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1 MHdopmMaLumn 3a 0BOJ OKYMEHT

Moagpluka Ha ycayrute Ha npeTnpujatmeTo Microsoft & Onuc Ha KOHCYATaHTCKUTE ycayri B obe3besyBa
nHdopmaLnn 3a NpopecnoHanHUTe YCAYru LITO ce JOCTanHK 3a KynyBare og Microsoft.

3ano3HajTe ce CO OMMCOT Ha yCayruTe WTO M KynyBaTe, BKAy4YyBajKu v Npeayc/ioBrTe, OrpajyBarbata,
orpaHuyyBaHaTa 1 BaliMTe 0H6BPCKUM. YCayrmuTe WTO Ke rv KynuTte Ke buaat HaBegeHu BO PaboTHMOT Hanor
3a ycnyru Ha npetnpujatue (PaboteH Hanor) nav BO Apyra npumeHavBa M3sjaBa 3a ycayru KojaTo ro
MocouyBa N ro COAPXU OBOj JOKYMEHT.

He cuTe ycnyru WTo ce HaBeAeHW BO OBOj JOKYMEHT ce AOCTanHu rnobanHo. 3a AeTanv 3a Toa Kou yCayru
Ce JOCTaMHM 3a KyrnyBakbe Ha BalllaTa Jlokalmja, KOHTaKTMpajTe Co MPEeTCTaBHMK Ha yoiyrute Ha Microsoft.
JocTanHuTe yciyru ce NnogaoXHM Ha MPOMEHM.
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2 [NpodecnoHanHu ycayrm Ha
Microsoft

MpodecroHanHuTe yoiyru Ha Microsoft BM nomaraat Aa ja 3ronemMuTe BpeAHOCTa Ha BallMoT BM3HMC WTO
MoTekHyBa OZ MHBECTMLMUTE BO TexHosornjaTa. OBMe ycayrm ce oCTanHuW 3a BpeMe Ha dasmTe Ha
naaHvpawe, UMMNaeMeHTaLmja, O4PXKyBare 1 ONTUMMU3aLMja Of BaLLMOT TEXHOIOLIKN XXUBOTEH LIMKAYC U
JlaBaart pelleHunja 3a nogatoumTte, MOBUAHOCTa M NPOAYKTUBHOCTA, KaKO Y KOMM]yTEPCKM peLleHuja 3a
Bawara VT-uHppacTpykTypa BO Ae/0OBHUTE NPOCTOPUM, BO 061aKOT Uam 3a xmbpuaHata UT-
NHPpacTpykTypa. Microsoft 06e36esyBa NPOAKTUBHUN YCAYTW BO CIAHUTE KaTErOpUM:

2.1 Ycnyrn 3a nhaHupame

Ycnyrute 3a nnaHvparbe AaBaaTt NpoLEeHW U Mperieamn Ha TeKOBHaTa MHOPaCTPyKTypa, nogaToLuTe,
anavkauujata n 6e3begHocHaTa cpesmHa 3a Ja BY NOMOrHaT BO MJaHWpareTo Ha CaHalmjaTa,
HagrpagbaTa, Murpaumjata, pacrnopesyBateTo UAN UMMNEMEHTaLM]jaTa Ha peLleHnjaTa cnopes,
rnocakyBaHUTE UCXOAM.

2.2 Ycnyrm 3a uMnaemMeHTaumja

Ycnyrute 3a mnaemeHTaumja 06e36esyBaaT TEXHMUKA CTPYYHOCT U CTPYYHOCT BO YrNpaByBareTO CO
npoeKTu 3a Aa ce 3abp3a AM3ajHOT, pacnopeAyBameTo, MUrpaLmjaTa, Hagrpagbarta n nMnaemeHTaLvjarta
Ha TeXHO/OLWKMTe peLleHnja Ha Microsoft.

2.3 Ycnyru 3a oapXXyBare

Ycnyrute 3a ogp>kyBatrbe nomaraar ga ce cnpeyat npobaemu Bo BaweTto Microsoft-onkpysxyBsatbe v
BOOBMUAEHO Ce 3aKaxyBaaT Nnpes “cnopakarta Ha yciyraTta 3a a ce OCUrypu JOCTanHocTa Ha pecypcuTe.

2.4 Ycnyrm 3a onTumMmusaumja

Ycnyrute 3a ontumusanmja ce pokycmpaart Ha LienTe 3a ONTUMaJHO UCKOPUCTYBakbe Ha TEXHOJIOLLIKATa
WHBECTULM]ja Ha KOPUCHMKOT. OBKe ycayrn Moxe Aa ondakaaT AaseumHCcKa agMUHUCTPaLMja Ha ycayrute
BO 06J1aK, ONTMMU3Mparbe Ha YCBOjyBakbETO Ha CMOCOBHOCTMTE Ha NPOM3BOAOT Ha Microsoft oa cTpaHa Ha
KpajHUTe KOpUCHULM 1N 06e3besyBatbe rosiemMa CUrYpHOCT U OAPXKYBake Ha UAEHTUTETOT.

2.5 O6pa3oBHM ycnyrm

O6pa3oBHUTe yCyru faBaaT obyka LWTO Nomara ja ce NoAobpaT TEXHNUKUTE U orepaTUBHUTE
CMOCOBHOCTM Ha BaLLMOT MepCcoHas 3a NoAjpLuKa Npeky ynaTcrsa BO Je/I0OBHWUTE NPOCTOPMM, OHAAJH UK
Ha 6apatbe.
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3 KOHCynTaHTCKU ycnyru

KoHcynTaHTCKMTE yCnyru 3a ycayrute 3a npetnpujatuja (KOHCYNTaHTCKUTE YCAYTM) Ce aHTaXMaHu
3aCHOBaHW Ha NpoekTu WTo obe3besyBaaT yCayrn NoBp3aHu CO NaaHMpake, UMMaeMeHTaumja n
yCBOjyBak€e Ha peLleHmnjaTa LWTOo ja 3rojieMyBaaT BpeHOCTa KOojallTo KOPUCHULMTE ja f06unBaaT o4
HUBHUTE MHBecTULMK BO T. OBMe aHra>xkmMaHu NokpuBaat ycayru, 6asmpaHy Ha NPOU3BOAN U TEXHOOTUN
Ha Microsoft, n ondakaat pelueHuja 3a AurnTanHa cTpaTeruja, apxMTekTypa, niaHupame, Haarpasowu,
MUrpaumja, pacnopesyBarbe, pa3Boj Ha anivkaumm 1 yBUA Ha NoaaToLm.

3.1 Kaxo pa kynure

KoHcyntaHTCKMTE yCayru ce foCTanHu Kako YCIyTy BP3 OCHOBA Ha MPOEKT, KaKo aHraXXMaHW co yTBPAEeH
OrCer UAN Kako YCAyru Co oAgHanpes yTBpaeH Orcer Kako LWTO € ONuLaHo Nnogosny:

Ycnyra JdedbuHunupja

MpucnocobeHn KOHCYATaHTCKUN YCayrn MpucnocobeH aHraxxmaH co oncer Ha ycayru
KOHKPETHO YTBPAEHMN 3@ KOPUCHUKOT,
BPEMEHCKM pacnopesmn nu/vamn kKnyyHn ToUKm
3a eJMHCTBEHM peLleHyja.

KoHcynTaHTCKM yciyrn BO naket AHraxmaH co oAHanpes yTBpAeH Oncer Ha
NCNopaYIvBI MPOU3BOAN LUTO CE€ COOABETHM
3a NoBeKe BOOOMYAEHN Ae/I0BHM CLieHapwja.

Knyu: £ 03HauyBa CTaBKM LUTO MOXE Ja I'M BUAMTE HAaBEAEHWN BO BaWMOT paboTeH Haor.

3.2 Mpucnoco6eHn KOHCYNTaHTCKN yCayrm

Mozony ce HaBeAeHW AOCTaMHUTE pelleHnja 3a NPUCNOCco6aMBK ycayrn. PaboTHMOT Hanor 3a yciyru Ha
npetnpujatne (PHYM) nan Cneundukaumjata 3a pabota (C3P) rn cogpxat feTannte 3a ONceroT Ha
npucnocobeHnTe KOHCYNTaHTCKU YCaYTW.

Anankauumn n nHpacTpyKTypa — npecmeTyBabeTo Ha 061aKoT € OCHOBHO 3a Jja Ce OBO3MOXW
AvrntanHa TpaHcdopmaumja Ha koja buno opraHmsauyja.

CoBpeMeHWTe yCayru 3a anankaumm Ha Microsoft ro npetBopaat BpeMeTo BO BPEAHOCT, CO HamasieH
pU3MK KOra ce MOZepHU3MpaaT 1 MHTErpMpaaT anivkaunumTe n MakCMMasHO Ce MCKOPUCTYBa obaakoT
3a Zla MOMOTHe Npu copaboTka CO KOPUCHULMUTE NPeKY NMOBEKE KaHaIV 1 Ha CEeKOj ypes,

Co pelueHujaTa 3a NPOAYKTUBHOCT BO 06/1aKOT, MM NOMarame Ha opraHusaumuTe Aa niaHupaar,
MMMAeMeHTUpaaT 1 n3rpagaTt UCKYCTBa LUTO Ke rv nogobpat KOMyHMKalwmjaTa, copaboTkaTa 1 Ke ru
npoanaboyat 0g4HOCUTE CO KOPUCHULUTE 3a Aa Ce CO34aAe YBUA BO BU3HUCOT, OBO3MOXYBAjKM UM Ha
opraHusauunTe Ja ja ocTBapar LesocHaTa BPeAHOCT Ha HUMBHaTa nHeectuumja Bo Office 365.

MopaTouun u BelwTauka nHTenureHuymja (BU) — ueHtpanHata BanyTa Ha COBPEMEHNOT BU3HUC e
cnocobHocTa 3a NpeTBOpake nogartoun Bo BM kojaluto npetctaByBa KOHKYPEHTHa NpeAHOCT.
PeweHwnjaTa 3a genoBHU yBuam Ha Microsoft M nomaraat Ha pa3BuBauMTe W OpraHM3aLuuTe Aa ce
dokycmpaaT Ha B/ npeky ceondaTteH yBua 3a NaaHUparwe, UMNieMeHTUpake 1 NoAAP>KYyBarke
peLleHuja 3a 6u3HNC 1 VT opraHm3aLmm KOULITO 1 OTKAydyBaaT yBUAMTE BO NojaToLuTe CO NOMOLL
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Ha Npou3BOAMUTE KOULUTO 1 BKIy4YyBaaT 6a3ata Ha nogaTtouu Ha Azure Power B, Office n SQL-
cepBepor.

[lenoBHM anavKaLmmM — NOMOLL 3a e/I0BHUTE anvkaLmm KOULLTO ce Ael Of OKO/MHaTa 3a
noBp3aHK NoAaToLM, 0BO3MOXYBajkvn BV 1 fenoBHa nHTenureHLmja, CToBpeMEHO nomarajku npu
AvrvTanmsaumjata Ha KPUTUYHUTE AeNOBHN QYHKLIMK, BKAYYYBajKM v npoLecuTe 3a npogaxoba,
TaNeHTU 1 Nyfe, onepaLunn 1 rpmxa 3a KOPUCHULM.

Microsoft Hyan WMpPOK cnekTap Ha KOHCYATAHTCKM ycayri 3a Microsoft Dynamics 365 3a aHraxxmaHoT
3a KOPUCHULM, Kaje LWITO cnafaaT NpoAaxxbuTe, ycayrute n MapkeTMHIOT KOMLLTO UM nomaraar Ha
KOPWCHULMTE Aa v NPeTBOpaT OAHOCKTE BO MPUXOAN CO BHECYBakbe AMTNTaNHA MHTENUTEeHLM]a BO
cekoja 3aesKa. KoHcynTaHTCKMTe ycayru 3a yHuduUmMpaHuTe onepaummn Ha Microsoft Dynamics 365
MM nomaraaT Ha KOpUCHMLMTE Aa ro 3abp3aaT pa3BojoT CO ONTUMU3MPatbe Ha onepaLmmnTe 1 co
HOCEH e OANYKM MOTTUKHATU OZ MOAATOLM BO peasHO BPEME, Ha robanHo HMBO.

CoBpemeHO paboTHO MecTo - KaKo fen of TpaHchopmMaLujata Ha paboTHoTo MecTo, Microsoft
MOXe fja MOMOrHe CO LieNl BallaTta OKOMHA @ OAroBapa Ha AMHamMmnKaTa, UCTOBPEMEHO
OBO3MOXYBajKM CeKOj NpodecnoHaneL, o4 BalaTa KOMNaHuja ga rv gobve anatkuTte 3a noronema
NPOAYKTUBHOCT.

HawmnTte NoHyAM 38 KOHCYTAHTCKN YCIYTU 3a YPean U MOBUAHOCT UM OBO3MOXYBaaT Ha 6usHuc n UT
Angepute Aa passujaT U UMMJIEMEHTMPAAT CTpaTermm Ha yrnpaByBake CO ypeamn n MoBUIHOCT 3a
LenoTo npeTnpujaTme WTO ro ONecHyBaaT OCTBapyBareTo Noanabokm n noboratm BpCkM co
BpaboTeHUTe 1 KopucHuuuTe. Ycayrute 3a MHGPacTpykTypa Ha LleHTapoT Ha nogaTtoum u obaakoT
WHTerpvpaart 1 TeXHOJIorWja, yfe 1 NpoLecu 3a ga My nomorHat Ha UT-TumoT ga rv TpaHcdopmupa
HVBHWTE NOAATOYHU LIeHTPY BO CTPaTeLLKN AeN0BHW CPEACTBa, MPUCNOCOBEHN Cropes, HUBHUTE
AenoBHW notpebun. Bo kombuHauwmja co

Ycnyru 3a 6e36eHOCT U UAEHTUTET, UCTO Taka HyAVMMe CTPaTEruu 1 peLleHmnja Kou MoxXarT 4a
nomorHat Bo 3awTtuta Ha VT nHdpactpyktypata, anavkaummte 1 NogatoumnTte, o BHATPELLHN U
HaZBOPELLHW 3aKaHW.

3.3 KoHcyntaHTCKun ycnyrm Bo nakert

Microsoft HyAM KOHCYNTaHTCKM YCAyru 3a MHOTY BoobuyaeHn BU3HMC cLueHapuja, 6asnpajkn ce Ha
NCKYCTBOTO BO MJaHMpPaHETO, pacrnopesyBateTo U nMnaemMeHTupareTo Ha Microsoft nponssoguTe,
TexHoJ0rnjaTa 1 nNpoLecnTe. Ycayrute nofony ce HyjaT BO OfHanpes onpegeneH oncer Ha pabota co
drKCHO BpemeTpaetbe 1 NMoBp3aHa LieHa.

3.4 Onwuc Ha ycnyrurte

3.4.1 Ycnyrm 3a nnaHupame

@ APXWTEKTOHCKMW YCNYTU: MPOLIeHKa Ha LiesinTe 3a NpUCBOjyBatbe 3a BalluTe yCIyru Ha
WHTEpHeT KojalwTo 0be3beayBa ynaTcTBa, NiaHUpake 1 pelleHnja. BakeaTta npoleHka By nomara
nogobpo Aa rn opraHnsmpaTe CBOUTE TUMOBU M OKONMHATA CO HajAobpuTe NpakTukK 3a
apxuTeKTypaTa Ha yCIyrMTe Ha MHTEpPHET.

Mporpama 3a lurutanHu coBeToAaBHN YCAYTU: AUTUTaNHNTE COBETOAABHMN YCAYTU T
KOMBUWHMpaaT JurutaaHmte COBETHULM, CO eKCNepTM3a BO MHAYCTPUjaTa 1 AeN0BHOTO paboTerse,
Co cTpaTterumute Ha Microsoft 3a UcKkycTBa M MHOBaLMM 3a Aa Ce NMOTTUKHAT OpraHu3aunnTe ga rv
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OCTBapart CBOUTE AUTUTANIHN CTPEMEXN. Bo NnapTHepPCTBO CO KOpUcHnUnTe, ,ﬂ,VIFVITaJ'IHI/ITe
COBETHULM Ce Ha Yeno Ha nporpamMarta Co NpoMeHu 3a rpageme Ha JUrnTaiHnoT OusHuC.

AvirntanHute coBeTofaBHM ycayrn MoxaT Aa ce Kynat Bo naketu og npubamxiHo 200, 400, 800 v
1600 4acoBHM aHraxmaHu, CO COBETHMK KOj € CO CKpaTeHO WM NOoAHO paboTHO Bpeme. TUMOT 3a
ncnopaka Ha ycayru Ha Microsoft, BkayuyBajku rv pecypcute o EkcnepTckuTe LIeHTpH 3a ycayru
Ha Microsoft, ja gononHyBa ncnopakata co ekcrnepTusa 3a TemaTta Win obezbegyBa COBETU CO
npenopavaHu NPakTMkn N KOHKPETHW HacoKuM 3a TexHoornnTe Ha Microsoft.

OcBeH T0a, AOCTanHm ce n cnegHree Naket aHra>XXMaHu 3a ,ﬂ,VIFVITaJ'IHI/I COBETOAaBHU yCayru:

¢ OVrurtanHo NOAroTBeHU AUrUTaNHU COBETOAABHU YCAYru: AHTaxXMaHOT ro BoAM
[AvrutaneH COBETHUK KOj € HaCOYeH Ha MPOLLECOT Ha AM3ajHMparbe U MPOMEHa Ha
BU3HMCOT 3a @ NOTTMKHE AurnTanHa TpaHchopMaLmja Kako Aen Of, Pa3BOjHUTE AeN0BHU
MOZENN Ha KOPUCHUKOT.

¢ [Dokas 3a KOHUenT: AHraxmaH LWTO Ke Jajie A0Ka3W CO KOMLLTO KOPUCHWKOT Ke MOXe Aa ja
NpoLeHn U3BOANMBOCTa Ha NPEANOXEHOTO TEXHUYKO pelleHue. [loka3oT Moxe ja buge Bo
dbopma Ha paboOTHM NPOTOTUNU, LOKYMEHTUN 1 AM3ajHUN, HO OBUYHO He ce ncnopavyBa Kako
NpPOu3BOZ NOArOTBEH 3a KOPUCTetbe.

MnaHupame peweHnja: CTPYKTypUpaHnM aHraxmMaHu LUTO Ke BU MOMOTHAT M Ke Be BOAAT HU3
NnaaHMpaHkeTo Ha UMMNEMEHTaLMjaTa 3a pacrnopesyBatbe Ha TexHosormmTe Ha Microsoft Bo
[e/I0BHWTE NPOCTOPUK, BO 0baaK UK BO XMbpuaHu cpeanHn. OBure ycayrn Moxe aa ondakaat 1
npoueHa Ha An3ajHoT, 6e3begHocTa, VIT-onepaunnte uam ga ro CMeHaTt yrnpaByBakeTO Ha BalluTe
TexHonornm Ha Microsoft co Len ga noMorHaT a ce ucnaaHnpa nMnaemMeHTalmjaTa Ha BalleTo
TEXHWUKO pEeLLEHNE BO COMIACHOCT CO CakaHWOT UCXoA. Ha kpajoT og yoiyrata moxe ga fobvete
M3BELLTaj LUTO Ke MM COAPXKM TEXHMUKATa NPOLLEHa 1 MIAHOT 3a UMMJeMeHTaLMja Ha PELLEHNETO.

#Ycnyru 3a nnaHupame Ha pacnopeAyBaleTO Ha asiaTkute 3a pasBuBauu (DTDPS):
[un3ajHMpaHn 3a fa M MOMOTHaT Ha opraHu3aumnTe Aa ucnaaHupaat eprkacHo
pacnopegyBatbe Ha Visual Studio. OBue aHraxxmaHn Moxe Ja ce KopucTart 3a Aa
MOMOrHaT BO pPa3BOjOT Ha MJaH 3a pacnopeayBatbe 1 cTpaTernm 3a ycBojyBarbe Ha Visual
Studio.

¢ Ycnyru Ha Azure 3a n1aHMpake Ha pacnopeayBameTo 3a jaBeH o6nak (AZDPS):
MoBeKkeAHEBHM aHraxmaHu LWTo ondakaaT obyka, LEMOHCTPaLIMM 1 MAaHMpPakbe Ha
pacnopegyBaheTo. Tue MoXe fAa ce poKycmpaaTt Ha peLleHnja 3a Ckaaanparbe Ha Azure,
MUrprparbe Ha anankauuy Bo MHGPacTpykTypHuTe ycayrn Ha Microsoft Azure,
nMnaemMeHTaumja Ha MobMaHOCTa BO MpeTnpujaTMeTo, MMMNAeMeHTaLMja Ha NakeToT 3a
ynpaByBahe co onepaumu Ha Microsoft nan nmnaemeHTaumja Ha cLueHapwja 3a pa3Boj U
TecTUparbe Ha BUPTYeNHMTe MalnHK Ha Microsoft Azure.

¢ Ycnyru 3a nnaHupame Ha pacnopegyBateTo Ha paboTHata noBpwimnHa (DDPS):
Ycnyru 3a naaHnpame Ha pacrnopejyBareTo LWTO HyAaT LWMPOKa naneTta Ha anaTtky 3a
naaHnpame 1 ogHanpes gedbHUpPaHN akTUBHOCTM Ha aHraxxmaH GoKycrMpaHn Ha Toa
kako aa ce pacnopegu Office 365, Office nam Windows.

# Ycnyru 3a nnaHupatbe Ha pacnopegyBateTo Ha auHamukarta (DYDPS): Ycnyru 3a
naaHvpame 3a UMNiemMeHTaumja am Haarpagba Ha Microsoft Dynamics CRM
(YnpaByBarbe co ogHocu co notpoluysaym), Dynamics CRM Online nan nmnaemenTaumja
Ha pelueHve 3a ERP (MnaHuparse pecypcn Ha npetnpujatme) co Microsoft Dynamics AX.
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3.4.2

3.4.3

@ Ycnyru 3a nnaHupate Ha pacnopeayBateTo Ha Skype 3a komnanum n Exchange
(S&EDPS): [ln3ajHupaHm f4a MM NOMOrHaT Ha OpraHM3aunnTe BO MNiaHnpake Ha
pacrnopegyBareTo Ha Skype 3a komnaHum nam Exchange, oeue ycnyrn obesbespysaat
naaHvpake Ha pacrnopesyBarbeTO 3a apXUTEKTOHCKN 1 OnepaTuUBHU acnekTu Ha Microsoft
Skype 3a komnaHumn uan Microsoft Exchange.

@ Ycnyru 3a nnaHupatbse 3a ynpaByBatbe COo NpuBaTeH 06/1ak U pacnopeayBatbe Ha
Buptyenusaumjata (PVDPS): [lnsajHpaHn fa NOMOrHat npu naaHmpareto edrkacHa
MMnaemMeHTalmja Ha LeHTapoT Ha cuctemu, Windows Server n Hyper-V.OBure aHraxxmaHu
HyJaT WMpOKa NnaseTa Ha yCayru 3a NiaHuparse 3a Haarpagabw, Murpaunu, 3abpsysame Ha
ynpaByBah€eTO 1 pacrnopeyBatbe Ha BUPTyenmnsaLmjaTta, Kako 1 MMnaeMeHTUpatbe Ha
yrpaByBakeTo CO YHUPULMPaH ypes.

#Ycnyru 3a nnaHupatre Ha pacnopeayBakeTo Ha SQL-cepBepoT (SSDPS): Ycayrute
Ce ZOCTanHW BO NOBEKeAHEBHM aHraXxKMaHu LUTO ce pOoKycMpaaT Ha akTUBHOCTM Kako
Haarpagba Ha SQL-cepBepoT, pacnopesyBate Ha Ae/10BHOTO MHPopMMparse 3a SQL-
cepBepoT U Murpauuja Ha SQL-cepaep.

¢ Ycnyru 3a nnaHmpame Ha pacnopegyBateTo Ha SharePoint (SDPS): ®okycupajku
Ce Ha J0CTaByBakeTO Ha aHraXXMaHWTe 3a NAaHuparbe Ha pacnopeayBakeTo Ha
SharePoint 1 SharePoint Online, oBue ycnyrn moxe ga ondakaat naaHmpare Ha
ypeayBarbeTo Ha Office 365, nnaHnpame pelueHWja 3a ynpaByBakeTo CO NPOEKTU U
noptdonno (PPM) n nnaHmpare Ha pacnopeayBareTo Ha SharePoint.

# KOpMCHMUYKO MCKYCTBO: YC/yri WTO Ke JOHeCcaT KOPUCHUYKO MCKYCTBO 3a BallaTa JIMHWja Ha
BU3HMC aninKaumy, JOHeCyBajKu eKcrnepTn3a BO NPMKaxyBakeTo CO UayCTpaLum, aHMMupaHaTa
rpaduika, ETHOrpapCcKOTO UCTPaXKyBarbe, IMYHUTE N CLLEHAPUCKW aHanu3u, ctpaterunjata u
AM3ajHOT Ha KOPUCHUYKOTO UCKYCTBO, BU3YENHMOT AN3ajH, Pa3BOjOT Ha KOPUCHUYKMOT HTepdejC,
TeCcTUpameTo Ha NoA06HOCTa 3a KOPUCTerbe U pasriedyBake Ha NpUcTanHocTa.

Ycnyrmn 3a umnaemeHTaumja

@ YnpaByBatbe Ha NPOEKT: yC/yra WTo Ke 06e36eAn ynpaByBatbe v HaArieAyBatbe Ha BawmoT
NPOEKT, MpOorpaMa WA aHraXkxmaH Co Lies a Ce OCUTypW YCMeLHOo AOCTaByBatbe.

@ ApXMTeKTypa Ha pelleHUeTOo: yC/lyra WTo Ke 06e36eAn apxuTekTypa U An3ajH 3a BalweTo
pelleHVe BP3 OCHOBA Ha pedepeHTHWTE apXUTEKTYpV 3a TexHoornmTe Ha Microsoft.

¢ [ocTaByBate Ha pelleHMeTo: YC/Iyra WTo Ke 0be3besam TexHMUKa UMMIEMeHTaLM]a,
BKJIyUyBajKu pa3Boj, KoHdUIypauuja, Murpauuja, Haarpagba v pacnopesyBarbe Ha peLleHeTo
BP3 OCHOBa Ha TexHosornn Ha Microsoft n HMBHa NHTerpaLmja BO KOPUCHUUKNTE CPEAUNHN.

Ycnyru 3a ontTumMmsaumja

¢ Ycnyru 3a ycBojyBame: Yoiyrute 3a nogaplika Ha npuceojyearbeto o6e3beaysaat naket
yCnyrv LWITO BM MoMara Aa ja yTBpAMTe CNocobHOCTa Ha opraHusalmjaTta 3a MogudukaLyja,
cnefierbe 1 ONTUMU3MPakbe Ha MPOMEHUTE NMOBP3aHW CO KyrneHaTa TexHonoruja og Microsoft. Toa
ja BkaydyBa 1 nojapLukata BO pa3BOjoT U M3BPLUYBaHETO Ha BallaTa cTpaTernja Ha yCBOjyBatbe,
OKOJly YOBeuKaTa CTpaHa Ha NpomeHuTe. KopucHMLMTE MMaaT NpucTan 4o pecypcuTte co
eKcrnepTm3aTa, 3HaeHEeTO M NMOBP3aHNTE NpenopayaHm NpakTukn Ha Microsoft 3a nogapluka Ha
HVYBHaTa Nporpama 3a NpucBojyBatbe.
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¢ YnpaByBawe co UT-ycnyrurte: [akeT ycnyru amsajHMpaHn Aa BUM MOMOTHAT Npu eBosyLmjaTa
Ha BallaTa HacnegeHa VIT-okonnHa CO MOMOLL Ha COBPEMEHUTE NPUCTany 3a yrnpasyBatbe CO
yCyrmTe KOMLWTO OBO3MOXYBaaT MHOBaLMja, GeKCMOUAHOCT, KBafUTET 1 NoA06pyBata BO
onepatuHuUTe Tpowoumn. CoBpemMeHuTe yCayru 3a ynpasyBame co VT-ycayrute moxe aa ce
[0CTaBaT Kako COBETOAABHN CECUN UM PabOTUAHMLM NPeKy AaseunmHcka Bpcka UM Ha CaMoTO
MecCTO 3a Jja Ce OCUrypU JeKa NpoLecnTe Ha Cleferbe, yrpaByBakeTo CO MHUUAEHTM UK
KaHLLenapuckmTe yCayr ce onTMMU3MpaHm 3a Ja ynpasyBaaT co AUHaMuKaTa Ha ycayruTe BO
obnak Kora ce npemecTyBa Hekoja anankaumja nam ycayra Bo obnak.

¢ besbegHocHm ycnyru: MoptdonnoTto co 6e3beaHOCHM pelleHmnja Ha Microsoft BkayuyBa
yeTpwn obnactm 3a dokycmpare: 6e36e[HOCT N MAEHTUTET Ha 061aKOT, MOBMAHOCT, Nof06peHa
3alWTnTa Ha MHPopMaLmm 1 6e3besHa HbpacTpyKTypa. besbegHOCHWUTE ycayrn MM NomMaraart Ha
KOpUCHMLMTe Aa pa3bepaT Kako Aa ja 3awwTuTaT cBojata VT-uHdpacTpyktypa v ga BoBesat
WMHOBALMY, anankKauum 1 NoAaToLm NpoTUB MHTEPHU 1N eKCTEPHU 3aKaHW.

3.5 OrpapayBara n orpaHuuyBama

HawaTa

ncrnopaka Ha ycnyrute ce 6asvpa Ha orpagyBatba U OrpaHnYyBakba:

e [lurutanHuTe COBETOAABHM YC/IYTM Ce COCTOjaT CamMO Of, COBETYBaha W yrnaTyBara BO BPCKa
CaMo CO pacriopefyBareTo 1 KOPUCTeHEeTO Ha TexHosnornmTe Ha Microsoft kaj Bac.

e JlvueHUNTe 3a MPOM3BOANTE HE Ce BKJYYEHU BO KOHCYTAHTCKUTE YCAYTU 1 MOpa Aa ce KynaTt
oAjenHo.

e [lurutanHuTe COBETOAABHM YCIYTY HE BKAyYyBaaT cTaBare BO GyHKLMja Ha MPOMN3BOAOT,
pellaBake Npobaemu, NoaapLLKa 3a Nonpasatbe, NPerie] Ha U3BOPEH KOZA LUITO He € Ha
Microsoft nan KoHcynTaLMKW 3a TEXHWKATa AW apXUTeKTypaTa LITO Ce HaABOP Of YCayrute
onwuLIaHu norope.

e 3a ceKkoj M3BOPEH KOZ LUTO He e Ha Microsoft, HawwuTe yciyru ce orpaHnyeHn camo Ha
aHasnn3a Ha BHapHUTe NogaToLK, Kako NpedpsyBake Ha NPOLLEC UAN Ha30PHO ClefieHe Ha
Mpexa

e Bo ciyyanTe Kora nocetute Ha CaMOTO MECTO Ha apxuTekTuTe Ha Microsoft nam Ha
NPeTCTaBHULM Ha TUMOT 3a MCMopaka Ha yCayruTe ce 3aeMHO JOTOBOPEHM, @ He Ce NMPETXOAHO
naaTeHu, Ke BM GBuaat HanaaTeHM pasyMHM MNaTHW TPOLIOLM M TPOLLOLM 3a NPecTo;.

3.6 Bawwu oaroBopHoOCTH

YcnexoT Ha aHraxmaHuTe 3a KOHCYATUPare 1 UCMOJIHYBakEeTO Ha HaliMTe 06BPCKY 3aBUCaT O/ BallaTa
BKJIy4YEHOCT BO TOa BpeMe, BKJy4yBajKu, HO HE € OrpaHNYeHo Ha:
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e [loctanHoCTa Ha BalwuTe NPETCTaBHMLM, NHOOPMATUUKNOT NEPCOHAN U pecypcuTe,
BKJly4yBajKu XapABep, codTBep, BpckaTa Ha VIHTEPHET M KaHLLeNapuCKMOT NPoCTop.

e BalleTo HaBpeMeHO JOCTaByBake Ha TOUHM U LIeNocHU nHbopmMauun cnopes 6aparata Ha
TMMOT 3a Ucnopaka Ha ycayru.

e [lpwvcTan 4o nHoopmMaLmmTe 3a BallaTa opraHunsauyja.
e HaBpemeHo v edekTMBHO 3aBpLUyBatbe Ha OTOBOPHOCTUTE LITO BU CE JOAENEHMW.

e HaBpemeHu oanykn n ofobpyBarba Of CTpaHa Ha BalMOT MEHalLIMEHT.
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. Mnakatbe Ha NaTHUTE U Apyrn Tpowoumn HanpaBeH o4 BallnTe Bpa6OTeHVI nan AOoroBopeHn
n3segysavn.
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4 Ycnyrn 3a nogapLika

Ycnyrute 3a yHuomumMpaHa noaapuwka Ha Microsoft (ycnyru 3a noggpluka) npetctaByBaaTt ceondarteH
KOMMJIET Ha yCyrv 3a NoAApLuka Ha npeTnpujatujaTa WTO MM NoMara BO HamaslyBakeTo Ha TPOLWOLUTe,
3rosieMyBaH€eTo Ha NPOAYKTMBHOCTa M KOPUCTEHETO Ha TEXHO0MMjaTa, 3apain peannsaumja Ha HOBK
JAENOBHN MOXHOCTK, BO 610 Koja dhaza o XUBOTHUOT Lmkayc Ha UT. YcayruTe 3a nogapLuka BKay4yBaar:

e [1poakTMBHM YCAYrK WITO NOMaraaT Aa ce o4pXu 1 nofobpwu 3apasjeto Ha Bawwata UT-
nHdpacTpyKTypa 1 onepaymmre.

e YnpaByBatbe CO UCMOpaKa Ha yClyri 3a ga ce ofecHU NaaHUpareTo 1 MMnaeMeHTalmjaTta

e [lpyopuTeTHM yCAyrn 3a pellaBatbe Npobaemu 24/7 3a fa ce pgase 6p3 0AroBoOp CO Len ja ce
HamMa/u BPeMEeTO BO 3acToj

4.1 Kako pa kynute

Ycnyrute 3a noggpuuka ce goctanHum kako OcHOBeH nakeT, o3HavyeHw kako LleHTpanHa, HanpeaHa m
Moaapluka Ha n3Beaba, UK Kako AOMOJHUTENHM YCAYTU, UAN NOAOBPEHM YCAYTU N PeLleHja, Cropes,
nocroeuknot gorosop 3a OCHOBeH nakeT, HaBeAeHW BO PabOTHMOT Hanor Ha yciyrute 3a
npetnpujatnjara, Kako LUTO € NOAOAY OnuLIaHO.

CraBka Onuc

OcHoBeH nakeT KombuHauumja Ha NpoakTMBHM, peakTUBHU U YCAyrU 3a
yrnpaByBahe Ha Ucnopakara, WTO rv NojAp>KyBaat
Microsoft npounssoaunte n/vam OHnajH ycayrute
KOWLUTO Ce KopuWcTaT BO BallaTa opraHu3auuja.
[JocTanHun kako nakeTtu 3a nogapuka LleHtpanen (,C"),
HanpegaeH (,A") n N3Beaba (,P,) , kako wTo ce
npeTcTaBeHn BO OBOj Aen.

Bo OCHOBHMOT MakeT ce BKAYYEHW YCayruTe LWTo ce
npeTcTaBeHn co ,v'" HW3 OBOj Aer.

Bo 3aBucHOCT og OCHOBHMOT NakeT, MOXebun 1CTo Taka
“mMaTe NpaBo Ha crneunduyHuTe BrpaseHy NpoakTUBHM
ycnyru, Kov ke bugaT HaBeZeHn BO BalMoT PaboTeH
Hanor. Ke paboTume co Bac 3a Aa 1 uaeHTUdUKyBame
OBWe YCNYrv Mpej NoYeTOKOT Ha JOrOBOPOT, WM Kako
AeN O, NNaHMpareTo Ha UcropakaTa Ha BaluTe
ycayru.

JononanntenHn ycayru JononHutenHuTe ycayrv 3a nogapLika ce JocranHu Aa
rm gogazete Bo Bawmnot OCHOBEH MakerT 3a
BpemMeTpaereTo Ha BawwnoT PaboTeH Hasor u ce
npeTcTaBeHn co “+" HM3 OBOj Ae.

MopobpeHn ycayrn n pelueHuja YcnyruTe 3a noaapLuka Kow nokpweaar cneunduyen
Microsoft npounssog nam UT-cuctem Ha KAMeHT, ce
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AOCTanHu 3a gojaBatrbe BO BawmoT OCHOBEH MNakeT 3a
NOAAPLLKA, 33 BpEMETPAEHETO Ha BalUMOT PaboTeH
HaJIor 1 UCTO Taka Ce MPeTCTaBeHu co ,+" BO OBOj Ae.

KﬂyHI e O3Ha4yBa CTaBKKM LUTO MOXXe Aa ' BuagnTe HasegeHn BO BallnoT pa60TeH Hanor.

4.2 Onwuc Ha ycayrute

CTaBkuTE KOU Ce KOMBUMHMpaHM 33 GopMMparbe Ha BaWMOT MAKET 3a YCIyrv 3a NOAAPLUIKA, Ce OMNMLWaHN BO
0BOj sen. VcTo Taka ce HaBeZeHU n yCiyruTe Kom Moxat Aa buaat gosaseHu Bo Bawmot OCHOBEH Maker,
unn ga buaat AoAajeHN BO TEKOT Ha BPEMETPAEHETO Ha JOrOBOPOT.

4.2.1 TMpoakTUBHM ycnyrun

MNpoakT1BHWTE YCAYyr NoMaraat a ce crnpeyaTt npobsemnTe BO OKO/IMHaTa Ha BawwmoT Microsoft n ke
6uaat 3aKkaxkaHu 3a Ja NOMOrHaT BO OCUTypyBaheTO Ha JOCTanHoCTa Ha pecypcuTe 1 ucrnopakata, Bo
TEKOT Ha BpEMETpaeHEeTO Ha BaXkeuknoT PaboTeH Hanor. CiefHMBE NPOAKTUBHUN YCAYTN Ce AOCTanHU Kako
LITO ce nAeHTUbUKYBaHN NOAOAY UM CMOPES AeTanuTe Of PaboTHUOT Haslor.

YCnyru 3a NJlaHupamwe

BupoBu Ha ycayru 3a niaHupare

Jokas 3a KoHuenT + +
TexHO/IOLWKWN COBETOAABHM YCNYTU +
CoBeTHUK 3a TEXHOJIOr1ja 3a NoaApLuKa v

v’ - Bknydero kako den 0d eawiuom OcHoseH nakem.
+ - flononHumenta ycnyea koja moxe 9a ce kynu.

 [okas 3a KoHUenT: AHraXKmaH LUTO Ke Jaje A0Ka3n CO KOULITO KOPUCHUKOT Ke MOXe 4a ja
NPOLEHN N3BOAMBOCTA Ha NPEANOXEHOTO TEXHUYKO pelleHne. [oka3oT Moxe Aa buge Bo
¢dbopMa Ha pabOTHM NPOTOTUNU, LOKYMEHTU N AN3ajHN, HO OBUYHO He Ce McrnopadyBa Kako
NpPOu3BOJ, NOArOTBEH 33 KOPUCTEHE.

@ TexHonowku coBetogaBHu ycnyru: COBETOZABHUN U NAAHWMPAUKM YCAYTY 33 KNWEeHTUTE 33
noaapLuka Ha epukacHoCTa 3a ja MOMOrHaT BO AM3ajHUPaHETO, apxXMTeKTypaTa,
MMMaemMeHTalmMjaTa Ha NaaHoOBUTE AWM OnepaTUBHUTE NpPoLLecH NPOTMB NpenopavaHnTe
npakTnky Ha Microsoft. Ycayrute Moxe a BkaydyyBaaT npuaaroeHa ycayra 3a njaaHvpare Ha
noaApLuKa Aa ro oNecHu ycBojyBareTo Ha obnauute. OBUe yCayrn Moxe Ja ce BpLuaT Uaun Ha
NMLLe MeCTO WKW Of JafeurHa oJ, CTpaHa Ha pecypc WTo ro HazHauwa Microsoft.

@ CoBeTHMK 3a TexHoN0ruja 3a nogapuuka (STA): MpucnocobeHa yciyra koja o6e36eaysa
TEXHOJIOLLKA MPOLLeHKa CO KOja Ce MoAAP>XKYyBaaT AeNOBHUTE Lie/iv Ha KAVEHTOT BKYYyBajKu, HO
He orpaHu4yBajKu Ce Ha opraHu3aLja Ha 06eMoT Ha paboTa, YCBOjyBake UAN NOAAPXKANBOCT,
o0b6e3beneHa og pecypc Ha Microsoft. OBaa yciyra moxe Za BkaydyBa MiaH U TEXHUUKU HAaCOKM
CO3Za/lEHN CNOpPeZ CPesrHaTa Ha KJINEHTOT U AeNOBHUTE Liesn.
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Ycnyru 3a umnaemeHTauuja

BMAOBM Ha yCcnyru 3a I/IMI'I}'IeMeHTaLI,VIja

Ycnyru 3a opraHusalmcka coumjanmsaumja + +

+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ Ycnyru 3a opraHusaumcka coumjanmsaumja: JmpekTHo aHraxuvpare co Microsoft pecypc, 3a
Ja ce obe3bean pacnopegyBare, MUrpaLmja, Haarpasba nav noMmoLl BO pa3Boj Ha dyHKLMjaTa.
OBa MOXe fa BkjlyvyBa NMOMOLL MpW NaaHMpare 1 NOTBPAYyBakbe Ha A0OKa3 3a KOHLENT Uin obem
Ha NPOM3BOACTBO KOPUCTEjKN Npom3Boan Ha Microsoft.

Ycnyru 3a ogpixkyBarbe

BuaoBu Ha ycyrv 3a ogp>KyBatbe

AN
AN

MpoueHka no 6apatrse v

AHanunsa Ha rnaBHara npuynHa

Mporpama 3a npoueHka

3apaBcTBeHa nNpoBepka

OdnajH npoueHka

MpoakTuBHO HabsbyayBate

+| |+ |+ +
+| |+ |+ +

Mporpamu 3a npoakTuBHu onepauun (POP)

Mporpama 3a npoLieHKa Ha pU3MKOT U 3ApaBjeTo Kako ycnyra (RAP
KaKo ycnyra)

Mporpama 3a npoLeHKa Ha PM3MKOT U 34paBjeTo KaKo MnJyc ycayra
(RAP kako nayc ycnyra)

v’ - Bkayyero kako des 0 eawiiom OcHogeH nakem.
=+ - flononHumenHa ycnyea koja moxe 0a ce Kynu.

¢ MpoueHka no 6apame: Mpuctan 40 caMONOCAYXyBatbe, OHNajH aBTOMaT3vpaHa niatdopma
3a NpPOLLEeHKa, KOja KOPWUCTM aHaaM3a Ha AHEBHULM, 3apajn aHannsa 1 npoLeHka Ha
MMnaemeHTalmjaTa Ha BawaTa Microsoft TexHonoruja. MpoueHknTe No bapare Nokpueaat
orpaHunyeHun TexHonorun. KopucrerweTo Ha oBaa ycayra 3a npoleHka bapa aktmeHa Azure ycayra
CO COO/ABETHM OrpaHMyyBarba Ha MoAaToLMTe, 3a Ja Ce OBO3MOXM KOPWUCTEHETO Ha ycayraTa 3a
npoueHka no 6aparbe. Microsoft Moxe ga 06e36ea1n egHOKpaTHa ycayra 3a Aa OBO3MOXM
nocTtaByBarbe Ha ycayrata. Bo Bpcka co lMNpoueHkaTta no bapatrbe 1 3a JONOAHUTENHA HaJOKHaAa,

Page 12



Enterprise Services Support & Consulting Services Description Support services

AoctanHu ce Microsoft pecypc Ha camoTo MecTo (40 ABa AeHa) unm oganedyeH Microsoft pecypc
(8O eaeH AeH) 3a MOMOL MPU aHaM3MPakEeTo Ha NOAATOLMTE U MPUOpPETU3MpPatbe Ha
npenopakuTe 3a caHauuja, Mo BalIMOT AOroBop 3a ycayru. MNpoLeHKMTe Ha CaMOTO MeCTo
MOXebu Hema fa buaaT joctanHu Bo cute reorpadckm obaactu.

# AHanusa Ha rnaBHaTta npuumHa: Kora ekCcnavLmMTHO Ke ce nobapa npez 3aTBOpareTo Ha
WHUMAEHT, Ke U3BPLUMME CTPYKTYMpPaHa aHaan3a Ha NOTEHLMjasIHUTE MPUUNHN Ha eeH TEXHUYKM
npobaeM, nan Ha cepuja NoBp3aHW NpobaeMn. AHanm3aTa Ha rnaBHaTa NPUUYMHa He e JoCTanHa
3a cuTe TexHonorum Ha Microsoft. Bue ke buaete oarosopHu 3a paboTata co TUMOT Ha Microsoft
3a 06e36esyBatbe Ha MaTepujann, Kako LITO ce AaTOTEKUTE Ha AHEBHULMTE 3a HajaBa, Tparnte oj
MpexkaTa Uav Apyru AnjarHoCTMUKKU pesynTaTtvi. AHasv3ata Ha r1iaBHaTa npuuvHa e gocTtarnHa
camo 3a oapeaeHun Microsoft TexHonornm 1 Moxe fa Npean3BMKa AOMNOAHUTENHN TPOLLOL.

¢ Mporpama 3a npoueHa: NpoLeHa Ha A13ajHOT, TEXHMUYKATa UMMIEMEHTaLM)ja, onepauunTe
WAN yrnpaByBakbe CO MPOMEHUTE Ha BalumTe TexHosormm o4 Microsoft, cnopea npenopavaxuTe
npakTnky Ha Microsoft. Ha kpajoT o4 npoueHata, pecypcoT Ha Microsoft ke copaboTtysa
AVPEKTHO CO Bac 3a CaHalMja Ha MOXHUWTe Npobaemu 1 06e3besyBatbe M3BELUTAj WITO Ke ja
COAP>KM TEXHWMUKATA OLLEHa Ha BallaTa CpeAmHa, KOjTo MOXe Aa ondaTtv 1 MaaH 3a caHauuja.

¢ 3ppaBcTBeHa npoBepKa: [pernes Ha NpoLeHaTa 3a MMMJeMeHTalmjaTa Ha BaluaTa
UMMAeMeHTaLMja Ha TexHonornjata Ha Microsoft HacnpoTn HawuTe NpenopavaHn npakcun. Pecypc
Ha Microsoft ro nnaHvpa aHraxxmaHoOT 3a 34paBCTBEHA NPOBEPKa 3aefHO CO Bac, N3BeyBa
nperaegu, rn aHaamsmpa nojaTounTe 1 JaBa U3BeLUTaj NO 3aBPLUYBaHETO.

¢ OdnajH npoueHa: ABTOMaTcka NpoLeHa Ha BallaTa MMIJEMeHTaLMja Ha TEXHOorvjaTa Ha
Microsoft co nogatoun cobpaHu o4 fanevmHa nam og pecypcot Ha Microsoft Ha BawaTa
nokauuja. Microsoft rv aHanmnsa cobpaHuTe nogatoum KOPUCTEjKM anaTku BO AeNOBHUTE
NpoCTOpuUM 1 Ke BU fajie M3BELLTaj O HallMTe HAaoAM W Mpenopakn 3a caHauvja.

@ npoaKTMBHO HajrneayBame: ICMOPakKa Ha aslaTkKu 3a HagrnejyBakbe Ha TEXHUUKUTe
onepaunn n Npenopaku 3a HarogyBawe Ha npouecuTe 3a ynpaByBakbe CO MHUMAEHTU Ha
cepBepoT. OBaa ycnyra By nomMara BO Kpenmpakheto MaTtpmnun Ha MHUNAEHTUTE, BO
crpoBeayBakbeTO Nnpernein Ha rnaBHuUTe MHUMAEHTU U CO34aBaHbeTo AVIBajH 3a o4p>xnme
NHXXEHEPCKN TUM.

¢ Mporpamu 3a npoakTnBHU onepauum (MOM): npernen cupoBeeH €O BAIIMOT NEPCOHAT HA
BalICTO IJIaHHUPABLE, Z[I/ISajHOT, HMHHeMeHTaL{HjaTa HJIK OIICPATUBHUTE NPOLCCU CIOPCIA NPCTIOPAYAHUTE
npakTiku Ha Microsoft. OBOj npersiies e HanpaBeH WM Ha AnLLe MeCcTo WM Nak OA JaneynHa of
CTpaHa Ha pecypcuTe Ha Microsoft.

¢ Mporpama 3a npoueHa Ha p13uK 1 3apaBje kako ycayra (RAP kako ycnyra): aBTomatcka
npoLeHa Ha BallaTa UMMJIeMeHTaLMja Ha TexHosiormjaTa Ha Microsoft, co ganeumHckn cobpaHu
nogatoun. CobpaHunTe nogaToLm ce aHanu3Mpaat of cTpaHa Ha Microsoft, 3a ga ce cosgase
M3BeLUTaj CO HaoAM, KOJLUTO COAP>KM NPenopaku 3a caHauuja.

¢ Mporpama 3a npoueHa Ha pU3KK n 3apasje kako ycayra nayc (RAP kako ycayra nayc):
RAP kako ycnyra ce obe3besyBa v ciefm co npuaarogeHa paboTuaHuua 3a onTMMm3almja Ha
CUCTEMOT Ha BalllaTa JioKalimja, 40 ABa AeHa, Koja ce poKycMpa Ha NaaHMpareTo 3a caHalumja 1
NPEHOCOT Ha 3Haeke.
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Ycnyru 3a ontumusauuja

BuaoBwu Ha ycayru 3a ontumumsaumja

Ycnyru 3a ycBojyBate +
Ycnyrun ¢pokycupaHu Ha pa3Boj + +
YnpaByBame co UT-ycnyrure + +
Na6opatopucku ycnyru +
Ycnyru 3a caHupatbe + +
be36epHocHM ycnyru + +

+ - flononHumenHa ycnyaa koja moxe da ce Kynu.

& Ycnyru 3a ycBojyBambe: YCyruTe 3a NoggpLuka Ha NpucBojyBareTo 0b6e3besyBaat naket
yCAyru WTO BM NOMara Aa ja yTBpAnTe CNocobHOCTa Ha opraHm3almjata 3a moguburkaumja,
cllefiere U ONTUMM3MPatbe Ha NPOMEHKTe NOBP3aHM CO KyneHaTa TexHoornja og Microsoft. Toa
ja Bkay4yyBa 1 nojapLukata BO pa3BOjoT 1 M3BPLUYBaHETO Ha BallaTa cTpaTernja Ha yCBOjyBatbe,
OKOJly YoBeuKaTa cTpaHa Ha npomeHuTe. KopucHULMTe MMaaT npucran 4o pecypcute co
eKCrepTn3aTa, 3HaeHEeTO ¥ NOBP3aHWTE NpenopavaHn NpakTiku Ha Microsoft 3a noaapLika Ha
HVBHaTa Nporpama 3a npucBojyBatse.

#© Ycnyru pokycupaHm Ha pasBoj: yCUIyru LWITO Ce 4OCTanHuW a My MOMOTrHaT Ha BawnoT
nepcoHas Ja co3jaBa, pacnopeayBa v AaBa NoAApLUKa 3a anjvkalMy HanpaBeHu Co
TexHonornmTe Ha Microsoft.

& YBUA BO ycnyruTe 3a nporpamepu: [04vLLIHa NPOLIEHKa Ha BalLUTe NPakTUKK 3@ Pa3Boj
Ha an/avKaLumu, 3a a M ce NMOMOTrHe Ha KJMEHTUTe CO MpenopayaHa NpakTMyHa Hacoka 3a
pa3Boj Ha anauKauunTe u pelleHujata Ha Microsoft nnatdbopmuTe.

¢ Momow 3a noaapuwka npu paseoj: Obe3besyBa NOMOLL BO CO34aBaHETO M Pa3BOjOT Ha
anavkauumute Kou ru nHterpmpaat Microsoft TexHonorunte Ha Microsoft nnatdopmara,
0cobeHo BO pa3BoOjHUTE anaTku 1 TexHosormm Ha Microsoft 1 ce nposaBaaT Kako KOJAMYeCTBO
Ha YacoBW HaBeAEeHW BO BalwMoT PaboTeH Hanor.

@ YnpaByBame co UT-ycnyrute: [akeT yciyrv Av3ajHvpanHy 4a BM MOMOTHaT Npu eBoayLmjaTa
Ha BallaTa HacnegeHa VIT-okonnHa Co MOMOLL Ha COBPEMEHUTE NPUCTany 3a yrnpasyBatbe CO
yCNyruTe KOMLLTO OBO3MOXYBaaT MHOBaLMja, GAeKCMOUAHOCT, KBaAWUTET U NoZobpyBaka BO
onepaTnBHUTe Tpowoum. CoBpeMeHUTe YCIyrv 3a ynpaByBake co VIT-ycayrute moxe ja ce
[0CTaBaT Kako COBETOAABHW CECUN UM PabOTUAHMLIM NPeKy AaNeynHcka Bpcka Uan Ha caMoTo
MecCTO 3a fja Ce OCUTYpU feKa NpoLecuTe Ha Clefere, yrpaByBarbeTo CO MHLMAEHTU UK
KaHLlenapuckmTe ycayru ce onTMMM3npaHmn 3a Aa ynpasyBaaT co JMHamMuKaTta Ha ycayruTte Bo
obnak Kora ce npemecTyBa Hekoja an/vKaluuja iy yciyra Bo obnak. YnpasyBareTo co UT-
ycnyrute Moxe fa buze enemMeHT Ha npuaarogeHa nporpamMa 3a yoiyru 3a noAapLuxa, AoctanHu
3a ONOJIHWUTENEH HAaZOMeCT U MOoXaT Aa ce AeduHMpaaT Kako J0Ka3 U ynaTCcTBO HaBeAEHWN BO
BalLMOT PaboTeH Hasor.
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¢ JlabopaTopucKu ycayru: oHamy Kaje LITo e AOCTanHo BO BalUMOT pervoH, Microsoft Mmoxe aa
BM 06e36ean npuctan Ao nabopatopuja 3a Aa BM MOMOIHe CO pa3BOj Ha NPOM3BOAOT,
YyTBPAYBatbe OAPEeAHULM, TeCTUParbe, N3paboTka Ha MPOTOTUMM M aKTUBHOCTM 3a MUrpaLuja Ha
npounseoguTe Ha Microsoft.

¢ Ycnyru 3a caHaumja: [JupekTeH aHraxmaH co pecypc Ha Microsoft koj ke paboTu Ha HaoguTe
NAEHTUOUKYBaAHW 3a BpeMe Ha JaBaheTo Ha ycayraTa 3a npoueHa. BpemeTpaereTo Ha cekoj
aHra>kmMaH e HaBeZeH BO €HOBW Ha BalWMOT paboTeH Haslor 1 ce ncnopadysa Bo copaboTka co
BaLUMOT MHXXEHEPCKM NePCoHal.

¢ beszbepHocHM ycnyru: MNMopTdonnoTo co 6e3besHOCHU pelueHnja Ha Microsoft BkayuyBa
yeTpwn obnactm 3a dokycpare: 6e36esHOCT U MAEHTUTET Ha 061aKoT, MOBUAHOCT, NogobpeHa
3awWTnTa Ha MHPopMaLmm 1 6e3besHa MHOpacTpyKTypa. bezbesHoCHMTe ycayrn UM nomaraart Ha
KOpUCHMLMTe Aa pa3bepaT Kako Aa ja 3awwTuTaT cBojata VT-uHdpacTpyktypa v ga BoBesat
WMHOBALMY, anjnkKauum 1 NoAaToLm NpoTUB MHTEPHU N eKCTEPHU 3aKaHW. be3besHoCHUTe ycayru
MoXaT Aa buzgaTt eNeMeHT Ha npuiaroZeHa nporpama Ha ycayrv 3a nogApLika, 4ocTanHu 3a
JOMNONHUTENEH HAZlOMECT 1 MOXaT Aia ce AeduHMpPaaT Kako A0Ka3 U ynaTcTBO HaBeAEHU BO
BawnoT PaboTeH Hanor.

O6pa3oBHU ycnyru

BnaoBun Ha 06pa3oBHM ycayru

O6pazoBHM ycnyru no 6apatbe v
Be6-cecuun v v v
MpepaBama + +
PaboTunaHuum + +

v’ - Bknydero kako den 0d eawiuom OcHoseH nakem.
+ - fononHumenta ycnyea koja moxe 9a ce kynu.

¢ O6pa3oBaHue Ha 6apambe: [NpucTan 4o KoJeKumjaTa Ha OHAajH MaTepujaaun 3a obyka v OHAajH
nabapatopuu, o aurmtanHata naatGopma Ha bubanoteka 3a paboTUNHMLM, pa3BUEHa OF
Microsoft.

¢ Be6-cecnm: Mpucran o 06pa3oBHUTE CECUM BO XUBO, OpraHmsmpanmu og Microsoft, goctanHm
3a LIMPOK 1360p Ha NoaapLuka 1 npallara o4 obnacta Ha Microsoft TexHonoruja, kou
JanevYnHCKM OHNajH ce ncnopavysaar.

¢ MpepaBamwa: KpaTku, MHTEPAKTUBHUN YCAYrM, OBMUHO eHOAHEBHM CECUW, LUTO MOKPMBaaT TEMU
3a Npov3BOAOT U NoaapLukaTa Bo GopMaT Ha npesaBatbe 1 AeMOHCTPaLMja, a LWUTO M OAp>KyBa
pecypc Ha Microsoft, AIMUHO nan oHnajH.

¢ Pa6botunHuum: Cecnun 3a TexHUUKa obyka co HanpeaHoO HUBO, AOCTanHW 3a roseM 13bop Ha
TemMU 3a NoAApLLKa 1 TexHoaoruja Ha Microsoft, WTo rn oap>yBa pecypc Ha Microsoft, amuHo nan
OHAajH. PaboTnaHMumMTEe MOXe Aa ce KynaT Nno yYeCcHUK Wan Kako HaMeHCKa Mcnopaka 3a BallaTta
opraHmn3saumja, Kako LWTO e Ha3Ha4yeHOo BO BalLMOT paboTeH Hanor. PaboTuaHULNUTE HE MOXe Ja ce
CHWMMaaT 6e3 uspeyHa nuiiaHa go3eona oa Microsoft.
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Mpucnoco6eHn NpoakTUBHU yCayru

BMAOBM Ha npuaarogeHn npoakTMBHU yCayrn

MpoaKTMBHM KpeaUTU + + +

MpunaroaeHn NpoakTMBHU ycayru (ycayrun Ha oapiKyBatbe,
onTMmu3aLlmja n obpasoBaHue)

+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ MpoakTMBHU KpeauTn: BpegHOCTa Ha 3aMEHIMBM YCIYTM NPETCTaBEHN BO KPEAUTH, BO
BawwuoT PaboTeH Hanor. MNpoakTMBHWUTE KPEAUTU TOrall MOXaT Aa ce 3aMeHarT, Uau ga ce
NpVYMeHaT Kaj egHa nan noseke JedUHVPaHN JOMOAHUTENHN YCAYTH, KAaKO LUTO € OMULLIAHO BO
OBOj JOKYMEHT W MO TEKOBHUTE CTankun ob6e3beseHn o4 cTpaHa Ha BalLMOT NPETCTaBHWMK 3a
Microsoft ycnyru. OTkako Ke ja nsbepete gocTanHata AOMOJHUTENIHA YCYra, Ke BU ja oa3eMeme
BpeAHOCTa 3a Taa ycyra oJ, BalleTo KPeAUTHO cano, 3a0KPYXXyBajKu ja Ha Hajbanckata eauHMLa.

¢ Mpunarogenn npoakTnBHM ycnyru: O6em Ha aHraxkmaH co pecypcute Ha Microsoft, 3a ga ce
ncrnopavaart yCoIyrm Bo HacoKa KOH KJIMEHTOT, IMUHO WAW OHAAjH, KOW He Ce MOWHaKy OnuilaHu Bo
0BOj foKyMeHT. OBMe aHraXKmaHm rv BKay4uyBaaT v BUAOBUTE YCIYTU 33 OAPXKYBakse,
onTMMM3aumja 1 obpasoBaHue.

4.2.2 Ycnyru Ha noBUK

Ycnyrute Ha NOBMK Nomaraat BO pellaBaeTo Ha npobiemuTte Bo BawwaTa Microsoft cpeanHa n
BOODBMYAEHO Ce KOHCYMMpaaT Ha noBuK. ClefHUTE yCayri Ha MOBMK Ce BKAyYeHM Kako NOTpebHu 3a
TEKOBHUTE noaap>aHn Microsoft Npor3BOAN 1 OHMAjH YCAYrK, OCBEH ako He e MOUHaKy HaBeAEeHO BO
BawWwKMoT PaboTeH Hanor.

BI/I,CI,OBI/I Ha peaKTUBHU yCNyrun

CoBeTopaBHa nogapluka v v v
Moaapiuka 3a paspelwuyBatbe npo6aemu v v v
YnpaByBake cO npoLlunpyBatheTo v v v
MpowmnpeHa NnoaapLIKa 3a UTHU NONPABKU v v
MoaAapluKa Ha CaMOTO MecTo + +

v - Bknydero kako den 0d OcHoBHUOM nakem.
+ - JlonosHumenHa ycayza koja Moxe 0a ce Kynu.

¢ CoBeToAaBHa noaapiuka: TesedoHcka NogapLuka Ha KpaTok poK (OrpaHMyeHa Ha WwecT Yaca
WK NMOMasKy) 1 HennaHupaHu npawatba 3a NT-npodecnoHanum. CoBeTogaBHaTa noaapluka
MO>Ke Zia BK/lydyBa COBETM, YNaTCTBa Y NPEHOC Ha 3Haehe, HAMEHETH Za B MOMOrHaT BO
pacriopeayBareTo 1 npuMeHaTa Ha Microsoft TexHoaorumnTe, Ha HauMHU Kou rn n3berHysaat
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BOOGMYaeHMTe Npobiemun BO noaapLukaTa 1 KO MOXaAT Ja ja HamanaT BepojaTHOCTa 3a NPeKUHM
BO CMCTEMOT. ApXUTEKTypaTa, pa3BojoT Ha peLleHMjaTa 1 CLLeHapwjaTa Ha npuaarodyBakse ce
HazBOp of onceroT Ha oBne CoBETOAaBHU YCNYTH.

¢ Moaapluka 3a paspeluyBake npo6aemu: OBaa NomMoLl 3a NpobiemMun co cneundruyHmn
CMMMTOMU KOV Ce jaByBaaT Npu KOpUCTEHETO Ha Microsoft mponsBoau BkayuyBa pellaBakbe Ha
cneumnounyeH npobaem, nopaka 3a rpewka nam GyHKLMOHANHOCT, WTO He paboTu Kako LWTo e
HameHeTo 3a Microsoft nponzBoan. VIHLUMAEHTUTE MOXaAT Aa Ce UHULMPaAT npeky TenedoH nuim
npeKky MHTepHeT. YcayruTe 3a NogjpLika 3a ycayrute n npon3BoamnTe, KOW He ce MOKPUEHU CO
BaXKEYKNOT NMOPTANOT 3a NOAAPLUKA Ha OHMajH YCAYruTe, ce ynpaByBaaT O OHAajH NOPTanoT Ha
Ycnyrute Ha Microsoft.

JedrHnunnTe 3a cepro3HOCTa U NPBUYHKTE MPOLEHETU ogroBopu Ha Microsoft ce getanHo
onuLLaHy BO JONyHEBeseHUTe Tabesin 3a 04roBOP Ha MHLIMAEHTMW.

Ha Bale 6apame MoxeMme ga copaboTyBame co fobaByBayn Ha TEXHONOMMja OF TPETU CTPaHMW, 3a
fia MOMOTHEME BO PeLLIaBaHEeTO Ha C/IOXKEHWTE NPO6eMN OKOY MHTEPONepaTMBHOCTA Ha NOBeKe
NpPOu3BOANTENN Ha NPON3BOAM, MefyToa, TpeTaTa CTpaHa ja CHOCW OAroBOPHOCTa 3a NoAjpLUKa Ha
CBOjOT NPOU3BOL,

Cepro3HOCTa Ha MHLMAEHTOT ro OnpejenyBa HMBOTO Ha peakumja Ha Microsoft, nouetHoTO
NPOLIEHETO BpeMe Ha pearvpatrbe 1 Balumte o6Bpckun. Bo koHcynTaumja co Hac, Bue cTe
OZrOBOPHM 3a KOHLMMNMUpare Ha BU3HUC BAWjaHMETO Ha BallaTta opraHusaumja u Microsoft ke ro
Ha3Hauu COOABETHOTO HMBO Ha CEPMO3HOCT. MoxeTe fa NnobapaTe NpoOMeHa Ha CTENEHOT Ha
CEepMO3HOCT 3a BPEME Tpaekbe Ha MHLMAEHTOT, AOKOJIKY Toa ro 6apa AeNoBHOTO BAMjaHMe.

OAI'OBOP Ha MHUUAEHTOT Kaj rnaBHaTa nojjpuikKa

Page

lnaBHa Cepuro3HOCT U Peakuwja og Hawa Peakuwja og Bala
noAApLUKa cuTyaumja CTpaHa cTpaHa
CraHpgappHo e YmepeHa 3aryba e Oprosop Ha TOYHM KOHTaKTHM
AeJIOBHO nnn perpagauyja NPBMOT MOBMK BO NHPopMaL MK 3a
B/IMjaHue Ha ycnyruTe, HoO TEKOT Ha OCyM Yaca COMCTBEHWKOT Ha
paboTtaTta Moxe WV MOMasKy, BO cnyyajot
a3yMHO Ja TEKOT Ha .
pasy A 6 ] Peakumja Bo pok og
NPOAOJIXN BO aboTHUTe YacoBwm
POA P 24 vaca
orpaHunyeHu e ToVa CaMo BO
yCn0BU PYA Ako ce nobapa 24x7
Texor na Harop, Ke MopaTe Aa
o [loTpebHo e paboTHoTO Bpeme' '
O, BOUTE COOABETHM
BHMMaHMe BO POK
e [lo bapare, Hanop cpeAcTBa 3a
Of, OCyM Yaca )
Ha 24x7 ocHoOBa OoAp>KyBatbe Ha 24x7
Hanop?
KputnuHo e [ybeme Ha e [IpB oarosop Ha Jopenysame
B/IMjaHune Bp3 rNaBHWOT AeN0BEH MOBMKOT MO eseH COO/ZIBETHU pecypcu
pab6orTara npouec 1 Yyac Mau NoKpaTko 3a a ce OApPXu
paboTaTta He MoXxe KOHTUHYMpPaHWOT
TPYA 24/7°
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ELRE] Cepuro3HOCT n Peakuwja og Hawa Peakuwja og Bala
noaapLuka cuTyaumja CTpaHa CTpaHa
pasymHo Aa e  KoHTMHyMpaH
NMPOAOIXKN Hanop Ha 24x7
OCHOBa?

e [loTpebHo e
BHVMaHWe BO pOK
0Z efieH yac

T Pa6omHomo epeme goobuydaerHo ce degpuHupa kako 0d 09:00 do 17:30 no sokasHo cmaHdapdOHo epeme, co
UCKJTYHOK Ha NpasHuyu u sukeHou. PabomHomo epeme Moxe mMasky 0a ce pasiukysa 8o sauiama opxasd.

2 Moxebu Ke mpeba da Hamasume 00 24x7 ako He cme 8o cocmojba da eu 0be36edume coodsemHume pepypcu
usu 002080pu, 3a 0a HU 0803MOXKUMe 0d 2u 00pxxKUMe coo08emHUMe Hanopu 3d pewasarse Ha npobemom.

OparoBop Ha MHLMAEHT Kaj HanpegHa noaapLuKa

HanpegaHa

Cepuro3HOCT U
cuTyaumja

Peakuuja oA Halla
CTpaHa

Peakuwja og Bawwa

noAapLuKa CTpaHa

CraHpapaHo |e YmepeHa 3aryba e [lpB oarosop Ha TOUHWN KOHTaKTHM
AeJ/IOBHO nan gerpagaumja MOBMK BO POK 0Of, nHdopmauunn 3a
B/IMjaHue Ha ycayruTe, HO 4yeTupu vaca uam COMCTBEHMKOT Ha
paboTtaTta Moxe nomaJsky, BO TeKoT cnyyajot
asymHo ja Ha paboTHuTe .
pasy A P ] Peakuuja Bo pok of
NPOAOIKMN BO YacoBu
POA 24 vaca
orpaHuyeHun e Tova camo 8o
YyCNOBU PYA AKo ce no6apa 24x7
Texor Ha Hanop, Ke Moparte sa
e T[lotpebHo e paboTHoTO Bpeme' '
O/ABOUTE COOABETHM
BH/MaHMe BO pOK
e [lo bapame, Harop cpeAcTBa 3a
O/ YeTupm vaca 2
Ha 24x7 ocHoBa ofp>KyBatbe Ha 24x7
Hanop?
KputnuHo e [ybeme Ha e [lpB oarosop Ha [Joaenysane
B/InjaHWe Bp3 rNaBHUOT Aen0BeH MOBMKOT MO efeH COO/ZBETHUN pecypcu
paborarta npowec u yac Uau NoKpaTko 3a fja ce oApXKM

paboTaTta He
MO>e pa3yMHO sa
MPOAOIXKM

e [loTpebHo e

BHMMaHMe BO POK
OA efieH uac

e YnipaByBau co

KpUTUYHaTa
cnTyaumja
Ha3HauyeH no 1 yac

e  KoHTMHyMpaH

Hanop Ha 24x7
ocHoBa?

KOHTUHYWMPAHUOT
Tpya 24/7°

MpwcTan n oaroeop
O/, OBNIaCTEHOTO
JvLe 3a KOHTPO/a Ha
npomMeHaTa BO POk
o4 YeTnpu paboTHM
Yaca
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T PabomHomo epeme goobuyaeHo ce degpuHupa kako 0d 09:00 do 17:30 uacom no sokasHo cmaHdapdHo epeme,
€O UCK/IyH4OK Ha npasHUyuU u sukeHOU. PabomHomo epeme Moxe Masky 0d ce pa3/nukysd 8o eauiama OpxKasa.

2 Moxebu ke mpeba da Hamasume 00 24x7 ako He cme 80 cocmojba da eu 06e3bedume coodeemHume pepypcu
usu 002080pu, 3a 0a HU 0803MOXUMe 0d 2u 00pxxKUMe coo08emHUMe Hanopu 3d pewasarse Ha npobiemom.

OaroBop Ha MHUMAEHT Kaj noaApLuKkata Ha usBegbara

MNMogaplika Ha

n3sesbara

Cepuro3HOCT n
cuTyaumja

Peakuuja o Hawa
cTpaHa

Peakuwja og Bawwa
CTpaHa

CraHaappgHo e YMepeHa 3aryba e [lpB oarosop Ha e Ao ce nobapa 24x7
AEJIOBHO Wav gerpagauuja MOBMK BO POK OZ Harop, ke MoparTe za
B/IMjaHue Ha ycnyruTe, HO YyeTMpu Yaca Uau O/ABOUTE COOABETHM

paboTata Moxe nomaJsky, BO TeKoT CpeAcTBa 3a

pasymHo Ja Ha paboTHUTE OAp>KyBarbe Ha 24x7

MPOAOMXKM BO uacosw’ Hanop?

OrpaHnYeHu e Tpya camo 8o

ycnosn TEeKOT Ha

e [loTpebHo e pabotHoTO Bpeme'

BHMMaHMe BO POK | Bapatbe, Hanop

OA HeTVipy Haca Ha 24x7 ocHoBa’
KputnuHo e [ybetbe Ha e [lpB ogroeop Ha e CoogpeTHa
B/IMjaHune Bp3 rNaBHWOT JeN0BeH MOBMK BO POK Of, KOMYyHWMKaLja co
pabortata npouec u 30 MUHYTU nan HaLlnTe BUCOKM

pabotata He
MO>e pa3yMHoO Aa
NMPOZAOIXKM

MoTpebHo e
BHVMaHWe BO POK
o4 30 MuHyTH

noKpaTko

e YnpasyBau co
KpUTUYHa
cuTyaumja ce
Jogzenysa BO poK
o4 30 MUHYTK 1an
noKpaTko

e Pecypcu Ha BawarTa
CTpaHuLa, no 24
yaca, Co AOroBop
CO K/INEHTUTE

e KOHTUHYMpaH
Hanop Ha 24x7
ocHoBa?

e [lpucran go
NCKYCHUTE
cneumnjanncT Ha
Microsoft 1 6p3a
eckasauuja BO
pamkuTe Ha
Microsoft go

pakoBOAHM NNLA, Ha
Hale Haparse

e Jlogenysame
COOZBETHWN pecypcu
3a Zia Cce 04pXun
KOHTUHYMPaHWOT
TPy 24/7°

e bp3 npucran un
OAroBop
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Moaapluka Ha Cepro3HOCT u Peakuuja og Hawa Peakuuja o Bawa
n3Begbata cuTyaumja cTpaHa CTpaHa
NPOW3BOAHUTE
TMOBU3

e ll3BecTyBame 0
HalLVTe BUCOKM
PaKoBOAHW N3,
no notpeba

T Pa6omHomo epeme goobudaeHo ce degpuHupa kako 0d 09:00 do 17:30 uacom no sokasHo cmaHdapdHo epeme,
€O UCK/IyHOK Ha npasHuyu u sukeHOU. PabomHomo speme Moxe Masky 0d ce pa3nukysd 8o eauwiama Opxxasa.

2 Moxebu ke mpeba da Hamasume 00 24x7 ako He cme 80 cocmojba da eu 06e36edume coodeemHume pepypcu
usnu 002080pu, 3a 0 HU 0803MOXUMe 0d 2u 00p>KUMe coodsemHUMe Hanopu 3d pewasarse Ha npobiemom

3 He e docmanto Ha cume siokayuu 3a noddpwika unu 3a cume Microsoft mexHosoauu.

YnpaByBame co eckanaumja: Eckanaunjata o6e3besyBa Ha30p Ha MHLMAEHTUTE Ha NoAApLUKaTa 1
HaBpPEMEHO pellaBakbe U BUCOK KBAJIMTET Ha UCMoOpaka Ha noaapluka. Noaony ce HaBegeHW ycayrute
3a ynpaByBare CO eckanalujaTa, obe3beseHn 3a coogBeTHaTa nogapLuka Ha OCHOBHMOT Naker:

FnhaBHa noaapiuka: 3a CTaHAAPAHO Y KPUTUUHO AEN0BHO BAWjaHWE HA CEPUO3HUTE MHLUUAEHTH,
ycayraTa e gocTanHa Ha 6apatbe Ha KynyBayoT, 3a BpeMe Ha paboTHUTE YacoBW BO 3a€AHNYUKNTE
pecypcu 3a npyxarse ycryru. OBue pecypcy UCTO Taka MOXaT Aa 06e3besat axypuparbe Ha
eckanaumjata, kora Ke ce nobapaar.

HanpepaHa noaapuka v Moaapluka Ha nsBep6a: Cropes Tabenunte norope, 3a CTaHAaPAHOTO
[eN0BHO B/IMjaHME Ha CEPUO3HUTE MHLMAEHTW, yCyraTa e 4ocTanHa Ha 6apare Ha KynyBayoT, 3a
Bpeme Ha paboTHWTe YacoBM, KOV UCTO Taka MoXarT Aa obe3beaaT axypupama Ha eckanauujata,
Kora Ke ce nobapaart. 3a KpUTUYHOTO AE/IOBHO BAMNjaHWE Ha CEPUO3HUTE UHLMAEHTH, 3aCUNEHNOT
npoLec Ha eckanaliija aBTOMaTCKM Ke ce M3BpLUyBa 3a HanpeaHa u nogapluka Ha ussezbarta.
MNMoToa Ha3zHaueHWOT YnpaByBay Ha Microsoft ogroBopeH 3a 06e3besyBatbe Ha KOHTUHYMPaH
TEXHUUKM HanpesoK Ha OBa Mpallake N 06e3bedyBatbe Ha axypupaHu CTaTych 1 akLMOHEH MiaH.

¢ MpowupeHa noaapluka 3a UTHMU nonpaBku: NpollnpeHaTa NoAAPLLIKA 3@ UTHW NOMpPaBKX BU
0BO3MOXYBa fAa nobapate Hebe3beaHOCHM UTHX NoMNpaBkK 3a n3bpaH Microsoft codTBep, Koj HaBaeron
BO ¢aszata Ha NpoLUMpeHa NOAAPLLKA HA XMBOTHUOT LMKIYC, KaKo LWITO e AedMHMpPaHO BO NpaBuaaTa Ha
http://support.microsoft.com/lifecycle. NMpeaycnoBun n orpaHuyyBatba cneunduyHm 3a Nnporpamara:

e [locTanHOCTa Ha NpolUMpeHaTa NoAApLUKa 38 UTHM NOMPaBKX € OrpaHMUYEHa Ha ClefHuTe
NpPOV3BOAM/CEMEjCTBA Ha NMPOU3BOAM:

o Anaukauwmwn: KaHuenapwja
Annamunka: AX, CRM
Cepsep: Exchange Server, SQL-cepsep, Cuctemckun LueHTap (0cBeH AAMUHUCTPATOp 3a
KoHPurypupare), Windows Server

o Cucremn: Windows-kameHT, onepaTmBHU cuctemu co BrpageH Windows

e 3a HajTeKoBHMTE MHOOPMALMK 3a AOCTaNHOCTa Ha Hebe3beAHOCHa NTHA NonpaBeka 3a
OZpeAeHN Bep3nn Ha NPOM3BOAU, NPOBepeTe MM HenellknTe 3a XMBOTHUOT LMKIYC Ha
MpPOU3BOAOT TyKa.
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e ako kopuctume KoMepLMjaJHO OATOBOPHM Hanopw 3a Aa OAroBOpMMe Ha BalluTe baparba
3a He-6e36eAHOCHN UTHW MOMpPaBKK, BME NpudaKkaTe geka MOXe Ja NOCTojaT Cay4yan Kora He
MoXe fAa ce co3gaje unmn obesbeam UTHa nonpaska.

e U/THWTe Nompasku ce HAMEHETU Aa ro peLuaT BawmnoT cneunduryeH npobaem v He ce
perpecuBHO TECTUPaHW.

e WTHWTe nonpaBku He cMeaT Aa ce ANCTpPUbymnpaaT A0 TPETW ML LITO He Ce MOAPY>XHULM 6e3
Halla cornacHoCT BO NucMeHa dpopma.

e TepMUHUTE 3a UCNOpaKa Ha UTHWUTE MOMPaBKX 38 HEAHTINCKUTE BEP3MUN MOXKe Ja ce
pas3nvKyBaaT M MOXe fia BaxkaT TPOLLIoLMTe 3a JioKanau3aLmja.

e Hewma ga obe3besyBame fogageHn dyHKUUY, GYHKLMOHAIHOCTH, aXypupara Ui NpoMeHu
Ha au3ajHoT. Ke ce ocBpHeme caMo Ha NpobaemuTe 3a M36paH NPou3eos, kKou
npean3BrKyBaaT HErOBO Naratbe, ryberse Ha NoAaTOLM, WM Ha HEKOj APYT HaUMH
MaTepwujaaHo oTcTanyBaaT Of AOKYMEHTUpPaHaTa GyHKLMOHAIHOCT Ha NPON3BOAOT.

¢ Moppapwka Ha camoTo MecTo: 3a HanpeaHara noaapluka v Moaaplukara 3a n3seaba, peaktveBHara
noAApLUIKa Ha CamoTO MecCTO BM 0be3besyBa NOMOLL Ha BallaTta siokauuja. OBaa yciyra e npeiMert Ha
focTanHocT Ha Microsoft pecypcn 1 6apa fonoaHWTeNHa HansaTa Mo noceTa Ha CaMoTO MECTO.

4.2.3 YnpaByBame CO flocTaBaTa Ha ycnyrure

YnpaByBameTO CO ncnopakara Ha ycayrmte (SDM) e BkayyeHa BO BawumTe ycayru 3a NogapLuka, OCBEH ako
He e TyKa NoWMHaKy HaBeAeHo, Wan BO BawMOT PaboTeH Hanor 1 ce ogpeayBa Cnopes ycayrute 3a
nogapuka Ha OCHOBHMOT NakeT, KOjLITO CTe ro Kynuae. [lonoaHuTeNHUTe YCAyrv 3a ynpaByBame cO
ncropakata Ke ce fogaat Kora Ke ce KyrnaT AOMOAHUTENHUTE YCAYT WA NoZobpeHuTe ycayrm un
pelleHuja.

FnaBHa noaapuwka: SDM ycayrute ce 06e36eayBaat AUTMTaNHO, UAWN OF 3a€4HUYKMOT TUM Ha
cneumjanmnctu.

HanpegHa noaapwka n MNoaapwika Ha usseg6a: SDM ycnyrute ce o6e3besyBaat AUrMTanHO 1 of
CTpaHa Ha Ha3HauyeH ynpaByBay 3a nucrnopaka Ha ycayru. OBoOj MeHyBaH pecypc Moxe Aa paboTtun nam
O4 faneuvHa, Nan Ha caMOTO MeCTO, Ha BallaTa Jiokaluja.

JAeTtanu 3a 06emMoT Ha ynpaByBabeTO CO UCTIOpaKaTa Ha ycayrure

CnepHute yanyrum SDM ce goctanHu Kako WTo e ojpeaeHo cnopes KyneHnot OcHOBEeH naker:

BuaoBu Ha ynpaByBatbe CO MCMOpaKa Ha YCyru

OBO3MO)KyBatbe Ha opraHu3aumja Ha KJINeHT v v v

YnartcTBo 3a aXypupatbe Ha Microsoft npouseoau, ycnyru n

6e3beaHoOCT
Pa3Boj n ynpaByBate Ha nporpama v v v
BxnyuyBate Ha YHUULMpaHa nogapLuka v v v
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BraoBwm Ha ynpaByBatbe CO MCMOpaKa Ha yciyru

Mporpama 3a ycnex Ha o6nak v v
M3BpwHoO ynpaByBatbe Ha O4HOCU v v
[lopaTok Ha ynpaByBaHeTO CO MUCMopaKaTa Ha ycayru + +
YnpaByBake €O UcnopakaTa Ha yc/lyrute Ha CaMmoTO MecTo + +

v - Bknyuero kako desn 00 OcHosHUom nakem.
+ - JlonosnHumenHa ycnyea koja Moxe 0a ce Kynu.

OBO3MO)XKyBalbe Ha opraHusaumja Ha KJAMeHT: YnatcTBa u nHdopmauum obesbeseHu 3a BalmoT
nUMeHyBaH AZMUHNCTPATOP 3a YCAyry 3a NOAAPLUIKa 3a Toa Kako Ja ce ynpaByBa CO KOPUCTEHETO Ha
BaLLMTe ycayru 3a YHuduLmMpaHa Noa4pLika v Aa Be NoAroTsaTt Aa KOPUCTUTE AUTUTaNHU U peaKTUBHM
ycayru 3a YauduunpaHa nogapLuka.

YnarcTBo 3a axypupawe Ha Microsoft npousBoau, ycnyru n 6esbegHocrt: IHpopmaLmm
CMOAENEHM CO Bac 3@ BaXHW NPETCTOjHN QYHKLUM U MPOMEHN Ha MPOU3BOAOT M yCayraTa, Kako U
6e36eaHOCHM BUATEHN 3a TexHoornKn Ha Microsoft.

Pa3Boj 1 ynpaByBake Ha nporpama: AKTUBHOCTV HaMeHeTU 3a NJaHupatbe, Npeanarame n
ynpaByBake CO YCIyruTe Ha BallaTa NporpamMa 3a NoAApLUKa, NpeKy BallaTa opraHusauuja, 3a 4a By
NMOMOTHaT i@ OCTBapUTe NorojiemMa BPeAHOCT Of BallUTe MHBECTULLMM BO TEXHOJIOTW]aTa U yCayrmTe Ha
Microsoft.

FnaBHa noaapuka: Microsoft Moxe ga npenopava ycayru 3a Aa ce MICKOpUCTaT MOXKHOCTUTE
BKJIyYEHW BO BallaTa NoAjpLuKa 3a 6a3HMOT NakKeT U OrpaHNYeHN JOMOJHUTENHN YCAYTU LITO
MOXKe Jia I Kynu BallaTta opraHu3aluja.

HanpepHa nopgapwka n Moaapika Ha usBea6a: Microsoft Moxxe sa npenopaya pasivyHm
YCIyTY HaMeHeTH Za By moMorHat ga rm noCTUrHeTe KayYHUTE JeOBHU U TEXHOJIOLKW Pe3yTaTy,
KOPUCTE]KM T MOXHOCTUTE KOW Ce BKAYUYEHU BO BallaTa NOAAPLUKA 3a 6a3HMOT NakeT, Kako U
JLOMOJIHUTENHN YCAYTY LITO MOXE A W KynuTe.

Bxayuysamwe Ha YHuuLMpaHa nogapLuka: AKTUBHOCTY 3a NOAAPLLKA Ha BalLETO MHULMPaHe BO
YHuduumpaHa nogapLuka, BKay4yBajKin BOBejyBatbe 1 MPOMOLMja Ha MOXHOCTY 3a
CamMomnoC/y>XXyBare Ha OHJIajH NOPTaNOT 3a NOAAPLLKA, CO Len Aa ce obe3bean HaBpeMeHO
KopucTere Ha Bawwute ycayrm 3a YHuburumpana nogapuka.

Mporpama 3a ycnex Ha obaak: Yciyrv 3a niaHupare 1 ncropaka BKayyeHu 3a Aa B MOMOrHaT Aa
NMOCTUrHeTe KOHKPETHU pe3yaTatn o obaak, OBO3MOXKYBajkn Bu aa ja 3abp3ate umniemeHTaumjaTa,
YCBOjyBakETO U peannsnpaHaTta BpeAHOCT Ha TEXHOorMMTe Ha obaak Ha Microsoft.

MsepliHo ynpaByBatbe Ha ogHOCK: [pyna Ha akTMBHOCTK 3a Aa ce obe3bean Aeka TUMOT 3a
noaapLika Ha Microsoft e ycornaceH co cTpaTelukute npuoputeT Ha BalaTta opraHvsaumja u
aHraXkmpaH co KNyyHuTe AeNOBHN Y TEXOHOJOLWKM HOCUTENN Ha OANYKW.
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¢ [lopaaTok Ha ynpaByBaHeTO CO UCMOpaKaTa Ha ycayru: MoxeTe ga nsbepete ga kynute
AononHutenHu npunarogeHyn SDM pecypcu, 3apaaun obe3besyBarbe Ha ynpaByBakbe CO MCnopakaTta
Ha yCayru, Kako en o oAHanpes YyTBpAEHMOT Orncer Ha paboTa, KOu He ce eKCMIULMUTHO AeTajaHo
onuLiaHn BO 0BOj AokyMeHT. OBWe pecypcy Ke paboTaT Uamn o4 Aaneky, Nanm Ha camoTo MecCTo, Ha
BalaTa sokaumja. OBaa ycayra e UCTO Taka NpeAMeT Ha gocTanHocT Ao Microsoft pecypcure.

# YnpaByBae CO McCnopakara Ha yc/yrute Ha caMoTo Mecto: Moxe Aa nobapare NoceTv o4
BawwmoT MeHallep 3a ucnopaka Ha ycayrute Ha camoTO MecTo, KOj MoXe Aa bapa 4oNoNHWUTeNHa
Hannata no noceta. OBaa yciyra e npegMeT Ha AoTanHocT g4o Microsoft pecypcurte.

4.3 Mopo6bpeHun ycnyru n pewueHuja

Kako gonosiHyBate Ha ycayrmte obesbeseHn kako gen og OCHOBHMOT NakeT MK Kako AOMOJHUTENHM
YCNyry, MOXart Ja ce Kynat cieAHuTe onumnoHaaHu nogobpexu ycayrn n pewexuja. MNogobpeHunTte ycayrm
1 pelleHwuja ce JOCTanHW 3a AOMNOAHWTE/IHA LleHa U MOXaT Aa ce AeduHupaat Bo Cnorogbata HaBegeHa
BO BawwwoT PaboTeH Hanor.

HasHaueH WH)XE€HEePUHT 3a noaApLluKa

bp3 oarosop

Mpucnoco6eHa noaapiuka

HanpepeHn passusau

N3Bep6a Ha pa3BMBauoT

Moaapuika 3a KPUTUUHU MUCUU +

=+ - ZlononHumenHa ycnyea koja moxe 0a ce Kynu.

'|'7 - ZlonosHumenHa yanyea KOjG Moxe 0a ce Kynu do OepaHu4eHUOM MakcumMmasieH keasiumem.

4.3.1 Ha3HauyeH MH)XeHepPUHr 3a NojApLIKa

# HasHaueH uH)xeHepwuHr 3a noaapuika (DSE): Ycnyrute DSE Mmoxe ga ce Kynat Kako ogHanpej
AedUHVpPaHN MOHYAM UAKN Kako 610K NpUCNocobeHn YacoBM KOMLLTO MOXe ja ce KOpWCTaT 3a
ncrnopavyBarbe ONCeXHWU MPOAKTUBHN YCAYTU.

Kora ce kyneHu kako yacoewu, DSE uacoBuTe Ha yciyra Torall ce of3emMaat oJ, BaluuTe BKYMHO KyneHu
YacoBM, Kako LITO Ce KOPUCTAT 1 KcropavyBaat, oa6veHV Bp3 OCHOBa Ha YacOBWTE eKBUBAJIEHTHU Ha
LeHaTa oJ KaTasioror.

MpetxoaHo aedburHupaHute DSE noHyau ce npucnocobeHn Ha BallaTa CpeAmnHa 1 BU NomMaraat Aa ro
NMOCTUrHeTe NocakyBaHWOT pe3yaTat. OBuMe NMOHYAM MOXaT ga ce poKycnpaaT Ha 0b6aacTUTe Kako LUTO ce
Office 365, Azure laaS, Cybersecurity, Modern Identity, IT Service Management, DSE Data Analytics n
Dynamics 365 v ga BkaydyyBaaT ogHanpes AedUHMpPaHW BrpajeHn NpoakTUBHUN YCayru.
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Obnactute Ha Kou ce pokycmpaart ycayrute Ha DSE ce:

e [lomMoOrHat BO OAp>XyBareTO AN1abOKO NO3HaBake Ha BallMTe TEKOBHU U UAHW AE€N0BHM
nobapyBatba 1 KOHbUrypaLmja Ha BallaTa CpeirHa Ha MHPopMaTMuKaTa TEXHONO0rHja, 3apaam
onTUMMU3Mparbe Ha nseabata

e [1poaKkTMBHO IV JOKYMEHTMPAAT NPernopaknTe 3a KOPUCTEHE Ha YCayruUTe 3a NoaapLuKa
NnoBp3aHu Co UcnopakaTa (Ha nNp.nperineax Ha NoAApLUKaTa, 34PaBCTBEHN NPOBEPKMY,
paboTUAHMLM 1 NPOrpaMu 3a NPOLEHKa Ha PU3MKOT)

e [lomow fa ce HanpaBu BalIeTO pacnopesyBate N akTUBHOCTWTE 3a onepaLMmTe CorlacHn Ha
BallaTa NnjiaHMpaHa v TEKOBHA UMMJIEMEHTaLMja Ha TexHoornmTe Ha Microsoft.

. I'Io,qo6peTe M TEXHNYKNTE N oNnepaTtuBHNTE BELUTUHW Ha BalWMOT MT-ﬂepCOHa}'I

e Pa3BuBajTe M MMMNJIEMEHTUPA]Te CTPaTernu WTO Ke NMOMOrHaT Ja ce cnpeyat UAHW UHLWAEHTU
N Ja ce 3rofieMun AOCTanHOCTa Ha CUCTEMOT 3a TexHoorumuTe Ha Microsoft WwTo rv nokprBate

e [lomorHeTe Npu onpegenyBatbe Ha r1aBHaTa NPUUMHA 3@ MHUUAEHTUTE LUTO ce NOBTOpyBaaTt
1 3a 06e3besyBatbe NPenopaku 3a CcnpeydyBare NoHaTaMOLIHM HapyLUlyBata Ha Ha3HauYeHuTe
TexHosormm Ha Microsoft.

be3 pasnwuka kako e kyneH CE, pecypcute ke ce pacnpeaenar, Ke M ce JOAeNun NpuopuTeT u Ke ce
Ha3HauaT cornacHo AOroBOPOT OA ABETe CTpaHW 33 BpeMe Ha COCTAaHOKOT 3a 3arnoYHyBake Ha
aHraXXMaHoT 1 Ke ce AOKYMEHTUPaaT Kako Ae/ Of BalMOT MNaH 3a ncrnopaka Ha ycayru.

MpeaycnoBu n orpaHnuyBaka cneunduUHN 3a Nporpamara

e Moparte ga MMaTe TeKOBEH AOroBOp 3a ycayrn Ha Microsoft yHuduumpaHa nogaplika 3a ga ro
noaap>xuTe 6apareTo 3a yCayrnTe Ha NpuaaroeHata noaapLika. AKo e UcteyeH uam
NpeKnHaT BalMOT JOroBop 3a ycayru Ha Microsoft yHudbunumpaHa noaapLuka, ycayrata Ha
MpunarogeHa noaapluka Ke buae npekrHaTa Ha UCTUOT AaTyM.

e DSE ycnyrute ce focTanHm BO TEKOT Ha HOpManHoTo paboTHo Bpeme (09:00 go 17:30 nokanHo
CTaHAapPAHO BPeEME, CO UCKYYOK Ha NPasHULM N BUKEHAN).

e  Ycayrute DSE rv nogap>yBaaTt ofpeAeHuTe NPOU3BOAN M TeXHoAOorMK Ha Microsoft kouwTo
ce rv n3bpane v CTe v HaBesie BO PaboTHUOT Hanor.

e Ycnyrute DSE ce ucnopauyBaat 3a e4Ha Jlokaluja 3a NoAapLuKka BO Ha3HayeHaTa Jiokalmja 3a
NnoAapLIKa naeHTUdMKyBaHa Ha BalMOT paboTeH Hanor.

4.3.2 bps3 ogrosop

¢ Bp3 oaroBop: bp3noT oarosop obe3besysa 3abp3aHa peakTMBHa NOAAPLLKA 3@ BalIWTe YCAYrM Ha
06s1aK, HacouyBajK1 MM MHLUMAEHTUTE Ha NOAApPLUKaTa 40 TEXHUYKMUTE eKCnepTu 1 co obesbesyBatbe Ha
naTteka 3a eckasialujaTta 4o TMMOBWTe 3a paboTa Ha ycayrute Ha obaak, no notpeba.

3a ga rn gobuete ycayrute Ha bp3 oaroeop 3a Bawwute Microsoft Azure KOMNOHEHTH, MOpaTe Aa ro
ncnpaTuTe UHLMAEHTOT NPeKy BaXKeUKNoT NopTas 3a ycayru Ha obaak. BawwnTe bapama 3a noaaplukarta 3a
peluaBake Ha NpobiemnTe Ke buae AMPEKTHO MpPeHacoyeHa A0 peAoT 3a noaapluka Ha bp3 oarosop,
KOjLUTO MMa eKurna Ha ofpeseH TMM Ha MHEXEHEpPHU, CO ekcrepTu3a BO ylyrute 3a obnak. 3a ga MMa OBOj
TMM OCHOBHO 3HaeH€ 3a BalLeTo pacrnopesyBatbe, MopaTe Ja 06e3beaute JOKyMeHTaLMja 38 OCHOBHOTO
pacrnopesyBatbe Ha Azure 1 Tonosorvjata Ha 6asata Ha NogaToLM, Kako W 3a NJaHOBUTe 3a CKaaupake u
BpaMHOTEXYBate Ha ONTOBapPyBareTO OHaMy Kaje LITO e AOCTanHo. Mako 3a MHUMAEHTUTe MOXe Ja ce
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noTpebHW pecypcy og NpodecMoHanly 3a NoAAPLLKA Ha CTaHAAPAHV NPOV3BOAM 3a pe3osyLujaTa, TUMOT

3a bp3 ogrosop 3azp>xyBa NnprvMapHa OAroBOPHOCT 3@ MHUMAeHTUTe 24x7x365.

3a BawwnTe Azure KOMMOHEHTH, BPEeMUIbaTa Ha OArOBOP 3a pellaBarbe Ha NPOo6eMOT CO NOAAPLUKATA, Ce
HaBezeHM BO TabesnaTta Nojo/Yy W MM 3aMeHyBaaT CUTe OYeKYBaHW BPEMMHbA 3a OAFOBOP Ha NoajpLukaTta
oz OcHoBHWOT nakeT. bp3anoT oaroeop He rv ondaka Azure DevOps, Azure Media Services, Azure Stack,
Azure StorSimple nan YnpasyBare CO CMeTKM W NpeTnaaTa.

KynyBareTo Kako bp3 o4roBop e npesMeT Ha AOCTANHOCT Ha pecypcute. Be MoavMme, KOHCYATUpajTe ce
CO BaLIMOT MeHaLlep 3a Ucrnopaka Ha ycyrv Bo Bpcka co AeTanuTe 3a JOCTarnHocTa.

bp3 oarosop

Cepuro3HOCT 1

cuTyaumja

Peakuwja og Hawa
CTpaHa

Peakuuja og Bala
CTpaHa

KputnuHo
B/IMjaHune Bp3
pabortata

o [ybeme Ha
rNaBHVOT 4Ee/N0BEH
npouec u
paboTaTa He
MOXe pa3yMHo Aa
MPOAOJIKM

e [loTpebHo e
BHVMMaHVe BO poK
oA 15 MUHyTK

e [IpB oaroBop Ha
MOBWK BO POK Of,
15 MUHYTU nan
nokpaTko

e KoHTUHYnpaH
Hamop Ha OCHOBa
24x71

e [lpucran go
NCKYCHUTE
CTPyYHaum Ha
Microsoft?

e bp3a eckanaunja
BO pamMKuTe Ha
Microsoft go
paboTHUTE TUMOBMU
3a cloud ycnyrm

e |l3BecTyBare 10
HaLl1Te BUCOKM
pPaKkoBOAHM NLIa,
no notpeba

e CooaBeTHa
KOMYHWMKaLnja co
HaLlnTe BUCOKM
PaKOBOAHW nLLa, Ha
Halue Hbapake

e [JlogenyBare
COO/BETHUN pecypcu
3a Jja ce OApPXKM
KOHTUHYMpPAHNOT
Tpya 24/71

e bp3 npucran un
oArosop

T Moxebu ke mpeba da Hamanume 0d 24x7 ako He cme 80 cocmojba da eu 0b6e36edume coodsemHume pepypcu
usnu 002080pu, 3a 0a HU 0803MOXUMe 0a 2u 00pxKUMe coo08emHUMe Hanopu 3a pewiasarse Ha npobiemom

2 Yenyeume 3a pewiagarbemo Ha npobiemom Ha bpsuom odzoeop ce eduHcmeeHo docmanHu Ha AHeIUCKU ja3UK.
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4.3.3 TMpucnocobeHa noaapiuka

# MpucnocobeHa noaapluka: 3a gonoaHuTenHa ueHa, MpunarogeHata noaapluka obesbesysa
OrpaHunyeHa, KOHTUHyMpaHa NoaapLLKa 3a ogpeseH 6poj Ha NPOU3BOAM N YCAY>KHU NakKeTW, KOW ro
AOCTUTHaNe KPajoT Ha CBOjOT XKMBOTEH LIMKAYC, Kako LWTO e gedunHupaHo co Moantukata Ha Microsoft 3a
noAApLuka Ha npetnpujaTtuja Ha http://support.microsoft.com/lifecycle. MponzsoaunTe, BEP3NMTE NN
YCNY>XKHWUTE nakeTu 3a Kou cTe kynuae lNMpunarogeHa nogaplika ce gedvHmpaHmn Bo BawmoT PaboTeH
Hasor.

HagomectouuTe 3a nporpamata 3a npucrnocobeHa noagpluka ce NnpecMeTaHu Kako Ja CTe ce 3anuwane
NPBWOT JeH Kora nporpamara 3a npuaarojeHa noAjpLuka craHana gocrtanHa. Ha npumep, 4oKoKy
noaapLukata 3a kopucHuum 3a Dynamics NAV 2009 3anoyHana Ha 15 jaHyapu 2020 roguHa, HO BMe Hema
Aa ce Bkayuute go 15 anpun 2020 roamHa, BalIMOT NPOrpamMcKm TPOLIOK cenak Ke buae npecmetaH
PETPOaKTUBHO A0 GUKCHMOT noveteH aatym 15 jaHyapu 2020 rogmHa.

HagomecTouuTe naateHun 3a NoaapLiKaTa 3a KOPUCHULM Ce HeMoBpaTHU.

npeAycnosu n orpaHunyyBamba cneu,uqmquu 3a nporpamarta

e Moparte ga maTte TeKOBEH AOroBOp 3a ycyru 3a YHubuumpaHa nogaplika Ha Microsoft 3a
Ja UM nNpucTanute Ha ycayrute Ha npuaarogeHara noagpLuka. AKO e ncteveH uav npekmHart
BaLLMOT OroBOp 3a yciyrn 3a YHubunumpara noggpluka Ha Microsoft, Mpucnocobexa
noAapLIKa Ke 6uae npekvHata Ha UCTMOT AaTyM.

e Mopa fa ro uHcTanupate 1 Aa ro akTuBMpaTe HajHOBMOT YCIYXKEH MakeT 3a 3anuLaHnTe
NPOV3BOAMN HAaBeAEHM BO BaWIMOT paboTeH Hanor npeg Aa gobueTte MpucnocobeHa
noaapLuxa.

e 3a ga yuectByBate Bo [pucnocobeHata noaapluka 3a 3anviaHuTe Npov3BoAM U Aa
npuctanute fo 6e36eaHOCHUTE BUATEHWN N axKypupaha, MopaTe aa obe3beanTe geTaneH naaH
3a Murpauumja, co 6pojoT Ha ypeamn 1 NpUMepoL M, KBapTasHW OAPeAHMLN Ha
pacrnopeZyBareTO 1 AaTyMOT Ha 3aBplUyBatbe Ha MuUrpaumjata. HeobesbenyBareTo Ha OBOj
naaH 3a MUrpaLmja Moxe a pesyaTmpa co HEMOXHOCTa 3a NpUCTan Ao Ucnopakute Ha
MpunarogeHa noaapLuka.

e 3a uennTte Ha npucnocobeHaTa NOAAPLUKA, ,YPEL" € CeKOj MPUMEPOK, PUINYKN NN
BUPTYeNeH, Ha KOj KOPUCHMUKOT caka ja ro ynotpebun 6e36egHOCHOTO axypupare 3a ogpeseH
npowusBog. bpojoT Ha ypean nan npumepoum Tpeba ga cooaBeTcTBYBa CO HpOjOT Ha
6e36eiHOCHIN axypuparba WM UTHU NOMPaBKK LWITO Ke buaaTt pacnopeseHu, Hamecto 6pojoT
Ha Pu3nukuTe ypean.

e [lpunarogeHata NoAjpLIKa BU € JOCTaNHa Ha JiokauunTe 3a NoAApLLIKA NPETXOAHO HaBeaeHU
BO BalLMOT PaboTeH Hanor, ako JiokalujaTta 3a NoAApLUKa e BKIyUYeHa BO BallaTa BKyMHa
npecmeTka Ha ypeau 1 npuMepoLm.

e T[lpucnocobeHata NoAjpLLIKa ja MOKPMBA CaMO aHrANCKaTa Bep3nja Ha 3anuiiaHunTe
NPOV3BOAM, OCBEH aKO He e JOroBOPeHO NOUHaKy Ha MMCMeHO. AKO U ABeTe CTpaHu ce
AOroBopar 3a NoAApLLKa LUTO He € Ha aHMIMCKK ja3nK, BPeMeTOo Ha NoAApLuka MoXe ja ce
NPOAOMKM 3a Aia Ce OBO3MOXM NpeBoJ (3a KOj MOXe Aa ce NPMMeHMW HanaaTta 3a
npesejyBame).

e [lpucnocobeHaTta nogppLuka AaBa NojApLUKa 3a 3anvLiaHnTe NPoV3BOAN N MOXe Aa
BKJIy4yBa axkypupatba 3a 6e36egHocHNTe cnaboctu, gedprHupaHmn oa ctpaHa Ha MSRC kako
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KPUTUYHW. 3a AOMOJHNUTE/IHA LIeHa, MOXe Jia KynuTe 6e36efHOCHM axypupatrba 3a pusmum
oueHeTtn og MSRC kako BakHW.

MpucnocobeHaTa NoaapLUKa MOXe Ja ce Kynu eAHall roAULLIHO, BP3 OCHOBA Ha GUKCHUTE
JAaTyMu 3@ nporpamaTa KOULLTO Ce BO COMIacHOCT CO XMBOTHWOT LIMKAYC Ha NoaApLuKaTa 3a
npoun3BoaoT. bes pasnunka Kora ce 3anuwane, cMTe KOPUCHULM MOpa Aa ' naataT BaxeukuTe
NPOorpamcku TPOLLOLM peTPoakTMBHO 04 AaTyMOT Ha 3aMo4YHyBake Ha Nporpamara, co
PETPOaKTUBHM TPOLUOLM KOULWTO Tpeba Aa ce ucnaataT no M3BpLUyBarkeTo Ha Jorosopor.
[lokonky He e HaBefeHO NOWHaKy, eAeH KBapTaj NpeTcTaByBa MUHUMaNEH MePUOA 3a
MpwunarogeHa nogapuika. KnueHTnte moxar ga ce otkaxart og, [1punarogeHarta nogapLika Ha
KBapTa/Ha OCHOBa, CO MUHMMaNHO 14-AHEBHO M3BeCTyBakse.

Mo>xe fa 6buaaT gocTtanHu 1 6e36efHOCHN UTHM NonpaBkK (NP.3a BPEMeHCKa 30Ha Uau
npobaeMn co NPOMeHa Ha 3MMCKO//IETHO BpPeME) 3a AOMONHUTENHA LieHa.

be3begHocHMTe axypuparba KOW BK Ce AOCTamnHM Cropes oBaa Nporpama ce caMo 3a Balla
BHaTpeLlHa ynoTpeba, LWTo BKAy4yBa ynoTpeba BO XOCTMPaHW CPeAMHM 3a Balla AVpPeKTHa
npvaobureka.

Be3besHoCHWTe axypuparba He MOXe Ja ce AMCTpubympaaT A0 TPETV CTPaHW WTO He ce
noapy>XHUUM 6e3 Hala cornacHocT BO nucMeHa ¢dopma. Moxe pa nobapaTte mpuctan jo
6e3beHOCHUTE axkypupatba 3a KOHTaKTUTe CO MMe Ha3HayeHW og Bac. Bue ce cornacysate aa
He M3BECTUTE 3a KakBW BUNO MPOMEHUN Ha OBME HAa3HAYEHWN KOHTaKTW.

MpvcnocobeHaTta NogapLuKka He ja BKAy4yBa onuujata ga ce 6apaat 4ONOAHUTENHN QYHKLNW,
bYHKUMOHANMHOCTY MW MPOMEHU BO AM3ajHOT UAM MOAAPLLKA 3a rapaHuuja.

WNako kopuctime koMepumjanHo pasyMHU Hanopw 3a Aa obesbegmme 6e36e4HOCHU
axypvparba, Bre npudakate geka MoXe Ja NocTojaT Cyyan Kora He MOXe jja ce co3faje
nnmn obesbesmn 6e36e4HOCHO axyprpare, BKIyUyBajKu KPUTUUYHN U BaxKHW 6e36efHOCHU
axypupatba.

Ako kynysate MpucnocobeHa noaapLuka AupekTHo o4 Microsoft, MoxeTe ga ru npumeHute
6e36eHOCHUTE axypupatrba 338 NPUMEHINBUTE 3aNULLAHN NPOU3BOAN, BKAYUYBajKN M 1
3anvLIaHnTe NPOM3BOAM CTEKHATW NMPEKY FPYMHOTO AnLeHLmMpate Ha Microsoft, nam npexy
[loroBopoT 3a AnueHLa Ha AaBaTenoT Ha ycayr Ha Microsoft.

Cute 6apatba 3a NOAApPLLKA 3a pellaBake NpobaeMun Mopa fa ce nogHecaT npeky TenedoH og
CTpaHa Ha BalWuTe oapeaeHUN KOHTaKTW.

MpuncranoT go pecypcute Ha Microsoft 3a 3ameHa Ha 6e36esHOCHUTE aXypupata e gocTaneH
JofeKa TpaaT yC/I0BMTE Ha BaXKeuyknoT JoroBop 3a MpucnocobeHa noggpluka. MotpebHo e
MOBTOPHO 3anuLLyBakbe U Naakakbe Ha BaXeuknTe TEKOBHM U PETPOaKTUBHUW NPOrpamMcKu
TpoLloLM 3a MOBTOPHO JobvBame npuctan Ao pecypcute Ha Microsoft, BkiyuyBajku 3aMeHa
Ha 6e36eHOCHUTE axypuparba KOMLLTO MOXebK cTe r1 npesene Npu 3anuvilyBabeTO 3a
npucnocobeHa nogapLuka, Ho NoToa ce 3arybwie, oLITETUNE UM CTaHale HEKOPUCHU OTKako
UCTEK/IO BPEMETO Ha 3anuiuyBatbe. [TOBTOPHOTO BKJyUYBake MU NPUCTanoT A0
6e36eHOCHIN axypuparba MOXe fa He buae MOXHO AOKOJIKY OApeseHa nporpama e
roB/eyeHa.
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4.3.4 TMMopapplwka Ha pa3BUBauoOT

MoaaplikaTa Ha pa3BmnBaYoT 0b6e3besyBa AOArOPOYHA TEXHUYKa NOoAAPLKa, 6a3npaHa Ha A4nabokoTo
cloud 1 TEXHUUKO 3HaeHe HU3 LLeSINOT XXMBOTEH LMKAYC Ha Pa3BOjoT Ha anaukauwjaTta, 3a pa3BuBadnTe
KOW WWITO rpajaTt, pacnopeayBaaTt W NoaAp>KyBaaT anjvkauum Ha naatpopmaTta Ha Microsoft.

YnpaByBauyoT co pa3BMBa4OoT Ha ansvkaumjata (ADM) aenyBa Kako npuMapeH KOHTakT u ce GpoKycmpa Ha
ncrnopakarta Ha CTpaTeLLlKM COBET 3a Pa3BOjHUTE W TeCTMPAYKM METOA0/IOTUM U Ha Pa3BOjHUTE Npobiemun

CO KOW ce CoouyBa AojeKa Mt Kopuctu npoussoamnte Ha Microsoft. ADM nHTepdejcn co HeKoaKy pecypcu
BO pamMkuTe Ha Microsoft, Bo Bpcka co baparaTta Ha KJAMEHTUTE.

Kako pen o BawmoT f0oroBop 3a NoAApLIKa, MOXeTe Aa M KynuTe CeHUTe pa3BojHM peLleHwja:
# HanpepeHn pasBuBau

[JocraneH 3a HanpeaHata nogapiika v MNMoaapLikata Ha n3seaba, HanpegHuoT pa3suBay obesbesysa
Le/IHW pelleHnja 3a cneunduuHmMTe NoTpedbu 3a pa3BojoT Ha anaunkalmjaTa, BKaydyBajku ja Tyka
MoJepHu3aLumjaTa Ha anavkaumjaTta, MHTEPHET npoLeHkn 3a HewrTarta (loT), ALM/DevOps pelueHuja, obyka
M TecTvpate. Toa e npenopaYaHo HMBO Ha NMOMOLL 3a KANeHTUTe Kou HapaaT cneumjannsmpana
noAApLLKa 3a pa3Boj Ha pa3nnuUHMUTe 06aacTU AN TEMM, BO Pa3BOjHNOT XXMBOTEH LIMKIYC.

MuWHMManHMOT aHraxmaH ce coctou og 320 ADM (YnpaByBau Ha pa3BMBayoT Ha anJjvkauujata) vaca.
MNMomanwTe, NPUNAroAeHN aHraxkmaHu mMoxart ga 6uaart ondateHun co nocebHo Hapare. HanpeaHata
noAJpLuka Ha passmsavoT nma makcumym 800 ADM uacosn.

¢ N3Bep6a Ha pa3BMBauoT

[JocrtanHa 3a MNoagplikaTa Ha n3Beaba, nogapuikata Ha V3Beabata Ha pa3BmBayoT 06e3besyBa pasyMHa
NoAAPLLKA HU3 LLeNNOT XMBOTEH LIMK/YC Ha Pa3BojoT Ha anaukalmjata, 06e3beayBajkm UM Ha KINEHTUTE
cloud apxutekTypa, npoLeHka Ha cnaboctute, ALM/DevOps pelueHuja, XMBOTEH LIMKIYC Ha
6e36e4HOCHMOT pa3Boj, Nperneamn Ha KoaoT, n3esegba 1 Habs/byayBare, MOAEpPHM3aLUMja Ha anmkaLmjaTa,
WHTEPHET NPOoLEeHKK Ha HewwTaTa (loT) MnemMeHTauuja u ynpaByBare, obyka 1 TecTupame. Toa e
npenopayaHOTO HMBO 3a NMOMOLL Ha KJMEHTUTE KOoW bapaaT LesocHa NoAjpLuKa Ha pa3BojoT, 3a
KPUTUYHUTE BU3HUCK, KaKo U 3@ CIOXKEHUTE Pa3BOjHN CPESUHM.

MoaaplukaTta Ha V3BeabaTta Ha pa3BMBAYOT MMaA MUHUMANHO aHraxuparse og 800 ADM yacoswm.
MNomanuTe, NpunarofeHn aHraxxmaHu Moxar ga bugat ondaTteHn co nocebHo bapatbe.

4.3.5 Mopapuika 3a KPUTUUHN MUCUMN

¢ Moaaplika 3a KpUTUUHU MUcumn: O6e36esyBa MOBMCOKO HUBO Ha NOAAPLUKA, 33 AedUHUPaH KOMNAET
npoussoan Microsoft nponssogun 1 OHAajH YCIYTy, LITO COUYMHYBa KPUTUYHO peLleHre Ha BallaTa M1cuja,
KaKo LUTO e Ha3HayeHo BO BawwmoT PaboTeH Hanor. MoaaplukaTta 3a KpUTUYHN MUcMKM 0be3besyBa
npucnocobeHa nporpama Ha yciyrv 3a noaaplLuka, 4ocTarnHa € 3a AOMNOJHUTE/Ha LieHa U e geduHMpaHa
Bo Cnorogbata HaBeAeHa BO BaLIMOT paboTeH Hasor.

4.4 [lononHutenHu oapeabu v ycnosu

Ycnyrute 3a Microsoft yHuduumpaHa nogapluka ce ncnopadvyBaat BP3 OCHOBa Ha ClefHUBE NMpesyCioBy
1 NPEeTNOCTaBKM.

o OCHOBUWTE PeakTUBHU YCAYTU Ce UCnopadyBaat JaJeunHCKM Ha IoKaLUUTe Ha Ballnte
Ha3HayeHW anLa 3a KOHTakT. Cute ycnyru ce obe3besyBaat faneunmHCKM A0 BalUMTe NoKaLmm
BO Ap>kaBaTa Ha3HaueHa BO BaWMOT paboTeH Haior, OCBEH ako He e NoWHaKy HaBeAeHO BO
nucMeHa dopma.
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OCHOBHWTE peakTUBHU YCIYrK ce UCcnopadyBaaT Ha aHIINCKM U, Kaje LITO e A0CTarnHo, MOXe
Jla ce ncrnopayaat Ha BalIMOT roBopeH jasuk. Cute ycayrm ce ob6esbeayBaat Ha rOBOPHNOT
jasuk Ha nokaumjata 3a ycryrm Ha Microsoft, wto rn obe3beaysa yciyrute, Man Ha aHMINCKY,
OCBEH aKO He e MOoVHaKy JOroBOPeHO BO NUcMeHa dopma.

Hue ke 06e3beanme noaapLuka 3a CUTe BEP3MUN Ha KOMEPLMjaSHO U34aAEHNOT, OMNLWITO
poctaBeH codTBep Ha Microsoft n oHnajH ycayrute Ha NPomM3BOAUTE KOU CTe 1 Kyruie u ce
naeHTMdrKyBaaT BO YCIOBUTE 3@ KOPUCTEHE Ha MPOMN3BOAOT, KOV OABPEME HaBpeMe ce
objaByBaart og cTpaHa Ha Microsoft Ha http://microsoft.com/licensing/contracts (unum Ha
cnegHaTa aokaumja naeHTMourKyBaHa og cTpaHa Ha Microsoft), ocBeH ako He e MoMHaKy
HaBeZeHOo Bo PaboTHMOT Hasor, Bo Cniorogbata Ha 0BOj Onuvc Ha ycayru 3a MNoaapluka &
CoBeTyBatbe, MM aKo He e creundUYHO UCKNYUYEeHO Ha BalLUMOT OHJIajH NopTas 3a NoaApLuKa
Ha http://serviceshub.microsoft.com.

He ce o6e36eayBa nogapluka 3a MPOV3BOAM KOMLUTO He ce u3neseHun Bo npogaxba n 6era
NPOU3BOAM, OCBEH aKO He e NouHaky 3abenexaHo BO NpuaoxeHara cnorogba.

CwuTe ycnyru, BKAYUyBajKN M 1 CUTe AOMOJHUTENHU YCAYTN KyNeHN Kako aen o PaboTHuot
Hanor 3a NoAApLLKa 1 3a BPpEME Ha HErOBOTO Tpaekse, ce 0Z3emMaaT ako He Ce CKOpUCTaT BO
TEKOT Ha NepunoaoT 3a NPUMeHANBUOT PaboTeH Hasor.

3a|<a>|<yBaH:eTo ycnyrn 3aBucm o A0CTanHOCTa Ha pecypcuTe, a pa6OTI/1fIHI/lLI,I/ITe MOXe Aa ce
NOANOXHU Ha OTKaXXyBak€ akO He Ce UCNOJHAaT MUHUMaIHUTE HUBOa Ha perMCTpau,Mja.

Moxke fa npuctanume Ao BalLMOT CUCTEM MPeKy AaneymHCcKa BPCka 3a Ja rv aHaamsmpame
npobaemnTe Ha Balle baparbe. Hawmnte BpaboTeHN Ke npuctanat camo 4O OHUE CUCTEMU KOU
LITO Ke 0g0bpuTte BMe. 3a a MOXE Aa KOPUCTATE MOMOLL Ha Aafe4MHCKO NMOBP3yBake, MOpa
[l HN JOCTaBWUTE COOABETEH NPUCTaN 1 HEOMXOAHA Onpema.

Hekow ycnyrn Moxe fia HW Hanaraart Aa rv yyBame, obpaboTyBame v ga npucranvme 4o
BaLLMTE NMoJaTOLM Kako KaveHTU. Kora ro npaBumMe Toa, rv KOPUCTMME TEXHOJI0rMnTE
0Z06peHn og cTpaHa Ha Microsoft, kou ce BO COrnacHOCT CO HalWTe MONNTUKU U NMPOoLLecH 3a
3aWTnTa Ha nogaTouute. AKo nobapate fa KOPUCTUME TEXHONOTMM KOW He ce 0J06peHm og,
Microsoft, Bue pa3bupate u ce cornacyBaTte Aeka CTe LieJIOCHO OArOBOPHM 38 MHTETPUTETOT U
6e3beHOCTa Ha BalLMTE NMOAATOLM KakKo KANeHTU U geka Microsoft He mpe3ema HukakBa
OArOBOPHOCT BO BpCKa o yrnoTpebaTta Ha TEXHONOMMM KOW He ce oaobpeHm og Microsoft.

Axo nobapate oTKaxkyBarbe Of MPETXOAHO 3aKaxaHa ycayra, Microsoft moxe aa n3bepe ga ro
HanaaTy OTKaXyBareTO BO BUCMHA o4 HajMHory 100 npoueHTn of ueHaTta Ha ycayraTa; ako
OTKa>yBar€TO W/IM MOBTOPHOTO 3akakyBake € HanpaBeHO CO NPETXOAHO M3BECTYBakb€, BO
nepuwog nomMan og 14 feHa of NpBUOT AeH Ha JoCTaBarta.

Kora KynyBaTte AOMNONHUTENHWN YCIYTU, MOXEME Ja r|o6apame BK/lydyBaHk€ Ha yrnpaByBaHe€TO
CO ucnopaka Ha ycnyru, 3a fla ce onecHu AocCtaBarta.

AKo cTe Hapaua/ie efleH BUA Ha yCayra 1 cakaTe Ja ja 3eMeHWUTe CO ApYr BUA Ha yCyra,
MOXeTe ia MPUMEeHUTE efHaKBa BPeAHOCT Ha Apyra ycayra, KojalTo e AocTanHa BO paMKuTe
Ha BawmnoT OCHOBEH NakeT, Kaje WTOo e Toa AOCTanHo W JOrOBOPEHO CO BaLLUMOT Pecypc 3a
ncriopaka Ha ycayrure.

MpuaobuBKM 3a CUTYPHOCT Ha codpTBepOoT 24X7 NHUMAeHTUTE Kaj noaapLukaTa 3a peLlaBarbe
npo6aemu (SA PRS nHumaeHTtute, nam ,SAB”), MOXe fa ce npeTBoOpaT BO €KBMBaJEHTHa
BPeAHOCT (Kako LUTO e onpeaeneHo of cTpaHa Ha Microsoft) n ga ce uckopwcrar 3a
HajomecToumTe 3a noaapLikata Ha OCHOBHMOT nakeT, NpudaTaMBUTE KOMNOHEHTU Ha


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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OgapegeHata nHxeHepcka nogapuka (DSE) n/van keanmpunkysaHnTe KOMNOHEHTN Ha
HanpeaHwte ycayru v peweHuja. BawmnoT pecypc 3a ynpaByBake CO 40CTaByBakEeTO MOXE Aa
T NOTBPAW TakBUTE BPEAHOCTU 1N HafoKHaAW, ako ce npumeHaunsu. Mo 30 geHa og aaTymoT
Ha MOYeTOKOT Ha NogApLuKaTa, MoXe Aa B ncnpatmMe dakTypa 3a eKBMBaseHTHaTa
BpeAHOCT Ha 6uio koj SAB WTO cTe ro usrybune 3apaam 6uno koja TakBa NPOMEHa, Kako LUITO
€ Ha3zHayeHo Bo BawwmoT PaboTeH Hanor. Software Assurance Benefits nognexar Ha ycnosute
onuwaHm oae n OapeabuTte 3a NPOM3BOANTE, BKAYUYBajKM FO, HO HE OrPaHNYyBajKM Ce Ha
Jopatok b og Ogpepbute 3a nponssogute. LoNoAHUTENHN AeTann ce JOCTanHN U Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kako wto
ce NpomeHun BO Npuaobmeknte og Problem Resolution Support, kou Ke ce npvMeHyBaaT 04,
deBpyapu 2022 roguHa v Ke BAvjaaT Ha NpUdaTIMBOCTa Ha OCHOBHUOT MakeT nan
npudatavBnTe KOMMNOHEHTM OZ BaLUNOT AOrOBOP 3a NOAAPLLKA, LUTO MOXeE Aa AOBeAe A0
npunarogyBarba Ha COOZBETHaTa BPEAHOCT Ha UHLMAEHTUTE.

CuTte JOMONHUTENHM YTy MOXEBU He ce AOCTanHW BO BallaTta Ap>aBa. Be monavme
KOHTaKTUPajTe ro BaMOT PeCcypc 3a UCNopaka Ha YCIyri, 3apaav AeTanu.

Ycnyrute 3a noaapLuka ce orpaHMYeH Ha COBET M ynaTCTBa NMOBP3aHM CO KOAOT BO Balla
COMCTBEHOCT UAM CONCTBeHOCT Ha Microsoft.

Ce cornacyBate Zeka caMO KOZ LUTO He € BO COMCTBEHOCT Ha Microsoft, a 3a koj Hu
obe3begyBaTe npucTan e KOAOT LWITO € BO Balla COMCTBEHOCT.

MogApluikaTa He AaBa Kog og Koj 6110 B, OCBEH NPUMEPOK Ha KOA.
Moske Aa MMa MUHUManHK Bapatba 3a niatdhopmMaTa 3a KyneHun ycayru.
Ycnyrute Mmoxebu He ce AOCTaByBaaT 0 BaLLUUTE KIMEHTU.

Ako nmate OcHoBeH naket 3a HanpeaHa waun MNoaaplika Ha n3Beaba n Kage OHAajH noceTuTe
ce MefycebHO JOrOBOpPEHHM 1 He Ce BP3 OCHOBA Ha MPETXOAHO MJaKake, Ke BM HanaaTumMe 3a
pasyMHUTe TPOLLOLM 3a NaTyBake 1 XMBOT.

Moxke fa ce npeasuaat n AONOJHUTENIHN NpeayCc/ioBU U NPETNOCTaBKN BO COOABETHU CI'IOI'OA6I/I.

4.5 Bawwm oaroBopHoOCTU

OnTMMU3MpameTo Ha NpUA06MBKMTE Ha BawmTe Microsoft yHnduLmMpaHn ycayrv 3a NoAapLUKa 3aBUCK Of,
WCMOJIHYBaHETO Ha CIefHMTE OArOBOPHOCTM, NOKPAj OHME LUTO Ce HAaBeAEHU BO CUTE BaXKeUkun crorogom.
HemoxHoOCTa fa ce ycornacute co ciefHUTe OATOBOPHOCTM MOXE Aja pPe3yaTupa Cco OA/10XKyBaha Ha

ycayraTa:
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Ke Ha3HauuTe MMeHyBaH aMUHNCTPATOP 3a YCIyriTe 3a NOAAPLLKA, KOj Ke 6uae 0AroBopeH
32 BOJEHETO Ha BalLMOT TUM M ypaByBakETO Ha CUTE BallW aKTUBHOCTM 3a MOAAPLUKA, U 3a
BHaTpELLUHUTE NPOLeCH 3a NojHecyBatbe Haparba 3a UHLUMAEHTW, afpecpanHn Ao Hac.

Bo 3aBucHocT o OCHOBHMOT NakeT, Kako LUTO e NOAONY HaBeAeHO, MOXETe a Ha3Haunte
WMEHYBaHW peakTUBHM KOHTaKTW 3a NOAAPLLKa, KOW Ce OArOBOPHMU 3a co3jaBatbe bapama 3a
noaapLuka npeky Beb-cTpaHuuaTa 3a nogapiuka Ha Microsoft, naun npeky tenegpoH. Cloud
agMUHUCTpaTopuTe 3a BawwuTe cloud-6a3mpaHu ycayru, UCTO Taka MOXaT Aa nojHecaTt
6apama 3a cloud noaaptuka, Nnpeky NpemMeHAMBUTE NOPTaaW 3a NOAAPLLKA.

o [naBHa nogppuka — ao aecet (10) NMeHyBaHM KOHTaKTW.
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o HanpeaHa noagpuwka — Munumym negecet (50) uMeHyBaHW KOHTakTW. Moxebu cTe
npudaTAMBK 3a JOMOJNHUTENHN KOHTaKTW. Be Moanme, KOHCynTUpajTe ce Co BalwMOT
MeHallep 3a ncnopaka Ha ycayru Bo BpcKa CO AeTanure.

o MNopaplwka Ha n3seabaTa - BkayueHn nmeHyBaHM KOHTaKTV No notpeba.

3a baparbaTa 3a NoaApLUKa 3a OHAAJH YCAYTY, aAMUHUCTPaTOPUTE Ha 06/1aKoT, 3a BalLnTe
yCnyrv 3acHoBaHuW Ha obsak, Mopa fja nogHecat bapaka 3a NoAAPLUKa NPeKY BaXKeuknoT
nopTas 3a NnoAApLuKka 3a OHAajH ycayra.

Mpw nogHecyBareTO Hapatbe 3a ycayra, KOHTaKTUTE 3a peakTVBHa NoAApLUka Tpeba fa nmaat
OCHOBHO pa3bupatbe 3a NPoHAEMOT CO KOjLUTO ce coouyBaTe U Aa buaaTt cnocobHM Aa ro
penpogayunpaar 3a ga My noMorHat Ha Microsoft npw gujarHoctuumpameTto u
knacndurkyBameTo Ha npobaemot. OBMe KOHTaKTK Tpeba Aa MMaaT 1 NMo3HaBakba 3a
noaap>kaHuTe npomssoamn Ha Microsoft 1 Bawarta okonvHa Ha Microsoft 3a sa nomorHat npwm
pellaBareTo Ha NpobaemmTe CO CUCTEMOT U Aa My MOMOrHaT Ha Microsoft npwu
aHa/nn3MpaHeTo 1 pellaBareTo Ha HapatrbaTta 3a ycnyruTe.

MNpw nogHecyBame Ha Haparbe 3a ycayra, BalMOT KOHTAKT 3a peakTMBHa NoajpLika Moxebu
Ke Tpeba fja n3BpLUIM ofpeayBatbe Ha MPO6AEMOT U aKTUBHOCTM 3a pellaBare, CNopes
H6aparbeTo og Hac. Tve Moxe Aa ondaKkaaT peannsaLmja Ha MPeEXHO crejere, 3adaKkarbe
nopakwu 3a rpeLku, npubupame nHGopmMaLum 3a KOHGUrypauumn, NPoMeHa Ha KoHbUrypauum
Ha NPOMX3BOAM, MHCTaNauuja Ha HOBY BEP3MM UAN HOBU KOMMOHEHTU nan mogmndurkaumja Ha
npouecu.

Ce cornacyBate ga paboTuTe CO Hac BO MIAHUPAHETO Ha KOPUCTEHETO Ha YCIYTUTe, BP3
OCHOBA Ha yC/yruTe KOu CTe rv Kynune.

Ce cornacyearte ja Hé n3BectuTe 3a 6MN0 KakBu NPOMeHN Ha UMeHYBaHNTE KOHTAKTW,
Ha3HayeHu BO BawWMOT PaboTeH Hasor.

Buve cTe o4roBOpHM 3a NogApLUKa Ha BalLUTe MNOZATOLM 1 3a PEKOHCTPYKLIMja Ha N3ry6eHu
VAU M3MEHEeTUN JaTOTEKM KOW NpousseryBaat o katactpodanHu gedektn. Bue cte oaroBopHm
1 3a CMpOBEeAYBaHETO Ha NMOCTanKMTe LTO Ce€ HEOMXOAHW 3a 3alUTUTa HAa UHTErpUTETOT 1
6e36eaHOCTa Ha BalWMOT cOPTBEP M NOAATOLM.

Ce CNo>XKyBaTe, Kaje WTO € MOXHO, Aa oAroBaparte Ha UCTpa>KyBakaTa 3a 3aJ0OBOJICTBOTO Ha
KOpnUcHMUuUTE WTO MOXE Aa BU T JOCTaByBaMe O BpeMe Ha BpeMe BO OAHOC Ha yCayrure.

Bue cte OATrOBOPHW 3a CUTE NaTHU U ApYyrK TPOWOLM KOULLTO Kerm Hanpasart BawunTe
Bpa6OTeHI/I n aoroesapadn.

Mo>ke ga BM bruge nobapaHo og BaLIMOT pecypc 3a Ucnopaka Ha ycayru, Aa UCNoaHUTE HEKOM
APYrN O4rOBOPHOCTY, CnelmdUUHM 3a ycayraTa KojaluTo CTe ja Kynue.

Kora rm Kopucrtmnte cloud ycnyrute Kako Aen o oBaa nogjpuika, Moparte Win aa Kynute, nin
Aa nMmaTte NocTtoeyka npetnaata, Win naaH 3a noAatoun, 3a Ba>Keudka OHﬂa_jH ycnyra.

Ako nmate HanpegeH naket uau naket 3a lMogapluka Ha n3Begba, ce cornacysate za
nogHecete H6aparba 3a MNpPoakTUBHU YCAYrW, 3a€HO CO CUTe NOTPEOHU UK NMPUMEHANBY
nozgatouu, HajaouHa ao 60 aeHa npes AaTyMOT Ha UCTEKYBake Ha BaxkeuknoT PaboTteH Hanor.

Ako nmaTe HanpegeH naket uav nakert 3a Moaapluka Ha n3Beaba, ce cornacysate ja ro
0b6e36e1Te HALLIMOT TUM 3a UCMOpPakKa Ha YTy, o4 Koj e nobapaHo Aa buae Ha camoTo
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MECTO, CO pa3yMHa TesiepOHCKa JNHMja U MHTEPHET NpUCTan co BUCOKa Bp3nHa, Kako 1 co
npWcTan 4o BaluUTe BHATPELLHW CUCTEMW W anaTky 3a AunjarHocTMumMpatse, npema notpeba.
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