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1 TTANPOYOPLEC OXETIKA UE QUTO TO
EYYPAPO

H Nepypapr YNpeolwv Twv ZUUBOVAEUTIKWY YTINPESLWY Kal Twv YTinpsolwv Yrootnpéng Enterprise
NG Microsoft odg TtapexEL TTANPOPOPIEG OXETIKA LE TLG ETTAYYEAUATIKEG UTINPETLEC TIOV elval SLaBEotpeq
yla ayopd and tn Microsoft.

E€okelwBelTE PE TIC TTEPLYPAPEC TWV UTINPETLWVY TIOU AyOopPALETE, KABWG KAL UE TUXOV TIPOXTIOUTOUHEVC,
OTTOTIOLNTELG EVBLVVWVY, TIEPLOPLOUOVG KAl TIG VTIOXPEWOELG 00 Ot uttnpeoieg ouv ayopdlets Ba
avaypagovtal otnv MNapayyeAia Epyaciog Yrinpeowwv Enterprise (MapayyeAia Epyaciog) f o€ k&molx
GAAN OXETIKN ANAwon YTINPESLWVY TIOU AVOEPEPEL XUTO TO EYYPAPO KAL TO EVOWUOTWVEL.

O umnpeoieg Tou avaypa@ovtal o ocuTd To £yypago Sev eival OAeg SlabEatueg o TTaykOOULO emtimedo.
Mo AETITOPEPELEG OXETIKA HE TLG UTNPEDLEG TIOV eival SlaBéotpeg yla ayopd otnv Tomobeaia oo,
ETUKOLVWVNOTE PE TOV QVTITPOOWTIO TwV YTiNpeotwyv Tng Microsoft. Ot StaB€otpeg umnpeaieg uOKeVTOL
o€ OANQYEG.
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2 ETtayYEAUOTIKEG YTINPEDILEC
Microsoft

Ot EnayyeApoatikeg Yrinpeoieg Microsoft oog fonBouv va eMITOXUVETE TNV ETXELPNUATIKA o&la amd TIG
emevSVOELG 00¢G OTNV TEXVOAOYIa. AUTEG OL uTtNPEaieg elval SlaBéaipeg Katd tn Sidpkela Tou oTadiou
oxedlaopov, vAotoinong, ouvtrpnong Kat PEATIOTOTIOINCNG TOU KUKAOU (WG TNG TEXVOAOYIaG 00¢ KOt
TIOPEXOLV AVOELG SESOUEVWY, POPNTOTNTAG, TIOPAYWYLIKOTNTAG KOl UTIOAOYLOTIKEG AVCELG YLo TNV
untodopn IT eowTepikng eykatdotaong, oto cloud kat uBpLdIKN utodopn IT ov StoBétete. H Microsoft
TIOPEXEL TIPOANTITIKEG UTINPECLEG OTLG AKOAOVOEG KATNYOPIEC:

2.1 Ymnpeoieg oxedaopov

O unnpeoieq oxeSLOOHOU TIAPEXOUV EKTIUNOELG KOL A§LOAOYATELG TOU TPEXOVTOG TIEPLPAAAOVTOG
VTTOSOUWY, SESOUEVWY, EQAPUOYWV KOl AOPAAELOG VI Va o0 BonBricouv va oxedldaete TNV
VAOTIOINGN TNG AMOKATAOTAONG, AVOBABILONG, LETEYKATACTAONG, AVATITUENG I AVong BaosL Twv
ETOUUNTWY OAG OTTOTEAECUATWV.

2.2 Ymnpeoieg vAomoinong

O vumnpeaieg vAomoinong Tapéxouv TeXVoyvwoia o TeXVIKA Bépata kat B¢pata Staxeiplong épyou yx
TNV EMTAXVVON TOU OXESLAOHOY, TNG AVATITUENG, TNG HETEYKATAOTOONG, TNG avafaBuong Kat tng
vAoToinong Twv TeXVOAOYLKWV AVoswv tng Microsoft.

2.3 Ymnpeoieg ouvtipnong

O vnnpeoieg ouvtpnong BonBouvv atnv amotpotr {NTNUXTWY oTo TEPLPEAAOV Microsoft tou
SloBéteTe Kat ouvNBWC TPOoYPAPUATICOVTAL TPV ATIO TNV TIOPOXH TWV UTINPECLWY, WOTE VO
Sloopohiotel n StabsopdTnTa TOPWV.

2.4 Ymnpeoieg BeATioTomoinong

Ot untnpeoieg BEATIOTOTOINONG ETUKEVTPWVOVTAL GTOUG OTOXOUG BEATIOTNG XPNONG TNG £MEVSUONG TOU
TEA&TN 0TV TEXVoAoyia. OL uTtnpeaieq AUTEG UTTOPOVV VA TIEPIAXUPBAVOLV TNV ATIOUOKPUGCEVN
Slaxeiplon unnpeotwv cloud, BeAtioTomolwvTag TNV LVINBETNON TWV SVVATOTATWY TWV TIPOIOVTWVY TNG
Microsoft amo Toug TeEALKOUG XPNOTEG KOl E£Q0POAI(OVTOC (LXK LOXUPT) OTACH QVOQOPLKA E TNV
QOPAAELX KOL TNV TOVTOTNTA.

2.5 Ymnpeoieg eknaidsvong

O unnpeaieg ekmaidevuong mopéxouv ekmaideuan TIou CUUBAANEL TTNV EVIOXVON TWV TEXVIKWV KAl
AELTOUPYLIKWV IKAVOTHTWY TOU TIPOCWTILKOV UTTOOTHPLENG TIoV SlabéTeTe péow elte 0Snylwv mTéMOL,
o€ ouvdeon £lte kAT amaitnon.
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3 ZUUBOVAEUTIKEG UTINPETLEG

Ot oupPouvAeutikég uminpeoieg Enterprise Services (CUUBOVAEUTIKEG LUTINPETIEG) ATIOTEAOVV SECUEVOELG
Bdosl €pyou yla TNV TTOPOXT LVTTNPECLWY IOV OXETI(OVTAL e TOV OXESLACUO, TNV VAOTIOINGN KOl TNV
VL0BETNON TWV AVOEWV, Ol OTIoLEG eTITOXVVOUV TNV adia TTou oL TteAdTeC amokopilouv amo TG IT
eMeVSVOELG TOUG. AUTEG OL SEOUEVTELG KOAUTITOLV UTINPEDiEG, PATEL TWV TIPOIOVTWV KOl TWV
TexvVoloylwv Microsoft, ag OAeg TG AVOELG YNPLOKNG OTPATNYLIKAG, APXLTEKTOVLKNG, OXESLAOUOY,
ovoBaBpicEwy, HETEYKATAOTAONG, QVATITUENG, AVATITUENG EQAPHOYWVY KAl TIANPOPOPLWY SESOUEVWV.

3.1 Tpomog ayopdg

Ot oupPouAeuTikég uTinpeaieg eival SLHBECIUEG OE HOPPR CTOXEVUEVWY TIPOCOPLOCHEVWY SECTUEVTEWV
Bdosl €pyou ) TPOCTOXEVHEVWV UTINPECLWY O TIOKETO, OTIWG TIEPLYPAPETAL TIAPAKATW:

Ymnpeoia Oplopog

MPOCAPUOCHEVES OULPBOUAEUTIKEG M TpOcOPUOCUEVT SETUEVON E CUYKEKPLUEVO

uTnnpeoieg YLO TOV TIEAXTN €VPOG UTINPETLWY,
XPOVOSLAYPAPUATWY /KOl OPOCH WV YL
MOoVOSIKEG AVCELG.

JUUPBOVAEVTIKEG UTINPEDIEG OE TIOKETO A¢opeuon [E TIPOOTOXEVHEVD TIXPOSOTER TIOU
QVTIHETWTIICEL TTOAAG, GUVNBLOPEVA OF ETILXELPNOELG,
oevapLaL.

KAewdt: @ To cUpBOAO UTIOSEIKVUEL UTINPETIEG IOV EVEEXETAL VO SEITE VO VY PAPOVTAL OTNV
MNopayyehia Epyaoiag.

3.2 TMpocapuoopéveg GUMPBOVAEVTIKEG UTTNPECIEG

AkoAouBouv ot SloBEatpeg AVOELG UTINPECIWY Pe SuvaTOTNTA TIpocappoyne. H MapayyeAia Epyaaiog
Yninpeowwv Enterprise (ESWO) 1} pa Andwon Epyaciag (SOW) meptypdpouv AETTTOPEPWE TO VP0G TWV
TIPOCAPUOCHEVWV CUUPBOVAEUTIKWV UTINPECLWV.

Epappoyég kat uvtodopn — To untoAoyloTikd eptfdirov Cloud amoteAei Baolkd apdyovta
emitevéng Tou YNPLOKOU HETAOXNMUATIOMOU Yl KABE eTaupeia.

O vnnpeoieg oVuyxpovwv epapuoywv Tng Microsoft emitoyxvouv Tov Xpovo Ttpog TtV o&ia, e
MELWHEVO KIVOUVO KATA TOV EKOLUYXPOVIOUO KOL TNV EVOWHUATWON EPAPHOYWY KAl TNV a&lomoinon
Tou cloud wate va SLEUKOAUVETOL N CUVEPYQTLO LE TOUG TIEAATEG PHETT OTTO TIOAAXTIAG KAVOALD KOL
o€ OTIOLOOATIOTE CUOKEUN.

Me T1g AVoelg ya Mapaywylkotnta oto cloud, BonBaype Tig sTapeieg va oxedidioouvy, va
VAOTIOLGOULV KAl VO SNULOUPYHCOVV EUTIELPLEG WOTE VA BEATLWOOUV TNV ETILKOWVWVIQ, TN ouvepyaaia
Ko va eUBaBUvVouV TIG OXETELG JIE TOUG TTEAATEG YL VO TIAPAYOUV ETILXELPNATIKEG TIANPOPOPIES,
ETUTPETIOVTOCG OTOUG OPYAVIOUOUG VO GUVELSNTOTIO GOV TNV TIARPN a&la TNG emevELONG TOUG OTO
Office 365.

AgSopéva ko TeXvNTH vonuoauvn (Al) - To fagikd OTIAO TwV CUYXPOVWV ETIXELPAOEWVY Eival N
IKOVOTNTA HETATPOTIAG SeSOUEVWVY OE TEXVNTHA vonuoouvn (Al), WOTE VO OTTOKTATOL AVTAYWVLOTIKO
TAgovEKTNHA. Ot AVoelg Eixelpnuoatikwy MNMAnpogoplwv t¢ Microsoft fonBouv toug
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TIPOYPOUHUATIOTEG KOl TLG ETALPELEC VA ETIKEVTPWOOVUV 0TNV TEXVNTH vonuoouvn (Al) péow
OAOKANPWEVNG ETTOTITEING YL VO CUAAGBOLV, VOl VAOTIORGOUV Kot va uTtoatnpi§ouv AVoELg yla
ETUXELPAOELG KO eTALPELEG I T OV EEKAELSWVOLY TTANPOPOPIEG YLt TUXOV SeSOUEVA X PNOLUOTIOLWVTOG
TipolovTa oV TtepAapfavouv Tn Pdon dedopévwy Azure Database Power Bl, To Office kat to
Awakopiotr SQL.

Emixeipnolakég epappoyég — MNapoxr Ponbslag Héow ETLXELPNOLOKWY EQAPHOYWV TIOU ATIOTEAOUV
HEPOC evOG Slaouvdedepevou TepPaArovtog dedopévwy, kKablotwvtag Suvath TNV TeEXVNTA
vonpoouvn (Al) kot cupBdAlovTag THPGAANAC 0TNV WNELOTIOINON KPIOWWWV ETILXELPNOLOKWVY
AELTOUPYLWV, CUUTIEPIAOUBAVOUEVWY TWV TIWANCEWY TXECEWY, TWV SLASIKACLWY EEEVPEDNG
TOAEVTWYV KAl avOpWTILVOU SUVALKOU, TWV EPYACLWV KAl TNG EEUTINPETNONG TIEAXTWV.

H Microsoft Tpoo@epel Evar AT CUPPOVAEVTIKWY VTINPECLWY Yl To Microsoft Dynamics 365 ywa
Aéopevuon MeAdtn Tov mephapfavel Tig NMwAnoelg, Tnv EEumnpétnon kot 1o MAPKETIVYK Yo va
BonBrogtL Toug TIEAATEG VO HETATPEWOUV TIG OXETELG OE ELCOSNUA EL0GYOVTOG TNV WNPLOKN EVPUin
o€ K&Be cuvoAhayr). Ol CUUBOUVAEUTIKEG UTtNPETieC Yo Evottoinpéveg Asttoupyieg Tou Microsoft
Dynamics 365 fonBouv Toug TEAATEG VA ETILTAXVUVOUV TNV aVATITUEN BEATIOTOTIOLWVTOG TLG
AsLITOUPYLECG KOl AapBavovTag O TIPAYUATIKO XPOVO OTOPACELG PATEL SESOUEVWV OF TIOYKOTHLA
KALLOKAL

ZUYyXPOVOG XWPOG EPYNCING — XTO TIACIOLN TNG HETAUOPPWONG TOL XWPOL gpyaciag, n Microsoft
propel va fonBnoet To mepBAAOV GO VA TIPOCAPHOOTEL 0TO PUBUO TWV TEXVOAOYLIKWV eEEAIEEWV,
TIOPEXOVTAG TOUTOXPOVA O€ KADE ETTAYYEAUATIO TNG ETILXELPNONG 0OG T EPYCAELa ylar v§naon TG
TIOPAYWYLKOTNTOC.

OL TtPOOPOPEC OG CURPBOVAEVTIKWY LTINPECLWY XUoKELWY Kot PopntotnTtag divouv tn duvatodtnta
o€ eTXEPNUaTieg Kat uTtevBuvoug IT va avamTugouy Kat Vo UAOTIOLGOUV TLIG OTPOTNYLKEG
POPNTOTNTOG KOL SLOXEIPLONG CUOKELWY TIOU TIOPEXOVTAL € OAOKANPN TNV ETixeipnon, ot omoleg
SleEuKOAVVOLV TIG PABUTEPEC KL EVIOXUHEVEG OUVEETELG PE UTIOAANAOUG Kl TtEAGTEG. Ot YTinpeaieg
Yrodoung Kévtpou dedopévwy kat cloud evowpatwvouv emiong texvoAoyia, emagég kat Slepyaoieg
yla va fonBrioouv to TuApa IT va HETOTPEPEL TA KEVTPO SESOUEVWIV TOU OE OTPATNYIKA
TIEPLOVCLOKA OTOLXELQ TNG ETILXEIPNONG, TIPOCAPHOCHUEVA OTIG CUYKEKPLUEVEG OVAYKEG TNG. X€
oLVSLACUO [E

Yrninpeoieg Aopodeiag kat TauTOTNTAG, TIAPEXOVE OTPATNYLIKEG KO AVOELG WOTE VO CUUPBAANOLUE
oTNV Mpootaoia TNG VTTOSOUNG IT, TWV EQAPHOYWY KAl TWV SESOUEVWV ATIO ECWTEPIKEC KOL
eEWTEPIKEG ATIEINEC,

3.3 Moakéto CUUBOUVAEVUTIKWVY UTTNPEGLWV

H Microsoft tpoo@épel CUUBOVAEVTIKEG UTINPEDIEG YL TIOAAGX KOV ETILXELPNOLOKA OEVAPLA TIOU
Baoilovtal oTNV gumElpia TNG WE TTPOG TOV OXESLATUO, TNV VATITUEN Kl TNV VAOTIOINGN TIPOIOVTWY,
TexvoAoyiog kat Stepyaoiwy Microsoft. Ot TapoakdTw VTNPETiEg TIPOoEPEPOVTAL 8 TIPOKABOPLOUEVO
€VPOC epyaoiag Pe oToOepr) SLAPKELD KO OXETIKI TIUN.

3.4 TMeprypa@n UTtNPECLWV

3.4.1 Ymnpeoieg oxedlaopov

# YTmnpeoieg apXLTeKTOVIKAG Mia afloAdynaon Twv oToXwV VI0BETNONE TWY UTINPECLWV
Online ov S1oB€teTE, N omola tapExel kaBodnynaon, oxedlaoud Kol amokataotaon. H
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a&loAGYNON GUPPBAAAEL TNV KOAVTEPN OVTLOTOLXLION TWV OUASWY 0aG KAl TOU TIEPIBAANOVTOG
00C e TIG BEATIOTEG TIPOKTIKEG OPXLTEKTOVIKAC uTtnpeotwv Online.

Mpoypappa ¥nerakwv ZUpBovAsuTikwY YTinpeowwv: Ot Wnelakég ZUPBOVAEVTIKEG
Yninpeoieg ouvdudlouv Wnelokoig ZUPPOUAOUG, HE KAOBIKN KOL ETIXELPNUOTIKI TEXVOYVWOLQ, pE
TIG OTPATNYLKEG EUTIELPLWV KOL KAWVOTOMLWY TNG Microsoft yia tnv evioxuon opyaviopwy Tou
EMBLPOVY VO KOAVWOLV TIG YNPLaKEG TOUg TTPoadokieg. Méow tng ouvepyaailog Pe TIEAATEC, oL
Wnplakol ZVUPOUAOL GUHHETEXOUV G €V TIPOYPORO GAAXYAG VIO TN SLApdp@Waon The
PNPLOKAG emixeipnong.

H ayopd twv Wnelokwv ZuUBouAeuTIKWY YTINPESLWY gival SUVATH O€ TIOKETO SETUEVCEWV TWV
miepimovu 200, 400, 800 kat 1.600 wpwv HE GUPPBOVAO TTARPOUG 1 HEPIKAG amtaoxOAnong. H opdada
NG MOPOXNG VTtNPESIWY TNG Microsoft, n omoia mepAapufavel TOpoug amod ta Kevtpa
Yninpeowwv Aploteiog Tng Microsoft, CGUUTTANPWVEL TIG TTOPEXOUEVECG UTINPETIEG E TEXVOYVWOIX
aTtd OXETIKOUG BEPATIKOVG TOUEIG 1) TTAPEXEL CUUBOUAEG YLO GUVIOTWHEVN TIPOKTLKE KOL
OUYKEKPLEVN KABOSHYyNaON OXETIKA UE TIG TEXVOAOYieg TG Microsoft.

Emtiong, StatiBevtal ta akdAovBa okéTa Seopevoswv Wnelakwyv ZUPPouvAeuTikwyY YTINpeowwy:

¢ ‘ETolpa mokéTta Wnelakwv ZupBoulsutikwy YTinpeowv: M §£opguon ou
koBodnysital amo évav YneLako cVUUPOVAO, 0 OTtoilog 0TIALEL OTOV ETILXELPNMATIKO
oxedlaopd kal Tnv aAAayn TG Stadkaoiag yio va KateuBuveL TNV YneLakn
METOUOPPWON WG HEPOG TWV EEEALOTOPEVWV ETILXELPNUATIKWY HOVTEAWV TOU TIEALTN.

¢ EmaAn0suon 18éag: Mia Séopleuon Tou TTapExEL ATMOSELKTIKA OTOLXEIR, ETOL WOTE O TIEAXTNG
va Uropei va a&loAOyNOEL TN OKOTILHOTNTO LG TIPOTEWVOUEVNG TEXVIKAG AVONG. Tal ATOSEIKTIKA
OTOLXELO UTTOPOUV VO £XOUV TN HOPYPN TIPWTOTUTIWY £PYACiag, eyypapwy Kal oxediwv, evw Sev
elvat ouvrRBwg £TOPA TIPOG TTAPAYWYT TIAPASOTEX.

Ixedlaopog Auong: Aopnpéveg SeopeVoELg Yl va gag fonBricouv kat va gag kaBodnyrnoouv
péoa amo Tov oXeSop6 vAoToinang ylo avartugelg texvoloyiag Microsoft og epiBdAiovta
E0WTEPLKNG eykaTaoTaong, cloud kot UBPLSIKA. AUTEG OL UTINPETIEG HTTOPOVV ETTIONG VOl
TEPAAUPAVOLV Lo a€LoAdYNon Tov oxediov, TNG AoPAAELOC, Twv AstToupylwyv IT f va cAA&louv
Tn Slaxeiplon Twv texVoAoylwv Microsoft mou Stabtete yla vat GUUPAAAOLY GTOV GXESLOTHO
vAoTIoiNGNG TNG TEXVIKNAG 00G AVONG, WOTE VO TTANPOVVTAL TO EMOUUNTA 00¢ amoTeAéapata. Me
TNV 0AOKAPWAON TNG UTNPETiag, vOEXETAL VO AABETE Pt QVAPOPE TIOU TIEPIAAPAVEL TNV
TEXVIKN a§loAoynaon kat To ox€8lo vAoToinong Tng Avong.

# Ymnpeoicg oXeSL1aoH0U avantuéng epyaleiwv ywa tpoypappatiotég (DTDPS):
IXeSLAOPEVEG Yo VA fONBoOUY TOUG OPYAVIGHOUG VO OXESLATOUV OTTOTEAEOUATIKES
avamtugelg Tou Visual Studio. AuTtég oL SeapeVOELG UTTOPOUV VA XPNCLLOTIOINB0UV yia va
BonBrioouv otnv avamTtuén evog oxediov avATTUENG KOL OTPATNYIKWY YLX ThY
vloBétnon tov Visual Studio.

¢ Ymnpeoieg oxedlaopov avantuéng Azure ywx dnpocio cloud (AZDPS): AsopeVoslg
TIOAWY NUEPWV TIOU APOPOVV TOV GXESLAOUO ekTtaideuong, emideiewy Kol avamTuEnG.
MTopOoUV va eTIKEVTPWOOVV 0TNV gvepyoTtoinan Twv AVoewv amoBrikevong Azure, otn
METEYKATAOTAON EPAPHOYWV OTLG YTinpeaieg Yodoung Microsoft Azure, otnv
vAoTtoinon TNG YoPNTOTNTOC TNG TXElPNONG, OTNV EPappoyn Tou Microsoft Operations
Management Suite 1} otnVv vAotoinon oevapiwy avamTuENg Kot SOKIUNG OE ELKOVLKEG
pnxowvég Microsoft Azure.
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# Ymnpeoieg oxedlaopov avamntuéng Desktop (DDPS): Yrinpeoieg oxeSloopol
QVATITLENG TIOV TIPOTPEPOVV VAL VPV PATUA EPYOAEIWV OXESIATUOU KOl
TIPOKAOOPLOUEVEC SPACTNPLOTNTEG SETUEVONG, OL OTIOLEG ETILKEVTPWVOVTOL GTOV TPOTIO
avamntuéng tov Office 365, Office 1 Twv Windows.

¢ Ymnpeoieg oxedlaopov avantuéng Dynamics (DYDPS): Yrinpeoieg oxeSloopon yla
TNV vAomoinon 1 avaBdaduion o Microsoft Dynamics CRM (Alaxeipion oxéoswv
meAatwv), Dynamics CRM Online A tnv e@appoyn pag Avong ERP (Etatpikog
TIPOYPOPHUATIONOG TTOPWV) pe To Microsoft Dynamics AX.

¢ Ymnpeoieg oxeSlaopov avantuéng tov Skype ywax emyeipriosig kot tov Exchange
(S&EDPS): Xxebla0péveg yla va fonBovv Toug OpyavIoHOUE VO TIpoyPapati(ouv
ovamTuEeLg Tou Skype yla e ELPAOELG 1) Tou Exchange, auTég oL uttnpeoieg mapExouvv
emtiong Tov oXeSLAOUO AVATITUENG YLt APXLTEKTOVIKEG KL AELTOUPYLKEG TITUXEC TOU
Microsoft Skype yla emixeipriogig i tou Microsoft Exchange.

# Ymnpeoieg oxedlaopov 1Suwtikov Cloud, Staxsipiong kat avantuéng Asttoupyiag
avanapaotaocng (PVDPS): Xxedioopeveg va fonBouv oto oxeSLAOUO ATIOTEAEOUATIKWY
avamtuswv Twv Systems Center, Windows Server kat Hyper-V, outég ol Seopevoelqg
TIPOOPEPOLV EVAL EVPV PATHA UTINPECLWY OXESLATHOU Yot avaBabpioeLg,
METEYKATAOTAOELG, ETIITAYVVANG TWV VATITUEEWVY SLOXEIPLONG KOl AVATIOPACTAONG,
KaOwg kat vAoTtoinong TN voTonNuéVNg SLoEipLong CUOKELWV.

¢ Ymnpeoieg oxedtaopov avarntuéng SQL Server (SSDPS): O uninpeaieg eivat
SloB€olpeg o SETUEVTELG TIOAAWY NUEPWV TIOU ETIKEVTPWVOVTAL O SPACTTNPLOTNTEG
omwg n avaPaduion os SQL Server, n avantugn tou SQL Server Business Intelligence kau
n peteykotaotaon os SQL Server.

# Ymnpeoieg oxedlaopov avantuéng SharePoint (SDPS): Eotidlovtag otnv mapoxn
Twv deopevoswv oxedlaopov avamtuéng SharePoint kat SharePoint Online, oL uttnpeoieg
QUTEG PTTOPOLVV va Tiephapavouy tov oxedioopd Office 365 FastTrack, Tov oxedloopd
™G Avong "Alaxeiplon €pyou kat xapto@ulakiov (PPM)" kat Tov oxeSlaopd avamtugng
SharePoint.

© Eumelpia XpRotn: YTINPECieg IO TTOPEXOUV LA EUTIELPIO XPHAOTN YL TIG ETILXELPNOLOKEG OOG
EQOAPOYEG, TIPOOPEPOVTAG TEXVOYVWOia og BEpata Mivaka Sidtaéng, Mpagkwy kivnong,
EBvoypapikng épsuvag, MpoowTtikng avaAuong kot AvEAuong oevopiwy, ZTPATNYLKAG KOl
Yxedlaong UX, Omtikng oxedioong, Avamtuéng mepBaANovTtog epyaciag Xpnotn, AoKIUNG
XpPNoTikdTNTOG Kot MpoofaoiudTnTa.

Yminpeoieg vAomoinong

© Awaxeipion épyou: Mia untnpeoia ou StaxelpileTal Kat EMOTTEVEL TO £PYO, TO TIPOYPAUMA 1
Tn S€0MEVON 0AG WOTE VA SIAOPOALOTEL N ETILTUXNG TTAPOXN.

© ApXLTEKTOVIKA AVONG: Mio UTINPEGIX TTIOL TIOPEXEL APXLITEKTOVIKN Kot oxedioon yla T Avon
00, HE PATN TIG APXLITEKTOVIKEG AVAPOPAG YL TIG TEXVOAOYieG Microsoft.

¢ Mapoxn Avong: Mo UTtNPECia TIOU TIOPEXEL TEXVIKI EQPAPHOYH, CUUTIEPIACUPAVOUEVNG TNG
avATTLENG, TNG PUBONG TTIAPAPETPWY, TNG LETEYKATATTOONG, TNG avaBabuiong kot tng
avamntuéng tng Avong Tov Baciletat og TEXVoAoyieg Microsoft kat TV EVOWPATWON TOUG o€
TepBAAOVTA TIEANTN.
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3.4.3

Yninpeoieg BeATioTomoinong

# Ymnpeoieg v100étnong: Ol UTTOOTNPLKTIKEG UTINPECLEG VIOBETNONG TIPOOPEPOLV LLa TELPA
UTINPECLWV TIOL Gag fonBolv va aloAoynasTe TN SUVATOTNTA TOU OPYAVLIOHOU GOG VO
TPOTIOTOLEL, VO TIAPAKOAOUBEL KL Vol BEATIOTOTIOLEL TLG OAAXYEG TIOU GUVSEOVTOL E TNV AyOPA
TexvoAoyiag Microsoft tou éxete kAvel. AUTO TEPAAUPAVEL UTTOCTAPLEN TNG AVATITUENG KL
EKTEAEONG TNG OTPATNYLKAG VIOOETNONG TIOV £PAPUOLETE OXETIKA e TNV avOpwWTILVN TIAEUPE TNG
oAAayNg. Ot TTEAATEG £x0UV TIPOCPRACN O TTOPOUG TIOL SLABETOVV EUTIELPIQ, YWWON KAl TIG
OUVOYPELG, OLVIOTWEVEG AT TNV Microsoft TPOKTIKEG, YL TNV UTIOOTHAPLEN TOL TIPOYPARUATOG
uloB£TNoNng mov ePappoouv.

@ Awxyxeipion vmnpectwv IT: M oslpd amo umnpeaieg mov £xouv oxeSLAOTEL yla va 0O
BonBouv va e&eAioosTe TO TTOAXLOU TUTIOUL TIEPIBAANOV IT TTou SIOBETETE, XPNOLOTIOLWVTOG
oVYXPOVEG TIPOCEYYLOELG SLOXELPLONG TWV UTINPEDCLWY, OL OTIOLEG ETILTPETIOVV TIG PEATIWOELG
KOWOTOMIOG, EVEALEIOC, TTOLOTNTAG KAL AEITOUPYLIKOU KOOTOUG. Ol ovyxpoveg YTinpeaieg
Alaxeiplong Yinpeowwv IT umopolv va TIapEXOVTOL ECW ATIOUAKPUCHEVWV I ETILTOTIOV
OUMPOVAEVTIKWY TIEPLOSWV AslToupylag f epyaoctnpiwy yla va eEaa@aiicovv 0Tt oL Stepyaaieq
TIapaKoAoVONONG, SlaXelplong TTEPLOTATIKWY 1 ypa@eiov eEumtnpétnong £xouv PeAtiotomotnOel
woTte va SlaxelpileoTe TN SUVOULKN TWV VTINPECIWY PAoeL cloud, OTOV HETOKIVEITE LA EQAPUOYH
N vnnpecia oto cloud.

@ Yminpeoieg aopadeiag: To XaApTOPUAGKLIO AVoEWV ao@aAelag TnG Microsoft tephapfavel
TEOOEPLG TIEPLOXEG €0TIOONG: aoPAAslx cloud Kol TOUTOTNTA, POPNTOTNTA, EVICXUUEVN
TPOCTACLA TTANPOPOPLWV KAL Ao@aAr] utodopn. Ot untnpeoieg aopadeiog fonBouv Toug
TIEAATEG VO KATAVONGOLV TOV TPOTIO TIPOCTACING KL EVOWUATWONG KALVOTOULWY, EQAPUOYWV
Kot Sedopévwv otnv vrtodoun IT TOUE, YL TNV TIPOCTACIN ATIO ECWTEPIKEG KO EEWTEPLKES
QTIEINEC.

3.5 AmomounoElg evBUVVWY KAl TEPLOPLOHOL

H amo pépoug pag mapoxn Twv vnnpectwyv Paoiletal 0TI akOAOVBEG ATOTIOTELG EVBLVWV KO
TIEPLOPLOMONG;
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o OL¥n@lokeg TUPPOVAEUTIKEG YTINPEOCIEG OTIOTEAOUVTOL OTIOKAELOTIKA OO GUMPOVAEG Kal
kaBodrynon HovVo 600V aYopa TNV VATITLEN KAl XPHoN Twv TeXVoloylwv Microsoft amd
£00C.

e JXTIG OUUPOVAEUTIKEG UTtNPETieg Sev TtepAapBdvovTal adeleg Xpriong tpolovTwv. Ot
TeAeuTaieg pémel va ayopalovtal EEXwPLoTA.

o OLWnolakeg ZupPouAeuTikeg Yinpeoieg Sev epAapBAvouy Tnv avamTuén tpoidviwy, Thv
emtidvon mpofAnpATwWY, TNV VTTOoTAPLEN EMISLOPOWONG CPEOAUATWY, TOV EAEYXO TINYyaiou
Kwdika Tov Sev avrkel otn Microsoft i} TEXVIKEG 1] XPXLTEKTOVIKEG CUMPBOVAEG TIEPQ amd TIG
UTINPECIEG TIOV TIEPLYPAPOVTOL TIOPATIAVW.

e [ TuXOV TMnyaio kwdika ov gv avrikel atn Microsoft, ol uninpeaoieg pog meplopiovta
HOVO oTNV avaAuon SuadIkwy SeSOPEVWY, OTIWG OPXELWVY EVOEIENG CPOAUATWY SlepyacLlwV
n avixvevong emottelag SIKTVOU

o JTIG TIEPUTTWOELG KATA TIG OTIOIEC CUHPWVOUVTAL ApOLBAIC ETUTOTILEG ETILOKEWELG ATIO
Apxttéktoveg Microsoft ) amod tnv opdda tapoxng VTTNPECLWY oL oTtoieg Sev gival
TIPOTIANPWEVEG, Ba TILOAOYELOTE YLa €VAOYEG SATIAVEG HETOKIVNONG KOL SLAOVAG.
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Omoleadnmote ayopaouéveg Yinpeaieg ZupBouvAeuTtikng GitHub mapéxovtal amd tnv
GitHub, Inc., pia MARpwg eAeyxopevn Buyatpikr tng Microsoft Corporation. Moap& otdrmoTE
avTIOETOL oV avaépeTal otnv Mapayyeiia epyaaiog oag, n AnAwaon ISwTtikov
Amtoppnitou tng GitHub ou SwatiBetan otn StevBuvon https://aka.ms/github_privacy kat n
MpooBrkn Mpootaoiag Aedopévwy kat AnAwon Acpaisiog tng GitHub mov Bploketal otn
SevBuvaon https://aka.ms/github_dpa Ba loxVouv yla TNV TTPpoUNBela TWV YTINPETLWV
JupBouAeuTtikig Tng GitHub.

3.6 O dkég 0OG UTIOXPEWOTELG

H emtuyio Twv oUPBOUVAEUTIKWY SEGUEVOEWV KAl N EKTEAECN TWV VTIOXPEWOEWVY HAG EEXPTWVTOL ATIO
TN CUUHETOXN 00¢ KOB' OAN TN SIAPKELR, CLUTIEPIAAUPBAVOUEVWVY EVEELIKTIKA TWV €ENG:
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Tng SLaBECIUOTNTAG TWV QVTITTPOCWTIWY, TOU TIPOCWTIKOV IT Kall TwV TOPWV 0ag,
OUUTIEPNOUPAVOEVWY TOU VAIKOU, TOU AOYLOMLKOU, TNG OLUVEECIUOTNTOG 0TO Internet kat
TOU XWPOU TWV YPoPeiwv.

Tng éykatpng Mapoxng amod HEPOUG 0OG AKPLBWY KL OAOKANPWHEVWY TIANPOPOPLWY,
oUWV PE TIG AVAYKEG TNG OPASAG TTIAPOXAG UTINPECLWV.

Tng mpdofaaong o€ TANPOYPOPIEC OXETIKA [LE TOV OPYQVIOUO COC,.

Tng €yKaLpNG KO ATTOTEAECUATLKNAG EKTIANPWONG TWV VTTOXPEWTEWVY TIOU GOG EXOUV
avorteBel.

Twv EyKalpwyv AmOPACEWY Kol ykpioewv amd tn diaxeiplon oog.

Tng €€6ANONG TWV PETOKIVACEWY KAl TWV £0SWV TIOU TIPAYHUATOTIOLOUV Ol UTIGAANAOL 1 OL
epyoA&fol ooc.
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4 YTinpeoiec uTtooTAPLENC

Ot Yninpeoieg Evomoinpevng YnootnpiEng tng Microsoft (umnpeoieg umootrpéng) ivat éva civoro
UTINPECLWY OAOKANPWHEVNG LTTOOTAPLENG Y& ETiixELPrOELg TTOV GUPBGAAOUY OTN Peiwaon Tou KOOTOUC,
01N PEATIWON TNG TIAPAYWYLKOTNTAG KAL OTN XPNON TNG TEXVOAOYING Yl TNV VAOTIOINON VEWVY
ETUXELPNUOTIKWV EVKALPLWVY Yla KABE aTddLlo Tou kKUkAoU (wn¢g Tou IT. Ot Yinpeaoieg umootrptEng
TepAapPavouV:

e [poAnmTikég uTinpEeaieg Tov cUUBAAAOLY oTn Slatrpnon Kot BeATiwon Tng eVLPLVOUNG
AgLITOUPYLOG TNG VTTOSOMNAG KOL TWV AstToupylwy IT.

o Alaxeipton Mapoxng Yrnpeowwy ya tn SteukdAuvon tou axeSLlaopol Kal TnG vAomoinang

e lepapxnuéveg uinpeaieg emtiAuong TPORANUATWY 24X7 YL TNV TIPOXT TAXEOG AVTATIOKPLONG [E
oTdX0 TNV EAaloToTIoiNON TNG SLAKOTING AslToupYiog

4.1 Tpomog ayopdg

Ot untnpeoieg umootnpgng ivat Stabéotpeg wg Baoikd Maketo, kaBoplopéveg we Baoikn Yoot pién,
Mponyuévn Yrootipén kat Yriootnpén Emboocwy, | wg mpodabeteg umnpeaieg 1 PEATIWUEVEG
UTINPEaieg KAl AVOELG 0TO TIAQIOLO LOG VPLOTAWEVNG OVUPPaONG Baoikov Makétou ou mapatiBetal atnv
MNoapayyehia Epyaoiag Yrninpeowwv Enterprise, 0Tiwg meplypa@eTaL TTAPOKATW.

Jtolxelo Meptypapn

Baolko TakéTo JuVSVAOUOC TIPOANTITIKWY UTINPECLWY, VTINPECLWY
emiAuong kot urtnpeotwv dlaxeiplong mapddoong ov
TIOPEXOLV UTIOCTHPLEN YLX TA TIPOIOVTA /KA TLG
untnpeoieg online tTng Microsoft Tov xpnopomolovvTal
otnv eTalpeia oac. AlatiBeTal wg TTAKETO Baoikng
YrootipEng (Core) («C»), Mponypévng Yoot péng
(«A») kal YtootnplEng Performance («P») oTtwg
avamapiotatal e OAOKANPN TNV TTOPOVOA EVOTNTA.

Ot vmnpeoieg mov mephapfavovtal oto Baoikd
TIOKETO QVATIOPLOTWVTAL E EVA «v'» GE OAOKANPN TNV
ToPOVOA EVOTNTA.

Avahoya pe To Baowo Moakéto mou Siobétete, pmopel
eTioNg val SIKALOVOTE GUYKEKPLUEVEC EVOWHUATWUEVEC
MpoAnmtikég Yinpeoieg, ol omoieg Ba avagpépovtal
otnv MapayyeAia Epyaciog. ©a guvepyaoatovpe padi
00¢ YL VO TIPOOSLOPICOVE QUTEG TIG UTINPETIEG TIPLV
NV evapén tng cLPPACNG f 0To TAALCLO TOU
oXeSLAOHOU TIAPASOONG UTINPECLWVY YLO E0GC,.

MpboBeTeg TN pPETieg AlatiBevtal pdabeteg untnpeoieg utooTAPLENG YL
TpoaBnkn oTo Baoikod Makéto oag Katd TN SlapKela
toxvog tng Mapayyeiiog Epyaoiog oag kot
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QVOTIOPLOTWVTOL HE éva '+ g€ OAOKANPN OUTAV TNV
evotTnTQ.

BeATiwpéveg uttnpeoieg kaL AVOELG Yninpeoieg utootrplEng, ol OTtoieg KXAUTITOUV EVal
OVUYKEKPLEVO Ttpoldv TnG Microsoft i cuoTnua IT
meAatn, StatiBevtal yiax TpoaBrkn oto Baoikd
MoKETO 0OG KATA TN SIAPKELX LOXVOG TNG
MNoapayyehiag Epyaciag oo Kot avamoploTwvTal

emiong pe éva '+" o€ OAOKANPN AUTAV TNV EVOTNTA.

KAeldi:” To oupPoAo UTTOSEIKVUEL UTINPETIEG TIOU EVEEXETOL VO SEITE VOl VY pPAPOVTOL TNV
NoapayyeAia Epyaoiog.

4.2 TMeprypoPn UTtNPECLWV

Y& UTAV TNV vOTNTA TIEPLYPAPOVTAL TA OTOLXEIX TTOV CUVOUAOVTAL WOTE VA SLOUOPPUWCOUV TO
TIOKETO UTINPECLWV VTIOOTAPLENG TTov SlaBétete. Emiong mapatiBevtal umtnpeaieg Tov prmopovv va
Tpoatebovv oto Baoikd Maketo oag r va tpooteBouv katd Tn Sidpkela laxvog tng cuUPaonG.

4.2.1 TMPOANTTIKEG UTINPETIEG

O tpoAnmTIKEG UTINPETieg BonBovv otnv amotporr) {NTNUATWVY oTo TiEpAAAov Microsoft tou
SloBéteTe kat Ba tpoypappatiCovTal wote va SIHo@OALOTEL N SLOBECUOTNTA TTOPWVY KATA TN SIAPKELX
LoXV0og TN loxvovaoog Mapayyeiiog Epyaociag. Ot TpoANTITIKEG UTINPETLEG TTOU AKOAOVBOLV slval
SloB€alpeg OTWG TTPoadlopileTal TAPAKATW 1 OTIWE AVAPEPETAL AETITOUEPWG 0TNV MapayyeAia
Epyaciog oag.

Ymnpeoieg oxediaocpou

Moakéto

TUTOL UTtNPETLWV OXESLATOU

EmtaAnBOsuon 18éag + +

ZUpBoulog vrtooTrpEng TeXvoloyiag v

V' - Mepraupavetatl we pépog Tou Baatkol MakETov oag.
=+ - MpdaBetn unnpeaia TOL UTTOPEITE VA AyOPATETE.

# EmoAn0suon 18éag: Mia S£0euan TIOL TIAPEXEL ATIOSEIKTIKA OTOLXELD, £TOL WOTE O TIEAKTNG
VO PTTOPEL Vo a§LOAOYNTEL TN OKOTILUOTNTA LG TIPOTEWVOUEVNG TEXVIKNG AVONG. T TTOSEIKTIKA
OTOLXELQ UTTOPOUV VO €X0UV TN HOPYPN TIPWTOTUTIWY £pyaciag, yypdewy kat oxediwv, evw Sev
elvat ouvrBwC £TOLPA TIPOG TTAPAYWYT] TIAPASOTEX.

¢ ZVuPoulog Yrroothping Texvoloyiag (STA): Mia T(pOCapOCHEVN UTINPECIO TTOU TIOPEXEL
piot a§loAdynan texvoloylag pe oTOX0 TNV UTIOOTAPLEN TWV ETIXELPNUATIKWY OTOXWV TWV
TIEAQTWY, CUPTIEPIAAPAVOUEVWY, HETAED AWV, TNG BeATIoTOTIOINONG TOV POPTOL £pyaciag,
NG VIOBETNONG I TN LTTOOTNPLKTIKOTNTAG TIOL TIAPEXETAL ATO €vav TtOPo TN Microsoft. Autr n
unnpeoia evOEXETAL VO TIEPIAAPAVEL Eva OXESLO Kal HLa TEXVIKN kaBodrynaon l8KN ylo To
TEPIBAANOV KOl TOUG ETILXELPNHATIKOVG OTOXOUG KABE TTEAQTN.
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Yninpeaoieg vAomoinong

TUTIOL UTINPECLWVY VAOTIOINONG

Ynnpeoieg NMpooOnkng Noyaplaopwv + +

=+ - MpbéaBetn vnnpeaio mov UMOPEITE VA AyOPATETE.

¢ Yrnpeoieg MpooBRkng Noyaplaopuwv: Mo dpeon oAAnAentiSpaaon pe topo tng Microsoft
yla Tnv opoxr Bonbetag avamtuéng, peteykatdotaong, avaBaBuong r avamtugng
SuvatotiTwy. X€ QUTAV TNV uTnpeaia evoéxeTal va epAapfavetal n fondeia katd To
OXESLOOUO KAl TNV EMKUPWON TNG EMAANBOUONG LG LOERE I} TOU POPTOL £PYATLOG TIAPAYWYNG
ME Xprion mpoiovtwy Tng Microsoft.

Yminpeoieg ouvtpnong

TUTIOL UTINPECLWY GLVTHPNONG

A&loAdynon kat' anaitnon

Mpoypappa a&loddynong

"EAeyxo¢ e0pudung Asttoupyiag

A&loAoynon eKToG oUVdeong

MpoAnmTikn emoTtTEia

+| +| +| +| +
+| +| +| |+

Mpoypappa tpoAnTmTikwy Asttoupylwv (POP)

Mpoypappa a&loAdynong Kivduvwv Kat eVpuOUNg Asttoupyiag wg + +
Yninpeoia (RAP wg Yinpeoia)

Mpoypappa a&loAdynong Kivduvwv Kat eUpuOung AstTtoupyiag wg + +
Yninpeoia Plus (RAP w¢ Ytnpeoia Plus)

v’ - MephauPavetar we pépog Tou Badtkol MakéTou aac,.
=+ - MpdaBetn vnnpeaio Tov UTTOPEITE VA AyOPATETE.

¢ A&loAdynon kat' anaitnon: MNpdécfaon o SLASIKTUOKI, QUTOUXTOTIOINUEV TIAATPOPHX
a&loAdynong amo To XPHOTN IOV XPNOLHOTIOLEL AVOAVCELG apXEIWV KATAyPAPG YL TNV
oavdAuon kat agloAdynaon tng vAomoinong tng texvoloyiag Microsoft mou StaBétete. OL
a&LOAOYNOELG KAT' amaiTnon KOAUTITOUV TIEPLOPLOMEVEG TEXVOAOYiEC. H Xprion autAg TG
uminpeoiog a€loAdynaong amattel evepyr] umnpeoia Azure e EOPKN OpLo SESOUEVWY WOTE VAl
elvat Suvatn n xprion tng umnpeoiog aloAdynong kat' amnaitnon. H Microsoft evdéxetal va
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TIapéxXeL PonBeta yia T SLEVKOAUVON TNG APXLKAG EYKATATTAONG TNG UTNPETIAG. X& CUVSLOOUO
pE TNV a€loAdynon KAt amaitnon Kot EVavTL Uag TILTAEOV OUOLBAG, €Vag ETTLTOTIOU TTOPOG TNG
Microsoft (yla éwg kot U0 NUEPEG) 1 EVOG ATIORAKPUOUEVOG TTOPOG TG Microsoft (Yl €wg kot
pia nuépa) givar StaBéotpol yla va oag fonBrnoouv otnv avaAucn Twv SeSOUEVWY Kol TNV
LEPAPXNON TWV CUOTACEWV OTTOKATAOTAONG BAoEL TNG oVBaoNG uTtnpectwy Tov Stabétete. Ol
ETUTOTILEG A§LOAOYNOELG EVOEXETAL VO NV Elval SLOBETIIEG OE OAEC TIG YEWYPOAPIKEG TIEPLOXEG.

# Mpoypappa a&loAdynong: Mo afloAdynon tng oxediaong, Tng TEXVIKAG vAoToinong, Twv
AslToupylwv A TG Slaxeiplong cAAaywv Twv TeEXVoAoylwv Microsoft ouyKPLTIKA PE TLG
OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokApwon tng a§loAdynaong, o Opog TG
Microsoft Ba ouvepyaotel ameuBeiog padi oag yla va emdlopBwoet TiBava {NTARATA KAl VX
TIPOOPEPEL UL AVAPOPA TV B TiEPAAPBAVEL TNV TEXVIKN 0LOAdOYNON Tou TEPIBAAOVTOG 0O,
n omoia evdéxeTal va TepAAUBAvVEL Ko TIpOYpOUUa eTidLOpOwaOnG.

¢ 'EAeyxog €0pubung Asttoupyiag: Evag éAeyxog a&loAdynaong tng vAomoinong tng
TexvoAoyiog Microsoft Ttou SLOBETETE CUYKPLTIKA E TIG CUVIOTWHEVEC TIPOKTIKES PaG. Evog
TOpoC TN Microsoft oxedidilel Tnv umnpeaia eAéyxou e0puBUNG Asttoupyiag padl oog, eKTEAEL
TOV €AgyX0, AVOAVEL TO SeSopEVa Kal TIAPaSISEL OXETIKT AVOPOPA LETA TNV OAOKARPWON TNG
gpyoaoiag Tov.

¢ AZLOAGYNOoN £KTOG oVVSEONG: AUTOUATOTIONHEVN OELOAOYNON TOU TPOTIOU E TOV OTIOLO EXEL
vAomonBel n texvoroyia Microsoft tou SiaBétete, pe Sdedopeva Tou GUAAEyovTaL
OTIOMOKPUOPEVA 1] aTtd évav TtOpo TG Microsoft otnv tomoBsoia oag. Ta dedopeva o
OUYKEVTPWVOVTOL avoAvovTal amnod Tt Microsoft péow xprong epyocieiwv eowWTEPLKAG
EYKATAOTAONG, N OTIOI OO TIAPEXEL UL AVAPOPA TWV EVPNUATWY TNG, KABWE KoL CUOTAOELG
QTIOKATAOTAONG EVPUOUNG AELTOVPYIAG.

¢ MpoAnmTikn eoTtteia: Mapoxr) EpYOAEiwY ETTOTITEING TEXVIKWY AELTOUPYLWV KOl CUOTATEWY
YL TO CUVTOVIOPO TwV SLadIKaoLwY SLaXEiPLONG TIEPLOTATIKWY TOU SLOKOMLOTH 0aG. AuTH N
untnpeoia oag fonB& va SnuovpyAoETE TIIVOKEG TIEPLOTATIKWY, VA £EETAOETE T ONAVTIKA
TIEPLOTATIKA KOl VO SNLOUPYNOETE VO OXESLO YL L SLAPKH OPASA INXAVIKWV.

¢ Mpoypappa tpoAnmtikwv Asttoupytwv (POP): Evag éAeyxog o€ ouvepyaoia pe To
TIPOOWTILKO GOG TWV SLEPYATLWV TIPOYPAUPATIONOV, OXESLAGHOY, VAOTIOINGNG 1 AELTOVPYIOG
TIOU OKOAOUBE(TE 08 OXEON [E TLG CUVIOTWHEVEG TIPOKTLKEG TNG Microsoft. O €éAeyxog auTtog
yivetau glte emITOTOV €iTE AMOPAKPUOHEVA aTO évav TtOpo T Microsoft.

# Mpoypappa a&loAdynong kivdvwv kat e0pudung Asttovpyiag wg Yrnpeoia (RAP wg
Yrninpeoia): Avtopatormoinpévn agloAdynaon Tou TPOTIOU pe TOV OTiolo €xeL VAoTONOEL n
texvoAoyia Microsoft ou SioBéteTe, e SeSoPEVA TTOU CUAAEYOVTOL ATIOUOKPUOMEVA. T
SedoEva IOV CUYKEVTPWVYOVTAL avoAvovTal ard tn Microsoft, wate va dnuoupynOst pua
QVOPOPA EVPNUATWY, N oTtola Ba TEPAAUPAVEL CUOTATELG ATTOKATACTAONG,.

¢ Mpoypappa a&loAdynong Kvduvwv kat epuOuNg Asttoupyiag we Yrnpeoia Plus (RAP
wq Ynnpeoia Plus): To RAP wg Yminpeoia mapéxetal kat akoAouBeital amod éva TPOTOPUOCHEVO
gpyaotnplo BeAtioTomnoinong cuoTHUaTog oTnv TomoBeaia oag, Sidpkelag Ewg Kat SVO NUEPWV,
TIOV ETILKEVTPWVETAL OTO OXESIAOUO TNG ATOKATAOTACNG TG VPLVBUNG AsLToVpYiag Kat 0TN
petaBifaon yvwong.
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Yminpeoisg BeAtioTomoinong

Tumol untnpeolwv BeAtioTomoinang

Yninpeoieg vioOétnong +
Ymnpeoieg tou gotid{ouv otV avaTTUEN + +
Awxyxeipion vnpeocwwyv IT + +
Epyoaotnplakég Ymnpeoieg +
Ymnpeoisg amokataotaong + +
Yninpeoieg aopalieiog + +

=+ - MpdaBetn vnnpeaio Tov UTTOPEITE VA AyOPATETE.

# Ymnpeoieg v100étnong: OL UTTOCTNPLKTIKEG UTINPECLEG VIOBETNONG TIPOOPEPOLV LLa TELPA
UTINPECLWV TIOL 0aG fonBolv va aloAoynasTe TN SUVATOTNTA TOU OPYAVIOUOU GOG VO
TPOTIOTIOLEL, VO TIOPAKOAOUOEL KLl Vo BEATIOTOTIOLEL TIG OAAQYEG TIOU OUVSEOVTAL E TNV AyopPd
TexvoAoyiag Microsoft tou éxete kAvel. AUTO TEPAAUPAVEL UTTOCTAPLEN TN AVATITUENG KL
EKTEAEONG TNG OTPATNYLKAG LVIOOETNONG TIOL EPAPUOLETE OXETIKA PE TNV avOpWTTIIVN TIAEVUP& TNG
oAAayNG. Ot TIEAATEG £XOUV TIPOCRACN T TIOPOUG TIOV SLABETOVV EUTIELPIQ, YWWON KAL TIG
OUVAPELG, CUVIOTWHEVEG amd TNV Microsoft TIPAKTIKES, Yl TNV UTIOOTAPLEN TOL TIPOYPARUATOC
VL0BETNONG IOV EPAPUOLOLV.

© YINPEeoieg EMIKEVTPWHEVEG 0TV avATtTVEN: YTinpeoieg SloBéaipeg va fonbroouv to
TIPOOWTILKO GOG VA SNULOVPYHOEL VO OVATITUEEL KOL VOL UTTOOTNPIEEL EQOPOYEG, OL OTIOlEG £XOUV
SnpovpynBetl pe texvoAoyieg Microsoft.

¢ MAnpowopisg YINPESLWV Yo TPOYPAUHATIOTEG: Mo eTACLO AELOAOYNCN TWV
TIPOKTIKWVY QVATITUENG EQAPUOYWV 0OG N oTtola kaBodnyel Toug TteAdTeC GoOV APOPX TN
OUVIOTWHEVN TIPAKTIKN YL TNV QVATITUEN EQPOPUOYWY KL AVCEWV O TIAXTPOPUESG TNG
Microsoft.

¢ BonBsiax utootAPLENG avantuéng: Mapsxel fonBeiax katd tn Snpoupyia Kat TNV
QVATITUEN EQAPUOYWV TIOU EVOWHXTWVOLV TeXVOAOYiEG TNG Microsoft otnv mAat@opua NG
Microsoft, pe e€e1bikevon ota epyoieia kat TG TeEXxVoAoyieg avamTuéng tng Microsoft.
MNuwAeitan W aplOpog Wwpwv Tov avaypagetal otnv MNapayyeAia Epyaaciog oog.

¢ Awyeipion Yrnpeowv IT: M osipd omo uminpeoieg ov £€xouv oxeSLaOTEL yla va oalg
BonBouv va e&eliooste TO TTOAXLOU TUTIOU TIEPLBAANOV IT Ttou SLoBETETE, XPNOLOTIOLWVTOG
oVYXPOVEC TIPOCEYYLOELG SLOXEIPLONG TWV UTINPEDCLWY, OL OTIOLEG ETILTPETIOVV TIG PEATIWOELG
KowvoTopiag, eVEAEiag TOLOTNTOG KAL AELTOUPYLIKOU KOOTOUG. Ol oUyXPOVEG UTINPETIEG
Slaxelplong vmnpeolwv IT PTTOPOUV VA TIOPEXOVTAL PHETW ATIOUOKPUOUEVWV 1] ETUTOTIOV
OUMPOVAEVTIKWY TIEPLOSWV AslToupylag f epyaoctnpiwy yla va eEaa@aiicovv 0Tt oL Stepyaaieq
TIPAKOAOVONONG, SLaXElPLONG TTEPLOTATIKWY 1 ypapeiov eEumnpétnong éxouv BeATioTomolnOel
woTte va SlaxelpileoaTe TN SUVOULKN TWV VTINPECLWY PAoel cloud, OTOV PHETOKIVEITE ULO EQAPUOYH
n vrnpeoia oto cloud. Otvumnpeoieg Altaxeiplong Yrinpeowwy IT pmopsl va amtote \ovv atoxeio
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€vOG TIPOCAPOTHEVOL TIPOYPAUUATOC UTINPECLWY UTIOOTHPLENG, SLABLCIHOV EVaVTL ETITTAEOV
oOLBAG Kat Urtopel va opilovTtal og Eva TIapAPTNHA KL VoL ava@épovTtal oTnv MapayyeAia
Epyaoiog oag.

# Ymnpeoisg epyaotnpiov: Eav ival Stabsoipeg otnv mteploxn oag, n Microsoft pmopsl va oog
TIOPEXEL TIPOOPAON O EYKATAOTATELG EPYROTNPIOV, UE OKOTIO VO o0G BonBroel ot
5paoTNPLOTNTEG AVATITUENG TIPOIOVTWY, SOKIPWVY amtddoaong, SOKIPHWY, SnULoupyiag
TIPWTOTUTIWVY KOL PETEYKATAOTAONG OE TtpoiovTa TnG Microsoft.

¢ Ymnpeoisg anokataotaong Apeon aAAnAenidpaaon pe opo tng Microsoft yla tnv

OV TLHETWTILON TWV EVPNUATWY TIOU EVTOTIOTNKAV KOTA TNV vrtnpecia A§loAdynong. H didpketa
KG&Be oMnAemtidpaong kaBopiletal o€ npépeg aotnv Mapayyeiia Epyaciag oog Kot TIapEXETAL O
OUVEPYOOLA PE TOUG UNXAVIKOVUG OOC,.

© Ymnpeoicg ao@adeiag: To xapTOPUAGKLIO AVCEWY aoPAAELlag TnG Microsoft teptAapavet
TEOOEPLC TIEPLOXEG £0TIOONG: AOPAAEL cloud Kol TOUTOTNTY, POPNTOTNTA, EVIOXUHEVN
TIPOOTACIA TTANPOYOPLWVY KAl ao@aAr urtodoun. Ot urtnpeoieg aopaeiag fonbovv Toug
TIEAQTEG VO KATAVONGOUV TOV TPOTIO TIPOOTACLOG KOl EVOWHUATWONG KAVOTOULWY, EQAPHOYWV
ko dedopévwv otnv vrtoSoun IT TOUg, YL TNV TIPOCTACIA ATTO ECWTEPLKEG KA EEWTEPLKES
amelNég. O umnpeoieq aoporsiog pmopel vor amoTeAOVV GTOLXEIO EVOC TIPOCAPOTHEVOL
TIPOYPAUUATOG UTINPECSLWY LTIOOTAPLENG, SLABECLIOU EVOVTL ETUTIAEOV OUOLPAC KAL UTTOPEL vVt
opidovtal o€ éva TopAPTNHA Kal va avapépovtal otnv Mapayyedia Epyaciag oog.

EKTton8eUTIKEG UTINPEDiEG

TUTIOL EKTIALSEVTIKWY UTTNPECLWVY

Exmaideuon kat' anaitnon v v v
Metadoosig péow Web v v v
EmteEnynpatikég ophieg + +
Texvikd oepVapLX + +

V' - Mepraupavetatl we pépog Tou Baatkol MakETov oag.

=+ - [péaBetn unnpeaia TOU UTTOPEITE VA AyOPATETE.

¢ Ekmaidguon kat' anaitnon: MNpoofaon og pia cuAoyN SLASIKTUOKOU EKTIALSEVUTIKOU VALKOU
Ko SLASIKTUOKWY £pYaoTNpiwy amo pa Ynelokn TAAT@Oopua BBALOBAKNG epyaaTnpiwyv TIov
avamtuxOnke amd tn Microsoft.

# Metadoaseig péow Web: MNpdaofaon o {wvTavég ekTtatdeuTIKEG oLVESPLEC TIOU
@o&svouvtal and Tnv Microsoft, ol omoieg ivarl StaBéatueg yla pa eupeia ykapo Bepdtwy
UTooTHPIENG KAl TEXVoAoyLwVY Microsoft, ol omoleg mapouoidlovtal amd andotaon péow
Internet.

© EmeEnynHatikéG opAieg: ZUVTOUEG OMNAETIS PACTIKEG UTINPETIEG, TUVAOWC NUEPISEG, TTOV
KOAUTITOUV DEPOTO OXETIKA JE TO TIPOLIOVTA KOL TNV VTTOOTAPLEN, TA OTIOla TIAPEXOVTAL OE
pop®n StaAegng kat emidel&ng kat TapovaoldlovTal amnod évav topo tng Microsoft, eite Sia {waong
elte péow Internet.
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 TEXVIK& CERVAPLA: TVVESPIEG TEXVIKNG EKTIAISEVONG YL TIPOXWPNHEVOUG, SIHBETIUEG YIo L
eupela ykapa Bepdtwy vrootnpéng kat texvoloylwv Microsoft, ol omoieg mapouoidlovtal amnod
évav TOpo tng Microsoft, site St {wong eite péow Internet. H ayopd TeXVIKWY CEpVOPIWY glval
Suvatr PACEL CUHPETEXOVTWY 1 WG OTIOKAELOTIKI TIAPOXT} OTOV OPYOAVIOHO 0AG, OTIWG
kaBopiletal otnv NapayyeAia Epyaciog oag. Agv ETITPETETAL N LOYVNTOOKOTINGN TWV TEXVIKWY
ogpvoplwy xwplg pntn éyypapn adeta amd t Microsoft.

MpocapHOCHEVEG TTIPOANTITIKEG UTINPECIEG

Makéto

TUTOL TTPOCAPHOCUEVWY TIPOANTITIKWY UTINPEGLWV

MpoANTTIKEG TTIOTWGELG + + +
MpooappoopéveG TTPOANTITIKEG UTINPETiEG (UTINPETiEG cuVTAPNONG, + +
BeATioTomoinong kot ekmaidevong)

=+ - MpdaBetn vnnpeaio Tov UTTOPEITE VA AyOPATETE.

# MpoAnmTikég MoTWoeG: H a&io Twv eVOAAEILWY UTINPECLWY AVATIOPLOTWEVN OF
TUOTWOELG otnV MapayyeAia Epyaciag. Xtn ouvéxela, eivat Suvatr n avTtoAayr Twv
TIPOANTITIKWY TILOTWOEWVY EVOVTL Mo 1 TEPLOGOTEPWY KOBOPLOUEVWY TIPOCOBETWY LTINPETLWY, 1
N €EQOPUOYN TOUG OE Uid ) TIEPLOCOTEPEG ATIO QUTEC, OTIWG TIEPLYPAPETAL OTO TIAPOV EYYPOYPO,
HE TIC EKAOTOTE XPEWOEL TIOU TIAPEXOVTAL ATO TOV QVTITPOCWTIO TWV YTINPESWWV TNG
Microsoft. Met& tnv emidoyn tng Stabéoung tpdobetng vmnpeoiog, Ba apatpéoovpe Tnv agia
QUTNG TNE LTINPECILOG ATIO TO TUOTWTIKO UTIOAOLTIO OO, GTPOYYUAOTIOINHEVN OTNV TTANCLETTEPN
povasda.

© MNMPOCAPHOCUEVEG TIPOANTITIKEG UTINPECIEG: Y TOXEVMEVN OAANAETIIE PO [E TOUG TTOPOUG
™G Microsoft e atdx0 TNV mapox UTNPESLWY, LTIO TNV KaBodrynaon tou TeAdTn, Std {waong N
péow Internet, ol omoieg Sev TepLlypdPovTal GAAWG OTO TIAPOV £YyPaPo. AUTEG Ol SETUEVOELG
TepAapPavoLY UTtNPEaieg XuvTtrpnong BeAtiotomoinong kat Ekmaidsvong.

4.2.2 Ymnpeoieg emidvong TPpoBANHATWY

Ot untnpeoieq emidvong poPAnpdTwy Ponbovv atnv eniduon NTNpaTwy oTo TEPPAAov Microsoft ou
SlabéteTe Kl kKatavoAwvovtal cuvnBwe kat' amaitnon. Ot TTaPAKATW VTNPETiEC eTtAVONG
TPOPRANUATWY TLEPAUPAVOVTAL KATA TIEPITITWON YA TA TIPOIOVTA KAL TIG SLOSIKTUAKEG UTINPETLEG TTIOL
vntootnpiovtal anod tn Microsoft, ektog edv avapépetal SlapopeTikd atnv MapayyeAia Epyasiog oag.

Moakéto

TUmoL untnpeotwy emiAvong TPORANUATWY

ZupBoulguTikn uTtooTHPEn v v v
YmootnpiEn enidvong tpofAnpuatwy v v v
Awxxeipion kKAlpakwong v v v
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TUmoL umtnpectwy emiAvong TPOoRANUATWY

ExteTapévn umootrpEn dpecwv emidlopOwoswv v v
Emitomia utootpién + +
AvéAuon Baotkig attiog + +

v’ - MephapfdveTat we uépog Tou Baaikol MakETou oo,
+ - Mpbabetn unnpeaio ToU UTTOPEITE VA AyOPATETE.

# ZUMPBOUAELUTIKH UTLOOTAPLEN: TNAEPWVIKI UTTOOTHPLEN OXETIKA [E BpoaxuTtpdOeoua
(meplopileTal o €€L wpeg N AtydTepEQ) (NTAMATA KAl NTAMATA EKTOG TIPOYPAUUXTIOHOU YLt
EmayyeApatieg IT. H ZupBouAeutikr Yiootrpign evdéxetal va epAapPavel cupPoulc,
kaBodrynon kat petafiBaon yvwoewv e oTOX0 va oog fonBrioouv va avamtiEeTe Kat val
uvloTolroeTe TIg TEXVoAoyieg TNg Microsoft e TPOTIOUG WOTE VO ATOPEVYOVTAL TA GUVNOLOUEVD
{NTAMOTA UTTOOTAPLENG KAL VOl HELWVETAL N TIBAVOTNTA SLOKOTIWV AELTOUPYIOG TOV CUOTAUATOC,.
To oEVAPLO APXLTEKTOVIKNG, OVATITUENG AVOEWV KL TIPOOAPOYHG ElVaL EKTOC TOU TteSiou
EQAPHUOYNG QUTWV TWV JUUPOUAEUTIKWVY YTINPECLWV.

¢ Ymootnpi&n emiduong mpofAnuatwv: Auth n BonBela yla TIpoPANHATO e GUYKEKPLUEVD
CUUTITWHOTO TIOU TIAPOUCLALOVTOL KATA TN XPAon Tpolovtwy Tng Microsoft meplhapufavet
€T{AVON EVOG CLUYKEKPLUEVOU TIPORANUATOC, KAVUIO OQAALATOG 1 AELTOUPYLKOTNTA TTOL Sev
Asttoupyel OTwg TTpoPAETETAL Yy Ta TIpoidvTa TNG Microsoft. H ekkivnon Tou mepLoTaTikov
pTopel va yivel glte péow TNAEPWVOU €iTe HEOW SLASIKTUAKNG VTTIOBOANG. ALTHHOTO
UTIOOTAPLENG YLO LTINPETLEG KA TIPOTOVTA TIOU SV KAAUTITOVTAL OTIO TNV EKAOTOTE NAEKTPOVIK
TIOAN LTINPECIKWV VTIOOTAPLENG, StaxelpliovTal amo TNV NAEKTPOVIKN TTUAN YTINPECLWY TNG
Microsoft.

Ot oplopol coBapdTNTAC KOL OL EKTLUWHEVOL OPXLKOL XpOVOL avTamokplong thg Microsoft
TIEPLYPAPOVTOL AVOAUTIKA OTOVC THVOKEG AVTATIOKPLONG TIEPLOTATIKOU TIAPOAKATW.

Kotomiv altipatog oo, PTopEl va ouvepyooTOVHE pe TPITOUG TpounBeuTég TEXVoAoylag yia
TNV emiduon cVVBETWV (NTNUATWY SLOAELTOVPYLIKOTNTOG TIPOIOVTWY TIOAAWY TIPOUNOEVUTWV.
Qotd00, amnoteAsl euBUVN TOL TPITOL PEPOUG VA UTTOOTNPIEEL TO TTIPOIdY TOU.

H coBapdtnTta Tou meploTatikov kaBopilel Ta emimeda avtamokplong otn Microsoft, Toug
OPXLIKOVG EKTLULWHEVOUE XPOVOUE VTATIOKPLONG KOl TIG UTIOXPEWOELG 00¢. PEpeTe TNV €VBVVN
YL TNV QVAPOPA TOU ETIXELPNHUATIKOV OVTIKTUTIOU OTNV ETALPELN TOG KL KATOTILY
SlaBovisvong padi pog, n Microsoft Ba opioel To katdAAnAo eninedo coBapdTnTag. Mmnopeite
va {nTroete aAAayr oTo eTimedSo coBapOTNTAG KATA TN SIAPKELX EVOG TIEPIOTATIKOY, OF
TIEPITITWON TIOV O ETUXELPNUATIKOG AVTIKTUTIOC TO OTTATEL

Baokn utoo T PN AVTATIOKPLONG OE TIEPLOTATIKO

Baaoikn JoPapodTnTa KO H avapevopevn H avapevopuevn
umooTnpPLEn KaTdoTtoon QVTOTIOKPLON oG QVTOTIOKPLON GOG
Tutkn o  METpla amwAELL e Avtamokplon otnv | e  Akpipn otolxeia
eTiMTWON 1 vrtofabuion TPWTN KARON o€ ETKOLVWVIAG Yl TOV
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Baolkn JoPapodTnTa Ko

KaTAdoTtoon

H avoapevopevn
QVTOTIOKPLON oG

H avapevopevn
QVTOTIOKPLON GOG

umooTnpPLEn

othv UTINPECLWY, OAAK OKTW WPECN uTeELBLVO TNC
eTIXEipNON n epyaocio pmopet AlydTEPO XPOVO uTt6Oe0NG
Va ouveEXLoTEL KOTA TN SIApKELA . .
DAOYQ UE TWV EPYACIUWY *  AvTaTIOKpLON EVTOG
&V V, K , 1V M 24 wpwv
MELWWEVN wpwv
anodoon , , e Av éxouv (ntnBel
MpoomdBelax KaTd , ,
Xpetadlstal TIC EPYACLUEG mipooTadeLee xwplc
P ; , } 1V ) H Slakot 24x7, Ba
npo?oxn ,svroc wpeg' povo EKXWPFTETE TOUC
OKTW WPWV . . .
Kotomv KATAAANAOLG TTOPOUG
AULTHHATOC, yla va StatnpnBouv
TIPOOTIAOELEG Ol TIpOCTIAOELEC
Xwplg Slakomn Xwpig Slakorn 24x72
24x7?
Kpiowpog ATIWAELD EVOC Avtamokplon otnv | o [Mapaxwpnon Twv
QVTIKTUTIOG Baotkoy TPWTN KARON o€ KOATOAANAWY TTOpWV
othv ETUXELPNMUATIKOV pio wpa n yla TNV KaTtoBoAn
eTIXEipnON £PYou Kal n AlydTEPO XPOVO oLVEXWV
epyacllcx Sev glval Suvexeic ﬂpOOT[OEeF_lUJVZX(.UplQ
duvaTto va . Slakotn 24x7
. TIPOOTIAOELEG
ouveXLOTEl o€ Jwpic Slakor
gvAoya MAaiolx 24xT?
Xpelaletal
TIPOCOXN EVTOG
piag wpog

T Ot gpydaipes wpeg opidovtat yevikd amd TG 09:00 éwg Tig 17:30 Torukn Xewepvr) Qpa, eéaipoupévwy Twv
EM{ONUWY opyLwv Kot Twv ZafPatokipiakwy. Ot EpYyAOIUES WPEG EVEEXETAL VX EIVaL KATIWG SIAPOPETIKEG TN
XWpo oag.

2 EvSéxetat va xpelaatei va untofabuiooups To emineSo aofapdtntag and 24x7 eqv Sev giate ge Béan va
TIPATXETE ETTAPKELG TTOPOUG N AVTATIOKPLON Yia TN SLATHPNAN TWV CUVEXWV TIPooTTafelwv emiAuong Tou
npofAnuaToG.

Mponypévn vmooTHPLEN AVTATOKPLONG O TTEPLOTATLKO

Mponyuévn YoBapodTnTa Kot H avapevopevn H avapevopevn
Yrootnp&n KaTdoTtoon QVTOTIOKPLON oG OVTOTIOKPLON GOIC
Tutkn e Métpla amwAsla ) | o  Avtamokpilon otnv e Axppn otowxeia
eMiMTWOoN vrtofaOuLon TPWTN KARON o€ ETKOWVWVIOG YLt
othv UTINPECLWY, 0AAX TECOEPLG WPEG N ToV LUTIELBLVVO TNC
ETIXEipNON n epyaoio pmopel AlydTEPO XPOVO uTt6OeoNG

VO OUVEXLOTEL KOTA TN SI&PKELX
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Mponyuévn

Ymootnp&n

JoPapodTnTa Ko
KaTAdoTtoon

H avoapevopevn
QVTOTIOKPLON oG

Support services

H avapevopevn
OVTOTIOKPLON GG

gvAoya pe
MELWMEVN
amnodoaon

e Xpelwaletat

TIPOCOXN EVTOC
TEOOXPWVY WPWV

TWV £PYACLUWY
wpwv'

e [lpoomdBslax KaTA

TIG EPYATLEG WPEC
povo

o Katdmv autripatog,

TPOOTIAOELEC XWPIC
SlakoTt 24x72

e AVTOTOKPLON EVTOC

24 wpwv

e Av éxouv (ntnBel

TIPOOTIAOELEC XWPIC
Slakotn 24x7, Ba
EKXWPNTETE TOUC
KATAAANAOUG
TIOPOUG YL VO
SlatnpnBouv ot
TIPOOTIAOELEG XWPIC
Slakomr) 24x7?

Kpiowiog
AVTIKTUTIOC
othv
eTIXEipnON

e ATWAsLX £VOC

Baotkoy
ETUXELPNUATIKOV
€pyou Kal n
epyoaoia dev givat
Suvato va
ouveEXLOTEL o€
gvloya TAaiola

e Xpelaletal

TIPOCOXN EVTOC
piag wpag

e AvTamokplon atnv
TPWTN KARON o€ piat

wpa f AlyoTEPO
XpOvo

e AvaBeon mopou

Kplowv
KOTOOTAOEWY HETA
amo 1 wpa

e Juvexelg

TIPOOTIAOELEG XWPIC
SlakoTt 24x72

o [apaxwpnon Twv

KOTEAANAWVY
TOPWV ylo TNV
KOTAPBOAR CUVEXWV
TIPOOTIOOELWV
xwplg Stakotn
24X7?

e T[pooPaon kat

avTtamokplon amnod
TNV apxn eAéyxou
oAAOYWV EVTOG
TECOAPWY
EPYACLUWY WPWV

T Ot epydaiueg wpeg opidovtat yevikd amd Tt 09:00 éwg Ti§ 17:30 Torukn Xewepvr) Qpa, eExipouuévwy Twv
EMiONUWY opyLwv Kot Twv Zaffatokipiakwy. Ot EPYATIUEG WPEG EVEEXETAL VA EIVAL KATIWG SIAPOPETIKEG OTN

XWpo gag.

2 EvSexetan va xpetaatel va urtofabpuiooupe To emtineSo ooPopdtntag and 24x7 eav Sev giote oe Béan va
TIPATXETE EMAPKEIG TTOPOUG N AVTATIOKPLON), TIPOKEWEVOU VX UXG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOELEG
eniAvong Tou mpofAnuaTOG.

AvTtamnokplon o€ TePLOTATIKO uTtooTrpEng Performance

Ymootnp&n

Performance

YofapoéTnTa KO
KaTAoTOON

H avapevopevn
QVTATIOKPLOT PaG

H avapevouevn
OVTOTIOKPLON GO

Tumkn
eMiTTTWON
atnv
ETIXEipNON

o METpla amWAELX N
vrtofaduLon
UTINPECLWY, OAAG
n epyoota propet
VO OUVEXLOTEL
gVAOYQ pe

e AvTOmokplon otnv
TPWTN KARoN o€
TEOOEPLG WPEG N
Atyotepo xpovo
KaT& TN SIApKELX
TWV £PYACIUWY
wpwv'

e Av éxouv (ntnBel
TIPOOTIAOELEG XWPIG
Slakot 24x7, Ba
EKXWPNOETE TOUC
KOATAAANAOUG
TIOPOUG YL VAl
SlatnpnBouv ol
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Yrootnp&n

Performance

JoPapodTnTa Ko
KaTAdoTtoon

H avoapevopevn
QVTOTIOKPLON oG

Support services

H avapevopevn
OVTOTIOKPLON GG

MELWHEVN
amnodoaon
e Xpelaletal

TPOCOXN EVTOG
TECOAPWY WPWV

e [lpoomaBsia KaTA
TIG EPYAOIUEG WPEC
pévo

e Katdmv authuatog,
TIPOCTI&OELEG XWPIC
SlakoTtr 24x7?

TIPOOTIAOELEG XWPIC
Slakortr) 24x7?

Kpiowiog
AVTIKTUTIOq
othv
ETIXEipNON

o ATwAslx £VOC
Baotkoy
ETUXELPNMUATIKOV
£PYOu Kal n
epyoaoia dev gival
Suvatd va
ouvexloTel og
gvAoya TAaioLx

o Xpelaletal
Tpoooxn evtog 30
AETITWV

e AvVTOTOKpPLON OTNV
1n kAon os 30
AeTTé ) AtyoTEPO

e Oplopog mopov
Kplowv
KOTOOTAOEWVY eVTOC
30 AemTwv R
Ayotepo

e [lopolotnV
TomoBsoia oog,
META oMo 24 WPEC,
ME CUUPWVIX TOU
TLEAQTN

e Juvexeic
TIPOOTI&OELEG XWPIC
SlakoTtr 24x7?

e [lpodofaon os
EUTIELPOUG ELOLKOVC
™G Microsoft kau
ToXElo KALLAKWON
EVTOG TWV OPASWVY
TPOIOVTOC TNG
Microsoft3

e ESomoinon Twv
QVWTEPWV
OTEAEXWV O,
OTIWC aTaLTelTal

KataAANAn
ETUKOWWVIA [E TA
QVWTEPO OTEAEXN
MaG, OTwg {nTNONKE
amo £0GC

Mapoaxwpnon Twv
KOTGAANAWV TIOpWV
ylot TV KatafoAn
OUVEXWV
TpooTaBelwV Xwpig
SlakoTt 24x72

Toxela mpooBaon
KOl QVTOTTIOKPLON

701 epydatusc wpec opilovtat yeviké amd Tic 09:00 éwc Tic 17:30 Torukn) Xewepivn Qpa, sEaipovuévwy Twv
pPyaaiu PEC Op Y 1 Xeueptvn 120 POUL

EMiONUWY opyLwv Kot Twv Zaffatokipiakwy. Ot EPYATIUEG WPEG EVEEXETAL VA EVAL KATIWG SIAPOPETIKEG OTN

XWpo gag.

2 EvSéxetat va xpetaatel va urtofabpuiooupe To emtineSo ooBopdtntag and 24x7 eqv Sev giote oe Béan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VA UXG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOELEG
eniAuong Tou mpofAnuaTOS

3 Aev eivat Stabéaiun oe 6Aeg TG TomoOeaicG uToaTrPIENG 1 yia MG TG TeyvoAoyies TG Microsofft.
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Awxxeipion kKAtpagkwong: H kAipdkwon mopéxel emiBAsWn TWV TIEPLOTATIKWY UTIOOTNPLENG,
TIPOKELUEVOU VO SLACPOALOTEL Eykatpn eTtiAvon Kol VPNARAG TTOLOTNTOG TIAPOX ) UTTOCTAPLENG.
NopaKATW VOPEPOVTAL OL TIAPEXOPEVEG LTINPETieg Alaxeiptong KALLAKwoNG yla TN avtiotoyn
unootnplEn Baaolkov Makétou:

Baoki utooTtAPEN: Mo TTEPLOTATIKG TUTILKAG KOL KPIoIUNG TiMTwong otnv emwxeipnon, n
umnpeoia elval SLoB€oiun PeT amod alTNUo TOU TEAATN KATA TN SIAPKELX EPYACIHWY WPWV
OTOUG CUYKEVTPWHEVOUG TTOPOUC TIOPOX NG UTINPECSLWVY. AUTol oL TTOpOL PTtopEl emtiong va
TIOPEXOLV EVNUEPWOELG KAUAKWONG, OTav {nTnOEL

Mponypévn vrtoothpién kat uoatipEn Performance: ZUppwva e TOUG TTOPATIAVW
THVOKEC, YL TIEPLOTATIKA TUTIIKAG ETUTITWONG OTNV £TILXEIPNON, N uinpeoia sival StoBéoiun peta
amd alTnUa Tou TEAATN KOTA TN SIAPKELX EPYATLUWY WPWV 0ToV TIOpo TG Microsoft o omoiog
UTOPEL ETONG VO TIOPEXEL EVNIEPWTELG KALLAKWONG, 0TV {NTNOEl. MNa tepLloTatika Kpioung
EMIMTWONG 0TNV ETLXEPNON, EEKIVA Kal EKTEAEITAL aUTOPATA pia Stadikaoia BEATIWHEVNC
KALLAKwWaonNG ywo Mponyuévn Yoot pten kat YrootAplEn Performance. O kaBoplopévog opog
™G Microsoft eivat otn ouvexela ueLBUVOC VA SLTPAALTEL TNV CUVEX TEXVIKN TIPO0SO KAl va
00 TIOPEXEL EVNIEPWOELG KATATTOONG, KaBWG Kat oxedlo Spaonc.

¢ EKTETAMEVN UTTOGTAPLEN GuecwV eTSlopBwoewv: H EkteTapévn vrtootipén aueowv
eTSLOPOWOEWVY 0OG ETUTPETIEL VA {NTATE ApeTeg eTSLOPOWOELG TIOU SEV APOPOUV TNV AOPAAELR, YL
ETUAEYUEVO AOYLOULIKO TNG Microsoft To omolo €xel el0éABeL oTn PAon ExkteTapévng Yootrpgng Tou
YTaBepov KkAou Aldpkelag, omwe opiletal atnv MoAlTikn atn SievbBuvan
http://support.microsoft.com/lifecycle. MpoamautoVpeva KoL TIEPLOPLOUOL YLO CUYKEKPLUEVEG UTINPETLEC:

e H dwbsopudtnTa TG EKTETOpEVNG UTIOOTAPIENG GpETWY eTISLOPOWOEWY TteplopileTal oTa
TIXPOKATW TIPOIOVTA/OLKOYEVELEG TIPOIOVTWV:

0 Epoppoyég: Office

0 Dynamics: AX, CRM

0 Awokoulotng: Exchange Server, SQL Server, Kévtpo cuotipatog (pe e§aipeon to
Mpdypappa Alaxeiplong Mapapétpwy), Stakopotng Windows

0 Xuothpoto: YToAoyloTAG-TieAdTng Twv Windows, EvowpaTwpeEVa AEITOUPYLIKA
Jvothuoto Twv Windows

e [0 TIG TILO TPEXOVTEG TIANPOYOPIEG OXETIKA e TN SLoBECIUOTNTA ApEONG ETUIOLOPBWGONG IOV
eV aPOPA OTNV ACPAAELX YL CUYKEKPLUEVEG EKOOTELG TIPOTOVTWY, SEITE TIG ONUELWTELG TOV
KUKAOUL (WNG Tou TIpoidvToC edw.

o [opOTL KATAPBAANOUE EUTIOPIKA EVAOYEG TIPOOTIABELEG AVTATIOKPLONG OTLG ALTHTELG OOG YL
auETEC eTIOLOPOBWOELG TIOV SEV APOPOVV TNV ATPAAELY, AVOYVWPILETE OTL EVOEXETAL VO
UTIAPXOLV TIEPLTTITWOELG OTLG OTIolEG Sev eival duvatn n Snuovpyia A N Tapoxn AUecwv
emSlopBwaoswv.

o Ol dueoeq emISLOPOWOELG £XOUV OXESLAOTEL YL TNV AVTIUETWTILON TOU OUYKEKPLUEVOU
TIPOPAAATOG 00¢ KOt Sev £xouv VTIOPANDE og SoKipEg TIOAWVSPOUNGNG.

o Acgv gmutpémeTal N Stavoun Aueowv emSLOPOWOEWV O [N CUYYEV TPITA PéPn XwPIg TNV
£yypo®n ouykatdBeon pog.

e Ouxpovol mapddoong AUeEcwV eTILOLOPOWTEWV YLla EKOOTELG 08 YAWOTEG EKTOG TNG AYYALKAG
EVOEXETAL VO SLOUPEPOUV KO EVOEXETAL VA LOXVOUV XPEWTELG TOTIKNG TIPOTAPHOYNG.
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e Agv TTOPEXOUNE TIPOOOETEG SUVATOTNTEC, AELTOVPYIEC, EVNUEPWOELG I} aAAayEG oTn oxedioan.
Oa avTIHETWTI(OVE HOVO TIPOPARUOTO TIOU QUPOPOVV €V ETUAEYEVO TIPOTOV, T OTIOL
TIPOKOAOUV O€ AUTO TPAAA ATTWAELX SeSOEVWVY 1} oVCLWEN ATOKALON Ao TNV AAAWG
TEKUNPLWHEVN AELTOUPYLKOTNTA TOV TIPOLOVTOC,

¢ Emtéoma vrtoothpén: Mo Mponypévn vrtootnpEn kat Yoot pén Performance, n emtomia
vnootnpgn emiivong poPAnudTwy Tapéxel forOsla atnv Tomobsoia oag. AuTh n VTtnPEeoia
TIOPEXETAL PE TNV ETILPUACEN TNG StaBsopudTNTOG TTIOPWV TG Microsoft.

# AvéaAuon Baoikng artiag: Otav {NTnOel pnTd TPV amd TO KAEIOLLO TOU TIEPLOTATIKOVY, Bal
SlevepyNOOUE Lo SOUNUEVN aVAAUGT TWV TIOAVWY QLTIWY EVOC PEUOVWIEVOL TIEPLOTATIKOU 1) ULOG
OELPAG OXETWLOPEVWV TIPOPANUATWY.. Oa €l0TE UTIEVBLVOL VIO TN CLVEPYATIX E TNV OPAdA TNG
Microsoft 6gov apopd TNV TAPOXN VALKWY OTIWG TO apXEid KATaypaPng, Ta txvn SIKTUOU 1 AAAEG
SloyvwaTtikég TAnpoopieg. H Avaiuon Baotkig autiog eival SLaBEotun LOVO YL OPLOUEVEG
TexvoAoyieg TNg Microsoft ka evEEXETAL VO ATALTEL ETUTTIAéOV XPEWODN.

4.2.3 Awxxeiplon PO UTTNPECLWV

H Awxxeiplon tapoxng untnpeoiwv (SDM) mepAapfAaveTal 0TIG UTINPETLEG UTTOOTAPLENG OOC, EKTOG Qv
QVAPEPETAL SLAPOPETIKG 0TO Ttapdv 1 otnv Mapayyeiia Epyaciag kat mpoodlopileTal amo Tig
untnpeotieg vrtoatpEng Baaoikov Makétou Tov ayopdlete. Mpoobeteg uninpeoieg Staxeiplong Tapoxng
Ba TpooTEBOUV KATA TNV AYOP& TIPOCOETWY UTINPESLWV 1 BEATIWHEVWY UTINPECLWY KL AVCEWV.

Baowkn vrtootpi€n: Ot untnpeoieq SDM Tapéxovtal Yn@Laka r amo mopoug amo Eva
OUYKEVTPWHUEVO OPASA ELOIKWV.

Mponypévn vrtootrpt&n kat uoatipEn Performance: Ot untnpeaieq SDM eival mapgyovtal
PYnelaka kat omd evav kaBopLopevo urevbuvo tapoxig untnpecwy (TAM). Autdg o
KOTOVOUOOEVOG TIOPOG EVOEXETAL VO AELTOUPYEL ElTE OO amOoTAON ElTE EMITOTOL OTNV TOTIOBETIOl
0aG.

Nemttopépereg edSiov epappoyng SloXeipLong TaPoXNG UTtNPEGLWY

O mapoakdtw vnnpeaieg SDM eivat StaBeoipeg OTwg mpoadilopiletal 0to Baoikd MNakETo Tov
AYyOPACOTE:

Moketo

Tumot umtnpeoiag Slaxelplong TaPOXAG UTINPEGLWVY

Evepyomtoinon opyavicpov TteAdTn v v v

Od8nyieg yla TIG EVNUEPWOELG AGPUAELOG, UTINPECLWV KOAL TPOTOVTWY v v v
¢ Microsoft

Awxxeipion Kot avamTuEn TTPOYPAPUUATWY 4 v v
"Evtaén evomoinpévng umoothpiEng v v v
Mpoypappa emituyiog Yrnpeouwov Cloud v v
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Tumot umtnpeoiag Slaxelplong TaPOXHG UTINPEGLWV

Awxxeipion oxéoswv Executive v v
MpocOetn Saxeipion TAPOXNG UTINPECLWVY + +
Awoxeiplon EMITOTLOG TTAPOX G UTINPECLWV + +

v - MepauBavetan we uépog Tou Baaikol MakéTou oo,
+ - [Mp6abBeTn unnpeaior TTOU UTTOPEITE VA AYOPATETE.

EvepyoTmtoinon opyaviopov meAdtn: Kabodriynon kat TAnpopopieg Ttou TapeXOVTaL OTOV
KoTtovopalOpevo amod £0dg Alaxelploth Yinpeowy Yrootnpéng yla To wg yivetat n dlaxeipion
NG XPNOoNG Twv umtnpeolwv Evomoinuévng YmootAplEng kat oog TpoeTolualouy yla Tn Xpnon twy
WUneokwy Kat SLadpaoTikwy unpectwy Evomoinpévng Yoot piEng.

0d8nyieg yla TIG EVNHEPWOELG AGPAAEING, UTINPESLWVY KAl TtPoiovTwy TnG Microsoft:
MANPOPOPIEG TTOU KOLWVOTIOLOVVTAL OE ETAG OXETIKA JE ONUOVTIKA ETEPYOUEVA TIPOIOVTA KA
XOPOKTNPLOTIKA KOl CAAQYEG UTINPECLWY, KABWG Kal SEATION A0POAELQG YLa TIG TEXVOAOYIEC TNG
Microsoft.

Awxxeipion kot avamTUEn TPOYPARUATWY: APAOTNPLOTNTEG TIOV £X0VV OXeOLOOTEL YL TOV
TIPOYPOAUUATIONO, TIG CUOTACELG KAl TN SLOXEPLON TWV LTINPECLWY TOU TIPOYPAUUATOC VTTOOTAPLEAG
00¢ 0€ OAOKANPO TOV OPYaVIoHS 0O, IOV 0aG BonB& va amtoKopioeTe peyoAuTepn agla amo Tig
emevdUoELg 00¢ o Texvoloyia kat vmtnpeaieg Microsoft.

Baown vrtoatipén: Evééxetal n Microsoft va cuotrioel unpecieg yla TN TEpaAUTEPW
EKUETGAAELON TWV SUVATOTHTWV TIOL TIEPAaPBAVOVTAL TNV UTIOCTHPLEN ToL BagikoL MakETou
KOl TWV TIEPLOPLOPEVWV ETILTTAEOV UTINPECLWV TIOU EVOEXETAL VO OYOPATEL O OPYAVLIOUOG TOC,

Mponypévn Yriootpi&n ko Yrtootpén Performance: H Microsoft evbéxetal va ouoTtioel
Lo TIOLKIALOL UTTNPECLWV e OTOXO VA 00 FoNOACOLY VA ETIITUXETE ONPOTIKA ETILXELPNUATIKE KOL
TEXVOAOYIKA QMOTEAEOUATA, KAVOVTOG XProN TwV SLVATOTATWY TIov TEpAapBavovTtal atnv
untooTAPLEN Baokov MNakeTou oag, KaBwe KAl ETITTAEOV UTINPECLWY TIOU UTIOPEL VO yOPAOTETE.

‘Evta&n evomonuévng urtooTHPLENG: Apaotnplotnteg ov vnootnpifouv tnv £i00do6 cog otnv
Evomoinpévn Yrootnpién, 6mwg n eloaywyn Kat N tpowbnaon SuvatoTTWY AUTOEEUTINPETNGNG
OTNV NAEKTPOVIKN TIUAN UTIOOTAPLENG, E OTOXO TN SLACPAALON TNG EYKALPNG XPNONG TWVY UTINPECLWY
Evomownpévng YmootnpEng.

Mpoypappa emtvyiog Yrnpeowv Cloud: Yiinpeoieg mpoypappaTiopoy KoL TTopox | TTov
TepAapPAVOVTAL Y& VO 0aG BonBroouV va ETIITUXETE OLUYKEKPLUEVR amoTeAéapata cloud, SivovTtag
00 TN SLVATOTNTA VA ETUTOXVVETE TNV EQAPHOYH, TNV VIOBETNON KAL TNV OTTOKOWLON o&lag amo Tig
unnpeoieg cloud tng Microsoft.

Awxyxeipion oxéoewv Executive: Eva cUvoAo Spactnplotitwy ou Staa@aiilouvv OTL n opdda
Ynootpéng Tng Microsoft suBuypappileTal Pe TIC OTPATNYLIKEG TIPOTEPALOTNTEG TOU OPYAVIGHOU
00 KOl OTL EPXETOL O ETOPN PE TOUG UTIELBUVOLE ANYNG ATIOPATEWY TWV TOMEWV ETILXELPHTEWV
Ko TeExvoAoyiag.
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¢ Mpo6adetn Slaxeipion Tapoxng uTnpecwwv: MTopeiTe va eTAEEETE VO OyOPAOETE TIPOTOETOUG
TIPOCOPOCHEVOUE TIOPOUG SDM yla TNV TIOPOXH LTINPESLWY SLOXEIPLONG TTAPOXAG UTINPECLWY, GTO
TAaiol0 evo¢ pokaBoplopévou tediov epappoyng epyaciag, ol omoiol Sev ava@épovTal pnta
AETITOUEPWC OTO TIAPOV EyYPaPOo. AUTOl OL TIOPOL EVOEXETAL VA AELTOUPYOUV £(Te amd amdoTaoN £iTe
ETUTOTOV OTNV TOToBe0ia 0aG. AUTH N UTINPECIX TTAPEXETAL ETTIONG UE TNV ETTLPVAAEN TNG
SlaBsopoTnTag mMopwv TG Microsoft.

© Alxyeiplon eMITOTOG TTAPOXNG UTtNPESLWV: MTopeite va {NTACETE TN SUVATOTNTA ETIITOTILWV
eTMoKEYEWV amo Tov YrevBuvo Mapoxng YINpeowwy oag, yla TV omola evoéxeTal va amaitnOet
TPOOOETN XPEWON avd eTiokeWn. AUTNA N UTINPECIO TTOPEXETAL E TNV ETILPVAAEN TNG
SloBeopoTnNTOC TOPWY TNG Microsoft.

4.3 BeATWHEVEG UTINPECIEG KA AVCELG

EKTOC amo TIG UTtNpETieg TTou TTAPEXOVTAL 0TO TTAQICLO TOU Baoikou Makétou f wg tpdobeTeg uttnpeaieg,
UTIOPELTE VO OYOPATETE TIG TIAPAKATW TIPOLPETIKEG BEATLWHEVEG AVOELG KOl UTINPECLEG. BeEATIwpEVEQ
uTtnpeoieg kot AVoeLG eival SLaBEatpeg EvavTl eTumAéov apolPng kat pmopei va opiovtal o éva
Mapdptnua o omoio avaépetal otnv MNapayyeAia Epyaciag oog.

Mokéto

Ymnpeoia

KaBopiopévn MeAétn YrootrpiéEng

+
Taxeia Avtamokpion +
+

Mpocoappoopévn urtootRplén (Custom Support)

-~

Mponyuévn yla TPOyPoHATIOTEG +7

Performance ylx tpoypoHHATIOTEG

+| |+ |+ +

YroothpEn {wTikng onpaciog +

=+ - Mpbabetn unnpeaio TOL UTTOPEITE VA AYOPATETE.
+ - Mp6oBetn unnpeaia TOU UTIOPEITE Var AYOPATETE Yia EWC TIEPIOPITUEVT HEYITTN TIOTETNTAL

4.3.1 KaBopiopévn peAétn vrootnpEng

# KaBoplopévn perétn vrtootipéng (DSE): Mmopsite va ayopdaoste unnpeoieg DSE wg
TIPOKAOOPLOUEVN TIPOCPOPA ] WG TIAKETO TIPOCAPHOCHUEVWY WPWVY TIOU UTTOPEL va XpnaotlotonBei yla
TNV TIOPOXN CTOXEVUEVWVY TIPOANTITIKWY UTINPECLWV.

‘Otav ayopadeTe TNV LVTINPECIA AUTH WG WPEG, Ol WPEC uTtnpeciog DSE agatpovvtal, 0Tn CUVEXELD, OTTO
TO GUVOAO TWV WPWV TIOU AyOPATOTE KABWG UTEC XPNOLHOTIOLOUVTAL KaL TIapExovTaL H agpaipeon
yivetal pe pdon to 1loodUVapo o€ WPEG TNG TIUNG KATAAGYOU.

Page 24



Enterprise Services Support & Consulting Services Description Support services

Ot mpokaBoplopéveg pooopég DSE ivatl mpooappoopéveg oTo TepPAAoV oag kat oag BonBouv va
TIETUXETE TO ETUOUUNTO OTOTEAEOUA. AUTEG OL TIPOTPOPEG EVOEXETAL VA £0TIALOVV OE TOUELG OTIWG TO
Microsoft 365, To Office 365, To Azure laaS, To Azure PaaS, tnv KuBepvoaaopdAsla, To Modern Identity, Tn
Awaxeipion Yiinpeowv IT, Tnv AvéAuon Asdopevwy, tnv Texvit Nonpoaouvn kat to Dynamics 365 kat va
TEPAAUPAVOUVV, WG EVOWUATWHEVEC, TIG ATIALTOVUEVEG TIPOKAOOPLOUEVEC TIPOANTITIKEG UTINPETIEC,

OL meploxéq eatioong Twv vnnpeotwv DSE givat ot €§¢:

e Alatipnon &g BABOG YVWOEWV TWV TPEXOVOWVY KOl LEAAOVTIKWY OTALTACEWY TNG
emixeipnong oog kat TG SLapdpPwWang Touv TEPLPAANOVTOC TEXVOAOYLOG TTANPOPOPLWY TIOU
SloB€TeTe, yla Tn PeAtiwon Twv emdoOoEwY

e [POANTTIKN TEKUNPIWON CUOTACEWV YL TN XPoN TWV TIAPASOTEWV - IOV OXeTI(OVTOL e
TIG UTNPeoieg utooTAPLENG (TL.X. EAeyxOL SuvaTOTNTAG UTIOOTHPLENG, EAEYXOL EVPLOUNG
AELITOVPYLOG, EPYAOTAPLY, TIPOYPAUUXTO KOl TIPOYPAUUATO A§LOAOYNONG KvEUVOU)

e BorBsla 0TO VA KATAGTOUV OL SPATTNPLOTNTEG AVATITUENG KAL AELTOUPYIOG OOC OUVETELG e
TIG TIPOYPOUUATIOUEVEC KOL TPEXOVTEG UAOTIOLNOELG TWV TeEXVOAOYLWV TnG Microsoft.

e  BeATIWON TWV TEXVIKWVY KOL AEITOUPYIKWY IKAVOTATWY TOU TIPOCWTIKOV IT Tou StabéteTe

e AvAmTuén Kat VAOTIOINGN OTPATNYLIKWY HE GTOXO TNV ATOTPOTI LEAAOVTIKWY TIEPLOTATIKWY
Ko TNV avénon tng SLoaBeoIUOTNTOC CLUOTAUATOC TWV KOAUTITOUEVWV TEXVOAOYLWY TNG
Microsoft tou dloBéteTe

e BonBeiwa yla Tov mpoodloplopd Tou Bacikol attiov EMAVOAAUPAVOUEVWY TIEPLOTATIKWY KOL
TIOPOX ) CUOTACEWV YL TNV OTIOTPOTI HEAAOVTIKWY SLOKOTIWV AELTOUPYIOG OTLG
kaBoplopéveg Texvoloyieg tng Microsoft

Ave€aptnta amod Tov TPOTo ayopds Twy uttnpeolwv DSE, ot tdpol ekxwpouvTal, LEPAPXoUVTaL Kal
avatiBevtatl pe faon tn ovpPacn Twv CVUBOANOUEVWY KATA TN SLAPKELX TNG GUVAVTNONG
TIPOETOLUAGIOG, N OTIOIX TEKUNPLLWVETAL 0TO TIAKITLO TOU OXESIOU TIAPOXG UTINPETLWV.

MpPoaMaITOUHEVA KAL TIEPLOPLOHOL YIX CUYKEKPLUEVEG UTINPECIEG

o [ va AdBete vtootnplén ya T umtnpeaieg oog DSE, pémel va StoBETeTe Loxvovoa
oLpPaon vnpeowy Evortoinpévng Yoot pteng tng Microsoft. Av n ovpfoon vrtnpeotwv
Evomoinpévng Yoot péng tng Microsoft AngeL ) katayyeABel, n vrinpecia DSE Ba
KotayyeABel Tnv (Sl nuepopnvia.

e Ouvumnnpeoieg DSE givat Sabeotpeg KaTd TN SIAPKELX TWV KOVOVIKWY EPYRCLUWY WPWV
(09:00 éwg T 17:30 Tottikn XetwepvA ‘Qpa;, EAPOVUEVWY TWV ETHONUWY OPYLWV KoL TWV
S aBBaToKUPLOKWVY).

e Ouumnpeoieg DSE vtootnpifouv T OUYKEKPLUEVA TIPOLOVTO Kot TEXVOAOYieG TNG Microsoft
TIOV €TIAEYOVTOL OTtO €00 KO avaypag@ovTal otnv Mapayyedia Epyaciog ocog.

e Hmoapoxn vnnpeowwv DSE yivetal og pla tomoBeoia umoatnpEng, otnv kaBoplopévn
tomoBeaia umtooThpLENG Tov opiletal otnv Mapayyedia Epyaociog oo,
4.3.2 Taxsia avtamokplon

¢ Tayeia avtamokpion: H Taxelo avTamoKpLon TIpEXEL ETIITOXUVOUEVEG UTINPETIEG eTTIAVONG
TPOPANUATWY Y& TIG UTtNpeoieq cloud SPOPOAOYWVTOG TA TIEPLOTATIKA AOPAAELNG OE EEELOIKEVUEVOUG
TEXVIKOUG KO TIOPEXOVTOC MLt 080 KALUAKWONG OTLG ORASEG EpyaoLwy uTinpectwy cloud, 6w
omaUTETAL
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Mo va A&Bete umtnpeoieg Taxelog avtamokplong ylo ta otolxela oag Microsoft Azure, Tipemel va
UTIOBAAETE VAL TIEPLOTATIKO PECW TNG AVTIOTOLXNG TIUANG LTtNpeclwy cloud. Ta ALTAPOTG GOG oTNV
Ynootipién EmiAvong MpofAnuatwy Ba SpopoioynBovv ameubeiag o pa oupd vtooTAPLENG TaXEIOG
QVTOTOKPLONG N oTtolar SLBETEL pliat KABOPLOPEV OUASO HNXAVIKWY UE EUTIELPiO 0TNV §uTtNPETNON
000V aopd to cloud. Ta va €xel autn N opada PACIKN YVWon TNG AVATITUENG OOC, TIPETIEL VO TIOPEXETE
TeKPNplwon g Paotkig avamtuéng Tou Azure kat Tomtodoyia Tng Paong dedopévwy, OTwg Kat oxESLx
KALLAKWONG Kat LlooppoTiiag @opTiou O1ou sival StaBéatpa. Av KoL TOX TIEPLOTATIKA UTIOPEL VO AL TOUV
TIOPOUG ATt EMAYYEAUOATIEG TUTIKAG UTIOOTAPLENG TIPOLOVTWVY yla eTtiAvon, N opdda Taxeiog
QVTOMOKPLONG SLATNPEL TNV KUPLX EVBVVN VIO TA TIEPLOTATIKA 24X7X365.

Mo T otolxela oag Azure, oL XPOVOL QVTATIOKPLONG Yl VTTOaTHPLEN eMAVONE TIPORANUATWY
QVOPEPOVTOL OTOV TIOPAKATW THVOKO KOL UTTEPLOXVOUV EVOVTL OTIOLWVONTIOTE AVAUEVOUEVWY XPOVWV
avTamokplong vtootApLEng Baowkov Makétou. To Rapid Response dev kohumtel tat Azure DevOps, TIg
Yminpeotieg MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, Ti¢ Yrinpeoieq
Erikowvwviwv Azure ) tn Awoxeipion TypoAdynong & ZuvSpouwv.

H ayopd Taxeiog avtanokplong uttdkeltat otn SloBeopdtnTa mTOpwyY. TUPBOVAEUTELTE TOV LTIEVOUVO
TIAPOXNG UTINPECLWVY Yo ASTTTOUEPELEG SLABECILOTNTOG.

Taxela

QVTOTOKPLON

Kpiowog
AVTIKTUTIOC
othv
ETIXEipNON

YoBapoTnTa Kat
KOTAoTOON

e ATWAsIx £VOC
Baoikov
ETUXELPNHUATIKOV
£PYOU Kal n
epyoaaia dev givat
duvatd va
ouvexlotel og
gvAoya MAaiolx

e Xpeladletal
TIPoooXN €vTog 15
AETITWV

H avapevopevn
OVTOTIOKPLON oG

e AvTamokplon otnv
1n kAnon og 15
AETITA ) AtyoTEPO

e Juvexeig
T pOOTIABELEC
Xwplg Stakomr
24x7"

e T[lpooPaon ot
EUTIELPOUG ELSLKOVG
™n¢ Microsoft?

e Apeon KALAKWON
eVTOG TNG
Microsoft otig
OUASEG EPYQTLWV
unnpectwv cloud

e Eidomoinon twv
QVWTEPWY
OTEAEXWV MG,
OTIWC amatteital

H avapevopevn
QVTATIOKPLOT 0OG

KataAANAn
ETUKOWWVIA E TA
QVWTEPO OTEAEXN
MaG, OTwg {nTNONKE
amo £0GC

Mapoaxwpnon Twv
KOTGAANAWY TIOPWV
ylot TV KataBoAn
OUVEXWV
TpooTaBelwV Xwpig
SlakoTt 24x7'

Toaxela mpooBaon
KOl QVTOTTIOKPLON

TEvSéxetat va xpetaatei va urtofabuiooupe To enieSo aofapdtntag amé 24x7 eqv Sev giote ae Béan va
TIPATXETE ETMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VA UAG ETUTPEWETE VA TUVEXITOUUE TIG TIPOOTIAOELEG
eniAuong Tou mpofAnuaTog

2 Ot unpeaieg urtoaTpLéng emiAvang MPoBANUATWY TayEeldG aVTATIOKPLONG ivat SIKBETiueg pHovo aTa

AyyAika.
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4.3.3 TMpoocappoopévn vtootpén (Custom Support)

¢ Mpocappoopévn vtooTtRPLEn: Evavtl emimAéov apolPig, n NPooappocuevn UTIOCOTHPLEN TIOPEXEL
TIEPLOPLOMEVN, GUVEXN UTIOCTAPLEN YLl Evav eTIAEYUEVO aplBud TtpoldvTwy Kalt service pack to omola
€xouv PTaoeL otn ANEn Tou KUKAOL {WNE TOUG, OTIWC aUTOC opideTal amd TV MoAttikn Yoot pgng yla
Emixeprioetg tng Microsoft otn SievBuvon http://support.microsoft.com/lifecycle. Ta mpoiovta, ot
ekd00eLG ) Ta service pack yla Ta omola £xeTe ayopdoel MNpooappoopévn vrtootplén opidovtal otnv
MNopayyeAia Epyaciog oag.

Ot apofég yia ta mpoypdppata NMpocappoouévng utoatrpéng vrtoAoyidovtal cav va eixate eyypoapel
KOTA TNV TIPWTN NUEPA SIABETIUOTNTAC TOL TIPOoYPAUpaToC MNpocappoopuévng utootipgng. Mo
mopadelypo, av n Mpooappoopévn urtootAplEn ya to Dynamics NAV 2009 &ekivnoet otig 15 lavouvapiou
2020, oAAG Sev evtoxBeite péxpl Tig 15 Amtpiiov 2020, n XpEwon TPOYPAUUATOG 00C B UTTOAOYLOTEL
QVASPOUIKA YL TNV TipokaBoplopevn nuepopnvia évapéng 15 lavouvapiou 2020.

Ta TéAn 1oL TTANpWVoVTAL Y& TNV Mpocappoouévn vtoaTtiPEn Sev EMIOTPEPOVTAL.

MpoamattoUHEVA KAl TLEPLOPLOHOL YLOt GUYKEKPLHEVEG UTINPECIES

e T va éxete Tpdofaon oTig unpeoieg NMpooappooévng UTIOOTHPLENG, TIPETEL Vo SloBETeTe
LoxVouvoo cLUPPOCN VTNPESLWY Evomoinuévng vmootrplEng tng Microsoft. Av n oupBaon
unnpeolwv Evomownpévng vrtootnpng tng Microsoft AngetL i katayyeABei, n
Mpooapuocpévn VTTOOTNPLEN Ba KaTayyeABel TNV Lo npepounvia.

e [lpoTtoU A&PBete MPOCAPUOCHEVN UTIOOTHPLEN, TIPETIEL VO EYKATOOTHOETE KOL VO EKTEAECETE
TO TILO TIPOCYPATO service pack yla Ta YyEYPApUEVA TIPOIOVTA TIOU VY PAPOVTAL OTNV
MapayyeAia Epyaaciag oog.

e [0 VO OLUPETAOXETE OTNV [1POCAPHOCHUEVN UTIOCTHPLEN YLO EYYEYPOMUEVA TIPOIOVTO KA VOl
OTIOKTNOETE TIPOORAON OE AVOKOWWUOELG ATPAAEING KL EVNEPWOELG, TIPETIEL VA TIOPAOXETE
EVO AETITOWEPEG OXESLO UETEYKOATAOTAONG E KATOPETPNON CUOKEVWY KOL TIEPLOTATIKWY,
nNUepopNVieg avamtuéng K&Oe TPELG HAVEG KAl piot nLepopnviot OAOKAAPWGNG TG
peteykatdoTaong H pn mapoxn autou tou oxedilov peteykatdotaong Ba éxel wq
amoTéAeapa TNV aduvopia TpocBacng otig tapadoTéeg uninpeaie TN NpooapoapEvng
Yrootpiéng.

e [ TOug oKoToUG TNG Mpooappoopévng vTtoaTPLENG, CUOKEL Eival OTIOLOOATIOTE
TIPOVGIA, PUOLKA 1 EKOVIKH, 0TNV OTIola 0 TIEAATNG eTIOVEL VO AVOTTTUEEL Lol EVNEPWON
AOPOAELOG YLO KATIOLO CUYKEKPLUEVO TIPOTIOV. O aplOOG TWV CUOKELWVY N TTIapovCLwyY Ba
TIPETIEL VAL LOOUTAL E TOV aPLOO avamTUEEWY TN EVNUEPWONG AOPOAELDG 1) TNG AUETNG
emdLopBwang Ka OxL pe TOV apOUd PUOLIKWY TUOKEVWV.

e HMpooappoopévn umootrptgn dtatiBetal otig TomoBeaieg umooTApLENg ov opilovtal
otnv MapayyeAia Epyaciog oag, e&v n tomoBeaia vrtootripEng mepAaUPAveTOL 0TOV
OUVOALKO OpLBUO CUOKEVWY KOL TIAPOVCLWY COC,.

e HMNpooappoopevn UTIOOTHPLEN KOAUTITEL LOVO TNV AyYALKN €KS0ON TWV £YYEYPOUEVWV
TIPOLOVTWY, EKTOG GV oLUPWVNBOEL GAAWG eyypapwe. Edv appdtepol ol cupBarrdpevol
CUMPWVACOUV TNV TIOPOXT VTTOOTAPLENG TIOL SV gival oTta AYyAIKE, OL XPOVOL UTIOCTHPLENG
eVOEXETAL VA TTAPATAOOVV YIX TN LETAPPOON (YL TNV oTola evEéxeTal va mBANBoUv
OMOLBEC TOTUKNAG TIPOCAPHOYNG).

e HMNpooappoopévn UTIOOTHPLEN TIOPEXEL UTIOOTHPLEN YLIO TA EYYEYPOARMEVA TIPOTOVTA KAl
MTIOPEL Vol TIEPIACUPAVEL EVNUEPWTELG Yo UTIAOELEG aapaAsiag Tou opifovtal amo To MSRC
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w¢ Kkploeg. EvavTl pag emimAgov apotPrc, evdexetal va elote og B¢on va ayopdoete
EVNMEPWOELG ATPOAELOG YLO EUTIAOELEG OL OTIOLEG £XOUV XOPOAKTNPLOTEL ZNUAVTIKEG otd TO
MSRC.

H Mpooapuoopevn vrtootrpgn StatiBeTal pog ayopd os eTAO BACn, pe oTaABEPEQ
NUEPOUNVieC TpOoYPAppaTOC TTou euBuypappiovTatl e Tov KUKAO {WHG UTTOOTHPLENG TOV
TIPOIOVTOC. AVEEAPTNTA ATIO TO TIOTE EYYPAPOVTAL OAOL Ol TIEAATEG TIPETIEL VO TTANPWOOLV
TO LOXVOUV TIOCGO AVASPOULKE OO TNV NPEPOUNVIT évap&ng TOU TIPOYPAUUATOG KOL Ol
avadPOLKECG apoLBEG Ba opeilovTal 0TO OUVOAG TOUG PETA TN ouvawn TG TVPPaoNG.
EKTOC ev ava@epeTal SIOQOPETIKA, N AGXLOTN SLApKeLX [POCAPUOCHEVNG UTIOCTHPLENG
elval éva tpipnvo. Ot teAdteg €xouv tn SuvatoTtnTa va e€atpebovv amod tv
Mpooappocpevn YOoTHPLEN o TpLnvIaia fAaan, KATOTILY KOWOoTtoinang TovAdxlotov 14
NUEPEG TPV ATTO TNV EMTOMUEVN NEPOUNVIA TIHOAOYNONG.

Ot dueoeq emiSlopBwoelg TTOU SV POPOUV TNV ACPAAELX (TL.X. Yo {nTAHaTA {Wwvng WPAG
Oepvng 'Qpoacg) evdéxetal va sival eTtiong SLaBEoLEG EVAVTL ETILTAEOV OUOLBAC.

Ot evnuEPWOELG ao@aAslag TTov yivovTal SIaBEolpeq 08 €0AC CUPPWVA PE AUTO TO
TIPOY PO TIPOOPILOVTAL HOVO VIO ECWTEPLKN XPAON, TIOU TIEPLAAPAVEL TN XPNON O
mepBAAovTa PAoeviag yla dpeco OQENOG 0OC.

Agv eTUTPETIETAL N SLAVOUN EVNUEPWOEWY AOPOAEING OE N ouyysvh TpiTa pepn Xwpilg Tnv
£yypo@n ouykatdBeon pog. Mmopeite va {ntnoste TpOoPaon o€ EVNUEPWOELG XTPOAELQG YLt
koBoplopéva &topa Tov 0€ig OPILeETE. TUMPWVEITE VA PO EVNIEPWVETE YL TUXOV CAAQYEC
TIOU QPOPOUV TA £V AOYW ATOMAL.

Jtnv Npoooapuocpévn Yoot pén dev tepAapBAVETAL N ETIAOYN aiTNoNG ETUTTIAéOV
SLVATOTATWY, AeLTOUPYLWV 1 oA aywv aTn oxedioon oUTe UTTOoTAPLEN £YyUNONG.

MopOTL KATOPAANOUE EPTIOPIKG EVAOYEC TIPOOTIAOELEG YLIO VO TIAPEXOVE EVNUEPWOELG
QOPOAEING, avoyVWPILETE OTL EVEEXETAL VA UTIAPXOLV TIEPITITWOELG OTLG OTIoieg Sev elvan
duvatn n dnuoupyia f N TTAPOXN EVNUEPWOEWY OCPOAELING, CUUTIEPIAXUBAVOUEVWY
Kplotpwy Kat ZNPOVTIKWY EVNHEPWOEWY AOPOAELD.

E&v ayopdadlete Mpooappoopévn YoothplEn amnsubeiag and tn Microsoft, unopeite va
EPOPUOTETE TIG ApeTe eTSLOPOWOELG TTOL eV APOPOUV 0TNV ATPAAELX 0TO(OTA)
OXETIKO(&) EYYEYPAMPEVO(Q) TIPOIOV(TAL), CUMTIEPIACPBAVOEVOU(WV) TOV(TWV)
EYYEYPOUUEVOU(WV) TIPOTOVTOG(WV) TIOU ATIOKTABNKAV MECW TNG TIAPOXWPNONG TIOAXTIAWY
adewwv xpriong (volume licensing) tng Microsoft i péow tng ZVpBaong Adsiag Xpriong
Services Provider tng Microsoft.

‘OAeg ot autroelg ywa Yoot pén Emidvong MpofAnudtwy MeAatwy Tipemel va utodAlovTal
TNAEPWVIKA aTtd TOUG KABOPLOUEVOUG GUVOETHOVG OG.

H mtpdofaon otoug mdpoug TG Microsoft yla avTiKaTdoTaon Twy EVNUEPWOEWY AOPOAELNG
glvat SlaBéoun povo katd tn SLapKeLa LoxVOG TG Ttapovoag TVpBaong Mpooaproapévng
YTooTtpEng. Oa amalTEITOL EK VEOU EYYPOPH KO TIANPWN YL TIG TPEXOVOEG KAl

VOO POLKEG X PEWOELG TIPOYPAUHUATOG YO VAL ATTOKTAOETE {ava ipoafaaon og
omolovodnmoTe TTOPoLE TNG Microsoft, cuuTepIAUBAVOUEVWV TNG AVTIKATACTTAONG TWV
Evnpepwoswv Aopoadeiag ol ottoleg ANPONKav EvOowW NOOCTAV EYYEYPOAULEVOL OTNV
Mpocoapuocpévn YooTtNPLEN, 0AAG, 0T CUVEXELR, XAONKAV 1) KATEOTNOQV [N
XPNOLUOTIOWOLHEG HETA TN ANEN oXV0Cg TNG eyypa@ns. H ek véou eyypaen i n tpdafaon
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OTLG EVNUEPWOELG AOPOAELOG eEVEEXETAL VO PNV Elval SuvaTr, av KATIOLO TIPOYPALUA EXEL
amoovpBel.

4.3.4 Ymootnpin yix TPOypPoHHATIOTEG

H YmootAplEn yla TpoypopOTIOTEG TIAPEXEL LOKPOTIPOOECUN TEXVIKA VTIOOTNPLEN BaClopévn TNV £LG
B&Bog texvikn yvwaon kat yvwon tou cloud og 6Ao To pAopa Tou kUKAoL (WG TNG AVATITUENG TNG
EQOPUOYNG YL TIPOYPUUUATIOTEG TIOU SNLOVPYOVV, QVOTITUGO0UV KOl UTIOGTNPI(OUV EPAPUOYEG OTNV
TAXTQOPHa TNG Microsoft.

O YmevBuvog Avamtuéng E@appoyng (ADM) evepyel wg N KOPLOX ETOEPR ETIKOWVWVIAG KO ETIKEVTPWVETOL
OTNV TAPOX N OTPATNYIKWY GUMBOLAWY avaopLkd pe TNV avamtuén kat t dokiun peBodoAoylwv Kat
TA TTPOPAAUATA AVATITUENG TTOU TTAPOUVCLALOVTOL KOTA TN XPRon Twv TipoidovIwy tng Microsoft. O ADM
OAANAETILOPA UE APKETOVG TIOPOUG EVTOG TNG Microsoft OXETIKA e TIG ATIOLTAOELG TOU TIEAXTN.

Y10 mAaiolo TG oUPBaoNG LVTTOOTAPLENG, KTTOPEITE VO AyOPACETE TLG TIPOAKATW AVCELG YL
TIPOYPOANUATIOTEG

¢ Mponypévn yla TPOYPAUHHATIOTEG

AwaBéoun ywa tnv Mponypévn vrtootnpén kat tnv Yoot ptgn Performance, n Mponypévn vrtootnptén
YO TIPOYPOAUUATIOTEG TIOPEXEL OTOXEVUEVEG AVTELG YLl CUYKEKPLEVEG AVAYKEG QVATITUENG EPAPHOYNG,
OUUTIEPIANUPOAVOLEVWV TOU EKCUYXPOVIOHOU, TWV A§LOAOYNTEWY TOU SLaSIKTUOU Twv Ttpaypdtwy (loT),
Twv Aoewv ALM/DevOps, tng ekmaidsuong kat twv Sokipwv. Eival to ouviotwpevo eminedo forOslog
YLl TIEAXTEG TIOU OTTALTOUV £EELSIKEVIEVN UTTOOTAPLEN avATTuéng oe SLdipopoug Topelg 1 Bépata katd
Suapketo (wNE TNG AVATITVENC.

H eAdxiotn Séopevon mephapBavel 320 wpeg ADM (YreuBuvog Avamtuéng Egpappoyng). Eivar Suvatn n
OTOXEVUMEVN SNLOLPYIT UKPOTEPWY, TIPOCAPUOTHEVWY SECUEVTEWY KATOTIWV ELSIKOV aUThpaTOG. H
Mponyuévn vrtootAPLEN YL TIPOYPOUUOTIOTES £xEL 800 wpeg ADM TO péyloTo.

# Performance ylax mpoypoppatiotig

AwaBéoun ya tnv YriootApEn Performance, n Yoot ptgn Performance yla poypapaTiotég TTapéxeL
OAOKANPWHEVN UTIOOTAPLEN 0E OAO TO PACHA TOU KUKAOU (WG TNG QVATITUENG, TIAPEXOVTOC OTOUC
TeA&TEG apXLTEKTOVLIKN cloud, a&loAoynoelg euttdBelag aopaleiog, Aaslg ALM/DevOps, kOkAo (wNG
aVATTLENG OPOAELDG, EAEyXOUG KWOIKE, amodoaon KAl TTopakoAoVONaN, EKGUYXPOVIGHO EQAPHOYNG,
vAomoinon kat Staxeipton StadikTou Twv Tpayuatwy (loT), ekmaidevon kot Sokipeg. Eival To
OUVIOTWEVO eTITESO PONOELOG VIO TIEAXTEG TIOL ATIALTOVV TIARPN UTTOOTAPLEN aVATITUENG Yo Kplolpa
ETUXELPNOLOKA TIEPIBEAAAOVTA KOl GUVOETA TIEPIBAAAOVTA AVATITUENG.

H YrmootApl&n Performance yla tpoypopatioTeg exeL eAdxlotn Séopevon 800 wpeg ADM. Eivan Suvath
N OTOXELEVN Snuloupyia HKPOTEPWY, TIPOCAPHOTUEVWY SECUEVTEWY KATOTILY EISIKOU QLTAUXTOC,

4.3.5 Ymootnpi¥n {wTtkng onuaciag

¢ Yrootnpi&n {wTikng onpaoiag: Moapéxel Eva vPnAdTePO eminedo uTOoTAPLENG YLO VO OPLOEVO
oVVOAO TpoidVTWVY Kol YTinpeowwv Online tng Microsoft Ta omola anoteAoUv THANS TNG AVONG CWTIKAG
onpooiag ou SioBétete, Omwg kaBopidetal otnv Mapayyeiia Epyaoiag oag. H Yrootpién (wtikAg
ONMOCLOG TIAPEXEL EVA TIPOCUPUOTUEVO TIPOY PO UTINPECLWY VTTooTAPLENG, eival SlaBEatun vavtt
eTUTAEOV OOLPNC Kat opileTal o€ éva MNapdpTnUa To omolo avagépetal otnv MapayyeAia Epyaaiog
00,
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4.4 EmumAéov 0pol Kol TPoUTtoO£oELg

O Yrinpeoieg evomoinpévng vrtootnpléng tng Microsoft mapéxovtat Paost Twv akdAouBwv
TIPOTIAUTOVHEVWVY KOl UTIOOETEWV.

Page 30

Ot Booikég uttinpeaieg emiAuong TIPOPANUATWY TIAPEXOVTAL €& ATIOOTACEWG GTNV/OTLG
TomoBeaio/eq Twv KaBoplopEvwy emapwy VTooTNPLENG. ‘OAeg oL GAAEC uTtNPEaTieg
TIopEXOVTAL £§ ATOOTACEWG OTNV KABOPLOWEVN/EC TOTIOBETIO/EG TTOL AVAYPAPETAL OTNV
MNopayyehia Epyaoiog oag, ekTog v opileTal SLAPOPETIKA EYYPAPWC,.

Ot Baokég untnpeoieg emivong TPoPANPATWY TIapéxovTal ot AyyAlkd Kol OTIOU
SlatiBevtay, pmopel va apéxovtal otn Stk oog YAwooa. ‘OAeg ol GANEG UTINPETiEG
TIAPEXOVTAL OTN YAWOCQ TIOU XPNOLUOTIOLEITOL 0TNV TOTIOBETIO TWV UTINPETLWY TNG
Microsoft omou TapexovTal oL uTtnpeoieg N oTa AYYAIKQ, EKTOC €&V GUPPWVNOEL GAAWG
EYYPAPWC,.

MoapeXOLE UTTOOTNPLEN YL OAEC TIG EKSOTELG YEVIKWG SLABECIUWY TIPOIOVTWY AOYLOUIKOU
kot Yrinpeowv Online tng Microsoft ou £€Xouv KUKAOQOPHOEL OTO EUTIOPLO KA TIG OTIOIEG
€xeTE ayopaael kat mpoadlopilovtal atoug "Opoug Mpoidvtwy", ol omoiot Snuootevovtal
Katd kapovg amd tn Microsoft otn dievBuvon http://microsoft.com/licensing/contracts (r) o€
petayevéatepn TomoBeoia tovu tpoadlopidel n Microsoft), ektog edv €xel oploTel AAWC o€
kamola MoapayyeAia Epyaoiag, Mapdptnpa tng mapovsoag Meptypa@ng YootrnplEng Kat
JupBouAsuTikwy Ynpeolwy A €dv e€apovvTal pnTd oTnV TIUAN online VTTOCTAPLENG, 0TN
SevBuvaon http://serviceshub.microsoft.com.

Aev tapéxetal vrtoatpén yla poiovta poékdoong Kot €kdoang beta, ektdg dv
ONMUELWVETOL SIAPOPETIKA OE KATIOLO CUVNUEVO TIOPAPTNHOL.

‘'OAeG OL UTINPEDIECG, CUUTIEPIAAUBAVOUEVWV TUXOV ETILTTALOV UTINPECLWY TIOU AyOPATTNKOAV
wW¢ PEPOG KaL KaTd TN SLdpketa loxvog piag MapayyeAdiog Epyasiog YrootipiEng
KOTOPYoUVTAL £QO0OV SEV XPNOLLOTIOLOVVTOL KATA TN SLEpKELa [aX00G TNG OXETIKAG
MNoapayyeAiag Epyaciag.

O TPOYPAUMATIONOC TWV UTINPECLWY £EAPTATAL OO TN SIABECIUOTNTA TWV TIOPWV KAL TWV
EpyaoTnpilwv Kat evdéxeTal va akupwBei, dv Sev AnpoLvTal Ta EAGXLOT eTtiTeda

EYYPAPWV.

MTOpOUE VO ATTOKTACOUNE TIPOCRACH 0TO CUOTNUA OOG PECW ATIOUAKPUOHIEVNG CUVEEDNG
yla TNV avaiuon TPoBANRaTwWY KatdTy aitnong oog. To TpoowTtikd pag Ba éxel pdafaon
péVo oTa oLOTAPOTA TIoU £Xx0ouV e€ouatodotnOel amd eadc. MNa va xpnopomonBei n
BorBela amopaKPUOHEVNG GUVOEDNC, TIPETIEL VA PO TIAPEXETE TNV KATGAANAN Ttpdofaon Kot
Tov amapaitnTo e£0TALOWO.

Y€ OPLOPEVEG UTINPEDLEG EVOEXETAL VO OTALTELTOL VO aTOBNKEVOLPE KaL Vo eTiEEPYyalOHOOTE
T SeSopeva TIEAATWY 00¢, KABWE KAl VO £XOUUE TIPOGRACN O QUTA. Z€ QUTEC TLG
SladLkaaleg, XPNOLHOTIOLOUHE EYKEKPLUEVEG TEXVOAOYIEG TNG Microsoft oL omoieg
OUHMHOPPWVOVTOL PE TIG TIOALTIKEG KOl TLG Sladikaaieg yio TV Tpootaaio Sedopévwv
TIPOCWTIIKOV XAPOKTAPA. Av {NTACETE VA XPNOLLOTIOLOVHE TEXVOAOYIEG TIOU Sev ival
EYKEKPLUEVEG amO TNV Microsoft, KATAVOEITE KOl GUPPWVEITE OTL (PEPETE TNV ATIOKAELOTIKN
€uBVVN YL TNV AKEPALOTNTA KAL TNV AOPAAELX TWV SESOUEVWV TIEAATWV GO KOL OTL N
Microsoft Sev @Epel kapia euBUVN AVOPOPLKA [E TN XPHON TEXVOAOYLWV TIou Sev gival
EYKEKPLEVEG amO TNV Microsoft.
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e Edv (NTNOETE TNV OKVPWON LG TIPONYOUUEVWG TIPOYPOUMATIOUEVNG LVTINPETLOG, N
Microsoft pmopei va eTiAEEEL va apapeael éva Tood w¢ apoLpr akVpwaong Tov Ba
avépxetal £éwg to 100 TOLg EKOTO TNE TIHAG TNG UTINPECIOG, €6V N akVPWON 1 O
ETIOVATIPOYPARUATIONOG TIPAYHATOTIONONKE PE KolvoTioinan tou 500nke Alydtepeg amod 14
NUEPEG TPV ATIO TNV TIPWTN NHEPO TN TIAPOXNG.

e Kotd tnv ayopd pdobetwyv umnpeolwy, evdExeTal va {NTHOOVKE VO CUNTIEPIANPOEL
Sloxelplong mMopoxnG VTtNPECLWY TIPOG SLEVKOAUVON TN TIAPOXHG TWVY UTINPECLWV.

e Edv mapayyeilate Evav TUTIO UTINPEOLAG KOL ETIIOUUEITE VO TOV OVTOAAGEETE PE KATTOLOV
GAAO TUTIO UTINPEDLOG, UTTOPELTE VO EPOPUOCETE LOOTIUN ala OE LA EVOAAOKTIKA UTtnpeaia
TIoV €lvat SlaBéoipn oto mAaiolo Tou Baoikou MNakéTov oag, OTIG TTEPLOXEG OTtov SlaTiBeTal
KO KATOTILV CUMPWVIOG e TOV TTOPO TIAPOXNG UTINPECLWV OO,

e Ta Meplotatikd YrootipEng Emidvong MpoAnuaTwyY 24X7 TWV TIAEOVEKTNUATWY
E€aopdiiong AvapaBiiong Aoylopikov (Meplotatikd SA PRS 1} "SAB"), pmopoiv va
METATPATOVV Ot U LooTiun agio (0twg tpoadlopidetal amnod tn Microsoft) kat va
XPnolpomonBovv yiax TNV k&AL Twv apoBwyv yla tnv uttoatnpEn Baaoikov Makétov,
KATdAANAWV oTtolxeiwv tng KaBoplopévng Mereétng YriootipiEng (DSE) i/kat KatdAANAwY
OTOLXElWV TWV BeEATIWHEVWY LTINPETLWV Kat AVoswv. O TtOpog oog yla Tn Slaxeiplon
TIOPOXNG UTTOPEL va eTtfefatwoel TETOL(EC) TIUA(EG) Ka apoLBr(€C), katd mepimTwon. MeTd
amd 30 nuépeg amnod tv Hupepopunvia Evapéng YmootApLENg n/kat tnv €TACL NUEPOUNViIa
YrootrplEng MOAAAMAWY ETWVY, UTIOPEL VO 0O TILOAOYHOOUE Y& TNV oOTLUN ofia
OTIOLOUSHTIOTE EAXTTWHATOC SAB LTTOBAAETE TTPOG OTIOLAOATIOTE TETOLX PETATPOTIH, OTIWG
opidetal otnv Mapayyeiia Epyaciag oag. Ta MAsovektuota EEaopdaiiong AvaBaduiong
AOYLOMLKOU UTIOKELTAL GTOUG OPOUG TIov opilovTal 0TO TTAPOV KAl TOUG OPOUG TOU
TIPOLOVTOC, CLUTIEPIAAUBAVOEVWY, HETOED GAAWY, TOV Mapaptripatog B Twv Opwv
Mpoiovtwv. MeplocdTepeg Asmitopépeleg StatiBevtal otn Sievbuvon
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, émwg
oAAayeg oto TAsovEKTNpa YTtootApEng EmtiAvong MpoPAnpdtwy ou gekva Tov
®eBpovdiplo Tou 2023 Tov Ba emnNpedosl TNV KATOAANAOTNTA TOL Bagikov MakéTou 1 Twv
KOTAAANAWY HEPWV TNG GUKPBACNE UTTOOTAPLENG KOl IOV eVEEXETAL VO 08Ny OEL O€
TIPOCOPUOYEG OTNV AVTIOTOLXN TLUA TIEPLOTATIKOV.

e Evdéxetal va pnv sival Stabéaotpeg OAeg oL TtpdoBeTEG UTINPETIEG OTN XWPA TG,
MoPAKOAOUVE ETIKOWVWVNOTE PE TOV TIOPO TIAPOXIG UTINPECLWV YLO AETITOWEPELEC.

e Ouumnpeoieg vrtootipiEng meplopiovtal o CUUPOUAEG Kal kaBodrynan oL oTtoieq
oxetidovtal pE Tov KWK TTou aVhKEL o€ €04G | 0T Microsoft.

e JUMPWVELTE OTL HOG TIOPEXETE TIPOTP OO 0 KWK 0 oToiog Sev avnkel otn Microsoft pévo
O€ TIEPITITWON TIOL O €V AOYW KWOLKAG OAC AVAKEL

e HumootnpEn Sev apéxel KWK OTIOLOVSATIOTE €i60UC, EKTOC ATIO SElypal KWSIKAL
e Evdéxetal va uTtdpxXouv EAAXLOTEG OTIOUTATELG TIAATPOPHOG YL TI AYOPUOUEVEG UTINPEGILEC.

e Evdéxetal va pnv eivat Suvatn n mapoxn Twv YIINPESWWY 0TOUG TIEAXTEG OO,
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Av gxete Makéto Mponyuévng Yoot pEng ri YootipiEng Performance, oTiq mepmtwoelg
KOTA TIG OTIOlEC CUUPWVOUVTOL AUOLBAiC ETILTOTILEG ETILOKEWPELG TIOU EIVOL TIPOTIANPWHEVEG,
Ba o0 TILOAOYHOOUE Yo EVAOYEC SATIAVEG PETAKIVNONG Kot SIUOVIAG,.

Omoleadnmote ayopaopeveg Yrinpeaieg Yoot pgng GitHub apéyovtat amd tnv GitHub,
Inc., pia MARpwC eAeyxdpevn Buyatpikn Tng Microsoft Corporation. Mapd otidnmote
avTiBétou Tou avaépetat otnv MNapayyeAia epyaociog oag, n AnAwon 1SiwTtikoy
Amtoppritou tng GitHub mou SwatiBetan otn StevBuvon https://aka.ms/github_privacy kat n
MpoaBnkn Mpootaoiag Asdopévwy kat AnAwon Aogaisiag tng GitHub Tou Bploketal otn
SlevBuvon https://aka.ms/github_dpa Ba loxvouv yla TNV TpounBela Twv YTTNPECLWV
Yrootnpng tg GitHub.

Evoéxetal va opilovtal ETUTAEOV TIPOATIAUTOVUEVA KAl TIAPaSOXEG oTa auvah MapapTuaTa.

4.5 OudkéG 00G UTTOXPEWTELS

H BeAtioTomoinon twv TAEOVEKTNUATWY TwV YTinpeowwv Evomoinpévng Yrnootrpng tng Microsoft
efoptdTal dpeoa amd TNV ATO PEPOUG COG EKTIANPWON TWV AKOAOUBWV UTIOXPEWOEWVY, TIEPD OTIO
ekelveg ou opilovtal o€ Tuxov loxvovta Mapaptpata. H pn cuppdpewaon pe Tig akoAouBeg
UTIOX PEWOELG UTTOPEL VO ETILPEPEL KABUOTEPHOELG OTNV UTINPETiQL:
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O OpIOETE EVOV KATOVOUOTUEVO SLOXELPLOTH UTINPECLWY UTIOOTHPLENG O oTtolog sival
VTELBUVVOG YL TNV KBS yNoN TNG Opadoag oag Kat Tn Slaxeipton OAwY Twv
SpaOTNPLOTATWY UTIOOTHPLENG KOL TWV ECWTEPIKWY SLEPYATLWV 0O, YL TNV UTTOBOAR
QUTNUATWY TIEPLOTATIKWY UTIOOTAPLENG OE UGG,

Avdioya e To Baglkd MoakeTo Tou SLaBETETE, OTIWG TIEPLYPAPETAL TIOXPOAKATW, UTIOPEITE VO
0pPLlOETE KATOVOHAOUEVO ATOPO UTTOCTAPLENG eTtiAuoNG TIPOPANUATWY Ta oTtola ivat
umevBuva yla TN Snpovpyio ATNPATWY VTIOCTAPLENG HECW TOU LOTOTOTIOU TNG Microsoft )
péow TNAEPwVoL. Ot Staxelplotég Tou cloud yua Tig uttnpeoieg oag Paoel cloud pmopet
emtiong va vrtofaAAovv awtHpoto utooTPLENG cloud PEow TWV OXETIKWY TTVAWVY

UTOOTAPLENG.

0 Boaoiwkn Ymootipién - Ewg &éka (10) katovopaopéva dTopa.

0 [ponypévn Yrootnpén — Eva eAdxioto mevAvta (50) KATOVOUOOTUEVWY ATOUWV.
Mropet emiong va €lote KATGAANAOL YLO ETUTIAEOV XTOMA. ZUMBOVAEUTETE TOV
VTIELOUVO TIOPOX NG UTINPECLWV YL AETITOUEPELEG,

0 Ymootip&n Performance — ZupmepiAnyPn KATOVOUOOUEVWY ATOUWY KAT amaitnon.

Mot NAEKTPOVIKEG UTINPETIEG IOV UTTOOTNPICOVV auTApATA, oL StaxelploTeg Tou Cloud, yla Tig
Baolopéveg oto cloud umnpeoieg oag, TPETEL VA UTTORGAOVY AUTANATA UTTOGTAPLENG HETW
NG LOXVOLOOE SLASIKTUOKNG TIVANG UTTOOTAPLENG UTINPECLWV.

‘Otav LVTTOPAAETE AlTNUX UTINPECIOG, TX KATOVOUACHEVA ATOMA THAVONG TIPORANUATWY
TIPETIEL VAL £XOLV LA BACLKA KATAVONGN TOU TIPOPANUATOC TIOU QVTLHETWTII(ETE KOL TNV
IKOVOTNTA AVATIOPAYWYNG TOL TIPoPARaTog waote va fonBricouv tn Microsoft otn
Stbyvwon kat Ta§vopnaon tou mpoPAfpatog. Autol ol uTEUBLVVOL ETIIKOLVWVIOG TIPETIEL,
emiong, va €Xouv yvwaon Twv umootnpllopevwWy TpolovTwy tng Microsoft kat Tou
miepBaArovtog Microsoft Ttou xpnotpomoleite wate va fonBriocouv atnv emiduon
TPOBANUATWY CUOTANATOG KAt va fonBricouv tnv Microsoft otnv avaAuon kot emiAuon Twv
ALTNUATWY VTtNPECiag.
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‘Otav utoPAAETE AlTNA LUTINPECLOG, TA KATOVOUXOUEVA ATOPX ETHAVONG TIPOPANHATWY
propel va amowtnBel va ekTEAéGOLY €vav TIPooSLOPLONS TOU TIPORAAATOG KAl
SpaatnplotnTeg emiduong TpoPANUATWY OTw (nTeital amd PG Ze QUTEG UTTOPEL VAl
TEPAAUPAVOVTOL N EKTEAEDN QAVIXVEVOEWV SIKTUOV, N KATAYPOPN KNVURATWY GEEANATOG, N
GUAAOYN TTANPOYOPLWY PUBILONG TIAPAUETPWY, N CAAAYN PUOUICEWY TIAPAPETPWY
TIPOIOVTWY, N EYKATACTAON VEWV £kSOCEWV AOYLOMLIKOU 1} VEWV aTOLXElWwVY 1 N TpoToToinan
Slepyactwv.

Tuppwveite va ouvepyaoTeite padi Hag Yl To oXeSIOUO TNG XPHONG TWVY UTINPECLWVY, PATEL
TOU €TUTTESOV UTINPECLWV TIOU EXETE AYOPATEL.

JUMQPWVEITE VA OG EVNEPWVETE YLX TUXOV OAACYEG OTO XTOU TTOL €XETE KaBoploel
ovopaoTikd otnv Mapayyeiio Epyaciag oog.

®épeTe TNV €VOLVN YL TN SNULOUPYIA AVTLYPAPWY aoPaAEiag TwV SeSOUEVWY 0OG KAl yLol
TNV QVOKATAOKEUT ATTOAECOEVTWY 1] TPOTIOTIOLNEVWVY APXELWV AOYW KATOOTPOPIKWY
amoTuxlwv. Emiong, euBuveote yla TNV vAomoinon Twv SLadKaolwy oV Elval amapaitnTeg
yla T SLapUAAEN TNG OKEPALOTNTAG KAl TNG XOPAAELOG TOU AOYLOMIKOU KOL TwV SeSOUEVWV
00,

JUMPWVE(TE, OTIOTE QUTO £ival SuVATO, VO OTIAVTATE O€ EPEVVEC LKAVOTIOINONG TIEAATWY TIOU
EVOEXETAL VOl OO TIAPEXOUE KOTA KALPOUG OXETIKA [E TLG UTINPEDIEG.

Elote umtevBuUVOL yla TUXOV PETOKIVAOELG KOl SATIAVEG TIOU TIPAYUATOTIOLOVVTAL OTtO TOUG
UTOAARAOUG 1) TOUG EPYOAGoug oag.

Mrmopei va oag {nTnOel amod tov TOPOo TIAPOXAE UTINPECLWY 0OG VO EKTIANPWOETE QAAEG
UTIOX PEWOTELG, ELSIKA Y& TLG UTINPEDLEG TTOU ayopAoaTE.

‘Otav xpnotpoTmoleite uttnpeoieg cloud oto MAaiolo auTAG TG VTTOOTAPLENG, TIPETEL £iTE VX
OYOPAOETE €(TE VA EXETE VPLOTAMUEVN CUVOPOUN N TIPOYPARUA SESOUEVWV YL TNV LOXVOUOA
unnpeoia online.

Av éxete Makeéto Mponypévng Yrootnpiéng r Yrootnpéng Performance, cupgpwveite va
UTTOPAAETE AUTAOELG YL TIPOANTITIKEG LTINPETIEG pHall e TUXOV amapaiTnTa/IoXVOVTO
Sedopéva To apydTEPO £WG 60 NUEPEC TIPLV amtd TNV NUEPOUNVIA ARENG TNG OXETIKAG
MNapayyeAiag Epyaoiac.

Av éxete Moakeéto Mponypévng Yrootnpéng f Yrootnpéng Performance, ocupgpwveite va
TIOPEXETE OTNV OPASA TTAPOXIG UTINPECLWV HOG, N OOl Elval UTIOXPEWHEVN VA BploKeTal
ETUTOTIOV, EVAOYN TIPOCBACN HECW TNAEPWVOU Kall SLSIKTUOU VPNANG TOXUTNTAG, KABWC
KoL TIPOOPOon OTA ECWTEPIKA CUOTAUOTO KA TA SLAYVWOTIKA EPYOAELD OO,
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