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1 MNpo uen AOKYMEHT

B Onuci nocayr «KoprnopaTnBHi Nocayrn NigTPUMKKN Ta KOHCYAbTaLinHI nocayrn Microsoft» HagaHo
iHpopmaLiito Npo npodecinHi nocayru, aki MoxKHa npuabatn B Microsoft.

MpocMMO 03HaMOMMUTMCA 3 ONMCOM MOCAYT, AKi BU NpuabaBaeTe, BKIOUYHO 3 ByAb-aK1MMY NepeayMoBamu,
3acTepexKeHHAMY, OBMeXeHHAMM Ta BawmMu 0boB'sa3kamu. Mocayru, ski BU npuabaerte, byae BkasaHo B
PobouoMy 3aMOBJIeHHI Ha KOpropaTUBHI nocayru (gani «Poboue 3amoBAEHHS») abo iHWoMy [Nepeniky
MoCAyr, y AKOMY € NMOCUAAHHA Ha Liei AOKYMEHT.

He Bci nocnyru, HaBeAeHi B LLbOMY AOKYMEHTI, € AOCTYNHUMM B yCbOMYy CBITi. LLlo6 oTpumaTtn gogaTtkoBy
iHhopMaLiito Npo Te, AKI NOCAYTM JAOCTYNHI ANA NpuAGaHHA 3a MiCLEeM BallOro po3TallyBaHHS,
3BepTanTecs Ao npeactaBHMKa Nigpo3ainy Microsoft Services. Habip ocTynHmux nocayr Moxe
3MIHIOBaTUCA.
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2 MpodecivHi nocayrmn Microsoft

MpodeciiiHi nocnyrn Microsoft gonomMararoTb NPULLBMALLINTYI BiAauy Bif iHBeCTULiN Y TexHoAorii. Lii
NocAyrn JOCTYMHI Nig Yac naaHyBaHHA, peanisauii, 06cnyroByBaHHA 1 ONTUMI3aLii TEXHOOTIN i
3abe3neuytoTh pilleHHA A7 06pOobKM faHUX, KepyBaHHA MODBIIBHUMU MPUCTPOAMU, NPOAYKTUBHOCTI
npawi 1 06UNCNEHHS B JIOKaNbHIW, XMAPHIN i ribpuaHin IT-inppacTpykTypi. Microsoft Hagae
NPodinakTUUHI NOCAYrK B TakKMX KaTeropisax:

2.1 TMMocnyru 3 nnaHyBaHHA

CnevwjanicTv 3 NaaHyBaHHA HaZaroTb OLLIHKY 1 aHai3 MOTOYHOT iIHPPaCTPYKTYpK, AaHWX, Mporpam i
cuctemm Hesneku, Wob cnaaHyBaTu BifHOBJIEHHS, OHOBJIEHHS, MirpaLlito, po3ropTaHHs abo peanizauito
pilleHb BigMOBIAHO A0 Bawwunx notpeb.

2.2 Mocnyru 3 NiATPUMKN NpY 3anpoBaAIKeHHi

Cnewjanictv 3 peanisaLii HagalOTb €KCNEPTHI 3HaHHA WOAO TEXHOJIOTIN | KepyBaHHA NpoekTaMu, Wwob
NPUCKOPUTU PO3POHKY, PO3ropTaHHs, MirpaLlito, OHOBJIEHHS Ta peai3aLito TEXHONOTIYHMX PilleHb
Microsoft.

2.3 Mocnyru 3 o6cnyroByBaHHA

Mocayru 3 06cNyroByBaHHs AOMOMaratoTb YHUKHYTU Npobsiem y cepesoBuLi Microsoft i 3a3Buuai
NAaHYTbCA A0 HaZaHHA MNOCAYT, Wob rapaHTyBaTW AOCTYMHICTb pPecypciB.

2.4 TMocnyru 3 onTuMmisawii

Mocnyru 3 onTuMmi3aLii NoB'A3aHi 3 ONTUMI3aLLiero iHBECTULiN Y TexHoorii. o uux nocayr MoXyTb
HanexaTu BiffaneHe KepyBaHHA XMapHUMU Cay>Kbamu, ONTUMI3aLlis BUKOPUCTaHHA MOXINBOCTEN
npoaykTiB Microsoft i 3abe3neueHHs JOTPMMaHHA BUMOT WoA0 6e3nekn 1 igeHTudiKaLii.

2.5 HasuanbHi nocnyrm

HaBuaHHs npoBoAnTbCSA Ha 06'ekTi, B IHTepHeTi abo 3a 3anNUTOM i NPU3HAYEHO A5 NMOKPaLLEHHS
TEXHIYHUX | onepaLiiHUX HaBUYOK CTY>XOU NIATPUMKM.
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3 KoHcynbTauivHI nocnyru

KopropaTtneHi KOHCybTaLiiHI MOCAYrW (KOHCYAbTaLiHI MOCAYTW) — Lie 3alyUYeHHs AN HaZaHHSA MOCAYT,
MOB'A3aHMX i3 NAaHyBaHHAM, peasi3aLieto Ta BUKOPUCTaHHAM pilleHb, WO NPUCKOPIOOTb OTPUMaHHS
KNiEHTaMW BUTOAM BiZl CBOIX iHBeCTMLINM B IT. Y Wi 3anyyeHHs BXOAATb MOCAYTrM, NOB'A3aHi 3 LdpPoBOIO
CTpaTerieto, apxiTeKTypoto, NiaHyBaHHAM, OHOBJIEHHSAMU, MirpaLliero, pO3ropTaHHAM, PO3pobKoto nporpam
i PiLLEHHAMMN A4 @aHaNi3y AaHWX HA OCHOBI MPOAYKTIB i TexHoorin Microsoft.

3.1 Cnoci6 npugb6aHHsa

KoHcynbTauiiHi mocayrn MoxHa npuabatv yepes crneuianbHi 3anyYeHHs Ans peanisaLii okpemoro
MPOEKTY UM B paMKax nakeTy, ik 3a3Ha4eHO HuXYe:

Mocnyra BusHaueHHs

MNepcoHanizoBaHi O6car nocayr, rpadik Ta/abo etanu ix HagaHHA AN YHIKaNbHUX
KOHCYNbTaLiMHI nocayru pilleHb BM3HaYarOTbCA 3@ JOMOBJIEHICTHO 3 KJIIEHTOM.

MakeT KOHCYAbTaLiMHUX Pe3ynbTaTv HajaHHA NOCAYT BU3HAYEHO BIAMNOBIAHO A0 Haratbox
nocnyr nowmpeHmnx bisHec-cLeHapiiB.

MosACHEHHS: & MO3HayaE eeMeHTH, iKi MOXHa NobaunTun B cnncky B Poboyomy 3amMOBEHHI.

3.2 [lepcoHani3oBaHi KOHCy/bTaLiAHI Nocayrn

JlocTynHi nepcoHanizoBaHi Nocayrn HaBeAeHo Hukye. [MepcoHani3oBaHi KOHCYIbTaUinHI nocayru
JAeTaNbHO onucytoTbes B PoB6ouyoMy 3amoBAeHHI Ha koprnopaTuBHi nocayrn (ESWO) abo TexHiuHOMY
3aBAaHHi (SOW).

Mporpamu Ta iHppacTpykTypa: XMapHi 06UNCIEHHSA Cy>KaTb OCHOBOK LMdpoBoi TpaHchopMaLii
6yAb-AKOI opraHizaLii.

Mocnayru, wo nponoHytoTeca Microsoft gna cyyacHux nporpam, gonomMaratoTe CKOPOTUTK Yac
OKYMHOCTI IHBECTULLIM, 3HMXYHOUM PU3MK Mif Yac OHOBJIEHHS I iHTerpaLii nporpam, a Takox
BMKOPWCTaHHA XMapW, o6 CNpuAT B3aEMOZIT 3 KiEHTaMU Yepe3 Pi3Hi KaHaau 11 Ha byAb-aKoMy
NPUCTPOI.

3a gonomoroto PieHb 414 NiABULLEHHA NPOAYKTUBHOCTI «XMapHWUX CUCTEM» MU JOMOMaraeMo
opraHisaLismM naaHyBaTu, BNPOBagXXyBaTh Ta CTBOPIOBATU PilleHHS, LWob NoKpaLwmUTK CniKyBaHHS: Ta
CniBNpaLto, a TakoX NOrIMBUTN BIAHOCUHN 3 KJIEHTaMM A8 KPaLLoro po3yMiHHA BisHecy, Lo fae
3MOry opraHi3aLiam 3po3yMiTv NOBHY LLiHHICTb ix iHBecTMUi B Office 365.

AaHi Ta wTyuHnia iHtenekr (Al): OCHOBHOO LLiIHHICTHO CyYacHWX NiANPUEMCTB € 34aTHICTb
nepeTBoptoBaTK AaHi Ha Al, ki1 3abe3nevye KOHKYPEHTHI nepesaru. PileHHs 6isHec-aHaniTMKy, Wo
nponoHyTbes Microsoft, sjonomararoTe po3pobHMKaM i opraHisauism cTat opieHTOBaHMMM Ha Al
LUIAXOM KOMIMIEKCHOTO HarnsAy 3a BU3HauYeHHAM, BMPOBaA>KeHHAM Ta NiIATPMMKOHO pilleHb AnA
6i3Hecy 1 IT-opraHi3auii, ki pobaaTb AOCTYNMHUMM JeTanbHy aHaNITUKY LLOAO AaHUX i3
BMKOPUCTaHHSAM NMPOAYKTIB, siKi BKAtouatoTe Azure Database Power B, Office i SQL.

bisHec-nporpamu: fornomora 3 6isHec-nporpamMamu, siki € YaCTUHOK CepeoBULLa MOB'A3aHUX AaHUX,
o nonsirae B 3abe3neuyeHHi Al i 6i3Hec-aHaNiTMKKY, a TaKOX B OMOMO3i NpU NepeBeAeHHI
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HaBaXMBILLIMX ANS NIANPUEMCTBA QYHKLIiM Ha LIMPOBI TEXHONOTIT, BK/IFOYHO 3 MpoaXKamMu-
KOHCy/bTaLisiMK, MOB'A3aHMMU 3 POBOTOHO 3 LiHHUMW Kagpamu Ta No4bMU npoLiecaMm, NOTOYHOR
AIANBHICTIO Ta 06CNyroByBaHHAM KJIEHTIB.

Microsoft nponoHye Linni cnekTp KOHCYAbTaLiMHUX nocayr aAns npoaykTy Microsoft Dynamics 365
NS 3aNYYEHHS KJIEHTIB, LLO OXOMJIIOE BiAAiNN NPOAaxiB, 06C/YroByBaHHS Ta MapKeTUHTY, o6
[OMOMOITU KJliEHTaM NepeTBOPUTY BiAHOCUHM Ha MPUOYTOK 3aBAAKMN BKAFOUEHHIO LiMdpoBOI
aHaniTUKK A0 KOXHOT yroan. KoHcynbTauiiHi nocayru ans Microsoft Dynamics 365 Unified
Operations gonomararoTb KJiEHTaM NPUCKOPUTH PO3BMTOK 3a paxyHOK ONTMMI3aLii MOTOYHOT
AIANBHOCTI Ta NPUAHATTA pilleHb B PEXUMI peasbHOro Yacy Ha niAcTaBi 4aHWX B r106aabHUX
MacluTabax.

CyuacHe po6oue micue: B pamkax TpaHcdopMauii poboumx micub Microsoft Mmoxe gonomortu
BalLOMY CepeAoBuLLY BiAMnoBigaTy Temny, 3abe3neyyroumn Npu LboMy KOXHOTO daxiBLs Balloro
nignpuemcTea 3acobamu ans 6inblu NPOAYKTUBHOI NpaLli.

Hawwi npono3uLii KoHCyIbTaliMnHWX MOCAYT WOoAO NPWAaAiB i MOBINBHOCTI Aat0Tb 3MOTY KepiBHUKaM
KomnaHiu i IT-Bigainis po3pobasTu 1 peanizoByBaTu CTpaTerii KepyBaHHA NpuaaZamm Ta MobinbHICTHO
Ha pIiBHI NIANPWEMCTBA, AKi CNPUAIOTL BCTAHOBAEHHIO MMOLWNX | NAIAHILLMX 3B'A3KIB i3 NpaLiBHMKaMM
n knieHtamu. Mocnyrm Datacenter and Cloud Infrastructure Takox NOEAHYIOTL TEXHOOTIT, NHOAEN i
npotecy, Wwob gonomortun IT-cTpykTypam nepeTBOPUTU CBOT LIEHTPK 0BPOBKIN faHUX Ha cTpaTeriyHi
aKTUBW KOMMaHii, NPUCTOCYBaBLUM iX O KOHKPETHUX KOMepLiHMX notpeb. Pasom 3

nocayramu i3 3axucty 1 ifeHTudikaLii My TakoX HaSaEMo CTpaTerTii Ta PiLleHHA, AKi JonomaratoTb
KnieHTam 3axmctuti IT-iHQpacTpyKTypy, Mporpamu Ta AaHi Bif BHYTPILHIX | 30BHILLIHIX 3arpos.

3.3 MaxeT KOHCyNbTaLiAHMX NOcAyr

Microsoft nponoHye KoHCybTauiiHI nocayru Ans 6araTbox NoLMpeHmx BisHec-cLeHapiiB, fKi 3aCHOBaHO
Ha focBigi Microsoft y nnaHyBaHHi, po3ropTaHHi Ta BUKOPUCTaHHI NMPOAYKTIB, TEXHOOTIN i MPOLLeciB.
YKazaHi HUxue nocayrv nepesbavatoTb BUKOHAHHS 3a34anerifb BU3HauYeHoro obcary pobity
BCTaHOBAEHWIW TEPMIH i 3a BigNOBIAHY LiHY.

3.4 Onwuc nocnyr

3.4.1 TMocnyru 3 nnaHyBaHHA

¢ Mocnyru 3 po3pobku apxitektypu: OLiHKa BalLMX Ljiei BNPOBaJXKeHHs OHAANHOBUX CNyXO,
fIKa MiCTUTb peKOMeHZaLii LLoAO NaaHyBaHHS Ta YCYHEHHs HefoniKiB. Taka ouiHKa gornomarae
ONTMMI3yBaTL POHOTY BaLLMX KOMaHZ i cepeZoBuLLa A0 PiBHSA NepesoBUX apXiTEKTYPHUX
pPO3p06OK OHNANHOBUX CNYXKO.

Mporpama ungppoBnx KOHCyAbTaLiHMX Nocayr: [porpaMa LMPpoBMNxX KOHCYIbTaLinHMX
nocayr nepesbayae BukopuctaHHsa LindbpoBrx KOHCYNbTaHTIB, eKCNepTiB y CBOIN ranysi, ski,
BMKOPWCTOBYOUM JOCBIZ Ta iIHHOBALLiNHI cTpaTerii Microsoft, gonomaratoTb opraHizaLism
[OCATHYTW iX Winel y chepi IT. CniBnpavtoroun 3 kaieHTaMu, LMGPOBI KOHCYNbTaHTK
3abe3neuyroTb peanizaLiro Nporpamm 3MiH, WO Aa€ 3MOry po3BMBaTh LMPpoBui HisHec.

LindppoB.i KoHCyAbTaLiMHI nocayri MoxHa npuabatu naketamm npmbamsHo no 200, 400, 800 i
1600 rognH poboTH 3 KOHCYNbTAHTOM, KUA MPALLFOE HEMOBHUA abo MOBHUI POBOUNIA AeHD.
KomaHga 3 HagaHHs nocayr Microsoft moxe 3acTtocoByBaTtv pecypcy 3 LieHTpiB nepesoBux 3HaHb
B obnacti nocayr i cnyx6 Microsoft ans BTiNEHHSA ycnilWHOro A0CBiAy Y BiANOBIAHIA chepi abo
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HaZlaBaTu NpaKTUYHI pekoMeHAaLii Ta cnevlianbHi iIHCTPYKLIT 3 BUKOPUCTaHHSA TEXHOJIOTIN
Microsoft.

Kpim TOro, nponoHyroTbCs Taki NakeTy 3060B'A3aHb i3 HagaHHA LMOPOBUX KOHCYAbTaLLIMHNX
nocayr:

¢ MakeTn uNPPOBUX KOHCYIbTaLiA ANA LUPPOBUX TexHoNOrIN: MNporpama, AKoto
KepYE UMPPOBMIA KOHCYNbTAHT, LLO OPIiEHTOBaHa Ha Po3pobKy Ta 3MiHy Bi3Hec-npoueciB
ANa CTUMYyAtOBaHHA LndpoBoi TpaHchopMaLii B pamkax bisHec-mMogeneli kKiieHTa, ki Bce
LLie PO3BMBAOTbLCA.

¢ MepeBipka KoHUenuii: 3anyueHHs AN HajaHHA A0Ka3iB, Ha OCHOBI AKUX KJIIEHT MOXE OLiHWUTM
MOX/IMBICTb peasizauii NPONOHOBaHOIO TEXHIYHOIO pilleHHs. [Jokazamun MOXyTb 6yTn poboui
NPOTOTUNK, LOKYMEHTU A MPOEKTH, ane 3a3BMYall Lie He € FOTOBI, NPU3HaYeHi 418 NPOMUCAOBOrO
BMKOPWUCTaHHA pe3ybTaTy.

MnaHyBaHHA piwleHb: CTPYKTYpOBaHe 3a7y4YeHHs 417 AOMOMOTMM 3 MiaHyBaHHSA PO3ropTaHHS
TexHonoriri Microsoft y nokansHOMy, XMapHOMY i ribpuaHomy cepegoBuilax. Li nocayrm Takox
MOXYTb BKIKOUATWN OLiHKY NpoekTy, 6e3neky, IT-onepauii abo 3MiHIOBaTV KepyBaHHSA BalMMW
TexHonoriaMu Microsoft, Wwo gonomoxe cnaaHyBaTV BMPOBaJXKEHHS BaLLOro TEXHIYHOTO pilleHHs
BiZAMOBIAHO A0 OYiKyBaHWX BaMu pe3ybTaTiB. [licns BUKOHaHHSA pobIT BU 3MOXKETe OTpUMAaTH 3BIT,
LLLO MICTUTb TEXHIYHY OLLiHKY Ta NiaH BNPOBAaAXEHHS PillEHHS.

#Mocnyru 3 nn1aHyBaHHA PO3ropTaHHA iIHCTpyMeHTapito po3po6Huka (DTDPS):
Mpu3HaueHi Ana naaHyBaHHA opraHisauismu edekTMBHMX po3ropTtaHb Visual Studio. L
3a/lyYeHHs MOXHa BUKOPUCTATU A5 PO3POB/IEHHS NaaHy Ta CTpaTerin po3ropTaHHs Ans
BrnpoBagxeHHsa Visual Studio.

¢ Mocnyru 3 nnaHyBaHHA po3roptaHHA Azure ans Public Cloud (AZDPS):
BaraToseHHi 3anyuyeHHs, ski nepegbayatoTb HaBYAHHSA, LEMOHCTPaL,i Ta NaaHyBaHHA
pO3ropTaHHs. BOHU MOXYTb MPUAINAT OCHOBHY yBary akTuBaLlii pilleHb cxoBuLy, Azure,
nepeHeceHHto nporpam ao cnyx6 Microsoft Azure Infrastructure, BnpoBagXeHHo
KepyBaHHs MOBINbHUMY NMPUCTPOSIMU Ha NiANPUEMCTBI, peanisaLii naketa Microsoft
Operations Management Suite abo BNpoBajXeHHIO CLeHapiiB po3pobkn i TeCTyBaHHS Ha
BipTyasibHWX MawmHax Microsoft Azure.

@ Mocnyru 3 nnaHyBaHHA po3ropTaHHA po6ouunx cronis (DDPS): Mocnyru 3
nAaHyBaHHsA PO3ropTaHHs, WO MPOMOHYHOTh LUIMPOKWUIA CNEKTP IHCTPYMEHTIB MaaHyBaHHs
M 3a3panerigb BU3HauUeHUX 3axogie ans posroptanHHs Office 365, Office abo Windows.

¢ Mocnyrm 3 nnaHyBaHHA po3ropTaHHa Dynamics (DYDPS): Mocayrv 3 naaHyBaHHS
415 BMPOBAJXKEHHS UM OHOBAEHHS Ao Microsoft Dynamics CRM (KepyBaHHS 3B'A3kamu 3
Knientamu), Dynamics CRM Online abo peanizauii pilweHHs ERP (Cuctema kepyBaHHA
nignpuemcteom) 3 Microsoft Dynamics AX.

¢ Mocnyru 3 nnaHyBaHHA po3sroptaHHA Skype ans 6isHecy Ta Exchange (S&EDPS):
Mok/avKaHi JOMNOMOrTM OpraHi3aLisam chaaHyBaT po3ropTaHHs Skype ans 6isHecy Ta
Exchange, ui nocnyrv 3abe3neuyroTb NiaHyBaHHA apXiTEKTYPHWUX i eKcrayaTaLinHmx
acnekTiB Microsoft Skype ans 6i3Hecy abo Microsoft Exchange.

¢ Mocnyru 3 nnaHyBaHHA po3ropTaHHsA 3acobiB ynpaeniHHA Ta BipTyanisauii ans
MpuBaTtHoi xmapwu (PVDPS): [pu3HayeHi gna naaHyBaHHA ebeKTUBHUX PO3ropTaHb
Systems Center, Windows Server and Hyper-V. Lli 3a1y4eHHs NpoOnoHYOTb WNPOKNIA
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3.4.2

3.4.3
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CMEeKTP MOCAYT i3 NNaHyBaHHA 419 OHOB/EHb, MirpaLii, MPUCKOPEHHA PO3ropTaHHA CUCTEM
KepyBaHHs 11 BipTyanizauii, a TakoX BNPOBaAXeHHs €AMHOI CUCTEMU KepyBaHHSA
NpUCTPOAMM.

#SQL Server Deployment Planning Services (SSDPS): Mocayru gocTynHi 3a
6araToeHHVMW 3aNyYEHHAMM, LLLO CNPAMOBaHI Ha TaKy AisIbHICTb AK OHOBAEHHsA f0 SQL
Server, po3roptaHHa SQL Server Business Intelligence i nepeHeceHHsa gaHux y SQL Server.

¢ SharePoint Deployment Planning Services (SDPS): CnpsmoBaHi Ha peanizaLito
3a/lyyeHb i3 niaHyBaHHA po3ropTaHHs SharePoint i SharePoint Online; y wi nocayrn moxe
BXxoAuTW naaHyBaHHs Office 365 FastTrack, nnaHyBaHHs piweHHs Project and Portfolio
Management (PPM) i nnaHyBaHHs po3ropTaHHs SharePoint.

¢ B3aemogaina 3 kopucryBauem: ocayrv 3 NoKpaLleHHs B3aEMOIi 3 KOPUCTyBaYaMm AJist
6i3Hec-nporpam i HajaHHs pekoMeHAaLlin i3 po3kaapyBaHHSA, aHiMaLiiHOI rpadiky,
eTHorpadiyHoOro noLyKy, aHanizy ocobumcroi iHpopmaLii Ta cueHapiiB, cTpaterii Ta po3pobku
B3aEMOZiT 3 KOPUCTYyBayamu, BiyaNbHOMo AM3aiHy, po3pobkM iHTepdency KoprcTyBaua,
TeCTyBaHHS 3pYyYHOCTI BUKOPUCTAHHA Ta CreLiaibHUX MOXJ/IMBOCTEN.

Mocnyru 3 NigTPUMKWN Npu 3anpoBag KeHHi

¢ KepyBaHHsa npoexkTom: [Toc/yra 3 KepyBaHHs Ta Har/if4y 3a peani3ali€to BalIOro NpoeKTy,
nporpamu abo 3asyyeHHs 3 MeTOH ii yCMILWHOro HaZaHHS.

¢ PilweHHA 3 po3pobku apxiTekTypu: MNocyra 3 po3pobKkn apxiTeKTypu Ta An3aliHy Balloro
PiLLEHHA Ha OCHOBI CTaHAAPTHUX apXITEKTYP AN TexHonorin Microsoft.

¢ HapaHHa piweHb: MNocnyra 3 TexHiYHOI peanisaLii, 30kpemMa po3pobku, HanalTyBaHHS,
MirpaLii, OHOB/IEHHs 1 PO3rOpTaHHA PilLleHHs Ha OCHOBI TexHosori Microsoft i ix iHTerpadii B
CepesoBULLi KNiEHTa.

Mocnyru 3 ontTumisawii

¢ Mocnyru i3 BnpoBagkeHHA: [0CNyrM 3 NIATPUMKM BINPOBAJXKEHHS HaZatoTb NakeT NOCayr, Lo
JonomararoTb BaM OLHUTM 34aTHICTb BaLLIOT opraHisauii 3MiHHOBaTH, BigCTEXYBaTH
OMNTUMI3yBaTU 3MiHW, NMOB'A3aHi 3 NpuAbGaHHAM BaMu TexHoorin Microsoft. BoHu BkarouaroThb
NiATPMMKY B po3pobLii Ta peanizaLii BalLoi cTpaTerii BNpoBagXXeHHA CTOCOBHO Hac/iAKiB Ans
cniBpobiTHMKIB. Ha niagTprmKy nporpamun BNPOBagXXeHHSA KJIEHTU OTPUMYHOTb AOCTYN A0 pecypcis
3 BiANOBIAHMMMW HayKOBO-TEXHIYHUMW MaTepianamu, JaHUMK 1 NpPakTUKaMK, WO peKoMeHA0BaHi
Microsoft.

¢ KepyBaHHsa IT-nocnayramu: Komnaekc nocayr, siki JOMOMOXYTb BaM MOZEPHI3yBaTu
ycnagkoBaHe IT-cepesoBuLLe 3 BUKOPUCTAHHAM CyYacHMX MiAXOAIB O KepyBaHHSA Nocayramu, AKi
3abe3neuyroTb iIHHOBAL,INHICTb, THYUKICTb, AIKICTb | ONTUMI3aLito ekcnayaTauiHmx Butpat. CyyacHi
nocayru 3 kepyBaHHs IT-cay>k6aMmy MOXyTb HaZlaBaTUCA AUCTAHLIMHO UM Ha O6'eKTi y BUrNAAI
KOHCYNbTaLLINHWX cecivi abo ceMiHapiB 418 ONTMMI3aLii BalLVX NPOLLeCiB MOHITOPUHTY, KepyBaHHS
iHUMAEeHTaMn abo poboTu CiyXOW NIATPUMKM AN KEPYBAHHSA AVHAMIKOK XMapHUX cay>6 nig vac
nepemilLeHHs nporpamm abo ciy>kbu B xmapy.

¢ Mocnyru 3 6e3nekn: MopTdens piweHb Microsoft i3 3a6esneyeHHs 6e3neky cNpsMoOBaHWI Ha
BUPILLEHHA YOTMPbOX 3agay: be3neka I igeHTUdIKaLia ANA XMapHUX TEXHONOTIN, MOBINBHICT,
YAOCKOHaneHuI 3axmcT iHdopMmaLii Ta 3axuLieHa iHdpacTpykTypa. MNocayru 3 6e3nekn
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AOMoMaratoTb KNiEHTaM 3pO3yMiTH, AK MOTPIGHO 3axumLLaTH 1 OHOBAtOBATM CBOHO IT-
iHGpacTpyKTypy, MporpamMu Ta aHi Bif BHYTPILHIX i 30BHILLHIX 3arpos.

3.5 MepepaymoBu, 3acTtepe)keHHA Ta 06MeXKeHHA

Ha,ﬂ,aHHFI nocnayr rpyHTyETbCFI Ha TakuX nepegymMmoBax, 3acTepexXeHHAX Ta obMeXXeHHAX:

LndpoBsi KOHCYAbTaLiNHI NOCAYT CKNaZatOTbCA BUKAFOUHO 3 MOPag i pekoMeHAau i avwe
CTOCOBHO PO3ropTaHHs Ta BUKOPUCTaHHSA TexHonori Microsoft.

JliLeHsii Ha NPOAYKTN He BKJIKOUEHO A0 KOHCY/AbTaLLiMHMX NOCAYT, | iX NOTPiBHO npnabaBaTy
oKpemo.

Y undpoBi KOHCYAbTaLiWHI NOCAYTM HE BXOAUTL PO3rOpTaHHA NMPOAYKTIB, BUPILLEHHS Npobaem
abo migTpUMKa 3 YCYHEHHS HEMoAaA0K, Neperiss NporpamMHoro Kkogy He Big Microsoft abo
KOHCYbTaLLil 3 TEXHIYHUX NUTaHb YK MUTaHb apPXITEKTYPWU MO3a ONUCaHUMU BULLLE NMOCAYraMu.

CTOCOBHO byAb-AKOro BMXiZHOTO KoAy He Big Microsoft, Hawi nocayrn obmMexyroTbes anile
aHani3oM HiHapHWX AaHUX, TakMX AK Aamn npouecy abo TpacyBaHHA MepeXeBOro MoHiTopa

AKuLo Bi3uUT Ha Micue ApxiTekTopiB Microsoft abo komaHAM 3 HaZaHHs MOCAYT MOTOAXKEHO 3
60Ky 060X CTOPIH | He OMAayYeHo Hamnepes, M/ BUCTaBUMO BaM PaxyHOK 3a O6r'pyHTOBaHI
baKTUYHI BUTPaATK Ha NPOI34 | MPOXUBaHHA.

Byab-aki npuabaHi KoHcyunbTauiiHi nocnyru GitHub HagaroTbcs komnanieto GitHub, Inc.,
JOYIpHBOO KOMMNaHieto kopropalii Microsoft. HesBaatoum Ha MONOXKEHHSA BaLLOroO
3aMOBJ/IEHHS Ha BUKOHaHHA pobiT Npo nNpoTuaexHe, 3asBa Npo KOHPigeHUiMHicTb GitHub,
J0CTynHa 3a agpecoto https://aka.ms/github_privacy, Ta Jogatok npo 3axuct gaHux GitHub Ta
[Joaatok npo 6e3neky, JOCTYNHI 3a agpecoto https://aka.ms/github_dpa,
3aCTOCOBYBATMMYTbCA A0 KyniBAi Bamun KoHcynbTauinHmx nocayr GitHub.

3.6 Bawi 060B'A3kMu

YcnilWHICTb NPOEKTIB i3 HafaHHA KOHCYAbTaLiMHUX NOCAYT | BUKOHaHHA HallmMx 3060B'A3aHb 3anexaTtb
BiZl BaLLIOi y4yacTi NPOTArOM yCbOro NPOEKTY, 30Kpema:
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JAOCTYNHOCTI BalWMX NPeACTaBHUKIB, NepCoHany Biaainy iHbopMaLiiHUX TEXHONOTIN | pecypciB,
30KpeMa anapaTHOro Ta MPOrpaMHoro 3abesneyeHHs, NigkaoueHHs f0 IHTepHeTY, a TakoX
OdICHNX NPUMILLEHb.

BYACHOrO HajaHHA BaMW TOYHOI Ta NOBHOI iIHPOpPMaLLii, AK BUMaraeTbCa KOMaHAO 3 HaZaHHs
nocAayr.

aoctyny o iHdopMaLii Npo Bally opraHisadito.
CBOEYACHOrO Ta epeKTMBHOIO BUKOHAHHA MOKAaAeHUX Ha Bac 06OB'A3KIB.
CBOEYACHOIO NPUMHATTA pPilleHb | HaZlaHHA NOTrOAXeHb BalLMM KePIBHULITBOM.

on/aTy BUTPAT Ha NPOoi34 i NPOXMBaHHS, MOHECEHMX BaWMMK NpaLiBHMKamMu abo
nigpsaHuKamm.


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Enterprise Services Support & Consulting Services Description

4 Tocnyrm 3 NIATPUMKN

O6'egHaHi nocnyru nigtTpumkmn Microsoft (nocayrm niagTprmMkm) — Le Habip nocayr KOMMNAEKCHOI NIATPUMKM
NiANPUEMCTB, AKWI JOMoMarae CKopoTUTX BUTPATH, NiABULLUTM NPOAYKTUBHICTb | BUKOPUCTOBYBATH
TEXHONOTIT ANs peanizauii HOBUX Bi3HEC-MOX/IMBOCTEN Ha Byab-fKOMY eTani XXuTTeBoro uukay IT. o
NOCAYr i3 NiIATPUMKM BXOAATD:

e [lpodinakTnyHi nocayru gonomaratotb 3abe3neunTn cnpaBHicTb IT-iHGpacTpyKTypm i1 onepaLlii.
e KepyBaHHA HaflaHHAM MOCAYT CMPOLLYE NiaHyBaHHA Ta peanisayito

e LinogoboBa niaTpumMKa 3 ycyHeHHs npobaem 3abe3neuye LWBUAKE pearyBaHHA 3 METOLO
CKOPOYEHHA Yacy NpocToto

4.1 Ak npuabatun

Mocayru NIATPUMKM MOXHa NpuabdaTn B pamkax 6a3oBoro nakety, KyAau BXOAMTb OCHOBHA Ta po3LUMpeHa
niagTPVYMKa 1 nigTprMmKa 6e3nepepBHOCTI pob0oTH, abo K A0AATKOBI MOCAYTM abO PO3LLMPEHi NOCAYTK Ta
pilleHHs BiANOBIAHO A0 HasABHOI Yroan npo 6a30BuUin NakeT, HaBeAeHOI B PO60UYOMy 3aMOB/IEHHI Ha
KOpPNopaTuBHI MOCAYrY, K OMUCaHO HUXKYeE.

EnemeHT Onuc

basoBuii naket Komnnekc npodinakTMyHuX i peakuiiHMX Nocayr Ta
NOCAYT i3 KepyBaHHA HajaHHAM, WO MiATPUMYIOTb
npoaykTu Ta/abo OHnaHoBI ciyx6u Microsoft, wo
BMKOPUCTOBYHOTBCA Y Balli opraHisauii. Mocayru
AOCTYMNHI Y BUTAA4I OCHOBHOTO («C»), pO3LUMPEHOro
nakeTiB («A») Ta nakeTy NiATPUMKN Be3nepepBHOCTI
poboTK («P»), NpeacTaBieHNX B LIbOMY PO3Aii.

Cnyx6bu, Wo BxoaaTb y bazoBuin nakeT, y Lbomy
PO34i/li MO3HAYEHO CUMBOJIOM «¥'»,

3anexHo Big 6a30BOro nakeTa, BU TakoXX MOXXETe MaTu
npaBO Ha OTPUMaHHSA NEBHWUX BOYAOBaHMX
NpodinakTUUHWUX NOCAYT, AKi ByAe BKa3aHO y BallOMy
Pobouomy 3amoBAEHHI. MK BU3HAUMMO Li nocayru
pa3oM i3 Bamun A0 noyaTtky Aii yroam abo nig yac
naaHyBaHHA HaZlaHHSA BaM MOCAYT.

[oaaTkoBi mocayru [JoaatkoBi mocayrn NigTPUMKW, fKi BU MOXeTe
BKJIFOUMTU B CBi Ha30BMI NakeT NPOTArOM TepMiHy Ail
cBoro Po60o4oro 3amMoB/IEHHS, Y LIbOMY PO34ii
MO3HAYEHO CMMBOJIOM «+>,

Po3wupeHi nocnyru Ta pilleHHs [JoaaTtkoBi nocayru NiATPUMKMW, LLIO BIAHOCATLCA A0
nesHoro npoaykty Microsoft abo kopuctyBaLbkoi UT-
CUCTEMU Ta 5IKi BU MOXeTe BKAKOUNTY B CBi ba3oBui
nakeT NPOTArom TepMiHy aii ceoro Pobouoro

Page 9



Enterprise Services Support & Consulting Services Description Support services

3aMOBJIEHHA, Y LbOMY pO3AiJ’Ii TaKO>X MO3Ha4YeHO
CMMBOJIOM «+»,

Kntou: # nosHauae enemMeHTU, ki MoXXHa NobaumnT B cnnucky B Po6ouomy 3amMOBJIEHHI.

4.2 Onwuc nocnyr

Y LUbOMY pO34ini ONMcaHO eNeMeHTW, MOEAHaHI Y BalOMy MakeTi Nocayr NiAgTPUMKK. Takox nepeniyeHo
nocayru, siki MoxHa AoAatu fo Baworo baszosoro naketa abo gogatu nig vac gii yrogu.

4.2.1 MpodinakTnuHi nocayrm

MpodinakTMyHi Nocayrn gonomaratoTb 3anobiraTtv BUHMKHEHHIO NPo6/ieM y BalLOMy cepesoBuLLi
Microsoft. BoHu nnaHytoTbCa Ana 3abe3aneyeHHa JOCTYNy A0 pPecypcCiB Ta HafaHHA NOCaYyr NPOTAroM
CTPOKY aii BignoBigHoro Poboyoro 3amoBseHHs. [MpodinakTMUHi NOCAYrn JOCTYMHI, K 3a3HaYEHO HMXKYe
abo y BaloMy 3aMOBAEHHI Ha BUKOHaHHA PoOIT.

Mocnyru 3 nnaHyBaHHA

Tunun nocayr i3 NnjiaHyBaHHA

MepeBipka KoHUenLii + +

TexHONOrIYHMIA KOHCY/IbTAHT i3 NiATPUMKMN v

v’ — Bxodums do cknady eawiozo bazosozo nakemy.
+ — Zlodamkosa nocnyea, siky MmoxHa npudbamu.

@ MepeBipka KOHUeNWii: 3anyyYeHHs 415 HAjaHHA 4OKa3iB, HA OCHOBI AKMX KNIEHT MOXeE OLiHWUTK
MO>/IMBICTb peani3aLiii MPONOHOBaHOro TEXHIYHOTrO pilleHHA. [lokazamu MoxyTb ByTn poboui
NPOTOTUMK, OKYMEHTU i NMPOEKTW, alie 3a3BMYaii Lie He € roTOBI, NPU3HaYeHi 415 NPOMUCIOBOrO
BMKOPWUCTaHHA pe3y/bTaTu.

¢ TexHoNOriUHMIA KOHCYNbTAHT i3 nigTpuMkm (STA): CneujianizoBaHa nocayra, sika nepesbayae
OLIHFOBaHHA TEXHOOTIN, WO BiANOBIAAOTL MeTi Bi3Hecy K/i€HTa, 30KpemMa OnTUMi3aLlis poboyoro
HaBaHTaXXeHHs, MPUAHATTSA UM MOXJIMBICTb NIATPUMKM, fiKa HagaeTbes daxiBusamu Microsoft. Lis
nocayra MoXe BKJIOYaTW MaH Ta TEXHIYHI BKa3iBKW, po3pobieHi 3 ypaxyBaHHAM CepesoBULLA Ta
Bi3Hec-uinen KnieHTa.

Mocnyru 3 NiaTPUMKKM Npu 3anpoBag>KeHHi

Tvnw nocayr i3 NIATPUMKW NPY 3aNPOBaAKEHHI

Mocnyru 3 aganTtauii + +

+ — Jodamkosa nocnyaa, sky MoxHa npudbamu.

¢ Mocnyru 3 apanTauii: beanocepesHe 3anyyeHHs ¢axisus Microsoft ans HagaHHsa gonomMoru 3
pO3ropTaHHs, MirpaLii, OHOB/JIEHHS UM Po3pobkM dYHKLN. Lle Moxe BKktOUYaTh JOMOMOry B
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naaHyBaHHI Ta NiaTBEPAXEHHI KOHLLeNLii abo BUPOHHNYOro HaBaHTaXXeHHS 3 BUKOPUCTAHHAM
npoaykTis Microsoft.

Mocnyru 3 o6¢cnyroByBaHHs

Tvnv nocayr 3 o6cayroByBaHHS

OuiHKa 3a 3anUTom v v 4
Mporpama oujiHlOBaHHA + +
MepeBipka cnpaBHOCTI + +
OuiHtoBaHHA odnaiiH + +
MpodinakTMUHUIA MOHITOPUHF + +
Mporpamu npoginakTMuHmnx onepauivi («Proactive Operations

+ +
Programs» a6o «POP»)
Mporpama ouiHOBaHHA pU3MKIB i cnpaBHOCTI Ak nocayra (RAP ak + +
nocnyra)
Mporpama ouiHIOBaHHA PU3UKIB i cnpaBHOCTI Ak nocayra niatoc (RAP + +
AIK nocayra naroc)

v — Bxodums y cknad eawozo 6azogozo nakemy.
+ — Zlodamkosa nocayea, siky moxHa npudbamu.

¢ OuiHka 3a 3anuTom: [loCTyn 40 aBTOMaTMUYHOI OHAAWH-NAATGOPMU OLIHKM 3 NIATPUMKOO
CaMOoObC/IyroByBaHHS, sika BUKOPUCTOBYE aHani3 XypHaiiB A1 NepeBipky Ta OLiHKM npoLueaypu
BMPOBaAXeHHS Bamu TexHoorii Microsoft. OuiHka 3a 3annTom NiATPUMYE He BCi TexHosorii. [Jas
BMKOPWCTaHHA MOCAYIM OLiHKM 3a 3anMTOM HeobxifHa akTuBHa ciyxba Azure 3 afekBaTHUM
3axMcToM nam'sTi. Microsoft Moxe HagaTh LOMOMOry 3 MOYATKOBOrO HanalUTyBaHHSA Cy>Kou.
Kpim Toro, 3a foAaTkoBY naaty BU MOXeTE HaHATM BUI3HOTO (Ha CTPOK A0 ABOX AHiB) abo
BignaneHoro ¢axisusa Microsoft (Ha cTpok A0 OAHOrO AHA) AN aHaNi3y AaHWX Ta BCTAHOBEHHS
NpiopuTeTIB /15 PEKOMEHZALLIN LLOA0 YCYHEHHS HEAOIKIB 3Ti4HO 3 BALLOK YroAO NpPo NOCAYTY.
Bui3Ha oLiHKka MOXe 6yTV JOCTYMHOK He B YCiX perioHax.

¢ Mporpama ouiHroBaHHA: OLjiHKa PO3po6KM, TEXHIYHOrO BNPOBaAXeHHS, po6oTh abo
KepyBaHHs 3MiHaMK BalLMx TexHosori Microsoft BignoBigHO A0 pekomeHaaLin Microsoft.
MposgiBLUM BiANOBIAHY OLHKY, pecypc Microsoft npautoBaTme 6e3nocepesHbo 3 Bamu, Wob
YCYHYTU MMOBIpHI Npobiemu, i NigroTye 3BIT i3 TEXHIYHOM OLIHKOIO BaLLOro cepeaoBuLLLa, AKUN
MOXKe BKJIFOUATU MNAaH YCYHEeHHs HeAOoNiKIB.
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¢ Mepesipka cnpaBHocTi: OLjiHKa BNPoBaXeHHs Bamu TexHosorii Microsoft BignosigHo o
Halnx pekomeHgaLin. PaxiseLb Microsoft yarogxye 3 Bamu 3anyyeHHs Ans nepesipKu
CNPaBHOCTI, NPOBOAMWTb OFAAA, aHaNi3ye faHi Ta NiCNsA 3aBepPLUEHHA HajaE 3BiT.

¢ OuiHoBaHHA ognaiiH: ABTOMaTU30BaHa OLjiHKa BNPOBaAXEHHA BaMu TexHosorii Microsoft Ha
OCHOBI jaHuX, 3ibpaHNX Yepes BigganeHe nigkntoyeHHs abo daxisuem Microsoft Ha Bawwomy
06'exTi. 3ibpaHi gaHi byayTb NpoaHanizoBaHi B Microsoft 3a 40MOMOroro NoKanbHUX IHCTPYMEHTIB,
i MM HaZamMO BaM 3BIT i3 BUCHOBKaMW Ta PEKOMEHAALiAMM LLOAO YCYHEHHSA HeA0iKIB.

¢ Mpo¢inakTMUHNIN MOHITOPUHI: HagaHHsA iHCTPYMEHTIB | pekoMeHAaLiN i3 MOHITOPUHTY
TEXHIYHWUX OnepaLii A8 HaCTPOKOBAHHA MPoLeAYp KepyBaHHA iHUMAEHTaMMK Ha cepBepi. Lis
nocayra gornomMarae Bam CTBOPUTU MaTpULi iHLWMAEHTIB, NPOBECTM aHai3 CePUO3HUX IHLUUAEHTIB i
CTBOPUTW NMPOEKT ANA MOCTINHOI KOMaHAW iHXeHepIB.

¢ Mporpamu npodinakTnuHmnx onepauin («Proactive Operations Programs» a6o «POP»):
CninbHWI i3 BalWMM NepCcoHasOM aHasi3 NaaHyBaHHSA, NPOEKTYBaHHS, BNPOBaAXeHHS abo
onepauiHux npoLecis BiANOBIAHO A0 pekoMeHaaLin Microsoft. AHani3 3aincHoeTbCs daxiBLem
Microsoft Ha 06'ekTi kieHTa abo AMCTaHLIAHO.

¢ Mporpama ouiHOBaHHA pU3KKIB i cnpaBHOCTI ik nocayra (RAP sk nocayra):
ABTOMaTM30BaHe OLiHIOBAaHHA BNPOBaAXeHHsA Bamu TexHosorii Microsoft Ha ocHoBI gaHux,
3ibpaHux BigganeHo. 3ibpaHi gaHi OyAyTb NpoaHanizoBaHi B koprnopauii Microsoft, i Mu Hagamo
BaM 3BIT i3 peKOMeHAALLIAMU WOA0 YCYHEHHS HEAOIKIB.

¢ Mporpama ouiHIOBaHHA PU3MKIB i cnpaBHOCTI Ak nocayra natoc (RAP sk nocayra naroc):
Mporpama OLiHOBaHHSA PU3NKIB | CMPABHOCTI K NOC/AYra HaJA€ETbCA 1 KOHTPOIIOETLCA Y dopMi
iHAMBIAYaNbHOrO CeMiHapy 3 ONTMMI3aLii CMCTEMU Y BalLOMY MPUMILLLEHHI (TPMBaNicTO J0 ABOX
AHiB). Ha cemiHapi po3rnasatoTbca MUTaHHA MaaHyBaHHA YCyHEHHA HeAOIKIB | mepejayi 3HaHb.

Mocnyru 3 onTumisawii

Tunw nocayr 3 onTuMisaui

Mocnyru i3 BNpoBag>KeHHs +
Mocnyrn, opieHTOBaHi Ha po3po6Ky NporpaMmHoro 3abesneueHHs + +
KepyBaHHs IT-nocnyramun + +
Na6oparopHi nocayru +
Mocnyru 3 BigHOBNEHHA + +
Mocnyrm 3 6e3neku + +

+ — Jlodamkosa nocayea, siky moxHa npudbamu.

¢ Mocayru i3 BnpoBagKeHHs: [ocyry 3 NiATPMMKIN BNPOBaAXKEHHS HAaAatOTb NakeT MNOCAYT, WO
JAonomararoTb BaM OLHUTM 34aTHICTb BaLLIOT opraHisawii 3MiHOBaTH, BigCTEXYBaTH
ONTMMI3yBaTW 3MiHW, NMOB'A3aHi 3 NpUAGaHHAM BaMmu TexHoorii Microsoft. BoHu BkitouatoTb
NiATPMMKY B po3pobLii Ta peasizaLii BalLoi cTpaTerii BNpoBagXeHHA CTOCOBHO Hac/iAKiB AN
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CniBpObITHUKIB. Ha MigTPUMKY Nporpamu BNpOBaJ>KeHH:A KJIEHTUN OTPMMYHOTb AOCTYN A0 PecypciB
3 BiANOBIAHUMW HAaYKOBO-TEXHIYHUMM MaTepiasaMu, JaHUMKN A NpakTMKamu, WO PeKOMeHA0BaHi
Microsoft.

¢ Mocnyrn, opieHTOBaHi Ha po3pobKy nNporpamHoro 3abesneueHHs: Mocayry, Aki
JAONOMOXYTb BalWOMY MepcoHany 36mpaTu, po3roptaTtv i NiATPUMYBaTV NPOrpaMu Ha OCHOBI
TexHonori Microsoft.

¢ AHaniTuka ansa po3po6Hukis: LLlopiuHa ouiHKa Balwmx npoueayp i3 po3pobku nporpam
MoK/MKaHa HaZaTu KJiEHTaM PEKOMEHA0BaHI Mopaam Wwoa0 po3pobku nporpam i pilleHb Ha
nnatdopmax Microsoft.

¢ MigTprumka 3 po3pobku: HagaHHA 2ONOMOru y CTBOpEHHi Ta po3pobLi nporpam Ha
nnatdopmi Microsoft, siki Bkatouarotb TexHosorii Microsoft. BoHa 6a3yeTbcs Ha iHCTpymMeHTax i
TEXHOOTiAX AN po3pobHMKiB Microsoft i npogaeTbcs K NEBHa KisbKiCTb TOAWH, 3a3HadyeHa B
3aMOB/IE€HHI Ha BUKOHaHHA pobiT.

¢ KepyBaHHsa IT-nocnyramu: Komnaekc nocayr, siki 4ZONOMOXYTb BaM MOAEPHI3yBaTK
ycnagkoBaHe IT-cepefoBuLle 3 BUKOPUCTaHHAM CyYacCHUX MiAXOAIB A0 KepyBaHHA NocayraMu, AKi
3abe3neuyroTb iIHHOBALIMHICTb, THYYKICTb, SIKICTb | ONTUMI3aLito ekcrnayaTauiiHux BuTtpaT. CyyacHi
nocayru 3 kepyBaHHaA IT-cay>k6aMmy MOXyTb HaZiaBaTUCA ANCTaHLIMHO UM Ha O6'eKTi y BUrNAAI
KOHCyNbTaLLiHMX cecili abo ceMiHapiB A5 ONTUMI3aLii BalLMX NPOLLECIB MOHITOPUHTY, KepyBaHHA
iHUMAEHTaMM abo pobOTH CNyXOU NIATPUMKN AN KEPYBaHHA AMHAMIKOK XMapHUX cayx6 nig vac
nepemiLleHHsa nporpamu abo cyxou B xmapy. Mocayru 3 kepyBaHHA IT-nocayramMmm MoxyTb
BXOAWTW B iHAMBIAYaNbHY NporpamMy nocayr i3 NigTPUMKW, JOCTYMNHY 3a AOAATKOBY onaaTy Ta
BM3HaueHy B [logaTky, Ha AKWI € MOCUNAHHS Y BaLLOMY 3aMOBIEHHI Ha BUKOHaHHA POOBIT.

¢ JlabopatopHi nocayru: Microsoft Moxxe HagaTi Bam AOCTyN A0 NpuUMilLeHb nabopaTopii,
AKLLO Taki AOCTYMHI y BalLii MicL,eBOCTi, LWo6 AONOMOrT B po3pobLi, MOpPiBHAHHI epeKTUBHOCTI
Ta TeCTyBaHHi MPOAYKTIB, @ TakoX CTBOPEHHI MPOTOTUNIB | 34iNCHEHHI Nepexoay A0 NPOAYKTIB
Microsoft.

¢ Mocnyru 3 BigHOBAEeHHA: be3nocepesHe 3anyyeHHs paxiBus Microsoft go BUpilleHHs
npobnaem, BuasaeHux nig yac OUiHOBaHHA. TpMBaiCTb KOXHOIO MPOEKTY 3a3HaUYeHO B AHAX Y
3aMOB/IEHHI Ha BUKOHAHHA PO6IT. MpoeKT BUKOHYETbCA B MapTHEPCTBI 3 BalWMM iHXXeHepHO-
TEXHIYHUM NEPCOHaIOoM.

¢ Mocnyru 3 6e3neku: MopTtdens piweHb Microsoft i3 3a6e3neueHHs He3nekn cNpsMOBaHWI Ha
BUPILLEHHA YOTMPbOX 3agay: 6e3neka I igeHTUdIKaLia ANA XMapHUX TEXHONOTIN, MOBINBHICTb,
YAOCKOHaNEHWNI 3axMCT iHbopMalLiil Ta 3axuLieHa iHdpacTpykTypa. Mocayrn 3 6e3neku
JonomararoTb KJiEHTaM 3pO3yMiTH, AK MOTPIGHO 3axmLLaTi 1 OHOBAKOBATU CBOO IT-
iHOpacTpyKTypy, MporpaMu Ta AaHi Bif, BHYTPILLHIX | 30BHILLHiX 3arpo3. Mociyru 3 6e3neku
MOXYTb BXOAWTW B IHAMBIAYaNbHY NpOrpamy nocayr i3 nNigTPUMKKM, JOCTYMHY 3a A0AATKOBY onaaTty
Ta BU3HaueHy B [logaTky, Ha AKWUIA € MOCUNAHHA Y BalLOMY 3aMOBJ/IEHHI Ha BUKOHaHHA PObIT.

HaBuanbHi nocnyru

TNy HaBYaNbHUX nocnyr

HaBuaHHA 3a 3anuTOoM v v v
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Tvnn HaBYanbHUX nocnyr

Be6-TpaHcaauii v v v
Cecii nepegaui 3HaHb + +
CemiHapu + +

v’ — Bxodums y cknadi 8awiozo 5azosoz0 nakemy.
+ — Jodamkosa nocnyaa, Aky MoxHa npudbamu.

¢ HaBuaHH#A 3a 3anutom: [locTyn 40 OHAaWH-KOMEKLil HaBYaIbHUX MaTepiasiB Ta OHAAWH-
nabopaTopiin 3a 4ONOMOror LndppoBoi naatpopmMm 6ibaioTekn ceMiHapiB, po3pobaeHoi
Microsoft.

¢ Be6-TpaHcasauii: locTyn 40 HaBUaNbHUX CECiiA, WO NpoBoAATbCA Microsoft Haxmneo uepes
[HTepHeT Ta NPUCBAYEHI PI3BHOMAHITHUM MUTaHHAM MNIATPUMKMW Ta TexHosoriam Microsoft.

¢ Cecil nepepaui 3HaHb: KOpoTKi iHTEPaKTMBHI MOCAYTY, 3a3BUYAl OAHOAEHHI NeKLiTl abo
AEMOHCTpaLi, TpucBsAYeHi NpoAyKkTam i nigTpumu,, ski daxisui Microsoft npoeoauts ocobucro
abo oHnalH.

¢ Ceminapu: QaxiBeLb Microsoft ocobncto abo oHAaH NPOBOAUTL HaBYaNbHI TEXHIUHI Cecii
norAnbeHoro piBHS, NPUCBAYEH] PI3HOMAHITHUM MUTaHHAM MIATPUMKM Ta TexHosorisM Microsoft.
CeMiHapy MOXHa NpuabaTh 3 po3paxyHKy Ha OAHOro ciayxaya abo fK crewiasbHUn NPOAYKT ANs
BaLLOT opraHi3auii, ik 3a3HayeHO B 3aMOBJ/IEHHI Ha BUKOHaHHA pobiT. CemiHapun 3abopoHeHO
3anucyBaTy 6e3 NpsAMoro NMcbMoBoro gossosy Microsoft.

InauBiayanbHi npoginakTuuHi nocayrm

Tvnwv iHAMBIAYaNbHMX NPOdINAKTUYHMX NOCAYT

MpodinakTnuHi kpeanTn + + +

InamBigyanbHi npodginakTnuHi nocayru (nocayru 3 TexHiuHoro
o6cnyroByBaHHA Ta oNTUMi3aLii, HABYabHi NOCAYrn)

+ — Jodamkosa nocnyaa, siky MoxHa npudbamu.

¢ MpodinakTnuHi KpeanTn: BapTictb 06MiHIOBaHWX NOCAYT, AKY NPEACTAaBAEHO B KpeauTax y
Bawomy Pobouomy 3amMoBeHHI. MpodinakTnuHi KpeamTn MoXHa OBMIHATM Ha oAHY abo Kinbka
OMMCaHUX BuLLLe JOAATKOBUX MOCAYT 3@ MOTOYHUMMW CTaBKaMu, HaflaHVMU BaLLUM NPesCcTaBHUKOM
nigpo3ainy Microsoft Services. Konv B Bubepete foOCTynHY JOAATKOBY NOCAYTY, MU BigHIMeMO i
BapTiCTb Big Bawworo 6anaHcy KpeAWTiB Ta OKPYrMMO MOro A0 HanbANXKYOT OANHWLL.

¢ IngmeigyanbHi npoginakTnuHi nocayru: CniibHWIA i3 HALIMM pecypcamu NPOEKT i3 HaZaHHA
nocayr nig 0COBUCTUM KePIBHULTBOM KJi€HTa abo OHAalH, fKi iHaKLle He OnucaHi B LibOMY
JOKYMeHTI. lo nepeniky NpoekTiB BXOAATb MOCAYTM 3 TEXHIYHOrO 06CNyroByBaHHSA Ta ONTUMI3aLlil,
HaBYasIbHI NOCAYTN.
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4.2.2 PeakuiviHi nocnyru

PeakUiHi nocnyrn gonomaratoTb BUpiLlyBaTh Npobiemu y Balomy cepegouLli Microsoft Ta 3a3sunyait
BMKOPUCTOBYHOTLCA 3@ 3anNUTOM. HacTynHi peakLiHi nocayru 3a HEOBXIAHOCTI AoAat0TbCs A0
NiATPYMYBaHMX Ha AaHWI MOMEHT NPOoAyKTiB Microsoft Ta oHnaiHOBMX CyXO, AKLLO iHLIe He 3a3HayYeHo B
Pobouomy 3aMOBJIEHHI.

Tvnu peakuiiHux nocayr

KoHcynbTauiliHa nigTpvmka v v v
MNiaTpumka 3 BUpilleHHA Npo6aiem v v v
KepyBaHHsA eckanaui€ero v v v
MpopoBikeHa niaTpumka BunpaBneHb v 4
MNiagTpymka Ha 06’ eKTi + +
AHani3 nepwonpuymnH + +

v — Bxodume y cknadi sawiozo bazosozo nakemy.
+ — Jodamkosa nocnyaa, siky MoxHa npudbamu.

¢ KoHcynbTauiiiHa nigrpumka: Migtprmka no tenedoHy Woa0 KOPOTKOCTPOKOBUX (He Binblue
LLIECTM TOAMH) | HeouikyBaHux Npobaem ans IT-daxiBuiB. KoHcyabTaLinHa NIATPUMKA MOXe
BK/IOYATW KOHCY/IbTaLlil, pekoMeHAaL,ii i nepesaBaHHsA 3HaHb 414 4ONOMOr B pO3ropTaHHi Ta
yNpoBaAXeHHi TexHoorii Microsoft cnocobamu, Lo AatoTb 3MOTY YHUKHYTU MOLIMPEHNX
npobaemM NiATPYMKM Ta 3MEHLIUT MMOBIPHICTb BUXOAY CUCTeMU 3 agy. ApxiTekTypa, po3pobka
PilLEHHA Ta cLeHapii HanalTyBaHHA He BXOAATb A0 nepeniky uux KoHcyabTauinHMX NOCayr.

¢ MigTprumka 3 BUpilweHHa npo6aem: [lonomora CTOCOBHO BUpiLLeHHs Npobaem i3 neBHUMMU
O3HaKaMW, L0 BUHMKAKOTb MNiJ Yac BUKOPUCTaHHA NpoaykTiB Microsoft, B Tomy umchi nowyk Ta
YCYHEHHs NpobaemMu 3 NeBHUMMW O3HaKamu, NOBIZOMAEHHS MPO NOMUAKY abo GYyHKLIOHaNbHICTb,
fKa NpaLtoe He Tak, f K HanexuTb npoayktam Microsoft. Mogath iHUMAEHT MOXHa B €1eKTPOHHIN
dopmi vepes [HTepHeT abo no TenedoHy. 3anuUTn JO CAyXXOM NIATPUMKM LLLOAO HaZaHHA MOCAYT i
NPOAYKTIB, He 3a3HaUEeHMX Ha BiAMOBIAHOMY OHAANH-NOPTaNi CNY>KOM NIATPUMKM, KOHTPOIFOHOTHCA
Ha Beb-nopTani Cayx6 Microsoft.

Br3HaueHHs cepliO3HOCTI Ta OPIEHTOBHMIA MOYATKOBUIA Yac pearyBaHHs Microsoft soknagHo
onuncaHo B Tabmusx «PearyBaHHs Ha iIHUWAEHTU» HUXKYE.

3a BallMM 3anMTOM MU MOXEM CMiBMNpaLoBaTh 3i CTOPOHHIMUW NoCTavasbHUKaMU TEXHOIOTIN ANs
BUPILIEHHA KOMMIEKCHMX NpobaeM B3aEMOAIT MidXK NPOAyKTaMU Bif, Pi3HUX NOCTavanbHWKIB, NpoTe
BiZAMNOBIAANbHICTb 3a NIATPUMKY CBOrO NMPOAYKTY HECE TPETA CTOPOHa.

CTyneHb KPUTUYHOCTI IHUMAEHTY BM3HAUa€E piBHI pearyBaHHs Microsoft i opieHTOBHUIA yac
MepLUOro pearyBaHHs, a TakoxX BaLli 060B'A3KW. BU MOBUHHI BU3HAUUTK PiBEHb BMNIMBY Ha
KOMepU,iiHY AisAbHICTb BallOi opraHisauii, i nicas cymicHoro obroopeHHs Microsoft yctaHoBUTB
BIAMNOBIAHWI piBEHb KPUTUYHOCTI. IKLLO TOrO BUMAarae BrjvB Ha KOMEpPLINHY AisAbHICTb, BU
MOXeTe 3anmTaTt HeObXiAHY 3MiHY PIBHSA KPUTUUHOCTI MPOTATOM CTPOKY iHLUMAEHTY.

Page 15



Enterprise Services Support & Consulting Services Description

Support services

PearyBaHHA Ha iHUMAEHTM Nij Yac HagaHHA OCHOBHOI NMiATPUMKM

OcHoOBHa Cepro3HOCTI i Aii, wo ouikyroTbcs Big i, WO 0YiKyOTbCA Big,
niATPUMKA cuTyauis Hac Bac
CraHpaapTHi e [loMmipHi BTpatu e [lepLa BignoBigb TouHa KOHTaKTHa
Hacnigku ans abo0 3HMXKEHHS NpOTAroM BOCbMMU iHbopMmaLis
rocnoaapcbKoi AKOCTI mocAyr, roavH abo MeHLle iHiLjaTopa 3anuTy
AianbHocti nogasblia poboua B pobounit yact . .
. . Bignosigb npoTarom
AISNIbHICTb MOXe
e HaaaHHsA 24 roanH
NPOZOBXYBaTNCS, .
NiATPUMKMN NnLLe
ane 3 HNXKYoK ﬂKLLI,O BW 3anTann
. NpoTAroMm .
AKICTHO ) uinogoboBy
pobouoro yacy . .
. niagTpyMka 7 AHIB Ha
e HeobxigHe .
e Llinosgoboea TUXKAEHb —
pearyBaHHs . .
niagTpumka 7 AHIB HaZlaHHs BaMu
NPOTArOM BOCbMMU . .
Ha TUXAEHb 3a BiAMOBIAHNX
roAuH 5 |
3anuTom pecypciB s
3abe3neyeHHs Takol
NiATPUMKIW?
Kputununi e [lpUnuHeHHs e [lepwa BignoBiagb HagaHHs
Hachaigkv gnsa OCHOBHMUX bi3Hec- NPOTATrOM OAHIEl BiANOBIAHMX
6isHecy npoLeciB i roAnHN abo pecypciB Ans
HEMOXMBICTb MeHLLe HenepepBHOI
NPOAOBXEHHS inogoboBoi
POA N e HenepepsHa L"_ A .
nozanbLUOl . niaTPUMKIN 7 AHIB Ha
uinopobosa 5
pob6oTu . . TUXKAEHb
niaTprMKa 7 AHIB
e HeobxigHe Ha TUXKAEHb?
pearyBaHHs
NPOTArOM OZHI€El
TOANHMN

1 Poboyuli yac 3azeuyali mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHIMKOM cesm [ 8uxiOHuUX. Poboyuli

yac moxxe dewjo 8iOpI3HAMUCH y 8awlili KpaiHL.

2 Mu moxemo supiwuumu npunuHUMU HadaHHs yis1odobosol nidmpumku 7 OHie Ha MuxOeHs, AKWO 8U He
3moxxeme Hadamu adekeamHi pecypcu abo sukoHamu 0Oii, HeobxiOHi 01 HA0AHHA HaMmu NIOMPUMKU 3
supiweHHa npobaem.

PearyBaHHA Ha iHLMAEHTU Nij Uac HaAaHHA PO3LWMNPEHOT NiATPUMKMN

Po3wupena Cepio3HoOCTi i [ii, wo ouikytotbea Big Al WO OYiKyHOTbCA Bij

cuTyauis Hac Bac

nigTpYMKa

TouHa KOHTaKTHa
iHbopmaLis
iHiLjiaTOopa 3anuTy

CraHpapTHi o
Hacnigkv ana

MomipHi BTpatn o
ab0 3HMXKEHHS

AKOCTI MOCAYT,
noganblua poboua

MNepLa BignoBiab °
NpOTArom
YOTMPBLOX FOAVH
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Po3wupena

nigTpYMKa

Cepio3HoOCTi i
cuTyauis

[ii, Wwo ouikytoTbCs Big
Hac

Support services

Aii, Wwo ouikytoTbCca Big,
Bac

rocnoaapcbk
oi AianbHOCTI

AISNBHICTb MOXKe
NPOAOBXYBaTHCH,
ane 3 HUXKYOK
AKICTHO

e HeobxigHe

pearyBaHHs
npoTsarom
YOTMPHLOX FOAMH

abo MeHLe B
pobounii yact

e HagaHHA

NiATPYMKN e
NpoTArom
poboyoro yacy?

e Llinogobosa

nigTpyMkKa 7 gHIiB
Ha TUXXZEeHb 3a

Bignosigb npoTarom
24 roanH

AKLWO BK 3anuUTann
uinopoboBy
niaTpumka 7 AHiB Ha
TUXKAEHb — HaJaHHSA
BaMW BiAMNOBiAHNX
pecypcis Ans
3abe3neyeHHs Takol

H 2
NiATPUMKM
3anuToMm? ATP
Kputnuni e [punVHeHHs o [lepLa BignoBigb e HagaHHs
Hacniagkv ansa OCHOBHWUX Bi3Hec- NPOTArOM OAHI€El BiANOBIAHMX
6i3Hecy MPOLLECIB | roavHun abo meHLwe pecypciB s
HEMOX/INBICTb HernepepBHOI
e [lpu3HayeHHA . .
NPOAOBXEHHS LiNnoa060BOI
N AHTUKPU30BUX . .
noZasbLuoi L NiATPUMKIN 7 AHIB Ha
¢daxisLiB Mo 5
poboTu . - TUXAEHb
3aKiHUEHHIO OHI€i
e HeobxigHe roAMHN e [loctyn i BiagnoBigb

pearyBaHHsl
NPOTArOM OZHi€El
rOANHM

e HenepepsHa

uinogobosa
niaTpumka 7 AHis
Ha TUXKAEHb?

Big cnyxobm
KepyBaHHA 3MiHaMWu
NPOTArOM YOTMPBLOX
poboumX roguH

1 Poboyuli yac 3azsuuati mpueae 3 09:00 do 17:30 3a Micyesum 4acom, 3a 8UHIMKOM cesam [ suxiOHux. Pobouyuli
yac moxe dewjo 8IOpI3HAMUCH y 8awlili KpaiHL.

2 Mu moxemo supiuumu npunuHUMU HadaHHs (0006080l nidmpumku 7 OHie Ha muxdeHs, SKUJO 8U He
3mMoxeme Hadamu adekeamHi pecypcu abo sukoHamu 0ii, HeobxiOH( 0151 NpoOOBXeHHs HAOaHHS HaMU
nidmpumku 3 supiweHHs npobiem.

PearyBaHHA Ha iHUMAEHTM Nig Yac HagaHHA NiATPUMKM 6e3nepepBHOCTI po6oTun

MiaTpumka
6e3nepepBHOC

Ti poboTtn

CraHpapTHi

Hacnigkv ana
rocnoaapcbk
oi AifANbHOCTI

Cepro3HoCTI i
cuTyauis

e [lomipHi BTpatn
ab0 3HMXKEHHS
AKOCTI MOCAYT,
noganblua poboua
LISNBHICTb MOXeE
NPOAOBXYBaTNCS,
ane 3 HUXXYOHo
AKICTHO

Aii, Wwo ouikyroTbCA Big
Hac

e [lepLia BignoBigb
NPOTArom
YOTUPLOX FOAUNH
abo meHLe B
pobounii yact

e HapaHHs
NiATPUMKM nLe

Aii, wo ouikyroTbCA Big

Bac

AkWwo BM 3anuTtanum
uinogobosy
nigTpvMka 7 AHIB Ha
TUXKAEHb — HajaHHA
BaMM BiZAMNOBIAHWX
pecypcisB Ans
3abe3neyeHHs Takol
NiATPUMKI?
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MigTpmka
6e3nepepBHOC

Ti poboTn

Cepio3HoOCTi i
cuTyauis

e HeobxigHe
pearyBaHHs
NpOTATOM
YOTUMPbLOX FOAWH

[ii, Wwo ouikytoTbCs Big
Hac

npoTArom
pobouoro vacy!

e Llinopobosa
niatTpumka 7 gHis
Ha TUXKAEHb 3a
3anunTom?

Support services

Aii, Wwo ouikytoTbCca Big,

Bac

Kputnui
Hacnigkv ana
6isHecy

e [lpynuHeHHA
OCHOBHUX bi3Hec-
NPOLECiB i
HEMOXXJ/INBICTb
MPOAOBXEHHS
noganbLuoi
poboTn

e HeobxigHe
pearyBaHHsl
npotsarom 30
XBWJIVIH

e [lepwa BiagnoBigb
npotarom 30
XBWAVH abo MeHLe

e [lpun3HaueHHsA
AHTUKPU30BUX
daxiBLiB yepes 30
XBUANH abo MeHLe

e Pecypcu Ha
BaLIOMY O6'eTi
yepes 24 rognHn
(nicns y3roA>KeHHs
3 KJIIEHTOM)

e HenepepsHa
uinogobosa
nigTpumka 7 AHIB
Ha TUXKAEHb?

e Jloctyn go
AOCBIAYEHNX
daxisuis Microsoft
i TepmiHOBa
eckanauis cuTyauii
[0 rpyn po3pobku
NPOAYKTIB
Microsoft3

e CrosBilleHHs
HaLLOro BULLOTrO
KepiBHMLTBa 3a
noTpeéu

HeobxigHNN KoHTaKT
3 BalUMM BULLMM
KepiBHULTBOM 3a
HalWM 3anMToM

HazaHHA BiANOBIAHWX
pecypciB Ans
HernepepBHOI
uinogobosoi
NiATPUMKIN 7 AHIB Ha
TUXKAEHB?

LLBmakuni goctyn i
pearyBaHHs

1 Poboyuli yac 3azsuyati mpusae 3 09:00 do 17:30 3a Micyesum 4acom, 3a 8UHAMKOM c8sam [ 8uxiOHUX. Poboyuli
yac moxxe Oewjo 8iOpi3HAMUCH y 8awlili KpAiHL.

2 Mu mMoxemo supiluumu 3HU3UMU pigeHb KpUMUYHOCMI, AKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0ii, HeobxiOH( 01 NPOO0BXKeHHS HA0AHHs HaMu NIOMPUMKU 3 8upilieHHs npobaem

3 flocmynHo He y 8cix po3mauyeaHHsx HaOaHHs nociye abo He 0415 ecix mexHosoeili Microsoft.
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KepyBaHHsA eckanauiero: Eckanalis 3abe3neuye KOHTPOb iHUMAEHTIB NiATPUMKM AN CBOEYACHOTO
BMpiLWEHHA NpobaeM i HagaHHSA BUCOKOSKICHOT NIATPUMKKN. Huxkue HaBegeHo nocayru KepyBaHHS
eckanauieto, Aiki HagarTbCA Yy BignoBigHOMY BazoBomy nakeTi NiATPUMKW:

OcHoBHa nigrpumka: s iHUMAEHTIB 3i CTaHAAPTHUMM Ta KPUTUUYHUMK HachigKaMm Ans
rocnoAapcbkoi AiSAbHOCTI NOCAyra HaJaeTbCa 3a 3aNUTOM KJiEHTa B pOboUMIA Yac 06'egHaHMM
pecypcamu Ans HagaHHsA nocayr. 3a NoTpedbu Li pecypcy TakoXX MOXYTb HaZlaBaTu akTyasbHYy
iHhopMaLito Npo eckanaLito.

Po3swupeHa nigTpymMka Ta nigTpumka 6e3nepepBHocTi pob6oTtu: 3rigHo 3 Tabanusamm BuLLe,
ANA IHUMAEHTIB 3i CTaHAAPTHUMM HacaigKaMKn AN TOCNOAAPChKOI AifNIbHOCTI NOCAyra HajaeTbcsa 3a
3anuToOM KJlieHTa B pobounin vac daxisus Microsoft gns HasaHHA nocayr, sKMIA 3a NOTPEHU TakoX
MOXe HajaBaTu akTyasbHy iHbOpMaLito Npo eckanauito. s iHUMAEHTIB i3 KPUTUUYHNMU
Hac/iAKaMy Ans rocnofapCbKol AisiIbHOCTI aBTOMAaTUYHO IHILLIFOETHCA Ta 3aCTOCOBYETHCS
po3LwmpeHa npoueaypa eckanalii a8 po3WMpPeHOi NiATPUMKM Ta NIATPUMKN Be3nepepBHOCTI
pobotu. Micas Lboro A/a BUPILLEHHS NPobiemMn Npu3HadyeHnin daxiseub Microsoft Hece
BIANOBIAANbHICTb 3@ NOCTIMHY TEXHIYHY POHOTY WWAAXOM HaZaHHA BaM iHGOpMaLii Npo akTyanbHy
CUTyaUito Ta nnany Ain.

¢ MopoBixeHa nigTpumka BunpaeneHb: MNpogosxeHa NigTprMKa BUNPaB/eHb Aa€ 3MOTY 3anuTyBaTh He
noe’'s3aHi 3 6e3nekoto BUNPaB/eHHA A4NA NporpamHoro 3abesneverHHs Microsoft, Wwogo sakoro noyascs
Etan nofoBXeHOT NiATPMMKN PiKCOBAHOIO XMUTTEBOIO LMKAY, K BU3HayeHO y Monitnui Ha BeH-cTopiHu,i
http://support.microsoft.com/lifecycle. NMepeayMoBn Ta OOMEXEHHS, LLLO CTOCYHOTLCA NOCAYT:

e [lposoBXeHa NiATPMMKa BUNpPaBaeHb HaAAETbCA NLLE ANA TaKUX NPOAYKTIB/CIMEACTB
NpoAyKTiB:

o [Mporpamu: Office
Dynamics: AX, CRM
Cepsgep: Exchange Server, SQL Server, System Center (kpim Configuration Manager),
Windows Server

o Cucremu: Windows client, B6ygoBaHi onepauiiii cuctemun Windows

e o6 oTpmmatu akTyasbHy iHpOpMaL,ito MPO AOCTYMHICTb BUNPABAEHb, LLLO HEe CTOCYHOThCS
6e3neku, AN NEBHUX BEPCIN NPOAYKTY, NEPErnsHbTe MPUMITKN NPO XNTTEBUM LUK NPOAYKTY
TYT.

e Xouya MV JOKNAAAEMO KOMEPLMHO OBIpyHTOBaHI 3ycnnns, Wob BignoBigaT Ha 3annTu
CTOCOBHO He MOB'A3aHnX 3 6e3MeKkoto BUMpPaB/ieHb, BN BU3HAETE, LLIO MOXYTb ByTW BUNAAKY,
KOJIN HE MO>XHa CTBOpI/ITVI a6o HalaTwn BI/II'IpaBﬂeHHFI.

e BunpaBneHHs CTBOPHOIOTLCA AS1 BUPILLEHHS KOHKPETHOT NpobiemMu Ta He MPOXOAATh
perpeciiHe TeCTyBaHHs.

e BunpaBneHHA He A03BONSETLCA PO3MOBCIOAXKYBATV HeadininoBaHMM TPeTiM CTOpOHaM 6e3
HaLlOoro NMCbMOBOTO J03BOY.

e Yac HagiaHHs BUMNPaB/EHb ANS HE aHTINCbKNX BEPCiA MPOAYKTIB MOXe pi3HMTUCA. Takox
MOXKe CTAryBaTMCs onJiaTa 3a JoKanisaLlito.

e [losaTkoBi KOMMOHEHTH, GYHKLIOHA/IbHICTb, OHOBJIEHHS abo 3MiHW AM3aiiHy HE HajarThCs.
Mwu auwe BupilyBaTMMEMO Npobiemun B BU6paHOMY NPOAYKTI, LLLO MPU3BOAATL A0
aBapiliHOro 3aBepLUeHHs poboTy, BTpaTh AaHUX abo iHLWNX CYTTEBMX BiAXUAEHD Bij
3al0KYMEeHTOBaHOI PYHKLIOHANbHOCTI MPOAYKTY.
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¢ MigTpumka Ha 06’exTi: MNig Yac HagaHHA PO3LIMPEHOT NIATPUMKM Ta MiATPUMKM 6e3nepepBHOCTI
poboTU peakLinHa NiATPUMKa Ha 06'ekTi Nnepesbavae HagaHHA MNIATPYMKM 3@ BallMM PO3TallyBaHHAM.
LLs nocnyra 3anexuTb Bif AZOCTYNHOCTI pecypciB Microsoft i BuMarae 2oaTkoBoi OniaTh 3a KOXeH Bi3nT
Ha 0b'eKT.

@ AHani3 nepwonpuumH: KO BN OKPEMO 3anmnTaETe Npo Le A0 3aKPUTTA iIHLMAEHTY, MU NPOBEAEMO
CTPYKTYPOBaHWIA aHai3 MOXUIMBUX MPUUNH BUHUKHEHHS OJHOTO iHUMAEHTY abo cepii NoB'A3aHMX
npobnem.. Bu byaete 3060B's3aHi Hagatv koMaHgi Microsoft HeobxigHi MaTepiann, Hanpukaag eanam
KypHasiB, TpacyBaHHA Mepexi abo iHLWi AiarHOCTUYHI AaHi. AHani3 NepLIonNpUUYMH MOXHa BUKOHYBaTH
e ansa neBHUX TexHonorin Microsoft. Kpim Toro, 3a Hboro Moxe cTaryBaTucs foAaTkoBa rniata.

4.2.3 KepyBaHHA HagaHHAM nocayr

KepyBaHHsA HagaHHAaM nocayr (SDM) BxoauTb A0 BaLLMX NOCAYT NIATPUMKW, AKLLO iHLIE He 3a3HayeHo B
LbOMY AOKYMeHTi abo y BalomMy PO60UOMY 3aMOBAEHHI, a TakoX 3a1eXuTb BiZ NOCAYT NiATPUMKM
Ba3soBoro nakety, akuin BK KynyeTe. JloAaTKOBI MOCAYTN 3 KEPYBaHHA HagaHHAM nocayr byae JOAaHO B
pa3i npuabaHHA 40AaTKOBMX NOCAYT abo PO3LIMPEHNX NOCAYT Ta PiLLeHb.

OcHoBHa nigrpumka: MNocayrn SDM HagatoTbes B LmdpoBint dopmi abo 3a gonomoroto 06'egHaHol
KoMaHau daxiBuiB.

Po3swmupeHa nigTpumMka Ta nigTpumka 6esnepepBHocTi po6oTtu: Mocayrn SDM HagatoTbea B
undposin Gopmi npusHaveHM MeHeaxxepoM SDM. Llein pecypc Moxe npaLtoBaTv ANCTaHLiMHO abo
Ha BalIOMy O6'ekTi.

Codepa kepyBaHHA HapjaHHAM nocayr

3rigHo 3 ba3oBMM NakeToMm, AKUA BN NpuabdaeTe, JOCTYNHI Taki nocayrn SDM:

Tunun KepyBaHHA HaJaHHAM NOCaYr

Peanizaujis opraHizau,ii knieHTiB v v v
PekomeHpauii woao npoAaykTiB, cny>6 i OHOBNeHb 6e3nekun v v v
Microsoft

Po3po6ka i kepyBaHHA nporpamoto v v 4
IHTerpauia O6'egHaHNX NOCAYT NiATPUMKM v v 4
Mporpama ycnilwHOCTi XMapHUX pilleHb v 4
KepyBaHH#A BigHOCMHaMM 3 BULLUM KEPiBHULITBOM v v
AopaTtok i3 KepyBaHHA HajaHHAM nocayr + +
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Tvnn KepyBaHHSA HagaHHAM Nocayr

KepyBaHHs HagaHHAM nocayr Ha 06’ ekTi + +

¥ — Bxodums y ckaadi 8awiozo 6azosozo nakemy.
+ — Jodamkosa nocnyaa, Aky MoxHa npudbamu.

Peanisauia opranisawii knieHTiB: BkasiBky i1 iHbopMaLlis, SKi HagatoTbCa BaOMY BKa3aHOMY
aAMIHICTPaTOPOBI NOCAYT NIATPUMKM NPO Te, AK KepyBaTh BUKOPUCTaHHAM Bawwmx O6'eHaHmx nocayr
NiATPUMKM | NiAroTyBaTN BacC A0 BUKOPUCTAHHA LMPPOBUX i peakTUBHMX NOCAYT YHIPiKOBaHOI
NiATPUMKM.

PexomeHgaLii woAo0 npoaykKTiB, cnyx6 i oHoBneHb 6e3neku Microsoft: IHpopmaLis, sika
HaJaETbCA BaM MPO BaXAMBI MaribyTHI NPOAYKTOBI 1 cepBiCHI GYHKLIT Ta 3MiHM, a TaKoX BroneTeHi
6e3nekun ans TexHosorin Microsoft.

Po3po6ka i kepyBaHHA nporpamoto: [isnbHiCTb, CNpsMOBaHa Ha naaHyBaHHS, MPOMOHYBaHHS i
KepyBaHHA Moc/yramMmu Balloi MporpaMu NigTPMMKM NO BCiM Ballili opraHizadii, wo6 4onomMorti Bam
OoTpUMaTK BiNbluy LiHHICTb BiZ CBOIX iHBECTULiW Y TexHoAorii i nocayrn Microsoft.

OcHoBHa nigTpumka: Microsoft Moxe pekomeHzyBaT! NOCAYTY, 32 JOMOMOIOH IKUX MOXHA
CKOPUCTATUCA MOXINBOCTSIMM, BKAOUEHMMU 40 NOCAYT NiaTpMMKM basoBoro nakety, i
0bMexXeHMMN J0AaTKOBMMM NOCAYraMu, ki MoXe npuabaTti Balla opraHisay,is.

Po3wmpeHa niatpumka Ta nigTpumka 6esnepepBHocTi pobotu: Microsoft moxe
pekoMeHayBaTV P NOCAYr, CNPAMOBaHMX Ha Te, Wo6 A0NOMOITY BaM JOCATHYTN KAHOUYOBUX
6i3HECOBMX | TEXHONIOTIUHMX pe3yNbTaTiB, BUKOPUCTOBYHOUM MOXXINBOCTI, BKAKOUEHI 40 MIATPUMKM
Balworo ba3oBoro nakeTy, a TakoX A0AATKOBI MOCAYTY, AKi BU MOXeTe npuabdbatu.

InTerpauis O6'eagHaHnX nocayr NiATPUMKM: [JisNbHICTb N8 NIATPUMKN BBeAeHHA y Bac O6'eaHaHNX
nocayr NiATPUMKN BKIOYHO 3 BBEAEHHSM i MPOCYBaHHAM MOXJ/IMBOCTEN CaMOOBCNYroByBaHHSA Ha
nopTasi OHAAVH-NIATPUMKM 3 METOH 3abe3rneyYeHHs BUaCHOMO BUKOPUCTaHHS Balmx O6'egHaHNX
nocayr NiATPUMKN.

Mporpama ycnilHOCTi XMapHUX pillleHb: BKioueHo NoCayrv NaaHyBaHHA i HafaHHS, LWo6
AOMOMOITY BaM AOCATHYTU KOHKPETHUX XMapHWX pilleHb, J03BOAAIOUM BaM MPULLBUALLNTY
3anpoBafyKeHHS, BTIIEHHS Ta peanizoBaHy LiiHHICTb XMapHUX TexHonorin Microsoft.

KepyBaHHA BigHOCMHamMu 3 BULLUM KepiBHULTBOM: Habip BMAIB AisNbHOCTI ANns 3abe3neyeHHs
BiNOBIAHOCTI KOMaHAW NiATPUMKM Microsoft cTpaTeriyHMM nNpioputeTaM BaLlol opraHisadii Ta ii
3a/ly4eHOCTi A0 PoHOTH 3 KIHOUYOBUMMU AiNOBUMU 1 TEXHONOTIYHUMU KEPIBHMKAMMW.
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¢ [opaTok i3 KepyBaHHA HafaHHAM nocayr: Bu moxete 3asganerigb npuabdaTtv 404aTKOBI
iHAVBIAYyanbHi pecypcn SDM ans kepyBaHHA HafaHHAM NOCAYT, AKi OKPEMO He OMMCaHO B LibOMY
JokyMeHTi. Lli pecypcv MOXyTb npaLoBaTv ANCTaHLiMHO abo Ha BawoMy 06'ekTi. Lia nocayra Takox
HaJa€eTbCs 3 ypaxyBaHHAM AOCTYNHOCTI pecypcis Microsoft.

¢ KepyBaHHA HagaHHAM nocayr Ha 06’ekTi: Bu MoXeTe NONpPoOCcUTU NPO Bi3UTU Ha 06'eKT BalOro
MeHeaxepa SDM, aki MOXyTb BUMarat 4OA4aTKOBOI ONaaTh 3 pOo3paxyHKy Ha OAWH Bi3uT. Lia nocayra
HaJa€eTbCA 3 ypaxyBaHHAM AOCTYMHOCTI pecypciB Microsoft.

4.3 Po3wwupeHi NOCAyru 1a pillleHHA

Ha gosaTok 4o mocnyr, Wo HagarTbes B paMkax bazoBoro nakety abo B SKOCTi JOAATKOBMX NOCAYT, BU
MoXeTe NpuAbdaTh HacTynHi HeOHOB'A3KOBI PO3LUMPEHI NOCAYTU Ta PilleHHA. Po3wunpeHi nocayrn Ta
piLleHHs AOCTYMHi 3a 4OAATKOBY ONJIaTy Ta MOXYTb ByTV BU3HaueHi B JoaaTky, Ha AKUA € NOCUNAHHA B
3aMOBJIEHHI Ha BUKOHaHHS poobiT.

Mocnyra

Mpu3HaueHa TexHiuHa NiaTPUMKaA + +
LUBnake pearyBaHHsA + +
InamBigyanbHa nigrpumka + +
Po3wupeHa niagTpymka 3 po3pobku +! +!
36inbLIEHHA NPOAYKTUBHOCTI pO3pPO6HUKIB +
MNigTpymka AnA BUPilLEHHA KPUTUUYHO BaXK/IMBUX 3aBAaHb + +

+ — Jodamxkosa nocnyaa, siky MoxHa npudbamu.

+1 — Jlodamkoea nocayza, docmynHa 8 o6mexeHili MaKCuManeHitl Kibkocmi 200uUH.

4.3.1 [pwu3HaueHa TexHiYHa NiATPMMKa

¢ Mpun3sHaueHa TexHiuHa nigTpumka («Designated Support Engineering» a6o «DSE»): MNocayrun DSE
MO>Ha nNpuAabaTy AK nonepesHbO BU3HaUYeHi Nponosuuii abo Ak 610K iHAMBIAYaNbHUX FOAWH, fKi MOXHa
BUKOPUCTaTW A1 HafaHHS NeBHUX NPOodiNakTUYHMX NOCAYT.

Mpw KyniBAi rogMHamMm Yac HagaHHsa nocayr DSE noTiM CTArYeTbCA i3 3aranbHOI KilbKOCTI NpUAgGaHmnx
roOAMH MO Mipi BUKOPUCTaHHA Ta HagaHHA nocayrn. CTArHeHHs BigOyBaEeTbCA Ha OCHOBI LIiHW eKBiBaieHTa
roOAMHU B KaTano3i.

MNonepeaHbo BU3HaueHi npono3muii DSE aganTtytoTbcs 40 BaWOro cepesoBuLLa Ta JonomMararoTb
8obuTtncs HaxkaHux pesynbTaTiB. Lli npono3unuii MoxyTb 6yTi cnpsiMoBaHi Ha Taki obaacTi, ik Microsoft
365, Office 365, Azure IaaS, Azure PaaS, Cybersecurity, Modern Identity, IT Service Management, Data
Analytics, Artificial Intelligence i Dynamics 365, i Bk1touat HeobxigHi BOyAOBaHi nonepesHbO BU3HAUEHI
npoinakTMyHi mocayru.

OCHOBHI HanpsAMKK AisnbHOCTI Ans niaTpumkm DSE:
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e gornomora y 36epexeHHi BUCOKOro piBHA 06i3HaHOCTI CTOCOBHO MOTOYHMX | MarbyTHIX
6i3Hec-noTpeb i KoHirypauii cepegoBmLLa iIHPOPMALLINHUX TEXHONOTIN A8 ONTUMI3aul
MOKa3HWKiB

e npodinakTnyHe JOKYMEHTYBaHHS PeKOMEHAaLLIN i3 BUKOPUCTaHHSA HajaHWX MaTepianis, Wo
CTOCYOTbCS NOCAYT MIATPUMKM (Hanpukaag, orfsaam WoAO MOXAMBOCTI NIATPUMKN, NepeBipku
CNPaBHOCTI, CEMiHapW Ta NporpaMu OLiHFOBaHHA PU3KKIB TOLLO)

®  Y3rOAXKEHHS AifIbHOCTI 3 PO3ropTaHHA Ta eKcrnyaTauii i3 3anaaHoBaHUMM Ta MOTOYHUMM
3axofaMu 3 yNpoBaXKeHHs TexHoAorin Microsoft.

e MOKPALLEHHSA TEXHIYHUX i eKCnyaTaliiHWX HaBMYOK BaLloro IT-nepcoHany

e po3pobka Ta BNPOBaAXEHHs CcTpaTerii 4na 3anobiraHHA BUHWKHEHHIO iHLWAEHTIB y
MalribyTHbOMY Ta MiABULLEHHS AOCTYMHOCTI CUCTEM, Y SKMX BUKOPUCTOBYHOTHCA TEXHOOTIT
Microsoft, wo niaTpumyroTbCA

e  BM3HaYEHHA NepLIONPUYNH NOBTOPHOBAHUX IHLIMAEHTIB | HaAaHHA pekoMeHAaLin Ans
3an06iraHHsA BUHWKHEHHIO HEMoa4oK Y BU3HaueHux TexHosoriax Microsoft y MalibyTHboMy

HezanexHo Big cnocoby npuabarHHa DSE po3nogineHHs, npusHaveHHs Ta NPIOpPUTETHICTb pecypciB
BM3HAYa€ETbCA Ha OCHOBI YTOAM MiXK CTOPOHaMM Mif, Yac NoYaTKOBOI HapaAW Ta AOKYMEHTYOTCA B CKAagi
MnaHy HagaHHA NOCAYT.

MepeaymoBu Ta 06MeXKeHHH, L0 CTOCYIOTbCA NOCAYr

e By NOBUWHHI MaTh YMHHY Yrogy npo O6'eaHaHi nocayrm niaTpumkm Microsoft gns niatprmkm
DSE. fikwo cTpok gaii Yroan npo O6'eaHaHi nocayru niatpumkn Microsoft 3aBepunscs abo
airo Yroan npunuHeHo, nocnyry DSE 6yae npununHeHo B Ty camy aaty.

e [locayru DSE HagatoTbCsa y 3BUYaiHMI poboumii vac (3 09:00 go 17:30) 3a micL.eBMM Yacom, 3a
BUMHATKOM CBATKOBMX Ta BUXiJHUX AHIB.

e [locnyrn DSE HagatoTbCs Ha NIATPUMKY KOHKPETHUX NPOAYKTIB i TexHonoril Microsoft,
MOrOAXEHWX i3 BaMMW Ta 3a3Hay4eHVX Y BalOMy 3aMOBJIEHHI Ha BUKOHaHHs pobiT.

e [locnyrn DSE HagatoTbCs AN OAHOTO MiCLA MIATPUMKM B MPU3HAYEHOMY MiCLi MIATPUMKMN
BiZAMOBIAHO A0 BaWOro 3aMOBJIEHHS HA BUKOHAHHA PObiT.

4.3.2 LUlBuake pearyBaHHA

« LWBnake pearyBaHHs: LLIBnake pearyBaHHA 3abe3neyuye NpucKopeHy peakuiriHy MiATPUMKY BaLLmUX
XMapHUX CNY>XKO LUAAXOM HamnpaBieHHS iIHUMAEHTIB i3 MiATPUMKOK Ha PO3rasf TEXHIUHMM ekcnepTam Ta, 3a
notpebwu, eckanaLii 4O KOMaHAM 3 06CNYroBYBaHHA XMapHUX MOCAYT.

LLlo6 oTpmmMaTt nocayry LWBUAKOIO pearyBaHHs Ha NpobaemMu 3 BallMMM KoMnoHeHTamu Microsoft Azure,
HeOobXiZAHO HagicnaT IHUMAEHT Yepes BiANOBIAHWI NopTan XMapHOiI cy>6u. Bawwi 3anmTi Ha NigTpUMKY 3
BUpIiLLeHHs Npobaem ByayTb CNpsMOBYBaTUCA Be3nocepesHbO B Yepry NIATPUMKM LUBMAKOTO pearyBaHHs,
fika 0H6CNYroBY€ETLCA OKPEMO MPU3HAYEHOR TPYMOKo iHXEHEPIB 3 0CBIAOM POBOTU 3 XMapHUMM
cnyxbamu. o6 us komaHzZa Mana OCHOBHI BiZJOMOCTI NPO Balle pO3ropTaHHs, BU MOBWUHHI HazaTu
AOKYMeHTaL,ito WwoAo0 6a30BOro posropTaHHs Azure Ta TONOOril 6a3mM fgaHWX, @ TaKOX MAaHM
MaclwTabyBaHHA Ta HanaHCyBaHHA HaBaHTaXXEHHS 3a HaABHOCTI. He3Baxkatoum Ha Te, WO ANS BUPILLEHHS
IHLMAEHTIB MOXYTb ByTV NOTPIOHI pecypcu Big cTaHAapTHMX daxiBuiB i3 NIATPUMKM NPOAYKTIB, KOMaHAa
LWBWAKOrO pearyBaHHsA Hece OCHOBHY Lin04060BY BigNOBIAAAbHICTb 3@ IHLMAEHTN.
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AKLLIO BM BUKOPWUCTOBYETE KOMMOHEHTM Azure, TO MOXETe MeperaaHyTV Yac pearyBaHHA Ha npobaemu B
Tabauui Huxue. Lieli yac Mae BinbLUWA NPIOPUTET, HiXXK ByAb-AKUA OYiKyBaHWI Yac pearyBaHHs 3rifHo 3
BazoBum naketoMm. LLIBnake pearyBaHHs He ctocyeTbcst Azure DevOps, Azure Media Services, Azure Stack,
Azure StorSimple, GitHub AE, Azure Communication Services uu Billing & Subscription Management.

MpuabaHHA NOCAYrX WBMAKOIO pearyBaHHA 3ai1eXuTb Big 4OCTYNHOCTI pecypcy. LLLo6 gizHatuca npo
AOCTYIMHICTb, 3BEPHITLCA 0 BALLOTO MeHeyKepa 3 HaflaHHA MOCAYT.

LLenake
pearyBaHHA

Cepro3HOCTI |
cuTyauis

Aii, Wwo ouikytoTbCa Big,
Hac

[ii, wo ouikyroTbCA Big,

Bac

Kputnuni
Hacniagkv ansa
6i3Hecy

MpunuHeHHSA
OCHOBHUX bBi3Hec-
NMPOLECiB i
HEMOX/INBICTb
NMPOAOBXEHHS
noAanbLUol
pob6oTun

HeobxigHe
pearyBaHHA
npotsarom 15
XBWNH

e [lepla BignoBiab
npotarom 15
XBUANH abo MeHLue

e HenepepsHa
uinogobosa
niagTpumka 7 AHiB
Ha TUXKAeHb!

e [loctyn go
ZLOCBiAUEHUX
daxisuis Microsoft?

e TepmiHOBa
eckanauia cutyaii
[0 KOMaHAW 3
ob6cnyrosyBaHHs
XMapHUX nocayr
Microsoft

e CrnosBilleHHsA
HaLLOro BULLOro
KepiBHMLTBA 3a
notpebun

HeobxiagHn KOHTaKT
3 BalWWM BULLMM
KepPIiBHULTBOM 3a
HaLUMM 3aMUTOM

HapaHHs
BiZAMOBIAHMX
pecypciB Ans
HenepepBHOI
uinogobosoi
NiATPUMKN 7 AHIB Ha
TUXKAEHb!

Wenakuii goctyn i
pearyBaHHsl

1 Mu mMoxemo supiwumu 3HU3UMU pigeHb KPUMUYHOCMI, AKW0 8U He 3Moxeme Hadamu adekeamHi pecypcu
abo sukoHamu 0it, HeobxiOH( 0151 NPOAoBXKeHHS HAOAHHS HaMu NIOMPUMKU 3 8UpilieHHs hpobsiem

2 [Midmpumka 3 supiwieHHs npobieM HaAaeMeCs uwie aHeiliCbKO MOBOH.

4.3.3

InamBiayanbHa niaTpnmka

¢ InauBiayanbHa niaTpumka: 3a f0aTKOBY NaaTy nocayra «IHAMBIAyanbHa NigTPMMKa» nepesbdbavae
obMmexeHy be3nepepBHY MIATPUMKY A5 BUOPAHOI KiIbKOCTI NPOAYKTIB i MakeTiB OHOBJEHb, XUTTEBUN
LMK SKMX 3aBEPLUMBCA BignoBigHo Ao MoniTnky koprnopaTnBHOI NigTpuMkm Microsoft
http://support.microsoft.com/lifecycle. NMpoaykTtn, Bepcii abo nakeTn OHOBAEHb, AN AKMUX BU Npuadanu
IHAMBIgyanbHY NiagTPMMKY, Byae 3a3HaYeHO y BalloMy 3aMOB/IEHHI Ha BUKOHaHHS POBIT.

BapricTb 3a nporpamoto IHaMBiAYyanbHOT NiATPMMKM PO3PaxXOBYETLCA Tak, HiIbW BW 3apeecTpyBanunca B
nepLunii AeHb AOCTYNHOCTI Nporpamun IHanBIAyanbHOT NiATPUMKK. Hanpuknag, akwo HaZaHHs
IHamBsiayanbHoOi niaTpumky ana Dynamics NAV 2009 ponoyanocs 15 ciuHsa 2020 poky, ane B He
3apeectpyeTech Ao 15 kBiTHA 2020 poky, naaTta 3a y4acTb y Nporpami Bce o4HO Hyse po3paxoByBaTnCs
3a/lHIM YMCAOM 0 BCTAHOBAEHOT AaTn noyaTky, 15 ciuHs 2020 poky.
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Mnata 3a [HAMBIAyanbHY MiATPUMKY MOBEPHEHHIO He Misrae.

MepeaymoBM Ta 06MeXKEeHHS, 0 CTOCYIOTbCA NOCAYT
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Bv noBWHHI MaTV umHHY Yrogy npo O6’eaHaHi nocayru nigTPUMKN ANS A4OCTYyNy A0 NOCAyr
IHamBIgyanbHOI NiaTPUMKK. AKwWwo cTpok Aii Yroam npo O6’egHaHi nocayri nigTpumkm
Microsoft 3aBepLumnBcs abo gito Yrogm npunuHeHo, nocayry «IHAMBIAyanbHa nigTpuMKa» byae
NPUNYHEHO B Ty camy AaTy.

Mepw HixXX oTpuMaTy IHAMBIAYanbHY NIATPUMKY, BU MOBWUHHI iHCTANrOBaTV Ta 3aMyCTUTy
OCTaHHI/ NakeT OHOBJ/IEHb A/1A 3aPEECTPOBAHMX NPOAYKTIB, 3a3HaueHnx y Pobouomy
3aMOBJIEHHI.

LLlo6 oTpmmyBaTtu B pamkax nocayrm «IHaMBigyanbHa NigTPUMKa» NiATPUMKY ANs
3apeecTpoBaHMX NPOAYKTIB, @ TAKOX OHOBJIEHHS 1 BtoneTeHi 6e3mnekn, BU MOBUHHI HajaTy
AEeTaNbHUI NNaH NepeHeceHHs i3 3a3HaYeHHAM KiJIbKOCTi NMPUCTPOIB/eK3eMnAApiB, OCHOBHMWX
eTaniB pPO3ropTaHHsA Ha KBapTa/bHil OCHOBI Ta AaTW 3aBepPLUEHHS NepeHeCceHHs. AKLLO TaKni
nnaH nepeHeceHHs He byAe HafaHo, pe3ynbTaTv IHAUBIAYaNbHOI NIATPUMKM MOXYTb BYTH
HeAOCTYMHI.

Ana uinet IHauBigyansHOI NIATPUMKM NPUCTPIN € ByAb-AKUM Qi3nYHUM abo BipTyanbHUM
€K3eMMAAPOM, Ha AKOMY KJiEHT Baxkae PO3ropHYTM OHOB/IEHHS cucTeMu Besnekun Ans
KOHKpeTHOro npoaykTy. KinbkicTb NpMCTpOiB abo ek3eMnaapiB MaE JOPIBHIOBATA KiNbKOCTI
po3ropTaHb OHOBAEHHA cucTeMun He3nekn abo BUNpaBAEHHS, @ He KiNbKOCTi Qi3NYHUX
NPUCTPOIB.

[HAMBIgyanbHa NiIATPYMKA HAZAETLCA HA MICLAX NIATPMMKM, 3a3HaUeHUX Y 3aMOBJIEHHI Ha
BMKOHaHHS pobIT, AKLLO Taki MicLs 6yno BKAOYEHO B MiApaxyHOK BaLlOl 3arajibHOI KifIbKOCTI
NPUCTPOIB Ta eK3eMMNAApIB.

[HAVBIgyanbHa NiATPYMKA NOWMNPHOETLCA NNLLE HA aHTINCbKY BEPCitO 3apEeECTPOBAHNX
NPOAYKTIB, AKLLO iHLIe HE MOroAXXeHO NMMCbMOBO. AKLLO 0BMABI CTOPOHM MOFOAXYHTLCS Ha He
aHIJIOMOBHY MIATPUMKY, Yac MiATPUMKM MOXKE NOAOBXUTUCS Yepe3 HEODXiAHICTb nepeknasy
(YHacnifok 4oro Moxe CTAryBaTUCA BapTiCTb oKanizau,ii).

IHaMBIgyanbHa NiATPYMKA — Le NiATPUMKA 3apeECTPOBAHMX NPOAYKTIB, AKa MOXe BKIOYaTH
OHOBJIEHHS ANS BPA3/JIMBUX TOUOK CUCTeMU Be3neku, skum LeHTp Microsoft Security Response
Center Nnpun3HaumnB piBEHb «KPUTUYHO». 32 AOAATKOBY OMAaTy MOXHa NpMAHaTV OHOBJIEHHS
cuctemm 6e3neku, aKi 4aroTb 3MOTY YCYHYTW Bpa3avBOCTI, BigHeceHi ueHTpoM MSRC fo piBH#A
«Baxnmsuin».

Mocayru IHAMBIAYaNbHOI NIATPUMKM AOCTYMHI ANs NpUAGaHHSA Ha PiUHil OCHOBI Ha niAcTaBi
bikcoBaHUX AaT Nporpamu, fAKi BUSHaYaloTbCA XXMUTTEBUM LUMKAOM NMiATPUMKM BiZANOBIgHOMO
npoaykTy. HesanexHo Bij faTv peecTpaLii, KNIEHTVN MOBWUHHI 34iACHUTV ONAaTy 3a BiANOBIgHY
nporpamy 3a BeCb Nepios, Wo MVHYB 3 AaTh no4yaTky nporpamu, Npu LboMy Cyma, Lo
nignsrae onnaati, Mae 6yTn cnaayeHa NOBHICTIO MiCAA ykAajeHHI Yroan. fKWO He 3a3HayeHo
iHLIe, OAMH KBapTa/ € MiHIMasbHUM CTPOKOM AAf IHAMBIAyanbHOT MATPUMKN. KNieEHTM MOXYTb
BiAMOBAATUCA Bif [HAMBIAYaNbHOI NIATPUMKMN Ha WOKBapPTa/bHIN OCHOBI 3 NONEpPesHiM
NOBIZOMAEHHAM NPUHaANMHI 3a 14 AHIB 40 HACTYMHOI AaTX BUCTaBAEHHS pPaXyHKiB.

BunpaeneHHs, He NoB'A3aHi 3 6e3nekoto (Hanpuknag, 4ns npobaem i3 yacoBMM noscom abo
nepexoAoM Ha NiTHIN Yac), TakoX MOXYTb ByTW AOCTYMHI 3a 40AAaTKOBY Onarty.
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e OHOBNEHHSA cucTemu He3nekn, AOCTYMHI BaM y Mexax L€l nporpamu, npusHayveHi BUKJIHOYHO
ANS BHYTPILWHBbOrO BUKOPUCTaHHS, LLIO BKIKOYAE BUKOPUCTAHHA Y BalUMX CEPeAOBMLLAX
BMKOHaHHS NMporpam nij KepiBHULTBOM FrOJIOBHOI NpoOrpamu Ans oTprumMaHHsa 6e3nocepesHboi
KOpPWUCTI.

e He A03BONSETLCA PO3MOBCIOAXKYBATM OHOBAEHHA CUCTEMUW Be3mnekn HeadiniioBaHUM TPEeTIM
ocobam 6e3 Halloro NUCbMOBOrO A03BOJY. Bu MoxeTe 3anutyBatv AOCTYN O OHOBAEHb
cucTtemm 6esnekun 4 NpuUsHayeHmx BaMu KOHTaKTHIWX 0Cib. B norogykyerecb NoBiZoMAATM HacC
npo 6yab-AKi 3MiHN CTOCOBHO LIMX NPU3HAYEHNX KOHTaKTHUX OCib.

e IHAMBIgyanbHa NIATPMMKA He NepeAbavae MOXAMBICTb 3aNWTyBaTV A0AATKOBI KOMMOHEHTH,
bYHKLiOHaNbHICTb, 3MiHW An3aiiHy abo rapaHTiNHY NiATPUMKY.

e Xoua MM AOKNAJAEMO KOMEPLINHO OBIpyHTOBaHI 3ycuans, Wob HagaBaT OHOBAEHHS
6e3neky, BU BU3HAETE, O MOXYTb ByTV BUMagKK, KON HE MOXHA CTBOPUTM abo Hagatu
OHOBJIEHHS cUcTeMU Be3nekn, BKIUHO 3 KpUTUUHMMM Ta BaxkxIMBUMM OHOBAEHHAMMU.

e fAkwo Bu npuabanu IHAnBIAYyanbHY NiaTPUMKy Be3nocepesHbo B Microsoft, To moxete
3aCTOCOBYBATV OHOBAEHHS cncTeMM He3nekun A0 BiANOBIAHNX 3apEECTPOBAHMX NPOAYKTIB,
BKJIFOYHO i3 3apEECTPOBaHMMU MPOAYKTaMK, NpuAbaHnMK 3a nporpamoto KopnopaTveHoro
niueH3yBaHHsA Microsoft abo 3a yrogoro Microsoft Service Provider License Agreement.

e Yci 3anuTh woao HagaHHA [MigTpMMKK 3 BUpieHHA NpobieM MatoTb MoAaBaTy NMPU3HaYeHi
KOHTaKTHi 0coObu no TenedoHy.

e [loctyn po pecypcis Microsoft ans 3aMiHN OHOBAEHb CUCTEMM HeE3MNeKN HAZAETLCA TiIbKK
NPOTArOM CTPOKY Aii BiANOBIAHOI Yroan nNpo iHAMBIAyanbHY NiATPUMKY. s BiHOBAEHHS
aoctyny Ao 6byab-akux pecypcis Microsoft, B Tomy umcai Ans 3aMiHW OHOB/IEHb CUCTEMU
6e3nekun, ki Moram 6yt 3aBaHTaXKeHi 3a HasBHOCTI peecTpaLii 418 KOPUCTYBaHHS Nocyramm
[HAMBIAYyanbHOI NIATPUMKMW, ane 3ro4omM Byan BTpadeHi, nowkoaxeHi abo ctanu
HenpUAATHUMU 415 BUKOPUCTAHHSA MiCAs 3aKiHUEHHS TEPMIHY Aii peecTpaLii, a TakoX Ans
CNAaTV NOTOYHUX Ta MUHYAMX NAaTEXIB 3a yyacTb y NporpamMi HeobxigHa NOBTOPHa
peecTtpauis. BiaHoBAeHHs focTyny abo A0CTyn A0 OHOB/IEHb CUCTEMU Be3nekn Moxe 6yTu
HEeMOX/IMBMM, SIKLLLO NporpamMa 3akiHumnnacs.

4.3.4 MNigrpymka 3 po3pobkn

NigTpymka 3 po3pobKM — Lie HagaHHsA TPUBANOT TEXHIYHOI NIATPUMKM Ha OCHOBI INMBOKMX 3HaHb NPO
XMapHi NOCAYyru Ta TEXHIUHMX 3HaHb BMPOAOBX BCbOTO XUTTEBOTO LMKAY PO3POOKM Nporpam Ans
PO3pO6HMKIB, sIKi PO3POHAAIOTL, PO3ropTatoTh Ta NIATPUMYOTH Mporpamm Ha naatdopmi Microsoft.

MeHepxep i3 po3pobku nporpam (ADM) € rofOBHOK KOHTakTHOK 0COH0H0, LLLO Haja€E cTpaTeriyHi nopaau
LLIOAO METOA0OTI PO3POOKM 11 TECTYBAHHSA Ta NpobaeM, Lo BUHUKAOTb Mif YaC BUKOPUCTaHHA NPoAyKTiB
Microsoft. ADM 06roBoptoe BUMOrM KJi€HTa 3 KilbkOMa pecypcamu B kopropadii Microsoft.

Y pamMkax Balloi Yrogm npo nigTPUMKY MOXHa NpuAabdaTi HacTymHi pilleHHsA An8 PO3PObHKIKIB:
¢ Po3wmupeHa niagTpumKka 3 po3pobku

Mig yac HagaHHA PO3LUMPEHOI NIATPUMKM Ta NIATPUMKM Be3nepepBHOCTI pobOTH, BU MOXKETE OTPUMATK
Po3wwnpeHy niaTprmky 3 po3pobki, L0 HaAA€E LiNbOBI PiLLEHHS ANS KOHKPETHUX NpobaeM nig yac
pO3po0bKM, BKIKOUAOUM MOAEPHI3aLLito Nporpam, ouiHky IHTepHeTy peyeit (IoT), piweHHs ALM/DevOps, a
TaKOX MPOBOAUTb HAaBYAHHSA Ta TeCTyBaHHS. Lleli piBeHb NigTPMMKM PEKOMEHAOBAHO A5 KNIEHTIB, AKi

Page 26



Enterprise Services Support & Consulting Services Description Support services

noTpebytoTb creLiani3oBaHOl NIATPUMKM 3 PO3POOKM B Pi3HMX 06acTax abo Mo PisHUM TeMaM y
XUTTEBOMY LMK PO3POOKMN.

MiHimManbHa TpMBanicTb HagaHHA NiaTpUMKK cknagae 320 roanH pobotv ADM. MeHLi Ta iHAMBIAYyanbHi
NPOEKTM Y3roAxXKyroTbCA 3a CneLiasbHUM 3anuToM. TpurBanicTb PO3WMPEHOT MiATPUMKN 3 PO3PO6KM He
Moxe nepesuwtysat 800 rogmH pobotn ADM.

@ 36iNbLUEHHA NPOAYKTUBHOCTi pO3pO6HUKIB

Mig yac HagaHHA NiIATPUMKK 6e3nepepBHOCTI POOOTH, BU MOXKETE OTPUMATU NIATPUMKY, CNPSAMOBaHY Ha
36iNbLUEHHS NPOAYKTMBHOCTI PO3POBHUKIB Y XXUTTEBOMY LIMKAI PO3POOKM nporpam. Y il pamkax KaieHTam
HaJa€eTbCs XMapHa apXxiTekTypa, BUKOHYETHCA OLLiHKA BPa3/MBOCTEN, HagatoTbcs pilleHHs ALM/DevOps,
XUTTEBUM LKA PO3BUTKY 6€3neKu, BUKOHYIOTLCA OMNSAN KOAY, MOHITOPUHT edeKTUBHOCTI poboTy,
MOZepHi3aLisa nporpam, BNpoBagykeHHs IHTepHeTy peveli (IoT) Ta KepyBaHHA HUM, MPOBOAATLCA HAaBYAHHSA
Ta TecTyBaHHsA. Llel piBeHb NigTPMMKN PEKOMEHAOBAHO ANS KNIEHTIB, AIKi NOTPebYOTb MOBHOT NIATPUMKN 3
PO3pPO6KM AK Y KPUTUUHO BaXIMBUX, TaK i B CKNaAHUX CepesoBMLLIaX PO3pOHKH.

TpwBanicTe NIATPUMKM, CNPAMOBAHOI Ha 36iNblLUEHHA NPOAYKTUBHOCTI PO3POBHMKIB, HE MOXe
nepesuiyysati 800 roamH pob6otn ADM. MeHLwwi Ta iHAMBIAYa bHI NPOEKTU Y3roAXKYyTbCA 3a CneLiajbHUM
3anunTom.

4.3.5 MNigrpumka ana BUPIlLEHHA KPUTUUHO BaXK/INBMX 3aBAaHb

¢ MigTpumKa ang BUpilIEeHHA KPUTUUHO Ba)XJIMBUX 3aBAaHb: 3abe3neuytoTb NiATPYMKY BULLOTO
PiBHA 414 BU3Ha4eHOro Habopy npoaykTie Ta OHnaiHoBKX nocayr Microsoft, Lo BxoaaTb f0 cknagy
KPUTUYHO BaXK/IMBOTO PiLLIEHHS, K 3a3Ha4yeHO B 3aMOB/IEHHI Ha BUKOHaHHA pobit. MiaTprmka Ans
BMPILLEHHA KPUTMUYHO BaXXKNIMBMX 3aBAaHb nepeabayae iHaMBIAyanbHY Nporpamy nocayr i3 NigTPUMKK,
AOCTYMHa 3a A0AaTKOBY OMaTy Ta Bu3HaueHa B [loAaTtky, Ha SKWMIM € NOCUNaHHA B 3aMOB/IEHHI Ha
BMKOHaHHSA pobiT.

4.4 JlopaTKoBi yMOBM Ta NOJIOXKEHHA
O6’eaHaHi nocayrm nigTpumkn Microsoft HagaroTbCst Ha OCHOBI TakKMX NEPESYMOB i MPUMYLLEHb.

e ba30Bi peakTBHI NOCAYTN HafatOTbCA AUCTAHLINHO A MiCLb, A€ 3HAaXOAATbCA BaLli
NpPUW3HaYeHi KOHTaKTHI 0CcObW AnA NIATPUMKW. YCi iHWI nocayrn HagaBaTMMYTbCA BigganeHo
BiZ, BalmMx 06'eKTiB, BU3HaYeHMX BaMy abo 3a3HauveHnx y POB6oUYoMy 3aMOB/IEHHI, SKLLO iHLe
He nepesbayeHo NUCbMOBO.

e ba3oBi peakTMBHI NOCAYrM HafarOTbCA aHININCbKO MOBORD Ta MOXYTb HajaBaTUCA MOBOHO
BaLLOI OpraHisauii, AKLLO Lie MOXAMBO. YCi iHLI NOCAYrM HaAaroTbca MOBO Odicy MiApPO34iny
Microsoft Services, Wwo Hagae Mocayrn, abo aHrAINCbKO MOBOHO, AKLLO iHLIE HEe MOrOAXKeHO
NMUCbMOBO.

e Mwu HagaBaTMMEMO MIATPUMKY A/ BCiX BEPCiV NpuabaHMX BaMU 3arajbHOAOCTYMHUX
KOMEPL,iiHUX BUMNYCKIB NporpamMHoro 3abesneyeHHs Microsoft Ta npogykTtis OHAaNHOBMX
CNy>k6, AKi BKazaHi B YMoBax 415 NpoAyKTiB, Lo Yac Big yacy nybaikytoTbcsa Microsoft Ha Beb-
cTopiHui http://microsoft.com/licensing/contracts (abo Ha iHWOMY Beb-canTi, aAKui 1oro
3aMiHWUTb iAKWl BU3Havae Microsoft), AkLio iHWe He 3a3HayYeHOo B 3aMOBJIEHHI Ha BUKOHAHHS
pobit, JlogaTky 40 uboro Onucy Nocayr NiATPUMKM Ta KOHCYAbTaLiiHWUX NOCAYr abo He
BMK/IFOUEHO IBHO Ha BaLLOMY OHMaWH-NopTai NiATPUMKN 3a aapecotro
http://serviceshub.microsoft.com.
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MiaTPYMKa He HaJa€eTbCA 419 NOMepPesHiX BePCili NpoayKTiB abo 6eTa-nNpoayKTiB, AKLLO iHLe
He 3a3HayeHo B npukpinaeHomy Joaatky.

Yci nocayru, 3okpema A0AaTKOBI Nocayru, NnpuabaHi B pamkax Pobouyoro 3amMoBieHHs Ha
NiATPUMKY, aHYIFOROTLCS, AKLLO iX HEe BUKOPUCTAaHO NPOTATOM CTPOKY Aii BiANOBiAHOrO
3aMOB/IeHHS.

MnaHyBaHHA NOCAYT 3aN1€XMWTb Big 4OCTYNHOCTI pecypciB. CeMiHapu Moxe ByTu ckacoBaHo,
AKLLO He Byae AOCArHYTO MiHIManbHWI piBeHb peecTpaLi.

Mwu MOXeMO MifKNKUATMCS A0 BaLLOi KOMM'FOTEPHOI CUCTEMU BifLaneHo ANs aHanisy
npo6aem 3a BalMM 3anmMToM. Halwi npauiBHUKN NigKAKYaTUMYTbCA ANLLE JO CUCTEM, LLOAO
AKMX BM HaZanun AO3BiN Ha Takmi AocTyn. s HagaHHA NiATPUMKM Y BiAfaneHOMYy pexXunmi
BaM MOTPIOHO HazaTW BIANOBIAHWIA AOCTYN | HEOBXiAHE OBNafHAHHS.

[na HagaHHA NEBHUX MOCAYT HaM MOXe 3HazobuTucs 36epertn, 06pobuTK BaLli AaHi KNieHTa
abo oTpuMaTK JoCTyn A0 HUX. [ig Yac BUKOHaHHSA TakuX Aill MU BUKOPUCTOBYEMO
3aTBepaAXeHi B Microsoft TexHo0rii, siki BiANOBIAatOTb HAWMM NOAITMKAM i Npoueaypam i3
3aXMCTy AaHuX. AKLWO BW BMMaraeTe BUKOPUCTaHHSA TEXHONOTI, He 3aTBepAXeHmX y Microsoft,
BW PO3YMIETE M MOrofXyeTECh i3 TUM, Lo bepeTe Ha cebe NMOBHY BiANOBIAANbHICTb 3@
uinicHicTb | Be3neky BalMx gaHWX KhieHTa Ta Wo Microsoft He 6epe Ha cebe BigNoOBIZaNbHICTL
Yy 3B'AI3KY 3 BUKOPUCTaHHAM TaknX TEXHOOTIN.

Akwo BM 3pobunTe 3aNUT NPO cKacyBaHHA NonepeAHbO 3anaaHoBaHoi nocayrn, Microsoft
MO>Ke BMPILIWTK BMpaxyBaTh MaaTy 3a ckacyBaHHA B po3mipi 4o 100 BiACOTKIB LiHWM nocayru,
AKLLO MOBIAOMJ/IEHHA MPO CKacyBaHHA abo nepeHeceHHA HafaHO MeHLe HixX 3a 14 gHiB Ao
nepLUoro AHA HaZaHHSA NMOCAYT.

Ao B1 Npuabdanm 4oAaTKOBI MOCAYTM, MU MOXEMO BMMarati BKIHOUEHHS KepyBaHHS
HaZaHHAM MOCAYr i3 METOR MOETLEHHS X HajaHHS.

AKLLO BW 3aMOBUAM OAWH TUM NOCAYT | BaxaeTe OOMIHATA MOro Ha iHLWMIK, MOXHa
BMKOPWUCTATW eKBiBasIeHTHY BapTiCTb Ha albTepPHaTUBHI NOCAYTW, 4OCTYMHI y BallOMy
BazoBomy MmakeTi, AKLLO Lie MOXJIMBO Ta NMOrOAXKEHO 3 BallMM MeHeaxxepoM SDM.

MepeBaru yinogoboeoi MNiagTpMMKK NporpamHoro 3abesneuyeHHs «Software Assurance» 7 AHIB
Ha TUXKAEHb, AKI HaAarOTbCA MNij Yac 3anuTiB Ha NIATPUMKY 3 BUpieHHs npobaemM (IHUMAEHTM
SA PRS abo «SAB») MOXHa 0BMiHATK Ha eKBiBaNeHTHY BapTiCTb (BU3HaUYeHy KOpropaLliero
Microsoft) i Bukopuctati gns cnaati 3a bazoBuii nakeT NiATPUMKHN, BigNOBIAHI KOMMOHEHTK
npv3HaveHoi TexHiYHoI NiaTprMKKM (DSE) Ta/abo BigNOBIAHI KOMMOHEHTU PO3LWMpPEHNX nocayr
Ta pileHb. Bam MmeHeaxep SDM Moxe nigTBepAMTM Taky BapTiCTb Ta PO3MIp CraaTh, AKLLO Lie
MOXAMBO. 3rigHo 3 BawmM Pobounm 3amoBeHHsAM, Yepe3 30 AHIB Big 4aTv NOYaTKy HaZaHHA
niaTPUMKM Ta/abo AaT WOPIYHOro NovaTky HajaHHsA AOBroCTPOKOBOI MMigTpUMKM MK
MOXeMO BMCTaBUTU BaM PaxyHOK Ha ekBiBaJleHTHY BapTiCTb Byab-akoi HegocTaui 3a SAB, Aka
BMHWKAA B HacNifoK Takoro obmiHy. Mepesaru MigTpUMKM NporpamMmHoro 3abesneyeHHs
peryatorTbCs yMOBaMMU, 3a3Ha4eHMMU B LibOMY JOKyMeHTi, B Onuci nocayr i YmMoBax ana
NPOoAyKTiB, BKAKOYatouW, 30kpema, flogatok b YmMoB gna npogykTis. binble iHdopmaLii
MO>KHa 3HalTK 3a nocuaaHHaM www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits, a came woa0 3MiH y nepeBarax TeXHIUHOT MiATPUMKM, LLO BHOCATLCS B
ntotomy 2023 p. i BNAMHYTbL Ha KpuTepii bazoBoro nakeTy Ta BiANOBiAHI eNeMeHTN BaLlOi
yrogu npo niATpUMKY, WO B CBOK Yepry, MOXe MPU3BeCTU A0 3MiH B eKBiBaJIeHTHIN BapTOCTi
IHUWAEHTIB.
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He Bci goaaTtkoBi nocayrn MoxyTb 6yTv AOCTYNHMMM y BaLlili KpaiHi. 3a JOKNaAHOO
iHbopMmalLlieto 3BepTaiTecs 40 CBOro MeHezxepa SDM.

Mocayru 3 NigTPUMKM OBMEXEHO KOHCYNbTYBAHHAM | peKOMeHaaLifiMu, MOB'A3aHNMM 3
KOMM'FOTEPHUM KOAOM, AKUIA HanexunTb Bam abo Microsoft.

Bv noroaxyertecs, WO EANHUM MPOrPaMHUM KOAOM, LLLO He € MporpamMHuUM kogoM Microsoft,
[0 SIKOro BM HaZlaeTe HaM JOCTYn, € NPOrPaMHUA KOJ, SKWUIA HaNeXMUTb BaM.

Cny>x6a NigTPUMKM He HaZa€e NPOrpaMHuiA Ko XXOAHOTO BUAY, 3@ BUHATKOM 3pa3KiB KOAY.
Ans npuabaHmx nocayr MoxyTb ByTu nepegbayeHi MiHiManbHi BUMOTU A0 naatGopmu.
Mu He MOXeMO HazaBaTu BalUMM KhieHTam Mocayru.

AKLLO BN OTPUMYETE pO3LIMpPEHy NiATPUMKY abo niagTprMKy 6e3nepepBHOCTI poboTK, a Bi3nUT
Ha MicLie noroA>xeHo oboMa CTOpOHaMu Ta He OMnJayeHo Harepes, MU BUCTaBUMO BaM
paxyHOK 3a 0brpyHTOBaHI GakTUUHI BUTPATU Ha NPOI3f, i MPOXMBaHHS.

Byab-aki npuabani Mocayrn niatpumkmn GitHub HagatoTbcs komnaHieto GitHub, Inc.,
J0UipHbO KOMMaHiero kopnopalii Microsoft. Hesaxaroum Ha MONOXKEHHS BaLLIOro
3aMOB/IEHHSA Ha BMKOHaHHA pobiT Npo npoTtunexHe, 3asBa Npo KoHobigeHUinHIcTb GitHub,
AOCTyMHa 3a agpecoto https://aka.ms/github_privacy, Ta Jlogatok npo 3axuct gaHux GitHub Ta
[JogaaTtok npo 6e3neky, AOCTYMHI 3a agpecoto https://aka.ms/github_dpa,
3acTOCOBYBATMMYTbCA A0 KyniBAi Bamu Mocayr nigtpumkmn GitHub.

Y BiANOBIAHMX AoAaTKax Moxe ByTu BUKAaAEHO A0AATKOBI NEPeAyMOBU Ta NPUNYLLEHHS.

4.5 Bawi o60oB’'a3ku

OnTtumizauis nepesar O6'egHaHNX NOCAYT NIATPUMKIN Microsoft 3a1eXuTb Bij BUKOHAHHS BaMu
HaBeJeHMX HMXKYe 060B'A3KIB Ha A0AaTOK A0 0H0OB'A3KIB, NnepesbaveHmx y Byab-aKMX BiANOBIAHMX
Aojaatkax. HeBMKOHaHHA HaBeeHMX HXKUYe 0BOB'A3KIB MOXE NPU3BECTM A0 3aTPUMOK Y HaZaHHI MoCayr:
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Bam HeobxigHO NpPU3HaUMTK KOHKPETHOTO aaMiHICTpaTopa MiATPUMKNM, AKNiA Byae HecTu
BiZAMOBIAaNbHICTb 3@ KEPYyBaHHA BalLOK KOMaHAOM Ta KepyBaTUMe BCIEKO BALLOK AiANbHICTHO 3
NiATPUMKM Ta BHYTPILHIMM NpoLlecaMy HaACUAaHHSA 3anunTiB Ha NIATPUMKY Mid Yac iHUMAEHTIB
A0 Hac.

3anexHo Big Baworo bazoBoro naketa, Ak 3a3Ha4€HO HUXXYE, BU MOXeTe NMPU3HaUnNTH
KOHKPETHMX KOHTakTHUX OCib Ans peakuiiHOT NIATPUMKMW, AKi BiANOBiAaAbHI 32 CTBOPEHHS
3anuTiB Ha NIATPUMKY Yepe3 BeH-canT niaTpumkmn kopnopauii Microsoft abo no tenedoHy.
XMapHi agMiHiCTpaToOpy BalLMX XMapHMX NOCAYT MOXYTb 3BEPTATUCh i3 3anUTaMu MIATPUMKM
yepes NopTanu NiATPUMKM BIANOBIAHNUX CyXO.

o OcHoBHa nigTpumka: go aecatv (10) KOHKPETHUX KOHTaKTHMX OCib.

o Po3wwupeHa niatpumka: MiHiMym n'ataecaT (50) KOHKPETHUX KOHTAKTHUX OCi6. By
TakoOM MOXeTe MaTu MPaBo Ha AOAATKOBUX KOHTaKTHMX 0Cib. LLLo6 oTpumaTty
AeTanbHiwy iHGopMaLiito, 3BEPHITLCA 40 BaLLIOro MeHeaXepa 3 HajaHHA NOCAYT.

o Migtpumka 6e3nepepBHOCTI POBOTU: HEOOXiAHA KisIbKiCTb KOHKPETHNUX KOHTAKTHWX
ocib.
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Lloao oHnaliH-3anuTIiB Ha NOCAYrW NIATPUMKM, agMiHIiCTpaTopy XMapw (Ballnx XMapHMX
cny>6) MOBWHHI HaZCWMAaTU 3annTK Ha NIATPUMKY Yepes BiANOBIAHMI OHNAMH-MOPTaN Cay>Kou
niagTPUMKM.

Mpw HagCcuAaHHI 3anNUTy NPO HaZaHHs MNOCAYr Balli KOHTAaKTHIi 0COBW 3 peakuiHOT NIATPUMKN
MOBWHHI MaTW 3arajibHe PO3yMiHHS NPObaeMy, WO BUHUKAA, | LOMNOMOITN BIATBOPUTK
npobaemy, Wwob gonomortn Microsoft BUKOHaTK giarHOCTUKy Ta knacudikyBaTu npobaemy.

LLi KOHTaKTHI 0COBU TakOX MOBWUHHI MaTW 3HaHHS LWOAO NpoaykTiB Microsoft, gns skmx
HaZaeTbCA MIATPMMKA, Ta Balloro cepegoBuila Microsoft, gonomarati y po3B'sizaHHi
CUCTEMHUX NpobaeM i cnpuatv MaikpocodT B aHani3i Ta po3B'A3aHHiI 3anWTiB Ha NOCAYTY.

Mig yac HagCMNaHHA 3aNuTy Ha 06CNYroBYBaHHA Ballli KOHTAKTHI 0CO6U 3 peakTUBHOI
NIATPYMKM MOXYTb 6yTV 3060B'A3aHi Ha Hally BUMOTY BMKOHATH Aii LLOAO BU3HAUYEHHA Ta
BUpILLEeHHs NpobaeM. [lo Takmx 3aXOAiB MOXe HanexaTn MepexeBe TpacyBaHHs, 36MpaHHs
NoBiAOMEHb MPO NMOMWJKW, BiAOMOCTeN NPo KOHIrypaLlii, 3MiHeHHA KOHPirypauin
NPOAYKTIB, iIHCTaNAL,is HOBUX BepCili ab0 HOBMX KOMMOHEHTIB MPOrpamMHOro 3abesneyeHHs Yn
mMoandikaLis npoLecis.

Bu noroayetecs pa3om i3 HaMm CKAACTU NaaH BUKOPUCTaHHS NOCAYT 3a7eXHO Bij
npuabaHux nocayr.

Bu noroaxyetecs NoBiAOMAATM HAcC NPO ByAb-AKi 3MiHU CTOCOBHO KOHKPETHUX KOHTaKTHUX
0ci6, npusHayeHnx y PoboyomMy 3aMOBEHHI.

Bu HeceTe BigNOBIAaNbHICTb 33 CTBOPEHHA Pe3ePBHUX KOMIN CBOIX AaHWX i BiAHOBAEHHS
BTpayeHUx abo 3miHeHMx darnis nicns katacTpodivyHMX Henonagok. Bu Takox Hecete
BiZAMNOBIAaNbHICTb 338 BMIPOBaAXEHHA NpoLeayp, HeObXiAHUX ANA 3aXMUCTY LiNICHOCTI Ta
6e3nekun BaWoOro nporpaMHoro 3abesneueHHs Ta faHux.

Bu noroaxxyerecs 3a MOXAMBOCTI 6paT yyacTb B ONUTYBaHHSAX LLOAO PiBHA 3a40BOJIEHOCTI
KJIEHTIB, AKi MW Yac Bif, Yacy MOXeMO NPOBOAUTN CTOCOBHO MOCAYT.

Bn 3060B'A3aHi cniavyBath H6yab-aki GakTUUHI BUTPATW Ha NPOI34, i MPOXMBAHHSA, MOHECEHI
BalLMMM MpauiBHMKaMK abo nigpsagHuKamm.

MeHeg>xep SDM Moxe NONpocuTK Bac BUKOHATK iHLi 060B'A3KOBI 4ii, NoB'A3aHi 3
npuabaHo NOCAyroto.

AKLLO Mig Yac OTPUMaHHA L€l NIATPUMKN BU KOPUCTYETECA XMAaPHUMM NOCAYyraMu, HeobXigHO
npuabatv abo Matu icHyrouy nignucky abo naaH faHux Ans BiANOBIAHOT OHAANHOBOT NOCAYT L.

AKLLO BN OTPUMYETE PO3LUMPEHY MIATPUMKY abo NiagTPUMKY 6e3nepepBHOCTI PO6OTK, BU
MOBUWHHI HAACKMAATY 3aNUTW Ha NPOGINAKTUYHI NOCAYTN Pa3oM i3 ByAb-AKUMM
HeobXiAHMMW/BIANOBIAHUMW JAaHUMM He Mi3Hile HixX 3a 60 AHIB A0 AaTV 3aKiHUeHHS Aii
BiANoBigHOro Po6o4oro 3aMoB/IeHHS.

AKLWO BM OTPUMYETE PO3LIMPEHY MIATPUMKY abo MiATPUMKy 6e3nepepBHOCTI poboTw, BK
MOroAXYyeTeca HaZaT HaLlii KOMaHAI 3 HaflaHHA MOCAYT, Aka NOBMHHa nepebyBaTty Ha 06'eKTi,
BIAMOBIAHWI AOCTYN A0 TenedOoHy Ta BUCOKOLIBUAKICHOTO [HTEPHETY, a TakKoX MOXANBUM
AOCTYN 0 BaLUMX BHYTPILLIHIX CUCTEM Ta IHCTPYMEHTIB JiarHOCTYBaHHS.
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© Kopnopauis Microsoft (Microsoft Corporation), 2020. Yci npaBa 3axuiieHo. byab-sike BUKOpPUCTaHHS
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MapKaMu iXHix BiANOBIAHWX BAACHWKIB.
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