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1 OTHOCHO HacTOAWMA LOKYMEHT

OnucaHne Ha KOPNOPaTUBHU YTy 3a MOAAPBXKA N KOHCYATaHTCKM ycayru Ha Microsoft Bu npegocTaes
MHGOPMaLMA NO OTHOLLEHWe Ha NPOdeCMOHaNHUTE YCaYTN, KOUTO MOXeTe fa 3akynuTe oT Microsoft.

3ano3HaliTe ce C ONUCAHMETO Ha YCayruTe, KOUTO 3aKynyBaTe, BKIHOUYUTENHO C BCUYKM NPEABAPUTENHM
YC/IOBWS, OTKa3n OT OTTOBOPHOCT, OFPaHMUEHNs, KakTo U ¢ BaluunTte 3aabixkeHus. YcnyruTe, KOUTO
3aKkynuTe, We 6baaT n3bpoeHn BbB Balata paboTHa nopbyka 3a KoprnopatnsHu ycayru (PaboTHa
nopbYKa) UAN APYro NPUIOKUMO U3SIBJEHME Ha YCIYTUTE, KOETO Ce MO30BaBa Ha WV BKJIKOUBA TO3U
JAOKYMEHT.

He Bcnukm ycnyru, n3bpoeHun B HaCTOALMA AOKYMEHT, Ca HaAUYHW B rnobaneH naaH. 3a nogpobHa
MHPOPMaLMS KON YCAYTM ca HAaMYHM 3a 3aKynyBaHe B MECTONoI0XeHMeTo By ce cBbpxkeTe ¢ Bawwms
npeactaBuTen 3a Yoiyrm Ha Microsoft. HanmuHute ycayrm nognexat Ha npomsiHa.
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2 Microsoft Professional Services

Microsoft Professional Services B nomarat Aia yckopwuTe reHeprpaHeTo Ha CTOMHOCT Ha 6u3Heca oT
Bawwnte TEXHONOrMYHN MHBECTMLMWN. Te3M yCayrn ca HaMYHM NO BPEME Ha eTanuTe Ha MaaHupaHe,
BHeApABaHe, MOAAPDBXKa U ONTUMMU3aLMA Ha XU3HEHMA LUKDBA Ha BalwmTe TexHonornm n npesocraBaTt
peLleHmns 3a gaHHW, MOBUAHOCT, NPOAYKTUBHOCT U U3UMCANTENHA MOLLHOCT 3a Bawarta UT
WMHPpPaCTPyKTypa Ha MACTO, B 0baaka naun B xnbpuaeH sapmaHt. Microsoft ocurypsisa npoakTvBHM ycayru
B C/IeAHNTE KaTEropumn:

2.1 Ycnyru 3a nnaHupaHe

Ycnyrute 3a naaHuMpaHe ocurypsiBaT OLEeHKM 1 nperaeamn Ha Bawara Tekylia nHGpacTpykTypa, cpesaTa 3a
JaHHW, MPUNOXEHUS U CUTYPHOCT, 3a Aa B noMorHaT Aa nnaHvparte oTcTpaHsBaHe Ha npobaemu,
HajrpaxgjaHe, MUrpypaHe, pasnosiaraHe Wiv BHeApsiBaHe Ha peLleHus Bb3 OCHOBa Ha XesfaHuTe oT Bac
pesynTatu.

2.2 Ycnyru 3a BHegpABaHe

Ycnyrute 3a BHeapsiBaHe OCUTypsABaT eKCNepPTeH TEXHUYECKWU ONWUT U OMWT 3@ yNpaBieHWe Ha NPOEeKTY, 3a
[a YCKOPAT AM3aliHa, pa3nonaraHeTo, MUrpUpPaHeTo, HaArPaXAaHETO U BHEAPABAHETO HA TEXHONOMMUHM
peweHus ot Microsoft.

2.3 Ycnyru 3a noaapbXKKa
Ycnyrute 3a noaapbiKka nognomaraT npesoTBpaTsBaHeTo Ha Nnpobaemu BbB Bawata Microsoft cpega n
06MKHOBEHO Ce HacpouBaT Npeaun NpeAoCTaBAHETO Ha yCyraTa, 3a 4a OCUTYpPAT HaJIMYHOCT Ha pecypcuTe.

2.4 Ycnyru 3a onTummsnpaHe

Ycnyrute 3a onTummsmpaHe ce GokycupaT BbpPXy LIeUTe 3a ONTUMANHO M3M0A3BaHE Ha TEXHONOMMYHKTE
WHBECTMLIMM Ha K/IMeHTa. Te3mn ycayrn Moxe Aa BKAKUYBAT AUCTaHLMOHHO yrpaB/ieHue Ha ycayru B obnak,
ONTUMM3NPaHe Ha BHEAPABAHETO Ha MPOAYKTOBM Bb3MOXHOCTM Ha Microsoft oT kpaliHW noTpebutenn u
ocurypsiBaHe Ha cTabuiiHa CUTyaLms Mo OTHOLLEHUE Ha CUTYPHOCTTa U MAEHTUYHOCTTA.

2.5 O6pasoBarenHu ycayrm

Obpa3zoBaTenHUTe YCIyr ocurypseaTt obyyeHve, KOeTo Nomara 3a pasluMpsBaHeTo Ha TEXHUYECKUTe U
onepaTUBHU YMeHWs Ha Balwvsa nogabpykaly, nepcoHan Ype3 UHCTPYKTaX Ha MACTO, OH/IaliH WK No
nopbuKa.
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3 KoHcyaTaHTCKM ycayru

KoprnopaTnBHUTE KOHCYATaHTCKM YCAYT (KOHCYATAHTCKM YCAYT) ca aHraXKMMeHTM Ha b6asa ,MpoekT” 3a
npesoCTaBsHe Ha YCIyry, CBbP3aHu C MaHvpaHe, BHEAPSBAHE U BHeAPSBaHE Ha PeLLeHUsTa, KOUTO
ycKopsiBaT npoLeca Ha U3BANYAHE Ha CTOMHOCT OT MHBecTULMKTe B VT Ha KnneHTUTe. Te3n aHraxXnMeHTH
nokKpmBeart yciyru, 6asmpanHu Ha NPOAYKTV 1 TexHoorum Ha Microsoft BbB Bpb3ka ¢ pelueHns 3a Lndposm
CTpaTernu, apxutekTypa, NiaHnupaHe, HaarpaxaaHus, MUrpupaHe, pasnoaraHe, paspaboTtka Ha
NMPUNOXEHUS N aHAN3 Ha JaHHMW.

3.1 HauwuH Ha 3aKkynyBaHe

KoHcynTtaHTCckUTe ycayrv ce npeanarat Ha 6asa ,MpoeKT”, KaTo pamKMpaHu NepcoHann3npaHm
aHraXKnuMeHTU, UK KaTo NPesBapUTENHO PaMKUPAHU NMaKeTHW YCIyTK, KakTo € OMmncaHo no-4oay:

Ycnyra OnpepeneHue

MNepcoHannsmpanm MNepcoHann3npaHo aHraxupaHe ¢ MHAMBUAYaaM3MpaHa 3a

KOHCYNTaHTCKK YCAyru KJAMeHTa rama OT yCayru, CPOKOBE U/WUAKN eTanu 3a YHUKaaHN
pelueHus.

MakeTHM KOHCYNTaHTCKM AHra>XKMMeHT € NpeaBapuTeNHO KOHPUIypupaHu pesyntati, KOUTo

ycayrm Ca NPUrofeHn 3a MHOXECTBO YeCTO cpeLlaHn BusHec cueHapun.

Kntou: # nocousa NpPoAyKTn, KOUTO € Bb3MOXHO Aa BUAUTE I/136pOGHVI BbB Baluata PaboTHa nopbYKa.

3.2 [epcoHanusnpaHn KOHCY/ITAaHTCKU YCAYTrU

Mo-pgony cnezBat NpejsiaraHUTe pelleHuns 3a nepcoHanmsnpanmn ycayrn. PaboTtHata nopbuka 3a
koprnopaTtueHu ycayrn (ESWO) nan pabotHoTo m3ssaeHne (SOW) onunceat obxsaTta Ha
nepcoHann3npaHnNTe KOHCYATaHTCKN yCayTu.

MpunoxxeHnsa n nudpacrTpykrypa - VzuncneHunsta B obaaka ca OCHoBOMOAraLLm 3a ocurypsiBaHe
Ha undposa TpaHCchOpMaLMA Ha BCAKA OpraHm3aums.

CbBpemMeHHMWTe yCayru 3a NpuioxeHus Ha Microsoft momarat ga ce yckopu BpeMeTo 3a NOCTUraHe Ha
AobBaBeHa CTOMHOCT C HaMasleH PUCK NMPY MOAEPHU3MPAHE U UHTErpUpaHe Ha NPUIoXeHMATa 1
n3non3eBaHe Ha 06/1aKa KaTo CPEACTBO 3a KOHTAKT C KJIMEHTUTE Upe3 MHOXECTBO KaHa M U Ha BCAKO
YCTPOICTBO.

C pelueHMaTa 3a NPOAYKTMBHOCT B 0bjlaka NOMarame Ha opraHusaLmuTe Ja niaHupar, BHeApsBaT v
n3rpaxzat npakTuku 3a nogobpssaHe Ha KOMYHMKaLMATa U CbTPYAHNUECTBOTO U 3a 3aAbiboyaBaHe
Ha B3aMMOOTHOLLUEHWATa C KNNEHTUTE C LieN FTeHEPUpPaHe Ha aHaIUTUYHW AaHHW 38 BU3Heca, KOeTo
Mo3BOJIsiBa Ha OpraHM3auunTe Ja peanvsnpat MbjHaTa CTOMHOCT Ha uHBecTuuunTe cn B Office 365.

AaHHu n uskycreeH nnrenekTt (Al) - OcHoBHaTa BanyTa Ha CbBPEMEHHUTE KOMMNaHUW e
cnocobHocTTa ga npeobpasysaT gaHHUTe B Al, KOWTO NOBMLLABa KOHKYPEHTOCMNOCOBHOCTTa UM.
PelweHunsTa 3a GU3HEC aHAAUTUYHM AaHHM Ha Microsoft nomarat Ha pa3paboTunuuTe 1
opraHunsauuunTe ga ce Gokycmpart Bbpxy Al upes LAaNOCTEH KOHTPOA BbPXY M3paboTBaHeTO Ha
KOHUEMNLUMs, BHeAPABAHETO U NOAABPXKAHETO Ha peLleHus 3a busHec n T opraHusaumm, KOUto
W3BAMYAT LIeHHa aHaAUTUYHA MHDOpPMaLMA OT AaHHUMTE C MOMOLLTa Ha NPOAYKTY, BKAtOUBaLLmM Azure
Database Power BI, Office n SQL Server.
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busHec npuaoxeHua — nomMot c bu3Hec NPUNOXKeHNA, KOUTO Ca YacCT OT CBbP3aHa Ccpeja C AaHHW,
nossosssanku Al 1 6usHec MHq)OpMaLI,Mﬂ, M CbLLEBPEMEHHO rnomaramku 3a u,vlq)posmmpaHe Ha
BaXkHWTe 3a bu3Heca q)yHKLI,VIVI, BKJHOUUTENIHO TbProBCKM B3aMMOOTHOLLEHUA, NpouecKn, CBbpP3aHn C
TanaHTn N nNepcoHan, Ael\/‘IHOCTVI n o6cny>|<BaHe Ha KJINEHTW.

Microsoft npegsnara cnekTbp OT KOHCYATaHTCKM ycayrn 3a Microsoft Dynamics 365 for Customer
Engagement, koinTo obxBallia npogaxow, ycayrn 1 MapKeTuHT, 3a Ja nomara Ha KJaveHTuTe Aa
npeBpbLLAT B3aMMOOTHOLLEHNATA B NMPUXOZ Ype3 BHACSAHE Ha AUrMTaaHa MHTEIMTEHTHOCT BbB BCsKa
caenka. KoHcyntaHTckuTe yenyrm 3a Microsoft Dynamics 365 Unified Operations nomarart Ha
KJIMEHTUTE Ja YCKOPAT pacTexa upes onTMMU3MpaHe Ha AeMHOCTUTE N B3eMaHe Ha peLieHns B
rnobaneH maw,ab Bb3 OCHOBa Ha AaHHUW B pPeasHoO BpeMe.

MopaepHo paboTHO MsacTo — KaTo uyacT oT TpaHcpopmMaLmsTa Ha paboTHOTO MacTo, Microsoft moxke
Ja NoMorHe cpegata Bu ga ce cnpasu € TEeMMNOTO Ha pa3BUTHE, KAaTO CbLLEBPEMEHHO OCUTYPSBa Ha
BCEKM CMeLManuncT BbB Gprpmata Bu MHCTpYMEHTUTE, C KOUTO Aa 6bje NOo-NpoAyKTUBEH.

Hawute npeanoxeHns 3a KOHCYNTaHTCKM YCAYrK 3a YCTPOMCTBA M MOBMAHOCT NO3BO/ISBAT Ha
oupmunte n UT angepute Aa pa3paboTBaTt v BHeApsBaT CTpATErMu 3a yrpaBaeHue Ha MOBUIHOCTTA U
yCTpOWCTBaTa B LiAnaTa opraHv3aLuns, KOMTo yaecHABaT No-3a4b004YeHNTe 1 NO-MbAHOLLEHHN BPbH3KM
CbC CNYXUTENNUTE U KIMEHTUTE. YCIyruTe 3a LIeHTPOBE 3a JaHHWU 1 obauHa MHPpacTpyKTypa CbLLO
Taka MHTerpupar TeXHOI0TUK, Xopa 1 NpoLecy, 3a Aa nomorHat Ha AT cneunannctmte Aa
TpaHchopMuMpaT LIEHTPOBETE 3a JaHHU B CTpaTErMyeckn 6U3HEC akTMBU, MEPCOHANN3MPaHU Cropes,
KOHKpEeTHUTe UM BU3Hec noTpebHocTM. B koMbUuHauwms ¢

YCyruTe 3a CUrypHOCT U CaMOJIMUHOCT NPeAOCTaBAME CbLLO M CTPATErMK U PeLLEHWs, KOUTO NomMarat
3a 3awmTa Ha AT nHdpacTpykTypaTa, NPUAOKEHUATA U AaHHWUTE OT BbTPELLUHM Y BbHLUHW 3arniaxu.

3.3 [lakeTHU KOHCY/NTaHTCKMN yCayru

Microsoft npegnara KOHCyNTaHTCKM YCAYTM 32 MHOTO 06LLM BU3HeC cueHapun Ha H6asaTa Ha onuT C
nAaHMpaHeTo, pasnoiaraHeTo 1 BHEAPABAHETO Ha MPOAYKTUW, TEXHONOMMM U npouecn Ha Microsoft.
Ycnyrute, n3bpoenu no-gony, ce npegnarat B npeasaputenHo gedurvpar paborteH mawab ¢ dukcmpara
NPOABIKUTENHOCT U CBBbP3aHa LieHa.

3.4 OnwucaHue Ha Ycnyrute

3.4.1 Ycnyru 3a nnaHupaHe

¢ Ycnyru 3a apxutekrtypa: OLeHka Ha BawunTe Lenv 3a BHeApsiBaHE Ha OHJIalH yCayru, KOSTO
OCurypsBa HacoKM, NiaHupaHe 1 OTCTpaHABaHe Ha nNpobaemu. Ta3n oueHKa Nomara 3a no-Aobpo
CUHXPOHM3NPaHe Ha ekKunuTe 1 cpegata Bu ¢ Hall-gobpuTe NpakTUKM 3a apxXmUTeKTypaTa Ha
OH/aWH ycnyruTe.

Mporpama ot uMppoBU cbBeTHUUECKMU ycnyru: LindposurTe CbBETHUYECKM YCAYrK CbyeTaBaT
UMPPOBY CbBETHULM C eKCMepTeH ONUT B MHAYCTpUATa 1 B1u3Heca cbe cTpaTternmTe Ha Microsoft
3a U3XMBABaHMA U MHOBALIMW, 3a Aia MO3BOAAT Ha OpraHM3aLmuTe Ja nocturaT ceoute LUPpPoBU
aMbuuun. B mapTHLOPCTBO C KIMEHTUTE, LMDPOBUTE CbBETHULIM 3aJBUXBAT Nporpama Ha
NPOMEHMU, KOATO n3rpaxaa Lmdposuns brsHec.

LindpoBurTe KOHCYNTAHTCKM YCAYrX MOraT fa ce 3aKynaT B nakeTu oT npubamsmtenHo 200, 400,
800 1 1600 yaca aHra>XMMeHTU C KOHCYATaHT Ha HEMbJEH AN NMbAeH paboTeH aeH. EkmnbT 3a
npegocTaBsHe Ha yciyrn Ha Microsoft, BkatountenHo pecypcun ot CepBU3HUTE LLEEHTPOBE 3a
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oT/Inyne Ha MiCFOSOft, Aonb/BaT NpejoCcTaBAHETO C eKCnepTeH OnnT B MaTeEPUATA AN OCUTYpABAT
CbBETHU 3a NMpPenopbUNTENHUTE NPAKTUKUN N KOHKPETHN HanbTCTBMA 3a TEXHOJIOTMUTE Ha Microsoft.

B fonbAHeHMWe ce Npeanarat U ClefHNUTE NaKeTU C aHTaXXUMEHTU 33 UMOPOBU CbBETHUYECKM
ycayr:

¢ FoToBuM 3a undpoBa cpeaa LMPpPOBM CbBETHUUECKM NAKETU: AHTAXKUMEHT MO
NNAEPCTBOTO Ha LMbPOB CbBETHUK C GOKYC BbPXy BU3HEC AM3aliHa 1 npoLieca 3a
npomMsHa C Lien 3aABuXBaHe Ha undposaTa TpaHchopmaLma KaTo yacT oT
eBoJitoUpaLLnTe BU3HEC MOZAENN Ha KAWEHTa.

¢ [Loka3aTesiCTBO 3a KOHLLeNuusA:: AHTaXXVMeHT 3a NpejocTaBsHe Ha A0Ka3aTeNCTBO, KOUTO
MO3BOJISIBA Ha KNNEHTA Aa OLEHM U3MbJAHMMOCTTa Ha NpeafiaraHo TEXHUYECKO peLleHme.
[Jokazatenctsata Moxe Aa 6baat nog popmarta Ha paboTeln NPOTOTUNN, AOKYMEHTU U AN3alHM,
HO OBMKHOBEHO He Ca B CbCTOSHME, FOTOBO 3a M3M0A3BaHe Npu NPOn3BOACTBO.

MnaHupaHe 3a peweHun: CTPYKTypUpaHu aHTaXXMMEHTUW, KOUTO Bu momaraT 1 HacouBat B
NnaaHWpaHEeTo Ha BHeApPsiBaHE C Lien pasnoJsiaraHe Ha TexHonorum Ha Microsoft B cpeamn Ha msacTo,
B 0bnaka 1 B XubpuAHM BapraHTL. Te3un ycayrv MoXe Aa BKAKUBAT CbLUO OLEHKa Ha A13aliHa,
3awmTata, T onepauummTe nam ynpaBieHWeTo Ha MPOMeHn Ha BawwnTe TexHonormm Ha Microsoft,
3a Ja MOXeTe Ja NiaHvpaTe BHeAPABAaHETO HA TEXHMUECKOTO CU peLleHune ¢ Lesl MOCTUraHe Ha
XenaHuTe oT Bac pesyntatu. B kpas Ha yciyrata Moxe Aa noay4unte AoKaj, CbAbpiKalll
TeXHMYecKaTa OLEeHKa W MaaH 3a BHeApPsiBaHE Ha peLleHus.

#Ycnyrv 3a niaHVpaHe Ha pasnoJiaraHeTo Ha UHCTPYMEHTU 3a paspaboTunum
(DTDPS): lNpepHa3HayeHn fa nomaraT Ha opraHm3aumm ga naaHmpart ehekTMBHO
pa3nonaraHe Ha Visual Studio. Te3n aHraxxmMmeHTV MoraT Aa ce 1M3Mos3BaTt, 3a Aa nomMarat
3a pa3BUTUETO Ha MNJaH 3a pasrnoaraHe 1 cTpaTerum 3a BHegpsasaHe Ha Visual Studio.

@ Ycnyru 3a niaHupaHe Ha pasnosiaraHeTo Ha Azure 3a ny6anueH obnaak (AZDPS):
MHOrofHEeBHM aHraXKMMEeHTH, KOUTO BKJIOUBAT 0ByUeHne, AeMOHCTPaALMK U NaaHnpaHe
Ha pa3nonaraHe. Te Mmorat ga ce GokycupaT BbpXy aKTMBUPAHETO Ha peLleHns 3a
CbXpaHeHue oT Azure, MUTPUPaHe Ha NPUNOXKEHNA KbM MHOPACTPYKTYPHUTE YCAYrn Ha
Microsoft Azure, BHeapsiBaHe Ha MOBUIHOCT Ha NPEeANPUATUETO, BHEAPSBaHE Ha
Microsoft Operations Management Suite niv BHegpsABaHe Ha CLLeHapum 3a pa3BuUTHe U
TecToBe Ha BUPTYyasHW MalmrHKM ¢ Microsoft Azure.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJiaraHeTto 3a pa6oteH naot (DDPS): Yciyru 3a
naaHvpaHe Ha pa3noJsiaraHe, KOUTO NpeAnaraT LMpoKa ramMa OT MHCTPYMEHTH 3a
naaHnpaHe 1 NpeaBapuTeNnHo gedrHMPaHN akTUBHOCTU 3a aHraxvpaHe, GOKycnpaHu
BBPXy TOBa kak ce pa3nonara Office 365, Office nam Windows.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJsiaraHeto Ha Dynamics (DYDPS): Ycayru 3a
niaHvpaHe Ha BHeApsBaHe WK HagrpaxgaHe fo Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nan BHegpsBaHe Ha pelueHue 3a ERP
(nnaHMpaHe Ha pecypcuTe Ha npeanpuatreTo) ¢ Microsoft Dynamics AX.

@ Ycnyru 3a niaHupaHe Ha pasnosnaraHeto Ha Skype for Business n Exchange
(S&EDPS): PazpaboTeHun fa nomaraT Ha opraHMsauunTe ga naaHupat pasnonaraHe Ha
Skype for Business nau Exchange, Te3un ycayru ocurypsisat naaHupaHe Ha pasnoaraHe 3a
apXuUTeKTypHUTE 1 onepaTnBHYM acnektn Ha Microsoft Skype for Business nan Microsoft
Exchange.
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3.4.2

3.4.3
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¢ Ycnyru 3a nnaHupaHe Ha pasrfoJiaraHeTo 3a BMpTyaau3auusa U yrpasJieHue Ha
yacteH obnak (PVDPS): lMpeaHa3HaueH 3a NaaHnpaHe Ha eQeKTMBHO pa3nosiaraHe Ha
Systems Center, Windows Server n Hyper-V. Te3un aHraxxvuMeHT npegnarat LWMpoka rama
OT YCAYI 3a NAaHupaHe 3a HafACTPOMKM, MUTPUPaHISA, YCKOPSBaHE Ha pa3nosiaraHus 3a
yrnpaBJ/ieHVe 1 BUPTyann3aums, Kakto U BHegpsABaHe Ha YHUPULMPAHO yrpaB/ieHre Ha
yCTpolicTBa.

©Ycnyrn 3a naaHupaHe Ha pasnonaaraHeto Ha SQL Server (SSDPS): Yciyrute ce
npeanarat B MHOFOAHEBHW aHraXKMMeHTH, GOKYCcMpaHu BbPXY akTUBHOCTM KaTo
HagrpaxaaHe fo SQL Server, paznonaraHe Ha SQL Server Business Intelligence v
mMurpupaHe koM SQL Server.

@ Ycnyru 3a nnaHupaHe Ha pasnosaraHe Ha SharePoint (SDPS): ®okycnpaHe Bbpxy
OCHrypABaHETO Ha aHraXXMMeHTH 3a MAaHMpaHe Ha pasnonaraHe Ha SharePoint n
SharePoint Online, Te3n ycayru moxe aa Bkatousat naaHupaHe 3a Office 365 FastTrack,
niaHvpaHe 3a peLleHns 3a ynpasieHne Ha NpoekTy 1 noptderan (Project and Portfolio
Management (PPM)) 1 nnaHmpaHe Ha pa3nonaraHe Ha SharePoint.

¢ MoTpebutencko U3KUBABAHE: YC/yri, KOUTO OCUTYpPABaT NOTPEBUTENCKOTO M3XKMBSABAHE 3a
Bawata nnHWs oT BM3HEC NPWUIOXKEHUS, KaTO MPUBHACAT eKCMEPTEH OMUT B M3rOTBSIHETO Ha
cTopubopoBe, pa3aBUXKeHN rpaduKm, eTHOrpadCkmn N3cnesBaHus, IMUYEH aHaiu3 U aHaau3 Ha
cueHapuu, cTpaTterma n amsariH Ha UX, Bu3yaneH amnsaiH, pa3pabotsaHe Ha UL TecTBaHe Ha
M3M0A3BaeMOCT U CbobpaXKeHWs 3a yNeCcHeHa AOCTbMHOCT.

Ycnyru 3a BHeapABaHe

£ YnpaBsieHue Ha NPoeKTU: Ycyra, KosTo NpesocTaBs yrpaBieHVe 1 Hag3op Ha Bawws npoexT,
nporpama Wamn aHraxKumeHT, 3a Aia OCUIypu yCrneLwHOo U3MbHEHNe.

¢ ApPXWUTEKTYpa Ha pelueHusa: Yciyra, KOSTo NpeAocTaBs apxXuTekTypa v Av3aliH 3a Baweto
pelleHne Bb3 OCHOBa Ha pedepeHTHU apxMTEKTYPU 3a TexHoaormmTe Ha Microsoft.

¢ MpepocTaBsAHe Ha peweHna: YCyra, KOATO NpeAoCcTaBs TEXHUYECKO BHeAPABAHE,
BK/IOUMTENHO pa3paboTka, KOHOUIypaLms, MArpaLus, HagrpaxkaaHe u pasnonaraHe Ha
pelueHneTo Ha H6a3aTa Ha TexHoorMMTE Ha Microsoft n TAXHOTO MHTErpnpaHe B cpeanTe Ha
KAneHTa.

Ycnyrn 3a onTuMmsmpaHe

© Ycnyru 3a BHegpABaHe: YCnyruTe 3a NojapbXKKa Ha YCBOSABAHETO NpeacTaBasBaT Habop ot
yC/Iyru, KOUTO BM MoMarart Ja oLeHWTe CrocobHOCTTa Ha BallaTa opraHv3sauus aa moamouumpa,
cneau v onTMMM3MpPa NPOMEHM BbB Bpb3Ka C BallaTta Nokyrka Ha TexHonoruu ot Microsoft. Toea
BKJIFOYBA MOAAPBXKKA 3a pa3paboTBaHETO M U3MbJHEHUETO Ha CTpaTernsTa Bu 3a ycBosiBaHe
OKOJI0 YOBeLLKaTa CTpaHa Ha npoMsiHaTa. KnMeHTuTe umat JoCTbi 40 PeCypCH, KOUTO Lie UM
romarart C eKCrnepTeH ONUT, MO3HaHWA U CBbP3aHM NPEeNopPbYNTENHM NPaKTUKK Ha Microsoft npu
M3MbJHEHUETO Ha NporpamMara UM 3a YCBOsIBaHe.

¢ YnpaBnenue Ha UT ycnyru: [MakeT OT ycayry, npeAHasHaueHu ga Bu nomorHat ga passuete
Haan4dHata cu VT cpesa ¢ nomoLyTa Ha CbBPEMEHHM MOAXOAM 3a ynpaBAeHWNe Ha YyCIyruTe, KOUTo
MO3BO/ISIBAaT MHOBALMS, MbBKABOCT U NOAOOPEHMSs Ha KaYeCTBOTO 1 OnepaTUBHUTE

pasxoan. CbBpeMeHHUTe ycayri 3a ynpasaenune Ha T ycayrn moraT fa ce npefocTaBaTt ypes
KOHCYNTaHTCKN Cecun uam paboTHM CpeLLm Ha MACTO UM OT Pa3CTosiHWe, 3a Ja rapaHTupar, ye
npouecute By 3a MOHUTOPUHT, ynpaBieHne Ha MHUUAEHTU WA LEHTbP 3a 06cayxXBaHe ca
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ONTUMM3NPAHYM Taka, Ye Ja ynpas/sBaT JMHaMMUKaTa Ha 06auHmTe YOIy Npu NpeMecTBaHe Ha
npuaoXKeHue nam ycayra B obnaka.

¢ Ycnyru 3a 3awmra: MNopTdoanoTo OT pelleHns 3a 3alumTa Ha Microsoft BkitouBa uetnpm
NpVOpUTETHN 0BaCTW: CAMONNYHOCT 1 3aLuTa B 0b6a1aka, MOBUAHOCT, MoAobpeHa 3allnTa Ha
nHdopMaLmaTa 1 3almTeHa MHGPACTPYKTypa. YCayruTte 3a 3allmMta nomMaraT Ha KIMEeHTUTe ja
pa3beparT Kak Ja 3almuTaBaT U BbBeXzaT MHoBaLumn B ceosATa UT nHdpacTpykTypa, MPUIoXeHus 1
[aHHW, 3a CrpaBsHe C BbTPELUHW W BbHLUHM 3anaaxu.

3.5 OTka3n oT OTTOBOPHOCT U OrpaHUYeHuns

JlocTaBsAHETO Ha ycayrv oT Hala cTpaHa ce 6asvpa Ha CleHUTe OTKa3n OT OTFOBOPHOCT M OrpaHuNyeHus:

Lndposute CbBETHUYECKM YCIYTU CE CbCTOAT M3LANO OT CbBETW 1 HAaCOKM 3a Balueto
pasnonaraHe u M3noa3BaHe Ha TexHonorunte Ha Microsoft.

JInueHsn 3a NPoayKTV He ca BKIFOUEHU B KOHCYNTAHTCKUTE YCayrv 1 Tpsibea fa ce 3akynyBart
OTAe/HO.

Lindposute cbBETHUYECKM YCAYTU HE BKAKOUBAT pasnosaraHe Ha NpPoAyKTY, pellaBaHe Ha
npob6aemu, NogapbXKa MM ,6perik-PrKc”, Nnperaes Ha MbPBUYEH KOJ, KOWTO He € Ha
Microsoft, HUTO TeXHUYECKN UK apXUTEKTYPHN KOHCYATaL MW U3BBH FOPEOonUcaHuTe yCayru.

3a BCekM MbPBUYEH KOJ, KOMTO He e Ha Microsoft, HawwuTe yciyru ce orpaHvMyaBaT camo Jo
aHa/uM3 Ha ABOWYHMUTE JaHHM, KaTo HaNpMMep MOMEHTHA CHUMKA Ha U3MbJHABaHWTE NpoLecH
WAV NpocieasBaHe Ha MPeXoBus Tpapuk

Mpw B3aMMHO AOroBapsiHe 3a MOCeLLEeHMs Ha MACTO Ha pecypcy Ha ApxuTtekTute nam Ekvna 3a
[0CTaBsHe Ha ycayru Ha Microsoft, kouTo He ca npeannateHy, Wwe Bu 6baaT HauncaeHm
CbOTBETHUTE Pa3yMHU Pa3Xo4u 3a MbTyBaHe U npebriBaBaHe.

Bcakakeu 3akyneHun GitHub koHcynTaHTckm yenyrm ce npegoctasat oT GitHub, Inc,
npuTexasaH n3usano duavan Ha Microsoft Corporation. He3aBucnMO fanun e MOCOYEHO BbB
Bawarta paboTHa nopbuka, [eknapaumaTa 3a noBepuTenHocT Ha GitHub e socTbnHa Ha
https://aka.ms/github_privacy n lonbaHeHneTO 3a 3awmTa Ha AaHHUTe Ha GitHub u
MpUNoXeHNETO OTHOCHO CUIYPHOCTTa Cce HamupaT Ha agpec https://aka.ms/github_dpa we ce
npunarat 3a Bawarta nopbuka 3a GitHub KoHcynTaHTCKu ycayru.

3.6 BawwuTte 3agb/KEHUA

YcnexbT Ha aHraXXnMeHTuTe 3a KOHCYNTAHTCKU YCNIYTU N NU3NBJIHEHNETO Ha HalUUTE 3a4b/IXKEHNA 3aBUCAT
oT Baweto ydyacTtmne B npoueca npes yanoto My BpeMeTpaeHe, BKNIiYNTENHO, HO HeE CaMO, OT:
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HanvuHoctTa Ha Bawwute npeacrasutenn, T nepcoHan n pecypcu, BKAOUNTENHO Xapayepa,
copTyepa, Bb3MOXHOCTTA 3a CBbP3BaHE KbM MHTEPHET N OPUCHOTO NPOCTPAHCTBO.

HaBpeMeHHOTO npeaocraBaHe OT Bawa CTpaHa Ha TOYHa U NbJIHa I/IHCI)OpMaLI,VIFl, M3nCKaHa OT
€KKnna 3a A0CTaBAHE Ha yCayru.

[Joctbna go nHbopmauma 3a Bawata opraHmsaums.
HaBpeMeHHOTO 1 edeKTUBHO M3NMbJAHEHME HA Bb310XeHUTe By 3aabKeHmns.

CBOEBpEMEHHUTE peLleHus 1 0406peHUs OT CTpaHa Ha BalleTo pbkoBOACTBO.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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. 3aru1au.|,aHeTo Ha pa3XoauTe 3a NbTyBaHe N pa3xognte, Ha4ncieHn ot Bawwute CNyxXutenm man
KOHTPareHTu.
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4 Ycnyrv 3a noagpbXKa

Ob6egunHeHNTe yCyru 3a nogapbxkka Ha Microsoft (ycnyrv 3a nogapbikka) npescraBasBat KOMMAeKCeH
Habop OT yc/yru 3a KopropaTMBHa NOAAPBXKKA KOETO MOAMNOMara NMoHWXXeHNeTO Ha Pa3xoauTe,
yBe/NYaBaHe Ha NPOAYKTUBHOCTTA U M3N0/A3BaHE Ha TEXHONOMMN 3a peaansmpaHe Ha HOBU BU3HeC
Bb3MOXHOCTM BbB BCEKMN €Tan OT XU3HEHUs UmKkba Ha UT. YcayruTe 3a nogapbikka BKAKOYBAT:

e [1poakTMBHM yCayrn, KOUTO NognomMarat nojapbXkaTa n NnogobpsBaHETO Ha CbCTOSHMETO Ha
Bawata UT nHdpactpyktypa n onepauummn.

. lepaBneHme Ha AOCTaBKaTa Ha yC/yrn 3a ynecHABaHe Ha NJ1aHWPaHETO N BHEAPABAHETO

e [Ip1OPUTETHM AEHOHOLLIHM YCAYTX 3a pellaBaHe Ha Npobaemu ¢ NpesocTaBsaHe Ha MakCUManHo
6bp3a peakuua C Lien cBeXaaHe Ha CIMPaHEeTOo Ha yCayrnTe 40 MUHUMYM

4.1 HauwuH Ha 3aKynyBaHe

Ycnyrute 3a nogapbikka ce npeanarat kato ,ba3os naket”, 0603HaueHn kaTto ,OcHOBHUK", ,Pa3wmpeHn” n
LTToAApBXKa Ha NPeACTaBAHETO” MW KaTo AOMBAHUTENHN YCAYTW, UAN PasLUVPEHN YCYTU 1 peLleHus, No
CblLeCTBYBaLLO criopa3ymeHue 3a ,ba3os naker”, onucaHn B PaboTHata nopbuka 3a KOPNopaTUBHY
ycayrn (ESWO), kakTo e onucaHo no-gony.

MpoaykTt OnwvcaHue

ba3oB naket Kom6urHauua oT NpoakTUBHM, PeakTUBHU U
ynpaBs/ieHue Ha yCayru Ha AocTaBka, KOMTO MogAbp KaT
npoaykTv Ha Microsoft n/wan OHnaiH ycnyru, KouTo
Ce M3Mnoa3BaT B paMKuTe Ha Ballata opraHmsauums.
HannuHm kato nakeTn 3a NOAAPBXKKA, HapeyeH!
OcHoseH (,C"), Pa3zwwupeH (,A") n MpeactassaHe (,P"),
KOWTO ca NpeAcTaBeHW B TO3W paszen.

Ba3oBMAT NakeT BK/IOUBA YCAYTW, KOUTO ca
npeacTaBeHu B ,v'" TO3K pazgen.

B 3aBucmmocT ot Bawunsa ba3os naket, moxe aa
OTroBapATe Ha YC/I0BMATA U 3@ ONpeaeeHN BrpajeHu
,TTPOaKTUBHM ycayrn”, KOUTo Lie 6baaT onMcaHn BbB
BawaTa PaboTHa nopbuka. Hue e paboTtum 3aegHo ¢
Bac, 3a ga naeHtndburumpame tesm ycayru, npeam
B/IN3aHe B CMa Ha AOroBOpa WM KaTo YacT OT
niaHMpaHeTo Ha AocTaBka Ha BawwuTe ycayrn.

JonbaHUTeNHN ycayru HannuyHun ca JONMbAHUTENHN YCAYTX 3@ MOAAPBXKKA,
KouTo MoraT ga 6baaT fob6aBeHU kbM Bawwns ,bazos
naket” no Bpeme Ha Bawata paboTtHa nopbyka 1 Te ca
npescraBeHn ypes ,+" B TO3M pasgen.

MopobpeHwn ycnyrm 1 pelleHns Ycnyru 3a noaapuXKKa, KOUTO MOKPUBAT onpeseneH
npoaykT Ha Microsoft nan knnertcka VT cuctema, ca
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Ha/JIMYHKW 1 MoraT fa 6baaT fobaBeHn KbM Balums
,ba3oB nakeT” no Bpeme Ha BawaTta paboTHa nopbuka
W ca npejcTaBeHn vpes ,+" B TO3M pasgen.

Kntou: # nocousa NPOAYKTWN, KOUTO € Bb3MOXHO Aa BuguTe M36p0€HVI BbB Balwata PaboTHa nopbukKa.

4.2 OnwucaHue Ha ycayrurte

MpoAyKTUTE, KOUTO ce KOMBUHMPaAT, 3a a popmupaT Bawwms nakeT 3a NOAAPBIKKA, Ca OMNWUCAHM B
HacToawwms pasgen. OcCBeH TOBa ca OMWCAHWN U YCIyrUTe, KOUTO MoraT Aa 6baaT fobaBeHn KbM Bawwns
,ba3oB naket” nam ga 6bAaT JobaBeHW MO BpeMe Ha CNopasyMeHneTo.

4.2.1 TlpoakTUBHM ycayru

MpoakTUBHWTE ycayrn nomarar Aa ce npeAoTBpaTaBaT Npobaemn BbB Bawata cpesa Ha Microsoft u e
6bgaT niaHnMpaHn Aa NOAMNOMOrHaT OCUTypABaHETO Ha HaJIMYHOCTTa Ha pecypcu 1 JocTaBkaTa No Bpeme
Ha npuioxumMata paboTHa nopbyka. [poakTUBHUTE YCaYyrK, KOUTO CNeABaT, ce npeasiaraT, KakTo e
NMOCOY€eHO No-A0Y UAN KakKTO e onncaHo B PaboTHata Bu nopbuka.

Ycnyru 3a nnaHupaHe

TvinoBe ycayru 3a naaHvpaHe

JokasaTescTBO 3a KOHUenuusa + +

CbBeTHUK MO TEXHOJIOTUUTE 3a NOAAPBIKKA 4

v’ - sksmoyera kamo yacm om Bawus ,6azoe nakem”.
+ - JlonwvnHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

# [oka3aTencTBo 3a KOHLENUMA: AHraXXMMEHT 3a NpejoCTaBsHe Ha J0Ka3aTe/ICTBO, KOMTO
Mo3BOJISIBa Ha KNWEHTA Aa OLEHN U3MBAHUMOCTTA Ha NpeafaraHo TEXHNUECKO peLleHme.
[JokazaTtenctsata Moxe Aa 6baat nog popmata Ha paboTelyn NPoTOTUNN, AOKYMEHTU U AN3aHM,
HO OBMKHOBEHO He Ca B CbCTOSAHMWE, FOTOBO 3a M3MOA3BaHe NpuW NPOn3BOACTBO.

 CbBeTHMK MO TeXHOJ/IOrMUTE 3a NoAApPbXKKa (STA): MepcoHanamsvpaHa ycayra, Kosto
oCuUrypaBa TEXHONOMMYHA OLeHKa, NoaKkpensaLwa busHec Leante Ha KIMEeHTa, BKAKUNTENHO, HO He
camMo onTuMmM3aums Ha paboTHojf HaToBapBaHe, NpYemMaHe UM Bb3MOXHOCT 3a MNOAAPBXKKA,
[0CTaBeHN OT pecypc Ha Microsoft. Tasm ycayra Moxe fa BK/IKOUBA MJaH U TEXHUUECKM yKa3aHus,
npucnocobeHn KbM cpesata u BU3HeC LennTe Ha KAneHTa.
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Ycnyrun 3a BHegpABaHe

Tunose ycayru 3a BHeapABaHe

Ycnyru 3a BK/IlouBaHe Ha noTpebutenm + +

+ - JonwaHumenHu ycayeu, koumo mozam da 6v0am 3akyneHu.

¢ Ycnyru 3a BKIlOUBaHe Ha noTpeburenu: [lvpekTeH aHraXXMMeHT ¢ pecypc oT Microsoft 3a
npesocTaBsHe Ha MOMOLL, 3a pa3roiaraHe, MUrpupaHe, HagrpaxgaaHe nam paspaboTka Ha
¢byHKUMM. TOBa MOXe Jja BK/IHOUYBA CbAEWUCTBME C MaHMpaHe U BaJnAMpaHe Ha JoKa3aTeNCcTBO 3a
KOHLLeNLMsA UM NPOU3BOACTBEHO PabOTHO HaTOBapBaHe C MOMOLLTA Ha MPOAYKTU Ha Microsoft.

Ycnyru 3a noaapbiKka

TunoBe ycayru 3a noaapbXKa

OueHkKa no 3asaBKa v v v

Mporpama 3a oueHkKa

MpoBepka 3a nsnpaBHOCT

OdnaiiH oueHka

MpoakTuBHO HabnoaeHne

+| | +| +| +
+| | +| +| +

Mporpamu 3a npoakTusHu onepauun (POP)

Mporpama 3a oueHKa Ha pucka U usnpasHocTTa Kato ycayra (RAP
KaTo ycsyra)

Mporpama 3a oueHKa Ha p1McKa U U3NPaBHOCTTa KaTo Ycayra Tun
Plus (RAP karto Ycnyra tun Plus)

v’ - Bksroyera kamo yacm om Bawius ,baszoe nakem”.
+ - JlonvnHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

# OueHka no 3aABKa: [locTbn 40 OHMAH aBTOMaTU3MpaHa naatdopmMa 3a oLeHKa Ha
camoobc/yXBaHe, KOATO M3M0A3Ba aHaAM3 Ha IoroBe C Liesl aHan3 1 oLleHKa Ha Baluata
MMnaemMeHTaLmMa Ha TexHonornata Ha Microsoft. OueHknTe No 3asBKa NOKPMBAT OrpaHnYeHn
TexHosorMn. V13nonsBaHeTo Ha Tasu ycayra 3a oLleHKa U3MCKBa akTUBHa ycayra Azure, ¢
MOAXOAALLM AMMUTU 32 JaHHW, KOUTO Aia MO3BOJIAT U3MOA3BAHETO Ha yC/yraTa 3a OLeHKa no
3anBka. Microsoft Moxe fa ocurypu cbaeincTeume, 3a fa Hamnpasn Bb3MOXHO MbPBOHaYa HOTO
yCTaHOBfABaHe Ha ycayraTa. 3aefjHO C OLeHKaTa no 3asBka W ceg 3aniallaHe Ha JOMb/HUTEHa
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TaKca, Ha MACTO MOXe Jia MPUCTUTHE pecypc Ha Microsoft (3a fo ABa AHW) Uaun aa 6bae M3Non3BaH
oTAaneyeH pecypc Ha Microsoft (3a £o eanH AeH), 3a 4a NOMOrHaT NPV aHaAM3a Ha AaHHUTE U1
npv NPUOPUTM3MPAHETO Ha MPENOPbLKUTE 3a pellaBaHe Ha nNpobsiema, B CbOTBETCTBUE C Baweto
crnopasymeHue 3a obcyxkBaHe. OLEHKUTE Ha MACTO MOXe Aa He ce npejaaraTt Ha BCUYKM MecTa.

¢ Mporpama 3a oueHka: OLeHka Ha Au3aiiHa, BHeAPABAHETO Ha TEXHUUECKW peLLeHNs,
onepauunTe Uan ynpasaeHUETO Ha NPOMeHUTe Ha Bawwnte TexHonorum ot Microsoft, B
CpaBHeHWe C NpenopbUYUTENHUTE NPaKTUKK Ha Microsoft. B kpas Ha oueHKaTa pecypchbT OT
Microsoft e paboTu npsiko ¢ Bac 3a peluaBaHeTo Ha eBeHTyaHW NPobieMu U1 e NpesoCcTaBu
OTYeT C TeXHUYecKkaTa oLeHka Ha BaluaTa cpesa, KOMTO MOXKe Aa BKAOUBA W NJiaH 3a peLuaBaHe
Ha npobaemu.

¢ MpoBepka Ha usnpaeBHocTTa: [pernes ¢ oLeHka Ha BalweTo BHespsABaHe Ha TEXHONOMMM Ha
Microsoft B cpaBHeHMWe ¢ HawWnUTe NPENnoPbUNTENHN NPAKTUKN. VIHXeHep Ha Microsoft naaHupa
aHraxxvMmeHTa 3a NpoBepka Ha CbCTOAHMETO € Bac, n3BbpLUBa Npernesa, aHaaMsnpa jaHHUTE U1
npeAocTaBs AOKAaj Cef 3aBbpLUBAHETO.

¢ OdpnaiiH oueHka: ABTOMaTM3npaHa oLeHKa Ha BalueTo BHeapsiBaHe Ha TEXHOIOTUM Ha
Microsoft upes AuCTaHLMOHHO CbbMpaHe Ha JaHHK, UAK OT UHXXeHep Ha Microsoft Ha BawaTa
nokauums. CbbpaHunTe aHHKW ce aHanm3npat oT Microsoft upes nokasHW MHCTPYMEHTH 1 HKe Bu
npesocTaBAMe OTYET C HalluTe pe3yaTaTh U MPenopbky 3a Bb3CTaHOBABAHE.

¢ MpoakTBHO HabAKOAEHME: JOCTaBAHE Ha MHCTPYMEHTM 3a HabtoAeHNe Ha TEXHUYECKMTe
onepauuu 1 Npenopbku 3a HacTpolriBaHe Ha Bawuunte npouecy 3a ynpaBieHve Ha CbpPBbPHU
WHUMAEHTW. Tasn yciyra BU NoMara a Cb3faBate MaTpULLM 3a UHLUMAEHTH, Ja NpoBexjaTe
PEBU3MMN Ha BaXXHW MHUMAEHTM U Aa Cb3jajeTe AM3aliHa 3@ MOCTOSHEH KU OT UHXXEHEPMW.

¢ Mporpamu 3a MpoakTueHu onepauum (POP): Mpernes ¢ Bawws nepcoHan 3a Bawute
npouecu 3a NiaHvpaHe, Av3aliH, BHeAPABaHE UK OonepaLmm B CPaBHEHWE C NpenopbYBaHnTe
npakTukn Ha Microsoft. MNperneabT ce U3BBPLUBA UAN HA MACTO, UAN AUCTAHLIMOHHO OT UHXKEHEP
Ha Microsoft.

¢ Mporpama 3a oueHKa Ha pucka 1 nsnpaBHocTTa kato Ycayra (RAP karto Ycayra):
ABTOMaTM3MpaHa oLeHka Ha BaleTo BHeApsaBaHe Ha TexHonorua Ha Microsoft ¢ gaHHW, cbbpann
otganeveHo. CbbpaHuTe faHHM ce aHaausmpat ot Microsoft, 3a ga ce cb3gage oTyet ¢
yCTaHOBEHUTE OTKPUTUSA, ChAbPXKaLl, MPENOPbKM 3a pellaBaHe Ha Npobiemu.

¢ Mporpama 3a oueHKa Ha pucka v usnpaBHocTTa kato Ycnyra tun Plus (RAP kato Ycnyra
T1n Plus): RAP kaTo ycayra ce npesocTass U e nocieBaHa OT NepcoHanm3npaHa paboTHa cpella
3a ONTMMM3aUMA Ha cucTemuTe BbB Balieto mectononoxeHue, 3a Ao ABa AHKU, GOKyCMpaHa BbPXy
naaHvpaHe Ha AeMHOCTU 3a OTCTpaHsABaHe Ha NpobaeMu 1 nNpegaBaHe Ha 3HaHUSA.

chym 3a onTuMmnsnpaHe

Tunose Ha ycayru 3a ontuMmsnpaHe

Ycnyru 3a ycBosiBaHe +

Ycnyrm, pokycupaHu BbpxXy pa3paboTtkata + +
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TvnoBe Ha ycayrv 3a onTUMm3npaHe

YnpaBneHue Ha UT ycayrm + +
JNlabopatopHu ycnyru +
Ycnyru 3a oTcTpaHsiBaHe Ha npo6aemu + +
Ycnyrun 3a 3awmra + +

+ - JonvaHumenHu ycayeu, koumo mozam d0a 6v0am 3akyneHu.

© Ycnyru 3a BHegpaBaHe: YCnyruTe 3a NojapbXKKa Ha YCBOSABAHETO NpeacTasassaTt Habop ot
yC/Iyri, KOUTO BM MoMarart Ja oLleHWTe CrocobHOCTTa Ha BallaTa opraHu3auus aa moamouunpa,
cnefm v onTUMM3Mpa NPOMEHM BbB BPb3Ka C BallaTa MOKyrnka Ha TexHosnorum ot Microsoft. Tosa
BKJIFOYBA MOAAPBXKA 38 pa3paboTBaHETO M U3MbJHEHWETO Ha cTpaTervsTa Bu 3a ycBosiBaHe
OKOJIO YoBeLLKaTa CTpaHa Ha npoMsHaTa. KnmeHTuTe nmat AoCcTbn 40 pecypcu, KOUTO e UM
romarart C eKCrnepTeH ONUT, MO3HaHWA U CBbP3aHM NPEeNopPbYNTENHM NPaKTUKK Ha Microsoft npu
M3MbJHEHWETO Ha Nporpamara yM 3a YCBOsIBaHe.

¢ Ycnyru, dokycupaHn Bbpxy pa3pabortkara: Ycayrv, KOMTO momarat Ha nepcoHana Bu Aa
M3rpaxzaa, pasnoara u NoAAbPXKAa NPUIOXEHUS, U3rPajeHm C TexHonornmTe Ha Microsoft.

# CbBeTM 3a ycnyru 3a paspaborumuym: loguniiHa oLeHka Ha BawwTe npakTvkm 3a
pa3paboTka Ha MPUAOXKEHWs, C Liesi MoArnomMaraHe Ha KIMEHTUTE C MPEnopbunTenHu
NMPaKTUYeCckn peLleHns 3a pa3paboTkata Ha NMPUNOXKEHUS U PeLleHns Ha NaaThopmMu Ha
Microsoft.

¢ MomoLy, Npu noaApbIXKKaTa 3a paspaboTBaHe: [peAocTaBs NOMOLL NPY Cb34aBaHETO U
pa3paboTBaHETO Ha NMPUJIOXEHUS, KOUTO MHTErpupaT TexHoaorum Ha Microsoft Bbpxy
nnatdopma Ha Microsoft, cneumanunsnpaHa B MIHCTPYMEHTU U TEXHONOTUK 3a pa3paboTBaHe
Ha Microsoft, ce npogaBa kaTo KOANYECTBO YacoBe, 3bpoeHM BbB Balwata PabotHa nopbuka.

¢ YnpaBneHnue Ha UT ycayru: [MakeT oT ycnyru, npesHasHaveHn Aa Bu nomorHart ga passuete
HananuHata cu UIT cpesa ¢ noMoLyTa Ha CbBPeMEHHM MOAXOAN 3a ynpaBAeHWe Ha YCIyruTe, KOUTo
NMo3BOJIABAT MHOBaLU WA, MbBKaBOCT U no,qo6peva Ha KayecTBOTO M onepatnBHUTE

pa3xoan. CbBpemMeHHUTe yCayri 3a ynpasaeHve Ha T ycayrn moraT ga ce npesocTaBaT upes
KOHCY/NTaHTCKM CECUM UM PabOTHM CpeLLm Ha MACTO UAW OT pa3CcTosHMe, 3a Ja rapaHTuMpart, e
npouecute B1 3a MOHUTOPWHT, ynpaBaeHne Ha MHUMAEHTU UAN LEHTBP 3a obCay>KBaHe ca
ONTUMU3NPaHN Taka, Ye Aa ynpasasBaT AnHaMUKaTa Ha 0baavyHuTe yCayr Npu npemMecTBaHe Ha
npuaoXeHne uan ycnyra B obnaka. Ycnyrute 3a ynpasneHuve Ha UT ycayru morart ga 6baat
efNleMeHT OT NepcoHaan3mpaHa nporpamMa 3a ycayru 3a NoAAPbXKKA, HaIMYHW CpeLLy
AOMBAHUTENHA Takca, U MoXe Ja ca gebunHupaHn BbB Bawarta PaboTHa nopbuka.

¢ NlabopaTtopHu ycnyru: AKO e HaMUHO BbB Bawuus reorpadcku pervioH, Microsoft moxe aa Bu
npesocTaBn JOCTbN A0 NabopaTopHN CbOPBXEHUS, 3a Aa Bu cbaeiicTBa 3a geliHocTHTe MO
pa3paboTBaHeTO, TECTBAHETO Ha NPOWU3BOAUTENHOCTTA, U3rOTBAHETO Ha MPOTOTUMY U
MUTpUpPaHeTO Ha NPoAyKTW Ha Microsoft.

£ Ycnyru 3a oTcTpaHsaBaHe Ha npo6aemu: AMpekTHO aHraxxmpaHe ¢ MHxXeHep Ha Microsoft 3a
06ChXAaHe Ha HaXOAKM, MAeHTMdULIMpPaHW No BpeMe Ha ycayra 3a OueHsBaHe.
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npOA'b.ﬂ)KVITeIIHOCTTa Ha BCEKN aHTaXXUMEHT € yKa3aHa B AHW BbB Bawarta PaboTHa nopb4ykKa n ce
AO0CTaBA B NMNapTHbOPCTBO C Bawma NHXXeHepeH nepcoHain.

¢ Ycnyru 3a 3awura: MNoptdpoanoTo oT pelueHns 3a 3alimTa Ha Microsoft BkitouBa uetupu
NpVOpUTETHN 0BaCTW: CAMONNYHOCT 1 3aLuTa B 0b6a1aka, MOBUAHOCT, MoAobpeHa 3allnTa Ha
nHbopmaumaTa 1 3alwmTeHa nHGpacTpyKTypa. YCiyriTe 3a 3alimrta noMarat Ha KAIneHTuTe aa
pa3bepaT KaK Aa 3almuTaBaT 1 BbBeXAaT MHOBaLMK B cBosATa VT nHdpacTpykTypa, NpuaoxxeHns u
JaHHW, 3a CrpaBsHe C BbTPELUHW U BbHLUHM 3anaaxu. YcayruTe 3a 3alimTa morart ga 6baat
efleMeHT OT NepCcoHaan3npaHa nporpamMa 3a yciyru 3a NoAApbXKKa, HaMYHU cpeLly
JAONMbJIHWTEHA TaKca, U MOXe Ja ca geduHnpaHmn BbB Bawarta PaboTHa nopbuka.

O6pa3oBaTtesiHN yCayru

TvnoBe obpa3oBaTtesiHn ycayru

O6yueHue no 3aABKa 4 v v
Ye6 kacToBe 4 v v
Jlekuuum npep, Abcka + +
Pa6oTHu cpewm + +

v’ - Bkarouera kamo yacm om Bawus ,bazoe nakem”.
+ — lonvaHumenHu ycayau, koumo mo2am 0a 6v0am 3aKkyneHu.

¢ O6yueHue no 3aaBKa: [locTbn 40 HAbOP OT OHNAVH MaTeprann 3a obyyeHne N OHNAVH
nabopatopuu oT undposaTta naatGopma Ha ceMrHapHa nabopatopus, paspaboTeHa oT Microsoft.

¢ Yeb kacroBe: [locTbn 40 XOCTBaHW OT Microsoft obyunTenHn cecnm No WMPOK CrekTbP oT
TeMM 3a NOAAPBXKKA M TeXHONorMK Ha Microsoft, npegocTaBsHN AUCTAHLMOHHO OHAANH.

¢ JNlexumnu npea, Abcka: KpaTky MHTEPAKTUBHMW YCIyTi, 06MKHOBEHO Nog dopmarta Ha
€AHOZLHEBHUN CeaHCK, KOUTO MOKPMBAT TEMU 3a MPOAYKT U MOAAPBXKA, NPefOCTaBAHN BbB
dopmart Ha JeKLnsa 1 LeMOHCTPaLus 1 BOAEHW OT pecypc Ha Microsoft, uav TMUHO, An OHNaH.

¢ Pa6oTHu cpewm (Workshops): Cecnm 3a TexHMUecko 0by4yeHNe Ha HanpeaHaNo HUBO,
Ha/JIMYHU 3a LUIMPOKa raMa OT TeMM 3a NOAAPBXKKA U TexHoorMm Ha Microsoft, n npeaocTaBsaHM ot
nHXeHep Ha Microsoft nan nnyHo, nn oHnaH. PaboTHWTe cpelum ce 3akynyBaT Ha ba3a
NpMCbCTBALL, UAK KaTo 0bocobeHa AocTaBka 3a BalaTta opraHmnsaLms, KakTto e ykasaHo B
PaboTHaTa Bu nopbuka. PaboTHWTe cpelm He MOXe fa ce 3anuceat 6e3 U3puYHO NUCMEHO
paspeLueHue ot Microsoft.

MepcoHanusmnpaHu NPoOaKTUBHM yCAyrn

TvinoBe NepCoHann3MpaHn NMPOaKTUBHM YCYTH

MpoakTuBHM KpeaUTH + + +
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TvnoBe NepcoHann3nMpaHy NPOAKTUBHU YCayrn

MepcoHanusmnpaHun NpoakTMBHU ycayru (MoaApPBIKKA, ONTUMMU3aLMS
M 06yunTenHu ycnyrm)

+ - lonvnHumenHu ycayau, koumo mozam 0a 6v0am 3aKkyneHu.

¢ MpoakTuBHMU KpeauTn: CTOMHOCTTA Ha 3aMeHAEMU YCIYTY, NpescTaBeHa B KPeauTu BbB
Bawata PaboTtHa nopbuka. MNpoakTMBHWTE KpeAWTM MoraT Aa 6baaT obMeHeHU 3a, UK
NPUAOXEHWN KbM, elHa WX NOoBeYe onpeAeneHy AOMbAHUTENHN YCAYTW, B CbOTBETCTBUE C
OMUCaHMETO B TO3M AOKYMEHT, 1 CMOPeA HacTosALmMTe Tapndu, NpesoctaBeHn oT Bawms
npeacTaBuTen Ha ycnyrm Ha Microsoft. Cneg n3bop Ha noaxoasliaTa AOMbAHWUTENHA YCIyra, HUe
e n3BaAMM CTOMHOCTTA Ha Ta3u ycayra oT Bawumsa kpeanTeH banaHc, KaTo e Hanpasum
3aKpbI/eHNe 40 Hai-6m3kaTa eavHULA.

¢ MepcoHanuaupaHm npoakTMBHM ycnyru: OnpeseneH aHraxmnMeHT ¢ pecypcv Ha Microsoft 3a
npesocTaBsHe Ha YCIyrn B MOCOKA Ha KJIMEHTA, JIMYHO WIN OHAMH, KOWUTO He Ca OMWCaHu No Apyr
HauVH B TO3M JOKYMEHT. Te31 aHraxknMeHTV BKIFOUBAT NOAAPBXKKA, ONTUMU3aLIMsA U 0ByUnTeNHN
ycnyru.

4.2.2 PeaKTUBHM ycayru

PeakTMBHWTe yCayru nomarar 3a paspellaBaHeTo Ha npobaemu BbB Bawara Microsoft cpega v
0b6MKHOBEHO ce 13non3Bart no 3aseka. CaegHNTe peakTUBHM YCIYTU Ca BKAKOYEHU, CMIOPEA HYXXANTE, 3a
NoAAbP>KaHWTE B MOMEHTa NMPOAYKTU W OHMalH ycayrn Ha Microsoft, ocBeH ako BbB Bawata PaboTHa
nopbyka He yKasaHo Apyro.

TunoBe peakTUBHM ycayru

KoHcyntaHTcka nomouy v v v
Moappbikka 3a pa3pelnaBaHe Ha Nnpo6aemu v v v
YnpaBneHue Ha eckanaumara v v v

PaswunpeHa nogapbikka 3a AkryanHa kopekuunsa (Extended Hotfix

v v
Support)
Moappbikka Ha MACTO + +
AHanns Ha ocHOBHaTa NpUYMHa + +

v’ - BkarodeHa kamo yacm om Bawus ,bazoe nakem”.
+ - ZlonwaHumenru ycayau, koumo mozam da 6v0am 3akyneHu.

¢ KoHcynTaHTcka nomMouy: basnpaHa Ha TenepoHHa KOMyHVKaLmMs NogAPbXKKa 3a
KPaTKOCPOYHM (OrpaHMYeHN A0 LWeCT Yaca Uav No-mManko) 1 HeniaHupaHu npobaemu 3a
MpodecnoHannctn n Pazpabotumnum B chepata Ha UT. KoHcynTaHTCKaTa MoMoLL, MOXe Ja
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Support services

BKJIFOUYBA CbBETW, HACOKM W MPEXBBbPJIsIHE Ha 3HaHUA C Uen Aa Bu ynecHaT pasrpbLiaHeTo 1
BHEAPSBAHETO Ha TEXHOIOMMM Ha Microsoft Mo HauuH, Mo KoWTo Aa ce n3berHat obwm npobaemm
npv NOAAPBXKKATA, KOETO MOXE Aa HaMau BepOATHOCTTA OT NpeKkbCBaHMA Ha paboTtaTa Ha
AajeHa cuctema. ApxuTekTypa, pa3paboTka Ha peLleHns 1 NepcoHann3npaHmy cLeHapum ca

N3BBbH 0ObOXBaTa Ha KOHCyIITaHTCKaTa MOMOLLL.

¢ MopapbiKkKa 3a paspeluaBaHe Ha Npob6aemu: Tasu nomoLy 3a Npobaemu, CbC cneunuPuyHmn
CMMMTOMM, KOUTO Ca Ce MOSBW/M NPW N3M0oJ3BaHe Ha NpoayKTu Ha Microsoft, Bkntousa
OTCTpaHsABaHETO Ha onpejesneH Npobaem, CbobLyeHme 3a rpeLka nan GYHKLMOHANHOCT, KOSTO He
paboTn nNpaBWIHO 3a NPOoAYKTV Ha Microsoft. MiHUnaeHTUTe MoraT Aa 6bAaT MHULMMPAHWX NO
TenedoHa MM NojazeHn ypes mpexata. VlckaHmaTa 3a NoaapbXKKa 3a YCAYrn 1 MPOAYKTU, KOUTO
He ca obxBaHaTL OT NPUNOXMMUA OHJANH NOPTaN 3a NOAAPBXKKA Ha yCyraTa, ce yrnpaBasBaTt OT
OHJIaliH nopTana 3a Ycayrn Ha Microsoft.

OnpegenenusTa 3a CEPMO3HOCT M NpeLieHeHuTe oT Microsoft mbpBoHayanHu BpemeHa Ha
peakuus ca onncaHn NoApPoHHO B TabmLmMTe 33 peakumns Npu MHUMAEHTY, NPEJOCTaBEHN MO-

aony.

Mpw Bawwa 3asBKka MOXeM Aa CU CbTPYAHUYMM C JOCTABYMLIM HA TEXHOJIOTMM OT TPETU CTPaHW, 3a
[ia NOANMOMOrHEM peLlaBaHeTo Ha nNpobaemu ¢ B3avMHaTa CbBMECTUMOCT Ha MPOAYKTA OT

pa3NnNUHM NPOU3BOAUTENN; MOAAPBXKKATA Ha MPOAYKTUTE Ha TPETU CTPaHM obaue e 3aAbiXeHne
Ha BbMPOCHWTE TPETU CTPaHW.

CnelwHOCTTa Ha MHUMAEHTa onpeaens H1BaTa Ha peakums B Microsoft, nbpBoHayanHoTo
OuYakBaHO BpeMe Ha peakums 1 Bawmnte oTroBopHOCTW. Balle 3aab/keHne e fa onpegenvTe
Bb3JEMCTBMETO BbPXY BU3Heca 3a Bawata opraHusaums cnes KoHcyaTaums ¢ Hac u Microsoft we
3aflaZie NOAXOAALLOTO HMBO Ha CneLwwHOCT. MoxeTe fa 3asBUTe NPOMSIHA Ha HUBOTO Ha CMELIHOCT
Mo BpemMe Ha CpoKa Ha JafieH VHLMAEHT, ako Bb3eNCTBMETO BbPXy OM3HEeca U3MCcKBa TOBa.

Peakuusa npn MHUUAEHTU OT TUN OCHOBHA NOAAPBIKKA

OcHoBHa
noaApbXKa

CnewHocT n cutyaums

OTBeTHa peakuums,
OyYakBaHa OT Hac

OTBeTHa peakums,
oyYyakBaHa oT Bac

CraHpgapTHO
Bb3jaeincTBue
BbpXy 6M3sHec
npoueca

e YmepeHa 3aryba

Unn aerpagauus
Ha yciyru, Ho
paboTaTa MOXe Aa
NPOABIXKM C
HamaseHa
NPOAYKTUBHOCT

e HyxHo e sa ce

o6pre BH/MaHMe
B paMKUTE Ha
OocCeM 4Yaca

e [lbpBK OTroBOP MO

TenedoHa B
paMKMUTE Ha OCeM
Yyaca uam no-
Masko, npe3
paboTHo Bpeme!

e Pabora no

oTCTpaHABaHeTo
camo B paboTHO
Bpeme!

o [lpw 3anaBka,

paboTa Ha 6a3a
24x7?

TouHa nHdopmauma
3a KOHTaKT C
nputexkatens Ha
cnyyas

OTroBop B pamkuTe
Ha 24 yaca

B cnyuais, ue 6bae
3asBeHa paboTa, Ha
6aza 24x7, we
npegocTaBute
CbOTBETHUTE
pecypcu, 3a fa Moxe
Ja bbae
noAsAbp>KaHa
paboTaTa Ha 6a3a?
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OcHoBHa
noaApbXKa

CrnewHocT 1 cnTyauuna

OTBeTHa peakuus,
oYyakBaHa OT Hac

Support services

OTtBeTHa peakuus,
oYyakBaHa oT Bac

KputnuHo
Bb3jeNcTBue
BbpXy 6M3sHec
npoteca

e 3aryba Ha
OCHOBEH H6M13Hec
npouec, kaTo
pabortaTta
OCHOBATe/IHO He
MOXe Aa
MPOABIXKM

e HyxHo e gace
0b6bpHe BHUMaHMe
B paMKuTe Ha
efnH yac

e [lbpBu oTroBop no
TenedoH B
pamMKuTe Ha eAnH
4ac uav no-Manko

e [locTosiHHa paboTa
Ha 6a3a 24x72

e Pa3npeseneHue Ha
MOAXOASALLM pecypcu
3a NoAABbPXKaHe Ha
HenpecTaHHK
ycunus 24x72

1 Pabom+Homo epeme obukHoseHo ce degpurupa om 09:00 do 17:30 yaca mecmHo cmaHOapmHo epeme, 6e3
npasHuyume u no4yusHUmMe OHU. PabomHume yacose Moxe sieko 0a ce pasau4asam 8ve Bawama cmpaxa.

2 Moxe Oa ce Hanoxu 0a npemMuHeM Ha NO-HUCLK 8apuaHm om 24x7, ako He Moxeme 0a npedocmasume
noodxo0sawu pecypcu unu peakyuu, 3a 0a ce No0d0bPxKa NOCMOHHA paboma N0 OMCMpaHA8aHe Ha

npobaemume.

Peakumsa npy MHUUAEHTU OT TUN pa3LIMpPeHa NOAAPBIKKA

Pa3wwupeHa

noaApbXKa

CnewHocT 1
cUTyaums

OTBeTHa peakuums,
OYyakBaHa OT Hac

OtBeTHa peakuus,
OouvakBaHa oT Bac

CraHpgapTHO e YmepeHa 3aryba e [lbpBuoTtroBopno |e TouyHa nHGopmauma
Bb3jelcTBne nAn gerpagawms TenedoHa B 3a KOHTaKT C
BbpXy Ha ycayru, Ho pamKuTe Ha YeTnpu npuTexarens Ha
6usHec paboTtaTta MoOXxe Aa Yyaca uau no- cnyyas
npoueca NPOABMIKM C Masiko, npe3
pou POA /1P e OTroesop B pamkute
HamaseHa paboTHO Bpeme!
Ha 24 vaca
NPOAYKTUBHOCT
poay e Pabora no .
e B cayyan, ye 6bae
e HyxHo e sa ce OTCTPaHABaHeETO
3anBeHa paboTa, Ha
0b6bpHe camo B paboTHO
6a3a 24x7, we
BHVMMaHue B Bpeme!
npegocraBute
pamKkuTe Ha
e [lpu 3anBKa, CbOTBETHUTE
4yeTnpm Yaca
paboTa Ha 6a3a pecypcy, 3a Aa Moxe
24x72 Ja 6bae
noaabpykaHa
paboTaTta Ha 6a3a?
Kputuuno e 3aryba Ha e [lbpBMoTroBop no |e PasnpegeneHune Ha
Bb3jeincTBue OCHOBEH 6U13Hec TenedoH B pamkuTe NoAXoAAL M pecypcu
BbpXY npoLec, kato Ha ef1H Yac nau 3a NOALbp>KaHE Ha

paboTaTa

no-Manko
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PaswwupeHa

noaApbXKa

CnewHocT 1
cuTyaums

OtBeTHa peakuus,
OYaKBaHa OT Hac

Support services

OTtBeTHa peakuus,
oyakBaHa oT Bac

6usHec
npoueca

OCHOBATe/IHO He
MoXe aa
NPOABAXKM

e HyxHo e ga ce

06bpHe
BHWMaHVe B
pamMKuTe Ha eAuH
yac

Cnep 1 yac ce
Bb3/1ara Ha pecypc
3a KpUTUYHa
cMTyaums

MocTosHHa paboTa
Ha 6a3a 24x72

HernpecTaHHU ycuana
24x7?

Joctbn v oTroBop oT
KOMMETEHTHWS OpraH
32 KOHTPOJ BbPXY
npomMsHaTa B
pamMKu1TE Ha YeTnpm
paboTHK Yaca

1 PabomHomo speme obukHoseHo ce degpuHupa om 09:00 do 17:30 yaca mecmHo cmaHOapmHo epeme, 6e3
npasHuyume u no4yusHUMe OHU. PabomHume 4dacose mMoxe sieko 0d ce pa3au4yasam 8ve Bawama cmpata.

2 Moxe Oa ce Han0Xxu 0a NOHUXUM HUBOMO HA CNeWHOCM, ako He cme 8 CbCmosHue 0a ocuzypume adek8amHu
pecypcu unu omeemHu peakyuu 3a NoAA2aHemo Ha HenpecMarHU ycuaus om Hawa CMpaHa 3a paspewasare

Ha npobsema.

PeaKU‘VIﬂ npu NHUNAEHTU, CBbP3aHU C NOA4PbIXKKa Ha nNpeAcCTaBAHETO

Moaapbxka
Ha

npeacraBAHET
(0]

CnewuHocT 1
cuTyaums

OTBeTHa peakuus,
OyYaKBaHa OT Hac

OTBeTHa peakuus,
OyakBaHa oT Bac

CraHpapTHO e YMmepeHa 3aryba e [lbpBM OTrOoBOp NO | o B cayyan, ue 6bae
Bb3geicTBue nnn perpagauus TenedoHa B 3anBeHa paboTa, Ha
BbpXY Ha ycayru, HO pamKuTe Ha YeTnpu 6a3a 24x7, we
6usHec paboTtaTta MoXxe Aa Yyaca uam no- npezocTaBute
npoueca MPOABIXKM C MaJiko, npes CbOTBETHUTE
HamasneHa paboTHo Bpemel pecypcy, 3a Aa Moxe
NPOAYKTUBHOCT a 6be noaabpikaHa
poay e Pa6oTa no A 4 AABP )
paboTaTa Ha 6a3a
e HyxHo e ga ce OTCTpPaHABaHETO
06bpHe camo B paboTHo
BHMMaHVe B Bpeme!
aMKuTe Ha
P o [lpw 3aaBka,
yeTupu Yaca
paboTa Ha 6a3a
24x7?
Kputnuto e 3aryba Ha e [TbpBK oTroBOp NO e [loaxopawa
Bb3jeicTBue OCHOBEH H6U13HeC TenedoH B pamkute KOMYHMKaLms ¢
BbpXY npouec, kato Ha 30 MUHYTW UK Bawwure crapwm
6usHec paboTaTa no-masko pbKOBOAUTENN, B
npoueca OCHOBATeJIHO He CbOTBETCTBME CbC
e Cnea 30 MuHyTH
MoXe Ja 3asBKa 3a TOBa OT
WM NO-CKOPO ce
NPOABIXKM Halla cTpaHa

Bb3/1ara Ha pecypc
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MoaapbKKa CreLHocT 1 OTBeTHa peakums, OTBeTHA peakuus,
Ha cuTyaums OYaKBaHa OT Hac ouakBaHa oT Bac
npescTaBsHeT
o
e HyxHo e ga ce 3a KpUTUYHa e PaznpepeneHue Ha
06bpHe cuTyaums NOAXOAALLMN pecypcu
BHMMaHMe B 3a NOAAbpP>KaHE Ha

e Pecypcu Ha Baweto

pamkute Ha 30 MACTO, cnep 24

HenpectaHHW yCcnanAa

MUHYTU 24x7?
yaca, cbC
criopasymeHue ¢ e bBbp3AocTbi U
KAVeHTa peakuus

e [locTosiHHa paboTa
Ha 6a3a 24x7?

e JloCcTbn A0 ONUTHU
cneumanncTm Ha
Microsoft n 6bp3a
eckanauvs B
Microsoft go
eKknnuTe,
OTroBapsLM 3a
npogaykta’

e lI3BecTne A0 Hawwm
cTapLum
pPbKOBOAUTENV, B
CbOTBETCTBUE C
HY>XAUTe

1 PabomHomo epeme obukHoseHo ce degpuHupa om 09:00 do 17:30 yaca mecmHo cmaHOapmHo epeme, 6e3
npasHuyume u noyusHUmMe OHU. PabomHume 4yacoee Moxe Jieko a ce pasaudasam 8ve Bawama cmpaxa.

2 Moxxe 0a ce Hanoxu 0a NOHUXUM HUBOMO HA CNeWHOCM, ako He cme 8 CbcmosHUe 0a ocuzypume adekeamHu
pecypcu unu omeemHu peakyuu 3a NOAA2aHeMO HA HeNPeCMaHHU ycuaus om Hawa CmpaHa 3a paspewasare
Ha npobsema

3 He e HasuyHo 8b8 8cuYkU Mecma 3a No0OPBLXKA UIU 3a 8CUYKU mexHo102uu Ha Microsoft.

YnpaBneHue Ha eckanaumaTa: Eckanaumata npefoctaBs Hag30p BbPXY MHLUUAEHTUTE, CBBP3aHu C
NoAJPBXKKaTa, KOETO BOAU A0 CBOEBPEMEHHU PELLIEHUA U BUCOKO KayecTBO Ha AocCTaBsHaTa
noaapbxka. Cnefpa CNUCBK Ha yCIyryTe 3a ynpaBieHve Ha eckanaumaTa, MpejocTaBsaHM 3a
CbOTBETHaTa NOAAPBXKA, BKAOYeHa B ,ba3os naket”:

OCHOBHa NOAAPBXKKA: 33 MHUUAEHTU CbC CTAHAAPTHO U KPUTUYHO Bb3AENCTBME BbPXY BU3HEC
npoLieca, ycayrata e HaJiMyHa npu 3asiBka oT CTpaHa KAneHTa, npe3 paboTHO BpeMe, B COOpHUTE
pecypcu 3a NpefocTaBsHe Ha yoiyru. Te3u pecypcu Morart Aa NpejocTaBsaT U akTyanv3aumm 3a
ecKasaLms, KoraTto ToBa 6be 3asBeHO.
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PaswmpeHa noaApbIKKa M NOAAPBKKA Ha npeacTaBaHeTo: CriopeT no-ropHata Tabanua, 3a
MHLUMAEHTU CbC CTaHAAPTHO Bb3AENCTBUE BbPXY BU3HEC NPoLeca, ycayraTa e HalMuHa Npu 3asBeka
OT CTpaHa K/MeHTa, npe3 paboTHO BpeMe Ha pecypc Ha Microsoft, KoliTo Moxe Aa NpefocTaBs u
aKTya/v3aumu 3a eckanalus, Korato ToBa 6bae 3asBeHo. 3a UHLMAEHTH, C KPUTUYHO Bb34eNcTBne
BbPXy BM3HEC NpoLieca, ce MHULMNPA U aBTOMATUYHO Ce U3MbJHABA pPa3LUMPeH NpoLec Ha
eckanaums 3a PaswmpeHa nogapbxkka v NogapbXKa Ha NpeAcTaBsaHeTo. HazHaueHWAT pecypc Ha
Microsoft cnes ToBa e OTFOBOpPEH 3a OCUTypsiBaHETO Ha MOCTOSIHEH TEXHWUECKN Hanpeabk KaTo Bu
NpejocTaBs akTyaansaumm Ha ctatyca v uHbopmMaLms 3a naaHa 3a geicTeue.

¢ PaswmupeHa noaapbiKka 3a AKTyasiHa Kopekuma: PaswmpeHata nogapbikka 3a ropeLla nornpaska
Mo3BoJisiBa ja NojaBaTe 3asBKM 3a rOpeLLM NOonpaBKyW, HECBbP3aHW CbC 3allMTaTa, 3a n3bpaH codptyep Ha
Microsoft, koiTo e HaBiA3bA BbB ha3aTa Ha pasllnpeHa NoAAPbXKKA Ha GUKCMPAH XXU3HEH LIMKBA, KakTO
e nocou4eHo B [MonunTukaTta Ha yebcanTa http://support.microsoft.com/lifecycle. Cneundunynn 3a gaseHa
ycayra npesiBapuTeNHn YCIOBUA U OrpaHNYeHus:

e Pa3swwupeHaTa NnogapbXKa 3a ropella nornpaska € orpaHNYeHa 40 ClefHuTe
NpPoAyKTN/ceMeicTBa NPOAYKTU:

o Mpwunoxenuns: Office
Dynamics: AX, CRM
Cvpebp: Exchange Server, SQL Server, System Center (6e3 Configuration Manager),
Windows Server

o Cucremu: Windows kaneHT, onepaumoHHmn cuctemmn Windows Embedded

e Haii-HoBaTa MHPOpPMaLMs 3a HafMuMe Ha ropeLLa NoMNpPaBKa, KOATO He e CBbp3aHa CbC
3aluMTaTa, 3a ONpeAeneHn BepCuM Ha NPOAYKTY, NpoBepeTe BeNexXKUTE 33 XXUIHEHNSA LUK
Ha NpoayKTa TyK.

e Bbrpeku e n3nonssame pasyMHU OT TbProBcKa rejHa Touka yCuans a oTrOBOPUM Ha
BawwunTe 3asBKM 3a akTya/HWM KOPEKLMUN, HECBBbP3aHM CbC 3aluuTaTa, Brue npremarte, e moxe
4@ UMa c/lyyan, B KOUTO He MOXKE Jla ce Cb3JaBaT WaN NPeAoCTaBAT akTyaaHW KoOpeKL .

. AKTyaJ’IHVI Kopekunn ce npoekTnpart C Len agpecnpaHe Ha KOHKpeTeH r|p06neM n He Ca
TeCTBaHW 3a BpPbLWaHE KbM NMpeanLLIHO CbCTOAHME.

e AkTyanHWTe KOpPEKLIMM He MOXE Ja pa3npoCTpaHsiBaT Ha HECBBbP3aHW TPETU AnLa 6e3 HaleTo
NMUCMEHO Cbraacue.

e CpokoBeTe 3a NpefoCTaBsHE Ha aKTyaHV KOPeKLUN 3a BEPCUM, KOUTO HE Ca Ha aHIIMNCKM
e31K, MOXe Jla BapmpaT 1 MOXe Ja Ce npuaarat TakCu 3a Jokanumsaums.

e Hama ga npegoctaBame gobaseHn GyHKLUMM, YHKLMOHAAHOCTY, aKTyanam3aumm nam npoMeHu
B Au3aliHa. LLle agpecmpame npobaemm camo 3a n3bpaH NpoayKT, CBbp3aH CbC CpUB, 3aryba
Ha JaHHW WK APYTrY CbLLECTBEHW OTKJIOHEHNS OT JOKYMEHTUPaHaTa GyHKLMOHaAHOCT Ha
npoaykTa.

¢ MopapbKka Ha MACTO: 3a paslnpeHa NOAAPBXKKA U MOAAPBXKA Ha NPeACcTaBAHETO, peakTMBHA
noAApbXKa Ha MACTO NPeAoCTaBs CbAelcTBMe BbB Balleto MecTononoxeHuve. Tasun ycayra 3aBucu ot
Ha/AMYHOCTTa Ha pecypcu Ha Microsoft 1 n3nckBa JOMbAHMTENHA TaKca 3a BCAKO MOCELLEHME Ha MSCTO.

¢ AHann3 Ha ocHoBHaTa npuumHa: Korato 6b/je 3asBeHO U3PUUYHO, NPean 3aTBapSHETO Ha
VHLMAEHTA, HME Le N3BBPLUMM CTPYKTYPUPaH aHaan3 Ha Bb3MOXHWTE NPUYMHA Ha eanHNYEH
WHLMAEHT AW cepusa OT CBbpP3aHu Npobiemu.. Bue e 6bsete OTrOBOPHU Aa paboTnTe CbBMECTHO C
ekmna Ha Microsoft, 3a a npegocTaBuTe Matepuanu, kato sor Gannose, MPEXOBU CNEAN UK APYTH
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CpeacTBa 3a AMarHocTuka. AHAM3bT Ha OCHOBHATa MPUYMHA € HAIMYEH CaMOo 3a OMNpeseeHn
TexHonorum Ha Microsoft 1 Moxe ga foBese A0 AOMbAHUTENHN Pa3XOAM.

4.2.3 YnpasneHue Ha 4OCTaBAHETO Ha yCayru

YnpaBeneHuve Ha AocCTaBAHETO Ha ycayru (SDM) e BkaroueHo BbB BalunTe ycayru 3a nogapbixka, OCBEH ako
Tyk nan BbB Bawata PaboTHa nopbuka He e ynoMeHaTo Apyro, 1 ce onpejens oT 3akyneHuTte ot Bac
ycayru 3a nogapbxka B ,bazoBud naket”. JONbAHUTENHN YCAYTY 3a YripaBieHWe Ha AOCTaBKMTe Lie 6baat
f0bHaBeHK, Korato 3akynuTe AOMbAHUTENHW YCAYTM UAN NOA0BPEHN YCAYTU 1 PELLeHWS.

OcHoBHa noaapwbxka: SDM ycayrnte ce npefocTaBAT LMGPOBO 1AM OT KU OT CNeLmnanmncTu.

PaswmpeHa noaapbiKKa M NOAAPDBIKKA Ha npeacTaBAHeTo: SDM ycnyrute ce npefoctaBat
AVTUTANHO M OT OMpeAesieH MEHNAXBP 3a NpesocTaBsHe ycayra. To3n pecypc moxe Aa GyHKLMOHMpa
KaKTO AMCTaHLUMOHHO, Taka W Ha MACTO Ha BalleTto mecTononoxeHue.

Moapo6HocTM Ha 06xBaTa Ha ynpaBJ/ieHVe Ha A0CTaBAHETO Ha yCayru

CnegHute SDM ca HannyHK, KakTo ca onpegeneHu ot 3akynexus ,basos naket”:

TvnoBe ycnyrv 3a ynpaBieHWe Ha NPeAoCTaBsHE Ha yCayru

BHeapaBaHe Ha opraHu3auUA Ha KJIMEHTU v v v
Hacokwu 3a npoaykT u ycnyra Ha Microsoft u aktyanusaumm Ha v v v
CUrypHoCTTa

Paspa6oTBaHe u ynpassieHne Ha NporpaMmm v v 4
BHegpsBaHe Ha 06eaMHEHU yC/IyrU 3a NoAApbXKKa v v v
Mporpama 3a ycnex B o6naka v v
YnpaBneHue Ha B3aUMOOTHOLLEHUATA C pbKOBOAUTENUNTE v v
[o6aBka 3a ynpaBsieHWe Ha AOCTaBAHETO Ha yC/yru + +
YnpaBneHue Ha NpeaoCTaBsHE Ha YC/Iyrn Ha MACTO + +

v - Bksouera kamo yacm om Bawiusi ,6azoe nakem"”.
=+ - JonwaHumenHu ycayeu, koumo mozam 0a 6v0am 3akynexu.
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BHeapsBaHe Ha opraHu3aLuA Ha KIMeHTU: PLKOBOACTBO 1 MHPOPMaLLMs, MpeaocTaBeHn Ha Bawwuns
AZMWHWCTPATOP Ha ycyraTta no NoAApbyKKa 3a TOBa Kak Aa yrnpas/sBa M3Moa3BaHeTo Ha BawwTte
0b6eAVMHEHUTE YCAYTY 33 NOAAPBXKA U A4a BU MOAFOTBY 32 M3MOA3BaHE Ha UMQPOBY 1 peakTUBHM
0beANHEHUTE YCIYTX 3a NOAAPBXKKA.

Hacoku 3a npoaykT n ycnyra Ha Microsoft u akTyanusauum Ha curypHocTTa: CnogensHa ¢ Bac
nHbopMaLma 3a BaXXHN NpeacToawm GyHKUUM U MPOMEHM Ha MPOAYKTUTE U YCAYTUTE, KakTo U
BHONIETVHM 33 CUTYPHOCT 3a TEXHOIOTMIMTE Ha Microsoft.

PaspaboTBaHe u ynpaBieHue Ha nporpamu: [lefiHocTy, NpeaHasHayeHn Aa naaHupar, npeaaarar u
ynpasasBaT ycayrute Ha Bawara nporpama 3a nogapbkka, BbB Bawarta opraHvsauus, 3a ga Bu
NMOMOrHaT Za peannsmpare No-roasMa CTOMHOCT OT BalinTe MHBECTULUM B TEXHONOTMMN U YCIYTU Ha
Microsoft.

OcHoBHa noaapbxxka: Microsoft Moxe Aa npenopbua yciyry, 3a Aa U3nonseare
Bb3MOXHOCTUTE, BKAHOUEHMW B MOAAPBXKKATA HA OCHOBHUS MakKeT, KakTo U OrpaHnyeHm
AONMBAHUTENIHN YCNYTW, KOUTO Bawarta opraHuMsauuna Mo>e ga 3akynwu.

PaswwupeHa nogapbiKKa U NoAAPBIKKa Ha NpeacTaBaHero: Microsoft Moxe fa npenopbua
pasNnUHK yCIyrv, npeaHasHaveHn aa Bu nomorHat ga nocturHete KaHOUOBU BU3HEC U
TEXHOIOTUYHWN Pe3y/ITaTh, KaTo U3MOoI3BaTe Bb3MOXHOCTUTE, BK/IHOUEHN B MOAAPBXKKATA Ha
OCHOBHMWS MakeT, KaKToO W OrpaHUYeHn AOMbAHUTENHN YCYrK, KOUTO Ballata opraHusaums mMoxe
4a 3aKynu.

BHeapsaBaHe Ha 06eguHEHN yCyry 3a NoaapbIKKa: [leiHoCTV B NojKpena Ha Balleto BbBexaHe
B 06eMHEHNUTE YCIYTX 3@ NOAAPBXKKA, BKIOUMTENHO BbBEXAAHETO M NOMYAAPU3MPAHETO Ha
Bb3MOXHOCTUTE 3a CaMO0bC/yXBaHe B MopTana 3a OHAANH NOAAPBXKKA, C LIeA Ja ce rapaHTMpa
HaBPEMEHHOTO M3MoA3BaHe Ha BawwnTte obeanHeHn ycayrv 3a NoaApbXKKa.

Mporpama 3a ycnex B o6a1aka: BkatoueHn ycayrv 3a naaHvpaHe u ocTaBka, Kouto ga Bu nomorHat
[ia NOCTUTHeTe KOHKPEeTHW pe3ynTati B ob1aka, Kato Bu faBaT Bb3MOXHOCT Aia yckopute
BHeApPsABaHeTO, NMPVMEMaHEeTO U peasm3npaHaTa CTOMHOCT Ha 0biayHnTe TexHoorMn Ha Microsoft.

YHpaBl'IEHVIe Ha B3aMMOOTHOLWLEeHUATa C pbKOBOAUTENUTE: Ha6op oT AGVIHOCTM, KOUTO Aa
rapaHTMpaT, 4e eKNnbT Ha Microsoft 3a noaapbiXka e c1=o6pa3eH CbC CTpaTernvyeckmnTe npnopnTeTn
Ha Bawara opraHmMsaumna n € aHra>XXmpaH ¢ KA1o4oBu nLa, B3eMalln peeHna 3a busHeca u
TexHonornmte.

¢ DNo6aBka 3a ynpaBsieHMe Ha OCTaBAHETO Ha ycayru::: MoxeTe aa n3bepete AOMbAHUTENHN
nepcoHanmsunpaHn SDM pecypcy, 3a Za Aa NpeaocTaBuTe yCIyru 3a yrnpaBjieHne Ha JOCTaBAHETO Ha
YCNYTY, KaTo YacT OT NpeABapuTesHO onpeesieH 06xBaT Ha paboTa, KOUTO He ca U3PUUYHO OMUCaHu B
TO3U AOKYMeHT. Te3un pecypcy Lie JelCTBaT UAN AUCTaHLIMOHHO, UM Ha MACTO Ha BaweTo
MecTononoXeHue. Tasu ycayra 3aBUCK U OT HaJIMUHOCTTa Ha pecypcute Ha Microsoft.

¢ YnpaBneHue Ha NpeAOCTaBAHETO Ha YCYrU Ha MACTO: MoxeTe fa 3a8BUTe NoCeLLeHNs Ha
MACTO OT Baluns MeHVZXbP 3a NPesoCTaBsHE Ha YTy, KOUTO MOXe Aa U3UCKBAT JOMbAHUTENHO
3ansallaHe 3a BCAKO noceleHue. Ta3u ycayra 3aBMCY OT HaJIMYHOCTTa Ha pecypcuTe Ha Microsoft.
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4.3 Topo6bpeHu ycnyru v peleHms

B sfonbaHeHme KbM ycnyruTe, NnpesocTaBeHn KaTo yacT ot ,ba3oBua naket” nam Kato 4ONbAHUTENHU
ycayru, Morat ga 6bAaT 3akyrneHn caefHuTe JONMBbAHUTENHN NOLOBPEHM YCAYTN U peLLeHUS.
MNMosobpeHUTE peLleHns 1 YCAYrn ca HaJMUHK CPeLLy AOMbHUTENHa Takca U MoraT Ja 6baaT onpejeneHu
B MpuaoXeHue, cnomeHaTo B PaboTHaTta Bu nopbuka.

OnpepaeneHa NH)xeHepHa noaapbXKKa + +
Bbbp3a peakuus + +
MepcoHanHa noaapbXKKa + +
Pa3wmnpeHo 3a paspaboTunum +! +!
MpeacraBsaHe Ha pa3spaboTunum +
MoaapbXXKa 3a KPUTUUHO BaXkKHU pelleHns 3a 6usHeca + +

+ — lonvaHumentu ycayau, koumo mozam 0a 6v0am 3akyneHu.
+1 - Jonwanumennu ycayeu, koumo mozam da 6b0am 3akyneru, do onpedesieHo, 02PaHUYEHO MAKCUMATHO
Ko/au4Yecmeo.

4.3.1 OnpepeneHa NHxeHepHa noaapbXKKa

# OnpegeneHa NHxeHepHa nogapbikka (DSE): Ycnyrute 3a DSE morat ga ce 3akynar kaTto
npeABapuUTENHO AePUHMPaHW NPEASOXEHNS UK KaTo 610K OT YacoBe Mo n3bop, KOUTO MorarT za ce
M3M0A3BaT 3a NPefoCTaBAHe Ha NPOaKTUBHUW YCAYTU C onpeaeneH obxear.

KoraTo 6baaT 3aKkyneHu KaTo YacoBe, C/ief, ToBa YacoBeTe 3a ycayru 3a DSE ce npvcnagat ot obuwus 6poit
3aKyrneHu YacoBe Cropes TAXHOTO U3MOA3BaHe U NPejoCcTaBsHE, U3BaXAaT Ce Bb3 OCHOBA Ha YaCoBETE,
€KBMBAJIEHTHW Ha KaTaoXHaTa LeHa.

MpeaBapuTenHo AeduHNpaHnTe npeasoxeHuns 3a DSE ce paspaboTteHun cnopeg cpegata Bu v Bu nomarat
3a NocTuraHe Ha XenaH pesyataT. Te3u NpeasioXeHNs MOXe Ja ca HaCOUYEeHU NPUOPUTETHO KbM 061acTK,
kaTo Hanpumep Microsoft 365, Office 365, Azure PaaS, knbepcurypHoct, Modern Identity, IT Service
Management, Data Analytics, nskycrseH nHTenekt n Dynamics 365, 1 ga BkAtOYBaT BrpajeHn HeO6XoANMM
npeABapuUTeNHO AePUHUPaHW MPOAKTUBHU YCAYTU.

Ob6nactute 3a pokyc Ha ycayrmte 3a DSE ca:

e [oaabp>kaHe Ha 3a4bA6OYEHM NMO3HaHWA 3a BalwmnTte Tekylum n 6baelm 6U3HeC N3MCKBaHUSA U
KOHUrypupaHe Ha BawaTta MHGOPMaALIMOHHO-TEXHONOMMYHA Cpeja 3a ONTMMM3UPaHE Ha
NMPOW3BOANTENHOCTTA

e [lpoaKkTMBHO JOKYMEHTUPaHEe Ha NPernopbKY 33 U3MOI3BAaHETO Ha MaTepuanu, CBbp3aHu C
ycyruTe 3a nogApbikka (Hanp. Nperieamn Ha Bb3MOXHOCTTa 3a MOAAPBXKKA, MPOBEPKM 3a
M3MNpPaBHOCT, PaboTHWN CpeLLy U NPorpaMm 3a OLeHKa Ha prncka)
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e [lomouy BbB BawmTte g4eHOCTU NO BHEAPSABAHE U ONepaTUBHU AENHOCTY B CbOTBETCTBME C
nnaHnpaHuTe Bu 1 TekylLm BHeAPABaHUA Ha TexHoNorMK Ha Microsoft.

e [losobpsBaHe Ha TEXHUUECKNUTE U OrNepaTUBHMTE yMeHUs Ha Bawwus VT nepcoHan

e Pa3paboTBaHe 1 BHeApsiBaHE Ha CTpaTErnu C Lien npesoTBpaTsBaHe Ha 6bAellm UHLUUAEHTU U
MOBMLLABaHE Ha HaJIMYHOCTTA Ha CUCTEMUTE HA NOKPUBAHKTE TeXHOAOrMK oT Microsoft,
M3no/s3BaHm oT Bac

e [lomoLy npu onpesensHe Ha OCHOBHATa MPMUMHA 33 NOBTaPALLUTE C& UHLMAEHTU 1
npesocTaBsHe Ha MPENOPbKU 3a NPesoTBPaTsBaHETO Ha ObJeLln NpeKkbCBaHUs Ha
KOHKpeTHUTe TexHonorum Ha Microsoft

He3aBnc1mMo OT HaumHa, Mo KOWTO ca 3akyneHun DSE, pecypcuTte ce pasnpeaenst, NpuopuTnsnpat 1
Ha3HayaBaT Bb3 OCHOBA Ha CNopasyMeHNeTo MeXy CTpaHuTe No BpeMe Ha cpeLlaTa 3a MHULUnpaHe n ce
JOKYMEHTMPAT KaTo YacT OT Bawmsa naaH 3a npegocTaBaHe Ha yCayru.

CneuunduuHmu 3a gaaeHa ycayra npeaBapuTesiHM YC/I0BUS M OrpaHUUYeHus

e Tpsbea ga nputexasaTe AeNCTBALLO copa3ymMeHune 3a obcayxBaHe Ha Microsoft Unified
Support 3a nogapbxKa Ha BawwnTte DSE ycnyrm. Ako BalwweTto cnopasymeHue 3a obcanyxsaHe
Ha Microsoft Unified Support nsreue nam 6bae npekpateHo, Bawata DSE ycayra we 6bae
npekpaTteHa Ha CbluaTa garta.

e Ycnyrute 3a DSE ca HanmuHu npes obuyariHoto pabotHo (o1 09:00 go 17:30 yaca mecTHO
CTaHAaAPTHO BpeMe 6e3 MOUYMBHUTE AHU 1 MPa3HULUTE).

e Ycnyrute 3a DSE nogabpykaT KOHKPETHUTE NMPOAYKTU U TexHoAorMmn Ha Microsoft, n3bpanu ot
Bac 1 nocoueHun B PaboTHata By nopbuka.

e Ycnyrute 3a DSE ce npeaocTaBAT 3a €4AMHNYHO MECTOMNOI0XEHNE Ha NOAAPBXKKA B
onpeaeneHOTo MeCTONOJIOXKEHME Ha NOAAPBXKKE, NocoveHo B PaboTtHaTta By nopbuka.

4.3.2 bwbp3a peakuus

# Bbp3a peakums: bbp3ata peakums NpejoCTaBs YyCKOpeHa peakTMBHA NOAAPBXKKa 3a Balwmnte o6aauHm
yCnyru, upes npenpaLiaHeTo Ha CBbp3aHu C NOAAPBXKATA MHUUAEHTU A0 TEXHUYECKU eKCnepTy v
NPeaoCTaBAHETO Ha MbT 33 ecKanaums KbM eKUMNUTE, CBbpP3aHu C AeMHOCTUTE Mo 06auUHM yCayru, B
CbOTBETCTBME C HYXAUTE.

3a ga nonyumTe yciyru, CBbp3aHu ¢ 6bp3a peakums 3a Bawmte komnoHeHT Ha Microsoft Azure, Tpsbsa
Ja nojazerte NMHUWAEHTa Upe3 CbOTBETHWSA NMopTas 3a 0b6aauHKn ycayru. BawunTe 3asaBKkuM 3a paspeluaBaHe
Ha npobaemMu, CBbP3aHM C NOAAPBXKKATA, We 6baaT NpenpaTeHn AMPEKTHO KbM OnallkaTta 3a NOAAPbXKKa,
M3ncKBalla He3abaBHa peakLms, KOATO ce Nperaexzaa oT CneumannsmpaH ekun oT MHXEHepU C ONuT B
obnayHuTe ycayrn. 3a fa MoXe TO3M eKuM Ja MMa OCHOBHM MO3HaHWA 3a BaweTo pa3nosaraHe, Tpsbea
Ja ocurypuTe JOKYMeHTaLmMs 3a OCHOBHOTO pa3srnosaraHe Ha Azure v TornosorusaTa Ha 6a3aTta oT faHHu,
KaKTO 1 NiaHoBe 3a ornpejessHe Ha Mallab 1 ypaBHOBeCABaHe Ha TOBapa, KbAETO ca HannuHW. Bbnpeku
ye MHUMAEHTUTE MOXeE Ja U3NCKBAT pecypcu oT NpodecMoHanncTy 3a CTaHZapTHa NoaapbXKa Ha
NpoAyKTa 3a pa3pellaBaHe, ekMnbT 3a bbp3a peakumns 3ana3Ba rnaBHa OTFTOBOPHOCT 3@ MHUMAEHTUTE
24x7x365.

3a BawwuTte Azure KOMMOHEHTY, BPEMETO 3a peakLina 3a NojApbiXKKa 3a paspeLuaBaHe Ha npobaemu, ca
OnucaHu B ciejBallaTta Tabanua 1 3aMeHAT BCUUKM OYakBaHW BpeMe 3a peakumsa 3a NoAJPbXKKa Ha
.OcHOBeH nakeT". bbp3a peakums He obxBalla Azure DevOps, Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, KomyHurKauoHHM ycnyrmn Ha Azure nav YnpaBaeHue Ha naawaHma n aboHaMeHTu.
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3akynyBaHeTO Ha yciyrata bbp3a peakuus 3aBUCK OT HaIMYHOCTTa Ha pecypca. Moas, cBbpkeTe ¢ Bawms
MEHWUAXKBP NO JOCTaBKa Ha yCayru 3a MHGOpPMaLmMsa OTHOCHO HaIMUYHOCTTA.

bbpsa peakuus

CnewHocT 1
cuTyaums

OTBeTHa peakuu4,
OYakBaHa OT Hac

OtBeTHa peakuus,
oYyakBaHa ot Bac

Kputnuso
Bb3jeNcTBue
BbpXy 6M3Hec
npoueca

e 3aryba Ha
OCHOBEH H6U3Hec
npoLiec, KaTo
pabortaTa
OCHOBATE/IHO He
MoXe Aa
NPOABIXKM

e HyxHo e ga ce
0bbpHe
BHUMaHVe B
pamkute Ha 15
MUHYTH

e [lbpBK OoTroBOp MO
TenedoH B pamkuTe
Ha 15 MuHyTM nam
no-masnko

e [locTosiHHa paboTa
Ha 6a3a 24x7!

e JloCcTbn A0 ONUTHU
crneumnanmcTi Ha
Microsoft?

e bbpsa eckanaums B
pamkuTe Ha
Microsoft go
eKunuTe, CBbp3aHu
C AeNHOCTM No
obnayvHu ycayru

e l3BecTne A0 Halmn
cTapLum
pbKOBOAUTENN, B
CbOTBETCTBME C

Hy>XauTe

Mopxoaaiua
KOMYHMKaLMs ¢
BawwnTe crapium
PbKOBOAUTENN, B
CbOTBETCTBMUE CbC
3asBKa 3a ToBa OT
Halla cTpaHa

PasnpegeneHue Ha
NOAXOAALLMN pecypcu
3a NoAABbP>KaHe Ha
HenpecTaHHM
ycunms 24x71

bbp3 goctbn 1
peakums

1 Moxe Oa ce Hanoxu 0a NOHUXUM HUBOMO HA chewHoCcm, ako He cme 8 CbCmosHue 0a ocueypume adekeamHu
pecypcu usiu omsemHu peakyuu 3d noJjiaezaHemo Ha HenpecmaHHU ycusua om Hawa cmpada 3a paspewasaHe

Ha npobsema

2 Yenyaume 3a 6vp3a peakyus 3a paspewiagaHe Ha NPobemMu ca HaAUYHU CaMo HA aH2AULICKU e3UK.

4.3.3

MepcoHanHa noaapbIKKa

¢ MepcoHanHa nogapbikkKa: Cpelly AOMbAHUTENHA Takca MepCcoHann3MpaHaTa NoaapbXKka NpeaocTaBs
OrpaHuYeHa, HempekbcHaTa NoAAPBXKa 3a M3bpaH 6POI NPOAYKTU N CEPBU3HN NaKeTW, KOUTO ca
JOCTUTHANM Kpas Ha XXM3HEHWA CU UMK, KakTo e geduHmpaHo B [NpaBunaTta 3a XXM3HEHUA LNKbA Ha
noaapbxkata Ha Microsoft, nocoueHun Ha agpec: http://support.microsoft.com/lifecycle. MpoaykTnte,
BEPCMUTE MW CEPBU3HMTE NaKeTy, 3a KOUTO CTe 3aKyNuau NepcoHann3mpaHa NoAapPbXKa, ca MOCOYEHU B

PaboTtHaTta Bu nopbuka.

TakcuTe 3a Nporpamara 3a NoAAPBXKA Ha KAVEHTU Ce U3UMCAABAT Taka, BCe €HO CTe Ce 3anucanu Ha
NMbpBUA AeH, B KOWTO Nporpamata e 6una HanamyHa. Hanpumep, ako nogapbiKkaTta Ha KAMEHTH 3a
Dynamics NAV 2009 e ctaptupana Ha 15 aHyapun 2020 r., Ho Bue He cTe ce peructpupanu go 15 anpun
2020 r., Bawara Takca 3a nporpamara Bce nak Lie 6bae n3umcaeHa cbe ctapata gata 15 aHyapum 2020 r.

KaToO Ha4aJiHa.

lMnateHunTe TakcK 3a noaapb>XKa Ha KIMEHTU HE Ce€ Bb3CTaHOBABAT.
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Tpsabea Aa npuTexasaTe AeNCTBALLLO CNopa3syMeHune 3a obcayxBaHe Ha Microsoft Unified
Support 3a gocTbn A0 BawwTe ycayrm 3a nogapbikka Ha KaneHTU. Ako BalweTo cnopasymeHune
3a obcnyxBaHe Ha Microsoft Unified Support naryéu cuna nam ce npekpaty, ycayrata 3a
NoAApbXKa Ha KJIMEHTU e ce MpeKpaTh Ha CbluaTa AaTa.

TpsbBa Aa MHCTanmpaTe U U3MbAHABATE Hall-HOBMSA CEPBU3EH NaKeT 3a PerucTpupaHmTe
npoaykTn, n3bpoeHun BbB Bawata PaboTHa nopbuka, Npeam ga nosyyunTte NOAAPBXKKA Ha
KJNEHTW.

3a pa yyacteate B [NepcoHanHata noaapbikka 3a 3anucaHus(te) NpoayKT(n) 1 ocblLecTBABaTe
[0CTBN A0 BHONETUHM U aKkTyanm3aLlmm 3a 3alumTa, Tpabsa ga npeactaBuTe NnogpobeH niaH 3a
MUTpUpaHe, KOWTO yKa3Ba bpoli yCTPONCTBa U eK3eMMNIsipy, OCHOBHM eTanu Ha pasnoJsiaraHe
Ha TpumeceyHa 6a3a v faTa Ha NpUKIOYBaHE Ha MUTrpupaHeTo. HenpesoctaBaHeTo Ha TO3M
naaH 3a MUrprpaHe MoXe Ja AoBefe A0 HEBB3MOXHOCT 3@ OCbLLEeCTBABAHE Ha AOCTbM A0
obeKkTuTe, AOCTaBAHM BBbB Bpb3Ka C [lepcoHanHaTa NnoaapbiKKa.

3a uennTe Ha NepcoHanusMpaHaTta NoAAPbXKa ,YyCTPOMUCTBO" e BCsKa eAnHMLa, pusmyecka
WAV BUPTYaNnHa, Ha KOSTO KAMEHTBT UCKa i@ Pa3noioXn akTyaam3alms Ha 3almTaTa 3a
KOHKpeTeH NpoayKT. bpoaT ycTponctBa uam ek3emnaspu Tpsabea Aa e paBeH Ha bpos
BHEAPABAHMA Ha aKTyaau3aLlmaTa Ha 3alumTata Win akTyanHaTa Kopekums, a He Ha
bun3nyeckmsa 6pon ycTponcTBa.

MepcoHanHaTa NoAAPBLXKA € HannyHa 3a Bac B MecTonosioxeHneTo(ATa) 3a NoAAPBXKKA,
yka3aHo(1) BbB BawaTa PaboTHa nopbuka, ako MECTOMONOXEHMETO 3a NOAAPBXKKA €
BK/IFOYEHO BbB Baluma obuy 6poit ycTporcTBa 1 eK3eMnasapu.

MepcoHanHaTa noaapbXKKa 0bxBalla caMo BepcUATa Ha aHMIMACKM €3MK Ha 3anMcaHuTe
NPOAYKTW, OCBEH aKO He e JOrOBOPEHO APYro B NMUCMeHa dopma. AKO 1 ABeTe CTpaHu ce
CbrNacsAT Ha NOAAPDBXKKA, KOATO HE € Ha aHIIMACKM e31K, YacOBeTe Ha MoAApPbXKaTa MOXe Aa
yAB/KAT, 3a Zia Ce OCbLUEeCTBABA NPEBOZ (3a KOETO MOXE Jla Ce HAUMCAAT TakCK 3a
NoKanmsauus).

MoaApbXKaTa Ha KAVEHTW NpefoCcTaBa NOAAPBXKA 38 PerncTpupaHnTe NpoayKT 1 Moxe Aa
BKJ/IFOYBa aKTyaan3aLum 3a ya3BMMOCTY Ha 3aluuTaTa, onpegenerHn ot MSRC KaTo KpUTUYHW.
Cpelly AombaHMTENHA TaKca e Bb3MOXHO Aa 3aKynuTe akTyaamsalnun Ha 3aluTtaTta 3a
yA3BMMU TOUKM, oleHeHn oT MSRC kaTo BaxkHw.

MepcoHanu3npaHaTa NOAAPBLXKKA € HaNUYHa 3a 3aKyrnyBaHe Ha roguilHa 6asa cnopeg
buKcrpaHu faTi Ha Nporpamara, KOUTO Ce CbI/lacyBaT C XXU3HEHUS LIMKB/ Ha NoaapbiKKaTa
Ha NpoAyKkTWTe. He3aBMCUMMO KOra ca ce permcTpupany, BCUUKK KJIMEHTU TpsibBa Aa naatat
npuaoXumaTa Takca 3a mporpamata CbC 3aJHa JaTa OT HavyasHaTa ZaTta Ha nporpamara, KaTo
TaKCUTE 3a U3MWHAWA NepUos ce AbXaT B MbJeH pa3Mep Npu NoANMCBaHETO Ha
cnopasymeHneto. OCBeH ako He e NMOCOYEHO APYro, MUHUMaNHUAT CPOK 3a
nepcoHanv3vpaHa nogapbxka e eHo TpuMeceumne. KimeHTuTe umat npaBo Aa ce oTkaxar oT
onuwusTa 3a MNepcoHanHa NoAApBbXKa Ha TPMMeCeUeH NPUHLUMM, KaTo NPeAoCTaBsAT noHe 14-
[AHEBHO Mpeamn3BecTVe Npean creiBallaTa gata 3a dakTypupaHe.

AKTyaJ’IHVI KOpekunn, HeECBbpP3aHU CbC 3alnTaTa (Hanp. 3a BBbMPOCH, CBbP3aHM C YacOBaTa
30Ha UaN NATHOTO Bpeme), MOXXe CbLO Aa Ca HaJIMYHU CpeLwy AONbJ/IHUTENIHa TaKcCa.
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e AKTyanusauumTe, CBbp3aHM CbC 3alMTaTa, KOUTO Ca Ha Balue pa3nosioxeHune, CbriacHo Tasu
nporpama, ca camo 3a Bala BbTpellHa ynotpeba, KoaTo BK/ItOUBa ynoTpeba B XocTBaHa
cpepa 3a Bawa npska nonsa.

e AkTyanusauumu, CBbp3aHW CbC 3alyuTaTta, He MOXe Ja Ce pa3npocCTpaHABaT Ha HeCBbp3aHu
TpeTn Anua 6e3 HaleTo NUCMEHo cbriacre. MoxeTe Aa nsmckate AOCTbM A0 akTyaamsaumu,
CBBbP3aHM CbC 3allMTaTa, 3a YKa3aHW A1La 3a KOHTaKT, onpeaeneHun ot Bac. Bue ce cernacasare
Ja HY yBejoOMsABaTe 3@ KOUTO M Aa e NPOMeHM BbB Bpb3ka € ToBa(e3n) ykasaHo(n) amue(a) 3a
KOHTaKT.

e [lepcoHanHaTa NOAAPBXKKA HE BKAKOYBA OMNLUMATA 3a 3asBKa Ha AOMbJHUTENHN GYHKLAN,
bYHKUMOHAHOCTY WV NMPOMEHM B AM3aiiHa, KaKTO U MOAAPBXKKA Ha rapaHLmm.

. B'bl'lpeKI/I ye n3non3eamMe pasyMHU OT TbProBCKa riegHa Touka ycuana Aa OTTOBOPUM Ha
BawwuTe 3a8BKn 3a aKTyanamsaynmn, CBbp3aHM CbC 3allinTaTa, Bue npuemarte, 4ye MOXe a NMa
caydaun, B KOUTO aKTyanmsauunun, CBbp3aHn CbC 3alimtaTta, BKAKUYNTENHO KpVITI/Il—IHVI 1 BaxkHum
aKTyaamsauynun, CBbp3aHM CbC 3alinTaTa, HE MOXeE Ja Ce Cb34aBaT UM NpejoCcTaBAT.

e Ao 3akynyBate [epcoHasHa NoaapbxKa AMPeKTHO oT Microsoft, MmoxeTe aa npunarate
aKTyanvsaumm Ha 3alumTaTta 3a CbOTBETHUMA(TE) 3anuncaH (1) NpoayKTU(1), BKNOUNTENHO
3anvcaH(n) npoaykTn(n), Npugobut(n) upes KopnopaTMBHO anLeH3npaHe ot Microsoft nam
JIVLLeH3MOHHO cnopasyMeHure 3a AoCTaBunLM Ha ycryrm Ha Microsoft.

e Bcuukm 3asBku 3a lMogapbXka 3a paspellaBaHe Ha npobnemu Tpaba fa ce nogasat Mo
TenedoHa ot onpegeneHuTe ot Bac vua 3a KOHTaKT.

e [loctbn fo pecypcuTte Ha Microsoft 3a 3aMsAHa Ha akTyanu3aummy Ha 3alLmTaTa ce npegJsara
CaMo 3a CpoKa Ha MPUIOXMMOTO ClopasyMeHue 3a NepcoHannsmpaHa nogapbxka. Llle e
Heo6X0AMMO MOBTOPHO 3aMWCBaHe 1 MialaHe Ha NPUAOXKMMUTE TEKYLLM U MUHAIM TakcK 3a
nporpamMara 3a noJjiyyaBaHe Ha AOCTbM OTHOBO A0 pecypcuTe Ha Microsoft, BkatounTenHo
3aMecTBaHe Ha aKTya/n3aLMmn Ha 3almMTaTa, KOUTO MOXE Aa ca U3TEereHn Npu 3an1cBaHe 3a
NOAAPBXKKA Ha KANEHTW, HO BNOCNEACTBME ca Buan 3arybeHu, NOBpeAeHW v ca CTaHau
Heunsnon3BaeMu cie U3TMyaHe Ha CpoKa 3a 3anuceaHe. NoBTOpHa perucTpaums nav 4ocTbn
[0 aKTyannsaumm Ha 3almTaTa MoXe 4a He ca Bb3MOXHW, ako AajeHa nporpamMa e 6una
npeycraHoBeHa.

4.3.4 MopappbiKkKa 3a paspaborTumum

MoaApbXKaTa 3a pa3paboTunuy NpeAoCcTaBa AbArocpoUHa TeXxHUYecka noaapbxka, bazmpaHa Ha
3a4bN604YeHO 06/1aUHO 1 TEXHONOTMYHO NO3HaBaHe B PaMKMTE Ha LANOCTHUSA XXUTENCKN LIMKbBA Ha
pa3paboTka Ha NPUNOXKEHNETO 3a pa3paboTumLLK, KOUTO U3rpaxaa, pasrpbluaTt 1 noaabpkaTt
npuaoXeHUs Ha naatpopmm Ha Microsoft.

MeHunaxbp 3a pazpaboTka Ha npuaoxeHus (ADM) geiictBa KaTo OCHOBEH KOHTaKT 1 ce GoKycmpa BbpXy
npeAoCTaBAHETO Ha CTpaTermyeckn CbBeT 3a pa3paboTkata n MeTOA0N0rMnTE Ha TecTBaHe 1 3a Npobaemm
C pa3paboTkaTa, KOUTO Ca Ce NMOSABWIV MO BPEME Ha M3MO/I3BaHETO Ha NpPoAykTM Ha Microsoft. ADM
B3aMMOJENCTBa C HAKONKO pecypca B Microsoft no oTHOLIeHWE Ha M3UCKBaHMATa Ha KJNEHTa.

KaTo uact oT BalleTo cnopasymeHue 3a NoaapbXKKa, MoraT ga 6bAaT 3akyneHu cejHUTe peLleHuns 3a
pa3pabotunuu:

@ PaswmpeHo 3a paspaborunum
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HannuHo 3a pa3wmpeHa 1 Noaapbixka Ha NpeicTaBaHeTo, Pa3wmpeHaTta nogapbxka 3a paspabotunum
npeaocTaBsa TapreTMpaHu peLleHns KbM CNeLnPuUHn Hy>kam 3a pazpaboTtka Ha NPUAOXKEHNS,
BK/IFOUMTENHO MOJEPHM3aLMA Ha MPUIOXKEHWS, oLeHKN Ha NHTepHeT Ha HewaTa (IoT), ALM/DevOps
peLeHus, obyuyeHne 1 TectBaHe. ToBa € NPenopPbUYNTENHOTO HUBO 3a MOMOLL, 33 KJMEHTU, KOUTO N3MCKBAT
cneuyvanunsmpaHa NoMoL Npu paspaboTtka B pasivyHN 06aacTy Nan TeMu B XXUTENCKNS LUKBA Ha
pa3paboTkarTa.

MUHUMaNHUAT aHraXXnMeHT ce cbctom oT 320 ADM (MeHunaxxbp 3a pa3paboTka Ha NPUAOXKEHWS) Yaca.
Mpw cneunanvanpaHn 3aaBKKU, MOraT Ja ce NPefoCTaBAT NO-MajkW, MePCOHaNN3MpPaHM aHTaXKUMEHTU.
PazlwmpeHaTta nogapbiKka 3a paspabdbotunum e ¢ makcumym 800 ADM uvaca.

¢ MpepcraBsaHe Ha pa3paboTunum

HannuHa 3a nogapbka Ha NpeactaBsHeTo, MNoaapbkkaTa 3a npeAcTaBsHe Ha pa3paboTumnuym npesocTass
LA0CTHA NOAAPBXKKA B PAMKUTE Ha XXMTENCKMA LMKBA Ha pa3paboTka Ha JafeHO NPUIoXeHWe, KaTo
NnpeAoCTaBs Ha KIVEHTUTe 0bavHa apxXUTEKTYpa, OLEHKM Ha ysa3Bumoctute, ALM/DevOps peLleHus,
KUTENCKM UUKDB 3a pa3paboTka Ha CUrYpPHOCT, Nperies Ha KOA, NPeACTaBsHE U MOHUTOPWHT,
MOZepHM3aLLMa Ha MPUIOXKEHME, BbBEXAaHe U ynpaBieHne Ha MHTePHET Ha HewaTa (IoT), obyueHune n
TecTBaHe. ToBa € NPenopbUNTENHOTO HMBO 3a MOMOLL, 33 KAMEHTW, KOUTO U3UCKBAT LANOCTHA NOAAPBXKKA
npun paspaboTkaTa 3a KPUTUUYHM BU3HEC NPOLLECH, KaKTO M 3a CJIOXHU Cpean Ha pa3paboTka.

MoaApbXKaTa Ha NpeAcTaBsAHe Ha pa3paboTunum MMa MUHUMaNeH aHraxunmeHT ot 800 ADM vaca. Mpwu
cneymannsnpaHm 3asBKkW, MOraT Aa ce NpejocTaBAT No-Masky, NepCcoHaAN3MpPaHn aHraXXnMeHTHU.

4.3.5 TMoaapbiKKa 3a KPUTUUHO BaXKHU pelleHus 3a busHeca

¢ MoaApPBIKKA 32 KPUTMUHO BaXKHU pelueHus 3a 6usHeca: MpesocTaBsa No-BUCOKO HUBO Ha
NoAApbXKa 338 KOHKpeTeH Habop NpoaykTn Ha Microsoft n oHnalH ycayru, KOMTo CbCTaBAT YacT OT
KPUTUYHWM 3a Bu3Heca Bu pelueHuns, kakTo e yka3aHo BbB Bawata PaboTHa nopbuka. MNogapbikkaTta 3a
KPUTWUYHO BaXkHW peLleHuns 3a bu3Heca npeanara nepcoHanmsnpaHa nporpama ot yCayri 3a NOAAPBbXKKA,
Ha/JM4Ha e cpelLly AOMbAHUTENHA Takca 1 € MOCOYEeHa B MPUIOXKeHWe, coMeHaTo B PaboTHaTa Bu
nopbuka.

4.4 [onbAHWUTENHU NpaBuia U YC10BUSA

ObeavHeHUTe ycyri 3a noaapbxka Ha Microsoft ce npegocTaBsaT Bb3 OCHOBA Ha ClefHUTE
NpeABapUTENHUN YCAOBUS U MPEANONOXKEHNS.

e  OCHOBHUTE peakTUBHU YCAYr ce NPefOCTaBAT OT ANCTaHLMA Ha MECTOMOOXEHNETO(MATA) Ha
npegHa3HavyeHUTe OT BacC ANLA 3a NOAAPBXKA. Bcuukm ycayrm ce npefocTaBAT OTAaneyeHo
20 BaweTo(ute) mecTtononoxeHue(s) B cTpaHaTta, MocoyeHa BbB Bawarta PaboTHa nopbuka,
OCBEH aKO He e MOCTaHOBEHO APYro B NMUCMEH BUA.

e OCHOBHW peakTVBHU YCIYru ce NPeAoCTaBAT Ha aHIIUACKM €3UK U KbAETO € HEOBXOANMO,
morart fa 6bAaT NpejoCcTaBeHM Ha roBOpUMUS OT Bac e3nk. Bcuuku ycayrv ce npegocTaBsT Ha
e31Ka, KOMTO Ce roBOpU Ha MeCTONosIoXeHMeTo Ha Ekun 3a ycayru Ha Microsoft,
NpesoCTaBsLL, YCAYrUTe, WA Ha aHMIMACKN e31K, OCBEH aKO He € JOrOBOPEHO ApYyro B MUCMeEH
BUA.

e Hue npesgoctaBaMe NOAAPBXKKA 38 BCUUKM BEPCUM HA HaIMUHUWTE Ha Mna3apa, o6L0 HaanyHu
copTyepHM NpoayKTv Ha Microsoft n oHnalH ycayrm, KOUTO CTe 3aKynuaum, 1 KOMTO ca
naeHTMdULMpPaHV B yCAOBKATa 3a NPOAYKTUTe, MybanKyBaHu oT Microsoft, nepmognuHo Ha
appec http://microsoft.com/licensing/contracts (nan Ha caiT NPUEMHUK, ONpeseneH ot
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Microsoft), ocBeH ako He e noco4eHo apyro B PaboTHa nopbuka, MPUIOXKEHME KbM
HacToAwoTo OnMcaHme Ha yCyru 3a NoAAPbXKa U KOHCYATaUMa MAN N3PUUYHO U3KNHOUEHUTE
NPoAyKTV Ha Balwmsa oHnaH nopTan 3a NOAAPBXKA Ha aApec
http://serviceshub.microsoft.com.

MoaApbXXKa 3a NpesBapUTENHN U3aHNsA U BeTa-NPOAYKTN He Ce NPejoCTaBs, OCBEH aKo He e
oTbenszaHo Apyro B NPUKayeHo NPUAOXKEHUE.

Bcuukm ycnyru, BKAKOUMTENHO AOMBAHUTENHMW YCAYTW, 3aKYMEHW KaTo YacT OT U MO BPeMe Ha
Cpoka Ha paboTHa nopbuka 3a NOAAPBXKA, Ce aHYANpPaT, ako He 6bAaT U3NOI3BaHN B
paMKu1Te Ha Cpoka Ha CboTBeTHaTa paboTHa nopbuka.

MnaHMpaHeTo Ha ycayrmuTe 3aBUCK OT HAIMYHOCTTA Ha pecypcuTe U paboTHUTE rpynu MOXe
Ja noanexar Ha OTMsIHA, aKo MUHUMa/IHUTE PErUCTPaLMOHHM HMBA He ca AOCTUrHATW.

Mo Bawa 3asBKa MOXeM Aa OCbLLEeCTBUM AOCTbN A0 Bawara cnctema upes otganeveHa
BPB3Ka, 3a Aa aHaausmpame npobaemu. Hawumte cayxntenn e ocbLLecTBAT AOCTbM CaMo A0
CUCTEMUTE, 33 KOUTO CTE HU YMTBAHOMOLLMAN. 3@ Aa OCbLLECTBMM CbAENCTBME Upes
oTAanedeHa Bpb3ka, TpAbBa fa HM NpeAoCTaBUTE MNOAXOAALL AOCTBI U HY>XXHOTO 0bopyaBaHe.

Hskown ycnyrn Moxe aa U3nckBaT oT Hac Aa CbxpaHsBame, obpaboTBaMe v OCblUecTBABaME
A0CTbN A0 Bawnte kNMeHTCKM AaHHW. Korato npaBum TOBa, M3nosa3BamMe o406peHun oT
Microsoft TexHonornm, KOUTO ca B CbOTBETCTBME C HaLLUTE NpaBua U NPOLECK 3a 3allmTa Ha
JaHHWTe. AKO M3KcKaTe OT Hac Aa U3noa3Bame HeogobpeHun ot Microsoft TexHonorum, Bue
pa3buparte n ce cbrnacsaeaTte, Ye camo Bre HOCUTE OTFOBOPHOCT 3a LLes0CTTa U CUTypHOCTTa
Ha Bawuunte KAneHTCkM faHHW 1 ve Microsoft He noeMa HVKakBa OTFOBOPHOCT BbB BpPb3Ka C
M3MoA3BaHETO Ha HeogobpeHn oT Microsoft TexHosormm.

Ako nouckaTe npekpaTaBaHe Ha NpeABapUTENIHO NaaHWpaHa ycayra, Microsoft moxe aa
ns3bepe fa npucnasHe Takca 3a npekpatasaHe 2o 100 npoueHTa OT LieHaTa Ha ycayraTa, B
C/lyyall Ue npekpaTsBaHETO MM HOBOTO MaHUpaHe e 6110 HanpaBeHo C Npean3BecTie B
pamMKuTe Ha No-Manko oT 14 AHW npeAn MbPBUA AeH Ha AOCTaBAHETO.

I'Ipm 3aKyrnyBaHe Ha AONBb/IHUTENHWN YCAYTN, MOXE Aa N3NCKaMe BKNKYBAHETO Ha yrpaBaeHune
Ha npeaoctaBAHe Ha yCayru, 3a Aa yaeCHUM AOCTaBKaTa.

AKO CTe nopbYanu eAnH TUM yCayra u >xenaete Ja A 3aMeHuTe 3a Apyr TUM, MOXeTe Ja
NPUAOXNTE eKBUBAJIEHTHATa CTOMHOCT KbM afiTepHaTMBHATA yCayra, KOSTO € Ha/lM4yHa B
pamkuTe Ha Bawma ,ba3oB nakeT”, KbAETO € HAa/IMUYHO, N AOrOBOPEHO ¢ Bawna pecypc 3a
npesocTaBAHe Ha yCayru.

MpeavmMcTBa 3a codpTyepHO ocurypsBaHe 24x7 Pa3peluaBaHe Ha npobaemun VIHUnAeHTM ¢
noaapwbxka (SA PRS nHunaeHTn nam ,SAB”), morat ga 6b4aT KOHBEPTUPAHU KbM
€KBUWBaIEHTHa CTOMHOCT (KakTo ce onpeaens oT Microsoft) u aga ce nsanonseart KbM TakcuTe 3a
noaapb>Xkata Ha ,ba3oB nakeTt”, KOMNOHEHTW, KOMTO OTrOBapPAT Ha ycnosuATa 3a OnpegeneHa
WHXXeHepHa noaapbxka (DSE) n/unm oTroBapsLLm Ha yCnoBUATa KOMIOHEHTU 3a NoAobpeHn
yCayrv u pelueHus. Bawmart pecypc 3a ynpaBaeHne Ha JOCTaBKUTe MOXe Aa NOTBbPAW TakmBa
CTOMHOCTW 1 TaKcK, ako ToBa e npuaoxunmo. Cnes 30 AHM OT gaTaTa Ha 3anoyBaHe Ha
noaapb>XXKaTa U/Wamn gatata Ha HAKONIKOroAuLLIHa NOAAPBXKKA, HNE MOXeM Aa Bu
npegoctaBMM dakTypa 3a eKBMBaJAeHTHaTa CymMa 3a aunceall, SAB, 3a KOMTO cTe noenu
aHra>XMeHT 3a TakoBa KOHBepTMpaHe, KakTo e onpegeneHo B PaboTHata Bu nopbuka.
Mon3nte oT cOPTyepHOTO NOACUTYpsBaHe ca NpesMeT Ha YCI0BUATA, MOCOYEHWN B HACTOALLMA
AOKYMEHT 1 Ha YCnoBuMsTa 3a NPOAYKTUTE, BKIOUMTENHO, HO 6€e3 Aa ce orpaHuyaBaT A0
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MpunoxeHune B oT YcnosusTa 3a npogyktute. JonbaHUTENHM NOAPOBHOCTU Ca HaJIMUHM U Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kato
NMPOMeHM B MOA3MTE OT NoAAPbXKaTa 3a pellaBaHe Ha Npobaemu, 3anoysalla npes
deBpyapu 2023 r., KOATO LLe 3acerHe KpUTepunte 3a JonycTtMMocT Ha ba3os naket nan
JOMNYCTMMUN KOMMOHEHTU Ha BaweTo CnopasymeHue 3a NogApbXKa, U KOETO MOXe Jia JoBeje
[0 KOPEeKLMM Ha eKBUBaJIeHTHATa MHUUAEHTHA CTOMHOCT.

Bb3MOXHO € He BCUUKM JOMBAHUTEIHUN YCAYTN Aa ca HaAnyHW BbB Balwata gbpxkasa. Mons,
CBBpXKeTe ce ¢ BawwmAT pecypc 3a AocTaBsiHe Ha yCIyrv 3a NogpobHoCTL.

Ycnyrute no nogapbKKa ca orpaHMUYeHn 40 CbBETU U HAaCOKW, CBbP3aHM C Kog, NpuTeXxaBaH
ot Bac wan ot Microsoft.

Bue ce cbrnacsBate, Ue BCekU KOZ, KOWTO He e Ha Microsoft, 1o koWTo HM npegocTaBsTe
JOCTbI, € KOA, KonTo Bue nputexasare.

MNMoaapb>XKaTa He NPefoCTaBA HUKaKBY KOAOBE, Pa3iMyHM OT MPYMEPHM KOAOBeE.
Moxe aa MMa MUHUMaNHW N3NCKBaHWA KbM NMaaTdopmaTa 3a 3aKyrneHuTe yCayru.
Ycnyrute He mMorat ga ce A4OCTaBAT Ha BawwuTte kaveHTw.

Ako nmare nmaTte paswupeH nan cBbp3aH C NOAAPBXKa Ha NpeACTaBAHETO OcHoBeH naker, u
KOrato B3aMHO Ca JOroBoOpeHn noceweHna Ha MACTO U Te He Ca NpeaBapuTeIHO 3anaaTeHn,
HWe e Bu npesocraBuMm cbaKTypa 3a CbOTBETHUTE pa3xoaun 3a NMNbTyBaHE U HaCTaHABAHE.

Bcakakeu 3akyneHun GitHub ycnyru 3a noaapbikka ce npegocrasat ot GitHub, Inc.,
nputexasaH m3uysano ¢uaman Ha Microsoft Corporation. HeszaBuc1MO fanm e MOCOYEHO BbB
Bawarta paboTHa nopbuka, feknapaumaTa 3a noBepuTenHocT Ha GitHub e gocTbnHa Ha
https://aka.ms/github_privacy n JlonbaHeHneTo 3a 3awmTa Ha AaHHUTe Ha GitHub u
MpUNoXeHNEeTO OTHOCHO CUTYPHOCTTa ce HaMmmpart Ha agpec https://aka.ms/github_dpa we ce
npunaraT 3a Bawarta nopbuka 3a GitHub ycayru 3a nogapbxka.

B cboTBeTHUTE [MPUNOXKEHNS € Bb3MOXHO Aa 6bAaT YCTaHOBEHWU AOMBJAHUTENHN NPeABapUTENHN YCA0BUS
N Npesymnumm.

4.5 BawwuTe 3apab/KEHUA

OnTumMmnsMpaHeTo Ha nonsata oT Bawunte ObeanHeHUTe yCayrn 3a noaapbxka Ha MicrosoftaaBucu ot
M3MbJHEHNeTO OT Bac Ha cnegHWTe OTTOBOPHOCTY, B AOMBbIHEHMNE Ha TE3W, KOUTO Ca 3aAajeHu B
CbOTBETHUTE MPUNOXEHUA. HecnasBaHeTo Ha U3N0XEeHUTe NO-A0AY 3a4b/KEHUA MOXe Ja JoBeje 0
3abaBsAHe Ha ycnyrata:
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Buve we onpeaennte aAMUHUCTPATOP 3a YCAYyruTe no noAjpbxKKa, KOMTO Le OTroBaps 3a
PBKOBOACTBOTO Ha Balums ekun 1 3a ynpaBieHMETO Ha BCUUKM Balum geiHOCTW, CBBP3aHm C
nojApbyXKata v BbTPeLIHWTe MPOoLEeCcH 3a NOAABaHETO Ha MHLMAEHTH, CBbP3aHM C
noaapbXKKaTa KbM Hac.

B 3aBmcumocT ot Bawmsa OcHOBeH MakeT, onuncaH no-0/y, MOXeTe Ja onpejenunte avua 3a
peakTMBHa NOAAPBXKKA, KOUTO Ca OTTOBOPHMW 3a Cb3JaBaHETO Ha 3asaBAEHMA 3a NOAAPBXKKA
ypes yeb cTpaHuMLaTa 3a noaapbxka Ha Microsoft namn no TenedpoHa. ObrayHuTe
agMUHUCTPaTOpK Ha Bawnte obnauHo 6asmpaHu yciyrv cblyo MoraT Aa nofaBart 3asaB/ieHne
3a NOAAPBXKKA Ha 0baaka Ype3 CbOTBETHUTE MOPTaAN 3a NOAAPBXKKA.

o OcHoBHa noaapbxka — ao gecet (10) onpeaeneHn aMua 3a KOHTaKT.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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o PaswwnpeHa noagpbxka — MMHUMYM neTgeceT (50) onpeaeneHn avua 3a KOHTaKT. Bue
MO>eTe CbLUO Aa MMaTe NpaBo Ha AOMbAHUTENHM AnLA 3@ KOHTaKT. Mong, cebpxeTe
¢ Bawma meHnaXBP NO AOCTaBKa Ha ycayru 3a NnogpobHoCTw.

o [Moaapbxka Ha NpeAcTaBAHETO — BKAKOUYEHW onpejeneHn anua 3a KOHTakT npu
HeobxoAMMOCT.

3a oH/aliH 3aABAEHNS 3a MOAAPDBXKKA 32 YUIYTY, agMUHUCTpaTopuTe B obaka 3a Bawute
ycnyru, basunpaHu B obnaka, TpsabBa ga nojagat 3asBAeHNe 3a NOAAPBXKKA Ype3 NPUNOXKMMUS
OHJ/IalH NopTan 3a NOAAPBXKKA Ha ycayra.

Korato nogaBate 3asBKa 3a 06CNy>KBaHe, AnLaTa 3a KOHTaKT 3a peakTMBHa NoAAPBbXKKa
TpsbBa ga nmat 6a30Bo pas3burpaHe 3a Npobiema, C KOWTO ce cONbCKBaTe, MU CNOCOBHOCTTA Aa
Bb3npounsBeat npobaemMa, 3a Aa Morart ga cbaelcteat Ha Microsoft npu HeroeaTa
AMarHoctTuka u npuoputmusmpaHe. Tesu avLa 3a KOHTaKTV TpsabBa Aa no3HaBat
noaabp>KaHUTe NpoaykTV Ha Microsoft n cpegata Bu oT TexHonormm Ha Microsoft, 3a aa
MOMOrHaT Npu paspeLlaBaHeTo Ha CUCTEMHUTE nNpobaemu 1 ga cbaencTeat Ha Microsoft npu
aHanM3npaHeTo M pa3peLlaBaHEeTO Ha 3asBKMUTE 3a 0bcay>KBaHe.

MNpwv nosaBaHe Ha 3asiBKa 3a 06CAYXBaHe, MOXe Aa 6baaT HeobxoArMM BawnTe aunua 3a
KOHTaKT 3a peakTVBHa NoAApbXKKa 3a N3MbJHEHUE Ha AENHOCTM MO YCTaHOBSIBaHE U
paspeLuaBaHe Ha NpobsemMu, KakTo e 3asBEHO OT Hac. Te3un JeNHOCTM MOXe Aa BKAtoUBaT
npocneasBaHe Ha MPeXK, 3aCHEMaHe Ha CbOBLLEHMA 3a TPeLLKK, CbbupaHe Ha MHPopMaLms
3a KOHOUrypaLums, NpoMsHa Ha KOHGUIypauusTa Ha NPOAYKTU, MHCTaIMpaHe Ha HOBU BEPCUN
WAN HOBM KOMTMOHEHTM Ha codTyep nam MoanduLmpaHe Ha NpoLecy.

Bve npuemate ga pabotute CbBMECTHO C HaC 3a U3rOTBAHETO Ha MNJaH 3a U3MNo/i3BaHe Ha
ycnyruTe Ha 6asa Ha ycnyrute, KOUTO CTe 3aKymnuu.

Bue ce cbrnacasate ga HM yBegoMsABaTe 3a BCUUKM NMPOMEHWN B OTPEAEHMTE /ML 3@ KOHTaKT,
yKasaHu BbB Bawarta PaboTHa nopbuka.

Bre HocuTe OTrOBOPHOCT 3a apxmBMpaHe Ha Bawnte gaHHW, KakTo 1 3a Bb3CTaHOBABAHETO Ha
3arybeHn nam NnpoMeHeHn GpaiioBe B pe3yaTat Ha KaTacTpodanHu noepeaun. Bue otroBapsTte
CbLLO M 33 BHeAPABAHETO Ha NPOoLieAypuTe, Hy>KHM 3a 3alimMTa Ha LleaoCTTa U CUTyPHOCTTa Ha
Bawwute cobTyep v gaHHW.

Bue ce cbrnacaeate NPV Bb3MO>XXHOCT Zla OTroBapATe Ha aHKETUTE 3a YAOBAETBOPEHOCT Ha
KANEHTUTE OTHOCHO YC/IyTUTE, KOUTO MOXKE Aa Bu npesocraBAMe OT BpeEME Ha BpeEME.

Burie oTroBapsTe 3a MOKPUBAHETO Ha MbTHUTE Pa3XOAM U Pa3XOANTe, HampaBeHW OT Bawwute
CNY>XXUTENN UIN KOHTPareHTu.

Mo>xeTe fa 6bAeTe NOMOJIEHN OT Balunsa pecypc 3a JocTaBka Ha YCAyrv Aa U3MbaHWUTE 4pyru
OTrOBOPHOCTM, CBBbP3aHWN CbC 3aKyrneHuTe oT Bac ycayru.

Korato nsnonseate o6aauHu ycayru, Kato 4acT OT Ta3u Noaapbxka, TpsabBa uam Aa 3akynure
VAW Ja MMaTe CbLeCTBYBaLL, abOHaMEeHT, AW NiaH 3a AaHHW, 3@ NPUIOXMMUTE OHANANH
ycayru.

Ako npuTexkaBaTe nakeT 3a pa3llnpeHa 1 CBbp3aHa C NpeACTaBAHETO NoAAPBLXKKa, Bue ce
cbraacsBate ga NpeAoCcTaBsaTe 3aABAeHNs 3a [PoakKTUBHY YCayry, 3ae4HO C HeobxoanmuTe
VAN MPUIOXMMM JaHHU, He MO-KbCHO OT 60 AHW Npean U3TMYaHeTo Ha AaTtaTta Ha
npuaoxumata PaboTHa nopbuka.
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AKo npuTexkaBaTe NakeT 3a pa3llnpeHa U CBbp3aHa C NpeACTaBAHETO NoAAPBXKKa, Bue ce
cbrnacsiBate Za nNpefoCcTaBUTE Ha HaLLMsA €KUM 3a NPeAOoCTaBsHE Ha YCayri, KOMTo TpsibBa Aa
6be Ha MACTO, CbOTBETEH AOCTBMN 40 TeedOHU Y BUCOKOCKOPOCTEH MHTEPHET 1 AOCTBI 40
BawunTte BbTPELLUHN CUCTEMU U ANATHOCTUYHU UHCTPYMEHTU, KaKTO € MPUIOXKMMO.
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