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1 Ocbl Ky>KaT Typanbl

Microsoft KopnopaTueTik Kbi3MeTTepre koaaay kepcety xaHe KeHec 6epy KbiaMeTTepi cMnattamacbiHAa
Microsoft kopnopauwmacbiHaH caTbin anyfa 6onaTbiH Kacibu KbiaMeTTep BoMbIHLLIA aknapaT 6epinreH.

Catbin anbiHaTbIH KbI3METTEPAiH, CMNaTTaMacbiMeH, COHbIH, iLiHAE affbl LWapTTapMEH, dKayankepLuifikTeH
6ac TapTynapMeH, LeKTeyNepMeH XaHe O3iHi3AiH >ayankepLuiniriHizbeH TaHbicbiHbI3. Ci3 caTbin anatbiH
KbI3MeTTepAiH, TisiMi KacinopbIH Kbi3meTTepiHiH, XKyMbIC TancbipbiCbiHAa (KKyMbIC TanCbipbICbl) HEMeCe OChl
Ky>KaTka CinTeMe >KacamTbiH XaHe OHbIH KypaMblHa KipeTiH KbiameTtep ManiMaemeciHae 6epinreH.

Ocbl Ky>kaTTa TiziMi bepinreH KbiameTTepaiH 6apabifbl Hipgen 6apabik xepge kepceTine bepmeingi. ©3iHi3
TYpaTbIH Xepae caTbin anyfa 60aaTbliH KbI3METTEP Typasbl MasiMeTTepai Microsoft KbiameTTepi XeHiHAeri
ekinre xabapnacbin, cypaHbi3. KomxkeTiMai KbI3MeETTep e3repTinyi MyMKiH.
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2 Microsoft Professional Services

Microsoft Professional Services TexHon0rms canbiMaapbiHAarbl BU3HEC MBHIH XeAeNaeTyre KOMEKTeCei.
Byn KbI3MeTTEp TEXHONOMMANBIK, LIMKAAIH XOCnapaay, eHAIpY, KbI3MET KOPCETY XXaHe OHTarNaHAbIpy
caTblapbliHAa KODKETIMAT 6onagbl XXaHe XeprinikTi, BynTTbIK XaHe apanac AT MHPpaKypblabIMbIHA
apHanfaH AepekTepMeH, MOBUAbAINIKNEH, BHIMAINIKNEH XaHe ecenTey LielWiMAepPiMEH KaMTaMachl3 eTesi.
Microsoft MbiHa caHaTTapaarbl anfblH ajna KePCeTINETIH KbI3MeTTePMEH KamMTaMachI3 eTesi:

2.1 Xocnapnay Kbi3meTtTepi

Xocnapnay KbI3MeTTepi KaXeTTi HaTXenepre Kapaw Ty3eTysi, HYCKacblH XaHapTyabl, KOLipyAi,
KONAaHyAbl HeMece LeLliM LWbiFapyAbl XXocrnapaayfa KeMekTecy YLiH afbiMAaFbl MHPPaKypPblIbIMAbI,
AepekTepgi, baraapnamaHbl XaHe Kayincisgik optacblH 6afanaligbl XaHe onapfa WOy >Kacangbl.

2.2 EHpipy Kbi3meTTEpIi

EHgipy Kbi3meTTepi Microsoft TexHonoOrMANbIK WeLiMAepiH Xobanayabl, KOAAAHYAbl, KeLWipyAi, HYCKacbiH
XaHapTyAbl XaHe eHAipyai XblagaMaaTy YLLiH TeEXHMKanblK XaHe xoba backapy TaxipnbecimeH
KamMTamacblI3 eTej,.

2.3 TexHuKanbIK Kosgay KepceTy KbisMeTTepi

TexHuKanblk KOAay KepceTy kbiameTtepi Microsoft xxymbic opTacbiHAafFbl akayblKTapFa Xon bepmeyre
KeMeKTeceai XXaHe afeTTe pecypcTapAblH, KO/DKETIMAINITIH KaMTaMachl3 eTyre KOMeKTecy YLiH KbI3MeT
KepceTyseH bypbiH XocnapaaHagbl.

2.4 OHTalnaHAbIpy Kbi3meTTepi

OHTalinaHablpy KbI3MeTTepi TYTbIHYLUbIHbIH TEXHONOTMAbIK, LWbIFbIHAAPbBIH OHTaNNaHABIPY MaKcaTTapbiHa
Herizgenegi. byn kbiameTTep Microsoft eHiM MyMKiHAIKTEpPIH TyNKi NakjanaHywsiapgbliH KabbigaybiH
OHTalNaHAbIpa >XXdHe MbIKTbl Kayinci3fik neH aHbIKTay KaTblHaCbiIMEH KamMTaMachI3 eTe OTblpbin, 6yt
KbI3MeTTEepIH KallblKTaH 6ackapyabl KaMTybl MyMKIH.

2.5 bBinim 6epy Kbi3merTepi

Binim KbI3mMeTTEPI KONAAY KOPCETY TOObIHbIH TEXHWUKAbIK XXaHE onepaLmanblk TaxKipnbenepiH opHbIHA,
OHJ/IaliH HeMece Tasan b6olibiHLa HycKaynapbl apKblibl KaMTamachl3 eTyre KOMEKTECETIH XaTTbify 6epegi.
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3 KeHec bepy KbI3mMeTTepI

KopnopatusTik kbiameTTep KeHec 6epy kbiaMeTTepi (keHec 6epy KbI3MeTTepI) KYHAbI TYTbIHYLWbINapabiH, AT
CanbIMAapblHaH LUbIFYbIH XeAeNAeTeTiH WelliMAepAi Xocnapaayfa, eHAipyre xaHe kabblngayfa KaTblCTbl
KbI3MeTTep 6epy YLUiH X0banbIk >XyMblcTap 60abin Tabblnagbl. bya XXyMbicTap caHAbIK CTpaTerus,
apxuTeKTypa, Xocnapaay, XxaHapTtyaap, Kewipy, kongaHy, bafgapnama azipaey KaHe caHAbIK Mikip
Wwewlimaepi apkbibl Microsoft eHiMi MeH TexHOOrMANapbiHa HETI3A4e/reH KbI3MEeTTepAi KaMTUabl.

3.1 Cartbin any agici

Kenec 6epy kbi3MeTTepi kobafa Heri3genreH, MesLLep/ieHreH peTTeneTiH XXyMbiCTap Hemece TeMeHe
cunaTTasfaHAan anfblH ana MeJlepaeHreH byma kbiaMeTTepi TypiHae 6onaabi:

Kbiamet AHbIKTaMachl

XKeke keHec bepy Kbi3meTTepi KnueHTtke apHanfaH Kbi3mMeTTep Kenemi, biperen
WweLiMAep YLLiH XYMbIC KecTenepi xaHe/Hemece
Mexeni keseHaep HonbiHLA KANEHTTEPMEH XKYMbIC
ictey.

Byma TypiHaeri keHec 6epy KbI3MeTTepi KenTereH >annbl 6Bu3Hec cLeHapuinepiH KepCceTeTiH
anjblH ana MeJillepAeHreH XeTKisiNimaep apkblibl

KbI3bIKTbIPY.

KinT: # XKyMbicka TancbipbicTa Tisimi 6epinreH Tayapnapgsl 6ingipeai.

3.2 JXKeke keHec 6epy Kbi3meTTepi

TemeHze peTTemeni Kbi3MeT WeLlimaepi 6epinreH. KopnopaTmBTiK KbI3METTep XYMbIC TancblpMacbiHAa
(ESWO) Hemece Xymbic Typanbl ecente (SOW) pettenreH keHec 6epy KbI3MeTTepiHiH aykbiMbl bepines,.

barpapnamanap >xaHe MHPpaKypblIbIM — by/iTTa ecentey — Ke3 KeareH YMbIMHbIH, CaHAbIK
TpaHCPOPMaLMACbIH KOCY HETi3i.

Microsoft 3amaHaym kongaHbanap kbiameTTepi Hafgapiamanapibl XXaHanafaHza XaHe bipikTipreHae,
COHbIMEH bipre GipHeLle apHa apKbliibl XXBHE Ke3 KeNreH KypblifblAa TYTbIHYLWbIIAPMEH KamTamachi3
eTyre KemMekTeceTiH ByNTTbl NaganaHfaHAa a3 ToyekeNMeH yaKbITTbl MaHre XblaZamaaTazbl.

Bynt eHimMginiri wewimaepi ynbimaapabiH, Office 365 canbiMbIHbIH TObIK MaHIH aHbIKTayblHa
MYMKIiHAiK 6epe OTblpbIn, BU3HEC TYCIHIMH TyAbIPy MaKcaTbiIMeH 6alNaHbICTbl, bIHTbIMAKTaCTbIKTbI
XKaKcapTy >KaHe TYTbIHYLLbl KapblM-KaTblHACTapblH TEPEHAETY YLUiH YAbIMAAPAbIH, XXOCnapaayblHa,
eHJipyiHe XaHe Taxipnbenep KypyblHa KeMeKTeces,.

Jepektep xxaHe xacaHabl UHTennekt (Al) — 3amaHayn 6usHecTepaiH, Heriri Bantotacbl —
AepekTepai bacekenec apTbIKLWbIALIK 6epeTiH Al xyneciHe TypaeHAipy MymKiHairi. Microsoft 6usHec
TYCiHiKTepi WewwiMaepi a3ipseyLlinep MeH ybiMAapsa KeweHai 6akbinay apkblabl Al dokycranfaH
60y ywiH, Azure Database Power Bl, Office xxaHe SQL Server kipeTiH eHiMAep apKblabl KE3 KeAreH
AepeKkTepaeri TyCiHikTepai byraynanTbiH 6u3Hecke xaHe AT yibiMAapbiHa apHaafaH LewiMaep
KepceTesi, eHAipesi xXaHe Kongay kepceTedi.
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BusHec 6arpapnamanapbl — KocbiifaH fepektep opTacbiHbliH 6eiri 60/bin TabbliatblH GU3HEC
bafpapnamanapbiMeH kemekTecy, Al XxaHe BU3HEC UHTENNEKTIH KOCy BM3HEeCKe MaHbI3Abl
byHKUMANAPAb! CaHABIK, eTyre KOMeKTeCeAi, OHbIH illiHAe e3apa caTbliblM, TalaHT XaHe asamaap
npouectepi, XXYMbICTap >KdHe TYTbIHYLLbIFa KbI3MET KOpCeTY.

Microsoft koprnopaumscbl TYTbIHYLWbIapFa apbip iCiHe CaHAbIK UHTENNEKTTI EHAIPYMeH Tabbicka
KeHenyiHe kemekTecy yuiH, CatblabiM, Kbi3MeT XaHe MapKeTVHT cananapbliH KaMTUTbIH
TyTbIHyLWbINApAbl TapTyfa apHanfaH Microsoft Dynamics 365 for Customer Engagement keHec 6epy
Kbl3MeTTepiH ycbiHaabl. Microsoft Dynamics 365 Unified Operations keHec 6epy Kbi3mMeTTepi
TYTbIHYLLUbIIAPFa XYMbICTaPbIH OHTaNNaHAbIPY, HaKTbl yaKbITTafbl, JepeKTepre HerisaenreH
Wwewimaepai rnobanabl WKanaja >xacayMeH eciMiH apTTbipyfa KeMeKTeces,.

3amaHaym >KyMbic opHbl — Microsoft kopnopaumackl XyMbIC OpHbl TpaHCGOPMaLMACHIHbIH, 6eiri
peTiHAe opTaHbl OpblHFa CaKeCTeHAIpYre, apbip MaMaHHbIH BU3HeCcTe XeTiCTikKe XeTy KypaniapbiH
neneHyiHe KemekTeces,.

Kypbiifblnap xaHe MOBUAbAiINIK KEHEeC KbI3MeTTepi YCbIHbICTapbiMbI3 Bu3Hec >xaHe AT XeTekLuinepiHe
KbI3MeTKepsiep MeH TyTbIHYLWbINapAbIH 6alifaHbICbiH TepeHAeTYy i, 6alibiTyAbl XeHingeTeTiH
KopropaTuBTIK MOBUABAINIK XXaHE Kypblifbl backapy cTpaTernanapbiH a3ipaeyre XaHe eHgipyre
MyMKiHAIK Bepegi. [lepekTep opTanbifbl XaHe bynT nHdpakypbibiMbl Kbi3meTTepi AT gepekTep
opTasibiKTapbIH apHalbl XXYMbIC TafanTapbliHa Kapai peTTenreH ctpaternanbik GusHec akTneTepiHe
aliHanablpyfa KOMeKTeCeTiH TEXHOIOMMsHbI, aZamaap MeH npoLlectepi bipiktipeai. CoHbIMEH KaTap

Kayincisgik >xaHe aHbIKTay KbI3MeTTepi TyTbiHyLWbl1apfa AT MHOpaKkypblibIMbIH, KONAaH6anapabl XaHe
AEepeKTepai iLKi XoHe CbIpTKbl KaTepepaeH KopFfayFa KOMEKTeCeTiH cTpaTtermsiap MeH
WwewiMmaepMeH KamTaMachl3 eTedi.

3.3 byma TypiHaeri keHec 6epy Kbi3meTTepi

Microsoft eHiMaepiH, TEXHONIOMMACHI MEeH MPOLLEeCTePiH Xocnapaayfa, KoNAaHyFa XXaHe eHAipyre KaTbICTbl
Toxipubere Kapan, Microsoft yiibiMbl kenTereH opTak GU3Hec cLeHapuitiepiHe apHanfaH keHec bepy
KbI3METTEpPIH YCbiHaAbl. TOMeHZAeri KbI3MeTTep Y3aKTbiFbl 6enrineHreH xaHe 6aracbl 6annaHbICTbl anapbiH
asa aHbIKTaNFaH XYMbIC K&JeMiHAe YCbIHbINabI.

3.4 KbiameTTepaiH cmnaTtramacsl

3.4.1 JKocnapnay Kbi3meTtTepi

@ ApXuUTeKTypasnbiK Kbi3meTTep: HyckaynapMeH, XocnapiayMeH >aHe Ty3eTyMeH KamTaMachl3
eTeTiH OHNaWH KbI3MeTTepai Kabblngay MakcatTapbiH 6afanay. byn 6afanay oHnaliH KbiameTTep
KYPbINbIMbIHbIH, Y34ik b13Hec TaxipnbenepiHe ToNTap MeH OpTaHbl Typasiayfa KemeKTecesi.

CaHgablK, kKeHec 6epy Kbi3meTTepi 6afgapaamachl: CaHAbIK, KEHeC bepy Kbl3MeTTepi
yMbIMAapAblH cCaHAbIK, WabblTka KO XeTKi3yiHe XaFaal xacar oTblpbin, CaHAblK KEHeCLWinep MeH
eHepKacin XaHe bu3Hec Taxipmbeci MeH Microsoft Taxipnbenepi MeH MHHOBALUA/BIK
cTpaTterusnapbl apacbiH 6annaHbicTipagbl. KnneHTTepMeH cepiktec 60ay apkbiabl CaHAbIK
KEHecLinep caHablk, BM3HEC KypY YLUiH e3repic bafgapiamachkiH Xypridesi.

CaHgabIK, KeHeCLWi KbI3METTEPIH XapTbl KYHAIK HemMece To/bIK, KYHAIK KeHecwimeH wamameH 200,

400, 800 >xaHe 1600 caraTTbIK XYMbIC ByManapbl peTiHae caTbin anyfa 6onagbl. Microsoft kbiamet
KepceTy Tobbl, OHbIH, iWiHAe Microsoft kbi3meTTepiHeH HeEMece KbI3MEeT KOpCeTy OpTasblKTapblHaH
pecypcTap, Takblpbinka KaTbICTbl TOXipUbeHi ToNTbipajbl HEMece YCbIHbINaTbIH TaXipnbe keHeciH
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XaHe Microsoft TexHonormanapbl XsHe aHbIKTaMasblK apxutekTypanap 6owbiHwa 6enrini 6ip
HYCKaybIKTbl KamMTamachbl3 eTesi.

CaHfblK KeHECLUIHIH, TOMeHAEr KbI3MEeTTepPiH KOCbIMLUA anyfa bonaabl:

¢ CaHpbIK KeHec 6epy 60iibIHLIA CaHAbIK AalbiH 6ymanap: KaveHTTi KaMTUTbIH
BU3HeC yArinepiHiH 6eniri peTiHae caHAbIK TYPAEHAIPYAI XXYPri3y MakKcaTbiHAa XYMbICTbI
CaHAbIK KEHeCLi XYpPri3in, Bu3HecTi xxocnapaay xaHe e3repTy npoueciHe KeHin benei.

¢ KoHuenuusaHbl pacray: TyTbIHYLbIHbIH, YCbIHbUIFaH TEXHMKANbIK, LUELLiMHiH, COMKECTIriH
6afanaybl YLiH KaXeTTi ganen bepyre bafbiTTanfaH Xymbic. [lanen xymbic GoTOTUNTEPI, KY>KaTTap
XaHe An3anHaap TypiHae 601ybl MYMKiH, 6ipak a4eTTe eHgipyre AaliblH XeTKi3inimaep TypiHae
6onmanabl.

LWewimai >xocnapaay: Microsoft TexHonornsnapbIiH XeprinikTi, 6yT NeH apanac optanapaa
EHAIpY Xocnapaapbl apKblibl KEMeK bepy >xaHe Hyckay bepyre apHaifaH Xyreni KbiaMeT
kepcetynep. CoHbiMeH bipre yn kbiameTTepre xobanayapl 6aranay, kayincisgik, AT
onepaumanapbl HEMece KaXeTTi HATUXKeNep any YLUiH TeXHWKanbIK WeLliMAi XXxocnapaayfa
KemekTeceTiH Microsoft TexHonornsnapbiH 6ackapyabl e3repTy Kipyi MyMkiH. KepcetinreH
KbI3METTIH COHbIHAA TEXHUKA/bIK, BaFanaybl XaHe LWeLliM eHAipy XOoCnapblH KAMTUTbIH ecen
anyblHbI3 MYMKIH.

¢ O3ipaeywi KypangapbiH KonaaHyabl dxocnapay Kbiamerrepi (DTDPS): Yiibimaap+a
Tmimai Visual Studio KongaHbicTapbiH Xocnapaayfa kemektecyre apHanfaH. Visual Studio
kabblagay yLWiH KONAaHy XOocCnapbl MeH CTpaTeryanapbiH a3ipaeyre KeMekTecy YLiH OCbl
XyMbICTapAbl NanganaHyfa 6onagbl.

@ AwbIK 6ynT ywiH Azure KonaaHyabl Xxocnapaay Kbismerrepi (AZDPS):
XKatTblFyapl, AeMOKepCeTINIMAEP MEH KOAAAHYAbI XXOCnapaayabl KaMTUTbIH KON KYHZAIK
XyMbicTap. Onap Azure cakTay WelliMAepiH icke kocyFa, bafgapnamanapgbl Microsoft
Azure MHOPaKypPbINbIM KbiI3METTEPIHE KOLUipyre, KaCiMOPbIH MOBUAbAINIMIH eHaipyre,
Microsoft Operations Management Suite XuHafblH eHgipyre Hemece Microsoft Azure
BMPTyanzbl MallvHanapblHAA 93ipey XaHe TeKcepy CLieHapunaepiH eHaipyre
6afbITTaNfFaH.

@ Xymbic ycTeniH KonaaHyabl xxocnapaay Kbiamerrepi (DDPS): KeHaykbiMapbl
xocnapnay KypangapbiH xaHe Office 365, Office Hemece Windows KypasbiH KoagaHy
dAiCiHe aHbIKTaNbIM KOWfaH XYMbIC 9peKeTTepiH YCbiHaTbIH KOAAaHYAbI XKocnapaay
KbI3MeTTepI.

¢ OviHamMukanbiK KongaHyabl xocnapaay Kbiamerrepi (DYDPS): Microsoft Dynamics
CRM (TyTbIHyLbIMEH KapbIM-KaTbliHacTbl 6ackapy), Dynamics CRM Online
baffapiamachiH eHaipyre He XaHapTyFfa, He 6bosmaca ERP (KopnopatusTik pecypcrapasbl
ocnapnay) wewimMiH Microsoft Dynamics AX 6ipre eHgipyre apHanfaH xocnapnay
KbI3MeTTepI.

¢ BusHecke apHanfaH Skype xaHe Exchange KonpaHyabl >xocnapnay Kbi3meTTepi
(S&EDPS): busHecke apHanfaH Skype Hemece Exchange kongaHynapbiHa apHanfaH ylibiM
OCMapblHa KeMeKTecyre apHaifaH byn kbiameTtep Microsoft 6usHecke apHanfaH Skype
Hemece Microsoft Exchange 6afzapnamMacbiHbIH, apXUTEKTYypasblk XXaHe onepaLmsblg
TYCTapbIHbIH OPHaNACTbIPY XOCMnapaayblH KamMTaMachl3 eTes,.
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3.4.2

3.4.3

Page 7

@ Xeke 6ynT 6acKkapy >KaHe BUPTYanAaHAbIPYAbI KOAAaHYAbI YKOCapaay
Kbi3amerTepi (PVDPS): Systems Center, Windows Server xaHe Hyper-V xynenepiH Tnimai
OpHanacTblpynapbIH Xocnapaayfa apHanfaH. byn >Xxymbictap >aHapTynap, KeLwipy
KbI3MeTTepIH KeHiHeH xocnapiayAbl, 6ackapy >aHe BUPTyansaHAbIPYAbl KOAAaHYAbI
XeaenaeTysi, COHbIMeH Bipre bipbiHFal Kypblafbl 6ackapyabl eHAIPYAi YCbiHaAbI.

#SQL Server KongaHyabl xkocnapnaay kbiamertepi (SSDPS): Kbiamettep SQL Server
HyckacbiHa xaHapTy, SQL Server Business Intelligence kypanbiH KongaHy xaHe SQL Server
HYCKacblHa KeLUipy CUAKTbI 9pEKeTTepPre HerisfenreH Ken KyHZAiK XXyMbICTapaa KOKeTiMA.

¢ SharePoint KonaaHyabl )xocnapnay Kbiamettepi (SDPS): SharePoint sxaHe
SharePoint Online kongaHyapbl >xocnapaay >KyMblCTapblHa Ha3ap aysapa oTbipbin, 6y
kbi3ameTTepre Office 365 FastTrack xxocnapnaybl, >xoba MeH noptdonno backapy (PPM)
LeLwiMiH Xocnapaay xaHe SharePoint KongaHyabl xocnapaay Kipyi MyMKiH.

¢ MaliganaHywbl ToXipubeci: MyparaT KyxxaTTapbiMeH XyMblic icTey, Motion Graphics,
Ethnographic Research, >xeke xaHe cueHapuii Tangay, UX Strategy and Design, Visual Design, Ul
Development, naganaHy cbiHafbl XaHe apHalibl MyMKIHAIKTEP kapayaapbl KypangapbiHaa XyMbIC
acai oTblpbIn, 6busHec baffapiaManapgbiH XOoblHa apHafaH nanganaHylubl TaXipnbeciH
XKETKI3EeTIH KbI3MeTTEp.

EHpipy kbi3meTTepi

¢ XKobaHbl 6ackapy: CaTTi XeTKi3y YLIiH X0b6aHbl, 6aFgapiamaHbl HEMeCe XYMbICTbl backapyFa
XdHe Bakpliayfa apHanfaH Kbi3meT.

¢ Wewim apxutekTypacbl: Microsoft TexHonornsnapbiHa apHanfaH aHblKTaMasblK
apxuTeKTypanapfa HerisgenreH LWeLiMHiH apxuTekTypacbl MEH AM3aliHbiH KaMTaMachl3 eTeTiH
KbI3MeT.

¢ Wewimai >xeTkisy: TexHuKanbIK eHAipyAi, OHbIH, ilwiHAe Microsoft TexHonorusnapsl MeH
oNapAblH TyTbIHYLWblI OpTanapbiMeH BipiryiHe HerizgenreH wewiMmaepai asipaeys,
KOHUrypauusanayabl, KeLipyai, )XaHapTyAbl XXaHe KOAAaHYAbl KaMTaMachl3 eTeTiH KbI3MET.

OHTannaHAbIpy Kbi3MeTTepi

¢ Belimgey KbiameTTepi: belimaeyre kongay kepcety KbiameTTepi cisre Microsoft
TEXHOJ/IOMMACHIH CaTbIMN afyMeH 6alinaHbICTbl Ci3fiH YMbIMbIHbI3AbIH, ©3repicTepai e3repty, bakblaay
XOHe OHTalnaHablpy KabineTiH HakblnayFa KOMeKTECETIH KbI3METTEPAi yYCbiHaAbl. byfaH agamaap
NiKipiHiH e3repiciHe KaTbICTbl Herimaey CTpaTernacbiH AambITy XXaHe opbiHAay HoMbiHLWa Koazay
Kipeai. TyTbiHywbInap 6enimaey bargapnamMacbiHa Koajay kepcetyae Taxipnbe, 6inim >xkaHe
Microsoft kopnopaumsacbiMeH 6ainaHbICTbl YCbIHbIIFaH TaXipnbenep apKblibl pecypcrapFa
KaTblHaca anagbl.

¢ AT KbI3ameTTepiH 6ackapy: V/IHHOBaLWsMEH, MKEMAiNIKNEH, cCanaMeH XaHe onepaLysbIK,
LWbIFbIH XaKcapTylapbIMeH KaMTamMacbI3 eTETIH 3aMaHayu KbiI3MeT backapy amanzapb! apKbibl
6ypbiHFbl AT opTacbiHa KamMTyfa KOMEKTECETIH KbI3METTEP XWHafbl. bafgapiamaHbl He KbI3METTi
By/NTKa aybICTblpFaH Ke3ae, bakbliay, Xafaalibl peTTey Hemece KblI3MeT KepCeTy OpTasblfbl
npoLecTepiHiH, BYNT KbI3METTEPIHIH, ANHaMMKaCbIH Backapy YLIiH OHTalnNaHAbIPbIIFaHbIHA KO3
XKETKI3Y YLWiH, 3aMaHaymn AT KbI3MeT 6ackapy Kbl3MeTTepi KallblKTaFbl HEMeCe XKYMbIC OPHbIHAaFbl
KeHec bepy ceaHCTap HeMece CeMUHapapbl apKblabl XKETKi3inyi MyMKiH.
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¢ Kayinci3aik kbiameTrepi: Microsoft kayincisgik wewimaepi noptdeniHe TopT Gokyc arimarbl
Kipeai: BynTTbIH Kayinci3airi, biperenniri, MObUAbAIri, KyLIENTINTEH aKkNapaTTblK KOPFay XaHe
KOpFfanfaH nHopakypblibiM. Kayincizgik kbiametTepi knneHtTepre AT nHbpakypblabiMAbl,
KonsaHbanapabl XXaHe fepeKTepAi iLLKi XaHe CbIpTKbl KaTepaepaeH KOpFay >XaHe XeTinAipy a4iciH
TYCiHyre KemekTeces,.

3.5 JKayankepuinikreH 6ac TapTy >kaHe wWeKTeynep

Bi3aiH, KbI3MeTTEPAi TOMEHAEri XayanKepLinikTeH 6ac TapTy MeH LuekTey MafiMAeMenepi HerisiHae

Kepcete

Mi3:

e CaHgablk KeHec bepy KbiaMmeTTepi Tek Microsoft TexHonorManapbiH OpHanacTbipy MeH
naganaHyra faHa KaTbICTbl KEHECTEP MeH HycKaynapAaH Kypanaabl.

e  OHiMre apHanfaH auLeH3nANap KeHec bepy Kbi3MeTTepiHe KipMmengi, onapabl 6enek catbin
any Kepex.

e CaHpblk KeHec bepy Kbi3MeTTepiHe OHIMAi OpHaNacTbipy, Macenenepsi LWewly, akayabikTbl
xeHgey, Microsoft xxacamaraH 6acTankbl KOATbI TEKCEPY HEMECe XOfapblAa aTasfaH
KbI3MeTTepAeH 6acka TEXHMKa/bIK HEMECe apXUTEKTYpasblk KeHec bepy Kipmeng,.

e Microsoft xxacamaraH Ke3 KenreH Ko 60MbiHLWA 6i3AiH KbI3METTEPIMI3 YPAICTI LWbiFapy Hemece
>KeNiNik MOHUTOPAbI Kajafanay CMAKTbl eKiNik gepekTepdi TangaysiapMeH faHa wekTenedi

e Microsoft apxuTekTopaapbIHbIH HEMECe KbI3MET KOPCeTy TOObIHbIH, XXYMbIC OpHbIHa 6apy
e3apa KeJicinreHae xaHe anjblH ana TesieHbereHse, cisre akbliFa KOHbIMZAbI XKOAcanap MeH
TYPFbIHXal WbIfbIHAAPLI OOMbIHLA ecenwoT bepines,.

e  GitHub keHec 6epy kbiameTTepi Microsoft kopnopauusaCbIHbIH, TOJbIK NEAITIHAET eHLwinec
benimweci 6onbin TabblnaTeliH GitHub, Inc. kopnopaymacsiMeH kaMTaMachi3 eTinegi. XXymbic
TancblpbICbiHAAFbI TEpic banka kapamacTaH, https://aka.ms/github_privacy iwiHae konxeTimai
GitHub kynusanbiabik Typanbl ManiMaemMeci xaHe https://aka.ms/github_dpa iwiHae
opHanackaH GitHub gepekTtepai Kopfay kocbiMLIackl MeH Kayincisaik TonbikTblpybl GitHub
KeHec bepy KbI3MeTTepiH caTbin anyfa KoNAaHblAajbl.

3.6 Ci3piH >xayankepLuiniriiis

KeHec

6epy >KYMbICTapbIHbIH, COTTI 60/ybI XXaHe 6i34iH MiHAeTTEMeNepiMisaiH, opbiHAaNYbI Ci3aiH Bykin

Ke3eHJe Kanam KaTbiCKaHblHbI3Fa 6alinaHbICTbl 601a/bl, COHbIH, illiHAE:
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o Ci3gin exingepinizgiH, AT KbI3MeTKepAepiHiH XaHe pecypcTapAblH, COHbIH, ilWiHAE annapaTTbikK
XabAbIKTbIH, 6aFaapiaManbiK >acakTaMaHblH, VIHTepHET KOCbIbIMbIHbIH, XXSHE XXYMbIC
OpPHbIHbIH 607YbI.

e KbI3meT kepceTy TOObIHbIH cypaybl 60MbIHLWA A3/ 9pi TO/bIK, aknapaTTbiH, yakTblabl 6epinyi.
e  O3iHi3AiH YMbIMbIHbBI3 TYpabl aKknapaTka Ko XeTKi3y.

e  O3iHi3re apTblifaH XayankepLUiikTi yakTblibl 9pi TMIMAI OpPbIHAAYbIHbI3.

e baclwblnapbiHbI3ablH, yakbITbl/bl WeLIiM Kabblagaybl XXaHe bekiTyi.

e OKyMbicKkepaepiHi3 Hemece MepgirepaepiHia KeTepreH >xoscanap akblCbl MeH LbIFbIHAAPAb
Teney.
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4 Konpay KblamMeTTepl

Microsoft Unified Support Services (kongay Kbi3amMeTTepi) — OyATTbIK TEXHOAOTUANAPFA XbIgaM KO
xeTkizyre, AT wewiMaepiH oHTaknaHabipyFa xXaHe AT LUUKAIHIH Ke3 KeareH caTbiCbiHAa XaHa busHec
MYMKIHAIKTEPIH XY3€ere acblpy TEXHONOIMAChIH NaijanaHyfa KOMeKTECETIH KelleHi KOpnopaTuBTiK

KOAZay KbI3METTEpPIHIH XWbIHTbIFbI. Kongay kepceTy Kbi3MeTiHe KipeTiHaep:

e AnabiH ana KepceTineTiH Kbiamettep AT MHbPaKypbIbIMbl MEH OnepaLmanapbiHbiH KyriH
XakcapTyfa keMekTece,.

e OKocnapnay MeH eHgipyAi XXeHiNAeTeTiH KbI3MET XeTKi3yai backapy

e TokTay yakbITblH a3aiTy YLUiH Xbla4aM XayanneH KamTaMachi3 eTeTiH 6acbiM 24x7 Macene Lewly
KbI3MeTTepi

4.1 Cartbin any agici

Konaay kbiameTTepi TemeHae cunattanfaHian, KopnopatuneTik KbI3METTEP XYMbIC TancbipMacbiHAa
kepcetinreH bactankbl 6yma kenicimiHae Herisri, KocbiMLa xaHe BHiMAiNIKTI kongay peTiHAe Hemece
KOCbIMLUA KbI3METTep HeMece caTbin anyfa 60aaTblH KEHENTINTEH KbISMETTEP MEH LUELiMAEP PeTiHAe
6enrineHreH bactankpl 6yma peTiHAe KOMXKeTIMAI.

Tayap Cunatrama

Herizri 6yma CizgiH yMbIMbIHbI3Aa KONAaHbINATbIH Microsoft
OHIMAEepI XXaHe/HeMece OH/IalH KbI3MeTTepiH
KONAANTbIH aNAblH ana KepceTifeTiH, Xayan bepeTiH
XKOHe XeTKI3iNiMai backapy Kbl3MeTTepiHiH TipKkecimi.
Ocbl 6eniMae ycbiHbIAFaHaam Herizri («C»),
KeTingipinreH («A») xxaHe BHiManiK («P») konaay
B6yManapbl peTiHAe KOMXKETIMA.

BacTankbl nakeTke eHri3ireH KbiaMeTTep ockl 6enimae
“v"" yCbIHbINAAbI.

BacTankbl XubIHTbIFbIHbI3Fa kapan XXyMbicka
TancbIpbICTa Ti3iMAeNeTiH apHaibl H6ekiTiareH AngbiH
ana KepceTiNeTiH Kbi3MeTTepre xapamabl 6boaa anacbis.
bi3 ci3beH KenicimwwapTka OTbIpy angblHAa Hemece
KbI3MET KepCeTyAi XocnapaayabiH 6eniri petiHae ocbl
KbI3METTEPAi aHbIKTay YLUiH XYMbIC iCTENMI3.

KocbiMLua KbI3meTTep XKyMbicka TancbIpbICbIHbI3AbIH, MEP3iMi Ke3iHae
BacTtankbl 6ymafa KOCy yLUiH KOCbIMLUA KoAzay
KbI3METTepi KO/KETIMAI XaHe ocbl benimae onap «+»
6enricimeH kepceTinesi.

KeHenTinreH kbiaMeTTep XXaHe WeLiMaep ApHaiibl Microsoft eHiMiH KaMTUTbIH Koazay
KbI3MeTTepi HeMece TyTbiHyLbl AT Xylieci, Xymblcka
TancblpbICbIHbI3AblH Mep3iMi Ke3iHae bacTtankbl bymara
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KOCY YLUiH KOIKETIMAI XaHe ocCbl benimae onap «+»
6enricimeH kepcetinesi.

KinT: & XKyMmbicka TancelpbicTa Tisimi 6epinreH Tayapnapabl 6ingipesi.

4.2 KpbiameTTepaiH, cunaTramachbl

Kongay kepceTy Kbi3MeTTepi bByMachiH KanbINTacTbipy YLWiH BipikTipinreH Tayapnap ocel 6enimae
cunatTanagbl. CoHgam-ak, Ci3gin, bactankbl 6yMaHbi3fa Kocblybl Hemece Kenicim Mep3imi iWwiHAe KocyFa

6onatbiH KbISMETTEP Ti3iMAen reH.

4.2.1 AnpbIH ana KepceTiNeTiH Kbi3meTTep

AngbiH ana KepceTineTiH KbiameTTep Microsoft xxymbic opTacbiHAaFbl akayabiKTapFa Xon bepmeyre
KOMEeKTeCei XXaHe pecypc KOMKETIMAINIMH KamTamachI3 eTy XaHe KoagaHblicTafbl XKyMbicka TancbipbiC
Mep3iMi ilWiHAe XeTKi3yai xxocnapaaniapl. ANAbIH ana KepPCeTINETIH KbI3METTEP TOMEHJAEe KepceTiareHaewn
Hemece XyMbICKa TancbipbiCTa MAIMAEHTEHAEN KODKETIMAI.

Xocnapnay kbi3metTtepi

KbI3MeT TypaepiH >xocnapsay

KoHuenuusaHbl pacray +

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

@ KoHuenuusHbl pactay: TyTbIHYLbIHbIH YCbIHbIIFaH TEXHWUKANbIK LELLIMHiH COMKECTIriH
Hafanaybl yLLiH KaxXeTTi anen bepyre bafblTTanFaH Xymblc. Janen xymbic GOTOTUNTEPI, Ky>KaTTap
XaHe AM3alHaap TypiHae 60aybl MyMKiH, bipak 94eTTe eHgipyre AaliblH XeTKi3iimaep TypiHAe
6onmangbl.

EHaipy Kbi3mMeTTepi

EHaipy KbI3meT Typaepi

XeprinikTi KbiI3MeTTEpi + +

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ Xeprinikti KbiametTepi: OpHanacTbipy, TacbiMangay, XXaHapTy Hemece MyMKIHZIKTi a3ipaey
6oMblHIWa kemMek 6epy yuwiH Microsoft pecypcbiMeH Tikeneli apekeTTecTik. byraH Microsoft
OHIMAEPIH NanganaHaTbiH KOHLEMLMsAHbI HEMECEe OHIMHIH, XXYMbIC K&JeMiH pacTaygbl Xocnapaay
MeH Tekcepyze KeMeK KepceTy Kipeai.
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TexHUKanbIK KoNAay KepceTy Kbi3meTTepi

TexHuKanblK KOAay KepCeTy KbI3MET Typaepi

Tanan 6oiibiHIIA capanTay v v v
Capanray 6argapsiamachbl + +
XenipeH TbiCc capanay + +
AnpbiH ana 6akblnay + +
AnabiH any onepauusanapbl 6afaapnamackl (POP) + +
Kbi3mer TypiHaeri Toyekengepai >xaHe geHcay/bIKTbl capanTay + +
6arpapnamachl (Kbiamert TypiHaeri RAP)

v’ - bacmankel 6ymanbiH 6eizi peminde eHzizinzeH.
+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ Tanan 6olibiHWa capanTay: Microsoft TexHoOrMACkIH eHri3yai Tangay >xaHe 6afanay yiliH
XypHan TangaynapbliH KOAAaHaTbliH ©3iHe-63i KbI3MeT eTy, OHavHAbIK aBTOMaTTaHAbIPbIIFaH
capanay naatpopmackiHa Kipy. Tanan 6orbiHwa Capanay Kbi3MeTTepi wekTeyi
TexHonornsanapabl Kamtuasl. byn capanay KbI3MeTiH KoAAaHy Tanan 60MbIHLWa capanay KbI3MeTiH
navjanaHyfa MyMKiHAIK 6epeTiH XeTKINIKTI gepekTep wekTeynepimeH benceHai Azure Kbi3MeTiH
Tanan etedi. Microsoft kopnopauuscel Kbi3MeTTiH 6acTankbl peTTeyi 60MbIHLLA KOMEeKTi yCbiHa
anazbl. Tanan 6ovibiHWa GaFfanay Kbi3MeTiMeH Bipre XaHe KOCbIMLUa akbifa AepekTepai Tangaysa
>KOHE KbI3MeTTep KesiciMi BoMbIHLIA Ty3€eTy YCbiHbICTapblHa HacbiMAbIK, Hepyae KemeKkTecy yLiH
Microsoft koprnopaLumsacbIHbIH XepPrifikTi pecypchl (eKi KyHre geitiH) Hemece Microsoft
KOPMopaumMAChIHbIH, KallblKTaH >XYMbIC iCTEATIH pecypcbl (bip KyHre AeniH) kemek bepyre aaliblH
b6onagbl. Xeprinikti capanaynap 6apsblk aiMakTapfFa KoaZaHbIMaybl MyMKIH.

¢ Bafranay 6afpapnamacbi: Microsoft TeEXHONOMMsAChIHbIH, XX06anayabl, TEXHUKabIK eHAipYAi,
onepauusnapasl Hemece backapyabl e3reptyai Microsoft KoMNaHUACLIHbIH, YCbIHbLIFaH
ToXipnbenepiMeH canbiCTbipbin bafanay. bafanayapiH, coHbiHAa Microsoft pecypcbl bikTUMan
Macenenepai Ty3eTy yLiH Ci3beH Tikenen XyMbIC iCTENAI XXaHe Xocnapabl Ty3eTyAi KaMTybl MyMKiH
OpTaHbI3AbIH, TEXHMKAbIK bafanayblH yYCbIHATbIH €CENTi KamMTaMachl3 eTes,.

¢ XKenipeH Tbic 6aranay: Microsoft TEXHONOTMACHIH €HAIPYAIH KaLUbIKTaH XUHaNfaH epekTep
KemerimeH Hemece ci3 TypaTblH Xepaeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl TYPAE
6aranaHybl. XXnHanfaH gepekti Microsoft kacinopbiHAafbl KypansapabiH, KemerimeH Tanganabl
aHe 6i3 ci3re aHblKTasfaH XanTTap MeH Ty3eTy BOMbIHLWA YCbIHbICTap XKa3blafaH ecen Xibepemis.

© AnablH ana 6aKbinay: TexHuKanblK onepaumsanapabl 6akbinay Kypangapbl MeH CepBepAeri
OKbIC XaFaannapabl 6backapy yaepictepiH 6antay 60MbiHLWA yCbIHbICTap H6epy. by Kbi3MeT OkbIC
Xaffannap MaTpuLackiH Xkacayfa, 6acTbl akaynbl TEKCEPICTEPIH XYPri3yre XoHe UHXeHepsep
TOOBI YLUIH >XacakTaMa Xacayfa KeMeKkTecea,.

# AnabiH any onepauusanapbl 6asgapnamacsl (POP): Ci3gin kbi3meTkepiepMeH Gipre
Xocnapaay, An3aiiH, icke acblpy Hemece onepaunanbik npouectep 6ombiHWa Microsoft ycbiHFaH
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ToXipnbemeH canbiCTbipa OTbIpbIN 6afanay. byn capanTay xeprinikTi >xepAe Hemece KallubiKTaH
Microsoft pecypcbiMeH opbiHAanagbl.

¢ Kbiamert TypiHgeri Toayekenaepgai >kaHe feHcaybIKTbl capanTtay 6araapnamacsi (Kbiamer
TypiHaeri RAP): Cizain Microsoft TexHonormsnapbiH eHAIPYIHI3AI KalbIKTaH XUHanfaH
aKknapaTtTblH KeMeriMeH aBTOMaTTbl TYpAe baranay. XuHanfaH gepektepai Microsoft Tyzety
HoWibIHLIa YCbIHbICTap >a3blafaH ecenTi AalbiHAay YLWiH Tangaliiabl. byn Kbi3MeTTi XeprinikTi xepae
Hemece KallbIKTaH anyfa 6onagbl.

OHTaiiNaHAbIpY Kbi3MeTTepi

KbI3MeT TypaepiH oHTannaHabIpy

Kabbingay kbiamerrepi +
O3ipsieyre Heri3genreH KbiameTTep + +
AT kbi3meTTepiH 6ackapy + +
Kayincisgik kbiamertTepi + +

+ - Camein aJlblHybl MYMK[H KOoCbIMWa Kelamem.

¢ Beilimaey kbi3meTTepi: beliimaeyre Kongay kepceTy kbiameTTepi cisre Microsoft
TEXHOIOTUACBIH CaTbIN anymMeH 6alinaHbICTbl Ci3fiH YMbIMbIHBI3AbIH ©3repicTepai e3repTy, 6akblnay
>XKOHe OHTannaHAbIpy KabineTiH Hakbliayfa KOMeEKTECETIH KbI3MeTTepAi yCbiHaabl. byfaH agamaap
NiKipiHiH @3repiciHe KaTbICTbl beliMaey cTpaTernacbiH 4aMbITy XaHe opbiHAay 60MbIHWa Koagay
Kipeai. TyTbiHyLWbINap 6elimaey bafgapnamacbiHa Koagay kepcetyse Taxipube, 6inim xaHe
Microsoft koprnopaumscbiMeH 6annaHbICTbl YCbIHbIIFAH TaXipnbenep apKblibl pecypcrapFa
KaTblHaca anagbl.

¢ O3ipneyre HerizgenreH Kbiamerrep: Microsoft TexHonoruanapbIMeH KypacTblpblifaH
b6arpapnamanapabl KblaMeTKepaepAiH, >kacayblHa, KoAaHybIHa XaHe Konjay kepceTyiHe
KOMEKTECETIH KbI3MeTTep.

§ Osipneywinepre apHanfaH Kbi3MeTTepAiH, TyCiHikTepi: Microsoft naatdopmanapbiHaa
KonsaHbanap MeH LewiMaepai a3ipaey YLiH YCbiHbIIFaH TaXipnbenik HyckaynapmeH
TYTbIHYLUbIIAPFa KOMEKTECY YLUIH Ci3ZiH, OTiHILWIiHi34i 93ipaey apeKeTTepiH Xbl calibliH
capanay.

¢ O3ipney 6oiibIHWa Kongay Kemeri: Microsoft TexHonoruanapbit Microsoft asipiey
Kypangapbl MeH TeXHONOrMsANapbiHa MaMaHaaHfaH Microsoft nnatdopmacbiHaa 6ipikTipeTiH
XaHe XXyMbICKa TancbIpbICbiHbI3Aafbl TidiMae bepinreH caFatrtap caHbl peTiHAe caTblnaTbiH
KonaaHb6anap >kacay xaHe a3ipaey 60MbIHLLA KOMEKTI KamTaMachI3 eTes.

¢ AT Kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, MKEMAINIKNEH, CanaMeH XXaHe onepaLusblk,
LWbIFbIH >KaKcapTylapbIMEH KamTamachl3 eTeTiH 3aMaHayu Kbi3meT backapy amangapbl apKblibl
6ypbiHFbl AT opTacbiHa KaMTyfa KOMEKTECETIH KbIBMEeTTep XUHafbl. bafgapnamaHbl He KbI3MeTTi
6ynTKa aybICTbIpFaH ke3ze, bakbinay, XafAandbl peTTey Hemece Kbl3MeT KOpCeTy OpTasiblfbl
npoLuecTepiHiH, GyAT KbI3MEeTTEPiHIH AVHAaMMUKacbIH 6ackapy YLWiH OHTakaaHAbIPbIIFaHbIHA KO3
XKeTKi3y yLiH, 3amMaHayun AT Kbi3MeT Backapy KbI3MeTTepi KallblKTafbl HEMECe XXYMbIC OPHbIHAAFbI
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KeHec bepy ceaHcTap HeMece CeMUHapaapbl apKblibl XXeTKi3iyi MyMKiH. AT Kbl3MeTTepiH
6ackapy KbI3MeTTepi KOCbIMLLA aKbl a/biHaTbIH XaHe XKyMbIC TancbIpbICbIHbI3Aa CiNTEME XacanfaH
KOCbIMLIaZa aHblKTanaTblH KONAAY KOPCeTy KbI3METTEPIiHIH, peTTenreH bafaapiamMachiHbliH 6ip
3N1eMeHTi 60aybl MYMKIH.

¢ Kayincisaik kbiameTrepi: Microsoft kayincizaik wewwimaepi noptdeniHe TepT Gokyc arimarbl
Kipeai: ByNTTbIH, Kayinci3airi, bipereiniri, MOBUAbAIri, KyLIENTINTEH aKkNapaTTbiK KOpFay XaHe
KopfanfaH MHPpakypbiabiM. Kayincisgik kbiameTrepi knneHTrepre AT nHdpakypbibiMAbl,
KonsaHb6anapabl XXaHe fepeKTepAi iLLKi XaHe CbIpTKbl KaTepaepaeH KOpFay >KaHe XeTinaipy a4iciH
TyCiHyre kemekTecegi. Kayinci3gik kbiaMeTTepi KOCbIMLUA akbl aablHaTbIH XaHe XXyMbIC
TancbIpbICbIHbI3a CinTeme XacanfaH KocbiMLaza aHbIKTanaTblH KOAAay KOPCETY KbI3METTEPIiHIH
peTTenreH 6afaapaamachbiHbiH 6ip 3nemMeHTi 60aybl MyMKIH.

Binim 6epy Kbi3ameTTepi

binim 6epy H6ombiHLIA KbI3MET TypAEpi

Tanan 6oibiHwWa 6epineTiH 6inim 4 v v
Be6-TpaHchaumanap v v v
Nexkumanap + +
CemuHapnap + +

v’ - Bacmanksl 6yManbiH 6eizi peminde eHai3inzeH.
=+ - Camein anbiHysl MyMKiH KOCbIMWA Kbi3Mem.

¢ Tanan 6oiibiHWwa 6epinetin 6inim: Microsoft kopnopauwscel a3ipaereH cemuHap
KiTamxaHacblHbIH, caHAblK MaaTdopMacbiHaH OHaH OKbITY MaTepuangapbl XXaHe OHAalH
3epTxaHanapbl XUbIHTbIFbIHA KaTbIHAC.

¢ Be6-TpaHcnaumanap: KawbiKTaH MHTEPHET apKblibl XeTkisineTiH Microsoft opHanacTbipfaH
6inim 6epy pspictepi, kongay meH Microsoft TexHonornanapsl 60MbIHLLA TakblPbINTapAbIH, KeH
ayKbIMblIHa Kipy.

¢ Nekuymnanap: [apic xaHe JeMOHCTPaLUALIK MNilliMAEe KOPCETINIETIH OHIM MeH K043y KepceTy
TakbIpbINTapbiH KAMTUTbIH XaHe Microsoft pecypcbl ©3i HeMece OHAalH XEeTKI3EeTiH KbicKa
WHTEPaKTUBTI KbI3MeTTep, a4eTTe Bip KyHAIK ceaHcTap.

¢ CemunHapnap: O3blK AeHrengeri TexHVKanblK OKbITy aapictepi, Microsoft pecypcbl e3i Hemece
OHJIaliH XYpri3eTiH Koagay MeH Microsoft TexHonornsanapbl 6olibiHLA TakKblpbINTapAbIH, KEH,
aykbiMbl 6ap. CemuHapnapabl XyMbicka TancblpbiCTa KOPCETIAreHAeN, ap KaTbiCyllblfa bipeyaeH
Hemece KOMMaHWAHbI3 YLLIH apHayibl XeTKi3iNiM peTiHge caTbin anyfa 6onagel. CemnHapnapsabl
Microsoft komnaHusAcbiHaH xa3balla pykcaT aMaid Typbin >asbln anyfa 6oamanabl.
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Kocbimiua anabiH ana KepceTizieTiH KbiI3MmeTTep

KocbIMLIa anablH ana KepceTineTiH KbI3MEeTTep TypAepi

ApHaiibl angbiH ana kepceTineTtiH KbiameTrTtep (TexHUKanbIK Kbi3MeT + +
KepceTy, OHTalinaHAbIpY YXaHe binim 6epy KbiameTTepi)
Konaay TexHonornsacbl keMeKkLUici v

+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ ApHalibl angblH a/ia KepceTi/eTiH Kbi3meTTep: TyTbIHyLLbI WeLliMi 6oibiHWwa Microsoft
pecypcTapbiMeH bipre e3i kenin HeMece VIHTEPHET apKbl/ibl OCbl Ky>kaTTa Hackalla cvnaTTaamaFaH
KaMTbIaIFaH XYMbICTbI icTey. by xxymbicTapfa TexHUKanblk KbiaMeT kepceTy, OHTannaHAbIPY XaHe
binim 6epy KbiI3MeTTepiHiH Typ/iepi XaTadbl.

@ Konpay TexHonoruscbl keHecuwici (STA): Microsoft pecypcbl TaparbiHaH YMbIC XYMbIC
>KYKTEMECIH OHTaNaHAbIPYMEH, EHAIPYMEH HeMece KonZay MyMKIHAINIMEH LuekTenmen
TYTbIHYLUbIHbIH, iICKEPAIK MaKcaTTapbliHa KOAJay KOPCeTINIETIH TEXHONOMNAHbI bafanayabl YCbIHATbIH
TEHLUEeNreH Kbi3MeT. bya KbI3MeT TYTbIHYLWbIHbIH, OpPTacbiHa XaHe iCKepik MakcaTTapblHa
berimaenreH Xocnap MeH TeXHMKabIK, HYCKayblKTbl KaMTybl MYyMKiH.

©3re angbiH ana

AnppbiH ana kpeauTTep + +

¢ AnpapbiH ana kpeautTep: bipiH-6ipi anmacTbipaTbiH Kbi3MeTTepaiH, KyHbl XXyMbiC
TancblpMacbIHAAFbl KPEANUTTE YChIHbIIFaH. ANAbIH afna KePCEeTINIETIH KpeaAUTTEPAI KEMIHIPEK OCbl
Ky>KaTTa cunatTanfaH 6ip Hemece BipHelle aHblKTasfaH KOCbIMLLA Kbi3MeTTepre Hemece Microsoft
KbI3MEeTTepi XXOHIHAEr OKiNiHi3 yCbiHaTbiH afbiMAafbl Oafa HoMbIHLLA alibipbacTayfa Hemece
KoAgaHyfa 6onaabl. KoskeTiMai KOCbIMLIA KbI3METTi TaHAaFaHHaH KeWiH, 6i3 con KbI3METTiH, KyHblIH
Ci3giH KpeaWTTIK TEHrepiMiHi3AeH Lwerepin, eH XakblH BipAikke AeiiH AeHrenekTenmis.

4.2.2 OkufanappaH KeiiH KepceTineTiH Kbi3meTTep

OkufanapgaH KeiiH kepceTineTiH kbiaMmeTTep Microsoft opTacbiHAaFbl Macenenepdi Wwellyre kKemMekrecesi
K9He cypaHbICc 6oMbIHIWa KoadaHblnaabl. TeMeHaeri xayan 6epy kbi3ameTTepi Kasipri kesge konaay
KepceTineTiH Microsoft eHimaepi MeH OHMIAMH KbISMETTEpI YLUIH, erep Ci3giH XXyMbIC TOPTIbiHi3ge e3relue
KepceTinmece, KaxeT 6osiFaH Xafjana eHrisinesi.

XKayan 6epeTiH KbI3MeT Typaepi

KeHecwiHi kongay v v v
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Kayan 6epeTiH KbI3MeT Typ/iepi

Mpo6aemaHbi Wwewy 60ibIHIWA Koagay v v v
OkufanappaaH KeiiiH Konpay kepcetyai 6ackapy v v v
¥3apTbIaFaH Xbl1AaM Ty3eTy KoJijaybl v v
)KyMbIC OpHbIHAAFbI Kongay + +
Ty6ipnik ce6enTi Tangay + +
OkufanappaaH KeiliH Kongay kepcetyai 6ackapy KoHAbIpMachbl + +
Ku6epkayincisgik 6oibiHIWA KOAAAY KbI3METTEpi + +

v’ - bacmankel 6ymanbiH 6eizi peminde eHzizinzeH.
+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

¢ KeHecwinik kongay: AT canacbiHAaFbl K9Cibn MaMaHgap Kbicka Mep3imai (anTbl caFaTka
LUEKTENTEH) XXBHEe XocnapAaH TbiC Macenenep 6orbliHWa TenedoH apKblibl KOPCETINETIH KOAAaY.
KeHec 6epy kbiameTTepiH Kongay Microsoft TexHonormanapbiH Xanmnel Koajzay Macenenepi
60/14bIPMalTbIH XXaHe XYe XYMbICbIHbIH TOKTay bIKTUManAbIfblH a3alTaTblH XOAAapMeH
KONZaHyFa KemeKTeceTiH KeHec bepy, Hyckaynap 6epy xaHe b6inim 6epy Kipyi MyMKiH.
ApX1TEKTYpa, LWeLLiM a3ipiey XaHe TyTbiHy TafanTapbiHa cali cLeHapuiinep ocbl KeHecui
KbI3METTEpPIiHiH, ayKbIMbIHaH ThbIC.

¢ Mpo6nemaHbl wWewy 6oibiHwWA Koagay: Microsoft eHimgepiH naliganaHy KesiHze
aHbIKTaNfaH HakKTbl 6enrinepi 6ap npobaemanap H6oVibIHILIA KOMEK, OHbIH, iWiHAe 6enrini Hip
MaceneHi WeLly, kate Typasbl xabap Hemece Microsoft eHimaepiHe apHanfaHAal icTeMeNTiH
dyHkuma. Okuranapabl TenedOH apKblibl XXeTKi3yre HemMece CalT apKplibl Xibepyre 6onaapl.
KongaHbinatblH OHMAMH KbI3MeTTep Ko/Aaybl MOPTasbIMeH KaMTblMafFaH Kbi3MeTTep MeH
eHiMaepaiH kongay cypaynapbl Microsoft Services oHnaiH noptanbiHaH Hackapblnagbl.

MaHbI3blNbIK AEHTeN aHblKTamanapbl XaHe Microsoft ecentereH 6actankbl >xayan 6epy
yaKbITTapbl TOMEHZETi OKWfanapablH xkayan 6epy kecTenepiHae ernker-Terkenni bepinreH.

CypayblHbi3 boliblHLA Kypaeni bipHelle BEHA0P/IbIK ©HIMHIH, ©3apa onepauus/ibik MacenenepiH
LieLyre KOMeKTecCy YLUiH YLWiHLLI TapanTblH, TEXHONOTMACBIHbIH, XeTKi3yLwinepiMeH bipire xxymbic
icTeyimMi3 MyMKIH, lereHMeH 01 eHIMre Koay KepCeTy — COA YLUiHLLII TapanTblH XayankepLiniri.

OkuFaHbIH, MaHbI3AblAbIK AeHreni Microsoft kopropauuaCkIHbIH, iWiHAeri Xayan AeHreniH,
6acrankbl 6omKamabl Xayan 6epy yakbITTapbl MEeH Ci3iH XayankepLinikTepiHi3giH WwamacbiHaa
>ayan AeHrernepiH aHblkTalrabl. bi3beH keHecin, ybiMFa bU3Hec acepiH xabapaayfa xayanTbIiCbI3
XaHe Microsoft kopnopaunsace! TMICTI KUbIHABIK AeHreniH benrinengi. busHec acepi e3repicTi
Tanan eTce, OKUfa OPbIH ajfaH yakbIT bapbICbiHAA MaHbI3AbIIbIK, AeHTeNiH e3repTyai cypan
anachbis.
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Herisri Konpay okufacbiHa >xayan

MaHbI34bINbIK AEHreni
MEH Xafzaun

bi3aiH, kyTeTiH
XayabbIMbI3

Ci3aiH, KyTeTiH
>ayabblHpI3

Herisri kongay

CraHpapTThbl
6usHec acepi

OprTalua WhbifbiH
Hemece
Kbi3mMeTTep
canacblHblH,
TemeHzeyi, bipak
SKYMBICTbI
LekTeyni
MYMKiHAIKTEpMeH
cebenTi Typae
XanfacTblpyFa
6onaapl

Ceri3 cafart iwiHae

Hasap ayzapyabl
KaXeT eTeai

e XyMbIc cafaTTapsl
KesiHAe BipiHLLi
KOHblpayfa >cayarn
ceri3 cafaTTblH,
ilWwiHae Hemece
OJ.aH a3 yakbITTa
6epineai’

e TeK >XyMbIC

yakbITbIHAA KONy
kepcety'

e Tanan 60MbIHLLIA,
KyHiHe 24 cafat/
anTacblHa 7 KyH
XKYMbIC?

XKafpain neci Typansl
HaKTbl KOHTaKT
aknaparbl

24 carar iwiHae
>ayan bepinegi

Erep kyHiHe 24
cafat/ antacbiHa 7
KYH >XYMbIC Tasian
eTince, KyHiHe 24
cafat/ antacbiHa 7
KYH XKYMbICTbI
KOAzay YLWiH TUICTi
pecypctapabl 6enin
6epeciz?

KubiH 6u3Hec
acepi

Herizri 6u3Hec
MPOLLECIHIH, TONbIK
XOFanybl XXaHe
>KYMBbICTbI cebenTi
TYPAE XanfacTbipy
MYMKIH emec

bip cafart iwiHae

Hasap ayzapyabl
KaXkeT eTeai

e bipiHwWi KOHpbIpayfa
>ayan bip cafaTTaH
KeniH Hemece ofaH
a3 yakbITTa
bepineai

e KyHiHe 24 cafat/
anTacbiHa 7 KyH
TOKTayCbl3 KyMbIC?

KyHiHe 24
cafat/anTacbiHa 7
KYH TOKTayCbI3
SKYMbICTbI
KamMTamacbi3 ety
YLWiH THWiCTi
pecypcTapabl 6eay?

T Xymeic carammapel ademme, melipamdap meH deMaieic KyHOepiH KocnaraHda, xepainikmi yakeim 600bIHWA
09:00-17:30 den 6enzineHedi. EniHizde xymeic carammapel asdan 6ackawa 601ybl MyMKIH.

2 [Mpobsiemarsl y30iKci3 wiewly XyMbICmdapsiMei30bl Koa0ay ywiiH ci3 xemkinikmi pecypcmapObl Hemece
>xayanmapOsl bepe anamaraH xardalioa 24 caram/anmaceiHa 7 KyHHeH memeHOemyimi3 kaxem 601yl MyMKIH.

XeTingipinreH konpay okuracbiHa Yxayan

XKeringipinreH

Konaay

CraHpapTThbl
6usHec acepi

MaHbI34b1AbIK,
JEeHreni MeH Xaraamn

OprTalua LWbifbIH
Hemece
Kbl3mMeTTep
canacblHbIH,
TemeHzeyi, bipak
>KYMBbICTbI
LekTeyni
MYMKiHAIKTepMeH

bi3aiH KyTeTiH
>KayabbIMbl3

e KyMblIc caFaTTapsl

Ke3iHae BipiHLi
KOHblIpayFa >ayan
TOPT cafaTTblH,
ilWiHae Hemece
OZlaH a3 yakbITTa
6epineai’

Ci3giH, KyTeTiH
>ayabblHbI3

XKafpain neci Typansbl
HaKTbl KOHTaKT
aknaparbl

24 carart iwiHae
>ayan bepinegi

Erep kyHiHe 24
cafat/ antacbiHa 7
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XKeringipinreH

MaHbI34b1AbIK,
JEeHreni MeH Xaraamn

bi3aiH KyTeTiH
>KayabbIMbl3

Ci3giH, KyTeTiH

Konzay >ayabblHbI3

cebenTi Typae
XanfactblpyFa
6onaabl

TepT cafaT iWwiHae

Ha3ap ayjapyasbl
KaxkeT eTegi

Tek >kyMblIC
yakbITbiHAa KOnAay
kepcety'

Tanan 60MbIHLLA,
KyHiHe 24 cafat/
anTacbiHa 7 KyH
KYMbIC?

KYH >KYMbIC Tanan
eTiNce, KyHiHe 24
cafat/ anTacbliHa 7
KYH >KYMbICTbI
KOAAay YLiH TUICTI
pecypcTapabl 6enin
6epecis?

Kubin 6usHec
acepi

Herizri 6u3Hec
MPOLLECIHIH, TOAbIK,
XKOFanybl XXaHe

BipiHWIi KOHbIpayfa
>ayan 6ip cafatTaH
KeliH Hemece o4aH

KyHiHe 24
cafat/anTacbiHa 7
KYH TOKTayCbI3

>KYMbICTbI cebenTi a3 yakbITTa SKYMBICTbI
TYPAE >XanfacTbipy 6epinegi KamMTamacbi3 ety
MYMKIiH eMec YLWiH THWicTi

e JlafpapbICTbIK,

bip cafat iwiHae

Ha3ap ayjapyab!
KaxkeT eTegi

XarAain pecypchbl 1
cafaTTaH KeuiH
TafaliblHAanazbl

KyHiHe 24 cafat/
anTacbiHa 7 KyH
TOKTaYCbl3 XKYMbIC?

pecypctapabl 6eny?

TepT XXyMbIC cafaThbl
iWwiHae e3repicTepai
kagafanay opraHbliHa
xabapnacy xaHe
OZ.aH >kayan any

T Xymeic carammapel ademme, melipamdap meH demaeic KyHOepiH KocnaraHda, xepainikmi yakeim 600bIHWA
09:00-17:30 den benzineHedi. EniHizde xymbic carammapel azdan b6ackawia 60yl MyMKIH.

2 Bi3 npobieMaHel wewy XyMoicmapeiMel306l XanFacmolpyra MyMKiHOIK 6epy yuliH ci3 xemkinikmi

pecypcmapOsi Hemece xayanmapdel bepe anmaraH xaroalioa kKyHiHe 24 caram/anmacelHa 7 KyHHeH
memeHOemyimi3 Kaxkem 601yl MyMKIH.

OHimainikTi KONgay okuFacbiHa >xayan

OHIMAINIKTI

Konaay

CraHpapTTbl
6usHec acepi

MaHbI34bINbIK,
JeHreni MeH >araamn

Oprawa WhblfbIH
Hemece

Bi3aiH KyTeTiH
>ayabbIMbI3

XKymbic cafaTTapsl
Ke3siHge GipiHLi

Ci3giH, KyTeTiH
XayabbIHbI3

Erep kyHiHe 24 caFfaT/
anTacblHa 7 KyH

Kbi3MeTTEP KOHbIpayFa >kayan >KYMbIC Tanan eTiace,
canacbliHblH, TOPT CaFaTTbiH, KyHiHe 24 caFaTt/
TemeHzeyi, bipak iWwiHae Hemece anTacbliHa 7 KyH
XKYMbICTbI OflaH a3 yakbITTa XKYMbICTbI Koagay
wekTeyni 6epinegi’ YLWiH TWicTi
MYMKIHAIKTEPMEH o Tek KyMbiC pecypcTapabl 6enin

cebenTi Typae
XanfacTblpyFa
6onaapl

yakbITbiHAA Konzay
kepcety'

Tanan 6oMblHLLA,
KyHiHe 24

6epecis?
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OHIMAINIKTI
Kongay

MaHbI34b1AbIK, bi3aiH KyTeTiH

>KayabbIMbl3

Ci3giH, KyTeTiH
>ayabblHbI3

JEeHreni MeH xaraamn

TepT cafaT iwiHae

Hasap ayjapyabl
KaxxeT eTeai

cafaT/anTacbiHa 7
KYH >KyMbIC?

Kubin 6usHec
acepi

Herizri 6u3Hec
MPOLLECIHIH, TOAbIK
XOFanybl XXaHe
>KYMBbICTbI cebenTi
TYPAE >XanfacTbipy
MYMKIH emec

30 MUHYT iWiHae

Hasap ayjapyabl
KaxkeT eTeai

BipiHWIi KOHbIpayFa
>ayan 30 MuHyTTaH
KeniH Hemece ofaH
a3 yakbITTa
bepineai

[afpapbiCcTbiK
xafpan pecypcebl 30
MUHYTTaH KeWiH
Hemece ofaH a3
yaKpITTa
TafaliblHAanaabl

Pecypcrap
CaNTbIHbI3AA
TYThIHYLUbI
KenicimimeH 24
cafaTTaH KeliH
6onagbl

KyHiHe 24 carat/
anTacblHa 7 KyH
TOKTayCbl3 XXYMbIC?

Microsoft
KOpMopaumMsaCbIHbIH,
ToXipubeni
MaMaHAapblHa
KOIKETIMAINIK
SKOHE XKYMbICTbI
Microsoft
KOPMopaunAChIHbIH,
©HiM ToMTapblHa
XblAgam Tabbicray?

Tanan 6onbiHWA
Bi3aiH,
6aclublnapbiMbl3Fa
xabapnay

e CizgiH
6acLublnapblHbi36eH
TWICTI KapbIM-
KaTblHac, bi3ain,
Tanan 6onbiHLWa

e KyHiHe 24
cafaTt/anTacblHa 7 KyH
TOKTayCbl3 >KYMbICTbI
KamTamMacbl3 eTy YLUiH
TWICTI pecypcTapabl
6eny?

o Xbingam xabapnacy
KaHe xayan any

T Xymeic carammapel ademme, melipamdap meH deMaieic KyHOepiH KocnaraHda, xepainikmi yakeim 600bIHWA
09:00-17:30 den 6enzineHedi. EniHizde xymeic carammapel asdan 6ackawa 601ysl MyMKIH.
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2 Bi3 npobieMaHel wewy XyMoicmapeiMel306l XAnFacmolpyra MyMKiHOIK 6epy yuliH ci3 xemkinikmi
pecypcmap0dsi Hemece xayanmapdel bepe anmaraH xaroalioa 24 caram/anmacelHa 7 KyHHeH memeHdemyimi3
Kaxem 601ybl MyMKIH

3 Bapseix Konday kepcemy opeiHdapsiHOa Hemece Microsoft mexHonoeusape! ywiH Komxemimoi emec.

OkufanapgaH keliH kongay kepcetyai backapy: OkufanapgaH KeiH Kongay kepcetyai 6ackapy maceneHi
YaKTbl/bl LUELLY XaHe XOfapbl canasbl KOAAAYAbIH XeTKi3inyiHe cepniH 6epy yLWiH oKufanapabl
bakpblnangbl. Kongay kepcetyre 6annaHbICTbl OTIHILLTEPAI OKUFanapiaH KeniH backapy yLWiH KbI3MeTTepai
XKeTKIi3y npoLeciH 6ackapy KOHUenumMsacol kKongaHblnagbl. TemeHae Tvicti bactankbl 6ymaHbl Konaayfa
apHaffaH KbI3MeTTep YCbIHbLIFaH:

Herisri konpay: CtaHAapTTbl XaHe K1bIH BU3HEC SCepiHiH MaHbI3AbINbIK XKafaannaps! yiiH
KbI3MET TYTbIHYLUbINAPAbIH Cypaybl 60MbIHLA XYMbIC cafaTTapbl Ke3iHae BipikTipisreH Kbiamert
KepceTy pecypcrapbiHfa komkeTimai. CoHbIMeH KaTap, byn pecypcTtap cypanfaH kesge b6ipTiHaen
YAeY XXaHapTyaapbliH KaMTaMachbl3 eTyi MyMKiH.

XetinaipinreHn konpay >xaHe OHiMaAinikTi Kongay: Xofapblgarbl MHLMAEHTTEPre Xayan bepy
KecTenepiHe cavkec, CTaHAAPTTbl BU3HEC acepi AeHreniHAEr MHLMAEHTTEP YLWUIH KbI3MET
TYThIHYLUbIHbIH, XXYMbIC YaKbITbl Ke3iHae Microsoft pecypcbiHa xibepreH cypaybl 60MbIHLLA
KoJ/KETIMAI 6boagbl xaHe Microsoft pecypcbl api cypasnfaH Kesge LWneneHicy aknapaTtbiH 6epe
anagbl. ColHAap/bl OM3HEC aCepiHiH, MaHbI3AblIbIK Xafaanapbl YLLiH XakKcapTblifaH yAey npoLeci
KeHelTinreH sxxoHe BHIMAINIK KoAZaybl YLLiH iCKe KOCblNaAbl XX9He aBTOMAaTTbl TYPAE OpblHAANAAbI.
KewniH TafanbiHganfaH Microsoft pecypcbl ci3re Kyii Typanbl XXaHaibIKTapabl XoHe SpeKeT
XOCMapblH KaMTamachl3 €Ty apKbl/bl Y34iKCi3 TEXHUKANbIK iTepineyai kamTamachi3 eTyre xayanTbl
bonagbl.

KyMbIC yaKbITbIHaH TbiC Me3ringe Koajay any YLiH KOCbIMLLA OKWUFanapaaH KeriH kongay Kkepcetyai
backapy cafaTTapblH caTbin anyfa bonagpl.

4.2.3 KpbiamertTepaiH kepcetinyiH 6ackapy

Erep ocbl ky>xaTTa HeMece XyMbicka TancblpbicbiHbi3ga (SDM) backanai kepceTinmece XXaHe caTbin
anatblH bactankbl ByMaHbl KOnaay Kbi3MeTTepiHae kepceTiiMece, KbiameTTepaiH kepceTinyiH backapy
(KbI3MET KepCeTy MeHeaKepi) Ci3AiH Koajay KepceTy Kbi3MeTTepiHi3ae eHrisinreH. KocbiMLua xeTkizinimai
H6ackapy KbiI3MeTTepi KOCbIMLLA KbI3METTEPAI HEMEeCe KEHENTINITeH KbI3METTep MeH LeLliMAepai caTbin
aNfaH Kesgze Kocblnagbl.

Herizri konpay: SDM Kbi3aMeTTepi caHAbIK TypAe HeEMece MaMaHZap XMbIHTbIFbIHAH Hepinesi.

XetinaipinreH Kkonpay >xaHe OHimMAinikTi Konaay: SDM KbiamMeTTEPi CaHAbIK TYpAe XaHe
TYTbIHYLbIHbIH, Pa3bl 60ybIH Bakbl1aNTbIH HakTbl Bip MeHezXep TapanblHaH yCbiHblIaAbl. byn atanfaH
pecypc KallblKTaH HeMece Ci3fiH OpHanackaH >XepiHi3ae XyYMbIC icTel anajbl.

Kbi3mert xeTkisinimiH 6ackapy ayKkbiMbl gepekTepi

Keneci SDM kpi3meTTepi caTbin anbiHFaH bactankbl byMasa kepceTireHaen KomKeTiMa:
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Kbi3ameT kepceTiniMiH 6ackapy KbI3METTEPIHIH, Typaepi

TyTbIHYLWbI YABIMbIH KOCY v v v
Microsoft eHimi, Kbi3merTi >kaHe Kayinci3aikTi >2kaHapTy HyCKayblFbl v v v
bafrpapnamaHbl opHanacTbipy XaHe 6ackapy 4 4 v
TopanTa¥rbl 6ipereit Konaay v v v
CoatTi 6ynT 6aFpapnamachl v v
OpbiHAanaTbiH KapbiM-KaTblHacTbl 6acKkapy 4 v
Kbi3meTTep kepceTyai 6ackapy KoHAbIpMachl + +
JKyMbic OpHbIHAA KbI3SMETTi XKYMbICKa YeTKi3yai 6ackapy + +

v’ - Bacmankpi 6ymarein 6eizi pemiHde eHzizinzeH.
+ - Camein anbiHybl MyMKIH KOCbIMWA Kbi3Mem.

TyTbiHYLWbI YibIMbIH Kocy: Kongay kepceTy KbI3MeTiHiH, aKiMLicCiHe 6epinreH Hyckayblk neH
aknapar iwiHge biperen konzay kbiaMeTTepi KOAAaHbICbIH Backapy xaHe biperen kongay kepcety
CaHAbIK XKaHe Ty3eTy KbI3MeTTepiH NainganaHyfa AanblHAaY XOJbl KOPCETI/ITEH.

Microsoft eHimi, KbI3MeTi )XoHe Kayinci3AiKTi )KaHapTy HYCKay/AbIFbl: ANjafbl MaHbl34bl OHIM MeH
KbI3MeT MYMKIHZIKTepi MeH e3repicTepi Typabl opTak aknapaT xaHe Microsoft TexHonormanapbiHbIH,
Kayinciagik 6ronneteHbaepi.

BarpapnamaHbl opHanacTbipy aHe 6ackapy: Microsoft TexHoNOrnsiCbl MEH KbI3MeTTepiHe
CaNblHFaH MHBeCTMLMANapAaH Ken naja Taby MakcaTbiHAa YiibIM WeHbepiHae Koaaay bafsapiamacsi
KbI3METTEPIH XOCnapayFa, YCbiHyFa XaHe backapyfa apHasifaH apekeTTep.

Herisri konaay: YibIMblHbI3 CaTbiN anybl MYMKIiH LUEKTEY/i KOCbIMLLUA KbI3MeTTep MeH Heriri 6yma
KoAJayblHa KOCbLIFaH MYMKIHAIKTEpAI Naiganany ywiH Microsoft kopnopaumsacbiMeH YCbIHbLAYbI
MYMKIiH KbI3MeTTep.

XetinaipinreH kongay >xaHe OHimMainikTi Konaay: Microsoft kopropauuscel Herisri 6usHec
XKOHE TEXHONOT NS HATUXKENEpPIHE XETYyre, caTbin anyfa 60aaTbiH KOCbIMLUA KbI3MeTTep MeH Herizri
6yma KongayblHa KOCbIIFaH KbI3MeTTepai KoNAaHyFa KOMEKTECETIH KbI3METTep TYPJIEePiH YCbIHYbI
MYMKIH.
bipbiHFfaii Konaay kepceTyai Kocy: bipbiHfall Kongay KepceTy KbI3MeTTepiH yakTblibl KOAAaHY
MakcaTbIMEH OHMaNH KOAAay NopTablHAAFbl, TOYENCi3 KbIZMET MyMKIHAIKTEPIH TaHbICTbIPYAbl XXaHe
inrepinetyai koca bipbiHfali Kongay kepceTyre bacTamaHbl3zbl KONAAY dpeKeTTepi.

CotTi 6ynT 6aFaapnamachbl: Microsoft byt TexHoOrMANapbIH iCKe acbipyAbl, eHAIpYai XXaHe
navaacblH Kepyai yaeTy MyMKIHAIrH 6epeTiH HaKTbl OyAT HaTMXKeNepiHe KON XeTKi3y MakcaTbiHAa
Xocnapaay XaHe XeTKi3y Kbi3MeTTepi Kocblaaapl.
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OpbiHAanaTbiH KapbliM-KaTbIHacTbl 6ackapy: Microsoft kongay kepceTty TOHbIHbIH, YAbIMHbIH,
cTpatervsanbik 6acbiMabIKTapbIMEH COMKECTIMiH XaHe Heri3ri ickep/lik MeH TEXHONOTMA WwelLliMi
KabblngayLbliapblMEH dPEKETTECTIrNH KaMTaMachI3 eTeTiH dpeKeTTepP XMbIHTbIFbI.

¢ KbiameTtTep kepceTyai 6ackapy KoHAbIpMmacbl: OcCbl KyXKaTTa HakKTbl aHblKTaAMaFaH >XyMbIC
KeNeMiHiH angbliH ana aHblkTanfaH H6eniri peTiHae KbiI3MeTTepAi XeTKi3yai 6ackapy Kbl3MeTTePiH YCbiHY
YLiH KOCbIMLLUA NainganaHyLbl SDM pecypcTapblH caThin anyasl Tangayfa 6onagel. byn pecypcrap
KalubIKTaH HEMECE Ci3fiH OpHanackaH XepiHiszae XXyMbiC icTei anagbl. byn kbiameT Te Microsoft
pecypcTapbiHbIH, 6ap->KOKTbIfbIHA GalNaHbICTbI.

£ XKyMbIC OpHbIHAA KbI3METTi YKXYMbICKA YKeTKi3yai 6ackapy: TyTbiHYLIbIHbIH pa3bl 60ybIH
HakblNavTbiH MEHEAXKEP XKYMbIC OPHbIHbI3Fa Kesin KbI3MeT KepceTe anajbl XXaHe apbip KenreH canbiH
KOCbIMLLa aKbl Teaey KaxeT 60aybl MyMKiH. by KbiameT Microsoft pecypcTtapblHbIH, KOMKeTIMAiNIriHe
6alnaHbICTbI.

4.3 KeHeWTiNreH Kbi3aMeTTep XKaHe WeLwivaep

Bactankbl 6yMaHbIH, 6eniri peTiHAe HemMece KOCbIMLLA KbI3METTEP peTiHAe HepinreH KkbiaMeTTepre Koca,
Kesneci Kocasnkbl KEHENTINreH KbiI3MeTTEP MeH LuelliMaepai caTbin anyfa 6onagbl. KeHenTinreH kbiameTttep
XKHe LWeLliMaep KOCbIMLLIA akblfa anbiHazbl XaHe XXyMblCKa TancblpbICblHbI3a CiTEME XacaafaH
KocbiMwaga aHbIKTanybl MyMKiH.

Kbiamet

ApHaynbl Konaay MHXXeHepuAChl + +
Tes >xayan 6epy + +
XeTtingipinreH asipneywi +7 | +7
O3ipneywi eHimainiri +
MaHbI3abl MUCCUA KONAAYbI + +

+ - Camein aJlblHybl MYMK[H KOoCbIMWa Kelamem.

+7 - Camein asbIHybl MYMKIH KOCbIMWA Kbi3Mem eH Ken wekmeyi Meswepze 6aliaHeicmel.

4.3.1 ApHaynbl Konaay UHXXEeHEepPUACHI

¢ ApHaynbl kongay ntxenepuscbl (DSE): AKW kbi3meTTepiH angblH ana aHblKTanfaH yCbiHbICTAP
Hemece KaMTbliFaH anfblH ana KepCeTiNIeTiH KbI3MeTTepai kepceTyre nanganaHbiaybl MyMKiH peTTeneTiH
yakbIT KYMbl pPeTiHAe caTbin anyfa 6onagbl.

Cafart peTiHge caTbin anbiHca, oHAa AKW Kbi3MeT yakbITbl MakfanaHblifaH XaHe XeTKI3ireH Kkesae Xarnbl
caTbIn any cafaTblHaH Lierepinesi.

AnabiH ana aHbikTanfaH DSE ycbiHbICTapbl Ci3giH OopTaHbi3fa 6eniMaenreH XXaHe KaXeTTi HaTUXere XeTyre
KemekTeceai. byn ycbiHbICTapFa KaXkeTTi, 9pi anjblH ana aHblKTanfaH KbI3MeTTep Kipeai.
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DSE kbi3meTTepiHiH 6acTbl 6afbITTapbl:

e  OHIMAINIKTI OHTaWNAHAbIPY YLWiH BM3HECIHI3AIH afbiMAarbl XaHe bonallak Tanantapbl MeH
aKnapaTtTblK TEXHONOrNA OpTaHbI34blH TeHLWeNiMi BolbIHLWA TOAbIK ManiMeTTep Hepy

o Kongay KkepceTy Kbi3MeTTepiMeH bainaHbICTbl XETKIi3iNeTiH MaTepuangapabl (Mbicanbl, Koagay
KOPCETY MYMKIHAITIHE LWoayap, XYMbIC Xafanbl TEKCEPICTEPI, XXYMbIC OpbIHAaPb! XaHe
kaTepsepai baranay 6afgapnamanapsbl) NanganaHy yCbiHbICTapblH TiPKeN OTbIPY XXaHe Ci3beH
6enicy

e KongaHy XaHe XyMbIC apeKeTTepiHi3ai Microsoft TexHoNorMsnapbIHbIH, XXOCNapaaHfaH XaHe
afbIMAafbl KONAaHbICKa eHrisinlyiMeH Bipi3ai eTyre kemekrecy

e AT kbI3MeTKepAepiHiH TEXHMKA/bIK XOHE XYMbICTbIK AafAbliapbiH XeTingipy

o Kenewekreri okufranapablH, anjblH anyfa XaHe Kbl3MeTTep kepceTineTiH Microsoft
TEXHOIOTUANAPbIHBIH, XXYWe KOMKETIMAINITIH apTThipyfa apHaifaH cTpaTernsnap asipseyre
XHE KOJIaHbICKa eHri3yre KemekTecy

e KanTanaHaTtbiH OKMfanapAbliH Herisri cebebiH aHbIKTayFa KOMeKTecy XaHe apHayabl Microsoft
TEXHOJIOTUANAPbIHbIH, ByaH KeRiHri XXYMbICbIHAAFbI TYPaKCbi3AbIKTapAblH, anAblH any
H6onblIHLLIA yCbIHbICTAp Hepy

DSE catbin any XonblHa KapamMacTaH, pecypctap 6acTtankbl XXMHaAbIC Ke3iHAe TapanTapablH, Kenicimi
HerisiHae 6eniHeai, 6acbiMAbIKTapbl aHblKTanajbl XaHe TafalblHAaNaAbl XXOHE KbI3METTi XeTKi3yai
Xocnapaay ascbiHAa KyXXaTTanasbl.

KbIBMETTepre TOH anfblllapTTap MeH LleKTeysep

o Ci3ge DSE kbi3meTTEpiHE KOAZAY KOpCeTy YLWiH afbiMaasbl Microsoft bipbiHFaln kongay
KepceTy KbI3MeTTepiHiH, keniciMi 6onybl kepek. Erep Microsoft bipbiHFain kongay kepcety
KbI3MeTTepi Typanbl Kenicim Mep3iMi askTanca Hemece KyLi >korbinca, DSE KbI3MeTiHiH, KyLui
[le CON KYHi Xoublnagbl.

e  DSE kbi3MeTTepi KanbINTbl XXYMbIC YaKbITbiHAA (MeApamMaap MeH AeMasbIC KYHAEePiH
kocnaraHaa, 09:00-17:30) konxkeTima.

e DSE kbi3amMeTTepiHAE Ci3 TaHAafaH XaHe XyMbICKa TancbipbiCTa TidiMaenreH apHaibl Microsoft
OHIMAEpPi MEH TEXHOIOTUANAPbIHA KOAZay KepceTinei.

e DSE kbi3MeTTepi XXyMbIC TancbipMacbiHAa KOPCETINTEH TafalbiHAANFaH KOAAAY OPHbIHAAFbI TEK
6ip KoAnZay OpHbI YLUIH KepceTineai.

4.3.2 Te3>xayan 6epy

¢ Te3 xayan 6epy: Te3 xayan 6epy 6ynT KbI3MeTTepi YLLUiH TEXHMKabIK capaniibliapfa Koagay kepcety
XaHe BYAT KbI3METi XXYMbICTapbl TONTapbiHa BipTIHAEN YAeY XO/bIH KaMTaMachi3 eTy apKblabl Oyt
KbI3MEeTTEpiHe yaeMeni Xayan KanTapaTblH KojayAbl kaMTamachl3 eTeji.

©3iHi3aiH, Microsoft Azure Kypamaac 6eniktepinisre Te3 xayan 6epy KbI3METTEPiH any YLiH TUICTi ByaT
KbI3METIHIH MOpTanbl apKblibl OKUFaHbl Xibepy KaxeT. Mpobaemanapabl Welly 60MbIHWa KOAAayFa
KaTbICTbl CypaynapblHbi3 OYAT KbI3MeTi O60lblHLIa MaMaHAaHFaH UHXeHepaepaiH apHabl TOHbIHaH
XacakTanfaH Xbligam xkayan TOObIHbIH, KONAay Ke3eriHe Tikenen b6afbiTTanagbl. OcCbl TONTbIH,
OpHanacTblpy Herizaepi 6oMbliHLWa 6iniMiHiH 60ybI YLLIH, Ci3 Heriri Azure opHanacTblpy XXaHe AepekKop
TOMOJIOTMACHI KyXKaTTaMachlH XXaHe MacluTabTay MeH XXYKTEMEHi TEHeCTipy XocnapaapblH HepyiHi3 kepek.
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OkwuFanap wwelLiMiH Taby yLiH cTaHAAPTThl OHIMAI Kongay MaMaHAapbIHbIH pecypcTapbl Tanan eTiice,

XKbingam >cayan To06bl 24x7x365 okMFanapbiHbIH, HETI3Mi XayankepLiniriH cakTangsbi.

Azure Kypamgac beniktepi ywiH npobaemanapsbl Wwelly 6olbiHWa KOAAAY KOpCeTy yakbITTapbl TOMEHZAET
KecTene KenTipisreH XaHe Kes-KeareH KyTineTiH bactankbl 6yMaHbl Konay Mep3iMiH ayblCTbipagbl. Te3
>xayan 6epy Azure MynbTUMeAMa Kbi3MeTTepiH, Azure xuHafbiH, Azure StorSimple, GitHub AE, Azure
6alinaHbIC KbI3MeTTepiH HeMece Ecen-LwoT neH Xa3blabiMAbl 6ackapyabl KaMTbIMalizbl.

Te3 xayan 6epyai catbin any pecypcTbiH, KOMXKETIMAIriHe 6alinaHbICTbl. bap->0fbl Typasbl KOCbIMLLA
M3AIMET any YLWiH TYTbIHYLWbIHbIH, pa3bl 60ayblH HakblnalTbiH MeHeaXepre xabapaacbiHbl3.

433

Te3 xayan 6epy

MaHbI34bINbIK,

JeHreni MeH >araan

Bi3aiH, kyTeTiH

>KayabbIMbI3

Ci3aiH, KyTeTiH
>ayabblHpI3

KubiH 6usHec .
acepi

Herizri 6u3Hec
MPOLLECIHIH, TOAbIK
XKOFanybl XKaHe
>KYMBbICTbI cebenTi
TYPAE Xanfactblpy
MYMKIiH emec

15 MUHYT iWwiHae

Hasap ayjapyabl
KaxxeT eTeai

e bipiHWi koHbIpayfa

>ayan 15 MUHyTTaH
KeWniH HeMece oaH
a3 yakplTTa
6epinegi

o KyHiHe 24

cafat/anTacblHa 7
KYH TOKTayCbI3
KyMbIC!

e Microsoft

KOPMOPaLMAChIHbIH
ToXipunbeni
MaMaHZapbiHa
KOJIKETIMAINIK?

e KyMbICTbI

Microsoft
KOpMopauusaCbiHbIH
OY/T KbI3MeETI
>KYMbICTapbIHbIH
TOMTapbiHa
Xbligam TabbicTay

e Tanan 6oMbiHLWA

6i3ain,
HacLiblnapbIMbI3Fa
xabapnay

CizgiH
6aclublnapblHbI36eH
TWICTI KapbIM-
KaTblHaC, Bi3aiH,
Tanan 6onblHLWa

KyHiHe 24
cafaT/anTaceiHa 7
KYH TOKTaycbl3
SKYMbICTbI
KamMTamachbI3 ety
YLWiH THWicTi
pecypctapabl 6eny’

XKbingam xabapnacy
KaHe xayan any

T Bi3 npobsiemaHse! weuwly xymeicmapeiMel30bl XanFacmoipyra MyMkiHOIK 6epy yuliH ci3 xemkinikmi
pecypcmap0bl Hemece xayanmapOsl bepe aamaraH xaroalioa 24 caram/anmaceiHa 7 KyHHeH memeHoemyimi3

Kkaxxem 601y6l MyMKiH

2 Tes xayan 6epy npobaemanapdsl wewy 6olbiHWA Koaday KbiaMemmepi arbl/iuibiH miniHoe FaHa Komkemimoi.

O3ipneyuwiHi Kkonpay

O3ipaeyLwiHi kongay Microsoft nnatdopmacbkiHga KongaHbanapabl KAVEHTTEpPre apHan KypacTblipaTbiH,
KOJaHaTbIH XXaHe KONAaNTbIH a3ipaeyLlinep ylWiH KongaHbanap xacayablH Kbi3MeT Mep3iMi Ke3eHiHae
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OYNTTbIK, TEXHONIOTMANAP MEH TEXHUKaNbIK BiniMre HerizgenreH y3ak Mep3iMzi TeXHKanblk Koagayabl
KamMTamacblI3 eTej,.

Konganb6aHbl a3ipney meHeaxepi (ADM) Heri3ri banaHbiC peTiHAe apeKkeT eTedi xxaHe Microsoft
eHIMAEpPIH NanjanaHy KesiHAe Ke3eceTiH Jamy XaHe TecTiiey a4icTepi MeH Aamy MacenenepiHe KaTbICTbl
cTpaTerusanblK KeHectep bepyre 6arbiTTanfaH. ADM TyTbiHyLWbI TananTtapsl Typanbl Microsoft
KoprnopauusacbiHAarbl BipHelle pecypcTtapMeH bipaecin apekeT xacangabl.

Konaay Typanbl keniciMHiH, 6eniri peTiHAe Keneci a3ipaeyLi WewlimaepiH catbin anyfa 6onagbl:
@ XetinpipinreH azipneywi

XKetingipinreH xaHe OHIMAINIKTI KOAAay YLWiH, XeTingipiareH asipaeywi yLwiH KOMKeTIMAI Koajay
KonZaHbaHbl MOZepHM3aLmaiay, UHTEPHET 3aTTapblHbiH TexHonorusckl (1oT), ALM/DevOps wewwiMmaepi,
OKbITY XoHe TecTizieyAi Koca anfaHAa, KoCbIMLIWanapAbl 93ipaeyaiH HakTbl KaXXeTTiiKTepiH MakcaTTbl
WwewiMmaepMeH kamTamachl3 etedi. byn a3ipaey Kbi3MeT Mep3iMiHiH, ap TypJi cananapbiHAa HEMece Aamy
Ke3eHiHAeri TakblpbinTap 60MbIHILA MaMaHAaHAbIPbIAFaH AaMbITyAbl KaXKeT eTeTiH TyTbIHYLUbl1apFa
YCbIHbIIaTbIH KOMEK AeHreni.

EH a3 kbi3meT 320 ADM (KongaHb6aHbl a3ipiey MeHeaXepi) caraTTapbiHaH Typagbl. Kiwiripim, 6eliimgenreH
KbI3MeTTep apHalibl Tanan 60MbIHLWa ayKbiMAanybl MyMKiH. XKeTingipinreH asipaeyuwi kongayblHaa eH kebi
800 ADM carsar bap.

¢ O3ipneywi eHimainiri

OHIMAINIKTI Kongay, O3ipaeyLli eHiMANIr yWiH koaxeTiMai kongay ALM/DevOps wewiMaepiH,
Kayinci3gikTi 4aMbITyAblH KbI3MeT MepP3iMi LMKIIH, KOATbI LWOAYAbI, ©HIMAINIKTI XXOHE MOHUTOPWHITI,
KONAaHYAbl XXaHFbIPTYAbl, UHTEPHET 3aTTapblHbIH, TexHONOTUACkIH (I0T) eHri3y XaHe 6ackapyAbl, OKbITYAbl
XaHe backapysbl KamTamachI3 eTeTiH, TYTbIHYLblIapFa OYATTbl COYNETNEH, OCaNAblNbIKTbI BaFanaymMeH
KaMTamacbl3 eTeTiH, koagaHbanapabl >acayblH KbI3MeT Mep3iMi LnkAi OolibiHLA KelleHAi Kongayabl
yCbiHaAbl. MaHpI34bl H1U3HEC XaHe KYpAeni famy opTanapbiH TObIK AaMbITyAbl KaXeT eTeTiH
TYTbIHYLUblIapFfa apHaafaH YCbIHbINATbIH KEMEK AeHreii.

O3ipsieyLli eHiMainiri KongaybiHaa Kbi3MeTTiH eH a3 800 ADM cafatbl 6ap. Kiwiripim, 6erimaenreH
KbI3MeTTep apHalibl Tanan H60MbIHLA ayKbiMAanybl MyMKIH.

4.3.4 MaHbi3abl MUCCUA KONAaYbl

¢ MaHbI3abl Muccusa Kongaybl: XyMbICKa TarnCbipbICbiHbI34a KOPCETIITEH aca MaHbI3bl MaCe/eHi Lwelly
MiHAETIRi3AiH, 6ip 6eiri 60abIn TabbliaTeiH Microsoft eHiMaepi XXoHe OHAAMH KbI3METTEpP aHbIKTafaH
XWbIHbIHA XOFfapbl AeHrenni Kongay kepcetedi. MaHbI3gbl MUCCUA KOAZaybl KOAAAY KbI3METTEPIHIH,
aepbecTenreH bafgapaamachiH yCbiHaAbl, KOCbIMLLA aKblfa anbiHagbl XXaHe XXyMblCKa TanCbIpbICbIHbI34a
cinTeme xacanfaH KocbiMLLIaAa aHbIKTanabl.

4.4 KocbiMlua epexxenep MeH wWapTrap

Microsoft Unified kbi3meTTepiHiH, 6apabifbl MblHaZan anfbilapTTap MeH bokamaap HerisiHae
KepceTinea,.

e Heri3ri bymara KaTbICTbl KENiHIPEK YCbIHbIATbLIH KbI3METTEP apHay/bl KOAAay XayanTbl
Ty/IFanapbliHblH, OpbIH(A4ap)blHa KallblKTaH kepceTineai. XKasbalwa Typae backalua
KepceTinmece, bapabik Hacka kbiameTTep XKyMbIiCKa TancblpbICbIHbI3AaFbl TaFravblHAANFaH
Hemece Tisimae b6epinreH opbiH(gap)fa KallblKTaH KepceTineai.
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e Heri3ri bymara KaTbICTbl KEMiHIPEK YCbIHbINATbIH KbI3METTEP afblILLbIH TiiHAE KepceTineai
XaHe Ko/mKeTiMAai bonFaH Xafaanga aybl3eki TiNiHi3ge kepceTinyi MyMKiH. bapabik 6acka
Kbl3MeTTep >a3bala Typae backalla kenicinmereH xarganga Microsoft kbismeTtTepi
KOPCETINETIH Xepae KONAaHbINAThIH TiAE HEMECE aFblLUbIH TiNiHAE KepceTinedi.

e OKymbicka TancblpbicTa, ocbl KbiameTTepain, cnnatramacbiHa KocbiMwaga 6ackalla kepceTiareH
6oamaca Hemece http://microsoft.com/licensing/contracts MmekeHxariblHAaFbl Ci34iH OHAAMH
KoAZay nopTanbiHAa 94eli anbiHbIN TacTanfaH 6osmaca, 6i3
http://microsoft.com/licensing/contracts TopabbiHga (Hemece Microsoft aHbIKTaNTbIH OHbIH,
KyKbIfbIH XanfacTblpaTbiH TopanTa) Microsoft apa-Typa >apusnan TypatbliH OHiMAep TisimMiHae
aHbIKTaNaTblH XXaHe XapusnaHfaH JuLLeH3MANapFa TipKeay MeH Keslicimaepre oTbipy apKblibl
>KaHe/Hemece XYMbIC TancblpMacbiHbiH, A KOCbIMLUIACbIHAAFbI TONEM XacayLUbl LIOT HOMIpPI
HerisiHAe caTyfa LblfapblafaH, XannblFa KoaxkeTimai Microsoft bafgapnamansik xacakTamacsl
MeH OHNalH KbI3MEeTTep eHIMAEPIHIH 6apAblk, HyCKanapbliHa Koagay KepceTemis.

e TipkenreH KocbiMiwaga 6ackalla eckepinmereH 60ca, andblH ana LWblfapblafaH XXaHe 6eTa
HYCKaJ/ibl OHIMAepre Konjay KepceTiiMenai.

e  bapablk KbI3MeTTep, COHbIH iWiHAe Koagay >yMbIC TancblpblCbiHbI3AbIH, 6ip H6eniri peTiHae
Hemece Mep3iMiHAe caTbin anblHFaH KaHAal ga 6ip KOCbIMLIA KbI3METTEP KOAaHbICTafbI
KyMbIc TancbIpbICbIHbI3AbIH, Mep3iMi iwiHae naganaHbliMaraH Xafganga KywiHeH
aviblpblnagbl.

e KbI3mMeTTep pecypcrapablH, KOMKeTiMAiNiriHe 6anaHbICTbl XXOCnapiaHadbl XaHe eH, TOMEHTI
Tipkeny aeHrennepiHe KO XETKI3i/IMEreH Xafjana ceMvHapaap eTkisinmeyi MyMKiH.

e  Ci3ziH cypaybiHbi3 bolibiHLWA, 6i3 NpobaeManapabl Tangay YLWiH Ci3giH XyrMeHi3re KallbiKTaH
KOCbINy apKblibl KipeMis. Bi3giH Kbl3aMeTkepaepimi3 Tek i3 pykcaT bepreH xynenepre kipeg,.
KalwbikTafbl BalinaHbIC apkblabl KOMEKTI NariganaHy yLiH, 6i3re TMICTi KO XeTKi3y MyMKiHAri
MEH KaXeTTi XababIKTbl 6epyiHi3 kepek.

o Kenbip KbI3MeTTEPAI KOPCETY YLUIH PeTTeNeTiH AepeKTepiHi3Ai cakTaybIMbI3bl, OHAEYIMI3A
XaHe KipyiMi3gi Tanan eTyi MyMKiH. byn apekeTTi opblHAaFaH Ke3je fepeKTepai KopFay
casicaTTap MeH npouecTtepimisre cakec Microsoft komnaHusicbl MakyiaafaH
TexHoJoruanapabl NnanganaHamol. Erep Microsoft komnaHusacel MakyagamaraH
TexHoNOrnANapApl NanganaHybiMbl3Abl CypacaHbl3, peTTeNeTiH AepeKTepiHi3iH TyTacTbifbl
MEH Kayinci3airi yLwiH Tek ci3 xayanTbl 601aTbIHbIHbI3AbI XXaHe Microsoft MakyiaamaraH
TeXHOJornaANapAbl NanganaxfaH ywin Microsoft komnaHmACkl XayanTbl 60JMaNTbIHbIH
TYCiHeCI3 XaHe Kenicecis.

e Erep ci3 bypbliH XocnapaaHfaH KbiI3MeTTeH Hac TapTyAbl cypacaHbi3, Microsoft kopnopaumscel
e3 yinrapybl 6bonbiHWa H6ac TapTy akbICbiH KbiI3MeT bafacbiHbiH, 100 %-Ha aeRiH werepyi
MYMKiH; 6ac TapTy Hemece KaiTa >xocnapaay XeTKi3yAiH 6ipiHLWi KyHiHeH kemiHge 14 KyH
OypbIH OpblHAAAMaca.

o KocbIMLa KbI3MeTTepPAi caTbin affaHAa, XeTKIi3yAi XXeHiNAeTy YLIWIiH KbI3MeTTepAiH KepceTinyiH
HackapyablH KOCbIAYbIH Tanan eTyimi3 MyMKiH.

e Erep ci3 KbI3MeTTIH Bip TypiHe TancblpbIC 6epin, OHbl 6acka KbIZMETTIH, TYPiHE aybICTbIPFbIHbI3
Kesce, OHbIH banama KyHbIH NanganaHyfa 6onaTbliH XaHe bactankbl 6yMaHbI3Aa KOMKETIMAI
Kbi3ameTTepai kepceTy XeHiHaeri MeHeaXepiHi3beH KeniciareH 6acka 6ip KbiameTke
Ko/NAaHybIHbI3Fa bonagbl.
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Bafzapnamanblk xacakTamaHblH Kenifgiri navganapblHbiH 24X7 Macene LeLly Kbi3MeTTepiH
Kongay okufanapbiH (SA PRS okuranapbl Hemece “SAB”) (Microsoft kopnopaumscel
aHbIKTafaHAal) 6anamasnbl KyHFa TypaeHaipe anagbl xaHe bactankbl 6yma KkongaybiHa,
KongaHbanbl Kongay TexHukacbiHbiH, (DSE) xapamabl Kypamaac 6enikrep xaHe/Hemece
KeHenTinreH KbI3MeTTEP MEH LIeLiMAEPAIH, XXapaMabl kypamaac 6eniktepi yLiH
nanganaHolnagbl. Kbi3ameT XeTKizyai 6ackapy pecypchbl, erep KoajaHblaca, ocbiHAal KyH(aap)
XoHe aKpl(nap)abl pactan anagpl. KongayabiH 6actany KyHiHEH XaHe/HeMece BipHelue Xblfbl
KongayablH, Xblnablk KyHiHeH 30 KyH eTkeHHeH keliH, 6i3 Cizgin XXyMblicka TancblpbiHbI34a
KepceTiNreHAen Ke3-kereH ocbiHAan TypaeHaipy 6obiHWa Ke3 KenreH SAB TanLwblibIFbIHbIH,
6anamanbl KyHbIHa ecen-woT Xibepe anambi3. bargapnamanbik xacakTamaHblH caKkTaHAbIPY
apThIKLWbINbIKTAPbl OHIM WapTTapbiHbIH, B KocbIMIWackiMeH LwekTesiMel OCbIHAA XaHe OHIM
WapTTapblHAa aTanfaH wapTrapfa H6arbiHagbl. COHbIMEH KaTap,
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits iwiHae
KOCbIMLLA MaNIMeTTep KOJKETIMAi, COHbIH, iliHAe Herisri byMaHbIH, HemMece Koagay KepceTty
KeniciMiHiH TWICTI kypamaac 6enikTepiHiH, XXapaMabliblFbiHa 9Cep eTETIH XoHe TeH MHUNAEHT
KYHbIHa Ty3eTynepAiH, eHrizinyiHe akenyi MymkiH 2023 XbligblH, aknaHblHA@ KyLIiHE eHETIH
Macenenepai wewy kongaybl apTblKLWbIIbIFbIHbIH ©3repTy/epi.

Bapabik KOCbIMLLA KbI3METTEP eniHizge KoaxeTimai 6ona 6epmeyi MyMKiH. KocbimMLua
M3IMEeTTEpP any YLiH KbI3MET KepCeTy pecypcbiHa XabapaacblHbi3.

Ci3 6i3re KON XeTKi3yre pykcaT 6epeTiH Microsoft kopnopauusacbiHa TUECiNI eMeC Xanfbl3 KOJ,
©3iHi34iH, MeHLWiriHi3geri kog 60aaTbIHbIHA Keicecis.

Kbi3meTTep e3iHi3aiH Hemece Microsoft kopnopavmscbiHa TMeCini KogKa KaTbICTbl KbI3METTep
TOHiperiHaeri eHIMAEPAI, KEHeCTep MeH YCbIHbICTapAbl KamMTybl HEMecCe e3re Ae Koajay
KbI3METTEpPIH Tikenel YCbIHYAbl KapacTblpybl MYMKIiH.

OkufanapgaH KeniHri KblameTTepai ycbiHy 6apbicbiHaa Microsoft Mbican petiHae 6epinreH
KOATaH e3re ewbip koaTbl 6epmenai.

Kongay kbi3ameTTepiH yCbiHy HapbicbiHAa 6epinreH KoATbI ic XYy3iHAe NaiganaHy >KaHe >XYMbIC
iCTeyiH KaMTamachl3 eTy 9peKeTTepi MeH conapfa banaHbICTbl TayeKenaep YLUiH TYTbIHYLLbI
BapAblK >kayankepLuifikTi ©3 MONHbIHA anajbl.

CaTbin anblHFaH Kbi3MeTTepre eH a3 naatgopMa TananTtapbl 60ybl MyMKIH.
KbI3MeTTep Ci3giH, TYTbIHYLbINAPbIHBI3 apKblibl XETKI3iMENA.

Erep cizge XeTingipinren Hemece ©HimMainikTi kongay bactankbl 6ymacbl 6ap 6osca xaHe
OHJafbl canapsiap e3apa KeniCiireH XXaHe aniblH-ana akbiCbl TeNeHbece, 6i3 ci3re akblifa
KOHbIMJbl Canap >aHe Typy akbICblH ecenTten 6epemis.

GitHub kongay kbiameTTepi Microsoft kopnopaunACbIHbIH, TONbIK eAiriHAeri eHLwinec
6enimweci 6osbin TabbiateiH GitHub, Inc. kopnopaumsaceiMeH kaMTamachi3 eTinegi. XXymbic
TancblpbICbiHAAFbI Tepic banka kapamacTaH, https://aka.ms/github_privacy iwiHge konxeTimai
GitHub kynuaneinbik Typansl manimgemeci xaHe https://aka.ms/github_dpa iwinge
opHanackaH GitHub gepekTepai Kopfay kocbiMLlackl MeH Kayincizgik TonbikTeipybl GitHub
KO/Aay KbI3METTepiH caTbin anyfa KoajgaHblaagpl.

Pykcat eTinreH KongaHbic )keHiHAeri caAcat - TyTbiHyLWbl Kbi3MeTTep HaTWxXenepiH
narnganaHbaybl TMic (kaHe narjanaHyfa pykcaT bepinmereH):
e 3aHfa, epexenepre, MemaekeT benrinereH TapTinke HemMece COT LWeLliMiHe Kalllbl Kence;
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e HackanapablH KyKbiKTapblH Oy3faH Xafgalja; Hemece

e KbI3METTIH HOTUXKe/IepiH NanganaHy ajam esiMiHe HEMeCe ayblp XapakaTtTayfa Hemece
ayblp AeHe XapaKaTblHa He 3KOIOrMAAbIK, 3akbiMfa ceben 60ybl MyMKiH Xafaanaa,
TOMEHJETI XXOFapbl ToyeKensi KoagaHbIC XaFaannapbl 66niMiH caHaMaraHza.

JKorapbl Tayekengi KongaHbic Xxaraanibl

ECKEPTY: 3amaHayu TexHOMOrMsAapabl XXaHallbla XXaHe MHHOBaLMANbI TYPAE NanjanaHyfa
601abl XXaHe TYTbIHYLLbI OCbIHAAM TEXHONOTMANAPAbI Oenrini 6ip xafaanga nanjanaHysblH,
KaHLLIanbIKTbl Kayincis 6onatbiHbIH eckepyi TMic. KbI3MeTTiH TOKTaybl, akay, kate Hemece
KbI3MeTKe KaTbICTbl OHIMHIH, ©3re Ae XapaMcbi3 Ky1i cangapbiHaH Ke3 KeareH ajam esiMiHe
Hemece aybIp feHe XapakaTblHa HeEMece ayblp XapakaTka Hemece KopLlafaH opTaHblH,
3akblMAanyblHa aKenyi MyMKiH Xaffannapga (kannbliama, «>Kofapbl Toyekesre Tobl
Xafgannapaa KoagaHy») Kbi3MeTTepre KaTblCTbl OHIMAEPAi NarijanaHy MyMKIHAIr
KapacTblpblIMafraH HeMece MeH3esiMereH. CoKeciHLLe, TYTbIHYLLbl KbI3METTepre KaTbICTbl
eHiIMAepAi KaHAal aa b6ip y3inic, akay, kaTe HEMeCe KbI3MeTTepre KaTbiCTbl OHIMAEPAIH e3re Ae
>KapaMcbI3 KyWi XafgalblHAa afaMAapAblH, MYIKTIH XXaHe KopLUuafaH OpTaHblH, Kayincisairi
Xannbifa bipaen Hemece benrini 6ip canasafbl akbliFa KOHbIMZbI, OPbIHAbI XXSHE 3aHAbl
JeHrenieH TOMeH TycnenTiHael eTin xxobanaybl XXaHe ic Xy3iHAe nanganaHybl Kaxer.
TyTbIHYLLbI KbI3METTEPre KaTbICTbl OHIMAEPAI XXOFapbl TOYEKeNAep XaFhanbiHaa
nanganaHfaHbl YLWiH e3i xayan 6epeai. Tancoipbic 6epyLi Microsoft yinbiMbIH Kbi3MeTTepre
KaTbICTbl ©HIMAEPMEH BaliNaHbICTbl XXOFapbl ToyeKenai narjanaHy xaraannapbiHaH
TYbIHAAWTbIH Ke3-Ke/reH LafbiMAapFa, OHbIH ilWiHAE KaTaH, XayankepLuinikke Hemece
KbI3MeTTepre KaTblCTbl OHIMAEPAI TYTbIHYLWbIHbIH, cneuvdrKaLmnanapbiHa cali TyTbIHYLbIFa
JaliblHAay Hemece YCbiHy HbapbicbiHAa Microsoft yiibIMbIHbIH, HEMKYPanbliblFbiHA HEri3genrex
Ke3-Ke/reH wafbiMaapfa H6ainaHbicTel 6apablk 3ananjaH, WbiFbIHHAH XaHe 3aHrepsiep
KOJNaKbICbIHAH KOPFayFa, 3UsHAAPbIH ©Teyre XaHe >ayarnkepLuinikke TapTrnayfa Kesicei.
Kofapblga atanfaH 3UAHAbI ©Tey XOHIHAEr MiHAeTTEME TYTbIHYLWbIHbIH, KeNiCiMiHAe
KepceTinreH Kopfay Typanbl KaHAal Aa 6ip MmiHaeTTeMere KocbiMLLa 60/1bIN Tabbliagbl XoHe
COHJZal Kenicimaepae KaMTbIIFaH XayankepLUifikTi LekTeMenai Hemece anbin TactaManfpbl.

TwicTi KocbiMwanapaa KocbIMLa anfbl WapTTap MeH bomkamaap KepCeTinyi MyMKiH.

4.5 Ci3piH xayankepuwinirinis

Microsoft Unified Kongay kbi3MeTiHiH apTbIKLLIbLAbIKTapPblH OHTaAaHAbIPY YLWiH, 6apabik KocbiMiwanapaa
KepceTinreHaepre Koca TeMeHaerigen MiHAeTTepAi Ae OpblHAAYbIHbI3 WapT. TeMeHaeri MiHAeTTepai
opblHAamay canjapbliHaH KbI3MeT KepceTy KesiHae Kigipictep TyblHAaybl MYMKIiH:

Page

CizgiH TOObIHbI3AbI BackapyFa >kayanTbl KbI3MET KOPCeTYAi KONAANTbIH SKIMLLiHI
TafralblHAANCbI3 XXBHE ON Ci3AiH KONAay dpeKeTTepiHi3AiH 6apablfbiH XaHe bisre kongay
okmfanapbl boribiHLWa cypaynap XibepyaiH, ilki npoueciH 6ackapagbl.
TemeHge kepceTinreHaen bactankbl 6ymaHbi3fa 6ainaHbicTbl, Microsoft kongay kepcety Beb-
canTblHAa HeMece TenlePOH apKblibl KOaAay cypayaapblH Xacan anatblH 6enrineHreH >xayan
b6epeTiH Kongay KepceTy KOHTaKTilepiH TafalblHAaN anacki3. byntka HerizgenreH KbiameTTep
6oMbIHWa BynT akiMLinepi ae BynTka Konjay KepceTy cypaynapbiH TUICTI koagay noprangapbl
apkblabl Xibepe anagbl.

o Herisri kongay — OH (10) aTbl->eHi 6ap KOHTaKTire AeMniH.
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o KeHenrtinren kongay — KemiHge eny (50) aTbl->keHi 6ap KOHTaKT. Opi KOCbIMLLA
KOHTaKTiNepre KyKblibl 60aybIHbI3 MyMKiH. KOCbIMLIa ManiMeT any yLliH
TYTbIHYLUbIHbIH, pa3bl 60ybIH 6akblNakTbIH MeHeaXepre xabapaacbiHbl3.

o  ©OHiMainik konaaybl — ATbl->XOHi 6ap KOHTaKTiIep KaXkeTiHLe KOoCblaagbl.

ByAT aKimLinepi OHNaMH Kbi3MeTTep KoAaybl Cypaynapbl MeH BYAT HerisiHaeri Kbi3meTTep
YLWiH KOAAaHbINATbIH OHMAWH KbISMET KOAaybl MOpTanbl apKblibl KOAZay cypayaapbiH Xibepyi
Kepex.

Kbi3meT cypayblH Xibepy kesiHae 6enceHai Konaay KOHTaKTiIepiHAE Ci3 TipKereH MaceneHiH,
Heri3ri TyCiHiri xxaHe Microsoft kopnopaunsacbiHa MaceneHi aHbiKTan Lwelyae kemek 6epeTiH
MacCeeHi TapaTy MymKiHairi 6oaybl kepek. COHbIMEH KaTap, OCbl XXeke Ty/Ifanap Xyne
MacenenepiH welly xaHe Microsoft kopnopaumsaceiHa KbI3MET cypaynapbliH Tangan wellyse
KemeKTecy YLiH kongay kepceTineTiH Microsoft eHimaepi meH Microsoft opTacel Typanbl 6inyi
Kepek.

KbI3MeT cypayblH XibepreH kesge >kayan 6epeTiH Kbi3MeT kosAaybl 60MbIHLLIA XKayanThl
TyAfanapablH 6i34iH cypaybiMbl3 60MbIHLWa NpobaeMaHbl aHblKTay >KaHe LUeLy iC-apeKeTTepiH
opblHAAybl KaxeT 6oaybl MyMKiH. bynapfa >xeniHi Tipkey sapekeTiH opblHAay, kaTe Typabl
xabapnapabl TYCipy, TeHLIeNiM aKknapaTbiH >XXMHay, OHIM TeHLeniMAepiH e3repTy,
Hafaapaamanblk >kacakTaMaHblH >kaHa HyCcKanapblH HEMece XXaHa KypaMaac 6enikrepai
OpHaTy HeMece NpoLLecTepAi e3repTy apeKkeTTepi Kipyi MyMKIH.

Ci3 e3iHi3 caTbin anfaH KbI3MeTTep Heri3iHge KbI3MeTTepsi NnanganaHyapl Xxocnapaay yLiH
6i36€H XyMbIC icTeyre Kenicecis.

XKyMbIC TancbipMaHbi3za TafalblHAaNFaH aTbl-)XKeHi 6ap KOHTaKTinepre Ke3 KeareH esreptynep
Xalnbl xabapnayfa kenicim bepecis.

[JepekTepiHi3aiH cakTblK KOLWipMeCiH Xacayfa XaHe anatTblK KaTenep HaTUXEeCiHAE XOFafaH
Hemece e3repreH ¢anngapabl KaanbiHa KenTipyre ci3 xayanTbicbl3. CoHgan-ak, Ci3
H6argapaamanblk >kacakTaMaHbl3 6eH AepeKTepiHi3ain TyTacTbiFbl MeH Kayinci3giriH kopfayfa
KaXKeTTi ic paciMAepiH KoAAaHyfa Aa XayanTbICbl3.

MyMkiH 6oniFaH XaFaanaa, Ci3 Kbl3meTTepre KaTbICTbl Kerae 6epyimi3 MyMKiH TYTbIHYLLIbIHbIH,
KaHafaTTaHybl Typa/ibl cayaiHaManapbiMbl3fa Xayan bepyre Kenicecis.

Ci3giH KbI3MeTKepaepiHi3 Hemece MepgairepaepiHis xymcaraH 6apblk iccanap MeH LbIFbIHAAP
YLUiH Ci3 XayanTbICbl3.

KbI3MeT kepceTy pecypchl caTbin ajblHFaH KbI3MeTKe ToH Hacka >kayankepLlinikrepai
OpblHAAYAbI Cypaybl MYMKiH.

Byn kbI3MeTTiH Bip Hesiri peTiHae BYAT KbI3METTEPIH KOAaHFaHA, KONAaHbICTaFbl OHAANH
KbI3MET YLUiH caTbIn asy HeMece 6ap >a3blibIM HEMECE AepeKTep Xocnapbl 60ybl Kepek.

Erep cizge XeTingipinreH Hemece BHiMaNIKTI kongay bymackl 6ap 6onca, ci3 angbiH Ana
KOPCETINETIH KbI3METTEP XaHEe KEHENTIITeH LWeLiMaep MeH Kbi3MeTTep Typabl
cypaynapblHpbI3abl HapablK KaXeTTi/TUiCTi AepekTepiMeH bipre KoagaHbicTafbl XKXymbicka
TancblpbICTbIH, Mep3iMi BITETIH KYHHEH keMiHZe 60 KyH BypbIH Xibepyre kenicecis.

Erep cizge XeTingipinreH Hemece BHiIMAINIKTI kongay bymackl 6ap 60sca, ci3 Bi3aiH XyMbIC
OpHbIHAA 601YbI TUICTI KbI3MET KepceTy TOObIMbI3Fa iLLKi XYyhenepiHis 6eH gnarHocTmkanblk
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KypanzaapblHbl3fa Kipy pyKcaTbiH XaHe AypbiC TenedOH >aHe XblNAaMAblfbl XXOfapbl
NHTepHeTKe Kipy MYMKIHAIMH KaMTamachl3 eTyre Kenicecis.
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© 2021 Microsoft kopnopauuscbl. bapsbik, KykbikTap KopfanfaH. byn matepuangapabl Microsoft Corp.
KOpMopaumnsacbiHbIH TiKeaen pykcaTbiHCbI3 KaHAalk Aa 6ip XO/AMeH nalijanaHyfa HeMece TapaTyfa KaTaH,
TbIibIM Ca/ibiHaAbI.

Microsoft xxeHe Windows — Microsoft Corporation kopnopaumscbiHbiH AKLL-Tafbl XxaHe/Hemece backa
engepaeri TipkenreH cayga benrinepi.

Ochbl Ky>KaTTa aTbl aTajfaH LWbIH KOMMNaHWANAP MeH eHIMAEPAiH atayaapbl TUICTI MEHLLIK MenepiHiH cayaa
6enrinepi 601ybl MyMKiH.
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