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1 3a 0BOJ AOKYMEHT

OnucoT Ha ycnyrute Ha Microsoft 3a nogapLuka n coBeTyBake Ha NpeTnpuvjatnja Bu 0be3benysa
nHbopmMaLmm 3a NpodecnoHaNHNTe YTy LITO ce AOCTanHM 3a KynyBame of Microsoft.

3ano3HajTe ce o OMMCOT Ha YCAyruTe LWTO T KynyBaTe, BKJIyUyBajKv ' Npeayc/ioBuUTe, orpajyBarbaTa,
orpaHuyyBamata ¥ BalmTe 06BPCKU. YCayruTe LWITO Ke M Kynute Ke buaat HaBegeHy Bo PaboTHWOT Hanor
3a ycayru Ha npetnpujatue (PaboTeH Hanor) nam Bo Apyra npumenavBea V3jaBa 3a ycayrm KojaluTo ro
NMocouYyBa UAN ro COAPXN OBOj AOKYMEHT.

He cvTe ycnyru WwiTo ce HaBeAEHW BO OBOj JOKYMEHT Ce JOCTanHu rnobanHo. 3a geTanm 3a Toa Kow ycayru
ce AOCTarnHu 3a KynyBatbe Ha BallaTa lokaluja, KOHTaKTUpajTe co MPEeTCTaBHWK Ha ycayrute Ha Microsoft.
JoctanHute ycayru ce noga0XKHW Ha MPOMEHN.
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2 Ycnyrn 3a noagpluka

Ycnyrute 3a yHuouumpaHa nogapiika Ha Microsoft (ycayru 3a noaapluka) npetcraByBaat ceondarteH
KOMMET Ha yCayrv 3a NoAApLUKa Ha NpeTnpwvjaTijata WTo nomara Aa ce 3abp3a BalleTo MnaTyBake KOH
061aKoT, Aa ce onTMMM3Mpaart BawnTe VT pelueHnja 1 Aa ce KOPUCTU TEXHOIOTMjaTa 3a Ja ce
peanv3vpaat HOBM AeN0BHU MOXHOCTM 3a Koja 6110 dasza o4 XXMBOTHUOT umkayc Ha UT. Yenyrute 3a
noaApLuKa BKAyYyBaar:

e [lpoaKkTvBHUWTE yCayru nomaraar fa ce noAobpu 3apasjeTo Ha Bawata UT-uHdpacTpykTypa n
onepauuuTe.

. YHpaByBal-be CO MCNnopaka Ha ycnyrn 3a Aa ce OJIECHU NNaHNPaHeTo U I/IMI'IﬂeMeHTaLI,VIjaTa

e [IpuopuTeTHU yCIyru 3a peluaBatbe Npobaemu 24/7 3a fa ce aase 6p3 OAroBop co Len ja ce
Hamaau BpemeTo BO 3acToj

2.1 Kako pa kynure

Ycnyrute 3a nogApLuka ce goctanHu kako OCHOBEH nakeT, Ha3HayeH kako HanpeaHa v MoaapLuka 3a
n3Beaba MAN Kako JOMOJHUTENHW YCIYTU UAN NOZOBPEHN YCAYTM 1 peLLEHUja JOCTaNHM 3a KynyBakbe
crnopes NoCTOjHMOT AOrOBOP 3a OCHOBEH MakeT HaBeAeH BO PabOTHMOT Halor Ha NpeTnpwujaThjaTa, Kako
LITO € ONWLLAHO MoZoAY.

CraBka Onuc

OcHoBeH nakeT KombuHaumja Ha NPOaKTUBHK, PeakTUBHU U YCIyri 3a
ynpaByBahse Ha ncrnopakaTta LWTo r'v NojAp>KyBaat
npounssoaute u/uam OHAajH ycayrmuTe Ha Microsoft
KOMLUTO Ce KOpuWCTaT BO BalliaTa opraHu3auuja.
JocTtanHu Kako nakeTu 3a noaapwka HanpegeH (,A") n
W3Bepba (,P”), kako LWITO ce NpeTcTaBeHW BO OBOj Ae.

Bo OCHOBHMOT MakeT ce BKAyYeHW YCIyrmTe WTo ce
npeTcTaBeHn co ,v" BO OBOj Ze.

Bo 3aBuncHocT og OCHOBHMOT NakeT, MOXebu NCTO Taka
nmare npaso Ha cneuneuyHuTe BrpageHn NpoakTMBHU
yCNyru, Kov Ke buaat HaBeZeHn Bo BawmoT PaboTeH
Hanor. Ke paboTvMe co Bac 3a Aa I uaeHTUdMKyBaMe
OBWe yCAyr Npes noYeTokoT Ha AOrOBOPOT, MU Kako
4en O NAaHMpareTO Ha MCnopakaTta Ha BawuTe
YCAyru.

[JononHntenHu ycayru JononHuTenHuTe ycnyru 3a NoAApLLKa, BKIyYyBajKu
MpoakTBHU ycayrn ce AOCTanHM Aa rv gojageTe BO
BalmoT OCHOBEH MNakeT 3a BpeMeTpaeHEeTo Ha BaLLNOT
PaboTteH Hanor 1 ce NpeTcTaBeHn o “+" HN3 OBOj Ae.

MopobpeHn ycnyru 1 peLleHyja Ycnyrute 3a nogapLuka Kov nokpusaat cneumndunyeH
Microsoft npounsBog nan NT-cnuctem Ha KAVEHT, ce
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AOCTanHM 3a AoJ4aBake BO BaWNOT OcHOBeH MnakeT 3a
noaapLliKa, 3a BpeMeTpaewheTo Ha BallnoT PaboteH
Hanor n NCTo Taka ce NpeTcraBeHn co .+" BO OBO_j aen.

MoaapLuka 3a NoBeKe 3eMju MoaapLukaTa 3a NoBeKe 3eMju HyAM NoAAPLIKA Ha
noBeKe JIoKaLMn 3a NOAAPLLKA, KakKo LWTO € OnuLlaHo
BO BALLMOT Hasor 3a paboTa (Man paboTHW Hano3un).

2.2 Onuc Ha ycnyrute

CTaBKkuTE KOU Ce KOMBUHMpPaHK 3a GopMuMpatbe Ha BALUMOT NMakeT 3a YCayrv 3a NMOAAPLIKA, Ce ONULLIAHWN BO
0BOj Aen. VcTo Taka ce HaBeAeHW U1 yCayrute Kom Moxart aa 6uaat goAaseHn Bo Bawmnot OcHOBeH nakeT
nav Aa buaat 4oAaAeHM BO TEKOT Ha BPEMETPaEeHHETO Ha AOrOBOpPOT.

MpoaxkTuBHM ycnyru

MpoakTUBHUTE YCIyr MoMaraaT Aa ce cnpedar npobaemute BO OKOAMHATA Ha BawmoT Microsoft u ke
6uaaT 3aKaxkaHu 3a fla MOMOrHaT BO OCUTypyBaHeTO Ha AOCTanHoCTa Ha pecypcuTe 1 ncnopakaTta, BO
TEKOT Ha BPEMETPaeHETO Ha BaxeuknoT PaboTeH Hanor. CrefHMBE NPOaKTUBHMW YCAYTM ce A0CTanHU Kako
LUTO Cce MAeHTU MKYBaHN NOAONY AW cnopes AeTannTe o paboTHMOT Hanor. icnopakaTa Ha fokauujaTa
MOXe Jia He e JocTarnHa 3a cuTe yCIyru 1 Bo cuTe reorpadckm permorm. OCBeH ako He ce npogasa
M3pEeYHO Kako ycayra Ha siokalmjaTa, ncnopakara ke buge faneuynmHckn OCBEH ako He ce Hamnpasu
NMOWMHaKOB MUCMEH AOrOBOP W 3a JOMONHUTENEH HaJOMECTOK.

chyru 3a NJIaHpame

BraoBuM Ha ycayru 3a naaHuparse

Jokas 3a KoHuenT

=+ - lononHuTenHa ycayra koja Moxe Aa ce Kynu.
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[ oka3s 3a KoHUenT: AHraxXMaH LUTO Ke Jajie 4OKa3W CO KOULITO KOPUCHUKOT Ke MOXe Ja ja
NPOLEeHM N3BOANNBOCTA Ha NPEANOXEHOTO TEXHNYKO peLueHune. [loka3oT moxe ga buae Bo
dopma Ha paboTHM NPOTOTMNK, ZOKYMEHTU U AM3ajHM, HO OBUYHO He ce ucnopavyBa Kako

NPOu3BOZA NOAFOTBEH 3a KOPUCTEHbE.

3a UMnJIeMeHTauuja

BraoBu Ha ycayrv 3a mnieMeHTaumja

Ycnyru 3a opraHusaumcka coumjanmsaumja

Ycnyrun

+ - lononHuTtenHa ycayra Koja MoXe Aa ce Kynu.

Ycnyru 3a opraHusaymcka coumjanmsaumja: [JMpekTHO aHraxupare co pecypc Ha Microsoft, 3a
Ja ce 06e36eam pacnopesyBatbe, MUrpaLyja, Hagrpazba uam NoMoL BO pa3Boj Ha GyHKLMjaTa.
OBa MOXe Aa BK/y4yBa MOMOLL NMPu MaaHupare 1 NoTBPAYBake Ha J0Ka3 3a KOHLENT uin obem
Ha NPOW3BOACTBO KOPUCTEjKU Mpon3Boau Ha Microsoft.

3a oAp)KyBatbe

BraoBsu Ha ycayru 3a oap>KyBate

MpoueHka no 6apatrse v v
Mporpama 3a npoueHka + +
OdnajH npoueHka + +
MpoakTnBHO Hab/byAyBatbe + +
Mporpamu 3a npoakTuBHu onepauum (POP) + +
Mporpama 3a npoLeHKa Ha pM3NKOT M 34paBjeTo Kako ycayra (RAP + +
KaKo ycyra)
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v - Bkaydero kako den 0d eawuom OcHoeeH nakem.
+ - lononnutenHa ycnyra koja Moxe Aa ce Kynu.

MpoueHka no 6apatse: [pucTan 4O caMonoCayXyBatbe, OHJ/IajH aBToMaTM3npaHa niatdopma 3a
npoLeHKa, Koja KOPUCTY aHanM3a Ha AHEBHWLM, 3apajmn aHaan3a u NpoLeHka Ha
uMmnaemeHTaumjaTa Ha Bawara Microsoft TexHonoruja. MpoueHknTe No bapake nokpusaat
orpaHuyeHun TexHonormn. KopucreweTo Ha OBaa yciyra 3a npoleHka 6apa aktmBHa Azure ycyra
CO COOJZIBETHM OrPaHMYyBaha Ha NojaToLmMTe, 3a Aa Ce OBO3MOXMW KOPUCTEHETO Ha yCiyrata 3a
npoteHka rno bapare. Microsoft Moxe fa 06e36eam efHOKpaTHa ycayra 3a Ja OBO3MOXM
nocTaByBame Ha yciyrata. Bo Bpcka co lMpoueHkata no bapame 1 3a AONOAHUTENHA HAZOKHaAa,
poctanHu ce Microsoft pecypc Ha camoTo MecTo (10 ABa AeHa) uan oganeyeH Microsoft pecypc
(8O efeH feH) 3a NOMOLL MPU aHaAM3MPaHeTo Ha NojaTouunTe U NPUOpeTU3Npare Ha
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Yenyrun

npenopakunTe 3a caHau,Mja, no BaWMOT AOroBOpP 3a yCayru. ﬂpOLl,EHKI/ITe Ha CaMOTO MeCTO
MoXebn Hema Aa 6VI,£I,aT AOCTanHW BO cUTe reorpad)CKVl obnactu.

Mporpamara 3a npoueHa: lNpoLeHa Ha AM3ajHOT, TEXHUUKATA UMMAEMeHTaLWja, onepaLmmTe uim
ynpaByBake CO MPOMeHMWTEe Ha BalLuTe TexHonornm og Microsoft, cnopea npenopayaHuTe
npakTnku Ha Microsoft. Ha kpajoT o4 npoueHaTa, pecypcoT Ha Microsoft ke copaboTyBa
AMPEKTHO CO Bac 3a caHaLMja Ha MOXHUTe Npobiemn 1 obe3besyBarbe N3BELLTAj LWITO Ke ja
COAP>KMN TEXHMUKATA OLieHa Ha BallaTa CpejVHa, KOjLWTO MOXe Aa ondaTtv 1 naaH 3a caHauwja.

OdnajH npoueHka: ABTOMaTCcKa NpoLLeHa Ha BalliaTa UMMIeMeHTaLMja Ha TeXHoNornjaTa Ha
Microsoft co nogatoun cobpaHun o4 AanedmHa nam o pecypcoT Ha Microsoft Ha Baluata
nokauuja. Microsoft rn aHanuza cobpaHuTe NoAaTOLM KOPUCTEjKM anaTku BO AeNIOBHUTE
NpOCTOpUX 1 Ke BU Aajie U3BELLTAj O HallWTe HAaoAM M Mpenopaku 3a caHauvja.

npoaKTVIBHO Ha6n:y,qua|-be: I/IcrlopaKa Ha anatky 3a HaarnejyBawbe Ha TEXHUYKNTE onepaynn 1
npenopakun 3a HarodyBawe Ha NpouecuTe 3a yrnpasyBakbe CO MHUUAEHTU Ha CEPBEPOT. OBaa
ycayra By nomMmara BO KpenpaweTto MaTpuun Ha MHUNAEHTUTE, BO CNPOBEAYBAHETO Nperiean Ha
rnaBHUTE MHUMAEHTUN N CO34aBaHbeTO ,D,I/I3ajH 3a O4pPX/INB NHXEHEPCKN TUM.

Mporpamu 3a npoakTueBHu onepauumn (POP): MNpernes cnpoBeseH CO BaWMOT NepcoHan Ha
BaLLeTO MNJaHVpake, AN3ajHOT, UMMJIEMeHTaLMjaTa WM OnepaTMBHUTE MPOLIECH CMOPes,
npenopayaHuTe NpakTnku Ha Microsoft. OBoj npernes e HanpaBeH UAKW Ha AWLLe MECTO MW NaK
O/ AaflevnHa o4 CTpaHa Ha pecypcuTe Ha Microsoft.

Mporpama 3a npoueHa Ha pu3uK U 3apasje Kako ycayra (RAP kako ycayra): ABToMaTcka
npoLieHa Ha BallaTa UMMAeMeHTaLmMja Ha TexHoormjata Ha Microsoft, co ganeunHckn cobpaHu
nogatouun. CobpaHunTe nogaToLm ce aHanAM3npaat o4 cTpaHa Ha Microsoft, 3a ga ce co3page
M3BeLLTaj CO HaoAM, KOJLLITO COAP>KM Npenopaku 3a caHaumja. OBaa yciyra e gocTtanHa 3a
ncrnopaka Ha anue MecTo UM 3a JoCTaBa Ha JanednHa.

3a on‘mmusau,uja

Buaosu Ha ycnyru 3a ontummsauimja

Ycnyru 3a ycBojyBatbe +
Ycnyrn ¢pokycupaHu Ha pa3Boj + +
YnpaByBame co UT-ycnyrure + +
be36eaHocHM ycnyru + +
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+ - JonosHumenHa ycayaa koja moxe da ce kKynu.

Ycnyru 3a ycBojyBakbe: YCyrute 3a noaApLuka Ha NnpucBojyBareTo 0be3beayBaat nakeT ycayru
LITO BM Nomara Aa ja yTBpauTe cnocobHOCTa Ha opraHusaumjaTta 3a MognudukaLmja, cresere u
ONTUMU3MParbEe Ha MPOMEHUTE MOBP3aHUN CO KyreHaTa TexHosiornja o4 Microsoft. Toa ja BkayuyBa
1 NojApLiKaTa BO Pa3BOjoT M M3BPLUYBaHETO Ha BalliaTa CTpaTervja Ha yCBOjyBakbe, OKOy
yoBeuKkaTa cTpaHa Ha npomMeHuTe. KoprcHuLWTe MMaaT npuctan Ao pecypcuTe Co eKCrnepTnsara,
3HaeHETO U MOBP3aHWTEe NperopayaHn NpakTnkK Ha Microsoft 3a nogapLuka Ha HMBHaTa
nporpama 3a NpuCBOjyBakbe.
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Ycnyrun ¢pokycupaHm Ha pa3Boj: YCayru LWITO ce AOCTanHM Aa My MOMOTHAT Ha BaLLMOT NepcoHan
4a COo34aBa, pacropeayBa v 4aBa NoAAPLUIKA 33 ananKaL My HanpaBeHW CO TeXHONOrMUTe Ha
Microsoft.

YBug, Bo ycayrute 3a nporpamepu: FoguilHa NpoLeHKa Ha BallnTe NpakTWKK 3a pa3Boj Ha
anavkauum, 3a a UM ce NMOMOTHe Ha KNMEHTWTe CO npenopavaHa npakTMyHa Hacoka 3a
pa3Boj Ha anauKauunte 1 pelleHnjata Ha Microsoft nnatdbopmuTe.

Momow 3a noaapuka npu pa3Boj: Obe3beayBa NOMOLL BO CO3A4aBareTO U Pa3BojoT Ha
anvkauumute Kou rv nHterpmpaat Microsoft TexHonormmute Ha Microsoft nnatdopmarta,
0CO6EeHO BO pa3BojHUTe anaTku 1 TexHoaormm Ha Microsoft 1 ce nposaBaaT Kako KOAMYECTBO
Ha YacoBMW HaBeAeHW BO BaWwWoT PaboTeH Hanor.

YnpaByBawe co UIT ycayru: [MakeT ycayrn am3ajHupaHun Aa BU MOMOrHaT Npy eBoayLuMjaTa Ha
BallaTa HacieseHa NT-okosMHa co MOMOLL Ha COBpPEMEHUTe MPUCTanu 3a ynpaByBake CO
yCNyruTe KOULWTO OBO3MOXYBaaT MHOBaLMja, GeKCMOWAHOCT, KBAaAUTET U Nof0bpyBara BO
onepatnBHuTe Tpowouun. CoBpeMeHuTe yCIyru 3a ynpaByBarse co VT-ycayrute moxe ja ce
[0CTaBaT Kako COBETOAABHU CECUMN UAN PabOTUNHNLM NPeKY AaNeynHCKa BpCKa UAM Ha CaMOTO
MECTO 3a Jja Ce OCUTYpW feKka NPoLLecuTe Ha Clefeme, yrpaByBakheTo CO MHLMAEHTU AN
KaHLLeslapuckuTe ycayrn ce onTMMU3MpaHn 3a Ja ynpaByBaaT co AMHaMuUKaTa Ha ycayrmte Bo
obnak Kora ce NpeMecTyBa HeKoja anvKauuja Uiy ycayra Bo obiak. YnpayBareTo co UT-
yCayrute Moxe a buze efeMeHT Ha npuaaroZeHa nporpama 3a yciyrv 3a noaapLuka, A4ocTanHu
3a AOMNOAHUTENEH HAJOMECT U MOXKaT Aa ce AedUHMpPaaT Kako AoKas 1 ynaTCTBO HaBeAeHU BO
BawWwuoT PaboTeH Hanor.

Bbe36eaHocHu ycnyru: MopTtdoanoTto co be3beaHoCHW pelleHnja Ha Microsoft BkiyuyBa uetnpu
obnactu 3a pokycunparse: 6e36e4HOCT U MAEHTUTET Ha 06/1aKOT, MOBUIHOCT, NoZobpeHa 3alwTnTa
Ha nHdopmMaumn n besbeaHa nHdpacTpykTypa. besbeaHOCHUTE yCayri M nomMaraat Ha
KOpUCHMLMTE Aa pa3bepaT Kako Aa ja 3awTmTat cBojata UT-nHbpacTpykTypa 1 fa BoBesat
MHOBALMK, anjvKaumm 1 NoAaToLm NPOTUB MHTEPHU 1N eKCTEPHM 3aKaHW. be3besHOCHUTe ycayru
MoXKaT fa buaaT eNeMeHT Ha NpuiarojeHa nporpamMa Ha ycayru 3a NoAapLIKa, AOCTanHu 3a
[OMONHNUTENIEH HAOMECT Y MOXKaT Aa ce AebuHMpaaT Kako L0Ka3 1 ynaTCTBO HaBeAEeHW BO
BalKnoT PaboTeH Hanor.

O6pasoBHM ycnyru

Buaosu Ha o6pa3oBHM ycyru

O6pa3zoBHu ycnyru no 6apatse v v
Be6-cecun v v
MpepaBama + +
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Braosu Ha 06pa3oBHM ycyru

Pa6boTtunHunum

v - Bkaydero kako den 0d eawuom OcHogeH nakem.
=+ - [lononHuTeNHa ycayra Koja Moxe Aa ce Kynu.

O6pazoBHuM ycnyru no 6apamse: MNpuctan 0 KosekLmjaTa Ha OHAajH MaTepurjanm 3a obyka U
OHANajH nabapaTtopwu, of auruTanHata naatdopma Ha bubavoTteka 3a paboTUAHMLK, pa3BUEHa Of
Microsoft.

Be6-cecuu: MpucTan 4o 06pasoBHUTE Cecum BO XMBO, OpraHunsvpaHmn og Microsoft, goctanHu 3a
LWMpPOK M360p Ha NoaapLIKa U Npallara og obnacta Ha Microsoft TexHosOrMja, KoM JaneumHcKm
OHJajH ce Ucropavysaar.

MpepaBatba: KpaTku, MHTEPAKTUBHU YCAYri, OBUYHO e4HOAHEBHMW CECUM, LUTO NOKPMBAAT TeMU 3a
NpPOV3BOAOT W MoAApLUKaTa BO dopMaT Ha NpejaBake 1 AeMOHCTPaLIMja, a WTO T O4pKyBa
pecypc Ha Microsoft, iMuHO NAW oHNAjH.

Pa6otunHuum: Cecvm 3a TexHuuKa obyka co HanpegHO HWBO, ZOCTaMHU 3a rosieM n3bop Ha Temu
3a nogApLuKa v TexHosornja Ha Microsoft, WwTo rn ogp>kyBa pecypc Ha Microsoft, aMuHo nam
OHANajH. PaboTnaHULMTE MOXKE Ja ce KynaT Mo YYecHUK UM Kako HaMEHCKa Ucropaka 3a BaluaTa
opraHu3aLmja, Kako LUTO € Ha3Ha4yeHo BO BalIMOT paboTeH Hanor. PaboTuaHmuuTte He MOXe Aa ce
CHUMaaT 6e3 M3peyHa nuwaHa g4o3Bosa og Microsoft.

AO"OIIHMTEIIHM NMPOaKTUBHU yCnyrmn

TvnoBM Ha AONOAHUTENHN NPOaKTUBHN yCNyru

MpunaroaeHun NnpoakTUBHU ycayru (YC/yru Ha ogpiKyBakbe, + +
onTumMusaumja u obpasoBaHue)

CoBeTHUK 3a TeXHOJIOrvja 3a noaApLuka v
MpoakTuBeH 3abp3ysau + +
HasHaueH MH)xeHepuHr + +
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Mpucnoco6enu npoakTuBHM ycayrn: O6em Ha aHraxmaH co pecypcute Ha Microsoft, 3a ga ce
ncrnopavaar ycayrv BO Hacoka KOH KJIMEHTOT, INYHO WM OHAAjH, KOU He Ce MOWMHaKy OMuLLaHu BO
0BOj AloKyMeHT. OBMe aHraXkMaHu rv BKy4yBaaT W BULOBUTE YCAYTU 3a OAP>KYBatbe,
onTMMuM3aumja n obpasosaHue.

CoBeTHUMK 3a TexHoJoruvja 3a noaapuka (STA): MpucnocobeHa ycnyra koja obe3beayBa
TEXHOJIOLLIKA MPOLeHKa CO Koja ce NoAAP>KYBaaT Ae/OBHUTE LieNn Ha KIUEHTOT BKAYYyBajKK, HO
He orpaHu4yBajKun ce Ha opraHm3aLvja Ha 06emMoT Ha paboTa, YCBOjyBakbe WV MOAAPXKANBOCT,
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ob6e3beseHa o pecypc Ha Microsoft. OBaa ycnyra Moxe zia BKay4yBa MjiaH v TeEXHUYKM HacOKM
CO34aZeHM CMOpes CpeAnHaTa Ha KANEHTOT U AeIOBHUTE LiesN.

MpoakTuBeH 3abp3yBau: Ycayra npeABojeHa o4 pecypcu Ha Microsoft koja ce cocton og 36mp
Ha aKTUBHOCTU 3a Ja BU NOMOTHE Aa NOCTUTHETE TEXHUYKN NN Ae/IOBEH NCXO[ BP3 OCHOBA Ha
LiesinTe 3a eIMMUHUPatbe Ha pY3MLUTE MPU pacnopesyBatbe, 3rofeMyBatbe Ha JOCTanHoOCTa Uan
onTUMU3Mpatbe Ha NepdopmMaHcmTe Ha pelleHneTo. Kopuctejkm nporpamMcki npucTan, pecypcot
Ha Microsoft ke ro ogpean 36MpPOT Ha aKTUBHOCTU MOTPEOHM 3a aHraXxunparse, Kov MoXe Aa
BKJIyuyBaaT, HO He Ce OrpaHUYeHM Ha, COOJBETHA aHa/M3a Ha ja3oT, BK/IydyBatbe, ONTUMM3aLuja,
NMPeHOC Ha 3Haeke, Baaugaumja Ha A13ajH 1 MaH 3a MMMaemMeHTauvja.

HasHaueH uH)xeHepuHr (DE): /136paHu 1 pelleHnja BOAEHU Of UCXOA0T, BP3 OCHOBA Ha
npakTMKMTe U NPUHLMNUTE NpenopavaHn o Microsoft, kou nomaraat fa ce 3abp3a BaweTo
BpeMe 3a Jia ce NpeTBOpY BO BPEAHOCT. Bogeukn ekcnepT TecHo ke paboTu co BaMOT TUM 3a Aa
06e36ea1 TEMENHN TEXHUUKM YNaTCTBa U Aia ' UCKOPUCTU ApyruTe ekcneptn Ha Microsoft kage
LWTO € NoTpebHO, 3a Aa NMOMOrHe CO pacnopeiyBareTo U/Uan ONTMMM3aLmjaTa Ha BalluTe
peleHuja Ha Microsoft. BkayuntenHo u ycayrute Kou ce ABMXKAT 04 NPOLLEHa U NaaHupatrbe, J0
yCOBpLUYBak€e U AN3ajH, 0 KOHbUrypaumja n uMmniemMeHTalmja.

Jpyr npoakTvBeH

MpoakTuBHU KpeanTn

MpoakTUBHU KpeaUTH: BpesHOCTa Ha 3aMEHAVBI YCAYT NPETCTaBeHN BO KPeAWTY, BO BalLMOT
PaboTeH Hanor. [MpoakTUBHUTE KPEAUTU TOrall MOXaT Ja Ce 3aMeHaT, WK Aa ce NpuMeHar Kaj
eAHa vin noeeke AedUHNPAHN AOMOJHUTENHWN YCAYTY, KaKo LWTO € OMWLLAHO BO OBOj AOKYMEHT U
Mo TEKOBHWTE cTanku obes3beseHn og CTpaHa Ha BalLMOT NPeTCTaBHUK 3a Microsoft ycayru.
OTKako Ke ja n3bepeTe gocTanHaTa JONONHUTENHA YCyra, Ke BY ja oA3emMeMe BpejHOCTa 3a Taa
yc/yra o/ BalleTo KpeAWTHO canfo, 3a0KpY>KyBajku ja Ha Hajbanckata eauHuLa.

Ycnyrn Ha noBuK

Ycnyrute Ha NoBMK NMomMaraat BO pellaBarbeTo Ha npobaemute Bo Bawwata Microsoft cpeamHa u
BOObMYaeHO ce KOHCyMMpaaT Ha noBuK. CleAHUTe YCIyr Ha NOBUK Ce BKAyYeHW no notpeba 3a TEKOBHO
noAAp>KaHUTe NPoOV3BOAM M OHAIAjJH ycayrn Ha Microsoft, ocBeH ako He e NovHaky HaBeAeHO BO BalIMOT
PaboTeH Hanor. CeTa peakTMBHa NogApLuka ce ncriopadysa AaneumHcKu.

BnaoBu Ha peakTUBHM ycayru

CoBeTopaBHa noaapLuka
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BraoBu Ha peakTVBHM ycayru

Noaapika 3a paspeluyBatbe npobaemm v v
YnpaByBatbe CO peaKTMBHa NoApLuKa v v
AHanu3sa Ha rnaBHaTa NpUYnHa + +
JopaTtok 3a ynpaByBate CO peakTUBHa NOAApPLUKA + +
MpowwupeHa nogapLuKa 3a UTHU NOMpPaBKK v v

v’ - Brayuero kako den 0d OcHoeHUOM nakem.
+ - lonosHumenxa ycnyza koja Moxe 0a ce Kynu.

CoBeToaaBHa noaapuuka: TeseboHcka NogApLLKa Ha KPaTOK POK (OrpaHMyeHa Ha LWecT Yyaca
WK NOMasKy) U HennaHWpaHu npawata 3a NT-npodecnoHanum. CoBeTogaBHaTa noaapLuka
MOXe Aa BKJIlyuyBa COBETW, YNaTCTBa M NPEHOC Ha 3Haeke, HaMeHeTM Ja B/ NOMOTHaT BO
pacrnopeayBareTO 1 NpMMeHaTa Ha Microsoft TexHoornmTe, Ha HauMHU Kow T n3berHyeaat
BOO6MYaeHWTe Npobaemu BO NMoAjpLukaTta U KO MoXaT Aa ja HamanaT BepojaTHOCTa 3a NpPeKnHM
BO CMCTEMOT. ApXMTeKTypaTa, pa3BojoT Ha pPeLLeHmnjaTa 1 CLieHapuvjaTa Ha NpuaaroiyBatbe ce
HafBop o4 onceroT Ha oBne COBETOAABHM YCIYTH.

Moaapiuka 3a paspelwuyBate npo6semu: OBaa nomMoLl 3a NpobaeMu co cneundUyHm
CMMMTOMM KOM Ce jaByBaaT Nnpu KopucteweTo Ha Microsoft nponssoamn BkyuyBa peluaBatbe Ha
cneunduyeH npobaem, nopaka 3a rpetka nim GyHKLMOHAIHOCT, WTO He paboTh Kako LUTO e
HameHeTo 3a Microsoft nponssogn. HUMAeHTUTE MOXaT Aa ce MHWULMpaaT npeky TenedoH nim
npeky MHTEPHET. Ycayrute 3a NoAapLuka 3a ycliyrute u npounsBOAWTE, KOW He ce MOKPUEHW CO
BaXKeUKMOT NMOPTanoT 3a NOAAPLLKA Ha OHAJH YCNyruTe, Ce ynpaByBaaT O OH/IajH MOPTanoT Ha
Ycnyrute Ha Microsoft.

JedbunHnumnte 3a cepnosHocTa U NPOLEHETUTE BPEMUHba Ha NPBUYeH oAroBop Ha Microsoft ce
AEeTasHO ONULLAHWN BO AONyHaBeeHUTe Tabean 3a 0AroBOp Ha MHUMAEHTU. TepMmuHOT ,Oarosop
Ha NpB NoBUK" e fePUHNPaH Kako NPBUYEH HEaBTOMATCKMN KOHTAKT npeky tenedoH nan e-noLuTa.

Ha Bale bapatbe MOXeMe Aa copaboTyBame co AobaByBaum Ha TeXHOJIOTMja O TPETW CTPaHW, 3a
£,a MOMOTrHEME BO pPeLLIaBareTO Ha CIOXKEHUTe NPobaeMn OKOJly MHTEPOMepaTUBHOCTa Ha NMoBeke
NPOV3BOAWTENW Ha NPOW3BOAW, MefyToa, TpeTaTa CTpaHa ja CHOCU OAroBOPHOCTA 3a NoAApLUIKa Ha
CBOjOT NPOU3BOA,

Cepro3HOCTa Ha MHUMAEHTOT ro ONpejesyBa HUBOTO Ha peakuuja Ha Microsoft, noueTHoTO
NMPOLLEHETO BPEME Ha pearvpame 1 BalmTe 06Bpcku. Bo koHcynTauumja co Hac, Bue cTe
OArOBOPHM 3a KOHLMNUpare Ha BM3HMC BAMjaHMETO Ha BallaTa opraHu3auuja n Microsoft ke ro
Ha3HauM COOABETHOTO HMBO Ha Cepuo3HocT. MoxeTe fa nobapaTte NPOMeHa Ha CTENEHOT Ha
CEepPUO3HOCT BO NEPUOAOT Ha Tpaeke Ha MHLUMUAEHTOT, AOKOJIKY Toa ro 6apa AeNoBHOTO BWjaHWe.
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OparoBop Ha UHLMAEHT Kaj HanpeAHa noaapluka

HanpegHha CepuosHoCcT 1 Peakuuja og Hala Peakuuja og Bawwa
noAApLuKa cuTyaumja cTpaHa cTpaHa
CraHpapgHo e YMepeHa 3aryba e [IpBoarosop Ha TOYHW KOHTaKTHU
AEeNOBHO nan gerpagauuja MOBMK BO POK OZ NHPOpMaL MK 3a
B/AMjaHne Ha yciyruTe, HO yeTMpM Yaca nau COMCTBEHWKOT Ha
paboTata Moxe nomasky, BO TeKOT cny4ajot
a3yMHo Ja Ha paboTHUTe .
pasy A P p Peakuuja Bo pok og
NPOAOIXM BO 4Yacosu
POA 24 vaca
orpaHuyeHu .« T CaMo BO
yCNIOBY PyA Ako ce nobapa 24x7
TexorHa Harop, Ke Mopare za
e [loTpebHo e paboTHoOTO Bpeme' '
O/ABOMUTE COOABETHMU
BHMMaHWe BO pOK
e [lo 6apatbe, Hanop cpeAcTBa 3a
0f 4eTmpu Yaca 2
Ha 24x7 ocHoBa OAp>KyBatbe Ha 24x7
Hanop?
KputnuHo e [ybere Ha e [IpBoarosop Ha JopenyBare
B/AIMjaHne Bp3 rNaBHMOT feNoBeH MOBMKOT MO eAeH COOZBETHM pecypcun
pa6orata npouec u Yyac UM NOKpaTKo 3a /la ce O4pPXu
paboTaTa He KOHTUHYMPaHWNOT
e YnpaByBau co 24/7
MO>e pa3yMHO Aa T
pasy A KpUTMYHaTa PYA
MPOAOIKM .
cnTyaumja Mpwcran n ogrosop
e [loTpebHo e Ha3HayeH no 1 vac O/, OB/IAaCTEHOTO
BHMMaHVe BO pOK e 3a KOHTPOa Ha
e KOHTMHYyMpaH
04 efeH vac npomeHaTa BO poK
A €4 Hanop Ha 24x7 P 6p
o4 vetTnpu paboTHM
oCHOBa? A pnp
yaca

" Pa6omHomo epeme goobuyaero ce depuHupa kako 0d 09:00 do 17:30 yacom no s0kaAHO cmMaHdapdHo epeme,
CO UCK/TYHOK HA NpasHuyu u sukeHouU. PabomHomo epeme Moxe MasKy 0a ce pas/ukysa 8o eawiama opxasd.

2 Moxebu Ke mpeba da Hamanume 0d 24x7 ako He cme 8o cocmojba da 2u 06ezbedume coodeemHume pepypcu

usu 002080pu, 3a 0a HU 0803MOXUME 0a 2u 00pXKUMe coo08emHUMe Hanopu 3d pewasaree Ha npobiemom.

OaroBop Ha UHUMAEHT Kaj noaaplukaTa Ha usseabara

Moaapwika Ha

n3seabara

Cepuno3HoCT 1
cuTyaumja

Peakuuja oz Hawa
CTpaHa

Peakuuja oz Bawa
CTpaHa

CraHpapaHo e YmepeHa 3aryba e [lpB ogroBop Ha Ako ce nobapa 24x7
AeJIOBHO nan perpagauuja MOBWK BO POK Of, Harop, Ke Moparte a
BAWjaHue Ha ycayruTe, HO YyeTUpM Yaca Um OZBOUTE COOZBETHMU

paboTtaTta Moxe

nomManky, BO TEKOT

cpeacTBa 3a

pa3yMHO Aa Ha paboTHuTe oA p>KyBarbe Ha 24x7
NPOAOMKM BO yacosu' Hanop?
orpaHun4eHm

yCnoBu
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Moaapwika Ha

n3peabarta

Cepro3HOCT 1
cuTyaumja

Peakuuja og Hawa
CTpaHa

Support services

Peakuuja og Balla
CTpaHa

e [loTpebHo e
BHMMaHMe BO POK
04 YeTnpu vaca

e Tpya camo BO
TEKOT Ha
paboTHoTO Bpeme'

e [lo bapare, Hamnop
Ha 24x7 ocHoBa?

Kputnuto
B/AnjaHue Bp3
pa6orara

o [ybetbe Ha
rNaBHVOT Je/I0BEH
npouec un
paboTaTa He
MO>e pa3yMHoO Aa
MPOAOIXKM

e [loTpebHo e
BHVMMaHWe BO POK
o4 30 MuHyTH

e [lpB oarosop Ha
MOBWK BO POK Of,
30 MUHYTK nan
nokKpaTko

e Pecypc3a
KpPUTMYHa
cuTyaumja ce
JozenyBa BO poK
o4 30 MUHYTV nan
noKpaTko

e KoHTWHYMpaHo
BJIO>XYyBarbe
Hanopu 24x72

e [lpucran go
NCKYCHUTE
cneumjanmctu Ha
Microsoft n 6p3a
eckanaumja BO
pamKkuTe Ha
Microsoft go
NPOV3BOAHUTE
TMMOBW®

e VI3BecTyBame A0

HaLlMTe BMCOKM
PaKkoBOAHMN 1L,
no notpeba

e CoopBeTHa
KOMYHWMKaLmja co
HallMTe BUCOKM
PakoBOAHM NK1La, Ha
Halle bapare

e [logenyBame
COOJBETHM pecypcum
3a Jia ce o4pXu
KOHTUHYMPaHWOT
TRYA 24/7°

e bp3 npucran u
OAroBop

" Pabom+omo speme goobuyaeHo ce degpuHupa kako 0d 09:00 do 17:30 yacom no okasHoO cmaHAapdHo epeme,

€O UCKJTYHOK HA NpasHUyu u sukeHoU. PabomHomo speme mMoxe MAsKy 0a ce pas/iukysa 8o eawama opxasa.

2 Moxebu Ke mpeba da Hamaaume 0d 24x7 ako He cme 80 cocmojba da 2u obezbedume coodeemHume pepypcu

usu 002080puU, 3a 0a HU 0803MOXUME 0a 2u 00pXKUMe coo08emHUMe Hanopu 3a pewasaree Ha npobsemom

3 He e docmanHo Ha cume sokayuu 3a noddpwika uau 3a cume Microsoft mexHoso2uu.

YnpaByBatbe CO peaKTMBHa NoAApLuKa: YNpaByBakeTO CO peakTuBHa NoaApliuka ob6e3beayBa Haa30p
HaA VHLMAEHTWTE 3a NOAAPLUKA 33 A M3BPLUM HABPEMEHO PeLLaBakbe M BUCOK KBAJIUTET Ha MCMopaka Ha
noAZApLLKa. YNpaByBaHEeTO CO UCMOopaka Ha YCayru Ke ce MCKOPWCTM 3a ynpaByBakbe CO peakTMBHa
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noaapluka Ha cute bapama 3a noaapluka. MNogony ce AaseHu yCiyruTe 3a CoogBeTHaTa NOAAPLUKA Ha
OCHOBHMOT MakeT:

Cnopeg Tabenvte norope, 3a CTaHAAPAHOTO AENOBHO B/MjaHWE Ha CEPUO3HUTE MHLMAEHTY, yCyraTa e
JOCTanHa Ha baparbe Ha KynyBauoT, 3a BpeMe Ha paboTHUTe YacoBm Ao pecypcute Ha Microsoft, kom ncto
Taka MoXart ja obe3benat axypuparba Ha eckanaumjata, kora Ke ce nobapaart. 3a KpUTUUYHOTO AeNOBHO
BAWjaHWe Ha CEPUO3HUTE MHLMAEHTM, 3aCMNEHMOT NPOLEC Ha eckanaluja aBTOMaTCKy Ke ce M3BpLUYyBa 3a
HanpegHa 1 noaapluka Ha n3Begbara. MNoToa HazHaueHWOT YnpaByBay Ha Microsoft oaroBopeH 3a
06e36eAyBatbe Ha KOHTUHYMPAH TEXHUUYKM HanpeaokK Ha OBa npallake M 06e3beayBatbe Ha axypupaHu
CTaTyCV M aKLMOHEH MNiaH.

3a NnpPoA0J/I>KEHO NMOKPUTUE 3a Hepa6OTHI/1 4YacoBU, MOXETE Aa Kynute AOMNONHUTE/IHN YaCOBU 3a
ynpaByBak€ CO peakTBHa nojgapLluka.

AHanunza Ha rnaBHaTa npuumHa: Kora ekcrimuutHo Ke ce nobapa npes 3aTBopareTo Ha MHUUAEHT, Ke
M3BpLUVMME CTPYKTYMpaHa aHain3a Ha NoTeHUWjasHUTe MPUUUHM Ha efeH MHUMAEHT AW Ha cepuja
nosp3aHun npobaemu. Bue ke buaeTe oaroBopHM 3a paboTata co TUMOT Ha Microsoft 3a 06e3besyBatbe Ha
MaTepujanu, Kako LITO Ce AaTOTEKMTE Ha AHEBHULMTE 33 HajaBa, TparnTe o Mpexata Wiv Apyru
AMjarHOCTUUKM pe3yaTaTv. AHanm3aTta Ha rnaBHaTa NpWYuHa e JocTanHa camo 3a oapegeHu Microsoft
TEXHOJIOTUWN U MOXE Aa NPean3BMKa AOMOJHUTEHM TPOLLIOLM.

JopaTok 3a ynpaByBake cO peakTUBHa noaapLuka: Moxe Aa usbepete ga Kynvte JONONHUTENHM
YyacoBWu 3a Aa 06e3beanTe ynpaByBatbe CO peakTvBHa noaapiika. OBue pecypcy Ke paboTaT faneunHCKm
W Ke ja AaBaar ycayraTa 3a Bpeme Ha paboTHOTO Bpeme BO BpeMeHcKaTa 30Ha 3a Koja e J0roBOPEHO BO
nucmeHa dopma. OBaa ycnyra ce 40CTaByBa Ha aHINCKM ja3nK W, JOKOJKY € JOoCTarnHa, MoXe Ja ce
06e36eu Ha BalLMOT roBopeH jasuk. OBaa ycayra 3aBUCK 0f, JOCTanHOCTa Ha pecypcute Ha Microsoft.

YnpaByBame cO McropakaTta Ha ycayrure

YnpaByBaheTO cO ncnopakata Ha ycayrute (SDM) e BkiyyeHa BO BaliuTe yCayru 3a NOAAPLLKA, OCBEH ako
He e Tyka NOWHaKy HaBefeHo, WiV BO BalMoT PaboTeH Hanor n ce oapeayBa criopes ycayrute 3a
nogapwka Ha OCHOBHMOT NakeT, KOJWTO CTe ro Kynuae. JonoaHUTeNHWUTe yCayri 3a ynpasyBatbe CO
ncriopakata Ke ce foAajat Kora Ke ce Kynat JONOJHUTENHWTE YCAYTU UAW NOJA0BpeHNTe YCayrn u
peLleHuja.

HanpepaHa noaapuwka n Moaapuwika Ha usBeaba: Ycayrute Ha SDM ce o6e3besyBaat AUrMTansHO U
OJ, Ha3HayeH MeHallep Ha CMeTKa 3a ycnex Ha kaneHTute. OBOj UMeHYBaH Pecypc MoXe Aa pabotu
WAV OA AaNeuyvrHa, UM Ha CaMOTO MeCTo, Ha BallaTa JlokaLuja.

JAetann 3a 06emMoT Ha ynpaByBaH€eTO CO UCMOpaKaTta Ha ycyrure

CnegHute yanyrn SDM ce goctanHm Kako WTO e ogpeseHo cnopea kyneHnot OCHOBEH naker:

BnaoBu Ha ynpaByBate CO Mcnopaka Ha ycayru

OBO3MOXXyBaH€ Ha OpraHu3auuja Ha KANEeHT
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BVIAOBM Ha ynpasyBatbe CO UCrnopaka Ha ycayru

YnatcTBO 3a akxypupatwe Ha Microsoft npoussoau, ycnyru un v v
6e36egHOCT

Pa3Boj n ynpaByBatbe Ha nporpama v v
BkayuyBatbe Ha YHU¢MUMpaHa noaapLuka 4 4
Mporpama 3a ycnex Ha o6nak 4 v
M3BpLIHO ynpaByBake Ha OAHOCU 4 4
Jopatok Ha ynpaByBaHeTO CO UCMopaKkaTa Ha yciyru + +
YnpaByBatse co Ucnopakara Ha yc/lyrute Ha CaMoTO MeCTO + +

¥ - Bknyyero kako desn 08 OcHogHUOM nakem.
+ - ZlonosnHumen+a ycayza koja Moxe 0a ce Kynu.

OBO3MOXKyBake Ha OpraHusaLlMja Ha KJMEHT: YnaTcTBa U nHdopmaLnm ob6e3beseHn 3a BalLnMoT
UMeHyBaH AJMUHUCTPATOP 3a YCIyrn 3a NOAApPLUIKA 3@ TOa Kako Ja ce yrnpaByBa CO KOPUCTEHETO Ha
BaLIMTe YCAyru 3a YHnduumpaHa nogapLuka v fa Be NoAroTeat Aa KOPUCTUTE AUTUTANHW U PeaKTUBHU
ycnyru 3a YHubuumpaHa noaapLika.

YnatcTBO 3a aXxypupate Ha Microsoft npouseoau, ycnyru n 6e36egHoct: ViHdpopmauum
CNoAeNeHn CO Bac 3a BaXKHWN MPETCTOjHM GYHKLMN 1 NMPOMEHM Ha MPOM3BOAOT M yCayraTa, Kako U
6e36eHOCHN BUNTEHM 3a TexHooTMK Ha Microsoft.

Pa3Boj 1 ynpaByBatbe Ha nporpama: AKTUBHOCT/ HaMeHEeTV 3a NaaHupatbe, Npeaaarake 1
yrnpaByBate CO YCNyruTe Ha BallaTa nporpamMa 3a nojjplika, npeky BallaTta opraHusauuja, 3a 4a Bu
NMOMOTHaT Zia OCTBapuTE NOrosiemMa BPeAHOCT Of BallUTE MHBECTULMM BO TEXHOOTMjaTa U YCAyruTe Ha
Microsoft.

HanpepHa noaapuwka n Mogapuika Ha usBea6a: Microsoft Moxe ga npenopaya pasivuHm ycayrm
HameHeTn ga By nomorHar ga rv nocTurHeTe KAy4yHUTe AeN0BHW 1 TEXHONOLWWKWN pe3ynTaTy,
KOPUCTEJKUN M MOXKHOCTUTE KO Ce BKJyUYeHM BO BallaTa NoAjpLuka 3a 6a3HMOT MakeT, Kako U
JAOMONHUTENIHU YCAYTW LUTO MOXKE Aa M1 KynuTe.

BxnyuyBarwe Ha YHnduumpaHa nogapuuka: AKTMBHOCTM 3a NOAAPLLKA Ha BALLETO MHULMPaHE BO
YHnduumpaHa noaapLuka, BKIy4YyBajKv BOBeJyBare 1 NMPOMOLIMja Ha MOXHOCTY 3a
CaMOoMOoCy>XXyBake Ha OHAajH MOPTaNoT 3a NOAAPLLKA, CO Lien Aa ce 06e3beam HaBpeMeHO
KopucTene Ha Bawwute ycnyrm 3a Yrubuumpana nogapLuka.

Mporpama 3a ycnex Ha obsak: Ycayrv 3a naaHvparse 1 ncriopaka BKAyYeHW 3a Aa BY NOMOTHaT Aa
MOCTUTHETE KOHKPETHW pe3ynTati o obaak, OBO3MOXyBajku B aa ja 3abp3ate umnaemeHTaumjata,
YCBOjyBarETO U peanunsmpaHaTta BPeAHOCT Ha TeEXHoNorMuTe Ha obnak Ha Microsoft.

M3BpLuHO ynpaByBatbe Ha oAHOCK: [pyna Ha akTUBHOCTU 3a Aa ce obe3bean feka TMMOT 3a
noAapLuKa Ha Microsoft e ycornaceH co cTpaTeLukuTe NpMopuTeT Ha Baluata opraHusaumja v
aHraXxupaH co Ky4YHWUTe AEOBHU 1 TEXOHOJIOLIKM HOCUTENN Ha OAJTYKM.
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JlopaTok Ha ynpaByBaeTo co ucnopakarta Ha ycayrn: Moxete ga nsbepete ga Kynvre
AONOAHUTENHN NpunarogerHn SDM pecypcy, 3apagn obe3bedyBarbe Ha yrpaByBakbe CO MCMopakaTa
Ha ycnyru, Kako Aen o4 ofHanpes YTBPAEHMOT Oncer Ha paboTa, Kou He ce eKCMNLMTHO AeTanHo
onviLIaHu BO OBOj AokyMeHT. OBuWe pecypcu Ke paboTaT uam o4 Aaneky, Man Ha caMoTo MecCTo, Ha
BallaTa fokauuja. OBaa ycayra e ncTo Taka npeamet Ha gocTtanHocT ao Microsoft pecypcuTe.

YnpaByBatbe CO MCNopaKaTa Ha ycyrute Ha camoTo Mecto: Moxe fa nobapaTte NoceTn Ha avue
MEeCTO OZ BalIMOT YNPaBHWK Ha CMEeTKaTa 3a yCrex Ha KJIMEHTOT, 3a LITO MOXe Ja buge JOMONHUTENHO
HannateHo no noceta. OBaa ycayra 3aBucK 0 AOCTanHOCTa Ha pecypcute Ha Microsoft. Ako ce
“cnopavyBa Ha JlokalwjaTa, BaXaT 40JlyHaBeeHWTe OrpaHNYyBakba.

2.3 TMopo6peHu ycnyru n pelueHuja

Kako gonosHyBake Ha ycayrute obesbegeHm kako aen o4 OCHOBHUOT NAKeT WK Kako AOMOJHUTENHN
YCNyry, MOXaT Ja ce KynaT CeJHuNTe OMLMOHaNHM NogobpeHn ycayr u peweHuja. MogobpeHnTe ycayru
N pelleHmja ce AOCTanHN 3a JOMNOJHUTE/IHA LieHa 1 MoXaT Aa ce AeduHnpaat Bo Cnorogbata HaBegeHa
BO BawuMoT PaboTeH Hanor.

Mopo6peH Ha3HaueH UH)KEHEPUHT

Bp3 oaroeop

YnpaByBame co Azure Event

AvpekTeH uHxeHepuHr Ha Office 365

-
-

Mopapluka Ha pa3BMBa4voT

AvpexTteH uH>xeHepuHr GitHub

Moaaplika 3a KPUTUUHU MUCUN

G S R S N S S
G S R S N S S

Ycnyru 3a nogapiuka Ha caj6ep 6e3begHoct

+ - JonosHumenHa ycayaa koja Moxe da ce kynu.
7 .
+° - JonosHumenHa ycnyea koja Moxe 0a ce Kynu 9o oepaHu4eH MakcumaseH keaaumem.

Noao6peH Ha3HauYeH NHXKeHepUHT

Mopo6peH Ha3HaueH uHxeHepuHr (EDE): MNMpucnocobeHa ycayra WTo McnopayyBa TEMEEH U TEKOBEH
TEXHUYKW aHTaXXMaH 3a KJAMEHTUTE CO COoXeHM cueHapuja. OBaa NoOHyJa e ocMUCaeHa a ojrosapa Ha
noTpebuTe 1 pe3yntatute Ha KJINeHTUTe co 0be3besyBarbe HazHauYeH MHXXEHep KOj Ke U3rpasu TeMenHo
no3HaBare 3a OKONMHATA UK peLleHujaTa Ha KANEHTOT 1 Ke v NOAAPXKWN AeNOBHUTE LieIN Ha KANEHTUTE,
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BKJIyUyBajKW, HO He OrpaHu4yBajku ce Ha, onTuMuM3aumja Ha 06eMoT Ha paboTa, YCBOjyBake UAN MOXHOCT
3a NOoAAPLUKA.

Ycnyrute EDE moxe fa ce KynaT Kako ogHanpes gedUH1paHu NOHYAWN Uam Kako 610K npucnocobexn
YacoBW KOWULLUTO MOXe Jja Ce KOPUCTaT 3a MCopayyBare OCMUCIEHW NPOAKTUBHU YCYTU.

Kora ke ce kynaT BO BMA Ha YacoBM, YacoBuTe Ha ycayrata EDE noToa ce HamasyBaaT of, BalLuTe BKYMHU
KyMNeHW YacoBW CO HUBHOTO KOPUCTEHE N UCMOPaYUyBakbe.

MpeTxoaHoO feduHMpaHuTe NnoHyam 3a EDE ce npucnocobeHn Ha BalaTta cpeanHa 1 BM nomaraat Aa ro
NoCTUrHeTe NocakyBaHWOT pe3yaTtat. OBMe NOHYAM BKAyYyBaaT NOTPEOHU BrpajeHn NpeTxoaHO
AedVHUPaHW NPOAKTUBHY YCYTU.

Obnactute Ha Kou ce dpokycmnpaart ycayrute Ha EDE ce:

e /la NOMOrHaT BO OAP>yBateTO TEMEJIHO NMO3HaBake Ha BallUTe TEKOBHU U UAHU AE€I0BHM
nobapyBatba 1 KOHOUIypaLuja Ha BallaTa cpefMHa Ha MHbopMaTMUKaTa TeEXHOI0TWja, 3apasm
onTMMuM3Mparbe Ha n3Besbata

e 1 AOKyMEHTWpaaT 1 CroAenyBaaT co Bac NpernopakunTe 3a KOPUCTEHE Ha yCayruTe 3a
NOAAPLIKA NOBP3aHM CO MCropakaTta (Ha np. nperneav Ha NoAApPLKaTa, 34PaBCTBEHM
npoBepKK, PaboTUAHMLM 1 MPOrpamMm 3a NPOLLeHKa Ha PU3NKOT)

o MomoLw Aa Ce HanpaBu BalleTo pacnopeayBate M aKTUBHOCTUTE 3a onepaunnte cornacHu Ha
BallaTa niaHMpaHa N TEKOBHa I/IMI'I]]EMEHTaLI,I/Ija Ha TexHonornnTe Ha Microsoft

o I'Iop,o6peTe M TEXHUYKUTE N ONEPaTUBHNTE BELUTUHU Ha BallNOT |/|T-I'IepCOHaII

. Pa3BVIBajTe n VIMI'IIleMeHTVIpajTe CTpaternm wTo Ke nomorHat 4a ce cnpeyat MAHN MHUNAEHTU
N Aa ce 3roJieMm 4oCTtanHOCTa Ha CMCTEMOT 3a TEXHONOTMNTE Ha Microsoft wTo ru nokpuearte

e [la nomorHat npun onpeaenyBamwe Ha raBHaTa nNpmymMHa 3a UHUMAEHTUTE LUTO Ce NOBTOPYyBaat
n aa o6e36ep,aT npenopaku 3a cnpeyvyBake NoHataMoOLWHNW HapyllyBaka Ha HasHa4YeHUTe
TexHonorum Ha Microsoft

Be3 paznuka kako e kyneH EDE, pecypcute Ke ce pacnpezenart, Ke UM ce AoAenn NPUOPUTET U Ke ce
Ha3HayaT CoriacHO AOroBOPOT O ABEeTe CTPaHW 3a BpeMe Ha COCTaHOKOT 3a 3arnoYHyBare Ha
aHra>kmMaHoT 1 Ke ce AOKYMEHTMpaaT Kako Ae/ Of BalMOT NjiaH 3a Ucropaka Ha ycayru. 3a KNMeHTUTe Bo
noseke 3emju, Ha EDE mMopa za ce gozenat nokaLmm BO MOMEHTOT Ha CKJlyuyBakbe AOroBop

MpeaycnoBu u orpaHuuyBatba cneuudunUHM 3a ycayraTta

e MoparTe ga vMaTe TEKOBEH JOroBOp 3a ycyri 3a yHubuumpara nogapiuka Ha Microsoft 3a ga
r noaap>xute Bawmte ycnyrn EDE. AKO e ncteveH nam npekmnHaTt BalumoT JOrOBOP 3a YCayru
3a yHubuumpaHa nogapuika Ha Microsoft, Bawarta ycnyra EDE ke buge npekvHaTta Ha UCTUOT
AaTyMm.

e Ycnyrute EDE ce gocrtanHm 3a BpeMe Ha BoobuuaeHoTo paboTtHo Bpeme (og 09:00 go 17:30
4acoT, I0KaNHO CTaHAapAHO BpeMe, 6e3 NpasHULM 1 BUKEHAM).

e Ycnyrute EDE noaap>kyBaaT KOHKPETHU NPON3BOAU M TeXHoAornM Ha Microsoft kovwTo cre
r n3bpane n cte rv HaBesie BO paboTHMOT Haor.

e Ycnyrute EDE ce ncnopauysaart 3a esHa n0Kaumja 3a NojApLuKka BO Ha3HaueHaTa Jokauuja 3a
nojAapLika naeHTdurKyBaHa Bo BaMOT paboTeH Hanor.
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bp3 oaroesop Ha Azure

Support services

Bp3 oaroBop Ha Azure: bp3noT ogroBop Ha Azure 06e36eayBa 3abp3aHa peakTVBHa NOAAPLLKA 3a
BaLLMTE YCAyry Ha obak, HACOUYBajKM M MHLMAEHTUTE Ha MOAAPLUKATA A0 TEXHUYKUTE EKCNEepTH 1
ob6e3besyBajkn Nateka 3a eckanauuja 40 onepaTMBHUTE TUMOBW Ha yCyruTe 3a obsak, no notpeba.

3a ga ru gobwete ycayrute 3a 6p3 oaroBop Ha Azure 3a BalLMTe KOMMOHeHTU Ha Microsoft Azure, mopate
Jla NoAHeceTe MHUMAEHT NPEKY BaXXeukMOoT NopTan 3a ycayru 3a obnak. Bawute bapama 3a noaapluka 3a
peluaBatbe Ha NpobaemuTe Ke bBUaaT AMPEKTHO NPeHAcoUeHn A0 pes 3a nojapLlka Ha 6p3 oaroBop Ha
Azure, KOjLLITO UMa NEPCOHaN Of HazHauYeH TUM Ha UHXXEHEPW CO 3Haekbe 3a ycayrmTe 3a obnak. 3a Aa
MMa OBOj TUM OCHOBHO 3Haehe 3a BalleTO pacnopejyBatbe, MopaTe a 0obe3beante JoKyMeHTaLMja 3a
OCHOBHOTO pacrnopesyBahe Ha Azure 1 TonoJsiorvjata Ha H6asaTta Ha nogaToLu, Kako ¥ 3a NiaHoBUTE 3a
CKaZvparbe U BpaMHOTEXYBake Ha OMTOBapyBakeTO OHaMy Kaje LITO e AocTanHo. Vako 3a uHumnaeHtute
MOXe Ja ce NOTPebHM pecypcun og npodpecnoHanLm 3a NnoaapLuka Ha CTaHAapAHU NPOU3BOAMN 3a
pellaBare Ha NpobaeMoT, TUMOT 3a 6p3 oaroBop Ha Azure ja 3agp>XXyBa NpUMapHaTa OAroBOPHOCT 3a
MHUMaeHTUTE 24x7x365.

3a BalmMTe KOMMOHEHTN Ha Azure, BpeMutbaTa Ha OArOBOP 3a NoAAPLLIKa 3a pellaBatbe Ha NpobaemoT ce
HaBegeHW Bo Tabenata NOAOAY W I'M 3aMeHyBaaT CMTe O4eKyBaHW BpeMutba 3a OAroBOp 3a NoAjpLuKaTa 3a
OcHoBHWOT nakeT. bp3noT oarosop Ha Azure He rn nokpuea Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test base for M365 nan Microsoft

Mesh.

KyI'IyBaH:eTO 6p3 OAroBOp Ha Azure e npeamMeT Ha AOCTanHOCT Ha pecCypCcuTe. 3a Ae€Tann 3a AOCTaNHOCTa,
Be MOoJinme KOHcyﬂTI/IpajTe ce CO BaWwunoT ynpaBHNK CO CMETKU 3a yCnex Ha KJIMeHTUTe.

TeXuHa 1 cutyaumja Ha

6p3unoT ogroBop Ha Azure

Peakuuja og Hala cTpaHa

Peakuuja o Balwa cTpaHa

KputnuHo BanjaHue Bp3
pa6oraTa

* l'ybetbe Ha rnaBHMOT
[,eNoBeH npouec 1 paboTata
He MOXe pa3yMHO fAa
NPOAOIXKM

¢ [NoTpebHO e BHMMaHWe BO
pok oa 15 MUHyTK

[MpB 0AroBOpP Ha MOBMKK BO POK
o4 15 MUHYTV 1AM NOKpPaTKO

KoHTMHyMpaH Hanop Ha
ocHoBa 24x7'

MpwucTan Ao nckycHuTe
cTpyurbaum Ha Microsoft?

bp3a eckanaumja Bo pamkuTe
Ha Microsoft go paboTHuTe
TMMOBM 3a cloud ycayru

V3BecTyBame A0 HawwuTe
BMCOKM PakoBOAHW 1L, MO
notpeba

V3BecTyBame A0 HawwmTe
BMCOKM PaKOBOAHM nLa, MO
Halle bapatbe

[JopenyBare COOABETHM
pecypcu 3a ja ce opXu
1
KOHTUHYMpPaHWoT Tpya 24/7

bp3 npwucran n oarosop

Page
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" Moxebu Ke mpeba da 20 Hamaaume aHeaxmarom o0 24x7 ako He cme 8o cocmojba da 2u obezbedume
coodgemHume pecypcu uau 002080puU 3a 0a HU 0803MOXuUMe 0a Npodoskume 0a 8/10Ky8ame Hanopu 3a
pewiasaree Ha npobsemume

2 Yenyeume 3a noddpwika 3a pewasaree npobiemMu Ha 6p3uom 0d2080p Ha Azure ce edUHCMBeHo oCManHuU Ha
aH2/IUCKU U JGNOHCKU ja3uk.

YnpasByBame co Azure Event

YnpaByBame co Microsoft Azure Event (,AEM"): AEM ncnopauysa nogobpeHa npoakTeHa u
peakTMBHa NOAAPLLKa 3@ BPeMe Ha KPUTUYHUTE AeNOBHU HAaCTaHW Ha KIMEHTUTE.

KputnueH aenoBeH HacTaH BO OMCer NoAAp>KaH of oBaa NoHysa e AeduHMpaH Kako KpaTok Nepuos Ha
BMCOKO /Ie/I0BHO BAMjaHME OYeKyBaH O KJINEHTOT U/Uaun BpBHa nobapyBauka 3a KJAMEHTOT Koj 6apa
NMOBUCOKW HMBOA Ha AOCTaNHOCT W NeppopmMaHcy Ha ycayrute. KpUTMUHUTE Ae10BHU HacTaHU MOXKe Aa
AobujaTt HajMHory 5 KaneHAapcku AeHa HernpekuHaTa peakTMBHA NOKPUEHOCT; KIMEHTUTE MOXe Ja
n3bepat Aa Kynat ToAKY KPUTUUYHN AENOBHU HacTaHW KOJKY LUTO UM ce NoTpebHU 3a Aa ce u3BpLlyBaaT
nocaezoBaTesIHO U Aa ro NMOKpUjaT LIeNOT MNEPUOZ Ha Tpaeke Ha ouekyBaHaTa nobapysauka, ako e
nogoAr o4, 5 nocnesoBaTesHN KaneHAapcku AeHa.

YnpaByBareTo co Azure Event e npegMeT Ha OCTanHOCTa Ha pecypcumTe. 3a NoAaToLM 3a 4OCTanHoCTa,
KOHCYATUpPajTe Ce CO BaLUMOT YMPaBHUK CO CMETKM 3a yCreLwHu KaneHTu. MNoaaplukata Hema 4a ce
Mcriopayysa OCBEH 3a KPUTUUHW A€NOBHM HaCTaHM KOW Ce 3aKaXaHu ofHanpeA U noTBPAEHN HanmcMeHo
HajMasKy 8 KaneHAapCKu CEAMMLM NPeA NOYEeTOKOT Ha HaCTaHOT, ocBeH ako Microsoft He ce cornacu.
Microsoft Moxe, No cBoja 0aNyKa, fa ro Hamanu OMceroT Ha NPoLEeHa NPej HacTaH, ako n3bepe 4a
npuoaT HacTaH co NMOKPATOK POK 3a M3BECTYBakbe.

AEM noaapXyBa KpUTUUHWN A€NOBHM HacTaHW LUTO KOPWUCTAT OCHOBHY yciyrn Ha Microsoft Azure. Cekoj
HacTaH NoKpwuBa efHO pelleHne Ha Azure; ako e noTpebHa NoaapLuKa 3a NoBeKe peLleHuja Ha Azure,
TOrall KJMeHTOT Mopa Aa Kynu AOMOAHUTENHN HacTaHW. PelleHne Ha Azure e gedUHMPAHO Kako rpyna
npeTnaati Ha Azure 1 pecypcu Ha Azure KOW ce NOBP3yBaaT CoO 3aeHNYKN JeIOBEH UCXOZ 3a Ja UM
ncnopayaat Ha KJAMEHTUTE NPOU3BOAN Uan ycayrn. Microsoft Ke ro oueHW peLleHmeTo Ha KAMEHTOT BO
TEKOT Ha NepuoAoT 3a NPOLLeHa Npej HaCcTaHOT M HaNWCMEHO Ke ro MHPOPMUpPa KANEHTOT 3a YTBPAEHUTE
pusnLm.

Kako gen oz akTMBHOCTUTE Npes HacTaHoT, Microsoft ke:

. ro MPOLEHU 1 Ke Ce 3aro3Hae CO BaLLeTo peLleHne

. M MAeHTUOUKYBa MOXHUTE NPOBAEMN 1 PU3MLM LLITO B/MjaaT BP3 NPOAOJ/IXKYBaHETO Ha
paboTaTta un ctabunHocTa

. M3BPLUM NPeried Ha KanaumuTeToT 1 OTNOPHOCTa Ha naatdopmMata Azure

Microsoft ke ncnopaya nucMeHa ZOKyMeHTaLMja 3a pe3yaTaTuTe o Herosata NpoLeHa BKIyUyBajKun U
aKTMBHOCTW 3a HaMUWHYBake Ha MOXHWTE PU3NLLM KOW BAMjaaT BP3 MPOAO/IKYBaHeTo Ha paboTaTa v
cTabunHocTa.

3a pelueHwjaTa 3a 06s1ak Ha Azure, BO TEKOT Ha HacTaHOT, baparbaTa 3a ycayra 3a UHLMAEHTU NOBP3aHN Co
HacTaHOT Tpeba fZa ce nogHecat npeky noptanot Ha Microsoft Azure, BkayuyBajku ro AEM Bo onmncoT Ha
C/lyyajor.

Cepuno3HOCT 1 cuTyaumja Peakuuja og Hawa cTpaHa Peakuuja og Bala cTpaHa
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Support services

KputuuHo BnaunjaHue Bp3
pa6oTaTa

* ['ybere Ha raBHUOT AeNOBEH
npouec n pabotata He MOXe
pa3ymMHO Aa NPOAOJIXKM

* MNoTpebHO e BHMMaHWe BO poK
o4 15 MuHyTH

Oprosop Ha nps noBuk 3a 15
MUWUHYTW UAK NOManKy 1 6p3a
eckanauvja kaj Microsoft?

Pecypc 3a kputnyHa cutyaumja ce
foaenyBa BO pok o4 30 MUHYTK
WAV MOKpPaTKO.

KoHTMHyMpaHo BAOXXyBare
Hanopu 24x7'

MpwcTan Ao UCKycHUTe
cneuujanmcti Ha Microsoft n
6p3a eckanaumja BO paMKu Ha
Microsoft so npounsBogHUTE
TVIMOBMU

AHraxxuvpatrbe MHXeHepu 3a
noajpLuKa Kov umaat
nosHaBsatbe 3a BallaTta
KOHUrypaumja Ha peLueHmneTo.
Kaze wTo e npumeHAnBo, Tne
NHXXEHepW MoXaT Ja NoMorHat
“ fa ro Haco4ar NpoL,ecoT Ha
yrnpaByBate CO MHLMAEHTH

V|3BeCTyBaH:e A0 HawnTe BUNCOKK
pakoBOAHW NKnLa, NO n0Tpe6a

V3BecTyBarbe 4O HalLIMTE BUCOKM
PaKOBOAHM N1LQ, MO Halle
bapare

[losenyBate COOABETHU pecypcu
3a 4a ce OAPXKMN KOHTUHYMPaHMOT
TpYA 24/T

bp3 npwucran n ogrosop

T Microsoft moxebu Ke mpe6a da 20 Hamaau aHzaxmaqom od 24x7 ako He cme 8o cocmojéa da 2u o6ezbedume
coodsemHume pepypcu uau 002080pu, 3a 0a HU 0803MOXUMe 0a NpodoKUME 0a 8/10Ky8aMe HANOPU 3a peuldsarbe Ha

npobsemume.

2 Yenyeume 3a noddpwika Ha AEM 3a pewagaree npobiemu ce docmanHu camo Ha aH2AUCKU jazuk

Microsoft ke 06e36ean pe3nmMe MO HACTaHOT 3a CUTE C/lyYan OTBOPEHM 3a BPEME Ha NPO30peLioT 3a
peakT1BHa NMoAApLLIKa U Ke ce MOrpvXK OBME Clydam ja ce peLuar.

3a kimeHTn Ha Microsoft Cloud 3a manonpogax6a:

YnpaByBar€eTO CO HacTaHu 3a kKaneHT Ha Microsoft Cloud 3a manonpogaxba ncnopaudysa nogobpeHa
NMpoakTUBHA W peakTMBHa MOAAPLLKA 38 BPeMe Ha KPUTUYHM AeIOBHM HacTaHu Ha KaneHTn Ha Microsoft

Cloud 3a manonpogaxba.

OBaa NoHyAa Noaap>KyBa caMo HacTaHW 3a KJIMEHTU KO Kynuie anueHua 3a Microsoft Cloud 3a
manonpogaxba. OBaa NoHyAa Ke v NoAAP>KyBa CamMo CiefHuTe pelleHuja 3a Microsoft Cloud 3a
manonpogaxba: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud
Protection, D365 Connected Spaces (Bo npernes — MMeTO MOXe Jia NoANeXUn Ha NpoMeHn), D365
Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. YcnoBute 3a npov3BoauTe 3a HaBeAeHUTe
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pelleHwja ce objaByBaaT o4 Microsoft ogspeme HaBpeme Ha http://microsoft.com/licensing/contracts
(N1 HacnegHa cTpaHuWLa WTo ja yTBpayBa Microsoft).

KputnueH aenoBeH HacTaH BO OMCer NOAApP>KaH 0f oBaa NoHyAa e AePUHMPaH Kako KpaTok nepuos Ha
BMCOKO /1e/I0BHO BAMjaHME OYeKyBaH O KJINEHTOT U/Mnn BpBHa nobapyBayka 3a KIMEHTOT koj bapa
NMOBMCOKWN HMBOA Ha AOCTaNHOCT W neppopmMaHcy Ha yeayrute. KpUTMuHUTE Ae10BHU HacTaHU MOXKe Aa
fobujaTt HajMHOory 5 KaneHaapcku feHa HemnpeknHaTa peakTyBHa NMOKPUEHOCT; KIMEHTUTE MOXe Ja
n3bepart Aa Kynat ToNKYy KPUTUUYHW AeNOBHWU HacTaHW KOJKY LITO UM ce NOTPebHM 3a Aa ce U3BpLUYyBaaT
nocnezoBaTesIHO U Aia ro MOoKpujaT LIeNOT NEPUOZ Ha Tpaeke Ha ouekyBaHaTa nobapyBauka, ako e
noZoAr o4 5 nocnesoBaTeHN KaneHAapCku AeHa.

HOHy,CI,aTa € npeaMeT Ha A0CTarnHOCTa Ha pecypcuTe. 3a nojatoun 3a 4OCTanHOCTa, KOHch'ITI/IpajTe ce co
BalLMOT ynpaBHUK CO CMETKU 3a YCNeLwHW KJINeHTN. nOAﬂ,pLIJKaTa HeMa Ja Cce NCnopayvyesa OCBEH 3a
KPUTUYHWN AENOBHW HaCTaHW KOW Ce 3aKaXXaHW oagHanpe 1 notBpAeHn HanmcMeHo Ha_jMa}'IKy 8
KaieH4apcky ceamMmmum npes novyeTtokoT Ha HaCTaHOT.

Microsoft ke ro oLeHu pelLeHNeTo Ha KIMEHTOT BO TEKOT Ha MePUOAOT 3a NPOLIeHa Npej HacTaHoT U
HaMMCMEHO Ke ro MHGOPMUMPa KNANEHTOT 3a YTBPAEHWTE PU3ULM.

Kako sen oz akTMBHOCTUTE Npes HacTaHoT, Microsoft ke:

e TO MPOLEHM U Ke Ce 3arMo3Hae CO BalleTo pelleHmne Kako LWTO e HaBeAeHo norope
® U UAEHTUDUKYBA MOXKHUTE MPOBAEMM N PU3MLM LITO BAKjAAT BP3 NPOAC/KYBaHETO Ha paboTaTa
1 ctabunHocTa
e  V3BPLUW Nperies Ha KanauMTeToT M OTNOPHOCTa Ha nNaatdopmata Azure
e 1Cropayva ynaTcTBa 3a Hajaobpute MHAYCTPUCKM NPaKTUKM OZ Ha3HauYeHW TEXHWUUKN 1 pecypcn 3a
onepaTMBHW UCMOPaKKM
Microsoft ke ncnopava NMcMeHa AOKYMeHTaLMja 3a pPe3yATaTuTe o4 Herosata NPoLEHa BKAyUyBajKu U
npenopavaHi akTMBHOCTM W Haja00pY MHAYCTPUCKN NPaKTUKK 3@ HAaZMWHYBatbe Ha MOXKHUTE PU3NLA 1
npo6iemMun Kon BAWjaaT BP3 NPOAOMKYBakeTO Ha paboTtaTta v cTabunHocTa.

AKO HacTaHOT BKJlyYyBa pelleHve 3a 06nak Ha Azure, BO TEKOT Ha HacTaHOT, 6baparbaTa 3a ycayra 3a
VHUWAEHTU NOBP3aHMN CO HAaCTaHOT 3a pelueHunjaTa Ha Azure Tpeba Aa ce NoAHecaT npeky NopTanoT Ha
Microsoft Azure, BkayuyBajkm ro AEM Bo onuncoT Ha ciyyajor.

AKO HacTaHOT BKJlyuyBa peLueHue 3a obaak Ha D365 nan M365, Bo TeKoT Ha HacTaHoT, bapanaTa 3a
YCAyrv 3a MHUMAEHTV NOBP3aHM CO HaCTaHOT 3a OBMe pelleHuja Tpeba fa ce nogHecaT nNpeky LieHTapoT 3a
pelueHmnja bUpajKn ro NPOM3BOAOT KaZe LWTO ce NojaBui NpPobAemMoT 1 BO NJIaHOT 3a nogapLika ,HacraH
D365" Bo cnyyaj Ha 6aparba noBp3aHu co D365.

3a npousBoan Azure:

Cepuno3HOCT 1 cuTyaumja Peakuuja og Hawa cTpaHa Peakuuja og Bala cTpaHa
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Support services

KputuuHo BnaunjaHue Bp3
pa6oTaTa

* ['ybere Ha raBHUOT AeNOBEH
npouec n pabotata He MOXe
pa3ymMHO Aa NPOAOJIXKM

* MNoTpebHO e BHMMaHWe BO poK
o4 15 MuHyTH

Oprosop Ha nps noBuk 3a 15
MUWUHYTW UAK NOManKy 1 6p3a
eckanauvja kaj Microsoft?

Pecypc 3a kputnyHa cutyaumja ce
foaenyBa BO pok o4 30 MUHYTK
WAV MOKpPaTKO.

KoHTMHyMpaHo BAOXXyBare
Hanopu 24x7'

MpwcTan Ao UCKycHUTe
cneuujanncti Ha Microsoft n
6p3a eckanaumja BO paMku Ha
Microsoft 1o nponsBogHUTE
TVIMOBMU

AHraxxuvpatrbe MHXeHepu 3a
noajpLuKa Kov umaat
nosHaBsatbe 3a BallaTta
KOHUrypaumja Ha peLueHmneTo.
Kaze wTo e npumeHAnBo, Tne
NHXXEHepW MoXaT Ja NoMorHat
“ fa ro Haco4ar NpoL,ecoT Ha
yrpaByBate CO MHLUMAEHTU

V|3BeCTyBaH:e A0 HawnTe BUNCOKK
pakoBOAHW NNLa, NO n0Tpe6a

V3BecTyBarbe 4O HalLIMTE BUCOKM
PaKOBOAHM N1LQ, MO Halle
bapare

[losenyBate COOABETHU pecypcu
3a 4a ce OAPXKMN KOHTUHYMPaHMOT
TpYA 24/T

bp3 npwucran n ogrosop

T Microsoft moxebu Ke mpe6a da 20 Hamaau aHzaxmaqom od 24x7 ako He cme 8o cocmojéa da 2u o6ezbedume
coodsemHume pepypcu uau 002080pu, 3a 0a HU 0803MOXUMe 0a NpodoKUME 0a 8/10Ky8aMe HANOPU 3a peuldsarbe Ha

npobsemume.

2 Yenyeume 3a noddpwika Ha AEM 3a pewasarse Ha npobiemume ce doCmManHu camo Ha aH2/ucKu ja3uk

3a cute Apyrun npomnseoamn, ogroBopute Ha MHUMAEHTUTE Ke ce Hapeaat no ceaHnoT peaocnen:

HanpeaHa
noaapLuka

Cepuno3HOCT 1

cuTyaumja

Peakumja og Hawa
CTpaHa

Peakuuja og Bawa
CTpaHa

CraHgapgHo |e YmepeHa 3aryba o
nan perpagauuja
Ha ycayruTe, HO

paboTaTa Moxe

AEeNOBHO
B/MjaHne

[MpB oaroBop Ha
MOBMK BO POK OZ
yeTMpK Yaca uam
Nnomarsky, BO TeKOT

pa3ymMHoO Aa Ha paboTHuTe
NPOAOMKM BO yacosu'
orpaHuyeHm

e Tpyg camo BO
ycnoBwu

TeKoT Ha
paboTHoTO Bpeme'

e  TOYHM KOHTaKTHM
NHPopMaLmm 3a
COMCTBEHWMKOT Ha
cnyyajot

e Peakuuja BO poK 0f
24 vaca

e Axo ce nobapa 24x7
Harop, Ke Moparte a
OZBOVTE COOZBETHM
cpegcTBa 3a
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HanpeaHa
noaapLuka

Cepuo3sHOCT 1 Peakuwja og Hawa

cTpaHa

Peakuuja og Balla
CTpaHa

cuTyaumja

MoTpebHo e
BHMMaHMe BO POK
04 YeTnpu vaca

e [lo bapatbe, Hanop

Ha 24x7 ocHoBa’®

oAp>XyBatbe Ha 24x7
Hanop?

Kputnuo
B/AnjaHue Bp3
pa6orara

l'ybetbe Ha
rNaBHVOT Jje/I0BEH
npouec un
paboTaTa He
MO>e pa3yMHoO Aa
MPOAOIXKM

MoTpebHo e
BHUMaHMe BO POK
OZ efleH yac

e [lpBoarosop Ha

NMOBUKOT NO eAeH
4ac Uan NoKpaTko

e YnpaByBau co

KpUTMYHaTa
cnTyaumja
Ha3HaueH no 1 yac

e KoHTMHyMpaH

Hamnop Ha 24x7
ocHoBa’

Jopenysare
COOJBETHM pecypcu
3a Jia ce o4pxu
KOHTUHYMPaHWOT
TPYA 24/7°

[Mpwucran v oarosop
O/, OB/IaCTEHOTO
NvLe 3a KOHTPO/a Ha
npomeHaTa BO POk
O/, YeTnpun paboTHM
Yaca

" Pa6omHomo epeme goobuyaero ce degpuHupa kako 0d 09:00 do 17:30 yacom no sokasHo cmaHdapdHo epeme,
€O UCKJYHOK Ha NpasHuyu u sukeHOU. PabomHomo epeme Moxe Masiky 0a ce pas/iukysd 80 8awiama Opxasa.

2 Moxebu Ke mpeba da Hamanume 0d 24x7 ako He cme 0 cocmojba da eu o6ezbedume coodeemHume pepypcu
usu 002080pu, 3a 0a HU 0B803MOXUME 0a 2u 00pXKUMe coo08eMHUMe Hanopu 3a pewasarse Ha npobaemom.

OaroBop Ha MHUMAEHT Kaj NoAApLuKaTa Ha usBepbara

Moaapwka Ha

n3pesabarta

Cepuno3HOCT 1
cuTyaumja

Peakuuja og Hawa
CTpaHa

Peakuuja og Bawwa
CTpaHa

CraHpapaHo e YmepeHa 3aryba e [lpB ogroBop Ha Ako ce nobapa 24x7
AEeNOBHO nan perpagauuja MOBMK BO POK OZ Harop, Ke Moparte za
B/MjaHne Ha ycayruTe, HO YyeTMpKn Yaca nau 0/BOVTE COOABETHM
paboTata MoXe nomarsky, BO TeKOT cpeAcTBa 3a
pa3yMHO ga Ha paboTHUTE oA p>KyBatbe Ha 24x7
NPOAOAXM BO yacosu' Hanop?
orpaHuyeHu e Tpya camo B0
ycnosn TEKOT Ha
o [loTpebHo e paboTHoTO Bpeme'
BHUMaHWe BO poK | - Bapatbe, Hanop
OA HeTpn Haca Ha 24x7 ocHoBa’
Kputnuxo o [yberbe Ha e [lpB oarosop Ha CoogBeTHa
B/IMjaHuWe Bp3 rNaBHWOT feNoBeH MOBMK BO POK OZ KOMYHWMKaLmja co
pa6borara npouec u 30 MUHYTK nan HaLLWTe BUCOKM

paboTaTa He
MO>e pa3yMHoO Aa
MPOAOIXKM

noKpaTko

e Pecypc3a
KPpUTUYHa

PaKkoBOAHMW NMLa, Ha
Halle Bapare
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MoaapLuka Ha CepwvosHoCT u Peakumja og Hawwa Peakuuja og Balua
n3pepbata cuTyaumja CTpaHa cTpaHa
e [loTpebHo e cuTyauumja ce e [lopenysare
BHMMaHVe BO pOK AoJenysa BO POk COO/BETHU pecypcu
o4 30 MuHyTH o4 30 MUHYTV nan 3a Jia ce o4pxu
noKpaTko KOHTUHYMPaHNOT
2
e KOHTUHYMpaHo TPYA 24/7
B/JIOXYyBarbe e bp3 npucranun
Hanopw 24x7? 04rosop

e [lpucran go
NCKyCHUTE
cneunjanncti Ha
Microsoft n 6p3a
eckanaumja BO
pamkuTe Ha
Microsoft go
NPOV3BOAHUTE
TUMOBW®

e VI3BecTyBame A0
HallnTe BUCOKM
pakoBOAHWN NnLa,
no notpeba

" Pa6omHomo epeme eoobuuaero ce degpuHupa kako 0d 09:00 do 17:30 yacom no s10kaAHoO cmarHdapdHo epeme,
CO UCKJTYHOK HA NpasHuyu u sukeHoU. PabomHomo epeme Moxe MasKy 0a ce pas/ukysa 8o eawama opxasd.

2 Moxebu Ke mpeba da Hamanume 0d 24x7 ako He cme 0 cocmojba da 2u obezbedume coodeemHume pepypcu
usu 002080pu, 3a 0a HU 0B803MOXUME 0a 2u 00pXKUMe coo08emHUMe Hanopu 3a pewasaree Ha npobiemom

3 He e docmanHo Ha cume sokayuu 3a noddpwika uau 3a cume Microsoft mexHoso2uu.

AvpekTeH npucran g0 nHxeHepcknot Tum Ha Office 365

AnpekteH utxkeHepuHr Ha Office 365: Obe3besyBa NogobpeHa NoaapLLKa 38 OCHOBHUTE
OnTOBapyBakba Ha BaLLMOT NPOM3BOACTBEH 3aKyneL, nam 3akynum Ha Microsoft Office 365 wTo BkyuyBa
npvopuTETEH NpUcTan Ao UHXeHepcknoT TvM Ha Office 365. OBaa ycnyra Ke 6uae gocranHa 3a
HaBeEeHWOT 3aKyneL, Wan 3akynuu, 4ocTanHa e 3a AOMNoAHUTeNIeH HajoMeCT 1 e gedbuHnpaHa Bo V13noxba
HaBezeHa BO BawnoT PaboTeH Hanor.

Mopapuka Ha pa3BMBayuoOT

Moaapika Ha pasBuBauoT: O6e3b6esyBa Nognaboka NPoakTMBHA NOAAPLLKA 3aCHOBaHa Ha 3Haetbe 3a
061aK 1 NPoOV3BOAYM 3a BPEME Ha XXMBOTHMOT LMKAYC 3a pa3Boj Ha anavkauujaTa 3a pa3BrBaym Ha
KAVEHTW, Tpajetbe, pacrnopeayBarse 1 NoAJpLIKa Ha anaunkaummn Ha naatdopmata Ha Microsoft.

Moagapluka 3a nporpamepun obesbesyBa ceondatHa NOAAPLUKA LUTO MM OBO3MOXYBa Ha KAVEHTUTE
apxuTekTypa Ha obnak, NpoLeHKM Ha paHAMBOCT, peleHrja ALM/DevOps, >XMBOTEH LMKAYC Ha pPas3Boj,
nperneamn Ha KogoBuW, NePPOPMaHCH 1 MOHUTOPUHT, MOAEPHM3aLMja Ha anankauumTe, MIMieMeHTaumja u
ynpaByBahe co VIHTepHeT Ha HewTaTa (loT), obyka u TecTupamne. [MoaapLukaTta 3a nporpaMepu e focTanHa
3a JOMNONHNTENEH HaJOMECT.
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AvpekTteH nHxenepuHr GitHub

AwvpekTteH uHxeHepuHr GitHub: Ha kaneHtute nm 06e36eayBa npuoputeTeH NpucTan 4o Ha3HayeH
TMM 3a noaapLuka Ha GitHub 1 nmeHyBaH MHXeHep 3a BEpOAOCTOJHOCT Ha kaneHTu Ha GitHub (CRE) koj
Anaboko ja no3HaBa Bawarta GitHub okosnvHa.  [JonosHUTENHO, KBAapTasHUTE NPernean, BKayvyBajku
MPOaKTUBHM HAaCOKM 3aCHOBaHW Ha NPOBEPKM Ha 34paBCTBEHA COCTOj0a 1M aHaAM3a Ha Bunetn, ce UCTo
Taka Zen of noHyaata Ha GitHub Engineering Direct.

I'Iop,,qpu.lka 3a KpUTUYHN MUCUn

Mopaapuwka 3a KpUTUUHM MUcumn: Obe3besyBa NOBNUCOKO HMBO Ha NOAAPLLKA, 3a AePUHUPaH KOMMeT
npowunssoan Microsoft nponssoaun n OHNajH yCayru, LITO COUMHYBaA KPUTMUHO PeLLeHMe Ha BallaTta MUCK]a,
KaKo LITO € Ha3HayeHo BO BawuoT PaboTeH Hanor. Moaaplikata 3a KputnuHu mucnm (SFIMC) paea
npucnocobeHa nporpama Ha yciyr 3a noAapLuKka, AocTarnHa e 3a JONOoJIHWUTeHa LieHa U e geduHUpaHa
Bo Cnoroabata HaBeseHa BO BalwMoT paboTeH Hasior. Moparte Za nmate TeKOBEH AOroBop 3a yC1yru 3a
yHubULMpaHa noaaplika Ha Microsoft 3a aa rn nogapxute Bawute ycnyrn SIMC. Ako e ncteueH nam
npeKuHaT BallMOT JOroBOp 3a YCAyru 3a yHuduumnpaHa noaapiuka Ha Microsoft, Bawara ycayra SIMC ke
buae NpeknHata Ha UCTUOT JaTyM.
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Mopo6peHun pelneHuja 3a cajéep 6e36epaHocT

Ycnyrute 3a noao6peHa caj6ep 6e36eaHocT 06e36esyBaat cneuujannsmvpaHa NoMoLl NOBpP3aHa Co
cajbep 6e36esHOCTa 1 BO peakTUBHU 1 BO MPOAKTUBHU cLeHapwuja (,Ycnyrn 3a noaapluka 3a cajoep
6e36eaHoCT”). OBME yCIyr NoMaraat Ja ce Hamaaun pU3MKOT O HacoueHW cajbep Hanaaw, Aa ce Hamnpasu
nogob6pa NoAroToBKa 3a 6e36eAHOCHM KPU3HWU CUTYaLMK UK fa Ce UCTPaXKM 1 3aAP>KN akTUBHO
6e36e4HOCHO 3arpo3yBatbe. JJoNoNHUTENHM AeTanv NOBP3aHW co YCayrmTe 3a noAapLuKa 3a cajbep-
6e36esHOCT MOXe Aa ce 0be3besat Npeky BalLMOT YNPaBHUK CO CMETKM 3a ycrex Ha kaneHTute (CSAM).

Ycayrute 3a NoagpLuka Ha cajbep 6e36eAHOCTa MOXe fa ce KymaT Kako efHa UAuM noseke o4 MPeTXO4HO
aeduHnpanmTe noHyamn nogony. Kora ce npogaeaat kako 610K O YacoBU Kako 4 O OAHanpes
aedbuHVpaHa NoHyAa, YacoBuUTe Ha YaiyruTe 3a nogapLika Ha cajbep 6e3begHoCTa NoToa ce og3eMaar o4,
BKYMHO KyNeHuTe YacoBM JoAeKa ce KOpUCTaT M ncnopavysaar.

Ycnyrute 3a noaapluka Ha cajbep 6e3begHocTa ce NAEHTUPUKYBaHM Kako NPOAKTUBHU UAN PeaKTUBHU.
Be3 pasnuka kako ce kyneHu PeleHujaTa 3a noggpLuka Ha cajbep 6e3besHocTa, pecypcuTe Ke ce
pacnpegenart, Ke UM Ce JoJe/ IV MPUOPUTET U Ke Ce Ha3HauaT COriacHO JOroBOPOT O4 ABETE CTPaHu 3a
BPEME Ha COCTAHOKOT 3a 3aMOYHyBake Ha aHraXXMaHOT U Ke Ce JOKYMEHTUPaaT Kako Aen Of BalMOT naaH
3a 1cropaka Ha ycayru.

MpeaycnoBu u orpaHuuyBatba cneuuguUUHM 3a ycayraTta

MopaTe ga MMaTe TEKOBEH AOroBOP 3a YCAyru 3a yHudumumMpaHa noaapika Ha Microsoft 3a ga ru
noAAp>XXnTe BawuTe Ycayru 3a nojapLuka Ha cajbep 6e3besHocTa. AKO € UCTEYEH UM NPEKUHAT
BALLMOT JOrOBOP 3a yCayru 3a yHudumLUmMpaHa noaapLika Ha Microsoft, Bawute Ycayru 3a
noaapLuKa Ha cajoep be3beaHoOCTa Ke Buagat NpekMHaT! Ha UCTMOT AaTyMm.

Cute Ycnyru 3a nogapLuka 3a cajbep-6e3beaHocta Tpaat MMHUMYM neT (5) AeHa, CO MCKAYYOK Ha
.PaboTunHuLa-Bexxba 3a 6e36efHOCHa Kpm3a 1 ogroBop”, WTo e Tpu (3) AeHa) u ,EqHoaHeBHa
AaneuynHcka obyka 3a 04roBOp Ha MHLMAEHTM BO cajbep be3beaHOCTa” WITO € eAHOAHEBHA, 32-
yacoBHa ycayra. Moxebu ke 6bugat noTpebHN JONONHUTENHN 4EHOBW 3a a Ce 3aBpLun
aHraxmaHot. Microsoft ke paboTu co KNMEHTOT 3a Aa M OAPEAN AOMOJHUTENHNUTE AEHOBM
noTpebHu 3a ga ce KynaTt BO KOIMUYUHW og neT (5) AHeBHM 3ronemMyBatrba (ocym (8) yaca AHEBHO)
Ycnyrute 3a nogapluka Ha cajbep besbegHocTa ce focTanHu 3a Bpeme Ha paboTHOTO Bpeme
(aedvHupann kako og 08:00 go 17:00 yacoT, CO UCKNYUOK Ha MPasHULUTE N BUKEHANTE).
Ycnyrute 3a noggpluka Ha cajbep 6e3begHocTa Noaap>KyBaaT KOHKPETHM NPOU3BOAM U
TexHonormm Ha Microsoft komwwTo cTe rv n3bpane n cTe rv Haeesie BO PabOTHNOT Haor.
Ycnyrute 3a noagpluka Ha cajbep 6e3begHocTa ce ncnopavyBaat 3a efHa Jiokauuja 3a noaapLuka
BO Ha3HayeHaTa Jiokauuja 3a nogapLika naeHTndurkyBaHa BO BaIMOT paboTeH Hanor.

Ycnyrute 3a noagpluka Ha cajbep 6e3begHocTa ce ncnopadyBaat faneumMHCKM OCBEH ako e ce
npoZajaT Ha oKauujaTa Man ogHanpes He ce HanpaBu NOMHaKoB NMCMeH gorosop. OHamy Kage
OHJIajH NoceTuTe ce MefycebHO JOrOBOPEHM 1 HE Ce BP3 OCHOBA Ha MPETXOAHO MNaKake, Ke BU
HannaTMMe 3a pa3yMHUTE TPOLLIOLM 3a NaTyBake 1 >KMBOT.

Ycnyrute 3a noagpluka 3a cajbep 6e36eaHOCT ce gocCTaByBaaT caMO Ha aHIINCKM ja3uk.

Microsoft ce noTnpa Ha MOXHOCTa Aa v UCNUTa KPajHUTE TOUKM Ha KJIMEHTUTE 3a NPUCYCTBO Ha
MPOTMBHWYKA aKTUBHOCT KOPUCTEjKM anaTku OnuiaHu nogony (BKayuyBajKu ' 1 CONCTBEHNUKNTE
cnctemu Ha Microsoft). CnocobHocTa Ha MajkpocodT Aa rv NOCTUrHE LiennTe Ha KJAMEHTOT 3aBUCU
O/ TOa Janu KANEHTOT NPaBUJIHO U LIENOCHO Ke v pacnopean oBue anatku. MoTtpebara 3a
[AOMNONHUTENHN anaTkm Moxe aa buae ankTMpaHa o nHbopMaLnmMTe OTKPUEHW 3a BpemMe Ha
aHraXkMaHor.
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Ycnyrute 3a noaapluka Ha cajbep 6e3begHocTa ke BY 6raat 0b6e3beseHn o4 TUM 0f, pecypcu 3a
nogAapiika Ha Microsoft kom Moxxe Aa BkiyuyBaar:

e BawwuoT YnpaBHUK CO CMETKM 3a NOAAPLLKA 3@ KOPUCHULM 3a YHUbunLmpaHa noagpuika (,CSAM”);

e Tum oz ekcnepTn 3a 6e3beaHocT Ha Microsoft (,uHxeHepn”) co Anaboko No3HaBare Ha cajbep
6e3besHOCTa 1 OATOBOP Ha UHLMAEHTY; U

o CrneumjanusmpaHn HXeHepw 3a KIneHTU Ha Microsoft Bo os1eCHUTENIHN OKOAHOCTH, Kaje LUTO
MoXKe Aa buaaTt noTpebHn cneunduUHN BeTUHM.

Kako aa aHraxwupare:

e 3a peakTMBHMU cueHapwja:

o OTBOpeTe peakTBEH CAy4aj 3a NOAAPLLKA Npeky Beb-nopTanu uam tenedoH, 3abenexyBajku
noTeHuujaneH 6e36eaHOCEH MHLMAEHT

o Ke ce 3BpLIV NPBUYHA UCTPara W, JOKOJIKY e MOTPe6HO, MOXe Aa ce npenopaya LieNoCHa
ncTpara Ha cpesmHara.

0 Microsoft ke KOpUCTN pa3NnUHK CTpaTErMN U METOLOJIOMMM 3a a T KOMMNIeTUpa
PeaKTUBHUTE YCAYT BO 3aBUCHOCT OZ NpuUpoaaTa Ha MHUMaeHToT.. Microsoft ke ce
KOHCyNTMpa co KNMEHTOT Ha MOYETOKOT Ha UCTparaTa 3a Aa r uaeHTUdUKyBa NpBUYHUTE
Lean 1 pefoBHO NOTOa BO TEKOT Ha aHraXXMaHOT 3a Ja pa3roBapa 3a axypuparbaTta Ha Tve
Lean 1 Apyru UCTPaXXHN oaaykn. KNMEeHTOT Ke AOHece KakBY BUI0 MaTepujasHM OANYKK 33
cTpaTerunjaTa 3a ucrpara. PeaktusHute ycnyrn Ha Microsoft moxe ga Bknyuysaat Microsoft aa
CNpoBeAyBa aKTUBHOCTU MAEHTUdKKYBaHW BO TabenaTa nofony, Ho KaneHTOT NoTBpAyBa U ce
cornacyBa feka npv o6e3besyBareTo Ha peakTMBHUTE yciyri, Microsoft moxe ga ro usmenu
CBOjOT NMpMCTan Kako LUTO € COOABETHO 3a Aja My NOMOTHE Ha KJIMEHTOT BO MUCTparaTta Ha
noTeHuwmjaneH 6e36eaHOCEH NHLMAEHT:

Ycnyra Bucok obem (,O06nactn Bo 06em”)

be36eaHoceH [aneunHcka, peakTMBHa UcTpara Ha kanauuTeT Ha cpeamHaTta Ha Windows no

MHLUNAEHT 6e3begHOCEH MHLMAEHT. [TpoLieHkaTa BkaydyBa paboTHU CTaHWLW, CcepBepU U

OaroBsop LOMEHCKM KOHTPOEepH, Kako 1 OKOAMHM Ha Linux no gnckpeumja Ha TMMOT 3a
aHraxxmaH.

MpoueHkara paBa:

JloB Ha 3akaHu 1 GopeH3nyka aHaaM3a Ha MalUHW Of NHTepecC
ObpateH NHXXEeHePUHT Ha COMHUTENHN JaToTeKku

MpunarogeHo pasy3HaBame 3a 3aKaHW

MpoueHka Ha be3besHoCHaTa KOHPUrypaumja Ha AKTUBEH
ANPEKTOPUYM

e o o o
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e YMaTCTBO 3a YEKOPMTE 3a KOHTPOMpPatkbe BO CLEeHapujaTta 3a akTUBHU
Hanagu, AOKOKY € NMPUMEHANBO

[JoctanHo u kako ,EgHoAHeBHa faneurHcka obyka 3a O4roBOP Ha MHLMUAEHTU
Ha cajbep-6e36efHOCT”, LWUTO € eAHOAHEBEH aHraXxmMaH co UCT 06emM 1
aKTUBHOCTW CO MCTa rofieMuHa Ha TM o4 4 avua 3a camo 8 yaca. Moxe ga ce
Kynu oZHanpeA 3a noAoLHa.

o 3abenewka: MNoddpwikama Ha auye Mecmo e 30CManHa ako kaueHmume
kynysaam kako ,,002080p Ha uHYyudeHmu Ha cajbep 6e3bedHocm — Ha uye
Mecmo” u 3asucu 00 docmanHoCcma Ha pecypcume.

Office 365 - [laneuvHcka, peakTmBHa nUcTpara Ha cpeamHata Ha Office 365/Azure AD (AAD),
NHunpeHT BKJYYUTENHO U eAnHeYeH KnneHT Ha O365 no 6e36efHOCEH MHLMAEHT.
Oarosop

MpoueHkaTa faBa:

e llcTtpara Ha COMHUTENHW KOPUCHULM 1 NOTEHLMjaAHO
KOMMNPOMUTUPAHU CMETKM

e VicTpaxyBatbe Ha KAyUYHUTE MOAATOUHMN TOUKW HU3 ycayrmTte Ha O365

e [lpoueHka Ha be36eAHOCHWNTE KOMMOHEHTW Ha apxuTekTypaTa Ha 0365

e [Ipenopaku 3a ynpaByBahe CO PU3MK 3a 3aluTuTa Ha ycayrmute Ha O365

e [lpunarogeH npodwun 3a 3akaHa Ha KOPUCHMULM CO BUCOK PU3MK

e  YMaTcTBO 3a UeKkopuTe 3a KOHTPO/IMpPakbe BO CLieHapuvjaTa 3a akTUBHU
HanaaW, 4OKO/IKY € MPUMEHVBO

Onepauuu Ha [JaneunHcka, NpoakT1BHa KOMMPOMMUCHa NPOLIEHKA W Nperies Ha
cabjep-6e36egHoCT 0e36e4HOCHOTO ApXKere. [poLueHkaTa BkayyyBa paboTHW CTaHULN, CepBEpU U
Ycnyra AOMEHCKM KOHTpoaepu noaapkaHun og Defender for Endpoint (MDE) u

Defender for Identity (MDI).
MpoueHkaTa faBa:

e OrpaHnyeHa popeH3nyKa aHaam3a Ha MaLNHN Of NHTepec
e AHanu3a Ha COMHUTENHW JaTOTeKM

e [lpunarogeHo pa3y3HaBarbe 3a 3aKaHu

e [lpoueHka Ha 6e3begHocHaTa KOHdUrypaumja Ha AKTUBEH

ANPEKTOPUYM

PaboTunnHuua - [JaneunHcka, NpoakTvBHa paboTuaHuLa, obesbeayBajku Tpu (3) aeHa

Bexba 3a MHTEPaKTMBHO MCKYCTBO BO y4YM/HMLA 3a Aa ce pa3bepat 6e3besHoCHUTE
6e36eagHOCHa KPWU3HM CUTyaLMM 1 Kako Ja ce OAroBOPU BO Cy4aj Ha HacTaH co 6e3beagHoceH
Kpu3a u NHUWAEHT.

oA roBop
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MNcnopauyaHu ctaBKu
3a ,PabotunHuua — Bexxba 3a 6e36esHOCHa Kpu3a 1 oarosop”:

. ,U'I/IFI/ITaJ'IHa pa60THa KHUra 3a y4eCHUK

3a cuTe Apyru ncnopaku:

e Ha b6apambe, fO0KyMeHT 3a ,13BeLWTaj” BO popmat Ha Microsoft PowerPoint, noarotseH oz Mot
3a UCnopaka, Koj rv cymMmpa KayuyHUTe HaoAM OA UCTparaTa, Koj MOXe Za BKay4YyBa NpoLieHKa Ha
PU3MKOT U/WUAK Npenopaky 3a NOMNpPaBKa;

e KpaTtka npe3seHTaumja Ha KIMEHTOT BepbasiHO 3a Aa ce KOMYHULMPAT CTaBKUTE OMULLAHW BO
n3BeLwTajoT

e [lokosiKy NOCTOjaT TEXHUUKM U3BOANMBL U MPUAPY>KHU NOAATOLM, JOKYMEHT 32 BpEMeHcKa JnHuWja
LITO ja naeHTM MKYBa U JOKYMEHTMPA JoKaLMjaTa Ha pPefieBaHTHUTE MPUAPY>KHN NoAaToLm v
AaTOTeKM aHaAM3MpaHW BO TEKOT Ha aHraXXMaHoT.

Obe3beaeHo v o4 ,OaroBop 3a MHLMAEHTM BO cajbep-6e3begHocT” 1 ,Ycnyra 3a onepaummn Ha cajbep-
6e3begHoCT":

e VHdopmaumcka Tabna Ha Microsoft PowerBl wto npukaxysa TexHWUYKU MHbOPMaLmMK 3a HaoAuTe,
OCBEH BO PETKU OKOJIHOCTM KOTa He MOXe Jja Ce reHepmpaaT o4 TEXHUYKN NPUUUNHW.

FoToBMTE NPOM3BOAM (Kako LWTO e AeduHMpPaHO NOrope) Ke buaat ucnopavaHu Bo pok o4 gecet (10)
KaNeHAapCKM AeHa Nno 3aBpLUYyBaHeTO Ha aHraxxMaHoT 3a OfroBop Ha MHUMAEHTU BO cajbep-
6e3b6esHOCTa, OCBEH ako KnneHTOT He oanyum aa rv npudat rotoBuTe Nponssoan. M36opot Ha
KJIVEHTOT Za He v nNpudaTt roToBUTE NPOM3BOAM He e BUHa Ha Microsoft nog HyKakBM OKONHOCTY, a
cekoja obBpcka Ha Microsoft ga ru goctaBu cnomeHaTuTe rotoBM NPoOm3BoAM uctekysa 10 KaneHaapcku
JEeHa No NOCNEAHMOT AEH O aHTaXXMaHOT, 0CBeH ako Microsoft u KnneHToT He ce foroBopat nonHaky.

Ycnyru HagBop oA o6em

Microsoft ke rv usBpluyBa Ycnyrmte 3a noaaplLuka 3a cajoep-6e36esHOCT co npodecnoHanHa rpuxa u
BELUTMHA; Ccenak, HMLWTO BO JJOroBOpOT He CNY>W Kako rapaHLuuja geka YcayrmuTe 3a nogaplika Ha cajbep-
6e3besHOCTa Ke TV geTekTUpaaT Uam naeHTndnkyBaaT cute 6e36e4HOCHM UM MPEXHUN 3aKaHW, MPOnycTy
nAun ynaaw, sewmdbpupaat iy onopasyBaaT nogatoLu, obHOByBaaT onepaLmn iy Bpakaat KOHTpoia Ha
CUCTEMUTE Ha KJIVEHTUTE Kaje LITO Ce Cy4YW/ HEOBACTEH NpucTan uam koHtpona . Cekoja obaacT WTO He
e eKCnAnuUTHO HaeegeHa Bo ,O6nactn Bo 06em” e Hageop og o6emot. Obnactute HagBOp o4 06eMOoT 3a
ycnyrute 3a noagpluka Ha cajbep-6e3begHocTa BkyyyBaaT, HO He ce OrpaHMyeHn Ha CleAHOBO:

e AHanu3a Ha onpeMa 3a BMpexKyBarbe

e CeondartHa aHanM3a Ha KpajHUTe TOUKM KOW M3BPLUYBaaT HaceAeHN (Henoaap>kaHu) onepaTmBHM
cmcTemm

e [opapuika 3a gewmndpmrparse 3a WndpupaHu 2aToTekn UK JOMaKMHU, BKAYUUTENHO U
0be3benyBame npucnocobeHn gewndpupaym

e [lpunuwyBakbe Ha HanarayoT BKIYYyBajKU rO MAEHTUTETOT, MOTUBUTE WA NOTEKIOTO

e JlnueHuwuTe 3a npomssoamn (Ha Microsoft am He Ha Microsoft), ocBeH npobu Ha Npon3BoaMY,
noanexar Ha JOoCTanHoCT

e KopwucTeH xapaBep v apyrv aHannsm
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KoHcTaHTHO man KOHTUHYUpaHO 6e36e4HOCHO cneserse, cefere Mo 3aBpLUYBakETO Ha
PaboTHWOT Hanor n/wan cneperse HajBOP OA CTaHAAPAHOTO paboTHO BpeMe, o4 8 fo 17 vacoT.
Maunduuko cTaHZapAHO Bpeme (UaKn Apyra BPeMeHcKa 30Ha Kako LWTO e MefycebHo

[ OroBoOpeHa).

Mpernes Ha N3BOPHUOT KOA

TeXHUYKM U/MAn apXUTEKTOHCKM am3ajH Ha UT-cuctemnm

[MomoL BO CyACKM CROp UAW YCAYTY 3@ NOAAPLUKA, BKAYYUTENHO U CTPYYHO CBeAOYEHE UAN KaKBa
6uno paboTa 3a UCMOJIHYBaHEe Ha JOKA3HWUTE CTaHAapPAM 3a NpaBHa NpudaTAMBOCT Ha Cy4,
be3beaHOCT Ha A4ENOBHM anivKaumm

YnpasyBae CO MPOeKTV 3a NoeANHEUYHN NPOEKTH

AKTVBHOCTM Ha TecTMpame

OTkpuBarbe M MOMKWC Ha CPEACTBO

MoproTtoBka Ha RFI nan RFP gokymMeHT 3a NoeAnHEYHM NMPOEKTHU MHULIMjaTMBU KOW MOXE Ja Ce
naeHTMdrKyBaaT BO NPOLECOT Ha OBOj aHraXXmaH

Obe3beayBare Ha Koja buno peryavpaHa ycayra uam aktmeHoctu. Microsoft He e anueHumpaH
nan ceptudurLmpaH BO Koja 610 3eMja, Ap>KaBa Uan NPOBUHLMja Kako NPUBATEH UCAEAHWK,
NpaBeH COBETHUK WAN PEBM3OP M He e 3a4p>KaH 3a fa 06e36eau peryampaHm UCTPaxHW yCayri,
npaBHW COBETW, COBETOAABHWN YCNYr1 3@ PEBU3Mja UM BHATPELUHa KOHTPOJIa UAN NHXXEHEPCKM
ycayrv 3a ko 61 6une noTpebHM NOCEOBHN ANLEHLN..

PaboTa 3a BpeMe Ha BUKEH/OT, OCBEH aKO He € HaBeAeHO M 0400peHo 0 YNpaBHUKOT 3a
ncnopaka Ha MHXXeHepoT

OAroBOpHOCTU Ha KOPUCHUKOT

Obe3bepnyBa cMeTkM 3a Azure AD camo 3a 06s1aK co A03B0OIM 3a r106aneH agMUHUCTpaTop, No
notpeba.

OnepaTnBHO peLLeHue 3a JaNeuMHCKO pacrnopedyBatbe Ha MOTPEOHUTE anaTky 3a aHraXKMaHoT 3a
OAroBOpP Ha MHUMAEHTU (Ha npumep, SCCM, AktneeH ampektopmym GPO mnaun gpyro).
PacnopegyBatbe Ha cneumjannsmpaHy anatky 3a aHaanTuKa, HazHayveHn n obesbeserHn og TMOT
3a ucrnopaka Ha ycayruTe 3a NoAjpLika Ha cajbep-6e36esHocta Ha Microsoft. Anatknte notpebHm
3a CeKoj COOABETEH aHraXxMaH Ke 6vaaT HaBeAeHU o4 TMMOT 3a ucrnopaka, a Knuentot (1) ke
M3BPLUN TECTUPaHbe 3a Ja Ce OCUTypa Jeka afaTknte HeMa Ja BAunjaaT Ha BEPOAOCTOjHOCTa NN
[0CTanHOCTa Ha KOj BUNo ypeamn of KAMEHTUTe 1 (2) Ke r'm MHCTanupa anaTkute BO COMacHOCT CO
obemoT 06e36eaeH o4 cTpaHa Ha Microsoft.

KnuneHTtnTe Tpeba He3aBMCHO Aa NOTBPAAT Aaau YCayruTe 3a NOAApLUKa 3a cajbep-6e3begHOCT Ha
Microsoft ce nokpreHW co HUBHWTE MpaBua 3a OCUTypyBae, LOKOJIKY € MPUMEHNBO.

AKko knveHTOT nobapa ycnyrmTe 3a noaapLika 3a cajbep-6e36esHOCT Aa ce BpLLaT BO CpeamHa Ha
paboTa Ha KJIMEHTOT AN CO MOAATOLM 3a MPOM3BOACTBO, Toraw npes Microsoft ga pabotn Bo
OBaa cpeanHa u/wan co osue nogatoun, KnveHtot mopa (1) sa My 0be3beamn Ha Microsoft
COOJBETHM YNaTCTBa M PeCcypcu 3a Haa30p Ha KIMEeHTUTe 3a MHTepdejc CO OBaa CpeanHa u/vuam
nogartoum v (2) aa ce ocurypa feka vMa BaavjHa pe3epBHa Komnuvja Ha cpegunHata u/uam
nogartouure.

LienocHo oBnacTyBatbe 3a MuaTa KO ogroBapaat Ha 6e36e4HOCHW MHUMAEHTU 3a LIeNOCHO
M3BpLUYyBare Ha POPEH3MUKNTE UCTPAXKHW MPOLLECH M NPOLLEAYPU LUTO MM KOPUCTU Kako AeN Of
HeroBuTe CTaHAapAHW NPOTOKOAK, 6e3 onToBapyBarba CO34aLeHN Of TPETM ANLLA, KaKo LUTO ce
APYrn NposaBayn Ha 0AroBopu Ha nHunaeHTn. Cekoe Heycnex Ha KJMEHTOT LLesIOCHO Aa ro
oBnactu Microsoft sa ja n3BpLuyBa cBojaTa paboTa MOXe Ja pe3yaTnpa Co OA/10XyBare Ha
ycnyrata Wam HeCOOABETHU pe3ynTaTy.
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3a Bexbata 3a 6e36e4HOCHa KpM3a 1 OArOBOP, KIMEHTOT Ce COornacyBa Aeka cuTe MaTepujanv nuam
CHUMKM MPOV3BEAEHMN Kako pe3ynTaT Ha oBaa Bexba Ke ce TpeTnpaaT Kako AOBEPAUNBY
MHGOPMaLMK, KOPUCTEHW CamMO 3a BHATPELLHW AeNOBHM Liesn Ha KIMeHToT n HeMa ga bugat
ANCTPUBYMpPaHW, MPUKaXaHU UAKN Ha APYT HAYMH NPeHeceHn Ha TPeTo nLe 6e3 NpeTxoAHa
nMcMeHa cornacHoct o Microsoft. lonoaHutenHo, KaveHTOT Hema Aa MeHyBa, OTCTpaHyBa Uau
MPUKPUBA HUKAKBU U3BECTYBakba, BKIYUYMTENHO 1 M3BECTYBakba 3a NpaBaTa Ha UHTe/IeKTya Ha
COMCTBEHOCT, BO UM Ha CMOMEHATUOT MaTepwjas.

2.4 TMopappuika 3a noBeKke 3eMju

Mpernea Ha ycnyru 3a nogjpluka Ha noBeke 3emju

Bo copaboTtka co ycnyrute 3a yHuduLumpaHa nogapLika Ha npetnpujatneto Ha Microsoft, noaaplukata 3a
noseke 3emju BM 06e36eayBa NoAApPLLKA Ha NOBEKe JIOKaL MM 3a NOAAPLLIKA, KaKo LWTO e OMnuWLIaHO BO
paboTHUOT Hanor (MAK HanosmTe 3a paboTa). CneayBa ONUCOT Ha CTPYKTypaTa 3a NoAAPLIKA Ha NoBeKe

3emju:

AomakunH: OBa e nokauujaTa 3a NoaApLIKa Kaje LWTO CTe CKayymnne 4oroeop 3a yHuduumpaHa
nogapwka Ha Microsoft Bo BawmoT Hanor 3a pabota. OBa Ke buae nprMapHaTa soKaLlmja Ha
BaLLMOT Ha3HauyeH MeHaLlep Ha CMeTKa 3a YCreX Ha K/NEeHTOT.

Mo Tekot: OBa e Jlokauuja 3a NoAApLLKa Ha3HayeHa BO BawWOT Hanor 3a paboTa, kage WTo
Tpeba pa fgobuBaTte ycayru 3a yHuduUmpaHa noaapLuka Ha npeTtnpurjatmeto Ha Microsoft, oceH
NokaumjaTa Ha JOMaKMHOT W BME MMaTe NPaBo Ha YCAyruTe LWTO 1 KynyBaTe Wiu jorosapare 3a
Taa aokauuja.

Kako pa kynurte

OBoj SCSD rn onuwyBa AocCTanHWTe YCIyr 3a MoaApluka Ha noseke 3emju. CneunduuHUTE yCayrn u
CpofHaTa KO/NWYMHA, AOKOJKY € MPUMEHAMBO, Ke buaaT HaBeAeHW BO MPUAPYKHUOT Hasnor 3a paboTa
cnopeg nokauujaTta 3a nojapLuka.

Ycnyrute onviiaHy oBge Moxe a buaat goctaBeHun Ao Bawarta nokaumja(um) 3a nogapLuka HazHayeHa BO
Hanorot 3a paboTa Ha 4OMaKMHOT U1, KaKo LUTO MOXe, Aa bugat gogeneHn o JoMakMHOT, Kako Aen of,
[0roBOPOT 3a noaapluka Ha Microsoft 3a yHuduumpaHo npetnpujatie co CAefHUTE U3MEHM:

Ycnyrun 3a ocHoBeH naket: OCBEH ako He e MOMHaKy HaBeAeHo, YciyruTe 3a OCHOBHW NakeTu (OHne
O3HayeHu co “v'“)Ke bmaaT AOCTaMHW Ha BalUTe HAa3HaYEeHW MeCTa 3a NOAAPLUKA UM KaKo LUTO ce
AOAENEHN Ha NloKauumTe 3a MogAapluka Of CTpaHa Ha AOMaKMHOT Ha HasoroT 3a paboTta Ha
JIOMaKMHOT.

PeakTuBHM ycnyru: PeakTuBHMTE yC1yrn Moxe Aa ce ncnopavaar AaneynHcK Ha Jpyrv oKaumm
OCBEH W BKY4yBajku ro JJoMakunHoT.

YnpaByBame co ucnopakarta Ha ycayrure (SDM): Kako wrto e HaBegeHo BO BawuvoT Hanor 3a
paboTa, SDM moxe aa buze AoCTaBeH A0 Ha3HauYeHWUTe JoKauum 3a NogapLlika Ha JOMaKMHOT U
HM3BOAHO. [locTanHocTa Ha SDM ycnyrute WITo ce BKIyyeHW BO BawmoT OCHOBEH MakeT Ke buge
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fOoJeNeHa o JOMaKMHOT ¥ ynpaByBaHa O MeHaLIEPOT Ha CMETKa 3a yCrex Ha KJIMEHTOT AOMaKMH.
WNcnopakata Ha SDM ke 6uge orpaHvyeHa Ha paboTHOTO Bpeme Ha Jlokauuvjata Ha JOMaKWHOT.
Moxke aa 6ugat notpebHn gonoaHutenHu SDM ycayrn npu kynyBarwe AONOAHUTENHW YCAYTU UK
nofobpeHn yCayrn n peLleHuja.

o [pononHuteneH SDM: JononHutenHn wu3Bopm Ha SDM mMoxe pa ce KkynaT 3a
Jlokaumjata(unTe) 3a NOAAPLIKA HA AOMAKMHOT WM HU3BOAHO, Kako LUTO € HaBeAEeHO BO
PaboTHMOT Hafor ¥ Ke ByAaT AOCTaBeHW 0 Ha3HayveHaTa siokaluja 3a noaapuika. Npegmert
Ha JOCTanHOCTa Ha pecypcuTe 1 ropeHaBeseHOoTO.

[oCTanHOCT Ha OMUMOHANHWN YCAyr (OHWE 03HaYeHu co “+" BO ropHuTe Tabesn 3a NOAAPLLKA) Ha CIeAHMOB

HauWnH:

MpoakTnBHM ycayrun
o Moxebu cte kBanmdurKyBaHu 3a [MPoaKTUBHU YCyrK, YMja KOANUMHa Ke bruae HaBeseHa BO

Hanorot 3a paboTa u goctanHa BO Jlokaumjata 3a noajpluka HaBeseHa BO Hanorot 3a
paboTa, OCBEH 3eMj1UTE CO UCKYYOK.

Ycnyru 3a oapykyBarbe - AHa/iM3a Ha NPUUMHUTE 3a KOpeHoT: KyrneHute ycayrn ke 6uaat

AOCTanHM 3a BpaboTeHWTe BO HazHauyeHUTe okaunm 3a MOAAPLUIKaA.

CoBeTHUK 3a TexHoJioruvja 3a noaapuuka (STA): Ycayrute STA ke 6uaat goctanHum Bo Jlokalmjata

3a NoAApLUKa Ha3HavyeHa BO BaWMOT Hanor 3a paboTa, OCBEH BO 3eMjUTe CO UCKAYUOK U Ce NpeaMeT

Ha A4OCTanHoOCT Ha pecypcuTe.

Mopo6peHu ycnyru u peweHuja: Cute NoA0OPEHN YCAYrM U peLleHnja MOXe Aa ce KyrnaT 3a

yrnoTpeba nam Bo JlokauumTe 3a NoAApPLLIKA Ha JOMAKUHOT UAN HU3BOAHO. MNpeaMeT Ha 4OCTanHoCT.

Mo>ke fa ce npuMeHaT ApYyrv orpaHnyyBakba.

[pyrute kyneHu ycayri 3a nogaplika Ke 6maat goctanHu Bo Jlokauujata(Mute) 3a noajpluka

Ha3Ha4yeHW BO BawWoOT PaboTeH Hanor.

AOHOI’IHMTGIIHM npaBwJja v yCJ10BU 3a noajpluka 3a noseke 39MjM

Kako AONOJHYyBakb€ Ha OBUE op,pep,6l/| nycnoBu HaBeaeHM oBae 1 BalWnoT PaboteH Hanor, HawaTa ncnopaka
Ha yCNyry, Kako WTo € HaBeAeHO OBAe, Ce 3aCHOBa Ha ciegHnBe npeayCc/ioBy 1 NpeTnocTaBku:

Moxe ga WM fgo3BOAMME Ha BpaboTeHWTe BO He-Ha3HaueHWTe JoKauum 3a nogapluka aa
yuyecTByBaaT BO OAJaneueHun NpoakTMBHUW YCYTX LITO Ce KyreHu 3a JOMaK1HOT WA nokauujaTa 3a
HM3BOZHa NOAAPLLKA M Ce Ha3HaUeHW BO HanoroT 3a paboTa. TakBOTO y4ecTBO Ke buje J03BOJIEHO
no guckpeumja Ha Microsoft.

MpoakTUBHUTE KPEAUTN MOXKaT Ja ce pa3MeHyBaaT Ccamo MNomefy JAOMaKVMHWUTE W fnokauuuTe 3a
HM3BOZHa MOAJpPLLKA HaBeAeHW BO BalUMOT Hasor 3a paboTa, OCBEH KaKo LITO e HaBegeHo. Cute
pa3MeHu Ke buaaT 3aBpLUEHUN BP3 OCHOBA Ha TEKOBHWTE BaslyTW W CTankKW 3a NPOAKTUBHU KPeamnTu
Ha COOABETHWTE JoKauuMu 3a noaapluka. TekoBHUTE LeHW Moxe Aa rm obesbean BawmoT
npeTcTaBHWK Ha ycnyrm 3a Microsoft. Cekoja pa3meHa LWTo pe3yatnpa co GpakLMOHN NPOoaKTUBHU
KpeAuTM Ke ce 3a0KpyXu A0 Hajbanckata eauHuua. MpoakTMBHUTE KPeauTU He cmeaT ja ce
pa3MeHyBaaT BO UAWN OZ 3eMjU-UCKIYYOLMN.

KnneHTOT e eANHCTBEHO OArOBOPEH 3a CUTE J@aHOYHW OBBPCKM LUTO NpOm3eryBaaT Kako pesyatar
Ha AuCTpuMbyumja WM pa3MeHa Ha KymnmeHu YCIyrm 3a noadpluka noMery JOMakuvHOT U
nokauwjata(MTe) 3a HM3BOAHA NOAAPLLKA.

3a NpoMeHUTe Ha ycayrmTe nan pasMeHaTta n3BpLueHa 3a BpeMe Ha TpaekeTo Ha paboTHMOT Hanor
MOXe sa e noTpebeH gorosBop BO NucmeHa dopma.
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e KoHconupaumja Ha pakTypupame: OCBEH aKO € HaBeAEHO MOVHaky, Ke ce n3jaje eAVHCTBEHa
dakTypa 3a JOCTaCaHWMOT W3HOC, BKIYYMTENHO U cuTe YCayrn 3a Ccute Nokauuun 3a noajpLuka
HaBeZeHu BO BalnoT PaboTeH Hasor. [laHoLumTe Ke ce 3aCHOBaaT Ha MPOoLeHKa Ha NOTAUCHUKOT Ha
Microsoft 1 Bawarta snokauuja Ha AOMakMHOT. KAMEHTOT e OArOBOPEH €AMHCTBEHO 3a cuTe
AOMOJIHUTENHW AaHOLM WTO AOCrneBaart.

¢ Wcknyuoum Ha KkOHconmaaumjata Ha pakTypupame: KyneHn ycnyru 3a ncnopaka so Peny6ivka
WHanja, HapogHa Penybavka KuHa, Penybavka KuHa (TajBaH), Penybavka KuHa (XOHIKoHT),
Penybavka Kopeja, JanoHuja, Ho 3enaHg, Makao n Aectpanvja (cuTe 3emju WITO ce UCKIYUOK)
Mopa Aa umaat nocebeH Hasior 3a paboTa CO HaBeAyBare Ha yciyruTe WTo Tpeba Aa ce gocTaBaT
Ha Taa siokauuja 3a noajpluka. Yciyrute Ke bugat gakTypupaHu Ha COOABETHaTa Jfokaluja 3a
noAApLLKa 1 Ke BKydyBaaT KOj 6G1N0 NPYMEHIVB JIOKaNEeH JaHOK.

2.5 [JononHutenHu oapea6bu v yciosu

Ycnyrute 3a Microsoft yHnduumpaHa noaapluka ce ucnopavysaat Bp3 OCHOBa Ha CIeHUBE NpeayCcioBu
1 NPETNOCTaBKu.

e  PeaktvBHUTE yCnyr Ha OCHOBHMOT MakeT ce Ucrnopavysaat AaseUnHCKM Ha oKaLumTe Ha
BalLMTe Ha3HAYeHW ML 3a KOHTaKT. CuTe ycayri ce obesbenyBaart faneunHCKU A0 BawmTe
JIOKaUMmM BO Ap>KaBaTa Ha3HayeHa BO BalLMOT paboTeH Hanor, OCBEH ako He e MOoWHaKy
HaBeAeHO BO MMCMeHa dpopma.

e PeakTtvBHU ycayrm Ha OCHOBHMOT NakeT ce UCnopayyBaaT Ha aHIIMCKM W, Kaje LWTo e
AOCTarnHo, MOXe Jja Ce Ucrnopavaat Ha BalLMOT roBopeH jasuk. Cute yciyru ce obesbesyBaat
Ha roBOPHUOT ja3uK Ha JlokalujaTa 3a yoryru Ha Microsoft, wTo rv obe3beaysa ycayrute, uam
Ha aHrICKY, OCBEH aKo HE e MOoWHaKy JOroBOPEHO BO NMCMeHa dpopma.

e Hue ke 06e36eanMe NoaapLLKA 3a CUTE BEP3UN Ha KOMEPLMjaNHO U3AALEHNOT, OMNWTO
foctaBeH copTBep Ha Microsoft n oHnajH ycayrnte Ha NPOU3BOANTE KOM CTe TN Kyruae Bp3
OCHOBaA Ha AeKNapypaHnTe 3anucK 3a JuLeHumparbe 1 gorosopu n/uam N/, Ha cmetkata 3a
HannaTa Bo [logatok A o BallaTa Hapayka 3a paboTa 1 ce naeHTMdMKyBaHN cnopes,
Ycnosute Ha npousBogoT, objaBeHun og Microsoft og Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (nan Ha cnegHaTta nokaumja MaeHTUdKKYBaHa og,
cTpaHa Ha Microsoft), ocBeH ako He e NovHaky HaBegeHO BO PaboTHWOT Hanor, BO
Cnorogbarta Ha 0OBOj onNucC Ha ycayru 3a lNogapLuka n coBeTyBake, WK ako He e cneumduyHo
MCKJIyYEHO Ha BalLMOT OHAAjH NopTan 3a nogaplika Ha http://serviceshub.microsoft.com.

e He ce obe3besyBa noaapLuka 3a NPOM3BOAM KOULITO He Ce n3ne3eHn Bo npogaxba n b6eta
MPOV3BOAM, OCBEH aKO He e MoVHaky 3abenexaHo BO MpuaoxeHaTa crnorogba.

e Cute ycnyru, BKIyUyBajKv I U cUTe JOMNOJHUTENHM YCAYTW KyMNeHN Kako e og PaboTHuoT
Ha/or 3a NoAAPLUKa 1 3a BPEMe Ha HErOBOTO Tpaekbe, Ce OA3emMaaT ako He ce NcKopucTaT BO
TEKOT Ha NepmnoAoT 3a NPMMeHAMBUOT PaboTeH Hanor.

e 3aKkaxyBarbeTO YC/Iyrv 3aBUCK O AOCTarHOCTa Ha pecypcuTe, a paboTUAHMLUTE MOXe Aa ce
MOANOXHW Ha OTKaXKyBakbe ako He ce UCMOJIHAT MUHUMaJHUTE HMBOA Ha perucrpauyja.

¢ Moxe ga npuctannmMe Ao BalIMOT CUCTEM MPeEKY JasednHCKa BPCKa 3a Aa ' aHaimsmpame
npobaemuTe Ha Balle bapame. Hawwute BpaboTeHn Ke NpucTanaTt camo 40 OHME CUCTEMU KO
WwTOo Ke ogobpute Bue. 3a a MOXe Za KOPUCTUTE MOMOLL Ha AajeynHCKO NoBpP3yBakbe, MOpa
Ala HW JOCTaBUTE COOZBETEH MPUCTan U HEOMXOAHa onpema.

Page 32


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.

Enterprise Services Support & Consulting Services Description Support services

Page 33

Hekow ycnyru moxke fa Hu Hanaraart Aa rv yysame, obpaboTysame 1 Aa npuctanvMme 40
BaLLMTE MNOAATOLM KakKo KAMeHTU. Kora ro npaBumMe T0a, H1e KOPUCTUME TEXHOI0T UM
o0406peHn o Microsoft, kom ce BO COrMacHOCT CO HALIMTE MOJIMTUKM U NPOLLECK 3a 3aLTWTa
Ha nogatouuTe. AKo nobapare 4a KOPUCTUME TEXHONOMMK KOU He ce og06peHn o Microsoft,
BUWe pasbupate v ce cornacysarte Aeka CTe LieJJOCHO OATOBOPHW 338 MHTErPUTETOT U
6e36eAHOCTa Ha BalMTe NOAATOLM Kako KANEHTU U geka Microsoft He npesema HukakBa
OArOBOPHOCT BO BPCKa CO yroTpebaTa Ha TeXHOIOrMK Kou He ce og06peHn o4 Microsoft.

Ako nobapaTte oTKaxyBarse 0f, NPeTXOAHO 3akaxaHa ycnyra, Microsoft moxe ga nsbepe ga ro
Han/aTh OTKaXXyBareTO BO BUCMHA o4 HajMHory 100 npoueHTr og LeHaTa Ha ycayraTta; ako
OTKaXyBar-€TO UIN MOBTOPHOTO 3aKaXyBarbe € HarnpaBeHO CO MPETXOAHO N3BECTyBah-e, BO
nepvog noman oA 14 feHa oA NPBUOT eH Ha JoCTaBaTa.

Kora KynyBaTte AOMNONHUTE/IHN YCYTU, MOXeEME Aa r|o6apa|vle BKJlydyBak-€ Ha yrnpaByBakeTO
CO ncnopaka Ha ycniyru, 3a Aa ce oJieCHU JoCTaBaTta.

AKO CTe Hapauane efjeH BWA Ha yClyra 1 cakaTte Ja ja 3eMeHWUTe CO APYT BUA Ha yCyra,
MOXKeTe 4a NpUMeHWTe eAHaKBa BPeAHOCT Ha Apyra yciyra KojaluTo e A40CTarnHa BO paMKuTe
Ha BawwmoT OCHOBEH MakeT, KaZe LWTO e Toa A0CTarnHO 1 AOrOBOPEHO CO BaLLMOT Pecypc 3a
ncropaka Ha yciyrure.

CuTe AONOAHUTENHW YCAYTU MOXebU He ce 0CTanHK BO BallaTta Ap>asa. Be moavnme
KOHTaKTMpajTe ro BalLMOT pecypc 3a Ucropaka Ha ycayrv, 3apagm AeTtanu.

Ce corsiacyeate gekKa CaMO KOJ WWTO He € BO COMCTBEHOCT Ha Microsoft, a 3a KOj HW
o6e36ep,yBaTe npucran e KoAOoT WTO € BO Balla CONCTBEHOCT.

Ycnyrute Moxe Aa BkaydyBaaT MCMOPaKM Ha YCayrv, COBETU W yNaTCTBa NoBp3aHu CO KOAO0T
WTO ro nocegyBate Bue uan Microsoft, nam gupekTHo obesbesyBare Apyru ycayri 3a
noAjpLiKa.

Mpun o6e3besyBatbe Ha PeakTnBHM ycayrm, Microsoft He 06e3beayBa KoA oj KOj 6uno BMA,
OCBEH NPYMEPOK KOAOT.

KnuneHTOT Ke ja Nnpe3eme Lienata o4roBOPHOCT U PU3NLIMTE NOBP3aHU CO CNPOBEAYBaHETO U
OApP>KyBareTo Ha Koj buno kog obesbeneH Npu M3BPLLYBaHETO Ha YCAYruTe 3a NoaapLuka.

Moxe ga MMa MUHUManHu Baparba 3a naatGopmarta 3a KyrneHu yCcayru.
Ycnyrute Mmoxebu He ce gocTaByBaaT 40 BalUWTe KIMEHTY.

Ako umate OcHoBeH nakeT 3a HanpeaHa van Mogapuika Ha n3eeaba v Kafe oOHMajH nocetTute
ce MefycebHO JOrOBOPEHU M He ce BP3 OCHOBA Ha MPETXOAHO MJaKawe, Ke BU HanaatiMe 3a
pa3yMHWUTE TPOLLOLM 3a NaTyBake W XXUBOT.

Ycnyrute 3a noggpuika Ha GitHub ru ncnopauysa GitHub, Inc., duanjana Bo uenocHa
conctBeHOCT Ha Microsoft Corporation. be3 orneg Ha cé WTo e CNPOTUBHO BO BalIMOT
paboTteH Hanor, [3jaBaTa 3a 3aWTKTa Ha IMYHKTe nNogaTtoum Ha GitHub gocranHa Ha
https://aka.ms/github_privacy n [logatokoT 3a 3awTnTa Ha nogarouute Ha GitHub n
Be3begHOCHWOT Npunor ko ce HaofaaT Ha https://aka.ms/github_dpa ke BaxaTt 3a BallaTa
HabaBka Ha Ycnyrute 3a nogapluka Ha GitHub.

Mo>ke fa ce npeaBUAAT U AOMOJAHUTENHW NPELYCN0OBU U NPETNOCTaBKN BO COOABETHM
A0AaTOLM.
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2.6 Bawwu oarosopHOCTH

OnTrMm3npameTo Ha NpuaobunekmnTe Ha BawmTe Microsoft yHuduumpaHun ycayrn 3a NoaapLLKa 3aBUCK OF,
NCNOJIHYBaHETO Ha CIefHUTE OArOBOPHOCTY, MOKPaj OHME LUTO Ce HaBEeJEeHW BO CUTE BaXKeuKn cnoroabu.
HemoxxHoCTa Aia ce ycornacute co ciefHWTe OAroBOPHOCTU MOXe Aa pe3yaTvpa CO OAJ/10XKyBarba Ha
ycayrara:

e Ke HazHauuTe MMeHyBaH agMUHUCTPATOP 3a YCIyruTe 3a NoAApLLKa, KOj Ke bujge oaroBopeH
3a BOAEHETO Ha BalUMOT TVM UM yrpaByBarEeTO Ha CUTE BallW akKTMBHOCTM 3a NOAAPLLKA, U 3a
BHaTpeLLHUTe NpoLecn 3a NojHecyBare bapara 3a UHLMAEHTY, agpecnpaHm A0 Hac.

e Bo 3aBucHocT og OCHOBHMOT NakeT, Kako LUTO € MOA0Jy HaBeAeHO, MOXeTe Ja HazHauuTe
MMeHYBaHW peakTUBHM KOHTaKTW 3a NOAAPLLIKA, KOW Ce OArOBOPHM 3a co3saBate Hapatba 3a
noaApLuKa npeky Beb-cTpaHuULaTa 3a noaapLuka Ha Microsoft, unn npeky tenedpoH. Cloud
agMUHUCTpaTopuTe 3a BawwuTe cloud-6a3mpaHu ycayru, UCTO Taka MOXKaT Aa nojHecat
H6apama 3a cloud noaapuika, Npeky NpeMeHAMBUTE NOPTaaM 3a NoaapLuKa.

o [naBHa nogapuika — ao gecet (10) MMeHyBaHN KOHTaKTW.

o HanpeagHa nogapwka — MuHumym negecet (50) nmeHyBaHM KOHTaKTU. Moxebu cTe
npudaTavBK 3a JONONHUTENHM KOHTaKTW. 3a AeTaan 3a JOCTanHOCTa, KOHCYATUpajTe
Ce CO BalMOT MeHaLlep 3a ycrnex Ha CMeTKaTa Ha KMeHTUTe.

o [Noapplika Ha usBeabata - BkayueHu MMeHYBaHM KOHTaKTX Mo noTpeba.

e 3a bapatbaTta 3a NOAAPLLKA 3@ OHMAjH YCAYTW, aAMUHUCTPaTOPHTE Ha 061aKoT, 3a BalnTe
ycayrv 3acHOBaHW Ha obnak, Mopa Aa nogHecat 6aparba 3a NoAAPLIKA NMPEKY BaXKeuykmoT
nopTan 3a NMoAApLLKa 3a OHAAjH ycayra.

e [pwv nogHecyBarbeTo Hapatbe 3a yCIyra, KOHTaKTUTE 3a peakTUBHa noaapluka Tpeba ga maat
OCHOBHO pa3bupare 3a NPobIeEMOT CO KOjLITO ce coodyBaTe M ga 6uaat cnocobHu ga ro
penpoayuupaar 3a Aa My nomorHat Ha Microsoft npu gujarHocTMumpareTo un
KnacudrKyBareTo Ha Npobaemot. OBue KOHTaKTV Tpeba Aa UMaaT M No3HaBakba 3a
noAjp>KaHWNTe Npon3Boan Ha Microsoft 1 Bawwara okonvHa Ha Microsoft 3a ga nomorHar npw
peluaBareTo Ha NpobaeMuTe CO CUCTEMOT 1 Aa My NoMorHaT Ha Microsoft npwm
aHanM3npamEeTO U peLlaBakeTo Ha baparata 3a ycayrure.

e [lpu nogHecyBatbe Ha bapatbe 3a yCIyra, BalIMOT KOHTAKT 3a peakTUBHa NoAJpLUKa MOXe6bu
Ke Tpeba fa U3BpLUIM ogpeayBatbe Ha MPOBAEMOT M aKTMBHOCTU 3a pellaBake, Copes
HaparbeTo 04 Hac. Tre Moxe fa ondakaaT peanunsaLmja Ha MPeEXHO ciesere, 3adaKarbe
nopaku 3a rpewku, npubrpare MHPopmMaLmmn 3a KOHOUrypauumn, NPoMeHa Ha KoHGUrypawmm
Ha Npou3BOAM, MHCTaNaLMja Ha HOBW BEP3MUN AN HOBU KOMMOHEHTU nan moamndurkaumja Ha
npouecu.

e Ce cornacyBarte Aa paboTuTe CO Hac BO MaHUPaHETO HA KOPUCTEHETO Ha YCAYruTe, BP3
OCHOBA Ha yCyruTe Kou cTe v Kynue.

o Ce cornacyeate Aa Hé n3BecTnTe 3a b0 KakBK NPOMeHN Ha UMeHYBaHNTE KOHTaKTK,
Ha3Ha4yeHW BO BawWWOT PaboTeH Hasor.

e Bue cTe 04roBopHM 3a NoAApPLLIKa Ha BalIMTE NOAATOLM U 3@ PEKOHCTPYKLMja Ha U3rybeHn
VAN U3MEHETUN JaTOTEKM KOW MpousseryBaat oj katactpodantu gedektun. Bue cte ogroBopHum
Y 3a CNpOBeAyBaHETO Ha MOCTaNKMTE LITO Ce HEOMXOAHM 3a 3aliTUTa Ha MHTErPUTETOT U
6e3b6egHOCTa Ha BalwMOT codPTBEP M NOAATOLM.
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Ce CN0>KYyBaTe, Kaje WTO € MOXHO, Ja oAroBapare Ha UCTpaXyBakaTa 3a 3a40BOJICTBOTO Ha
KOpucHMyuTe WTO MOXKeE Aa BU T AOCTaByBaMe O BpeMe Ha BpeMe BO O4HOC Ha yCayrute.

Bve cTe 0AroBOPHW 3a cMTe MaTHU 1 4PYrv TPOLLOLM KOWLLTO Ke r'M HanpasaT BawwuTe
BpaboTeHu 1 goroBapauu.

Mo>ke Aa By buge nobapaHo o4 BalMOT pecypc 3a ucnopaka Ha yCciyru, fa UCoTHUTE HEKOW
APYrn OArOBOPHOCTY, CnelmdUYHM 3a ycayrata KojalTo CTe ja Kynuie.

Kora ru kopuctute cloud ycnyrute Kako fen of oBaa NoAApLUKA, MOpaTe UAW Aa KynuTe, nian
4@ umaTe nocroeyka NpeTnaaTta, WA naaH 3a NoAaToLM, 3a BaXKeuka OHajH ycayra.

Ako umate HanpegeH nakeT nam nakert 3a Nogapluka Ha n3eeaba, ce cornacysate Aa
nosHeceTe Haparba 3a MpoakTUBHM YyCIyry, Kako 1 NOAOBPEHN peLleHmnja 1 YCayry, 3aeAHo Co
cUTe NOTPEDBHU MM NPUMEHANBIM NojaTouu, HajaouHa A0 60 AeHa npes AaTyMOT Ha
NCTeKyBakbe Ha BaXeuyknoT PaboTteH Hanor.

Ako nmate HanpegeH nakeTt uam nakeT 3a MNogapluka Ha n3Benba, ce cornacyeate ja ro
06e36ea1Te HALLMOT TVM 3a MCMOPAaKa Ha YCIyrK, og Koj e nobapaHo Aa 6ue Ha camoTo
MecCTO, CO pasyMHa TesiebOHCKa MHKja U MHTEPHET MpUCTan co BUCOKa BP3UHA, Kako 1 Co
npucTan 40 BaluMTe BHATPELIHM CUCTEMU W anaTkuy 3a AnjarHocTuumparse, npemMa notpeba.
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