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1 3a 0BOJ AOKYMEHT

OnuncoT Ha ycnyrute Ha Microsoft 3a noaapluka 1 coBeTyBake Ha NpeTnpujatnja Bu obesbeaysa
nHdopmaLnn 3a NpopecnoHanHUTe YCAYru LITO ce JOCTanHK 3a KynyBare og Microsoft.

3ano3HajTe ce CO OMMCOT Ha YCayruTe LWTO MM KynyBaTe, BKAyYyBajKN v NpesyCcioBUTE, OrpajyBamarta,
orpaHuyyBaHaTa 1 BalimTe 06BPCKUM. YcayrmTe WTO Ke r Kynute Ke 6uaat HaBeAeHn Bo PaboTHMOT Hanor
3a ycnyru Ha npetnpujatue (PaboTeH Hanor) nav BO Apyra npumMeHavBea M3sjaBa 3a ycayru KojalTo ro
MocouyBa N ro COAPXU OBOj JOKYMEHT.

He cute ycayrm Wwto ce HaBeAeHW BO OBOj JOKYMEHT ce AoCTanHu rnobanHo. 3a fetanun 3a Toa Kou ycayrm
Ce JOCTaMHM 3a KyrnyBakbe Ha BalllaTa Jlokalmja, KOHTaKTMpajTe Co MPEeTCTaBHMK Ha yoiyrute Ha Microsoft.
[JocTtanHuTe ycayru ce NOANOXHM Ha NMPOMEHMN.
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2 Ycnyru 3a noagpLuka

Ycnyrute 3a yHuomumMpaHa noaapuwka Ha Microsoft (ycnyru 3a noggpluka) npetctaByBaaTt ceondarteH
KOMMJIET Ha yCyrv 3a NoAApLuKa Ha npeTnpujatmjaTa WTO NomMara ja ce 3abp3a BalleTo naTyBake KOH
ob6aKkoT, Aa ce onTMMuM3npaart Bawmnte VT pelleHunja n fa ce KOPUCTM TEXHOIOrWjaTa 3a Aa ce
peanv3npaart HOBM AENOBHU MOXHOCTU 3a Koja 6uno daza og XXnBOTHWMOT umkayc Ha UT. Ycayrute 3a
noAApLUKa BKay4yBaarT:

e [lpoakTMBHUTE yCAyrn nomaraat ga ce nogobpu 3apasjeto Ha Bawata NT-nHdpacTpykTypa 1
onepaumuTe.

e YnpaByBatbe CO MCMOpaKa Ha yC/Iyru 3a Ja Ce ONeCHM NIaHUParEeTo 1 UMIIEMeHTaLmjaTa

o [lpropuTETHM yCayri 3a peluaBarbe npobaemun 24/7 3a pa ce gage 6p3 oAroBop Co Len Aa ce
Hamanu BpeMeTo BO 3aCToj

2.1 Kako pa kynure

Ycnyrute 3a nogApLuka ce AoctanHu kako OCHOBEH MakeT, Ha3HayeH kako HanpeaHa v Moaapluka 3a
“3BesH6a UM Kako JOMONHUTENHM YCAYTN AN NMOAOGPEHN YCIYTY U peLleHmnja 4OCTanHM 3a KynyBahe
Cropes, NoCTOjHMNOT JOrOBOP 3a OCHOBEH MakeT HaBeAeH BO paboOTHWOT Halor Ha NpeTrnpujaTujaTa, Kako
LUTO € OMMWLIAHO MoAoAY.

CraBKa Onuc

OcHoBeH naket KombuHaumja Ha NPoakTMBHW, peakTUBHU U yCayru 3a
ynpaByBake Ha ncnopakara WwTo rv NoAAp>XKyBsaat
npowussoaute n/wav OHNajH ycnyrmute Ha Microsoft
KOWLUTO Ce KOpWCTaT BO BallaTa opraHu3aLyja.
JocTtanHun Kako nakeTtun 3a noaapuika HanpegeH (,A") 1
M3Begba (,P"), Kako LITO ce NpeTcTaBeHW BO OBOj Ae.

Bo OCHOBHMOT NakeT ce BKAyYeHU YyCayrmTe WTo ce
npeTcTaBeHn co ,v'" BO OBOj fen.

Bo 3aBucHoCT o4 OCHOBHUMOT nakeT, MOXebu 1CTo Taka
“MaTe NpaBo Ha cneunduyHuTe BrpageHn npoakTMBHM
ycnyru, kov Ke bugaT HaBegeHu BO BalLMoT PaboTteH
Hanor. Ke paboTume co Bac 3a Aa 1 uaeHTUdUKyBame
OBWe YCNYrn Mpej NoYeToKOT Ha JOrOBOPOT, WM Kako
AN OJ, NNaHMpareTo Ha UcropakaTa Ha BalluTe
ycayru.

JononHutenHu ycnyru JlononHuTeNHUTE yCayrv 3a NOAAPLUKA, BKAYYYBajKM
MpoakTnBHM yciyru ce gocTanHu Aa rv gojajeTe BO
BawnoT OCHOBEH NakeT 3a BpeMeTpaereTo Ha BaLLNOT
PaboTeH Hanor un ce npeTcTtaBeHu €O “+" HU3 OBOj Aen.

MopobpeHn ycayrn n pelueHuja YcnyruTe 3a noggpLuka Kow nokpmueaar cneyndunyeH
Microsoft npoussoa nan NT-cuctem Ha KANEHT, ce

Page 3



Enterprise Services Support & Consulting Services Description Support services

AOCTanHu 3a goAaBake BO BawmoT OCHOBeH MakeT 3a
NOAAPLLKA, 33 BpEMETPAEHETO Ha BalUMOT PaboTeH
HaJIor 1 UCTO Taka Ce MPeTCTaBeHu co ,+" BO OBOj Ae.

Moaapluka 3a NoBeEKe 3eMju MoagaplukaTta 3a NOBeKe 3eMjy HYAMU NoAApLIKa Ha
noBeKe NoKaL M1 3a NOAAPLLKA, Kako LUTO € ONuLLaHo
BO BalLMOT Hasior 3a paboTa (MAn paboTHW Hanosn).

2.2 Onwuc Ha ycnyrute

CTaBKkuTE KOU Ce KOMOMHMPaHK 3a GopMMpare Ha BaWMOT MAKeT 3a YCIyrv 3a NOAAPLIKA, Ce OMNMLWaHN BO
0BOj sen. VcTo Taka ce HaBeAeHW v ycayruTe Kom Moxart Aa buaat gogaseHu Bo Bawmot OCHOBEH nakeT
unn fa buaat AoAajeHN BO TEKOT Ha BPEMETPAEHETO Ha JOrOBOPOT.

MpoakTnBHM ycnyrn

MpoakT1BHWTE YCAYyr NOMaraat Ja ce crnpeyaTt npobsemMmnTe BO OKOJIMHaTa Ha BawwmoT Microsoft n ke
6uaaT 3aKkaXkaHu 3a Aa MoMOrHaT BO OCUIYpyBatETO Ha JOCTaNHOCTa Ha PeCYpCuTe U MCopakaTa, BO
TEKOT Ha BPEMETPAEHETO Ha BaxkeuknoT PaboTteH Hanor. CiesHMBE NPOAKTUBHU YCAYTY Ce JOCTarnHW Kako
LITO Ce MAEHTUOWKYBAHM NOAOAY UAN CNIOPeA AeTanuTe of paboTHUOT Hanor. VcnopakaTa Ha okauumjaTa
MOXe Jja He e JoCTarnHa 3a cuTe YCayru 1 Bo cute reorpadckin pernoHun. OCBEH ako He ce NpojaBsa
M3pEUHO KaKo yc/yra Ha flokauujaTa, ucnopakara Ke buge AaneunHck OCBEH ako He ce Hamnpasu
MOWHAKOB MNCMEH AOrOBOP W 3a JOMOJIHUTENEH HAAOMECTOK.

YCner 3a NJlaHupame

BVI,CI,OBI/I Ha ycnyru 3a njiaHunpame

Jokas 3a KoHUenT + +

ApPXUTEKTOHCKM yCayru + +

+ - JononHumenHa yciyea koja Moxe da ce kynu.

[okas 3a KoHUenT: AHraxmaH LUTO Ke Jaje JoKa3n CO KOULLTO KOPUCHMKOT Ke MOXe Aa ja
NPOLEHN N3BOA/MBOCTA Ha NPEANOXEHOTO TEXHUYKO pelleHune. [JokazoT Moxe da buae Bo
¢dopMa Ha pabOTHM NPOTOTUNU, LOKYMEHTU N AN3ajHUN, HO OBUYHO He Ce McropadyBa Kako
NMPOV3BOJ, NMOATOTBEH 338 KOPUCTEHE.

ApPXUTEKTOHCKM YCNYTU:AHTaXXMaH, CTPYKTYpUpaH Kako cepuja ANCKYCMN NPeABOAEHN Of
ekcnept Ha Microsoft. Halwmte ekcnepTtn Ke paboTaT co KIMEHTUTE 3a Aa rv nNpeBeaat Ae/OBHUTe
6apara BO apXMTEKTypu Ha pelleHnja HarnpaBeHW No MepKa LITO Ke ro 3abp3aat ycrnexoT Ha
pacrnopeayBatbeTo. OBME JNCKYCUM MOXKE Aa BKJIyYaT eBanyalmja Ha TEXHUUKNTE bapatba,
NCNUTYBakbe Ha MNOCTOJHMOT AM3ajH Ha apxuTekTypaTa 1 0besbeayBare NCKYCHN TEXHUYKM YBUAN
BO Haja0bpuTe NpakTUKM 3a apxuTekTypa Ha pelweHnja. OBOj NpoLec e HaMeHeT a co3aaje
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Yenyrun

AM3ajH HA TEXHMUKO peLleHme LWTO Ce YCOriacyBa Co AAfeHUTE Leau 1 3aaum 1 CIy>KIN Kako
KnyueH pedbepeHTeH AOKYMEHT 3a $hasaTa Ha pacrnopesyBake Ha NPOV3BOACTBOTO.

3aum MnnemeHTaquja

BuaoBw Ha yciyrv 3a umnaemMeHTaLmja

Ycnyru 3a opraHu3saumucka couujanamsauuja

Ycnyrn

+ - JonoaHumesnHa ycyaa koja moxe 9a ce kynu.

Ycnyru 3a opraHusaumcka coumjanmsaumja: JMpekTHO aHraxvparse co pecypc Ha Microsoft, 3a
Aa ce obe3bean pacnopegysarbe, MUrpaLuja, Hagrpagba uav NoMoLL BO pa3Boj Ha PyHKUMjaTa.
OBa MO>Ke Aa BK/ydyBa NOMOLL MPU MiaHUpake 1 NoTBpAyBatbe Ha A0Ka3 3a KOHLENT nav obem
Ha MPOWU3BOACTBO KOPUCTEjKM Npomn3Bogmn Ha Microsoft.

3a oA p>KyBame

BraoBwm Ha ycayru 3a ogpxyBatbe

MpoueHka no 6apate v v
Mporpama 3a npoueHka + +
OdnajH npoueHka + +
MpoakTnBHO HabsbyayBatbe + +
Mporpamu 3a npoakTBHu onepauun (POP) + +
Mporpama 3a npoLeHKa Ha pU3MKOT U 3apaBjeTo Kako ycayra (RAP + +
KaKo ycnyra)
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v’ - BxnyueHo kako den 0d eawiuom OcHogeH nakem.
=+ - flononHumenHa ycnyea koja moxe 0a ce Kynu.

MpoueHka no 6apame: [Mpuctan 40 caMoMNoCayXyBakbe, OHAajH aBTOMaTu3npaHa niatdopma 3a
npoueHKa, Koja KOPUCTU aHann3a Ha JHEBHMLW, 3apaju aHaiM3a 1 NpoLeHKa Ha
UMnaeMeHTalmMjaTa Ha Bawata Microsoft TexHonorunja. MNpoueHknTe No Hapare NokpuBaaTt
orpaHunyeHun TexHonorun. KopucrerweTo Ha OBaa ycayra 3a npoleHka bapa aktmBHa Azure ycayra
CO COO/BETHW OrpaHnyyBaka Ha NOAATOLIMTE, 3a ja Ce OBO3MOXM KOPUCTEHETO Ha ycayraTa 3a
npoueHka no 6aparbe. Microsoft Moxe sa 06e36ea1n egHOKpaTHa ycayra 3a Aa OBO3MOXM
nocTtaByBarbe Ha ycayrata. Bo Bpcka co lMNpoueHkaTta no baparbe 1 3a JONOAHUTENHA HaJ0KHaAa,
AoctanHmn ce Microsoft pecypc Ha camMmoTo MecTo (B0 ABa AeHa) unmn oganedveH Microsoft pecypc
(8O eaeH AeH) 3a MOMOLL MPU aHaAM3MpPakeTo Ha NoAaToLMTe 1 MPUOpPEeTU3MpPatbe Ha
npenopakunTe 3a caHaluja, MO BaLLIMOT AOroBOp 3a ycayrn. lNpoueHKMTe Ha CaMOTO MecCTo
Moxebun Hema fa buaaTt gocTanHu BO cuTe reorpadpckm obnacty.



Enterprise Services Support & Consulting Services Description Support services

Ycnyrn

Mporpamara 3a npoueHa: NpoLeHa Ha AM3ajHOT, TeXHMUKaTa UMMIeMeHTaLMja, onepaLmnTe uim
yrnpaByBate CO NPOMEHUTE Ha BalLUTe TexHoorum og Microsoft, cnopeg npenopauyaHute
npakTuky Ha Microsoft. Ha kpajoT o npoueHaTa, pecypcoT Ha Microsoft ke copaboTyBa
AMPEKTHO CO Bac 3a CaHalja Ha MOXHUWTE Npobaemu 1 obe3beayBatrbe M3BeLLTaj LWTO Ke ja
COAPXM TEXHMUKATA OLLeHa Ha BallaTa CpefuHa, KOjLUTO Moxe Aa ondaTu v NaaH 3a caHauuja.

OdnajH npoueHka: ABTOMaTCcKa NpOLLeHa Ha BallaTa MMMAeMeHTalMja Ha TexHonornjaTa Ha
Microsoft co nogatoum cobpaHu o AaneurHa Uin o4 pecypcoT Ha Microsoft Ha BawaTa
nokauuja. Microsoft ru aHanmnsa cobpaHuTe NogaToum KOPUCTEjKM anaTkn BO AeNOBHUTE
NpoCTOpUM 1 Ke BU fajie M3BELLTaj O HallWTe HaoAM 1 Npenopaku 3a caHauvja.

MpoakTnBHO Hab/byayBame: /Icnopaka Ha anaTku 3a HaAreayBatbe Ha TEXHUUKUTE onepaLmmn v
npenopaku 3a HarogyBahe Ha npoLiecuTe 3a ynpasByBare CO MHLMAEHTU Ha cepepoT. OBaa
yc/yra BU Momara BO KpenpameTo MaTpuLM Ha MHLMAEHTUTE, BO CMIPOBEAYBaHETO MPEerieim Ha
rNaBHUTE UHLUWAEHTU M CO3AaBarbeTO AN3ajH 3a OAPXKINB UHXKEHEPCKM TUM.

Mporpamu 3a npoakTuBHu onepauun (POP): Mpernes cnpoBeseH cO BalIMOT NepCOHan Ha
BalLETO NAaHVpake, AN3ajHOT, UMMNJIeMeHTalmjaTa Uan onepaTMBHUTE NPOLECH CMOPes
npenopayaHuTe NpakTMky Ha Microsoft. OBoj npernes e HanpaBeH WK Ha IMLLe MEeCTO MK Nak
OZ AaneuvHa o CTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoueHa Ha pu3MK U 3apaBje Kako ycayra (RAP kako ycnyra): ABToMaTcka
npoLieHa Ha BallaTa UMIJIeMeHTaLMja Ha TexHoormjaTa Ha Microsoft, co saneunHckm cobpaHu
nogatoun. CobpaHunTe nogaToLm ce aHanaM3npaat o4 cTpaHa Ha Microsoft, 3a ga ce co3page
M3BeLUTaj CO HaoAW, KOJLUTO COAP>KM Npenopakm 3a caHaumja. OBaa ycayra e focranHa 3a
ncrnopaka Ha anue MecTo Wan 3a JocTaBa Ha JanednHa.

3a onTumMMsaulmja

BuaoBwu Ha ycayru 3a ontumumsaumja

Ycnyru 3a ycBojyBame +
Ycnyrmn ¢pokycumpaHm Ha pa3Boj + +
YnpaByBatwe co UT-ycnyrure + +
be36eaHocHuM ycnyru + +
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=+ - [lonosHumenHa ycnyea koja Moxe 0a ce Kynu.

Ycnyru 3a ycBojyBake: Ycyrute 3a nogapLuka Ha NpucBojyBarbeTo o6e3bedyBaaTt nakeT ycayru
LWITO BM MOMara Aa ja yTBpAWTe CNOCobHOCTa Ha opraHu3aumjata 3a MoagnduKaLmja, ciegere u
ONTMMU3MpPaHe Ha MPOMEHWTE NMOBP3aHW CO KyneHaTta TexHosorunja og Microsoft. Toa ja BkayuyBa
M noAjpLuKkaTa BO pa3BOjoOT M U3BPLUYBaHETO Ha BallaTa CTpaTernja Ha yCBOjyBakbe, OKOy
yoBeykaTa CcTpaHa Ha npomMeHuTe. KopucHuLMTE MMaaT npucTan Ao pecypcuTe co eKcrnepTunsara,
3HaEeHETO ¥ NOBP3aHWTE NpenopavaHn NpakTMkn Ha Microsoft 3a noaapLuka Ha HMBHaTa
nporpamMa 3a npvcBojyBatbe.
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Ycnyru ¢pokycupaHm Ha pa3Boj: Ycayru LWTO ce AOCTanHM 4a My NOMOTrHAT Ha BaLIMOT NepCcoHan
[ia CO3/aBa, pacnopesysa v Aasa NOAAPLLKA 33 ananKaLum HanpaBeHW CO TEXHOOMMMTE Ha
Microsoft.

YBug Bo ycayrute 3a nporpamepu: [oanLLHa NpoLLeHKa Ha BallnTe NpakTMKM 3a pa3Boj Ha
anavkauuu, 3a Aa UM ce MOMOrHe Ha KAMEeHTUTEe CO npernopayaHa NpakTMyHa Hacoka 3a
pa3Boj Ha aniuKauunTe u pelleHujata Ha Microsoft nnatdopmuTe.

Momouw 3a noaapuika npu pasBoj: O6e3besgyBa NOMOLL BO CO3,aBakbeTO M Pa3BOjoOT Ha
anavkauumute Koun ru nHTerpupaat Microsoft TexHonorunte Ha Microsoft nnatdopmara,
0C0b6eHO BO pa3BOjHUTE anaTky U TEXHOIOTMM Ha Microsoft 1 ce nposaBaaT Kako KOJMYeCTBO
Ha YacoBW HaBeAeHW BO BawwmoT PaboTeH Hanor.

YnpaByBawe co UT ycayru: [MNakeT ycayrv AnsajHnpann fa BM NOMOrHaT Npu eBoayuujaTta Ha
BalaTa HacnegeHa MIT-okoNMHa CO MOMOLL Ha COBPEMEHUTE MPUCTani 3a yrpaByBakbe CO
yCyrmTe KOMLWTO OBO3MOXYBaaT MHOBaLMja, GeKCMOUIHOCT, KBafMTET 1 NOA06pyBaka BO
onepatusHuUTe Tpowoum. CoBpeMeHuTe yCayru 3a ynpasyBare co VT-ycnyrute moxe ga ce
[0CTaBaT Kako COBETOAABHU CECUUN UAN PAaBOTUNHMLM NPeKy AaneynHCcKa BPCKa WM Ha CamMoTo
MECTO 3a Jja Ce OCUTYPU AeKa NPOLECUTE Ha Cefere, YNPaByBakeTo CO MHUUAEHTU UK
KaHLLenapuckmTe yCayrn ce onTMMU3npaHm 3a Ja ynpasyBaaT co JMHamMuKaTta Ha ycayruTte BO
obs1aK Kora ce NpemMecTyBa HeKOja anvkalmja uam ycayra Bo obiak. YnpayBareTo co UT-
ycnyrute Moxe fa buze enemeHT Ha NpuaaroeHa nporpamMa 3a yoiyru 3a noaapLuka, AoCTanHu
3a JONOJIHUTENEH HAZOMECT U MOXKaT Aa ce AedUHMpaaT Kako AoKa3 M ynaTCTBO HaBeAEeHW BO
BalWKMoT PaboTeH Hanor.

be36eaHocHu ycnyru: MopTtdonanoto co 6e3beaHocHW pelieHunja Ha Microsoft BkayuyBa yetnpm
obnactu 3a dokycnpare: 6e36eAHOCT N AEHTUTET Ha 061aKOT, MOBUAHOCT, NogobpeHa 3aluTuTa
Ha nHdopmauun n besbesHa nHPpacTpykTypa. besbegHocHMTe ycayrv um nomaraart Ha
KopucHUUMTe Aa pa3bepat kako Aa ja 3awTmTaT cBojata VT-nHdpacTpyktypa v ga BoBesat
MHOBaLMW, animKaLmn 1 NoaToLmn NPOTUB UHTEPHW 1 eKCTepHU 3akaHn. besbeaHocHuTe ycayru
MoXaT Aa buaaTt eneMeHT Ha npuiaroZeHa nporpama Ha ycayrv 3a noAapLuka, JocTanHu 3a
[OMOJNIHWTENEH HaJOMECT M MOXaT Aa ce AepunHMpPaaT Kako JoKa3 1 ynaTCTBO HaBeAEeHWN BO
BaLwwnoT PaboTeH Hanor.

O6paszoBHU ycayrn

BupoBu Ha 06pa3oBHU ycyru

O6pa3zoBHM ycnyru no 6Gapare v v
Be6-cecuun v v
MpepaBama + +
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BuaoBu Ha 0bpa3oBHM ycayru

PaboTunHuum

v’ - Bknyuero kako den 0d sawiuom OcHoseH nakem.
=+ - flonosHumenwa ycnyaa koja moxe 0a ce Kynu.

O6pasoBHU ycayrn no 6apame: [Mpuctan A0 Kosiekumjata Ha OHAajH MaTepujaan 3a obyka u
OH/ajH nabapatopuu, of aAvrvtanHata niatopma Ha GubanoTteka 3a paboOTUAHMLM, pa3BUEHA Of
Microsoft.

Be6-cecum: MNpucran 4o 06pa3oBHUTE cecMmn BO XMBO, opraHmsmpaHu og Microsoft, soctanHm 3a
LUMPOK M360p Ha noaapLuka v npatara o obnacta Ha Microsoft TexHosOrnja, KOW faneurmHCKm
OHNajH Ce ncnopavysaar.

MpepaBama: Kpatku, MHTEPAKTUBHU YCYry, OBMUYHO eHOAHEBHM CECUM, LUTO NMOKPUBaaT TeMM 3a
Npoun3BOAO0T U NoaapLukaTa Bo GopmMaT Ha NpesaBarbe M AEMOHCTPaLMja, a LUTO M1 OAPXKYyBa
pecypc Ha Microsoft, AMUHO nan oHnajH.

Pa6otuanunum: Cecum 3a TexHMUKa obyKa CO HamnpeaHO HWBO, AOCTarNHM 3a rojem n3bop Ha Temu
3a nojapLuka u TexHonorunja Ha Microsoft, WwTo rn ogpsxysa pecypc Ha Microsoft, amuHo nam
OH/ajH. PaboTunHnumTe MOXe Aa ce KynaT Mo YYECHUK AN Kako HaMeHCKa MCropaka 3a BallaTa
opraHmnsaumja, Kako WTO e Ha3Ha4yeHOo BO BalLMOT paboTeH Hanor. PaboTuaHMLNUTE He MOXe Ja ce
CHWMaaT 6e3 nspeyHa nuwiaHa gossona og Microsoft.

AOHOIIHVITEJIH U NPpOaKTUBHU yCnyrmn

TvnoBwn Ha AOMOJIHUTENHUN NPOAKTUBHW YCyTU

MpunaroaeHn npoakTMBHU ycayru (yCayru Ha oApiKyBatbe, + +
onTumMusaumja u obpasoBaHue)

CoBeTHMK 3a TeXHOJIorUja 3a NoAApLIKa v
HasHaueH nHXXeHepuHr + +
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Mpucnoco6enn npoakTnBHM ycayru: O6em Ha aHraxkmaH co pecypcute Ha Microsoft, 3a ga ce
ncropayaar yoiyrm BO Hacoka KOH KJIMEHTOT, IMUYHO UAN OHJIajH, KOM He ce MOoMHaKy onuLlaHu BO
0BOj A0KYyMeHT. OBME aHraXXMaHu rvi BKAy4yyBaaT U BUZOBUTE YCIYTU 3a OAPXKYBakbe,
onTuMmsaumja n obpasoBaHue.

CoBeTHMK 3a TexHosoruvja 3a nogapuka (STA): MpucnocobeHa ycnyra koja obe3besyBa
TEXHOJIOLLKa NPOLIEeHKa CO KOoja Ce MOoAAPXKYBaaT AeNOBHUTE LIeNN Ha KIMEHTOT BKJYYYyBajKu, HO
He orpaHu4yBajKu ce Ha opraHu3salvja Ha 06eMoT Ha paboTa, yCBOjyBake UK NOAAPXKINBOCT,
obesbeseHa o4 pecypc Ha Microsoft. OBaa yciyra Moxe Aa BKIy4yBa MaH U TEXHUYKM HACOKK
co3fajeHn cnopes cpeamHata Ha KAMEeHTOT U eIOBHUTE Lenu.
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HasHaueH uHxeHepuHr (DE): 136paHu 1 pelleHrja BOAEHMW Of UCXOAOT, BP3 OCHOBA Ha
NpakTUKNTE U NPUHLMNNTE NpenopadaHn og Microsoft, koun ja MakcMMU3npaaT BpeAHOCTa Ha
BallaTa UHBECTMLMja BO TexHoOrMja Ha Microsoft. Bogeukmn TeXHUUYKM ekcrepT TeCHO Ke paboTtu
CO BALLMOT TUM BO TEKOT Ha aHraXXMaHOT 1 Ke KOPUCTU Apyrun ekcrepTn Ha Microsoft kage wTo e
noTpebHo, cnopes NoTpebuTe Ha BallaTa CpeAnHa, 3a Aa NOMOTHe CO pacnopeayBareTo u/uam
onTMMM3aumjaTa Ha BalmTe pelleHurja Ha Microsoft. OBre aHraxxmMaHu coap>kaT BrpaZeHu,
ofHanpes fedrHMpaH NPOAKTUBHUW YCAYr KO TapreTupaar cneunduyHm pesyatatu,
BKJyU4yBajKu yCayrn kou ondakaaT of NpoLeHKa 1 NaaHupatrbe, Npeky Haarpasba v ansajH, Ao
KOHPUrypaumja n umnaemeHTaymja.

MpeaycnoBu n orpaHnuyBatba cneundurUHU 3a ycayrata

e Moparte ga maTe TEKOBEH JOrOBOP 3a YCAYrW 3a yHUMLMpaHa NogapLuka Ha
Microsoft 3a ga rv nogap>xute BawmTe ycayru DE. AKO e uctedeH nav npekunHar
BaLLMOT AOTOBOP 3a yCIyrv 3a YHuouumpaHa nogapluka Ha Microsoft, Bawara ycnyra
DE ke 6buge npeknHaTta Ha UCTUOT AaTyM.

e Ycnyrute DE ce goctanHu 3a Bpeme Ha BoobunyaeHoTo paboTHO BpeMe (og 09:00 go
17:30 4acoT, JIOKaNHO CTaHAAapPAHO BpeMe, 6e3 NpasHULM U BUKEHAN).

e Ycnyrute DE nopapikyBaaT KOHKPETHU NPOU3BOAM U TexHoNorMKn Ha Microsoft
KOWLWTO CTe T n3bpane n cTe rv HaBese BO PabOTHMOT Hasor.

e Ycnyrute DE ce ncnopauyBsaar 3a efHa fokaluja 3a nojapLika BO Ha3HaveHaTa
Nokauwja 3a nogapLika naeHTdVKyBaHa BO BalIMOT paboTeH Hasor.

e Ycnyrute DE ce ncnopayyBaat AaneurHCKM OCBEH ako OAHamNpes He ce Hanpasu
NOVHaKOB NcmeH gorosop. OHaMy Kaje OHAajH noceTuTe ce MefycebHo
[LOrOBOPEHM U He Ce BP3 OCHOBA Ha NPETXOAHO Niakatbe, Ke By HanaatvMe 3a

pasymMHUTE TPOWOLM 3a NaTyBake U XKNBOT.

JApyr npoakTvBeH

n POaKTUBHU KpeauTu

MpoakTuBHU KpeauTu: BpeaHocTa Ha 3aMEHAMBU YCAYT NPeTCTaBEHW BO KPeAUTH, BO BaLLMOT
PaboTeH Hanor. MNpoakTMBHUTE KPEAUTM TOrall MOXaT Aa Ce 3aMeHar, UaKn Ja ce NpuMeHar Kaj
efiHa unn noeeke aedHMpPaHU AOMNOAHUTENHM YCAYTY, KAaKo LUTO € ONULLAHO BO OBOj AOKYMEHT U
Mo TEKOBHMWTE CTanky 06e36eseHn o4 CTpaHa Ha BalUMOT NpeTcTaBHMK 3a Microsoft ycayru.
Otkako Ke ja nsbepete gocTtanHaTta AOMOJHUTENHA YCYra, Ke BU ja oA3eMeMe BpeAHOCTa 3a Taa
yc/iyra of, BallleTo KPeAWUTHO Cafo, 3a0KPY>KyBajKuM ja Ha HajbsiMckaTa eavHMLa.
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Ycnyrn Ha noBUK

Ycnyrute Ha NOBMK Nomaraat BO pellaBakeTo Ha npobiemute Bo BawwaTa Microsoft cpeanHa n
BOODBMYAEHO Ce KOHCYMMpaaT Ha noBuK. CeAHWTE YCIyry Ha MOBKK Ce BKAyUeHM Nno noTpeba 3a TeKOBHO
noAAp>KaHWUTe NPOU3BOAMN N OHAAjH ycayrn Ha Microsoft, ocBeH ako He e MouHaky HaBeAeHO BO BalIMOT
PaboteH Hanor. CeTa peakTMBHa NoAApLLKa Ce UCropaYyBa AaneunHCKu.

BraoBM Ha peakTUBHU yciyri

CoBeTogaBHa noggpiuka v v
Moaapiuka 3a paspewysatbe npobiemu v v
YnpaByBake CO peakTMBHa NoAApPLIKa v v
AHanusa Ha rnaBHaTa NnpuUYnHa + +
Dopartok 3a ynpaByBatbe CO peakTUBHa NogapLuka + +

v’ - Bksyuero kako desn 0d OcHoeHUOM nakem.
=+ - ZlonosnHumenHa ycnyea koja moxe 0a ce Kynu.

CoBeTogaBHa noaapiuka: TenepoHcka NoAApLUKa Ha KPaTOK POK (OrpaHMyYeHa Ha LwecT Yaca
WV MOMaJsKy) 1 HenaHupaHu npawamna 3a NT-npodecnonanuymn. CosetogaBHata nogapLuka
MOXKe Jia BK/yJyBa COBETHW, YNaTCTBa W NPEHOC Ha 3Haeke, HAMEHETU Ja BU MOMOrHaT BO
pacrnopesyBateTo U NpuMeHata Ha Microsoft TexHonornmTe, Ha HauMHK KO T1 n3berHysaat
BOO6MYaeHnTe Npobaemun BO noaapLukaTa 1 KO MOXaAT Ja ja HamanaT BepojaTHOCTa 3a MPEeKUHM
BO CUCTeMOT. ApxuTeKTypaTa, pa3BOjoT Ha peLleHujaTa 1 CLieHapujaTa Ha NpuaarojyBake ce
HaZBoOp og onceroTt Ha oBue COBETOAABHM YCAYTH.

Mopapluka 3a paspewyBate npobaemu: Oaa NOMOLL 3a NpobaemMu €O CreLnPUUHM
CMMMTOMW KOV Ce jaByBaaT Mpu KopucTerweTo Ha Microsoft mponseoau BkaydyBa pellaBatbe Ha
cneundmryeH npobaem, nopaka 3a rpeLuka nam GYHKLMOHAAHOCT, WTO He paboTu Kako LUTO e
HameHeTo 3a Microsoft nponssoan. HuMaeHTUTE MOXKaT Aa ce MHULMpaaT npeky TenedoH nuim
npeky MHTepHeT. YcayruTe 3a NoAApLUKa 3a YCAyruTe n Npou3BOANTE, KOU He Ce MOKPUEHWN CO
Ba>XKeYKMOT NMOPTaNOT 3a NOAAPLLIKA Ha OHNAjH YCAYrTe, Ce ynpaByBaaT O/ OHJajH MOpTanoT Ha
Ycnyrute Ha Microsoft.

JedrHnunnTe 3a Cepro3HOCTa U NPOLLEHETUTE BPEMMHbA Ha MPBUYEH ogroBop Ha Microsoft ce
JeTaNHO ONnuLLaHW BO JOJyHaBeAeHUTe Tabesin 3a OArOBOpP Ha MHLMAEHTU. TepMmuHoT ,Oarosop
Ha npB NoBUK" e gedUHMpPaH Kako NPBUYEH HEABTOMATCKM KOHTAKT NpeKy TenepoH nau e-nowuta.

Ha Bawwe 6apare Moxeme ga copaboTtyBame co gobaByBauM Ha TEXHOIOTMja Of TPETU CTPaHW, 3a
[ia MOMOTHEeMe BO pellaBareTo Ha CIOXEeHWTe NpPobaemMun OKoly MHTepOonepaTBHOCTa Ha NOBeKe
NpPOV3BOAMTENN Ha NMPOU3BOAMN, MefyTOoa, TpeTaTa CTpaHa ja CHOCK OAroBOPHOCTa 3a NoAAPLUIKA Ha
CBOjOT MPOV3BOA.

Cepuo3HOCTa Ha MHLMAEHTOT ro OnpegesyBa HMBOTO Ha peakuuja Ha Microsoft, moyeTHoTO
npoLeHeTo BpeMe Ha pearnpame 1 BawmTe o6Bpckn. Bo koHcynTauwmja co Hac, Bue cTe
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OZArOBOPHM 3a KOHLMNUpare Ha BU3HUC BAWjaHMETO Ha BallaTta opraHusaumja u Microsoft ke ro
Ha3Hauu COOABETHOTO HMBO Ha CEPMO3HOCT. MoxeTe ga nobapaTte MPOMEHa Ha CTEMEHOT Ha
CEepVO3HOCT BO MEPUOAOT Ha TPaeke Ha MHUMAEHTOT, AOKOJIKY Toa ro 6apa Ae/IOBHOTO B/MjaHue.

OAroBOp Ha UHLMAEHT Kaj HaNpeAHa NoAApLuKa

HanpeaHa

noaapLuka

Ceprno3HOCT 1
cuTyaumja

Peakuwnja o Hawa
CTpaHa

Peakuwja og Bawwa
CTpaHa

CraHpgappHo e YmepeHa 3aryba e [IpB oaroBop Ha TOYHM KOHTaKTHM
AeJ/IOBHO nnn gerpagauuja MOBUK BO POK Of, nHdopmaLun 3a
B/IMjaHue Ha ycnyrute, HO yeTMpK Yaca nan COMCTBEHMKOT Ha
paboTata MOXxe nomaJsky, BO TeKoT cnyyajot
a3yMHO fja Ha paboTHuTe .
pasy A P ] Peakumja BO pok oz
NPOAOIKMN BO YacoBw
POA 24 vaca
orpaHuyeHn e Tova camo Bo
yCcnoBm pya Ako ce nobapa 24x7
TeKor Ha Hamnop, Ke MopaTe Aa
e [loTpebHo e pabotHoTo Bpeme' '
O/ABOUTE COOABETHM
BHMMaHVe BO POK
e [lo bapame, Hanop cpeAcTBa 3a
O/ YeTpm yaca 2
Ha 24x7 ocHoBa ofp>kyBatbe Ha 24x7
Hanop?
Kputnuso e [ybemne Ha e [lpB oarosop Ha [Joaenysane
B/IMjaHue Bp3 rNaBHWOT AeN0BEH MOBMKOT MO eseH COOZBETHU pecypcu
pa6orara npouec u Yyac Uav NoKpaTko 3a fja ce OApP>XKM

paboTtata He
MO>e pa3yMHO za
NPOAOMXKM

e [loTpebHo e

BHMMaHMe BO POK
04 efleH yac

e YnpasyBsau co

KpUTUYHaTa
cuTyaumja
Ha3HauyeH no 1 vac3

e  KoHTuHyMpaH

Hanop Ha 24x7
OCHOBa?

KOHTUHYMPaHUOT
TPYA 24/7%

Mpuctan n ogrosop
O/, OBNIaCTEHOTO
Nl 3a KOHTPO/1a Ha
npomMeHaTa BO POk
oA YeTnpu paboTHM
Yaca

T PabomHomo epeme goobudaeHo ce degpurupa kako 0d 09:00 do 17:30 uacom no sokanHo cmaHdapOHo epeme,
CO UCK/YYOK HA NPpasHUyu u sukeHOU. PabomHomo epeme Moxe Masiky 0a ce pas/ukysad 80 sawama opxaea.

2 Moxebu ke mpeba da Hamanume 0d 24x7 ako He cme 80 cocmojba da au 06e36edume coodsemHume pepypcu

usu 002080pu, 3a 0 HU 0803MOXUMe 0a 2u 00pxKUMe coo08emHUMe Hanopu 3d pewasarse Ha npobiemom.

3Pecypcume 3a kpumu4Ha cocmojéa nomazaam eo 6p30mo pewiasaree Ha npobeMume Npeky aHzaxuparbe Ha
c/yyau, eckaaayuja, Haodaree pecypcu u koopouHayuja
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OAroBop Ha UHLMAEHT Kaj noaAplIKaTa Ha usBegbara

Moppplika Ha

n3eeabata

Ceprno3HOCT 1
cuTyaumja

Peakuuja og Hawa
CTpaHa

Support services

Peakuwja og Bawwa
CTpaHa

CraHaappgHo e YMepeHa 3aryba e [lpB oarosop Ha e Ako ce nobapa 24x7
AeJIOBHO v gerpagaumja NMOBWK BO POK O, Hanop, Ke Moparte ga
B/MjaHue Ha ycyruTe, HO YeTMpwm Yaca nam OABOVITE COOABETHM

paboTaTta Moxe nomaJsky, BO TeKoT CpeAcTBa 3a

pasyMHO ja Ha paboTHuTe oA p>XKyBare Ha 24x7

NpPOAOIKM BO uacosu’ Hanop?

OrpaHnYeHu e Tpya camo Bo

ycnosn TeKOT Ha

e [loTpebHo e pabotHoTo Bpeme'

BHMMaHMe BO poK | - Bapatbe, Hanop

OA HeTVipy Haca Ha 24x7 ocHoBa’®
Kputnuno e [ybeme Ha e [IpB oarosop Ha e CoopBeTHa
B/IjaHUe Bp3 rNaBHUOT feN0BeH MOBWK BO POK Of, KOMYyHMKaLmja co
pa6orarta npouec u 30 MUHYTV nan HaLINTe BUCOKMU

pabotata He
MO>e pa3yMHoO ja
NMPOAOIXKM

MNMoTpebHo e
BHMMaHVe BO POK
o4 30 MuHyTH

NnokpaTko

e Pecypc3a
KpWTWMYHa
cnTyaumja ce
Jogjenysa BO poK
o4 30 MUHYTK nan
nokpartko*

e KOHTMHyMpaH
Hanop Ha 24x7
ocHoBa?

e [lpucran go
NCKYCHUTE
cneumnjannct Ha
Microsoft 1 6p3a
eckanaumja Bo
pamkuTe Ha
Microsoft go
NpPOun3BOAHUTE
TUMOBW3

e VI3BecTyBame A0
HalLnTe BUCOKM
pakoBOAHW NNLa,
no notpeba

pPakoBOAHM NNLLA, Ha
Hale Haparse

o [logenyBare
COO/BETHN pecypcu
3a Jla ce OApPXKM
KOHTUHYMPaAHWOT
TPy 24/7°

e bp3 npucran u
OAroBop
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" PabomHomo epeme 8oobuyaeHo ce decpuHupa kako 0d 09:00 o 17:30 yacom no okasHo cmaHdapdHo epeme,
CO UCK/IyH4OK Ha npasHUyuU u sukeHOU. PabomHomo epeme Moxe Masky 0a ce pa3/nukysd 8o eauwama opxasda.

2 Moxebu ke mpeba da Hamanume 00 24x7 ako He cme 8o cocmojba da eu 0be3bedume coodsemHume pepypcu
usu 002080pu, 3a 0a HU 0803MOXUMe 0a 2u 00pxKUMe coo08emHUMe Hanopu 3d pewadsarse Ha npobsiemom

3 He e docmanHo Ha cume siokayuu 3a noddpwika uau 3a cume Microsoft mexHosiozuu.

4 Pecypcume 3a kpumuyHa cocmojéa nomazaam 8o 6p30Mo pewidsadrse Ha NpobsiemMume npeky aH2axuparse Ha
C1yyau, eckasaayuja, Haoéaree pecypcu u koopouHayuja.

YnpaByBake cO peakTMBHa NoAApPLUKA: YNpaByBakeTO CO peakTMBHa nNoaapluka ob6e3besyBa Haa3op
Haj MHUMAEHTWTE 3@ NOAAPLUKA 33 Aa U3BPLUM HaBPEMEHO pellaBake 1 BUCOK KBaAUTET Ha Mcnopaka Ha
noaApLLKa. YnpaByBaHeTO CO MCMOpaka Ha YCIyr Ke ce UCKOPUCTY 3a yrnpaByBakbe CO peakTVBHa
noaapLuka Ha cute Hapama 3a noaapluka. MNogony ce AaZeHn ycyruTe 3a COOABeTHaTa NoAApLUIKa Ha
OCHOBHWOT Naker:

Cnopeg Tabenute norope, 3a CTaHAaPAHOTO AE/OBHO BAMjaHUE Ha CEPUO3HUTE UHLIMAEHTY, yCayraTa e
JocTanHa Ha Haparbe Ha KyrnyBa4oT, 3a BpeMe Ha paboTHUTe YacoBum A0 pecypcuTe Ha Microsoft, kom ncro
Taka MoXaT fa obe3besat axxypuparsa Ha eckanaumjata, kora Ke ce nobapaart. 3a KPUTUUYHOTO AENOBHO
B/IVjaHVE Ha CEPUO3HMTE MHLUMAEHTY, 3aCMIEHNOT NPOLIEC Ha eckasalija aBTOMATCKM Ke ce U3BpLUYBa 3a
HanpeaHa v nogaplika Ha n3Begbarta. lNotoa HasHaueHUOT YnpaByBay Ha Microsoft ogroBopeH 3a
ob6e3bepyBarbe Ha KOHTVHYMpPaH TEXHWYKWN HanpeAoK Ha OBa Npallarbe 1 obe3begyBarbe Ha axypupaHu
CTaTyCn N aKLMOHEH MaH.

3a npoA0J/I>KEHO NMNOKpUTUE 3a Hepa6OTHI/I 4yacoBu, MOXeTe Ja Kynute AONOJHUTENHW YaCOBU 3a
ynpaByBak€ CO peakTBHa noaapLuka.

AHanusa Ha rnaBHata npuumHa: Kora ekcnanunTtHo Ke ce nobapa npes 3aTBOPareTo Ha MHLUMUAEHT, Ke
W3BPLUMME CTPYKTYMpPaHa aHain3a Ha NoTEHLMjaJIHUTE MPUUNHU Ha eeH MHLMAEHT WK Ha cepuja
noBp3aHu npobaemu. Bue ke bugete oaroBopHu 3a paboTata co TUMOT Ha Microsoft 3a o6e36esyBatbe Ha
MaTepwjanu, Kako LITO Ce AaToTekMTe Ha AHEBHULMTE 3a HajaBa, TparnTe o4 Mpexara uamn apyru
AMjarHoCTMUKK pe3ynTaTv. AHanv3aTa Ha r1aBHaTa NpuunHa e JocTarnHa caMo 3a ogpegeHun Microsoft
TEXHONIOMMW U MOXeE Jla Npean3BMKa AOMOAHUTENHN TPOLLIOL.

JopaTok 3a ynpaByBatbe €O peakTUBHa noaapuika: Moxe Aa nsbeperte ga Kynute JONOJAHUTENHN
YacoBM 3a Aa 0be3besunTe ynpaByBake CO pPeakTUBHa NoaapLuka. OBre pecypcu Ke paboTaT JaneunHCKm
W Ke ja faBaaT ycayrata 3a Bpeme Ha paboTHOTO Bpeme BO BpemMeHCKaTa 30Ha 3a Koja € JOr0BOPEeHO BO
nucmeHa popma. OBaa ycayra ce AOCTaByBa Ha aHMIMCKM ja3viK 1, AJOKOJKY € AOCTarnHa, MoXe Aa ce
06e36eau Ha BaWMOT roBopeH jasuk. OBaa yciyra 3aBUCK of, 4OCTanHOCTa Ha pecypcuTe Ha Microsoft.

YnpaByBatbe CO MCropaKaTa Ha ycayrute

YnpaByBameTO CO ncnopakara Ha ycayrute (SDM) e BkiyyeHa BO BalumuTe yCayrn 3a nogapLuka, OCBEH ako
He e TyKa NouHaky HaBeAeHO, an BO BalWMOT PaboTeH Hanor 1 ce ogpesyBa cnopes ycayrute 3a
nogapwka Ha OCHOBHMOT NakKeT, KOjLUTO CTe ro kynuae. [lonosHUTeNHUTE YCAYTi 3a yNpaByBake CO
ncrnopakara Ke ce AofajaT Kora Ke ce KynaT AOMNOAHUTENHUTE YCAYTU UK NoJ06peHNTe yCayrv n
pelleHuja.

HanpepaHa noaapuwka n Moaapluka Ha usBeaba: Ycnyrute Ha SDM ce o6e3beayBaat ANTUTANHO U
OZ, Ha3HaueH MeHallep Ha CMeTKa 3a ycrex Ha kaneHTuTe. OBOj MMeHyBaH pecypc Moxe Aa paboTtu
WAN 04 AafeunHa, UaM Ha CaMOTO MeCTo, Ha BallaTa siokaluja.
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Jetanu 3a o6emoT Ha ynpaByBabeTO CO UCMOpaKaTa Ha ycyrute

CnegHute ycnyrn SDM ce goctanHm Kako WTO e ogpeseHo cnoped kyrneHnot OCHOBEH MakerT:

BraoBwu Ha ynpaByBatbe CO MCMOpaka Ha yCayru

OBO3MO)XyBatbe Ha OpraHu3aumja Ha KJANEHT v v
YnatcTBO 3a axkxypupake Ha Microsoft npousBogu, ycnyru n v v
6e36eaHOCT

Pa3Boj 1 ynpaByBate Ha nporpama v v
BknyuyBatbe Ha YHU¢MUMpaHa noaapLuika v v
Mporpama 3a ycnex Ha o6nak v v
M3BpuHo ynpaByBatbe Ha O4HOCK v v
[oaaTok Ha ynpaByBah€eTO CO UCNoOpaKaTa Ha ycayru + +
YnpaByBake co ucrnopakaTta Ha ycyrute Ha CaMOTO MeCTO + +

¥ - Bknyuero kako desn 0d OcHosHUom nakem.
=+ - ZlononHumenHa ycnyea koja moxe 0a ce Kynu.

OBoO3MOXXyBatbe Ha opraHusaLmja Ha KIMEHT: YnatcTBa 1 nHdpopmaLmmn obesbeseHn 3a BawnoT
nMeHyBaH AZMUHNCTPATOP 3a YCAyry 3a MOAAPLUKA 3a TOa Kako Aa Ce yrpaByBa CO KOPUCTEHETO Ha
BaLLMTe ycayru 3a YHnduLmMpaHa nogapLuka v Aa Be NoAgroteaT Aa KOPUCTUTE AUTUTANHN N peaKTUBHU
ycayrv 3a Yuudurumpara noaapLuka.

YnarcTBo 3a axxypupawe Ha Microsoft npousBoau, ycnyru n 6esbegHocrt: IHpopmaLmm
CrojeneHun co Bac 3a BaXKHW NPETCTOjHU GYHKLMM U MPOMEHN Ha MPOU3BOAOT M yC/IyraTa, Kako u
6e36eHOCHN BUATEHW 3a TeXHOAOTUN Ha Microsoft.

Pa3Boj n ynpaByBate Ha nporpama: AKTVBHOCTM HAMEHETU 3a MaaHupatrbe, Npesiarate 1
yrpaByBare CO YCyruTe Ha BallaTa nporpamMa 3a NoAApLuKa, Mpeky BallaTa opraHu3auvja, 3a ga By
MOMOrHaT i@ OCTBapUTE NOroJieMa BPeAHOCT Of, BallUTe UHBECTMLIMM BO TEXHOJIOMMjaTa U yCayruTe Ha
Microsoft.

HanpegHa noaapwka n MNoaapwika Ha usBepa6a: Microsoft Moxe a npenopaya pasanuHm ycayrm
HameHeTu Aa Bu momorHat ga rm nocTurHeTe KayYHUTe AeIOBHU U TEXHOJIOLWWKN pesyTtaTy,
KOPWCTEJKM TN MOXHOCTUTE KOW Ce BKJIYUYEHW BO BallaTa nojjpLuka 3a 6a3HMOT nakeT, Kako v
AONOJIHUTENHN yCﬂyFI/I LUTO MOXKe Aa v KyI'II/ITe.

BxnyuyBame Ha YHuMLMpaHa nogapluka: AKTMBHOCTY 3a MOAAPLUKA Ha BalleTO NHULMPaHe BO
YHuduumnpaHa noaapLuka, BKAyUyBajku BOBeAyBare U NPOMOLMja Ha MOXHOCTY 3a
CaMOMNOCAYXXyBate Ha OHAajH NOPTaNOT 3a NOAAPLLKA, CO Lien Aa ce 0be3bean HaBpeMeHO
KopucTerbe Ha BawwuTe ycnyru 3a YHnduumpaHa nogapluka.
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Mporpama 3a ycnex Ha obnak: Ycayru 3a niaHupare 1 ncnopaka BKAy4YeHUW 3a a BM NOMOTHaT Aa
NMOCTUrHeTe KOHKPETHM pe3yTaT o ob1aK, OBO3MOXKYBajKM Bu aa ja 3abp3ate MmnaemeHTaumjata,
YCBOjyBaHeTO U peanm3npaHaTa BPeAHOCT Ha TeEXHoIorMmTe Ha obaak Ha Microsoft.

M3BpuwHo ynpaByBatbe Ha ofHOCK: [pyna Ha akTMBHOCTU 3a a ce obe3beamn Aeka TUMOT 3a
noaApLuka Ha Microsoft e ycornaceH co cTpaTelukuTe NnpuoputeTy Ha Balwata opraHusaymja v
aHraXupaH Co KNyYHWUTE AeI0BHM Y TEXOHONOLWKN HOCUTENW HA OANYKMN.

[lopaTok Ha ynpaByBameTO CO ucnopakarta Ha ycayru: Moxete ga nsbepete ga Kynute
AONONHUTENHU NpunarogeHn SDM pecypcy, 3apagm obesbesyBatbe Ha ynpaByBakbe CO UCMOpakaTta
Ha YCyry, Kako Aen of, ogHanpes YTBPAEHUOT Oncer Ha paboTa, KOW He ce eKCIUIMLMTHO AeTasHO
onwvwaHu BO 0BOj AoKyMeHT. OBwWe pecypcy Ke paboTaTt nianm o4 Aaneky, Wi Ha CaMoTO MecCTO, Ha
BalaTa siokauuja. OBaa ycnyra e UCTO Taka npegMeT Ha goctanHocT fo Microsoft pecypcute.

YnpaByBake cO UcropakaTa Ha ycayrute Ha camoTo mecto: Moxe fa nobapaTe NoceTu Ha uLe
MeCTO 0J, BalMOT yNpaBHMK Ha CMeTKaTa 3a yCrex Ha KJAMEeHTOT, 3a WTO MOXe Aa buae A0NOAHUTENHO
HannaTteHo no noceTa. OBaa ycnyra 3aBncK 04 AOCTanHOCTa Ha pecypcnTe Ha Microsoft. Ako ce
“crnopavyBa Ha JioKalmjaTa, Baxar 40JyHaBeAeHUTe OrpaHnyyBatba.

2.3 TMopo6peHu ycnyru u pelueHuja

Kako sononHyBatbe Ha yciyrute obesbeseHn kako aen og OCHOBHUOT NakeT WK Kako AOMONHUTENHY
YCNyrv, MOXart Ja ce Kynat ciefHuTe onumnoHaaHu nogobperun ycayrm n pewenuvja. MNMogobpeHute yciyru
1 pelleHwuja ce JOCTanHW 3a AOMOJHUTE/IHA LleHa U MOXaT Aa ce AedpuHupaat Bo Cnoroabata HaBeAeHa
BO BawwnoT PaboTeH Hanor.

Mopo6peH Ha3HaUeH UHIXKEHePUHT

Bp3 oarosop

YnpaByBate co Azure Event

AwvpekteH nH)keHepuHr Ha Office 365

-

nOAApI.I.IKa Ha pa3BuBa4yoT

AunpekreH nHxeHepuHr GitHub

nop,p,pl.uxa 3a KpUTUYHU MUCUN

| |+ |+ ]+ O+
G S N S

AvpekTeH nHXxeHepuHr Ha Azure

OparoBop Ha Microsoft Bo Bpcka co uHLMAEHT co cajbep
6e3bepHoOCTa

+
+

Page 15



Enterprise Services Support & Consulting Services Description Support services

+ - JlonosHumenHa ycnyza koja Moxe 0a ce Kynu.
+7 - lonosHumenna ycayea koja moxe da ce kynu o 0zpaHUYEH MAKCUMA/IEH K8aaumen.

Mopo6bpeH Ha3HauUeH NHXKEHEePWHT

Mopo6peH HazHaueH uHxeHepuHr (EDE): MpucnocobeHa ycnyra WTo ncnopayyBa TemMesneH U TeKOBEH
TEXHUYKM aHraXkKMaH 3a KJIMEHTUTE CO CIOXeHM cleHapwuja. OBaa NOHyja e OCMUC/IeHa Aa OAroBapa Ha
notpebuTe 1 pesyntatnte Ha KAMeHTUTe CO 0be3besyBare HazHaueH MHXEHepP KOj Ke U3rpaav TeMenHo
no3HaBarb€e 3a OKOJIMHaTa UK pelleHmnjaTa Ha KINEHTOT M Ke v NOAAPKUN AeNOBHUTE LieIN Ha KINEHTUTE,
BKJly4yBajKW, HO HE OTPaHNUyBajKn ce Ha, ONTMMM3aLMja Ha 06eMOoT Ha paboTa, YCBOjyBatbe UAN MOXXHOCT
3a nojApLuka.

Ycnyrute EDE Moxe fa ce KynaT Kako ofgHanpes AedUHMpaHu NOHYAM UM Kako 610K npucnocoberHun
YacoBM KOMLLTO MOXe Jla Ce KOpUCTaT 3a ncnopadyBarbe OCMUCIEHW MPOAKTUBHW YCAYTU.

Kora ke ce KynaT Bo BWA Ha 4acoBM, YacoBuTe Ha ycayraTta EDE notoa ce HamanyBaaT o4 BalumTe BKYMHU
KyNeHW 4acoBW CO HUBHOTO KOPUCTEHE M UCMopaYvyBakse.

MpetxoaHo AeduHMpaHUTe noHyam 3a EDE ce npucnocobeHn Ha BallaTa CpejuHa v B Nomaraart ja ro
NocTUrHeTe nocakyBaHWoT pe3yaTat. OBuWe NOHYAW BKAy4YyBaaT NOTPebHN BrpafeHn NpeTxofHo
AePUHUPaHM MPOAKTUBHU YCayru.

Obnactute Ha kou ce dokycmpaart ycayrute Ha EDE ce:

e /la mOMOrHaT BO OAp>XXyBaHeTO TEMESHO NO3HaBakbe Ha BalLUTE TEKOBHU U UAHWU AENOBHU
nobapyBara 1 KOHbUrypaLmja Ha BallaTa cpeauHa Ha MHPopmMaTMuKaTa TEXHONOorMja, 3apaau
onTUMMU3Mparbe Ha n3segbarta.

e [V JOKYMEHTMpaaT 1 CriogeslyBaaT CO Bac NpenopaknTe 3a KOPUCTEHE Ha YCIyruTe 3a
noaApLuKa rnoBp3aHu co Ucnopakara (Ha np., Npernean Ha noaapLuKaTa, 34paBCcTBeHN
NpoBepKu, PaboTUIHULM U NPOrpamMm 3a NPOLIEHKA Ha PU3UKOT)

. MomoLu Aa Cce HanpaBuW BallETO pacnopesyBakhe U akKTUBHOCTUTE 3a onepauunnte coriacHM Ha
BallaTa naaHMpaHa N TEKOBHa I/IMI'IJ'IeMeHTaLI'Mja Ha TexHosormnTe Ha Microsoft.

. I'Iop,o6peTe ' TEXHNYKUTE N ONepPaTnBHNTE BELWUTUHW Ha BallNOT MT-HepCOHaJ’I.

. PaBBI/IBajTe n VIMI'IJ'IeMeHTI/IpajTe cTpaternm Wwto Ke nomorHat Aa ce cnpedvat MaAHWN MHUNAEHTHN
n Aa ce 3ronemMm AO0CTanHoOCTa Ha CNCTEMOT 3a TEXHOJIOTMNTE Ha Microsoft wTo rm noKpueare.

e [lomorHeTe Npuv onpegenyBatbe Ha r1aBHaTa MPUUMHA 3@ MHUUAEHTUTE LUTO Ce MOBTOpyBaaTt
1 3a 0be3besyBarbe Npernopakn 3a CripedyBake NOHaTaMOLHW HapyLlyBaka Ha Ha3HauYeHuTe
TexHosnormm Ha Microsoft.

Be3 pasnvka kako e kyneH EDE, pecypcute Ke ce pacnpezenart, Ke UM ce AOAENN NPUOPUTET U Ke ce
Ha3HauyaT cornacHoO AOroBOPOT O ABeTe CTPaHU 3a BPEME Ha COCTaHOKOT 3a 3aMoYHyBahe Ha
aHra>xMaHoT U Ke ce JOKYMEHTMPAaT Kako Aie/l 04 BalIMOT MaH 3a Ucrnopaka Ha ycayru. 3a KIMEeHTUTE BO
noseke 3emju, Ha EDE Mopa fa ce gogenat iokaumMy BO MOMEHTOT Ha CKyJyBake JOroBop

MpepycnoBu u orpaHnuyBatkba cneuudurUHM 3a ycayrarta

e Moparte ga nmaTe TEKOBEH AOrOBOP 3a YCNYru 3a yHupuumpaHa nogapluika Ha Microsoft 3a ga
rm noaapxute sawmnte ycayrn EDE. AKO e ncteveH nam npeknHaTt BalumoT JOroBOp 3a YCayru
3a yHuduumpaHa nogapuka Ha Microsoft, Bawwata ycnyra EDE ke 6uae npekunHaTta Ha UCTMOT

AaTyM.
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Ycnyrute EDE ce gocTtanHu 3a BpeMe Ha BoobuuaeHoTo paboTHo Bpeme (o4 09:00 go 17:30
YacoT, JIOKa/IHO CTaHAAPAHO Bpeme, 6e3 NpasHULM 1 BUKEHAN).

Yenyrute EDE nogap>cyBaaT KOHKPETHM NPOU3BOAM U TexHoNorMmn Ha Microsoft kouwTo cte
rm nsbpane v cTe rm HaBesie BO PaboTHMOT Hasor.

Ycnyrute EDE ce ncnopauyBaat 3a efjHa Jokaluja 3a NoAApLUKa BO Ha3HayeHaTa Jokalmja 3a
noaapLuka naeHTMduKyBaHa BO BalLMOT paboTeH Haor.

PeakTBeH noao6peH HasHaueH nHxxeHepuHr (REDE): [11abok 1 TEKOBEH TEXHMUKM aHraXKMaH
dokycmnpaH Ha 3abp3aHo pellaBarbe Ha MHLUWAEHTU CO peakTUBHA NMOAAPLLKA, YCOTaCeHM CO KOHKPETHM
npounseoamn Ha Microsoft n oHMajH ycayruTe KOUWTO CTe v n3bpasie 1 UMeHyBasie BO BalWMOT paboTeH
Hasor. Ycnyrute REDE ke 6uaaT ob6e3beseHn of HazHauyeH MHXEHEpP KOj Ke U3rpaan TeMENHO No3HaBame
3a BallaTa yrnoTtpeba Ha npomsBoaute Ha Microsoft n oHnajH ycayrute Bo BallaTa okoaMHa. YacoBuTe Ha
ycnyrata REDE ce oa3emaat o BKYNHO KyrNeHUTe YacoBM Kako LUTO Ce KOpUCTaT U ncnopadysaar.

Obnactute Ha kou ce pokycupaart ycayrute Ha REDE ce:
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CnpoBegyBatbe NpBMUEH COCTAHOK 3a 4a pa3roBapaTte 3a NpUOPUTETUTE U NpenopakuTe.
PesynTaTiTe 04 OBOj COCTAHOK Ke 6uAaT JOKYMEHTMPaHMW BO BalWMOT MNaH 3a 40CTaBa Ha
ycayru.

YuecTBO BO peluaBakeTo Ha MHUMAEHTUTE 3a noaapuika of CepunosHocT 1 n CepmnosHocT A.

Ha Bale 6apatbe, y4ecTByBajTE BO pellaBateTo Ha APYrv MHLMAEHTU 3a NOAAPLLIKA CO
CEepmo3HOCT.

PaboTeTe Bo copaboTka CO BallUTe Pecypcy 3a ynpaByBatbe CO Ucrnopaka Ha ycayru u
ynpaByBake CO peakTUBHa MNOAAPLLKA, Kako M CO CUTE Apyru pecypcu Ha Microsoft BkayueHn
BO BalLUTE aKTUBHOCTY 3a MHUMAEHTM 3a NMOAAPLLKA, 32 Ja Ce 0JeCHN edpUKacHOTO U
eEeKTMBHO paspeLlyBarbe NHLMAEHTU CO peakT1BHA NOAAPLUIKA W NaaHMpatrbe 33 UAHA
npeBeHUMja Ha MHLWAEHTH.

Ycnyrn Ha noBuK

o Pa3BwjTe 1 oap>KyBajTe TeMenHO NO3HaBakbe 3a BallaTa ynoTtpeba Ha HaluTe
NPOW3BOAM 1 OHAAjH YCAYrM BO BallaTa OKOJIMHA M Ke ro BKAYYM TOa 3Haere BO
HWBHUTE aKTMBHOCTW MOBP3aHU CO NOAAPLUKA 32 PeLIaBatbe UHLMAEHTU.

o Obe3beseTe M Ha NHXEHepUTe 3a TEXHWUYKA NogapLika Ha Microsoft nHbopmaunm
3a KOPUCTEHETO Ha HaLIMTe NPOU3BOAMN 1 OHAAjH YCAYTX BO BallaTa OKOJ/IMHA.

o O6e3beseTe HanpeAHa ekcnepTu3a 3a peluaBakbe npobiemu n gebarvpatbe 3a Aa ce
oNlecHn 6pP30TO pa3peLlyBakbe Ha MHLMAEHTM CO MOAAPLIKA.

o Kora e goctanHo 3a Bkiy4YeHWUTe MPOU3BOAU M OHAAjH ycayrn Ha Microsoft,
HanpaBeTe aHa/in3a Ha OCHOBHATa NPWYMHA 33 KPUTUYHN MHLMAEHTN CO AeNOBHUTE
BAMjaHWja 1 AajTe Npernopaku 3a Toa Kako cAnYHK npobaemn Moxe Aa ce ybnaxar Bo
MAHWHA.

o JfononHutenHo, REDE nHxeHepoT MOXe Aa AoHece AOMOJHUTENHU TEXHUYKN
pecypcu no notpeba.

MpoakTnBHM ycnyrm
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o ' JoKyMeHTUpaaT u crogenyBaaT co Bac MPEnopaknTe 3a KOPUCTEHE Ha
NPOAaKTUBHM YCAYrv 3a NnogapLika (Ha np., Nnperiaesm 3a NoAApLKa, 34PaBCcTBEHN
NpoBepKK, PaboTUAHULM 1 NPOrpamMu 3a NpoLLeHKa Ha pU3KK) 3a Aa ce
naeHTUdUKyBaaT MOXHOCTUTE 3a NOA06PYBare Ha BPeMeTO Ha paboTa u
ybnaxkyBatbe Ha Npeukn BO KPUTUUHMWTE AEN0BHU QYHKLIMN.

o Ha Bawwe 6apatbe, REDE MHXeHepoT MoXe Aa ' 13BpLUN JOTOBOPEHNUTE MPOAKTUBHM
ycnyru.

MpeaycnoBu n orpaHnuyBama cneyuduuHmn 3a ycayrarta

e Mopa ga ckayumnTe n ogp>KyBaTe JOroBop 3a YHuduumMpaHa nogapluika Ha Microsoft 3a aa
MoxeMe aa obesbeanme ycayrn REDE. Ako e ncteveH Uam NpekrMHaT BaluMoT JOroBop 3a
ycyr 3a YHuouumpaHa noagpluka Ha Microsoft, Bawata ycnyra REDE ke 6uae npekvHaTa Ha
NCTUOT JaTyM.

e UHxeHepoT REDE e foaeneH kako f0OAATOK Ha pecypcoT 3a TEXHMYKa pe3oayLmja Ha
Microsoft ogroBopeH 3a pellaBatbe Ha MHLWAEHTA 33 NOAAPLLKA.

e Ycnyrute REDE ce goctanHu 3a Bpeme Ha BoobruaeHoTo paboTHo BpeMe (og 09:00 go 17:30
YacoT, NoKaNHO CTaHAAPAHO Bpeme, 6e3 NPasHULM 1 BUKEHAW).

e Ycnyrute REDE ce ncnopavyBaaT Ha Ha3HayeHUTe nokauum 3a NOAAPLLKa Kaje LUTO ce KyneHu
TaKBUTE YC/IYTY Kako LUTO € MAEHTUPMKYBAHO BO BaLIMOT paboTeH Hasor.

e Ycnyrute REDE ce ncnopauyBaat ganeymHCKU OCBEH ako OfHanpes He ce Hanpasu NOWHAKOB
nucMmeH gorosop. OHaMy Kaze NoceTuTe Ha JMLEe MeCTo ce MefycebHO JOrOBOPEHU U He ce
OAHamnpes niateHu, Ke B1 HanaaTMMe 3a pa3yMHW naTyBakba U TPOLLIOLM.

e  Ycnyrute REDE He rn MeHyBaaT BpeMuHaTa Ha OAroBOp Ha MHLUMAEHTOT CO peakTuBHaTa
noaApLuKa LTO ce NPUMeEHYBaaT nNpexky Apyry NoHyAW 3a nogapLuka Ha Microsoft Ha kowu
nmMarte npaso.

Bawwm OAroBOPHOCTU

OnTMMM3MpareTo Ha NPUA06MBKUTE OZ BawwmTe ycayru REDE 3aBucy o cnosHyBakweTo Ha cnegHute
OAroBOPHOCTN. HeMOXXHOCTa Aia ce ycoraacute o CiefHUTe OAroBOPHOCTU MOXE Aa pesyatmpa co
OANIOXYBakba Ha ycyraTta UaM MOXKe Aa ja Nonpeyn HallaTta CnocoOHOCT Aa BpLUMME YCYTU.

o Ke My obe3beaunTe Ha UHxeHepoT REDE opueHTaumja, 0byka, JokyMeHTaLmja 1 Apyri
KOMYHMKaLm no notpeba 3a fa ce 01eCHU TeEMeHOTO No3HaBake Ha BaluaTa ynotpeba Ha
HalLMTe MPOU3BOAM M OH/IAjH YCAYrW BO BallaTa OKOAMHA.

. Mopa Aa nHnunparte 6apaH>a 3a UHUUAEHTU 3a noaApLKa N MOpa akKTUBHO Ja ydyecTsyBaTte CO
Hac BO AI/I_jarHOCTI/ILI,I/IpaI-beTO M pewaBakbeTo Ha MHUMAEHTUTE 3a NoA4pLUKa.

e Mopa sa gejcTByBaTe Kako aAMUHUCTPATOP Ha BallaTta OKOJMHa.

e Mopa ga obe3beante MHGOPMaLMM 3a pellaBare Ha Npobaemu Ha bapatse (Ha Mpumep,
aebarvparse  cneferbe AaToTekn Of AHEBHULN).
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bp3 oarosop Ha Azure

Bp3 oaroeop Ha Azure: Ep3noT ogroBop Ha Azure o6e3besyBa 3abp3aHa peakTMBHa NoAapLUKa 3a
BaLUWTe yCayrn Ha obaak, HacouyBajKu ' UHLUAEHTUTE Ha NoaapLuKaTa A0 TEXHUUKUTE eKCnepTu 1 co
obe3besyBatbe Ha aHraXXmaH BO TUMOBUTE 3a paboTa Ha yciyrmute Ha obaak, no notpeba.

3a ga rv gobuete ycnyrute 3a 6p3 ogroBop Ha Azure 3a BalwuTe KOMMNOHeHTH Ha Microsoft Azure, Mmopate
Ja noAHeceTe MHLUMAEHT NpeKy BaXKe4YkMoT NopTan 3a ycayru 3a obnak. Bawmnte 6apara 3a nogaplukara
3a pellaBatbe Ha NpobnemuTe Ke buge ANPEKTHO NPeHacoyeHa A0 MHXeHepuTe 3a noaapLuka Ha bp3
OAroBop Ha Azure, co ekcrepTM3a BO ycayrute 3a obnak. Mako 3a HUMAEHTUTE MOXKe Aa ce NOTPebHM
pecypcy og npodecroHanum 3a NoaapLuka Ha CTaHAapAHM NPOU3BOAM 3a peluaBatbe Ha Npobaemor,
TUMOT 3a 6p3 0AroBop Ha Azure ja 3asp>KyBa NpUMapHaTa OArOBOPHOCT 3a MHLMAEHTUTE 24X7x365.

3a BalwnTe KOMMOHEHTU Ha Azure, BpeMuHaTa Ha OArOBOp 3a NOAAPLLKA 3a pellaBare Ha npobaemoT ce
HaBeZeHW BO Tabenarta NOAOAY M ' 3aMeHyBaaT CUTe OYeKyBaHW BPeMUHba 3a OArOBOP 3a NogApLuKaTa 3a
OcHoBHMOT NakeT. bp3anoT oaroBop Ha Azure He rn nokpuea Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Universal Print, Test base for M365 nan Microsoft Mesh.

KynyBaH:eTo 6p3 OAroBOp Ha Azure e npegmMmeT Ha 4OCTanHOCT Ha pecypcuTe. 3a peTanu 3a AOCTANHOCTA,
Be Moimme KOHCyIITI/IpajTe Ce CO BaWwnoT ynpaBHWK CO CMETKW 3a yCnex Ha KJIneHTuTe.

TexwuHa un cutyaumja Ha Peakumja of Halla cTpaHa Peakuuja oa Bala cTpaHa

6p3noT oagrosop Ha Azure

KpuTnuHo BauvjaHne Bp3 [MpB 04roBOp Ha NOBUK BO POK
pabortaTa o4 15 MUHYTK 1AM NoKpaTko

V3BecTtyBame A0 HawwmnTe
« l'yberbe Ha rnaBHUOT

KoHTUHYMpaH Hanop Ha BMCOKM PaKOBOAHM AnLa, NO
AenoBeH npouec n pabotata 1
OCHOBa 24x7 Hale Haparse

He MOXe pasyMHO Ja
MPOAOJIXUN |_|pI/ICTaI'I 40 NCKYCHUTE ,ﬂ,op,enyBaH:e COOABETHN
« MoTpebHo e BHMMaHMe BO CTpyutbaum Ha Microsoft? pecypcu 3a Aa ce OAp>Ku

pok oz 15 MUHyTH KOHTUHYWPaHWUOT TpyA 24/7'

bp3a eckanauuja Bo pamkuTe
Ha Microsoft so paboTHuTte bp3 npucran n oarosop
TMoBM 3a cloud ycnyrm

V3BecTyBake A0 HalwuTe
BMCOKM PakOBOZHW nnLLa, Mo
notpeba

T Moxxebu Ke mpeba 0a 20 Hamanume aHeaxmaHom od 24x7 ako He cme 8o cocmojoa da au obe3bedume
coodgemHumMe pecypcu usau 002080pu 3a 0a HU 0803MOXUMe 0a npodoskume 0a 8/10XKysame HaNopu 3a
peuwiasaree Ha npobremume

2 Yenyeume 3a nodopuwika 3a pewagarbe npobiemu Ha 6p3uom odz2osop Ha Azure ce eduHcmeaeHo docmanHu Ha
AaH2/IUCKU U _JanOHCKU ja3uK.
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YnpaByBate co Azure Event

YnpaByBame co Microsoft Azure Event (,AEM”): AEM ucnopauysa nogobpeHa npoakT1eHa u
peakTVBHa NOAAPLLIKA 338 BpeEMe Ha KPUTUYHUTE MAaHNPaHW AeN0BHWU HAaCTaHU Ha KANeHTUTE.

MNpea aedVHMPAHMOT NPO30peL, Ha HacTaHOT, TUMOT Ha AEM Ke n3BpLUM NpOLLeHKa Ha HacTaHOT U
peLLeHneTo BO 0beMm, Ke Aaje npernopaky 3a yoiaxyBarbe Ha MAEHTUGKKYBaHWTE pU3MLM 1 Ke buge
JocTtaneH 24x7 BO TeKOT Ha AedUMHMPAHMOT NEPUOA Ha NOKPMBakbe Ha HAaCTaHOoT.

CmeTaMe feKa KpUTUYHUOT Ae/IOBEH HacTaH BO paMKWTe Ha OMCEroT € BPeMeHCKa, akTMBHOCT OYeKyBaHa
OZ, KJIMEHTUTE KOja NMPeTCTaByBa roeM pU3nK/BivjaHve 3a KINEHTOT, CO WTO 6apa NMoBUCOKM HMBOA Ha
[0CTanHocT 1 nepdopMaHcK Ha ycayraTa.

MpvMepw 3a KPUTUYHM LEeNOBHU HACTaHM:

e [lpeasnanueo lonemo onToBapyBaHe Ha MOCTOEUKO pelleHmne

e PacnopegyBahe Ha HOBa PyHKLMja Ha MOCTOEYKO pelleHne Azure
e Pacnopepgysatbe Ha HOBO pelleHue 3a Azure

e Mwurpauuja o4 on-prem uaun aApyr gaBaTten Ha obnak Bo Azure

AEM noagap>kyBa KPUTUUYHW AENOBHU HAaCcTaHW LUTO KOPWUCTAT OCHOBHM ycayrn Ha Microsoft Azure. Cekoj
HacTaH NokpnBa eAHO peLleHne Ha Azure, ako e noTpebHa NoAApLLKa 3a NoBeKe peLleHnja Ha Azure,
TOrall KAMeHTOT Mopa Aa Kynu JONOAHUTENHW HacTaHW. PellieHne Ha Azure e geprHMpPAHO Kako rpyna
npetnaatn Ha Azure 1 pecypcu Ha Azure KOu ce NOBP3yBaaT CoO 3aeHNYKW AeN0BEH UCXOA 3a Aa UM
ncriopayaart Ha KAVEHTUTE NPOU3BOAM Uan ycayrn. AEM Ke ro ouLeHW peLleHneTo Ha KINEHTOT BO TEKOT
Ha MNepuoAOT 3a NpoLeHa Npes HacTaHOT U HaNUCMEeHO Ke ro MHGOoPMMpa KANEHTOT 3a YTBPAEHUTE
pusnuun.

Kako pen of akTMBHOCTMTE Npes HacTaHoT, AEM Ke:

*  TO MPOLEHM N Ke Ce 3aM03Hae CO BALLIETO peLLeHMe.

* M MAEHTUOUKYBA MOXHUTE NPOGAEMN U PU3NLM LITO BAMjaaT BP3 NPOAO/IKYBakeTO Ha paboTaTa
1 ctabuiHocTa.

*  V3BPLUM Npernes Ha KarnayuteToT U OTNOPHOCTa Ha naaTthopmata Azure.

AEM ke ncnopaya nncMeHa JoKyMeHTauuja 3a pe3ynTatnte o4 HeroeaTta NpoLeHa BKAYUyBajKuN U
aKTMBHOCTW 3a HaAMWHYBakE Ha MOXHMWTE PU3MLM KOV BAWjaaT BP3 NPOJOJIXKYBaHEeTO Ha paboTaTa v
cTtabunHocTa.

KpuTnuHWTe 4eN10BHM HacTaHW MoXe Ja AobwjaT HajMHOory 5 KaneHAapcku AeHa HempeknHaTa
NMOKPWEHOCT Ha HaCTaHW; KINEHTUTE MOXeE Aa n3bepart Aa KynaT TOAKYy KPUTUYHU AEJOBHU HAaCcTaHW KOJIKY
LITO MM Ce NOTPebHU 3a fa ce M3BpLUYBaaT NOCNEAOBATENHO U Aia FO NMOKpWjaT LLeIoT Nepuo Ha Tpaeke
Ha ouekyBaHaTa nobapyBauka, ako e NMoJor 0 5 nocnegoBaTenHN KaaeHAapcky AeHa.

YnpaByBareTo co Azure Event e npegmeT Ha AOoCTanHOCTa Ha pecypcuTe. 3a NogaToum 3a AOCTanHOCTa,
KOHCY/ITUpPajTe Ce CO BalMOT YNPaBHMK CO CMETKM 3a YCreLwHn KaveHTu. MoaapLukaTta Hema ja ce
ncnopauyBa OCBEH 3a KPUTUYHWN AEN0BHM HacTaHW KOW Ce 3aKaXaHW oAHanpes v NoTBpAeHM HanncMeHo
HajMmanky 6 KaneHAapcku ceamuLM Mpej NoYeToKOT Ha HacTaHOoT, ocBeH ako Microsoft He ce cornacm.
Microsoft Moxe, no cBoja oasyka, fia ro HaMa/n OMCeroT Ha NpoLeHa Npes HacTaH, ako n3bepe ga
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npudaTti HacTaH Co MOKPATOK POK 3a u3BecTyBarbe. AEM e npesMeT Ha OTKaXyBatbe JOKOKY KANEHTOT
He € BO MOXHOCT Aia 06e36e1 COOABETHU PECYPCU UM OATOBOPU BO TEKOT Ha MCMOpakaTta Ha yciyrata

AEM.

AEM e gocTtaneH camo 3a KIMEeHTU KoM MMaaT pelueHunja BO Azure 3a jaBeH o6iak. AEM He e gocTtaneH 3a
KJVEHTW KoM nmaaT Azure Bnaga nam cysepenmn obnak cpeaunHu. Micnopakata Ha AEM e goctanHa camo Ha
aHIINCKK ja3nK U He HYAW NOKaAHW YCIYTX 3a NOAAPLLKA Ha ja3uKoT.

3a peleHujaTa 3a obnak Ha Azure, BO TeKOT Ha HacTaHOT, baparbaTa 3a yciyra 3a MHUMAEHTU MOBP3aHu Co
HacTaHoT Tpeba Aa ce nogHecaT npeky noptanoT Ha Microsoft Azure, BknyuyBajku ro AEM Bo onuncoTt Ha

CNy4ajor.

Cepuro3HOCT 1 cutyaumja

Peakuwja o4 Hawa cTpaHa

Peakuuja og Bala cTpaHa

KputnuHo BanjaHve Bp3
pabortara

* ['yberbe Ha rnaBHUOT Ae/IoBeH
npouec n paboTtaTta He MoXe
Pa3yMHO Aa NPOAOIXKM

* MoTpebHO e BHMMaHMe BO pok
oA 15 MuHyTK

Oarosop Ha nNpB noBuk 3a 15
MWHYTW MAX NOManky n 6p3a
eckanauuja kaj Microsoft?

Pecypc 3a kpuTn4Ha cutyaLmja ce
fogenysa BO pok og 30 MUHYTH
WV MOKpPaTKO.

KoHTUHYyMpaHO BAOXYyBame
Hanopw 24x7'

Mpunctan 4o UCKycHUTe
cneymjanmctn Ha Microsoft n
6p3a eckanalvja BO paMKu Ha
Microsoft so npousBogHuUTE
TUMOBM

AHraxuparbe UHXeHepu 3a
noaapLuka kou nmaat
Mo3HaBakbe 3a BallaTa
KoHbUrypauwmja Ha peLleHmeTo.
Kage wTo e npumeHavBo, Tve
WHXeHepn MoXart a MmoMorHat
1 Aia ro Haco4aT NpoLLecoT Ha
yrnpaByBake CO UHLMAEHTH

V3BecTyBare A0 HallUTe BUCOKU
pakoBOAHM NKnLa, No notpeba

3BecTyBatbe L0 HaLLNTE BUCOKM
PaKoBOAHM AWLLa, MO Halle
bapatbe

[Jogaenysarbe COOABETHN pecypcu
3a @ Ce 0APXKMN KOHTUHYMPAHWOT
TPYg 24/7'

bp3 npucran n ogrosop

T Microsoft moxebu Ke mpeba da 2o Hamaau aHeaxmaHom 00 24x7 ako He cme 8o cocmojba da eu obe3bedume
coodsemHume pepypcu uau 002080pu, 3a 0a HU 0803MOXUMe 0a Npodo/kuMe Oa 8/10XKy8ame HANOPU 3a pewasaree Ha

npobsemume.

2 Yenyeume 3a noddpuwika Ha AEM ce docmanHu camo Ha aHeaucku jasuk.
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Microsoft ke 06e36ea1 pe3nmMe MO HaCTaHOT 3a CUTe C/lyYan OTBOPEHU 3a BpeMe Ha MPOo30peLioT 3a
peakTVBHa NOAAPLLIKA U Ke Ce MOrpuXM OBKeE Clydan Aa ce peLlar.

AvpekTeH npuctan Ao nH>xeHepckmoT Tum Ha Office 365

AunpekteH nHxeHepuHr Ha Office 365: O6e36eayBa NogobpeHa NoaApLLIKA 38 OCHOBHUTE
ONTOBapyBakha Ha BalLMOT MPOM3BOACTBEH 3aKynew, nam 3akynum Ha Microsoft Office 365 wTo Bkayuyea
NPUOPUTETEH NMPUCTaN A0 MHXeHepcknoT Tum Ha Office 365. OBaa ycnyra ke buge foctanHa 3a
HaBeAeHWOT 3aKyneL, WK 3aKynuu, JocTarnHa e 3a JOMNOoJHWUTeNeH HajoMecT 1 e gedurHupaHa Bo M3noxba
HaBeZeHa BO BawwnoT PaboTeH Hasor.

Mopapuika Ha pa3BMBayoT

Mopapluka Ha pa3BuBauoT: O6e36esyBa Noasiaboka NPoOaKTUBHA NOAAPLLKA 3aCHOBaHA Ha 3HaeHe 3a
06/1aK 1 NPOU3BOAM 3a BPEME Ha XMBOTHMOT LIMKYC 3a pa3Boj Ha anavkauujaTta 3a pa3BuBaun Ha
KJIMEHTU, Fpajerbe, pacropesyBate 1 NojapLika Ha anankaumm Ha niatdopmata Ha Microsoft.

Moaapluka 3a nporpamepu obesbesysa ceondarHa NOAAPLIKA LUTO MM OBO3MOXYBA Ha KJIMEHTUTE
apxutekTypa Ha obnak, NpoueHKM Ha paHanBoCT, peleHnja ALM/DevOps, XXMBOTEH LMKAYC Ha pa3Boj,
nperneAn Ha KogoBK, NepGOPMaHCK U MOHUTOPUHT, MOAEePHM3aLMja Ha ananKaLuumTe, UMMNIeMeHTauvja v
ynpaByBahe co /IHTepHeT Ha HewTaTa (loT), obyka 1 TecTnpame. lMNoaapLikata 3a nporpamepu e goctanHa
3a ,ONOJIHNTENEH HAaZJOMECT.

AvpekTteH nxeHepuHr GitHub

AwvpekteH nH)xeHepuHr GitHub: Ha kaveHTuTe nm 06e36eayBa NpropUTETEH NPUCTan 4O Ha3HayeH
TMM 3a noaapluka Ha GitHub 1 nmeHyBaH MHXeHep 3a BEPOAOCTOJHOCT Ha KaneHTn Ha GitHub (CRE) koj
Anaboko ja no3Haea BawaTta GitHub okonnHa. [JonMoAHWTENHO, KBapTasHUTE NPeraesm, BKay4yBajku
NpPoakTMBHM HACOKMN 3aCHOBaHM Ha NPOBEPKM Ha 34paBCcTBeHa coCTojba 1 aHaam3a Ha bunetn, ce UCTo
Taka gen oz noHyzata Ha GitHub Engineering Direct.

Moaapluka 3a KPUTUUHU MUCUN

Mopapuika 3a KpUTMUHU Mucnun: Obe3beayBa NOBMCOKO HMBO Ha NOAAPLLKA, 3a AedUHMpPaH KOMNaeT
npowuseoamn Microsoft nponssoan 1 OHAAjJH YCaYrY, LITO COUMHYBA KPUTUUHO PeLLEHME Ha BallaTa MUCK]a,
KaKo LUTO e Ha3Ha4yeHo BO BalwmoT PaboTteH Hanor. MogapLikaTa 3a KputnyHu mucum (SFMC) pasa
npucnocobeHa nporpama Ha ycayru 3a NoaApLuKa, JOCTanHa e 3a JONosHUTeNHa LeHa 1 e eduHMpaHa
Bo CnoroabaTta HaBezeHa BO BawMOT paboTeH Hanor. MopaTe fa MmaTe TEKOBEH JOroBop 3a ycayru 3a
yHubuLmpaHa noaapluka Ha Microsoft 3a ga ru nogap>xute Bawmte ycayrmn SIMC. Ako e ncteveH nam
npekunHaT BalWWOT AOrOBOP 3a YCAyru 3a yHuduLmpaHa noaapluka Ha Microsoft, Bawata ycayra STMC ke
buae npeknHaTa Ha UCTUOT JaTyM.

AvpekTeH NHXXeHepuHr Ha Azure

AvpeKkTeH nH>xeHepuHr Ha Azure:
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1. Kpartok npernea n o6em Ha nokprveHoCT

[AnpekTHNOT nHxeHepuHT Ha Azure (AED) obe3besyBa nogobpeHa noaaplika 3a cpesnHaTa Ha paboTa Ha
Microsoft Azure Ha KNMEHTOT LITO BKJyYyBa NPUOPUTETEH NpUCTan ANUPEKTHO A0 MHXEHEPCKNOT TUM Ha
ycnyrute Ha Azure.

Lienta Ha AED e ga ro 3abp3a BpeMeTo A0 BPeAHOCT Ha KJMEHTOT 3a 3anuLaHuTe ycayrn Ha Azure npeky
CUIHWTE TEXHUYKN BELUTMHUW, TEMENHOTO NMO3HaBake Ha KANEHTOT U CNocobHOCTa 3a aHraXupare Ha
KJy4yHaTa MHXeHepcka opraHunsaunja Ha Azure Ha TMMoOT Ha AED. OBa My oBo3moxyBa Ha AED ga ce
3anara 3a KJIMeHTOT BO paMKMTe Ha MHXEHEPCTBOTO M Aa 1cropaya NprucrnocobeHo nckycTeo 3a nogobpo
Ja TV 330BO/IN HUBHWTE TEXHNYKN AENOBHN NOTpedn.

Ogaa nogobpeHa ycnyra 3a noggpLika ke buae AocTarnHa camo 3a CUTe BaXKEUKM JIMLEHLMPaHN,
KOMepLMjanHO 06jaBEHM W OMLWTO AOCTanHW npomnssoamn Ha Microsoft Azure Ha KIMEHTOT, U NpeTnaaTh Ha
ycayru 3a obnak Kako WTo e gedurHuparHo Bo Joaatok A Ha paboOTHMOT HaNOr 1 KyrNeHW o4 CTpaHa Ha
KJAVEHTOT MAN NOAPY>XXHMULA Ha KAWNEHTOT: i) cnopej 3anuilyBararta U AOroBOpUTE 3a INLEHLMPAHE; U ii)
BO TEKOT Ha BPEMETPaeHETO Ha 0BOj paboTeH Hasor. TakBUTE NPON3BOAM M NPETNAATL M1 UCKAyYyBaaT
OHMe KyneHu oj Koja buno cTpaHa Koja He e NoApPY>XXHMLA Ha KIMEHTOT 0f, AaTyMOT Ha NOYETOK Ha
noaapLukaTa, BO MOHAaTaMOLLUHWOT TEKCT MO3HaTK Kako ,3anuwiaHun npetnaatn®.

Hagomectouute 3a ycnyrata YHuduumpaHa nogapuika Ha Microsoft 3a oBaa ycnyra 3a nogobpeHa
noAJpLUKa ce 3aCHOBaaT BP3 CTPYKTypa Ha HMBOA Ha LieHW 3aeHO CO BKyMHaTa BPeAHOCT CeKoja rofMHa
3a BaXKeUkM NMLEeHLMpPaHK, KOMepLmnjanHo objaBeHn 1 OMLWTO AOCTanHW Npou3BoAn Ha Microsoft Azure
Ha KAMEHTUTE 1 NPEeTNiaTh 3a ycayrn Ha obaak Azure, Kako LWTO e naeHTudukyBaHo Bo Jogatok A Ha OBOj
paboTteH Hanor (3aegHuUuKY, [poLeHeTa NOTpoLlyBayka 3a NPoM3BoAn”) 3a Aa ce npecMeTaat
AVNPEKTHUTE MHXEHEPCKM HaJoMeCTOLM 3a ycayrata YHudvumpaHa nogapuka 3a Azure Ha Microsoft 3a
neproaoT 3a NOAAPLLKA Kako LUTO € OMNULLIaHO BO paboTHMOT HaNor Ha KJANEHTOT.

AKO npoLeHeTaTa MOTPOLUyBayka 3a MPOM3BOAM Ha KAMEHTOT BO MOMEHTOT Ha W3BPLUYBakETO Ha
JOroBopoT e efHakBa wan HagmuHysa 60.000.000 CAJ, (weeceT MWUAMOHW AOJAapW) WK ako KIMEHTOT
n3bepe fga ja nnatu JoAHaTa LeHa Ha NpoLlMpeHaTa KapakTepmucTuka Kako LWTO e HaBefeHo BO AeTaaun BO
pabOTHMOT Hanor, KAMEHTOT MMa MPaBo, BO TEKOT Ha LLeIMOT AOrOBOPEH Nepuoj, Ha CUTe KapaKTepmucTukm
HaBeseHW BO genosute 2.1 1 2.2, AedUHNPaAHN BO NMOHATaMOLLIHMOT TEKCT Kako ,KAneHTn Ha npolumpeHm
KapakTtepuctukmn”. Cute apyru KAMEHTV MMaaT MpaBO CaMO Ha KapaKTepucTukmTe HasegeHn Bo [en 2.1.

AED ke copaboTyBa CO KJIMEHTOT BO TEKOT Ha NpBuTe wWeeceT (60) AeHa of pabOTHUOT HaMor Aa IV BKAy4Ur
3anuLaHnTe NPeTnaaT Ha KAMEHTOT. AKTUBHOCTMTE BO TEKOT Ha MPBUTE LLUEECET fleHa Ce OrpaHMYeHn Ha
BK/JlyUyBakbe U OTKPUBaHE 3a rpajere 3Haere 3a paboTtaTta v TEXHUUKUTE NOTPebu Ha KAMEHTOT. 3a aa
Moxe TMMoT Ha AED pa ro narpagm Toa 3Haere 3a LennTe, paboTtata, MpoekTUTe 1 cpeamnHaTa Ha
KJIMEHTOT, KIMEHTOT Mopa Ja 0be3bean fokyMeHTaumja ako buae nobapaHa u fa y4ecTByBa BO
aKTMBHOCTUTE 3a BKAy4YyBarbe BO TEKOT Ha NpBuTe WweeceT (60) AeHa 04 BpemMeTpaeHeTo Ha JOroBOpOT.

TexHOMIOTUNTE KOM He ce BO ondaToT 3a OBaa yc/yra 3a NofobpeHa noajpluka BKay4vyBaaT, HO He ce
orpaHunyeHn Ha US Gov Clouds, Azure StorSimple, GitHub AE, Azure Communication Services nau Billing
& Subscription Management, A40, Azure Media Services, Azure Stack, Test Base for M365, Microsoft Mesh
maun Universal Print.
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2. Kapakrepuctuku

3a peakTBHUTE CUueHapwuja, bapatbaTa Tpeba ga ce MHULMpaaT NpeKky Ciy4yaj 3a NogApLLIKa, KOPUCTEjKM ja
noAzpLukaTa 3a pelasare npobaemu (,PRS") Kako LWITO e HaBeZeHO BO OMWUCOT Ha yc/yrata HaBejeHa BO
paboTHNOT HaNor Ha KAMEHTOT. VIMajTe npeaBus Aeka BaXaT CTaHAapAHMTE O4eKkyBaHU BPeMUHba Ha
oarosop. CnyyauTe 3a NoAapLUiKa Ke buaaT npesaZeHn Ha crneunjaansmpaHii TMMOBW 3a AOMOJHUTENHA
noaApLLKa, AOKOAKY e NoTpebHo.

AED 1 cnean pedbvHMLMNTE 32 CEPUO3HOCT Ha UHLMAEHTUTE, MPOLEHETUTE BPEMUHbA Ha NMOYeTeH
oarosop v baparaTta 3a NOAHECYBake KON ce AeTasHO 0bjacHeTN BO pabOTHNOT HaNOT Ha KJANEHTOT.
MoYeTHMOT OArOBOpP Ha MHLMAEHTUTE CO Azure Ke BuaaT Of MHXEHepUTe 3a NoAApLLKa 3a 6p3 0AroBop
Ha Azure Kako LUTO € HaBeAEeHO BO OMUCOT Ha yc/yrata HaBegeH BO PabOTHMOT HaNOT Ha KJINMEHTOT.

OBWe MHXeHepw 3a NoaApLLUKa Ke MpoLeHaT 1 yTBpAaT Aaan ce NoTPebHM AOMOJHUTENHU TEXHUYKN
pecypcy 3a fa ce pa3peLun MHUUAEHT LWTO BWjae caMO BP3 3anuvLiaHuTe NPeTniati Ha KJINEHTOT, 1
JOKOJIKY e MOTpebHO, Ke eckanupaat fo AED v Ke aHraxkvpaaT ZOMOJHUTENIHN COOABETHUN MHXKEHEPCKU
TUMOBW 3a YC/lyra BO paMKWUTe Ha rpynaTa 3a Npou3BOAW, JOKOJKY € MOTPebHO, 3a HenocpeaHa NOMOLL CO
WHLMAEHTOT.

2.1 O6e36eaeHO 3a cUTE K/IMEHTH:

NHTtepdejc 3a AnpeKkTeH NHXXeHepuHr: LlenTa Ha oBuWe ycayru e fa ce 3ajakHaT U Aa Ce OJieCHaT UTHUTe
noTpebu Ha KAMEHTUTE CO MHXXEHEPWHT 3a Aa ce Jaje NPUopuTeT Ha NonpaeknTe 1 ja ce 3abp3a
YCBOjyBah€eTO.

e 3acranyBahe Kaj MHXeHepUHroT Ha Azure. AED Ke ce aHraxupa co onepaTvBHMOT TUM 3a obnak
Ha KJIMEHTOT 3a Aa NOTTUKHYBa NO3UTMBHW PE3yaTaTh Ha NMPOEKTUTE BO PaMKUTE Ha 3anuilaHuTe
npeTniaTty, 3aCHOBaHW Ha pa3buparbe Ha HUBHMOT OTMeYaTok Ha Azure 3a Aa rn gebaokupa
KNMeHTUTe 1 aa ro 3abpsa BpemMeTo A0 ybnaxyBaroe.

e YnpaByBar€ CO KPU3N NPEABOAEHO Of MHXEHEPUHT. AKO MHXXEHepUTe 3a NoAApLuKa 3a 6p3
oAroBop Ha Azure eckanupane nHumaeHT go AED, AED ke copaboTyBa CO YyCay>XHUTE TUMOBM Ha
Azure 3a fa OBO3MOXM NoHP3 eKCnepTCKmM aHraxkMaH Ha TeMata U axKypupaHu KOMYHUKaLMK 1
yrpaByBare CO KpW3U, OBO3MOXYBajKN JOCTaNHOCT 24x7 3a Aa ce 3abp3a BpemeTo 40
ybnaxyBsatrbe. VIHXXeHepuTe 3a noaapLuka 3a 6p3 ogrosop Ha Azure MoOXe Ja rv eckaampaar
NHUmaeHTuTe go AED kou ce Bo pamknte Ha 06eMOT Ha AOroBOPOT 3a bp3 oAroBop Ha Azure.

e OpkecTpupahe Ha ynpaByBameTo co npobiemu. AED Ke copaboTyBa CO KAMEHTOT U CO
YCNYXKHUTE TUMOBM Ha Azure 3a Aia CNpeyn NOBTOPYBakbe HA KPUTUYHUTE UHUMOEHTUN Ha
KNMEHTOT NPEKY HAaCOYEHM CTaBKM 3a MOMpPaBKa KOMLUTO ja nogobpysaaT OTNOPHOCTA Ha
WMHOPACTPYKTypaTa Ha KAMEHTOT M cTabunHocTa Ha niatdopmata Ha Azure co Len aa ce
NOCTUIHEe UCKYCTBO Ha 3aTBOpeHa jamKa. AED ja npowwpysa ycayrata 3a aHa/iM3a Ha TeMeHuTe
npuyntn (RCA) onunwaHa BO ONMUCOT Ha yCayrata HaBeAeH BO PabOTHMOT HA/IOT HA K/IMEHTOT.
Kora nspeuHo Ke ce nobapa npeg ceaym (7) KaneHaapcKku A4EHOBU Of, 3aTBOPAHETO Ha
MHUMAeHTOT, AED Ke cnpoBeae CTPYKTYpHa aHaM3a Ha NOTEeHUWjasiHUTE NPUYMHM 33 efeH
WHUMAEHT, UAN cepuyja NoBp3aHM Npobiemum orpaHMYeHn Ha MPOU3BOAMTE U NPETNAATUTE 33
06.1aK Ha KANMEHTOT KOW BAIMjaaT BP3 APYrM KAMEHTU. KnneHTOoT Ke buae oarosopeH 3a paboTata
€O TUMOT Ha Microsoft 3a o6e3beayBatbe Ha MaTepujaan, Kako LWTO ce AaTOTEKUTE Ha
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AHEeBHUUMTE 3a HajaBa, TparuTe oA MpexaTta Uau Apyru gujarHoctuukn pesyntatu. RCA ce
[OCTanHU camo Ha 6aparbe Npeky MHxeHep Ha AED ycornaceH co KAMEHTOT 3a MHLMAEHTU KOU
B/iMjaaT Bp3 npomssoacTBoto. RCA Ke buaat o6esbeneHn Bo pamkuTe Ha gecet (10) paboTHu
AeHOBW o baparbeTo Nau ybnaxyBareTo Ha MHUMAEHTOT, BO 3aBUCHOCT LWITO Ke Aojae NpBo.

3abp3yBatbe Ha pe3yaTaTute og, pabortara:OBre akTUBHOCTM MM NOTTUKHYBaaT A€0BHUTE LIeNn Ha
KJMEHTOT BO EKOCUCTEMOT Ha Azure 3a ia ce NOMOrHe BO 3abp3yBareTo Ha peasv3alumjaTta Ha
BPEAHOCTUTE Ha KJIMEHTOT CO Lien Aa ce nogobpw noBpaTtoT Ha nHeectuumjata (ROI).

2.2

[poakTVBHa Mcnopaka Ha NJaHoBW 3a NoAobpyBakke Ha ycnyrata. AED ke paboTtu co KAMEeHTOT 3a
Jla OAroBOpW Ha TEKOBHUTE MPEeAN3BULM Ha KINEHTUTE MPeKy aHaan3a Ha HOBUTE TPEHAOBM BO
NapTHEPCTBO CO YCAY>XXHUTE TMMOBK Ha Azure. OBaa aHanmn3a Moxe Aa ce Gokycmpa Ha pas3nyHm
06,1aCTW, BKAYUYMTENHO M Ha OTMOPHOCTA Ha peLleHnjaTa Ha KIMeHTuTe, 6esbeaHocTa,
nepdopMaHcunTe UaM oNTUMM3aLMjaTa Ha TPOLLOLMTE N MOXe Aa JOBeje A0 NPernopaku LITo Ke
Tpeba fa rv MMNaeMeHTUpa KAMeHTOT. Taa MOXe Aa BKy4yBa 1 aKTUBHOCTM KaKo LUTO ce BeX6M
3a MHUMAEHTY, yBnaxkyBarbe Ha pu3nyHaTa MHbpacTpyKTypa v NoAApLLIKa 3a TeCTUpake Npes
NPOM3BOACTBOTO, Kako LUTO e COOABETHO 3a GOKYCOT Ha aHaim3aTa. Bo gBaHaeceTmeceuyeH
nepvog Moxe aa buaat nobapaHu gBa (2) nnaHoBW 3a nogobpysarbe Ha ycayrata (SIP)..

MNoaapluka 3a KPUTUYHKTE NPOEKTU Ha kaneHToT. AED ke copaboTyBa co apyru no3mumm
yCOrnaceHu co KnnmeHTn Ha Microsoft n co nHxxeHepcknte TMMOBM Ha Azure 3a Aa ja 3abp3a
peanusalmjaTta Ha CUTe 3anuLlaHn NpeTnaaT 1 Aa 3arapaHTupa jeka KpUTUYHUTE NPOoeKTH Ha
KJIMEHTOT Ke B1aT akTMBMPaHM OHaKa Kako LUTO Ce MiaHMpaHu Co Toa LTOo Ke paboTu ga ro
CBeJle Ha MMHVMMYM BPEMETO 3a aHraXunpare COOABETHM TEMATCKM ekcnepTn Ha Azure, Ja v
OTCTPaHW UHXEHePCKUTe BaoKaTopu Kaje LTO € MOXHO U Jia ro Hamasiv BPEMETO 3a
ybnaxkyBatbe Ha eckainMpaHUTe UHLUUAEHTW.

[OTTVKHYBake ebUKacHW yBUAN U NpoAnabouyBatbe Ha 3HAEHETO U eKkcnepTM3aTa Ha KJAMEHTOT
BO TVMOBWTE 3a Mcnopaka Ha Azure.Bo cute 3anuwanu npetnaati, AED ke rv eayumpa TMMoBUTE
3a Ucrnopaka Ha NoAApLUKa Ha Azure 3a paboTaTa 1 TeXHUUKMUTE NOTpeby Ha KAMEHTOT 3a Aa
OBO3MOXMW MCKYCTBO MO MepKa CO LieN Aa ce NOCTUrHe UCMOJHYBatbe Ha HEeroBUTE AENOBHM
6apatba, Aa ce NOTTMKHE NO6P30 ybaxyBarbe Ha MHLMAEHTOT U Aa ce NOA06PU LieoKYNHOTO
MCKYCTBO 3a MOAAPLUKA 33 Azure Ha KAUEHTOT.

BnesHun nidopmaumu 3a coBeTyBatbe Ha kaneHToT.Microsoft obesbesyBa MOXHOCTU MpeKy
HeKOJ/IKY KOMYHMKaLIMCKM KaHaau KOV opraHunsaumjata Ha KIMEHTOT MOXeE Aa MM KOPUCTM 3a Aa
nogHece nHdopmMaLMm BO BPCKa CO eBONYLMjaTa Ha KapakTepucTuknTe n ycayrute Ha Azure.
[JobueHnTe BAe3HM MHDOPMALIMK Ce NPUKaXyBaaT AMPEKTHO Ha UHXKEHEPCKOTO PaKOBOACTBO 3a
ycnyrata Ha Microsoft. TMoT 3a UcKycTBO Ha kanMeHTOT Ha Azure (CXP) rn koopavHupa
MOXHOCTMTE 3a ncnopaka Ha Bae3Hun nHdopmauun. Mo akTMBUpareTo Ha ycayrata Ha AED, Tumort
Ha CXP Ke BOCMOCTaBW AWjasor CO opraHu3aLmjata Ha KJIMEHTOT NpeKy AOAENEHNOT YNPaBHUK CO
CMETKM 3a ycrex Ha KJMEHTOT 3a Aa M’ BOCMOCTaBM KOMYHUKALIMCKUTE KaHaN.

MpowmpeHn kapakTepmcTukn:OBre KapakTeEPUCTUKIN Ce orpaHnYeHn Ha KanenTure co
NPOLUMPEHN KapaKTePUCTUKM Kako LWTO e AedrHMpaHo norope. Camo KaneHTuTe Kow ja
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3a/l0BOJlyBaat oBaa AedurHu1LMja 1 KOW Ce HaBeJeHW Kako TakBu BO pabOTHMOT Hafor Ha
KJIMEHTOT MMaaT NpaBo Aa rv NpyMMaT 1 OBMUE KapaKTepuCTUKu.

Hapa3op Ha niatdopmarta: AED ro kopnctu 3HaehweTo 3a OTNeYaTOKOT Ha KAMEHTOT Ha Azure 1
BHaTpelUHaTa TeneMeTpuja og noseke og 20 ycnyrv Ha Azure 3a Aa rm KOHOUrypupa
HaA30pHMLUMTE CO CneunduyHN NparoBmn NoBp3aHK Co KanayuTeToT, nepdopmaHcmTe (Kako
JOUHERE), MOBP3yBaheTO (Kako LUTO Ce FpeLLKy BO OBAACTYBakEeTO) K JocTanHocTa. Hekoun
ycnyrv Ha Azure Moxe fa buzaat UckayveHu; KNIMeHTOT Moxe Aa nobapa Crvcok Ha MOKPUEHHU
YCAYr Of HUBHWOT YNPaBHMK CO CMETKW 3a ycrex Ha kaneHToT (CSAM) nan oa tumot Ha AED
BO TEKOT Ha BkayuyBameTo. AED Ke nokpue HajMHory ceaym (7) 3aeHNYKM LOTOBOPEHM
~CLeHapvja 3a Hag3op”, kou ce gedHMpPaHN Kako KOMMIET pecypcy Ha Azure Kou
NOTTUKHYBaaT oApeaeHo AejcTBO. Haa30pHULMTE M NOCTaBEHWTE NParoBK ja KopuctaTt
foBepaunBata TefnemMeTpuja Ha Microsoft Azure 1 Hema fa 6uaat cnogeneHn Uan oTKPUeHU Ha
knneHToT. OBMeE cueHapwja Ke bruaaTt gedrHUPaHM BO TEKOT Ha LLEEeCEeTAHEBHWOT Nepuoj Ha
BKyuyyBare Ha AED. KaneHTOoT MoXe LLenocHO fa yyecTByBa BO NPOLECOT Ha JeduHrpare 1
fa r ncnopaya cute nobapaHun matepujanu. HaaszopHuuute ke buaaTt NnoaroTBeHm 3a
TecTuparbe Bo pok o4 30 4eHOBM 0f KpajoT Ha NePMOAOT Ha BKIyYyBatbe. [10 3aBpLUYyBaHeTo Ha
TeCTUParETO Ha HaA30PHMLMTE N OTKako Microsoft ke My ykaxke Ha KJIMEHTOT Aeka
Haz3opHuUUuTe ce akTMBMpaHn, AED obe3beayBa nokpneHocT 24/7 3a fa 0AroBOPU U Aa T
ncnuTa akKTMBMpPaHUTE HaA30PHWLIM BP3 OCHOBA Ha npar nocraseH o4 Microsoft npexy
BKJlyYeHaTa KapakTepmuctuka ,YnpaByBare CO KPU3n MPeABOAEHO Of, NHXXEHEPUHT”,
fedbuHvpaHa norope. AKO KJIMEHTOT He cOo3fan Cyyaj 3a NoAApLLIKa, KOPUCTEjKM ja NoaapLLKa
3a pewaBare npobaemu (,PRS") kako WITO e HaBeEeHO BO OMUCOT Ha ycyraTta HaBefeHa BO
pPabOTHMOT HaNOr Ha KJIMEHTOT 3a UAEHTUOUKYBaHWOT Npobaem, Toraw TMMOT Ha AED ke
nobapa KAMEHTOT Aa co3jaje CAy4yaj 3a NoAApLUKa 3a Aa M'M OIeCHN HanopuTe 3a ybnaxkyBarbe.

[MocTtanyBarbe co 3acToj Ha Naathopmata co benn pakaBuLm: 3a Bpeme Ha 3acToj o6jaseH of
Azure, edMHMPAH KAaKOo 3aCTOj LUTO B/IMjae BP3 NMOBEKe KAMEHTM 1 e 06jaBeH KaKo 3acToj Ha MopTanoT
Ha Azure, AED Ke 06e36eam NpucnocobeHn KOMYHMKaLMKN 40 NPETXOAHO NAEHTUOUKYBAHUTE KOHTAKTM
Ha KAMeHTUTe 3a Aa ' MHpopMMpa 3a cuTyaumjaTa 1 3a Aa obe3begm AeTanm 3a Toa KaKo 3acTojoT
MO’Ke 4a BAMjae BP3 HMB Kora Ke cTaHat goctanHu. Ha 6apatbe Ha KameHToT, AED Ke copaboTyBa co
K/JIMEHTOT Ha aKTMBHOCTM 33 CaMOCTOjHO yBnaxyBatbe, Kako WTo e npedpaarbe Ha Apyra 30Ha Ha
[OCTanHOCT, ako e CO0ABETHO.

[nobanHa noaapuika ,3ano3Haj Me"” 3a MHXEHEePCKO ynpaByBakke Co kKpu3u: MNpowmnpeHaTa
rnobanHa NOKPMEHOCT yCOr/aceHa co KAMEHTOT 3a KapakTepucTmkaTta ,/IHXeHepcKo ynpaByBare
Co Kpu3n"” gedrHMpaHa BO AeN0T MOrope ce Aasa 3a A3 Ce OBO3MOXM NOMNPUCNOco6eHO U
NonocTojaHo UCKYCTBO NO NpUMapHOTO paboTHo Bpeme. OBa Nof06pEHO NCKYCTBO MOXKe Aa ce
NPOLLUMPYU HA APYTU KaPaKTEPUCTUKM, LLOKOJIKY € COOZIBETHO. ,3ano3Haj me” e feduHUpaHO Kako
No3HaBake Ha KOHTEKCTOT M OKO/IMHATa Ha paboTaTa Ha KNMEHTOT CO Len Aa ce NOTTUKHE Nobp30
ybnaxysarbe Ha MHLMAEHTUTE M NoJ06pYBakbe Ha LLENOKYMHOTO UCKYCTBO Ha KAMEHTOT CO NoAApLIKaTa
3a Azure.

3. Mpeaycnoeu u npeTnocraBku

MNokpaj NpesycnoBuUTe 1 NPETNOCTaBKUTE OMMWLLAHU BO PabOTHUOT HaJIOT Ha KJIMEHTOT, UcropakaTa Ha
ycnyrute Ha Microsoft, onviwaHn Bo oBa fonoJiHYBatbe, Ce 3aCHOBa Ha C/ieiHMBE NpPeAyC/IOBU 1
NpeTrnoCcTaBKu:

a) W3eepbata Ha Microsoft Ha ycnyrmuTte Ha AED 3aBucK of copaboTkaTa Ha KJIMEHTOT, aKTUBHOTO
Yy4YeCTBO M HaBPEMEHOTO 3aBpLUyBatbe Ha AOAENEHUTE OrOBOPHOCTU.
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b) KnneHTOT Ke oAp>KyBa akTUBEH MaKeT 3a yC/iyru 3a noAjpLika 3a npetnpujatvja Ha Microsoft n
Aorosop 3a 6p3 oaroBop Ha Azure BO TEKOT Ha BPEMETPAEHETO Ha OBa AOMOJHYBaHe.

c) CuTe KapaKTepUCTUKK ce AOCTanHM CaMo Ha aHIINCKN ja3unk.

d) WcnopakaTta ke brae AaneumHCKM OCBEH ako He e MoHaky A0roBopeHo HanvcMeHo. OHamy Kaje
OHJajH noceTnTe ce MefycebHO JOrOBOPEHU M He Ce BP3 OCHOBA Ha MPETXOAHO MJaKatbe,
Microsoft ke My HannaT Ha KAMEHTOT 3a Pa3yMHUTE TPOLLOLM 3a NaTyBake U XUBOT.

e) AKO efleH MHUMAEHT He e U30/IMpaH Ha OpraHusaunjata Ha KAMEHTOT M BAKjae BP3 NOroaem gen
Ha OKO/IMHaTa Ha Azure, UHXXEHepPCKUTe pecypcu 3a ycayrata Hema ja Moxe Aa My faaat
npuopwuTeT Ha 06HOBYBarETO Ha ycayraTa.

f)  NoxpueHocta Ha AED He Baxku 3a KOW BUNO NOKAJIHWN TEXHONOTUN, KOPUCHUUKWN YPEAN, KNNEHTCKM
codptBep Ha Microsoft uau TexHonorMm 3a NAEHTUTET N aBTEHTUKALWja.

g) [MpaBOTO Ha KAMEHTOT Aa ja gobuBa ycayrata Ha AED, kako LWTO e onuwaHo BO OBa AOMOJIHYBakbe,
€ NpeAMeT Ha YCOr/laceHOCT CO oApeAdbuTe 1 yCoBKTE BO PabOTHNOT HaIOT 1 OBa JOMOJHYBake.

h) Ycnyrute Ha AED ce HameHeTV 3a NogapLuKa Ha KOPUCTEHETO Ha 3anullaHnTe NPeTnaaTv o4

CTpaHa Ha kimeHToT. Microsoft Ke rn ncnopaya oBuMe yCayrn camo 3a UHTEPHU AeIOBHU NoTpebu
Ha KaveHToT. Microsoft Hema ga rv ncnopava oBuWe yCayrv Ha KIMEHTUTE Ha KIVEHTOT.

AED Hema pa o6e3bean nogapLuka 3a Koj 6uno kog wro He e Ha Microsoft, nau 3a koj 6uno kog,
LWTO e npucnocobeH oa Microsoft, o4 KNMEHTOT UK o4 NpojaBay Ha TpeTa CTpaHa.

Oarosop Ha Microsoft Bo Bpcka co MHLUUAEHT co cajbep 6e36eaHocTa

Oaroeop Ha Microsoft Bo Bpcka co MHLMAEHT co cajbep 6e36egHocTta (,, MSCIR):
O6e36eayBa rnobanHO UCTpaxyBake N HAaCcOKW 3a Ja MOMOrHe BO NpoLieHKaTa Ha OMNceroT Ha
cajbep-HanaauTe, fa ro cnpeyun MHUUAEHTOT U Aa MM OBHOBW KPUTUYHUTE CUCTEMM, CO OMLMM 3a
NoAApPLUKa Ha AnLe MecTo U/vuan Ha ganednHa. OBue ycayrm nomaraat BO HamanyBareTo Ha
PU3MKOT 04 HacoueHu cajbep-Hanaan 1 NoAobpo ja ybnaxysaaT WwTeTaTa Npean3BMKaHa of
6e36esHOCHa kpu3a. OaroBopoT Ha UHLUMAEHTU Ha Microsoft mopa aa ce Kynu kako nocebeH
AOJATOK Ha NOCTOEYKN AOroBOp 3a YHudbuumpaHa nogapika. Ondartor Ha aHraxmaHoT Ha MSIR
Ke ce geduHMpa BO MOMEHTOT Ha MHLMUAEHTOT.

Bo ozapeseHN UTHM OKONHOCTY, KNMEHTOT MOXe Aa nobapa u ga ro osaacti Microsoft ga 3anouHe
co ucnopaka Ha ycayrute MSCIR npeg kynyBarweTo Ha ycayrata MSCIR naun npeg aosaBaneTo
JOMOJIHUTENHM YacoBM Ha noctoeuka ycnyra MSCIR (,zoroBop 3a gogaTtok”). bes pasnuka Ha cé

LUTO e BO CMPOTMBHOCT, ako KJMEHTOT ro oBiactu Microsoft ga 3anouHe co pabota npeg A0rosop
3a l04aTOoK, KJIMEHTOT Ce COrnacyBa feKa (a) Ke rv npeseme cuTe fejCcTBMja KOMLLTO Ce pasyMHO
HEeOMXOZHM 3a Ja Ce U3BPLUM JOTOBOPOT 3a JOAATOK KOJIKY LUTO € Hajbp30 NpakTMUHO MOXHO, (b)
Ke ocTaHe L|e/IoOCHO OArOBOPEH 1 ce CcorflacyBa Aa naatu 3a JajeHnTe yCIyru npes n3BpLuyBaHeTo
Ha JOroBOpPOT 3a AoAaTok, No dakTypa o4 Microsoft, u (c) Microsoft Hema aa 6uge oaroBopeH 3a
Kou 610 AejCTBUja AM NPOMYCTM NOBP3aHU CO ogobpeHaTa paboTa LWTO ce caydyBa Npes
MOTMMLLYBaHETO M KJIMEHTOT v Npudaka cute NoBp3aHn pUsnLLY.

[JononHutenHute nHdopmauumn noep3saHm co aHraxmaHute Ha MSCIR (Ha np., LieHn 1 06em Ha

pabota) i nHbopMaLMmTe KON ce OAHeCyBaaT Ha NPOaKTUBHUTE NMOHYAM, Ce AOCTaMnHW NpeKy
YNPaBHUKOT CO CMETKM 3a ycnex Ha KaneHtoT (CSAM).

Page 27



Enterprise Services Support & Consulting Services Description Support services

2.4 Moappuwka 3a noBeke 3emMju

Mpernep Ha ycnyrm 3a noaapluka Ha NoBeKe 3emju

Bo copaboTka co ycayrute 3a yHubuMLMpaHa noaapluka Ha npetnpujatmeto Ha Microsoft, noaaplikata 3a
noeeke 3emju B1 06e3b6esyBa NogApLlKa Ha NoBeKe JIoKaLMn 3a NoAAPLLKA, Kako LWTO € ONuULIaHo BO
paboTHWOT Hanor (Man Hano3wuTe 3a paboTa). CnesyBa ONUCOT Ha CTPYKTypaTa 3a NoAApPLIKa Ha NnoBeke

3emju:

[omakuH: OBa e siokauumjaTta 3a NOAAPLLKA Kaje LITO CTe CKy4unse 40roBop 3a yHuduumpaHa
noaapLuka Ha Microsoft Bo BawwmoT Hanor 3a pabota. OBa Ke buae npumapHaTa aokalmja Ha
BaLUMOT Ha3HaUYeH MeHaLlep Ha CMeTKa 3a yCnex Ha KJMEeHTOT.

Mo tekort: OBa e Jlokauuja 3a nogapLiKa Ha3HayeHa BO BawuWoT Hanor 3a paboTa, kage Wwro
Tpeba ga pobusate ycnyru 3a yHuduMUMpaHa noaapLika Ha npetnpujatneto Ha Microsoft, ocBeH
NokauwjaTa Ha JOMakUHOT 1 BUE MMaTe NpaBo Ha yCayruTe LWTO v KyryBaTe Uaun JoroBaparte 3a
Taa soKauvja.

Kako pa kynurte

OBoj SCSD ru onwvwwyBa focTanHUTe yCayrM 3a noajpluka Ha noseke 3emju. CneumduyHnte ycayrm un
CPOAHaTa KOJIMUMHA, JOKOJKY € MPUMEH/IMBO, Ke 6uiaT HaBeAeHV BO MPUAPYXHWOT Hasor 3a paboTa
cnopej nokauwujata 3a nogapLuka.

Ycnyrute onuviaHm oBae Moxe Aa buaaT goctaBeHn ao Bawata nokaumja(Mm) 3a noajpLika HasHayeHa BO
HanoroT 3a pabota Ha AOMaKMHOT U, Kako LUTO MOXe, Aa bugat gogeneHu o JoMaKMHOT, Kako Aesn o4
[0roBOPOT 3a noaapLuka Ha Microsoft 3a yHuduumpaHo npetnpujatne co CrefHUTE UIMEHU:

Ycnyru 3a ocHoBeH naket: OCBeH aKko He e MOMHaKy HaBejeHo, YcayruTte 3a OCHOBHM nakeTu (OHune
O3HauyeHu co “v")ke Buaat JOCTanNHW Ha BalIUTe Ha3HaUYeHW MecTa 3a NoAApLUKa WK Kako LITO ce
JOAENEHN Ha JloKauuvTe 3a Mogapluka Of CTpaHa Ha AOMaKMHOT Ha HasoroT 3a paboTta Ha
JOMaKNHOT.

PeakTnBHM ycnyru: PeakTBHUTE yCayrn MOXe Aa ce ucnopavaat AaNeunHCKU Ha A4pYrv noKaLmm
OCBEH 1 BKJY4yBajku ro loMakuHOT.

YnpaBsyBate co ncnopakara Ha ycayrute (SDM): Kako wro e HaBegeHO BO BawwmoT Hasor 3a
pabota, SDM moxe aa 6buse fOCTaBeH 4O Ha3HauyeHUTe JoKaLuuMy 3a NOAAPLIKA Ha JOMaKUHOT U
Hu3BOAHO. [locTanHocTa Ha SDM ycayrute WITO ce BKAyYeHW BO BawmoT OCHOBEH NakeT Ke 6uge
AoJeNeHa of JOMaKMHOT 1 ynpaByBaHa O, MEHaLIepoT Ha CMeTKa 3a ycnex Ha KAVEHTOT A0OMaKMH.
WNcnopakaTta Ha SDM Ke buge orpaHuyeHa Ha pabOTHOTO Bpeme Ha Jiokauujata Ha AOMaKWMHOT.
Moxe ga 6bugat noTpebHn gonoaHutenHn SDM ycayrn npu KynyBarbe JONOJHUTENHWN YCAYTA AN
nofobpeHn ycayrm u pelleHuja.

o [Dononuutenen SDM: [ononHutenHn wusBopm Ha SDM moxe ga ce kynat 3a
JNlokaymjata(nmTe) 3a nogapLuka Ha JOMaKUHOT UAN HU3BOAHO, KakKo LITO € HaBeAeHO BO
PaboTHWMOT Hanor 1 Ke buaat AoCTaBeHM A0 Ha3Ha4yeHaTa lokaluja 3a nogapLuka. Mpegmer
Ha JO0CTanHoCTa Ha pecypcuTe 1 ropeHaBeseHoTO.

JlocTanHoCT Ha onuuWoHaNHW Yy (OHMe o3HaueHu co “+" Bo ropHuTe Tabenu 3a noaapLuka) Ha CeiHNOB

Ha4uWnH:

MpoakTuBHM ycayrm
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o Moxebu cTte kBannbunkyBaHu 3a NMpoakTMBHN yCAyry, Ymja KOAUYMHa Ke buae HaBeseHa BO
Hanorot 3a pabota v goctanHa Bo Jlokauujata 3a nogjpLuka HaBegeHa BO Hanorort 3a
paboTa, OCBEH 3eMjUTE CO UCKIYUOK.

o CoBeTHUK 3a TexHosoruvja 3a nogapuwka (STA): Ycayrute STA ke bupaaT foctanHu BO
JlokaumuTte 3a noajplika Ha3HayeHW BO BawwMOT PaboTeH Hanor, n ce npeameT Ha
[0CTanHoOCT Ha pecypcuTe.

(e}

Ycnyrn 3a oapikyBawe - AHanuv3a Ha NpUUUHUTE 3a KopeHot: KyneHuTte ycayrn ke 6uaat
JOCTanHu 3a BpaboTeHUTe BO Ha3HaYeHUTe Nokau MM 3a NoAapLuKa.

Mopo6penu ycnyru u pewenunja: Cute nogobpeHn ycayrn v pelleHvja MoOXe Aa ce KynaT 3a
ynoTpeba nuav Bo JlokaummTe 3a NoAApLIKa Ha AJOMaKMHOT AN HU3BOAHO. MNpeaMeT Ha JOCTanHOCT.
Moxe fa ce npuMeHaT Apyrv OrpaHnyYyBaksa.

[pyrute kyneHu ycayrn 3a nojaplika ke 6ugat goctanHu Bo Jlokauwjata(umte) 3a noadpluka
Ha3HayeHu BO BawMoT PaboTeH Hasor.

AononHuTenHn npaBuaa u ycnoBu 3a Noajpluka 3a noBeke 3emju

Kako AONOsHyBake Ha OBMe O,D,peﬂ,6l/l N ycioBu HaBegeHW oBAae U BalWiMoT PaboTeH Hanor, HalwaTa ncnopaka
Ha ycayru, Kako WTo € HaBeaeHOo OBAe, Cé 3aCHOBa Ha caejHuBe npeaycioBu N NpPeTnoCcTaBKuU:

Moxe ga wM Ao3BoavMe Ha BpaboTeHMTe BO He-Ha3HayeHWTe Jokauun 3a noajplika Jaa
yuecTByBaaT BO OZAa/€YEHN MPOAKTUBHU YCAYTU LITO Ce KYMEHW 3a JOMaKVMHOT WK JioKalmjaTa 3a
HW3BOAHA NOAAPLLKA W Ce Ha3HauYeHW BO HANOTOT 3a paboTa. TakBOTO yUecTBO Ke buge J03BOEHO
no auckpeumja Ha Microsoft.

MNpoakTNBHWTE KPEAWTM MOXaT fa Ce pa3MeHyBaaT CcaMO MOMery JOMaKWHWTE W JloKauuuTe 3a
HW3BOAHA NoAJpLUKA HaBeAeHM BO BalLUMOT Hafor 3a paboTa, OCBEH Kako LWTO e HaBegeHo. Cute
pasMeHun Ke 6buaaT 3aBpLUEHN BP3 OCHOBA Ha TEKOBHMWTE BalyTU W CTanku 3a NpPOaKTUBHU KPEAUTH
Ha COOABETHUTE JfoKauuu 3a noajplika. TeKoBHUTE LeHM Moxe gda rm obesbesn BawwmoT
npeTcTaBHWK Ha ycayru 3a Microsoft. Cekoja pa3meHa WTO pe3yntmpa co GppakLMOHM NPOaKTUBHM
KPeaWTU Ke Ce 3a0KpyXu A0 Hajbanckata eauHuua. [MpoakTMBHUTE KpeauTu He cmeaT ja ce
pa3MeHyBaaT BO UM Of 3eMjU-UCKIYHOLIN.

KnneHTOT e eAMHCTBEHO OArOBOpPEH 3a CUTE AaHOUHM OBBPCKM LITO MPOM3NeryBaaT Kako pesyatat
Ha AuUCTpMOyLMja WAM pa3MeHa Ha KymneHW ycayr 3a nojaplika MNomery AOMakUMHOT U
nokauujata(MTe) 3a HU3BOZAHA NOAAPLLKA.

3a NPOMEHUTE Ha YyCIyrnTe UM pa3MeHaTa U3BpLUEHa 32 BPEME Ha TPaereTo Ha PaboTHNOT Hanor
MOXe fa e noTpebeH AoroBop BO NUcMeHa Gopma.

YHnduumpaH cuctem 3a Hannata v dyHkumja 3a ogeneHo daktypuparbe OBMe npomeHu ce
npeasuaeHn Ja vMm obesbepaT Ha HawmUTe KAMEHTW norosema GAeKCMBUNIHOCT, MOroAHOCT U
KOHTpO/a BP3 HWBHUTE TpaHcakuuu. Hawmot YHuduumpaH cucteM 3a Hannata ja nojobpysa
edukacHOCTa 1 TOYHOCTa Ha NPoLECOT Ha GakTypupare U 0JaHouyBake, odeKka HallaTa GyHKLWja
3a MogeneHo dakTypupare OBO3MOXYBa mnogenba Ha TpaHcakuumTe Ha noBeke dakTypu Bp3
OCHOBA Ha Pa3/IMYHN KPUTEPUYMU KaKo LUITO Ce TUM Ha NPOM3BOA, AaTyM Ha Ucnopaka Uan cerMeHT
Ha KJINEHTOT.

2.5 [JononHutenHu oapeabm v ycnosu

Ycnyrute 3a Microsoft yHuduumpaHa nogapluka ce ncnopavyBaat BpP3 OCHOBA Ha CeHUBE NpesyCNoBu
1 NPEeTNOCTaBKM.
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PeakTnBHUTe ycayrn Ha OCHOBHMOT NakeT ce ncrnopavyBaaT JaNeuYnMHCKM Ha JoKaunnte Ha
BalUWTe Ha3HayeHW auua 3a KOHTakT. Cute ycnyru ce obesbesyBaat AaNeumHCKN 40 BawnTe
Nokaumm BO Ap>kaBaTa Ha3HauyeHa BO BalIMOT paboTeH Hasor, OCBEH ako He e MOoMHaKy
HaBeZeHOo BO nucMeHa dopma.

PeakTvBHM ycayrn Ha OCHOBHMOT MakeT ce UCropayyBaaT Ha aHMNCKU 1, Kaje LWTo e
A0CTarnHO, MOXe Aia ce Ucropayaat Ha BalumoT roBopeH jasuk. Cute ycayru ce obesbesysaat
Ha roBOPHMOT ja3unK Ha okalmjaTa 3a ycayrm Ha Microsoft, wro rm o6e3begysa ycayrute, uam
Ha aHrIMCKN, OCBEH ako He e NMOWHaKy A0roBOpPeHo BO NucMeHa dopma.

Hue ke 06e3beanme nogapLuka 3a cMTe BEP3UN Ha KOMEPLUjaaHO U3ZajeHNOT, OMNLITO
JocTaBeH codpTBep Ha Microsoft 1 oHMajH ycayrnTe Ha MPOM3BOAUTE KOW CTE T Kyruie Bp3
OCHOBA Ha Jek/lapypaHunTe 3an1cK 3a AnLeHumpare n gorosopu n/man N/ Ha cmeTkata 3a
HannaTta Bo [logaTok A of BallaTa Hapauka 3a paboTa u ce MaeHTUPUKYBaHN cropes,
YcnoBuTe Ha npon3BoaoT, 0bjaBeHn oa Microsoft oa Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (unn Ha cnegHaTa oKaumja naeHTMbuKyBaHa of
cTpaHa Ha Microsoft), ocBeH ako He e NouHaky HaBefeHo BO PabOTHMOT Hasor, BO
Cnorogbata Ha 0BOj OnuC Ha ycayru 3a MNoaapluka 1 COBETyBakbe, UAN ako He e cneunuduuHo
WCKIy4YeHO Ha BalLMOT OHJ/IajH NopTan 3a nojapLka Ha http://serviceshub.microsoft.com.

He ce o6e36eayBa nogapluka 3a MPOV3BOAM KOMLITO He Ce 13ne3eHmn Bo npogaxba v beta
NPOU3BOAM, OCBEH aKO He e NouHaky 3abenexaHo BO NpuaoxeHara cnorogba.

CwuTe ycnyru, BKAyUyBajKu M 1 cUTe AOMOJHUTENHU YCAYTN KyNeHN Kako aen o PaboTHuot
Hafor 3a NoAApLUKa U 3a BPEME Ha HErOBOTO TPaeke, Ce OA3eMaaT ako He Ce MCKOPUCTaT BO
TEKOT Ha NepuoAoT 3a NPUMEHANBUOT PaboTeH Hanor.

3a|<a>|<yBaH:eTo ycnyrn 3aBucm o A0CTanHOCTa Ha pecypcuTe, a pa6OTI/1fIHI/lLI,I/ITe MOXe Aa ce
NOANOXHU Ha OTKaXXyBak€ akKO He Ce UCNOJIHAaT MUHUMaIHUTE HUBOa Ha perMCTpau,mja.

Moxke Aa npucrtannme A0 BaWNOT CUCTEM NPeEKY JaNevnMHCKa BpCKa 3a Aa ' aHaansnpame
I'IpO6J'IeMI/ITe Ha Balle 6apa|-be. Hawwute Bpa6OTeHI/I Ke npucranat caMmo 40 OHNEe CUCTEMU KOU
LITO Ke OAO6pI/1Te BMe. 3a Aa MOXe Aa KOpUCTnuTe nomMow Ha Jae4YnMHCKO NoBp3yBake, MOpa
Aa HM A0CTaBUTE COOABETEH NMpPUCTan M Heonxo4Ha onpema.

Hekowu ycnyrn Moxe fia HW Hanaraat Aa rv uyBame, obpaboTyBame v ga npuctanvme 4o
BalUWTe NOAATOLM Kako KAneHTW. Kora ro npasumme Toa, H1Ue KOPUCTUME TEXHOIOMK
opobpeHn og Microsoft, ko ce BO COrMacHOCT CO HaWMUTE NMOAUTMKM U MPOLLeCH 3a 3alTnta
Ha nogaTouuTe. Ako nobapate Aa KOPUCTMME TEXHONOTUN KOW He ce ofobpenHn o Microsoft,
BMe pa3bupate u ce cornacyBaTe feka CTe LLeJIOCHO OArOBOPHM 3a MHTErPUTETOT U
6e36eAHOCTa Ha BalLUTe NOAATOLM Kako KAMeHTH 1 geka Microsoft He npesema HuKakBa
OZrOBOPHOCT BO BpCKa CO yrnoTpebaTa Ha TEXHO0rMM Kou He ce ogobpeHu og Microsoft.

Ako nobapame omkaxysarbe Ha Npemxo0HO 3aKaXXaHa yciyad, omKaxysarbemo Mopa 0a ce
Hanpasu HajmMasaky 14 deHa oOHanped 3a yesnocHo pegpyHOUparee Ha HasedeHama yciy2a
kadewmo e docmanHo.

Cekoe omkaxysaree Ha NPemxo0HO 3aKaXaHa ycayaa HanpaseHo o0 6 do 13 deHa odHanped
Ke Hanpasu mpouwiok 00 50 % 00 mpowokom 3a ycayeama.

3a cekoe omkaxysarbe HanpaseHo 5 deHa unu nomasnky oOHanped Ha NpemxoO0HO
3akaxaHama yciyaa Ke Mopa da ce niamu yesnocHuom mpouwok (100 %) o0 mpowokom 3a
HasedeHama ycayea


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Kora kynyBaTte AOMONHWUTENHW YCAYTY, MOXeEME Aa nobapame BKAyUyBatbe Ha YrPaByBatbeTo
CO MCnopaka Ha ycayru 3a a ce oJlecHU ncnopakara.

AKo cTe Hapayane efeH BMA Ha ycayra 1 cakaTe Aa ja 3eMeHuTe Co ApYr BUA Ha yCayra,
MOXeTe Aia NPUMeHUTE ejHaKBa BPEAHOCT Ha Apyra ycayra KojaluTo e JocTanHa BO paMKuTe
Ha BawwmoT OCHOBEH MakeT, Kaje LWTO € Toa AOCTarnHO 1 JOrOBOPEHO CO BaLIMOT Pecypc 3a
ncrnopaka Ha ycayrure.

CuTe AOMOJIHUTENHM YCIYTU MOXEOM He ce JOCTanHM BO BallaTta gp>asa. Be moavnme
KOHTaKTUpajTe ro BalUMOT pecypc 3a Mcnopaka Ha ycayru, 3apagmn feTanu.

Ce cornacyBarte Zieka camo KOJ LITO He e BO COMNCTBEHOCT Ha Microsoft, a 3a koj Hu
o6e36esyBaTe NpKCTan e KOAOT LUTO € BO Balla COMNCTBEHOCT.

Ycnyrute Moxe Aa BK/y4vyBaaT UCMOPaKM Ha YCIyri, COBETU W ynaTCTBa NOBP3aHu CO KOAOT
LUTO ro nocegysate Bue uam Microsoft, uam anpekTHo obesbesyBatbe Apyru yCIyrm 3a
noaapLuxa.

MNpw ob6e3beayBarbe Ha PeakTBHYM ycnyru, Microsoft He 06e3besyBa kog o4 Koj 6uno Bua,
OCBEH NPUMEPOK KOAOT.

Bve Ke rv npesemete cute pu3KMLLM NOBP3aHM CO CNPOBeAYBaETO HA CEKOj KO UcnopayvaH
oz Microsoft Bo n3Begbata Ha ycnyrute 3a nogapLika u ke 6uaete oAroBOpHU 3a CETO
TecTuparbe, KOHTPOAW, MOTBPAA Ha KBAJIMTET, YCOIIACEHOCT CO MPOMMUCU AW CTaHAaPAMN,
OZP>XKyBatbe, pacropesyBate 1 ApYry NPakTUKM MOBP3aHM CO KOAOT UcnopayaH og Microsoft
BO M3BeAbaTa Ha ycnyrute 3a NoAApLuka LesoCHO UK AefyMHO, BO BalllaTa OKOJIMHA Ha
Microsoft, nan koe 6uno pacnopesyBatbe.

Moxe ga MMa MUHUManHU 6apatba 3a naatdopmMaTta 3a KyrneHun ycayru.
Ycnyrute Moxebu He ce AOCTaByBaaT A0 BaLUWTE KAUEHTH.

Ako nmate OcHoBeH nakeT 3a HanpegHa v Moaaplika Ha n3Bes6a U Kafe OHMAjH NoceTuTe
ce MefycebHO JOroBOpPEHW 1 He Ce BP3 OCHOBA Ha NPETXOAHO Niakake, Ke B1 HaniatMMe 3a
pasyMHUTE TPOLLOLM 3a NaTyBake U XMBOT.

Ycnyrute 3a noagpuka Ha GitHub ru ncnopauysa GitHub, Inc,, duanjana Bo uenocHa
concTBeHOCT Ha Microsoft Corporation. Bes ornes Ha ce LWITO e CNPOTMBHO BO BaLIMOT
paboTeH Hasor, M3jaBaTa 3a 3aWwTTa Ha IMYHKTe nogaTtoum Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n logaTokoT 3a 3awTuTa Ha nogatouunte Ha GitHub n
Be36eAHOCHMOT NpWOr KOU ce Haofaat Ha https://aka.ms/github_dpa ke Baxart 3a Bawarta
HabaBka Ha Ycnyrute 3a nogapiuka Ha GitHub.

Ce cornacyBarte eka MOXeMe Jia UM UCNpaTUMe Ha BallmMTe KOPUCHULM nHGOpMaLIMKM Ha
BaXKeuka 1 aKTMBHa ajpeca Ha e-roLuTa Ha KOMMNaHMWja BO BPCKa CO MPOU3BOAUTE U
byHKUMNTE Npeky MaTepujan AeHTUGUKYBaH Kako 6e36eiHOCHN axypuparsa, bUATeHw,
610roBK, 6e36e4HOCHN MHPOPMATVBHM COCTAHOLM, YCIYXXHM KOMYHMKALMN U CINYHA
AOKyMeHTauuja. Bawnte KOpUCHULM Ke MMaaT COOABETEH MexaHM3aM 3a o6uBare Ha
TakBaTa KOMyHMKaLuja.

Moxe aa ce npeasuaaTt U AOMOJHUTENHW NPEAYCNOBU N NPETMNOCTaBKM BO COOABETHM
AodaTouun.
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2.6 Bawwu oaroBopHOCTH

OnTMMU3MpameTo Ha NpUAo6MBKMTE Ha BawmTe Microsoft yHnduLmpaHn ycayrv 3a noaapLuka 3aBucKn og
MCMOJIHYBaHETO Ha C/IeJHUTE OATOBOPHOCTY, NMOKPaj OHME LUTO Ce HAaBeAEeHW BO CUTE BaXKeUKW Crorogéu.
Hemo>HOCTa fia ce ycornacuTe Co CiejHUTE OATOBOPHOCTU MOXE Jia Pe3yaTnpa Co OAJ/10XKYyBara Ha

ycnyrara:
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Ke Ha3HauuTe MMeHyBaH afMMHUCTPATOP 3a YCAyrnTe 3a NOAAPLLKA, KOj ke 6uae oAroBopeH
3a BOAEHETO Ha BaLLIMOT TUM W YNpaByBakEeTO Ha CUTe BallW akTUBHOCTM 3a MOAAPLLKA, U 3a
BHaTpeLLHUTE MpoLLecy 3a NOAHeCyBatbe baparba 3a MHUWAEHTY, agdpecpaHn Ao Hac.

Bo 3aBucHocT o OCHOBHMOT MakeT, Kako LUTO € NOAOJY HaBeeHO, MOXeTe Aa HasHauuTe
UMEHYBaHW peakTUBHM KOHTaKTV 3a NoAApLLKa, KOM Ce OAFOBOPHM 3a co3aBare Haparba 3a
noaapLuka npeky Beb-ctpaHuuaTa 3a nogapiuka Ha Microsoft, nan npexy tenegpoH. Cloud
agMUHUCTpaTopuTe 3a BawwmTe cloud-6a3mpaHn ycayru, UCTO Taka MoXKaT Aa nogHecat
6apama 3a cloud noaapuika, Nnpeky NpemMeHAMBUTE NOPTaNW 3a NOAAPLLKA.

o [naBHa noggpuka — ao gecet (10) UMeHyBaHM KOHTaKTW.

o HanpeaHa nogapuwka — MuHumym negecet (50) nMeHyBaHM KOHTaKTW. Moxebu cTe

npudatanBn 3a AONOJHUTENHW KOHTAKTW. 3a AeTann 3a A0CTarnHOCTa, KOHCYATUpajTe

Ce CO BaWnoT MeHallep 3a ycnex Ha CMeTKata Ha KANEHTUTE.
o) HOAApLLIKa Ha I/I3Be,£l,6aTa - BK!'Iyl-IeHM MMeHyBaHM KOHTaKTU NO r|0Tpe6a.

3a baparbaTa 3a NOAAPLUKA 3@ OHAAjH YCAYr, afiMUHUCTPaTOPUTE Ha 061aKoT, 3a BalmnTe
yCnyrv 3acHoBaHUW Ha obnak, Mopa Ja nogHecat 6apata 3a NoAApLLKa NPEKY BaXKeUKnoT
nopTan 3a NoAApLLKa 3a OH/IajH ycayra.

Mpw nogHecyBareTO Hapatrbe 3a ycayra, KOHTaKTUTE 3a peakTVBHa NoAjpLuka Tpeba fa nmaat
OCHOBHO pa3bupare 3a NPob1emMoT CO KOjLITO ce cooYyBaTe 1 ga buaat cnocobHu aa ro
penpoayunpaart 3a fa My nomMorHat Ha Microsoft npu anjarHocTuLmMpareTo 1
knacndrkyBameTo Ha npobnemot. OBMe KOHTaKTK Tpeba Aa MMaaT 1 No3HaBaa 3a
nojap>kaHvTe npoussoan Ha Microsoft 1 Bawara okonvHa Ha Microsoft 3a fa momorHat npu
pellaBakeTo Ha NpobiemMnTe Co CUCTEMOT M Aa My NomorHaT Ha Microsoft npu
aHa/i3MpareTo 1 pellaBakeTo Ha baparaTa 3a ycnyruTe.

Mpw noAHecyBare Ha Haparbe 3a yC/Iyra, BallMOT KOHTAKT 3a peakTMBHa NoAApPLLIKA MOXebu
Ke Tpeba fja U3BpLUIM ofpelyBatbe Ha MPOBAEMOT U aKTUBHOCTM 3a pellaBame, CNopes
HapareTo 0g Hac. Tre Moxe a ondakaaT peanvsauyja Ha MPEXHO ciefetbe, 3adaKare
nopakw 3a rpeLuku, npubupame MHbopmaL M 3a KoHGUrypaL My, MpoMeHa Ha KOHdUTypaLum
Ha MPOWU3BOAM, MHCTaNaLMja Ha HOBU BEP3MUN UAW HOBU KOMMOHEHTU U MoandurKaumja Ha
npouecy.

Ce cornacyeate ga pa60T|/|Te CO HacC BO MJlaHNpPaHkeTO Ha KOPUCTEHETO Ha yCyruTe, Bp3
OCHOBa Ha yciyrute Kou cte rm Kkynune.

Ce cornacyBarte jja Hé U3BeCTUTE 3a 6UI0 KakBM MPOMEHUN Ha UMEHYBAHUTE KOHTAKTH,
Ha3HayeHu BO BawuMoT PaboTteH Hanor.

Bue cTe oaroBopHM 3a NoaapLuka Ha BallMTe NOAaTOLM M 3a PEKOHCTPYKLMja Ha U3rybeHu
WA U3MEHETM JaToTEKM KOU NpousaeryBaat og katactpodanHum gedpekTu. Bue cte oaroBopHu
W 3a CNpOBeAyBaHeTO Ha MNOCTaMNKUTE LUTO Ce HEOMXOAHM 3a 3alUTUTa Ha MHTErPUTETOT U
6e36eAHOCTa Ha BalLMOT cCOPTBEP M NOAATOLM.
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Ce C/NI0XKyBaTe, Kaje WTO € MOXHO, Ja ogroBapare Ha UCTpa>kyBakaTta 3a 3a40BOJICTBOTO Ha
KOpUCHMUMTE WWTO MOXE Aa BU T JOCTaByBaMe OJ BpeMe Ha BpeMe BO O4HOC Ha yCayrure.

Buve cTe oaroBoOpHM 3a cuMTe NaTHM W APYrv TPOLLIOLM KOWLLTO Ke T HarnpasaT BalumTe
BpaboTeHn 1 goroeapaun.

Mo>xe fa BM bruge nobapaHo og BaLIMOT pecypc 3a UCcropaka Ha YCayru, 4a UCNONHUTE HEKOM
APYrv OArOBOPHOCTY, CreundryHM 3a yoiyrata KojallTo CTe ja Kynue.

Kora rm Kopuctute cloud ycnyrute Kako gen oA osaa nojjplika, Mopate Uan ga Kynute, nanm
Aa nMmaTte NocCTtoeyka npetnaata, Win naaH 3a noAatoun, 3a Ba>Keuka OHﬂa_jH ycnyra.

Ako nmate HanpegeH naket uav naket 3a [MNoaaplika Ha n3Besba, ce cornacysarte ga
nogHecete Haparba 3a MNpoakTMBHM yCayry, Kako 1 NOZOOPEHU peLleHnja 1 ycayri, 3aeiHo co
cuTe NoTPEBHU MAK NPUMEHAMBU NodaToum, HajaouHa Ao 60 aeHa nNpes AaTyMOT Ha
NCTeKyBare Ha BaXe4yknoT PaboTteH Hanor.

Axo nmate HanpeaeH nakeT uau naker 3a lMoaaplika Ha n3Beaba, ce cornacysare ga ro
ob6e3beanTe HALLIMOT TUM 3a UCNoOpaka Ha yCayru, o4 Koj e nobapaHo ga buge Ha camoTo
MeCTO, CO pa3yMHa TesiepoHCKa ANHNja U MHTEPHET NpuUcTan co BUCOKa Bp3nHa, Kako 1 co
npucTan Jo BallMTe BHATPELUHN CUCTEMU U anaTku 3a AnjarHocTuumpare, npeMa norpeba.
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