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Enterprise Services Support & Consulting Services Description
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130 ©M3M3306 0L BaLobd

Microsoft -0l 3MmM3MAsE0MmOo LIM30L00L ABIMEEIMS s 3MBLSMENBy M0 FMALSBYMJOOU
307908 gofiMm@adm 0bmMmMmAsEnsl 3MmMmazaLlombsm Mo LgMm3znLgdnl FaLsbd, MmAjmms B3d)bs
BaLsdm 0 mMOos Microsoft-oligsb.

30bM3m, 3sx3bmm T3dgbnmn LM30LIOOL MM, s BMEOU, FobsdnMmMdJdUL,

3sbmboldg JdMMONL MsMYymmol ©J10MmJ0J0L, FxbmM©330L s MJ3)6L 3sLYbolBaJdEMMdJOL.
03J336L 3056 393600 LIM30L300 AIFMMIMMOMO 046308 3MM3MESGOMO LIM30LdOL
9333990530 (Ld3YBsm F33370) 3b LYM30LJOOL L3S 3MJFgE MFyolBo, MMAJMB03
300mMYOMMNS 33 EM3M3I6E0L BJLsbad s MMABjmM0E BJ0Es3L 88 mM3M3I63 L.

39 ©M3M3763 30 As3MM3MOMO Y33ems LIM30L0 3G 3Gl BamMBnLsF3M30 Y3Jems J37Ys653T0.
©IBSMMO0 06zMMB3300LM30L 030l F7LsBd, < MMA3gmo LM30L300L B7dqbs Byndmds
0J336L Mm330M630, s3s380Mnm Microsoft-ob UgM30LxdoL FoMmAMsy16)mMU.
ByM3AnLF3EMA0 LYM30LIdO Bxndemgds BJnEISCIMU.
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2 Microsoft-ob 36mazjLbowmemo
UyM30Ly00

Microsoft-ols 3MmazgLowmo UgM30Lxd0 gab3sMdsm 0BBILOL MNMJOYMIOOL gsbMLsTn
A336Mmmmanmco 063763 030300L LsBMsmmdoom. JU UM30LgdO BHMINLLF3MA0s
3336mMMa00l 303M0L @saJaad30l, obbmMmEznymdnl, ¢3JdmaLsbMmJd0L s M3@ndnbsiEnol
LB @ NbMMB37MYMBL MBsE]08700U, BMmdomM«MMBNL, 3MMEYNIBOMMMdOLS s
308309939 3@3FY33G0MIOJOL 3J396L sanmBY $MLJOYMN, FEMIsYM Jugmb)
©3x3MA650NMO 8 30dMOEYMO 3M33049A OO 06BOSLEMYIGMOHOLM30L. Microsoft
MoMHM637mMYMmBL 3MMsJB0M® LM30LJdL 18Iy 393 IRMMNJOT0:

2.1 ©5333930L LyM30LJoN

0539333006 UyM30Lxd0 YoOHN637MYMABL M J3760 83733806 JMO NBEBEOSLEGYIGMEOU,
dmMbs(379700U, 3MMaMms3700Us s MLSBOMBM gsMxdML Tgazslgdsls s BxdmMGAgdL, seajbol,
30636 300L, 30aM3ENOL, FSBMOUL 3b 33sFY33B0MIO0L 33BBMME3NIMIdOL s )a330LM30UL

L3900 BYEJaol LvzA3za Y.

2.2 3obbmMEgngemj00l LiMm3nlLjdn

336bMMEN M B0l LIM30LIdO YYOOHNB3IMYMBL U3JE303MOLAEMS FMALBYMJOSL J3J003MM
36M73d0L BsMm30L LazaMMdT0, Microsoft-ob §3Jbmmmyngd0l ge@sFy33B0MIdJd0L ©
3673300, 3a8mnl, 30aMsEnnl, ebsbemgdals s 3sbbmMmEngmgdol slshJsMdms.

2.3 33340m3LobyMmxdal LyMm3znlLgdn

3339M3LBYNYM 0L LYM30Ld0 37BAIM IO, N300 SEFOMMO Microsoft-ol gsc30mTo
36O 300U FoM38mJabs; Mmam®d §Fabon, 0g33330s LyMm30LOL dofimmdal gsbbm®mEn)mJdsd®),
M3LMELdOL ByMBoLSFIEMAMBOL MoAHMB3IMULsYMB.

2.4 m3@n3nbognnl LyMm3nLIdN

™3§030%s300L LyM30LJO0 BMINLOMIOSL SBIBL 3eMOIBEOL BJJBMMMaNYMO 0635LG0ENJOO0L
™3035 M0 339MYy36700L 30bJ0v7. JU LIM30LIdO TN JOS BMOES3EIL FEIMOIIYEN
JLaemob LyE30LIBdOL OLEBENYE sENBALEMNMIBIL, MR YoMMBb3JMYmMaaL Microsoft-ol
3MMMJAB 700U B7LsdmMIdMMBIdOL LsdMmeMMMm dM3BAIM IO OOL F0xM 6330l
M33030sE0sL @S 339mMnJMmIPONM YUSBOHOBMJOSLS @S LINIBANBOISEFNM NBBMOBSE300L
360b6303L.

2.5 ULoaobdoboomgemgomm LyMm3znljon

Uogsb3sbsonmadmm UgM30Lxdo MbMM637MYyMmBL BMIN606aL, HM3IMOE 3763sMIdsM
AbsmaEgMmoL LsdLsb Mol 3xMLMBIMOL B3J50399M0 s LyM3JMIEFOM YBIMIOOL
30M3xmMdILBB0 saNM b, MBEMING 36 BMmMBM3B0L dnby30m NBLAEMMIBSI0L 37B3)MdoO.
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3 Lo3MbLMmMEsEz0m LHM30LYdO

3MO3MO3E0MmOo LaM30U700 Ls3MBLYMEIEOM LIM30LJBO (Ld3MBLYMEAESEOM LYM30LJd0)
FoM3mMa096L 3MM3JA ] s®BIbJOMM MBOLANJdJOL, HMBM 003 YYbMM63JMYMaaL
©03373933UM8b, FbBMOEFN I JOILMSD @S NLIMNO Fo3FY33BNMIOJONL IBIMR3LMSE
03353300701 LM30U7dL, OHMAMIO0E ShJsGJdOL OO 3tM0J6EIOOL AM3M3300U
3MME33LL 3M330YEIOYM0 0633UE0ENJONL FIas®. JU MMBALINJBdJO0 dMoEs3lL LIM3NLIOL
Microsoft-ol 3MmMJB00Ls 8 B7JbmmMan)d0l Lsrd3zgmbl, 30BOW MO UEMSBIR00U,
3303 33FMM0L, ©3373830U, gsbsbemgdidnl, 30aMsE0nl, gsdmol, 3Mma®msdnls 331 3s3700L
dMb (3700 363M0ol 3ss§FY3330md700L Logydmyd3o.

3.1 MAmamM 930dnbmom

Ls3MBLYMEIE30M LIM30LId0 BIMINLSF3MAns MMyMOE 3MMJJBDI szMI6JdM™O,
356LsPM3MYMO NBN30EIMMMO MBOLANJEJO0 36 FobsLFTsM goblsoMm3zMXMO 35333MO0
UM30L700, BMYMOE s IM0MOs J370Mo:

LaMm3olo 33633MFdS

Bxh3memo Ls3MBLYMEASEOM BaOhyemo LszmMbLYMmMEASE30M UyM30LdO
Lym30L700 UsBMABASMJOMM NISMLSBOHOLOM, PHMOMO
39b6M03 3000 /36 doMoms®n

35h396300M 700 3385YMBOMIOL MBO IS MG

39087933090 0L.
Us3mbLym@EsEom LyM30L300L ©333eM708 FobslFsM gsblsbmzM«mo
33833837300 8187000 937L3BY30LJOS FMSZ3M MRS

U89 Bsm LE3BSMU.

39633M@gds: © 60B6s3L JeM3368 0L, MMAMIO0E F0MOMJOYM0s MJ336U B333)msB0.

3.2 93Mmhymmn Lo 3mMbLYmAEsgnm LyMm3znljdo

4378mo hsdmmn3zmomos LyM30L3d0L BMAnLsF3EMAN NBEN30YIMYMO g3®sFTY37BOMIdJ00.
3MBLIMENBa0L 0bn3znMsMMM0 LM30LdOL AsLTRSBO BSOS SMFIOOMO
3MM3ME3B0m0 LIM30LIO0L Tx33700380 (ESWO) 36 37360396 ©s35emds30n (SOW).

3MMyM13300 o N6zMalBMMIBYYMS — 3eMdsMMO Jugmb] sBYIBJdMMO
3M330933M0bs308 BYbLIFI6EMM0s 0d0LsM30L, M3 6300L3NJMO MEFIbODIFNOLM3NL
B7LsAM0IMO 0YMU 30BOYMO BEOHIBLBMATSEOS.

Microsoft-ol 03683)MM37 330 3530300L LIM30LJO0 337B33M s JJU3MIMSBIENST0
B87Y3560U shJsMa0sB0 F7330M70MMM0 MoLZom, 3MMaM33300L 3mEIMbobsE00Ls Y
0633360060300 ©8 3eMMOsMMA0 Jugmol EmBol JB3)IBWMM® 33dmMYy36300lL MU, M3
83633703 3MNJBBEJOMNID YYONNJMHMOST0 FMd35tM0 3OBOL 8783)Mdoo s bxdnldnyMn
Lb3s AMGYMOOMMAOL 3sdmys6j000.

3Md3MMM0 JuJol 3OM®YIB0MMONL 3os§7y3330Jd700L 3)33)Mmd0m h330
37683030000 MMEIBODIE0JOL 37aIMB, 33BIBMME0JMME s B10ANEMB gsdmEEOMmds

MEON0JON3530060U, Msbs3dTMMIMMBNL 3omdxmdalgdolom3znl s 3mMngbEIdMb
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MEON0JONOMO0U 3smM3s3300Lm30UL, Msms IMbE L B0HbL sbsgmnbol F7a93e330s, M3
UsBMsMgdIL 333U MGYIB0DIENJOL BMSBEOOBML Bsmo Lszymstmo Office 365-0U
0633U30E300L OO VOMIOYMIOOL MJseNNDJds.

0mM603379700 o baemMmmM369Ma nbGamaddo (Al) - A0MH0M3® 33 MESL M3bsdxEMm™3)
00067U7080 FoMmAMsy1bL AMBsE]3700L Mm@ J36s BAMM3BME NbEIMIFBs®, M3 BMU
MFYmoL 3Mb39MI6EMB3MNsb0 W30M3BJuMOOL BM3mM370sL. Microsoft-ol dobbjl
36mMd0xM300L gesFY33&0mMId300 J63sM7ds T7084985350MJdL s MERBODSENJdL
3960636 67M36<96M 0BGIMIIGLI BMIYLOMIOYBO 3MB3IJLYMO bIEBBIEIITIMONL
37837Md00 030LsM30U, Asms EINLIBMU, FIBBMOENIMEIL s bSO s7EMML dODBHLOLY
8 3M3309A3IOMMMO MORSB0DIE0J00L 33sFY37B0MI010L, HMIJEms 87337Md0M3
Boogmo gaBNbJds IMBE3330L 03 3MM@Y IR 300U 3sdmyzb300L BaMxb), MMIM)dBoE Byol
Azure Database Power BI, Office cos SQL Server.

00B63L 03eMn 303000 — EBASMJOS BODOJL 83N 3530500l 3xB33MdOm, MMIMIdNE
FoM3mMa0g890L 83538067010 IMbs378300L LydYsMMU BIFomU, MMAMOL 378373MdOME3
3JBA0M®I0s BIMM3BY®O 0bBJM3JB0 s B0BBIL NbBJMIJB 0, U3 JBAsMJdS
00b7LoLM30L 3B6NB307eMM3360 BYO6I30700U, B BMMOU, 333NBJBL TMEOOU
MON0JMOOMOJO0L Lsr+d37MDY 33403300, BIMSbBOLS Y 3INIBJON 6
053933003090 3GMEJLIO0L, M373M3E0JO0L @S 3eMNIBEMS AMALsBYMdOL
©030@smM0bsEosL.

Microsoft 330035m0U LszmbLYmMEIE0m UM30Lgd0L oy L3JJAGUL Microsoft Dynamics 365-
‘B0 8mABASMJOMJOOL AsBN30LM30L, MMAJMOE BIMS3L MJoemMobeE0sl, LIM30LL s
036M3330063L, M3 3ME30mMI0IM0s 0d0lsm30L, HMAE sx6AsAHMU AMABASMJOMMIOL FoISIZOMb
MEOHNNJIMO0OMOS FxdMUL3mMIdS®, Y33 33M0g 0530 FZ0BOMMO 0b6@IMIFBOL BxBsbol
37837Md00. Ls3MbLYMEsEoM LM30LJd0 Microsoft Dynamics 365 333MM03630MmM0O
™376M3330300LM30L JBAsMJds AMBBASMJOMJOU, o33N IMMB M M3JMdENJ00L
™3§0300s300L 33837MO0M s MISMMO EOMULMIL F03BEMMJEMMO 3 FEMMOSEIMMO

33U BR300 3MBs373700L LsaMAd37eMD] FIFTY3IB0MJdIO0L Boeidol gboo.

00603730MM37 L3 MBom v - AMEMAE Ld3NTsmM sEIOMOL BMIBLABRMMASENOU
6aFomo, Microsoft-b Bxmdmons, 33360 3sc30M dmsMmamU gsb30msMxdolizb gssyd«m
600X IOL 0, 3333OMYMI®, MJ376L d0BbILBo MUY MO Y33t 3MMBILOMBSMOLM30L
3obsmU BglsdmdImon, oshbogo MBGM 3330 LdBNIMIds N30LIM30L, MM3 gsbb)b
“BOM 3OMOYIGOYIO0.

h3360 3mFTYMO0MmMdd0Ls s AMdOMYOMONL L 3MBLYMEEOM LIM30LJdOL Fims3s)dd0
00b7L0Ls @ IT MOEJMJOL 3dMJ3L LB JOSL BBIZNMSMMB s IBIMEMb
3MO0MYMMO0LS s MFYMONMmMBJd0L FsMM30L 3MM3MASB0YMM0 LAMIAIENJ00,

MMmAmM 003 BIMU 9FymdL sbsdBOMIMJdLs s BmABASMJOMIOL BMMOL YBOM MAS
9O®MO 35300M700L E33YsMJO3L. 3MbBIEI8MS 396BM0 @S FENMBIMH&mO Juymob
06x3M3LEOMIANOMOo LIM30L00 37MMN0363036 BIFEMMMENLL, 33FNBJOLS Y
36MME33L30U, Mooy sgB3sMMb NbBMMABsE0YM BJIBMEMMaNJdL gomssd30mb dmMbsijdms
336&6300 LEMIAIFOMM dODBIL 35B03705, AMIMJDdOE FMERJOMMOS s L3JE30BOMO
006U LsdnMMd70b)y. MLIBOPMBMIOSLS S LsIBENBNIS30M UIM30LI NSO
IONMBEOMOIOM

h336 U239 YoMYB3IWZYMBO LBMGIBOJOLS @ BRFTYIGOIOIOL IT
06x3M3LEOMIBAMMOU, 33eM03530300Us s IMBE)3700L 3eMg s Tns LsMHNBJIdNLRSO
333580 EsBAsMJO0L 3s§)30L obboo.
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3.3 LozgmbLymAEsznm LaMm3aLxdal 30333300

Microsoft ams33bmdm Ls3MBLMMEASE0M LYM30LIdL 3MI35tMo LsaMoMm dobbaL LE)bsMOlm3NU,
MHMIMJO0E JB3906J0006 ©3)3033LMsb, gaBmaslis s Microsoft-ob 3Gm@M 300U
336bMMENJMPOLMSD ©3333B0MIONM 3d3MEBEOMIOSL, BIJoMEMMMansLs s 3MMEJLIOL.
J4390m0 hsdmm3momo LJM30L00 aMs33bMdM Ls3MBomU FobslFsM asbls@aMMem JsLBFGIOL,
30JLoM OO BBRMAIMN3MBdOMS s FaLsdsdnln gsboo.

3.4 UL3M30L300L oFyMmo

3.4.1 ©0333930L LyMm30LjoN

@ 9M30d 333G A0 LyMm30LJda: ©J3760 MBMINL LyM30LIdOL domgdol Bnbbydal
BxBsLJdY, M3 NYbMMB3IMYMBL FsMNISL, ©381333MJdsLs S 3EyqbsL. SLymO
BaBsLgdSs B MFTYMOL 3960 3MbJdOL W37 aLs F7FYmMdSL MBeMsnb LyM3nLdOL
3303333 MO0L Lsw37)aLM 3M3IB0ZSLML.

3RO Lo 3MBLYMEIENM FMALOBYM]BJONL 3MMyaModo: 30RO
Ua3mMBLYMEIE30M LIM30LIOT0 BeJMMNNSBIOMNMNY 303G 3MhJ3JMId0
06MLEMO0L s 00DBIL 333MEFEOMIOSLMSB, sUJ37 Microsoft-ob gesdmEomjdsls s
06M3330960 LEMBIFNJONID, MsMS MOFIBNDIENJOBS TIIMMB MB3036M0 30BOYMO
30bb700UL G333 J00m d0m§y3s. 3mMABASMJOM DN 35MBEBOMEOMIOmM, 30BOYMO
dMh 3300 sLEOWE 06 33EMOMMIO0L F3BI6OL 3MMEMS3sL, 30RO LsJB0sbMdOUL
hsdmUsYysmndydms.

BOBEOMMO Ld3MBLYMASE30M LUgM30LIdOL Balyon3zs FaLsdemxdymMos ssbemmadoo 200,
400, 800 s 1600-Ls3n03b L¥dTsM 3539&J0d®, MMAMMJOLIE 6363500 36 LMo POHMOL
356333mMMd3B0 3ys3m IMh)3ImM0.. Microsoft-ob LyMm30LoL doFmdol 3mbonl
©3633Md0m, Bsm FmE0L Microsoft-ob UyM30L7d0L 3sb30MsMdOL 336306
Am§m@dMmo MLMELIdOm, MYbMNB3JMYMBOMNs AMALsBYMIBOLM30L LsdknMm
33u33BGIO 306, 86 1J396M30L 3T M33M3IBEENIOLI LB IOYmN
3MBLYMMA 330700 8 3MB3IMIAYMO Jomnm)dJd0 Microsoft-ob &gJomemman)dosb
03393806 7000.

33Ms 330Uy, sUg3g BaM3nLLF3MA0s 30BOYMO LszMbLMMAEIEOM LIMm30LJdOL
87800930 Ls3MBsm 35333 700:

£ 303 3Mh)37M00 300340 3adBooMmn 3033BJ00: Lsidy,
MM3JeMULsE MOM3308 30BOMMO 3M”h]37emM0, D0bbLOL LG IBMEOHOLS s
330 Yd0L 3MMEILOL gem3zsmalfinbidom, MoMYb3imMYymBL 303G
AMIBLBMEOBs30sL, MsE FToMAMsa)bl IM3BAsMIdMOL 306 LyJ30s6MdOL
9mMm@EImM 00l gsb3z0maMdal bsffomb.

© 3Mb63BENNL LY JBS: 335tMJds, MMIMOL dnbsbos nbgmo 3@ 303309MIdOL
90 mds, M3 8mabasM O 0L F7LadmMgdMMBSL 3dM3L TJozslmb Famszsbidmmaon
333603960 33574333000l 30s6T7FMBomMMds. @sLEMEOOL BME3s B)ndjds nymU
U39 Bsm 3MMAEMGN03700, ©M39336(3 00 s 3OMJJBJ00, 33zM3d 331 IOMN3Z 3G SMOU
Fom3m00Lm30L g3dbsdMmo doLsFmidjmo )36 Jd0.

2900593330300l ©o333339: LAOMIAWOMMO MBNLANJdJd0, HMAMIdOE
8396356170800 Microsoft-ol §336memmannl gsBmol gsbbm®mEnimydol spjad3sdn
30030mMb7, 3MMdSMN™O JuamoLs s 300M0EMM g3M3mMm030. 3L LyM30LjdO
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8700 gds s3] IM0Es3IL POINBOL, YLSBOENBMIBAU, IT M3JMSE30700L BxasLdL 36
033360 Microsoft §336mmmgnjdol 3smm30l Bj33emsl 080Lsm30L, HMAE sy BAsHMM
033360 3336031600 g3@s§FY3330mI00L 3sb3z0msM1ds8n ;mJ376m30L LslyMm3jmo
F700737300L 300§ 730L BnBbom. LIM30LOL ILEMEIdOLSL BjodemJds dnnmmo
36g9Mm0B0, MM MoE 81033 B33760396M BaRsLIdSL s gosFy3330mMd0l
3o6bMMEN M Id0L 3xaadsL.

#8908 803300Mm0l 6xeMLoFYmgdnl godemnl oa 13330l LyM3nLJON
(DTDPS): 3389985330908 030lm30L, MHMAE m®™asboosEnjdl sgbdsmml
30093MM0 UEMOOL JBIIAIMO F3BMOL VE333530. 38 MboLdn)dxd0L
350MYy9xb670s BaLsdmId IS oMol 3330l hsdMmULsYysmMmndJdms® ©s
UEM3BIR00L T30 Bs3700LN30L 30 MM MEO LEWONL EILSbIMas.

¢ Azure 33600100l 05333830l LaMm30LJd0 LubdMmaoomidMmn3zn
Mo yMma Jugmabonznl (AZDPS): 3Ms35mM@MNsbn mbnldnjd)d0,
MMAmM 003 3M0Es3L BM160680U, IFMBLEMOMIOIL s 33Tl sa]ad3sUL.
F7LddM0IM0S BMINLOMIdS Azure-U 33BLNJMJOOL Fos§FY33BNMIdJ00UL
8393dB0M70sbY, 3MMaMs3700l 0aMmnMids®y Microsoft Azure-U
06x3M3LEOMIAMMOL LHM30LJ0T0, 3MO3MESEOMMMO FMBOMYOMOOL
3obbMMEN M ds%Y, Microsoft-ob Mm33Ms30700L dsMMN30L Bs3MONL
336bMMEN M YdsDY 86 Microsoft Azure-U 30603t MG 3m33049EM30T0
9781 853700Ls @ BaLANMJOOL LEIBIMIOOL gabbmEENIMIdsDY.

# L8 Jom Bognnl o3l s 13330L LIM30lLxdn (DDPS): 3530l
©53339300L UM30L7d0, HMAMIOOE 3M33bMIM I3 )a330L BaMULSFTYMIdOL s
F0b3UF oM gabLsbmz@mmmo, Office 365-0U, Office-ol 36 Windows-0ob goBemol §albg
BM3NLOMIOMMMO Mboldngdol sjBn3mdxd0lL BsGom L33JBMU.

# 00653030l 30Bmnl ©o913330L LyMm3nLxdn (DYDPS): ©s3)3330U
Ug™30L700 gebbm@mEnmMgdolm3znl 86 Microsoft Dynamics CRM (3em0)b@msb
MEON0JMOOMOOL oM 3s), Dynamics CRM Online-0o gabsbemjdoboznl, sb ERP
(3MM3MO3B0M0 MIUYOLOL s3J3330L) ge®sffy3z3B0mIdonL
336bMM30xMgd0LM30L Microsoft Dynamics AX-000.

¢ Skype 80D6jLnl 30l o Exchange 308¢mnbl 0o333330L LyMm3z0LJd0
(S&EDPS): 9799853309t 0s 03030, HM3 ©s7633MML MEZsBnbsENJdL,
©053333mb Skype for Business-ol o6 Exchange-ob godmes. gL Ly™m30Lado sbj3]
MoMMB33MYMRBL 3Bl sy a3d3sL Microsoft Skype for Business-ob 6 Microsoft
Exchange-ob s®J0d3d@<60mmo s Lsm3gmsgom sb333dadobmanl.

£ 3063000 3eMdsmMmn Juamal oM 3znl o 30M G omndagnals
299l ©oy33330L LyMm3nLgda (PVDPS): 30Lo 874360L dnbsbos LoliG83d0UL
336®&M0L, Windows LyM336M0L s Hyper-V-ob 303333160 353mol osp)ad3430
©3b633M700L 33739, JU 335t 0700 33M335bMdI6 y1a330L LYM30LdOL
BMNM U37JBML ebsbemadgdolm3znl, 30gMsEnl1d0LM30L, BsMmM3nL
350mM03M300LUmM30L s 30MHEMIM0bIENOL 3sTmMolm30l, s3] BMFTYMdoMMdOL
MBOBOENMIONMO B3MM30U 3sbBM®ME30)MgdoL;m30UL.

#SQL LyM33MnL 3oBeMmnl V3 Jad30L LaM3nLgon (SSDPS): LiM30ULJdO
6IMANLBF3EMANS BMB3MEMNSBO MMBOLAdNjdd0L Labom, MMIMJdO3
BM3NLOMYOSL SBIBL NLgo 33FN3MBJODY, AMEMENELY gsbsbemgds SQL Server-
om, SQL Server Business Intelligence-ob gs8ms s dogMo®myds SQL Server-b).
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3.4.2

3.4.3
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¢ SharePoint-al go3mal ©vg33330bL LMm3aLgdn (SDPS): JU LyM30LdO
BM3NLOMIOSL sbBL SharePoint-ol s SharePoint Online-0ob gs38mol s jad30l
0mbnldngdgdTg s xndmgds dmnEs3zal Office 365 FastTrack-ol spgad3sU,
3M™M93BA0LS @8 3MOABMMOMUL dsMMN30L (PPM) 3ss§Y3330m0700L m8g3a3335L
s SharePoint-ol s8mol ©sg)893s0.

© 3m3BASMJOMAL godmEonmjds: UyM30Ld0, MMIMIdNE YOMB3IMYMBL
9mMABASMJOMOL godmMmEEOMIdsL M33560 00BBL Baol 3MMa™Msdjdolm3znl,
390MEE0mJdsL B70®Jp LAzIMMPOTN: 38EMIOSE TS, FMAMIMONL FMSBN3Y,
JOBMAMIBOMMO 33eMI39, 37MLMBIMYMO s LEIBIMOL sBasgmnbn, UX LEMSBIB0S ©
03060, 30MsMMA0 0B0bO, BMABASMJOMOL 0bGIMRJOLOL Bx39Bs3ds,
890MYyx6703@MdOL Fx3mMFF370s s B3JENSMMO TJLsdmMIOMBJdO.

396bmMBNxemM 300l LyMm3zalLxon

© 373 B0b domm3ze: LIM30L0, MHMIJMOE NBON637MYMBL MJ3760 3GMaIB0U,
36M3M330L 36 (Mbldngdol dsMm3slL s bysdby3gmmodst, FsM3s@0mmo
30§ m300L b Mb3imymazol dobboo.

© 39793330 dnl oM JadadGMe: LIM30L0, HMBIMOE YoMY63YMBL
3MJ0B 3B MMl 8 ONBL MJ3360 ge®sffy33B0mdnlbo3nl, Microsoft-ob

A336MmmMan3d0LmM30L JBIMMBMA0 3G J0B3IBMO0L Lsrwdz]mM D).

£ 390074333000l dnFmmada: LyM3nlo, HMIJMoE YoM MB3JMYMBL §3J603MO
336bMME0JMdL, Bsm BMEOL 33sFY37B0MI00L F739B83705U, 3MbBOYMMOMIOSL,
303M0M308U, 33636EMIBSL O 3BMLL, Microsoft-ob &346memmanjdoLs @s dsmo

3M03630L 33™M30mMBn 0b@J3Ms300L Lywwd3zxmby.
m3Gndnbognnl LyMmzalgon

© 8meg 300l LyMm3z0LJoN: 67ME30L BBaMEskIMal LgM30LIdO YBMNBIJMYMBL
UaM30L700L B53M70L, HMBIMOE 3)BTMJOsM, BJsBILMD Ls3MNMO MMFIBODIEFNOL
L3 JOMBY, FoMEdJ3bsL;, 83MBAMMMMUL s FosmadxmdaLmL Microsoft-ob
A336Mmmmanjd0l B376sLMsb ©835380MOMMO 33eM0MJdd0. JU MOEe3L

AbsMmOsE Ml 33360 ©6IMa30L LEMBIFNOL FIB3NMEMIONLS s FabBMM NI JOOU
3333b7, M3 ©3353F0M0NMOS 333056700L BBENEI6 gadMEF37Mm (33MOMIOJONG.
dmMAbABsMJOMIOL 3oshbnsm F3MABs MLMMLIOMSB, MMAMIdLSE dsshbosm 7jL33ME 0Dy,
BMELY s 33LMSb 353806700 Microsoft-ob M33M336009mM0 3M33H03700 B0
©367M330U 3MMRM30L AbsMsLIEIMS.

@ IT byM30LJdAL oM zo: LYM30LIOOL Bs3MJd0, MMAMOL F0bsbns sBAsMJdS
3530F0mMo 733360 3333300MIMO0MO IT 3sc30mMUL gsb30msMxds80 msbsd)Mm™3)
9mMALSBYEJOOL FsMN30L BnamM3]00l 3sdmMYyxbldom, M3 NAMI3s 3SbSBEMJOILMSB,
3mMJB0mMMdSLOSB, BsMOLBMSE s LsM33M3EOM 3OMEILIOMI6 35380MHOMMO
B3MXJOOL T7330M00U LdBseMdsL. IT UyM30LOL Mbsd)EMM3g FsMM3s BJNIMJdY
MMHM637mMYMBmMn 04630 oLEBENYMO b sanmby FoMmamxdmmo
Us3mMbLYMEE0M LaLOJdOL 8B LBNBsMdOL 3xB33MdOM, MOL BjIasEsE 300M§I3s
0439060 3mboEMMmnbynl, 0bzn®)6@3J00L dsON30L 86 3MALBYMJdOL LsdLsbyMmal
36m33U700L M3BN30bIEOs MOMMOdIMDY sRMABId MM LIM30LJdOL Obsdn30L
Us8sMMd33® 3MMaMs3nL 36 LIM30LOL MBS JUIMTO FoIASbOLSL.
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# MbogzMmnbmgzdnl LyM30LJdN: Microsoft-ob YLsBOEMBMIOOU FosFTY33BNMIOJOOU
3MOABMMOM IMOE93L M doMmoms LA3IOMU: eMMOSMMA0 Jugmol MusBENBMIdS
8 00I0GOBRNZSEOS, AMONMMMHMDS, NBBMMISEFN0L 3oMdxmdILIOMMMO IE3S ©
MUBSBOOBM NBBEOSLAEMNIGMOS. MLIBOOBMIOOL LIM30LJ00 FMABASMIOMJOL JBTM YOS
030U 83330530, M9 HMyME MBS 303330 S 3sbssbMmmb msz0sbmo IT
0063MILEMMIBAMOMS, 33035330100 s 3Mbs(373)00 To@s s 3M7 LyBMMNBJJONLBYO.

3.5 30oLYYBaLAy0MMBNL WoMmymazs o 9]1b 3700

h396 8096 LyM30LJoNL YbMYB3gMYMBsbY 3MEIMEIOs FJFI3N B N3IIO0 Y
33bmbo Loy OMMMdOL MsmYymMmaaol ]dmM]03d0:

BOBOYO Ls3MBbLYMEIEOM LgMm30LJd0 3MnEs3L Abmmmam MhJ3)0L @
0bLEMMI3070L AbMEMME s FBMMME 1J30 3nxM Microsoft-ob B jJbmemmmanjdol
30 FMsLmsb s 33d8MYy36303LmMb ©s353B0MdO.

31 JB0L 03360700 36 Tyol LszmbLym@Esaam LyM30LJdB0 s nLnbo Mbos
B87000b6Mmm 33t 3).

30RO Ls3MBLYMBEIEOM UJM30LJdT0 3G Fy0lL 3MMEMIBOL BT, 3MMO 0L
3Ma356M70s, B3M33P0L 3s3mMULFTMAJd0L BbsMsEIMs, Microsoft-oLgsb asbLb3s330w MmO
TYommb 3mool F38m§F37ds 36 333603160 ©s 3MJ0B3IGMOMMO 3MBLYMEAE (30700,
MM 7003 ©g0m 3ffaMomo LyMm30LId0L BeMyMJdL LznmmJds.

6300U30M0 vMs-Microsoft-ol LsFyolo 3moobm3znl, h3360 LM30LIdO b MoMMOs
3BMEME d0bsMM 0 dMbs379700L sBsMOOm, MMAMAMOESS 3MME3ILOL F30MJdS
36 JLaeMMEO BMBOEMMOL BMILOMIdS

%) mOIBEOO30 FJnsbb3xdwmons Microsoft Architects-ob sb LyGzoLoL
MoMMb33MMYMBOL gMbnl MaLYMUIdOL saNMMB] 3000300 s ™M+ 33 300G Jd0L
LosUm®mo FobalFsm 36 3oL gosbnmn, ™330 ©s3130LMJdsm 3MBO3GHMMO

L33 s3MM s LsEBM3MIOIMMO BIMKRJOOL 3BSDMSNMJO..

GitHub-0U Us3mblLym@sEom LiM30LJd0 dmFTmidMmOos GitHub, Inc.,-oU, Microsoft
Corporation-ol LGwM BzMMBIEMMOSB0 FYMBO F30MMINMO 3M33sb0sl dn .
dombrs3s 0dol, M9 HMyMEO ©JOMM 0700 sMULJOMOL MJ376L Lyd+Bom
89337005036 8353006700m, GitHub-0U 3MBEBNEIBEOSMMOHMOOL gebsiEbsn, Mg
BamAnLsF3MAans B389 https://aka.ms/github_privacy s GitHub-oU dmbsi3ydms
(330U 33580 ©8 YUSBONEMIOOL EIBIMMN, M3 363N 7030
https://aka.ms/github_dpa gsdmy3630mo 046708 :J376L d0y® GitHub-0oU

U 3MbLMMEEOM 3mMALSBYMJOOL B7d760LLL.

3.6 733360 30LYYBALAYOCIMOS

Us3mMBLYMEBEIEOM MBoldn)d3d0l FoMmBsdds s h3760 33tM@IOMM 00U LMW 0
©33M30070MmM0s 0J350L AMBsFomgmdaby 33 3MME33LTN, dso BMMOUL, 3ES S0 36
Bx8M0R MM ds, MJ336L B8y 3sUbolidyxdmmdI0DY:
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033360 GoMm3mMBs0g6tmd0l, 06aMMAsE30Mmo §3Jb6mmmanidols 356LMBsmo,
M3U9MLIOOL, s BMOOL 833M3BYMOL, 3MMaM334mMo YoMYB3JMYM3U,
063 3M633-39330M0L ©s LamBNLy BIMMOL BIMAOULSFIMIMdS.

3336 3076 LiMmO0 s LEYMO NBBMMAsENOL PMMYO dmfimoids, LaM30LOL
MOMHMB31MMYMBOL ool AMNbM3boLmMsbs3).



Enterprise Services Support & Consulting Services Description Professional services

Page 10

{300M3s 0bxzgm®m3snsby 033360 MmMgsbobsznnl BgLbsbd.
033360 3sL9boldyxdMMdO0L EMHMYMO s JBIJENMO BaLlEmmds.

033360 35630 3bonl 30JM gs®s§fy3330m 0300l EMMMMMS® 30 ds
63053700l COHMYMSE 33(3709.

0733760 03653FOMAMI00L 36 3MBAEMIBAMMIO0L Ledabszmm s Lb3s BaMxidol
OMHMYMO 3oEIb..
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4 3bsmoadyMol LyMz0Ljon

Microsoft-ols 333M30036701mM0 36sMEIEIMOL LyM30Ld0 (BbsOEIMOL LyM30LdN)
FoM3mMa0g96L LOHWMYMBOMO 3MOH3MEOSGONMO BbsMEIMOL LyM30LxdOL 3MB3emMJuU,
MM3J0E 331633MJ0s BaMRIO0OL BxBENMJ0T0, 3MMOYIBOMEMONL gsydxmMmdgLJdsLy @
B336MmMan0l g3dmy3630580 030LsM30L, MHM3 AMboL sbsemo 0BBIL FjLsdMIOMMDJOOUL
75030 IT-0U BYYBI30MBoMIdOL 3030l 6300LBNYIM JBS3]. AbsM@EIM0L LyM30LJdO
dmMo3s3L 838003 L:

e 3MMsJB0vMm0 LIM30LIO0 3ab3sMJds MJ3360 IT CBRMSLEMmMIBOOLS S M3JME30JONL
3aMA3sM3MO0L F765MAMBJdLS s 3sMAxmdiLIdSTO.

e UgM30L0L B0FMIOOL F3MM3s IEIR330Us s BSBBMME3NIMIDOL gss30MIdolm3nl

e 3M0MMOBIBMMO 3MMOMIB0L 3o@sfy33@0l 24x7 LaM30LJd0 YbEMMB3JMYMaL LFMss
M353067308L syM36300L 306ndnbsgnolm3znl

4.1 Mmame 930dnbmo

dbsM@sE M0l LyM30L700 BMAoLsF3EMANS Lsdsbolm 3537@0U Labom, AMAJMOE 360 BBYMOS
MHMPMEHE J0MOMNSOO, FIBIMNMIOMIO S JBIJBM0 BB3MEIZIMS, 36 MMM EF3BJO0M0 b
39IxMOILIOMMO AbIMIEIMS S BIJ60379M0 3o3FY33BNMIdS 3MULJOMMMO Lsdsbolm
333330U F3Lsbgd BT3B MMIdOL B3R IOT0, AMAJMOE ASBMNIMOMOS 3MA3MASEOLMO
UM30L700L F)330078T0, MMFMOE 30 IM0MOs J378M0n.

aeMJ336@0 NWVARN

Lsdsbobm 383330 333300, M35J@0mo s doffmmadol
33Mmm30U LIM30LBOL JOEOMOIMOMdS, AMIJMMULE3
333U 3J376L mGMasbnbsznsBo sMUJdMmo
Microsoft-ol 36MM©M 300l /36 MBMINL-
Ug™30L700L AbsMEIEIMS. BIMInLsfFzomans
MMaMmOE doMomso (“C), 3sBsMNMxdmo (“A”)
@0 333JEO0 ("P") 865 @FIONL 33333700,
MmO E FoMdmoaibomos Fobsdmgds®y
B6sFomBo.

Lsdsbolm 3537380 T38s33em0 3MALsBYYEdS
FoM3m@a60mons v LoddmmmUL Lsboom
F0bs8d3M7 bsffoemBo.

Usdsbolm 3833¢0L dnby3zom, ™330 sLj3]
9309703 3JMmboIm YBIJOS 3MBIMIG I
k387670 3MMaJB0mem LMm30LIdDY,

MMM Yd03 hsdmN3Momos mJ376L Lsd«dom
397337005300. 03376086 Fansbbagdom
3563L5MMI3M sMBNT6Y M LyM30LdL

by B33 JO0L ¥3MJB7Jds8©] b MJ3360
UyM30LOL B0FmExd0lL sa]ad30L BIMaM)dTo.
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3333 700m0 LyM30LJdO ™J3360 LsdMBsm B333700L 3mJ3xxd0UL
356333MMd3B0, 333@JO0MN0 FBIMIEIMOU
3mALsb®ds TxndmJds 8xs@MUL MJ376L
Usdsbolm 35338L @8 0633705607 BaFomBo gu
FoMOmM@aa00mMOos MmgmG 3 ,+".

B30BIMNHMIOMMO LIM30L7d00 3b3MIEIMOL AMALSBYM O, BMBJMOE3

3003§Y3230m7xd700 0m33mM0Lfiobi0L Microsoft-ob 3mb3MyBwMm
3MMOMIAU 6 IT LobGxdol BmAbAsM b,
33760 Ls3MBom V333700l 3mJ3xJd0L
306353mMMdsBn Tjndemds ©3133B™ML ;nJ370UL
Uad3bOLM 38373 L s F0bsdadsMy baffomBo
3b939 FoMBm@abomos MmymMmmE ,+".

396333 Jds: © 60BBs3L JeMx8363JdL, HMABMId0E FoMoMJOMmns J376UL F73370050.

4.2 ULjxM30L0NL o FaMmo

38 B6sFomBo sefaBomos 3eMm)9363 300, HMIM]d0E Fo3mMea1696 03760 dbsMsdiM0bl
3M30060670mM0 35373B0L 3MA3MBI6EJ0L. sU3) hsdmmzmamons LaMm30LJd0, MMIMIdOE
8700 Jds ©8733BML 03370 Lsdsolm 35358L 86 ©s335@MUL b B)31MMxd0L dmJd]E 00l
37600m30.

4.2.1 36ma3GnonMa LaMm3zaljxdn

3M33@0M0 UyM30Lxd0 g7b3sMdVsm, N300 s0EnMmMa Microsoft-ol ge®jdm3Bn
3OMOM3700L FoMm3mI36s s NbMNb37mYymaal MaLMELIdOL BJMB0LSFIEMAMDSL @S
30§ mM 03l BaLsds30Lo Lyd+Bsm F7337000L AmJ37 00l 33M0MmB0. AM3J36M 3MMsIB0YMO
Uy™30L700 BEMANLLF3EMBNs NLY, PMFMOE FSBLSPIMMMNS J3)0M V6 IBSMI MNPSOS
dmME333Mmo 0J336L Lsd+Bsm BF733700530.

©09333330L LyMm3znLjdo

©5393930L UyM30Lxd0L 3700

3M63353300L EolLdYMNJoL + +

+ - ©3sdsd 0000 bydzoln, GMBEemog 3a0decmnso 8900d06mon.

® 3Mb633BEN0L LYY JdS: s35MJds, MMIMOL nbsbos 0ligmo 3@ 303304M B0l
90 mds, M3 AmabasMdm oL F7LedmMgdMMOSL 3dM]3L BJozslmb Famszsbidmmo
333603960 335§FY3330mM 00l 30s6T7FMbomMMds. @SLEMEOOL BME3s B)ndmjds 0ymMU
Ls3MBsm 3MMEMEN3700, ©M3FJ63J00 s 3MMJJBIO0, BsaMad A311MIOMN3 3 SMOL
Fom3m00Lm30L gedbsdMmo doLsFmidJmo 3363 Jd0.

Page 12



Enterprise Services Support & Consulting Services Description Support services

296bmME3NymMgdal LyMm3nLgdo

39bbMmME30 M 00l LyM30LOL Bn3J00

dbaMMO 036038MMIAM B0l va3@sE3nnl LyMm3znlgon + +

+ - ©3dsd 0000 bydzolo, GMBEemog 3a0decmnso 890d0bmon.

£ oM 013603MMIAM IOl v O3BoE3NNL LaMm3aLJoN: MIMsmm 3MTJamds Microsoft-
ol Mm3LMOLom, M3 MYbMN6371MYML BBIMIOS 33Tl B0aMsEONL, gsbsbeMmjdol 36
BMbJ300l 8331 383700L 3MME33U7d0B0. JU F7xndemds IMOE3I3EJU EBASMJOSL
3MbEIxE300L 33 30330MMm 00l b LsFsMAMM IA30MM30L I3)ad35Ls s 8dMFA]dsB0
Microsoft-ols 3MMM 3B 300U gsdmyjbxdoo.

33340m3Lob Mol LyMm3nLJdN

33J0mM3LsbYMd0L LyM30LBdOL BN3700

B33oLJB0 AMbM360L3z0M v v v
Bx3oLxdal 3MMyMmods + +
MmazemManb 9g3sljxos + +
3Mmojdnyma dmbodmmnbyn + +
3MmMmod@nma m33Mo3n300L 3MmMmaMmedjon (POP) + +
M0l 3700Lo s EaMI>MIMOnL ‘93030l J0NL 3MMyMado + +
LayMm30Lob Lobno (RAP, Mmam3 Service)

V' - 8m39879em0s badsDoliem 353980l 3saem)ddo.
+ - ©3dsd 0000 Lydzoln, GMBEcmog 3a0decmnso 8900d0bmon.

© 930U Jds 3MNBM360LB3J0M: F3MIs N30MAMBLIBYMIODY, 93EMBSBEYIMO
BxBLIOOL MBEMSNL 3CMSABMMsDY, MMABJMOE 0Y7670L J®Bsmdol sbagmobol

0 J3960 Microsoft-ob $336Mmmmgnol gsbbmMmEnmadol sbamnbols s FxaBsligdol
30bboo. F73sLydxd0 AMNBM360LS3xdM 3mMEs3L BxbrMm G3Jommmangdl. o3
BxBsLxdOL AMALSBYMOOL godmygbgds Amombm3L sJB0M® Azure BmALsBYMOSL
dmMbs379700U FqLsds30LO MNINEJVOM, M3 BaLsdmdJMmML Bool AMmbmM3bnLsd)dM
BxBsLxd0L LyM30LOL g3dMYa6dsl. Microsoft-ds Bgodem)ds MBMWB37MMYMUL A Jd0Y
39 LYM30LOL MBI LBY]OJOMS®. FMNBM360L3JOM TJRILIOSLMSO
IONSE, 33530000 LsBsLMMOL 3ssbonl LLbsiE3MmME, sanmb) sMLJdIMMmMO
Microsoft-ob ®3LELO (MG MBI 3sE0m) 3b Microsoft-ob @oLEbENY&m0 MILYGMLO
(960 307 330M) Fbs@ss EsBASMJdS FsanFTomb dMbsE]8700L sbsmobols s
359mUFMA700L M3M37600830700L 3GOMMNEN0DOMIdT0, MJ3700 3MALSLYMIdOL
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I3 JO0L TJLsdddnlsE. sanMby sMLIBYMO BxBsLgdId0 BxndmIds 86 0ymU
B30 LIF3EMA0 Y37emMs M3a0Mb6B0.

© 833LJBNL 3MMgMado: U Bom M353T0MEIds MJ3360 Microsoft Bgbmmmanjdols
3693B3U, 333603160 gsbbmMEngmadol Mm33Me30J0L 3b 330000l BsMm3sU,
Microsoft-ols 3Ms3@039m ©73M376s(3010D) YMHEMdOm. B)3sLid0L

@3 Id0LsL, Microsoft-ob MaLMMLO 031Ts3)0L YYTNsM© MJ3760sb, Msms
3IMOBB3MIL TaLsdmm 3MMdM]3700 s IM3bsl 3683000, MM Mo Bx0Es3L
033760 336139ML B7J003MM TxazsLdsL, HMABgMBog, sUg3g, Byndmyds aomol
3aMA33MJMO0L gsdmLFmMxdol 3ads.

© 9063 1Mm63EM® Bxaz3oLJds: MJ3760 Microsoft-ob §3Jbmemmangdols
3o6bMMEN M IBOL 83BMBsGMM0 T7azsLJds, 08 3MbS33300L Lyazmd3zxmby, MMM IdOE3
©0LEBEOMMs 36 Microsoft-ol MaLMELIdOM BJaM™M30MOs MI376086 sanMb).
B736™M30mM0 3Mbs338700 3bsMn©gds Md07JR0] sMLIdYMmMO BMULsFTYmgdoUl
350mMYygxbgdom Microsoft-ol 3036, HMABJMOE 3©aI6L $6a3M0BL seBmhbomo BaM3]bd0L
©8 3300 33MBB3MOL M)x3MI76ENJONL TaLsbld.

# 3AmodBdnMma dmbn@mmnbagn: bMHb33mymaL B1Jbn3mnMH0 M3xMeEnJd0l
dMboEMMnbanl Ly TN 1070l s M3M363030L LM33Mby B8N B373700L FsrN30L
36mE33L700L AMULSFILEMOEIOMm. JU LaM30LO 3B b, 7J3bsm NbENIBENU
33303300, h33BIMMM 0630363 NL doMomsmo Bxmrslgds s B)xJdbso 3Gmaido
333603960 ambolm3znl.

£ 3m3J B0 M37Mo3NJ00L 3GMyMmadxdan (POP): 13376l 37MLMBsmMmsb JMmso
BLEOMEM OO 3789300, 3MMIFB0MIO0U, 3sBBMME30JMIdOL b M3JMSE0MMO
36mE3L700L Fxa3sLgds Microsoft-ol My3mM3x0 IO 3Msjdnznl dnobjoznm. gu
B870m§7370s BsMJds 3a0mM b 3b P0LEBbENMMs Microsoft-ol MaLmGLom.

@ A0L3x00bo o Ro6IMMNJMMONL 7xa30LJBNL 3MMyMods LgM3znLal Lubno (RAP
LaMmzabol Lobnm): 3760 Microsoft-ol §336Mmmmanol sbMa30L 83EMTBMO
FasLIds OLEIBEOYM® TxaMm3nmo 3mbsi3)3700L Lsagd3zgmbg. Byammaznmo
3mMbs338700U sbsgmnbo bogds Microsoft-ols 30x®, Msms F30J36sl sedmbgbomo
63M3707000L 3basMNT0, MMIJMOE FJ0333L om0 ZsdmUFMmEJdOL MHx3MI6sE0JdL. JU
Ug®M30L0 ByMBoLsF3MAns saNMb] 36 OLESBENYMO dofimmgdoon.

m3@ndnbognnl LyMm3znljzdn

™3§030%s300L LyMm30LOL Gn3300

9mMg 300l LyMm3znLjxon +
29630000M3500Dg BM3YLOMJOmo LiMm3znLydo + +
IT LyM30L]x00L BoMmn3o + +
LogMmnbmadnl LyMm3znljxdn + +

+ - ©3sds@ 90000 Lyd30L0, OME)m0E 89a0dcmnso 890dnbmon.
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B30 LBF3EMBNS JBIJE MO AbIMEFIMT0. 3399 B5370M0L J3IIBM0 ABsOIFIMS
0m33mMoLF0bdL 3M33emMaJLmE ABIMEEIMSL 3OMyMednl 131 Bs3700L LsLoEgmiEbemm o3mob
39b63853MMd3T0, IM3BASMJOMJONL YBMHMB3JMYMBIL MMM Juimmol s J0BIIB O 0;,
bmLEo FaOE0md0l Txaaslgdsl, ALM/DevOps gs@s§Yy3330mJd 0L, Mlsammnbmidol

8781 B53700L, 3M©xd0L 3sbbom3sl, FoMBsMdsL s AMBOEMMNbaL, 3MmaMsdonl
dMEMbnbsE30sL, 603700l 063 IMBEBOL (I0T) bIMa3sL s BsMm3sl, UFs3eMadsL
AILEOMJOSL. JU SMOL BbsMIXIMOL M73M3IBNM YOO EMB] 08 3MABLASMJOMIdOLM3OU,
MMAmdLsE LM LOYMO BbsMEIZIMOL Fngds UsJ30sbMdOLM3NL 3MOBNZMMO ©
3M33mM3LMM0 gosMa3mLm3nl.

8708393853700 L 15337 BAM0 AbsMsEIM0L Anb0JseMmM0 BmEMMmmdss 800 ADM Lssmon. MazM™m
33069, 06030 MO BbsMEEIMOL AMEYMOOL gom3smMnlFnblds Falsdmgdimos
U39303MMM0 dMMbM3bol Bxdmbzg3s30.

4.3.4 3abLonbonznl 3M0@n3Mmn IboMEstjMmo

© dboMod Mo Mission Critical-obo3z0b: 1)0M163)MYMBL NBOM Fosmo EMBNL

3bsM@E )Ml Microsoft-ob 3Mm@«J&gd0Ls s MBMsnb LM30LBOLIM3NL, MMIMJd03
FoM3mMa00896L 043560 33ME3360LM30L 3ME30MI0IMO 3M0EN3NMO 33FY33G0MId0L BasFomU,
MMPMEE 30bn3bmns 376U 8333)00L gebEbsmidsdn. dolnobom3nl 3M0E03Mmo
3b3MIFIMS NOOHMB3IMYMABL AB3MEXIAOL LM30LJOOL 33OLMBIMODOMJOMM 3BMEMS3sU,
B30 LBF3EMBNS T3B IO LsBLYMOL gosbool LBbsE3MMME ©s 3sblsbmzMYmns
8333700530 3000 EIBSONT0.

44 535330000 §FaL]x00 o 3nMIMB00

Microsoft-ol 3336000363090 3B3M©EIM0L LYM30LJdOL Boffmmids brjds )30
F0b63306mMdd0L s ©88370300U Lozd33mmb).

o L3dsbolm 383330L M7sdB0mo bgM3zoLYdo MJ376L 30y sMAJMMOo AbsMEIEIMHOU
3MBB3IBd0L sa0mM3d3M)MB(70)0Lysb olLEIBENYMs®ss FMTMO IO MO.
Y33 Lb3s LaM30LOL AmfMmEIds BEJds POLEBENMMS® 00376l saNM(Jd)30,
MM3JMOE3 ©60TBYMOSs 36 F0M0MJOMM0S L3849 BsmUb B)337000U 33bEBI0T0, v
LB3s M3 3O 3MNL aM33MLFabIdmMo FaMommdomn zamM3no.

o L3dsbobm 383530L M7JB0mo LM30LJd0 NBamMNLYE Jbsbs @s
IO LBF3EMAMDdOL )BNB373580 BxndMgds MJ336L 653 0ymMU BmFTmadmo.
Y33 Lb3s LaM30Lo Mm@ IdYmO 0J630s Microsoft-ol LyM30LJdOL BMAFMmoIdIMO
3b3MOL 3EFOMMOMNZ LBLdMBOM J63b] 36 NbaMOLME 1657, 1 330U TaLsbJd 56
3MLJOMBL LB3R3M0 FaMnmmMdomn Tjosbbanods.

e H336 MbAMB37M3YMam Microsoft-ob 3Mm3JMEOMMI® 3583700, bmysos®
B0 LIF3EMA0 3MMAMITYNMMO MbOMB37MYMBOL s MBMS0b LYM30L300L Y3Jms
320L00L AbsMSEIMIL, MMBMId0E 00J370 TJndnbym gadmEbaoidommo
LsemoE36b0m gebsfomdjdol s B3B3 ]dd0L /36 domMNbaol sbasMndol
ID Lazmd37emb) 33760 LddYTom F53371000L EIBSOMB0 A s AMIMJdNR
300mMHOMM0s 3OMEMIB0L 306MMd)0T0. 30bnBoMm 30MMdJdL Microsoft
OMHMOSEOMM 3337Y60L 3708350 D) http://microsoft.com/licensing/contracts (o6
Microsoft-ol 303 domomjdm LB3s 3mMog 3708370 D7), ) 330U BmxLsbyd oG
3M0L LUb3sg3sMs 63BLIBYBO L3N BomU B5337)000UL geb3BadB0,
U2M30L700L&IMBLSMENBY MO0 FMALBYEJOOL s aMsby MMM EIBIMM TN, sb
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03336 Mbemanb 3B3M®ZIMOL 3MOA MBI sMbNTOM M 3MB3IM G 33Mbs3mmnldn
8780078 330 33360007 http://serviceshub.microsoft.com.

890m 337463088 ©s 03B 3-33ML0JO0L 3MM®DYIBIOOL FBIMDIZIMS 5O SGOU
MHOB037MYMBOMO, 004 330l Falsbgd LB3s3sMmOE 3G 3MNL gablsbmzmmo
O3MMHM EIbSONT0.

Y333 LIM30L0, Fso FMENL sds@Jd0m0 LgMm30LJd0, HMAMId0E B)dgbomns
dbsM@sE)M0L F73370000L BsFomol Lsboom s AmJdydol 3ol 35MH0mod0,
899J8J0s, 09 38 LIM30LIOL 36 gsdmnygbzdo FJLsdsdnlo F3337000L 330l
306833tmMdsTo.

U2M30L700L 8378335 E33MINEJOMMMOS MIUYMUIOOL BIMTNLLF3EMAMdIb] s
U78063M 00 FJndMds 3 J3IL, M9 36 3MOL FoMFanmo MYzoLEMsENol
30603semMmMo Mb).

87330908 @OLEASBENYMO 353T0M00 gsb3zsbm®En MM F3mads ;J336L
LoULEB870%b, Moms go3sbsmmnbmom 3MMdmM]3700, MJ3360 AMNbM3bol 38;nb373580.
h3760 376MLMBsEMO Tgoazsligdl Abmemmem nd LOLEJ3OL, MMM IONE BIVSIMIMMNY
04396 303M. ©oLGIBEOYMO 303B0M0L IBASMJONL gadmULsylbIdMS®, Mb

dmMa 3330 F3Lsdsd0bo F3mas s FoMm3Ma300806Mm 393000 AMFTYmdommds.

TgLodemms, mangmomo LyM30LoL BuMaM]dTo LdnMm asbogl dmABAsEJdMOl
dmMby(370700L 365638, 339 Bs3ds s 83 IMB3)870%] F3M3y. s Fx3NB3739T0,
h336 30476700 Microsoft-ob 3070 E883303IOM BIJBMMMyngdL, MMIMJd03
B79Lsd38370s A3706L AMB379700L 330U Falgdls s 3MMEaLIdL. 9 Bmombm3m
0Ly B346MMMaNJB0L 3dMY760sL, MMAMIdOE 3G 3OHOL IR IZ0EIOMMMO
Microsoft-ob 3036, 73336 s@3LEMMJO @S JNBBAJdNm NS, MMA MMM NJ30
oMo 33LboLdyxdIMO J3560 LdIMABASGJOMM AMB3]3700L FNMMNSBMOSLS Y
MUsBONBMIOsTY, Braemm Microsoft s s33db 3sL4bL nLgomo FaJbmemmangdols
330MYy67060L B70bB373580, AHMIMJOOE 3G 3™l 33303300 Microsoft-ol dnye.

07 IMOMBM3 3@M) 3333300 LIM30LOL 3omJdzdsl, Microsoft-ds ‘Gyndm)ds
9b3MIFIMOLM30L gob3MM360mMO BIMIBLNEI6 LIgnJ30mMm gomMJd300UL
Laagsbm®mo LyMm30LoL wslol 100%-3) MEIBMIOM, 1 JU 3sJ37ds 36 53330l
TFI33M IMb0s 7B YMO0bJd0L Bnmgdn®sb 14 omib) bazemgd eMmmTo.

3333 700m0 LyM30Lxd0L F33760LsL, A376 BaLsdmmms dmznmbm3zmo LyM3oLol
90§m@00L s 30l hsMm3s IMFMm©I00L golsds®mEn33dms.

09 8393310830 JO0 §030L LyM30LL s BMOLYM3]OM FIPIE33SMMD 080 LB3ISDY,
B9300MOsM 333M0Y36M 343033eMI6EMO OEMJOMM DS SMBIMBIB MO
9mMALsbYExd0L BndsMo, MMIJ0E Byem3nLsfizmdns MJ376L Lsdsbolm 3837830,
Loz G3Lsdmxdmns s 4 g Fansbbajxdmo asjzo mJ3360 LMm3z0LoL

390G moad0lL MaLnEOLOSG.

3M3309330MMO0 3MMyM33700L gaMsbG0ol LaMadJmo 24x7 3GMOM 30U
dMa35M300L 3B3MIFIMOL NbE3NI06E 00 (SA PRS 0b30®363 700, s6"SAB"),
BIB0IMOSM 33030Y336MM J33035MI6FMG 360B367cMmMd3B0 (Bmame3
356LsbM3MWMOs Microsoft-ol 307M) s 3s3M0Yy76Mmom Lsdsbolm 3537B0U
3b3MIEIMDJ @b LsrsLYMNL, sBNBEYMO LsnbyNbMM AbsMmosaMOUL
(DSE) B3Lsx33M0Lo 3m33Mmb36300L 8/36 3sBIMNMIdMmO LIM30LdOLs s
300743330 70700L 308560 0580. M™J3760 dnfmoadol dsMm3zol MaLyAU
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931908 ©33@3LEMOMUL sbnBBYmn 3608367emMd(-300) s LyrsbmMo,
B7Lsds30L B78mB373580. ABSMEZIMOL IFTYO0L MMM Es6 30 CM)T0 /36
96533MFmM0sbo 36sM@ZIMOL YM33emFemnn® Fmolbmazb), 3sdmangszbom
063M0LL 3®sLs333M0LO SAB-0U 133033¢M16E<M 360836)mMMdsDY, HMAJmos
359M0Y3670 b33mMebnBEYMO 3ssYy3560L dnbbom, MHMam™Mi3 1J376L T333700880s
3BnBOY M. gsMsbBNMIONMO 3MMAMFYNMMO MbMMB37mMymBOL LMyadimo
©33M3000309mM0s 33 sLsbIMIdMM s 3MMEMIBOL 306MddD], s BMmEMOL ©s
AbMmMME B.osbsmmnb] - "36MM©1IB0L 306MdJ00". 8333 JO0M0 IGO0 sLI3]
ByMA0LLF3EMA0s LoDy www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits, GmaMmA0Ess, dsgsmoms, 2023 Gmol ;mdyM3mosb
37470990, J0MOMI®N 353530 96 AbsMOstaM0l a9 3M9M 300l Lamsbsm
3M33Mb63 B0, M3 333MIBsL AMsb]bl 3BsM@IEMOL BaLsds30LMdOL
3M033M09370%7 s 3BsMIFIMOL abmmm3sby, Medsl Bx0dmids 3sdmnfFzomu
0630763 0L 133035M16FME0 3608365MMdOL 3MEM)JG0Mds.

34390mo dmME339mo LM30U700L FoMNsbo BMLbs Gandmds 86 nymUL

ByM3A0LF3MA0 Y33emMs J37Ys05T0. PIRSM AN NbRMMAsE00L dolsmjds®
3033 ™J3760 LyM30LOL doFmoadol MaLMAELL.

3396 gJosbb3jdom ndsl, MHMA3 Abmemme Microsoft-nLgsb asblbzs350MmMo 3MEO,
M3 IE 335930 F30mMAs, FoM3msaibl 0J336L Ls3Mms® 3moU.

UyM30L7g00 Txndemads IMOEs3©JL LgM30LdOL BnLsfmEdJMm JeM)376@ IO, MA)Y3L
3 30000mM7xdJdL, MMAM 03 ©835380M70Mm0s MJ376L 36 Microsoft-ols
Us3Mm30880 BYMB 3MOMSB, 36 LB3s s3BAIM] LaM30LdOL 30MHEI306M
d0fmogdslomsb.

635330 mmo LaM30U700L doFmadoLsL Microsoft 86 goff3om Mmsndg Lybol 3meoU,
33Ms 3mE0L 603 Tnls.

3mAbA3sMxd3mmo 0madl Yy3gms 3sUboLAgyOEMMASL s MOL3IJdL, MMIMd0E
0539330070908 3bsM a0l UyM30LIdOL BaLEMmIdolsl gomzsmalffobldmm
6300U307M0 3MEOL FIBBMOENJMIOSLMSL s BIbsOAMBOSLIG.

8100 ds, 8793600 LM30U7d0LMZ0L SELIOMOIL FNBNTSMMEO BMNHBM367d0
3MsBBM™30L 303G,

©3M33705mM0s LIM30L300L F0fFmods ™J3760 3tMNx6GJdOL;M3OUL.

0 33333 FBIONMJOYMO 36 JBIJBM0 AbsMIFIMHOL Lsdsbolm 3533B 0, sLJ3I
Uso@dbg 300E 70U MEBON35© FyMNsbbAExdOL s FobslFe®m assbonls Badmbzg3s90,
h326 330Ma03%33600 3ba3MNBL aMBN3M< MO LydaBs3MMm s LsgbmaMmIdIMmo
B3OXRIOOU SLIBSBMENMJOMSC.

GitHub-0U 6700L303M0 B3d560m0 BbsMEIMOL UIM30L]d0 AMFMmo]dmos GitHub,
Inc.,-oUb, Microsoft Corporation-ob UM 3a3eMMBIMOSB0 FYMBO 30MMOOMO
3M333600L 307M. B09bs3s 030U, <) MHMAMMO JONMIOO0 sOLIOMOL MJ376L
Ls39Bsm T3337003LNsb @s3338nMJd0m, GitHub-0U 3MBbazNIB30MMMMdOL
30b33bs©0, M3 BIMANLF3MBNs dAMMD] https://aka.ms/github_privacy cos GitHub-
0l 3MBsE70ms (330U 3333 JOS 8 NUIBOMNBMJOOL IBSOMO, M3
8306013LxdMMNs BB https://aka.ms/github_dpa gsdmy)bidmmo 0jbj0s ;396
3036 GitHub-0U dbsMsd)Mol 3mALsbYMJdOL B30760ULsL.
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90bomj00 3odmMYyx6300lL 3Mmemn@Gngzs - dMABASMJOIMTY 3G MBS §sdmMmnyjbml

(3 36 360U MO3360M OO 38olm30L) LM30LxdOL AoLsfmogdimo

II8364700:

e 336Mbom, MygmsEnom, 8ms3MmMdal dMJAsb)d00 3b gabzsMmammidom
33033t gboom;

e Ub3z0LO NYBWMIOIOOL CIGEM3]30LM30U; Sb

o M3037 3303530330 3b LoEYSENT0, MMEILSE LYM30LJOOL FoLsFmodjmo
739363 300UL g33mMmYyqb3ds8 xndemgds 3sdmoffzoml 6300L30xMO ss80sbnl
L0330 MON, 36 LBIMMOL LaMmOoMbYEMO IBNIBJBS, BODOZMMO 36 gaMIdmL 3dnd)
35086703, oM 33 MoLZ0L gadmyibdol BaFomol FaLsdsdnls J3730mMon.

domomn Mol gol 3odmyybioo

BIBONBOM YOS MB3FJOM™M3] BJOMMMynJ00 FJndemgds 3sdmy)bidMem 0JbaLu
SbsMO s 06M33309MO BIMBIdO S AMABAIMIOIMBS MBS FINMNISMOULFTOBMU,
MUsBEOHNBMS 7 3®s 33 BJJEMEMMENJd0L 3MBIMIBMM0 33dmyxb7ds. LgMm3znlLgdol
30LdFTM03MO 333763 Jd0 3G 30U T7J360m0 36 B0Bbs NLBBI3L Ny Lsbol
890MYy76700L FB3MEIEIMSL, HMIMOL PEHMUSE 3MALsBYMJdOL F7FY33 0,
©38B73®3s, 3M3sad 3b LB3S AMALSBYMIOOL BIMLEMEMIOMMDIE J0dMJdS
8359M0F30MU 3330560L LOEMEBEMOL AML3MDdS 36 LMoL LaMombYMMo sLOIBHdS
36 BODYOINMO 3B 3oM3ML EsNsbJdS (IMOMIMN38, "datatmo Molizol
350MYy9xb7ds"). B7Lsd330Ls®, AMABAIMIOIMABS MBS BJN3MNTsmMU s IBIGMFMU
UyM30L700L dobsfmmgdamo Jem38763 00 03333Ms@, MMA 3MALsbYMdOL
d0fmad0l BxMbidol, gmriddol, Bx3manl 36 LB3s gomdsMmsmdol
978006373530, 333036700, JMbJd0L @S s gAML MLsmMMBMJd 36 F330M©JL
0Ly EMBJ3I, MMIJMOE sMOL gMbo3zmYN, aLsds3NLO @S NYMOOYMO,
DMy M9 3MB3MIEMMO LARIOMLM30L. BMABASGJdMOL 3nxM LyM30LdOL
90LsfMm@I0JmM0 733563 JO0L Bomamn Mool gadmyabids bjds dolo LszMmsMn
M0L30om. AMIABASMJOIMO NSBIBASS osMs30LwBMMUL Microsoft Yzjems osbol,
BaMXOUS s 33MI3BOL LozM3oLOML sbsMsMEJONLEIL, BxdOLANIMO FMmmbM3bNL
899m, MMIZ0E FoM3mngabgds LyMm3znLxdol dobsfmoadim JeM33563JONSb
©338330M70MM0 3330 MOLZ0L §admygbxdnsb, s TmENL 33536

3sbmbolidg oMMy 8RB JOMMO 36)BJ6%0J00 sb MMA Microsoft-ds gsdmohnbs
©3M©130MMds LyM30LxdOL BnLsFmEadmo M 3363 00U Bx89Bs3)05B0 b
9mM3bBAsM O MOLM30L 30FMI03T0, 88 ©3565U367mM0L L37xE30BNZSE30JONL
F7Ls0330Ld. Y3MBLIBIOMMO VOIBOL sBsBPIMEJOOL 33eMJIOMM DS 30U
UsBMABASMJOMM B1M B3 MMIESBO FONOMHIOMMO (303 NS3B330L

39M 30N 00l 333308 8 3 7437800103708 303 Lsbol 3sLbolidyxdemmdOUL
By m@30UL, 36 338mM0EBL3sL, MHMBIMOE 3M 3]3S 38 BEMB)3MMmd7030.

33337000 {0ba30MMdIB0 S 33eM@JOMM B0 FJ0dm s 813 EMU Bgalsdsdnl sbsMmU.

Page 32



Enterprise Services Support & Consulting Services Description Support services

4.5 033360 3oLYbaldgaJoemMdL

Microsoft-ol 333030867010 3bsM@sEIM0L LYM30L300L M30MIBIUMOJOOL M3BN0DIE30S
dmMb0s AbMmMME 08 930063733580, M4 BgsLEMMJdo J3730M0 a0
33Umbo LAy OMMMBJOL, 03 AMIsMIMEJONSL6 383G JOOM, MMAMJd0E 3T IM0MOos Bglsdsdnl
3636 70380. 3300730 3sUYbolidgxdemMmmdd0L BxNUEHMMIdMMds B)ndmjds 3sbogl LMoLl
©3ymM36700L Bnbybo:

Page 33

03376 Mbs s60FoMmm 3BsMIZIMOL LYM30LJdOL 3EBNBOLAEMSGMMO, HM3IMO3
2693303369 dL 396U 39bEL s 338 3MBbGMMEIIOL Y3ams J396L

dbsMm@sE M0l §87003070L s Bos 3MME3xLdL, F376086 sBAsMJOOL AMmbM3bom
dmAsMmonzolm3znb.

033360 LsdsOLM 353330L 0bI30mM, AMaMAE J370MMNss sbLsbMzM« MO,
B87300M0sm EBNTOM™M M7133B0MMO FBIMIFIMOL Ld3MBBIIE™ 3061700,
M3 dLsE Mmoo BbsMEIMOL AMNBM3bJd0L B7486s Microsoft-ol

3bsM@EIM0L 370 330D 36 BIMIBMBOL LyBYsMIdOm. FEMMISMYMO JLymol
33060LEMIGMMJOL MJ3760 gemmdsgMmo Jugmol Lym30LdOLIM3NL Bydmosm
3bJ39 BEMMBSMME0 Jugmol AbsMEZIM0L AMNBM36700L FoMaqbs TaLsdsdolo
3b3M@IEIMOL 3MAOEIMIO0L 37837MdOO.

o  G0M0ms0 363MEIEIMS — 30337 (10) BOBTBMMO Ld3MBAESIGM 3060.

o 385370000 AbsM3EIMS — 306033 MMBMEEssM0 (50) PsbNTbYYmMn
Us3mbBsdd™m 30M0. TaLsdemmy, U337 ©¥aI0NTEM 3G s 3MbARSIBM
306M700. beMAoLs§FaEMIMdOL jBsMIdoL;m30L gobmzm, Boommo
3MBLYMEA 308 03300 FoMBsdad0l s6asM0Tnl 3767x ML L.

o  BLMME0sT0 ABIMPIEIMS — BJ0333L Ld3MBASIBM 3067dU,
Us&0Mmmaonlsdndem.

MbManb dMALSBYMJOOL AbsMEIEIMOL AMNBM3bOL BxdNB393530, EIMBSMIMEO
JLgemol s3060LEMSEMMJ03s, 3700 MOMOIMBY EIFYsMIOMMO LaMm30LOLM3NL
MBS hssdsMMb AbsM k)AL AMMBM3bs TaLsds30l MBIt AMALLBYMIdOL
3bsMsEIMOL 3MO B0l 37837Mmdoon.

U®30LOL FMNBM360L FoMma60LsL AbsMmI&IMsby MJegnMmadol Ls3MbEIIB™
306700 LyxBRYMIZIMOSBSE MBS NEEMOBI6 03 3GMMBMBsL, HMBJMULIE NJ370
37Y0000 ©s 30 MBS goshbogom 3MMdM]3ol MH33MMEYENMId0L BaLsdmdmMMds
000Lsm30L, AMA EIBASMJOS ganfomb Microsoft-U 3GMMdM 380l nsgbmboMmdsls @
B836h73380. 38 30070 Mbos 3JMbrjm 3MEbs Microsoft-ol 3bsMskiMomo
3OmMJ300L s 033500 Microsoft go®idml FaLsbgd, Msms s ]B3IOMB gosFyoaL
LOUEJSLMSE ©3353B0MIOMMO 3OMOM3)d0 S ES]BAIGMUL Microsoft-U LyM30LOL
AMmmbM3b0L sbsgmnBLs s ge®s§Fy3adsaon.

MMELSE 303MYd UIM30LOL FMmmbM3bsl, ™J3760 MIsJB0Mmo dbsMostiM0L
3MB333®0L Byndmds Amambmzmo 3MMOMm 30l 3sblsbmzMol s Mmool
hodotMads, h3360 Amnbm3bol BaLodsdnls. 33880 Bxndemgds FgnmmaL Juymol
BAM3L0M7dy, F7E3EMINL BxBYMOIN670500UL LMEsMJOOL Fosmgds, 3MBBNyMMSEOOL
0bxzmM®As300L 7aMm370s, 3OMOMIBNL 3MbBOyME300L 3565333MJ00L Fj33ms,
3MHM3M339mM0 Yb®M637mMYymBOL sbsgmo 330LO0L 86 sbsmo 3MB3MbI6EJdOUL
©30BLAESMNMJDY, 36 3GIME33Ld0L Bm@OBNENMJd..
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o ]330 03bbAMOSL 3B IO A370N6 3YBTsMdsDY, Msms gsdmnyjbmo LgM3znLgdon,
03376 3036 B3d560m0 LyM30Ld0L Bobj300m.

e ]330 ;sbusbds bsMm, Ba353YMOd0bMm MJ336L B333)Mm8B0 FoHoMJd MO
3MBE3IBd0L Bxdoldn Mo 33eMm0Mmxdol Balsb)d.

e 37376 3sLbolidaxdMMO B MJ3760 MBSE)3700L 33MIJsxz)dsD)
3933UEMMBYMO 3333MNSMOINL 33TM ©333MFwM0 36 BJE3MOMO B3N JONL
37 965%7. 73376U 3sLbolidaxdMmMdsBo s3] Tyol 3MMEIEMMHJdOL

3oBbMMEN M IdS, MMM JOOE 3930 IOIMMNS 1J3500 3MMRM IO
MOAHMB31MMYMBOLY S BMB313700L JMNNSBEMBOLY s NUsBONBMIdOLM3NU.

e 7376 03bsbas s Fxdmd0lsa33Me© F353LMo AMABASMJOIMMS
305YmMaBomM b0l TaLsbad asdmznmb3zgdn, HMAEMm 003 TxndeJds EOHMOSOMH™M
dmasfmomm, LIM30LJOMNSb s353BF0MdO.

o 7376 35M@IONMO bSO EIBRIOMM MJ3760 M3bsFTOMAMId0LS
3MBEAMIAMA 0L L3z bezMm BaMxgdo.

e Fglsdmms, UgM30LoL dnFmmadol MaLMELAS Amamnbmamo 396 30y Fjdgboem
UIM30LMSb 8353B0MOMMO LB3S L3JEOBOINMO BM35MIMDJOOL BaLEMmds.

e 53 9BIMEIEIMOL BMYMIOT0 MO MM0 Jugmol LaM30LJ00L gadmygbadolsl,
03376 Mbs F70306mm, 333mMm0FIOM™M 36 0JMmbomom dmMbsgjdms g3ads TjLsdsdnlo
MbMs0b dmMALsBYMdOLZNL.

o M%) 33330 33BIONMIONMO 3b JBIJAM0 AbsMIIZIMOL 353780, NJ370
703663 7d0M 33abe3bMmm 3MMsIB0wmo LgM30LIdoL BMMBM363d0, Y3ams LsdoMm 36

Usmsbsm 8mMbsEg30m, sM3Ma30863L 60 Mols, J376L LdMTsm By337000L
38mMFTMM30L N3MHOMOESb.

o M) 33330 33BIONMIONMO 3B JBIJANM0 BbsMEZIMOL 3537B0,N3bBAS s
MoAMB33mmYymo A3500 LaM30LOL FoFmEIdOL 3Mbrn, MMAJMOE dEENMbY Mbs
0393smU, Lsk0MM LdBIMIBMBM s 3Lk JsM03b0 NBEIMbIBN s Foligo Al
{30m3s 73336L Bows LoLEJ370] s Lynsgbmbm LyTMsmid]dbY.
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