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1 CBeaeHmA 0 AaHHOM AOKYMEHTe

OnwncaHmre ycyr NoAZEPXKM U KOHCANTUHIOBbIX yCayr noapasgeneHuns Microsoft Enterprise Services
COLEPXUT CBeAeHMs O NPOdeCcCnOoHaNbHbIX YCayrax, KOTopble MOXHO npuobpectn y Microsoft.

34ecb Bbl MOXeTe 03HaKOMUTLCA € MHOPMaLMen 06 ycayrax, KoTopble npuobpeTaeTe, B TOM YNC/E C
oba3aTenbHbIMK TpeboBaHMAMY, 3as8BNEHUAMU 06 OTKase, OrpaHNUYEHUAMMN 1 06A3aHHOCTAMU KIMEHTA.
MprobpeTaemMble ycayru ykasbiBatoTca B 3akase Ha BbiNonHeHWe paboT Enterprise Services (3akase Ha
BbINOJIHEHWE PaboT) Uan apyron npuMmeHmmMon Gopme MNMpoTokosia 06 okazaHUKM yCayr, KoTopast
OCHOBBbIBAETCA Ha AaHHOM JOKYMEHTE U BK/HOYaET ero B cebs Kak HeoTbeMIeMYHO YacTb.

He Bce ycnyru, nepeuncneHHble B 3TOM JOKYMEHTE, AOCTYMHbI MOBCEMECTHO. YToObI y3HaTb, Kakne 13 HUxX
MO>HO NprobpecTn B BalLleM pernoHe, obpatnTecb K MECTHOMY NPeACTaBUTENO NoApa3aeneHmns
Microsoft Services. CnMcoK AOCTYMHbIX YCAYT MOXET MEHATbCA.
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2 Ycnyrmn nogaep>xkm

Ycnyrun EguHon nogaepxkkn Microsoft (ycayrn noaaepskkmn) — 3To KOMMAEKCHbIA Habop ycayr
KOPMOpPaTUBHON MNOAAEPIXKKM, MOMOTatOLLMIA YCKOPUTL MEPEXOL Ha 0BaauHble BbIUMCAEHNS,
ONTMMM3NpPOBaTb Bawwn NT-peLlueHns 1 ncnonb3oBaTb TEXHONOMUW AN peanmsalnm HOBbIX
KOMMepUecknx BO3MOXHOCTEN Ha JIt0boM 3Tane XunsHeHHoro uukna T. Ycayrvm nogaep>kkn BKaOYaoT
cnepyrollee:

e npodunakTUyeckne ycayru, noMoraroLme yayyatb pabotocnocobHocTb Bawen UT-
WHPPACTPYKTYPbl 1 ONepaLMOHHYH AeATebHOCTb.

e ynpaBJ/ieHMe NPOLLeCCOM MPeAOCTaBAEHUA YCAYT C Leabio NoBbIWeHWA 3GEKTUBHOCTY
NAaHVPOBaHWA N BHEAPEHUA

e yCAyrv No NPUOPUTETHOMY PELLEHUNIO NPO6/IeM B pexxnme 24x7 ¢ Lienbto 6bICTporo
pearnpoBaHus Ha BO3HMKAOLLME HEMONAAKM U CBEAEHUS NMPOAOIKNTENBHOCTU MPOCTOEB K
MUHUMYMY

2.1 YcnoBus npmnobpereHus

Ycnyrn nogaepxxkv npegnararotcs B Buge basosoro nakerta, HasbiBaemoro Mogaepskka ypoBHel
Advanced v Performance, nav B BUAe AOMNOAHUTENbHBIX YCAYT WIW PaCLUMPEHHBIX YCIYT U PELLEeHUH,
JOCTYMHbIX A5 NpUobpeTeHns B pamkax cywecteytoulero CornalleHuns o bazoBomM nakete, ykazaHHOMO B
3akase Ha BbINo/IHEHWE paboT nogpasgeneHvem Enterprise Services, kak onncaHo Huxe.

HasBaHue Onucanne

BazoBbIn nakert CoBOKYMNHOCTb NPOGUNAKTUYECKUX YCAYT, YCAyT
ncnpasaeHWsa 1 YCIyr yripaBaeHna obcny>xmBaHmem,
obecrneumnBatoLLmx NoAAep>KKY UCMOb3YeMbIX B BaLLe
opraHusauunm NpoaykToB 1 (uaun) Beb-cnyx6 Microsoft.
MpeanaratoTcsa B BUAE NPeACTaBAeHHbIX B 3TOM
pa3zene naketoB MNoaaepxxkn Advanced («A») n
Performance («P»).

BktoueHHble B 6a30BbIi NMaKeT yCyrn B 3TOM pasgene
OTMEYeHbl 3HaUKOM «v'»,

B 3aBMcMMOCTM OT Ba3oBoro nakerta Bbl MOXeTe Takxke
MMeTb MPaBO Ha 0CObbIE BCTPOEHHbIE
Mpodunaktnyeckme ycnyrm, Kotopble byayT
nepeuncieHbl B 3aKkase Ha BbiMoiHeHVe paboT. Mel
rocTapaemMcsi BMECTe C BaMy OMPeAenunTb, 4To 370 3a
YCAyru, 4O Havana AencTBus KOHTpakTa Uan B pamkax
NJaHUPOBaHWS NPesOCTaBeHUs YCayr.

JononHutensHble ycnyru JlononHuTenbHble yCayrn NoaAep KKy, BKAOYas
MpodurnakTnueckne ycayru, npegiaratorcs B
AonosiHeHve K bazoBoMy nakeTy Ha Bpems AencTBus
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3aKasa Ha BbINoJHEeHMEe pa60T 1 B 3TOM pasjene
OTMEeYaroTCA CMMBOJIOM «+»,

PaclumpeHHble ycayrn n peLueHus Ycnyrn noaaep>kkn, NoKpbiBatoLwme onpeaeneHHbIn
npoaykT Microsoft unn UT-cuctemy kaveHTa,
npegsaaratotca B 4onoaHeHne kK bazoBomy nakeTty
NoAAEeP>XXKN Ha BpeMs AencTBMA 3akasa Ha
BbINOJIHEHWE PaboT 1 B 3TOM pasgesie Takxe
OTMEYaroTCA CUMBOJIOM «+>.

Mogaep>kka ypoBHsa «Multi-country» Moaaep>kka ypoBHa Multi-country (B couetaHum ¢
EavHon noaaepsxkon Microsoft yposHen Advanced
nnn Performance) — 310 noaaep>kka B LieJIOM psaje
MecTt npegocTaBaeHNa NOAAEPXKKN, ONUCaHHbIX B
BalweM 3akase (Uu 3akasax) Ha BbINoJHeHMe paborT.

2.2 OnucaHue ycnyr

B AaHHOM pasgenie onucaHbl 3/1eMEHTBI, KOTOPble 06BbEANHAITCS AN GOPMUPOBaHNS NakeToOB YCayr
noaaepxku. Kpome Toro, nepeumncieHHbie ycayrm MoryT 6biTb gobasaeHbl kK basoBomy nakety uam
fobaBneHbl B TedeHne Cpoka AeNCTBUS COTaLLEHUS.

Mpodunnakrnueckmne ycnyru

MpodurnakTnyeckne yciyrn MOMOratoT NpesoTBPaTUTb BO3HUKHOBEHME NpobieM B cpese NpoAyKTOB
Microsoft, n cpoku Ux npeacTaBAeHNs NAAHWMPYHOTCA TakMM 06pa3omM, YTo6bl 06ecneunTb Haauume u
npesocTaB/ieHVe HEOOXOANMBIX PECYPCOB B TEUEHWNE CPOKa AENCTBMSA COOTBETCTBYHOLLEro 3akasa Ha
BbINOJHEHWe paboT. Cnegytowme MpodunakTmueckme yciyrm npeanaratotcs Kak ykasaHo HUXe nan
onucaHo B BalleM 3akase Ha BbIMNoJiHeHMe paboT. [ocTaBka ycayrm Ha 06bekTe MOXeT BbITb JOCTYMHa He
A1 BCEX YCNYT U He BO BCeX pervoHax. Eciv sBHO He NpogaHo B KayecTBe yc1yrn Ha obbekTe, mocTaBka
ByseT OCYLLECTBAATLCS B YA eHHOM pexvMe 3a JOMNOJHUTENbHYO MiaTy.

Ycnyru no nn1aHNpoBaHUIO

Tunbl yanyr naaHnpoBaHUA

MpoBepka KoHUeNnuMu + +

Ycnyru, cBA3aHHble C apXUTEKTYpPOW + +
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=+ - ZlonosHumenesHas ycnyea, Komopyro MOXHO npuobpecmul.

3Kcnepume|-rr: pa6OTbI, no3poJidrouImMe NnpeaoCTtaBnTb AOKa3aTeNbCTBa, MO3BOAAKOLWNE KINEHTY
OLUEHUTb OCYLLEeCTBMMOCTb NMPeaNo>XXeHHOIro TeEXHNYeCKoro peweHunA. Pe3yanaT MOXET BbITb
npeacrtaBjieH B q)opme pa6oq|/|x NpPOTOTNNOB, AOKYMEHTOB UM NMPOEKTOB, HO, KakK npaBuio, He
ABJIAETCA rOTOBbIM K MCMNOJIb30OBaHNIO B I'IpOI/IBBOACTBeHHOVI cpese peweHnem.

Ycnyru, cBA3aHHble C apXUTEKTYPOM:yyacTve, CTPYKTYPUPOBaHHOE B BUAE CEPUM OBCY>XKAEHNI
noz pyKkoBOACTBOM 3kcnepTa Microsoft. Hawwm skcnepTbl ByayT paboTtaTb ¢ KNMEHTAMU Hag
nepeBosOM 613HeC-TpeboBaHW B MHANBUAYabHbIE aPXUTEKTYPbl PELLEHWNA, KOTOPbIE YCKOPAT
yCrelHoe pa3BepTbiBaHMe. DT 06CYXKAEHWS MOTYT BKIOUATh OLLEHKY TEXHUYECKUX TPEOOBaHU,
N3yyeHne CyLLEeCTBYHOLLLEN apXUTEKTYpPbl U NPeAoCTaBleHNe TEXHUYECKMX AaHHbIX O NepesoBbIX
MPaKTUKax apXMTEKTYPbl PELLEHNIA. DTOT MPOLLECC NPeAHa3HaYeH As CO34aHNA TEXHNYECKOTO
peLLeHns, KOTOPOE COracyeTcs C 3ajaHHbIMU LLeNIMU U 3aZjauamMm U CTY>KNT BaxKHENLLIMM
CNPaBOYHbIM LOKYMEHTOM AN 3Tana pa3BepTbiBaHWS NMPOU3BOACTBA.

Ycnyrn BHeApeHusA

Tvinbl ycayr BHEAPEHNs

Ycnyru apantaummn

+ - lononHumensHas ycayaa, Komopyto MOXHO npuobpecmu.

Ycnyru agantauum: pecypc Microsoft paboTtaeT B TeCHOM B3avMOAENCTBUM C KIMEHTOM Haj,
BOMPOCaMU pa3BepTbIBaHWUs, MUrpaLMmn, OBHOBAEHWS WK pa3paboTKnm KOMMOHEHTOB. B Tom
yncae MOXeT NPejOCTaBAATLCA NOALEPXKKA B M1aHMPOBaHUN U MOATBEPXAEHUM 06OCHOBaHUS
KOHLLeNLMM AN MPOU3BOACTBEHHOM Harpy3ku Npu NCNoab3oBaHWM NpoaykToB Microsoft.

Ycnyru obcnyxmBaHus

Tunbl ycayr obcny>KnBaHus

OueHka no Tpe6oBaHuIO v v
Mporpamma oueHkM + +
ABTOHOMHAas oLeHKa + +
MpodunakTMueckMn MOHUTOPUHT + +
Mporpamma npodurnakTnku onepaymoHHon aeatenbHoctu (POP) + +
Mporpamma oLeHKU pUckoB 1 pabotocnocobHocTu kak ycayra (RAP + +
Kak ycayra)
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v’ - BrstodeHa 8 eaw bazoeeili nakem.
+ - JlonosHumenesHas ycnyea, komopyro MOXHO npuobpecmul.

OueHka no TpeboBaHMUIO: LOCTYN K CAMOCTOSATENbHO UCMO/b3YEMOWN OHAANH NaaTdopme
aBTOMAaTMYECKOW OLEHKM, NCMONb3YOLLEN aHaan3 XXyPHaNOB perncTpaunm ana aHaamsa u oLeHKn
BHeApeHWs TexHonormi Microsoft. OueHkn no TpeboBaHUIO OXBaATbIBAOT OrpaHUYeHHOE
KONNYECTBO TeXHONOTWIA. [INf MCNONb30BaHNA 3TON YCIYTN OLLeHKM HeobxoanMma AeiCTBytoLLan
cnyxba Azure ¢ HagnexalmmMm orpaHnyeHnaMm obbeMa nepesaBaemblX JaHHbIX AN
obecrneyeHns NCNONb30BaHWA YCAYrK oLeHKK no TpebosaHmto. Microsoft MoxeT npegoctaBuThb
NMOMOLLb ANS BKIKOUEHUS MepBOHaYa bHON HAaCTPOMKK cykbbl. B couetaHnm ¢ OueHkom no
TpeboBaHWto, NpeAnaraeTca (3a AONMOAHUTENbHYO MAaTy) MOMOLLb B aHaNn3e AaHHbIX U
onpegeneHny oyepesHOCTH BbIMOAHEHNS PeKOMEHAALMI NO YCTPaHEHWIO HeAOCTaTKOB
pecypcoM Microsoft, Bble3xarowmm Ha TEPPUTOPUIO KAMEHTA (40 ABYX AHEN), N PECYPCOM
Microsoft, paboTatowmm yaaneHHo (A0 OAHOIO AHA), B COOTBETCTBUM C YCIOBUAMM 3aKNHOUEHHOTO
cornawenusa o6 obcnyxmaHmn. OLeHKN Ha 06bekTe KaneHTa MOoryT ObiTb HEAOCTYMHbI B
OTAENbHbIX CTPaHax.

Mporpamma oueHKU: CpaBHeHWE NPoekTa, paboT Mo TEXHWUECKON peanv3aunn 1 ynpaBaeHus
N3MeHeHnaMM TexHosormi Microsoft ¢ pekomeHgaumsammn Microsoft. Mocne nposeaeHns
COOTBETCTBYHOLLEN OLeHKM pecypc Microsoft byaet paboTtaTb ¢ BaMy HanpsaMYyHo Haj,
yCTpaHeHVeM BO3MOXHbIX MPO6ieM U MOATOTOBUT OTUET MO pe3y/ibTaTaM TEXHUYECKOW OLEHKM
BaLLEel Cpedbl, KOTOPbIN TakXKe MOXET BKAKOUATh MaH UCNPaBAEHUs.

ABTOHOMHas OLLeHKa: aBTOMAaTM3MPOBaHHAsA OLleHKa KauecTBa BHeapeHus TexHonoruni Microsoft
co c6OpPOM ZlaHHbIX Yepes yaaneHHoe NogkitoueHune nnn pecypcom Microsoft Ha obbekTe
KnmeHTa. Microsoft aHannsmpyet noayyeHHble AaHHble C UCMOJIb30BaHMEM AOCTYMNHbIX Ha MecTe
CpefacTB, Noc/e Yero BaM NPeAoCTaBAfETCs OTUET O BbIABAEHHbIX HEMOaAKax U peKoMeHAaLmm
Mo VX UCMPaBAEHUIO.

MpodunnakTnuecknii MOHUTOPUHT: NPEAOCTaBJEHNE NHCTPYMEHTOB U PEKOMEHAAL NI
OTHOCUTE/NIBHO KOHTPOSA 3a TEXHUUYECKUMM ONepaLMaMU C Lesbio YyULLEHNS NPOLEeCccoB
yrnpaBfeHVs NHLMAEHTaMW Ha cepBepe KaWeHTa. 3Ta yciyra MOMOraeT B COCTaBAEHUM MaTpuULbl
WHLMAEHTHOCTW, BbISBAEHUW KPYMHbIX HEMoAajokK 1 pa3paboTke CTPYKTYpbl 3GPeKTUBHOWM
TEXHWYECKON KOMaHJpbI.

Mporpamma npodunakTukm onepaumoHHoi aearenbHoctn (POP): coBmecTHas (c
nepcoHanoMm) NpoBepka Xoda NiaHMpPOBaHUA, NMPOEKTUPOBaHWA, peannsaLmm nam onepaLmoHHbIX
NpoLLEeCccoB Ha NPeAMeT COOTBETCTBUA pekoMeHayeMbiM Microsoft npakTunkam. MpoBepka
NPOBOAUTCA Ha O6BbEKTE KNEeHTa MW YAaNeHHO C NpuBaeYeHnem pecypca Microsoft.

Mporpamma oLeHKu puckoB 1 pabotocnocobHocTn kak ycayra (RAP kak ycayra):
aBTOMaTM3MPOBaHHasA OLeHKa KauecTBa BHeApeHWs TexHoaormin Microsoft B cpege kaneHTa ¢
yAaneHHbIM c6opoM AaHHbIX. CobpaHHble JaHHble aHanusnpytotcs Microsoft ana noarotoBkum
oTyeTa O pe3ynbTaTax, B KOTOPbIA BKAKOUAKOTCA peKOMeHAaLUM No YCTPaHeHNI0 HeJ0CTaTKOB.
[aHHana ycnyra npejoctaBaaeTca Ha MecTe Uan yjaneHHo.
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Ycnyrmn

onTmnMmusayuun

Tunbl ycayr ontTuMmn3agmm

Ycnyru BHegpeHus +
Ycnyrmn pnsa paspaborumnkoB + +
YnpaBnexnune UT-ycnyramm + +
Ycnyrmn obecneueHus 6esonacHoOCTU + +
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+ - JlonosHumeneHas ycayza, Komopyr MOXHO npuobpecmu.

Ycnyru BHeapeHUA: YCnyr NoAAep>KKM OCBOEHMSA BKAOUAIOT PAZ YCAYr, MOMOratoLLmX OLLeHUTb
CNOCOBHOCTL OpraHM3aLmMm MoaMGULMPOBaTL, OTCIEXMBATL U ONTUMU3NPOBATL U3MEHEHNS,
CBfi3aHHblEe C MOKYMNKOW TexHoaorni Microsoft. OHu BktouatoT B cebs noaaep>kky B paspaboTke
W peanunsaLmm cTpaTermm nepexosa C TOUKM 3peHUS NOCAEACTBUN 3TUX U3MEHEHWI ANA KAVEHTOB.
B kauecTBe NoOMOLLM MO NpOrpamMMe BHEAPEHWS KIMEHTbI MOAYYatoT JOCTYN K pecypcam ¢
COOTBETCTBYHOLLUMMMN HaYYHO-TEXHUYECKUMU MaTepuanamu, aHHbIMU U NpakTUKamu,
pekoMeHzyeMbIMU KomnaHwueli Microsoft.

Ycnyru ansa paspaboTumkoB: ycayry, NomMoratoLme BalMm creLmanmctaM B co3gaHumiy,
pasBepTbiBaHMM U NOAAEPXKKE NPUNOXKEHWNA Ha base TexHonoruii Microsoft.

AHanus cny>x6 ana paspaboTumkoB: exerofHas oLeHka MeToanK pa3paboTku
NPUAOXEHWUI, MPOBOAMMAS C LIeNb0 MOMOYb KJIMEHTaM YKa3aHUAMW MO PEKOMEHAYEMbIM
MeToAMKaM pa3paboTkn NMPUNOXKEHWUI 1 pelleHnin Ha naatdopmax Microsoft.

Moaaeprkka AnA pa3paboTUMKOB: NpPeAOCTaBASETCSA NOMOLLb B CO3AaHMM 1 pa3paboTke
NPUAOXEHWNN, OCHOBBIBAOLLMXCA Ha TEXHOAOTMAX U naatdopme Microsoft, c Touku 3peHuns
NPUMEHEHWSA MHCTPYMEHTOB U TEXHOJI0MMIA pa3paboTku Microsoft. NMpunobpetaetca B popme
onpeseNeHHOro KoJIM4ecTBa YacoB COrlacHO 3akasy Ha BbIMOJHeHMe pabor.

YnpaBnenue UT-ycnyramu: Habop ycayr,cnocobCTBYOWMX Pa3BUTUIO Balliel ycTapesLue UT-
cpeAbl C MCMONb30BaHMEM COBPEMEHHbIX MOAXOAOB K YPaBAEHUIO yCayramu, obecneyunsaroLmx
WNHHOBALMW, TMBKOCTb, BbICOKOE KaueCTBO U CHUXKEHWE OnepaLnoHHbIX 3aTpaT. CoBpeMeHHble
ycnyru no Ynpasnaeruto NT-ycayramm npefocTaBastoTca B pamkax NpoBOAMMbIX Ha 0bbekTe
KNNEeHTa UAN YAaNeHHO KOHCYNbTaLMOHHbIX CECCUIA UAN CEMUHAPOB, B XO4e KOTOPbIX NpoLeypsbl
MOHWUTOPWHTa, yNpaBAeHUA UHUMAEHTaMWN 1 paboTbl Cy>K6bl NOAAEPXKKN ONTUMU3MPYIOTCA ANS
ynpasieHWs AVMHAMUKOW 061a4HbIX CY>K6 Npu nepeHoce NPUAOXKEHUS UAKN Cyxbbl B 061aKO.
YnpaeneHune UT-ycnyramm MoxeT ABAATHCA YaCcTbiO MHAVBUAYaNbHOW NPOrpaMMbl YCAYT,
npeaocTaBaAseTcs 3a AONOJHUTENbHYIO MAATy U MOXeT 0QOPMAATLCA B BUAE NMPUIOXKEHNA, CCblKa
Ha KOTOpOe BK/IHOUaeTCs B 3aKa3 Ha BbIMOJHEHNE yCayr.

Ycnyrun obecneueHus 6e3onacHOCTU: NOpTde/b peLleHnin Mo obecneyeHnto 6e30nacHOCTH
Microsoft HanpaBneH Ha peLleHMe YeTbipex 3aZay: 6e30NacHOCTb U MaeHTUbUKaLWA Ans
06/1a4HbIX TEXHOIOTUI, MOBUIBHOCTb, YCOBEPLUEHCTBOBaHHAs 3almTa MHbopmaLmm 1
3almLLeHHas MHbpacTpykTypa. Yanyrn obecneyeHms 6e30nacHOCT MOTYT MOMOUYb KJAMEHTaM
MOHATL, KaK UM cneayeT 3alumiiate U 06HOBAATL cBOKO VT-UHPpaCcTpyKTypy, NPUAOXKEHNUS 1
JaHHble, OTBeYas Ha BHELUHWE WU BHYTPEHHME yrpo3bl. Ycayrn obecrneyeHuns 6e3onacHoOCT MOryT
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Ycnyrmn

ABAATbCSA YaCTbO MHAMBUAYaNbHOW NPOrpaMmebl YCayr, NPeAoCTaBAAOTCA 3@ AOMNONHUTE/IbHYHO
nnaaty u MoryT obopMIATLCS B BUAE NMPUNOXKEHWS, CCblJIKa HAa KOTOPOe BK/OYaeTcs B 3aka3 Ha
BbIMOJIHEHNE YCAYT.

no obyueHuro

Tunbl ycayr obyyeHmns

O6yueHue no Tpe6oBaHuto v v
Be6-TpaHcaauumn v v
O6yuarowme nekuum + +
CemuHapbl + +

v’ - Bxntouena e eaw 5azoebiii nakem.
+ - flononHumesnsHas ycayaa, komopyro MOXHO npuobpecmu.

O6yueHue no TpeboBaHNIO: JOCTYN K NOABOPKE OHNANHOBBIX YYEOHbIX MaTEPUaNoB U1
nabopaTopHbIx paboT unudbposor naatdopmbl bUbANOTEKM CEMUHAPOB, pa3paboTaHHOW
Microsoft.

Be6-TpaHcaaumMN: 10CTyN K NPoBoAMMbIM Microsoft TpeHnHram B pexxviMe peasbHOro BPEMEHM
MO MHOFOYMCAEHHBIM TEMaM, CBA3AHHbIM C TEXHUUECKOWN NOAAEeP>KKOM 1 TexHosormamu Microsoft,
yyacTue B KOTOPbIX OCYLLECTBASETCA AUCTAHLMOHHO.

06yqa|ou.|,ue NIeKUUnn: KpaTkoCpoUHble MHTEPaKTUBHbIE YCNYT — 3TO, KaK NMpaBunao, CeaHChbl
NPOAO/KUTENBHOCTBHO OAUH-ABa AHA, KOTOPbIE MPOBOAATCA peCcypCcoM Microsoft (MYHO MM no
cetn) B YCTHOM pexunme C anemMeHTamMu HarﬂﬂAHOVI AEMOHCTPaLn 1 OXBaTblBaOT BOMPOCHI,
Kacarowpmeca npogykTtoB 1 NoAAepP XK.

CeMUHapbI: TPEHWHT NMPOABWHYTOrO YPOBHSA Ha OAHY M3 MHOXECTBA TEXHUUECKUX TEM
OTHOCUTENBHO NOAAEPXKKM 1 TexHonornin Microsoft. MposoanTtca pecypcom Microsoft anuHo nan
no cetu. lNprobpeTtaeTcs NO NPUHLMMY «Ha OAHOTO CyLLATeNs» AW CreLuanbHO Ans
OpraHu3auuy B COOTBETCTBUM C 3aKa3oM Ha BbIMONHeHVe paboT. 3anpeLyaeTcs 3anmcbiBaTh
ceMuHap 6e3 ABHO BbIPaXXEHHOro NMMCbMEHHOTO pa3pelueHns Microsoft.

JononHutenbHble npodunakTmueckue ycayrm

BMAbI AOMOJIHUTE/IbHbIX I'IpOd)I/I]]aKTI/Il-IeCKI/IX ycnyr

MNHamnBuayanbHble npodunakrnueckme ycayru (obcnyxmBaHums, + +
onTMmMu3aL M u obyueHuns)

TexHMUecKM KOHCY/IbTaHT MO NoAAepIKKe v
HasHaueHHasa TexHM4Yeckasa noaaepikka + +
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+ - flononHumensHas ycayaa, komopyro MoxHO npuobpecmu.

UHauBuayanbHbie NpoduaakTUUecKmne ycayru: MeponpusaTis onpeaeseHHoro obbema ¢
ncnosib3oBaHneM pecypcoB Microsoft no npefocTaBAeHWIO YCIYT MO PYKOBOACTBOM KJMEHTa
JINYHO AW Yepe3 VIHTEepHET, He OMKMCaHHble Kak-TO MHaye B HacTosLLeM AoKyMeHTe. K unciy 3tmx
MEpPONpPUATUIA OTHOCATCA YCIYTX OBCNY>XMBaHWS, ONTUMM3ALUN U OBYyUYEHUs.

TexHUUecknii KOHCYIbTaHT Mo noaaepixke (STA): MHAVBUAYaNbHOE 06CNYXKMBaHWE, KOTOPOE
obecneynBaeT TEXHONOTMYECKYHO OLEHKY, MOAAepP>KMBatOLLLee KOMMEepPYeCKme Lieiv KIMEHTOB,
BKJIFOYas, MOMUMO MPOYero, ONTUMU3ALLMIO, BHEAPEHME UM BO3MOXKHOCTb NOAAEPXKKN paboueit
Harpysku, ocylecTBasiemyto pecypcom Microsoft. 3ta ycayra MoxeT BKAKOUATb MjiaH U1
TEXHNYECKOe PYKOBOACTBO, aanTUPOBAaHHbIE K cpeje 3aKa3umka 1 KOMMEPYECKUM LieNaM.

HasHaueHHasa TexHuueckasa noaaepikka (DE): CneumanbHo nogobpaHHOE M OPUEHTMPOBAHHOE
Ha pe3yabTaT pelleHune (peLleHuns), OCHOBaHHOE Ha pekoMeHayeMbix Microsoft meTozax u
NPUHLMNAax, KOTOpPble MakKCMMasibHO YBEIMUYMBAKOT OTAauy OT BalLWX MHBECTULMIA B TEXHONOTN
Microsoft. Begywmin TexHU4ecknin akcnepT ByAeT TECHO COTPYAHMYATL C Balle KOMaHAOM Ha
NPOTAXEHNN BCEro NpoLiecca B3aMMOAENCTBUS U NpUBAeKaTb Apyrux akcneptos Microsoft ¢ Tem,
yTObbI NPEAOCTaBAATL TEXHNYECKME PEKOMEHAALMI, aAanTMPOBaHHbIe K BalLel cpeje, 1
nomoraTb C pa3BepTbiBaHUEM 1 (UM) ONTUMM3aLMEN BaWNX pelleHniA Microsoft. 31n
0653aTenbCTBa BKAKOUALOT B cebA BCTPOEHHbIE 3apaHee onpeseneHHble NPOoakTUBHbIE YCayrX,
HaueneHHble Ha KOHKPETHbIE pe3yabTaTbl, BKAKOYAs YCAYri, KOTOPble OXBaTbliBarOT BCE 3Tanbl: OT
OLIEHKM W NJaHMPOBaHMA 40 NOBbILLEHWUS KBaANUKaLUN U NPOEKTUPOBAHWSA, HACTPOINKMN U
BHEAPEHMS.

Ocobble Tpe60BaHUA N OTPaHMUYEHUA B OTHOLLIEHUN YCayr

e [ina nonyyerus ycnyr DE Heob6x0AMMO UMETb AeiCTBYOLLLee CoralleHme o
npegoctasieHnn Yauyr eguHon nogaep>xxkm Microsoft. Ecam cpok geictena
cornalleHus o npeAocTaBaeHnn Ycayr eanHon nogaepxkm Microsoft ncrekaet nam
npepbiBaeTcs, TO okasaHue ycnyr DE npekpaliaeTcs B TOT Xe AeHb.

e Ycnyrn DE npegocTaBaatoTcs B 06bI4HOE pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U NPa3gHUKOB.

e Ycnyru DE npesHasHaueHbl B Ka4ecTBe MNOAAEPXKKMN KOHKPETHbIX MPOAYKTOB U
TexHonorn Microsoft, BbibpaHHbIX BaMUW U MepeuncieHHbix B 3akase Ha BbINOJHEHNE
pabor.

e Ycnyrn DE npepocraBastotca s og4HOro mecta npeAocTaBieHns NOALEePXKKM B
Ha3HauYeHHOM MeCTe NPeaoCTaBAeHNs NOAAEPXKM, KOTOPOE YKa3aHO B BalLUeM
3akaze Ha BbINoAHEeHMe pabor.

. YCner DE npejocTaBadar0TCA yaaleHHO, eC MHOE 3apaHee He COornacoBaHO B
NMMCbMEHHOM BUAE. Ecan Bnzut cneygnanncrta B3aMHO CorjiacoBaH 1 He
npejgonnayveH, Mbl BbICTaB/M BaM CYET Ha 060CHOBaHHbIe KOMaHAWPOBOYHbIE
pacxoabl.



Enterprise Services Support & Consulting Services Description Support services

Mpoune npodbunakTmueckme ycayru

EavHuubl npodunakTuueckux ycnyr

EanHnubl npodunaakTMuecknx ycayr: KoJMUYecTBoO 3aMeHsieMblX YCYr, MpeAcTaB/eHHOe B
3akase Ha BbINoiHeHVe paboT B eAnHMLax. EanHMLEI NpoduaakTUYecKux ycayr MOXHO
06MeHMBaTb, WM TPaTUTb, Ha OAHY WM HECKOJIbKO OMpeseneHHbIX JONOJHUTENbHbIX YCAYT B
COOTBETCTBMU C HACTOALLMM AOKYMEHTOM U MO TEKYLLIMM pacLieHKaMm, MPesoCTaBieHHbIM
npeacTaBuTenemM noapasgeneHuns Microsoft Services. Mocne Bbibopa A4OCTYNHOM AONOAHUTENbHOM
YCYT Mbl BbIYTEM CTOMMOCTb 3TOM YCAYTN U3 KOIMYECTBA eAMNHULL, KOTOPbIMUW Bbl pacnosiaraete,
OKPYr/VB pe3yabTaT 40 BavKauLen Lenon egqnHunLb.

Ycnyrum no ucnpassieHUIO

Ycnyru ucnpaeneHns NoMoratoT ycTpaHuTb npobsemsl B cpese Microsoft n 06bluHO MCnoab3yHoTCA MO
TpeboBaHuto. CnegytoLime ycayri UCNPaBAEHUs BKAKOUAKOTCS MO Mepe HEOBXOAMMOCTU Ans
nojzep>XnBaeMblx B HacTosLLLee BpeMs NPoAyKToB v Beb-cnyx6 Microsoft, eciv nHoe He npegycMoTpeHo
3aka3oM Ha BbINoJIHeHWE paboT. Bce ycnyrm nogaep>kky no CNpaBaeHUIO NPeoCTaBASETCS B
YAaNEHHOM pexume.

Twnbl ycayr ncnpaeneHus

KoHcynbTaumoHHasa nogaepikka v v
TexHuueckas noaaeprKka v v
YnpaBneHue noaAepiKKoii B yCTpaHEHUN HENoaAoK v v
AHanus nepBoONpUUUH + +
[ ononHUTeNbHbIi KOMNOHEHT yNpaBaeHUs NoAAePIXKO no + +
ucnpasieHuro

v’ - BkatoueHa e bazoewiii nakem.
=+- ZlononHumensHas ycayaa, Komopyro MOXHO hpuobpecmul.

KoHcynbTaumoHHasa noaaepikka: npegycmatpmaeT TenedoHHbIe KOHCYAbTaLMW MO peLleHnto
BbICTPBIX (3aHMMaIOLLMX He BoJiee 6 YaCOB) U HE3aMIAHMPOBAHHbIX BOMPOCOB, BO3HMKAIOLLMX Y
NT-cneymnanucros. KoHcybTaLMOHHas NOAAEP>KKa MOXET BK/HOUYaTb KOHCY/IbTaL Wy,
pekoMeHAaLMn 1 nepegavy 3HaHWR, NpU3BaHHbIe NOMoYb Bam n3bexatb Npu passepTbiBaHWMN U
BHegpeHun TexHonormin Microsoft pacnpocTpaHeHHbIX NPobieM, TPEBYHOLLMX NOAAEPXKKM, U
CHU3UTb BEPOATHOCTb Nepeboes B paboTe cuctembl. ClLeHapumn pa3paboTku 1
WHAVBUAYaN3aL N apXUTEKTYPbI U PeLLEeHWA BbIXOAAT 3@ PaMKM 3TUX KOHCANTUHIOBbIX YCAYT.
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TexHuueckas noagepikka: 3T0 MOMOLLb B CBA3U C NpobaeMamMu, UMEOLWMMU ONpesesieHHble
CYMMTOMbI 1 BO3HUKAIOLLMMM BO BPEMS UCMOJIb30BaHMsA NpogykToB Microsoft, BkitouaeT nonck u
yCTpaHeHWe KOHKPeTHON NpobaeMbl, paspeLleHne KOHKPETHOro coobLyeHus 06 owmnbke nam
BOCCTaHOBJIEHWE KaKOW-TO onpeaeneHHon GyHKLNK, KOTOpas He AeNCTByeT Haa/lexXallnm
obpazowm, B npogyktax Microsoft. PaboTy Haz MHLMAEHTAMW MOXHO MHULMUPOBATL MO TenedoHy
UAN Yepes Beb-caliT. 3anpockl Ha YCIYrv U NPOAYKLMIO, He OXBaTbiBaeMble COOTBETCTBYHOLLMM
OHJIaH-MOPTaNOM MOAAEPKKMN, KOHTPONIMPYHOTCA Ha nopTane Microsoft Services Online.

OnpepeneHns ypoBHeN BaXXHOCTM N OPUEHTUPOBOYHOE BPEMSA NEPBOHAYaIbHOTO OTBeTa
Microsoft npuBeaeHbl B TabanLie faHHbIX O pearnpoBaHnM Ha MHUMUAEHTbI. TepMUH «[lepBbIi
OTBET Ha BbI30B» OMNpPeAeNAeTcs Kak nepBoHavabHbli HEaBTOMATU3MPOBAHHbIA KOHTaKT Mo
TeneoHy NN 3NeKTPOHHOM nouTe.

Mo 3anpocy v C Lenbto peLleHns KOMIMJIEKCHbIX MPo6aeM B3anMOAENCTBUS MEXAY MPOoAyKTaMu
pa3HbIX NPOU3BOAMTENEN Mbl MOXEM MPUBAEYb K COTPYAHNYECTBY CTOPOHHWUX NOCTaBLLUKOB
TEXHONOTWIA. [pK 3TOM Takme NOCTaBLLMKN CAMOCTOATE/IbHO HECYT OTBETCTBEHHOCTb 33
NoAAEPIXKKY CBOUX NMPOAYKTOB.

OT cTeneHn BaXXHOCTU MHLUMAEHTA 3aBUCUT YPOBEHb 0HC/TY>XMBAHWUs COrIacHO NpaBuiaM
Microsoft, a Takxxe nepBoHayanbHO NpejrnosaraeMoe Bpems OTBETa U Baly 06s3aHHOCTU. Bl
onpegensete ypoBeHb BO3AENCTBUA Ha KOMMEPUYECKYH AeATENbHOCTb Ballei opraHn3auum, u
nocne obcyxgeHns ¢ Bamu Microsoft yTBepxgaeT cCOOTBETCTBYHOLLYHO CTeMEeHb BaXXHOCTW. Ecin
B/IMSIHVE Ha KOMMEPUYECKYHO AeATebHOCTb TPEBYET 3TOro, Bbl MOXETE 3aNpoCuTh
COOTBETCTBYHOLLEE U3MEHEHME CTEMEHN BaXKHOCTU B JIt060e BpeMs B XOAe paboTbl C MHLMAEHTOM.

PearnpoBaHue Ha nHUMAeHTbI Npu Moaaepikke ypoBHa Advanced

MNoapep>xka
YPOBHS

Advanced

CraHpapTHble
nocnieAcTBUA
AnA
AeATesibHOCT
7]
npeanpuaTua

CTeneHb Ba>XHOCTU W
ornncaHne cntyauunmn

e YMepeHHble

HapyLleHWs Uau
CHUXeHMe
KauecTBa yCayr, He
npensTCTBytOLLNE
JanbHeNnLlen
pabouen
AeATeNbHOCTU C
onpeAeneHHbIMU
orpaHNYeHnsaMM

e Tpebyetcs

BHMMaHWE B
Te4yeHne 4Yetbipex
yacoB

Mpepnonaraembie
JeiCTBUSA C Hallen
CTOPOHBI

e [lepBbll OTBET Ha

obpalyeHue B
TeyeHve He bonee
UeTblpex Yacos B
pabouee Bpems’

e [loagaep>kka

OKa3blBaeTcs
TONbKO B paboyee
Bpems’

e [lo 3anpocy

noazepka
OKa3blBaeTCsA B
ntoboe Bpems v B
ntobo aeHb
Heaenn?

Mpeanonaraemble
JeCTBUS C BalLew
CTOPOHBI

TouHas KOHTaKTHas
nHdopmauma ob
MHUUMaTope
3anpoca

MpesocTaBaeHve
OTBETOB B TeueHune
24 yacos

B cnyuae 3anpoca
KpYrN10CYyTOYHOM
NOALEP>KKN B HOHOM
AeHb HeZenn Bbl
LODKHBI BbIAENNTD
COOTBETCTBYHOLLNE
pecypcbl Ans
obecneyeHus
KPYrN1OCYyTOYHOM
NoAAEPXKKN B Nt06ON
JeHb Heaenn?
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MNoapep>xka
YPOBHS

Advanced

Kputuueckue
nocneacTeusa
AnAa
AeATeNIbHOCT
7]
npeanpuaTna

CreneHb BaXKHOCTU 1
onncaHume cntyauumn

e (OcraHoBKa

OCHOBHOTO
6u13Hec-npoLiecca
1N HEBO3MOXHOCTb
NPOAOJIKEHMS
paboTbl

e TpebyeTcs

BHMaHWNe B
Te4yeHne oaHoro
Yaca

Mpeanonaraembie
JeCTBUSA C Hallen
CTOPOHBI

MepBbIn OTBET B
TeyeHune 1 vaca
nnn bonee
KOPOTKOTO
nepuoga

Ha3HaueHune
pecypca rno pabote
C KPU3NCHBIMK
CUTyaumamm yepes
1 yac3

HenpepbiBHas
KpyrnocytouHas
nogaepxka B
ntobont aeHb
Hegenn?

Support services

Mpeanonaraemble
JeCTBUSA C BaLLew
CTOPOHBI

BbigeneHne
COOTBETCTBYHOLLMX
pecypcoB A
nonyyeHus
HenpepbIBHOM
KPYTr/10CyTOUHOWM
NOAAEPXKKN CEMb
JHel B Heaeno?

CBA3b co cny>kbamm
KOHTpOIS 3a
N3MEHEeHUAMU ©
noJlyuyeHue oTBeTa
OT HUX B TeyeHue 4
pabouux yacos

T Paboyue uacel — 06bi4HO ¢ 9:00 do 17:30 no mecmHoMy cmaHdapmHoMy epemeHuU ¢ noHedelbHUKa No
namHuyy, kpome npasoHU4HbIx OHel. OnpedesieHue paboyux 4aco8 Moxem HeMHO20 OMAUYAMbLCS 8
3@8UCUMOCMU OM CMPAHSI.

2 Ecau ebl He npedocmassiseme HeobxoduMele pecypcol Uiu He peazupyeme Hadaexaujum obpazom, ymobel Mbl
Mo2/1u Npodo/KUMb OCYyWecmeisme Mepsl N0 yCMpaHeHUto npobsieM, HaMm Moxem nompeboeamecs 0mkazame

om Kpyas10cymo4Hol noddepxkku 8 toboli OeHb Hedeu.

3Cneyuanucmer no pabome ¢ Kpumu4eckUMU cumyayusiMu cnocobcmeayom onepamugHoOMy peweHuto 8onpoca
nymem HenocpedcmeeHHO20 y4acmus, npusiedeHus Opyaux nodpasdeneHull, 8bideseHus pecypcos u
koopOuHuposaHusa deticmauli

PearnpoBaHue Ha uHUMAeHTbI Nnpu Moaaepikke ypoBHa Performance

Moaaep>xka
YPOBHS

Performance

CraHpapTHble
nocneacTeuns
ans
AeATeNIbHOCT
7
npeanpuaTus

CreneHb BaXKHOCTU U
onncaHume cutyauumn

e  YMmepeHHble
HapyLUeHWs Uan
CHUXeHMe
KayecTBa yCnyr, He
npenaTcTBytoLLMe
AanbHenLLen
pabouen
[eATeNbHOCTY C
onpeseneHHbIMu
orpaHnyeHnamm

e Tpebyetca
BHUMaHVe B

Mpegnonaraembie
JAENCTBUSA C Hallen
CTOPOHBI

MepBbIli OTBET Ha
obpalueHue B
TeueHve He 6onee
YeTblpex YacoB B
pabouee Bpems'

Moapep>xka
OKa3blBaeTcs
TO/IbKO B pabouee
Bpems’

Mo 3anpocy
noAajep>ka

Mpeanonaraemblie
JeNCTBUSA C Ballel
CTOPOHBI

B cnyuae 3anpoca
KPYrn1oCyTOUYHOW
NoAAEP>XKKN B 00O
AeHb Heaenu Bbl
JOJIKHbI BbIAENNTD
COOTBETCTBYHOLME
pecypcol ans
obecneyeHus
KpPYr/10CyTOYHON
NOAAEP>XKKN B 1H0HON
JeHb Hegenn?
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MNoapep>xka
YPOBHS

Performance

CreneHb BaXKHOCTU 1
onncaHume cntyauumn

TeyeHune yvetbipex
YacoB

Mpeanonaraembie
JeCTBUSA C Hallen
CTOPOHBI

OKa3blBaeTCs B
ntoboe Bpems 1 B
Nrobo aeHb
Heaenn?

Support services

Mpeanonaraemble
JeCTBUSA C BaLLew
CTOPOHBI

Kputuueckue
nocneacTeusa
AnA
AeATeNIbHOCT
7]
npeanpuaTus

e OcraHoBKa
OCHOBHOTO
6un3Hec-npoLiecca
N HEBO3MOXHOCTb
NPOAOKEHMS
paborTbl

o Tpebyetca
BHVMaHVe B
TedeHne 30 MUHYT

e OTBeT Ha NepBbIl
BbI30B B TeUeHue
He 60nee 30 MUHYT

e Ha3HaueHwne
pecypca no pabote
C KPU3NCHBIMK
cUTyaumusamm B
TeyeHune He bonee
30 muHyT*

e HenpepbiBHas
KpyraocyTouHas
noaaepxka B
nrobol AeHb
Heaenn?

e JlocTyn K OnbITHbIM
cneymanucTam
Microsoft un
HbicTpas ackanauus
OTBeYaroLLMM 3a
COOTBETCTBYHOLLME
NPOAYKTbI rpynnam
BHYTpY Microsoft?

e [lpwu
HeobxoANMOCTH
yBeJoM/IeHNE
pykoBoauTenen
Microsoft Bbicliero
YPOBHS

CooTBeTcTBYHOLLEE
B3aMMoOZencTeme c
BaLUNM
PYKOBOZACTBOM
BbICLLErO YPOBHS MO
HalueMy 3anpocy

BboiaeneHne
COOTBETCTBYHOLLMX
pecypcoB ans
noayyeHus
HernpepbIBHOM
KPYrn10oCyTOUYHOM
NoAAEPXKKN CEMb
AHeW B Heaento?

BbicTpbI gocTyn u
pearvpoBaHue

T Paboyue uyacel — 06b14HO ¢ 9:00 do 17:30 no MecmHOMy cmaHAapmMHoOMy 8peMeHU ¢ NoHedeIbHUKA No

namHuyy, Kpome npasoOHUYHbIx OHeli. OnpedeneHue pabo4ux 4acos Moxem HeMHO20 OMUYAMbCA 8

3asucumocmu om CmpaHdsil.

2 Ecau bl He npedocmassigeme Heobx0duMble pecypcsl Uau He peazupyeme Hadsexawjum o6pasom, 4mobel Mol
MOo2/1u NpoOO/KUMb OCYyWecmeiasme Mepsl N0 yCmMpaHeHUo npobsiemM, HaM Moxem nompeboeamecs 0MKasame
om Kpya/s10cymo4Hol hoddepxxku 8 toboli OeHb Hedeau

3 He npednazaemcs 8o ecex mecmax npedocmassieHus noddepxxku unu 85 ecex mexHoso2uli Microsoft.
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4 Cneyuanucmer no pabome ¢ kpumu4eckuMu cumyayusimMu cnoco6cmeyrom onepamugHoMy peleHuUro 8onpoca
nymem HenocpedcmeeHHO020 y4acmus, npussiedeHus opyaux nodpaszdeneHull, 8bioeseHuUs pecypcos u
koopduHuposaHus delicmeud.

YnpaBneHue noaaep>xkoi B yCTpaHeHUM HeNoNagokK: YnpaB/ieHne NojAep>KKon B yCTpaHeHN
HeroJsagok obecrneunBaeT HaA30p 3a NPefOCTaBIEHNEM NOAAEPXKKUN B CBA3U C UHLIMAEHTAMU AN
CTUMY/IMPOBaHUA yCTpaHeHs NpobaeM B yCTaHOBJIEHHOE BPEMs MPW BbICOKOM KauecTBe 00C/y>XnBaHuUs.
YnpaBneHue npegoctaBieHVEM yCayr ByaeT NCNOAb30BaTbCS AN YNpaBAeHUs NOALAEP>KKON B yCTPaHEHUN
HenosafoK ANs BCeX 3aMpOCOB Ha NOAAEPXKKY. Huxe npuBeaeHbl ycayri, Bkatovaemble B ba3oBbl naket
NoAAepP>XKN COOTBETCTBYHOLLETO YPOBHS:

CornacHo npuBezeHHbIM Bbille Tabanuam PearvpoBaHus Ha MHLMAEHTbI, B ClyYae UHLUAEHTOB,
VMeLLMX CTaHAaPTHbIE MOCNEACTBUA ANA AEATENbHOCTU NPeanpuaTUs, AaHHas ycayra npeaocTaBaseTcs
no 3anpocy KAWeHTa, HanpaeaseMomy B pabouyee BpemMs pecypcy Microsoft, koTopblili No 3anpocy mMoxeT
TaKkke MHGOPMUPOBATh O XOZe CKanauun. B cnyyae MHLUNAEHTOB, UMEHOLLMX KPUTUUYECKME MOCNEACTBUS
AN feATeNbHOCTM NpeAnpuaTus, B pamkax Moaaepxxkn yposHeit Advanced n Performance
aBTOMAaTMUECKM UHULMNPYETCA 1 BbINMOMHAETCS pacluMpeHHas npoleaypa sckanauun. MNocne 3toro
Ha3HaueHHbIN pecypc Microsoft HeceT OTBETCTBEHHOCTb 3a 0becrneyeHre HeMnpPepbIBHOTO TEXHUYECKOTO
ycnexa v 3a MHGOPMMpPOBaHME BacC O CUTyaL MK U NaaHe AeNCTBUN.

YT0 KacaeTcs pacwnpeHHOro nokKpbITA B Hepa60t-|ee BpewmMsA, Bbl MOXeTe np|/|06peCT|/| AONOJIHNTE/IbHbIE
4yacbl ynpaBsieHNA no,u,,u,ep>|<|<017| B YCTpaHEHWN HENONALOK.

AHanus nepBonpuuuH: [py NpsMOM 3anpoce A0 3aKPbITUS MHUUAEHTA Mbl BbINOAHUM
CTPYKTYPVPOBAHHBIA aHa N3 BO3MOXHbIX MPUUNH OZHOIO MHLMAEHTa UM psja CBA3aHHbIX Npo6bsiem. Bbi
[OKHbI ByeTe COTpPyAHMYATL CO cneunanmctamm Microsoft n npesocTaButh Takme Matepuassl, Kak
balisibl XXypHaioB perncTpaLmm, CeTeBble TPACCMPOBKM U APYrie BbIXOAHbIE JaHHble ANarHOCTUKM.
AHanu3 nepBoONpPUYNH AOCTYMNEH TONbKO A1 ONpeseneHHbIX TexHonormi Microsoft, 3a Hero Moxet
B3UMaTbCs AOMOJIHUTEIbHAsA MaaTa.

[lonoiHNTeNbHBIV KOMMNOHEHT ynpaB/ieHUA NOAAEPIKKOWN B yCTPaHEeHUU HeNoafoK: Bbl MOXeTe
npuobpecty JononHUTeNbHblE Yackl yNPaBAeHWS NOAAEPXKKOW B YCTPaHEHWW Hemnoaagok. ITW pecypcbl
6yayT paboTaTth yaaneHHO v ByayT NpesoCTaBiATb YCAyr B pabouee BpeMs B UaCOBOM MosCe,
COr1acoBaHHOM B MMCbMEHHOW hopMe. TN YCIyrn NPesoCcTaBAfOTCA Ha aHIIMINCKOM f3bIKe, a TakXke
MOTYT NPeAOCTaBAATLCA Ha A3bIKe, UCMOJIb3YEMOM B Ballei opraHusauun. JlaHHas ycayra
npesoCTaBAfeTCA B 3aBUCMMOCTU OT Ha/lMumsa AOCTYMNHbIX pecypcoB Microsoft.

YnpaBneHue npoueccom npeaocTaB/ieHUsA yCayr

Ynpaenenune obcnyxueaHvem (SDM) Bkntoyaetcs B yCayry NOAJEPIKKY, €CIM UHaYe He yKa3aHo B 3TOM
JOKYMeHTe nan B BalleM 3akase Ha BbIMOJIHEHME paboT 1 onpesenseTcs NpuobpeTeHHbIMIU Bamu
ycnyramu noanep>ku u3 basosoro naketa. Mo Mepe NprobpeTeHns JONOAHUTENbHBIX YCAYT UK
pacLWMpPEHHBIX YCAYT U peLleHnin 406aBASHOTCA JONOAHUTENbHbIE YCAYTW YNpaBAeHUs 0BCAY>XKMBaHWEM.

Mopapeprxka ypoBHen Advanced u Performance: Ycnyru SDM npesoctaBastoTcs B LMGPOBOM BUAE
Ha3HaYeHHbIM MeHeaXKepoM No paboTe C KAMeHTaMU. ITOT KOHKPETHO Ha3HaYeHHbIV Pecypc MOXeT
BbINO/HATL PaboTy yAaNeHHO WM Ha BalleM obbekTe.
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MopapobHoe onncaHne paMoK YnpaBaeHusa ob6cay)knsaHmem

Cnegyrowme ycnyrn SDM npegnaratotcs B COOTBETCTBUM C NpuobpeTeHHbIM ba3oBbiM nakeToMm:

Tvinbl ycayr No ynpasaeHWo NPeAoCTaBAEHNEM YCIYT

Moaaep)kka opraHM3aLMn KANEHTa v v
PykoBoAcTBO O6HOB/IEHUEM NPOAYKTOB, C/YXK6 1 cucTembl v v
6e3onacHoOCTU

YnpaeneHnue u paspaborka Mporpammbi v v
MoaxntoueHne EguHoii noaaepkkm v v
MporpaMmma ycnewHoCcT! NCcnoib3oBaHUA 061auHbIX cnyX6 v v
YnpaBsieHne OTHOWEHUAMMU C PyKOBOAUTENAMM v v
[lononHutenbHoe ynpasaeHne ob6cayxmsaHmem + +
YnpaBneHue ob6cny)xmuBaHuemM Ha MecTe + +

v’ - BritoyeHa e basoswii nakem.
+- JlonosHumeseHas ycayea, Komopyro MoxHO npuobpecmu.

Moapepikka opraHusauum KaMeHTa: PykoBoacTBO U MHPOPMaLMs, NpeocTaBasemMas yKkazaHHOMY
BaMU AZMUHUCTPATOPY CNY>KObl MOAAEPXKKN Ha NPEAMET TOro, KakK yrnpaBsTb UCMO/Ib30BaHUEM YCIIyT
EavHOM noaaepsKkn 1 NOATOTOBUTL BaC K UCMOb30BaHWIO LMGPOBLIX YCAYT U YCAYT UCMPABAEHMWS B
pamMkax EanHON noanep>xKu.

PykoBOACTEO O6GHOBJIEHMEM NPOAYKTOB, CNYX6 1 cuctembl 6e3onacHocTu: [loBeseHvie 1o
BaLLEro ceeseHns MHGOPMaLMN 06 OXMAAIOLLMXCA BaXKHbIX U3MEHEHUAX N HOBbIX QYHKLMAX
NPOAYKTOB W YC/IYT, @ Tak)Ke NoNyYeHus 4oCTyna K 6tonneteHsM no 6e30nacHOCTU B OTHOLLIEH U
TexHonornn Microsoft.

YnpaBneHue un pa3spabortka Mporpammbi: Meponpuatis, HanpaeaeHHbIe HAa NAaHWPOBaHME,
NpeANoXeHWe U ypaB/ieHNe ycayramm B paMkax nporpamMMbl NOAAEPKKM Balle opraHu3aLunm ¢ Tem,
4TOHbI MOMOUL BaM MONYUNTb MAKCUMabHYHO BbIFOAY OT MHBECTULMIA B TEXHONOTN 1 YCAYTU
Microsoft.

Mopapeprxka ypoBHen Advanced u Performance: KomnaHus Microsoft MoxeT nopekomeHzoBaTb
LUIMPOKWUI CMEKTP YCAYr, KOTOPbIE MOMOTYT BaM AOCTUYb KNKOUEBbIX PE3Y/IbTaTOB Kak C TOUKUN 3peHus
6U13Heca, Tak U TEXHONOTUIA, UCMOJb3ys BO3MOXHOCTW, BKAKOUEHHbIE B ba3oBbIv makeT ycayr
NOAAEPXKKW, @ TakxKe AOMOJNHUTE/IbHBIE YCAYTW, KOTOPbIE Bbl MOXETE NpuUobpecTtu.

MoaxnroueHne EanHon noaaeprxkn: MeponpusaTtma ans NoAAep KK Ballero nepexoaa k EanHon
noaAep>kKe, BKAKOUas BBEAEHWE 1N NPOABUXKEHNE BO3MOXHOCTEN CaMOOBCNYXXMBaHWS B nopTane
OH/NAVH-MOAAEPXKKM, C LeNbto obecneyeHmns CBOEBPEMEHHOIO NCMOAb30BaHWs ycayr EanHon
noAAepP KN,
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Mporpamma ycnewHoCcT! UCnoJib3oBaHUsA 06/1auHbIX cyX6: BaroueHb! ycayry naaHMpoBaHUs 1
[OCTaBKW, MpefHa3HauYeHHbIe A1 TOro, YTOObl MOMOYb BaM AOCTUUb ONPeAeNeHHbIX PE3YbTaToB Npw
NCMOAb30BaHUN 0BAaUHBIX CYXH, UTO MO3BOUT YCKOPUTb BHEAPEHME N MPUHATME 0BAAUHBIX
TexHoaorni Microsoft n noayunTb peanvsoBaHHYO NPUBGABOYHYH CTOMMOCTb.

YnpaBieHue OTHOLIEHUAMU C pyKoBoauTenamu: Cepusi MeponpusaTuin, NpusBaHHbIX 06ecneymnTb
KaK COOTBETCTBME rpynmbl noaaepxxkn Microsoft ctpaternueckum npuoputeTam Ballein opraHmsaLmm,
TaK ¥ B3aMMOZENCTBOBATb C K/IHOUEBbIMU JIVLLAMU, MPUHUMAIOLLMMW pelleHuns B obaact busHeca v
TEXHONOTUN.

JononHutenbHoe ynpaeneHue o6cny>kmBaHmem: Bl MOXeTe pelunts NprobpecTy
JOMOJHUTENbHbIE MHAUBUAYaNbHbIE pecypcbl SDM ans NnpegocTaBieHuns ycayr ynpasieHus
ob6cayxunBaHueM, B pamMkax NpeiBapuTenbHO onpegeneHHoro obbema paboT, KOTopble B HACTOsLLEM
JLOKYMEHTE NOAPOBHO He paccMaTpmBatoTCA. STW pecypcbl ByayT BbIMOAHATL paboTy yaaneHHO uan
Ha BaleM obbekTe. [JlaHHas ycayra Takxke NpesocTaBAseTcs B 3aBUCMMOCTM OT HaANUMS JOCTYMHbIX
pecypcos Microsoft.

YnpaBneHue o6cny>kuBaHmem Ha Mecte: Bbl MoXeTe 3anpocuTb Bble3jbl MeHeaxepa no paboTe ¢
KAMeHTaMW, 418 Yero MoXeT noTpeboBaThCA AOMONHUTENbHAA OMNaTa Kaxaoro Belesa. [JaHHas
ycayra npesocTaBaseTcs B 3aBUCMMOCTM OT HaMUmMA JOCTYMNHbIX pecypcoB Microsoft. Mpw goctaske
Ha 06BEKT NMPUMEHSAOTCA CeAytoLLMe OrpaHNYeHus.

2.3 PacwmpeHHble ycayru u pelueHums

B pononHeHune K ycayram, npesoctaBaseMbiM B paMkax bazoBoro nakera uav B kayectse
JOMOJIHUTENbHBIX YCAYT, TaKKEe MOXHO NPUOBPecTy cresyrolmne JONOAHUTENbHbIE PAaCLUMPEHHbIE YCYTY
W pelleHuns. PaclumpeHHble ycayrn v pelleHmns 4oCTynHbI 3a AOMOJAHUTE/bHYHO MaaTy Y MOTyT ObITb
yKasaHsbl B [punaoXeHUn, cCblika Ha KOTOpOe BK/IOYaeTcs B 3aKka3 Ha BbiMOJHeHME pabor.

PaCI.IJVIPEHHaﬂ Ha3HaUeHHaA TeXHn4yecKasa nojjepixka

BbICTPbINV OTKANK

YnpaBneHue meponpuatuammu Azure

Mopaep>xka nHxxeHepamu Office 365

-

Mopaep>kka paspaboTumkos

GitHub Engineering Direct

Moaaep>kka BaXkHeWWUX ANA NpeanpuATUA GYHKLNA

e o I I 2 O S S S S
e o I 2 S S S S

Azure Engineering Direct

Page 16



Enterprise Services Support & Consulting Services Description Support services

PearnpoBaHue Ha MHUMAEHTbI KnbepbesonacHoctn Microsoft

+ - JlonosHumeneHas ycayza, Komopyr MoXHO npuobpecmu.
+7 - flonosnumensras ycay2a, Komopyro MOXHO npuobpecmu 8 02paHUYeHHOM KoUYecmae.

PaCI.IJVIPEHHaﬂ Ha3HayYeHHaAa TeXHU4Yeckaa noaaepixkka

PaclumpeHHaa HasHaueHHas TexHuueckas noaaepxxka (EDE): HansmnayanbHan ycayra,
obecneunBatoLLas yraybaeHHoe 1 NOCTOSHHOE TEXHUYECKOe B3aUMOAENCTBUE A1 KNNEHTOB CO
CNIOXHBIMUN CLIeHapUAMU. TO NPesoXKeHMe HanpaBieHo Ha YAOBETBOPEHMEe NOTpebHoCTen 1
AOCTUXKEHME pe3y/IbTaToOB KJANEHTa MyTeM NPeAoCTaBAeHUA CNeLNaNbHO Ha3HaYEeHHOrO UHXEHepa,
KOTOPbIV ByAeT UMeTb ryboKMe 3HaHUA O Cpese UK PeLLeHNN KANEHTa U NOAAEPXKMBATL BU3HEC-LIeN
K/IMEHTa, BKJIKOUas, MOMUMO NPoYero, onTMMmnsaLmio pabouein Harpysku, BHeAPEHME MW BO3MOXKHOCTU
NoAAeP>XKKN.

Ycnyrn EDE MOXHO NprobpecTty Kak npesBapuTeNbHO onpeeneHHble NpesioxXeHns nim kak 610k
WHAVBUAYa/IbHBIX YaCOB, KOTOPbIE MOXHO UCMOAb30BaTh /i NMPefOCTaBleHUs OnpeeneHHbIX
NPOodUAAKTUYECKNX YCAYT.

Mpw nokynke No yacam Bpems npegocTtaBaeHns ycnyrn EDE 3aTem BblumTaetca 13 obuyero konmyectsa
nprobpeTeHHbIX YacoB MO Mepe UCMONb30BaHNA 1 NPeJOCTaBAEHUS YCaYTN.

MpeaBapuTeNbHO onpeaeneHHble nNpegnoxenns EDE agantupytoTcsa nog Baluy cpedy U nomoratot
[J0OUTbCA XKeNaemblx Pe3ynbTaToB. ITW NPEANOXEHNA BKIOYAOT B cebs HeobxoaunmMble NpesBapuTeNbHO
onpegeneHHble NpodunakTnyeckme ycnyru.

Ycnyrun EDE kacatotca cnegyrolmnx 3agav:

e MOMOUYb NOAAEPXKMBATL FNYOOKOE MOHUMaHWe BalINX TEKYLLNX U ByAyLmnx BusHec-
TpeboBaHWi n koHdUrypaunm NT-cpeapl Ans onTMMm3auum nokasaTteneu.

e  JIOKYMEHTMPOBAaTb W NPEOCTaBAATb BaM PEKOMEHAALMNM MO UCMONb30BaHMIO
npesoCcTaBifeMbIX MaTePManoB, OTHOCALLMXCA K YCAyram NOAAEPXKKM (HanpumMep, pesybTaTbl
aHasn3a BO3MOXHOCTW NMOAAEP>KKM, MPOBEPKU PaboTOCNOCOBHOCTH, CEMMHAPLI U
nporpamMMbl OLLEHKN PUCKOB)

* MOMOUYb B 06ecrneyeHnm CornacoBaHHOCTM MEXAY MEPONPUATASMU NO pPa3BepPTbIBAHUIO 1
3KCnyaTaLMmn 1 Ballein NaaHOBOM W TekyLlen peanusaumen texHonornin Microsoft.

. NOMOUYb Pa3BUTb TEXHNYECKUNE N 3KCMyaTalMOHHbIE HaBbliKM BalLX |/|T-CI'IeLI,I/IafII/ICTOB.

e MOMOYb pa3paboTaTb M peann3oBaTb CTPATErMM C Liebio NPeAoTBPaLLeHUs ByayLUnx
WHUUAEHTOB U MOBbILLEHMWSs JOCTYMHOCTM COOTBETCTBYHOLUX TexHOA0rMIA Microsoft.

e  MOMOUYb OMNpesenvTb NePBOMPUYUMHbBI MOBTOPAFOLLUXCA NHLUMAEHTOB U AaTb PeKOMeHAaLum
AN NPefoTBpaLleHns AasbHENLLNX HapyLeHWl B paboTe yKkasaHHbIX TexHonormi Microsoft.

HezaBucmmo oT TOro, Kak r|p|/|o6peTa+0Tc91 yanyrum EDE, BblAeneHune, pacnpepeneHmne n HasHadeHne
pecypcoB B LenAax AaHHOVI noAAepP>XXKN OCYLLEeCTBAAETCA Ha YC/I0OBUAX, O KOTOPbIX CTOPOHbI JOrOBOPU/INCD
B XO4€ BBOAHOrIO CoBellaHMA N KOTOpPbIE 3a¢I/IKCI/IpOBaHbI B NaaHe npeaoctaBneHnAa ycnyr. ﬂ,ﬂﬂ KJIMEHTOB,
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PacnoN0XeHHbIX B HECKONbKUX CTPaHaXx, AN EDE AOJIKHbI ObITb Ha3HauYeHbl MECTOMOJIOXEHNS BO Bpemsa
3aK/Il04YEeHNA KOHTPaKTa

Ocobble Tpe60BaHUA 1 OFpaHMUYEHUA B OTHOLLIEHUN yCayr

e [ina nonyyerus ycnyr EDE Heob6x0AMMO MMeTb feliCTBYHOLLIee COoTaLleHne O
npegocTaBaeHnn Ycnyr noaaepxkmn Microsoft Unified Support. Ecam cpok gencteums
cornaweHus o npegoctasneHnmn Yoayr noaaepxku Microsoft Unified Support ncrekaet nam
npepbiBaeTcs, TO okasaHue ycnyr EDE npekpaluaerca B TOT Xe AeHb.

e  Ycnyrn EDE npepoctaBastoTcsa B 06biuHOe pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U NPa3iHNKOB.

e Ycnyrn EDE npegHa3HayeHbl B Ka4ecTBe NOAAEPXKKN KOHKPETHbIX NPOAYKTOB U TEXHONOT NI
Microsoft, BbiGpaHHbIX BaMu 1 NepeYncieHHbIX B 3aKa3e Ha BbiNoJHeHWe paborT.

e Ycnyrn EDE npepocTaBaaroTca Ana OAHOro Mecta npesocTaBieHns NoAAepXKM B
Ha3Ha4YeHHOM MecTe NpeAocTaBaeHma NOAAEPKKWN, KOTOPOe yKa3aHO B BalleM 3akase Ha
BbINOJIHEHWNE paboT.

PacwmpeHHasa Ha3HaueHHanA TeXHM4Yeckasa noaaeprkka no ucnpasneHunto (REDE): [yb6okoe u
MOCTOSIHHOE TeXHUYeCcKoe B3aUMOAENCTBINE, HarNpaBieHHOe Ha YCKOPEHHOE pa3peLleHme MHLNAEHTOB,
CBA3aHHbIX C MOAAEP>KKOW MO UCMPAaBIEHWIO, ANA KOHKPETHBIX MPOAYKTOB 1 Beb-cyx6 Microsoft,
BbIOpaHHbIX BaMW 1 yKa3aHHbIMM B BalleM 3aKka3e Ha BbiMoaHeHune pabot. Ycayru REDE
NpPesoCTaBAAOTCA CNeLnaNbHO Ha3HaYeHHbIM MHXXEHepPOM, KOTOPbIN NoayyaeT riybokune 3HaHua 06
MCnosib30BaHMM BaMu NPOJyKToB 1 Beb-cayxb Microsoft B Balleit cpege. Bpems npesoctaBaeHus ycnyrm
REDE Bbl4MTaeTca n3 obLiero koanmyectsa NpUodbpeTeHHbIX YacoB MO Mepe UCMOJ/b30BaHMA U
npeAoCTaBieHNs YCayru.

Ycnyrn REDE kacaroTca cnegyroLmx 3agay:

. npOBEAEHl/Ie Ha4yasbHOro coeseuwaHuna anqa O6cy)KA6HI/IFI NPMoOpunTETOB U peKOMeHAaLI,VII‘/JI.
PeByﬂbTaTbI 3TOr ocoBewaHna JOKYMEHTUPYHOTCA B BalleM MJlaHe npejocTtaBaeHna yCoayr.

e YyacTue B paspelleHnn MHUMAEHTOB noaaep>xku CTeneHn BaxkHocTn 1 n A,

e [lo BalweMy 3anpocy yyacTue B paspeLleHnn Apyrmx MHUUAEHTOB, CBA3AHHbIX CO CTEMEHbLIO
CEepbe3HOCTU NOAAEPIKKM.

e COTPYAHMYECTBO C BaLUMMMK pPecypcamu rno ynpasaeHunto noaaep>xkomn nNo UCnpaBaeHUo 1
yNpaBAeHWIO MPejOCTaBAEHNEM YCAYT, a TakxKe NtobbiMU Apyrmin pecypcamm Microsoft,
YUacTBYOLLMMU B MEPOMPUATUAAX MO YCTPAHEHUIO MHLMAEHTOB, UTO6LI 06ecneunTs
3pbeKTUBHOE U AeICTBEHHOE paspeLleHne MHLUAEHTOB, CBA3aHHbIX C MOAAEPXKOMN Mo
UCNPaBAEHNIO, U NAAHUPOBAHWE ANA MPeAOTBPaLLEHUS MHLMAEHTOB B ByayLiem.

e Ycnyru no ncnpassieHUIo

o ®dopmupoBaHue 1 noagaepka rayboknx 3HaHWI 06 NCNOAB30BAHUN BaMM HaLLNX
NpoAyKTOB 1 Be6-Cnyxb B Ballei cpese U UCNOJIb30BaHNE 3TUX 3HAHWUIA B
JEeATeNbHOCTM, CBA3aHHOWN C MNOAJAEP>KKOW pa3peLlleHns MHLMAEHTOB.

o [pepocTaBneHve MHXeHepaM TexHWYeckol noaaepxkun Microsoft nHpopmaLumm 06
MCNOoNb30BaHMM HaLLUX NPOAYKTOB 1 BeH-cny>b B Ballel cpege.
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o [pepocTaBneHne pacluMpeHHbIX 3HaHWK B 061aCTU BbISBAEHUA NPUYNH
BO3HWKHOBEHMA NpobaeMbl 1 OTAaZKM, UTODbI 0becneymnTb HbICTpOe paspeLleHne
NHLMAEHTOB.

o [pv HaAnuMM Ans COOTBETCTBYIOLLMX NPOAYKTOB U Be6-Cyx6 Microsoft —
npoBejeHVe aHann3a NePBONPUUYMH UHLMAEHTOB, OKa3blBatOLLMX KPUTUYECKOe
BAVAHWE Ha BU3HEC, U NpeaocTaBNeHne peKOMeHAaLmMin No yCTpaHeHWHO
aHaNorMyHbIX Npobiem B ByayLuem.

o Mpu HeobxogmmocTn nHxxeHep REDE MoXeT npuBieub AOMNOJHUTENbHbIE
TeEXHWYeckme pecypcsbl.

MpodunakTnueckme ycnyru

o CocTaB/ieHVe 1 NpesocTaBieHNE BaM PEKOMEHAALIMIA MO UCMO/Ib30BaHUIO
npodunakTMuyeckmx ycayr (HanprumMep, oLeHka BO3MOXHOCTU OKa3aHUs NMOAJEPXKKM,
nposepka paboTocnocobHOCTH, MPOBEAEHNE CEMUHAPOB M NPOrpaMMbl OLLEHKM
PUCKOB) AN BbIABAEHWA BO3MOXHOCTEN MO YBEMYEHMIO BPEMeHM 6e30Tka3Hown
paboTbl 1 cHMXeHWIO NepeboeB B paboTe KPUTUUECKM BaXKHbIX BU3HEC-QYHKLUN.

o Mo 3anpocy nHxeHep REDE moxeT oka3biBaTb COrsiacoBaHHble NpoduaakTnyeckme
ycayru.

Ocobble Tpe60BaHUA N OFpaHNUYEHUA B OTHOLLIEHUU yCayr

Bbl AO/KHBI NoANMcaTb U NpoANeBaTh CornalleHne o NpeAoCTaBAEHUN YCayr efUHOM
noaaep>xkun Microsoft, utobbl komnaHusa Microsoft morna okasbiBatb ycayru REDE. Ecam cpok
AEeVCTBUSA cornalleHuns o npesocTaBaeHum Yeayr nogaepxkn Microsoft Unified Support
ncTekaeT uauv npepbiBaetca, To okasaHue ycnyr REDE npekpaluaertcs B TOT XXe AeHb.

WH>xeHep REDE Ha3HayaeTcs B JONOJHEHME K CNELMaNNCTY TEXHUYECKOU NMOAAEPXKKM
Microsoft, oTBeTcCTBEHHOMY 3a pa3peLleHne NHLNAEHTOB.

Ycnyrn REDE npegocTaBnstotca B 06bluHOe pabouee Bpems ¢ (09:00 go 17:30) no
CTaHAAPTHOMY MECTHOMY BPEMEHMU), KPOME BbIXOAHbIX AHEW U NPa3gHUKOB.

Ycnyrn REDE npefocTaBastoTca B MecTe okasaHua Nojaep>KKu, rae Takue ycnyrm
npuobpeTaroTcs, ykazaHHOM B BalleM 3aka3e Ha BbiMNoJHeHWe pabor.

Ycnyrn REDE npegocTtaBastoTca yaaneHHo, eciv MHOe 3apaHee He CornacoBaHo B
nucbMeHHOM Buae. Ecam BM3MT cneumanncra B3aMMHO COracoBaH U He NpejonaaydeH, Mbl
BbICTaBUM BaM CYeT Ha 0BOCHOBaHHble KOMaHAMPOBOYHbIE PACXOAbI.

Ycnyrn REDE He M3MeHAIOT BpeMs pearpoBaHus Ha MHLMUAEHTbI, CBi3aHHbIE C MOAAEP>KKOM
Nno NUcnpaBAeHUo, KOTOPOE MPUMEHSAETCS B pamMKax ApYrix NpesnodxXeHni NoasepKkm
Microsoft, Ha KOTOpble Bbl MeeTe MnpaBo.

OTBeTCTBEHHOCTb KJ/IMEHTa

Ontumm3auma npenmyLiects Bawmx ycayr REDE 3aBUCHT OT BbINOJIHEHNA BaMU CleAyHOLLNX
o0b6a3aHHOCTel. HeBbIMOAHeHMe creayrowmnx 06a3aTeNbCTB MOXKET NPUBOAUTL K 3aZiep>KkaM B OKazaHuK
YCYT UM MOXET NMOMEeLLaThb Hallel CNocoBHOCTM NPeAoCTaBAATb YCAYTW.
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e Bbl 06s3aHbl 06ecneunTts Ans nHxeHepa REDE opureHTaumo, obyueHne, JOKYMEHTALMIO U
ApYrvie faHHble, HeObXoANMbIe ANS YAYULLEHWA TNYOOKOrO NOHUMAaHUSA UCMNOb30BaHNA BaMu
HallMX NPOAYKTOB 1 Beb-cyx6 B Ballen cpege.

. Bbl AOJKHBI MHNUUMNPOBATL 3arnpocChl O nNoaaep>Xke n BMeCte C HaMW akTMBHO y4acCTBOBaThb B
ANarHOCTuKe n paspeeHnn NHUMAEHTOB.

. Bbl AOJIKHbI BbICTYNaTb B Ka4ecTBe aAMUHUCTPATopa BalLewn cpeabl.

e [lo 3anpocy Bbl AO/KHbI NPEJOCTaBAATE MHGOPMALMIO O BbIABAEHWUW MPUUMH
BO3HWKHOBEHMA Npobaem (Hanpumep, dalibl XypHana OTAajKN 1 TPaCCUPOBKM).

Azure Rapid Response

Azure Rapid Response: Ycnyra Azure Rapid Response obecneunBaet ycKOpeHHOe npesocTaB/ieHme
MOMOLLM B YCTPAHEHMM HEMOIAZO0K 3a CUET NepeaspecaLn Tpebyronx NoAAEPKKMA UHLNAEHTOB
TEXHUUECKMM CMeLManncTaM v NpUBJIEYEHWS TPYNMbl yrpaBaeHus obiauHbiMmu ciyxbamu.

Ans nonyyenns ycnyr Azure Rapid Response gns komnoHeHToB Microsoft Azure Heobxoaumo
ob6pallaTbca No NOBOAY UHLUMAEHTa Yepes NopTan COOTBETCTBYHOLLEeN o6aauHon cny>6bl. Bawwm 3anpocsl
TEXHUYECKOM noaaep>kn PRS 6yayT HanpaBasTbCs HEMOCPEACTBEHHO COTPYAHMKAM CreLmanbHON
rpynnbl nHxeHepoB Azure Rapid Response ¢ kBanvdurkaumen B 061acTv 06a4HbIX TEXHONOTNA.
HecmoTps Ha To, UTO AnA yCTpaHeHWs MHUMAEHTOB MOXET NoTpeboBaTbCA NpUBAEYEHME CNELMANNCTOB
no nojAep>KKe CTaHAAPTHOW NPOAYKLNW, KOMaHAa noasep>km Azure Rapid Response HeceT OCHOBHYHO
OTBETCTBEHHOCTb 3a KPYI/J10CYyTOYHOE YCTPaHeHME NHLMAEHTOB.

[ns KoMnoHeHTOB Azure Bpems OTBeTa CMeLnanncToB Cy>K6bl TEXHNUYECKON NOAAEPXKKN YKa3biBaeTCS B
Tabanue HUXe 1 3aMeLlaeT Nt0H6oe OPUEHTUPOBOYHOE BpeMS OTBETa CYXHbl MOAAEPXKKY,
npeaycMoTpeHHoe basoBbiM naketom. Azure Rapid Response He pacnpocTpaHsaetcs Ha Azure Media
Services, Azure Stack, Azure StorSimple, GitHub AE, Universal Print, Test base for M365 nan Microsoft

Mesh.

MprobpeTeHue ycnyr «bbICTpbIi OTKANK» Azure 06yCNOBAEHO AOCTYMHOCTLIO PecypcoB. s noayyeHus
nHbOPMALMKN O JOCTYNHOCTY 0BpaTUTECh K BalleMy MeHeaxepy no paboTe ¢ KAMeHTaMu.

CTeneHb Ba>XHOCTU 1
onncaHne cntyaumu npun

oKazaHuu ycnyr «bbicTpbiin
OTKAUK» Azure

Mpeanonaraemble AeACTBUA C

Halllei CTOPOHbI

MNpeanonaraemble AeNCTBUSA C
BalLEN CTOPOHBI

Kputnueckme nocnepcreus
ANA AeATesIbHOCTU
npeanpuaTus

» OcTaHOBKa OCHOBHOIO
6usHec-npouecca 1
HEeBO3MOXHOCTb
NPOAOAKEHNSA PaboThbl

» TpebyeTca BHMMaHWe B
TeyeHue 15 MUHYT

OTBeT Ha MepBbI BbI3OB B
TeueHue He 6onee 15 MUHYT

HenpepbiBHasa KpyraocyToyHas

noasep>kka B Nt060M AeHb
Hegenn'

[ocTyn K onbITHbIM
cneuwvanucram Microsoft?

BbicTpas ackanauums BHyTpuU
Microsoft cneunanncram

Mpn HeobXoAMMOCTM
yBeZloOM/IeHME BaLlero
PYKOBOZCTBA C HalLel CTOPOHbI

BblgeneHne COOTBETCTBYHOLLMX
pecypcoB A4 Noay4eHus
HenpepbIBHOW
KPYr/10CYTOUHOW NOALEPXKKM
CeMb AHeli B Hegento'
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CreneHb BaXXHOCTU U Mpeanonaraemble AeACTBUA C MNpeanonaraemble AeNCTBUSA C
onucaHve cUTyaumm npwm Hallen CTOPOHbI BalLEN CTOPOHBI

oKazaHuu ycayr «bbicTpbliii
OTKNNK» Azure

rpynn no yrnpasiaeHnto BbicTpbI focTyn u
o6nayHbIMK Cy>Kbamm pearnpoBaHue

Mpu HeobxoaMmocCTH
yBeJOM/IeHNe PyKOBOAMTENEN
Microsoft BbicLLero ypoBHs

TEcnu 86l He npedocmassisieme HeobxodumMele pecypcol Uiu He peazupyeme HAdaexaujum obpazom, ymobsl Mol
Mo2/1u Npo00/HKUMb OCYWeCmeIsime Mepbl N0 yCMpaHeHUro NpobsieM, Moxem 803HUKHYMb Heobxo0UMocmb 8
omkase om Kpya/s0cymo4Hol noddepxxku 8 ntobol OeHb Hedeau

2 Yenyeu mexHudeckoli noddepxku Azure Rapid Response npedocmas/islomcsi moJibko Ha aH2AUtCKOM U
ANOHCKOM S3bIKAX.

YnpaBneHue meponpuarnamm Azure

YnpaBnenue meponpuarnamm Microsoft Azure («<AEM»): AEM npesocTaBaseT pacluMpeHHyo
NPoPUAaKTUUECKYIO NOAAEPXKKY 1 MOAAEPXKY MO NCMPaABAEHUIO BO BPEMA KPUTUUYECKMX MAaHOBbIX
6U3HEeC-cobLITUI Y KINEHTOB.

MNepep HayanoM onpeaeneHHOro BPEMEHHOIO MHTEPBaa A NPoBeAeHUs Meponpuatus rpyrnna AEM
NMPOBeAEeT OLEHKY MEPOMPUATUS U PELLEHWS, NMPEeAOCTaBUT PEKOMEHAALMM MO CHUXKEHWUIO NHOObIX
BbISIBJIEHHbIX PUCKOB 1 ByAeT AOCTYNHa KPYr10CyTOUHO B TEUEHMWE ONpPeAeIeHHOro Neproaa npoBeseHmns
MepOonpuUATHS.

Mbl paccMaTpuBaem KPUTUUECKMN BaxKHOe BU3HEC-COBbITME KaK OXKMAAEMYHO KINEHTOM AesTeNlbHOCTb B
onpezeneHHbIi MOMEHT BPEMEHM, KOTOpasi MPeACTaBASET 3HAaUNTENbHbIV PUCK / PKa3biBaeT BAUSAHME Ha
K/IMEHTa, UTO TpebyeT 6osiee BbICOKOrO YPOBHS AOCTYMHOCTM U MPOU3BOAUTENBHOCTU YCAYT.

MpvMepbl KPUTUYECKMX BU3HEC-COBbITUI:

e MpPOrHO3Mpyemas BbICOKas Harpy3ka Ha CyLlecTBytoLLiee peLleHne

e  pa3BepTbiBaHWE HOBOW OYHKLMM B CYLLECTBYIOLLEM peLleHnn Azure

e pasBepTbiBaHWe HOBOTO pelleHuns B Azure

e nepexog OT IOKaAbHOrO AN APYrOro NocTaBLmMKa 0baauHbIx ycayr K Azure

AEM noggep>kvBaeT KPUTUYECKN BaXKHble BU3HEC-MepPONPUATUSA, MCMOJIb3YIOLLIME OCHOBHbIE CEPBHUCHI
Microsoft Azure. Kaxxgoe meponpuaTtve KacaeTcs ogHoro pelleHns Azure. Ecnn noaaepxkka Tpebyetcs
A1 HECKOJIbKMX peLleHnii Azure, TO KANEHT AOJIXKeH NProbpecTn AoMNONHNUTENbHbIE MEPOMPUATUA.
PelweHne Azure onpeaensetcs kak Habop noanucok Azure n pecypcoB Azure, KOTOPbIE NMOAKAOYAOTCA K
obLemMy busHec-pesynbTaTy ANA NPefoCcTaBAEHNA KINEeHTaM NPOAYKTOB uaun ycayr. AEM oueHunt
peLleHne KNMeHTa B TeYeHme neproga oLeHKN nepes NpoBeseHeM MEPONPUATUA N COOBLLNT KAMEHTY O
BbIIBJIEHHbIX PVCKaX B MUCbMEHHOM BUJe.

B pamkax gerictBuii nepeg Meponpusatrnem AEM:
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*  OLEHWT Balle pelueHne N O3HaKOMMUTCS C HUM.

*  OnpejennT BO3MOXHble NPobaembl 1 PUCKY, BAKAIOLWME Ha becnepeboiiHyto paboTy 1
CTabuNbHOCTb.

*  NpOBeAET NPOBEPKMN NPOMYCKHOM CNOCOBHOCTM N OTKA30yCTONUMBOCTM Ha naatdopme Azure.

AEM npegoctaBuT NUCbMEHHOE AOKYMEHTUPOBAHMNE Pe3yNbTaToOB CBOEN OLEHKM, BKAtOUas AeNCTBUSA NO
CHUXXEHMWIO BO3MOXHbIX PUCKOB, BAUAIOLLMX Ha BpeMs 6e30Tka3HoM paboTbl U CTabuabHOCTb.

B oTHOLEHMM KpUTMUeckmx BU3Hec-cobbITUI MOXKET ObITb NpeAoCTaBieHa NoadepskKa No UCNpaBAEHUIO
NPOAOMIKNTENBHOCTBIO A0 5 KaneHAapHbIX AHeW NOAPSAL; eCv Xe OHO MPeBbILLaeT 5 NocNeA0BaTe/bHbIX
KaNeHAapHbIX AHEW, KAVEHTbI MOTyT BbIbpaTb MOKYMKY TaKoro KOANMYecTBa KpUTUYECKUX BU3Hec-cobbITui,
KoTopoe TpebyeTtcs Ans NOCAeL0BaTENbHOIO UX BbIMOJHEHWUS 1 MOKPbITUS BCEro Nnepuoja oxXunaaeMmoro
cnpoca.

YnpasneHve meponpuatuaMm Azure obycioBAEHO AOCTYMHOCTbIO pecypcoB. s nonyyeHns Nogpo6HoON
MHPOPMaL MM O JOCTYNMHOCTN 0BpaTUTeCch K MeHeaxKepy no paboTe ¢ kaneHTamu. Moaaepkka
NpeAoCTaBAAETCA TONbKO A1 KPUTUUECKUN BaXKHbIX OM3HEC-MeponpuATUiA, KOTOPble Bblan
3annaHMpoBaHbl 3apaHee 1 NOATBEPXKAEHbI B MMCbMEHHOM BUAE HE MeHee YeM 3a 6 KaseHAapHbIX
Hejenb JO Hayana MeponpUATUS, 3a UCKIOYeHEM cnyyaeB, korga Microsoft cornacyet nHoe. Microsoft
BMpaBe Mo CBOeMY YCMOTPEHUIO YMEHbLUNTL OObEM OLLEHKM 0 Hayana MeponpuaTIs, eI OHa peLunT
NPWHATb MEPOMNPUATME MPU HaNpaBAeHNN MEHbLLIEro KoanyecTsa ysegoMaeHnin. AEM MOXHO OTMeEHUTD,
€CNN KNMEHT He MOXET NpesoCcTaBnTb Hagiexallme pecypcbl UAN OTBETbI Ha MPOTAXEHUN BCErO
npegocrasnexusa ycayr AEM.

AEM Z0OCTYMHO TONIbKO A/ KIMEHTOB, Y KOTOPbIX €CTb PeLleHns B 0bLwenocTynHom obnake Azure. AEM He
JOCTYMHO A/l KIMEHTOB € Azure A1l TOCYAapPCTBEHHbIX OpraHM3aLmi UAn HaLMOHa bHbIMU obaakamu.
AEM f0CTYMHO TONbKO Ha aHIINMNCKOM SI3blKe W He MpejroaraeT npejocTaBieHme yaayr NOAAEP KM Ha
MECTHOM f3blKe.

[ns obnauHbix peleHnii Azure BO Bpemsi MPOBEAEHNS MEPOMPUATUS 3anpockl Ha 06Cay>KMBaHMe
WHLUMAEHTOB, CBA3aHHbIX C MEPOMPUATUEM, CesyeT NoAHMMaTb Yepes nopTan Microsoft Azure, ykasas
AEM B onucaHne cayyas.

CTeneHb Ba>XHOCTM N OnucaHne I'Ipep,nonaraeMble AeIZCTBMﬂ C I'Ipep,nonaraeMble AeﬁCTBMﬂ C

cnTyaumnmn Halen CTOPOHbI Ballen CTOPOHDI
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Kputunueckue nocneacrema gna OTBeT Ha nepBbIli BbI30OB 3a 15

AeATe/IbHOCTY NpeanpuUAaTUs MWHYT AN MeHee 1 BbicTpast
» OcTaHOBKa OCHOBHOIO H6UM3Hec- sckanauus B Microsoft?
npouecca 1 HEBO3MOXHOCTb Mpu HeobxoaMMOCTH

Ha3HaueHwve pecypca no pabote
C KPU3MCHBIMW CUTYaLUAMU B
TeueHue He 6onee 30 MUHYT.

yBeZOMJIeHVe BaLLero
PYKOBOACTBA C Hallel CTOPOHBI

NPOAOKEHNSA PaboThbl
* TpebyeTcs BHMMaHWe B TeUeHMe
15 MUHYT

HenpepbiBHaa KpyrnocytoyHas BblAeneHne cOOTBETCTBYHOLLMX
noasep>kka B 1060 eHb pecypcos Ana nony4veHus
Hegenw' HernpepbIBHOW KPYr10CyTOUYHOM

NoAAEPXKKN CEMb AHEN B

JocTyn K onbITHbIM Hepento'

cneymnanmctam Microsoft un

oTBevarLWmM 3a
COOTBETCTBYHOLLME MPOAYKTbI
rpynnam BHyTpu Microsoft

MNpuBaeYeHne NHXXeHepOoB
NoAAEPXKN, KOTOPbIe 3HatOT
KOHpUrypauuto saLlero
pelieHus. Ecan npyMeHnmo, 3tm
NHXXEHepbl MOTyT
cozeicTBOBaTb npoLieccy
yrnpaBAeHusa MHLWAEHTaMMU 1
ONTUMUN3NPOBAaTb €ro

Mpwn HeobxoAMMOCTH
yBeJOM/eHVEe  pyKoBOAUTenei

Microsoft BbicLLero ypoBHs

" Ecu ebl He npedocmassisieme HeobxoOuMble pecypcel UU He peazupyeme Hadsexaujum o6pasom, 4mobbli NOMOYL HaM
npodoskame ocyujecmsasime Mepbl No ycmpaHeHuro npobaiem, Microsoft Moxem nompebosamecs omkazame 8
KpyanocymouHol noddepxke 8 ntoboli deHb Hedesu.

2 Yenyeu noddepxxku AEM moJieko Ha aHesultickoM A3bike.

Mo oKOHYaHUK NpoBegeHNUs MeponpuaTua Microsoft MpeaocTaBuT CBOAKY MO BCEM CYYasM, OTKPbITbIM B
TeueHve neproa NoAAepPKKM No UCTIPABAEHMIO, U MPOCAEAUT 3a TeM, UTOBbI 3TW caydan Hblan
paspeLueHbl.

Noapeprxka uixkeHepamu Office 365

Moaaeprxka nHxeHepamm Office 365: ObecneurBaeT pacLUMPEHHY NOALEPXKKY OCHOBHbIX paboumnx
Harpy3ok Baluero kaveHTa Microsoft Office 365 nan K1MeHTOB, KOTOpPbIE BKAOYAIOT MPUOPUTETHBIN
AOCTYyn K KoMaHae nHxeHepos Office 365. 31a ycnyra AoCTynHa ANA yKazaHHOrO KJVWEHTa UAU KINEHTOB,
3a JONOJIHUTENbHYHO NIaTy 1 onpegeneHa B [puaoxeHUW, yNnoMaHYTOM B BalleM 3akase Ha BbIMOAHeHne
pabor.
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Mopaepixka paspaboTunkos

Moppeprxkka Developer: ObecneurBaeT pacliMPEHHY TEXHUUECKYH NOAAEPKKY, OCHOBAHHYHO Ha
rny6OKOM 3HaHUN NPOAYKTOB, OXBaTbIBaOLLEM BECH XXM3HEHHbIN LKA Pa3paboTK NPUIOXKEHNN,
pa3spaboTunkam, CObMparoLLMM, BHEAPAIOLLMM U NMOAAEPXKNBAOLLMM NPUNOXKEHUS Ha naaTdopme
Microsoft.

Mopaep>xka Developer no3BosiseT BOCNONb30BaTLCA KOMMAEKCHBIMW YCAYramMmmn TEXHNYECKOW NOAAEPXKKH,
obecrneunBas KIMeHTaM 0H6NaUHYO apXUTEKTYpPY, OLeHKMN ya3BMMOCTel, pelueHna ALM/DevOps,
XXMU3HEHHbIV LMKAOM pa3paboTku cnctem 6e30MacHOCTH, MPOBEPKMN KOAA, MPOM3BOANTENBHOCTb U
MOHMWTOPWHT, MOAEPHM3aLNIO MPUIOXKEHWI, BHeapeHne GyHKUniA VIHTepHeTa BeLuel (loT) n ynpasneHve
nmu, obydermne n Tectuposarme. MNogaepxka Developer npegoctaBafeTca 3a AOMNOAHNTENbHYIO NAATY.

GitHub Engineering Direct

GitHub Engineering Direct: MpesocTtaBaseT KAMeHTaM NPUOPUTETHLIN JOCTYMN K HA3HAYEHHOW rpynne
noaaepxkun GitHub 1 HasHaueHHOMY MHXeHepy No HaZeXHOoCTn kaveHTa (CRE) GitHub, koTopbIi kTO
OueHb XOpoLLO 3HaeT Bawy cpeay GitHub. Kpowme Toro, yacteto npeanoxenus GitHub Engineering Direct
TaK>Ke AB/AIOTCA eXeKBapTa/bHbIV aHaAN3, BKAOUas yrnpexzatolive peKoMeHaalnm, OCHOBaHHbIE Ha
nposepkax paboTocnocobHOCTU 1 aHaM3e 3anpoCoB.

MNoapaepixkka BakHeULWIUX ANA NpeanpuATUA GYHKLU NI

Mopaaepikka Ba)kHeWWMX AnA npeanpuatua GyHKUMA: 3TOT Habop ycryr obecneunBaet Honee
BbICOKWI YPOBEHb NOAAEPXKKM onpegeneHHoro Habopa npogykros Microsoft n Beb-cnyx6, BxoaaLumx B
Balle pelueHne AA KPUTMYECKM BaXHbIX 3aJay, KakK ykasaHo B 3akase Ha BblNnojsHeHWe pabor.
Moaaep>kka BaxHehWwmx ana npegnpuatna eyHkumid (SIMC) npegycmatprBaet MHANBUAYaNbHYHO
nporpammy ycayr, NpeAoCcTaBaseTca 3a AONOJAHUTENbHYIO MaaTy n opopmaseTcsa B Buge NpunoxeHns,
CCblIKa Ha KOTOPOE BK/ItOYaETCA B 3aka3 Ha BbiNosiHeHWe paboT. Aas nonyuenums ycayr (SIMC)
HeobXoAMMO UMETb AECTBYOLLLEE COrlalleHre O NpeaocTaBaeHnn Yaryr noaaepxkm Microsoft Unified
Support. Eciv cpok felicTBUA cornalleHns o npesocTaBaeHnm Yenyr nogaepxxkkn Microsoft Unified
Support nctekaet nan npepbiBaeTcs, To okasaHue ycayr (SIMC) npekpallaetcs B TOT e AeHb.

Azure Engineering Direct
Azure Engineering Direct:
1. 0630p n obnactb oxBaTa

Azure Engineering Direct (AED) npesycmaTtpuBaeT paclUMpeHHYH NoaLep KKy pabouein cpeabl Microsoft
Azure, KOTOpas BKAOYAET MPUOPUTETHBIN AOCTYN HEMOCPEACTBEHHO K KOMaHAe MHXEHepOoB cnyxb Azure.

Lienb AED — yckopeHuve BBOAA B IKCMAyaTaLMo 3aperncTpupoBaHHbIX C1yx6 Azure KIMeHTOM 3a cyeT
Hannuus y komaHabl AED CUNbHbIX TEXHUUECKUX HABbIKOB, FYyOOKMX 3HaHWI O KIMEHTE N BO3MOXHOCTU
npuBaeYb OCHOBHYH MHXEHEPHYH opraHu3auuto Azure. 310 nossonseT AED oTcTtamBaTth nHTEpechI
K/JIMeHTa BO BpeMs pa3paboTKu pelleHnin n NpesoCcTaBaAfTb MHANBUAYaNbHbIE YCAYTW, YTOObI AyyLle
YAOBNETBOPATb €ro TexHn4eckne bnsHec-noTpebHOCTM.

3Ta yciyra pacluMpeHHON NOAAEPXKKM AOCTYMHA TObKO A/ BCEX IMLLEH3VPOBAHHbIX, KOMMEPYECKH
BbIMYLLIEHHbIX U 06LWeA0CTYMHbIX NpogykToB Microsoft Azure kaneHTa, a Takke NOAMNMCOK Ha 0bnauHble
CNy>6bl, ykaszaHHbIX B MpuaoxeHnn A Kk 3akasy Ha BbINOJHEHWE PaboT 1 NPUOBPETEHHBIX KINEHTOM WM
adPMIMPOBaHHBIM NNLIOM KAWEHTA: i) B paMKax JMLEH3VOHHbBIX PETUCTPALMIA U COFNALIEHUN, YKa3aHHbIX B
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MpunoxeHun A; i) B TeueHne Cpoka AeNCTBUA HacTosLLero 3akasa Ha BbiNoAHeHWe paboT. M3 uncna 3tux
NPOAYKTOB 1 MOAMWUCOK UCKAKOUAKOTCS NPUOBpeTeHHble NH0OOM CTOPOHON, He ABAAROLLLENCS
addUANpPOBaHHbBIM IMLLOM KJIWEHTa, Ha [laTy Hayana noaAep KW, U3BECTHbIE B AajibHEWLLEM Kak
«3aperncTpupoBaHHbIe MOAMUCKM».

MnaTta 3a 3Ty yCIyry pacluMpeHHON Noaaep Kk OCHOBaHa Ha MHOTOYPOBHEBOW CTPYKType Tapndos, a
Tak>Ke Ha ObLLeln cyMMe, BbiNNaunmBaeMoOn Kaxk bl roZ 3a HajexalluM o6pa3om ANLEH3NPOBaHHbIE,
KOMMepUecku BbIMyLLEHHbIE U JOCTYMHblE NPoAykThl Microsoft Azure, a Takxke NMoAgnNMUCKX Ha obayHble
cnyx6bl Microsoft knneHTa, ykasaHHble B MpuaoxeHnn A Hactoslero 3akasa Ha BbIMOJIHeHWe paboT
(coBMeCTHO UMeHyeMmble «[MpubansntesibHble PacxoAbl Ha NPOAYKTbLI»), ANs pacyeTa naaTbl KAMEHTa 3a
Azure Engineering Direct B TeueHne Cpoka NoaAep KKK, yKkazaHHOro B 3aka3e Ha BbIMOJHEHME paboT
K/IMEHTa.

Ecan MpubansntenbHble pacxosbl Ha NPOAYKTbl KaveHTa Ha MOMEHT 3aKIroUeHWs AOroBopa paBHbl UK
npesbiwatot 60 000 000 gonnapos CLUA (wectbaecat muaamoHos goanapos CLUA), wan ecam knveHTt
peLuaeT 3annaTvTb MUHUMAaZbHYHO LieHY Ha paclumpeHHblie GYHKLIMW, yKa3aHHYO B 3aka3e Ha BbIMONHeHWe
paboT, KIMEHT MMEeeT NpaBo B TeYEHWe BCEro cpoka AencTBus AOroBopa Ha Bce QyHKLMM, NePeYnCaeHHble
B pa3genax 2.1 n 2.2, koTopble Aanee onpeaenaroTca Kak «KaveHTbl ¢ paciwimpeHHbiMy GyHKUnamm». Bee
OCTaNlbHble KANEHTbl UMEOT NMPaBO TOJbKO Ha QYHKL MW, NepeymncaeHHble B pa3gene 2.1.

AED paboTaert C KIMeHTOM B TeueHwue nepBbix 60 (LecTnaecaT) gHe ¢ MoMeHTa opopmaeHns 3akasa Ha
BbIMOJIHEHWNE PaboT AN OPOPMAEHUS 3aperncTPUPOBaHHbIX MOAMMNCOK KAMeHTa. [esTenbHOCTb B TEYEHMe
nepBbIX LWECTUAECATU AHEN OrpaHNYMBAETCA NOAKAOUYEHNEM U BbIABAEHNEM ANS NONYYEHUA 3HAHWUW O
[EN0BbIX N TEXHNUYECKUX MOTPEOHOCTAX KaneHTa. [as Toro utobel komaHza AED Morna noayunts 3Tu
3HaHWA O uensx, braHece, NpoeKTax U cpeae KINEHTa, KAMEHT JOIKEH NPeAoCTaBUTb MO 3anpocy
AOKYMEHTaLMIO U MPUHATL yYacTue B MEPOMNPUATUAX NO NOAKAOUYEHWIO B TeYeHne nepsbix 60
(wectnaecaTn) JHEN CpoKa AeNCcTBMA fOroBopa.

TexHonorUK, He BXxoAsALLMeE B O6BEM 3TON YCAYr paclUMPEHHOW NOAAEPKKM, BKIOYAKOT, MOMUMO
npouyero, US Gov Clouds, Azure StorSimple, GitHub AE, Azure Communication Services nau Billing &
Subscription Management, A40, cnyx6bl mynbTMeana Azure, Azure Stack, 6a3y TectupoBaHus ans M365,
Microsoft Mesh nan Universal Print.

2. Bo3moXxHoOcCTU

[na cueHapueB pearmpoBaHuNa 3anpockl HEOKOXOANMO MHULMMPOBaTL NyTeM obpalleHnsa B cyxoy
NOAAEPXKN, NCNOb3ys TexHnueckyro noaaepxky («PRS»), kak yka3aHO B onncaHum ycayru B 3akase Ha
BbINOJIHEHWNe paboT KaneHTa. ObpaTnTe BHUMaHWE, YTO MPUMEHSAIOTCA CTaHAaPTOe OXUjaeMoe Bpemsa
oTkauvka. MNMpu HeobxoaMMOCTN 0bpalleHmsa B Cyxby noasep>kkn 6yayT nepesaHsbl
Cneumnann3mpoBaHHbIM rpynnamM AN NoayYeHUa JONONHUTENbHOW NOAAEPIKKN.

AED uncnonb3yet onpegeneHns CTerneHu CepbesHoCT MHUMAEHTOB — MNpejnosiaraemoe Bpems
nepBOHaYaNbHOro OTK/AMKA W YCIOBMA OTNPABKM 3anNpoCoB, KOTOPbIe JeTalbHO OnucaHbl B 3akase Ha
BbINOJIHEHWe PaboT KneHTa. [lepBOHaYanbHbIN OTKANK Ha UHLMAEHTBI AZure ocyLLlecTBAAETCA
NHXXeHepamu cnyxbbl noaaep>kkm Azure Rapid Response, kak yka3aHO B OnMMcaHMM ycayru B 3akase Ha
BbINOJIHEHWNE PaboT KMeHTa.

oTn NH>XXeHepPbl Cﬂy)K6bI NOALAEPXKKN OUEHAT N ONPEAENAT, HeO6XO,£I,I/IMbI N AONOJIHUTENIbHblEe
TEXHU4YeCcKne pecypcbl AnA paspeeHna MHUMnAeHTa, KOTOprI?I B/IMAET TONBbKO Ha 3aperI/1CTpI/1pOBaHHble
NnoANMCKN KINEHTa, N npn HEO6XOAI/IMOCTI/I nepeseayT Ha ypOBeHb AED n NPUBJIEKYT AOMONIHNTE/IbHbIE
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COOTBETCTBYHOLLME KOMaH/bl MHXEHEPOB MO 0BCNY>XMBaHUIO B Tpynne NpojyKTOB AJs OKa3aHWs
HeMeZ/IeHHOW MOMOLLM MO pa3peLleHNo NHLMAEHTA.

2.1 I'Ipep,ocraBnﬂe'rcn BCeéM KJINeHTaM:

Direct Engineering Interface: Llesib 3Tvx ycayr 3akitouaercs B TOM, UTOObl OTCTaMBaTh U COAENCTBOBATb
YA0B/JIETBOPEHMNIO HACYLLHbIX MOTPEBHOCTEN KIMEHTOB C MOMOLLbIO MHXEHEPHOro obecrneyeHuns ans
onpegeneHns NPUOPUTETHOCTU PEMOHTA U YCKOPEHUS BHEAPEHUS.

e [loanepxka B pamkax Azure Engineering. AED 6yzaeT B3aMMOZAeNCTBOBaTb C KOMaHAOM K/MeHTa
no o671auHbIM onepaumsaM AN AOCTUXKEHUSA MONOXUTENbHBIX PE3YNbTaTOB MO NpPoeKTaM B pamKax
3aperncTprpoBaHHbIX NOAMUCOK, OCHOBbLIBAsACb Ha MOHWUMaHWUN UX BAUAHUA Ha Azure, YTOObI
YCTPaHUTb NpUrpagbl 405 KINEHTOB U YCKOPUTb YCTPaHEHWNE NOCAeACTBUN.

e AHTVKPU3MCHOE ynpaBaeHWe NoJ PYKOBOACTBOM MHXEHEPOB. Ecan nHxxeHepbl ciyx6bl
noaaep>xku Azure Rapid Response nepeganv nHunaeHt B AED, AED BygeT coTpyaHuYaThb C
rpynnamu obcayxusaHmsa Azure, UTobbl YCKOPUTL B3aUMOZeNCTBUE C MPOdUIbHBIMM
cneumannucTamu, a Takke obecneunTb CBA3b W yNpaBaeHne KPU3NCHBIMU CUTYaLMAMY,
obecneumnsas KpyrioCyTOYHYH AOCTYMHOCTb A/ YCKOPEHUS YCTPaHEHNS MOCAeACTBUN.
NH>xeHepbl cnyxbbl noaaepxkmn Azure Rapid Response moryT nepegaBatb MHUMAEHTbI Ha
paccMmoTpeHune AED, koTopble BxoasaT B chepy AelncTtBus cornaweHuns Azure Rapid Response.

e  OpraHuvsauusa ynpasaenus npobaemamu. AED b6yaeT cOTpyAHUYATL C KNMEHTAMM U Tpynnamm
obcnyKmeaHua Azure, 4Tobbl NPefOTBPATUTL MOBTOPEHME KPUTUYECKUX MHLMAEHTOB Y
K/NIMEHTOB Yepes LesieBble 3/1eMeHTbl PEMOHTA, KOTOPbIE MOBbLILWAT 0TKAa30yCTOMYMBOCTb
MHOPACTPYKTYPbI KANEHTA U CTabUABHOCTL NAATGOPMbI Azure € LLeNblo B3aUMOAENCTBUA C
3aMKHYTbIM UMKNOM. AED pacwmnpsieT ycayry aHanusa nepsonpuunH (RCA), onmcaHHyto B
ONUCaHWM ycyru B 33aKase Ha BbIMNONHEHWE paboT kKaneHTa. Mo npamomy 3anpocy 4o
nucteyeHun 7 (cemu) KaneHgapHbIX AHel nocne 3akpbiTusa MHUMAeHTa AED nposeget
CTPYKTYPUPOBAHHbIN aHaNM3 NOTEHLMANbHbIX MPUYMH OAHOIO MHUMAEHTA UK pALa CBA3AHHbIX
npobaem, orpaHUYEHHbIX NPOAYKTaMU M NOAMNUCKAMM KIMEHTA HA 061a4Hble YCayru, KoTopsble
He BANAIOT Ha APYrUX KAMeHToB. KnneHT fosxKeH byaeT coTpygHMyaTh CO crneunanmctamm
Microsoft n npeaocTaBUTb Takne Matepmasbl, Kak dalinbl KypHaN0B PerucTpaLmm, cetesble
TPacCUPOBKU U Apyrne BbIXoAHble AaHHble AMarHOCTUKK. RCA AOCTYNHbI TOAILKO NO 3anpocy
yepes nHxeHepa AED KineHTa Ana MHUMAEHTOB, BAKAIOLWMX Ha npom3soacTeo. RCA byayT
npepocTtasBneHbl B TedeHune 10 (gecatn) paboumx AHeN ¢ MOMEHTa 3aMpoca U CMArYeHns
nocneacTBU MHUMAEHTA, B 3aBUCMMOCTM OT TOFO, YTO HACTYMUT NO3MKe.

YckopeHue noayuyeHnsa 6usHec-pesynbTaToB: JTU JeCTBUA CTUMYANPYIOT AOCTUXEHWE BUsHec-Lenein
KINEHTOB B 3KOocucTeme Azure, MOMOras YCKOpUTb peann3aumio LLeHHOCTU A8 KANEHTA C Lebto
NoBbILIEHNA peHTabenbHOCTN nHBectuumin (ROI).

e [lnaHbl ynpexaatouiero yayyenms yeayr. AED byaet paboTtaTb € KAMEHTOM ANA pelleHns
TeKyLLMX NpobsieM KAMeHTa NyTeM aHain3a HOBbIX TEHAEHL MM B MapTHePCTBE C rpynnamu
obcnyxmBaHusa Azure. 3TOT aHa/IM3 MOXET ObITb COCPEAOTOYEH Ha Pa3NNUHbIX 061acTAX, BKIOYas
0TKa30yCTONYMBOCTb, 6€30MacHOCTb, MPOM3BOANTENBHOCTb MM ONTUMU3aLLMIO 3aTpaT, U MOXeT
NpvBecTM K pa3paboTke pekoMeHAaLuWin AN KaMeHTa no BHegpeHuto. Ctoda Takke MOryT BXOAUTb
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Takve MeponpuATAs, Kak YUeHWsl Mo YCTPaHEHWUIO MHLMAEHTOB, CHUXEHWE PUCKOB ANs
NHOPACTPYKTYPbI U NOAAepIKKa TECTUPOBaHWA Nepes NPon3BOACTBOM, ECIN 3TO HEOBXOAMMO ANis
aHanu3a. B TeueHune gBeHasLaTV MecsLLEB MOXHO 3anpocuTsb 2 (4Ba) MnaHa yaydlueHuns
obcnyxumsaHus (SIP).

o [loaaepykka KPUTUUECKMN BaXKHbIX MPOEKTOB kaveHTa. AED byaeT coTpyaHu4aTh C Apyrumm
cneymannctamm Microsoft, OpMeHTUPOBaHHBLIMM Ha KIMEHTA, U TEXHUUYECKUMWU KOMaHAamun Azure
A9 YCKOPEHUS peannsaumm LLeHHOCTU BCeX 3aperncTpupoBaHHbIX MOAMMCOK 1 obecneyeHms
3anycka KpUTUYECKM BaXKHbIX MPOEKTOB KJANEHTA B COOTBETCTBMM C MJIaHOM, paboTas Haj Tewm,
YTObbI CBECTU K MUHUMYMY BPEMS Ha NMPUBJEUYEHNE COOTBETCTBYHOWMNX MPOGUIBbHBIX
cneymanncToB Azure, MO BO3MOXHOCTW YCTPaHUTb TEXHMYECKNE NPENATCTBUS U COKPATUTb BPEMS
Ha CMSiIrYeHune NoCeACTBMIA COOBLLEHHbIX MHLINAEHTOB.

e [lonyyatb nonesHyto nHbopmMaumnto 1 yraybaaTb 3HaHWA U OMbIT KAMEHTOB B rpynnax A0CTaBKu
Azure. B pamkax Bcex 3apernctpmpoBaHHbix nognucok AED obyuyaeT rpynnbl nogaepxkun Azure
BU3HeCY N TEXHUYECKMM NOTPEOHOCTAM KAMEHTa, YTOObI 06ecneunTb MHAMBUAYaNbHBIA NOAXOS, C
Lenbto yAOBAETBOPEHUS ero busHec-TpeboBaHui, 6onee HbICTPOro ycTpaHeHNs MHUMAEHTOB U
yayudLleHns obLuero onbitTa NoaaepXxkn Azure ans KAMeHTa.

e  KoOHCy/nbTaLMOHHbIEe AaHHble kaneHTa. Microsoft npesgocTaBaseT HECKONBKO KaHanoB CBA3M,
KOTOpble OpraHu3aLma KineHTa MOXeT NCMOb30BaTb ANA NpejocTaBieHns nHdopmalumn ob
pa3BUTUM GYHKLMIA 1 cnyxb Azure. NonyyeHHble JaHHble NepesatoTCcs HeNoCpPeCTBEHHO
pykoBogacTBy cnyx6bl nogaep>kkm Microsoft. BoamoxxHocTv npegoctaBaeHns MHGopmaLmm
KOOpAMHMpPYeT KoMaHga no Bonpocam kayectBa Azure (CXP). MNocne aktneaumm ycayrm AED
komaHga CXP opraHusyeT gunanor c opraHusaLmeit KineHTa Yepes HasHauYeHHOro MeHeAXxepa no
paboTe ¢ KNMeHTaMW /19 YCTaHOBNEHWNA KaHaN0B CBA3N.

2.2 PacumpeHHble GyHKLMN: 3TV QYHKLNN OrPaHNYeHbl KAIMeHTaMu1 C paclUMpPeHHbIMU QYHKLMAMY,
Kak onpezeneHo Bbille. TONbKO KAMEHTbI, KOTOPble COOTBETCTBYHOT 3TOMY OMNpeseNeHnto 1
yKa3zaHbl Kak TakoBble B 3aKa3e Ha BbINosHeHMe paboT KANEHTa, TakKe MMeroT NPaBo Ha
nosydeHmne 3Tnx GyHKLMA.

e MoHuTtopuHr niatdopmbl: AED ncnonb3yet 3HaHNA 0 cdhepe fencTBua Azure 1 BHYTPEHHeN
TeneMeTpumn kaneHTa n3 6onee yem 20 cnyx6 Azure A8 HaCTPOVKN MOHUTOPOB C
KOHKPETHbIMW NOPOroBbIMU 3HAYEHNAMM, CBA3AHHBIMW C MOLLHOCTbIO, MPOU3BOANTENbHOCTbIO
(HanpuMep, 3aepP>XXKoW), MoAKNOYeHEeM (HanpumMep, owrbkaMn aBTopuU3aLmMmn) nam
HAOCTYNHOCTbIO. HekoTopble cny>x6bl Azure MOTYT 6bITb UCK/IFOUEHBI; KIMEHT MOXET 3anpoCcuTb
CMMCOK OXBaTbIBaeMbIX YC/IYT y CBOEro MeHezxkepa no pabote ¢ kaveHtamu (CSAM) nan
komaHgabl AED Bo Bpems nogkntoueHus. AED oxsaTbiBaeT A0 7 (ceMu) B3aMMHO COM1acoBaHHbIX
«CLeHap1eB MOHUTOPKWHIa», KOTOpble onpeaenatoTcs Kak Habop pecypcos Azure,
onpezenaoLmMin KOHKpeTHOe AeicTBMe. MOHUTOPBI U YCTaHOBAEHHbIE MOPOroBble 3HaYeHUs
NCMO/Ib3YOT KOHPUAEHLMANbHYIO TeneMeTpunio Microsoft Azure n He nepegaroTCs KAUEHTY. ITu
cueHapumn byayT onpegeneHbl B TeueHne 60-g4HeBHOro nepuoga noakntoueHns AED. KnneHrt
JO/KEH NOJIHOCTLIO yYacTBOBaTh B NpoLecce onpeAeneHns 1 npejocTaBnTb BCE 3aMpOLLEHHble
MaTepuanbl. MoHUTOpPBI ByAyT roToBbl K TeCTUPOBaHUIO B TedeHWe 30 AHeW Nocie OKOHYaHWA
nepvoga NoAkNtoUeHwus. Mocne 3aBepLIeHNs TECTUPOBaHUA MOHUTOPOB 1 yKka3aHus Microsoft
KJVNEHTY O TOM, YTO MOHUTOPbI HAXOAATCA B peXMMe peanbHOro epemenu, AED byaet
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NpeAOCTaBAATb KPYFNOCYTOUHYO MNOAAEPXKKY AN pearnpoBaHUs 1 COPTUPOBKM NHOObLIX
MOHMWTOPOB, 3aMyLLEeHHbIX Ha OCHOBE ycTaHoBeHHOro Microsoft nopora, nocpesacTBoM
BKJIFOUEHHOW QYHKLMM «AHTUKPU3UCHOE YrpaBJeHUe Noj PyKOBOACTBOM MHXXEHEPOB>,
onpeaeneHHon Bblle. Ecan KNMEHT He co3aan 3asBKYy Ha NOAAEPXKKY, MCNOb3ys TeXHNUECKyHo
noasep>xky («PRS»), kak ykasaHO B onvcaHun ycayr B 3akase Ha BbiNoJHEHWE paboT KAMEHTa,
AN151 BbISIBNEHHON NpobaeMbl, TO koMaHza AED nonpocuT kaneHTa co3gaTth 3asaBKy Ha
NoAAEPXKY ANA 0baeryeHns Mep No ycrpaHeHuo npobaemsl.

JononHuTeNnbHbIE YCAYTN BO BPEMSA OTKAHOYEHUA NAaTPOPMbl: Bo Bpems 06baBaeHHoOro Azure
OTK/IIOYEHUA, ONpeaenaemMoro Kak OTKAIo4YeHWe, KOTOpoe BAMAET HA HECKO/IbKUX KANEHTOB U
06bABNEHO OTK/OYEHNEM Ha nopTane Azure, AED ByaeT npefocTaBaATb MHAWBUAYabHbIE COODLLEHMA
npeABapuTe/ibHO onpeaeeHHbIM KOHTAKTHbIM JIMLAM KAWEHTA, YTOObl AepKaTb UX B Kypce CUTyaumu 1
npeAocTaBAATb NOAPO6HY MHPOPMALMIO O TOM, KaK OTK/IIOYEHNE MOXKET NOBAUATbL HA HUX NO Mepe UX
poctynHocTu. Mo 3anpocy KaveHTa AED 6yaeT paboTaTtb C KAMEHTOM HaZ TaKUMU YCUAUAMM MO
CaMOCTOATEIbHOMY CMATYEHUIO NOCNEACTBUI, KaK Mepexos B APYryto 30HY AOCTYNHOCTU, €Cn 3TO
Heobxoanmo.

[nobanbHag noaaepxka «3Hai MeHs» B 061aCTU aHTUKPU3UCHOTO YNPaBAEHUs Noj
PYKOBOACTBOM UHXEHEPOB: PaCLLIVIDEHHOG rno6aanoe, OPUNEHTUPOBAHHOE Ha KINEHTA NOKPbITHE
418 GYHKLUMN «<AHTUKPU3UCHOE yrpaBaeHne Noj PyKOBOACTBOM MHXXEHEPOB», ONpeseseHHON B
pa3,qene BbllLEe, NnpeaocTaBnfaeTca Ans obecneyeHuna 6onee UHONBUAOYa/IbHOIO U NocieaoBaTe/IbHOTo
B3aMMOAeﬁCTBMH B Hepa6ouee Bpema. 3710 pacwmnpeHHoe B3aMMOAeﬁCTBMe MOMKeT BbITb pacWwnpeHo Ha
apyrue d)yHKLI,MVI B 3aBMCMMOCTU OT OBCTOATENbCTB. «3HaN MeHA» onpeaenaeTca Kak 3HaHue busHec-
KOHTEKCTa U cpeabl KINEHTA C LLeN1blo YCKOPEHUA YCTPAHEHNA MHUMNOEHTOB U yAy4YlLEHNA 06u.|.ero OnblITa
noanepXKn KAneHTa Azure.

3. Tpe6oBaHusa u gonyuieHus

MNMomMyMo TpeboBaHWUn 1 AONYLLEHNI, NPUBEAEHHbIX B 3aKa3e Ha BbINOAHeHWe paboT KANEHTa,
npegoctasieHne Microsoft ycayr, ykasaHHbIX B 4aHHOM [TpUAoXKeHWI, 3aBUCHT OT CeAYHOLLMX
TpeboBaHWN 1 AONYLLEHWIA:

a)

b)

)

e)

MpepocTtaBneHune Microsoft ycnyr AED 3aBUCKT OT COAENCTBUS KIMEHTa, ero akTMBHOTO y4YacTus, a
Tak>Ke OT CBOEBPEMEHHOTO BbINOJIHEHWSA 06S3aHHOCTEN C €r0 CTOPOHBI.

KnneHT 0653aH nMeTb AeNcTBYOLWNIA NaaH obcnyxunBaHus Microsoft Enterprise Support u
cornawenwue Azure Rapid Response Ha MpoOTAXeHUN BCero cpoka AenNCcTBMUA HAaCTOALLEro
MpunoxeHuns.

Bce q)yHKLI,VIVI AOCTYMHbI TONBKO Ha aHMIMACKOM A3bIKE.

Ecav nHOe He cornacoBaHo B NMMCbMEHHON GopMe, AoCTaBKa ByAeT OCyLLeCcTBAATLCA YAANEHHO.
Ecam BU3MT cneumanncta B3aMMHO cOriacoBaH U He npegonsaveH, Microsoft BbICTaBUT KANEHTY
cyeT Ha 060CHOBaHHbIE KOMaHAMPOBOYHbIE PACXOZbI.

Ecav MHUMAEHT He M30AMPOBaH B Npejenax opraHn3aLmmn KaneHTa 1 BAUAeT Ha 6ONbLUYHO YacTb
cpegnpl Azure, MHXeHepbl Cy>X6bl MOAAEPXKKM HE CMOTYT BOCCTaHOBUTL O6CAYXMBaHME B
NPVOPUTETHOM NOPSAKeE.

MokpbiTve AED He pacnpocTpaHAeTcs Ha IoKalbHble TEXHONOTMM, YCTPONCTBA NOb30BaTeNeN,
KNMeHTCKOoe NporpamMmmHoe obecneveHne Microsoft nam TexHonornm naeHTduKaLum n
ayTeHTUduKaumm.
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g) [paBo KAMeHTa Ha noayudeHue ycayrn AED, onvcaHHON B HacTosweM MNpuaoxeHun, 3aBUCUT OT
cobntogeHns ycnoBui, onpegeneHHblx B 3akase Ha BbiNosiHeHWe paboT 1 3ToM MpunoxeHum.

h) Ycnyrun AED npegHasHayeHbl A4 NOAAEPXKKM UCMNONb30BaHNA KAMEHTOM 3aperncTpupoBaHHbIX
nognucok. Microsoft ByaeT NnpesocTaBAATb 3TN YCAYTM TONBKO ANA BHYTPEHHUX A€NOBbIX Lienel
knneHTa. Microsoft He bygeT NpesoCTaBAATb 3TV YCAYTU KIMEHTaM KIMEHTa.

i) AED He byzeT npefocTaBaATh NOAAEPXKKY A KOAA, NPou3BoaMMoro He Microsoft, uau nroboro
KoZa, MoanduLMpoBaHHOro Microsoft, KIMEHTOM MAN CTOPOHHMM MOCTaBLLNKOM.

PearnpoBaHue Ha uHUMaeHTbl Kubep6esonacHoctn Microsoft

PearmpoBaHue Ha MHUMAEHTbI Kn6epbesonacHoctn Microsoft («<MSCIR»): [Mpegycmatpusaet
rnobanbHOe pacciesioBaHME N PYKOBOACTBO, YTOObI OLeHNTb MacwTab knbepatak, caepkatb
WHUMAEHT Y BOCCTAHOBUTb KPUTUUECKM BaXKHbIE CUCTEMbI C BO3MOXHOCTBHO NMOAAEPXKKM Ha MecTe
1 (MAv) yaaneHHOW Noaaep>KKu. ITU YCIyT MOMOTakoT CHU3NTb PUCK LieNieBbIX kKnbepaTak u
Nyylle CHU3UTB yLiep6, MPUUMHEHHBIN KPpU3NCOM Be3omnacHoCTU. PearmpoBaHne Ha MHLUAEHTbI
Microsoft HeobxoanMo NpProBpecTn B Ka4ecTBe OTAENBHOIO JOMOJAHEHWS K CYLLECTBYIOLLEMY
CornaweHnuto o egnHoi nogaepxke. O6bem pabot MSIR byaeT onpeseneH BO BpeMs MHLMAEHTA.

B onpegeneHHbIx CPOUHbIX cnTyaumax KnneHT MoXeT 3anpocuTb 1 paspelumntb Microsoft HavaTb
npegoctasnenne ycnyr MSCIR go npuobpetenuns ycayrn MSCIR nan gobaeneHms
JAONONHUTENbHbIX YacoB K cylectytouen ycayre MSCIR («CornalieHvie 0 JONOAHNTENBHOM
ycnyre»). HeB3npas HU Ha kakue nosoxeHuns o6 obpatHom, ecim KaveHT ynoaHoMoumBaeT
Microsoft HauaTb paboTy Ao 3akntoueHus CornalleHns o JONOAHUTENbHOM ycnyre, KnneHT
cornallaertca ¢ TeM, YTo: (a) OH NPeAnNpPUMET BCe Takune AelCTBUA, KOTopble 060CHOBaHHO
HeobxoMMbI AN 3akatoueHns CornalleHns o AONOJHUTENBHON yCayre B KpaTyanwme cpoky; (b)
OH HeceT MOJIHYHO OTBETCTBEHHOCTb M COrNaLlaeTca onaaTuTb YCIyrv, oKasaHHble 40 NoAnucaHumns
CornalleHns o 4ONOJHUTENbHOM YCayre, B COOTBETCTBMM C CHETOM, BbiCTaB/ieHHbIM Microsoft; (B)
Microsoft He HeceT OTBETCTBEHHOCTU 3a Kakue-nnbo AencTeus unn 6esgencrene, CBasaHHbIe C
CaHKLIMOHUPOBaHHOM paboTol, KOTOpble MPOU30LWAM A0 NognucaHns, u KaneHT npuHMMaeT Ha
cebs BCe CBA3AHHbIE C 3TUM PUCKU.

[JononHutenbHyto nHdopmaumto, ceaszaHHyto ¢ MSCIR (Hanpumep, LeHbl 1 06beM paboT), nam
MHPOPMaL MO O MPOAKTUBHbIX NPEANOXEHUAX MOXKHO MONYUYUTb Y BaLLero MeHeaxepa no pabote
c knmeHTamm (CSAM).

2.4 MNoppeprxka ypoBHA «Multi-country»

0630p naketa NMoaaep>kku yposHa «Multi-country»

MakeT noaaep>kku ypoBHs Multi-country (B coueTaHum ¢ ycayramu EAHON KOpnopaTMBHON NOAAEPKKM)
— 3TO NOAJEPKKA B LlesIoM psje MecT npeaocTaBiaeHns NoaAep Kk, OnMcaHHbIX B BaleM 3akase Ha
BbINOJIHEHWNE paboT (M B 3akaze-Hapsaze). OnuncaHue MNakeTa noaaep>kkn ypoBHs Multi-country:

e Y¥Y3en: 510 MecTo npeAocTaBAeHNA NOAAEPXKKMN, B OTHOLLIEHWM KOTOPOTO Bbl 3aKJHOUNAN KOHTPAKT
Ha noayuyeHue EanHol noaaepxkmn Microsoft cornacHo 3akasy Ha BbinoJHEHWe paboT. 370
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MecTo npefocTaBaeHNsA NOAAEPXKKM ByAeT OCHOBHbLIM MECTOM HaxOXAeHWsA Ballero MeHegxxepa
no paboTe C KAMEeHTaMW.

¢ Hwucxopauiee pacnonoxkeHune: 310 MecTo NnpeAocTaBaeHNs NOAAEPXKKM, YKazaHHOe B BalLEM
3aka3e Ha BbINoNHeHWe paboT, rae Bbl bygeTe noayyatb ycayrn EanHon kopnopaTtneHoL
noaaep>xkun Microsoft (OTAnMUYHOE OT PacnoNoXeHWA NOAJEPXKKMN «Y3en») U rae Bbl UMeeTe NpaBo
Ha noJslyYeHmne ycayr, KoTopble Bbl MpUobpenn nau ykasanm B JOroBope A5 Takoro Mecra.

Ycnosusa npnobpereHns

B atom SCSD onucaHbl ycayri, AocTynHble B pamkax [lakeTa noajepxxku ypoBHs Multi-country.
KoHKpeTHble ycnyrM 1 COOTBETCTBYHOLLEe KOAMYECTBO (eCcan npumMeHumo) OyayT nepeyncieHbl B
COOTBETCTBYHOLLIEM 3aKa3e Ha BbINoJHEHWe paboT no MecTy npesocTaBaeHUA NOAAEPXKKMN.

OnucaHHble B 3TO AOKYMeHTe YCayrn MOryT npeaocTaBaatbcs B Bawwem(-mx) MecTte(-ax) npegocraBaeHums
NoAAEP>XKKW, yKazaHHOM(-bIX) B 3aKa3e Ha BbINosiHeHWe paboT a4 Y31a,  MOTyT pacnpeAenarbcs Y3/0M B
pamKax BalLero corialeHuns o noayveHum EguHon kopnopaTtmeHo nogaepxxkun Microsoft co cneayrowymmm
N3MeHeHNnAMK:

e Ycnyrn, npepocraBnsemble B pamkax basoBoro nakera: Ecam He ykasaHO MHOe,
npegocTtaBisemMble B pamkax ba3oBoro naketa Ycayru (Te, KOTOpble OTMeuYeHbl «v'») ByayT
JOCTYMHbI ANA BalIMX Ha3HayeHHbIX MecT npegoctaBaeHns NOALEPXKN WAM B COOTBETCTBUW C
pacnpegeneHnem cpean Mect(-a) npegocTaBaeHNa NOAAEPKKM Y310M, KakK yKa3aHO B 3akase Ha
BbINoOJIHEHWe paboT ans Y3na.

¢ Ycnyrm no ucnpassieHUIO: YCayr no UCnpasBaeHNIo MOTYT NPejoCTaBAATLCA YAANEHHO B MecTaX,
OTAINYHbIX OT Y313 1 BKIOYAIOLLMX €ro.

e YnpaBneHue npepocrasneHnem ycayr (SDM): Kak ykasaHo B Ballem 3aka3e Ha BblNOJHEHMWE
pabor, ycnyra SDM mMoxeT 6biTb NpeocTaBiaeHa B MecTe pacnosioxeHuns Ysna n B Hucxogawem
pacrnonoxeHun. loctynHocTb ycnyr SDM, BKAOUEHHbIX B Ball ba3oBblIi nakeT, byaeT onpesenstbCs
Y310M 1 ynpaBasTbCA MeHeaXXepom no paboTe ¢ kaveHTammn Y3na. [loctaBka ycnyr SDM 6yget
orpaHnyeHa BpemMeHeM paboTbl, YCTaHOBAEHHbIM B MeCTOHaxOXAeHwn Ys3na. [llo wmepe
NPVOBPETEHNA JOMONHUTENbHBIX YCAYT WAW paclUMPEHHbIX YCIyr U pelleHui AobaBnstoTcs
JornonHuTenbHble yoiyrn SDM.

o [ononHurtenbHble ycnyrmu SDM: JlononHutenbHble pecypcel SDM MoXxHO npuobpectu
Kak AN MecTa pacnosioXeHus Y3na, Tak n ans Huexogallero pacnonoxeHus, Kak ykasaHo
B 3akase Ha BblinosHeHue pabor. OHu byayT npepocTaBfeHbl B yKasaHHOM Mecrte
npeAocTaBieHNs MOAAEPXKW. YCAyrn MNpejoCTaBAAOTCA B 3aBUCMMOCTM OT Haan4yums
JOCTYMHbIX PecypCcoB U YKa3aHHOTO BblLLE.

[oCTynHOCTb  AOMONHUTENbHBIX YCAYr (TeX, KOTOpble OTMeueHbl «+» B Tabauua MOAAEP>KKM BbILLE)
cnepyrowas:

e [MpodunakTnueckme ycnyru

o Bbl MoxeTe MMeTb nNpaBo Ha [MpodunakTuyeckne ycayrum (KOAM4ecTBo KOTOpPbIX byaert
yKa3aHo B BalleM 3aka3e Ha BbiNosiHeHWe paboT), koTopble ByayT AocTynHbl B MecTe(-ax)
npeAocTaBieHNs NOAAEPKKM, YKa3aHHOM(-bIX) B Balem 3aka3e Ha BbIMOJHeHWe paboT
(kpome VIckNroUeHHbIX CTpaH).

o TexHWueckM KOHCY/NbTaHT no noagep)kke (STA): Ycayrm STA 6yayT AOCTynHbI B
MecTe(-ax) npegocTaBaeHVa MOAAEPXKYM, YKa3aHHOM(-blX) B Ballem 3akase Ha
BbIMOJHEeHWe paboT Npu YCIOBUN HaANYMA PecypCoB.

Page 30



Enterprise Services Support & Consulting Services Description Support services

Ycnyru no cepBucHomy o6ciy>kxMBaHUIO: aHaU3 NepBonpuUmnH: [NprobpeTteHHble ycayru 6yayT
[AOCTYMHbI NEPCOHaNy B ykazaHHOM(-bIx) MecTe(-ax) npesocTaBieHsA NOAAEPXKKN.
PaclumpeHHble ycnyru v pelueHus: Bce pacluvpeHHble ycayrn U peLleHns MOXHO npuobpectu
AN NCNO/Nb30BaHWA B MeCTe pacrnosioXeHWs Ysna wam B Hucxogawem pacrnonoxeHuun. pu
Ha/IM4nN BO3MOXKHOCTN. MOTyT NPUMEHATLCA APYrne orpaHnYeHus.

OctanbHble NpuobpeTeHHble YCAyrn NoaAepXXKku ByayT AocTynHbl B MecTe(-ax) npesoctaBiaeHuns
NOAAEP>XKKW, yKazaHHOM(-bIX) B BalleM 3akase Ha BbINoJiHeHne paborT.

[ ononHurenbHble yCI0BUA U NONOXKeHNA noaaeprxku Multi-Country

MOMMUMO MOJIOXKEHWI U YCIOBUIA, MPUBEAEHHbIX B HACTOSLLLEM JOKYMEHTE M BalleM 3akas3e Ha BbINOAHeHWe
paboT, mpegocTaBieHVMe HaMu YCAyr, Kak yKasaHO B [JaHHOM [AOKYMEHTE, 3aBUCUT OT ClefyHoLmX
npezBapuTesibHbIX TPEOOBAHWI U JOMNYLLEHWNIA:

Mbl MOXeM pa3spewuTb cneumannctam B HeykasaHHOM(-bix) Mecte(-ax) npeaocTaBaeHUs
NOAAEPXKW y4yacTBOBaTb B oOkadaHuu [Mpodunaktmyeckmx ycayr, NpuobpeTeHHbIX Ans MecTa
pacnonoxeHuns Ysna nam Hucxoaawero pacnonoXeHus, U ykazaHHbIX B 3aka3e Ha BbINOAHEHMWe
paboT, B yaaneHHOM pexxmme. Takoe yyactme byaeT paspeLleHo no ycMoTpeHuto Microsoft.
3apaboTaHHble/CIKOHOMJ/IEHHbIE B paMKax MpoduaakTMYeckmnx ycayr KpeamTbl MOXHO 0bMeHUBaTb
TONbKO MeXAy MEeCTOM pPacrnofioXeHus Y3na m Hucxoaswmm pacnofoXeHneM, ykasaHHbIMU B
3akase Ha BbINOJHEHME PabOT, ecin He ykazaHO WMHoe. JIlob6oi obMeH ByaeT BbINOAHATLCA Ha
OCHOBe TeKylllen BantoTbl U CTaBOK A KpeAuTHbIX eauHuL, 3apaboTaHHbIX/CIKOHOMIEHHbIX B
paMkax npodunakTUUeckmx ycayr, B COOTBETCTBYHOWMX MecTax npefocTaBAeHUs MOAAEPXKKU.
TekyLume CTaBKM MOXET NPeAoCTaB1Tb Ball NpeacTaBuTenb no yciyram Microsoft. Ecav npu aro6om
obMmeHe npoucxoaunt gpobaeHne eanHnubl Kpeanta, 3apabotaHHOro/C3KOHOM/IEHHOTO B pamKax
npoduaakTUYeckmux ycayr, Takas eAuHWLLA OKPYrAseTcs A0 OaAvdKalllero Lesoro 3HayeHus.
3apaboTaHHble/CIKOHOM/IEHHBIE B pamMKkax MpPodUAaKTUUECKUX YCAYr KpPeauTbl He nognexar
0BMEHY Ha KpeauTbl VICKNKUEHHbIX CTpaH, 1 HaobopoT.

KnneHT HeceT WCKAOUMTENBHYHO OTBETCTBEHHOCTb 3a Jtobble Hasnoroeble 006A3aTeNbCTBA,
BO3HMKaKOLME B CBA3N C pacrnpejeneHvem uam obMeHOM MpUoBpeTeHHbIX YCayr MoAAep>KKu
Mexay Y3nom u HucxogawmmMm pacnonoxXeHnsMu.

N3meHeHuns B ycnyrax uam ux obmMeH B TedeHne Cpoka JelcTBMA 3aka3a Ha BbIMOJHeHWe pabot
MOryT NoTpeboBaTh 3aK/NOUEHNSA MUCBMEHHOTO COMaLLEHUS.

EavHaa cuctema BbICTaBAEHWA CUYETOB WM QYHKLUMA pPa3feNbHOro BbICTaBJEHUA CYETOB. ITU
M3MEHeHUs MpeAHasHayeHbl Aaf NPeoCTaBieHUs KaveHTam 6onbluel rubkoctn, yaobcTtea u
KOHTPOAS Hag WX TpaH3akumsmu. Hawa EavMHas cucTema BbICTABAEHWS CYETOB MOBbIWAET
3$PEKTMBHOCTb M TOYHOCTb MPOLLECCa BbICTAaBNEHMA CYETOB N HAIOTOOBA0XEH WS, a Hala GYHKLUA
pa3zAesibHOrO BbICTaBJAEHUS CUYETOB MO3BOJAET Pa3fensiTb TPaH3aKLMM Ha HEeCKOJIbKO CYETOB Ha
OCHOBE Pa3/INYHbIX KPUTEPUEB, TaKMX Kak TUM NPOAYKTa, AaTa AOCTaBKN UM CErMEHT KMEHTa.

2.5 [lononHuTenbHble yca10BUA

Ycnyru nogaep>xkmn Microsoft Unified Support npegoctaBasioTca Ha OCHOBaHUN CeayroLLmnX
TpeboBaHWI 1 JONYLLEHWN.

e [lakeT 6a30BbIX YCAYr UCMPABAEHUA NPEfOCTaBASETCS YAaleHHO B MeCTax pacrooXeHUs
BaLLUMX Ha3HaYeHHbIX KOHTAKTHbIX UL, MO Noaaep>ke. Ecan MHoe He yka3aHo B MUCbMEHHOMN
bopme, BCe apyrue yCayrn NpeAoCcTaBAsOTCA YAaleHHO Ha BallMxX HazHaueHHbIX 06bekTax
UAn obbekTax, ykasaHHbIX B 3aKase Ha BbINOJHEHME YCYT.
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MakeT 6a30BbIX yCYr UCNpaBaeHWA NPeAOCTaBAAOTCA Ha aHIIMNCKOM A3bIKe, @ TakXKe MOXET
NpesoCTaBAATLCA Ha A3bIKe, MCMOJb3yEMOM B Ballel opraHmn3aumm (ecam goctynHo). Bce
Apyrvie ycnyrv npeAoCcTaBAstoTCA Ha A3blKe, NCMONb3YeMOM B MECTHOM MpPeAcTaBUTEbCTBE
Microsoft Services, koTopoe npefocTaBAAET YCAYT, UAN HA aHTIMACKOM A3bIKE, €CIM UHOE He
COr/1IacoBaHoO B MUCbMEHHOW popMme.

MpegocTaBaseTcs noajepyxka BCeEX BEPCUI BbIMYLLEHHOTO B NPoAaxy, 0bLes0CTynHOro
nporpammHoro obecnedeHns Microsoft n npogykToB Beb-cnyx6, KoTopble Bbl MpMobpenn Ha
OCHOBaHWW 3as1BIEHHbIX JINLLEH3MOHHbIX PETMCTPALNA 1 COTNalleHnin u/man naeHtudukaTopa
YUYETHOM 3anncu BbICTaBNEHWA CYETOB, yKa3aHHOro B MNpuaoxeHun A k BawwemMy 3akasy Ha
paboTy, 1 KOTOpble yKa3aHbl B YCIOBUAX ANS NPOAYKTOB, MEPUOANYECKN NYBANKYEMBIX
Microsoft Ha Beb-caiTe http://microsoft.com/licensing/contracts (Mau Ha 3ameHstOLWEM ero
canTe, KOTopbIN ykaxkeT Microsoft), ecam nHoe He ykazaHo B 3aka3e Ha BbIMNOJIHEHWE PaboT,
MpunosxeHun kK Hactoswemy OnncaHmo YCayr NOAAEPXKKN U KOHCAATUHTOBbLIX YCAYT U eCn
NPOAYKTbl KOHKPETHO He MCKAFOUEHbl Ha HalleM nopTane NoAJepP>XKN No agpecy
http://serviceshub.microsoft.com.

I'Io,u,p,ep>|<|<a B OTHOLWEHNU NpeaBapuTeNbHbIX BblMYCKOB U 6eTa—Bepcv||7| NPoAyKTOB HE
npefocTaBaAaeTCa, €CIN MHOE HE YKa3aHO B MPUAOXKEHUU K HaCcToALWEMY AOKYMEHTY.

Bce ycnyru, Bkntouas AONOAHUTENbHBIE YCAYTY, MPUOBpPETEHHbIE B paMKax U B TEYEHME CpOKa
AencTBMA 3aKasa Ha BbIMOJIHEHWE YCAYT NMOAAEPXKKM, NOAEXAT aHHYIMPOBAHWIO, EC/IN He
WCMOAb3YHOTCA Ha NPOTAXEHMM CPOKa AeUCTBUS MPUMEHNMOrO 3aka3a Ha BbIMOJHEHNE yCayr
NOAAEPXKKN.

Fpadukn NpeAoCTaBAEHNA YCAYT 3aBUCAT OT HaIMUNA PECYPCOB, @ CEMUHapPbl MOTYT 6bITh
OTMEHEHBI, €CIN He 3apPerncTpMpoBaHO MMHUMAaIbHOE KONNYECTBO YYaCcTHUKOB.

B uensx aHanm3a npobaem no 3anpocy Mbl MOXEM NOAKAOYATLCA K Ballel KOMMbIOTEPHOM
cucTeme yAaneHHo. Halm coTpyaHUKN NOAKIFUAKOTCS TOIbKO K TeM CUCTeMaM, AOCTyn K
KOTOPbIM BaM pa3peLueH. [lns ocylwecTBaAeHs NOAAEPXKKN B YaleHHOM PeXMME Bbl
JOJIKHBI 06ecneymnTb ANs HaC COOTBETCTBYHOLWMIA A0CTYN N HEOBXOAMMOe 0bopysoBaHMe.

[J.ns oKazaHWA HEeKOTOPbIX YCIYT MOXeT NoTpeboBaTbCs COXpaHATb, 06pabaTbiBaTh BalLK
KAMEHTCKME AaHHble ¥ OCYLLECTBAATb JOCTYN K HAM. [1pn 3TOM MCMOAb3YIOTCA YTBEPXKAEHHbIE
kopropauuen Microsoft TexHoNOrnK, COOTBETCTBYIOLLME HALLWUM MNOAUTMKAMKW U MpoLeccam B
obnactu 3awwmThl AaHHbIX. ECn Bbl TpebyeTe OT HaC MCMO/Ib30BaHWA TEXHONOTUI, He
yTBEPXAEHHbIX kKopriopaLunein Microsoft, Bbl NTOHUMaeTe 1 cornallaeTech C TEM, YTO HeceTe
MOJIHYIO W UCKAHOUNTE/IbHYHO OTBETCTBEHHOCTb 3a LieIOCTHOCTb 1 6€30MacHOCTb BaLLNX
KNMEHTCKMX aHHBbIX, a koprnopaums Microsoft He 6epeT Ha cebs OTBETCTBEHHOCTb B CBA3M C
MCMo/b30BaHMEM HeyTBepXAeHHbIX Microsoft TexHonormi.

Ecnu sbl 3anpawusaeme ommeHy paHee 3anJiaHUpo8aHHoU yciyau, ee Heo6xo0uMo
OmMeHUMeb He meHee YeMm 3a 14 OHeli 019 N0JIHO20 8O3MeWeHUS CMOUMOCMU yKa3aHHOU
ycayau, eciu NpUMeHUMO.

OmmeHa paHee 3aniaHuposaHHouU ycayau 3a 6—13 OHell nossiedem 3a coboli 83eickaHue 50%
cmoumocmu ycayeau.

OmmeHa 3a 5 OHeli unu meHee 0o paHee 3an1aHUPOBaHHoOU yciyau npedycmampusaem
g3bickaHue nosHol cmoumocmu (100%) yka3aHHol ycayau

|_|pVI r|p|/|o6peTeH|/|V| LOMONIHUTE/IbHBIX YC/IYT Mbl MOXeEM I'IOTpE6OBaTb BKJIOYNTbL yrnpaBaeHne
npejaocraBneHneEM ycnyr gna ontTuMmnsaumm npepsocrtaBaeHna yenyr.


http://microsoft.com/licensing/contracts
http://serviceshub.microsoft.com/#.
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Ecau Bbl 3aKa3zann oAMH TUN YCAYT U XOTUTE 3aMEHUTb €r0 Ha APYrow TWM YCAyr, Bbl MOXETe
NPVYIMEHWTb 3KBUBAJIEHTHYH CTOMMOCTb /11 3aKa3a a/ibTePHaTUBHOW YCAYry, AOCTYMHOM B
Bawwem basoBom nakeTe, ec/iv Takas yciyra A4OCTyrnHa U corfacoBaHa C BalMM CNeunanmcTtoM
Mo NPeAOCTaBAEHNIO YCAYT.

B Ballew cTpaHe MOryT 6bITb JOCTYMHbI HE BCE JOMOJHUTE/IbHBIE YCIYTU. 3a NOAPOBHOCTAMM
obpaTtnTech K CBOEMY CneLmanncTy No NpesocTaBAeHNIO YCayr.

Bbl cornaluaetech ¢ TeM, UTo, KpoMe koga Microsoft, MoxeTe NpeaocTaBUTL HaM 4OCTynN
TONbKO K CBOEMY COBCTBEHHOMY KOAY.

Ycayrv moryT BkAtouaTh B cebsi Pe3ynbTaTthl 0KkasaHWs yCayr, KOHCYAbTaLumM U peKOMEHAaLIMY,
CBfi3aHHblE C KOAOM, NMpUHaanexalimm Bam uim Microsoft, nan HenocpeacTBeHHOE
npeAocTaB/eHNe APYrux YCayr NOAAEPIKKM.

Mpu npesocTaBaeHmn NpodunaktTnyeckmx ycayr Microsoft He npegocTaBaseT Kog Ntboro
pogda, Kpome npumepa Koaa.

Bbl npuHMMaeTe Ha cebs BCe PUCKM, CBA3aHHbIE C BHEAPEHMEM NH60ro Koaa,
npegoctasneHHoro Microsoft npu okasaHumn ycayr noaaepskku, v HeceTe OTBETCTBEHHOCTb 3a
BCE UCMbITaHUSA, Mepbl KOHTPOJIS, KOHTPOJIb KauecTa, cOb/r0AeHME NPaBOBbIX, HOPMATUBHbIX
TpeboBaHWI UAN CTaHAAPTOB, OBCNYXXMBaHWE, pa3BepPTbiBaHWE U Apyrne AelCTBuUS,
CBfi3aHHblE C KOAOM, NpesocTaBaeHHbIM Microsoft npu okasaHum ycayr noaaepsku,
MOJIHOCTBIO WM YaCTUYHO, B Ballen cpege Microsoft unm ntoboli gpyrov cpege
pa3BepTbiBaHMS.

Ans npunobpetaemblx ycayr MOryT 6biTb NPEfyCMOTPEHBI MUHMMabHble TpeboBaHMs K
naatpopme.

YCner HE MOTYyT NpejoCTaBaAATbCA Yepe3 BaC BallMM KJANEHTAM.

Ecnv y Bac ectb ba3oBbivi nakeT nogaep>kkn yposHs Advanced uan Performance, To B ciiyyae
COrnacoBaHWs BU3WUTOB CMeLnanncToB Ha ob6bekT 6e3 npegonnathl Mbl BbICTaBMM BaM CYET 3a
060CHOBaHHbIe KOMaHANPOBOYHbIE PACXOapbl.

Yenyrun nopaepxxku GiThub npegocraeastotcs komnanumeint GiThub, Inc., gouepHein komnaHuen
kopnopauumn Microsoft. HeB3upas Ha kakme-11bo nonoxeHus 06 o6paTHOM B BalLeM
3akase Ha BbinosHeHWe paboT, 3asaBneHne o kKoHdMaeHUmManbHocTH GiThub, gocTynHoe no
appecy https://aka.ms/github_privacy, a Takxe MNpunnoxeHne o 3awmrte gaHHbix GiThub 1
MpunoxeHune o 6esonacHOCTK, AOCTynHOeE no agpecy https://aka.ms/github_dpa, 6yayt
NPUMeHATLCA K NpuobpeTerHmto Bamun Ycayr noaaepxkm GiThub.

Bbl cornalaeTechb ¢ TeM, YTO Mbl MOXEM OTMPaBAATb MHPOPMALMIO O BaLLMX NOb30BaTENAX
Ha AeNCTBUTE/IbHBIA W aKTUBHbIV aZpec 3/1eKTPOHHOW NOYTbl KOMMAHWK, KacaroLwmincs
NpoAyKTOB 1 QYHKLMI, NOCPEACTBOM MaTepUasoB, yKa3aHHbIX Kak ODHOBAEHUS AN CUCTEMBI
6€30MacHOCTW, HOBOCTHbIE PacChbIIKK, 60T, MHCTPYKTaXMN Mo 6€30nacHOCTW, CEPBUCHbIE
Co0bLEeHMs N NoA06Has AOKyMeHTaUMs. Baln noab3oBaTeNm 4OMKHbI UMETb HagnexXallmii
MeXaHW3M OTKa3a OT TakKMX COOBLLEHUN.

B cootBeTcTBYOWMX [TPUNOXKEHNAX MOTYT BbITh ONpeseneHbl 4ONOAHUTE/IbHbIE TPeOOBaHUA ©
JAonyLLeHws.
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2.6 OTBeTCTBeHHOCTb KJIMeHTa

PaunoHanbHoe MCNoab30BaHMe BO3MOXHOCTEN NpegocTaBasemblix BaM ycayr Microsoft Unified Support
3aBMCUT OT BbIMOJIHEHWS BaMM OMUCaHHbBIX HUXe 06513aHHOCTeN, a TakKke 06513aHHOCTEN, YCTaHOBAEHHbIX B
COOTBETCTBYHOLLMX MPUIOXEHMAX. HEBbIMONHEHME CeaytoLnX 0653aTENbCTB MOXET Bbi3blBaTb 3aJ€PXKKM
B NPeAoCTaBJAeHUN YCayr:
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Bbl ykaxceTe HazHauYeHHOro agMUHUCTPATOPa YCAYr NOAAEPXKKN, OTBETCTBEHHOTO 3a
PYKOBOZACTBO BalLMMM CMielMannctamMmm 1 yrpaBaeHne BCEMU onepaLmsmMm, CBA3aHHbIMU C
NoAAEPXKKOMN, a Takxke BHYTPEHHMMM NpoLeccaMm No Harpas/eHUIO 3aMpoCcoB O
npesoCTaB/ieHNN NOAAEPXKKN B CBA3N C MHLMAEHTaMW B Halll agpec.

B 3aBucnmoCTM OT Bawero ba3oBoro nakeTa, kak yka3aHO HWXe, Bbl MOXETe Oonpejenuntb
Ha3HaYeHHbIX KOHTAKTHbIX /UL, MO BOMNPOCaM OTBETHOW MOAAEPXKKMN, KOTOPble HeCyT
OTBETCTBEHHOCTb 3a CO3/JaHWe 3arnpoCoB TEXHNUECKOM NOAAEPXKKM Yepes BeO-canT
TexHu4eckomn noaaepxkun Microsoft uam no tenepoHy. AAMmMHUCTpaTOpPbl 0baaka,
yrnpasasitoLwme BawnMMmn obnadyHbiMm cay>kbamm, MOryT TakxKe nojaBaTb CBA3aHHbIE C
06/1aKOM 3anpochbl TEXHNUECKOW MNOAAEP>KKM Yepe3 COOTBETCTBYHOLLME NOPTabl NOAAEPXKKM.
o MNoapgepxka ypoBHs Core — ao aecAt (10) Ha3HaYEHHbIX KOHTAKTHbIX JWL,.
o [MMopaepxka ypoBHa Advanced — MUHUMYM NaTbaecaT (50) Ha3HaYeHHbIX KOHTAKTHbIX
Ay, Bbl Takxke MOXETe MMETb NPaBO Ha NMOAAEPXKKY AOMOJAHUTENbHBIX KOHTAKTHbIX
. Ana nonyveHnsa nogpobHon nHbopmaumm obpaTtutech K MeHeaxepy no pabote
C KIeHTaMW.
o [opaepxka ypoBHsa Performance — BK1tOUEHHblE Ha3HaUYeHHble KOHTaKTHbIE 1L Mo
Mepe HeobxoaMMOoCTH.

Ans 3anpocoB ycayr oHNaNH-NOAAEPXKKN aAMUHUCTPATOPbI BaLLMX 061a4YHbIX YCAYT AOMKHbI
nofatb 3aMpocC Ha NOAAepP XKy Yepes COOTBETCTBYHOLLMIA OHIAH-NOPTaN NOAAEPKKM.

Mpw oTnpaBke 3anpoca O NPeAOCTaBAEHUM YCAYT Bally KOHTAKTHbIE NLLA MO OTBETHOM
noazep>kke Jo/XHbl 06/1asaTb 06WUM MNOHNUMaHEM NpobaeMbl, KOTOpas BO3HUKAA, U MOYb
BOCMpPOU3BeCTV Npobaemy, 4tobbl noMoub Microsoft BbINOAHWTE AMArHOCTUKY 1
knaccmouumpoBate NpobieMy. ITW KOHTAKTHbIE LA TakXKe JOJIXKHbI 06/1aaTb 3HAHUAMU O
nogaepusaemMblx npoayktax Microsoft n Bawen cpeae Microsoft, nomoraTb B paspeLueHmm
CUCTEMHbIX Mpo6ieM 1 cogencTBoBaTh Microsoft B aHann3e n paspelLeHnn 3anpocoB
noaAepXKu.

Mpwv oTnpaBke 3anpoca O NPeAOCTaBAEHUM YCAYT OT BaLlLMX KOHTAKTHbIX UL, NO YCTPAHEHUIO
HernosiaZloK Mo Halel Npocbbe MOXeT NoTpeboBaThCs OnpeAenvTs NPObieMy 1 Mepbl MO ee
ycTpaHeHuto. Takune JeNCTBMA MOTYT BK/IOUaTb CETEBYHO TPacCUPOBKY, cbop coobLueHuml 06
owwmbKax, noayyeHne CBeAEHUN O HacTPOLiKax, U3MEHEeHVe KOHUrypaLum NpoayKTa,
YCTaHOBKY HOBbIX BEPCUIA MM HOBbIX KOMMOHEHTOB NPOrPaMMHOro obecneyeHns, BHeCeHNe
M3MeHEeHWI B NPOLLecchl.

Bbl cornaluaetech COTpyAHMYATL C HAMU C Lie/Ibl0 COCTABAEHUS MaHa UCMO/b30BaHUA YCIyr
Ha OCHOBaHWW NpUobpeTeHHOro Habopa ycnyr.

Bbl cornaluaetech yBEAOMATb HAC O JIHOObIX M3MEHEHWAX Ha3HAUYEHHbIX KOHTaKTHbIX WL,
KOTOpble yka3aHbl B 3aKa3e Ha BbINoJIHeHWe pabor.

Bbl oTBeYaeTe 3a apXxMBaLMO CBOMX AaHHbIX 1 BOCCTAHOB/IEHWNE YTEPSAHHBIX WIN U3MEHEHHBbIX
daiinos B cyyae paspyLumTesbHbIx cboeB. Bbl Takke HeceTe OTBETCTBEHHOCTD 3a
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npvMeHeHWe npoLiesyp, Heo6xoAMMbIX AA obecrneyeHns LesoCTHOCTM 1 6e30MacHOCTM
BaLLlero NpPorpamMmmHoOro obecneyeHmns v AaHHbIX.

Bbl cornawaetech yyactBoBaTb (MO Mepe BO3MOXHOCTUN) B UCCAEA0BaHMUAX
YAO0B/JIETBOPEHHOCTU KJIMEHTOB, KOTOPbIE Mbl MOXEM NEPUOANYECKM BaM MNpeanaraTb B CBA3M
C ycnyramu.

Bbl O6ﬂ3yETECb onaatuTb BCe€ TPAaHCNOPTHbIE N ApYyrue pacxodbl, MOHECEHHbIE BalUMMU
COTPpyAHMKaMWU Nan nogpAagyvnkamu.

Bal cneumannct no npesocTaBAEHWIO YCAYT MOXET MOMNPOCUTb Bac BbINMOAHUTL U Apyrue
06513aHHOCTM, OTHOCALLMECS K MPUODBPETEHHBIM BaMU yCIyram.

Mpun ncnosb3oBaHMM 0BNaUHbIX CIYXXO B paMKax JaHHOW NoaAepKKy BaM He0HXoAMMO
NPUoBpecTn Ui MMeTb CyLLECTBYHOLLYH NOANNCKY AMB0 TapudHbIA NaaH s
COOTBETCTBYHOLLEN BED-CAYXObI.

Ecan y Bac ectb MNakeT nogsaep>xkn yposHa Advanced nan Performance, Bbl cornallaetecb
OTNpaB/ATb 3anpockl Ha MpodunakTmueckre ycnyru n paclUMpeHHbIe pPeLleHns 1 ycayrm
BMECTe CO BCEMU HEOOXOAUMbBIMU UMW CBA3aHHBIMUW JaHHbIMW He No34Hee, YyeM 3a 60 gHel
[0 AaTbl OKOHYaHWsA CpoKa AEWCTBUS NMPMMEHMMOTO 3aka3a Ha BbINoJHeHWe paboT.

Ecam y Bac ecTb MakeT noaaepxxku yposHa Advanced nan Performance, Bbl cornaluaetec
obecrneunTb HaWMM CneLmnanncTam no NpPejocTaBieHNIO YCAYT Ha MecTe Haj/exallyto
TeslepOHHYIO CBA3b N BbICOKOCKOPOCTHOE NOAKNOUEHNE K VIHTepHeTY, a TakxKe JOCTyn K
COOTBETCTBYHOLLMM BHYTPEHHUM CMCTEMaM M CPeACTBaM AMarHOCTUKM.
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© Kopnopauwusa Microsoft (Microsoft Corporation), 2023. Bce npaBa 3awymieHbl. Slioboe ncnosb3oBaHne
WAN pacnpocTpaHeHne JaHHbIX MaTepuanoB 6e3 ABHOro paspeLleHns co ctopoHsl Koprnopauun Microsoft
3anpetlaercs.

Microsoft 1 Windows aBaatoTca oxpaHaemMbIMU TOBapHbIMY 3HakamMu Koprnopaumun Microsoft B
CoeamnHeHHbIx LTaTtax n/man gpyrux ctpaHax. HasBaHus NpoaykTOB 1 KOMMNaHWK, yNoMsAHYTbIe B
HacTofALLLEeM JOKYMeHTe, MOTYT 6biTb TOBapHbIMU 3HaKaMW COOTBETCTBYIOLLNX BAaje/bLIEB.
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