




#ChangeBrazil #Narcotweets #YoSoy132 

“Hashtagged” Collective Action 





Mexican Drug War 

crises as everyday life 

More than 60,000 casualties 



Typical Emergency Response 
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“Fearing for their lives 

and the safety of their 

families, journalists are 

adhering to a near-

complete news blackout, 

under strict orders of 

drug smuggling 

organizations and their 

enforcers, who dictate 

via daily telephone calls, 

emails and news releases 

what can and cannot be 

printed or aired.” 



“The news blackout extends 

to government officials. In 

Nuevo Laredo, the mayor 

mysteriously disappears for 

days and refuses to discuss 

drug violence. The military 

general who presides over 

the soldiers patrolling the 

city does not hold news 

conferences, issue 

statements or answer 

questions from the media.” 



Increased  
Violence 

Weakened 
Institutions 

Social 
Media 

Adoption 

© Gael Gonzalez/Reuters 





What are 
people tweeting 

about? 





Curators 

Average citizens 



Retweet network 
 Size: in-degree (PageRank) 

curators 
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 Followers: 30K 
Tweets: 60K 

Hours/day: “many” 
Age: ? 

Followers: 25K 
Tweets: 35K 

Hours/day: 15 
Age: early 20’s  
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“My role on Twitter is 
that of yet another 
citizen. [People] tell 
me that I’m like their 
‘angel,’ for looking 

after them” 

“I’m a journalist … It is 
as if I was a war 

correspondent, on 
social networks, of 

the war we are living 
in Mexico.” 







#YoSoy132 

movement 

 

vs 

 

Peña Nieto, 

Presidential 

Candidate, 

PRI 





YouTube video 

shows students 

at an elite 

university 

protesting 

against Peña. 



“Peña 

triumphant 

visit to Ibero 

University, 

despite 

boycott 

attempt” 



“131 Ibero 

students 

respond” 



Left-wing 

Right 

Twitteratti 
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Private & 

Public 

Universities 
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“Our democracy 

is not a soap 

opera 

#YoSoy132” 

“Informed vote, 

not manipulated. 

#YoSoy132” 



“Get out of the networks and 

come to the streets, we need you.” 



“Now we 

deliver 

the 

news!” 





From Chicago to 
China 





“We are an 

organization that 

fights against 

bots on Twitter.” 

 

“Help us protect 

the net from the 

bot invasion” 

 

“For content free 

of spam” 



Peña:         39% 

Obrador:   32% 

Vázquez:   26% 



Politics Beyond Social Media 
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#ChangeBrazil 



Tweeets per day 

With Emma Spiro 
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Istambul 

Tweets per hour  

Brasilia 








