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1 NMANPO@POPLEC OXETIKA [E QXUTO TO
EYYPAPO

H MNeplypapn Yinpeowwv twv Yrinpeowwv Enterprise tng Microsoft odg mapéxel TANpopopieg OXETIKA PE
TIG ETMAYYEAUOTIKEG UTINPETLEG TTOV gival SlaBeoipeg ylo ayopd amno tn Microsoft.

E€okelwBeite e TIG TIEPLYPAPEG TWV VTINPECLWV TIOU aYOPALETE, KABWC KAl e TUXOV TIPOOTIAUTOVUEVA,
OTIOTIOLTELG EVBLVVWV, TIEPLOPLOOVG KAl TLG VTIOX PEWOTELG 0aG. OL uTinpeaisg tov ayopdlete Oa
avaypdgovtal atnv MNapayyeiia Epyaciog Yrinpeowwv Enterprise (MoapayyeAia Epyaaciog) r os k&molx
GAAN OXETIKN ARAWGON YTINPECLWV TIOU OVAPEPEL AUTO TO £YYPAPO KOL TO EVOWUATUWVEL

Ol uTnpeoieg Tou avaypAPovTaL 08 AUTO TO £YYPAPO Sev eival OAeG SLaBEoLEG 08 TIAYKOOULO eTtiTESO.
Mot AETITOPEPELEG OXETIKA E TLG UTINPETIEG TIOV ival SLoBE0LpEG YLt ayopd 0TV ToTtoBEaia oo,
ETUKOWWVHOTE PE TOV QVTITPOOWTIO TWV YTiNpeolwv TN Microsoft. Ot StaBéaoipeg umtnpeaieg umtokevTOL
o€ OAAOLYEC,
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2 ETayyeApOTIKEG YTINPEDLEG
Microsoft

Ot EmayyeApatikeg Yinpeoieg Microsoft oag BonBouv va eTutoyOVETE TNV ETIXELPNUOTIKE oio Ao TIG
emevOVOELG OO 0TNV TEXVOAOYIa. AUTEG oL uTtnpeoieg eivarl StaBéaipeg katd Tn Stdipkela Touv otadiov
oxedla0poVY, VAOTIOINONG, CUVTHPNONG Kot BEATIOTOTIOINGNG TOV KUKAOL (WG TNG TEXVOAOYIOG 0OG KL
TIOPEXOLV AVOELG SESOPEVWV, POPNTOTNTOC, TIOPAYWYLKOTNTOG KOL UTTOAOYLOTIKEG AVOELG VLo TNV
untodoun IT eowtepikng eykatdotaong, oto cloud kat vBpdikn vrtodopun IT ov StaBetete. H Microsoft
TIPEXEL TIPOANTITIKEG UTINPETIEG OTLG AKOAOLBOEC KATNYOPIEC:

2.1 Ymnpeoieg oxediaopov

Ol uttnpeoieg oS00V TIOPEXOUV EKTLUNTELG KOL AELOAOYHOELG TOU TPEXOVTOG TEPRAAAOVTOC
UTIOSOHWV, SESOUEVWV, EQAPUOYWV KAL AOPAAELOG YLa VoL oa BonBriocouv va oxedLdosTe TNV vAoToinon
NG AMOKATACTAONG, AVABABULONG, PETEYKATACTAONG, AVATITUENG I AVoNG BAoEL TwV eIBUPNTWY OO
OTOTEAEOUATWV.

2.2 Ymnpeoieg vAomoinong

OL umnpeoieg vAoToinang TapPEXOLY TEXVOYVWOIa O€ TEXVIKA Bépata kot Bépata Sloxeiplong Epyou yo
TNV ETUTAXVVON TOU OXESLACHOVU, TNG AVATITUENG, TNG HETEYKATACTAONG, TNG avaBaBuLong Kot tng
VAOTIOINONG TWV TEXVOAOYIKWV AVTEwV TG Microsoft.

2.3 Ymnpeoieg cuvtpnong

Ot vumnpeoieg ouvtipnong fonBouv otnv amotpotnr) {NTNUATWVY oTo TEPIBAAAOV Microsoft o SiaBétete
Ko ouvnBwg TipoypapaTilovTal TPV artd TNV TIAPOXT] TWV UTINPECLWY, WOTE VO SIACPOALOTEL N
SloBeopoTNTA IOPWV.

2.4 Ymnpeoieg BeATioTomoinong

OLvumnpeoieg BEATIOTOTOINONG ETIKEVTPWVOVTAL OTOUG GTOXOUG BEATIOTNG XPHONG TNG EMevduong Tou
TLEAATN 0TV TEXVoAoyla. OL uTtNPEeTieg UTEG PTTOPOUV VA TIEPNXUBEVOUV TNV OTIOROKPUCHEVN
Slaxeiplon vmnpeowwv cloud, BeATioTomowwvTag TNV VIOBETNON TWV SUVATOTTWY TWV TIPOIOVTWVY TNG
Microsoft amd toug TeAoUg xproTeq kat EATPOA{OVTOG ULX LOXUPH] OTACH AVOPOPLKA HE TNV OOPAAELX
KoL TNV TOUTOTNTA.

2.5 Ymnpeoieg ekmaidsvong

O vumnpeoieg ekmaideuong Tapéxouv ekmaideuan IOV CUPPBAAAEL OTNV EVIOXVON TWV TEXVIKWY KOL
AELTOUPYIKWV LKAVOTATWY TOL TIPOCWTILKOV UToaTHPLENG TTOU S1aB£TeTE PéCW £lTE OONY LWV ETIITOTIOV, O
ouvdeon elte kat' amaitnon.
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3 ZUMPOVAEVUTIKEG LUTINPETLEG

Ot oupPouvAsuTikeg uTinpeaieg Enterprise Services (CUUPBOVAEUTIKEG UTINPETIEC) ATIOTEAOVV SECUEVTELG
BAoEL EpyOU YL TNV TIAPOX | UTINPECLWV TIOL OXETI(OVTAL [IE TOV OXESIATUO, TNV VAOTIOINON KO TNV
UL0B£TNON TWV AVOEWVY, OL OTIOLEG ETIITOXVVOUV TNV o&ia TTov oL TteAdTeG amokopiCovy amo Tig IT
eeVOVOELG TOUG. AUTEG OL SETUEVTELG KOAUTITOUV UTINPECLEC, PATEL TWV TIPOIOVTWY KOL TWV TEXVOAOYLWV
Microsoft, og OAeG TIg AVOELG PNPLOKNG OTPATNYLKAG, APXLITEKTOVIKAG, OXESITUOV, avaobuioewy,
METEYKATAOTAONG, AVATITUENG, AVATITUENG EPOAPUOYWV KA TIANPOPOPLWVY SESOUEVWV.

3.1 Tpomog ayopag

Ot oLUPPOVAEVTIKECG UTINPETLEG Elval SIOOETIUEG OE LOPPT) OTOXEVUEVWV TIPOCUPUOCHEVWV SECUEVTEWY
BAoEL EpYOU | TIPOTTOXEVHEVWV UTINPECLWVY OF TIOKETO, OTIWG TIEPLY PAPETAL TIAPAKATW:

Ymnpeoia Oplopog

MNPOCAPUOCUEVEG CUUBOVAEUTLKEG Mo TtPOCaPUOTHEVT SETUEVTN UE CUYKEKPLUEVO YLO TOV
UTINPEOLEG TIEAATN EVPOG UTINPETLWY, X POVOSLAYPOUUATWY /Kot
OPOCHUWV YL LOVASIKEG AVOELG.

JUUPOVAEVTIKEG UTINPETiEC o€ AEOPEVON UE TIPOCTOXEVUEVA TIOPASOTEN TIOU
TIOKETO QVTIHETWTTICEL TIOAAY, CLVNOLOPEVA OF ETILXELPHTELG,
oevapla.

KAedi: To oUpBoAo ¢ uTtoSelkvUEL LTINPETiEC TTOU evEEXeTaL vV SeiTe va avaypa@ovTal aTnv MapayyeAia
Epyaoiog.

3.2 MpocapuoopéVEG CUBOVAEVUTIKEG UTTNPETIES

AkoAouBouv ol StaBéaipeg AVoeLg uTtnpeawy pe SuvatdtnTta ipoocappoync. H MapayyeAia Epyaaiag
Yminpeowwv Enterprise (ESWO) 1} pa AfAwon Epyaciag (SOW) Tiepty p&@ouv AETTTOPEPWE TO EVPOG TWV
TIPOCOPUOTHUEVWY GUHPOVAEVTIKWY UTINPECLWV.

Epappoyég kat utoSopn — To uttoAoyLoTiko epPairov Cloud amoteAel faoikd Tapdyovta
enitevgng Tou YnNEPLaKoU PETAOK NUATIOMOU YL K&Oe eTaupeia.

O vumnpeoieg oVyxpovwyv epappoywv g Microsoft emtayvouv Tov Xpovo Tpog tnv a&la, pe
HELWHEVO KIVELVO KATA TOV EKOLYXPOVIOUO KOL TNV EVOWHATWON EQAPUOYWY KOL TNV agloTtoinon
Tou cloud waoTte va SLEVKOAUVETAL N CUVEPYOTLA UE TOUG TIEAXTEG HETOL OTIO TIOAAXTIAG KOV AL KO OE
OTIOLOSTIOTE CUOKEVN).

Me tig AVoeLg ya Mapaywykotnta oto cloud, fonBdue Tig eTatpeieg va oxeSLAT0LVY, VO VAOTIOGOUV
KoL vl SNLOVpYRooLY EPTIELPIEG WOTE VAl BEATLWOOUV TNV ETIKOWVWVIA, TN CUVEPYOTIX KL VOl
eUPaBUVOLV TIG OXETELG e TOUG TIEAXTEG YL VO TIAPAYOUV ETILXELPNUATIKES TIANPOPOPIEC,
ETUTPETIOVTAG OTOUG OPYOVIOUOUE VO CLVELSNTOTIOCOLY TNV TIAR PN a&ila TG eévUoT G TOuG 0TO
Office 365.

Agdopéva kot TeXvnTH vonuoauvn (Al) - To Baoiko OTAO Twv OUYXPOVWV ETILXELPATEWVY lval n
IKOVOTNTA PeTaTPOTG SeSOUEVWV OE TEXVNTH Vonpoouvn (Al), WOTE VO ATIOKTATOL AVTAYWVLOTIKO
TIAEOVEKTN QL.
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Ot Aoelg Emieipnuatikwy NMAnpogoplwv tng Microsoft BonBoUv Toug POy PAPATIOTEG KAL TLG
ETOLPELEG VA ETUKEVTPWOOUV aTNV TEXVNTH vonuoouvn (Al) Léow OAOKANPWLEVNG ETIOTITELOG YLO VAL
OUAAGBOUVY, VA UVAOTIOLO0LV KL VO UTIOGTNPIEOUV AVOELG YLo ETILXELPHOELG Kt Tatpeieg IT Ttou
EeKAELBWVOLV TIANPOPOPIEG YL TUXOV SESOUEVA X PNOLUOTIOLWVTOG TIPOIOVTA TIOU TIEPAXUPBAVOLVY T
Béon dedopévwv Azure Database Power B, To Office kat to Alakoptotr) SQL.

Emyyelpnolakég epappoyég — Mopoxn Pondelog HEow ETILXELPNOLAKWY EQOPHOYWVY TIOU OTIOTEAOUV
HEPOG EVOG SlaouvdedepeVoL TIEPLBAAAOVTOG SeSOUEVWY, KABLOTWVTAG SUVATH TNV TEXVNTA
vonpoaouvn (Al) kat cupBaAAoVTAG TIAPAAANAC TNV WNPLOTIOINGN KPIOWWVY ETILXELPNOLOKWVY
AELTOUPYLWY, CUUTIEPAAUPOVOUEVWV TWV TIWANTEWVY OXETEWVY, TWV SladIKaoLwy e£g0peang
TOAEVTWV KO avBpWTIVOU SUVORLIKOU, TWV EPYACLWV KAl TNG EUTINPETNONG TIEAXTWV.

H Microsoft tpoo@épet éva AT GUUBOVAEUTIKWY UTINPECLWV Yla To Microsoft Dynamics 365 yia
Aéopevaon MeAdtn ov mephapfavel Tig MwAAoeLg, TV EEuminpétnon kot To MAPKETIVYK YL va
BonBrogt Toug TIEAATEG VAl LETATPEPOUV TIG OXETELG OE ELOOSNA ELOAYOVTOG TNV YNPLoKH eupuia og
K&Be ouvodAayr. Ot ouUBOVAEUTIKEG UTINPETiEC Yo Evomtoinpéveg Asttoupyieg Tou Microsoft
Dynamics 365 BonBoUv Toug TEEAXTEG VO ETIITOXUVOUV TNV AVATITUEN BEATIOTOTIOLWVTAG TIG
AsLToupyieg Kot AAUBAVOVTAG O TIPAYUATIKO XPOVO ATIOPATELG BATEL SE60UEVWV O TIAYKOTULX
KAlpaKa.

ZYyXpPOVOG XWPOG EPYACIAG — XTO TIAQUOLO TNG HETAUOPPWANG TOU XWPOL epyaaiag, n Microsoft
propei va fonBrostL To TepBAANOV TAG VO TIPOCAPHOOTEL 0TO PUBUO TWV TEXVOAOYIKWY EEEAIEEWV,
TIAPEXOVTAG TAUTOX POVA O KABE EMAYYEAUOTIO TNG ETILXELPNONAC 0O Ta EpyaAEia YL adENON TNG
TIAPAYWYLKOTNTOG,

OL TTPOCPOPEC aG CUMBOUVAEVTIKWY LTINPECLWY ZVOKELVWVY Kal PopntotnTag Sivouv Tn duvatotnta
O€ ETUXELPNMATIEG KO UTIEVBUVOUG IT Vo avamTUEOUV KAL VO UAOTIOL GOV TLG OTPATNYLKES
POPNTOTNTAG KO SLOXEIPLONG CLUOKEVWV TIOU TIOPEXOVTAL O OAOKANPN TNV ETtxeipnon, oL omoieg
SLELKOAVVOLV TIG PABVUTEPEG KAL EVIOXUHEVEG CUVOETELG E UTIOAAAAOLG KOl TIEANTEG,

Ot Yninpeaieg Yodopng Kévtpou Sedopévwy kat cloud vowHaTWVOUV eTtiong TEXVOAOYLQ, ETTAPES
kot Slepyaaieg yia va fonBrjoouv to TpARpa IT va petatpéPel T kEvTpa SeSOUEVWV TOU OF
OTPATNYIKA TIEPLOVCLOKA OTOLXEID TNG ETILXELPNONG, TIPOCAPUOTUEVA OTLG CUYKEKPLUEVEG AVAYKEG TNG.
Y& guvduaopd pe Yrinpeoieg Ao@oteiag kot TaUTOTNTOC, TIAPEXOUHE OTPATNYIKEG KOl AVOELG WOTE VO
oVUB&AAOLE OTNV TTPOaTACIX TNG UTIOSOMNG IT, TWV £POPPOYWV Kol Twv dedopevwy amd
EOWTEPLKEG KOl EEWTEPLKEG OTIELAEG.

3.3 Moakéto CUUPBOVAEUTIKWY UTINPECLWV

H Microsoft mpoo@épet TupPouvAeLTIKEG YTINPETLEG YL TIOAAA KOV ETILXELPNOLAKA TEVAPLX TIOU
BaaoiCovtal oty gumelpia TNG WG TTPOG TOV OXESIATUO, TNV AVATITUEN KAL TNV LVAOTIOINGN TIPOIOVTWY,
texvoloylag kat Siepyaoiwv Microsoft. Ot mapakdTw VTN PECiEg TIPOTPEPOVTAL O TIPOKABOPLOLEVO
€0POG epyaoiag pe oTabepr] SIAPKELX KL OXETLKN TLN.

3.4 Meprypayn VMNPECLWV

3.41 Ymnpeoisg oxedlaopov

@ YTnpeoieg apXLTeKTOVIKAG: Ml a§loAdynan Twv atdxwv VoBETNoNg Twv utnpeotwv Online
Tiou SloBETETE, N omola TtapExEL kaBodrynan, oxedSlaopo Kat amokataotaon. H agloAdynon
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OUMPAAAEL OTNV KOAUTEPN QAVTLOTOLXLON TWV OUASWV 0O¢ KA TOU TIEPLRAAAOVTOG OO JE TLG
BEATLOTEG TIPOKTIKEG OPXLTEKTOVIKAG LTNPETIWY Online.

Npoypappa Ynproakwv ZupBouvAsutikwy Yrnpeowwv: Ot Wnelakeég ZUUBOVAEUTIKEG YTINPETieg
ouvdualouvv Wnelakoig ZUPPOVAOUG, pe KAASIKN KOl ETILXELPNMOTIKA TEXVOYVWOILQ, UE TG
OTPATNYLKEG EUTIELPLWV KOl KAWVOTOMLWY TG Microsoft yia tnv evioxuon opyavigpwy Tou
ETUBUPOVV VO KOAVWOLV TLG WNPLOKEG TOUG TIPOCSOKieG. METw TNG ouVEPYATIOG e TIEAXTEG, Ol
Wnplakol ZOPBOVAOL GUPHETEXOUV OE EVA TIPOY PO CAAXYAS YOt T SLOHOPPWaN TNG
YN@LaKAG emixeipnong.

H ayopd Twv Wnelokwv ZUULOVAEUTIKWY YTINPECSLWV gival SUVATH 08 TIOKETO SETHEVOEWY TWV
miepinov 200, 400, 800 kot 1.600 wpwv pe oVUBOVAO TIARPOVE 1} HEPLKNG aTtaoXOAnong. H opdda
NG TTAPOX NG VTtNpeatwy g Microsoft, n omoia mephapufavel topoug amd ta Kevtpa Yrinpeowwv
Aploteiag tng Microsoft, CUUTIANPWVEL TIC TTAPEX OPEVEG UTINPEGIEG JLE TEXVOYVWOia amtd
OXETIKOVG OePOTIKOVG TOUELG A TIAPEXEL CUUPOVAEG VIO CUVICTWHEVN TIPOKTLKI KOl GUYKEKPLUEVN
KoBoSynaon OXETIKA Pe TIG TEXVOAOYiEG TNG Microsoft.

Ertiong, SatiBevtal Ta akoAouBa TtakéTa SETUEVTEWV WNPLOKWY ZUUPBOVAEUTIKWY YTINPECLWV:

¢ ETolua TMakéTa Wnelakwv ZupBouvAsutikwy Yinpeowv: Mo S£0jEVan OV
koBodnyeital amd evav Yneokd ocVBoVAO, 0 0Ttol0G E0TIACEL OTOV ETILXELPNUATIKO
oxedlaopd koL TNV oAAayr TG SLadikaoiog ylo var KaTeuBuveL TNV Yn@Lokn
METOHOPPWOT WG HEPOG TWV EEEAITTOUEVWV ETILXELPNHUATIKWY LOVTEAWY TOU TEAXTH.

¢ EmaAnBegvon 18éag: Mo S£0pguan TTOU TIPEXEL ATTOSEIKTIKG OTOLXELD, £TOL WOTE O TIEAXTNG VO
pTtopel va a€LoAOyroEL TN OKOTIOTNTO ULOG TIPOTEWVOUEVNG TEXVIKAC AVONG. Tal ATTOSELKTIKA
OTOLXEIO LTTOPOUV VO £XOLV TN HOPPH TIPWTOTUTIWY EPYATIAG, EYYPAPWY Kol oXeSIWY, eV Sev
glval ouvnNBwWC ETOLa TIPOG TTaPayWYH TIOPASOTE.

Ixedlaopog Auong: Aopnpéveg Seopevoelg yla va oag BonBrioouv kal va oog kaBodnyroouv
HEoa amtd Tov oxedlaopd vAoToinoNg ylor avamTugelg texvoloyiog Microsoft oe epLlBdiiovta
E0WTEPLIKNG eyKaTdoTaang, cloud kat uppLdikd. Autég ol uttnpeaieg pmopovv emiong va
TiEPAapPAVOLVY e a§LOAGYNON TOou oXeSI0V, TNG AOPAAELAG, TWV AstToupylwv IT i va ocAA&{ouv
n Sl elplon Twv texvoloylwv Microsoft ou Stabétete yio va gupdAAouv otov oxedlaopuo
VAOTIOINONG TNG TEXVIKNG 0OG AVONG, WOTE VA TIANpouvTaL Ta TBUUNT& o0 amoteAéopata. Me
TNV OAOKARPWON TNG UTINPECIAG, EvOEXETAL VO AXBETE LA AVAPOPA TIOU TIEPAXUPAVEL TNV
TEXVIKN a§loAdynan kat To ox€SLo vAoToinong tng AVong.

@ Ymnpeoieg oxedliaopov avantuing epyaleiwv yix tpoypappoatiotég (DTDPS):

T xeSL100EVEG YO VO fONBr00LV TOUG OPYAVIGHOUE VO OXESLAOOLV ATTOTEAECUATLKEG
avamtugelg Tou Visual Studio. AuTtég oL SeopeVoELg LTTOPOVV VA X PN aLoTIonBovv yla va
BonBroouv otnv avamTuén evog oxediouv avATITUENG KAL CTPATNYIKWY YLX TNV VIoBETNoN
Tou Visual Studio.

¢ Ymnpeoieg oxedlaopov avantuéng Azure yi Snpocto cloud (AZDPS): Asopevoelg
TIOAAWV NUEPWV TIOU APOPOUV ToV OX eSS ekTtaideuong, emLSei§ewv Kal avamTugng.
Mmopouv va emikevTpwBoUv oTnv evepyotoinon Twv Aoewv amobrikevong Azure, oTn
METEYKATAOTOON EQappoywV ot YTinpeoieg YoSoung Microsoft Azure, otnv vAomoinon
NG POPNTOTNTOC TNG ETILXEPNONG, aTNV £pappoyn Tou Microsoft Operations
Management Suite 1} 0TnVv VAOTIOINON TEVOPLWVY AVATITUENG KOL SOKLUNG O ELKOVIKEG
Mnxavég Microsoft Azure.
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¢ Ymnpeoieg oxediaopov avantuéng Desktop (DDPS): Yinpeoieg oxeSla0uo0
QVATITUENG IOV TIPOCPEPOLV EVA EVPV PAOHUA EPYOAELWV OXESLACHOU Kol
TIPOKOBOPLOPEVEG SPACTNPLOTNTES SEGHEVONG, OL OTIOLEG ETIKEVTPWVOVTAL OTOV TPOTIO
avamntugng tou Office 365, Office i Twv Windows.

¢ Ymnpeoieg oxediaopov avantuéng Dynamics (DYDPS): YTinpeoieg oxeSlaouoU yix
TNV vAotmoinon 1 avaPaduon o Microsoft Dynamics CRM (Awaxeipion oxéoswv
ieAatwv), Dynamics CRM Online r) tnv epappoyn pog Avong ERP (Etaupikog
TIPOYPOUUOTIOROG TIOPWV) HE To Microsoft Dynamics AX.

¢ YTnpeoieg oxedlaopov avantuéng tou Skype yla emixeipriosig kot tov Exchange
(S&EDPS): 2x£5100EVEG VIO VO fONBOUV TOUG OPYAVIGHOVE VA TIPOYPAUUaTI(ouV
aVamTUEELG TOV Skype yla eTixelpnoELg 1 Tou Exchange, auTtég oL uttnpeaieg apexouvv
emiong Tov oXeSLAOPO AVATITUENC VL0 APXLTEKTOVIKEG KOL AELTOUPYLKEG TITUXEG TOU
Microsoft Skype yla emiixelprioelg ) tou Microsoft Exchange.

¢ Ymnpeoieg oxedlaopov 18uwtikov Cloud, Staxsipiong kot avantuéng Asttoupying
avarapactoong (PVDPS): XxeSloopéveg va BonBovv 0To oxeSLOOUO ATIOTEAETUATIKWY
avamTugewv Twv Systems Center, Windows Server ko Hyper-V, autég ol Seapevoelg
TIPOCPEPOLVV EVA EVPY PATUA LTINPECLWY TXESLATUOU yla avaBaBioELg,
METEYKATAOTATELG, ETUTAXVVONG TWV aVATITUEEWVY SLaxElplong KAl avamapiaotaong,
KOBwG KaL LAOTIOINGNG TNG EVOTIOLNEVNG SLOXEIPLONG CUOKEVWV.

¢ Ymnpeoieg oxedlaopov avamntuéng SQL Server (SSDPS): O utinpeaieg eivat
SL00€0LEG O SETUEVTELG TIOAAWV NIEPWIV TIOV ETILKEVTPWVOVTAL O SPACTTNPLOTNTES
omwg n avaBaduion oe SQL Server, n avamtugn tov SQL Server Business Intelligence kot n
peteykataotaon o SQL Server.

¢ Ymnpeoieg oxediaopov avantuéng SharePoint (SDPS): Eotidlovtag otnv tapoxn
Twv Seopevoswy oXeSLTNOV avamTugng SharePoint kat SharePoint Online, oL utnpeoieg
QUTEG UTIOPOVV va TiepAapPavouy tov oxediaoud Office 365 FastTrack, Tov oxedlaopd
™G AVong "Aloxxeiplon €pyou kat xapto@uAakiov (PPM)" kat Tov oxedlaopuo avamtugng
SharePoint.

@ Epmelpia Xpiotn: YTINPECIEG TTOU TTAPEXOUV HLO EUTIELPIX XPOTN YLX TLG ETILXELPNOLOKEG OOG
EPAPUOYEG, TIPOTPEPOVTOG TEXVOYVWaia og B¢pata Mivaka Statagng, MNpagkwy kivnong,
EBvoypapikig épeuvag, MNMpoowTikhg avdAuong kat AvdAuong oevapiwy, ZTpatnykng Kot
Txediaong UX, Omtikng oxediaong, Avamtuéng meptBdAiovtog epyaciog Xxpriotn, AoKiung
XpPnoTtkoTnTog Kat MNpooBaoiudtnTog.

Ymnpeoieg vAomoinong

@ Awaxeipion épyou: Mo utinpeoia Tou StaxeLpileTaL KAl ETIOTITEVEL TO £PYO, TO TIPOYPAUMA
Tn Séopevor| oag WOTe VA SIACPAALOTEL N ETIITUXAG TTAPOXH.

@ APXITEKTOVIKI AVONG: MIx UTINPETiar TTOL TIOPEXEL APXLTEKTOVIKN Kat oxedilaon yia tn Avon
00, HE PAON TLG APXLTEKTOVIKEG AVAPOPAG YL TIG TEXVOAOYieg Microsoft.

@ Mapoxn Avong: Mo uTtnpeaior TTou TTOPEXEL TEXVIKH EQOAPHOYH, CUUTIEPINXUPBAVOUEVNG TNG
QVATITUENG, TNG PUBULONG TTIOPAPETPWVY, TNG HETEYKATAOTAONG, TNG avaB&BuIong Kot Tng
avamtuéng tng Avong mou Pooidetal og texvoAoyieg Microsoft ko Tnv eVoOwpATWoN Toug o€
TePLPAANOVTA TIEALTN.
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3.4.3

Yninpeoieg BeAtiotonoinong

¢ Yrnpeoieg Yi00étnong: OL utinpecicg LIOBETNONG TTIPOTPEPOUV LA TELPA UTINPECLWV TIOU GOG
BonBouv va a§loAoynaosTe TN SLVATOTNTA TOU OPYAVIGHOU OO VO TPOTIOTIOLEL, VO TIPAKOAOUOEL
KO VO BEATIOTOTIOLEL TIG OAAQYEG TIOU GUVSEOVTAL E TNV ayop& TEXVoAoyiag Microsoft Ttov éxete
KAVEL AuTo TiepAapBavel Tn AP cuBouvAwy 6OV APOPA TNV AVATITUEN KOl EKTEAEONG TNG
OTPOTNYLKAG LIOBETNONG IOV £PAPUOLETE OXETIKA e TNV avOpwTIVN TIAELP& TNG cAAayAG. Ot
TEAATEG £XOLV TIPOGRAON O TIOPOLE TTIOL SLABETOVV EUTIELPIQ, YVWOTN KOL TIG CUVAPEIC,
OUVIOTWEVEG amtd TNV Microsoft TIpaKTIKEG, YL TNV VTIOOTAPLEN TOU TIPOYPAUMUATOG LIOBETNONG
TIoV £appOlouv.

¢ Awaxeipion vmnpecwv IT: Mia oelpd amd uTNPETIEG IOV £X0VV OXESLAOTEL YL VO 0OG
ponBovv va egeAiooeTe TO TTAAQLOV TUTIOU TIEPIBAAAOV IT oL SLOBETETE, XPNOLUOTIOLWVTOG
OVYXPOVEC TTPOTEYYITELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETUTPETIOVV TIG PEATIWOELC
KowoTtopiag, eveAiog ToldTNTOG KAL AELTOUPYIKOU KOGTOUG. Ol gUyXpoveg YTinpeaieg
Awoxeiplong Yiinpeowwy 1T UIopovV va TIAPEXOVTOL HECW ATIOUOKPUCHUEVWV I ETIITOTIOV
OUMPOVAEVUTIKWVY TIEPLOS WV AslToLPYIOG  epyaaTnpiwv Y va eac@alioouv OTL ol Stepyaaieg
TIAPAKOAOVONONG, SLOXEPLONG TIEPLOTATIKWY 1 YPOPEIOU EUTINPETNONG £XOUV BeATioTOTIOWNOEL
waoTe va Slaxelpileote TN SLVOULKN TWV VTINPEcLWY Baoel cloud, dTav HETAKIVEITE UL EQaPUOYH
n vrnpeoia oto cloud.

¢ YTnpeoieg ao@aAeiag: To XXPTOPUAGKLO AVTEWV Ao@AAELXG TNG Microsoft mepauBavet
TEOOEPLG TIEPLOXEG £0TIOONG: ATPAAELX cloud KOl TOUTOTNTA, POPNTOTNTA, EVIOXVHEVN TIPOCTACIO
TIANPOPOPLWVY Kall da@AAR uttodour. Ot untnpeoieg ao@aleiag BonBolv Toug TEAXTEG VO
KOTAVOr)GOLV TOV TPOTIO TIPOCTACIOG KOl EVOWHIATWONG KAXLVOTOMIWY, EQAPUOYWV KOL
Sedopévwy atnv untodoun IT Toug, YL TNV TPOOTACIO aTtd ECWTEPIKEG KAL EEWTEPIKEG ATIELEG.

3.5 Amomouoslg evBUVWYV KL TIEPLOPLOOL

H amd pépoug pag mapoxn Twv unnpectwv Pociletal otig akOAoUOEG amomolioelg euBuvwy Kat
TIEPLOPLOUOVG:
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o OLWnplokeég ZUPBOVAEUTIKEG YTINPETiEC TIOTEAOUVTAL OTIOKAELTTIKA OTtd CUMBOUAEG KOt
kaBodrynaon Hovo 600V aPopd OTNV AVATITUEN KaL XPron Twv TexVoAoylwv Microsoft and
£00C.

e XTIG OUUPOVAEUTIKEG LTI pEeTieq Sev TepAapBavovTarl ddeleg Xpriong TtpoidvTwv. Ot
TeAeuTaieg ipémel va ayopdlovTal EEXwPLoTA.

o OLWnplokég TupBouAeuTtikég Yrinpeoieg Sev mephapfdvouv Tnv avamtugn mpoidovtwy, TNV
emtiAvon poPAnpdTwy, TNV uttootPLEN emdLOPBWONg CPAAUATWY, TOV EAeyx0 TiNyaiou
KwSKa Tov Sev avikel ot Microsoft 1) TEXVIKEG 1] APXITEKTOVIKEG CUMPOVAEG TIEPQ ATIO TLG
UTINPECILEG IOV TIEPLYPAPOVTAL TIAPATIAVW.

e [la Tuxdv inyaio kwdika ou Sev avrkel atn Microsoft, ol uttnpeoieg pag meplopiovtat povo
otnv avéAvuon Suadikwv SeSopévwy, OTIWG apXElwY EVEEIENG OPOAPATWY SlEpyactwy i
avixveuong emomtelag SIKTvou.

e XTI TIEPUTTWOELG KATX TIG OTIOLEG TUPPWVOUVTAL OB ETILTOTILEG ETILOKEPELG ATIO
Apxtektoveg Microsoft i} amd tnv opdda Ttapox g UTINPECLWY oL ottoleg Sev eival
TIPOTIANPWHEVEG, O TIHOAOYEIOTE YL DAOYEC SATIAVEC ETOKIVNONG KOL SIUOVAC.
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Omoleadnmote ayopaopeveg Yrinpeoieg ZupuBouleutikng GitHub mapéxovtat and tnv GitHub,
Inc., pla MARpwG eAeyxopevn Buyatpikn Tng Microsoft Corporation. Mapd otdrmote
avTIOETOU IOV avaépeTal otV Mapayyeiia epyaciag oag, N AnAwon 18w Tikow ATtoppritou
¢ GitHub 1ov SlatiBetan otn dtevBuvaon https://aka.ms/github_privacy kot n MpooBrkn
Mpootaciog Asdopevwy kat AnAwaon Acpoaleiog tg GitHub Tou Bpiloketat atn Sievbuvon
https://aka.ms/github_dpa Ba toxvouv yla tnv pounBsia Twv YTNPeolwv JUUPOVAEVTIKAG
™™g GitHub.

3.6 Ou381kéG 0AG UTIOXPEWTELG

H emituyiot TwV SUPPBOVAELTIKWY SETUEVOEWV KOL N EKTEAEDN TWV UTIOX PEWOEWV HOG EEAPTWVTAL ATIO
TN CUUPETOXH 0OC KaB' OAN TN SLAPKELY, CUUTIEPIAAUBAVOEVWV EVOEIKTIKA TWV €ENG:
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Tng SLaBe0OTNTOG TWV AVTITPOCWTIWY, TOU TIPOCWTILKOU IT KAl TWV TIOPWV 0O,
CUUTIEPAXUPOVOUEVWY TOU VAIKOU, TOU AOYLOHLKOV, TNG GUVOECIUOTNTOC 0TO Internet kot Tou
XWPOU TWV YpaAPeiwv.

Tng éykapng Topox NG amo PEPOUC UG AKPLBWY KOl OAOKANPWHEVWY TIANPOMPOPLWVY,
CUMPWVA WE TIC AVAYKEG TNG OUAS G TIAPOX G UTINPECLWV.

Tng mpooBaong o€ TANPOPOPIEC TXETIKA [IE TOV OPYAVIOHO OAG.
TNG €yKaLpNG KO ATTOTEAECATIKAG EKTIARPWONG TWVY UTIOX PEWTCEWVY TIOU GOG £X0UV aVaTEDEL
Twv €yKaLpWVY aToPACEWVY KAl eykpiocwv amo tn Slaxeiplon oag,

Tng €£6(PANCNG TWV HETAKIVATEWY KOL TWV 08 WV TIOU TIPAYLXTOTIOLOUV OL UTIAAANAOL 1) OL
gpyoAdfol oag.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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4 YTinpeotec utooTtpiéng

OL Yminpeoieg Yoot pEng Premier tng Microsoft (unnpeoieg umootipiéng) ivat éva oivoAo
OAOKANPWHEVWV UTINPECLWY UTIOOTHPLENG Yo ETtxElproelg Ttou cupBaAAOUY 0TN HEiwa TOU KOOTOUG,
otn BeAtiwon NG ToPAyWYLKOTNTAG KAl OTN XPHON TNG TEXVOAOYIOG yLot TNV VAOTIOINGN VEWV
ETUXELPNUATIKWY EVKALPLWV YL KGO aTdd10 Tou kUkAoL wn¢ Tou IT. Ot Yrinpeoieg umootApéng
TEPNOUPAVOLV:

e [poANMTIKEG UTINPEDiEG IOV CUMPBAAAOLVY OTN SlaTrpnon Kal BeAtiwan TN VPUBUNG AstToupyiag
NG VTTOSOUNG Kol TwV Asttoupylwy IT.

o Aaxxeiplon Mopoxng Ynpeotwy yla T SLeukOAVVaon Tou oXESLAOUOU Kall TNG VAOTIOINGNG

o lepapxnuéveg vminpeaieg emiduong TPOPANUATWY 24X7 yla TNV TTOPOXH TOXEIOG AVTATIOKPLONG LLE
0TOXO TNV EAXXLOTOTIOINGN TNG SLAKOTIAG AsLToupYiog

4.1 Tpomog ayopdg

Ot umnpeoieg vrtootrpENG eival SLOBETIEG WG TIOKETO 1) WG PEUOVWIEVEG UTINPETIEG OTO TIAQUOLO ULOG
VPLOTAPEVNG ZUPBONG VIO THPLENG X pnoLpomolwvToag TV MNapayyeAia Epyaciog Yrinpeowwv Enterprise,
OTIWG TIEPLY PAPETOL TIXPAKATW:

Ymnpeoia Oplouog

Moakéta OAKNG KAALVYNG eTiLxElpnong JUVSUAOUOC LTINPECLWY TIOU TIXPEXOLV VTTOOTHPLEN
yLlot OAQL TO EUTIOPLIKE, UTTOOTNPLLOPEVA TIPOTOVTA KO
TIG VTN PEaieg online Tng Microsoft Ttou
X PNOLUOTIOOVVTAL 0TV eTatpeia oo, Eival StoBéopeg
ETUAOYEG ALXHOPPWOLHWY KOl ZTADEPWV TIOKETWV.

Mokéta evioxupévwy Aoswv (Enhanced MoKETO VTINPECLWY VTTOCTAPLENG TO OTIOIO KOAUTITEL
Solution Packages) €V GLUYKEKPLUEVO TIpoiov Microsoft iy cuotnpa IT Tou
TIEAATN. ALOBECIPHO e TO ALAPOPPUICLHUO TIOKETO.

4.2 MMeprypa@ég TOKETWY

4.21 MNokéta oAtkng KAAVYPNG eTXEiPnONg

TTIG ETAOYEG TIOKETWV OALKNG KAALWNG €T Elpnong TiepAapBdvovTtal A(HOPPWOLUA (TIPOCAPHOCHEVA
WOTE VO QVTATIOKPIVOVTAL OTIG ATIALTHOELG 00C) 1) LTOOep& TTAKETA (TIPOKAOOPLOIEVEG UTINPETIEG).

Page 9



Description of Services Support services

AwpopPwatpo mokéTo

MokéTo VTTOOTAPLENG TIOU UTIOPEL VO TIEPIAABAVEL UTINPETLEG OTIWG TIEPLYPAPOVTAL TIXPOAKATW,
TIPOKELUEVOU VO QVTOTIOKPLOEL 0TI AVAYKEG OO,

JTolxelo AloBéaipeg Yninpeoleg

MPOANTITIKEG UTINPEDIEG OLvutnpeaieg ou mepLypdpovtal atnv Evétnta 4.3.1
"TpoAnTTIkEG UTtNPEoieg” elvarl SLaBETLEC Yo v TLg
OUUTIEPNAPETE OTO TIOKETO UTIOOTHPLENG 0OG

Alaxeiplon Topox g VTtNPESLWY Nep\apPAaveTol o OAO TA TIOKETO.

To HOVTEAO TTAPOX NG KA TO ETITTESO TWV VTINPECLWV
TpocappolovTal OTIWC TEPLY PAPETAL 0TNV EvoTtnTa 4.3.2
"Aloxelplon Topox G uTtNPESLWV”

Yminpeoieg emidvong mpofAnuaTwyY Ot vutnpeoieg ov mepypdpovtal otny Evotnta 4.3.3
"Yrinpeoieg emiduong TpoPANUATWY” eival SlaBeaipeg Y va
TIG CUUTIEPIAAPETE OTO TTAKETO UTIOCTAPLENG OOG

Evioxupéveg umnpeoieg 270 TOKETO UTTOOTAPLEAG 0OG UTTOPOVV VO CUUTIEPIANPOOVUV
ETUTAEOV UTINPEDLEG, OL OTIO(EC TTEPLYPAPOVTOAL TNV
Evotnta 4.4 “Evioyupéveg uttnpeoieg”

ITa0epo TTAKETO

‘Eva kaBoplopévo TIakETo Baaiko emmESOU Pe UTINPETieG UTTOOTHPLENG SLAPKELOG EVOG £TOUG

Ytowelo Yminpeotieg mov mepAapfavoval

MPOANTITIKEG UTINPETIiEg ‘Eva "Mpdypappa AgtoAdynong Kivdivwy kat EbpuBung
Asltoupylag wg Yrinpeoia”

Aoxeiplon mapox g LTtNPECLWY MNepapPavetal éva Baoikod eminedo umnpeolwyv, To omolo
TIOPEXETAL PECW EVOG ZUYKEVTPWEVOU OVTEAOU TIOU
Teplypd@sTal otnv Evotnta 4.3.2 “Aloxelplon mopoxng
UTINPECLWV”

Yminpeoteg emidvong mpoPAnpdTwyv ‘Ewg 20 wpeg yw “Yrootpgn Enidvong MpofAnuéatwv”
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4.2.2 EvioXupéveg AUCELG

T TIOKETA EVIOYUUEVWV UTINPECLWV KOXAUTITOUV £Va GUYKEKPLUEVO Ttpoiov Microsoft A cvotnua IT Tou
TEAGTN. MapoKATW avaypAPovTaL oL UTtNPECieg TTov dlatiBevtal.

JTolxelo Mepypapn

Yrootptén LWTKAG onpaaiog Mopéxet éva vPnAdTEPO eMtimedo umtooTAPLENG YL Eva
OpPLOpEVO GVVOAOD TIPOIOVTWV TNG Microsoft, Ta omoia
TIEPLEXOVTOL OTLG ETUXELPNMATIKEG AVTELG CWTIKAG ONUaciog
Tov SlaBeteTe kal Ttapovoidlovtal otnv Evotnta 4.5.1
"YriootApEn ZwTikNg Znpooiog”

Toxelo Avtamokplon MopEXEL ETLOTIEVOHUEV VTTOCTHPLEN ETIAVEVEPYOTIOINGNG YL
TIg uTtnpeoieg cloud oag kat £xelL elooyBel otnv EvotnTta
4.5.2 «Taxela Avtamokplon»

Awxxeiplon ovpfavtwy Azure MNopéxel BEATIWUEVN TIPOANTITIKA KO AVTIS PAOTIKH
VTIOOTNPLEN KOTA TN SLAPKELX KPIowY cLUPBavVTWY Azure
TWV TLEAQTWV

4.3 TMeprypayn VIINPECLWV

Y& QUTAV TNV eVOTNTA TIEPLYPAPOVTAL TA OTOLXEIX TTOU GUVSUALOVTAL WOTE VA SIUOPPWOOVV TO TIOKETO
YrootpEng Premier.

4.3.1 TPOANTITIKEG UTINPECIEG

Ot poANTTIKEG LTtNPETieG BonBovv atnv amotporh {NTNU&TWV oto TepPAAov Microsoft Ttou
SlaBetete. Mo va Stoao@aAiotel n SlaBeoudTnTa KOt TAPoXH TTIOPWV KATA TN SIAPKELX LOXVOG TNG
oxeTkAG MapayyeAiog Epyooiag, ol TpoAnTTikéG UTnpETieg TTpEMeL va Tipoypappati(ovtal TaKTIkE. Ot
TIPOANTITIKEG UTINPETIEG IOV akoAoVBoVV gival SlaBéaiueg OTIwG TIPoadlopileTal THPAKATW 1) OTIWG
ava@épeTal Aettopepwg otnv Mapayyeiia Epyaaciog oag.

Ymnpeoisg oxedlaopov

EmtaAn0euon 8éag: Mo Séapeuon Tiou TIapEXEL ATTOSEIKTIKA OTOLXEL, £TOL WOTE O TIEAATNG VO
MTtopEl va al§LOAOYATEL TN OKOTILUOTNTA ULOG TIPOTEWVOUEVNG TEXVIKAG AVONG. Tal ATTOSEIKTIKA
OTOLXElO HTTOPOVV VA £X0UV TN HOPEPI TIPWTOTUTIWY EPYATING, EYYPAPWV Kal oxediwv, evw dev
elvat ouvnBwg £Tolpa TTPOG TTapaywyn TapadoTéQ.

YTinpeoieg vAomoinong

Yninpeoisg Mpoadnkng Aoyaprlacpwv: Mo dpeon cAAnAemntidpaaon pe moépo tng Microsoft yla
TV Ttapoxr PonBelag avamtugng, peteykataotaong avaBaduiong i avantuéng SuvatotTwy.
Y& vtV TNV uTnpeaia evdéxetal va epiappavetal n forBela Katd To oXeSLOOHO KaL TNV
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ETUKVPWON TNG EMOANBgLONG oG OEQG I} TOU (POPTOU EPYACIAG TIAPAYWYNS UE XPHON
TpoidvVTWV TG Microsoft.

Yminpeoisg ouvtnpnong

Npoypappa a&lodoynong: Mo a§loAdynon tng oxedlaong, Tng TeEXVIKAG VAoTIoiNoNG, Twv
AELTOUPYLWV N TNG Slaxeiplong cAAay WV TwV TEXVOAOYLWV Microsoft ouykpLTikd pe Tig
OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokARpwon tng a§loAdynaong, o tOpog NG
Microsoft Ba ouvepyaoTtel ameuBeiog padi oog ya va emidlopBwoel TiBava {NTHRATA KAl vV
TIPOOPEPEL KL aVaPOPA TIOL Bt TIEPAAUPAVEL TNV TEXVIKN a§loAOYNnon Tou TEPLBAAAOVTOC 00,
n otmoia evdexeTal va TepAaUBAveL kat TipOypapua eTidLopBwang.

‘EAgyx0og EOpuBung Asttoupyiag: Evag éAeyxog a§loAdynong tng vAotoinong tng Texvoioyiog
Microsoft tou S1aB€TeTE CUYKPLTIKA PE TIG CUVIOTWEVEG TIPOKTIKEG HOG. Evag TOpog Tng
Microsoft axediadeL Tnv uttnpeoia eAéyxov eupuBUNg Asttoupyiag padi oag, eKTeAel ToV EAeyXoO,
QVOAVEL Ta SedopEVa KaL TIOPOSIDEL OXETIKN avOoPOopd HETA TNV OAOKAAPWON TNG Epyaaiog Tov.

A&loAoynon Ektog Tuvdeong: Autopatototnuévn agloAdynan Tou TPOTIOU [E TOV OTIOIO €XEL
vAotonBei n texvoAoyia Microsoft ou StabsteTe, e Sedopéva TTou CUAAEYOVTOL
OTIOPOKPUCHEVA 1] aTtO Evav TIOpo TG Microsoft otnv tomoBeoia oog. Ta dedopéva Tov
OUYKEVTPWVOVTOL avaAvovTtal amo tn Microsoft péow xpriong epyoreiwy ECWTEPIKAG
EYKATAOTOONG, N OTIOIO 0O TIOPEXEL LA AVAPOPA TWV EVPNUATWY TNE, KABWG KAl CUCTATELG
QTOKOTAOTAONG EVPLBUNG AstToupyiag.

MpoAnTrtikn emomteia: Mopox EpYOAEiwY ETOTITEING TEXVIKWY AELTOUPYLWV KOL CUOTACEWVY YL
TO CUVTOVIOHO TWV SLadIKAGLWY SLOXEIPLONG TIEPLOTATIKWY TOU SIOKOULOTH 0O AUTA N
umnpeoio oo Bonda va SnULovpynoETE TIIVOKEG TIEPLOTATIKWY, VX EEETATETE TX GNUOVTIKA
TIEPLOTATIKA KOL VO SNULOUPYHTETE VA OXESLO VIO UL SLAPKT OUASO PNXOVIKWV.

Mpoypappa mpoAnmtikwv Asttovpylwv (POP): Evag éAeyx0g o€ cuvepyaaia ple TO TIPOOWTILKO
000G TWV SLEPYATLWV TIPOYPAUUXTIOHOY, OXeSLOOHOV, VAOTIOINCaNG 1 Asttoupyiag Ttou akoAouBeite
O€ OX£€0N M€ TIG CUVIOTWHEVEG TIPOKTIKEG TNG Microsoft. O éheyxog outdg yivetal ite emitdmou
elTe amopakpuopeva amod evav Topo Tng Microsoft.

Npoypappa A{loAoynong Kivdvwv ko EOpuOpng Asrtoupyiog wg Ynnpeoia (RAP wg
Yminpeoia): Autopatorotnpevn agloAdynon Tou TPOTIOU HE ToV OTtolo £xeL vAoTIONOEL N
texvoloyia Microsoft ou Stabétete, pe Sedopéva TIou CUAEYOVTAL ATIOPAKPUTHEVE. Ta
Sedopéva Ttov cuykevTpWYOVTAL avoAvovTtal amd tn Microsoft, wote va SnuovpynOetl pia
aVaPOPA EUPNUATWY, N oTola Ba TEEPINAUBAVEL CUTTATELG ATIOKATATTACNG,.

Mpoypappa aloAdynong kivSuvwv kat e0pudpung Asttoupyiag wg Yrinpeoia Plus (RAP wg
Yrninpeoia Plus): To RAP wg Yminpeoia mopéxetal kat akoAouBsital amo Eva TPOCAPUOTUEVO
EPYQOTpLo BEATIOTOTIONONG OCUOTHHATOC 0TNV ToToBeaia oo (Yl Stapkela wg kat Svo
NUEPWV), TIOU ETIKEVTPWVETAL OTO OXESLAOUO TNG ATIOKATAGTAONG TNG EVPLVBUNG AsLTOLPYLaG KOL

otn petafifaon yvwong.
Ymnpeoisg BeAtioTomoinong

Ymnpeoisg vtoBétnong: Ot uttnpeaieg VIOOETNONG TIPOOPEPOLV LA TELPA VTINPECLWY TIOU OOG
BonBovv va agloloynoete Tn SuVATOTNTA TOU OPYAVIGHOV GOC VO TPOTIOTIOLEL, VA TIapakoAOLBEL kat
va BeAtioToToLel TIq aAAayEC TTou ouvdEovTal Pe TNV ayopd Texvoroyiag Microsoft tou €xete KAVeL
AuTo TtepAapBavel uTTOOTHPLEN TNG AVATITLENG KOl EKTEAEDNG TNG OTPATNYLKNG UIOBETNONG IOV
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EQPAPUOLETE OXETIKA UE TNV avBpwTILVN TTAEUPA TNG aAAayHG. OL TTIEAGTEG £XOLV TIPOCBaon OE TTOPOLG
TIoU SLOBETOUV EUTTELPLDL, YVWOT KAL TIG CUVOPELG, CUVIOTWEVEG Ao TNV Microsoft TpakTikeg, yia TV
UTOaTAPLEN TOL TIPOYPAUUATOC VIOBETNONG TTIOU £PAPUOLOUV.

YTtnpeoieg emikevTpwpEVEG 0TV avaTtTuén: Ymnpeoieg StoBoipeg va fonBrioouy To
TIPOCWTILKO 0AG VO SNLOVPYIOEL VO OVOTITUEEL KOL VO UTIOCTNPIEEL EPOPOYEG, OL OTIOLEG £XOUV
SnpoupynOei pe texvoAoyieg Microsoft.

Awxxeipion Yrnpeowwv IT: Mo oglpd amd vminpeaieg mou £xouv oxedLaOTEL Y va aag fonBovv
va e€eliooeTe To ToAaov TuTtoL TEEPBAANOV IT TToL SLOBETETE, X PNOLUOTIOLWVTOG CUYX POVEG
T(POOEYYIOELG SLOXEIPLONG TWV VTINPECLWY, OL OTIOIEG ETILTPETIOVV TLG PEATIWOELG KALVOTOMIOG,
gLEALEIOG, TTOLOTNTAG KAl AELTOUPYLIKOU KOOTOUG. Ot ouyxpoveg YTinpeoieg Alaxeiplong Ymnpeouwv
IT prtopovV Vo TIOPEXOVTAL PECW ATIOUOKPUCUEVWV 1 ETIITOTIOV GUKBOVAEVTIKWY TIEPLOS WV
Asttoupyiog ) epyaotnpiwv yla va e§aopaiicovv 0Tt ot Siepyaaieg tapakoAovBnaong,
Slaxelplong meploTaTikwy 1 ypaeiou eunnpetnong £xouv BeAtiotomoinBel wote va
Sloxelpileate T SLVOULKA TWV UTINPECLWV PAoEL cloud, 0TV LETAKLVEITE LA EPOpPUOYN R
vmninpeoia oto cloud. Ovvumnpeoieg Alaxeiplong Yrinpeowv IT pmopel va amote AoV atotxeio evog
TIPOCAPIOTHEVOU TIPOYPAUUATOG VTINPECLWY VTIOOTHPLENG, SLoBEaipou vavTl eTUAéOV apOoLBAG
KoL urtopel va opidovtal og va TopdpTna Kol va avagepovtal atnyv MapayyeAia Epyaciag oag.

Epyaotnplakég Yiinpeoieg:Edv sival Stabéopeg otnv meploxr oag, N Microsoft pumopet va cog
TIOPEXEL TIPOOPROION O EYKATATTACELG EpYATTnPiov, UE OKOTIO Vo oag BonBnost o€
SpaatnploTnTEG AVATTUENG TTPOIOVTWY, SOKIUWY amtodoang, SOKLUWY, Snpovpyiog
TIPWTOTUTIWV KOl PETEYKATACTAONG O€ Ttpoiovta tng Microsoft.

Yrminpeoieg ATtokat&otaong: Auson aAAnAeTtidpaon e mopo tng Microsoft yia tnv

OV TLUETWTILON TWV EVPNUATWY TIOV EVTOTHOTNKAV KATA TNV UTtnpecia ASloAoynong. H Sudipkela
k&Oe oAAnAeTtid paong kaBopiletal o€ nuepeg atnv MapayyeAia Epyaciag oag kot Tapéxetatl oe
OUVEPYAOLA |LE TOUG PNXOVIKOUG TOG.

Yminpeoieg ao@aleiag: To XapTOPUAGKLO AVCEWV aoPAAELaG TNG Microsoft TiepiAapBdvet
TEOOEPLG TIEPLOXEG £0TIOONG: ATPAAELX cloud KOl TOUTOTNTA, POPNTOTNTY, EVIOXVMUEVN TIPOCTACI
TIANPOPOPLWV Kall aa@aAR uttodour. Ot uttnpeoieg aopaleiag BonBolv Toug TEAXTEG VO
KOTOVOr)GOLV TOV TPOTIO TIPOCTACIOG KOl EVOWHIATWONG KAXLVOTOMIWY, EQAPUOYWV KOL
Sedopévwy otnv untodoun IT Toug, YL TNV TIPOOTACIO OO ECWTEPIKEG KA EEWTEPLKEG ATTENEC,. OL
LTtNpPEaieq aoPaAEiag PTTOPEl VO ATTOTEAOVV OTOLXEID EVOG TIPOCOPOCIEVOL TIPOYPAUUATOG
UTINPECLWY UTIOOTHPLENG, SIBETLIOL EVaVTL ETUTTAEOV apOLPNG Kot pTtopel va optlovTal o€ pia
TPooOAKN KoL va avagépovtat otnv Mapayyeiia Epyaoiog oag.

Ymnpeoieg ekmaidsuong

Ente€nynuatikég OpuAieg: 2UvTopeG OAANAETILO paOTIKEG UTINPETiEC, ouvrBwg NueEPLSEC, TTov
KOAUTITOUV DEOTO OXETIKA PLE TO TIPOTOVTA KAl TNV UTIOCTHPLEN, TA OTIOLX TIAPEXOVTOL OE HOPPT)
SLEAEENG ka emtidelgng kat tapovotddovTal amno évav opo g Microsoft, eite Sta {wong eite
Héow Internet.

ExmaiSsvuon kat' anaitnon: Mo ouvdpopunTikr utnpeoia o Ttapéx et Tpdofaon o pia
OUAAOYN EKTIAUSEVTIKWV VAIKWV PECW oVVEEDNG amo Pl epyaatnplakr] BBALOOAKN, n oTtoia £x&L
avarntuxBel amd tn Microsoft. Ot ouvdpopég mwAovvTal faoel Béoewv.

Metadoosig péow Stadiktvou (Webcasts): Ekmaideutikég ouvedplieg ou prhogevouvtal anod
TNV Microsoft, ol omoieg eivat SiaBéoipeg yla pla eupeia ykdipa Bspdtwv vrtootipng kot
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TeExvoloylwv Microsoft, ot omoieg mapouoidovtal amd anootaon péow Internet. H ayop&
METOOOOEWV HECW SLOSIKTVOV gival Suvartr) BACEL GUPUETEXOVTWVY 1 WG OTIOKAELOTIKI TIOPOXN
OTOV OpPYQVLIOUO oo, OTtwg kaBopiletal otnv Mapayyeiia Epyaaciog oog.

Texvika ogpvapio: Juvedpieg TEXVIKNG EKTIAISEVONG YL TIPOX WPNUEVOUC, SIOECIUEG VIO L
gupeiat YA Bepdtwy utooTHPLENG Kot TexVoAoylwv Microsoft, ol omoieg mapovaidlovtal amod
évav TOpo TG Microsoft, eite St (wong eite péow Internet. H ayopd texvikwv ogpvapiwy givat
Suvath BAOEL CUUHETEXOVTWV I WG ATTOKAELOTIKI TIOPOX OTOV OPYQVIOHUO OAG, OTIWG
kaBopiletan otnv MoapayyeAia Epyociog oog. Agv ETIITPETIETAL N LAYV TOOKOTINGN TWV TEXVIKWVY
ogpwvapiwv xwpig pntA gyypogn ddsia amnod tn Microsoft.

MpocapHoTHEVEG TTPOANTITIKEG UTINPECiEG: Mo SECEVDT UE TO TIPOCWTILKO HAG e OTOXO TNV TIAPOXN
UTINPECLWVY, UTIO TNV KaBodryNar oG, KATA& TIPOOWTIO I HECwW Internet, oL omoieg Sev epLypdpovTal
GAAWG 0TO TIAPOV EyypaPo. Ot eV AOyw SECUEVOELG KATAPETPWVTAL KOl TILOAOYoUVTaL O NUEPEG. OL
TIEPLOXEG E0TIOONG YL TLG [TPOCAPUOTUEVEC TIPOANTITIKEG UTINPETLEC Eival oL €EAC:

e YTnpeoieg ouvtApnong
e Ymnpeoieg BeATioTomoinong
e Ymnpeoieg ekmaidevong

BonOsia Yrootipténg: H TwAncn mPoANTITIKWY UTtNPECLWY, 0Ttou diaxtiBevtay, eivatl Suvatn uttd popen
opBpov wpwv BonBslog Yoot pteng. Eivat Suvatr n avToAAoyr TwWY CUYKEKPLUEVWY WPWV EVOVTL JiaG
1 TLEPLOCOTEPWV TIPOANTITIKWY UTINPECLWY, OO QUTEC TIOU TIEPLY PAPOVTOL TIXPATIAVW, UE TIG EKAOTOTE
XPEWOELG TIOV TIAPEXOVTAL ATIO TOV AVTIMPOCOWTIO TWV YTINpeotwy tn¢ Microsoft. Metd tov
TIPOYPOUHUATIONS TNG TIPOANTITIKAG UTtNPETiag, Ba apalpoUpe Tov KATAAANAO aplOud wpwv BorBstag
Yoot pEng amd To LTIOAOLTIO OO, GTPOYYUAOTIONEVO OTNV TTANCLECTEPN WPQ, TIPOKELUEVOU VA
KOAUPOEL N a&ia NUEPROLWVY XPEWTEWVY 1 N KaBoplopévn apolfr y tnv vmnpeoia. Eqv mapayyeirete
évav TUTO uTtnpeaiog BonBelag Yoot pléng kot BEAeTe Vo TOV QVTOANGEETE e KATIOOV &AAO, UTtopEiTeE
VO EPOPUOTETE TIG WPEG TIOV EXETE AYOPATEL O OTNV €V AdyWw VOAAOKTLIKA uTtnpecia, omou StatiBetal
KO £XEL OLPPWVNOEL pe TOV LTIEVBUVO TIOPOX TG UTINPETLWV.

MpoAnmTikog emrtaxuvTnG:Mia faolopévn o topoug uttnpeoia tng Microsoft ou amoteAeital amd eva
OTOXEVOMEVO OET SPOOTNPLOTATWY, Y& Va 0aG BonBAoEL va TIETUXETE EVa TEXVIKO 1 ETILXELPNOLOKO
omoTéAEOHA BAOEL OTOXWVY Yl TNV €EGAELPN KVEUVWV avaTtTuéng, TV avgnon tng StabeoudtnTag i
BeAtioTomotnpevn anddoaon Twv AVoEWV. ME TN XPrion LG TIPOTEYYLONG TIPOY PAUMATIONOV, 0 TIOPOG TNG
Microsoft Oa kaBopioel To OeT SPATTNPLOTATWY TIOV AMALTEITAL YLA TNV EUTIAOKT), TIOU UTTOPEL VOt
TEPAAPAVEL XWPIG TIEPLOPLOUO, avEAvon KEVWV KAAUWNG, TtpoaBrikn Aoyaplaopwy, BeATioTomoinon,
HETAPOPA YVWOEWVY, ETIIKUPWON OXESLAOUOV Kal oxeSlo vAotoinang

4.3.2 Awxyxeipion mapoxng UTNPECLWY
Awxxeiplon TapoxnG UTMNPESLWV

‘O ta mokeTa Yoot pEng Premier cuvtovi{ovtal kot bAOTIoLoVVTAL amd evav uTtELBUVO TIAPOX G
uTtNPeolwv. ‘Ooov aPopd TakETa Yoot pEng Premier yia MpoypappaTioTEG Ko TIOKETA TIOU £0TLALOUV
O€ TIPOYPAUUATIOTEG, N SLoXElpLON TIAPOX G UTINPECLWY TIHPEXETAL ATIO VAV TIOPO OVATITUENG
EQAPUOYWV 0 OTIol0C SLABETEL EVPELN TEXVOYVWOIO GTOV TOPEN TOU TIPOYPOUUATIONOU Kot foBid
KOTovONaon TWV TEXVOAOYLWY TOU TIPOYPARUATIONOV. AUTH N TIAPOXT) UTINPECLWVY UTTIOPEL V&
TIPOCSLOPLOTEL IEPALTEPW UE BAON TO HOVTEAO TIAPOXIIG, TO £TiTIES O UTINPETLOG KAL TNV TIEPLOXT). EGv Sev
opiletat StapopeTikd otnv MapayyeAia Epyaciag oog, to povtédo apddoaong Ba eivat to KaBoplopévo
Ko To emimedo unnpeoiog Ba ival To Baotko.
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MovTtélo mapadoaong
JTolxelo Oplopog
JUYKEVTPWUEVO ExteAsital amod pLo amopoKpUOUEV OPAS O ATOUWY
(Pooled)
KaBoplopévo MopéxeTal BATEL TUNMOTIKNAG TIAPOX NG, ELTE ETUTOTOV EITE ATIORAKPUTHEVD, OTIO
€VO OUYKEKPLUEVO ATOMO TIOV €EUTINPETEL TioNG AAAOUG TIEAATEC TN
Yrootip&ng Premier tng Microsoft
JUYKEKPLUEVO NopéxeTay, eite ETUTOTOV £(TE ATIOUAKPUOUEVD, OTIO VO GUYKEKPLUEVO ATOMO
IOV ETILKEVTPWVETOL ATIOKAELOTIKA O€ EVaV LOVO TIEAGTN TNG YTIooTPLENG
Premier tng Microsoft
Emtinedo umnpeciag
JTolxelo Oplopog
Baoiko (Core) Nep\apPavel yevikd cuVTOVIOUO, KXBWGE KAl Ttapovoioon, oXeSLOOHO TIAPOXG

KOl EAEYXOLE TWV UTINPECLWY, CUUBOVAEC UTTOOTHPLENG CWTLKAG ONUaGiag
OXETIKA e TNV XOPAAELD, Slaxeiplon TeEpLoTaTIKWY, Sloxeiplon kploswvy,
LTINPETieq TANPOPOPLWV KAl SlaxEipLON CUVEPOUWV VTINPETLWV

Tumko (Standard) Nep\apPavel OAeG Tig Baotkég utinpeoieg, kabBwg kat Apxikr) A&LloAdynaon kaut
oXeS100UO ATOKATAOTAONG EVPLOUNG AstToLpYiag

ExteTapévo Nep\apfavel OAeG TG TUTIKEG LTINPETIEG, OTIWG £TTiONG ETTYVWON TOL KUKAOU
(Extended) (wng Mpoidvtwv/YTinpeotwv Online tng Microsoft, avduvon kot cupPoUVAEG
OXETIKA e TIG TATELG TWV TIEPLOTATIKWY Kot kaBodriynon Stadikaolwv

Aemttopépeleg mediov epappoyng

Ot akoAouBeg uminpeoieg eivan Slabéotpeg og TeAdteg TIouw ayopdlouv Baotkod (Core) eminedo Siaxxeiplong
TIAPOX G UTINPECLWV:

Mapovuciaon unnpecwwv: Eniokdmnon twv vrnpeolwv g Yoot pEng Premier, atnv omoia
TepAapPAVETAL N ETTEEAYNON TOL TPOTIOU ETIAOYNG KOL OXESIOTHOU TIPOANTITIKWY UTINPECLWV KAl
N emiSEIEN TOL TPOTIOV KATAYPOPNG TWV TIPOG ETHAVON ALTNHATWY UTTOCTAPLENG KAL TNG XPHONG
Twv SlaBeoipuwv epyoieiwv.

Ixedlaopog Mapoxng Yrnpeowwv: Ot vmnpeoieg Yootpng Premier tephapfdvel va
TIPOCOPOTUEVO OXESLO UTINPESLWV YL TOV TIPOTSLOPLOS TOU TTWG KAL Tov TtdTE Bl
XPNOLLOTIOLOUVTAL OL UTINPETIEG, OE CUVEPYOTLA LE TNV OUAS A TOG YL TLG ETILXELPNOTIKEG
TIPOTEPALOTNTEG KAL TLG TIPOTEPALOTNTEG NXAVOYPAPNONG, CUUTIEPIAXUPAVOEVNG KOL TNG
Sadpopng oag cloud.

‘EAgyXol UTINPESLWV: Y& gUVEXN PAOT, EAEYXOUE TLG UTINPECLEG TNG TIPONYOUHEVNG TIEPLOSOV, OaG
avaPEPOUE TL £xel TapooxeOel kot BeATIwOEL, e§eTdloupe T OXOALX 00¢ Kot oLLNTOUE TUXOV
EVEPYELEC 1] TIPOCOPHOYEG TIOU EVOEXETAL VO ATTAUTOVVTAL AUTOL OL EAgy)XOL pTtopEl var
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OTOTEAOVVTOL ATIO TUTILKEG AVOPOPEG KATAOTOONG KOIL ELKOVLKEG 1] ETILTOTILEG CUVOVTHOELG OXETIKA
ME TNV KaTdoTtaon (av £€xouv e£0V0aL080TNOEL OL ETIITOTILEG LETOAKIVIOELG).

Kpioweg oupPoulég utootpiing acpaleiog: Eldomoinon oxeTikd pe Kpiolpeg AVOKOWWOELG
Aopaheiag tng Microsoft. Edv £xete KaBopLOWEVO 1) GUYKEKPLUEVO LTIEVBUVVO TIAPOX G UTINPECLWY,
auTdG Ba oag fondrost va a§LoAoYNOETE TNV ETOPACN TWV CUYKEKPLUEVWY TIANPOPOPLWY CTNV
vrtodopn IT ou StaB€tete.

Awxxeiplon eploTaTiKWV: EM{PAEYN TWV TEPLOTATIKWY UTIOOTHPLENG OTtO TNV OUASA TIOPOX G
UTINPECLWV HOG, TIPOKELUEVOL VA SLOAGPOALTTEL Eykatpn emiduon kot VYPNARG TTOLOTNTAG TTAPOXH
Voo TNPENG AuTO pmropel va TtepAapBavel TNV avamTuén oxediwv QVTILETWTILONG
TIEPLOTATIKWY, TNV QVAYVWPLOT EVOG TIPWTAPX KOV GUVSETHOU YO EVNUEPWOELG KATAOTAONG
KOTA TN SLOPKELA TIEPLOTATIKWY KO TN SLEVKOAUVON TNG avEAUonG Twv PBabButepwyv autiwv peTd
TNV EUPAVION EVOG TIEPLOTOTIKOV. Edv SlaBétete online umnpeaieg, autd pmopei va mepAapufavet
pia TtepiAnPn TNG autiog Tou TEPLOTATIKOV Kot Tn ZUpBacn Mapoxng Yrinpsowwv (SLA).

Awxxeiplon kpioewv: ASIEAETTTN avaAnyn euBvvNng ylor {NTAROTO KAL ETILKOWVWVIA TIPOG 04
oTod TNV OPAS A TIAPOXAG UTINPECLWV GOG, OTAV TIPOKUTITOUV KATAOTATELG Ol OTIOLEG £XOLV
KPIOLWO avTIKTUTIO OTNV £TiXElpnon oo,

YTminpeoieg TAnpo@opwv: MNapddoon evnUePWTIKWY SEATIWVY, LOTOTOTIWY KAl TIOPWVY TIOU
ETUKEVTPWVOVTAL O TIPOIOVTA KoL UTtnpeaieg Tng Microsoft kat oxetiCovtal pe To TEPPAAAOV 0.
Mmopei va TtEpAUBAVEL UTTIOOTHPLEN KO AELITOUPYLKECG TIANPOPOPLEC OXETIKA E TEXVOAOYIEG TNG
Microsoft, epyoieia emtidvong TPoBANUATWY KoL avopopeg o &pBpa Baong Sedopévwv.

Awxxeiplon cuvdpopwv og untnpeaieg: Ooov aPopd TEAGTEG e UTtNPETieg online, évag Ttopog
™N¢ Microsoft umopei va BonBnost og mepimtwon KALAKWoNG Twv {NTNRaTwy Tov oxetilovtal pe
TIG CUVOPOEG OOG OE UTINPETIEC ONnline KOl VO TIAPEX EL ATIAVTHOELG O EPWTAOTELG OXETIKA LIE TN
XPEWON, TNV TIAPOXH AOYXPLOCHWY KAl TNV TtioTtwon SLA.

O meAdteg o ayopdi{ouv Tutiiko (Standard) emimedo vninpeoiog Oa Aappavouv kat Baoikeg (Core)
UTINPEoieg, EKTOC amd TIG TIAPAKATW VTINPECLES:

Apxwkn a&loAoynon: ALLoAdynaon avak&AUWNG Yo TOV TIPOOSLOPLOUO OVAYKWV YL UTINPETLES
o710 TEPPAAAOV Asttoupylwv IT oag, n omoict GUPPAANEL OTNV KOTAPTLON OXESIOU EVEPYELWVY,
TLPOKELHEVOL VAl eTILTEVXOEL N eTBVUNTH KaTAoTOoN TWV Asttoupylwy IT Ttou ekteAeite. Ooov
apop& TEAATEG Ttou SlaBeTouv uTtnpeaieg online, 0 VTTIEVBUVOG TTAPOX G UTINPECLWY OOG UTTOPEL
VA QVOAVOEL TNV UTTOSOMN E0WTEPLKNAG EYKATATTAONG TIOU OTTALTEITAL YL TN GUVEEDT XPNOTWVY e
Vv umtnpeoia online. EmumAgov, o umte¥Buvog Tapox G UTNPEoLWY Ba guVEPYOTTEL PE TO
TIPOOWTILKO 0OG OTNV TEKUNPIWGN KIWSUVWVY, OL OTIO{0L EVOEXETAL VA £X0UV AVTIKTUTIO OTN
OUVSECIUOTNTA 0aG, KAl Ba TtpoTelvel TIIBVOUG TPOTIOUE QVTLETWTILONG QUTWV.

IXeS100HOG ATTOKATATTACNG EVPUOUNG AgLTOUPYIAG: TUVTOVIOPOC EVEPYELWVY BeEATiWONG IOV
TIPOKUTITEL ATIO TA EVPHUATA TIPOANTITIKWY CELOAOYNTEWV. T CUYKEKPLUEV EVPHATA Bl
TEKUNPLWVOVTOL WC CUUPOVAEG BEATIWONG E OXETIKT ATOKATAOTOCON £VPUO NG AstTOVpYinG OTO
TAaiolo Tou axediov umnpeotwy oag. H emakoAouOn TapakoAoVONon TPAYUXTOTIOLEITAL HETW
TIPOYPOUHUOTIOUEVWV EAEYX WV UTINPECLWV.

Awaxeiplon emITOTLAG TIAPOXHG UTNPESLWV: AlTiOeTaL N SUVATOTNTA ETUTOTILWY ETILIOKEPEWVY
amd Tov Yrievbuvo Mapoxng Yrnpeolwy oag, YL tnv omola evdexetal va amattnOel tpoobetn
XPEwaon ava emtiokePn. H ouykekpLévn umtnpeoia tapéxetal avéioya pe tn SiabeoipdtnTta
népwv NG Microsoft.
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O meAdteg ou ayopalouv Ektetapévo (Extended) emimedo vninpeaiog Oa Aappdvouy kot Tig uttnpeaisg
1oV mepAapPavovTtal oto Baoikd (Core) kat to Tuttikd (Standard) eminedo, ekTOC amd TIG TOPAKATW
UTINPEOIEG:

AvdAuon Kot CUHBOVAEG TAGEWV YIa TIEPLOTATIKA: EVOG 1] TIEPLOTOTEPOL EAEYXOL TOU LOTOPLKOY
TIEPLOTATIKWY 0OC UE ETTIOON OTLG TITUXEG ATOUWVY, SLEPYACLIV KAL TEXVOAOYLWY OE TIEPLOTATIKA
ME LYNAD ETILXELPNUATIKO QVTIKTUTIO TIOU £X0UVV KOTOYPOPEL OE EUAC, AVOPOPLKA LLE OTIOLASHTIOTE
untooTnPOpeVN TexVoAoyia TG Microsoft. O éAeyx0g KATOARYEL O CUOTATELG YLt
SpaatnpLOTNTEG PEATIWONG TWV AELTOUPYLWY, KOBWG ETONG KOL € CAAQYEG OTNV ETOLLOTNTA TWV
OTOHWVY 1 OTIG TEXVOAOYIEG, e ATWTEPO OTOXO VO GUUPBAAOLV OTN PEIWTN TWV AELTOUPYIKWVY
Samavwy IT.

KaBodnynon diadikaaiog: Oo apéxovtal Baolkeg TTANPOPOPIEG OXETIKA E TIG CUVIOTWIEVEG
Sladikaoiec.

4.3.3 Ymnpeoieg emiAvong tpoBAnpaTwy

Ovumnpeoieg emidvong tpofAnuatwy BonBovv otnv emiAuon (nTNUaTwy oTo TiEpIBAAov Microsoft Ttou
SlLoB€TeTe KAl KaTOVOAWVOVTAL oLVABWG KaT' amaitnon Kol pmopsl va tepAapfévouy omolovdimoTte
OUVOLAOHO TWV TIOPAKATW UTINPECLWV:

Yrtoothpién Ertidvong MpofAnuatwv (PRS): BorBsta yio TipoBAAUATA UE CUYKEKPLLEVO CUUTITW AT
IOV TIAPOLOLA{oVTaL KATA TN XPron TPoldovIwy TnG Microsoft, cupmep\apfavopévwy tng emidvong evog
OUYKEKPLUEVOL TIPOPBARUATOC, HNVUUATOG CQOAAUATOG N AELTOUPYLKOTNTOG IOV eV AELTOUPYEL OTIWG
TPoPAETETAL Yo TA TIPOldVTA TNG Microsoft. Ot oplopol coBapdTnTog TEPLOTATIKOV, Ol EKTLLWEVOL
XPOVOL OPX KNG aVTATIOKPLONG TNG Microsoft kal oL amattioelg VTTOBOANG IO POVGLALOVTAL AVOAUTIKA
otov “Mivaka: AVTamoOKpLon € TIEPLOTATIKA.”

H vrtootpén PRS xpewvetal pe wptaio BAon Kot oL WPEG PaLpOVVTOL ATIO TIG TIPOTIANPW LEVEG WPEG
oV €xouv kaBoplotel otnv Mapayyelia Epyaoiag oag, ekTdg av TPoadLopiooupE OTL TO TIPOPANUX
TIPOEKVPE QIO OPAAUX OE TIPOIOV TO oTtoio SlatiBetal pe Baotkn utooTApLEN. Edv eEavTAnoeTe OAEG TIG
TIPOTIANPWHEVEG WPEG EVW AVTILETWTTICOVE EVO CUYKEKPLUEVO TIPOPANA, B0 0OG XPEWTOVE OTO TEAOG
KO TIPETIEL VOl Y OPATETE ETITIAEOV WPEG PRS, yla va avtamokplBovple o€ TEPAITEPW TIEPLOTATIKA.
Katomv aitnong oag, Oa ouvepyaoToVpe e TpiToug TpopnBeuTeg TeXVoAOYiag yla TNV emiAucn
oUVOETWV {NTNUATWY SIOAELTOUPYIKOTNTAG TIPOTIOVTWY TIOAAWY TIPOUNBEVTWY, WOTOCO, ATIOTEAEL
€uBYVN TOL TPiTOU PEPOLE VO UTIOOTNPIEEL TO TIPOLOV TOV.

Mo ouppaoelg Yrootrpng Premier tou dnpdoilov topéa, tapexetal PRS dnwg amatteital yo unnpeaoieg
online. Ot wpeg PRS Ttov éxete ayopdael Sev B a@aLpoUVTaL YO TIEPLOTATIKA TIOU AVOLYOVTOL OXETIKA e
TIG OLYKEKPLUEVEG TEXVOAOYIEG Yo oupBdioslg Yoot ptgng Premier tou Snudoiov topéa.

Artipota uTTOoTAPLENG YL UTINPETIEG KA TIPOIOVTA TIOU €V KAAUTITOVTOL OO TNV EKACTOTE NAEKTPOVIKH
TIOAN UTINPECLWY VTTOOTAPLENG, StaxelpilovTal amod TNV NAEKTPOVIKA TIUAN YTinpeowwv g Microsoft.

H Awxxeipion Mapoxng Yninpeowyv Ba xpnotpomotnBel pe Tov (810 TpOTIOo Yl SAX Tl ALTHATA ETHAVONG
TIPOPANUATWY

H oofapotnta Tou Tieplatatikov kabopidel Ta emineda avtamndkplong otn Microsoft, Toug apxkoug
EKTILWEVOUG X POVOUC VTATIOKPLONG KOL TIG UTIOXPEWOELG 0aG. DEPETE TNV £UBLVN YL TNV AVAPOPA
TOV ETILXELPNHATIKOV AVTIKTUTIOU OTNV £TALPEN 00 Kat KaToTv Stafovisvong padi pag, n Microsoft Ba
oplogl To kaTdAANnAo emtinedo coBapotntag. Mmopeite va {ntrioste aAAayr) oto eminedo coBapdtnTag
KOTO TN SLAPKELX EVOC TIEPLOTATIKOVY, O€ TIEPITITWOTN TIOU O ETILXELPNUATIKOG AVTIKTUTIOC OTTALTEL TNV
oAAayr) ouTH.
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Mivakog: AVTOMOKPLON GE TIEPLOTATLKA

JoPapdTnNTa KAl KATAOTOON H avapevopevn H avopevopevn

QVTOTIOKPLOT) 006

QVTOTIOKPLON HOG

Zofapotnta 1
Kataotpo@ikdg avtikTuTiog otV
emxeipnon:

o [ANPNG amwAEgLla VOG Paakov
ETUXELPNUATIKOU €PYOU KOl N
epyoaoia dev givat Suvato va
ouveEXLOTEL og eVAOYa TTAQ{OLOL

o Xpeld(ETOL AUECN OVTIUETWTILON

AvTtamokplon otnv
TPWTN KARON of pia
wpa A AyoTtepo xpodvo

Ol mopoL pag otnv
TomoBsoia oog 600 TO
Suvatdv oCUVTOUOTEPA

AvdBeon mopou

Kplolpwy Koraotdoswy'

Juvexeig TpoomdBeleg
Xwplig Stakotn (24/7)?

ApEan KALAKWON OTLG
opadeg Mpoidvtwy TG
Microsoft

ElSomoinon Twv
QAVWTEPWV OTEAEX WV
[lels

Eidomoinon twv
OVWTEPWV OTEAEX WV
oag

Mopoxwpnon Twv
KOTAAANAWY TIOPWV YL
TNV KOTAPBOAR CUVEXWV
TPOOTIAOELWVY XWPIg
Swokorn (24/7)°

Apeon mpoafaon kat
avTamnokplon amnod tnv
apxn EAEYXOL OAAQy WV
YTtoBoAr pévo péow
TAepwvou?

ZoBapotnta A

Kpliowog avtiktumog otnv
emxelpnon:

o  YNUOVTIKN OTWAELX 1)
uTtoB&O LN VTINPETLWY

o Xpewdetal Tpoooxn eviog piog

AvTamokplon atnv
TPWTN KARON o¢ pia
wpa A AyoTtepo xpodvo

O mépol pag otnv
ToToBsoial 00, OTIWG
amalteiTal

AvdBeon mopou

Mopoxwpnon Twv
KOTAAANAWY TIOpWV YL
TNV KATABOAR CUVEXWV
TPOOTIAOE LWV XWPIg
Swakomn (24/7)?

Apeon pdofaon kat
avTamokplon amnod tnv

weae Kplopwy Koraotdoswy' apx EAtyxou aAaywy
JTuvexelg mpoomdBeLeg Ewbomoinon Awaxeipiong
Xwpic kot (24/7)° YToBOAR HOVO péow
. 3
ElSomoinon twv TAepwvoy
QVWTEPWVY OTEAEXWV
MaQ
ZoBapotnta B AvTomokplon atnv AdBeon Twv

Métplog avTikTuTIoG OTNV
emixelpnon:

e Métpla amwAsla iy uttofdBon
UTINPECLWYV, OANA N Epyaaia
MTtopEl va ouvexloTel eDAOY QL pE
MELWMEVN amodoaon

TPWTN KARon o dVo
WPEG 1 ALYyOTEPO XPOVO

Mpoomd&Belax poVo KaTd
TIC EpYBOLueg wpech

KOTOAANAWY TIOPWV Yyl
TNV MAQLGlWwaon Twv
TIPOOTIOOELWVY TNG
Microsoft

Mpoofaon kau
QVTOTIOKPLON AT TNV
apxn EAEyXOU oAACywV
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JofapdTnNTO KL KATAOTOON H avapevopevn H avapevopevn
QVTOTIOKPLON KOG QVTOTIOKPLON 00
o Xpeldletal poooxH evtog Svo EVTOC TECOAPWV
£PYAOLHWY WPV’ EPYAOIUWY WPWV

e YmofoAn péow
TNAEQPWVOU R

[ JletITquile}V]
ZofBapotnta C e Avtamokplon otnv e Axplpr otoieia
EAGx(0TOC Qv TKTUTIOC Ty Ly K)\,nor] oE EMKOWVLYVIAG TOU
. . TEOOEPLG WPEG N uTELBVVOUL TNG
emixeipnon: ) ) .
AydtEPO XpOVO uTt6Os0Ng

e OuolaOTIK AsLTOUPYIO UE ULKPEG
1 KBOAoL SUCYKEPELEG OTIG
uTtnpeaieg

e [lpoom&Bela pOVO KOTA e AvTtamokplon evtog 24
TIC EPYBOIUEG WPEC wWpWV
e YmofoAn péow
TNAEQPWVOU 1
SladikTvou

o Xpeldletal TPoooxn eVTOq
TEOOBPWY EPYACILWY WPWV>

7Ot OpoL KPIOIWV KATAXOTATEWV ElVat ATOUX aTa omrolx avaTiBeTau va aupfdAAouv atnv mpowbnaon ¢ dueons emiluons NTNUATWY HETW EVaayOANanG Ue TNV vroBean,
KAUGKWONG, QVEVPEDNG TIOPWVY KX GUVTOVITUOU.

2 EvSéxetau va xpelaaTel vo uriofabuiooupe To emimedo ooBapdTnTag, Qv Sev gloTe ae O€0n va TAPATXETE EMAPKEIG TTOPOUG 1 AVTATIOKP LOT), TIP OKEIUEVOU VA UXG ETITPEWETE
VOt QUVEXIOOULE TIG TPOOTIGOELES ETTIAUTNG TOU TTPOSANUATOG.

3 Mropeite va umoBaAeTe autrpata umtoatripiéng Yrnpeowwv Online péow Twv oXETIKWY TTUAWY urtoatnpiéng Yrnpeotwv Online.

4 H mpoomdBeia xwpic Staortry (24/7) oe {nipata Zofapdtntag B Sev eivat Siabéatun o€ 6AeG TIG yewypapIKE TTEPIOXEG. ZUUPBOUAEUTE (Te Tov UTIELOUVO TTAPOXNIG
UTTNPETLWV YIX ASTTTOUEPELEG.

5 Ot epydaues wpeg opiovtat yevika and Tig 09:00 éwc Tig 17:30 Tomikn Xeepvn Qpa, Eaipoupévwy Twv EMIONUWY apytwv Kot Twv ZafBatokuptakwy. Ot Epyaaiues WPES

VEEXETAL VA lval KATIWG SIAPOPETIKEG TTN XWPX TOG.

Emitoma Yrrootipén: H Emtdmia vrtootrpién emidvong mpoPAnudtwy mapexet forBsia otnv
tomoBeoia oag. Autr n unnpeoia e§aptatal amnd tn StBeopudtnTa opwv NG Microsoft kat evdéxetal va
OTIOLTELTOL ETUTTAEOV X PEWTTN OVA ETUTOTILX ETHOKEWN.

BonOsia utootpLEng avarntvéng: BonOsia katd tn Snuovpyla kat TNV avamTuén EQapPOYwWY TIOU
EVOWHATWVOLV TeXVoAoyieg TnG Microsoft otnv mAat@oppa tg Microsoft, pe e€eldikevon ota epyaieia
Ko TIG TEXVOAOYieg avamTugng tng Microsoft. MwAsitat wg apBpdg wpwv TIOL AVAYPAPETAL OTNV
MapayyeAia Epyaoiag oog.

ZupBouAsuTikég YTInpeaieg: TNASQWVIKN VTTOOTAPLEN OXETIKA e BpoaxuttpdBeoua (cuvnBwg 6L wpeg N
AyotepeQ) (nTAMOTO KOt {NTAROTA EKTOC TIPOY POUHATIONOU yia EmayyeApatieg IT kot MpoypoppaTioTeg,
Ot XuppouAeuTtikeg Yrinpeoieg evdexetal va mepAapfavouv cupouléc, kaBodriynon, avdAuon Baokwy
outiwv Kot petafifaon yvwoswv pe otdxo va oG BonBrocouv va UAOTIONOETE TLG TEXVOAOYIEC TNG
Microsoft pe Tpdmoug WoTe va amo@evyovTal T GUVNOLOPEVA (NTHUXTA UTTOOTHPLENG KOL VO LELWVETAL N
OV OTNTA SLaKOTIWV AELTOUPYIOG TOU CUOTAUATOG. Ot ZUPBOVAEUTIKEG YTINpETieg TTWAOUVTAL WG
aplOpOC wpwv Tov avaypagetat otnv MNapayyeiia Epyaociog ooag.
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4.4 EvVIOXUMEVEG UTINPETIEG

Toa oToL ela IOV TLEPLYPAPOVTAL OE AUTAY TNV EVOTNTA £lvVal SIOBECIUA WG CURTIANPWUATO, ETIEKTATELG
KOl TPOTIOTIOLATELG TOV TTKETOV YTtootpEng Premier évavtt eumAéov apolBrg. MpdobeTeg eVIoXUIEVEG
UTNPecieq evdexeTal va elval SLIBETLUEG EvavTL eTTAEoV apolBrg kat opiovTal og eva MapdpTnua To
omoio avagépetal atnv Mapayyeiia Epyaociag oag.

4.41 KoaOopiopévn peAétn vtootnpéng

KaBopiopévn MeAétn Yrootnpiéng (DSE): Mmopeite va ayopdioste utinpeoieg DSE wg pokaBoplopévn
TIPOCPOPA 1] WG TIHKETO TIPOCAPHOTUEVWV WPWV TIOV UTIOPEL Val xpnotpotionBsl yia tnv mapoxn
OTOXEVMEVWVY TIPOANTITIKWY UTINPECLWV.

‘Otav ayopdlete TNV UTINPECiO aUTA WG WPEG, oL wpeG uTtnpeaiog DSE apatlpovvtal, oTn CUVEXELD, aTtd TO
oUVOAO TWV WPWV TIOU AYOPATATE KABWE XUTEC XPNOLLOTIOLOVVTOL KO TIOPEXOVTAL.

O mpokaBoplopéveg poapopég DSE eival tpooappoopéveg ato epBaAiov oag kat oag BonBolv va
TIETUXETE TO ETOVUNTO ATMOTEAEOUA. AUTEC OL TIPOTPOPEC eVOEXETAL VA €0TIALOUV OE TOMELG OTIWG TO
Microsoft 365, To Office 365, To Azure laaS, To Azure PaaS, Tnv KuBepvoaopdaAeia, To Modern Identity, Tn
Alaxxeiplon Yrinpeowwv IT, Tnv Avéduon Aedopévwy, tnv Texvntry Nonpoouvn kot to Dynamics 365 kot va
TEPNAUPAVOVV, WG EVOWUATWEVEC, TIG ATIAUTOVUEVEC TIPOKABOPLOUEVEC TIPOANTITIKEG UTINPETIEG.

OL meplox€g eotiaong Twv vmnpeocwyv DSE givat ol €€1¢;

e Alxtipnon €ig PABOC YWWOEWY TWVY TPEXOUTWVY KAl LEANOVTIKWY ATIALTACEWY TNG
ETXElPNONG 00¢ KAl TNG SLpOPPWanG Tou TEPBAAAOVTOG TEXVOAOYIOG TIANPOPOPLWY TIOU
SlaBéteTe, yla TN PeAtiwon Twv emddoEwWv

e [POANTITIKN TEKUNPIWON CUCTACEWV YO TN XPNON TWV TIAPASOTEWY TIOU OXETILOVTOAL [E TIG
uminpeoieg utoatRPLENG (TL.X. EAeyxoL SLVATOTNTOC UTIOOTHPLENG, EAEYXOL EVPUOUNG
AslToupyiag, EpYaoTAPLY, TIPOYPAUMUATA KL TIPOYPAMATA aELOAGYNONG KIVOUVOU)

e BonBela 0TO VA KATAGTOUV OL SPATTNPLOTNTEG AVATITUENG KA AELTOVPYIG 0OG CUVETIEIG e
TIG TIPOYPOPHUATIOHEVEG KOL TPEXOVOEG VAOTIOATELG TWV TEXVOAOYLWV TG Microsoft.

o BeATIwoN TWV TEXVIKWVY KOL AELTOUPYLKWY IKAVOTHTWY TOL TIpoowTikoV IT Ttou Sabétete

e AvAamTuén Kat VAOTIOINGN OTPATNYLIKWY LE GTOXO TNV ATOTPOTIH LEAAOVTIKWY TIEPLOTATIKWY
Kol TV avgnon tng SLaBecudTNTAG CUOTANATOG TWV KOAUTITOUEVWVY TEXVOAOYLWVY TNG
Microsoft tou S1aBétete

e BonBela yla Tov TpoaSloplopd Tou PaoikoU ALTiou EMAVOAAUPAVOUEVWY TIEPLOTATIKWY KOL
TIAPOX T CUOTACEWV YL TNV OTIOTPOTIH LEAAOVTIKWY SLOKOTIWVY AElTOupylag oTI
kaBoplopeveg texvoloyieg tng Microsoft.

Avegaptnta amd Tov TPOTIo ayopdq Twv uTnpeotwv DSE, ot topol ekxwpovvTtal, LEpapyouvTal Kat
avatiBevtal pe fdon tn oVpPoon TwV GUUPBOANOPEVWVY KATA TN SIAPKELX TNG CUVAVTNONG TIPOETOLHATLAG,
I OTIOLX TEKUNPLWVETAL OTO TIAQIGLO TOU OxeSI0V TTAPOX G UTINPECLWV.

MpoamatToOUHEVA KO TLEPLOPLOHOL YLOX GUYKEKPLHEVEG UTINPECLEG

e Ouwumnpeoieg DSE sivat Staboipeg Katd TN SIAPKELX TWV KAVOVIKWY £pYAOLUWY wpwv (09:00
€wq 11 17:30 Tomikn Xelpepvn ‘Qpa, EEXLPOVIEVWV TWV ETIONHWY OPYLWV KL TWV
Yafpatokuplakwy).
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e Ovunnpeoieg DSE urtootnpiouv Ta CUYKEKPLUEVA TIPOIOVTA KAl TEXVOAOYieG TNG Microsoft
IOV €TAEyOVTAL OTIO £0GG KaL avaypagovTal otnv Mopayyeiia Epyaaiog cog.

e Owvumnpeoieg DSE mapadidovtal og pia TormoBecia umoatr|p&ng otnv KaBoplopevn
TtomoBeoia untootrpiEng Tov opiletat otnv Mapayyedia Epyoaoiag oag.

4.4.2 Premier Ultimate

Premier Ultimate: Tpomomolei Ti¢ S1oB€aipeg uminpeaieg oto MAaioL0 UTINPESLWV eTtAVONG TIPOPANUATWY
pe otoxo tnVv mopoxn YrootrpEng Enidvong MpoPAnudtwy avadAoya HE TLG aVAyKEG.

MpoamatTOUHEVA KoL TIEPLOPLOHOL YLOX GUYKEKPLHEVEG UTINPECIEG:

e To Premier Ultimate meplopiletat otov apBud cuvdéopwy Tou kaBopilovtal aTnv
Napayyeiia Epyaociog oag.

o T va apapeivete eyyeypappévol oto Premier Ultimate, cuppwveite va kataf dAAeTe
EUTIOPLKA EVAOYEC TIPOCTIABELEG VLA TNV ATIOKATACTOCN TUXOV {NTNUXTWY TC OTIolOl
evtotiovTal KaTd TIG AELOAOYNOELG TIOU EEKIVOUV KATOTILV TIPWTOROVALaG SIKNG oA 1) TNG
Microsoft evtog 30 nuepwv amod tn dnpovpyia cuvoPng a&loAdynong.

o Kd&Be cupBaropevog Suvatal va teppatiost piot oVpPocn vmnpeoiog Premier Ultimate 30
NMEPEG ETIELTA ATIO £YYPAPHN KOWVOTIOINON, OE TIEPITITWON TIOU KATIOLOG OTtd TOUG
OUMPOAAOUEVOUG SEV ATOKATAOTNOEL T {NTAMATY, 1) 60 NUEPEG ETTELTO QTIO £yypaPn
Kolvottoinaon.

o OumeAdteg Tov Premier Ultimate tou katayyéAAouv ) cVppoon tpv amd tn AN g
SLAPKELAC TNG AXUBAVOLV VOAOYLIKH ETHLOTPOPR XPNHATWV YLX TIG UTINPETLEG TTOU Sev £X0UV
XPNOLLOTIOTEL EKTOG EAV N KATAYYEAID OPEINETAL OE [N ATIOKATATTOOT).

e OroupPaocelg Premier Ultimate evdéxetal va unv givart Stabéoipeg o OAeq TIg ToTtoBeTieq
UTTOOTAPLENG

4.4.3 Ymootnpién Tpitov EmméSou

Yrnootnpén Tpitou Eumédou: Ancubeiag mpdofaon otoug tAéov Eumelpoug e81koVg TG Microsoft, og
€vav N TIEPLOCOTEPOVG KABOPLOPEVOUG TOUEIG TIPOIOVTWVY, OL OTIO(OL AVTATIOKPIVOVTOL OTIG ALTHTELG
EntiAuong MpoPAnudtwy Tou uttoPAMETE yla TIG TexVoloyieg tng Microsoft tou opilovtatl otnv
MapayyeAia Epyaoiag oog.

MpoamatToOUHEVA KoL TLEPLOPLOHOL YLO GUYKEKPLHEVEG UTINPECLEG:

o Ovautioelg Emiduong MpofAnpdtwyv mov untofdArovtatl otnv opdda Yoot peng Tpitou
Erumédou evdéxetal va amattolv opoug omtd EMOYYEAUNTIEG TUTILKAG UTTIOOTHPLENG
TPOIOVTWV yla emtidvon, mapdTL n opdda YriootrpEng Tpitou Emmédou Siatnpet tnv
TPWTAPXLKH €uBVVN yla TNV aiTnon.

e Mmopeite va epappodoete wpeg Yoot peng Tpitou Emmédou o TuTtikéG UTNPEDiEG

Yrootipiéng Emiduong MpoPAnudtwv. Qotdoo, ol wpeg Yoot pgng Emiiuong
MpoPANpaTwy Sev Ptopovv va EQapprooTovv o atioelg YriootrpEng Tpitou Emumédov.

e OLepydolpeg wpeg NG opddoag Yoot pEng Tpitou Emumedou kat n StabeoipdtnTa Tng
utnpeotag Tpitou Emmédou otnv ayopd Stapepouv avaAoya te T Xwpa. ZupPouleuTeite
TOV UTIEVOUVO TIOPOX I UTINPETLWV YLOt AETITOPEPELEC,
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e Auth n unnpeoio amattel TNV KOTofoAr apolBg Tpa&ng eyypaPG, CUUTIANPWVEL TIG WPEG
YrootpiEng Emiduong MpoPAnudtwy Tou Sltabetete Kat Sev gival SLoBEaiun o€ OAEG TIG
tomoBeoieg untootpénc.

e Av xpnopototeite urtootpgn Third Tier og cuvSLOOUO pE XUYKEVTPWHEVESG QPEG
YroothpEng Emiduvang MpoPAnudtwy, ot apolPeg Third Tier oag evdéxetal va BaaiCovtol
OTOV OUVOALKO apLOPO TWV ZUYKEVTPWHEVWY Qpwv YTooTtrpEng EmtiAuong MpofAnpatwv.

4.5 Evioxupéveg AUoelg

To TIOKETA EVIOXUUEVWV UTINPECLWV TIXPEXOUV ETUTIAEOV TIOPOUG UTIOCTHPLENG YLO VO CUYKEKPLUEVO
Tpoidv Microsoft ) cuoTnua IT Tou TTEAXTN. EVvioxupéveg AVoELG sival SLaBEoLEG EVOVTL ETILTTAEOV OUOLPBAG
kat opiovtal o€ éva Mapdptnpa To omoio avapépetat otnv Mapayyedia Epyaoiag oag.

4.5.1 Ymootnpi¥n {wTtikng onpaciag

Y1rootpén Zwtikng Inpaciag: MNoapéxel Eva vPnAoTtepo emimedo LVTTOCTTHPLENG VIO EVO OPLOLEVO
oUVVOAO TtpoiovTwy TG Microsoft Ta omoia amoTeAoVV TUAUA TNG AVoNG (WTIKAG onuaoiog Ttou SLoBETETE,
omwg kaBopidetal otnv Moapayyeiia Epyaciog ocog. H Yootrpign (wTlkng onuaciog mopéxel eva
TIPOCQAPHOCHUEVO TIPOY PO UTINPECLWY VTIOGTAPLENG, £ival SLaBEoin EvavTL ETITTALOV OUOLPBNAG KAl
opiletal og eva MapdpTtnua to omoio avagepetal otnv MapayyeAia Epyaaciog oag.

4.5.2 Taysio avtanokpion

Taxsia avtanokpion: H Toxelo avTamoKpLon TIAPEXEL ETITAXVVOUEVEC UTINpEaieq emtidvong
TPOPBANUATWV YLla TIG UTtNpPEeaicg cloud SpOoHoAOYWVTOC TO TIEPLOTATIKA TPOAELQG OE £EELSIKEVEVOUC
TEXVIKOUC KOL TIAPEXOVTOG X 080 KALAKWGONG OTLG OPASEC EPYOTLWV VTINPETLWVY cloud, éTwg
amatteital.

Mo va A& Bete umnpeoisg Taxelog avTamokplong y ta otolxela oog Microsoft Azure, pémel va
UTIOBAAETE EVa TIEPLOTATIKO PHECW TNG AV TIOTOLXNG TTUANG LTINPEoLWVY cloud. Ta AUTAPXTA COG OTNV
Yrootipgn Emtidvong MpoPfAnudtwv Ba SpoporoynBolv amevbeiog o piot oupd oo T PLENG TaxElOg
aVTATIOKPLONG N OTIoI0 SLAOETEL Lot KABOPLOEV OPASA INXOVIKWV LE EPTIELPiO OTNV €EUTINPETNON dooV
apopd to cloud. Av Kol T TIEPLOTATIKA UTIOPEL VAL ATAULTOUV TIOPOUG ATt ETTAYYEAUATIEG TUTIKAG
unootApLENg poldvTwy yla emiduaon, n opdda taxelag avtanokplong Satnpel Tnv KVPLX €VBLVN YL TA
TIEPLOTOTIKA 24X7%365.

Mo ta otolxeia oag Azure, oL XpOVOL aVTATIOKPLONG YL UTTOOTHPLEN ETiAVONG TTPOPANUATWY avaEpovTal
OTOV TIAPAKATW TIVAKA KL UTIEPLOXVOLV EVAVTL OTIOLWVOATIOTE AVOHEVOUEVWV XPOVWV QVTATIOKPLONG
untootpEng Baowkou Makétou. To Rapid Response Sev kaAvTttel Ti¢ Yinpeoieg Emikowvwviwy Azure, To
Azure DevOps, Ti¢ Yinpeoieg MoAvpéoswv Azure, To Azure Stack, To Azure StorSimple, To GitHub AE, tn
Awaxeiplon TywoAodynong & Tuvdpopwv, to Universal Print, T Bdon Sokiung yia to M365 1} to Microsoft
Mesh.
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JofapdTnNTO KL KATAOTOON H avapevopevn H avopevopevn avTamokpLor)

OV TATIOKPLOT) HOG (ofo(d

ZofBapotnta 1

AadIkTVOKN UTTOBOAN) O€ pHovVadikN
oUPA TOXEIOG AVTATIOKPLONG:

Y& éva TIEPLPAANOV TIOPAYWYNC:

Kataotpopkog avtiktumog otnv
emxeipnon:

MARPNG amwAEL LG Baotkng,
CWTLIKN ETUXEPNOLAKNG
Sadikaoiog kat aduvvapia
OLVEXLONG TNG epyaaiog ag ebAoya
TAaiolo

XpeldleTaL AUECN AVTIUETWTILON

Avtamokplon otnv 1n
KAnon os 15 Aemtd Ay
Ayotepo

Yuvexeig TpoomdBeleg
Xwplig SokoTtr 24x7'

MpooPaon ot
EUTIELPOUG ELSLIKOVG
T™N¢ Microsoft?

Apean KAUAKWON
€VTOC TNG Microsoft
OTIG OMASEG EPYATLWIV
untnpectwy cloud

Mopoywpnon Twv
KOTAAANAWY TIOPWV YL
TNV KATAPOAr) GuveEXWV
TIPOOTIAOELWVY XWPIg
Slakot 24x7"

Apeon mpoafaon Kat
QVTOTIOKPLON aTo TNV
opPxXN EAEYXOL OAAQY WV

ZofBapotnta A

Aladiktuokn uTtofoAn o€ povadikni
oVpd& TaxElaG aVTaTOKPLONG:

Y& éva TIEPLRAANOV TTOPAYWYNS

Kplowog avtiktumog atnv
emyeipnon:

INMOVTIKNA OTWAELD ) uTtoBaBpLon
UTINPECLWV

Xpedletal mpoooxn evtog 1 wpag

AvTamokplon atnv 1n
KAfon og 15 Aemta
Ayotepo

Juvexeig TpoomdBeleg
Xwplig StokoTt 24x7"

MpooPaon oe
EUTIELPOUG ELSIKOVG
¢ Microsoft?

Apeon KAUAKWON
€VTOC TNG Microsoft
OTLG OPASEG EpyaTLWV
unnpectwy cloud

Mopoxwpnon Twv
KOTAAANAWY TIOpWV YL
TNV KOTABOAR CUVEXWV
TPOOoTIAOE LWV XWPIg
SlokoTtr 24x7"

Apeon mpoofoaon kat
QVTOTIOKPLON aTo TNV
apPXN EAEYXOL OAAQY WV

1EvSéxeTat va ypetaatei va untofabuioouvue to emimeSo oofapdTntog, E&v Sev €l0Te o O£0N Vo TAPATYETE EMAPKEIG TTOPOUG
1 avTamokpLan, ov Ba UG Swaouv T SuvaTOTNTA VA AVTATIOKPLBoULE OTOUG XPOVOUG aVTATIOKPLoNG TTou kaBopilovtal
TP ATIAVW.

2 Ot unnpeaieg urmoatrpéng emiAuang mpofANUaTwyY Taxeiog avtamdkpiong eivat Stabéaueg povo ata AyyAika. 2 Ot
unnpeaieg uroatnpténg emiAuong mpoBANUATWY Taxeiag avTamdkplong ivat Siabéaiueg puovo ata AyyAika.

4.5.3 Awxyxeipion cuppavtwv Azure

H Awxxeipion ZupBavtwv Azure («<AEM») Tng Microsoft: mapéxel BEATIWHEVN TIPOANTITIKN KL

VTS PaOTIKA VTTOOTAPLEN KATA TN SIAPKELX KPIoIwVY cupavTwy Azure Tou TeEAdTn. Eva kpiotpo cupBdv
opileTal we pLa Tepiod0g PEYAAOU ETILXELPNHATIKOU AVTIKTUTIOU /KAt HeyAANG {TNong YL TOV TIEAXTN
Koyl To omoio arattovvTat oAU uPnAnf SloBeoipotnTa kat addoaon Twv VTtnPeolwv. Ta cupBavTta
TIPETIEL VA ETIREPALWVOVTAL PE TOV UTIELBVVO AOYAPLOCHOU ETILTUX QG TOL TIEAXTH, TOUASXLOTOV 8
epSopddeg mptv To CUPPBAV Kat PTTOPOUVV Vo AdBouv €wg 5 NUEPEC cuVEXTH AVTIOPAOTIKI UTIOOTHPLEN.
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To AEM umtootnpiel oupBavTa IOV X PNOLLOTIOVV TIG Paoikég utnpeoieg Microsoft Azure. To AEM
a&lohoyei Tn Avon Azure pe Baon to MAaioto Epyaaoiog Apxttektovikng Azure (Azure Well-Architecture
Framework) woTe va eVTOTILOTOVV OTIOLOISHTIOTE K{iVEUVOL TIOU UTIOPEL VO ETINPEATOUV TN CUVOALKN
eTTUX 0 TOV CLUUPAVTOG.

270 TAQUOL0 TWV SPACTNPLOTATWY TPV TO CUKUPAV, N opdda Tou AEM:
e Oa amoKT& TPOSPaon 0T AVon 0og Kl B EOLKELWVETAL e AUTAY
o Oaavayvwplilel TBava {NTAMOTO KL KIVEUVOUE TIou etnpe&{Oouv TO XPOVO
SloBeopuoTNTAG KOl TN oTaBEpOTNTA
o O eKTEAEL EAEYXOUC XWPNTIKOTNTAG KOL TIPOCAPHOCTIKOTNTAG OTNV TAXTPOpUa Azure

H opada vrtootrpiEng Tou AEM Ba tapéxel o AlOTO TWV CUVIOTWEVWVY EVEPYELWV YL TNV
eAalotoroinan Kvduvwy Tou Ba Lropovoav va emnpedoouy T SLBeoIuoTnTA | TNV amddoaon TG
Avonc.

Katd tn Sidpkela Tou oupBdvtog, n opdda touv AEM Ba yvwpilel TIq AeTTTOpEPELEG TOV GUMPBAVTOC Kot B
€V TIPOETOLUATHEVN YL VO OV TILETWTILOEL TIPOPAR AT TIOV ETTNPEALOVV TN AVOT).
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ZoPapoOTNTA KO KATAOTOGON H avapevopevn H avopevopevn

QVTOTIOKPLOT) 00§

QVTOTIOKPLON KOG

Eminedo cofapotntag 1

Kataotpopkog avtiktumog otnv

emeipnon

o [ANPNG amwAEgla eVOG Paakov
ETUXELPNUATIKOU €PYOU KOl N

epyoaoia dev givat Suvatod va
oLveEXLOTEL og eAOYa ATl

o Xpeld(eTAL AUECN OVTIUETWTILON

AvTamokplon atnv
TpwWTN KARon og 15
AeTtTé A AtyOTEPO
XPOVO Kol AUETN
KALLAKWON EVTOC TNG
Microsoft otig opddeg
EPYOOLWV VTINPECLWV
cloud ya
oToleodATIOTE
uTnnpeoieg Microsoft
Azure?

Oplopog utevBuvou
Kploluwv
KOTOOTAOEWVY EVTOC
30 AemtTwv 1 AlyoTEpO

Juvexeig TpoomdBeleg
Xwplig StokoTt 24x7'

MpooPaon oe
EUTIELPOUG ELOIKOVG
¢ Microsoft kai
Taxela KAlpdKwon
EVTOC TWV OUASWV
TIPOIOVTOC TNG
Microsoft

Aéopevon Twv
MNXOVIKWY
urtootnPLENG Tov
yvwpiouv tn
Slopdpewaon tng
AVong oag. ‘Otav
auTO glval duvato, ot
Mnxavikol awtot Ba
untootnpidouv kat Ba
BeATiwvouy TN
Sadikaaia
Slxxelplong
TIEPLOTATIKWVY
Ewdotoinon twv

QVWTEPWVY OTEAEXWV
MO, OTIWG amaTeltal

lNa TIg untnpeaieg Azure,
TO AUTHUATA UTINPECLWV
TIEPLOTATIKWY TIPETIEL VO
uTtofdAAovTal
SLOSIKTUOKE, HEoW TNG
TIOANG Microsoft Azure,
oLUTIEP N UPOVOEVOL
Touv AEM otnv
TIEPLYPOPT TNG
untoBeoNg

Elbomoinon twv
AVWTEPWY OTEAEXWV
pog, OTwg dnTeltat amd
EMAG

Mopoaxwpnon Twv
KOTAAANAWY TIOPWV Lo
TNV KOTAPBOAR CUVEXWV
TPOOTIAOE LWV XWPIg
SlokoTtr 24x7"

Toxelo poofaon kot
aVTaTIOKPLoN

ErtineSo cofapotntag A

AvTomokplon atnv
TPWTN KARon os 15

o TIg uTtnpeoieg Azure,
TO QUTAOATA VTINPETLWV
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Kpiowog avtiktumog atnv

emyeipnon

e INMOVTIKA OTIWAEL N
LTTOBAOULON VTINPECLWV

o Xpelwxletal mpoooxn evtog 1
wpoG

AeTtTd A AtyOTEPO
XPOVO Kol ApEDN
KALLAKWON EVTOC TNG
Microsoft otig opddeg
EPYOCLWV VTINPETLWVY
cloud y
oTolEoOATIOTE
uTtnpeoieg Microsoft
Azure?

OpLopog utevBuvou
Kplolpuwv
KOTOOTAOEWV EVTOC
30 AemtTtwv 1 AlyoTEpPO

Juvexeig TpoomdBeleg
Xwplig StokoTt 24x7"

MpooPaon oe
EUTIELPOUG ELOLIKOVG
¢ Microsoft kat
Toxela KAlpdKwon
EVTOC TWV OUASWV
TIPOIOVTOC TNG
Microsoft

Aéopevon Twv
MNX OV KWV
uTtoatPLENG Tov
yvwpifouv tn
Slopdpewaon tng
AVong oag. ‘Otav
auTo glval duvato, ot
Mnxavikol awtol Ba
untootnpidouv kat Ba
BeATiwvouy TN
Sadikaaia
Sxxelplong
TIEPLOTATIKWVY

ElSomoinon twv
QVWTEPWVY OTEAEXWV
MO, OTIWG amaTeltal

Support services

TIEPLOTATIKWY TIPETIEL VO
uTtofdAAovTal
SLASIKTUOKE, HECW TNG
TIUANG Microsoft Azure,
oLUTIEP A UPOVOEVOL
Touv AEM otnv
TIEPLYPOPN TNG
uTtoBEoNG

Ewdomoinon twv
OVWTEPWV OTEAEX WV
pog, OTwG dnTeitan amod
EMAG

Mopoyxwpnon Twv
KOTAAANAWY TIOPWV YL
TNV KOTAPBOAR CUVEXWV
TPOOTIAOELWVY XWPIg
SlakoT 24x7"

Toaxela mpoofaon kot
QVTOTIOKPLON

1EvSéxeTat va ypetaatei va urtofabuioouvpe To emimeSo ooBapdTnTag amo 24 x 7 e&v Sev glote ge Oan va MAPATXETE

EMAPKELG TTOPOUG 1) AVTATIOKPLAT), TIPOKEUEVOU VO LUAG ETUTPEWETE VA CUVEXIOOULE TIG TTPooTIABEleg emiAUaNG TOU

npoBAnuUaTOG.

201 unmnpeoieg Ymoathpiéng Emiduong MpofAnudtwy AEM ivau StaBéaiusg povo ota AyyAika
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To AEM Ba mopdoxel pict auvon «UeTA TO GUUBAV» YO OTIOLEGONTIOTE UTIOBETELG TIOU OVOIXTNKAV KOTA
TO XPOVIKO TEPOWPLO AVTIOPATTIKAG VTIOCTHPIENG KAt Oa Slaapoiosl TNV emiduon cuTwv TWV
uTtoBEoEWV.

4.6 N\VosgigumtooTHPLENG cUVEPYATN

Y1tootpién Premier ywa Avoelg Zuvepyatwv: H Yriootnpén Premier yla ouvepyateg, TtapExEL
untnpecieg umootApLEng oe €0dG Yo SIKA oG ECWTEPLIKA XPrion N Hadi oog yla Toug TEALKOUG TIEAATEG OO,

Mo umnpeoieg emavevepyotmoinong, n Yrootrp&n Premier yia cuvepydteg oag Sivel Tn SuvatodtnTa va
oVOTTUEETE TLG €€ELOIKEVOELG ECWTEPLKNG UTIOCTAPLEN VIO Ta TIpOolOVTA KA UTtNPEeaieg TnG Microsoft kat
OOG ETIITPETIEL VO EUTIAEEETE TOUG PNXOVIKOUG LTIOCTNPLENG TG Microsoft yia forBsla o€ TieploTaTik
uTtoaTAPLENG TWV TIPOIOVTWV KL UTINPECLWVY TNG Microsoft tou dev umopeite va emAvoeTe ot dLot.

H Yrootp&n Premier ylot ouvepyaTeg SV 00C ETIITPETIEL VO KABLEPWOETE Wia oxeon ameuBeiog
UTOOTAPLENG UTINPESLWY HETAED TWV TEAIKWVY TIEAXTWVY 0aG kat TNG Microsoft.

H mapox uTtNPECLWY OTOUG TEALKOUG TIEAXTEG KT aTtaiiTnon TOU ouvePYATn eival SLaBEaun HOVO oToug
ouvepyAaTeg NG Microsoft Ttou £xouv ouvdael MNapdptnua Yroatripiéng Premier tng Microsoft -
YriepyoAaBio Zuvepydmn Kol amaLtel amod Tov ouvePYATN va €XEL pia oVUPoon ameuBeiog utooTPLENG pe
TOUG TEALKOUG TIEANXTEG KO VO EUTIAEKETAL KOB' OAN TN SIAPKELX TNG CURUETOXNG.

Ektog amd Tig Yinpeoieg Premier Ttou ava@EpovTtal Topamavw, ol TIHPAKATW UTINPETieg YTTOOTHPLENG
Premier yia Zuvepydrteg eival SLaBECLEG KA TIPOTAPUOTUEVES OTLG AVAYKEG OAG:

Awxxeiplon TapoxnG UTINPECLWV:

e Avagopd BeAtiotonoinang Cloud: Kot amnaitnon kat pe tov aplBpd avayvwplong tou
TIPOYPAUUATOC AVOYVWPLONG GLUVEPYATWY TNG Microsoft Ttou oag mapaoxEOnke, umopel va
TIOPEXOVTOL TAKTIKEG AVAPOPEG OTN XPHON TWV SLaSIKTUOKWY UTINPECLWY OO €04CG. H
avopopa eivat oxeSlaopévn yiox va oag BonBrosL va X pnoLYLOTIOICETE CUVIOTWEVES
TIPAKTIKEG YL TNV €TITAXLVON TNG LIOBETNONG To cloud Kal Vo EVTOTIOETE AVATITUELOKES
ELKALPLEG OTN PACN TWV TEAIKWYV TIEAATWV GOG,.

MPOoaTMALTOUHEVA KO TLEPLOPLOHOL YLO GUYKEKPLHEVEG UTINPECLEG:

e Ouvurnpeoieg Premier mapadidovtal ameubeiog 0To CUVEPYATN YLO ECWTEPLKA XPNON, EKTOG
€dv 0 ouvepydrng StoBétel éva Mapdptnua Yroatrpiéng Premier tng Microsoft -
YriepyoAaBia Tuvepydtn.

o Yuvepydteg pe Mapdptnua Yrnootrpiéng Premier tng Microsoft - YrnepyoAaBio Zuvepydtn
HTtopovv va {ntroouv amod tnv Microsoft va apéx el unnpeaieg Premier, ek pépoug Tou
OUVEPYATN, OTOUG TEALKOUG TIEAATEG TOUG TIOU £XOUV LUTINPEaTieg faoel oUpBaong e To
OUVEPYATN, CULPWVA PE TOUG Opoug kal tpolnoBéaelg Ttou opilovtal ato [TapdpTnua
Yroatrpiéng Premier tng Microsoft - YriepyoAaBio Zuvepydtn.

e [ va urtofdrouv Tieplotatika YiootnpEng Emidvong MpofAnudtwv (PRS) y
TEPLPAANOVTO TEAKWVY TIEAXTWV CUVEPYOTWV YLX T OTIOI O CLUVEPYATNG £XEL SLOXELPLOTIKA
TIPOVOLY, Ol CUVEPYATEG TIPETIEL VA SlaBétouv éva Mapdpthua Yrnootrpiéng Premier Tng
Microsoft - YrepyoAafia Tuvepydn.

e [ava oupmepiAn@Bouv Slabotpeg Evioxupéveg umnpeaoieg kat Evioxupéveg AVoeLg o€ pio AVon
YrootnpEng Premier yiax Yuvepydreg, k&Be vnnpeoio mouv ayopaletal pmopel va tapadobet
MOVO O€ évav PEPOVWHEVO TEAIKO TIEAATN, Otwg kaBopiletal oto MNapdpTtnua Ymootnpiéng
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Premier tng Microsoft - YmepyoAaBioe Zuvepydtn kot 0 ev AOyw TEAKOG TEAATNG TIPETIEL VX
QVOQPEPETAL OVOUOOTIKA otnv [Mopayyehia Epyaociog. Ou Evioxupéveg umnpeoieg yla
TPOCOeTOVG TEAKOUG TEAXTEG WTMOPOUV VO QyOpPOOTOUV [ECW TPOTIOTOINGNG OTnVv
Noapayyeria Epyaociag, pe Tov KATAMNAO TEAIKO TIEAXTN VO OVOUPEPETAL OVOUOCTIKA OTNV
Noapayyeria Epyaaiog yia Tig véeg Evioxupéveg uminpeoieg ov pootednkav. O Tuvepydtng
pTtopel va cAAGEEL TOV KOBOPLOUEVO TEAKO TIEAXTN YLO OlyOPOACHUEVEG EVIOXUEVEG UTINPEDIEG
péow piog Tpomomoinang. Eav dev €xel avapepOel OVOUAOTIKA KAVEVOC TEAKOG TIEAXTNG OTNV
NoapayyeAia Epyaociog oag, n Evioxupévn uvrinpeaia ) n Evioxupévn Abon pmopei va tapadoBei
HoOVo og €04,

EvdéxeTal va eTUTPEYOUE OTO TIPOOWTILKO GO 1), YLO CUVEPYATEG TIOU £XOUV OUVAYEL MTapdpTnua
Yrootpiéng Premier tng Microsoft - YriepyoAaBia Zuvepydn, 0Toug TEALKOUG TIEAXTEG OO O€ N
KaBopLopeveg ToToBeaieC UTTOOTAPLENG, VO CUUETATKOUVV OE ATIOUOKPUCUEVN Ttapox ) MpoANTTIkwY
UTINPECLWV KoL uTtnpectwy YroothpEng Enidvong MpoPAnudtwy Tou £xouv ekkivnBel kol oplotel otnv
Noapayyeiia Epyaciag yla po ovykekppévn tomoBeoio utootpléng. H ev Adyw ouppetoxn Oa
ETUTPETIETAL AVAAOYQ HE TN SloBeaiudTnTOL

E&v éxete oupPAnBel pe évav Tpito MAPOXO UTNPECIWV UTIOOTHPLENG Yl TNV TIPOXH UTINPECLWV
UTIOOTNPLENG OTOVG TEALKOUG TIEAATEC 0O EK UEPOVE OOC, TOTE O €V AOyw TPITOG TAPOXOG UTINPECLWV
UTIOOTNPLENG EVEPYEL WG EKTIPOCWTIOC OO KOL UTIOKELTAL 08 OAOUG TOUG (610 O poug Kot TipoUTIOBETELG TTOU
QPOPOLVV OTN XPAON TWV VTNPECIWY OTWG kaBopiletat atnv DOS, tnv Moapayyeiia Epyaciag kot oto
Mapaptnuoa Yrmoothpiéng Premier tng Microsoft - YmepyoAaBia Zuvepydrn. Ol TOPOVTEG OPOL KAl
TIPOUTIOOETELG TIPETIEL VAL UTIAPXOUV OTN YPATITH oVUBooN PeTAED TOU GUVEPYATN KOl TOU TPITOL TtapdXou
LTINPECLWY VTTOOTAPENG H Microsoft £xeL To Sikalwpa va TILOTOTIOLEL TN CUUHOPPUICT E TOUG TIAPOVTES
0poug Kal TpouTioBéaelg, omweg kabopiletal oto Mapaptnua Ymoatipiéng Premier tng Microsoft -
YriepyoAaBio Zuvepydrn.

Kavéva pépog eKTOG amd €0GC, TO CUVEPYATN, SEV ETITPETETAL VO SNAWVEL OTL UTTOPEL VA TIOVAROEL f} VO
TIAPAOXEL UTINPETiEG UTIOOTAPLENG Premier ameuBeiog o€ TEALKOUE TIEAATEG CUUPWVA [e TN cVUBaon
YrootApEng Premier yia ZuvepydTec.

4.7 NVosg utooTHPLENG O TAYKOOHLO ETiTtESO

NVoz1g uTtooTpLENG oe TTaykoopio emtittedo: Me Tig uninpeoieg Premier Global, €xete vrtootipién
etuntedou Premier og pia ) meploodtepeg TomoBeoieg Yrootpng. Olumnpeaieg Premier Global
SlatiBevtal 0To TAIGL0 EVOC ALOPPWOLUOU TIAKETOU, OTIWGE TIEPLY PAPETAL TIXPAKATW.

¢ Kevtpikn TomoBeoia: H tormoBeoia unootpgng tng oupBaong pe tnv Microsoft yiax tnv
TIapoxr uttnpeatwv Premier Global. Ektog v pofAémeTal GAAWG, TIPOKELTAL YL TNV
tomoBeoia utoatpEng Tov KaBoplopévou f ATtokAsloTtikov YrevBuvou Mapoxng
YTinpeolwv oog,

¢ Asutepevovoa TomoBeoia: H tonobeoia utootrpi&ng mov opidetal otnv MapayyeAia
Epyaoiag Yrinpeowwv Enterprise iou S100€TeTe Yot TNV TOPOXT] UTINPESLWV EKTOG TNG
Kevtpikig TomoBeaiag umootrpiéng.

Ot NpoAnmtikég Yminpeaieg, ot Yrinpeoieg Emidvong MpofAnudtwy, n Alxxeiplon MNapoxng Yrnpeolwv Kat
oL Evioyupéveg Yrinpeaoieg mapexovTal CUUPWVA HE TA TIPOPRAETIOUEVA OTNV TIAPOVC X TIEPLY PP
UTINPECLWV UE TG AKOAOUDEG TPOTIOTIOLH OELC.
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MpoAnmtikég unnpeoieg: Mmopeite va petafipaoete MpoAnTTikeg uTnpeoieg amod pia
koBoplopévn TomoBeoia vTtoaTrPENG o€ o dAAN TomtoBeaia utootApEng Tou
nepAappavetal otnv Mapayyeiio Epyaaiog oag.

Yninpeoieg EmiAuong MpoBAnpdatwv: Mmopeite va emiAegeTte va TipopnBeuteite OAeG TIG
wpeg Yoot péng Enidvong MpofAnudtwy (PRS) ywx tnv Kevtpik TomtoBeoia umootApEng
Tov SlaBetete. Etol Ba Slabetete TuykevTpwpeveg Qpeg YrootpEng Emidvong
MpoPAnuatwv. Mmniopeite va petafipdoste wpeg Yoot pEng Emidvong MpofAnpdtwy amnd
pia kaBoplopévn TomoBeoio utoatpLEng o€ pa XAAN ToToBeaia VTTOOTHPLENG TIOU
nepappavetal otnv MNoapayyeiio Epyaaiog oag.

EvoéxeTal va eTUTPEYOUE OTO TIPOOWTILKO TWV N KABOPLOPEVWY TOTIOBECIWY LTIOCTHPLENG IOV
OLOBETETE VO OUUUETAOXEL OE OTIOPAKPUCHEVEG MPOANTITIKEG UTINPETIEG KA UTINPETieg YTIooTAPLENG
Ertidvong MpofAnpatwy Tou £xouv KaBopPLOTEL Yot oLYKEKPLUEVN ToTtoBeGia uTtoaTPENG. H ev Adyw
oLppETOXN Oa eTTpEmETAL AVAAOY QL e TN SlaBeoipudTnTO.

Y1tevOuvog Mapoxng Yrnpeowwv: O YrieuBuvog Mapoxng Yrnpeowwy ot MNaykdouio Emtinedo mov
S1oBéteTe amotelel KaBoplopévo | ATIOKAELTTIKO TIOPO Kol B 0OG TIAPEXEL TIOPOXH UTINPECLWV OF
EKTETOMEVO eTTiTESO, OTIWG opileTal otnv Mapdypawo 4.3.2. Ertiong, o ev Adyw Ttopog Ba tapexeL
OUVTOVIOWO UTINPECLWV PETOED TIOAAWV XWPWV, KaBwG Kot SLoxeiplon TwV avTioToL WV avapopwVv.

MpPoamatTOUHEVA KOl TLEPLOPLOHOL YL GUYKEKPLUEVEG UTINPECIEG:
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Awxpopig Xpewoewv: O XpeEWTELS YIX TIG MPOANTITIKEG UTINPETIEG KO TLG UTINPECIEG
YrootpEng EmiAvong MpoPAnpdtwy evdexetal va Slopépouv avd xwpa. H Microsoft
ETUPUAGCOETAL TOU SIKAUWMUATOG VO GO TILOAOYEL YL TUXOV SLOQOPEG OTIC XPEWTELG 1, OTNV
TEPITTTWON YTINPESIWY aVA WPX, VO TIPOCTAPUOLEL TIC WPEG WAOTE VO GUVUTIOAOYI{OVTaL TUXOV
SLOPOPEG OTIC XPEWTELG AVAUETO OTLG X WPEG.

Y& OAeg TIG ouvdpopég Office 365 kat Microsoft Azure SiatiBevtal vminpeoieg Ymootripéng
Ertidvong MpofAnpatwy Katd TepImTwon yla OA&G TI¢ kaBoplopéveg TomtoBeaieq
UTTOOTHAPLENG.

Evomoinon Xpewoewv: EKTog edv onpelwvetal Soa@opeTikd, Ba ekdoBel éva povo
TILOAGYLO YL TO OPENOHEVO TIOGO, CUUTIEPACPOAVOUEVWV OAWY TWV YTINPESLWV VLo OAEG
TI¢ TotoBeoieg Yoot pEng ov avaépovtal otnv MNapayyeAia Epyaciog oag. Ot pdpol Ba
BaaiCovtal og piat aloAdynon tov uttoypdipovtog tng Microsoft kat tng Kevtpikig
TomoBeoiag oag. O MeA&TNg eival ATOKAELTTIKA UTEVBLVVOC Yo oTIoLVOdHTIOTE TIPOOBETOUG
(POPOVG IOV OPEiAovTaL.

Evbéxetal va Loxuouv TiEpLopLopol | TPOTIOTIOIATELG OTIG UTINPETieg TTov StatiBevtal avd
TomoBsoia utootpENG.

E€apéoeig otnv Evotoinon Xpewaoewv: O uttnpeoieg mou ayopalovTal yla Ttapoxn otn
Anpokpartia tng Ivdiag, tn Aaikr) Anpokpatia tng Kivag, T Anpokpatia g Kivag (Taifav),
™ Anpokpartia tng Kivag (Xovyk Kovyk), tn Anpokpoatia tng Kopéag, tnv lamwvia, tn Néa
ZnAawvdia, To Makdo kot tnv Avotpodia (0Aeg oL EEaipovpeveg Xwpeg) ipémel va Stabétouv
ékaoTteq pia Eexwplot MapayyeAia Epyaciog mou epAapPAVEL TIG TIOPEX OUEVEG UTINPETLEC
otnv kaboplopévn ToroBeoia Yrootrpigne. Ot Yinpeaieg Ba TioAoyovvTtal oTnv avtioToXn
TomoBeaia Yrootrpéng kat Ba epAapfévouv 6AOUG TOUG LOXVOVTEG TOTILKOUG POPOUG,.
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4.8 EmumAéov 0pol KAl TTPOUTIOOETELS

OL Yminpeoieg Yoot pEng Premier mapexovtal PAoEL TwV aKOAOLOWY TIPOATIOTOVUEVWV KO
untoBéoswv:
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Amnocupon YrrootpiEng Premier: H Microsoft £xet avakowwoel 6Tt amd Tig 1 lovAiov 2022,
n Microsoft Sev Ba TPOCPEPEL TIAEOV OVOVEWTELG YLOL TNG EUTIOPLIKEG CLUBATELG UTIOCTAPLENG
Premier kot amd tnv 1n lovAiov 2024, n Microsoft Sev Ba Tipoa@EpEL TTAEOV AVAVEWUTELG YLX
ouppaaelg Yoot pEng Premier tou Snpoaciou topéa. Mo ActTopEpeLeg KOl OTIOLEGOATIOTE
evnpepwoelg, deite To http://www.microsoft.com/premier-support-end-of-sale. Tot ox€dia tng
Microsoft axetikd pe 1o TEAOC TTWANONG TNG YTooTNPENG Premier umtokelvTal o€ cAAayr) KOT&
TNV OTOKAELOTIK SLOKPLTIKA gVXEPELX TNG Microsoft.

AAAayn 1 AN Twv utnpecwy uTtoo T PLENG: Katd t Sidpkela TnG Loxvouoag
Noapayyeriag Epyaciog, n Microsoft evdéxetan var kavel SLBETLUN VEX HETAYEVEDTEPN
unnpeoia YootAplEnge. Ze mepintwon mov n Microsoft amo@aaioel, katd Tn SLAKPLTIKA TNG
EUXEPELR, OTL Oev Ba ouvexioel va TapEXEL TG LTINPETieg YTTooTApLEng Tou £XETE AYOPATEL e
TNV Loxvouoa Mapayyeiia Epyaciog n Microsoft Siatnpei To Sikaiwpa va Stakoyel tnv
TIOPOXA TWV €V AOYW UTINPECLWY YTIOOTAPLENG, KE LOXV OO TNV TPEXOVOO NHEPOUNVI ARENG
NG YIootpLENGg /KoL TNV ETACL NpEpopnvia avaveéwaong tng YrootipEne. H Microsoft Ba
TIaPEXEL TOLAGXLOTOV 90 NUéEPEG YpamTr 50TtoiN0N OXETIKA e OTIOLOOATIOTE TETOLX SLAKOTIH,
EKTOG OV UTO ATIAYOPEVETAL aTtd TO LoXVov Sikato. EmmAgov, n Microsoft Ba pofei o
OTIOLEGOATIOTE TIPOCGPOPEG LTINPETIWY YTIOOTPLENG SLado)xou TIov SlaTiBevTal o€ E0AG TPV
amto OToLdATOTE SIOKOTIN TNG OTLG TOTE TPEXOVOEG TUUEG KOL [LE TOUG TOTE TPEXOVTEG OPOVG
NG Microsoft yio Tétoleg peTayevEéoTEPEG UTINPETiEC YTTOOTHPIENG. Me TV 1doToinon ylo i
TETOLO SLOKOTIH, UTIOPEITE VA SIOKOWYETE TIG TPEXOVOEG UTtNPETiEG YTIOOTAPLENG, OTIWG
opiletal otn ZUpPaon N e mPoOTEPN Eyypapn koworoinon 30 nuepwv.

‘OAEG OL UTINPETIEG TIOPEXOVTAL OTIOUOKPUCEVA OTLC TOTIODETIEG TaG 0T X WP TIOU
avaypapetal atnv MNMoapayyeiia Epyaciog oog, ektog e&v oplleTal SIPOPETIKA EYYPAPWG,.
Edv evtomiotolv tonoBeoieg o€ TeplocdTepeg amd it XWPEG, AAUPAVETE LTINPETIEG ATIO Evav
kaBoplopévo urelBuvo TTapox NG uTtnpeawy oc MNMaykoouio Emninedo atig omoieg evdéxetan va
TepAaUPAvVETAL Evag TIOPOG YTINPETWwY ot kK&Be TomoBeaia UTINPESLWV OE TIAYKOTULO
eninedo. H NapayyeAia Epyooiag meptypdpel Tig uttnpeoieg ou Ba apéxovtal oe Kaepia
amd TIg kaboplapéveg oag TomoBeaieg UTIOOTNPLENG O TTAYKOOULO ETtiTESO.

OL amoPOKPUOUEVEG UTINPETiEG OAANAETILE paOTIKAG ETHAVONG TIPOPANUATWY TIPEXOVTAL OTA
AyyAika kot 6Tov StatiBevtal, propel va mapéxovtal otn Sk oog yAwaooa. ‘OAeg oL GANeC
UTINPECIEG TIAPEXOVTAL 0TI YAWOOX TIOU XPNOLUOTIOLEITAL OTNV TOTIOBETIN TWV UTINPECLWY
¢ Microsoft émou tapgxovtal oL utnpeoieg f ota AyyAkd, ekTOC €dv oupPWVNOEL GAAWG

EYYPAPWC.

Moapéxoupe VTTOOTAPLEN VI OAEG TIG EKSOTELG YEVIKWG SLOBETIUWY TTPOIOVTWY AOYLOULKOU KOl
Yrinpeowwv Online tng Microsoft mou £xouv kKuKAOPOPHTEL OTO EPTIOPLO KoL TipoadlopidovTtal
otoug Opoug Mpoidvtwy, oL omoiol dnpoaotevovtal Katd kalpovg amd tn Microsoft otn
S1evbuvaon http://microsoft.com/licensing/contracts (f o€ petayevéotepn tomobeaia tou
npoadlopidel n Microsoft), ektog ev €xeL oplotel GAwG o kamola MapayyeAia Epyaoiag,
MoapdpTnua TNG Ttapovoag Meptypa@nc YTINPESIWVY 1 €&V E£XLPOVVTAL pNTé OTNV
Sadiktuokn TomoBeaia Premier Online tng Microsoft, atn SievBuvon
http://premier.microsoft.com. H pun oxeTi{OHeVN e TNV AOPAAELX UTIOOTHPLEN AUECWV
emdlopbwoewv Sev givat SlaBéaiun yia mpoiovta Tng Microsoft ou £xouv €10éAOeL ot Pdon


http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
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EkteTapévng Yoot piEng, omwg opiletal otn Stevbuvon
http://support.microsoft.com/lifecycle.

Agv TTOPEXETAL UTTOOTAPLEN VIO TIPOTOVTA TTPOEKSOONG Kal €kdoong beta, eKTOG eav
ONMELWVETOL SIOPOPETIKA GE KATIOLO CUVNILUEVO TIOPAPTNHAL.

‘OAeg oL UTtNPEOieg, GUUTIEPNOULOVOUEVWV TUXOV ETUTIAEOV UTINPECLWY TIOU OyOPACTNKOV WG
MEPOG KL KATA TN SLapKeLa LoXVOG pag Mapayyeriag Epyaaiog Yootrpleng katapyouvtay,
€QOCOV SEV XPNOLLOTIOLOUVTAL KATA TN SIAPKELX LoXVOG TNG OXETIKNG Mapayyeriag Epyaoiog,

O TPOYPOUUOTIONOG TWV UTINPECLWY EXPTATOL OTIO T SLOBECOTNTA TWV TIOPWVY KAL TWV
EPYOOTNPiWV KoL evOEXETAL VO aKLPWOEL, Gv Sev TIANpoUVTOL TA EAG)LOTO ETtiTIES O

EYYPOPWV.

MTmopoUjLe VO ATIOKTACOUVHE TIPOTPOTN OTO GUOTNHA OOG HECW ATIOUOKPUCKEVNG oVVOEDNG
ylo TNV avaAuon TPofANUATWY KATOTILV altnong oag. To TpoowTilkd pog Ba €xeL tpdofaon
MOVO OTO CUOTHHOTA TIOU £X0LVV ££0UCL080TNOEL aTtd £04C. N va x pnotpotioinBei n BonBela
OTIOPOKPUCHEVNG GUVOEDNC, TIPETIEL VAL LOG TIOPEXETE TNV KATAAMNAN Tipdafaon Ko Tov
amnopaitnTo EEOTALGUO.

Y€ OPLOWEVEG UTINPEDiEC eVOEXETAL VO OMALTEITAL VO 0TTOBNKeVOLE KAl VoL eTteEepyalOUOOTE
T SedopEvVa TIEAXTWY 0O, KABWE KAl VO £XOVE TIPOCROION O QUTA. € QUTEG TLG
Slodkaoleg, X pnOLLOTIOLOVE EYKEKPLUEVEC TEXVOAOYiEC TNG Microsoft-ol omoieqg
CUMHOPPWVOVTOL HE TIG TIOALTIKEG KL TIG Sladikaaieg yla tnVv mpootacio Sedopévwy
TIPOCWTILKOU XPOKTAPQ. Av {NTAOETE VA XPNOLHOTIOLOVIE TEXVOAOYIEC TTOL Sev gival
EYKEKPLUEVEG aTtd TNV Microsoft, KATaVOEITE KL GUMPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UOLVN YLO TNV OKEPALOTNTA KOl TNV ATPAAELX TWV SESOUEVWV TIEAXTWVY GO Kol 6TL N
Microsoft ev @épel kapia eBUVVN AVAPOPLKA HE TN XPACN TEXVOAOYLWV TIOU Sev ival
EYKEKPLUEVEG aTtd TNV Microsoft.

E&v {nTtroETe TNV 0KUPWON KOG TIPONYOUEVWE TIPOYPAKUATIONEVNG UTINPETiag, N Microsoft
MTTOPEL VO ETIAEEEL VO apaLPETEL VA TTIOOO WG apoLPBr] akVpWaong Tou Ba avEPXETAL £WG TO
100 ToLG EKOTO TNG TIUAG TNG UTINPETIAG, AV N AKVPWAN 1) O ETAVATIPOYPAUUXTIOUOG
TIPAYHOATOTIONONKE PE KOoTIoinon Tou $60nkKe AlyoTepeg amto 14 nUéEPEG TIPLV Ao TNV
TPWTN NUEPA TNG TTIAPOXNAG.

E&v mapayyeirate évav TuTo uttnpeoiog kot emBupeite va Tov avToAAEETE PE KATIOLOV GANO
TUTIO, KTIOPELTE VO EPAPHUOTETE LOOTIUN A&l OE P EVOANOKTLKE UTINPEDLA, 0TI TIEPLOXEG
OTI0V SLaTiBeVTaL KOl KATOTILV GUPPWVIAG E TOV UTIEVBLVO TTIAPOX TG VTINPECLWY TOC.

Evbéxetatl va pnv ival StaBéotueg OAeG oL TipoaBeTeg uTnpeaieg oTn XWPa oA,
EmikowvwvroTe pe Tov uttelBuVo TIAPOX NG UTINPECLWV YLO AETITOUEPELEG.

JupQwVElTe OTL pog TtapeXETe TIPOoPaon og kKwdLka o omolog dev avrkel atn Microsoft povo
O€ TIEPITTTWON TIOV 0 £V AdYW KWEIKAG OAG OVAKEL

O vumnnpeoieg pmopovv va epthapfavouy Mapadotéa YTnpeolwv, GUPPOUAEG KaL
kaBodrynaon OXETIKA pe KWOIKA TIOV AVRKEL o€ €0diG 1) ot Microsoft ) tnv apeon apoxn
GAAWV UTINPECLWV UTIOOTHPLENG.

Katé tnv mapoxr Yrinpeowv EniAvong MpofAnuatwy, n Microsoft Sev mapéx el Kavevog
€ldoug kwdKa, P& pPovo Selypa KW KA.


http://support.microsoft.com/lifecycle
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O meA&TNG avoAapPAVEL TNV TIAR PN €VBVVN YA TNV EQAPUOYN KAL TN OVVTAPNON, KABWE Kal
YLO TOUG KLVOUVOUG, OTIOLOUSATIOTE KWOLIKO TIXPEXETAL KATA TNV EKTEAEDT TWV LTINPECLWV
UTIOO TN PLENG.

EvdéxeTal va umtdpxouv EAGXLOTEG ATIALTHOELG TIAXTPOPOG VLXK TIG XYOPATUEVES UTINPETLEG.

Agv ETUTPETETAL N TIOPOX N TWV UTINPECLWY OTOUG TIEAATEG GO OV SEV EXETE AyOPATEL
YrootpEn Premier yla Zuvepydteg kot ouvael Mapdptnua Yroatnpténg Premier Tng
Microsoft - YrnepyoAaBio Zuvepydn.

JTIG TIEPLTITWOELG KT TLG OTIOLEG OL ETUTOTILEG ETUOKEPELG CUIPWVOVVTOL apotfaio kot Sev
elval TIPOTANPWEVEC, Bat 0O TYLOAOYOULE VL0 EVAOYEG SATIAVECG UETAKIVAGEWV KOL SIAUOVAG
1, KOTOTIWV aiTnong o0G, Oa aatpoUpe vav LooSUVOPOo aplBud wpwv Yoot pEng Emiiuong
MPOBANUATWY yla TNV KGAUVYN TWV SOTTAVWV.

Omoleadnmote ayopacpeveg Yninpeoicg Yoot pteng GitHub mapéxovtal amnod tnv GitHub,
Inc., pla MAApwg eAeyxouevn Buyatpikn tng Microsoft Corporation. Mopd otidAmote
avTOETou IOV avaépeTal otnv Mapayyeiia epyaciag oag, n AnAwon I8wwTikow ATtoppritou
n¢ GitHub 1ov SwatiBetan otn StevBuvan https://aka.ms/github_privacy kat n MpooBrkn
MNpootaciog Asdopévwy kat AnAwan Acpaieiog tg GitHub Tou Bpiloketal atn Stevbuvon
https://aka.ms/github_dpa Ba toxvouv yla tnv popnBsia Twv Yrnpeowwy YroothpEng tng
GitHub.

ErmAéov Mpoumobéoeig kat YioBeoelg evdéxetal va opllovTtal o€ ZXETIKA MapapTARATA.

4.9 Oud1kéG OOG UTIOXPEWOTELG

H BeAtiotomoinon Twv mAgovekTNUATWY TG YtootipEng Premier e§aptdtal dueca amd tnv amo HEPOVC
00 EKTIANPWON TWV AKOAOUBWV UTIOX PEWTEWY, TIEPX ATIO EKEIVEC TTOL OpilovTal O TUXOV LoXVOVTO
NopaptApata. H pn CURHOp@Won UE TIG dKOAOUBDEC UTTIOX PEWOELG UTTOPEL VO ETTLPEPEL KABUOTEPHTELG
oTnv umnpeoia:
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Oa kaBoploete kaTovopaoevoug ouvdéapoug otny MapayyeAia Epyaoiag oog, évag anod
Toug omoioug Ba eivarl ywwaotog wg YrieuBuvog Yriootrpigng MeAdtn (CSM). O CSM subuvetat
yla tnv kalBodrynan tng opadoag oog kat yio tn Stoxelplon OAWV Twv SpaocTtnploTATWY
UTTOOTAPLENG KAL TWV ECWTEPIKWV SLOSIKOGUIV GO YLt TNV UTIOPOAN QLTHCEWY UTINPETLWV
UTTOOTAPLENG OF EPAG. Z€ KABE GUVSECHO TIAPEXETAL EVOG HEMOVWHEVOG apLOUOG AoyapLaaov
yla tpoafaon atnv Sadiktuakr TomoBeaia Premier Online tng Microsoft, umtofoAr)
{nTnudTwv vrtooTtAPLENg Kot tpodcPaacn otnv opdda Tapoxng untnpectwy tng Microsoft. Ot
Slaxelplotég Twv Yrinpeowwv Online oag pmopei, emtiong, va €xouv tn dSuvatdtnta va
uTtoBdAAoLv attrpata uvtootipEng Yrinpeowwv Online péow Twv OXETIKWY TTVAWV
urtootApLEng Ynnpeowwv Online. Ektog amd Toug KaBopLopévoug oUVSECHOUG, UTTOPELTE
eniong va poadlopioete S0 TUTIOUG CLVSETUWVY OPASOC WG EENG:

o 'Evag tumog ouvdéopou AapBAvel va avayvwpLoTIKO KOWVOX PNOTOU Aoy PLITOU
(shared account ID) to omolo apéxel tpocfacon otnv Stadiktuakn tomobeaia
Premier Online tng Microsoft yia mAnpogopieg kat T SuvatdtnTa utoBoAng
aLTtHoEwV Voo TAPLENG.

o 'Evag tumog ouvdéopou AapBAvel Eva avayvwpLoTIKO KOWVOX PNOTOU Aoy PLATOU
(shared account ID) to omoio apéxel TpooPaaon otnv StadikTuokr Tomodsaia
Premier Online tng Microsoft povo yia meplexOpevo mANpoQopLwv.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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[Nt NAEKTPOVIKEG VTN PETiEG IOV uTooTNPIoLVV AUTHHATE, oL SlaxelpLloTtég Tou Cloud, yia Tig
Baolopéveg oo cloud vminpeoieg oag, TPEMEL VO UTIOBAAOLY ALTHMATO UTTIOGTAPLENG HECW TNG
LOXVOVOOG SLASIKTLOKIG TTUANG LTTOOTHPLENG UTINPECLWV.

‘Otov VTTOBAAETE QUTNUO UTINPETIOG, TO KATOVOUOOUEVO ATOMA ETTAVGNG TIPOPANUATWY
TIPETIEL VA £XOUVV L0 BAOLKA KATAVONON TOL TIPORAAUATOC TIOV OVTLUETWTTIETE KAl TNV
(KOVOTNTO QVATIOPAyWwYN G TOL TtpoPARUaTog waoTte va fondrjcouv tn Microsoft otn
Stayvwan kat To&vopnon Tou TIPoPANUOTOG AUTA Ta XTOUO TIPETIEL ETTIIONG, VO £XOUV
YVWwon Twv oo TnpLlopeVWY TIpoiovtwy Tng Microsoft kat Tou meptBaAiovtog Microsoft
TIOU X PnoLpoToLEiTe WaTe va fonBrigouv atny emiAuon TPOoBANUATWY CUOTHUATOG KAL VO
BonBnoouv tnv Microsoft atnv avaAuon kat eTtiALoN TWV ATNIATWY UTINPECIAC,

JuppwVveite va ouvepyaoTteite padi Hog yla To oxXeSLaono TNG XPHNonNG TWV UTINPECLWY PAoEL
TOU €TUTTIES OV UTINPECLWV TIOU EXETE AYOPAIOEL

JUUPWVEITE VO POG EVNILEPWVETE YL TUXOV OAAQYEG 0T ATOMA TIOU £XETE KaBOopioeL
ovopaoTika otnv MNapayyeiio Epyaoiog oo,

Evdéxetal va oag {ntnBei va mpaypatomolioete SpaotnpldtnTeg KABOPLOMOU Kal ETAVGNG
TPOPBANUATWY, KATOTILY SIKOU PO ALTAPATOG. L€ QUTEC UTTOPEL va TtepAauBdvovTtal n
EKTEAEDN QVIXVEVTEWV SIKTUOU, N KATAYPOPH HNVUUXTWY COAALATOC, N CLAAOYA
TIANPOPOPLWY PUBULONG TIAPAPETPWY, N OAAYH PUOUICEWY TIAPAUETPWY TIPOTOVTWY, N
EYKATAOTOON VEWV £KOOTEWV AOYLOULKOU 1 VEWV OTOLKEWV 1) N TpoTtomoinan SlEpyaoilwy.

®épete TNV €0OBVVN yla TN Snuovpyio AVTLYPAPWY ACPOAEOG TWV SESOUEVWIV 0OG KAl YL
TNV QVOKATAOKELT ATTOAETOEVTWV 1] TPOTIOTIONEVWV APXEIWV AOYW KATAOTPOPIKWY
amoTuXLWV. ETtiong, euBuveate yla TNV VAOTIOINON TWV SLASIKAGLWY TIOV VAL ATIAPAITNTEG
yla T SLapUAEN TG AKEPALOTNTAG KOl TNG AOPAAELNG TOU AOYLOLKOU KAl TwV SeSOPEVWIV
0ag.

JUUPWVELTE, OTIOTE AUTO Elval SLVATO, VA OTIAVTATE OE EPEVVEG IKAVOTIOINGNG TIEAXTWY TIOU
EVOEXETAL VO OO TIOPEX OUHE KATO KALPOUG OXETIKA HE TIG UTINPETIEG.

Elote umtevBuvol yla TuXOV HETOKIVATELG KOL SATIAVEC TIOU TIPAYATOTIOLOVVTOL OTtd TOUG
UTTOAARAOUG ] TOuG epyoAdBoug oag.

Mrmopet va oo {nTtnBeil amd Tov uteLBLVVO TTAPOX G UTINPECLWY COG VO EKTIANPWOETE GAAEG
UTIOX PEWOTELG, ESIKEG YL TLG UTINPECLEG TIOV AYOPAOATE.

YToBA&AETE QUTAOELG YL TIPOANTITIKEG UTtNPETieg padl pe Tux OV amapaitnTa/toxvovta
Sedopéva To apyoTeEPO £wg 60 NUEPEG TIPLV OO TNV NUEPOUNVI ANENG TNG OXETIKAG
MoapayyeAiag Epyaoiog.

JUPPWVEITE VO TIOPEXETE OTNV OUAS A TIAPOX NG UTINPECLWV LG (1 OTIOL EIVAL UTIOX PEWMEVN

va Bploketal emitdmov) vAoyn Tpoofaan péow TNAEPWvOL Kat Internet uWwnAng TaxvTNTAG,
KoBw( KoL TIPOORACN OTA ECWTEPLIKA CUOTANXTA KAl TA SLoyVWOTIKA EpyaAsiar oaG.



Description of Services copyright

© 2023 Microsoft Corporation. Me emupUAagn KABe VOULLOU SIKAUWUATOG. ATtayopeVETAL VOTNPA KAOE
XPNon 1 SLovopn cuTWV TWV VAKWY Xwpig tn pnth e€ovaloddtnaon tng Microsoft Corp.

Ot enwvupieg Microsoft kat Windows amoteAoUv orjpota katateBevta tng Microsoft Corporation otig
Hvwpeéveg MoArteieg f/kat o€ AANEG XWPEG.

To OVOUATO TIPAYUATIKWY ETALPELWV KAL TIPOIOVTWV TIOU QVOPEPOVTAL GTO TIAPOV EVOEXETAL VAL Elval
EUTIOPLIKA GAUOTA TWVY OVTIOTOLXWVY KATOX WV TOUG,

Page 34



