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1 Mpo uen AOKYMEHT

B Onuci nocnyr «KopnopaTuBHi MOCAYrv NIATPUMKM Ta KOHCyAbTaLiHi nocayrn Microsoft» HagaHo
iHbopmaLito Npo npodeciiHi nocayry, aki MoXxHa npuabaTty B Microsoft.

MpPOCUMO 03HANOMUTUCA 3 OMUCOM MOCAYT, fIKi BU NpuAbaBaeTe, BKAKOYHO 3 ByAb-AKUMU NepesyMOBamMU,
3acTepexxeHHsMY, OOMedXXeHHAMM Ta BawnMm 06oB's3kamu. Mocayry, ski BU npuabaete, byae BKkasaHo B
Po6ouomy 3aMOB/IEHHI Ha KOpnopaTuBHI nocayru (gani — «Poboue 3aMoBNeHHs») abo iHWoMy MNepeniky
NoCAyr, y IKOMY € NOCUNAHHSA Ha el JOKYMEHT.

He BCi nocnyrun, HaBeAeHi B LibOMY JOKYMEHTI, € AOCTYNHMMM B YCbOMY cBiTi. LLlo6 oTpumatn goaaTtkoBy
iHbopMaL,ito NPo Te, AKi NOCAYr JOCTYMHI AN NPUADGaHHA 3a MiCLLEM BaLLIOro po3TallyBaHHS,
3BepTanTecs A0 NpeACTaBHMKa NiAPO34iay 3 MUTaHb NOCAYr Kopropauii «MaikpocodT». Habip gocTynHmx
Nocayr MOXe 3MiHHOBaTUCA.
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2 [Mocnyru 3 NIATPUMKM

O6’egHaHi nocayru nigTpumkun Microsoft (nocayru niagTpyumkm) — ue Habip Nocayr KOMMNAEKCHOI NIATPUMKM
NiANPUEMCTB, AKNIA AOMOMarae npuckoputu Baw wasx 4o xmapu, ontuMisyBaTy IT-pilleHHs i
BMKOPWCTOBYBaTW TEXHOJIOFIT A5 peanidaLii HoBMX Bi3HEC-MOXANBOCTEN Ha Byab-aKOMY eTarni XXUTTEBOro
umnkay IT. lo nocayr i3 NIATPUMKN BXOAAT:

o [lpodinakTnyHi nocayrn gonomararoTb NOKPaLLUTA CrpaBHICTb IT-iIHPpacTpyKTypu 11 onepawini.
e KepyBaHHA HafjaHHAM MOCAYT CNPOLLYE NiaHyBaHHA Ta peanizalito

e Llinogoboea nmigTpuMkKa 7 AHIB HA TUXKAEHb 3 YCYHEHHSA Npobaem, sika 3abe3neuye WBUAKe
pearyBaHHs 3 METOK CKOPOUYEHHs yacy NMpoCTor

2.1 fAx npuabatn

Mocnyrn NiATPUMKM MOXHa NpuAbdaTh B paMkax 6a30Boro nakeTy, KyAu BXOAUTb PO3LUMPEHa NigTPUMKa I
niaTprMKa be3nepepBHOCTI pobOoTK, abOo AK AOAATKOBI NOCAYTN abo PO3LLMpPEHi MOCAYrM Ta AOCTYMHI Aas
npuabaHHs pilleHHs BiANOBIAHO A0 HasBHOT YroAn npo 6a3oBuWil NakeT, HaBeAeHoi B Pobouomy
3aMOBJIEHHI Ha KOPMOPATMBHI NOCAYTY, K ONUCAHO HUXKYE.

basoBuin naket Komnekc npodinakTMuHuUX i peakLiniHmx nocayr Ta
NOCAYT i3 KepyBaHHA HaZaHHAM, LLO MiATPUMYOTb
npoaykTn Ta (abo) OHNanHOBI CNy>x6M KopropaLii
«MarikpocodT», fiKi BUKOPUCTOBYHOTbCA Y BaLLiiA
opraHizauii. Mocnyrm goctynHi'y dopmi PoswmpeHoro
(«A») nakety Ta NakeTy NIATPUMKN Be3nepepBHOCTI
po6oTh («P»), NpeacTaBieHNX Y LbOMY PO34ii.

Cny>x6u, Wwo BxoAaTb y bazoBuii naker, y LibOMy
pO34iNi NO3HaYEeHO CUMBOJIOM «v'»,

3anexHo Big 6a30BOro nakeTa, B/ TaKOX MOXXeTe MaTh
NpaBo Ha OTPMMaHHA NEBHUX BOYAOBaHMX
NpodiNakTUUYHMX Nocayr, Aki byAe BKaszaHO y BalLIOMy
Pobouomy 3amoBAEHHI. MU BU3HAUMMO Li nocayru
pa3oM i3 Bamu A0 noyatky g4ii yroam abo nig yac
nAaHyBaHHA HafjaHHA BaM MOCAYT.

[JogaatkoBi nocayru [JoaaTkoBi MOCAYrv 3 NiATPUMKY, BKAOYaOUM
NPOdiNaKTUUHI MOCAYTK, AKI BU MOXKETE BKAKOUNTA Y
cBili bazoBuiA nakeT NPOTAroM TEPMIiHY il BaLIOro
Pobouoro 3amMoBAeHHS, Y LibOMY pO34iai MO3HaYeHO
CUMBOJIOM «+».

Po3wwmpeHi nocayru Ta pilleHHs [JoaaTtkoBi mocayrv NiATPUMKMW, LLO BiAHOCATbLCA A0
neBHoro npoaykty Microsoft abo kopuctyBaLbkoT IT-
CMCTEMMU Ta AKi BU MOXETE BKAKOUUTA B CBIN bazoBui
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nakeT NPOTAroM TepMmiHy Aii ceoro Pobouoro
3aMOBJIEHHS, Y LIbOMY PO3Zi/ii TaKOX MNO3HaYeHO
CUMBOJIOM «+ >,

MNiaTprMKa ans 6aratbox KpaiH 3a gonomoroto MiaTpumkn ans 6aratbox KpaiH Bu
MoOXKeTe OTpMMaTH NiATPUMKY B Haratbox MicLsx
NIATPUMKM, SIK ONKnCcaHo Yy Balomy Poboyomy
3aMOBJIeHHi (abo Pobounx 3aMOBNEHHSX).

2.2 Onwuc nocnyr

Y UbOMY PO34i/ii ONMUCaHO eNeMeHTH, MOEAHAHI y BalLoOMy NakeTi Nocayr NATPUMKN. TakoxX nepesiyeHo
nocayru, ki MoXHa AojaTu Ao Bawworo basoBoro naketa abo goaatu nig yac aii yrogu.

MpodinakTnuHi nocnyrm

MpodinakTnyHi Nocayrn gonomMararoTb 3anobiratv BUHUKHEHHIO NPO6G/IEM Y BalLOMY CepeaoBULLi
Microsoft. BoHn nnaHytoTbCs Ans 3abe3neyeHHs JOCTYNy A0 PecypCiB Ta HaZaHHA Nocayr NPOTArOM
TepMiHy Aii BignosigHoro Pobouoro 3amoBaeHHs. MpodinakTMuHi NOCayru AOCTYMHi, K 3a3Ha4YeHO HUXKYe
abo y BawomMy Po6oyomy 3amoBieHHi. MOXUBICTb HajaHHA Ha 06'ekTi MoXe ByTW JOCTYMHOM He AN1s
BCiX cNy>k6 i He B ycCix perioHax. AKLLO Nociyra He NPOJAAETLCSA ABHO sIK MOCayra Ha 00'ekTi, HagaHHsA byae
3/iNCHIOBATMCS AUCTAHLINHO, AKLLO iHLWE He NOroAXEeHO B NUCbMOBIA GOPMI, a TaKOX 3a J0AATKOBY
nnary.

Mocnyru 3 nnaHyBaHHA

Tvnu nocAyr i3 NaaHyBaHHA

MepesBipka KoHUenuii

+ — Zlodamkoea nocnyea, sky moxHa npudbamu.
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MepeBipka KoHUenUii: 3anyyeHHs AN HajaHHA AOKa3iB, Ha OCHOBI AKUX KJIEHT MOXE OLiHNTK
MOX/IMBICTb peasizaLiii NPONOHOBaHOro TeXHIYHOTO pileHHd. [Jokazamu MoXyTb ByTn poboui
NPOTOTUNW, AOKYMEHTU N MPOEKTW, ase 3a3BMYali e He € rOTOBI, MPU3HaYeHi 418 NPOMUCAOBOrO
BMKOPUCTaHHA pe3ybTaTu.

Mocnyrn 3 niaTpyUMKM Npu 3anpoBagPKeHHi

Tunw nocayr i3 NIATPUMKM NPY 3aNPOBaAKEHHI

Mocnyru 3 aganTauii

Mocnyr

+ — Zlodamkosa nocayea, siky MoxHa npudbamu.

Mocnyrun 3 apanTauii: beanocepeaHe 3anyyeHHs GaxiBua koprnopauii «MaikpocodT» ans
HaflaHHA JOMOMOTY 3 PO3ropTaHHA, Mirpadiii, OHOBAEHHS UM Po3pobku dyHKLiH. Lie moxe
BK/IOYATV AOMOMOTY B MaHyBaHHi Ta NiATBEPAXKEHHI KOHLenLii abo BMpobHMYoro
HaBaHTaXKeHHsA 3 BUKOPUCTaHHAM nNpoaykTis Microsoft.

1 3 06cNyroByBaHHsA

Tunu nocayr 3 06C/yroByBaHHA

OuiHKa 3a 3anuMTom v v
Mporpama ouiHIOBaHHA + +
OuiHIOBaHHA B peXxumMi opaaiiH + +
MpoginakTMUHNIN MOHITOPUHT + +

Mporpamu npodinakTnuHmx onepaui («Proactive Operations
Programs» a6o «POP»)

Mporpama ouiHOBaHHA PU3MKIB i cpaBHOCTI AK nocayra (RAP sk
nocnyra)
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v’ — Bxodums y cknad eawiozo basoeozo nakemy.
+ — Jodamkoea nocayea, sky MoxHa npudbamu.

OujiHka 3a 3anuTom: [loCTyn JO aBTOMaTUYHOT OHAaNH-MAATPOPMU OLHKM 3 NIATPUMKOH
€caMo06CyroByBaHHS, fika BUKOPWCTOBYE aHani3 XXypHaniB 418 NepeBipku Ta OLiHKK npoueaypu
BMNPOBaAXKEHHS BaMU TexHOOTiT kopropauii «MaikpocodT». OuiHKa 3a 3anMToM MNiATPUMYE He
BCi TexHoorii. [ns BUKOPWCTaHHA NOCAYTM OLIHKM 3@ 3anNnTOM HeobXxigHa akTMBHa cnyxba Azure
3 afieKBaTHMM 3axmctoM nam'aTi. Kopnopadis «Maikpocodpt» Moxe Hagat onoMory 3
MOYaTKOBOrO HasialTyBaHHS cayx6un. Kpim Toro, 3a 4oAaTkoBy naaty BM MOXeTe HalHATH
BUWI3HOrO (Ha CTPOK Z0 ABOX AHiB) abo BiaaaneHoro daxisusa kopnopaduii «<MalikpocodT» (Ha cTpok
[10 OHOTO AHS) A1 aHani3y AaHWX Ta BCTAHOBJ/IEHHA MPIOPUTETIB A/ peKOMeHAaLli Woa0
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YCyHEHHS HeAONIKIB 3riJHO 3 BaLLOO YroAOoto Npo nocayru. BuisHa ouiHka Moxe 6yTn JOCTYMHO
He B yCiX perioHax.

Mporpama ouiHtoBaHHA: OLiHKa PO3pO6KK, TEXHIYHOTO BNPOBaAXKeHHS:, poboTn abo KepyBaHHs
3MiHaMK BaLLMX TEXHONOTIN KopnopaLii «MarkpocodT» BifNOBIAHO A0 pekoMeHaaL i koprnopawii
«MalikpocodT». [MpoBiBLLKX BiANOBIAHY OLiHKY, pecypc kopropalii «MarkpocodT» npavtoBatnme
6e3nocepesHbO 3 BaMK, LLOH YCyHYTU MMOBIPHI Npobaemwy, i NiAroTye 3BIT i3 TEXHIUHOK OLIHKOH
BALLOrO CEPefoBULLA, AKNIA MOXKEe BKJIKOYATUN MJaH YCYHEHHA HeJOoIKIB.

OuiHIoBaHHA B peXXuMi ognaiiH: ABTOMaTU30BaHa OLiHKa BNPOBaAXEHHA BaMW TEXHONOTIT
Kopnopauii «MaikpocodT» Ha OCHOBI AaHWX, 3ibpaHNX Yepe3 BigAaneHe NigkNtoUYeHHs abo
daxisLem kopnopauii «<MaikpocodT» Ha Ballomy 06'ekTi. 3ibpaHi AaHi 6yAyTb NpoaHani3oBaHi B
Kopnopauii «<MainkpocodT» 3a JONOMOroH OKaAbHWX IHCTPYMEHTIB, | MW HaamMO BaM 3BIT i3
BMCHOBKaMu Ta peKoMeHAaLiaMU LWOAO YCYHEHHA HeAONIKIB.

MpodinakTnuHMii MOHITOPUHI: HasaHHA iIHCTPYMEHTIB | peKOMeHaLii i3 MOHITOPUHTY
TEXHIYHWUX onepaLii AN HafalTyBaHHA NPOLEAYP KepyBaHHSA iHUMAEHTaMK Ha cepBepi. Lis
nocayra Jonomarae BaMm CTBOPUTU MaTpUL,i iIHLUWAEHTIB, MPOBECTM aHaNi3 CEPUO3HUX IHLUUAEHTIB i
CTBOPUTW NPOEKT A5 MOCTINHOI KOMaHAN IHXEHepIB.

Mporpamu npodinakTnuHmx onepauin («Proactive Operations Programs» a6o «POP»):
CninbHWIA i3 BaLLMM NepPCOHaNoOM aHai3 naaHyBaHHS, NPOEKTYBaHHA, BNPOBajXXeHHA abo
onepauiiHMX NPoLEeCiB BiAMNOBIAHO A0 pekoMeHAaLii koprnopal,ii «<MaikpocodT». AHani3
34iNcHIOeTbCs daxiBLemM kopropauii «MaikpocodT» Ha 06'ekTi kKiieHTa abo AMCTaHLiHO.

Mporpama ouiHoBaHHA pu3uKiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocnyra (RAP sk nocayra): ABToMaT30BaHe OLiHKOBaHHA BNPOBaJXEHHA BaMU TEXHONOTII
Kopnopauii «MalikpocodT» Ha OCHOBI AaHuX, 3ibpaHuKX BigaaneHo. 3ibpaHi gaHi 6yayTb
npoaHanizoBaHi B kopriopaLii «MainkpocodT», i MM HaZaMo BaM 3BIT i3 peKOMeHAaLisIMU LLOAO
YCyHeHHs HegosikiB. Lia nocayra goctynHa Ana AOCTaBKM 3a MiCLie3HaXoKeHHAM abo BigaaneHo.

Mocnyru 3 onTumisauii

Tunw nocayr 3 onTuMisai

Mocnyrwm i3 BnpoBag>XeHHs +
Mocnyru, opieHToBaHi Ha po3po6bKy nporpamMHoro 3abesneueHHs + +
KepyBaHHs IT-nocnyramu + +
Mocnyru 3 6e3nekn + +
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+ — Jodamkoea nocayea, sky MoxHa npudbamu.

Mocnyru i3 BnpoBag)XeHHA: MNocayru 3 NiATPYMKN BIPOBaZXXeHHS HaAatoTb NakeT NOCAYT, Lo
JonoMaratoTb BaM OLIHWUTUY 34aTHICTb BaLLOT OpraHi3awii 3MiHHOBaTH, BiACTEXYBaTH 1
ONTMMI3yBaTW 3MiHW, NOB'A3aHI 3 NpUAbGaHHAM BaMu TEXHOOTIN KopnopaLii «MankpocodT».
BoHw Bk/tOUatoTh NiATPUMKY B po3po6Li Ta peanisav,ii Balwoi cTpaTerii BNpoBaAXeHHA CTOCOBHO
Hacnigkie Ans cniBpobiTHWKIB. Ha NiATPUMKY NporpaMu BNpoBaAXKeHH:A KNIEHTU OTPUMYHOTb
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J0CTyN A0 pecypciB 3 BifNOBIAHNMW HAyKOBO-TEXHIYHMMMW MaTepianamu, JaHUMK 1 NpakTUKamu,
L0 peKOMeHZAOoBaHI kopnopadiero «MankpocodT».

Mocnyru, opieHTOBaHi Ha po3po6bky nNporpamHoro 3abe3sneueHHA: [Mocnyry, sKi JONOMOXYTb
BaLLOMY MepcoHany 36upatu, po3roptaTi i NigTPUMyBaTV NPorpaMu Ha OCHOBI TEXHOJIOTI
Kopnopadii «MankpocopT».

AHaniTnka nocnyr ana po3pobHukiB: LLlopiuHa ouiHka Ballnx npoLeayp i3 po3pobku
nporpam nokankaHa HagaTu KNniEHTaM peKOMeHAOBaHI Mopaam Wo40 po3pobku nporpam i
pilleHb Ha NaaThopMax kopropal,ii «MakkpocoPT».

Miarpumka 3 po3pobku: HagaHHs goNoMoru y CTBOpeHHi Ta po3pobui nporpam Ha
nnatdopmi koprnopauii «MankpocodT», AKi BKAOYALOTb TEXHOOTIT Kopnopadiii
«MaikpocodT». BoHa 6a3yeTbca Ha iIHCTPYMEHTaX i TEXHOJIOTISX A5 PO3POOBHMKIB KOopropaLii
«MalikpocodT» i NIPOAaETbCA AK NEBHa KiNbKICTb rOAWH, 3a3HaveHa B PO6OUOMY 3aMOBAEHHI.

KepyBaHHsa IT-nocnyramun: Komnaekc nocayr, Aki #ONOMOXYTb BaM MOZEpPHI3yBaTu
ycnagkosaHe IT-cepeaoBuLLe 3 BUKOPUCTAHHAM Cy4acHWX MIAXOAIB A0 KepyBaHHSA MOCaAyraMu, AKi
3abe3neuyroTb IHHOBALLiHICTb, THYUKICTb, KICTb | ONTUMI3aLito ekcnayaTaliiHux BuTpaT. CyyacHi
nocayru 3 kepyBaHHs IT-cny>xbaMu MOXYTb HaZlaBaTUCA AUCTAHLIMHO UM Ha 06'ekTi y dopmari
KOHCybTaLiHWX ceciit abo ceMiHapiB 418 ONTMMI3aLii BallmMX NPOLLECiB MOHITOPUHTY, KepyBaHHs
iHUMAeHTaMK abo poboTK CAyXOU NIATPUMKN AN KEPYBaHHA AUHaMIKOR XMapHUX C1y>6 nig yac
nepemiLLeHHsa nporpamu abo cnyxbu B xmapy. lNMocnyru 3 kepyBaHHs IT-nocayramMmv MoXyTb
BXOAWTY B iHAVBIAYaNbHY NporpamMy nocayr i3 NigTPUMKM, JOCTYMNHY 3a AOAATKOBY MaaTy Ta
BU3HayeHy B [loaaTtky, Ha AKWI € MOCUNAHHA y BawloMy Po6oyYoMy 3aMOB/EHHI.

Mocnyru 3 6e3neku: MNMoptdhens pileHb Koprnopadii «MankpocodT» i3 3abe3neyeHHs Hesnekn
CNPAMOBaHWI Ha BUPILLEHHS YOTMPLOX 3ajay: be3neka i igeHTUdIKaLisa A8 XMaPHUX TEXHONOTIN,
MOBINbHICTb, YAOCKOHANEHWI 3axXMCT iHGopMaLLil Ta 3axuLLeHa iHdpacTpykTypa. MNocayrn 3
6e3neku gonomararoTb KJi€EHTaM 3p03yMiTh, IK NOTPIBHO 3axmLLaTh i OHOB/IOBATU CBOHO IT-
iHQPaCTPyKTypy, Nporpamu Ta AaHi BiZ BHYTPILHIX | 30BHILLHIX 3arpo3. lNMocayru 3 6e3nekn
MOXYTb BXOAUTW B IHAMBIAYaNbHY Nporpamy nocayr i3 nigTPMMKN, JOCTYMNHY 3a AOAaTKOBY onaaTty
Ta BU3HaueHy B [losaTky, Ha KU € MOCUNAHHSA Y BalLOMY 3aMOBJIEHHI Ha BUKOHaHHs PObIT.

HaBuanbHi nocayru

Tvnn HaBYanbHUX nocnyr

HasuaHHs 3a 3anuTom v v
Be6TpaHcnauii v v
Cecii nepeaauyi 3HaHb + +
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Tvnn HaBYaNbHUX nocnayr

CemiHapun

AopaTtk

v/ — Bxodums y cknad eawiozo bazoeozo nakemy.
+ — Zlodamkosa nocayaa, siky MoxHa npudbamu.

HaBuaHHs# 3a 3anuTom: [loCTyn J0 OHAaMH-KOEKLii HaBYabHMX MaTepianiB Ta OHAANH-
nabopartopiit 3a gonomoroto undpposoi Naatpopmm 6ibaioTekn ceMiHapis, po3pobaeHoi
Kopnopatiieto «MarikpocodT».

Beb6T1paHcasawii: ocTyn A0 HaBYaJbHUX CECiN, WO NPOBOAATLCA Koprnopaliero «MarikpocodT»
HaXWMBO Yepes IHTePHET Ta MPUCBAYEH PI3HOMaHITHUM NMUTAHHAM MiATPUMKMN Ta TEXHOJIOTIAM
Kopnopadii «MankpocopT».

Cecii nepegaui 3HaHb: KOpOTKi iHTEPAKTVBHI NOCAYTW, 3a3BMYa OAHOAEHHI Cecii, NPUCBAYEHI
npoAyKkTam i niaTpmuMLi y dopmari nekLin i seMOHCTpaLin, ski daxiBui kopnopauii «<MalikpocopT»
NpPoOBOAUTL 0COBUCTO abo B peXKMMI OHNAMH.

CemiHapu: ®axiBeupb koprnopauii «MaikpocodT» 0cOBUCTO abo B OHAANH-PEXUMI NPOBOAUTL
HaBYa/ibHi TEXHIYHI cecil NoraMbaeHOro piBHSA, NPUCBAYEH] PISHOMAHITHUM MUTAHHAM NiATPUMKM
Ta TexHosIoriAM Kopnopadii «MalikpocodT». CeMiHapy MOXHa NpuadaTh 3 po3paxyHKy Ha OAHOTO
cnyxaya abo K cneljianbHUN NPOAYKT ANS BALLIOi opraHisayii, sk 3a3HaveHo B Poboyomy
3amoBJieHHi. CemiHapy 3abopoHEHO 3anuncyBaTi 6e3 NPSMOro NMCbMOBOTO A03BOJY KopriopaLii
«MalikpocodT».

oBi npodinakTUUHi nocnyrm

Buav pgozatkoBux NpodinakTMUYHMUX NOCayr

InauBigyanbHi npodinakTMuHi nocayru (Nocayru 3 TexHiuHoro + +
o6cnyroByBaHHSA Ta ONTUMI3aLLii, HABYaAbHi Nocayrn)

TexHONOrUHUIA KOHCYIbTAHT i3 NiATPUMKM v
MpodginakTnuHmnn akcenepatTop + +
CneuianbHa TexHiuHa NigTpUMKa + +
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+ — Jodamkoea nocayea, sky MoxHa npudbamu.

IHguBigyanbHi npodinakTnuHi nocayru: CninbHWR i3 HAWWM pecypcaMiu MPOEKT i3 HaZaHHs
nocayr nig 0CObUCTUM KePIiBHULITBOM KJjli€EHTa abo B peXXrMi OHAalH, AKi iHaKLLIe He OnWcaHi B
LbOMY AOKYMeHTi. [lo nepeniky MpoekTiB BXOAATb MOCAYTY 3 TEXHIYHOrO 0BC/IyroByBaHHA Ta
onTMMiI3aui, HaBYanbHi NOCAYru.

TexHoOriYHMIA KOHCYIbTaHT i3 NnigTpumkm (STA): CnevianizoBaHa nocnyra, ska nepeabavae
OLLiHFOBaHHA TEXHOJOTIN, LLLO BiAMNOBIAat0Th MeTi Bi3Hecy K/i€HTa, 30Kpema OnTMMi3aLis poboyoro
HaBaHTaXEHHS, MPUMHATTA YW MOXJIMBICTb NIATPUMKM, fKa HaAETbCA GaxiBLAMM KOopriopauii
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«MarikpocodT». Lia nocnyra Mo>ce BKIOUATU NAaH Ta TEXHIYHI BKa3iBKW, po3pobieHi 3
ypaxyBaHHAM cepefoBuLLa Ta BisHec-Linen KnieHTa.

MpodginakTnuHmit akceneparop: Cepsic Microsoft, kepoBaHWIn pecypcamu, BKAHOYAE KOMMIEKC
3axo4iB, AKi JOMNOMOXYTb BaM JOCAITU TEXHIYHMX ab0 Bi3HeC-pe3y/ibTaTiB Ha OCHOBI Liifen Wwoao
YCYHEHHS PU3MKIB Mij Yac po3ropTaHHs, 36ibLIEHHS AOCTYNHOCTI abo onTuMmisalii
NPOAYKTUBHOCTI pilleHHsA. BukopmncToBytoum nporpamHmi niaxia, pecypc Microsoft BusHauntb
Habip 3axogiB, HEOOXiIAHWX ANA 3aNyUYeHHS, AKi MOXYTb 3-MOMIX iHLIOrO BKAOYaTV aHani3
BiZANOBIAHOCTI NPOrasvH, BMIPOBaAXEHHS, ONTMMI3aLlito, Mepeady 3HaHb, BanifaLlito NpPoeKkTy Ta
nAaH BNPOBaZAXEHHS.

CneuianbHa TexHiuHa nigrpumka (DE): CneujianbHo nigibpaHi Ta opieHTOBaHi Ha pe3yabTaTt
PiLLEeHHS, 3aCHOBaHi Ha PeKOMEHAO0BaHWX NpakTuKax i NpuHUMnax «MankpocodT», ki
JonomMararoTb MPULLBUALLINTI Yac OTPMMAaHHA LIIHHOCTI. I3 BaLLOO KOMaHAOH TiCHO
cniBnpautoBaTMe NPOBIAHNIA eKCnepT, AKWA HaZaBaTMMe LUMPOKI TEXHIYHI BKa3iBKK Ta 3a
notpebu 3anyyatnmMe iHWKX ekcnepTiB «MaikpocodT», abu JONOMOrTH i3 po3ropTaHHAM Ta (abo)
ONTUMI3aLli€to BaLLMX pileHb «MalikpocodT». Bkatouae MoCayru, aki OXONAtOHTb Bif, OLiHFOBaHHSA
Ta NaaHyBaHHA, A0 NiABULLEHHA KBanidiKaLii Ta NpOeKTyBaHHA, HaNalLTYBaHHA Ta BNPOBaJAXEHHS.

[HWi npodinakTyYHi nocayru

MpodinakTnuHi kpegnTn

MpodinakTnuHi kpeanTN: BapTicTb 0OMiHIOBaHUX NOCAYT, fAKY NPEACTaBAEHO B KpeanTax y

Baw oMy Pobouyomy 3amMoBAeHHI. MpodinakTnyHi KpeanuTn ModKHa OBMIHATK Ha ogHY abo Kiabka
OnMCcaHWX BULLE AOAATKOBMX MOC/YT 3@ MOTOYHUMM CTaBKaMK, HaaHMMU BaLlMM NPeACTaBHUKOM
nigpo34iny 3 NuTaHb nocayr kopnopauii «MavikpocodT». Koan B1 Bubepete AOCTYNHY AOAATKOBY
nocayry, Mu BigHiMeMo ii BapTiCTb Bif BalLOro 6anaHcy KpeauTiB Ta OKPYranMo Moro Ao
HaNBAMXKUOT OANHNLLI.

PeakuiitHi nochyrm

PeakuirHi nociyrn gonomararoTb BUpPILLyBaTW Npobiemu y Ballomy cepesoBsuLli Microsoft Ta 3a3uuan
BMKOPUCTOBYHOTHCA 3@ 3anuUToM. HacTynHi peakuiliHi nociyrn 3a HeobxifHOCTI 40Aat0ThCs 0
NiATPYMYBaHKX Ha AaHW MOMEHT NPOAYKTIB KopropaLii «Mankpocodt» Ta OHAaMHOBUX CyX6, AKLLO
iHLWe He 3a3HayeHo B Poboyomy 3aMOB/IEHHI. YCs peakLinHa NigTpUMKa Hafa€eTbCs BiAaneHo.

Tunn peakuinHWX nocayr

KoHcynbTauiiHa nigTpymka
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Tvnn peakuiiHux nocayr

Niarpumka 3 BUpilweHHs npo6aem v v
KepyBaHHA nocnyramu peakuiiiHoi NiaTpUMKn 4 4
AHani3 nepwonpuuuH + +
[loaaTkoBe KepyBaHHA NOCAyramMmu peakuiiAHOT NigTPUMKMN + +
MpopoBixeHa niaTpuMmKa BunpaBneHb 4 4

v/ — Bxodums y cknad eawiozo bazoeozo nakemy.
+ — Zlodamkosa nocayea, siky MoxHa npudbamu.

KoHcynbTauiiHa nigrpumka: MNigTpumka no tenedoHy Woj0 KOPOTKOCTPOKOBUX (He Bisblue
LLIECTU FOAMH) | HeoUiKyBaHWX Npobaem ana IT-daxisuiB. KoHCybTaLiMHa NigTPUMKa MOXe
BK/IKOUATM KOHCyAbTaLlii, pekomMeHAaLil i nepesayvy 3HaHb 414 4ONOMOTN B PO3ropTaHHi Ta
yNpoBaAXKEHHI TEXHONOTIN kKopnopau,ii «MaikpocodT» cnocobamu, WO AatoTb 3MOTY YHUKHYTU
nowunpeHnx NpobaemM NiATPUMKM Ta 3SMEHLLWUTN AMOBIPHICTb BUXOAY CUCTEMM 3 Nagy.
ApxiTekTypa, po3pobka pilleHHs Ta CLeHapii HanalTyBaHHS He BXOAATb A0 Nepesniky Limx
KoHcynbTauiiHux nocayr.

MNigTpymka 3 BUpilLeHHA npo6aem: [lonomMora CTOCOBHO BUpILLEHHSA Npobem i3 NeBHUMM
03HaKaMW, LLLO BMHWMKaOTb Mif Yac BUKOPUCTaHHS NPOoAyKTiB kKoprnopaLii «<MaikpocodT», B TOMy
YNCAi NOLLYK Ta YCYHEeHHA npobaemMu 3 MeBHUMUN O3HaKaMu, MOBIAOM/IEHHA MPO NOoMUAKYy abo
bYHKLiOHaNbHICTb, fika NMPaLLE He Tak, K HalexXuTb NpogykTaM kKopropaLii «MankpocodT».
MoaaTh iHUMAEHT MOXHa B e/IeKTPOHHIM popmi uepes IHTepHeT abo no TenedoHy. 3anutn o
CNY>KO6U MIATPUMKM LWOAO HaZaHHA NOCAYT i MPOAYKTIB, He 3a3HaueHMX Ha BiAMOBIAHOMY OHMalH-
nopTani cny>kbm NigTPUMKK, KOHTPOIKOITLCS Ha Beb-nopTani Cayxb Microsoft.

Br3HaueHHs cepMO3HOCTI Ta OPIEHTOBHMIA NOYATKOBUI Yac pearyBaHHs «MalkpocodT» AOKNAZHO
onucaHo B Tabanusax «PearyBaHHs Ha iHLUMAEHTM» HUXKYe. TepMiH «[lepLua BigMNOBIAb Ha BUKIMK»
BW3HAYAETbCS K NMOYATKOBMI HEaBTOMAaTUUHUI KOHTaKT TesedOHOM abo eneKTPOHHOK MOLLTOHO.

3a BaWMM 3anmMToM MM MOXXEMO CMiBMPALLFOBATA 3i CTOPOHHIMM NOCTayaibHUKAMU TEXHOOTIN
ANA BUPILLEHHA KOMIMJIEKCHMX Npobaem B3aeMOZii MiXX NPOAyKTaMu Bif Pi3HMX NOCTa4vanbHUKIB,
npoTe BiAMNOBIAaNbHICTb 3a MIATPMMKY CBOFO MPOAYKTY Hece TpeTa CTOPOHa.

CTyniHb KPUTUYHOCTI IHLUMAEHTY BM3HaJa€E PiBHI pearyBaHHs kopnopadii «<MarikpocodT» i
OPIEHTOBHUI Yac MEPLUOrO pearyBaHHS, a TakoX Balli 060B's3KW. B MOBMHHI BU3HAUWTK piBEHb
BIMJ/IMBY Ha KOMEPLiMHY Ais/bHICTb BaLLIOi opraHisaui, i nicas cyMicHOro 06roBopeHHs kopropaldlis
«MalikpocodT» yCTaHOBWTb BiZAMOBIAHWIA PiBEHb KPUTUUYHOCTI. IKLLO TOro BMMarae Br/vB Ha
KOMepUiMHY AifNIbHICTb, BU MOXeTe 3anutaT HeobxigHy 3MiHY PiBHA KPUTUUYHOCTI NPOTATOM

CTPOKY IHUMAEHTY.
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PearyBaHHA Ha iHLMAEHTU Nij Yac HajaHHA PO3LUMPEHOT NiATPUMKN

Po3wmpeHa

nigTpPMMKa

CeprosHicTb |
cuTyauis

Aii, Wo ouikyroTbCA Big
Hac

Support services

Aii, Wwo ouikyroTbCA Bij,

CraHpapTHi MomipHi BTpaTtH e [lepwa BiagnoBiab TouHa KOHTaKTHa
Hacnigku ans abo 3HMKEHHS NPOTArom iHpopMmaLlis
6i3Hecy AKOCTI NOCAyr, YOTMPBLOX FOAVH iHiLiaTopa 3anuTy
nozanblua poboua abo MeHLue B . .
. . . 4 Bianosiab npotarom
AiANBHICTb MOXe pobounin yac
24 roanH
NPOZOBXYBaTUCH,
POA y e HapaHHs
ane 3 HMXYOoHo . AKLio BM 3anuTanm
) NIATPUMKM NnLLe .
AKICTHO uinogobosy
NpPOTArom . .
) ] niagTpUMKa 7 AHIB Ha
HeobxiaHe poboyoro yacy
TUXKAEHb — HaJaHHA
pearyBaHHs . . .
e Llinogobosa BaMW BiAMNoOBIgHNX
NPOTAroMm . . .
niaTpuMKa 7 AHIB pecypcis ans
YOTMPLOX FOANH "
Ha TVXKAeHb 3a 3abe3neyeHHs Takoi
3anuTom? NiATPUMKI
Kputnuni MpunnHeHHA e [lepwa BignoBigb HazaHHA
Hacnigku ans OCHOBHUX bi3Hec- NPOTATOM OZHIEl BIZAMNOBIAHNX
6i3Hecy NPOLLECIB | roAnHM abo MeHLue pecypcis ans
HEMOXINBICTb HernepepBHOI
e [lpu3HayeHHn . -
NPOAOBXEHHS Linof060BOI
N AHTUKPU30BUX . .
nozanbLUOi L NIATPUMKM 7 AHIB Ha
¢axisuis no )
po6oTn . TUXKAEHD
3akiH4eHH:o 1
HeobxigHe rOAMHM [Joctyn i BignoBigb
earyBaHHs Bif, Cy>6um
peary . e HenepepsHa A Ty .
NPOTATOM OZHIE€] . KepyBaHHs 3MiHaMK
uinosoboBa
rOAMHM NPOTArOM YOTMPBLOX

niaTpumka 7 AHiB
Ha TUXAeHb?

poboumx rogunH

" Po6ouutli yac 3azeuyali mpueae 3 09:00 do 17:30 3a Micyesum yacom, 3a 6UHIMKOM ceam [ 8UXIOHUX. Po6oyuli

4ac Moxe Jewjo 8i0pi3HAMUCL y 8awili KpaiHL.

2 Mu MoxeMo gupilumu npunuHUMU HadaHHs 0006080t Nidmpumku 7 AHig Ha MuxdeHs, KO U He

3mMoxxeme Hadamu adekeamHi pecypcu abo s8ukoHamu 0il, HeobxiOH( 018 NPOOOBXeHHA HaAOaHHA Hamu
nidmpumku 3 supiwieHHa npobsiem.

PearyBaHHsA Ha iHUMAEHTU Nig Yac HaAaHHA NiIATPUMKU 6e3nepepBHOCTi po6oTn

MiaTprmka
6e3nepepBHOC

Ti po60oTK

CraHgapTHi
Hacnigkv gna
6isHecy

CepiosHOoCTI i
cuTyauis

MomipHi BTpatn o
abo 3HMKEHHSA

AKOCTI nocAyr,
noganblua poboua

Aii, Wo ouikytoTbCs Big,
Hac

Mepwa BignoBiab
NpOTArOM
YOTUPBLOX FOAWH

Aii, Wo ouikytoTbCs Big,

Akwo BM 3anutanm
uinosobosy
niaTpMMKa 7 AHIB Ha
TUXKAEHb — HaZaHHSA
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MigTpumka
6e3nepepBHOC

CeprosHoCTi i Aii, wo ouikytoTbes Big | Aii, Wo o4ikyroTbCa Big
cuTyaLis Hac Bac

Ti po60TK

AISNIbHICTD MOXe
NPOZOBXYBaTUCH,
ane 3 HUXKYOr
AKICTHO

HeobxigHe
pearyBaHHsl
NpOTAroM
YOTUPBLOX FOANH

abo MeHLue B
pobounit uac’

e HapaHHsA
NIATPYMKM NnLle
NpoTAroM
poboyoro vacy'

e Llinogobosa
nigTpymka 7 AHiB
Ha TUXZEHb 3a
3anuTom?

BaMU BigNoOBIAHNX
pecypcis ans
3abe3neyeHHs Takoi
NiATPUMKI

Kputnuni
Hacniakv gna
6izHecy

MpunnHeHHA
OCHOBHUX bi3Hec-
MPOLLECIB |
HEMOXINBICTb
NPOAOBXKEHHSA
noAanbLuol
po6oTn

HeobxiaHe
pearyBaHHs
npotarom 30
XBUANH

e [lepwa Bignosiab
npotarom 30
XBUAMH abo MeHLe

o [lpusHaueHHsd
AHTUKPU30BUX
¢daxisuis yepes 30
XBUAMH abo MeHLle

e HenepepsHa
uinosobosa
nigTpumka 7 AHiB
Ha TUXAeHb?

e Jloctyn fo
JOCBIAYEHNX
daxisuiB Microsoft
i TepMiHOBa
eckanauia cutyauii
[0 rpyn po3pobku
NPOAYKTIB
Microsoft?

e CnosilleHHs
HaLLOro BMLLOro
KepiBHMLTBA 3a
noTpebu

HeobxigHWin KOHTaKT
3 BalWWUM BULLMM
KepiBHMLTBOM 3a
HaLllMM 3arnnToMm

HazaHHA BiANOBIgHMX
pecypcis ans
HernepepBHOI
Linoa060BoiI
NiATPUMKM 7 AHIB Ha
TUKAEHb?

LBnakunia goctyn i
pearyBaHHs

" Po6oyuli uac 3azeuyati mpugae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHAMKOM c8m [ UxiOHUX. Pobouull

4ac Moxe Oewjo 8i0pi3HAMUCL y 8awiili KpaiHL

2 Mu MoxeMo 8upiLIUMU 3HU3UMU pigeHb KpUmMUYHOCMI, SKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu

abo sukoHamu 0ii, HeobxiOHi 019 NpoO0BXeHHA HAOAHHA HaMU NIOMPUMKU 3 8UpiWeHHA npobiem

3 [locmynHo He y 8cix po3mawiy8aHHsx HadaHHs nocy2 abo He 0 8cix mexHosoaili Microsoft.
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KepyBaHHA nocnyramu peakuiiHol NiaTpumkm: KepyBaHHA nocayramMmu peakLUinHoi nigTpumkm
3abe3neuye KOHTPONb IHUMAEHTIB NIAZTPUMKMN ANA CBOEYACHOTO BUPILLEHHS Npo6eM i HagaHH:A
BMCOKOAKICHOT NiATPUMKN. KepyBaHHA HajaHHAM nocayr byse BukopuctaHo ans KepyBaHHSA nocayramm
peakLuiiHOT NiATPUMKM LLLOAO BCiX 3anuTiB Ha MiATPUMKY. Hdkue HaBeAeHO MOCayri, siKi HagaroTbCs Y
BignoBigHOMy bazoBoMy nmakeTi NigTPUMKW:

3rigHo 3 TabamuAMU pearyBaHHA Ha IHUUAEHTM BULLE, A5 IHLUMAEHTIB 3i CTaHAAPTHUMUN HacaiAKaMuy Ans
6i3Hecy nocayra HafaeTbCs 3a 3aNMTOM KJi€HTa B pobouunii vac daxisus Microsoft ans HagaHHa nocayr,
AKWI 3a NoTpebn TakoX MOXe HajaBaTh akTyasbHy iHPopMaLiito Npo eckanadito. Ans iHUMAEHTIB i3
KPUTUYHUMW HacigKammn ansa 6i3HeCcy aBTOMaTMUHO iHILIIFOETbCA Ta 3aCTOCOBYETHCA PO3LLUMPEHA
npoueaypa eckanauii 418 po3LLMpPeEHOI NIATPMMKM Ta NigTPUMKM 6e3nepepBHOCTI poboTu. Micna Lboro
ANs BUpiLLEHHs Npobaemu npusHadveHuii ¢axiselb Microsoft Hece BiANOBIAaNbHICTb 3@ NOCTIMHY TEXHIYHY
pobOTY LUNAXOM HafaHHA BaM iHPOpMaLLii Npo akTyasbHy CUTyaLlito Ta NnaaHy Aii.

s oTpyMaHHA nocayr po3WwmnpeHoi NiATPUMKN Y Hepoboui roAMHU BU MOXKeTe NpuabaTh 40AaTKOBI
rogvHun KepyBaHHa nocayramm peakuinHoi nigTpumKu.

AHani3 nepwonpuumH: fKLLLO BV OKPEMO 3amnuTaeTe Npo Le 40 3aKPUTTS iHLMAEHTY, MU NPOBeAEMO
CTPYKTYPOBaHWIA aHai3 MOXJIMBMX MPUUUH BUHUKHEHHS OAHOTO iHUMAEHTY abo cepii NoB'A3aHMX
npo6sem. Bu byaete 30608'sa3aHi HagaTn KOMaHai koprnopadii «<MaikpocodT» HeobxigHi MaTepiany,
Hanpwvknag dannm XxypHanis, TpacyBaHHA Mepexi abo iHLWI AiarHOCTMYHI daHi. AHani3 NepLonpuYmnH
MOXHa BUKOHYBaTU i1LLE A/1f NEBHUX TEXHOOTIN Kopnopal,ii «MaikpocodT». KpiM Toro, 3a HbOro Moxe
cTarysatuca AojaTkoBa naara.

[loaaTkoBe KepyBaHHA NocayramMmu peakuiAHoT NiATPUMKK: Bu MoxeTe npuabatn foaaTKOBI FOANHM
ans KepyBaHHs nocnyramum peakuinHoil nigtpymkm. ®axisLi 6yayTb npauroBaty BigganeHo Ta
HasaBaTVMyTb MOCAYTM B pOHOUMI Yac y YaCOBOMY MOSACI, MPO KN NOroAXKeHO NUCbMOBO. Taki MoCayru
HaJaloTbCs aHMNIMCbKO MOBOO Ta MOXYTb HaZaBaTMUCA MOBOHO BalLOi opraHizaLii, AKWwo ue Moxmeo. Lis
nocsayra HaZlaeTbCsa 3 ypaxyBaHHAM JOCTYMHOCTI pecypcis kopnopadii «<MarkpocodT».

KepyBaHHA HapgaHHAM nocnyr

KepyBaHHs HagaHHAM nocayr (SDM) BxoauTb A0 BalLMX MNOCAYT NIATPUMKW, AKLLO iHLIE He 3a3HaYeHo B
LbOMY AOKYMeHTI abo y Bawomy POB0UYOMY 3aMOBEHHI, @ TaKOX 3aN1€XUTb Bif MOCAYT NIATPUMKN
BazoBoro nakerty, skuii BK kynyeTe. [logaTkoBi NOCAYrv 3 KepyBaHHSA HaZaHHsAM nocayr byae AofaHo B
pasi npuabaHHA 40AaTKOBMX NOCAYr abo PO3WMPEHNX MNOCAYT Ta PilleHb.

Po3wupeHa nigTpumka Ta nigTpumka 6esnepepBHocTi poboTu: [Mociyrn kepyBaHHS HajaHHAM
nocayr HazarTbCs B LMGpoBoMy dopmaTi NprsHaueHM MEHEAXEPOM 3 poboTH 3 KnieHTamu. Lien
pecypc Moxe npautoBaTh AUCTaHLiMHO abo Ha BalOMy O6'€KTi.

Cdepa kepyBaHHA HagaHHAM nocayr

3rigHo 3 basoBuM nakeToM, AKNIA BN NpuabaeTe, AOCTYNHI Taki nocayrn SDM:
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Tunun KepyBaHHA HaAaHHAM MOCyr

Peanizaujia opraHisauii knieHTiB 4 4
PekomeHaalii WwoA0 NpoAykTiB, cayX6 i oHoBNAeHb 6e3nekun v v
Kopnopauii «MalikpocodpT»

Po3po6ka i kepyBaHHS NporpamMmoto 4 4
IHTerpauia O6'egHaHUX NOCAYT NiATPUMKMN 4 4
Mporpama ycnilHOCTi XMapHUX pillieHb v v
KepyBaHHA BigHOCMHaMM 3 BUL UM KepPiBHULTBOM 4 4
[lopaaTok i3 KepyBaHHA HagaHHAM Mocayr + +
KepyBaHHA HagaHHAM nocayr Ha 06’ eTi + +

v’ — Bxodums y cknad sawiozo 6asoeozo nakemy.
+— Jlodamkosa nocayea, siky moxHa npudbamu.

Peanizauis opraHisauii knieHTiB: BkasiBku 11 iHdopMaLlis, fKi HagaroTbCs BaLLOMY BKasaHOMY
AZMiHicTpaTOpPOBI NOCAYr NIATPUMKM NPO Te, AK KEPYBaTW BUKOPUCTaHHAM Balimx O6'egHaHmx nocayr
NiATPVMMKM i MiArOTYBaTU BaC A0 BUKOPUCTAHHSA LMGPOBUX i peakuiiHx O6'egHaHnX nocayr
NiATPUMKN.

PexkomeHaaujii o0 NnpoayKTiB, cny>)k6 i oHoBieHb 6e3neku Kopnopauii «Mailikpoco¢pT»:
IHbopMauis, sika HaZa€eTbCA BaM MPO BaXKNMBI ManbyTHI NpoayKTOBI 1 cepBicHi GYHKLLT Ta 3MiHWY, a
TakoX HroneTeHi be3nekun ans TEXHONOTIN kopnopadii «<MarikpocodT».

Po3pob6ka i kepyBaHHA nporpamoto: [lisbHiCTb, CNpsiMOBaHa Ha naaHyBaHHS, MPOMNOHYBaHHS i
KepyBaHHs Mocayramu Balloi nporpamMun niATPUMKKU MO BCil Ballili opraHisalii, Wo6 4onoMortv Bam
OTpUMaTK BiNbLUY LiHHICTb Big CBOTX iHBECTULM Y TEXHOAOTIT 1 nocayrm kopropauii «MankpocodT».

Po3wupeHa nigTpumka Ta nigrpumka 6esnepepBHocTi pobotu: Microsoft Moxe pekomeHayBaTH
pA4 Nocayr, CNPSAMOBaHWX Ha Te, Wob JONOMOrTM BaM AOCATHYTW KNHOUYOBMX Hi3HECOBUX i
TEXHONOTIYHUX Pe3ybTaTiB, BUKOPUCTOBYHOUN MOXIMBOCTI, BKAKOUEHI A0 NIATPUMKMN BaLLOrO
BasoBoro nakerty, a TakoX A0AaTKOBI NOCAYrW, AKi BU MOXeTe npuabaty.

IHTerpauis O6'egHaHMX nocayr NiATPUMKN: [JisNbHICTb AN NiATPUMKN BBeAeHHs Y Bac O6'eaHaHNX
nocayr NiATPUMKM BKJIFOYHO 3 BBEAEHHSAM i MPOCYBaHHAM MOXJ/IMBOCTEN caMO0bHC/IyroByBaHHS Ha
nopTani OHJAAVH-MIATPUMKM 3 METOHO 3abe3neUeHHs BYaCHOMO BMKOPUCTaHHA Bawwmx O6'egHaHNX
nocayr NiATPUMKMN.

Mporpama ycniwHoCTi XMapHUX pilleHb: BkaroueHo nocayru naaHyBaHHA W HajaHHS, LWob
JAOMOMOTTY BaM JOCATHYTU KOHKPETHMX XMapHUX PillleHb, JO3BOIAIOUM BaM MPULLBUALLINTM
3anpoBajXeHHsl, BTiJIEHHS Ta peanizoBaHy LiHHICTb XMapHUX TexHoorin Microsoft.
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KepyBaHHA BigHOCMHamMu 3 BULLUM KepiBHULTBOM: Habip BUAIB AifsAbHOCTI Ans 3abe3neyeHHs
BiNOBIAHOCTI KOMaHAM MIATPUMKM KopnopaLii «MarkpocodT» cTpaTeriyHMM npiopuTeTam BaLLOi
opraHisadii Ta ii 3any4eHocTi 40 pobOTKN 3 K/IKOHOBUMU AiNOBUMM 1 TEXHONOTIYHUMU KEPIBHUKAMW.

[opaTok i3 KepyBaHHA HagaHHAM nocayr: Bu MoxeTe 3a3ganerigb npuabdatv AoAaTKoBI
iHAVBIAyanbHi pecypcn SDM ansa kepyBaHHA HagaHHAM NOCAYr B paMkax nonepeaHb0 06yMOBAEHOTO
ob6cAry pobit, aki okpemMo He onucaHi B LibOMY fokKymeHTi. Lli daxiBLi MoXyTb npaLoBaTy
AVCTaHLUINHO abo Ha BalwoMy 06'ekTi. Lis nocnyra TakoxX HafaeTbca 3 ypaxyBaHHAM AOCTYMHOCTI
pecypcis kopropauii «MaikpocodT».

KepyBaHHA HagaHHAM nocayr Ha 06’exTi: Bu MoxeTe nonpocnTh nNpo Bi3nTK Ha 06'eKT BaLIOro
MeHezKepa-KOHCy/IbTaHTa 3 poBOTH 3 KIEHTaMW, LLO MOXe BMMaraTv JoAaTKoBOI oriaTu 3
pO3paxyHKy Ha OAWH Bi3WT. Lis nocnyra HasaeTbcs 3 ypaxyBaHHAM AOCTYMHOCTI pecypciB koprnopaLlii
«MawkpocodT». Y pasi HagaHHs Nocayr Ha 06'eKTi 3aCTOCOBYBATUMYTbCA HAaBEAEHI HMXKYe
OOMeXeHHs.

2.3 Po3swwupeHi nocnyru Ta pilleHHA

Ha goaatok go mocayr, Lo HagaroTbca B paMkax bazosoro nakety abo B pamkax A0AaTKOBMX MOCAYT, BU
MoXeTe nNpuabaTh Taki HeOBOB'A3KOBI PO3LUMPEHI NOCAYTY Ta PilLeHHSA. PO3WMpeHi NOCAYrK Ta pilleHHs
JOCTYMHI 3a 04aTKOBY NuiaTy Ta MOXYTb 6yTV BU3HaueHi B [logaTtky, Ha AKWI € nocuiaHHa B Pobouomy

3aMOBJIEHHI.

Mocayra

Po3wunpeHa cneuianbHa TexHiUHa NiaTpUMKa

LLiBuakKe pearyBaHHA

YnpaBniHHa nogisvu Azure

PiweHHsa Office 365 Engineering Direct

-
-

MiaTpumka 3 po3po6ku

GitHub Engineering Direct

NigTpymka ans BUPILLEHHA KPUTUUHO BaXK/IMBUX 3aBAaHb

R R S N I S S
R S R S S I S S S

MNocnyru i3 3a6e3neueHHs Kibepb6e3neku
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+ — Zlodamkosa nocnyea, siky moxHa npudbamu.

1 - . .
+  — flodamkosa nocnyaa, docmynHa 6 obmexeHili MakcumasaeHil KiieKocmi 200UH.

Po3wupeHa cneuiasnbHa TexHiYHa NiATPMMKa

Po3swupeHa cneuianbHa TexHiuHa niarpumka (EDE): CneuianbHa nociyra, sika 3abe3sneyye LUMPOKY Ta
MOCTIVHY TEXHIUYHY B3aEMOLIHO 3 KNIEHTaMM 3i CKNafHUMM cLeHapismMu. Lia npono3uuis cnpsamoBaHa Ha
33/,0BONIeHHA NoTped i HagaHHA BiAMOBIAHWX PE3YNbTATIB KNIEHTY LUAAXOM NPU3HAYEHHA CreLianbHOro
iHXXeHepa 3 TeXHIYHOT MIATPUMKN, AKMIA JObpe 3HaE cepeAoBULLe abo pilleHHA Ta NiagTPUMYe bisHec-Lini
KJIIEHTA, 30KpeMa LIAAXOM ONTUMI3aLlii, BMpoBaJKeHHs abo NiATPUMKM poHOUOro HaBaHTaXEHHS.

Mocnyrn EDE MmoxkHa npuabaTy sk nonepesHbo BM3HaUeHi npono3uLii abo sk 610K iHAMBIAYaNbHMX
rOAWH, AKi MOXHa BUKOPUCTaTN AN HajaHHA NeBHUX NPOINaKTUYHMX NOCAYT.

Y pazi kynieni rogmHamum yac HagaHHa nocayrvn EDE noTim cTaryetbes i3 3aranbHoT KifibkocTi npuabaHnx
FOAVH MO Mipi BUKOPUCTaHHA Ta HaZiaHHA MoCayru.

MNMonepeaHbo BU3HaueHi Npono3uuii EDE aganTytoTbca 4O BalOro cepefoBuLla Ta 4onomararoTb
fobutncs baxkaHux pesynbtaTtie. Li npono3udii BkarouatoTe HeobxiAHi BOYA0BaHI NnonepesHbO BU3HAYEHI
npodinakTNyHi Nocayru.

OCHOBHI HanpPAMKKM AifAbHOCTI y Mexax nigTpumkn EDE:

e pornomora y 36epexeHHi BUCOKOro PiBHs 0BI3HAHOCTI CTOCOBHO MNOTOUHUX | ManbyTHIX
6i3Hec-noTpeb i koHOIrypauii cepegoBuLLa iHGOPMaLIHMX TEXHONOTIA A8 ONTUMI3aLLii
NnoKazHuKiB

e  JIlOKyMeHTyBaHHS Ta AOBeJeHHs A0 Balworo Bigoma pekoMeHaaL,ii i3 BUKOPUCTaHHA HaZaHWUX
MaTepianis, WO CTOCYOTbCA NOCAYT NIATPUMKM (Hanpukaag, orasam WoAo MOXIUBOCTI
NiATPYMKW, NEPEBIPKM CMPaBHOCTI, CEMiHapW Ta NPOrpaMm OLiHKOBaHHA PU3NKIB TOLLLO)

e Y3rOAXKEHHS AiS/IbHOCTI 3 PO3ropTaHHs Ta ekcrnJyartadii i3 3annaHoBaHUMK Ta MOTOYHUMM
3axofaMu 3 yNpoBajXKeHHs TexHoAoriii Microsoft

o [loKpallleHHs TEXHIYHWX | ekcryaTalinH1X HaBUYoK Baworo IT-nepcoHany

e Po3pobka Ta BMIPOBaAXeHHSA cTpaTerii 414 3anobiraHHA BUHUKHEHHIO IHUMAEHTIB Y
ManbyTHbOMY Ta MiABULLEHHS AOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTLCSA TEXHONOTIT
Kopropauii «MaikpocodT», Wo NiATPUMYHOTLCA

e  Bu3HaueHHs NepLonNpUUNH NOBTOPHOBAHMX IHUMAEHTIB i HA4AHHA peKkoMeHaaLin ans
3anobiraHHs BUHUKHEHHIO HEMOMaZ0K Y BU3HAUEHWX TEXHOIOTisAX kKopropaLii «MaikpocodT»
y MalibyTHbOMY

HesanexHo Big cnocoby npuabaHHa EDE po3nogineHHs, npusHayeHHs Ta NPIOPUTETHICTb pecypciB
BM3HAYA€ETbCA Ha OCHOBI YroAM MiXK CTOPOHaMWU Mif Yac NOYaTKOBOT HapaamW Ta AOKYMEHTYHOTbCA B CKadi
MnaHy HagaHHA nocayr. [ns knieHTiB 3 6aratbox kpaiH EDE Mae ByTv npuaHavyeHo MicLLe3HaXOAXKEHHS Mif,
yac yk/agiaHHs KOHTPaKTy

MepeaymoBu Ta 06MeXKEHHS, L0 CTOCYIOTLCA NOCAYT

e Buv noBuHHI MaTK unHHY Yrogy npo O6'eaHaHi nocayru NiszTPMMKN KopropaLii
«MawkpocodT» ana niatpumkn EDE. Akwo ctpok aii Yroam npo O6'egHaHi nocayrn NigTprMKm
kopnopau,ii «MarikpocodT» 3aBepLumBca abo gito Yroam npunuHeHo, nocnyry EDE byae
MPWNUHEHO B Ty camy Aary.
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e [locnyru EDE HagatoTbcs y 3BUYaiHMIA pobounia yac (3 09:00 go 17:30 3a micLeBMM YacoMm, 3a
BMHATKOM CBAITKOBWX Ta BUXIJAHUX AHIB).

e [locnyrn EDE HagatoTbea Ha NIATPUMKY KOHKPETHUX MPOAYKTIB | TexHo1orin Mankpocodr,
NMOroAXKEHWX i3 BaMVW Ta 3a3HayveHuX y BallOMy 3aMOBeHHI Ha BUKOHaHHA PooiT.

e [locnyrn EDE HagatoTbCa AN O4HOMO MicLs NIATPUMKM B MPU3HAYEHOMY MiCLi NIATPUMKM
BiZAMNOBIAHO A0 Baworo Po6o4oro 3aMoBAEHHS.

OnepatuBHe pearyBaHHA Azure

OnepaTtuBHe pearyBaHHA Azure: OnepaTuBHe pearyBaHHsa Azure 3abe3neuye NpUCKOPeEHy peakLinHy
NIATPUMKY BaLLMX XMapHUX CY>K6 WASXOM HanpaBieHH:A iHLWAEHTIB i3 MiATPUMKOR Ha Po3riaj
TEXHIYHUM eKcrepTaMm Ta, 3a NOTpebu, nepeayi Npobaemun Ha Po3rasd Ha BULLLOMY PiBHI, a came
KOMaHZ0t0 3 06CyroByBaHHA XMapHWX MOCAYT.

LLlo6 oTtpumatn nocnyry OnepaTvBHOro pearyBaHHsa Azure Ha NpobaemMu 3 BalMMM KOMMOHEHTaMu
MaikpocodT Azure, HeOBXiAHO HaZicnaTV IHLMAEHT Yepe3 BiANOBIAHUIA NOpTan XMapHOi cny>x6wm. Baui
3anuTK Ha NiATPUMKY 3 BUpILLeHH:A Npobaem ByayTb CNpAMOBYBaTUCA 6e3nocepeaHbO B Yepry NigTPUMKHM
OnepatuBHOro pearyBaHHa Azure, sika 0BCNYroBYETbCA OKPEMO NMPU3HAYEHO FPYMOKO IHXEHEPIB 3
J0CBIAOM pO60TU 3 XMapHUMUK cyxbamu. LLLo6 Ls KOMaHAa Mana OCHOBHI BiJOMOCTI NPO Balue
PO3ropTaHHs, BM NMOBWHHI HajaTW AOKYMEHTALtO LWoA0 6a30BOro po3roptaHHa Azure Ta Tonoaorii 6asu
JaHuX, a TakoX MaaHW MaclwTabyBaHHS Ta 6anaHCyBaHHS HaBaHTaXXeHHA 3a HasBHOCTI. He3Baxaroum Ha
Te, WO AN BUPILLEHHs IHLWAEHTIB MOXYTb ByT NOTPiOHI pecypcu Bij cTaHAapTHMX daxiBLiB i3 NiATPUMKM
npoaykTie, koMaHaa OnepaTMBHOrO pearyBaHHA Azure Hece OCHOBHY Lii04060BY BiANOBiAaNbHICTb 3a
iHUMAEHTW.

AKLWO BM BUKOPUCTOBYETE KOMMOHEHTU AzUre, TO MOXETE NEPErasHyTN Yac HaZaHHs NiATPUMKN 3
BUpILLEHHS NpobeM B Tabaumui HUxXYe. Llel yac Mae 6inblumnin NpPiopUTeT, HixX Byab-AKUA OUiKyBaHWI Yac
pearyBaHHs 3rigHo 3 bazoBvm nakeTom. OnepaTtvBHe pearyBaHHs Azure He ctocyeTbcs Azure Media
Services, Azure Stack, Azure StorSimple, GitHub AE, Azure Communication Services, Universal Print, Test
base for M365 abo Microsoft Mesh.

MpuabaHHsa nocnyrn OnepaTMBHOIO pearyBaHHsA Azure 3anexuTb Bif AOCTYNHOCTI pecypcy. byab nacka,
NPOKOHCYNbTYITECA 3i CBOIM MEHEAXEePOM-KOHCY/IbTaHTOM i3 pOHOTH 3 KNiEHTaMW /18 OTPUMaHHS
JeTanbHOI iHbopMaLlii NPO HasBHICTb MOCAYTW.

OnepaTvBHe pearyBaHHs Aii, Wo ouikyroTbCA Big Hac [ii, Wo ouikyroTbCA Big Bac
Azure, W0 06yMOBOETLCA

piBHEM CepIo3HOCTI Ta
cuTyauieto

KputnuHi Hacnigkum ana

6isHecy

* [IpMNMHEHHA OCHOBHMX

6i3HeC-NPOoLECiB | Mepwa Bignosiab npotarom 15 | CnosilleHHA BaLLIOro BMLLLOTO
HEMOXK/IMBICTb MPOAOBXKEHHS XBWAVH abo MeHLwe KepiBHMLTBaA 3a NoTpebu
no,a,anbL!Jo]' po6otu HenepepsHa LinogoboBa HagaHHsa BiANOBIgHWX pecypciB
* Heobxiare pearysanha niaTPUMKa 7 AHIB Ha ANA HenepepBHOI

npoTarom 15 XBUANH TXaEHD'
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OnepaTvBHe pearyBaHHs Aii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbCs Big Bac
Azure, W0 06yMOB/OETLCA

PIBHEM CEPINO3HOCTI Ta

cuTyauieto
Aoctyn Ao Aocsiauenmx Lin04060BOT NiATPUMKM 7
daxiBLiB KopnopaLiii AHIB Ha TUXAEHD'
«MaiikpocopT»*

LIBnakniA joctyn i pearyBaHHs

TepmiHoBa nepegava
npobaeMu Ha pPo3rasg Ha
BUMLLIOMY PiBHI, @ came
KOMaHZ0t0 3 06CyroByBaHHs
XMapHWX Nocayr koprnopadwii
«MarikpocodT»

CnoBilLeHHA HaLOro BULLLOTO
KepiBHMLTBa 3a NOTPebu

" Moxsugo, Ham HeobxidHo 6yde npunuHUMU HadaHHs yiodoboeoi nidmpumku 7 OHIg Ha MUXJeHs, AKWO 8U
He 3Moxeme Hadamu adekeamHi pecypcu abo sukoHamu 0il, HeobxiOHI 0151 NpoAoeXeHHA HA0aHHS HaMu
nidmpumku 3 supiwieHHs npobsiem

2 [Midmpumka 3 supiweHHs npobem & pamkax OnepamusHo20 peazysarHs Azure Ha0aembCs auwe
aH2/liCbKO Ma SNOHCLKOK MOBAMU.

YnpaBniHHa noaiamu Azure

YnpaBniHHa nogiamu Azure Microsoft («<AEM»): AEM 3abe3neuye po3slimpeHy NigTpUMKy Ao, nig yac i
nicas KpUTUYHMX Bi3HeC-Noail KieHTa.

KpnTnuHa Bi3Hec-nogis, ska OXOMIETbCA L€t MPONO3ULLIERD, BU3HAYAETLCA AK KOPOTKUIA, OUiKyBaHWUIA
KJIEHTOM MepioZ 3Ha4YHOro BMAMBY Ha 6i3Hec Ta (abo) NikoBOro MOMNUTY ANs KNI€EHTa, WO BUMarae BULLMX
PiBHIB JOCTYMHOCTI Ta NPOAYKTUBHOCTI cly>0. KpuTnuHi 6i3Hec-noAii MoxyTb oTpuMmyBaTh 40 5
KaNeHAAPHWX AHIB MOCMiNb PEAaKTUBHOIO OXOMJEHHS: KJNIEHTN MOXYTb NPUADBATA CTiIbKN KPUTUUHMWX
6i3HeC-NoAjN, CKiNbkN NOTPIOHO, WO6 BOHM TprBann HesnepepBHO Ta NMOKPMBaIM BECb Nepios,
OUiKyBaHOro MONUTY, AKLLO BiH TpMBaTUMe Binblue 5 NoCNif0BHMX KaneHAapHUX AHIB.

YnpasniHHs nogiamMun Azure 3an1eXuTb Bif HasBHOCTI pecypciB. LLlobw aizHaTUCA Npo AOCTYMHICTb,
3BEPHITbCA A0 BALIOro MeHeaxkepa 3 poboTu 3 knieHTamu. MiaTpumka HagaBaTUMETbCA JIMLLE CTOCOBHO
KPUTUYHUX Bi3HEeC-MOoAiN, siki 6ynun 3annaHoBaHi 3a3anerigb i NigTBepaAXeHi MMCbMOBO NpPUHaiMHI 3a 8
KaNeHAAPHMX TUXKHIB A0 NoYaTKy MOoZii, AKLLo «MaikpocodT» He MoroAmTbCs Ha iHwe. «MarkpocodT»
MOXKe Ha BJIaCHUI PO3CyZ 3MEHLUUTM OBCAT OLiHIOBaHHS NMepes MOAi€r, KO BOHA BUPILLUTL NPUAHATY
noAito 3 MeHLWWM NOBIAOMIEHHSM.

Y mexax AEM nepepbavaetbcs nigTpMMKa KPUTUUHNX BiHEC-MOAIN, sKi NOB'S3aHi 3 OCHOBHUMY
cnyxx6amm Microsoft Azure. KoskHa nogist oxontoe ofHe pilleHHs Azure. AKLLO NigTPUMKK noTpebye
Kinbka pileHb Azure, KNiEHT MOBUHEH NpuabaTh foAaTKOBI Nogii. PilweHHA Azure BU3Ha4aETbCa AK Habip
nignNncok i pecypcie Azure, ki MOB'A3YIOTbCA 3i CMiNbHUM Gi3HEC-pe3yIbTaTOM ANS HaZaHHA KNiEHTaM
npoaykTie abo nocayr. «<MankpocodT» OLIHUTL PilLEHHSs KAIEHTa MPOTArOM MepioAy OLiHKOBaHHSA nepes,
nogiero Ta NOBIAOMUTL KIEHTA MPO BUABEH] PU3MKM Y MUCBMOBIN GOopMI.

B mexax 3axogiB, Lo nepeayrots nogii, Microsoft nosuHHa:
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. OUiHUTK 1 03HANOMMTUCA 3 BaLLMM PiLLIEHHAM
. Br3HaunTh MOXIMBI Npo6aeMUM Ta PU3UKH, LLIO BNANBAKOTL Ha TPMBaniCTb poboTh Ta

cTabifbHICTb

Support services

. BrkoHaTh nepeBipKy edpekTMBHOCTI pobOTM Ta CTIMKOCTI Ha naatdopmi Azure
«MaikpocodT» HasacTb MMCbMOBY AOKYMEHTALLIKO LLLOAO pe3ybTaTiB CBOrO OLLiHFOBaHHS, 30KpeMa LWoa0
AN Ans NOM'SIKLLEHHS MOXJIVBUX PU3KMKIB, sIKi BMIMBAOTb Ha Yac 6e3BigMOBHOI poboTH Ta cTabifbHICTb.

LLloao xmapHUx piweHb Azure, Mig Yyac noaii 3anut Ha 06C/IyroByBaHHSA iHUMAEHTIB, NMOB'A3aHMWX i3
nogiero, cig Hagcunat Yepes noptan Microsoft Azure, BkatouHo 3 AEM B onuci Bunaaky.

CepWo3HicTb | cMTyauis

[ii, Wo ouikytoTbCs Big Hac

Aii, Wo ouikytoTbca Big Bac

Kputnuni Hacnigkm ans 6isHecy
* MpPUNMHEHHA OCHOBHKX Bi3Hec-
npoLeciB i HEMOX/IMBICTb
NPOZAOBXEHHS NoAabLLOl PO6OTK
» HeobxigHe pearyBaHHs
npoTaroM 15 xBUAWH

MepLa BiAMOBIAb Ha BUK/WK 3a
15 XBUANH abo MeHLLe Ta
WBMAKA eckanalis B Mexax
«MarikpocodT»?

MpV3HaUEeHHN aHTUKPU3OBUX
daxisuiB yepes 30 xBUANH abo
MeHLLe.

HenepepBsHa Linogobosa
NiATPVMMKa 7 AHIB Ha TUXKAEHb'

Joctyn go pocsigyeHux daxisLis
Kopnopauii «MaikpocodT» i
TepmiHOBa nepegava npobaemu
Ha PO3r/aa4 Ha BULLLOMY PiBHI, a
came rpynamu po3pobku
NpoAyKTiB KopropaLiii
«MalikpocodT»

3anyyeHHs iHXeHepiB 3
NiATPUMKM, AKi 3HaKOTb
KOH®IirypaLito Balloro pilleHHs.
3a HeobXiAHOCTI, L iHXeHepn
MO>KYTb ZOMOMOITA Ta
BMOpPsiAKyBaTK NnpoLec
YMpaBAiHHA iHUMAEHTaMu

CrnoBilleHHs
KepiBHULTBa 3a NoTpebun

Hawloro BuULOro

CnoBilleHHs BaWOro BULLLOTO
KepiBHMLTBa 3a NOTPebu

HapaHHA BiANOBIAHWX pecypciB
415 HenepepBHOI Linos060BoI
NIATPVMKM 7 AHIB Ha TUXKAEHD'

LLiBnakunia goctyn i pearyBaHHs

T Moxnugo, «Matikpocogpm» HeobxidHO 6yde npunuHUMU HAdAaHHsA Yinodobogoi nidmpumku 7 dHi8 Ha muxdeHs, SKWO 8U
He 3mMoxxeme Hadamu HaznexHi pecypcu abo sukoHamu Oii, HeobXiOHi 015 NpoOo8XeHHA HA0AHHA HaMu NIOMPUMKU 3

supiwieHHs npobsiem.

2 Midmpumka 3 eupiwerHHs npobrem UEM Hadaemecs auwie aH2Ailicekoro MO8oH

«MawkpocodT» HasacTb 3BIT NPO ByAb-AKi BUNAZAKW, AKi BMMararoTb BUPILLEHHS Nij Yac nepioay
peakLuifiHOT NiATPUMKY, | 3a6e3neumnTb BUPILLEHHS LIMX BUNAAKIB.
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[na knientie Microsoft Cloud for Retail:

KepyBaHHs nogismu aas knieHtis Microsoft Cloud for Retail 3a6e3neuye po3lwmpeHy npoakTvBHY Ta
peakTVBHY NIATPMMKY Mif Yac BaXMBuX Bi3Hec-nogin knieHTie Microsoft Cloud for Retail.

Lis nponosuuis nepeabavae NiATPUMKY NOAIA Ane ANS KAIEHTIB, sKi Npuabann niteHsito Ha Microsoft
Cloud for Retail. Lls npono3uuis nepeabavae niatpumky auviie takux piweHb Microsoft Cloud for Retail:
D365 Commerce, D365 e-commerce, Microsoft Clarity, POS Add-On, D365 Fraud Protection, D365
Connected Spaces (y nonepezHin Bepcii — Ha3Ba Moxe byTu 3miHeHa), D365 Marketing, D365 Customer
Insights, Promote 1Q, Microsoft Advertising — Bing Ads, Azure Cognitive Search, Intelligent
Recommendation, aHanitnka Azure Synapse. «MaikpocodT» yac Big yacy nybaikye yMoBU BUKOPUCTAHHS
nepeniveHux pieHb Ha BebcTopiHLi http://microsoft.com/licensing/contracts (abo caiTi-HacTynHuUKY,
BM3HayeHoMYy «MaikpocodT»).

KpuTnyHa Bi3Hec-nogis, Aka OXOMIOETLCA L€ MPOMO3ULLIEID, BU3HAYAETLCA K KOPOTKMI, OUiKyBaHWI
KNIEHTOM Mepio 3HaYHOro BM/MBY Ha bi3Hec Ta (abo) NikoBOro MOMUTY AN KJIEHTa, LLIO BMMara€ BULLMUX
PiBHIB OCTYMHOCTI Ta NPOAYKTUBHOCTI Cly>k0. KpuTnuHi 6i3Hec-noAii MoxyTb oTpumyBaTh 40 5
KaneHAapHWX AHIB MOCMiNb PeaKTUBHOIO OXOMIEHHS: KNIEHTU MOXYTb NPUAGATN CTINIbKN KPUTUUHNUX
6i3HeC-Nogil, CKilbkn NOTPIGHO, W06 BOHW TpUBaan 6e3nepepBHO Ta NOKPUBAAN BECh Nepios,
0UiKyBaHOro MOMNUTY, AKLLO BiH TpMBaTUMe binblue 5 NOCNif0BHMX KaneHAapHUX AHIB.

Ls nponosuuis 3anexunTb Big HasBHOCTI pecypciB. LLlobun gisHaTncs Npo AOCTynHICTb, 3BEPHITLCA A0
BALLOro MeHeAXepa 3 poboTu 3 KiieHTamu. MiaTprMKa HagaBaTMMETbCS MLLE CTOCOBHO KPUTUUHMUX
6i3Hec-nogin, aki 6yan 3aniaHoBaHi 3a3aanerigpb i NiagTBEPAXKEHI MMCbMOBO MPUHAMHI 3a 8 KaneHaapHWX
TUXKHIB S0 MOYaTKy Nogil.

«MainkpocodT» OLiHUTb PiLLEHHS KJiEHTA MPOTArOM MepioAy OLHKOBaHHS Mepes MoAieto Ta NoBiAOMUTb
KJliEHTa NPO BUABAEHI PU3MKWN Y NMUCBMOBIA GOpMi.

B mexkax 3axogis, Wo nepeaytotb nogii, Microsoft noBuHHa:

e OUuiHUTK 1 O3HANOMUTUCSA 3 BaLLMM PILLIEHHAM, SIK OMNMCaHO BULLEe

e BuzHauutn MOXAMBI NpoBAEMM Ta PU3MKK, LLLO BMJIMBAKOTb Ha TPMBaiCTb PO6OTU Ta CTabifbHICTb

e  BukoHaTu nepesipky epekTMBHOCTI pO6OTU Ta CTIKKOCTI Ha naathopmi Azure

e Hapatu Halikpalli rany3eBi NPakTUKK i3 cneLianbHUX TEXHIYHMX | onepaLliiHmx pecypciB
«MarikpocodT» HagacTb NMMCbMOBY AOKYMEHTALLIFO WOAO Pe3y/bTaTiB CBOTO OLLiHOBaHHS, 30KpeMa LWoj0
pPEKOMEHAOBaHWX Ai Ta HANKPALLUX rasy3eBUX NMPaKTUK A1 NOM'SKLLEHHS MOXJIMBUX PU3MKIB | YCyHEHHs
npobaem, Aki BNANBaKOTb Ha Yac 6e3BigMOBHOT Pob0oTK Ta CTabiNbHICTb.

AKLLO NoAia CTOCYETbCA XMAPHOTO pileHHs Azure, nig Yac Nogii 3anuTn Ha 06CyroByBaHHA iHUMAEHTIB,
NOB'A3aHWX i3 MOJi€L0, O CTOCYETbCA XMAPHOTO pilleHHs Azure, Ciig HagcunaTh Yepes nopTan
MawnkpocodT Azure, Bko4HO 3 AEM B onuci Bunagaky.

Ao nogia ctocyeTbca xMapHoro piweHHs D365 abo M365, nig vac nogii 3anntn Ha o6cayroByBaHHA
iHUMAEHTIB, MOB'A3aHMX i3 NOAIEID ANA LMX pilleHb, Cif Hagcunat Yepes LieHTp piweHb, 30kpema caig,
BMOpaTV NPOAYKT, B AKOMY BUHMKAA Npobaema, 3rijHo 3 niaHoM niagTpumkm «Mogais D365» y Bunaaky
3anuTiB, NOB'A3aHwX i3 D365.
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[Ana npoaykTis Azure:

Cepio3sHicTb i cuTyaLis Aii, Wwo ouikyroTbCs Big Hac Aii, Wwo ouikyroTbCA Big Bac

Kputnuni Hacnigkm ans 6isHecy | [Meplia BigNOBiAb Ha BUKAVK 3a

* MNpYNUHEHHS OCHOBHWX Bi3Hec- 15 XBWIVH abo MeHLuEe Ta

NPOLECIB | HEMOXJIMBICTb LWBWAKa eckanaLlis B Mexax

NPOAOBXeHHS NoAanbLLoi poboTK «Maiikpocodt»? CnosilLleHHsA BaLLOro BULLOTO
» HeobxigHe pearyBaHHA KepiBHWLTBa 3a NOTPebu

Mpr3HaUEeHHs aHTUKPU3OBUX
daxisuiB yepes 30 xBUAnH abo HagaHHs# BiANOBigHMX pecypciB
MeHLe. 415 HenepepBHOI Linoso0060BoI

HenepepsHa Linoaobosa NiATPAMKM 7 AHIB Ha TUXAEHD'
NiATPVMMKa 7 AHIB Ha TUXKAEHb'

npotarom 15 xBUAWH

LLiBnakunia goctyn i pearyBaHHs

[Joctyn go gocsigueHux daxisLiB
Kopnopauii «MankpocodpT» i
TepmiHOBa nepegava npobaemu
Ha PO3raaz Ha BULLLOMY PiBHI, a
came rpynamu po3pobku
NPOAYKTiB KOopropaLiii
«MalikpocodT»

3anyyeHHs iHXeHepiB 3
NIATPUMKM, AKi 3HaKOTb
KOH®IrypaLito BaLloOro pilleHHs.
3a HeobXiAHOCTI, Ui iHXeHepH
MOXKYTb ZOMOMOITH Ta
BNoOpsAAKyBaTK npoLiec
yNpaBAiHHA iHUUAEHTaMMN

CrnoBilleHHs  HaWoro  BULLOTO
KepiBHULUTBa 3a NoTpebun

T Moxnugo, «Matikpocogpm» HeobxidHo 6yde npunuHUMU HadaHHs yiodo6080i NIOMpUMKU 7 OHig Ha MUXdeHs, SKUO U
He 3mMoxxeme Hadamu HanexHi pecypcu abo sukoHamu Oii, He0bXiOHI 01 NpoOo8XKeHHA HA0aHHA HaMu NIOMPUMKU 3
supiwieHHs npobsiem.

2 Midmpumka 3 eupiwerHHs npobrem AEM Hadaemocs auwie aHesilicokor MOBoH

[nsa BCiX IHWKWX NPOAYKTIB BiANOBIAI Ha IHLMAEHTW BigNOBIAATVMYTb TakOMY:

Po3wupeHa CeprosHICTb i Aii, wo ouikyroTbcs Big | Aii, Wo ovikyroTbca Big
nigTpYMKa cuTyauis Hac Bac
CraHgapTHi e [lomipHi BTpatu e [lepwa BignoBigb e To4YHa KOHTaKTHa
Hacnigku ana abo 3HMXKEHHSA NpOTATrOM iHbopmauis
6isHecy AKOCTI nocAyr, YOTUPBLOX FOANH iHiLiaTopa 3anuTy
noganblua poboua abo MeHLue B
AiSNBHICTb MOXe poboumii yac'
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Po3wwupeHa CeprosHicTb | Aii, wo ouikytoTbes Big | Aii, Wo o4ikyroTbCa Big

cuTyaLis Hac Bac

nigTpPMMKa

NPOZOBXYBaTUCH,
ane 3 HUXKYOH
AKICTHO

e HeobxigHe

pearyBaHHs
npoTAroM
YOTUPLOX FOANH

e HagaHH#

NIATPYMKM NnLle
npoTAroMm
poboyoro vacy'

e Llinosgobosa

niaTpuMKa 7 AHIB
Ha TUXZEHb 3a

Bignosiab npoTarom
24 roanH

Akwo Bm 3anutanm
uinogoboBy
niaTpUMKa 7 AHIB Ha
TUXKAEHb — HafaHHA
BaMM BIAMNOBIAHMX

3anuTom? pecypcis ans
3abe3neyeHHs Takoi
NiATPUMKI
Kputnuni e [IpuNnHEHHA e [lepLa BiagnoBigb e HapaHH#
Hacniakv gna OCHOBHWUX Hi3Hec- NPOTATOM OZHIEl BiANOBIAHUX
6i3Hecy NPOLLECIB i roAMHM abo MeHLle pecypciB ans
HEMOXX/IMBICTb HernepepBHOI
e [Ipu3HaueHHs . .
NPOAOBXEHHS Linoao6boBoi
N AHTUKPU30BUX . .
noAanbLUOi L NiATPUMKM 7 AHIB Ha
daxisLis no 5
po6oTn . TUXKAEHD
3aKiHYeHHH0 1
e HeobxigHe rOANHMN e [locTyn i BiANoBiAb

pearyBaHHs
NPOTArOM OZHI€El
rOAVHM

e HenepepsHa

uinosobosa
nigTpumka 7 AHiB
Ha TUXAeHb?

Big cnyxom
KepyBaHHS 3MiHaMu
MPOTArOM YOTUPLOX
pPO6OUNX rOAMH

" Po6ouutli uac 3azeuyati mpueae 3 09:00 do 17:30 3a Micyesum 4yacom, 3a 6UHIMKOM ceam [ 8UXIOHUX. Po6oyuli
4ac Moxe Jewjo 8i0pi3HAMUCL y 8awili KpaiHL.

2 Mu MoxeMo gupilUmuU nNpUNUHUMU HadaHHs yi1odo6080i Nidmpumku 7 AHig Ha MuxdeHs, AKUWO 8U He
3mMoxxeme Hadamu adekeamHi pecypcu abo sukoHamu Oil, HeobxiOHi 011 NPOOOBXeHHA HaOaHHA HaMU
nidmpumku 3 supiwieHHa npobsem.

PearyBaHHA Ha iHUMAEHTU Nij Yac HaAaHHA NiIATPUMKU 6e3nepepBHOCTi po6oTn

MiaTprmka
6e3nepepBHOC
Ti poboTK

CepiosHOoCTI i
cuTyauis

Aii, Wo ouikytoTbCs Big,
Hac

Aii, Wo ouikytoTbCs Big,

Bac

CraHpapTHi o [lomipHi BTpatn e [lepwa BianoOBiAb e fAKkwo BM 3anuTanu
Hacnigkv ana ab0o 3HMXKEHHSA NpPoTArom uinogoboBy
6isHecy AKOCTI nocAyr, YOTUPBLOX FOANH niaTpMMKa 7 AHIB Ha

noganblua poboua
AiSNbHICTb MOXKe
NPOAOBXYBaTUCS,
ane 3 HUXYOoto
AKICTHO

abo MeHLue B
poboumii yac'

e HapaHHs
NIATPUMKM NnLe

TUXKAEHb — HaAAHHSA
BaMU BiAMNOBIgHMX
pecypcis ana
3abe3neyeHHs Takoi
NiATPUMKI
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MigTpumka
6e3nepepBHOC

Ti po60TK

CeprosHoCTi i
cuTyauis

HeobxiaHe
pearyBaHHsl
NpOTAroM
YOTUPBLOX FOANH

[ii, Wo ouikyroTbCA Bij
Hac

NPOTATOM
poboyoro vacy'

e Llinogobosa
niaTpUMKa 7 AHIB
Ha TUXXAEeHb 3a
3anuTom?

Support services

Aii, Wwo ouikyroTbCA Big,

BacC

Kputnuni
Hacniakv gna
6izHecy

MpunnHeHHA
OCHOBHUX bi3Hec-
MPOLLECIB |
HEMOXINBICTb
NPOAOBXKEHHSA
noAanbLuol
po6oTn

HeobxiaHe
pearyBaHHsl
npotarom 30
XBWJIVH

e [lepwa Bignosiab
npotarom 30
XBUAMH abo MeHLe

e [lpu3HayeHHn
AHTUKPU30BUX
¢daxisuis yepes 30
XBWINH abo MeHLue

e HenepepsHa
uinoaobosa
nigTpumka 7 AHiB
Ha TUXAeHb?

e Jloctyn fo
JOCBIAYEHNX
¢daxisuis Microsoft
i TepMiHOBa
eckanauia cutyauii
[0 rpyn po3pobku
NPOAYKTIB
Microsoft®

e CnosilleHHs
HaLlOro BMLLOro
KepiBHMLTBA 3a
noTpebu

HeobxigHWin KOHTaKT
3 BaWWM BULLMM
KepiBHMLTBOM 3a
HaLllMM 3arnnToMm

HazaHHA BiANOBIgHMX
pecypcis ans
HernepepBHOI
Linoao060Boi
NiATPUMKM 7 AHIB Ha
TUKAEHb?

LBnakunia goctyn i
pearyBaHHs

" Po6oyuli uac 3azeuyali mpugae 3 09:00 do 17:30 3a Micyesum 4yacom, 3a 8UHAMKOM €8aM i 8UXIOHUX. Pobouuli
4ac Moxe Oewjo 8i0pi3HAMUCL y 8awiili KpaiHL

2 Mu MoxeMo 8upiLIUMU 3HU3UMU pigeHb KpUMUYHOCMI, SKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0ii, HeobxiOHi 019 Np0O0BXEeHHA HAOAHHA HaMU NIOMPUMKU 3 8UPIWEHHA npobiem

3 [locmynHo He y 8cix po3mawiy8aHHsx HadaHHs nocy2 abo He 08 ecix mexHooaili Microsoft.

PiweHHa Office 365 Engineering Direct

PiweHHs Office 365 Engineering Direct: 3a6e3neuye po3wnpeHy niATPUMKY OCHOBHUX POHOUMX
HaBaHTaXXeHb BaLLOro KopuctyBaya abo kopuctysadiB Microsoft Office 365, Lo Bkatouae npioputeTHUA
foctyn o komaHam iHxeHepis Office 365. List nocnyra 6yae focTynHa A8 3a3HaUeHOro KOpUCTyBaya um
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KOpUCTyBauYiB, 3a AOAATKOBY MaaTy Ta 3a3HayeHa B [losaTky, Ha KU € NOCUAaHHA y Ballomy Pobouomy
3aMOBJ/IEHHI.

MiaTpvmka 3 po3pobku

MiaTpymka 3 po3pobku: 3abe3neuye HagaHHA TPVBaNOi NPOdiNAaKTUYHOT NIATPUMKM Ha OCHOBI 3HaHb
NPO XMapHi NOCAYTY Ta TEXHIYHWX 3HaHb YNPOAOBX XWUTTEBOTO LMKy pO3pobKM nporpam ans
PO3pPOBHMKIB KOPUCTYBaYa, AKi PO3POHAAIOTL, PO3ropTatoTh Ta NIATPUMYIOTb MPOrpaMu Ha NaaTGopMi
Kopnopadii «MarkpocopT».

Mig yac HagaHHA PO3LIMPEHOT NIATPUMKM 3 PO3POHKK, BU MOXKETE OTPUMATL KOMIIEKCHY NMIATPUMKY, fKa
BKJIKOUAE XMapHY apXiTeKTypy, OLLiHKY Bpa3nmBocTel, pilweHHs ALM/DevOps, XUTTEBUIN LIMKA PO3BUTKY
6e3neku, ornaam Koy, MOHITOPUHT eheKTUBHOCTI poHOTH, MOAEpHI3aLito Mporpam, BNpoBajKeHHs
[HTepHeTy peueit (I0T) Ta KepyBaHHS HUM, HaBYaHHSA Ta TeCTyBaHHA. Po3wnpeHa niaTpumka 3 po3pobku
HaJaETbCA 3a JOAATKOBY rnaaty.

GitHub Engineering Direct

GitHub Engineering Direct: Hagae knieHTaM NpiopuUTETHUIA AOCTYN A0 NPU3HAYEHOT KOMaHAM
niatpumkm GitHub i npusHaueroro iHxeHepa GitHub Customer Reliability Engineer (CRE), sikuin ranboko
3Hae Balle cepegouLle GitHub. Kpim Toro, woksapTanbHi NepeBipKy, BKIOYaOUM NPOaKTUBHI BKa3iBKM
Ha OCHOBI NEPEBIPOK CTaHy Ta aHani3ly 3asBOK, € TAKOX YacTUHO npono3uuii GitHub Engineering Direct.

niATpMMKa Ana BMpiI.IJeHHﬂ KPUTUYHO BaXX/INBUX 3aBAaHb

MiaTpyMka ANa BUPileHHA KPUTUUHO BaXK/IMBUX 3aBAiaHb: 3abe3neyueHHs NiATPMMKN BULLOTO PiBHA
AN BU3HaueHoro Habopy npoaykTiB Ta OHnaliHOBMX Nocayr kopnopadii «MarkpocodT», Wo BXoaaTb A0
CKNagy KpUTMUHO BaX/IMBOTO PileHHs, AK 3a3HayeHo B Pobouyomy 3amoBeHHi. MigTpymMka ans
BUPILLEHHS KPUTUYHO BaxxanBux 3aBgaHb (SfIMC) nepeabavae iHaMBIAyanbHY nporpamy nocayr i3
NIATPUMKY, fiKa AOCTyMHa 3a JOAaTKOBY ONn/iaTy Ta BM3HaueHa B [lofatky, Ha KW € NOCUAaHHSA B
Po6ouomy 3amMoBAEHHI. B NOBMHHI MaTu YMHHY Yrogy npo O6'eaHaHi nocayrn NigTPUMKK KopropaLLii
«MarikpocodT>» ans nigtpumkn (SIMC). Axwo cTpok aii Yroan npo O6’egHaHi nocayry nigTpuMKm
KopnopaLii «MankpocodT» 3aBepLUMBCs abo gito Yroan npunuHeHo, nocayry (SfMC) byze npunvHeHo B
Ty camy Aarty.
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Po3swupeHi nocnyru i3 3abesneueHHs Kibepbesnekn

MokpalueHi pilweHHs i3 3a6e3neueHHA Kibepbe3nekun BKAHOUAOTb CneLiiani3oBaHy 4ONOMOTY,
nos'A3aHy 3 Kibepbeznekoto, AK B pamkax peakLiH1i, Tak i B pamkax NpodinakTUUHUX Nnocayr (gani —
«[Mocnyru i3 3abe3neyeHHs Kibepbesnekn»). Lii nocayrn gonomaratoTb 3MEHLWUTU PU3NK
LinecnpsamMoBaHuWx Kibepatak, Kpalie niAroTyBaTMCA J0 KPU30BUX CUTYaLLi, NOB'A3aHMX i3 6e3nekoto, abo
po3cnifyBaTh iX, @ TakoX 3abe3neunTi akTUBHUIA KOMMNPOMIC LWoao be3neku. JoaatkoBy iHpopmaLlito,
nos'a3aHy 3 Mocnyramu i3 3abeaneyeHHs Kibepbezneky, MOXHa HafaTV Yepe3 MeHeAXKepa-KOHCYIbTaHTa
i3 po60TK 3 KnieHTamun (CSAM).

Mocnyrn i3 3abe3neveHHs Kibepbesnekn ModkHa NpuabdaTH sk ogHY abo Kiabka NonepesHbO BU3HAUEHUX
Npono3uLin Hux4Ye. Koam BOHM NpoAaroTbCs K 60K FOAMH Y pamkax nornepesHbo BU3HaYeHOI
npono3uii, roanHu Mocayru i3 3abe3neueHHs Kibepbe3neky BUPaxOBYHOTLCS i3 3araibHOI KifIbKOCTI
npuabaHuX roAvH y Mipy iX BUKOPUCTaHHS Ta HajaHHS.

Mocnyrn i3 3abe3neyeHHs Kibepbesnekun BM3HaAYaOTLCA K NPOAKTUBHI abo peakLUiHi. HesanexHo Big
cnocoby npuabaHHA NPOaKTUBHUX pilleHb i3 3abe3neveHHs Kibepbe3nekn po3noAineHHs, NpPU3HaYeHHs
Ta NPIOPUTETHICTb PECYPCIB BU3HAYAETLCS HA OCHOBI YrOAM MiXK CTOPOHaMU Mif Yac No4aTKOBOI Hapaau Ta
JAOKYMEHTYHOTbCS B ckaagi MnaHy HaZaHHA nocayr.

MepeayMoBu Ta 06MeXXEHHS, L0 CTOCYOTbCA NOCAYT

e Bu NoBWHHI MaTK UnMHHY Yrogy npo O6'eaHaHi nocayru NiATPUMKM Kopropauii «<MaikpocodT»
AN NiIATPUMKK Bawwmx Mocayr i3 3abe3neyeHHs kibepbesnekn. AKLLO CTPOK Ail Yroan npo
O6'eaHaHi nocayru NigTpUMKM Kopnopadii «MakpocodT» 3aBepLumBCs abo gito Yroan
npunuHeHo, Mocayru i3 3abe3neyeHHs Kibepbesnekn Byse NPUNUHEHO B Ty camy AaTy.

e YciMocnyru i3 3abe3nedeHHs kibepbesnekn TpMBatOTb LLLOHaNMeHLWe N'aTb (5) AHIB, 32 BUHATKOM
«CeMiHapy 3 6e3neku Ta pearyBaHHs Ha KpU30BY CUTYaLLito», KW TpuBae Tpu (3) AHi) Ta «1-
[AEHHOTO AWUCTaHUIMHOMO pearyBaHHs Ha iHUMAEHTU 3 Kibepbe3nekoto», ogHOAeHHE 32-roANHHE
obcnyroByBaHHs. Jnsa 3aBeplueHHs MNocayrn MoxyTb 3HagobutTucs goaaTtkosi aHi. Kopnopauis
«MalikpocodT» npautoBaTMe 3 KNIEHTOM, OO BU3HAYUTW AOAATKOBI AHi, AKi HEOBXiAHO
npuabatu B kinbkocTi N'atn (5) gHiB (BiciM (8) rogMH Ha AeHb)

e [locnyru i3 3abe3neyeHHs Kibepbesneku focTyrnHi B pobounii yac (3 08:00 go 17:00, 3a BUHATKOM
CBSAATKOBWX | BUXIAHUX AHIB).

e [locnyru i3 3abe3neyeHHs Kibepbesnekn HagatoTbCA Ha MIATPUMKY KOHKPETHUX MPOAYKTIB i
TeXHOIoTi MankpocodT, NOroAXEHNX i3 BaMU Ta 3a3HaYEHUX Y BalLlOMY 3aMOBJ/IEHHI Ha
BMKOHaHHs pobiT.

e [locnyru i3 3abe3neyeHHs Kibepbesnekn HagatOTbCA ANA OLHOIO MiCLA MiATPUMKM B
NpM3Ha4YeHoOMY MicLi NiATPUMKM BiANOBIAHO A0 Baworo Po6o4oro 3aMoBAeHHS.

e [locnyru i3 3abe3neyeHHs Kibepbesnekn HafatOTbCA ANCTAHLIHO, SKLLO TilbKWU BOHU He
NPOAaroTbCA AK Taki, O HaZaroTbCs Ha 06'ekTi, ab0 AKLLO iHLIEe He NOroAXeHO 3a3janerigp y
NMCbMOBIY dopmi. AKLLO Bi3UT Ha MicLLe NOrogxxeHo 0boMa CTOPOHaMMK, aje He OMnJlayeHo
Hanepes, MV BUCTaBMMO BaM PaxyHOK 3a 06rpyHToBaHi akTMuHi BUTpaTU Ha Npoi3g i
NPO>XMBaHHA.

e [locnyru i3 3abe3neyeHHs Kibepbesnekn HafarOTbCA NLLE aHTNIMCBKOK MOBOHO.
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e Kopnopauis «MaikpocodT» NOKAaAAETECA HA MOXUJIMBICTb MEPEBIPUTU KiHLEeBI Toukn KnieHTa Ha
HaABHICTb 3/IOBMWUCHOI AifIbHOCTi 3@ JONOMOrOHO IHCTPYMEHTIB, OMMNCaHNX HUXKYeE (BKIFOUaroUM
BAacHi cncteMu «MaimkpocodT»). 3aaTHicTb «MalikpocodT» AOCArTM LiNen KNiEHTa 3aNeXUTb Bij
TOrO, YN KNIEHT NPABW/ILHO Ta MOBHICTIO PO3ropHe L iHCTpyMeHTw. [ToTpeba B A0AaTKOBMX
IHCTPYMeHTax MoXe ByTV NpoAuKTOBaHa iHPopMaLli€to, BUABNEHOO Mif Yac poboTw.

Mocnyrn i3 3abe3neveHHs Kibepbesnekn HasaBaTUMYTbCS KOMaHAOM MiagTpuMKM «MaikpocodT», sika
MOXe BKAKYaTK:

o OO6'egHaHy NaaTpVMKY Big Balloro MeHeaxkepa-KoHCyAbTaHTa i3 poboTn 3 knieHTamMu («CSAM»);

o KomaHay ekcneprTiB i3 6e3nekn «Mankpocodt» («IHxeHepw») 3 TIMBOKUMN 3HAHHAMM
Kibepbe3nekn Ta pearyBaHHA Ha iHUMAEHTY; i

e CneuianizoBaHunX iHXeHepiB i3 poboTK 3 KnieHTaMK «MaikpocodT» 3a NOM’AKLLYBaAbHUX
06CTaBUH, KON MOXYTb 3HaZ0OUTUCA cneLianbHi HaBUUKW.

Ak 3acTtocyBatun:

e [lns peakuiiHUX cLeHapiiB:

(0]

MNMocnyra

IHUnpeHT

Biakpuinte peakuiiHWin 3anuT Ans Cayxxbu niaTpuMKy yepes Beb-nopTanm abo no tenedoHy,
3a3HAUYMBLUM NOTEHLINHUNA iIHUMAEHT 6e3nekun

Byae npoBeseHO NoyaTKOBe AOCAIAXKEHHS Ta, AKLLO HEOBXiAHO, MOXe BYTV peKOMeHA0BaHO
MOBHE AOCNIAXKEHHS CepesOBULLA.

Kopnopauis «MaikpocodT» BUKOPUCTOBYBATUME Pi3Hi CTpaTerii Ta METOAOOTIT ANs HajaHHS
peakLiiHUX NOCAYT 3aNeXHO Bif XapakTepy IHUMAEHTY. «MaikpocodT» KOHCYAbTYBaTUMETbLCA
3 KnieHTOM Ha noyatky po3c/iigyBaHHs, WO6 BM3HAYMUTK MOYATKOBI Liifli, @ NOTIM peryaspHo
NPOTATOM il yroan 06roBoproBaTMMe OHOBJ/IEHHS LIMX LiiJIel Ta iHLWI pilleHHs o0
PO3C/ifyBaHHS. 3aMOBHMK NpUnMaTMe Byab-Ki CYyTTEBI pilleHHs WoAo cTpaTerii
po3cnigyBaHHs. PeakuinHi nocayrn «MaikpocodT» MOXYTb BKAHOUATH NPOBEAEHHS
«MalikpocodT» 3ax0AiB, 3a3HaUeHNX y TabauLi HMxYe, ogHak KnieHT BU3HaE Ta
MOrOAXKYETHCS, LLLO MNiJ Yac HafaHHA peakuUinHmx nocayr «MaikpocodT» MOXe 3MiHWUTK CBIln
niaxig, Wwo6 sgonomorty KnieHty posciigyBatv NOTEHLIHUIA iHUMAEHT Be3neku:

O6nactb Brcokoro piBHA («O6nacti B Mexxax chepu aii»)

BigsaneHe peakuiiHe foCnigXKeHHs nokanbHUX cepegosmy, Windows nicis

Kibepb6e3neku iHUMAaeHTy 6e3nekun. OuiHka BkItoYae poboui cTaHLji, cepBepu Ta KOHTPOAEPU
BignoBigb AOMEHY, a TaKOX cepesoBuLLa Linux Ha BRacHWA po3cy KOMaHAM 3anyYeHHs.

MocTayanbHWKM NOCAYT OLiHFOBAHHS:

e [lontoBaHHSA Ha 3arpo3n Ta KPUMIHaNICTUYHWIA aHani3 MaLUVH, AKi
noTpebytoTb NepeBipky
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e  3BOPOTHe MpPOoeKTyBaHHSA NiAo3pinnx dainnis

e CneuianbHa po3Bigka 3arpos

e OuiHka KoHdirypauii 6esnekun cnyx6m Active Directory

e |HCTPyKLU,i WOAO KPOKIB CTPMMYBaHHSA B CLIeHapisiX akTUBHOI aTakw,
AKLO 3aCTOCOBHO

TakoX AOCTYMHUW y BUMAAAI «1-A€HHOrO BiAJaNeHOr0 pearyBaHHs Ha iHLUMAEHTM
Kibepbe3neku», AKMI ABAAE COBOIO OAHOAEHHY POBOTY 3 TUM CaMUM OBCAroM i
AiSJIBHICTIO 3 TUM CaMVM PO3MIPOM KOMaHZAM 3 4 ocib npoTtsarom aule 8 roguH.
Mo>kHa npvabaT 3a3ganerifb aBaHCOBMM MIaTEXEM.

o [Ipumimka: Midmpumka Ha Micyi docmynHa, AKWO KAIEHM Kynye «Peday8aHHA
Ha iHyudeHMu kibepbesneku — Ha Micyi» ma 3asexums i HassHocMI pecypcis.

Office 365 - BizsaneHe peaktusHe socnisxeHHs cepegosuly Office 365/Azure AD (AAD),
IHuMpeHT BKJFOYaroumM oAHOro kiaieHTa O365 nicns iHuMAeHTy 6e3neku.
Bignosigb

[MocTavanbHUKM nocnyr OLl|iHI-OBaHHFII

e Po3cnisyBaHHA Nif03pifnvx KOPUCTYBaYIB i MOTEHLINHO 31aMaHNX
006iKOoBUX 3aMKCiB

o JloCnigyKeHHs KNHOUOBMX TOUOK AaHMX y cayxbax 0365

e  OuiHKa KOMNOHEHTIB 6e3nekn apxitektypu 0365

e PekomeHaaL,ii WOAO YNpaBAiHHA pU3MKaMu A5 3axmcTy cnyx6 0365

e CneuianbHWI NpPodinb 3arpo3 415 KOPUCTYBaUiB i3 BUCOKUM PiBHEM
PU3NKyY

o |HCTPYKLIi WOAO0 KPOKIB CTPMMYBaHHSA B CLieHapifAX akTUBHOI aTakwy,
AKLLO 3aCTOCOBHO

Onepauiii 3 BigzaneHa npoakTMBHa OLjiHKa KOMMPOMICY Ta nepesipka cTaHy 6e3neku.
Kibepbe3neku OuiHtoBaHHSA BKAOYAE poboUi CTaHL,i, cepBepu Ta KOHTPOIEPU LOMEHY, AKi
Mocnyra niatpumytrotecs Defender for Endpoint (MDE) i Defender for Identity (MDI).

MocTayanbHMKM NOCAYT OLLHFOBAHHS:

o OOMexXeHWU KpUMIHaNICTUYHWIA aHani3 MallWH, WO BMMaratoTb
nepesipku

e Anani3 nigospinvx dannis

o CneuianbHa po3BigKa 3arpos

e OuiHka KoH®irypauii 6e3neku cnyx6u Active Directory

CemiHap - Kpusa AWCTaHUINHWIA, NPOaKTUBHWI cemiHap, Wwo 3abe3neuye Tpu (3) AHi

6e3neku Ta iHTepaKTMBHOrO JOCBIAY B Kiaci A8 PO3YMiHHA KPM30BUX CUTyaLlin 6e3nekn Ta
Brpasa Ha TOro, K pearyBatu B pasi iHLMAeHTy 6e3neku.

BianoBigb
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KiHuesi pesynbTatn
Ana «CemiHapy — Kpw3a 6e3neku Ta Bnpasa Ha BiAMOBifb»:

e Lindposunii pobounii 30WWNT y4acHMKa

[na BCiX IHWWX ceMiHapiB:

e Ha 3anuT HajaeTbCa «OrNAj0BUN» JOKyMeHT y dopmaTi Microsoft PowerPoint, nigrotoBneHui
KOMaHJOH JOCTaBKW, y AKOMY MiACYMOBYHOTbCA KNFOUOBI pe3yabTaTi pPO3CAifyBaHHS, AKi MOXYTb
BKJIKOYATM OLLiHKY PU3KKY Ta/abo pekoMeHaLii WoA0 BUNPaBAEHHS;

e KopoTka npe3seHTaLis KnieHTy B yCHin popmi, o6 NOBIZOMUTA NPO eNeMeHTH, ONncaHi B
KOPOTKOMY OMWUCI

e KLU0 TEXHIYHO Lie MOXUIMBO Ta iCHYHOTb NiATBEPAXYHOUI AaHi, JOKYMEHT i3 XPOHONOTIYHOO
LUKa/MOH0, LLO BU3HAYaE Ta AOKYMEHTYE MiCL,e3HaXOAXKEeHHS BiANOBIAHNX JOMOMIDKHUX JaHUX |
dannis, NpoaHanizoBaHWX Nif Yac BUKOHaHHA 3aBAaHHS.

Takox HagaeTbea «PearyBaHHAM Ha iHUMAEHTU Kibepbe3nekmn» Ta «Cny>x60t0 onepalLiiin 3 Kibepbesnekm»:

e |HdopMauiHa naHenb Microsoft PowerBl, Ha sikii BifobpaxkaeTbcsa TexHiUHa iHbopMaLiis npo
pe3ynbTaTi, 32 BUHATKOM PIiAKICHUX BUMAAKIB, KON i HEMOXJIMBO CTBOPUTU 3 TEXHIYHUX MPUYMH.

Pe3ynbTaT (K BU3HaUYEHO BULLE) ByayTb fOCTaB/eHi NpoTaroM gecatu (10) kaneHZapHUX AHIB Nicas
3aBepLUEHHs pobOoTKW 3 pearyBaHHA Ha IHUMAEHTU Kibepbe3dnekn, Aakwo KnieHT He BUPILWIWTL He NpuiimMaTy
Pe3ynbTath. PiweHHs KnieHTa He npuiimaTy Pe3ynbTaTth He € BUHOR «MaikpocodT» 3a 6yab-aKunx
o6cTaBuH, i Byab-sKi 3000B'A3aHHA «MalikpocodT» LWOAO AOCTaBKM 3a3HauveHWX PesynbTartis
3aKiHuytoTbca vepes 10 KaneHZapHWX AHIB NiCAA OCTaHHbOIO AHA 3a7y4YeHHs, AKLWO iHLe He JOMOBAEHO
MidX «MarikpocodT» i KnieHTom.

I'Iocnym, O He BXOAATb B KOMMNJIEKT

«MarikpocodT» HagaBaTumMe lMocnyru i3 3abeaneyeHHs kibepbesnekn 3 NPodeCinHO PETENLHICTIO Ta
MaMCTepPHICTIO; OfHaK HIlWO B Yrodi He € rapaHTieto Toro, wo Mocayru i3 3abesneyeHHs Kibepbesneku
BUABAATUMYTb ab0 igeHTUdIKyBaTUMYTb YCi 3arpo3un be3newi un Mepexi, ypasMBoCTi UM BTOPTHEHHS,
po3WNPPOBYBATUMYTb UM BiAHOBAOBATUMYTb AaHi, BiAHOBAOBaTMMYTb POBOTY UM NOBEPTATUMYTb
KOHTPOJb Hag cuctemamm KnieHTa, AKLLO BigbyBCS HeCaHKLIOHOBaHMWI AOCTYN UM KOHTPOAb. . byab-ika
obnacTb, He fBHO nepeniveHa B «locnyrax, nepegbaueHnx obcarom pobit», BUXOAWTb 3a Mexi chepn aii.
Mocnyru i3 3abe3neueHHs Kibepbesneky, WO He BXOAATb A0 chepu Aii, BKIOYatoTh, ane He 06MeXyHTbCS:

e  AHani3 MepexeBoro obaasHaHHs

e KomnnekCHWI aHani3 KiHLEBMX TOYOK i3 3acTapiiMMu (HEMIATPUMYBaHUMM) onepaLiiHuMm
cicTeMamu

e [ligTpumKa gewmndpyBaHHaA 3awmdpoBaHux dannis abo By3AiB, BKIOYAHOUN HajaHHSA
cneuianbHUX aewndpaTopis

e ATpunbyLia 310BMUCHMKA, BKAKOUAKOUM 0COBY, MOTUBM UM NMOXOAKEHHS

e JliueHsii Ha npogykT (Microsoft abo He Microsoft), 3a BUHATKOM NPOBHMX BEPCi MPOAYKTY,
3a/1€XXHO Big HasBHOCTI

e O6nasHaHHSA, WO BUKOPUCTOBYETLCA MNig Yac aHanily
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e [locTiiHni abo H6e3nepepBHUI MOHITOPUHF 6e3neKkn, MOHITOPUHT Nicas 3aBepLUeHHs poboyoro
3aMOB/IEHHS Ta/abo MOHITOPUHT NO3a CTaHAaPTHUM poboumnm vacom, 3 8:00 go 17:00 3a
TXOOKeaHCbKMM CTaHAAPTHUM YacoMm (abo iHLIMM YacoBMM MOACOM 3a B3aEMHOIO 3r0A0H0).

e T[lepernsg BuXiAHOro Koay

e [IpoeKkTyBaHHA TEXHIYHWX Ta/abo apxiTeKTypHux IT cuctem

e [Jlonomora B cyf0BMX NpoLecax abo Nocayru 3 NiATPUMKM, BKAKOYAKOUN CBiUYEeHHsA eKkcnepTiB abo
Byab-sKy poboTy AnA BiANOBIAHOCTI CTaHAAPTaM AOKa3iB A1 FOPUANYHOT NMPUAHATHOCTI B Cyai

e be3sneka 6i3Hec-nporpamu

e [lpoekTHe ynpaBiiHHA IHAVBIAYaJlbHUMMW NPOeKTaMu

e 3axoAu 3 TecTyBaHHA

e BusABneHHA Ta iHBEHTapu3aLia akTuBIB

e T[ligrotoBka gokymeHTiB RFI a6o RFP an18 okpemMux NpoeKTHMX iHiLiaTuB, fki MOXyTb OyTu
BM3HaYeHi B MPOLECi LbOro 3a1y4YeHHs

e HapgaHHA Oyab-aKkux perynboBaHux nocayr abo gisnbHocti. Kopnopatdis «MaikpocodT» He Ma€E
NiueH3ii um ceptundikauii B OyAb-AKiin KpaiHi, LWTaTi Y1 NPOBIHLIT AK NPUBaTHWIA CRiAYMIA,
FOPUANYUHUI PaSHUK YN ayauTop, i il He 3anyyatoTb ANf HafaHHA perynboBaHNX PO3CAifyBasbHNX
NOCAYT, FOPUANYHMX KOHCYAbTaLi, ayAWUTY UM KOHCYAbTaLiNHMX MOCAYT i3 BHYTPILWHBLOTrO
KOHTPOJIIO UM IHXXEHEPHUX MOCAYT, AKI BUMaratMMyTb creLiasbHi NiLeHsil.

e PoboTa y BMXiAHI, AKLLO MiNbKN He BKa3aHO Ta HE CXBaNEHO MEHeKepoM i3 KepyBaHHS
iHXXeHepHMW nocayramm

0608B'a3ku Knienta

e 3a noTpebu HagaliTe 0baikoBMM 3anmcam Azure AD avwe xMapHi 403BOM r106anbHOTO
afMiHicTpaTopa.

e OnepauiiHe pilleHHs ANS BiAAANEHOTO PO3ropTaHHN NOTPIOHMX IHCTPYMEHTIB A/ B3aEMOZIT 3
pearyBaHHAM Ha iHUnaeHTM (Hanpuknag, SCCM, Active Directory GPO uu iHwwi).

e Po3ropTtaHHsA crneujiani3oBaHWX IHCTPYMEHTIB aHaNITUKW, BUSHAYEHWX | HaaHUX KOMaHA0to
HagaHHa Mocnyr i3 3abe3neyeHHs Kibepbesnekn «MankpocodT». IHCTPYMeHTH, HeOBXiAHI Ans
KOXXHOTO BiAMOBIAHOrO 3aBAaHHSA, byayTb AeTasbHO ONMcaHi KOMaHAOK AocTaBky, i KnieHT (1)
NpoBeJe TecTyBaHHS, W06 NepeKoHaTUCA, WO IHCTPYMEHTN He BMANBAOTb Ha HagiHICTb abo
BOCTYNHICTb Byab-akux NpucTpois KnieHTa, i (2) BCTaHOBUTL IHCTPYMEHTH BiANOBIAHO A0 obcary,
BU3HaueHoro «MarikpocodT».

e Kni€HTN NOBMHHI CAaMOCTIMHO NEPEBIPUTH, UM NMOKPUBAOTLCA iXHIMM CTPAXOBMMM NoJlicamm
Mocnyru i3 3abe3neyeHHs kibepbesnekn «MankpocodT», AKLLO Taki €.

o fAkwo KnieHT npocutb, Wob Mocayru i3 3abesneveHHs kibepbesnekn BUKOHYBaNUCh y
BMPO6HUYOMY cepesoBuLli KnieHTa abo 3 BUPOBHMUMMU JaHVMKY, TO NEpPes TUM, AK
«MalikpocodT» npautoBaTvMe B LIbOMY CepesioBuLLi Ta/abo 3 LumMu gaHumu, KnieHT noBuHeH (1)
HagaTh «MankpocodT» BigNOBIAHI IHCTPYKLIT Ta HarnsaZoBi pecypcn KnieHTa ans B3aemMogii 3 uum
cepegoBuLLEeM Ta/abo faHi Ta (2) nepekoHaTUCS, LLO BiH MaE AiicCHY pe3epBHY KOMit0 cepeaoBULLa
Ta/abo AaHuXx.

e [loBHe pO3LIMpPEHHS NMOBHOBAXEHb A5 pearyBaHHs Ha iHLUAEHTN 6e3neKku 415 MOBHOMO
BUKOHaHH$ NMpOLLeCiB CYA0BOr0 poO3C/lifyBaHHsA Ta NpoLeayp, siki BOHY BUKOPUCTOBYHOTh 5K
YacTUHY CBOIX CTaHAAPTHUX NPOTOKOIB, 6e3 06MexXeHb, CTBOPEHNX TPETIMU CTOPOHAMK, TaKUMU
AK IHLWi NOCTayasbHUKM NOCAYT i3 pearyBaHHA Ha iHUMAEHTW. byab-sika He3gaTHicTb KnieHTa
MOBHICTIO J03BOUTU «MankpocodT» BUKOHYBaTK CBOKO POOOTYy MOXe NPU3BECTU A0 3aTPUMOK
obcnyroByBaHHA abo HeaZleKBaTHNX pe3y/bTaTiB.
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e [1n4 HaBuaHHS 3 pearyBaHHA Ha Kpu3y H6e3neku KnieHT norogykyerbca, wo byab-aKki MaTtepianu ym
3anucK, oTpMMaHi B pe3ynbTaTi LibOro HaBYaHHS, PO3MAAaTUMYThCA AK KOHPIAeHLiMHa
iHbopMaLlif, AKa BUKOPUCTOBYBATUMETLCA JINLLE A4 BHYTPILLHIX BisHec-uinern KnieHTa Ta He
PO3MOBCIOAKYBaTUMETbLCA, He BigobpaxaTnmeTbca abo iHWUM YMHOM He nepeaaBaTMMETLCS
6yab-AKi TPETi CTOPOHI 6e3 nonepesHbOi NMCbMOBOT 3roaun «MarikpocodT». Kpim Toro, KnieHt
He ByZe 3MiHIOBaTW, BUAANATU UM MPUXOBYBATW OyAb-AKi NMOBIJOMAEHHS, BKAHOYAOUN
MOBIAOMEHHSA NMPO MpaBa iHTeNeKTyaAbHOT BAACHOCTI, Y 3a3HaueHux MaTepianax abo Ha HuX.

2.4 Niarpumka ana 6araTbox KpaiH

Ornsap nocayr i3 Migtpyumkm ana 6aratbox KpaiH

Pa3zowm i3 O6'egHaHMMM KOPMOPATUBHUMM MOCAYyraMu MIATPUMKN KopriopaLii «MakpocodT» MigTprmka
AN baraTbox KpaiH Hagae BaM NiATPUMKY B 6aratbox MicLsax MigTpyMMKK, ik ONMCaHOo Y BalLOMy
Pobouyomy 3amMoBneHHi (abo Poboumnx 3amoBieHHsAx). Onuc cTpykTypu MigTpumkn ans 6aratbox KpaiH:

e Byson: Lle Micue nigTpumku, ae BM yknaaun JOroBip Ha 06'eAHaHi mocayru NigTPUMKK KopropaLii
«MalikpocodT» y cBoemy Pobouomy 3aMoBAeHHiI. Lle micue cTaHe NepBUHHUM MicLLeM BaLLOro
NPV3HaYeHOTo MeHeaXXepa-KOHCy/IbTaHTa 3 PpOo60oTU 3 KNIEHTaMW.

e [ApyropaaHuit 06’ekT: Lie Micue niaTpumkn, sike BuaHauyeHe B POOOUYOMY 3aMOBJIEHHI | B AKOMY
BaM HajatoTbcs 06'€qHaHI KOpNoOpaTMBHI NOCAYTU NIATPMMKN Kopropauii «MaikpocodT»,
BIZAMIHHI BiZ TUX, O HajalOTbCA B MiCLL MNIATPUMKMN «By30/1», | B AKOMY BU Ma€eTe NpaBo Ha
Mocnyrw, siki B NnprabaBaeTe abo OTpUMyeETe 3a JOrOBOPOM A LibOrO MiCLiA.

Cnoci6 npna6aHHa

Len Jogatok SCSD onucye goctynHi Mocayri 3 niaTpMkn ans 6aratbox KpaiH. KoHkpeTHi nocayru i ix
BiZANOBIAHA KiNbKICTb, AKLLO 3aCTOCOBHO, OyAyTb 3a3HauyeHi y BignoBigHOMy Poboyomy 3aMoBAeHHI 3a
Micuem niaTpumKu.

Mocnyrn, onucaHi y LbOMY JOKYMEHTI, MOXYTb HajaBatuca y Bawomy(-ux) Micui(-ax) nigTpumku,
BM3HavyeHoMY(-1x) y Pobouomy 3amoBneHHi ana By3na, i, 3anexHo Big BuMagky, npusHavyeHoMy(-umx)
By3nom, ik yacTMHa Baloro AoroBopy Ha 06'€AHaHi KOPMOpaTMBHI MOCAYrM MIATPUMKMK Kopropawii
«MankpocodT» i3 TaKMMK 3MiHaMK:

¢ [Mocnyrn bazoBoro nakety: AKLO He 3a3Ha4yeHoO iHWe, MNocayrn 6a3oBoro nakeTy (AKi MO3HauYeHi
AK «¥'») ByAyTb JOCTYMNHI y BalMX BM3HaveHWx Micuax niatpumkm abo ak npusHayveHo Micuto(-am)
niaTpumkm Byznom y Pobouomy 3amoBaeHHi ans Bysna.

e PeakuinHi nocnyru: PeakuiviHi nocayrn MoXyTb HaZaBaTUCA BigJaneHo B iHLI MiCLA, @ TaKOX 40
Byzna.

o KepyBaHHAa HagaHHAM nocayr (SDM): Ak Bu3HaueHo y Bawomy Pobouomy 3amoBseHHi, SDM
MoXe byTn gocTaBaeHo A0 Bu3HauveHoro(-ux) Micus (Micub) niaTpumMkm «Byson» i «JpyropagHui
06'ekT». flocTynHictb nocayr i3 SDM, BkitoueHux fo Baworo bazosoro nakety, 6yse npusHadatu
By3on, i HUMK KepyBaTMMe MeHeaKep-KOHCYNbTaHT i3 poboTn 3 KknieHTamun y By3ni. MNoctavaHHa
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SDM 6yae obmexeHo poboummu rogmHamm micus Bysna. [opaTtkosi nocayrn 3 SDM MoxyTb
3HagobuTWCA B pasi npuabaHHA f0AaTKOBMX NOCAYr abo PO3LWIMPEHUX MOCAYT Ta PilleHb.

o [DopatkoBe SDM: [logatkoBi pecypcn 3 SDM moxHa npuabatn ans Micua (Micub)
niaTpumkm «Byson» i «[lpyropsaaHuii 06'ekT», Ak 3a3HaueHO B PO6oUOMy 3aMOBIEHHI, i 1X
byse pocTaBieHo A0 Bu3HauveHoro Micus nigtpumku. Lle 3anexuTb Big AOCTYMHOCTI
pecypciB | HaBeAEHOrO BULLE.

JocTynHicTb 40AaTKOBUX NOCAYT (IKi BU3HAYeHI AK «=+» B TabAULAX 3 NIATPUMKN) € TaKOHO:

MpodinakTnuHi nocnyrm
o Bwu moxete mMatn npaBo Ha [MpodinakTuHi nocayru, KinbKicTe AKMX byje 3a3HaueHo y
Balwomy PobouoMy 3amMoBeHHI i ki ByayTb 4OCTynHI B Micui(ax) NiagTpUMKY, BU3HaYEHWX
y BalwoMy PobouomMy 3aMoBIeHHI, OkpiM KpaiH-BUHATKIB.
Mocnyru TexHiuHoOi NiATPUMKM — AHani3 nepwonpuuunH: MNpuabdaHi nocayrn OyayTb JOCTYMHI
nepcoHany y Bu3HaveHomy(-ux) Micui(-ax) niagTpumku.
TexHoNOriYHUIA KOHCYNbTaHT i3 nigTpumkn (STA): Mocayrn STA 6yayTe gocTynHi B Micui(-5x)
NIATPUMKY, BU3HayeHOMY(-Mx) y Bawomy Poboyomy 3aMoBAeHHI, OkpiM KpaiH-BUHATKIB, i
NiANATa0Tb YMOBI JOCTYMHOCTI pecypciB.
Po3wmpeHi nocnyrn Ta pilleHHsA: YCi po3lWMpeHi NOCIyrn Ta pilleHHs MOXHa npuabatn ans
BUKOPUCTaHHA B Micuax niaTpumkm «Byson» abo «[lpyropsaHuii 06'ekT», okpim KpaiH-BUHATKIB. 3a
YMOBW AOCTYMHOCT. MOXYTb 3aCTOCOBYBATMCA iHLII OBMEXEHHS.
Yci iHwi npuabaHi nocayrv niaTpuMkm 6yayTe A0CTynHI B Micui(-aX) NigTPUMKY, BU3HaUYeHOMY(-1X)
y BawoMy PoboyoMy 3aMOBAIEHHI.

AopatkoBi ymoBM i1 Nono)keHHA HagaHHA MiaTpumku ana 6aratbox KpaiH

KpiM yMOB i MONOXEHb, BUKNALEHWX Y LbOMY JOKYMEHTi Ta y Balwomy Pob6ouyomy 3aMOB/eHHi, Halue
nocTayaHHs Noc/yr, K BUKNaAEHO B LibOMY JOKYMeHTi, 6a3yeTbCs Ha TakUX NepesyMoBax Ta NPUMYLLEHHSX:

Mwu MOXeMO J03BONNTU MePCOHaNy y BalLUX HENPU3HAUEHMX MiCUAX MiATPUMKN BigaaneHo bpatu
y4yacTb Y HagaHHi MNpodinakTnuHux nocayr, ski 6yno npuabaHo aas Micus niatpumkn «Byson» abo
«[ApyropagHuii 06'ekt» i NpusHadyeHo B PobouyoMy 3aMoBAeHHi. Taka yyactb Oyze 403BOJIEHa Ha
B/IACHWIA po3cy Kopnopalii «MankpocodT».

MpodinakTMyHUMKN KpeanTaMmm MOXKHa OBMiHFOBaTUCA Auwle Mix Micuamu niaTPUMKN «Byson» i
«[ApyropsagHuii 06'ekT», 3a3HaueHVMI y BawloMy Pobouomy 3amMOB/EHHI, OKPIM BU3HaueHuX. Yci
06MiHW Byae 37iiCHEHO Ha OCHOBI MOTOUHMX BaftOT i KypciB Ha [lpodinakTnuHi Kpeantn y
BignoBigHMX Micuax nigTpumky. NOTOUHI Kypcv MOXe HajaTv Ball NpeAcTaBHUK Migposginy 3
nWTaHb nocayr kopnopaduii «MaikpocodT». byab-ski 0OMiHM, WO NpU3BesyTb A0 BUHUKHEHHS
ApoboBux MpodinakTUUHKMX KpeauTi, Oyae 3a0KPYrI€HO A0 HAWBAMXKYOTO  3HAUEHHS.
MpodinakTMYHUMKN KpeanTaMm He MoXXHa 0BMiHtoBaTLCA 3 KpaiHaMun-BUHATKaMM.

KnieHT HecTme oaHOOCIBHY BignoBifanbHICTb 3a 6yAb-AKi NOAATKOBI 3000B'A3aHHSA, AKi BUHUKAKOTb
BHacnigok po3noginy abo obmiHy npuabaHummn nocayramum MigTpUMKM MK Micuem(-ammn)
niaTPUMKKM «By3on» i «pyropsagHuii 06'exT».

3MiHM abo obMiH nocnyramu, 3gicHeHi nig yac TepmiHy Aii PO6oyoro 3amoB/EHHSs, MOXYTb
BMMaratu ykaaZiaHHa NcbMOBOT Yrogu.
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e O6’eaHaHe BMUCTaBJIEHHA paxyHKiB: flKLIO He 3a3HauyeHo iHWe, byae CKAaAeHO OAWMH pPaxyHOK-
baKTypy Ha HanexHy Cymy, BKAHOYHO 3 ycima lMocnyramum ans Bcix Miclb NigTPMMKKM, BKa3aHUX y
BawoMy Pobouomy 3amoBieHHi. [logaTkM HapaxoByBaTUMYyTbCSl Ha OCHOBI OLHIOBaHHA
MignucaHta kopnopauii «MankpocodT» i Baworo Micua «Byson». KnieHT Hece OAHOOCIGHY
BiANOBIAaNbHICTb 3a OyAb-AKi 4OAATKOBI HaNEXHi NoAaTKM.

e BuHATOK i3 NnpaBuna O6’egHaHOro BuUcTaBNeHHA paxyHkiB: KoxHa [Mocnyra, npuabaHa ans
HasaHHs B Pecny6niui IHaii, Kntacbkin HapogHint Pecny6niui, Kutancbkin Pecny6aniui (TaliBaHb),
Kutancbkinn Pecnybniui (ToHkoHr), Pecnybniui Kopei, finowii, Hosilt 3enaHaii, Makay ta Asctpanii
(Bci KpaiHu-BUHATKMN), MaE MaTh okpeMe Poboue 3aMOB/IEHHS, B AKOMY nepesivytoTbcs Mocayru,
AKi MatoTb HagaBaTucs B ToMy Micui niaTpumkm. PaxyHkn Ha [lMocayrn Oyae BUCTaBieHO
BignoBigHOMY Micui NiATPUMKY, | BOHW BKIOYATUMYTb ByAb-Ki BiANOBIAHI MicLLeBI noAaTKu.

2.5 [JopaTKoBi yMOBM Ta NOJIOXKEHHA

O6’egHaHi nocayrv NigTPUMKKM Kopnopadii «MarikpocodT» HafaroTbCAa Ha OCHOBI TakMX NepesyMoB i
npunyLeHsb.

e PeakuiiHi nocnyrm B pamkax ba3zoBoro nakeTy HafaroTbCs ANCTAHLINHO A MiCLb, A€
3HaxoAATbCA BaLlli MPU3HaYEeHi KOHTaKTHI 0CObU A NIATPUMKM. YCi iHWi nocayru
HaZaBaTMMYTbCS BifJaneHo Bij BallnX 00'eKTiB, BUSHAUEHMX BaMy abo 3a3HaUYEHMX Y
PobouoMy 3aMOBAEHHI, SKLLO iHLIE He NepesbayeHo MMCbMOBO.

e  PeakuiiHi nocayrm B pamkax bazoBoro nakeTty HajaroTbCs aHMIMCbKO MOBOK Ta MOXYTb
HajZaBaTnCAa MOBOHO BaLLOl OpraHisaLii, AKLLO Le MOXAMBO. YCi iHWIi NOCAyr1 HajaroTbCs
MoBoto odicy nigpo3ainy Microsoft Services, Wwo Hagae Mocayry, abo aHrNiINCbKO MOBOIHO,
AKLLO iHLIEe He NMOroAXeHo NMUCbMOBO.

e Mu HagaBaTMMeMO MIATPUMKY 415 BCiX BEPCiI NpuabaHMX BaMy 3arasbHOA0CTYMHMX
KOMEPLIMHUX BUNYCKIB NporpamHoro 3abesneyeHHs Microsoft Ta npogykTis OHNanHOBMX
cnyx6, npuabaHnx BaMy Ha OCHOBI 3aZeKIapOBaHUX JO3BOJIB Ha NliLleHsii Ta 4OroBopis
Ta/abo ifeHTndikaTopa 061aiKOBOro 3anucy Ana naatHux cyx6 B JogaTtky A Bawworo
3aMOBAEHHSA Ha BUKOHaHHSA pobiT, AKi BKa3aHi B YMOBax A5 NPOAYKTIB, LLO Yac Big yacy
ny6aikytotbcs Microsoft Ha BebcTopiHui http://microsoft.com/licensing/contracts (abo Ha
iHLLOMY BEO-CaWTi, AKWI NOro 3aMiHNTb i SKWA BU3Hadae Microsoft), kWO iHLWe He 3a3HaYyeHOo
B 3aMOBJIEHHI Ha BMKOHaHHSA pobiT, JogaTtky go uporo Onucy nocayr nigTpuMKm Ta
KOHCyAbTaLiHMX NOocnyr abo He BUKNHOUYEHO SABHO Ha BalLlOMY OHJ/IaliH-NopTai MNiATPUMKM 3a
appecoto http://serviceshub.microsoft.com.

e T[ligTprMKa He HafaETbCA A5 MOMNEepPesHixX Bepciin MpoayKTiB abo beTa-npoAyKTiB, AKLLO iHLIe
He 3a3Ha4yeHo B NpukpinieHomy JoaaTky.

e Yci nocnyru, 30kpemMa AoAatkoBi nocayru, npuabaHi B pamkax Pobouvoro 3amMoBaeHHs Ha
NIATPUMKY, aHYIFOROTLCS, AKLLO iX He BUKOPUCTaHO MPOTArOM CTPOKY Ail BiNOBig4HOIO
Pobou4oro 3aMoBAEHHS.

e [lnaHyBaHHA NOCAYT 3a1eXUTb Big 4OCTYNHOCTI pecypciB. CemiHapu Moxe ByTu ckacoBaHo,
AKLWO He Byse AOCATHYTO MiHIMaNbHUI piBEHb peecTpaLlii.

e Mwu MOXeMO NiAKNHOHATUCA A0 BaLLOi KOMM FOTEPHOI CUCTEMM BifAaNeHO AN aHanidy
npobsaem 3a BawmM 3anMToM. Hawi npauiBHUKKN NIAKAOYATUMYTBCA ANLLE A0 CUCTEM, WOAO
AKMX BM HaZanu AO3BiN Ha Takuh AocTyn. [ns HagaHHA NiATPUMKN Y BiAAaNEHOMY PEXUMI
BaM MOTPIGHO HajaTW BIANOBIAHUA JOCTYN | HEO6XiAHe 0bnasHaHHS.
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[na HagaHHA NeBHMX NOCAYr HaM MOXe 3HaZ0buTKCA 36eperty, 06pobUTH Balli JaHi KNieHTa
abo oTpmMMaTu foCTyn A0 HUX. Mig Yac BUKOHaHHSA Takux Aid MU BUKOPUCTOBYEMO
3aTBepAKeHi TexHos1orii Kopnopauii «MaikpocodT», AKi BiANOBIAaOTb HALLIMM MOAITUKAM i
npoueaypam i3 3axmcTy AaHux. AKLLO BU BUMAaraete BUKOPUCTaHHSA TEXHONOTIN, He
3aTBepAXEHUX Koprnopauieto «MakpocodT», BM PO3yMIETE N MOFOAXKYETECH i3 TUM, LLLO
HbepeTe Ha cebe NOBHY BIAMNOBIAANbHICTb 3a LiNICHICTb | 6e3neKy BallMX AaHMX KAiEHTa Ta LLO
kopnopauia «MaikpocodT» He bepe Ha cebe BifNOBIAaNbHICTb Y 3B'A3KY 3 BUKOPUCTAHHAM
TaKUX TEXHONOTIM.

AKL0 BM 3p0buUTe 3anNnT NPO cKacyBaHHs NOMepeAHbO 3arniaHOBaHOI NOCAYrK, Kopropaw,is
«MaikpocodT» MOXKe BUPILLWTW BUPaxyBaTK NaaTy 3a ckacyBaHHs B po3Mipi 4o 100 BiacoTkiB
LiHM NOCAYTY, AKLLO NOBIAOMIEHHS NPO CKacyBaHHA abo MepeHeceHHs HaZlaHO MEeHLLE HiX 3a
14 AHIB JO NEPLIOro AHA HaZaHHA MOCAYT.

ﬂKLLI,O BU npm,q6anm AOAaTKOBi nocnyrn, MM MO>XemMo BUMarat BKAKO4YeHHA KeEPyBaHHA
HajaHHAM nocnyr i3 METORO MO/IerweHHs ix HaJaHHA.

AKLLO BW 3aMOBWAM OAMH TUM NOCAYT | BaxKaeTe OOMIHATU MOro Ha iHLWMWIA, MOXHa
BMKOPUCTATM EKBIBaJIEHTHY BapTiCTb Ha aNbTEPHATUBHI NOCAYTW, AOCTYMHI Y BallOMy
BaszoBoMmy MmakeTi, AKLLO Lie MOXJ/IMBO Ta MOFOAXKEHO 3 BallMM MeHeaxkepom SDM.

He BCi 0AaTKOBI MOCAYrM MOXYTb 6YTV AOCTYNMHMMM Y BalUili KpaiHi. 3a JOKNaAHO
iHbopMaui€eto 3BepTanTecs 40 CBOro MeHeaxepa SDM.

Bn norogxyerecs, WO €AVHUM NPOrPaMHUM KOZAOM, LLO He € MPOrpPaMHUM KOAOM Kopropawii
«MaMnkpocodT», 4O AKOro BY Haf,AaeTe HaM JOCTYM, € MPOrPaMHUI KOA, SKUA HaNEXMWTb BaM.

Mocnyrmn moxyTb BKAtoYaTV KiHUEBI pe3yabTaT MOCAYr, peKOMeHaLlii Ta BKa3iBKK, MOB'A3aHi
3 KOAOM, L0 HanexuTb BaM abo kopnopadii «<MalikpocodT», abo be3nocepesHe HasaHHsA
IHLWWX NOCAYT NIATPUMKM.

Hagatoun PeakuinHi nocnyry, kopnopadis «MalikpocodT» He Hagae kody 6yab-aKoro Tvny,
KpiM 3pa3KoBOro Koay.

KnieHT 6epe Ha cebe BCHO BiANOBIAANbHICTb 3@ PU3LMKM, MOB'A3aHI 3 BNPOBaAXKEHHAM Ta
NIATPUMKOO ByAb-AKOro KOAy, L0 Haja€eTbCa Nij Yac BUKOHAHHA MOCAYT NIATPUMKMN.

Ana npuabaHnx nocayr MoxyTb ByTu nepegbaveHi MiHiManbHI BUMOTX A0 naatGopmMu.
Mwu He MOXXeMO HagaBaTu BallWM kiaieHTam [ocayru.

AKLO BW OTPUMYETE pPO3LIMPEHY MIATPUMKY abo niagTpmumMKy 6e3nepepBHOCTI poboTy, a BI3UT
Ha MicLie MOrozkeHo oboMa CTOPOHaMM Ta He OMla4yeHo Harnepes, My BUCTaBUMO BaMm
paxyHOK 3a 06rpyHTOBaHI GakTUUHI BUTPATW Ha NPOi34 | MPOXMBaHHSA.

Mocnyrn nigtpumkmn GitHub HagatoTbca komnaHieto GitHub, Inc., gouipHbOIO KOMNaHiero
Kopnopauii Microsoft. He3Baxkatoumn Ha MoN0XeHHs Bawworo Pob6o4yoro 3amMoB/eHHs Npo
npoTunexHe, 3asaBa Npo KoHigeHUiVHicTb GitHub, gocTtynHa 3a agpecoto
https://aka.ms/github_privacy, Ta logatok npo 3axucTt gaHux GitHub Ta Joaatok npo
6e3neky, AOCTyNHI 3a agpecoto https://aka.ms/github_dpa, 3acTtocoByBatnmyTbCs A0 KyniBai
Bamu Mocayr niatpumkn GitHub.

Y BiaNoBiAHWX AofaTkax Moxe 6yTn BMKNaZEeHO J0OAATKOBI MepeAyMOBM Ta NPUNYLLEHHS.
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2.6 Bawi o6oB’'a3ku

OnTtumizauis nepesar O6'egHaHMX Nocayr NiagTPUMkK Microsoft 3anexumTb BiZ BUKOHaHHS BaMu
HaBeAEeHMX HUXX4Ye 060B'A3KIB Ha A0AATOK A0 060B'A3KIB, NepesbaveHnx y Byab-aKuX BiANOBIgHUX
AofaTkax. HeBUKOHaHHSA HaBeAeHMX HukYe 0OOB'A3KIB MOXE NPU3BECTM A0 3aTPMMOK Y HaZaHHI NoCAyr:
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Bam HeobXiAHO NPM3HAUUTU KOHKPETHOIO aAMiHICTpaTopa NiagTPUMKWY, AKUA Byae HecTu
BiZAMOBIAa/bHICTb 3@ KEPYyBaHHA BaLLOK KOMaHAOK Ta KepyBaTMMe BCIEFD BALLIOHO AiS/IbHICTIO 3
NiATPYMKM Ta BHYTPILWHIMM NpoLlecaMy HafCUAaHHA 3anuTiB Ha MiATPUMKY Mifd Yac IHUMAEHTIB
[0 Hac.

3anexHo Big Baworo bazoBoro naketa, ik 3a3Ha4Y€HO HUXKYE, BU MOXETE MPU3HAYNTU
KOHKPETHMX KOHTaKTHWX OCib AnA peakLUinHOT MiATPUMKW, AKi BiANOBIAaNbHI 38 CTBOPEHHSA
3anuTiB Ha NiATPUMKY Yepe3 Beb-calT nigTpumku kopnopadii Microsoft abo no tenedoHy.
XMapHi agmiHICTpaToOpyX BalLMX XMapHUX NOCAYT MOXYTb 3BePTaTUCh i3 3annTaMu MigTPUMKM
yepes nopTanu NIATPUMKMN BiJNOBIAHMX CyXO.

o OcHoBHa nigTpumka: Ao aecati (10) KOHKPETHUX KOHTaKTHUX OCib.

o Po3wwupeHa nigrpumka: MiHiMym n'ataecat (50) KOHKPETHMX KOHTaKTHMX OCi6. Bu
TaKOX MOXETe MaTu NPaBo Ha J0AaTKOBWUX KOHTaKTHMX 0cCib. byab nacka,
NPOKOHCYNbTYWTECH 3i CBOIM MEHeAXepOM 3 pOoOOTKN 3 KNiEHTAMUN A8 OTPUMaHHS
AeTanbHOT iHpopMaLlil.

o MMigTpumka 6e3nepepBHOCTI po6OTU: HEOOXiAHA KiNbKICTb KOHKPETHUX KOHTaKTHUX
ocib.

LUloao 3anuTie Ha OHNalH-CepPBICK 3 NIATPUMKM, agMiHIiCTpaTopy XMapu (Balnx XMapHMX
Cny>6) NOBWHHI HAaACKMAATL 3aMWUTK Ha MIATPUMKY Yepes BiAMNOBIAHWUIA OHAANH-NOPTaN CNyK6um
NIATPUMKM.

Mpw HagcMnaHHI 3anNuTy NPO HaZaHHS NMOC/AYT Balli KOHTaKTHI 0COBM 3 peakL,iiHOI NIATPUMKM
MOBWHHI MaTW 3arajibHe PO3yMiHHsA Npobaemu, WO BUHMKAS, | LONMOMOITU BiATBOPUTU
npobnemy, LWob gonomortu kopnopatdii «MarkpocodT» BUKOHATH AiarHOCTUKY Ta
knacudikyBatn npobaemy. Lli KOHTaKTHI 0COBM TaKOXK MOBMHHI MaTW 3HaHHA LWOAO NPOAYKTIB
kopropauii «MaikpocodT», AN AKMX HaAAETbCS NIATPUMKA, Ta BalLOro cepefoBuLLa
Microsoft, sgonomaraTtv y po3B's3aHHi cMcTeEMHMX Npobaem i cnpuaT Kopropauii
«MalikpocodT» B aHani3i Ta po3B's3aHHi 3anuTiB Ha NOCAYTW.

Mig yac HagcMnaHHs 3anMTy Ha 0BCNYroBYBaHHs Balli KOHTaKTHI 0COBM 3 peakuUinHol
NIATPUMKM MOXYTb HyTr 3060B'A3aHI Ha Hally BUMOTY BUKOHATW il LLOAO BU3HAYEHHA Ta
BMpiWeHHs npobaeM. [lo Takmx 3ax04iB MOXe HanexaTn Mmepexxese TpacyBaHHA, 36MpaHHs
MOBIZOMJIEHb MPO NMOMWJIKM, BiJOMOCTEN NPO KOHIrypawii, 3MiHEHHs KOHirypaLlin
NPOAYKTIB, IHCTaNsALs HOBUX BEPCiVi abO HOBMX KOMMOHEHTIB NMPOrpPaMHOro 3abe3neyeHHs um
mMoandikaLis Npouecis.

Bu norogykyetecs pa3om i3 HaMK CKIACTV NAaH BUKOPUCTaHHA MOCAYT 3a71eXHO Big,
npuabaHnx nocayr.

Bv noroaxyerecs noBigoMAATM Hac NPo ByAb-AKi 3MIHW CTOCOBHO KOHKPETHUX KOHTaKTHWX
0ci6, npm3HayeHnx y PobouomMy 3aMOBNEHHI.

Bv HeceTe BiANOBIAaNbHICTb 3@ CTBOPEHHSA pPe3epBHMX KOMi CBOIX JaHWX i BiAHOBNEHHS
BTPayveHux abo 3miHeHMx dannis nicns katacTpodiuHmx Henonagok. By Takox HeceTe
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BiNOBIAaNbHICTb 3@ BIPOBaAXEHHSA NPoLeayp, HeObXiAHMX AN 3aXMCTy LiiCHOCTI Ta
6e3nekun BalOro NporpaMHoOro 3abesneveHHs Ta JaHunx.

e By noroaxyetecs 3a MOXAMBOCTI 6paTh yyacTb B OMUTYBaHHSAX WOAO PiBHSA 3aA0BONEHOCTI
KJIEHTIB, AKi MW Yac Big Yacy MOXeMO NPOBOAUTM CTOCOBHO MOC/YT.

e Bu 30608B'A3aHi cniiauyBaTy Hyab-aKi GakTUUHI BUTPATU Ha NPOI3A i MPOXMBaHHS, NOHECEeHI
BalLMMK NpauiBHUKaMu abo nigpsaHMKaMM.

o MeHegxep SDM Mo>e NONpocnTK Bac BUKOHATM iHLLi 060B'A3KOBI 4ii, NOB'A3aHi 3
npuabaHoo NoCayroto.

e AKLWO Nig Yac OTpUMaHHs L€l NIATPUMKIN BN KOPUCTYETECA XMapHUMU cyxbamu, HeobXxigHO
npuabaTtv abo Matu icHytouy nignucky abo naaH JaHux Ans BignosigHoro OHNalH-cepBicy.

e KLU0 BM OTPUMYETE PO3LWIMPEHY NIATPUMKY abo NiATPUMKY 6e3nepepBHOCTI poboTK, BU
MOBWHHI HaACUAATV 3aNUTU Ha NPOINAKTNYHI NOCAYTK, @ TaKOX PO3LUNPEH] PILLEHHA UK
MoCAyru pasom i3 6yab-aKMMUN HEOBXIAHMMW/BIANOBIAHUMU AaHUMM He Mi3Hilwe Hix 3a 60
[HIB 10 AaTV 3aKiHYeHHSA Ail BiANoBigHOro Pobouoro 3amMoB/eHHs.

e  AKLIO BM OTPUMYETE PO3LLMPEHY MiATPUMKY abo NiATPUMKY 6e3nepepBHOCTI poboTw, BU
MOroAXKyeETeCA HaZaT! HalLii KOMaHAi 3 HaflaHHA MOCAYr, Aka NOBMHHa NepebyBaTh Ha 06'exTi,
BIAMNOBIAHWIA AOCTYN A0 TenedoHy Ta BUCOKOLLBUAKICHOrO IHTEPHETY, a TaKoX MOXJIMBUI
AOCTYN A0 BaLMX BHYTPILLHIX CUCTEM Ta IHCTPYMEHTIB JiarHOCTYBaHHA.
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© 2023 Kopnopauis «MatikpocodT» (Marikpocodt Corporation). Yci npaBa 3axuieHo. byab-ske
BMKOPWCTaHHA abo pO3MOBCIOAXEHHS LX MaTepianiB 6e3 npamMoro go3BoJy kopnopal,ii «MarikpocodT»
CyBOpPO 3a6OpPOHEHO.

MavkpocodT i Windows € 3apeecTpoBaHUMK TOProBebHYMM Mapkamu koprnopau,ii «MarkpocodT»
(MavikpocodT Corporation) y CnonyueHux LLtaTax Ta (abo) B iHWKX KpaiHax. Ha3Bu cnpaBXHix KOMMaHIW i
NPOAYKTIB, HaBeAEHI B LbOMY JOKYMEHTI, MOXYTb 6yT/ TOProBeNbHUMUW MapkaMu iXHixX BifNOBiZAHMX
B/1ACHVKIB.
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