Microsoft Enterprise ix7%

SR KES A
A 55a5

2021 # 1 H




Enterprise Services Support & Consulting Services Description

| ?\,
é’/\

1 BEAAS . . . . . 2
2 Microsoft ELZ[R#5 . . . . . . 3
2 L BRI oo s 3
2.2 BFFERRTE coooooooeeeesoeeeesoeee oot e 3
2.3 BETEIBTE oot s s s e 3
28 B EERTE oo s 3
2.5 BETHRTE -ooooooeseceeeee s ssee e s e e 3

3 EKEERT . . . . . 4
Bl HUEETEE oo seee e esse e e 4
3.2 BB ST oo eee e e e e e 4
3.3 ZEEEEEHHIIBIE .ooccooooe oo eeee s e ss s e e e e 5
B FIRFBERIH ..oooooooeeeoeeeeeeeeee oo 5
341 FHBIFBTES wovoveoeeeeeeeesseeessssseeeessssseessssssseesssssssseesssssss s sssssessssssssesssssssee st ssssssees e ssnsseesesns 5

R I 53/ OO 6

343 B EBTS corooeeeeessceeeesesseeee e s s e 7

3.5 BB T Rl .ooooooeeeceeeeeeee oo 7
I == = =Ty OO 7

4 FIERRTS . . : : : : 9
A1 HUETETHE oo eeeee s 9
B.2 FETEERET oo s 9
B2.1 FTFUIRTE coveeoeeceeeeeeesoeeeeeesseesssssseesssssssees s es s sssssseessssssssesssssssses s sssssees s sssssees e 10

E B | T = 20 14

823 FRTEERMEEETE oo eeee s esese s 18

T R TS5 g 2y = SO 20
B3] G Y B TR oot sssssss s 21

T 1 11O 22

B33 BT 8 coeoeeeeeeoeeeeeeeeoesseseeeee e 23

T Lo N = I - SO 24

E TN - T 25

R = =< OO 25
B.5 B S BT oo soeeeeessssee s s et e 26

Page 1



Enterprise Services Support & Consulting Services Description

1 BEHIASIA:

Microsoft Enterprise [l 4% K 553 Fs S5 B B 4R BEAT ) Microsoft 3THl BRI HRARR AN -
S SR PR TR OO MR » LI SE el - R0  IREIR IS E BT -
PS5 TRl FRF5 5 517E Enterprise Services T{F3TEL (LA THE [ THF3THL | ) SARIEPFHERAAE 2 H
B R A R A -

AR ST o TSI 4 MORTS S BRI R - AR IR e (L B RS T S T SEn,
S E S 2 Microsoft RFS 02 - ATHRELHIRTES SR -

Page 2



Enterprise Services Support & Consulting Services Description

2 Microsoft EEZENB 5

Microsoft BEARFRE R B & A F B RO &g MR L EE - R P RO A an EIA AR E] - TIF - 4R
AR B PE B Z ST AT (s P S EE s - AP o] Ry A PR ERER S ~ EimAlR & [T BRI &R - 178
M~ EFESTRIERRIATTZ o Microsoft 12 L TR g it EEh=URF

2.1 FEFRE

MBI AT Ry B H ATAEREZRRE ~ Bk - IERIEA NI L 2R BR a1 E A - DU Bh RIS TR
FHETTIEE ~ THek - B - BB TR EAF -

2.2 EEMRE

BRI R L R S e e B 2 B 13 » ABIER Microsoft Bl 7 28 ia%st ~ B8 - 68 - THRE
g~

2.3 4B

HEE IR A BT P AE Microsoft BREEHH Y S IR - @ F PR EIREGe Mt ZmT - URBITEE &R =]
FTE

2.4 EELRE

LA AR R P 2 i B BRI LA RIS TH B AR - B il e B B i 2 18l
B > FPAER A& A P ¥ Microsoft EESLIHRERIERIRE S > DURAREPRARIEINY 22 2 RaE A1 S 73 3R BITRRS -

2.5 LERH

BEMRTS - ATEBER - & EEURFERZPEZIEETTARRBEIGR - DUGBIINGR S H = S0 N BRI K i
TEZRE -

Page 3



Enterprise Services Support & Consulting Services Description

3 A%
wi) III
Enterprise fR¥5 500 (GEAIRTS) LR BRI AS S > DIREEE] - FIEMBR BT ZEMH

BAARTS » DORE FAEE IT 8 PG EEAVERE - B AZBGE T A Microsoft 2 f IR RykiE 2
A > sE S B RS - 2508 - ARE - T - B B - TEFIRE B DU R AT T -

3.1 A{TETHE
iR RE LA K R AR ~ BUEHIE 2 BT A S BT es E # B L B IRBAVIP R AL - 40 TRt
s TEF%
RIS Hili A28 B FEEIRFEE - R
RFfETR R /B AR -
ELEIR HHEHTRSCE SRR Z A S8 HAiR%
ﬁ%ﬁéﬁ?%%fﬂ

HY @ REMAFTERYINER LFETHE E2IHE -

3.2 ZFEULHEHIRH

ATFEHEH R B LARBS R T AT © FEULEE RS H SRS Y Enterprise Services T{E5TE (ESWO)
TR (SOW) -

TR B BELR A — SE v i Ly (- T S P B T B A R -

Microsoft iy " Bi{JE FH%J:EJ AR AT R BN AR BB BCR (B A AV ] > PRI B & i A AR UV
b FIFEIRAVES - BRSEEE  EEMEE L HESEE IR -

PLTEIAEE S | RTT2E > BMTHBhAHERE - EIEAIEMASEs - DI - G IEa & SR
fh o HEIMEEERGE R - (EAHARTTIH Office 365 REHYEHR(E(M

BRI ATEE (AD) - IRAEENZOEIRER RERF B R fy Al > DI SR F#E2, - Microsoft i1y
P S FL AR AR T ZE Ol ip BRI 88 N B R AHAREE A DL Al I8 > (AR B EEIN BRI S HEE ~ 8F
G SZ PGSR IT 048R 7% > $8 R E MBS Azure Database Power BI ~ Office 1 SQL & {f-a]
BRHNZE ASEATT ©

PISEME AR — LB A SRR 2 BRI SR AR - DU Al B R A EmE 1) - (R 17
BhRREESEBIEE R (L - EUFERARIA EE - A BLARRAR ~ (FEE PR -

Microsoft % Microsoft Dynamics 365 H1iy%& FE T4 HARRERE SE VRIS - BREHE - IR AT
W IR EE—EL G5 | ABEE - RiRR{L AU - Microsoft Dynamics 365 Unified

?E%%r%té%ns HIES SRS B PR E SR a AL - DLEBRRRF IR R &R L AR > RO

A T IERIRE - (5 B TS FmE I th iy —8 - Microsoft AEfBIEE S H FAVEREEIE ERIE ARG » thfs
HHPEEPHEUEEARERESLEENNIEA -

BWFIHEERTEN RS B (E RSN IT B A RESORH S I B (F SRR TEN TR E B HE YR
W& - MRS S TR R R RA - EEEEE - RO N B AR R th R & T 1

Page 4



Enterprise Services Support & Consulting Services Description Professional services

fiy ~ NEAURAR > oJRB) IT A BHHER OB RS MR EE - (RS DRI R E B H R
HEITHET - Bl

LG ITEAIIRE > HAT e ORISR 25 > hBh 2 P IReE PRy IT Epghts - fEpfE= (R
B R E RSN -

3.3 ERFHRB

Microsoft 15125 Ryl - DURE] - HE KEE Microsoft 2 fih ~ BUlifIR Fravehy A - feft
it s o DUTHIIRBS TR E SR TAFdEe (- BATE S R S AR (E4S -

3.4 fR¥HHA

3.4.1 MEIRFS

© AR - MR A F G EIRB ZERA BAR - fRAHEE - MERIRRGEN - v isER B A
AR AR BLAR IR AR i R B [ B B A ey — 2 -

BRI X - BsEsR % Digital Advisors 45 &35 » G RE B 2E4S & Microsoft (948
ERFIAIH RS > SEAHS R MBI R Y - BRI R PalE » B 7 = DR TR g
7% o

BRI B u] U] A4S 200 ~ 400 ~ 800 F1 1,600 /NIF#: A S BIERRE G THE » B2
BREAR o Microsoft PRIEIR AL/ NEE S Microsoft Services Centers of Excellence $2#AYVE R » 5%
it T R PR LT SR RS B i FE B ME ek - DAKREHE Microsoft 1 iR fitFE bl -

TN » TRERGE T TR R A S -

@ BARABALFRE RN © BN S P e e RIS AR e A L i A S8

EE PN R A e B R
@ LSRR« —TEIRLEE AN A S RS - B PR TR R iR T AT © S
BHETRE DUEIEAYIRRY ~ SCHRIEGETIE N ER - B EE B4 E 4 H B -
fRATTERE - (FRSHBERASHE  BEhRsEERPERA SRS - EmfrEaIRET
Microsoft F7fiTEiZ N EEFE] - ELARE /NI sEE &35 E H F Microsoft Fifly 2 s&at ~ 22~ IT
EEeEFEH > FALRBERPEITEERE  ERiL T EGTEERAP 2 AR - EFHE
GEIRBEE R B — (s » NS Rl SR T EEEHE -

© AR TEEZHEINRE (DTDPS) : S5 5L E BhAH SR EIA 2 Visual
Studio #(% - FELEAE A2 ELA] A TR BB SEER A Visual Studio HYESZEAR EIAITRES -

@ WRARALERT Azure ZEHEIR® (AZDPS) : W &8 « /REFIEEEHEZ H
FEASHL o FTRT SRR Azure GEFERTZE  FEFITE P44 %] Microsoft Azure
AR - EIEMNEITEN)] » E1E Microsoft Operations Management Suite » B{F
Microsoft Azure [ fitt#zs - EERISSAUAENSE -

@ REEBETEH IR (DDPS) : HEHEARTS - BB RIS EHEE Office
365 ~ Office 3¢ Windows » $e{itEZ Ay & T EAITEICE RATHEA S BLES) -

¢ Dynamics ZEHHBIARES (DYDPS) : HEIARES - FiX B4 Microsoft Dynamics AX E{E
2 FH4R % Microsoft Dynamics CRM (& FR#{AET ) ~ Dynamics CRM Online 5 & {F ERP
(REEEHE) i i% -

Ny

|

i}

\

1

Page 5



Enterprise Services Support & Consulting Services Description Professional services

3.4.2

3.4.3

@ FEH5F Skype 1 Exchange I Z R #IfRH (SREDPS) : 5 15R 5 (E B BAH AR E RS
¥ Skype Ik Exchange #% » 13 Lol %14 f Microsoft p§ %5 A Skype 2 Microsoft
Exchange HYZERERIHR/E T HIF2 ELERE RIS -

@ FEEN « B R LEEHREIRRS (PVDPS) © 352 5 R B8] Systems
Center ~ Windows Server Jz Hyper-V 1Y 3G0E - i85 A S B &R T4 - 720 s
M F A B R B R EIIRT - IR EFRAGNEEEH -

®SQL Server FEHBIEH; (SSDPS) : [LF i[1E% HIE ASBIpERL » JELLfl A SE1
HrifEF4RZE SQL Server ~ &% SQL Server Business Intelligence ;#4882 SQL Server &)

g -
 SharePoint ZZFEIIR (SDPS) : ZEEH A SharePoint FYAZ{JF1 SharePoint Online &f
BAHEI A S8 > B ELR %15 $E Office 365 FastTrack & - HZEHlFE fL 4 & (PPM)

fie 15 ZE R K. SharePoint EfZ#1#] -
@ FREER © HITERIPGEEHE RO HEREERIIRT > TR EAA - BIREE - Bk
ERHTE ~ AT ST ~ R iSRS AT - B Last ~ (EAE N EREEE - o R MR
W THZ S0 LM -

BIER

© BEEH @ —ERMENFHEE - SHEEE AS B EH RSB IE - DRI -

© FERTTHRIERE © DL Microsoft iy 28448 RAE - Ryis PR (IE DR ARRE R AR -

© FERTFFEIAT + —(E 2L Microsoft B fl HBA= B B & Ry Rettt - DURRBLROT B (F 2 RS - #alE
BERTTRNBS - BB - B FHEREE -

(AR

© PRAIMRTS © SRR Gt —EIRES - S M F R R AHARE PR TE 2 Microsoft £ifii7H
HAE T B LB RIAE T - BEAUEREN#IT A S ARSI RAVER R - &
o] LIRS SERM > RIFRAIHHEHY Microsoft #EREE EACERGER - PASCPR HERAIET# -

© IT IR EHE © AEIBaGtives S EEBER PR eI EE DT - THERFE
& IT B (EMEHAT - BEME © EVEERATCE o AT IR EHE R S E B R
BGatsaset s G et - IR B E M PHEREE - BHEHESIRB e 2 (L - DUEER
e A SR B BN E Elmiy - EH BRI EREEIH -

© Z2MEARF © Microsoft Ze e MR M & SFEIT RS © Eimee etk orakn] ~ 178177
SR AN ORGE B 2 RS - VIR I iiBhE P T AR B S AN A (R R
FrtFIey IT Epgsitg - ERERE -

3.5 BEBH KR
AR BURHEN T H TR R PR TR AR

Page 6

o BIEEIRBES T E S Microsoft £ 2 i R - R ARRARY R K A5 5] -
o EmAVEREL ARG EEZARET - LASINETHE -

o BUAIRAIA BIEEALEE - FEARASIGEEILSE © IR EiERREIIE Microsoft #YJR
Iate s > SR R AR DA Ml sk A R e -



Enterprise Services Support & Consulting Services Description Professional services

o FHEHEMIE Microsoft BYRIATEZ - A ATIARIS IR /3T AL &R - B P EED
(Process Dump) BG4S BiiZE B HE

o WIETTEEHETT Microsoft ZRfERT BRI TE (L NH B R BRI S5 HORTRISSZ (T > SR
RS G IR R A TE R -

o [EMEMEERY GitHub EﬁE’JHE?%i’JEEI Microsoft J##H < 744 =] GitHub, Inc. $#2{t - f&5H 5
FHLEPZEEAEMHER ZHRE - 5P GitHub S5 %E - ] GitHub FERAREED]

(fir}fs https://aka.ms/github_privacy) #1 GitHub &R} SRR S & 222 EMTEE (A7
https://aka.ms/github_dpa) -

3.6 BRFZEE
IR ERE SR - LR A B R SRR EETT HREURYE M P RE AR 28 g
(RN
o HEHPZAE - IT ABFERAVAT M - CIEEEES - #0iS - MPRErs sy - DU A = 0922 /M
KN o

o EAFPHERBIRAINEZZOK - BIRHE M IERET SR A &R -
o IR EMP ZHBHBEERAIFHUE -

o EMFRHBNRF A B 5E R IRHIRR -

o EHAPHVEHET R TR A -

o HAFPWRTBUKBAMSELE Y —UIERASIHE -

Page 7


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Enterprise Services Support & Consulting Services Description

4 SRR

Microsoft B & 7R CLRAE) B2 I RFE IR - ABREERA - gL ES] > WiEEE
FHEGAE IT A= B P L BB TR SRR S - SR s

o FEFURBABNYEEMUE [T ETERRAIEEN RGN -
o (RMEMEINIEF R RAVEHE
o (BITRRIRRYE R AR MRS - RO PRSI DURHE R R A

41 WTETHE

SRR R R B AENT (FEIH Rtz ~ HEPR ROSRESZR) - BUCRITAEAEMFGLIER Enterprise s T0E
& TR B WS koS ol s B IR S RO DR 7 26 0 TSPt

HH B!

EAEN ST FAHAR A AT A Microsoft 28 i K/l FAR
% o AR STRA L8~ FEEBF R AV E A
& o REESCT L ('CY) ~ HERE ("A") RAREE ('PY)
REFRFR -

EAEMATE SR AR 23, V" FoR -

HUAN R PEAEN » SRt R RER A2
RREHINEEBFIRS - BEELEYESE M PE TERT
B RAEI R ELIRERZ AIsRe ARy S P HIIRES
SRS 2 B0y > BRI P G IEsh SR

HoAh AR AHMS RIS - AR A PR ST EIREINAZ
BEAEMN  RAREEXLL"+" For

SRR S SRR T 5 (AR E Microsoft GBI = IT 282 HR R
B THER R PO TR R Z SR A E T -
AARERSSCHLLL "+ R @

HYE @ REAFERYIER T/ERTHE E2IHE -

4.2 fl¥stH

ARG R R flRcE PSR B S S TR THE - R tSIE T IIAZ B FREARER
R ELIHIRA AR AR -

4.2.1 Fh=%

EEFUIRB A BRI L E FH FHY Microsoft BREE & 4 MR » B EHFME IR YA 2 TAFEET B &
R ] FHAGRE SR AR © HARAY AT A L BRSO NRTR > B R E A PR TR TE -

Page 8



Enterprise Services Support & Consulting Services Description Support services

SRR
S R A
s + |+
SRR v

V- BABLAIELEEZE S -
+ - WETHETE MRS o

@ BRI ¢ —TRIRAGEHI R A S EES) - B AR TG TR L R AT AT R TE - &
s AT RE DUE(ERYIFR ~ UG AV U2 (A KHE BAEEMSE T HARERA -

@ SRR (STA) © —THEGTIRS » FHRHSTIRE = 548 B R BAlrs s - EEEAR IR
Microsoft EIFFEHEHY TIF R Bk (L « SRATECIIRAETT - PR FIRE GBS (IS PRI H
T BT T A

HIER®

il\b‘f

B F IR A

&R + +

+ - TR AT -

© L&RAR ¢ 1 Microsoft ERE I A28 - $ROLEISE - 28 - TR EhRERAE ) - It TREE
FEFI FHES AR S R E K bisg - 2 Microsoft L A7 TAF & 78 -

RS

e Y

BB ERH v v v
AL TTE + |+
R RERE + |+
HEcREb + |+
FEAEHE + |+
FEHAEETTE (POP) + |+

Page 9



Enterprise Services Support & Consulting Services Description Support services

HeeE v s
[\ B fR R s it 75 ZE 1% [F— (B AR %5 (RAP as a Service) + +
B e f R B 7 FE R [ — (58RI % (RAP as a Service Plus) + |+

V- BABLAIELEEZ S
+ - AT MRS o

© WRBERIG © FHE BV LB BNERHE G - ERECEE T A T Kbl B R Y
Microsoft ST E (EIET - R EaHSmEEAIRAVEMT © (EREEHE IR R Z A AR e SE ik EIR
FIERIf Azure fiRHs > DACERLFHTLRE ZaFAE RS - Microsoft mJAE &4 (Hioh B DUR I AR S B W46

iE o BLEHFEEFEZT > B35 Microsoft EJF (2% Wi-K) K izl Microsoft &R (£%
—R) RIBEHIIRE SN T E R - ROk E fRGERIE IR - IIEFRREIMSE - A6IEFTA
il B he L IR R A -

© BFEJTEE ¢ #1E Microsoft Fridtsk Z (o » sF 5 M Microsoft KffiyReat ~ FlaE(F ~ /F3%
SEEHEH - SHEETRE > Microsoft B ELREEL S H P & F BT sERVRERE - e ft—{n
S PR S AR - K el sE e e RETE

a”~> REHRRERE | ANEIFTESE 0L - HEHF Microsoft # il E (E 2 E1E:E ik - Microsoft
EIRE e s P AR A S SR SRR E - $UTHRE - &R > MR sE e it -

© BEGRETAS (&SRR A EH Microsoft BIRIE S P ATEN BEFT L 2 &k ¥ BRF
Z Microsoft i & {E#ET HBwf(l - B ZERHAH Microsoft (# HIAEIENE THE T > H
AN E G PR R RO S S R AE B -

© BB SRR 2 (FRES ST EIALR, - PR FRER T A R - s
AR A PRI R A  ETEEEM R - WRARRZ TR/ NI RRET -

@ FEIRIEEHZE (POP) : QEEFH)EZEI%TE%)E‘Z*E%U seET ~ BESCEEAE o
Microsoft FEgIIHUEE TiRR] - HoigbE nl EIRIG B 2 - 548 Microsoft EJF5ERY o

@ B R R T EHE—ERTE (RAP as a Service) : (i@ dE &kl > HEHEZ
Microsoft T B FHEIT HERHE - A ERMAH Microsoft #7534 - DUEEIL AN SRR
B -

@ BB KRR AL 7 R E —{E s8R AV AR (RAP as a Service Plus) : &\ K (i EETAL 77 24 IE
—(ERBSHRML - AR S 2 BB RE B 5 TH 2R B LA SGRE » 22K - NEEBAEH
ROR B K JE8AL 0 -

AR

EfE(EARF A

PRARRTS +

Page 10



Enterprise Services Support & Consulting Services Description Support services

R
BE SR FR RS o
IT R Hs e e
R :
R I
22 Ve FR TS il

+ - WEIET RS -

© AR © AR ERME-ERE B BAPIHE  BESHFETEZ Microsoft £
ford AT ~ B BB FAVAE ST » ‘B EIESIRFIERBTT A B AR E ST AR SR
g o 255 AT DUF S 2E R - HIBRFIFHREREY Microsoft #EES EEACERUE R - DIUSHRHIRAIETE] -

© PRERRRIRES @ IREVRB ISP BTN - BE R SR A Microsoft £ i pfridar > Ef
ESE v
© BB ABWIRE R © S FEMEAPREHVELRS DR ES e~
F# Microsoft *P-& _EAYERRER R iR T2 -

@ BHERITERE © WENEE I K BHEE A E Microsoft S5 F#E Microsoft 71l EAFES ~ &
JEA Microsoft B&s T B K5l » Wi & AP > TAESTE _ ERns > R & -

@ IT IREEH © AERERGETIR s EEER A AR ENREBEEE L FARERFPE
G IT B > [EMERAYT - 8EM - SEFUVEER AR o R IT IR E LIRS 155 B A8

TSR aeT gttt - DIEBEH PERETE - B EHEEIRE G R & EL > DUEER
JE 2 AR S FS B 2 s > BB A AR SV ENRESETH - IT Services Management k% 0] DUE
2R E BE T B — (B4 AR 7y - PTDABESMY & - AT DRI P e AR Ry TAERT B s (A -

© RERERFS © & EHFFHEEATRAVES - Microsoft A LU ALE IS — B = 3T
i > $HETEHF 8 Microsoft 72 aniH B 2 2 SnbH S8 2 SR PASEEAE ~ et » FRAGETRIE s
JEENAET TR A B) -

© TR © B Microsoft BRI A2 8L » DI AESTHS RS IR R N IR - SIER A28
MBI AR R B BAr - WETIHRY BRI Z TIESTHE - ATEREES SR IE NEHER

i -
© TRMEIRE © Microsoft Z 4 MEp T HAL A SHRITAEIR © ST R A~ 18] -

R A 22 S SR - MRS T 5 T R PIPIR SR - A0 (R R
HE LI IT SEBEAEHE - MEFIRZSURIZORY - Zede bR o] LU S RS i s B — (AR5

STLUVBSMEE - AT DITENSE P E A A TR T B g -

/i

m

Page 11



Enterprise Services Support & Consulting Services Description Support services

BERE

L E A

AR RKIE eV AR v | v |V
I v | v |V
ki3 a0 + |+
ol SRERE + +

V- BABAHIELRELES 25

+ - EETIATE MRS -

@ BRI ENEETNG - 1 Microsoft FBAZsnz)| ShERFZ I BEMEEAT 6 - [REGE F3ISRZf1 Bl
4R FEIEIES -

@ YERRIERS ¢ {FHL Microsoft ERFAVEIRFZ S AR - B2 3% Microsoft #7fliy E REAY FE A5
EHE - FiEiEmG iR -

@ B ¢ WA EIIRS o B B RAEREE - NBAMEE N > Wi Microsoft &F
B SR LR SoRE IR ©

@ FIGRERIE © AEFSEAFITHISRERE - AR DU % Microsoft iy £ REAYEZ 58E » i
Microsoft &5 5 4r L2k - JIISERE T MR EH P2 TIESTE LATfE ENE - DIEESIE
B EEAIETIE - B e PAHARE PIIRAL o [HR4E Microsoft 2 B/ REHF A » N E5E5 3| SiERfL -

EEIEN V2

H&] L8R

TEhTEE + + +

HETEE2UR% (43 - SELREERE) + |+

+ - FETIHIIR AR

© ERIFTM A EHIRF AT S P TFTE E BB - TR E
S A LR TS (A1ASTEERTAR) - AR ELFA S Microsoft BT (R AR LT

% o S AT IR TS 2 1% » AT & B P OB BB R BRSO - A R
AT IR -

© EETEBRIRT: SR 4 A 28 Microsoft R + (kP s TR 20 IR ILIRTS » 4
SRR G S TSR « ST R (L o R TR -

Page 12



Enterprise Services Support & Consulting Services Description Support services

4.2.2 JEXENFIRES

FEE BRI fp B AR Microsoft BRET PRI - RIRHEFERER - TYIPEEBUREBHETEES A HA
FfTSZ#%H Microsoft ZEin ke LIRS - BRIFE A PR TIERTE S AR -

JEF B A

SRR v oYY
FERE RS ER v oYY
MR e v | v |V
L Hotfix 3782 v v
X + |+
IRA R + |+

V- BASBBELR B -

+ - TR -

© BRI EE ¢ sTHEHEHA (DL NEELA B IR) MARFREIRIRIRE » o 1T B A\ BFefib a8 - 555
IR TTRRRERS - fao | MRS EE > BIERBIE H FEE K EE Microsoft Fifigh - el IS4
T LR RRENG B D RS PR R REME o 2968 - FRL T ZERES L HE T B IR 18 S s IR s ny #i &
]ﬂg °

@ MRS ZEE © Microsoft & 5hf F B SR E ik 2 [ ERF 4G T 2B - SFEstE C i - ghan
SHE - BUFEE R Microsoft zE S B N EAE AR THAERR AR Bk BER - SE(F mT B B h oA R AgiEE T2
ZRLED o AR E T A48 FIRFS 018 A 480k > RS R n Y 238 385K - & Microsoft
AR 4R - A CI4EnE A Sk E B -

B EMEE R A Microsoft il 9] [al ERF FEIEFAICH LT Y SR [E] R -
ANEIGRER P 22K - B =T R ERGSL R (F2E - f0h Bh At ey 25 SR R 8 i LA 1R R
o A =TSR E S YR -

B EMRIAE Microsoft WELZ B ~ sr@lfGatalfERs - DURERFZEE - BHFE
iBEAAE > BRSNS R PSR R & > Al Microsoft 5 E M E VB E SR - HREEE
EHENFRE > BRHF Y LUES I R E R EEFR -

B SHREAERE
o=tk AN EIHI TR B = PRI TR E

FREEREE | THEEEAVEKLNK |0 HKEHMEIEE | (REQEAERME

BE AR hsk - (B LA1F BRI VN HEAEEE A
HEAZIE I T AL B RIS A S

el o 1F 24 /NEFN[E]E

Page 13



Enterprise Services Support & Consulting Services Description

A&7

B E M KB

AN EIHITHI B

Support services

A FHITEMIE E

RIS INRF S

(BB SRR 1 2

HEfEt e E AR
BIRVEDR > fEg o

. (TR B R N B
s LI
EEREFIME S AT 2
TRz 2
EATBEY Bl B e KR R B
mig A BT {EfEEE N A SRR AT
i Py 52
A —/ NI N PSR E R 2

H

LN E 7 75 AT ] 9:00 £ 17:30 » PR RAFFKIGS | o S0 /ET fF B AT /= T 5 A 2 TR

B -

2 HIRE S I A HE I S B [ [E L FF A T TR AT TE) - 2 5] A i BNE R I3 T2 F R -

SR B EE

el BEME R B T ELE

BB PR |0 S KEEEE (RF B R

mE VR - B TME | BRI HEff 6 A
AT | s .
O s 5 28 /NI
» oy | ¢ EERVEERSR TR R AR
o PRI ST 58
- o ESSRAEOE NPT E - I =D

i 2 & A T 2

EATBEY UL BT | B KEEEER SRS Y BT

B T o HTIRSEEE | — N ST AT
ot Pyt 72
FER—NERE o 1ISRIEEER AT 5 N P
5 R B E

. afpmpkemme | A8

T BT AR EZE 75 /A 9:00 £ 17:30 -

CEA

14

Page 14

PIERH RIS - SRR P AT RS 7l AT RE R

2 HIRE S A A FE AT 5 A B AN - AR LS F L T T I AT TE) - A2 ] B GE R B ] 2 A I
a7



Enterprise Services Support & Consulting Services Description

HE SR IOIE

ZA/NES i SFEEE G IS

Support services

B F AT E

BB | o fSREEeN F-REHOEL | o BT SEEAE
olics FRFRESR > B TIF BRI\ BIAYESR o @
e AR Al b T RS L BT A B D
B M 4 SRR 2
\ PRI 1 i BRI
o IR U/ INEFAE R
= METER 2 RS
(TR 2
BAYBEY | o MUSEEFE H—REEEER | o fRANFITRELEF
=ieE g HIT{EHEEE 30 4y e B A FPEFETE BT
g REa S
o R 30 S35EP 30 ppuekEEANGRT | ¢ PREEZHFEZ

AR

BRIBEEKRENE
M

EREZFHEBRT
#) 2

o 24 /NEREEPFE | o MEPEAREIE
EIRAREIEEH

5
o MR 2

o IFr%EE Microsoft B
ERIVERSR > ALY
Microsoft Py

TSN 3
o WRFFEIBHIALNH]
ZEFMTETE
L B AEE T B EERHET 900 5 17:30 + P RABFIAS - BFIHE B e ) I TR
A -
2 AL A A AR S BRI » S5 LA TR A7) + 0N R AT A A
4

3 WP LI BIE T A Microsoft FEilr EFFEfE -
MEREEFER @ MR FRER ISR REE - DU ERIRHRR N & B Ay SRR At - T3
B ERAE SRR Y SR AR
L3R - HINIREE E SRR BB E RN IR ER E e R R R s iRt
A BTt ZK MR - BB RN A EERIE e i im o
MG RRESR | IRE bR MR B SR R E AR, PR A e 8 SR ] )
Microsoft B2 ZoRIMiEd - iELE N AR A] EEDRIZ IR RE B - BINEANEREEERE
PEAVERAE > S RLENIL B B T SRAVEE B DU HEP B RE 8% - 5 - £UEIRAY Microsoft
BIRG AT AR AGIRE S R ATEhE S - iR RS R R

Page 15



Enterprise Services Support & Consulting Services Description Support services

@ JEfR Hotfix 378 : JEff Hotfix SZ & nI3 & F P #1 ¥ 2 AGEE 4= dn AN e (i <2 R FS By 2
Microsoft §kfs » BERIEZL L1 Hotfix S8 - 5£40 http://support.microsoft.com/lifecycle FHYRRIATE
7 - IR EB IR R R

o JEff Hotfix SZEE AT RIMELL T A S/ FE A 51 B

o JERIFE=L @ Office

o Dynamics : AX ~ CRM

o {AlAkES : Exchange Server ~ SQL Server - System Center (4HFEEH S[R4M) ~ Windows
Server

o  Z%t : Windows i ~ Windows Embedded {EZE 4%

o WIFRNFEEMAIEZ 2 Hotfix A IVERVEST &R - SR AR E M Eay BT -

o AN FEERRERHENGE 35T KEEE R F 2 IEZ et Hotfix ZK - 5 M FREAIAT5E
GHEEEIL R Hotfix (BFEEA R EEZ M Hotfix) 20 -

o Hotfix (/AR E M FE 2 FlFEMm ST - REEENG -

o CREARNEZ EHFEEARER Hotfix B TIERIREE 2 E =T -

o FOLLISMEAHY Hotfix JEZLIFEI ] REA[E] » i v] EZUHUE B S BB -

o KRAFENRATRIGIIEEVRAE - DhEE » ERTEEETEE o RIS R IR -
R E R A A T A A b SCEEhRE AR -

© BIESOR © WIHERS ROSRE R - BUSIE EEA IR G EE M P 2R (e - IR R
Microsoft Z EJRFITENE » 7 AR LG EHIMIE -

© WRARRIM + BOEEZATEAREER - ANE G HE B — 2S5 HB R - ST sERA
HESTE(L T - B F/HEEEL Microsoft B A » FRIEEEAIGCHEE - SRR IEHESH M2l 41
T} o ARA PR S HH{E P et Microsoft $57f - B ATRE & s L 4ES Ve A -

4.2.3 [REsiRivERE

M te (e (SDM) & AR PHISHRIS » FRIEASCEEE R PRV TIERT R 50 A - WAKIGE AT
HEVESAE SRR ATAE - HAtie (Ve B R B o AE R T Rl AR AR 7S B s 155 S R T SRR

LStk © SDM IR R 5= ftt - s ER G T i -

HEFEFAAE R © SDM RS i E HAR S fR (it (B sR B i T AR - b B &R ] It F - i 2=
TCHIHBIR R -

A st e T E R
{RFTETREREEAEFIAE - AR SDM IR an T -

AR e B R A A

R PRI RE ST v | v |v

Page 16


http://support.microsoft.com/lifecycle

Enterprise Services Support & Consulting Services Description Support services

AR te e B R A A

Microsoft i ~ fRi R Z2 M E#HTES v v v
sHElpAs T v | v | Vv
BEEER v | v |V
EmpiEt #l v | v
YATRRHEE v | v
ARt A E BT H: + |+
BB e + |+

Y - BABELEEIT S
+ - TR H A -

REFIERMET © AEIS R0 IRB B SR A RN A E R S R R B E B AE E
BN R IO (0 P B & SR ML e IR E B AR AR 5

Microsoft & ~ FREEKZRMEFERIES| © B =AM E AT IiE LIRS 2 ShRE FIEE Y&
BLUKz Microsoft $¢1iriy27 it o
TEIGHSEEEEE « SHEHRE] -« FERME B B EAR A SR ET 8 RS Pt T EEh - sESwE B
Microsoft £ ik %5~ & EIR FH = EE -
O2ER - A BE S Microsoft #EEEAR S » DU F RS n] sERE B~ FoARE M 12 B[R e A MRS
R EEIIIIEE °
HERE KUBE ST 1R © Microsoft o] g #iiE AR - 5 EE BIEREARAEN TR AR E
RSN TR EIThEE o DU R E T E AR R -
BOTER PR T TREFEAEREESTRES > GG F R A DHEE T E B =ThREATE A Bl
5 > Bt OR S i 2 FH A & B RTSS -
EvRpIIETE] ¢ AR EIFIIR LIRS - DA BN R E EmR o W T IR EE - SRR
Microsoft SElmHk fir{E{EHIEE
HITRRAREE © S4EHEESHECR Microsoft SZHE AR EIHC & RS SRES B TIEE - (Bl s B2
SRR SRS T )
@ ISR EEEMIIICH « S A EHERTHEE M 55T SDM &EFE DU SRS FE(E TR TS - 4 ATES
STEM TAERREN » IEE s A SRR - 3 E R BIGER(E - IR 2 AT EER SR E - AR
¥%571%% Microsoft > & Js a] F ML &
@ BISRGRAERE | 5P EORIR M E H P 2 RS ARSI A0S I RE R
AN ER - AR5 Microsoft 2 & JEH] FIMI & -

Page 17



Enterprise Services Support & Consulting Services Description Support services

4.3 ESREURRS K fRRTTH

PR T HARE AR ARG BUR (E R EA IR Z 5 - IR ST RSB A SRR RS KR 5 26 - 5
AR RO R 5 2 o] Y B MIE » AATRE GRS LIRS TP S AR E P ES -

TEERSHRTRE + | +
AIEE + |+
EERFE + | +
PN bl +1 | H1
R A\ B3BAE +
RS SEH ~ iR + |+

+ - WETHETE MRS o
+1 - B IR EIRPE T -

43.1 fEEHIRTE

© FEEHIZIR TAE (DSE) : DSE A7 nl /F R TS E VIR IE H 2 TETHE » JRa{RE ST ELE THE » DL Ik
HEAtEEE #E N EB=UR -

AR THERS - DSE AR 5is e B A1 F B A A 55 A P VSRS TR 85 IR - HE iR (R AR S (AR AH & IR

Fon LA -

TESCEFHY DSE f2ILIE H kB A EIRIEE ST > DI ECR - 15 e (haE B SR s
5140 Microsoft 365 ~ Office 365 ~ Azure [aaS ~ Azure PaaS ~ §pRZLEM: ~ ARG 7a%A] ~ [T IRBEHE - &
AT ~ N T8 K Dynamics 365 - 3lfi NEEA MY TESEE 2 L B=URTS -

DSE 5. FB54E8 °
o IBBIMEERTS ERP HURARACKES IR DR PRI LU IR R
N
o ESHTECCHEEBANCHER GHITEERE - IR - ISR R R RS
%) 2l

o [HBNESMFEEE R EEEE SIS F AT E] K HATEY Microsoft ST B F—2 -

o NBREMF IT A8 ZEMT AR IERAE

o FASEREIENRES > WhBHTEPIR A LG IS A P AT#E 2 Microsoft $51fr.2 Z4t 7] FIfA:
o BNHIEEECE MR ZARARA - TRV K P ETHEE 2 Microsoft FifiifE it %

A&t DSE BT TR > EIRERIEE T E S5 AEIEE SN Z i T IR ~ SEESlET sk -
BEH A P Z st BOR S8 — 8 i ASCEK

Page 18



Enterprise Services Support & Consulting Services Description Support services

IR BB SR R B PR A

o  EMFXHEMHHATNT Microsoft B & HRIVE G4 » J7 SRR DSE If - AIFREH Y
Microsoft & SRR B G 4UEImE 4% 1k - fGHY DSE ARBSRIFAHE E] H RS AL -

o DSE IR RAE— e E sl (EHiiEAERff] 09:00 £ 17:30 - B H RSN ) -
o DSE [R5 alsZ P& & P AT A TAFETBRHYRF E Microsoft 2 i S -

o DSE R ada 8 TAFRT R e E 2 SR IRES - #EfT B —THRMB (] -

iz )

e MEREIFE « R E(E ] B E A PR EmAS R I EE 8% - e R B A BRI ERIE
15 S B e ) R IR s S/ N PR R ATRE AR

HE B Microsoft Azure JTAEGAERBIERSS - B P05 808 AV B fioss A D 4EuEHE B
i - BRI AR SR R G B tH AR B ES AT - BRIk s S SRR IR E E T2
AR o By T SRILEBRRE B s A P E AR - H AP V/RRRMEEA Azure BIE RIS RHEIAEE
S - DURCGE RIS R A PR AR o P m RE [ AR A S PR B AN R ORI 2 ERIRE - AR
[FEEPX & MR - 24 /NG R R REAEE) EEHE -

HIREMFRY Azure JTif > FIRERRASRAVBIERF RV TR - B — UITHE R A A SR [ R -
[ FER 2 Azure DevOps ~ Azure #EEEARTS ~ Azure Stack ~ Azure StorSimple ~ GitHub AE - Azure &
Ak a2 ET R =B H -

PR B RES TR EIRBLIEARILIN E - 555 R AV AR fE At AC R I A (L et 155 -
B E MR AE AN EIHI TR B E

4.3.2

o=

B PRI TR R E

EAYEEY | o ROBERFE | o B WEEDER | e (ANTISLRENA
iz % > HTfefekiE 15 5y gl BRI P T B CE B T
i praE S

Page

o PMHIA 15 FrEA °

TR

AR | °

a2 Microsoft H
LRERI L 57 2

A Microsoft [AE
R 2 Bk
IEZE/INH

AR BRIANE]
ZEFTEHTE

TIREE 2 EIREZ
EREZFHABRT
@j} 1

o HERPESH[HfE

L AR EH I E A T BTG PN » AR 2 ] f A AL T T IRERE A T8 - A2\ A AR i B 2 IR (I

&

2 R RERE L LR RIS E i T HEIP A



Enterprise Services Support & Consulting Services Description Support services

4.3.3 HilZ#&

© BETXXHER ¢ HET SR By Microsoft 12E 7 32 R FIF e 28 7 st U 81 A an B BRAS SR AV 2 e FI R S B -
RALEIRAVEE S 1R - FEIMTE - 3 5 http://support.microsoft.com/lifecycle - #EE HET SRR
i~ ISR S B E R TR TE I -

HEI 2R EERNETE R BEEE—RRME T BET5%  srEvsE et &8 - BPEER - W3R
Dynamics NAV 2009 FY% 75 24¢ 2020 4£ 1 H 15 HE4G - (& EF] 2020 47 4 H 15 HA 55
R4 > ErviENE A e £ EE R Hi (B 2020 4£ 1 A 15 H) 15 -

BLE P SRFTS VS A AR -
IR BB SRR R B PR A
o EMFRZHER HATEY Microsoft 4 — RIS &4 > JTaIERZ PRIk - MREHFH
Microsoft &t— 7R S EIREBEA L - B PSRRI HE HIHE L -

o TEUWEIEET AL > BHFPVAMSZEE T H TAES T B R AT sI 2 sl 2 Y8 Service
Pack -

o WA B S B BT S BRGF E e e S A s 0T - MBS PR e dinuis iy
> NEEFEEE RPUTIEEETE - FREEHEM > DURASESER HH - FRTEEAZ T
o AR A AFINEET R ARMTEE -

o FREEIIRZHBRMNE @ SEEGIEE P HE RIS € 2 22 M E iE Bl it
HATIERE - B TR T BUEZ N E 2 2 el Hotfix 1YRE > MIFERLER
S

o HPEIENEMHPEZ TIESTEFRyIN IR EEE M > A e IR T aSEER PrvEE
B T RS -

o HETZHAEMEREME SIS - BESEER RS F IR - HEEEARREIER
REE PR 0 SCRIFRI R DAL ETEE (T RE U HUEEEA(LEA ) -

o  EETEEsHEEEME SRR > WAlsEE S H MSRC B BER L2 MET9RiE H - H5H
POl DUERSMYE > $1¥ MSRC 5 BB B2 7 55EE T2 2 R0 -

o HET IR AIRIBBLE SR fr B2 E e B H I R TIE E - SR P s
FrE & P B AR R4 H EIRER TR E R » AR TRt 28 (B
H - BrASAERFHESN - —FERAANEHET TR - EPENEET —EREHHZfiE/D
14 % > SHURKHERERUNHET 5% -

o JEZeaxtk Hotfix (BINRFIE s HYCEILIIFRIFTRE ) el REUSHUERS ME ] -
o RSP R AEZ2ERHE NI - BRERE NP B2 SR BRG] -

o REAATIZBEER  FHGER TR TR RE B0 - 5P EERES
P S 2 645 4 N2 2 VETERT - S PP B » 46 40 AT (T » T B
ENGR

o HETSIEAEAECREMEE: - ThRESGERETE R - BORIEE (R SR 2 B -

o AAFEGEREEGRENGHE SR o EEMHFEEIANLEE > fTREEH
ARSI M 2 ET (EREER R EEL MR Z1E -

Page 20


http://support.microsoft.com/lifecycle

Enterprise Services Support & Consulting Services Description Support services

o  WREMFPGEPER Microsoft llEE HET 1% - B H PAERF4a M 5 0 A 2 o] 45 FAYE:
MES - BEEERE Microsoft KEFZ#ESE Microsoft Service Provider ¥ 28-S 4 VEE- 2 53 HE

[nTn

o A HET SRR SIEN G - WHIBERF ZIEE#E NEBELIE -

o {FHU Microsoft EIF U2 = BB BB Y B S TSR R IR AT A - 5 (T

Microsoft &l » Gfs H 5T SC ikt AR T, M2 eV EEET - (BRI ~ IR A
SR - S AARLE B LM > IS H AR DAERVHERIREE A - R EA S
W R E e e e = T -

434 BARAESER

Figk N BSZRIESTHEFE Microsoft ‘P& FIEE - BiE R SIRIEFEAVBHE AR » i s R R e e =5
LAY R AN B I BRI A > SR RIS -

JEFAEA 2SI (ADM) $E(TF ZHag A > BFFESEEAEL 5L ~ DA Microsoft 2 (i F iz i F|
PGSR » FROCRIEE R - ADM gt & FHYE K/ Microsoft (NEBHVEF &R

FEEHEN RGN - 5T Ny A B TE

© BRI AR ERE

STETHERE R GBE SCERFTIR O - BASE A\ B SR n] R e lE AR A PSR OK - BiEEMRE=UEAL - Pkt
48 (IoT) 54 ~ ALM/DevOps fi# 52 ~ FlISR s IR - f2ftE BB T2 - BIBRSE A an i e S5l
SN E R EEAE SRR o AR B, -

A fEET4UETFy 320 ADM (FEFHRZ=URASE A S &EHE) /NEF - BN EETRTAYA] ERFIRZORET E 8 - FI AR
HEPESZ3% £ % Ky 800 ADM /N
~ A% ARG

ST SRESCPRATTENL - PSR A\ BRRE SOk rIAE R (E i AR A PS4 AL am IR (i =08% » R PRt Eln
ZRHE ~ gIREETE ~ ALM/DevOps iR 5% ~ Zeebrds A B - FE(S ARG - e KB TE ~ EFIREEEA
b ~ Plsta (o) BIELLREEE ~ ISR RHIE - FERNBH S 56 155 DL KA R P S PR T AR T Se BB S SR =
I B R i Bl N, -

P& N BSRE SRR (EET4Y B 800 ADM /NI © /N H BTET4T I R A RE T E #a & -
4.3.5 [BRSESEHIR

© BRSESER SR L (REFF Z LIFRTHL LRTHEE - RFERGE M- 2 BB 2 HAEFRH) Microsoft
i AR RS R B S A SR A - BRSSO SR SR I BET %6 ~ W LUERS M F Y T =UHL
% WHEMAE TIEETE A2 RAI e P InLUE -

4.4  ELAMFRE R ARG

Microsoft B & SRR HER PSRRI RIEE TR mfeft -

o EEEJEEEFURBIE IR T AIE M BT P HRE RS N 28R - FrA HA RS U
TR T EAF LFETH LATE e s 2 88 - BLAIF R T ASATHRES - FER -

o I EHHMBEUISOYASREL - SEEANER T - TR UEHEE SR - BRIESAE
EXIE » P HA IR LR AR > Microsoft AR FSHEEL > & 3B = Bl R it -

Page 21



Enterprise Services Support & Consulting Services Description Support services

Page 22

AANEBEEHPCETHE « WAFE Microsoft 3 http://microsoft.com/licensing/contracts (&,
Microsoft fis i i ) "R S TRIEE ek b sl Bl 2 SRR T BS - SR
Microsoft #CBsER4s FIRFSFE R ILSTHE » METIRATH ~ o iR Rt IR s s I I S o
TE BT http://serviceshub.microsoft.com HYE P43 78 A48k B ESHEER & 15 -

THICETT R ABEERR (Beta) RUA AL RHESR - (EEIBI Z ek oA HE A LR -

FA IR > BUFE(E SR TAESTELARIR T (B Ry TIERT B — B o B MBS AEN > ARAE
B TAFETEIIRNEER - BIRERA -

I Z B AHUA N B E & TTHUS - BE AT E R BTSSR - QISR SEREOY -
AN ENSEER PR » SR G rE P Z 28 - AN ABEEFH
HAFREZ 240 - HEEAEmER T > HH PR AN S E I R B
e

T AR FIREEOR AN EIET Il R FIE PRV P &R » B FA LR E
Microsoft fZ AR > s IEATRIT G AL FIRTERIREECREDR - &8 HFERALE]
FIAREE Microsoft IRVl - BHF T ARILEE SR H PO H B P BRI Se B M R e = MoK
JEE=HE(E - H Microsoft $f3[ Microsoft #2 A it 2 (i A S L BT -

WIERE P ZRECH SRl 2B - ARTERIIRISAYEE — R Z AT 14 HBRTEAHUHE
TR - Microsoft fRBR B TIFRHUME A - (HZE 2 DIIFRIRIESEFEHY 100% R -

ST MRSy > AN E R EOR S ANRBIRIVEE - DIFfRAL -

WIERE I FRTREEE R - (B R R — R BEA - QIR PSR S EEEH 25
AEFA AR HELE A F 2R feft A 8RS 28 IR -

G PRt M = KA TR AR SR BT (SA PRS 42k " SAB | ) I B S E(E (eh

Microsoft 7€) » W N EEAREF % ~ $55E IR TAE (DSE) Wy Et& &AM - DUR/BE sk B Al
F R TR EAS AR E R A - WAEA - BRI PRV E E AR MR B BRI E ] o 1S PR
a H IR/ B AE SRR REBAE H ] 30 KA% - IAMTATRE &S A E TARETHATEE » Wi
PP S T A e P A 7 (F47] SAB ZFHRVAHEEE - FAISETENF - IR
SRS 2 Rk B E S fPRR BT oR > EFE(E A IR S ik Z B 8% B - SEHERIN AT LA
4guEEUS © www.microsoft.com/licensing/licensing-programs/software-assurance-by-

benefits 411 - 2023 4 2 HAEETERY " RIEMA SR | Al o BrE B E A HR a4y
EAEMREHRITE 2 &R » MEA RS ESHHESMHEENHE -

AT HA IR B CAYBIR /M & SR TR - WFREFIE - FEEERHPZIRBRIEAR -
SRR IR B HI P B Microsoft A < RE (S MHRBARY S R AEH -

H AP FEESEH PR EREG A L F] 2 E—JE Microsoft [F4aHS - W/HZE S FRTEA 212
A o

PRESPIREAESL - STHRA TR AHERIEA 2 A2
SRS FTRE A B F B 0K -
IR AR A EEE I FRYES -


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.

Enterprise Services Support & Consulting Services Description Support services

EIEREISSOURE SR REAEN - HETREETIISEE DRI ANER - SR PR
HEHEERRATEREE -

EREREERY GitHub SZHEARFESHH Microsoft & #H 2 T-/2F] GitHub, Inc. $2(t - g &
FHITEPEEAEMAER ZRHE - JHFH#EE GitHub SERRgsiy - B GitHub [ERREZT]

(R} https://aka.ms/github_privacy) F1 GitHub ZoRHE R & 4 R Ze 2 VT (R
https://aka.ms/github_dpa) -

HAh e R GRS BOE (S5 B AH BRI 2% -

4.5 BERFZRE

Microsoft B & 7RIS 2 MaapE i E(L - (RHURATE M PR TEMEA s ZESL - BET T
IR - HARETU NRIEZES - o] sE E e R R

Page 23

HAFREIREAS RS EHE R DR EWEHE MNP ZES - WREHE S M F TR SREE K
AP RER AL EEACHR B HEEHIRER?
HURR MHIEM PHEEAER - & F alfaE A A E L Eh=5 PR A & F5 £ Microsoft
SCIRAEUE BB SR N L SIPREOK B P B ik S A SR i RN A B M S PR A LI 48 h TR
A E i LR K o

folsztk - £+ (10) it RAEEA -

HEPES % - £/0 T (50) L EAAE#EE A - T RE A B EREINELE A - T

(AR TS P LA TR R A S 1

o EEIE - HREENEMEALEEA -

AR EIRFS SR TR - e B VEE I 0V4R _EIRES S R A CI4ES - T E R ENE
IR PR TR K -

R IRBERES - B PMIEFE iR 4G A\ FES Frd 2 R A B AR % - WA RE SRR
& > DUETRB) Microsoft 52 RTRE DR 774K - 12 SbiHiad A\ th S ¥ 21 Microsoft LUK
= FH EHY Microsoft B2i ELHES AR - DU Bhfg R 4 R - 85BN Microsoft 434 K g R AR 752
;J‘{ °

PR ASHK I - & F PV E E B R A4S NS VBRI N B 2 BER 58 B T A iRl R fid 1
HE) o H IR AR TS AEHE - BEEEEERANE. - TEEEAHAEE AN - B A AR - TR
AATEREE ST - SCE R EER -

HHEEEEANEEE  RIEEH E AT T 2 IRE e RS AT E -

HEHEEE - & LIET B ie e B LEsg \A A& E > EIRIEAANE -
HBHPEEEHHEER » KERRBERSERTERIVIER S E EE - B/ FEREA
FEENFEIRRFRIGER G IAGHIE R 2 SeRE M 4 -

HEHEEE (WMERFOIE) EEAN GRS EE N ERaE AP 2 E R mE g
é °

HHAFESESHF | TEURRART#EZ —VZIREHECIH -
AP ZIRB et N BT Re GRS 5 A P AT S - 2oRE P BT M EE -
ISR EEE A EmRER > 5P AR E R RS TREEGR A ST e Bds i 7% -

WM FAER SRS REN - BRI P EEEEN 2 TEsT R ER AT 60 HZAT -
T B ARFS 2 HH R/ P AR — AL -


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Enterprise Services Support & Consulting Services Description Support services

o WEMAPAEMSEEERENS  BHFPRERBENEE  HhAXEREEIRG 2 RBRE)
IR E A PN RSl LR 2 HUE - AR At S B R SR E A = BRAE PR AR i AR -

Page 24



Enterprise Services Support & Consulting Services Description copyright

© 2020 Microsoft Corporation « {f-E—EJHEF] - 1£44E Microsoft Corp. BETFAE BT » ks (1-{di
S T -

Microsoft K Windows % Microsoft Corporation 1F2E[5] K /2% Eo 50 52 /4 & A 51 i e A
ARSCAFFT e 2 BN BRI S48 T RE 2 H % B T A AR RS -

Page 25



