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1 MANPO@OPLEC OXETIKA HE QUTO TO
EYYPAPO

H MNeprypapn Ynpeowv Twv ZUPBouvAeuTIKWY YTINpeolwy Kat Twv Yrinpeowwyv YrootnpEng Enterprise
NG Microsoft ol TopExXEL TANPOPOPIEG TXETIKA E TIG ETIAYYEAUATIKEG UTINPETiEG Ttov gival SloBEatpeqg
yla ayop& améd T Microsoft.

E€okelwBeiTe Pe TIG TTEPLYPAPEG TWV UTINPECLWV TIOV aYOPAeTE, KABWE KAl UE TUXOV TIPOATIALTOUUEVC,
OTTOTIOLNOELG EVBLVWVY, TIEPLOPLOUOVG KAL TIG UTIOXPEWOELG oag. Ot uttnpeaoieg mov ayopalete Oa
avaypagovtal atnv MNapayyeAia Epyaociag Yninpeowv Enterprise (Mapayyeiia Epyaciag) ) os kamowa
OAAN OXETIKN ANAWGON YTINPECSLWVY TIOV AVAPEPEL AUTO TO £YYPAPO KOL TO EVOWMUATWVEL

Ouumnpeaieg o avaypa@ovTal o auTd TO £yypapo Sev ival OAeG SLoBEaLEG og TTayKOOULO TtiTtedO.
Mot AETITOUEPELEG OXETIKA UE TIG UTINPETLEG IOV €lval SLaBEoipeg yla ayopd otnVv Tomobeaia oag,
ETUKOWVWVNAOTE PE TOV QVTITPOCWTO TWV YTiNpeowwv tng Microsoft. Ot Stabeoiueg untnpeoieg uTTOKEVTAL
o€ OANQYEG.
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2 ETtayyeALOTIKEG YTINPEDLEG
Microsoft

Ot EmayyeApatikég Yninpeoieg Microsoft oag fonBouv va eTITOXUVETE TNV ETUXELPNUATIKA o&la Ao TIG
EMEVOVOELG 0O OTNV TEXVOAOYIa. AUTEG OL UTINPETLEG Elval SLaBEoipeg KaTA TN SLdpKela TOV oTadiov
oxedlacpov, vAomoinong ocuvtpnong kat BeAtioTomoinong Tou kUkAou (WNG TG TEXVOAOYLAG 0O KOl
TIOPEXOVV AVCELG SESOUEVWY, POPNTOTNTAC, TIAPAYWYLKOTNTOC KOL UTIOAOYLOTIKEG AVTELG YL TNV
untodopn IT ecwtepikng eykatdotaong, oto cloud kot vBpLSIkH vrtodoun IT ou dtaBétete. H Microsoft
TIOPEXEL TIPOANTITIKEG UTINPETIEG OTIG AKOAOUOEC KATNYOPIEG:

2.1 Ymnpeoieg oxediaopov

O unnpeoieg oXeSLA0UOU TIAPEXOLVV EKTIUATELG KOl OELOAOYNTELG TOV TPEXOVTOG TIEPLBAAAOVTOC
UTIOSOUWY, SESOUEVWVY, EQAPUOYWV KOl AOPAAELOG Yo Vo 6oG BonBricouv va axedLAoETE TV
VAOTIOINON TNG ATOKATATTAONG, aVABABOuLIoNnG, HeTEyKATAOTAONG, avATTUENG N AVoNG BAoEL Twv
EMBVUNTWY OOG OTIOTEAETUATWV.

2.2 Ymnpeoieg vAomoinong

O umnpeoieg vAoToinong TaPEXOLY TEXVOYVWOLR Og TEXVIKA BEpaTa kot BEpata Slaxeiplong Epyou yla
TNV EMTAXVVON TOU OXeSLOOUOV, TNG AVATITUENG, TNG HETEYKATAOTAONG, TNG avaB&Bpong kot Tng
vAoTIolNOoNG TWV TEXVOAOYLIKWVY AVaewv TG Microsoft.

2.3 Ymnpeoieg cuvtnpnong

Ouwvnnpeoieg ouvtrpnong BonBouvv atnv amotpomt {NTNUATWV oTo TepLB&AAov Microsoft tou
SloB€TeTE KOl oUVNBWC TIPOYPAPMUATI(OVTAL TIPLV OO TNV TIAPOXH TWV UTINPECLWY, WOTE VX
Sloopohiotel n SlabsopoTnT TTOPWV.

2.4 Ymnpeoieg BeATioTomoinong

O vmnpeoieg BeATIoTOTOINONG ETKEVTPWVOVTAL GTOUG OTOXOVG BEATIOTNG XPNONG TNG EMEVSUONG TOU
TEAATN oTNV TEXVOAoyia. OL uTtnpecie aUTEG PTTOPOUV VA TIEPIACPAVOUV TNV ATIOUOKPUTUEVN
Slaxeiplon umnpeowwv cloud, BeATIoTOTIOWVTAG TNV VIOBETNON TWV SUVATOTATWY TWV TIPOIOVTWV TN
Microsoft amd Toug TeEAKOUG XPNOoTeG KAl EATPOAIOVTOG ULO LOXUPT OTACN OVOQOPLKA UE TNV
QOPAAELD KAL TNV TOUTOTNTA.

2.5 Ymnpeoieg ekmaidevong

O vnnpeoieg eknaidevong mapéxouv ekmaidevon oV CUUPBBEAAEL GTNV EVIOXUON TWV TEXVIKWY KAl
AELITOUPYLIKWY IKOWVOTATWY TOU TIPOCWTILKOU LTTOOTAPLENG TIOU SLaBeTeTe peéow £iTE OONYLWV ETILTOTIOV,
o€ oLvdeon eite KaT' amaitnon.
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3 ZUUPOVAEVTIKEC LTINPETILEC

Ot oupPouvAeuTikég uinpeaieg Enterprise Services (OUPPBOVAELTIKEG UTINPEDLEG) aTTOTEAOVV SETUEVTELG
Bdosl €pyou yla TNV TTOPOXT LVTINPETLWY TIOV OXETI(OVTAL UE TOV OXESIAOUO, TNV LAOTIOINON KAL TNV
VL0B£TNON TWV AVOEWV, OL OTIOLEG ETILTAXVVOLV TNV &ia IOV oL TtEAATEG amtokopiCouv amd Tig IT
EMEVOVOELG TOUG. AUTEG OL SETUEVOEL KOAUTITOLV UTINPETIEG, PATEL TWV TIPOIOVTWY KAl TWV
TeXVoAoylwv Microsoft, o OAeg TLG AVOELG WUNPLAKACG OTPATNYLIKAG, APXLTEKTOVIKNG, OXESLOTOV,
oVOBABICEWY, HETEYKATAOTAONG, AVATITUENG, AVATITUENG EPAPLOYWY KOL TIANPOPOPLWY SESOUEVWV.

3.1 Tpomog ayopdg

Ot ouPPOVAELTIKEG UTINPETiEC elval SIOBETIIEG OE LOPPN) TTOXEVHEVWV TIPOTAPHOOUEVWY SECUEVTEWY
Bdosl €pyou 1 TIPOOTOXEVUEVWV UTINPECLWVY OE TIOKETO, OTIWG TIEPLYPAPETAL TIXPAKATW:

YTinpeoia Oplopog

MPOCAPUOCHUEVEG TUMPBOUAEVTIKEG Mo TPOGAPOCUEVN SEGUEVON UE OUYKEKPLUEVO

UTNpEcieg ylo TOV TIEAGTN €UPOG UTINPECLWY,
XPOVOSIAYPOAPUATWY /KoL OPOCTHUWV YL&
povadikég AVCELG.

JUPBOUAEUTIKEG UTINPETIEG OE TTOKETO Aéopguon e TPOOTOXEVHEVA TIAPOSOTEN TTIOV
QVTIHETWTIICEL TTOAAG, CUVNBLOUEVOL OE ETILXELPAOELG,
osvapla.

KAewdt: # To oUpBoAro umodelkviel uTinpeaieg Tov evdexeTal va Seite va avaypapovtal otnv
MNopayyeiia Epyaoiag.

3.2 TMpooapuroopéveg CUMPBOVAEVTIKEG UTINPETIEG

AkohouBouv ot StaBéatpeg AoeLg umtnpeotwy pe dSuvatdTnta pocappoyns. H MapayyeAia Epyaoiog
Yninpeowv Enterprise (ESWO) 1 pa AnAwaon Epyaciog (SOW) teplyp&pouv AETTOREPWG TO EVPOG TWV
TIPOCOPUOCHEVWY CUUBOVAEUTIKWY UTINPECLWV.

Epappoyég kot utodopn — To uttoAoyloTikod TieptBdArov Cloud amoTteAel faoiko apdyovta
emiTeLENG TOV YNPLAKOV HETAOXNUATIOMOU Yo KABOE eTaupeia.

O vmnpeoieg oVyxpovwv e@appoywv tng Microsoft emitaxvouv tov xpovo mpog tnv oia, pe
MELWUEVO KIVOUVO KATA TOV EKGUYXPOVIOUO KOl TNV EVOWUATWON EQAPUOYWV Kal TNV aglomoinon
Tou cloud woTe va SIEUKOAVVETAL N CUVEPYATIX [IE TOUG TIEAATEC PETO OTTO TIOAAXTIAN KOV GAL KL
o€ OTIOLOOATIOTE GUOKELN.

Me Tig Avoelg yia Noapaywyikdétnta oto cloud, BonBaue Tig sTatpeieg va oxedldoouy, va
VAOTIOLO0UV KOl VOt SNULOUPYHTOLV EUTIELPIEC WOTE VA PEATIWOOLY TNV ETUKOWVWVIQ, TN CUVEPYATia
KoL vo eBaBUVouV TIG OXETELG PE TOUG TIEAXTEG VIO VO TIOPAYOUV ETILXELPNHOTIKEG TIANPOPOPIEG,
ETUTPETIOVTOG GTOUG OPYAVLIOHOUE VO GLUVELSNTOTIOo0UV TNV TANPN afia TG emévduang Toug 0To
Office 365.

AgSopéva kat TexvnTh vonpoouvn (Al) - To Baoikd OTIAO TwV CUYXPOVWV ETILXELPNOEWVY ElvaL N
LKOVOTNTO HETATPOTING SeS0UEVWV OE TEXVNTH vonpoouvn (Al), WOTE VAl ATIOKTATAL AVTOYWVLIOTIKO
TAgoveKTNUa. OL AVaeLg Emtixelpnpatikwy MAnpogoptwv tng Microsoft fonBouv Toug
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TIPOYPOUHUATIOTEG KAL TG ETALPELEG VO ETUKEVTPWOOUV 0TnV TEXVNTA vonuoouvn (Al) péow
OAOKANPWHEVNC ETTOTITEIOG YL VO GUAAGBOUV, VOl UAOTIOLOOUV KOL VO UTTOOTNPIEOUV AVCELG Y
ETUXELPNOELG KOL eTOULPELEG IT OV EEKAELSWVOUV TTANPOPOPIEG YL TUXOV SESOUEVAL XPNOLLOTIOWWVTAG
TpoldvTa Tov TEpAapavouy Tn Baon dedopévwv Azure Database Power Bl, To Office kat to
Awakopioth SQL.

Emxelpnotakég epappoyég — MNopoxn PonOslog HEow ETILXELPNOLOKWY EPOPUOYWY TIOU OTIOTEAOUV
MEPOC £VOC Slaocuvdedepévou TepIBAMOVTOC SeSopEvwy, KABLOTWVTAG SuVATH TNV TEXVNTN
vonpoauvn (Al) kat cupfdAlovTog TapEAANAC 0TNY YNELOTIOINON KPIoWWV ETILXELPNOLOK WV
AELITOUPYLWY, CUUTIEPIAXUBAVOUEVWY TWV TTWARCEWVY OXECEWY, TWV SLadIKaoLWY e&Vpeang
TOAEVTWVY KoL avOpWTILVOU SUVALIKOU, TWV EPYAOLWV KOL TNG EEUTINPETNONG TIEAATWV.

H Microsoft tpoo@épel éva PATUA CUUBOVAEVTIKWY UTINPETLWY Yla To Microsoft Dynamics 365 yla
Aéopevon NeAdtn ou epAapBavet Tig MwAnoelg, Tnv E&uminpétnon kot To MAPKETIVYK yla va
BonBriost Toug TTEAXTEG VO LETATPEWOUV TLG OXETELG O€ EL0OSNUA ELGAYOVTOC TNV Yn@LaKr sveuia
o€ K&Be ouvoAayr). Ot cUPBOUAEUTIKEG LTINPETIEG Yo EvoTtotnuéveg Asttoupyieg Tou Microsoft
Dynamics 365 BonBouv Toug TTEAATEG VA ETILTOXVUVOUV TNV AVATITUEN BEATIOTOTIOLWVTOG TLG
A£LITOUPYLEG KAl AUPAVOVTOG OE TIPAYHATIKO XPOVO amo@aoelg Baost Sedopévwy og TIAyKOOULX
KAlLOKOL.

ZUYyXPOVOG XWPOG EPYNTiaG — XTA TAQIOLX TNG HETANOPPWONG TOU XWPOoL gpyaciag, n Microsoft
pmopei va fonBrost To TepPEAAOV 0OG VO TIPOCAPHUOCTEL OTO PUBUO TWV TEXVOAOYIKWY eEEAIEEWV,
TIAPEXOVTAG TAUTOXPOVA O KABE eTtayyeALaTio TNG ETILXEIPNONG 0aG TO EPYOAELa yia adENaon TG
TIOPAYWYLKOTNTOG.

OL TtPOOPOPEC HOG CUMPOVAEVTIKWY UTINPECLWY XUOKELWVY Kal PopntoTnTag Sivouv tn dSuvatotnTa
o€ emxelpnpotieg kot vmevBuvoug IT va avamtigouy Kat Vo VAOTIOLOOUV TIG OTPATNYLIKEG
POPNTOTNTAG KO SLOXEIPLONG CUCKELWV TIOV TIOPEXOVTAL O OAOKANPN TNV Emixeipnon, ot omoleg
SleukoAVVOLV TIG BaBUTEPEG KOl EVIOXUEVEG TUVOEDELG e UTTOAANAOUC Kot TiEAATEG. Ot YTinpeaieq
YnoSopng Kévtpou dedopevwy kat cloud evowpatwvouy emiong texvoloyia, emageg kal Stepyaaieq
yla va BonBricouv to TunApa IT va peTatpéPel Ta KEVTPa S£S0UEVWV TOVU GE OTPATNYLIKA
TIEPLOVOLAKA OTOLXEID TNG ETILXELPNONG, TIPOTAPUOTUEVA OTLG CUYKEKPLUEVEG AVAYKEG TNG. L€
ouVSLACUO e

Yrninpeoieg Aopoieiog kat TaUTOTNTOC, TIOPEXOVUE OTPATNYLIKEG KL AVCELG WOTE VO CUUBAAOLpE
oTNV MpoaoTtacia TNG VTToSOoUNG IT, TWV EPAPUOYWV Kol TWV SES0UEVWV OTIO ECWTEPLKEG KAl
EWTEPIKEC OTIENEG.

3.3 Moakéto CUUBOUVAEUTIKWY UTINPECLWV

H Microsoft tpoopépel CUUPOVAEUTIKEG UTINPETIEG YLO TTOAAG KOWVA ETILXELPNOLAKA TEVAPLA TIOU
Baoilovtal oTNV gUMELpiat TNG WG TIPOG TOV GXESLACUO, TNV AVATITUEN KAl TNV VAOTIOINON TIPOIOVTWY,
TexVoAoylag kat Siepyaciwv Microsoft. Ot TTapok&Tw VTNPECIEG TTPOCPEPOVTAL GE TIPOKABOPLOWEVO
€Upog epyaaiog pe oTaBepr SIAPKELA KL OXETIKA TLUA.

3.4 Meprypapn UNPECLWV

3.4.1 Ymnpeoisg oxedliaocpov

# YTnpeoieg apXLTEKTOVIKNG: Mia afloAdynon Twv oTOXwV LIOBETNONG TWV UTINPECLWY
Online ou dloB€teTE, N omoia Ttapexel kaBodrynan, oxedlaopud kat amokatdotaon. H
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0o&loAdYyNon GUPPAEAAEL OTNV KOAVTEPN QVTLOTOLXLON TWV OPASWY 0OG KAl TOU TEPLBAAAOVTOC
00 UE TIG PEATIOTEG TIPAKTLKEG APXLTEKTOVIKAG LTINPETLwyY Online.

MNpoypoappa ¥nelakwv ZupfouvAeutikwy Yrinpeoswwv: Ot Wnelakég ZUpBOUVAEUTIKEG
Yninpeoieg ouvdudlouvv Wnelokoug ZUPPBoVAOLG, e KAASIKH KOL ETILXELPNUATIKA TEXVOYVWOLQ, e
TIC OTPATNYLKEG EUTIELPLWV KOL KAWVOTOULWY TNG Microsoft yla tnv evioxuon opyaviopwy Tou
EMBUPHOVV VO KOADWOLV TIG PNPLAKEG TOUG TIPOadoKie¢. Méow TG ouvepyaaiog pe TEEAXTEG, Ol
Wneakol ZUUBOVAOL CUUUETEXOUV OE EVA TIPOYPOO CAAQYNG YLIO TN SIAPOPPWaON TNG
PnNPLaKng emixeipnong.

H ayopd twv Wnelakwv ZupuBouleutikwy YTinpeowwy givat Suvatr og TIOKETA SECUEVTEWY TWV
miepimov 200, 400, 800 kot 1.600 wpwv He GUPPBOVAO TTANPOUG 1) HEPIKNG amaaxOAnonG. H opada
NG MaPOXNG UTtNPESWVY TG Microsoft, n omoia tepAapBdivel topoug amo ta Kévtpa
Yninpeowwyv Aploteiag TnG Microsoft, CUUTTANPWVEL TIG TTAPEXOPEVEC LUTINPECIEG UE TEXVOYVWOIX
omd OXETIKOUG OEPATIKOVG TOUEIG ) TIOPEXEL CUUPOVAEC YLO CUVICTWHEVN TIPOKTLKA KO
OUYKEKPLUEVN KaBOSHyNan OXETIKA PE TIG TEXVOAOYieg TnG Microsoft.

Emtiong, SwatiBevtal ta akoAouBa akéTa Seopeloewv WneLlokwv JUPPBOVAELTIKWY YTINPECLWV:

¢ ‘ETolua Ttakéta Wnelakwv ZupouvAsutikwy Ytnpeowv: Mia Sopueuon ou
kaBodnysital amo évav Ynelako ocVUUPOUAO, 0 OTtoloG EGTIALEL OTOV ETILXELPNUATIKO
oxedlaopud kat TNV cAAayn TG Stadikaoiag yla va KateuBuvel TV Yn@Lakn
HETOUOPPWON WC LEPOC TWV EEEALCTOUEVWV ETILXELPNUATIKWY LOVTEAWY TOU TIEANXTN.

¢ EmaAnBeuon 18éag: Mia S¢opeuon Tou TTOPEXEL ATIOSEIKTIKA OTOLXEIR, £TOL WATE O TEAATNG
va pmopei va a§LoAOYNOEL TN OKOTILOTNTA ULOG TIPOTEWVOREVNG TEXVIKAG AVONG. T OTTOSELKTIKA
OTOLXEIOt HTTIOPOVV VA £X0UV TN HOPPN TIPWTOTUTIWY £PYACLAG, EYYPAPWV Kol oXediwv, evw Sgv
elval ouvnBwC étToa TTPOg TTapaywyn TaPASOTEQL.

Ixedlaopog Auaong: Aounpeveg SeoUeVOELG Y va aag fonBrigouv kat va aag kabodnyroouv
péoa amd Tov oxeSlaopd vAomoinong yla avamtiéelg texvoioyiag Microsoft oe mepipdAiovia
E0WTEPLKNG eyKaTAoTAONG, cloud Kot VBPLSIKA. AUTEC OL UTINPEDiEG PTTOPOLV ETioNG VO
mepAapPavouy pia a§loAdynon tou oxediov, TNG AoPAAELOG, TwV Asttoupylwv IT 1 va cAAG{ouvv
N Slaxeiplon Twv texvoroylwv Microsoft tou SiaBétete yia va cupBéAiouv otov oxeSLaUO
VAOTIOINONG TNG TEXVIKNG 0OG AVONG, WOTE VO TIANPOUVTAL TX ETBVUNTA 00C ATOTEAéTHaTA. Mg
TNV OAOKAAPWON TG LUTINPECLOG, EVOEXETAL VO AXBETE ULt VOPOPE& TTOL TIEPIAABAVEL TNV
TEXVIKA a§loAdYyNoN Kal To axedlo vAoToinong tng AVong.

@ Ymnpeoicg oXeS1a0p00 avantuéng epyaisiwv yia tpoypappatiotég (DTDPS):
IxeSLOPEVEG YL VO foNBACOVV TOUG OPYAVLIGHOUE VO OXESLATOUV OTTOTEAEGATIKEG
avamtVéelg Tou Visual Studio. Autég ol SeOUEVTELG UTTOPOVV VO XPNOLLOTIOINB0oVVY yila va
BonBrioouv oTNV avamTugn £vog oxedlov aVATITUENG KOL OTPATNYIKWY YLt TV
vloBétnon tou Visual Studio.

# Ymnpeoieg oxedlaopov avamntuéng Azure yia dnuocio cloud (AZDPS): AsopeVoelq
TIOAMWVY NUEPWV TIOL APOPOVV TOV OXESLACHUO ekTtaidevong, emideiewv Kat avamTugng.
MTopoUV va eTKEVTPWOOUV 0TNV evepyoTtoinan Twv AVoswv amoBrkeuong Azure, ot
METEYKATAOTOON EPAPUOYWV 0TI YTinpeoieg YoSoung Microsoft Azure, otnv
vAotoinon NG PopNTOTNTAG TN £TILXEIPNONG, 0TNV £@appoyr Tou Microsoft Operations
Management Suite j 0TtV vVAoTIOINON TEVOPIWY VATITLENG KL SOKLUNG OE EIKOVLKEG
pnxowveg Microsoft Azure.
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¢ Ymnpeoieg oxediaopov avantuéng Desktop (DDPS): Yrinpeoieg oxedlaopov
QVATITUENG IOV TIPOTPEPOLV EVAL EVPV PATHX EPYOAEIWV OXESIATHOU KOL
TIPOKAOOPLoUEVEC SPACTNPLOTNTEG SETUEVONG, OL OTIOLEG ETIKEVTPWVOVTAL OTOV TPOTIO
avamntuéng tou Office 365, Office  Twv Windows.

@ Ymnpeoieg oxedlaopov avantuéng Dynamics (DYDPS): Yrinpeoieg oxeSlaopon yla
TNV vAomoinon i avafBdBuion os Microsoft Dynamics CRM (Alaxxeipion oxéoswv
meAatwv), Dynamics CRM Online 1 Tnv epappoyn pag Avong ERP (Etaipikodg
TIPOYPAUHUATIONOG TIOPWV) e To Microsoft Dynamics AX.

# Ymnpeoieg oxedlaopov avantuéng tou Skype yla emixelpfoeig kat tov Exchange
(S&EDPS): Xxeb100pEVEG yla va BonBouv TOUG OPYAVLIGHOUE VO TIPOYPAUUATI(OUV
ovamTugelg Tou Skype yla eTixelprioeLg ) Tou Exchange, autég oL uttnpeoieg mapéxouvv
ETONG TOV OXESLAOUO AVATITUENG YL OPXLITEKTOVIKEG KOL AEITOUPYLKEG TITUXEC TOU
Microsoft Skype yla emixeiprioelg 1 tou Microsoft Exchange.

 Ymnpeoieg oxeSlaopov 1Suwtikov Cloud, Staxeipiong kat avamtuéng Asttoupyiag
avamnapdaotacng (PVDPS): Zxsdloopéveg va fonBovv oto oXeSIAOUO ATTOTEAETUATIKWY
avamtugewyv Twv Systems Center, Windows Server kat Hyper-V, autég ol Seopevoelq
TIPOOPEPOLV £V EVPV PACHA UTINPECLWVY OXESLAOUOU Yl avaBabpioelg,
METEYKATAOTATELG, ETILITAXVUVONG TWV AVOTITUEEWV SLOXEIPLONG KAl AVaTap&oTaong,
KaBwg Kat VAOTIOINONG TNG EVOTIONUEVNG SLOXELPLONG CUTKELWV.

@ Ymnpeoicg oxedliaopov avantuéng SQL Server (SSDPS): Ot utinpeaieg sivat
SloBEaeg 0 SETPEVOELG TTOAAWY NUEPWV TIOU ETUKEVTPWVOVTAL G€ SPATTNPLOTNTES
omwg n avaPabuion os SQL Server, n avamntuén tov SQL Server Business Intelligence kot
n peteykataotoon os SQL Server.

¢ Ymnpeoieg oxediaopov avantuéng SharePoint (SDPS): Eotid{ovtag oTnv Topoxn
Twv Seopevoewv oxeSLoHoUL avamtuéng SharePoint kot SharePoint Online, oL untnpeoieq
QUTEG UTIOPOLV Va TtepAapBavouy tov oxedlaopd Office 365 FastTrack, Tov oxedlaopuo
™G AVong "Alaxxeiplon €pyou kat xapto@uAakiov (PPM)" kat Tov oxeSloopd avamtugng
SharePoint.

@ Epmelpia Xpotn: YTNPECLEG TTIOU TTOPEXOLV L EUTIELPIX XPNOTN YLX TLG ETILXELPNOLOKES TOG
EQAPOYEG, TIPOOPEPOVTAG TEXVOYVWOoia ag Béuata Mivaka Sidtaéng, MNpagikwy kivnong,
EBvoypaikng épsuvag, MpoowTikng avaiuong kat AVEAuong oevopiwy, ZTPATNYLKAG KAl
Yxediaong UX, Onttikng oxedlaong, Avamtuéng meplBéAlovtog epyaaciag xpHotn, AoKLUAG
XpnotikéTnTog Kat Mpoofaoipudtntac.

Yninpeoieg vAomoinong

@ Awxxeipion épyou: Mia uttnpeoia Tou SloxelplleTal KO ETTOTITEVEL TO £PYO, TO TIPOYPOUMA i
N S€opEVon 00 WOTE VO SLIOCPOALOTEL N ETILITUXNE TIOPOXH).

¢ APXLTEKTOVIKE AVoNG: M uTtNpeoia IOV TTAPEXEL APXLTEKTOVLKN Kol oxedlaon yiax tn Avon
00, pe BAON TIC APXLTEKTOVIKEG VOPOPAC YLO TIG TEXVOAOYieg Microsoft.

¢ Mapoxn Avong: M uTtnpeaia IOV TTAPEXEL TEXVIKN EQAPHOYT, CUUTIEPIAXUBAVOREVNG TNG
avAamTuéng, TG PUBKLONG TTAPOPETPWY, TNG LETEYKATATTAONG, TNG avafABLIONG KAl TNG
avamtuéng tng Avong mov Baciletal og TexVoAoyieg Microsoft kat TNV eVowpATWON Toug o€
mieplBAANovVTA TTEALTN.
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3.4.3

Yninpeoieg BeATioTonmoinong

# Ymnpeoieg vioBéTnong: OL UTTOOTNPLIKTIKEG UTINPETIEC LVIOBETNONG TIPOCPEPOUV HULX TELPA
UTINPECLWV TIOV 0ag fonBouv va aloAoynoeTe TN SUVATOTNTA TOU OPYAVIOUOU 0OG VX
TPOTIOTIOLEL, VO TIAPOKOAOLBOEL Kol vl BEATLOTOTIOLEL TIG OAAOYEG TTOU CUVOEOVTAL UE TNV AYOPX
TeExvoAoyiag Microsoft Tou éxete kAveL AuTO TIEPNAUPAVEL UTTOOTAPLEN TNEG AVATITUENG KO
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £PAPUOLETE OXETIKA UE TNV AVOPWTIVN TIAELPA TNG
oAAayNG. Ot EAATEG €x0UV TIPOCRACN 0€ TTOPOUG TIOU SLABETOUV EUTIELPIR, YVWEON KAl TLG
OUVOYELG, CUVIOTWHEVEG aTO TNV Microsoft TPOKTIKEE, Yl TNV UTTOGTAPLEN TOU TIPOYPAUUATOG
vloBETNONG IOV EPAPUOlOLV.

@ Awxxeipion vmnpeowwv IT: M oglpd amd umnpeoieg Tou €xouv oXeSLOOTEL yla va 00g
BonBouv va e&ehicoeTe TO TTOACOV TUTIOU TIEPIPAANOV IT TIOU SLABETETE, XPNOLUOTIOWVTOG
oVYXPOVEC TIPOCEYYIOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETIOVV TG PEATIWOELG
KavoTopiag, eveALEiag, ToldTNTAC KOt AELTOUPYLKOV KOoTouG. Ol oVyxpoveg YTinpeoieg
Alaxxeiplong Yrinpeowwy IT umopoiv va TIapeXOVTaL HECW ATIOUAKPUOUEVWY N ETITOTIOU
OUMPBOVAELTIKWY TIEPLOSWV AslToupylag A epyaoTnpiwy yax va eEaa@alioovv OTL oL Slepyaoieg
TIXPAKOAOVONGNG, Slaxelplong TEPLOTATIKWY 1 ypaeiou eEumtnpétnaong €xouv BeATioTomotnOel
wote va Staxelpileote TN SLVARLKN TWV VTNPECLWY BAoel cloud, OTaV PETAKLVEITE PO EQOpPOYN
1 vmnpeoia oto cloud.

# Ymnpeoieg ac@aleiog: To XApTOPUAAKLO AVCEWV ao@AAElG TNG Microsoft epapufBdvet
TEOOEPLG TIEPLOXEC £0TIAONG: AoPAAELa cloud Kot TOUTOTNTA, POPNTOTNTA, EVIOXUHEVN
TIPOOTACIO TTANPOPOPLWV Kol oo urtodoun. Ot uttnpeaieg aopaisiog fonBolvv Toug
TIEAXTEG VO KATOVONOOLV TOV TPOTIO TIPOOTACIOG KAL EVOWUATWONG KALWVOTOULWY, EQAPUOYWV
Kot Sedopévwv atnv vrtodopn IT Toug, Yl TNV TIPOOTACIN OTIO E0WTEPLKEG KAL EEWTEPLKEG
QTIEINEC.

3.5 Amnomoujosig evbuvwv KoL TEPLOPLOHOL

H amod pépoug pag mapoxn Twv utnpectwy PacileTal 0T akOAOUBOEC ATIOTIORTELG EVBUVWVY KAl
TIEPLOPLOMOVG:
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e OLWnoplokég ZUPPOVAEUTIKEG YTINPETIEC ATIOTEAOUVTOL ATIOKAELOTIKA OTIO GUHPOVAEC KL
kaBodrynon Hoévo 600V aYopd TNV AVATITUEN KAl Xpron Twv TexVoAoywwv Microsoft amo
£00C.

e XTIG OUMBOUAEUTIKEG UTINPETieg Sev TiepAapPavovTal adeLeg xpriong Tpoiovtwy. Ot
TeAeuTaieg mpémel va ayopalovtal EEXwPLoTA.

e OLWnoplokég TupouAeuTikég Yinpeoieg Sev tepAapavouy tnv avamtuén mpoldviwy, Thv
emiAvon mpofANpaTwWY, TNV utoatPEn emdLOPBWANG CPOAUATWY, TOV EAEYXO TtNyaiou
Kwdka TIov dev avikel otn Microsoft fj TEXVIKEG ) APXLITEKTOVIKEG CUUBOVAEG TTEPQL AT TIG
UTINPECIEG TTOU TIEPLYPAPOVTAL TIAPATIAVW.

e [ TUXOV Tinyaio kwdika Tou dev avrkel otn Microsoft, ol uninpeoieq pog meplopilovtal
HOVO oTNV avaAuon Suadikwy SeSopEVWY, OTIWE OPXEIWV EVEELENG CPOALATWY SLEPYATLWV
f avixveuong emomteiag SIKTVOY

e JTIC TIEPUMTWOELG KXTA TIG OTIOIEG CUMPWVOVVTAL AUOLBALX ETILTOTILEG ETILOKEWELG OTIO
ApxttékToveg Microsoft i amd TNV opdda TaPOX NG UTINPESLWY oL oTtoleg Sev eival
TIPOTIANPWHEVEG, Bt TILOAOYEITTE Yl eVAOYEC SATIAVEG eTAKIVNONG Kot SIUOVAC,.
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Ot Yninpeoieg ZupPovAevutikig GitHub mapéxovtat amd tnv GitHub, Inc., pia mARpwg
eheyxopevn Buyatpikn g Microsoft Corporation. Mapd otidnmote avtiBétou Tov
avaépetal otnv Mapayyeiia epyaaiog oag, n AnAwon 18w TtikoV Artoppritou tng GitHub
Tov StatiBetat otn Stevbuvaon https://aka.ms/github_privacy kat n NMpoaBrkn Mpootaoiag
Aedopevwy kot AnAwaon Aogoadeiag tng GitHub Tou Bpioketal otn SievbBuvon
https://aka.ms/github_dpa Ba toxvouv yia TV tpopnRBeta Twv YNPeoLwV ZUPPBOVAEVTIKAG
¢ GitHub.

3.6 O d1kéG 0AG UTIOXPEWOTELG

H emituxio Twv oVPUBOUVAEVTIKWY SECUEVOEWY KOL N EKTEAECT TWV UTIOXPEWCEWV HOG EEXPTWVTAL ATIO
TN CUMUETOXN 0OG KOB' OAN TN SLAPKELY, CUUTIEPIAAUPOAVOUEVWY EVOEIKTIKA TWV €EAC:
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Tng SLoBECUOTNTAG TWV AVTITIPOCWTIWY, TOV TIPOCWTIKOV IT Kal Twv TOPWVY 0AG,
CUUTIEPAOUBOVOEVWV TOL VAIKOU, TOU AOYLOMLKOU, TNG GUVOECIHOTNTOC OTO Internet ko
TOU XWPOU TWV YPAPEiwv.

Tng €ykapng MapoxnG oo HEPOUG OOAG AKPLPWY KL OAOKANPWHEVWY TTANPOPOPLWY,
CUHPWVO PE TIG AVAYKEG TNG ORASAG TIAPOXNG UTINPECLWV.

Tng mpooPaaong o€ MANPOPOPIEG TXETIKA PE TOV OPYAVIOUO TG,

Tng €yKaLPNG KOl OTIOTEAEOUATIKAG EKTIANPWONG TWVY UTIOXPEWTCEWVY TIOU GOG £XOUV
avoteBel

Twv EyKapwVY aTOPATEWV KAl YKPIogwv amo Tn SlaxEipLor| oag.

Tng €£06ANONG TWV HETOKIVACEWY KAl TWV ££68WV TIOL TIPAYHATOTIOLOUV OL UTTGAANAOL 1} OL
gpyoAdfol oog.
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4 YTinpeoieg uTTooTAPLENG

O Yninpeoieg Evomoinuévng YrootnpiEng tg Microsoft (umnpeoieg umootipiEng) eival éva cuvoio
UTINPECLWY OAOKANPWHEVNG LTTOOTAPLENG Y ETLXELPrOELG IOV CUMBAAAOLY OTNV ETLTAXVVON TNG
mopeiag oag mpog to cloud, Tng PeAtioTomnoinong Twv Avoswv IT oag kat TNG XPRong Tng TexvoAoyiog
VLo TNV VAOTIOINGON VEWV ETIXELPNUATIKWY EVKALPLWV Yo K&Bs aTdd10 Tou KUKAou {wi¢ IT. Ot Yminpeaieg
untootAPLENG TEPAaUPAVOLV:

e [poAnmTikég uTtnpeoieg Tov cLUBEAoUY 0Tn BeATiwon TG eVPUBUNG AstToupyiag TNG
UTTOSOMNAC KOL TWV Asttoupylwv IT.

e Alaxxeipton Moapoxng YInpeowwy ya tn SIEUKOALVGON TOU OXESLOCHOU KAl TNG VAOTIOINGNG

e lepapxnpéveg umnpeoieg eTTALONG TIPOPRANUATWY 24X7 Yl TNV TIOPOXT TAXEG AVTATIOKPLONG UE
0TOXO TNV EAQXLOTOTIOINGN TNG SLOKOTIAG AsLTOUPYIaG

4.1 Tpomog ayopdg

O vnnpeoieg utootrpEng sivat Stabéoueg wg Baowo Makéto, kaboplopéveg wg Baaikr Yrootnpén,
Mponypévn Yrootnpén kat Yoot ptgn Emdocswy, A wg mpdabeteg umnpeoieg N PeEATIWHEVEG
UTINPEGLEG KAl AVOELG SLOBETIPEG YA AyOpd, OTO TIAKCLO [ VPLOTAREVNG cUUPBaoNG Baaoikov Makétou
Tiov apatiBetal otnv MapayyeAia Epyaciog Yninpeowv Enterprise, OTIWG TIEPLY PAPETAL TIXPOAKATW.

Jtowkelo Meplypoen

Baolkod makéTo JuVSVAOPOC TIPOANTITIKWY UTINPECLWY, UTINPECLWVY
emidvong mpoPANUATWY Kol uttnpeotwy Sloxeiplong
TaPAS00NE IOV TIAPEXOUV UTIOCTAPLEN YL T
TpoldvTa 1/Kal TIg uTtnpeaieg online Tng Microsoft
TIOU XPNOLLOTIOLOVVTOL OTNV €TaLpEia oaG. AlatiBeTan
w¢ okeTo Baoikng YnootApiéng (Core) («C»),
Mponypévng YmoothpEng («A») kat Yrtootipéng
Performance («P») 0Ttwg avamnoapiotatol ae 0AOKANPEN
TNV MapoVoa EVOTNTO.

Ot vmnpeaieg mov mephapfavovtal oto Baotkd
TIOKETO QVOTTAPLOTWVTOL [E EVAL «¥'» O OAOKANPN TNV
TopoVaa EVOTNTA.

Avahoya pe to Baoikd Maketo ou StabeTeTe, pumopel
emiong va SIKALOVOTE CUYKEKPLUEVEG EVOWHATWLEVEG
MpoAnmTikég YTinpeaieg, oL omoieg Ba avapepovtal
otnv MNapayyeAia Epyaoiag. Oa guvepyaotoVpe padi
00¢ Yla VO TIpoodLopilooue QUTEG TIG UTINPETieg TtpLv
v évapén tng ocVpPacng f oto TAaiolo Tov
OoXESLAOUOV TTAPASOONG UTINPECLWY YLX E0GG.

MpboBeteg LTINPEDIiEC AwatiBevtal TpooBeteg uTNpeoieg uTooTPLENG YL
TPoaBnkn oTo Baokod MakéTo oo KATA TN SIAPKELX
toxvog tng Mapayyeiiog Epyaaiog oag ko
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QVOTIOPLOTWVTAL HE €Vva '+ g OAOKANPN QUTAY TV
evoTNTO.

BeATlwpéveg vminpeoieg kat AVoEL Yninpeoieg vtootAPENG, oL OTIolEC KAAVUTITOLV EVa
OUYKEKPLEVO TIpoiov TG Microsoft | ovotnua IT
TeEAQTn, SlatiBevtal yla mpoaBrkn oto Baotkd
MokETO oG KATA TN SLAPKELX LOXVOG TNG
MNopayyeiiog Epyaoiog oog kot avamaploTwvTal
emiong pe éva "'+" g€ OAOKANPN QUTAV TNV EVOTNTA.

KAelSi: # To oUPPOAO UTTOSEIKVUEL LTINPETIEG TTOL EVEEXETAL VO SEITE VO AVAYPAPOVTOL GTNV
Napayyeiia Epyoaoiac.

4.2 TMeprypayn UMNPECLWV

Y& qUTAV TNV VOTNTA TIEPLYPAPOVTAL TA OTOLXEIX TTIOU CUVSVALOVTAL WOTE VA SLOPOPPWOOUV TO
TIOKETO UTINPECLWY UTIOOTHPLENG Ttou SloBeteTe. Emiong mapatiBevtal umnpeoieg mov pmopolv va
mpooteBovv oTo Baotkd Makéto oag r va mpootebouv katd tn Stdpkela loxvog tng ovuBaong.

4.2.1 TIpOANTITIKEG UTINPECiEG

O poAnmTikég uTtnpeoieg BonBouvv otnv amotpomh {NTNUATWV oTo TiepLB&AAov Microsoft ou
SloBeteTe Kat Ba tpoypappatiCovTal WoTe Vo SLIooPOALOTEL N SLABECIUOTNTA TTOPWV KATA TN SLAPKELX
LoxVog NG oxvovoag Mapayyeiiog Epyaaiog. Ot TpOANTITIKEG LTINPECIEG TTOU AKOAOVBOOVV Eival
SloB€atpeg OTIWG TIPOTSLOPILETAL TIAPOKATW 1 OTIWG AVOPEPETAL AETTTOUEPWG 0TNV Mapayyeiia
Epyaoiog oag.

Yninpeoieg oxedlaopov

TUToL VTN PECLWV OXESLOTUOV

EmaAn®svon 16¢ag + +

=+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

@ EmaAn0suon 8éag: Mo 6£0jieu0n TTOU TTOPEXEL ATTOSEIKTIKA OTOLXElD, £TOL WOTE O TIEAXTNG
v UTopel va a&loAoynoEL T OKOTILUOTNTA JLAG TIPOTEWOUEVNG TEXVIKAG AVONG. Tal AMOSEIKTIKA
OTOLXEIOL LTTOPOVV VA £X0UV TN LOPPN TIPWTOTUTIWY £pYACiOg, EYYPAPWY Kat oxedlwy, evw Sev
glvat ouvnBwg £ToLa TTPOG TPy WY TIAPASOTEQL.

Ymnpeoieg vAomoinong

Page 11



Enterprise Services Support & Consulting Services Description Support services

TUTIOL UTINPECLWY VAOTIOINONG

Yrninpeoieg NMpooOnkng Noyaplacpwv + +

+ - MpdoBetn unnpeaia mov UTTOPEITE VA AYOPATETE.

¢ Ymnpeoisg MpooOnkng Noyapraopwv: Mia dpeon oAnAemtiSpaon pe opo g Microsoft
yla Tnv tapoxn PonBelog avamtugng, peTeykaTAoTaong avaBadpiong i avamntuéng
SuVaTOTATWV. Z€ QUTAV TNV UTNpPeoia evdexeTal va tephapfavetal n fonBeiax katd to
oXeSLOOUO Kal TNV EMIKVPWON TNG ETOARBELONG LG LOEOC I} TOU POPTOU EPYATLAG TIAPAYWYNG
pe xprion mpoiovtwy tng Microsoft.

Yninpeaieg ouvtpnong

TUTOL UTTNPECLWYV CLVTHPNONG

A&oA6ynon kat' anaitnon v v v
Mpoypappa a&loAdynong + +
A&loAoynon ektog oUvdEaNg + +
MpoAnTTikn emomteia + +
Mpoypappa TpoAnmTikwv Asttoupywwv (POP) + +
Mpoypappa a&loAdynong Kivduvwv kat eVPVOUNG AstToupyiag wg

, , + +
Yninpeoia (RAP wg Yninpeoia)

v’ - NeprauBavetal we pépog Tou Baaikol MakETou oag.
=+ - MpdéaBetn unnpeaia mov UMOPEITE VA AYyOPATETE.

¢ A&oAdynon kat' anaitnon: MNpdoBaon o SIASIKTUOKT, AUTOPXTOTIONUEVN TIAXTPOPHX
a&loAdynong amd To XPHOTN TIOU XPNOLUOTIOLEL AVOAVOELG APXEIWV KATAYPAPAG YL TNV
avaAuon kat a§loAdynaon g vAomoinang Tng TexvoAoyiag Microsoft mou SiaBétete. Ot
0&LOAOYNOELG KAT' AmaUTNoN KAAUTITOUV TIEPLOPLOKEVEG TEXVOAOYiEG. H xpron autng Tng
uTnpeciag agloAdynong amaltel evepyn utnpeoio Azure e etapkn OpLa SeS0UEVWV WOTE VA
elvat Suvatn n xprion tng vmnpeoiag a§loAdynong kat' amaitnon. H Microsoft evdéxetat va
TapExeL BorBela yiax T SlEUKOAUVON TNG APXLKAG EYKATATTAONG TNG UTINPECIOG. L€ CUVSVATHO
pe TNV a&loAdynon KAt amaitnaon Kot EVaVTL LG ETUTTAEOV OUOLPNAE, EVAG ETILITOTIOV TTIOPOC TNG
Microsoft (Yl éwg kot U0 NUEPEG) 1 VO ATIOUOKPUOUEVOG TtOPOG TG Microsoft (Yl €wg kat
pio nuépa) eivat StaBéatpol yla va oog fonBricouv atnv avaluon Twv S£S0UEVWV KAl TNV
LEPAPXNON TWV CUOTACEWY OTIOKATACTAONG PATEL TNG OVUBAONG UTINPESLWY TIou StaBétete. Ol
ETUTOTILEG A&LOAOYNOELG EVOEXETAL VO NV ival SLOOETIUEG O OAEG TIG YEWYPOPLKEG TIEPLOXEG.

# Mpoypapua agloddynong: Mia afloAdynaon tng oxediaong, Tng TEXVIKNG VAOTIOINONG, TWV
A£LITOUPYLWVY H TNG Staxeiplong cAAaYWY TwV TeXVoAoylwv Microsoft CUYKPLTIKA JE TLG
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OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokApwon tg a§loAdynaong, o tOpog TG
Microsoft Ba cuvepyaotel amevbsiog padi oag yla va emidtopbwoet Bava {NTHHATA KAl VX
TIPOOPEPEL LA aVaPOPA TIOL B TiEPAAUPAVEL TNV TEXVIKN a&loAdynan Tou TepLBAAAOVTOC oag,
n ool eveEXeTAL VA TIEPIAQBAVEL Kat TIPOY P eTIIOLOPBWONC.

¢ A&LoAdynon ekTOg oVVSEONG: AUTOHATOTIONEVN AELOAOYNCT TOU TPOTIOU LE TOV OTIOIO €XEL
vAottotnBei n texvoloyia Microsoft mou Siabétete, pe Sedopéva ou cLAAEyovTal
QTOMPAKPUOHEVA I amtd évav TTOpo NG Microsoft otnv TomoBeaia oog. Ta Sedopéva tou
OUYKEVTPWVYOVTAL avoAvovTtal amnod tn Microsoft péow xprnong epyoieiwv eo0wWTEPLKAG
EYKOTAOTOONG, 1N OTIOIX 0OG TIXPEXEL LA AVAPOPA TWV EVPNUATWY TNE, KABWG KL CUGTATELG
OTOKATAOTAONG £VPUOUNG AslTOVPYLOG.

¢ MpoAnTTikn emoTrTEia: Mapoxr epyoAElwV EMOTITEING TEXVIKWY AELTOUPYLWV KOl CUOTATEWV
YLO TO GUVTOVIOUO TWV SLOSIKACLWY SLOXEIPLONG TIEPLOTATIKWY TOU SIOKOMULOTH 00G. AUTA N
unnpecia oag BonBd& va SnpoVPYAOETE THVOKEG TIEPLOTATIKWY, VO EEETATETE TA ONUAVTIKA
TIEPLOTATIKA KOL VO SNULOUPYNOETE VA OXESLO YL MLt SLAPKK) OUASA NYXOVIKWV.

# Mpoypappa TtpoAnmtikwy Asttoupytwv (POP): Evag éAsyxog os ouvepyaoia e To
TIPOOWTILKO 0O TWV SLEPYACLWY TIPOYPAUUATIONOV, OXESLATHOV, VAoTIolnaNg i Asttouvpyiog
TIOU OKOAOUBEITE O€ OXE€0N L€ TIG OCUVIOTWHEVEC TIPOKTIKECG TN Microsoft. O éAeyxog auTodg
yivetau gite emToOTOUL £iTE AMOPOKPLOKEVA Ao évav TtOPO TG Microsoft.

¢ Mpoypappa agloddynong Kivdvwv kat e0pubung Asttoupyiag wg Ynnpeoia (RAP wg
Yrnpeoia): Avtopatomolnpévn a&loAdynon Tou TpOToU e TOV oTtolo XL VAoTtoNBEl n
texvoloyla Microsoft tou SlaBétete, pe SeSOUEVA TTIOU CUAAEYOVTOL ATIOUAKPUOHEVA. T
Sedoéva TTOL CLUYKEVTPWVOVTAL avoAvovTal and tn Microsoft, wote va SnpovpynOet o
oVaPOPA EVPNUATWY, N oTtola Ol TEPNAUPAVEL CUOTATELG ATIOKATATTOONG. AUTH N UTINPETia
glvat SlaB<aipn yo emtomia A €€ amootdoswg mapdadoon.

Ymnpeoieg BeAtioTomoinang

MokETto

TuUmot vtnpectwv BeAtiotomnoinong

Ynnpeoieg vioOétnong +
Ymnpeoieg ov eotid{ouv oTnv avantuén + +
Awxyxeipion vnnpecwwyv IT + +
Ymnpeoieg aopalsiag + +

+ - MpdaBetn unnpeaia oL UTTOPEITE VX AYOPATETE.

# Ymnpeoieg vtoBétnong: OL UTTOOTNPIKTIKEG UTINPETiEC UIOBETNONG TIPOTPEPOLV IO TELPA
UTINPECLWV TIOV 0ag fonBouv va a&loAoyroeTe TN SUVATOTNTA TOU OPYAVIOHOV GOG VX
TPOTIOTIOLEL, VO TTOAPOAKOAOUOEL Kot Vo BEATIOTOTIOLEL TIG GAAQYEG TIOU CUVSEOVTOL HE TNV OYOPX
TexvoAoyiag Microsoft Tou éxete kAvel AuTd TIEPAAUPAVEL UTTOOTAPLEN TN AVATITUENG KO
EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOV £QPOAPUOLETE OXETIKA HE TNV AVOPWTILVN TIAELPA TNG
oAAaynG. Ot EAATEG €x0UV TIPOCRACN T TTOPOUC TIOU SLABETOUV EUTIELPLD, YVWON KL TIG
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OUVOYELG, CUVIOTWEVEG Ao TNV Microsoft TPOKTIKEG, Yl TNV UTTOOTAPLEN TOU TIPOYPAUUATOG
uloBETNONG oL £PAPUOOUV.

# Ymnpeoieg emMkeVTpWHEVEG 0TNV avamtTuén: Yminpeoisg SioBéoipeg va fonbroouv to
TIPOOWTILKO GO VO SNULOVPYATEL VO OVATITUEEL KOL VO UTIOOTNPIEEL EQAPUOYEC, OL OTIOIEG £XOLV
dnpovpynBet pe texvoAoyieg Microsoft.

¢ MAnpowopicg YINPEoLWV Yl TIPOYPOUUATIOTEG: MIa eTH O a&loAOYNon TWV
TIPOKTIKWY QVATITUENG EPAPUOYWV TOC N OTtola KaBoSnyel TOUG TIEAATEG OGOV APOPA TN
OUVIOTWHEVN TIPAKTLIKN YL TNV QVATITUEN EQAPHOYWVY KOl AVCEWV GE TIAATPOPES TNG
Microsoft.

¢ BoRBeiax uttootApLENG avamtuéng: Mopéxel fonbeia katd tn Snpoupyia kat TNV
QVATITUEN EQAPOYWV TIOU EVOWHATWVOUV TeXVoAoYieg TnG Microsoft otnv mAat@dppa tng
Microsoft, pe e€eldikevon ota epyodeia Kat Tig TEXVOAOyieg avamTuéng Tng Microsoft.
MNwAegital wg aplBpdG wpwv Tou avaypdgetat otnv Mapayyeiia Epyaociog oog.

@ Awxxeipion Ynnpeowwv IT: M oslpd amnd unnpeoieq IOV £€X0UV OXESLAOTEL YL VO 0OG
BonBouv va e&eliooeTe To TOAOV TUTIOL TtePBEAAOV IT TToL SLaBETETE, XPNOLUOTIOLWVTOG
OVYXPOVEC TIPOCEYYIOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETIOVV TG PEATIWOELG
KawoTopiag, eueAElag, TolOTNTAG KAl ASITOUPYLIKOU KOOTOUG. Ol oUyxPOoVEG UTtNPETieg
Slaxelplong vmnpectwy IT PmopovV Vo TIAPEXOVTAL HECW ATIOUAKPUOUEVWY 1 ETILTOTIOV
OUMPOVAEVTIKWY TIEPLOSWV AELTOVPYIOG N EpyaaTnpiwy yla va eEao@aiiocouv OTL oL Stepyaaieq
TIPAKOAOVONGNG, Slaxelplong TEPLOTATIKWY 1 Ypaeiov e§urtnpétnong éxouv PeAtiotomotnBet
woTe va StaxelpileoTe TN SUVANLKT TwV LUTINPECLWY Baoel cloud, OTAV HETAKLVEITE P EPAPUOYN
r vninpeoia ato cloud. O umnpeoieg Alaxeipiong Yninpeowv IT pmopet va amoteAdolv atotxsio
€VOG TIPOCAPHOCHUEVOL TIPOYPAUUATOG UTINPESLWY VTIOOTAPLENG, SLOBETLIOU EVaVTL ETUTIAEOV
apoBAG kat prtopel va opidovTtal o Eva TPAP TN KOL VO ava@EépovTal oty MNapayyeiia
Epyaoiog oag.

@ Ymnpeoieg aopaieiag: To XAPTOPUAGKLO AVOEWV aoPaAelag TnG Microsoft tepihapfavet
T€0OEPLG TIEPLOXEG e0TiOONG ao@AAELa cloud Kol TAWTOTNTA, POPNTOTNTA, EVIOXVKEVN
TIPOOTACIO TTANPOPOPLWV Kol AaPaAr urtodopun. Ot uttnpeaieq aopoieiog fonBouv Toug
TIEAATEG VO KATAVOGOUV TOV TPOTIO TIPOCTAGLOG KOL EVOWHUATWONG KAWVOTOULWY, EQAPHOYWY
Kot Sedopévwy atnv vrtodopn IT Toug, Yyl TNV TPooTacion amtd E0WTEPLKEG KAL EEWTEPLKEG
amelrég. Ot umnpeoieq ao@oreiog pmopel va amoTeAOUV OTOLXELD EVOC TIPOCAPLOCHEVOU
TIPOYPAUHUATOC UTINPECLWY UTIOOTHPLENG, SLAOECIUOU EVaVTL ETUTIAEOV ApOLPAG KOl UTtopEl va
opifovtal og Eva TTaPAPTNHA Kat va avagepovtat otnv Mapayyedia Epyaciog oog.

EkmtonSeuTtikéG UTINpEeCicg

MokETto

TUTIOL EKTIOUSEVTIKWY UTINPETLWVY

Ekmaidsuon kat' anaitnon v 4 4
Metadoosig péow Web v v v
EmeEnynpatikég opAieg + +
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TUTIOL EKTIALSEVTIKWY UTINPECLWV

Texvik& ogpvapLo + +

v - MepAapfavetar we uépog Tou Baaiko lMakéTou oog.

=+ - MpdaBetn unnpeaia mov UTTOPEITE VA AYOPATETE.

¢ Exmaidgvon kat' anaitnon: MNpoécpaon og puiax cuAoyN SLaSIKTUAKOU EKTTALSEVTIKOU UAIKOU
KO SLASIKTUOKWY £pYAOTNPiwY amod pa Ynelokn TAaT@oppa BLBALOBRKNG epyaoTnpiwy Tou
avamtuxOnke amnod tn Microsoft.

# Metadoasig péow Web: Mpoofaon oe (wvtavég ekmaudeuTikég ouveSpleg TTou
puogevovvtal amnod tTnv Microsoft, oL omoieg elvat StaBéaipeg yia pa eupeia ykapa Bepdtwv
unooTtpEng kat texvoloylwv Microsoft, ol omoleg tapovaoidlovtal amnd andataon HEow
Internet.

¢ EmeEnynuatikég opidieg: YOvTopeg aANAETILSPOOTIKEG UTINPEGIEG, oLVABWCG NUEPLBEC, TIOL
KOAUTITOUV BEHaTA OXETIKA e TA TIPOIOVTA KAl TNV UTIOOTAPLEN, T OTIOIO TTAPEXOVTOL O
pop®n StEAegNng kat emidelgng kat tapoucidlovtal amno evav topo g Microsoft, eite St {wong
elte péow Internet.

© TEXVIKA OEUVAPLA: TUVESPIEG TEXVIKNG EKTIAUSEVONG YL TIPOXWPNHEVOUG, SLOBETLEG YL L
EUPELN YKAPO BepdTwy uooTPLENG Kat TeEXVoAoylwv Microsoft, ol omoieg mapovaidlovtal ano
évav Ttopo tng Microsoft, eite Sia (wong eite péow Internet. H ayopd texvikwv ogpvapiwy sival
duvatr BAOEL CUUPETEXOVTWV 1 WG ATIOKAELOTIKI TIOPOXI) OTOV 0PYAVIOHO 0O, OTIWG
kaBopiletal otnv MoapayyeAia Epyaoiog oog. Asv ETIITPETETAL N LOYVNTOOKOTINGN TWV TEXVIKWY
ogpVOplwy Xwplg pntn éyypaen adewax anod tn Microsoft.

MpoaOeteg umnpecieg TPOANYNG

TUmoL TPOOBETWVY UTINPESLWY TIPOANWNG

Mpooappoopéveg TPOANTITIKEG UTINPETiEG (UTINPETiEG CUVTAPNONG, + +
BeATioTOMOINONG KAl EKTAiSEVONG)
ZUpBoulog urtooTpEng TeXVoloyiag v

=+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.

¢ MPoCaPHOCHEVEG TIPOANTITIKEG UTINPECLEG: YTOXEVHEVN OAANAETIIE PO [LE TOUG TTIOPOUG
¢ Microsoft pe otox0 TNV MapoxH VTINPESLWY, VTtd TNV KaBodnynaon Tou TeAdTn, S (wong n
péow Internet, oL omoieg Sev TEPLYPAPOVTAL AAAWG OTO TIAPOV £YYPaPO. AUTEG Ol SEGUEVTELG
mepAapPavouy vminpeoieg Tuvtripnong, BeAtiotomoinong kat Ekmaidsvong.

@ ZVuPoulog YrroothpEng Texvoloyiag (STA): Ml T(pOCOPOGHEVN UTINPETIX TIOL TIAPEXEL
par a§loAdynaon texvoAoyiog e oTdxX0 TNV UTTOOTAPLEN TWV ETILXELPNUATIKWY OTOXWV TWV
TIEAATWY, CUUTIEPAUPOVOIEVWY, HETAED GAAWY, TNG BEATIOTOTOINGNG TOV POPTOL £pYaAsiag,
TNG VIOBETNONG N} TNG UTIOOTNPLIKTIKOTNTOG TIOV TIAPEXETAL ATTO £vav TIOPOo NG Microsoft. Auth n
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untnpecia evdéxeTal va TEPAAPAVEL Eva OXESLO Kal Lo TEXVIKN KaBodrynaon 81KN yla To
TIEPLBAANOV KAl TOUG ETILXELPNUATIKOUES OTOXOUG KAOE TEAXTN.

AMEeG uTtnpeaieg TPOANWNG

MPOANTITIKEG TILOTWOELG + +

# MpoAnmTikég MoTWOELG: H afio Twv eVOAAELWY UTINPECLWY AVATIOPLOTWLEVN OF
Tiotwoelg otnv MNapayyeAia Epyaciog. Xtn ouvéxel, eivat Suvatn n avtoAiayn Twv
TIPOANTITIKWY TILOTWOEWV EVAVTL Hag ) TEPLoodTEPWY KaBOoPLopEVWY TIPOOBETWY UTINPESLWY,
N EPOPUOYN TOUG OE U I TIEPLOTOTEPEG ATIO AUTEC, OTIWG TIEPLYPAPETAL OTO TIAPOV EYYPOYPO,
HE TIG EKAOTOTE XPEWTELG TIOU TIAPEXOVTAL ATIO TOV QVTITIPOCWTIO TWV YTINPESLWV TNG
Microsoft. Met& tnv emidoyn tng Stabsoiung tpdobetng vmnpeoiog, Ba agaipéoovpe Tnv agia
OUTAG TNG UTINPECLOG AT TO TIUOTWTIKO UTIOAOLTIO OAG, OTPOYYUAOTIOINHEVN OTNV TTANCLEDTEPN
povada.

4.2.2 Ymnpeoieg emidvong TPoBANHATWVY

Ot untnpeoieg emidvong mpoPAnpdtwy Ponbovv otnv emidvon (nTtnpdTwv oto mepBéArov Microsoft tou
SlaBéteTe kal katavaAwvovTal ouvhBwg Kat' amaitnaon. Ol TapaKATW VTNPEaieg emiAvong
TIPORANHATWY TTEPAAPAVOVTAL KATA TIEPITITWON YL T TIPOTOVTA KL TIG SLASIKTUOKEG UTINPEGIEG TIOV
vntootnpifovtal anod tn Microsoft, ektog edv avagpepetat StapopeTikd otnv MNapayyeAia Epyaciog oag.

MokETo

Tumot umtnpecwwy eniluong TPoPANUATWY

ZupBovAsuTikn utooTHPLEN v v v
Yrootnpi€n enidvong mpoBAnpatwy v v v
Awxyxeipion vtootApLEng emiluong MPoPANUATWY v v v
EkTeTOpéVn UTTOOTHPIEN GUECWY eMISLOPOWOEWVY v 4
Emitomia vrtootrpién + +
AvaAuon Baotkng artiog + +
MpocBeto tpoypappa Sraxeipiong vmootpLéng emilvong + +
TPOBANHATWY

Ymnpeoieg utooTHPENG AOPAAELNG GTOV KUBEPVOXWPO + +

v’ - Mepraufdvetal we uépog Tou Baaikol [akETou aug,
=+ - MpdaBetn unnpeaia Tov UTTOPEITE VA AYOPATETE.
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Support services

# ZupBouAeuTIKN VTLOOTAPLEN: TNAEPWVIKN UTIOOTAPLEN OXETIKA PE BpaxuTtpdBsopa
(meplopidetal og €€L wpeg ) AyoTtepeC) (NTAPOTA Kot {NTAMATA EKTOC TIPOYPAUUATITHOU YL
EnayyeApatieg IT. H ZupBouAeutikn Yoot pien evoéxetal va epAapPAavel GUUPBOVAELS,
kaBodnynon kat petafifoaon yvwoewv pe 0TdX0 va oag Bonbrioouy va avamTigeTe Kal va
VAOTIOINOETE TIG TEXVOAOYiEG TNG Microsoft e TPOTIOVE WOTE VO ATIOPEVYOVTAL TA CUVNOLoUEVA
(nTApoTa VTTOOTAPLENG KAL VO HELWVETAL N TIBAVOTNTA SLAKOTIWY AELTOUPYIOG TOU OUOTHHATOG.
Ta gevApLa APXLTEKTOVIKNG, AVATITUENG AVOEWY KOL TIPOCOPHOYNG Elval EKTOG TOU eSOV
EQAPUOYNG AUTWY TWV ZUUBOVAEUTIKWY YTINPECLWV.

¢ YmoothpiEn emiluong mpoPfAnuatwv: Autr n BorBela yio TTPoPA AT e GUYKEKPLUEVT
CUUTITWLOTO TIOV TIAPOVCLALOVTAL KATA TN XPHRoN TPoiovTwy Tng Microsoft teplAapupavel
€TAVON EVOG CLUYKEKPLUEVOL TIPOPAAATOG, HAVULO CQOARATOG 1) AELTOUPYLIKOTNTA TIOU SEV
AslToupyel OTIWC TIPOPAETIETAL YL TA TIpOTOVTA TN Microsoft. H ekkivnon Tou TepLOTATIKOV
pmopel va yivel ite péow TNAEPWVOU iTe pEow SLASIKTLOKNG UTIOBOANG. AlTAHATA
VTOOTAPLENG YL UTINPECIEG KAL TIPOTOVTA TIOU SEV KOAUTITOVTAL OTIO TNV EKAOTOTE NAEKTPOVIKI
TIOAN UTINPECLIKWYV UTIOOTAPLENG, StoxelpidovTal ammd TNV NAEKTPOVIKH TIOAN YTINPECLWY TNG

Microsoft.

Ot oplopol coBapdTNTAG KL Ol EKTIHWHUEVOL apXLKol XpOvoL avTamokplong tng Microsoft
TIEPLYPAPOVTOL AVOAUTIKA OTOUG THIVOKEG AVTATIOKPLONG TIEPLOTATIKOU TIOPAKATW.

Katomiv altipatog oog, YIoPEL va CUVEPYQOTOVE HE TPITOVG TIpopnBeuTeg TeEXVoAoyiag yia
Vv eniduon cVVBEeTWY NTNUATWY SLOAELTOVPYLIKOTNTAG TIPOIOVTWY TTIOAAWY TIPOUNBEVTWV.
Qotdo0o, amnotelel euBVVN TOL TPiTOU PEPOUG VO UTIOOTNPIEEL TO TIPOIOV TOU.

H coBapdtnta Tou eplotatikov kabopidel Ta enineda avtanokplong otn Microsoft, Toug
OPXLKOVUG EKTILWEVOUG XPOVOUG QVTATIOKPLONG KAL TLG UTIOXPEWOELG oag. DEpeTe TNV €uBVVN
YLlO TNV aVOPOPA TOU ETIXELPNHUATIKOU QVTIKTUTIOU OTNV ETALPEIN TOG KL KATOTILY
Sofovievong padi pag, n Microsoft Ba opioetl To katdAnAo eminedo cofapdTnTag. Mmopeite
va {nthoete oAy oTo eminedo coBapoTNTAG KOTA TN SLAPKEL EVOG TIEPLOTATIKOY, O
TEPITITWON TIOU O ETUXELPNUATIKOG AVTIKTUTIOC TO OTALTEL

Baowkr) umtooTAPLEN AVTATIOKPLONG O TTEPLOTATIKO

Baolkn

umootnpPLEn

Tumkn
EMIMTWON
otnv
EMIXEipNON

JoPapotnTa Kai
KatdoTtoaon

o  METpla amMWAELX 1

vrto&Ouion
UTINPECLWY, OAAG
n epyaoio propet
va ouvexLoTel
gvAoya e
MELWLEVN
amnodoan

o Xpelaletal

TIPOCOXN EVTOG
OKTW WPWV

H avapevopevn
QVTATIOKPLON MOG

e AVTOMOKPLON OTNV

TPWTN KANRON o€
OKTW WPEC N
AyétepO XpOvo
KOTA TN SIAPKELX
TWV £PYACIUWY
wpwv'

e [lpoomdBsla KATA

TIC EPYAOLUES
wpeg' povo

e Koatomv

QALTAMATOG,
TIPOOTIAOELEG

H avapevopevn
QVTOTIOKPLON GOG

AkpBr otouela
ETKOLVWVIAG Yl
Tov untevBuvo NG
untoBeang

AvTamokplon evtog
24 wpwv

Av €xouv (ntnBki
TIPOOTIABELEG XWPIG
Slakotn 24x7, Ba
EKXWPNOETE TOUG
KATAAANAOUG
TIOPOUG Y& VOl
SlatnpnBouv ot
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Baowkn YoPapotnTta Kal H avapevopevn H avapevopevn
umootnpLEn KaTAdoToon QVTOTIOKPLON POG QVTOTIOKPLON GG
xwplig Stokomn TPOOTIABELEG XWPIG
24x7? Slakotr) 24x7°
Kpiowpog o ATWAELN EVOG e Avtamokplon otnv | e [lapaxwpnon Twv
QVTIKTUTIOq Baotkov TPWTN KANON o€ KOATOAANAWY TIOP WV
otnv ETUXELPNHUATIKOV pio wpa f yla TNV KOt BoAn
emIXeipnon £pyovu Kal n Aty6TEPO XPOVO OLVEXWV
spyacnla Sev eivau . Tuvexeic npoonosestwvzxwptc
duvaTto va , Slokotn 24x7
: TIPOOTIABOELEC
OUVEXLOTEL O€ . ,
Aoy TTAQUOL XwpIc Suakorr]
EVAOY 24x7?

o Xpeltadletal
TIPOCOXN EVTOG
piog wpag

T Ot epydaiues wpeg opidovrat yevikd amd T 09:00 éwg TG 17:30 Torukn Xewwepvn Qpa, eapoupévwy Twy
EMIONUWY oPYLWV Kot TwV ZafBatokUptakwy. Ot EpYATIUEG WPEG EVEEXETAL VO EVOL KATIWG SIAWPOPETIKEG TN
XWpa gog.

2 EvSéxetan va xpelaatei va umtofabuiooups To enineSo aofapdtntag amé 24x7 v Sev giote ge Oéan va
TIPATXETE EMAPKELG TTOPOUG 1 AVTATIOKPLAN Yiot TN SIATHPNAN TWY CUVEXWV TIPOOTTAOE1wV EIAUONG TOU
nipofAnjuaToG.

Mponypévn uTtooTAPLEN AVTATIOKPLONG GE TIEPLOTATIKO

Mponypévn YoBapotnTta Kol H avapevopevn H avapevopevn
YmootAp&n KOTaoToon QVTOTIOKPLOT) MOG QVTATIOKPLOT 0OG
TuTkn e MétplaanwAslaxry | o  Avtamokplon otnv | e Akpipn otouxeia
EMiMTWON uTtofaduion TPWTN KANoN o€ ETMKOVWVIG ylot
othv UTINPECLWY, CAAK TEOOEPLG WPEG N Tov uTevBuvo NG
emXeipnon n epyaocio pmopet Atydtepo XpoOvo untoBeong
VO OUVEXLOTEL KaT& TN SLXpKELX . .
, ) e AVTOTIOKPLON €VTOG
su)\oy(?( pe va’ seyampwv 24 WP
MELWHEVN wpwv
amnodoon , , e Av éxouv {ntnOsl
e [lpoomdBela kaTd . .
, ) TPOOTIABELEG XWPIG
° XpELO(CETIO(L , Tle £p1ya’cnp£c SiakoTt 24x7, Oat
npoo’oxr] swoc, wpeg' povo EKXWPATETE TOUC
TEOOOPWY Wpwv e KatoTmv KATOAANAOLG
QALTAMATOG, TIOPOUG Y& VOl
TIPOOTIAOELEG SlatnpnBouv ot
xwpig Stakotn TPOOTIABELEG XWPIG
24X72 Slakortn 24x72
Kpiowiog o ATIWAEL EVOC e Avtamokplon otnv |e [lapaxwpnon Twv
OVTIKTUTIOG Baoikoy TIPWTN KANON o€ KATEAANAWYV TIOpWV
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Mponyuevn

YmootnpLén

YoPapotnTta Kal
KaTAdoToon

H avapevopevn
QVTOTIOKPLOT) HOG

Support services

H avopevopevn
QVTOTIOKPLON OOG

otnv
eTXeipnon

ETUXELPNUATIKOV
€PYOU Kol n
epyaaia dev gival
Suvatd va
ouvexloTel o€
gvAoya TMAaiolx

e Xpeladletal

TIPOCOXN EVTOG
piag wpag

pio wpa f
AtyéTEPO XPOVO

e AvabBeon mopov

Kplowv
KOTOOTAOEWY PETA
amo 1 wpa

e Juvexelg

TIPOOTIABOELEC
xwpig Stakotn
24x7?

ylot TNV KataBoAn
OLVEX WV
TpooTaBelwv Xwpig
Slakotr) 24x7°

e [Ipdofaon kot

QVTOTIOKPLON ATIO
TNV apxn eAéyxou
OAAQYWV EVTOG
TECOAPWV
EPYAOLUWY WPWV

T Ot epydaiueg wpeg opidovtat yevikd amd Tt 09:00 éwg Ti¢ 17:30 Torukn Xewepvr) Qpa, eExpouuévwy Twv
EMIONUWY oPYLWV Kot TwV ZafPatokUptakwy. Ot EpYAOTEG WPEG EVEEXETAL VA VAL KATIWG SIAPOPETIKEG OTN

XWpa aog.

2 EvSéxetau va xpetaatel va uriofabuiooupe To emineSo ooBapdtntag amd 24x7 eav Sev giote o Béon va
TIXPAOYETE EMAPKELG TTOPOUG 1 QVTATIOKPLOT), TIPOKEUEVOU VA UOG ETUTPEWETE VA GUVEXIOOULE TIG TTPOOTIKOELES
eniAvong Tou mpofANuaTOG.

Avtamokplon o€ TtEPLOTATIKO UTtooThHPLENng Performance

YmootApEn

Performance

JoPapotnTta Kai
KOTAoTOoN

H avapevopevn
QVTOTIOKPLOT) HOG

H avapevopevn
QVTATIOKPLON 00G

o METpla WAL I

Tumukn e AvTtamokplon otnv | e Av gxouv {nTtnOsl
eMimMTWOoN vrto&Ouion TPWTN KAON o€ TIPOOTIAOELEG XWPIG
otnv UTINPECLWY, OAAG TEOOEPIC WPEG N Slakomn 24x7, O
eTXeipnon n epyooio pmopet AyotePO XpOVO EKXWPNOETE TOUG
va ouvexloTel KOTA TN SLAPKELX KATAAANAOUG TTOPOUG
gvAoya e TWV £PYACIUWY yla va dlatnpnBovv
MELWLEVN wpwV' Ol TIPOOTIAOELEG
amnédoon . . Xwpig Stakorn 24x72
e [lpoomdBsla KaTA
o  Xpelwalstal TIG EPYAOLUEG
T(POCOXI) EVTOG wpeg' povo
TECOAPWY WPWV o Kotdm
QUTAMATOG,
TIPOOTIAOELEC
xwplig Stakomn
24x7°
Kpiowog o ATIWAELX EVOG e Avtamokplon otnv | e KoatdAAnAn
OVTIKTUTIOG Baotkov 1n kAnon os 30 ETUKOWVWVIA PE T
othv ETUXELPNHUATIKOV AETITA R AlyoTEPO QVWTEPA OTEAEXN
eTIXEipnon €pyou Kal n pog, OTwg nTtNOnKe

epyaoia dev gival

e  Oplopodg mopov
Kplowv

armd £04G
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YoBapdTnTar Ko
KaTAdoToon

H avapevopevn
QVTOTIOKPLOT) HOG

H avoapevopevn
QVTOTIOKPLON OOG

Ymootnpén

Performance

Suvato va
OULVEXLOTEL O€
gvAoya TAaiola

Xpelaletal
Tpoooxn evtog 30
AETITWV

KOTOOTAOEWV
evTog 30 AeTiTWV N
AlyoTteEpO

MNopol otnv
TomobBeoia oag,
META amtd 24 WPEG,
ME CUUPWVIA TOU
TIEAXTN

Juvexelg
TIPOOTIAOELEC
xwpig Stakotn
24X7?

MNpoofaon os
EUTIELPOUG ELOLKOVG
¢ Microsoft kat
ToxElot KAPAKWOon
EVTOG TWV OpASWV
TpoildvVTOoC TNG
Microsoft?

Elbomoinon twv
AVWTEPWY
OTEAEXWV MO,
OTIWC OTTALTELTOL

Mopoxwpnon Twv
KATOAANAWYV TIOpWVY
ylot TV KoTtoBoAn
OUVEXWV
TIPOOTIAOELWV XWPIC
Slakotr) 24x7°2

Toaxela TpooBaon Kot
avtamnokplon

T Ot epydaiueg wpeg opidovrat yevikd amd Tig 09:00 éwg TG 17:30 Torukn Xewepvr) Qpa, eaipoupévwy Twv
EMIONUWY oPYLWV Kot TwV ZafatokUptakwy. Ot EpYATIUEG WPEG EVEEXETAL VO EVOL KATIWG SIAPOPETIKEG TN

XWpA TaG.

2 EvSéxetan va xpetaatei va umtofabuiooupe To enineSo aofapdtntag and 24x7 qv Sev giote ae Oéan va
TIPATXETE EMAPKELG TTOPOUG 1 AVTATIOKPLAT), TIPOKEUEVOU VA UG ETUTPEWETE VA OUVEXITOUUE TIG TIPOOTIAOELEG
eniAuong Tou mpofAnuaTog

3 Aev eivau Stabéaiun oe 6Ag TiG TomoBeaisg UTOaTHPIENG 1 Yl OAEG Tig TexvoAoyisg Tng Microsoft.

Awxeiplon vrtootnpigng emiduong pofAnuatwv: H Siaxeiplon vmootnpiEng emiAvong pofAnpaTwy
TIOPEXEL ETUPAEYN TWV TEPLOTATIKWY LTTOOTAPLENG, TIPOKELEVOL VA SLIACPOALOTEL EyKatpn emtiAuon Kot
VYPNAAG TTIOLOTNTOG TIOPOXH UTtooTAPLENG. Oa XpnolpoTmolnBsl Staxeiplon mapddoaong UTNPECLWY YL TN
Slaxeiptlon umooTtAPLENG emiduong MPoPANUATWY g OAX T AUTAPOTO UTTOCGTHPLENG. Mapak&Tw
QVOPEPOVTAL OL TIAPEXOUEVEG UTINPETLEG Yo TNV avTioToln vrtooTtnpén Baaoikov Makétou:

Baoki) UooTAPLEN: A TTEPLOTATIKA TUTIKNAG KOL KPIOLUNG EMTTTWONG 0TV €Tixelpnan, n
untnpeoia eival SlaBéoiun HETA amod aiTnHa TOU TIEAATN KATA TN SIAPKELX EPYACLUWY WPWV
OTOUG OUYKEVTPWUEVOUG TTOPOUG TTIAPOXAG UTNPECLWY. AuTol oL TTOPOL PTtopEL emtiong va
TIAPEXOVV EVNUEPWOELG KALLAKWONG, 0Tav {NTnOeL.
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Mponypévn vtootpén kot urtootApLén Performance: ZVp@wWVa Pe TOUG TTOPATIAVW TIVOKEG
amOKPLONG OE TIEPLOTATIKY, YL TIEPLOTATIKA TUTIIKAG ETIUTITWONG OTNV ETILXEIPNON, N UTINPECIX
glvat SloB€oipn peTd amd altnpa Tou TEAXTN KOTA TN SLAPKELX EPYATLUWY WPWV GTOV TIOPO
™N¢ Microsoft o omoiog pmopel emiong va TIapEXEL EVNUEPWOELG KAUAKWONG, 0Tav (ntnBel. Na
TIEPLOTATIKA KPIOWNG ETUTITWONG OTNV ETLXEIPNON, EEKIVA KOL EKTEAEITOL UTOPATA UL
Sadikaoia BeATiwpévng KALHGkwaong ywa Mponyuévn Yrootrpten kat YrtootipEn Performance.
O kaBoplopévog mopog TnG Microsoft elval otn cuvéxela vTEVBLVVOG Vo SLIATPAALTEL TNV CUVEXN
TEXVIKA TIPG0S0 KL VO 0O TIOPEXEL EVNIEPWOELG KATAOTAONG, KABWG Kol axédlo Spaang.

Mo EKTETAPEVN UTIOOTHPLEN O PN EPYACLUEG WPEC, UTIOPEITE VO ayopdosTe TIPOOBsTEG WpPeG Slaxeiplono
untootAPENG emiAuong TPORANUATWV.

4.2.3 Awxyxeiplion TapoxnG UTINPECLWV

H Awaxeiplon mapoxng vrinpeciwyv (SDM) tephapfaveTtal oTig uTtnpecieg Voo TAPLEAC 0AG, EKTOC v
QVOPEPETOL SLAPOPETIKA aTO TIAPOV ) atnv Mapayyedia Epyaacioag kat tpoodiopidetal amo Tiq
unnpeoieg vrootpEng Baoikov Makétou mou ayopalete. MNpoabeteg unnpeoieg Siaxxeiplong mapoxng
Ba tpooTEBOUV KOTA TNV ayopd TIPOCBETWY UTINPECLWV I BEATIWHEVWY UTINPECLWY KOl AVCEWV.

Baowkn vootpEn: Ot untnpeoieg SDM mapexovtal Yn@lokd r amo TIOPouG oo Eva
OUYKEVTPWUEVO OPAS ELSIKWV.

Mponypévn vrtootipén kot urtootpién Performance: Ot untnpeoieq SDM mapéxovtat YneLloka
Ko omtd évav uTEVBVVO AOYOPLOCHOU ETILTUXIOG KABOPLOUEVOU TTIEAATN. AUTOG O KATOVOUAGHEVOG
TIOPOG EVOEXETAL VA AELTOUPYEL €lTE aTtd amoOoTaoN £lTE EMTOTOU OTNV TOTIOBECIA Ca.

Nemtropépereg medSiov epappHoyng Slaxeiplong Mapoxng VUNPECLWY

O mopakdtw vnnpeoieq SDM eivan Stabéoipeg dmwg mpoadlopiletal oto Baoikd Makéto oy
AyOPACOTE:

Tumot umtnpeaiag SlaxelpLong TaPOXG UTINPEGLWY

Evepyomoinon opyoaviopoU meAdtn v v v

O8nyieg yla TIG EVNHEPWOELG ATPAAELNG, UTINPECLWVY KOL TIPOIOVTWV
™™g Microsoft

Aworyeipion Kot avaTttuén TPOoyPapHATWY v v v
‘Evtaén evomounpévng umootipLéng v v v
Mpoypappa emituyiog Yrnpeowwv Cloud v 4
Awxeiplon oxéoswv Executive v 4
MpocBetn Siaxeipion MAPOXAG UTINPECIWVY + +
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TUmoL vt peaiag SloXElPLoNG TTAPOXNG UTINPECLWV

Awxxeiplon eMTOTOG TIXPOX G UTTNPECLWV + +

v - MephaufdveTar we uépog Tou Baaikol MakéTou oo,
+ - [pdoBeTn UNNPETIX TTOU UTTOPEITE VO AYOPATETE.

Evepyomtoinon opyaviopov meAdtn: Kabodriynon Kot TAnpo@opieg TTou TIapEXOVTAL OTOV
Katovopalopevo amod e0dg Alaxelplotn Yinpeowwv YTooTHpLENG yla To Twg yivetat n Slaxeipion
NG XPNONG TWv LTINPEcIwY Evomoinpévng YmootnpEng Kat oog TPoeToL&{ouy yla Tn Xprnon
UTINPECLWV €THAVONG TIPOBANUATWY KL PNQLAKAG EVOTIONUEVNG UTIOGTHPLENG.

Odnyieg yla TIG EVNUEPWOELG ACPAAELNG, UTINPECLWVY KAl TtPOoiovTwWY TnG Microsoft:
MANPOPOPILEG IOV KOWWOTIOLOUVTAL O€ £0AG OXETIKA UE OCNUAVTIKA ETIEPXOUEVA TIPOTOVTA KO
XOPOKTNPLOTIKA Kol 0AAQYEG UTINPECLWY, KaBWG Kat SeATior aopaAeiog yla Tig TEXVOAOYieG TNG
Microsoft.

Awxyeipion kat avAaTtTuén TIPOYPAHUATWY: APACTNPLOTNTEG TIOV £X0UV OxeSLAOTEL YL TOV
TIPOYPOAUUATIONO, TIG CUOTAOELG KOl TN SLAXEPLON TWV VTINPECLWY TOU TIPOYPAUATOG VTTOGTAPLEAC
00 0 OAOKANPO TOV OPYQAVIOHO 0OG, TIOV aag fonBd& va amokopioste peyodutepn o&ia amo Tig
emevdUOELG 0aG O€ TEXVOAOYia Kat uttnpeaieg Microsoft.

Baown uroatApEn: Evééxstan n Microsoft va ouotrioel uttnpeoieg yla tnv mepaitépw
EKMETEAAELON TWV SUVATOTATWY TIOL TIEPAAPAVOVTOL TNV UTIOoTAPLEN TOL Baoikov Makétou
KO TWV TIEPLOPLOPEVWV ETILTTAEOV UTINPECLWVY TIOU EVOEXETAL VO AyOPATEL O OPYAVIOHOG OO,

Mponypévn Yrrootnpiin kot YrootnpEn Performance: H Microsoft evdéxstal va suotioet
Lo TIOIKIAL UTTNPECLWVY e 0TOXO VA 00 BonBACOLY VOl ETIITUXETE ONUOTIKA ETILXELPNUOTIKA KOL
TEXVOAOYLIKA OTIOTEAEOUATA, KAVOVTOG XPON TWV SUVATOTATWY Tov TiEpAauBavovtal otV
untootpEn Baokov MokéTou oog, KaBwE KAl ETILTTALOV UTINPECLWY TIOU PTIOPEL VO XYOPALOETE.

‘Evta&n evomomnpévng utoothpEng: Apaotnpldtnteg mov vnootnpilovv tnv €i00d0 cag otnv
Evomoinpévn Yoot pén, Omwg n loaywyn Kot n tpowdnon SuvatoTATWwY auTosgunnpeTnong
OTNV NAEKTPOVIKH TIUAN VTIOCGTAPLENG, e OTOXO TN SLACPAALON TNG EYKALPNG XPHONG TWV UTINPECLWVY
Evomoinpévng Yoot pgng.

Mpoypappa emtvyioag Yrnpeowwv Cloud: Yrinpsoieg mpoypappatiotol Kol Tapoxr Tou
mepAUPAvVOVTAL Yo VO 600G BonBnoouV va ETITUXETE CUYKEKPLUEVA amoTeAéopata cloud, Sivovtdg
00 TN SuVATOTNTO VA ETILITOXVVETE TNV EQAPHOYH, TNV UI0BETNON KOl TNV OTOKOLON a&lag amd Tig
unnpeoieg cloud tng Microsoft.

Awyeipion oxéoswv Executive: Eva cUvolo Spaotnplotitwy Tov Stlao@oAilouv 6Tt n opdda
Ynootp&ng tng Microsoft evBuypappideTal e TIG OTPATNYIKEG TIPOTEPALOTNTEG TOU OPYAVLIOHOU
00G KOl OTL EPXETOL O€ ETOPN HE TOUG UTIEVLBLVVOUG ANYPNG ATIOPACEWY TWV TOHEWV ETILXELPNOEWVY
Ko Texvoloyiog.
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¢ MpooBeto mpoypappa Awaxeipiong Mapoxng Yrnpeowv: Mmopeite va emiAééete va
ayopdoste TPOOOETOVG TIPOCAPUOTUEVOUG TTOpouG SDM yla Tnv Ttapoxn umnpeotwy Sloxeiplong
TIAPOXNG UTINPECLWY, 0TO TAATL0 evdG TipokaBoplopévou Tediov epapuoyng epyaciag, oL ottoiot
Sev avaPEPOVTAL PNTA AETTITOPEPWG GTO TIAPOV EyYpaPo. AUTOL OL TTOPOL EVOEXETAL VA AELTOUPYOUV
lte amo anoéoTaon £ite EMITOTIOV 0TNV ToMoBETia 0ag. AUTH N UTINPECI TTAPEXETAL ETTONG e TNV
empuAaén tng StaBeolpoTNTOg TOPWVY TN Microsoft.

© AlxXEiPLOT EMITOTLAG TAPOXNG UTNPECWWVY: MTiopeite va {nTAoeTe TN SuvaTOTNTA EMITOTILWY
ETUOKEPEWV QO TOV UTIEVBLVVO AOYOAPLAOOV ETULTUX G TIEAXTWY, YL TNV OTtola EVOEXETAL VO
anoutnOsl TPOOBeTN XpEwan ava eTiokewn. AUTH N UTINPECIO TIAPEXETAL E TNV ETULPUAAEN TNG
SloBeaipoTnTag TOPWV TNG Microsoft.

4.3 BeATWHEVEG UTINPETIEG KAl AVCELS

Ektog amo TIg untnpeaieg Ttov apEXovTaL 0TO A0 TOu Baokou MakéTov A wg ipOoBeTeg UTINPEDIEC,
MTIOPEITE VO OYOPATETE TIG TIAPOAKATW TIPOALPETIKEG PEATIWHEVEG AVOELG KOL UTINPEDIEG. BEATIWEVEG
UTINPECIEC KAl AVOELG elvat SLaBETLUEG EvavTL ETUTIAEOV apoLPrG Kal purtopel va opidovTal o€ eva
Mopaptnua to omoio avagepetat otnv Mapayyedia Epyaciog oag.

MakeTto
YTinpeoia
KaBopiopévn MeAétn Yroothping + +
Taysioa Avtanékpion + +
MponyHévn yla TPOYPAHHATIOTEG +17 +1
Performance yla mpoypopHaTIOTEG +
Ymootipiin (wTtikng onpaciog + +

=+ - MpdaBetn unnpeaia oL UTTOPEITE VA AYOPATETE.
+7- lMpéaBsTn unpeaia TTOU UTTOPEITE VX AYOPATETE VIO EWG TIEPIOPLOUEVN) UEYLOTN TTOTOTNTAL
4.3.1 KoOopiopévn perétn vrtootipLéng

¢ Ko@oplopévn perétn vootip&ng (DSE): Mmnopeite va ayopaoete uninpeoieg DSE wq
TIPOKABOOPLOUEVN TIPOCPOPA 1 WG TIAKETO TIPOCAPHOTHUEVWY WPWV TIOVU UTTOPEL VO Xpnotomondsl yia
TNV TIAPOXN OTOXEVHEVWVY TIPOANTITIKWY UTINPECLWV.

‘Otav ayopdleTe TNV UTINPESIO AUTH WG WPEC, TOTE Ol WPEC VTNPEeciag DSE apalpovvTal, 0Tn CUVEXELD,
amd TO GUVOAO TWV WPWV TIOU AYOPATATE KABWG UTEG XPNOLUOTIOLOUVTAL KOL TIXPEXOVTAL.

O tpokaBoplopeveg Ttpoo@opég DSE gival Ttpooappoopéveg oto TepBAAAOV oag Kat oag fonBouv va
TIETUXETE TO ETMOVUNTO ATIOTEAECUA. AUTEG OL TIPOCPOPEC TIEPIAAUPAVOUV OTIALTOVHEVEG
EVOWUOXTWHEVEG TIPOKABOPLOPEVEG UTINPETLEG TIPOANYNG.

O mteploxég eotioong Twv umnpeowv DSE sival ot €€A¢:
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e Alatrpnon €ig BABOG YWWOEWY TWV TPEXOUOWY KOL LEAAOVTIKWY OTIAUTATEWV TNG
eMXElPNONG 0aG Kat TNG SLAUOPPWONG Tou TTEPPAAAOVTOC TEXVOAOYIOG TIANPOPOPLWV TIOU
SloBéteTe, yla Tn PeAtiwon Twv emdodoewv

o Tekunpiwon Kot KOWOTIOINGN OE £0GC CUCTACEWV YLO TN XPHRON TWV TIAPASOTEWVY - TIOU
OXETI(OVTAL PE TIG LUTINPETIEG LUTIOOTNPLENG (TLX. EAEYXOL SUVATOTNTOC UTTOCTAPLENG, EAEYXOL
€UpLBUNG Acttoupylog, epyaoTAPLY, TIPOYPAUUOTO KAl TIPOYPAUHATA a§loAOYynong
KivdUvovu)

e BonBeia 0to va KATAGTOUV 0L SpACTNPLOTNTEG AVATITUENG KAl AELTOUPYIOG OOG OUVETIELG e
TIC TIPOYPOUUATIOPEVEG KOL TPEXOVOEG VAOTIOTELG TWV TEXVOAOYLWVY TG Microsoft

e BeATiwon TwV TEXVIKWY KO AEITOUPYIKWY IKAVOTATWY TOU TTPOCWTIKOV IT Ttou StabéteTe

e AvAmTuén Kot VAOTIOINON OTPATNYLKWY pE GTOXO TNV ATTOTPOTIH HEANOVTIKWY TIEPLOTATIKWY
KoL TNV ovénon tng SLaBeoUOTNTOG CUOTAUATOG TWVY KOAUTITOUEVWV TEXVOAOYLWV TNG
Microsoft ou SioBéteTe

e BonBewa yia Tov mpoodloplopd Tou Bactlkoy altiou EOVOAXUBAVOUEVWY TIEPLOTATIKWY KOL
TIOPOXH CUCTACEWVY YLO TNV ATIOTPOTIH HEAAOVTIKWY SLOKOTIWVY AELITOUPYIAG OTLG
kaBoplopeveg texvoAoyieg Tng Microsoft

Ave€aptnta amod Tov TPOTIo ayopdq Twy vrtnpectwy DSE, ol TOpoL ekxwpouvTal, LEpApXoUVTOL KOl
ovatiBsvtal pe faon TN oVPPaon Twv CUPBCAAOPEVWY KATA TN SLAPKELX TNG CUVAVTNONG
TIPOETOLUOOIOG, N OTIOLX TEKUNPLWVETAL OTO TIAQUCLO TOU GXeSI0U TTAPOXNG UTINPECLWV.

MpoamattoUHEVA KOl TIEPLOPLOHOL YL CUYKEKPLUEVEG UTINPECLEG

e [ va A&Pete utOOTHPLEN Yl TIG uTtnpeaieg oag DSE, pémel va StoBéteTe loxvovoa
oLpPaon umtnpectwy Evomoinuévng Yrootipeng tng Microsoft. Av n oOpfaon unnpectwv
Evomoinpévng Yoot ptEng tng Microsoft A&el ) katayyeABel, n vminpeoio DSE B
KatayyeABel tnv Sl npepounvia.

e Ouumnpeoieg DSE gival S1aB€oipeg KATA TN SLEPKELX TWV KOVOVIKWY EPYATLUWY WPWV
(09:00 £wg T 17:30 Totukn Xeepvn ‘Qpa, eEAPOVUEVWY TWV ETIIONHWY OPYLWV KAL TWV
YafBatokuplokwy).

e Ouumnpeoieg DSE umootnpilouv Ta OUYKEKPLUEVD TIPOLOVTA KO TEXVOAOYieg TNG Microsoft
TIOV €TAEYyOVTAL OTIO €04IG KO avaypagpovTtal otnv Mapayyedia Epyaciog oo,

e Hmoapoxn vnnpeowwv DSE yivetal og pia tomtoBsoia umootApEng otnv kaboplopévn
TomoBsoia vtooTAPLENG oL opiletal otnv MapayyeAia Epyasiog oog.

4.3.2 Toyeia avtanokpion

¢ Taxeia avtamokpion: H Taxelo avTamokplon TOPEXEL ETUTAXVVOUEVEG UTINPETLEG ETTIAVONG
TPORANUATWY Y& TIG uTtnpeoieg cloud SpopoAoywvTag T TIEPLOTATIKA XTPAAELOG OF £EELSIKEVUEVOUG
TEXVIKOUG KOL TIOPEXOVTOAG ULt 080 KALUAKWONG OTLG OPASEG EPYACLWY UTINPECLWV cloud, OTtwg
amatteltal.

Mo va AdBete vminpeoieg Taxelag avTamokplong yla tTa otolxeio oog Microsoft Azure, Ttpémel va
UTIOPRAAETE €V TIEPLOTATIKO PHECW TNG AVTIOTOLXNG TTUANG uTtnpeatwy cloud. Ta aTAPATA 0OG OTNV
Yrootpén Enidvong MpoPAnudtwy Ba SpoporoynBouv ameubeiag as pia oupd UTTOoTH PLENG TOXEOG
QVTATIOKPLONG N OTtola SLOBETEL Lt KABOPLOPEVN OPASO UNXAVIKWY UE EUTIELPI OTNV €EUTINPETNON
000V aopd to cloud. T va éxel aUTH N opASa Badikr yvwaon TG aVATITUENG 0OC, TIPETIEL VO TIOPEXETE
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TeEKUNplwon TG Aotk avamtuéng Touv Azure kot ToTtoAoyia TG Paong dedopévwy, 0w Kot oxedla
KALLAKWONG KAl LlooppoTiiag popTiov Omov eival Slabeotpa. Av KOL TO TIEPLOTATIKA ITTOPEL VO OTTOLTOUV
TIOPOUG MO ETAYYEAUATIEG TUTILKAG UTTOOTAPIENG TIPOIOVTWV YL TtAVGON, N Opdda TaElag
QVTATIOKPLONG SLATNPEL TNV KUPLX EUBVVN YIX T TIEPLOTATIKA 24X7X365.

Mo T otolxela oog Azure, oL XPOVOL QVTATIOKPLONG Yot UTTOoTNPLEN TtiAuong TtpoBANUATWY
QVOPEPOVTAL OTOV TIOPOKATW TIVAKO KO UTIEPLOXUOUV EVOVTL OTIOLWVEATIOTE OVOPEVOUEVWY XPOVWV
avTamokplong vrtootnpEng Baowkov Makétou. To Rapid Response Sgv KaAUTITEL TIG YTINpETieg
MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, Ti¢ Yninpeoieg Emtikowwviwy
Azure 1 tn Awxeiplon TipoAdynong & ZuvSpopwv.

H ayopd Taxelog avTamokplong UTtOKELTOL 0T SLHBECIUOTNTA TTOPWVY. ZUUPOVAEUTEITE TOV UTIELOUVO
AOYOPLOCHOU ETIITUXIOG TIEAATWY 0OG YLa TTANPOPOpieg SlabeoudTNTOC,

Toxela YoPapotnTa Kol H avapevopevn H avapevopevn
aVTaTOKPLON KOTAoTOoN QVTATIOKPLON MOG QVTATIOKPLON 00G
Kpiowpog o ATMWAEL EVOG o Avtamokpion otnv | o Kat@AAnAn
OVTIKTUTIOq Baotkov 1n kAnon oe 15 ETUKOLVWVIA HE T
otnv ETUXELPNHUATIKOV AETITA 1} AlyOoTEPO QVWTEPQ OTEAEXN
eTIXEipnon spyou’Kou n , . Suvexeic pac’, on'wq {nTtRBnke
gpyaoia dev givatl , QaTo £04C
) TIPOOTIAOELEG
Suvato va . . .
; Xwplig Stakomn e [apoayxwpnon Twv
OULVEXLOTEL O€ ] . .
) ; 24x7 KATOAANAWY TIOPWV
gvAoya TAaiola ,
. ylo TNV KataBoAn
, e [lpooPaon og )
o Xpel&letan OUVEXWV

EUTIELPOUG ELSLKOVG

TPOCOXN EVTOG 15 g Microsoft?

AETITWV

TIPOOTIABELWV XWPIg

Slokotr) 24x7"

o Apeon KAUAKWON
EVTOC TNC
Microsoft oTig
OMASEG EPYATLWV
untnpecwy cloud

o Toxela mpoofaon
KOl QVTOTOKPLON

e Edomoinon Twv
QVWTEPWV
OTEAEXWV MO,
OTIWC aTaLTElTOL

TEvSéxetan va xpetaatel va utofabuioouue To enineSo oofapdtntag amé 24x7 v Sev eiote ge Oéan va
TIPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKPLON), TIPOKEWEVOU VA UOG ETUTPEWETE VA GUVEXITOUUE TIG TTPOOTIAOELEG
eniAvong Tou mpofAnuaTog

2 Ot untnpeaieg umtoaTnpiéng emtiduanc MPoOBANUATWY TayEloG aVTATIOKPLONG sivat SIaBéatueg povo ata
AyyAika.

4.3.3 Ymootnplén yix TPOoypoUHHUATIOTEG

H Ymootip&n ylo TpOoypOpUOTIOTEG TIOPEXEL HOAKPOTIPOBETN TEXVIKN UTtOOTAPLEN Paolopévn otV
TEXVIKA yvwan Kol yvwon tou cloud o€ 0A0 TO GAGUA TOU KUKAOU {wNG TNG AVATITUENG TNG EQAPHUOYNG
YO TIPOYPOUUATIOTEG TOU TIEAXTN TIOU SNULOUPYOUV, QVATITUGC0LV KAl UTIOGTNPIOVV EQAPHOYEG OTNV
TAGTPOpHa TNG Microsoft.
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O YmevBuvog Avamtugng E@appoyng (ADM) evepyel wg n KUPLA ETTAPH ETILKOWWVIOG KOL ETILKEVTPWVETAL
OTNV TIAPOXN OTPATNYLIKWY GUKBOVAWY QVOQOPIKA E TNV AVATITUEN KAl TN SOoKIUN peBodoloylwv Kot
T TIPOPAAHATA AVATITUENG TIOU TIAPOVCLALOVTOL KOTA TN XPRon Twv Tpoiovtwy tng Microsoft. O ADM
OAANAETILE P& JLE OPKETOVG TTIOPOVE EVTOC TNG Microsoft oXeTIKA e TIG ATIALTATELG TOU TIEAGTN.

270 TMAQUOLO TNG GUKPPBAONC UTTOOTAPLENG, UTTOPEITE VO AyOPARTETE TIG TIOPAKATW AVCELG YL
TIPOYPOPHUATIOTEG:

¢ Mponyuévn ylo TTPOYPOUHHUATIOTEG

AwaBéoun yla tnv Mponypévn vrtootnpén kat tv Yoot ptEn Performance, n Mponypévn vtootrpén
YO TIPOYPOAUUATIOTEG TIOPEXEL OTOXEVHEVEG AVTELG YL OUYKEKPLUEVEG OVAYKEG AVATITUENG EPAPHOYIC,
CUUTIEPAOUPBOVOUEVWV TOU EKCUYXPOVIOHOU, TWV O&LOAOYNTEWVY TOU SLaSIKTUOU TwV Tipaypdtwy (loT),
Twv AVoewv ALM/DevOps, tng ekmaidsuong kot Twv Sokilpwv. Eivatl 1o ouviotwevo eminedo Ponbelag
YL TIEAQTEG TIOU ATALTOUV £EELSIKEVEVN UTIOOTNPLEN AVATITUENC 08 SLAPOPOVG TOWEIG 1 BEUaTA KATA TN
Sapketor (WNE TNG AVATITVENC.

H eAdxlotn déapeuon mepthapPavel 320 wpeg ADM (YrevBuvog Avamtuéng Epappoyng). Eivat duvatn n
OTOXEUMEVN SNULOLPYIX PUKPOTEPWY, TIPOCAPHUOCHEVWY SETUEVTEWV KATOTILY £161KOV autrpatog. H
Mponypévn urtooTNPLEN YL TIPOYPapMaTIOTEG £XEL 800 wpeg ADM To peyLoTo.

# Performance yia tpoypoppatioTtég

AaBéon yua tnv Yoot p€n Performance, n Ynootrpl&n Performance ylo tpoypopUOTIOTEG TIOPEXEL
OAOKANPWHEVN UTIOOTAPIEN OE OAO TO PATHA TOU KUKAOU {WwN¢ TNG avATTUENG, TTAPEXOVTAG OTOUG
TeEAGTEC apXLtekTOVIKN cloud, a&lohoynoelg eumtdBelag aopaheiag, AVoelg ALM/DevOps, kOkAo (WG
aVATITUENG QOPOAELOG, EAEYXOUG KWOIKE, ATTOS00N KAl TIOAPAKOAOUONAN, EKOUYXPOVIOUO EQAPUOYNAG,
vAomtoinon kat Staxeipion StadikTiou Twv Tpaypdtwy (IoT), ekmaidevon kat SokiuEg. Eival to
OUVIOTWHEVO eTtimedo BonBelag yla TEAATEG TIOU ATIALTOVV TIARPN UTTOOTAPLEN avATTUENG YLa Kplola
ETUXELPNOLOKA TtEPBEANOVTA Kal GUVBETA TIEPIBAAOVTA AVATITUENG.

H Yrmootipi&n Performance yia mpoypappatioTeg £xeL eAdxlotn Séopevon 800 wpeg ADM. Eivar Suvatn
N OTOXEVMEVN SNULOVPYIX HIKPOTEPWY, TIPOCAPHUOCHUEVWY SECUEVOEWV KATOTILY EL8IKOV QUTAHATOG,.

4.3.4 Ymootnpi¥n {wWTKnG onpaciag

# YmootnpiEn ZwTtikng Inpaciog: MNMopéxel éva uPnAdTEPO eMiTeS0 VTTOOTAPIENG YL VO OPLOLEVO
oUVOAO TPOIdVTWY Kal YTinpeotwv Online tng Microsoft ta omoia amoteAoVv TUApA TNG AVong (WTLKAG
onpaoiag ov dlaBeteTe, Onwg kaBopiletar atnv Mapayyedia Epyaciog oag. H YrootApiEn {wTikng
ONMOCLOG TIAPEXEL EVA TIPOCAPLOCHEVO TIPOYPAUUA UTINPESLWY VTIOOTAPLENG, slval StoBéatun evavtt
eTuAEoV apoLPng kat opiletal og éva MapdpTnua To omoio avaépstal otnv MapayyeAia Epyaaiog
oo,

4.4 EmumAéov 0pol Kol TPoUTto0£oELg

O Yninpeoieg evomotnpévng umoathptgng tng Microsoft mapéxovtat Baoel Twv akOGAoLOWV
TIPOOTIOUTOVEVWV KOl UTTOBETEWV.

e Ouumnpeoieg emidvong MPOPANUATWY PAGLKOU TIOKETOU TIOPEXOVTAL £ OTIOCTATEWC
0TNV/0TLG TOTIOOECI0/eC TWV KABOPLOPEVWY EMOPWY VTIOOTAPLENG. ‘OAEG OL AAAEG LTTNpEaTieq
TapExovTal €€ amoaTtdoswg oTnV KaBopLopevn/eg TomtoBeoia/eg TTou avaypa@eTaL oTnNV
MNoapayyehio Epyaoiog oog, eKTOG €&V OpileTaL SIAPOPETIKA EYYPAPWC.
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O vnnpeoieg emiduong TPoPANUATWY BACIKOU TTOKETOU TIAPEXOVTAL OTA AYYAIKA KAl OTIOU
SlatiBevtal, pmopel va apéxovtal otn SIKN oo yYMwood. ‘OAeG ol GAAEG UTINPETieC
TIOPEXOVTAL OTN YAWOOX TIOU XPNOLIOTIOLEITOL 0TNV TOTIOBEGIO TWV UTINPECLWY TNG
Microsoft 6mou apéxovTal oL urtnpeaieg 1 ota AYYAIKE, EKTOG AV GUUPWVNOEL GAAWG
EYYPAPWC.

Mopéxoupe UTTOOTAPLEN YLt OAEG TIG EKOOTELG YEVIKWE SLOBECLUWY TIPOTOVTWY AOYLOULIKOY
kot Yiinpeowv Online tng Microsoft tou €xouv KUKAOPOPROEL OTO EUTIOPLO KOL TLG OTIOLEG
EXETE AYOPAOEL PE PAon SNAWEVEG eyypa@Pég adelodOTNONG KAl CUUBATELS /KoL
QVAYVWPLOTIKO Aoyaplaopou TioAdynong oto Mapdptnua A tng Mapayyeiiog Epyaaciog
oo kol mpoadlopilovtal otoug "Opoug Mpoidvtwy', oL omoiol SnHoclEvOVTAL KATA
Kalpoug amd tn Microsoft otn StevBuvon http://microsoft.com/licensing/contracts (i o
peTayeveéoTepn TomoBeaia ou Tpoadlopilel n Microsoft), ekTog v €xeL oploTel GAWG o€
kamola Moapayyeiia Epyaciag, Mapdptnua tng tapovoag Meplypa@ng YootApLEng Kat
JupBouAeuTikwy YINpeowwv i €av e€apouvtal pnté atnv VAN online voatPEng otn
Sevbuvon http://serviceshub.microsoft.com.

Aev TtopéxeTal utooTnPLEn ylax poiovta poskdoang Kot ékdoong beta, ektodg edv
ONMELWVETOL SIUPOPETIKA GE KATIOLO CUVNUHUEVO TIAPAPTNCL.

‘OAeg oL LTINPETIEG, CUUTIEPIAARBAVOUEVWV TUXOV ETITIAEOV UTINPECLWV TIOU AyOPACTNKOV
w¢ MEPOG Ko KaTa TN Sldpketa loxvog pag MapayyeAiag Epyaociag Yrootpéng
KoTopyoUvTal, pOToV SV XPNOLOTIOOVVTAL KATA TN StapKela loxV00g TNG OXETIKAG
Mopayyeiiag Epyaociag.

O TPOYPAUMUATIOMOG TWV VTINPECLWV EEXPTATAL ATIO TN SIBECIUOTNTA TWVY TIOPWV KL TWV
EpyaoTnpiwv Kot evdexeTaL va akupwBel, edv Sev TAnpoUvTal Ta EA&)XLOTA ETTiTES O

EYYPAPWV.

MTIOPOUE VO ATTOKTAOOUE TIPOCROON OTO CUCTNUA 0OG HECW OTIOUAKPUCHEVNG OUVEEDTNG
yla TNV avaAuon TPoBANUATWY KATOTILY aitnong oag. To TpoowTiikd pag Ba €xel Tpoofaon
HOVO 0TA CUOTAPATA TIoL €xouv e€ouolodotnBel amod £0dc. MNa va xpnotpomoinBei n
BonBesla amopaKkpLoUEVNG CUVOEDTNC, TIPETIEL VAL LOG TIOPEXETE TNV KATAAANAN Ttpoafaaon Kat
TOV amopaitnTo €EOTIALOUO.

Y& OPLOPEVEG UTINPEDLEG EVEEXETAL VO ATTALTETAL VO atoBnKeVoupe Kat va eTteepyalOpaoTe
To SeSopEVA TIEAATWV 00, KABWG KAl VA €XOVHE TIPOTPAON O QUTA. LE QUTEG TIG
Slobikaoieg, XpNOLOTIOLOUE EYKEKPLUEVES TEXVOAOYiEG TNG Microsoft-ol omoieqg
OUMHOPPWVOVTAL E TIG TIOATIKEG KOL TIG SLASIKOOIEG Yl TNV TIPOCTATin SeSOEVWV
TIPOOWTILKOV XaPaKTAPA. AV (NTATETE VA XPNOLUOTIOLOVE TEXVOAOYiEG TTOL Sev eival
EYKEKPLUEVEG atO TNV Microsoft, KATavoEiTe Kol CUUPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVLVN YL TNV OKEPALOTNTA KAL TNV OCPOAELD TWV SESOUEVWV TIEAATWY 0OG KAL OTL N
Microsoft Sev pépel kaplia eVBVVN AVOPOPIKA UE TN XPHON TEXVOAOYLWVY TIou Sev gival
EYKEKPLUEVEG oo TNV Microsoft.

Edv {NTACETE TNV OKUPWON LOG TIPONYOUUEVWE TIPOYPOUUATIOUEVNG VTINPETIAG, N
Microsoft pmopet va emtiAé€el va apatpéael éva toogd wg apolPry akipwang ov Ba
aveépxetal £wg to 100 TOLG EKATO TNG TWAG TNG LUTINPESILAG, €&V N aKYPWON 1 O
ETOVATIPOYPAUUATIOUOC TIPAYHATOTIOONKE e KowvoToinan Tov §60nke Alyotepeg amo 14
NUEPEG TIPLV IO TNV TIPWTN NUEPD TNG TIAPOXNG.

Katd tnv ayopd tpdobeTwv utmtnpectwy, evoeXeTaL va {NTACOUKE VO GUUTIEPLANPOEL
Sloxelplong TapoxnG UTINPESLWY TIPOG SLEVKOALVGON TNG TIAPOX NG TWV UTINPECLWV.


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Edv mapayyeirate évav OO LTtnpeoiog kat emBupEiTe Vo TOV oV TOAAGEETE e KATIOLOV
GAAO TUTIO UTINPECIOG, PTIOPEITE VO EPAPUOTETE LOOTIUN &l OE UL EVOAAAKTIKI UTINPETIA
1oV givat Stabéoipun oto TAaiclo Tou Baoikol MNakéTou oog, OTLG TIEPLOXEG OTIOL SlaTiBeTan
KOl KATOTILV CUQWVIOG UE TOV TIOPO TIOPOXNG UTINPECLWV OOG.

Ta Neprotatika Yoot pEng Emidvong MpofANpaTwy 24X7 Twv TIAEOVEKTNUATWY
E€aopdidiong AvadaBpiong Aoylopikol (Meplotatikd SA PRS ) "SAB"), prtopouvv va
METATPATIOVV Of pial LoOTIUN aéia (0Twg TtpoadlopideTal amo tn Microsoft) kat va
XPNolpotonBolv yla TNV KGAvYn Twv apolPwyv yla Tnv untootAplEn Baokov Maketov,
KATAAANAWYV otowxeiwv tng KaBopiopévng MeAétng Yoot péng (DSE) ri/kat KatdAAnAwv
OTOXEIWY TWV BEATIWHEVWVY LTINPECIWV KaL AVoEwV. O TTOPOC oaq Yo T Slaxeiplon
ToPOXAG Utopel va emiePfalwoel TETOL(EG) TIUN(EC) Ka apolBr(€g), katd epimtwon. Met&
amd 30 nuépeg amod tnv Huepounvia Evapéng YmootipEng n/kat TNy £ToLa NUEPOUNVIX
Yoot p{ng TOAATIAWY ETWV, KTTOPEL VO 0aG TILOAOYATOUHE Yo TNV LoOTIUN adia
OTIOLOVSHTIOTE EAATTWHATOCG SAB UTIOBAAETE TIPOG OTIOLOSTIOTE TETOLX HETATPOTLY, OTIWG
opietat otnv Mapayyedia Epyaciag oog. Ta MAsovekthpota EEaopdAiong Avafaduiong
AOYLOMLKOU UTIOKELTOL OTOUG OPOUG Ttou 0pidovTal 0To Tapdy KOl TOUg OPOUG TOU
TIPOIOVTOC, CUUTIEPIAAPAVOUEVWY, HETAED GAAWY, Tou MapapTrpatog B twv Opwv
Mpoildvtwv. Meploodtepeg Aettopépeteg StatiBevtal otn SievBuvon
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, émwg
oAay€g 0To TAsovékTnua Yoot péng Emidvong MpofAnudtwy mov &ekva tov
®eBpoudiplo Tou 2023 Tou Ba eMnpedaEL TNV KATAAANASGTNTA TOV Baoikoy MakETou 1 Twv
KOTEAANAWY HEPWV TNG CUKPPACNG VTIOOTAPLENG KAL TIOL EVOEXETOL VOL OONYNOEL O
TIPOCOPOYEG OTNV aVTIOTOLXN TR TIEPLOTATIKOV.

Evoéxetat va punv sivan StaBeoipeg OAsg oL TpOoBeTEG UTINPETIEG OTN XWPA TOG.
MopAKOAOVE ETILKOWWVAOTE UE TOV TIOPO TIOPOXNG UTINPETLWV YL AETITOUEPELEC,

JURQPWVEITE OTL HOG TIAPEXETE TIPOGRaON 0 KWSLIKA 0 oToiog Sev avikel atn Microsoft pévo
O TIEPITITWON TIOU O €V AOYW KWEIKOG 0BG OVHKEL.

O vnnpeoieg pmopet va meprapfavouv Mapadotéa YINPeoLwy, CUUPOUALG Kal
kaBodnynaon oXeTIKA e KWELKA IOV AVAKEL O €0GIG 1 TNV Microsoft i Tnv ameubeiog
TIAPOXH GAAWV UTINPECLWVY VTTOOTAPLENG.

‘OTtav TapEXOVTOL UTINPEGLEG eTtiAuONG TIPOPANUATWY, N Microsoft Sev TTopExeL KWK
omoloudnmoTe €idoug, ekTOg amd Selypa kwdika.

O meAdTng Ba avoddPet k&Be uBUVN Kol KABE Kivduvo Tou oxeTileTal e TNV VAOTIOINGN KA
Slatr)pnon omoloVSHATIOTE KWEIKA TIOU TIOPEXETAL KATA TNV TIAPOX ) TWV UTINPECLWV
vmoothpEnc.

Evoéxetat va uttdpxouv eAAXLOTEG OTIOLTACELG TTAATPOPHAG YL TIG OyOPOATUEVEC UTINPETIEC.
Evééxetat va punv eival Suvatr n tapoxn Twy YINPESIWY 0TOUE TIEAATES OO,

Av éxete Moakeéto Mponyuévng Yoot pEng n Yoot pgng Performance, oTig TtEPIMTWOELG
KOTA TIG OTIO{EC CUPPWVOUVTAL APOLBAIN ETILTOTILEG ETILOKEWPELG TIOV £IVOL TIPOTIANPWEVE,
Ba 00 TIHOAOYNTOULUE YLo EVAOYECG SATIAVEG ETOKIVNONG Kot SLHOVAC.

Omolegdnmote Yninpeoieg Yootnpiéng GitHub mapéxovtal amd tnv GitHub, Inc., pia
TIANPWG eAeyXOpeVn Buyatpikn Tng Microsoft Corporation. Moapd oTdATOTE AVTIOETOL TTOU
avaépetal otnv Mapayyeiia epyaciog oag, n AnAwon ISwtikov Atopprtou tng GitHub
Tov SatiBetal otn Stevbuvaon https://aka.ms/github_privacy kat n MpoaBrkn Mpootaoiog
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Aedopévwy kat AnAwon Aopaieiog tng GitHub ou Bploketat otn Stevbuvon
https://aka.ms/github_dpa Ba toxvouv yia v mpounBeta Twv Yinpeowv Yoot péng tng
GitHub.

MoAwtikn amodektng XpARong - O meAdTng Sev mpemel (ko Sev €xel AdeL va)

xpnotpotolel ta Mapadotéa Twv YTINPESLWV:

e |l TPOTIO TIOL ATIAYOPEVETAL ATIO VOOUE, KAVOVIOHOUE, KUBEPVNTIKN EVTOAN 1] SIKAOTIKN
anoéeoon;

* Y& VO TIOPOPLACEL T SIKALWUXTO GAAWV 1

e 0g OTIOLAOATIOTE EPAPHOYN I KATAOTOON OTNV oTola N xeron Twv MNapadoTtéwv g
Yrinpeoiag Ba prmopovoe va odnyrostl e Bavaaoipo i coBapd TPAUUATIONO
OTIOLOUSHTIOTE ATOMOV 1 O€ TIPOCKANGCN GORXPWY VAKWY f TIEPBOAAOVTIKWY (NpLWVY,
EKTOC ATIO TNV TEPITITWON IOV GUVASEL HE TNV EVOTNTA XPNHONS LYNAOU KvEUvVou
TP OKATW.

Xpnrion vPnAov kivdvvou

MPOEIAOMOIHIH: Ot oUyxpoVveg TEXVOAOYIEG UTTOPOUV VA XPNOLOTIOINB0UV [UE VEOUG KO
KOWVOTOMLKOUG TPOTIOUG KO O TIEAXTNG TIPETIEL VO EKTIUAOEL EQV N CUYKEKPLUEVN XPrON
QUTWV TWV TEXVOAOYLWV elvat ao@oAic. Ta Mapadotéa Yinpeolwy Sev eival oxeSLAOHEVAL
0OUTE £X0UV OKOTIO VO UTIOOTNPI§OVV OTIOLASATIOTE XPrON KATA TNV oTtola piax StakoTth
UTINPECIaG, VO EAXTTWHE, VO GEAApA 1) GAAN aoToxia evog Mapadoteéov YTnpeolwy
pmopel va tpokoéasl BAvato 1} coBapd CWHATIKO TPAVUATIOUO OTIOLOVSATIOTE ATOUOU A
VALKA 1 TeptBoAovTiki {Nd (GUAAAPSNY, «Xpran vWwNnNAoL KvdUVoL»). Katd ouveTELr, O
TIEAATNG TIPETIEL VO OXESLATEL KL EQAPUOTEL Ta MapadoTéa YTINpeSIWwY £TOL WOTE O€
TEPIMTWON OTIOLCSATIOTE SLAKOTIAG, EAATTWHATOC, CPOOARATOG 1) AATIANG aoTOX G TWV
MNopadotéwv YTINPESLWY, N ATPAAELX TWV AVOPWTIWY, TIEPLOVCLOKWY OTOLXEIWY KOL TOU
TEPIBAANOVTOC Sev pElwVOVTAL KATW amtd éva eTtimedo Tou gival EOA0YO, KATAAANAO KL
VOO, ELTE YEVIKA EITE YL EVOV OUYKEKPLUEVO BLOPNXAVIKO KAGSO. H xprion vnAoy
Kwduvou Twv Mapadotéwv YNpeowwy yivela amod Tov TeAdTn e Sikd Tou kivbuvo. O
TEAATNG CUHPWVEL va uTtepaoTtileTal, amolnpwvel kat Statnpet tnv Microsoft alnpiwtn
amd Kol KOt OAWY TwV {NULWVY, SATIOVWV Kol AOLBWVY SIKNYOPWY OXETIKA UE
OTIOLEOOATIOTE ATIAUTATELG TIOU TIPOKUTITOLV amtd XPron vPnAow Kvdvvou Ttou oxeTi(eTal e
Ta MapadoTtéa YINPETLWY, CUUTIEPIAOUBAVOUEVWY OTIOLWVONTIOTE ATIALTCEWY TIOV
Baaoilovtal og avTikelpeviky uBVVN N a&lwoewv OTL N Microsoft emedel&e apérslx aTo
oxedlaopd N mapoxn Twv MapadoTéwy YTTNPECLWY GTOV TIEAXTN CURPWVX LIE TLG
TPOSLAYPAPEG TOV TIEAXTN. H TpoavapepBeioa utoxpéwon amolnpuiwaong LoXVeL ETTTAEOV
OTIOLGONTIOTE VTIOX PEWONG UTIEPAOTILONG TtoV KaBopileTal otn XupPBaon MeAdtn kot dev
UTIOKELTOL OE OTIOLOVONTIOTE TIEPLOPLOWO N €aipean aTtd VOIKH €UBVVN TIOU TIEPLEXETAL OTLG
€V AOyw OUMUPAOELC.

Evééxetat va opilovTal EMUTAEOV TIPOATIAUTOVREVA KOl TIAPASOXEG OTa cuvagn MapapTApaToL.
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4.5 Ou8kéG 00G UTIOXPEWTELG

H BeATioTomOIiNON TWV TIAEOVEKTNUATWY TwWV YTinpsowwv Evomoinuévng Yoot péng tng Microsoft
€£oPTATAL AUECA OTIO TNV ATIO PEPOVUG GOG EKTIANPWON TWV OKOAOLBWVY LTIOXPEWOEWY, TIEPA ATIO
ekelveg Tou opidovtal g TuXOV WoxVovTa MapapTipata. H pn cuppop@Waon e TIG akOAoLBEC
UTIOX PEWOELG PUTIOPEL VO ETILPEPEL KABVOTEPATELG OTNV UTINPETIQ:
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Oa oploeTe EVvav KATOVOUXTHEVO SLOXELPLOTY) UTINPECLWY UTIOCTHPLENG O oTtoiog sival
VTTELOUVVOG YL TNV KABOSHyNon TNE ORAdAG TOG KAl TN SlaXelplon OAWV Twv
SpaaTNPLOTATWY UTIOCTAPLENG KOl TWV ECWTEPLIKWV SLEPYACLWY OO, YLo TNV LTIOROAN
AUTNPATWY TEPLOTATIKWY VTTOOTAPLENG OF EUAG.

Avdoya pe to Baoikd Mokéto o SLabETeTe, OTIWC TIEPLYPAPETAL TIAPOKATW, UTIOPEITE VO
OPIlOETE KATOVOUAOUEVO ATOMO UTTOOTHPLENG ETHIAVONG TTPORANUATWY T OTtola Elval
uTELBLVVA yLa TN SNULOVPYIA ALTNUATWY VTTOCTAPIENG HECW TOU LOTOTOTIOV TNG Microsoft
péow TNAE@wvou. Ot Slaxelplatég Tou cloud yia Tig umtnpecieg oag ol cloud pmopsl
emiong va utoBAAAOLY aLTHPATA UTTOOTAPLENG cloud péow TWY OXETIKWY TTVAWY

untootNPn.

o Baown YnoothptEn - Ewg 6éka (10) KATOVOUOOUEVA ATOMAL.

o [MMponypévn YiootApi&n — Eva eAdyoTto tevAvTa (50) KATOVOUAOUEVWY OXTOUWV.
Mropei emtiong va elote KATGAANAOL Yo TUTIAEOV ATOU. TUMBOVAEUTEITE TOV
VTTELOUVVO AOYOAPLACHOU ETULTUXIOG TIEAATWY OOG YLO AETITOUEPELEG,.

o Ymootpin Performance — ZupumepiAnPn KATOVOUOOUEVWY OTORWY KOT' amaitnan.

Mo NAEKTPOVIKEG UTINPETieg TTou utooTnpilouv attipata, ot Staxelplotég Tou Cloud, ya Tig
Baolopéveg oto cloud umnpeaieg oag, mpémel va LTTOPAAOLY ALTAUATO VTIOGTAPLENG HECW
NG LoXVovoag SLASIKTUAKAG TTUANG UTIOOTAPLENG UTINPETLWV.

‘Otav VTTOPAAETE QTN UTTNPECLOG, TA KATOVOUAOUEVO ATOMA eTtAVONG TIPOPANUATWY
TIPETIEL VAL £XOUV JLa PACLIKE KATAVONON TOL TIPOBAUOATOG TIOU OVTIHETWTICETE KOl TNV
LKOVOTNTO AVOTIAPAYWYNG TOL TIPORAAATOG woTe va BonBricouv tn Microsoft otn
Slayvwon Kat Ta§lvopnaon Tou TPoPARUATOG. AUTOL OL UTIELBUVVOL ETIIKOWVWVIAG TIPETIEL,
emiong, va €Xouv yvwaon Twv umootnplopevwy TpoiovTwy Tng Microsoft kat Tou
miepBdAovtog Microsoft ou xpnotpomoleite wate va fonbroouv otnv emiAvon
TPOPANUATWY CUCGTAUOTOC KAl va fonBricouv tTnv Microsoft atnv avdiuon kat emidvon Twv
aTNUATWY VTN peciac.

‘Otav VTTOPAAETE QTNUO UTINPECLAG, TO KATOVOUOTUEVO ATOMO ETHAVGNG TIPOBANUATWY
pmopel va amattnBel va KTEAETOUV €vav TIPOTSLOPLOUO TOU TIPORARHATOC KOL
SpaatnpLOTNTEG ETiALVONG TIPOPANUATWY OTIWG {NTEITAL ATIO EUAG. 1€ QUTEG UTTOPEL VOt
TEPNAUPAVOVTOL N EKTEAEDN AVIXVEVCEWY SIKTUOU, N KATAYPAPH MNVUUATWY COAAUATOC, N
OUAAOYH TIANPOYPOPLWY PUBULONG TIOPAUETPWY, N AT PLOUICEWY TTOPAUETPWV
TIPOIOVTWY, N EYKATAOTAON VEWY €KOOCEWV AOYLOMIKOU 1} VEWV oToLXElWV A N TpoToTtoinon
Slepyactwv.

Juppwveite va ouvepyaateite padi Hog yla To oxeSlaopd TNG XPHRONG TWV UTINPECLWY, PAEL
TOU £TUTTESOV LTINPECLWV TIOU £XETE AYOPATEL.

JURQPWVELTE VOl LOG EVNIEPWVETE YLO TUXOV OANYEG OTO ATOMA IOV £XETE KaBoplael
ovopaoTikéd atnv Mapayyedia Epyaciog oo,
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Dépete TNV €VOUVVN yla TN SnULOUPYIa AVTLYPAPWY OPOAEiG TwWV SeSOPEVWIV OaG KOl YLt
TNV QVOKATOOKELN QTTOAEGOEVTWVY 1] TPOTIOTIOINEVWY OPXEiWY AOYW KATAOTPOPIKWY
amoTuxlwv. Emtiong, euBuveate yla TV vAotoinon Twv SladIkaoLwy o ival amapaitnTeg
yla tn Sla@uAagn TG aKEPALOTNTAG KOl TNG ACPAAELAG TOU AOYLOULKOU KAl Twv SeSopevwv
oo,

JUPQWVELTE, OTIOTE OV TO €lval SUVATO, VA ATIAVTATE OE £PEVVEG LKAVOTIOINONG TIEAXTWY TIOU
EVEEXETOL VA 0OG TIAPEXOUHE KATAX KALPOUG OXETIKA E TIG UTINPECIEC.

Eiote utevBLVOL YLt TUXOV PETOKLVATELG KOL SATIAVEG TIOU TIPOAYATOTIOLOVVTOL OTIO TOUG
UTTOAARAOUG 1| TouG pyoAdBoug oag.

Mropei va oag {nTtnBel amd Tov TIOPO TIAPOX NG VTINPESLWY TG VO EKTIANPWOETE AAAEG
UTIOX PEWOELG, ELOIKA YLX TLG UTINPECLEC TIOU AYOPACATE.

‘Otav xpnolpotoleite vninpeoieg cloud oto MAAIOLO0 AUTAC TNG UTIOOTAPLENG, TIPETEL £iTE VO
QYOPAOETE ELTE VA EXETE UPLOTAUEVN CUVSPOUN 1N TIPOYPAUMUA SESOPEVWV YO TNV LoXVOVoX
unnpeoia online.

Av éxete MNoakéto Mponypévng YrootpEng i YootrpEng Performance, cuppwveite va
UTIOPAAETE AUTNOELG YL TIPOANTITIKEG UTINPETLEG KAl BEATIWHEVEG AVTELG Kol uTtnpEoieg, padi
HE TUXOV amapaitnTo/loxVovTa Sedopéva To apyoTePO ¢wg 60 NUEPEC TPV aTtd TNV
nuepopnvia Anéng tng oxetikng Mapayyeiiog Epyasiog.

Av éxete Noakéto Mponypévng YrootnpEng i Yoot pgng Performance, cuppwveite va
TIOPEXETE OTNV OPASA TIPOX NG UTINPECLWV HOG, N OTtola Elval LTToxX PEWEVN va BplokeTal
ETUTOTIOV, VAOYN TPOOPRACN HETW TNAEPWVOU KAl SLASIKTUOU LWNANG TaXUTNTAG, KABWG
Ko TipOoBoon OTa ECWTEPLKE CLOTHUATA KOL T SLAYVWOTIKA £pycAsia 0O,
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