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1 CBeageHmA o 4aHHOM AOKYMEHTe

OnwvcaHwne ycnyr noagaep Kk 1 KOHCaNTUHIOBBIX YCIyr noapa3aeneHuns Microsoft Enterprise Services
COAEPXUT CBeAEHNA O NPodecCUoHaNbHBIX yCayrax, KoTopble MOXHO npuobpectn y Microsoft.

34ecb Bbl MOXETE 03HAaKOMUTLCA C MHPOpMaLmel 0b ycayrax, KoTopble NnpuobpeTaeTe, B TOM Ymcne ¢
obs3aTtesnbHbIMK TpeboBaHMAMY, 3aaBeHMAMMN 06 OTKase, OrpaHNUYeHAMU U 0DA3aHHOCTAMMW KANEHTa.
MpuobpeTaemble ycayrn ykasbiBatoTca B 3aka3e Ha BbiMosHeHWe paboT Enterprise Services (3akase Ha
BbINOAHEHWE PaboT) nan apyroi npumMeHnmon ¢opme MNpoTokosa 06 okasaHUM ycayr, KoTopas
OCHOBBIBAETCA Ha JaHHOM AOKYMEHTE 1 BK/IHOUYAET ero B cebs Kak HeOTbeMIEMYHO YaCTb.

He Bce ycnyruv, nepeyncieHHble B 3TOM AOKYMEHTE, JOCTYMHbI MOBCEMECTHO. YTOObI Y3HaTb, Kakne 13 HUX
MOXHO MpMOBpecTM B BalLleM pernoHe, obpatnutecs K MECTHOMY NPeACTaBUTENHO NOAPa3aeaeHns
Microsoft Services. CNMcOK AOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 Ycnyrn nopaepixkum

Ycnyru EanHon noaaepxxkn Microsoft (ycnyrn noggaepskkmn) — 310 KOMMAEKCHbIV Habop ycayr
KOPMNOpaTVBHOM NOAAEPXKKN, MOMOTatOLLMIA YCKOPUTL NEPEXOA Ha obaauHble BbIYMCAEH NS,
ONTUMU3MPOBATL Baln VT-peleHna 1 ncnosib3oBatb TEXHOAOMMN 418 peann3aumm HOBbIX
KOMMepUYeCKMX BO3MOXHOCTEN Ha NtobOM 3Tane >XXM3HeHHOro uukaa UT. Ycayrn noasep>Xku BKAKOYaT
cnegyrolee:

e npodunakTUyeckme ycayr, noMoraroLme yaydarb paboTocnocobHocTb Bawert UT-
MHOPACTPYKTYPbI M ONEPaLVOHHYIO AeATeNbHOCTb.

e  ynpaB/ieHME NPOLLECCOM NPEOCTaBAEHUA YCAYT C LieNIbio NOBbIWeHUA 3GPeKTMBHOCTM
NAaHWPOBaHUA U BHeAPEHWS

e  yCAyrvi MO NPUOPUTETHOMY peELLEHNIO NPOBaeM B pexxume 24x7 € Lenbto HbICTporo
pearmpoBaHnsa Ha BO3HMKaOLLME HEMONAAKM U CBEAEHUA NMPOAOMKUTENBHOCTU MPOCTOEB K
MUHUMYMY

2.1 YcnoBus npuobpereHus

Yenyrv noagepxku npegnaratotcs B Buae bazooro naketa, HasbiBaeMoro MNogaepikka ypoBHew
Advanced v Performance, unv B Bue AONONHUTENBHbIX YCIYT AWM PaCLUMPEHHBIX YCAYT U peLleHH,
JAOCTYMHbIX ANA NPUobpeTeHns B pamkax cylectsytoliero CornalweHuns o ba3oBoM nakeTe, ykazaHHOTO B
3akase Ha BbINoJ/IHeEHWe paboT nogpasgeneHvnem Enterprise Services, kak onmcaHo Huxe.

HasBaHue OnwucaHue

basoBbIi nakeT CoBOKYNHOCTb NPOdUNAKTUUECKMX YCAYT, YCayT
UCMpaBAEHUs U YCAYT yripaBaeHUs 06Cay>XMBaHNEM,
obecrneumBaroLLNX NOAAEPKKY NUCMOb3YEMbIX B BaLLein
opraHu3aummn npoaykToB u (nan) Beb-cayx6 Microsoft.
MpegnaratoTcs B BUAE NPEACTABEHHbIX B 3TOM
pasgene naketoB Moaaep>xxkn Advanced («A»)
Performance («P»).

BkntoueHHble B 6a30BbI NMaKeT yC1yrn B 3TOM pasgene
OoTMeYeHbl 3Haukom “v™".

B 3aBmcmmMocTn ot ba3oBoro nakeTa Bbl MOXeTe TakXKe
MMeTb NPaBO Ha 0CObble BCTPOEHHbIE
MpodwrnakTnyeckune ycayru, Kotopble dyayTt
nepeyncsieHbl B 3aKka3e Ha BbiNosiHEHWe paboT. Mbl
nocrapaemcs BMecTe C BaMy ONpeAeanTb, UTo 3TO 3a
YCNyru, O Havana JencTBUs KOHTpaKTa Uan B pamkax
NAaHMPOBaHWA NPesOCTaBAEHUS YCAYT.

JononHutensHble ycayru JlononHuTensHble yCyrn NOAAEPXKKY, BKAOYas
MpodunaktTnyeckme ycnyrin, npesnararorcs B
JononHeHve k bazoBoMy nakeTy Ha Bpema AencTBus
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3akasa Ha BbINOJHEeHME pa60T " B 3TOM pa3jene
OTMeYaroTCA CUMBOJIOM «+»,

PaclimnpeHHble ycnyru 1 pelueHuns Ycnyrv noaaep>kku, NoKpbiBatoLme onpeseneHHbIn
npoaykt Microsoft nnan UT-cuctemy knmneTa,
npeAnaratotca B JonosiHeHue K basoBomMy nakety
NoAAep>KkN Ha BpeMa AencTBMA 3akasa Ha
BbIMOJIHEHWE paboT 1 B 3TOM pasgesie Takxke
OTMEYatOTCA CUMBOJIOM «+»,

Moaaep>kka ypoBHs «Multi-country» Moazep>kka ypoBHa Multi-country (B coueTtaHum ¢
EavHol noaaep>xkor Microsoft yposHeli Advanced
nnn Performance) — 310 noaaep>ka B Leaom psge
MecTt npegocTaBneHns NOALEPKKM, OMUCAHHbIX B
BalleM 3akase (MnKn 3aKaszax) Ha BbIMOJHEHWe paborT.

2.2 OnucaHue ycnyr

B AaHHOM pa3zene onuncaHbl 31EMEHThI, KOTOPble 06beaUHAOTCS A1 GOPMUPOBAHWS NaKeTOB YCIyr
noaaepxkun. Kpome Toro, nepeuncaeHHble ycayrn MoryT 6biTb gobaBaeHbl kK bazoBomy nakeTty nam
fJo6aBneHbl B TeueHne Cpoka AencTBMA CornalleHms.

MpodunakTuueckne ycnyrm

ﬂpOCI)VIﬂaKTVIl-IeCKI/Ie ycnyrm noMoraroT npeaoTBpaTtuTb BO3SHUKHOBEHUE npo6neM B Cpeae npoAyKToB
Microsoft, n CPOKUM nx npeactaBaeHna NNaHNPYyOTCA TakM o6pa30M, yTobbl 0HECNEYUNTD HANNUME W
npeaocraBnieHune HeO6XO,CI,I/IMbIX pecypcoB B TeveHue Cpoka Ael\/’ICTBVIFI COOTBETCTBYHOLLEro 3aKa3a Ha
BbIMOJIHEHNE pa60T. Cne,a,yrou.l,vle I'Ipoq)mnaKTquCKme ycayrun npegnararotca Kak yKasaHO HUXKe Unn
ONM1caHo B BallleM 3aka3e Ha BbIMOJIHEHMWE pa60T. [MocTaBka ycnyru Ha obbekTe MOXET 6bITb AOCTyNnHa He
ANA BCEX YCNYT N HE BO BCEX PETMOHaX. Echun ABHO He npojaHo B KayecTtBe yCyrn Ha obbekTe, NocTaBka
6yp,eT OCYyLWEeCTBAATLCA B y4a/IEHHOM pe>XXnMe 3a 4OMNOJIHUTENbHYHO MaaTy.

chyru no n1aHNpoBaHUIO

Tvinbl ycayr NAaHNPOBaHNA

MpoBepka KOHUENLUN

+ - JonosHumeneHas ycayea, komopyro MoxHO npuobpecmu.
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Ycnyrn

SKcnepuMeHT: paboTbl, MO3BO/IANOLME NPEAOCTaBUTb 0Ka3aTebCTBa, NMO3BOASIOLLNE KIVNEHTY
OLLEHUTb OCYLLECTBMMOCTb NPEeAI0XKEHHOTO TEXHUYECKOTO peLleHus. PesynbTat MoXeT 6biTh
npeacrasaeH B popme paboumx NPOTOTUMNOB, LOKYMEHTOB M NPOEKTOB, HO, Kak NPaBu/o, He
ABNSETCA FOTOBbIM K MCMONb30BaHUIO B MPOU3BOACTBEHHOW Cpefe peLleHneM.

BHeApeHunA

Tvinbl ycnyr BHegpeHus

Ycnyru agantaumm

Ycnyrun

+ - lonosHumensHas ycayaa, Komopyr MOXHO npuobpecmu.

Ycnyru apgantaumm: pecypc Microsoft paboTaeT B TeCHOM B3avMOAEWCTBUMN C KNIMEHTOM Haz
BOMPOCaMV pa3BePTbIBAHUSA, MUTPaLLMKM, OBHOBAEHUS WK Pa3paboTKM KOMMOHEHTOB. B Tom
yncne MoXKeT NPeAoCTaBAATLCA NOAAEPXKKA B MNAAHUPOBAHUM N MNOATBEPXAEHUM 060CHOBAHMS
KOHLIEMLUM UAWN NPOM3BOACTBEHHOW Harpy3ku Npu UCNoAb30BaHUM NpoaykToB Microsoft.

ob6cny>knuBaHus

Tvnbl ycayr ob6cny>kmBaHus

OueHka no Tpe6oBaHUIO v v
Mporpamma oueHKun + +
ABTOHOMHasA OLEeHKa + +
MpodunakTMuecknii MOHUTOPUHT + +
Mporpamma npo¢gunakTMKm onepauuoHHom geatesnbHoctu (POP) + +
MporpamMmma oueHKM pUckoB U paboTtocnocobHocTu kak ycayra (RAP + +
Kak ycayra)
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v’ - BkutodeHa 8 saw bazossili nakem.
+ - JonosHumensHas ycayaa, Komopyro MOXHO npuobpecmu.

OueHka no TpeboBaHUIO: JOCTYN K CAMOCTOATENbHO MUCMOJIb3yeMON OHIalH naatdopme
aBTOMaTNYECKOW OLLeHKM, NCMO/b3YIOLLLe aHaNMn3 XXypPHaIoB perncTpaLmmn Ans aHaam3a U OLEeHKM
BHegpeHua TexHonorui Microsoft. OueHkn no TpeboBaHMIO OXBaTbIBAOT OrpaHNYeHHOe
KONNYECTBO TEXHONOTMIA. [1N15 NCMOb30BaHWA 3TOW YCAYT OLEHKM HeobxoanMa AencTBytoLLan
cnyxba Azure € HagnexallyMu orpaHnyeHnIMn obbema nepesaBaeMblX JaHHbIX AN
obecrneyeHns UCMO/Ib30BaHNUSA YCIYT OLIEHKM Mo TpeboBaHmo. Microsoft MoxeT npesocTaBuTh
MOMOLLb A/ BKAHOUEHWS MepBOHaYabHOW HAaCTPOMKKM Ciy>bbl. B coueTaHnm ¢ OueHkon no
TpeboBaHwto, NpegiaraeTca (3a AOMNONHWTENbHYIO M1aTy) MOMOLLb B @aHaiu3e AaHHbIX U
onpeseneHny o4epeHOCTV BbINOJHEHNA PEKOMEHAALMI MO YCTPaHEHWIO HEAOCTaTKOB
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pecypcom Microsoft, BolezaxatoLmM Ha TepPUTOPUIO KMEHTa (40 ABYX AHEN), UAN PECYPCOM
Microsoft, paboTarolum yaaneHHo (40 O4HOTO AHS), B COOTBETCTBUM C YCJIOBUAMM 3aKJIFOUEHHOTO
cornawenuns o6 obcnyxunBaHmn. OueHKM Ha 06bekTe KAMEeHTa MOTYT ObiTb HEAOCTYMHbI B
OTAENbHbIX CTPaHax.

MporpamMma oueHKN: CpaBHeHVe MNPoeKTa, PaboT MO TEXHUYECKON peannsaLmmn 1 ynpasieHus
M3MeHeHVaMU TexHosioruii Microsoft ¢ pekomeHgauusamu Microsoft. Mocne npoeegeHs
COOTBETCTBYIOLLEN OLeHKM pecypc Microsoft byaeT paboTaTb ¢ BaMu HanpsMyr Haj,
yCTpaHeHVeM BO3MOXHbIX NPO6/ieM M NMOATOTOBUT OTUYET MO pe3yJ/ibTaTaM TEXHUUYECKOW OLEeHKM
BalLIEl Cpesbl, KOTOPLIN Tak>Ke MOXET BKAKOUATh MJlaH UCMPaBeHWs.

ABTOHOMHaA OLEHKa: aBTOMaTU3NPOBaHHasA OLEHKa KauecTBa BHeapeHWs TexHooruii Microsoft
co cbOpOM AaHHbIX Yepes yAaneHHoe NoAKAoYeHNe uam pecypcom Microsoft Ha o6bekTe
KAneHTa. Microsoft aHannanpyeT NosyyeHHbIe AaHHbIE C UCMOJ/Ib30BaHNEM AOCTYMHbIX Ha MecTe
CPpeacTB, Noce Yero BaM NpPesoCTaBaseTcs OTUET O BbISBJAEHHbIX HEMOAaAKaX N peKoMeHAaLmm
MO UX UCTIPaBAEHWIO.

MpodunnakTMueckmii MOHUTOPUHI: NPeAOCTaBAeHNE MHCTPYMEHTOB 1 peKoOMeHAaLMM
OTHOCUTENbHO KOHTPOJIS 38 TEXHUYECKMMU OnepaLmsaMm C Leabio YayULleHns NpoLLeccoB
ynpaBaeHWs MHUMAEHTaMM Ha cepBepe KAMeHTa. ITa yalyra NoMoraeT B COCTaBAEHNN MaTPULLbI
WHLMWAEHTHOCTW, BbISBAEHUW KPYMHbIX HEMONALOK 1 pa3paboTke CTPYKTYPbl 3OPEeKTUBHOWM
TEXHWNYECKOM KOMaHJpbI.

Mporpamma npo¢dunakTukm onepaumoHHoi geatenbHoctn (POP): coBmecTHas (c
nepcoHanoM) NpoBepkKa XoAa NiaHNpPoBaHNA, MPOEKTUPOBaHWS, peannsaumm Uamn onepayuoHHbIX
MpoLLeccoB Ha NPeAMeT COOTBETCTBMSA pekoMeHAyeMbliM Microsoft npakTukam. MNpoeepka
NPOBOAMNTCA Ha O6beKTe KAMEHTa AW YAaneHHO C NpuBaedeHnem pecypca Microsoft.

Mporpamma oueHKM puckoB U pabotocnocobHocTu kak ycayra (RAP kak ycayra):
aBTOMaTU3MPOBaHHas OLeHKa KauecTBa BHeApeHus TexHoaormi Microsoft B cpese kamneHTa ¢
yAaneHHbIM cbopom AaHHbIX. CobpaHHble JaHHble aHann3npyroTcs Microsoft ans noarotoskum
oTYeTa O pe3sy/ibTaTax, B KOTOPbI BKIHOYAOTCA PEKOMEHAALMM MO YCTPaHEHNIO HEJOCTaTKOB.
[aHHasa ycnyra npeAocTaBiseTca Ha MecTe MW yAaneHHo.

Ycnyrmn ontumusauum

Tvnbl ycayr onTyMmM3aLmm

Ycnyru BHeapeHunsa +
Ycnyru pna paspabotunkos + +
YnpaBnenue UT-ycnyramm + +
Ycnyru obecneueHns 6esonacHocTu + +

+ - JonosHumeneHas ycayea, komopyro MoxHO npuobpecmu.

Ycnyrn BHegpeHUaA: YCyrv Noasep KK OCBOEHWS BKAKOYAIOT P, YCIYT, MOMOTatoLLIMX OLEHNTb
CNOCOBHOCTb OpraHM3aumm MoandULMPOBaTb, OTCIEXMBATb U ONTUMM3NPOBATb U3MEHEHUS,
CBfi3aHHbIe C MOKYNKOW TexHosorni Microsoft. OHuM Bk/ItOUatoT B cebs MoAAEP>KKY B paspaboTke
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N peannsaumm ctpaternm nepexosa ¢ TOUYKM 3peHnsa NOCAEACTBUN STUX U3MEHEHWUIA ANA KINEHTOB.
B kauecTBe nomoLLM MO NporpaMMe BHeAPEHUA KANEHTbI MOyYatoT AOCTYN K pecypcam ¢
COOTBETCTBYIOLMMM HayYHO-TEXHUYECKMMU MaTepuanamu, JaHHbIMU U NPaKTUKaMK,
pekomMeHAyeMbIMK KoMmMaHnen Microsoft.

Ycnyrm ana pa3paboTumkoB: yC/1yry, MOMOratowme BawyM CrneLmannctam B co3gaHum,
pa3BepTbiBaHMM W NoAAepP>KKe NPUAOXEHUN Ha Ba3e TexHonormnii Microsoft.

AHanus cnyx6 ana pa3paboTumKoB: exeroHas OLleHKa MeToAuK pa3paboTku
NPUNOXKEHUI, NMPOBOAMMAS C LIeNb MOMOYb KJIMEHTAM YKa3aHUAMMN MO PEKOMEHAYEMbIM
MeToAMKaM pa3paboTky NPUNOXKEHN 1 pelleHnin Ha naathpopmax Microsoft.

Mopapepixka Ana pa3paboTumnkKoB: NpesoCTaBAAETCA MOMOLLb B CO34aHUM 1 pa3paboTke
NPUAOXEHWIN, OCHOBbLIBAIOLLMXCA Ha TeXHonoruax u naatgopme Microsoft, ¢ Toukm 3peHus
NPUMEHEHNA MHCTPYMEHTOB U TEXHONOMUIA pa3paboTkm Microsoft. MprobpeTaetca B popme
onpeAeNeHHOro KoamyecTsa 4acoB COrIacHO 3aka3sy Ha BbINOAHeHWe paboT.

YnpaBneHue UT-ycnyramm: Habop ycnyr,cnocobCTBYOLLMX Pa3BUTUIO Ballel ycTapesiei UT-
cpeabl C UCNOJIb30BaHMEM COBPEMEHHbIX MOAXOAOB K YNPaBJEHNUIO yCayramu, obecneumnBaroLmx
WMHHOBAaL MK, TMHKOCTb, BbICOKOE KAaueCTBO M CHUXEHMWE onepaLoHHbIX 3aTtpaT. CoBpeMeHHble
ycayrv no Ynpasnenuro VT-ycayramm npefocTaBAstoTcA B pamMkax NpoBOAUMBIX Ha 0ObekTe
KJAVEHTa AN YAANEHHO KOHCY/IbTaLMOHHbIX CECCUI UAN CEMUHAPOB, B XOA€e KOTOPbIX NpoLeaypbl
MOHUTOPWHra, YNpPaBJAeHNs UHLUAEHTaMWN U PaboTbl CY>KObl NOAAEPXKKM ONTUMUINPYHOTCA A5
yrpaBieHUs AMHAMUKOM 06aauUHbIX CY>K6 NPY NepeHoce NPUAOXKEHNUS AN Cy>KObl B 001aKO.
YnpaeneHve UT-ycayraMu MOXET ABAATLCA YaCTbiO MHAUBUAYaNbHON NPOrpaMMbl YCAYT,
NpeAOCTaBAAETCA 32 AOMONHUTENBbHYHO NAATY U MOXET OPOPMAATLCA B BUAE NMPUNOXKEHNS, CCblAKA
Ha KOTOpOe BKNHOYaEeTCA B 3aKa3 Ha BbIMOJAHEHME YCayr.

Ycnyrun obecneueHuns 6esonacHoCcTU: NopThesb peLleHnii No obecrneyeHno 6e30nacHoCTK
Microsoft HanpaBneH Ha peLleHVe YeTbipex 3aga4: 6e30MacHOCTb U UAEHTUOUKALMA AN
061auHbIX TEXHONOTUI, MOBUILHOCTb, YCOBEPLLEHCTBOBaHHAS 3aLlimTa MHbOpMaLm 1
3alUyLLeHHan MHOPACTpyKTypa. Ycayrn obecrneyeHuns 6e30nacHoCT MOTyT MOMOYb KJAVEHTaM
MOHATb, KaK UM CleAyeT 3alumiLaTb n 06HOBAATL cBOO UT-MHOpacTpyKTypy, NPUAOXKEHMS 1
AaHHble, OTBEYas Ha BHELLUHWE 1 BHYTPEHHUE yrpo3bl. Yiyru obecnedeHns 6e3o0nacHOCTV MOTyT
ABAATLCA YACTbIO MHAMBUAYaANbHONW NPOrpamMMbl YCIyr, MPeLOCTaBASIOTCS 3@ AOMOJHUTEbHYHO
naaTy u MoryT obopMAATLCA B BUAE NMPWUIOXKEHWS, CCblKa Ha KOTOPOEe BKAKOYAETCA B 3aKa3 Ha
BbIMOJIHEHWE YCAYT.

Ycnyru no obyueHuio

Tvnbl ycnyr obyyeHns

O6yueHue no Tpe6oBaHuo v v
Be6-TpaHcnsaumm v v
O6yuatowue nekuumn + +
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Tvinbl ycnyr obyyeHus

CemuHapbl

v - Bksmouera & eaw bazoswiti nakem.
+ - lonosHumensHas ycayaa, Komopyro MOXHO npuobpecmu.

O6yueHue no Tpe6oBaHNIO: JOCTYN K NOABOPKE OHNANHOBBIX YUEOHbIX MaTEPUaIoB U1
nabopatopHbIx paboT umbpoBoK NaaThopmbl GUHANOTEKM CEMUHAPOB, pa3paboTaHHON
Microsoft.

Be6-1'pa|-|cni|u,vm: A4OCTyn K NpoBOAVMbIM Microsoft TPEHWHIaM B peXunmMe peasibHOro BpeMeHU
NO MHOTOYNCNEHHBIM TeMaM, CBA3aHHbIM C TEXHUYEeCcKomn rlo,u,p,ep>|<|<0|7| n TeXHONoTrnmaAMKn MiCFOSOft,
ydacTtue B KOTOPbIX OCyLWecTBAAeTCA ANCTaHLNOHHO.

06yqa|ou.w|e NeKynn: KpaTtkoCpOUHbIE MHTEPAKTUBHbIE YCNYTM — 3TO, KaK NnpaBuio, CeaHChbl
NPOAO/KUTENIbHOCTBHO OAMH-ABa AHA, KOTOPbIE NPOBOAATCA peCypCoOM Microsoft (AMYHO Mam no
cetn) B YCTHOM peXnMMe C 3IEMEHTaMM HarﬂﬂAHOVI AEMOHCTPaUnn n oxeatbiBakOT BOMPOCHI,
Kacarouwpmeca NpoaAyKToB U NOAAEPXKKN.

CeMMHapBbI: TPEHVHT NMPOABWHYTOrO YPOBHS Ha OAHY U3 MHOXECTBA TEXHUYECKMX TEM
OTHOCUTENbHO MOAJEPXKKMN U TexHoorui Microsoft. MpoBoanTcs pecypcom Microsoft amuHo nam
no cetu. MpurobpeTaeTcs MO NPUHLMMY «Ha OAHOTO CIyLLATENS» UAW CrelmanbHO ANs
OpraHv3aLuMmn B COOTBETCTBUM C 3aKa30M Ha BbIMNOJIHEHME PaboT. 3anpeLLaeTcs 3anmcbiBaTh
cemuHap 6e3 ABHO BbIPaXKEHHOTO NMUCbMEHHOTO pa3spelleHns Microsoft.

AOI‘IOIIH uTesibHble n pO(I)VIIIaKTVIHECKMe ycnayrmn

BuAabl 4ONOAHUTENbHBIX I'IpOd)MJlaKTVI‘-IeCKVIX ycnyr

NHamnBnayanbHbie npodunaktuueckue ycayru (o6cnyxmBaHus, + +
onTuMM3aLmm n obyueHus)

TexHUuecknii KOHCYIbTaHT NO NOAAepXKKe v
Ynpexxaatowmii yckoputesb + +
HasHaueHHasa TexHMueckaa noagepikka + +

+ - JonosHumensHas ycnyea, Komopyr MOXHO npuobpecmu.

NHausuayanbHble npodunakTmueckmne ycayrn: MepornpusTus onpegeseHHoro obbema ¢
ncnoab3oBaHveM pecypcos Microsoft mo npegocTaBaeHnto ycayr nog pykoBoACTBOM KANEHTa
JINYHO UM Yepes VIHTepHeT, He OnrcaHHble Kak-TO MHaye B HacTosALeM AokymeHTe. K ymcay 3tmx
MepOnpPUATUIA OTHOCATCA YCAYTn 0BCAYXMBaHWA, ONTUMM3ALMMN 1 OBYYeHWS.

TexHMUecKUNii KOHCYIbTaHT Mo noaaepXkke (STA): nHAMBUAYaNbHOE 0BCNYXXMBaHME, KOTOPOE
obecneyrBaeT TEXHONOTMYECKYHO OLIEHKY, MOAAepP>XMNBatoLLLee KOMMepYeckne Lean KINeHTOB,
BKJ/IOYas, MOMUMO MPOYEro, ONTUMM3ALMIO, BHEAPEHVE UM BO3MOXHOCTb NOAAepP>XKN pabouen
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Harpy3Ku, ocyLLecTBisemMyto pecypcom Microsoft. 3ta ycayra MoxkeT BKArOYaTh MaaH U
TEXHWYECKOe PYKOBOZACTBO, aZlanTUPOBaHHbIe K cpese 3akaszumka v KOMMEPUECKUM LIeNIsM.

Ynpexxaarouwmii yckoputenb: Cepeuc Microsoft, ocHoBaHHbIV Ha pecypcax, BKAtoUaeT B cebs
Habop MeponpuUATUA, KOTOPble MOMOTYT BaM AOCTUUYb TEXHUUECKOTO AN BU3HeC-pesybTaTa Ha
OCHOBE Lie/Iei MO YCTPaHEHUIO PUCKOB Pa3BepTbIBaHMS, MOBbILLEHWIO AOCTYMHOCTY UK
ONTMMM3aLMM NPOU3BOAUTENBHOCTU peLleHus. Micnonb3ys nporpaMMHbIN NOAX04, pecypc
Microsoft onpeaennt Habop AeNCTBUI, HEOBXOAUMbIX A5 B3aUMOAENCTBUSA, UTO MOXKET
BKJFOYaTb, MOMMMO MPOYEro, aHaan3 HeCOOTBETCTBMSA, MOAKIOUEHME, ONTUMM3ALLNIO, Nepesady
3HaHWI, NPOBEPKY AM3aliHa U NJaH BHEAPEHWS.

HasHaueHHan TexHuueckas noaaepxka (DE): CrneupnanbHo nogobpaHHOE M OPUEHTUPOBaAHHOE
Ha pe3ynbTaT pelleHne (peLleHuns), OCHOBaHHOE Ha pekoMeHayeMbix Microsoft meTogax
obecneyeHus 1 NPUHLMMNAX, KOTOPblE MOMOraT YCKOPUTb OKYNaeMocTb. BeayLinin akcnept byaet
TECHO COTPYAHWYaTL C Ballel KOMaHAOM C TeM, YTObbl MPeAOCTaBUTL NOAPOOHbIE TEXHUYECKME
peKkoMeHAaLIMM 1 NP HeoBXOAUMOCTU NpMBAEYb APYriX 3kcnepToB Microsoft ans nomolwum B
pasBepTbIBaHMN U (MAK) ONTUMM3aLUM Ballmx pelleHuid Microsoft. Bkatouaet ycayru,
OXBaTbIBaloLLME BCE 3Tanbl: OT OLEHKN W MAaHNPOBaHWA 40 NOBbILWEHNA KBanaudmKaumm n
NPOEKTUPOBaHNS, HACTPOWMKN U BHEAPEHWS.

Mpoune npodunakTUyeckmne ycayru

EAVHMLbI NpodUAaKTUUECKUX YCaYT

EanHuubl npodurnakTUUeCcKUX YCayr: KOJIMYECTBO 3aMeHSIEMbIX YCAYT, MPeAcTaBieHHOe B
3aKa3se Ha BbIMoJIHEHWE paboT B eanHMLax. EgMHMLLI NPOdUAAKTUYECKUX YCAYT MOXHO
06MeHVBaTb, AN TPaTUTb, HA OAHY UM HECKOJIbKO OMNPeAeeHHbIX AOMOAHUTENbHbIX YCIYT B
COOTBETCTBMU C HACTOSALLMM JOKYMEHTOM W MO TEKYLLUM pacLieHKaMm, MpeAoCTaBAeHHbIM
npeactaBuTenem nogpasgeneHus Microsoft Services. Mocne Bbibopa AOCTYNHOM AOMNOAHUTENBHON
YCAYr Mbl BbIUTEM CTOMMOCTb 3TOW YCAYTN U3 KONMYECTBA eMHWL, KOTOPbIMU Bbl pacrnoaraere,
OKpPYrMB pesy/bTat A0 banKanllel Leaon eanHnLbl.
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Ycnyru no ucnpas/ieHUIO

Ycayru vcnpasieHus MoMoratoT ycTpaHuTb npobaemsl B cpege Microsoft n 0bbitHO ncnonb3ytotcs no
TpebosaHwuto. CreayroLime ycayrn NCnpasieHns BKAKOYAKTCA MO Mepe HeobXoanMOoCTH Ais
noAAep>KMBaeMbIX B HacTosLLee BpeMs NPOAyKToB 1 Beb-cayxb Microsoft, ecan nHoe He npeaycMOTpeHO
3aKka3oMm Ha BbinoiHeHWe paboT. Bce ycnyrn nogaep kv Mo UCNpaBAeHWUIO NPejoCTaBNfETCA B
YAANEeHHOM pexume.

Tvnbl ycayr ncnpa.ieHWs

KoHcynbTaumoHHan noaaepikka 4 4
TexHuueckan noaaepikka 4 4
YnpaBneHuve NoaAep>KKOi B yCTPpaHEHUWN Henoiaa oK v v
AHanus nepBonpuUmnH + +

JlononHuTeNbHbI KOMMOHEHT yNpaB/ieHUA NoAAEPXKKO no
ncnpas/ieHUIo

Mopaep)kka ucnpasiieHUt ANs NPOAYKTOB B ¢pa3e pacliMpeHHOoI
noaaepKKu

v’ - Bisouera 8 bazo8eili nakem.
+- JonosnHumenvHas ycayea, Komopyr MOXHO npuobpecmu.

KoHcynbTaunoHHasn nogaepikka: npesycMaTprBaeT TenedoHHbIe KOHCYNbTaluW MO peLleHmto
BbICTPLIX (3aHMMatoLLKX He Bosiee 6 YacoB) U He3amnaHUPOBaHHbIX BOMPOCOB, BO3HMKAMOLWMX Y
WNT-cneumanuctoB. KoHcynbTaLMOHHAsA NOAAEPIKKA MOXET BKAHOUATb KOHCY/IbTaLMu,
pekoMeHAaLMN 1 Nepesady 3HaHWI, NpU3BaHHbIe MOMOYb Bam n3bexatb Npu pa3BepTbiBaHN U
BHeApeHUn TexHonorni Microsoft pacnpocTtpaHeHHbIx npobaem, TpebyroLMx NOALEPXKKY, U
CHW3UTb BEPOATHOCTL Nepeboes B paboTe cnctembl. CueHapum pa3paboTku 1
WHAVBUAYaV3aLmMmn apxXUTEKTYPbl U PeLLEHNI BBIXOAAT 38 PaMKW 3TUX KOHCANTUHIOBbIX YCAYT.

TexHuueckasn noaAepIKKa: 37O NMOMOLLb B CBA3W C NpobaeMamMu, UMELLUMY ONpeseneHHble
CUMMTOMbI M BO3HMKAMOLLMMK BO BPEMS UCMOJIb30BaHMs NpoaykToB Microsoft, BkarouaeT nounck u
yCTpaHeHVe KOHKPETHON NpobieMbl, pa3peLleHne KOHKPETHOrO coobLLeHNs 06 oLwmbke uim
BOCCTAaHOBJ/IEHME KaKOW-TO onpeseneHHon GyHKLMK, KOTopas He AeNCTBYET Halexallum
obpazom, B npogykTax Microsoft. PaboTy Hag MHUMAEHTaMU MOXHO MHULMUPOBAaTL MO TenedoHy
NN yepes Beb-caT. 3anpockl Ha YCAYry U NPOAYKLIMIO, HE OXBaTbiBAEMble COOTBETCTBYHOLLUM
OHJ/IalH-MOPTaNOM MNOAAEPXKKYM, KOHTPOAMPYHOTCS Ha nopTane Microsoft Services Online.

OnpegeneHns ypoBHEN BaXKHOCTU 1 OPUEHTUPOBOYHOE BPeMs NepBoHayasbHOro oTeeTa
Microsoft npuBeaeHbl B TabaviLe AaHHbIX O pearnpoBaHnn Ha MHLMAEHTbI. TepMUH «[lepBbii
OTBET Ha BbI30B» OMNpeAenfeTcs Kak nepBoHayaabHbI/i HEABTOMATN3MPOBAaHHbIN KOHTAKT Mo
TenepoHy Wn 31eKTPOHHON MouTe.
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Mo 3anpocy v € Lesiblo peLleHns KOMMIEKCHbIX NpobiemM B3anMoAencTBUA MeXXAy NpoayKTaMu
pa3HbIX MPON3BOAUTENEA Mbl MOXEM MPUBJEYb K COTPYAHNUECTBY CTOPOHHMX MNOCTaBLLMKOB
TexHo0rWi. [py 3TOM Takme NOCTaBLLMKN CAMOCTOATENIbHO HECYT OTBETCTBEHHOCTb 3a
noaAep>KKy CBOMX NPOAYKTOB.

OT cTeneHn BaXKHOCTU MHLMAEHTa 3aBUCUT YPOBEHb OBC/TY>XKMBaHWS COFIacHO NpaBuaam
Microsoft, a Tak>ke NnepBOHauanbHO NpeAno/iaraemMoe Bpems OTBEeTa M Balln 0683aHHOCTU. Bbl
onpeaenseTe ypoBeHb BO3AEMCTBUA Ha KOMMEPUYECKYHO AesTeNbHOCTb BaLlel opraHu3aumum, 1
nocne obcyxaeHus ¢ Bamu Microsoft yTBep>kaaeT COOTBETCTBYHOLLYHO CTEMEHb BaXKHOCTW. Ecan
B/VSHWE Ha KOMMEpPUecKyto AeATeNbHOCTb TpebyeT 3TOro, Bbl MOXeTe 3anpocuTb
COOTBETCTBYHOLLLEE U3MEHEHUNE CTEMEHW BaXKHOCTU B Jit0b0e BpeMs B Xoge paboThbl C MHLUAEHTOM.

PearnpoBaHue Ha uHumaeHTbl npu Moaaepikke ypoBHa Advanced

Moaaep>xka
YPOBHS

Advanced

CraHpapTHble

CTeneHb BaXKHOCTU U
onncaHmne cntyaumnn

e YmepeHHble

Mpeanonaraembie
AENCTBMA C Hael
CTOPOHbI

e [lepBblin OTBET Ha

Mpeanonaraembie
JAEeNcTBuA C BalLen
CTOPOHB!

L TouHas KOHTaKTHas

nocneacTeus HapyLUEeHUSs Uan obpalleHune B MHpopmaLmsa 06
ans CHUXKEHME TeyeHue He bosee NHULMaTope
AeATeNbHOCT KauecTBa yCyr, He YeTblpex YacoB B 3anpoca
1
7] NpensTCTByHOLLME abouee Bpems
P cTEyrou P P e [lpepocTaBieHune
npeanpuaTUA AaNbHenwewn
. o [lopaepikka OTBETOB B TeUeHwue
paboueri
OKa3blBaeTcs 24 vacos
[eATeNbHOCTM C
TONIbKO B paboyee
onpegeneHHbIMU Bpems’ e B cnyvae 3anpoca
orpaHn4YeHnaIMu KpYrNOCyTOUHOM
e [lo 3anpoc noAAepP>XXKX B 110601
e Tpebyetcs pocy P
noaaep>xka [EeHb HeZenu Bbl
BHWMaHVe B
OKa3blBaeTCs B [OJIXKHBI BblAENUTb
TeueHwue YeTbipex
nroboe Bpems 1 B COOTBETCTBYHOLLME
yacos o
nobon feHb pecypcbl Ans
Hepenn? obecneyeHus
KpYrnOCyTOUHOM
NoAAEPKKMN B 1t0HOWA
ZleHb Heaenn?
Kputnueckme | e OcrtaHoBKa e [lepBbiil OTBET B e Bbigenenue
nocneacTeus OCHOBHOTO TeueHue 1 vaca COOTBETCTBYHOLLMX
Ans 6u13Hec-npouecca nnn bonee pecypcoB ans
AeATeNIbHOCT 1 HEBO3MOXHOCTb KOPOTKOro noJsy4eHus
] NPOAOIKEHNs nepuoza HemnpepbIBHOW
npeanpuaTna paboTbl KPYr/I0CyTOUHOW

e Tpebyetcs

BH/MaHWNe B
TeyeHme oaHOro
Yaca

e HasHaueHue

pecypca no pabote
C KPU3UCHBIMU
CUTyaumamMm Yepes
1 vac

NOAAEPXKN CeMb
[HeN B Hejento?

e (CBA3b CO cnyxbamu
KOHTpO/IA 3a
N3MEHEHWAMMN U
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CreneHb BaXKHOCTU U
ornncaHme cntyaumn

Moaaep>xka
YPOBHS

Mpeanonaraembie
LEeNCTBUSA C Hawew

Mpeanonaraembie
JLEencTBusA C Ballen

Advanced

CTOPOHBbI

e HenpepbiBHan

CTOPOHB!

nojiyyeHne oTeeTa

KpyrjaocyTouHas OT HUX B TeueHue 4
noajepka B pabounx yacos
noboin aeHb

Heaenn?

TPabouue yacsl — 066i4Ho ¢ 9:00 Ao 17:30 no MecmHoMy cmaHAapmHoMy epemMeHuU ¢ NoHedesIbHUKa No

namHuyy, kpome npasoHuUYHeIx OHell. OnpedesieHue paboqux 4acos Moxem HeMHO20 OMAUYAMbCA 8

3asucumMocmu om cmpadel.

2 Ec/u g6l He npedocmagsiseme Heo6xoduMble pecypcel U/ He peazupyeme HadJexaujum o6pazom, 4mo6el Mol

Moaiau npoao/vkumb ocyujecmssiaime Mepbl N0 ycmpaHeHUro npo6ﬂeM, HAaMm mMoxxem nompe6oeambcn omkasame

om KpyanocymoyHoli noddepxku 8 sto6oli deHb Hedesu.

PearupoBaHue Ha uHUMgeHTbl Nnpu Moaaepikke ypoBHs Performance

Moaaep>kka CreneHb BaXXHOCTU U Mpegnonaraembie Mpeanonaraembie
YPOBHS onvcaHve cutyaumm JeCTBUSA C Hallel JleACTBUSA C BaLlewn
Performance CTOPOHbI CTOPOHbI
CraHpapTHble YMepeHHble e [lepBblli OTBET Ha e B cayuae 3anpoca
nocneacTensa HapyLUEHUS UAn obpalleHune B KPYr/I0CyTOUHOW
ana CHUKEHWe TeyeHue He bosee NoAAEPKKMN B 06O
AeATeNIbHOCT KauecTBa yCIyr, He YeTblpex YacoB B JeHb HeJenu Bbl
7] NpensTCTByOLLME pabouee Bpema’ JAOJIXKHbI BbIAENUTb
npeanpuaTmna anbHenwen COOTBETCTBYHOLLMNE
peanp A N e [lopaepxka yrou
paboueri pecypcbl ans
OKa3blBaeTcs
[eaTeNbHOCTU C obecneueHus
TO/IbKO B pabouee .
onpeseneHHbIMU spems’ KpYrnOCyTOUHOM
OorpaHuyeHnaMun NoAAEPKKMN B 06O
e [lo3anpoc eHb Hegenn?
Tpebyetcs y A A
noaaepxka
BHVMMaHWe B
OKa3blBaeTcs B
TeUeHune YeTblpex
ntoboe Bpemsa 1 B
yacos <
Nobon aeHb
Heaenn?
Kputnueckne OcraHoBKa e OTBeT Ha NepBbIii e CooTtBeTcTBYIOLLEE
nocneacTena OCHOBHOTO BbI3OB B TeueHue B3aVMMOJENCTBME C
Ansa 6u13Hec-npouecca He 6onee 30 MUHYT BaLUUM
BeATesIbHOCT N HEBO3MOXHOCTb PYKOBOZCTBOM
e HasHaueHune
n NPOAOIKEHUs BbICLLErO YPOBHS MO
6 pecypca no pabote
npeanpuaTtusa aboTbl HalleMy 3anpoc
PeAnp P C KPU3UCHBIMM y 3anpocy
cUTYyaUmsMuU B e BbiseneHue
COOTBETCTBYHOLLMX
pecypcoB ans
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CreneHb BaXKHOCTU U
ornncaHme cntyaumn

Moaaep>xka
YPOBHS

Mpeanonaraembie
LEeNCTBUSA C Hawew
CTOPOHBbI

Mpeanonaraembie
JLEencTBusA C Ballen
CTOPOHB!

Performance

e Tpebyetcs
BHMMaHVe B
TeueHne 30 MUHYT

TeueHue He bonee
30 MuHyT

e HenpepbiBHan
KpYrnocyTouHas
noajepxka B
noboin aeHb
Heaenn?

noayYeHuns
HenpepbIBHOW
KPYr/10CyTOYHOM
MOAJAEP>KKN CEMb
AHen B Hegeno?

BbiCcTpbI fOoCTyn U
pearvpoBaHve

e [loCTyn K OMbITHbIM
cneumanncTam
Microsoft n
6bIcTpas ackanauma
oTBevaoLWmnm 3a
COOTBETCTBYHOLLME
NPOAYKTbI rpynnam
BHYTpU Microsoft®

e [lpu
HEeobXoAMMOCTHU
yBeLOM/eHme
pykoBoAUTENEN
Microsoft BbicLiero
YPOBHS#

" Pa6oydue yacel — 066i4HO ¢ 9:00 0o 17:30 no MecmHoMy cmaHAapmMHoOMy epemMeHuU ¢ NoHedeIbHUKA No
nAMHuULY, Kpome npasoHu4HbIX OHel. OnpedesieHue paboyux 4acoe Moxem HeMHO20 OMAUYAMbLCS 8
3asucuMoOcmu om CMpaHsl.

2 Ecau gel He npedocmagisieme Heo6x0duMele pecypcsl UU He peazupyeme Hadexawum o6pasom, Ymo6bl Mol
MO2/1u NPOOOIKUMb OCYWecmsiame Mepbl N0 yCmpaHeHUo npobsiem, HaMm Moxem nompebo8amescs 0mKa3ame
om KpyanocymoyHol noddepxku 8 stoboli OeHb Hedeau

3 He npednazaemcs 6o ecex mecmax npedocmassieHus noddepxku uau s ecex mexHosnoauli Microsoft.

YnpaBnieHue noaaep)KKoi B ycTpaHEHUWN HENOAA0K: YpaBaeHve Noaaep>XKon B yCTpaHeHNM
Henonagok obecneyrBaeT Haf30p 3a NPeAOCTaBlEHNEM MOAAEPXKKM B CBA3W C MHLMAEHTaMM A5
CTVMY/IMPOBaHWA YCTPaHeHWA NPobeM B yCTaHOBAEHHOE BPeMA MPW BbICOKOM KayecTBe 0bCayXuBaHuA.
YnpaeneHvie npegocTaBaeHeM yciyr byaeT UCNob30BaThCs 417 YpaBaeHWs NOAAEP>KKOW B YCTPaHEHNM
HernonafoK ANA BCEX 3aMpoCoB Ha NoaaepxkKy. Huxe npuseaeHbl ycayru, Bkatovaemble B ba3oBbili naket
NoOAAEPXKKN COOTBETCTBYIOLLIErO YPOBHS:

CornacHo npvBefeHHbIM Bbille Tabanuam PearnpoBaHna Ha MHUUAEHTBI, B ClyYae UHLMAEHTOB,
UMeoLMX CTaHAAPTHbIE MOCNEACTBUA AN AeATENbHOCTV NPEeANPUATUA, JaHHaA yCayra NpejocTaBaseTcs
Mo 3anpocy KAWeHTa, HanpaBaseMoMy B paboyee Bpems pecypcy Microsoft, koTopblin o 3anpocy MoxeT
Tak>Ke MHPOPMMPOBaTb O XOAe 3cKanauun. B cryyae MHLMAEHTOB, MMEROLWNX KPUTUYECKME NOCAeCTBIA
NS AesTeNnbHOCTU NpeanpusaTus, B pamkax MNoaaepsxkn yposHeli Advanced n Performance
aBTOMaTUYeCKN MHNLMMPYETCA 1 BbINOAHAETCA pacllMpeHHas npoLeaypa ackanaumu. lNocne atoro
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Ha3HaueHHbIN pecypc Microsoft HeceT OTBETCTBEHHOCTb 3a 06ecrneyeHre HEMPEPLIBHOTO TEXHNYECKOTO
ycnexa u 3a MHGOPMMpPOBaHMe BaC O CUTyaLLMK U NaaHe AeUCTBUN.

Yro KacaeTcsa paclUMpPEHHOro NOKPLITUA B Hepabouee BpeMs, Bbl MOXeTe NpuobpecTy A0NOAHUTENbHbIE
yacbl ynpaBaeHVsA NOAAEeP>KKON B YCTPAHEHUW HEMONaAOoK.

AHanus nepBonpuumH: MNpu NpsAMoOM 3anpoce A0 3aKpbITUA UHLUAEHTA Mbl BbINOJAHUM
CTPYKTYPUPOBaHHbBIN aHann3 BO3MOXHbIX MPUYMH OAHOTO UHLUMAEHTA UAW psaja CBA3aHHbIX NpobieM. Bbl
JAOJKHBI ByAeTe cOTpyAHUYATL CO cneumannctammn Microsoft n npegocTaButb Takme MaTepuansbl, Kak
dalinbl XXypHanoB perucrTpaLmm, ceTeBble TPaCCMPOBKN U ApYrie BbIXOAHbIE AaHHbIE ANArHOCTUKM.
AHanm3 nepBONPUUYNH JOCTYMNEH TONLKO AJ1s OnpeseneHHbIX TexHonornin Microsoft, 3a Hero Mmoxet
B3UMaTbCs AOMOJHUTENbHAs NaaTa.

[ onosHuTe NIbHbIY KOMMOHEHT YNpPaB/ieHUs NOAAEPIKKOM B YCTPAaHEHUUN HEMOJIAA0K: Bbl MOXETe
npvobpectn JonosHUTE/IbHbIE Yackl YPaBAeHUs NOAAEP>XKKON B YCTPAHEHUN HEMOMAA0K. DTN PECypChbl
6ynyT paboTaTtb yAaneHHO v ByAyT NpesocTaBasTb yCayru B paboyee BpemMs B YaCOBOM MOSCe,
COrnacoBaHHOM B NMUCbMEHHOW GopMe. TV YTy NPesOCTaBAAOTCA Ha aHMIMACKOM A3blKe, a TakKe
MOTYT MPEAOCTaBAATLCA Ha A3bIKe, UCMONb3yeMOM B Ballei opraHusaumn. JaHHas ycayra
NpeAOCTaBAAETCA B 3aBUCUMOCTU OT HaMUMA JOCTYMHbIX pecypcoB Microsoft.

anaBneHMe npoueccomMm npeaocraBsieHua ycayr

YnpaeneHve obcayxuneaHnem (SDM) BkatoUaeTcs B yCayrv NogAep>Kku, ecii MHaue He yKasaHo B 3TOM
JOKYMEHTE UAW B BalleM 3aka3e Ha BbIMOJIHEHWE paboT 1 onpesenseTcs NprobpeTeHHbIMU BaMm
ycayramm noanep>xku 13 basosoro naketa. Mo Mepe NprobpeTeHns 4ONONHUTENbHBIX YCAYT UK
pacLUMpPeHHbIX YCAYT U peLleHnii 406aBAArOTCA JONONHUTENbHbIE YCAYTW YNpaBaeHUs 06Cay>XUBAHMEM.

Moppaeprxka ypoeHeit Advanced n Performance: Ycayrn SDM npeaocTaBastotcs B UMPpOBOM BUAE
Ha3HaYeHHbIM MeHeaKepoM Mo paboTe C KNIMEeHTaMWU. ITOT KOHKPETHO Ha3HaUeHHbIV pecypc MOXeT
BbIMOJIHATb PaboTy yAaneHHO UK Ha Ballem obbekTe.

Moapo6Hoe onncaHue pamMmok YnpassieHus o6cny>xnsaHmem

Cnepytowme ycnyrn SDM npeanaratotcs B COOTBETCTBUM € NpunobpeTeHHbIM ba3oBbiM nakeTom:

Tvinbl ycayr No ynpaeaeHWo NpeaocTaBaeHEeM YCayr

Mopaep)kka opraHM3aLUN KANEHTa v v
PykoBoacTBO O6HOBNEHMEM NPOAYKTOB, cyX6 1 cucTembl v v
6e3onacHocTn

YnpaeneHue u paspabotka Mporpammbi v v
MNoakntoueHne EanHOI NnoaaepIxkn v v
MporpaMmma ycnewHocT! Ucnoib3oBaHusa 061auHbIX CyXK6 v v
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Tunbl ycayr no ynpasJaeHUIO npeaocrtaBjJe€HNEM yCnyr

YnpaBsieHVe OTHOLEHVUAMU C PYKOBOAUTENAMMU v v
[JononHutenbHoe ynpassiieHne 06cny>KmBaHeMm + +
YnpaBneHue obcny)kvBaHMem Ha mecte + +

¥’ - Bsoyera e bazoewili nakem.
+- JlonosnHumenvHasa ycay2a, Komopyr MOXHO hpuobpecmul.

Mopaaepikka opraHusaumm KaneHTa: PykoBoaCTBO 1 MHPOpMaLMSA, NpesocTaBasieMas yKazaHHOMY
BaMu AAMUHUCTPATOPY CAY>KObl MOAAEPKKM Ha NPEeAMET TOro, KakK yrnpaBasTb UCMOb30BaHWUEM YCayr
EavHOI noafep>XKn U NOATOTOBUTL Bac K MCMOJ/Ib30BaHMIO LIMGPOBLIX YCAYT U YCAYT UCMPaBAEHWS B
pamkax EanHon noaaep>kku.

PykoBoAcTBO O6HOBJIEHMEM MPOAYKTOB, cNyXX6 n cuctembl 6esonacHocTu: JloBeseHue 10
BALLEro CBeAeHNs MHPopMaLMM 06 OXMNAAOLLMXCA BaXKHbIX M3MEHEHUAX U HOBbIX QYHKLMAX
NPOAYKTOB N YCAYT, @ Tak>Ke NofyyeHus 4OCTyna K 6ro/i1eTeHAM No 6e30MacHOCTM B OTHOLLIEHWN
TexHonorui Microsoft.

YnpaeneHue n paspabotka Mporpammbi: MeponpusTus, HanpaBaeHHbIE Ha MAaHMPOBaHWME,
npeanoXeHNe 1 ynpasieHve yCayraMmy B paMmkax nporpammbl NoaAepsKKn Ballel OpraHn3aumm C Tem,
yTO6bI MOMOYb BaM MOJYUNTb MAaKCMMA/IbHYHO BbIrOAY OT UHBECTULMIA B TEXHOJOTN U YCAYTU
Microsoft.

Mopaaep>xka ypoeHeit Advanced n Performance: Komnanus Microsoft MmoxeT nopekomeHA0BaTh
LUMPOKUIA CEKTP YCIYT, KOTOPble MOMOTYT BaM AOCTUYb KAHOUEBbIX PE3YLTAaTOB Kak C TOUKU 3peHMs
6u3Heca, Tak 1 TEXHONIOTUI, UCTOJIb3Ys BO3MOXHOCTM, BKAtOUeHHble B Ba3oBbIv nakeT yciyr
NoAAEPXKKY, @ Tak)Ke AOMONHUTENbHBIE YCIYTY, KOTOPbIe Bbl MOXETE NPUobpecTu.

MopakntoueHne EanHoN nogaep kkn: Meponpusatnsa gas NOAAEPXKKM BalLero nepexoaa K EauHo
noaAep>kke, BKAtoUas BBEAEHWNE U NPOABUXKEHME BO3MOXHOCTEN CamMoobC/yXXmBaHWs B nopTane
OHJ/IalH-NOAAEPXKW, C LieSIbto 0BecneyeHns CBOEBPEMEHHOIO NCMONb30BaHWs ycayr EanHon
noAaAep>kKu.

MporpaMmma ycnewHocT¥ McnoJib3oBaHUA 061auHbIX cNyXK6: BkatoueHbl ycnyrn naaHMpoBaHus 1
[OCTaBKY, NpefHasHayveHHble ANs TOro, YTo6bl MOMOYb BaM JOCTUUb OMNpeaesieHHbIX Pe3yAbTaToB Mpu
MCMoJIb30BaHNM 061a4HBIX CY>K6, UTO MO3BOAWT YCKOPUTL BHEAPEHUE U NPUHATME 061auHbIX
TexHonormin Microsoft n nonyunTs peannsoBaHHyro NPYBGaBOUYHYHO CTOMMOCTb.

YnpaBnieHue OTHOLWEHNAMM € pyKkoBoautenamu: Cepusi MEPONPUATUIA, MPU3BaHHbIX 0becneunTb
KakK COOTBETCTBME rpynmbl noaaepxkun Microsoft ctpaternuecknum nproputeTam Ballel opraHv3auum,
TaK 1 B3aUMOZENCTBOBATb C KJIHOUYEBLIMU JINLLAMM, MPUHUMAOLUMK pelueHns B obaactn brsHeca u
TEXHOJIOTU.
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[ononHutenbHoe ynpaBaeHue ob6cnyxuBaHmem: Bbl MoXeTe pelumnTb nprobpectu
JOMOJIHUTE/IbHBIE UHANBUAYA/IbHBIE pecypcbl SDM A NpefocTaBaeHNs yCayr yripaB/ieHus
obcnyxuBaHneM, B paMmkax NpeABapuTesibHO onpeseneHHoro obbemMa paboT, KOTopble B HACTOSALLEM
JOKYMEHTE NMogpO6HO He paccMaTpUBaroTCA. DTU pecypcbl ByAyT BbIMOJHATL PaboTy yAaneHHO Uan
Ha BawweM obbekTe. [laHHasa ycayra Takxke NpejoCcTaBifeTcs B 3aBUCMMOCTU OT HaMuns AOCTYMHbIX
pecypcos Microsoft.

YnpaBneHue ob6cny)xmBaHuem Ha mecre: Bbl MoXeTe 3anpocuTh Bble3sbl MeHeaKepa Mo paboTe ¢
KAVEHTaMK, A1 Yero MOXeT NoTpeboBaThCa A4OMOHUTENbHAs OMnJlaTa Kaxaoro Bblesaa. [laHHas
ycyra npesocTaBAseTcs B 3aBUCMMOCTM OT HaMuma AOCTYNHbIX pecypcos Microsoft. Mpu goctaBke
Ha O6BEKT NPUMEHSAIOTCA CeAyoLLMe OFrPaHUUYEHMS.

2.3 PacwmpeHHble ycnyrm v pelieHus

B gononHeHue K ycnyram, npeAoctaBasemMbiM B pamMmkax bazoBoro naketa uaum B kauectse
JAOMOJTHUTENIBHBIX YCAIYT, Tak)Ke MOXHO NPUobpecTn cieaytoLme AOMNONHUTEbHbIE paClUMpPEHHbIe YCaYrn
W pelleHns. PaclumMpeHHble yCayrn v pelleHns AOCTyMNHbI 3@ JOMOAHUTENbHYIO MaTy U MOTYT 6bITb
yKasaHbl B [1punaoxeHnn, ccolika Ha KOTopoe BKk/tovaeTcs B 3aKka3 Ha BbiNoHeHWe paboT.

PacmupeHHaﬂ Ha3HadeHHaA TeXHn4YyeckKasa nojjepixka

BbICTPbIA OTKANK

YnpaBneHue meponpuatuamu Azure

Moapeprkka nxxkeHepamm Office 365

-
-

Moapeprxkka paspaboTunkos

GitHub Engineering Direct

Moapaepikka BaXkKHeALWMX ANA NpeanpuaTUa GyHKUUA

| |+ |+ F] +| O+
| |+ |+ F] +| O+

Ycnyru nogaepixkn kubep6esonacHocTu

+ - JonosHumensHas ycnyea, kKomopyro MOXHO npuobpecmu.
7
+° - JonosHumensHas ycayaa, Komopyro MOXHO npuobpecmu 8 02paHU4eHHOM Koau4Yecmee.

PaCI.I.IVIPEHHaH Ha3HaUYeHHaA TeXHn4yeckasa noaaepikka

PacwumpeHHasa Ha3HaueHHasa TexHuueckaa noaaepxxkka (EDE): MHamsuayanbHaa ycayra,
obecneymBaroLas yraybaeHHoe 1 NOCTOSHHOE TEXHUYeCKoe B3auMOAEeNCTBUE ANA KJIMEHTOB CO
CNOXHBIMY CLieHapyaMu. ITO NpeaioXeHne HarnpasBaeHo Ha YA0BAETBOPeHWe NoTpebHoCTeln 1
JOCTVKEHWE pe3ybTaToB KAMEHTa NyTeM NpeAocTaBAeHns CneuuanbHO Ha3Ha4eHHOTO NHXXeHepa,
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KOTOpPbIA ByAeT MMeTb FyboKMe 3HaHUA O Cpeje NAN PeLleHnn KIMEHTa 1 NoAAeP>KMBaTb BusHec-Lenn
KJIMEHTa, BKAKOYas, MOMMMO NPOoYero, onTMMmsaunio paboyen Harpysku, BHEAPEHME UM BO3MOXHOCTM
NOAAEPXKKMN.

Ycnyrn EDE MoXHO nprobpecTtn Kak npeaBapuTeNbHO onpeaeneHHble NpesoXeHns niam kak 610k
WHAVBUAYaANbHBIX YacoB, KOTOPbIE MOXHO UCMOJIb30BaTh 414 NPeAOCTaBAeHNA OnpeAeNeHHbIX
NPodUNaKTUYECKNX YCAYT.

|_|pl/l NOKYynKe no YacamMm BpeMAa npejoctaBieHnNAa yeayrun EDE 3atem BblunTaeTcs ns o6|.|.|,ero Kon4yectBa
ﬂpVIO6p6TEHHbIX 4acoB Mo Mepe NCNob30BaHUA N NpejoCcTaBAEHNA YCYTA.

MpepBaputensHO onpeaeneHHble NnpeasoxeHus EDE agantmpyroTcs no Bally cpesy WU nomoraroT
[0OUTbCA XenaeMblX Pe3ynbTaToB. ITW NPEANOXKEHMS BKAKOUAOT B cebs HeOOXOANMbIE NpesBapUTENbHO
onpeAeneHHble NpodunakTMyeckme ycayru.

Ycnyrn EDE kacaroTca cnegyroLmx 3agay:

e MOMOUYb NOAAEP>KMBaATL 1y6OKOEe MOHMMaHME BallnX TeKYLLMX 1 OyAyLimx GusHec-
TpeboBaHWi 1 KoHUrypauumn NT-cpeabl ans ONTMMU3aLMmM NoKasaTtesnen

o AOKYMEHTMPOBaTb N NpeAoCTaB/IATb BaM peKoOMeHZaunn no NCrnoib30BaHUIO
npejgocraBadaeMbiX MaTepmranoB, OTHOCALLMXCA K yCyramMm nogAaep>xkKu (Hanpmmep, pesynbraTbl
aHain3a BO3MOXHOCTM NoAAEeP KKK, MPOBEPKU pa6OTOCI'IOCO6HOCTI/I, CeMUHapbl n
nporpaMMbl OLLEHKN pI/ICKOB)

e MoMOuYb B 06ecneveHnm CorlacoBaHHOCTU MeXAY MEPONPUATMAMM MO Pa3BepPThIBAHUIO U
3KCMAyaTaLmMu 1 Baler NiaHOBOW M TeKyLLElN peanmnsaunen texHonormin Microsoft

. NOMOUYb Pa3BUTb TEXHNYECKUNE N 3KCIJIyaTallMOHHbIE HaBblKW BalLUX NT-cneunanncros

. NOMOYb pa3pa60TaTb N peannsoBatb CTpaTternm C Leibro npesoTBpalleHnA 6yAyLLI,VIX
MHUMNAEHTOB M NOBbIWEHNA JOCTYNMHOCTU COOTBETCTBYHOLUX TexHonornn Microsoft

e  MOMOUYb OMNPEAENUTb NEPBOMPUUMHBI MOBTOPSAOLLMXCS UHUUAEHTOB U JaTb PeKOMeHAaLMm
A1 NPefOTBPaLLEHUNSA JaNbHENLLNX HAapYLIEHWUI B paboTe yKka3aHHbIX TexHonorni Microsoft

HesaBncnmo ot Toro, kak nprnobpeTtarotca ycayrm EDE, BbigeneHve, pacnpeseneHvie 1 HazHayeHne
pecypcoB B LieNsxX AaHHOW MNOAAEP>KKM OCYLLLECTBASETCS Ha YCNOBUAX, O KOTOPbIX CTOPOHbI JOrOBOPUANCH
B XOZie BBOAHOTIO COBeLLaHusA 1 KOTopble 3adMKCMPOBaHbl B MaaHe NpegocTaBaeHna ycayr. s KnmeHTos,
PacronoXeHHbIX B HECKOIbKUX cTpaHax, A5 EDE f0oHb! 6bITb Ha3HauUeHbl MECTOMOJIOXEHMWS BO BPEMS
3aK/IF0UEeHUNA KOHTPaKTa

Ocob6ble Tpe6oBaHMA U OFPaHUYEHNA B OTHOLUEHUM yCayrT

e [ina nonyyeHus ycnyr EDE HeoBxoaMMO MMeTb AeNCTBYoLLee CornalleHme o
npegoctaBaeHunn Yaryr nogaepxkun Microsoft Unified Support. Ecam cpok gencreus
cornalleHuns o npesocTaBaeHnn Yenyr nogaep>xkkn Microsoft Unified Support ncrekaet nan
npepbiBaeTcs, To okasaHue ycayr EDE npekpalyaetca B TOT Xe AeHb.

e Ycnyru EDE npegocraBastotca B 06bivHOe pabouee Bpemsa ¢ (09:00 go 17:30) no
CTaHAApPTHOMY MECTHOMY BPEMEeHM), KPOMe BbIXOZAHbIX AHEN 1 NPa3AHUKOB.

e Ycnyru EDE npegHa3HaueHbl B Ka4ecTBe NOAAEP KN KOHKPETHbIX MPOAYKTOB Y TEXHOIOT MM
Microsoft, BbibpaHHbIX BaMUW 1 MepeUYnCIeHHbIX B 3aKkase Ha BbINoAHeHWe paborT.
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. YCner EDE npeasocTaBaAaAr0TCA ANA O4HOrNro MecCTa npesocraBaeHna noaaep>Kkm B
Ha3Ha4YeHHOM MeCTe NpeaoCTaBieHNA NoOAAEPXKKN, KOTOPOE YKa3aHO B BALLEM 3akase Ha

BbIMONHEHWE paboT.

Azure Rapid Response

Azure Rapid Response: Yciyra Azure Rapid Response obecneumBaeTt yckopeHHOe npeAocTaB/ieHne
NMOMOLLM B YCTPaAHEHUM HEMOJAZLOK 3a CUYET Nepeajpecauumn TpebyroLmnx NoAAEPKKM UHLNAEHTOB
TEXHUYECKMM CMneLmaincTam u B ciydae HeobXxoaMMOCTU 3CKanauum B rpynmbl ynpaBaeHUs obaauHbIMu

cnyxbamum.

[nsa nonyyeHuns yconyr Azure Rapid Response ans komnoHeHToB Microsoft Azure Heobxoanmo
obpallaTbcs NO NOBOAY MHLMAEHTA Yepe3 NopTan COOTBETCTBYHOLLEN 061auHOM cny>6bbl. Bawm 3anpocsl
Ha TEXHUYeCKyto noaaep>ky PRS 6yayT HanpaBasTbCA HEMOCPEACTBEHHO B oUepesb NOAAEPXKKN
«BbICTPbIN OTKAWK» AZUre, KOTOpas KOMMAEKTYETCA U3 COTPYAHUKOB CreLManibHOM rpynmbl UHXEHEPOB C
KBanudukaumen B obaact obnauHbix TexXHONOTUA. [ns Toro utobbl 3Ta KOMaHAa pacnosarana
OCHOBHbIMU CBEAEHWSMU O BalLlEM BHEAPEHUM, Bbl AOKHbI MPEACTaBUTb JOKYMEHTaL Mo no 6a3oBoMy
BHeApeHuo Azure 1 TONosormn 6asbl aHHbIX, @ TakKe naaHbl MaclwTabuposaHus 1 HanaHCMpoBaHUs
HarpysKku, ecim OHU UMeroTCs. HecMOTps Ha TO, YTO A/ YCTPaHEHWs MHUUAEHTOB MOXET NoTpeboBaThes
npuBJeYEHME CNeLnanncToB NO NOAAEPKKE CTaHAAPTHOM NPOAYKLIMM, KOMaHAa noaaep>ku Azure Rapid
Response HeceT OCHOBHYHO OTBETCTBEHHOCTb 3a KPYrNOCYTOYHOE YCTPaHEHME UHLIMAEHTOB.

[nsa komnoHeHTOB Azure BpeMs OTBETa CMeLManmucToB CyX6bl TEXHUUECKON NoaAep>KKN YKa3blBaeTcs B
TabnLe HUXKE 1 3ameLlaeT Ntoboe OPUEHTUPOBOYHOE BPEMS OTBETa C/Y>KObI MOAAEPXKKY,
npegycMoTpeHHoe basoBbiM naketoM. Azure Rapid Response He oxBatbiBaeT Cyx6bl My/ibTUMe A
Azure, Azure Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test

base for M365 nan Microsoft Mesh.

MprobpeTeHmne ycnyr «bbicTpbI OTKAMK» Azure 06yC/IOBAEHO AOCTYMHOCTLIO pecypcoB. [as nonydeHus
nHbOPMaLIMKN O JOCTYNHOCTN 0BPaTUTECH K BalLeMy MeHeXepy Nno paboTe € KIVEHTaMW.

CTeneHb BaXXHOCTU U
onvcaHune cuTyauum npu
oKazaHuK ycnyr «bbicTpbIi
OTKAUK» Azure

Mpegnonaraemble feACTBUS C MpeanonaraemMble AeACTBUSA C
HaLlEel CTOPOHBI BaLLe CTOPOHbI

Kputnueckme nocnegcreus
ANA feATeNIbHOCTU
npeanpuaTia

» OcTaHOBKa OCHOBHOTO
613Hec-npouecca v
HEeBO3MOXHOCTb
NPOAO0IKEHNS PaboThbl

* TpebyeTcA BHMUMaHWe B
TeyeHne 15 MuHyT

OTBeT Ha NepBbIi BbI3OB B Mpn HeobXOANMOCTH
TeyeHne He bonee 15 MUHYT yBe,OMJIEHNE BaLLEero
PYKOBOZCTBA C HalLel
HenpepbiBHasa KpyraocytoyHas
CTOPOHbI

noaaepxka B t0b6on aeHb
Hepenn' BblgeneHne cooTBETCTBYHOLLNX
PeCypCoB A5 MNOyYeHNs!
HenpepbIBHON
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CreneHb BaXKHOCTU U I'Ipep,rlonaraeMble Ael‘/lICTBI/Iﬂ C I'Ipep,nonaraemue Ael?lCTBIAﬂ C
ornncaHmne cntTyaumn npun Hallewn CTOPOHbI Ballen CTOPOHbI

oKazaHuu ycnyr «bbicTpbin
OTKAUK» Azure

[loCTyn K OMnbITHbIM KPYr/10CYyTOUHOM MOAAEPXKKM
cneyuanmctam Microsoft? ceMb JHeli B Hegento'
BbicTpas ackanaums BHyTpU BbICTpbIV fOCTYN 1
Microsoft cneumanncram pearvpoBaHue

rPynn no ynpaeneHuto
ob6nauHbIMK cyxbamu

Mpwn HeobxoaMMOCTM
yBeJJlOMJIeHVe PyKOBOAWTENEN
Microsoft BbicLLero ypoBHs

" Ecu bl He npedocmasisieme Heobxo0duMble pecypcel UU He peazupyeme Hadaexaujum o6pasom, Ymobel Ml
Mo2/Iu Npo0o/KUMb OCYWecmeiime Mepbl N0 yCMpPaHeHUto npobiemM, Moxem 803HUKHYMb He0bxo0uMocme 8
omkase om kpyas0cymoyHol noddepxku e stoboli OeHb Hedesu

2 Yenyeu mexHuyeckol noddepxku Azure Rapid Response npedocmassisromcs moJibko Ha aHeautickom u
ANOHCKOM S3bIKAX.

YnpasneHue meponpuatuamu Azure

YnpaBneHue meponpuatuamu Microsoft Azure («<AEM»): AEM npegocTtaBasieT pacliMpeHHyto
nNpoduAaKTUYECKYHO NOAAEPXKKY U NMOAAEP>KKY MO UCMPaBIEHMIO BO BPeMs KPUTMUECKMX B13HeC-cobbITuiA
Y KJINEHTOB.

OTHOCSALLLEeecs K COOTBETCTBYHOLLEN 061aCTU KpUTUYECKOe BU3Hec-cobbITVE, MOAAEPIKMBAEMOE AaHHbIM
NPeasiodXXeHNEM, ONPesenseTcs Kak KOPOTKNKA, OXXUAAEMbIV KNVMEHTOM NMEPUOL CUABHOTO BAUSHUSA Ha
6U3HeC 1 (MAM) NMUKOBBIN CNPOC KANEHTa, TPEOYIOLL M BbICOYANLIErO YPOBHS AOCTYNMHOCTU U
NPOW3BOANTENBHOCTMN YC/IYT. B OTHOLIEHNN KPpUTHUUECKMX BU3HEC-COBbITUIN MOXET BbITh NpeaocTaBaeHa
NoAAep>KKa Nno UCNpaBAEHNUIO NPOAOXKUTENBHOCTLIO A0 5 KaneHaapHbIX AHeR Noapss; ecam Xe OHO
NpeBbIWaeT 5 NoCAef0BaTE/bHbIX KaNeHAAPHBIX AHEW, KIVEHTbI MOTYT BbiIGpaTh MOKYMKY Takoro
KO/NIMYECTBA KPUTUUECKNX BU3HEC-COBBITUI, KOTOPOE TPebyeTcsa ANS NOCAeA0BaTENbHOO UX BbIMOJHEHNS
1 MOKPbITWS BCErO NepMoia OXMNAAEMOro cnpoca.

YnpaBneHve Mmeponpusatusammn Azure 06ycnoBAEHO JOCTYMHOCTLIO PecypcoB. [as noayyeHns noapobHom
MHdOpPMaLIMKM O AOCTYNHOCTM obpaTuTech K MeHeaxepy no pabote ¢ kameHTamu. MNogaepkka
NPeAOCTaBASETCA TONbKO AN KPUTUYECKU BaXKHbIX BU3HEC-MEPONPUATUIA, KOTOPbIE BbIIN
3anaHMpPOBaHbl 3apaHee 1 NOATBEP>KAEHbI B MUCbMEHHOM BUJE He MeHee YeM 3a 8 KaseHAapHbIX
HeZeb 0 Havana MeponpusaTUs, 3a CKAOUeHeM cyyaes, korga Microsoft cornacyet uHoe. Microsoft
BMpaBe Mo CBOEMY YCMOTPEHMIO YMEHbLLNTL O6EM OLEHKM A0 Hayasa MEPONPUSATAS, CIV OHa PeLunT
NPVHATL MEPOMNPUATAE MPU HaNpPaBAEHUN MEHBLLEFO KONNYECTBa YBEAOMIEHUIA.

AEM nogaep>xunBaeT KpUTUYECKN BadKHble BU3HEC-MEPONPUATUA, NCMONb3YHOLLINE OCHOBHbIE CEPBUCHI
Microsoft Azure. Kaxxzaoe MmeponpusaTie kacaetcs ofHOro pelleHus Azure. Eciv nogaepskka Tpebyetcs
A9 HECKONBbKUX peLleHnin Azure, TO KAWEHT JOJKeH Nprobpectn JONONHUTEIbHbIE MEPONPUATHUS.
PeweHune Azure onpegensetca kak Habop noanuncok Azure n pecypcoB Azure, KOTOpble NOAKAHOUAROTCA K
obLemy 6usHec-pesynbTaTy 417 NPeAOCTaBAeHNA KAVEHTaM NPOAYKTOB uan ycayr. Microsoft oueHnt
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peweHne KineHTa B Te4eHne nepmnosa oLueHKM nepes npoeegeHnem MeponpuaTna n COO6LLI,I/IT KNINEHTY O
BblIABNE€HHbIX PUCKaX B MMCbMEHHOM BUAE.

B pamkax gefTenbHOCTM nepes nposegeHneM Meponpuatus Microsoft:

. OLEHVBAET Balle peLleHne N 3HAKOMUTCS C HAM
. onpeaenseT BO3MOXHble NPobaeMbl 1 pucky, BaKAOLWMe Ha becnepeboiiHyto paboTy u
CTabnnbHOCTb

. NPOBOAWT NMPOBEPKMN MPOMYCKHOW CMOCOBHOCTU M OTKAa30yCTOMUMBOCTY Ha naatdopme
Azure

Microsoft npeasocrtaBuT NMCbMeHHOE AOKYMEHTUPOBaHNE Pe3yabTaToB cBoem OUEHKW, BKJIKOYasa ,ﬂ,er/’ICTBVIFI
MO CHMXXEHMHKO BO3MOXXHbIX PUCKOB, BJINAKOLWNX Ha BpeEMA 6e30TKa3HOW pa6OTbI N CTabuibHOCTb.

[ns obnauHbIX peLleHnin Azure BO Bpems NPOBEAEHMSA MePONPUATAS 3aMpocCkl Ha 06Cay>KMBaHMe
WHLUMAEHTOB, CBA3AHHbIX C MEPOMNPUATUEM, CeslyeT NOAHUMaTL Yepe3 nopTtan Microsoft Azure, ykasas
AEM B onucaHwe cayyas.

CreneHb Ba>KHOCTU U OMNKUCaHKUe I'Ipep,nonaraeMble Ael7|CTBI/Iﬂ C I'Ipe,quonaraeMble Ael7|CTBI/IFI C

cnTyaumn Hallewn CTOPOHbI Ballen CTOPOHbI

Kputuueckue nocneacreus gna | OTBeT Ha NepBblii BbI30B 3a 15

AeATeNbHOCTY NpeanpuUATUs MUHYT UM MeHee 1 BbicTpas
» OCTaHOBKA OCHOBHOTO 6U3HeC- sckanauus B Microsoft?
npoLecca N HEBO3MOXHOCTb Mpwn HeobxoaMMOCTH

Ha3HaueHue pecypca no pabote
C KPU3UCHBIMW CUTYyaLMsaMU B
TeyeHune He bosnee 30 MUHYT.

NPOACKEHNs paboThl
* TpebyeTcs BHUMaHWE B TeUeHne

yBeJOMJIeHVE BaLLEero
PYKOBOZCTBA C HaLleW CTOPOHbI

15 MuHyT HenpepbiBHas KpyraocytoyHas BbiaeneHvie COOTBETCTBYOLLMX
noaaepxka B 110601 aeHb pecypcos And noaydeHus
Hegenmn' HenpepbIBHON KPYrN10CYyTOYHOM
NnoAAep>KKN CeMb AHeW B
Joctyn K onbITHbIM Heaento'
cneumanmctam Microsoft n
6bICTpaF| 3cKanauus Bb|Cpr|l7| AO0CTyn U pearnpoBaHune

oTBeyatoLWmnM 3a
COOTBETCTBYHOLLME NMPOAYKTbI
rpynnam BHyTpu Microsoft

[MpuBneueHne NH>xXeHepoB
NOAJEP>XKKWN, KOTOPbIE 3HAKOT
KOHUrypaumto BaLlero
peleHua. Ecnnm npyMeHnmo, 3tm
NHXXEHepbl MOTYT
cozeicTBOBaTH NpoLeccy
yrnpaBieHua NHUMAEHTaMU U
ONTMMM3MPOBATb €ro

Mpw HeobxoaMMOCTH
yBEJOMNEHNE  PyKOBOAUTENEN
Microsoft BbicLIero ypoBHs
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T Ecau bl He npedocmassiseme HeobxoduMble pecypcbl UU He pedzupyeme Hadaexawum 06pasom, 4mobel NOMOYe HAM
npodo/mkame ocywecmsisme Mepel N0 ycmpaHeHuro npobem, Microsoft Moxem nompebosamecs omkazames 8
KpyanocymoyHol noddepxke 8 1060l OeHb Hedesu.

2 Yenyeu mexHudeckol noddepxku PRS npedocmasasromcs UEM mosibko Ha aHaaulickom A3bike

Mo oKoHYaHWK NpoBeseHns MeponpuaTus Microsoft npesocTaBUT CBOAKY MO BCEM Cy4asM, OTKPbITbIM B
TeueHne nepuoaa NoAAEepP KKV Mo UCNPaBAEHUIO, U MPOCIEANUT 3a TeM, UTOBbI 3TW Ciyyan Bbliu
paspeLLeHbI.

[na knnentos Microsoft Cloud for Retai:

YnpaesieHve MeponpuaTUaMU As PO3HUUHBIX KaveHToB Microsoft Cloud obecneunBaeT pacluvpeHHyo
YNPexXAatoLLyto U peakTUBHYH NMOAAEPKKY BO BPeMs BaXKHbIX 6U3HEC-COBbITUI PO3HUYHbBIX KINEHTOB
Microsoft Cloud.

DTO NpeANoXeHWe NoAAEPXKMBAET MEPOMNPUATASA A/l KNNEHTOB TOLKO S TeX, KTO NpYoBpes NLEH3NIO
Microsoft Cloud for Retail. JlaHHOe npeanoxeHWe NoaAepPXKMBaET TONLKO cneaytolime peleHms Microsoft
Cloud for Retail: D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud
Protection, D365 Connected Spaces (npeaBapuTesibHas BepCUs — Ha3BaHWE MOXET OblTb M3MEHEHO),
D365 Marketing, D365 Customer Insights, Promote IQ, Microsoft Advertising — Bing Ads, Azure Cognitive
Search, Intelligent Recommendation, Azure Synapse analytics. YcnoBus ans nepeyncieHHbIX peLleHunii
nepuoaunyecku nybamkytotca Microsoft Ha Beb-calite http://microsoft.com/licensing/contracts (v Ha
3ameHstoLLeM ero Beb-canTe, ykazaHHOM Microsoft).

OTHOCSLLLEeecs K COOTBETCTBYHOLLLEN 061aCTU KpUTUYECKOe BU3Hec-cobbITVE, MOAAEPIKMBAEMOE AaHHbBIM
NPeasioXXeHNEM, ONpPesenseTcs Kak KOPOTKNMA, OXKMAAEMbIV KIMEHTOM MEPUOS CUABHOTO BANSHUSA Ha
6U3HeC 1 (M11) NMKOBBIV CNPOC KANEHTa, TPeBYIOLWMNIA BbICOYaANLLEro YPOBHS JOCTYMHOCTU U
NPOV3BOANTENBHOCTM YCIYT. B OTHOLIEHUM KpUTUYECKUX BU3HEC-COBLITUIA MOXET BbITb NPesoCTaBeHa
NoAAEP>KKa MO UCMPaBAEHUIO NMPOAOIKUTENBHOCTLIO A0 5 KaneHAapHbIX 4Hel Noapsas; ecav Xe OHO
NpeBbIaeT 5 Nocnef0BaTeNIbHbIX KaNEHAAPHBIX AHEW, KINEHTbI MOTYT BbiIGpaTb MOKYMKY Takoro
KO/NIMYECTBA KPUTUUECKUX BU3HEC-COBBITUI, KOTOPOE TPeByeTcs ANs NOCAeA0BATENbHOMO UX BbIMOJHEHNS
M NOKPbITWS BCErO NeEpMoa OXNAAEMOro Crpoca.

7O npeanoxeHne 06yCNIOBAEHO AOCTYNMHOCTLIO pecypcoB. s nonyyeHns nogpobHor nHdopmaLmm o
JOCTYMHOCT 0bpaTUTECh K MeHeaxKepy no paboTe ¢ kaneHTamu. MNoaaepskka NpesoCcTaBASeTCA TONbKO
A5 KPUTUYECKM BaXKHbIX BU3HEC-MeponpusaTUi, KOTopble Bblv 3anaaHMpOBaHbl 3apaHee U
NnoATBEepP>KAeHbI B MUCbMEHHOM BUE He MeHee YeM 3a 8 KaneHZapHbIX Hefe b 40 Hayana MeponpusaTus.

Microsoft oLeHWT pelueHne KIMEHTa B TEUEHUE NeproZa OLIEHKM Nepes NPOBeAeHNEM MePonpusaTUs 1
COOBLLUT KAMEHTY O BbISIBAEHHbIX PUCKaX B MMCbMEHHOM BUAE.

B pamkax fefTenbHOCTV nepes nposesgeHnem Meponpuatus Microsoft:

e  OLleHVBAaET Ballle peLlleHre N 3HAKOMUTCA C HUM, Kak OMWCaHo Bbille
e onpezensieT BO3MOXHble NpobaeMbl U pUCKK, BAUAOLWME Ha 6e30TKasHyro paboTy n
CTabnbHOCTb
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e  MPOBOAWT NPOBEPKMN NMPOMYCKHON CNOCOBHOCTA M OTKa30yCTOMUMBOCTM Ha Naatdpopme Azure
e MpeAoOCTaB/sAET peKOMeHAaLMW Mo NepeaoBbiM OTPaCNEeBbIM NPakTMKaM CO CTOPOHbI
Ha3HaYeHHbIX TEXHMYECKMX 1 OMepaLMOHHbIX PecypcoB
Microsoft npegocTaBuT NMCbMeEHHOEe LOKYMEHTMPOBaHUE Pe3y/IbTaTOB CBOEW OLEHKM, BKIOUas
pPEKOMEHAYeMble AeNCTBUSA U NPUMEpPDI U3 NepesoBOI OTPACNEBON NPAKTUKN MO CHUKEHMIO BO3MOXKHbIX
puckoB 1 NpobaeM, BAMSIOLWUX Ha Bpemsi 6e30Tka3HOM paboTbl M CTabUAbHOCTb.

Ecan meponpusTue BktovaeT obnauHble pelleHns Azure, TO BO BPEMS MPOBEAEHUS MEPONPUATUSA
3anpockl Ha 06CNYXXMBaHME CBA3AHHbIX C MEPOMNPUATUEM MHLMAEHTOB, Kacatowmxcs pewweHuns Azure,
cnepyeT nogHUMaTh Yepes noptan Microsoft Azure, ykazas AEM B onvcaHune caydas.

Ecan meponpusTue BkatovaeT obnauHoe pelleHne D365 nam M365, To BO Bpems npoBegeHus
MeponpuATUsA 3anpockl Ha 06CYXMBaHME CBA3AHHbIX C MEPOMNPUATUEM MHLMAEHTOB, KacaroLLMXCs 3TUX
PELUEeHNIA, AOKHBI HAaNpaBAsTbCS Yepe3 LIeHTp pelueHunid, Bkatouas BbIGOP NpoAyKTa, B CBA3U C KOTOPbIM
BO3HMKNa NpobaemMa, 1 B COOTBETCTBUM C MAaHOM noaaep>kkn «Meponpuatine D365» B cnyyae 3anpocos,

CBA3aHHbIX ¢ D365.

[na npoayktos Azure:

CTeneHb Ba>KHOCTU U OMNKMCaHKne

MpeanonaraemMble feACTBUSA C

MpeanonaraemMble AeACTBUSA C

CcnUTyaumn

KpuTtuueckue nocneacreus ans
AeATeNbHOCTU NpeAnpUaTU

» OcTaHOBKa OCHOBHOTO O13HecC-
npotiecca 1 HEBO3MOXHOCTb
NPOAOIKEHNs PaboThl

* TpebyeTcs BHYMaHWe B TeYeHNe
15 MUHYT

HaLlel CTOPOHBI

OTBeT Ha nepBbIi BbI30B 3a 15
MWHYT UIN MeHee 1 BbicTpas
sckanaums B Microsoft?

Ha3HaueHue pecypca no pabote
C KPU3UCHBIMW CUTYyaLMsaMU B
TeyeHune He bosnee 30 MUHYT.

HenpepbiBHas KpyraocytoyHas
noaaep>ka B 1t060n aeHb
Hepenn'

Joctyn K onbITHbIM
cneumanmctam Microsoft n
6bICTpas 3ckanaums
oTBevaloWwmM 3a
COOTBETCTBYHOLLME MPOAYKTbI
rpynnam BHyTpu Microsoft

[MpuBneueHne NH>xXeHepoB
NoAAep KN, KOTOpble 3HatoT
KOHUrypaumto Ballero
pelieHuna. Ecan npumeHnmo, atn
NHXXeHepbl MOTyT
COZeNCTBOBATL NpoLeccy
yrnpasaeHusa MHUUAEHTaMU 1
ONTUMU3MPOBATL ero

BaLLEl CTOPOHBI

Mpw HeobxoANMOCTH
yBeJOMJIeHVE BaLLEero
PYKOBOZCTBA C HaLlel CTOPOHbI

BbiaeneHne COOTBETCTBYHOLLMX
pecypcoB s NoayYeHus
HemnpepbIBHOW KPYri0CyTOUHOWM
NOAAEPXKKN CEMb AHEN B
Hepento'

BbICTpbIV fOCTYN 1 pearnpoBaHue
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yBeJOMJIeH e
Microsoft BbicLuero ypoBHs

HeobXoAMMOCTU
pyKkoBoauTenei

Support services

T Ecu ebl He npedocmassisieme HeobxoduMble pecypcel UU He peazupyeme Hadaexauwjum o6pasom, 4mobsl NOMOY6 HaM

npodosmkame ocyujecmessime Mepbl N0 ycmpaHeHuto npobsiem, Microsoft moxem nompe6osamecs omkasams 6

Kpyanocymoy4Holi noddepxke 8 s1t06oli OeHb Hedesnu.

2 Yenyeu mexHuyeckol noddepxku PRS npedocmagastomes AEM mosieko Ha aHeulickom s3bike

na Bcex APYrnxX NpoAYyKTOB BapWMaHTbl pearmpoBaHna Ha MHUNAEHTbI 6y,£l,yT COOTBETCTBOBaTb Cie4yHOW UM

KpUTEPUAM:

Moanep>xka
YPOBHS

Advanced

CraHpaapTHble
nocnepacTeus
ans
AeATeNbHOCT
7]
npeanpuaTia

CreneHb BaXKHOCTU U
onncaHme cntyaumnn

e YMepeHHble

HapyLleHWs 1au
CHUKEHME
KauecTBa ycyr, He
NpensaTcTBYOLLME
JanbHenLLen
paboueri
AeATeNbHOCTU C
onpeaeneHHbIMM
orpaHuyeHmsIMm

e Tpebyetcs

BH/MaHWNe B
TeyeHne YeTblpex
YacoB

Mpeanonaraemble
JeCTBUSA C Hallel
CTOPOHbI

e [lepBblil OTBET Ha

obpalleHune B
TeueHwue He bosee
YeTbIpex YacoB B
pabouee Bpema’

e [lopgaep>xka

OKa3bIBaeTCA
TO/IbKO B pabouee
Bpems’

e [lo 3anpocy

noaaepka
OKa3blBaeTCs B
ntoboe Bpemsa 1 B
NoboN AeHb
Heaenn?

Mpeanonaraemble
JleACTBMSA C Ballewn
CTOPOHbI

TouHas KOHTaKTHas
nHpopmaLms 06
nHUUmaTope
3anpoca

[MpepnoctaBneHmne
OTBETOB B TeyeHune
24 vacos

B cnyuae 3anpoca
KPYr/O0CYyTOUHOM
noAJepP>KM B 06O
A€eHb Helenn Bbl
[O/KHbBI BbIAENNTb
COOTBETCTBYHOLLME
pecypcbl ans
obecneyeHus
KPYr/I0CyTOUYHOW
noajep >k B 1t060#n
AeHb Heaenn?
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Moaaep>kka CreneHb BaXXHOCTU U Mpeanonaraembie Mpeanonaraembie
YPOBHS onvcaHve cuTyaumm LEeNCTBUSA C Hawew JLEencTBusA C Ballen
Advanced CTOPOHbI CTOPOHbI
Kputuueckue | e OcraHoBKa e [lepBblil OTBET B e Bbigenerve
nocneacTems OCHOBHOTIO TeueHue 1 yaca COOTBETCTBYHOLLMNX
ans 6usHec-npoLecca nnn bonee pecypcoB ans
AeATesIbHOCT N HEBO3MOXHOCTb KOPOTKOro nosly4YeHus
7] NPOAOIKEHMS nepuoaa HenpepbIBHOM
npeanpuaTUs paboTbl e HasnaueHue KPYr/I0CyTOUYHOW
o TpebyeTtcs pecypca no pabote roAAEpIH cevv;b
BHMMaHVe B C KPU3UCHBIMM AHEW B HEACGMO

Te4yeHme oaHoro
Yaca

cMTyaumamMm vyepes
1 yac

HenpepbiBHas

CBA3b co cny>kbamm
KOHTpOIS 3a
N3MEHEHVAMMA 1
noJiyyeHve oTBeTa

KpyriaocyTouHas
OT HUX B TeueHue 4
noaaep>ka B
o paboumnx yacos
ntoboin aeHb
Heaenn?

" Pa6ouue yacel — 066i4HO ¢ 9:00 0o 17:30 no MecmHoMy cmaHAapmMHoMy epemMeHuU ¢ NoHedeIbHUKA No
nAMHuULy, kpome npasoHu4YHbIx OHel. OnpedesieHue paboyux 4acos Moxem HEMHO20 OMAUYAMbLCS 8
3asucuMocmu om cCmpatsl.

2 Ecu gel He npedocmagsisieme Heo6xo0duMble pecypcsl Uu He peazupyeme Hadnexaujum o6pazom, Ymo6el Mel
MO2/1U NPOOOIKUMb OCYWecmsiame Mepbl N0 yCmpaHeHUto npobsiem, HaM Moxem nompebo8amscs 0mkasame
om KkpyasnocymoyHoli noddepxku 8 toboli OeHb Hedesu.

PearupoBaHue Ha uHUMaeHTbl Npu Moaaepikke ypoBHa Performance

CrteneHb BaXKHOCTU U
onvcaHve cutyaumm

Moaaep>xka
YPOBHS

lMpeanonaraemoble
JleCTBUSA C Hallel

MNpepnonaraemble
JleACTBMSA C Ballewn

Performance

CTOPOHBI

CTOPOHbI

CraHpgapTHble | ¢ YMepeHHble e [lepBblli OTBET Ha e B ciyuae 3anpoca
nocnieacTeus HapyLleHUs Uan obpalieHmne B KpYrnOCyTOUHOM
ans CHWXXEHMe TeyeHve He bonee noAAep KK B Nt060W
[eATeNbHOCT KayecTBa yCayr, He yeTblpex YacoB B JeHb Helenu Bbl
7] NpensTCTBYIOLLME paboyee Bpems’ JO/DKHBI BblAENNTb
npeanpuATHs asbHewLen COOTBETCTBYHOLLME
peanp A 1 o Moagepxka yroLy
pabouen pecypcbl ans
OKa3bIBaeTCs
AEeATeNbHOCTH C obecneueHus
TOJIbKO B pabouee .
onpeseneHHbIMU KPYr/10CyTOUYHOW

Bpems’

OorpaHuyeHnaMu noajep >k B 1t060#n
e [lo3anpoc eHb Hegenn?
e Tpebyetca pocy A A
noAagep>ka
BHVMMaHue B

TEYEHNE YeTbIpex
YacoB

OKa3blBaeTCs B
ntoboe Bpems 1 B
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Moaaep>xka
YPOBHS

Performance

CreneHb BaXKHOCTU U
ornncaHme cntyaumn

Mpeanonaraembie
LEeNCTBUSA C Hawew
CTOPOHBbI

noboin aeHb
Heaenn?

Support services

Mpeanonaraembie
JLEencTBusA C Ballen
CTOPOHB!

Kputnueckune
nocneacTemsa
ansa
AeATeNbHOCT
7]
npeanpuaTua

e (OcTaHoOBKa
OCHOBHOTO
6usHec-npolecca
N HEBO3MOXHOCTb
NPOAOIKEHMS
paboThbl

e Tpebyetcs
BHMMaHVe B
TeueHne 30 MUHYT

e OTBeT Ha nepBbIii
BbI30B B TeUeHwue
He 6osiee 30 MUHYT

e Ha3sHaueHue
pecypca no pabote
C KPU3UCHBIMM
cUTyaumsMu B
TeueHue He bosee
30 MuRyT

e HenpepbiBHas
KpYrnocyTouHas
noajepxka B
noboin aeHb
Heaenn?

e JlocTyn K OMbITHbIM
creumanmcram
Microsoft n
6bICTpas 3ckanauus
OTBEUalLWMUM 3a
COOTBETCTBYHOLLME
MPOAYKTbI rpynnam
BHYTpU Microsoft®

e [lpun

HEeobXoAMMOCTHU
yBefOMIeH e
pyKkoBoauTenei
Microsoft Bbicliero
YPOBHSA

CooTBeTcTBytOLLEE
B3aMMOZeNncTBme C
BaLWNM
PYKOBOZACTBOM
BbICLUErO YPOBHS MO
Hallemy 3anpocy

BbliaeneHue
COOTBETCTBYHOLLMX
pecypcoB ans
noJyyeHus
HenpepbIBHOW
KPYrN10CyTOUHOM
NoAAEP>KN CEMb
AHel B Hepento?

BbiCcTpbIN gocTyn 1
pearvpoBaHve

" Pabouue yacsl — 06bi4HO ¢ 9:00 do 17:30 no MecmHoOMy cmaHdapmHoOMy épemeHuU ¢ NoHedeIbHUKA No

nAMHuUyy, kpome npasoHU4YHbIx OHel. OnpedesieHue paboyux 4acos Moxem HEMHO20 OMAUYAMbLCH 8
3@sucuMoOcmu om CMpadsl.

2 Ecau el He npedocmagsisieme Heo6x0duMble pecypcbl U He pedzupyeme Hadiexaujum o6pasom, 4mo6bl Mol

MO2/1u NPOOOIKUMb OCYWecms/iame Mepbl N0 ycmpaHeHUto npobsem, HaMm Moxem nompebos8amscs 0mkasame
om Kpyan0cymoyHol noddepxku 8 toboli OeHb Hedesu

3 He npednazaemcs 6o ecex mecmax npedocmassieHus noddepxku uau 045 ecex mexHoaoauli Microsoft.
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Noapep>xka nxeHepamu Office 365

MNoaaep>xka nHxxeHepamu Office 365: ObecneurBaeT paclUMpPeHHYIO NOAAEPKKY OCHOBHBIX Paboumx
Harpysok Ballero kaneHTa Microsoft Office 365 nan KAMEHTOB, KOTOPbIE BK/IOYAOT MPUOPUTETHbIN
aoctyn kK komaHze nHxeHepos Office 365. 3Ta ycayra AoCTynHa ANs yKa3aHHOTO KJAWEHTa WU KJVEHTOB,
3a JONONHUTENBHYIO MAaTy U onpegeneHa B [puaoXeHnW, yNnoMaHYTOM B BalleM 3akase Ha BbIMoJIHEHUe
paboT.

MNopapepikka paspaboTunkos

Moapeprxka Developer: ObecneurBaeT paclUMpPeHHY TEXHUUECKYHO MOAAEP>KKY, OCHOBaHHYH Ha
rNy60OKOM 3HaHUW MPOAYKTOB, OXBATbIBAOLLEM BECh XXM3HEHHbIV LKA Pa3paboTKn MPUAOXKEHN,
pa3paboTurkam, COBUPALOLLUM, BHEAPSHOLWLMM 1 NOALEPXKMBAIOWNM NPUIOXKEHWs Ha naathopme
Microsoft.

Moasep>xka Developer no3BosiseT BOCNO/b30BaThCA KOMMIEKCHBIMU YCAYyramMmn TEXHUYECKOW NOAAEPIKKM,
obecneuvrBas KnMeHTaMm o0bnauHyro apXUTEKTYPY, OLEHKM ys3BMMOCTeN, pewweHuns ALM/DevOps,
>KN3HEHHBIN LMKAOM pa3paboTkin cnctem 6e30MacHOCTH, MPOBEPKM KOAA, MPOU3BOAUTENBHOCTL U
MOHUTOPWHT, MOAEPHM3ALMIO MPUIOXKEHUN, BHeAPeHWe dyHKunA ViHTepHeTa Bewel (IoT) 1 ynpasneHune
MK, 0bydyeHre n TecTpoBaHue. Moaaepkka Developer npegocTaBaseTca 3a AOMNONHUTEIbHYHO NAATY.

GitHub Engineering Direct

GitHub Engineering Direct: [MpesocTaBaseT kKNMeHTaM NPUOPUTETHBIN AOCTYN K HAa3HAYEHHO rpynne
noaaep>xkun GitHub 1 HasHaueHHOMY MHXXeHepy Mo HageXHoCTn kameHTa (CRE) GitHub, koTopbi KTO
OuYeHb XOPOLLO 3HaeT Bawwy cpeay GitHub. Kpowme Toro, yactbto npeanoxenmns GitHub Engineering Direct
TakXKe ABAAOTCA eXeKBapTabHbI aHau3, BKAOYas yrnpexJzarolwme peKoMeHaLmmmn, OCHOBaHHbIe Ha
npoBepkax paboToCcnocobHOCTM 1 aHaM3e 3anpoCoB.

Moaaepikka BaXkHeNWIMNX ANA npeanpuaTUa GyHKLUA

Moapaepixka BaKHEULWINX ANA NpeAnpUATUA GYHKLMIA: 3TOT Habop ycnyr obecrneunBaet Honee
BbICOKU YPOBEHb NOALEPXKKN ONpeAeneHHOro Habopa npoayktoB Microsoft n Beb-cnyx6, Bxoasiux s
Balle peLleHne AN KPUTUYECKM BaXKHbIX 3aaY, Kak yka3aHO B 3akase Ha BbIMosiHeHue pabor.
Moagep>kka BaxkHeNWNX Ansa npeanpuatus yHkumin (SIMC) npegycmatpuBaeT MHANMBUAYaANbHYHO
nporpamMmmy ycayr, NpeAocTaBaseTca 3a 4ONOJHUTENbHYIO NiaTy 1 odbopmaseTcs B Buae MpuaoxeHuns,
CCbl/IKa Ha KOTOPOeE BK/IOYAETCs B 3aKa3 Ha BbINOAHEHWe paboT. Aas noayyeHus ycayr (SIMC)
HeobXoAMMO UMETb AENCTBYIOLLEE COFNalleHMe O NpeaocTaBaeHnn Yaayr noaaepxkmn Microsoft Unified
Support. Eciv cpok feicTBMS cornaleHns o npegoctasaeHnn Yonyr noaaepsxku Microsoft Unified
Support nctekaeT Wiv npepbiBaeTcs, To okazaHue ycnyr (SFMC) npekpallaeTcs B TOT Xe JeHb.
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PacwumpeHHble peweHus no knbepb6esonacHoctu

PacwmpeHHble pelleHus no knbepbesonacHoCTU: NpejocTaBieHne cneLmanm3npoBaHHON NOMOLLM,
CBfA3aHHON C Knbepbe3onacHOCTbIO, KaK B CLIEHaPUAX NOAAEPXKKM MO UCMPaBAEHMIO, TakK U
NPodUAAKTUYECKOW NOAAEPXKKM («YCayrn Mo noaaepkke Knbepbe3onacHOCTN»). ITU YCAYyrn NOMOraroT
CHM3UTb PUCK LieNeBbIxX Knbepartak, Jyylle NoAroToBUTLCA K KPU3UCHBIM CUTyaLmsaM B chepe
6e30nacHOCTV UK paccnesoBaTh U CAEPXKMBaTb akTUBHbIE Yrpo3bl 6e3onacHoCcTU. JJonosHMTeNbHbIE
cBeseHus 06 ycayrax no nogsepkke kKnbepbesonacHOCT! MOXHO NOAYYUTb Y MeHeaxepa no paboTe ¢
knnenTamm (CSAM).

Ycnyru no nopaepxke knbepbe3onacHOCT MOryT 6bITb NPUOBPETEHBI B BUAE OAHOTO MAN HECKONbKMX
npeaBapuTesibHO ONpeAeneHHbIX NPeaIOXEHWI, ONUCaHHbIX HUXe. Mpu nposaxke B Bue 610ka YacoB B
pamKkax 3apaHee onpefeneHHOro NpPeaoXeHns KoMUYecTBO YacoB YCayr Mo NoAjepKKe
Knbepbe3onacHOCTM BbIUUTAOTCS M3 OOLLLEro KOMYecTBa NPMOBPETEHHbIX YacoB MO Mepe X
NCMNONb30BaHWSA U AOCTaBKMW.

Ycnyrv no nogaepxkke knbepbe3onacHoCTN onpeAenstoTcs Kak npoduaakTnyeckue youyrv uam ycayrm no
ncnpaeneHuto. HezaBUCMMO OT TOro, Kak NpodunakTMueckme ycayrn no noaaepsxkke knbepbesonacHoctu
npuobpeTatoTcs, BblAeNeHNe, pacnpeseneHme v HasHaueHne PecypcoB B LieNsSX JaHHOW NOAAEPKKM
OCYLLLECTBAAETCA Ha YCIOBMAX, O KOTOPbIX CTOPOHbI 4OrOBOPUAUCE B XOA€E BBOAHOIO COBELLaHus 1
KOTopble 3adUKCMPOBaHbI B MAaHe NpPesoCTaBieHus YCayr.

Ocobble Tpe6oBaHMA U OrpaHUYEHNA B OTHOLIEHUWN yCayr

e /1A nonyyeHus ycayr no noaaepkke knbepbe3onacHOCTM HEOHXOANMO UMETb AeUCTBYHOLLLee
corialeHne o npegocTtaBaeHnn Ycayr nogaepxxkkn Microsoft Unified Support. Ecim cpok
[eNCTBUA cornalleHms o npegoctaBaeHnn Yeayr nogaep>kkm Microsoft Unified Support ucrekaer
WAV NPepPLIBAETCA, TO OKasaHme yCayr no nogjepxke knbepbesonacHoCTM NpekpaLlaeTcs B TOT
Xe AeHb.

e [1pOAOAXKNTENBHOCTb BCEX YCAYT MO Noaaep ke kKnbepbe3onacHOCTN COCTaBAAET He MeHee 5
(nATW) AHeR, 3a UCKrOUeHMEM NpakTnyeckoro ceMuHapa «Kpusnc B chepe 6e3onacHoCTv U
pearnpoBaHune», MPOAOIXKUTENBHOCTb KOTOPOFro coCTaBaseT 3 (Tpu) AHSA, N «YaaneHHoe 1-
AHEBHOE pearvpoBaHue Ha MHUMAEHTbI KnbepbesonacHOCTU», KOTOPOe NpeacTaBaseT cobomn
OAHOAHEBHYO 32-yacoByto ycyry. [lns 3aBepLUeHns B3aMMOAENCTBMSA MOTYT NOTPeboBaThbCs
JOMNONHUTENbHbIE AHW. Microsoft COBMECTHO C KNMEHTOM ONpeAennT HeobxoaMMOoe KOANYECTBO
AOMOJIHUTE/IbHBIX AHEW, KOTOPbIE HEOBXOAMMO NPNOBPECTU, a UMEHHO 5 (MATb) aHel (8 (Bocemb)
YacoB B /IEHD)

e Ycnyrv no noaaepxkke kmbepbesonacHOCTM NpesocTaBastoTCs B paboyee BpeMa (onpesensercs
kak ¢ 8:00 go 17:00, 3a UCKItOUEHMEM MPa3AHUYHbBIX W BbIXOAHbIX AHEN).

e Ycnyrv no noaaepxxke kmbepbesonacHOCTV NpegHa3HaveHbl B Ka4ecTBe NoAAepP KKN KOHKPETHbIX
NPOAYKTOB U TexHoorni Microsoft, BbIBpaHHbIX BaMy 1 MepeYnCcNeHHbIX B 3aKa3e Ha
BbINOJIHEHWE paboT.

e Ycnyrv no noaaepxkke kmbepbesonacHOCTM NpesoCcTaBAAOTCSA AN OAHOrO MecTa
NnpeAoCTaBAeHNA NOAAEPXKKN B Ha3HAYEHHOM MeCTe NpefoCTaBAeHUs NOAAEPKKM, KOTopoe
yKa3aHO B BalleM 3aka3e Ha BbIMOJHeHWe paboT.

e Ycnyrv no noaaepxkke kmbepbesonacHOCTM NpPesoCcTaBAAOTCS YAaNEeHHO, €CN OHU He
npuobpeTatoTca An4 NpefocTaBAeHns Ha 0b6bekTe NaM ecam MHOe 3apaHee He COraacoBaHo B
NMCbMeHHOM BuAe. Eciv BM3UT cneunanmcra B3aMMHO COM1acoBaH W He npeAoniayeH, Mol
BbICTaBUM BaM CYET Ha 06OCHOBaHHblE KOMaHAMPOBOYHbIE PACXOAbI.
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e Ycayrv no noanepkke knbepbe3onacHOCTM NPesoCTaBAATCA TOJIbKO Ha aHIJIMACKOM f3bIKe.

e Microsoft nonaraeTcs Ha BO3MOXHOCTb MPOBEPKMN MOJIb30BATENbCKMX KOHEUHbIX TOUEK Ha
Haanuve HebaronpPUATHbIX 4EACTBMIA C MOMOLLbIO OMUCAHHBIX HUXE UHCTPYMEHTOB (BK/IHOYast
cobcTBeHHble cucteMbl Microsoft). CnocobHocTe Microsoft gocturaTh Lenen kKnmeHTa 3aBUCUT OT
TOrO, CMOXET JIN KJIMEHT NPaBUALHO M MOJIHOCTbIO Pa3BePHYTb 3TU UHCTPYMEHTLI. MoTpebHOCTL B
JOMOJTHUTE/IbHBIX MHCTPYMEHTaxX MOXET BbITb 06yc/ioBeHa nHbOpMaLen, 06Hapy>KeHHO! BO
BpeMs B3aUMOJAENCTBUS.

Ycnyru no nopaepxkke knbepbesonacHOCTM ByayT NPesoCTaBAATLCA BaM FPYNNON Ciy>KObl NOAAEPIKKM
Microsoft, koTopble MOFyT BKAOUATb:

e MeHeakep no paboTe C KAMeHTaMU CyKbbl eAnHOM noaaepxkmn («CSAM»);

e rpynna 3kcnepToB Microsoft no 6ezonacHocTu («MHxeHepbl»), obnagaroLLmnx rybokmMmm
3HaHWAMK B 06/1aCTU KMbepbe3onacHOCTM U pearpoBaHnsa Ha UHLMAEHTbI; U

e  CreuvannsnpoBaHHble MHXeHepbl Microsoft no pabote ¢ kKAMeHTaMu B CMsAryaroLLmx
0bCTOATENLCTBAX, KOFAA MOTYT NOTPeboBaThCs onpeAeneHHble KBaanPuUKauoHHbIe rpynmbl.

Kak 3agelicTBOBaTh:

e [lns cueHapweB Mo UCNPaBAEHWIO:

0  OTKPbITb 3asiBKY Ha MUCMpaBJeHUe Yepes BeO-nopTabl Win no tenedoHy, ykasas onuncas
NHUWAEHT 6e30MnacHOCTM

o OyaeT NpoBeAEHO HayanbHOE pacciesoBaHme, U NpU HEOBXOANMMOCTU MOXET ObiTb
PEKOMEH0BaHO MOJIHOE U3YUeHWe Cpesbl.

0 Microsoft byaeT ncnonb3oBaTb pasz/ivuHble CTPATErMn U METOANKM ANS OKa3aHWUs ycayr no
NCNpPaBAEHMIO B 3aBMCUMOCTM OT XapakTepa UHumuaeHTa. Microsoft 6yaeT KOHCYAbTUPOBaTbLCS
C KIMEHTOM B Hauasie pacciefjoBaHus A5 ONpeseneHns NepBoHaYanbHbIX Lesen, a 3atem
PEryasipHO Ha NPOTSXEHNN BCErO CPOKa B3aUMOAENCTBUSA 415 06CyKaeHWNs OOHOBAEHWI 3TUX
Lenler 1 ApYrux pelleHnii No paccaefoBanuto. Jlobble CyLLecTBEHHbIE peLLeHNs No
cTpaTerum paccnefoBaHus byaeTt NpuHUMaTh KAneHT. Yanyrn Microsoft no ncnpasnexumto
MOTYT BKAtOUaTh B cebs MeponpusaTtus Microsoft, ykasaHHble B Tabaunue Huxe, ogHako KnneHt
MPV3HaeT 1 COornallaeTcs C TeM, YTO MPU NPefOCTaBAeHUN YCIyr No ucnpaeaeHunto Microsoft
MOXET M3MEHWTb CBON MNOAXOZ, YTO6bl MOMOoUb KaneHTy B pacciesoBaHUU NOTEHLMANBHOMO
NHUMAEHTA, CBA3AHHOTO ¢ 6e30MacHOCTbHO:

Ycnyra O6beM BbICOKOTO YPOBHS («YCayru, KOTOpble BXOAAT B COCTAB MPEANOXKEHNSA»)
PearnpoBaHue YpaneHHoe paccnesoBaHue sokanbHbix cpes Windows nocne nHumaeHTa
Ha MHLUMAEHTDI 6e3onacHocTn. OueHka BkAtoYaeT paboune cTaHL MK, cepBepbl U KOHTPOAIEPDI

Knbep6e3onacHOCT JOMEHOB, a Takke cpeabl Linux No yCMOTPEHMIO rpynnbl MO B3aMMOAENCTBUIO.
"
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OueHka npeaycmaTpuBaet:

e [loWCK Yrpo3 1 PeTPOCMEKTUBHbIW aHaNN3 MHTEPECYHOLLMX MaLLVH

e PekoHCTpynpoBaHWe NoAO3pUTENbHBIX Ganios

e AHasuTMKa NoAb30BaTENbCKMX YTPO3

e OueHka koHPurypauum 6esonacHoctn Active Directory

e PyKOBOACTBO MO MepaM CAEP>KMBaHWA B CLLeHaPUAX aKTUBHbIX aTak,
ecnm HeobxoamMmo

Tak>ke AOCTYNHO B BUAE «YaaneHHOro 1-A4HEBHOroO pearMpoBaHus Ha
NHUMAEHTBI Knbepbe3onacHOCTW», KOTOPbIN NpeacTaBAseT cobon ogHOAHEBHOE
B3aUMOZAENCTBME C TEM Xe 06beMOM PaboT 1 MeEPONPUATUIA C FPYMNMNON U3 Tex
e 4-x uenoBek B TeyeHne Bcero 8 yacoB. MoxHO nprobpectu 3apaHee.

o [IpumeyaHue: Moddepxxka Ha mecme AocmynHa, ecau KaueHm npuobpemaem
«PeazuposaHue Ha uHyudeHmMebI kubepbezonacHocmu Ha obbekme», a Makxe
3asucum om 00CmMynHOCMU pecypcos.

PerynupoBaHue Ha
nHuugeHTbl Office
365

YpaneHHoe paccnesoBaHue cpeg Office 365/Azure AD (AAD), BKAtOUas OAMH
knneHT 0365, nocne nHUMAEHTa 6e30nacHOCTL.

OueHka npeaycMaTpuBaet:

e PaccnesoBaHve Nogo3pUTENbHBIX NMOJb30BaTeNEN N MOTEHLMANBHO
B3/IOMaHHbIX YYETHbIX 3anucei

e  VI3yueHue KNtoUEeBbIX TOYEK AaHHbIX B c1y>bax 0365

e OueHKa KOMMOHEHTOB Be30onacHOCTH B apxuTekType 0365

e PekomeHAaLMKN MO yrpaBAeHUIO pUCKaMu A5 3awwmTbl ciyx6 0365

e [lpodunb yrpo3 nosb3oBaTenen C BbICOKMM YPOBHEM prcKa

e PyKoBOACTBO MO Mepam CAep>XMBaHWA B CLieHapMAX aKTUBHbIX aTak,
€c/IM HeobxoAMMO

Ycnyra YpaneHHaa npodunaktnyeckas oLeHka B3 oMa 1 NpoBepKa COCTOAHNSA
no obecneueHuto 6e3onacHocTn. OueHka BkatouaeT paboumre CTaHLUMK, CepBepPbI Y KOHTPONEPDI
Kunbepb6e3onacHocT AomMeHOB, nogaep>kmBaemble Defender for Endpoint (MDE) n Defender for
7] Identity (MDI).
OueHka npegycmaTpmBaeT:

e OrpaHVYeHHbIA PETPOCMEKTUBHBIN aHaAN3 MHTEPECYHOLLMX MaLUVH

e AHanu3 nojo3putesbHbIX Gainios

e AHanuTMKa NoJsb30BaTeIbCKUX Yrpo3

e OueHka koHPurypaumm 6esonacHoctn Active Directory
MpakTnueckuin YpaaneHHbI TpeXAHEBHbIN NHTEPAKTUBHBIN YNpexaatoLWwmnin ceMmnHap ans

cemuHap «Kpusuc
6e30nacHOCTN N
pearupoBaHue»

obecneyeHna NOHMMaHWA KPU3NCHbBIX CUTyauuii B cdepe He3onacHOCTM U TOro,
Kak pearMpoBaTb Ha HUX.
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KoHeuHble pe3ynbTaThbl
[ns npaktnueckoro cemmHapa «Kpumsnc 6e3onacHoOCTV U pearvpoBaHume»:

e Llndposas pabouas TeTpasb yyacTHMKa

,ﬂ'}'lﬂ BCEX OCTa/IbHbIX KOHEYHbIX PE3Y/IbTaTOB!

e [lo 3anpocy — kpaTkuii JokyMeHT B popmate Microsoft PowerPoint, nogrotoBaeHHbIN rpynnown, B
KOTOPOM 0606LLeHbI KNHOUEBbIE pe3y/ibTaTbl pacciefloBaHNs, KOTOPbIE MOTYT BKIOUATb OLEHKY
PUCKOB U (MAKN) peKOMEHAALMM MO YCTPaHEHNIO NOCAEACTBUN;

e [lpe3eHTauus c NoABEAEHNEM UTOTOB A1 KIMEHTA B YCTHOW GOpMe, UToObl COOBLLMTL O
BOMpPOCax, OMNMCaHHbIX B KPAaTKOM JOKYMEHTE

e [pn HaIMUNKN TEXHUYECKM OCYLLLECTBUMBIX 1 MOATBEP KAAOLLUMNX AaHHbBIX — AOKYMEHT C
yKa3aHVWeM U JOKYMEHTUPOBaHNEM MECTOMOJIOXEHWS COOTBETCTBYHOLLMX MOATBEPXKAAOLLUX
AaHHbIX U GannoB, NMpoOaHaNN3NPOBaHHbIX B XO4e B3aMMOAENCTBUS.

Takoke NpeAoCTaBAsArOTCSA B paMKax «PearvpoBaHue Ha MHLMAEHTbI KnbepbesonacHoCTU» 1 «Ycayra no
obecneueHnto kKnbepbesonacHOCTU»:

e VHdopmaumoHHasa naHesnb Microsoft PowerBl, Ha koTopoi oTobpakaeTcs TexHUYeckas
nHbopMaLma O pesynbTaTax, 3a UCKNHOUYEHNEM PEAKUX CYYaeB, KOrga OHa He MOXeT ObITb
CO3/laHa Mo TEXHNYECKUM MPUYMHAM.

KoHeuHble pe3yibTaThbl (CM. OnpesesneHne Bbille) 6yayT npesocTtasseHbl B TedeHme 10 (gecatn)
KaneHAapHbIX AHEW Noc/e 3aBepLleHns MeponpuaTus «PearnpoBaHmne Ha MHLUAEHTDI
knbepbe3onacHOCTN», eCNN KIVEHT HE PELLNT He MPUHMMaTb KOHEYHble pe3y/ibTaTtbl. OTkas KaveHTa oT
NPWHATUS KOHEUHbIX pe3y/IbTaToB He ABAseTCs BUHOM Microsoft HM npum kakux obcTosTenbCTBax, v oboe
obs3zaTtesnbcTBo Microsoft no npesocTaBieHMIO yKa3aHHbIX KOHEYHbIX pe3ynbTaToB UcTekaeT yepes 10
KaNeHAapHbIX AHEW Nocae NOCAEAHEro AHsA B3aUMOAENCTBUSA, €C/IN MHOE He COTacoBaHO MeXxay
Microsoft n kaneHTOM.

Ycnyru, He BXoAaswwMe B NpeaJioXXeHne

Microsoft Byaet okasbiBaTh Ycayrv no nogaepxke knbepbesonacHOCTN JOH6POCOBECTHO U Ha JOJIXKHOM
npodeccMoHasibHOM YPOBHE; OZHAKO HUYTO B COMNALLEHUN He ABASETCA rapaHTVen Toro, 4To Ycayri no
noaaepxke knbepbe3onacHOCT NO3BOAAT 0BHAPYXUTb UAN UAEHTUOULIMPOBATL BCE YrPoO3bl,
YA3BUMOCTY MW BTOPXKEHUS B cUcTeme 6e30MacHOCTV UK CeTH, pacundpoBaTb UM BOCCTAHOBUTb
JaHHble, BOCCTaHOBWTb OMepaLin WK BEPHYTb KOHTPOJ/Ib Haj CUCTEMaMU KAMEHTA, B KOTOPbIX
NPOV30LLeN HECaHKLIMOHWPOBAHHbIA JOCTYN WM KOHTPOAb. Jltobas ycayra, IBHO He yKaszaHHas B pasjene
«Ycnyru, KoTopble BXOAAT B COCTaB NMPEANOXEHUNA», He BXOAUT B 06beM ycyr. Ycnyru no noasepxke
Knbepbe3onacHoCTY, He BXOAALLME B MPEAJOXEHWE, BKIHOUAOT, MOMUMO NPOYEro, CieaytoLLee:

e AHanu3 ceteBoro obopysoBaHus

e KoMNieKCHbIV aHann3 KOHeUHbIX TOYeK, MCMOb3YIOLLMX yCTapeBLUne (HenoaepXXnBaemble)
onepawlnoHHbIe CUCTEMBI

o [loaaep>xka paclwmdpoBkM 3awMdpoBaHHbIX GaliIoB NN Y310B, BKIKOYas NpeAocTaB/ieHme
MONb30BaTENbCKMX AeLIMPPOBLLMKOB

e ATpnbyLua 310yMbILLNEHHWKA, BKAOYaA OnpejeneHne AM4HOCTM, MOTUBOB WM MPOUCXOXAEHNA
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e JluueHsuu Ha npoaykTbl (Microsoft namn He Microsoft), 3a uckaroueHreM NPOBHbIX BEPCUT
NPOAYKTOB, MPU HaANunm

e AnnapaTHoe obecneueHne, NCNOAb3yeMOe BO BpeMs aHaau3a

e [lOCTOSIHHBIN AN HENPEPbIBHbIN MOHUTOPUHI 6€30NacHOCTY, MOHUTOPUHT NOC/E BbIMOAHEHWS
3aka3a Ha BbINo/IHeHWe paboT u (MAK) MOHUTOPUHT BHe CTaHAApPTHOro paboyero Bpemenu ¢ 8:00
40 17:00 no TuxookeaHCKOMY CTaHAAPTHOMY BpeMeHU (Man B 4pyroM 4acoOBOM MoOsACe Mo
B3aMMHOMY COrNacuio).

e [IpoBepka UCXOAHOTO KoAa

e [IpoekTnpoBaHmMe TEXHNYECKMX N (MaKn) apxXUTeKTypHbIX UT-cnctem

e [lomoLllb B cyaebHbix pa3bupaTenbCTBax UK YCIyri NoAAEPKKM, BKAKOUAs IKCNEPTHbIE
nokasaHua nav ntobas paboTta No cObAOAEHNIO J0Ka3aTeNbHbIX CTaHAAPTOB HOPUANYECKOW
npuemMaemMocTu B cyje

e be3onacHOCTb BU3HeC-NpUAOXKeHUA

e YnpaBsieHWe OTAeNbHbIMU MPOeKTaMm

e Meponpuatnsa No TeCTMPOBaHWIO

e  OOHapyXeHWe 1 UHBEHTapU3aLLMsA aKTUBOB

e [loarotoBka 3anpoca MHbopMaL MM UK 3anpoca NPeASOXEHNA ANA OTAENbHbIX MPOEKTHBIX
NHULMATUB, KOTOPble MOTYT BbITb ONpeaeneHbl B MPOLECCe 3TOr0 B3aUMOAENCTBUS

e [pepoctaBaeHne N0ObIX peryanpyemMbix yCayr UAN NPOBeAEHNE PErYANPYEMbIX MEPONPUATUIA.
Microsoft He anuUEeH3NpOBaHa 1 He cepTUPULMPOBaHA HU B OAHOW CTpaHe, WTaTe UAN NPOBUHLLAN
B KauyecTBe YacTHOro c/iefjoBaTtens, FoPUANYECKOro KOHCYIbTaHTa WK ayAnTopa N He HaHUMaeTCs
AN NpefoCTaBAeHNsA PETYVPYEMbIX YCAYT MO NPOBEAEHNIO paccief0BaHNN, NPesoCTaBAEHUIO
FOPUANYECKUX KOHCYAbTALMIA, ayANTOPCKNX UM KOHCYbTaLMOHHBIX YCAYT MO BHYTPEHHEMY
KOHTPOJIIO UM UHXKEHEPHBIX YCAYT, A1 KOTOPbIX TPEOYHOTCA CreLumanbHble NLLEH3UN.

e PaboTa B BbIXOAHbIE AHW, 38 UCKNHOUEHWEM C/TyYaeB, KOrfa 3To NpeanmncaHo 1 ogo6peHo
MeHe/ KepoM Mo JOCTaBKe NHXXeHepa

OTtBeTcTBeHHOCTb K/ineHTa

e [lpn HeoH6XOAMMOCTU NPesOCTaBUTb 0b1auHble yueTHble 3anmcn Azure AD ¢ paspeLueHnamm
rnobanbHOro agMuHUCTpaTopa.

e OnepauuoHHOE peLleHune A5 YAaNeHHOro pa3BepTblBaHNA HEOOXOANMbIX MHCTPYMEHTOB As
pearvpoBaHuna Ha nHUMAeHTbl (Hanpumep, SCCM, Active Directory GPO wawn gpyroe).

e Pa3BepTbiBaHME CNeLManM3NPOBaHHbIX aHAUTUYECKMX MHCTPYMEHTOB, YKa3aHHbIX U
npesocTaBaeHHbIX cyxbol nogaep>xkn knbepbesonacHoctn Microsoft. IHcTpymeHTb|,
HeobxoAMMble A1 KaXA0ro COOTBETCTBYHOLLLErO NpoekTa, 6yayT NoapobHO onvcaHbl rpynnov
[OCTaBKW, N KANeHT (1) NpoBeaeT TeCTpOBaHue, UTobbl yHeanTbCa, UTO 3TV MHCTPYMEHTbI He
B/IMSIFOT Ha HaZEXHOCTb UAWN JOCTYMHOCTb KakmX-mbo ycTponicTs KnvenTa, (2) yctaHoBUT
WHCTPYMEHTbI B COOTBETCTBUM C 06BEMOM, NpesocTaBaeHHbIM Microsoft.

e KaneHTbl JO/IKHbBI CAMOCTOATENbHO NPOBEPATb, MOKPbLIBAKOTCA AN YCAYrv NO NOAAEPXKKN
knbepbezonacHocT Microsoft cTpaxoBbIM NOMCOM, ECIM MPUMEHMMO.

e Ecam knveHT 3anpalumBaeT npejoctaBiaeHne Yaayr no noggepxke knbepbesonacHocTv B
pabouelt cpese KIMEHTa UK C pabounMm faHHbIMK, TO Nepes Hayanom paboTsl Microsoft B aTom
cpese v () ¢ aTuMK AaHHbiMu KnneHT gonxkeH (1) npegoctaButb Microsoft cootBeTcTytOLME
WHCTPYKLIMM U Pecypcbl ANA B3aUMOAENCTBUA C 3TOM CPesfom 1 (Uaum) AaHHbIMUK, (2) obecneyunTb
Hannumne y Hero AeCTBUTENIbHOW Pe3epPBHOMN KOMUK Cpedbl 1 (MN) AaHHbIX.
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e [lpepocTaBaeHue cneLmanncTaMm Bcex BOIMOXKHOCTEN ANS pearpoBaHnsa Ha MHLMAEHTbI B chepe
6e30nacHOCTM A4/ NOJIHOTO BbIMOJIHEHWSA MPOLLECCOB M NPOLLEeAYyp PeTPOCNEKTUBHONO aHaan3a,
KOTOpble UCNOJ/Ib3YHTCSA B paMKax WX CTaHAAPTHbIX MPOTOKO0B, 6e3 NpensaTCTBUIA, CO34aBaeMbIX
TPETbMMMW CTOPOHAMK, TaKUMU KakK Apyrie NOCTaBLUUKN YCAYT MO pearMpoBaHMIO Ha
NHUMAEHTbI. HecnocobHOCTb KaneHTa NoMHOCTbIO NpeaocTaBmTb Microsoft BoaMoxxHOCTY anist
BbINOJIHEHUSA PaboTbl MOXET NPUBECTM K 3aep>KKaM B 0OCAYXXMBAHUN UAN HEaeKBaTHbIM
pesyabTaTam.

e B pamkax ynpaxHeHus «Kpusnc 6e3o0nacHOCTM 1 pearmpoBaHme» KANEHT COrNaLlaeTcs ¢ TeM, UTo
Ntobble maTepmanbl UK 3aMncK, NONYYeHHbIe B pe3ysbTaTe 3TOro ceMuHapa, 6yayTt
paccMaTpuBaTbCs Kak KOHQUAEHLMaNbHasA MHPOPMaLMS, NCMONb30BaTbCA TONbKO AN
BHYTPEHHUX AENOBbIX LIENEN KAMEHTa U He ByayT pacnpoCTpaHaTbCs, AEMOHCTPUPOBATLCA UK
NHbIM 06pa3oM nepesaBaTbCs TPETbUM JMLLaM 6e3 NpeABapUTENbHOMO MUCbMEHHOTO COrlacus
Microsoft. Kpome Toro, kKiveHT He ByaeT U3MeHSATb, YAanaTb UAN CKPbIBaTb Kakue-anbo
yBEeAOMJIEHWS, BK/HOUAs YBEAOMJ/IEHWNS O NpaBax MHTENNeKTYa bHON COOCTBEHHOCTM, B YKa3aHHbIX
MaTepuanax Uav Ha HuX.

2.4 TMopapepxka ypoBHsA «Multi-country»

0630p naketa Moapep)xkn ypoBHsa «Multi-country»

MakeT noaaep>kn ypoBHsa Multi-country (B couetanum ¢ ycayramu EAnHONM KOpnopaTMBHOWM NOAJEPIKKM)
— 3TO Noajep>kKa B LenoMm page Mect npesocTaBaeHns NOAAEP>KKYM, OMUCaHHbIX B BalleM 3akase Ha
BbINoJ/IHeHWe paboT (Mam B 3akase-Hapsge). Onucanue MNMakeTa noasep>kkn yposHa Multi-country:

e Y3en: 310 MecTo npesocTaBAeHNs NOAAEPKKM, B OTHOLLIEHWNN KOTOPOTO Bbl 3aKAOUMAN KOHTPAKT
Ha nonyyeHune EamHon nogaep>xkn Microsoft cornacHo 3akasy Ha BbinosHeHWE paboT. 310
Mecto npegocTaBaeHns NoaAep>XKn ByaeT OCHOBHbIM MECTOM HaxOXAeHWA Ballero MeHegxepa
no paboTe C KAMEeHTaMW.

e Hwucxopsauwee pacnonoxxeHue: 310 Mecto npeAocTaBaeHMA NOALEPXKKMN, YKa3aHHOE B BalLeM
3akase Ha BbINoJIHEHUWE paboT, rae Bbl Byaete nosydyatb yeiyrn EauHoNM KopnopaTMBHOM
noaaep>xkun Microsoft (OTanMUHOE OT pacnoNoXeHWA NOAAEPKKM «Y3en») U r4e Bbl UMeeTe NpaBo
Ha MosydeHune ycayr, KoTopble Bbl NPMoOBpen uim ykasanm B AOroBope A5 Takoro mecra.

YcnoBusa npuobpereHus

B 3tom SCSD onwucaHbl ycnyrv, AOCTynHble B pamkax [lakeTa noasep>kkn ypoBHs Multi-country.
KoHKpeTHble yCnyrm M COOTBETCTBYHOLLEe KONMYECTBO (eCcM MNpUMeHVMMO) OyayT nepedncieHsl B
COOTBETCTBYIOLLLEM 3aKa3e Ha BbIMoJHeHWe paboT no MecTy npeAoCcTaBAeHNA MOALEPXKKN.

OnucaHHble B 3TO AOKYMeHTe YCayrn MoryT npesfocrtaBaatbcsa B BaweM(-1nx) Mecte(-ax) npegoctaBneHuma
NoAAEeP XKW, yKazaHHOM(-bIX) B 3aKa3e Ha BbIMONHeHWe paboT A ¥Y3na, U MOTyT pacnpeaenatbca Y310M B

pamKax Ballero cornalleHus o noayyeHun EanHoli kopnopatmeHon noasepxkun Microsoft co cnegyrowmm
N3MEHEHUAMMU:
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Ycnyrn, npepoctraBnsemble B pamkax ba3zoBoro mnakera: Ecin He ykasaHO WHOe,
npegoctaBaseMble B pamkax ba3oBoro naketa Ycayru (Te, KOTopble OTMEYeHbl «v'») 6yayT
AOCTYMHbI ANA BalIMX Ha3HayeHHbIX MecT npegoctaBneHUAa NOAAEPXKM WU B COOTBETCTBUM C
pacnpegeneHviem cpean Mect(-a) npegoctaBaeHna NOAAEPXKN Y310M, KaK yka3aHo B 3akase Ha
BbINOJIHEHWE paboT Ans Y3na.
Ycnyrn no ucnpasaeHuUIo: YCayrn no UCnpasieHnto MOryT NPefoCcTaBaAATbCA YAaNeHHO B MecTax,
OT/IMYHbIX OT ¥3/1a 1 BK/IKOYaIoLWMX ero.
YnpaBneHue npepocrtaBseHnem ycayr (SDM): Kak ykasaHo B BaweM 3aka3e Ha BbIMOJHEHME
pabort, ycnyra SDM mMoxeT ObITb NpefocTaBAeHa B MeCTe pacrnosioXeHuns Y3na un B Hucxogsawem
pacnosoxeHuun. loctynHocTtb ycnyr SDM, BkatoueHHbIX B Ball ba3oBbili naket, byaeT onpesenatbea
Y310M ¥ ynpaBasTbCa MeHeaxkepoM no paboTe ¢ kaneHTamu Y3na. [Joctaska ycnyr SDM 6yaet
orpaHuyeHa BpemMeHeM paboTbl, YCTaHOBAEHHbIM B MECTOHaxXoXAeHun Y3na. Mo Mepe
NprobpeTeEHNA JOMONHUTENbHBIX YCAYT WAW PacUMPEHHbIX YCAYr W pelleHuin fo6aBaatoTcs
AononHuTeNbHble yoiyrn SDM.
o JononHuTtenbHbie ycnyrm SDM: [lononHutenbHble pecypcbl SDM MOXHO npuobpectu
KaK AN MecTa pacnosoXXeHUa Y3na, Tak 1 Aaa Huexogsiwero pacnonoxXeHus, Kak yKkasaHo
B 3aka3e Ha BbiNosHeHWe paboT. OHWM OyayT npepocTaBieHbl B ykazaHHOM Mecte
npefocTaBAeHUsa MOAAEPXKKU. YCAyrn MNpeAocTaBAArOTCA B 3aBUCMMOCTM OT HaaMuus
AOCTYMHBIX PeCcypCoB M YKa3aHHOTO BblLLe.

JOCTYyrMHOCTb  AOMONHUTENBHBIX YCAYyr (TeX, KOTopble OTMeueHbl «+» B Tabauua noaAepkKu Bbile)
cnepyrowas:

MpodunakTnueckme ycnyrum
o Bbl moxeTe nmeTb npaBo Ha [MpodwunakTnyeckne ycayrm (KOAnMUectBo KOTOpbIX Byaer
yKa3aHo B BalleM 3akase Ha BblNoiHeHne paboT), koTopble ByayT AOCTYNHbI B MecTe(-ax)
NpeAoOCTaBAeHNA MOAAEP>KKM, YKa3zaHHOM(-bIX) B BalleM 3aka3e Ha BbiNoaHeHve paboT
(kpome NckntoueHHbIX CTpaH).
Ycnyru no cepBMCHOMY 06CNy)KMBaHUIO: aHa/IN3 NepBONPUUMH: [TprobpeTeHHble ycayru ByayTt
AOCTYMHbI NepcoHany B ykazaHHOM(-bIX) MecTte(-ax) npesoctaBaeHma NoAAepP>KKMN.
TexHuueckunii KOHCY/IbTaHT no noaaepXkke (STA): Ycnyru STA 6yayT goctynHel B Mecte(-ax)
npesocTaBAeHUs MOAAEPXKKM, yKa3zaHHOM(-bIX) B BaleM 3aka3e Ha BbIMoOJHeHWe paboT (kpome
VckntoueHHbIX CTpaH) Npw yCnoBUM HaNMumna pPecypcos.
PaclumpeHHble ycnyru u pelueHua: Bce pacluvpeHHble yeayrn 1 peLleHns MOXHO nprobpecTtu
419 VCNO/b30BaHWA B MeCTe pacrofoxXeHua Y3na wiv B Hucxogsawem pacnosoxeHun. lMpu
HaNMYnM BO3MOXKHOCTU. MOTyT NPUMEHATLCA ApYyrne OrpaHuYeHus.
OcranbHble NpuobpeTeHHble yCayrn noaaepxkn dbyayt goctynHbl B MecTte(-ax) npesocTaBaeHs
noAAep kKK, ykazaHHOM(-bIX) B BalleM 3akase Ha BblNoaHeHne pabor.

[ ononHntenbHble yCN0BUA U NON0XKeHNA nogaep xku Multi-Country

MOMUMO MOJIOXKEHWNIA W YCNOBUIA, NMPUBEAEHHBIX B HACTOSLLLEM AOKYMEHTE U BalleM 3aKase Ha BbIMOJHeHWe
paboT, npepocTaBieHWe Hamu YCayr, Kak yKa3aHO B JAaHHOM [AOKYMEHTE, 3aBUCUT OT C/IeAyHoLmX
npeABapuTeNbHbIX TPebOBaHWUIA U AONYLLEHWIA:

Mbl MOXeM paspewuTb crneumanmuctam B HeykasaHHOM(-bix) Mecte(-ax) npegocTaBaeHmA
NoAAepP>XKN y4acTBOBaTb B OKasaHWM [lpodpunaktmyeckmx ycayr, npuobpeTeHHbIX Aia MecTa
pacrnosioxeHna ¥Y3na nam Hucxoaawero pacnosoXeHwns, U yKasaHHbIX B 3aKa3e Ha BbIMOJHeHWe
paboT, B yaaneHHOM pexxmme. Takoe yyactve byzeT paspelleHo no ycMoTpeHuto Microsoft.

3apaboTaHHble/CIKOHOMJIEHHbIE B pamKax NPOdUIaKTUYECKUX YCAYT KpeANTbl MOXKHO 0bMeHVBaThb
TOJIbKO MeXAy MeCTOM pPacrnoJsioXeHus Y3na u Hucxogawmm pacrnonoXKeHueM, yKasaHHbIMU B
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3akase Ha BbIMosiHeHWe pPaboT, ecin He ykasaHO WHoe. Jllobolt obMeH ByaeT BbINOAHATLCSA Ha
OCHOBE TekyLleh BaitoTbl U cTaBoK Ans KpeAWuTHbIX eAnHWL, 3apaboTaHHbIX/C3KOHOMEHHbIX B
pamKax NpodUAaKTUYECKMX YCAyr, B COOTBETCTBYHOLMX MecTax npesocTtaBAeHUs MOAAEPKKM.
TekyLine CTaBKM MOXET NPefoCTaBMTb Ball NpeAcTaBuTenb No ycayram Microsoft. Ecam npm atobom
obMeHe nponcxoauT apobreHve eamHuupbl Kpeanta, 3apabotaHHOro/C3KOHOMJ/IEHHOFO B paMKax
NpoPUAaKTUUECKMX YCAYr, Takas eAuHWLIA OKPYrAseTcs A0 OauKalliero Lesoro 3HaueHwus.
3apaboTaHHble/C3KOHOMJIEHHbIE B pamkax MnpoduaakTUUYecKnx Ycayr KpeauTbl He nognexat
0bMeHy Ha KpeauTbl VICkNtoUeHHbIX CTpaH, U HaobopoT.

o  KAMeHT HeceT WCKAOUUTENIbHYIO OTBETCTBEHHOCTb 3a Jitobble HanoroBble 06s3aTesnbCTBa,
BO3HMKAaKOWME B CBA3U C pacrnpeseseHnemM uanm obMeHOM MpUOBpPETEHHbIX YCAYr MOAAEP>KKM
Mexay Y3nom n Hucxogaawmmm pacnonoXxXeHUaMu.

e [I3meHeHus B ycayrax uam mx obmeH B TeueHne Cpoka AelCTBUsA 3akas3a Ha BbIMNOJIHEHWE paboT
MOTyT NoTpeboBaTh 3aKNHOUYEHUS MUCbMEHHOTO COT/IalleHus.

° CnuaHue cuetoB: Ecan He yKa3aHO MHO€, B OTHOLWIEHUU nop,ne>|<a|.u,e|71 Bblriate CyMMbl 6y,qu
BblCTaB/1€EH OTAeﬂbeH?I cyer, BK}'II-OHE\I-OLLI.I/II;I BCe YCner ana  BCeX Mect npeaocraBneHnA
noAAep XKW, YyKasaHHbIX B BalleM 3akase Ha BbIMOJIHEHNE pa60T. Hanorun 6y,£l,yT OCHOBbIBATbCA Ha
oueHkKe, BbIMOJHAEMOW YNOJIHOMOUYEHHbIM MNpeacTaBuTeeM Microsoft n MeCTOHaXxoXaeHunaA
Ballero Y3na. 3aka3uuk HeceT NCKNHOYNTENBHYHO OTBETCTBEHHOCTb 3a Nobble AONONHUTEIbHbIE
noanexatine ynaate Hasoru.

e WcknoueHunsa M3 npaBuia cMAHUA cueToB: Ecan ycnyrn nprobpeTeHbl 418 NpeAoCcTaBAeHUs B
Pecnybaunke NHauns, Kutainckot HapogHow Pecnybawnke, Pecnybavke Kutali (TaBaHb), Pecnybavike
Kutain (ToHkoHr), Pecnybavke Kopes, finoHus, HoBas 3enaHgus, Makao n ABcTpanus (Bce m3
KOTOpbIX ABAAOTCA VcKAtoueHHbIMN cTpaHaMmn) HeoOXOAMMO 3aK/IHOUNTL OTAE/bHbIN 3akas ¢
yKasaHueMm ycayr, NpesocTaBaseMblx B Takom MecTe npegocTtaBaeHuns noaaepxku. Cuet 3a Ycnyru
byneT BbICTaB/eH /18 COOTBETCTBYIOLEro Mecta npefocTaBaeHus NOAAEPKKN U ByaeT BkAtOYaTb
NtoB0M NPUMEHMMbIA MECTHBIA HaNoT.

2.5 [JononHutenbHble yC/10BUA

Yenyrn nogaepxxkun Microsoft Unified Support npesoctaBastoTcs Ha OCHOBaHUM CAeAYHOLLMX
TpeboBaHWI 1 AONYLLEHWUA.

e [lakeT 6a30BbIX YCAYr UCMPaBAEHUS NPELOCTaBAAETCA YAaleHHO B MECTaX PacnoNoXeHMS
BaLLMX Ha3HaY€eHHbIX KOHTaKTHbIX UL, MO NoAaepykke. Ecnm nHoe He ykasaHO B MUCbMEHHOMN
bopme, Bce Apyrue ycnyrn NpefoctaBastoTcs yaaneHHO Ha BallMX HazHaueHHbIX 0bbekTax
nAn obbekTax, yKkasaHHbIX B 3aKa3e Ha BbIMOJIHEHWE YCIIyT.

e [lakeT 6a30BbIX YCAYr UCMPABIEHWS NPELOCTaBAAIOTCA Ha aHIIMNCKOM fA3bIKE, @ Tak)Ke MOXET
NpesoCTaBAATLCA Ha A3bIKE, MCMOJb3YyeMOM B Ballel opraHm3aumm (ecim JoctynHo). Bece
Apyrue ycnyrun npefoCcTaBAstoTCcA Ha A3blke, NCMO/b3YEMOM B MECTHOM MPeACTaBUTENbCTBE
Microsoft Services, KoTopoe NpeAOCTaBASET YCAYTW, UAN Ha aHTINIACKOM SI3bIKE, €C/IN UHOE He
COrnacoBaHo B MMCbMeHHOW dopme.

e [pegocTaBnseTcs nojaep>kka BCEX BEPCUI BbIMYLLEHHOTO B NPOAaxy, 06LWef0CTyNHOro
nporpammHoro obecneueHus Microsoft n npoaykTtos Be6-cnyx6, koTopble Bbl probpenn Ha
OCHOBaHWM 3asiBAIEHHBIX JIULLEH3UOHHbIX PErUCTPaLUiA U coralleHnin n/wam naeHtmdourkatopa
YUETHOMW 3amnmncu BbICTaBJIEHWS CYETOB, yKaszaHHOro B MNpunoxeHnn A k Bawemy 3akasy Ha
paboTy, M KOTOpbIe YKa3aHbl B YCI0OBUAX A/ NMPOAYKTOB, Nepuoanyeckn nybamkyemMbix
Microsoft Ha Beb-canTe http://microsoft.com/licensing/contracts (Man Ha 3aMeHsAOLWEM ero
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caiTe, KOTOpLIN ykaxeT Microsoft), ecim HOe He ykazaHO B 3aKka3e Ha BbiMoAHeHWe paboT,
MpunoxeHnn K HacTosemy OnNMCaHWIo YCAyr NOAAEPXKKM N KOHCANTUHIOBBIX YCAYT U eCan
NPOAYKTbl KOHKPETHO HE UCKFOUEHbI Ha HalleM nopTane NOoAAEP>KKM MO agpecy
http://serviceshub.microsoft.com.

Moasep>kka B OTHOLLEHUWN NpesABapUTENbHbIX BbINMYCKOB 1 6eTa-BepCUii MPOAYKTOB He
NPeAOCTaBAAETCS, EC/IN MHOE HE YKa3aHo B NMPUAOXEHUN K HAaCcTOALLEMY AOKYMEHTY.

Bce ycnyru, Bktovas JONONHUTENbHbIE YCIYTW, NPUOBPETEHHbIE B paMKax 1 B TeUEHME Cpoka
AEeNCTBMA 3aKa3a Ha BbINOJHEHWE YCAYT NOAAEPXKKN, NOA/eXaT aHHYIMPOBAHMWLIO, €CAN He
MCNO/b3YOTCA Ha NPOTAXKEHMM CPOKa AEACTBUA MPUMEHNMOTO 3aKa3a Ha BbINOJHEHWe yCayr
NOAAEPXKKN.

rpaq)I/IKI/I npesocraBaeHnA yCcayr 3aBUCAT OT HaJIMUnA pecypcoB, a CeEMUHapbl MOTYT ObITb
OTMEHEHbI, €CNN HE 3apPerncTpnpoBaHoO MNHMMaJIbHOE KONMYeCTBO YHYaCTHUKOB.

B Lensx aHanv3a npobaemM no 3anpocy Mbl MOXKEM MOAKAHOUATLCS K Ballei KOMMbIOTEPHON
cucTeMe yaaneHHo. Halim coTpyAHMKM NOAKAKUAROTCS TOIbKO K TeM CUCTEMaM, AOCTYN K
KOTOPbIM Bamu paspeLleH. [ns oCyLecTBAeHNs NOAAEPXKKN B YAaNEHHOM PEXMME Bbl
BOJIKHbI 06eCcneyvnTb AN HaC COOTBETCTBYHOLWMIA 4OCTYN Y HEO6X0AUMOE 060pYyA0BaHME.

,ﬂ,ﬂﬂ OKa3aHWMA HEKOTOPbIX YCAYyTr MOXeT I'IOTpe6OBaTbCﬂ COXpPaHATh, O6pa6aTbIBaTb Balln
KNNEHTCKME AaHHbIE N OCYLLECTBAATbL AOCTYMN K HUM. |_|pl/l 3TOM MUCMNOJIb3YHOTCA YyTBEPXKAEHHbIE
Kopnopau,meﬁ Microsoft TEXHONOInKM, COOTBETCTBYHOLME HalLlUM NOANUTUKaMn 1 npoueccam B
obnactu 3alWunTbl AaHHbIX. Ecam BbI Tpe6yeTe OT HaC NCNonb3o0BaHWA TeXHO)'IOFI/II?I, He
yTBEPXKAEHHbIX Kopnopau,meﬁ MinOSOft, Bbl MOHMMaETE N CcornallaeTecb C TeEM, UTO HECETE
NOJIHYHO N NCKNTKOUYNTENIbHYHO OTBETCTBEHHOCTb 3a LL€JIOCTHOCTb U 6€e30MacHOCTb BaLLUX
KNNMEHTCKMX AaHHbIX, a Koprnopauua Microsoft He 6epeT Ha cebs OTBETCTBEHHOCTb B CBA3M C
MCNoJib30BaHNEM HEYTBEPXKAEHHbIX Microsoft TexHonorMiA.

Ecnv Bbl 3anpaluvBaeTe OTMEHY paHee 3anaHMpoBaHHoM yaiyry, Microsoft umeeT npaBo Ha
B3VIMaHWe naaTtbl 3a oTMeHy B pasmMepe Ao 100 % OoT CTOMMOCTY yCayry; eciv OTMeHa Uan
MepPeHOC NPOUCXOAUT C YBEAOMIEHNEM MeEHee UeM 3a 14 AHel JO NepPBOro AHS
NpeAoCcTaBaeHUs yCayru.

Mpu NpnobpeTeHnn AOMNOAHUTENBHBIX YCIYT Mbl MOXEM NOTpeboBaTh BKIOUUTL yrpaBaeHue
npesoCTaBaeHEM YCAYT AN ONTUMM3aLLMU NPesOCTaBAEHNS YCYT.

Ecav Bbl 3aKa3anu OAWH TUM YCAYT 1 XOTUTE 3aMEHWUTb ero Ha APYroi TUM YCayr, Bbl MOXeTe
MPUMEHWTb 3KBMBAJEHTHYIO CTOMMOCTb ANA 3aKa3a a/lbTePHATUBHOM YCayry, AOCTYMHOW B
Balem ba3oBom nakeTe, ec/in Takas yciyra JOCTYrHA U COrlacoBaHa C BallWM CreLuasmcToM
MO NPeJoCTaBAEHNIO YCAYT.

B Balweli cTpaHe MOTyT BbITb JOCTYMHbI HE BCE AOMOAHUTENbHbIE YCayrK. 3a NoAPO6HOCTAMM
obpaTtnTeCh K CBOEMY CMeLManncTy no npefoCcTaBAeHNIO YCIyT.

Bbl cornawaetecs ¢ Tem, UTo, Kpome Koga Microsoft, MoxkeTe npesoCcTaBUTL HaM AOCTYN
TOJIbKO K CBOEMY COBCTBEHHOMY KOZY.

Ycnyru moryT BkatouaTh B cebs Pe3ysibTaTbl OKazaHWs yCIyr, KOHCYbTaLm U pekoMeHAaLmu,
CBA3aHHbIe C KOAOM, NpUHagiexalmnm sam nam Microsoft, uamn HenocpeacteeHHoe
npeaocTaBaeHVe APYrvX YCAYT NOAAEPIKKM.

Mpw npegocTaBaeHnn npodunaktudeckmx ycayr Microsoft He npesocTaBaset ko ntoboro
poga, KpoMe npumepa Koga.


http://serviceshub.microsoft.com/#.
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KnueHT 6epet Ha cebs BCO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C BHEAPEHMEM U
obcnyxnBaHnem Nt0bOro Koga, NPeLoCTaBAEHHOrO NPWY OKa3aHWUW YCAyr NoaAepXKKM.

[ns npnobpeTtaembix ycayr MOryT ObiTb NpesyCcCMOTPEHbl MUHMMabHblIe TPeboBaHMsA K
naatpopme.

yCJ'IyFI/I HE MOTYT NpejoCcTaBaATbCA YepPeE3 BaC BallMM KNEHTaM.

Ecnun y Bac ectb ba3oBbili nakeT nogaep>kkn yposHs Advanced nan Performance, 1o B caydae
COr/NIacoBaHMsA BU3WUTOB CMELMANNCTOB Ha 06beKkT 6e3 npeAonnatbl Mbl BbICTaBUM BaM CUET 3a
000CHOBaHHbIE KOMaHAMPOBOYHbIE Pacxojpbl.

Yenyrn noaaepxxkun GiThub npesoctaeasitotcs komnaHuen GiThub, Inc., gouepHel koMnaHueni
kopropaumun Microsoft. Hee3unpas Ha kakve-anbo nonoxeHus o6 obpaTHOM B BaLleM
3akase Ha BbINOJIHEHWe paboT, 3asBaeHMe O KOHPUaeHLManbHocTH GiThub, gocTynHoe no
appecy https://aka.ms/github_privacy, a Takxe MpunoxeHue o 3awmTe gaHHbIX GiThub
MpunoxeHne o besonacHoCTW, OCTynHOe No aapecy https://aka.ms/github_dpa, 6yayT
NPUMEHATLCA K MprobpeTeHnto Bamu Ycnyr noaaepxxku GiThub.

B cooTBeTcTBYIOLWMX MPUNOXKEHMAX MOTYT BbITh ONpPeAeneHbl AONONHUTENbHbIE TPeboBaHUSA U
AonyLLeHns.

2.6 OTBeTCTBEHHOCTb KJ/IMEHTa

PauuoHanbHOe 1CMo/Ib30BaHKe BO3MOXHOCTEN NpeaocTaBaseMbix Bam ycayr Microsoft Unified Support
3aBUCUT OT BbINOJHEHMWS BaMM OMMUCaHHbIX HUXe 0Bs3aHHOCTEN, a TakKe 06s3aHHOCTEN, YCTaHOB/EHHbIX B
COOTBETCTBYHOLLMX NMPUIOXKEHUAX. HEBBINONHEHWE CleaytoLnx 06A3aTeNbCTB MOXKET Bbi3biBaTb 3a4ePKKM
B NPeJoCTaBAeHUN YCAYT:
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Bbl YKaXeTe HadHau4eHHOIro agMnHNCTpaTopa ycayr nogaep>XKmn, OTBETCTBEHHOIO 3a
PyKOBOACTBO BalWlnMun cneymnannctaMn 1 ynpasjieHune scemMmn onepaumnamMmm, CBAsaHHbIMU C
ﬂOAAGp)KKOl\/'I, a TakK>XXe BHYTPpEHHMMIK npouecCaMi Mo HanpaBAeHUKO 3anpocoB O
npejgocraBaeHNnN nogaep>XXKnM B CBA3U C MHUMAEHTAMW B Hall agpec.

B 3aBuncumocTy oT Balwero ba3oBoro nakeTa, Kak yka3aHo HUXE, Bbl MOXETE ONpeAenuTb
Ha3HauYeHHbIX KOHTaKTHbIX UL, MO BOMPOCaM OTBETHOW NOAAEPXKKM, KOTOPble HECYT
OTBETCTBEHHOCTb 3@ CO34aHMNe 3aNpPOCOB TEXHUYECKOM NOAJEPXKKM Yepes BeO-calT
TexHnuYeckomn nogaep>xkn Microsoft nam no TenedoHy. AgMuHUCTpaTopbl obnaka,
yrnpasastoLme BawmMm obauHbIMU Ciy>k6amum, MOTyT TakKke NojaBaTb CBA3aHHbIE C
061aKOM 3aMpoChl TEXHUYECKOW NOAAEPXKKN Uepe3 COOTBETCTBYHOLLME MOPTabl NOAAEPXKKM.

o Noppep>xka yposHa Core — po gecatn (10) Ha3HaUYEHHbIX KOHTaKTHbIX AL,

o [lMoapepxka ypoeHs Advanced — MHUMYM nATbaecAT (50) Ha3HaUEHHbIX KOHTaKTHbIX
nuu. Bl Takke MOXeTe MMETb NPaBO Ha NMOAAEPKKY AOMOJHUTENbHbIX KOHTAKTHbIX
A, Ans nonyyeHuns noapobHon nHpopmMaumm obpatntecs K MeHeaXepy no pabote
C KJIMeHTaMMW.

o TMoaaep>xka ypoBHs Performance — BkItOUEHHbIe Ha3HAYEHHbIE KOHTAKTHbIE UL MO
Mepe HeoHXxoaNMOCTH.

[lna 3anpocoB ycayr oHnanH-NoAAEPXKKN aAMUHUCTPATOPbI BaLMX 061a4HbIX YCAYT AOSXKHbI
noAaThb 3arnpoc Ha NoAAEPXKKY Yepes COOTBETCTBYHOLLIMM OHNANH-NOPTaN NOAAEPXKKY.

Mpw oTnpaBKe 3anpoca o0 NPeAOCTaBAEHUN YCAYT BallW KOHTAKTHbIE ML MO OTBETHOM
noaAep ke A0XKHbI 061asaTh O6LUM MOHUMAHMEM MPOBAEMbI, KOTOPas BO3HUKAA, U MOYb
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BOCMpOW3BeCTV npobaemy, 4Tobbl NoMoYb Microsoft BeIMOAHWTL AMArHOCTUKY U
knaccnduumpoBaTb Npobaemy. 3TV KOHTaKTHbIE /iMLLa TakxKe A0JXKHbl 061aaaTb 3HaHUAMU O
noaaep>xuBaemMbix npoayktax Microsoft n Bawen cpege Microsoft, nomoratb B paspeLueHunm
CUCTeMHbIX NpobaieM u cogencTBoBaTh Microsoft B aHannze v paspelLeHnn 3anpocos
NOAAEPXKKMN.

Mpw oTNpaBKe 3anpoca O NPeAOCTaBAEHUN YCAYT OT BaLLMX KOHTAKTHbIX JIUL, MO YCTPAHEHUHO
HenosIaflok Mo Hallel Npocbbe MOXET NoTpeboBaThCs OnpeaenvTb NPobieMy 1 Mepbl Mo ee
ycTpaHeHuto. Takne AeCTBUA MOTYT BK/IHOUaTb CETEBYHO TPaCcCUPOBKY, cbop coobLueHuii ob
olmbKax, MoslyyeHve CBeEHWIN O HAaCTPOIiKax, 3MeHeHNe KOHOUIypaLmm npoaykTa,
YCTaHOBKY HOBbIX BEPCUIA UM HOBBLIX KOMMOHEHTOB MPOrPaMMHOro obecrneyeHuns, BHeCEHVE
M3MEHEHWIN B NPOLLECChI.

Bbl cornawaeTech COTpYAHMYATL C HAMM C LieIbIO COCTAB/IEHUSA MlaHa MCMOJIb30BaHNs YCayr
Ha OCHOBaHWWM NpUOBpPeTEHHOro Habopa yCayr.

Bbl cornaluaeTech yBefOMAATb HAC O NHOBbIX M3MEHEHWAX Ha3HAUYEHHbIX KOHTAKTHbIX AnL,
KOTOpble yKa3aHbl B 3aKa3e Ha BbIMOJIHeHWe paboT.

Bbl 0TBEUaeTe 3a apxMBaLMIO CBOWX AaHHbIX M BOCCTAHOBJ/IEHWE YTEPAHHBIX UV U3MEHEHHbIX
daiinoB B cnyyae paspywmtenbHbix c6oeB. Bbl Takxke HeceTe OTBETCTBEHHOCTb 3a
NpUMeHeHVe NpoLeayp, HEOBXOANMbIX AN 0becneyeHns LenoCcTHOCTM 1 6e30MacHOCTH
BaLLEro NporpaMMHoro obecrneyeHuns 1 AaHHbIX.

Bbl cornalaeTech yyacTBoBaTh (Mo Mepe BO3MOXHOCTA) B MCCNeA0BaHMUAX
YAOBJIETBOPEHHOCTU KJIMEHTOB, KOTOPbIE Mbl MOXEM MEPUOAMUECKU BaM Npea/iaratb B CBA3M
C ycayramu.

Bbl O6ﬂ3yeTer OonnatnUTb BCE TPAHCNOPTHbIE N JpYyrMe pacxoabl, NOHEeCeHHbIE BallMK
COTPyAHUNKaMN Uan nogpagymnkamMmun.

Baw cneumnannct no npesocTaBAeHUIO YCIYT MOXKET MONPOCUTL BAC BbIMOJHUTL U Apyrue
0653aHHOCTH, OTHOCALLMECS K MPUOBPETEHHBIM BaMU YCIyram.
Mpw ncnonb3oBaHWUM 0baYHbIX CY>XKO B pamkax JaHHON NojAep>Kku BaM HEOOXO4MMO

NpPUoBPECTN NN UMETb CyLLLECTBYHOLLYHO MOAMUCKY MO0 TapubHbIN naaH Ans
COOTBETCTBYHOLLLEN BeH-CyxObl.

Ecan y Bac ectb MakeT nogaep>xku yposHs Advanced wan Performance, Bbl cornawiaetech
OTMNPaBAATL 3aNpockl Ha MpodunakTMyeckne ycayrm n paclimpeHHble peLleHmns v ycayru
BMeCTe CO BCEMU HEOBXOAMMBIMU AN CBA3AHHBIMMW JaHHLIMW He NOo3AHee, YeM 3a 60 aHel
[0 AaTbl OKOHYaHWSA CpoKa AeNCTBMA NPUMEHMMOro 3akas3a Ha BbiMosHeHVe paboT.

Ecan y Bac ectb MakeT nogaep>xku yposHs Advanced wan Performance, Bbl cornawlaeTech
obecneynTb HalWUM cneLmanncTam no NpeAoCTaBAeHNIO YCIYr Ha MecTe HadNedXallyro
TeneOHHYO CBA3b M BbICOKOCKOPOCTHOE Mogkao4veHre K VIHTepHeTy, a Taikoke focTyn K
COOTBETCTBYHOLUMM BHYTPEHHUM CUCTEMAM U CPeACTBaM ANArHOCTUKM.
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© Kopnopauus Microsoft (Microsoft Corporation), 2023. Bce npaBa 3awyiieHbl. Jlloboe ncnosb3oBaHue
WAN pacnpocTpaHeHne JaHHbIX MaTepunanos 6e3 SBHOro paspeLleHns co cTopoHbl Koprnopaummn Microsoft
3anpeLyaeTcs.

Microsoft n Windows sBisitOTCS OXpaHsieMbiMUM TOBapHbIMK 3HakaMu Kopnopauwum Microsoft B
CoeanHeHHbIx LLTaTtax u/wam gpyrmx ctpaHax. HasBaHns NpoAyKTOB U KOMMaHWW, YNOMAHYTbIE B
HacToALLEeM JOKYMEHTE, MOTyT ObITb TOBapHbIMU 3HaKaMn COOTBETCTBYIOLL X BAajENbLIEB.
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