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Description of Services

1 OTHOCHO HacToALLMA AOKYMEHT

OnwncaHneTo Ha Ycnyrute Ha Ycnyrute Enterprise Ha Microsoft Bu npegoctaes nHdopmauus 3a
npodecnoHanHUTe ycayru, KOMTo ca HaanyHM 3a 3akyrnyBaHe oT Microsoft.

3ano3HaliTe ce C ONMCaAHMETO Ha YCyruTe, KOUTO 3aKyryBaTe, BKAOUYUTENHO C BCUYKM NPeABapUTENHN
YCNOBMSA, OTKA3M OT OTFOBOPHOCT, OFpaHUYeHIs, KakTo v ¢ BawwvTe 3agbaxeHus. Ycnyrute, KOUTo
3akynuTe, LWe 6baaT n3bpoeHn BbB Balwarta paboTHa nopbuka 3a koprnopaTtueHu ycayru (PaboTHa
nopbyka) UAN APYro NPUIOKUMO U3SBAEHNE Ha YCIYTUTE, KOETO Ce NMO30BaBa Ha WM BKJIOYBA TO3
AOKYMEHT.

He Bcnuku ycayrm, n3bpoeHn B HaCTOALLMSA AOKYMEHT, Ca HaJMYHW B rnobaneH naaH. 3a nogpobHa
NHPOPMaLMA KOW YCAYTM Ca HaJIMYHW 3a 3aKynyBaHe B MeCTonosioxeHneTo Bu ce cebpkeTe ¢ Bawwuna
npeacrtasmten 3a Ycayru Ha Microsoft. HannuHuTe ycnyru nognexar Ha npoMsHa.
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2 Microsoft Professional Services

Microsoft Professional Services Bu nomarat ga yckopute reHepupaHeTo Ha CTOMHOCT Ha bu3Heca oT
BawwnTte TEXHONOrMUHN MHBECTULMIN. Te3M yCayrn ca HaAMYHM NO BPEME Ha eTanuTte Ha niaHupaHe,
BHeApsBaHe, NOAAPDBXKA U ONTUMM3ALMSA Ha XXU3HEHMS LMKBA Ha BalumTte TEXHONOMMM 1 NpesoCTaBaT
peLleHmns 3a AaHHW, MOBUAHOCT, MPOAYKTUBHOCT U U3UMCIUTENHA MOLLHOCT 3a Bawara UT
MHPpPaCTPYKTypa Ha MACTO, B 06/1aKka nan B xmbpuaeH BapuaHT. Microsoft ocurypsiBa npoakTMBHU ycayru
B CleJHUTE KaTeropuu:

2.1 Ycnyrn 3a nnaHupaHe

Ycnyrute 3a naaHvpaHe ocurypsiBaT OLLEHKW 1 Nperaeam Ha Bawarta Tekyuwa nHbpactpykTypa, cpegata 3a
JaHHW, MPUNOXKEHWS U CUTYPHOCT, 3a Aa Bu nomMorHat fa nnaHvpate oTcTpaHsBaHe Ha npobiemuy,
HajrpaxgjaHe, MUrpupaHe, pasnosiaraHe Uin BHeApPsABaHe Ha pPeLLUeHNs Bb3 OCHOBA Ha XXeNnaHuTe oT Bac
pe3ynTtatu.

2.2 Ycnyru 3a BHegpsaBaHe

Ycnyrute 3a BHegpsiBaHe OCUTypsiBaT €KCNEPTEH TEXHUYECKW OMUT M OMNWT 3a YNpaBJieHVe Ha NMPOeKTH, 3a
[1a YCKOPAT AM3aliHa, pa3nosiaraHeTo, MUTPUPAHETO, HaArPaXAaHeTo 1 BHEAPSBAHETO Ha TEXHOJNOMMYHM
peweHus ot Microsoft.

2.3 Ycnyru 3a noaapbIKKa
Ycnyrute 3a nogapbka noArnomarat npeAoTepaTtsaBaHeTo Ha npobiemu BbB Bawata Microsoft cpega
O0BMKHOBEHO Ce HacpouBaT Npeaun NpefoCTaBAHETO Ha yCayraTa, 3a Aa OCUTYPAT HaIMUYHOCT Ha pecypcuTe.

2.4 Ycnyrn 3a onTumMusupaHe

yCJ'IyFI/ITe 3a onNTMMun3npaHe ce q)OKyCI/IpaT BbpXy LennTe 3a onTMaiHoO M3Noa3BaHe Ha TEXHONOTNYHUTE
MHBECTUUWNWN Ha KNNEeHTa. Te3n ycnyrn Mmoxe fa Bkar4BaTt AUCTaHLMOHHO ynpaB/ieHne Ha yCiyru B o6na|<,
onTMMnU3npaHe Ha BHeEAPABAHETO Ha NPOAYKTOBM Bb3MOXXHOCTU Ha Microsoft ot KpaVIHM I'IOTp66I/ITeJ'II/I n
ocurypaBaHe Ha cTtabunHa CnTyauma nNo OTHOWEHME Ha CUTYPHOCTTa U NAEHTUYHOCTTAa.

2.5 O6pa3zoBatenHu ycnyru

O6pa3oBaTenHuTe yCayrn ocurypsasaTt obyyeHne, KOETO Nomara 3a pasLlnMpaBaHETO Ha TEXHMYECKUTE U
onepaTMBHU YMeHUs Ha Bawns noaabpikall, nepcoHan upes MHCTPYKTaX Ha MACTO, OHAAMH UAK No
nopbuKa.
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3 KoHcynTaHTCKku ycnyrum

KopnopaTnBHWUTE KOHCYATaHTCKM YCAYr (KOHCYATaHTCKM YCAYTM) Ca aHraXkMMEHTU Ha ba3a ,npoekT” 3a
npeAoCTaBsHE Ha YCAYru, CBbP3aHu C NAaHnpaHe, BHeApPABaHE M BHeAPsABaHe Ha peLleHusATa, KOUTo
ycKopsBaT npoLeca Ha U3BANYaHe Ha CTOMHOCT OT uHBecTummnTe B VT Ha kaneHTuTe. Te3n aHraxXmmMeHTu
NMoKpmrBaT ycayru, 6asnpaHmn Ha NPOAYKTW 1 TexHonornn Ha Microsoft BbB Bpb3ka C pelleHus 3a Lnbposu
cTpaTeruu, apxutekTypa, NaaHupaHe, HaarpaxxaaHua, MUrpMpaHe, pasnosiaraHe, pa3paboTka Ha
NPUAOXEHWNA N aHaNN3 Ha AaHHW.

3.1 HauwuH Ha 3aKynyBaHe

KoHcynTaHTCkuTe ycnyrun ce npegnarat Ha 6asa ,NpoekT”, KaTo pamMmKMpaHu NepcoHann3npaHm
aHraXXMMeHTW, UK KaTo NpeABapuUTeNHO paMKMpPaHU NakeTHN YCAyr, KakTo e OnMcaHo No-Aoy:

Ycnyra OnpegeneHve

MepcoHanmanpaHun KOHCYATaHTCKM MepcoHannsnpaHo aHraxunpaHe ¢ UHAVBUAYaAM3MpaHa 3a
ycnyrm KAMEHTa rama oT yC/yry, CPOKOBE 1/Win eTanu 3a
YHUKaNHW peLleHus.

MaKeTHU KOHCYNTAHTCKM YCaYyTu AHra>XUMeHT € NpezBapuUTeNHO KOHOUIypupaHu
pesyaTaTi, KOUTO Ca NPUrOAEHWN 3a MHOXECTBO YeCTO
cpelaHm Br3Hec cueHapum.

Knrou: # nocousa NpoayKTu, KOUTO € Bb3MOXHO Ja BUANUTE n3bpoeHu BbB Balwata PaboTHa nopbuka.

3.2 [MepcoHannsnpaHn KOHCYNTaHTCKU YCAYrun

Mo-pony cnegpat npegnaraHvTe peLleHns 3a NepcoHanm3mpaHmu ycnyr. PaboTtHata nopbuka 3a
KopnopatusHu ycayrn (ESWO) nam pabotHoTo m3ssneHune (SOW) onvcsat obxBaTta Ha
nepcoHann3npaHuTe KOHCYATaHTCKU YCAYTW.

MpunoxxeHus v undpacTpykTypa - 3uncneHnsTta B obiaka ca OCHOBOMoarallm 3a ocurypsisaHe
Ha umdpoBa TpaHchOpMaL A Ha BCAKa opraHn3aums.

CbBpeMeHHUTE yCIyrv 3a NnpuaoxeHus Ha Microsoft momarat ga ce yckopu BpemeTo 3a NocTuraHe Ha
fobaBeHa CTOMHOCT C HAMaJIeH PUCK MPY MOAEPHM3NPaHE Y MHTErpupaHe Ha NPUIOXeHWATa U
n3non3ssaHe Ha ob/1aka KaTo CPeACTBO 3a KOHTAKT C KIMEHTUTE Ype3 MHOXECTBO KaHalu U Ha BCAKO
YCTPOWCTBO.

C peweHnaTa 3a NPpoAyKTUBHOCT B obnaka nomarame Ha opraHuMsauununTe Aa NaaHWpart, BHeApABaT U
n3rpaxaat npakTnkm 3a I'IOAO6pﬂBaHe Ha KOMYHUKaUUATa N CbTPYAHUYECTBOTO U 3a 3ap,bn6oanaHe
Ha B3aMMOOTHOLWEHNATa C KAINEHTUTE C LeN reHepunpaHe Ha aHaIMTU4HM gaHHW 3a 6|/|3Heca, KOeTo
Nno3BOJIABa Ha OpraHM3aunnTe Aa peanns3npart NbjHaTa CTOMHOCT Ha MHBECTUUNNTE C B Office 365.

AaHHu n nskycreeH nHtenekt (Al) — OcHoBHaTa Ba/lyTa Ha CbBPEMEHHNTE KOMMaHWM €
CcnocobHocTTa Aa npeobpaszyBaTt AaHHUTe B Al, KOWTO NOBMLLIABA KOHKYPEHTOCMNOCOHHOCTTa M.

PeweHusTa 3a 6U3HEC aHaNUTUYHKW daHHU Ha Microsoft mnomarat Ha paspaboTtumumTe u
opraHmsauuuTte ga ce dokycmpaTt Bbpxy Al upes LAN0CTeH KOHTPOA BbPXY M3paboTBaHeTo Ha
KOHUENLMs, BHeAPABAHETO M NOAABPIXKAHETO Ha peLleHns 3a 6usHec n VT opraHmsawumm, KouTto
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W3BAWYAT LieHHa aHauTUYHa nHopMaLms OT ZaHHMUTe C MOMOLLTa Ha NPOAYKTH, BKAKOUBALLM Azure
Database Power BI, Office n SQL Server.

BusHec npunoXkeHUs — NOMOLL, C BU3HEC MPUNOXKEHMS, KOUTO Ca YacT OT CBbp3aHa cpesa C AaHHM,
nossosiBankn Al n 6usHec nHbopMaLMs, 1 CbLLEBPEMEHHO NOMarainku 3a LumbpoBmnsmMpaHe Ha
BaXkKHWTe 3a Br3Heca byHKLWM, BKIHOYMNTENHO ThProBCKM B3aMMOOTHOLLEHUS, MPOLLECH, CBbP3aHM C
TaNaHTW 1 NepcoHan, AeNHOCTN 1 0BCNYXKBaHE Ha KIVEHTH.

Microsoft npegsiara cnekTbp OT KOHCYATaHTCKM ycayri 3a Microsoft Dynamics 365 for Customer
Engagement, kolito obxBala npoaaxbu, ycayru u MapKeTuHT, 3a ja NoMara Ha KJAMeHTuTe ga
NpPeBpbLLAT B3aMMOOTHOLLEHUATA B MPUXOZA Ype3 BHACAHE Ha AUTWUTalHa UHTEIMTEHTHOCT BbB BCAKA
caenka. KoHcyntaHTckuTe yoiyrm 3a Microsoft Dynamics 365 Unified Operations nomarat Ha
KJIMEHTUTE Jla YCKOPAT pacTexa upes onTMMmnsmMpaHe Ha JefHOCTUTE U B3EMaHe Ha peLleHuns B
rnobaneH maliab Bb3 OCHOBA Ha AaHHW B peasiHO Bpeme.

MogaepHo pa6oTHO MsacTo — KaTo yacT oT TpaHcdhopmMaLmsTa Ha paboTHOTO MscTo, Microsoft moxe
Ja NomorHe cpeaata Bu ga ce cnpaeu ¢ TeMNOTO Ha pa3BUTME, KaTO CblUEBPEMEHHO OCUTypsBa Ha
BCEKM CMeLmanunct Bbe drpmara Bu MHCTPyMeHTUTE, C KOUTO Aa 6bae NO-NpoayKTUBEH.

HalwunTe npeanoxeHns 3a KOHCYITaHTCKM YCYru 3a YCTPOMCTBA U MOBMIHOCT NO3BO/ISBAT Ha
dupmunte n UT nngepute ga paspaboTBat v BHeAPsBAT CTpaTernu 3a yrnpasieHre Ha MOBUAHOCTTa U
yCTpoMcTBaTa B LsijaTa OpraHn3aLms, KOUTO YAeCHABaT N0-3a4b100UYEHNTE U NO-NbJAHOLLEHHW BPb3KM
CbC CNYXUTENNTE U KINEHTUTE.

Ycnyrute 3a LLeHTpOBe 3a AaHHW 1 0b/1auHa MHOPACTPYKTypa CbLLO Taka MHTErpupaTt TEXHOIOTK,
Xopa v npotiecy, 3a ga noMmorHat Ha UT cneumanvctute ga TpaHchopMmUpaT LeHTPOBETE 3a aHHW B
cTpaternyeckn 6U3HeC akTUBM, NEPCOHANM3UPAHM CMOPes KOHKPETHUTE UM Bu3Hec noTpebHocTn. B
KOMBWHAaLMA C yCIyruTe 3a CUrypPHOCT U CaMOJIMYHOCT NPesoCcTaBsAME CbLLO U CTPaTermm 1 peLleHuns,
KOWTO nomarar 3a 3awuTa Ha VT nHbpactpykTypaTta, NPUAOXKEHMATA U JaHHUTE OT BbTPELUHU U
BBHLUHM 3anaaxu.

3.3 [MakeTHU KOHCY/NTaHTCKN YyCayrm

Microsoft npegnara KOHCYTaHTCKM YCyrv 3a MHOTO 06LM 6U3Hec cLueHapuy Ha H6as3aTta Ha onuT ¢
nAaHVpaHeTo, pasnofaraHeTo 1 BHEAPSABAHETO Ha MPOAYKTU, TEXHOAOTUM U NpoLeck Ha Microsoft.
Ycnyrute, n3bpoeHu no-gony, ce npegnarat B npeABaputenHo geduHvpar paboTteH Malab ¢ dbukcrpaHa
NPOABAXUTENHOCT U CBbP3aHa LieHa.

3.4 OnucaHue Ha Ycayrure

3.4.1 Ycnyru 3a nnaHupaHe

# Ycnyru 3a apxutekrtypa: OLeHka Ha BawwnTte uenn 3a BHeApsiBaHe Ha OHAANH YCIyrK, KOATO
ocuUrypsiBa Hacoku, NaaHvpaHe 1 oTCTpaHsBaHe Ha Npobaemu. Tasm oueHka nomara 3a no-z06po
CUHXPOHM3MpPaHe Ha ekunuTe n cpesata Bu ¢ Han-1obpuTe NpakTUKM 3a apxXMTeKTypaTa Ha
OHANalH ycayruTe.

Mporpama ot LUppoBU cbBeTHUUECKU ycayru: LingpoBrTe cbBETHMYECKM YCNYrK CbYyeTaBaT
LUMOPOBU CbBETHULM C eKCNEePTEH ONUT B MHAYCTPUATA 1 BU3Heca Cbe cTpaTernmTe Ha Microsoft
3a M3XMBABAHWSA U MHOBALMK, 33 Aa NO3BOAAT Ha OpraHun3aLunTe 4a NocTurat cBonTe LMppoBsu
amMbuumn. B napTHbOPCTBO C KANEHTUTE, LMPPOBUTE CbBETHMLM 3aJBUXKBAT Nporpama Ha
NPOMEeHMU, KOATO n3rpaxaa Lmpposmns GusHec.
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LinppoBuTe KOHCYATaHTCKM YCAYrM MOraT fa ce 3akynaT B nakeTu oT npubansmtenHo 200, 400,
800 1 1600 yaca aHra>XMMeHTW C KOHCYNTAHT Ha HEMbJEH MW MbJieH paboTeH AeH. EknnbT 3a
npegocTtassHe Ha yciyrn Ha Microsoft, BkatountenHo pecypcun ot CepBU3HUTE LLEEHTPOBE 3a
oTanune Ha Microsoft, gonbaBaT NpegocTaBAHETO C eKCnepTeH ONUT B MaTepuaTa Uan ocurypsasat
CbBETW 3a NPENOPBbUYNTENHNTE NPAKTUKN M KOHKPETHM HambTCTBUA 3a TeXHOoTnMTe Ha Microsoft.

B ponbaHeHWe ce npeanarat v CefHUTE NakeTu C aHraXkMMeHTH 3a LMbPOBY CbBETHUYECKN
ycnyru:

¢ FoToBu 3a udposa cpeaa UMPPOBU CbBETHMUECKU NAKETU: AHTAKVMEHT MOZA
NNAEPCTBOTO Ha LUPPOB CbBETHUK C POKYC BbPXY BU3HEC AM3aliHa U npoueca 3a
NPOMSsHa C Liesl 33 B1>KBaHe Ha uudpoBaTa TpaHcGopmMaLuma KaTo YacT oT
eBoJioMpaLmuTe bU3HEC MOAEN Ha KINEHTA.

¢ [oka3aTesiCTBO 3a KOHLeNUuUA:: AHIa>XXMMeHT 3a NpejocTaBaHe Ha A0Ka3aTeCcTBO, KOMTO
NMo3BOJISIBa Ha KJIMEHTA Aa OLEHN U3MbJHMMOCTTA Ha Npej/iaraHo TEXHUYECKO peLLleHue.
[Jokazatesncrsata Moxe ga 6baaT noa dopmata Ha paboTeLLm NPOTOTUMNN, JOKYMEHTU U AN3aMHM,
HO OBMKHOBEHO He Ca B CbCTOSIHME, TOTOBO 3a U3MO0JI3BaHe NMPW MPOU3BOACTBO.

MnaHupaHe 3a peweHusa: CTpyKTypupaHu aHraxxMMeHTn, Kouto Bu nomarat n Hacousart B
NnAaHMpPaHeTo Ha BHeApPsiBaHe C Liesl pa3noJsiaraHe Ha TexHosorum Ha Microsoft B cpegmn Ha mscTo,
B obs1aka 1 B XMOBpUAHM BapmnaHTU. Te3n ycayru Moxe Ja BKAKOUBAT CbLLO OLeHKa Ha An3aiiHa,
3awwmTata, VT onepauumute uam ynpaBiaeHWETO Ha NPOMeHu Ha BawuTe TexHonornm Ha Microsoft,
3a Ja MOXeTe Ja nJjaHupaTe BHeJpABaHETO HAa TEXHNYECKOTO CU peLLEeHmMe C Liea NoCTuraHe Ha
>KenaHute ot Bac pesyatatu. B kpas Ha ycayrata Moxe a nojyymTe Aokaagd, ChabpiKaly,
TeXHMYecKaTa OLeHKa 1 NJ1aH 3a BHeAPABaHE Ha peLueHuns.

#Ycnyru 3a nnaHMpaHe Ha pas3noJiaraHeTo Ha UHCTPYMEHTU 3a pa3paboTunum
(DTDPS): NpeaHa3HaveHn fa MomaraT Ha opraHu3aunmn aa naaHmpar ebekTnBHO
pa3nonaraHe Ha Visual Studio. Te3un aHra>xMmMeHTM Morart a ce U3Mnoa3Bar, 3a fa nomarat
3a pa3BUTUETO Ha MJiaH 3a pasnoaaraHe n cTpaTerumn 3a BHegpasaHe Ha Visual Studio.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJiaraHeTo Ha Azure 3a ny6auvueH o6nak (AZDPS):
MHOrogHeBHM aHraXKMMeHTU, KOUTO BKAHOUBAT OByUYeHWne, eMOHCTPaLUN U NaaHupaHe
Ha pa3nonaraHe. Te moraT fa ce GOoKycmMpaT BbpXy akTUBMPAHETO Ha peLLeHns 3a
CbXpaHeHwue oT Azure, MUTpUpPaHe Ha NPUIOXEHUA KbM MHDPACTPYKTYPHUTE YCAYTM Ha
Microsoft Azure, BHegpsiBaHe Ha MOBUNHOCT Ha NPeANPUATUETO, BHEAPSABAHE Ha
Microsoft Operations Management Suite nnn BHeApsiBaHe Ha CLLeHapUK 3a pa3BuUTHE U
TecToBe Ha BUPTyasHU MalmHKn ¢ Microsoft Azure.

¢ Ycnyru 3a nnaHupaHe Ha pasnoJiaraHerto 3a pa6oreH naot (DDPS): Ycoiyru 3a
njaHWpaHe Ha pasnoJiaraHe, KOUTO NpejjaraT LWMPOoKa rama oT MHCTPYMEHTH 3a
niaHMpaHe v NpeaBapuTenHo gedrHMpaHn akTUBHOCTM 3a aHraXupaHe, GoKycmpaHu
BBbPXY TOBa Kak ce pa3nonara Office 365, Office nnn Windows.

@ Ycnyru 3a niaHupaHe Ha pasnosiaraHeto Ha Dynamics (DYDPS): Yciyru 3a
naaHupaHe Ha BHeApsABaHe Uau HaarpaxgaHe go Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nan BHegpsBaHe Ha pelleHme 3a ERP
(nnhaHvpaHe Ha pecypcuTte Ha npeanpuatneto) ¢ Microsoft Dynamics AX.

@ Ycnyru 3a nnaHupaHe Ha pasnosaraHeto Ha Skype for Business u Exchange
(S&EDPS): PazpaboTeHn fa nomarat Ha opraHM3auunTe Aa niaHnpaT pasnofaraHe Ha
Skype for Business nnu Exchange, Tean ycnyru ocurypsiBaT niaHvpaHe Ha pasnoJiaraHe 3a

Page 4



Description of Services Consulting services

3.4.2

3.4.3
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apXUTeKTypHUTE 1 onepaTnBHYK acnekTn Ha Microsoft Skype for Business naun Microsoft
Exchange.

¢ Ycnyru 3a nnaHupaHe Ha pasrfnoJiaraHeTo 3a BUpPTyaausauus 1 ynpae/ieHUe Ha
yacteH o6nak (PVDPS): [MpeaHa3HaueHW 3a NaaHUpaHe Ha eheKTUBHO pasnojiaraHe Ha
Systems Center, Windows Server 1 Hyper-V. Te3n aHraxxnmeHT npeasarat LUMpokKa rama
OT YCNYTY 3a NiaHvpaHe 3a HaACTPOWMKN, MUTPUPaHUS, YCKOPSBaHE Ha pa3nofaraHus 3a
yrnpaBJeHVe 1 BUpTyanm3aLumsa, Kakto N BHeApsABaHe Ha YHUOULMPaAHO ynpaBieHne Ha
yCTpOMCTBa.

¢ Ycnyru 3a nnaHMpaHe Ha pa3snosaraHeto Ha SQL Server (SSDPS): Ycnyrute ce
npeanarat B MHOrOAHEBHMW aHraXXnumeHTu, GOKyCcMpaHu BbPXy aKTUBHOCTM KaTo
HazrpaxzaHe go SQL Server, pa3nonaraHe Ha SQL Server Business Intelligence u
MurpmupaHe kbMm SQL Server.

@ Ycnyru 3a nnaHupaHe Ha pasnosaraHe Ha SharePoint (SDPS): ®okycupaHe Bbpxy
OCWTypsIBAHETO Ha aHraXXMMeHTW 3a MaHvpaHe Ha pa3snonaraHe Ha SharePoint u
SharePoint Online, Te3un ycayrn moxe Aa BkarousaT naaHupare 3a Office 365 FastTrack,
naaHvpaHe 3a pelleHus 3a ynpasieHne Ha NpoekTn 1 noptdennun (Project and Portfolio
Management (PPM)) n nnaHupaHe Ha pa3nonaraHe Ha SharePoint.

¢ MoTpebutencko naKNBABaHE: YCNYry, KOUTO OCUTYpsBaT NOTPEBUTENCKOTO U3XKMBABAHE 33
Bawata anHMs oT BM3HEC NPWUIOXKEHUS, KAaTO MPUBHACAT eKCMEPTEH OMUT B U3rOTBAAHETO Ha
CcTopubOpPAOBE, pa3aBUKEHU rpaduKKM, eTHOrpapCKu N3CNeaBaHWs, IMYEH aHanun3 1 aHaan3 Ha
cueHapuu, cTpaTerns n ausaH Ha UX, Bu3yaneH ausaiH, paspaboTBaHe Ha Ul, TecTBaHe Ha
M3MNON3BAEMOCT U CbOBpPaXKeHWs 3a yeCHeHa JOCTbMHOCT.

Ycnyru 3a BHegpaBaHe

@ YnpaBneHue Ha NPOEKTU: YCyra, KOATO NPeAoCcTaBs ynpaBieHne 1 Haj30p Ha Bawwms npoexr,
nporpamMa Uamn aHra>kuMeHT, 3a Aia OCUTypU YCreLwwHO U3MbJHEHNE.

@ ApXuTeKTypa Ha pelueHus: YCiyra, KoATo NpejocTaBs apxXMTeKTypa 1 An3aiiH 3a Baweto
pelleHne Bb3 OCHOBA Ha pedepeHTHN apxXUTEKTYpU 3a TexHoaormuTe Ha Microsoft.

¢ MpepocTaBsHe Ha pelweHns: YCiyra, KoSTo NpesocTaBs TEXHUUYECKO BHeAPsBaHe,
BKJIFOUUTE/IHO pa3paboTka, KOHUIypaLms, MUrpaLus, HaarpaxKaaHe 1 pasnoaaraHe Ha
pelueHneTo Ha 6a3aTta Ha TexHonornmTe Ha Microsoft 1 TAXHOTO MHTErpupaHe B cpeanTe Ha
K/IVEHTa.

Ycnyru 3a ontuMmunsmpaHe

@ Ycnyru 3a BHepaBaHe: YUyrvTe 3a BHeApPsABaHe NpeAcTaBasBat Habop oT ycayru, Komto Bu
nomarat Aa oLeHuTe cnocobHoCTTa Ha Bawara opraHusaums ga moanduumpa, MOHUTOPUPA U
ONTUMM3NPa NPOMEHN BbB Bpb3Ka C BalaTa nokynka Ha TexHoaorum ot Microsoft. ToBa BkatouBa
KOHCYATUpaHe 3a pa3paboTBaHETO M M3NBJAHEHNETO Ha cTpaTervsaTa Bu 3a BHeapsBaHe OT rnegHa
TOUKa Ha NPoOMeHUuTe 3a XxopaTta. KaneHTuTe nMat JOCTbN A0 PECYPCH, KOUTO e UM nomarat ¢
€KCMepTeH OMUT, MO3HaHWsA U CBbP3aHU NPENOPbUNTENHM NPaAKTUKK Ha Microsoft npu
M3NBJAHEHWETO Ha NporpamaTta UM 3a BHeApsBaHe.

# YnpaBneHnue Ha UT ycayru: lMakeT OT ycayruv, npeaHasHaveHn 4a Bu nomorHar ga passuete
HananuHata cn VT cpefa ¢ noMoLyTa Ha CbBPEMEHHW MOAXOAM 3a YpaBieHWe Ha yCayruTe, KOUTo
Nno3BOAsABaT MHOBALMSA, MbBKABOCT U NOAOOPEHMA Ha KaYeCTBOTO U OrNepaTUBHUTE
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pa3xogun. CbBpeMeHHUTe ycayru 3a ynpasaeHune Ha T ycayrn morat ga ce npefocTaBaT vpes
KOHCY/NITAaHTCKM CECUM MM PabOTHW CpeLLn Ha MACTO WAW OT Pas3CToAHMe, 3a Aa rapaHTMpar, ye
npotiecnte B 3a MOHUTOPWHT, yNpaBieHne Ha MHLWAEHTV UIN LeHTbP 3a 0bcyKBaHe ca
ONTUMM3NPaHM Taka, Ye ja ynpaeasBaT AnHaMvKaTta Ha 0bnayHmTe YCayr Npu npemMecTBaHe Ha
NPUAOXKEHWe NaKW yciyra B obnaka.

¢ Yecnyru 3a 3awumra: MNopTdoaroTo oT pelleHus 3a 3almTa Ha Microsoft Bkatousa yetnpm
NPUOPUTETHM 061aCTU: CAMOIMYHOCT U 3alimnTa B obnaka, MOBMAHOCT, NofobpeHa 3alumTa Ha
MHPOpMaLMaTa 1 3almTeHa nHGpPacTpyKTypa. YcayrmTe 3a 3allmTa noMarat Ha KAWeHTUTe Ja
pa3bepaT Kak Aa 3alimMTaBaT 1 BbBeXAaT MHOBaL MK B cBoATa T MHbpacTpyKTypa, NPUAOXeHUa 1
JaHHW, 3a CripaBsHe C BbTPELLHM W BBHLUHM 3aniaxu.

3.5 OrtKa3un oT OTTOBOPHOCT M OrpaHN4YeHuns

,ﬂ,OCTaBFIHeTO Ha ycayrmn OT Halla CTpaHa ce 6a3|/|pa Ha cnejHnTe OTKa3n OT OTTOBOPHOCT U OrpaHN4YeHunA:

Lindposute CbBETHUYUECKM YCIYTY Ce CbCTOAT U3LANO OT CbBETM M HACOKM 3a Bawwerto
pasnonaraHe v U3MNoa3BaHe Ha TexHonornmTe Ha Microsoft.

JIVLLeH3M 32 NPOAYKTU He ca BKJIHOUEHU B KOHCYITaHTCKUTE YCayrn 1 Tpsbea Aa ce 3akynysat
oTaenHo.

LndpoBrTe CbBETHUYECKN YCAYTM HE BK/IKOYBAT pasnoJiaraHe Ha NpoayKTy, pellaBaHe Ha
npobaemu, NoaapwuXKKa TN ,6penk-euKc”, Nnpernes Ha MbPBUYEH KOJ, KOUTO He e Ha
Microsoft, HATO TEXHUUECKN I apPXUTEKTYPHU KOHCYATaLUN U3BbH rOPEONncaHuTe ycayru.

3a BCekM MbpPBUYEH KO, KOWTO He e Ha Microsoft, HawwTe ycayrm ce orpaHuyaBaT camo 4o
aHa/in3 Ha IBOVYHWTE JaHHW, KaTo HarprMep MOMEHTHA CHMMKA Ha M3MbJHsABaHWUTE NpoLecu
WAN NpocaeAsiBaHe Ha MPEXOBUS Tpaduk.

Mpu B3anMHO foroBapsiHe 3a NOCELLLEHNs Ha MACTO Ha pecypcun Ha ApxutekTute uam Exmna 3a
JOCTaBsiHe Ha ycayru Ha Microsoft, KouTo He ca npeznaaTteHy, e By 6b4aT HauncaeHu
CbOTBETHUTE Pa3yMHU Pa3xoAm 3a MbTyBaHe U NpebrBaBaHe.

Bcsakaksu 3akynenun GitHub koHcynTaHTCkm ycayrm ce npegoctasaT ot GitHub, Inc,
nputexkasaH n3usano ¢uaran Ha Microsoft Corporation. HesaBucvmMo ganv e NoCoyeHo BbB
Bawara paboTHa nopbuka, Jeknapauuarta 3a noseputenHoct Ha GitHub e goctbnHa Ha
https://aka.ms/github_privacy n lonbaHeHneTO 3a 3awmTa Ha gaHHUTe Ha GitHub n
MpUNOXKEHMETO OTHOCHO CUTYPHOCTTa Ce Hamupart Ha agpec https://aka.ms/github_dpa we ce
npunarat 3a Bawata nopbuka 3a GitHub koHcynTaHTCKM ycayri.

3.6 BawwuTe 3aab/KeHNA

YcnexbT Ha aHraXKMMeHTUTE 338 KOHCYATAHTCKW YCIYTU U U3MbJHEHUETO Ha HALLUTE 3a4b/KEHNs 3aBUCAT
oT BalueTo yyactue B npoLieca npes uaaoTo My BpeMeTpaeHe, BKIOUNTENHO, HO He CaMo, OT:
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HannuyHoctTa Ha BawwTe npeacrasutenn, T nepcoHan n pecypcu, BKAKOUNTENHO Xapayepa,
codTyepa, BbIMOXHOCTTa 3a CBbpP3BaHe KbM UHTEPHET 1 ODUCHOTO MPOCTPAHCTBO.

HaBpemMeHHOTO nNpegocTaBaHe OT Balwa cTpaHa Ha TOUHa M MbjaHa MHGOpMaLMA, n3nckaHa oT
eKuna 3a JOoCTaBAHe Ha YCayTu.

Joctbna go nHdopmaumsa 3a Bawarta opraHmsaums.

HaBpEMEHHOTO n ECIDEKTI/IBHO M3MNbAHEHNE Ha Bb30XeHUTE Bun 3a4bJ/IKEeHUA.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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CBOEBpeMeHHI/ITe peweHna n OAO6pEHI/IFI OT CTpaHa Ha Baweto PBKOBOACTBO.

3ar|nauJ,aHeTo Ha pa3xoguTe 3a NbTyBaHe U pa3xoaute, Ha4ncieHn ot Bawmwure CNyXxXntenm nan
KOHTpareHTw.
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4 Ycnyru 3a noagpbxKa

Ycnyrute 3a nogapbxka Premier ot Microsoft (ycayrm 3a nogapbikka) ca HAbop OT KOMIMJIEKCHM YCAYTU 3a
KoprnopaT1MBHa NOAAPBXKA, NpejHa3HauyeHn 3a HaMasBaHe Ha pa3xoauTe, yBeanyaBaHe Ha
NPOAYKTMBHOCTTA 1 U3MOA3BaHE Ha TEXHOJIOMMM 3a peasnsmpaHe Ha HOBM BU3HEC Bb3MOXHOCTA BbB
BCEKM eTan OT XMW3HeHUs uukba Ha UT. YcayruTe 3a noaapbikka BKAKOYBAT:

e [1poakTMBHM yCAyrK, KOUTO NognomMarat nojapbXkaTta v NogobpsaBaHETO Ha CbCTOSHUETO Ha
Bawarta UT nHdpactpykTtypa n onepauumm.

o yl'lpaBJIEHI/Ie Ha AOCTaBKaTa Ha yC1yru 3a yneCcHABaHe Ha niaHnpaHeTo N BHeAPABAHETO

e [pUOPUTETHM AEHOHOLLHW YCIYrX 3a pellaBaHe Ha NpobaeMu ¢ NpefocTaBsHE Ha MaKCMMaHO
6bp3a peakuus ¢ Les CBEXAaHE Ha CMIMPAHETO Ha yCayruTe 40 MUHUMYM

4.1 HauwH Ha 3aKynyBaHe

Ycnyrute 3a nogapbikka ce npeanarat Kato nakeT Uan KaTo OTAENHW YCIYT MO CbLLEeCTBYBALLO
cnopasyMeHue 3a NoaapbiKka Ypes n3non3saHe Ha PaboTHaTa nopbyka 3a KOPNOPaTUBHU YCAYTH
(ESWO), kakTO € onncaHo no-gony:

Ycnyra OnpepeneHne

MakeTn Ha KOpPNopPaTUBHO HUBO KoMbuHauwms oT ycayrv, Kouto npeasarat noaapbixkka
3a BCUYKM TbPrOBCKM MPOAYKTU U/vam OHAANH yCayru,
noaabpxaHu ot Microsoft, n3anonseaHu B pamkuTe Ha
Bawara opraHusauus. Haanuxm ca onuumm 3a
KoHourypupyemmn n ®rkcupanm naketu.

Maketun ¢ MNopobpeHn peLleHns MakeT ¢ ycnyru 3a NoAApbXKKa, KOMTO 06xBalLa
KOHKpeTeH NpoAyKkT Ha Microsoft nam kanentcka T
cuctema. HanmueH ¢ KoHdurypmupyemma naker.

4.2 OnucaHua Ha NakeTurte

4.2.1 TMakeTn Ha KOPNOpPaTUBHO HUBO

OnuwnuTe 3a BanngHu 3a uanoctHaTta cpega naketn skarousat: KoHdurypmpaHu naketu (HanpaseHu Taka,
ye Aa OTroBapAT Ha BawwTe n3nckBaHma) nam drkcMpaHu naketu (C npesBapuTesHo geduHNpaHm
ycnyrm).
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KoHdurypupyem naker

[JazeH nNakeT 3a NOAAPBXKA Ce NEPCOHANN3NPa OT NPOAYKTUTE, M3BPOEHN No-A0AY, 3a Aa NocpeLHe
n3nckeaHusATa Bu.

Mpoaykt Hannunwm Ycnyru

MpoakTnBHM ycayrm Ycnyrute, onvcanu B pasgen 4.3.1 ,lpoakTueHu ycayrn®,
MoraT Aa ce Bk/touvaT BbB Balima naket 3a noaapbixkka

YHpaBneHme Ha AOCTaBAHETO Ha BkntouBa ce BbB BCUUKM MAKETU.

ycnyru
MogenbT Ha NpesoCTaBsHe U HUBOTO Ha ycyraTa ce

nepcoHann3npar, KakTo e onmcaHo B pasgen 4.3.2
,YTpaBAeHne Ha NpeAoCTaBAHETO Ha ycayrn”

PeaktvBHW ycayru Yenyrute, onvcanu B pasgen 4.3.3 ,PeaktnBHu ycayrun®,
MoraT a ce Bk/ito4aT BbB Baluva naket 3a noggpbxka

MosobpeHun ycayru BbB Bawwma nakeTt 3a nogapbiXKKa Morat Aa ce Bkatoyar
AOMbBJHUTENHN YCIYTW, OnncaHn B pasgen 4.4 ,Moaobperun
ycayrn”

®dukcupaH naker

®ukcnpaH nakeT oT yCIyr 3a NojapbXKa Ha BXOAHO HMBO C HOTOAMULLEH CPOK

MpoaykT BkaroueHun Ycayrm

MpoakTUBHM ycayru Eana ,Mporpama 3a oueHABaHe Ha pycka U 34paBeTo KaTo
ycayra”

YnpaBsieHne Ha JOCTaBAHETO Ha BkntouBa OCHOBHO HMBO Ha 06Cay>KBaHe, NPeoCTaBAHO

ycnyru ypes cbopeH (pooled) mogen, onucaHo B pasgen 4.3.2

,,yl'lpanIeHI/Ie Ha nNpeaocCTtaBAHETO Ha yCIIyFVI”

PeakTvBHW ycayru [o 20 vaca ,lMopapbikka 3a pa3pellaBaHe Ha npobaemmn”

4.2.2 TMopo6bpeHu pelueHUA

MaketnTe ¢ MoAO6pPeEHM pelleHMs NOKPMBAT KOHKPETEH NPoAyKT Ha Microsoft nam knnentcka UT
CUCTEMA; HAIMUYHWTE YCIYTU ca M3BpoeHn no-4ony.

Mpoaykt OnucaHue
MoaapbXKKa 38 KPUTUYHO BaXKHU OcurypsiBa No-BMCOKO HMBO Ha MNOAAPBbXKa 3a AedUHMpaH
pelleHuns 3a bu3Heca Habop oT NpoaykTu Ha Microsoft, konto ce cbabp>KaT B

KPUTUYHO BaXXHUTE 3a 6busHeca Bu peweHna n ca
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npeacTaBeHun B pasgen 4.5.1 ,Mogapbixka 3a KPUTUUHO
BaXKHW peLleHus 3a busHeca”

bbp3a peakuuna MpepocTaBs ycKOpeHa peakTnBHa Nojapbixka 3a Bawute
obnayHun ycnyru 1 e npeactaBeHa B Pasgen 4.5.2 ,bbp3a
peakLmna”

YnpaBneHune Ha cbbutne Azure OcurypsiBa nogobpeHa NpoakTVBHa U peakTVBHa
NoAApPBXKa MO BPpeMe Ha KPUTUYHWN KIMEHTCKM CbOUTMA Ha
Azure

4.3 OnucaHue Ha ycnyrure

MpoayKTnTE, KOUTO Ce KOMBUHMPAT, 3a Aa dopmumpaT Bawms naket 3a Mogapbika Premier, ca onvcaHun B
HacToALWMSA pa3gen.

4.3.1 TpoakTuBHM ycayru

MpoakT1BHWTE YCAyri Momarat a ce npesoTBpaTaBaTt npobiemu BbB Bawata cpega Ha Microsoft. 3a
rapaHTMpaHe Ha HaJM4MeTo Ha CBOBOAHMN pecypcy 1 NpeAocTaBsHe Ha NPOAKTUBHU YCIyrM No BPEME Ha
CpoOKa Ha JelCTBME Ha NpuioxnmMaTta PaboTHa nopbuka ycayrute TpsibBa fa ce NiaHMpaT HaBpeme.
MpoaKT1BHWTE YCAYTW, KOUTO CleABaT, ce NpeAnarat, KakTo e MoCOYeHO No-A0Y WK KaKTo e OnucaHo B
PaboTHaTta Bu nopbuka.

chym 3a nNJlaHupaHe

[ okazaTencTBO 3a KOHLENUMA: AHIaXXVMeHT 3a NpejocTaBsHe Ha J0Ka3aTeNCcTBO, KOWTO
NMo3BOJISIBA Ha KJIMEHTA Aa OLEHN U3MbJHMMOCTTA Ha Npej/iaraHo TEXHUYECKO peLLleHue.
[JokasaTtesncrtata Moxe za 6baaT nog popmMata Ha paboTellm NPOTOTUNY, ZOKYMEHTU U AN3aNHN,
HO OBMKHOBEHO He ca B CbCTOSHWE, FOTOBO 3a U3MOJI3BaHe Npu NPOM3BOACTBO.

Ycnyru 3a BHeapsABaHe

Ycnyru 3a Bk/IlOUBaHe Ha notpeburtenn: [lvpekTeH aHraXXMMEHT C MHXeHep oT Microsoft 3a
npesocTaBsHe Ha MOMOLL, 3a pa3nosaraHe, MUrpupaHe, HagrpaxgaaHe nan paspaboTka Ha
dyHKUMK. TOBa MOXe fja BK/IHOYBaA CbAENCTBME C MaHVpPaHe 1 BaaugmpaHe Ha JoKa3aTencTso 3a
KOHLLeNLMS UAN MPOU3BOACTBEHO PaboOTHO HaTOBapBaHe C MOMOLLTa Ha NpoaykTh Ha Microsoft.

Ycnyru 3a noaapbiKKa

Mporpama 3a oueHka: OLeHka Ha A13aliHa, BHEAPABAHETO Ha TEXHWYECKMN PELLEHUS,
onepauuunTe Win yNpasieHNeTo Ha MPOMeHWTe Ha BawwTe TexHonorum ot Microsoft, B
CpaBHeHWe C NpenopbunTesIHUTE NpakTUKK Ha Microsoft. B kpas Ha oueHKaTa pecypchbT OT
Microsoft e paboTu npsko ¢ Bac 3a pelsaBaHeTo Ha eBEHTyaNHV NPOBAEMU 1 e NpeAoCcTaBn
OTYeT C TexHWYeckaTa oLieHka Ha BallaTta cpesa, KOWTO MOXe Ja BKItOUBa U MJ1aH 3a peluaBaHe
Ha npobaemu.

MpoBepka Ha nsnpaBHocTTa: [pernes ¢ oueHka Ha BaleTo BHeagpABaHe Ha TEXHONOTUN Ha
Microsoft B cpaBHEHWe C HalMTe NPenopbUNTENHN NPaKTUKKU. NHXeHep Ha Microsoft naaHvpa
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aHraxkumeHTa 3a NpoBepKa Ha CbCTosHMETO ¢ Bac, n3BbpLuBa npernesa, aHanmsnpa faHHUTE 1
NpeAoCTaBs AOKNAA Clej 3aBbPLUBAHETO.

OdnaiiH oueHka: ABToMaTM3MpaHa oueHKa Ha Baleto BHeapsBaHe Ha TexHonoruu Ha Microsoft
ypes ANCTaHUMOHHO CbbUpaHe Ha AaHHW, AN OT MHXeHep Ha Microsoft Ha Bawara snokauus.
CbbpaHuTe gaHHW ce aHanm3upat oT Microsoft upes NoKanHN MHCTPYMEHTU U Hue Bu
npejocTaBsMe OTYET C HallnTe pe3yaTaTi U NPenopbky 3a Bb3CTaHOBABAHeE.

MpoakTuBHO HabaloAeHMe: JOCTaBsAHE Ha MHCTPYMEHTY 3a HabtogeHVe Ha TeXHUYEeCKuTe
onepauuu 1 NpPenopbku 3a HacTpoliBaHe Ha Bawwunte npouecu 3a ynpasieHme Ha CbpPBBbPHU
WHUMAeHTU. Tasm yoryra By nomara ga cb3gaBaTe MaTpULM 38 MHUMAEHTY, Aa NpoBexaaTte
PEeBM3NUN Ha BaXKHW MHLMAEHTM U Aa Cb3jajeTe AM3aiiHa 3@ NOCTOSIHEH KW OT UHXEHEPW.

Mporpamu 3a NMpoakTtuBHu onepauumn (POP): MNperneg c Bawwvsa nepcoHan 3a Bawunte npouecn
3a NnaHWpaHe, An3aliH, BHeApsABaHe UV onepauuy B CpaBHeHWe C MpenopbYBaHNTE NPakTUKM Ha
Microsoft. MperneabT ce M3BbPLLUBA MAN Ha MACTO, NAN AVNCTAHLMOHHO OT MHXeHep Ha Microsoft.

Mporpama 3a oweHka Ha pucka U cbecTosiHMeTo Kato ycayra (RAP kaTo ycayra):
ABTOMaTU3MpaHa oLleHka Ha BaweTo BHeapsaBaHe Ha TexHosorus Ha Microsoft ¢ gaHHW, cbbpaHm
oTaaneyeHo. CbbpaHuTe gaHHKW ce aHanm3mpart oT Microsoft, 3a ga ce cb3gage oTyer ¢
yCTaHOBEHWUTE OTKPUTMSA, CbAbP>Kall, MPernopbku 3a peLlaBaHe Ha npobaemu.

Mporpama 3a oueHka Ha pUcka U U3npaBHoOcTTa Kato Ycayra tun Plus (RAP kaTo Ycayra tTun
Plus): RAP kaTo ycnyra ce npegoctaBs 1 e nocnegsaHa oT nepcoHaansmpaHa paboTHa cpela 3a
onTUMM3aLmMa Ha cucTemMmTe BbB Balleto mectonosioxeHue (3a fo ABa AHK), doKycmpaHa BbPXY
naaHvpaHe Ha AeMHOCTU 3a OTCTPaHsABaHe Ha NpobaeMu 1 npegaBaHe Ha 3HaHUSA.

chym 3a onTuMmunsnpaHe

Ycnyru 3a ycBosiBaHe: YCnyruTe 3a BHegpsBaHe NpeAcTaBasBaT Habop oT ycayru, kouto Bu nomarat
Ja oLeHuUTe crnocobHocTTa Ha Bawata opraHusanms ga MoAMGULIMPa, MOHUTOPUPA U ONTUMK3KPA
NpOMeHW BbB Bpb3Kka ¢ Balwarta nokynka Ha TexHonorum ot Microsoft. ToBa BkItouBa NoAapbxKa 3a
pa3paboTBaHETO M U3MbJHEHNETO Ha CTpaTernaTa Bu 3a BHeApsBaHe OT reAHa TOYKa Ha MPOMEHUTe
3a xopaTa. KnneHTuTe nmaT AOCTBN 40 PEeCypcH, KOUTO LLie UM NomaraT C eKCrepTeH OMUT, MO3HaHWA 1
CBbP3aHW NPenopbUYNTENHM NPaKTUKK Ha Microsoft npu u3nbaHeHWETO Ha NporpamMaTta UM 3a
BHegpsBaHe.

Ycnyru, pokycupaHm BbpXy paspaboTtkara: Yciyrv, KOMTO nomarat Ha nepcoHana Bu ga
M3rpaxkaa, pasnonara v NoAAbLPXKA NPUIOXKEHUS, U3rPajeHm C TexHonormmte Ha Microsoft.

YnpaBsnenue Ha UT ycayru: [Maket oT ycayru, npefHasHayeHn ga Bu nomorHat ga passuete
HannuHata cn T cpesa c nomMoLLTa Ha CbBPEMEHHM MOAXOAM 3a ynpaBAeHne Ha yCayrnte, KOMTo
NMo3BO/ISIBAaT MHOBALMSA, MBKABOCT U NOJ06PEHNS Ha KAYeCTBOTO M OnepaTMBHUTE

pasxoan. CbBpeMeHHUTe ycayri 3a ynpasneHue Ha VT ycayrn moraT Aa ce npefocTaBaAT ypes
KOHCYNTaHTCKN Cecun Uam paboTHM CpeLLm Ha MACTO UK OT Pa3CTOsHMe, 3a fja rapaHTmpar, ve
npovecute B 3a MOHUTOPWHT, yNpaBieHne Ha MHUUAEHTU UAN LEeHTbP 3a obcayxxBaHe ca
ONTUMM3NPaHK Taka, Ye Ja ynpaBasBaT AMHaMMKaTa Ha obaayHuTe yCIyrv Npu npemMmecTBaHe Ha
NpUAOXeHWe Uan ycayra B obnaka. Ycayrute 3a ynpasaeHue Ha VT ycayru morat ga 6baat
eNleMeHT OT MepCcoHaAn3npaHa nporpama 3a ycoiyrm 3a nogAapbXKa, HalnuHN cpeLly
JOMbAHUTENHA Takca, 1 MOXe Ja ca AePUHMPaHW B MPUIOXKEHWe N NocoYeHn BbB BalwaTta
PaboTHa nopbuka.
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Na6opatopHu ycnyru: AKo e Haan4Ho BbB Bawums reorpadcku pervion, Microsoft moxe aa Bu
npesocTaBm AOCTbN A0 NabopaToOpHM CbOPBbXKEHUS, 3a Aa Bu cbaenctsa 3a geiHoCTUTE MO
pa3paboTBaHeTO, TECTBAHETO Ha NPOWU3BOANTENHOCTTA, M3rOTBSHETO Ha NPOTOTUNN U
MUFPMpPaHETO Ha NpoayKkTW Ha Microsoft.

Ycnyru 3a oTcTpaHaBaHe Ha npobaemu: JnpekTHO aHraxnpaHe ¢ MHxXeHep Ha Microsoft 3a
06CHXAaHe Ha HAaXOAKM, MAEHTUOULMpPaHM NO BpeMe Ha ycayra 3a OueHsBaHe.
MpPOoABMKMTENHOCTTA Ha BCEKM aHFaXXMMEHT e yKa3aHa B AHW BbB Bawara PaboTHa nopbuka 1 ce
[AOCTaBsA B NapTHbOPCTBO C Bawwma nHxxeHepeH nepcoHai.

Ycnyru 3a 3awmra: MopthosmoTo OT pelleHns 3a 3awmTa Ha Microsoft BkarouBa ueTmpm
NPUOPUTETHM 061aCTU: CAMOIMYHOCT U 3alimnTa B obnaka, MOBMAHOCT, NofobpeHa 3alumTa Ha
nHbopMaumaTa 1 3awmTeHa nHdpacTpyKTypa. YcayrmTe 3a 3alimTa nomarat Ha KAneHTuTe Aa
pa3bepat Kak Aa 3alimMTaBaTt 1 BbBeXAaT MHOBaLMK B cBoATa VT nHdpacTpykTypa, NpuaoxxeHns v
JaHHW, 3a cripaBsHe C BbTPELUHM U BbHLUHW 3anaxu. Ycayrute 3a 3awmuta MoraTt ga 6vaat
efNleMeHT OT MepCcoHaAn3npaHa nNporpama 3a yoiyrv 3a NoAAapbXKa, HaMYHU cpeLly
JOMbAHUTENHA Takca, U MOXe Ja ca AePuHMpaHy BbB Bawata PaboTHa nopbuka.

O6pazoBaTesiHu ycayru

Nekunm npeg abcka: KpaTkn MHTEPaKTUBHM yCayrv, 0BUKHOBEHO Nog popmata Ha e4HOAHEBHU
CeaHCK, KOUTO MOKPMBAT TEMU 3a NPOAYKT U MNOAAPBXKKA, NPEAOCTaBAHN BbB GopMaT Ha JeKums 1
AEMOHCTpaums N BOAEHN OT MHXeHep Ha Microsoft, nan amyHo, nan oHnanH.

O6yueHue no 3asaBka: ABOHaMEHTHa yc/yra, KOSTO JaBa AOCTbI 40 KOAEKLMS OT OHIalH
MaTepuanu 3a obyueHune ot 6ubanoTeka 3a paboTUNHNLWY, pa3paboTeHa OT UHXEHEPU Ha
Microsoft. AboHameHTUTE ce npogasaT Ha 6a3a ,Ha paboTHO MACTO".

Yeb6 kacroBe: [locTbn 40 xocTBaHW oT Microsoft obyumntenHu cecum no LWMPOK CNekTbp OT TEMU
3a nojapbXKa v TexHoorMK Ha Microsoft, npegocTaBAHN ANCTAHLMOHHO OH/IalH. Yeb KkactoBeTte
MOXe fia ce 3aKynyBaT Ha 6a3a yuacTHVK uam Kato obocobeHa gocTaBka 3a Ballata opraHumsaums,
KakTo e ykasaHo B PaboTHaTa Bu nopbuka.

Pa6otHu cpewm: Cecnm 3a TeXHNYECKO OByYeHVe Ha HanpeaHano H1BO, HAMYHU 3a LLIMPOKa
rama oT TeMu 3a NOAAPBXKKa W TexHoaorun Ha Microsoft, u npegocTaBsHM OT MHXEHEP Ha
Microsoft uavm anuHo, nam oHnaiH. PaboTHuTe cpelm ce 3akynysaT Ha 6a3a NpPUCHCTBALL, UK
kaTo obocobeHa focTaBKa 3a BallaTta opraHusauums, kakTo e ykasaHo B PaboTHaTta Bu nopbuka.
PaboTHUTE cpelLLmn He MOXe Ja ce 3anuceaT 6e3 U3pnYHO NCMEHO paspelueHne ot Microsoft.

I'Iepcouanusupal-m NMPOAKTUBHU ycnyru: AHra>kMeHT C Hall nepcoHasn 3a npejocraBaHe Ha yCyru,
KOUTO He Ca OonncaHun B TO3M AOKYMEHT; UIN JINYHO, NN OHnaI7IH, n nogj Bawe PBKOBOACTBO. Te3n
adHra>XXMMeHTU ce namMmepsat n u,eHoo6pa3yBaT B AHW. (DOKyCHI/ITe 30HU 3a rlepCOHaﬂHVI NPOaKTUBHW yCNyrun

ca:

e Yciyru 3a nogapbxka
e Ycayru 3a ontuMmnsnpaHe

e Ob6pasoBaTesiHu ycayru

Momowy, npu noaapbKKaTa: KbAeTo e HaIMUYHO, NPOAaKTUBHMWTE YCAYrM MOXE Aa ce MpojaBaT KaTo
KO/IMYeCTBO YacoBe 3a [ToMoL, Npu noaapbxkaTa. Te3n yacoBe MOrar fa ce pasMeHAT 3a eHa nau
noBeue NPOaKTUBHU YCIYru, ONUCaHW NO-rope, Ha TekyLwuTe Tapmndu, NocoueHn ot Bawwna npeacraButen
3a ycnyrm Ha Microsoft. Cnea naaHvpaHe Ha MpoakTUBHATa yCyra Lie npucnajHeM CbOTBETHUS Bpoli
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yacose 3a [Nomol, Npu noaapbXKKaTta oT Bawwms 6anaHc, 3akpbraeHn 4o Ha-6au3kmsa yac, ¢ uen
NMoKpMBaHe Ha CTOMHOCTTa Ha JHeBHaTa CTaBka uan GukcMpaHata Takca 3a ycayrata. AKo nopbyaTe eAnH
BMA ycayra ot Nomouy, npu nogapbXKkata U uckarte Aa f 3aMeHuTe € Apyra, MoXeTe fa NpuaoXnTe
YyacoBeTe, KOMTO Beye CTe 3aKynwuiu, KbM Ta3u aATepHaTMBHa yCyra, ako TOBa € MPUAOXKMMO 1
JAOroBOpeHO ¢ Bawmnsa MeHnaxbp 3a focTaBsAHe Ha yCayru.

MpoakTuBeH yckoputen: Ycayra, pbkoBoAeHa OT pecypcu Ha Microsoft, cbctosiwa ce ot 06xBaTt o1
AEVHOCTY, KOMTO Aa BM MOMOTHAT Aa NOCTUTHETE TEXHUYECKM v BU3HeC pe3y/iTaT Bb3 OCHOBA Ha L&y
3a NpemaxBaHe Ha PUCKOBETE NPW BHeApPsBaHe, yBEANUEHNE Ha JOCTbNHOCT AN ONTUMU3MpPAHE Ha
NPOWN3BOAMTENHOCTTa Ha peLLeHmeTo. V3non3ealikm nporpaMeH Noaxoa, pecypcbT Ha Microsoft wwe
onpezenv Habopa OT AENHOCTW, HEODXOANMM 3a aHraXKMpaHe, KOUTO MOraT Ja BKAHUBAT, HO He ce
orpaHunyaBart o, aHaAn3 3a CbOTBETCTBME Ha MNPOMYCKUTE, BKAOUBaHe, ONTUMM3aLMs, MPEXBbPASHE Ha
3HaHWsA, BaAngMpaHe Ha NPOEKTUPAHETO U MJaH 3a BHeApsBaHe

4.3.2 YnpaBneHue Ha AOCTaBAHETO Ha yCAyru
YnpaBsieHne Ha AOCTaBAHETO Ha YCyru

Bcnuku naketun Ha Moaapbykka TMN Premier ca KOOPAMHMPAHW U NHULMMPaHK OT MeHaXBbP 3a
[OCTaBsiHe Ha ycayru. 3a noaapbxka Premier 3a paspaboTumnum v naketn, HaCOYEHU KbM paspaboTunuy,
yrnpaBAeHMETO Ha NpesoCTaBsaHe Ha BawwuTte ycayrn ce ocurypsiea oT MEHUAXDBP MO pa3paboTBaHe Ha
npunoxeHus (MPI1), konTo nputexasa boraT ekcnepTeH onuT B cdepaTta Ha pa3paboTBaHeTo Ha
NPWAOXeHNa 1 pa3bupaHe Ha TeXHONOTMWTe 3a pa3paboTumum. ToBa NpefoCTaBAHE MOXe Aa ce
npewLu3npa Bb3 OCHOBA Ha MOZeNa Ha NPejoCTaBsHE, HUBOTO Ha ycayrata v reorpapckoTo
MecTonosIoXeHe. AKO He e ykasaHo Apyro BbB Bawarta PaboTHa nopbuka, MOAENbT Ha JOCTaBsHE e
6bge OnpegeneH, a HUBOTO Ha ycayrata we 6bae OCHOBHO.

Mogpen Ha gocTtaBsaHe

MpoaykT OnpegeneHve

Ha6opeH OC'bLLI,eCTBﬂBa ce OoT rpyna q)I/IBVI‘-IeCKI/I Jla Ha OTAaie4eHO MEeCTOMNMOJIOXKEHWE

OnpegeneH MpepocTaBa ce Ha cnopaguyeH NPUHLMM AW Ha MACTO, UAN OTAaNeYeHo oT
yrnoMeHaTo GuU3nyecko NnLe, KOeTo CbLLo Taka 06CNyXKBa U APYrv KJAUEHTH Ha
Moaapbyxkata Premier Ha Microsoft

OTpaseH MpepocTtaBs ce WK Ha MACTO, UK OTAaNeUYeHO OT yNoMeHaTo dusmuecko e,
KOeTo ce GpoKycMpa eAMHCTBEHO BbPXY €41H KAMeHT Ha MoaapbxkaTta Premier
Ha Microsoft

HuBo Ha ycnyra

MpoayKT OnpegeneHvie

OcHOBHO Bknrousa oblLiia KOOpAMHaLMA NAKOC NPeACTaBAHE Ha YCAYr, NaaHUpaHe Ha
[OCTaBAHETO Ha YCAYry, Mperaesmn Ha yolyri, CbBEeTU 3a 3alluTaTta oT KpUTUYHa
BaXKHOCT, yrpaBAeHNe Ha MHLUMUAEHTW, yNpaBAeHNe B KPU3UCHMN CUTyaL i,
MHOOPMALMOHHN YCAYTU 1 ypaBieHne Ha aboHaMeHTH 3a ycayru
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MpoayxTt Onpegenexve

CraHaapTHO Bkarousa Bcvuku OCHOBHM ycayrn naroc MbpBoHayanHa oLeHKa v naaHupaHe
Ha AeMHOCTM NO Bb3CTaHOBsBaHe

PaswwupeHo Bknrousa Bcmukm CTaHAaPTHU YCAYTM MJIKOC 3aMN03HaBaHe € XKM3HEHWS LUKbA Ha
Mpogaykt/OHnaliH ycnyra Ha Microsoft, aHanun3an 1 cbBeTn 3a TeHAeHLMUTE Npu
WHLUMAEHTUTE, KaKTO M HacoKWM 3a npoLecu

Moapo6Hn aaHHM 3a obcera

CnesHuUTE yCAYrv ca HaJIMUYHM 3a KIWEHTH, KOMTO 3akynyBaT OCHOBHO HMBO Ha ynpaBJ/ieHue Ha
[OCTaBsHe Ha yCayru:

MpeacraBaHe Ha ycayru: O6u, nperies Ha ycayruTe Ha MoaapbikkaTta Premier, BkirounTenHo
06sICHEHME Ha HauYMHa Ha M360op W NiaHUpaHe Ha NMPOAKTUBHW YCAYTM U JEMOHCTPALUA Ha
HauMHa Ha perncTpupaHe Ha 3asBKUTE 3a acUCTMpaHa peakTUBHA NOAAPBXKKA U U3MNO3BaHE Ha
HaNMYHNTE UHCTPYMEHTM.

MnaH 3a gocTaBAHe Ha ycayru: Yoiyrute 3a nogjpbikka Tmn Premier BKAHOUBAT MepCcOHann3mpaH
nnaH 3a obcy>XKBaHe, 3a Aa ce ONpejen Kak 1 Kora a ce U3rnonsear yoiyrute, B CbTPYAHUYECTBO
¢ Bawwnsa ekun 3a Bawwusa 6usHec n IT npropuTeTy, BKAHOUMTENHO MbTyBaHeTo By B obaak.

Mperneau Ha ycayru: [OCTOSHHO NpaBMM NpPEraes Ha yCIyruTe 3a U3MUHaNns nepuog,
cbobuaBame Bu kakBO e 6BU0 foCTaBeEHO M NOJO06pPEHO, Nperaexaame obpaTHata Bpb3ka OT Bac
1 06CbXAaMe BCUUKM eBEHTYaNHO HEOHXOAUMMN AENCTBUS UAN NPOMEHW. Te3un npernean Moxe Aa
Ce CbCTOAT OT CTaHAAPTHU JOKAAAN 32 U BUPTYasHU WU Ha MACTO CPELLM 33 CbCTOSHUETO Ha
ycnyruTe, (ako mbTyBaHETO KbM CbOTBETHOTO MSCTO € pa3peLLeHo).

CbBeTU OT KPUTUUHA BaXKHOCT 3a NoAAbpiKaHe Ha 3awuTara: /13BecTve 3a BaxxHUTe BroneTvHu
Ha Microsoft 3a curypHoctTa. Ako umate OnpegeneH unn OTpeseH MeHVAXbP 3a AOCTaBsHE Ha
ycayru, Tol we Bu cbaencTBa 3a oLleHKaTa Ha BAMAHMETO Ha Ta3n nHbopmaums Bbpxy Bawara UT

nHbpacTpykTypa.

YnpaBneHue Ha MHUMAEHTU: KOHTPO/ OT CTpaHa Ha Halmsa eKun 3a NpejoCcTaBsHE Ha yCayru
BbPXY VHLWAEHTVTE, CBbP3aHMW C NMOAAPBXKKATa, 338 OCUTypsiBaHe HAa CBOEBPEMEHHW PELLEHNSA U
BMCOKO KayecTBO Ha npejocTaBaHaTa NoAApPbXKa. ToBa MoOXe Ja BKItOUBa pa3paboTBaHe Ha
MaHOBE 33 peakuus Npu MHLUAEHTH, MAEHTUOMLMPaHE Ha OCHOBHO JIMLE 33 KOHTaKT 3a
aKTyanmMsaumm Ha CbCTOAHMETO MO BPEME Ha MHLUMAEHTU 1 yleCHABaHe Ha aHasn3a Ha OCHOBHaTa
NpvYnHa el Bb3HUKBAHETO Ha AafleH MHLUMAEHT. AKO M3NoAn3BaTe OHAAWH yCayry, TOBa MOXe
[ia BKJIIOYBA pe3toMe Ha npuymnHaTa 3a uHumngeHTa n CnopasymeHueto 3a ycayru (SLA).

YnpassieHne Ha KpU3MCHU cuTyaumm: [10CTOAHEH KOHTPOA BbPXY NpobaemmTe 1 KOMyHMKaL s
¢ Bac o1 cTpaHa Ha ekvna 3a NpejoCTaBAHe Ha yCAyrn U MEHUXKbPUTE 38 KPUTUYHW CUTyaLumn nNo
BpeMe Ha CUTyaLun, KOUTO NMaT KPUTUUYHO BaXKHO Bb3AeNCTBME BbpXy 6usHeca Bu.

NHudpopmaumoHHu ycayru: [loctaBsHe Ha 6roneTuHu, yeb canToBe 1 pecypcu, GokycmpaHu
BBPXY NPOAYKTM 1 ycayrmn Ha Microsoft, cBbp3aHu ¢ Bawwata cpega. Moxe Aa Bkarousat
MHpOpPMaL s 3a NOAAPBXKKA W eKcrnaoaTaums Ha TexHoaorum Ha Microsoft, MHCTpymeHTH 3a
OTCTpaHsiBaHe Ha HeM3MpPaBHOCTU M NPENpPaTKM KbM cTaTim B Ha3aTta 3HaHUS.

YnpaBneHue Ha aboHameHTH 3a ycayru: 3a KIMEHTU, KOUTO U3NOA3BAT OHAANH yCayru,
nHXeHep Ha Microsoft Moxe fa cbaelicTBa NpU eckaanpaHeTo Ha Npobaemu, CBbP3aHn ¢ Balum
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aboHaMeHTW 3a OHMalH yCayru, 1 Aa NpeaocTaBs OTTOBOPU Ha BbMPOCK OTHOCHO MalLaHeTo,
npeAoCTaBAHETO Ha akayHTU n kpeanTute no SLA.

KnneHtn, kKonto 3akynyBaTt CTaHAapTHO HWBO Ha yCiyru, we noayyar OCHOBHOTO HMBO ycnyrn niaroc
CnegHUTE AOMBAHUTENIHN YCNYTU:

MbpBoHauanHa oueHka: OLeHKa 3a MAeHTMOULMPaHE Ha HYXXAUTE 3a YCAYTY B paMKnTe Ha
Bawara onepatuneHa UT cpeaa, koato By nomara Aa usrpagute naaH oT AeNCTBUSA 3a AOCTUraHe
Ha XenaHOTO CbCTOAHME Ha Bawwnte NT onepaunn. 3a KAMEHTW, KOUTO U3MOAN3BAT OHIANH YCAYTH,
BalwmaT MeHnaKbp 3a AOCTaBAHE Ha YCIYrM MOXe Ja opraHv3npa aHaan3 Ha JokaaHaTa
NHPPaCTPYKTypa, M3MCKBaHa 3a CBbP3BaHe Ha NoTpebuTenn KbM OHMaWH ycayraTa. B
JOMbJIHEHVE MEHUAXDBP 3a JOCTaBAHE Ha yCIyru e paboTn CbBMeCTHO ¢ Balwmsa nepcoHan 3a
JAOKYMeHTMpaHe Ha pUCKOBETE, KOUTO MOXKe Ja MOBAMAAT Ha BalwaTa Bb3MOXHOCT 3a CBbp3BaHe,
W 3a npeasiaraHe Ha NOTEHLMWaNHW peLleHnsa 3a HaMalsBaHe Ha pucka.

MnaHupaHe Ha Bb3CTaHOBUTEIHU AieiAHOCTU: KOHCoAnAMpaH Mojen oT AeNcTBus 3a
nogobpeHns, NponsTUYaLLM OT pe3yaTaTuTe OT MPOaKTUBHUTE OLLEHKN. Te3n pesyaTtatu Le ce
JOKYMeHTUpaT KaTo CbBeT 3a MOAOOPEHNE CbC CBbP3aHNTE Bb3CTaHOBUTEHUN AEHOCTM B
pamkute Ha Bawwusa MAY. KoHTpon Bbpxy naaHa ce ocbLiecTBABa Ypes naaHnpaHu npernegm Ha
ycayru.

YHpaBneHMe Ha npeaoCcTaBAHETO Ha yC/1yrn Ha MACTO: Bb3mMoxxHM ca noceuweHma Ha MACTO OT
Bawwsa MEHNAXDBP 3a AOCTaBAHE Ha YCAYTrn, KOUTO MOXe Aa U3NCKBAT AONMBAIHUTENIHO 3anaallaHe
3a BCAKO noceuwieHwme. Tazun ycnyra 3aBuUCn OT HAJIMYHOCTTA Ha pecCypCnUTe Ha Microsoft.

KnveHTn, konto 3akynysat PaswmpeHo HMBO Ha yCayry, Wwe noay4yar yciyrute, n3bpoeHn B HMBaTa
OcHoBHO ¥ CTaHZApTHO, NJHOC CAEAHUTE JOMBIAHUTENHU YCIYTU:

AHanus u cbBeTU 3a TEHAEHLMUTE NPU UHLMAEHTUTe: EAVH 1K HAKOKO npernesa Ha Bawata
XPOHOJIOTVS Ha MHUMAEHTUTE, GOKYCMpPaHU BbPXY acMekTUTe Ha UHLMAEHTUTE, CBbP3aHU C X0Pa,
NpoLEeCcu 1 TEXHONOMMM, C BUCOKO Bb3AENCTBUE BbPXY BU3HEC NpoLeca, PErMcTpupaHi KbM Hac 1
BKJIFOYBALLM KOSATO U Aa e MOAAbp>KaHa TexHonormsa Ha Microsoft. Pesyntatute oT npernega e
6bAaT Npenopbky 3a AENHOCTY 3a NoAODpsABaHe Ha onepaLmmTe B JOMbJHEHWE KbM FOTOBHOCTTA
Ha XopaTa Uan TeEXHONOTMUYHUTE NPOMEHM, KaTO BCMUKMTE Ca HACOUEHW KbM MnognomMaraHe Ha
HamasnsBaHeTo Ha BawwuTe onepaTvBHM pa3xoam 3a UT.

Hacoku 3a npouecu: LLle ce npesocTaBn 0CHOBHa MHPOPMALIMA OTHOCHO MPENOPbUNTENHM
npowecy.

4.3.3 PeaKTuUBHM ycnyru

PeakTvBHMWTE yCayrv Nomarat 3a paspellaBaHeTo Ha npobiemu BbB Bawara Microsoft cpega v
0BMKHOBEHO Ce M13MoA3BaT MO 3aABKa, KaTo MOraT Aa BKAHUBAT NPOW3BOAHA KOMOMHaUUA OT CieaHuTe
ycayru:

Mopapbikka 3a paspewwaBaHe Ha npo6aemu (PRS): ChaerictBure npun npobaemu ¢ onpegeneqn
CUMMNTOMMW, Bb3HUKHAIM NPU M3MNOA3BAHETO Ha NPOAYKTU Ha Microsoft, BKAroUnTeNHO OTCTpaHsABaHe Ha
KOHKpeTeH npobaem, cbobLieHMe 3a rpeLuka nan GyHKLMOHaANHOCT, KOSTO He paboTn cnopes
oyYakBaHuATa 3a NPoAyKTU Ha Microsoft. OnpeaeneHnsTa 3a HUBO Ha CNELIHOCT Ha UHLUMAEHTA, MPOrHO3HO
MbpBOHAYa/HO BpeMe Ha peakuus Ha Microsoft n nsnckeaHusTa 3a nogaBaHe ca ONUCaHU NOAPOGHO B
«Tabnvua: Peakumns npu nHUMaeHT.”

PRS ce HauncnaBa Ha 6a3a YacoBe 1 YacoBeTe ce NpuUcnagat oT NpeAnaaTeHUTe 4acoBe, MOCOYEHN B
PaboTtHaTta B nopbuka, 0CBeH ako He npeLeHnMm, Ye NpobaeMbT e Bb3HWKHaN B pe3ynTaT Ha rpeLuka B
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NPoAYKT, KOWTO e npeaMeT Ha 6a3oBa nogapbiKa. AKO M3vepraTe BCMUKWU NpeaniaTeHU YacoBe, J0KaTo
HWe agpecrpame KOHKpeTeH npobaem, e By TakcyBame CbC 3agHa gaTta v TpsibBa ga 3akynute
aonbaHuTeNHU PRS yacoBe, npeaun fa OTTOBOPUM Ha AOMbAHUTENHU MHUMAEHTW. [py Bala 3asBka e cu
CbTPYAHMYMM C OCTAaBYMLM Ha TEXHOIOTUM OT TPETU CTPaHK, 3a Aa NOAMNOMOrHEM pellaBaHeTO Ha
npobaeMu ¢ B3auMHaTa CbBMECTUMOCT Ha MPOAYKTU OT Pas/iInuyHM NPOU3BOAUTENM; MOAAPBXKKATA Ha
NPOAYKTUTE Ha TPEeTU CTpaHW obaue e 3a4b/IKeHME Ha BbMPOCHUTE TPETU CTPaHW.

3a cnopasymeHus 3a MNbpBocTeneHHa NoagApbXKa B My6/IMUHMSA CEKTOP, MPU HEOBXOAMMOCT ce
npegoctass PRS 3a oHnaliH ycnyru. 3akyneHumTe PRS yacoBe HsaMa fa ce npucnazar 3a MHUUAEHTY,
OTKPUTHW CPELLly TE3W TEXHOOTNM 3a CriopasymMeHus 3a MNMbpBocTeneHHa NogapbXKa B My6IMUHKSA CEKTOP.

WckaHwmsaTa 3a noaapbKka 3a YCayrn U NpoAyKTH, KOUTO He ca 06xBaHaTV OT MPUIOXUMUSA OHAANH nopTan
3a NoAAPBXKA Ha ycayraTa, ce ynpaB/siBaT OT OHAalH nopTana 3a Ycayru Ha Microsoft.

YnpaBieHMeTo Ha NPeAoCTaBsaHe Ha YCIYTH Le Ce M3MO0A3Ba MO CbLMA HaUMH 33 BCUYKM 3asBKM 3a
pa3peLLaBaHe Ha Npobaemu

CnewHocTTa Ha MHUMAEHTA ONpeaens HMBaTa Ha peakums B Microsoft, nbpBoHauanHOTO OUYaKBaHO Bpeme
Ha peakuus 1 BawwnTe oTroBopHOCTM. Balue 3agbikeHve e Aa onpeaennTe Bb34eCTBMETO BbPXY
6usHeca 3a Bawara opraHusaums cneg KoHcyaTaumsa ¢ Hac n Microsoft we 3agage NoaxoAaLWwoTo HUBO Ha
cnewHoct. MoxeTe 4a 3asBMTe NPOMSsIHA Ha HUBOTO Ha CMELHOCT MO BPEME Ha CPOKa Ha AaAeH
WHLMAEHT, ako Bb3AeNCTBMEeTO BbpXy B13Heca M3MCKBa NPOMsHa.
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Ta6nunua: Peakuus npy MHLMUAEHTN

CnewHoCT 1 cutyaumns

OTBeTHa peakLmsa, OYakBaHa
OT Hac

Support services

OTBeTHa peakumsa, O4akBaHa
ot Bac

CnewHocr 1

KatacTpodanHo Bb3gencTemne Bbpxy
6u13Hec npoueca:

MbaHa 3aryba Ha OCHOBEH
6u13Hec npouec, kaTo paboTata
OCHOBATe/IHO He MOXe Aa
NPOABIKM

Hy>xHo e aa ce obbpHe
BHMMaHMe He3abaBHO

MbpBM oTroBOp MO
TenedoH B pamKkmTe Ha
efMH Yac Uav No-mMako

Haww pecypcum Ha
Baweto
MeCTOMOJIOXEHME Npu
MbpBa Bb3MOXHOCT

Cnep! yac ce Bb3nara Ha
pecypc 3a KpUTUYHa
cuTyaums

HenpecranHu ycununsa 24
yaca B JeHOoHowWwMmeTo, 7
[HW B ceamuLaTa’

CKOPOCTHO eckanmpaHe
B Microsoft Ha ekunuTe,
OTroBapsLLM 33 NPOAYKTa

M3BecTme Ao Hawm
CTapLn pbKOBOAUTENN

M3Bectme ao Bawu
CTapLUn PbKOBOANUTENM

3azensHe Ha NOAXOAALLN
pecypcu 3a noaabpKaHe
Ha HernpecTaHHU yCcuans

24 yaca B AEHOHOLLNETO,
7 AHW B ceamuLLaTa’

CkopocTeH foCTbMN U
OTroBop OT
KOMMETEHTHMA OpraH 3a
npomMsHa

M3npalaHe camo no
Tenepon?

CnewHoct A

KpuTnuHO Bb3ZeNncTBME BBPXY
6bu13Hec npoueca:

3HauwnTenHa 3aryba nam
Jerpajauus Ha ycayru

Hy>Ho e ga ce obbpHe
BHUMaHVe B paMKUTE Ha efuH
yac

MbpBM OTroBOpP NO
TenedoH B paMkuTe Ha
efMH Yac Uav No-mMasko

Haww pecypcu Ha
BaweTo
MEeCTOMOJIOXKEHME NPW
HeobxoaAnMocCT

Cnes' vac ce Bb3nara Ha
pecypc 3a KpUTUYHa
cUTyaums

HenpectanHu ycuana 24
yaca B geHoHowwwmeTo, 7
AHV B cegmuuaTa’

VI3BecTne Ao Hawm
CrapLumn MEHUAXKBPU

3aziensHe Ha NOAXOAALLM
pecypcu 3a noaabpxaHe
Ha HermpecTaHHW YCUaus

24 Yaca B IEHOHOLLVETO,
7 AHv B ceammLaTa’

CKOpOCTeH AOCTbM U
OTroBop OT
KOMTMETEHTHMS OpraH 3a
npomsiHa

YBeaomsaBaHe Ha
MEeHUAXbpuUTe

M3npawaHe camo no
Tenepon?

CnewHoct B

YMepeHo Bb3aelcTBre BbPXY 6r3HecC
npoueca:

MbpBK otrosop no
TenedoH B pamkuTe Ha
ABa Yaca Wiv no-masako

3aszensiHe Ha NOAXOAALLM
pecypcu 3a
KOOpAUHMpaHe C
ycunmsaTa Ha Microsoft
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CrnewHoCT 1 cnuTyauus OTBeTHa peakuus, o4akBaHa OTBeTHa peakuus, o4akBaHa
OT Hac ot Bac
e YMepeHa 3aryba wau gerpagaums e  Pabota no e [locTbn v oTroBOp OT
Ha ycnyruv, Ho paboTtaTta Moxe fa OTCTpaHsBaHETO CaMo B KOMMETEHTHMSA OpraH 3a
NPOAB/IKM C HaMasieHa pabotHo Bpeme*® KOHTPO BbPXY
NPOAYKTUBHOCT npomsHaTta B paMKuTe Ha

YyeTnpun paboTHM Yaca
e HyXHoO e ga ce 0bbpHe pvp

BH/MaHVe B paMKuUTe Ha /Ba e [logaBaHe no TenedpoH
paboTHM yaca® nan B yeb
CnewHocr C e [IbpBK OTrOBOP NO e TouHa nH$opMaLua 3a
. TenepoH B paMKmTe Ha KOHTaKT C mputexarens
MWHVUMaNHO Bb3AeNCTBUE BBPXY
YyeTMpKn Yaca Man no- Ha caydas
6usHec npoueca:
ManKo

e OTroBOp B paMKuTe Ha

e B OCHOBHW NMHUN HOPMaNHO
e PaboTtano 24 yvaca

bYHKUMOHUPaHE C MUHUMAHK
OTCTpaHsiBaHETO caMo B

VAW HUKaKBW NPensTCTBUSA Ha s e [losaBaHe no TenedoH
paboTHO Bpeme

ycayrm nnu B yeb

e HyxHo e ga ce 0bbpHe
BHUMaHVe B paMKUTE Ha YeTnpu
paboTHu yaca®

T MeHudxvpume 3a Kpumu4HU CUMyayuu ca gusudecku uyd, Koumo ca HasHaveHu 0a cedelicmeam 3a 6bpP30MO HAMUPAHe Ha pewieHue Ha NpobieMume Ype3 aHeaxupae,
eckanupaxe, 0Cu2ypABaHe Ha pecypcu U KOOpOUHAYUA Ha cy4aume.

2 Moxe 0a ce Hanoxu 0a NOHUXUM HUBOMO HA CNEWHOCM, aKO He cme 8 CbCmosHue 8a ocuzypume adekeamHu pecypcu Unu OmeemHu peakyuu 3a noidzaHemo Ha
HenpecmaxHu yCcu/us om Hawa cmpaHa 3a paspewasaqe Ha npobaema.

3 Moxeme da usnpawjame 3aseku 3a noddpbxka 3a OHAAUH YC/yau ype3 CbomeemHume NOPMAnu 3a NOAAPLXKA HA OHAALH yC/yau.

424/7 noddpbxxka 3a npobsieMu om HUBO Ha ChewHocm b He ce npediaza 3a ecuyKu 2e02pagcku MecmonosioxeHus. Mosis, cebpxeme ¢ Bawiusi MeHuOxbp 3a docmassHe Ha
ycayau 3a noseye UHGopMayus.

> Pa6omHomo epeme obukHoseHo ce degpuHupa om 09:00 do 17:30 4aca MecmHo cmaHdapmHo speme, 6e3 npasHuyume u no4usHUmMe dHu. Pabom+ume uacose Moxe jieko 0a

ce pasaudasam 8v8 Bawama cmpaHa.

MoappbXka Ha MAcTO: MNoaapbKKaTa Ha MACTO NPeAOCTaBs CbAeNCcTBME BbB Balleto MecTonosoxeHue.
Ta3u ycayra 3aBMCK OT HAIMUHOCTTa Ha pecypcun Ha Microsoft 1 e Bb3MOXHO Aa ce usmnckea
JOMbAHUTENHA TaKCa 3a BCAKO MOCeLleHMe Ha MACTO.

Momouwy, npu noaapbXKKaTa 3a paspaborBaHe: [TomoLy, Npu Cb3gaBaHeTo 1 pa3paboTBaHETO Ha
NPUAOXEHUS, KOUTO UHTErpUpaT TexHosornm Ha Microsoft Bbpxy naatdopma Ha Microsoft,
cneumanuampaHa B MHCTPYMEHTM M TEXHOIOTUK 3a pa3paboTBaHe Ha Microsoft, ce npogasa kato
KOMYeCTBO YacoBe, n3bpoeHn BbB Bawarta PaboTHa nopbuka.

Ycnyrmn vn ,,CbBet”: ba3upaHa Ha TenepoHHa KOMyHMKaL WA NOAAPBXKKA 3@ KPaTKOCPOUYHMN (OBUKHOBEHO
LLIeCT Yaca Wau No-masko) 1 HennaHupaHu npobaemu 3a MNpodecnoHannctn n Pazpabotunum B cheparta
Ha UT. Ycnyrute tTun ,CbBeT” MOXe Aa BKIHOUBAT CbBETU, HACOKM, aHaNN3 Ha OCHOBHa NpUYKMHa U
npexebpidaHe Ha 3HaHWA C Lien Aa Bun YNE€CHAT BbB BHEAPABAHETO Ha TEXHOJIOTUWN Ha Microsoft no Ha4uH,
no KOWTO Aa ce n3berHat o6y npobaemun Npu NoAApPbXKKaTa, KOETO MOXE Ja HaMaiu BEPOATHOCTTa OT
npekbCBaHWA Ha paboTtaTa Ha fageHa cuctema. Ycayrute tun ,CbBeT” ce NpoaaBaT KaTo KOMUYEeCTBO
yacoBe, n36poeHn BbB BawaTta PaboTHa nopbuka.
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4.4 TMopobpeHu ycnyrm

MpopyKTWTe, ONMCaHn B TO3W pasges, ca HaJIMYHW KaTo AOMbJHEHUS, paswWwmnpeHnsa n Mmoandukaumm Ha
Bawws naket 3a Moagpbxka Premier cpelly gonbaHUTeNHa Takca. Moxe Aa ce npegnarat 4OMbAHUTENHM
nozobpeHn ycayru cpeLly AOMbAHWUTENHA TaKca, KOUTO Ja ca onpeAesieHn B MPUIOXKEHWe, CMTOMeHaTo B
PabotHata Bu nopbuka.

4.4.1 OnpepaeneHa UH)xeHepHa nogapbiKka

Onpepenena NHxeHepHa noaapbxka (DSE): Ycnyrute 3a DSE morat ga ce 3akynsT KaTo
npesBapuTeNHo AeprHMPaHN NPeANoXXeHNs Uan kato 610K OT Yacose no n3bop, KOUTo MoraT ja ce
M3MoA3BaT 3a NpejocTaBaAHe Ha MPOAKTUBHUN yCAyrK € onpejeneH obxsar.

KoraTo 6baaT 3aKkyneHu KaTo YacoBe, YacoBeTe 3a ycayru 3a DSE ce npvcnagat ot obwms 6poit 3akyneHu
YacoBe cropes TAXHOTO U3M0/3BaHe U NMPeAoCcTaBsHe.

MNpeasapuTenHo gepuHrpanuTe npeanoxenHns 3a DSE ce pazpaboTeHn cnopes cpegata By n Bu nomarar
3a MOCTWUraHe Ha >kenaH pesyntat. Te3n npeanoxXeHns MoXe Aa Ca HaCOYeHW NPUOPUTETHO KbM obaacTy,
kaTo Hanpumep Microsoft 365, Office 365, Azure PaaS, knbepcurypHoct, Modern Identity, IT Service
Management, Data Analytics, nskyctBeH uHtenekt n Dynamics 365, n ga BkatouBaT BrpaseHu HeobxoanmMu
npesBapuTenHo AeduHMpPaHN NPOAKTUBHU YCAYTH.

Obnactute 3a dpokyc Ha ycnyrute 3a DSE ca:

e [loaabp>kaHe Ha 3aAbAbOYEHN NO3HaHWA 3a BalwmnTte Tekylwim n 6baeln brU3Hec U3NCKBaHNUA 1
KOHUrypupaHe Ha Bawarta MHOOpMaLMOHHO-TEXHONOMMYHA CpeAa 3a ONTMMM3NPaHe Ha
NMPOV3BOAMNTENHOCTTA

e [1poaKkTMBHO AOKYMEHTMpPAHE Ha NPENOPBbKY 3a N3MNOA3BAHETO Ha MaTepUaM, CBbP3aHu C
ycyruTe 3a NoAapbiKKa —(Hanp. Nperiesm Ha Bb3MOXHOCTTa 3a NOAAPBXKKA, NPOBEPKM 3a
M3NPaBHOCT, PaboTHU CpeLLM 1 MporpamMu 3a OLleHKa Ha pucka)

. HOMOLLI, BbB BawuTe Ael\/’IHOCTI/I no BHeApABaHE 1 onepaTtrBHU Ael7IHOCTI/I B CbOTBETCTBUE C
NnAaHNpaHnTe Bun TeKyLlmn BHeAPABaHNA Ha TEXHOJIOTWN Ha Microsoft.

. HOAO6pﬂBaHe Ha TEXHNYeCKnTe N onepaTtmBHUTE yMeHNA Ha Bawwna UT nepcoHan

. Pa3pa60TBaHe M BHEAPABAHE Ha CTpaTternm C uen npeaorBpartaBaHe Ha 6'b,D,ELLI,I/I MHUNAEHTU U
noBuilaBaHe Ha HAJIMYHOCTTA Ha CUCTEMUTE Ha NOKPUBAHUTE TEXHONOTNN OT MiCI’OSOf‘t,
m3nonseaHu oT Bac

e [lomoLy nNpw onpezensiHe Ha OCHOBHATa NPUYMHA 3a NMOBTaPALLMTE CE UHLMAEHTU U
npeAoCTaBsHE Ha NPENOPBKM 3a NPesOTBPaTABAHETO Ha ObJellm NpekbCBaHMSA Ha
KOHKPETHWTEe TexHoornm Ha Microsoft.

He3aBncumo oT HaumHa, Mo KOWTO ca 3akyneHun DSE, pecypcute ce pasnpesensT, NpuopuTmM3Inpar u
Ha3sHayaBaT Bb3 OCHOBA Ha CropasyMeHMEeTo MeX/y CTpaHUTe No Bpeme Ha cpellaTa 3a MHULUUPpaHe u ce
AOKYMEHTUpAT KaTo YacT oT Bawna nnaH 3a npegoctaBsaHe Ha yCcayru.

CneundunuHm 3a gageHa ycnyra npeaBapuTesiHM YCI0BUA N OFpaHUUYEeHusA

e Ycnyrute 3a DSE ca HaanuyHu npe3 obuyaliHoto paboTHo (o1 09:00 go 17:30 vaca) mecTHO
CTaHAapTHO BpeMe 6e3 NOUYNBHUTE AHW U NPa3HULIUTE.

e Ycnyrute 3a DSE nopabpiKaT KOHKPETHUTE NPOAYKTU U TEXHOIOMMM Ha Microsoft, n3bpaHu ot
Bac 1 nocoueHun B PaboTHaTa By nopbuka.
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e Ycnyrute 3a DSE ce npefocTaBAT 3a €4MHUYHO MECTOMONOXEHNE Ha NOAAPBXKKa B
onpeaeseHOTO MECTOMOJIOXKEHNE Ha NOAAPBXKKA, NocoveHo B PaboTHaTta By nopbuka.

4.4.2 TMopapaprbxka Premier Tun Ultimate

Noaapbikka Premier Tun Ultimate: MpomeHs ycayrute, HaanyHy cbriacHo PeakTUBHWTE ycayri, 3a ja
npegocTaBn Heobxoanmarta MNoaapbikka 3a paspeLuaBaHe Ha NpobaemMu.

CneunduuHM 3a gajeHa ycyra npeaBapuTe/IHN YCIOBUA U OFPaHUYeHMS:

e [loaapbxkata Premier Tvn Ultimate e orpaHnyeHa 2o 6pos sMLa 3a KOHTaKT, yKa3aHu BbB
Bawata PaboTHa nopbuka.

e 3aja ocTaHeTe 3anuncaHu 3a MNoaapbixka Premier Tvn Ultimate, Bue ce cbrnacssate ga
M3Mo/3BaTe pa3yMHU OT TbProBcKa riejHa ToUKa YCUNA 3a OTCTPaHsiBaHe Ha BCAKAKBYU
npobaemu, nocoueHn ot Bala oueHka Uam MHUUUKMpaHa ot Microsoft oLeHka, B pamkuTe Ha
30 AHW OT Cb3JaBaHETO Ha 0606LLEeHNE Ha OLeHKaTa.

e Bcska cTpaHa MMa npaBo Aa npekpaTy crnopasyMeHWeTo 3a ycayrata 3a [Nogapbixka Premier
Tvn Ultimate ¢ 30-AHeBHO NUCMEHO Npeamn3BecTMe, ako KOATO U fja e CTpaHa He ycree Aa
oTCTpaHu npobaemute, uan ¢ 60-4HEBHO NMCMEHO Npeaun3BecTue.

o KnneHtute Ha Mogapbixkata Premier Tvn Ultimate, kouto npekpaTaT cnopasymeHneTo cun
npeau Kpas Ha cCpoKa, Noay4aBaT CbPa3MepPHO Bb3CTAHOBABAHE 3@ HEM3MON3BAHUTE YCAYTY,
OCBEH aKO NpeKkpaTABaHETO He Ce AbJIXKM Ha HEM3MbAHEHNETO Ha 3ab/XKEHNETO 3a MnoaraHe
Ha ycuivs 3a OTCTpaHABaHe Ha npobJsiem.

o [lopapbxkkaTa Tun Premier Ultimate moxe fa He e HasiMuHa BbB BCMUKM MECTOMOJIOXKEHUS 3a
noaApbXKa

4.4.3 Mopapnb)xka or TpeTo HMBO

Moaapbixka oT TpeTro HUBO: [NpsK AOCTBLM A0 HAa-ONUTHUTE crieumannctn Ha Microsoft B onpegeneHa
0651acT A 061acTu, CBbP3aHW C MPOAYKTUTE, KOUTO OTrOBapAT Ha Balwum 3asBku 3a PaspeluaBaHe Ha
npobaemu 3a TexHonorMuTe Ha Microsoft, ykasaHu BbB BalwaTta PaboTHa nopbuka.

CneunduuHM 3a gajeHa ycyra npeaBapuTesiHU YCI0BUA U OrpaHUYEHNS:

e 3asBku 3a PaspeluaBaHe Ha npobaemu, nogaseHn kbM Ekvn 3a Moaapbykka oT TpeTo HMBO,
MOXe Jla U3UCKBAT PECYPCH OT NPOdECMOHAANCTY MO CTaHAapTHaTa NOAAPBbXKA Ha NMPOAYKTM
C LeN1 pa3pellaBaHe Ha Npobiema, BbNpeky Ye ekunbT no Mogapbxkka oT TpeTo HUBO
3amna3Ba OCHOBHaTa OTFTOBOPHOCT 3a 3asBKaTa.

e Vmate npaBo fa npunoxuTe yacose 3a MoAapbXKKa OT TPETO HMBO KbM CTaHAAPTHUTE YCayTu
3a MoaapbxKka 3a paspeluaBaHe Ha NpobiemMu, HO YacoBeTe 3a CTaHgapTHa MoaapbXKKa 3a
OTCTpaHsBaHe Ha NpobaemMu He MOXe Aa Ce npuaarat KbM 3asBku 3a [MoaapbXxKa oT Tpeto
HWBO.

e PaboTHOTO Bpeme Ha ekuna 3a [Moaapbxka oT TpeTo HUBO M HaNMUYHOCTTA Ha na3apa Ha
obcnyxxBaHeTo OT TPETo HMBO Ce pasnyaBaT B 3aBUCMMOCT OT Abp>kaBaTa. Mons, cBbpxeTe ¢
Bawma MmeHnaKBP 3a AOCTaBsAHE Ha yCayru 3a nosede nHbopmaums.

. Tazu yciyra nsnmckBa TakcCa 3a 3anmcBaHe, AO0Mb/iBa YacoBeTe Ha BawarTa ﬂO,ﬂ,,ﬂ,p'b)KKa 3a
paspellaBaHe Ha npo6ne|v||/| N He € Haan4yHa BbB BCUYKU MECTONOJIOXKEHUA 3a NOAAPBXKKA.
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e AKO u3nonseate NoAApbXKKa oT TpeTo HMBO 3aeaHo ¢ ObeanHeHn PRS vacoBe, BalwmTe Takcu
3a TpeTo HMBO MOXe fa ce 6a3mpart Ha usanoto koanyectso ObeanHeHn PRS vacose.

4.5 TMopo6bpeHu pelleHus

MakeTnTe C NOAOOPEHN peLLeHnsA NPeOCTaBAT JOMbAHUTENHN Pecypcy No NoAAPbBXKKaTa 38 KOHKPEeTeH
npoaykT Ha Microsoft nan kaventcka UT cnctema. MogobpeHnTe pelleHmns ca HalMUYHN CpeLly
JONb/HUTENHA TaKca W ca onpeseneHun B NpUaoXeHne, cnomeHato B PabotHata Bu nopbuka.

4.5.1 MNoapapbiKKa 3a KPUTUUHO BaXKHU pelleHus 3a 6usHeca

MoaApbXXKa Ha KPUTUUHM 3a MUCMATA KOMMOHEeHTH: [pesocTaBs NO-B1COKO HUBO Ha MOAAPBXKKA 3a
KOHKpeTeH Habop npoaykTu Ha Microsoft, KouTo CbCTaBAT YacT OT KPUTUYHU 3a Br3Heca Bu pelueHus,
KaKTO e ykasaHo BbB Bawarta PabotHa nopwbuka. MNoaapbxkkata 3a KPUTUYHO BaXKHUW peLleHus 3a busHeca
npegsara nepcoHaan3npaHa nporpama oT yCayrv 3a NOAAPBXKKA, HaJMUHa e CpelLlly AOMbJHUTE/IHA Takca
W e MOCOYEHa B NpUIOXeHMe, cnoMeHaTto B PabotHata Bu nopbuka.

4.5.2 bbp3a peakuus

B'bp3a peakuus: 5bp3aTa peakuna npejocrtaBa yCKOpeHa peakTBHa NoaapbXXKa 3a BawwTe o61auHn
ycnyru, 4pes npenpawaHeTo Ha CBbP3aHU C NoAApbXKaTa MHUMAEHTU 4O TEXHUYECKUN eKCcnepTn u
npesocrtaBAHETO Ha MNbT 3a eCckaslauuna KbM eKunnTe, CBbp3aHu C ,Cl,el?lHOCTI/ITe no obaayHn ycnyrun, B
CbOTBETCTBUE C HYXXAUTE.

3a fa nosyumnTe yciyru, cBbp3aHn ¢ 6bp3a peakums 3a Bawnte komnoHeHTM Ha Microsoft Azure, Tpsbea
Ja nojajeTte UHUMAEHTa Ype3 CbOTBETHUA NopTan 3a obnayuHm ycayru. BawwmTe 3asaBku 3a paspeluaBaHe
Ha npobaemu, CBbP3aHM C NOAAPBXKKATa, We 6bAaT NpenpaTeHn AMPEeKTHO KbM OnallKkaTa 3a NoAAPBXKKA,
M3MCKBaLLa He3abaBHa peakLms, KOSTO Ce Nperaexaa oT CneLmannsmpaH ekun oT MHXEHEPU C ONuT B
obnayHuTe yenyru. Benpekn ye MHUMAEHTUTE MOXE Aa U3UCKBAT pecypcu oT NpodecnoHanncTy 3a
CTaHZapTHa NoAJpbXKKa Ha MPOAYKTa 3a paspellaBaHe, ekMnbT 3a bbp3a peakuns 3anas3sa rnasHa
OTFOBOPHOCT 3a MHLUMAEHTUTE 24X7x365.

3a BawwTe Azure KOMMNOHEHTW, BPEMETO 3a peaku s 3a NoAAPBXKKA 3a pa3peLlaBaHe Ha npobaemu, ca
onucaHu B cnejBallaTta TabanLa v 3aMeHAT BCUYKM OYakBaHW BpeMe 3a peakLusa 3a NoajpbixKa Ha
.OcHoBeH nakeT”. bbp3a peakums He obxBala Azure Communication Services, Azure DevOps, Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, YnpaBneHune Ha naaliaHna n aboHaMeHTy,
YHuBepcaneH neuvart, TectoBa ocHoBa 3a M365 nan Microsoft Mesh.

Page 21



Description of Services Support services

CnewHocT n CnTyauuna

OTBeTHa peakuus, OTBeTHa peakuus, o4akBaHa
OYyakBaHa OT Hac oT Bac

CnewHocr 1

OHnaiiH nogaBaHe KbM YHVKaIHa
onatuka 3a 6bp3a peakuus:

e B npousBoacTBeHa cpeja:

e KatactpodanHo Bb3gelicTBME
BbPXy OM3Hec npoueca:

e [lbaHa 3ary6a Ha OCHOBEH
(KPUTMYHO BaxkeH) BU3Hec npoLec
1 paboTaTta OCHOBaTE/IHO HE MOXe
Ja NPOABAXN

e HyxHO e ga ce 06bpHe BHUMaHWNE
He3abaBHO

[MbpBK oTroBop no
TenedoH B pamkuTe Ha
15 MWHYTK nam no-
MasiKo

MocTosiHHa paboTa Ha
6a3a 24x7'

[ocTbn A0 ONUTHNU
crneunanmcT Ha
Microsoft?

bbpsa eckanauma B
pamkuTe Ha Microsoft
[0 eKNMNUTE, CBbP3aHM
C AEMHOCTM MO
obnayuHm ycnyru

PasnpegeneHue Ha
noAXoAALLIM pecypcy 3a
noaabp>aHe Ha
HeNpecTaHHN ycuams
24x7"

CkopocCTeH JOCTbM U
OTroBOp OT
KOMMETEHTHMs OpraH 3a
npoMsiHa

CnewHoct A

OHnaliH nogasaHe KbM yHMKaHa
onatuka 3a 6bp3a peakuus:

o [IpousBoacTBeHa cpeja

e KpuTMYHO Bb3AENCTBME BBPXY
6u13Hec npoueca:

e 3HauuTesHa 3aryba nam
Jerpajauus Ha ycayru

e HyXHO e ga ce 06bpHe BHUMaHMe
B paMkuTe Ha 1 yac

MbpBK oTroeBop no
TenedoH B paMKuTe Ha
15 MUHYTW nam no-
Masiko

MocTosiHHa paboTa Ha
6aza 24x7'

JocTbn 40 ONUTHM
cneuuanncTv Ha
Microsoft?

bbpsa eckanauma B
pamkute Ha Microsoft
[0 eKVnunTe, CBbpP3aHm
C AeNHOCTMK Mo
0bnayHu ycnyru

Pasnpegenerve Ha
NOAXOAALLM pecypcy 3a
noAAbp>KaHe Ha
HenpecTaHHW ycuams
24x7"

CkopocTeH fOCTBMN U
OTroBOp OT
KOMMETEHTHMA OpraH 3a
npomsiHa

TMoxe da ce Hanoxu 8a NOHUXUM HUBOMO HA cnewHoOCM, dkKo He cme 8 CbCMosHuUe da ocueypume adeksamHu pecypcu uau
omeemHu peakyuu 3a nojsiaeaHemo Ha HenpeCmadHU ycujud om Hawa cmpaHa 3a paspewaeade Ha I’lpO6/7€MG.

2 Yenyeume Ha noddpbxka 3a 6bp3a peakyus npu paspewiasaqe Ha npobiemMu ca docmvNHU CamMo HA aHeUlCKU e3uk. 2

Ycnyaume Ha nod0pbxka 3a 6vp3a peakyus npu paspewiasare Ha npobaemu ca 00CMBbNHU CAMO HA AH2AULICKU e3UK.

4.5.3 YnpaBneHue Ha cbbutne Azure

YnpaeneHue Ha cbb6utne Microsoft Azure (,AEM”): ocurypssa nogobpeHa npoakTvBHa 1 peakTUBHa
noAApbXKa Mo BpeMe Ha KPUTUUYHW KAMEHTCKU cbbutna Ha Azure. KputnuHo cbbutne ce onpegensa kato
Nnepuos Ha CUAHO Bb3AENCTBUE BbpPXY BM3HEeca 1/Wam NMKOBO ThbPCEHE 3a KINEHTa, N3UCKBALL, Hal-
BMCOKMTE HMBA Ha JOCTBMHOCT M epUKacHOCT Ha ycnyrute. CbbuTnaTa Tpabea Aa 6bAaT NOTBLPAEHWN OT
MeHUAKbpa Ha Balima akayHT 3a ycnex Ha KAveHTa Hal-Manko 8 ceAMMLM Npesn CbOUTUETO 1 MoraT Aa
noay4ar Ao 5 AHW nocnesBallo pPeakTUBHO NOKPUTHE.
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AEM noaabpxka cbOUTUSA, KOUTO M3MOA3BAT OCHOBHUTE yCIyrn Ha Microsoft Azure. AEM oueHsBa
peLleHneTo Ha Azure Bb3 OCHOBa Ha HaluaTa Azure Well-Architecture Framework, 3a ga nocoun Bcnuku
PUCKOBE, KOUTO MOraT Aa NMOBAUAAT Ha LSINIOCTHUA YCrex Ha CbOUTUETO.

KaTto uact oT gerHoctute npean cbbutrneTo, ekmnbsT Ha AEM:
e |lle oueHn n we ce 3ano3Hae ¢ Baweto peleHne
o e naeHTndurLMpa Bb3IMOXHMN NpobaeMun 1 pUCKOBe, 3acaralliy BpemeTo 3a paboTa un
CTabunHOCTTa
o |lle n3BbpLUBA NPErNeaM Ha KanaumTeTa U yCTOMYMBOCTTa Ha naathopmata Azure

ExknnbT 3a nopapbxka Ha AEM Lwe npesocTaBm CNUChbK C NPenopbYaHi AeNCTBUS 3a OrpaHyaBaHe Ha
puUCKoBeTe, KOUTO Brxa MOTAN Aa NOBAUAAT Ha HANIMUHOCTTA AN eDEKTUBHOCTTA Ha PeLLEHMETO.

Mo BpeMe Ha cbbuTMeTo eknnbT Ha AEM Lie 6bae 3ano3HaT ¢ NOAPOBHOCTUTE 38 CbOUTMETO U We bbae
roToB Ja paspeLn npobaemu, 3acaraliy peLleHneTo.
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CnewHocT 1 CnUTyauuA

OTBeTHa peakuus, OTBeTHa peakuus, o4akBaHa
OYyakBaHa OT Hac ot Bac

CnewHocr 1

KaTtactpodanHo Bb34elCTBNE BbPXY
6usHec npoueca

e [lbnHa 3aryba Ha OCHOBEH BU3HeC
npotec, kato paboTtata
OCHOBATe/IHO He MOXe Aa
NPOABIKM

e HyXHO e sa ce 06bpHe BHUMaHMNe
He3abaBHO

OTroBop Ha MbPBOTO
obaxaaHe cnep 15
MWHYTU MW NO-Manko
n 6bp3a eckanaumsa B
Microsoft o ekunu 3a
obsayvHKn onepaLmm 3a
BCUYKM YCITIYTU Ha
Microsoft Azure?

MeHunaxbp 3a
KpUTMYHa cuTyaums e
Ha3HaueH 3a 30
MUHYTW UAN NO-MasKo

MocTosiHHa paboTa Ha
6a3a 24x7'

Joctbn 4o onuTHK
cneumnanncTu Ha
Microsoft n 6bp3a
eckanaums B
Microsoft go ekunure,
OTroBapsLLM 3a
npoaykTa

AHraxuvpaHe Ha
NHXeHepw 3a
NoAAPBXKKA, KOUTO
nMaT No3HaHuA 3a
Bawarta
KOHpUrypaumsa Ha
peweHue. Korato e
NPUIOXKMMO, TE3N
WHXXeHepw Morart ja
nognomarar u
onpocTasar npoueca
Ha ynpasJ/ieHVe Ha
NHUNAEHTH

W3Bectune fo Haww
cTapLum
pPbKOBOANUTENN, B
CbOTBETCTBUE C
HY>XANTe

3a ycayrute Ha Azure
NCKaHMWsATa 3a
obcnyxBaHe 3a
WMHUMAEHTY TpsabBa Ja ce
nozaBaTt OH/alH upe3
noptana Ha Microsoft
Azure, BKNHOUNTENHO
AEM B onucaHmeTo Ha
cnyyvas

M3BecTne Ha Bawn
CTapLwn pbKOBOAUTENN,
KaKTO e 3asBeHO OT Hac

PasnpegeneHue Ha
NOAXOAALLMN pecypcu 3a
noaabp>KaHe Ha
HenpecTaHHN yCuams
24x7"

bbp3 goctbn v peakums

CnewHocTt A

OTroBop Ha MbPBOTO
obaxzaHe cneg 15
MWHYTU AN NO-MasKo

3a ycnyrute Ha Azure
nckaHusTa 3a
obcnyxBaHe 3a

Page 24



Description of Services

KputnuHo Bb3sencTBme BbpxXy busHec
npoveca

e 3HauuTesHa 3aryba nau
Aerpajauus Ha ycayrm

e HyXHO e ga ce 06bpHe BHUMaHMe
B pamkuTe Ha 1 vac

n 6bp3a eckanauma B
Microsoft go ekunu 3a
obnauHu onepaunu 3a
BCUYKM YCIIYTU Ha
Microsoft Azure?

MeHnaxbp 3a
KpUTUYHa cUTyaumns e
Ha3HaueH 3a 30
MUHYTW MW NMO-ManKo

MocTosiHHa paboTa Ha
6aza 24x7'

[ocTbn A0 ONUTHK
cneumnanmcTu Ha
Microsoft n 6bp3a
eckanauuns B
Microsoft go ekunure,
OTroBapsLM 3a
npoaykTa

AHraxwupaHe Ha
NHXXeHepw 3a
NoAAPBXKKA, KOUTO
nMaT No3HaHmA 3a
Bawarta
KoHbUrypaums Ha
peweHwne. Korato e
NPUIOXKMMO, TE3N
NHXXeHepW MoraT Aa
nognomarar v
onpocTagat npotieca
Ha ynpaBJ/ieHWe Ha
NHUMAEHTH

M3BecTne f0 Hawwm
cTapLm
PbKOBOAUTENN, B
CbOTBETCTBME C
Hy>XXauTe

Support services

WHUMAEHTW TpsibBa fa ce
nozasaT OHJ/IalH Ype3
noptana Ha Microsoft
Azure, BKIHOUNTENHO
AEM B onuncaHmneTo Ha
cnyyas

3BecTre Ha Bawin
CTapLwy pbKOBOAUTENN,
KaKTO e 3a8BEeHO OT Hac

Pa3npeaenexue Ha
NoAXoAsLLM pecypcu 3a
noaabpxaHe Ha
HemNpecTaHHW yCuaus
24x7"

Bbp3 AocTbN U peakums

T Moxe 8a ce Hanoxu Ba 8bpHeM Ha no-cmapa gepcusi om 24 x 7, ako He cme 8 cbcmosiHue 8a ocueypume adekeamHu

pecypcu unu omeosopu, 3a 8a HU NOMoz2Heme 8 yCUUAMa HU 3a paspewiagaHe Ha npobsemad.

2 Yenyeume Ha AEM 3a 6bp3a peakyus 3a paspewiagare Ha NpobaemMu ¢a HaaUu4HU Camo Ha aH2AUUCKU e3uk

AEM wwe npepoctaBn 0606LLeHNe ces CbOUTUETO 3a BCUUKU C/lydaun, OTBOPEHMW MO BpeMe Ha npo3opeLa
3a peakTVBHa MOAAPDBXKKA, U LLE rapaHTpa, Ye Te3n Clyvan ca paspeLLeHu.
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4.6 PeweHuns 3a noaapbIKKa Ha NAPTHLOPU

PewweHus 3a nogapbikka Premier 3a naptHbopu: [TbpBOCTENEHHA NOAAPBXKKA 3a [apTHbOPU
npejocTass yo1yru 3a Nojgapbixka 3a Bac 3a BbTpewiHopupMeHo nsnonssaHe uam ¢ Bac 3a Bawwure
KpaHW KNNEHTW.

3a peakTuBHW ycnyrun [MbpBOCTEneHHa NoaapbXKa 3a [apTHbOpW By gaBa Bb3MOXHOCT Aa n3rpagute
Bawara BbTpellHObMpPMEHa eKCNepTHOCT 3a NPOAYKTU 1 ycayrn Ha Microsoft n Bu nossonsBa aa
aHraxxmparte MHXEeHepU 3a nogapbxka Ha Microsoft, 3a a Bu nomorHaT ¢ noaapbKka 3a MHLUUAEHTY C
nNpoAyKTW 1 ycayrn Ha Microsoft, kouTo He MoxeTe fa KopurmpaTe camu.

MbpeOCTEneHHa nogapbxKa 3a MNapTHbopy He Bu no3sonssa fa ycTaHOBMTE B3aVIMOOTHOLLEHWA 3a NPeKun
ycnyrv 3a noaapbXKa Mexay Bawwns(te) kpaeH(HW) knneHT(M) n Microsoft.

MpeaocTaBAHETO Ha YCIYrW A0 KpaHUTe KANMEHTU MO 3asiBKa Ha NapTHbOpa € HaJIM4yHO Ccamo 3a
napTHbopu Ha Microsoft, kouTo ca nognucann lMpusnoxeHuemo 3a MNvpgocmeneHHa NOOOPBXKA HA
Microsoft — lpedocmassHe 3a nodusnwvaHeHue Ha [1apmHeop, 1 N3NCKBa NapTHLOPBT 4a UMa JOroBop 3a
npsika NoAAPBLXKa C KpalHW KJIMEHTW U ia y4acTBa Mo BPEME Ha LLeNNs aHraXXnMeHT.

B gomnbaHeHWe kbM MbpBOCTENEHHUTE YCAYTW, MOCOYEHN NMO-PAHO, Ca HANMUYHW CeAHUTE YCAYrM 3a
MbpBOCTENeHHa NOAAPBIXKKA 3a NapTHLOPW, KOUTO Ce NepcoHann3mpar cnopes Bawmte notpebHoCTU:

YHpaBnel-me Ha AOCTaBAHETO Ha ycnyru:

e Ortuer 3a onTMMU3MpPaHe Ha obnaka: [py NnonckBaHe 1 C NpegocTaBeHuUs ot Bac
naeHTMdUKaLMOHEH HOMep 3a Nporpamata Ha Microsoft Partner, Moxe aa ce npegocrass
perynsapHo oTuMTaHe Ha M3MOo/3BaHETO Ha OH/alH yciyrn oT Bawwa ctpaHa. To3un oTuert e
Cb3gageH fa Bu nomorHe fa nanonseate npenopbyaHnUTe NpakTVKY, 3a Ja ycKopuTe
npuemMaHeTo B obnaka 1 fa naeHTuoumLmpaTe Bb3MOXHOCTUTE 3a pacTex B paMKuTe Ha
BawaTa 6a3a KpanHW KAUEHTW.

CneunduuHM 3a gajeHa ycyra npeaBapuTesiHN yC/I0BUS U OrPpaHUYEHUs:

e Premier services ce JOCTaBAT AMPEKTHO Ha NapTHbOPa 3@ BbTPELLHO MOA3BaHe, OCBEH ako
napTHLOP®BT He pasnonara ¢ JonviHeHue 3a hoddpbxka mun Premier om Microsoft - lozosop
3a nodu3nv/IHeHUe ¢ NapMHLOp .

e [lapTHbOPWM CbC CKAOYUEHO [MpunoxeHue 3a MvpsocmeneHHa noddpvxka om Microsoft -
ZJlozosop 3a nodusnviHeHUec napmHeop Morat fa nowvckat ot Microsoft ga npegocrasu
MbpBOCTENEHHM YCIYTN OT UMETO Ha NapTHbOPA, Ha KpaMHUTE KANEHTM, KOUTO Ca CKAKOUNIN
JOroBOp 3a ycayrv € NapTHbOpPa CbI1aCHO YCNOBUATA, onpeaeneHu B [lpusioxeHue 3a
lMepsocmeneHHa noddpwxka om Microsoft - Jo2cosop 3a nodu3NbAHEHUEC NAPMHbLOP.

e 3aja ce noAajaT CUrHaau 3a UHUMAEHTH, n3nckeawm MNoaapbiKka 3a pa3peLlaBaHe Ha
npo6nem (PRS) 3a cpegata(nte) Ha KpaHWA KNMEHT Ha NapTHbOPA, 3@ KOUTO NapTHLOPBT MMa
aAMUHUCTPATUBHU NPUBUIETUN, MAaPTHBOPBT TPAGBa Aa MMa CKatoUeHo [pusioxeHue 3a
lMvpsocmenerHHa noddpvxxka om Microsoft - [lo2zo8op 3a nodu3nwvIHeHUeC NapTHLOP.

e 3a [MopobpeHn ycnyrn n MNopobpeHn peLleHuns, HalW4YHKM 3a BKIHOYBAHE B peLleHVe 3a
MbpBOCTENEHHa NOAAPBXKKA 338 MAPTHbOPW, BCAKA 3akyneHa yciyra Moxe aa 6bae goctaBeHa
CaMO Ha eAWH KpaeH KAWEHT, KakTo e onpeaeneHo B [IpusoxeHuemo 3a [TepgocmeneHHa
noddpwvxka om Microsoft - Joeogop 3a nodu3nwviHeHUeC NApMHLOP, N TO3M KPaeH KAUEHT
Tpsab6Ba Aa 6bae NocoyeH NouMeHHo BbB Bawata PabotHa nopbuka. MogobpeHuTe ycayru 3a
AOMBJHUTENHU KPaHW KJAMEHTU MoraT ga 6bAaT 3akyrneHu upes u3meHeHue Ha PaboTHata
NnopbuKa, KaTo CbOTBETHUAT KPaeH KJAMEHT e NMocoYeH noumeHHo B PaboTHaTa nmopwbuka 3a
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pobaBeHaTa(Mte) HoBa(M) nogobpeHa(n) ycayra(w). MNapTHLOPBT MOXe Ja MNPOMeHU
onpezeneHns KpaeH KAMEeHT 3a 3akyneHa(u) NMogobpeHa(n) ycnyra(m) upes nameHeHne. AKO BbB
Bawara PaboTHa nopbuka He e NOCOYEH NMOUMEHHO KpaeH KaueHT, MNogobpeHata ycayra nam
MNopobpeHOTO peLleHne MoraT ga 6baaT JOCTaBEHM camMo Ha Bac.

MoxeM fa no3BoAMM Ha Bawumnte cayxxntenn naw, 3a napTHbOPW, KOUTO ca ckarounau lNpusioxeHue 3a
MvpsocmenerHHa noddpvxka om Microsoft - [lo2ogop 3a nodusnviHeHUec hapmHeop, BawwnTe kpaHu
KANEHTN B HeonpeaeneHo(n) MectononoxeHune(a) 3a NOAAPBXKA, 4a y4acTBaT B AUCTaHLMOHHW YCAYTK 3a
MpoakTrBHa Noaapbka 1 Moaapbkka 3a paspellaBaHe Ha NPobaemMu, KOUTO ca BUAN NHULIMMPaHU Y
nocoyeHun BbB Bawata PaboTHa nopbyka 3a KOHKpPeTHO MecTonoioxeHWe 3a Noaapbkka. ToBa yyactme
LLle ce pa3peLlaBa B 3aBUCUMOCT OT HaJIMYHOCTTa.

AKO CTe CKAHUMAM AOTOBOP C TPeTa CTpaHa A0CTaBUYMK Ha YCAYrU 3a NOAAPBIKKA 3a NPeAOoCTaBsHE Ha yCayru
3a nojApbxkka Ha Bawwus(te) KpaeH(MHM) kaneHT(M) oT Bawe nme, ToraBa TO3M JOCTaBUMK Ha yCayru 3a
noaApbXKa TpeTa CTpaHa AelcTBa KaTo Ball npeacTaBUTeN M MOANEXMN Ha CbLUWMTE MpaBuaa U yCaoBUs
OTHOCHO W3MO/3BaHEeTO Ha YCayrute, Kakto e onpegeneHo B T1o3n DOS, Bawarta paboTHa nopbuka, u
lMpunoxeHuemo 3a MvpsocmeneHHa noddpwvxka om Microsoft - [Jozosop 3a nodu3nwviHeHUEC NAPMHLOP.
Te3wn npaBwuna n ycnosuma Tpsbea Ja ce CbAbpXKaT B MMCMEHOTO CropasyMeHne Mexay napTHbopa 1 TpeTma
JOCTaBYMK Ha yCIyrv 3a noaapbxka. Microsoft uma npaBo fa npoBepsiBa CNa3BaHETO Ha Te3u npaBuaa u
yCnoBus, KakTo e onpegeneHo B [IpusnoxeHuemo 3a MvpsocmeneHHa noddpbxka om Microsoft - fJozosop
3a nodu3nvIHeHUEeC NapMmMHsOp.

HwuTo efHa cTpaHa cTpaHa, pa3nnyHa ot Bac - napTHbOPBT - HE MOXe Aa AeKnapupa, Ye MoXe Aa NpoAaBsa
WAN NpeaocTaBs yoiyru 3a MbpBocTeneHHa NoAAPBXKa AMPEKTHO Ha KPalHW KIMEHTU cnopes Bawwms
aorosop 3a MbpBOCTENEHHa NOAAPBXKKA 3@ MAPTHLOPMW.

4.7 PeweHus 3a noaapbxka Tun Global

PeweHns 3a nogapuxxka tun Global: C nogapbixxkara un Premier Global moxete ga noayunte
noaapb>ka Tmn Premier B e4HO nan noBeye MecTononoxeHus 3a noaapbxka. [MogapbxkaTa Tvn
Premier Global e HannuHa kaTo yact oT KoHPUrypupyem naket, KakTo € OnmncaHo no-Aosy.

e O6cnyxBalyo: ToBa € MeCTONONOXEHNETO 3a NOAAPBXKKA, KbAETO CTe Ce JOrOBOPUN C
Microsoft 3a ycayru 3a nogapwbxka Tmn Premier Global. OcBeH ako He e oTbensizaHo apyro,
TOBa LLe e MeCTOMOJIOXKEHNETO 3a NoAAPBXKa Ha Baluna onpegeneH nan otpeseH
MeHWZXKbP 3a J4OCTaBAHE Ha yCayru.

. B 06paTHa nocoka: ToBa € MecTonoJioXeHue 3a noaapbXkKa, MOCOYEeHO BbB Bawara
PaboTtHa nopbyKa 3a ycnyru Enterprise 3a nojsyvyaBaHe Ha ycayru, pasinyHo ot
O6CJ'Iy)KBaLLI,OTO MeCTOMOJIoXKeHME 3a NoA4APBbXKKa.

MpoakTnBHUTe ycayrn, OTBETHUTE YCYTY, YNpaBAeHNETO Ha AOCTaBAHETO Ha ycayru u MNoaobpeHnte
YCNyrv ce JOCTaBAT CbM1acHO OMMCAHOTO B HACTOSALWOTO OMMCAHME Ha YCIyTuTe U NoCieABalLmTe My
N3MEHEHUS.

e [MpoaktuBHM ycnyru: Moxete ga npexsbpaste [1pOakTUBHM YCAYT OT 4HO ONpejesieHo
MeCTONONIOXeHME 3a NOAAPBXKA KbM APYro onpeseneHo MeCTOMON0XeHME 3a NOALPBbXKA,
n3bpoeHo BbB BawaTta(nte) PabotHa(m) nopbuka(w).

e OtBeTHM ycnyru: MoxeTe ga n3bepete ga 3akynute Bcuukm Balwm yacose 3a Moaapbikka 3a
pa3pellaBaHe Ha npobaemu (PRS) BbB Baweto O6cnyxBaLLo MecTonoaoXeHne 3a
noaapbxXka. Hapuuat ce ,06ei1HeHN YacoBe 3a pa3peluaBaHe Ha Nnpobaemun”. MoxeTe sa
npexsbpaste PRS yacoBe OT efHO onpeseneHO MeCTOMOJIOXEHME 3a NOAAPBXKA KbM APYro
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onpeaeneHo MecTomnooXeHWe 3a NoaApPbXKKa, n3bpoeHo BbB Bawata(ute) PaboTHa(m)
nopwbuka(u).

Moxem ga paspelwim Ha Baweto(1te) HeoTpeaeHO(1) MecTononoXeHme(a) 3a NnoaapbXKKa Aa ydactea(T) B
oTaanedeHn MpoakTUBHM yCayru 1 ycayru 3a MNoaapbikka 3a paspellaBaHe Ha NpobaeMu, KOUTo ca
OTpefeHN 3a KOHKPETHO MeCTOMONOXKEeHWe 3a NoaapbiXKKa. ToBa yyacTue e ce paspellaBa B 3aBMCUMOCT
OT HaIMYHOCTTA.

MeHna)xbp 3a goctaBaHe Ha ycayru: Bawmat MeHnaXbp 3a goctaBaHe Ha rnobanHum ycayrm e
onpegzesieH Uau cneumanHo oTpeseH pecypc v we By npesoctaBa paswmpeHo HUBO Ha YCIYrn, KakTo e
onpegeneHo B pasgen 4.3.2. B gonbaHeHWe TO3M pecypc Le nNpeaocTaBa KOOPAMHALIMA Ha YCAYruTe U
yrnpaB/ieHVe Ha OTYMTAHETO B Pa3/IMYHLN CTPaHW.

Cneu,mpuquu 3a AajeHa yciyra npeaBapuTte/iHm yc1oBUA U orpaHnyeHun:

e Pasnukm B Takeute: Takcute 3a [poakTMBHM ycayru v NoaapbiKka 3a paspellaBaHe Ha
npobaemMu MoXe fia ce pa3iMyaBaT B 3aBUCUMOCT OT cTpaHaTa. Microsoft cv 3ana3sa
npaBoTo Aa Bu dakTypupa KoUTo 1 Aa e pa3nnkun B TakCMTe AN B Clydail Ha NOYacoBM
Yenyru — fa Kopurnpa yacoBete 3a ypexxzaHe Ha KOUTO U Jia € pas/iuku B TakCuTe MexXay
CTpaHwuTe.

e [lpeapoctaBsHeTo Ha PRS npu HeobxogmmocT no aboHameHTn 3a Office 365 n Microsoft Azure
€ Ha/IMYHO 3a BCUYKM OTPEAEHM MECTOMOJIOXEHWUS 3a NOAAPBKKA.

¢ KoHconuaupaHe Ha naawaHuaTa: AKO He e MOCOYEHO APYro, 3a Ab/KMMaTa cyma Lie bbae
nsgazeHa egHa GakTypa, BKAOUYNTENHO BCUYKM YCAYTU 38 BCMUKM MeCcTonoioXeHns 3a
noaApbXKa, mocoveHn B paboTHaTa Bu nopbuka. [JlaHbLmTe Lie ce OCHOBaBAaT Ha OLLeHKa Ha
Moanucanua cnopasymeHuneTo ¢ Microsoft n Baweto O6cny>XBaLLO MeCTONONOXEHHME.
KANEHTBT HOCK MbJIHA OTFTOBOPHOCT 3@ BCUUKM ABIKUMU AaHbLM.

. Bb3mMOXHO e aa ce npunarat orpaHNYeHna Nam NPpoMeHN Ha HalNYHNUTE YCayrn B 3aBUCMMOCT
OT MECTONOJIOKEHNETO 3a NoAAPb>KKa.

e  W3knroueHua Npu KOHCONUAMPaHE Ha NJalaHMATa: YCIyry, 3aKyrneHun 3a JoCTaBka B
Penybanka NHaus, Kutalickata HapogHa penybavka, Penybavka Kutan (TaliBaH), Penybanka
Kutan (XoHkoHr), Penybavka Kopes, AnoHwus, Hosa 3enaHauns, Makao n ABcTpanuns (BCUUKHM
Abp>xaBu 3a nskntouveHve) Tpabea ga nMa otgenHa PaboTHa nopbUKa, B KOATO Ca ONMCaHK
yCAyrute, KOuTo Lie 6baaT JoCcTaBeHM B ToBa MecTonoioXeHMe 3a NoaapbXKa. YcayruTe e
6baaT akTypupaHu KbM CbOTBETHOTO MeCToMNoNOXeHMNE 3a NOAAPBXKKA U Le BKAOYBAT
BCEKM MPUNOXKNM MeCTEH JaHbK.

4.8 [onbaHUTeNHU NpaBuaa U YC10BUSA

Ycnyru 3a nogapbikka Premier ce npeAocTaBAT Bb3 OCHOBA Ha CIeHUTE NpesBapuUTeNHU YCI0BUA U
NPEANONOXKEHUS:

OtTernsHe Ha MbpBocTeneHHa noaapbikkKa: Microsoft cbobluy, ve ot 1 toam 2022 r.
Microsoft Beue HaMa ga Npeanara NoAHOBsABAHE Ha CMOPa3yMeHUsTa 3a TbProBcka
MbpBOCTEneHHa noaapbxka 1 oT 1 toam 2024 r. Microsoft Beue HAMa ga npegnara
NoAHOBsBaHe Ha cnopa3symeHusaTa 3a [TbpBocTeneHHa NoaapbXka B Ny6anyHMA cekTop. 3a
noapobHOCTU ¥ akTyanumsaumu, BuxTe http://www.microsoft.com/premier-support-end-of-
sale. MnaHoBeTe Ha Microsoft oTHOcHO npekpaTsaBaHeTo Ha Npogaxbata Ha MbpBOCTENEHHA
noaApbXKKa Noasexar Ha NpoMsiHa Nno npeLeHka Ha Microsoft.

Page 28



Description of Services Support services

Page 29

MpomsaAHa uam oTTernAHe Ha ycyru 3a noagapmbikka: [1o Bpeme Ha cpoka Ha NpuioXumMara
PaboTHa nopbuka Microsoft Mmoxe ga npesoctaBy HoBa NpvemMalla yciyra 3a Noagpbxka. B
cnyyan ye Microsoft peln no cBoe yCMOTpeHMe, Ye BeYe HMa Aa NPOABLIXKM Aa NpefoCcTaBs
ycnyruTe 3a noAApbiKKa, KOUTO CTe 3aKynuanm B npuiaoxmmata PabotHa nopbuka, Microsoft
C¥ 3ana3Ba NpaBoTo Ja NpekpaT! CoMeHaTuTe yCayru 3a NoAapbXKa, KOMTO €a B CUAa KbM
TekyLlaTa JaTa Ha M3TMYaHe Ha NoAjpbiKKaTa U/WAn AaTa Ha rOAULLIHMHA 38 MHOTOTOANLLHA
Moaapbxkka. Microsoft we npegoctasm Hai-Manko 90-AHEBHO NPeABapUTENHO MUCMEHO
npeaynpexaeHune 3a BCAKO TakOBa NpekpaTsBaHe, OCBEH ako HiMa 3abpaHa 3a ToBa OT
NPWAOKUMHUS 3aKOH. B gonbaHeHne, Microsoft Lie npesocTaBm B HaIMYHOCT BCAKO CleABaLlo
npeanaraHe Ha ycayru 3a noajpbXka Ha [KaneHTa] npeam npekpaTtaBaHe Ha [mpeanaraHeTo
Ha] [[MbpBOCTENEHHa NOAAPBXKKA Ha KAMEHTa] MO TekyLwTe KbM MOMeHTa Tapudu 1 ycnosumsa
3a Te3mn yanyrn Ha Microsoft. Cnes yBegomMsiBaHe 3a BCAKO TakOBa MpeKpaTsBaHe, MOXeTe Aa
npekpaTuTe TeKyLMTe CU YCayTX 3a NOAAPBXKKA, KakTo e moco4veHo B JJoroesopa, nam c
nucMmeHo npegmssectue ot 30 gHu.

Bcnukn ycnyrn ce npeaoctaBAaT otaaseyeHo 40 BalweTo mecTononoxeHve B CTpaHara,
nocoyeHa BbB Bawarta PaboTtHa nopbyKa, OCBEH aKO HE € NOCTaHOBEHO APYro B MUCMEH BUA.
Ako ca YCTaHOBEHWN MECTONOJIOXEHUA B MoBeYe OT e4Ha CTpaHa, Bune nonydaBate ycnyrun ot
onpejpeneH MeHI/I,CI,)K'bp 3a npegocraBAHE Ha rnobanHu yanyrn n Moxe Ja BKJHUYNTE pecypcu
3a yCJ'IyFI/I Ha BCAKO e4HO OT MeCTOMNMONOXEHNATa 3a AOCTaBAHE Ha rnobanHm ycayru.
PaboTHaTa nopbyKa onumcea ycayrute, KOnUto Lwe 6'bp,aT npeasocrtaBAHM Ha BCAKO €4HO OT
MeCTOMON0XEHNATa, NpejHa3Ha4YeHW 3a rnobanHa noAaAapbXKa.

OCHOBHW peakTVBHM YCAYTn ce NPeAoCTaBAT Ha aHMINIACKM €31K U KbAETO € HeobXxoaMMo,
morart Aa 6bAaT npejocTaBeHN Ha roBopumMusa oT Bac e3nk. Bcuukm ycnyrm ce npegocTtaBaT Ha
e31Ka, KOWTO ce rOBOPW Ha MeCTonoIoXeHMeTo Ha Ekmn 3a ycnyru Ha Microsoft,
npeoCTaBsLL, YCAYrnTe, UAN Ha aHMIMACKN e31K, OCBEH aKo He e JOrOBOPEHO ApPYyro B NMUCMEH
BUS,

MpeaocTaBsAMe NOAAPBXKKA 38 BCMUKM BEPCMM Ha OOLLOAOCTBNHNTE N Ha/JIMYHU B ThProBckaTa
Mpexa codTyepHU NpoaykTu Ha Microsoft n oHnaiH ycayru, nocoveHu B ycioBuATa 3a
npoaykTute, nybankysaHu ot Microsoft nepnoamMyHO B UHTEPHET Ha aapec
http://microsoft.com/licensing/contracts (W1n Ha cant NpuemMHUK, onpegesneH ot Microsoft),
OCBEH aKO He e NOCoYeHo Apyro B PaboTHa Nnopbuka, NPUAOXKEHNE KbM HAaCTOALLOTO
OnuncaHue Ha yCcayruTe Uam n3puUHo M3KJIUYEHUTE NPOoAYKTM Ha yeb caiTa Ha Microsoft
Premier Online http://premier.microsoft.com. Moaapbxka nog dopmata Ha AKTyanHu
KOpekumMmn 3a NpobeMu, KOUTO He Ca CBbP3aHM CbC 3almMTaTa, He € HaJiM4YHa 3a MNPOAYKTU Ha
Microsoft, kouTo ca HaBne3nn BbB Pa3a Ha PaswmpeHa nogapbxKa Cropes onpeseneHneTo
Ha agpec http://support.microsoft.com/lifecycle.

MoaapbyKKa 3a NpeaBapuTeHM U34aHNs U BeTa-NpoayKTM He ce NPeAoCTaBs, OCBEH ako He e
oT6€e/1A3aHO APYro B NMPUKaYeHO MPUIOXKEHNE.

Bcruku ycayrm, BKAKOUUTENHO AOMBJAHUTENHW YCAYTY, 3aKYMEHW KaTo 4acT OT U Mo BpemMe Ha
Cpoka Ha paboTHa nopbuka 3a NOAAPBXKKA, Ce aHy/MpaT, ako He 6bAaT N3Mnoa3BaHu B
paMKuTe Ha CpoKa Ha CbOTBETHaTa paboTHa NopbuKa.

MnaHMpaHeTo Ha yCyruTe 3aBUCK OT HAJIMYHOCTTA Ha PecypcuTe 1 paboTHNUTE rpynn Moxe
Ja noasexar Ha OTMfAHA, ako MUHUMAaJIHUTE PErMcTPaLLMOHHM HUBA He ca ZOCTUMHAaTW.

Mo Balwua 3asBKka MOXeM Aa OCbLLECTBMM A0CTbM A0 BawaTta cuctema upes otganeveHa
BPb3Ka, 3a Aa aHanm3vpame npobaemu. Hawwmte cay>Xntenu e ocbLLeCcTBAT JOCTbM CaMo J0


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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CUCTEMUTE, 3a KOUTO CTE HW YMbAHOMOLLMAW. 3a Aa OCbLLECTBMM CbAENCTBUE Ype3
oTAasedyeHa Bpb3Ka, TPS6Ba Aa HW NPeAOCTaBUTE MOAXOAALL, AOCTBM U HY>XHOTO 060OpyABaHe.

Hskoun ycnyrn moxe Zia n3nckBaT OT Hac Aa CbxpaHsiBame, obpaboTBame 1 ocblLecTBsIBaMe
A0CTbN A0 BawmTe knneHTckun agaHHK. KoraTto npaBvM TOBa, M3Moa3BaMe 0406peHn ot
Microsoft TexHonOrMK, KOMTO Ca B CbOTBETCTBME C HALLMTE MPaBuUIa U NPOLECH 3a 3alLmTa Ha
fAaHHWTe. AKO M3McKaTe OT Hac Aa n3nosssame HeoZobpeHu oT Microsoft TexHonorum, Bue
pasbupate u ce cbrnacsarte, ye caMo Bre HocvTe OTTOBOPHOCT 3a LLeIOCTTa 1 CUFYpPHOCTTa
Ha BawuuTte KaneHTCkM faHHKW 1 Ye Microsoft He noema HMKakBa OTFTOBOPHOCT BbB BPb3Ka C
M3Mo/a3BaHeTo Ha HeogobpeHn oT Microsoft TexHosorMm.

AKo nouckaTe npekpaTaBaHe Ha NpejBapuUTENHO NaaHupaHa ycayra, Microsoft moxe aa
n3bepe Aa NnpucnagHe Takca 3a npekpatasaHe 4o 100 npoLeHTa OT LieHaTa Ha ycayraTa, B
C/lyyall ye NpekpaTABaHETO WM HOBOTO NiaHWpaHe e 6Uno HanpaBeHO C NPeau3BecTUe B
pamMKu1Te Ha No-Manko oT 14 gHV Npeau NbpBUA AeH Ha AOCTaBAHETO.

Mpw fo6aBsAHETO Ha AOMBAHUTENHUN YCIYTU KbM NakeTa Bu 3a nogapbikka upes nokymnka,
KOHBEPTUPAHETO Ha MHLUMUAEHTW, CBbp3aHu ¢ MNonsute ot CodTyepHaTa OCUrypoBKa, MOXe Ja
M3MCKBA BK/OYBAHE Ha CbOTBETHO HMBO Ha YNpaB/ieHWe Ha NpeAoCcTaBsHE Ha YCayru 3a
yJIeCHsIBaHE Ha NPefoCTaBsHETO.

Ako cte nopb4yann eanH BUA ycayra n Xkenaete Aa A 3aMeHnTe C 4pyr sua, Bne moxe Aa
NPUNOXNTE EKBUBANEHTHa CTOMHOCT KbM aJiTepHaTMBHa yCyra, Kb4eTo € NPpUIoXnmMmo un
AOrOBOPEHO C Bawwns MEHI/IA)K'bp 3a AOCTaBAHE Ha yCaiyru.

NHumaeHTn, cebp3aHu ¢ Monsmte ot CopTyepHaTa ocurypoBka Ha AeHOHoLHa 6a3a
(MHumaeHTn SA PRS nan ,SAB”), MOXe aa ce KOHBepTUpaT caMo B YacoBe Ha lNoaapbKka 3a
pa3pellaBaHe Ha npobaemu nam Moaapbka oT TpeTo HMBO. JOMbAHUTENHMN YCAYTM MOXKe Aa
Ca Ha/fMYHM BbB Bawwmsa reorpadckm paioH, Mons, cBbpKeTe ce ¢ Bawmsa MeHnaxbp 3a
JocTaBsiHe Ha ycnyru 3a noseye nHbopmauusa. Cneg 30 gHm ot [JaTtata Ha Havano Ha
noAApbXKaTa U/MAn gataTta Ha roAMLLIHMHA 3a MHOForoAuLwHa Moaapbxka, Moxe Aa Bu
dakTyprpame 3a ekBMBaNEHTHATa CTOMHOCT Ha BCEKM AedULMT 32 UHLUAEHTH, CBBP3aHU C
Mon3ute ot CodTyepHaTa OCUrypOBKa, KOUTO CTE M3MPaTUAN 38 KOHBEPTMPAHE B MOAXOAALLN
ycnyrun 3a Premier nogapbykka, KakTo € NocoyeHo BbB Balwata pabotHa nopbuka. Monsute ot
codpTyepHOTO noacurypsiBaHe ca 06ekT Ha yCAoBMATa Ha YCI0BUATA 3a AOCTaBKa Ha yCayru un
NPOAYKTW, BKAOUMTENHO, HO 6e3 Aa ce orpaHuyaBat Ao [MNpunoxeHwne ,b” ot YcnosusTa 3a
npoayktuTe. JonbAHUTENHN NOAPOOHOCTA Ca HaIMYHU U

Ha www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, kato
NPOMEeHU B NOA3MTE OT NOAAPbBXKKaTa 3a peluaBaHe Ha Npobaemu, 3anoyBalla npes
despyapu 2023 1., KOATO Le 3acerHe KpUTepumTe 3a JONYyCTUMOCT 3a NOAAPBXKKa U
pa3npesensHeTo Ha 3asBKMTE 3a NOAAPDBXKKA, KOETO MOXe Aa AoBeje A0 KOpeKLmMn Ha
eKB/BaJleHTHaTa NHUWMAEHTHa CTOI7IHOCT.

Bb3MOXHO e He BCUYKM AOMbAHUTENHM YCIYTX Ja Ca Haan4vHM BbB Bawarta gbpxxasa. Moas,
cBbpXKeTe ce ¢ Bawma MeHnaXbp 3a 4oCTaBAHE Ha yCayri 3a noseye nHbopmMaums.

Bue ce cbrnacsBaTte, Ye BCEKM KOJ, KOMTO He e Ha Microsoft, 1o KOWTO HW npegocTaBsTe
J0CTbN, e KoA, KonTo Bre nputexcaBaTe.

Ycnyrnte moxe fa BK/OUBAT NPEAOCTaBEeHM YCAYTY, CbBETU N HAaCOKW, CBbP3aHWM C KOZ,
nputexkaBaH oT Bac naun ot Microsoft, nav npsko npeAocTaBsHe Ha ApYyrn yCIyry 3a
noaapbxKa.
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Korato npesocraBs peakTvBHM ycayru, Microsoft He npegocTass Ko, pasnyeH oT
NPVYMEPHUSA KOJ,.

KaneHTbT noema uanata OTrOBOPHOCT N PUCKOBETE, CBbP3aHN C BHEAPABAHETO U
noAABbP>XXAaHETO Ha BCEKU KO, NPeAOCTaBEH NPU U3NbJIHEHNE Ha YCAYyrnTe 3a NOAAPBXKKA.

Mo>ke fa UMa MUHMMAaJHW U3NCKBaHWs KbM MnaTdopmMata 3a 3aKyneHuTe yciyru.

YcnyruTe He MoraT fa ce JOCTaBAT OMNOCPEeACTBaHO A0 KaneHTuTe By, ocBeH ako He cTe
3aKynuan nogapb>kka Premier 3a napTHbOpW U He cTe nodnucasu Microsoft Premier Support
Exhibit — Partner Subcontracting.

Mpwv B3aMMHO fOroBapsHe 3a NoCeLeHNs Ha MACTO, KOUTO He ca NpeAnaaTteHn, Hue Bu
HauncnsBamMe NPUEMIMBM TakKCU 3a MbTHU U PEXMIAHM Pa3xo4n uam no Balua 3asBka
npucnagamMe ekBrBaneHTeH 6poi YacoBe 3a MoaapbikKa 3a peluaBaHe Ha Npobaemy, 3a ja
NoKp1eM pasHOCKUTe.

Bcakaksu 3akyneHu GitHub ycnyru 3a nogapbxka ce npegoctassaT o1 GitHub, Inc.,
nputexasaH n3uano duaman Ha Microsoft Corporation. HesaBucvmo ganm e NocoyeHo BbB
Bawara paboTHa nopbuka, JeknapauusTta 3a noBeputenHoct Ha GitHub e goctbnHa Ha
https://aka.ms/github_privacy n lonbaHeHWeTO 3a 3awuTa Ha gaHHMTe Ha GitHub 1
MpunoXxeHNeTo OTHOCHO CUTYPHOCTTa Ce HamupaT Ha agpec https://aka.ms/github_dpa we ce
npunarat 3a Bawata nopbuka 3a GitHub ycnyru 3a nogapbxka.

B cboTBeTHUTE MPUAOXKEHUA MOXKE Aa Ca W3I0XKEHW AOMbJAHUTENHN [TpeaBapuTesIHN YCIOBUA U
npesymnuuu.

4.9 Bawwute 3agb/KEeHUA

OﬂTI/IMI/IBI/IpaHeTO Ha noa3nte ot I"Io,a,,u,p1:>|<|<aTa Premier 3aB1cK OT M3NbAHEHMETO OT Bawwa CTpaHa Ha
cnegHnTe 3a4baXKeHnA, gonbaBalin T€3U, U3JIOXKEHU BbB BCUYKKU MPUNOKNMU rlpMﬂO)KeHI/IH.
Hecna3aHeTo Ha n3noxeHute no-40ay 3a4b/XKEHNA MOXe Aa goBeje f0 3abaBsHe Ha ycnyrata:
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Bue moxeTe ga ykaxeTe anuaTa 3a KOHTaKT BbB Bawarta PaboTHa nopbuka, Kato efHO OT TAX
TpsAbBa Aa e N3BECTHO KaTo MeHnAXbp 3a noaapbyxkka Ha kaneHtn (MIMK). MIMK Hocn
OTrOBOPHOCT 32 PbKOBOZEHETO Ha Balwina ekun v 3a ynpaBieHneTo Ha BCUYKK Balum
AEVHOCTM No NojapbKKaTa v BbTPeLUHWTe NpoLLecH 3a NojaBaHe Ha 3asaBkM 3a YCyru 3a
noaapbXKa KbM Hac. Bcako nunue 3a KOHTaKT NoayyaBa UHAMBUAYaNEH HOMEP Ha akayHT 3a
Aaoctbn Ao yeb carita Microsoft Premier Online 3a 3asBsBaHeTO Ha Npobaemu npu
noaapb>KKaTta U 3a A40CTbN Aa Bawwms ekmn 3a goctaBaHe Ha ycyrv Ha Microsoft. Bawwute
aAMUHUCTPATOPU Ha OHAANH YCayrM MOXe CbLUO Ja MOraT Aja U3npallaT 3asBKY 3a
NoAAPBXKKA 33 OHMAMH YCAYTN Ype3 CbOTBETHUTE NMOPTaAM 3a NOAAPDBXKKA Ha OHAANH yCayTu.
B fonbaHEHMe KbM yKa3zaHuTe AnLa 3a KOHTaKTU Brue Moxe CbLuo Aa yKaxkeTe ABa BUAA rpynu
LA 3a KOHTaKT, KakTo cnejBa:

o EAMHMAT BuA nnua 3a KOHTaKT nosyyasaT cnogeneH M/l Ha akayHT, KOWTO NpejocTaBs
Aoctbn Ao yeb carita Microsoft Premier Online 3a nHdopmauums v morat a 3asBsBaTt
3asBKM 3a NOAJPBXKKA.

o [pyrvaT BuA vua 3a KOHTaKT nosyyasat cnogeneH /], Ha akayHT, KOWTO npesocTaBs
aoctbn Ao yeb canta Microsoft Premier Online camo 3a uHpopmavms.


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services Support services

Page 32

3a oHNalH 3aABNeHMA 3a NOAAPBXKKA 3a YCAYr1, aAMUHUCTPaTOpuTe B 0baaka 3a Bawwnte
ycnyrv, 6asunpaHu B obnaka, TpsabBa ga nogajat 3asBeHre 3a NoA4PBbXKKa YPe3 MPUIOXKUMUS
OH/IalH MopTas 3a NOAAPBXKKA Ha yCayra.

Korato nosaBate 3asBKa 3a 06CNy>KBaHe, ivLiaTa 3a KOHTAKT 3a peakTMBHa NOAAPBXKKA
Tps6Ba Aa maT 6a3oBo pa3bupaHe 3a Npobsema, C KOMUTO ce cbnbekBaTe, U CNOCOBHOCTTA Aa
Bb3MpoussesaT npobaema, 3a Aa MoraT Aa cbaeicTeaT Ha Microsoft npu Heroeata
AMarHoCTUKa 1 NnpuopuTManpaHe. Te3u anua TpAbBa Aa No3HaBaT NOALbPXKAHWUTE MPOAYKTY
Ha Microsoft n cpegata Bu o1 TexHonormm Ha Microsoft, 3a fa NnomMorHaTt npw paspellaBaHeTo
Ha cMcTeMHuTe nNpobaemu 1 ga cbaeincreat Ha Microsoft npu aHanm3npaHeTo u
paspeLuaBaHeTo Ha 3asBKUTE 3a 06C/TyXKBaHe.

Bue npuemate ga paboTute CbBMECTHO C Hac 3a U3rOTBSAIHETO Ha MJiaH 3a U3nosi3BaHe Ha
ycnyruTe Ha 6asa Ha HMBOTO Ha YCYruTe, KOETO CTe 3aKymnuaun.

Bue ce cbrnacasate ga HY yBegomABaTE 3a KOUTO U Aa € NPOMEHUN B OTPeAEeHNTE NnLa 3a
KOHTaKT, yKa3aHu BbB Bawarta PaboTHa nopbuka.

Bb3MOXHO e Aa ce HafoXu Aa U3MbAHUTE N3MCKBAHW OT Hac AeMHOCTN 3a onpeAensHe v
paspellaBaHe Ha Npobaem. Te3n AeHOCTM MOXe Ja BKAOUBAT NpocieAsBaHe Ha Mpexy,
3acHeMaHe Ha cbobLeHNa 3a rpeLuky, cbbrupaHe Ha nHGoOpMaLma 3a KoHUrypauums,
NPoMsAHa Ha KOHPUrypaumaTa Ha NPOAYKTW, MHCTaANpaHe Ha HOBU BEPCUMN UM HOBU
KOMMOHEHTU Ha codTyep nam moagnduumpaHe Ha npoLecu.

Bune HocuTe OTrOBOPHOCT 3a apxmBMpaHe Ha BawmnTte faHHW, KakTo 1 3@ Bb3CTaHOBABAHETO Ha
3arybeHn nan npoMeHeHn Gannose B pe3ynTaT Ha KatacTpodanHu nospesun. Bue otroeapsare
CbLLIO M 33 BHeAPSABAHETO Ha NPOLEeAYPUTE, HY>KHUM 3a 3allMTa Ha LLeJoCTTa U CUTYPHOCTTa Ha
BawwuTte copTyep v gaHHW.

Bue ce cvrnacaeate NPV Bb3MOXXHOCT a OTroBapATe Ha aHKETUTE 3a YAOBAETBOPEHOCT Ha
KJINEHTUTE OTHOCHO YCNYyrnTe, KOUMTO MOXe Aa Bu npeaocrtaBaMe OT BpEME Ha BpeMe.

Bue OTroBapATe 3a NOKPUBAHETO Ha MbTHUTE pPa3xXoaun 1 pa3xoaute, HanpaBeHU OT BawwnTe
CNYXXKUTESIN NN KOHTPAreHTu.

Bb3moxHoO e MeHM,ﬂ,)Kbpr 3a AOCTaBAHE Ha yCnyrn ga nsncka ot Bac n3nbaHeHWeTO Ha apyru
OTroBOPHOCTH, CI'IeLI,I/Iq)I/I‘-IHI/I 3a 3aKyneHaTta oT Bac ycnyra.

Bve nopaBate 3asBKM 32 NPOAKTUBHUN YCAYTY 3a€HO C BCUYKM HEOBXOAMMM/MPUIOXKNMM
JaHHW He No-KbcHO OT 60 AHW Npean AaTaTa Ha M3TUYaHE Ha CpoKa Ha MpuioXKMaTa
PaboTHa nopbuka.

Bue ce cbrnacaeate Aa oCUrypumTe Ha Hawusa Ekun 3a AOCTaBAHE Ha ycnyru (3a KOWTO CTe
3aABUIN NPUCHCTBUE Ha MACTO) AoCTbn A0 TEJ'qu)OH N BUCOKOCKOPOCTEH MHTEPHET B
AOMbAHEHNE KbM JOCTbMNa 40 BbTPELWHUTE Bu cuctemn n WHCTPYMEHTU 3a ANarHoCTuLimpaHe.
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