Ycnyru Enterprise Ha Microsoft

OnucaHune Ha Ycnyrute

despyapun 2023 r.




Description of Services

CbabprKaHue

T  OTHOCHO HACTOSLUMA [OKYMEHT uueeverereesereesensesersesessesassesessessssessesessesessessssessssessesessssesessssessssen 1
2 Microsoft Professional SEIVICES .......c...ccuecruecruecruecrecnseecnsescnseecssasessssessasessssessssesssscnsascnns 1
2.1 YCNYTU 38 MAQHUPBHE ...ooeerereereeeeeeseeeesesese st sssesssesesesssesssesssesssesssesssesssesssessessnees 1
2.2 YCNYTU 38 BHEAPABAHE .....cueereereereeseesessessesssessss s ssssssss s sssssssssssssssssssssssssnns 1
2.3 YCNYTU 38 MOAAPBIKKA c.ouvvvrirereereeereeesesesessssssesssssssesssssssesssssssssssssssssssssssssssssssssssesns 1
2.4 YCNYTU 38 OMTUMMUBUPAHE ...coverereeeeereseeseseessesssesssesssesssesssesssssssesssssssesssesssesssessssssessnees 1
2.5 OOPA3OBATEITHU YCTYT U ..conoorrierrieneisesissssesssssssssssssssssssssssssssssssssssssssssssssssssssessssnnss 1

3 KoHCynTaHTCKM ycayrm 2
3.1 HaUMH HA BaKYMYBAHE .....ceurereeeeeeeeeiestsesesesesesssessseessesssesssssssesssssssesssssssesssesssssnens 2
3.2 MNepcoHannsnpaHu KOHCYATaHTCKW YCAYTn 2
3.3 MNakeTHW KOHCYATaHTCKWN YCAYTn 3
3.4 ONUNCAHNE HA YCTYTUTE ..ccoreereerreeeeisesseese e sse s ssss s ssss s sssssssssssssans 3
347 YCNYTV 38 MNAHUPAHE......cereeeeeereeeeeieeiseessesssesssesssssssesssss st sessssssssssssssssssssssnns 3

3.4.2 YCNYTN 38 BHEAPABAHE......oceiereeeeereieeiseiseiesasetsesasessessesssessessessssssessssssesssssessssssessesens 5

3.4.3 YCNYTN 38 OMTUMUBUPAHE ....ueuceeireeeeereireessetseeeessetse et sssesse s ssses s sssessessessssssesasees 5

3.5 OTKa3M OT OTTOBOPHOCT M OTPAHNUEHM «...cevvreecereieereereieesseeseieesseesesseessessesaeees 6
3.6 BALUUTE BAABIIIKEHUS ...veeveereeereeeteee ettt st s st sas s s s s senas 6

4 Ycnyru 3a noaapbiKKa 8
4.7 HaUNH HA 3AKYTTYBAHE ......vveriereereiereessisesse s s s s sssesss s ssssssssssssssssssssssssssessnns 8
4.2 OMNMUCAHUA HA MAKETUTE ccoucirrirrerrientesientsesssestsesssesssesssesssesssesssesssesssesssesssesssessnessnens 8
4.2.1 TlakeTV Ha KOPMOPATUBHO HUBO .......cverveneeeeisessssssssssssssssssssesssssssssssessnns 8

4.2.2 TMNopobpeHu peLleHuns 9

4.3 OMUCAHUE HA YCIIYTUTE w.correrrerrirntreriesiestsesssesssesssesssesssesssesssesssesssesssesssesssesssessnesssens 10
4.3.7 TTPOAKTUBHM YCTY T oo sssssssssssssessnns 10

4.3.2 YnpaBieHWEe Ha SOCTABAHETO HA YCY T c.cvuureeeeeeeeereeeeeesseessessssessesssesssesssessenns 13

4.3.3 PEAKTUBHU YCNMYTU cecoriircireireiecieeieeiseeiesisesieesseesesseesesssesssessessessesssesssessnee 15

4.4 TIOAOOPEHU YCIYTU coorveerreneeeneeereeesseessse s ssesssse s sssesssessssssssssssss s s e sssessnes 19
4.41 OnpegeneHa VIHKEHEPHA MOALPBIKKA ..cureurcrrcereerreesreeseeseesecsessecsecssecssecsnne 19

4.42 Topapbxka Premier TUM URIMate ..o, 20

4.4.3 TNOAAPDHKKA OT TPETO HUBO .cueereereereiseeieeieessesssesssessessse s ssse s s s bsse bbb sse e ssessessessns 20

4.5 T1OAOOPEHM PELUEHMI .coorireercerreereeeseeeseesseesssee s ssessssessssesssssssssssssesssessssesssesssnes 21
451 TlopapbXKKa 38 KPUTUUYHO BaXKHW PELLUEHMSA 3@ OUIHECA...c.vverreerreeereeeeenne. 21

Page 1



Description of Services Table of contents

4.5.2 BbP38 PEAKLIMA .cueereercereeereeteetesisestsesssesssesssessse st sss s ssss s s s sssssasesns 21
4.5.3 YNpaBAeHUE Ha ChbOUTUE AZUFE......reerrrerreeeeeseessnseesesessessssnssssnssanes 22
4.6 PelueHns 32 MOAAPBXKKA HA MAPTHBOPM c.cuevreereerereeeeeesessessesssesssesssesssessessseens 26
4.7 PeweHuns 3a NoaapbXKKA TUM GIODAl ..., 27
4.8 JOMBAHUTENHN MPABUAA N YCTIOBUS . .eueereereereesereseseeessessesssssssssssssssssssssesns 28
4.9 BALLNTE BAADBIINKEHUS ...t sae s s s e sassassassessnes 31

Page 2



Description of Services

1 OTHOCHO HacTOAWMA AOKYMEHT

OnwcaHwneTo Ha Ycnyrute Ha Ycnyrute Enterprise Ha Microsoft Bu npegoctaBs nHdopmaums 3a
npogpecroHalHNTe YCayrK, KOUTO ca HalnyHW 3a 3akynyBaHe oT Microsoft.

3ano3HaliTe ce C ONUCaHWETO Ha YCAYrnTe, KOUTO 3aKynyBaTe, BKAKOUUTENHO C BCUYKM NPeABapUTeIHN
YCNI0BUsl, OTKa3M OT OTFOBOPHOCT, OrpaHMUeHus, KakTo 1 ¢ BaluuTe 3agbaxeHus. Ycnyrute, KOUTo 3akynure,
e 6baaT M3bpoeHn BbB BallaTta paboTHa nopbuka 3a koprnopaTueHM ycayru (PaboTHa nopbuka) nam
APYro NpUIOKUMO U3SIBJIEHNE HA YCNYTUTE, KOETO Ce MO30BaBa Ha WM BKAKOUBA TO3M JOKYMEHT.

He Bcuukum ycayru, n3bpoeHn B HaCcTOALLMA OKYMEHT, Ca HaJIMYHK B rnobasieH naaH. 3a nogpobHa
MHGOPMALMA KOW YCAYTM Ca HAJIMUHM 32 3aKyryBaHe B MeCcTOMoNoXeHMEeTO Bu ce cBbpkeTe ¢ Bawwuns
npegactaBuTen 3a Yanyru Ha Microsoft. HannuHute ycnyrn nogaexar Ha npomsiHa.
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2 Microsoft Professional Services

Microsoft Professional Services Bu nomarart ga yckopute reHepypaHeTo Ha CTOMHOCT Ha bu3Heca oT Bawwute
TEXHONOTMYHUN MHBECTULMW. Te3M YTy ca HalMUuHM MO BPeMe Ha eTanuTe Ha niaHvpaHe, BHeApsBaHe,
noAApbXKa N ONTUMM3aLMS Ha XXU3HEHWS LUK Ha BalwnTte TeXHOAOMMN 1 NPeAOCTaBAT peLleHns 3a
JAaHHW, MOBUAHOCT, MPOAYKTMBHOCT 1 U3UMCAMUTENHA MOLHOCT 3a Bawata VT nHdpacTpykTypa Ha MACTo, B
obnaka nau B xmbpuaeH sapuaHt. Microsoft ocurypssa NpoakTUBHM YCIyTX B CIeAHUTE KaTeropuu:

2.1 Ycnyru 3a nnaHupaHe

Ycnyrute 3a naaHvpaHe ocurypsBat OLEeHKM 1 Npernemn Ha Balwarta Tekyla nHdpacTpykTypa, cpesata 3a
AAHHW, NPUIOXKEHWS U CUFYPHOCT, 33 4a B moMorHar Aa naaHupare oTCTpaHsiBaHe Ha npobaemu,
HagrpaxgaaHe, MUrpupaxe, pasnosiaraHe Uav BHeApPsiBaHe Ha peLleHns Bb3 OCHOBA Ha >esaHuTe oT Bac
pe3ynTaTu.

2.2 Ycnyru 3a BHeapsABaHe

Ycnyrute 3a BHeapsiBaHe OCUTypsiBaT eKCNepTeH TEXHUYECKM OMUT U OMUT 3@ YNpaBJ/IEHNE Ha NPOEKTY, 3a Aa
YCKOPAT AW3aliHa, pa3nosaraHeTo, MUrPUPaHETO, HAArPaXAaHETO N BHEAPABAHETO Ha TEXHOIOTUYHN
peLueHmns oT Microsoft.

2.3 Ycnyru 3a noaapmbiKKa
Ycnyrute 3a nogapbikka nognomarat npeAoTBpaTsBaHeTo Ha NpobaemMum BbB Bawwata Microsoft cpeaa n
0bnKHOBEHO ce Hacpo4yBaTt npean NpejoctaBAHETO Ha ycayrarta, 3a Aa OCUTYPAT HaNINMYHOCT Ha pecypcuTe.

2.4 Ycnyru 3a ontTummnsmpaHe

Ycnyrute 3a ontvmmsmpaHe ce dokycmpat BbpXy LeanTe 3a ONTMMasHO M3MO0/3BaHe Ha TEXHONOMNYHNUTE
WHBECTULIMM Ha KAMeHTa. Te3n ycayrn MoxXe Aa BKAHOUBAT AUCTaHLMOHHO yrpaB/ieHWe Ha YCIyru B obak,
ONTUMM3NPaAHEe Ha BHEAPSBAHETO Ha NPOAYKTOBW BB3MOXHOCTU Ha Microsoft oT kpaliHn notpebutenn n
ocurypsiBaHe Ha cTabuiHa cUTyaLms NO OTHOLLEHWE Ha CUTYPHOCTTa Y UAEHTUYHOCTTA.

2.5 OG6pasoBaTenHu ycayru

ObpazoBaTenHuTe YTy OCUrypsiBaT Oby4yeHve, KOeTO MoMara 3a paslWwnpsBaHETO Ha TEXHUYECKUTE U
onepaTuUBHU YMeHUs Ha Baliusa nogabpkall, nepcoHan Ypes MHCTPYKTaX Ha MACTO, OH/IalH WK Mo
nopbuka.
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3 KoHcynTaHTCKM ycayru

KopnopaT1BHWTE KOHCYNTAHTCKM YCAYT (KOHCYTaHTCKM YCAYT) ca aHraXkMMeHTV Ha 6a3a ,npoekT” 3a
npesoCTaBsHe Ha YCIyri, CBbP3aHu C NAaHWpaHe, BHeApPABaHe 1 BHeAPSABaHE Ha peLlleHnaTa, Kouto
ycKopsBaT npoLieca Ha U3BAMYaHe Ha CTOMHOCT OT nHBecTuuumTe B VT Ha KaveHTUTe. Te3n aHraKMMeHTH
nokKpmBear ycayru, 6asupaHun Ha NPoAyKTU 1 TexHonornm Ha Microsoft BbB Bpb3ka ¢ peLueHns 3a Lndposu
cTpaTeruu, apxuTekTypa, NaaHvpaHe, HagrpaxaaHus, MUrpupaHe, pasnonaraHe, pa3paboTka Ha
NPWAOXKEHWUA N aHaW3 Ha AaHHW.

3.1 HauuH Ha 3aKynyBaHe

KoHcynTaHTCKkuTE ycnyru ce npegnarat Ha 6asa ,MpoeKT”, KaTo paMKUpaHu NepcoHann3npaHm
aHraXXMMeHTW, WKW KaTo NPeABapuTeIHO PaMKMPaHW MakeTHW YCayri, KakTo e OnmncaHo no-4oy:

Ycnyra Onpegenervie

MepcoHanv3mpaHn KOHCYNTaHTCKM MepcoHanv3mpaHo aHraxupaHe c UHAVBUAYaAM3vpaHa 3a
ycayru K/WEHTa rama oT yCnyru, CPOKOBE W/Wv eTanu 3a
YHUKAAHW peLleHus.

MakeTHN KOHCYNTAHTCKWN yCNyrn AHra>KnMeHT C npeaBapuUTenHo KOHq)I/IprI/IpaHI/I
pesyntatn, KOUTo Ca NpPUroaeHn 3a MHOXeCTBO 4YeCTo
cpelaHn Bu3Hec CUueHapun.

Kntou: £ nocousa NPOAYKTW, KOUTO € Bb3MOXHO Ja BunamTe V|36pOGHVI BbB BawaTa PaboTHa nopwb4kKa.

3.2 lepcoHannsmMpaHn KOHCYNTAHTCKU YCAYTN

Mo-gony cneagaT NpeasiaraHUTe peLLeHns 3a NepcoHannsmpanHin ycayru. PabotHata nopbuka 3a
KopnopatneHu yciyrn (ESWO) namn pabotHoTto mzseneHne (SOW) onuceat obxsaTta Ha NepcoHann3mpaHuTe
KOHCYNTaHTCKWN YCAyT.

MpunoxxeHuns n nHpacTpykTypa - V3uncneHunsta B obnaka ca oCHOBOMoOAraLLm 3a ocurypsisaHe Ha
umdposa TpaHchOpMaL A Ha BCAKa opraHm3aLms.

CbBpeMEHHUTe YCyrn 3a MpUoXeHus Ha Microsoft nomarat Aa ce yckopu BpeMeTo 3a NOCTUraHe Ha
Ao6aBeHa CTOMHOCT C HAMasIeH PUCK MPY MOAEPHU3MPAHE Y MHTErpUpaHe Ha NPUAOXKeHWsATa 1
13MnoN3BaHe Ha 061aKka KaTo CPesCTBO 3@ KOHTAKT C KNMEHTUTE Ype3 MHOXECTBO KaHa/In U Ha BCAKO
YCTPOWCTBO.

C pelueHuaTa 3a NPOAYKTMBHOCT B 0b1aka moMarame Ha opraHmsaummTe ja naaHvpart, BHegpsaBaT u
n3rpaxgat npakTVKu 3a nogobpsaBaHe Ha KOMyHMKaLMATa U CbTPYAHUYECTBOTO M 3a 3agbaboyaBaHe
Ha B3aMMOOTHOLLEHUATA C KIMEHTUTE C LieN reHepupaHe Ha aHaNUTUYHW AaHHW 3a Bu3Heca, KOeTo
Mo3BOJIfiBa Ha OpraHM3aLunTe Ja peannsmpar MbjHaTa CTOMHOCT Ha HBecTUummnTe cn B Office 365.

A aHHu n nskycreeH nHrenekt (Al) — OcHoBHaTa BasyTa Ha CbBPEMEHHUTE KOMMaHWW e CNocobHOCTTa
Ja npeobpasyBat faHHUTe B Al, KOMTO NOBMLLIABa KOHKYPEHTOCMOCOBHOCTTa UM.

PewweHusaTa 3a GU3HEC aHAIMTUYHK JaHHK Ha Microsoft nomarat Ha paspaboTunumTe 1 opraHusauumTe
Ja ce dokycmpat Bbpxy Al upes LiAA0CTEH KOHTPO BbPXy M3paboTBaHETO Ha KOHLENLMS,
BHeApABaHETO 1 NoAABbPXKaAHETO Ha peLueHuna 3a busHec n VT opraHnsaumm, KOUTO M3BANYAT LieHHa
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aHaMTMUHa MHGOPMaLMs OT ZaHHUTE C MOMOLLTA Ha NPOAYKTY, BKtouBawy Azure Database Power BI,
Office n SQL Server.

Bun3Hec npunoXKeHns — MOMOLL, C BU3HEC MPUIOXKEHMS, KOUTO Ca YacT OT CBbp3aHa Cpesa C AaHHu,
nossossBaiiku Al 1 6usHec nHGOpMaLWs, 1 CbLLEBPEMEHHO NOMaranku 3a LudpoBr3vpaHe Ha
BaXXHUTe 3a Bm3Heca GYHKLWW, BKIHOYNTENHO ThProOBCKU B3aMMOOTHOLLEHUS, MPOLLECH, CBbP3aHW C
TaNAaHTU 1 NepcoHal, AEVHOCTU 1 0BCayXKBaHe Ha KNNEHT.

Microsoft npegnara cnekTbp OT KOHCYATaHTCKM ycayru 3a Microsoft Dynamics 365 for Customer
Engagement, koinTo o6xBallla Npogaxkbu, ycayrn n MapkeTUHT, 3a ia NomMara Ha KJAUeHTUTe a
npeBpbLLAT B3aMMOOTHOLLEHUATA B MPUXOJ, YPE3 BHACAHE Ha AUTUTaIHA MHTENUITEHTHOCT BbB BCAKA
caenka. KoHcyntaHTckute ycayrm 3a Microsoft Dynamics 365 Unified Operations mnomarat Ha kaveHTUTE
Jia YCKOPAT pacTexa Ypes onTrMu3npaHe Ha JeMHOCTUTE 1 B3eMaHe Ha peLleHuns B rnobaneH mallab
B3 OCHOBA Ha [JaHHW B peasiHO BpeMe.

MogepHo pa6oTHo MmsacTo — KaTo uacT ot TpaHcdopmaLmaTa Ha paboTHoTO MACTo, Microsoft Moxe za
rnoMorHe cpesata Bu ga ce cnpaBu ¢ TEMNOTO Ha Pa3BUTHE, KAaTO CbLLEBPEMEHHO OCUTYPABA Ha BCEKU
CneumanncT BbB dprpmata By MHCTpYMEHTUTE, C KOMTO Aa 6bje No-NPOoAYKTUBEH.

HalwwnTe npeasoxeHns 3a KOHCYATAHTCKM YCYTU 3@ YCTPOCTBA U MOBUHOCT NO3BOAABAT Ha GUpMUTE
n UT anaepute fa pa3paboTBaT v BHeAPSBAT CTpaTerum 3a ynpaeaeHne Ha MOBUAHOCTTa U
yCTpOMcTBaTa B UsaaTa OpraHM3aums, KOUTO YAeCHABaT No-3a4baboueHnTe U NO-MbJAHOLLEHHN BPb3KN
CbC CNYXUTENNTE U KIINEHTUTE.

Ycnyrute 3a LEeHTPOBe 3a faHHW 1 0b1auHa HbPaCTPYKTypa CbLLLO Taka MHTerpypar TeEXHON0rK, Xxopa
1 npouecy, 3a Aa nomorHat Ha UT cneuuannctute ga TpaHchOpMUpaT LEHTPOBETE 3a laHHW B
CTpaTernyeckun 6U3HEC akTUBY, MEPCOHANIN3MPAHM CNIOPes, KOHKPETHUTE UM B13HeC noTpebHocTh. B
KOMBUWHALMA C yCyruTe 3a CUrypHOCT 1 CAMOIMYHOCT NPEAOCTaBsAME CbLLLO U CTPaTerMn 1 peLleHms,
KOWTO nomarar 3a 3almTa Ha T nHdpacTtpykTypata, NPUIOXKEHUSTA U JaHHWUTE OT BbTPELLHN U
BBHLUHW 3an1axu.

3.3 TakeTHU KOHCYNTAaHTCKN YyCAyru

Microsoft npegnara KOHCYATaHTCKW YCYT 3@ MHOTO 00LLM BU3HEC CcLieHapumM Ha 6a3aTta Ha OnuT ¢
NnAaHMpaHeTo, pasnoiaraHeTo U BHEAPABAHETO Ha NPOAYKTH, TEXHOAOMMUN 1 Npouecy Ha Microsoft.
Ycnyrute, n3bpoeHu no-4oy, ce npeanarat B npeABapuTesHo geduHrpaH paboTteH mMalab ¢ pukcmpaHa
NPOAB/XKMUTENHOCT M CBbP3aHa LieHa.

3.4 OnwucaHue Ha Ycayrure

3.4.1 Ycnyrv 3a nnaHmpaHe

¢ Ycnyru 3a apxutekTtypa: OLeHKa Ha BawwvTe Lenu 3a BHegpsBaHe Ha OHAAMH yCyru, KOATO
oCurypsiBa HacoKw, NMiaHUpaHe 1 oTCTpaHsBaHe Ha Npobaemu. Ta3u oLeHkKa nomMara 3a no-4o6po
CUHXPOHMW3MpPaHe Ha eknnuTe n cpegata Bu ¢ Hal-1obpuTe NpakTUKK 3a apxXUTeKTypaTa Ha OHJIaliH
ycnyruTe.

Mporpama ot undpposBmn cbBeTHUUECKU ycayru: Lindbposute CbBETHUYECKWN YCAYTU CbyeTaBaT
LMdPOBY CbBETHULIM C eKCMepTeH OMUT B MHAYCTPUATa U Br3Heca Cbe cTpaTternmnTe Ha Microsoft 3a
M3XMBABAHWA N MHOBALIMW, 3a ja MO3BOJAT Ha OpraHu3auumTe ja nocturar cBouTe LdppoBu
aMmbuuun. B NapTHLOPCTBO C KANEHTUTE, LGPOBUTE CbBETHMLM 3aABUXBAT Mporpama Ha
MPOMEHMW, KOATO M3rpaxaa undposmns busHec.
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LindpoBuTte KOHCYNTAHTCKM YCYr MOrart Aa ce 3aKynsaT B nakeTu oT npubamnsmtenHo 200, 400, 800
1 1600 yaca aHra>XUMeHTM C KOHCY/ITAaHT Ha HEeMbJIEH AW MbJieH paboTeH aeH. EkmnbT 3a
npeaocTaBsHe Ha ycayru Ha Microsoft, BkitoumtesiHo pecypcu ot CepBUBHUTE LIEHTPOBE 3a
oTanume Ha Microsoft, sonbBaT NpeAoCTaBAHETO C eKCNePTEH ONUT B MaTepusaTa UAM ocurypssat
CbBETU 32 NPENOPBUNUTENHUTE NPAKTMKM N KOHKPETHW HanMbTCTBMSA 3a TEXHOOrMUTe Ha Microsoft.

B gonbaHeHVe ce npeanarat v CeAHUTE NaKeTH C aHraXXMMeEHTH 3a LMbPOBU CbBETHUYECKM
yCayru:

¢ F'oToBM 3a undpoBa cpeaa LMPPOBN CbBETHUUECKMU NAKETU: AHTAKUMEHT Noj,
NNAEPCTBOTO Ha LIMPPOB CbBETHUK C HOKYC BbPXY OM3HEC AM3aliHa 1 npoLieca 3a NPoMsHa
C Len 3ajBMKBaHe Ha LmdppoBaTa TpaHcHOpMaLMA KaTo YacT OT eBOJIOMpPaLLLUTE BU3HeC
MOZAENN Ha KNNEeHTa.

¢ [oKa3aTeNCTBO 32 KOHLUeNUUA:: AHraXXUMEHT 3a NPejoCTaBsaHe Ha J0Ka3aTeICTBO, KOWTO
MO3BO/ISIBA Ha K/JMEHTa Aja OLLeHW N3MbJHMMOCTTA Ha NpeJ/iaraHo TEXHWUUECKO peLLeHME.
[Jokazatenctsata Moxe fa 6baat nog popmaTta Ha paboTeLLn NPOTOTUMN, AOKYMEHTU U AN3aliHN,
HO OBMKHOBEHO HE Ca B CbCTOSIHWE, FOTOBO 3a U3MNO/I3BaHe NpW NPOM3BOACTBO.

MnaHupaHe 3a peweHus: CTpyKTyprpaHu aHraxKMMeHTH, KOUTo By nomarat 1 HacouBaTt B
NAaHMpaHEeTO Ha BHeApPsBaHe C LieN pasnosiaraHe Ha TexHosorum Ha Microsoft B cpean Ha msacTo, B
obs1aka 1 B XMbpuAHW BapnaHTL. Te3u yCyrv MoXe Ja BKIHUBAT CbLLLO OLeHKa Ha A13aliHa,
3awwmTata, VT onepaummte nnm ynpaBieHMETO Ha MPOMeEHM Ha Bawimte TexHonorum Ha Microsoft,
3a @ MOXeTe Aa NiaHunpaTte BHeAPSABAHETO Ha TEXHNUECKOTO CU PeLLEHMeE C LieN NOCTUraHe Ha
XenaHuTte ot Bac pe3synTatu. B Kpas Ha ycayrata MOXe fa noay4duTe JoKAaj, CbAbpoKaLll
TeXHMYecKaTa oLeHKa 1 NJaH 3a BHEAPSBaHE Ha peLleHus.

#Ycnyrn 3a nilaHMpaHe Ha pa3nosiaraHeTo Ha MHCTPYMEHTM 3a pa3paboTunum
(DTDPS): lMpeagHa3HayeHn ga nomaraT Ha opraHu3auum ga naaHmpat ebekTMBHO
pa3nonaraHe Ha Visual Studio. Tean aHraxxnmeHT MoraT Za Ce U3MoA3BaT, 3a Aa nomarat 3a
pa3BUTUETO Ha MJaH 3a pa3noJsiaraHe 1 cTpaTterumy 3a BHegpsBaHe Ha Visual Studio.

¢ Ycnyru 3a naHupaHe Ha pasnoJsiaraHeTo Ha Azure 3a ny6anuen o6nak (AZDPS):
MHOrogHEeBHM aHTaXXMMeHTU, KOUTO BKAtOUBAT OByUeHWe, AeMOHCTPaLUN 1 MAaHUPaHe Ha
pasnonaraHe. Te morart Aa ce GoKycmpaT BbpXy akTMBMPAHETO Ha peLleHs 3a CbXpaHeHne
oT Azure, MUrpUpaHe Ha NPUIOXEHUS KbM MHPACTPYKTypHUTE ycayrn Ha Microsoft Azure,
BHeApsABaHe Ha MOBUIHOCT Ha NPeANpPUATUETO, BHeApsBaHe Ha Microsoft Operations
Management Suite v BHefpsBaHe Ha CLiEeHapWK 3a Pa3BUTHE U TECTOBE Ha BUPTYaNHN
MalunHu ¢ Microsoft Azure.

¢ Ycnyru 3a niaHupaHe Ha pasnoJiaraHeTo 3a pa6oteH naot (DDPS): Ycnyru 3a
naaHnpaHe Ha pa3nosaraHe, KOUTO MpeaJsarat LWMpoKa raMa OT MHCTPYMEHTH 3a
naaHupaHe v NpeABapuUTENHO AedUHNPaHM aKTUBHOCTM 3a aHraxkmpaHe, pokycrpaHm
BbPXY TOBa kak ce pa3nonara Office 365, Office nunn Windows.

@ Ycnyru 3a nnaHvpaHe Ha pa3nosiaraHeto Ha Dynamics (DYDPS): Ycnyru 3a
MaaHVpaHe Ha BHeApsBaHe Uan HagrpaxgaHe go Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nnun BHegpsBaHe Ha pelueHwve 3a ERP
(nnaHupaHe Ha pecypcuTe Ha npeanpuaTeTo) ¢ Microsoft Dynamics AX.

@ Ycnyru 3a nnaHvMpaHe Ha pa3noJsiaraHeTto Ha Skype for Business u Exchange
(S&EDPS): PazpaboTeHun ga nomaraT Ha opraHusaummTe Aa naaHupar pasnosaraHe Ha
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Skype for Business nnu Exchange, Te3un ycnyrn ocurypsisat naaHnpaHe Ha pasnosaraHe 3a
apXUTeKTYpHUTE 1 onepaTBHM acnekT Ha Microsoft Skype for Business naun Microsoft
Exchange.

@ Ycnyru 3a nnaHupaHe Ha pasnoJiaraHeTo 3a BUpTyaausaums 1 yrpas/ieHure Ha
yacteH obnak (PVDPS): MNpesHa3HayeHn 3a NnaHnpaHe Ha epeKTUBHO pa3noaraHe Ha
Systems Center, Windows Server n Hyper-V. Te3un aHraxxuMeHT\ npeanaraT LUMPOKa rama
OT YCYrv 3a NNaHWpaHe 3a HaACTPOMKN, MUTPUPaHINA, YCKOpsABaHE Ha pa3nosiaraHns 3a
yrnpasJ/ieHve 1 BUpTyann3aums, Kakto 1 BHeApsaBaHe Ha yHUQULIMPAHO ynpaBaeHNe Ha
yCTpoOMcTBa.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJsaraHeto Ha SQL Server (SSDPS): YcayruTe ce
npeanarat B MHOrOAHEBHM aHraXXMMeHTH, GOKyCUpaHu BbpXy akTUBHOCTMW KaTo
HaarpaxaaHe ao SQL Server, pa3nonaraHe Ha SQL Server Business Intelligence
murpupare kbMm SQL Server.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJsaraHe Ha SharePoint (SDPS): ®okycrpaHe Bbpxy
OCUTypsiIBAHETO Ha aHraXXMMeHTW 3a NaaHvpaHe Ha pa3nonaraHe Ha SharePoint
SharePoint Online, Te3n ycayrn moxe aa Bkatousat naanvpaHe 3a Office 365 FastTrack,
nAaHupaHe 3a peLLeHns 3a yrpaBieHne Ha NpoekTn 1 noptoeiian (Project and Portfolio
Management (PPM)) 1 nnaHupaHe Ha pasnonaraHe Ha SharePoint.

¢ MoTpe6bunTencko NaKMBABaHE: YCNYrv, KOUTO OCUrypsiBaT NOTPEBUTENCKOTO U3XKMBSIBAHE 3a
BawwaTa anHus oT BU3HEC NPUIOXKEHUS, KaTO MPUBHACAT EKCMEPTEH OMUT B U3rOTBAHETO Ha
CTOpUBOPAOBE, pPazaBUKEHN rpaduKm, ETHOPadCKU N3CAeBaHNUS, TMYEH aHAW3 U aHaIn3 Ha
cueHapuw, cTpaterus v gmsanH Ha UX, Bu3yaneH amsaiiH, paspabotsare Ha Ul, TecTBaHe Ha
M3MON3BAaEMOCT U CbOBpadkeHWs 3a yecHeHa JOCTbMHOCT.

Ycnyru 3a BHegpsaBaHe

¢ YnpaBaeHue Ha NPOeKTU: YCyra, KOATO NpeAoCTaBs ynpas/eHve 1 Hag3op Ha Bawws npoexr,
nporpama Uam aHraXkMMeHT, 3a Ja OCUTYPW YCMeLHO U3MbAHEH e,

© ApXUTEKTypa Ha pelueHus: Ycyra, KoAaTo NpegocTaBs apxuTekTypa 1 gv3aiiH 3a BaweTo
peLleHne Bb3 OCHOBA Ha pedepeHTHN apXUTEKTYpPU 3a TexHonormute Ha Microsoft.

¢ MpepocTaBsiHe Ha pelleHUsn: YCyra, KOATO NPeAOCTaBs TEXHUUECKO BHepsBaHe,
BKJIKOUMTE/IHO pa3paboTka, KOHOUrypaLms, MUrpaLms, HaarpaxzaaHe v pasnonaraHe Ha
peLleHneTo Ha H6a3aTa Ha TexHoaorMuTe Ha Microsoft 1 TAXHOTO MHTErpupaHe B cpeanTe Ha
KANEHTa.

Ycnyru 3a ontTummnsnpaHe

@ Ycnyru 3a BHeapABaHe: YC/yrvTe 3a BHeAPsABaHE NpeAcTaB/ifBaT Habop OT ycyru, KouTto Bu
nomarar fa oLeHuTe cnocobHocCTTa Ha BaluaTta opraHusaums ga moanduumpa, MOHUTOPYPaA U
onTMMU3Mpa NPOMeH BbB Bpb3ka ¢ Baluata nokynka Ha TexHonorum ot Microsoft. ToBa BkatouBa
KOHCy/NTMpaHe 3a pa3paboTBaHETO 1 M3MbAHEHNETO Ha cTpaTernaTa By 3a BHegpsABaHe OT rieaHa
TOYKa Ha NpOMeHUTe 3a xopaTa. KnmeHTUTe MMmaT 40CTbI A0 PECYPCH, KOMTO LLie UM NoMarart ¢
€KCrepTeH OMUT, MO3HaHWA U CBbP3aHW NPenopbUYUTENHM NPaKTUKK Ha Microsoft npwm
M3MbJHEHNETO Ha Nporpamara 1M 3a BHeApsBaHe.

¢ YnpaBneHue Ha UT ycnyru: [MakeT OT ycnyrv, npeAHasHadeHn ga Byu nomorHar ga passuete
HannuHata cu T cpesa ¢ nomoLLTa Ha CbBPEMEHHW NOAXOAM 3a yrpaBaeHNe Ha yCayruTe, KOUTo
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Mo3BO/IABAT MHOBALIMSA, MBKABOCT 1 NOA0OPEHMA Ha Ka4yecTBOTO M OnepaTUBHUTE

pa3xoan. CbBpeMeHHWTe ycayru 3a ynpasaeHuve Ha T ycryrn morart Aa ce NnpefocTaBAT upes
KOHCYNTaHTCKM CECUM UAN PABOTHWM CpeLLM Ha MACTO UK OT Pa3CToAHME, 3a @ rapaHTMpar, ye
npouecute B1 3a MOHUTOPWHT, yNpaBieHne Ha MHLWMAEHTN WK LIeHTBbP 3a 06Cy>KBaHe ca
ONTUMM3NPAHW Taka, Ye Aa YNpaBaaBaT AMHaMMKaTa Ha 0bauHuUTe YCAyr Npu npemecTeaHe Ha
NpWAOXeHWe nan ycnyra B obiaka.

¢ Ycnyru 3a 3awmra: [opTdoaMOTO OT peLleHms 3a 3almTa Ha Microsoft BktouBa yetvpu
NPUOPUTETHN 061ACTM: CAMONMYHOCT U 3aLLmTa B 0ba1aka, MOBUAHOCT, NoZobpeHa 3alinTa Ha
nHbOpPMaLMaTa 1 3almMTeHa MHGPACTPYKTypa. YCayrTe 3a 3aluta nomarat Ha KAVeHTuTe 4a
pa3bepaT KaK Ja 3alMTaBaT U BbBeXAAT MHOBaLMK B cBosATa VIT MHPACTPYKTypa, MPpUAOXKeHNUs 1
AaHHY, 33 CpaBsHe C BbTPELHW Y BbHLLHM 3arniaxu.

3.5 OTKa3un oT OTTOBOPHOCT N OrpaHNYeHUsA

,ﬂ,OCTaBﬂHETO Ha yC1yrun OT Halla CTpaHa ce 6a3|/1pa Ha chegHUTE OTKasn OT OTTOBOPHOCT U OrpaHNYeHnA:

o LLI/ICI)pOBI/ITe CbBETHUYECKU YCNYTU CE€ CbCTOAT N3LANTO OT CbBETU N HACOKU 3a BaweTto
pasnonaraHe N N3Non3BaHe Ha TEXHOJNOTUNTE Ha Microsoft.

o ﬂMMeH3M 3a NPOAYKTU HE Ca BKNHOYEHU B KOHCYJITAHTCKUTE YCAYTU U Tpﬂ6Ba Aa ce 3aKynyBaT
oTAeNHO.

e LlMdppoBunTe CbBETHMYUECKM YCIYTY HE BKAKOUBAT pasnosiaraHe Ha MpoAyKTy, pellaBaHe Ha
npobaemu, NnoaapbxKa TMn ,6perik-GuKc”, Npernes Ha MbpPBUYEH KOZ, KOMTO He € Ha
Microsoft, HUTO TEXHUUYECKN NN apPXUTEKTYPHU KOHCYTaL MU U3BBbH rOPeonmcaHuTe ycayri.

e 3a BCeKU MbPBUYEH KOZ, KOWTO He e Ha Microsoft, HalwwuTe ycayrv ce orpaHnyaBaT camo 0
aHanu3 Ha ABOMYHMWTE AaHHU, KaTo HAaNPUMEP MOMEHTHA CHVMMKa Ha MU3MbJIHABaHUTE MPOLECH
WM NpocieasBaHe Ha MPEXOBUS TpaduK.

e [lpv B3anMHO gOroBapsHe 3a NoceLleHns Ha MACTO Ha pecypcn Ha ApxuTtekTute naum Ekmna 3a
JocTaBsiHe Ha ycnyru Ha Microsoft, komTo He ca npeannateHu, e Bu 6baaT HauncieHu
CbOTBETHWUTE Pa3yMHW Pa3xoau 3a MbTyBaHe 1 npebrBaBaHe.

e  Bcakaksu 3akyneHun GitHub koHcynTaHTCKM yenyrm ce npegoctaBaTt ot GitHub, Inc,,
npuTexasaH m3uano duamnan Ha Microsoft Corporation. HezaBncumo ganm e NocoYeHo BbB
BawaTta pabotHa nopbuka, [JeknapauusTa 3a noBeputesHocT Ha GitHub e goctbnHa Ha
https://aka.ms/github_privacy n JonbaHeHreTo 3a 3awumTa Ha ZaHHWUTe Ha GitHub n
MprnoXeHNeTO OTHOCHO CUTYPHOCTTa Ce HaMmumparT Ha agpec https://aka.ms/github_dpa we ce
npwnarat 3a Bawata nopbyka 3a GitHub koHcynTaHTCkmM yenyrw.

3.6 BawwuTte 3aab/mKeHNnA

YcnexbT Ha aHraXkMMeHTUTe 3@ KOHCYITaHTCKM YCAYTU U M3MbJAHEHWETO Ha HaLIWTE 3a4b/IXKEHUS 3aBUCAT
oT BawweTo yyactue B npoueca npes usaoTo My BpeMeTpaeHe, BKIOUNTEHO, HO He CaMo, OT:
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e HannuHocTtTa Ha Bawwte npeactasutenn, T nepcoHan n pecypcu, BKAKOUUTENHO XapAayepa,
codTyepa, Bb3MOXHOCTTa 3a CBbP3BaHEe KbM UHTEPHET N OPNCHOTO MPOCTPAHCTBO.

e HaBpemeHHOTO nNpegocTaBaHe OT Bawa cTpaHa Ha ToYHa 1 MbaHa HPopmaLma, nmckaHa ot
eKuna 3a AoCTaBAHe Ha yCayru.

e [Jloctbna go nHbopmauma 3a Bawata opraHmsaums.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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. HaBpEMeHHOTO n eq)eKTI/IBHO M3MbJAHEHWE Ha Bb310XeHUTe Bun 3a4bJ/IKEHUA.
. CBOEBpeMEHHVITe peweHna n OAO()[JEHI/IF! OT CTpaHa Ha Bawerto PBKOBOACTBO.

. 3aru1au.|,aHeTo Ha pa3xo4uTe 3a MbTyBaHe N Pa3xXxognTe, HAaUNCNeHN OT Bawwute CNYyXXUTennm nan
KOHTpareHTw.
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4 Ycnyru 3a noa4pbiKKa

YcnyruTe 3a noagpbxkka Premier ot Microsoft (ycnyrv 3a noaapbikka) ca Habop OT KOMMEKCHU YCayri 3a
KoprnopaTuBHa NOAAPBXKKA, NPejHa3HauYeHy 3a HaMasBaHe Ha Pa3xoauTe, yBeanyaBaHe Ha
NPOAYKTUBHOCTTA U U3MOA3BaHe Ha TEXHONOMMN 33 peasnsmpaHe Ha HOBM BU3HEC Bb3MOXHOCTY BbB BCEKM
eTan oT XM3HeHUs LUMKbA Ha UT. YcoryruTe 3a Nogapbykka BKIKOUBAT:

e [1poaKkTMBHWM yCayru, KOUTO NOAMNOMaraTt NoAApbXKaTa U Nog06psABaHETO Ha CbCTOSHWETO Ha
Bawara UT nHdpactpykTypa 1 onepauun.

e YnpaB/eHve Ha JOCTaBKaTa Ha YCAYyrv 3a yecHsBaHe Ha NiaHVpaHeTo U BHeAPSBaHETO

o [Ip1OPUTETHM JEHOHOLLHM YCIYTY 3a pellaBaHe Ha Npobaemu ¢ NpesocTaBsaHe Ha MakCUManHo
6bp3a peakLma C Lies CBeXAaHE Ha CNpaHeTo Ha ycayrute 40 MUHUMYM

4.1 HauwH Ha 3aKynyBaHe

Yenyrute 3a nogapbxKa ce npejJjiarat Kato nakeT Uan KaTo OTAE/HN YCIYTU NO CbLeCTBYBaLLo
cnopasymMeHue 3a NoAApPbXKKa Ypes n3nonssaHe Ha PaboTHaTa nopbuka 3a kopnopatneHu ycayr (ESWO),
KaKTO e onncaHo no-gony:

Ycnyra Onpegenexve

MakeTu Ha KOPNOPaATUBHO HUBO KombuHauus oT ycnyry, KouMTo npeasarat noajpbxka
32 BCUUKM TbProBCKW NPOAYKTN n/vav OHAalH ycayri,
noaabpkaHu ot Microsoft, n3nonseaHun B pamkuTe Ha
Bawwata opraHusaums. HaavuHm ca onuuu 3a
KoHduryprpyemu n drkcrpanu naketu.

MakeTn c MopobpeHn peLueHmns MakeT ¢ ycnyrn 3a NoaapbxkKa, KOUTO obxBalla
KOHKpeTeH NpoaykT Ha Microsoft nan knneHtcka NT
cnctema. HannueH ¢ KoHpurypupyemms naker.

4.2 OnuncaHuA Ha NakeTurte

4.2.1 [MakeTu Ha KOPNOPaATUBHO HUBO

Onuwuute 3a BaangHu 3a uanoctHaTa cpega naketun skirousat: KoHdurypupanm naketv (HanpaBeHn Taka, ye
Ja oTroBapsT Ha Bawwute nsmncksanma) nam pukcnpaHm naketn (C npeasapuTenHo gebrHnpaHn yeiyrm).
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KoHpurypupyem naker

[azeH nakeT 3a NoAAPbBXKKa Ce NepcoHanm3npa oT NPoayKTUTe, U3BPOeHN No-A0Y, 3a Aa NOCpeLLHe
M3NCKBaHuATa Bu.

MpoaykTt HannunHun Ycnyrum

MpoakTUBHM ycayru Ycnyrute, onucanu B pasgen 4.3.1,MpoaktmeHu ycayrn”,
Morar a ce BK/to4aT BbB Baluma nakeT 3a nogapbikka

yl'lpaBJ'IEHI/Ie Ha AOCTaBAHETO Ha yCnyrm BkatouBa ce BbB BCUYKM MNaAKETU.

MogenbT Ha NpeAoCTaBsAHe Y HUBOTO Ha ycayraTa ce
nepcoHanmsmpar, KakTo e onucaHo B pasgen 4.3.2
,YTpaBieHne Ha NpeAoCTaBAHETO Ha ycayrn”

PeakTuBHU yciyrn Ycnyrute, onucaHu B pasgen 4.3.3 ,PeakTnBHM ycayrn”, morat
Ja ce BKArOYAT BbB Bawums nakeT 3a nojapbixkka

MozsobpeHwn ycayru BbB Baluma naket 3a nogapb>KKka Morat fja ce BkarouyaTt
AOMBAHUTENHWN YCAYTIA, ONUCaHn B pasgen 4.4 ,MogobpeHn
ycayrn”

®dukcupaH naker

CDVIKCVIpaH NakeT OT yC1yrn 3a noAApb>XKa Ha BXO4HO HMBO C e4HOroguileH Cpok

MpoaykTt Biknrouenu Yenyrm
MpoakTuBHM yCayrm Eana ,lMporpama 3a oueHABaHe Ha p1cka W 34paBeTo KaTo
ycayra”

YnpaBnieHne Ha JOCTaBAHETO Ha ycayrn  BkirouBa OCHOBHO HMBO Ha 06C/y>KBaHe, NpesoCTaBsHO
upes cbopeH (pooled) moaen, onuncaHo B pasaen 4.3.2
LYTpaBaeHne Ha NpeAoCTaBAHETO Ha ycayrn”

PeaktnsHu ycnyru [o 20 vaca ,MoaspbiKKa 3a paspellaBaHe Ha npobiemn”

4.2.2 TMopobpeHun peweHns

MakeTuTe ¢ MogobpeHn pelLeHns NOKPMBAT KOHKPETEH NPoAyKT Ha Microsoft nnm knventcka UT
CUCTEMA; HaIMYHWTE YCYT ca M3BpoeHn No-aony.

MpogykT OnucaHune
MoaApbXKa 3a KPUTUHHO BaXKHU OcurypaBa NO-BMCOKO HMBO Ha MOAAPBXKKA 3a AePUHMPaH
peLleHns 3a busHeca Habop oT npoaykTK Ha Microsoft, kouTo ce cbabp>KaT B

KPWUTWUYHO BaXkKHUTe 3a bnsHeca Bu pelueHuns v ca
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npeactaseHu B pasgen 4.5.1 ,[Mogapbxka 3a KPUTUYHO
BaXXKHW peLleHus 3a busHeca”

Bbp3a peakums MpesocTaBs yckopeHa peakTUBHa NoaApbXKKa 3a Bawwte
obnayvHu ycnyru n e npeacraBeHa B Pasaen 4.5.2 ,bbp3a
peakumsa”

YnpaBneHue Ha cbbutne Azure OcurypsBa nogobpeHa NpoakTMBHa W peakT1BHa
NoAApBbXKKa NO BPeMe Ha KPUTUUYHM KIMEHTCKM CbOWTUSA Ha
Azure

4.3 OnwucaHue Ha ycayrute

MpoaykTunTe, KOMTO Cce KOMBUHMPAT, 3a ga dopmumpat Bawwmsa nakeT 3a MNogapbxka Premier, ca onuncaHn B
HacToALNA pa3gen.

4.3.1 T[poaKTUBHM ycayru

MpoakTMBHWTE yCAyrn moMarar Aa ce npesoTepatasaT npobaemu BbB Bawara cpesa Ha Microsoft. 3a
rapaHTMpaHe Ha HaJIMYMeTO Ha CBOBOAHM Pecypcu 1 NPeAOCTaBsHE Ha NPOAKTUBHU YCAYT MO BPeMe Ha
CpOKa Ha AeicTBUe Ha NpunoxmmMata PaboTHa nopbuka ycnyrute TpsibBa Aa ce naaHWpaT HaBpeme.
lpoaKkTVBHWTE yCayru, KOUTO CleaBaT, ce npeasarat, KakTo e MoCOUYeHO MO-A0JY WK KaKTo € OMMCaHo B
PabotHata Bu nopbuka.

Ycnyru 3a nnaHupaHe

Joka3aTencTBo 3a KOHUenuuaA: AHraXXVMeHT 3a NPeAoCTaBsAHe Ha A0Ka3aTesICTBO, KONTO
MO3BO/IABA Ha K/JMEHTa A,a OLLEeHWN N3MbJHMMOCTTA Ha NpeaJ/iaraHo TEXHUUECKO peLLeHMe.
[Jokazatenctsata moxe ga 6baat nog dopmata Ha paboTeLy NPOTOTUNK, LOKYMEHTU U AN3aNHW,
HO OBMKHOBEHO He Ca B CbCTOSHWE, FOTOBO 3a M3MO3BaHe NPW MPOM3BOACTBO.

Ycnyru 3a BHegpABaHe

Ycnyru 3a BKAKOUBaHe Ha NoTpebutenu: [ ypekTeH aHraxXnMeHT ¢ HXeHep oT Microsoft 3a
npeAocTaBsHe Ha NOMOLL, 3a pa3noJiaraHe, MUrpupaHe, HagrpaxzaaHe niv paspaboTtka Ha
byHkumm. ToBa MOXe Aa BK/IHOUYBA CbAENCTBYE C MJIaHMpPaHe 1 BalMAMpaHe Ha JoKa3aTeNcTBO 3a
KOHLIEMLMSA MW MPOU3BOACTBEHO PaboTHO HaTOBapBaHe C MOMOLLTa Ha NPOoAYyKTU Ha Microsoft.

Ycnyrn 3a nogapbxka

Mporpama 3a oueHka: OLeHka Ha A13aiiHa, BHEAPABAHETO Ha TEXHNYECKMN peLLeHus,
ornepauuuTe WAV ynpasaeHNETO Ha NPoMeHuTe Ha Bawwte TexHonorum ot Microsoft, B
CpaBHEHWe C NpenopbUYnTeNHUTE NpakTMkn Ha Microsoft. B kpas Ha oueHkaTta pecypchbT OT
Microsoft we paboTtn npsiko ¢ Bac 3a peluaBaHeTo Ha eBEHTyaHW NPOo6AeMU 1 Le NPeAoCTaBy
OTYeT ¢ TexHUYeckaTa oLeHKa Ha BaluaTa cpefia, KOMTO MOXKe Ja BK/OUBA M MJaH 3a pellaBaHe
Ha npobaemw.

MpoBepka Ha n3npasHocTTa: [1peries ¢ oueHka Ha BaweTto BHeagpABaHe Ha TEXHOJ/IOTMM Ha
Microsoft B cpaBHeHwe ¢ HalwmTe NpenopbunTenHN npakTkun. HxeHep Ha Microsoft naaHmpa
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Yenyrun

AHTa>XMMEHTa 3a NPOBEPKA Ha CbCTOAHUNETO C Bac, M3BbpLBa nperneja, aHanmsnpa JaHHUTE N
npeaocTtaBa 4OKNaj cnef 3aBbpLUBaHETO.

OdnaiiH oueHka: ABTOMaTU3MpaHa oLeHKa Ha BaleTo BHegpsiBaHe Ha TexHonorMmn Ha Microsoft
ypes ANCTaHLMOHHO CbbrpaHe Ha JaHHW, UaK OT nHxxeHep Ha Microsoft Ha BalwaTa nokauus.
CbbpaHuTe AaHHW ce aHanm3mpaTt oT Microsoft upes nokanHW MHCTPYMEHTU 1 Hue Bu
npesocTaBsAMe OTYET C HalLnTe pe3ynTaTu 1 MPEnopbKM 3a Bb3CTaHOBABAHE.

npoaKTVIBHO |-|a6mo,qe|-me: AOCTaBAHE Ha UHCTPYMEHTU 3a Ha6mo,qu|/|e Ha TeEXHUN4YecKunuTe
onepauunn n NpenopsbKK 3a HaCTpOI‘/’IBaHe Ha Bawwute npouecu 3a ynpasJjeHNe Ha CbpPBbPHU
MHUNAEHTW. Tazum ycnyra Bn nomara Aa Cb34aBaTe MaTpuumn 3a MHUMAEHTW, Aa NpoBeEXAaTe
pPeBU3NN Ha BaXXKHU MHUWNAEHTUN N Aa Cb34afeTe p,|/|3a|7|Ha 3a NOCTOAHEH €KUM OT MHXXEHEPW.

Mporpamu 3a NpoakTnBHu onepauum (POP): MNpernes c Bawws nepcoHan 3a Bawwute npouecn
3a NAaHWpaHe, AM3aiiH, BHEAPSBaHE UV OMepaLunm B CPaBHEHWE C MpenopbYBaHUTE NPaKTUKK Ha
Microsoft. MperneabT ce M3BbPLUBA UM Ha MACTO, NAWN AUCTAHLIMOHHO OT MHXeHep Ha Microsoft.

Mporpama 3a oueHKa Ha pucka U cbcTtoaHueTo KaTto ycayra (RAP karto ycayra):
ABTOMaTM3MpaHa oLeHKa Ha BalleTo BHeapsBaHe Ha TexHo0rmsa Ha Microsoft ¢ gaHHK, cbbpaHu
oTaaneyeHo. CbbpaHuTe faHHU ce aHanmsmpaT oT Microsoft, 3a aa ce cb3gage oTueT C
YCTAHOBEHUTE OTKPUTUS, CbAbPKALL, NPENOPBHKU 3a peLlaBaHe Ha Npobaemu.

Mporpama 3a oueHKa Ha pucka 1 usnpaBHocTTa Kato Ycayra tun Plus (RAP kato Ycayra tun
Plus): RAP kaTo ycnyra ce npefocTaBs 1 e NocaesBaHa OT NepcoHannsmpaHa paboTHa cpella 3a
onTMMU3aLMA Ha cncTemuTe BbB Balieto MectononoxeHue (3a Ao ABa AHK), POKyCnpaHa BbPXyY
MAaHMpaHe Ha AeMHOCTM 3a OTCTPaHsiBaHe Ha NPobeMy 1 NpesaBaHe Ha 3HaHUA.

3a oNnTUMU3npaHe

chyru 3a ycBoABaHe: YCnerTe 3a BHejpABaHe npeacTtaBaAaBart Ha6op OT yCnyru, Konto Bu nomarat ga

oue

HUTe cNocobHOCTTa Ha BawwaTa opraHmsayma aa MO[],VICI)VILJ,VIpa, MOHUTOPWUpPa n oNTMMnU3npa

npoMeHu BbB Bpb3Ka ¢ BalaTta nokynka Ha TexHonorum ot Microsoft. ToBa Bk/toUBa NOAAPBKKa 3
pa3paboTBaHETO M M3MbJAHEHWETO Ha CTpaTervsTa Bu 3a BHeapsBaHe OT r1efHa Touka Ha NPOMeHWTe 3a
xoparta. KameHTuTe MMat AOCTbN A0 PEeCYPCH, KOWTO LLLe UM MoMaraT C eKCriepTeH OMUT, MO3HaHWS U
CBbP3aHN NPenopbUYUTENHUN NPaKTUKK Ha Microsoft npu n3nbaHeHWeTo Ha Nporpamata UM 3a
BHeApsBaHe.
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Ycnyru, pokycmpaHu BbpXy pa3paboTkaTta: Yciyru, KOUTo nomaraT Ha nepcoHana Bu aa
M3rpaxkza, pasnosara v noaabpyka NpUIOXeHWs, U3rpaseHun ¢ TexHonorumte Ha Microsoft.

YnpaeneHnue Ha UT ycnyru: [laket OT ycayruv, npesHasHayeHu ga Bu nomorHar ga passuete
HannyHata cn VT cpega ¢ noMoLLTa Ha CbBPEMEHHM MOAXOAM 3a yrNpaBieHNe Ha YCayruTe, KoUTo
Mo3BO/ABAT MHOBALIMSA, MbBKABOCT 1 NOJ00PEHNA Ha Ka4ecTBOTO 1 OMepaTnBHUTE

pasxoan. CbBpeMeHHWTe ycnyru 3a ynpasaeHue Ha VT ycryrn morat ga ce npeAocTaBAT Ype3
KOHCYNTaHTCKM CECUM UAN PabOTHM CpeLLm Ha MACTO UK OT Pa3CTOAHME, 3a ja rapaHTupar, ye
npouecute Bu 3a MOHUTOPWHT, yNpaBAeHWe Ha MHLUMAEHTU UAN LIEHTBP 3a 06CayXBaHe ca
ONTUMM3NPAHW Taka, Ye Aa YNpaBaBaT AMHaMMKaTa Ha 0bauHnUTe yCayr Mpu npemecTBaHe Ha
NpWaOXeHWe nan ycayra B obiaka. Ycnyrute 3a ynpasneHve Ha VT ycayrn morat ga 6baat
e/leMeHT OT NepcoHanm3npaHa Nporpama 3a ycayru 3a NogApbXKKa, HAMYHN CPeLLy AOMbAHUTEHa
Takca, U Moxe a ca gebnHMPaHN B NPUNOXKEHME 1 MOCOYeHM BbB BallaTta PaboTHa nopbuka.

Na6opatopHu ycayru: Ako e Haan4yHo BbB Bawwwms reorpadckm pervoH, Microsoft modxxe ga Bu
npeAocTaBun AOCTbN A0 NabopaTOpHUN CbOPbXEHWS, 3a Aa Bu cbaencTea 3a geriHocTuTe No
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pa3paboTBaHeTo, TECTBAHETO Ha NPOU3BOAMTENHOCTTA, M3rOTBAHETO Ha NPOTOTUMM U MUTPUPAHETO
Ha NpoaykT Ha Microsoft.

Ycnyru 3a oTcTpaHABaHe Ha npo6aemu: [JMpeKkTHO aHraxvpaHe ¢ uHxeHep Ha Microsoft 3a
0b6CbXAaHe Ha HaxOAKM, MAEHTMdMLMPaHM No BpeMe Ha ycayra 3a OueHsiBaHe.
MpoABAKNTENHOCTTa Ha BCEKM aHIaXKMMEHT € yKasaHa B JHW BbB BawaTta PaboTHa nopbuka 1 ce
A0CTaBs B MapTHbOPCTBO C Baluus MHXXEHEPEH NepcoHan.

Ycnyru 3a 3awura: [MoptdonnoTo oT pelleHus 3a 3aluTta Ha Microsoft BkitouBa ueTrpu
NPUOPUTETHN 061aCTW: CAMONIMYHOCT U 3aLLmTa B 061aka, MOBUIHOCT, NoZ0bpeHa 3aLinTa Ha
nHbOpPMaLMaTa 1 3almMTeHa MHGPACTPYKTypa. YCayruTe 3a 3alMTa noMaraT Ha KIneHTuTe Aa
pa3bepaT KaK Ja 3alMTaBaT U BbBeXAAT MHOBaLMK B cBosATa VIT MHPACTPYKTypa, MPpUAOXKeHNUs 1
AaHHY, 33 CpaBsHe C BbTPELUHW U BbHLLHM 3aniaxu. YoiyruTe 3a 3almTa MoraT ga 6baat eneMeHT
OT NepcoHanu3npaHa NporpamMa 3a ycayr 3a noAApbXKKa, HaMUYHM CPeLLy AOMbHUTEIHA TaKca, U
MOXe Aa ca AepuHMpaHn BbB BalwaTta PaboTHa nopbuka.

O6pasoBaTesiHN ycayru

.neKIJ.I/II/I npea AbCKa: KpaTKI/I WHTEPAKTUBHWN YCNIYTH, 0bNKHOBEHO noa ¢>opMaTa Ha eAHOAHEBHW
CeaHCU, KOUTO NoKpueat TeEMU 3a NPOAYKT U MNOALAPBXKKA, NPpefoCTaBAHU BbB q)OpMaT Ha 1ekuuna m
AEMOHCTPaUMAa N BOAEHN OT UHXKEHEP Ha MiCI’OSOft, NIV TNYHO, UIn OHNalH.

O6yueHue no 3aaBKa: AbOHaMeHTHa yc/yra, KoATo AaBa AOCTbM 40 KONEKLUS OT OHANH
MaTepuanu 3a obyyeHune o1 bubanoTteka 3a paboTUAHULM, pa3paboTeHa OT MHXEHePU Ha
Microsoft. AboHameHTUTe ce Npogasart Ha 6a3a ,Ha paboTHO MACTO".

Yeb kacroBe: locTbn 40 XOCTBaHM OT Microsoft 0byunTtenHu cecrm no WMpPoK CNekTbp OT TEMK 3a
NOoAAPBXKA 1 TexHoorum Ha Microsoft, npefocTaBsaHM ANCTaHLMOHHO OHNalH. Yeb kacToBeTe
MOXe Jla ce 3aKynyBaT Ha H6a3a y4acTHMK Ui kato obocobeHa focTaBka 3a Bawwarta opraHuzauus,
KakKTo e yka3aHo B PaboTHaTa By nopbuka.

Pa6oTtHu cpewn: Cecnm 3a TEXHNUYECKO 0ByYeHWe Ha HanpeAHano HUBO, HAIMYHK 3a LLIMPOKa raMa
OT TEeMMU 3a NOAAPBXKKA 1 TexXHONorMM Ha Microsoft, n npegoctaBsHM OT MHXXeHep Ha Microsoft nam
JINYHO, WY OHNalMH. PaboTHUTE CpeLum ce 3aKynyBaT Ha 6a3a NpucbCTBaL, K KaTo o6ocobeHa
A0CTaBKa 3a BawwaTa opraHusauums, KakTo e ykasaHo B PaboTtHaTta By nopbuka. PaboTHuTe cpelum He
MOXe Aia ce 3anunceaT 6e3 U3pnUYHO NUCMeHO paspelleHmne ot Microsoft.

MepcoHann3anpaHu NPOaKTUBHU YCAYyru: AHIaXXUMEHT C Halll NepcoHas 3a NpeAoCTaBsHE Ha yCyri,
KOWTO He Ca OMMCaHu B TO3U JOKYMEHT; N INYHO, AW OH/alH, 1 NoZA Balue pbkoBoacTo. Tesu
aHraXXMMeHTM ce U3MepBaT U LeHoobpazyBaT B AHWN. DOKyCcHUTE 30HM 3a [epcoHanHmn NpoakTUBHMN yCayru
ca:

e Ycayru 3a nogapbxka
e Ycayru 3a onTMusmpaHe
e ObpasoBaTesiHun yciyru

Momouwy, npu noaapbKKaTa: KbaeTo € HaAMYHO, MPOaKTUBHUTE YCIYTY MOXe Ja ce NpojasaT KaTo
Ko/MYecTBO YacoBe 3a [TomoLl, Npu nogapbikkata. Te3u YacoBe MOraT Aa ce pa3MeHsT 3a eAHa WK rnoeeve
NPOaKTUBHM YCAYrW, ONMCaHW NO-rope, Ha TekyLwuTe Tapudu, nocoueHn ot Balims npeacramten 3a ycayru
Ha Microsoft. Cnegs nnaHvpaHe Ha NpoakTUBHAaTa yCayra e npucnagHemM CbOTBETHUS BpOI YacoBe 3a
MomoLy, Npv noaapbXKKaTa oT Bawwunsa 6anaHc, 3aKpbrieHn 40 Han-6an3Kns Yac, C Lien NokprBaHe Ha
CTOMHOCTTa Ha JHeBHaTa cTaBka uan GrKcrMpaHaTa Takca 3a ycayraTta. AKO nopbyate equH Bug ycayra ot
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MoMoLy, Npv NOAAPBXKKATA M UCKATe 4a A 3aMeHUTE C APYra, MOXeTe Aa NPUIoXKMTE YacoBeTe, KOUTO Beye
CTe 3aKynuAY, KbM Ta3u anTepHaTUBHA YCIyra, ako TOBa e MPUAOXKMMO 1 AOTOBOPEHO ¢ Balumns MeHnaxbp
3a AOCTaBsHE Ha yCayru.

MpoaKTnBeH yckopuTen: Ycyra, pbKoBogeHa OT pecypcu Ha Microsoft, cbcTosla ce oT 06xBaT oT
AEMHOCTY, KOUTO 4@ B MOMOTHAT Aa NOCTUrHeTe TeXHUYECKU nav BU3HeC pes3yaTtaT Bb3 OCHOBA Ha Liesiv 3a
npemMaxsaHe Ha PUCKOBETE NPU BHeAPABaHe, yBeMyeHne Ha AOCTbMHOCT UAN ONTUMU3MpPaHe Ha
NPOV3BOAWTENIHOCTTA Ha pPeLleHNEeTO. V13non3Balikv NporpamMmeH Noaxog, pecypcsbT Ha Microsoft Lue
onpezenn Habopa oT AeNHOCTU, HEOBXOAVMMU 3a aHraxmpaHe, KOUTO MOTaT 4a BK/IFOUBAT, HO He ce
OrpaHnyaBaT 40, aHaNM3 3a CbOTBETCTBME Ha MPOMNYCKUTE, BKIKOUBAHE, ONTVMM3aLMs, NPeXsbpsHe Ha
3HaHWA, BaMAMPaHe Ha NPOEKTMPAHETO M MiaH 3a BHeapsiBaHe

4.3.2 YnpaBneHue Ha A OCTaBAHETO Ha YCNYru
YnpaB/iieHue Ha ,O0CTaBAHETO Ha YCyru

Bcrukm naketu Ha Moaapbikka TMN Premier ca KOOPANHUPAHU Y UHULMMPaHK OT MeHnaXXbpP 3a AocTaBsiHe
Ha ycnyri. 3a noaapbxka Premier 3a pa3paboTumum 1 nakeTu, HaCOUEHN KbM pazpaboTumnuy,
ynpaB/aeHWEeTO Ha NpefocTaBsaHe Ha BaluuTe ycnyru ce ocurypsisa oT MEHUZAXBP NO pa3paboTBaHe Ha
npunoxeHus (MPIT), KOITO NpuTeXaBa boraT ekcrepTeH onuT B chepata Ha pa3paboTBaHeTo Ha
NpWAOXKeHUa 1N pa3brpaHe Ha TexHoNOrnMTe 3a pa3paboTumnun. ToBa NpeAocTaBaHE MOXeE Aa ce
npeuusmpa Bb3 OCHOBA Ha MOZea Ha NpefocTaBsHe, HUBOTO Ha ycayraTa v reorpadbckoTo
MeCToMnooXeHMe. AKO He e yKaszaHo Apyro BbB Ballata PaboTHa nopbuyka, MOAENbT Ha A0CTaBsAHE Wwe 6bae
OnpegeneH, a HUBOTO Ha ycayraTa e 6bae OCHOBHO.

Mopgen Ha pocTtaBsiHe

MpoaykTt OnpegeneHne

Ha6opeH OcblecTBsBa ce OT rpyna ¢M3W—IGCKVI JiInla Ha OoTAan1e4eHO MeCTOMNOJIOXKEeHNE

OnpegeneH MpepocTaBs ce Ha CNopagnyeH NPUHLMM UAN Ha MACTO, WK OTAaNIeUeHo OT
yrnomeHaTo GU3MYeCKOo NnLLe, KOETO CbLLO Taka 06CAY>KBa U APYTY KNNEHTU Ha
MoaapbyxkaTa Premier Ha Microsoft

OtpapeH MpesocTaBsa ce nan Ha MACTO, UAN OTAaNEYEHO OT yNOMeHaTo GU3NYECKo unLie,
KOeTo ce pOoKycrpa eAMHCTBEHO BbPXY eAMH KANeHT Ha [MNoaapbikkarta Premier Ha
Microsoft

Hueo Ha ycayra

MpogykT OnpegeneHne

OcHoBHO Bkatousa obLa KoopaMHaLIMA NAOC NPeACTaBsHe Ha yCIyr, naaHupaHe Ha
AOCTaBAHETO Ha YCyrv, MperieAmn Ha ycayru, CbBeTH 3a 3alutaTta oT KpUTMYHa
BaXKHOCT, yNpaBeHWe Ha MHUMUAEHTY, yrpaBaeHne B KPU3NCHM CUTyaLnu,
MHPOPMALMOHHM YCAYTX 1 ynipaBaeHvie Ha aboHaMeHTV 3a ycayru
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MpoaykTt OnpegeneHve

CTaH,ﬂ,apTHO BkntouBa Bcnukt OCHOBHM yanyru naroc I'IprOHaqanHa OLEHKa U naaHMpaHe Ha
Ael‘/IIHOCTI/I MO Bb3CTaHOBABaHE

PaswmpeHo BkntouBa Bcmukmn CTaHAaPTHM YCAYTW NALOC 3an03HaBaHe C XKM3HEeHUs LMKbI Ha
Mpoaykt/OHnaiH ycayra Ha Microsoft, aHannsm n cbBeTV 3a TEHAEHLMUTE NPY
NHUMAEHTUTE, KakTO U HacOKM 3a npoLiecu

MNoapo6Hu aaHHM 3a 06cera

CnegHviTe yCNyrv ca HaNMYHM 33 KIMEHTU, KOUTO 3aKynyeaT OCHOBHO HMBO Ha yrnpaB/ieHue Ha 4OCTaBsAHe
Ha ycnyru:

MpepacraBsAHe Ha ycnyrn: O6L nperneg Ha ycyrute Ha Moaapbykkata Premier, BKIFOUMTENHO
obAcHeHWe Ha HaunHa Ha M360op M1 NNaHMpPaHe Ha NPOaKTUBHW YCAYTM U EMOHCTPaLIMA Ha HauMHa
Ha perucTpupaHe Ha 3asaBKUTe 3a aCUCTUPaHa peakTUBHA NOAAPBXKA U M3MOA3BaHe Ha HalMYHUTE
NHCTPYMEHTMW.

MnaH 3a gocTaBAHe Ha ycayru: Ycayrnte 3a NogApbiKka TMN Premier BKAKOUBAT MepCcoHanmn3mpaH
nnaH 3a obcyXBaHe, 3a Za Ce ONpesenn Kak 1 kora a ce U3nos3sat ycayrute, B CbTPYAHUYECTBO C
Bawwms ekunn 3a Bawwus 6msHec n YT npropuTeTH, BKAKOUUTENHO MbTyBaHETO By B obnak.

I'Ipernep,u Ha ycnyru: MocTtoAaHHO npaBuvM nperaes Ha yaiyrute 3a NsSMnHaana nepmnoa,
c1:o6u.|,aBa|\/|e Bu kakBo e 6uno AOCTaBeHO A FIOAO6peHO, npernexaame o6paTHaTa Bpb3Ka OT Bacwn
O6C'b)K,£|,aMe BCUYKWN €BEHTYANHO HEO6XOAVIMVI AEIZCTBMH N NpoMeHn. Te3n npernean Moxe ga ce
CbCTOAT OT CTaHAAPTHU AOKANaAN 3a N BUPTYaNHN U Ha MACTO CPELLN 3a CbCTOAHMETO Ha yCayruTte,
(axko NMbTYyBaHETO KbM CbOTBETHOTO MACTO € pa3peu.|eHo).

CbBeTH OT KPUTUUYHA BaXKHOCT 3a NoAAbpyKaHe Ha 3awumTtara: V3sectue 3a BaxxHUTe broneTnHm
Ha Microsoft 3a curypHoctTa. Ako umate OnpegeneH nam OTpeseH MEHUAXBLP 3a JOCTaBsHE Ha
yCnyru, Ton We Bu cbaeicTBa 3a oLeHKaTa Ha BAMSHWETO Ha Ta3un HdopmMauus Bbpxy Bawara UT

NHOPAaCTPYKTypa.

YnpasneHue Ha UHUMAEHTU: KOHTPO OT CTpaHa Ha Hallna ekun 3a NpeAoCTaBAHe Ha YCayru
BbPXY MHLUWAEHTUTE, CBbP3aHM C MOAAPDBXKATa, 38 OCUrypsABaHe Ha CBOEBPEMEHHW PeLleHunsa 1
BMCOKO Ka4yecTBO Ha NpeAocTaBAHaTa MOALPBXKa. TOBa MOXe Aa BKArOUBa pa3paboTBaHe Ha
naHOBe 3a peakLa Npu UHUMAEHTH, MAeHTUGULMPaHe Ha OCHOBHO NLLE 3@ KOHTAKT 3a
aKTyanv3aumm Ha CbCTOAHWETO MO BPeMe Ha MHUMAEHTU U yeCHABaHE Ha aHain3a Ha OCHOBHaTa
NpWYMHa cie Bb3HWKBAHETO Ha JajeH MHUMAEHT. AKO M3Mo/3BaTe OHAAWH yCayri, ToBa MOXe Aa
BK/IHOYBA PE3tOME Ha NpUYmnHaTa 3a nHumgeHTta n Cnopasymenmneto 3a ycnyru (SLA).

YnpaBsieHMe Ha KPU3UCHU cUTyaLmm: [ocTosHEH KOHTPO BbPXY NPobaemMuUTe 1 KOMyHVKaLmA C
Bac ot cTpaHa Ha ekuna 3a NpesocTaBsHe Ha YCIYT U MEHUAXKBPUTE 38 KPUTUYHW CUTyaLmmn Nno
BpemMe Ha CUTyaLmm, KOUTO MMaT KPUTUYHO BaXKHO Bb3jencTBme BbpXy busHeca Bu.

NHdopmaumoHHn yenyru: [loctaBaHe Ha 6roneTuHu, yeb caToBe n pecypcu, GoKycmpaHu BbpPXy
NPOAYKTY 1 ycayrn Ha Microsoft, cebp3aHu ¢ Bawwata cpeza. Moxce a BkatouBaT MHGOpMaLms 3a
NOAAPBXKKA 1 eKcnaoaTaLma Ha TexHoNorMmn Ha Microsoft, MHCTPYMeHTU 3a OTCTpaHABaHe Ha
Heun3nNpaBHOCTW M MpenpaTkn KbM CTaTuK B 6a3ata 3HaHWA.
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YnpaBneHue Ha aboHameHTH 3a ycayru: 3a KINEHTW, KOUTO U3MOA3BaT OHAAWH YCAYTU, MHXKEHep
Ha Microsoft Moxe ga CbaeincTBa Npu eckasvpaHeTo Ha Npobiemu, CBbp3aHn ¢ Balwn aboHameHTH
3a OHNaMH ycayru, 1 Aa NpeaocTaBa OTTOBOPU Ha BbMPOCK OTHOCHO MaLlaHeTo, NpeAoCTaBAHETO
Ha akayHTV 1 Kkpegutute no SLA.

KnuneHnTtu, kounto 3akynysaT CTaHAapPTHO HMBO Ha ycyri, Lwe nojydat OCHOBHOTO HUBO YC/YTX MKOC
cnepfHnTe AOMbAHUTENHU YCAYTU:

MbpBoHauasHa oueHka: OLeHKa 3a MaeHTUGULMpPaHe Ha HY>XANUTE 3a YCAYr B pamMKKTE Ha
BawaTta onepatueHa T cpeaa, kosTo B nomara fa nsrpagnte nnaH ot AelCTBMSA 3a AOCTUraHe Ha
XKEeNaHOTO CbCTOsIHMeE Ha Bawnte NT onepalmn. 3a KNMEHTU, KOUTO M3NOA3BAT OHAANH YCayru,
BalumaT MeHNAXBP 3a 4OCTaBSHE Ha YCAYT MOXe @ opraH13npa aHaamns3 Ha JlokasHaTa
NHOPACTPYKTYpa, U3NCKBaHa 3a CBbP3BaHE Ha NOTPEOUTENN KbM OHAANH ycayraTa. B gonbaHeHue
MEHUAXDBP 3a OCTaBsAHE Ha YCIyru Wwe paboTu CbBMECTHO ¢ Baluusa nepcoHan 3a 4OKyMeHTMpaHe
Ha pUCKOBETE, KOUTO MOXE Aa NOBAUAAT Ha BallaTa Bb3MOXHOCT 3a CBbP3BaHe, U 3a npegnaraHe
Ha NOTEHLMANHN peLleHWs 3a HaMaNsiBaHe Ha puycKa.

MnaHupaHe Ha Bb3CTaHOBUTEJIHU AeUHOCTU: KOHCOAMAMPaH Moaen oT AeNCTBUA 3a
nofo6peHns, MPoM3TMYALLM OT pe3yaTaTUTe OT NPOAKTUBHUTE OLLEHKW. Te3n pe3ynTaTu We ce
[OKYMEHTMPAT KaToO CbBET 3a Noj06peHMe CbC CBbP3aHNTE Bb3CTAHOBUTENHN AEMHOCTU B pamMKuTe
Ha Bawwsa MNAY. KoHTpon BbpXy NaaHa ce OCbLuecTBABa Ype3 NAaHUpaHW nperneam Ha ycayru.

YnpaBsieHMe Ha NPeAoCTaBAHETO Ha YCAYrv Ha MACTO: Bb3MOXHM Ca NOCELLEHUS Ha MACTO OT
Balums MeHnaXXbp 3a 4OCTaBsAHE Ha YCIYri, KOUTO MOXKE Aa U3UCKBAT AOMbAHWUTENHO 3anJiallaHe 3a
BCAKO noceleHue. Tasu ycayra 3aBUCK OT HAIMYHOCTTa Ha pecypcuTe Ha Microsoft.

KnneHTn, kouTo 3akynyBaT Pa3wnpeHo HMBO Ha ycayri, LWwe noay4at ycayrute, n3bpoeHu B HMBaTa
OcHoBHO 1 CTaHAAPTHO, NJC CNEAHUTE AOMbAHUTENHWN YCIYTU:

AHanus n cbBeTH 3a TEHAEHLUUTE NPU MHUMAEHTUTE: EAVH nan HAKOAKO npernesa Ha Bawara
XPOHOIOTNA Ha UHLUMAEHTUTE, GOKYCUMPaHWN BbPXY acneKTUTe Ha UHLMUAEHTUTE, CBbP3aHu C XOpa,
MPOLLECU 1 TEXHOIOMK, C BUCOKO Bb3eNCTBMNE BbpXY BU3HEC NpoLieca, PermcTpmMpaHi KbM Hac 1
BKJIFOYBALLM KOATO U fa e NogAbpykaHa TexHoaorvs Ha Microsoft. Pesyntatute ot npernega e
6bJaT NpenopbKM 3a 4eMHOCTM 3a NOZOOPsABaHe Ha onepauunTe B JOMbAHEHME KbM FOTOBHOCTTA
Ha xopaTta Nan TEXHONOTMYHUTE MPOMEHMW, KaTO BCUYKMTE Ca HAaCOYEeHM KbM NognomMaraHe Ha
HamMansBaHeTo Ha BawwuTte onepatneHu pasxoan 3a UT.

Hacokwu 3a npouecu: LLle ce npegoctaBn ocHOBHa MHGOPMaLMA OTHOCHO NPENOPbUYNTENHN
npowecw.

4.3.3 PeaKTuBHM ycnyrun

PeakTBHWTE yC1yrv Momarar 3a paspellaBaHeTo Ha NpobaemMu BbB Bawata Microsoft cpesga v o6ukHoBeHO
Ce M3MoA3BaT Mo 3asABKa, KaTo MOraT a BKAHOUYBAaT NPOM3BOHA KOMBUHALMA OT CIeAHUTE YCaYru:

MoaapbXkka 3a paspelwasBaHe Ha npo6semu (PRS): Cbaenctere npu npobaemu ¢ onpeseneHn
CYMNTOMWY, Bb3HWKHaAWN NPW N3NOA3BAHETO Ha NpoaykTv Ha Microsoft, BkntounTenHo otcTpaHaBaHe Ha
KOHKpeTeH npobsieM, cbobLieHue 3a rpetuka nan GyHKLMOHANIHOCT, KOATO He paboTu cnopej ovakBaHMATa
3a NpoaykTv Ha Microsoft. OnpegeneHnaTa 3a HUBO Ha CMELLHOCT Ha MHLUWAEHTa, MPOrHO3HO
MbPBOHaYasHO BpeMe Ha peakLms Ha Microsoft n nsncksaHvsTa 3a nogaBaHe ca onucaHun NoApPobHO B
«Tabavua: Peakums npu MHUMAEHTW.”
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PRS ce HauncnsBa Ha 6a3a YacoBe 1 YacoBeTe Ce NpucnajaT OT NpeaniaTeHnTe YacoBe, MOCOYEHM B
PaboTHaTta Bu nopbuka, OCBEH ako He MpeLeHNM, Ye MPobAeMbT € Bb3HWKHAA B pe3yaTaT Ha rpeLlka B
NPOAYKT, KOMTO e NpeAMeT Ha 6a3oBa Noaapbxka. AKO n3yepnaTe BCUUKM NpeAnaaTeHM YacoBe, 40KaTo
HWe agpecrpame KOHKpeTeH npobewm, we Bu TakcyBame CbC 3asHa AaTa U TpsbBa Aa 3akynute
aonbaHuTenHn PRS vacose, npean Aa OTFOBOPUM Ha AOMbAHUTENHM UHUMAEHTW. Mpu Bawa 3asBKa we cu
CbTPYAHWYMM C OCTaBYMLM Ha TEXHOIOTN OT TPETM CTPaHM, 3a Ja NOAMNOMOrHeM peLlaBaHeTo Ha
npobaeMu ¢ B3aMHaTa CbBMECTUMOCT Ha MPOAYKTU OT PasInyHM NPOU3BOANUTENM; NOAAPBKKATA Ha
NPOAYKTUTE Ha TPETU CTpaHu obaue e 3aab/XKeHNe Ha BbNPOCHUTE TPETU CTPaHMW.

3a cnopasymMeHus 3a [TbpBOCTeneHHa NOAAPBXKKa B NYBANYHNA CEKTOP, NPY HEOBXOAMMOCT ce NpeAocTaBs
PRS 3a oHnalH ycayru. 3akyneHute PRS yacoBe HAMa fa ce NpucnajaT 3a MHUMAEHTW, OTKPUTU CPeLLy Te3n
TEXHONOMMM 3a crnopasymeHus 3a MbpBocTeneHHa NogApbXKa B My6ANUYHUA CEKTOP.

WckanusTa 33 NoaApbIKKa 32 YOIy U MPOAYKTH, KOUTO He ca 06XBaHaTK OT NPUAOXKMMUS OHAANH NopTan
3a NoAAPBXKKA Ha yc/yraTa, ce ynpaB/siBaT OT OHAaliH nopTana 3a Ycnyru Ha Microsoft.

YnpaBaeHMeTo Ha NpeAoCTaBsHE Ha YCAYru Lie Ce M3MO0A3Ba MO CbLLMA HAUMH 3a BCUUKM 3asiBKU 3
paspeluaBaHe Ha Nnpobaemu

CnewHOoCTTa Ha MHUMAEHTa ONpejens HMBaTa Ha peakums B Microsoft, nbpBoHa4aHOTO OUaKBaHO BpemMe
Ha peakuua 1 Balwmnte oTroBOpHOCTU. Balle 3aabixkeHve e Aa onpesenvTe Bb34eNCTBUETO BbpxXy b13Heca
3a BaluaTa opraHusaums cnes KoHcyaTaums ¢ Hac u Microsoft e 3agase noAxoaAL0To HABO Ha CMELLHOCT.
Mo>keTe fa 3asBMTe NPOMSIHA Ha HMBOTO Ha CMELHOCT MO BPeME Ha CPOKa Ha AajeH MHUMUAEHT, ako
Bb34eMCTBMETO BbpXy 6M3HECa M3MCKBa NPOMSHa.
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Ta6nuua: Peakuusa npy MHUUAEHTU

CnewHocT n CnUTyaumAa

OtBeTHa peakuuna, O4HakBaHa
OT Hac

Support services

OTBeTHa peakLms, O4aKkBaHa
oT Bac

CnewHoct 1

KatacTpodanHo Bb3aelcTBUE BBPXY
6u3Hec npoLieca:

e [TbsHa 3ary6a Ha OCHOBeH
6usHec npouec, kato paboTata
OCHOBATE/IHO HE MOXKe Ja
NPOABAXKM

e HyxHo e pa ce o6bpHe
BHMMaHWe He3abaBHO

MbpBM oTroBop no
TenedoH B paMKuTe Ha
efMH Yac nan No-manko

Hawwm pecypcu Ha
Baweto
MeCTOMOI0XEHME Npu
MbpBa Bb3MOXHOCT

Cnep' yac ce Bb3nara Ha
pecypc 3a KpUTMUHa
cuTyaums

HenpectaHHu ycuana 24
yaca B geHoHowmeto, 7
AHU B ceamuLaTa’

CKOpOCTHO eckanupaHe
B Microsoft Ha ekunuTe,
OTroBapsLLy¥ 3a NPoAyKTa

M3Bectne 40 Hawwm
CTapwun pbKoOBOAUTENN

M3Bectne g0 Bawwn
CTapLwi pbKOBOAUTENN

3ajensaHe Ha NOAXOAALLM
pecypcu 3a noaabpiKkaHe
Ha HenpecTaHHU ycuams
24 yaca B A€HOHOLLNETO,
7 AHV B ceamMuLiaTa’

CKopOCTeH foCTbN U
OTroBOp OT
KOMMETEHTHWUA OpraH 3a
npomsiHa

M3npalaHe camo no
TenedoH’

CnewHoct A

KpnTWUHO Bb3aencTBrE BbPXY
6u3Hec npoueca:

e 3HauuTenHa 3aryba vau
Aerpajaums Ha ycnyru

e HyxHo e ga ce obbpHe
BHVMMaHWe B paMKWTe Ha efuH
yac

MbpBK OTrOBOP MO
TenedoH B paMKmTe Ha
eAuH Yac v No-Masko

Haww pecypcu Ha
Bawerto
MECTOTMOJIOXKEHME NMPU
HeobxoaMMOoCT

Cnep' vac ce Bb3nara Ha
pecypc 3a KpUTUUHa
cuTyaLms

HenpecTtaHHn ycunmna 24
yaca B AieHoHoumeTo, 7
JHU B ceamuLaTa’

3Bectne 40 Hawwm
Crapwm MeHNaXbPYU

3agenaHe Ha NoAXOAALLM
pecypcm 3a noaabpxaHe
Ha HenpecTaHHW ycuans
24 yaca B A€HOHOLLNETO,
7 AHV B ceamMuLaTa’

CkopocTteH foCTbN U
OTroBOp OT
KOMMETEHTHWA OpraH 3a
npomsHa

YBepomsiBaHe Ha
MEeHUAXbPUTE

V3npawaHe camo no
TenedoH’

CnewHoct B

YMepeHo Bb3aeNCTBNE BbPXY BM3HeC
npoueca:

MbpBYM oTrOBOP MO
TenedoH B paMKkuTe Ha
fBa Yyaca nav no-masko

3asensHe Ha NOAXOAALLN
pecypcu 3a
KOOpAMNHMpPaHe ¢
ycunusTa Ha Microsoft
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CrewHoCT 1 cuTyaums OtBeTHa peakums, oyakBaHa  OTBeTHa peakLums, OYaKBaHa
OT Hac oT Bac
e YmepeHa 3aryba uu gerpagaums e Pabota no e [locTbn 1 OTroBOpP OT
Ha ycayru, Ho paboTata Moxe Aa OTCTPaHsABaHETO CaMo B KOMMETEHTHWA OpraH 3a
NPOABJIXM C HaManeHa paboTHo Bpeme*? KOHTPON BbPXY
NPOAYKTUBHOCT npoMsaHaTa B pamMKuTe Ha

yeTupu paboTHM Yaca
e HyxHo e pa ce o6bpHe

BHVMMaHWe B pamMKuTe Ha JBa e T[logaBaHe no TenedoH

paboTHM uaca’ nnm B yeb
CnewHocr C e [bpBY OTFOBOP MO e TouHa MHpopMauws 3a
TenedoH B paMKmTe Ha KOHTaKT C npuTexarens

MWHUMaNHO Bb3AENCTBME BbPXY

i YyeTUpwM Yaca Uim no- Ha cnydas
6u13Hec npoueca:

MaJiko

e OTroBop B pamMKuTe Ha
e B OCHOBHW NNHMM HOPMAJHO
e PaboTta no 24 yaca

bYHKLMOHMpPaHe ¢ MUHUMaHK
OTCTPaHsBaHETO Camo B
WA HUKaKBW NPensTcTBUsA Ha s e [logaBaHe no TenedoH
paboTHO Bpeme
ycnyru nav B yeb
e HyxHo e sa ce o6bpHe
BHUMaHVEe B paMKUTE Ha YeTUpw

paboTHM yaca®

T MeHudxbpume 3a KpUMUYHU CUMYayuu ca usuyecku auya, Koumo ca HazHaveHu da cedelticmeam 3a 6bP30MO HAMUPAHe HA peweHue Ha NpobJieMume Ype3 aH2axupaHe,
eckanupaHe, ocu2ypagaHe Ha pecypcu U KoopOUHAYUS Ha Cliydaume.

2 Moxe da ce Hanoxu 0a NOHUXUM HUBOMO HA CNEWHOCM, ako He Cme 8 CbCmosHUe da ocuzypume adekeamHu pecypcu iU OmeemHu peakyuu 3a NoiazaHemo Ha
HenpecmaxHu ycuaus om Hawa CMpaxa 3a paspewasaHe Ha npobsema.

3 Moxeme a usnpawame 3aseku 3a NodOPbLXKA 3a OHAALIH yC/ly2u Ype3 CbomeemHume Nopmanu 3a NoAOP©XKA HA OHAAUH yCAyau.

424/7 noddpbxxka 3a npobsiemu om HUBO HA cnewHocm b He ce npedaiaza 3a 8cuyKu 2eo2paghcku MecmonosioxeHus. Mosis, cebpxeme ¢ Bawus MmeHudxbp 3a docmagsHe Ha
ycnyau 3a nogede UHopMayus.

5 PabomHomo epeme obukHoseHo ce decpuHupa om 09:00 do 17:30 yaca mecmHo cmaHOapmHo epeme, 6e3 npasHUyUMe u no4usHUMe OHU. PabomHume 4yacose Moxe sieko 0a ce

pasaudasam eve Bawama cmpada.

MoaapbXkKa Ha mAcTo: MNoaapbyKKaTa Ha MACTO NPeAOCTaBs CbAeNCTBME BbB BaleTo MecTononoxeHue.
Ta3u ycnyra 3aBUCK OT HAJIMYHOCTTa Ha pecypcn Ha Microsoft 1 e Bb3MOXKHO fla ce U3MCKBa AOMbJHUTENIHA
Takca 3a BCAKO MoceLleHne Ha MACTO.

Momouw, npy noagapbiKKaTta 3a paspaborsaHe: [TomoLL, Npu Cb3ZaBaHETO U pa3paboTBaHETO Ha
NPWIOXKEHUS, KOUTO MHTErpMpaT TexHoIor M Ha Microsoft Bbpxy naatdopma Ha Microsoft,
crneumannsmpaHa B MHCTPYMEHTU 1 TEXHOJI0TMK 3a pa3paboTBaHe Ha Microsoft, ce nposasa kaTo
KO/IMYECTBO YacoBe, n3bpoeHn BbB Balwarta PaboTHa nopbuka.

Ycnyrm tun ,,CbBeT”: ba3unpaHa Ha TenepoHHa KOMYHMKaLMa NOAAPBXKKA 3@ KPaTKOCPOUHM (0BMKHOBEHO
LLEeCT Yaca UaKn No-Masnko) 1 HenslaHupaHu npobaemu 3a MNMpodecroHannctn n Pazpabotunum B chepata Ha
UT. Ycnyrute Tvn ,CoBeT” MOXe fa BKAOYBAT CbBETU, HACOKM, aHa/IM3 Ha OCHOBHA MpUYMHa U1
NpexBbpAsHe Ha 3HaHWA C Luen Aa By ynecHAT BbB BHepsBaHETO Ha TexHonormm Ha Microsoft mo HauumH, no
KOWMTO Aa ce nsberHat obLwm npobaeMu Npu NOAAPBXKATA, KOETO MOXe Aja HaMasiv BEPOATHOCTTa OT
npekbCcBaHWA Ha paboTtaTa Ha gageHa cuctema. Yenyrute tvn ,CbBeT” ce NpoaBaT KaTo KOANYeCTBO
yacoBe, N36poeHu BbB Ballata PaboTHa nopbuka.
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4.4 TMopobpeHu ycnyrm

MpoaykTWTe, ONNCaHW B TO3M pa3aes, ca HaJIMYHW KaTo AOMbAHEHWA, paswnpeHnsa n Moamndurkaumm Ha
Bawwms naket 3a Mogapbikka Premier cpelly gonbaHuTenHa Takca. Moxke a ce npeasarat AOMbAHUTENHU
nojobpeHn yciyru cpeLLy AOMbAHUTENHA TaKca, KOWTO Aa ca onpegeneHn B NPUAoXKeHNe, CNOMeHaTo B
PabotHata By nopbuka.

4.4.1 OnpepeneHa MH)xeHepHa NnoaApbXKKa

OnpepeneHa NxeHepHa noaapbikka (DSE): Ycayrute 3a DSE morart ga ce 3akynaT kato npeABapuTenHO
aedVHVMpaHW NpeAnoXeHNa nan kato 610K oT Yacose No 13bop, KOUTO MOraT Ja ce U3Mnon3Bar 3a
npeaocTaBsiHe Ha NPOakKTUBHMW YCAYrK C onpeseneH obxaar.

KoraTo 6bAaT 3aKyneHu KaTo YacoBe, YacoBeTe 3a ycayrv 3a DSE ce npucnagat ot obwus 6poii 3akyneHn
YacoBe Cropes TAXHOTO U3MON3BaHe U NPeJoCTaBsHE.

MpeaBapuTenHo geduHMpaHuTe NpeanoxeHns 3a DSE ce pa3paboteHu cnopeg cpegata By v Bu nomarat
3a NOCTUraHe Ha XesiaH pe3ynTaTt. Te3un NpeAnoXeHNs MOXe Jia Ca HaCOYEHW NPUOPUTETHO KbM 0bnacTy,
kaTo HanpwumMep Microsoft 365, Office 365, Azure PaaS, knbepcurypHoct, Modern Identity, IT Service
Management, Data Analytics, n3kycteeH nntenekt 1 Dynamics 365, 1 Aa BKAtOUBAT BrpajeHN HeobxoanmMu
npeaBapuTeNHO AePpUHNPaAHN NPOAKTUBHUI YCAYTU.

Obnactute 3a pokyc Ha ycayrute 3a DSE ca:

e [loaabp>kaHe Ha 3aAbA6OUYEHN NO3HaAHWA 3a BalwmTe Tekywmn n 6baelm 6U3HeC N3NCKBAHWA 1
KoHbUrypvpaHe Ha BawaTa nHdopmMaLMoHHO-TEXHOAOMMYHA Cpea 3a ONTUMU3NPAHE Ha
NPOV3BOAUTENHOCTTA

e [poakTMBHO JOKYMEHTUPAHE Ha NPENOPBKM 3a M3MON3BAHETO Ha MaTeEPMaNy, CBbP3aHu C
ycayruTe 3a noaapbxka —(Hanp. Nperaeim Ha Bb3MOXHOCTTa 33 MOAAPBXKKa, MPOBEPKM 3a
M3MNPaBHOCT, paboTHU CPELLM Y MPOrpaMu 3a OLieHKa Ha pucka)

e [lomoLy BbB Bawnte 4eHOCTX MO BHeApPsiBaHe 1 ONepaTUBHU AEMHOCTUN B CbOTBETCTBUE C
nnaHupaHuTe Bu n Tekywm BHeApsBaHMA Ha TexHonorum Ha Microsoft.

o [lopobpsBaHe Ha TEXHMYECKMTE 1 onepaTuBHUTE yMeHus Ha Bawusa VT nepcoHan

e PaspaboTBaHe 1 BHeApsiBaHe Ha CTPaTErum C Liesl NpesoTBpaTaBaHe Ha ObAellm NHLUNAEHTU 1
MOBULLABaHE Ha HAJIMYHOCTTA Ha CUCTEMMTE Ha MOKPUBAHUTE TexHoNorMn oT Microsoft,
M3nos3BaHu ot Bac

e [lomoLy npu onpegensiHe Ha OCHOBHaTa MPUYKHa 3a NOBTaPALLMTE CE UHLMAEHTU U
npesocTaBsiHe Ha NPernopPbKY 3a NPesoTBpaTABaHETO Ha ObAell NpeKbCBaHWs Ha
KOHKpETHUTE TexHonornm Ha Microsoft.

He3aBucrmo OT HaumHa, No KOWTO ca 3akyneHu DSE, pecypcute ce pasnpegenst, npuoputnsnpar u
Ha3Ha4aBaT Bb3 OCHOBA Ha CMOPa3yMeHNETO MeXy CTpaHUTe Mo BPeMe Ha CpeLlaTta 3a MHULM1pPaHe 1 ce
JAOKYMEHTMpAT KaTo YacT oT Bawwna nnaH 3a npefocTaBsHe Ha ycayru.

CneundunuHm 3a gaaeHa ycnyra npeaBapuTesiHU YCI0BUA U OTPaHMYEHNA

e  Ycnyrute 3a DSE ca HaanuHu npe3 obuyarnHoTto pabotHo (o1 09:00 go 17:30 yaca) MecTHO
CTaHAaPTHO Bpeme 6e3 MOUMBHUTE JHW 1 NPa3HULUTE.
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Ycnyrute 3a DSE nopabpikaT KOHKPETHUTE NPOAYKTU 1 TexHoaormm Ha Microsoft, n3bpanum ot
Bac n nocoueHun B PaboTHaTa Bu nopbuka.

Ycnyrute 3a DSE ce npesocTaBAT 3a €4MHUUYHO MECTOMONOXEHNE Ha NOAAPBXKKA B
onpeaeneHOTo MECTOMNOJIOXKEHWE Ha NOAAPBXKKA, NOcoYeHO B PaboTHaTa By nopbuka.

4.4.2 Moapapibixka Premier Tun Ultimate

Moaapbxka Premier Tun Ultimate: MNpomeHs ycayrute, HaAMYHM CbrnacHo PeakTMBHUTE yCayru, 3a Aa
npegoctaBn HeobxoamMaTa MNoaapbikKa 3a pa3peLlaBaHe Ha Npobaemu.

Cneu,mpmu-m 3a AajeHa yciyra npeaBapuTte/iiHn ycioBua U orpaHnyeHuns:

Mogapbxkata Premier Tvn Ultimate e orpaHuueHa Ao 6pos MLa 3a KOHTAKT, yKa3aHW BbB
BawaTa PaboTHa nopbuka.

3a pa ocTaHeTe 3anucaHm 3a MNMoaapwbyxkka Premier Tvn Ultimate, Bue ce cbrnacsasate ga
M3non3BaTe pa3yMHW OT TbProBcKa riejHa Touka yCuamns 3a OTCTpaHABaHe Ha BCAKaKBMU
npobaemu, nocoyeHn oT Balla oLeHka Uan nHuummpaHa ot Microsoft oLeHka, B pamkumTe Ha
30 AHM OT Cb3aaBaHETO Ha 0606LLEeHMe Ha OLieHKaTa.

Bcska cTpaHa Mma npaBo Ja npekpaTty cnopasyMeHWeTo 3a ycayraTa 3a MNogapbikka Premier
tvn Ultimate ¢ 30-AHEBHO NMCMEHO NpPean3BEeCTME, ako KOATO U Ja e CTpaHa He ycnee ga
OTCTpPaHW NpobaemunTe, nam ¢ 60-4HEBHO MUCMEHO NpPean3BeCTHE.

Knnentute Ha Mogapwbkkata Premier Tun Ultimate, konTto npekpataT cnopasyMeHNeTo cun
npean Kpas Ha CpokKa, NoAyYaBaT Cbpa3MepPHO Bb3CTaHOBABAHE 3@ HEWM3MOA3BAHUTE YCayTH,
OCBEH aKo MPeKPaTABAHETO HEe CE AbJ/IXKM Ha HEM3MbAHEHWETO Ha 3a4bJ/IXKEHMETO 3a NoNaraHe
Ha YCUAWS 3a OTCTpaHsABaHe Ha NpobaemM.

Moaapbykkata TN Premier Ultimate Moxe fa He e HanMYHa BB BCMUKN MECTOMOJIOXKEHMS 3a
noaApPBbXKKa

4.4.3 Mopapnbikka ot Tpeto HUBO

MoaapbXkka oT TpeTo HUBO: [TpsAK AOCTLMN 40 Ha-ONUTHUTE CheunanncTi Ha Microsoft B onpeaeneHa
obnact nam obnactu, cBbP3aHW C NPOAYKTUTE, KOUTO OTroBapAT Ha Balin 3asBku 3a Pa3peluaBaHe Ha
npobaemu 3a TexHosormmnte Ha Microsoft, ykasaHu BbB Bawata PaboTHa nopbuka.

CneundunuHm 3a gaaeHa ycayra npejBapuTesiHU YC/I0BUA U OTPaHNYEHNA:
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3asBku 3a Pa3peluaBaHe Ha npobiemu, nogaseHn kbM Ekmn 3a Moaapbikka oT TpeTo HMBO,
MOXXe Aa U3NCKBAT pecypcu oT NpodeCcMoHannCTL Mo CTaHAapTHaTa NoAAPBXKA Ha MPOAYKTY C
Len paspellaBaHe Ha Npobaema, Bbnpeku ve ekmnbT No MNoaapbkka OoT TpeTo HMBO 3ana3Ba
OCHOBHaTa OTrOBOPHOCT 3a 3asBKarTa.

Wmate npaso ga npunoxwre yacose 3a [Noaapbxkka OT TPETO HUBO KbM CTaHAAPTHUTE YTy
3a MNoaapbikka 3a pa3peLlaBaHe Ha Npobaemu, HO YacoBeTe 3a CTaHAapTHa MoaapbKKa 3a
oTCTpaHABaHe Ha NpobaeMun He MOXKe fja ce npwaarat KbM 3asBKM 3a MNoaapbikka oT Tpeto
HWBO.

PaboTtHoTO BpemMe Ha ekuna 3a [Mogapbikka oT TpeTo HUBO M HAaIMUYHOCTTA Ha Na3apa Ha
obcnyxsaHeTo OT TpeTo HMBO Ce pa3anyaBaT B 3aBUCMMOCT OT AbpykaBaTa. Mons, cBbpkeTe C
Bawwua MeHnaxbp 3a AOCTaBAHE Ha yC1yr 3a noseye MHGOpMaLmA.
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. Tazun ycnyra n3ncCkBa Takca 3a 3anmMcBaHe, 40MbJ/iBa YaCoOBETE Ha Bawara I'Io,a,,a,pb>|<|<a 3a
pa3peliaBaHe Ha I'IpO6J1€MI/I N HE € Ha/InYHa BbB BCUYKUN MECTOMNOJIOXKEHUA 3a NOAAPBXKKa.

e Ako n3non3eate NoAApbXKKa OT TpeTo HMBO 3aeaHo c ObeanHeHn PRS yacose, Bawwwmte Takcm
3a TpeTo HMBO MOXe fa ce ba3upart Ha LsanoTo konmyectso ObeanHeHn PRS yacose.

4.5 TMopo6bpeHu pewieHuns

MakeTuTe C NOA0H6PEHN peLLeHUs NPEeLOCTaBAT JOMbAHUTENHN PECYPCH MO NOAAPBIKKATa 38 KOHKPETEH
npoaykT Ha Microsoft nau knmentcka NT cuctema. MogobpeHnTe peLleHms ca HalMuHK CcpeLLy
JONMbJHWTE/HA Takca W Ca onpeseNeHn B NPUAOXeHNe, cnomeHaTto B PaboTHaTta By nopbuka.

4.5.1 MNoapapbiKKa 3a KPUTUUHO BaXkKHM pelueHus 3a 6usHeca

MoaapbXKKa Ha KPUTUUHM 32 MUCUATA KOMIMOHEHTU: [1peZlocTaBsA NO-BMCOKO HMBO Ha NOAAPBXKKA 3a
KOHKpeTeH Habop npoaykTh Ha Microsoft, KoUTo CbCTaBAT UaCT OT KPUTUYHM 3a BM3Heca By pelueHus,
KaKTO e yKa3aHo BbB Ballata PaboTHa nopbuka. MNoaapbikkaTta 3a KPUTUYHO BaXKHW peLLeHmns 3a busHeca
npegnara nepcoHaamnsmpaHa nporpama ot ycayru 3a nogapbxka, HalMyHa e cpeLly AOMbHUTE/IHa Takca U
€ NocoYeHa B NpUIoXKeHWE, cnoMeHaTto B PaboTtHaTta By nopbuka.

4.5.2 bbp3apeakumsa

B'bpsa peakuua: Ebp3aTa peakuua npeaoctaBa yCKOpPEeHa peakTMBHa NoA4Pb>XXKa 3a Bawwunte obnauHm
yanyru, 4pes npenpawiaHeTo Ha CBbp3aHU C noggpb>XXKaTa MHUMAEHTU A0 TEXHUNYECKN eKCNepTn 1
npeaocTaBAHETO Ha MbT 3a €CKaslauna KbM EKUNUTE, CBbP3aHU C Ael;lHOCTMTe no obnauHm ycnyrun, B
CbOTBETCTBME C HY>XXAUTE.

3a fa noayuunTe ycayru, CBbp3aHmn ¢ bbp3a peakuus 3a Bawmte komnoHeHTN Ha Microsoft Azure, Tpsbea a
nojajeTe MHUMAEHTA Ype3 CbOTBETHUSA NOPTaa 3a 061aUHN ycayri. BawnTe 3a8BKM 3a pa3pellaBaHe Ha
npobaemu, CBbp3aHu C NOAAPBXKKATA, e ObAaT NpenpaTeHn ANPEKTHO KbM OnallkaTa 3a NOAAPBbXKKA,
N31CKBaLLa He3abaBHa peakLms, KOATO ce Nperaexaa ot cneumanmsnpaH ekmn oT MHXEHePW C OnuT B
obnayvHuTe ycnyrn. Benpeku ve MHUMAEHTUTE MOXKE a U3MCKBAT pecypcy oT NpodecnoHanncTy 3a
CTaHAapTHa NoAAPBbXKKA Ha NPOAYKTa 3a pa3pellaBaHe, eKMnbT 3a bbp3a peakuus 3ana3Ba rnaBHa
OTrOBOPHOCT 3a NHLUMAEHTUTE 24xX7Xx365.

3a Bawwute Azure KOMMOHEHTH, BPEMETO 3a peakLms 3a NoAAPbXKKa 3a paspeLlaBaHe Ha Npobaemu, ca
onvcaHu B caefBallata Tabavua v 3aMeHsT BCUUKM OYakBaHW BPeMe 3a peakuus 3a Nojapbikka Ha
.OcHoBeH nakeT”. bbp3a peakuus He obxBalya Azure Communication Services, Azure DevOps, Azure Media
Services, Azure Stack, Azure StorSimple, GitHub AE, YnpasneHuve Ha naawiaHuns 1 aboHaMeHTH,
YHuBepcaneH neyat, TectoBa ocHoBa 3a M365 nan Microsoft Mesh.
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CnewHocT n CnUTyauuA

OtBeTHa peakuus, OtBeTHa peakLmsa, o4akBaHa
oyYakKBaHa OT Hac or Bac

CnewHoct 1

OHnaliH nojaBaHe KbM YHMKaNHa
onallKa 3a 6bp3a peakLms:

° B npon3BoACTBEHa Cpela:

e KatactpodanHo Bb3geicTeme
BbPXY 6BU3HeC npoueca:

e [TbsnHa 3aryba Ha oCHOBeH
(KpUTMYHO BaxkeH) BUsHec npouec
1 paboTtaTa OCHOBATE/IHO HE MOXe
fa NPoABLIIKU

e HyxHO e aa ce o6bpHE BHUMaHNe

MbpByM oTroBop no
TenedoH B paMKuTe Ha
15 MUHYTU nan no-
MasKo

MocTosiHHa paboTa Ha
6aza 24x7"

Joctbn A0 ONUTHK
crneyyanmcT Ha
Microsoft?

bbps3a eckanauna B
pamkuTe Ha Microsoft
[0 eKnnuTe, CBbp3aHu

PasnpeaeneHue Ha
NOAXOAALLM pecypc 3a
noAAbpXKaHe Ha
HenpecTaHHU ycuama
24x7"

CkopoCTeH foCcTbN U
OTroBOp OT
KOMMETEHTHWUA OpraH 3a
npomsiHa

He3abaBHO C ieNHOCTN Mo
obnayHu ycnyrm
CnewHoct A [MbpBUY oTroBOpP NO Pa3snpeseneHue Ha

OHnaliH nojaBaHe KbM YHMKaNHa
onaluKa 3a 6bp3a peakums:

e [lpowv3BoacTBeHa cpesa

e KpuTuuHO Bb3gENCTBME BBPXY
6v3Hec npoueca:

e 3HauuTenHa 3aryba vau
Aerpajaums Ha ycnyru

e HyxHO e ga ce o6bpHe BHUMaHMe
B pamkuTe Ha 1 vac

TenedoH B paMKuUTe Ha
15 MUHYTW naKn nNo-
Masiko

MoctoaHHa paboTa Ha
6aza 24x7’

JoCTbN A0 ONWUTHM
cneumanucTi Ha
Microsoft®

bbp3a eckanauusa B
pamkuTe Ha Microsoft
[0 eKnnuTe, CBbp3aHu
C eNHOCTM Mo
obnayHu ycnyru

MOAXOASLLM pecypcu 3a
nogAbpsKaHe Ha
HenpecTaHHW ycuams
24x7"

CKOpPOCTEH A0CTBIN U
OTroBOp OT
KOMMETEHTHNsA OpraH 3a
npomMsiHa

TMoxxe 0a ce Han0xu 0a NOHUXUM HUBOMO HA ChewHOCM, ako He cme 8 CbCmosHuUe 0a ocueypume adekeamHu pecypcu uiau
omeemmHu peakyuu 3a nosigeaHemo Ha HenpecmaHHU ycu/usa om Hawa cmpada 3a paspewasaHe Ha npo6/7ema.

2 Ycnyaume Ha no0dpxka 3a 6vp3a peakyus npu paspewiasaHe Ha Npobdaemu ca A0OCMBbNHU CAMO HA AH2AIULCKU e3uK. 2
Yenyaume Ha nod0pbxka 3a 6bp3a peakyus npu paspewiagaHe Ha npobsemu ca 00 CMbNHU CAMO HA AH2/IULCKU e3UK.

4.5.3 YnpaBneHue Ha cb6butue Azure

YnpasneHue Ha cbbutue Microsoft Azure (,AEM”): ocurypssa nogobpeHa npoakT1BHa 1 peakTMBHa
NoAAPBKKA MO BPeMe Ha KPUTUYHW KINEHTCKM CbbuTusa Ha Azure. KputnyHo cbbuture ce onpegens kato
nepvog Ha CUAHO Bb3AeNCTBME BbPXY OM3Heca 1/Uam NMKoBO ThpCeHe 3a KAMEHTa, 3NCKBaLL, Hall-
BWCOKWTE HMBa Ha JOCTBMHOCT 1 edrKaCcHOCT Ha ycayrute. CbbuTmnta Tpsabea ga 6baaT NOTBbPAEHN OT
MeHWAXbpa Ha Balums akayHT 3a ycrnex Ha KaveHTa Hali-Masko 8 ceAMULM Npean CbbrTeTo 1 MoraT Aa
nosyyart A0 5 AHW NocnesBaLLo peakTMBHO MNOKPUTHE.
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AEM noaabpika cCbbUTKS, KOUTO M3MOA3BAT OCHOBHMTE ycyru Ha Microsoft Azure. AEM oueHsiBa
peLueHneTo Ha Azure Bb3 OCHOBa Ha Hawata Azure Well-Architecture Framework, 3a ga nocoumn Bcuukm
pUCKOBe, KOUTO MOraT fia MOBAMUAAT Ha LIANIOCTHUA yCreX Ha CbouTheTo.

KaTto uact oT seiHocTMTE Npean CbonTMeTo, eKMMbT Ha AEM:
e |lle oueHun n Wwe ce 3ano3Hae ¢ BaweTo pelenve
o e naeHTMdMLMpa BbIMOXKHN NPOHAEMU N PUCKOBE, 3acsTaLLLM BpeMeTo 3a paboTa 1
cTabunHocTtTa
e llle n3BbpLUBa Nperaeam Ha KanaluTeTa 1 yCTOMUYMBOCTTa Ha NaathopmaTta Azure

EknnbT 33 noaapbxxka Ha AEM Lie npesocTaBmn CNMCHK € NpernopbyaHm 4eiCcTBUs 3a orpaHMyaBaHe Ha
puckoBeTe, KOUTO BrXa MOV Aia MOB/VSAT Ha HANMYHOCTTA UAN eDEKTUBHOCTTA Ha PELLEHMETO.

Mo Bpeme Ha cbbuTneTo eknnbT Ha AEM e 6bae 3ano3HaT ¢ NoAPOBHOCTUTE 3a CbOUTMETO U Lile Obae
roTOB Zla pa3pelun npobaemu, 3acaralm peLleHmeTo.
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CnewHocT n CUTyaumAa

OtBeTHa peakuus, OtBeTHa peakLms, o4akBaHa
oyYakBaHa OT Hac or Bac

CnewHoct 1

KatactpodanHo Bb3aeNCTBUE BBPXY
6u13Hec npoLeca

e [TbsaHa 3aryba Ha OCHOBEH HBU3HeC
npouec, kato paboTaTa
OCHOBATE/IHO HE MOXKe Ja
NPOABIXKM

e HyxHO e Aa ce 06bpHe BHUMaHue
He3abaBHO

OTroBop Ha MbPBOTO
obaxgaHe cneg 15
MWHYTW UAN NO-Manko
n 6bp3a eckanaums B
Microsoft go ekmnu 3a
06s1auHK onepaLmn 3a
BCUYKM YCIYTU Ha
Microsoft Azure?

MeHnaxbp 3a
KPUTWMYHa cUTyaLus e
Ha3HaueH 3a 30
MUHYTU UAN NO-MaJKO

MocTosHHa paboTa Ha
6aza 24x7"

Joctbn A0 ONUTHK
cneunanncTi Ha
Microsoft n 6bp3a
eckanaums B
Microsoft o exunure,
OTroBapsLLn 3a
npoaykTa

AHraxupaHe Ha
NHXXeHepW 3a
NoAAPbXKaA, KOUTO
MMaT No3HaHWA 3a
Bawara
KoHurypaums Ha
peleHune. Korato e
NPUNOXNMO, TE3N
NHXEeHepwn Morart a
nozgnomarart u
onpocrsBar npoweca
Ha ynpaB/ieHue Ha
NHUMAEHTN

V3Bectne 40 Hawwm
cTapwm
pbKoOBOAUTENN, B
CbOTBETCTBME C
HY>XANTe

3a ycnyrute Ha Azure
ncKaHusTa 3a
obcnyxxBaHe 3a
NHUMAEHTV TpsabBa Aa ce
noZasaT OHJIaliH upes
noptana Ha Microsoft
Azure, BKIHOUMTENHO
AEM B onucaHueTo Ha
cnydas

M3Bectme Ha Bawiun
CTapLwu pbKOBOAUTENN,
KaKTO e 3asBEeHO OT Hac

Pa3npeseneHve Ha
NOAXOAALLM pecypc 3a
noAAbPXaHe Ha
HenpecTaHHU ycuama
24x7"

Bbp3 gocTbn 1 peakuus

CnewHoct A

OTroBop Ha MbPBOTO
obaxaaHe cneg 15
MWHYTW UAN NO-Manko

3a ycnyrute Ha Azure
ncKkaHuATa 3a
obcnyxxBaHe 3a
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KpuTruHO Bb3aelicTBME BbPXY B13HEC
npotieca

e 3HauuTenHa 3aryba mau
Aerpajaums Ha ycnyru

e HyxHO e Aa ce 06bpHe BHUMaHMe
B pamkmTe Ha 1 yac

n 6bp3a eckanaums B
Microsoft go ekvnu 3a
ob6s1auHM onepaLmn 3a
BCUYKM YCIYTU Ha
Microsoft Azure?

MeHnaxbp 3a
KPUTWMYHa cUTyaLums e
Ha3HaueH 3a 30
MUHYTU UAN NO-MasKO

MocTosiHHa paboTa Ha
6aza 24x7"

Joctbn A0 ONUTHK
cneumnanncTi Ha
Microsoft n 6bp3a
eckanaums B
Microsoft go ekunure,
OTroBapsLy 3a
npoaykta

AHraxupaHe Ha
NHXeHepwu 3a
NoAAPBXKa, KOUTO
nMat No3HaHmA 3a
Bawarta
KoHurypaums Ha
peleHuve. KoraTto e
NPUIOXMNMO, TE3N
NHXXeHepw morar ja
nognomarar u
onpocTagar npotieca
Ha ynpas/ieHune Ha
NHUNAEHTH

M3BecTne Ao Haluwm
CTapLum
PbKOBOAUTENW, B
CbOTBETCTBUE C
HY>XANTe

Support services

NHUMAEHTV TpsabBa Aa ce
noZaBaT OHJIaliH upes
noptana Ha Microsoft
Azure, BKAOUNTENHO
AEM B onucaHmeTo Ha
cnyyas

M3BecTne Ha Bawin
CTapLwu pbKOBOANTENN,
KaKTO e 3asBEeHO OT Hac

PasnpeaeneHue Ha
NOAXOAALLM pecypc 3a
noAAbpXaHe Ha
HenpecTaHHU ycuama
24x7"

Bbp3 gocTbn 1 peakums

TMoxxe Oa ce Haoxu 0a 8bpHeM HA NO-cMapad eepcus om 24 x 7, ako He cme 8 CbCmMosAHUe 0a ocuzypume adekeamHu pecypcu
u/IU 0Me08opu, 3a 6a HU NOMO2Heme 8 yCUUAMA HU 3a paspeuwiasaHe Ha NPob.iema.

2 Yenyeume Ha AEM 3a 6vp3a peakyus 3a paspewagaHe Ha npobemu ca Haau4YHU camo Ha aH2ulicku e3uk

AEM we npegocraBu 0606LLeHMe cnes CbOUTUETO 3a BCUUKM Cllydawn, OTBOPEHM MO BpeMe Ha npo3opeLia
3a peakTMBHa NOAAPBXKKA, U LLe rapaHTpa, Ye Te3n Clydan ca paspeLleHu.
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4.6 PelweHuns 3a nogapbXKKa Ha NapTHLOPU

PelwleHus 3a noaapbikka Premier 3a napTHbopum: [TbpBOCTENEHHA NOAAPDBXKKA 3a [apTHBOPU
npeaocTaBs yCIyri 3a NoaApbKKa 3a Bac 3a BbTpellHOPUPMEHO 13Mnoa3BaHe nan ¢ Bac 3a Bawunte kpanHm
KJVEHTH.

3a peakTuBHM ycnyrm MbpBOCTENEHHa NoaApbXKa 3a MNMapTHbopyW By AaBa Bb3MOXHOCT fa n3rpagute
Bawara BbTpelHoPrpMeHa eKCnepTHOCT 3a MPOAYKTM 1 ycayrun Ha Microsoft n Bu no3sonsiea fa
aHraxxvpare uHxeHepw 3a Noaapbka Ha Microsoft, 3a 4a Bu nomorHaT ¢ noaapbXKKa 3a MHLUMAEHTU C
NpPoayKT 1 ycayrm Ha Microsoft, kouto He MoxeTe Ja kopurnpare camu.

MNbpBoOCTeneHHa nogapbka 3a MNapTHbopu He By no3sonsBa fJa yCTaHOBUTE B3aMMOOTHOLLIEHNA 3a NPeKu
yCnyrv 3a noaapbxkKa mexay Bawwuns(te) kpaeH(MHW) knneHT(n) n Microsoft.

MpeAOCTaBAHETO Ha YCNyrn 0 KpaiHWUTE KAMEHTU MO 3asiBKa Ha MapTHbOPa € Ha/IMYHO CamMo 3a NapTHLOPW
Ha Microsoft, kouTto ca noanucanw lMpusoxeHuemo 3a [MepeocmeneHHa noddpvxka Ha Microsoft —
MpedocmassHe 3a nodusnviHeHue Ha [lapmHeop, N N3UCKBa NAPTHLOPBT Aa MMa LOroBOp 3a Npska
NOAAPBXKA C KPaHU KAVMEHTM 1 Aa y4acTBa No BpeMe Ha Lie/iNs aHraXKUMEHT.

B sonbsiHeHMe KbM MbpBOCTENEHHUTE YCYTX, MOCOYEHM NO-PaHO, Ca HaIMYHW CNeAHUTE YCAYTU 3a
MbpBOCTENEHHA NOAAPBXKKA 32 MAPTHBOPK, KOUTO Ce MepCoHann3mpar cnopes Bawmnte notpebHocTu:

YHpaBnel-me Ha AOCTaBAHETO Ha ycanyru:

e Ortuet 3a oNTUMM3MpPaHe Ha obnaka: [py NonckBaHe ¥ C NpesocTaBeHns oT Bac
naeHTUdUKaLMOHeH HOMep 3a NporpamMarta Ha Microsoft Partner, moxe aa ce npegocrass
PEerynspHoO OTUMTaHe Ha M3MON3BAHETO Ha OHMaMH ycayru oT Balwa ctpaHa. To3u oTueT e
Cb3zajeH Aa Bu nomorHe ga nanonseate npenopbyaHWTe NPaKTUKY, 3a 4a yCKopuTe
npuemaHeTo B obaka v Aa uaeHtnouumpate Bb3MOXHOCTUTE 3a PacTeX B paMkuTe Ha Balwata
6a3a KpaHU KANEHTW.

CneuunduuHmn 3a gageHa ycayra npeaBapuTesiHA YC/I0BUA U OFTPpaHUUYEHUs:

e Premier services ce JOCTaBAT ANPEKTHO Ha NapTHbOPA 3a BbTPELUHO MOA3BaHe, OCBEH ako
MapTHLOPBT He pasnosara ¢ Jonv/HeHue 3a noddpwxxka mun Premier om Microsoft - JJozosop
3a nodu3nvJIHeHUe ¢ NAPMHbLOP .

e [lapTHbOPW CbC ckAtoUeHO lpunoxeHue 3a lNMvpsocmeneHHa noddpvxka om Microsoft -
ZJlozosop 3a nodusnwv/iHeHUec napmHeop MoraT ga novckat ot Microsoft ga npegocrasu
MbpBOCTENEHHWN YCAYTM OT UMETO Ha NapTHbOPA, Ha KPaHUTE KJAMEHTW, KOUTO Ca CKIOUUAN
AOrOBOP 3a YCNYru C NapTHbOPa CbIAaCcHO YCI0BUATA, onpejeneru B [pusioxeHue 3a
lMvpsocmenerHa noddpwrxka om Microsoft - [locosop 3a nodu3nNsHeHUeC NapMHLOp.

e 3a jace nojajaT CUrHaau 3a MHUMAEHTW, n3nckealym MNogapbxka 3a paspeLuaBaHe Ha
npobaem (PRS) 3a cpeaata(MTe) Ha KpalHWA KNIMEHT Ha MaPTHLOPA, 338 KOUTO MAPTHLOPBLT UMa
aAMUWHUCTPATUBHM MPUBWAErMKW, NapTHLOPBT TPAGBA Aa UMa ckatoveHo [IpuoxeHue 3a
lMepsocmenerHa noddpwxka om Microsoft - [lozosop 3a nodusnsiHeHUeC NapTHLOP.

e 3a logobpeHn ycnyrn n MopobpeHn pelleHus, HaauuHW 3a BKAKOYBAHE B pelleHne 3a
MbpBOCTENeHHa NOAAPBXKKA 3a MAPTHLOPW, BCAKA 3aKyneHa ycayra Moxe Aa 6bae goctaBeHa
CaMO Ha efMH KpaeH KAWEeHT, KakTo e onpegeneHo B [IpunoxeHuemo 3a [TepsocmeneHHa
noddpvxka om Microsoft - Jozoeop 3a nodusnv/HeHUeC NAPMHLOP, N TO3N KPaeH KANEHT
TpabBa sa H6Hbae NocoveH NommeHHO BbB Bawarta PaboTHa nopwbuka. MogobperHunTe ycayrm 3a
JOMBJAHUTENHN KPaHW KAMEHTW MoraT Aa 6baaT 3akyneHu upe3 m3meHeHue Ha PaboTtHata
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MopbYKa, KaTo CbOTBETHUAT KPaeH KJIMEHT € MOCoYeH NMovMeHHo B PaboTHaTa nopbuka 3a
pobaBeHaTa(MTe) HoBa(k) noaobpeHa(n) ycayra(m). [MapTHLOPBT MOXe Ja MPOMEHU
onpeaeneHuns KpaeH KANeHT 3a 3akyneHa(u) MNoaobpeHa(n) ycayra(n) upes nameHeHme. AKO BbB
BawaTta PaboTHa nopbuka He e MOCOYEH MOMMEHHO KpaeH KaneHT, MNogobpeHata ycayra nam
MopobpeHoTo pelLeHMe MoraT ga bbaT AOCTaBeHW camo Ha Bac.

Mo>keM fa NO3BOAMM Ha BalunTe cry>xutenu nam, 3a napTHbOPU, KOUTO ca ckaroumam MpuioxeHue 3a
MepsocmenerHHa noddpwixka om Microsoft - Zlo2ogop 3a nodusnwvHeHUeC napmHsop, Balumnte kpaiHu
KJIVEHTU B HeonpeaeneHo(n) MectonosioxeHve(s) 3a NOAAPBXKKA, Aa y4acTBaT B ANCTAHLMOHHN YCayru 3a
MpoakTnBHa Noaapbxkka 1 MNoaapbkka 3a paspellaBaHe Ha NPobieMu, KOUTO ca BUAN MHALIMMPaHA U
nocoyeHu BbB BawaTta PaboTHa nopbuka 3a KOHKpeTHO MecTomnonoxeHne 3a Noaapbxkka. ToBa yyactme
LLie ce pa3pelLaBa B 3aBUCUMOCT OT HaJIMYHOCTTA.

AKO CTe CKIFoUNAN JOroBOp C TpeTa CTpaHa AOCTaBUYMK Ha YCIYrn 3a NOAAPBXKKA 3a NpefoCcTaBaAHe Ha YCayru
3a noaapbykka Ha Bawwms(te) kpaeH(MHW) KAMeHT(n) oT Balle vMme, ToraBa TO3M AOCTaBUMK Ha yCAyru 3a
noAApbXKa TpeTa CTpaHa AelcTBa KaTto Balw npeactaBuTen v noanexu Ha CbLiuTe MpaBuia U yCaoBuUS
OTHOCHO W3MO/I3BAHETO Ha YC/Iyrute, KakTo e onpegeneHo B T03n DOS, Bawata paboTHa nopbuka, U
lpunoxxeHuemo 3a MvpsocmeneHHa noddpwvxka om Microsoft - lo2ogop 3a hodusNvHeHUeC NapmHsop.
Te3n npaBuna 1 ycioBus TpsibBa Aa ce CbAbpyKaT B MMCMEHOTO CropasyMeHre Mexay NapTHbopa 1 TpeTus
JOCTaBYMK Ha ycayru 3a noaapbxkka. Microsoft uma npaBo fa NpoBepsBa CNa3BaHETO Ha Te3u NpaBuaa u
YCI0BUS, KaKTO e onpezeneHo B [punoxeHuemo 3a [MepsocmeneHHa noddpvxxka om Microsoft - [lozosop 3a
noodusnwvHeHUeC NapMHLOP.

Hwuto eaHa CTpaHa CTpaHa, pasainyHa oT Bac - NapTHLOP®T - HE MOXXE Aa AeKlaphpa, Ye MOXXe Aa NpojaBa
nanm npejocTtaBa ycnyru 3a nprOCTeI'IEHHa noaapb>XKa ANPEKTHO Ha Kpal\/’IHVI KANEeHTU cnopes Bawws
AOroBop 3a nprOCTel'IEHHa noaapb>XKa 3a MapTHbOPW.

4.7 PeweHuns 3a noaapbxka tun Global

PeweHus 3a nogapbxxka Tun Global: C noagpbyxkata Tun Premier Global moxeTe ga nonyuunte
noaAapbykka TN Premier B eaHO nav noBeve MecTONONOXEHNS 3a NOAAPbXKKA. [logapbXKkaTa Tvn
Premier Global e HannuHa kaTo yacT ot KoHburypmpyem nakeT, Kakto e OnmncaHo no-4oy.

e O6cny>xBawo: TOBa € MECTOMNOJIOXEHWETO 3a MNOAAPBXKKA, KbETO CTe CE JOrOBOPUN C
Microsoft 3a ycayru 3a nogapbxkka Tvn Premier Global. OcBeH ako He e oTbensizaHo Apyro,
TOBA LLe e MECTOMONOXEHWETO 3a NOAAPBXKKA Ha Baluuns onpeseneH nav otpeseH MeHnaxsp
3a JlOCTaBsHE Ha ycayru.

e B obpatHa nocoka: ToBa e MeCToMNoJIOXEHWE 3a NOAAPBXKKA, MOCOYEHO BbB Bawarta PaboTHa
nopwbyKa 3a ycnyru Enterprise 3a nonyyaBaHe Ha ycayru, pa3anyHo or O6cny>BaLLoTo
MECTOMOJIOXKEHME 3a MOAAPBXKKA.

MpoakTnBHWTE ycayrn, OTBETHUTE YCAYTW, YNpaBaeHNeTO Ha JOCTaBAHETO Ha ycayru n MNogobpeHuTe
YCNyru ce AOCTaBAT CbIIACHO OMMCaHOTO B HACTOALLLOTO OMMCaHWe Ha ycayruTe 1 nocaegsalmre My
N3MEeHeHMA.

e [poakTuBHM ycayru: MoxeTe a npexsbpaste MpoakTMBHU yCayr OT e4HO OnpeaeneHo
MeCTOMOJIOXKEHWE 3a MOAAPBXKKA KbM APYro OnpeAeneHo MeCTOMO/IOXEHME 33 MOAAPBXKKA,
n36poeHo BbB Bawara(nte) PabotHa(n) nopbuka(n).

e OTBeTHM ycnyru: Moxerte sa nsbepete aa 3akynute Bcuukum Bawim yacoBe 3a MNoaapbikka 3a
pa3peLlaBaHe Ha Npobaemu (PRS) BbB Balweto O6Cay>KBaLLO MECTOMONOXEHME 32 MOAAPBXKKA.
Hapuuat ce ,06eanHeHn YacoBe 3a paspellaBaHe Ha Npobaemn”. MoxeTe fa NpexBbpsTe
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PRS yacoBe oT egHO onpegeneHo MeCTONOOXeH e 3a NOAAPBXKKA KbM APYro onpeaesieHo
MECTOMOJIOXEHUE 3a NOAAPBXKKA, N36poeHo BbB Balata(ute) PaboTtHa(n) nopbuka(m).

Moxem aa paspelumm Ha BaweTto(mTe) HeoTpeaeHO(1) MeCcTonoIoXeHWe(s) 3a NoaapbXKKa Aa yyactsa(T) B
oTAaneudeHu MpoakTMBHM ycayrun 1 ycayri 3a MNoaapbikka 3a paspellaBaHe Ha NpobieMu, KOUTO ca
OTpesieH 32 KOHKPETHO MeCTOMONOXEHME 3a NoAAPBbXKA. TOBa yyacTue e ce pa3peLlasa B 3aBUCUMOCT
OT Ha/IMYHOCTTa.

MeHuaKbp 3a OoCTaBAHe Ha ycnyrn: Bawmat MeHnaxbp 3a AoCTaBsHe Ha r106anHu ycayrv e
onpezesieH v CneLmanHo OTpeaeH pecypc v Lie Bu npesocTaBs paswpeHo HUBO Ha YCayru, KakTo e
onpegeneHo B pasaen 4.3.2. B JonbiHeHWe TO3M pecypc Le NpeAoCcTaBs KOOPAMHALMA Ha YCIyruTe 1
yrpaefeHve Ha OTUMTAHETO B PA3AVUHM CTPaHM.

Cneu,mpmu-m 3a AajeHa ycyra npeaBapuUTe/siHn yCJioBUa U orpaHnYvyeHua:

e Pa3nukun B Takecute: TakcuTe 3a MNpoakTnBHM ycnyrn 1 NoaapbikKa 3a paspellaBaHe Ha
npobaeMu MOXe Aa ce pa3nnyaBat B 3aBMCUMOCT OT CcTpaHaTa. Microsoft cv 3ana3sa npaBoTo
Aa By daktypurpa KonTo 1 fa e pasankn B TaKCUTE UM B Clydail Ha mo4vacosm Ycayrm — aa
KOopUrupa yacoBeTe 3a ypeXjaHe Ha KOUTO U1 la € pa3/Inkmn B TaKCUTE MeXay CTpaHuTe.

e [lpepocTaBsiHeTO Ha PRS npun HeobxoammMocT no aboHameHTu 3a Office 365 1 Microsoft Azure e
Ha/IMYHO 32 BCUUKM OTPEAEHN MECTOMOJIOXKEHWSA 33 MOAAPBXKKA.

e KoHconnaupaHe Ha niawaHuaATa: AKO He e MOCOYEHO ApPYro, 3a Ab/XKMMaTa Cyma Lie 6bae
n3gageHa eaHa GakTypa, BKIHOUUTENHO BCUUKM YCIyrv 3a BCUYKM MecTononioxeHus 3a
NoAAPBXKA, NOCOUeHM B paboTHaTa By nopbuka. JaHbLuTe We ce OCHOBaBAT Ha OLEHKa Ha
Mognucanus cnopasymenueTo ¢ Microsoft u Baweto O6cnyBaLLo MeCTOMOA0XKEHME.
KAMEeHTBT HOCW MbAHA OTFOBOPHOCT 3@ BCUYKM AbXKMMU JAaHbLM.

. Bb3MOXHO e aa ce npwunarat orpaHN4YeHna nam NPpoMeHn Ha HanyHnTe yCcnyrm B 3aBMCMMOCT
OT MeCTOMONOXKEHMETO 3a No44Pb>KKa.

¢ MskioueHnsa Npu KOHCONMAVPaHe Ha NJlalaHuaTa: YCiyri, 3akyneHm 3a JoCTaBka B
Penybaunka NHamsa, Kutalickata HapogHa penybanka, Penybavika Kutan (TaneaH), Peny6avka
Kutain (XoHkoHTr), Peny6avka Kopes, AnoHus, Hoea 3enaHans, Makao n ABCTpanus (BCUUKK
[bp>xkaBu 3a n3katoueHme) TpsibBa ga MMa oTaenHa PaboTHa nopbuka, B KOATO Ca ONucaHu
ycnyrute, KouTo we 6baaT AoCcTaBeHn B ToBa MeCcTonooxeHme 3a NoaapbixKa. YcayruTte we
61aaT GakTyprpaHm KbM CbOTBETHOTO MecTonooXXeHMe 3a NoAAPBXKKA U LLie BKAHOUBAT BCEKM
NPUNOXKMM MeCTEH AaHbK.

4.8 [onbaHUTENHMU NpaBuaa n yci10BUA

Ycnyru 3a noaapbikka Premier ce npesocTaBaT Bb3 OCHOBA Ha CIeHUTE NPeABapUTENHN YCI0BUS U
NpeAnoNoXeHUs:

OtTernsHe Ha MbpBocTeneHHa noaapbXkKa: Microsoft cbobuyy, ue ot 1rom 2022 1.
Microsoft Beue HAMa fa Npeanara NoAHOBSBaHe Ha CMopasyMeHWATa 3a TbProecka
MbpBOCTENEHHa NoaapbXKa U oT 1tom 2024 r. Microsoft Beue Hama Aa npegnara
NoAHOBABaHe Ha cnopa3syMeHwuaTa 3a [bpBocTeneHHa NogapbXXKa B Ny6aMYHMA cekTop. 3a
noApobHOCTM 1 akTyanusaumu, BuxTe http://www.microsoft.com/premier-support-end-of-
sale. MnaHoBeTe Ha Microsoft oTHOCHO NpekpaTsaBaHeTo Ha Npogax6baTa Ha MNbpBoCTeENeHHa
NoAAPBXKKA NMOANEXKaT Ha NPOMsHa Mo npeLeHka Ha Microsoft.
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MpomsaHa namn oTTernAHe Ha ycayru 3a nogapbXka: [1o Bpeme Ha cpoka Ha npuioxumMara
PaboTtHa nopbuka Microsoft Moxe ga npegocTaBy HOBa NpvemMalla ycayra 3a lNogapbyxka. B
cnyyan ye Microsoft pely Mo cBoe yCMOTpEHWE, Ye Beye HAMa Aa NPOABIIXM Aa NPesoCcTaBs
ycnyruTe 3a nogApbXKKa, KOUTO CTe 3aKynuaun B npuaoxumara PabotHa nopbuka, Microsoft cu
3anasBa npaBoTO Ja fnpekpaTy CroMeHaTuTe ycayrv 3a NoA4pbXKa, KOUTO ca B CUNa KbM
TekyLlaTta AaTa Ha U3TUYaHe Ha NojApbXXKaTa U/Man faTta Ha roguLlHMHa 38 MHOTOroAuLLIHA
Moaapbxka. Microsoft Wwe npegoctaBu Hain-manko 90-AHEBHO NpeABapUTENHO MUCMEHO
npeaynpexaeHve 3a BCAKO TakoBa NpekpaTaBaHe, OCBEH ako HAMa 3abpaHa 3a ToBa OT
NPUAOXMMUA 3aKOH. B gonbaHeHwne, Microsoft e npesocTaBy B HaAMYHOCT BCAKO CeABaLLO
npeanaraHe Ha ycayru 3a nogapbxka Ha [KaneHTa] npeay npekpatasaHe Ha [npeanaraHeTo Hal
[MbpBOCTENEHHA NOAAPBXKKA Ha KNMEHTA] MO TeKyLLUTe KbM MOMeHTa Tapudu 1 ycaosus 3a
Te3un ycnyru Ha Microsoft. Cneg yBesomsaBaHe 3a BCAKO TakoBa NpekpaTaBaHe, MOXeTe Ja
npekpaTtuTe TeKyLLIUTE CU YCAYrX 3a NOAAPBXKA, KakTo e nocoyeHo B [lorosopa, Win ¢
nucMeHo npeamssectue ot 30 gHK.

Bcmukn ycnyrn ce npefoctaBAT oTAanedyeHo 40 BalwieTo MectononoxeHue B CTpaHaTa,
nocoyeHa BbB Baluata PaboTtHa nopbyKa, OCBEH aKO He € MOCTaHOBEHO APYro B MNCMEH BUA.
Ako ca YCTaHOBEHW MECTOMNONOXEHNA B NOBeYe OT e4Ha CTpaHa, Bure nojsy4yaBate ycnyru ot
onpejgeneH MEHI/IA)K'bp 3a npejoctaBAHeE Ha rnobanHu YyCanyrn n MOXxe Aa BKJIKOUUTE pecypcun
3a yCﬂyFI/I Ha BCAKO €4HO OT MeCTOMNONIOXEHNATA 3a A40CTaBAHE Ha rnobanHu ycnyrw. PaboTHaTa
nopb4Ka onncea ycnyrmte, KOuTo we 6'bAaT npeaocrtaBAHN Ha BCAKO €4HO OT
MeCTOMOJIOKEHUATA, NpegHa3Ha4YeHU 3a rnobanHa noaapb>KKa.

OcHOBHM PeakTBHU yCnyrun ce NnpesocTaBAT Ha AHMINIACKWN €3UK U KbAETO € HeO6XOAMMO,
Morart Aa 6'bAaT npejsocrtaBeHn Ha roeopnMua ot Bac e3uk. Bcnukm ycnyru ce npenoctaBAT Ha
e3¥Ka, KONTo ce roBOpu Ha MECTONOJIOXKEHNETO Ha Exnn 3a YyCnyrn Ha Microsoft, npeaoctaBALLl
ycnyrute, nUam Ha aHFNNIACKW €31K, OCBEH aKo He e A4OroBOpPEHO Apyro B NNCMEH BUA.

MpesocTaBsMe NOAAPBIKKA 3@ BCUUKM BEPCUM Ha OBLLIOAOCTBIHUTE U HAMUHW B TbproBckaTa
Mpexka copTyepHM NPoAyKTU Ha Microsoft n oHnalH ycnyrv, NoCcoYeHW B yCIoBUATa 3a
npoayktuTe, nybaukysaHu ot Microsoft nepnognMuHo B UHTEPHET Ha agpec
http://microsoft.com/licensing/contracts (v Ha calT NpMeMHuK, onpeaeneH ot Microsoft),
OCBEH aKo He e NocoyeHo apyro B PaboTHa nopbuka, NpUIoXeHWe KbM HacTOALLOTO ONUCcaHme
Ha YCAyruTe Uam U3puUYHO N3KIH0YEHNTE NPOAYKTN Ha yeb caiita Ha Microsoft Premier Online
http://premier.microsoft.com. Moaapbka noa dopmata Ha AKTyaHW KOpPeKLUn 3a Npobiemu,
KOWTO He Ca CBbP3aHM CbC 3aLliMTaTa, He € HalMuHa 3a NpoaykTn Ha Microsoft, konTo ca
HaBsie3nn BbB Pasa Ha PaslumpeHa nogapbkka crnopes onpeaeneHneTo Ha agpec
http://support.microsoft.com/lifecycle.

MoaApbikKa 3a NpesBapuTeNHU U34aHuns U BeTa-NPOAYKTN He Ce MPesoCTaBs, OCBEH ako He e
0T6e/IA3aHO 4PYro B MPUKAUEHO NPUIOXKEHME.

Bcuuku yenyru, BKAOUUTENHO AOMBAHUTENHWN YCAYTY, 3aKyMNEHW KaTo 4acT OT 1 Mo BpemMe Ha
Cpoka Ha paboTHa nopbYka 3a NoAAPBXKKA, Ce aHy/MpaT, ako He O6baT U3Mo3BaHM B paMKkuTe
Ha cpoka Ha CboTBeTHaTa paboTHa NnopbYKa.

MnaHVMpaHeTo Ha yCayruTe 3aBMCK OT HAIMYHOCTTa Ha pecypcuTe 1 paboTHUTE rpynn MoXe Aa
noANeXaT Ha OTMAHA, aKO MUHVMaJIHUTE PerncTpaLMoHHN HUBa He ca AOCTUTHATY.

Mo Bawa 3asBKka MOXeM Ja oCbLLeCcTBMM AOCTbN A0 Bawata cnctema vpes otganeyeHa Bpb3Ka,
3a fa aHanv3npame nNpobaemu. Hawmte cny>xmTenm Lie oCcbLLeCTBAT 4OCTbM CaMo A0


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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cMcTeMUTE, 3a KOUTO CTe HU YMbJIHOMOLLMAN. 3a ia OCbLLECTBUM CbAENCTBUE Upe3 OTAaneueHa
BPB3Ka, TPAbBa Aa HW NpesoCTaBUTe MOAXOAALL LOCThMN U HYXXHOTO 0bopyaBaHe.

Hsakown ycayrn moxe fia M3MCKBaT OT Hac Ja CbXpaHsiBame, 0bpaboTBame 1 OCbLLeCTBSBaMe
AOCTBbIN f0 Bawute kaveHTCkM gaHHW. KoraTo npaBuM TOBA, U3Noa3BaMe 0406peHn oT
Microsoft TexHos0rMK, KOUTO Ca B CbOTBETCTBME C HALLUTE MPaBWaa 1 NMPOLIECK 3a 3aLluTa Ha
AaHHWTe. AKO M3MCKaTe OT Hac Aa M3noasBame HeoZobpeHu oT Microsoft TexHonorvm, Bue
pa3buparte 1 ce CbrnacsiBate, Ye caMo Bue HocuTe OTFOBOPHOCT 3a LIeNOCTTa 1 CUTYPHOCTTa Ha
BawwwuTe KIMEHTCKM faHHW 1 Ye Microsoft He Noema HMKakBa OTTOBOPHOCT BbB BPb3Ka C
13MoA3BaHeTo Ha Heog06peHn oT Microsoft TexHonorum.

Ako nouckaTe npekpaTaBaHe Ha NpPejBapUTENHO NaaHupaHa ycayra, Microsoft moxe Aa
n3bepe fa npucnagHe Takca 3a npekpatasaHe 4o 100 npoLieHTa OT LeHaTa Ha ycayraTa, B
cNlyyaii Ye NpekpaTaBaHeTo MM HOBOTO NaHMpaHe e 61UN0 HanpaBeHo C NPeAV3BeCcTVE B
PaMKu1Te Ha NO-Masko OT 14 AHW NpeAV MbPBUS AeH Ha AOCTaBAHETO.

Ako cTe nopb4ann eanH BUA yCiyra v >xesiaeTe Ja A 3aMeHnTe C 4pyr BUA, Bre moxe Aa
NPUNOXUTE EKBMBaJIEHTHa CTOMHOCT KbM aJiTepHaTBHa yciyra, KbA4eToO € NPpUIoXnMo “
AO0roBopeHo C Bawwwnsa MEHI/IA)K'bp 3a AOoCTaBAHE Ha yCayrn.

Bb3MOXXHO e He BCUYKM AOMBJIHUTENHW YCNYTU Aa Ca HaANYHN BbB BawaTa Abp>XaBa. Mons,
CBBbpXKeTe ce C Bawwns MeHI/IA)K'bp 3a AO0CTaBAHE Ha yCnyru 3a noeeye I/IHCI)OpMaLl'I/IFI.

Bue ce cbrnacsBate, Ue BCeKM KOZ, KOMTO He e Ha Microsoft, 4o KOWTO HW npeAocTaBaTe AOCTHI,
e Koz, KoinTo Bue nputexasare.

Ycayrute Moxxe Aia BK/IHOUBAT NPEAOCTAaBEHN YCIYTW, CbBETU N HACOKM, CBbP3aHU C KOA,
npuTexasaH oT Bac nau ot Microsoft, v npsiko npegoctaBsHe Ha Apyry ycayru 3a
NOAAPBXKKA.

Korato npegocrtaes peaktrBHM ycayru, Microsoft He NpefocTaBs Kog, pasanyeH oT NpUMepHUS
KOA.

KaneHtbT Nnoema LAsiata OTTOBOPHOCT N PUCKOBETE, CBbP3aHW C BHEAPABAHETO U
NnoAAbP>KaHETO Ha BCEKM KOA, NpefoCTaBeEH NPU N3NMbIHEHME Ha YCYTUTE 3a NOAAPBXKaA.

Moxe Aa UMa MUHUMaHU N3NCKBaHNA KbM nnaTq)opmaTa 3a 3aKyneHuTe ycayru.

Ycnyrute He morat fa ce AOCTaBAT OMNOCPEACTBAHO A0 KAneHTUTe B, OcBeH ako He cTe
3aKynuav NoAApbXKKa Premier 3a mapTHbOPW U He cTe nodnucasau Microsoft Premier Support
Exhibit — Partner Subcontracting.

MNpwv B3aUMHO AOroBapsiHe 3a NOCELLEHNS Ha MACTO, KOUTO He ca NpeaniaTeHu, Hue Bu
HauMcasBaMe NPUEMVBY TaKCU 3@ MbTHU U PEXMIAHM pa3xoam nav no Bawwa 3asBka
npucnazame ekBrBajeHTeH bpoli yacoBe 3a MNoaapbikka 3a peLuaBaHe Ha Npobaemy, 3a 4a
noKpueM pasHoCKuTe.

Bcsakakeu 3akyneHun GitHub ycnyru 3a nogapbikka ce npegoctasaT oT GitHub, Inc., nputexaaH
n3usano dmaman Ha Microsoft Corporation. HesaBucrmo ganm e nocoueHo BbB Baluata
paboTHa nopbuka, Jeknapaumara 3a noseputenHocT Ha GitHub e goctbnHa Ha
https://aka.ms/github_privacy n JonbaHeHneTo 3a 3awuTa Ha AaHHWUTe Ha GitHub n
MprnoXxeHNeTo OTHOCHO CUTYPHOCTTa Ce HaMumparT Ha agpec https://aka.ms/github_dpa we ce
npwnarat 3a Bawata nopbyka 3a GitHub ycnyrun 3a nogapbxka.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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B cboTBeTHUTE MNprnoxkeHna Moxe fa ca U3NOoXEHW JOMbAHUTENHM [pesBapUTeaHN YCA0BMA U
npesymmnuum.

4.9 Bawwure 3aab/KEHUA

OI'ITVIMVI3I/IpaHeTO Ha nonsunte ot ﬂOAAp'b)KKaTa Premier 3aB1cK OT n3nbAHeHMETO OT Bawa CTpaHa Ha
cnegHnTe 3a4b/IKEHUA, 40MbABALLN TE3N, U3N0XKEHU BbB BCUYUKK MPUTOXKNMUN |_|pI/I,I'IO)KeHI/IFI. Hecna3eaHeTo
Ha U310XKEHNTE NO-A0J1y 3a4b/IXKEHUNA MOXeE Aa JoBeae 40 3abaBsHe Ha ycayrata:
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Bre moxkeTe ga ykaxkeTe nunuaTta 3a KOHTakT BbB Balata PaboTHa mopbuka, KaTo e4HO OT TAX
TpAbBa fa e 3BeCTHO KaTo MeHMAXKbP 3a NoaapbXKa Ha kameHTn (MIK). MK Hocu
OTrOBOPHOCT 32 PbKOBOAEHETO Ha Baluma ekmn 1 3a ynpaBaeHUeTo Ha BCMUkmM Balum geiHocTm
Nno NoAApbXKaTa U BbTPELLHWTE MPOLLecH 3a NojaBaHe Ha 3asaBKW 3a YCAYry 3a NoAAPbXKa
KbM Hac. Bcako inLe 3a KOHTaKT NoslyyaBa MHAMBUAYaNEH HOMEpP Ha akayHT 3a JOCTbM A0 yeb
cawta Microsoft Premier Online 3a 3asaBsABaHeTO Ha NpobaemMu NPy NOAAPBXKKaTa 1 3a OCTHLIM
Aa Bawwmsa ekvn 3a goctaBsaHe Ha ycnyr Ha Microsoft. Balwumte agMUHUCTpaTOPW Ha OHAANH
yCyrn Moxke CbLUO a MoraT Ja M3npaLiat 3asaBKuM 3a NOAAPBXKKA 3@ OHAAWH yCayrn ypes
CbOTBETHUTE MOPTaNMN 3a NOAAPBXKKA HA OHNANH ycayrn. B sonbaHeHME KbM yKa3aHuTe anua
3a KOHTaKTK Bre Moxe CbLLo Aa yKaxeTe ABa BUAA rPYNu NLa 3@ KOHTaKT, KakTo cnejBsa:

o EAvHWAT BUA AvLa 3a KOHTaKT nonyyasaT cnogeneH W/, Ha akayHT, KOWTO npesocTaBs
JocTbn 8o yeb cavita Microsoft Premier Online 3a undopmaums n morar ga 3asBaBat
3anBKM 33 NOAAPBXKKA.

o [pyrvsaT Bug nnua 3a KOHTaKT noayyasat cnogeneH W/ Ha akayHT, KOMTO npesocTaBs
AocTbn Ao yeb carita Microsoft Premier Online camo 3a nHdopmauus.

3a oH/aliH 3a8BAeHWS 33 MOAAPBIKKA 3a YCIyrY, adMUHWCTpaTopuTe B obnaka 3a Bawwute
ycayru, 6asvpanu B obnaka, TpsbBa fa Nofaaat 3asBAeHNe 3a NOAAPBXKKA YPe3 NMPUIOKIMUS
OHNaliH NopTan 3a MOAAPBXKKA Ha ycayra.

KoraTo nosaBarte 3asBKka 3a 06Cny>XBaHe, MLaTa 3a KOHTAKT 3a peakTUBHa NoaApbXkka TpsabBa
Aa vmat 6a30B0 pa3burpaHe 3a Npobema, C KOWTO ce cbnbckBaTe, M CNOCOOHOCTTa A4a
Bb3npou3Besat npobaema, 3a Aa MoraT Aa CbaelictBaT Ha Microsoft npu HerosaTa gnarHocTtvka
v npuoputusmpaHe. Tesm anua TpsabBa Ja NO3HaBaT NOAAbPXKaHUTE NPoAyKTW Ha Microsoft n
cpesata Bu ot TexHonormm Ha Microsoft, 3a Ja noMorHat npu paspeLuaBaHeTo Ha CUCTEMHUTE
npobiemu n aa cbaencTeaT Ha Microsoft npu aHann3npaHeTo 1 paspellaBaHETO Ha 3asBKUTE
3a obcnyxBaHe.

Bve npuemare ga paboTnte CbBMECTHO C HaC 3a M3roTBAHETO Ha MJ1aH 3a 13Mnos3BaHe Ha
ycanyrute Ha 6a3a Ha HMBOTO Ha YCAyruTe, KOeTo CTe 3aKyrnuau.

Bue ce cbrnacaBarte ga Hu yBegomsABaTe 3a KOUTO U ja € MPOMEHW B OTPeAeHMTe LA 3a
KOHTaKT, yKa3aHu BbB Bawata PaboTHa nopbuka.

Bb3MOXHO e fa ce HanoXw Aa U3MbAHWUTE U3NCKBAHW OT HaC AeMHOCTM 3a onpesensHe u
pa3spelLaBaHe Ha NpobsieM. Te3n feHOCTV MOXe Aia BKAOYBAT NPOCaeaBaHe Ha MPEXW,
3acHeMaHe Ha cbobLLeHNA 3a rpeLky, cbbrpaHe Ha MHGOPMaLMA 3a KOHUrypaLms, NPoMaHa
Ha KOHUrypaumaTa Ha NPOAYKTH, MHCTaAMpaHe Ha HOBU BEPCUN U HOBM KOMMOHEHTU Ha
codTyep nam mogmnduumpaHe Ha npouecn.

Bre Hocute OTrOBOPHOCT 3a apxvBrpaHe Ha BalivTe faHHW, KakTo 1 3a Bb3CTaHOBSABAHETO Ha
3arybeHun v npomeHeHun darinose B pe3ynTaT Ha KaTacTpodanHu noBpeau. Bue otroBapsaTte
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CbLLIO U 3a BHEAPSBAHETO Ha NPOLIEAYPUTE, HY>XKHM 3a 3aLim1Ta Ha LeaocTTa U CUTypHOCTTa Ha
Bawwute codTyep u gaHHW.

Bue ce cbrnacaeate NpPn Bb3MOXXHOCT ia OTrOBapATE Ha aHKeTUTe 3a yA4O0BNETBOPEHOCT Ha
KANEHTUTE OTHOCHO YCNyrnTe, KOUTO MOXe Aa Bu npeaocraBAMe OT BpEME Ha BpeMeE.

Bure OTroBapATe 3a MNOKPMBAHETO Ha MbTHUTE Pa3XoAn N pa3xoauTe, HanpaBeHU OT Bawute
CNYXUTENN NN KOHTPAreHTn.

Bb3MOXXHO € MeHnAXBbPBT 3a 4OCTaBsAHE Ha YCAyrn Ja M3ncka oT Bac nanbaHeHWeTo Ha Apyrm
OTrOBOPHOCTY, cneundunyHM 3a 3aKkyneHaTa oT Bac ycayra.

Bve nosaBate 3asBKM 33 NPOAKTUBHW YCAYTW 3a84HO C BCUYKM HEOBXOAMMIN/NPUNOXKUMMN
AaHHWN He NO-KbCHO OT 60 AHW Npean AaTaTa Ha U3TWYaHe Ha CpoKa Ha npuioxumata PaboTtHa
nopbuKa.

Bue ce cbrnacsaeate Aa OCUrypuTe Ha Haunsa Ekun 3a AOCTaBAHE Ha yCnyru (3a KOWTO cTe
3aABUAN NPUCBCTBME Ha MFICTO) AOoCTbn A0 Te.l'leq)OH N BUCOKOCKOPOCTEH MHTEPHET B
AOMb/IHEHNE KbM A0CTbMa A0 BbTPELHUTE Bu cncremum mn WHCTPYMEHTU 3a ANarHOCTULUMPaHE.
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