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1 Ocbl Ky>XaT Typanbl

Microsoft KopnopatuBTik Kbi3meTTepre Kongay kepceTy xaHe KeHec 6epy kbiaMeTTepi cunaTramMacbiHAaa
Microsoft kopnopauusaceiHaH caTbin anyfa 6onaTbiH KaCibu KbiameTTep bobIHLWa aknapat bepinreH.

CatbIn anblHaTbIH KbI3METTEPAIH CUMNaTTaMacbiMeH, COHbIH, iLiHAE anfbl LWapTTapMeH, XayankepLuinikTeH
6ac TapTynapMeH, LeKTeyNepMeH XaHe O3iHi3AiH XayankepLiniriHizdbeH TaHbicbiHpbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH Ti3iMi KacinopbliH Kbi3ameTTepiHiH, XKyMbIC TancbipbiCbiHAa (XKyMbIC TancblpbiCbl) HEMECE OCbl
Ky>KaTka CinTeMe XacalTblH XaHe OHbIH, KypaMbliHa KipeTiH Kbi3ameTTep ManimaemeciHae 6epinreH.

Ocbl Ky>KaTTa Ti3iMi BepinreH KbiameTTepAiH, 6apabifbl Hipaen bapabik Xepae kepceTine bepmengi. ©3iHi3
TypaTbIH Xepae caTbin anyfa 6oaaTbiH KbI3MeTTep Typasbl MaaimMeTTepai Microsoft KbiameTTepi XeHiHAeri
eKinre xabapnacbin, cypaHbl3. KomkeTiMai Kbi3MeTTep e3repTiNyi MyMKiH.
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2 Kongay kbiameTTepl

Microsoft Unified Support Services (kongay kpi3ameTTepi) — OyATTbIK TEXHONOTUANAPFa XKblagaM KO

xeTkizyre, AT WewliMaepiH OHTaknaHabIpyFa kaHe AT LIMKAIHIH Ke3 KeareH caTbiCbiHAA XaHa busHec
MYMKIHAIKTEPIH XY3ere acblpy TEXHONOTMACBIH NalifanaHyfa KOMeKTeCeTiH KeLLeHAi KOpnopaTuBTiK

KONZay KbI3METTePiHIH, XWbIHTbIFbl. Kongay kepceTy KbiaMeTiHe KipeTiHaep:

e AnablH ana kepceTineTiH KbiameTTep AT MHOPaKypbIbIMbI MEH OnepaLmanapbiHbIH, KYMiH
XakcapTyfa KeMekTecesi.

o Kocnapnay MeH eHAipyai XXeHinaeTeTiH KbI3MeT XeTKi3yai backapy

e ToKTay yaKbITblH a3aiTy YLUiH Xbl14aM XayanneH KaMTamachi3 eTeTiH 6acbiM 24x7 macene LeLly
Kbl3meTTepi

2.1 CarbIn any agici

Kongay kbiaMeTTepi TeMeHAe cvnattanfaHial, KoprnopaTuBTik KbI3MeTTep >YMbIC TancbipMacbiHAa
kepceTinreH bactankbl 6yma KenicimiHge KocbiMLLa XaHe OHIMAINIKTI Kosaay peTiHAe Hemece KOCbIMLIA
KbI3METTEP HEMECe caTbIn anyfa 60aaTbiH KEHENTINIFEH KbI3METTEP MEH LUeLliMAep peTiHAe benrineHreH
Bactankbl byma peTiHAe KOKeTIMA,.

Tayap Cunattama

Herizri byma Ci3giH yibIMbIHbI3Aa KoAgaHblnaTbiH Microsoft
eHIMAepi XoHe/HeMece OHNAlH KbI3METTEpPIH
KONAAWTbIH anblH ana KepCeTiNeTiH, Xayan bepeTiH
XKIHE XETKIi3iNiMAi 6ackapy KbI3METTePiHiH, TipKeciMmi.
Ocbl 6enimae ycbiHblAFaHAan XeTingipinreH («A»)
>KaHe OHIMAINIKTI («P») konaay XXMbIHTbIKTapbl peTiHae
KO/IKEeTIMAL.

bactankpbl nakeTKe eHri3iAreH KbiaMeTTep ocbl benimae
“v'" yCbIHbLAAbI.

BacTankbl XubIHTbIFbIHpI3Fa kKapai XXymbicka
TancblpbICTa Ti3iMAENETIH apHalibl 6ekiTinreH AngbiH
aNa KepceTiNeTiH Kbi3meTTepre xapamabl 6os1a anacbis.
bi3 ci3beH KeniciMLapTKa OTbIpy anjblHAa Hemece
KbI3MET KepCeTyi >xocnapaayabiH 6eniri peTiHae ocbl
KbI3METTEPAI aHbIKTay YLiH XXYMbIC iCTEAMI3.

KocbiMLwa Kkbi3meTTep KyMbICKa TancblpbICbIHbI3AbIH, MepP3iMi Ke3iHae
bactankpbl bymafa KOCy YLUiH KOCbIMLUA Koazay
KbI3MeTTEepI, OHbIH, illiHAEe ANAbIH ana YCbIHbINATbIH
KbI3METTEP KOJIKETIMAI XKaHe ocCbl benimae onap «+»
TaHbacbIMeH KepceTinesi.

KeHeWTinreH KpiameTTep XaHe Wwellimaep ApHaiibl Microsoft eHiMIH KaMTUTLIH Koazay
KbI3MeTTepi Hemece TyTbiHyLWbl AT xyieci, Kymbicka
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TancblpbICbIHbI3AbIH Mep3iMi ke3iHae bacTankbl bymara
KOCY YLiH KOMKETIMAi XaHe oCbl benimae onap «+»
benriciMeH KepceTinesi.

BipHelle enge Konzay kepcety bipHelle enge Kongay kepcety MyMKiHAiri XXymbicka
TancbipbICTa (HEMecCe TancblpbiCTapAa) cunatTasfaHialn
BipHelle Konzay OpbIHAAPbLI aPKbIbI KOAAAY >Kacaysbl
YCbIHabI.

2.2 Kpbi3ameTTepaiH cunaTtramachl

Kongay kepcety KbiameTTepi ByMacbiH KanbInTacTblpy YLUiH GipikTipinareH Tayapaap ocbl 6enimae
cunatTanagbl. CoHgain-ak, ci3giH bactankbl 6yMaHbi3fa KOCblaybl Hemece Kenicim Mep3imi iWwiHae kocyfa
6on1aTbIH KbI3MeTTEp Ti3iMAEeAreH.

AIIAI:IH ajia Kepce'rine'ril-l Kbi3MeTTep

AnpbiH ana KkepceTineTiH kbiameTTep Microsoft xymbic opTacbiHAafFbl akayblkTapsa Xon bepmeyre
KOMEKTECEA] XXOHE PECYPC KOMKETIMAININH KamMTaMachl3 eTy XaHe KoagaHblcTarbl XKyMbICKa TancbipbIC
Mep3iMi iLiHAe XeTKi3yai Xxocnapaanapl. ANAbIH ana KePCETINETIH KbI3METTEP TOMEHAE KOpCeTireHael
HeMece >XyMbICKa TancblpblCTa MaiIMAEHTEHAEN KOMKETIMAI. XKeprinikTi )eTkizy 6ap/ibik KbI3METTEp YLUiH
HeMece 6ap/iblk aMakTapaa KoaxkeTiMai 6oamaybl MyMKiH. XKeprinikTi KbI3MeT peTiHae Tikenen
caTblAIMaca, Xa3balla Typae >XXaHe KOCbIMLLA aKblfa TefeHbece, XeTKi3y KallblKTaH opblHAanabl.

)Xocnapnay Kbi3meTrepi

KMBIHTBIK,

KbI3MeT TypaepiH xocnapaay

KoHuenumuaHbl pactay

+ - Camein aJlblHy®l MYMK[H KOCbIMWA Kbi3mem.
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KoHuenumaHbl pactay: TyTbIHYLbIHbIH, YCbIHbIIFAH TEXHUKANbIK LLELiMHIH, COKeCTiriH Hafanaysbl
YLWIiH KaXeTTi ganen 6epyre bafbiTTanfaH XyMbIC. [lanen XymbIC NPOTOTUNTEPI, Ky>KaTTap >aHe
Av3ariHaap TypiHae 6oaybl MyMKiH, 6ipak 94eTTe eHAipyre falbiH XeTKi3inimaep TypiHae
6oamangbl.

EHaipy Kbi3ameTTepi

KMBIHTBIK,

EHaipy KbI3mMeT Typaepi

XeprinikTi KbI3meTTepi

+ - Camein anbiHybl MyMKiH KOCbIMWA KbI3MeM.

XKeprinikTi Kbi3meTTepi: OpHanacTbipy, TacbiManaay, >XaHapTy Hemece MYMKIHZAIKTI a3ipiey
bowbIHLWa kemek 6epy yLiH Microsoft pecypcbimeH Tikenen apekeTTecTik. byraH Microsoft
OHIMAepiH NakjanaHaTbiH KOHLENUMAHBI HeMeCe HIMHIH, XXYMbIC KeJieMiH pacTaybl Xocnapaay
MeH Tekcepyze KeMek KepceTy Kipesi.

TexHuKanbIK Kongay kepceTy KbiameTrepi

KMBIHTBIK,

TexHWUKanbIK KOAAAYy KOPCETY KbI3MET TYpAEpi

Tanan 6oiibiHIWIA capanTay v v
Capanray 6afgapsiamacobi + +
JXXenigeH Tbic capanay + +
AnpbiH ana 6akbinay + +
AnpbiH any onepauusnapbl 6argapaamacol (POP) + +
Kbi3amet TypiHgeri Toyekengepai >xaHe AeHcay/bIKTbl capanTtay

. R + +
6arpapnamacoi (Kbiamert TypiHgeri RAP)

v’ - Bacmanksl Gymareir Gesizi pemirde erHzizinzeH.
=+ - Camein aneiHysl MyMKiH KoceiMwa Kbi3mem.

Tanan 6oibiHwWA capanTay: Microsoft TeXHONOrMACkIH eHri3yAi Tangay xaHe 6afanay yLliH
XypHan TangaynapbiH KOAAaHaTbIH ©3iHe-e3i KbI3MeT eTy, OHNaHAbIK aBTOMaTTaHAblpblIFaH
capanay nnatdopmacbiHa Kipy. Tanan 6owbiHwa Capanay Kbi3MeTTepi WeKkTey i
TexHosorManapabl kamTuael. byn capanay Kbi3meTiH koagaHy Tanan 6oMblHLWa capanay Kpl3MeTiH
nanganaHyfa MyMKiHAiIK BepeTiH XeTKiNiKTi AepekTep wwekTeynepimeH 6enceHai Azure KbISMeTiH
Tanan etegi. Microsoft kopnopauuscel Kbi3MeTTiH, 6acTankpbl peTTeyi 6oMbIHLWA KOMEKTI YCbIHa
anagpbl. Tanan 6onbiHWa Gafanay KbI3aMeTiMeH Bipre XaHe KOCbIMLLA aKbifa fepekTepai Tanjaysa
XOHe KbI3METTep KeniciMi boMbIHLIA TY3eTy YCbiHbICTapblHa bacbiMAbIK Bepyse KeMeKTecy YLUiH
Microsoft koprnopauuscbiHbIH XeprinikTi pecypcsl (eki KyHre geniH) Hemece Microsoft
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KOpMnopaLMAChIHbIH, KalbIKTaH >XyMbIC iCTEUATIH pecypcbl (bip KyHre feliH) kemek bepyre faibiH
6onagbl. Xeprinikti capanaynap 6apablk aimMakTapFa KoAgaHbLIMaybl MYMKIH.

Baranay 6argapnamacbi: Microsoft TexHONOTMACIHBIH, X0banayabl, TEXHVKaNbIK eHAIPYAI,
onepauusnapabl Hemece 6ackapyabl e3repTtyai Microsoft KOMNaHWUsACbIHBIH, YCbIHbLIFaH
ToXipubenepimeH canbicTbipbin bafanay. baranayabiH coHbiHAa Microsoft pecypcbl bikTUMan
Macenenepai Ty3eTy YLLUiH Ci36eH Tikenen XyMbIC iCTEMAI XXaHe Xocnapabl Ty3eTysi KaMTybl MyMKiH
OPTaHbI3AbIH TEXHMKaNbIK BafanaybliH YCbIHATbIH €CENTi KaMTaMachI3 eTeai.

XKenipeH Tbic capanay: Microsoft TeXHONOTUACLIH eHAIPYAIH, KallbIKTaH XUHaNfaH AepekTep
KemerimeH Hemece ci3 TypaTbIH Xepaeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl Typae
6arananybl. XXuHanfaH gepekti Microsoft kacinopbiHAafbl KypangapablH, KOMeriMeH Tansanabl
XaHe 6i3 Ci3re aHbIKTasfaH XalTTap MeH Ty3eTy HoMbIHLLIA YCbIHbICTap XKa3blifaH ecen Xibepemis.

AngbiH ana 6akbinay: TexHVKasbik onepaumsiapabl 6akbinay Kypasjapbl MeH cepBepaeri okplc
Xafpannapabl 6ackapy yaepictepiH 6antay 6oribiHLWa YCbiHbICTap 6epy. bya Kbi3MeT okbiC
Xafarnap MaTpuLackiH XacayFa, 6acTbl akay/bl TEKCEPICTEPIH XYPTi3yre XoHe UHXeHepsiep
TOObI YLUIH XacakTaMa >acayfa KeMeKkTeces,.

AnpbiH any onepauusnapbl 6asgapnamacsl (POP): Cizgin Kbi3meTkepiepmMeH bipre
Xocnapaay, An3aiiH, icke acblpy Hemece onepauusibik npolectep 6onbiHwa Microsoft ycbiHFaH
ToXIpMBEMEH canbICTbipa OTbIpbIN Bafanay. byn capanTay XeprinikTi xepae Hemece KallblKTaH
Microsoft pecypcbiMeH opbiHAanasb!.

Kbi3met TypiHgeri Toyekenaepai >xaHe aeHcayblKTbl capanTtay 6argapsiamach! (Kbismer
TypiHgeri RAP): Ci3zin Microsoft TexHonornanapbiH eHAipYiHi3AI KawblKTaH XWUHafaH
aknapaTTblH KeMeriMeH aBToMaTTbl Typae bafanay. XuHanfaH gepektepai Microsoft Tysety
HOMbIHLLIA YCbIHBICTAP Ka3blifaH eCENTi AalblHAAY YLLiH Tangangbl. by KbI3MeTTi XXeprinikTi xepae
Hemece KallblKTaH yCbiHyfa 6onagbl.

OHrTalinaHabIpy Kbi3MeTTepi

KMBIHTBIK,

KbI3meT TypaepiH oHTannaHabIpy

Kabbingay Kbiamertepi +
O3ipsaeyre HerizgenreH KbisMmeTrep + +
AT kbi3meTTepiH 6ackapy + +
Kayincisaik kbiamertTepi + +
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+ - Camein asiblHyeol MyMKiH KoCbIMWAa Kei3mem.

Beiiimaey kbi3metTepi: benimaeyre Kongay kepcety KbiameTTepi cizre Microsoft TexHoornsChIH
caTbin anymeH 6annaHbICTbl Ci3fiH YMbIMbIHBI3AbIH ©3repicTepai e3repTy, bakblnay XaHe
OHTannaHAbIpy KabineTiH Hakblnayra KOMEKTECETIH KbI3METTepAi yCbiHaabl. byFaH agamaap
niKipiHiH @3repiciHe KaTbICTbl Herimaey CTpaTermsacbiH 4aMbITy XXaHe OpblHAAYy 60MbIHLWa Koagay
Kipeai. TyTbiHyLwbInap 6erimaey 6argapnamacbiHa Kongay kepceTtyse Taxipube, 6inim xaHe
Microsoft kopnopauuscbiMeH BannaHbICTbl YCbIHbIFAH TaXipnbenep apkblibl pecypcrapFa
KaTblHaca anagpl.
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Osipneyre HerizgenreH KbizameTrep: Microsoft TexHonOrMANAPbIMEH KYPaCTbipblfaH
bargapnamanapabl KbIaMeTKepAepAiH, XacayblHa, KONAaHyblHa XXaHe Koajay KepceTyiHe
KOMEKTECETIH KbI3METTEp.

O3ipsieyLwinepre apHanfaH KbI3MeTTepAiH, TyciHikTepi: Microsoft nnatdopmanapbiHaa
KoaaaHbanap MeH LWeLliMAepai a3ipaey YLWiH YCbiHbIIFaH TaXipubenik HyckaynapMeH
TYTbIHYLUbIIAPFa KOMEKTECY YLUiH Ci3fiH OTiHILWIiHi34i 93ipaey sapekeTTepiH Xbl calibiH
capanay.

O3ipaey 6oiibiHIIA Kongay kemeri: Microsoft TexHonoruanapeiH Microsoft asipaey
Kypangapbl MeH TexHosormanapbliHa MaMaHgaHfaH Microsoft nnatdopmackiHga BipikTipeTiH
»oaHe XXyMbicka TancblpbICbiHbI3AaFbl TidiMAe bepinreH caratrap caHbl peTiHAe caTblaaTbiH
KonzaHbanap xacay >aHe a3ipsey 60MbIHLLA KOMEKTI KaMTaMachI3 eTes.

AT kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, UKEMAINIKNEH, CanaMeH XaHe onepaLmsabIK
WbIFbIH XKaKcapTy/apbIMeH KaMTaMachI3 eTeTiH 3amaHaymn Kbi3MeT backapy amangapbl apKblibl
BypbiHFbl AT opTacbiHa KamTyfa KOMEKTECETIH KbI3MEeTTep XMHafbl. bafgapnaMaHbl He KbI3MeTTi
bynTKa aybICTbipFaH Ke3ze, bakplnay, Xafaaibl peTTey HemMece Kbi3MeT KOpCeTy opTablfbl
npoLiecTepiHiH, BYAT KbI3METTepiHiH AnHaMMKacblH 6ackapy YLWiH OHTaknaHAbIpblifaHbIHa KO3
XKETKI3y YLiH, 3aMaHayun AT Kbi3MeT 6ackapy KbI3MeTTepi KalliblKTaFbl HEMeCe >KYMbIC OPHbIHAAFbI
KeHec bepy ceaHCTap HeEMece CeMUHap/Iapbl apKblbl XXeTKi3inyi MyMKiH. AT Kbi3MeTTepiH
H6ackapy KbI3MeTTepi KOCbIMLLA akpl asblHaTbIH XaHe XXyMbIC TancblpbICbIHbI3Aa CiATeMe XacaafaH
KOCbIMLUIaZa aHblKTanaTblH KOAZay KOpPCeTy KbI3METTEPIHiH, peTTenreH bafaapiamacbiHbIH Oip
aneMeHTi 60aybl MYMKIH.

Kayincisaik kbiameTtTepi: Microsoft kayincizgik wewimaepi noptheniHe TepT GOKyC anmMarbl
Kipeai: ByNTTbIH Kayinci3airi, biperenniri, MOBUABAIT, KYLLENTINTEH aKnapaTTbiK KOpFay XoHe
KopfanfaH MHpaKypblabIM. Kayincigik KbiameTTepi knneHTTepre AT MHOpPaKypbIibIMAbI,
KOoAgaHOanapabl XXaHe AepeKTePA iLLKi XXoHe CbIpTKbl KaTepiepAeH KOpFay XXaHe XeTiNAipy a4iciH
TyCiHyre kemekTtecegi. Kayinci3gik kbi3MmeTTepi KoCbIMLUIa akbl ajablHaTbIH XaHe XXyMbIC
TancblpbICbIHpbI3Aa cinTeMe XacanfaH KocbiMLLaaa aHbIKTanaTblH KOAAay KOPCETY KbI3METTEPIHIH,
peTTenreH barAapnamacbiHbiH Bip 31eMeHTi 601ybl MYMKIH.

Binim 6epy Kbi3ameTTepi

KMBIHTBIK,

Binim 6epy 6olbiHLWa KbI3MET Typaepi

Tanan 6oibiHwWwa 6epinetiH 6inim v v
Be6-TpaHcnsuunsanap v v
Nexkuuanap + +
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KMBIHTBIK,

binim 6epy 6oWbIHLWa KbI3MET Typaepi

CemuHapnap

v’ - Bacmankbl bymaHelH besniei pemiHOe eHai3i12eH.
+ - Camein anbiHybl MyMKiH KOCbIMWA Kbi3MeM.

Tanan 6oiibiHIIA 6epineTiH 6inim: Microsoft kopnopauwmsce! asipaereH cemuHap
KiTanxaHacblHbIH CaHAbIK MaaTGopMacbiHaH OHIalH OKbITY MaTepuangapbl XaHe OHMalH
3epTxaHanapbl XUbIHTbIfbIHA KaTbIHAC.

Be6-TpaHcnaumanap: KalwwbikTaH MHTEPHET apKblibl XeTKi3ineTiH Microsoft opHanactbipfaH 6inim
6epy aapicrepi, kongay MeH Microsoft TexHonornanapbl 60MbIHLLA TakblPbINTaPAbIH KEH,
ayKbIMbIHa Kipy.

Nekuusanap: [lopic xaHe AeMOHCTpauusabIK, NilliMAe KOPCETINETIH 6HIM MeH Koaaay KepceTy
TakbIpbINTapbliH KaMTUTLIH XaHe Microsoft pecypcbl ©3i HeMece OHAalH XeTKi3eTiH KblcKa
WNHTEPAKTUBTI KbI3METTEP, 34eTTe Hip KYHAIK ceaHcTap.

CemuHapnap: O3bik AeHrergeri TexHMKanblk OKbITy Aapictepi, Microsoft pecypcbl e3i Hemece
OHJIaliH XXYPri3eTiH kongay MeH Microsoft TexHonormanapbl GOMbIHLA TaKblPbINTapAblH KEH,
aykbIMbl bap. CemuHapnapapbl XKyMbicka TancblpbicTa KepCeTireHaen, ap KaTbicylubifa bipeyaeH
HemMece KOMMaHWUAHbI3 YLWiH apHay/ibl XETKI3iNiM peTiHae caTbin anyfa bonagbl. CeMuHapaapabl
Microsoft komnaHusckiHaH xa3balla pyKcaT aaMai TypbIn Xa3sbin anyfa 6oamanabl.

KocbiMmwa anabiH ana KepCETiJIETiH Kbi3mMeTTep

KMBIHTBIK,

KocbimMLa angpiH ana KepceTifeTiH KbI3MeTTep TypJepi

ApHaiibl angbiH ana KepceTineTiH KbiameTtep (TeXHMKaNbIK, KbiI3MeT + +
Kepcety, OHTalinaHAbIPY XaHe binim 6epy Kbi3meTTepi)

Konpgay TexHONOrnACbl KeHecwici v
AnpbiH ana TespeTKiw + +
ApHaiibl )xobanay + +
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+ - Camein aJiblHybl MyMKiH KoCbIMWAa Kei3mem.

ApHaiibl anabiH ana KepceTineTiH Kbi3meTTep: TyTbiHyLUbI WelliMi 6olbiHWa Microsoft
pecypctapbiMeH bipre e3i kesiin Hemece VIHTepHET apKplibl OCbl Ky>KaTTa 6ackalla cunatraamaraH
KaMTbLJIFaH XXYMbICTbI icTey. By sxyMbicTapfa TexHUKanbIk, KbiI3MeT kepceTy, OHTanNaHAbIPY XaHe
Binim 6epy KbI3MeTTepiHiH, Typaepi XaTazbl.

Kongay TexHonoruscbl keHecuwici (STA): Microsoft pecypcbl TapanbiHaH >XXyMbIC KYMbIC
KYKTEMECIH OHTaNaHAbIPYMEH, EHAIPYMEH HeMece KOoAay MYMKIHAITIMEH weKkTenmen
TYTbIHYLLUbIHbIH, ICKepIiK MakKcaTTapblHa KOA4ay KOPCEeTINETIH TEXHONOTMAHbI bafanayzbl yCbIHATbIH
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TeHLenreH Kbi3amMeT. by KbI3MeT TyTbIHYLLbIHbIH OPTacbIHa XaHe ickepiik MakcaTTapblHa
HenimaenreH xocnap MeH TeXHWUKablK, HYCKayAblKTbl KAMTYbl MYMKIH.

AnpabiH ana Tesgetkiw: OpHanacTbipyFa KaTbICTbl ToyeKeNAepai O, XXyMbIC Xacay yakbITbIH
KebenTy Hemece 6enrini Bip LELIMHIH, XXYMbIC XacayblH OHTalAaHAbIPY YMTbIAbICTapbl HeTi3iHAe
TEXHWKa/bIK HEMEeCe ICKepU HATUXKEre KO XeTKi3yre KeMeKTeceTiH HakTbl aykbIMbl 6ap apekeTTep
XWHafbIHaH TypaTbiH Microsoft pecypchbl Xypri3eTiH Kbi3MeT Typi. bafgapnramanay TaciniH
nawganaHy apkbiabl Microsoft pecypcbl TanceipMaHbl OpblHAaYFa KaXeTTi apeKeTTep XUHafFbIH
aHbIKTalTbIH 60naabl, Hipak onap TeMeHAeriNepMeH LueKTeNMeN, CaMKecTiK HoMblIHLLa
OJIKbINIbIKTAP caparnTamachl, XXYNeHi eHrizy, oHTalnaHAbIpy, 6iniMmeH benicy, An3alHabl Tekcepy
XaHe Xy3ere acblpy XOCMnapblH KaMTybl MYMKiH.

ApHaiibl xxo6anay (DE): Microsoft ycbiHFaH Toxipnbenep MeH NpPUHLMMATEPre Heri3genin
TaHAaNfaH XXoHe HITUXKEre Heri3fenreH Lwelim(aep) a3ipaey aHe HapblkKa LiblFapy NPoLeciH
Xblngamaartagbl. XKeTekLi capaniubl TOAbIK TEXHMUKAbIK HYCKayapabl KaMTaMachl3 eTy XaHe
Kaxxet bonfaH xaraanaa Microsoft WweliMaepiH opHanacTblpyFa XaHe/HeMece OHTanaHAbIpy+a
KemekTecy MakcaTbiHAa 6acka Microsoft capaniubliapbiH TapTy YLWiH Ci3AiH Y>KbIMbIHBI3OEH Thbifbl3
XyMbIcC icTenai. baranay MeH >xocnapaayaaH GinikTinikTi apTThipyFa XaHe xobanayra, TeHwey MeH
eHri3yre AeliHri KbI3METTepAi Koca anfaHaa.

KMBIHTBIK,

©3re anabiH ana YCbIHbIIATbIH KbISMETTEP

AngbiH ana KpeauTTep

AnpbiH ana kpegutTep: bipiH-6ipi aaMacTbipaTbiH KbI3MeTTepPAiH KyHbl XKyMbIC
TancbipMacbliHAaFbl KPEAMTTE YCbiHbINFAH. ANAbIH ana KepCeTiNeTiH KPeaAUTTepai KeriHipek ocbl
Ky>KaTTa cunatTanfaH 6ip Hemece BipHelle aHblKTalfaH KOCbIMLLIA Kbi3MeTTepre HeMece Microsoft
KbI3METTepi XXOHIHAEr OKiNiHi3 yCbIHaTbIH afbiMAafbl baFa HolbiHIWa albipbacTayFa Hemece
KonfaHyfa 6onagpl. KoaxeTiMai KOCbiMLULA KbI3METTi TaHAafaHHaH KeliH, 6i3 cOn KbI3METTIH, KyHbIH
Ci3giH KpeanTTiK TeHTepIMIHI3AeH Werepin, eH XakblH Bip/ikke AeliH AeHreneKkTenmis.
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OxkufanapaaH KeWiH KepceTifieTiH KbiI3MeTTep

OkwufanapaaH KeliH kepceTineTiH kbiaMeTTep Microsoft opTtacbiHgafbl Macenenepai Wweluyre KOMeKTecei
aHe cypaHbICc 6boMblHLa KoAdaHbliaabl. TOMeHZaeri xayan 6epy KbiaMeTTepi kasipri kesge Kongay
kepceTineTiH Microsoft eHiMAepi MeH OHNaNH KbI3METTEpI YLUIH, erep Ci3AiH XyMbIC TOpTiOiHi3ae e3relue
KepceTiiMece, kaxxeT bosFaH Xafalnaa eHrisineai. bapabik, okufanapaaH KeiH KOPCETINETIH KbI3MeTTep
KaLbIKTaH >y3ere acbipblaagpl.

KMBIHTBIK,

Kayan 6epeTiH KbI3MeT Typaepi

KeHecwiHi konaay v v
Mpo6nemaHsbl wewy 6oiibiHIWA Kongay v v
OkuranappaH KeiiiH kepcetineTiH Kbi3ameTTepai 6ackapy v v
Ty6ipnik cebenTi Tangay + +
OkuranappaaH KeiiiH Konpay Kkepcetyai 6ackapy KOHAbIpMachl + +
¥3apTbi/IFaH XblAaM Ty3eTy Koagaybl v v

v’ - Bacmankel Gymareir Gesizi pemirde erHzizinzeH.
=+ - Camein anyra 601ameiH KocbiMwa Koizmem.

KeHecwinik konpay: AT canacbiHAafbl Kaciby MamaHap Kbicka Mep3imMAi (anTbl cafaTka
LLIEKTENTEeH) XaHe XocnapaaH TbiC Macenenep H6oibiHLWa TenedoH apKblibl KOPCETINETIH KOAAaY.
KeHec bepy kbiameTTepiH Koagay Microsoft TexHonormsanapbiH Xannbl Koagay Macenenepi
60NAbIPMANTBIH XaHE XYie XYMbICbIHbIH TOKTay bIKTUMaAbifblH a3alTaTbiH XOAA4apMeH
KO/NaHyFa KeMeKTeceTiH keHec bepy, Hyckaynap 6epy xaHe 6inim 6epy Kipyi MyMKiH.
ApxuTeKkTypa, LeLim a3ipsiey XaHe TyTbIHY TafanTapbiHa cali clueHapwuiinep ocbl KeHecwui
KbI3METTEPIHIH ayKbIMbIHaH TbIC.

Mpo6nemansbl wewy 6oMbiHWa Kongay: Microsoft eHiMaepiH naganaHy KesiHAe aHblKTa faH
HakTbl 6enrinepi 6ap npobaemanap H6oNbIHWA KOMEK, OHbIH, iWiHAe 6enrini 6ip MaceneHi wedly,
kaTe Typasbl xabap Hemece Microsoft eHimaepiHe apHanfaHzal icTeMenTiH GyHKL M.
Okuranapabl TenedoH apkbli/bl XeTKi3yre HEMece CalT apKblibl Xibepyre 6onagpl.
KosgaHblnaTblH OHAAWH KbI3METTEP KO/Aaybl MOPTaibIMEH KaMTblIMafaH KbI3MEeTTep MeH
eHIMAepAiH, kongay cypaynapbl Microsoft Services oHnaH nopTasbiHaH 6ackapblaagb.

MaHpI3ablbiK AeHTeN aHblkTamanapbl xaHe Microsoft ecentereH bactankpl >xxayan 6epy
yakblTTapbl TOMEHAEr OKUFanapablH >ayan 6epy KkectenepiHie erxken-terkenni 6epiareH.
"Anfalkpl KOHbIpayFa >kayan bepy" TepMmuHi TenedboH HeMece 31eKTPOHAbIK, MOLLTa apKblbl
H6acTankbl aBTOMaTTaHAbIPbIIMafaH KOHTaKT PeTiHAe aHblKTanagbl.

CypayblHpbi3 6oVbIHWa Kypaeni bipHelle BeHAOPbIK ©HIMHIH ©3apa onepauusaibik, Macenenepi
LeLlyre KOMeKTeCy YLUiH YLWiHLLi TapanTblH TEXHONOMMUACBIHbIH, XKeTKi3yLwinepiMeH bipire >xymbIC
icTeyiMi3 MYMKiH, iereHMEH O/1 eHIMre KoaAay KOpCeTy — CO YLUiHLI TapanTblH, >kKayanKepLuiiri.
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OkUFaHbIH, MaHbI3AbUIbIK AeHreni Microsoft kopnopauuschiHbiH, iLWiHAET Xayan AeHrelniH,
H6acTankbl 60mKamabl XKayan 6epy yakbITTapbl MEH Ci3fiH, XayankepLUifikTepiHi3AiH, wamMacbiHaa
Xayan AeHrennepiH aHbikTangbl. bisbeH keHecin, yibiMra 6usHec acepiH xabapaayfa xayanTbICbi3
xoHe Microsoft koprnopauuscel TMICTI KUbIHABIK AeHreniH benrineligi. busHec acepi e3repicTi
Tanan eTce, OKWfa OPbIH aNfaH yakbIT 6apbICbiHAA MaHbI3AbIbIK AeHTeiH e3repTyi cypal

anachbis.

XeTtingipinreH Kongay okusacbiHa xxayan

Kertingipinren

Konaay

CraHpapTThbl
6usHec acepi

MaHbI34bIbIK,
AEHreni MeH >karaal

e Oprala WhbifbIH

Hemece
KbI3MeTTep
canacblHbIH,
TeMeHgeyi, bipak
KYMBbICTbI
LeKTeyni
MYMKiHAIKTepMeH
cebenTi Typae
Xanfactbipyfa
6onasbl

o TepT cafar iWwiHae

Ha3ap ayzapyasl
KaxkeT eTeai

Bi3aiH, kyTeTIH
>ayabbIMbI3

e KyMmblIC caraTTapbl

Ke3iHge BipiHLi
KOHbIpay+a >ayan
TOPT CafaTTblH
ilwiHAe Hemece
O/laH a3 yakpITTa
6epinea;’

e TeK XyMbIC

yakbITbiHAa KOAAay
kepcety'

e Tanan 60MbIHLA,

KyHiHe 24 cafaT/
anTacbiHa 7 KyH
KyMbIC?

CizgiH KyTeTIH
>ayabbIHbI3

Xafpaan veci Typansl
HaKTbl KOHTaKT
aknaparbl

24 cafat iwiHae
>ayan bepinegi

Erep kyHiHe 24
cafaT/ antacbiHa 7
KYH >KyMbIC Tanan
eTiNce, KyHiHe 24
cafaT/ antacbiHa 7
KYH >KYMbICTbI
KOAAay YLUiH TLWiCTi
pecypcTapabl 6enin
6epeciz?

KubiH 6usHec
acepi

e Herisri busHec

NPOLLECIHIH, TONbIK,
KOFanybl XaHe
>KYMBbICTbI cebenTi
TYPAE >Kanfactbipy
MYMKiH emec

e bip caFaT iwiHge

Hazap ayzapyabl
KaxkeT eTeai

e DbipiHWi KOHbIpayFa

>ayan 6ip cafaTTaH
KeWniH Hemece oaaH
a3 yakbITTa
bepinesi

e JlarpapbICTbIK,

Xaffan pecypcbl 1
cafaTTaH KeliH
TafalblHAaNaAbI

e KyHiHe 24 cafat/

anTacbiHa 7 KyH
TOKTaYCbl3 XyMbIC

KyHiHe 24
cafat/antacbiHa 7
KYH TOKTayCbI3
SKYMBbICTbI
KaMTamachbI3 eTy
YLWiH TLiCTi
pecypcrapapl 6ey?

TepT >XyMbIC cafaTbl
iWiHAe e3repicTepai
Kajafanay opraHbiHa
xabapnacy xaHe
oJ.aH >kayan any

" Xymoic carammapel ademme, melipamdap MeH deMasbic KyHOepiH KocnararHdd, xepainikmi yakeim 60leiHWa

09:00-17:30 den 6eneineHedi. EniHizde xymbic carammapel azoan backawa 601yl MyMKiH.

2 Bi3 npobieMaHsl Wwewly XyMblcmapsiMel30el XaaFACMelpyra MyMKiHOIK 6epy ywiH ci3 xemkinikmi

pecypcmapOsl Hemece xayanmapOosl 6epe anmaraH xaroalioa KyHiHe 24 caram/anmacelHa 7 KyHHeH
memeHdOemyimi3 Kaxem 601ybl MyMKIH.
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OHimMainikTi KONAay oKuFacbiHa Xxayan

OHIMAINIKTI

Konaay

CraHpapTThbl
6usHec acepi

MaHbI3abIbIK,
JEeHreni MeH >afaan

e Oprawa WhbIfblH
Hemece
KbI3MeTTEp
canacblHbIH,
TemeHzeyi, bipak
KYMBbICTbI
LeKTeyi
MYMKiHAIKTepMeH
cebenTi Typae
Xanfactbipyfa
6onasbl

e TeprT cafaT iWwiHae

Ha3ap ayjapyabl
KaxkeT eTeai

Bi3aiH, KyTETIH
>ayabbIMbI3

XKyMblIc cafatTapbl
KesiHge BipiHLi
KOHbIpay+a >ayan
TOPT CafaTTblH
iwiHae Hemece
O/laH a3 yakplTTa
6epinea;’

Tek XyMblC
yaKkbITbIHAA KOAay
kepcety'

Tanan 60MbIHLA,
KyHiHe 24
carat/anTacblHa 7
KYH XyMbIC?

Support services

CizgiH KyTeTIH
>KayabbIHbI3

Erep kyHiHe 24 cafat/
anTacbliHa 7 KyH
>KYMbIC Tanan eTisce,
KyHiHe 24 cafaTt/
anTacbliHa 7 KyH
SKYMbICTbI KOy
YLUiH TWiCTi
pecypctapzbl 6enin
6epeciz?

KubiH 6usHec
acepi

e Herisri 6usHec
NPOLLECIHIH, TONbIK,
>KOFanybl XaHe
SKYMbICTbI cebenTi
TYPAE Xanfactbipy
MYMKiH emec

o 30 MUHYT iWiHae

Ha3ap ayzapyasl
KaxkeT eTeai

BipiHWIi KOHbIpayFa
>ayan 30 MUHyTTaH
KelniH Hemece ofaH
as yakbITTa
bepinegi

JafpapbICTbIk,
Xafpan pecypcol 30
MUHYTTaH KeriH
Hemece ofaH a3
yaKplTTa
TafalblHAaNaAbl

KyHiHe 24 cafat/
anTtacbiHa 7 KyH
TOKTayCbl3 XyMbIC

Microsoft
KOPMOpaLMsACbIHbIH
ToXipnbeni
MamaHZzapblHa
KO/IKETIMAINIK
SKOHE XKYMbICTbI
Microsoft
KOPMOpaLMACbIHbIH
©HIM TonTapblHa
Xblngam Tabbicray?

Tanan 6oMbliHLLA
6i3aiH

CizaiH,
6acLublnapbliHbI30eH
TWICTI KapbIM-
KaTblHaC, 6i3AiH,
Tanan 60oMblHLWAa

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbl
KaMTamMachbI3 eTy YLUiH
TWICTi pecypcTapsbl
6eny?

XKbingam xabapnacy
>KaHe >ayan any
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OHIMAINIKTI MaHbI34bIbIK Bi3aiH, KyTETIH CizgiH KyTeTIH

Koazay JEeHreni MeH >afaan >KayabbIMbi3 >KayabbIHbI3

HacLbliapbiMbI3Ffa
xabapnay

" Xymoic carammapel ademme, melipamdap meH 0emasnsic KyHOepiH KocnararHdd, xepaiaikmi yakeim 60l biHWa
09:00-17:30 den 6eneineHedi. EniHizde xymeic carammapel azdan éackawa 60/1ybl MyMKIH.

2 Bi3 npobieMaHs! Wwewly XyMolcmapsiMei306l XAnFACMelpyra MyMKIHOIK 6epy ywliH ci3 xemkinikmi
pecypcmapObl Hemece xayanmapOobel bepe aamaraH xaroalioa 24 caram/anmacsiHa 7 KyHHeH memMeHOemyimiz
Kkaxem 601ybl MyMKiH

3 Bapeik konday kepcemy opbiHAApLIHOA Hemece Microsoft mexHoo2usaape! ywiH Koxemimoi emec.

OkuranappaaH KeiiiH Kkonpay kepcetyai 6ackapy: OkuranapsaH KeiiH kongay kepcetyai backapy
MaCesIeHi YaKTblbl LLELLY XXaHe XOFfapbl canasbl KOAAayAblH XeTKi3inyiHe cepniH 6epy YLIiH oKkufFanapabl
bakblianapbl. Kongay kepcetyre 6ainnaHbICTbl OTIHILLTEPAI OKWFanapAaH KeiH backapy yLiH KbI3MeTTepai
XeTKi3y npoLeciH 6ackapy KOHUENUUACH! KoagaHblnagsl. TemeHae TvicTi bactankbl 6ymaHbl Koagayfa
apHasifaH KbI3MeTTep YCbIHbIIFaH:

XKofapblgafbl MHLMAEHTTEPre Xayan bepy KecTenepiHe cankec, CTaHAapTTbl OM3HeC acepi AeHreriHaeri
WNHUMAEHTTEP YLUIH KbI3MET TYTbIHYLLbIHbIH, XXYMbIC YaKbITbl Ke3iHae Microsoft pecypcbiHa XxibepreH
cypaybl borbIHLWA KoaxkeTiMai 6onaabl xxaHe Microsoft pecypchl api cypanfaH kesge LmeneHicy
aknapatblH bepe anagbl. CbiHAapbl GU3HEC SCepiHiH, MaHbI3AbIbIK, XaFAannapbl YLUiH XaKcapTblifaH
yaey npoueci KeHelTinreH xxoHe BHIMAINIK KOAaybl YLUIH iCKe KOCbINaAbl XX9He aBTOMaTThl TYpAe
opblHAanaabl. KeriiH TafalibiHganfaH Microsoft pecypcei cisre Kyii Typasbl XaHanblKTapabl XXaHe apekeT
XocnapblH KaMTaMachi3 €Ty apKblibl Y3AiKCi3 TEXHUKANbIK, irepineyi kaMTamachi3 eTyre >ayanTbl
6on1aabl.

KyMbIC yakbITbIHaH TbIC ME3TiNAe KOMAAY any YLUiH KOCbIMLIA OKUFanapAaH KeriH Koaaay KepceTyAi
Hackapy cafaTTapblH caTbin anyfa 6onagbl.

Tyb6ipnik ce6enti Tanpay: Okura xabblnFaHfa AeliH aHbIK Typae cypantaH Kesze, 6i3 6ip okuFaHbIH,
bIKTMMan cebenTepiHiH HemMece BipkaTap KaTbICTbl MaCeNeNePAiH, KypbIbIMAbIK TaajayblH OpbIHAANMbI3.
Ci3 Tipkey darngapsl, XeniHi Tipkey apekeTTepi Hemece Hacka uMarHOCTUKaNbIK OHIMAEP Tapiai
MaTepuangapabl yCbiHy ywiH Microsoft ToBbiMeH XyMbIC icTeyre xayanTbl 6onacbI3. Tybipaik cebenTi
Tangay Tek kerbip Microsoft TexHonormsAapbl yLWiH KOXKETIMA| XaHe KOCbIMLIA aKbl anybl MyMKIH.

OkufanapaaH KeiiH Kongay kepcetyai 6ackapy KoHabipMachkl: OkuranapaH KeliH KepceTineTiH
KO/Jay KbI3METiH ay YLUiH KOCbIMLLIA cafaTTap caTbin anyZbl KanayblHbi3 MyMKiH. byn mamaHzap
KaLbIKTaH >YMbIC Xacalfbl XaHe KbI3METTi Xa3balla TypAe KenicinreH yakbIT 6engeyiHaeri ymbic
yaKbITbIHAA YCbIHaAbl. By KbI3MeT afblLLbIH TiIIHAE KOPCEeTiesi XaHe, MyMKiH 6osfaH XaFfgaliaa, aybi3lua
6epinyi MymkiH. byn KbiameT Microsoft pecypcrapbiHbiH, KOMXKeTIMAiNIriHE GannaHbICTbI.

Kbi3meTTepaiH KepceTinyiH 6ackapy

Erep ocbl ky>xaTTa Hemece XKyMbicka TancbipbiCbiHbI3ga (SDM) 6ackanan kepceTiiMece >aHe caTbin
anatbliH bactankbl 6ymMaHbl Kongay Kbi3MeTTepiHae kepceTiiMece, KbiameTTepaiH kepceTinyiH backapy
(KbI3MET KepceTy MeHeKepi) Ci3AiH Kongay KepceTy KbIaMeTTepiHi3ge eHrisinreH. KocbiMLua xeTkisinimai
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6ackapy KbI3MeTTepi KOCbIMLLA KbI3METTEpAi HeMece KeHEWTIIreH KbI3METTep MeH LueLlimMaepai caTbin
anfaH Kesze Kocbliaab!.

XeTtingipinreHn kongay >xaHe OHimMAinikTi Konaay: SDM KbiIaMeTTEPI CaHAbIK TYPAE XaHe
TYTbIHYLUbIHbIH, pa3bl 60/ybIH 6aKbIIaNTLIH HAKTLI Hip MeHezXep TapanblHaH yCbiHblIaAbl. by aTanfaH
pecypc KalbikTaH HEMeCe Ci3iH OpHanackaH >XepiHizae XXYMbIC icTelt anagpl.

Kbi3meT XeTkKisinimiH 6ackapy aykbiMbl gepekTepi

Keneci SDM kbI3MeTTepi caTbin anblHfaH bactankpbl XMbIHTbIKTa KOPCETITeHAEN KOKETIMAI:

KMBIHTBIK,

KbI3meT kepceTiniMiH backapy Kbl3MeTTePIHIH Typaepi

TyTbIHYLWbI YibIMbIH KOCY v v
Microsoft eHimi, Kbi3meTi >kaHe Kayinci3aikTi XkaHapTy HycKayablfbl v v
BaraapnamaHbl opHanacTbipy KaHe 6ackapy v v
TopanTa¥fbl 6ipereii Konaay v v
CotTi 6ynT 6aFgapnamachl v v
OpbliHAanaTbiH KapbiM-KaTbiHacTbl 6acKkapy v v
Kbi3ameTtTep kepceTyai 6ackapy KOHAbIpMachl + +
JKymbic OpHbIHAA KbISMETTi XXyMbICKa XeTKi3yAi 6ackapy + +

v’ - Bacmanksl GymansiH Gesizi pemiHde eHzizinzeH.
=+ - Camein anyra 601ameiH KocbiMwa Kbizmem.

TyTbiHYyWbI YiibIMbIH Kocy: Kongay kepceTty KbI3MeTiHiH, aKiMLiciHe HepinreH Hyckayblk neH
aknapart iwiHge biperei Konaay kblaMeTTepi KOAAaHbICbIH backapy >aHe bipereli kongay kepcety
CaHAbIK XaHe Ty3eTy KbI3METTepiH NalrganaHyfa JalblHAay KOJbl KEPCETINreH.

Microsoft eHimi, KbI3meTi XxaHe Kayinci3gikTi >xaHapTy HycKayablIFbl: A/iZlafbl MaHbI3bl OHIM MeH
KbI3MET MYMKIHZIKTEPI MeH e3repicTepi Typabl opTak akrnapart xaHe Microsoft TexHonorsnapbiHbIH,
Kayincisgik 6ronneteHbaepi.

BarpapnamaHbl opHanacTbipy XaHe 6ackapy: Microsoft TeXHOI0rMsACk MeH Kbl3MeTTepiHe
CafblHfaH MHBeCTMLMANapAaH Ken naja Taby MakcaTbiHAa YMbIM LWeHbepiHae Konaay bafgapnamacsl
KbI3METTEpPIH Xocnapayfa, YCbIHyFa XaHe backapyfa apHasfaH apekeTTep.

XKetingipinren Kongay >xaHe OHiMainikTi Kongay: Microsoft kopnopauuscel Herizri 6usHec xaHe
TEXHONOTNA HATMXKeNepiHe XeTyre, caTbin anyfa 6oaaTbliH KOCbIMLLA Kbi3MeTTep MeH Herizri 6yma
KO/AayblHa KOCbIIFaH KbI3MeTTepPi KONAaHyFa KOMEKTECETIH KbI3MeTTep TyPAepiH YCbIHYbl MYMKIH.

BipbiHFaii Konpay kepceTyai Kocy: bipbiHfal Kongay KepceTy KbI3MeTTepiH yakTblibl KOAAaHY
MaKcaTbIMeH OHJIalH KO1Aay MOPTaiblHAAFbI, TOYENCI3 KbI3MET MYMKIHAIKTEPIH TaHbICTbIPYAbl KaHE
inrepinetysi koca bipbiHFaln Kongay kepceTyre 6actamaHpbi3zbl KONAay dpeKeTTepI.
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CarTi 6ynT 6arpapnamacki: Microsoft BynT TeXHOMOMMANaPbIH iCKe acbipyabl, EHAIPYAI XaHe
nanjacbiH Kepyai yAeTY MYMKIHAIMH 6epeTiH HakTbl ByNT HaTMXKeNepiHe KON XKeTKi3y MakcaTbiHAa
Xocrnapaay XaHe XeTKi3y Kbl3MeTTepi Kocblnagpl.

OpbiHAanaTbiH KapbiM-KaTblHacTbl 6ackapy: Microsoft Kongay kepceTy TOObIHbIH YMbIMHbIH,
cTpaTernanbik 6acbiMAbIKTapbIMEH COMKECTIMiH XXaHe HEri3ri iCkepAik NeH TEXHONOr M LWeLliMi
KabblngayLblnapblMeH SPEKETTECTIrNH KaMTaMachl3 eTeTiH dPeKETTEP XUbIHTbIFbI.

KbizmetTep kepcetyai 6ackapy KoHabipMacbl: Ocbl Ky>kaTTa HaKTbl aHbIKTasMaFaH XyMbIC
KeNeMiHiH, anAblH ana aHbiKTanfaH beniri peTiHge KbI3MeTTepAi XeTkizyai 6ackapy KbI3MeTTepiH yCbiHY
YLWIH KOcbIMLUa NanganaHylbl SDM pecypcTapbiH caTbin anyAbl TaHgayfa 6onagabl. byn pecypcrap
KaLblKTaH HeMece Ci3iH OpHanackaH XepiHisae XXyMbIC icTei anagbl. byn kbiamet Te Microsoft
pecypcTapbiHblH, 6ap->KOKTbIFbIHa 6alifaHbICTbI.

JKyMbic OpHbIHAA KbI3METTi YXYMbICKa YKeTKi3yai 6ackapy: TyTbiHYLUbIHbIH pa3bl 601ybIH
6aKblNaNTbIH MeHeKep >KYMbIC OPHbIHBI3Fa Kenin Kbi3aMeT KepceTe anafbl XaHe apbip KenreH canbiH
KOCbIMLLA aKbl Tesiey KaxeT 6oaybl MyMKiH. By kbi3meT Microsoft pecypctapbliHbIH, KOMKETIMAINIriIHE
6annaHbICcTbl. XKeprinikTi XeTKiiniMgepre Keneci Wwekteynep Konblaagpl.

2.3 KeHeuTinreH KbiameTTep XXKaHe wWewimaep

Bactankbl 6yMaHbIH 6eiri peTiHae HeMece KOChIMLLA KbI3MeTTep peTiHAe bepinreH KbiaMeTTepre Koca,
Keneci Kocankbl KEHENTINTEH KbI3METTEP MeH LuelliMaepai caTtbin anyfa 6onagbl. KeHenTiareH KbiameTtrep
oHe WeLliMAep KOCbIMLLA aKblfa ajblHabl XaHe XXyMbICKa TancblpblCbiHbI34a CiiTeMe XacasfaH
KocbiMwwaaa aHbIKTanybl MyMKiH.

KMBIHTBIK,

Kbiamet

XeTtingipinreH apHaiibl >kob6anay

Te3 »xayan 6epy

Azure okuranapabl 6ackapy >xyneci

Office 365 Tikenei nH>xeHepsiK Kbi3MeTi

-
-

O3ipaeywiHi Konpay

GitHub Engineering Direct

MaHbI3abl MUCcUSA KONAaybl

| |+ |+ ]+ O+
| |+ |+ ]+ O+

Knbepkayincizgik 6oibiHIWa KONAay KbI3MeTTepi

+ - Camein aJiblHybl MYMKiH KoCbIMWa Keiamem.
1 . . o
+' - Camein aJlblHybl MYMKIH KOCbIMWA KbI3Mem eH Ken wekmeyJ/il Mmejuepee 6atinaHsicmel.
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XeTinpipinreH apHavibl )xobanay

Xetingipinren apHaiibl )xobanay OKAXK): Kypgeni cueHapuiinepi 6ap TyTbiHyWbIIaP YLWiH TEPEH, XXaHe
Y34iKCi3 TEXHUKaNbIK, CONKECTIKTI KaMTaMachl3 eTeTiH peTTenmeni KbiaMeT. bya yCbIHbIC TYTbIHYLbI OpTachiH
Hemece OHbIH, LELiMiH TepeH, TYCIHETIH XaHe XYMbIC XXYKTEMECIH OHTalNaHAbIPYAbl, EHTi3yAi HeMece
Konzayabl Koca (bipak, 0/1apMeH LUEKTeIMEN) TYTbIHYLLbIHbIH, OU3HeCTeri MakcaTTapbiH KONAANTbIH
TafaliblHAaFaH UHXEHepPAi KaMTaMachi3 eTy apKbl/bl TYTbIHYLLbIHbIH, KaXEeTTIIIKTEPi MEH HATUXEeNEpPiH
KaHafaTTaHAbIpYyFa apHaafaH.

KAX KbI3METTepiH ajiiblH ana aHbIKTanfaH yCbIHbICTAP HEMECE KaMTbl/IfaH ajjblH ajia KGpCGTi!’IeTiH
KbI3MeTTepAi KepceTtyre na|7|,u,anaHb|nyb| MyM KiH peTTeI’IeTiH YaKbIT Ky/inbl peTiH,a,e caTtbin anyfa 6OJ'Ia,£I|bI.

Carfat peTiHze caTbin anblHca, oHAa XXKAX KbI3MET yakbITbl NaijanaHblifaH XaHe XeTKI3ireH Ke3ze xannsbl
caTbIn any cafaTblHaH Lierepineai.

AnpbiH ana aHbikTanfaH AXA yCbIHbICTapbl Ci3ZiH OpTaHpi3fa 6eliMaenreH XaHe KaXeTTi HOTUXere XeTyre
KemekTecesi. by yCbiHbICTapFa KaXkeTTi, 9pi anfblH ana aHblKTasfaH KbI3MeTTep Kipeai.

XKAX kbi3amMeTTepiHiH 6acTbl 6afbITTapbl:

e OHIMAINIKTI OHTaMNaHAbIPY YLWiH BU3HECIHi3AiIH afbiMAafbl XaHe Honallak TanantTapbl MeH
aKnapaTtTbikK TEXHOJOMMSA OpPTaHbI3AblH TeHWeniMi 60libIHLLIA TONbIK ManiMeTTep Hepy

e Kongay kepceTy KbI3MeTTepiMeH 6aliNaHbICTbl XETKI3INIETIH MaTepuangapab! (Mbicaabl, Kongay
KepceTy MyMKIHAIrHE WOoyap, XXYMbIC Xafalbl TeKCepicTepi, XYMbIC OpbIHAAPbI XaHe
kaTepsepai bafanay bafgapnamanapbl) naganaHy YCbiHbICTapbIH TIPKEN OTbIPY XaHe Ci3beH
benicy

o KosnpaHy >aHe XyMbIC apekeTTepiHizgi Microsoft TexHonorManapbiHbIH XOCnapaaHfaH XaHe
afbiMZarbl KONIAaHbICKa EHri3ilyiMeH Bipi3ai eTyre kemekTtecy

o AT KbI3MeTKepIEPiHiH, TEXHMKA/bIK XXOHE XYMbICTbIK AaFAblNapbiH XeTingipy

o KenewlekTeri okuranapablH angblH anyfa XaHe Kbi3MeTTep kepceTinetiH Microsoft
TEXHOJIOTMANAPbIHBIH, XXYMe KOKETIMAINITNH apTTblpyFa apHafaH cTpaTervsanap a3ipaeyre
X9He KO/AaHbICKa eHri3yre KemMekTecy

e KaliTanaHaTblH OKWUfanapablH Heri3ri cebebiH aHbIKTayFa KeMeKTecy xaHe apHay/bl Microsoft
TEXHOIOTVANAPbIHbIH, ByAaH KeMiHri XXyMbICbIHAAFbI TYPaKCbI3AblKTapAblH, andblH any
HoWbIHLLa yCbIHbICTap H6epy

AXKA catbin any xo/blHa KapamacTaH, pecypcrap 6actankbl XXMHaNbIC Ke3iHAe TapanTapablH, Keicimi
HerisiHae 6eniHesi, bacbIMAbIKTapb! aHblKTanajbl XaHe TafalblHAaNaAbl XXIHE KbI3METTI XETKI3YAi
Xocnapsay asacblHAa KykaTTanagbl. KeniciMre oTblpy KesiHae ap Typ/i engepae opHanackaH KaneHTrepre
3NEKTPOHABI AepeKTep anamMacy >XXymenepiHiH, OpHbl TaFarblHAaNYbl KaXeT

Kbi3ameTTepre ToH anfbillapTTap MeH LieKTeyaep

o Cizge AXA Kbi3meTTepiHe KosAay KepceTy YLiH afbiMaasbl Microsoft bipbiHfal konzay
KepceTy KbI3METTepiHiH, kesicimi 6oaybl kepek. Erep Microsoft 6ipbiHfali kongay kepcety
KbI3MeTTepi Typasibl KeiciM Mep3imi askTanca Hemece KyLUi >kombinca, AXKA KbI3METIHiH, KyLui
[ie CON KYHIi XOoWbliagbl.

e Melipamaap MeH aeManbliC KyYHAEPIH kocnaFaHaa, AXA Kbi3MeTTepi KanbiNTbl XXyMbIC
yakpiTbiHAa (09:00-17:30) konxeTima,.
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o KAX kbl3mMeTTepiHAe Ci3 TaHAafFaH XaHe XYMbICKa TancblpbICTa Ti3iMAereH apHaibl
Microsoft eHiMaepi MeH TexHOMOMMsANaPbIHA KOAAAY KepceTines,.

o DKAX kbI3mMeTTepi >XKyMbIC TancblpMacbiHAa KOPCETIIFEH TafaliblHAAAFaH KO4ay OpHbIHAAFbI
Tek 6ip Kozay OpHbI YLUIH KepceTinesi.

Azure Xxbingam Xkayan KaTty >xyneci

Azure XxbIigam Xkayan KaTy Xyieci: Azure Xbl4aMm Xayan KaTy Xyheci KbI3aMeTTepi YLLUiH TEXHUKabIK,
capanubliapfa KOajay KepceTy >XaHe ByNT Kbi3MeTi XXyMbICTapbl TONTapbiHa OipTiHAEN yAey XOJbIH
KaMTamachbI3 eTy apKblibl OYAT KbI3MeTTEPiHE YAeMei Xayan KaiTapaTblH KoaAayabl kaMTaMachi3 eTegi.

O©3iHi3aiH Microsoft Azure kypamaac benikTepiHizre Azure XbliZam >kayan KaTy XyMWeci KbI3MeTTepiH any
YLUIH TUICTI BYNT KbI3METIHIH, NOpTanbl apKblibl OkKFaHbl Xibepy kaxeT. [pobaeManapgp! welly H60MbIHLLA
KONJayFa KaTbICTbl CypaynapblHbI3 BT KbI3MeTi HoWbIHLLA MaMaHAaHFaH UHXEeHepAepAiH apHawbl
TOObIHaH XacakTanfaH Azure XbliAaMm >kayan TOObIHbIH KaTy XYMeci Konjay KeseriHe Tikenewn
6arbiTTanagbl. OCbl TONTbIH, OPHaNacTbIpy Herizgepi bonbiHWa 6iniMiHiH 6oaybl YLWLIH, Ci3 Heri3ri Azure
OpHanacTblpy >aHe AepPeKKOP TOMONOTMACI KyXKaTTaMacblH XaHe MacliTabTay MeH XYKTeMeHi TeHecTipy
XocnapnapblH 6epyiHi3 kepek. Okufanap weLliMiH Taby yLWiH CTaHAAPTTbl OHIMAI KoAgay MaMaHAapbIHbIH,
pecypctapbl Tanan eTifce, Azure XblaZaMm >xayan KaTy Xyireci Tobbl 24xX7x365 okufFanapbiHbIH, HEFi3ri
XayarnKepLiniriH caktangpl.

CizgiH Azure Kypamaac 6enikTepiHi3 ywiH npobaemanapbl Wwelly 60MbIHLWa KOAAay KepCeTy yakblTTapsbl
TOMeHJEeri KecTeie KeNTIPINreH xaHe Ke3-keareH KyTineTiH bactankbl 6ymaHbl Kongay Mep3imiH
aybicTbipadbl. Azure Xblagam xayan katy xyneci Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, Azure Communication Services, Universal Print, Test base for M365 Hemece Microsoft Mesh
KaMTbIManbl.

Azure xblngam xayan kaTty XYWeci caTbin any pecypcTblH, KOMXKeTIMAiNiriHe 6alinaHbicTbl. bap->ofbl
Typasbl KOCbIMLLA M3JIIMET afy YLUiH TYTbIHYLWbIHbIH, pa3bl 60ybIH 6aKbIIANTBIH MEHeAXepre
xabapnacblHpI3.

Azure Xblagam >kayan Katy Bi3giH KyTeTiH XayabbIMbI3 CizgiH KyTeTiH XayabbIHbI3
XKYMECi MaHbI34blAbIFbl XoHe

erxken-terxkeni

KubiH 6u3Hec acepi
* Heri3ri 6u3Hec NpoLeciHiH,
TOJIbIK, XKOFanybl XaHe

XKYMBICTbI cebenTi Typae BipiHLi KOHpIpayFa >ayan 15 Bi3giH TanabbiMbl3 6OMbIHLIA
XKanfacTblpy MyMKiH emec MWHYTTaH KeWiH Hemece ojaH 6acLublnapbiHbi3fa xabapiay
* 15 MUHYT iWwiHAe Ha3ap a3 yakbITTa 6epinegi

KyHiHe 24 cafat/anTacbiHa 7

ayAapyAbl KKET ETEAI KYH TOKTayCbl3 >XYMbICTbI
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Azure Xblagam xayan kKaty Bi3giH KyTeTiH XayabbIMbI3 CizgiH KyTeTiH XayabbIHbI3
SKYMECi MaHbI34blblFbl XXaHE

erxxen-terkeni

KyHiHe 24 cafaTt/anTacbiHa 7 KamTamachbI3 eTy YLUiH TUICTi
KYH TOKTayCbl3 XyMbIC' pecypctapabl 6ey’

Microsoft kopnopaumacsiHbIH, XKeingam xabapnacy >xaHe
ToXipnbeni MaMmanzapbiHa >Kayan any

KOKETIMAINIK?

XKymbictbl Microsoft
KOpropaLmsacbiHbIH Byt
KbI3METi XXyMbICTapbIHbIH,
TOMTapblHa XblAjgam TabbicTay

Tanan 6oribiHWa 6i3aiH
HacLblnapbimMbi3fa xabapay

" Biz npo6siemare wewy XyMsiCmapeiMei30bl XAJlFracmelpy+a MyMKIHOIK 6epy ywiiH i3 xemkinikmi
pecypcmapdel Hemece xayanmapdel bepe anmaraH xardatida 24 caram/anmaceiHa 7 KyHHeH memeHoemyimi3
Kkaxem 601ybl MyMKiH

2 Azure xe19am xayan kamy xytieci npo6emanapdsi wiewly 60lbiHWA K0OAY Kbi3Memmepl arblauibiH XaHe
XXanoH miniHOe FaHa Kokemimol.

Azure okuranapabl 6ackapy xymeci

Microsoft Azure Event Management (“AEM"): AEM TyTbIHYLLbI XXaKTafbl MaHbl34bl OKUFanapsbl
6apbliCblHAa OKkWFanapFa AeniH XXaHe KeliH KEHEUTINTeH Konaay yCbiHaibl.

OcCbl YCbIHbIC KONAANTBIH ayKbIMAbl MaHbI3Abl BU3HEC OKWFaChl KbI3METTIH, KOKETIMA NI MeH
OHIMAINITIHIH XOFapbl AeHrennepiH Tanan eTeTiH, KbiCKa, TYTbIHYLWbI HoixKaFaH BHecke XofFapbl dcep ety
XoHe/HeMece TyTblHYLbIFa CYPaHbICTbIH, €H, XOFapbl Ke3eHi peTiHAe aHbikTanagbl. MaHbi3abl 6U3HecCTik
okuFanap bec (5) kyHTi3benik KyH KaTapblHaH PeakTUBTI KaMTyAbl ana anadbl; TyTbIHYLbIAAP KYTiAEeTiH
CypaHbIC Ke3eHj KaTapblHaH 6ec (5) KyHTi36enik KyHHeH acaTbiH 601Ca, OHbl ADMEKTI TYpAE XKeTKizy XaHe
Xaby YLLiH KenTereH KaxeTTi MaHbl34bl BU3HECTIK OKMFanapabl caTbin ana anajpl.

Azure Event Management pecypcrapabiH KOMKeTIMAINIHE Tayensi, KOMKEeTIMAINIM Typanbl ManimeTTep
any yWiH TipKenri MmeHeaxepiMeH KeHeciHi3. Microsoft kopnopauwmsce! kenicnereH xafaanga, angbiH ana
XOocCnapsiaHfaH XaHe OKUfa bacTanfaHfa AeniH KeMiHge 8 KyHTi36enik anTa bypbiH xa3bala Typae
pacTanfaH MaHbI3abl BU3HECTIK OKUFanapAbl KocnafaHaa, kongay kepcetiimeligi. Microsoft
KOpMopaLmsachl OKUFaHbIH, a3blpak, eCKepTyMeH KabblnZaHyblH TaHJafaH Xafania oKuFa angbliHaarbl
baranay KeneMiH e3 kanaybl boWbIHLIA KbiCKapTa anagbl.

AEM Herizri Microsoft Azure Kbi3mMeTTepiH NaganaHaTblH MaHbl3Abl BU3HECTIK OKMFanapAbl KOAaanabl.
Opbip okura bip Azure wewimMiH kamTuabl. bipHelwe Azure wewimaepiHe Koagay kaxeTt 60ca, TyTbIHYLbI
KOCbIMLUIa 9peKeTTepAi caTbin anybl kepek. Azure LewiMi TyTbIHYLIbl1apFa OHIMAEPAI HEMeCe KbI3MeTTepai
YCbIHY YLLiH OpTaK ickepu HaTuXere KocblnatblH Azure xa3blibiMAapbl MeH Azure pecypcTapbliHbIH,
XUBIHTBIFbI PETiHAE aHbikTanaabl. Microsoft kopnopauuscel TyTbIHYLLbIHBIH, LWELWIMiH angblH ana 6afanay
Ke3eHiHae HaFananfpbl XaHe aHbIKTaNFaH TayeKenaepai TyTbiHyLWbIFa Xa3bala Typae xabapnangpl.

Okurafa feniHri apekeTTepai opbiHAay bapbicbiHga Microsoft To6bi:
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. ¥cbIHbIIFaH WeLiMai 6bafanan, TaHbicaTblH 6onagbl
. OpbliH anybl MyMKiH Macenenepai >xaHe XyMbIC YaKbITbIHbIH Y3aKTblfbl MEH TYPaKTblIbIKKA
acep eTyi MyMKiH Tayekenaepai aHbIKTanibl
. Azure nnatpopmacbiHAa CbIbIMABIIbIK NEH akayFa Te3iMAiNIK capanTaManapbliH

OpblHAaNAbI

Support services

Microsoft koprnopauuscbl XXYMbIC yakbiTbl MEH TYPaKTbLIbIKKA 9Cep eTeTiH bIKTUMan Toyekenaepai a3anty
dpeKeTTepiH Koca anfaHAa, baranay HaTUXKeNepiHiH Xa3balla KyKaTTaMacblH YCbiHaAbl.

Azure BynTTbIK LeWiMAepi YLIWiH OKWFa Ke3iHAe OKuUFafa KaTblCTbl OKWUFa Kbi3MeTiHe cypaynap Microsoft

MaHbI3AbIIbIK AeHreni MeH
Xaraan

KubiH 6usHec acepi

* Herisri 6u3Hec NpoueciHiH, ToNbIK
>KOFaNYbl XXaHe XYMbICTbI cebenTi
TYPZAE XanfacTblpy MyMKiH eMec

* 15 MUHyYT iWwiHAe Ha3ap
ayfapyabl KaxkeT eTeji

Azure nopTanbl apKblibl, COHbIH, iLiHAE iC cMnaTTamacbiHAarbl AEM apKbinbl KeTepinyi kepek.

Bi3aiH, KyTETIH >KayabbIMbI3

15 MUHYT Hemece ofiaH a3 yakbIT
iWwiHAe BipiHWI KOHbIpayFa
>ayan 6epy xaHe Microsoft
XyleciHge Xblnaam sckanaums?

[JafpapbICTbiK XaFfal pecypcbl
30 MUHYTTaH KeliH Hemece ofaH
a3 yakplTTa TafalibiHAanazbl.

KyHiHe 24 cafaT/anTacbiHa 7 KyH
TOKTayChl3 XyMbIC'

Microsoft koprnopauuacbiHbIH,
ToXipnbeni MaMaHgapbiHa
KOJIKETIMAINIK dXaHE XXYMbICTbI
Microsoft koprnopaumacbiHbIH,
©HiM ToNTapblHa XblajaMm
TabbicTay

LewiMHiH KOHOUrypaumachl
Typanbl 6ineTiH Kongay kepcety
NHXXEHepIepiH XXYMbIIZAbIPY.
MyMKiH BonfaH Xafganaa, on
NHXeHepiep MHUUAEHTTI
6ackapy npoueciH 6ip >ynere
KenTipyre kemek 6epe anasbl

Bi3aiH,

6aclbinapbiMbl3fa xabapnay

Tanan boMbIHLWA

Ci3aiH, KyTeTiH >KayabblHbI3

bi3AiH TanabbiMbi3 GOMbIHLLA
6aclublnapbiHbl3fa xabapay

KyHiHe 24 cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbl KaMTamachl3
eTy YLWiH TUICTi pecypcTapabl
6eny’

XKbingam KaTbiHacy >KaHe >ayar
any

T Eeep ciz xxemkinikmi pecypcmapdel Hemece xayanmapdsl 6epe aiMacarbi3, npobaeMaHsl wewly apekemiH Xairacmelpyd
kemek b6epy ywiH Microsoft kyHiHe 24 caram/anmaceiHa 7 KyH Konday kepcemyOdi azalimysiMel3 kaxem 601yl MyMKIH.

2 UEM npo6aemanapdsi weuwly 60libiHwa Koaday KelamemmepiH arbliuibiH miniHoe faHa anya 601adei

Microsoft okurasaH KeniH kongay MyMKiHAIT nanga 6oafaHAa allblifaH Ke3 KeNreH icTepain, okusasaH
KEWIHTI KOPbITbIHABICbIH YCbIHAZb! XX9HE COJ ICTEPAiH, LWeLinyiH KaMTamacbi3 eTea,.
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Microsoft Cloud for Retail TyTbiHyLIbINGPbI YLUiH:

Microsoft Cloud for Retail TyTbIHYyLIbIIApbIHA apHanfaH okuFanapabl 6ackapy Microsoft Cloud for Retail
TYTbIHYLUbIAPbI YLUIH MaHbI3bl BU3HEC OKUFanapbl Ke3iHAEe KEHENTIIreH benceHsi xxaHe peakTuBTi
KOAayAbl KaMTamMachi3 eTesi.

Byn yebiHbIC Microsoft Cloud for Retail avueH3nAcbIH caTbin anfaH TyTbiHYLWbIIAPFa apHaNfaH TYTbIHYLLbI
OKWFanapblH faHa Kkoaaanabl. by ycbiHbic Tek keneci Microsoft Cloud Retail wewimaepine kongay
kepceteai: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud Protection,
D365 Connected Spaces (AnabiH ana KepiHiciHae aTtaybl e3repTinyi MymkiH), D365 Marketing, D365
Customer Insights, Promote |1Q, Microsoft Advertising — Bing Ads, Azure Cognitive Search,
VHTennektyanabl ycbiHbIC, Azure Synapse Tangaybl. Tisimaeri wewiMaepre apHasfaH eHiM WwapTrapb!
Microsoft koprnopauumscel TapanbiHaH Me3ringi Typae http://microsoft.com/licensing/contracts cantbiHAa
(Hemece Microsoft aHbIKTalNTbIH Myparep caiTbl) XapuanaHagbl.

Ocbl YCbIHbIC KONAANTBIH ayKbIMZAbl MaHbl3Abl BU3HEC OKMFAChl KbI3METTIH, KOKETIMAiNIM MeH
OHIMZAINITIHIH XXOFapbl AeHrennepiH Tanan eTeTiH, KbiCKa, TYTbIHYLLbI 6o/XafaH BU3HeCKe Xofapbl aCep eTy
>KOHe/Hemece TyTbIHYLLbIFa CYPaHbICTbIH, EH XXOfapbl Ke3eHi peTiHAe aHbikTanaabl. braHecTik MaHbI3apl
OKWFanap KatapblHaH 5 KYHTI36esiK KyHre AeiiH peakTUBTI KaMTyZbl ana anadbl; TYyTbIHYLbIAAP KYTiNETiH
CypaHbIC Ke3eHi kaTapblHaH 5 KyHTI36esik KYHHeH acaTblH 601Ca, OHbl ASNEKTI TypAe XKETKI3y XaHe Xaby
YLWiH KaXeTTi KenTereH MaHbl3/bl iCKepu OKUWfFanapabl caTbin ana anajpl.

Byn yCbIHbIC pecypc KoKeTIMANIrIHe BalinaHbICTbl, KOMKETIMAINIK Typaibl MAIMETTEP any yLliH
TYTbIHYLWbINAP BOMbIHLIA TiPKET MeHeXXepiHEH KeHEC ablHbl3. AIAbIH ana XocnapiaHfaH >aHe ic-lapa
HacTasfaHfa AeniH KeMiHae 8 KyHTi36enik anTa OypblH >Xka3balla Typae pacTaifaH MaHbI3abl ickepik ic-
LWapanappl kocnafaHza, Kongay KepceTiiMens,.

Microsoft kopnopauuschl TyTbIHYLbIHbIH, LIELWIMiH anjblH ana 6afanay keseHiHze bafananbl xxaHe
aHbIKTaNfaH ToyeKeNAepAi TYTbIHYLWbIFa Xa3balla Typae xabapaangbi.

OkufaFa feniHri apekeTTepai opbiHAay bapbicbiHaa Microsoft Tobbl:

e Kofapblga anTblafaHgal WeLliMiHi34i 6afanaHbl3 XXaHe Kapan LWbIfblHbI3
e  OpbIH anybl MYMKIH Macenenepai >xaHe XYMbIC yakbITbIHbIH, Y3aKTblfbl MEH TYPaKTblIbIKKa acep
eTyi MYMKiH TayeKeAepai aHbIKTangbl
e Azure nnatdopMacbiHAa CbIMbIMAbIbLIK NEH aKayFa Te3iMAiIK capanTamanapbiH OpbIHAANAb
e TafaiblHAaNFaH TEXHWKAbIK XaHe OnepaLmsabik XeTKi3y pecypcrapblHaH y34iK cananbik
TaXipnbenep BolibiHLLA HYCKAY/IbIKTbI KAMTaMachl3 eTiHj3
Microsoft koprnopauuscbl XXYMbIC yakblTbl MEH TYPaKTbIbIKKa 9Cep eTeTiH bIKTVMaN KayinTepai XaHe
MacesnenepAi a3anTy YLiH YCbIHbUIFaH 9peKeTTeP MeH CafaHblH, 03blK TaXipubenepiH koca anfaHaa,
baranay HaTUXKeNepiHiH >Xa3balla Ky>KaTTamacblH KamTaMachI3 eTeji.

Okmfa Azure ByNTTbIK LWeLWiMiH KaMTUTbIH 60.ca, okiFa BapbicbiHAa Azure WeliMaepiHe apHanfaH
OKMWFafa KaTbICTbl OKWFaFa KbI3MeT kepceTy cypaynapbl Microsoft Azure nopTanbl apKbiibl, COHbIH, iLiHAE
Xafgan cunattamacbiHaa AEM apkbinbl keTepinyi kepek.
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Okmra D365 Hemece M365 GyATTbIK, LWELLIMIH KaMTUTbIH 60/1ca, OKuFa HapbiCbiHAA OCbI LeLliMaepre
KaTbICTbl OKWFaFa KaTblCTbl KbI3MET Cypay/lapbl MACeNEHI LeLly OpTasblfbl apKblbl, COHbIH, iLWiHAE Macene
OpbIH anfaH eHiMAI TaHAay apKblibl XaHe D365 kaTbiCTbl cypaynap >afaaribiHaa "D365 okuracel" kongay
ocnapbl 6oMbIHLLA KeTepinyi Kepek.

Azure eHimMaepi YLUiH:

MaHbI3AbIIbIK AeHreni MeH
Xaraan

Bi3aiH KyTETIH >KayabbIMbI3

Ci3aiH, KyTeTiH >KayabblHbI3

KubiH 6usHec acepi

* Herisri 6u3Hec NpoueciHiH, ToNbIK
XKOFaNYbl XXaHe XYMbICTbl cebenTi
TYPZAE Xanfacrblpy MyMKiH eMec

* 15 MUHyYT iWwiHAe Ha3ap
ayfapyabl KaxkeT eTegi

15 MUHYT Hemece ofiaH a3 yakbIT
iWwiHAe BipiHWI KOHbIpayFa
>ayan 6epy xaHe Microsoft
XyleciHge Xblaaam sckanaums?

[JafaapbICTbiK XaFfal pecypcbl
30 MUHYTTaH KeRiH Hemece ofaH
a3 yakplTTa TafalibiHAanasbl.

KyHiHe 24 cafaT/anTacbiHa 7 KyH

bi3AiH TanabbiMbI3 GOMbIHLLA
baclublnapbiHbl3fa xabapiay

KyHiHe 24 cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbl KaMTamachl3
eTy YLWiH TWICTi pecypcTapsbl

1
TOKTaYCbl3 XyMbIC' beny

Xbingam katblHacy xoHe xayan
any

Microsoft kopnopaunacbiHbIH,
ToXipnbeni MamaHzapbiHa
KOJIKETIMAINIK dXKaHE XXYMbICTbI
Microsoft koprnopaumacbiHbIH,
©HIM TonTapblHa XblAgaM
TabbicTay

LewimMHiH koHbUrypaLmsachbl
Typanbl BineTiH Konzay kepcety
NHXXEHepIepiH XXYMbIIZAbIPY.
MyMKiH BonfaH Xafganaa, on
NHXeHepiep MHUUAEHTTI
6ackapy npoueciH 6ip >xynere
KenTipyre kemek bepe anagpl

6onblIHLIA Bi3aiH,

6aclbinapbiMbl3fa xabapnay

T Ezep ci3 xemkinikmi pecypcmapdbi Hemece xayanmapdsl 6epe aamacaHbi3, NpobaeMaHsl wewly apekemiH XaaFacmsipysa
p pecypcmap Y p p p y op Py

Tanan

kemek b6epy ywiH Microsoft kyHiHe 24 caram/anmaceiHa 7 KyH Konday kepcemyOdi azalimysiMel3 kaxem 601yl MyMKIH.

2 AEM npobnemanapdel wewy 60libiHWAG K0AOAy Kbi3MemmepiH arbliuibiH miaiHde fFaHa anyFa 60adsl

Bapabik, 6acka eHiMAep YLiH OKWFaFa XayanTap Kenecigen 6onagpi:

Page 21



Enterprise Services Support & Consulting Services Description

KeTingipinreH

Konaay

CraHpapTThbl
6usHec acepi

MaHbI3abIbIK,
JEeHreni MeH >afaan

OpTala WbifblH
Hemece
KbI3MeTTEp
canacblHbIH,
TemeHzeyi, bipak
KYMBbICTbI
wekTeyni
MYMKiHAIKTepMeH
cebenTi TYpAe
Xanfactbipyfa
6onaabl

TepT cafat iwiHae

Ha3ap ayjapyabl
KaxkeT eTeai

Bi3aiH, KyTETIH
>ayabbIMbI3

XKyMbic cafaTTapbl
KesiHge BipiHLi
KOHbIpay+a >ayan
TOPT CafaTTblH
iwiHae Hemece
OJlaH a3 yakplTTa
6epineai’

Tek XyMblC
yaKkbITbIHAA KOAay
kepcety'

Tanan 60libIHLLA,
KyHiHe 24 cafat/
anTacbliHa 7 KyH
XyMbIC?

Support services

CizgiH KyTeTIH
>KayabbIHbI3

e KaFfgali neci Typansi

HaKTbl KOHTaKT
aknapartbl

e 24 cafaT iwiHge

>ayan bepinegi

e Erep kyHiHe 24

cafaT/ antacbiHa 7
KYH >KyMbIC Tanan
eTiNce, KyHiHe 24
cafaT/ antacbiHa 7
KYH >KYMbICTbI
KoAzay YLUiH TUICTi
pecypctapabl 6enin
6epeciz?

KubiH 6usHec
acepi

Herizri 6usHec
NPOLLECIHIH, TONbIK,
XKOFanybl XoHe
SKYMbICTbI ce0enTi
TYPAE Xanfactbipy
MYMKiH emec

bip cafaT iwiHae
Hazap ayzapyabl
KaxkeT eTeai

BipiHWIi KOHbIpayFa
>ayan 6ip cafatTaH
KeniH HeMece oAaH
a3 yakbITTa
bepinegi

JafpapbICTbIk,
Xafaan pecypcbl 1
cafaTTaH KeliH
TafalblHAANaAbI

KyHiHe 24 cafat/
anTtacbiHa 7 KyH
TOKTaYCbl3 XyMbIC

e KyHiHe 24

cafaT/anTacbiHa 7
KYH TOKTayCbI3
SKYMbICTbI
KamTamachbI3 eTy
YLWiH TLiCTi
pecypcTtapabl 6eny?

e TepT XyMbIC cafaTbl

iWwiHAe e3repicTepai
kaZaFfanay opraHbliHa
xabapnacy xaHe
oZiaH >ayan any

" Xymeic carammapel 3demme, melipamdadp meH demasnsic KyHOepiH KocnaraHda, xepainikmi yakeim 60lbHWa
09:00-17:30 den 6eneineHedi. EniHizde xymoic carammapsl azdan backawa 601yel MyMKIH.

2 Bi3 npobieMaHsl Wwewly XyMbicmapsiMel306l XAaFACMelpyra MyMKIHOIK 6epy ywliH ci3 Xemxkinikmi
pecypcmapOsl Hemece xayanmapOosl 6epe anamaraH xaroalioa KyHiHe 24 caram/anmaceiHa 7 KyHHeH
memeHdOemyimi3 Kaxem 601ybl MyMKIH.

OHimMainikTi KONgay oKuFacbiHa Xxayan

OHIMAINIKTI
Konaay

CraHpapTTbl
6usHec acepi

MaHbI3ablNbIK

JeHreni MeH xafaan

°

Opralua WbifbIH
Hemece
KbI3MeTTep
canacblHbIH,
TemeHgeyi, bipak

bi3aiH KyTeTIH
>KayabbIMbl3

Kymblic cafaTTapsbl
Ke3iHae BipiHLWi
KOHbIpayfa >ayarn
TOpT CafaTTbiH,
ilwiHAe Hemece

Ci3aiH KyTeTiH
>KayabbIHbI3

e Erep kyHiHe 24 cafat/
anTacbliHa 7 KyH
>KYMbIC Tanan eTince,
KyHiHe 24 cafat/
anTacblHa 7 KyH
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OHIMAINIKTI
Koaaay

MaHbI34bIbIK Bi3aiH, KyTETIH

>ayabbIMbI3

CizgiH KyTeTIH
>KayabbIHbI3

JEeHreni MeH >afaan

XKYMBbICTbI
wekTeyni
MYMKIHZIKTEpMEH
cebenTi Typae
Xanfactbipyfa
6onasbl

e TeprT cafaT iwiHje

Ha3ap ayjapyabl
KaxkeT eTeai

ofaH a3 yakpITTa
6epineai’

e TeKk >yMmbIC
yaKbITbIHAA KOAay
kepcety'

e Tanan 60MbIHLLA,
KyHiHe 24
carat/anTacblHa 7
KYH XYyMbIC?

>KYMBbICTbI KOsAay
YLUiH TWiCTi
pecypctapabl 6enin
6epeciz?

KubiH 6u3Hec
acepi

e Herizri 6busHec
MPOLLECIHIH, TOAbIK,
XKOFanybl XaHe
SKYMbICTbI cebenTi
TYPAE Xanfactbipy
MYMKiH emec

e 30 MUHYT iWiHAe
Ha3ap ayjapyabl
KaxkeT eTeai

e DbipiHWi kOHbIpayFa
>ayan 30 MUHyTTaH
KeniH Hemece oaaH
a3 yakbITTa
bepinesi

e [lafraapbICTbIK
Xafpan pecypcol 30
MUWHYTTaH KeWiH
Hemece ofaH a3
yakplTTa
TafablHAaNa bl

o KyHiHe 24 cafaTt/
anTacbiHa 7 KyH
TOKTaYCbl3 XyMbIC

e Microsoft
KOPMopaLmACbIHbIH
ToXipmbeni
MamaHZzapblHa
KO/IKETIMAINIK
>KAHE XKYMbICTbI
Microsoft
KOPMOpaLMACbIHbIH
©HIM TonTapbIHa
Xblnaam Tabbictay?

e Tanan 6oMblHLIA
6i3aiH,
6acLublnapbiMbi3fa
xabapnay

CizaiH,
6acLublnapbliHbI30eH
TWICTi KapbIM-
KaTblHac, 6i3aiH
Tasan 6oMbiHLWa

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTayChI3 XXYMbICTb!
KaMTamachbI3 eTy YLUiH
TWICTI pecypcTapabl
6eny?

XKbingam xabapnacy
>KoHe Xayan any
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" Xymeoic carammapsl 3demme, melipamdap mer demasnsic KyHAepiH KocnaraHda, xepeinikmi yaksim 6olbiHWwa
09:00-17:30 den 6eneineHedi. EniHizde xymbic carammapel azdan 6éackawa 60/1yel MyMKIH.

2 Bi3 npobieMaHs! Wwewly XyMolcmapsiMei306l XAsFACMelpyFa MyMKIHOIK 6epy ywiH ci3 xemkinikmi
pecypcmapObl Hemece xayanmapOosi 6epe anamaraH xardalioa 24 caram/anmaceiHa 7 KyHHeH memeHOemyimi3
Kkaxem 601y6l MyMKiH

3 Bapseik konday kepcemy opbiHAApLIHOA Hemece Microsoft mexHo02usaAaps! YwiH Kokemimoi emec.

Office 365 Tikenen nH)xeHepiK Kbi3MeTi

Office 365 Tikeneit nxxeHepnik KbizmeTi: Office 365 MHxeHepAik TOBbIHA BacbiMAbIKKa Me KaTblHacy
MyMKiHairi KipeTiH Microsoft Office 365 eHiMiHIH, KOAAaHYLWbICbIHBIH, HEMECE KOAAaHYLLbINaPbIHbIH, 6acTbl
KonzaHbanapbiHa apHaafaH KEHENTINrEH KOAAay YCbiHaabl. Byn KbI3MeT TisiMre eHreH KoazaHyLlbl Hemece
KONZaHYLLbILIApP YLUiH, KOCBbIMLLA aKblfa XXQHE XYMbIC TancblpMacbiHbIH KOCbIMLIIACbIHAA benrineHreH
TOPTIMTE YCbIHbLIAAbI.

O3ipaeywiHi kongay

O3ipaeywiHi Kongay: Microsoft naatdpopmackiHaa kongaHbanapabl KypacTblpaTbiH, KOAAAHATbIH XoHe
KONZAWTBIH 93ipseyLlinep ywiH 6apsblk KoagaHbanap >acayablH, KbI3MeT Mep3iMi Ke3eHiHae OyaT neH
©HIM Typasbl biniMre HerizgenreH TepeH, api anjblH ana YCbIHbINATbIH KOAAAY/Abl KaMTaMachl3 eTesi.

O3ipaeywini kongay ALM/DevOps wewiMaepiH, Kayinci3gikTi ZambITyAblH, KbI3MET Mep3iMi LMKIH, KOATbI
LIONYAbI, OHIMAINIKTI XXOHE MOHUTOPUHITI, KOAAAHYAbI XXAHFbIPTYAbl, UHTEPHET 3aTTapblHbIH,
TexHonornackbiH (I0T) eHrizy >kaHe backapysbl, OKbITYAbl XXaHe Hackapysbl KaMTamachl3 eTeTiH,
TYThIHYLUbIAPFa OYATTbI COYNETMNEH, OCaNAbIIbIKTI BafanayMeH KaMTaMachl3 eTeTiH KeLIeHZAi Koaaayabl
yCbIHaAbl. O3ipAeyLUiHi Koagay KbI3MeTiH KOCbIMLUA akbl YLUiH anyfa 6onagbl.

GitHub Engineering Direct

GitHub Engineering Direct: KnaveHtrepre TaraibiHganfaH GitHub kongay kepcety To6biHa XaHe GitHub
opTacbIH XeTik MeHrepreH GitHub Customer Reliability Engineer (GitHub knneHTTep ceHimainiriH apTty
XeHiHaeri nHxeHepre) (CRE) 6acbiMAbINbIFbl XXOFapbl Kipy pyKkcaTbl awwbiiagbl. CoHbIMeH kaTap
TOKCaHZbIK, capantamasnap, COHbIH, iLliHAe TeXHUKabIK axyansbl TekcepicTepi MeH cypaTbiM Tanjaynapsbl
HaTuXKenepiHe HerizgenreH benceHai keHectep, GitHub Engineering Direct (GitHub >yrieciHiH Tikenei
TEXHWKaNbIK) YCbIHbICbIHbIH, 6ip 6eiri 60abin Tabblnagbl.

MaHpbI3abl MUCCUA KOoNAaybl

MaHbI3abl Muccns Kongaybl: XXyMbIicKa TancblpbICbiHbI3a KOPCETINIFeH aca MaHbl3bl MaCe/eHI LeLly
MiHAETIHi3aiH 6ip 6eniri 6oabin TabblnatelH Microsoft eHiMaepi XoHe OHNalH KbI3METTEP aHbIKTa/faH
XWbIHbIHA XOFfapbl AeHrenni kongay kepcetedi. Manpizabl Muccus (SIMC) kongaybl Kongay KplaMeTTepiHiH
aepbectenreH bafgapaamMachiH yCbiHaAbl, KOCbIMLLA akblfa aiblHagbl XXoHe XXyMbICKa TamnCbipbICbIHbI3Aa
cinteme xacanfaH Kocoimwaga aHbiktanagbl. Cizge STMC kbiameTTepiHe Koaaay KepCceTy YLliH afbiMaafbl
Microsoft BipbIHfall Kongay KepceTy KbI3METTepPiHiH, kesiciMi 6onybl kepek. Erep Microsoft bipbiHFai
KO/fay KepCeTy KbI3METTepi Typasbl KeficiM Mep3imi askTanca Hemece KyLui xowblaca, (SIMC) kbi3MeTiHiH
KYLLi fie CON KYHi XOWMblnagb!.
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Knbepkayincisgik keHeuTinreH wewimaepi

Knbepkayinci3aikTiH >kaKcapTbiniFaH wellimaepi: OkuranapaaH KeviH XaHe onapfa geniH 6onatbiH
cueHapwuiinepge knbepkayincisgik Macenenepi 601biHIWa KepceTineTiH apHaibl KoMek
("Knbepkayincisgikti kongay kpiameTtepi”) 60sbin Tabblnagbl. byn KbiaMeTTep HakTbl bafbiTTanfaH knbep
wabyblngap TayekeniH a3anTyFa, Kayinciagikke KaTblCTbl KPU3WCTIK Xaffannapsa xXakcblpak garibiH 6onyFa
XaHe besceHai Kayinciagik MaceneciH Tekcepin, OHbIH 9CepPiH LekTeyre kemekTecedi. Knbepkayincisgikri
KONJay Kbl3MeTTepiHe KaTbICTbl KOCbIMLLA aknapaT KaxeT 6ofaH >afaanga KameHTTepre Kbi3MeT KepceTy
MeHeaxepimeH (CSAM) xabapaacbiHpi3.

Knbepkayincigik kbiameTTepai ToemeHae kepceTinreH bip Hemece bipHelle angbiHa ana 6enrineHreH
YCbIHbIC afcblHAA caTbin anyfa 6onagbl. KnbepkayincisaikTi kongay Kbi3MeTTep angbiH ana benrineHreH
YCbIHbIC afCblHAA CafaT LUbIfbIHbIHA TOYENi XKa3blblM KyAiHAE caTblIfaH Xafaalraa, KnbepkayincisaikTi
KONZay KbI3METIHIH, Ci3re KbI3MeT eTKeH eHOeri Xanbl caTbl/biN afblHFaH caFaT KOpbl ecebiHeH werepinin
OTbIpadbl.

KnbepkayincisgikTi kongay KbiameTTepi 6encensi Hemece peakTuBTi 60/bIN aHblKTanaabl.
Knbepkayinci3gikti KongayablH NPOaKTUBTI LeLliMAEPIHiH, Kanal caTbin ajblHFaHbIHA KapamMacTaH,
pecypctap 6actankbl XWHaAbIC Ke3iHAe TapanTapablH, KeiciMi HerisiHae 6eniHesi, 6acbiMabIKTapbI
aHbIKTaNaAbl XdHe TaFalblHAANaAbl XOHE KbI3METTi XETKi3yi Xocnapaay ascbiHAa Ky>KaTTanazbl.

Kbi3mMeTTepre ToH anfbillapTTap MEH LUeKTeysiep

e Kunbepkayinci3gikTi kongay Kbl3amMeTTepiHe KoaAay KepceTy YLiH afbiMaafbl Microsoft GipbiHfal
KOy KepCeTy KbI3MeTTEpPIHIH Kenicimi 6onybl kepek. Erep Microsoft bipbiHfain kongay kepcety
KbI3METTepi Typasibl KesiciM Mep3iMi askTanca Hemece KyLui >xoiibinca, Knbepkayincisgikti kongay
KbI3METIHIH KYLUi A& CON KYHi XXOWMblnaabl.

e bBapnbik eTKi3iNeTiH KnbepkayincisgikTi Koagay Kbl3MeTTepiHiH, y3aKTbifbl KeMiHae 5 (6ec) KyHai
Kyparabl. Yw KyH eTkisineTiH “Knbepkayincisgik canacbiHAafrbl AafAapbiCTbl Hackapy XaHe TonTapy
ceMuHapbl” XaHe Bip KyHre co3biiathiH (32 cafatTbiK Kbi3meT) “Knbepkayincisgik 6y3biay
oKmFanapblH 1 KYHHIH, ilWiHAE KaLWbIKTbIKTaH TONTapy” KbI3METI XOfapblaafbl 5-KyHAIK KbI3MeTTep
ascblHa kipmergi. Kenicimai askray yLiH KocbiMLIa KyHAEP KaxeT 6oaybl MymKiH. Microsoft
KaHLWa KocbIMLa (5 KyHre AeiiH, KyHiHe 8 cafaTka 60Vibl) KyH caTbin any KaXeTTiAiriH aHblKTay
YLiH KJIVEHTNEH Bipaece XXymMbIC icTengi

e Kunbepkayinci3gikTi Kongay Kbi3MeTTepi XXyMbIC YaKbITbIHAA KO XETIMAI (Mepeke XaHe gemManbic
KyHaepiH kocnafaHaa, 08:00-geH 17:00-re geliiH aHbIKTaAfaH).

e Kunbepkayinci3gikTi kongay KbiaMeTTepiHAe Ci3 TaHAaFaH >aHe >XYMbICKa TancblpbICTa Ti3iMaenreH
apHanbl Microsoft eHiMaepi MeH TexHONOMMANaPbIHA KOAAay KepceTines.

o KubepkayincisgikTi koaaay KbI3MeTTepi XYMbIC TarncbipMacbiHAa KOPCETIIreH TafalibiHAanfaH
KOAJay OpHblHAaFbl TeK 6ip KOMAAy OPHBbI YLWIH KepceTineai.

e Erep angpiH ana xasbalua Typae e3rewe kenicinmereH 6onca, KnbepkayincisgikTi kongay
KbI3MeTTepi KallblKTaH opblHAanaAbl. XKeprinikTi opblHfa canapaap e3apa KeniCiireH XXoHe anjblH-
ana akbicbl TeneHbece, 6i3 ci3re akblifa KOHbIMAbI cCanap XaHe TypPY akblCbiH ecenTen bepemis.

o Kunbepkayinci3gikTi kongay KbiaMeTTepi TeK afblLLUbIH TiNHAE XeTKisineai.
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e Microsoft kackyHemai sapekeTTep HenrinepiH aHbIKTay YLUiH TOMeHAe cvnaTTasfaH Kypaasapas
(coHbIH iwiHAe Microsoft e3iHiH, >Xyenepi) KoAAaHbIM, KANEHTTIH COHFbI HYKTENEPiH Tekcepe
anatblHAbIFbIHA ceHeai. Microsoft KNMeHT KolfaH MakcaTTapFa HOTUXKE KepCeTe aybl - KIUEHT
KapacTblpblifaH Kypangapabl KaHLWanblKTbl AYPbIC XXaHe TOJbIKTal eHAipyiHe Tayensi 6onaabl.
KocbimMwwa Kypangapablh, kaxkeT 60aaTblHAbIFbI XXYMbIC BapbICbiHAa aHblKTalfaH aknapaTka
6alinaHbICTbl 6onaabl.

Microsoft kongay kepceTy KbI3METiHIH TOObI Ci3re KMbepKayincisaikTi konaay Kbi3MeTiH kepceTeai. byn
TOMKa Keneci MaMaHaap Kipegi:

e KnueHTTepre GipblHfall Konaay KepceTy Kbi3MeTiHIH MeHeaxepi ("CSAM");

o Kubepkayincisgik canacblH XXaHe OHAafbl aknapaTTbl by3y apeKkeTTepiH TOUTapyabl XKETIK
MeHrepreH Microsoft Kayincisaik >xeHiHaeri capaniwbliap To6bl (“MHXeHepaep”); XaHe

e KaTepnepgi a3ainTy xafaannapaa epekile gafabliapaa KaxeT eTeTiH kezge Microsoft
KJAVEHTTEPMEH XYMbIC XKacay MaMaHAaHAbIPbIAFaH UHXEHepaepi.

Kanai kaTbicyfa 6onaabl:

e  PeakTuBTI CLieHapuiiep yLiH:

o Kayinci3aik 6y3blnybIHbIH, bIKTUMaN Xaf4aliblH CUMNaTTan, OnepaTuBTi KOaAay KepceTy
KbI3MeTiHe Beb-nopTan Hemece TenedpoH apkblibl XxabapaacbiHbI3

o OcblgaH bactankbl Tekcepic 6actanagpl. KaxeTiHLe CbIpTKbl OpTaHbIH, TEKCEPICIH OpbIHAaY
YCbIHbIAYbl MYMKIH.

0o OkwufaHblH CMMNaTbiHA Kapan ornepaTuBTi SPeKeT eTy YAepiciH askTay ywiH Microsoft ap Typai
cTpaTernsnap MeH agicteMenepai kongaHagbl. Microsoft TekcepicTin, e, 6acbiHAa 6acTankbl
MaKcaTTapAbl aHblKTay YLUiH XX9He KeliHHEeH OCbl MaKcaTTapAbl XXaHapTy XXoaHe TEKCEPICTIH,
backa Aa wewimaepiH cyxbaTtracy yLWiH TeKcepicTiH 6acbiHaH asfblHa AeWiH KAMEHTMeH
HalnaHbicTa 6onaabl. KnveHT Teprey ctpatermsacbl 60MbIHLLA K3 KENTEH MaHbl34bl
WwewliMaepai kabbigangsl. Microsoft kopnopauusacbiHbIH, XXeaen spekeT eTy KblaMeTTepi
Microsoft koprnopauuscbiHbIH TOMEHAErT KecTese KOpCeTireH ic-luapanapabl 6TKi3yiH KamTybl
MYMKiH, anaiga KaveHT apekeT eTy KbI3MeTTepiH ycbiHy Ke3iHae Microsoft KnneHTke
KayincisgikTi 6y3yablH bIKTUMan XafAablH TEKCEPYTe KOMeKTeCy YLUiH KaXeT 6onfaH
Xafpanga e3 ToCi/liH e3repTe anaTbliHbIH MOMbIHAANAbI XXoHe Keniceai:

Kbiamet Xofapbl genrenni kongaHy ascobl («KongaHy ascbl»)

Kn6epkayincisgik  Kayincisgikri 6y3y xafganbiHaH kewiH xeprinikti Windows opTanapbiH

MHLUNAEHT KaLlblKTaH, >Xkeaen Tekcepic xyprizy. Capaniublnap To6bIHbIH, Kanaybl 60MbIHLLA

XKayan 6aranay KesiHAe XXYMbIC CTaHLMANAP, CepBepiep XaHe AOMEH KOHTpOANepAepi,
CoHgaw-ak, Linux optanapbl KamTblnagbl.
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Baranay TemeHzerinepai KamMtTaMachi3 eTes:

e KayinTi i3gey >aHe KbI3bIfyLbIIbIK, TyAblpaTblH MallVHaNapAbI
KPUMUWHaNAUCTMKaNbIK Tangay

o KyaikTi danngapapl kepi MHXeHepAaik eHaey

e ApHalibl Kayin bapnay

e Active Directory Kayinci3gik koHpUrypaumscelH baranay

e KosnpaHblnatblH 60sca, benceHai Wwabybln cueHapuiinepiHaeri okaynay
Kagamaapbl 60MbIHLLIA HYCKaY/bIK,

CoHgali-ak "Knbepkayincisgikti 6y3y xarAannapbiHa KalwbikTaH 1 KYHAIK apekeT
eTy" Hyckacbl 6ap, on bipael kenemaeri 6ip KyHAIK KaTbICyAbl XaHe y3aKTbIfbl
Hebapi 8 caraT bonaThiH 4 KicifeH KypanfaH TOMMEH XacanaTblH ic-Luapanapabl
kamTuabl. CakTaybll GOMbIHLLA anjblH ana caTtbin anyfa 6onagbl.

eEckepmne: Ezep kaueHm "Kubepkayincizdikmi 6y3y xardaliiapeiHa apekem emy
- MAMGAHHbIH COJ1 Xepae bapybiMeH" Kbi3MemiH camoin aacd MAMAaHHbIH O
xepee 6apymeH Konday Komkemimoi 60/1adbl xaHe pecypcmapOsiH 601ybIHAG
6atinaHsicmel.

Office 365 -
NHumaeHr
JKayan

KayincizgikTi 6y3y okufacbl HaTuxeciHae Office 365/Azure AD (AAD)
OopTanapblH, COHbIH, iWiHAe 6ip O365 >anfa anyLbICbiH KallbIKTbIKTaH, XeAen

TYPA4eE Tekcepy.

baranay Temengerinepai kamTamachi3 etes;:

e KygikTi narganaHylwbliapabl XXaHe bIKTUMan Kayin TOHreH Tipkearinepai
3epTTey

e 0365 kbI3ameTTepi OOMbIHLLIA HETI3ri AepeKTep HYKTeNEPiH 3epTTey

e 0365 Architecture kayincisaik KOMNOHeHTTepiH HaFanay

e 0365 kbI3MeTTepPiH KOpFay YLWiH Tayekenaepai backapy 6oribiHLWa
yCbIHbICTap

o Toyeken AeHreni Xofapbl NanganaHyllbliapabl, NakgananyLbl Kayin
npodui

o KongaHbinatblH 6oca, 6encensi Wabybln cLeHapuiinepiHaeri okLiaynay
Kagamaapbl OOMbIHLLIA HYCKAY/bIK,

Kn6epkayincisgik
onepauusiapbl
Kbizmert

KawblikTaH, MpoakT1BTI KOMNPOMUCCTI BaFanay XaHe Kayincisaik >xaraanbiH
Tekcepy. baranayra 6akbinay HykTeci ywiH Defender (MDE) xaHe kyaniktep
ywiH Defender (MDI) konganTbiH XXyYMbIC CTaHLMsAapbI, CEPBEPEP XKOHE JOMEH
KOHTpONEpI Kipeai.

baranay TemeHaerinepai kamtTamachi3 eTes:

o KbI3bIFyLWbINbIK TYAbIPATbIH MallVHaNapFa LWeKTey i
KPUMUWHaNUCTUKabIK Tansay

o KygikTi bavngapapl Tangay

e ApHaubl kayin 6apnay

e Active Directory kayinciagik koHourypaumsacelH 6afanay
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CeMuHap - Kayincisgik canacbiHAafbl AaFAapbICTbiK XaFAainapapl XXaHe aknapaTTbik,
Kayincisgik Kayincisgik okufFackl TyblHAaFaH Ke3je dpeKeT eTy ToCiNgepiH TyCiHyre MyMKiHAIK
AafAapbiCbl XKdHe 6epeTiH yL (3) KYHAIK MHTEPaKTUBTI OKY KYPCbIH KaMTUTbIH KalubIKTbIKTaH,
apekKer ety NpPOaKTUBTI cCeMUHap.

XKaTTbiFyJapbi
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[ albiH eHim
«CeMUHap — Kayinci3gik JafAapbICbl XXaHE dPEKET eTy XKaTTbIFyaapbl» YLUiH:

. CaHAbIK KaTbICyLUbIHbIH >KYMbIC /J,anTepi

Bapsibik Hacka xeTkizynep yLiH:

e Cypay HoWibIHLLIa, TEKCEPYAIH, HETI3r HATVMXXeNEepiH, COHbIH iWiHAe Tayekenai baranaysbl
XaHe/Hemece cangapspl >KOH 6OMbIHLLA YCbIHbICTapAbl 6asHAANTbIH XXYMbICTapAbl iCKe acbipy
T06bI AavibiHAafaH Microsoft PowerPoint dopmatbiHAafFbl "Tangay"” Kyxatbl;

e HaTtmxenepai KnveHTke anemMeHTTEpPAI XXeTKi3y YLUiH aybi3Lla YCbIHY

e Erep 6yn TexHMKanbIK TypFbifaH MyMKiH 60/ca XaHe pacTaiTbiH AepekTep 60/ca, TancbipMaHsbl
opblHAay 6apbICbiHAa TasAaHFaH TUICTI pacTalTbiH AepekTep MeH danngapabiH opHanackaH Xepi
KepCeTi/ireH >aHe TipkenreH rpaduri 6ap Kyxar.

CoHpaii-ak "KnbepkayincisaikTi 6y3y >afaannapbiHa sapekeT eTy" xaHe "Knbepkayincisgikti kamTamacsI3
€Ty XeHIHAEr KbI3MeT" KbI3MeTTepi YCbiHbINaAb!:

e Microsoft PowerBl aknapatTbik naHeni, 0N TexHWKanblk cebentepre 6alinaHbICTbl XXacaaManTbIH
CUpeK XaFaannapapl KocnafaHaa, TEKCepy HaTMXeNepi Typasibl TEXHUKA/bIK aknapaTTbl KepceTes,.

HaTtmxxenep (kofapblga kepceTinreHaen) KnmeHT HaTuxenepai kabbingaysaH 6ac TapTkaH Xafaaninapabl
KocCnafaHaa, KnbepkayincisgikTi 6y3y XafganapbiHa spekeT eTy BoMbIHLIA XYMbIC asKTasfaHHaH KeniH
KyHTI36enik oH (10) kyH iwiHae bepinesi. Knnenttin HoTuxxenepai kabbingamay Typasbl wewlimi ewbip
Xafparnaa Microsoft kopnopaunscbiHbIH, KiHaCi 60bIN TabblIManabl xaHe Microsoft neH kaneHT e3apa
KeNicKeH Xafaannapapl kocnaraHaa, Microsoft kopnopaumscbiHbiH OCbl HaTuXKenepai XeTkisy XeHiHaeri
Ke3 KeareH MiHAETTEMECH XXYMbICTbIH, COHFbl KYHIHEH KeRiH KyHTi36enik 10 KyHHeH KeliH askTanagbl.

AyKbIMHaH TbIC Kbi3MeTTep

Microsoft kacibu kemek neH gafablnapabl KoajaHa oTblpbin, Knbepkayincisaikti kongay KbismeTttepiH
opblHAanAbl; ananga ockl Kenicimae elHapce knbepkayincisgikTi Kongay KbiamMeTtepi 6apblk Kayincisgik
KaTepepiH HemMece Xeninik KkayinTepAi, ocanibikTapabl Hemece apanacynapibl aHblKTalTbiH HeMece
KepceTeTiHiHe, AepeKkTepain, WNPPbIH alaTbiHa HeMece KaanblHa KenTipeTiHiHe, XXYMbICbIH KaamnbiHa
KenTipeTiHiHe HeMece pyKCaTCbi3 KO XeTKi3y HemMece Bakbliay Xy3ere acblipblifaH KANEHT Xylenepi
bakblnayabl KaTapaTbiHbiHa Keningik bepmeiigi. «<KongaHbicTasbl aysaHaapAa» HakTbl KOPCETIIMEreH Ke3-
KesreH arimak, aykbIMHaH TbiC. KnbepkayincisgikTi Koagay KbI3aMeTTePiHiH asCblHaH TbiC alMakTapFa
Kenecinep Kipegi, bipak onapmeH LIeKTeAMeni:

o Xeninik >ababIKTbl Tangay

e EckipreH (Kongay KepCeTiIMeNTiH) onepaumsabIk XyNenep XyYMbIC iCTENTIH COHFbI HyKTeNnepai
KelleHai Tangay

o LlndpnaHraH panngapabl Hemece XOCTTapAbl allyAbl KOAAAY, COHbIH, iLiHAe
nanganaHyLwblnapabliH, gewndpatopaapbiH 6epy

e LlUabybingayLwbiHbiH aTpbyTbl, OHbIH, iWiHAe >keke HacbiH, cebenTepiH HeMece LWbIFy TeriH

e  OHiM nnueHsmanapbl (Microsoft Hemece Microsoft emec), ©HIMHIH, CbiHaK, HycKacbiH KOCMafaHAa,
KOJIKETIMAiNIriHe BanNaHbICTbl

e Tanpay Ke3iHze KoajaHblaTbIH annapaTtypa
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TypakTbl Hemece y34iKci3, Kayinciagik MOHUTOPWH I, XKXyMbICKa TancbIpbIC XacanfaHHaH KeniH
Hakblnay xaHe/HeMece CTaHAaPTTbl XXYMbIC YakbITbiHaH TbiC, cafaT 8:00-aeH 17:00-re aeniH
6akblnay. TbiHbIK MYXUTbIHbIH, CTaHAAPTTbI yakbITbl (HEMece e3apa KenicinreH 6acka yakbIT
6engeyi).

bactankpl Koa Typasabl MafiMeT

TexHuKanbIk XXaHe/HeMece apxmTekTypanblk AT XyrienepiH xxobanay

CorT iCiH Xypri3yre kemMekTecy Hemece Ko/Aay KbI3MeTTepi, COHbIH iWiHAe capanTamManblk afakTap
HemMece COTTa 3aHAbl XXapaMAblUbIK YLUiH AafenjemMenep CTaHAapTTapbliH cakTay bolblHLLIA Ke3
KeNreH >KymMbIC

Ickepnik kongaHba kayincisgiri

XKeke xobanapgblH xobanapblH backapy

CblHak, apekeTTepi

AKTUBTEpPAI Taby XaHe TyreHaey

TancelpMaHbl opbiHAAY HapbiCbiHAA aHbIKTaNybl MYMKIH X06aHbIH xeke 6bactamanapbl ywiH RF
Hemece RFP ky>kaTTapblH AaibiHaay

Kes kenreH peTTeneTiH KbI3MeTTi Hemece apekeTTepai ycbiHy. Microsoft-TeiH ewbip enge, wratta
HemMece NPOBUHLMALA XKEKe AETEKTMB, 3aH, KEHECLLICI HEMece ayAnTop PeTiHAE NNLEH3NACHI
HeMece cepTUdMKaTbl XKOK, XXSHE peTTENETIH TEKCEPY KbISMETTEPIH, 3aHrep ik KEHeCTepai, ayAnTTi
Hemece iLKi Bakblnay KeHeCTEPIH HEMece apHalibl INLEH3UANAPAbI KAXKET eTETIH MHXEHEPAIK
KbI3METTEpPAI YCbIHYFa TapTblAMaAb.

JeManbic XaHe NHXEHEPAIH, XeTKIi3iNiM MeHeaxXepi backapmaca xaHe MakynsaHbaca

TyTbiHyLWWbI )XayanKepuwinikrepi

Kaxet 6onca, Tek Azure AD ecenTik >ka3banapblH KaxKeT 6ofaH Xafaanga fanaMmaplk aKiMLLi
pykcaTbl 6ap.

Okuranapfa apekeT eTy YLUiH KaXeTTi kypanfapap! KallblKTaH eHri3yre apHaafaH onepawusaibik
wewwim (Mbicansl, SCCM, Active Directory GPO Hemece 6ackanapbl).

Microsoft knbepkayincisgikTi KamMTamachI3 eTy XeHiHAeri KbI3MeTTepAi KeHec bepy TobbI
KepceTKeH XaHe YCblHFaH MaMaHAaHAbIPbIIFaH aHaAUTUKabIK Kypangapabl eHridy. Opbip TuicTi
TancblpMa YLWiH KaXeTTi Kypanjapabl XXYMbICTbl iCKe acblpy TOObl erken-Terkei cunatrangbl, an
kaveHT (1) KypanfapablH, KAVEHTTIH, Ke3 KereH KYpblfbliapbiHbIH, CEHIMAINITIHE HeMece
KOJDKETIMAiNIrIHE 9cep eTneyiH KaMTamachl3 eTy YLUiH TecTiney Xyprisesi xaHe (2) kypangapsbl
Microsoft ycbiHFaH kenemre calikec opHaTajpl.

KnuneHtTep, erep kongaHblnateiH 60sca, onapAblH, caktaHablpy noavci Microsoft
KOpMnopaLmACbiHbIH KnbepkayincisaikTi kongayabl KAMTUTbIHbIH ©3 BeTiHLLe Tekcepyi Kepek.

Erep KnveHT KnneHTTiH eHZipicTiKk opTacbiHAa HEMeCe eHAIPICTIK AepeKkTepMEH XYMbIC icTey
ke3iHae Knbepkayincisgikrti kongay Kbl3MeTTepiH opblHAAy Typanbl cypaHbIC Xibepce, oHaa
Microsoft ocbl opTaga xoHe/HeMece OCbl 4ePEeKTEPMEH XYMbIC icTel bacTafaHfa geniH KnveHT (1)
Microsoft koprnopauuscbiHa OCbl OpTaMeH XXaHe/HeMece AepekTepMeH e3apa SpeKeTTecy YLUiH
KnuneHTTiH, TMicTi Hyckaynapbl MeH 6akpblnay pecypcTapblH YCbiHYbl XaHe (2) OpTaHbIH,
XaHe/Hemece AepeKTepaiH XapaMbl pe3epBTiK KeLLipMeCiH KamMTaMachi3 eTyi Kepek.
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e Kayinci3gik canacblHAafbl OKbIC OKWFanapfa sapekeT eTy XXeHiHAer MamaHAapAbIH OKbIC
OKWfanapfa apeKkeT eTy KypansapbiH 6acka >XeTKi3yLlifep CUAKTbI YLUIHLWI TapanTap >kacafaH
LeKTeyNepCi3 OHbIH CTaHAAPTTbI XaTTaManapbiHbiH 6eniri 606N TabbinatbiH COT
capanTtamacblHbIH YAepicTepi MeH paciMAepiH OpbiHAAY YLUiH TOMbIK eKineTTiktepi. Erep kaveHTt
Microsoft kopnopaumacbiHa 3 XYMbICbIH OpbIHAAY YLLiH Hapablk MyMKiIHAIKTEPAI yCbiHbaca,
Microsoft kopnopauuacbiHAa KbI3MeT KepceTyae KUbIHAbIKTap TyblHAaYbl HEMece CaKec eMec
HaTUXKenep 6epyi MyMKiH.

e "Kayinci3gik >xaHe apekeT eTy canacblHAafbl AafaapblC’ HOMbIHLLA XaTTbIFyAbl 6TKI3Yy Ke3iHae
KNNEHT OCbl XaTTbIFy HOTUXKECIHAE XacaifaH Ke3 KeireH maTtepuangap Hemece xasbanap Kynus
aknaparT peTiHAe KapacTblpblNaTbiHbIHA, TEK KANEHTTIH, iLLKi iCKepAik MaKcaTTapbl yLUiH
nanganaHblnatbliHbIHA XaHe Microsoft kopnopaumnacbiHbIH, angbliH ana >kasballa KeniciMiHci3
TapaaManTbiH, KepCeTINMENTIH Hemece HBacka >XONMEH YLUIHLLI TyAfanapFfa bepinmMenTiHiHe
kenicegi. OfaH Koca, TyTbIHYLLbI aTaafaH MaTepuangarbl HeMece 3UATKEPAIK MEHLLIK KyKbIFbl
Typanbl eckepTynepai koca anfaHaa, ewbip eckepTyaepai e3repTnensi, Xonmanabl Hemece
XacblpMangpbl.

2.4 bipHewe enge xonpay Kepcerty

BipHelue enpae Kongay KepceTy Kbi3MeTTepiHe wony

Microsoft Unified Enterprise kongay kbiameTtepimeH bipaikTe, bipHelle enge koagay Kepcety MyMKiHAr
XKyMblIcka TancblpbicTa (HEMece TancblpbiCTapAa) cunatTTasfaHiar bipHelle Koagay opbiHAAPbI aPKblbI
KoAAay >kacaysbl ycbiHazbl. bipHelue enge Kongay kepceTy KypblbiMbIHbIH CUMATTaMachl TOMEHAETiAei:

e  Xoct: XXyMmbic TanceipMacbiHga Microsoft GipikTipinreH kongay KbiaMeTTepi yLUiH KOpCeTiareH
KO/A4ay KepceTy opHbl 6oabin Tabblnagbl. byn TarallbiHAaNFaH TYTbIHYLbIHbIH, Pa3bl 60AYbIH
HaKblNaiTbiH MeHeAXXepPAiH, Heri3ri opHbl 6oaazbl.

o [DepexTi xi6epy 6afbITbl: byn Microsoft BipikTipinreH kopnopaTneTik Koagay kepceTy
KbI3MeTTepiH anyfa 60aaTblH Heri3ri Koagay opHbiHaH H6acka >XyMbIC TancblpMacbiHAa KOPCETIAreH
KO/I4ay KOPCETY OPHbI BObIN KeNeLi XXaHe CONM OPbIHAA CaTbiM asfaH HEMeCe COJ OpbIH
KbI3MeTTEPAI NaijanaHyra 6onagbl.

Catbin any agici

Byn SCSD 6ipHewe enge anyfa 60onaTbiH KOAjAy KbI3METTepiH cunaTTangbl. benarini 6ip KbiameTTep MeH
onapfa KaTtbICTbl kenemaep, 6ap 6onca, TMICTI XXyMbIC TancblpMacbiHAa KoaZay KepceTy OpHbl 60MbIHLLIA
bepines,.

OcblHZa cunaTTanfaH KbI3MeTTepAi HEeri3ri >XXyMbIC TancblpMacblHAa KepCeTiireH Koazay KepceTy
OpHbI(OPbIHAAPbLIHAA XHe Heri3ri Tyifa TaparbiHaH YAecTipinlyi MymMKkiH pette Microsoft GipikTipinreH
KOpMopaTuBTIK Koazay KepceTy KeniciMi weHbepiHae TemeHaeriaen e3repictepmeH bipre anyra 6onagpl:

e Herisri 6yma Kkbi3ametTepi: O3rewe Hyckay bepinmece, Herisri 6yma Kbi3meTTepi («v'» peTiHae
benrineHreH) ©3iHi3 HyckafaH KoAZay KepCeTy OpblHAApbiHAA HEeMece Heri3ri  >KYMbIC
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TancblpMacblHAaFbl Heri3ri Tyfa TapanblHaH HyCKanfaH KOAJay KepceTy OpHbl(OpbIHAAPbI)HA
YCbIHbLIaAbI.

e OkwufanappgaH KeiliH kepcetineTiH Kbiamettep: OkufanapgaH KeriH KOpCeTiNeTiH Kbi3MeTTepAi,
XOCTTbl KOCKaHAa e3re opblHAapFa KallblKTaH yCbiHyFa 6onaapl.

o Kbi3ameTttepaiH kepceTinyiH 6ackapy (SDM): XXymbic TancbipmacbiHaa kepceTiareH 6onca, SDM
KbI3MeTTEPIH HEri3ri XaHe Kocaikbl KOnjay Kepcety opHbIHAA(OPbIHAAPbLIHAA) YCbiHYFa Honagbl.
Heri3ri 6ymara kipeTiH SDM Kbi3MeTTepiH yCbIHY HeMece yCbiHOayAbl Herisri Tyfa KapacTbipadbl
XK9HEe HEri3ri Ty/IFaHblH TYTbIHYLLbINAPAbIH Pa3bl 60ybiH 6akblNanTeiH MeHeaXKepi backapasbl. SDM
KbI3METTEPIH YCbIHY HETi3ri OpbiHAaFbl XYMbIC yaKblTbIMEH LuekTeneTiH 6onagbl. KocbiMwa SDM
KbI3MeTTEpPI KOCbIMLLA KbI3METTepsi Hemece KEHENTINreH KbI3MeTTep MeH LweLliMAepAi caTbin anfaH
Ke3ze KaxeT 60/1ybl MyMKIiH.

o Kocbimwa SDM: XXymbic TancbipmacbiHAa KOPCETIATEH HEri3ri Hemece KocCaikbl Kosaay
KepceTy OpHbI(OpbIHAAPbI) YLWiH kocbiMwa SDM pecypcrapblH caTbil anyfa >XaHe
benrineHreH Konzay KepceTy OpHbIHa >eTkidyre 6onagbl. PecypcrapgbiH H6ap->ofbiHa
X9He XOfapblAafbl LWapTTapFa Tayensi.

KocbiMLa anyfa 6onaTbiH Kbi3mMeTTepaiH 6ap-Xofbl (kofapblgafbl Kongay kectenepiHge «+«» peTtiHae
HenrineHreH) Typanbl ManiMeT ToMeHae HepinreH:

e AnpablH ana KepceTiNeTiH KbiI3MeTTep
o Epekwe Tizimaeri engepai ecentemereHae, Keaemi XyMbIC TancblpMacbiHAa >a3blaaTbiH
anAblH ana KepCeTieTiH KbI3MEeTTepAi >YMbIC TancblpMacbiHAa KepceTireH koazay
KepceTy OpHbI(OpblHAAPbI)HAA anyFa bonagbl.

e TexHuKanblK KbI3MeT KepceTy Kbi3meTTepi — 6acTbl cebenti aHbiKTay: CaTbin ajblHfaH
KbI3MeTTEPAI benrineHreH Kongay kepceTy opHbI(OpblHAaPbI)HAA anyFa 6onagbl.

e Konpgay TexHonornscbl keHecwici (STA): STA KbI3MeTTepiH XYMbIC TarncblpMacbiHAA KOPCeTireH
KosnAay KepceTy opHbl(OpblHAAPbI)HAA anyfa bonazbl, epekile TisiMAeri engepai ecentemMereHse,
X9He MamMaHAapabliH, 6ap->KofbiHa HalinaHbICTbI.

o KeHeWTinreH KbiameTTep >XaHe wewiMmaep: bap/bik KEHENTIreH KbiI3METTEp MeH LeLliMaepai
navganaHy makcaTblHAa Heri3ri Hemece KOca/iKbl KOJAay KepceTy OpblHAapblHaH caTbin anyfa
6onagbl. bap->xofbiHa balinaHbICTbl. ©3re WwekTeynep 6oybl bIKTMMAIN.

e Ozsre catbin anyfa 6osaTblH KOAAAY KbI3METTEPIH >KyMbICTanCbipMacbiHAa KepCeTiareH kosagay
KepceTy OpHbl(OpblHAAPbI)HAA anyfa 6bonagbl.

BipHewe enpae Kongay Kepcetyre KaTbiCTbl KOCbIMLUA LWWapPTTap

Ocbl XXepae >aHe XYMbIC TancblpMacbiHAa HepifreH WwapTTapfa KOCbIMLIA, KbI3METTEPAiH, YCbIHbIAYbI, OCbl
XepAe KepceTinreHel, Keneci anfblH ana KovblnaTblH TananTap MeH gonbapfa Herizgenes;:

e benrineHbereH Kongay opblHAapbIHAAFbI KbI3METKepAepre Heri3ri Hemece KocasiKbl KOAay OpHbIHA
[en caTbin afblHFaH XaHe XYMbIC TarncbipMacbiHAa 6enriieHreH NpoakTMBTIK Koaay Kbl3MeTTepiHe
KallbIKTaH KaTbiCyFa pykcaTt 6epe anambi3. byfaH katbicyfa Microsoft e3 kanaybl 6obIHLIA pyKcaT
bepegs,.

o Keneci xafgainapgaH 6acka kesge, anablH ana GepineTiH KPeaUTTepPAi XYMbIC TancbipMacbiHaa
HepinreH Heri3ri >xaHe KOCankbl KOAJay KepceTy OpblHAAPbl apacbiHAa faHa arbipbactayFa 6bonagbl.
Bapsbik avibipbacTaynap TWICTi Kongay KepceTy OpblHAAPbIHAAFbI anjplH ana bepineTiH kpeauTTepre
KaTbICTbl afbiMAafbl BastOTaNap MeH MeLlepieMenepre Herigene oTblipbin xacanasbl. AfbiMaarbl
MeswwepaeMenepai Microsoft kbiameTTepiHiH ekini 6epe anazbl. AngbiH ana 6epineTiH KpeaUTTepAiH
beslekTenyiHe aKeneTiH aybICTbipynap Keneci XakblH MaHre AeviH AeHreneHeai. AngplH ana
bepineTiH KpeanTTEPAi TisiMre KipMereH engepre ayblCTbipyfa 60AManabl.
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e Herisri XaHe KocCaikbl KOAjay KepceTy OpHbI(OpbIHAAPbI) apacbiHAAfFbl CaTbin ajblHFaH Koajay
KbI3METTEpPIHIH, yAecTipinyiHe Hemece alblpbactanybliHa 6alinaHbICTbl KaHAan Aa Gip canblk,
MiHAeTTeMenepiHe TYTbIHYLWbIHbIH ©3i FaHa >kayanTbl.

e OKyMbIC TancblpMacbiHblH, Mep3iMi iWiHAe KpI3MeTTepre >acaifaH o3repicTepAi Hemece
aybICTbipynapAbl Xasbalua Kenicy KaxeT 60aybl MyMKIH.

o Ecenwortrbl 6ipikTipy: O3rewe Hyckay 6epiamece, XymbiC TancelpMmacbiHAarbl Hapablk, Koazay
KepceTy OpblHAapbIHa apHanfaH 6apbiK KbI3MeTTePAiH, TidiMi 6epinin, TeneHyi Tic coMa yLwwiH 6ip
woT-daktypa Xibepineai. Canbiktap Koa KoATbIH Microsoft TapabbiHa >@He Heri3ri opblHfa
H6annaHbICTbl ecenTeniesi. TyTbIHYLLbI TEK TONEHYI TUIC KaHAal Aa 6ip KOCbIMLLA CanblK YLUiH >Kayan
bepes,.

e Ecen-wottbl 6ipikTipyaiH epekwe >xafgavinapbl: VHava Pecnybavkacel, Kpitah Xanbik
Pecnybawvkacbl, Kbitan Pecny6avkacbl (TanBaHb), Kpitah Pecnybauvkacel (FoHkoHr), Kopes
Pecnybaukacel, XanoHwusa, XaHa 3enaHausa, Makay >xaHe ABcTpanus (6apablK eckepinMenTiH
enpep) engepiHie yCbiHbUy YLLIH CaTbin ajblHfaH KbI3METTiH, apbipeyiHae con Konjay Kepcety
OpHbIHAAFbl  KbISMETTEPAiH, Ti3iMi KkepceTinreH 6esnek >Xymbic TancbipMacbl 6osayfa TUICTI.
Kbi3meTTepre 6ainaHbICTbl WOT-GakTypa TUICTI kKoagay KepceTy MeKkeHXKalblHa Xibepinesi xaHe
Ke3 KeJiIreH KaTbICbl 6ap XXeprinikTi canblKTbl eckepes,.

2.5 KocbiMiua epexxenep MmeH wapTrap

Microsoft BipikTipinreH kongay Kbi3MeTTepiHiH, 6ap/ibifbl MblHaAaW anfbilapTTap MeH 6okamaap
HerisiHae KepceTinesi.

e Heri3ri bymafa KaTbICTbl KeMiHipeK YCbIHbIIAThIH KbI3METTEP apHay/ibl KOAay >KayanTbl
TyNFanapbiHbIH OpbIH(4ap)blHa KallbikTaH kepceTineai. XXasbawa Typae Hbackalia
KepceTinmece, bapabik backa kbiameTTep XKyMbICKa TanCblpbICbIHbI3Aafbl TafalbiHAANFaH
HeMece Tisimae bepinreH opbiH(Aap)fa KalblKTaH KepceTinesi.

e Heri3ri bymara KaTbICTbl KeMiHipeK YCbIHbIIATBIH KbI3METTEp afbliLLbIH TiNiHAE KepceTineai
XoHe KoKEeTIMAI BosIFaH Xafaanaa aybli3eki TiliHi3ge kepceTinyi MyMKiH. bapabik 6acka
Kbl3MeTTep >a3bala Typae backalla keniciamereH xarganga Microsoft KbismeTTepi
KepPCETINETIH Xepae KoNJaHbIIaTbIH TiLE HEMECE afblLWbIH TiNIHAE KepceTineai.

e KyMbicka TancbipbICTa, ocbl KbiaMeTTepain cvnaTtamackiHa KocbiMiaga backalla KepceTiareH
6osmaca Hemece http://microsoft.com/licensing/contracts MekeHanblHAaFbI Ci34iH OHAAMH
Kos4ay nopTanbiHAa 9AeWi anblHbIN TacTanfaH 6boamaca, 6i3
http://microsoft.com/licensing/contracts TopabbiHga (Hemece Microsoft aHbIKTalTbIH OHbIH,
KyKbIFbIH XaffacTbipaTbiH TopanTa) Microsoft apa-Typa >apusanan TypaTbiH OHiMAEp TisiMiHAe
aHblKTanaTblH XAHE XapwWsiaHfaH AWLEeH3UsNapFa TipKeny MeH Kenicimaepre oTbipy apKblibl
>KoHe/HeMece XYMbIC TarncbipMachiHbIH, A KOCbIMLIACbIHAAFbl TENEM XKacayLlbl LUOT HOMIPI
HerisiHge caTyFfa WblFapblifaH, Xannblfa KoaxkeTiMai Microsoft 6argapaamansik xacakTamachl
MeH OHnaliH KbI3MeTTep eHIMAEPIHIH 6ap/blk HyCcKanapbiHa KoaLay KepceTeMis.

o TipkenreH KocbiMwaga 6ackalua eckepisimereH 60ca, angpblH ana LWblFapblafaH XaHe 6eTa
HyCKanbl eHIMAepre Konjay KepceTiimens,.

e bapnbik KbI3MeTTep, COHbIH, ilWiHAe Kongay >yMbIC TancblpbiCbiHbI3AbIH, 6ip Heniri peTiHae
Hemece Mep3imiHAe caTbin afblHFaH KaHAaln Aa 6ip KOCbIMLLA KbI3METTEpP KO/AaHbICTafbl
KyMbIC TancbIpbICbiHpI3AbIH Mep3imi ilwiHAe NnanganaHbliMafFaH Xafaanaa KywiHeH
arblipbliagpl.
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KbiameTTep pecypcrapablh, KOKeTIMAINITIHE BalinaHbICTbl XXOCMapaaHakbl XX9HE eH, TOMEHTI
Tipkeny AeHrennepiHe KO XeTKi3i/IMereH xarganga ceMvHapaap eTKi3iMeyi MyMKiH.

CizgiH cypayblHbi3 60MbIHLa, 6i3 Nnpobaemanapabl Tangay YLUiH Ci34iH XyMeHi3re KallblKTaH
KOCbINY apKplibl KipeMi3. bi3giH Kbi3MeTkepepiMi3 Tek Ci3 pykcaT bepreH xyrenepre Kipei.
KawbikTafbl HannaHbiC apKblibl KOMEKTI NakiganaHy yLiH 6i3re TUICTIi KOA XeTKi3y MyMKiHAri
MEH KaXeTTi XababIKTbl bepyiHi3 kepek.

Kenbip KbiI3MeTTepAi KOpCeTy YLUIH PEeTTeNEeTIH AepeKTepiHi3ai cakTaybiMbI3Abl, ©HAEYIMI3Ai
XKOHe KipyiMmi3gi Tanan eTyi MymKiH. Byn sapekeTTi opbiHAaFaH Ke3je fepekTepsi KopFay
cascaTbl MeH npouecTtepiMisre cankec Microsoft KomnaHWACk MakyAafaH TeEXHOOTUANAPAbI
navganaHambl3. Erep Microsoft komnaHuAckl Maky/i4amaraH TexHoNOrnANapabl
narAanaHyblMbi3fbl CypacaHpl3, peTTeNeTiH JepeKTepiHi3AiH TYTacTbiFbl MEH KayincCi3Airi yiiH
TeK Ci3 >kayanTbl 60naTbIHbIHbI3ABI XXaHe Microsoft MakynAamaraH TexHonorusanapabl
navaanaHfaH ywiH Microsoft komnaHuACkl XayanTbl 601MaNTbIHbIH TYCIHECI3 XXaHe Kenicecis.

Erep ci3 bypbiH xocnapaaHfaH KbiI3MeTTeH 6ac TapTyapl cypacaHbi3, Microsoft kopnopavuuscel
e3 yiFapybl HolibiHLWa Hac TapTy akblCbIH KbiI3MeT 6afacbiHbiH 100 %-Ha geliH werepyi
MYMKiH; 6ac TapTy HEMece KaWiTa >Xocrnapay XeTKi3yAiH 6ipiHLWi KyHIHeH kemiHae 14 KyH
HypbIH OpblHAaIMaca.

KocbIMLa Kbi3MeTTepai caTbin anfaHAa, XeTKIi3yAi XeHINAETY YLIWIH KbI3METTePAiH KOpPCeTiNyiH
H6ackapyablH, KOCbTYbIH Tanan eTyimi3 MyMKiH.

Erep ci3 kbI3MeTTiH, 6ip TypiHe Tancbipbic H6epin, OHbl 6acka KbISMETTiH, TYPiHe aybICTbIPFbiHbI3
Kesice, OHbIH Banama KyHbIH NanganaHyfa 6onatbiH XxaHe bactankbl 6yMaHbI3ga KOMKETIMAI
Kbi3ameTTepai kepceTy XeHiHaeri MeHeaKepiHi3beH kenicinreH 6acka bip KbiameTke
KOAJaHybIHbI3fa 6onagbl.

Bapsibik KOCbIMLLA KbISMETTEP eliHi3ae KoKeTiMai 6bona bepmeyi MymKiH. KocbiMiua
MaIMETTEP any YLWiH KbI3MET KOPCETY pecypcbiHa XabapaacbiHbI3.

Ci3 6i3re kos xeTKizyre pykcat bepeTiH Microsoft kopnopaumscbiHa TUECINT eMeC XanFfbi3 KOg,
©3iHi34iH MeHLUiriHi3aeri Kog 6onaTblHbIHA Kenicecis.

KbiameTTep e3iHi3aiH Hemece Microsoft koprnopaumsacbiHa TUECiNT KogKa KaTbICTbl KbI3MeTTep
TOHiperiHAeri eHiMAepAi, KeHeCTep MeH YCbIHbICTapAbl KaMTybl HEMeCe e3re e Koajay
KbI3METTEPIH TiKeNel yCbiHyAbl KapacTblpybl MYMKIiH.

OkufanapaaH KemiHri kbIaMeTTepAi ycbiHy bapbicbiHga Microsoft mbican peTiHae 6epinreH
KOATaH e3re ewbip KoaTsl 6epmengi.

Kongay KbiI3MeTTepiH yCbiHy BapbicbiHAa GepinreH KOATbI iC XY3iHAe narganaHy XXoHe >XXyMbIC
icTeyiH KaMTamachI3 eTy apeKkeTTepi MeH coslapfa 6alnaHbICTbl ToyeKenaep YLUiH TYTbIHYLLbI
HapiblK XayanKepLlifikTi ©3 MOWHbIHA anajpbl.

CaTbIn anblHFaH KbI3MeTTepre eH a3 naathopma Tanantapbl 601ybl MyMKIH.
Kbi3ameTTep Ci3giH, TYTbIHYLbINAPbIHbI3 apPKblbl XXETKi3iAMensi.

Erep ci3ae XeTingipinreH Hemece ©OHiMAINIKTI kKongay bactankpe! XublHTbIFbI 6ap 6oaca XaHe
OHAafbl canapiap e3apa KenicinreH XaHe anfblH-ana akbicbl ToneHbece, 6i3 ci3re akbiiFa
KOHbIMZbl Canap >aHe Typy akbICbiH ecenTten 6epemis.

GitHub kongay kbiameTTepi Microsoft KopnopaLumAcbIHbIH, TOAbIK, UeiFiHAEr eHLinec
6enimweci 6oabin TabbinateiH GitHub, Inc. kopnopauusaceiMeH kamTamachi3 eTinegi. XKymbic
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TancbIpbICbIHAAFbI Tepic 6anka kapamactaH, https://aka.ms/github_privacy iwiHge konkeTiMai
GitHub kynuanbinbIk Typanbl Manimgemeci xaHe https://aka.ms/github_dpa iwiHge
opHanackaH GitHub aepekTepai kopFfay kocbiMLLackl MeH Kayinci3aik ToabikTbipybl GitHub
KO/AAY KbI3METTepiH caTbin anyfa KoAAaHblAaabl.

Twicti KocbiMWwanapaa KoCbIMLLA affbl LLAPTTap MeH boakamaap KepceTinyi MyMKiH.

2.6 CisgiH >xayankepuiniriis

Microsoft Unified kongay kbi3MeTiHiH apTbIKLbIbIKTapbiH OHTaWAaHAbIPY YLWiH, 6apablik KocbiMwanapaa
KepceTiireHaepre Koca TOMeHZerifern MiHAeTTepAi e OpblHAAYbIHbI3 LWapT. TeMeHaeri MiHAeTTepai
opblHAaMay canjapblHaH Kbi3MeT KepceTy KesiHae KigipicTep TyblHAaybl MYMKIH:
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Ci3gin TObBbIHBI3AbI BackapyFa XayanTbl KbiI3MET KepceTyi KOAAaNTbIH SKIMLUIHI
TafalblHAANCHI3 XaHE ON Ci3AiH Konday apekeTTepiHi3ain 6apablfbiH XaHe bizre kongay
oKkuFanapbl HoMblHLWa cypaynap XibepyaiH, iki npoLeciH backapaabl.

TemeHae kepceTinreHaer bactankbl 6yMaHblizfa bainaHblcTbl, Microsoft konaay kepcety Beb-
calTbiHAa HeMece TesiepOH apKpl/bl KOAAY CypaynapbliH Xacai anatblH OenrineHreH xayan
HepeTiH Kongay KepceTy KOHTaKTIIepiH TafalbiHAaM anacbi3. byntka HerizgenreH KbiameTTep
HoblHLWa ByNT aKiMLLinepi Ae bynTka koa4ay KepceTy cypaynapbliH TUICTI Koagay noptangapsbl
apkbinbl Xibepe anagbl.

o Herizri kongay — OH (10) aTbl->keHi bap KOHTaKTire AeliH.

o KeHenTinreH kongay — KemiHge eny (50) atbl->keHi 6ap KOHTaKT. Opi KOCbIMLLA

KOHTaKTifiepre KyKblibl 60ybIHbI3 MYMKiH. KOCbIMLLIA MaAIIMET any yLiH

TYThIHYLUbIHbIH, Pa3bl 60ybIH BaKblIIANTEIH MeHeaKepre xabapaacbiHbi3.
o  OHiMginik kongaybl — ATbl-XeHi 6ap KOHTaKTiiep KaxXeTiHLIe KOCbliagb!.

BynT aKiMLinepi oHNAMH KbI3METTEP KOJAAYbl Cypayiapbl MeH BYNT Heri3iHAeri KbI3MeTTep
YLIH KOAAaHbINATbIH OHalH KbI3MEeT Koaaybl NopTabl apkblibl KOagay cypaynapbiH Xibepyi
Kepek.

KbiameT cypaybiH Xibepy ke3siHae 6encensi konaay KOHTakTinepiHae Ci3 TipkereH MaceneHiH
Heri3ri TyciHiri >xaHe Microsoft koprnopauusaceiHa MaceneHi aHbIKTan Wwellyse kemek 6epeTiH
MaceneHi TapaTy MyMKiHairi 6oaybl kepek. COHbIMEH KaTap, OCbl XXeKe Ty/iFanap Xyle
MacenenepiH wetly xaHe Microsoft koprnopaumsacbiHa KbI3MET cypaynapbliH Tanjan wewyae
KemMeKkTecy YLWiH Kongay kepceTineTiH Microsoft eHimaepi MmeH Microsoft opTackl Typanbi binyi
Kepek.

Kbi3meT cypaybliH XibepreH kesge >kayan 6epeTiH Kbi3MeT Kosgaybl 60MbIHLLA dKayanTbl
TyAFanapabiH, 6i3giH, cypaybiMbl3 60MblHLLIA NPO6ieMaHbl aHblKTay XaHe LUeLly iC-apeKeTTepiH
opbIHAaybl KaxkeT 6oaybl MyMKiH. Bynapfa >eniHi Tipkey apeKkeTiH opbiHAAY, KaTe Typasbl
xabapnapabl TyCipy, TEHLWeNIM aKknapaTblH XKHay, OHIM TeHLIeNIMAEPiH e3repTy,
baffapiamanblk XacakTaMaHblH XXaHa HyckasapblH HEMece XaHa Kypamaac beniktepai
OpHaTy HeMece NpoLecTepAi 83repTy apeKeTTepi Kipyi MyMKIH.

Ci3 @3iHi3 caTbin anfaH KbI3MeTTEP Heri3iHAe KbI3MeTTepai NanganaHyabl Xocnapaay yLliH
6i36eH XXyMbIC icTeyre Kenicecis.

KyMbIC TancbipmaHpi3a TafalblHAaNFaH aTbl->KOHI 6ap KOHTaKTiiepre Ke3 KereH esreptyiep
Xannbl xabapnayra kenicim bepecis.
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o [lepekTepiHi3ain cakTblK KOLLipMeCiH Xacayfa XaHe anaTTblK KaTenep HITUXECIHAE XXOFaafaH
Hemece e3repreH darngapabl KannbiHa KenTipyre ci3 xayanTbicbi3. CoHAan-ak, Ci3
H6arAapaamanblk >acakTaMaHbl3 6eH AepeKTepiHi3ain, TyTacTblFbl MEeH KayincCi3AiriH KopFfayfa
KaXKeTTi ic paciMAepiH KonAaHyfa Aa >ayanTbiCb3.

e MyMKiH BosFaH Xafaanaa, Ci3 KbI3MeTTepre KaTbiCTbl Kerge 6epyiMiz MyMKiH TYTbIHYLbIHbIH,
KaHafaTTaHybl Typasibl cayajHamanapbiMbi3fa >kayan bepyre Kesicecis.

o Ci3giH KbI3MeTKepepiHi3 Hemece MepairepaepiHi3 XxymcaraH 6apblK iccanap MeH LUbIFbIHAAP
YLUIH Ci3 >KayanTbICbI3.

e KbI3MET KOpPCETY pecypchbl caTbin ajblHFaH KbiI3MeTKe ToH backa ayankepLinikrepai
OpbIHAaYAbl Cypaybl MYMKIH.

e by kbi3meTTiH 6ip 6eniri peTiHae BYNT KbI3METTEPIH KONAaHFaHAA, KOAAHbICTafbl OHAAMH
KbI3MET YLLIH caTbin any Hemece 6ap >asbliblIM HEMECe AepeKTep Xocrnapbl 6onybl Kepek.

e Erep ci3ge XeTingipinreH Hemece OHIMAINIKTI KONAAY XMbIHTbIFbI Bap 60ca, i3 angbiH Ana
KOPCETINETIH KbI3METTEP XKIHE KEHEWTINIFeH LelliMAep MeH KbI3MeTTep Typasbl
cypaynapblHbi3abl bapablK KaXeTTi/THicTi gepekTepiMeH bipre KongaHbicTasbl XXymbicka
TanCblPbICTbIH, MepP3iMi HITETIH KYHHEH KeMiHge 60 KyH BypbIH Xibepyre kenicecis.

e Erep ci3ge XeTingipinreH Hemece OHIMAINIKTI kongay 6ymackl 6ap 60ca, ci3 Bi3giH XyMmbIC
OpHbIHAA 60AYbI TUICTI KbI3MET KepCceTy TOObIMbI3Fa iLLKi XynenepiHi3 6eH gmnarHocTmkanbIk
KypangapblHpl3fa Kipy pyKCaTbiH XaHe AypbIC TenedOH XaHe XblNgaMblfbl XXOFapsbl
VHTepHeTKe Kipy MyMKIHAITIH KaMTamMachI3 eTyre Kesicecis.
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© 2023 Microsoft kopnopauuscbl. bapabik KykbikTap KopfanfaH. byn matepuangapasl Microsoft Corp.
KOpnopaumACcbiHbIH, Tikeneln pykcaTbiHCbI3 KaHAan aa Bip XO/MeH NahjanaHyfa Hemece TapaTyfa KaTaH,
TbIbIM CasblHaAbI.

Microsoft xaHe Windows — Microsoft Corporation kopnopauuscbiHbiH AKLL -Tafbl XaHe/Hemece Hacka
engepaeri TipkenreH cayaa 6enrinepi. Ocbl Ky>KaTTa aTbl aTaafaH LblH KOMMAAHWANAP MEH BHIMAEPAIH
aTtaynapbl TMICTi MEHLUIK nenepiHiH, caysa 6enrinepi 60aybl MyMKiH.
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