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1 3a 0BOJ JOKYMEHT

OnncoT Ha ycnyrute 3a NoaapLuKa U cCoBeTyBakbe Ha NpeTnpujatueto Microsoft Bu obe3beaysa
MHPopMaL MK 3a NpodecMoHaNHMUTE YCAYTK LWITO ce AOCTanHM 3a KynyBahe o4 Microsoft.

3ano3HajTe ce CO OMWCOT Ha YCAYruTe LTO FW KynyBaTe, BKAYyYyBajKv rv NpesycioBuTe, orpadyBamarta,
orpaHuyyBaHaTa 1 BalimTe 06BpCKU. YcayrmTe WTO Ke rv Kynute Ke 6uaat HaBeAeHn Bo PaboTHMOT Hanor
3a ycnyru Ha npeTnpwjatne (PaboTeH Hanor) nav Bo apyra npumeHanBa VsjaBa 3a ycayru KojawTo ro
nocouyBa Wi ro COAPXN OBOj AOKYMEHT.

He cuTe ycnyru WiTo ce HaBeseHM BO OBOj JOKYMEHT Ce JoCTanHu rnobanHo. 3a eTann 3a Toa Kou yciyru
Ce fOCTaMHW 3a KynyBakbe Ha BallaTa Jlokalmja, KOHTaKTMpajTe Co MPeTCTaBHMK Ha yciyrute Ha Microsoft.
JlocTtanHuTe yciyru ce NoAa0XHW Ha MPOMEHM.
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2 [NpodecnoHanHu ycnyrm Ha
Microsoft

MpodecroHanHuTe yciyrn Ha Microsoft BM nomaraat Aa ja 3rofemuTe BpegHOCTa Ha BaWMOT BU3HMC WTO
noTekHyBa Of MHBECTMLMUTE BO TexHosormjata. OBMe yCayru ce focTanHu 3a Bpeme Ha dasnTe Ha
naaHvpame, UMMNaeMeHTalmja, O4p>KyBarbe U ONTUMU3aLMja Of BaLLMOT TEXHOIOLIKN XXMBOTEH LINMKAYC U
JaBaart pelueHuja 3a nogatouunTte, MOBUAHOCTa 1 MPOAYKTUBHOCTA, KaKO U KOMIMjyTEPCKW peLleHnja 3a
Bawara VT-nHppacTpykTypa BO Ae/I0BHUTE NPOCTOPUN, BO 061aKOT nau 3a xnubpuaHata UT-
UHPpacTpykTypa. Microsoft 06e36esyBa NPOAKTUBHIN YCAYTY BO CIeAHUTE KaTErOpUM:

2.1 Ycnyrn 3a nnaHnpame

Ycnyrute 3a naaHuparbe faBaaTt NpoLUEeHW U Nperneamn Ha TeKOBHaTa MHPPaCTPYKTypa, NojaToumnTe,
anaukauwmjata 1 6e3besHOCHaTa CpejunHa 3a Aa BM NOMOrHaT BO MJaHMPakeTo Ha caHauwmjaTa,
HazrpagbaTa, Murpaumjata, pacrnopesyBatbeTo UAN UMMIEMEHTaLMjaTa Ha peLleHnjaTa cnopes,
MocakyBaHUTE UCXOAM.

2.2 Ycnyrm 3a umnaemMeHTaumja

Ycnyrute 3a nmniemeHTaumja ob6es3beayBaaTt TeXHUYKa CTPYYHOCT U CTPYUHOCT BO YMpaByBaHETO CO
npoekTu 3a Aa ce 3abp3a An3ajHOT, pacropesyBateTo, MUrpaLmjata, Haarpagbarta v MnaeMeHTaumjata
Ha TEXHO/IOLLKMTE pelleHuja Ha Microsoft.

2.3 Ycnyru 3a oap)xyBatbe
Ycnyrute 3a ogp>KyBarse nomaraar Aa ce cnpedat npobaemu Bo BawweTo Microsoft-onkpysxxysame u
BOOOMYaEHO ce 3aKaxkyBaaT Nnpej ncropakaTta Ha ycayraTa 3a fja ce OCUIrypu JoCTanHoOCTa Ha pecypcuTe.

2.4 Ycnyrm 3a ontMmMmmusaumja

Ycnyrute 3a ontummusaumja ce GokycmpaaT Ha LlenunTe 3a ONTUManHO MCKOPUCTYBake Ha TEXHOJIOLWKaTa
WHBECTULMja Ha KOPUCHMKOT. OBKe yciyrn Moxe Aa ondakaaT AafeumHcka agMUHUCTPaLMja Ha ycayrute
BO 06J1aK, ONTUMW3MpPatbe Ha YCBOjyBaETO Ha CMOCOBHOCTUTE Ha MPOU3BOAOT Ha Microsoft og cTpaHa Ha
KpajHuTe KOpUcHULM 1N 06e3besyBatbe rosemMa CUrypHOCT U OAPXKYBake Ha UAEHTUTETOT.

2.5 O6pazoBHM ycayrm

Obpa3oBHUTE ycayrn faBaaT obyka LUTO Nomara Aa ce nogobpaT TEXHUUKUTE U onepaTUBHUTE
CNOCOBHOCTUN Ha BaLLUMOT NEepPCOHa 3a NOAAPLLKA NPeKy ynaTcTBa BO A/JOBHUTE NPOCTOPUM, OHAAjH UK
Ha 6apatbe.
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3 KOHCyATaHTCKU yCnyru

KoHcynTaHTCKMTE yCayru 3a ycryrute 3a npetrnpujatija (KOHCYATaHTCKUTE YCAYrn) ce aHraxmaHum
3aCHOBaHW Ha NPOeKTU WTo 06e3b6esyBaaT ycayrn NoBpP3aHW CO NaaHupare, UMMNIeMeHTaLmja 1
YCBOjyBatbe Ha pelleHurjaTa LTo ja 3rosieMyBaaT BPeAHOCTa KOjallToO KOPUCHWLIMTE ja fo6vBaaT O
HVBHWTE MHBeCTML MK BO VT. OBMe aHraxmaHu nokpmeaat yciyri, 6asmpaHu Ha Npov3BOAM U TEXHOIOT U
Ha Microsoft n ondakaat peLueHuWja 3a gurnTanHa cTpaTervja, apxmTekTypa, NiaHupatrbe, Haarpasow,
Murpalmja, pacnopezyBare, pa3Boj Ha anivKaLmn 1 yBUA Ha noaaToun.

3.1 Kako pga kynure

KoHcynTaHTCKMTE yCayru ce foCTanHm Kako YC1yri Bp3 OCHOBA Ha MPOEKT, KaKO aHraXXMaHW Co yTBPAeH
orncer Uan Kako yCayri co oZHanpes yTBpAEeH Oncer Kako LUTO € OMULLAHO MOoAOoAY:

Ycnyra JdedvHnupmja

MprcnocobeHn KOHCYNTaHTCKM YCAyTu MprcnocobeH aHraxxmaH co orncer Ha ycayru
KOHKPETHO YTBPAEHW 3@ KOPUCHUKOT,
BPEMEHCKMN pacnopeamn n/vav KiyyHu TOUKK
3a eIMHCTBEHMN peLleHmja.

KoHcynTaHTCKM ycyrn Bo naket AHraxmaH co ogHanpes yTBpAeH orncer Ha
MCnopaYInBU NPOU3BOAM LUTO CE COOABETHMU
3a NoBeKe BOOBUYAEHN AeNOBHU CLLeHapWja.

KﬂyH: g O3Ha4yyBa CTaBKU WLUTO MO>Xe Aa ' BUaAnTe HaBeJeHW BO BallNOT pa60TeH HaJor.

3.2 [MpucnocobeHn KOHCYNTaHTCKN yCayrn

Mogony ce HaBeAeHM JOCTanNHWUTe pelleHunja 3a npucnocobanemTe ycayrn. PaboTHMOT Hanor 3a ycayrm Ha
npetnpujatne (ESWO) nan Cneundukaumjata 3a pabota (SOW) ru cogpxat geTanute 3a ornceroT Ha
NpUcnocobeHnTe KOHCYNTAHTCKN YCayrn.

Anauvkauum u nHdpacTpyKTypa — NnpecMeTyBareTo Ha 06/1aKOT € OCHOBHO 3a Jla C€ OBO3MOXM
AvrvTtanHa TpaHchopmaLmja Ha Koja buno opraHm3auuja.

CoBpeMeHwWTe ycayri 3a anavkauum Ha Microsoft ro npetsopaaT BpeMeTo BO BPEAHOCT, CO HaMasleH
pY3KK KOra ce MOAEPHU3NPaaT U MHTerpMpaar anavkauumTe 1 MakCUMaaHO Ce UCKOPUCTYBa 06aakoT
3a Jla NOMOrHe Npwu copaboTka Co KOPUCHULUTE NpeKy NOBEKE KaHaau 1 Ha CEKOj ypegs.

Co pelueHujaTa 3a NPOAYKTUBHOCT BO 06/1aKOT, UM MOMarame Ha opraHusauuuTe ga niaHupaart,
WUMMJIEMEHTUPAAT U M3rpajaT NCKYCTBa LUTO Ke rv nogobpat KoMyHuKauwmjaTa, copaboTkaTa v Ke rv
npoasaboyat 04HOCUTE CO KOPUCHULUTE 3a Ja Ce Co3jaje yBUA BO BU3HNCOT, OBO3MOXYBajKM UM Ha
opraHusauunTe Aa ja oCcTBapart LesiocHaTa BPeAHOCT Ha HMBHaTa nHeectuumja Bo Office 365.

MopaTtoun n BewiTauka uHTenureHuuja (Al) — LeHTpanHaTa BaayTa Ha COBPEMEHMOT BU3HUC e
cnocobHocCTa 3a npeTBOpake nogatoun Bo Al KojalTo NpeTcTaByBa KOHKYPEHTHa NPeHOCT.
PelleHujaTa 3a AenoBHU yBUAM Ha Microsoft M nomaraaTt Ha pa3BMBauyuTE U OpraHU3aLmmnTe ga ce
dokycmpaaT Ha Al npeky ceondaTeH yBWg 3a NJaHnpahe, UMIAEMEHTUPaHE N NOAAPXKYBaHe
peweHunja 3a 6usHuc n UT opraHnsaumm KoOMLWTO M OTKAydyBaaT yBUAMUTE BO NOAATOLMTE CO MOMOLL
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Ha Npou3BOANTE KOMLUTO 1 BKAy4YyBaaT ba3aTa Ha nogatouwn Ha Azure Power BI, Office n SQL-
cepBepor.

[lenoBHM anaMKaLmMmM — NOMOLL 3a Je/IOBHUTE arimkaLmn KOWLLTO Ce esl 04 OKOJIMHaTa 3a
MoBp3aHN NoZaToLM, OBO3MOXYBajkv Al 1 AeN0BHa UHTENWTeHLWja, UICTOBPEMEHO MoMarajku npwm
AUrnTanmsalmjata Ha KPUTUYHUTE AeNOBHN QYHKLIMK, BKAYYYBajKM v nNpoLecuTe 3a npogaxoba,
TaJeHTU W Jiyfe, onepaLumn 1 rpmxa 3a KOPUCHNULM.

Microsoft HyAW WMPOK cnekTap Ha KOHCYATaHTCKK ycayru 3a Microsoft Dynamics 365 3a aHraxmaHoT
3a KOPUCHWLK, Kaje LITO crarfaaT npoaxbuTe, yciyrute U MapKeTUHIoT KOULWTO MM MoMaraat Ha
KOpuncHMuUuMTE Aa rm npeTtsopart ogHOCUTE BO NPUXOAN CO BHECYBake AUTUTaIHA I/IHTeJ'II/IFeHLI,I/Ija BO
cekoja 3aesKa. KOHCynTaHTCKUTe ycayru 3a yHuduumnpanute onepaumm Ha Microsoft Dynamics 365
MM rnomaraaT Ha KOpUCHMLMTE Aa ro 3abp3aaT pa3BojoT CO ONTMMU3MPatbe Ha onepaLmmTe 1 co
HOCeH€e OANYKM NOTTUKHATU OZ MOAATOLM BO peasHO BPeEMe, Ha robasHo HMBO.

CoBpemeHO paboTHO MecTo — Kako Aesl o4 TpaHcdopMaLmjata Ha paboTHoTo MecTo, Microsoft
MO>e la MOMOTHe CO LieJ BallaTa OKOJIMHa Ja OAroBapa Ha AMHamukaTta, UCTOBPEMEHO
OBO3MOXYBajKM Cekoj npodecrmoHanel, o4 Ballata KOMMaHuja ga rm 4obre anatkute 3a noroJjiema
NpPOAYKTUBHOCT.

Hawwute noHyamM 3a KOHCYATaHTCKM YCIYTK 3a ypean n MOBUAHOCT MM OBO3MOXYyBaaT Ha 6usHuc n UT
nnaepuTte Ja passujaTt U UMMJIEMEHTUPAAT CTpaTerMm Ha yrnpaByBame CO ypean 1 MOBUAHOCT 3a
LL,eNoTo npeTnpujaTve WTO ro olecHyBaaT OCTBapyBareTO Noanaboku 1 noboratm BPCKn co
BpaboTeHUTE 1 KOpUCHMLUUTE. YCiyrute 3a MHGPaCTpyKTypa Ha LIeHTapoT Ha nogatoum 1 obaakot
WHTEerpupaar 1 TeEXHOJIOrWja, yfe 1 Npoueck 3a Aa My nomorHat Ha UT-TumoT ga rv TpaHchopmmpa
HUBHUTE NOAATOUYHW LLEHTPU BO CTPATELLKN AE/0BHU CPEACTBa, MPUCMOCOBEHN CMOPes HUBHUTE
AenoBHW notpebun. Bo kombuHauwmja co

Ycnyrun 3a 6e36e4HOCT U MAEHTUTET, UCTO Taka HyAMMe CTpaTernmn 1 peLleHunja Kom MoxarT Aa
MOMOrHaT BO 3awTuTa Ha VT nHdpacTpykTypaTa, animkalumute n nojaToLmTe, Of BHATPELLHN U1
HaZBOPELLHM 3aKaHW.

3.3 KoHcyntaHTCKM ycnyru Bo nakert

Microsoft HyAM KOHCYNTaHTCKM YCIyr 3a MHOTY BOOBMYaeHn BU3HUC cLeHapuja, 6as3mpajku ce Ha
WCKYCTBOTO BO MJIaHUpPaHETO, pacnopeayBateTo U MMnaeMeHTupareTo Ha Microsoft npounssoguTe,
TexHoJIorujaTa 1 npouecute. Yoiyrute Nojony ce HyaaT BO OfHanpes onpesesieH oncer Ha paboTa co
bUKCHO BpemMeTpaere 1 NoBp3aHa LeHa.

3.4 Onwuc Ha ycnyrute

3.4.1 Ycnyru 3a nnaHupame

¢ APXUTEKTOHCKM ycnyru: [poLeHka Ha LeanTe 3a NpUCBOjyBake 3a BalLuTe YCIyru Ha
WHTEPHEeT KojalTo 0be3besyBa ynaTcTBa, NiaHnpare 1 pelleHunja. BaksaTta npoueHka B1 nomara
nofobpo Za rv opraHusMpaTe CBOMTE TUMOBM 1 OKOJIMHATA CO HajAobpuTe NpakT1ky 3a
apXUTEKTypaTa Ha yCayrnTe Ha UHTEPHET.

Mporpama 3a lUrutanHu COBeToAaBHMU ycnyru: [IUrntajHuTe COBETOAABHU YCAYrA T
KOM6UMHMpaaT AurutanHmuTe COBETHMLM, CO eKCnepTm3a BO MHAYCTpUjaTa 1 AeN0BHOTO paboTemse,
co cTpateruute Ha Microsoft 3a MckycTBa M MHOBaLMK 3a i@ ce NOTTUKHAT OpraHu3aLmuTe Ja rm
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OocCTBapart CBOUTE AUTUTAIHN CTPEMEXWN. Bo napTHepCcTBO CO KOpUcHMUnTe, ,ﬂ,I/IFI/ITaJ'IHI/ITe
COBETHULM Ce Ha Yeno Ha nporpamMarta Co NpoOMeHU 3a rpajerHe Ha AUTnTaiHnoT Bu3sHuC.

AvrntanHute coBeTOoZaBHU yCayrn MoxaT Aa ce KynaT Bo naketv og npubamxHo 200, 400, 800 n
1600 YaCOBHW aHraxmaHu, CO COBETHWK KOj € CO CKpaTeHO MaKn NoaHo paboTHo Bpeme. TUMOT 3a
ncnopaka Ha ycayrv Ha Microsoft, BkayuyBajkun rv pecypcute o4 EkcrepTckuTe LIeHTpU 3a ycayru
Ha Microsoft, ja sononHyBa ncnopakata co ekcnepTv3a 3a TemMata uiv obesbesyBa COBETU CO
npenopayaHn NPakTUKN 1 KOHKPETHW HAacoKM 3a TexHonormmnte Ha Microsoft.

OcBeH TOa, AOCTanHn ce n cnegHmee NnaketT aHra>XmMaHu 3a ,U,I/IFI/ITaJ'IHI/I COBETOAaBHU yCayru:

¢ AWrutanHo NoAroTBeHU AUrMTa/IHA COBETOAABHU YCAYyru: AHraxxMaHoT ro BOAM
[urntaneH COBETHMK KOj € HaCOYeH Ha NPOoLLEeCcOT Ha AU3ajHUPatbe U MPOMEHA Ha
BU3HNCOT 3a Aa NOTTUKHE AWUTUTaNHa TpaHchopMaLmja Kako Aen Of Pa3BOjHUTE AeS0BHU
MOZEeN Ha KOPUCHMKOT.

¢ [okas 3a KOHLUenT: AHTraXXMaH LUTO Ke Jajie 0Ka3n CO KOMLLTO KOPUCHMKOT Ke MOXe Aa ja
NPOLEHN N3BOAIMBOCTA Ha NPEANOXEHOTO TEXHUYKO pelleHune. [lokazoT Moxe Aa buae Bo
dopma Ha paboTHU NPOTOTUMNK, AOKYMEHTU N AN3ajHN, HO OBMYHO He ce ncnopayyBa Kako
NPOu3BOJ, NOArOTBEH 3a KOPUCTEHE.

MnaHupame peweHnja: CTPYKTypUpaHM aHraxXmMaHu LITO Ke BU MOMOrHaT 1 Ke Be BOAaT HK3
NAaHMpameTo Ha MMMIEMeHTaLMjaTa 3a pacnopedyBatbe Ha TexHosorumute Ha Microsoft Bo
AENOBHUTE MPOCTOPUK, BO 061aK AN BO XMBPUAHW cpeanHn. OBue ycayrn Moxe Aa ondakaart u
npoLeHa Ha An3ajHoT, 6e3begHocTa, IT-onepaumnTte nam ga ro cMeHaT yrnpaByBaHeTO Ha BalluTe
TexHonornu Ha Microsoft co uen ga nomMorHaT Aa ce UcniaHupa UMMaeMeHTaLMjaTa Ha BalleTo
TEXHUYKO peLLEeHne BO COrIaCHOCT CO cakaHWOT ncxod. Ha kpajoT og ycnyrata Moxe fa fgobuete
M3BeLUTaj LUTO Ke IV COAPXKM TeXHMUKaTa NpOoLLeHa 1 NAaHoT 3a UMIMJIeMeHTalumja Ha peLleHuneTo.

#Ycnyru 3a nnaHupame Ha pacrnopeayBateTo Ha asaTtkuTe 3a paseueaum (DTDPS):
[wv3ajHnpanun 3a ga MM NOMOrHaT Ha opraHv3auuuTe aa ucnaaHunpaat edrkacHo
pacnopeayBatse Ha Visual Studio. OBre aHraxkmaHu Moxe Aa ce KopucTaT 3a Aa
NMOMOrHaT BO Pa3BOjOT Ha MNJ1aH 3a pacrnopejyBarbe 1 cTpaTernn 3a ycBojyBate Ha Visual
Studio.

¢ Ycnyru Ha Azure 3a nnaHUpakbe Ha pacrnopeayBaweTo 3a jaBeH ob6aak (AZDPS):
MoBeKkeAHEBHM aHraxKmaHu LWTo ondakaaTt 0byka, AEMOHCTPALMUM 1 MAaHWpake Ha
pacrnopegyBarbeTo. Tve MoXe Aa ce dokycmpaaT Ha pelleHmja 3a cknagmparbe Ha Azure,
MUrpUpatrbe Ha anavkauum Bo MHPPaCTPYKTypHUTE ycayrn Ha Microsoft Azure,
nMnaemMeHTaLmnja Ha MObUAHOCTa BO NPETNpUjaTUeTO, UMMNIEMEHTaLLMja Ha NakeToT 3a
ynpaByBahe co onepauuu Ha Microsoft nnm nmnaemeHTalmja Ha cLeHapuja 3a pa3Boj 1
TecTMpare Ha BUPTyesHUTe MalnHK Ha Microsoft Azure.

¢ Ycnyru 3a nnaHupate Ha pacnopefyBakeTo Ha paboTHaTa noBpwuHa (DDPS):
Ycnyrv 3a naaHupame Ha pacnopeayBarEeTo LWTO HyAaT WWpOoKa najseta Ha anaTtku 3a
niaHvpame 1 ogHanpes gebvHnpaHy akTUBHOCTM Ha aHraXXmaH GoKycmpaHu Ha Toa
Kako ga ce pacnopegm Office 365, Office nan Windows.

¢ Ycnyru 3a nnaHupare Ha pacnopegyBatbeTo Ha guHamukarta (DYDPS): Ycnyru 3a
nnaHWpame 3a UMnaemMeHTalmja uan Hagrpagba Ha Microsoft Dynamics CRM
(YnpaByBatbe co ogHocK co notpouysayu), Dynamics CRM Online nan nmnaemeHTaymja
Ha peleHve 3a ERP (MnaHnpatbe pecypcn Ha npetnpujatme) co Microsoft Dynamics AX.
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3.4.2

3.4.3

¢ Ycnyru 3a nnaHupame Ha pacnopeayBakeTo Ha Skype 3a komnaHum n Exchange
(S&EDPS): [ln3ajHnpaHm ga MM NOMOrHaT Ha OpraHu3auumnTe BO NiaHUpakse Ha
pacrnopesyBateTo Ha Skype 3a komnaHum unn Exchange, osme ycnyru obesbegysaat
naaHvpame Ha pacrnopesyBarbeTO 3a apXUTEKTOHCKN 1 OrNepaTBHM acnekTu Ha Skype 3a
KomnaHun Ha Microsoft nan Microsoft Exchange.

@ Ycnyru 3a nnaHupare 3a ynpaByBatbe CO NpuBaTeH o61ak u pacnopegyBame Ha
BupTtyenmsaumjara (PVDPS): [lnzajHnpann fa noMorHaT npu naaHmpameto epurkacHa
MMMaemMeHTalmja Ha LeHTapoT Ha cnctemu, Windows Server n Hyper-V.OBune aHraxxmaHnu
HyJaT LWMpOoKa NnaseTa Ha yCayry 3a NiaHnpatrbe 3a Haarpasoum, murpauunn, 3abpsysame Ha
yrnpaByBaheTO 1 pacrnopesyBarbe Ha BUPTyenm3aLmnjarta, Kako 1 UMMIeMeHTpake Ha
yrnpaByBaheTo CO YHUbULMpaH ypea.

©Ycnyru 3a nnaHupame Ha pacrnopeayBatbeto Ha SQL-cepeepot (SSDPS): Ycnyrute
ce JOCTanHW BO NOBEeKeAHEBHM aHraXMaHW LWTO ce PoKycMpaaT Ha akTUBHOCTM Kako
Haarpagba Ha SQL-cepBepoT, pacnopesyBate Ha Ae10BHOTO MHPOpMMpatrbe 3a SQL-
cepBepoT 1 Mmurpauuja Ha SQL-cepsep.

@ Ycnyru 3a niaHuparbe Ha pacnopegyBameto Ha SharePoint (SDPS): ®okycupajku
Ce Ha 0CTaByBaHeTO Ha aHraXXMaHuTe 3a NaaHuparbe Ha pacnopeayBaHeTo Ha
SharePoint n SharePoint Online, oBre ycayrn moxe Aa ondakaaT niaaHupare Ha
ypeayBareTo Ha Office 365, nnaHMpare peLleHnja 3a ynpaByBakeTO CO MPOEKTN U
noptdonno (PPM) n nnaHmpare Ha pacnopesyBareto Ha SharePoint.

¢ KopucHUUKO UCKYCTBO: YCyru LWITO Ke JoHecaT KOPUCHUYKO MCKYCTBO 3a BallaTa JvHUja Ha
BU3HNC anamKauum, JOHeCyBajKN ekcrnepTh3a BO MPUKaXyBakeTo CO UAyCTpaLmMuy, aHUMupaHaTa
rpaduka, eTHorpadCcKoTo UCTPaxKyBake, IMYHUTE U CLLEHAPUCKU aHau3W, cTpaTtervjata u
[V3ajHOT Ha KOPUCHUYKOTO MUCKYCTBO, BU3YENHWOT A1M3ajH, Pa3BOjOT Ha KOPUCHUYKNOT NHTepdejC,
TecTMparbeTo Ha NOA06HOCTa 3a KOPUCTEHE M pasriefyBatbe Ha NpUcTanHocTa.

Ycnyrn 3a umnnemeHTaulmja

§ YnpaByBatbe Ha NPOEKT: yCayra LTo Ke 06e36eau ynpaByBake 1 HajrielyBake Ha BalIMOT
NPOEKT, MporpaMa Wam aHra>xkmaH Co Liesi ja ce OCUTypw YCMeLHO JOCTaByBatbe.

> ApXMTeKTYpa Ha pelleHMNeTo: yCiyra LTo Ke 06e3besmn apxutekTypa 1 An3ajH 3a BalleTo
peLLeHVe BP3 OCHOBA Ha pedepeHTHUTE apXUTEKTYpU 3a TexHoaormuTe Ha Microsoft.

¢ [ocTaByBate Ha pelleHNeTo: yc/yra WTo Ke 06e3bean TexHWUKa UMMIeMeHTaumja,
BKJy4YyBajKu pa3Boj, KOHPUrypauumja, Murpaumja, Hagrpagba v pacnopesyBare Ha peLIeHNEeTo
BP3 OCHOBa Ha TexHosornn Ha Microsoft n HMBHa nHTerpaLmja BO KOPUCHUUKNTE CPEANHN.

Ycnyru 3a ontummsaumja

¢ Ycnyru 3a ycBojyBambe: YCiyrute 3a NoAJpLUKa Ha NpucBojyBatbeTo obe3beaysaat naket
yCAyrv WTO BW MOMara Ja ja yTBpAuTe cnocobHOCTa Ha opraHu3aumjata 3a moandukaumja,
cnefere v ONTUMMU3MpPakbe Ha MPOMEHUTe NOBP3aHWU CO KyneHaTa TexHonoruja og Microsoft. Toa
ja BkaydyBa 1 nojjapLukaTa BO pPa3BOjoT U M3BPLUYBaHETO Ha BallaTa CTpaTervja Ha yCBOjyBatbe,
OKOJly YoBeuKaTa CTpaHa Ha npomeHuTe. KoprcHuLmMTe MMaaT npucran 4o pecypcute co
eKcrepTu3aTa, 3HaekeTo U MOBP3aHWUTe NpenopayaHy NpakTuky Ha Microsoft 3a nogapLuka Ha
HWBHaTa NporpamMa 3a NpucBojyBatse.
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¢ YnpaByBawe co UT-ycnyrute: [MakeT ycayrn avsajHnupaHn 4a Bv MOMOTHaT Npwv eBoayLmjaTa
Ha BalaTa HacnedeHa VIT-okosMHa CoO MOMOLL Ha COBPEMEHUTE MpUcTanu 3a yrnpaeyBame Co
yCNyruTe KOMLLTO OBO3MOXYBaaT MHOBaLMja, GAeKCMBUAHOCT, KBaAWUTET U NoZobpyBaka BO
onepaTnBHUTe Tpowouyn. CoBpeMeHUTe YCIyrv 3a ynpaByBake co VIT-ycnyrute moxe ja ce
[0CTaBaT Kako COBETOAABHM CecMm Wan paboTUAHNLM Npeky AanednHcka Bpcka Uan Ha camoTo
MecCTO 3a Jja Ce OCUTYpV JeKa NpoLecuTe Ha Clefere, YNpaByBarbeTo CO MHLMAEHTU UK
KaHLlenapuckmTe ycayru ce ontMMM3npaHu 3a Aa ynpasyBaaT co JMHamukaTta Ha ycayruTte Bo
obnak Kora ce npemecTyBa Hekoja anavkaluja uam ycayra Bo obnak.

¢ besbegHocHm ycayru: MoptdonnoTto co 6e3beHOCHN peLleHnja Ha Microsoft BkayuyBa
yeTmpwn obnactm 3a Gokycupare: 6e36e4HOCT U UAEHTUTET Ha 06/1aKOT, MOBUAHOCT, NosobpeHa
3alWTnTa Ha MHPopMaLmm 1 6e3besHa MHbpacTpyKTypa. be3besHoCHMTe ycayrn UM nomaraart Ha
KOpuCHULMTe Aa pa3bepaT kako ja ja 3awTtutaT cBojata UT-nHdpacTpyktypa 1 ga BoBesat
MHOBAaLMW, arivkaLlumn 1 NogaToLm NpOTUB MHTEPHW U eKCTEPHM 3aKaHW.

3.5 OrpapayBatba U orpaHMuyBatba

HawaTa

ncnopaka Ha ycnyrute ce 6asupa Ha orpagyBatba U OrpaHuYyBakba:

e [lMrntanHuTe COBETOAABHM YCYTN Ce COCTOjaT CaMO OJ, COBETyBaka W yrnaTyBarba BO BpCKa
CaMo CO pacrnopeayBareTo U KOPUCTEHETO Ha TexHoorunTe Ha Microsoft kaj Bac.

e JlvueHUNTe 3a NPOM3BOANTE HE Ce BKIYYEHW BO KOHCYTAHTCKUTE YCAYTU U MOpa Aa ce Kynat
ojAAenHo.

e [lUrutanHute COBETOAABHMW YCIYTU HE BKAYUyBaAaT CTaBate BO GpyHKLMja HAa MPOU3BOAOT,
pellaBate Npobremu, NoAAPLIKA 3a NOMpaBakbe, NPerjes Ha U3BOPEH KOZ LUTO He € Ha
Microsoft nam KoHCynTaLmMm 3a TeXHUKATA UKW apXMTEKTYpaTa LUITO Ce HafBOP OA ycayrute
OnuLLaHW Norope.

e 3a ceKkoj U3BOPEH KOoJ WTO He e Ha Microsoft, HawmTe ycayrv ce orpaHvyeHn caMmo Ha
aHanM3a Ha BHapHWTE NOAATOLM, Kako npedp/yBakbe Ha NPOLLEC AW HaA30PHO Clejetbe Ha
Mpexa

e Bo ciyyauTe Kora nocetute Ha CaMOTO MeCTO Ha apxuTekTuTe Ha Microsoft nam Ha
NpPeTCcTaBHMLIM Ha TMMOT 3a UCropaka Ha ycayrmuTe ce 3aeMHO JOrOBOPEHM, @ He Ce NMPETXOAHO
naaTeHu, Ke BM Buaat HanaTeHy pasyMHU NaTHM TPOLLOLM M TPOLLIOLLM 3a NPecTo;.

e CoBeTogaBHuTe ycnyru Ha GitHub ru ncnopauysa GitHub, Inc., dunvjana Bo LenocHa
concTBeHOCT Ha Microsoft Corporation. be3 orneg Ha cé WTo e CNpOTMBHO BO BallaTa
PaboTHa Hapauka, /I3jaBaTa 3a 3awwTnTa Ha IMYHUTE nogatoun Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n logaTokoT 3a 3awTmTa Ha nogatouute Ha GitHub u
Be36esHOCHMOT NpWAOT KOW ce HaofaaT Ha https://aka.ms/github_dpa ke Baxkat 3a BaluaTa
HabaBka Ha CoBeTogaBHUTE ycayrn Ha GitHub.

3.6 Bawwm oarosopHoCTH

YcnexoT Ha aHraXXxmMaHuTe 3a KOHCYNTMpPare U NCMOJIHYBakbeTo Ha HalmMTe 0H6BPCKM 3aBMUCaT 04 BallaTta
BKJIyYEHOCT BO TOa BPEME, BKJyUyBajKU, HO HEe € OrpaHNYeHO Ha:
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e [locTanHOCTa Ha BaluuTe NPeTCTaBHULY, MHPOPMATUUKNOT NEPCOHaN U pecypcumTe,
BKJIy4yBajKu xapaBep, copTBep, Bpckata Ha VIHTEpHEeT 1 KaHLenapuckuoT NpocTop.

e BaweTo HaBpeMeHO A0CTaByBake Ha TOUHW U LLeNoCHM MHbOopMaL MK criopes baparsata Ha
TUMOT 3a Ucropaka Ha ycayru.
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MpucTtan fo HPopmMaLMuTe 3a BallaTa opraHusaLuja.
HaBpemeHo 1 edeKT1BHO 3aBpLUYBaHbe Ha OATOBOPHOCTUTE LUTO BU CE AOAEEHN.
HaBpemeHun oanykn n ogobpyBatba of CTpaHa Ha BalUMOT MeHaLIMEHT.

Mnakarbe Ha NaTHUTE U Apyrn Tpowoumn HanpaBeH o4 Balute Bpa6OTEHI/I A AOroBopeHn
n3segysavn.
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4 Ycnyrn 3a noaapLuka

Ycnyrute 3a yHuomumpaHa noaapwka Ha Microsoft (ycnyrv 3a noaapluka) npetctaByBaaT ceondareH
KOMMJIET Ha yCyrv 3a NoAApLUIKa Ha npeTnpujatujaTa WTO NomMara ja ce 3abp3a BalLeTo naTyBarbe KOH
obnaKkoT, fa ce onTMMuM3npaat Bawmte VT peLueHwnja 1 fa ce KOPUCTU TEXHOOrWjaTa 3a Aa ce
peanv3npaat HOBM AENOBHU MOXHOCTU 3a Koja 6uno daza of XnBOTHMOT Lmkayc Ha UT. Ycayrute 3a
noaapLuka BKaydyBaar:

e [lpoakTMBHUTE yCayrn nomaraat ja ce nogobpu 3apasjeto Ha BawaTa T-uHdpactpykTypa u
onepaumuTe.

e YnpaByBatbe CO MCMOpaKa Ha yCIyri 3a Ja Ce ONeCHM NiaHUpPareTo 1 UMMIEMeHTalvjaTa

o [lpropuTETHM yCAyri 3a pellaBakbe npobaemmn 24/7 3a pa ce fase 6p3 oaroBop co Len ja ce
HaManu BpeMeTo BO 3acToj

4.1 Kako aa kynure

YcnyruTe 3a noagpluka ce goctanHun kako OCHOBeH nakeT, HasHayeH kako OcHOBHa, HanpeaHa u
MoaapLluka 3a n3Beaba Uav Kako JOMOJHUTENHN YCAYTU UK NOJOBPEHM yCayr U pelleHrja 4oCTarnHuW 3a
KynyBarse crnopeg NocTOjHNOT AOrOBOP 3a OCHOBEH NakeT HaBejeH BO PabOTHMOT Hanor Ha
npeTnpujatijaTta, Kako LITO e OMuLIaHO NOoAOJY.

CraBKa Onuc

OcHoBeH naket KomburHaumja Ha NpoakTUBHW, PeakTUBHU U YCIYTn 3a
ynpaByBah€e Ha UCnopakara, WTO rv NojAp>KyBaat
Microsoft npoussoaute n/vav OHNajH ycayrute
KOWLUTO Ce KopWcTaT BO BallaTta opraHu3auuja.
[JoctanHun kako naketu 3a noagpuka LieHtpanen (,C"),
HanpegeH (,A") n N3Bepba (,P"), kako wro ce
npeTcTaBeHn BO OBOj Aen.

Bo OCHOBHMOT NaKkeT ce BKJAYYEeHW yCayrmTe LWTo ce
npeTcTaBeHu co ,v'" HWU3 OBOj Aef.

Bo 3aBucHOCT 04 OCHOBHMOT MakeT, MOXebu UCTO Taka
nMaTe NpaBo Ha cneunduryHuTe BrpageHn npoakTneHM
ycnyru, Kou Ke 6uaat HaBeAeHu BO BawmoT PaboTeH
Hanor. Ke paboTuMe co Bac 3a Aa rv UaeHTUGUKyBame
OBWe yCayru npes noYyeTokoT Ha AOroBOPOT, UK Kako
[e/ OZ, NNaHMPakETO Ha MCropakaTa Ha BaluTe
yeayru.

JononHutenHun ycayrm [JononHuTeNHUTE yCAyrv 3a NoAApLUIKa ce AOCTanHu Aa
rv Aogagete Bo BalwmoT OCHOBeH nakeT 3a
BpemMeTpaereTo Ha BawnoT PaboTteH Hanor u ce
NpeTcTaBeHn co ,+" HW3 OBOj Ae.
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MosobpeHn yciyru n pelueHuja Ycnyrute 3a NnoAgpLuka Kov NokKpmeaat cneumdunyeH
Microsoft npoussoa nam NT-cuctem Ha KAUEHT, ce
[OCTanHM 3a AojaBarbe BO BawmoT OCHOBEH nakeT 3a
NoAApPLLKa, 32 BPEMETPaereTO Ha BawmoT PaboTeH
HaNor M UCTO TaKa ce NpeTCcTaBeHw Co ,+" BO OBOj Aen.

K}'Iy‘-li e O3Ha4yBa CTaBKKM LUTO MOXXe Aa r'v BngnTe HaBegeHn BO BallnoOT pa60TeH Hanor.

4.2 Onwuc Ha ycayrute

CraBKuMTE KOM Cce KOMBUHUPaHW 3a bopMuMpatbe Ha BalLMOT MaKeT 3a YC1yrv 3a NoAApLUKa, Ce OMMLaHu BO
0BOj gen. VcTo Taka ce HaBeAeHWN M yCIyrmTe Kov MoXaT Aa buaat gogaseHn Bo BawmoT OCHOBEH MakeT,
Wnn fa buaat AojajeHn BO TEKOT Ha BPEMETPAEHETO Ha JOroBOPOT.

4.2.1 TMMpoakTUBHM ycayrun

MNpoakT1BHWTE YCAyr Nomaraat ga ce cnpedaTt npobiemuTte BO OKO/IMHATa Ha BalwmoT Microsoft un ke
6uaaT 3aKkaXkaHu 3a a NOMOrHaT BO OCUTYpyBaHETO Ha JOCTarnHoCTa Ha pecypcuTe 1 ucnopakara, BO
TEKOT Ha BPeMeTPaeHEeTO Ha BaxeuknoT PaboTeH Hanor. CiefHMBE NPOaKTUBHM YCAYMW Ce JOCTanHU Kako
WITO ce naeHTUbNKYBaHU MOAOAY WAV CMIOPEA AeTanuTe of paboTHMOT Haor.

chyru 3a nNJlaHvpamwe

BI/IAOBI/I Ha yCnyru 3a naaHmpame

Jokas 3a koHuenT + +

+ - flonosnHumenHa ycnyea koja Moxe 0a ce Kynu.

@ Doka3 3a KOHUenT: AHraxmaH LUTO Ke Aaje 40Ka3mn CO KOWLUTO KOPUCHWUKOT K& MOXe Aa ja
NPOLEHN N3BOAIMBOCTA Ha NPEANOXEHOTO TEXHUYKO pelleHune. [lokazoT Moxe Aa buae Bo
dopma Ha paboTHN NPOTOTUMNK, AOKYMEHTU N AN3ajHN, HO OBMYHO He ce ncnopayyBa Kako
NpPOV3BOJ NOATOTBEH 3a KOPUCTEHE.

YCner 3a Um nnemeHTau,uja

BI/IAOBI/I Ha yCcnyru 3a I/IMI'I.I'IeMeHTaLI,I/Ija

Ycnyru 3a opraHusaLmcka couuvjanausaymja + +

+ - flonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ Ycnyru 3a opraHusaumcka coumjanmsaumja: JmpekTHo aHraxuvpare co Microsoft pecypc, 3a
Ja ce obe3bean pacnopesyBarse, MUrpaumja, Haarpagba nam NnoMoLl BO pa3Boj Ha PyHKLMjaTa.
OBa MOXe fAa BKk/y4YyBa MOMOLL MpU NaaHMpame 1 NOTBPAYBakbe Ha A0Ka3 3a KOHLENT uan obem
Ha NPOM3BOACTBO KOPUCTEjKN Npom3Boan Ha Microsoft.
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Ycnyru 3a ogpixyBatbe

BraoBwm Ha ycayru 3a ogpxkyBarbe

MNpouexka no 6apame v v v
Mporpama 3a npoueHKa + +
OdnajH npoueHka + +
MpoakTuBHO Hab/byayBake + +
Mporpamu 3a npoakTneHu onepauumn (POP) + +
Mporpama 3a npoLeHKa Ha pU3NKOT U 3apaBjeTo kako ycayra (RAP + +
KaKo ycnyra)

v’ - BkayueHo kako des 0d sawuom OcHoseH nakem.
+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ MpoueHka no 6apame: Mpuctan 40 caMONOCNyXyBatbe, OHajH aBTOMaTU3npaHa naathopma
3a NpOLLeHKa, KOja KOPWCTM aHaamn3a Ha AHEeBHULM, 3apaAn aHannsa v NpoLeHka Ha
UMnaemMeHTalmjaTa Ha BawaTta Microsoft TexHonorunja. MNpoueHknTe No 6apake nokpueaat
orpaHunyeHun TexHosnormn. KopwucrereTo Ha oBaa ycayra 3a npoueHka 6apa aktmBHa Azure ycayra
CO COO/BETHW OrpaHMyyBarba Ha NojaToLuTe, 3a Ja Ce OBO3MOXM KOPUCTEHETO Ha ycayraTa 3a
npoueHka no 6aparbe. Microsoft Moxe sa 06e36eaM egHOKpaTHa ycayra 3a 4a OBO3MOXM
nocTaByBare Ha ycayrata. Bo Bpcka co lMNpoueHkaTta no baparbe 1 3a JONONHUTENHA HaZ0KHaAa,
aoctanHu ce Microsoft pecypc Ha camoTo MecTo (f0 ABa AeHa) uan oganedveH Microsoft pecypc
(80 efileH AieH) 3a MOMOLL NPW aHaAM3NpPareTo Ha NoAATOLMTE N MPUOPETM3MPaHbE Ha
npenopakuTe 3a caHaumja, Mo BalLMOT AOroBOp 3a ycayru. MNpoueHKMTe Ha CaMoTO MeCTo
MOXebu Hema fa buaaT fgocTtanHm Bo cute reorpadckn obaactu.

¢ Mporpama 3a npoueHa: NpoLeHa Ha AW3ajHOT, TEXHWYKaTa MMMJIeMeHTalmja, onepaumute
WA ynpaByBake CO NMPOMEHMUTE Ha BalLnTe TexHonornm o4 Microsoft, cnopeg npenopayanuTe
npakTukn Ha Microsoft. Ha kpajoT og npoueHaTta, pecypcoT Ha Microsoft ke copaboTysa
JAVPEKTHO CO Bac 3a caHalMja Ha MOXHUTe Npobiemu 1 obe3besyBarbe N3BELUTA) LUTO Ke ja
COAP>KM TEXHMYKATa OLLeHa Ha BallaTa CpefuHa, KOjLITO MoXe a ondaTtu 1 naaH 3a caHauuja.

¢ OdpnajH npoueHa: ABToMaTcka NpoLieHa Ha BallaTa MMIJIEMeHTalMja Ha TeXHoIorujaTa Ha
Microsoft co nogaTtoun cobpaHu o4 AaneurHa Uam o4 pecypcoT Ha Microsoft Ha BawwaTa
nokauwja. Microsoft rv aHanmsa cobpaHuTe NogaToLM KOPUCTEJKMN anaTku BO AeN0BHUTE
NpoOCTOpUK U Ke BY Aafle U3BELLTaj O HalluMTe HaoAM U npernopakun 3a caHauuja.

¢ MpoaKTMBHO HaArneayBame: VCNopaka Ha afaTky 3a HaArelyBatbe Ha TEXHUUKKTE
ornepauuu 1 Npernopaky 3a HarojyBake Ha NpoLLecuTe 3a yrnpaByBare CO UHLMAEHTU Ha
cepBepoT. OBaa yc/iyra B/ noMara BO Kpenmpaketo MaTpuLmM Ha UHLUUAEHTUTE, BO
CNpOBeAyBareTO Mperiesmn Ha r1aBHUTe MHUUAEHTU U CO3aBakbeTo AMU3ajH 32 OA4P>XK/IVB
WNHXXEHEPCKM TUM.
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¢ Mporpamu 3a npoakTuBHU onepauum (POP): mnpernen cnpoBeieH CO BAIKOT MEPCOHAT HA
BaUIeTO MAaHVpake, AM3ajHOT, UMMNAEMeHTaLMjaTa UK onepaTMBHUTE NPOLLECK CNopes
npenopayaHute npakTnky Ha Microsoft. OBoj npernes e HanpaBeH WAW Ha AWLLE MECTO WM Nak
04, AaneunHa og CTpaHa Ha pecypcute Ha Microsoft.

¢ Mporpama 3a npoueHa Ha puU3uKK U 3apaBje Kako ycayra (RAP kako ycayra): aBTomaTtcka
npoueHa Ha BallaTa MMMJeMeHTalmja Ha TexHoormjata Ha Microsoft, co ganeumHckn cobpaHu
nogatoun. CobpaHnTe nogaToLm ce aHann3npaat og ctTpaHa Ha Microsoft, 3a ga ce co3gase
M3BeLUTaj CO HaoAM, KOJLUTO COAP>XKM Npenopaku 3a caHauwuja. OBaa ycayra e focTanHa 3a
ncrnopaka Ha anLe MecTo UV Ha AaneymnHa.

Ycnyru 3a ontumusaumja

BraoBwm Ha ycayrv 3a ontummsalnja

Ycnyru 3a ycBojyBame +
Ycnyru ¢pokycupaHm Ha pa3Boj + +
YnpaByBawe co UT-ycnyrure + +
be36begHoCHU ycayru + +

+ - flononHumenta ycnyea koja moxe da ce kynu.

¢ Ycnyru 3a ycBojyBame: YCyrute 3a NoAjpLuka Ha NpucBojyBareTo obe3besyBaat naket
yC/yru LWITO BX NOMara Aa ja yTBpAnTe CnocobHOCTa Ha opraHusaLumjaTa 3a moandukaumja,
cnefere 1 ONTUMMU3MpPakbe Ha MPOMEHMUTE NOBP3aHWU CO KyneHaTa TexHonoruja og Microsoft. Toa
ja Bk/ydyBa 1 nogjpLukaTta BO pa3BojoOT U U3BPLUYBaHETO Ha BallaTa CTpaTeruja Ha yCBOjyBatbe,
OKOJly YoBeuKaTa CTpaHa Ha npomeHuTe. KoprcHMLMTe MaaT npuctan Ao pecypcute co
eKcrnepTm3aTa, 3HaeHEeTO W NMOBP3aHUTE NpenopayaHm NpakTukn Ha Microsoft 3a nogapLuka Ha
HVYBHaTa Nporpama 3a npucBOjyBatbe.

© Ycnyru poKycupaHu Ha pasBoj: yCIyru LWITO Ce 4OCTanHW A4a My MOMOTMHaT Ha BalwmoT
nepcoHasn Aa co3zaBa, pacnopeaysa 1 AaBa NoAApLUKa 3a anivKauuy HarnpaBeHn co
TexHosorunTe Ha Microsoft.

¢ YBUA, BO ycnyrute 3a nporpamepu: [0AWLLHa NPOLIEHKA Ha BaLLUTE MPaKTUKK 3@ Pa3Boj
Ha an/vKaLmu, 3a 4a MM Ce NMOMOTHe Ha KJWeHTWTe CO npernopayaHa npakTMyHa Hacoka 3a
pa3Boj Ha anJvKauunTe n pelleHunjata Ha Microsoft nnatopmuTe.

¢ Momow 2a noaapwka npu paseoj: Obe3besyBa NOMOLLI BO CO3JaBakeTO M Pa3BOjoT Ha
anivkauuute Kou rn nHterpupaat Microsoft TexHonorunte Ha Microsoft nnatdopmara,
0C0b6eHO BO pa3BoOjHUTE anaTky 1 TexHoorMK Ha Microsoft n ce npogaBaat Kako KOMUYECTBO
Ha 4YacoBW HaBeAeHW BO BalmnoT PaboTeH Hanor.

¢ YnpaByBawe co UT-ycnyrurte: [akeT ycnyru AMsajHMpaHn 4a BM MOMOTHAT Mpuy eBoJyLmjaTa
Ha BaluaTa HacnegeHa VT-okoanHa co MOMOLL Ha COBPEMEHMTE NpUCTanu 3a ynpaByBahe CO
yCNyrmTe KOMLWTO OBO3MOXYBaaT MHOBaLWja, GekCcMOUMAHOCT, KBaauTeT U NogobpyBara BO
onepatmBHUTe Tpowwoun. CoBpeMeHuTe ycayru 3a ynpasyBatbe co UT-ycnyrnte moxe ga ce
[0CTaBaT Kako COBETOAABHM CECUMN MAN PabOTUNHNLM NPeKy JaneynmHCcKa BPCKa UK Ha CamMoTo
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MecCTO 3a fja Ce OCUrypu JeKka NpoLecuTe Ha Clederbe, yNpaByBakeTo CO MHUMAEHTU UK
KaHL,enapuckmTe ycayrn ce onTMMM3MpaHu 3a Aa ynpasyBaaT Cco AVHaMuKaTa Ha ycayrute Bo
obnak Kora ce npemecTyBa Hekoja anavKaumja uav yciyra Bo obnak. YnpasyBareTo co UT-
ycayrute Moxe ga buge efemMeHT Ha NpuaarofeHa nporpama 3a ycayru 3a noa4ApLuKa, AoCTanHm
3a OMNOJIHUTENEH HaZOMEeCT 1 MoXKaT Aa ce AedunHMpaaT Kako J0Ka3 U ynaTCcTBO HaBeAEeHWN BO
BalUMOT PaboTteH Hasor.

¢ Be3bepHocHu ycnyru: MNopTtdoamoTo co besbegHocHM peweHnja Ha Microsoft Bkayuysa
yeTnpu obnactn 3a bokycmpamre: 6e306esHOCT U NAEHTUTET Ha 061aKOT, MOBUAHOCT, Nof06peHa
3alWTnTa Ha nHdopmaumn n 6esbegHa MHOpacTpykTypa. bezbesHOCHWTE ycayrv UM nomaraart Ha
KOpuCHULMTe Aa pa3bepaT kako Aa ja 3awTutaT cBojata UT-nHdpactpyktypa 1 ga BoBesat
MHOBALMK, anankKauum 1 NoAaToLm npoTUB MHTEPHU 1N eKCTEPHM 3akaHW. be3besHocHUTe ycayrm
Mo>aT Aa buzaTt eneMeHT Ha npuiarofeHa nporpama Ha ycayru 3a noAapLuka, AoCTanHu 3a
JOMNONHUTENEH HAZOMECT U MOXKaT Ja ce AebuHnpaaTt Kako A0Ka3 M ynaTCTBO HaBeAeHW BO
BawwmoT PaboTeH Hanor.

O6pa3oBHU ycnyru

BraoBu Ha 06pa3oBHU yciyru

O6pazoBHU ycnyru no 6apare v v v
Be6-cecun v v v
MpepaBama + +
Pa6oTnaHuumn + +

v’ - BraydeHo kako des 0d eawiuom OcHogeH naxkem.
+ - JlonosnHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ O6pa3oBaHue Ha 6apame: [pucTan 4o KoneKLmjaTa Ha OHAajH MaTepujanu 3a obyka 1 OHNajH
nabapaTtopuu, o avrutanHata niathpopma Ha GubanoTteka 3a paboTUIHMLWY, pPa3BUEHa Of,
Microsoft.

¢ Be6-cecum: MNpurctan o 06pa3oBHNTE CECUU BO XMBO, OpraHusmpaHu og Microsoft, goctanHu
3a LWMPOK 1360p Ha NogapLuka W npalwara og obnacta Ha Microsoft TexHonoruja, kon
JaNeuYnHCKM OHMIajH Ce ncrnopadysaar.

¢ MpepaBamwa: KpaTku, NHTEPAKTMBHUN YCAYrW, OBMUHO eJHOAHEBHW CECUM, LITO NOKPKBaaT TEMU
3a NPOU3BOAOT M NogapLukaTta Bo GopmaT Ha NpefaBake 1 AeMOHCTPaLmja, a LUTO MM OAP>KyBa
pecypc Ha Microsoft, IMUHO WK OHAAjH.

© Pabotunnunum: Cecunmn 3a TexHMUKa obyKa Co HanpesHoO HMBO, AOCTaMHW 3a rosem n3bop Ha
TeMW 3a NOAAPLLKA 1 TexHoornja Ha Microsoft, WwTo rn ogpxyea pecypc Ha Microsoft, AaMuHo mam
OHJ/IajH. PaboTunHnuMTEe MOXe Aa ce KyrmaT Mo YYeCHUK UAM Kako HaMeHCKa MCropaka 3a BaluaTa
opraHu3aLuja, Kako LITO e Ha3Ha4YeHo BO BalLMOT paboTeH Hanor. PaboTunHuuute He MOXe Ja ce
CHMMaaT 6e3 uspeyHa nuiiaHa goseona og Microsoft.
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JlononHUTEeNHN NPOAKTUBHM YCAYyIU

TrnoBwn Ha AOMOJIHUTENHWN NPOAKTUBHU YCNYyTU

MpunaroaeHn npoakTUBHU ycayru (yCiyru Ha oapiKyBakbe, + +
onTtumMusaumja u obpasoBaHme)

CoBeTHUK 3a TeXHOJIorvja 3a noAApLUKa v

+ - JlonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ Mpunarogenu npoakTuBHM ycnyru: Obem Ha aHraxmax co pecypcute Ha Microsoft, 3a ga ce
ncropayaar yCiyrm BO Hacoka KOH KAMEHTOT, IMYHO UMW OHJajH, KOM He ce MOoUHaKy onuilaHu BO
0BOj lO0KyMeHT. OBMe aHraXKMaHW rv BKay4yBaaT v BUZOBUTE YCAYTU 3a OAP>KYBatbe,
onTuMm3zaumja n obpasoBaHue.

@ CoBeTHMK 3a TexHonoruja 3a nogapuka (STA): MpucnocobeHa yciyra Koja o6e3beaysa
TEXHOJIOLLKA NPOLLEHKa CO KOja Ce NOAAP>XKYBaaT AeNOBHUTE LLeIN Ha KAMEHTOT BKJyYyBajKu, HO
He orpaHn4YyBajKM Ce Ha opraHu3aLlnja Ha 06eMoT Ha paboTa, YCBOjyBarbe WM MOAAPXKANBOCT,
obesbeseHa oz pecypc Ha Microsoft. OBaa ycayra Moxke fa BKaydyBa naaH U TEXHUUKU HacoKM
CO3Za/lEHN CNOPe/ CPesMHaTa Ha KINEHTOT U eNOBHUTE Liesn.

Apyrn NpoakTMBHU

MpoakTuBHM KpeanTn + +

¢ MpoakTMBHU KpeauTU: BpeaHOCTa Ha 3aMEHIMBM YCYTM NPETCTaBEHN BO KPEAUTH, BO
BalMOT PaboTeH Hanor. MpoakTMBHUTE KPeAUTM Torall MOXarT Ja ce 3aMeHart, Uau a ce
NpUMeHar Kaj eaHa uam noseke gebuHUPaHN JONOTHUTENHN YCAYTI, KaKo LWITO € OMWLLaHO BO
0BOj JOKYMEHT 1 MO TEKOBHUTE CTankun obe3beseHn o cTpaHa Ha BalUMOT NPEeTCTaBHMK 3a
Microsoft ycnyru. OTkako Ke ja n3bepete goctanHarta AOMNOJHUTEIHA YCIyra, Ke BU ja oa3emMeMe
BPeHOCTa 3a Taa yC/yra O BalLeTO KPeAWTHO Cando, 3a0KPY>KyBajKu ja Ha HajbanckaTa egquHmLa.

4.2.2 Ycnyrn Ha noBUK

YcayruTe Ha MOBWK NomaraaTt BO pellaBakeTo Ha npobiemuTe Bo Bawwata Microsoft cpeguHa v
BOOHMYAEHO Ce KOHCYMMpaaT Ha NoBuK. CleAHuWTe YCayr Ha MOBKK Ce BKJIyUEeHW Kako noTpebHu 3a
TEKOBHWTE noaap>kaHn Microsoft Mpon3BoAM 1 OHAAjH YCYTW, OCBEH aKo He e MOWHaky HaBeAeHO BO
BalwmoT PaboTteH Hanor.

BrAaoBW Ha peakTMBHU yCyru

CoBeToAaBHa noaAplLuKa v v v
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BrAoOBW Ha peakTMBHU yCyru

Mopapluka 3a paspeluyBatkbe Nnpobaemu v v v
YnpaByBake cO peakTUBHa noaapiuka v v v
v v

I1p0|.uupe|-|a noagapLlika 3a UTHU NnonpaBku

Mopaplika Ha caMmoOTO MecTo

AHanusza Ha rnaBHarta npuynHa

[opaTtok 3a ynpaByBatbe CO peakTMBHa NoaApLuKa

+| +| +| +
+| +| +| +

Ycnyru 3a nogapluka Ha caj6ep 6e36egHocT

v - Bknydero kako den 0d OcHogHUOM nakem.
+ - lonosHumenHa ycnyea koja Moxe 0a ce Kynu.

¢ CoBeToAaBHa noaapluka: TesedoHcka NogapLuka Ha KpaTok poK (OrpaHMYeHa Ha LecT Yaca
WM NOMasKy) U HenaaHupaHu npawama 3a NT-npodecmonanym. CoBetogaBHata NoaapLuKa
MOXKe Jia BKydyBa COBETH, yNaTCTBa U NPEHOC Ha 3Haeke, HaMeHeTU Ja B MOMOrHaT BO
pacriopesyBareTO 1 NpuMeHaTa Ha Microsoft TexHonornnTe, Ha HauMHW KOW ' n3berHysaat
BoObMYaeHMTe NpobaeMn BO NOAAPLLKATa M KOW MOXaT Ja ja HaMasnaT BepojaTHOCTa 3a MPeknHU
BO CUCTEMOT. ApxXMTeKTypaTa, pa3BOjoT Ha peLleHmjaTa 1 CLueHapujaTa Ha NpuaarojyBame ce
HaZBOp 0g onceroTt Ha oBne COBeTOAABHMU YCAYT.

¢ Moaapluka 3a paspeluyBatbe npobaemu: OBaa NoMoLL 3a NpobaeMu co cneLnuduuHm
CYMMTOMM KOV Ce jaByBaaT npu KOpUCTeneTo Ha Microsoft nporseogu BkayuyBa pellaBatbe Ha
crneymduueH npobiem, nopaka 3a rpewka nam GyHKLMOHAIHOCT, LWUTO He paboTu Kako WTO e
HameHeTo 3a Microsoft npoussoaun. HUMAEHTUTE MOXKAT Aa ce UHMLMPaAT Npeky TenedoH uin
npeKy MHTEPHET. Yciyrute 3a nNogApLuka 3a yolyrute U Npou3BoAUTE, KOU HE Ce MOKPUEHU CO
BaXKEUKMOT MOPTAOT 3@ NOAAPLUKA HA OHAAjH YCIYyruUTe, Ce yNpaByBaaT Of OHMajH NOPTanoT Ha
Ycnyrute Ha Microsoft.

JedbunHnunnTe 3a cepno3HOCTa 1 NPBUYHMTE NpOoLLeHeTV oaroBopu Ha Microsoft ce getanHo
OnuLaHn BO JoNyHeBeAeHWTe Tabenn 3a 04roBOp Ha UHLMAEHTH.

Ha Bawwe 6apare Moxeme fga copaboTyBame co 4obaByBaun Ha TEXHOOTMja O TPETK CTPaHW, 3a
[la MOMOTHEME BO PELLABaHETO Ha CIOXEHWUTE MPobHAEMU OKOJy MHTEPOMNEPATUBHOCTA Ha NoOBeKe
NPOV3BOAMTENN Ha NPOV3BOAM, MefyTOa, TpeTaTa CTPaHa ja CHOCK OArOBOPHOCTa 3a NOAAPLLKA Ha
CBOjOT NPOU3BOA,

Cepuno3HOCTa Ha MHLMAEHTOT ro ONpejenyBa HUBOTO Ha peakuwuja Ha Microsoft, nouetHoTo
MpOLIeHETO BPeMe Ha pearvparbe 1 Baluute 06Bpcky. Bo koHcynTaumja co Hac, Bue cTe
OArOBOPHMU 3a KOHLMNUpare Ha BU3HMC BAMjaHMETO Ha BallaTa opraHmsauuja n Microsoft ke ro
Ha3Hauu COOABETHOTO HMBO Ha Cepuno3HocT. MoxeTe ga nobapaTte NMPOMeHa Ha CTeMeHOT Ha
CEepMO3HOCT 3a BPeMe Tpaeke Ha MHLMAEHTOT, JOKOKY Toa ro 6apa Ae/sI0BHOTO B/vjaHue.
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OAroBOp Ha UHLMAEHTOT Kaj r1aBHaTa NoAApPLUKa

lnaBHa Cepuro3HOCT U Peakuwja og Hawwa Peakuwja og Bawa
noaapLuka cuTyaumja CTpaHa CTpaHa
CraHpappgHo YMepeHa 3aryba Oarosop Ha e TOYHM KOHTaKTHMU
AeJIOBHO Wnn gerpagauuja NPBUOT NOBUK BO MHPOopMaL MK 3a
B/IMjaHue Ha ycnyrvTe, HO TEKOT Ha OCYM 4aca COMCTBEHWKOT Ha
paboTata Moxe WAN NOMasnkKy, BO cnyyajoTt
a3yMHO fa TEKOT Ha .
pasy A 6 1 | ® Peakuwja BO pok og
NPOAOIXM BO aboTHWTe YacoBu
POA P 24 vaca
orpaHnyeHu T camo Bo
ycnoBm PYA e Ako ce nobapa 24x7
Texor ha Hamop, Ke MopaTe ja
MoTpebHo e paboTHoTO Bpeme' '
O/IBOVITE COOZBETHY
BHVMaHVe BO POK
Mo 6aparbe, Hamop CpeAcTBa 3a
0/ OCyM Yaca 5
Ha 24x7 ocHoBa OAp>KyBatbe Ha 24x7
Hanop?
Kputnuto Fyberbe Ha MpB oarosop Ha e [lopgenysatbe
B/IMjaHue Bp3 rNaBHWOT JeN0BEH MOBUKOT MO eseH COOZBETHUN pecypcu
pa6otata npotiec un yac Uan NoKpaTko 3a fla ce OApPXM
paboTtaTa He MOXe KOHTUHYMPAHNOT
KoHTuHympaH 24/72
a3yMHO Ja T
pasy A Hanop Ha 24x7 PYA
NPOAOXKM
oA ocHoBa?
MNMoTpebHo e
BHMMaHWe BO POK
O/ efieH vac

T PabomHomo epeme goobudaeHo ce depurupa kako 0d 09:00 do 17:30 no nokanHo cmaHdapdHo epeme, co
UCKJTYHOK Ha NpasHuyu u sukeHoU. PabomHomo speme mMoxe mMasky 0a ce pa3nukysd 8o eawiama OpxKaea.

2 Moxebu Ke mpeba 0a Hamanume 00 24x7 ako He cme 8o cocmojba da eu 0be3bedume coodsemHume pepypcu
usu 002080pu, 3a 0a HU 0803MOXUMe 0d 2u 00pXKUMe coo08emHUMe Hanopu 3d pewasarse Ha npobiemom.

OAroBOp Ha UHLMAEHT Kaj HaNpeAHa NoaapLluKa

HanpeaHa
noAApLUKa

Cepuro3HOCT 1 Peakuwuja og Hawa

CTpaHa

Peakuwuja og Bawwa
CTpaHa

cuTyaumja

CraHpaapgHo e YMmepeHa 3aryba e [IpB oarosop Ha e TOYHM KOHTaKTHU
AeJIOBHO nnn gerpagaumja MOBMK BO POK Of, nHPopmaumm 3a
B/MjaHue Ha ycayruTe, HO yeTUpK vaca nan COMCTBEHWKOT Ha

paboTata Moxe nomaJky, BO TEKOT cnyyajot

pa3ymMHo Aa Ha paboTHUTE .

] e Peakuwja BO poK 0of
NPOAOIXKMN BO Yyacosmu 24 uaca
orpaHunyeHmn « T CaMOo BO
yCN0BM Pya e Ako ce nobapa 24x7

TEKOT Ha

paboTHoTO Bpeme' Hanop, ke mopare Aa

OABOUTE COOZABETHM
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HanpeaHa
noAApLUKa

Cepuro3HOCT 1 Peakuwuja og Hawa

CTpaHa

Peakuwuja og Bawwa
CTpaHa

cuTyaumja

MoTpebHo e
BHVMMaHWe BO POK
O YeTrpu vaca

e [lo bapare, Hanop

Ha 24x7 ocHOBa?>

cpeAcTBa 3a
o4 p>XyBarbe Ha 24x7
Hanop?

Kputnuto
B/njaHue Bp3
pa6orara

l'y6ere Ha
rNaBHUOT Ae/I0BeH
npouec u
paboTaTa He
MO>e pa3yMHO za
MPOAOIKM

MoTpebHo e
BHVMMaHWe BO POK
OZ efieH yac

e [IpB oaroBop Ha

NMOBUKOT NO eaeH
Yac Nan NOKpaTko

e YnpaByBau co

KpUTMYHaTa
cnTyaumja
Ha3HaueH no 1 yac

e KOHTUMHyMpaH

Hamnop Ha 24x7
ocHoBa?

JopenyBare
COOABETHUN pecypcu
3a Jla Ce OAp>Ku
KOHTMHYMPaHWOT
TPy 24/72

Mpwucran n oarosop
O/} OBNaCTEHOTO
e 3a KOHTPOAaA Ha
npomMeHaTa BO poK
04, YeTpu paboTHM
yaca

T PabomHomo epeme goobuyaeHo ce degpurHupa kako 00 09:00 do 17:30 4acom no s0KanHO cmaHAapdHo epeme,
€O UCK/IYHOK Ha NpasHUyu u sukeHou. PabomHomo epeme mMoxe Masky 0a ce pas/ukysa 8o sauiama opxasa.

2 Moxebu Ke mpeba da Hamanume 00 24x7 ako He cme 8o cocmojba da eu obe3bedume coodsemHume pepypcu

usu 002080pu, 3a 0a HU 0803MOXUMe 0a 2U 00pXKUMe coo08emHUMe Hanopu 3a pewasarse Ha npobaemom.

OaroBop Ha UHLMAEHT Kaj noaApluKaTa Ha u3Beabara

Mopaplika Ha

n3Beabata

Cepno3HOCT 1
cuTyaumja

Peakuwja og Hawa
CTpaHa

Peakuwja og Bala
CTpaHa

CraHaappgHo e YMmepeHa 3aryba e [lpB oaroBop Ha AKo ce nobapa 24x7
AeJIOBHO Wnn gerpagauuja MOBMK BO POK OZ Hanop, Ke moparte ga
B/IMjaHue Ha ycnyruTe, HO yeTnpu Yaca um O/ABOVTE COOABETHM

paboTtaTta Moxe nomaJsky, BO TeKoT cpeacTBa 3a

pa3ymMHoO Aa Ha paboTHUTE OAp>KyBatbe Ha 24x7

MPOAO/IXM BO yacosu' Hanop?

orpaHnyeHu e Tpya camo 8o

ycnosn TEKOT Ha

e [loTpebHo e paboTtHoTO Bpeme'

BHYMaHWe BO poK | | o Gapatse, Hanop

OA HeTVvipu Haca Ha 24x7 ocHoBa?
Kputnuto o [ybere Ha e [lpB oaroeop Ha CoopeTHa
B/IMjaHue Bp3 rNaBHUOT AEN0BEH MOBUK BO POK 0OZ, KOMYHWMKaLMja co
pa6orara npouec v 30 MUHYTU nan HaLl1Te BUCOKMU

paboTtata He
MOXe pa3yMHO Aa
NMPOAOIKM

noKpaTko

e YnpasyBauy co
KpUTMYHa

PaKoOBOAHW nLA, Ha
Hale bapake
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Moagpluka Ha CepuosHocT n Peakuuja o Hawwa Peakuuja og Bawa
n3sepbata cuTyaumja CTpaHa CTpaHa
e [loTpebHo e cuTyaumja ce e [logenyBame
BHVMaHVe BO POK JoAenyBa BO poK COOZBETHWN pecypcu
o4 30 MUHYTK 04 30 MUHYTK 1an 3a Ja ce o4pxu
NoKpaTko KOHTUHYMpPaHNOT
2
e Pecypcu Ha BawaTa TPYA 2477
CTpaHuua, no 24 e bp3 npucranun
4aca, Co 4OroBop OAroBop

CO KIMeHTnTE

e KOHTMHYyMpaH
Hanop Ha 24x7
ocHoBa?

e [lpucran go
NCKYCHUTE
cnewumjannct Ha
Microsoft n 6p3a
eckanaunja Bo
pamkuTe Ha
Microsoft go
npomssoaHMTE
TUMOBW3

e ll3BecTyBame 0
HaluMTe BUCOKM
PaKkoBOAHW NNLA,
no notpeba

T Pa6omHomo epeme goobudaeHo ce degpurHupa kako 00 09:00 do 17:30 yacom no sI0KanHoO cmaHAapdHo epeme,
€O UCK/IyHOK Ha NpasHUyu u sukeHou. PabomHomo epeme mMoxe Masky 0a ce pas/ukysa 8o eauiama opxasa.

2 Moxebu Ke mpeba da Hamanume 00 24x7 ako He cme 8o cocmojba da eu obe3bedume coodeemHume pepypcu

usu 002080pu, 3a 0a HU 0803MOXXUMe 0a 2u 00pXKUMe cood8emHUMe Hanopu 3a pewasaree Ha npobemom

3 He e docmanHo Ha cume siokayuu 3a noddpuika uau 3a cume Microsoft mexHosozuu.

YnpaByBatbe CO peakT1BHa NOAApPLLKA: YNpaByBatEeTO CO peakTMBHa noaapliuka obesbesyBa Haa30p Haj
WHUMAEHTUTE 3a NOAAPLLKA 3a Aa U3BPLUM HAaBPEMEHO peLlaBarbe M BUCOK KBa/JIMTET Ha MCMopaka Ha
noaApLLKa. YnpaByBaHeTO CO MCMOpaka Ha yCayru Ke ce MCKOPUCTU 3a ynpaByBakbe CO PeakTBHa
noaapluka Ha cute Hapama 3a noaapluka. MNogony ce gafeHn ycayrmTe 3a COoABETHaTa NoAApLLKa Ha
OCHOBHWOT Naker:

FnaBHa noaapuuka: 3a CTaHAAPAHO U KPUTUUHO AEe/I0BHO BMjaHWE Ha CEPUO3HUTE MHLMAEHTY,
ycnyraTa e focTanHa Ha 6aparbe Ha KynyBayoT, 3a BpeMe Ha paboTHMTe YacoBU BO 3aeAHWNUKNUTE
pecypcu 3a npyxarse ycayrn. OBre pecypcn UCTO Taka MoXaT Ja obesbeat axypupare Ha
eckanaymjata, kora Ke ce nobapaar.
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HanpeaHa noaapiuka n Moaapluka Ha nsBep6a: Cnopes Tabennte norope, 3a CTaHAapPAHOTO
[€/I0BHO B/IVjaHVe Ha CePUO3HNTE MHLMAEHTY, yCayraTa e JocTarnHa Ha 6aparse Ha KyrnyBayorT, 3a
BpemMe Ha paboTHUTEe YacoBM A0 pecypcute Ha Microsoft, kon ncro Taka moxar ga obe3beaat
axKypvparba Ha eckanauujaTa, kora Ke ce nobapaart. 3a KpUTUYHOTO AeNOBHO BAMjaHUE Ha
CepuO3HNTE MHLMAEHTY, 3aCUIEHMOT NPOLLEC Ha eckanalija aBTOMaTCKM Ke ce U3BpLUYyBa 3a
HanpegHa v noaaplika Ha n3Bes6ata. [MoToa HasHaueHWOT YnpasyBay Ha Microsoft ogrosopeH
3a 0be3besyBarbe Ha KOHTUHYMPaH TEXHUUKW HanpesoK Ha OBa Mnpallake 1 06e3besyBate Ha
aXkKypvipaHu CTaTycu 1 akLiMOHEH MiaH.

3a NpoAo/IXEHO NOKPUTHE 3a HepabOoTHM YacoBM, MOXETE Ja KyrnuTe JOMNOAHUTENHN YacoBHM 3a
yrpaByBare CO peakTMBHa NoAApLLIKa.

4.2.3 YnpaByBame CO AOCTaBaTa Ha ycayrure

YnpaByBarbeTO CO MUcropakaTta Ha ycayrute (SDM) e BkayueHa BO BallmMTe yCayru 3a NOAAPLLKA, OCBEH ako
He e TyKa NouMHaKy HaBefeHo, UAM BO BawmoT PaboTeH Hanor 1 ce ogpeayBa Cnopes yCiyruTe 3a
noaapuika Ha OCHOBHMOT MakKeT, KOjLWTO CTe ro Kynue. JonosaHUTeNHUTE YCAYrn 3a ynpaByBatbe cO
ncrnopakara Ke ce AofajaTt Kora Ke ce KynaT AOMNOAHUTENHNUTE YCAYTY UAN NoJ06peHNTe yCayru n
pelleHuja.

FnaBHa noaapka: SDM ycayrute ce o6e3besyBaat AUrMTaNHO, UAN OF 3a€4HNYKUOT TUM Ha
cneumjanmnctu.

HanpeaHa noaapwka n NMoaapluika Ha usBea6a: Ycnyrute Ha SDM ce o6e3besyBaat AUrMTanHo u
O/ Ha3HaueH MeHallep Ha CMeTKa 3a ycnex Ha kaneHTuTe. OBOj MMeHYBaH pecypc MoXe Aa paboTtu
WA OZ fafeyrHa, AW Ha CaMOTO MEecCTO, Ha BalliaTa JioKaLuja.

Jetanu 3a o6emMoT Ha ynpaByBa€eTO CO UCMopaKaTa Ha ycayrure

CnepHute ycnyrn SDM ce goctanHm Kako WTo e oapeseHo cnopes KyneHnot OCHOBEH naker:

BraoBwm Ha ynpaByBatbe CO MCMOpaka Ha yCiyru

OBO3MO)XyBalbe Ha OpraHusaumja Ha KJMEHT v v v
YnatcTBO 3a aXxypupatbe Ha Microsoft nponssoau, ycnyru n v v v
6e36eaHOCT

Pa3Boj u ynpaByBate Ha nporpama v v v
BknyuyBatbe Ha YHU$MLMpPaHa NogapLuKa v v v
Mporpama 3a ycnex Ha ob6aak v v
MsBpliHO ynpaByBatbe Ha OAHOCH v v
JopaTok Ha ynpaByBaH€eTO CO MCMOpaKaTa Ha ycayru + +
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BraoBwu Ha ynpaByBatbe CO MCMOpaka Ha yCiyru

YnpaByBatbe CO MCMOpaKaTa Ha yc/llyruTe Ha CamMOTO MecTo + +

v’ - BkayueHo kako desn 0d OcHosHUOM nakem.
+ - lonosHumenHa ycnyea koja Moxe 0a ce Kynu.

OBO3MO)XKyBake Ha opraHu3auMja Ha KJIMeHT: YnaTtcTea n nHpopmMaumm obesbeseHn 3a BawmoT
MMeHyBaH AZMUHUCTPATOP 3a YCAyru 3a NOAAPLUKA 33 TOa Kako Ja ce ynpaByBa CO KOPUCTEHETO Ha
BalLMTe ycayru 3a YHnduMLMpaHa NoAapLuka U Ja Be NOAroTeaT Aa KOPUCTUTE AUTUTANHN U PeaKTUBHU
ycnyru 3a YHuduumpaHa noaapLuka.

YnarcTtBo 3a axxypupame Ha Microsoft npousBoan, ycnyru u 6esbegHoct: IHpopmaLmm
CrogeneHun co Bac 3a BaXKHW NPETCTOjHM GYHKLMM U MPOMEHMN Ha MPOU3BOAOT M yC/IyraTa, Kako U
6e36e4HOCHM BUATEHM 3a TexHoOorMK Ha Microsoft.

Pa3Boj u ynpaByBate Ha nporpama: AKTVBHOCTU HAMEHETY 3a NAaHVpatbe, npeaaratbe 1
yrpaByBare CO yCIyruTe Ha BallaTa nporpamMa 3a NoAApLuKa, NpeKy BallaTa opraHu3aluja, 3a ga By
MOMOrHAT Aa OCTBApUTE MOroNemMa BPeAHOCT Of BallWUTe UHBECTULMUM BO TEXHOAOIMjaTa 1 yCayrute Ha
Microsoft.

FnaBHa noaapiuka: Microsoft Moxe ga npenopaya yciyrv 3a 4a ce MCKOpUCTaT MOXKHOCTUTE
BKJlyYeHW BO BallaTa NoAjpLiKa 3a 6a3HMOT NakeT 1 OrpaHNYeH JOMOAHUTENHWN YCIYTU WTO
MOXe fia v Kynu BallaTta opraHusauuja.

HanpegHa noaapwka n Noaapika Ha usBea6ba: Microsoft Moxe fa npenopaya pasinyHm
yCﬂyFI/I HaMeHeTn Aa By nomorHat Aa r’m nocturHeTe K}'Iy‘-IHI/ITe AEeNOBHN U TEXHOJIOLWKW pe3ynTaT|/|,
KOPUCTEjKM M1 MOXHOCTUTE KOM Ce BKJYyUEHMW BO BallaTa noajpLiuka 3a 6a3HMOT Nakert, Kako u
AONOJIHUTENHN yCﬂyFI/I LUTO MOXKe Aa v KyI'II/ITe.

BxnyuyBsamwe Ha YHuMLMpaHa noaapLuka: AKTUBHOCTY 3a NOAJPLUKA Ha BalLETO MHULMpPaHe BO
YHunduMLmMpaHa NoAapLLKa, BKIYYYBajKy BOBeyBake 1 NPOMOLIMja Ha MOXHOCTU 3a
CaMoMoC/y>XKyBar€e Ha OHJIajH NOPTaNOT 3a NOAAPLUKa, CO Len Aa ce obe3bean HaBpeMeHO
KopucTerbe Ha BawwuTe ycayrm 3a YHuouvumpana nogapLuka.

Mporpama 3a ycnex Ha o6nak: Ycayrv 3a niaHuparbe 1 ncropaka BKAyyeHu 3a Za BU MOMOrHaT ja
MOCTUTHeTe KOHKPETHM pe3yatatn o obak, 0BO3MOXYBajku Bu aa ja 3abp3ate umnaemeHTaLmjata,
YCBOjyBareTO U peannsmpaHaTa BpeaHOCT Ha TexHoaorumte Ha obaak Ha Microsoft.

M3BpLIHO ynpaByBatbe Ha ogHocK: [pyna Ha akTMBHOCTU 3a Ja ce obe3beam geka TUMOT 3a
noaaplka Ha Microsoft e ycornaceH co cTpatelukmTe npuopuTeTv Ha Bawara opraHmsaumja u
aHraXxmpaH co KAyuHUTE AeIOBHU Y TEXOHONOLLKN HOCUTENN Ha OANYKU.
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¢ [opaaTok Ha ynpaByBaHeTO CO UCMOpaKaTa Ha ycayru: MoxeTe ga nsbepete ga kynute
aononHutenHu npunarogeHun SDM pecypcu, 3apasm obe3besyBate Ha ynpaByBake CO Mcrnopakara
Ha yCayru, Kako Aen o4 oAHanpes yTBPAEHNOT oncer Ha paboTa, Kou He ce eKCMULUTHO AeTanHo
onuLlaHn BO 0BOj AoKyMeHT. OBWe pecypcy Ke paboTaT uan o4 Aaneky, UM Ha CaMmoTo MECTO, Ha
BalaTa sokaumja. OBaa ycayra e UCTO Taka NpeaMeT Ha gocTtanHocT go Microsoft pecypcute.

£ YnpaByBatbe CO UCMOpaKaTa Ha YC/IyruTe Ha camMoTo MecTo: Moxe a nobapate noceTu Ha
MLe MeCTO OJ BalUMOT MeHaLlep 3a yCrex Ha CMeTKaTa Ha KJIMEHTOT, 3a LITO MOXe Aa e NoTpebHa
JOorMoJIHWTeNHa HanlaTa no noceta. OBaa ycayra e NpeAMeT Ha JoTanHocT go Microsoft pecypcuTe.

4.3 Mopo6bpeHn ycnyru n peluexHumja

Kako gonosiHyBarbe Ha ycayrute obesbeseHmn kako gen of OCHOBHUOT NakeT UK Kako AOMOJHUTENHN
yCAyru, MoXaT Aa ce KynaT c/ieHWUTe OMNLUUOHaNHN NogobpeHmn ycayru n peweHmnja. MNogobpeHunTe ycayrm
W peLleHmrja ce JOCTanHN 3a AOMONHUTE/IHA LLeHa U MoXKaT Aa ce geduHunpaat Bo Cnorogbata HaBegeHa
BO BawwmoT PaboTeH Hasor.

Ha3sHaueH MH)XeHepWHr 3a noaapLuKka + +
Bp3 oarosop + +
HanpepeH pa3BuBau +7 | 47
N3Bep6a Ha pa3BMBayoT +
Mopaapluka 3a KPUTUYHU MUCUN + +

+ - JlononHumenta ycnyea koja moxe da ce kynu.

+7 - lonosHumenna yc1yaa koja Moxe 0a ce Kynu 00 02paHu4eHuom MakcumasneH Keaaumem.

4.3.1 Ha3HauyeH MH)XEeHEepPUHT 3a NnoaApluKa

¢ HasHaueH uH)xeHepwuHr 3a noaapuuka (DSE): Ycayrute DSE Moxe ga ce KynaT Kako ogHanpes
AedVHUpPaHU NMOHYAM MAK KaKo 610K NPUCNOCObeHn YacoBM KOULLTO MOXE Ja ce KOpUCTaT 3a
ncnopayyBake OMNceXXHW NPOaKTUBHM YCAYTH.

Kora ke ce Kynat BO BWA Ha 4acoBM, yacoBute Ha DSE-ycyrata Toral ce u3BeAyBaar 04 BKyMHUTE KyneHu
YacoBW, KaKo LUTO Ce KOPUCTAT 1 UcnopayyBsaar.

MpetxoaHo AedpuHmpaHute DSE noHyan ce npucnocobeHn Ha BallaTa CpeArHa 1 B Nomaraar ga ro
NocCTUrHeTe nocakyBaHnoT pesynTtat. OBue NOHYAM BKAy4YyBaaT 4a ce BrpagaT NnoTpebHuTe NPeTxo4HO
AePVHUPaHN MPOAKTUBHUN YCAYTU.

Obnactute Ha kou ce dpokycmpaat ycnyrute Ha DSE ce:
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e [lomorHat BO 0Ap>KyBareTO A4/1a00KO NO3HaBake Ha BallnTe TEKOBHM U UAHW AeN0BHU
nobapyBatba 1 KOHOUrypaumja Ha BallaTa cpegunHa Ha nHdopmaTnykaTa TEXHOOTWja, 3apasan
onTUMK3MNpatbe Ha M3Beabata

e [V JOKYMEHTMpaaT 1 CriogeslyBaaT CO Bac NnpenopaknTe 3a KOPUCTEHE Ha yCayruTe 3a
noAApLUKa NoBp3aHuW co 1criopakata (Ha np. Nperiean Ha NoAApLIKaTa, 34PaBCTBEHM
NpoBepKU, PaboTUAHMLM 1 MPOrpamMu 3a NpoLLeHKa Ha PU3MKOT)

e [lomMol Aa ce HanMpaBK BaLIETO pacrnopesyBatbe Y akTUBHOCTUTE 3a OnepawLumTe CoriacHu Ha
BallaTa NJaHMPaHa v TEKOBHA MMMIEMEHTaLMja Ha TexHonormute Ha Microsoft

o [lopobpeTe rv TEXHUUKUTE U ONepaTUBHUTE BELWITMHW Ha BawwmoT VIT-nepcoHan

e Pa3BuvBajTE M MMMJIEMEHTUPA]jTE CTPATENMU LITO K€ NOMOTHaT Aa ce cnpeyaT UAHWN UHLMAEHTH
W Aa ce 3roJiemMm JoCTanHOCTa Ha CUCTEMOT 3a TexHosiorumuTe Ha Microsoft wro rv nokpreate

e [lomorHeTe Npu onpegenyBarbe Ha rMaBHaTa NpuMUnHa 3a MHLMAEHTUTE WTO Ce MOBTOpYyBaaTt
1 3a 06e3besyBarbe NPenopaky 3a CnpeyyBake NOHATaMOLIHM HapyLULyBaka Ha Ha3HaYeHuTe
TexHoaornm Ha Microsoft

be3 pasnwvka kako e kyneH [ CE, pecypcuTe Ke ce pacnpesenart, Ke UM ce JOAeNV NMPUOPUTET U Ke ce
Ha3Hau4aT CoriacHoO JOroBOPOT OZ ABETe CTPaHW 3a BPEME Ha COCTAHOKOT 3a 3arMoYHyBake Ha
aHraXkmMaHoT ¥ Ke ce JIOKYMeHTMpaaT Kako Je/l OJ BalUMOT NaaH 3a ucropaka Ha ycayru.

HPEAyCIIOBVI n orpaHunyyBama CﬂeU,l/I(I)VIl-IHVI 3a nporpamarta

e MoparTe fa nmaTe TEKOBEH JOroBop 3a ycayru Ha Microsoft yHuduumpaHa nogapluka 3a ga ro
nogap>xuTe bapareTo 3a yCayrute Ha npuaarogeHara nojapLuka. AKo e UcTedeH nan
npekunHaT BalWOT AOrOBOP 3a YCAyru 3a YHudumumpaHa noggpluka Ha Microsoft, ycayrata Ha
MpunarogeHa noaapluka Ke buae npekrHaTa Ha UCTUOT AaTyM.

e DSE ycnyrute ce gocTtanHu BO TeKOT Ha HopMasnHoTo paboTHo Bpeme (09:00 go 17:30 nokanHo
CTaHAapPAHO BPEME, CO UCKAYYOK Ha NPa3HULM 1 BUKEHAN).

e Ycayrute DSE rv nogap>yBaaT ogpeAeHnTe MPON3BOAUN 1 TeEXHONOMMM Ha Microsoft komwTo
ce rv n3bpane n cte rv Hasene BO PabOTHMOT Hasor.

e Ycnyrute DSE ce ncnopauyBaat 3a efjHa nokaluja 3a NojApLuKa BO Ha3HayeHaTta Jokauuja 3a
noaapLika naeHTMdunKyBaHa Ha BalIMOT paboTeH Hasor.

4.3.2 bps3oarosop

¢ bp3 oarosop: bp3not oarosop o6e3besyBa 3abp3aHa peakTvBHa NOAAPLLKA 33 BalIWUTe YCAYrU Ha
06/1aK, HacouyBajK1 MM MHLUAEHTUTE Ha NOAApLIKaTa A0 TEXHUYKMTE eKCNepTu 1 co obe3beayBare Ha
naTeka 3a eckanaumjarta 40 TMUMOBUTE 3a paboTa Ha ycayrmTte Ha obnak, no notpeba.

3a ga rm gobuete ycayrute Ha bp3 oaroeop 3a Bawwute Microsoft Azure KOMNOHEHTH, MOpaTe Aa ro
ncnpaTuTe MHUUAEHTOT NPeKy BaXKe4ykMoT NopTan 3a ycayri Ha obnak. BawwTe 6aparba 3a nogapLukarta 3a
pellaBake Ha Npobaemute Ke Brae AMPEKTHO NpeHacoueHa A0 PesoT 3a nogapLika Ha bps ogrosop,
KOJLUTO MMa eKkuna Ha oApeseH TUM Ha MHEeXEHEepPK, CO ekcnepTm3a Bo ycayrute 3a obnak. 3a fa MMa 0BOj
TMM OCHOBHO 3Haetbe 3a BalleTo pacropesyBatbe, MopaTe Aa obe3beanTe JOKYMeHTaLMja 32 OCHOBHOTO
pacnopegyBatbe Ha Azure 1 Tonosorunjata Ha 6asaTta Ha NoOAATOLM, Kako 1 3a MNNaHOBMWTE 3a CKapake n
BpaMHOTEXYBatbe Ha ONTOBapyBakEeTO OHaMy Kaje LITO e AocTanHo. Mlako 3a nHunaeHTUTe MOXe Aa ce
notpebHn pecypcn og npodecroHanum 3a NoAapLIKa Ha CTaHAapAHW MPOV3BOAN 3a pe3osyLmjaTa, TUMOT
3a bp3 ogrosop 3aap>kyBa NpvMapHa OAroBOPHOCT 3a MHUMAEHTUTE 24X7X365.
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3a BawwnTe Azure KOMMOHEHTW, BPEMUHbATa Ha OATOBOP 3a pellaBake Ha NPobaemMoT co NoaapLuKaTa, ce
HaBeZeHW BO Tabenarta MOAOAY M MM 3amMeHyBaaT CUTe OYeKyBaHW BPeMUWtba 3a OArOBOP Ha NoajplLuKaTa
o4 OcHoBHMOT nakeT. bp3 oaroeop He ru nokpmea Azure Media Services, Azure Stack, Azure StorSimple,
GitHub AE, KomyHukauuckm ycayrm Ha Azure naum YnpayBarbe CO HanaaTa v npeTnaaTa.

KynyBareTo kako bp3 oaroBop e npeAMeT Ha 4OCTaNHOCT Ha pecypcuTte. 3a AeTaum 3a JOCTanHoCTa,
KOHCYATMPajTe Ce CO BallMOT MeHaLlep 3a yCrnex Ha CMeTKaTa Ha KAUeHTUTe.

bp3 oarosop

Cepno3HOCT 1

cuTyaumja

Peakuwja og Hawwa
CTpaHa

Peakuwja og Bawa
CTpaHa

Kputnuto
B/njaHue Bp3
pa6orara

o [ybewe Ha
rNaBHUOT AEN0BEH
npotiec u
pabotaTa He
MO>e pa3yMHO Ja
MPOAOIKM

e [loTpebHo e
BHVMaHWe BO POk
oA 15 MUHyTK

e [IpB oaroBop Ha
MOBWK BO POK Of,
15 MUHYTW nan
nokpaTko

e KOHTMHYyunpaH
Hamop Ha OCHOBa
24x7"

e [lpucran go
NCKYCHUTE
CTpyUHbaLy Ha
Microsoft?

e bp3a eckanauuja
BO pamMKuTe Ha
Microsoft go
paboTHWTE TMOBM
3a cloud ycnyru

e |l3BecTyBare 10
HaLInTe BUCOKM
PaKoBOAHW NnLLa,
no notpeba

CoopBeTHa
KOMYyHWMKaLmja co
HaLLMTe BUCOKM
pakoBOAHW N1LA, Ha
Hale Haparbe

Jopenysare
COOABETHUN pecypcu
3a Jla ce OAp>KUu
KOHTUHYMPaHWOT
TPy 24/7"

bp3 npucran n
OAroBop

T Moxebu ke mpeba da Hamanume 00 24x7 ako He cme 8o cocmojba da eu 0be3bedume coodsemHume pepypcu
usu 002080pu, 3a 0a HU 0803MOXUMe 0d 2u 00pxKUMe coo08emHUMe Hanopu 3d pewasarse Ha npobiemom

2 Yenyeume 3a pewiagarbemo Ha npobiemom Ha bpsuom odzoeop ce eduHcmeeHo docmanHu Ha aHeIUCKU ja3Uuk.

433

I'Io,qp,ptuxa Ha pa3BuBayorT

MoaapLikaTta Ha pa3BmMBa4voT obe3besyBa AONTOPOYHA TEXHUUKA NOAAPLLKA 3aCHOBaHa Ha obaak u
TEXHWYKO 3HaeHe HM3 LLesIOT XXMBOTEH BEK 3a Pa3BOj Ha anjivKaluujaTta 3a pa3BuMBaun Ha KINEHTY,
rpagetbe, pacnopesyBarse 1 NoagapLUKa Ha anivkaunm Ha naatopmata Ha Microsoft.

YnpaByBayoT CO pa3BMBayoT Ha animnkaumjata (ADM) genyBa kako NpumapeH KOHTaKT 1 ce pokycmnpa Ha
ncnopakata Ha CTpaTeLlKM COBET 3a Pa3BOjHUTE N TeCTMPaYKM METOA0NOMMM U Ha pa3BojHUTE Npobiemu

CO KOV Ce COOYYBa AOAEKA 'Y KOPUCTU NponsBoauTe Ha Microsoft. ADM nHTepdejcn co HeKoIKY pecypcu
BO pamkuTe Ha Microsoft, Bo Bpcka co 6aparaTta Ha KaneHTuTe.

Kako gen og BalwMoOT 4OroBOP 3a NOAAPLLKA, MOXETE Ja ' KyrnuTe CiefHuTe pa3BojHU peLleHuja:

# HanpepeH pa3BuBau
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JocraneH 3a HanpeaHaTa noagplika v Moaaplukata Ha n3seaba, HanpegHunoT pa3suBay obesbesysa
Le/HW pelleHnja 3a cneunduuHmnTe NoTpebn 3a pa3BOojoT Ha ansvkaumjaTa, BKIyUyBajKu ja Tyka
MoOZepHU3aLIMjaTa Ha anivkalmjaTa, MHTepHeT npoueHku 3a HewrTaTa (loT), ALM/DevOps pelueHmja, obyka
n TecTMparbe. Toa e npenopa4aHo HMBO Ha NMOMOLL 3a KAVeHTUTe kou Bapaart cneumjannsnpara
noAApLLKa 3a Pa3BOj Ha pa3NnyHMUTe 06NaCTU UAN TEMU, BO PA3BOjHNOT XXMBOTEH LIMKAYC.

MuHUManHMOT aHraxkmaH ce cocton og 320 ADM (YnpaByBau Ha pa3BMBayoT Ha anJjvKauunjata) vaca.
MNomanunTe, NpuAarofeHn aHraxxmaHm Moxar ga bugat ondateHun co nocebHo bapare. HanpeaHaTta
noAApLika Ha pa3BuBavoT uma makcumym 800 ADM vacosw.

¢ N3Bepba Ha pa3BMBauoT

[JocranHa 3a MNoaaplikaTa Ha n3Beaba, nogaplikata Ha 3Begbata Ha pa3BmBauoT 06e3besyBa pasyMHa
noAApLLKa HU3 LLeNNOT XMBOTEH LIMK/YC Ha Pa3BOjOT Ha anaunkauujata, o6e3besyBajkv UM Ha KJIVEHTUTE
cloud apxutekTypa, npoueHka Ha cnaboctute, ALM/DevOps peLlueHnja, XXMBOTEH LIMKAYC Ha
6e36eHOCHNOT pa3Boj, Nperneamn Ha KoAoT, n3Besba 1 Hab/bysyBatbe, MOAEpPHM3aLMja Ha anaunkalLmjaTa,
WHTEPHET NpoLeHKM Ha HewTaTa (loT) umnaemMeHTaumja 1 yrnpaByBake, 0byKka 1 TecTvpatbe. Toa e
npenopayaHOTO HMBO 3a MOMOLL Ha KJIMEHTUTEe KoM HBapaaT LesocHa NoaapLuKa Ha pa3BojorT, 3a
KPUTUYHUTE BU3HUCK, KaKO U 3a CIOKEHNUTE Pa3BOjHU CPEAUHN.

MoaaplukaTa Ha V3BeabaTta Ha pa3BMBaYOT MMa MUHUMANHO aHraxuparse o 800 ADM yacosw.
MNomanuTe, NPUNAroAeHN aHraxmaHu Moxar ga 6ugat ondateHun co nocebHo Hapatbe.

4.3.4 MMopappluika 3a KPUTUUHU MUCUMN

¢ Moaapuwka 3a KpUTUUHKU MUcumn: O6e36eayBa NOBUCOKO HMBO Ha NOAAPLLKA, 3a AebUHMpPaH KoMMaeT
npowvssogmn Microsoft nponssoam 1 OHAajH yCayry, WTO COUMHYBaA KPUTUYHO peLLeHre Ha Ballata MuUcuja,
Kako LUTO e Ha3HaueHo BO BawwwmoT PaboTeH Hanor. MNoaaplukaTta 3a KPUTUYHN MUCUK 06e3beayBa
npucnocobeHa nporpama Ha ycayru 3a NoAApLLKa, AOCTarnHa e 3a JOMONHUTENHa LeHa U e gednHrpaHa
Bo Cnorogbata HaBeZeHa BO BaWMOT paboTeH Hasor.

4.4 [lononHutenHu oapea6bu v ycnosu

Ycnyrute 3a Microsoft yHuouumpaHa nogapluka ce ncnopadysaaT BP3 OCHOBa Ha C/leHUBE NMpesyCcioBu
Y NPEeTNoCTaBKM.

e PeaktuHuTe yonyrn Ha OCHOBHWOT nakeT ce 0be3besyBaaT AasleUMHCKUN Ha SioKaLmjaTa(ute)
Ha BalUMTe Ha3Ha4YeHW KOHTaKTW 3a noaapluka. Cute ycayru ce obesbeayBaat faneunHckm A0
BaLLWTe NOKaLMW BO Ap>KaBaTa Ha3HayeHa BO BaLIMOT paboTeH Hanor, OCBEH ako He e
nounHaky HaBeAeHO BO NMCMeHa dopma.

e PeaktnBHuTe ycayrn Ha OCHOBHMOT nakeT ce obe3besyBaaT Ha aHMMCKM ja3uK U, JOKOSKY €
[OCTanHo, Moxe fa ce obesbesaT Ha BalWMOT roBOpeH jasnk. Cute ycayrm ce obesbesysaat
Ha roBOPHUOT ja3uK Ha JoKaLmjaTa 3a yoiyru Ha Microsoft, wro rv o6e3begysa ycnyrute, nin
Ha aHI/ICKW, OCBEH ako He e MoWHaKy AOroBOPEHO BO NUCMeHa dopma.

e Hue ke 06e3b6eanMe NoaapLuka 3a cMTe BEP3UM HA KOMepPLMjanHO N3aaLeHNoT, OMNLWTo
AoctaBeH codpTBeEp Ha Microsoft n oHnajH ycayrte Ha NPOU3BOAMTE KOW CTE TW Kynuae Bp3
OCHOBA Ha Jek/iapypaHunTe 3anucu 3a anLeHumparbe 1 gorosopun n/mamn N/ Ha cmeTkata 3a
Hannata Bo [logaTok A oj BallaTa Hapauka 3a paboTta v ce naeHTMdUKyBaHu cnopes
Ycnosute Ha npon3BooT, 0bjaBeHu og Microsoft og Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (unu Ha chegHaTta oKauuja uaeHTUbUKyBaHa of,
cTpaHa Ha Microsoft), ocBeH ako He e NonHaky HaBefeHO BO PabOTHMOT Hasor, BO
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Cnoroabata Ha 0BOj onuc Ha ycayru 3a MNogapLuka v COBETyBake, UK ako He e cneumduyHo
WCKYYEHO Ha BalLMOT OHAAjH NopTan 3a noaapuika Ha http://serviceshub.microsoft.com.

He ce o6e36eayBa nogApLLKa 3a MPOU3BOAM KOULLTO He Ce U3e3eHn Bo nposaxba u 6erta
NPOV3BOAM, OCBEH aKO He e MouHaky 3abesexaHo BO MpuioxeHaTa crorogba.

CuTe ycnyru, BKAYYYBajKU M 1 CUTE JOMONHUTENHUN YCIYTU KYNEHWU Kako Aen og PaboTHnoT
Hafor 3a NoAApLUKa U 3a BpEME Ha HEroBOTO Tpaeke, Ce OA3eMaaT ako He ce MCKOPUCTaT BO
TEKOT Ha NepunoaoT 3a NPUMeHANBUOT PaboTeH Hanor.

3aKa>|<yBaH:eTo ycnyrn 3aBucm o AOCTarHOCTa Ha pecypcunTe, a pa6OTI/IJ'IHI/ILI,I/ITe MOXe Aa ce
NOANIOXHU Ha OTKaXKyBak€ aKO He Ce NCNOJIHAaT MUHMaNHNTE HMBOa Ha perMCTpau,Mja.

Mo>ke fa npuctanmme A0 BalMOT CUCTEM NPEKY JaseurHCKa BpCka 3a Aa v aHanumsmpame
npobaemuTe Ha Bale bapane. HawwnTe BpaboTeHn Ke Nnpuctanat camo 40 OHWE CUCTEMM KOU
LITO Ke 0406puTe BMe. 3a Ja MOXe Jia KOPUCTUTE NMOMOLL Ha JaneuyrHCKO NOBP3yBakse, MOpa
[la HY OCTaBWTe COOZBETEH MPUCTan U HEOMXOAHa ornpema.

Hekow ycnyru Modxke fa HU Hanaraart ga rv uyBame, obpaboTtyBame v ga npucranmme Ao
BalLMTE NMoJaTOLM Kako KaneHTW. Kora ro npaBume Toa, H1Ue KOPUCTME TEXHOIOTUN
opobpeHn og Microsoft, kou ce BO COrIacHOCT CO HaWMUTE NOAUTMKM U MPOLLeCH 3a 3alTUTa
Ha nogaTouwuTe. Ako nobapare Aa KOPUCTMME TEXHONOTMU KOU He ce 04obpeHn og Microsoft,
BMe pa3bupate u ce cornacyBaTe eka CTe LeJIOCHO OAFOBOPHU 3@ UHTErPUTETOT U1
6e3beaHOCTa Ha BalLMTe MNOAATOLM Kako KAMeHTU 1 aeka Microsoft He npesema HuKakBa
OZrOBOPHOCT BO BpCKa CO yrnoTpebaTa Ha TEXHOJOMMM KOW He ce ogobperun og Microsoft.

Ako nobapate oTkaxkyBarse 0f MPeTXOAHO 3aKaxaHa ycnyra, Microsoft moxe aa nsbepe ga ro
HanaaTu OTKaXyBakeTO BO BUCWMHA o4 HajMHory 100 npoueHTV og LieHaTa Ha ycayraTa; ako
OTKa>XyBareTO WJIM MOBTOPHOTO 3aKakyBake € HarnpaBeHO CO NPETXOAHO M3BECTyBatbe, BO
nepuwog nomMan og 14 geHa og NpBUOT AeH Ha JOCTaBarta.

Kora KynyBaTte AOMOJHUTE/IHN YCIYTU, MOXeEME Aa r|o6apame BKJ/lydyBaH€ Ha yrnpaByBaHheTO
CO ncnopaka Ha ycnyru, 3a a ce onecHun gocCtaBaTa.

Ako cTe Hapauasie efieH BWA Ha yCayra 1 cakaTe Ja ja 3eMeHuUTe CO APYrT BUZ Ha yCAyra,
MOXeTe fa NPUMEeHUTE efHaKBa BPEAHOCT Ha Apyra YCayra, KojallTo e focTarnHa BO paMKute
Ha BawwmoT OCHOBEH nakeT, Kaje WTO e Toa AO0CTarnHo 1 JOrOBOPEHO CO BaLLMOT pecypc 3a
ncropaka Ha ycayrure.

Mpunaobuneky 3a CUrypHOCT Ha codTBepOoT 24X7 NHUmAeHTUTE Kaj NoaapLuKaTa 3a peluaBahe
npo6aemu (SA PRS nHumaeHtute, nam ,SAB”), MoXe Aa ce NpeTBOpaT BO eKBMBANEHTHA
BPEAHOCT (Kako LUTO e onpejeneHo o4 cTpaHa Ha Microsoft) n aa ce nckopwcrat 3a
HazomMecTouuTe 3a nogapLukata Ha OCHOBHMOT NakeT, NpudaTAnBMUTE KOMMOHEHTU Ha
OapepeHata nHxeHepcka nogapuka (DSE) n/mav KeanndmnkysaHUTe KOMMNOHEHTN Ha
HanpeaHute ycnyrm v pelwenunja. BawmoT pecypc 3a ynpaByBake CO AOCTaByBakeTO MOXe Aa
I NOTBPAM TakBUTE BPEAHOCTM 1N HaZOKHaAM, ako ce npumeHansu. Mo 30 geHa og gatymot
Ha NOYETOKOT Ha MoajpLuKaTa, MOXe Aa BM ucrnpatumMe GakTypa 3a eKkBUBaJeHTHaTa
BpeAHOCT Ha 6uio Koj SAB WTo cTe ro n3rybune 3apaam 6o Koja TakBa NPOMEHa, Kako LITO
€ Ha3HaueHo BO BawmoT PaboTeH Hanor. Software Assurance Benefits nognexar Ha ycnosute
onuwaHun osge n OapeabdbuTte 3a NPOU3BOANTE, BKIYUYBajKU FO, HO HE OrpaHMuUyBajKu ce Ha
Joaatok b og Ogpesnbute 3a npomssogmte. JONONHUTENHW AeTaNn Ce JOCTarnHN 1 Ha
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kako wTto
ce NpomeHun Bo npuaobuekute og Problem Resolution Support, kon Ke ce npMMeHyBaaT oj,


http://serviceshub.microsoft.com/#.
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deBpyapu 2023 roguHa u Ke BAvjaaT Ha NpUPaTAMBOCTa Ha OCHOBHMOT NakeT nan
npudaTAnBrNTe KOMMOHEHTUN OA BaLLMOT JOrOBOP 3a MOAJPLLKA, LUTO MOXe ja AOoBeje A0
npunarogyBatba Ha COOZBeTHaTa BPeAHOCT Ha MHLUMNAEHTUTE.

CuTte JOMONHUTENHN yCayrn MOXebM He ce AOCTanHW BO BallaTa Apxasa. Be moavnme
KOHTaKTUpajTe ro BalUMOT PeCcypC 3a UCMopaka Ha yCayru, 3apasam AeTanu.

Ce cornacyBate AeKka CaMO KOZ LUTO He e BO COMNCTBEHOCT Ha Microsoft, a 3a koj Hu
obe3besyBaTe NpuUCTan e KOAOT LUTO € BO Ballia COMCTBEHOCT.

Ycnyrute Moxe Aa BKy4vyBaaT UCMOPaKM Ha YCIyri, COBETU M yNaTCTBa NOBP3aHM CO KOAOT
LITO ro nocegysate Bue uam Microsoft uam anpekTHo obesbesyBatbe Ha ApYyrv yCayr 3a
noaapLuka.

Mpu 0b6e3beayBatrbe Ha PeakTBHM ycnyru, Microsoft He o6e3beayBa Koz o4 koj 6uno Bug,
OCBEH MPUMEPOK KOAOT.

KnvneHTOT Ke ja npe3eme Lenata 04roBOPHOCT Y PU3MLIMTE MOBP3aHW CO CMPOBEAYBaHEeTO U
O P>KyBarETO Ha KOj 6uno Kog 0be3beseH Npu N3BPLLYBaHETO Ha YCAYrnTe 3a NoaapLuKa.

Moxe Aa MMa MUHUMaHK bapatba 3a niatdopmata 3a KyneHu yCayru.
Ycnyrute Moxebu He ce foCTaByBaaT 4O BalUWTe KINEHTH.

Ako nmate OcHoBeH naket 3a HanpegHa wav MNoaaplika Ha n3Beaba v Kaje OHAajH NoceTuTe
ce mefycebHO JOroBOpPEHUN 1 He Ce BP3 OCHOBA Ha MPETXOAHO NJaKakbe, Ke BW HaniaTuMe 3a
pasymMHUTe TPOLLOLM 3a NnaTyBakbe U XMBOT.

Ycnyrute 3a noaapuika Ha GitHub ru ncnopauysa GitHub, Inc., duanjana Bo uenocHa
concTBeHOCT Ha Microsoft Corporation. be3 orneg Ha cé WTo e CNPOTMBHO BO BallaTa
PaboTHa Hapauka, M3jaBaTa 3a 3alwTMTa Ha IMYHKTE nogaTtoun Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n JlogatokoT 3a 3alwTnTa Ha nogatoumTe Ha GitHub 1
Be3besHOCHMOT NpW/or Kou ce HaofaaT Ha https://aka.ms/github_dpa ke BaxaT 3a BawaTa
HabaBka Ha Ycnyrute 3a noggpluka Ha GitHub.

Monutuka 3a npudarnusa ynorpeba - KaneHTOT He cMee (M He e IMLEeHLMpaH) Aa v

KOPWCTWN YCIYruTe LWTO Ce MCMopayyBaart:

e Ha HauuH 3abpaHeT CO 3aKOH, PerynaTunea, BJAajuH Halor UAN AeKPeT;

e Jla v KpLUW NpaBaTta Ha ApyruTe; v

e BO KakBa H6W10 NpUMeHa WA cuTyauuja Kora ynotpebata Ha UcropaysimBaTa ycayra Moxe
fa JoBefe A0 CMPT WM CepUO3Ha TesleCHa NoBpesa Ha Koe buio nue uan 4o ceprosHa
bU3MUKa MK eKOJIOLLIKA LUTETa, OCBEH BO COIMIACHOCT CO Ae/0T 3a ynotpeba co BUCOK
pv3nK nogony.

Ynotpeb6a co BUCOK pU3UK

MPEAYTPEAYBAHE: CoBpemeHuMTe TEXHONOMMN MOXKE Aa Ce KOPUCTaT Ha HOBU U
WMHOBATMBHM HauMHK, a KNMeHTOT Mopa Aa pa3Muncan ganun Heroeata crielnduyHa ynotpeba
Ha OBMe TexHosormMK e be3beaHa. VicnopakuTe 3a yCiyru He ce An3ajHUpaHy UM HaMeHeTu 3a
noAApLuKa Ha KakBa 6uno ynotpeba Bo Koja NpeKkuH Ha ycayraTa, AedekT, rpeLuka nam apyr
Heycrex Ha ycayraTta WTo MOXe Jia ce ucropaya Moxe Ja pesyntnpa Bo CMpPT UAN CEPUO3HA
TesiecHa noBpeja Ha koe 6uio anue nam Bo Gmanuka an eKonoLlka Lwreta (KONeKTUBHO,
.Ynotpeba co Bucok pusnk”). CooABETHO Ha TOa, KNIMEHTOT MOpa Aa MM Au3ajHupa 1
UMMAEMEHTMPa UCMOPaKUTe Ha YCIyru Taka LTO, BO CAy4Yaj Ha KakBO HUIO MpeknHyBakbe,
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aedekT, rpeluka nv gpyr AedekT Ha ncnopadaHute ycayrv, 6esbesHocTa Ha JyreTto, UMOTOT U
OKOJIHaTa He Ce HamaJlyBaaT MOJ HMBOTO Pa3yMHO, COOABETHO W 3aKOHCKK, 6e3 pas3nnka
Jann e Toa OMLUTO WK 3a OApejeHa MHAyCTpuWja. YnoTpebaTta Ha JOCTaBeHW YCayru Of BUCOK
PV3VIK OZ CTpaHa Ha KJAWEHTOT e Ha COMCTBeH pu3nk. KnimeHToT ce cornacysa fa ro 6paHu 1
obelutetyBa Microsoft 1 Microsoft He Moxe fa Npean3BrKa KakBu GUNO LWITETU, TPOLIOLM 1
HaZOMeCToLW Ha afBOKaTVTe BO BPCKa CO KakBW 6u1o nobapyBatba LITO MPOU3eryBaat O
yrnoTpeba Ha BUCOK PU3NK MOBP3aHM CO MCMOpaYaHuTe YCayru, BKAYUYBajKN M U cuTe
nobapyBarba 3aCHOBaHW Ha CTpOra OAroBOPHOCT Wan geka Microsoft e HecoBeceH npu
An3ajHMpane nan obesbesyBarbe Ha AOCTaBEHM YCAYTU Ha KIMEHTOT BO COTACHOCT CO
cneynduKaLmnTe Ha kKAneHToT. FlopeHaBeseHaTa 06Bpcka 3a obellTeTyBare € BO NPUIor Ha
Koja 6uno opbpaHbeHa obBpcKka yTBpAEHa BO [JOroBOPOT Ha KANEHTOT 1 He MOANEXU Ha
KakBo 6buno orpaHunyyBamwe Uan NCKaydyBake O OAroBOPHOCTa COAP>XaHO BO TakBUTE
[0roBOPY.

Moxke Aa ce npeasnaat n 4ONOJIHUTENHW NpeayCcioBy N NPEeTNOCTaBKM BO COOABETHU CI'IOI'O,£I,6I/I.

4.5 Bawwu oAroBopHOCTN

OnTMMU3MpakeTo Ha NpUAobuBkMTe Ha BawwnTe Microsoft yHnduumpaHun ycayrv 3a noagpLuka 3aBucm og,
MCNOJIHYBaHETO Ha C/IeJHUTE OArOBOPHOCTM, MOKpPaj OHME LUITO Ce HaBeAEHW BO CUTE BaXeuku crnoroabu.
HemodHOCTa fa ce ycornacuTe Co CefjHUTe OATOBOPHOCTM MOXeE Jla Pe3ynTupa Co O4J/10XKyBatba Ha

ycnyrata:
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Ke HazHaunTe MMeHyBaH aAMUHWUCTPATOP 3a YCayruTe 3a NoaApLLKa, KOj Ke buae oaroBopeH
32 BOJEHETO Ha BaLUMOT TUM U YrNpaByBaHEeTO Ha CMTe Bally aKTMBHOCTM 3a MNOAAPLLKA, U 3a
BHaTPELLUHUTE NPOLLEeCH 3a NoJHeCyBatbe Haparba 38 MHUUAEHTY, aZpecpaHin 4o Hac.

Bo 3aBuncHocT og OCHOBHMOT MakeT, Kako LITO e NoA0AYy HaBeAeHO, MOXeTe Ja Ha3zHauute
WUMEHYBaHW PeakTUBHM KOHTaKTW 3a NOAAPLLKA, KOW Ce OATOBOPHMU 3a co3jaBarbe Hapara 3a
noaapLuka npeky Beb-cTpaHuuaTa 3a nogapluka Ha Microsoft, naun npeky tenedpoH. Cloud
agMuHUCTpaTopuTe 3a BawwuTe cloud-6a3mpaHu ycayrun, UCTO Taka MoXKaT Aa nogHecaT
6apatba 3a cloud noaapLuka, Npeky NPeMeHANBUTE NOPTaaM 3a NOAAPLLKA.

o [naBHa nogapuwka — o gecet (10) UMeHyBaHW KOHTaKTW.

o HanpeaHa noaapuwka — Munumym negecet (50) MMeHyBaHU KOHTakTW. Moxebu cTe
npudaTAMBK 3a JOMOJNHUTENHW KOHTaKTW. 3a AeTanu 3a JOCTanHOCTa, KOHCYATUpajTe
ce CO BalIMOT MeHaLlep 3a ycrnex Ha CMeTKaTa Ha KineHTuTe.

o MNopapuwka Ha n3seabata - BkayueHn nmeHyBaHM KOHTaKTV no noTtpeba.

3a baparbaTa 3a NOAAPLUKA 3@ OHAAjH YCAYTY, aAMUHUCTPaTopMTe Ha 061aKoT, 3a BalmTe
YCIyTv 3aCHOBaHMW Ha obnak, Mopa fa nogHecat bapatrba 3a NoAApLLKa NPeKy BaXkeuknoT
ropTan 3a NoAApLLIKa 3a OH/IAjH ycayra.

Mpw nogHecyBareTO Hapatbe 3a yCayra, KOHTaKTUTe 3a peakTMBHa Noaapluka Tpeba ga umaat
OCHOBHO pa3bupare 3a NPo61eMOT CO KOjLUTO ce coouyBaTe 1 Aa buaat cnocobHu ga ro
penpoayLupaart 3a fa My noMorHat Ha Microsoft npu gnjarHocTuympareto u
knacndurkyBameTo Ha npobaemot. OBMe KOHTaKTK Tpeba Aa MMaat v Nno3HaBaka 3a
noaAp>kaHuTe npomssoamn Ha Microsoft 1 Bawarta okoavnHa Ha Microsoft 3a sa nomorHat npwm
pellaBareTo Ha NpobaemMuTe CO CUCTEMOT U Aa My NOMOrHaT Ha Microsoft npwu
aHa/iM3MpakeTo 1 pellaBakeTo Ha HapatrbaTta 3a ycayrute.
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Mpwv noaHecyBare Ha Hapatbe 3a yc/lyra, BallMOT KOHTAaKT 3a peakTVBHa NOAAPLIKA MOXe6U
Ke Tpeba fa n3BpLIN ogpeyBatbe Ha NPObeMOT U aKTUBHOCTU 3a peLlaBakbe, Cropes
6apareTo og Hac. Tre Moxe Aa ondakaaT peannsaunja Ha MPeXHO ciejetbe, 3adaKkarbe
ropakw 3a rpeLuky, npubnpame MHGoOpPMaL M 3a KOHPUrypaL M, MPoOMeHa Ha KOHUrypaLmm
Ha NPOW3BOAW, MHCTaNaLMja Ha HOBW BEP3UM UM HOBM KOMMOHEHTU UK MoanduKaLmja Ha
npouecy.

Ce cornacyBarte fja paboTuTe CO Hac BO NJaHUPaHETO Ha KOPUCTEHETO Ha YCAYru1Te, BP3
OCHOBa Ha yCayruTe Kou cTe I Kynue.

Ce cornacyBarte fja Hé U3BecTuTE 3a OM/I0 KakBW NMPOMEHU Ha MMEHYBaHUTE KOHTaKTH,
Ha3Ha4eHu BO BalIMOT PaboTeH Hasor.

Bue cTe oaroBopHM 3a NOAAPLLIKA Ha BalluTe MNOAATOLM 1 3a PEKOHCTPYKLMja Ha n3rybeHu
WA U3MEHETM JaTOTEKM KOU NPOoU3sJeryBaat og katactpodanHu gedektu. Bue cte oaroBopHu
1 3a CNpOBeAYBaETO Ha MOCTANKMUTE LITO Ce€ HEOMXOAHM 3a 3alUTUTa Ha UHTETPUTETOT U
6e36esHOCTa Ha BalwMOT codTBEP M NoAaTOLM.

Ce cnoxyBaTe, Kaje LITO € MOXHO, Ja OAroBapaTe Ha UCTpaXyBahaTa 3a 3aZ0BOJICTBOTO Ha
KOPUCHMLMTE LITO MOXeE Aa BU IV AOCTaByBaMe OJ, BpeME Ha Bpeme BO OAHOC Ha yCayrute.

Bue cte OATrOBOPHW 3a CUTE NaTHU N APYTX TPOLWOLM KOULITO Ke rm Hanpaeat BawunTte
Bpa6OTEHI/I n aoroesapadn.

Mo>ke ga BM buae nobapaHo og BalIMOT pecypc 3a Ucrnopaka Ha ycayru, Aa UCroaHUTE HEKOM
APYrv OATOBOPHOCTK, CNeLndUUYHI 3a ycayraTa KojallTo CTe ja Kynune.

Kora rm Kopucrtute cloud ycnyrute Kako gen o oBaa nogjpuika, MopaTte Win Aa Kyrnute, Wiun
Aa nMaTte NocTtoeyka npertnaata, Uin naaH 3a nojgatoun, 3a Ba>Ke4dka OHﬂajH ycnyra.

Ako nmate HanpegeH naket nav naket 3a Noaaplwka Ha n3Beaba, ce cornacyeare 4a
nogHecete H6aparba 3a MNpPoakTMBHM YCayru, Kako 1 NoAOBPeHN peLleHnja K YCayru, 3aeHO Co
cuTe NOTPEBOHM AN NPUMEHAMBK NogaToum, HajaoLuHa Ao 60 aeHa Npes AaTyMOT Ha
MCTeKyBare Ha BaXe4yknoT PaboTeH Hanor.

Ako nmaTe HanpegeH naket wau nakeT 3a MNogapluka Ha n3Benba, ce cornacysate za ro
06e36eanTe HAWMOT TUM 3a UCMopaka Ha yCyru, o4 Koj e nobapaHo aa buae Ha camMoTo
MecCTO, CO pasyMHa TesledOHCKa ANHMja U MHTEPHET MpuUcTan co B1Ucoka Bp3unHa, Kako 1 co
npucTan 4o BallMTe BHATPELUHN CUCTEMM W anaTku 3a AnjarHocTuumparse, npemMa notpeba.
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