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1 Ocbl Ky>KaT Typanbl

Microsoft KopnopaTuBTik Kbi3MeTTepre kosaay kepcety xaHe KeHec 6epy KbiaMeTTepi cMnaTtamacbiHAa
Microsoft kopnopaumsacbiHaH caTbin anyfa bonatbiH Kacibu KbiameTTep boMbIHLWa aknapat bepinreH.

CaTbIn anblHaTbiH KbI3METTEPAiH, CMNaTTaMacbiMeH, COHbIH, iLWiHAE anfbl LWAPTTAPMEH, >KayankepLuifikTeH
6ac TapTyslapMeH, LLIEKTeyIePMEH XaHe O3iHi34iH, XayankepLuiniriiiz6eH TaHblicbiHbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH, TiziMi KacinopbIH Kbi3meTTepiHiH XKyMbIC TancbipbicbiHAa (PKyMbIC TancblpbiCbl) HEMECe OChbl
Ky>KaTKa CinTeMe >acanTbiH XaHe OHbIH, KypaMbliHa KipeTiH KbiameTtep MasnimaemeciHae 6epinreH.

Ocbl Ky>kaTTa Ti3iMi bepinreH KpiameTTepaiH bapsabifbl bipaer 6apabik Xkepae kepceTine bepmeligi. ©3iHi3
TypaTbIH Xepae caTbin anyfa 60aTblH Kbi3METTep Typasibl MasimeTTepai Microsoft KbiamMeTTepi XXeHiHAeri
eKinre xabapnacoin, cypanpbl3. KomKeTiMAI KbI3MeTTep e3repTiyi MyMKiH.
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2 Microsoft Professional Services

Microsoft Professional Services TexHonorvs canbiMgapbiHAaFbl BUIHEC MOHIH XeAeNeTyre KOMeKTeces,.
Byn KbI3MeTTEp TEXHONOTMANBIK LMKIAIH XOCnapaay, eHAIPY, KbI3MET KOpCeTy XXaHe OHTalNaHAbIpY
caTbliapbliHAa KOKETIMAT Bonagbl XXaHe XeprifikTi, GyNTTbIK XaHe apanac AT nHdpakypblabIMbIHa
apHasfaH AepekTepMeH, MOBUAbAINIKNEH, BHIMAINIKNEH XaHe ecenTey WelliMAepiMeH KaMTaMachI3 eTes,.
Microsoft MbiHa caHaTTapAarbl anfblH aja KOPCETINIETIH KbI3BMETTEPMEH KaMTaMachi3 eTesi:

2.1 Xocnapnay Kbi3meTtTepi

Xocnapnay KbI3MeTTepi KaXkeTTi HaTUXeNepre Kapan Ty3eTyai, HYyCKacblH XXaHapTyAbl, KeLlipyai,
KOJIAaHY bl HEMECE LUeLiM LbIFapyabl XXOCrnapaayfa KOMeKTeCY YLiH afbiMAafbl MHPPaKypbLIbIMAbI,
AepekTepai, bafaapaamMaHbl XaHe Kayincisgik optacbiH 6afanainabl XXaHe onapfa Loy Xacanabl.

2.2 EHpipy Kbi3meTTEpIi

EHaipy Kbi3meTTepi Microsoft TexHonornanbIK WeLiMmaepiH xobanayapl, KoagaHyabl, KeWwipyai, HyCKacbiH
KaHapTyAbl XoHe eHAIPYAi XbligaMaaTy YLLiH TEXHMKaNbIK XaHe xoba backapy TaxipnbecimeH
KamMTamMacbI3 eTej,.

2.3 TexHuKanbIK Kosgay KepceTy Kbi3MeTTepi

TexHuKanblk Kongay kepcety kbiameTtepi Microsoft XxymbIC opTacbiHAafbl akayblkTapFfa >xon 6epmeyre
KeMeKTeceai XXaHe aeTTe pecypcTapAblH, KOMKETIMAINIMNH KaMTaMacbI3 eTyre KOMeKTeCy YLUiH Kbi3MeT
KepceTyAeH BypbIH XocnapaaHagbl.

2.4 OHTaunaHAabIpy Kbi3meTTepi

OHTalnaHabIpy KbI3METTepi TYTbIHYLbIHbIH TEXHONOTUA/BIK LWbIFbIHAAPbIH OHTaWAaHAbIPY MakcaTTapbiHa
Herizgenegi. byn kpiameTTep Microsoft eHiM MyMKIHAIKTEPIH TyNKi NaganaHyLwblnapabiH, kabblngaybiH
OHTaWNaHAbIpa XXdHe MbIKTbl Kayinci3jik NeH aHbIKTay KaTblHACbIMEH KaMTamMachI3 eTe OTblpbIm, OyaT
KbI3METTEPIH KalbIkTaH 6ackapyAbl KamTybl MYMKIiH.

2.5 binim 6epy Kbi3merTepi

Binim KbI3MeTTEpi KOoNAay KOpCeTy TOBbIHbIH, TEXHUKAbIK, XXaHEe onepauusibiK TaxipubenepiH OpHbIHAS,
OHJ/1aiH HeMece Tasan b6oMbIHLIA HyCKayaapbl apKblibl KAMTaMachI3 eTyre KOMeKTECETIH XaTTbIFy bepesi.
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3 KeHec bepy Kbi3mMeTTepI

KopnopatusTik kbiameTtep KeHec 6epy kbi3aMeTTepi (KeHec 6epy KbiI3MeTTepi) KyHAbI TYTbIHYLWbINapAbiH AT
canbiMAapblHaH LUbIFYbIH XeAeNAeTeTiH WelliMAePAi XXocnapaayFa, eHAipyre XaHe Kabblagayfa KaTbICTbl
KbI3MeTTep 6epy YLUiH X0b6ablk >XyMbicTap 60bIn Tabblnagbl. Bya KyMbiCTap CaHAbIK CTpaTerus,
apxuTeKTypa, Xocnapaay, xaHapTyaap, Kewipy, kongary, bargapnama asipaey xaHe caHAbIK Mikip
WwewlimMmzaepi apkbibl Microsoft eHiMi MeH TexHONOrMANapbIiHA HETI3AeNreH KbI3MeTTepai KaMTUabI.

3.1 Cartbin any agici

KeHec 6epy kbi3amMeTTepi kobaFa Heri3gesnreH, MesllepaeHreH peTTesieTiH XYMbICTap HEMeCe TOMEHAe
cunaTTasfaHAan anfblH ana MeslwepaeHreH byma KbiaMeTTepi TypiHAe 6onagbl:

Kbiamet AHbIKTaMachl

Xeke keHec bepy KbI3MeTTepi KnveHTtke apHasnfaH KbiameTTep Kenemi, biperein
WweLiMAep YLiH XYMbIC KecTenepi XxaHe/Hemece
Mexeni keseHaep 6oMbIHLIA KAVEHTTEPMEH XKYMbIC
icTey.

Byma TypiHaeri keHec bepy Kbi3meTTepI KenTereH >annbl BU3HeC cLLeHapuiinepiH KepceTeTiH
anjblH ana mMeJilepaeHreH XeTKisiimaep apkblbl

KbI3bIKTBIPY.

KinT: # XKyMbicka TancbipbicTa Ti3iMi 6epinreH Tayapaapasl 6igipeai.

3.2 )XKeke keHec 6epy Kbi3meTTepi

TemeHze peTTemerni Kbi3MeT Wellimaepi 6epinreH. KopnopaTuBTiK KbI3METTEP >KYMbIC TancbipMacbiHAa
(ESWO) Hemece Xymbic Typanbl ecente (SOW) pettenreH keHec bepy Kbl3MeTTepiHiH, aykbiMbl 6epinegi.

Barpapnamanap xaHe nH¢ppaKypbIbiM — bynTTa ecentey — Ke3 Ke/reH ybIMHbIH, CaHAbIK
TpaHchOpMaLMACBIH KOCY HETi3i.

Microsoft 3amaHayw konzaHbanap kbi3amMeTTepi bafgapnamManapibl XXaHanafaHaa xoHe bipikTipreHae,
COHbIMEH bipre BipHelle apHa apKbl/bl XXdHe Ke3 KeareH KypblifbiAa TYTbIHYLLIbIIAPMEH KaMTamachl3
eTyre KOMeKTeceTiH ByNTTbl NajanaHfaHAa a3 Toyeke/IMeEH yakbITTbl MHre XblajamaaTtadbl.

Bynt eHimMginiri wewimaepi yibimaapabiH Office 365 canbIMbIHbIH, TOJIbIK, MOHIH aHbIKTaybIHa
MYMKiHZAiIK 6epe oTbipbIn, 6U3HEC TYCIHIriH TyAblpy MaKcaTbiMeH 6alinaHbICTbl, bIHTbIMAKTaCTbIKTbI
XaKcapTy XaHe TYTbIHYLUbI KapbIM-KaTblHACTapblH TEPEHAETY YLUiH YMbIMAAPAbIH, XXOcnapaayblHa,
eHAipYiHe XaHe Taxipnbenep KypyblHa KeMekTeces,.

AepekTep >xaHe >xacaHabl HTesnekT (Al) — 3amaHayn busHecTepgin Herisri BaatoTacbl —
aepekTepai 6acekenec apTbikLblAbIK 6epeTiH Al xyneciHe TypaeHaipy MymkiHairi. Microsoft 6u3Hec
TYCiHiKTepI WeLimaepi a3ipaeyLinep MeH yibiMaapFa KelweHai 6akpliay apkplabl Al pokycTanfaH
60y ywiH, Azure Database Power BI, Office xxaHe SQL Server kipeTiH eHiMaep apKblabl KE3 KeAreH
AepekTepgeri TyCiHikTepai byraynanTbiH 63Hecke xaHe AT yibiMAapblHa apHaafaH LeLliMaep
KepceTeai, eHAipesi XXaHe Konjay KepceTesi.
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BusHec 6argapnamanapbl — KocbinfaH gepektep opTacbiHbIH 6eiri 6oabin TabblnatbiH 613HeC
bafpapnamanapbiMeH keMekTecy, Al XxaHe BU3HEC NHTENIEKTIH KOCY BU3HeCKke MaHbI3bl
dyHKUMANapAbl CaHAbIK eTyre KemekTecesi, OHbIH, illiHAe ©3apa caTbl/biM, TaNaHT XaHe agamaap
NpoLiecTepi, >XyMbICTap XKSHe TyTbIHYLLbIFa KbI3MeT KOpCeTy.

Microsoft kopnopaumsachl TYTbIHYLWbIIAPFa apbip iCiHe caHAbIK UHTEANEKTTI eHAIPYMeH Tabblicka
KeHenyiHe kemekTecy yuwiH, CaTbiibiM, KbI3MeT xaHe MapKeTUHT cananapbliH KaMTUTbIH
TyTbiHyWbINAPAbI TapTyFa apHanfaH Microsoft Dynamics 365 for Customer Engagement keHec bepy
Kbi3MeTTepiH ycbiHaabl. Microsoft Dynamics 365 Unified Operations keHec 6epy KbI3MeTTepi
TYTbIHYLUbIIaPFa XXYMbICTapblH OHTaWNaHAbIPY, HaKTbl YaKbITTafbl, AepeKkTepre HerisgenreH
WwellimMaepAi rnobangbl WKanasa >kxacayMeH eCiMiH apTTbipyfa KoMeKTeces,.

3amaHayu XXyMbIC OpHbl — Microsoft kopnopaumace! >XyMblC OpHbl TPaHCHOPMaLMACLIHbIH, 6eniri
peTiHAEe OpTaHbl OpPbIHFa COVKECTEHAIpYre, 9p6ip MaMaHHbIH BU3HEeCTe XeTICTIKKe XEeTy KypangapbliH
neneHyiHe KemekTeces,.

Kypblafbinap >kaHe MOBMAbAINIK KEHEC KbI3METTEpPI YCbIHbICTapbiMbI3 BU3HeC XaHe AT xeTekLinepiHe
KbI3MeTKep/iep MeH TyTbIHYLWbINAPAbIH 6ainaHbICbiH TepeHAeTy i, 6alibiTyAbl XeHingeTeTiH
KOprnopaTuBTIK MOBUIbAINIK XXaHE Kypblafbl backapy cTpaTernanapbiH a3ipieyre XaHe eHgipyre
MYMKiHAIK Bepegi. [epekTep opTanblifbl XaHe bynT nHbpakypblibiMbl Kbi3meTTepi AT gepekTep
OpTasbIKTapbIH apHalbl XXYMbIC TananTapbliHa Kapan peTTesnreH ctpaternanblk GU3HecC akTnBTepiHe
aHanablpyfa KEMeKTECETiH TEXHONOTNSAHbI, agaMaap MeH npouectepai bipiktipeai. CoHbIMeH KaTap

Kayinci3aik >xaHe aHbIKTay Kbl3MeTTepi TyTbiHYyLWblNapFa AT nHdpakypblibiMbIH, KoagaHbanapabl XXaHe
AepeKkTepai iLKi XXaHe CbIpTKbl KaTepaepaeH KopFayFa KOMEKTECETIH CTpaTernanap MeH
WwewiMAepMeH KamTaMachi3 eTesi.

3.3 bywma TypiHaeri keHec 6epy Kbi3meTTepi

Microsoft eHiMAepiH, TEXHONOMMACHI MEH MPOLLECTEPIH XOCMNapayFa, KoNAaHyFa XoHe eHgipyre KaTbICTbl
ToXipubere Kapan, Microsoft ylibiMbl kenTereH opTak 6U3HeC CLieHapuiinepiHe apHanfaH keHec bepy
KbI3MeTTEpPIH YCbiHaAbl. TOMEHZAEri KbI3MeTTEP Y3aKTbIfbl OenriieHreH xaHe 6aracbl 6annaHbICTbl anabiH
ana aHbIKTanfaH XYMbIC KeNEeMiHAE YCbIHbINAAbI.

3.4 KbiameTTepaiH cnnaTtramachl

3.4.1 JXXocnapnay Kbi3meTTepi

@ ApXuUTeKTypasbiK Kbi3mMeTTep: HyckaysapMeH, XocnapiayMeH XaHe Ty3eTyMeH KaMTaMachl3
eTeTiH OH/MIalH KbI3MeTTepAi Kabbingay MmakcaTTapbiH bafanay. byn 6aranay oHnanH KbiaMeTTep
KYPbUIbIMbIHbIH, Y34iK B3HeC TaxiprbenepiHe ToNTap MeH OpTaHbl Typanayfa KeMeKTeces,.

CaHpbIK KeHec 6epy Kbi3meTTepi 6afaapaamachbi: CaHgblk KeHec 6epy Kbi3MeTTepi
ybIMAapAbIH CaHABIK WabbITKa KO XeTKizyiHe Xafaai xacait oTbipbin, CaHAbIK KeHeclwinep MeH
eHepKacin xaHe bu3Hec Taxipubeci meH Microsoft Taxipnbenepi MeEH MHHOBaLMANDIK,
cTpaTervanapbl apacbiH 6arinanbicTbipagbl. KnmeHTrepmeH cepiktec 60ny apkbinbl CaHabik
KeHecLinep caHAblk BU3HeC Kypy YLUiH e3repic bafgapaamachiH Xyprisesi.

CaHJabIK, KeHEeCLi KbI3BMETTEPIH XapTbl KYHAIK HEMeCe TOJbIK, KYHA K KeHeclwiMeH WwamameH 200,

400, 800 >xaHe 1600 caraTTblk XYMbIC OyManapbl peTiHAe catbin anyfa 6onasbl. Microsoft kbiameTt
KepceTy Tobbl, OHbIH iWiHAe Microsoft Kbi3amMeTTepiHeH HeMece KbI3MET KepCeTy OpTasiblKTapblHaH
pecypcTap, Takblpbinka KaTblCTbl TOXipMOEHi TONTbIPajbl HeMece YCbiHbIIaTbIH TaXipnbe KeHeciH
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XaHe Microsoft TexHonOrMANapbI XXaHE aHblKTaManblk apxuTekTypanap bonbiHwa benrini 6ip

HYCKay/IbIKTbl KamMTaMachI3 eTegi.

CaHpblK KeHECLUiHIH TOMeHAEeri KbI3MeTTepiH KOocbiMLIa anyfa bonaabl:

¢ CaHabIK KeHec 6epy 60libIHWA caHAbIK AalibiH 6yManap: KAveHTTi KaMTUTBbIH
BUW3HeC yArinepiHiH 6eniri peTiHAe caHAbIK TYPAEHAIPYAI XYPri3y MakKcaTbiHAA XYMbICTbI
CaHAbIK KEHEeCLLi XYpri3in, GU3HeCTi )xocnapaay xaHe e3repTy npoLeciHe KeHin benea,.

# KoHuenuunsaHbl pactay: TyTbiHYLIbIHbIH, YCbIHbIIFaH TEXHUKAbIK WELiMHIH COMKEeCTIriH
Gafanaybl YLIH KaXeTTi Aasen bepyre GafbiTTasfaH XyMblC. [lanen xymbic GOTOTUNTEPI, KyXKaTTap

XaHe gun3ariHaap TypiHae 60oaybl MyMKiH, 6ipak afeTTe eHAipyre AaiblH XeTKi3inimaep TypiHae
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6onmanapl.

Wewimai >xocnapaay: Microsoft TexHonorusnapbIH Xeprinikti, 6yaT NeH apanac optanapsa
eHAipy Xocnapaapbl apkblibl kKeMek bepy xaHe Hyckay bepyre apHanfaH Xyneni KbiameT
kepcetynep. CoHbIMEH bBipre ya kbi3ameTTepre xobanayabl 6afanay, kayincisgik, AT

onepauuanapbl HeMece KaxeTTi HaTUXeNep any YLiH TeXHMKaNbIK LWeLimMAi XocnapaayFa
kemekTeceTiH Microsoft TexHonormsnapbiH 6ackapyabl ©3repTy Kipyi MymkiH. KepceTinreH
KbI3METTiH COHbIHAA TEXHUKa/bIK HaFanayzbl XaHe LeLliM eHAipy XOCnapblH KAMTUTBIH ecen
anyblHpbl3 MYMKIH.

¢ O3ipaeylli KypangapbiH KoagaHyAbl Xkocnapaay Kbismertepi (DTDPS): ¥iibimaapFa
imgi Visual Studio KongaHbicTapbiH Xocnapaayfa kemektecyre apHanfaH. Visual Studio
kabblngay yLiH KOAAaHY >XKOCnapbl MeH CTpaTernsiapbliH a3ipaeyre KOMeKTecy YLUiH OCbl
XyMbICTapAbl NariganaHyra 6onagel.

¢ AwbIK 6ynT ywiH Azure KonaaHyAbl Xkocnapnaay Kbiamertepi (AZDPS):
XKatTbiFyapl, AeMokepceTiiMaep MeH KOAAaHYAbl XXocnapaayabl KaMTUTbIH KON KYHAIK
Xymbictap. Onap Azure cakTay LelliMaepiH icke Kocyfa, bafgapaamanapzbl Microsoft
Azure MHPPaKypPbINbIM Kbi3MeTTepiHe KeLUipyre, K3CiMOPbIH MOBUAbAINITIH eHaipyre,
Microsoft Operations Management Suite >XxuHafblH eHgipyre Hemece Microsoft Azure
BMPTyanAbl MallMHanapblHAA 93ipaey XaHe Tekcepy CLeHapuinnepiH eHgipyre
6afbITTanfaH.

@ YKymbic ycTeniH KongaHyabl xxocnapnay Kbiamerrepi (DDPS): KeHaykbiMbl
xocnapnay kypangapsiH xaHe Office 365, Office Hemece Windows kypasibiH KongaHy
dfiCiHe aHbIKTaNbIN KOMfaH XYMbIC 9PEKETTEPIH YCbIHATbIH KOAAHYAbI XKOcnapaay
KbI3MeTTepi.

¢ OvHamMukanbiK KongaHyabl xocnapaay Kbismerrepi (DYDPS): Microsoft Dynamics
CRM (TyTbiHyLWbIMEH KapbIM-kaTbliHacTbl 6ackapy), Dynamics CRM Online
bafsapnamachiH eHaipyre He XaHapTyfa, He 6bosmaca ERP (KopnopaTuBTik pecypcrapabl
ocnapaay) wewimin Microsoft Dynamics AX 6ipre eHAipyre apHanafaH xocnapaay
KbI3MeTTepi.

¢ busHecke apHanfaH Skype xaHe Exchange KonpaHyabl )xocnapnaay Kbi3meTrepi
(S&EDPS): busHecke apHanfaH Skype Hemece Exchange kongaHynapbiHa apHanfaH ylibiM
OCMnapblHa KeMeKTecyre apHasfaH bya KbiameTTep Microsoft 6usHecke apHaifaH Skype
Hemece Microsoft Exchange 6afaapaamachiHbIH apXUTEKTypablk XXaHe onepaLuaiblk
TYCTapbIHbIH >XOCNapbIMeH KaMTamachbl3 eTeji XXaHe KoagaHajbl.
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3.4.2

3.4.3
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# Xeke 6ynT 6ackapy >xaHe BUPTyaNAaHAbIPYAbI KO/AAHYAbI XXocnapaay
KkbiameTTepi (PVDPS): Systems Center, Windows Server xaHe Hyper-V xynenepin tnimai
OpHanacTblpynapbliH Xocnapaayfa apHaafaH. by xxymbicTap XaHapTtyaap, kewipy
KbI3METTEPIH KeHiHeH Xocnapaayabl, 6backapy XaHe BUPTyanZaHablpyabl KOAAAHYAbI
xepennetysi, CoHbIMeH bipre BipblHFal KypblaFbl Hackapysbl eHAipYAl YCbiHAAbI.

#SQL Server KongaHyabl xxocnapaay Kbismetrepi (SSDPS): Kbizametrep SQL Server
HyckacbiHa xaHapTy, SQL Server Business Intelligence kypanbiH kongaHy xaHe SQL Server
HYCKacCbIHa KOLipy CUAKTbI dpeKeTTepre HerisgenreH Ken KyHAiK XXyMbicTapAa KOMKeTiMA.

¢ SharePoint KonaaHyabl >xocnapnay KbiamerTtepi (SDPS): SharePoint xaHe
SharePoint Online KongaHyabl XKocnapaay XyMbiCTapblHa Ha3ap ayjapa oTblpbirn, 6y
kbiamettepre Office 365 FastTrack xxocnapnaybl, xxoba meH noptdonno b6ackapy (KIMb)
LWeLwimiH xocnapaay xaHe SharePoint kongaHyzbl x)xocnapaay Kipyi MyMKiH.

¢ MailiganaHywbl TaXipubeci: MyparaT Ky>kaTTapbiMeH XyMbic ictey, Motion Graphics,
Ethnographic Research, xeke >aHe cueHapun Tangay, UX Strategy and Design, Visual Design, Ul
Development, nafanaHy cblHafbl XaHe apHalibl MyMKIHAIKTEP Kapaynapbl KypaniapblHAa XXYMbIC
Xacaw oTblpbin, 6U3Hec bardapaamanapAbliH X0AblHa apHanfaH nariganaHyLbl ToXipnoeciH
XKETKI3ETIH KbI3METTEP.

EHaipy Kbi3meTTepi

@ XobaHbl 6ackapy: CaTTi XeTKi3y yLUiH X06aHbl, 6afgapaamaHbl HeMece XXyMbICTbl backapyFa
XdHe Bakpliayfa apHaafaH Kbi3MeT.

¢ Wewim apxutektypacbl: Microsoft TexHonornsnapbiHa apHasfaH aHblKTamanblk
apxXuTeKTypanapfa HerisgenreH LWeLiMHiH apxXmMTeKkTypacbl MEH AM3aliHbiH KaMTaMachl3 eTeTiH
KbI3MET.

¢ Wewimai >xeTkizy: TexHuKanbIK eHAipyAi, OHbIH iWiHAe Microsoft TexHonornanapsl MeH
onapablH TYTbIHYLWbI OpTanapbiMeH GipiryiHe HerisgenreH wewimaepai asipaeys,,
KOHUrypauusnayabl, KeLWipyai, >)XaHapTyAbl XXdHe KOAAaHyAbl KaMTaMachl3 eTeTiH KbI3MeT.

OHTalnaHAbIpY Kbi3MeTTepi

¢ Beiiimpaey Kbi3meTTepi: bellimaeyre kongay kepceTy KbiaMeTTepi cisre Microsoft
TEXHONIOMMACBIH caTbiN anyMeH H6anaHbICTbl Ci3AiH YIbIMbIHBI3AbIH ©3repicTepai e3repTy, bakblaay
KOHE OHTaMNaHAbIpY KabineTiH BakbliayFfa KEMEKTECETIH KbI3MeTTepai ycbiHaabl. byfaH agamaap
NiKipiHiH @3repiciHe KaTbICTbl HeriMaey CTpaTernacbiH 4aMbITy XaHe opbiHAay 60MbiHLWIa Koagay
Kipeai. TyTblHyLWbINap 6erimaey bafgapnamacbiHa Kongay KkepceTtyse Taxipube, 6inim xaHe
Microsoft kopnopaumscbiMeH 6annaHbICTbl YCbIHbIIFaH TaXipubenep apKblibl pecypcrapfa
KaTblHaca anagbl.

¢ AT KbI3aMmeTTepiH 6ackapy: VIHHOBaUUAMEH, NKEMAINIKMNEH, CanaMeH XaHe onepaumsbIK
LUBIFbIH XKaKcapTyapbIMeH KaMTamachi3 eTeTiH 3aMaHayu Kbi3MeT backapy amangapbl apKblibl
6ypblIHFbl AT opTacbiHa KaMTyfa KEMEKTECETIH KbI3MeTTep XWHafbl. bafaapnaMaHbl He KbI3MeTTi
bynTKa aybICTbipFaH Ke3ae, bakblnay, Xafaanabl peTTey Hemece KbI3MET KepCeTy OpTasibifbl
NpOoLLeCTepiHiH OYAT KbI3METTEePiHiH AHaMMKacbiH 6ackapy YLiH OHTalnaHAbIPbIFaHbIHA KO3
XKETKI3y YLWiH, 3aMaHayn AT KbiaMeT Hackapy Kbi3MeTTepi KallblKTafbl HeMece XXYMbIC OPHbIHAAFbI
KeHec bepy ceaHcTap HeMece ceMUHapaapbl apKblibl XeTKIi3iyi MyMKiH.
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¢ Kayincisgik kbiamertepi: Microsoft kayincizaik wewimaepi noptdeniHe TopT GoOKyc ariMafbl
Kipeai: OynTTbIH, Kayincisgiri, 6iperenniri, MObUAbAIT, KYLLEATIATEH aknapaTTblik, KOpFay XaHe
KOpFfanfaH nHopakypbiabiM. Kayincigik keiamertepi knneHtTepre AT nHbpakypblabIMAbI,
KongaHbanapapl XaHe AepeKTepai iLLKi XXaHe CbIpTKbl kaTepaepaeH KopFay >KaHe XeTiNAipy a4iCiH
TYCiHyre KemekTeces,.

3.5 JKayankepuinikteH 6ac TapTy >kaHe wWeKTeynep

Bi3aiH, KbI3MeTTEPAi TOMEHAEri XXayanKepLisikTeH 6ac TapTy MeH LUekTey MaiMAeMeNepi HerisiHae

KepceTeMis:

CaHgblik KeHec bepy kbiamMeTTepi Tek Microsoft TexHonornsnapbiH OpHaNacTbIipy MeH
nanganaHyfa faHa KaTbICTbl KEHECTEP MeH HyCkaynapAaH Kypanagbl.

OHiMre apHanfaH AuLeH3nANap KeHec bepy Kbi3meTTepiHe Kipmengi, onapasl benex catbin
any Kepek.

CaHgablk, KeHec bepy Kbi3MeTTepiHe eHiIMAI OpHanacTbipy, Macenenepdi WeLly, akayablKTbl
XeHgaey, Microsoft xxacamaraH 6acTankbl KOATbI TEKCEPY HEMECE XOFapblja aTanfaH
Kbi3MeTTepAeH Hacka TeXHMKabIK HEMeCe apXUTeKTypablk KeHec bepy Kipmelnai.

Microsoft xxacamaraH Ke3 KeireH Koz, 6oribiHIWa 6i3fiH KbI3METTEepIMI3 YPAICTi WblFapy Hemece
XeNiNik MOHUTOPAbI Kajafanay CMAKTbl eKilik AepekTepai TangaynapMeH faHa LekTeneai

Microsoft apxutekTopnapbiHbiH HEMece KbI3MeT KepCeTy TOObIHbIH, XXYMbIC OPHbIHa 6apy
@3apa KeniCiNreHae aHe anAblH ana TeseHberense, cisre akplifa KOHbIMAbI XKOsicanap MeH
TYPFbIHXaW WhIfbIHAAPbLI OOMbIHLWA ecenLoT bepinesi.

3.6 Ci3aiH >xayankepuinirinis

KeHec 6epy >XyMbICTapbIHbIH, CATTI 601ybl XaHe Bi3aiH, MiHAETTEeMeNepiMi3aiH, opbiHAaNYbI Ci3aiH GyKin
Ke3eHJe Kafal KaTbiCKaHblHbI3fa 6alinaHbICTbl 601a/bl, COHbIH, ilWiHAE:
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CizgiH ekingepiHizain, AT KbI3METKepAepiHiH XaHe pecypcTapiblH, COHbIH, iWiHAe annapaTTbIk,
XabAbIKTbIH, HaFaapaaManblk dacakTaMaHbliH, VIHTEpPHET KOCbIbIMbIHbIH, XXSHE XXYMbIC
OPHBIHBIH, 601ybl.

KbI3MeT kepceTy TOObIHbIH, Cypaybl 6OWbIHLIA A9/ 9pi TONbIK aknapaTTbiH, yakTblabl 6epinyi.
©3iHi34iH, YMbIMbIHbI3 Typabl aknapaTtka KO XeTKi3y.

©3iHi3re apTblNfaH XayankepLifikTi yakTblabl 8pi TUIMAI OpbIHAAYbIHbI3.
BaclbinapblHbI3AblH YaKbITblbl WeLliM Kabblagaybl XaHe 6ekiTyi.

XKyMbickepnepiHiz HeMece MepAirepaepiHis KeTepreH xoJcanap akbiCbl MEH LWbIFbIHAAPAbI
Teney.
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4 Kongay KbiametTepl

Microsoft Unified Support Services (kongay Kbi3aMeTTepi) — LWbIfbIHAAPAbI a3aliTyFa, OHIMAINIKTI apTTbipyFa
XaHe AT LMKAIHIH Ke3 KefreH caTtbiCbiHAA XaHa BU3Hec MyMKIHAIKTEPIH Xy3ere acblpy TEXHONOMMACHIH
nanganaHyfa KOMeKTECETIH KeLLeHAi KOpnopaTMBTIK KOAAAY KbI3METTEPIHIH, XUbIHTbIFbI. Kongay kepcety
KbI3MeTiHe KipeTiHaep:

e AnAblH ana KkepceTineTiH Kbi3meTTep AT MHOpPaKypbUIbIMbl MEH OrepaLMsanapbiHbiH KyliHe koagay
KepceTyre XaHe XaKcapTyfa KemeKTecefi.

e OKocnapnay MeH eHAipyAi XXeHiNAeTeTiH KbiI3MeT XeTki3yai 6ackapy

e TokTay yakbITblH a3aiTy YLUiH XblaaM XayanreH KaMmTaMachi3 eTeTiH 6acbiM 24x7 macene weLly
KbI3MeTTepi

4.1 Cartbin any agici

Kongay kbi3ameTTepi ToMeHae cvnattanfaHial, KopnopaTmBTik KbI3MeTTep XyMbIC TancblpMacbiHAA
kepceTinreH bactankbl 6yma kenicimiHae Herisri, KocbiMLua xaHe BHIMAiNIKTI Konaay peTiHAe Hemece
KOCbIMLUA KbI3METTep HEMECE KEHEMNTIZIFEH KbISMETTEP MeH LeliMmaep peTiHae benrineHreH bacTankbl
b6yMa peTiHAe KOoMKeTIMA,.

Tayap Cvnatrama

Herizri 6yma Ci3giH ylbIMbIHBI3Aa KonAaHblLiaTbiH Microsoft
eHIMAepi XXaHe/HemMece OHNalH KbI3MEeTTEpPIH
KONAANTbIH aNAblH ana KepceTifeTiH, Xayan bepeTiH
XaHe XeTKisinimai 6ackapy Kbi3MeTTepiHiH, TipKecimi.
Ocebl 6enimae ycbiHbFaHAarm Herisri («C»),
Kertingipinren («A») xaHe BHimgainik («P») kongay
H6ymanapbl peTiHAe KOMKETIMAI.

Bactankbl nakeTke eHrisiareH KbiameTTep ocbl 6enimae
“v"" yCbIHbINAABI.

BacTankbl XXMbIHTbIFbIHbI3Fa Kapar XKyMbicka
TancblpbICTa Ti3iMAENETIH apHalbl HekiTinreH AnabiH
ana KepceTiNeTiH Kbi3MeTTepre Xapamabl 6ona anacbis.
bi3 ci3beH kenicimlapTka OTbIpy anjblHAa Hemece
KbI3MET KepceTy i XxocnapaayabiH, 6eniri peTiHze ocbl
KbI3MeTTEPAI aHbIKTay YLUiH >XYMbIC iCTEAMI3.

KocbImLua Kbi3MeTTep JKyMbICcKa TancblpbICbiHbI3AblH, MEP3iMi Ke3iHAe
Bactankbl 6ymara KOCy YLiH KOCbIMLLA Koazay
KbI3MeTTepi KOMKETIMAI XXaHe ocCbl beniMmae onap «+»
6enricimeH kepcertinesi.

KeHelTinreH KbiaMeTTEp XaHe Wellimaep ApHatibl Microsoft eHiMIH KaMTUTbIH KoZay
kbI3MeTTepi Hemece TyTbIHyLWbl AT xyiieci, )Kymbicka
TancbIpbICbIHbI3AbIH Mep3iMi Ke3iHae bacTtankbl 6ymara
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KOCY YLWiH KO/KETIMA] XaHe oCbl benimae onap «+»
benricimeH kepcetinesi.

KinT: @ Xymbicka TancbipbicTa Tisimi 6epinreH Tayapnaapgbl 6ingipesi.

4.2 Kbi3meTTepaiH cunatramachbl

Kongay kepceTy Kbi3meTTepi ByMacbiH KanbiNTacTblpy YLWiH GipikTipinreH Tayapaap ocbl 6enimae
cunattanagbl. CoHpam-ak, ci3gin bactankbl 6ymaHbl3fa Kocblnybl Hemece Kenicim Mep3imi ilWiHAe KocyFa
60naTbIH KbI3MeTTep Ti3iMAENTEH.

4.2.1 AnpbIH ana KepceTiNeTiH Kbi3meTTep

AnppbiH ana kepceTineTiH KbiametTep Microsoft xxymbiC opTacbiHAafbl akayblkTapFa xon bepmeyre
KeMeKTecei XXaHe pecypc KOMKETIMAINIMH KaMTamMachi3 eTy XXaHe KoAaHblCcTafbl XKyMbICKa TancblpbIC
Mep3iMmi iLWiHAe XeTKi3yai )ocnapaarabl. ANAbIH ana KepceTineTiH KbiI3MeTTep TOMEHAE KepceTinreHael
HeMece XYMbICKa TancblpbiCTa MaJiMAEHTEHAEN KOKETIMAI.

XXocnapnay Kbi3mertTepi

KbI3meT TypaepiH xocnapaay

KoHuenuusHbl pactay + +
TexHonorusa 6oibiHILA KeHec 6epy Kbi3meTTepi +
Konpay TexHonornsacbl kemekuuici v

v’ - Bacmanksi 6yMansiH 6eizi pemiHde eHzi3inzeH.
=+ - Camein aneiHysl MmymkiH KoceiMuwa Keiamem.

@ KoHuenuusaHbl pactay: TyTbIHYLIbIHbIH, YCbIHbIIFaH TEXHMKANbIK, LWeLiMHiH, COUKecTiriH
6afanaybl YLiH KaXeTTi Aanen bepyre bafbiTTanfaH Xymbic. [lanen xyMbic GOTOTUNTEPI, Ky>KaTTap
XaHe An3aniHaap TypiHae 60ybl MyMKiH, Hipak ageTTe eHAipyre AablH XeTKi3iniMaep TypiHae
bonmangbl.

¢ TexHonorus 6oiibiHIWa KeHec 6epy KbiameTTepi: OHiMAiNIKKe Kongay KepceTy
TYTbIHYLUbLIAPbIHbIH, KEHEC bepy XaHe xocnapaay kbiaMeTtepi Microsoft ycbiHFaH Taxipunbenep
boibIHLWa npoLectepai xobanayFa, KypacTblpyFa, XXocnapiayfa HeMece icke acblpyFa
kemekTecesi. Kbiamettepre byntka eHgipyre ganbliHAanfaH KoagayAbl Xxocrnapaay Kbi3MeTi Kipyi
MYMKiH. Byn kbiameTTep Microsoft apHalibl pecypcbiMeH OpHbIHAA HEMECE KallblKTaH OpbIHAANYbI
MYMKIH.

¢ Konpay TexHonorusacbl keHecuwici (STA): Microsoft pecypcb! TapanbiHaH XyMbIC XYMbIC
XKYKTEMECIH OHTaWNaHAbIPYMEH, eHAIPYMEH HeMece KoaAay MYMKIHAINIMeH LuekTeamen
TYTbIHYLLUbIHBIH, iICKePAiK MaKcaTTapblHa KOAAay KepCeTiNeTiH TEXHONOrnAHbI Gafanaybl yCbiHATbIH
TEHLUEeNreH KbI3MeT. byn Kbi3MeT TYTbIHYLUbIHbIH, OPTaCblHa XaHe iCKepik MakcaTTapblHa
6eniMaenreH >xocnap MeH TeXHWKabIK HYCKaybIKTbl KaMTybl MYMKIH.
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EHAipy Kbi3meTTepi

EHaipy KbI3meT Typaepi

XKeprinikri Kbi3meTTEpI + +

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ Xeprinikti Kbi3ameTTepi: OpHanacTbipy, TacbiMangay, XXaHapTy Hemece MyMKIHAIKTi a3ipaey
bowbiHLWa kemek 6epy yLwiH Microsoft pecypcbimeH Tikenen apekettectik. byraH Microsoft
eHIMAepiH NarAanaHaTbiH KOHLEMUMAHbI HeMece OHIMHIH, XXYMbIC KeNIeMiH pacTayAbl Xxocnapaay
MEH TeKcepyZae KeMek KepceTy Kipegi.

TexHuKanbIK Konaay KepceTy Kbi3meTTepi

TexHuKanbIK KOAAay KOPCETY KbI3MET TypJepi

AN
AN

Tanan 6oiibiHWA capanTay v

Ty6ipnik cebenti Tanpaay

CapanTtay 6araapnamachbi

AeHcaynbIKTbl TeKcepy

XenipeH Tbic capanay

AnppbiH ana 6akbinay

+| |+ |+ +
+| |+ |+ +

AnpbiH any onepauuanapbl 6argapnamaco! (POP)

Kbizmert TypiHgeri Toyekengepai >kaHe geHcay/bIKTbl capanTtay + +
6arpapnamacoi (Kbiamer Typinaeri RAP)

KbizmeTtke KocbiMmwia TypiHaeri Toyekengepai >kaHe geHcay/bIKTbl + +
capanTtay 6afaapnamach! (KbiameTke KocbimMiua TypiHaeri RAP)

v’ - Bacmankel 6ymanbiH besizi peminde erzizinzeH.
+ - Camein aneiHysl MymKiH KoceiMwa Kbiamem.

¢ Tanan 6olibiHWa capanTay: Microsoft TexHoOrMACkIH eHri3yai Tangay >kaHe 6afanay yLiH
XypHan TangaynapbliH KoagaHaTblH ©3iHe-e3i KbI3MeT eTy, OHNaHAbIK aBTOMaTTaHAbIpblIfaH
capanay nnaatdopmacbiHa kipy. Tanan 6olibiHwa Capanay KbI3MeTTepi LWekTeyni
TexHonornanapapl kamMtnabl. byn capanay Kbi3aMeTiH KoagaHy Tanan bolibiHIWa capanay Kbl3MeTiH
najanaHyfa MyMKiHAIK 6epeTiH XeTKINIKTI JepekTep LwekTeynepiMeH 6enceHai Azure Kbi3MeTiH
Tanan etesi. Microsoft kopnopaunsacbl KbI3MeTTiH, 6acTankbl peTTeyi 6olbIHIWa KOMEKTi YCbiHa
anazbl. Tanan 6olibiHWa GaFfanay KbiaMeTiMeH bBipre XaHe KOCbIMLUa akbifa AepekTepai Tangaysa
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XaHe KbI3MeTTep Kesicimi HolbIHLLa Ty3€eTy yCbIHbICTapbiHa 6acbiMablK 6epyae KoMeKTecy YLUiH
Microsoft kopnopaumacbIHbIH, XEPTiNiKTi pecypchl (eki KyHre aeliiH) Hemece Microsoft
KOPMopaLMACLIHbIH, KallbIKTaH >XXyMbIC iCTENTIH pecypcbl (bip KyHre AeiiH) keMek bepyre galibiH
6onagbl. XKeprinikTi capanaynap 6apabik aiMakTapfa KoagaHblIMaybl MYMKiH.

¢ Ty6ipnik cebenTi Tangay: Okunfa XabbinFaHfa AeliiH aHbIK TYpAe CcypasnfaH Ke3ze, 6i3 6ip
TEXHUKaNbIK MaCeNeHiH aneyeTTi cebenTepiHiH, KypbibIMAbIK TanjayblH Hemece BipkaTap KaTbICTbl
Macenenepai opblHgaiMbI3. Tybipaik cebenTi Tangay b6apabik Microsoft TexHonormsnapbiHa
komkeTimai emec. Ci3 Tipkey danngapsl, XeniHi Tipkey apekeTtepi Hemece H6acka AnarHOCTUKaNbIK,
eHIMAEep Topi3ai MaTeprangapabl YCbiHy ywiH Microsoft TobbIMEH XYMbIC icTeyre >ayanTbl
6onacbiz. Tybipaik cebenTi Tangay Tek kenbip Microsoft TexHonorManapbl yLWiH KOXKETIMAI XXaHe
KOCbIMLUA aKbl anybl MYMKiH.

¢ Bafranay 6argapnamacbl: Microsoft TexHOAOrMACbIHbIH, XX0banayabl, TEXHUKaNbIK eHAIPYAI,
onepauuanapabl Hemece backapygabl e3reptyai Microsoft kKoMnaHWACkIHbIH, YCbIHbIFaH
ToxipubenepimeH canbicTbipbin 6afanay. baranayablH coHbiHAA Microsoft pecypcbl bikTMMan
Macenenepgi Ty3eTy YLiH Ci36eH Tikenen XyMbIC iCTENAI XXaHe Xocnapabl Ty3eTyai KamTybl MyMKiH
OPTaHbI3AblH, TEXHMKAbIK HBaFanayblH YCbIHATbIH €CenTi KaMTamachl3 eTesi.

¢ DeHcaynbiKTbl Tekcepy: Microsoft TexHonorusnapbiH eHaipyAi 6i3aiH yCbiHaTbIH ic-
ToXipnbeMizbeH bafanay apkblibl canbicTbipy. Microsoft pecypcbl Ci3beH >yMbicka KabineTTinikTi
TekCcepy MiHAETTEMECIH XOocnapaanabl, capantaysbl OpblHAANAbl, AePeEKTEPAi Tanjanbl XKaHe
asikTasfaHHaH KeliH ecen bepeai.

& XenigeH Tbic 6aranay: Microsoft TeXHONOMMACKIH eHAIPYAIH, KallblKTaH XWHaAfaH AepekTep
KemerimeH Hemece Ci3 TypaTblH Xepgeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl Typae
6aranaHybl. XXnHanfaH aepekti Microsoft kacinopbiHaafbl KypansapAblH, KEMeriMeH Tanganjpi
XaHe 6i3 ci3re aHblKTasFaH XanTTap MeH Ty3eTy 60MbIHLWA YCbIHbICTap Xa3blifaH ecen xibepemis.

¢ AngbiH ana 6akblaay: TexHUKanblK onepauusnapabl 6akblnay Kypangapbl MeH CepBepPAEri
OKbIC XaFaannapabl 6backapy yaepictepiH 6antay 60MbiHLWA yCbIHbICTap H6epy. by KbiI3MeT OKbIC
Xafaannap MaTpuuackiH Xkacayfa, 6acTbl akayibl TEKCEPICTEPIH XYPri3yre XXaHe UHXeHepaep
TOOBI YLUIH >XacakTaMa Xacayfa KeMeKTece,.

¢ AngbiH any onepauusanapsbl 6argapnamacel (POP): Ci3gin kbi3mMeTkepiepMeH bipre
Xocnapay, An3aiiH, icke acbipy Hemece onepaumaablk npouectep 6oribiHwWa Microsoft ycbiHFaH
ToXipnbeMeH canbiCTbipa OTbipbin H6afanay. byn capanTtay XeprinikTi xepae HemMece KallblKTaH
Microsoft pecypcbiMeH opblHAanaabl.

¢ Kbiamert TypiHgeri Tayekengepai >xaHe geHcaynbIKTbl capanTay 6argapnamacsi (Kbiamer
TypiHgeri RAP): CizgiH Microsoft TexHonorvanapbiH eHAIpYiHi3Ai KallblKTaH XUHanFaH
aKnapaTtTblH KeMeriMeH aBToMatTbl TypAe baranay. XuHanfaH gepektepai Microsoft Tyzety
60MblHLLA YCbIHBICTAP Xa3blifaH ecenTi gaiblHAay YLUiH Tanganabl.

# KbiameTke KocbiMwua TypiHaeri Tayekenaepai >kaHe AeHcay/bIKTbl capanTtay
6arpapnamachl (KbiameTtke KocbiMiwia TypiHaeri RAP): Kbiamet petiHae RAP kamMTamachi3
eTiNin, KaAnblHa KeNTipy XocnapbliHa XaHe 6iniM TacbiManbiHa GOKyCTanfaH opbliHAA €Ki KyHre
AeWViH peTTenreH XyneHi oHTalnaHAbIpy CEMUHapPbIMEH OpblHAANAAbI.
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OHTalNaHAbIPY Kbi3MeTTepi

KbI3MeT Typ/aiepiH OHTalnaHabIpy

Kabbingay Kbismerrepi +
O3ipaieyre HerizgenreH Kbiamerrep + +
AT kpbi3meTTepiH 6ackapy + +
3epTxaHanbIK Kbi3meTTep +
Tysety Kbi3meTTepi + +
Kayincisgik kbismertTepi + +

=+ - Camein aneiHyel MyMKiH KOCbIMWa Kbi3mem.

¢ Beinimgey KbiameTTepi: belimaeyre kongay kepcety kbiameTTepi cisre Microsoft
TEXHONOMMACBIH CaTbiN anyMeH H6alnaHbICTbl Ci3AiH YMbIMbIHBI3AbIH ©3repicTepai e3repTy, bakblaay
KoHe OHTalNaHAbIpYy KabineTiH HakbliayFfa KOMEKTECETIH KbI3METTEPAi yCbiHaAbl. byfaH agamaap
NiKipiHiH @3repiciHe KaTbICTbl HeniMaey CTpaTernacbiH AaMbITy XaHe OopbiHAay 6oMbIHLWa Koagay
Kipeai. TyTbiHyLWbINap 6elimaey bafgapnamacbiHa Koagay KepceTtyae Taxipube, 6inim xoHe
Microsoft kopnopauusceiMeH 6annaHbICTbl YCbIHbIIFAH TaXIipubenep apkblibl pecypcrapFa
KaTblHaca anagbl.

¢ O3ipneyre HerizgenreH Kbiamerrep: Microsoft TexHonorManapbiMeH KypacTblpblifaH
bargapnamanapgbl KbI3MeTKEPAEPAiH, XacayblHa, KOA4aHyblHa XaHe KosAay KepceTyiHe
KOMeKTEeCeTiH KbI3MeTTep.

> Osipneylwwinepre apHanfaH KbI3MeTTepAiH, TyciHikTepi: Microsoft naatdpopmanapsiHia
KongaHbanap MeH LwelliMmAepAi a3ipaey YLiH YCbIHbIFaH ToXipnbenik HyckaynapmeH
TYTbIHYLUbIIAPFa KOMEKTECY YLUIH Ci34iH OTiHIiLIiHi3Ai 93ipaey apeKeTTepiH Xbla caliblH
capanay.

> O3ipney 6oiibiHWa Kongay kemeri: Microsoft TexHonoruanapeit Microsoft asipiey
Kypangapbl MeH TexHoOrMsANapbiHa MaMaHaaHfaH Microsoft nnatdopmacbiHaa 6ipikTipeTiH
aHe XyMbIcKa TancblpbIChbIHbI3AaFbl TidiMae OepinreH cafattap caHbl PeTiHAe caTblnaTbiH
KongaHbanap >kacay xaHe a3ipaey 6oMbIHLLA KOMEKTI KamTaMachl3 eTes.

¢ AT KbI3ameTTepiH 6ackapy: VIHHOBaUUsAMEH, MKEMAiNIKMNEH, CanaMeH XaHe onepaLmsbIiK
LIbIFbIH XaKcapTynapbIMeH KaMTamachl3 eTeTiH 3aMaHayu Kbi3MeT Hackapy amMangapbl apkblibl
6ypbiHFbl AT opTacbiHa KamTyfa KOMEKTECETIH KbI3METTEpP XWHafbl. baffgapiamaHbl He KbI3METTi
Oy/NTKa aybICTbIpFaH Ke3ge, bakbliay, Xafaandbl peTTey Hemece KbiI3MeT KepceTy OpTablfbl
NpoLecTepiHiH, OYNT KbI3METTePiHIH AUHaMMKacbiH Hackapy YLWiH OHTaknaHAbIPbIIFaHbIHA KO3
XKETKI3y YLWiH, 3aMaHayun AT Kbi3MeT Hackapy Kbi3MeTTepi KallbIKTafbl HEMeCe XXYMbIC OPHbIHAaFbI
KeHec bepy ceaHCTap HEMeCe CeMMHapAapbl apKblbl XeTKI3inyi MyMKiH. AT Kbil3MeTTepiH
6ackapy Kbl3MeTTepi KOCbIMLLA aKbl anblHaTbIH XaHe XKyMbIC TancbIpbICbiHbI3Aa CinTeMe XacanfaH
KOCbIMLUAJA aHblKTanaTbiH KOAAAY KOPCETY KbI3METTEPIHIH, peTTenreH bafiapaamacbiHbliH, 6ip
3N1eMeHTi 60ybl MYMKIH.
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¢ 3epTxaHanbiK Kbi3metTep: Ci3 TypaTbiH Xepze 6ap 6onca, Microsoft kopnopauuscel cisre
Microsoft eHiMaepi 6oMbIHLA BHIM a3ipaey, CbiHaKTbl AalblHAAY, TEKCEPY, YATINIeY XXaHe OpbIH
aybICThIPY SpeKeTTepiHAEe KOMeKTeCy YLUiH Ci3re 3epTxaHa fMapaTbiHa Kipyre pykcaTt 6epe anasb!.

¢ Ty3eTy Kbi3meTTepi: bafanay Kbi3MeTi Ke3iHAe aHbiKTafaH TycTapabl Welly ywiH Microsoft
pecypcbiMeH Tikenewn apekeTTecTik. OHbl XangayablH, y3akTblfbl Ci3gin XKyMbiCka TancbipbiCbiHbI3aa
KYHAEPMeH KepceTineai XaHe Ci3giH HxXeHepaep TobbIMeH cepikTece OTbIpbIN aTkapblaagbl.

¢ Kayincisgik kbiamettepi: Microsoft kayincizgik wewimaepi noptdeniHe Tept Gokyc akMafbl
Kipeai: ByNTTbIH, Kayinci3airi, 6ipereliniri, MOBUAbAIr, KyLLENTINreH aknapaTTblK KOpFay XaHe
KOpFfanfaH MHbpakypblibiM. Kayincizgik kbiamerrepi knmeHttepre AT nHbpakypblabIMAbI,
KoNZaHbanapabl XaHe AepekTepai iLLKi XXaHe CbIpTKbl KaTepaepAeH KopFay >KaHe XeTiNAipy a4iciH
TycCiHyre kemekTecesi. Kayincisgik KbI3ameTTepi KOCbIMLLA akbl asblHATbIH >kaHe XKyMbIC
TancbIpbICbIHbI3Aa CinTeMe XacanfaH KocbiMLLaaa aHblKTanaTbliH KOAAAY KOPCETY KbI3METTEPIHIH,
peTTenreH bafaapaamachiHblH 6ip 31eMeHTi 60aybl MYMKIH.

Binim 6epy KbiameTTepi

Binim 6epy 6oVibIHLWLIA KbI3MET Typaepi

Tanan 6oiibiHwWA 6epineTiH 6inim v v v
Be6-TpaHcnauunanap v v v
Nexuynanap + +
CemuHapnap + +

v - Bacmanke! 6ymansiH besizi peminde erzizinzeH.
+ - Camein ansiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ Tanan 6ombiHwWIA 6epineTiH 6inim: Microsoft kopnopauwscel a3ipiereH cemuHap

KiTanxaHacblHbIH, CaHAbIK NaaTdhopmMacbiHaH OHAANH OKbITY MaTepuanjapbl XXaHe OHMalH
3epTXaHanapbl XMbIHTbIFbIHA KaTblHAC.

¢ Beb-TpaHcnauuanap: KalwbikTaH MHTEPHET apKblibl XeTki3ineTiH Microsoft opHanacTbipfaH
6inim bepy Aspictepi, kongay MeH Microsoft TexHonorusnapbl 6olbiHLWA TakKbIPbINTapAbIH, KEH,
ayKbIMblHa Kipy.

¢ Nlekumanap: Japic xaHe JeMOHCTPaLMANbIK NilliMAe KePCETINETIH OHIM MEH KO/4ay KepceTy
TakblpbINTapblH KAMTUTLIH XaHe Microsoft pecypcbl ©3i HeMece OHaNH XETKI3ETiH KblCKa
WNHTEPaKTUBTI KbI3MeTTep, a4eTTe Bip KYHAIK ceaHcTap.

© CemuHapnap: O3bik AeHrengeri TexHUKanblk OKbITy Aapictepi, Microsoft pecypcbl e3i Hemece
OHNaMH Xypri3eTiH kongay MeH Microsoft TexHonornanapsl 6olbIHLLIA TaKkbIPbINTapAblH, KeH,
aykbimMbl 6ap. CemuHapnapgbl XKyMbicka TancbipbiCTa KepCeTiareHAen, ap KartbicylublFa bipeyaeH
HemMece KOMMaHWAHbI3 YLLIH apHayabl XeTKI3iNiM peTiHae caTbin anyfa 6onagpl. CemMuHapaapsbl
Microsoft komnaHusAcbIHaH xa3balla pykcaT ajMai TypbIn >asbin anyfa 6oamansbl.
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ApHaiibl angblH ana KepceTineTiH Kbi3meTTep

ApHalibl angpblH ana KepceTiNeTiH KbI3MeT TypJiepi

AnppbiH ana kpeauttep + + +

ApHaiibl anabiH ana kepcetineTiH Kbiamerrep (TexHuKanbiK Kbi3MeT
kepcety, OHTalinaHAbIpY XaHe binim 6epy KbismeTTepi)

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ AnpapbiH ana kpeautTep: bipiH-6ipi anmacTbipaTbiH Kbi3MeTTepAiH, KyHbl XXyMbic
TancblpMacblHAafbl KPeANTTE YCbIHbIAFaH. ANAbIH ana KepCeTiNeTiH KpeanTTepai KeniHipek ocbl
Ky>KaTTa cunatTanfaH 6ip Hemece HipHelle aHbIKTanfFaH KOCbIMLUA Kbl3MeTTepre Hemece Microsoft
KbI3METTEpPI XOHIHAET OKiNiHi3 yCbiHaTbIH afbiMaafbl 6aFa HonbIHLWA alribipbacTayfa Hemece
KongaHyfa 6onagbl. KoskeTiMai KOCbIMLIA KbI3METTI TaHAafaHHaH KeliH, 6i3 con KbI3MeTTiH, KyHblIH
Ci3giH KpeanTTiK TEHrepiMiHi3AeH Werepin, eH, XXakblH bipikke AeliH fAeHreneKTenmis.

¢ ApHalibl anfblH asia KepceTineTiH Kbi3ameTTep: TyThiHyLUbI WewiMi 6oMbiHWa Microsoft
pecypctapbimMeH bipre e3i kenin Hemece VIHTepHeT apKblibl OCbl Ky>XXaTTa backalla cvnaTraimaraH
KaMTbIIFaH XXYMbICTbI icTey. byn >xymbicTapfa TexHuKanblk KbiaMeT kepceTy, OHTalnaHAbIpY XXoHe
Binim 6epy Kbi3MeTTepiHIH Typaepi XaTajpl.

4.2.2 OkwufanappaH KeiliH KepceTiieTiH Kbi3meTTep

OkufanapzaH KeliH kepceTineTiH kbiameTtep Microsoft opTacbiHaafbl Macenenepsi LWwewlyre KOMeKTecei
>KaHe cypaHbiCc 6bonbIHLWa KondaHblnagbl. ToMeHaeri xxayan 6epy Kbi3meTTepi Ka3sipri kessge Kkongay
kepceTineTiH Microsoft eHiMAepi MeH OHNalH KbI3METTEpI YLUIH, erep Ci3giH XyMbIC TOpTibiHi3Ae e3relue
KepceTinmece, KaxeT bosiFaH Xaffalna eHrisinesi.

>Kayan bepeTiH KbI3MeT TypJiepi

KeHecwiHi kongay v v v
Mpo6naemanbl wely 6oiibiHIWA Konaay v v v
biptinaen yaeyai 6ackapy v v v
¥3apTbiNFaH XbUJaM Ty3eTy Konaaybl v v
XKyMmbIc OpHbIHAAFbI KONgay + +

v’ - bacmankel 6ymansiH 6enizi peminde eHzi3inzeH.
+ - Camein anbiHybl MyMKIH KOCbIMWA Kbl3Mem.

¢ KeHecwinik kongay: AT canacbiHAafbl K9CibU MamMaHAap Kbicka Mep3imai (anTbl cafaTka
LLeKTE/reH) XaHe XocnapAaH TbiC Macesnenep bonbiHwWa TenedoH apKblibl KOPCETINETIH Koaay.
KeHec 6epy kbiameTTepiH kongay Microsoft TexHonornsnapbiH Xannsl Kongay Macenenepi
60/1bIPMalTbIH XXaHe XYWe XYMbICbIHbIH TOKTay bIKTUMaAAbIfbIH a3aiTaTblH XOAZapMeH
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KO/NAaHyFa KOMEKTeCeTiH KeHec bepy, Hyckaynap bepy >aHe 6iniM bepy Kipyi MyMKiH.
ApX1TeKTypa, LWeLiM a3ipaey XaHe TyTbIHY TasanTapblHa cali cueHapuiiaep ocbl KeHecwui
KbI3MeTTEpPIHIH ayKbIMbIHaH TbIC.

¢ Mpo6nemaHbl Wwewy 6oibiHIIA Konagay: Microsoft eHimgepiH nariganaHy KesiHae
aHbIKTaNfaH HakKTbl 6benrinepi 6ap npobaemanap H6oMbiHWA KOMEK, OHbIH, iWiHAe 6enrini 6ip
MaceneHi WeLly, kaTe Typasbl xabap Hemece Microsoft eHimaepiHe apHanfaHAanm icTeMenTiH
dyHKuma. Okufanapabl Tened@oH apkblibl XXeTKi3yre HeMece calT apkblibl Xibepyre 6onagbl.
KosngaHbliaTblH OHAAMH KbI3METTEP KO/4aybl MOPTanbiMeH KaMTblIMafaH KbI3MeTTep MeH
eHIMAEPAiH Kongay cypaynapbl Microsoft Services oHnanH nopTanbiHaH Gackapblaaabl.

MaHbI3ZbINbIK AeHren aHblKTamanapbl XaHe Microsoft ecentereH 6actankbl xayan 6epy
yaKkbITTapbl TOMEHAET OKuUFanapablH xayan bepy kectenepiHae erxern-Terkenni bepinreH.

CypayblHbI3 6oMbIHLIA KypAeni bipHeLle BEHAOPbIK ©HIMHIH ©3apa onepauunsblk Macenenepi
LeLlyre KOMeKTecy YLUiH YLiHLLi TapanTbliH TEXHONOMMACBIHbIH XETKIi3yLinepiMeH Bipire Xymbic
icTeyimMi3 MyMKIH, lereHMeH 01 eHIMre KoAay KepceTy — COA YLUiHLLII TapanTblH XayankepLiniri.

OkufaHbIH MaHbI3AblablK AeHreri Microsoft KoprnopaunacbIHbIH, iLiHAEr >Xkayan AeHrewiH,
6actankbl 6o/mKamabl Xayan 6epy yakbITTapbl MeH Ci3AiH XayankepLifikTepiHi3giH WwamacbiHaa
>Xayan AeHrennepiH aHbikTanapl. ¥biMfa 613HecC acepiH xabapnayfa XayanTbICbI3 XaHe
HaTuxeciHAe Microsoft kopnopauuschl TUICTI KOpFaHbIC AeHreRiH TafalbliHAakabl. busHec acepi

©3repicTi Tasan eTce, OKUFa OPbIH anfaH yakblT 6apbICbiHAA MaHbI3AbINbIK AeHreriH e3repTyai

cypai anacbi3.

Herisri konaay okufacbiHa >kayan

Herisri kongay

MaHbI3AbINbIK AEHreni
MEeH >Xafzawn

Bi3aiH, KyTeTiH
XayabbIMbI3

Ci3giH, KyTeTiH
XayabbIHbI3

CraHpaapTThl
6usHec acepi

e Oprawa WblfbIH

Hemece
Kbl3MeTTep
canacblHblH,
TeMeHzeyi, bipak,
>KYMbICTbI
wekTeyni
MYMKiHAIKTepMeH
cebenTi Typae
XanfFacTbipyFa
6onagpbl

e Ceri3 cafaT iWwiHAe

Ha3ap ayaapyabl
KaxkeT eTegi

e OKymblIc caFaTTapsl

Ke3iHAe GipiHLLi
KOHbIpayFa >ayan
Ceri3 cafaTTblH,
ilwiHAe Hemece
OZ.aH a3 yakbITTa
6epineai’

e Tek XyMbIC

yaKbITbIHAA KONAAY
kepcety'

e Tanan 60MbIHLLA,

KyHiHe 24 cafaT/
anTacblHa 7 KyH
XKYMbIC?

Xarpgai veci Typanbl
HaKTbl KOHTaKT
aknaparbl

24 cafart iwiHge
>ayan 6epinegi

Erep kyHiHe 24
cafaT/ anTacbiHa 7
KYH >XyMbIC Tanan
eTince, KyHiHe 24
cafaT/ anTacbiHa 7
KYH >KYMBbICTbI
KoAZay YLiH TUICTI
pecypcTapabl 6enin
6epecis?

KubiH 6u3sHec
acepi

e Herisri 6usHec

NPOLECIHIH, TONbIK,
KOFanybl XXaHe
>KYMbICTbI cebenTi

e bipiHWIi KOHbIpayFa

>ayan 6ip cafatTaH
KeWliH HeMece oJaH

KyHiHe 24
carat/anTacbiHa 7
KYH TOKTayCbI3
SKYMBbICTbI
KamTamachl3 eTy
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MaHbI3AbIbIK AeHreMni
MEH >KaFaaun

bi3aiH, kyTeTiH
>KayabbIMbl3

Ci3giH, KyTeTiH
>ayabblHbI3

Herisri kongay

TYPAE Xanfactblpy
MYMKIiH emec

e bip cafat iwiHae

Hasap ayzapyabl
KaxkeT eTesi

a3 yakbITTa
6epinegi

e KyHiHe 24 cafat/
anTacbiHa 7 KyH
TOKTayCbl3 XyMbIC?

YLUIH THiCTI
pecypcrapabl 6ey?

T Xymeic carammapel 2demme, melipamdap meH demaisic KyHOepIiH KocnaraHda, xepainikmi yaksim 60lbIHWa
09:00-17:30 den benzineHedi. EniHizde xymbic carammapel azdan b6ackawia 60yl MyMKIH.

2 [Mpo6siemarsl y30iKci3 wewy XyMbicmapsiMbi30bl Ko0ay ywiH ci3 xemxinikmi pecypcmapdel Hemece
>xayanmaposl bepe anmaraH xardalioa 24 caram/anmaceiHa 7 KyHHeH memeHOemyimi3 kaxem 601ybl MyMKIH.

XetinpipinreH Konpay okusacbiHa >kayan

XKertingipinren

Kongay

CraHpaapTrhl
6usHec acepi

MaHbI34b1AbIK,
JEeHreni MeH xaraamn

e Oprawa WhbifblH

Hemece
KbI3MeTTep
canacbiHblH,
TemeHzeyi, bipak,
SKYMBbICTbI
LekTeyni
MYMKiHAIKTepMeH
cebenTi Typse
Xanfactblpyfa
6onagbl

e TepT cafaT iWwiHze

Hasap ayjapyasl
KaxkeT eTeji

BizaiH, kyTeTiH
>KayabbIMbl3

e OKymblIc cafaTTapsl

Ke3iHae BipiHLi
KOHblIpayFa >ayan
TOPT cafaTTblH
ilwiHAe Hemece
OZ.aH a3 yakbITTa
6epineai’

e Tek XyMbIC

yaKbITbIHAA KONAaY
kepcety'

e Tanan 60oMbIHLWA,

KyHiHe 24 cafat/
anTacblHa 7 KyH
KYMbIC?

Ci3giH, KyTeTiH
>ayabblHbI3

Xafpai veci Typanbl
HaKTbl KOHTaKT
aknaparbl

24 cafat iwiHge
>ayan 6epinegi

Erep kyHiHe 24
cafaT/ anTacbiHa 7
KYH >KYMbIC Tanan
eTince, KyHiHe 24
cafaT/ anTacbiHa 7
KYH >KYMBbICTbI
KOAAAY YLiH TUICTi
pecypctapabl 6enin
6epecis?

KubiH 6usHec
acepi

e Herizri 6usHec

MPOLLECIHIH, TONbIK,
KOFaNybl XKaHe
KYMBICTbI cebenTi
TYPAE >Kanfactbipy
MYMKiH emMec

e bip cafaTt iwiHge

Ha3ap ayjapyab!
KaxkeT eTegi

e bipiHLWIi KOHbIpayFa

>ayan 6ip cafatTaH
KeliH HemMece oAaH
a3 yakplTTa
6epineai

e JlafaapbICTbIk,

Xafaan pecypcbl 1
cafaTTaH KemiH
TafaliblHAaNaAbl

KyHiHe 24
carat/anTacbiHa 7
KYH TOKTayCbI3
SKYMbICTbI
KamTamachl3 eTy
YLUiH THiCT
pecypcrapabl 6eny?

TepT >XyMbIC cafaThbl
iwiHAe e3repicTepai
Kagafanay opraHblHa
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XKertingipinren

Kongay

MaHbI34b1AbIK,
JEeHreni MeH xaraamn

Bi3aiH, kyTeTiH

>KayabbIMbl3

KyHiHe 24 cafat/
anTacbiHa 7 KyH
TOKTayCbl3 yMbIC?

Support services

Ci3aiH, KyTeTiH
>KayabblHbI3

xabapnacy xaHe
ofjaH >kayan any

T Xymeic carammapel ademme, melipamdap mer demassic KyHOepiH KocnaraHda, xepaitikmi yaksim 6olibiHwa
09:00-17:30 den 6enzineHedi. EniHiz0e xymbic carammapel azdan 6ackawia 601yl MyMKIH.

2 Bi3 npobieMars! weuly xymMoicmapbiMei30el Xansracmelpyra MyMKiHOIK 6epy ywiH ci3 xemxiikmi
pecypcmap0dsl Hemece xayanmapdel bepe aamaraH xaroalioa KyHiHe 24 caram/anmaceiHa 7 KyHHeH
memeHOemyimi3 kaxem 60/1ybl MyMKIH.

OHimainikTi KONgay oKkuFacbiHa >Kayarn

OHIMAINIKTI
Konpay

CraHpapTTbl
6usHec acepi

MaHbI3abInbIK

AeHreni MeH Xafzaan

Oprawa WhblfbIH
Hemece
KbI3MeTTEp
canacblHblH,
TeMeHzeyi, bipak,
>KYMbICTbI
LekTeyni
MYMKIHAIKTEPMEH
cebenTi Typae
Xanfactblpyfa
6onagpbl

TepT cafar iWiHae

Hasap aygapyabl
KaxeT eTeai

BizaiH, kyTeTiH
XayabbiMbI3

KyMblic cafaTtTapsbl
KesiHAe GipiHLi
KOHbIpayfa >kayan
TOPT cafaTTblH
ilWiHae Hemece
Of,aH a3 yakpITTa
6epineai’

Tek >XyMbIC
yakpITblHAa KOoAzay
kepcety'

Tanan 60MbIHLLA,
KyHiHe 24
carat/anTacbiHa 7
KYH >KyMbIC?

Ci3giH, KyTeTiH

>KayabblHbI3

Erep kyHiHe 24 cafaTt/
anTacblHa 7 KyH
>KYMbIC Tanan eTisice,
KyHiHe 24 caFfat/
anTacblHa 7 KyH
SKYMbICTbI KOAAay
YLLiH THicTi
pecypcTtapabl 6enin
6epecis?

KubiH 6u3sHec
acepi

Herizri 6u3Hec
NMPOLLECIHIH, TONbIK
XOFanybl XXaHe
XKYMbICTbI cebenTi
TYPAE >XanfacTblpy
MYMKiH emec

30 MUHYT iWiHAe

Hasap aysapyabl
KaxeT eTeai

BipiHwWi KOHbIpayFa
ayan 30 MUHyTTaH
KeWniH Hemece oJaH
a3 yakbITTa
bepinegi

[afpapbicTbik
xafaan pecypcebl 30
MWHYTTaH KemiH
Hemece ofaH a3
yaKbITTa
TafalblHAaNaAbl

PecypcTap
CalTbIHbI3Aa
TYTbIHYLUbI

Cizgin
6acLbliapbiHbl36eH
TUICTI KapbIM-
KaTblHaC, 6i3AiH
Tanan 6oMblHLWA

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbI
KaMTamacbl3 eTy yLiH
TWICTI pecypcTapasbl
6eny?

XKbingam xabapnacy
XaHe Xayan any
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OHIMAINIKTI MaHbI34b1/bIK, Bi3aiH, kyTeTiH Ci3aiH, KyTeTiH

Konzay JEeHreni MeH xaraamn >KayabbIMbl3 >KayabblHbI3

KenicimimeH 24
caraTTaH KewiH
6onaapbl

o KyHiHe 24 carat/
anTacbiHa 7 KyH
TOKTayCblI3 KYMbIC?

e Microsoft
KOpMopaumsacCbiHbIH,
TaXipunbeni
MamaHZJapblHa
KOJIKETIMAINIK
>KOHE XYMbICTbI
Microsoft
KOPMOopaunaCbIHbIH,
©HiM ToMnTapbIHa
Xbligam Tabbictay?

e Tanan 6olibiHLWa
Bi3aiH
6acLbliapbIiMbl3fa
xabapnay

" Xymsic carammapsi ademme, melipamddp meH Oemasbic KyHOepiH KocnaraHda, xepainikmi yakeim 6olieiHuia
09:00-17:30 den beneineHedi. Eninizde xymoic carammapsl azdan 6ackawia 601yl MyMKiH.

2 Bi3 npobieMaHel weuwly XymeicmapeiMel30el XaaFacmelpyFa MyMKiHOIK 6epy YwiiH ci3 xemkinikmi
pecypcmapObl Hemece xayanmaposl bepe anamaraH xaroalida 24 caram/anmaceiHa 7 KyHHeH memeHOemyimi3
Kaxem 601ybl MyMKIH

3 Bapei Konday kepcemy opbiHAapsiHOa Hemece Microsoft mexHoo2usAaps! ywiH Komxkemimoi emec.

Biptinaen yaeyai 6ackapy: bipTiHaen yaey MaceneHi yakTbiibl LeLLy XIHe XXOofapbl cananbl
KOAAaYyAblH, XeTKi3inyiHe cepniH 6epy yLWiH okuFanapabl 6akbinangbl. TemeHae TMicTi bactankpl 6ymaHsbl
kosday ywiH bipTiHaen yaeyai 6ackapy Kbi3MeTTepi YCbIHbIFaH:

Herisri konpay: CtaHaapTTbl XXaHe KWbIH BU3HEeC acepiHiH, MaHbI3AbINbIK XaFAannapbl yLiH
KbI3MET TYTbIHYLLbINaPAbIH Cypaybl GOMbIHLLIA XYMbIC CafraTTapbl Ke3iHge GipikTipiareH KbiameT
KepceTy pecypcTapbiHa koskeTimai. CoHbIMeH kaTap, byn pecypcTap cypanfaH kesge 6ipTiHaen
yAey XXaHapTyaapblH KaMTamachl3 eTyi MyMKiH.

XeTtingipinreH konpay >xaHe OHiMainikTi Kongay: XXofapblaafbl KecTenepre cankec,
CTaHAapTTbl 6M3HeC acepi AeHreriHaeri MHUMAEHTTEP YLLiH KbI3MET TYTbIHYLUbIHbIH XXYMbIC YaKbITbl
kesiHge Microsoft pecypcbiHa xibepreH cypaybl 6oMbIHLA KOaXKeTimMai 6onaapl XaHe Microsoft
pecypcbl api cypasfaH Kesge LmneneHicy aknapatblH 6epe anagpl. CbiHAapbl BU3HEC acepiHiH,
MaHbI3AbIbIK Xafanapbl yLWiH XakcapTblifaH yaey npoueci KeHenTinreH >xxaHe OHimainik
KOAAaybl YLIH icke KOCbladbl XaHe aBTOMaTTbl TypAe opblHAanaAbl. KeniH TafalbiHAa FaH
Microsoft pecypcebl cisre kyni Typasbl XaHanblKTapAbl XXaHe apeKeT XOoCnapblH KamTaMachI3 eTy
apKblNbl Y34iKCi3 TEXHMKANbIK irepineysi kaMTaMachl3 eTyre xayanTtbl 60nabl.
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@ ¥3apTbUIFaH Xbl1AAM Ty3eTy Koagaybl: KeHelTinreH xxegen Ty3eTy Kongaybl
http://support.microsoft.com/lifecycle TopabbiHaafbl CascatneH aHbiKTanfaHAalM, TypakTbl Xapamablablk,
Ke3eHiHiH KeHeWnTinreH kongay catbiCbiHa eHreH TaHaay sl Microsoft 6afaapnaamarnbik, xacakTamachl yLUiH
KayincisgikneH bannaHbICTbl EMEC Xeaen Ty3eTyaep cypayfa MyMKiHAIK 6epegi. KbiameTTepre ToH
anfblluapTTap MeH LueKTeynep:

. ¥3apr|n+'aH Kblngam TY3eTy KONAaybl Keneci GHiMAep/GHiM TOoNnTapbiHa LLIeKTEHEAiI

Konaanbanap: KeHce
OunHamukansik acep: AX, CRM

o Cepsep: Exchange Server, SQL Server, System Center (KoHdurypaums MeHegxepiH
eckepmereHge), Windows Server

o XKyrienep: Windows kaunenTi, Windows Embedded onepauusansik xyrienepi

e benrini 6ip eHiM HycKanapbIHbIH, Kayinci3gikke KaTbICbl XXOK, TY3eTY KOKETIMAINIT Typanbl eH
COHfFbl aknapaTTbl OCbl XePAEri OHIMHIH KbiI3MeT Mep3iMi eckepTnenepiHeH KapaHbi3.

e KayincisgikneH 6arnaHbICTbl eMeC XbliaM Ty3eTy/iep yLiH XibepreH cypaynapbliHbi3fa >ayar
6epy YLWiH KOMMePUUAbIK TYPFbIAaH akblafa KOHbIMAbI KYLL-Xirepimisgi >xyMmcafaHbiMbi36eH,
Ci3 Kayincigik >xaHapTyblH Xacay Hemece YCblHYy MYMKiH 60IMaliTbIH Xafaannap 6onysbl
MYMKiH €KEHiH MOMbIHAAMCHI3.

e Xbingam Ty3eTtynep cisgeri HakTbl NpobaeMaHbl LeLlyre apHaifaH XXaHe perpeccusiibiK,
CbIHAKTaH eTKi3iAmenai.

e bi3giH angbiH ana >xkasbala kenicimimisciz XKeingam Tyzetynepai apduanmpneHbereH yiHLwi
TapanTtapfa TapaTtyfa 6o1Mangbl.

e AFbUILWbIH TiNIHAET eMec HyCcKanapablH XblagaM Ty3eTy XeTKi3y yakbITbl 9p Typi 6oaybl
MYMKIH X3He XeprifikTeHAIpYy akblnapbl KOAAAHbLAYbI MYMKIH.

e bi3 KocbIMLWa MyMKiHAIKTEP, GyHKUMANAP, XXaHapTyap HEMeCe AM3aiiH e3repictepiH
yCbiH6alrMbI3. bi3 Tek TaHAaNFaH OHIMHIH, ICTEH LWbIFYbIHA, AEPEKTEPAiH XOFanyblHa HeMece
OHIMHIH, Ky>KaTTa cunaTTanfaH GyHkLMANapbiHaH Hackalla XONMeH efayip aybiTKyfa ceben
60naTblH OHAAafbl MpobaemManapabl WeLleMis.

¢ JKyMbIC OpHbIHAAFbI KOAAAY: XeTiNZipiareH Koagay >xxaHe OHIMAINIKTI Koagay YLUiH, XYMbIC
OpHblHAaFbl OKMFanapAaH KeniH Kongay ci3 TypfaH xepge kemek 6epegi. byn kpiameTke Microsoft
KOPMOpaLUUACHIHbIH, PECYPChIHbIH, KOMKETIMAiNIrIHE 6aNNaHbICTbl XOHE MaMaHAapAblH XYMbIC OPHbIHA
op HapFaHbl YLUiH KOCbIMLLA aKbl Tesiey KaxeT 6onajbl.

4.2.3 KpbiametTepaiH kepcetinyiH 6ackapy

Erep ocbl ky>xaTTa HeMece XXyMbICka TancblpbICbiHbI3Aa Hackananm KepceTiiMece XaHe caTbin anatbiH
Bbacrankbl 6yMaHbl Koagay KbiaMeTTepiHAe kepceTinmece, KbiameTTepaiH kepceTinyiH backapy (Kbl3meT
KepceTy MeHeaKepi) Ci3diH Konzay KepceTy KbIaMeTTepiHi3ae eHrizinreH. KocbiMiia xeTkisinimai backapy
KbI3MeTTepi KOCbIMLUA KbI3METTEPAI HEMECe KEHEWTINITEH KbI3METTEP MEH LUeLliMAepAi caTbin anfaH ke3ae
KOCbliaabl.

Herisri konpay: SDM Kkbi3amMeTTepi caHAbIK TYpAe HEMece MaMaHaap XMUbIHTbIFbIHAH Bepines,.

XetinaipinreHn Kkonpay >xaHe OHiMAiNikTi Kongay: SDM kbi3MeTTEPi CaHAbIK TYPAE XaHE apHalibl
KbI3METTI XXeTKi3y MeHeA>KepiMeH KaMTamachI3 eTinegi. byn atanfaH pecypc KallblkTaH HeMece Ci3giH,
OpHasiackaH XepiHi3ae XyMbIC icTeln anajpl.
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Kbi3meT XeTKi3inimiH 6ackapy aykbiMbl gepekrepi

Keneci SDM kpbi3meTTepi caTbin anbliHFaH bactankbl 6yMasa kepceTiireHAen KoMKeTiMA:

Kbi3meT kepceTiniMiH 6backapy KbI3METTEPIHIH Typaepi

TyTbIHYLWbI YABIMbIH KOCY v v v
Microsoft eHimi, Kbi3meTi >xaHe Kayinci3AiKTi dkaHapTy HycKayablfbl v v v
barpapnamaHbl opHanacTbipy kaHe 6ackapy v v v
TopanTa¥bl 6ipereii Kongay v v v
CarTti 6ynT 6argapnamachbl v v
OpbliHAanaTbiH KapbiM-KaTbliHacTbl 6ackapy v v
Kbi3ametTep kepceTyai 6ackapy KOHAbIpMachl + +
JKyMbic OpHbIHAA KbI3METTI YXYMbICKa XKeTKi3yAi 6ackapy + +

¥’ - Bacmankel Gymarsi 6esizi peminde eHzizinzeH.
=+ - Camein aneiHysl mymkiH KoceiMuwa Keiamem.

TyTbIHYLWWbI YbIMbIH Kocy: Kongay kepceTy KbI3MeTiHiH, aKiMLiCiHe BepinreH Hyckayblk neH
aknapar iwiHge bipereii kongay KpiameTTepi KoagaHbiCbiH backapy xaHe bipereli kongay kepcety
CaHAbIK XaHe Ty3eTy KbI3MeTTepiH NainganaHyfa AanblHAaY >O/bl KOPCETIITEH.

Microsoft eHimi, Kbi3meTi )XxaHe Kayinci3aikTi >kaHapTy HycKayablFbl: Anjafbl MaHbl3bl OHIM MeH
KbI3MeT MYMKIHAIKTEpPi MeH e3repicTepi Typasbl opTak, aknapat xaHe Microsoft TexHonormsnapbIHbIH,
Kayincisgik 6ronneteHbaepi.

bafpapnamaHbl opHanacTbipy XkaHe 6ackapy: Microsoft TexHONOTUAChI MEH KbI3MeTTepiHe
Ca/blHfaH MHBeCTULMANapaaH ken nanga Taby MakcatbiHAa yibiM WeHbepiHae Kongay bafgapaamacsi
KbI3METTEPIH XOCMnapaayFa, yCbiHyFa XaHe backapyfa apHa/faH apekeTTep.

Herisri Konpay: ¥/MbIMbIHbI3 CaTbiN anybl MyMKIH LLEKTEYAi KOCbIMLLA KbI3MeTTep MeH Heri3ri 6yma
KOAjayblHa KOCbLIFaH MYMKIHAIKTEpAi Naganary ywiH Microsoft kopnopalumacbiMeH YCbIHbIAYbI
MYMKIH KbI3MeTTep.

XetingipinreHn konpay >xoHe OHimMAiNikTi Kongay: Microsoft kopnopauuscsl Heriri 6usHec
X9He TEXHOI0TNA HaTUXKeNepiHe XeTyre, caTbin anyfa 6onaTbiH KOCbIMLIA Kbi3MeTTep MeH Herisri
b6yma KongayblHa KOCbIIFaH KbI3MeTTepdi KoAaHyFa KOMeKTeCeTiH KbI3MeTTep TYPaepiH YCbIHYbI
MYMKIH.

BipbiHfali Kongay kepcetyai Kocy: bipbiHfall Konay KepceTy KbiI3MeTTEPIH YaKTblbl KOAAaHY
MakcaTbIMeH OHJIalH KOoAAay NOpTaNblHAAFbI, TOYENCi3 KbI3MET MyMKIHAIKTEPIH TaHbICTbIPYAbl XXaHe
inrepinetyai koca bipbiHFan kongay kepcetyre 6actamaHbI3fbl KOAAY dPEKETTEPI.
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CatTi 6ynT 6araapnamacol: Microsoft 6yt TexHoNOrnsANapbIH iCKe acblpyabl, eHAIPYAI XaHe
nanjacbiH Kepyai YAeTY MYMKIHAIMH 6epeTiH HakTbl BYT HaTMXeNepiHe KO XEeTKi3y MakcaTbiHAA
XOoCrapaay XaHe XeTKi3y KbiI3MeTTepi Kocblnajbl.

OpbiHAanaTbiH KapbiM-KaTblHacTbl 6ackapy: Microsoft kongay kepceTy TOObIHbIH, YABIMHBbIH,
cTpatervsnbik 6acbiMAbIKTapbIMEH COMKECTIFH XXHE HEri3ri ICKepAiK NeH TEXHOAOMUSA LWeLliMi
KabblngayLubliapblMeH SPEKeTTECTiriH KaMTaMachI3 eTeTiH SpeKeTTepP XMbIHTbIFbI.

# Kbi3metTep kepceTyai 6ackapy KoHAabIpmachl: Ocbl KyKaTTa HakTbl aHbIKTalMaFaH >yMbIC
KeneMiHiH angblH ana aHblKTanfaH 6eniri peTiHAe KbI3MeTTepAi XeTKi3yAi 6ackapy KbI3MeTTepiH YCbIHY
YLWiH KOCbIMLa Naigananywbl SDM pecypctapbliH caTbin anyapl Tanaayfa 6onagbl. byn pecypcrap
KalbIKTaH HEMeCE Ci3fiH OpHanackaH XepiHizae XXyMbIC icTei anagbl. byn kbiameT Te Microsoft
pecypcTapbiHblH 6ap->KOKTbIFbIHa GalNaHbICTbI.

¢ XXyMbIC OpHbIHAA KbI3METTi YXYMbICKA XKeTKi3yai 6ackapy: Kbi3MeTTi XeTKizy MeHezxepi XyMbIC
OpPHbIHbI3Fa KeNin KbI3MeT KepceTe anadbl XaHe apbip KenreH carblH KOCbIMLLA aKbl TONey KaxkeT
605ybl MyMKiH. By KbiameT Microsoft pecypctapbiHbIH KOMKeTIMAIFiHe BalinaHbICTbI.

4.3 KeHeWTinreH KbiaMeTTep XXaHe wWeLwivaep

Bactankbl 6ymaHbIH 6eniri peTiHAe Hemece KOCbIMLLA KbI3MeTTep peTiHAe 6epinreH KbiameTTepre Koca,
Keneci Kocankbl KEHENTINTEH KbI3METTEP MeH LuewWwiMaepai caTbin anyfa 6onagpl. KeHenTinreH KpiameTtep
KOHE LWeLiMAep KOCbIMLUA akblfa ajsblHazbl XaHe XXyMbICKa TancblpbICbiHbI34a CiNTEME XacaafaH
KocbiMLaza aHbIKTanybl MyMKiH.

Kbi3amet

ApHaynbl Konaay HXXeHepUAChl + +
Tes >xayan 6epy + +
ApHaiibl Konpay + +
XKertinaipinren asipneywi +7 |+
O3ipaeywi eHimainiri +
MaHbI34bl MUCCUA KONAAYI + +

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

'|'7 - Camein aJ1blHybl MYMK[H KocbIMWa Kei3amMem eH Kken LueKmey/u' Mesiuepee batinaHsicmel.

4.3.1 ApHaynbl Kongay UHXXeHepUACbI

¢ ApHaynbl Kongay ntxxeHepusncol (AKUN): AKU kbi3meTTepiH angpbiH ana aHbiKTanfaH yCbiHbICTap
HeMece KaMTblIfaH anfblH asa KepCeTINETIH KbI3METTepAi kepceTyre nanjanaHblnybl MyMKiH peTTeneTiH
YaKbIT Ky/Mnbl peTiHAe caTbin anyfa 6onagbl.
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Cafat peTiHae caTbin anbiHca, AKW KbI3MeT yakbiTbl KaTanor 6afacbiHa Hanamasnbl cafatrap HerisiHae
aNblHbIN TacTaAfaH NanganaHblifaH XXaHe XETKI3IreH Ke3ze Xarbl catbln any cafaTblHaH Lerepineai.

AnpablH ana aHbikTanfaH AKW yCbiHbICTaphbl Ci3giH opTaHbi3fa HeimaenreH XaHe KaxeTTi HaTMXere XeTyre
kemekTecesi. byn ycoiHbictap Office 365, Azure laaS, Cybersecurity, Modern Identity, IT Service
Management, DSE Data Analytics >xaHe Dynamics 365 cusakTbl aiMakTapFa GoKyCTanybl XXaHe Tanan
eTiNeTiH anjblH ana aHblKTasfaH ajjblH ana KepceTineTiH Kbi3MeTTep KipiCTipMeCiH KaMTybl MYMKIH.

AKW kbi3meTTepiHiH 6acTbl bafbiTTapbl:

e OHIMAINIKTI OHTalNaHABIPY YLWiH, BU3HECIHi3AiH, afbiMAaFbl XaHe Honallak TananTapbl MeH
aKnapaTTblK TEXHONOIMSA OpPTaHbI3AblH TEHLENIMI BOMbIHLLIA TONbIK MafiMeTTep bepy

o Kongay kepceTy kbi3MeTTepiMeH HalinaHbICTbl XXeTKIi3iNeTiH MaTepuangapabl (Mbicanbl, Koagay
KepceTy MyMKiHAiriHe LWonynap, XXyYMbIC Xaffalibl TEKCEPICTEPI, XKYMbIC OpPbIHAAPbI XaHe
Katepnepsi 6aranay baraapaamanapbl) NanganaHy yCbiHbICTapbIH anAblH ana Ky>aTtka Tipken
oTbIpy

e KongaHy >aHe XyMbIC apeKkeTTepiHi3ai Microsoft TexHoNorMANapbIHbIH, XXOCNapaaHfaH >KaHe
afbiMZafbl KOAJaHbICKa eHri3inyiMeH 6ipi3gi eTyre kemekTecy.

e AT KbI3MeTKePAEPiHiH TEXHUKA/bIK XXHE XXYMbICTbIK, AaFAblNapblH XeTiNAIpY

o Kenewekreri okuranapablH, anjbliH anyfa XaHe Kbl3meTTep kepceTinetiH Microsoft
TEXHONIOrUANAPbIHBIH, XYNe KOMKETIMAINIMH apTTbipyFfa apHanfaH cTpaTerusnap asipaeyre
XoHe KONAaHbICKa EHTi3yre KeMeKTecy

e KalTanaHaTtbiH OKMfanapAblH Heri3ri cebebiH aHblkTayFa KOMEKTeCY XaHe apHayabl Microsoft
TEXHONOrMANAPbIHbIH, OyAaH KENiHri XXYMbICbIHAAFbI TYPaKCbI3AbIKTAPAbIH, anjblH any
6oWibIHLLIa yCbIHbICTap Hepy.

AKW caTbIn any »onblHa KapamacrtaH, pecypcrap 6actankbl XX1HanbIC Ke3iHAe TapanTapAblH, Keicimi
HerisiHae 6eniHeai, 6acbiMAbIKTapbl aHblKTanaAbl XaHe TafalblHAaNAAbl XXOHE KbI3METTi XeTKi3yai
Xocnapaay ascblHAa Ky>KaTTanasbl.

KbI3aMeTTepre ToH anfbilapTTap MeH LUeKTeyiep

o Cizpe DSE kbi3ameTTepiHe KONZay KepCeTy YLWiH afbiMaafbl Microsoft 6ipbiHFal kongay
KepceTy KbI3MeTTepiHiH, keniciMi 6bonybl kepek. Erep Microsoft BipbiHFait Kongay kepcety
KbI3MeTTepi Typasbl KeniciM Mep3iMi 6iTce Hemece KyLi TokTaTtbiaca, DSE KbI3MeTiHIH, KyLi ge
CON KYHi TOKTaTbl1aabl.

o AKW kbI3MeTTepi KaibINTbl XXYMbIC YaKbITblHAA (MeripaMaap MeH AeMablC KyHAepiH
kocnaraHaa, 09:00-17:30) konxkeTimai.

o AKW kbi3meTTepiHAe Ci3 TaHAaFaH XaHe XyMbICKa TancblpbicTa TisimaenreH apHaribl Microsoft
eHIMAepi MeH TeXHOIOTMANapbIHa KOAay KepceTines.

o AKW kbI3mMeTTepi XXyMbIC TancbipMacbiHAa KepCeTiNreH TaravblHAaNfFaH KOA4ay OPHbIHAAFbI
Tek 6ip KOnAay OpHbI YLWLiH KepceTineai.
4.3.2 Te3>xayan 6epy

# Tes )xayan 6epy: Te3 xayan 6epy 6yAT KbI3MeTTepi YLUiH TeXHWKabIK caparniubliapFa Koagay KepceTy
>XaHe ByT KbI3MeTi XXyMbICTapbl TONTapblHa GipTiHAEN yAeY XXONbIH KaMTaMachl3 eTy apKblibl OyaT
KbI3MeTTepiHe yAemei Xayan KantapaTtbiH KongayAbl KaMTaMachl3 eTegi.
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©3iHi3aiH, Microsoft Azure Kypamaac 6eniktepinizre Tes xayan 6epy KbI3MeTTepiH any yLiH TWicTi byt
KbI3METIHIH, MopTanbl apKblibl OKUFaHbl Xibepy kaxeT. [pobaemanapapl Wely 60MbIHLWA KoAjayFa
KaTbICTbl CypaynapblHbI3 BYAT Kbi3MeTi HolbIHIIA MaMaHAaHFaH UHXEHepaepAiH apHaibl TOObIHaH
xacakTtanfaH XKeingam xayan TobbIHbIH, KonAay Ke3seriHe Tikenel bafbiTTanagel. Ocbl TONTbIH
OpHanacTblpy Herizgepi 60MbIHWa BiniMiHiH, 60aybI YLLiH, Ci3 Heri3ri Azure OpHanacTbIpy XXaHe AepekKop
TOMONIOTUACKI Ky>KaTTaMacblH XaHe MacliTabTay MeH XXYKTeMeHi TeHeCTipy >kocnapaapbiH 6epyiHi3 kepek.
Oxwufanap WweLimiH Taby yLWiH CTaHAAPTTbl BHIMAI KOAAay MaMaHAapbIHbIH, pecypcTapbl Tanan eTince,
XKbingam >kayan T1o6bl 24x7x365 okuFanapbiHbIH HEri3ri XayankepLiiriH cakTangpl.

Ci3giH, Azure Kypamaac 6enikTepini3 yLwiH, Nnpobaemanapabl Wwewly 60MbiHWA KOAZAY KOPCETY yakbITTapbl
TOMEHJETI KecTeae KeNTipiNreH XaHe Ke3-keareH kyTineTiH bactankbl 6ymMaHbl kongay Mep3imMiH
aybicTbipazbl. Te3 xayan 6epy Azure DevOps, Azure Media Services, Azure Stack, Azure StorSimple
HeMmece Billing & Subscription Management kbi3MeTiH KaMTbIManabl.

Te3 xxayan 6epyai caTbin any pecypcTblH KOMKeTIMAiNIriHe 6annaHbicTbl. KonxeTimginik ManimeTTepi
60MbIHLLIA KbISMETTI XeTKI3y MeHeaxepiHe xabapaacbiHbi3.

Te3 xayan 6epy | MaHbI3ablbIK Bi3aiH, KyTeTiH Ci3giH, KyTeTIH
JEeHreni MeH xaraamn >ayabbIMbI3 >KayabbIHbI3
KunbiH 6usHec e Herisri busHec e bipiHWi kOHbIpayfa o Cizgin
acepi NPOLECIHIH TONbIK, >ayan 15 MUHyTTaH 6acLbliapbiHbI30eH
SKOFanybl >KaHe KeliH Hemece o4aH TWICTI KapbIM-
KYMbICTbI cebenTi a3 yakbITTa KaTblHac, Bi3AiH,
TYpAe >anfacrblpy 6epineai Tanan 6omnbIHLWA
MYMKIH emec o KyHiHe 24 e KyHiHe 24
e 15 MUHYT iWiHae cafaT/anTacblHa 7 cafat/anTacbiHa 7
Ha3ap ayaapyabl KYH TOKTayCbl3 KYH TOKTayCbl3
KaXeT eTedi KyMbic' SKYMbICTbI
e Microsoft Kamramacels ety
YLWiH THicTi

KOPNopaLuaChiHbl
priopati : pecypcTtapabl 6eny’

ToXipnbeni
MamaHgapblHa e Xbingam xabapnacy
KOJIKETIMAIIK? >KaHe ayan any

e OKyMbICTbI
Microsoft
KOpMopaumACbIHbIH,
OyYNT KbI3MeTi
SKYMbICTapPbIHbIH,
ToMTapblHa
Xblagam Tabbictay

e Tanan 6oMbIHWA
Bi3aiH,
6acLublnapbiMbi3fa
xabapnay
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" Bi3 npobsieMaHsl Wwewly XyMbicmapbiMei30bl Xa/FACMeIpyFa MyMKIHOK 6epy ywiH i3 xemkiiikmi
pecypcmap0dsi Hemece xayanmapdel bepe aamaraH xardalioa 24 caram/anmaceiHa 7 KyHHeH memeHoemyimi3
Kaxxem 601ybl MyMKIH

2 Tez xayan 6epy npobaemasnapdsl wewy 60lbiHWAa Ko0ay Kbi3memmepi arbliubiH miniHde FaHa Kosmkemimol.

4.3.3 ApHaiibl Konpay

« ApHaiibl Koagay: KocbiMia akpl any yuwiH, ApHaiibl kongay Microsoft kopnopaTusTik kongay kepceTy
Typasbl cascaTbiHAa, http://support.microsoft.com/lifecycle aHbiKTanFaHzalk KongaHy Mep3iMi askTanfaH
TaHAay/ bl HIMAEP MeH KbI3MeT BymanapbiHa LWeKTey i, Y34iKCi3 Kongay ycbiHagbl. ApHaiibl Koaaaysbl
caTbIn ajsblHFaH 8HIMAEP, HYCcKanap Hemece Kbi3aMeT ByManapbl XKymbicKa TancblpbICbiHbI34a KepceTineai.

Erep ocbl eHiM yLWiH KomkeTimai ApHaiibl kongay 6afgapnamackiH BipiHLLi KyHi TipkeceHi3, ApHalibl
konzay bargapnamacel akplnapbl ecentenesi. Mbicanbl, Dynamics NAV 2009 6afgapiamachiHbIH, apHaibl
kongaybl 2020 xbinbl 15 kaHTap KyHi 6actanca, 6ipak 2020 xbigbiH 15 cayip KyHiHe feliH TipkeW
anAmMacaHnbi3, bargapiama akbicbl Ty3eTinreH 2020 xbiagbiH, 15 KaHTap KyHiHe (bactany KyHi) AeliiH KaiTa
ecenTtenej.

ApHaiibl Koazay YLUiH TONeHreH akbliap KantapbliManabl.

KbI3ameTTepre ToH anfbllapTTap MeH LWIeKTeyaep

e ApHarbl Kongay Kbi3MeTTepiHe KaTblHacy YLWiH arbiMaafbl Microsoft Bipereii kongay
Kbi3MeTTepi Kesicimi 6osybl kaxeT. Erep Microsoft Unified Kkongay KbiameTTepi caHaTThl
KeniciMiHi3aiH, Mep3imi HiTce Hemece KyLli TOKTaTblNCa, ApHaWbl KONAAY KbI3METiHIH, KyLli Ae
COJ KYHi TOKTaTblnazbl.

e ApHanbl Kongay anmac 6ypbiH, XKyMbICKa TancblpbiCbiHbI3Aafbl TidiMae 6epiareH TipkenreH
OHIMAEPAIH eH, >XaHa KbI3MeT byMacbiH OpHaTbIM, NarjanaHybiHbl3 Kepek.

o TipkenreH eHiM(gep)re apHanfaH peTTeneTiH KoaAay KepCeTyre KaTbiCy XaHe Kayincizgik
6ronneTeHbAepi MeH XaHapTynapblHa Kipy MakcaTbiHAa Kypblafbl/AaHa caHblHaH, TOKCaH
CalblHFbl OpHANACTLIPY Ke3eHAePiHEH XoHe KOLipyAi askTay KYHIHEH TypaTbliH TOJbIK, KeLUipy
>OCMapblH KaMTamachl3 ety kaxeT. Ocbl KeLLipy XocnapblH kKamTaMachI3 etTney ApHalibl
KOAjay KepceTy HaTMXenepiHe Kipe anmayfa aKkenyi MyMKiH.

e ApHalibl KOZay MafblHaCbIHbIH, aACbIHAA, <KYPbUIFbI» AEreHiMi3 — TyTbIHYLbl HaKTbl 6ip
OHIMHIH, Kayinci3aik xxaHapTyblH KONAAHFbICI KENETIH Ke3 KenreH Gusmkanblk Hemece BUpTyan
Kypan-xababik. Kypblafbl Hemece AaHa caHbl GU3MKablK KYPbUIFbIIaP CaHblHA eMEC,
Kayinci3aik )xaHapTybl HeMece Xbli4aM Ty3eTy KONAaHbLIaTbiH MapTesiep CaHbiHa TeH 6osyFa
THic.

e DKannbl KypbLAFbl XXBHE AaHa caHblHa KOAay OpHbI KOCbLIFaH 60J1ca, XXyMbIC TancbipMaza
benrineHreH Koaaay OpHbIHAA apHabl KOAAay XXeTKi3iniMi KoakeTiMai 6onaabl.

o OKasbawa Typae backalua kenicinmece, ApHalibl KONy TiIPKENreH eHIMAEPAiH, afblLWbIH
TiniHAEeri HycKacblH faHa KaMTuabl. Erep exi Tapan Ta afblawbIHWaAaH H6acka Tingeri kongayfa
Kenicce, Kkongay Kepcety Mep3iMaepi ayaapyfa MyMKiHAiIK 6epy yLiH y3apTbiaybl MyMKiH (Byn
YLLIH NoKanm3aLms akblCbl anblHybl MYMKiH).

o TipkenreH eHiMre kongay kepcetedi xaHe MSRC «Aca MaHbI3Abl» Aen aHbIKTafraH Kayincisgik
TYPFbICbIHAH Ocan Xepaep XaHapTyaapbl kamTybl MyMKiH. MSRC «MaHpi3abl» aen bafanafaH
OoCanAbIKTap YLWiH Kayinci3Aik xxaHapTy/lapblH KOCbIMLUA aKblfa caTbin anyfa 6onasbl.
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e ApHalibl KOnAayAbl 6HIM KoAaybl Mep3iMiHe calikec bekiTinreH bafgapnama KyHaepi
Heri3iHAe Xbla caMblH caTbin anyfa 6onasbl. TipkereH yakbiTbiHbl3fa KapamMacTaH,
TyThIHYLWbI1ap KeniciMai TONbIK OpblHAaFaH Ke3ae BypbiHFbl akbliap Mep3iMi KenreH kesge
bafaapaamaHblH, 6actany KyHiHe konjaHblnaTbiH 6afaapaama akbiCbiH Teneyi Tmic. backalua
eckepinmMeniHLle, apHalbl KOAAayAblH, eH Kblcka Mep3iMi — 6ip TokcaH. TyTbIHYLWbINAP Keaeci
€CenLoT YCbIHbINATbIH KYHHEH KeMiHAe 14 KyH H6ypbIH xabapnali OTbipbin 9P TOKCaH caliblH
ApHaubl kongaysaH 6ac TapTta anagbl.

e KayincisaikneH 6annaHbICTbl eMec Xblagam Ty3eTynep (MbIC., yakbIT 6engeyi HeMece >azfbl
yakbIT Macenenepi 60MbIHLIA) Ae KOCbIMLUIA aKbl YLUIH YCbIHbIAYbI MYMKIH.

e Ocbl bargapnamara CoMKec KOMXKETIMAI Kayinci3aik xXaHapTyapbl TeK ilWKi KOAAaHbICKa
apHaifaH, OHblH, iWiHAe Tikenel apTbIKLbLAbIFbI 6ap opTanapaa nanganaHy.

e AnabiH ana xasbalua KenicimMci3 kayincisgik >kanapTtynapbl Guanansl 60abin TabblAManTbIH
YLWiHWi TapanTapfa Tapatyfa 6onmMangbl. Ci3 6enrinen, atafaH KOHTAKTIiiep YLWIiH Kayincisaik
>XaHapTynapbiHa Kipy MyMKiHZIriH cypayfa 6onagabl. Ocbl 6enrineHreH KOHTaKTinepre eHrisiareH
Ke3 KeJireH e3repTy/iep >alabl xabapaayfa kenicim bepecis.

e ApHalibl KoagayFa KoCbIMLLIA MYMKIHAIKTep, GYyHKLUANAPp HEMECe AM3aiiH e3repicTepiH, He
60sMaca Keningik 6orbiHWa KoaAay cypay MyMKIHAIr KipMenai.

o Kayinci3gik xxaHapTyJapblH KaMTaMacbl3 eTy MakcaTblHAa KOMMEPLMANBIK TYPFblgaH TUICT ic-
dpeKeTTepai KoFa anfaHbIMeH, Kayincisaik >xaHapTyblH, COHbIH, iLiHAe Aca MaHbI3Abl XaHe
MaHbi32bl Kayinci3gik >XaHapTyapblH Xacay HeMece KaMTamachl3 eTy MyMKiH 60IManTbIH
Xafgannap 6onatbiHbIH MONbIHAAMCHI3.

e Erep Microsoft kopnopaumsacbiHaH Tikenen peTTeneTiH Koajay KepceTiniMi caTbin anblHCa,
Microsoft KaybiMAbIK, auLLeH3MsANay Hemece Microsoft kbiamMeT npoBaiaepi ANLLEH3UsCbI
KeniciMiMeH anbiHfaH Ti3iMAeNreH eHiM(Zep)re Koca TisiMaenreH eHiMm(gep)re KonzaHbanbl
Kayinci3gik >xaHapTynapblH KoagaHyfa 6onagpl.

o ApHalibl KoAZay MacenenepiH wewy 6oWbiHWa Koazay YWiH 6epineTiH 6apabik cypaynap
TafalblHAaNFaH balinaHblcaTbiH TY1fanapbliHbl3 TapanbliHaH TenedoH apkblibl Xibepinyi kepek.

e Kayinci3aik >aHapTy/napblH aybICTblpyFa apHaafaH Microsoft pecypcrapbiHa kaTbiHaC Tek
KongaH6anbl ApHalibl Koagay KeniciMiHib, Mep3iMi 6apbicbiHAa koaxkeTiMai. Microsoft
pecypcTapbiHa KaTblHaCTbl KaTa 6epy yLwiH KauTa Tipkey, kongaHbanbl BaatoTajasbl TeNem
XoHe bafgapaama akbliapbl Tanan eTifedi, OHbIH, ilWiHAe ApHalibl KoajgayFa Tipkey KesiHzae
XykTen anyfa 6onaTbiH Kayincisgik >XaHapTy1apblH aybiCTbipy, Bipak >Xofangbl, 3aKbiMAanibl
Hemece Tipkey Mep3iMiHeH KeliH KonjaHblAMaFaHblH kKepceTTi. bafgapnama eckipce,
Kayincisgik )aHapTynapblHa KaTblHacy HeMece KaliTa Tipkey MyMKiH 60Maybl MyMKiH.

4.3.4 OsipneywiHi kongay

O3ipaeyLwiHi kongay Microsoft nnatdopmacbiHaa kongaHbanapabl KypacTblpaTbiH, KOAAaHATbIH XaHe
KONAaUTbIH 93ipaeyLinep ywiH 6apabik kongaHbanap xacayablH, KbI3MET Mep3iMi Ke3eHiHAe KywTi 6yaT
neH TeXHWKanblK BisiMre HerizgenreH y3ak Mep3iMai TEXHUKaAbIK, KOAAayAbl KaMTaMachl3 eTesi.
KongaHbaHbl a3ipney meHeaxepi (ADM) Heri3ri 6alinaHbic peTiHae apekeT eTesi xaHe Microsoft
eHIMZepiH NanganaHy Ke3siHAe Ke3JeceTiH JaMy XaHe TecTifiey aAicTepi MeH AamMy MacesesnepiHe KaTbICTbl

cTpaTteruanbik, keHectep 6epyre 6afbiTTanfaH. ADM TyTbiHyLWbI TananTapbl Typanbl Microsoft
KoprnopauusacbiHAarbl bipHeLle pecypcTapMeH bipaecin apekeT xacangbl.
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Kongay Typanbl keniciMHiH, beniri peTiHae Keneci a3ipaeyLi WweLliMaepiH catbin anyfa bonagpl:
@ Xetingipinren asipneyuwi

XKeTingipinreH xsHe OHIMAINIKTI KoAgay yLWiH , XKeTingipinreH asipaeyLi yLwiH KOAXKeTIMAI Koagay
KongaHbaHbl MOJepHM3aLumnanay, MHTepHeT 3aTTapbiHbiH TexHonoruacsl (1oT), ALM/DevOps weluimaepi,
OKbITY X8He TecTiNieyAi Koca anfaHAa, KoCbiMLanapabl a3ipaeysiH, HakTbl KaXKeTTiNiKTePiH MakcaTThl
WwewiMmaepMeH kamTamachi3 eTedi. bya a3ipaey Kbi3MeT Mep3iMiHiH, 8p TypJi cananapbiHAa HeMece gamy
Ke3eHiHAeri TakblpbinTap OOMbIHIWA MaMaHAaHAbIPbIIFaH AaMbITYAbl KaXeT eTeTiH TYTbIHYyLblNapFa
YCbIHbINATbIH KOMEK AeHreli.

EH, a3 kbi3ameT 320 ADM (KosngaHbaHbl a3ipaey MeHeaxepi) cafaTtTapbliHaH Typaabl. Kiwiripim, 6enimaenreH
KbI3MeTTep apHanbl Tanan 6onbIHWa aykbiMAanybl MyMKiH. XKeTingipiareH asipaeywi kongaybiHaa eH, kebi
800 ADM carart 6ap.

¢ O3ipneywi eHimainiri

OHIMAINIKTI Kongay, O3ipaeyLli eHIMAINIT YWiH komkeTiMai kongay ALM/DevOps wewiMaepiH,
KayincisgikTi AambITyAblH, KbI3MET MepP3iMi LMKAIH, KOATbI LWOAYAbI, OHIMAINIKTI XXdHE MOHUTOPUHTITI,
KONAaHYAbl XXaHFbIPTYAbl, UHTEPHET 3aTTapblHbIH, TeXHOAOrMsACHIH (I0T) eHri3y xaHe 6ackapyabl, OKbITYAbl
XaHe backapyabl KaMTaMachI3 eTeTiH, TYTbIHYLUbl1apFa OYATTbl COYNETMEH, OCaNAbINbIKTEI HaFanaymeH
KaMTamacbl3 eTeTiH, kongaHbanapabl >kacayapblH, KbI3MeT Mep3iMi ki 60MblHLIA KelleHAl Kongayabl
yCbiHaAbl. MaHbI3abl BU3HEC XaHe KypAeni jaMy opTanapbiH TO/bIK AaMbITYZAbl KaXKeT eTeTiH
TYTbIHYLblapFfa apHaafaH YCbIHbINATbIH KOMEK AeHreni.

O3ipaeyLi eHiMAiniri KongaybiHaa KbI3MeTTiH eH, a3 800 ADM cafatbl 6ap. Kiwiripim, 6eriimaenreH
KbI3MeTTep apHalibl Tanan 60MbIHLLIA ayKbiMAanybl MYMKIH.

4.3.5 MaHbI3abl MUCCUA KONAAYDI

# MaHbI3abl Muccusa Kongaybi: XXyMbICKa TancblpbICbIHbI3Z4a KOPCETIITEH aca MaHbl3bl MOCEEHI LeLly
MiHAETIHi3AiH, 6ip 6eniri 6oabin TabblnaTbiH Microsoft eHiMAepi XaHe OHNaNH Kbi3METTep aHblKTanfaH
XWbIHbIHA XOFfapbl AeHrenni kongay kepcetesi. MaHbI3abl MUCCUS KOAZaybl KOAAAY KbI3BMETTEPIHIH,
aepbecTenreH HargapnaMachiH yCbiHaAbl, KOCbIMLLA aKbifa anblHagbl XaHe JKyMbICKa TancblpbICbiHbI3a
cinTeme xacanfaH KocbiMLlaza aHbIKTanagbl.

4.4 KocbiMiua epeXxenep MeH wWwapTrap

Microsoft Unified kbi3meTTepiHiH 6apabifbl MblHaZan anfbillapTTap MeH boakamaap HeriziHae
KepceTineai.

e Heri3ri xayan 6epeTiH KbI3METTEp apHay/ibl KOAAay >ayanTbl Ty/fafapbiHblH OpbIH(4ap)biHa
KallblkTaH KepceTineai. Xasbala Typae backalua kepceTiiMece, bapsblk, backa KbI3MeTTep
XKyMbIcka TancblpbiCbiHbI34afbl TafalblHAANFaH HEMeECE Ti3iMae bepinreH opbiH(aap)Fa
KallubIKTaH KepceTifesi.

e Heri3ri >xayan 6epeTiH KbI3MEeTTep afblLUbIH TiIHAE KOPCETiNeAi XaHe KomKeTiMai 6onfaH
Xaffanza aybl3eki TiNiHi3ge kepceTinyi MymKiH. bapabik 6acka Kbi3ameTTep Xa3balua Typae
backalla keniciiMereH xafgaga Microsoft kbi3meTTepi KepceTiNeTiH Xepae KONAaHbINATbIH
TinAe HeMece afblLWbIH TiNIHAE KepceTines,.

e OKyMbicka TancblpbicTa, ocbl Kbi3amMeTTepaiH, cunattamacbiHa KocbiMwaga 6ackalla kepceTinreH
6osmMaca Hemece http://serviceshub.microsoft.com mekeHxalbiHAaFbI Ci34iH OHAANH KOAzay
nopTasnblHAA S4eli anblHbIN TacTanfaH 6bosmaca, 6i3 http://microsoft.com/licensing/contracts
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TopabbiHaa (Hemece Microsoft aHbIKTaWTbIH OHbIH, KYKbIFbIH dKaafacTblpaTblH TOpanTa)
Microsoft apa-Typa >kapwvsnan TypaTbiH OHIMAEP Ti3iMiHAE aHbIKTaNaTblH CaTyFfa LWblFapblifaH,
Xannbifa koaxeTimai Microsoft 6araapnamansik xacaktamacbl MeH OHAalH Kbi3MeTTep
eHIMZepiHiH Bapblk, HycKanapbliHa KOAjay KepCceTeMis.

Tipkenren KocbiMwaga backalla eckepinmereH 6oJica, anjbiH ana WblFapblifaH xaHe 6eTa
HYCKa/ibl OHIMAepre Koajay KepceTiiMens,.

Bapibik, KbI3METTEP, COHBbIH, iWiHAe Koagay XyMbIC TancblpbICbiHbI3ablH 6ip Heniri peTiHae
HemMece Mep3imMiHAe caTbin anblHFaH KaHAal Aa 6ip KOCbIMLLA KbI3METTepP KOAAaHbICTafbl
KyMbic TancbIpbICbIHbI3AbIH, Mep3iMi iWwiHAe narjanaHbliMaraH Xafganaa KyLwiHeH
arblpbliagpl.

Kbi3meTTep pecypctapablH KOMXKeTIMANIriHe BalinaHbICTbl XXOCnapaaHadbl XaHEe eH TOMEHTI
TIpKeNy AeHrennepiHe KON XeTKi3i/IMEreH Xar4anga ceMuHapaap eTkisiziMeyi MyMKiH.

CizgiH cypaybiHbI3 60MbIHLWA, Bi3 Npobaemanapabl Tangay yLiH Ci34iH XXyAeHi3re KallblkTaH

KOCbLY apKblabl KipeMis. bi3giH Kbi3MeTKepaepiMi3 TeK Ci3 pyKcaT bepreH xynenepre Kipegi.
KalwbikTafbl BaiinaHbIC apkblibl KOMEKTI NanganaHy yiliH, 6i3re TMICTi KOA XETKI3y MYMKIHAIr
MEH KaXceTTi XababIKTbl 6epyiHi3 kepek.

Kenbip kbi3MeTTEPAi KOPCETY YLLiH PeTTeNeTiH AepeKTePIHi3Ai cCakTaybIMbI3Abl, OHAEYIMI3Ai
XHe KipyiMi3gi Tanan eTyi MymkiH. byn spekeTTi opbliHAafaH Ke3je fepeKTepai KopFay
casicaTTap MeH npouectepimisre caikec Microsoft komnaHusacel MakyagaraH
TexHoaoruanapAbl nanganaHamol3. Erep Microsoft komnaHmsacel MmakyngamasaH
TexHoNornAnapApl NanganaHybiMbl34bl CypacaHbl3, PeTTeNeTiH epeKTepiHi3AiH, TyTacTbIfbl
MEH Kayincisairi ywiH Tek ci3 xayanTtbl 60naTbIHbIHbI3AbI XaHe Microsoft makyngamaraH
TexHoAornaNapAbl NanganaxfaH ywin Microsoft komnaHumscel XxayanTbl 60AMaUTbIHbIH
TYCIHECI3 XaHe Kenicecis.

Erep ci3 BypblIH XocnapnaHfaH KbI3MeTTeH H6ac TapTyAbl cypacaHbi3, Microsoft koprnopauuscel
e3 yifapybl 6olbiHWa 6ac TapTy akbICbiH Kbi3MeT 6afacbiHbiH, 100 %-Ha feWiH werepyi
MYMKiH; 6ac TapTy Hemece KaiTa >Xocnapaay XeTki3yaiH 6ipiHWi KyHiHeH keMiHae 14 KyH
6ypblH OpblHAaIMaca.

KocbIMLua KbI3MeTTepAi caTbin anfaHAa, XeTKi3yAi XXeHiNAeTy YLWiH KbI3MeTTepAiH KepceTinyiH
6ackapyablH KOCbIYbIH Tanan eTyiMi3 MyMKiH.

Erep ci3 KkbI3mMeTTiH, 6ip TypiHe TancbipbiC 6epin, oHbl Hacka KbI3METTiH, TypiHE ayblCTbIPFbIHbI3
Kesce, oHbIH 6anama KyHbIH NanganaHyra 6onaTbiH XaHe bactankbl 6ymMaHbl3ga KoaKeTIMAI
Kbi3meTTepai kepceTy XeHiHaeri MeHeaxXepiHi3beH kenicinreH 6acka 6ip KbiameTke
KOAJaHybIHbI3fa 60naabl.

Bafzapnamanbik xacakTamaHblH Keniagiri nanganapbiHbiH 24X7 Macene LeLly Kbi3MeTTepiH
konaay okufanapbiH (SA PRS okuranapbl Hemece “SAB”) (Microsoft kopnopaumscel
aHblKkTafaHAan) Ganamanbl KyHfa TypaeHaipe anaabl xaHe bactankpl 6yma konzaybiHa,
KongaHbanbl kongay TexHukacbiHbiH, (DSE) xxapamabl Kypamaac 6eniktep xaHe/Hemece
KeHenTinreH KbiamMeTTep MeH LWelliMAepaiH Xapamabl Kypamaac 6eniktepi yLuiH
nanganaHoinagbl. KbiameT xeTKizyai 6ackapy pecypcbl, erep KongaHblaca, OCbiHAaN KyH(Aap)
XaHe aKkbl(nap)abl pacta anagbl. KongayapiH, 6actany KyHiHeH xaHe/Hemece bipHeLlle Xblifbl
KonaayabiH, Xbingblk KyHiHeH 30 KyH eTkeHHeH KeniH, 6i3 Ci3giH XKymbicka TancbipbiHbI3ga
KepceTinreHAen Kkes-keareH ocbiHAaM TypaeHaipy 6oribiHWa Ke3 kenreH SAB TanwblibIfbIHbIH,
6anamanbl KyHbIHa ecen-wwoT xibepe anambli3. bargapnamanbik xacakTaMmaHblH cakTaHAbIPY
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apTbIKLWblAbIKTapbl OHIM WapTTapbiHbiH B KocbiMLacbiMeH wekTenMent ocbiHAA XaHe OHiM
WapTTapblHAa aTanfaH WwapTrapfa H6afbiHagbl. COHbIMEH KaTap,
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits iwiHae
KOCbIMLLa MajliMETTEP KOIXKETIMAI, COHbIH, iWwiHAe Heri3ri 6ymMaHblH, HeMece Koaaay KepceTty
KeNiCiMiHiH, TWiCTi kypamaac 6enikTepiHiH XXapaMablibifbiHa 9Cep eTETIH XaHe TeH MHUNAEHT
KYHbIHa Ty3eTynepAiH, eHrizinyiHe akenyi MymkiH 2022 XbinAblH aknaHbiHAA KYLLiHEe eHeTiH
Macenenepai Wwewy Kongaybl apTblKLUbIIbIFbIHbIH, ©3repTyaepi.

Bapabik KOCbIMLLA KbI3MeTTEP eniHizge KoaxeTimai 6ona 6epmeyi MymkiH. KocbiMLua
MaJlIMETTEpP aNy YLiH KbI3MET KepPCeTy pecypcbiHa XabapnacbiHbI3.

Kongay kbi3amMeTTepi Ci3aiH, MeHLWiriHizgeri Hemece Microsoft MeHwWiriHAeri KoAKa KaTbICTbl
KEHecTep MeH Hyckaynap bepyMeH LwekTenea,.

Ci3 6i3re KON XeTKi3yre pykcaT bepeTiH Microsoft kopnopauuscbiHa TUECII eMEeC XaNfbi3 KOA
©3iHi34iH MeHLWiriHizaeri kog 6onaTbliHbIHA Kenicecis.

Kongay kbi3meTi yarinik koataH 6acka ewwkaHaan Typaeri kog 6epmengi.
CaTbIn anblHFaH KbI3MeTTepre eH, a3 naatdopma Tanantapbl 60aybl MyMKIH.
KbI3meTTep Ci3giH TyTbIHYLIbINAPbIHbI3 apKblbl XXeTKi3inMensi.

Erep cizge XeTingipinren Hemece ©HimMainikTi Kongay bactankbl 6ymacel 6ap 6osca xaHe
OHJafbl canapsiap e3apa KeniCiireH XXaHe anAblH-ana akbiCbl TeNeHbece, 6i3 ci3re akblaFa
KOHbIMJbl Canap >aHe Typy akbICbiH ecenTten 6epemis.

TwicTi KocbiMWwanapaa KocbIMLLA affbl WAPTTap MeH boskaMaap KepceTinyi MyMKiH.

4.5 Ci3piH xayankepuwinirinis

Microsoft Unified Kongay Kbi3MeTiHiH apTbIKLLIbLbIKTapPbiH OHTaWAAHAbIPY YLWiH, 6apabik KocbiMlwanapaa
KepceTinreHaepre Koca TOMeHAeriZen MiHAETTepAi Ae OpblHAAYbIHbI3 LWapPT. TeMeHaeri MiHAeTTepai
opblHAaMay canjapbliHaH KbiI3MeT KepceTy Ke3iHAe KijipicTep TyblHAaYbl MyMKIiH:
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CizaiH TOObIHbI3AbI BackapyFa >kayanTbl KbI3MET KOPCeTYAi KONAANTbIH SKiMLLiHi
TafalblHAANCBI3 XXaHe O Ci3AiH KOAJay apeKeTTepiHi3aiH 6apabifbiH XaHe bisre Kongay
okufanapbl bolibiHLWa cypaynap XibepyaiH, ilki npoueciH backapagabl.
TemeHge kepceTinreHaen bactankpl 6ymaHbi3fa 6alinaHbicTbl, Microsoft kongay kepcety Beb-
calTbiHAa HeMece TenedOH apKblibl KoAAay cypayapblH Xacal anaTbiH GesriieHreH Xxayan
bepeTiH Konzay KepceTy KOHTaKTINIepiH TafalblHAaW anackl3. byntka HerizgenreH KbiameTTep
60MblHIWa ByNT aKiMLLinepi Ae BynTka KoNAay KepceTy cypaynapbiH TUICTi Koagay noptanjapbl
apkblabl Xibepe anagbl.

o Herizri kongay — OH (10) atbi->keHi 6ap KOHTaKTire AeuiH.

o KeHentinren kongay — KemiHge eny (50) aTbl->keHi 6ap KOHTaKT. Opi KOCbIMLLA

KOHTaKTilepre Kykblibl 60/ybIHbI3 MyMKiH. ManimeTTep 60MbIHLIA KbI3METTi XKeTKIi3y

MeHegaKepiHe xabapnacbiHbl3.
o  ©OHIMainik kongaybl — ATbI->XOHi 6ap KOHTaKTiIep KaXkeTiHLIe KOCblAazbl.

ByaT aKimLinepi oHNalH Kbi3MeTTep KoAaybl Cypaynapbl MeH BYAT Heri3iHAeri Kbi3meTTep
YLWiH KOAAaHbINATbIH OHAANH KbI3MET KOAAaybl MOpTabl apKblibl KOAAAY CypaynapbiH Xibepyi
Kepex.
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Kbi3meT cypaybliH Xibepy kesiHge benceHai Kongay KOHTaKTiepiHAe Ci3 TipKereH MaceseHiH,
Heri3ri TyCiHiri )xaHe Microsoft kopropaunsacbiHa MaCeeHi aHbIKTan wewyae keMek 6epeTiH
MaceneHi TapaTy MyMKiHAIri 6onybl kepek. COHbIMEH KaTap, OCbl XXeKe Tyafanap >Xyne
MacenenepiH welly xaHe Microsoft kopnopauusacbiHa KbI3MeT cypayiapbliH Tangan wewlyge
KeMeKTecy YLWiH Koigay kepceTineTiH Microsoft eHimaepi meH Microsoft opTtackl Typanbl binyi
Kepek.

Kbi3ameT cypayblH XibepreH ke3ge >xayan 6epeTiH Kbi3MeT Kojaybl 60MbIHLIA >KayanTbl
TyNFanapablH 6i3siH cypaybiMbi3 60MbiHLIA NPO6AeMaHbl aHbIKTay XXaHe LUeLly iC-apeKeTTepiH
OpblHAAybl KaxkxeT 60aybl MyMKiH. Bynapfa >eniHi Tipkey apekeTiH opbiHAay, kaTe Typasbl
xabapniapabl TyCipy, TEHLWENIM aKnapaTbiH XMHay, 6HIM TEHLWeNIMAEPIH 83repTy,
Harpapnamanblk XacakTaMaHblH >kaHa HycKkanapblH Hemece XaHa kypamgac benikrepai
OpHaTy HeMece NpoLLecTepPAi ©3repTy apeKkeTTepi Kipyi MyMKiH.

Ci3 @3iHi3 caTbin anfaH KbI3MeTTep Heri3iHge Kbi3MeTTepai NanganaHyapbl Xxocnapaay yLiH
6i36eH XyMbIC icTeyre Kenicecis.

XKyMbIc TancbipMaHbi3za TafalbiHAaNFaH aTbl->KeHi Hap KOHTaKTiepre Ke3 KeareH esrepTtynep
Xannbl xabapnayra kenicim bepecis.

[JepekTepiHi3aiH cakTblk KOLWipMeCiH Xacayfa XaHe anatTblk KaTenep HaTUXeCiHAE XOofasfaH
Hemece e3repreH ¢arngapabl KaanbiHa KenTipyre ci3 xayanTbicbi3. CoHaali-ak, Ci3
6afaapaamanblk >kacakTaMaHbl3 6eH AepeKTepiHi3aiH TyTacTbiFbl MEeH Kayinci3giriH KopFfayfa
KaXKeTTi ic paciMAepiH KoaAaHyfa fa XayanTbICbl3.

MymkiH 6osiFaH XaFaanaa, Cis KbI3aMeTTepre KaTbiCTbl Kerge 6epyiMi3 MyMKIH TYTbIHYLIbIHbIH
KaHafaTTaHybl Typa/bl cayaiHaManapbiMbl3fa Xayan bepyre kenicecis.

Ci3giH, KbI3METKepAEpPIHi3 HeMece MepairepsaepiHi3 XxymcaraH 6apblk iccanap MeH LWblfbiHAAP
YLLUIH Ci3 XayanTbICbI3.

KbI3MeT kepceTy pecypchl caTbin ajiblHFaH Kbi3MeTKe ToH Hacka >kayankepLlinikrepai
OpblHAAYAbI Cypaybl MYMKIH.

Byn kbI3meTTiH Bip Hesiri peTiHae BYAT KbI3METTEPIH KoAgaHFaHAA, KONAAHbICTafFbl OHAAMH
KbI3MET YLUIH caTbIn asy Hemece 6ap Xa3blibiIM HEMECE AepeKkTep Xocrnapbl 60Nybl Kepek.

Erep cizge XeTingipinreH Hemece OHiMainikTi kongay bymacel 6ap 6osca, ciz angpiH Ana
KepCceTiNeTiH KbI3MEeTTep Typasibl CypaynapbliHbi3bl 6apablK KaXeTTi/TNICTi AepekTepiMeH
6ipre KonAaHbICTafFbl XKyMbICKa TancbIpbICTbiH, Mep3iMi 6iTeTiH KyHHeH KeMiHAe 60 KyH 6ypbiH
Xibepyre kesnicecis.

Erep cizge XeTingipinreH Hemece OHiMAInikTi kongay bymacekl 6ap 6oca, ci3 6i3aiH XyMbIC
OpPHbIHAA 601YbI TUICTI KbI3MET KepCeTy TOObIMbI3Fa iLLKi XYyNenepiHi3 6eH AnarHocTmkanbik
KypanAapblHbl3fa Kipy pyKcaTbiH XaHe AypbiC TenedOH XKaHe XblNAaMAblFbl XXOFapbl
NHTepHeTke Kipy MYMKIHAIMNH KamTaMachI3 eTyre Kesicecis.
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