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1 MANPO@OPLEC OXETIKA UE QUTO TO
aNYelelble

H MNeprypapn Ynpeowv Twv ZUPBouvAeuTIKWY YTINpeolwy Kat Twv Yrinpeowwyv YrootnpEng Enterprise
NG Microsoft odg TapEXEL TANPOPOPIEG TXETIKA UE TIG ETIAYYEAUATIKEG UTINPETLEG TIOV gival SLoBEatpeq
yla ayop& améd T Microsoft.

E€okelwBeiTe Pe TIG TTEPLYPAPEG TWV UTINPECLWV TIOV aYOPAeTE, KABWE KAl UE TUXOV TIPOATIALTOUUEVC,
OTTOTIOLNOELG EVBLVWVY, TIEPLOPLOUOVG KAL TIG UTIOXPEWOELG oag. Ot uttnpeaoieg mov ayopalete Oa
avaypagovtal otnv MNapayyeiia Epyaciag Yrinpeowwv Enterprise (MapayyeAia Epyaoiag) i og kamowx
OAAN OXETIKN ANAWGON YTINPECSLWVY TIOV AVAPEPEL AUTO TO £YYPAPO KOL TO EVOWMUATWVEL

Ouumnpeaieg o avaypa@ovTal o auTd TO £yypapo Sev ival OAeG SLoBEaLEG og TTayKOOULO TtiTtedO.
Mot AETITOEPELEG OXETIKA UE TIG UTINPETLEG TTOV eival SlaBeoipeg yla ayopd atnv tomobeaia oag,
ETUKOWVWVNAOTE PE TOV QVTITPOCWTO TWV YTiNpeowwv tng Microsoft. Ot Stabeoiueg untnpeoieg uTTOKEVTAL
o€ OANQYEG.
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2 ETTayyeEALOTIKEG YTINPEDLEC
Microsoft

Ot EmayyeApatikég Yninpeoieg Microsoft oag fonBouv va eTUTaVOVETE TNV ETIXELPNUATIKA 0&la Ao TIG
EMEVOVOELG 0O OTNV TEXVOAOYIa. AUTEG OL UTINPETLEG Elval SLaBEoipeg KaTA TN SLdpKela TOV oTadiov
oxedlaopov, vAomoinong, ouvtpnong Kat BeAtioTomoinong Tou kUkAou (wNG TG TEXVOAOYLaG aag Kal
TIOPEXOVV AVOELG SESOUEVWY, POPNTOTNTACE, TIAPAYWYLIKOTNTOG KOl UTTIOAOYLOTIKEG AVTELG YL TNV
untodopn IT ecwtepikng eykatdotaong, oto cloud kot vBpLSIkH vrtodoun IT ou dtaBétete. H Microsoft
TIOPEXEL TIPOANTITIKEG UTINPETIEG OTIG AKOAOUOEC KATNYOPIEG:

2.1 Ymnpeoieg oxediaopov

O vunnpeoieg oXeSLAOUOU TIAPEXOVV EKTIUNATELG KOl ELOAOYNTELG TOV TPEXOVTOG TIEPLBAAAOVTOC
UTIOSOUWY, SESOUEVWVY, EQAPUOYWV KOl AOPAAELOG Yo Vo 6oG BonBricouv va axedLAoETE TV
vAoTIolNoN TNG ATMOKATAOTACNG, AVABABuLIoNG, HETEYKATAOTAONG, AVATITUENG 1) AVoNG PATEL TWV
EMOVUNTWY OOG OTIOTEAETUATWVY.

2.2 Ymnpeoieg vAomoinong

O umnpeoieg vAoToinong TaPEXOLY TEXVOYVWOLR Og TEXVIKA BEpaTa kot BEpata Slaxeiplong Epyou yla
TNV EMTAXVVON TOU OXeSLOOUOV, TNG AVATITUENG, TNG HETEYKATAOTAONG, TNG avaB&Bpong kot Tng
vAOTIOINONG TWV TEXVOAOYLIKWVY AVoEwV TG Microsoft.

2.3 Ymnpeoieg cuvtnpnong

Ouwvnnpeoieg ouvtrpnong BonBouvv atnv amotpomt {NTNUATWV oTo TepLB&AAov Microsoft tou
SloB€TeTE KOl oUVNBWC TIPOYPAPMUATI(OVTAL TIPLV OO TNV TIAPOXH TWV UTINPECLWY, WOTE VX
Sloopohiotel N SloBeoipuoTNTA TTOPWV.

2.4 Ymnpeoieg BeATioTomoinong

O vmnpeoieg BeATIoTOTOINONG ETKEVTPWVOVTAL GTOUG OTOXOVG BEATIOTNG XPNONG TNG EMEVSUONG TOU
TEAATN oTNV TEXVOAoyia. OL uTtnpecie aUTEG PTTOPOUV VA TIEPIACPAVOUV TNV ATIOUOKPUTUEVN
Slaxeiplon umnpeowwv cloud, BeAtioTomolwvTag TNV VIOOETNON TWV SVVATOTATWY TWV TIPOTOVTWY TNG
Microsoft amd Toug TeEAKOUG XPNOoTeG KAl EATPOAIOVTOG ULO LOXUPT OTACN OVOQOPLKA UE TNV
QOPAAELD KAL TNV TOUTOTNTA.

2.5 Ymnpeoieg ekmaidevong

O vnnpeoieg eknaidevong mapéxouv ekmaidevon oV CUUPBBEAAEL OTNV EVIOXLON TWV TEXVIKWY KAl
AELITOUPYLIKWY IKOWVOTATWY TOU TIPOCWTILKOU LTTOOTAPLENG TIOU SLaBeTeTe peéow £iTE OONYLWV ETILTOTIOV,
o€ oLvdeon eite KaT' amaitnon.
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3 ZUMUPOVAEVTIKEG UTINPETLEG

Ot oupPouvAeuTikég uTtnpeaieg Enterprise Services (GUPPBOVAEVTIKEG UTINPETIEG) ATTOTEAOVV SECUEVTELG
Bdoel €pyou yla TNV TTOPOXT LVTINPECLWY TIOV OXETICOVTAL e TOV OXESLAOMO, TNV LAOTIOINON KAL TNV
VL0B£TNON TWV AVOEWV, OL OTIOLEG ETILTAXVVOLV TNV &ia IOV oL TtEAATEG amtokopiCouv amd Tig IT
EMEVOVOELG TOUG. AUTEG OL SETUEVOELG KOAUTITOUV UTINPETLEC, BATEL TWV TIPOIOVTWY KAl TWV
TeXVoAoylwv Microsoft, ae OAeg TIG AVOELG YUNPLOKAC OTPATNYLKAG, APXLTEKTOVIKAG, OXeSLOTUOY,
oVOBABICEWY, HETEYKATAOTAONG, AVATITUENG, AVATITUENG EPAPLOYWY KOL TIANPOPOPLWY SESOUEVWV.

3.1 Tpomog ayopdg

Ot oLPPBOVAEVTIKEG UTINPETIEC elval SLOBETLUEG OE LOP P OTOXEVUEVWV TIPOCAPHOCHUEVWY SECUEVTEWY
Bdosl €pyou 1 TIPOOTOXEVUEVWV UTINPECLWVY OE TIOKETO, OTIWG TIEPLYPAPETAL TIXPAKATW:

YTinpeoia Oplopog

MPOCAPUOCHUEVEG TUMPBOUAEVTIKEG Mo TPOCOPUOCHEVN SECUEVDN [E OUYKEKPLUEVO

UTNpEcieg ylo TOV TIEAGTN €UPOG UTINPECLWY,
XPOVOSIAYPOAPUATWY /KoL OPOCTHUWV YL&
povadikég AVCELG.

JUPBOUAEUTIKEG UTINPETIEG OE TTOKETO Aéopguon e TPOOTOXEVHEVA TIAPOSOTEN TTIOV
QVTIHETWTIICEL TTOAAG, CUVNBLOUEVOL OE ETILXELPAOELG,
osvapla.

KAewdt: 4 To oUpBolro umtodeikviel unpeaieg ov evdexetal va Seite va avaypdpovtal oTnv
MNopayyeiia Epyaoiag.

3.2 TMpooapuroopéveg CUMPBOVAEVTIKEG UTINPETIEG

AkohouBouv ot StaBéatpeg AoeLg umtnpeotwy pe dSuvatdTnta pocappoyns. H MapayyeAia Epyaoiog
Yninpeowv Enterprise (ESWO) 1 o AnAwaon Epyaciog (SOW) eplypa@ouv AETTTOREPWE TO EVPOC TWV
TIPOCOPUOCHEVWY CUUBOVAEUTIKWY UTINPECLWV.

Epappoyég kot utodopn — To uttoAoyloTikod TieptBdArov Cloud amoTteAel faoiko apdyovta
emiTeLENG TOV YNPLAKOV HETAOXNUATIOMOU Yo KABOE eTaupeia.

O vmnpeoieg oVyxpovwy e@appoywv tng Microsoft emitaxvouv tov xpovo mpog tnv oia, pe
MELWUEVO KIVOUVO KATA TOV EKGUYXPOVIOUO KOl TNV EVOWUATWON EQAPUOYWV Kal TNV aglomoinon
Tou cloud woTe va SLEUKOAVVETAL N CUVEPYATIX E TOUC TIEAATEC PETO OIS TIOANATIAX KOWVOALX KO
o€ OTIOLOOATIOTE GUOKELN.

Me Tig Avoelg yia Noapaywyikdétnta oto cloud, BonBaue Tig sTatpeieg va oxedldoouy, va
VAOTIOLO0UV KOl VOt SNULOUPYHTOLV EUTIELPIEC WOTE VA PEATIWOOLY TNV ETUKOWVWVIQ, TN CUVEPYATia
KoL vo eBaBUVouV TIG OXETELG PE TOUG TIEAXTEG YLO VO TIOPAYOUV ETILXELPNHOTIKEG TIANPOPOPIEG,
ETUTPETIOVTOG GTOUG OPYAVLIOHOUE VO GLUVELSNTOTIOo0UV TNV TANPN afia TG emévduang Toug 0To
Office 365.

AgSopéva kat TexvnTh vonpoouvn (Al) — To Baoikd OTIAO TwV GUYXPOVWV ETILXELPNOEWVY Elval N
LKOVOTNTO HETATPOTING SeSOUEVWV OE TEXVNTH vonpooUvn (Al), WOTE VA ATIOKTATAL AVTOYWVLIOTIKO
TAgoveKTNUa. OL AVaeLg Emtixelpnpatikwy MAnpogoptwv tng Microsoft fonBouv Toug

Page 4



Enterprise Services Support & Consulting Services Description Professional services

TIPOYPOUHUATIOTEG KAL TG ETALPELEG VO ETUKEVTPWOOUV 0TnV TEXVNTA vonuoouvn (Al) péow
OAOKANPWHEVNC ETTOTITEIOG YL VO GUAAGBOUV, VOl UAOTIOLOOUV KOL VO UTTOOTNPIEOLV AVCELG VI
ETUXELPNOELG KOL eTOULPELEG IT OV EEKAELSWVOUV TTANPOPOPIEG YL TUXOV SESOUEVAL XPNOLLOTIOWWVTAG
TpoldvTa Tov TEpAapavouy Tn Baon dedopévwv Azure Database Power Bl, To Office kat to
Awakopioth SQL.

Emxelpnotakég epappoyég — MNopoxn PonOslog HEow ETILXELPNOLOKWY EPOPUOYWY TIOU OTIOTEAOUV
MEPOC £VOC Slaocuvdedepévou TepIBAMOVTOC SeSopEvwy, KABLOTWVTAG SuVATH TNV TEXVNTN
vonpoauvn (Al) kat guppdAlovTog TOAPEAANAC 0TNV WNELOTIOINGN KPIOLUWV ETILXELPNOLOKWY
AELITOUPYLWY, CUUTIEPIAXBAVOUEVWY TWV TTWARCEWVY OXECEWY, TWV SLaSIKaoLWY e&Vpeang
TOAEVTWVY KoL avOpWTILVOU SUVALIKOU, TWV EPYAOLWV KOL TNG EEUTINPETNONG TIEAATWV.

H Microsoft tpoo@épel éva PATUA CUUBOVAEVTIKWY UTINPETLWY Yla To Microsoft Dynamics 365 yla
Aéopevon NeAdtn ou epAapPBavel Tig MwARoelg, Tnv E&umnpétnon kot To MAPKETIVYK yla v
BonBriost Toug TTEAXTEG VO LETATPEWOUV TLG OXETELG O€ EL0OSNUA ELGAYOVTOC TNV Yn@LaKr sveuia
o€ K&Be ouvoAayr). Ot cUPBOUAEUTIKEG LTINPETIEG Yo EvoTtotnpuéveg Asttoupyieg Tou Microsoft
Dynamics 365 BonBouv Toug TTEAATEG VA ETILTOXVUVOUV TNV AVATITUEN BEATIOTOTIOLWVTOG TLG
A£LITOUPYLEG KAl AUPAVOVTOG OE TIPAYHATIKO XPOVO amo@aoelg Baost Sedopévwy og TIAyKOOULX
KAlLOKOL.

ZUYyXPOVOG XWPOG EPYNCTiaG — XTA TAQUOLX TNG LETAUOPPWONG TOV XWPou gpyaaiag n Microsoft
pmopei va fonBrost To TepPEAAOV 0OG VO TIPOCAPHUOCTEL OTO PUBUO TWV TEXVOAOYIKWY eEEAIEEWV,
TIAPEXOVTAG TAUTOXPOVA O KABE eTtayyeALaTio TNG ETILXEIPNONG 0aG TO EPYOAELa yia adENaon TG
TIOPAYWYLKOTNTOG.

OL TtPOOPOPEC HOG CUMPOVAEVTIKWY LTINPECLWY XUOKELWVY Kal PopntoTnTag Sivouv Tn dSuvatoTnTa
o€ emxelpnpotieg kot vmevBuvoug IT va avamtigouy Kat Vo VAOTIOLOOUV TIG OTPATNYLIKEG
POPNTOTNTAG KO SLOXEIPLONG CUCKELWV TIOV TIOPEXOVTAL O OAOKANPN TNV Emixeipnon, ot omoleg
SleukOAVVOLV TIG BaBUTEPEG KOl EVIOXUHEVEG TUVOEDELG e UTTOAANAOUC Kot TiEAATEG. Ot YTinpeaieq
YnoSopng Kévtpou dedopevwy kat cloud evowpatwvouy emiong texvoloyia, emageg kal Stepyaaieq
yla va BonBricouv to TunApa IT va peTatpéPel Ta KEVTPa S£S0UEVWV TOVU GE OTPATNYLIKA
TIEPLOVOLAKA OTOLXELD TNG ETILXELPNONG, TIPOTAPUOCTUEVD OTLG CUYKEKPLUEVEG AVAYKEG TNG. L€
ouVSLACUO e

Yrninpeoieg Aopoieiog kat TaUTOTNTOC, TIOPEXOVUE OTPATNYLIKEG KL AVCELG WOTE VO CUUBAAOLpE
oTNV MpoaoTtacia TNG VTTOSOoUNG IT, TWV EPAPUOYWV Kol TWV SESOUEVWV OTIO ECWTEPLKEG KL
EWTEPIKEC OTIENEG.

3.3 Moakéto CUUBOUVAEUTIKWY UTINPECLWV

H Microsoft tpoopépel CUUPOVAEUTIKEG UTINPETIEG YLO TTOAAG KOWVA ETILXELPNOLAKA TEVAPLA TIOU
Baoilovtal oTNV gUMELpiat TNG WG TIPOG TOV GXESLACUO, TNV AVATITUEN KAl TNV VAOTIOINON TIPOIOVTWY,
TeExVoAoyiag kat Stepyaoiwv Microsoft. Ot Ttapok&Tw VTNPECIEG TTPOCPEPOVTAL GE TIPOKABOPLOWEVO
€Upog epyaaiog pe oTaBepr SIAPKELA KL OXETIKA TLUA.

3.4 Meprypapn UNPECLWV

3.4.1 Ymnpeoisg oxedliaocpov

# YTnpeoieg apXLTEKTOVIKNG: Mia afloAdynon Twv oTOXwV LIOBETNONG TWV UTINPECLWY
Online ou dloB€teTE, N omoia Ttapexel kaBodrynan, oxedlaopud kat amokatdotaon. H
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0o&loAdYyNon GUPPAEAAEL OTNV KOAVTEPN QVTLOTOLXLON TWV OPASWY 0OG KAl TOU TEPLBAAAOVTOC
00 UE TIG PEATIOTEG TIPOAKTIKEG OPXLTEKTOVLKAG UTINPETLWVY Online.

MNpoypoappa ¥nelakwv ZupfouvAeutikwy Yrnpeowv: Ot Wnelakég ZUpBOUVAEUTIKEG
Yninpeoieg ouvdudlouvv Wnelokoug ZUPPBoVAOLG, e KAASIKH KOL ETILXELPNUATIKA TEXVOYVWOLQ, e
TIC OTPATNYLKEG EUTIELPLWV KOL KAWVOTOMLWY TNG Microsoft yla tnv evioxuon opyaviopwy Tou
EMBUPHOVV VA KOADWOLV TIG PNPLAKEG TOUG TTpoadokie. Méow TG ouvepyaaiog pe TEAATEC, OL
Wneakol ZUUBOVAOL CUUUETEXOUV OE EVA TIPOYPOO CAAQYNG YLIO TN SIAPOPPWaON TNG
PnNPLaKng emixeipnong.

H ayopd twv Wnelokwv ZupBouAeutikwy YTINPeolwy eival SuvaTth o€ TTOKETX SETUEVTEWY TWV
miepimov 200, 400, 800 kot 1.600 wpwv He GUPPBOVAO TTANPOUG 1) HEPIKNG amaaxOAnong. H opada
NG MaPOXNG UTtNPESWVY TG Microsoft, n omoia tepAapBdivel topoug amo ta Kévtpa
Yninpeowwv Aploteiog Tng Microsoft, CUNTTANPWVEL TIG TIAPEXOMEVEC LUTINPETIEG UE TEXVOYVWOTIQ
omd OXETIKOUG BEPATIKOVG TOUEIG ) TIAPEXEL CUUBOUAEG YLO GUVIOTWEVN TIPOKTLKA KOl
OUYKEKPLUEVN KaBOSHyNan OXETIKA PE TIG TEXVOAOYieg TnG Microsoft.

Emtiong, SwatiBevtal ta akoAouBa okéTo Seopeoewv WneLokwv ZUUPOVAEVTIKWY YTINPECLWV:

¢ Etolua Ttakéta Wnelakwv ZupouvAsutikwy Yrtnpeowwv: Mia Séopueuon mou
kaBodnysital amo évav Ynelako ocVUUPOUAO, 0 OTtoloG EGTIALEL OTOV ETILXELPNUATIKO
oxedlaopud kat TNV cAAayn TG Stadikaoiag yla va KateuBuvel TV Yn@Lakn
HETOUOPPWON WE LEPOC TWV EEEALGTOUEVWV ETILXELPNUATIKWY HOVTEAWV TOU TLEAXTN.

¢ EmaAnBeuon 18éag: Mia S¢opeuon Tou TTOPEXEL ATIOSEIKTIKA OTOLXEIR, £TOL WATE O TEAATNG
va pmopei va a§LoAOYNOEL TN OKOTILOTNTA ULOG TIPOTEWVOREVNG TEXVIKAG AVONG. T OTTOSELKTIKA
OTOLXEIO HTIOPOVV VA £X0UV TN HOPEPN TIPWTOTUTIWY EPYACIAG, EYYPAPWV Kal aXediwv, evw Sev
elval ouvnBwC étToa TTPOg TTapaywyn TaPASOTEQL.

Ixedlaopog Auaong: Aounpeveg SeoUeVOELG Y va aag fonBrigouv kat va aag kabodnyroouv
péoa amd Tov oxeSlaopd vAomoinong yla avamtiéelg texvoioyiag Microsoft oe mepipdAiovia
E0WTEPLKNG eyKaTAoTAONG, cloud Kat UBPLOIKA. AUTEG OL UTINPETieg utopoLV €Tiong va
mepAapPavouy pia a§loAdynon touv oxediov, TG AoPAAELOG, TwV Asttoupylwv IT 1 va cAA&louvv
N Slaxeiplon Twv texvoroylwv Microsoft tou SiaBétete yia va cupBéAiouv otov oxeSLaUO
VAOTIOINONG TNG TEXVIKNG 00G AVONG, WOTE VA TTANPOUVTAL TA EMIBLUNTA 0OG AMOTEALTUOTA. Mée
TNV OAOKAAPWON TNG UTNPECIAG, eVOEXETAL VO AXBETE Lot avOPOPE TToU TiEPAApBAVEL TNV
TEXVIKA a§loAdYyNoN Kal To axedlo vAoToinong tng AVong.

@ Ymnpeoicg oXeS1a0p00 avantuéng epycisiwv yia tpoypappatiotég (DTDPS):
IXESLAOPEVEG YL Va foNBACOUV TOUG OPYAVLIGHOUE VO OXESLATOUV OTTOTEAETUATIKEG
avamtVéelg Tou Visual Studio. Autég ol SeOUEVTELG UTTOPOVV VO XPNOLLOTIOINB0oVVY yila va
BonBrioouv oTNV avamTugn £vog oxedlov aVATITUENG KOL OTPATNYIKWY YLt TV
vloBétnon tovu Visual Studio.

¢ Ymnpeoieg oxedlaopov avamntuéng Azure yia dnuocio cloud (AZDPS): Asopevoelq
TIOAMWVY NUEPWV TIOL APOPOVV TOV OXESLACHUO ekTtaidevong, emideiewv Kat avamTugng.
MTopoUV va eTKEVTPWOOUV 0TNV evepyoTtoinan Twv AVoswv amoBrkeuong Azure, ot
METEYKATAOTOON EPAPUOYWV 0TI YTinpeoieg YoSoung Microsoft Azure, otnv
vAotoinon TNg PopnTOTNTAG TNG £TLXElPNONG, 0TNV £@appoyr Touv Microsoft Operations
Management Suite j 0TtV vVAoTIOINON TEVOPIWY VATITLENG KL SOKLUNG OE EIKOVLKEG
pnxowveg Microsoft Azure.
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¢ Ymnpeoieg oxediaopov avantuéng Desktop (DDPS): Yrinpeoieg oxedlaopov
QVATITUENG TTIOL TIPOTPEPOLV EVAL EVPV PATHA EPYOAEIWV OXESIATUOU KL
TIPOKAOOPLoUEVEC SPACTNPLOTNTEG SETUEVONG, OL OTIOLEG ETIKEVTPWVOVTAL OTOV TPOTIO
avamntuéng tou Office 365, Office  Twv Windows.

@ Ymnpeoieg oxedlaopov avantuéng Dynamics (DYDPS): Yrinpeoieg oxeSlaopol yia
Vv vAotmoinon i avaBaBpion os Microsoft Dynamics CRM (Alaxeipion oxéoswv
meAatwv), Dynamics CRM Online 1 Tnv epappoyn pag Avong ERP (Etaipikodg
TIPOYPAUHUATIONOG TIOPWV) e To Microsoft Dynamics AX.

# Ymnpeoieg oxedlaopov avantuéng tov Skype yla emixetpfioeig kat tov Exchange
(S&EDPS): Xxeb100pEVEG yla va BonBouv TOUG OPYAVLIGHOUE VO TIPOYPAUUATI(OUV
ovamTugelg Tou Skype yla eTixelprioeLg ) Tou Exchange, autég oL uttnpeoieg mapéxouvv
ETONG TOV OXESLAOUO AVATITUENG YL OPXLITEKTOVIKEG KOL AEITOUPYIKEG TITUXEG TOU
Microsoft Skype yla emixeiprioelg 1 tou Microsoft Exchange.

 Ymnpeoieg oxeSlaopov 1Suwtikov Cloud, Staxeipiong kat avamtuéng Asttoupyiag
avamnapdaotacng (PVDPS): Zxsdloopéveg va fonBovv oto oXeSIAOUO ATTOTEAETUATIKWY
avamtugewyv Twv Systems Center, Windows Server kat Hyper-V, autég ol Seopevoelq
TIPOOPEPOLV £V EVPV PACHA UTINPECLWVY OXESLAOUOU Yl avaBabpioelg,
METEYKATAOTATELG, ETILITAXVUVONG TWV AVOTITUEEWV SLOXEIPLONG KAl AVaTap&oTaong,
KaBwg Kat VAOTIOINONG TNG EVOTIONUEVNG SLOXELPLONG CUTKELWV.

# Ymnpeoicg oxedlaopov avantuéng SQL Server (SSDPS): Ot utinpeaieg sivat
SloBEaeg 0 SETPEVOELG TTOAAWY NUEPWV TIOU ETUKEVTPWVOVTAL G€ SPATTNPLOTNTES
omwg n avaPabuion os SQL Server, n avamntuén tov SQL Server Business Intelligence kot
n peteykataotoon os SQL Server.

¢ Ymnpeoieg oxediaopov avantuéng SharePoint (SDPS): Eotid{ovtag oTnv Topoxn
Twv Seopevoewv oxeSLoHoUL avamtuéng SharePoint kot SharePoint Online, oL untnpeoieq
QUTEG UTIOPOLV Va TtepAapBavouy tov oxedlaopd Office 365 FastTrack, Tov oxedlaopuo
™G AVong "Alaxeiplon €pyou kat xapto@uAakiov (PPM)" kat Tov oxedSlaopd avamtugng
SharePoint.

@ Epmelpia Xpotn: YTINPECIEG TIOU TIOPEXOUV HL EUTIELPLO XPOTN YLO TLG ETILXELPNOLOKEG OOIG
EQAPHOYEG, TIPOTPEPOVTAG TEXVOYVWOoia og Bépata Mivaka Siataéng, MNpapikwy kivnong,
EBvoypaikng épsuvag, MpoowTikng avaAuong kat AvaAuong oevopiwy, ZTPATNYIKAG Kot
Yxediaong UX, Onttikng oxedlaong, Avamtuéng meplBéAlovtog epyaaciag xpHotn, AoKLUAG
XpnotikéTnTog Kat Mpoofaoipudtntac.

Yninpeoieg vAomoinong

@ Awxxeipion épyou: Mia uttnpeoia Tou SloxelplleTal KO ETTOTITEVEL TO £PYO, TO TIPOYPOUMA i
N S€opEVon 00 WOTE VO SLIOCPOALOTEL N ETILITUXNE TIOPOXH).

¢ APXLTEKTOVIKE AVoNG: M uTtNpeoia IOV TTAPEXEL APXLTEKTOVLKN Kol oxedlaon yiax tn Avon
00, pe BAON TIC APXLTEKTOVIKEG VOPOPAC YLO TIG TEXVOAOYieg Microsoft.

¢ Mapoxn Avong: M uTtnpeaia IOV TTAPEXEL TEXVIKN EQAPHOYT, CUUTIEPIAXUBAVOREVNG TNG
avAamTuéng, TG PUBKLONG TTAPOPETPWY, TNG LETEYKATATTAONG, TNG avafABLIONG KAl TNG
avamtuéng tng Avong mov Baciletal og TexVoAoyieg Microsoft kat TNV eVowpATWON Toug o€
mieplBAANovVTA TTEALTN.
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3.4.3

Yninpeoieg BeATioTonmoinong

# Ymnpeoieg vioBéTnong: OL UTTOOTNPLIKTIKEG UTINPETIEC LVIOBETNONG TIPOCPEPOUV HULX TELPA
UTINPECLWV TIOV 0ag fonBouv va aloAoynoeTe TN SUVATOTNTA TOU OPYAVIOUOU 0OG VX
TPOTIOTIOLEL, VO TIAPOKOAOLBOEL Kol vl BEATLOTOTIOLEL TIG OAAOYEG TTOU CUVOEOVTAL UE TNV AYOPX
TeExvoAoyiag Microsoft Tou éxete kAveL AuTO TIEPNAUPAVEL UTTOOTAPLEN TNEG AVATITUENG KO
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £PAPUOLETE OXETIKA UE TNV AVOPWTIVN TIAELPA TNG
oAAayNG. Ot EAATEG €x0UV TIPOCRACN 0€ TTOPOUG TIOU SLABETOUV EUTIELPIR, YVWEON KAl TLG
OUVOYELG, CUVIOTWHEVEG aTO TNV Microsoft TPOKTIKEE, Yl TNV UTTOGTAPLEN TOU TIPOYPAUUATOG
vloBETNONG IOV EPAPUOlOLV.

@ Awxxeipion vmnpeowwv IT: M oglpd amd umnpeoieg Tou €xouv oXeSLOOTEL yla va 00g
BonBouv va e&ehicoeTe TO TTOACOV TUTIOU TIEPIPAANOV IT TIOU SLABETETE, XPNOLUOTIOWVTOG
oVYXPOVEC TIPOCEYYIOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETIOVV TG PEATIWOELG
KavoTopiag, eveALEiag, ToldTNTAC KOt AELTOUPYLKOV KOoTouG. Ol oVyxpoveg YTinpeoieg
Alaxxeiplong Yrinpeowwy IT umopoiv va TIapeXOVTaL HECW ATIOUAKPUOUEVWY N ETITOTIOU
OUMPBOVAELTIKWY TIEPLOSWV AslToupylag A epyaoTnpiwy yax va eEaa@alioovv OTL oL Slepyaoieg
TIXPAKOAOVONGNG, Slaxelplong TEPLOTATIKWY 1 ypaeiou eEumtnpétnaong €xouv BeATioTomotnOel
wote va Staxelpileote TN SLVARLKN TWV VTNPECLWY BAoel cloud, OTaV PETAKLVEITE PO EQOpPOYN
1 vmnpeoia oto cloud.

# Ymnpeoieg ac@aleiog: To XApTOPUAAKLO AVCEWV ao@AAElG TNG Microsoft epapufBdvet
TEOOEPLG TIEPLOXEC £0TIAONG: AoPAAELa cloud Kot TOUTOTNTA, POPNTOTNTA, EVIOXUHEVN
TIPOOTACIO TTANPOPOPLWV Kol oo urtodoun. Ot uttnpeaieg aopaisiog fonBolvv Toug
TIEAXTEG VO KATOVONOOLV TOV TPOTIO TIPOOTACIOG KAL EVOWUATWONG KALWVOTOULWY, EQAPUOYWV
Kot Sedopévwv atnv vrtodopn IT Toug, Yl TNV TIPOOTACIN OTIO E0WTEPLKEG KAL EEWTEPLKEG
QTIEINEC.

3.5 Amnomoujosig evbuvwv KoL TEPLOPLOHOL

H amod pépoug pag mapoxn Twv utnpectwy PacileTal 0T akOAOUBOEC ATIOTIORTELG EVBUVWVY KAl
TIEPLOPLOMOVG:
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e OLWnoplokég ZUPPOVAEUTIKEG YTINPETIEC ATIOTEAOUVTOL ATIOKAELOTIKA OTIO GUHPOVAEC KL
kaBodrynon Hoévo 600V aYopd TNV AVATITUEN KAl Xpron Twv TexVoAoywwv Microsoft amo
£00C.

e XTIG OUMBOUAEUTIKEG UTINPETieg Sev TiepAapPavovTal adeLeg xpriong Tpoiovtwy. Ot
TeAeuTaieg mpémel va ayopalovtal EEXwPLoTA.

e OLWnoplokég TupouAeuTikég Yinpeoieg Sev tepAapavouy tnv avamtuén mpoldviwy, Thv
emiAvon mpofANpaTwWY, TNV utoatPEn emdLOPBWANG CPOAUATWY, TOV EAEYXO TtNyaiou
Kwdka TIov dev avikel otn Microsoft fj TEXVIKEG ) APXLITEKTOVIKEG CUUBOVAEG TTEPQL AT TIG
UTINPECIEG TTOU TIEPLYPAPOVTAL TIAPATIAVW.

e [ TUXOV Tinyaio kwdika Tou dev avrkel otn Microsoft, ol uninpeoieq pog meplopilovtal
HOVO oTNV avaAuon Suadikwy SeSopEVWY, OTIWE OPXEIWV EVEELENG CPOALATWY SLEPYATLWV
f avixveuong emomteiag SIKTVOY

e JTIC TIEPUMTWOELG KXTA TIG OTIOIEG CUMPWVOVVTAL AUOLBALX ETILTOTILEG ETILOKEWELG OTIO
ApxttékToveg Microsoft i amd TNV opdda TaPOX NG UTINPESLWY oL oTtoleg Sev eival
TIPOTIANPWHEVEG, Bt TILOAOYEITTE Yl eVAOYEC SATIAVEG eTAKIVNONG Kot SIUOVAC,.
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3.6 O d1kéG 0AG UTIOXPEWOTELG

H emituxio Twv oLPBOVAELTIKWY SECUEVOEWVY KOL N EKTEAEOT TWV UTIOXPEWOEWV oG EEAPTWVTAL ATIO
TN CUMUETOXN 0OG KOB' OAN TN SLAPKELY, CUUTIEPIAAUPAVOUEVWY EVOEIKTIKA TWV €EAC:
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Tng S1oB0OTNTAG TWV AVTITTPOCWTIWY, TOU TIPOCWTIKOV IT KAl TwV TTOPWVY GaG,
OUUTIEPAOUBOVOUEVWV TOU VAIKOU, TOU AOYLOULKOV, TNG GUVOETIHOTNTOG OTO Internet kat
TOU XWPOU TWV YPAPELWV.

Tng éykapng Mapoxng amod HEPOUE 0aG AKPLBWY KL OAOKANPWHEVWY TTANPOPOPLWY,
CUHPWVO PE TIG AVAYKEG TNG ORASAG TIAPOXNG UTINPECLWV.

Tng mpoofaaong o€ MANPOPOPIEG TXETIKA E TOV OPYQAVLIOUO OO,

Tng €yKapng Kol OMOTEAECUATIKNAG EKTIAIPWONG TWV UTIOXPEWTEWVY TIOU GOG EXOUV
avoTeDeL

Twv EyKapwy aMOPATEWV Kal YKpiogwv amo Tn SlaxEipLor| oag.

Tng €£6ANONG TWV HETOKIVACEWY KAl TWV ££68WV TIOL TIPAYHATOTIOLOUV OL UTTGAANAOL 1} OL
gpyoAdfol oog.
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4 YTinpeoleg vtootnpLENG

O Yninpeoieg Evomoinuévng YrootnpiEng tg Microsoft (umnpeoieg umootipiEng) eival éva cuvoio
UTINPECLWY OAOKANPWHEVNG LTTOOTAPLENG Y ETiixElprioglg IOV CUPPBAAAOLY 0T Pelwaon Tou KOGTOUG,
oTn BeATiWON TNG TOPAYWYIKOTNTOG KOL 0TN XPHAOoN TNG TEXVOAOYLaG yla TNV vAoTtoinan véwv
ETUXELPNHATIKWY EVKALPLWV YL KABE oTddlo Tou kukAou wn¢ Tov IT. Ot Yrinpeoieg urtootpléng
TepAaUPavouv:

e [poAnmTikég uTNPETieg TTou oLPBAAOUY 0Tn SlaxtrpNnon Kot BeATiwaon TG eVPUBUNG
AslToupylag TNG VTTOSOUNG KAL TWV Asttoupylwv IT.

e Alaxxeipton Moapoxng YInpeowwy ya tn SIEUKOALVGON TOU OXESLOCHOU KAl TNG VAOTIOINGNG

e lepapxnpéveg uttnpeoieg eiAuong TPORANUATWY 24X7 yla TNV TIAPOXH TAXELOG AVTATIOKPLONG ME
0TOXO TNV EAAXLOTOTIOINGN TNG SLAKOTIAG AELTOVPYLOG

4.1 Tpomog ayopdg

O vnnpeoieg utootrpEng sivat Stabéoueg wg Baowo Makéto, kaboplopéveg wg Baaikr Yrootnpén,
Mponypévn Yrootnpén kat Yoot ptgn Emdocswy, A wg mpdabeteg umnpeoieg N PeEATIWHEVEG
UTNPEGIEG KAl AVOELG OTO TTAQUGLO PLaG VPLOTAUEVNG UPPaONG Baoikoy Makétou Tov mapatiBstal otnv
Mopayyeiia Epyaociag Yninpeowwv Enterprise, OTiwg Teptypa@eTal TTOPOKATW.

Jtowkelo Meplypoen

Baolkod makéTo JuVSVAOPOC TIPOANTITIKWY UTINPECLWY, UTINPECLWVY
emidvong kot utnpsolwv diaxeiplong mapadoaong ov
TIOPEXOUV UTIOOTAPLEN YL TA TIPOIOVTA H/KAL TLG
uTmtnpecieg online Tng Microsoft Ttou xpnotpomolovvTal
oTNV eTalpEia oo AlaTiBeTal W¢ TTOKETO Baolkng
Yrootpéng (Core) («C»), Mponyuévng YIooTrpgng
(«A») kal Yoot pEng Performance («P») 6Tiwg
avamaplotatal g€ OAOKANPN TNV TIAPOVCA EVOTNTA.

Ot umnpeaieg mov mephappavovtal oto Baotkod
TIOKETO QVATIOPLOTWVTAL PE VA «v'» € OAOKANPN TNV
TIAPOVOA EVOTNTA.

Avéoya e To Baaiko Makéto mov Slabétete, umopet
emiong va SIKALOVOTE CUYKEKPLUEVEG EVOWHATWUEVEG
MpoAnmTikég Yinpeaieg, oL omoleg Oa avapepovtal
otnv MNapayyeAia Epyaoiag. Oa guvepyaotoUpe padi
00 yla VO TIPOadLoploouE UTEG TLG UTINPEDiEG TIpLV
™V évapén tng ovpPaong i oto TAaioLo Tov
oXESLAOUOV TIAPAS00NG UTINPECLWV YLX ECGG.

MpooBeTeg VTINPETIEC AlatiBevtal TpooBeTeg uTNPETieg VTTOOTAPLENG YL
TPooBNKN oto Baolko MakETo oog KATA TN SLApKELX
toxvog ¢ Mapayyeiiog Epyaoiog oag kat
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o

QVOTIOPLOTWVTAL HE eva '"+" o€ OAOKANPN QUTAV TNV
evotnTaL.

BeATlwpéveg vminpeoieg kat AVoEL Yninpeoieg umtootApEng, oL OTtoileC KOAAVTITOLY EVal
OUYKEKPLEVO TIpoiov TG Microsoft | ovotnua IT
TeEAQTn, SlatiBevtal yla mpoaBrkn oto Baotkd
MokETO 0aG KOTA TN SLAPKELA LoXVOG TNG
MNopayyeiiog Epyaoiog oog kot avamaploTwvTal
emiong pe éva '+ og OAOKANPN QUTAV TNV EVOTNTA.

KAewsi: ©To ovpPolo umtodelkviel UTNPETieg IOV eVEEXETAL VA SEITE VA AVAYPAPOVTOL OTNV
Napayyeiia Epyoaoiac.

4.2 TMeprypayn UMNPECLWV

Y& qUTAV TNV VOTNTA TIEPLYPAPOVTAL TA OTOLXEIX TTIOU CUVSVALOVTAL WOTE VA SLOPOPPWOOUV TO
TIOKETO UTINPECLWY UTIOOTHPLENG TTou StoBétete. Emiong mapatiBevtal umnpeaieg mov Pmopouv va
mpooteBovv oTo Baotkd Makéto oog r va mpoatebouv katd T Stdpkela loxvog tng ovuBaong.

4.2.1 TIpOANTITIKEG UTINPECiEG

O poAnmTikég uTtnpeoieg BonBouvv otnv amotpomh {NTNUATWV oTo TiepLB&AAov Microsoft ou
SloBeteTe Kat Ba tpoypappatiCovTal WoTe Vo SLIHoQOALTTEL N SLaBoUOTNTA TIOPWVY KATA TN SIAPKELX
LoxVog NG oxvovoag Mapayyediog Epyaaiog. Ot TpoANTITIKEG LVTINPEGIEG IOV akOAOLVBOUV sival
SloB€atpeg OTIWG TIPOTSLOPILETAL TIAPOKATW 1 OTIWG AVOPEPETAL AETTTOUEPWG 0TNV Mapayyeiia
Epyaoiog oag.
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Ymnpeoieg oxeSiaopov

MokéTto

TUmoL uTtnpEecLWY oxeSLOoUOV

EmaAn®suon 18éag + +
ZupBouUAEUTIKEG UTINPECiEG TEXVOAOYinG +
ZUpBouAog uTtooThPLENG TEXVOoAoyiag v

v - MepAapfavetar we uépog Tou Baaukov lMakéTou gag.
+ - MpdoBetn unnpeaia mov UTTOPEITE VA AYOPATETE.

¢ EmaAn0suon 18éag: Mo S£01LeV0n TTOU TTOPEXEL ATTOSELKTIKA OTOLXE(D, £TOL WOTE O TIEAXTNG
VO UTTOPEL VA AELOAOYNTEL TN OKOTIUOTNTA PLOG TIPOTEWOHUEVNG TEXVIKNG AVoNG. Ta AmOSEIKTIKA
OTOLXEIOL HTTIOPOVV VA £X0UV TN LOPPN TIPWTOTUTIWY £pYACiOg, EyYPAPWY Kat oxedlwy, evw Sev
elvat ouvnBwWC ETOLUA TIPOG TTAPAYWYT TIAPASOTEX.

@ ZupBouleuTikég YTinpeoieg TexvoAloyiag: JUUPBOVAEVTIKEG UTINPECIEG KAL LTINPETIEG
TIPOYPOAUMATIONOU Ttou BonBouv toug teAdteg Yrootpéng Performance otov oxedioouod
OPXLTEKTOVIKNAG, TOV TIPOYPAUHUATIONO EQAPUOYNG 1 TIG AEITOUPYIKEG SLOSIKAGIEG CUPPWVA PE
TIG OUVIOTWEVEC TIPOKTIKEG TNG Microsoft. e auTtég TIg untnpeaieg evdéxeTal va
TEPNAUPAVOVTOL EEATOWIKEVUEVEC UTINPECIEG TIPOYPAUUATIOMOV UTIOGTAPLENG YL TN
SleukdAuvan TG vIoBETNONG TNG TEXVOAOoylag cloud. AUTEG OL UTINPETIEG PTTOPOUV VOl
TIPAYUATOTIOINOOVV EITE EMITOTIOV £{TE ATIOUOKPUOUEVD ECW EVOG KABOPLOPEVOU TIOPOV TNG
Microsoft.

# ZVuPoulog Yrroothpdng Texvoloyiag (STA): Ml TTpOCOpOCEVN LTINPETIX TIOL TIAPEXEL
par a§loAdynon texvoAoyiog pe oTdX0 TNV UTTOOTAPLEN TWV ETIXELPNMATIKWY GTOXWV TWV
TIEAATWY, CUPTIEPIAAUPOVOEVWY, HETAED AWV, TNG PeATIoToTONONG TOV POPTOL £pyaciag,
TNG VIOBETNONG N} TNG UTIOOTNPLIKTIKOTNTOG TIOV TIAPEXETAL ATIO £vav TTOPO NG Microsoft. Autn n
uTNPecia eVOEXETAL VO TIEPIAAPAVEL Eva OXESLO Kl HLa TEXVIKN kKaBodnynan 81KN Yl TO
TEPLBAANOV KOl TOUG ETILXELPNUATIKOUC OTOXOUG KAOE TEAXTN.

Ymnpeoieg vAomoinong

TUToL uTtNPECLWY VAOTIOINGNG

Ynnpeoieg NMpooOnkng Noyaplacpwv + +

=+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

¢ Ymnpeoieg Mpoadnkng Noyapraopwv: Mo dpeon aAAnAemtiSpaon pe moépo tng Microsoft
yla Tnv apoxn PonBelog avamtugng, HETEYKATAOTAONG, avaBdBpiong i avamtuéng
SuvaToTATWV. Z€ QUTAV TNV UTINPETia evdexeTal va TtepAapaveTal n fonBeiax katd To
oXeSLA0UO KaL TNV ETIKUPWAN TNG EMOANBEVLONG HLOG LOEAG 1) TOU POPTOV EPYATIOG TIAPAYWYNS
Me Xprion mpoiovtwy tng Microsoft.
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Yrninpeaieg ouvtpnong

MokéTto

TUTIOL UTTNPECLWYV CLVTNPNONG

AN
AN

A&loAoynon kat' amaitnon v

AvdAuon Baokng outiog

Mpoéypappa agoAdynong

‘EAeyxog eUpuOpung Asttoupyiag

AZloAoynon ektog oVvdeang

MpoAnmTikn eMoMTEIX

+| |+ | +| +
+| |+ | +| +

Mpoypappa TpoAnmTikwv Asttoupywwv (POP)

Mpoypappa a&loddynong Kivduvwv kat e0PVOUNG AstToupyiag wg + +
Yninpeoia (RAP wg Yrinpeoia)

Mpoypappa a&loddynong Kivduvwv Kot e0pulung Asttoupyiag wg + +
Yninpeoia Plus (RAP w¢ Yninpeoia Plus)

V' - MeprauBavetal we uépog Tou Baaikol MNakETou aoc.
+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

¢ A&oAdynon kat' anaitnon: MNpdoBaon o SIASIKTUOKT, AUTOPXTOTIONUEVN TIAXTPOPHX
a&loAdynong amd To XPHOTN TIOL XPNOLUOTIOLEL AVOAVOELG APXEIWV KATAYPAPAG YL TNV
avaAuon kat a§loAdynon Tng vAomoinong tng texvoioyiag Microsoft mou Swabtete. Ot
0&€LOAOYNOELG KAT' amaiTnon KOAUTITOUV TIEPLOPLOUEVEG TEXVOAOYiEC. H xprion auTtnig Tng
uTNpeciag a§loAdYNoNG amaLTel evepyn uTnpecio Azure pe €TTAPKn OpLa SESOUEVWV WOTE VA
elvat Suvatn n xprion tng umnpeoiog agloAdynong kat' anaitnon. H Microsoft evdéxetal va
Tapéxel BorBsla yiax Tn SleukdAVVON TNG APXLKAG EYKATATTAONG TNG UTINPECLOC. X8 CUVSVOTHO
pe TNV a€loAdynon KAt amaitnaon Kot EVaVTL JLOG ETUTTAEOV OUOLPNAC, EVAG ETILITOTIOV TTIOPOC TNG
Microsoft (ylo éwg kot V0 NUEPEG) 1 VO ATIOUOKPUOUEVOG TtOPOG TG Microsoft (Yl €wg ka
pio nuépa) eivat StaBgatpol ya va oog fonBrnoouv otnv avaiuon Twv SES00UEVWVY KAl TNV
LEPAPXNON TWV CUOTACEWY OTIOKATACTAONG PACEL TNG oVUBAONG UTINPESLWY TIou StaBétete. Ol
ETUTOTILEG O&LOAOYNOELG EVOEXETAL VO NV Eival SLOBETIUEG O OAEG TIG YEWYPAPLKEG TIEPLOXEG.

¢ Avaduon Baowkng outiag: Otav {ntnbetl pnTd mpv amd To KAEIOIHO TOV TEPLOTATIKOV, Bal
Slevepynooupe pla Sopnpévn avaAuon Twy TBOVWY ALTLWV EVOG HELOVWEVOU TEXVIKOV
TPOPAAUATOG, N LG OELPAG ouUVaPWVY TIPOoBANpdTwWY. H AvdAuon Baaotkng autiag Sev gival
SloBéaiun yla 6Aeg TIg Texvoloyieg Tng Microsoft. Oa elote umtevBLVOL Yl TN cuvepyaoia Pe TNV
opada NG Microsoft 66ov aopd TNV TAPOXN VAIKWY OTIWG T ApXEi0t KATaypagng, Ta txvn
SIKTVOU 1] AMEG SlayvwaTikéG TANpoopiec. H Avdiuon Paoikng attiog sivat Stabéatun povo
yla opLlopéveg Texvoloyieg tng Microsoft kat evdéxetal va amoautel emimAéov xpéwan.
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¢ Mpoypapua agloAdynong: Mia afloAdynaon tng oxediaong, NG TEXVLKNG VAOTIOINGNG, TWV
AELITOUPYLWVY 1 TNG Staxelplong oAAAYWY TWV TeEXVOAoylwv Microsoft GUYKPLTIKA JE TLG
OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokApwon tng a§loAdynaong, o dpog TG
Microsoft Ba cuvepyaoTtel amevbeiog padi oag yla va emdlopbwoet TBava {NTHHATA KAl Vo
TIPOOPEPEL LA OVAPOPA TIOL B TIEPIAAUPAVEL TNV TEXVIKN a§LOAOYNON TOU TEPLRAAAOVTOC OO,
n omoia evdéxetal va epAapBéivel kat Tipdypapa eTidlopBwaongc.

¢ "EAgyxog e0puBung Aettoupyiag: Evag éheyxog a&loAdynong tg vAomoinong tng
texvoAoyiag Microsoft Tou SlaB€teTe CUYKPLTIKA e TLG CUVIOTWHEVEG TIPAKTIKEG HOG. Evag
TOPOo¢ TNG Microsoft oxeSiddel TNV LTNpeoia eAéyxou eVpLBUNG AstToupyiag Hall ooG, EKTEAEL
TOV €AEYX0, AVOAVEL TA S£SOPEVA KAl TIAPASISEL OXETIKA OVOPOPA PETA TNV OAOKANPWON TNG
gpyaciag Tov.

¢ A&LoAdynon ektoG oUVSeoNG: AUTOPATOTIONNEVN AELOAOYNCT TOU TPOTIOU LE TOV OTIOIO €XEL
vAototnBei n texvoloyia Microsoft mou Siabétete, pe Sedopéva ov GUAAEyovTalL
OTIOHOKPUOPEVA 1 amtd Evav TTOpo TnG Microsoft otnv TomoBeoia cag. Ta Sedopéva tou
OUYKEVTPWVYOVTAL avoAvovTtal amd Tn Microsoft péow xpriong epyoieiwy ecwTePLKAG
EYKOTAOTOONG, N OTIOIO GOG TIAPEXEL LA AVAPOPA TWV EVPNUATWY TNG, KABWE KL CUCTATELG
OTOKATAOTACNG EVPUOUNG AL TOVPYIAG.

# MpoAnmtikA emomtteio: Mapoxn EPYOAEiWV EMTOTITEING TEXVIKWY AEITOUPYLWV KOL CUOTACEWV
YO TO GUVTOVIOUO TWV SLOSIKAGLWY SLOXELPLONG TIEPLOTATIKWY TOU SLOKOMLOTH 00G. AUTA N
unnpecia oag fonBd& va SnpovpyRoETE THVOKEG TIEPLOTATIKWY, VO EEETATETE TA ONUAVTIKA
TIEPLOTATIKA KOL VO SNLOUPYNOETE VA OXESLO YL ULt SLAPKK) OUESA NYXOVIKWV.

# Mpoypapua TtpoAnmTikwy Asttoupytwv (POP): Evag éAsyxog og ouvepyaoia pe To
TIPOOWTILKO 0O TWV SLEPYACLWV TIPOYPOUATIONOV, OXESLAOUOV, VAOTIOINONG 1 AstToupyiag
TIOU OKOAOUBEITE O€ OXE€0N L€ TIG OUVIOTWHEVEC TIPOKTIKECG TN Microsoft. O éAeyxog auTtodg
yivetal gite emITOTOVL €iTE AMOpAKPUOHEVA Ao évav TIOpo T Microsoft.

¢ Mpoypappa agloAdynong kivduvwv kat e0pubung Asttovpyiag wg Yninpeoia (RAP wg
Yrnpeoia): Avtopatomolnpévn a&loAdynon Tou TpOToU e TOV oTtolo XL VAoTtoNBEL N
TexvoAoyia Microsoft tou SloBeteTe, pe SedSopeva TTOU GUAAEYOVTOL ATTOUAKPUOHEVA. Ta
SedopEva IOV CUYKEVTPWVOVTAL avoivovTal and Tn Microsoft, wote va dnuovpynBei pa
oVaPOPA EVPNUATWY, N oTtola Ba TTEPAXUPAVEL CUOTATELG ATTOKATACTAONG.

¢ Mpoypapua agloAdynong Kivdvwv kat e0puBung Asttoupyiog wg Ynnpeoia Plus (RAP
w¢ Ynnpeoia Plus): To RAP wq Yninpeoia mapexetal kat akoAouvBeital amd eva TPOCap O UEVO
EPYQOTNPLO BEATIOTOTIOINONG CUCTAHNATOG OTNV TOTOBEGI 0O, SIAPKELNG EWG Kol SVO NUEPWV,
TIOV ETIKEVTPWVETOL OTO OXESLOOUO TNG ATTOKATAOTAONG TNG EVPUOUNG AslTOVPYLOG KOl 0TN
petaBipaon yvwong.

Yninpeoieg BeAtiotonoinong

MokeTo

TUmoL umtnpectwy PeATIOTOTIOINGNG

Ymnpeoieg vioOétTnong +

Ymnpeoieg tov eotid{ouvv 0TV AVATTTUEN + +

Page 14



Enterprise Services Support & Consulting Services Description Support services

TUmoL uttnpectwy BeATioTOoTOINONG

Awxyxeipion vnnpeowwyv IT + +
Epyaotnplakég Ymnpeoieg +
Ymnpeoieg amokatAoTOONG + +
Ymnpeoieg aopaleiag + +

=+ - MpdoBetn unnpeaia ov UTTOPEITE VA AYOPAOETE.

# Ymnpeoieg vtoBétnong: Ol UTTOOTNPIKTIKEG UTINPETiEC VIOOETNONG TIPOTPEPOLY UL TELPA
UTINPECLWV TIOV 0ag fonBouv va a&loAoynoeTe TN SUVATOTNTA TOU 0PYAVIOUOV GOG VX
TPOTIOTIOLEL, VO TIAPOKOAOLBEL Kot Vol BEATIOTOTIOLEL TIG OAAQYEG TTOU GUVOEOVTAL PLE TNV ayopd
texvoloylag Microsoft ou €xete kdvel. AuTtd TtepAapPAvVEL UTIOOTAPLEN TNG AVATITUENG Kalt
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £QPOAPUOLETE OXETIKA UE TNV aAvOPWTILVN TIAEVPA TNG
oAayNG. Ot TIEAATEG €x0UV TIPOCPRACN G TTOPOUG TIOU SLABETOVV EUTIELPLD, YVWON KL TIG
OUVOYELG, CUVIOTWEVEG aTO TNV Microsoft TPOKTIKEE, Yl TNV UTTOOTAPLEN TOV TIPOYPAUUATOG
VLoBETNONG TTIOV EPAPUOOLV.

# Ymnpeoieg emikevTpwHéveG 0TV avantuén: Ymnpeoieg SiaBéoipeg va fonbroouv to
TIPOOWTILKO GO VO SNULOVPYATEL VO avaTTTUEEL KOl VO UTTOOTNPIEEL EQAPUOYES, OL OTIOLEG £XOUV
dnpovpynBet pe texvoAoyieg Microsoft.

# MAnpowopicg YINPECLWV Yl TIPOYPUUUATLIOTEG: MIa eTH O a&loAOYNon TWV
TIPOKTIKWY QVATITUENG EQOPHOYWVY TaG N oTtoia KaBodnyel Toug TeA&Teg OGOV aPOoPd TN
OUVIOTWEVN TIPAKTIKN YL TNV QVATITUEN EQAPUOYWV KAl AVOEWV OE TTAATPOPES TNG
Microsoft.

¢ Bon@swax utootpEng avantuing: Mapsxel forbewa katd t Snpovpyla Kat TNV
QVATITUEN EQAPUOYWVY TIOU EVOWHATWVOLV TexVoAoyieg TG Microsoft otnv mAatpoppa Tng
Microsoft, pe e€eldikeuon ata epyoeia kat TG Texvoloyieg avamtuéng tng Microsoft.
MNwAegital wg aplBpdG wpwv Tou avaypdgetat otnv Mapayyeiia Epyasiog oog.

¢ Awxxeipion Ynnpeowwv IT: Miax oslpd amd uTnpeoieq IOV £XOUV OXESLAOTEL YL VO 0OG
BonBovv va e&eliooeTe To TOAOV TUTIOL TtePBEAAOV IT TToL SLaBETETE, XPNOLUOTIOLWVTOG
OVYXPOVEC TIPOTEYYIOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETIOVV TG PEATIWOELG
KawoTopiag, eLeAElag, TTolOTNTAG KAl AEITOUPYLKOU KOGTOUG. Ol oUyxpOoVeEG UTtNpEaieq
Slaxelplong vmnpeotwy IT PmopoUV Vo TIAPEXOVTAL HECW XTIOUAKPUOUEVWY 1 ETILTOTIOV
OUMPOVAEVTIKWVY TIEPLOSWV AslTOVPYIOG N EpyaaTnpiwy yla va eEac@aiiocouv OTL oL Stepyaaieg
TIAPOAKOAOVONGONG, Slaxelplong TTEPLOTATIKWY N Ypaeiov e&umtnpétnong éxouv BeAtiotomotnBet
WoTe va StaxelpileoTe TN SUVALKY TwV UTINPECLWV Baoel cloud, OTAV PETAKLVEITE PO EQOPUOYN
r vninpeoia oto cloud. Ot umnpeoieg Alaxeiplong Yninpeowv IT pmopel va anoteAdolv ototxeio
€VOC TIPOCAPHOCHUEVOL TIPOYPAUUATOG UTINPECLWY VTIOOTNPLENG, SLABETLIOU EVaVTL ETUTIAEOV
opoBAG kat prtopel va opidovtal o éva Topap TN KaL Vo ava@épovTal otnv Mapayyeiia
Epyaoiog oag.

# Ymnpeoieg epyaatnpiov: Eav eival Stabéoipeg otnv meploxn oag, n Microsoft pmopei va oog
TIOPEXEL TIPOOPOON OF EYKATAOTATELG EPYATTNPiov, pe okomd va oog fonbnaost o
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SpaaTnNPLOTNTEG AVATITLENG TIPOIOVTWY, SoKIUWY amtodoong, Sokipuwy, Snutovpyiog
TIPWTOTUTIWY KO HETEYKATAOTAONG O TIPOIoVTA TG Microsoft.

# Ymnpeoieg amokataotaong: Auson cAAnAeniSpaon pe opo tng Microsoft yia tnv

OV TIHETWTILON TWV EVPNUATWY TIOU EVTOTIOTNKAV KATA TNV uTtnpeaia A§loAdynong. H Sidpkela
KG&Be aMnAemtidpaaong kabopiletal os npépeg otnv MapayyeAia Epyaoiog oag kot mapéxetatl o€
OUVEPYOOLA € TOUG PNXAVIKOVUG OO,

@ Ymnpeoieg ao@aleiag: To XOPTOPUAGKLO AoEwV ao@AAsLag TnG Microsoft tephapfavet
TEOOEPLG TIEPLOYEG e0TiOONG aoPAAela cloud Kal TOUTOTNTA, POPNTOTNTA, EVIOXVEVN
TIPOOTACLA TTANPOPOPLWV Kal oo urtoSoun. Ot utinpeaieq aoparsiog fonbBouv Toug
TIEAATEG VO KATAVOIGOUV TOV TPOTIO TIPOOTACLOG KAl EVOWUATWONG KXWVOTOULWY, EQAPHOYWV
kot Sedopévwy atnv vrtodopn IT Toug, yla TNV TPOoTACin OO ECWTEPLKEG KOl EEWTEPLIKEG
ameNég. Ot umnpeoieq ao@aAelog PTtopel va amoTEAOVY OTOLXELO EVOC TIPOCAPLOCHEVOU
TIPOYPAUHUATOC UTINPECLWY VTIOOTHPLENG, SLAOLTIIOV EVOaVTL ETUTIAEOV OUOLBAC KOL UTTOPEL VOt
opifovtal og Eva TTAPAPTNHA KAl va avagepovtal otnv Mapayyeiia Epyaciog oac.

EkmtondeuTtikéG UTnpecieg

MokETo

TUTIOL EKTIOUSEVTIKWY UTINPETLWY

Ekmaidsuon kat' anaitnon v v 4
Metadoosig péow Web v v v
Eme&nynpatikég opdisg + +
Texvikd ogpvapLo + +

V' - MeprauBavetal we uépog Tou Baaikol MakETou aoc.

=+ - MpdaBetn unnpeaia mov UMOPEITE VA AYyOPATETE.

¢ Ekmaidevon kat' anaitnon: MNpooPaon oe P sUAAOYT SLASIKTUAKOU EKTIALOEUTIKOU UAIKOU
Ko SLASIKTUOKWY £pYQOTNPiwy amod pa Ynelokn mMAaT@oppa BLBALOBRKNG epyaoTnpiwy Tou
avamtuxOnke amnod tn Microsoft.

© Metadoasig péow Web: Mpoofaon oe (wvTtavég ekmaudeuTikég ouvedpieg TTou
@o&evouvtal amd tnv Microsoft, ot omoleg eivat StaBgatpeg ya pia supeia ykaipa Bepatwv
untootAPLENg Kot TeExvoAoylwv Microsoft, ol omoieg mapouvoidlovtal anod andoTacn HEow
Internet.

¢ Eme&EnynpaTtikéG opAieg: TUVTOHEG OAMNAETIIOPAOTIKEG UTINPEDIEG, oUVNBWC NUEPISEC, TIOU
KOAUTITOUV BEUOTA OXETIKA pe T TTPOIOVTA KAl TNV UTIOGTAPLEN, T OTIOlO TTIAPEXOVTOL O
pop®r SLeAegng kat emidelgng kot Tapouatddovtat amo evav Topo TG Microsoft, eite Sta {wong
elte péow Internet.

© TeXvika oepvapLa: JuveSpleq TEXVIKNG EKTTAISEVONG YO TIPOXWPNUEVOUC, SLOBECIHES YLO LD
eupeia ykapa Bepdtwy vtootpléng kat texvoloyuwv Microsoft, ot omoieg mapovaidlovtat amd
évav Ttopo NG Microsoft, eite Sta (wong eite péow Internet. H ayopd texvikwv ogpvapiwy sival
duvath BACEL CUUUETEXOVTWV I WG ATIOKAELGTIKN TIAPOX GTOV OPYOAVIOUO COG, OTIWG
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kaBopiletal otnv MoapayyeAia Epyaciog oag. Agv ETITPETETAL N LOYVNTOCKOTINGN TWV TEXVIKWY
ogpvoplwy Xwplg pntn éyypaen adewa anod tn Microsoft.

MpocapHOCHEVEG TTPOANTITIKEG UTINPECIEG

TUTOL TIPOCAPUOTUEVWVY TIPOANTITIKWY LTINPETLWY

MPOANTITIKEG TILOTWOELG + + +
MpocapHoopéveEG TPOANTITIKEG UTINPECLEG (UTINPEGiEG cUVTHPNONG, + +
BeATioTOMOINONG KL EKTAISEVONG)

+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

¢ MpoAnTTikég TOTWOELG: H afia TwV eVOAAEIHWY UTINPECLWY AVATIAPLOTWHEVN OE
ToTWoelg otnv Mapayyedia Epyaoiog. Xtn ouvéxela, sivatl Suvatni n avtoAiayn Twv
TIPOANTITIKWVY TILOTWOEWV EVAVTL HAG 1 TIEPLOCOTEPWY KABOPIOPEVWY TIPOTOETWVY UTINPECLWY, 1
N EPOPHOYN TOUG OE Ui 1) TIEPLOCOTEPEG ATIO AUTEC, OTIWG TIEPLYPAPETAL GTO TIAPOV EYYPAPO,
E TLG EKAOTOTE XPEWOELG TIOL TIPEXOVTAL ATIO TOV QVTITTPOCWTO TWV YTINPESLWY TNG
Microsoft. Metd tnv emhoyn tng Stabéatung mpoobeTng untnpeoiog, Ba apatpéooupe TV agia
QUTAG TNG VTINPEGIOG ATIO TO TUOTWTIKO LTIOAOLTIO TAG, GTPOYYUAOTIOINUEVN OTNV TIANCLEDTEPN
povada.

> MPoCAPHOCHEVEG TIPOANTITIKEG UTINPECIEG: YTOXEVUEVN OAANAETIIE PO [LE TOUG TTIOPOUG
™G Microsoft pe otdxo TV Tapoxn UTNPESLWY, VTG TNV KaBodrnynaon tou TeAdTn, Sid {wong N
péow Internet, oL omtoieg Sev TEPLYPAPOVTAL AAAWG OTO TIAPOV £YYPAPO. AUTEG Ol SECUEVOELG
mepAapufavouy vmnpeoieg Tuvtripnong, BeAtiotomoinong kat Ekmaidsuonc.

4.2.2 Ymnpeoieg emidvong TPoBANHATWVY

Ot unnpeoieg emidvong mpoPAnpdtwy Ponbovv otnv emiduon (nTnpaTwv oto mepBdArov Microsoft o
SlaBéteTe Kal kaTavaAwvovTal ouvhBwg Kat' amaitnan. Ol TaPAKATW VTNPEaieg emiAvong
TPORANUATWVTIEPAQUBAVOVTAL KOTA TIEPITITWON YL TA TIPOTOVTA KA TLG SLOSIKTUOKEG LTINPECIEG IOV
vnootnpiovtal anod tn Microsoft, ektdg edv avagépetal StapopeTikd otnv MNapayyeAia Epyaciag oog.

MokETto

Tumot umtnpectwy eniluong TPoPANUATWY

ZupBouAguTiki VtOoTHPLEN v v v
Yrootnpi€n enidvong tpofAnuatwv v v v
Awxxeiplon KALPAKWONG v v v
Ektetapévn umootnpEn Gdpecwy emiSLopOwaoewv v 4
Emitomia uoothpién + +
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V' - Mephaufdvetal we uépog Tou Baaikol MNakéTou aog.

=+ - [pooBetn unpeTiar TOU UTTOPEITE VO AYOPATETE.

Support services

# ZupBouAeuTIKN VTLOOTAPLEN: TNAEPWVIKN UTIOOTAPLEN OXETIKA PE BpaxuTtpdBsopa
(meplopidetal og €€L wpeg ) AyoTtepeC) (NTAPOTA Kot {NTAMATA EKTOC TIPOYPAUUATITHOU YL
EnayyeApatieg IT. H ZupBouAsutikn Yoot pien evdexetal va epAapfavel CURBOVALC,
kaBodnynon kat petafifaon yvwoewv pe 0TOX0 va oag fonBroouv va avamtigeTe KAl vt
VAOTIOINOETE TIG TEXVOAOYiEG TNG Microsoft e TPOTIOVE WOTE VO ATIOPEVYOVTAL TA CUVNOLoUEVA
(NTApOTa VTTOOTAPLENG KOL VO HELWVETOL N TIOAVOTNTO SLOKOTIWVY AELTOVPYIOG TOU CUOTAUATOC,.
Ta gevapLa APXLTEKTOVIKNG, AVATITUENG AVCEWV KAl TIPOTAPHUOYNG EiVal EKTOC TOL TIESIOV
EQAPUOYNG AUTWY TWV ZUUBOVAEUTIKWY YTINPECLWV.

¢ YmoothpiEn emiluong mpoPfAnuatwv: Autr n BorBela yio TTPoPA AT e GUYKEKPLUEVT
CUUTITWOTO TTOL TIAPOVCLALOVTAL KATA TN XPHRon TPolovTwy Tng Microsoft tepA\apupavel
€TAVON €VOG CUYKEKPLUEVOL TIPOPAAATOCG, HAVULO CQOARATOG 1) AELTOUPYLIKOTNTA TIOU SEV
AstToupyel OTIWG TIPOPAETIETAL YL Ta TIPOTOVTA TNG Microsoft. H ekkivnon Tou TeploTaTIiKov
pmopel va yivel eite Héow TNAEPWVOU iTe pEow SLASIKTLOKNAG UTTORBOAAG. ALTHMOTO UTTOOTAPLENG
YO UTINPECIEG KO TIPOTOVTA TIOL SV KOAUTITOVTAL OTtO TNV KAOTOTE NAEKTPOVIKH TTUAN
UTINPECIKWVY VTIOOTAPLENG, StaxelpiovTal amod TNV NAEKTPOVIKH TIUAN YTinpeowwy tng Microsoft.

Ot oplopol coBapdTNTAG KL Ol EKTIHWHUEVOL apXLkol Xpovol avtamodkplong tng Microsoft
TIEPLYPAPOVTAL AVOAUTIKE OTOUG TIVOKEG AVTATIOKPLONG TIEPLOTATIKOU TIAPAKATW.

Katémiv althpatog oog, WopEl Vo GUVEPYAOTOVE e TPITOVG TIPOUNBEVTEG TEXVOAOYIAG YL
TNV eniduon oVVBETWY NTNUATWY SLOAELITOUPYLIKOTNTAG TIPOIOVTWY TIOAAWY TIPOUNBEUTWV.
Qotdoo, anotelel euBVVN TOL TPiTOU HEPOUG VO UTTOOTNPIEEL TO TIPOIOVY TOV.

H coBapdtnta Tou eplotatikov kabopidel Ta emineda avtanokplong otn Microsoft, Toug
OPXLKOVG EKTIHWUEVOUG XPOVOUG AVTATIOKPLONG KOL TLG UTIOXPEWOELG 0aG. DEPETE TNV €uBVVN
YLO TNV QVO@QOPA TOU ETIXELPNUATIKOU QVTIKTUTIOU OTNV ETALPEIX 0OC KAL, KATOTILY
SlaBovievong padi pag, n Microsoft Ba opioel To katdAAnAo eminedo coPapodTntag. Mmopeite
va {ntoete aAlayn oTo emtinedo cofapdtntag KATd TN SIAPKELX EVOG TIEPLOTATIKOV, O
TEPITITWON TIOU O ETUXELPNUATIKOG AVTIKTUTIOC TO OTAUTEL

Baowkr umooTRpEn aVTAMOKPLONG O TTEPLOTATIKO

Baaolkn

umootnpPLEn

Tumukn
EMIMTWON
otnv
emXeipnon

JoPapotnTa Kai
KatdoTtoaon

o METpLX ammWAELX N

vrto&Ouion
UTINPECLWY, OAAK
n epyaoio pmopet
va ouvexLoTel
evAoya e
MELWLEVN
amnodoon

e Xpewaletal

TPOCOXN EVTOG
OKTW WPWV

H avapevopevn
QVTATIOKPLON MOG

e AVTOTOKpPLON OTNV

TPWTN KANRON o€
OKTW WPEC A
Atydtepo XpoOvo
KAT& TN SIApKELX
TWV £PYAOCIUWY
wpwv'

e [lpoomdBsla KATA

TIC EPYAOLUEG
wpeg' povo

e Koatomw

QALTAHATOG,

H avapevopevn
QVTOTIOKPLON GO

AkpLBr otolela
ETKOLVWVIAG Yl
Tov uTeVBuvo NG
untoBeong

AvTOTOKPLON EVTOC
24 wpwv

Av €xouv (ntnBki
TPOOTIABELEG XWPIG
Slakotn 24x7, Ba
EKXWPNOETE TOVG
KATOAANAOLG
TIOPOUG YL VOl
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Baowkn YoPapotnTta Kal H avapevopevn H avapevopevn
umootnpLEn KaTAdoToon QVTOTIOKPLON POG QVTOTIOKPLON GG
TIPOOTIABOELEC SlatnpnBouv ot
xwpig Stakotn TPOOTIABELEG XWPIG
24x7? SlakoTt 24x72
Kpiowpog e ATWAELN EVOG e Avtamokplon otnv | e [loapaxwpnon Twv
AVTIKTUTIOq Baotkov TPWTN KAARON o€ KOATAANAWY TIOPpWVY
othv ETUXELPNHUATIKOV pio wpa n yla TNV KOXTABOAR
eTIXEipnon €pyou Kal n Ayétepo Xpovo OUVEXWV
spyacn’a Sev gival .« Suvexeic npoonoseslwv Xwplig
Suvatd va ) SlakoTt 24x72
; TIPOOTIABOELEC
OUVEXLOTEL O€ . .
LAOyQ TIAQUTLX Xwpic duakort
EVAOY 24x7?

o Xpewadletal
TIPOCOXN EVTOC
piog wpag

T Ot epydoiues wpeg opidovrat yevikd amd T 09:00 éwg TiG 17:30 Torukn Xewepvy) Qpa, eaipoupévwy Twv
EMIONUWY oPYLWV Kot TwV ZafPatokUptakwy. Ot EPYRTIUEG WPEG EVEEXETAL VO EVOL KATIWG SIAPOPETIKEG TN
XWpa gog.

2 EvSéxetan va xpelaatei va urtofabuioouue To emineSo aofapdtntag and 24x7 qv Sev giote ge Oéan va
TIPATXETE EMAPKELG TTOPOUG N AVTATIOKPLAN Yial TN SIATHPNAON TWV GUVEXWV TIPooTIABeLwv emiluang Tou
nipofAnjuaToG.

Mponypévn uTtooTAPLEN AVTATIOKPLONG GE TIEPLOTATLKO

Mponypévn YoBapotnTta Kol H avapevopevn H avapevopevn
Ymootnp&n KOTaoToon QVTOTIOKPLOT) MOG QVTATOKPLOT 0OG
TuTkn e MétplaanwAslaxry | o  Avtamokplon otnv | e Akpipn otouxeia
EMiMTWON uttofaduion TPWTN KANoN o€ ETKOVWVIG Yl
otnv UTINPECLWY, OAAX TEOOEPLIC WPEG N Tov uTtevBuvo NG
eTIXEipnon n epyooia propet AyétepO XpOvVo un6Oeong
VO OUVEXLOTEL KaT& TN SIApKELX . .
, ) e AVTOTIOKPLON €VTOQG
su)\oy(?( pe va’ eeyaclpwv 24 WP
MELWHEVN wpwv
amnodoon , , e Av éxouv {ntnOsl
e [lpoomdBela kKaTA . .
, . TPOOTIABELEG XWPIG
o XpElO(ZET,O(I. , Tle sp1y0(’cnpsc Stakor 24x7, Ocx
npoopxn evroq’ wpeg' povo EKXWEATETE TOUC
TE00APWY WPV e Koatomv KATAAANAOUG
QALTAMATOG, TIOPOUG Y& VOl
TIPOOTIAOELEG SlatnpnBouv ol
xwpig Stakotn TPOOTIABELEG XWPIG
24X72 Slakorn 24x72
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Mponyuevn

YmootnpLén

YoPapotnTta Kal
KaTAdoToon

H avapevopevn
QVTOTIOKPLOT) HOG

Support services

H avoapevopevn
QVTOTIOKPLON OOG

Kpioiwpog
AVTIKTUTIOq
othv
eTXeipnon

ATIWAELX EVOG
Baotkoy
ETUXELPNHUATIKOV
€PYOU Kol n
epyaaia dev gival
Suvatd va
OUVEXLOTEL O€
evAoya Aaiolx

Xpeladetal
TIPOCOXN EVTOG
piag wpag

e Avtomokplon otnv

TPWTN KANON o€
pio wpa f
AtyéTEPO XpOVO

e AvaBeon opov

Kplowv
KOTOOTAOEWY HETA
a6 1 wpa

e Juvexelg

TIPOOTIAOELEG
Xwpig dtakomn
24x72

Mopoxwpnon Twv
KOATOAANAWY TIOP WV
ylot TNV KataBoAn
OLVEX WV
TpooTaBelwv Xwpig
Slakotr) 24x7°

MpooBaon kot
QVTOTOKPLON ATo
NV apxn eAéyxou
OAAQYWV EVTOG
TEOOAPWV
EPYAOLUWY WPWV

T Ot epydaiueg wpeg opidovtat yevikd amd Tt 09:00 éwg Ti§ 17:30 Torukn Xewepvr) Qpa, eExpouuévwy Twv
EMIONUWY oPYLWV Kot TwV ZafPatokUpiakwy. Ot EpYATIUEG WPEG EVEEXETAL VA ElVAL KATIWG SIAOPETIKEG OTN

XWpa aog.

2 EvSéxetau va xpetaatel va urtofabuiooupe To emineSo ooBapdtntag amd 24x7 eav Sev giote o Béon va
TIXPAOYETE EMAPKELG TTOPOUG 1 QVTATIOKPLOT), TIPOKEUEVOU VA UOG ETUTPEWETE VA GUVEXTOUUE TIG TIPOOTIAOELEG
eniAvong Tou mpofANuUaTOG.

Avtamnokplon o€ TtEPLOTATIKO UTtooTHPLENG Performance

YmootApEn
Performance

JoPapotnTta Kai

KatdoTtoaon

H avapuevopevn
QVTATIOKPLOT) MO

H avapevopevn
QVTOTIOKPLON 0OC

Tumukn o Metpla amwAelx ) | o Avtamokplon otnv | e  Av gxouv {nTtnOsl
eMiMTWON vrto&Ouion TPWTN KAON o€ TIPOOTIAOELEG XWPIG
othv UTINPECLWY, OAAK TEOOEPLG WPEC N Slakotn 24x7, Ba
emXeipnon n epyaoio pmopet AlydTEPO XPOVO EKXWPNOETE TOUG
va ouvexloTel KOTA TN SLAPKELX KATAAANAOUG TTOPOUG
gvAoya e TWV £PYACIUWY yla va dlatnpnBovv
MELWLEVN wpwV' Ol TIPOOTIAOELEG
arédoon . . Xwpig Stakorn 24x72
e [lpoomdBela KaATA
o Xpelwaletal TIG EPYAOLUEG
TIPOCOXN EVTOG wpe¢' povo
TECOAPWY WPWV o Kotdri
ALTAMATOG,
TIPOOTIABELEC
xwplig Stakomn
24x7°
Kpiowog o ATIWAELX EVOG e Avtamokplon otnv | e Koat&AAnAn
OVTIKTUTIOq Baotkov 1n kAnon os 30 ETUKOLWVWVIA HE T

ETUXELPNHUATIKOV

AETITA R AtyoTEPO

QVWTEPA OTEAEXN
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H avoapevopevn
QVTOTIOKPLON OOG

Ymootnpén

YoBapdTnTar Ko
KaTAdoToon

H avapevopevn

Performance QVTOTIOKPLOT) HOG

otnv
eTXeipnon

£pyou Kal n
epyaoia dgv gival
Suvato va
OLVEXLOTEL O€
gvAoya TAaiola

e Xpelaletal
Tpoooxn evtog 30
AETITWV

e Oplopodg mopov
Kplowv
KOTOOTAOEWV
evToG 30 AeTiTWV N
AlyoTtepo

e [lopolotnv
TomoBsoia oag,
META amtd 24 WPEG,
ME CUUPWVIA TOU
TIEAXTN

e Yuvexeig
TIPOOTIAOELEC
xwplig Stakomn
24x7°

e [lpdofaon os
EUTIELPOUG ELOLKOVG
¢ Microsoft kat
ToxEelot KAlPAKWOon
EVTOG TWV OPASWV
TIPOLOVTOG TNG
Microsoft3

e EiSomoinon twv
AVWTEPWVY
OTEAEXWV MO,
OTIWC OTTALTELTOL

oG, OTwg {NTenke
armod 004G

Mopoywpnon Twv
KATOAANAWYV TIOPpWVY
ylot TV KoTtoBoAn
OUVEXWV
TIPOOTIAOELWV XWPIC
SlakoTt 24x72

Toaxela TpooBaon Kot
avTtamnokplon

T Ot epydaiueg wpeg opidovtat yevikd amd tig 09:00 éwg TG 17:30 Torukn Xewepvr) Qpa, eaipoupévwy Twv
EMIONUWY oPYLWV Kot TwV ZafatokUptakwy. Ot EpYATIUEG WPEG EVEEXETAL VXX EVOL KATIWG SIAPOPETIKEG TN

XWpA gag.

2 EvSéxetan va xpelaatei va umtofabuiooups To enineSo aofapdtntag amé 24x7 edv Sev siote ge Béan va
TIPATXETE EMAPKELG TTOPOUG 1 AVTATIOKPLAT), TIPOKEUEVOU VA UG ETUTPEWETE VA OUVEXITOUUE TIG TIPOOTIHOELEG
eniAuong Tou mpofAnuaTog

3 Aev givau Stabgaiun oe 6Asq TiG TomoBeaisg UToaTHPIENG 1 Yl Aeg Tig TexvoAoyisg TG Microsoft.

Awaxeipion KAypakwong: H kKApakwaon mapéxel eMiBAeYn Twv TEPLOTATIKWY VTIOGTAPLENG,
TIPOKELUEVOU VO SLOCPOALOTEL eykatpn emiduon kKat VPNARG TTOLOTNTAG TTAPOXN UTIOCTHPLENG.
NopokATW avVa@EPOVTAL oL TIaPEXOUEVEG UTINpeaieq Alaxeiptong KAUAKwWONG Yl TNV avTiotoxn
untootplén Baokov Makétou:

Baoki) umooTtAPLEN: Mo TTEPLOTATIKG TUTILKAG KAL KPLoWUNG emimTwaong otnv emixeipnon, n
unnpecia eival SlaBeoiun petd amod aitnpa Tou TEAXTN KATA TN SIAPKELX EPYACLUWY WPWV
OTOUG OUYKEVTPWUEVOUC TTOPOUG TIAPOXAE UTINPECLWY. AuTol oL TTOpOL UTtopEi emiong va
TIOPEXOVV EVNUEPWOELG KALLAKWONG, 0Tav {NTnOel.

Page 21



Enterprise Services Support & Consulting Services Description Support services

Mponypévn vrtootipén kot urtootpén Performance: JUpuQwva Pe TOUG TIAPATIAVW
THUVOKEG, YL TIEPLOTATIKA TUTILKAG ETUTTTWONG OTNV ETLXEPNON, N UTINPECLA elval SLaBEoLun HETA
amd altnpa Tou TEAGTN KOTA T SLEAPKELX EPYACIHWY WPWV 0TOV TIOPO TNG Microsoft o omoiog
pTopet emiong voa Ttapéxel eVNUEPWOELG KALLAKWONG, 6Tav {NTnOsl. Mo TtepLoTaTIKA Kpioung
ETUTITWONG OTNV ETILXEPNON, EEKIVA KOL EKTEAEITOL QUTOUATA Lol SLadlkaoior PEATIWHEVNG
KALLAKWONG Y Mponyuévn Yroothplen kat YrtootipEn Performance. O kaBoplopévog opog
NG Microsoft eival atn ouvéxelx uTIELBUVVOC VO SLACPOALTEL TNV CUVEXH TEXVIKA TIPO0SO KAl VX
00 TIOPEXEL EVNIEPWOELG KATATTAONG, KABWC KAl ox€Slo Spaang.

¢ EKTETAMEVN UTTOOTAPLEN Guecwy emiSlopBwoewv: H EkteTapévn utootnpén auecwv
eTSLOPOWOEWV 0O¢ ETUTPETIEL VO {NTATE AUETEC ETILOLOPOWOTELG TIOU SEV APOPOVV TNV ATPAAELD, YL
ETUAEYUEVO AOYLOMLKO TG Microsoft To omoio €xel l0éABeL atn Pdion EkteTopévng Yrtootipng tou
YTaBepoV KukAou Aldpkelag, omwg opiletal otnv MoATikn otn StievBuvon
http://support.microsoft.com/lifecycle. Mpoamattovpeva KL TEEPLOPLOKOL YLt CUYKEKPLUEVEG LTINPECIEC:
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H SuaBsopudtnta NG EkTeTapEVng umtootnpEng apeowv emdlopBwoswv meplopileTal oTa
TIXPOKATW TIPOIOVTO/OLKOYEVELEG TIPOIOVTWV:

Epappoyég: Office
Dynamics: AX, CRM
Alokoplotng: Exchange Server, SQL Server, Kévtpo ovotipatog (pe e€aipeon to
Mpoypappa Ataxeipiong Moapapétpwy), Stakopotng Windows

o Xvotiuato: YoAoyloTAG-TEA&TNG Twv Windows, Evowpatwpéva AEITOVPYIKA
Juotpata Twv Windows

M TLG TILO TPEXOVOEG TIANPOYOPIEC OXETIKA e TN SLBECIHOTNTA ApECNG ETLIOLOPBWGNG IOV
Sev aPOPA OTNV OOPAAELN YL CUYKEKPLUEVEG EKOOTELG TIPOIOVTWY, SEITE TIG ONUELWTELG TOV
KUkAou (wN¢ Tov TipoidvTtoc edw.

MNopOTL KATOUPAAAOUE EUTTOPLIKA EVAOYEG TIPOOTIAOELEG AVTATIOKPLONG OTLG ALTHOELG TOC YL
QUETEC ETILOLOPOWOELG TTOU SEV QPOPOVV TNV BCPAAELR, avayVwpileTe OTL EVOEXETAL VAL
VTIAPXOLV TIEPIMTWOELG OTLG OTToleg Sev elval Suvatr n dnuovpyia R N TaPoOxH GUECWV
emdlopbwoswv.

Ot Gueoeg eISLopBWOELg £X0VV OXESIOTTEL YL TNV QVTIUETWTILON TOU OUYKEKPLUEVOU
TPOPAAUATEG 00¢ KOl Sev €xouv UTIOBANOEL og Sokipueg TOAVSpONONG.

Agv eTuTpETETAL N SLAVOUN APECWVY ETIIOLOPOWOEWV O N CLYYeVh TPiTa pépn Xwpig TNV
£yypapn ouykatdBeon pog.

O xpovol mapadoaong dpecwv eTdLOpOwWaswy yla ekSOTELG 0 YAWOTEG EKTOG TNG OYYALKNG
EVOEXETAL VA SLOPEPOUV KOL EVOEXETOL VO LOXVOUV X PEWOTELG TOTILKAG TIPOTAPUOYNAG.

Agev Ttopéxoupe TPOoBeTeG SuVATOTNTEG, AEITOUPYIEG, EVNUEPWOELG I} dAAayEG 0T oxediaan.
Oa avTIpeTWTCOVHE HOVO TIPOPANUOTA TIOL APOPOVV EVA ETUAEYUEVO TIPOTOV, TO OTTOLal
TIPOKOAOUV G€ QUTO OCPAAUA aTWAELN SESOUEVWV 1 ouoLwdN amokAon amd TNV GAAWCG
TEKUNPLWHEVN AELTOUPYIKOTNTA TOV TIPOIOVTOC.


http://support.microsoft.com/lifecycle
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¢ Emroma vrtootipén: Na Mponypévn vrtootrpién kat Yrootpn Performance, n emtoéma
vnooTtNPEn emiAuong TPoPANUaTWY TIapEXEL fonBeia otnv TomoBeaia oag. Auth n uTNpPEcia
TIOPEXETAL HE TNV ETLPVAAEN TG SlaBeoipudTnTOG TIOPWY TNG Microsoft.

4.2.3 Awxxeipion Tapoxng UTNPECLWV

H Awaxeiplon mapoxng vrinpeciwyv (SDM) tepAapfaveTtal oTig uTtnpecieg Voo TAPLEAG CAG, EKTOG vV
QVOPEPETAL SLAPOPETIKA 0TO TIaPOV 1 otnVv Mapayyedia Epyaaciog kat poadlopiletal amo Tig
uTnnpecieg vrootpEng Baoikov Makétou ou ayopalete. MNpdabeteg umnpeaieg Slaxeiplong Tapoxng
Ba TpooTEBOUV KATA TNV ayopd TTPOCHETWY LTINPECLWVY I BEATIWHEVWY UTINPECLWVY KOl AVCEWV.

Baowki umootApEn: Ol untnpeoieg SDM mapéxovtal Pn@Llokd f amo TTOPOUG Ao EVal
OUYKEVTPWUEVO OPAS ELOIKWV.

Mponypévn utootAPLEn kot urtootRpén Performance: OL vninpeoieq SDM eivar tapéxovtal
Ynelokd kot amd évav kaBoplopévo umevBuvo mapoxng vrnpectwv (TAM). Autog o
KOTOVOMOOHUEVOG TIOPOG EVOEXETAL VO AELTOUPYEL €iTE ATO amdOTAON EiTE EMITOTIOV 0TNV ToToBETix
oo,

Nemtopépereg mediov epappHoyng SLaxEipLong TAPOXNG UTtNPECLWV

O tapakdtw vnnpeaieq SDM eivou StaBcoipeg Ontwg mpoadilopiletat oto Baoikd MakETo ou
AyopPACOTE:

Tumot vminpeoiog Sloxelplong ToPoxAG UTTNPECLWV

Evepyomoinon opyaviopoU TeAdtn v v v
Odnyieg yla TIG EVNHEPWOELG ATPAAELNG, UTINPECLWV KOL TIPOTOVTWV v v v
tn¢ Microsoft

Awxxeiplon ko avaTTTVEN TTPOYPOUUATWY v v 4
‘Evta&n evomounpévng utootpLéng v v v
Mpoypappa emitvyiog Yrnpeowv Cloud v 4
Awxxeiplon oxéoswv Executive v v
MpoacBetn Sraxeipion MAPoxXNG UTINPECLWVY + +
Awxxeiplon eMITOTOG TIPOX NG UTTNPECLWV + +

Y’ - Mepraufavetal we uépog Tou Baaikol MakETou aug,
+ - [MpbaBeTn unnpeaia TTOU UTTOPEITE VA AYOPATETE.
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Evepyomtoinon opyaviopou mteAdtn: Kabodrynon kot TAnpo@opieg Ttou TIapEXOVTAL OTOV
KOTOVOUACOUEVO aTo €04G AlaXelploTh YTINpeowwy YTOoTHPLENG Yla TO WG YiveTal n Slaxeipion
NG XPNOoNG TWVv VTINPECLWV Evomoinpévng Yoot plng kot oag tposToLddouy yia Tn XprRon Twv
YnELoKwv Kot SladpaoTikwy uttnpeclwv Evomoinuévng Yrmootnpéng.

O8nyieg yla TIG EVNHEPWOELG ACPAAEING, UTINPECIWVY KL TTPOIoVTWY TG Microsoft:
MANPOPOPIEC IOV KOWVOTIOLOUVTAL O€ £0AC OXETIKA [LE CNUAVTIKA ETEPYOMEVA TIPOTOVTA KAl
XOPOKTNPLOTIKA KOl OAAQYEG UTINPETLWY, KABWG Kot SEATIO ao@aAeiag Yo TG TEXVOAOYIEC TNG
Microsoft.

Awxyeiplon kot avaTTTUEN TIPOYPARUATWY: APACTNPLOTNTEG TIOV £X0UV OXESLAOTEL YL TOV
TIPOYPOAUMUATIONO, TIG CUOTAOELG KO TN SLAXEPLON TWV UTINPECLWY TOU TIPOYPAUUATOG UTIOOTHPLENG
000G 0 OAOKANPO TOV OPYOVLIOUO 0O, TIOV 0aG fonBd va amokopioste peyoAvtepn aio amd Tig
eMeVOVOELG 0OG O€ TEXVOAOYIX Kat uTtnpeaieg Microsoft.

Baowkn vootApEn: Evoéxetal n Microsoft va cuotioel umnpeoieg yla tnv epattépw
EKMETOAAELON TWV SVVATOTATWY IOV TEPAaUAvoVTaL oTnV uTtoaTHPLEn Tou Baoikov Moaketou
KO TWV TIEPLOPLOUEVWIV ETILTIAEOV UTINPECLWVY TIOU EVOEXETAL VA AyOPATEL O OPYOAVIOHOC OO,

Mponypévn YrootipEn ko Yrootipén Performance: H Microsoft evbéxetal va ouotrioel
Lo TIOIKIALG UTINPECLWV e 0TOXO Va aaG BonBACoLV VA ETIITUXETE ONUATIKA ETILXELPNMATIKA KOL
TEXVOAOYIKA OTIOTEAEOUATA, KAVOVTOG XPoN TWV SUVATOTATWY Tou TiepAauBdvovtat otV
untootpEn Baowkou MNMakETou oag, KABWGE KAl ETILTTAEOV UTINPECLWY TIOU PTIOPEL VO AyOPACETE.

‘Evtaén evomowpévng voothpEng: Apaotnplotnteg ov vrootnpifouv tnv €006 oag otnv
Evomoinuévn Yoot pén, 0Twg n eloaywyn Kot n tpowdnon SuvatotATwy auTos&unnpeTnong
OTNV NAEKTPOVIKN TIUAN VTIOCGTAPLENG, UE OTOXO TN SLACPAALON TNG EYKALPNG XPNONG TWV UTINPECLWY
Evomoinpévng Yoot pEng.

Mpoypappa emtvyiag Yrnpeowwv Cloud: Yrinpeoieg mpoypappatiopol Kot Tapoxr oy
mepAUPAvVOVTAL Yo Vo 00 BonBnoouv va ETUTUXETE CUYKEKPLUEVA amoTeAéopata cloud, Sivovtdg
00 TN SLVATOTNTO VA ETITOYVVETE TNV EQAPHOYN, TNV VIOBETNON Kol TNV amokouon aiog amnod Tig
unnpeoieg cloud tng Microsoft.

Awxyeipion oxéogwv Executive: Eva cUvolo Spaotnplotitwy ou Stlaa@oAilouv OTL n opdda
Ynootnpéng tng Microsoft evBuypappideTal e TIG OTPATNYIKEG TIPOTEPALOTNTEG TOU OPYAVLIOHOU
000G KOL OTL EPXETOL OE ETIAPH E TOUG LTIEVOVVOUC ARYNE ATIOPACEWY TWV TOUEWV ETILXELPHOEWVY
Ko Texvoloyiag.

¢ Mpo6oBetn SLaxeiplon TTAPOXG UTNPESLWV: MTopseite va eTNEEETE VO ayopAoeTe TIPOGOETOUG
TIPOCOPUOCHEVOUE TIOPOUG SDM yla TN apoxn uttnpectwy SLaxeiplong Tapoxng VTNPECLWY, 0TO
TAaiolo evog pokaboplopévou Tiediov epappoyng epyaaciog, ot omoiol Sev avapépovtal pnta
AETITOUEPWC OTO TIPSOV £yyPoPo. AuTol oL TIOpOoL EVEEXETOL VO AELTOVPYOLVV EiTe amo amdoTaon ElTe
ETUTOTIOV 0TNV TOTOBECIa 0aG. AUTHA N UTINPECIA TIOPEXETAL ETIIONG PE TNV ETILPUACEN TNG
SoBeaipoTnTag MOPpWV TG Microsoft.

¢ AlXEipLon EMITOTILAG MAPOXHG UTINPESIWV: MTiopeite va {NTNoeTE TN SUVATOTNTA ETUTOTILWY
eToKEPEWV amo Tov Ymevbuvo Mapoxng YNPeowwy oG, yla TNV omola evdexeTal va amattnOel
TPOOOETN XPEWON ava eTtioKeWN. AUTH N LUTINPECIA TIAPEXETAL E TNV ETULPVAAEN TNG
SoBeaipoTnTag MOPpWV TG Microsoft.
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4.3 BeATWHEVEG UTINPECIEG KAl AVCELG

EKTOC amo TIG uTiNpPETieg IOV TTaPEXOVTAL OTO TIALCLO TOU BagikoU MakéTou 1) w¢ TpoabeTeg uTnpPEaiec,
MTIOPEITE VO OYOPATETE TIG TIAPOAKATW TIPOALPETIKEG PEATIWHEVEG AVOELG KOL UTINPEDIEG. BEATIWEVEG
UTINPECIEG KA AVOELG elvat SLoBEalpeg EvavTl eTMAEOV apoLBrg Kal pmopeil va opidovtal o€ éva
Mopaptnua to omoio avagepetat otnVv Mapayyedia Epyaciog oag.

Moketo

Ymnpeoia

KaB®opiopévn MeAétn Yrootiping + +
Taxeia Avtamokpion + +
Mpocappoopévn utootiplén (Custom Support) + +
MponyHévn ylo TPOYPXUHATIOTEG +17 +1
Performance yla TpoypapHATIOTES +
Ymootnpi€n {WTiknG onpaciag + +

=+ - MpdéaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.
+7- MpbaBeTn uNpPETia TTOU UTTOPEITE VOt AYOPATETE YL EWG TIEPLOPLOUEVN) LUEYITTI TTIOTOTNTA.

4.3.1 KoaBopiopévn peAétn vnmootnpEng

¢ Ka@opiopévn perétn vootipéng (DSE): Mmnopeite va ayopdoete uninpeoieg DSE wgq
TIPOKAOOPLoUEVN TIPOGPOPA 1 WG TIAKETO TIPOCAPHOTUEVWY WPWV TIOVU UTTOPEL va Xpnotomotndsl yla
TNV TIAPOXN OTOXEVHEVWVY TIPOANTITIKWY UTINPECLWV.

‘Otav ayopdlete TNV UTINPETia AUTH WG WPEC, Ol WPEG vTtnpeaiag DSE apatpovvTtal, oTn GUVEXELD, aTtO
TO OUVOAO TWV WPWV TIOU OyOPACATE KABWG OUTEG X PNOLUOTIOLOVVTAL Kal TtapéxovTal. H agaipson
yivetal pe Béon to 10odUvapo o€ WP TNG TIAG KATAAOYOU.

O tpokaBoplopeveg Ttpoo@opeg DSE gival Ttpocappoopéveg oto TEPIBAAOV oag Kat oG fonBouv va
TIETUXETE TO €MBVUNTO AMOTEAETUA. OL TIPOKABOPLOUEVEG TIPOCPOPEC EVOEXETAL VO £0TIALOVV OF TOME(G
omnwg to Office 365, To Azure laa$S, n KuBepvoaapdicla, to Modern Identity, n Alaxeipion Yninpeowwv IT,
To DSE Data Analytics kat To Dynamics 365, kot va TtepAaUBAvVOouY, WG EVOWPATWHEVES, TIG
OTOUTOVHEVEG TIPOKABOPLOUEVEG TIPOANTITIKEC UTINPETIEC,

O mteplox€q eotioong Twv umnpecwwv DSE gival ot €€AG:

e Alatrpnon €l BABOG YWWOEWY TWV TPEXOVOWY KOL LEAAOVTIKWY OTAUTHTEWV TNG
emxelpnong oag Kat TG SLpopPWang Tou TEPLRAAAOVTOC TEXVOAOYIOG TTANPOPOPLWV TIOU
SloBeteTe, yla Tn PeAtiwon Twv emdooewv

e [POANTITIKN TEKUNPLWON CUOTACEWV YL TN XPNON TWV TIHPASOTEWY - TIOU OXETI(OVTOL UE
TIG UTINPECiEG UTIOOTAPLENG (TL.X. EAgyXOL SUVOTOTNTOG LVTTOOTAPLENG, EAEYXOL EVPLBUNG
AslTOUpYLaG, EPYOTTAPLY, TIPOYPAUPATO KL TIPOYPAUUXTO 0ELOAGYNONG KvEUVOU)

e BonBela 0To va KATAGTOUV OL SPACTNPLOTNTEG AVATITUENG KAl AELTOUPYIOG OOG OUVETIELG e
TIC TIPOYPOUUATIOPEVEC KAL TPEXOVOEG VAOTIOTELG TWV TEXVOAOYLWVY TG Microsoft.
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e BeATiwon TwV TEXVIKWY KOl AEITOUPYIKWY IKAVOTATWY TOU TIPOCWTIKOVY IT Ttou StaBsteTe

e AvATTULEN KoL VAOTIOINGN OTPATNYIKWY e OTOXO TNV OTOTPOTIH HEAOVTIKWY TIEPLOTATIKWV
Kot TNV ovénaon tng SLaBeCUOTNTAG CUOTARATOG TWV KOAUTITOUEVWV TEXVOAOYLWV TNG
Microsoft mou SioBéteTe

e BonBewa yia Tov mpoadloplopd Tou BAolkoU aLTiou EMOVOAXUBAVOUEVWV TIEPLOTATIKWY KOL
TIOPOXH CUCTACEWVY YLO TNV ATOTPOTIH HEAAOVTIKWY SLOKOTIWVY AELITOUPYIAG OTLG
KaBoplopéveg TexvoAoyieg Tng Microsoft.

Ave€aptnta amnod Tov TpoTo ayopds Twy vrinpectwv DSE, ol TOpoL ekxwpouvTal, LEpAPXOUVTAL KOL
avatiBsvtal pe faon Tn oVPPBaon Twv CUUPBOAAOPEVWV KATA TN SIAPKELX TNG CUVAVTNONG
TIPOETOLUOGIOG, N OTIOLA TEKUNPLWVETAL 0TO TIACUCLO TOV aXeSlou TTAPOXG UTTNPECLWV.

MpoamalToUpEVH KoL TIEPLOPLOOL YLO CUYKEKPLHEVEG UTINPECLEG

o [ va AdPete umootnplEn ya tig untnpeaieg oag DSE, mpémel va Stabétete loxvovoa
oVpPaon utnpeolwv Evomoinuévng YrootnpEng tng Microsoft. Av n oupfaon vmnpeclwyv
Evomoinpévng Yoot ptEng tng Microsoft A&el ) katayyeABel, n vminpeoio DSE B
KatayyeABel Tnv Sl npepounvia.

e Ouumnpeoieg DSE gival S1aB€otpeg KT TN SIEPKELX TWV KOVOVIKWY EPYATLHUWY WPWV
(09:00 £wg T 17:30 ToTukn Xeepvn ‘Qpa, €EAPOVHEVWY TWV ETIONHWY OPYLWV KAL TWV
YapBaTokUploKwy).

e Ouumnnpeoieg DSE umtootnpilouv Ta OUYKEKPLUEVD TIPOLOVTA KO TEXVOAoYieg TNG Microsoft
TIOV €TAEyoVTOL OTIO €04 KAL avaypagovTtal otnv Mapayyedia Epyaciag oo,

e Hmoapoxn vninpeowwv DSE yivetal og pia tomtoBeoia umootApIEng otnv kaboplopévn
TomoBeoia vtooTAPIENG Ttov opiletal otnv Mapayyeiia Epyasiog oag.

4.3.2 Toxeia avtanokpion

¢ Taxeia avtamokplon: H Toxelo avTamokpLon TTIOPEXEL ETTAXUVOUEVEG UTINPETiEG eTTIAVONG
TPOPANUATWY Y& TIG uTtnpeoieg cloud SpopoAoywvTag T TIEPLOTATIKA ACPAAELOG OF £EELSIKEVUEVOUG
TEXVIKOUG KAL TIOPEXOVTOG Lt 080 KALUAKWONG OTLG OPASEG EPYACLWY UTINPECSLWV cloud, OTwg
amatteital.

Mo va AdPete vminpeoieg Taxelag avTanmokplong yla Ta otolxeia oog Microsoft Azure, Ttpemel va
UTIOPBAAETE €V TIEPLOTATIKO HECW TNG AV TIOTOLXNG TTUANG uTtnpeatwy cloud. Ta aTHPOTA 0O OTNY
Ynootpén Enidvong MpoPAnudtwy Ba SpoporoynBouv ameubeiag oe pia oupd utooTAPLENG Taxelog
QVTATIOKPLONG N OTtolo SLOBETEL Lt KABOPLOPEVN OPASO UNXAVIKWY UE EUTIELPI OTNV €EUTINPETNON
000V aopd to cloud. T va éxel aVTH N opAda Badikr) yvwaon TG avATTUENG 0OC, TIPETIEL VO TIOPEXETE
TeEKUNPilwon TG PATIKAG avamTtuéng Tou Azure kot ToTtoAoyia TG PAong Sedopévwy, OTIWG Kot oxeSLa
KALLAKWONG KAl LlooppoTiiag popTtiov 6mov sival Stabéoipa. Av KoL T TIEPLOTATIKA UTTOPEL VO aTTaUTOUY
TIOPOUG MO EMAYYEAUOATIEG TUTILKAG UTTOOTAPIENG TIPOIOVTWV YL TtAVGON, N Opada TaElag
QVTATIOKPLONG SlaTnpEel TNV KUPLO EUBVVN YL T TIEPLOTATIKA 24X7X365.

Mo T otolxela oog Azure, oL XPOVOL QVTATIOKPLONG Yl UTtooTHPLEN emiAuong TtpoBANUaTwWY
QVOPEPOVTAL OTOV TIXPOKATW TIVAKO KOl UTIEPLOXVOLVV EVOVTL OTIOLWVSHTIOTE AVOUEVOUEVWVY XPOVWV
avTamnokplong vrtootnpEng Baowkov Makétov. H uninpecia Rapid Response Sgv koAumtel o Azure
DevOps, Azure Media Services, Azure Stack, Azure StorSimple 1 tn Alxxeipton TiwoAdynong &
Yuvdpopwv (Billing & Subscription Management).
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H ayopd Taxeiag avtamokplong umtokeltal otn SLBeCIUOTNTA TOPWVY. ZupBovAcuteite Tov uTTELOUVVO
TIXPOXNG UTINPECLWV YLt AETITOPEPELEG SLaBeoIudTNTAG.

Toela YoPapotnTta Kal H avapevopevn H avapevopevn
QVTOTOKPLaN KaTAdoToon QVTOTIOKPLON MOG QVTOTIOKPLON GG
Kpioiwpog o  ATMWAEL EVOG o Avtamokpion otnv | o KatdAAnAn
QVTIKTUTIOq Baotkov 1n kAnon oe 15 ETUKOVWVIA E TA
othv ETUXELPNHUATIKOV ATt A AlyOTEPO QVWTEPQ OTEAEXN
emIXeipnon spyoulKou n , . Suvexeic pacl, on'wq {nTtAONnkKe
epyaoia dev gival ) amd €00¢
: TIPOOTIABOELEC
Suvato va . , .
. Xwpig Stakomn e [apayxwpnon Twv
OULVEXLOTEL O€ ] . .
) ; 24x7 KOTOAANAWY TIOPpWV
gvAoya TAaiola ,
. ylot TNV KotaBoAn
, e [pooPaon ot }
o Xpelwadletal OUVEXWV

EUTIELPOVG ELSLKOVG

Tpocoxn evtog 15 ¢ Microsoft?

AETITWV

TpooTaBelwv Xwpig

Siakotr 24x7’

o Apeon KAAKWON
EVTOC TNC
Microsoft otig
OMASEG EPYATLWV
untnpecwy cloud

o Toxela mpoofaon
KOl QVTOTIOKPLON

e Ewdomoinon twv
QVWTEPWV
OTEAEXWV MO,
OTIWC aTaLTEITOL

TEvSéxetau va xpetaatel va utofabuiooupe To enineSo oofapdtnTag amé 24x7 v Sev eiote ge Oéon va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VX UOG ETUTPEWETE VA GUVEXITOUUE TIG TIPOTTIAOELEG
eniAvong Tou mpofAnuaToG

2 Ot untnpeaieg urtoatnpiéng emtiAuans MPOBANUATWY TaxEelag aVTaméKpLonG eivat SIBEatueg puovo ata
AyyAiKa.

4.3.3 TMpoocappoopévn vootrpién (Custom Support)

¢ Mpoocappoouévn vrtootRpEn: Evavtt eumAéov apolPng, n Mpooappoauevn umootApLEn Tapexet
TIEPLOPLOEVN, CUVEXT UTIOOTAPLEN YL Evav eTIAEYEVO aplOO TTpoidVTWVY Kal service pack ta omoia
£XOUV QTAOEL 0TN AREN Tou KUKAOL WG TOVE, OTIWG AVTOG opileTal amo TV MoAtikr Yoot péng yua
Emxelpioetg tng Microsoft otn SievBuvon http://support.microsoft.com/lifecycle. Ta mpoidvta, ot
ekS0O0ELG N Ta service pack ylo To oTtoia £xeTe ayopdiosl MNpooappoopevn utooThpLEn opilovtal otnv
MNopayyeiia Epyaoiag oag.

Ot apolBég ya Ta mpoypappata Npocappocuevng utooThPLENG utoAoyilovTal oav va eixate syypaget
KOTA TNV TPWTN NUEPA SLABECUOTNTAG TOV TIPOYPAUUATOG MPOCapUOCHEVNG UTIOCTHPIENG. M
mapadelypa, av n Mpooappoopévn vrtootiplén ya to Dynamics NAV 2009 &ekvnoet otig 15 lavovapiov
2020, oAAG Sev evtaxOeite péxpL Tig 15 Amtpidiou 2020, n Xpéwon TPOYPAUUATOC oag Ba UTIOAOYLOTEL
QVaSPOUIKA YL TNV TipokaBoplopévn nuepopnvia évapéng 15 lavouvapiou 2020.

Ta TéAn TTov TANPWVOVTAL Yl TNV MNPocappocuevn UTTooTHPLEN Sev EMIOTPEPOVTAL
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MpoamatToUHEVA KOl TIEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

Page 28

Mo va €xete poafaaon oTig utnPeoieg NMPOoaPROCHEVNG UTIOOTHPLENG, TTPETIEL VO SloBéTeTE
LoxVovoo cVUpPoON uTtNPEcLWV Evomoinpévng utootipEng tng Microsoft. Av n cvuPaon
unnpeclwyv Evomowinpévng vrtootnpiéng tng Microsoft An&et N katayyeABei, n
Mpocappocpévn utoothpLEn Ba katayyeABel Tnv (Sl npepounvia.

Mpotov AdPete NPOOAPUOCHEVN UTIOCTHPLEN, TIPETIEL VO EYKOTOOTHOETE KOL VO EKTEAECETE
TO TILO TIPOCYPATO service pack ylo TA EYYEYPAUMEVA TIPOIOVTA TIOU AV pPAPOVTAL GTNV
MNoapayyeiia Epyaoiag oag.

Mo VO CUUPETAOXETE 0TNV [POCAPUOTHUEVN UTIOOTHPLEN YLO EYYEYPAUMUEVA TIPOIOVTA KOL VAL
OTIOKTNOETE TIPOOPOON O AVAKOLVWOELG ATPOAEIRG KO EVNUEPWOELS, TIPETIEL VO TIAPATXETE
EVO AETITOPEPEG OXESLO HETEYKATATTAONG UE KATOUETPNON CUOKEVWVY KOL TIEPLOTATIKWY,
NUEPOUNVIEC AVATITUENG KABE TPELG PNVEG KAl X NUEPOUNVIX OAOKARPWGONG TNG
peteykatdotaong. H pn mopoxn autov tou oxediou peteykatdotaong Oa £xeL wg
amoTEAeopa TNV aduvapia TPooBaong oTig TaPadOTEEG UTINPETiEG TNG MPOTapUOTHEVNG
Yrootnpnc.

lNa Toug okomovg TG Mpooappoapévng oot PLENG, CUGKELN Eival OTIOLASHTIOTE
TIPOUGLA, PUOLKA 1 EIKOVLKH, GTNV OTtola 0 TIEAXTNG ETIOUPEL VO aVaTTTUEEL Lot EVNEPWON
QOPOAELDG YLO KATIOLO GUYKEKPLEVO TPoiov. O aplBOC TWV CUOKEVWVY I TIAPOUCLWY B
TIPETIEL VAL LOOUTAL E TOV APLOUO aVaTITUEEWVY TNG EVNHEPWONG OPOAEiaG ) TNG ApEeaNG
eTdLOPOBWONG KAl OXL Pe TOV apPLOUO PUOLKWY CUCKEVWV.

H Mpooapuoopevn vmootrptgn dtatiBetal atig TonoBeoieg vtootipEng ov opilovtal
otnv MoapayyeAia Epyaciog oag, e&v n tomoBeoia vrtootpléng mepAapfavetal otov
OUVOAIKO OpLBO CUOKEVWVY KOL TIPOVCLWY OOG,.

H Mpoocoapuoopevn uTtooTrPLEN KOAUTITEL HOVO TNV AyYALKN €KS00N TWV EYYEYPAUUEVWV
TIPOIOVTWY, EKTOC £GV CLUPWVNOEL GAWC eYYPAPWG. EGv aupoTeEpOL OL GUUPBAAASpEVOL
OUMPWVNCOUV TNV TIAPOXH VTIOaTNPLENG TIoL Sev gival oTa AyyAKE, oL Xpovol urtoatipéng
evEéxeTaL VA TTOpaTaBouv yla Tn PETAPPaon (Yo TNV omoia evdexeTal va emBAnBovv
OUOLBEG TOTUKNG TIPOTAPHUOYNAG).

H MNpoocopuoopévn UTIOOTHPLEN TIOPEXEL UTIOTTHPLEN VIO TA EYYEYPOMMEVA TIPOIOVTA KAl
pmopel va epABAVEL EVNUEPWOELG Yo euTtABELEG aaaAeiag TTou opiovTal amd to MSRC
WG KPLoLEG. EVavTL pLag eTUTAEOV apoLPng, evOEXETaL va eioTe o€ Béan va ayopdoeTe
EVNHEPWOELG OTPOAELQG YLl EUTIAOELEG OL OTIOLEG €XOUV XOPAKTNPLOTEL ZNUOVTIKEG OTIO TO
MSRC.

H Mpoocapuocpévn vmootrptén dtatiBetal pog ayopd os etriola BAaon, He oTaBepég
NUEPOUNVIEC TIPOYPAUUATOG TIOL uBUYpaUpIloVTaL PE TOV KUKAO (WNG UTIOOTHPIENG TOV
TPOIOVTOG. AVeEAPTNTA OO TO TIOTE EYYPAPOVTAL OAOL OL TIEAXTEG TIPETIEL VA TIANPWOOULV
TO LOXVOUV TIOCO AVASPOUIKA Ao TNV NUEPOUNVIA Evap&ng TOU TIPOYPAUPATOG KOL Ol
VOO POULKEG apOLPEG B oPeiAovVTaL 0TO GUVOAO TOUG PETA TN ouvayn T ZVppaong.
EKTOC €&v avapeépeTal SLAQOPETIKE, N eAdxLoTn Sidpkela Mpooappoopévng vrtoatipEng
glvat éva tpipnvo. Ot teAdTeg £xouv T duvatoTnTa va e§aipebovv amo tnv
Mpocapuocpévn Yoot ptén o Tpinviaio Baon, Katomivy Kolvotoinong TouAdylotov 14
NUEPEG TIPLV IO TNV EMTOMEVN NEPOUNVIX TLLOAOYNONG.

Ot Gueoeg eidlopBwaoelg TTou eV aPOPOVV TNV ATPAAELX (TL.X. Yo (NTApaTa {wvng WPaG N
Oepng 'Qpag) evdexetal va eivar emiong StoBéatpeg EvavTl eTUAEOV apOLBAG.
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e OLevnuepwoaslg ao@aleiog Tov yivovtat StoBéatpeg og €0dG CUPPWVA PE OUTO TO
TIPOYPOAUMO TIPOOoPIloVTaL LOVO YIX ECWTEPLKN XPNON, TIOU TIEPAXBAVEL TN XpPrion o€
TiepLBAAoVTA PLAOEEVIaG YLt AUECO OPENOG 0.

o Agv ETUTPETETAL N SLAVOUN EVNUEPWOEWY AOPOAEiNG O N ouyyevh Tpita pépn xwplg tnv
Eyypapn ouykatabeon pog. Mmopeite va {nTroste TPOoPaon 08 EVNUEPWOELG ATPOAELQG YL
KoBoplopéva ATopa TIOV £0¢€iG OpileTe. ZUMPWVEITE VO HAG EVNUEPWVETE VLA TUXOV OAAYEC
TIOU QPOPOVV TA £V AOYW ATOUAL.

e JXTnv MNpocapuocpevn Yoot ptEn dev eptdapfdveTal n emAoyr] aitnong emimAsov
SuvatoTTWy, ASITOVPYLWV 1 dAMaywV oTn axedioon oUTe vTTooTAPLEN EyyVUNONG.

e [opOTL KATABAAOUNE EUTIOPIKA EVAOYEG TIPOOTIABELEG VL0 VO TIXPEXOVHE EVNIUEPWTELG
aoPoAeiog, avayvwpilete OTL EVEEXETAL VO UTIEPXOUV TIEPITTTWOELG OTLG OTtoleg Sev gival
duvatn n Snuoupyla A N TAPOX EVNUEPWOEWY OOPOAELNG, CUUTIEPIAABAVOUEVWY
Kplotpwy Kat ZNPOVTIKWY EVNHEPWOEWY QOPAAELOG.

e Edv ayopddete Mpooappoopévn Yrioatnpén ameubeiog anod tn Microsoft, pmopeite va
EQAPUOTETE TIG ApeTEC eTISLOPOWOELG TIOU SEV QPOPOVV OTNV ATPEAELX OTO(0TA)
OXETIKO(&) EYYEYPOAMMEVO(Q) TTPOTOV(TA), CUMTIEPINOUBOVOUEVOU(WV) TOU(TWV)
EYYEYPOUUEVOU(WV) TIPOIOVTOG(WV) TIOU ATIOKTABNKAV HECW TNG TIAPAXWPNTNG TIOAXTIAWY
adewwv xpriong (volume licensing) tng Microsoft A péow tng ZVpPaong Adelag Xprong
Services Provider tn¢ Microsoft.

e 'OAeg oL awtnoelg ya Ytootplen Emiduong MpoPAnudtwy MeAatwy mpémnel va vrtofdAovrtal
TNAEPWVLIKA aTtd TOUG KABOPLOUEVOUE OUVEETHOUG OOG,

e Hmpoofaon otoug mopoug NG Microsoft yla avTIKOTAOTAON TWY EVNUEPWOEWY a0POAEiag
glvat SlaB<aipn povo Katd Tn SLApKELa LoXVOG TNG Ttapovaag uuBaong Mpooappoouévng
YrootpEng. Oa amouTeital €K VEOU gyypaPn Kol TIANPWHH YL TIG TPEXOVOEC KOl
VOO POLKEG X PEWTELG TIPOYPAUUATOG YLO VO ATTOKTAOETE Eava TIpOaBacn ae
OTIOLOVOSATIOTE TIOPOVG TG Microsoft, cuuTEPAaUPAVOUEVWVY TNG OVTIKATACTAONG TWV
Evnuepwoswv Aopaleiag oL omoieg APONKav EVOoW NOACTAV EYYEYPOUEVOL OTNV
Mpocappoopevn YIooTAPLEN, OAAG, OTN CUVEXELR, XABNKAV | KATEGTNOAV N
XPNOUOTIONOLUEG META TN AREN LOXVOC TNG EyyPOPNC. H ek véou eyypapn 1 n tpoacfaon
OTLG EVNUEPWOELG AOPOAELOG EVOEXETAL VO PNV €lVOL SUVATH, OV KATIOLO TIPOYPORLO EXEL
amoovupBet.

4.3.4 Ymootnplin yix TPOypPoUHHUATIOTEG

H Ymootip&n ylo TPOYyPOUUOTIOTEG TIOPEXEL LOKPOTIPOBETHN TEXVIKN LTTOOTAPLEN POCLONEVN OTNV £LG
Ba&Bog texVIKA yvwon Kol yvwaon Tou cloud og 6Ao To PATHA TOU KUKAOU (WG TNG AVATITUENG TG
EQAPHOYNG YL TIPOYPAUUATIOTEG TIOU SNULOVPYOUV, AVATITUGO0LV KAl UTIOGTNPI(OVV EPAPUOYEG OTNV
TAGTPOpHa TNG Microsoft.

O YmevBuvog Avantuéng Egappoyng (ADM) evepyel wg n KUPLA ETTAPH ETILKOWVWVIOG KOL ETILKEVTPWVETAL
OTNV TIAPOXT OTPATNYLIKWY GUHBOLAWY avapOpLKE e TNV AVATITUEN Kot TN Sokiun peBodoioylwv Kot
T TIPOPARHATA AVATITUENG TIOU TIAPOUCLALOVTOL KOTA TN XPHRon Twv Tpoiovtwy Tng Microsoft. O ADM
OAANAETILE P& e OPKETOVG TTOPOVG EVTOC TNG Microsoft oxeTIk e TIG ATIAULTATELG TOV TTEAXTN.

210 mMAaiolo TG oVUPPAONG UTIOOTAPLENG, UTTOPELTE VO AyOPATETE TIG TIAPAKATW AVOELG YL
TIPOYPOAUUATIOTEG:

Page 29



Enterprise Services Support & Consulting Services Description Support services

¢ Mponypévn yla TTPOYPAHUATIOTES

AaBéoun yua tnv Mponypévn vrtootnplén kot tnv YmootrnptEn Performance, n Mponyuévn vrtootnpién
YO TIPOYPAUUATIOTEG TIAPEXEL OTOXEVEVEG AVCELG YL CUYKEKPLUEVEG OVAYKEC VATITUENG EPAPUOYIG,
OUUTIEPLAOUBOVOUEVWV TOV EKOUYXPOVLIOHOU, TwV a&loAoyRoewv Tou SLadIKTUoU Twv TpaypdTwv (loT),
Twv AVoewv ALM/DevOps, tng ekmaidsuong kot Twv Sokiuwv. Eival to ouviotwpevo eminedo BorBslag
Yl TIEAGTEG IOV amaLToVV €€£1SIkeLEVN VTTOOTAPLEN avATITUENG O SLAPOPOUG TopElG  BEpaTa KATA TN
Sapketa (wNng TNS avamTuénc.

H eAdxlotn Séopevon mepthapPavel 320 wpeg ADM (YmevBuvog Avamtuéng Epappoync). Eivar Suvatni n
OTOXEUMEVN SNULOUPYIX IKPOTEPWY, TIPOCAPHUOCHEVWY SETUEVTEWY KATOTILY £161KOV autrpatog. H
Mponypévn vTtooTAPLEN YL TIPOYPOAUATIOTEG £XEL 800 wpeg ADM To péyLoTo.

¢ Performance ywa TpoypoppOTIOTEG

AaBéoun yua tnv Yoot pén Performance, n Yrootnpén Performance yla TpoypapaTIoTEG TIAPEXEL
OAOKANPWHEVN UTIOCTAPLEN O€ OAO TO PATHO TOU KUKAOU (WG TNG aVATITUENG, TTAPEXOVTAG OTOUG
TEAGTEG apXLTeEKTOVIKN cloud, a&lohoynaoelg euttdBelag aopaheiag, Avoelg ALM/DevOps, kOkAo Cwng
oVATITUENG OOPOAELDG, EAEYXOUG KWK, amOSoaon KAl TAPAKOAOVONGN, EKOUYXPOVIOUO EQAPUOYNAG,
vAomoinon kot Staxeiplon StadikTou Twv Tpaypdtwy (IoT), ekmaidsvon kot Sokiuég. Eival to
OULVIOTWHEVO eTtiMeSO BonBelag yla TIEAATEG TIOU ATIALTOVV TIAR PN UTIOOTAPIEN AVATITUENG YLt KPIOLA
ETUXELPNOLOKA TIEPLBEANOVTA Kol GUVOETA TIEPIBAANOVTA AVATITUENG.

H Yrtootpi&n Performance yla poypappatioTeg £xeL eAaxtlotn déopeuon 800 wpeg ADM. Eivau duvatn
N OTOXEVMEVN SnULoVpyiat UKPOTEPWY, TIPOTAPUOCUEVWY SECUEVOEWVY KATOTILV ELSIKOY ALTHUATOG.

4.3.5 YmootnpiEn {wtKng onpaciag

# YmootnpiEn {wtwkng onuaciag: Mapéxel éva vPnAoTePO emimeSo VTTOOTAPLENG YO EVAl OPLOPEVO
oVVOAO TpoidVTWY Kat YTinpeotwv Online tTng Microsoft ta omoia amoteAovv TUApa TNG AVong (WTIKAG
onpooiag ov SlaBétete, OTwg kaBopiletal otnv Mapayyedio Epyaciag oag. H Yootrpten (wTiKng
ONMOCLOG TIAPEXEL EVA TIPOCAPUOCHEVO TIPOYPAUUR UTINPECSLWY UTIOGTAPLENG, elval StaBEatun evavTt
eTumAéov apolPng kat opiletal o éva MapdpTnua To omoio avaépetal otnv Mapayyeiia Epyaaciog
ool

4.4 EmumAéov 0pol Kal TPoUTo0<oeLg

O Yninpeoieg evomoinpévng vtoatrpténg tng Microsoft mapéxovtat Bdoel Twv akOGAoLOWV
TIPOOTIOUTOVEVWY KOl UTIOBETEWV.

e O Baotkég umnpeoieg emidvong TPOPANUATWY TIAPEXOVTAL £ ATIOOTACEWG GTNV/CTIG
TomoBsoia/eq TwV KABOPLOPEVWY ETTAPWV UTIOCTHPLENG. ‘OAEG OL GAAEG UTINPEDIEC
TapExovTal €€ amootdoswe otnv KaBopLopevn/eg TomoBeacia/sg IOV avaypaPeTaL OTNV
MNopayyehio Epyaoiag oog, eKTOG v oplleTal SIAPOPETIKA EYYPAPWC.

o O PBaoikég uminpeoieg emiduong mpoBANUETWY TtapEXOVTAL 0TA AYYAIKA KOl OTIOU
SlatiBevtal, pmopel va tapéxovtal otn Sk oo yAwooa. ‘OAeg ot MG uTinpeaieg
TIOPEXOVTAL OTN YAWOOX TIOU XPNOLUOTIOLEITOL OTNV TOTIOBEGIO TWV UTINPESLWY TNG
Microsoft 6Tou TapexovTal oL uTtNPEaieqg 1 ota AYYAIKE, EKTOG €AV CUUPWVNBEL AAAWG
EYYPAPWG.

e [apéxoupe VTTOOTAPLEN YL OAEG TIG EKOOTELG YEVIKWE SLABECIUWY TIPOTOVTWY AOYLOMULKOV
kot Yrinpeowv Online tng Microsoft tou €xouv KUKAOPOPROEL OTO EUTIOPLO KOL TLG OTIOLEG
€xeTe ayopaoel kat tpoadlopiovtal atoug "Opoug Mpoidvtwv", oL omoiol dnpootevovTal
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Katd kapoug amod tn Microsoft otn dievBuvon http://microsoft.com/licensing/contracts (r) o€
peTayeveéoTepn TomoBeoia ou Tpoadlopilel n Microsoft), ekTog v €xeL oploTel GAWG o€
kamola Moapayyeiia Epyaciag, Mapdptnua g mapovoog Meptypa@ng YooThplgng kot
JupBouAeuTikwy YTINpeolwy N €&v e€apovvtal pnT& oTnV TIUAN online uTOOTAPLENG, OTN
SevBuvon http://serviceshub.microsoft.com.

Aev TtapéxeTal utooTPLEn ya mpoidvta pogkdoang kot ékdoong beta, ektog edv
ONMELWVETAL SLAPOPETIKA O KATIOLO CUVNILUEVO TIAPAPTNUAL.

‘OAeg oL LTINPETIEG, CUUTIEPIAABAVOUEVWV TUXOV ETILTIAEOV UTINPECLWV TIOU AyOPACTNKOV
W¢ HEPOC KaL KaTa TN Stdpketa loxvuog pag MapayyeAiag Epyaoiag Yoot péng
KOTAPYOUVTAL £EPOTOV SEV XPNOLUOTIOLOUVTOL KXTA TN SLApKELX |loXVOC TNG OXETIKAG
MNopayyeiiag Epyaoiac.

O TPOYPAUMUATIONOG TWV UTINPECLWY EEXPTATAL ATIO TN SLABECUOTNTA TWV TIOPWV KAl TWV
EpyaoTnpiwv Kot evdexeTal va akupwBel, edv Sev TAnpoUvTal Ta EA&XLOTA ETTTES O

EYYPAPWV.

MTOpPOUE VO ATIOKTAOOVE TIPOCRAON 0TO CUOTNUA GOG HECW ATIOHOKPUTHEVNG GVUVSEDN(
yla TNV avaAuon TPoRANUATWY KOTOTIY aitnong oag. To TpoowTiikd pag Ba €xel poofaon
MOVO OTA CUCTAMATA TIOL £xouv £€0ualodoTnBel amod €04 MNa va xpnatpomonBei n
BonBela amopakpUOPHEVNG GUVOEDNC, TIPETIEL VA LOIG TIAPEXETE TNV KATAAANAN Ttpdafaon Kot
TOV amapaitnTo €EOTIALOUO.

Y& OpLOPEVEG UTINPEDLEG EVEEXETAL VO ATTALTETAL VO atoBnkeVoupe Kat va etteepyalOpaoTe
T SeSOPEVA TIEAATWV 00, KABWG KOl VA £XOVHE TIPOTPAON O QUTA. LE QUTEG TIG
SlodIKaTlEG, XPNOLUOTIOLOVHE EYKEKPLUEVEG TEXVOAOYiEG TNG Microsoft oL omoieg
OUHUHOPPWVOVTAL E TIG TIOALTIKEG KOL TIG SLASIKOTIEG Yl TNV TIPOoTaTia Sedopévwmv
TIPOOWTILKOU XapaKTNPa. Av (NTACETE VA XPNOLUOTIOLOVHE TEXVOAOYiEG TTOL Sev eival
EYKEKPLUEVEG atO TNV Microsoft, KATAVOEITE KAl GUPPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVLVN YL TNV OKEPALOTNTA KAL TNV OCPOAELA TWV SESOUEVWV TIEAATWY 0OG KAL OTL N
Microsoft Sev pépel kaplia eVBVVN AVOPOPIKA UE TN XPHON TEXVOAOYLWVY TIou Sev gival
EYKEKPLUEVEG amtO TNV Microsoft.

Edv {nTAoETE TNV 0KUPWON HLOG TIPONYOUUEVWG TIPOYPAUUATIOREVNG UTINPETIAG, N
Microsoft propel va eTtiAé€eL va apatpéael va Ttoogd wg apolPry akipwaong mov Ba
aveépxetal £wg to 100 TOLG EKATO TNG TWAG TNG LUTINPECILAG, XV N AKUPWON 1 O
ETOVATIPOYPAUUATIOUOC TIPAYUATOTIOONKE e KowvoToinon Ttou 660nke Ayotepeg amnod 14
NUEPEG TIPLV ATIO TNV TIPWTN NUEPD TNG TIAPOXNG.

Katd tnv ayopd tpdobeTwv utmtnpectwy, evdeXeTal vat (NTACOUHE VO GUPTIEPLANPOEL
Sloxelplong MapoxnG UTINPESLWY TIPOG SLEUKOAUVGN TNG TIAPOXNG TWV UTINPECLWV.

Edv mapayyeirate vav TUTTO uTtnpeoiag kat eTMBUVPEITE VO TOV AVTOANGEETE e KATIOLOV
GAAO TUTIO UTINPECLOG, PTIOPEITE VO EPAPUOTETE LOOTIUN &l OE UL EVOANAKTLKI UTINPETIA
1oV ivat Staboipn oto mAaiolo Tov Baoikov MakéTou oo, OTIg TEPLOXEG OTIOU SlaTiBeTaL
KOl KATOTILY CUQWVIOG UE TOV TIOPO TIOPOXNG UTINPECLWV TG,

Ta Neplotatikd Ynootnpgng Enidvong MpofANpdTwy 24X7 Twv TIAEOVEKTNUATWY
E€aopdiong AvaBdaBpiong Aoylopikov (Meplotatika SA PRS ) "SAB"), prtopouv va
METATPATIOVV Of pia LooTIpn aéia (0Twg tpoadlopidetal amnod T Microsoft) kat va
XPNooTonBouv yiax TNV KGALYN Twv opolPwv yla TNV utooTApEn Baokov Maketov,
KATGAANAWV oTtoxeiwv tng KaBoplopevng Meiétng Yoot péng (DSE) /Kot KatdAANAwv


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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oTolElwV TWV BEATIWPEVWY LTINPETIWY Kot Aoewv. O TOpog oag yla Tn Staxeiplon
TIXPOXNG UTTOPEL va emiBefaiwoel TETOLX(EC) TN (EC) Kat apolPBri(€Q), KaTd TtepimTwon. Metd
amd 30 nuépeg amo tnv Huepounvia Evapéng Yrootipng f/kat TNV £€TOLa NUEPOUNVIia
Yoot pLEng TOATIAWY ETWV, UTTOPEL VA 0OG TLLOAOYTOUVE YLa TNV LOOTLUN a&lal
OTIOLOUSATIOTE EAATTWHATOC SAB UTIOBAAETE TIPOC OTIOLOSNTIOTE TETOLN HETATPOTIN, OTIWG
opietat otnv Mapayyedia Epyaciag oog. Ta MAsovekthpota EEao@diiong Avafaduiong
AOYLOMLIKOU UTIOKELTOL OTOUG OPOUG Ttou 0pidovTal 0To TapdV KOl TOUG OPOUG TOU
TPOLOVTOC, CUUTIEPIAAUPAVOUEVWY, HETAED GAAWY, Tov MapapTtrpatog B twv Opwv
Mpoildvtwv. Meploadtepeg Aemttopépeteg StatiBevtal otn Sievbuvaon
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, 6wg
oAay€G 0To TAsovEKTnUa YTtoatpéng Enidvong MpofAnudtwy Tov Eekvd Tov
®eBpovdplo Tou 2022 Tou Ba MNPEATEL TNV KATOAANAOTNTA TOV Baoikov Makétou 1 Twv
KOTEAANAWY PLEPWV TNG CUKPAONG UTTOOTAPLENG KAL TIOL EVEEXETOL VOL OONYNOEL O
TIPOOOPUOYEG OTNV aVTIOTOLXN TN TIEPLOTATIKOV.

e Evdéxetal va pnv sival Stabéoipeg OAeg oL TipdoBeTeC UTINPETIEC OTN XWPD GO,
Mo PAKOAOVUE ETULKOWWVAOTE PE TOV TIOPO TIAPOXIG UTINPECLWVY YLt AETITOUEPELEG,.

e Ouumnpeoieg urtootnpgng meplopiovtal ae CLUUBOVAEG kat KaBodrynaon oL oTtoieq
OoXeTI(OVTAL PE TOV KWIKA TTIOV QVAKEL O €00 1| otn Microsoft.

o JUMPWVELTE OTL HOG TIOPEXETE TIPOOPAON G€ KWILKA 0 oToiog Sev avrkel otn Microsoft pévo
O TIEPITITWON TIOU O €V AOYW KWEIKOG 0BG QVHKEL.

e Humootnp&n dev apExeL KWSIKA OTIOLOVSATIOTE £I60VG, EKTOG OO SElYIA KWSLKOL.
o Evdéxetal va umtdipXouv eAAXLIOTEG OTIOLTHTELG TIAATPOPHOG YL TIC AYOPATUEVEG UTINPETILEC,
o Evdéxetal va pnv gival Suvatr n mapoxn Twv YTINPESLWY 0TOUG TIEAXTEG OOG.

o Av gxete MNaketo Mponypévng Yrnootnpéng n Yrootpéng Performance, 0TIG TIEPITITWOELG
KOTA TIG OTIO{EC CUPPWVOUVTAL apOLBain ETUTOTILEG ETILOKEPELG TIOU (VAL TIPOTIANPWHEVEG,
Ba 00¢ TIHOAOYNTOUUE YL EVAOYECG SATIAVEG PETOKIVNONG KAl SLOUOVAC.

Evééxetat va opilovTal ETUMAEOV TIPOATIAUTOVREVA KOl TIAPadOXEG oTa cuvagn MapapTApaToL.

4.5 Ou81kéG 0OG UTIOXPEWOTELG

H BeATiotomoinon Twv TAEOVEKTNUATWY TwV YTinpsowwv Evomoinuévng Yoot péng tng Microsoft
€£0PTATAL AUECA OTIO TNV ATIO PEPOUG OOC EKTTIANPWATN TWV OKOAOLBWVY VTIOXPEWTEWVY, TIEPA ATIO
ekelveg ou opifovtal ae TuXOV WoxvovTa MapapThpata. H un CuppOPPWOn HE TIG akOAOUBEG
UTIOX PEWOELG UTIOPEL VO ETILPEPEL KABVOTEPHTELG OTNV UTINPETIOL:

e O OploETE VOV KATOVOUAOHUEVO SLOXELPLOTH) UTINPECLWY UTIOOTHPLENG O oTolog sival
uTtELBUVVOG Yl TNV KaBodrynon TG opddag oog Kat tn Slaxeiplon GAWV Twv
SpaOTNPLOTATWY UTIOCTAPLENG KOl TWV ECWTEPIKWY SLEPYACLWY OAG, YLO TNV LVTTOBOAR
QUTNPATWY TEPLOTATIKWY VTTOOTAPLENG O EUAG.

e Avdioya pe o Baoikod Mokéto ou SLabETeTe, OTIWC TIEPLYPAPETAL TIAPOKATW, UTIOPEITE VO
0PIlOETE KATOVOUAOUEVO ATOMO UTTOOTNPLENG ETTIAVONG TTPOPRANUATWY T OTtola Elval
uTtELOUVVA yla TN SNULOVPYILA AUTNUATWY VTIOCTHPIENG HECW TOV LOTOTOTIOU TNG Microsoft n
peéow TNAE@wvou. Ot Sloxelplatég Tou cloud yia Tig uninpecieg oag Pdost cloud pmopsl
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emiong va utoBAAAOLY AULTHATA UTTOCTHPLENG cloud péow TWY OXETIKWY TTVAWY

uootpEng.

o Baown YrootnptEn - Ewg 6éka (10) KATOVOUOOUEVO ATOAL.

o [Mponypévn YnootAplEn — Eva eAdyxloto Ttevivta (50) KATOVOUOOUEVWY ATOUWV.
Mropei emtiong va eiote KATGAANAOL Yo TUTIAEOV ATOUA. ZTUMPBOVAEUTELTE TOV
UTTEVOUVVO TTAPOXAG UTINPECLWV YL AETITOUEPELEG.

o Ymootpin Performance — ZupumepiAnyn KATOVOUOOUEVWY ATORWY KOT' amaitnon.

Mo NAEKTPOVIKEG UTINPETieg oL utoaTnpilouv attHpaTa, ot Slaxelplotég tou Cloud, ywa Tig
Baolopéveg oto cloud umnpeaieg oag, mpémel va LTTOPAAOLY AUTAUOTO VTIOGTAPLENG HECW
NG LoXVoVOoaG SLASIKTUAKAG TTUANG UTIOOTAPLENG UTINPECLWV.

‘Otav LVTTOPBAAETE AlTNUO UTINPECLOG, TA KATOVOUOOHUEVO ATOMO ETHAVGNG TIPORANUATWY
TIPETIEL VOL £XOUV JLa BOOLKE KATAVONGON TOV TIPOBANATOG TTIOL OVTIHETWTICETE KOl TNV
LKOVOTNTO AVOTIAPOYWYNG TOL TIPOBAAaTOG woTe va BonBricouv tn Microsoft otn
Slayvwon kat Taglvopnaon Tou TPoPANUATOG. AUTOL OL UTIELBUVOL ETIKOLVWVIOG TIPETIEL
emiong, va €Xouv yvwaon Twv umootnplopevwy TpoiovTwy Tng Microsoft kat Tou
miepBdAovtog Microsoft tou xpnotpomoleite waote va fonBricouv atnv emiAvcn
TPORANUATWY CUCTAUATOC KAl va fonBricouv tnv Microsoft otnv avdAuon kat emtiAvon Twv
AUTNHATWY VTN PETiag.

‘Otav VTTOPAAETE QTNUA UTINPECLOAG, TO KATOVOUOTUEVO ATOMO ETHAVGNG TIPOBANUATWY
pmopel va amattnBel va ekTeEAEooUV €vav TIPOTSLOPLOUO TOU TIPORARATOC KOL
SpaaTNPLOTNTEG ETAVONG TIPOPANUATWY OTIWG {NTEITOL ATIO EUAG. Z€ QUTEG UTTOPEL VOt
TEPNAUPAVOVTOL N EKTEAEDN AVLXVEVGEWY SIKTUOU, N KATAYPAPH] UNVUUATWY OPAAUOTOC, N
OULAAOYH TIANPOPOPLWY PUBULENG TIOPAUETPWY, N OAAQYT PLBUICEWY TTOPAUETPWY
TIPOLOVTWY, N EYKATAOTOON VEWY £KOOTEWV AOYLOWIKOV 1} VEWV OTOLXElwV 1) N TpoTomoinon
Slepyactwy.

Juppwveite va ouvepyaateite padi pog yia To aXeSLaoUO TNG XPNONG TWV UTINPECLWY, PAOEL
TOU £TUTIESOV LTINPECLWV TIOU £XETE AYOPATEL.

JURQWVELTE VOl LOG EVNIEPWVETE YLO TUXOV OANAYEG OTO ATOMA IOV £XETE KaBopiael
ovopaoTiké atnv Mapayyeiia Epyaciag oog.

®épete TNV €UBVVN yLa TN SNULOVPYIA AVTLYPAPWY ACPOAELNG TWV SESOUEVWV COG KAL YLOX
TNV QVOKOTOOKEVN OTOAECOEVTWVY I TPOTIOTIOINHEVWVY OPXEiWY AOYWw KATAOTPOPIKWY
amoTuxlwv. Emtiong, suBlveote yla TNV vAotoinon Twv SLadIKAGLWY TV Eival amapaiTNTEG
yla TN SL@UAGEN TNG OKEPALOTNTAG KL TNG ACPAAELNG TOU AOYLOMLIKOU KAl TwV SeSOUEVWV
lo[ol

JUPQPWVELTE, OTIOTE OV TO £lval SUVOTO, VO ATIAVTATE OE £PEVVEG LKAVOTIOINONG TIEAXTWY TIOU
EVOEXETAL VAL 0OG TIAPEXOVHE KATA KALPOUG OXETIKG E TIG UTINPECIEG.

Elote umtelBuvOL YLt TUXOV HETAKIVATELG KO SATIAVEG TIOU TIPAYATOTIOLOVVTOL IO TOUG
VTOAANAOUG 1| Toug pyoAdBoug oag.

Mropei va oag {nTnBel amd Tov TTOPO TAPOXNG UVTINPECLWY TG VA EKTIANPWOETE AAAEG
UTIOX PEWOELG, ELOIKA VLA TLG UTINPECLEC TIOU AYOPACATE.

‘Otav xpnolpoToleite uttnpeoieg cloud oto MAQiCLO AVTAG TNG VTTOGTAPLENG, TIPETIEL E(TE VA
OYOPACETE EITE VA EXETE UPLOTAUEVN CUVSPOUN 1 TIPOYPAUUA SESOPEVWV YLA TNV LoXVOVoX
unnpeoia online.
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o Av éxete MNoaketo Mponypévng Yrootnpéng i Yoot péng Performance, ouppwveite va
UTTORAAETE AUTNOELG YL TIPOANTITIKEG UTINPETiEG Padl PE TUXOV AMOPAiTNTO/IOXUOVTA
Sedopéva To apyodTEPO £wg 60 NUEPEC TPV aTtd TNV NUEPOUNVIa ARENG TNG OXETIKAG
Mapayyeiiog Epyaoiac.

e Av éxete MNoakéto Mponypévng Yrootnpéng i Yoot pléng Performance, oupgpwveite va
TIOPEXETE OTNV OUASA TIPOX NG UTINPECLWY HAG, N OTtola gival uTtoxpewpEvn va BplokeTal
ETUTOTIOV, €VAOYN TPOORACN HETW TNAEPWVOUL Kot SLaSIKTUOU VYNANE TaXVUTNTAS, KABWG
KoL TipOoBoon OTA ECWTEPLKE CLOTHHATA KOL T SLAYVWOTIKA £pycAeiat 0OC.
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© 2020 Microsoft Corporation. Mg em@UAGEN KEOE VOULPOU SIKALWHUATOG. ATIOyOopeVETAL QUOTNPA KAOE
XPnon 1 Slavopn auTwy Twv VAIKWVY xwplig tn pnth e€ovoloddtnon tng Microsoft Corp.

Ot emwvupieg Microsoft kot Windows amotedoVv orjpata katateBévta tng Microsoft Corporation otig
Hvwpuéveg MoArteieg n/kat og GANEG XWPEG.

To OVOUOTO TIPAYUOTIKWY ETALPELWY KOL TIPOIOVTWY TIOU VOPEPOVTOL OTO TIAPOV EVOEXETAL VA ElvaL
EUTIOPIKA OHAHOTA TWV OVTIOTOLXWV KATOXWVY TOUG.
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