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1 OTHOCHO HaCTOALNA AOKYMEHT

OnvcaHve Ha KOPMOPaTMBHM YCIYTY 3a NMOAAPBXKA Y KOHCYATaHTCKM yciyrn Ha Microsoft Bu npegoctass
WMHPOPMaL s MO OTHOLEHWE Ha NPOodeCnoHaNHUTE YCayri, KOMTo MoxeTe Aa 3akynuTe oT Microsoft.

3ano3HaliTe ce C ONUCAHMETO Ha YCIYTUTe, KOUTO 3aKyryBaTe, BKIHOUUTENHO C BCUUKM NPeABapUTeNHN
YC/IOBWS, OTKa3n OT OTFOBOPHOCT, OFPaHNY€eHMsl, KakTo U C BaluunTe 3agbxeHuns. Ycayrute, KOMTo
3akynuTe, LWe 6baaT n3bpoeHn BbB Balwarta paboTHa nopbuka 3a koprnopaTtveHu ycayru (PaboTHa
nopbyka) WA APYro NPUIOKUMO U3SBAEHNE Ha YCIYTUTE, KOETO Ce NMO30BaBa Ha WM BKJIOYBA TO3
AOKYMEHT.

He Bcnuku yciyru, n3bpoermn B HacToAWwmMA AOKYMEHT, ca Haan4YHKW B rnobaneH naaH. 3a noapobHa
MHPOpPMaLMA KOW YCAYTK ca HaIMYHM 3a 3aKyrnyBaHe B MeCTonosIoXeHneTo Bu ce cebpxkeTe ¢ Bawwmsa
npeacTtaBuTen 3a Ycayru Ha Microsoft. HannuHute ycnyrn nognexar Ha npoMsHa.
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2 Microsoft Professional Services

Microsoft Professional Services Bu nomarat ga yckopute reHepupaHeTo Ha CTOMHOCT Ha bu3Heca oT
BawwmnTte TEXHONOrMYHN MHBECTMLMIN. Te3M YyCAYrn Ca HaMYHUW MO BPEME Ha eTanuTe Ha niaHupaHe,
BHeApsBaHe, NOAAPDBXKA N ONTUMM3aLMSA Ha XU3HEHMS LMKDB Ha BalimTe TexHONOrMM 1 NpesocTaBaT
peLleHmns 3a AaHHW, MOBUAHOCT, MPOAYKTUBHOCT U U3UMCIUTENHA MOLLHOCT 3a Bawara UT
MHPpPaCTPyKTypa Ha MACTO, B 06/1aKka nan B xmbpuaeH BapmaHT. Microsoft ocurypsiBa npoakTuBHU ycayru
B CleJHNTE KaTeropuu:

2.1 Ycnyrn 3a nnaHupaHe

Ycnyrute 3a naaHvpaHe ocurypsiBaT OLLEHKW 1 Nperaeam Ha Bawarta Tekyuwa nHbpactpykTypa, cpegata 3a
JaHHW, MPUNOXEHWS U CUTYPHOCT, 3a Aa B noMorHat a naaHunpare oTcTpaHsBaHe Ha npobiemy,
HajrpaxgjaHe, MUrpupaHe, pasnosiaraHe Uan BHeApsABaHe Ha peLleHns Bb3 OCHOBA Ha >enaHuTe oT Bac
pe3ynTtatu.

2.2 Ycnyru 3a BHegpsaBaHe

Ycnyrute 3a BHegpsiBaHe OCUTypsiBaT €KCNEPTEH TEXHUYECKW OMUT M OMWT 3a YrpaB/ieHNe Ha MPOeKTY, 3a
[1a YCKOPAT AM3aliHa, pa3nosiaraHeTo, MUTPUPaAHETO, HaArPaXXAaHETO N BHEAPSBAHETO Ha TEXHOJNOMMYHM
peweHus ot Microsoft.

2.3 Ycnyru 3a noaapbIKKa
Ycnyrute 3a nogapbka noArnomarat npeAoTepaTtsaBaHeTo Ha npobiemu BbB Bawata Microsoft cpega
06MKHOBEHO Ce Hacpo4BaT Npeaun NpeAoCcTaBAHETO Ha yCayraTa, 3a Aa OCUTypPSAT HAJIMYHOCT Ha pecypcuTe.

2.4 Ycnyrn 3a onTumMusupaHe

yCJ'IyFI/ITe 3a onNTMMun3npaHe ce q)OKyCI/IpaT BbpXy LennTe 3a onTMaiHoO M3Noa3BaHe Ha TEXHONOTNYHUTE
MHBECTUUWNWN Ha KNNEeHTa. Te3n ycnyrn Mmoxe Aa BKAK4YBaT AUCTaHUMOHHO ynpaBaeHne Ha yCaiyrn B o6na|<,
onTMMnU3npaHe Ha BHeAPABAHETO Ha NPOAYKTOBWM Bb3MOXXHOCTU Ha Microsoft ot Kpal;lHI/I I'IOTpe6I/ITeJ'II/I n
ocurypaBaHe Ha cTtabunHa CnTyauma nNo OTHOWEHME Ha CUTYPHOCTTa U NAEHTUYHOCTTAa.

2.5 O6pa3zoBatenHu ycnyru

O6pa3oBaTenHuTe YCayrn ocurypssat obydeHne, KOETO Nomara 3a pasLliMpsaBaHETO Ha TEXHUYECKUTE U
onepaTMBHU YMeHUs Ha Bawns noaabpikall, nepcoHan upes MHCTPYKTaX Ha MACTO, OHAAMH UAK No
nopbuKa.
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3 KoHcynTaHTCKku ycnyrum

KopnopaTnBHWUTE KOHCYATAHTCKM YCAYT (KOHCYATAHTCKM YCIYTK) ca aHrakKUMeHTW Ha 6a3a ,npoekT” 3a
npeAoCTaBsHE Ha YCAYru, CBbP3aHu C NAaHnpaHe, BHeApPABaHE M BHeAPsABaHe Ha peLleHusATa, KOUTo
ycKopsBaT npoLeca Ha U3BANYaHe Ha CTOMHOCT OT uHBecTummnTe B VT Ha kaneHTuTe. Te3n aHraxXmmMeHTu
noKpmvBaT ycayru, 6asmnpaHmn Ha NPoAyKTU 1 TexHosorum Ha Microsoft BbB Bpb3ka € pelueHus 3a Lndposm
cTpaTervu, apxutekTypa, NaaHvpaHe, HaarpaxxaaHua, MUrpvpaHe, pasnonaraHe, paspaboTtka Ha
NPUAOXEHWNA N aHaNN3 Ha AaHHW.

3.1 HauwuH Ha 3aKynyBaHe

KoHcynTaHTCkUTE yCnyrun ce npegsaaraT Ha 6asa ,NpoekT”, KaTo pamMKMpaHu NepCcoHann3npaHm
aHraXXMMeHTW, UK KaTo NpeABapuUTeNHO paMKMpPaHU NakeTHN YCAyr, KakTo e OnMcaHo No-Aoy:

Ycnyra OnpegeneHvie

MepcoHanu3vpaHn KOHCYATaHTCKUN YTy MepcoHanusmpaHo aHraxvpaxe c
WHAVBWAYan3MpaHa 3a KMeHTa rama oT ycayru,
CPOKOBE W/UAK eTanu 3a YHUKaAHW pelleHus.

MaKeTHW KOHCYITaHTCKW YCyTu AHFaXXVIMEHT C NpeABapuTeNHO KOHOUTYprpaHu
pe3ynTaT, KOUTO Ca NPUFOAEHM 33 MHOXECTBO
4ecTo cpeLaHn Br3Hec cueHapun.

Knrou: # nocousa NpoayKTu, KOUTO € Bb3MOXHO Aa BUAUTE n3bpoeHn BbB BawaTta PaboTHa nopbuka.

3.2 [MepcoHannsnpaHn KOHCYNTaHTCKU YCAYrun

Mo-pony cnegpat npegsaraHuTe peLleHns 3a NepcoHanm3npaHmu ycnyr. PabotHata nopbuka 3a
KopnopatusHu ycayrn (ESWO) nam pabotHoTo m3ssneHune (SOW) onvcsat obxBaTta Ha
nepcoHann3npaHuTe KOHCYATaHTCKU YCAYTW.

MpunoxxeHus v undpacTpyktypa - 3uncneHvsTta B obiaka ca oOCHOBOMoJaral 3a ocurypsisaHe
Ha umdpoBa TpaHchOpMaL A Ha BCAKa opraHn3aums.

CbBpeMeHHUTE yCIyrv 3a npuaoxeHus Ha Microsoft momarat ga ce yckopu BpemeTo 3a nocTuraHe Ha
fobaBeHa CTOMHOCT C HAMaJIeH PUCK MPY MOAEPHM3NPaHE Y MHTErpupaHe Ha NPUIOXeHWATa U
n3non3ssaHe Ha ob/1aka KaTo CPeACTBO 3a KOHTAKT C KIMEHTUTE Ype3 MHOXECTBO KaHaiu U Ha BCAKO
YCTPOWCTBO.

C peweHnaTa 3a NpoAyKTUBHOCT B obnaka nomarame Ha OopraHmsauunnTe Aa NnaHMpaT, BHeApABaT U
n3rpaxaat npakTnkm 3a I'IOAO6pﬂBaHe Ha KOMYHUKaUUATa N CbTPYAHUYECTBOTO U 3a 36A'bf|60l-laBaHe
Ha B3aMMOOTHOLWEHNATa C KAINEHTUTE C LeN reHepunpaHe Ha aHaIMTU4HM gaHHW 3a 6|/|3Heca, KOeTo
Nno3BOJIABa Ha OpraHM3aunnTe Aa peanns3npart NbjHaTa CTOMHOCT Ha MHBECTUUNNTE CN B Office 365.

AaHHu n nskycreeH nHtenekt (Al) — OcHoBHaTa Ba/lyTa Ha CbBPEMEHHNTE KOMMaHWM €
CcnocobHocTTa Aa npeobpaszyBaTt AaHHUTe B Al, KOWTO NOBMLLIABA KOHKYPEHTOCMNOCOHHOCTTa M.
PeweHusTa 3a 6BU3HEC aHaNUTUYHKM JdaHHM Ha Microsoft nomarat Ha pa3paboTunuunTe un
opraHuzauuuTte ga ce dokycmpaT Bbpxy Al upes3 LANOCTEH KOHTPOA BbPXY M3paboTBaHETO Ha
KOHUENLMs, BHeAPABAHETO M NOAABPIXKAHETO Ha peLleHns 3a 6usHec n VT opraHmsawumm, KouTto
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M3BANYAT LieHHa aHanTUYHa MHGOpPMaLMa OT AaHHMTe C MOMOLLTa Ha NPOAYKTK, BKItoUBaLm Azure
Database Power BI, Office n SQL Server.

BusHec npunoXkeHUs — NOMOLL, C BU3HEC MPUNOXKEHMS, KOUTO Ca YacT OT CBbp3aHa cpesa C AaHHM,
nossosiBankn Al n 6usHec nHbopMaLMs, 1 CbLLEBPEMEHHO NOMarainku 3a LumbpoBmnsmMpaHe Ha
BaXkKHWTe 3a br3Heca GyHKLUNM, BKAHOUYMTENHO ThProBCKM B3aMMOOTHOLLEHUS, MPOLLECH, CBbP3aHU C
TaNaHTW 1 NepcoHan, AeMHOCTN 1 0BCNYXKBaHE Ha KIVEHTH.

Microsoft npegsiara cnekTbp OT KOHCYATaHTCKM ycayri 3a Microsoft Dynamics 365 for Customer
Engagement, koliTo obxBalla npoaaxou, ycayrn n MapKeTUHT, 3a fa NoMara Ha KJAMeHTuTe Ja
NpeBpbLLAT B3aMMOOTHOLLEHUATA B MPUX0J, UPe3 BHACAHE Ha AWUTUTalHA UHTEIUTEHTHOCT BbB BCAKA
caenka. KoHcyntaHTckuTe yoiyrm 3a Microsoft Dynamics 365 Unified Operations nomarat Ha
KJIMEHTUTE Jla YCKOPAT pacTexa upes onTUMm3npaHe Ha 4eMHOCTUTE U B3EMaHEe Ha peLLeHms B
rnobaneH mMalLab Bb3 OCHOBA Ha flaHHW B peasiHO BpeMme.

MogaepHo pa6oTHO MsacTo — KaTo yacT oT TpaHcdhopmMaLmsTa Ha paboTHOTO MscTo, Microsoft moxe
Ja NomorHe cpeata Bu ga ce cnpaBu ¢ TeMNOTO Ha Pa3BUTHE, KaTO CbLLEBPEMEHHO OCUTYpPsBa Ha
BCEKM CMeLmanunct Bbe drpmara Bu MHCTPyMeHTUTE, C KOMTO Aa 6bae NO-NpoayKTUBEH.

HawwnTe npeanoxeHns 3a KOHCYATAHTCKM YCYT 3a YyCTPOMCTBA U MOBUIIHOCT NO3BOAABAT Ha
dvpmute n UIT anaepute ga pa3paboTsaT u BHeAPABAT CTpPaTerim 3a ynpasjieHne Ha MOBUAHOCTTa U
yCTpoWcTBaTa B LifiaTa opraHm3aLms, KOUTo yaecHABaT No-3a4bl604YeHUTe N NO-MbAHOLEHHN BPB3KM
CbC CAYXUTENINTE U KINEHTUTE. YCIyruTe 3a LieHTPOBe 3a JaHHW 1 o61auHa MHPPaCTPyKTypa CbLio
Taka MHTErpupar TeXHONIOMK, Xopa M npoLiecy, 3a Ja nomorHat Ha AT cneunannctmte aa
TpaHchopMMpaT LIEHTPOBETE 3a JaHHW B CTpaTerMyeckun bsHec akTvBY, MepCcoHaNv3vpaHn cnopey,
KOHKpEeTHUTe UM Br3Hec noTpebHoCcTW. B kombuHaums ¢

yCyrmTe 3a CUrypHOCT U CaMOIMYHOCT NpesocTaBsMe CbLO U CTPATErMU U PeLleH s, KOMTO nomarat
3a 3awmTa Ha UT uHdpacTpykTypata, NpUIOXKeHNsATa U JaHHUTE OT BbTPELLHN M BbHLUHW 3araxu.

3.3 [MakeTHM KOHCY/NTaHTCKN YyCAyru

Microsoft npeanara KOHCyATaHTCKM YCAYrv 3a MHOTO 06LLM BU3HEC cueHapuy Ha H6azaTa Ha onuT ¢
NAaHWpaHeTo, pasnojiaraHeTo U BHEAPSABAHETO Ha MPOAYKTH, TEXHONOTUN U npoLecy Ha Microsoft.
Ycnyrute, n3bpoeHun no-4oy, ce npeanarat B npessapuTenHo gedpuHupaH paboteH Malwab ¢ dukcrpaHa
NPOABMAKUTENHOCT U CBBP3aHa LieHa.

3.4 OnucaHue Ha Ycayrure

3.4.1 Ycnyru 3a nnaHupaHe

¢ Ycnyru 3a apxutekTtypa: OLeHka Ha BawnTe Lenn 3a BHeapsiBaHe Ha OHIAH YCyTy, KOATO
ocurypsiBa HacoKM, NaaHupaHe 1 oTCTpaHsaBaHe Ha Npobaemun. Tasm oueHka Nomara 3a no-406po
CUHXPOHM3MpPaHe Ha ekunuTe 1 cpesata Bu ¢ Hali-gobpurTe NpakTUKK 3a apxXMTeKTypaTa Ha
OHANalH ycayruTe.

Mporpama ot undppoBM cbBeTHNUECKMU yeayrn: LindposuTe cbBETHUYECKM YCAYTN CbYyeTaBaT
LMPPOBM CbBETHULM C eKCrepTeH ONUT B MHAYCTPUATa 1 BusHeca cbe cTpaTternmte Ha Microsoft
3a U3XKMBABAHWA N MHOBALMK, 3a a NO3BOAAT HA OpraHusaumuTe ga nocturaT ceoute LMPpPoBsm
amMbuumn. B napTHbOPCTBO C KANEHTUTE, LIMPPOBUTE CbBETHULIM 3a/BMXKBAT NporpamMa Ha
NPOMeHW, KOATO n3rpaxaa undposuns busHec.
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LinppoBrTe KOHCYNTaHTCKM YCAYrM MOraT fa ce 3akynaT B nakeTv oT npubamsmtenHo 200, 400,
800 1 1600 yaca aHra>XMMeHTW C KOHCYNTAHT Ha HEMbJEH MW MbJieH paboTeH AeH. EknnbT 3a
npegocTtassHe Ha yciyrn Ha Microsoft, BkatountenHo pecypcn oT CepBrU3HNUTE LIeHTPOBE 3a
oTanune Ha Microsoft, gonbaBaT NpegocTaBAHETO C eKCnepTeH ONUT B MaTepuaTa Uan ocurypsasat
CbBETY 3a NPEnoPbUYNTENHNTE NPAKTUKN 1 KOHKPETHW HambTCTBUA 3a TeXHo0rnmTe Ha Microsoft.

B ponbaHeHWe ce npeanarat v CiefHUTE NakeTn C aHraXXMMEHTM 3a LMPPOBU CbBETHUYECKM
ycnyru:

¢ FoToBu 3a udposa cpeaa UMPPOBU CbBETHMUECKU NAKETU: AHTAKVMEHT MOA
NNAEPCTBOTO Ha LUPPOB CbBETHUK C POKYC BbPXY BU3HEC AM3aliHa U npoueca 3a
NPOMSsHa C Liesl 33 B1>KBaHe Ha uudpoBaTa TpaHcGopmMaLuma KaTo YacT oT
eBoJioMpaLmuTe bU3HEC MOAEN Ha KINEHTA.

¢ [oka3saTencTBo 3a KOHUeNuMA:: AHTaXVMEHT 3a NPeAoCcTaBsHe Ha A0Ka3aTe/ICTBO, KOMTO
NMo3BOJISIBa Ha KJIMEHTA Aa OLEHN U3MbJHMMOCTTA Ha Npej/iaraHo TEXHUYECKO peLLleHue.
[JokazaTtesncrsata Moxe ga 6baaT nos dopmata Ha paboTeLy NPOTOTUNY, JOKYMEHTU U AN3aliHN,
HO OBMKHOBEHO He Ca B CbCTOSIHME, TOTOBO 3a U3MO0JI3BaHe NMPW MPOU3BOACTBO.

MnaHupaHe 3a peweHunsa: CTpyKTypupaHu aHraxxMMeHTn, Kouto Bu nomarat n Hacousart B
NAaHMpPaHEeTO Ha BHeApPsBaHe C Liesl pa3noJiaraHe Ha TexHosorum Ha Microsoft B cpesu Ha MscTo,
B obs1aka v B XMOBpUAHM BapmaHTU. Te3n ycayru Moxe Ja BKAKOUBAT CbLLO OLeHKa Ha An3aiiHa,
3awwmTata, VIT onepauuute uam ynpasaeHWeTO Ha NMPOMeHM Ha BawwTte TexHonornm Ha Microsoft,
3a Ja MOXeTe Ja niaHupaTe BHeAPABAHETO Ha TEXHNYECKOTO CY PEeLLEHME C Liea MOCTUraHe Ha
>KenaHute ot Bac pesyatatu. B kpas Ha ycayrata Moxe a nojyymTe Aokaagd, ChabpiKaly,
TeEXHMYecKaTa OLeHKa 1 NJ1aH 3a BHeAPABaHE Ha peLueHuns.

#Ycnyru 3a nnaHMpaHe Ha pas3noJiaraHeTo Ha UHCTPYMEHTU 3a pa3paboTunum
(DTDPS): NpeaHa3HaveHW fa MomaraT Ha opraHu3aummn a naaHmpaT ebekTMBHO
pa3nonaraHe Ha Visual Studio. Te3un aHraxkxumMeHTV Morart Aa ce U3Mnoa3Bar, 3a Aa nomarat
3a pa3BUTUETO Ha MJiaH 3a pasnoaaraHe n cTpaTerumn 3a BHegpasaHe Ha Visual Studio.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJiaraHeto Ha Azure 3a ny6auueH o6nak (AZDPS):
MHOrogHeBHM aHraXKMMeHTU, KOUTO BKAHOUBAT OByUYeHWne, eMOHCTPaLUN U NaaHupaHe
Ha pa3nonaraHe. Te moraT fa ce GOoKycmMpaT BbpXy akTUBMPAHETO Ha peLLeHns 3a
CbXpaHeHwue oT Azure, MUTpUpPaHe Ha NPUIOXEHUA KbM MHDPACTPYKTYPHUTE YCAYTM Ha
Microsoft Azure, BHegpsiBaHe Ha MOBUIHOCT Ha NPeANPUATUETO, BHEAPABAHE Ha
Microsoft Operations Management Suite nnn BHeApsiBaHe Ha CLLeHapUK 3a pa3BuUTHE U
TecToBe Ha BUPTyasHU MalmHKn ¢ Microsoft Azure.

¢ Ycnyru 3a nnaHvupaHe Ha pasnoJiaraHerto 3a pa6oreH naot (DDPS): Yoiyru 3a
nJjaHWpaHe Ha pasnoJiaraHe, KOUTO nNpegaaraT WNpoKa rama oT MHCTPYMEHTHU 3a
niaHnpaHe v npeaBapuTenHo gedrHpaHn akTUBHOCTM 3a aHraxXunpaHe, GoKycnpaHu
BBbPXY TOBa Kak ce pa3nonara Office 365, Office nnn Windows.

@ Ycnyru 3a niaHupaHe Ha pasnosiaraHeto Ha Dynamics (DYDPS): Yciyru 3a
naaHupaHe Ha BHeApsABaHe Uau HaarpaxgaHe go Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nan BHegpsBaHe Ha pelleHme 3a ERP
(nnhaHvpaHe Ha pecypcuTte Ha npeanpuatneto) ¢ Microsoft Dynamics AX.

@ Ycnyru 3a nnaHupaHe Ha pasnosaraHeto Ha Skype for Business u Exchange
(S&EDPS): PazpaboTeHn fa nomarat Ha opraHM3aLunTe Aa niaHnMpaT pasrnosaraHe Ha
Skype for Business nnu Exchange, Tean ycnyru ocurypsiBaT niaHvpaHe Ha pasnoJiaraHe 3a
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3.4.2

3.4.3

Page 7

apXUTEKTYPHWTE 1 onepaTuBHM acnekTn Ha Microsoft Skype for Business naun Microsoft
Exchange.

¢ Ycnyru 3a nnaHupaHe Ha pasrfnoJiaraHeTo 3a BUpPTyaausauus 1 ynpae/ieHUe Ha
yacteH o6nak (PVDPS): [MpeaHa3HaueHW 3a NaaHUpaHe Ha eheKTUBHO pasnojiaraHe Ha
Systems Center, Windows Server 1 Hyper-V. Te3n aHraxxnmeHT npegsarat LWMpoka rama
OT YCNYTY 3a NiaHvpaHe 3a HaACTPOWMKN, MUTPUPaHUS, YCKOPSBaHE Ha pa3nofaraHus 3a
yrnpaBJeHVe 1 BUpTyanm3aLumsa, Kakto N BHeApsABaHe Ha YHUOULMPaAHO ynpaBieHne Ha
yCTpOMCTBa.

#Ycnyru 3a nnaHupaHe Ha pa3noJsiaraHeto Ha SQL Server (SSDPS): Ycnyrute ce
npeanarat B MHOrOAHEBHMW aHraXXnumeHTu, GOKyCcMpaHu BbPXy aKTUBHOCTM KaTo
HazrpaxzaHe go SQL Server, pa3nonaraHe Ha SQL Server Business Intelligence u
MurpmupaHe kbMm SQL Server.

@ Ycnyru 3a nnaHupaHe Ha pasnosaraHe Ha SharePoint (SDPS): ®okycupaHe Bbpxy
OCUrypABaHETO Ha aHraXKMMEHTM 3a NaaHupaHe Ha pa3nosaraHe Ha SharePoint n
SharePoint Online, Te3un ycnyrn moxe zga BkitouBat naaHupaHe 3a Office 365 FastTrack,
naaHVpaHe 3a peLleHus 3a ynpasieHne Ha NpoekTu u noptdennun (Project and Portfolio
Management (PPM)) 1 nnaHupaHe Ha pa3nosaraHe Ha SharePoint.

¢ MoTpebutencko naKNBABaHE: YCNYry, KOUTO OCUTYpsBaT NOTPEBUTENCKOTO U3XKMBABAHE 33
Bawata anHMs oT BM3HEC NPWUIOXKEHUS, KAaTO MPUBHACAT eKCMEPTEH OMUT B U3rOTBAAHETO Ha
cTopubopAOBE, pa3aBMdKEHU rpadurKkK, eTHOrpadCkn U3CNeaBaHWs, IMYEH aHaNn3 U aHaan3 Ha
cueHapuu, cTpaTerns n ausaH Ha UX, Bu3yaneH ausaiH, paspaboTBaHe Ha Ul, TecTBaHe Ha
M3MNON3BAEMOCT U CbOBpPaXKeHWs 3a yeCHeHa JOCTbMHOCT.

Ycnyru 3a BHegpaBaHe

@ YnpaBneHue Ha NPOEKTU: YCyra, KOATO NPeAoCcTaBs ynpaBieHne 1 Haj30p Ha Bawwms npoexr,
nporpamMa Uamn aHra>kuMeHT, 3a Aia OCUTypU YCreLwwHO U3MbJHEHNE.

@ ApXuTeKTypa Ha pelueHus: YCiyra, KoATo NpejocTaBs apxXMTeKTypa 1 An3aiiH 3a Baweto
pelleHne Bb3 OCHOBA Ha pedepeHTHN apxXUTEKTYpU 3a TexHoaormuTe Ha Microsoft.

¢ MpepocTaBsHe Ha pelweHns: YCiyra, KoSTo NpesocTaBs TEXHUUYECKO BHeAPsBaHe,
BKJIFOUUTE/IHO pa3paboTka, KOHUIypaLms, MUrpaLus, HaarpaxKaaHe 1 pasnoaaraHe Ha
pelueHneTo Ha 6a3aTta Ha TexHonornmTe Ha Microsoft 1 TAXHOTO MHTErpupaHe B cpeanTe Ha
K/IVEHTa.

Ycnyru 3a ontuMmunsmpaHe

@ Ycnyru 3a BHegpsiBaHe: YCyrvTe 3a Nojapb>ka Ha YCBOSIBAHETO MpejcTaBisBaT Habop ot
YCAyru, KOUTO BM MOMarart ja OLeHWUTe CNocobHOCTTa Ha BallaTa opraHusaumsa ga Moanduumnpa,
cneav 1 oNTMMU3Mpa NPOMeHM BbB Bpb3ka C BallaTta Nokyrnka Ha TexHonorum ot Microsoft. Tosa
BK/IFOUBA NOAAPDBXKKA 3a pa3paboTBaHETO M U3NMBJAHEHUETO Ha cTpaTervsaTa Bu 3a ycBosBaHe
OKOJIO YOBeLUKaTa CTpaHa Ha NpomsaHaTa. KnneHTuTe nmat AoCTbn A0 pecypcu, KOUTO e UM
romarart C eKCrepTeH OMnuT, MO3HaHWS U CBBbP3aHW NPernopbUYNTENHN NPakTMKK Ha Microsoft npwu
M3NBbJAHEHWETO Ha NporpamaTa UM 3a yCBOsiBaHe.

# YnpaBneHnue Ha UT ycayru: lMakeT OT ycayruv, npeaHasHaveHn 4a Bu nomorHar ga passuete
HananuyHaTta cu VT cpesa ¢ noMoLTa Ha CbBPEMEHHW MOAXOAM 3a yNpaBAeHWe Ha YCIyruTe, KOUTO
Nno3BOAsABaT MHOBALMSA, MbBKABOCT U NOAOOPEHMA Ha KaYeCTBOTO U OrNepaTUBHUTE
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pasxoan. CbBpeMeHHUTE yCayri 3a ynpaeaeHuve Ha UT ycayru morat fa ce npefocTaBaT upes
KOHCY/NTAHTCKM CECUM UM PabOTHM CPeLLy Ha MSCTO MW OT Pa3CTOsiHME, 3a Ja rapaHTupar, ve
npouecute Bu 3a MOHUTOPWHT, ynpaBieHne Ha UHLUUAEHTU AN LLeHTbP 3a 06CyxBaHe ca
ONTUMM3NPaHN Taka, Ye Ja ynpaBasBaT AMHaMMKaTa Ha 0baayHuTe yCIyr Npu npemMecTBaHe Ha
npwaoXKeHWe nan ycayra B obnaka.

¢ Yecnyru 3a 3awura: MNopTdoarMoTo OT pelleHus 3a 3alumTa Ha Microsoft Bkitousa uetnpu
NPUOPUTETHM 061aCTU: CAMOIMYHOCT U 3alimnTa B obnaka, MOBMAHOCT, NofobpeHa 3alumTa Ha
MHPOpMaLMaTa 1 3almTeHa nHGpPacTpyKTypa. YcayrmTe 3a 3allmTa noMarat Ha KAWeHTUTe Ja
pa3bepaT Kak Aa 3alimMTaBaT 1 BbBeXAaT MHOBaL MK B cBoATa T MHbpacTpyKTypa, MPUAOXKEHUA 1
JaHHW, 3a CripaBsHe C BbTPELLHM W BBHLUHM 3aniaxu.

3.5 OrtKa3un oT OTTOBOPHOCT M OrpaHN4YeHuns

,ﬂ,OCTaBFIHeTO Ha ycayrmn OT Halla CTpaHa ce 6a3|/|pa Ha cnejHnTe OTKa3n OT OTTOBOPHOCT U OrpaHN4YeHunA:

Lindposute CbBETHUYUECKM YCIYTH Ce CbCTOAT U3LANO0 OT CbBETM M HAacoKM 3a Bawwero
pasnonaraHe v U3MNoa3BaHe Ha TexHonornmTe Ha Microsoft.

JIVLLeH3M 32 NPOAYKTU He ca BKJIHOUEHU B KOHCYITaHTCKUTE YCayrn 1 Tpsbea Aa ce 3akynysat
oTaenHo.

LndpoBrTe CbBETHUYECKN YCAYTM HE BK/IKOYBAT pasnoJiaraHe Ha NpoayKTy, pellaBaHe Ha
npobaemu, NoaapbuXKa TMN ,6penk-euKc”, Npernes Ha MbPBUYEH KOJ, KOUTO He e Ha
Microsoft, HATO TEXHUUECKN I apPXUTEKTYPHU KOHCYATaLUN U3BbH rOPEONncaHuTe ycayru.

3a BcekM MbPBUYEH KOg, KOMTO He e Ha Microsoft, HawwuTe ycayru ce orpaHmMyaBaT camo Jo
aHa/in3 Ha ABOMYHWTE JaHHW, KaTo HanpuMep MOMEHTHA CHYMKA Ha U3MbJHABaHUTE NpoLecu
WA NpocneasBaHe Ha MpeXxoBus Tpadumk

Mpu B3anMHO foroBapsiHe 3a NOCELLLEHNs Ha MACTO Ha pecypcun Ha ApxutekTute uam Exmna 3a
JOCTaBsiHe Ha ycayru Ha Microsoft, KouTo He ca npeannaTteHy, e By 6baaT HaumcieHn
CbOTBETHUTE Pa3yMHU Pa3xoAm 3a MbTyBaHe U NpebrBaBaHe.

GitHub koHcynTaHTCkM ycayru ce npegoctasaT ot GitHub, Inc., nputexasaH n3usano duavan
Ha Microsoft Corporation. HesaBucnmo ganm e nocoyeHo BbB Balata paboTHa Nopbuka,
[JexnapauusTta 3a noBeputenHocT Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy n
JonbaHeHneTo 3a 3awuTa Ha AaHHuTe Ha GitHub v MpunoxeHeTo OTHOCHO CUTypHOCTTa ce
Hamupart Ha agpec https://aka.ms/github_dpa we ce npunarar 3a Bawara nopbuka 3a GitHub
KOHCYNTaHTCKWN YCAYTW.

3.6 BawwuTe 3aab/KeHNA

YcnexbT Ha aHraXKMMeHTUTE 38 KOHCYATAHTCKM YCIYTU U U3MbJHEHUETO Ha HaLUMUTe 3a4b/KeHNs 3aBUCAT
oT BalleTo yyacTue B npoLieca npes UajioTo My BpeMeTpaeHe, BKIOUNTENHO, HO He CaMo, OT:
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HannuHoctTa Ha BawwTe npeacrasmtenun, T nepcoHan 1 pecypcu, BKAKOUUTENHO Xapayepa,
codTyepa, BbIMOXHOCTTa 3a CBbpP3BaHe KbM UHTEPHET 1 ODUCHOTO MPOCTPAHCTBO.

HaBpemMeHHOTO npegocTaBsHe OT Balwa cTpaHa Ha TOYHa 1 NbaHa nHbOpMauusa, nnckaHa ot
eKuna 3a JOoCTaBAHe Ha YCayTu.

Joctbna go nHdopmauma 3a Bawara opraHumsaums.

HaBpEMEHHOTO n ECIDEKTI/IBHO M3MNbAHEHNE Ha Bb30XeHUTE Bun 3a4bJ/IKEeHUA.
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e (CBOEBpPEMEHHUTE peLleHmns U 0A400peHUs OT CTpaHa Ha BalueTo pbkoBOACTBO.

o 3ar|nauJ,aHeTo Ha pa3xogunTe 3a NbTyBaHe M pa3xogaute, Ha4yncneHm ot Bawwure CNyXnNtennm nan
KOHTpareHTw.
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4 Ycnyru 3a noagpbxKa

ObeanHeHWTe ycayru 3a Noaapbykka Ha Microsoft (ycnyrv 3a nogapbikka) NpeacTaBasBaT KOMMIEKCEH
Habop OT ycyrv 3a KopnopaTuBHa NOAAPBXKa KOETO NoArnomMara yCKOpABaHETO Ha NpeMunHaBaHeTo Bu
KbM 0bnaka, onTuMmnsmpaHe Ha Bawute AT pelueHuns n n3nonssaHe Ha TEXHOJOMMM 3a peasnsmpaHe Ha
HOBM HU3HEC Bb3MOXHOCTM BbB BCEKM €Tan OT XXU3HeHWs LmKba Ha UT. Ycayrute 3a nogapbika
BK/IOYBAT:

e [lpOaKTMBHM yCayr, KOUTO Noarnomarart nofobpsBaHeTO Ha CbCTOsIHMETO Ha Bawarta UT
MHbpacTpyKTypa 1 onepauumu.

e YnpaBneHuWe Ha AoCTaBKaTa Ha YCayru 3a yAecHsBaHe Ha MAaHUPaHeTo U BHEAPSBAHETO

e [IprOPUTETHM AEHOHOLLHW YC/IYTY 3a pellaBaHe Ha Npob/ieMu € NpeaocTaBsiHe Ha MakCMManHo
6bp3a peakums c Len CBeXAaHe Ha CMMPaHeTo Ha yCayruTe 40 MUHUMYM

4.1 HauwuH Ha 3aKynyBaHe

Ycnyrute 3a noaapbiKka ce npegnarat kato ,basos naker”, o6o3HaveHu kato ,OcHOBHK", ,Pa3wmpeHn” n
LI1044pBXKa Ha MPeACTaBAHETO” AN KaTO AOMbAHUTENHU YCIYTW, UAN PA3LUMPEHN YCIYTU U PeLLeHms,
npegsaraHu 3a 3akynysaHe no CbLLECTBYBaLLO Ccriopa3ymeHue 3a ,ba3os naket”, onucaHn B PaboTHata
nopbUKa 3a KOPNOPaTUBHUN YCAYTM, KaKTO € OMMCaHo Mo-40Jy.

MpoaykTt OnwcaHue

ba3os naket KomMbuHauus oT npoakTUBHW, PEAKTUBHU U
yrnpasieHue Ha yCIyr Ha JocCTaBKa, KOMTo nogabpxat
npoayktv Ha Microsoft n/wnn OHnaliH ycnyru, KouTto
ce 1M3Mo/13BaT B pamkuTe Ha Bawarta opraHusayms.
HannuHn kato nakeTu 3a NoAApPbXKKA, HapeyeHu
OcHoseH (,C"), PaswwpeH (,A") n Mpepctassane (,P"),
KOWTO Ca NpeACcTaBeHn B TO3M pa3jen.

Ba30oBMAT NakeT BK/IKOUBA YCNYrW, KOUTO Ca
npesacTaBeHu B ,v'" TO3K pa3zen.

B 3aBucumoct ot Bawwnsa baszos naket, moxe aa
OTroBapATe Ha YCA0BMATA W 3@ onpejeneHn BrpajeHm
,[1pOaKTMBHM ycayru”, KOuUTo e 6baaT onMcaHu BbB
Bawata PaboTHa nopbuka. Hue wwe paboTtnm 3aegHo ¢
Bac, 3a ga ngeHtnduLmpame Tesn ycayri, npeam
B/IN3aHe B CMAa Ha AOroBOpa Wu KaTo YacT OT
naaHWpaHeTo Ha AOocCTaBka Ha BawwuTe ycayru.

JonbaHutenHu ycayru HannuHu ca AONBAHUTENHN YCAYTW 3@ NOAAPBXKKA,
KouTo MoraT ga 6baaT fobaBeHU kbM Bawus ,bazos
naket” no Bpeme Ha Bawata paboTHa nopbuka v Te ca
npegcraBeHn upes ,+" B TO3M pasgen.

Page 10



Enterprise Services Support & Consulting Services Description Support services

MosobpeHn yciyru n pelueHmus Ycnyrv 3a nogapbiKKa, KOUTO NMOKpMBAT onpeaeneH
npoaykT Ha Microsoft nan knmentcka T cnctema, ca
Ha/JIMYHWM 1 MoraT Aa 6baaT fobaBeHN KbM Baluns
,ba3oB nakeT” no Bpeme Ha Bawara paboTHa nopbuka
N ca NpeAcTaBeHu ypes ,+" B TO3M pa3gen.

Kntou: @ nocousa NpoayKTH, KOUTO € Bb3MOXHO Ja BuauTe n3bpoeHu BbB Bawara PabotHa nopbuka.

4.2 OnwucaHue Ha ycayrute

MpoaykTuTe, KOUTO Cce KOMBMHMPaT, 3a Za dopmupart Balms nakeT 3a NojApbXKKa, Ca ONUCaHW B
HacToswWwms pasgen. OCBeH TOBa Ca OMMCAHM W yCIYruTe, KOMTO MoraT fa 6baaT gobaBeHun kbM Bawms
,bazoB naket” nan ga 6bAat Job6aBeHN NO BpeMe Ha CNopasyMeHMWeTo.

4.2.1 TMpoakTUBHM yCnyrun

MpoakT1BHWTE YCAYr NOMaraT ga ce npeoTBpaTaBaTt npobiemu BbB Baluata cpega Ha Microsoft u we
6bgaT niaHUpaHu Aa NOAMOMOrHaT OCUrypABaHETO Ha Ha/JIMYHOCTTa Ha pecypcu 1 JocTaBkaTa Nno Bpeme
Ha npuaoxvMaTa paboTHa nopbyka. MpoakTUBHUTE YCAYTK, KOUTO CleABaT, ce Npeanarat, KakTo e
NMOCOYEHO NO-A0NY UAKN KakTo e onucaHo B PaboTHata By nopbuka.

YCner 3a nNJlaHupaHe

Tunose ycnyru 3a niaHupaHe

JokasaTencTBO 3a KOHLenuus + +

+ - JlonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

¢ [oka3aTencreo 3a KOHUeNuuaA: AHTaXXUMEHT 3a NPejoCTaBsHEe Ha 40KA3aTeNcTBo, KOUTO
NMo3BOJISIBa Ha KJIMEHTA Za OLEHN U3MbJHMMOCTTA Ha NpejJ/iaraHo TEXHUYECKO peLleHme.
[JokazaTtencreata Moxe fa 6baaT nog popmMata Ha paboTelm NPOTOTUMNU, JOKYMEHTU U AU3alHK,
HO OBMKHOBEHO He ca B CbCTOSHME, FOTOBO 3a U3MOJI3BaHe Npu NPOM3BOACTBO.

Ycnyru 3a BHeapsABaHe

Tunose yCayru 3a BHegpABaHe

Ycnyru 3a Bk/toUBaHe Ha notpeburenm + +

+ - JonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

¢ Ycnyru 3a BKAlouBaHe Ha noTpebutenu: [vpekTeH aHraxunmMeHT ¢ pecypc ot Microsoft 3a
npesocTaBsHe Ha NOMOLL, 3a pa3nosaraHe, MUrprpaHe, HagrpaxaaHe win paspaboTka Ha
oyHKuMK. ToBa MOXe fia BKNHOUBA CbAENCTBME C NNaHWpaHe 1 BaJMAMpaHe Ha J0Ka3aTescTBO 3a
KOHLLeMNUMsa UAn NpOn3BOACTBEHO PabOTHO HaTOBapBaHe C NOMOLLTA Ha NPOAYKTM Ha Microsoft.

Page 11



Enterprise Services Support & Consulting Services Description Support services

Ycnyru 3a nogapbiKKa

Tunose ycayru 3a nogapbiXKKa

OueHKa no 3asaBKa v v v
Mporpama 3a oueHka + +
OdnaiiH oueHKka + +
MpoakTnBHO HabaroaeHue + +
Mporpamu 3a npoakTneHu onepauun (POP) + +
Mporpama 3a oueHka Ha pucka 1 usnpasHocTTa KaTo ycayra (RAP + +
KaTo ycayra)

v’ - BksroueHa kamo yacm om Bawus ,5a3oe nakem".
+ - JlonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

¢ OueHka no 3aaBka: [locTbn 40 OHJANH aBTOMaT3npaHa niatdopma 3a oLeHKa Ha
caMoobCnyXBaHe, KOATO M3MNO/3Ba aHa N3 Ha JIOroBe C LieN aHaiu3 1 oLeHka Ha Balwata
UMMEeMeHTaLMs Ha TexHoormsaTa Ha Microsoft. OueHkMTe No 3asBKa NOKPMBAT OTfPaHNUEHN
TexHosorMW. V3non3eaHeTo Ha Ta3wm yc/yra 3a oueHKa n3nckBa akTBHa ycayra Azure, €
noaxoAsaLwmn AMMUTI 3@ AaHHW, KOUTO Aa MO3BOAAT M3MO/3BAaHETO Ha yC/yraTa 3a oLeHKa no
3anBKa. Microsoft Moxe sa ocurypu cbaelicTeume, 3a Aa Hanpasy Bb3MOXHO MbPBOHAYaNHOTO
yCTaHOBfABaHe Ha ycsyrata. 3aeiHO C OLeHKaTa Mo 3asBka M cnes 3anaallaHe Ha AONbAHUTEeNHa
Takca, Ha MACTO MOXe Aa NpUcTUrHe pecypc Ha Microsoft (3a #o ABa AHW) nam ga 6bae n3non3saH
oTaanedyeH pecypc Ha Microsoft (3a 20 eanH feH), 3a 4a NOMOrHaT Npy aHaausa Ha AaHHUTE U
npu NPUOPUTU3MpPAHETO Ha NPENOPbKUTE 3a pellaBaHe Ha NpobaemMa, B CbOTBETCTBME C BaweTo
cnopasyMeHue 3a obcnyxsaHe. OLeHKMTe Ha MACTO MOXKe @ He ce npeanaraT Ha BCUUKM MecTa.

¢ Mporpama 3a oueHka: OLeHKa Ha A13aliHa, BHEAPABAHETO HA TEXHUUECKMN peLleHus,
onepaLuuTe WK yNpasBieHNeTo Ha NpoMeHuTe Ha BawwnTe TexHonorum ot Microsoft, B
CpaBHEHWe C NpenopbUYUTENHUTE NPaKTUKK Ha Microsoft. B kpas Ha oueHkaTa pecypcbT oT
Microsoft e paboTu npsiko ¢ Bac 3a pelsaBaHeTo Ha eBEHTyalHM NPOBAEMU U e NPesoCTaBn
OTYeT C TeXHWYecKaTa oLeHKa Ha BaluaTta cpesa, KOWTO MOXe Aa BKAOUBA W MJIaH 3a pellaBaHe
Ha npobaemu.

¢ OdnaiiH oueHKa: ABTOMaT3MpaHa oLeHka Ha BalweTto BHegpsABaHe Ha TEXHONOTMW Ha
Microsoft upes AnCTaHLMOHHO CbOMpaHe Ha AaHHW, UK OT MHXXeHep Ha Microsoft Ha BalwaTta
nokauwma. CbbpaHuTe gaHHW ce aHanam3npart oT Microsoft upes nokanHU MHCTPYMEHTU 1 Hue Bu
npeAocTaBsMe OTYHET C HalluTe pe3yaTaTv U NPenopbku 3a Bb3CTaHOBABAHE.

¢ MpoakKTMBHO HabalogeHUe: J0CTaBAHE Ha UHCTPYMEHTM 3a Hab/itoeHre Ha TEXHUUYEeCKUTe
onepauun 1 NpenopbKK 3a HacTporBaHe Ha BalwunTe npouecy 3a ynpaBieHWe Ha CbPBBbPHU
WHUMAeHTW. Tasm ycayra BM nomara Zia Cb3fiaBaTte MaTpuLM 3a MHUMAEHTK, Ja NpoBexaTe
pPeBV3MM Ha BaXXHW MHLMAEHTV 1 Ja Cb3JajeTe An3aliHa 3a MOCTOSHEH €KUM OT UHXeHepW.
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Yenyrun

¢ Mporpamu 3a MpoakTnBHu onepauun (POP): MNperne c Bawws nepcoHan 3a BawwTte
npoLiecu 3a naaHnpaHe, jn3aliH, BHeApsaBaHe NV onepauun B CpaBHEHWE C NpenopbyBaHuTe
npakTnkn Ha Microsoft. MperneasbT ce N3BBLPLUBA MW Ha MACTO, WAN ANCTAHLMOHHO OT MHXEHEepP
Ha Microsoft.

¢ Mporpama 3a oueHKa Ha pucka ¥ usnpaBHocTTa kato Ycayra (RAP kato Ycnyra):
ABTOMaTU3MpaHa oLleHka Ha BalwleTo BHeapsBaHe Ha TexHosorus Ha Microsoft ¢ gaHHW, cbbpaHu
oTaaneyeHo. CbbpaHuTe faHHKW ce aHanmanpart oT Microsoft, 3a ga ce cb3gage oTyer ¢
yCTaHOBEHUTE OTKPUTMS, CbAbp>Kall, MPernopbku 3a pellaBaHe Ha npobaemu. Tasu ycayra e
JOCTbIMHa 33 OCTaBKa Ha MACTO UM ANCTaHLMOHHO.

3a onTuMmunsnpaHe

TvnoBe Ha yc/lyrv 3a onTMMU3npaHe

Ycnyru 3a ycBosiBaHe +
Ycnyrn, pokycupaHu Bbpxy paspaborkarta + +
Ynpasnenue Ha UT ycnyrun + +
Ycnyru 3a 3awura + +

=+ - JonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.

¢ Ycnyru 3a BHegpsBaHe: YC1yruTe 3a NojApbXXKa Ha YCBOSIBAHETO MpeacTaBasBaT Habop ot
yC/Iyr, KOUTO BM Nomarart fja oLeHMTe CNoCoHHOCTTa Ha BallaTa opraHu3aums ga moamouumpa,
cneamn v onTUMM3Mpa NPOMEHM BbB Bpb3Ka C BallaTa NOKyrnka Ha TexHosorum ot Microsoft. Tosa
BKJIFOYBA MOAAPBXKA 3@ pa3paboTBaHETO M U3MbAHEHUETO Ha CTpaTerusTta Bu 3a ycsosBaHe
OKOJIO YOBeLLKaTa CTpaHa Ha NpomsiHaTa. KnneHTuTe nmat AOCTbN A0 Pecypcu, KOUTO e UM
romarart ¢ eKCrnepTeH OMuT, MO3HaHWS 1 CBbP3aHW NPernopbUYNTENHN NpakTMKK Ha Microsoft npu
M3MBbJAHEHWETO Ha NporpamaTa UM 3a YCBOsIBaHe.

¢ Ycnyru, dpokycupaHm BbpxXy paspabortkara:: Ycayrv, KOUTO nomMaraT Ha NepcoHana Bu Aa
nsrpaxzaa, pasnonara v NoAAbPXKa NPUIOXKEHUS, U3rPajeHn C TexHonormmte Ha Microsoft.

# CbBeTM 3a ycnyru 3a paspaborumum: loguiiHa oueHka Ha BawwmTe npakTukm 3a
pa3paboTka Ha MPUNOXKEHUS, C LieN NognoMaraHe Ha KAMEHTUTE C MPenopbUYnTeNHN
npakTUYeckn pelleHns 3a pa3paboTkaTa Ha NPUNOXKEHUS U peLLeHMs Ha NaaTtopmu Ha
Microsoft.

¢ Momow, Npu noaapbIKKaTa 3a pa3paboreaHe: [pef0CTaBs NOMOLL NPY Cb34aBaHETO U
pa3paboTBaHETO Ha MPUIOXKEHWS, KOUTO MHTErpUpaT TexHosornm Ha Microsoft Bbpxy
nnatdopma Ha Microsoft, cneunanunsnpaHa B MHCTPYMEHTW U TEXHOIOTUYM 3@ pa3paboTBaHe
Ha Microsoft, ce npogaBa KaTo KONMYECTBO YacoBe, N36poeHn BB BalaTa PaboTHa nopbuka.

¢ YnpaBneHnue Ha UT ycayru: lMakeT OT ycayrv, npeAHa3HaveHu ga Bu nomorHart fa passuete
HanuuyHaTa cn UT cpesa c nomoLuTa Ha CbBPEMEHHW MOAXOAM 3@ YNpaB/eHWe Ha YCayruTe, KoUTo
Mo3BOJISIBAT MHOBALMS, MbBKABOCT U MOZOGPEHUS HA KAUECTBOTO U OMepaTUBHUTE

pasxoaun. CbBpeMEHHUTE yCayru 3a ynpasseHue Ha T ycayru moraT a ce npesocTaBsT ypes
KOHCYNTaHTCKM CECUM UM PaboTHM CpeLy Ha MSACTO MW OT Pa3CTOsHMeE, 3a Ja rapaHTupar, ve
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npouecute Bu 3a MOHUTOPWHT, ynpaBaeHne Ha UHLUUAEHTU WAN LLeHTbP 3a 06CyxBaHe ca
ONTMMM3NPaHK Taka, Ye Aa ynpaBaaBaT AvHaMukaTa Ha obaayHuTe yCayrv Npu npemMmecTBaHe Ha
NPUAOXeHWe UaK ycayra B obnaka. Ycnyrute 3a ynpasaeHue Ha VT ycayru morat ga 6baat
efleMeHT OT MepcoHaan3npaHa Nporpama 3a ycoiyrv 3a NojapbXKa, HaNnyHW cpeLly
AOMbAHWTENHA Takca, 1 MOXe Ja ca AedUHMpaHu BbB Bawata PaboTHa nopbuka.

¢ Yecnyru 3a 3awumra: MNopTdoaroTo OT pelleHus 3a 3almTa Ha Microsoft Bkarousa uetnpu
NPUOPUTETHM 061aCTU: CAMOIMYHOCT U 3alimnTa B obnaka, MOBMAHOCT, NofobpeHa 3alumTa Ha
nHbopMaumaTa 1 3awmTeHa nHdpacTpyKTypa. YcayrmTe 3a 3almMTa nomarat Ha KAMeHTUTe ja
pa3bepaT Kak Aa 3alimMTaBaTt 1 BbBeXAaT MHOBaLMK B cBoATa VT nHdpacTpykTypa, NpuaoxxeHns v
JaHHW, 3a CrpaBsHe C BbTPELLHM W BBHLUHW 3anaaxu. YciyruTe 3a 3awmta morart ga 6baat
efleMeHT OT MepcoHaAn3npaHa Nporpama 3a ycoiyrv 3a NojApbXKKa, HaNlnyHN cpeLly
AOMbAHNTENHA Takca, 1 MOXe Ja ca AedUHMpaHu BbB BawwaTta PaboTHa nopbuka.

O6pasoBaTtenHu ycnyru

TunoBe obpa3oBaTeNHN ycayru

O6yueHue no 3asBKa v v v
Ye6 kactoBe v v v
Nexkuuu npeg Abcka + +
Pa6oTHu cpelun + +

v’ - BksroueHa kamo yacm om Bawus ,6a3oe nakem”.
+ - JlonwaHumenHu ycayeu, koumo mozam 0a 660am 3akyneHu.

£ O6yueHue no 3aaBKa: [JocTbn 40 Habop OT OHAANH MaTepuany 3a obyyeHVe U OHNANH
nabopatopum oT umdbposata naatdopmMa Ha ceMrHapHa nabopatopus, pazpaboTeHa ot Microsoft.

¢ Yeb kacroBe: [loctbn A0 xocTBaHM OT Microsoft 06yunTenHu cecMm no LWMPOK CNeKTbP OT
TEeMU 3a NOAAPBXKKA U TeEXHONOTrMK Ha Microsoft, npeaocTaBsaHN ANCTaHLMOHHO OHAAMH.

¢ Nekunm npeg abcka: KpaTkn MHTEPaKTUBHY YCayrv, 0BUKHOBEHO nog popmata Ha
€HOZHEBHU CeaHCu, KOUTO MOKPUBAT TEMM 3a NPOAYKT U NOAAPBXKKA, NPeAOCTaBsHN BbB
bopmart Ha feKkUMs U JEMOHCTPALLUSA U BOAEHM OT pecypc Ha Microsoft, uam AnuHo, nam oHnawH.

¢ Pa6boTHu cpewm (Workshops): Cecun 3a TexHMUecko obyueHre Ha HanpeaHano HYBO,
Ha/JIMUHK 3a LIMpPOKA raMa OT TeEMU 3a NOAAPBXKKA U TeXHoMOrMK Ha Microsoft, n npesoctaBsiHM OT
nHXeHep Ha Microsoft uam anuHo, nam oHnaiH. PaboTHuTe cpelym ce 3akynysaT Ha 6a3a
npucbcTBaLy uan kato obocobeHa gocTaBka 3a Ballata opraHusaums, KakTo e yka3aHo B
PabotHata Bu nopbuka. PaboTHUTE cpeLn He MOXe Aa ce 3anncBaT 6e3 3pMYHO NUCMEHO
pa3pelueHme oT Microsoft.
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[lonbAHUTENHN NPOAKTUBHN YCAYrY

Tunose AOMBIHUTENIHN NPOAaKTUBHW YCNYyTn

MepcoHanusmpaHu NPoakTUBHU ycayru (MOAAPBIKKA, ONTUMMU3ALUA + +
M obyunTenHu ycnyrm)
CbBeTHUK MO TEXHONIOTUMUTE 3a NOAAPBIKKA v

+ - JlonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

¢ MepcoHanusmpaHn npoakTMBHK ycnyru: OnpeseneH aHraxnMeHT ¢ pecypcy Ha Microsoft 3a
npeAocTaBsHe Ha YCIyTy B MOCOKA Ha KJAWEHTA, IMYHO MWW OHMANH, KOUTO He ca OnuncaHun no apyr
HauYMH B TO3M JOKYMEHT. Te3n aHraXXMMeHTW BK/IOYBAT MNOAAPBXKKA, ONTUMM3ALMA 1 06yUNTENHM
ycayru.

@ CbBETHMK NO TeXHooruuTe 3a noaapbkka (STA): MepcoHanmsmpana ycayra, KosTo
oCUrypsiBa TEXHOJIOTMUHA OLeHKa, NoakpensLa GU3HeC LeanTe Ha KIMEeHTa, BKIKOUNTENHO, HO He
camo onTMMu3aLms Ha paboTHojf HaToBapBaHe, MPUeMaHe UaN Bb3MOXHOCT 3a MOAAPBXKKA,
[0CTaBeHW oT pecypc Ha Microsoft. Tasun ycnyra moxke Aa BKAOUBA MaH M TEXHUYECKUN YKa3aHus,
npucnocobeHn KbM cpeaTa n BU3HeC LiesinTe Ha KINEHTa.

Apyrn NpoakTuBHU

MpoakTuBHU KpeauTn + +

¢ MpoakTuBHU KpeauTK: CTONHOCTTA Ha 3aMeHAEeMM YCIYTY, NPesCcTaBeHa B KPEANTUN BbB
Bawara PaboTHa nopbuka. NpoakTMBHWTE KpeanTN MoraT fa 6baaT obMeHeHM 3a, Uau
MPUIOXKEHWN KbM, €jHa WIN NOBeYe onpeaeneHu JOMbAHUTENHN YCAYTU, B CbOTBETCTBYUE C
OMMCaHWETO B TO3M JOKYMEHT, 1 Criopes, HacTosALmTe Tapudu, NnpejoctaBeHm oT Bawwms
npeacTaBuTen Ha ycayrm Ha Microsoft. Crheg n3bop Ha noaxoasaiata JOMbAHUTENHA YCaYTa, HUe
LLie M3BafMM CTOMHOCTTa Ha Ta3u ycayra oT Bawmsa kpeauteH 6anaHc, KaTo Wwe Harnpasum
3aKpbraeHve Jo Hai-6am3kaTa eguHULa.
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4.2.2 PeaKTtusHu ycnyrm

PeakTvBHUWTE yCNyrn nomarat 3a paspeluaBaHeTo Ha npobaemu BbB Bawarta Microsoft cpega v
0bBVKHOBEHO ce 13noa3BaT Mo 3asBka. CiefHWTE peakTUBHMN YCAYTW Ca BKIKOUEHW, CMOpes HYXXauTe, 3a
noaAbp>KaHWTe B MOMEHTa NPOAYKTU 1 OHAAMH ycayrn Ha Microsoft, oceeH ako BbB Balata PaboTHa
nopbYka He ykasaHo Apyro.

TvnoBe peakTVBHM yCayru

KoHcynTtaHTcka nomouy, v v v
MoaapbXKKa 3a pa3pelnaBaHe Ha npo6aemu v v v
YnpaBneHue Ha peakTUBHa NoAAPbXKKa v v v
PaswupeHa noaapbikka 3a AktyanHa kopekuusa (Extended Hotfix v v
Support)

Mopapbikka Ha MAcCTO

AHanuns Ha oCHOBHaTa npuYnHa

[o6aBka KbMm YnpaBsiieHue Ha peakTMBHa NOAAPBIXKKa

+| +| +| +
+| +| +| +

Ycnyru 3a noaapbikka 3a KubepcurypHocT

v’ - BksroueHa kamo yacm om Bawus ,6azos nakem'.
+ - JlonwaHumenru ycayau, koumo mozam 0a 660am 3akyneHu.

¢ KoHcynTtaHTcka nomouwy: basvpaHa Ha TenepoHHa KOMyHMUKaLMA NOAAPBXKKaA 33
KpaTKOCPOYHM (OrpaHMYeHm A0 LWeCT Yaca Uan No-Manko) U HennaHupaHu npobiemu 3a
MpodecnoHannctn n Pazpabotumum B chepata Ha UT. KoHcynTaHTCKaTa MOMOLL, MOXe Ja
BKJIFOUBA CbBETM, HACOKMN N NPEXBBbPASHE Ha 3HaHWUA C uen ga Bu ynecHAT pasrpbluaHeTo u
BHeApPABaHETO Ha TexHoJ0rmn Ha Microsoft no HaumH, No KonTo Aa ce n3berHat obLm Npobaemun
npu NoAapb>XXKaTa, KOETO MOXe Ja HaMann BEPOATHOCTTa OT NpeKkbCBaHWA Ha paboTtaTa Ha
JafeHa cnctema. ApxuTekTypa, pa3paboTka Ha peLleHus 1 NepcoHannsmpaHn cueHapum ca
n3BbH 0b6xBaTa Ha KOHcynTaHTCKaTa MOMOLLL.

¢ MopapmbiKka 3a pa3pelwiaBaHe Ha npob6aemu: Ta3n nomoLy 3a NpobiemMu, CbC cneundUUHm
CYMMATOMMU, KOUTO Ca Ce MOSIBU/IM MPW M3MON3BaHe Ha NpoAyKkTu Ha Microsoft, BkatouBsa
OTCTPaHsABaHETO Ha onpezeneH nNpobaem, cbobLleHme 3a rpeLuka nam GyHKLUMOHAIHOCT, KOSTO He
paboTu NpaBUIHO 3a NPoAyKTH Ha Microsoft. IHunaeHTUTe MoraT ga 6baT MHULMMPAHW MO
TenedoHa UM NojaZeHn upes Mmpexarta. VckaHuaTa 3a nogapbiKKa 3a YCIyrn n NpoayKTh, KOUTO
He ca 06xBaHaTV OT MPUIOXUMWS OHIAVH MOpTaa 3a NOAAPBXKA Ha ycyraTa, ce ynpasassaT ot
OHJ/IalH nopTana 3a Ycnyru Ha Microsoft.

OnpepneneHnsTa 3a CEPUO3HOCT M NpeLieHeHnTe oT Microsoft mbpBoHayanHV BpeMeHa Ha
peakuus ca onncaHn NoApPo6HO B TabanLMTe 3a peakuus Npu MHLUAEHTY, NPeAoCTaBeHu no-

aony.
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Support services

Mpw Bawwa 3asiBka MOXEM fa CU CbTPYAHUUMM C JOCTaBYMLM Ha TEXHONOTMN OT TPETM CTPaHW, 3a
4@ NOAMOMOrHEM peLLaBaHeTo Ha NpobsieMy € B3aMMHaTa CbBMECTUMOCT Ha MPOAYKTW OT

pasNnuHM NPOU3BOAUTENM; MOAAPBXKKATA HA NPOAYKTUTE Ha TPETU CTPaHM obauye e 3aZbiKeHne
Ha BbMPOCHWTE TPETU CTPAHW.

CrewHoCTTa Ha MHUMAEHTa ONpeaens H1BaTa Ha peakuma B Microsoft, mbpBoHauyaaHOTO
OyYakBaHO BpeMe Ha peakuus 1 Bawmnte oTroBOpHOCTU. Balle 3aabKeHMe e fa onpesenunte
Bb34ENCTBMETO BbPXYy Bu3Heca 3a BawaTa opraHvsaums cies KoHcyaTaums ¢ Hac u Microsoft we
3aflaZie NOAXOAALLOTO HMBO Ha CNeLHOoCT. MoxeTe Aa 3asaBMTe NPOMsHA Ha HUBOTO Ha CMeLIHOCT
Mo BpeMe Ha CpokKa Ha AafeH MHLMAEHT, ako Bb3AENCTBMETO BbPXY BM3HECa U3MCKBA TOBa.

PeaKu,vm npn VHUMAEHTU OT TUMN OCHOBHa NOoAAPb)XKa

OcHoBHa
noaapbXKa

CnewwHocT n cnTyauna

OTBeTHa peakuus,
oYakBaHa OT Hac

OTBeTHa peakuus,
oyYyakBaHa ot Bac

CraHpapTHO e YmepeHa 3aryba e [IbpBKW OTrOBOpP NO TouHa nHbopmayms
Bb3geiicTBMe nAn perpagaums TenedoHa B 3a KOHTaKT C
BbpXy 6M3Hec Ha ycayru, HO pamKuTe Ha 0ceM npuTexartens Ha
npoueca paboTtaTta Moxe za Yyaca nan no- cnyyas
NPOABIXN C Masiko, npe3
POA P : OTroBop B pamMKkuTe
HamaneHa paboTHO Bpeme
Ha 24 yaca
NPOAYKTMBHOCT
poAy e Pabortano .
B cnyuan, ye 6bae
e HyxHo e gace OTCTpaHsABaHeTo
3anBeHa pabora, Ha
0b6bpHe BHUMaHMe camo B paboTHO
: 6aza 24x7, we
B paMKkuTe Ha Bpeme
npegocTtaBute
oceM yaca
e [lpwu 3asBKa, CbOTBETHUTE
paboTa Ha 6a3a pecypcu, 3a Aa Moxe
24x7? Ja 6bae
nogAbp>kaHa
pabotata Ha 6aza’
KputnuHo e 3aryba Ha e [IbpBKW OTrOBOpP NO Pa3snpeseneHve Ha
Bb3jelcTBre OCHOBeH 613Hec TenedoH B NOAXOAALLMN pecypcu
BbpXy 6M3Hec npovec, kato pamKuTe Ha efuH 3a nogAbp>kaHe Ha
npoueca paboraTta Yyac Uav No-mManko HernpecTaHHN
OCHOBAaTeNHO He ycunus 24x7?
e [locTosHHa paboTa
MoXe Aa
A Ha 6aza 24x7?
NPOABIXM

e HyxHo e ga ce

06bpHe BHMMaHue
B pamMKkuTe Ha
eAnH yac

T PabomHomo epeme obukHoseHo ce degpurupa om 09:00 do 17:30 yaca mecmHo cmaHAapmHo epeme, 6e3

npasHuyume u nodusHume OHU. PabomHume yacoee moxe sieko da ce pasjiu4asam eve Bawama cmpada.

2 Moxe da ce HaoxXu Aa nNpeMuHeM Ha NO-HUCLK 8apuaHm om 24x7, ako He Moxeme da npedocmasume
nooxodsawju pecypcu uiu peakyuu, 3a 0a ce nod0bpxxa hocmosiHHa paboma no omcmpaHseaHe Ha

npobiemume.
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Peakuua npu MHUUAEHTU OT TUN pasLINpPeHa NOAAPBIKKA

Pa3wupeHa

noaapbXKa

CnelHocCT 1
cuTyaums

OTBeTHa peakuus,
OYakBaHa OT Hac

Support services

OtBeTHa peakums,
OyakBaHa oT Bac

CraHpapTHO e YMmepeHa 3aryba e [IbpBK OTTOBOP MO TouHa nHbopMaL s
Bb3geicTBMe nnn perpagauus TenedoHa B 3a KOHTaKT C
BbpXy Ha ycayru, HO pamKuTe Ha YeTnpu npuTexarens Ha
6usHec paboTtaTta MoOXe Za yaca uau no- cnyvas
npoueca NPOABIXKM C Masko, npes
pou POA P : OTroBop B pamkute
HamaJsieHa paboTHO BpeMe
Ha 24 yaca
NPOAYKTMBHOCT
poay e Pabota no .
B cnyyan, ue 6bae
e HyxHo e sa ce OTCTpaHABaHETO
3asBeHa paboTa, Ha
06BbpHe camo B paboTHO
| 6aza 24x7, we
BHMMaHVe B Bpeme
npesocTaBuTe
pamkuTe Ha
e [lpwu 3asBKa, CbOTBETHUTE
yeTnpK Yaca
paboTa Ha 6a3a pecypcy, 3a fa Moxe
24x7? Ja 6bae
noaabp>kaHa
pabotaTta Ha 6a3a’
Kputnuso e 3aryba Ha e [lbpBKW oTroBOp MO PasnpeseneHne Ha
Bb3geiicTBMe OCHOBEH H6U3Hec TenedoH B pamkute NOAXOAALLN pecypcu
BbpXY npouec, kato Ha eAWH Yac nuan 3a nogAbp>KaHe Ha
6usHec paboTaTta no-mMasnko HemnpecTaHHW ycuaus
npoueca OCHOBAaTeJIHO He 24x7?
e C(Cnep 1uacce
MOXe sa
Bb3/1ara Ha pecypc [JocTtbn 1 oTroBop ot
NPOABIXKM

e HyxHo e ga ce

06bpHe
BHMMaHVe B
pamMKuTe Ha eAuH
yac

3a KPUTUYHa
cnTyauuA

e [loctosHHa paboTa

Ha 6a3a 24x72

KOMMETEHTHUs OpraH
3a KOHTPOJ BBbPXY
npoMsHaTa B
pamKunTe Ha YeTnpu
paboTHM Yaca

T PabomHomo epeme obukHoseHo ce degpurupa om 09:00 do 17:30 yaca mecmHo cmaHdapmHo epeme, 6e3
npasHuyume u noyusHUMe OHU. PabomHume 4yacoee Moxe Jieko 0a ce pasnuyasam 8be Bawiama cmpaa.

2 Moke 9a ce Hanoxu Aa NOHUXUM HUBOMO HA chewiHOCmM, ako He cme 8 CbCMosHUe 0a ocuzcypume adeksammHu
pecypcu uiu omeem+yu peakyuu 3a nosiaeaHemo Ha HenpeCmaHHU ycuausa om Hawa cmpada 3a paspewasadHe

Ha npobsema.

Page 18



Enterprise Services Support & Consulting Services Description

Peakuusa npu MHUMAEHTU, CBBP3aHU C NOAAPBIKKA Ha NMpPeaCcTaBAHETO

Moaapbixka
Ha

npeacrtaBAHET
O

CnelHocCT 1
cuTyaums

OTBeTHa peakuus,
OYakBaHa OT Hac

Support services

OtBeTHa peakums,
OyakBaHa oT Bac

CraHaapTHO e YmepeHa 3aryba e [lbpBM OTroBOp NO | o B cayyan, ue 6bae
Bb3jelcTBMe nav gerpagauus TenedoHa B 3anBeHa paboTa, Ha
BbpXY Ha ycayru, HO paMKuTe Ha YeTmpwu 6a3a 24x7, we
6usHec paboTaTta Moxe ga Yaca nau no- npegocraBute
npoueca NPOABAXKN C MasKo, npes3 CbOTBETHUTE
HamaneHa paboTHo Bpeme’ pecypcy, 3a Aia Moxe
NPOAYKTUBHOCT a 6bae nogabpkaHa
oAy e Pab6orano Aa YbAE TIOAABD 5
paboTaTta Ha 6a3a
e HyxHo e sa ce OTCTpaHABaHETO
06bpHe camo B paboTHO
BHV/MaHue B Bpeme’
aMKuTe Ha
P e [lpw 3asBKa,
yeTmpu Yaca
paboTa Ha H6a3a
24x7?
Kputnuso e 3aryba Ha e [lbpBY OTrOBOpP NO e [loaxoaswa
Bb3geiicTBMe OCHOBEH HU3Hec TenedoH B pamkuTte KOMYHMKaLMs C
BBbpPXY npouec, KaTo Ha 30 MUHYTV MK BawmTe crapwu
6usHec paboTaTta no-mMasnko PbKOBOANUTENN, B
npoueca OCHOBATe/IHO He CbOTBETCTBME CbC
e Cnea 30 MUHYTK
MoXe Ja 3asBKa 3a ToBa OT
WA NO-CKOPO Ce
NPOABAKM Halla cTpaHa

e HyxHo e ga ce
0bbpHe
BHVMMaHWe B
pamkuTe Ha 30
MUHYTK

Bb3/1ara Ha pecypc
3a KpUTUYHA
cuTyauus

e Pecypcn Ha Baweto
MACTO, cnea 24
Yaca, CbC
criopasyMeHue ¢
KAveHTa

e [locTosiHHa paboTa
Ha 6a3za 24x7°

e /[locTbn A0 ONUTHU
cneumanncTv Ha
Microsoft n 6bp3a
eckanauus B
Microsoft go
ekunuTe,
OTroBapsLLM 3a
npoaykra3

e PasnpegeneHune Ha
NoAXoAALLMN pecypcu
3a NOAAbPXKAHE Ha
HempecTaHHU ycuaus
24x7?

e bbp3pgoctbnm
peakuns
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Moaapbxkka CrewHoCT 1 OTBeTHa peakuus, OtBeTHa peakuus,
Ha cUTyaums OYakBaHa OT Hac oyakBaHa oT Bac

npeacrtaBAHET
o

e lI3BecTme fo Hawm
cTapLum
pbkoBOAUTENN, B
CbOTBETCTBME C
Hy>XaunTe

T PabomHomo epeme obukHoseHo ce degpurupa om 09:00 do 17:30 yaca mecmHo cmaHAapmHo epeme, 6e3
npasHuyume u no4dusHUMe OHU. PabomHume 4yacose Moxe Jieko 0a ce pasnu4asam 8be Bawama cmpaxa.

2 Moxxe Oa ce HanOXxu a NOHUXUM HUBOMO HA CNeWHOCM, ko He cme 8 CbecmosHue 0a ocuzypume adekeamHu
pecypcu unu 0meemHuU peakyuu 3a NoJazaHemo Ha HenpecMaxHU ycuaus 0m Hawa cCmpaHa 3a paspewasaqe
Ha npobsiema

3 He e Hanu4HO 8b8 8CUYKU Mecma 3a N0OOPLXKA UAU 3G 8CUYKU MeXHOI02UU Ha Microsoft.

YnpaBneHue Ha peakTBHa NOAAPBXKA: YNpaBAeHNETO Ha peakTMBHa NoAApbXKa NpesocTaBs Haja3op
BbPXY UHUMUAEHTUTE, CBbP3aHN C NOAAPBIXKKATA, KOETO BOAW A0 CBOEBPEMEHHM PELLEHWUS U BUCOKO
KauecTBO Ha JOCTaBsHaTa NOAAPBXKA. YNPaBAEHNETO Ha NPEeAOCTaBAHETO Ha YC/IYTL e Ce M3MO0/3Ba 3a
yrpaB/ieHVe Ha peakTMBHa NOAAPBXKKA Ha BCUUKM 3a8BKM 3a Noaapbxkka. CnesBa CNUCHK Ha yCayrute,
npesoCTaBsHU 3a CbOTBETHATa MOAAPBXKKA, BKAtOUeHa B ,ba3oB naker”:

OCHOBHA NOAAPBIKKA: 32 MHUMNAEHTU CbC CTaHAAPTHO U KPUTUUYHO Bb3AENCTBME BbPXY BUsHeC
npoueca, ycayraTa e HaavuHa npw 3asBKa OT CTpaHa KAneHTa, npe3 paboTHO BpeMe, B c6opHUTE
pecypcu 3a npeAocTaBsaHe Ha yayru. Tesu pecypcy MoraT Aa NpejocTaBsAT 1 akTyaamsaumm 3a
eckanauus, Korato ToBa 6bie 3asBeHO.

PaswupeHa noaapbXKa M NOAAPBIKKA Ha NpeacTaBaHeTo: CNopeT No-ropHuTe Tabimum Ha
Peakuus Npu MHLUUAEHTY, 38 MHLMUAEHTU CbC CTaHAAPTHO Bb3AENCTBUE BbPXY BU3HEC Npoueca,
yc/yraTta e HaiMuHa npw 3asBKa OT CTpaHa KJAMEHTa, Npe3 paboTHO BpeMe Ha pecypc Ha Microsoft,
KOWTO MOXe fia MpesoCTaBs U akTyaansalum 3a eckanalus, korato ToBa 6bje 3asBeHo. 3a
WHLMAEHTH, C KPUTUYHO Bb3AeNCTBMe BbpXy BM3HeC npoLeca, ce UHMLMMPa 1 aBTOMaTUYHO ce
M3MbJHsBA pa3lMPeEH NPoLec Ha eckanaums 3a PaswmpeHa noaapbxka U Nogapbixka Ha
npegcraBsHeTo. Ha3HaueHMAT pecypc Ha Microsoft cneg ToBa e OTTOBOpEH 3a OCUTYPSBAHETO Ha
MOCTOSIHEH TEXHWYECKM Hanpeabk KaTo Bu npesocTaBs akTyanmsaumm Ha ctatyca u nHdopmauus
3a NJaHa 3a AencTeue.

3a pasWwmpeHo NOKpUTME U3BBH PabOTHO BpeMe MOXETe Aa 3aKyrnuTe AOMbJAHUTEIHM YacoBe 3a
yrpaB/ieHVe Ha peakTMBHa NoAApPbXKa.

4.2.3 YnpaBneHue Ha AOCTaBAHETO Ha yCayru

YnpaBaeHuve Ha JocCTaBAHETO Ha ycayrmn (SDM) e BkitoueHO BbB Bawwnte ycayru 3a nogapbikka, OCBEH ako
TYK v BbB BalaTta PaboTHa nopbuka He e yNnoMeHaTo ApYyro, 1 ce onpefens ot 3akyneHuTe ot Bac
ycnyrv 3a noaapbxka B ,bazoBua naket”. lombAHUTENHN YCAYTK 3a YNpaB/ieHWe Ha JoCTaBKuTe e 6baaT
fob6aBeHN, KoraTto 3akynuTe JOMbAHUTENHWN YCAYTU AN NOJ06PEHN YCAYTU U peLleHns.
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OcHOBHa noajapbXKa: SDM ycnyrnte ce npeaocrtaBaT LI,I/ICprBO nan OT ekKmnn oT cneunanncTtn.

PaswmpeHa noaapbikka M noaapbIKKa Ha npeacraBaHeTo: SDM ycnyrute ce npesoctaBaT
AVTUTANHO M OT CreunanHo onpegeneH MeHUXKbP Ha akayHTX, OTroBapALL, 3a YCNeLwWwHo npeacraBsaHe
Ha KaneHTa. To3un pecypc Moxe ga GYHKLMOHMpPa KakTo AMCTaHLMOHHO, Taka U Ha MACTO Ha Baweto
MEeCTOMOI0XKEHME.

Mopapo6HocTM Ha 06xXBaTa Ha ynpaBJ/ieHMe Ha JO0CTaBAHETO Ha YCayru

CnegHute SDM ca HannuHW, KakTo ca onpegeneHun ot 3akyneHusa ,ba3os nakert”:

TvnoBe ycayrv 3a ynpas/ieHVe Ha NpesoCcTaBsHe Ha yCIyru

BHeapsBaHe Ha OpraHN3aLMA Ha KJIMEHTN v v v
Hacoku 3a npoaykT un ycnyra Ha Microsoft u aktyanusauum Ha v v v
CUrypHocTTa

PaspaboTBaHe 1 ynpaBaeHue Ha Nporpamu v v 4
BHeapaBaHe Ha o6egMHEHN YCIyrv 3a NoAApPbiKKa v v v
Mporpama 3a ycnex B o6saka v v
YnpaBieHue Ha B3aMMOOTHOLLEHUATA C PbKOBOAUTENNUTE v v
[ob6aBka 3a ynpaBaeHue Ha AOCTaBAHETO Ha YCAyru + +
YnpaeneHue Ha NpeaocTaBsAHe Ha YC/yry Ha MACTO + +

¥ - Bkntouera kamo yacm om Bawusi ,6azoe nakem".
+ - JonvaHumenHu ycayeu, koumo mozam 0a 6v0am 3akyneHu.

BHeapABaHe Ha opraHU3aLUA Ha KAMEHTU: PLKOBOACTBO 1 MHPOPMaLLWsA, NpeAocTaBeHn Ha Bawws
AZMVHUCTpaATOp Ha ycyraTa no NoAApbiKka 3a TOBa Kak Aa ynpas/sBa U3rnoa3BaHeTo Ha Bawwute
0beANHEHUTE YCAYTN 33 NOAAPBXKKA W Aa BU MOATOTBM 3a U3MN0/3BaHe Ha LMPPOBU U PeaKTUBHM
obesVHeHUTE yCIyr 3a NogapbXKa.

Hacoku 3a npoaykt u ycnyra Ha Microsoft u aktyannsauum Ha curypHoctTta: CnogensHa c Bac
MHGOPMaLMsA 3a BaXKHW NMPEACTOALLM GYHKLMN Y MPOMEHW Ha MPOAYKTUTE U YCAYTUTE, KaKTo U
BHONIETMHU 33 CUTYPHOCT 3a TeXHoNorMmuTe Ha Microsoft.
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PazpaboTtBaHe 1 ynpaBaeHue Ha nporpamu: [lefMHOCTY, NpegHa3HauYeHn Aa naaHupaT, npeanarat v
ynpae/sBarT yciyrute Ha Bawara nporpama 3a noaapbykka, Bbe Bawara opraHusaums, 3a 4a Bu
MOMOTHaT a peann3upare no-roasMa CTOMHOCT OT Balimte MHBECTULUW B TEXHONOTUM U YCIYTU HA
Microsoft.

OcHoBHa noaapbka: Microsoft Moxe fa npenopbya yciyru, 3a Aa U3noassare
Bb3MOXHOCTUTE, BKAHOUEHUN B MNOAAPBIKKATA HA OCHOBHWSA MaKeT, KakTo Y OrpaHUYEeHN
JLOMBJHUTENHM YCIYTY, KOUTO BalaTta opraHvsaLums Moxe Aa 3aKynu.

PaswupeHa noaapbiKKa U NoaApPbIKKA Ha npeacTtaBaHeTo: Microsoft Mmoxe sa npenopbya
pasAnUHK yCayru, npeaHasHaveHn aa Bu nomorHaT ga nocturHete Kito4oBU BU3HEC U
TEXHOJIOTMYHM pe3yaTaTi, KaTo U3MoJ3BaTe Bb3MOXHOCTUTE, BKAFOUEHW B MOAAPBXKATa Ha
OCHOBHMSA MaKeT, KaKTO 1 OrpaHMUYeHN AOMbAHUTENHM YCAyrK, KOUTO BallaTa opraHmsaums moxe
Ja 3aKkynu.

BHegpsaBaHe Ha 06eguMHeHM ycayrn 3a noaapbikka: [leHoCTV B NoAKpena Ha BaweTo BbBeXAaHe
B 06eMHEHNTE YCIYTU 3a NOAAPBXKKA, BKIHOUUTENIHO BbBEXAAHETO W NOMY/SAPU3MPAHETO Ha
Bb3MOXHOCTUTE 3a CaMOOBCNY>KBaHe B MOpTaa 3a OHAAMH NOAAPBXKKA, C Lien Aa ce rapaHTmpa
HaBPEMEHHOTO M3M0A3BaHe Ha BawwTe 0beanHeHn ycayrv 3a nogapbxka.

Mporpama 3a ycnex B o6a1aka: BkitoueHn ycayrv 3a naaHvpaHe u JocTaBka, KOUTo Aa Bu mnomorHat
[la NOCTUTHETE KOHKPETHW pe3y/TaTi B 06/1aka, KaTo Bu faBaT Bb3MOXHOCT Aa yckopuTe
BHeAPABaHETO, MPUEMAHETO U peannsmpaHaTa CTOMHOCT Ha 0b61ayHUTe TexHo oMM Ha Microsoft.

YnpaBieHve Ha B3aMMOOTHOLUEHUATA C pbkoBoauteaute: Habop oT AelNHOCTH, KOUTO Aa
rapaHTupart, Ye eknnbT Ha Microsoft 3a noaapbxkka e cbobpaseH CbC CTpaTernyecknTe NPUOPUTETH
Ha BalaTa opraHu3saums 1 e aHraxkvpaH ¢ KJIH04Y0BMW UL, B3eMaLLM pelleHns 3a brsHeca 1
TEXHONIOTNNTE.

¢ DNo6aBka 3a ynpaBaeHue Ha AOCTaBAHETO Ha ycayru: MoxeTe a nsbepeTe JOMbAHUTENHN
nepcoHannsnpaHn SDM pecypcy, 3a ga fa npeAocTaBuTe YCAYrv 3a yripaBaeHne Ha AOCTaBAHETO Ha
YCAyry, KaTo YacT OT NpejBapuTeNHO onpejeneH o6xBaT Ha paboTa, KOMTO He ca M3PUMUYHO OMUcaHu B
TO3M JOKYMeHT. Te3n pecypcu e AelCTBaT UAN AUCTAHLIMOHHO, WK Ha MSCTO Ha BaweTo
MecTornosoxeHue. Tasum ycayra 3aBUCK M OT HAIMUHOCTTa Ha pecypcuTe Ha Microsoft.

@ YnpaBneHuve Ha NpeAoOCTaBAHETO Ha YCAYrM Ha MACTo: MoxeTe Aa 3asBUTe NOCELLEeHUs Ha
MSACTO OT Balins MeHWAXbP Ha akayHTW, OTroBapsLL, 3@ YCNewHOo NpeAcTaBaHe Ha KIMeHTa, KOUTO
MOXe fja M3UCKBAT JOMbJHUTENHO 3anallaHe 3a BCAKO nocelleHune. Tasu yciyra 3aBucu ot
HaJIMYHOCTTa Ha pecypcuTe Ha Microsoft.
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4.3 TMopobpeHu ycnyru v pelieHms

B fonbaHeHWe KbM ycnyrute, npegocTaBeHn KaTto vacT oT ,ba3oBusa nakeT” nam kato AOMbAHUTENHN
ycayru, Morat aa 6baat 3aKyneHu ChefHUTe AOMbAHUTENHM NOAODPEHN YCIYTU U peLLeHus.
MNMopobpeHUTE peLLEHUs N YCAYT Ca HaIMYHW CpeLLy AOMbJHUTENHa Takca 1 MoraT Aa 6baaT onpesenexHu
B NpUIOXeHWe, cnomeHaTo B PaboTtHata By nopbuka.

Onpepenena NH)xeHepHa noaApbXKKa + +
Bbbp3a peakuuns + +
PaswmnpeHo 3a pazpabotunum +7 |+
MpepacraBAHe Ha paspaboTunum +
MoaApbXKKa 3a KPUTUUHO BaXkKHU pelueHuns 3a 6usHeca + +

=+ — fonvaHumenHu ycayau, koumo mozam 0a 6v0am 3akyneHu.
+7 - fJonvaHumentiu yeayeu, koumo mozam 0a 6v0am 3akyneHu, 0o onpedesieHo, 02paHU4eHO MakCUMAanaHo

Kosiu4ecmeo.

4.3.1 OnpeaeneHa UH)xeHepHa nogapbiKkKa

¢ OnpegeneHa MxeHepHa nogapbikka (DSE): Ycnyrute 3a DSE morat ga ce 3akynar kato
npeasapuTenHo geduHUpaHmn NpPesnoxXeHns nan kato 610K OT YacoBe no u3bop, KOUTO MoraT Ja ce
M3MoA3BaT 3a NpejocTaBaAHe Ha MPOaKTUBHWN YCAYrK € onpejeseH obxBaar.

KoraTto 6baat 3akyneHu KaTo YacoBe, YacoBeTe 3a ycayru 3a DSE ce npucnagat ot obwus 6poii 3akyneHu
yacoBe criopej TAXHOTO M3Mo/3BaHe U NpPeaoCcTaBsHe.

MpeaBapuTenHo agedpuHupanHuTe npeanoxxeHns 3a DSE ce pazpaboTeHun cnopeg cpegata By n Bu nomarar
3a MOCTMraHe Ha XesaH pesyaTtat. Te3u NpeAnoxXeHns BKIOUBAT BrpajeHu HEOOXOAMMU NpeaBapUTENHO
AePUHNPaHW MPOaKTUBHU YCayrL.

Ob6nactute 3a pokyc Ha ycnyrute 3a DSE ca:

e [oanbp>kaHe Ha 3a4bAboYeHN NO3HaHWA 3a BalwuTte Tekylwm n 6baeln 6rU3HeC U3NCKBaHNUS 1
KOHUrypupaHe Ha Bawata nHbopMaLnMoHHO-TEXHONOTMYHA Cpesa 3a ONTUMM3NPaHE Ha
NPOWN3BOANTENHOCTTA

e [lokymeHTMpaHe 1 cnogessiHe ¢ Bac Ha NpenopbKy 3a N3MO/3BaHETO Ha Pe3yaTaTH, CBbP3aHu
C ycnyrute 3a nogapbikka (Hanp. npernean Ha Bb3MOXHOCTTa 3a NOAAPBXKKA, NPOBEPKU 3a
M3MNpaBHOCT, PaboTHU CpeLLy 1 MPorpamMu 3a OLeHKa Ha pycka)

e [lomouy BbB BaluuTte feiHOCTM NO BHeApsiBaHe M OMNepaTUBHU AeNHOCTU B CbOTBETCTBUE C
naaHvpaHuTe By 1 Tekylm BHeapsBaHWA Ha TexHoorMn Ha Microsoft

e [logobpsBaHe Ha TEXHWNYECKUTE 1 OMepaTUBHWTE yMeHWs Ha Bawwusa UT nepcoHan
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e Pa3spaboTBaHe 1 BHeApsiBaHE Ha CTpaTernn C Len npejoTBpaTaBaHe Ha 6bell UHLUUAEHTU U
MOBMLLABaHE Ha Ha/JIMYHOCTTa Ha CUCTEMUTE Ha NMOKPUBAHUTE TexHoAOorMK oT Microsoft,
M3Mo/si3BaHm oT Bac

e [lomouy Npw onpegensHe Ha OCHOBHaTa NPUYMHA 3a NOBTAPALLMTE Ce UHLMAEHTU U
npesocTaBsHe Ha MPENOpPbKM 3a MPeOTBPaTABAHETO Ha HbAELLM NPEKbCBAHWS Ha
KOHKpPEeTHUTEe TexHonornu Ha Microsoft

HezaBucnmo oT HaumHa, No KOWTO ca 3akyrneHun DSE, pecypcute ce pasnpesaenar, Npuoputnusnpar um
Ha3HayaBaT Bb3 OCHOBA Ha CopasyMeHMeTO MeX/y CTpaHuTe No Bpeme Ha cpellaTa 3a MHULUnpaHe u ce
JOKYMEHTMUpAT KaTo YacT oT Bawma nnaH 3a npefoctaBsaHe Ha yCayru.

Cneu,mlmuuu 3a AajeHa yciyra npeaBapuTte/iHm yci10BUsa U orpaHnyeHua

e Tpsabsa Aa nputexasaTe AelcTBaLLO cropa3ymeHune 3a obcayxsaHe Ha Microsoft Unified
Support 3a nogapbxka Ha Bawwnte DSE ycnyrn. Ako Baweto cnopasymeHue 3a 06cny>KBaHe
Ha Microsoft Unified Support nsteue nam 6vae npekpateHo, Bawarta DSE ycayra we 6bae
npekpaTeHa Ha cbluaTa AaTa.

e Ycnyrute 3a DSE ca HaanuHu npes obuyariHoTo paboTHo (o1 09:00 go 17:30 yaca MecTHO
CTaHZapPTHO BpeMe 6e3 NOUYNBHUTE AHWU U NMPa3HULATE).

e Ycnyrute 3a DSE nogabpikaT KOHKPETHUTE NPOAYKTU U TexHoormm Ha Microsoft, nsbpanu ot
Bac n nocouenn B PaboTHata By nopbuka.

e Ycnyrute 3a DSE ce npeaocTaBaT 3a €4MHMYHO MECTOMOJIOXKEHWE Ha NOAAPBXKA B
onpezeneHOTO MeCTOMNOJI0XEHNE Ha NOAAPbXKa, MocoyeHo B PaboTHaTa Bu nopbuka.

4.3.2 bwbp3a peakuusn

¢ bbp3a peakuusa: bbp3aTa peakuus NpesoOCTaBA YCKOPeHa peakTUBHA NoAAPbXKa 3a Bawnte obnauHm
ycayru, 4ypes npenpaLLaHeTo Ha CBbp3aHu C NOAAPBbXKKATa MHUMAEHTM A0 TEXHUYECKM eKCNEPTH U
NpeAOCTaBSHETO Ha MbT 3a ecKasaLns KbM eKUMNNTe, CBBbP3aHU C AeNHOCTUTE Mo 06aauHN yCayru, B
CbOTBETCTBME C HYXANTE.

3a fa nonyumnTe ycayru, cBbp3aHn ¢ 6bp3a peakums 3a Bawmnte komnoHeHTV Ha Microsoft Azure, Tpsabea
Ja nojajerte MHUMAEHTa Ype3 CbOTBETHWUA NopTan 3a obaauHm ycayru. Bawnte 3asaBkuy 3a pa3pellaBaHe
Ha NpobaemMu, CBbp3aHu C NOAAPBXKKATA, LWe ObaaT NpenpaTeHn AUPEKTHO KbM OMallKaTta 3a NOAAPBXKKa,
n3nckBalla HezabaBHa peakuus, KOATO ce Nperaexga oT Cneunannsvpad ekmn OT NHXKEHEPU C ONUT B
obnayHuTe yoryru. 3a fa MOXe TO3M eKuMM a MMa OCHOBHW NO3HaHWA 3a BalweTto pasnonaraHe, TpsbBa
Jla OCUrypuTe JOKYMeHTaL M 3a OCHOBHOTO pa3nosiaraHe Ha Azure 1 TonosiorvsaTa Ha 6azata OT JaHHW,
KaKTO 1 NNaHOBE 3a ornpejensHe Ha Malab 1 ypaBHOBeCABaHe Ha TOBapa, KbAETO Ca HaIMUHWU. Bbnpekn
ye NHUMAEHTUTE MOXeE Jja U3NCKBAT pecypcn oT npodecroHanncTy 3a CTaHgapTHa nojapbXka Ha
npoAyKTa 3a pa3pellaBaHe, ekMnbT 3a bbp3a peakuuns 3ana3Ba rnaBHa OTTOBOPHOCT 3@ MHLUMAEHTUTE
24x7x365.

3a BawwTe Azure KOMNOHEHTH, BPEMETO 3a peaku s 3a NOAAPBXKKA 3a pa3peLlaBaHe Ha Npobaemu, ca
onucaHu B chefpallata Tabavua v 3aMeHAT BCMUKM OYakBaHM BPEME 3a peakLmns 3a NoAAPBbXKKa Ha
.OcHOBeH nakeT”. bbp3a peakuums He obxsalia Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, KoMyHMKaUMOHHW ycayrv Ha Azure nan YnpasieHue Ha naaliaHus 1 aboHameHTw.

3akynyBaHeTO Ha ycayrata bbp3a peakums 3aBMCY OT HaJIMYHOCTTA Ha pecypca. Monsi, KOHCyATMpanTe ce
€ Bawms MeHnaXXbP Ha akayHTW, OTroBapsLy 3a YCrelwHOo NpeAcTaBsHe Ha KANEHTa, 3a NOAPOBHOCTM
OTHOCHO HaJM4HOCTTa.
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bbp3a peakuuna

CneLHocCT U
cUTyaums

OTBeTHa peakuus,
oYyakBaHa OT Hac

Support services

OTBeTHa peakuus,
oyakBaHa oT Bac

KputnuHo
Bb3peicTBue
BbpXy 613Hec
npoueca

e 3aryba Ha
OCHOBEeH H613Hec
npoLiec, Kato
paboTaTta
OCHOBATE/HO He
MOXe za
NPOABIKM

e HyxHo e ga ce
0bbpHe
BHVMMaHWe B
pamkuTe Ha 15
MUHYTK

e [lbpBK oTroBop Nno
TenedoH B pamkuTe
Ha 15 MUHYTK nan
no-masko

e [loctosiHHa paboTa
Ha 6a3a 24x7'

e JloCcTbn A0 ONUTHU
crneunanmcTi Ha
Microsoft?

e bbp3a eckanauuna B
pamkuTe Ha
Microsoft go
eKunuTe, CBbp3aHu
C AeNHOCTM Mo
0baayHu ycayru

e V3Bectme A0 Hawm
cTapLm
PBKOBOAUTENV, B
CbOTBETCTBUE C
Hy>XAaunTe

Moaxoasawa
KOMYHWMKaL s ¢
BawmTe crapm
PbKOBOAUTENN, B
CbOTBETCTBME CbC
3anABKa 3a TOBa OT
Hallla cTpaHa

Pa3npeseneHue Ha
NOAXOAALLM pecypcu
3a NoAAbPXKaHE Ha
HenpecTaHHw
ycunms 24x7"

bbp3 goctbn n
peakums

"Moxe da ce Hanoxu Aa NOHUXUM HUBOMO HA chewiHOCM, ako He cme 8 CbCMosHue 0a ocuegypume adeksammHu
pecypcu uiu omeemHu peakyuu 3a nojsiaeaHemo Ha HenpeCmaHHU ycusiusa om Hawa cmpaHa 3a paspewasaHe

Ha npobsiema

2 YCﬂyeume 3a 6bpsa peakyusd 3a paspewaeaHe Ha I’lpO6/7€MU €a HaAUYHU CaMo Ha aHe/ulcKU e3uK.

4.3.3

MNoaapbikka 3a paspaboTunum

MoaapbixkaTa 3a pa3paboTumLm NpejocTaBa AbAroCcpPoUHa TexHMYecka noaapbxka, basmpaHa Ha
0671a4HO 1 TEXHONOTMYHO MO3HAaBaHe B PaMKUTE Ha XUTENCKUA LMKbA Ha pa3paboTka Ha MPUIOXKEHNETO
3a pa3paboTunum Ha KIMEHTa, KOUTO M3rpaxAaT, pasrpbLiaT v NoAAbPXKaT NPUAOKEHUA Ha naatdopmu

Ha Microsoft.

MeHuaxbp 3a pa3paboTka Ha npunoxeHus (ADM) gectBa KaTo OCHOBEH KOHTaKT U ce dokycmnpa Bbpxy
NpesoCTaBAHETO Ha CTpaTerMyecky CbBeT 3a pa3paboTkaTta U METOAONOrMUTE Ha TECTBAHE U 3a Npobiemu
¢ pa3paboTkaTa, KOMTO Ca Ce NOoABW/IM NO BPEME Ha M3N0A3BaHETO Ha NPoaykTh Ha Microsoft. ADM
B3aMMOJENCTBA C HAKONKO pecypca B Microsoft no oTHOLWEHWE Ha M3NCKBaHMATA Ha KANEHTa.

Kato vact ot Baweto crnopasymMmeHune 3a nogapb>KKa, Morat Aa 6'b,£l,aT 3aKyrneHun chejHnTe peeHunad 3a

pa3spaboTtunum:

@ PaswmpeHo 3a paspaborumum

HannuHo 3a paswmpeHa 1 nojapbXKa Ha NpejcTaBaHeTo, PaswmpeHaTa nogapbxka 3a paspabotunum
npeAoCTaBs TapreTMpaHn pelleHmns KbM cneunduyHmn HyXxam 3a paspaboTtka Ha NpUAOXKeHWs,
BKJIFOUMTEHO MOZAEPHM3aLMA Ha MPUIOXKEHNSA, OLLeHKM Ha VIHTepHeT Ha HewwarTa (loT), ALM/DevOps
pelieHus, obyyeHre 1 TecTBaHe. TOBa € MPeNOpPbYMUTENHOTO HUBO 3a MOMOLL, 38 KAMEHTU, KOUTO N3MCKBAT
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cneumanuampaHa NoMoLL Npu paspaboTtka B pasivuHn 06aacTy UAN TEMU B XXUTENCKMS LUK Ha
pa3paboTkarTa.

MWHUMaNHNAT aHraXxkxnumeHT ce cbctom oT 320 ADM (MeHnaxbp 3a pa3paboTka Ha NPUIOXKeEHUs) Yaca.
Mpw cneumannsnpaHn 3asekun, Morar Aa ce NPefoCcTaBAT NO-Majku, MePCOHANN3NPAHN aHTAXKUMEHTMU.
PaswunpeHata nogapbiKka 3a paspaboTtumum e ¢ makcmmym 800 ADM uaca.

# MpepacraBsaHe Ha pa3paboTunum

HannuHa 3a nogapbkka Ha npeacTaBaHeTo, MNoaapbixkaTa 3a NpeAcTaBsHe Ha pa3paboTunum npesocTaBs
LAJI0CTHA NOAAPBXKKA B PaMKMTE Ha XXUTEMCKMSA LMKBA Ha pa3paboTka Ha AafeHO MPUIoXKeHWe, KaTo
npeaocTaBs Ha KNMEHTUTe obnayHa apxmUTekTypa, OLLeHKM Ha ya3eumoctuTe, ALM/DevOps pelueHus,
XKUTENCKN LUKBA 3@ pa3paboTka Ha CUTYPHOCT, Nperied Ha Koa, NpeAcTaBsHE U MOHUTOPWHT,
MOZepHM3aLLMs Ha NPUIOXKEHME, BbBEXAAHE W yrpaB/JeHne Ha MHTepHET Ha HewaTa (loT), obyueHune 1
TecTBaHe. TOBa € NPenopbYMTENHOTO HMBO 3a MOMOLL, 33 KAVEHTU, KOUTO M3MCKBAT LANOCTHA NOAAPBXKKA
npw paspaboTkarta 3a KpUTUYHN BU3HEC NpoLLecK, KakTo 1 3a CI0XKHN cpeamn Ha pa3paboTka.

MoasapbKKaTa Ha NpeacTaBsHe Ha pPa3paboTumLm MMa MUHMMaNEH aHraxumeHT oT 800 ADM uaca. Mpwm
cneyyanvanpanm 3asaBkun, Morart Ja ce NpeaocTaBaAT No-Masiku, NepCoHaNN3NPaHU aHTaXKUMEHTW.

4.3.4 MMopapapbiKKa 3a KPUTUUHO BaXKHU pelleHun 3a 6usHeca

¢ MoaapbiKKa 3a KPUTUUHO BaXKHU pelueHusn 3a 6usHeca: [pegocTaes No-BMCOKO HUBO Ha
noaApbXKa 3a KOHKpeTeH Habop npoaykTn Ha Microsoft 1 oHNalH ycayri, KOUTO CbCTaBAT YacT OT
KPUTUUHWK 3a Bu3Heca Bu pelueHus, KakTo e ykasaHo BbB BawaTa PaboTHa nopbuka. MNoaapbikkaTta 3a
KPWUTUYHO BaXKHW pelleHus 3a B1M3Heca npegsara nepcoHaansnpanHa nporpama oT yCayrv 3a NoAAPBXKa,
Ha/in4yHa e cpeLly JOMbAHMTENHA TaKca U e MOCoYeHa B MPUAOXKEHME, crioMeHaTo B PaboTtHaTa Bu
nopbukKa.

4.4 [onbaHUTENHU NpaBu/Ja N yCN10BUA

O6eAI/IHeHI/ITe yanyru 3a nogapbXka Ha Microsoft ce npeaoCcTaBAT Bb3 OCHOBa Ha chegHuTe
npeaBapuTenHn ycioBua U NnpeanonoXeHuA.

. OCHOBHMAT NakeT oT PeakTUBHN yCyrun ce npesoctaBAaAT OT ANCTaHUMA Ha
MeCTOMNOIOXEHMNEeTO(MATA) Ha npegHasHayeHUTe oT Bac Jinta 3a nogapbXKa. Bcnukm yanyrum
ce npefoctaBAT OTAaNE€YEHO A0 Baweto(nTte) mectonosoxeHune(s) B CTpaHaTta, N0CO4Y€Ha BbB
Bawara PaboTHa nopbyKa, OCBEH aKO HE € NOCTaHOBEHO APYro B NNCMEH BUA.

e OCHOBHWAT MaKeT OT PeaKTMBHW YCIYTX Ce NPEeAOCTaBAT Ha aHIIMNCKN €3MK U KbAETO €
Heo6xoAMMO, MoraT a 6baaT NPesoCTaBeHM Ha roBOpUMUSA OT Bac e3uk. Bcuuku yciyru ce
NpesoCTaBAT Ha e31Ka, KOWTO Ce rOBOPY Ha MECTOMOJIOXEHWETO Ha Ekun 3a ycryru Ha
Microsoft, npeaocTaBaLy, ycayruTe, v Ha aHIIMIACKM €3UK, OCBEH ako He € 40rOBOPEHO
ApYro B MUCMEH BUA,

e Hue npesocTaBaMe NoAApPBXKKA 3@ BCUYKM BEPCUM Ha HaAUYHUTE Ha Nasapa, 06L0 HaanYHW
codpTyepHM NpoaykTu Ha Microsoft n oHAalH ycyrv, KOUTO CTe 3aKynuamn Bb3 OCHOBA Ha
JAeKknapupaHuTe JIMLLEH3NOHHW 3anNncBaHMA 1 CMOpPasyMeHnsa U/Mav naeHTndmnKaLmoHeH
HOMep Ha cMmeTkaTa 3a dpakTypupaHe B NpunoxeHne A Ha BawaTta paboTHa nopbuka, 1 KOUTO
ca naeHTMdMLUMpPaHM B yCI0BUATa 3a NpoayKTUTe, NybankyBaHu oT Microsoft, nepnoamuHo Ha
appec http://microsoft.com/licensing/contracts (v Ha caiT NPUEMHWK, onpeseneH ot
Microsoft), ocBeH ako He e MocoueHOo Apyro B PaboTHa Nopbuka, NPUNOXEHNE KbM
HacTtoAwoTo OnrcaHre Ha yCIyrv 3a NoAApbXKKa U KOHCYATaumsa AN U3PUYHO U3KNHOYEHNUTE

Page 26


http://microsoft.com/licensing/contracts

Enterprise Services Support & Consulting Services Description Support services

Page 27

NpPoAyKTV Ha Bawmsa oHnalH nopTan 3a NOAAPBXKKA Ha agpec
http://serviceshub.microsoft.com.

MoaapbyKKa 3a NpesBapuTeHM U3aaHns 1 6eTa-NpoayKTM He ce NpeAoCcTaBs, OCBEH ako He e
0T6€e/IfA3aHO APYro B MPMKaYeHO MPUIOXKEHNE.

Bcuukm ycnyru, BKAFOUMTENHO JOMBAHUTENHW YCIYTY, 3aKyNEHW KaTo 4YacT OT ¥ No BpeMe Ha
cpoka Ha paboTHa NopbyUKa 3a NOAAPBXKKA, CE aHYAMpPaT, ako He 6bAaT M3NON3BaHM B
pamMKu1Te Ha Cpoka Ha CbOTBeTHaTa paboTHa Nopbuka.

MnaHMpaHeTo Ha yCayruTe 3aBUCK OT Ha/JIMYHOCTTa Ha pecypcuTe 1 paboTHUTE rpynn Moxe
Ja noasiexar Ha OTMSHA, ako MUHUMAaJIHUTE PErUCTPALLMOHHM HUBA He ca AOCTUTHATH.

Mo Bawa 3asBKa MOXeM Ja OCbLLeCcTBUM JOCTbN A0 BawaTa cncrema upes otganeyeHa
BPb3Ka, 3a Ja aHa/n3mpame npobaemn. Hawmte cay>xntenu Lie ocbLecTBAT A4OCTbMN Camo A0
CUCTEMUTE, 38 KOUTO CTE HM YMbAHOMOLWMAN. 3a fa OCbLLECTBMM CbAENCTBME Ype3
OoTfaneveHa Bpb3Ka, TpAbBa Aa HM NpefocTaBuUTe NOAXOAALL AOCTBM U HY>XXHOTO obopyABaHe.

Hsikown ycnyrvn moxe Zia M3nckBaT OT Hac Aa CbxpaHsiBame, 0bpaboTBame 1 OCbLLeCTBABAME
£40CTbN A0 BawmTe knneHTCkn gaHHW. Korato npaBvM TOBa, M3MNoa3BaMe of06peHmn oT
Microsoft TexHon0rMK, KOWUTO Ca B CbOTBETCTBME C HALLWTE NpaBuMaa 1 NpoLecH 3a 3almTa Ha
JaHHuUTe. AKO M3McKaTe OT Hac Aa u3nos3Bame HeogobpeHu oT Microsoft TexHonorum, Bue
pasbupate u ce cbriacsBaTe, Ye caMO Bue HocuTe OTTOBOPHOCT 3a LLeIOCTTa U CUFYpHOCTTa
Ha Bawinte KAMeHTCKM JaHHW 1 Ye Microsoft He noemMa HMKakBa OTFTOBOPHOCT BbB BPb3Ka C
M3Mo/a3BaHeTO Ha HeoZobpeHu oT Microsoft TexHonormm.

AKO nowuckate npekpaTaBaHe Ha NpeABapuUTeNHO NaaHmpaHa ycayra, Microsoft moxe ga
n3bepe ga npucnagHe Takca 3a npekpataBaHe o 100 npoueHTa OT LieHaTa Ha ycayraTa, B
Cnyyalt Ye NpekpaTaBaHETO WAN HOBOTO MJaHWpaHe e buno HanpaBeHO C NpeAn3BecTMe B
pamKuTe Ha No-Manko oT 14 gHW Npean NBbPBUA AeH Ha AOCTaBAHETO.

I"Ipm 3aKynyBaHe Ha AOMNBAHUTENHWN YCYTX, MOXe Aa N3nCKamMme BKJIHOYBAHETO Ha ynpasieHune
Ha npefocTaBAHE Ha yCyru, 3a Aa yiecHUM JocCTaBKaTa.

Ako cte nopb4ann eanH TUN ycnyra v XXenaete fa A 3aMeHUTe 3a JpYyr TUM, MOXeTe Aa
NMPUIOXKNTE eKBMBAJNEHTHATA CTOMHOCT KbM aJiTepHaTrBHaTa ycjyra, KOATO € Ha/JlM4Ha B
PaMKWNTE Ha BallnA .ba3oB naket”, KbAETO € HaJIMYHO, N AOTrOBOPEHO C Bawwns pecypc 3a
npeaocraBaHe Ha yaiyru.

MpeanmcTBa 3a codbTyepHO ocurypsBaHe 24x7 Pa3pellaBaHe Ha npobaemun NHUmaeHTH ¢
noaapbxka (SA PRS nHunaeHtn nam ,SAB”), moraT sa 6baaT KOHBEPTMPaHN KbM
eKBWBaNEHTHa CTOMHOCT (KakTo ce onpesens oT Microsoft) n ga ce n3nonseat KbM TakcuTe 3a
noajpb>kata Ha ,ba3oB nakeT”, KOMMNOHEHTH, KOUTO OTrOBapPAT Ha ycioBUATa 3a OnpeseneHa
NHXeHepHa nogapbxka (DSE) n/unm otroBapALLmM Ha yCAoOBMATa KOMMOHEHTH 3a NoAobpeHn
yCAyrv v pelleHuns. BawmnaT pecypc 3a yrnpaBaeHve Ha JOCTaBKUTE MOXeE Ja MOTBbPAM TakmBa
CTOMHOCTM 1 TakcK, ako ToBa e npuioxmmo. Cneg 30 AHW OT faTaTa Ha 3anoyBaHe Ha
NoAApbXKaTa U/MAn gatata Ha HAKONKOroAMLLIHA NOAAPBXKKA, HMe MOXeM Ja Bu
npeAocTaBMM GakTypa 3a eKBMBaNeHTHaTa Cyma 3a aunceall SAB, 3a KOUTO CcTe noenu
aHTraXkMMEeHT 3a TakoBa KOHBEpPTMpaHe, KakTo e onpeaeneHo B PaboTHaTta Bu nopbuka.
MNMon3uTe oT codTyepHOTO NogCUrypsaBaHe ca NpeaMeT Ha yCNI0BMUATa, MOCOYEHN B HacTOALLMA
JOKYMEHT 1 Ha YcnoBuATa 3a NPOAYKTUTE, BKAOUMTENHO, HO 6e3 Aa ce orpaHunyaBar Ao
MpunoxeHune B ot YcnosusaTta 3a npogyktute. JombAHUTENHM NOAPOBHOCTM Ca HAIMUYHW U Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kato


http://serviceshub.microsoft.com/#.
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NPOMeHW B NOA3MTe OT NOAAPbBXKKaTa 3a peluaBaHe Ha Npobaemu, 3anoyBalla npes
deBpyapwn 2023 1., KOATO e 3acerHe KpuUTepumTe 3a 4ONYCTMMOCT Ha ba3os nakeTt nan
AOMYyCTUMWN KOMMOHeHTU Ha BaweTo CnopasymeHue 3a NOAAPBXKKA, M KOETO MOXe Ja JoBeje
[0 KOpeKLMM Ha eKBUBANEHTHaTa MHLMAEHTHA CTOMHOCT.

Bb3MOXXHO € He BCUYKM JOMBAHUTENHN ycnyrun Aa ca HaJlmdHU BbB Bawara Abp>KaBa. Mons,
CBBbpPXETE Ce C Bawwnsar pecypc 3a AOCTaBAHE Ha yCayru 3a I'IOApO6HOCTVI.

Buve ce cbrnacsaBate, Ye BCeKM Kog, KOWTO He e Ha Microsoft, 4o KOWTO HM NpegocTaBsaTe
[0CTbN, e KoA, KouTo Bre nputexaBarTe.

Ycnyrute morat ga BKAOYBaT 0BEKTY, 40CTaBsAHM BbB Bpb3Ka C YCIYrUTE, CbBETU W YKa3aHws,
CBbP3aHU C Kog, NpuTexkaBaH oT Bac uam ot Microsoft, nav npsko npegoctaBsHe Ha Apyru
yCnyrv 3a NoAAPBXKa.

Mpw npesocTaBsHe Ha peakTUBHM ycayru, Microsoft He npegocTaBs HUKAKBU KOAOBE,
pasnnyHM OT NPUMEPHU KOAOBE.

KnneHTbT noema ydanata OTrOBOPHOCT U PUCKOBETE, CBbP3aHU C NpunaraHeTo n
noA4bp>XKaHETO Ha BCEKU KO, NPpeaoCTaBeH NpU U3NbJIHEHNETO Ha yCIYyruTe 3a noaapbXKa.

Moxe ga Ma MMHUMaNHW N3NCKBaHMA KbM niaTdopmaTa 3a 3aKyneHuTe ycayru.
Ycnyrute He morar Aa ce fOoCTaBAT Ha Bawunte kaneHTn.

AkoO nmarte nmate paswmnpeH nan cebp3aH C NOAAPDBXKa Ha NpeACTaBAHETO OcCHOBEH MakerT, n
KOrato B3aMHO Ca 40roBopeHn noceleHna Ha MACTO U Te HE Ca NpeaBapuTeENHO 3anaaTteHn,
HWe e Bu npegocrasBmm q)aKTypa 3a CbOTBETHUTE pPa3xoan 3a NbTyBaHe N HaCTaHABaHE.

GitHub ycnyru 3a nogapbxka ce npegocrtasat ot GitHub, Inc., nputexasaH n3susno duaman
Ha Microsoft Corporation. HezaBuc1MMO fanm e nocoyeHo BbB BalwaTta paboTHa nopbuka,
[JeknapauusTa 3a noBeputenHoct Ha GitHub e goctbnHa Ha https://aka.ms/github_privacy v
JonbiHeHneTo 3a 3awuTa Ha gaHHuTe Ha GitHub v MpuioxeHWeTo OTHOCHO CUTypHOCTTa Ce
Hamupart Ha agpec https://aka.ms/github_dpa we ce npunarar 3a Bawara nopbuka 3a GitHub
YCIyTy 3a NoaapbXKKa.

MpaBuna 3a npuemanBo nsnonseBaHe - KaveHTHT HAMa NPaBo Aa (M He e AnLeH3npaH 4a)

n3nonsea ObekTUTe, 4OCTaBAHM BbB Bpb3Ka C YCAYTUTE:

® 0 HauwvH, 3abpaHeH OT 3aKOHa, NOA3aKOHOBWU HOPMaTUBHMW aKTOBE, AbpPXXaBeH yKa3 uiu
JEeKper;

e 33 HapylaBaHe Ha MpasaTta Ha Apyru; nam

® B NPUIOXEHNE NN CUTyaL s, KOoraTo n3nonssaHeto Ha ObekTuTe, JOCTaBAHW BbB BPb3Ka
C ycnyrute MOXe Aa AoBeje A0 CMbPT WM Cepmo3Ha TeslecHa NoBpesa Ha JajeHo aunLe,
WK 0 Heune CepnmosHoO yBpeXaaHe nin TakoBa Ha OKOJIHaTa cpejia, OCBEH B
CbOTBETCTBME C pa3fjena 3a BUCOKOPUCKOBO M3MOaA3BaHe No-A0y.

BucokopuckoBo nsnonssaHe

BHVUMAHWE: CbBpemeHHUTe TEXHONOTMM MOraT Aa ce U3M03BaT No HOBU M MHOBATUBHMU
HaumHU 1 KnneHTsT TpabBa fa npeLieHn Aanun cneynpuyHoTO 13MNoa3BaHe Ha Te3n
TexHonoruu e 6esonacHo. ObekTUTe, 4OCTaBAHM BbB BPb3Ka C YCIYrMTe, He ca MPOeKTUpaHu
Ja NoAgbp>KaT U3noa3BaHe, B KOETO MpeKbCBaHe Ha ycayra, AedekT, rpeLuka uiv gpyr otkas
Ha 06eKT, 0CTaBAH BbB BPb3Ka C yCayrute, 61 MoOrno ja foBeje A0 CMbPT WM CEPUO3HO
TeNIeCHO HapaHsABaHe WA yBpeXAaHe Ha KOeTO 1 a e nnue, an Ao TeXKN GU3NYecKn nam
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eKoNIornyHu wetn (cbbupatentHo, ,BucokopuckoBo nanonzsaHe”). CboTBETHO, KANEHTBLT
TpsbBa fa npoekTupa 1 BHeapn ObBekTUTe, 4OCTaBAHW BbB Bpb3Ka C YCAYrnTe, Taka ye B
Clyyal Ha npekbcBaHe, aedekT, rpeLika nam apyr otkas Ha ObekTute, JOCTaBsHM BbB BPb3Ka
c ycnyrute, 6e3onacHOCTTa Ha XopaTa, MMYLLEeCTBOTO M OKOJIHaTa cpesa Aa He 6bae HamaneHa
noj, HWBO, Pa3yMHO, MOAXOAALLO U 3aKOHHO, HE3aBMCMMO Aann KaTo LAI0 UK 3a KOHKPETHa
nHAycTpus. BucokopmckoBoTo nanonssaHe Ha ObekTuTe, 4OCTaBAHW BbB Bpb3Ka C yCAyruTe,
OT K/IMEHTa e Ha cObCTBeH pucK. KNMEHTBLT ce cbriacaBa ja 3almuTaBa oT, obe3leTsaBa cpeLy
W fa He HaHacs Ha Microsoft BcakakBy LT, pa3xoAmn 1 aBOKATCKM XOHOPapW BbB Bpb3Ka C
NCKOBE, MPOM3TMYaLLM OT BUCOKOPUCKOBO M3MOA3BaHe, CBbp3aHO ¢ ObekTnTe, 0CTaBAHN BbB
Bpb3Ka C YCAyruTe, BKAKOYUTENHO MCKOBE, OCHOBaHM Ha CTpOra OTrOBOPHOCT MK Mpu NposBa
Ha HebpexXHOCT OT cTpaHa Ha Microsoft npu npoekTMpaHeTo MK NPesOCTaBAHETO Ha
O6eKkTnTe, LOCTaBAHW BbB Bpb3Ka C YCIYTMUTe, Ha KNMEHTa B CbOTBETCTBME CbC
cneundukaummnTe Ha kKameHTa. fopensnoxeHoTo 3aabaKeHne 3a obe3leTaBaHe e B
JOMbJIHEHME KbM BCAKO 3a4b/KEHME 3a 3aLLMTa, MOCOYEHO B KNMEeHTCKM LOroBOp U He
NoAaexu Ha HUKaKBO OrpaHNYeHne Ha Uan N3KIYBaHe OT OTTOBOPHOCT, CbAbpiKallla ce B
TakvMBa CNopasyMeHus.

B cboTBeTHUTE MPUNOXKEHUA € BB3MOXHO Aa 6bjaT yCTaHOBEHW AOMbAHUTENHU NPEABAPUTENHN YC/IOBUS
N NpesymMnumm.

4.5 BawwuTte 3aab/KeHNA

OnTMMU3MpaHeTo Ha non3aTta oT BawwnTte ObeanHeHuTe ycayru 3a nogapbxkka Ha Microsoftsasumcn ot
M3MbJHEHNETO OT Bac Ha cieHVTE OTFTOBOPHOCTH, B OMBJIHEHVE Ha TE3M, KOMTO Ca 3aj3aAeHN B
CbOTBETHUTE MpPUNOXeHNsA. HecnasBaHeTo Ha M3/10XXeHWTe NO-A0Y 3a4b/KEHNA MOXKe Ja JOBeje A0
3abaBsHe Ha ycnyraTa:
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Buve we onpegenute agMMHUCTPATOP 3a YCAYrUTe MO NOAAPBXKKA, KOWTO e OTroBaps 3a
PBbKOBOACTBOTO Ha Balums ekvn 1 3a ynpaBieHMEeTO Ha BCUYKM Balum geMHOCTH, CBbp3aHm C
NnoAApPbXKaTa U BbTPELHNUTE NPOoLEeCc 3a NoAaBaHETO Ha MHLUMAEHTY, CBBbP3aHU C
noaapbXKaTa KbM Hac.

B 3aBMcMOCT OT Bawwmns OcHOBEH NakeT, onuvcaH no-4oy, MoXeTe Aa onpejenuTte auLa 3a
peakTVBHa MOAAPBXKA, KOUTO Ca OTTOBOPHM 3a Cb3AaBaHETO Ha 3asAB/eHMs 3a MOAAPBXKKA
upes yeb cTpaHuLaTa 3a nogapbxka Ha Microsoft uam no tenedoHa. ObnauHuTe
aAMUHUCTpaTopU Ha Bawmte o61auHo HasmpaHu ycayrm CbLLo MOraT 4a NOAaBaT 3asBieHve
3a NojapbXKa Ha 061aka upes3 CbOTBETHWTE NOPTaM 33 NOAAPBXKKA.

o OcHoBHa nogapbxka — ao gecet (10) onpeaeneHn avLa 3a KOHTaKT.

o PaswwnpeHa noggpbxka — MuHUMYM netgeceT (50) onpeaeneHn avua 3a KOHTakT. Bue
MO>eTe CbLLO Aa MMaTe NpaBo Ha AONBAHUTENHM ANLA 3@ KOHTaKT. Mons,
KOHCYNTUpanTe ce ¢ Bawma MeHNAXbpP Ha akayHTW, OTroBapsLL 3a YCNneLwHo
npeAcTaBsHE Ha KJMEHTa, 3a NOAPOHHOCTY.

o [loaapbxka Ha NpeACTaBAHETO — BKAKOUEHWN OnpeAeneHn aMua 3a KOHTakT npu
HEeobXoANMOCT.

3a OH/aliH 3asBAeHNs 3a MOAAPBXKA 32 YCAYrH, agMUHUCTpaTopuTte B obaaka 3a Bawwte
ycnyry, basupaHu B obnaka, TpsabBa Aa nojaat 3asBaeHre 3a NoAAPBbXKKa Upe3 NPUIOXKUMUS
OHNalH NopTas 3a NOAAPBXKKA Ha yCayra.
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Korato nosaBate 3asBKa 3a 06CNy>KBaHe, /vLLaTa 3a KOHTAKT 3a peakTMBHa NOoAAPBbXKKA
Tps6Ba Aa nmaT 6a30Bo pa3bupaHe 3a npobsema, c KOUTO ce cbabckBaTe, U CNOCOBHOCTTA Aa
Bb3MnponsBesat NpobaemMa, 3a fa Morart ga cbaenctsaT Ha Microsoft npu HeroeaTta
AMarHocTuka u npuopuTmMsmpaHe. Tesum avLa 3a KOHTaKTV TpsibBa Aa no3HaBat
noaabp>KaHuTe NpoaykTu Ha Microsoft n cpegata By oT TexHosormm Ha Microsoft, 3a ga
MOMOrHaT NpW pa3peLlaBaHeTo Ha CUCTEMHUTE NpobaeMun 1 aa cbaencTBaT Ha Microsoft npu
aHaAM3MpaHeTo M pa3peLlaBaHeTO Ha 3asBKMTe 3a 0bCyxBaHe.

Mpw nojaBaHe Ha 3asBKa 3a 06C/yXBaHe, MoXe Aa 6baaT Heobxoammu BawwnTe avua 3a
KOHTaKT 3a peakTUBHa NOAAPBXKA 32 U3MbJAHEHME Ha AEeMHOCTM MO YCTaHOBSIBaHE U
paspeLuaBaHe Ha Npobaemu, KakTo e 3asiBEHO OT Hac. Te3n AeMHOCTU MOXKe Ja BKArouUBaT
npocnesaBaHe Ha MpeXW, 3acCHeEMaHe Ha CbobLLEHNA 3a rpeLlky, cbbupaHe Ha MHGOopPMaLLMS
3a KOHOWrypaLums, NPoMsHa Ha KoHbUIypaunsTa Ha NPOAYKTU, MHCTaMpaHe Ha HOBW BEPCUN
WAV HOBW KOMMOHEHTW Ha codTyep nan MoanduLmpaHe Ha MpoLecy.

Bue npuemate ga pabotute CbBMECTHO C HaC 3a M3rOTBAHETO HA MJaH 3a M3MNOoA3BaHe Ha
ycayrvTe Ha 6asa Ha ycayruTe, KoMTo cTe 3aKynuau.

Bue ce cbrnacasate ga HU yBegoMsABaTE 38 BCUUKU NPOMEHUN B OTPEeAeHUTE /iMLia 38 KOHTAKT,
yka3zaHu BbB Bawarta PaboTHa nopbuka.

Bre HocuTe OTrOBOPHOCT 3a apxvBUpaHe Ha BalumTe faHHW, KakTO 1 3@ Bb3CTaHOBSABAHETO Ha
3arybeHun nan npomeHeHn dalinioBe B pesyTaT Ha KaTacTpodanHu noepeaun. Bue otroeapsare
CbLLO 1 33 BHeAPABAHETO Ha NPOLefypuUTe, HY>XXHM 3a 3aLMTa Ha LenocTTa U CUrypHOCTTa Ha
BawwTe codryep v gaHHw.

Bue ce cvrnacaeate NPV Bb3MOXXHOCT Aa OTroBapATe Ha aHKeTUTe 3a YAO0BJIETBOPEHOCT Ha
KINEHTUTE OTHOCHO YCNYyrnTe, KOUMTO MOXe Aa Bu npeaocrtaBaMe OT BpEME Ha BpeMeE.

Burie oTroBapsTe 3a NOKPUBAHETO Ha MbTHUTE Pa3XOAUN U Pa3XoAuWTe, HanpaBeHu oT Bawute
CNYXXUTENU U KOHTPAreHTu.

Mo>xeTe za b6bAeTe NOMOJIEHN OT Bawnsa pecypc 3a JOoCTaBKa Ha YCAyrv Aa U3MbAHUTE ApYyru
OTrOBOPHOCTU, CBBP3aHM CbC 3aKkyneHunTe oT Bac ycayru.

Korato nsnonssate o6aauHm ycayruv, Kato Yact OT Tasu Noaapbxkka, Tpabsa uam Aa sakynure
WAV Aa UMaTe CbLuecTBYBaLl, aBOHAMEHT, UAW MAaH 3a AaHHK, 32 NPUAOXKUMUTE OHAAWH
yCAyru.

AKko npuTtexxaBaTe NakeT 3a pa3lnpeHa N CBbp3aHa C NpeaCcTaBiHETO NoAAPBbXKa, Bue ce
cbrnacsBate ja npeAocTaBsTe 3asBAeHNs 3a [PoakTUBHM YCAYrM U NOACOPEHN peLleHns 1
YCAyrv, 3ae4HO C HEOBXOAUMUTE UAW NMPUAOXKMMU JaHHW, HE NMO-KbCHO OT 60 AHW Npeau
M3TMYaHeTO Ha JaTaTta Ha npunoxumata PaboTHa nopbuka.

AKO npuTexkaBaTe MakeT 3a pa3lWwnpeHa U CBbp3aHa C NpeaCcTaBsHETO NoaApbXKa, Bue ce
cbrnacsBate Aa NpefoCTaBUTE HA HaLLWS KM 3a NPeLOCTaBAHE Ha yCayri, KOWTO Tpsabea Aa
6bae Ha MACTO, CbOTBETEH AOCTbN A0 TeNedOHU N BUCOKOCKOPOCTEH MHTEPHET U JOCTBI 40
BawmnTte BbTPELLUHN CUCTEMU U ANATHOCTUYHN UHCTPYMEHTU, KakTo € MPUIOXKMMO.
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