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Description of Services

1 ITAnpogopieg GeTIKA HUE AVTO TO
£YYPOPO

H Ieprypagn Yanpeouwv tov Yanpeoiwdv Enterprise tng Microsoft 6ic mapéyet mAnpopopieg oyeTikd Le TIG
EMAYYEALOTIKEG VIINPEGiEG OV givar Stabéoiieg yio ayopd amnd T Microsoft.

Eowewwbeite pe TIC mEpLypapéc TV VNPESIOV TOL ayopdleTe, KoOMG KOl [LE TUYOV TPOATALITOVUEVE, ATOTOMOELS
gubBuvav, TEPLOPIGHOVS Kot TIC VTTOYPEMTELS oas. Ot vanpesieg mov ayopdlete Oa avaypdapovtal otny [apayyerio
Epyociag Yanpecwwv Enterprise (Iapayyeiio Epyaciag) 1| og kdmoa dAAN oxetikny Andwon Ynpecidv mov
AVOQEPEL AVTO TO EYYPOPO KOL TO EVOMUOTMVEL

Ot v pecieg TOL AVaYPAPOVTAL GE aVTO TO EYYPUPO eV eival OAeG drabBéoileg oe TayKoOoo eninedo. T
AETTOUEPELEG OYETIKA LIE TIC VTN PECTES MOV givar SLOBEGILEG Yo ayOpd 6TV TOTOOEGTIO GAG, EMKOVMVIOTE IE TOV
avTmpOc®MOo TOV Ynpeoidv g Microsoft. Ot d00écieg vnpecieg VTOKEWVTAL GE QAAAYES.
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2 Enayyeluoatikéc Ynnpeoiec Microsoft

Ot Emayyehpotikéc Yanpeoieg Microsoft cag fonfodv va enttayvvete v emyelpnuoticy a&io ond Tig enevovoeig
oG otnV TEYVoroyia. AVTEG o1 VINPETies ivan dtuBécyleg KaTd TN S14pKELN TOL 0TOSIOV GYESIAGILOV, VAOTOINOTG,
ouvtipnoNg kot PeATioTomoinong Tov KukAov {oNg TG TEXVOAOYING GOG KOt TOPEXOVY ADGELS OEQOUEVOV,
POPNTOHTNTOC, TOPAYDYIKOTNTOG KOt VTOAOYIOTIKEG AOoELg Yo TV vtodoun IT ecwtepikig eykatdotaong, oto cloud
Kot vPp1dy vrodopn IT mov dabétete. H Microsoft mapéyel mponmricég vanpeoieg otig axdAovbes katnyopies:

2.1 Ynnpeoieg oyedroopov

Ot vanpecieg oYESOCLOD TOPEYOVY EKTIUNCELS KOL 0ELOAOYACELG TOV TPEYOVTOS TEPPAALOVTOS VTTOSOUMVY,
SedoUEVAV, EPUPLOYDV Kol 0GPAAELNS Yio VO 60G PonBicovy va oyed1AcGETE TV VAOTOINGT TNG ATOKUTACTOOTS,
avapdadpiong, LeTeyKaTAGTAONG, AVATTLENG 1 AVonG PAcEl TV emBLINTOV GOG AMOTEAECUATOV.

2.2  Ynnpeoigg vAomoinong

Ot vanpecieg LVAOTOIMGNG TapEYOVY TEYVOYVMGio G TEXVIKE BEpata kot BEpata dioyeipiong £pyov yio Tnv
EMTAYVVON TOL GYESIGHOD, TG AVATTLENG, TG LETEYKAUTACTACTS, TNG avafdBpions Kot Tng vAomoinong tov
TEYVOLOYIKOV ADoe®V TG Microsoft.

2.3 Ymnpeoieg cvovtipnong
Ot vanpecieg cuvinpnong fondovy oty anotponr {ntnpdtev 6to meptBdiiov Microsoft mov diabéteTe Kot
ovviBmg TpoypappatiCovtol TPV amd TNV TAPOYN TV VANPECLOV, OCTE VO, SI0GPAASTEL 1] SIBESILOTNTO TOPWV.

2.4 Ymnpeoigg PeltioTomoinong

Ot vanpecieg PEATIOTONOMNONG EMKEVTPOVOVTOL GTOVG GTOXOVS PEATIOTNG ¥PNONG TG EXEVOVONG TOL TEAATN OTNV
teyvoloyia. Ot vanpecieg anTég LITopovV Vo TEPILAUBAVOLY TNV OTOUAKPUGHEVT] dloxeipion vanpesidv cloud,
BelticTomolmvTag TV V10BETNON TOV SUVATOTHTO®V TOV TPOTOVI®MV NG Microsoft amd Tovg TeEAKOVG XPNOTES KO
eEaoaAilovtag [o 1oyvp1 OTACT OVOPOPIKA LLE TNV ACPAAELN KOl TV TOVTOTNTO.

2.5 Ynnpeoieg eknaidgvong

Ot vanpecieg eknaidevong ToPEXOLY EKTAIOEVLGT TOV GUUPAAAEL GTNV EVIGHVOT TOV TEYVIKMOV KOl AEITOVPYIKMOV
KOVOTNT®V TOL TPOSMMIKOV VAOGTNPENG TToL dafétete HES €lTE 0N YDV EMTOTTOL, GE GHVIEDN gite Kat'
amoitnon.
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3 XouPovAevtiKéC vaNPEGIES

Ot ovpPovievtikég vanpecieg Enterprise Services (GUUPOVAELTIKEG VIINPEGIES) ATOTEAOVY OECUEVGELS PAGEL £pyoV
Yol TV TOPOYN VANPESIDV TOL GYETILOVTAL LE TOV GYESAGHO, TNV VAOTOMGT Kot TV LI0BETON TV ADGE®V, Ot
omoieg emtayvvouy TV a&ia mov ot meAdteg anokopiovv amd Tig IT enevovcelg Tovg. Avtég ot decpeboELg
KOAOTTOLV VNPEGiES, PATEL TV TPOIOVTOV Kot TV TeXVOAOYLDV Microsoft, o OAEG TIG MOGES YNPLoKNg
GTPOTNYIKNG, OPYLTEKTOVIKNG, GYEO10GLLOV, avafublicemy, HETEYKOTAGTACTS, OVATTUENG, OVATTUENG EQAPLLOYDV Kot
TANPOPOPLOV SESOUEVMV.

3.1 Tpoémog ayopdg

Ot cvpPovAevtikég vanpecieg eivat S100EG1LES GE LLOPPT] CTOYEVHEVMOV TPOGOPLOGUEVOV dEGHEVTEMY PACEL £pYoV
N TPOGTOYEVUEVMV VINPECLDY GE TAKETO, OTMG TEPLYPAPETOL TAPOUKATM:

Ynanpeoio Oprouoe

[pocappocéves GLIPOVAEVTIKEG Mo TpocapLOGHEVT SEGLEVOT] LE GUYKEKPYEVO Y10 TOV
VANPEGiEG TEAATT EVPOG VINPECLAOV, YPOVOSILOYPOULUATOV 1/KOL OPOCTIL®OV
Y10 LOVOOIKEG AVGELS.

YVUPOVAELTIKEG VIINPEGIEG OE TAKETO Aéopevon pe TPOGTOXEVIEVE TAPUOOTEN TTOV OVTIUETOILEL
TOAAG, cUVNOGEVO OE EMLYEPNOELS, GEVAPLA.

Kiedi: @ To copPoro vmodetcvietl vampesieg mov evdéyetot va deite va avoypdpovtor oty Hapayyedia Epyaciog.

3.2 IIpocappocpéves cVpPOVAEVTIKES VAN PECIES

AxoiovBovv o1 dubéaipeg Aoelg vanpesimv pe dvvatdmra tpocsappoyns. H Hapayyerio Epyaciog Yanpeciov
Enterprise (ESWO) 1 pio Adwon Epyaciog (SOW) meptypdpovy AenTopepmdg T0 £0pOG TOV TPOSUPLOGUEVOV
GULPOVAEVTIKAOV VTN PECIDV.

Eg@appoyéc kot vrodopn — To vroloyiotikd mepipdirov Cloud amotelel facikd mapdyovra enitevéng Tov
YNOLKOD PETACYNLOTICHOD Yo KABE eTonpeia.

O vanpecieg oOyypovev epapproymv T Microsoft emitayhvovv Tov xpovo mpog v a&ia, pe Petdpévo Kivouvo
KT TOV EKCLYYPOVIGHO KoL TNV EVOMUATMOGCT EPapLOY®V kat TV aglonoinon tov cloud mote va
O1ELKOADVETAL 1] GUVEPYATTN [LE TOVG TEAATEG LEGT OO TOALAUTAG KOVAALD KOl GE OTOLLONTOTE GLGKELY.

Me 115 Avoeig yuo Topaywyucotta oto cloud, fonddpe T1g eTaipeieg va oxed1dcovV, Vo VAOTOUGOLY Kot VO
dNovpynoovy eumelpieg MoTe va. PEATIOGOVY TNV EMKOWVOVIA, TN GLVEPYAGio Kot vo epfabivouy Tig oyécelg
LLE TOLG TEAATEG Y10 VO TOPAYOLV ETMLYELPTNLATIKEG TANPOPOPIES, EMTPETOVTAS GTOVG OPYOVIGHOVS VO
cuvedNTomOMGovVY TV TANPN aia tng enévdvong tovg oto Office 365.

Agdopéva kan texvnT vonpoovvy (Al - To Baoikd O0TAo TV cOYYPOVEOV ETLYEPNCE®V EWVAL 1] IKOAVOTITA
HETATPOTNG OEOOUEVOV GE TEXVNTN vonpoouv (Al), doTe Vo amoKTATOL AVTOYOVICTIKO TAEOVEKTILLAL.

O Moeig Enyepnpotikadv [TIAnpogopiodv g Microsoft fonfohv Toug TpoypopllaTioTég Kot TIG ETALPEIES VO
emkevtpwBodv otny teyvnTn vonurooHvn (Al) péow oAokAnpopévng eronteing yio va GuAAGBovY, va
VAOTOMGOLY KAl VO VITOGTNPIEOLY AVGELS Yo emyelpnoelg kot etapeieg IT mov Eexhelddvouv TAnpoopieg yia
TUYOV dedOUEVA YPNCYLOTOIDVTOS TPOTOVTO OV TEPAapLPavouy T Bdon dedopévov Azure Database Power BI,
to Office kot to Awaxopot SQL.

Emyeipnowoxés epappoyés — [opoyn Pondelag LES® EMLYEPNCLOKDY EQUPLOYDY TOV OTOTELOVV HEPOG EVOG
daovvdedepévon mepBaiiovtog dedopévev, Kabiotmvtag duvath Ty TexvnT vonuosvvn (Al) ko
SVUPBEALOVTAG TOPIAANAC GTNV YNOLOTOINGT) KPIGIL®OV ETLYEPNCIUKAV AEITOVPYIDV, GUUTEPAUUPOVOLEVOY
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TOV TOACEDV GYECEDV, TOV JOIKACIOV EEEVPECTS TAAEVI®V Kol AVEpOTIVOL SUVAIKOV, TOV EPYACLDY KoL
g e&umnpéTnong TEANTAOV.

H Microsoft mpoc@épet £va @acia GUUPOVAEVTIKOV VINPESIOV Yo To Microsoft Dynamics 365 yio Aéopevon
[eAdn mov mephapPaver 1ig IlloAnoetg, tnv EEummpémon kot to Mdapretivyk yia va, fonbnoet Tovg mehdteg va
LETATPEYOVV TIG GYECELS G EIGOMN LA EIGAYOVTAS TV YNPLaKT ueuia o€ kB cuvorrayn. Ot cupfovievTikég
vanpecieg yio Evorompuéveg Agttovpyieg tov Microsoft Dynamics 365 fonfovv toug meddtes va emtaydvouv
v avartuén PeAtiotomolmvag Tig Aettovpyieg kot Aappdvovtag g Tpaylatikd xpdvo amopdcels Pdoet
dedopéVmV o€ TayKOGHLO KAILOKOL.

TOYYPOVOS YDPOG EPYUCING — XTOL TAAICLO TNG LETALOPPMGCTG TOL YDPOVL epyaciog, N Microsoft pmopet va
BonBnoet 1o meptBariov cag va TPosaproctel 6To pLBUS TV TEXVOLOYIKOV EEEMEEMV, TOPEYOVTOG
TavTdypova og KAbe emayyelatio TG EMEPNONG GOG TO epyareia Yoo adENOT TG TAPOYDYIKOTNTAS.

Ot TpocPopEg oG GUIPOVAEVTIKAOY VINPECIOY Zvokev®dV Kat Popntdtntag divovy T dvvatdtnta oe
emyepnpatieg kot vaevBuvoug IT va avartHEOVY Kat Vo, VAOTOUGOVV TIG GTPOTNYIKEG POPTOTNTOS Kol
dlayelpiong GVoKELAOV TOL TaPEYOVTAL a8 OAGKAN PN TV Enyeipnon, ot omoieg dtievkodlvvouv Tig fabdtepeg ko
EVIOYVULEVEG CLVOEGELS e VITOAANAOVG Kol TEAVTEG.

Ot Ymanpeoieg Yrodoung Kévipov dedopévemv kot cloud evompoardvovv emiong texvoroyia, emagés kot
depyooieg yuo va Bondncovy to Tpnua IT va petatpéyet ta kEvpa de00UEVOV TOL GE GTPATNYIKA TEPLOLGLOKEL
oTotKEln TNG EMYEIPNONG, TPOCAPLOGLEVO GTIG CUYKEKPILEVES OVAYKEG TNG. X& cLVOLACUO pe YTnpeoieg
Acpaieiog kot Tavtdmrag, Tapéyovie oTPATyIKES Kot AMGES MOTE v GLUPEALOVUE GTNV TPOGTAGIA TNG
vrodoung IT, T@v epaproydV Kot TV deS0UEVOV 0O E0OTEPIKES Kot EEMTEPIKES AMEINES.

3.3 Moxéto cupPOVALVTIKOV VTNPECLOV

H Microsoft mpocpépetl Zvpfovigvticég Yanpeoieg yio TOAAG KOG ETEPNOLOKA oeVApLa Tov Pacilovtol oty
gUTEPiQ TG OG TPOG TOV GYEJAGHO, TNV AVATTLEN KOl TV VAOTOINGT TPOIOVI®V, TEXVOLOYING Kot SlEPYUCIDY
Microsoft. Ot mapakdT® VANPESieg TPOSPEPOVTAL GE TPOKABOPITHEVO £0POG epyaciog e oTabepn ddpKeLd Kot
OYETUIKN TYW).

3.4 Ileprypagn vanpeciov

3.4.1 Ynanpeoisg oyeo106100

@ Ymanpeoisg apyrrektovikig: Mia a&oldymon tov 6tdymv viobétong tmv vanpesidv Online wov
dwbétete, M omoia mwapéyet kKabodynon, oyedacpd kat amokatdotoot. H aloAdynon copfdaiiet otnv
KOADTEPY OVTIGTOLYIGT) TOV OUASMV GOG KOl TOV TEPIBAAAOVTOC GOG LE TIG PEATIOTEG TPOUKTIKEG
apYITEKTOVIKNG VN pect®dv Online.

Hpéypoppa Ynerokav Zopfovievtikav Yanpeoiov: Ot Pnowréc Zoppovievtikég Yanpeoieg
ouvovaovv Pnelakovg Zopfoviovg, [Le KAOSIKN Kot ETLYEIPNLATIKN TEXVOYVMOGIQ, LE TIG CTPOTIYIKES
EUTEPLDOV KAl KOVOTOULOV TG Microsoft yia Ty evicyvon opyavioH®V oV XBVLOVY VO, KOADWOLV TG
YNoKég Toug Tpocdokieg. Méow tng cuvepyooiog pe meldtes, ot Pnolokol ZOUBOVAOL GUUUETEYOVY GE
£VaL TPOYPOLLLOL OAAAYNG Y10 TN SOULOPPMON TNG YNPLOKNG ENLYEIpNONG.

H ayopd tav ¥neuxdv Zvppovievtikdv Yanpeoiov etval Suvoth o€ TOKETO SECUEVCEMV TV TEPITOV
200, 400, 800 kot 1.600 wpdV pe cvpfovio TANpovs 1 Lepkng anacyoAnons. H opdda g moapoyng
vanpecdv g Microsoft, 1 onoia wepiiapfdaver mopovg amod ta Kévipa Yanpecuvv Apioteiog g
Microsoft, CUUTANPOVEL TIC TAPEYOUEVEG VIINPEGIES [LE TEXVOYVOGTN amd GYETIKOVS BepLatios Topeic 1
mapEXEL CULPBOVAES Y10 GUVIGTMOUEV TPOKTIKT KOl GUYKEKPIUEVT KaBOdNYN G CYETIKA LE TIG TEYVOLOYIEG
¢ Microsoft.

Eniong, dartiBevral ta axdiovba maxéta deopevcemv Pnotokdv Zopfovientikdv Yanpesimv:
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# "Etoypa mokéto ¥neuuk®dv Zopfovievtik®v Yanpeoiwdv: Mia Séopcvon mov kaodnyeitot
amo Evav ynoako cVpPovro, 0 0moiog 5TIALEL GTOV EMLYEPTLOTIKO GXESOCUO KOl TNV OAANYN
NG S KaGTog Yo Vo KOTELBOVEL TNV YNOLOK LETAUOPPMCT OG LEPOS TOV EEEMOTOUEVOV
EMYEPNUATIKAOV LOVTEADV TOL TEAATT).

¢ Emal)0gvon 18£ac: Mio décpevon mov mapéyel amodEIkTiKd oTolyeln, £T61 OOTE 0 TEAATNG VO pmopet
va 0510A0YNCEL T1 CKOTLOTITO LLOG TPOTEWVOUEVTS TEXVIKNG AOomns. Ta amodektikd ototyeio Lmopovy va.
£€YOUV TN LOPOPT] TPOTOTOT®V EPYACIOC, EYYPAP®V Kol oxedimv, evd dev givatl cuvnBmg £Toa TPog
TOPOYOYT TOPAOOTE.

Yyedraopoc Mong: Aopnpéveg decpedoelg yia va oag fonbnoovy kat vo cog kafodnynoovy péca omd tov
oxedloopo vioroinong yo avoartitels teyvoroylog Microsoft oe mepifdAlovia ecmTepikic eyKatdoTOoNG,
cloud kot vBpdKd. Avtéc ot vmnpecieg pmopolv emiong va meptlapfavouv o a&toAdynon tov oyediov,
™G acedAsiag, tov Aettovpyldv IT 1 va adhalovv ) dwyeipton tov texvoroyunv Microsoft mov dabétete
Y va. GUPAALOVY GTOV GYESIGHO DAOTOINGNG TNG TEXVIKNG GO ADOTG, MGTE VO, TAPOVVTIL T
emBountd cog amoteAéopate. Me Tnv oAoKA PO TNG VINpeciag, evogyetal va AdPete o avapopd Tov
TEPAOPLPAVEL TNV TEXVIKT 0EO0ADYNON KOt TO 0YES10 VAOTOINoNG TG AVOTNS.

@ Ynnpeoisg 6yedracpod avantoing spyareiov yuo npoypoppatictéic (DTDPS): Zyedwopiveg
v va. fonBicouy Toug 0pyavIGHOUS Vo GYESIACOVY OTOTEAEGILATIKEG avamTOEELS ToV Visual
Studio. Avtég ot deopedoelg pmopovv va ypnoioromboiv yio va fondncovy oy avantuén evog
GYedioV AVATTLENG KoL GTPATYIKAOV Yo TNV vioBénon tov Visual Studio.

@ Yrnpeoisg oyedracpot avantuéng Azure yo dnpécio cloud (AZDPS): Acoueioelg oGV
NUEPDV TOL APOPOVV TOV GYEGHO eKTaLidEVONG, EMWBEIEE®V KAl avaTTLENG. MTopohv va
eMKeVTP®OOOV a1V gvepyomoinon Tov AVcewv amobijkevong Azure, 6T LETEYKATAGTAON
epaproy®dv ot Yrmpeoieg Ymodoung Microsoft Azure, otnv vAomoinomn g eopntdTTIS TG
enmyelpnong, otV geapoyn tov Microsoft Operations Management Suite 1} oty vAomoinon
oevaplov avamTuEng kot SoKIING o€ loVIKES Pnyaveg Microsoft Azure.

# Ymnpeoisg oyedracpot avantuéng Desktop (DDPS): Yrnpeoisg oxediacpon avémrvéng mov
TPOGPEPOVY £va VPV QAN EPYOAEIDV GYESOGHOD Kot TPOKAOOPIGHEVES OPacTNPLOTNTES
d£€0LEVONC, O1 OTOIEG EMKEVTPMVOVTOL aTOV TpOTO avdmtvéng Tov Office 365, Office N} twv
Windows.

@ Yrnpeoisg oyedracpod avantuéng Dynamics (DYDPS): Yrnpeoieg oyxediacpon yio thv
viomoinon 1 avaPdéducn oe Microsoft Dynamics CRM (Atayeipion oyécemv teratdv),
Dynamics CRM Online 1 v gpappoyn poag Avong ERP (Etaipikdg Tpoypaplaticog mop®y) He
10 Microsoft Dynamics AX.

@ Yrnpeoisg oyedracpot avantuéng tov Skype yia emygipiosis kol tov Exchange
(S&EDPS): Xyedacpéves yo vo fon8ovv Toug opyaviclovg va Tpoypappatilovy avamtuéelg Tov
Skype yia emyelpnoeig 1 tov Exchange, autég ot vimpeoieg mapéyovv emiong tov oyxedocud
AVATTUENG Y10 APYLTEKTOVIKEG Kol AELTOVPYIKES TTVYEG ToV Microsoft Skype yio emygpnoeig 1| Tov
Microsoft Exchange.

@ Yanpeoisg oyedroopot wdrmtikod Cloud, daygipiong ko avantoing Aettovpyiog
avanapaotacns (PVDPS): Zysdwopéveg va fonbovv 610 6xedacd amoTeEAeGUATIKOV
avontiEewv tov Systems Center, Windows Server kot Hyper-V, avtéc ot 8eGe0GELS TPOGPEPOLY
éva eupy PAGLLO VINPESIDOV GYESOGHOD Yia ovaPabIiCELS, LETEYKOTAGTACELS, EMLTAYLVONG TMOV
avamTOEE®V JaXEIPIoNG KOl avOTopacTaoTG, KaOdG Kot VAOTOMGNG TNG EVOTOMUEVS
duyelplong cLGKEVDOV.

@ Ymnpeoisg oyedracpot avantuéng SQL Server (SSDPS): Ot vanpeoisg sivor Siabéoiueg oe
JEGHEVTELG TOAADY NUEPDV TOV EMIKEVIPMVOVTUL G€ dpacTnplotnTES ONmg N avaPdaduon oe SQL
Server, n avantuén Tov SQL Server Business Intelligence ko 1 peteykatdotoon oe SQL Server.

© Yrnpeoigg oyedroospov avantuéng SharePoint (SDPS): Ectidlovtag otnv mapoyf tmv
deopedoewv oyedlaopod avartuéng SharePoint ko SharePoint Online, ot vanpeciec avtég
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3.4.2

3.4.3

umopovv va meptiappdvouv tov oxedlacpd Office 365 FastTrack, tov oyedioopd g Avong
"Awxeipion épyov kat yaptopuAiakiov (PPM)" kat tov oyedacpd avamtuéng SharePoint.

@ Epnapia ypiotn: Yanpecicg mov mopéyovy o epmeipio, ypot yio Tig EMLYELPNCIOKES GOC
EQOPLOYES, TPOCPEPOVTAG TEXVOYVMGia og Bépata [Tivaka duitaéng, I'paepikodv kivnong, EBvoypapumg
épeuvag, [Ipocomikng avaivong kot Avaivong oevapiov, Ztpatnyikng kot Zyedioong UX, Ontikng
oyxediaong, Avantuéng nepipdiiovtog epyaciog ypnot, Aokyng xpnotikdtntog kot [posPaciotrog.

Ynanpeoieg viomoinong

© Awyeipion £pyov: Mua vnpesio mov Swyeipileton Kot emontedel To £pyo, TO TPOYPOLLLL ) TN
O£01EVOT| 0OG MOTE VO SIOCPUAGTEL 1) ETLTUYNG TOPOYN.

© ApyrekToviKi Abone: Mio vanpecio mov TapEyEl apyITEKTOVIKT Kol oxediaom yio T ADoN oG, e
Béon Tig apy1ITEKTOVIKEG AVaPOPAS Yo TG TeYVoAoYieg Microsoft.

¢ Hapoyf Abene: Mio vanpecio mov TapEYEL TELVIKY EQAPLOYT], COUTEPIAOLPAVOLEVIC TG OVATTUENC,
™G pUBLIONG TOPAUETPOV, TNG LETEYKATACTAONG, TNG AVAPAOIoNG Kot TNG avAarTuENG TNG AVONG TOV
Baciletar og teyvoloyiec Microsoft Kot tnv eveOUATOOT TOLG 6 TEPPAALOVTO TEAATT).

Ynanpeoisg fehtiotonoinong

# Ymnpeoisg Yw0émnong: O vnpecieg v1004Tnong Tposeipouy o GEIpd vaNPESIHY Tov cag Bondovv
va a&loloynoete TN dSUVOTOTITO TOV OPYOVIGHOD GOG VO TPOTOTOLEL, Vo TopakoAovOel Kot va Bedtiotonotet
TIG oAAOYEG IOV GUVOEOVTAL e TNV ayopd TeXVoAoyiog Microsoft mov €xete kdvel. Avtd mepthapPdvet T
My cupBoLA®Y OGOV AEOPA TNV OVATTLEN Kot EKTEAECNS TNG OTPOTNYIKNG LI0BETNONG ToL ePapudlete
OYETIKA e TNV avOpdmivn TAgLpd g oAhayng. Ot meddteg Exovv TpdoPacn o€ TOPOVG TOL dafETOVV
gumepio, yvdon Kol TIG GLVAPEIS, CLVICTONEVES 0o TV Microsoft Tpaxtikég, yio TV vrooTpiEn Tov
Tpoypappatog viobETnong mov epapuolovv.

@ Awyeipion vimpeoidv IT: Mia ceipd amd vanpecicg mov &xovv oyedactel yia va cag Bondovv vo
e&eMooete To TaAaoD Tomov mepBaiiov IT mov dabétete, YPNOYLOTOLDVTAG GOYYPOVEG TPOCEYYITELS

Sl elp1ong TV VINPESIDV, Ol OTOTES EMTPETOVY TIG PEATIOCELS KAVOTO{NG, EDEMEING, TOLOTNTOS KOl
Aertovpykov kdctovg. Ot ovyypoveg Yrnpeoieg Awyeipiong Yanpecwov IT propovv va mapéyovrat LEGm
OTOLLOKPVUGHEVOV 1] EMTOTOV GLULBOVAEVLTIKMV TTEPLOd®V Aettovpyiag 1 epyactnpioy yio va eEacporicovy
OTL 01 dlepyacieg TapakoAoHONONG, SLoYEIPIONG TEPIOTATIKMV 1) Ypopeiov eSumnpétnong £xovv
Bektictomombel mate va dtayepileate tn dSuvaptkn Tov vanpeciov Paoet cloud, 6tav petaxveite pio
epappoyn M vanpecio oto cloud.

@ Ymanpeoisg asgareiog: To yaptopurikio Wcemv acedieiog tng Microsoft mepthaupavet téooepig
mepLoyEg eotiaong: acedieta cloud kot ToVTOTNTA, EOPNTOTITA, EVIGYVUEVT] TPOSTAGIO TANPOPOPLDOV Ko
ac@aAn vrodon. Ot vanpesieg acpaieiog BonBodv TOLE TEAUTES VO KATOVOT|GOLY TOV TPOTO TPOGTAGIOG
KOl EVOOUATOONG KOUVOTOLUMY, EPAPLOYOV Kot dedopévav atny vrodoun IT tovg, yio v mpoctacio and
E0MTEPIKES KO EEMTEPIKEG AMEINES.

3.5 Amomoujogig evOVVOV Ko TEPLOPLONOL

H and pépovug pag mopoyn tov vanpesiov Paciletat otig axdAovHeg amonocelg evBLVMOY Kol TEPLOPIGLOVG:
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o Ot Pnowkég Zoppovievtikég Ynnpeoieg amotehovvTot AmoKkAEIGTIKA amd GUIPOVALS Kal kaBodnynon
HOVO 6G0V apopd TNV aVATTLEN Kal Yp1oT TOV TEXVOLoYLIDY Microsoft and e5dg.

o X11c oupPovlevtikéc vnpecies dev meplapPavovtat dogeg xpnong tpoidvimy. Ot tedgvtaieg Tpémel
va ayopalovtot EexwpioTa.

o Ot Pnouwxég Zoppovievtikég Yanpeoieg dev meptAapfdvouy v avamtuén Tpoiovimy, Ty entiuon
TPOPANUAT®V, TNV VITOOTNPIEN EMOOPO®ONG COUAULATOV, TOV EAeY)0 TNYOiOV KOJIKO TOL dEV OVIKEL
o1t Microsoft 1 TeyviKég 1 opyITEKTOVIKEG GUUPOLAEG TEPA OO TIG VAN PEGIEG TTOV TEPLYPAPOVTOL
TOAPOTAVE.
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INo Tuxdv myaio kddka Tov dev avikel 6t Microsoft, ot vanpeoieg pag mteplopifovrat pLovo otnv
avaAvon Svadikdv dedopévmv, OTMS apyeimv £vOeEng cEUALATOV dlEPYacIdV 1] aviyVELONG
eMOMTELOG SIKTVOV.

2TIG TEPWTMGELG KOTA TIG OTOIEG CLLEMVOVVTOL apLOPaiol EMITOTIEG EMOKEYELG OO APYLTEKTOVEG
Microsoft 1| and v opdda Tapoyg VANPESIDOV Ol OTTOIEG deV Elval TPOTANPOLEVES, Ba TiLoloYEioTE
Yo €DAOYEG SamMAVES HETAKIVIIONG KOt SLOLLOVTG.

Onotecdnmote ayopacuéveg Ymnpeoieg ZopPovievtikng GitHub napéyovror amd v GitHub, Inc., pia
TIPS ereyyoOuevn Buyatpikn g Microsoft Corporation. IMTapd otidnmote avtifétov mov avapEpeTan
otV Iapayyera epyaciog cog, 1 Afhmon Idiwtikod Amoppntov g GitHub mov Statibetan ot
dtevBuvon https://aka.ms/github privacy kot IIpostnkn [poctaciog Aedopévov kot Anloon
Aocoealeiog g GitHub mov Bpioketat ot dievBvvon https://aka.ms/github dpa Ba woydovv yio v
mpounfeto twv Yrnpeoiov ZvpPovisvtikng g GitHub.

3.6 O1 dkég 600G VITOYPEMOCELS

H emuvyio oV cupPovAeuTiK®V SECUEVGEDV KOL 1] EKTEAEST] TMV VIOYPEDCEDV LOG EEQPTAOVTOL A0 TN
GuUUETOYXN oag KoB' OAN TN S1dpKELd, CLUTEPIAAUPOVOUEVOV EVOEIKTIKA TOV £ENG:
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Tng drabfecdTTAg TOV AVTITPOSHT®Y, TOL Tpocwikoy IT kot tov Tépwv cag,
GUUTEPAOUPOVOLEVOVY TOV DAIKOD, TOV AOYICLUKOD, TG cuvdesldTTag 610 Internet Kot Tov YHOPOL
TOV YPOQEI®DV.

Tng éykarprg mapoyng amd PEPOVG GO AKPIBMV Kol OAOKANPOUEVOV TAPOPOPLOV, COLPMVA LE TIG
avAYKeS TNG OPLASUG TOPOYNG VINPESIDV.

Tng tpdoPacng oe TANPOPOPIEG GYETIKE LIE TOV OPYOVIOUO GOGC.
Tng éykaipng Kot OTOTELEGLOTIKNG EKTATPMONG TMV VIOYPEDCEWDYV TOV GOG £XOVV ovatedet.
Tov éykapov anopacemVv Kol yKpicemv and T dlayeipion oag.

Tng e£6pANoNG TOV HETOKIVICEMV Kot T®V EE00®MV TOL TPAYHOTOTOLOLY 0L VIAAANLOL 1} Ol EpyordPot
o0ag.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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4 Yrnpeoieg vmrootpiéng

Ot Ympeoieg Yrnoompiéng Premier tng Microsoft (vnpecieg vrootpiEng) eivat £vo GOVOAO OAOKANPOUEVOV
VINpPESId®V vrooTPENg Yo Emyepnoeig mov cupfdiiovy ot peiwon tov k6otovg, ot Pedtimon g
TOAPOYOYIKOTNTAG KOl GTY ¥PNOT TNG TEXVOAOYING Y10l TNV VAOTOINGCT VEWDV ETYEPNUATIKAV EVKOPLDV Y10, KAOE
61ad10 Tov KHKAov {wng Tov IT. Ot Yanpeoieg vrootpiEng meprapfavouv:

o TIpoAnmrikég vnpecieg mov cupPdAirovv oty dwatnpnomn kot Bekticoon g 6pvOuNg Aettovpyiag Tng
VTOJOUNG Kot TV Agrtovpytdv IT.

o Auwyeipon [Hopoyng Yanpeoidv yio 1 S10KOALVOT| TOL GXESLOGLOD Kol TG VAOTOINGTG

o Iepapynuéveg vanpecieg enilvong mpofAnpdtov 24x7 yio TNV TOpOox TOXELNS OVTATOKPIONG LE GTOYXO TNV
glayotonoinon g SoKomng Aettovpyiog

4.1 Tpoémog ayopdg

Ot vanpecieg vTooTNPIENG eivat S100EGLES MG TOKETO 1| OG LEPOVMUEVEG VIINPEGIEG GTO TAOUGIO LIAG VOICTALEVNG
YopPaong vrootpiEng xpnoponotdvtog v IHapayyeiia Epyaciog Yanpeowdv Enterprise, 6nwg meptypdoston
TOPOKAT®:

Yrnpeoia Oprouoe

Mokéta oAkng KGAvyMg emtyeipnong ZVVOVaC OGS VINPESIDV TOV TAPEXOLY VTOGTNPIEN Yol OA
TO. EUTOPIKA, VTOCTNPLOUEVH TPOTOVTA KO TIG VN PETIES
online tg Microsoft mov ypnoiponotovvtal 6Ty etatpeia
coc. Etvat S100éo1peg emAoyéc Aloplop@dotloy Kot
Z100epdv TOKETOV.

Hoxéta evioyvpévov Aoemv (Enhanced [MokéTo VINPESIHV VTOGTNPIENG TO OTO10 KOAVTTEL £Va,
Solution Packages) ouykekpyévo poiov Microsoft | cvotua IT Tov meddrn.
AwBéo1po pe 10 APOPPOGCILO TOKETO.

4.2 lleprypo@éc mTaKETOV

4.2.1 MHoxéto ohkng kGAoyng emyeipnong

271G eMAOYEC TAKETOV OMKNG KAALYNG emiyeipnong mephopfdvoviot: ApopPOGIL (TPOGAPLOCLEVE MGTE VO,
AVTOTOKPIVOVTOL OTLG AMALTAOEL 60G) 1) ZTofepd maéTa (TPokaBoploEves VINPETIES).

AWpope®OGLH0 TAKETO

[oakéto vrootpEng Tov pmopel va mephaptfivel VINPEGieg OTWOG TEPLYPAPOVTAL TAPUKAT®, TPOKEYEVOL VO,
avtarokplfel otic avdykes cog.

Ytoyeio Awbéoes Ynnpeoieg

[poAnmricég vanpecieg O vanpecieg mov meptypagpovrol oty Evomra 4.3.1
“IIpoAnmrticég vanpecies” eivar dStabEcLeg Yia va. Tig
GLUTEPIAAPETE GTO TAKETO VTOGTNPIENG OO

Awygipion Topoyng VINPESIHOY [MeptrapPavetar oe OO To. TOKETA.

Page 7



Description of Services Support services

To povtého TopoyNg Kot To EXINESO TV VINPESIOV
nmpocapuolovial dnwg teptypapetat oty Evomra 4.3.2
“Auyeipion Topoyng VINPESIHOV”

Ynrnpeoieg enthvong mpofinpdtov O vanpeocieg mov meprypapovrol oty Evotmra 4.3.3 “Ynanpecieg
eniAvong TpofANUAT®V” elvat Sl IES Yo VO TIG
GLUTEPIAAPETE GTO TAKETO VITOGTNPIENG OOG

Evioyvpéveg vanpecieg 210 TaKETO VIOGTNPIENG GOG LITOPOVV VO GUUTEPIANPOOVV
eMALOV VINPEGIES, Ol omoieg meptypdpovtat otnv Evortnta 4.4
“Evioyvpéveg vinmpeocieg”

Y100ep6 ToKiTO

"Eva kaBopiopévo TokETo factcod eTmEdon e VINPEsies VIOSTAPIENS SLapKELNG EVOG £TOVG

Ytoyyeio Ynnpeoieg mov tepthapavovron

[poinmtikég vINpecieg ‘Eva "TIpoypappa A&ordynong Kivduvev kot Edpubung
Agrtovpyiog g Ymnpeoia”
Awygipion Topoyng VINPESIHOY [Meptrappavetar Eva Baoud eninedo vnpesidv, To omoio

TOPEXETAL LEG® EVOG ZVYKEVIPOUEVOL LOVTEAOL TTOL
meptypagetat oty Evomra 4.3.2 “Awyeipion mopoyng
VANPECIDOV”

Ynrnpeoieg enthvong mpofinpdtov "Ewc 20 dpeg yia “YmootpiEn Enidvong [pofanudarov”’

4.2.2 Ewioyopéveg AMosig

Ta mokéTo eVIoYLUEVOV VINPECIOY KOADTTOUV £va GLYKEKPILEVO TPoidv Microsoft 1§ cvotnua IT tov meddn.
Hopokdto avaypdeovtatl ot vanpesicg mov dwatibevral.

Ytoyyeio [eprypapn

Yrootpi&n {otikng onpaciog Hoapéyet Eva vymAotepo eminedo VITOSTHPIENS Y1 £V OPICUEVO
GVvoLo Tpoidvimv g Microsoft, Ta omola mepiéyovtat oTig
emyEpNUATIKEG AGELg LOTIKNG onpaciog mov dabETeTe Kot
mapovctafoviat oty Evotra 4.5.1 “Yrootpién Zotikng
Inuociog”

Tayeio Avtandxpion [opéyet emonevopévn VTOGTNPIEN EXAVEVEPYOTOINGONG Y10l TIG
vanpecieg cloud cog kat Eyet ewoaybel oty Evotnra 4.5.2
«Tayeloa Avtamokpion»

Awyeipion ocoppaviov Azure Hopéyet PeATIOUEVN TPOANTTIKY KOL OVTIOPAGTIKY VTOCTHPIEN
Katd T SudpKeln KpIomV cuUBAavTIov Azure TV TEAUTMOV

Page 8



Description of Services Support services

4.3 Ileprypagn vanpecioOv

e quTNV TNV eVOTNTA TEPLYPAPOVTOL TO GTOLYELN TOL CLVOVALOVTUL DGTE VO SIULUOPPDGOVY TO TUKETO
YrootpiEng Premier.

4.3.1 [poinatég vanpecisg

Ot mpoAnmticég vanpecieg fonBovy oV anotponh {NTnrdTeV 610 TEPBaAiiov Microsoft mov diabétete. o va
dwopaliotel 1 drabecidmTa Kot Tapoyn TOpmV Katd T didpketo 1oyvoc g oxetikng [apayyeiiag Epyaciog, ot
TPOMTTIKEG VAN PEGieg Tpénet va Tpoypappotilovtol Taxtikd. Ot mponTTiKég VANPEGieg ToV akoAovBovV ival
Sbéopec Omwc mpocdiopiletar Tapakdto 1 6TwS avapépetot Aemtopepds oty Iapayyeiio Epyaciog cog.

Ynnpeoieg oyedroopnov

Enrai0gvon wiag: Mo §éoevor mov TapEyel OMOdEIKTIKA GTOLYEl, £T01 OOTE 0 TEAATNG VO LITOpEl va.
aE10AOYNGEL T1 CKOTYOTNTO, [LLOG TPOTEWVOHEVTS TEYVIKNG Avons. Ta amodektikd otoygio LTopovy va
£€YOVV TN LOPPT] TPOTOTOT®V EPYACIOC, EYYPAP®V Kal oXedimV, evd dev givatl cuvnBmS £TOa TPOG
TOPOYOYT TOPAOOTE.

Ynnpeoieg vihomoinong

Ynnpeoieg [Ipoodijkng Aoyapracpdv: Mia dpeon aAAnAenidpacn pe mdpo g Microsoft yia tv Topoyn
BonBetag avamTuéng, peteykatdotaong, avapadiong 1 avantuéng SuvatoTT®V. e AUTHV TNV VAN PECia
evogyetat va mephappavetor n fonfeto katd To oxedocid Kot TV ETKHPMOON TNG EMAANBEVOTS oG 10E0G
1 TOL POPTOL EPYACIOG TAPAYWYNG LE XPNoN TPoidVTOV TG Microsoft.

Ynnpeoieg cvvtipnong

Mpoypappa a&roroynens: M a§loddynon tng oxediaong, TG TEXVIKNG VAOTIOINONG, TWV
AstToupylwv 1 TG Staxeiplong cAAaywv Twv teEXVoAoylwv Microsoft cuykprtiké pe Tig
OUVIOTWHEVEG TIPAKTIKEG TNG Microsoft. Me tnv oAokAnpwan tng a§loAdynong, o topog tng
Microsoft Ba ouvepyaoTel anevBeiog padi oog ya va emdlopBwael TiBovd {NTARXTA KAL v
TIPOOPEPEL UL aVapop& TIov B TtepAapBdivel Tnv TeXVIKN a§loAdynon Tou TepBEAAOVTOC oag,
n omoia evdexeTal va TepAapPavel kat ipdypappa emdlopbwang.

"Elgyyoc EVvpvOung Astrtovpyioc: ‘Evog édeyyog a&loAdynong g vAomoinong g teyxvoroyiog Microsoft
OV SLOBETETE GUYKPLTIKA [E TIG CUVIGTOUEVES TPAKTIKEG pog. 'Evag mdpog g Microsoft oyedialet v
vanpecio eAéyyov e0pubung Aettovpyiog poll oog, ekteAel Tov Eleyyo, ovaAvEeL Ta dedopéva Kot Topadidet
GYETIKN AVOPOPA LETA TNV OAOKANPOGT TNG EPYAGLOG TOV.

A&woréynon Extoc ovoeons: Avtoporomompévn a&toddynon tov Tpdmov e Tov omoio £xel VAomo el n
teyvoloyio Microsoft mov S1abétete, e dedopéva TOV GLAAEYOVTOL ATOULAKPVOUEVE 1] A0 £VOV TOPO TG
Microsoft otnv tomofecia cog. Ta dedopéva mov cuykevIpm@vovTotl avaivovtot and T Microsoft pécm
YPNONG EPYUAEI®V ECMTEPIKNG EYKATAGTAGNC, 1] OO0l GO TOPEYEL LULOL AVOPOPA TOV EVPNLLATOV TG,
KaBDS Kot GLOTACELS AMOKATAGTAGTG EVPLOUNG AstTovpYiag.

poinmruic) emomrteio: [lopoyn epyareimv eMONTEING TEYVIKOV AETOVPYLOV KOl GUGTAGEWDV Y10, TO
GUVTOVIGUO TMV SLUSIKAGIDV SLOYEIPIONG TEPICTUTIKAV TOV SIOKOUIOTH G0G. AVTi 1 vanpesio cag fonba
va ONUOVPYNCETE TIVOKES TEPICTATIKAOV, VO EEETACETE TO CNUAVTIKA TEPICTATIKG KoL VO, ONULIOVPYNCETE
éva o€010 Y10 Lial S1LpKT] OLAOOL LN OVIKDV.

Hpéypoppa mpoinmTik@v Aertovpyi®@v (POP): ‘Evag éheyyog oe cuvepyooia e TO TPOCOTIKS GO TOV
OlEPYOOIOV TPOYPALLATIGHOV, GYESIAGLOV, VAOTOiINoTG 1 Aettovpyiag mov akoAovbeite oe oyéon e Tig
GUVIOTONEVES TPaKTIKES TG Microsoft. O éleyyog avtdg yivetal gite emitdmov €ite AMOUAKPLGUEVE OO
évav mdpo g Microsoft.
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Hpéypoppa Agoroyneng Kwvovvev ko EvpvOpng Asttovpyiog og Yranpeosia (RAP og Yanpeoia):
Avtopatomompévn a&loldyNnon Tov TPOToV e ToV 0moio £yel vAomomBel 1) texvoroyio. Microsoft mov
Swnbétete, e dedopéva mov cVALEYOVTOL amopaKpLOHEV. Ta dedopéva oV GUYKEVTPOVOVTAL OvaAHOVTOL
amo6 ) Microsoft, dote va dnpovpynBel o avaeopd vpnudtev, n omoia Ba teptlapPdvel cuoTdoelg
ATOKOTACTOONG.

Hpéypoppa a&ordynens Kivovev ko e0pvung Asrtovpyiog og Yanpeoia Plus (RAP og Yanpeoia
Plus): To RAP w¢ Yanpeoio mapéyetor kot akolovbeital and vo TpocaplLOGUEVO EPYOCTHPLO
BelticTomoinomng cvotipatog oty Tomobesia oG (Yo ddpkela £0g Kot OO NUEPDV), TOV EMKEVTPDOVETOL
670 oYeSCUO TG amokaTdoTacns TG eVpLOUNG Aettovpyiag Kot ot petafifoacn yvaong.

Ynnpeoieg peltiotomoinong

Ynanpeoieg vioBétnong: Ot vanpecie vI0BETNONC TPOGPEPOLV Hial GEPE VINPEGIHV TOL Gog BonBovv va
a&10A0YNGETE TN SUVATOHTNTA TOV OPYAVIGLOV GOG VO TPOTOTOLEL, Vo TapakoAovBel kot va PedticTomotel Tig
aAloyég Tov cuvdEovTal e TV ayopd texvoroyiag Microsoft mov éyete kdvel. Avtd mepthapPdvel viootnpEn
NG avATTLENG KO EKTEAEONG TNG OTPATIYIKNG VI0BETNONG OV £PapUOLETE GYETIKA L TV avOpdTivn TAELPQ
g aAlaync. Ot meddteg £xovv TpodcsPacn g Tdpovs Tov dwbétovy gumelpio, YVMOOT Kol TIG GLVOPEIS,
GUVIOTONEVES amd TNV Microsoft TpaKTiKEG, Yo TV VITOSTHPLEY TOL TPOYPAUILATOS LIOBETNONG TOV
eQoppolovv.

Ynnpeoieg emkevrpopéves oty avantodn: Ynanpeoieg dwwbéoyleg va fondicovy To Tpocmmikd cog va
ONUOVPYNOEL, VA avarTOEEL Kol Vo VTTOoTPIEEL EQapLLOYES, 01 ooies £xovv dnpiovpynBet pe texvoroyieg
Microsoft.

Awyegipron Yanpeowov IT: Mia oepd amd vinpecieg mov £xovv oyedlactel yio va oag fonbodv va
e&eMooete To TaAaoD Tomov mepBaiiov IT mov dabétete, YPNOYLOTOLOVTAG GUYYPOVEG TPOCEYYITELS

Sl elp1ong TV VINPESIDV, Ol OTOTES EMTPETOVV TIG PEATIOCELS KOVOTOING, EVEMEING, TOLOTNTOG KOl
Aertovpyov k6ctovg. Ot ovyypoveg Yrnpeoieg Awyeipiong Yanpecwov IT propodv va mapéyovrat LEG
OTOLLOKPVUGHEVAOV 1] EMTOTOV GLULBOVAELTIKGV TTEPLOdW®V Aettovpyiag 1 epyactnpioy yio va eEacporicovy
0TL 01 dlepyacieg TapakoAoHONONG, SLoYEIPIONG TEPIOTATIKMV 1) Ypapeiov eSumnpétnong £xovv
Bektictomombel dote va dtayepileate tn Suvapkn Tov vanpeciov Paoet cloud, 6tav petaxveite pio
epappoyn M vanpecio oto cloud. Ovvanpecieg Aayeipiong Yanpeoiov IT prnopei va amotelovv ototyeio
€VOC TPOGUPLLOGLUEVOD TPOYPALULOTOS VIINPEGIDOV VTOGTNPIENG, S1BEGLOV EvavTt EMTALOV AONG Kot
pumopei va opifovtar o€ £va mapdptnua kot vo avagépovtat otny Hapayyeiio Epyaciog cog.

Epyastmprakés Yranpeoieg:Edv sival dwubéoipeg oty mepoyn cog,  Microsoft pmopel va cog mapéyet
TPOGPaoT) G€ EYKATAGTACELS EpYOOTNPIOV, [E oKkomd va Gog fonbnoet 6 dpacTnploTTES OVATTLENG
TPOIOVTOV, SOKILOV amrdd00MS, SOKILDV, ONovpyicg TPOTOTHTOV KOl HETEYKATAGTAONS GE TPOTOVTA TNG
Microsoft.

Ynnpeoieg Anokatdotaons: Apeon aAAnienidopoomn pe mépo g Microsoft yio v aviylet®mion tov
EVPNULAT®V TOV EVTOTIoTNKOY KATA TNV vNpecio ASloAdynong. H duipkela kdbe alAnAenidpaong
kaBopiletar oe nuépeg oty Hapayyeiio Epyaciog cog kot Tapéyetal 6€ GuVEPYUTiaL LLE TOVG UNYAVIKOVG
oagc.

Ympeoies aocpaireiog: To yaptopuidkio Acewv acedisiag g Microsoft mepilapfdavet €ocepig
neployég eotioong: acpdieto cloud kot TavTOHTNTA, EOPNTOTNTO, EVIGYVUEVT TPOSTAGIO TANPOPOPLDOV KOt
ac@an vrodopn. Ot vanpecieg acpaieiog BonBodv TOLE TEAUTES VO KATOVOT|GOLY TOV TPOTO TPOGTAGIOG
KO EVOOUATOONG KOUVOTOLMV, EPAPLOYAOV Kot dedopévav atny vrodoun IT tovg, ywa v mpoctacio and
€0MTEPIKES Kat eEmTEPIKEG amenéc. Ot vnpecieg aceuieiog pumopel va amrotelovv ototyeio evog
TPOGOPLLOGLEVOD TPOYPALLLOTOS VINPEGLOY VIOGTNPIENG, dtBETLOL EvavTt EmMTAEOV oo Kot pmopel
va opifovtot o pia mposOnkn kot va avapépovtar oty Hoapayyerio Epyoaciog cog.
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Ynnpeoieg ekmaidogvong

Enreénynpotikéc Opihieg: TOviopec aANAETOPACTIKEG VINPECIEG, GLVIOMG NUEPIDES, TTOV KAAVTTOLY
Oépata GYeTIKA pe To TPOTOVTO Kot TNV VITOSTHPIET, TOL OTTOoio TAPEXOVTUL € LopPT| dtdAeEns Kot emidelEng
kot Tapovataloviat amd Evav Topo g Microsoft, ite da {dong eite péow Internet.

Exnaidgvon kot' araitnon: Mo cuvdpountikn VANPecio Tov TapEyel TPOCRACT) GE Lo GLALOYN
EKTALOEVTIKMV VAIKOV HEG® cVVOEDT|G amd pia epyactnplaky] Biiodnin, n onoia £xel avamtuyBel amd
Microsoft. Ot cuvdpolég moiovvtar Bacel Oécemv.

Meradooeig pés® Web: Exnaidevtikég ovvedpieg mov prhogevovvtal amd tnv Microsoft, ot onoieg sivat
Sabéopes yiao o vupeia yrdpo Bepdtov vrootpiEng kot texvoroyidv Microsoft, ot omoieg
mapovctdfovtar omd andotaon péco Internet. H ayopd petaddcemv Web givar duvarr Bdoet
GUUUETEXOVIMV 1 OG ATOKAEIGTIKT TOPOYT| GTOV OpyaVIoUd 6ag, Onwg Kabopileton oy Hopayyeiio
Epyooiog cac.

Teyvika cepivapra: Xovedpieg Te(VIKNG EKTAIOEVONG Y10 TPOYXMPNUEVOLG, StafEaeS Yo pia Vpein
yrépo Bepdatov vrootpiEng Kot texvoAoyidv Microsoft, ot onoieg mapovsidovtar amd Evav mdpo g
Microsoft, gite dwa {dong eite péow Internet. H ayopd teyvikdv cepivapiov ivar duvar Bacet
GUULETEXOVIMV 1] G OTOKAELGTIKY TTOPOYY OTOV OPYAVIGHLO GaG, OTmg Kobopiletar oty Hapayyerio
Epyooiog coc. Aev emrpémetal 1) LOyVNTOGKOTNGT TOV TEYVIKMV GELvVapimV yopig pntn £yypaen adeto
amo6 ) Microsoft.

I[pocappocpéves TpoinmTIKES VANPESieg: Mio SEGUEVGN LLE TO TPOSMOTIKO HOG LE GTOXO TNV TAPOYN VINPECIDV,
vd v kaBodnynon cag, Katd Tpdsmmo N pLécw Internet, o omoieg dev meptypdpovTat GBAADG GTO TaPOV £YYPAPO.
Ot ev AOY® deopeVOEIS KATAUETPOVTOAL KOl TILOAOYoOVTAL GE NuEpes. O meployés eotiaomng yw tig Ilposappoouéveg
TPOANTTIKES LINPEGTEG etva ot ENG:

e Ymnpeoiec cuvtipnong
e  Ymnpeoiec PeAtiotomoinong
*  Ymnpeoieg exnaidevong

Bon0ewo Yroom)piEng: H ndinon mpoinnrik®dv vanpeciov, 6mov dtatifeviat, givat Suvartn vd popen aptfpov
opev Bonbeiag YrootpiEng. Eivat duvati 1 avtaAioy ToV GUYKEKPEVOV ®PAOV EVOVTL oG 1] TEPIOCOTEPMV
TPOAMTTIKDOV VINPECLDV, A0 OVTES TOV TEPLYPAPOVIUL TAPUTAV®, LE TIS EKACTOTE YPEDGELS TOV TOPEXOVTUL ATTd
oV avTITPOS®TO TV YNpeotdv g Microsoft. Metd Tov mpoypaplaTiod TS TPOANTTIKYG VN pesiag, Oa
aQapovpE TOV KATdAANAo aplBpd opdv Bonfsiag Yrootipiing amd to vmdAOWS Gag, GTPOYYLAOTOMUEVO OTHY
TANGLESTEPN BP0, TPOKEWEVOL va KaAvEOel | a&la npepiowv yxpedoewv 1 1 KoBopiopévn apoPn yo v
vanpecio. Edv napayyeidete évav tomo vimpeciog Bonfeiog YrootpiEng kat 0éhete va Tov avialAdEETE e
KATO0V GAAO, UTOPEITE VO EPOPUOCETE TIG MPES TOL EYETE AYOPACEL 10T GTNV €V AOY® EVOALAKTIKN VINPEGIQ, OOV
SatiBetan Ko €£xel GupEmVNOEL pe TOV LITEHOVVO TAPOYNG VINPECLDOV.

MpoinrTikég emrayvvtiic:Mia faciopévn og TOpovg vnpesio g Microsoft mov amoteleitan and Eva
GTOYEVOUEVO GET dPAGTNPLOTITMV, Y10, VoL 60G Bonbncel va metdyete £va TeXVIKO N emyelpnotokd anotéreopa Paoet
oTOY®V Yo TV e€ddeym Kivduvev avamtuéng, v avénon g dwbecipdttog 1 ™ Pedtictotomuévn amddoon
TOV AVcE®V. Mg TN gpnon HoG TPOGEYYIoNG TPOYPUULATIGHOD, 0 TOpog g Microsoft Oa kabopicel to ceT
dpOaCTNPLOTHTM®V TOV ATALTEITOAL Y10l TNV EUTAOKT, TOV UTOPEL VoL TEPIAAUPAVEL, Y®PIS TEPLOPIGUO, AVIAVCT] KEVOV
KAAYMG, Tpocsbnkn Aoyaplocumv, BEATIOTOTOMNOT), LETAPOPA YVHDCEDY, ETIKVPOOT) OXESUCLOV Kot GYE610
viomoinong

4.3.2 Awygipion Tapoyig VANPECLOV
Awygipion Tapoyg VAN PEGLOV

Oha ta maxéta Ynootmpiéng Premier cuvtovifovtal kot vA0mo1o0vToL amd Evay vrevfuvo Tapoyng LANPESIDV.
Ocov apopd takéta YrnootpiEng Premier yio Ipoypaplatiotég Kot TokETo Tov 6TIAL0VV O TPOYPAULOTIOTEG, 1
Sloyelpion TopoynG LANPESIDOV TOPEXETAL ATO EVAV TOPO AVATTLENG EPAPLOYDV 0 0Toiog S1abéTeL gvpeia
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TEYVOYVMOGI0 GTOV TOUEN TOV TPOYPOLLATIGHOD Kot Bobid KATAvONoN T®V TEXVOAOYIDV TOV

TPOYPOLLOTIGHOD. AVTH 1) TAPOYN VANPECIOV UTOPEL VO TPOGIOPIGTEL TEPALTEPM LE PACT TO LOVTELO TTAPOYNG, TO
eminedo vanpeciog Kot tnv teployn. Eav dev opiletan drapopeticd oty [Hapayyehio Epyoaciog cag, To povtédo
mapadoong Ba eivor to Kabopiopévo kot to eninedo vanpeosiog Ha eivar to Backo.

Movtého Tapadoong

Ytoyyeio Oprouoe

YUYKEVIPOLUEVO Extedeitot amod po omopakpucrEVT) opLddo aTOHmV

(Pooled)

KaBopiopévo Hopéyetor Pacel TUMUOTIKNAG TOPOYNG, £ITE EMTOTOV £iTE AMOUAKPVCUEVE, OO EVaL
GLYKEKPYLEVO dTopo Tov e&umnpetet emiong aAAovg meddteg g Yoot piéng Premier
g Microsoft

YVYKEKPIEVO Hopéyetar, gite eMTOTOV €iTE AMOUUKPLOUEVT, OO EVO GUYKEKPIUEVO C(ITOLO TOV
EMKEVTPDOVETOL OTOKAEIOTIKG G Evav [LLoOvo Teddtn g Yoot piEng Premier g
Microsoft

Eninedo vanpeoiog

Ytoyyeio Oprouoe

Baowoé (Core) [MeprapPavet yevikd cuvtoviopd, kabog Kot Tapovsiaon, oyedGHO TapOoYXNG Kot
EAEYYOVG TV VTN PESIOV, GLUPOVAEG VTTOGTNPIENG LOTIKNG ONIOGTIOG GYETIKA LLE TNV
acQaAELn, Sl0YEIPIOT TEPIGTATIKMV, SLOXEIPION KPIGEWDV, VINPEGIES TANPOPOPLOV KoLl
Sl elp1om GUVOPOLDY VINPECLOV

Tomiko (Standard) [MepapPaverl Oreg i Baouég vimpesies, kabmg kot Apyu A&oAdynon Kot
GYEOIACILO OMOKOTAGTOOTG EVPLOUNG AetToVpYiog

Extetapévo [MeprapPaverl Oreg tig Tomkég v pecies, OTOS eniong entyvmon Tov KOKAoL {oNG
(Extended) [poidévtov/Ymmpeoidv Online g Microsoft, avédAvon kot GUPOVAEG GYETIKA LLE TIG
TAGELS TOV TEPIGTATIKMV Kot KalBodNynomn S1adkacidv

Agntopépeles mESGIOV EQUPROYNG

Ot axdrovbeg vnpecieg ivar dubéoyleg oe meldteg Tov ayopalovv Baoukd (Core) eninedo diayeiptong mopoyng
VINPECIDV:

Hapoveiaon vinpeoi®v: Eniokdnnon tov vanpecidv g YrootpiEng Premier, otnv onoia
mepAopPaveTal 1 eneENyNoT TOV TPOTOL EMAOYNG KOl GYEJOGLOD TPOANTTIKMY VANPESIOV Kot 1) EXLOEIEN
TOV TPOTOL KUTAYPOUPNS TV TPOG EMIAVGT ATNUATOV VTOCTPIENG KAl TG XPNONG TV dabiciumy
epyoleiov.

Yyedwaopoc MMapoyis Yanpeosidv: Ot vanpecieg Yrnoot)piEng Premier meplapavel £va Tpocaplocuévo
GY£010 VINPECIDV Y10 TOV TPOGIIOPIGHO TOV OGS KO TOL TOTE Bl PN GLOTOLOVVTOL Ol VNPEGIES, O
GLVEPYOGIOL [LE TNV OLLAO0 GOG Y10 TIG EMYEIPNUATIKEG TPOTEPAULOTITESG KOL TIG TPOTEPAULOTITES
unyavoypdenong, cuopumephapBovoprévng kot g dtadpopng cog cloud.

"Elgyyor vinpectav: Ze cuveyn PAon, EAEYYOVLE TIG VANPEGIES TG TPOTYOLLEVNS TEPLOSOV, GOG
avaeépovpie Tt Exel mapacyedel ko Peitinbel, eEetalovpie Ta oxOALA oag Kot cuinTodLe TVYXOV EVEPYELES |
TPOCAPLLOYEG TTOV EVOEXETAL VO, OToTOVVTOL AVTOT 01 £AEYYOL UTOpel Vo ATOTELOVVTOL OO TUTIKEG
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AVOQOPES KATAGTAGNG KOl EIKOVIKEG 1) EMTOTIEG GUVOVINGCELS GYETIKA LLE TNV KATAGTACT (8CV £Y0VV
€£0V01000TN0El 01 EMTOTIEG PLETAKIVIOELS).

Kpioweg svppovréc vrootipiéng acpaireiog: Ewdomoinon oyetikd pe kpioipueg Avakowdoelg
Aocaieiog g Microsoft. Edv éxete kaBopiopévo 1 cuykekpylévo vaedfuvo mopoyig Lanpesidy, avtog Bo
cog Pondnost va aloloynoete TNV EMIOPOCT) TOV GUYKEKPEVOV TANPOQOPLOV oty vodour IT wov
SwBétete.

Awygipion eproTaTik®v: Enifleyn tov meplotatik®v vmootpiEng amd Ty opddo Tepoyng VINPECLOV
LG, TPOKEWEVOD VO SACPAAGTEL £yKalpn EXIAVOT Kot VYNANG TOOTNTAS TAPOYN VTOCTAPIENG. AVTO
pmopel va TepAaPAVEL TV ovATTLEN OYESI®V AVTILETOTIONG TEPIOTATIKMV, TV OVAyVAPLOT EVOG
TPOTAPYIKOD GUVIEGHOV Y10l EVILEPADCELS KOTAGTACTG KOTA TN SIIPKELN TEPIGTATIKAOV Kot T1 H1EVKOAVVOT
™G avaivong tov Pabdtepov artiov petd v epnedvion evoc nepiotatikod. Edv dwubétete online
vanpecies, autd umopel vo TEPAOLBAveL o TEPIANYN TNG OUTICG TOV TEPICTUTIKOL Kot TN ZVpPaon
Hapoyng Yanpeosuwv (SLA).

Awygipron kpicewv: AdidAsurtn aviinym evBovng yio CnTpoTa Kot ETKOV@Vio Tpog E6AG Omd TV
opdda TapoynG VINPESIDV GOS, OTAV TPOKVHTTOVY KATAGTAGEL O OTOIEG EYOVV KPIGYLO OVTIKTUTTO GTNV
emyeipnon oag.

Ynnpeoieg minpopoprav: [lapddoor evnuep@TIKGV dEATI®V, IGTOTOTMV Kol TOPMV TOL EMKEVTIPHVOVTOL
o€ mpoidvta Kot vanpecieg g Microsoft kot oyetiCovral pe 1o mepiBdAiov cag. Mropei va mepthappavet
VROGTNPIEN KOl AELTTOVPYIKES TANPOPOPIES GYETIKA e TEXVOAOYieG TG Microsoft, epyoleio eniivong
TpoPANLAT®V Kot avapopés og apbpa Pdong dedopévov.

Awygipion cvvopopdv og vanpesies: Ocov apopd meddteg e vanpecieg online, évog TOPOG TG
Microsoft pmopel va Bonfnoet o mepintwon Kipdkwong tov {npdtov mov oyetilovat pe Tig
GUVOPOLEG 0aG Gg LINPEGiEg online KAl VoL TAPEYEL AMAVTICELS O EPMTACEL GYETIKA LE TN XPEWOOT], TNV
POy AOYOpLUSUOV Kot ThV Tiotworn SLA.

O merdteg mov ayopalovv Tumkd (Standard) eninedo vimpeoiog Oa Aapfavovv kot Bacwég (Core) vinpecieg,
€KTOG amd TIC TOPAKATO VINPEGIES:

Apyuci] aroddynon: AEoAdynon avakaALYTG Y10 TOV TPOGOOPICUE AVAYK®Y Y10 VINPEGIES GTO
nmepBdirov Aettovpyidv IT cag, | omola cupPdAiel 6TV KOTAPTIOT GXEGIOV EVEPYELDV, TPOKELEVOL VO,
emrevy el n emBount Kordotaon tov Aettovpyidv IT mov extedeite. Ocov apopd meldtes Tov dabéTovy
vrnpeoieg online, 0 VEEVOLVVOG TAPOYNG VANPECIOV GOG UTOPEL VO AVOAVGEL TNV VITOSOUT EGOTEPIKNG
£YKATAGTOONG TOL OTOLTEITAL Y10l T GUVOEST YPNOTOV LE TV LINpecia online. EmmAéov, o vmevhuvog
TOPOYNAG VINPECIHV B GUVEPYAOTEL UE TO TPOSOTIKO GOG GTNV TEKUNPIMoN KvdOvmv, ot omtoiotl vdEyeTat
va £YO0VV OVTIKTUTO 6T GLVOEGILOTNTA GG, Kot Ba TpoTeivel THAVOVG TPOTOVG UVTILETOTIONG AVTAOV.

Yye010oH0G ATOKATAGTAOTS EDPVOUNG AerToVpYing: ZuvToviclog evepyelmv PeATiOONG TOV TPOKVTTEL
oo To EVPAUATA TPOANTTIK®V a&lodoynoemv. Ta cuyKekpéve gupritata Ba TEKUNPIDOVOVTOL OG
oLUPoVAEG BeAdTioNG pe OYETIKN amokaTdoTaoT e0pLOUNG Agtovpying 610 TANIGLO TOV GYEdiov
vInpectV cog. H emaxdlovdn mapakorovOnon mpaypatomoleital LEc® TPOYPULUUATIGUEVOV EAEYXOV
VN PECIDV.

Awgygipron emTomog Tapoyig VINPESLAV: AlatifeTor 1) SLVUTOTNTA EMTOMIOV EMGKEYEDV OO TOV
YnevOvvo Iapoyng Yanpeowudv cag, yio tnv onoia evoéyetal va amaitndei mpocbetn ypéwon ava
emiokeyn. H ouykekpiuévn vinpecio mapéyetar avaroya pe ) dabecyomo mépmv g Microsoft.

O meAdteg mov ayopalovv Extetapévo (Extended) eninedo vanpesiog Oa Aapfdvouy kat Tig vanpeosieg mov
nepriapfavovral 6to Baowd (Core) kot to Tvmiko (Standard) eminedo, ekt0g 0o TIG TOPUKAT® VINPEGIEGS:

Avalvon kot copPoviéig Taoe@v Yo TeproTaTIKG: Evoc 1) TEpocdTEPOL EAEYYOL TOV 1GTOPIKOV
TEPLOTATIKMDV OOG LE EGTIOGCT GTIG TTVYEG OTOUMV, SEPYACIDV KOl TEYVOLOYIDV OE TEPICTATIKE. LLE VYNAD
EMLYEPNUATIKO CVTIKTUTIO OV £XO0VV KATAYPOQEL 08 EUAG, AvOPOPLKE e OTOONTOTE VIOGTNPLOUEV
teyvoroyia tng Microsoft. O éheyyog KATAANYEL GE GUGTACEILS Y1a dPASTNPLOTNTES PEATIDONG TV
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AeToLPYLOV, KaBMG eMioNG Kot 68 GAANYEG OTNV ETOYOTITA TOV OTOUWOV 1| OTIC TEXVOAOYIES, LE ATMTEPO
o160 va. supPdiovy ot peimon Tov Asttovpyk®dv damavov IT.

Ka8od1ynon dwdkaciog: Qo mapgyovtat PacikéC TANPOPOPIES TYETIKE LLE TIG CUVICTMEVEG
S10d1KaoiEs.

4.3.3 Ymanpeoigg emilvong npofinpdtov

O vanpeoieg enilvong TpoPinpdtov fonbodv oty enidvon {nnudtev oto mepiPdiiov Microsoft mov dubétete
KoL KOTUVOADVOVTOL GVVHOMG KOT' amaitnon Kot Propel vo meplapBavouy 0rolovonmoTte GUVOLAGLO TV
TOPOUKAT® VINPECIOV:

Ynootipieén Enidvong Ipofinparmv (PRS): Bonbeia yio mpofAnpata e GUYKEKPYEVO CUUTTOLLATO TOV
mapovstafovral Katd T xpnon tpoidoviev g Microsoft, cupmepilapfavopévev g eTiivong evog GUYKEKPIEVOD
TPOPALOTOG, UNVOLOTOG COAALATOG 1] AELITOVPYIKOTNTOG TTOL deV Aertovpyel OTmG TpoPAEMETAL Y10 TAL TPOTIOVTA TNG
Microsoft. Ot opiopoi oPapdtnrog TeploTaTikon, Ol EKTILOUEVOL YPOVOL APYIKNG avTamoKpiong T Microsoft kot
ot oot oelg vrooing mapovstafoviat avalvTikd otov “Ilivako: Avtandkpion oe TePIGTOTIKA.”

H vrootpi&n PRS ypedvetar e mpiaio Baor kot o1t @peg apapodvTot amd TIG TPOTANPOUEVEG DPEG TOV EYOVV
kabopiotet oty [apayyeria Epyaciog cog, ektog av mposdopicovpe 61t 10 TpdPAnpa Tpoikuye amd cQAALN GE
mpoidv to omolo SrariBetan pe Boowkn| vrootpien. Edv e&aviAnoete OAeG TG TPOTANPOUEVES DPES EVD
avtipetomifovpe Eva cLYKEKPLUEVO TPOPANLLA, B0 GOg ¥PEDCOVIE GTO TEAOG KOl TPEMEL VO AYOPACGETE EMMALOV
®pes PRS, yio va avtanokpiodie oe mepartépm neprotatikd. Katomv aitnong cac, Ba cuvepyastovpe e Tpitoug
wpounBevtég TEYVoLOYiag Yo TNV midvom cuvBeT®V {NTNLATOV SLOAEITOVPYIKOTNTOSC TPOIOVIWV TOAADY
mpounfevtdv, ®otdco, amotedel evBHVN TOL Tpitov PEPOVG Va VITOGTNPIEEL TO TPOTIOV TOV.

Hoapéyetar YroompiEn Enidvong Ipofinpdtov aviroya pe tig avdykes yio online vmpeoieg. Ot dpeg PRS mov
éxete ayopdoet dev Bo aPapovVTAL Y10 TEPIGTOTIKA TOL AVOTYOVTUL GYETIKA LLE TIG GUYKEKPYEVES TEYVOAOYIES.

AUIpoTo LTOSTAPIENS Y10 VINPEGIEG KOl TPOIOVTO TOL eV KOADTTOVTOL OO TNV EKAGTOTE NAEKTPOVIKY| TOAN
VANPESIOV VTOGTNPENG, dtayepilovTat amd TNV NAEKTPOVIKY TOAN YInpeosuwv g Microsoft.

H Awyeipion Iapoyng Yanpecuwv o ypnoytomombei pe tov id10 Tpomo Yo OAL To GTHLLOTO ETAVONG
mpofAnudtmv

H cofapdtra tov mepiotatikod kabopilet ta enineda avtamdxpiong otn Microsoft, Tovg apytkohs EKTILOUEVOVG
xPOVOLG AVTATOKPLIONG KU TIG VTOYPEMGELS cac. Dépete TNV vhHVN Yo TNV AVAPOPE TOL ETLYELPTLOTIKOD
avtiktumov oty etarpeia cog kot katdmy dtfovAisvong pali pac, n Microsoft Ba opicet to katdAAnAo eminedo
coPopdmtoc. Mmopeite va {nmoete oAy 610 eninedo coPapdTnTag KATd T SIPKELN EVOG TEPICTUTIKOV, GE
TEPIMTOOT TOV O EMYELPNLULATIKOS OVTIKTVITOG OTOLTEL TNV OAANYT] OVUTH.

IMivakog: AvTamdKpion 6€ TEPLOTATIKG
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H avapevopevn avramdxkpion H avapevopevn avramdkpion
pnog oag

Yofapotnta Kot KoutdoTaon

Yofapétnrta 1
Koataotpopikds avtiktomog oty
emyeipnon:

e [IARpNg amwAELa VOGS Paaikoy
ETIXELPNHUATIKOV €PYOU KL N
epyaaia dev givat Suvatd va
ouvexloTel og ebAoya TTAaioL

o XpeldleTal GPECN QVTLLETWTILON

AvTamokplon otnv
TPWTN KARON O€ Pl
wpa N AlyoTEPO XPOVO

Ot mopoL pog atnv
TomoBsoiot oag 60O TO
SuVaTOV CUVTOUOTEPQ

AvdaBeon opou

Kplowwy Kataotdoswy'

Yuvexelg mpoomaBeLeg
xwplic Swokomr (24/7)

Apeon KAUAKWON OTLG
op&deg Mpoidvtwy NG
Microsoft

Etdomoinon twv
QVWTEPWV OTEAEX WV
pag

Ewdomoinon twv
QVWTEPWV OTEAEXWV
00

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KATAPOAR CLVEXWV
TIPOOTIOOELWV XWPIG
Swakomr (24/7)?

Apeon pooBaon kot
QVTATOKPLON o TNV
apxn EAEyYXOL cAAQy WV
YroBoAn pévo péow
TNAspwvou?

Yofapotntae A
Kpioytog avtiktumog oty entyeipnon:

e INUOVTIKN OTWAELX 1)
UTtOPABLION VTINPETLWV

o Xpewaetal Tpoooxn eVTOq piag

AvTamokplon otnv
TPWTN KARON O€ pia
wpa N AlyoTeEPO XPOVOo
Ot mopoL pog atnv

ToToBE0IO OAC, OTIWG
amoLTElTOL

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KATAPBOAR CUVEXWVY
TIPOOTIAOELWV XWPIG
Swakomr (24/7)?

Apeon pooBaon kot

wpoag Av6BED TIOPOV QVTATOKPLON Ao TNV
Kplowv kataotdoswy' apx EAEYXOL aMaywy
Tuvexgic TpooTIaBEEC e Edomoinon Alaxeipong
xwplic Swokomr (24/7) e YToROAR HOVO péow
/ 3

Ewdomoinon twv TAEpLVOL
QVWTEPWY OTEAEX WV
pag

YoBopotnta B AVTamoKplon otnv e Al&Beon Twv

Mé1p1og avtiktumog oTnV nyeipnon:

e Métplx amwAsla 1 utofdBuon
UTINPECLWYV, OAAA N epyaaia
MTTIOPEL VO CUVEXLOTEL EVAOYQ P
MELWMEVN amtodoon

o Xpewdletal mpoooxn evtog Svo
£PYGOIUWY WPWV°

TPWTN KANON as V0
WPEG 1 ALYyOTEPO XPOVO
Mpoomd&Belax povVo Kata
TIC EPYBOIUEC Wpech®

KOTOAANAWVY TIOPWV YL
TNV TAALGIWon TwV
TIPOOTIOOELWVY TNG
Microsoft

Mpdofaon Kat
QVTATOKPLON OO TNV
apxn EAEyXOL cAAQy WV
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YoBapdtnrTa Kot KOTAeTIOo H avapevopevn avramdxkpion H avapevopevn avramdkpion

pog oag

EVTOC TECOAPWV

EPYACILWVY WPWV
e YmofoAn péow

TNAepwvovu 1 web

Yopapétyra C e AvTQTOKpPLON OTNV e Akpipn otowxeiax
EAdyiotog avtiktumog oty enyyeipnon: TPWTN KANon og EMKOWVWVLAC TOU
TEOOEPLG WPEC N UTELBVVOUL TNG
e OuolaaTIKN AEITOUPYIX e PIKPEG AlydTEPO XPOVO VTOBEaNC
1 kaBoAou SuoxEpeleg OTIG , , , , ,
uTtnpeoiec e [lpoomdBsla pOVO KATA e AvTamoOKplon evtog 24

, , , TIC EPYBOIUEC WPEC wpWV
o Xpeldletal TPOCoXN EVTOG

TEOOAPWVY EPYAOIUWY WPWV> e YrmoPoAn psow

TNAepwvovu 1 web

L O1 wépor kpioyuwv kataotaoewy eivar dropa ota omoia avatifetar va coufiiliovy oty TPoONoY ™S GuETHS EXIAVENS (NTNUGTOY HEC® EVacYOINoNG UE THY DTOOETY, KAUGK®ONS, avEDPETHS
TOPWV KO GVVTOVIGUOD.

° Evoéyetan va yperaotei vo vwofaby HE TO ETUTEOO GOPOPOTNTOS, £GV dev ElaTe o BéaN VO TOPLOYETE EXAPKEIS TOPOVS 1} AVIATOKPIGH, TPOKEUEVOD VO LLAS ETITPEYETE VO GUVEYITODUE TIG

TPooTAlEIES EXIAVONS TOV TPOPANUATOC.

? Mropeite va vrofélete artiuota vrootipiéng Yanpeoidv Online uéow tov ayetikdv moidv vrootipiéng Yanpeoidv Online.

* H mpoomabera yopic diaxomij (24/7) oe (yuijpata Zofapotyrac B dev eivar Srabéoyun oe 616 Tig yewypagirés meproyés. Zoufovievteite tov vrebOovo mapoyiic vEnpeicv yio Jemtouépeiee.

3 On epydanuee dpeg opiloviar yevikd amd tig 09:00 éwg ni 17:30 Tomui Xeyuepviy Qpa, e€arpovuévav tov exionumv apyiov kot v Safifatoxipiaxmv. O1 epydoiuse dpes evoéyeton va sivar

KOTWS S1OYOPETIKES TTH Y DPa GOG.

Emtéma Yroostipi&n: H Enuténio vrootmpién enilvong mpofAnudtov mapéyet fonbeia oy tomobesio cog.
Avt n vanpecia e&optdtar omd ) SabecidtnTo TOp®Y TG Microsoft kot evoéyetat vo amatteitan enmAéov
XPEMON VA EMITOTLO, ETIGKEYT).

Bon 0o vrostipiEng avantuéng: Bonbeia katd t dnpiovpyio Kot TNy avamtuén EQUpULOY®Y TOL EVEMHOTOVOLV
teyvoloyieg g Microsoft otnv mAateoppa g Microsoft, e e&gidikevon ota epyaieio Kot TIG TEXVOAOYIEG
avantuéng g Microsoft. IlwAeitan wg apBpdg wpmv mov avaypdeetar otny [apayyeiio Epyaciog cag.

Zoppovievtikég Yanpeoies: Tniepovikn vmootpign oyetikd pe Bpoyvrpodespa (cuvnBamg €51 mpeg 1 Aydtepec)
Onmipoto kot npata ektdc Tpoypappotiopov yuo Exayyeipatieg IT ko [poypappotiotés. Ot Zvpfovigvticég
Yrnpeoieg evdéyetal va meplopfavouy cupfovés, kabodnynon, aviivon Bacikdv aitiov kot petofifaon
YVOCEDV e GTOYO VO 060G fonBnoovy vo VAOTOMGCETE Tig TEXVoLoYieg TG Microsoft e TpOTOLE BoTE VO
amopgvyovtol To. cuvnouéva {nmpata vooTPENg Kot va petdvetar 1) TlhovotnTo S1oKomdv Agttovpylog Tov
ovotipatog. Ot Zupfovievtikég Yanpeoieg morodvior ¢ aplBpds mpadv mov avaypdoetor oty [oapayyeiio
Epyooiog cac.

4.4 Ewioyopévec vanpeoieg

Ta otoeia Tov TEPLYPAPOVTAL GE AVTAY TNV EVOTNTA £ival SBECILN (OC CUUTANPOULOTO, ETEKTAGEL KO
TPOTOTOCELG TOV TOKETOV YTootnpiEng Premier évavtt emmAéov apopng. TIpdobeteg evioyvpéves vanpeaieg
evdéyetar va etvat dabéoieg Evavtt emmiéov apoPng Kot opilovian og éva [Mapdptnua to omoio avapépetatl 6NV
Hopayyeiia Epyaciog cag.
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4.4.1 KoOopropévn pehétn vwoostipiéng

Kaf@opropévn Merétn YroostipiEng (DSE): Mnopeite va ayopdoete vanpecieg DSE w¢ mpoxabopiopévn
TPOCPOPH N WG TUKETO TPOCUPLOGUEVOV MPAOV TOV UITOPEL VO YPNCYLOTOMBEL Y10 TV TOPOYT] CTOXEVUEVOV
TPOANTITIK®V VI PECLDV.

Orav ayopdalete v vanpecio oVt MG OPEG, ot dpeg vanpesiog DSE apapodvtal, 6t cuvéyeid, omd T0 chHvoro
TOV OPDV TOV 0yopacate KABDS OVTES YPNOLLOTOLOVVTOL KoL TOPEYOVTOL.

Ot mpokabopiopéves tpocspopéc DSE eivar mpocappocpéveg oto mepidilov oag Kot cog fonbodv va TeTuYETE TO
emBouNTd amotédecio. AvTEG 01 TPOSPOPES EVOEYETAL VO e6TIAL0VY G TopElg OTwg To Microsoft 365, to Office
365, 10 Azure [aaS, to Azure PaaS, v KvBepvoaoedieia, to Modern Identity, T Awyeipion Yanpeowov IT, v
Avéivon Aedopévav, v Teyvn Nonpoosdvn kou to Dynamics 365 kot va meptihapfdvovy, g EVOOUOTOUEVES,
TIG AMOUTOVUEVES TPOKABOPIGUEVES TPOANTTIKEG VRN PECTES.

Ot meproyég eotioons tov vanpecidv DSE eivor ot e€ng:

o Awmipnon &g PéBog yvdoemv TV TPEYOVCHV Kol LEAAOVTIKGOV OTOLTCEWMV TG EMYEIPNONG COG Kot
g SlpdpP®ONG ToL TEPPAALOVTOG TEXVOLOYINS TAPOPOPLDY oV drabéteTe, Yo T PeAtimon tov
eMOOcEMV

e [Ipoinmtiky tekpnpioon cLGTAGE®Y Yo T XPNOT TV TOPASOTEMV TOL GYETICOVTOL UE TI VNPEGTES
VrooTNPIENG (T.). EAeyyotl SuvaTdTNTOS LVIOGTHPIENG, EAeyyOoL €bpLOUNG AettovpYyiag, EpYACTPIA,
TPOYPALLLLOTO KOL TPOYPAULATE 0E0AGYNONG KIVODVOL)

e Bonbeia 610 vo KaTasTOHV 01 dpacTNPLOTNTEG AVATTLENG KOl AEITOVPYING GOG GUVETEIG LLE TIG
TPOYPOLLOATIGHEVES KO TPEYOVGEG VAOTIOMNGELS TV TEXVOLOYIMV TNG Microsoft.

e Beltiowon Tov TEXVIKOV Kol AEITOVPYIKAOV IKAVOTHT®V ToL Tpoc®nikol IT mov dwabétete

e Avantuén kot LVAOTOINGT GTPATNYIKMV UE GTOYO TNV OIOTPOTT) LEALOVTIKAOV TEPICTATIKMV KOL TNV
avENoN TG SBECYLOTNTOG GLCTNILATOG TOV KAAVTTOUEVOV TEXVOLOYIDV TG Microsoft mov dtabétete

e Bombea yio tov Tpocdiopiopd tov Bacikov aitiov enavalapBovOLevmV TEPICTATIKOV KOt TOLPOYN
GUOTAGEWMY Y10l TNV OTOTPOTI LEALOVTIKMV SLOKOTMV AEITOVPYING OTIG KABOPIGUEVEG TEXVOAOYIES TNG
Microsoft.

AveEaptnta and tov Tpomo ayopds twv vanpectdv DSE, ot mopot exywpovvtar, iepapyodvtor ko avatibevio pe
Baon ) ovpPaocn T@v cupParlopévev Katd T SIIPKELN TG GUVAVTNONG TPOETOLAGING, 1) OTOlN TEKUNPLOVETOL
670 TAIG10 TOVL GYEdI0L TOPOYNG VINPECIHOV.

[poamartodpeva KoL TEPLOPIGIOTL Y10 GUYKEKPLUEVES VN PEGIES

e  Ovvmnpeoiec DSE eivar dtoBéoyieg katd ) didprela v Kavovik@v epydoiuov opmv (09:00 £og Tig
17:30 Tomwn Xeepvil Qpa., EE0pOLHEVOV TOV ETONUOV 0pYLOV Kot TOV ZofBaToKdplaK®y).

e  Ovvmnpeoiec DSE vrootnpifouv Ta cuykekpipéva poidvta kot teyvoroyieg g Microsoft mov
emAéyovtal omd £0dg kat avaypdoovtor oty [apayyeiio Epyaciog cag.

e  Ovvmnpeoiec DSE mopadidoviat og pio tonobecio vmootmpiéng, otnv kabopiopévn torobecio
vroot)pEng mov opiletar oy [Hapayyeria Epyaciog coc.

4.4.2 Premier Ultimate

Premier Ultimate: Tporonotei Ti¢ S100EG1LEG LANPEGIEG GTO TANIGIO VIINPECIOV EMAVONG TPOPANUAT®V LE GTOXO
v mapoyn Yrootipitng Enidvong IpofAnudtov avéioya L TIG avayKes.

[poamartodpeva Kol TEPLOPIGHOL Y10 CUYKEKPLUEVES VNPECIES:

e To Premier Ultimate mepiopiletat otov apiBud cuvdéopmv mov kabopilovtar otnv [apayyeiio
Epyooiog cac.
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o Tho vo mopopeivete eyyeypappévotl oto Premier Ultimate, cuppoveite va katafdAlete epmopikd
€VLAOYEG TPOCTABELES Y10 TNV ATOKATAGTACT TVYOV {NTNHAToV Ta ool evtomifovtol KaTd Tig
a&lorloynoelg mov Eekivohv KoTomy Tptofoviiog dtkng oag 1 g Microsoft evtdg 30 nuepdv amd ™
dnovpyia cvvoymng a&toAdynone.

o Kdabe cupPoridopevog dvvator va teppatiost pia ovppaon vanpeciog Premier Ultimate 30 nuépeg
€nerta amd £yypoen KOWomoinon, 6g TEPITTMAT) IOV KATO10G Ao TOVG GCLUPOAAOUEVOLS deV
anmokatactiost ta {ntpata, 1 60 nuépes Emetta and Eyypapn Kowomoino.

e O nehdreg tov Premier Ultimate mov kotoyyéAdovv n copfocn tpv omd ™ ANEN TG StdpKeLds g
AOUBAVOUY OVAAOYIKT ETIGTPOPT] YPTHATOV Y10 TIG VINPEGIES TOL SEV EYOVV XPNGUYLOTOMGEL, EKTOG
€dv M KoroyyeAio opeileTal o€ PN amOKATAGTAON.

e  OtovpPdoeig Premier Ultimate evoéyeton va unv givon Stabéoiieg oe 0OAes Tig Tomobeciec vootpiéng

4.4.3 YnootipiEn Tpitov Emrédov

Ynootipién Tpitov Emmédov: Ancvbeiog npodcsPaon otovg mhéov Eumelpovg edkovg g Microsoft, og évav 1)
TEPLocOTEPOVS KABOPIGHEVOVG TOELG TTPOTIOVTMV, 01 0TTol0l avTamokpivovtat 0Tl atthoelg Enidvong TIpofAanudtmv
mov vroPaiAeTe Yo Tig TeYvoroYieg TG Microsoft mov opilovtat otnv [Mapayyerio Epyoaciog cag.

[poamartodpeva Kol TEPLOPIGOL Y10. GUYKEKPLUEVES VNPECIES:

o Ouamoeig Enidvong [popinpdtov mov vrofdiioviat oty opdda YrootipiEng Tpitov Emumédov
EVOEYETAL VOl OTOLTOVV TTOPOVG OO EMAYYEMLOTIEG TUTIKNG VTOGTAPIENG TPOIOVT®V Yia EMIAVGT, TOPOTL
1 opdda Yrootipitng Tpitov Emumédov dwatnpel Ty mpotapyikn €v60vn yio v aitnon.

e  Mnopeite va epaplocete mpeg Ymootpiing Tpitov Emmédov og tumikég vinpeciec Yrnoot)piEng
Enidvong Ipopinpdrov. Qotdco, ot dpeg YrnootnpiEng Enidvong [IpofAnudtov dev pmopodv va
€QapROcTOVV oe autnoels YrootpiEng Tpitov Emmédov.

o Ot epyboeg dpeg g opadog YrootnpEng Tpitov Emmédov kot 1 dtobecipdtnta g vanpesiog
Tpitov Emmédov oty ayopd dtapépovv avaroya pe ) xodpa. ZupBovievteite Tov vevBuvo Tapoyng
VINPECIDV Y10 AETTOUEPELEC.

e Avt n vmmpeoio anortel Ty Katafoin apoPne TpdEng eyypoupns, CUUTANPOVEL TIC BPES
Yrootipitng Enidvong Ipofinpdtov mov diabétete kat dev eivor dabéoiun o OAeg Tig Tomobesieg
VROCTNPIENG.

o Avypnowonoteite vrootpiEn Third Tier oe cuvdvacud pe Zuykevipopéves Qpec YnootmpiEng
Enidvong [poPinpdrtov, ot apoBéc Third Tier oag evdéyeton va Paciloviatl atov cuvoiiko aplOpnd
TV Zuykevipopévov Qpav Yrootpitng Entivong Ipofinudtmv.

4.5 Ewioyopévec Aoegig

Ta mokéTo EVIGYLUEVOV VINPESIOY TOPEYOVY ETTAEOV TOPOLS VIOGTNPIENG Yo £va GUYKEKPYLEVO TTpoidv Microsoft
N ovompa IT tov meddrn. Evioyouéveg Avoeig ivar dtobéoiieg Evavtt emmiéov apopng kot opilovtat o Eva
Hoapdptnpa to omoio avaeépetar oty [Hapayyerio Epyaciog coc.

4.5.1 YnootipiEn {oTiKig onpaciog

Ynootpi&n Zotuang Inpaciog: [apéyet Eva vynidtepo eninedo vrootPIENg Yo £vo. OpIGHEVO GOVOAO
mpoidvtwv g Microsoft ta omoio amoteAovv TUNLO TNG AOong {oTikhg onpaciog mov dwabétete, dmwg kKabopileTon
otV Hapayyehio Epyoaciog cag. H Yroompién {otiknig onpaciog Tapéyel Vo TPOGUPLOGUEVO TPOYPOLLLLOL
VANPESIOV VITOGTNPIENG, etvar Stabéoun Evavtt emmAgov apoPng kot opiletar og éva Iapdptnpa to omoio
avaeépetar otV Hopayyerio Epyaciog cag.
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4.5.2 Taysio avromokpion

Tayeio avramokpion: H Tayeio avtomdkpion TopExel EXLTOYLVOUEVEG VIINPEGIES ETIAVGTG TPOPANLATOV Y1d. TG
vanpecieg cloud SpopLoroydVTOG Ta TEPIOTATIKA ACPALELNS OE EEEIOIKEVUEVOLS TEYVIKOVS KOl TOPEYOVTAS [0, 000
KMUAK®ONG OTIG OHAdEG EpYUTIOV LANPESIOV cloud, dnwg anatteitat.

INo va AdPete vimpeoieg Tayelag avrandkpiong yuo ta ototyeio cag Microsoft Azure, mpénet va vroPdiete Eva
TEPIOTATIKO LESH NG avTioToyMS TOANG vinpecimv cloud. To artpatd cog oty Yroothpién Entlvong
[pofinudtmv Bo dpoporoynBovv amevbeiag oe o ovpd LTOSTNPIENG TOYELNG AVTATOKPIoNG 1) OTtola dtaBéTet Lo
KaBOPIGHEVT) ORLAdH UNYAVIKGV pe epmelpia oty eEumnpétnon 6cov aeopd to cloud. Av Kot To TEPIOTOTIKE PTopEl
VO OTOLTOUV TOPOVS OO EXAYYEALOTIEG TUTIKNG VIOSTHPIENG TPOTOVT®V Yo emiAvo, 1 opdda Toyeiog
avtamokpiong dwtnpel v KHpla evBLVN Yo To TEPLoTOTIKA 24X7X365.

INoa ta otoyeia oag Azure, ot xpOVOL AVTATOKPIONG Y10 LTOSTHPIEN ETIAVONG TPOPANULATOV AVAPEPOVTOL GTOV
TOPOKAT® TIVOKO KL VITEPITYVOVY £VAVTL OTOIMVINTOTE OVAUEVOLEVAOVY YPOVOV VTATOKPLIONG VTOGTNPIENG
Baoucov [Maxétov. To Rapid Response dev kaivntet 11 Ynnpeoieg Enkowvmviov Azure, 1o Azure DevOps, Ti¢
Ymnpeoiec [ToAvpéoswv Azure, to Azure Stack, to Azure StorSimple, to GitHub AE, ™ Awyeipion TytoAdynong &
Zuvdpoudv, to Universal Print, tn fdon dokyng yua to M365 1 to Microsoft Mesh.

H avapevopevn avramdkpion — H avopevopevn oviomokpion
pnog 0ag

Yofapotnta Kot KoutdoTaon

Yofapétta 1

Awdiktvokt| vrofoAr 6 HOVadIKT ovpd
Tayelog avTamoOKpIong:

Ye éva TiEPIRAANOV TTOpOyWYNG:

Kataotpo@ikdg avtikTutog atnv
emixelpnon:

MARPNG amwAElx oG Baokng,
(WTIKN ETIXEPNOLOKAG
Sadikaaoiog kot aduvvapia
OUVEXLONG TNG Epyaoiog og svAoYQ
Aol

Xpetaletal AUeon AVTILETWTILON

Avtamnokplon otny 1n
KAnon og 15 Aemta n
AtyoTepO

Yuvexelg mpoomdBeieg
Xxwpic StokoTr 24x7"

MNpdofaon o
EUTIELPOUG ELSIKOVC
¢ Microsoft?

Apeon KALAKWON
£VTOG TNG Microsoft
OTLG OPASEG EpYQTLWV
uTnpeclwv cloud

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KOTAPOAR CLVEXWV
TIPOOTIOOELWV XWPIG
SlokoTtr) 24x7"

Apeon pooBaon kot
QVTOTIOKPLON Ao TNV
apxn EAEYXOU cAAQy WV

Yofapotntae A

Awdktvokt| vrofoAr o HOVAIIKT ovpd
Tayelog avTamoOKpIong:

Ye éva TiEPIRAAOV TTOpOyWwyng

Kpiowog avtiktumog atnv
emixelipnon:

INUOVTIKNA amwAEL 1 uTtoABon
UTINPECLWV

Xpetaletal mpoooxn evtog 1 wpag

Avtamnokplon otny 1n
KAnon og 15 Aemta n
AtyoTepO

Yuvexelg mpoomaBeLeg
Xxwpic StokoTr) 24x7"

MNpdofaon o
EUTIELPOUG ELSIKOVC
¢ Microsoft?

Apeon KALAKWON
£VTOG TNG Microsoft
OTLG OPASEG EpYQTLWV
uTnpeclwv cloud

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KOTAPOAR oLVEXWV
TIPOOTIOOELWV XWPIG
SlokoTtr) 24x7"

Apeon pooBaon kot
QVTOTOKPLON OO TNV
apxn EAEyYXOU cAAQy WV
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CYETOl 100TEl DT loovue 10 eMiTedo T ITNTAC, EQV Ogv glote o€ Oéo TOPACYETE EXAPKELC TOPOVC 1] AVTOTOKPLOT],
! Evoéyerar va ypeiaotel va vrofobuicovus to erinedo cofopotnrag, v dev eiote oe Oéon va mapaoyete emapkeic Topot avTomo

oo Qo uag o oovy T JvvaroTHTe, Vo avtamokpifovus atovg ypovovs aviomoxpions mov kalopiloviar moponavao.

2 O vmypeaieg vmootipiéng emiloong mpofinudrwy toyeiog aviamdrpiong eivar Siabéorueg pévo ota Ayylixd. 2 Ot vrnpecies VIOGTHPIENG
EMIAVONG TPOPANUATOV TOYEIOS OVTATOKPLoNG eival draléaiues uovo ora Ayylixa.

4.5.3 Awysgipion cvoppavrov Azure

H Awygipion Zoppavrov Azure («KAEM») g Microsoft: mapéyet feAtiopévn TpoAnTTIKy Kot avTIOpacTIKY
vrooTNpiEn Katd T didpketla Kpioymv cupfaviov Azure tov meddtr. Eva kpioylo copfav opiletot og pio
mePi0d0G LEYAAOV EMLYEPNUOTIKOD AVTIKTUTTOL 1)/Koit HeydAng (tnong Yo Tov TEANTY KO Y10, TO 0010 OTaLTOVVTOL
TOAD VYMAN dtabecdmTa Kot amrddoon Tov vnpeciov. Ta coppdvia npénet va eniePaidvovtat e Tov vrevhvvo
AOYOPLOIGHOD EMTVYIOG TOL TEAATY, TOVAG)IGTOV 8 EBd0LAdES TPV TO CLUPAV KOt LITopovV vo Adfovv Emg 5 nuépeg
GLVEYN AVTIOPACTIKY VITOGTNPIEN.

To AEM vrmootpilet cupfdvta mov ypnoipomotovy Tig faciké vanpecieg Microsoft Azure. To AEM a&ohoyet ™
Aoom Azure pe Baon to [Mhaicio Epyaciog Apyttektovikng Azure (Azure Well-Architecture Framework) dote va
EVTOTIGTOUV OTTOLOIONTOTE KIVOUVOL TTOV LITOPEL VO EXNPEAGOVV T GLUVOAIKTY ETLTLY {0 TOL GUUPEVTOC.

210 TAAIG10 TV SpOUCTNPLOTHTOV TPV TO SLUPAY, 1 opdda Tov AEM:
e Qo amoktd TpoécsPacn ot Avor cag Kot o eE0IKEIDVETAL [LE LTIV
e Qa avayvopilet mbava nmpata kot Kivdhvoug mov exnpeaiovy 1o ypovo S100ecLdTNTOS Kot T
otabepdtnTa
o Qo exTtelel EAEYYOVS YOPNTIKOTNTAG KO TPOCAPLOCGTIKOTN TS TNV TAATPOPLLO Azure

H opdda vrootpiEng tov AEM Oo mapéyet pia AMOTo TMV GUVIGTOUEVOV EVEPYELDV Y10, TV EAAYIOTOTTOINGN
KOHveV oL o propovcay va ennpedoovy T dabestudtTa 1 TV amddoct g AVoNG.

Katd ) didpreta tov cupfavtog, n opddo tov AEM Ba yvopilet Tig Aentopépetieg tov cupfdavtog kot Ba eivot
TPOETOYLOUCLEVT] Y10, VO AVTILETOTICEL TPOPANLaTta Tov ennpedlovy Tn AdoT).
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Yofapotnta Kot KoutdoTaon

H avapevopevn H avapevopevn avramdxkpion
AVTOTOKPLON LLOG G0

Eninedo cofapotnrog 1

Kataotpo@ikdg avtiktutog atnv

emixeipnon

e [IANpNG amwAELx VOGS Paaikoy
ETIXELPNHUATIKOV €PYOU KOL N

epyaaoia dev givat Suvatd va
ouvexloTel og ebAoya TTAaioL

o XpeldleTal APECN QVTLLETWTILON

AvTtamokplon otnv
TPWTN KARon o 15
AeTTA 1 AtyoTEPO
XPOVO KO Gpeon
KALAKWON evTog TNG
Microsoft otig opddeg
EPYQCLWV VUTINPETLWVY
cloud y
oToleadNTOTE
uTtnpeoieg Microsoft
Azure?

Optopdg uteuBuvou
Kplopwy
KOTOOTACEWV EVTOG
30 Asmttwv A Atydtepo

Yuvexelg mpoomaBeieg
Xxwpic Stokotr) 24x7"

MNpdofaon o
EUTIELPOUG ELSIKOVC
™n¢ Microsoft ka
To el KALPAKWON
EVTOG TWV OPASWV
TIPOIOVTOC TNG
Microsoft

Aéopevon Twv
MNXOVIKWY
UTTOOTAPLENG TTIOV
yvwpidouv tn
Slapdpewon tng
AVon¢ oac. ‘Otav
ouTO gival Suvato, ot
pnxavikoi autol Ba
unoatnpidovv kat Ba
BeATiwvouv tn
Sadikaoia
Slxxeiplong
TIEPLOTATIKWVY

Eidomoinon twv
QVWTEPWV OTEAEXWV
HOG, OTIWG amatteital

Mo TIg uTtnpeoieg Azure,
T AUTAPATA UTINPETLWV
TIEPLOTATIKWY TIPETIEL VA
urtof&Movtat
SLASIKTLOKE, PHEOTW TNG
TIOANG Microsoft Azure,
oLUTIEPAAUPOVOUEVOU
Tov AEM otnv
TEPLYPOPN TNG
untoBeoNg

Ewdomoinon twv
QVWTEPWY OTEAEX WV
pag, onwg dnteital amd
EUAC

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KATAPOAR CUVEXWVY
TIPOOTIOOELWV XWPIG
StokoTtr) 24x7!

Taxela TpooPoaon ko
aVTaTOKPLON

Eninedo cofapotntog A

AVTamoKkplon otny
TPWTN KARon os 15

lNa TIg uTtnpeoieg Azure,
TA ATAPATA UTINPETLWV

Page 21



Description of Services

Kpiowog avtiktumog atnv

emixeipnon

e INUOVTIKN OTWAELX )
uTtoBABLoN VTINPETLWV

e Xpewdletal Tpoooxn evtog 1
wpog

AeTTA N AtydTEPO
XPOVO KOl &peon
KALLAKWON evTog TNG
Microsoft otig opddeg
EPYQCLWV UTINPETLWVY
cloud y
oToleadATIOTE
uTtnpeoieg Microsoft
Azure?

Optopdg uteuBuvou
Kplopwy
KOTOOTACEWV EVTOG
30 Asmttwv A Atydtepo

Yuvexelg mpoomdBeLeg
xwpic Stokotr) 24x7"

MNpdofaon o
EUTIELPOUG ELSIKOVC
™G Microsoft kat
TOX el KALPAKWON
EVTOG TWV OPASWV
TIPOIOVTOC TNG
Microsoft

Aéopevon Twv
MNXOVIKWY
UTTOOTAPLENG TTIOV
yvwpidouv tn
Slapdpewon tng
AVong oag. ‘Otav
ouTO gival Suvato, ot
pnxavikoi autol Ba
unoatnpidovv Kat Ba
BeAtiwvouv T
Sadkaoia
Slaxxeiplong
TIEPLOTATIKWVY

Eidomoinon twv
QVWTEPWV OTEAEXWV
MG, OTIWG amatteital

Support services

TIEPLOTATIKWY TIPETIEL VA
urtof&Movtat
SLASIKTUOKE, HETW TNG
TIOANG Microsoft Azure,
oLUTIEPAAUPOVOEVOU
T0v AEM otnv
TEPLYPa@n TG
untoBEaNG

Ewdomoinon twv
QVWTEPWY OTEAEX WV
pag, omwg dnteital amd
EUOAC

Mapaxwpnon Twv
KOTOAANAWVY TIOPWV YL
TNV KATAPOAR GUVEXWVY
TIPOOTIOOELWV XWPIG
SlokoTtr) 24x7!

Taxela tpooPoaon kot
aVTaTOKPLON

! Evééyeton va yperaotel va vrofaluicovue to eminedo cofapdtnrag and 24 x 7 e6v dev eiote oe Oéon va mapdoyste emapkeis Tépovg 1

OVTOTOKPLOY, TPOKEWUEVOD VO, OGS ETITPEYETE VO, COVENITOVUE TIG TPOOTADELES ETIAVONG TOV TPOPIHILATOS.

2 O1 vrnpeoieg Yroouipiéng Exilvong Hpofinuérov AEM eivor s1a0éapeg uévo ava Ayylié
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To AEM Ba mopdoxel pio ouvon «peTd To oLPPAV» YL OTIOLEGSHTIOTE UTIODETELG TIOU OVOLX TNKAV KOTA
TO XPOVIKO TIEPIBWPLO aVTIOPACTIKAG UTTOOTHPENG Kat Ba SlaopaAiosl TNV emiAucn auTWY TwV
uTtoB£0EWV.

4.6 Avoeig vTooTHPIENS GUVEPYATY

Yrootpi&n Premier ywo Mosig Tovepyatdv: H Yrootripién Premier yla Juvepydteg mapéxeL LTINPETLEG
UTIOOTNPLENG 68 GLVEPYATES Yo EGMTEPIKT YPTOT 1| LECW TOU OUVEPYATN OTOUG TEAKOUC TIEAATEG TOU
ouvepyatn. H mapoyf) vanpesidv 61ovg TeAMkovg Teldteg kot anaitnor Tov cuvepydrn givar Stabéoun povo
6TOVG cuvepyates g Microsoft mov éxovv cuvvawel Hopdptyua Yrootipiéng Premier thg Microsoft - Yaepyolafio
2vvepydThn Kol amaltel T CLUUUETOYT TOV GuvepydTn Kob' OAn ) Sidprela TG SEGUELOTG.

Evdéyetan va emTpéyouile 610 TPOoHOTIKO Gag 1, Y10 GUVEPYATEG TOL £xovV cuvayel [lapapthuo Yrootipiéng
Premier tng Microsoft - Yrepyoioffio Zvvepyarn, otovg meddteg cog og pUn kabopiopéves T1onobeciec vmosTPIENG,
VO GUUHETAGYOVV OE OMONOKPLGHEVT Tapoyn TIpoAnTTik®V vanpeci®V Kot vanpecidy YrnootnpiEng Exilvong
[poPAnudtmv mov £yovv ekkivnbei kot opwotei oty [apayyeiio Epyaciog yio pio cuykekpipévn tomobesio
vroot)piEng. H ev Adyw cvppetoyn Ba emtpéneton avaroya pe ) dwbeoylotnro.

Extog and 11g Yanpeoieg Premier mov avopépovtat Tponyovpévac, ol Tapakdto vanpesieg Yrootpiéng Premier
Yo Zovepydteg eivor SluBEcieg kot TTPOCUPUOTUEVES OTIG AVAYKEG TOU KABE Tuvepydrn:
Awygipion Tapoyig VAN PECIAOV:
o  Avogopd pertictomoinong Cloud: Kot araitnon kot pe tov aplfpd avoayvopiong Tov AKToov
Yvvepyatdv g Microsoft (MPN) mov cog mapacy£0nke, Hmopel vo TapEyovral TOKTIKES OVOPOPES
o1 (PNOT TOV SLUSIKTVOKOV VINPESIOV and £6dG. H avapopd eival oyxediacpévn yuo va cag fondnost

VO YPNCYLOTOWGETE CUVICTMHEVES TPOUKTIKESG Yl TNV EMTAYVVOT TNG LIoBETHoNG ToL cloud Kot va
gvromnicete avanTLELOKES EVKaALpieS ot PAoT TV TEMKAOV TEAUTMV GOC.

XopPovievtikég Yanpeoisgs:

o Tgyvikéic ZopPovris yio to Cloud: AUTr N CUPHETOXH EVAV-TIPOG-EVA E EVOV TEXVIKO TTOPO
NG Microsoft Ba oog TTPEXEL CUVIOTWEVEG TIPOKTIKEG KOL APXLTEKTOVIKN KaBodrynaon yla
TNV QVATITUEN, HETEYKATATTAON KO TIG VAOTIOLNTELG OO,

[poamartodpeva Kol TEPLOPIGIOL Y10 CUYKEKPLUEVES VNPECIES:

e Ouvurnnpeoieg Premier mapadidovtal ameubeiag 0To CUVEPYATN YLX ECWTEPLKA XPNON, EKTOG
€av 0 ouvepyatng StoBétel éva Iopdptnua Yrootipiéng Premier tne Microsoft - Ymepyolofio
TuvepyaTn.

o Yvvepydreg pe Hopaptyua Yrooujpiéng Premier e Microsoft - Yrepyolafia Zovepydtn PTIOPOUV VA
{ntroouv amd tnv Microsoft va mapéxel urtnpeaieg Premier, ek pépoug TOL GuveEPyATN,
0TOUC TEAKOUG TIEARTEG TOUG TIOU €XOUV UTINPECLEG BATEL CUPBAONG PE TO CUVEPYATN.

e T va urtofdouy Tieplotatika Yiootnpeng Emidvong MpofAnudtwy (PRS) y
TEPLPAAAOVTA TEAIKWY TIEAXTWVY GUVEPYATWVY YL TA OTIOL0t O CUVEPYATNG EXEL SLOXELPLOTIKA
TIPOVOLY, Ol GUVEPYATEG TIPETEL VA SLaBEéTouv éva Iopdptnua Yrootipiéne Premier tng
Microsoft - Yrepyolafio ZuvepydTn.

4.7 Avoelg vTooTNPIENS 6€ TAYKOGHLO EMIMEDO

Avogig vroosTPIENS o€ mayKocuo eminedo: Me Tig vanpeoieg Premier Global, éyete vmootipi&n emmédon
Premier og pia 1 mepiocodtepeg TonobBeoieg YrootpiEng. Ot vanpecieg Premier Global dwotifevtot oto miaicto
£VOG ALOLLOPPADOGLOV TAKETOV, OTMS TEPLYPAPETOL TOPAKAT®.
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Kevrpuciy TomoOecia: H tomobecio vrootipiéng tng ovppaong pe v Microsoft yuo tnv mapoyn
vanpecidv Premier Global. Extdg edv mpofAiémetat dAAmg, Tpokettal yio TV Tonofesio vtoot)piEng
tov KabBopiopévou 1 Anokieiotikov YrevBuvov [apoyng Yanpeociov cog.

Agvtepevovoa TomoOeoia: H tonobecio vrootpiEng mov opiletar oty Iapayyeria Epyaciog
Yrnpeowwv Enterprise mov d100éteTe Yo TNV mopoyn vanpesidv ektog g Kevipung Torobeciog

VROCTNPIENG.

O IIpoinntkég Yanpeoieg, ot Yanpeoieg Entivong [poPinpdrov, n Awyeipion opoyng Yanpeoidv kot o
Evioyvpéveg Ynnpeoieg mapéyovratl GORPOVA LE To TPOPAETOUEVA GTIV TAPOVSH TEPLYPUPT] VIINPESIDV LE TIG
aKOAOVOEG TPOTOTOGEL,.

HpoinnTikég vanpeoieg: Mmopeite va petafipdoste IpoAnnrikéc vanpecieg amod pio kabopiopévn
tomoBecia vrooTPIENG o€ (o GAAN Tomobecio vrooTpiEng mov meptrapfavetor oty Hopayyeiia
Epyooiog coc.

Ynnpeoieg Enidvong Ipopfinpdarmv: Mnopeite va emrélete va npoundevteite OAec TIC Bpeg
YroompiEng Enilvong [pofinudrwv (PRS) yo v Kevipkn ToroBesio vrootpiEng mov dobétete.

"Etot Ba d106étete Zuykevipopéveg Qpeg YrootpiEng Eniivong Ipopinpdrwov. Mropeite va

petafipacete mpeg Yrootpiing Entivong [pofinudtov and pia kabopiopévn tomobecio
vrooTPIENG o€ P AN Tomobesio vrootpiEng mov meptlapPavetot otnyv Iapayyeiio Epyaciog
oG,

Evdéyetan va emrpéyovple 610 TPOcHTKO TV U Kafoplopévev Tonobestdv vTooTPLENG mov d1abéTeTe Va
GUULETACYEL GE amopakpuopéves [poinmrucég vanpeoieg kon vnpecieg YrnootmpiEng Enilvong [pofAinudrmv mov
&yovv kaBopiotel yia ocvykekpiévn tomofesio vrootpiEne. H ev Adyw coppetoyn Ba emtpémetal avdioya pe )
dwbecpomra.

Ynev0vvog ITapoyis Yanpeowwv: O Yrevbuvog [Tapoyrg Yanpeowwv og [aykoopo Eninedo mov dabétete
amotelel KabBopiopévo 11 Amokielotikd mdpo Kot o cog Tapéyet Tapoy VINPECLOV GE EKTETAUEVO EMIMEDO, OTWOG
opiletar omnv apdypago 4.3.2. Eniong, o ev Adym moOpog Oa mapéyel cuvtovioid VanpecLdy LeTAED TOAADY
XOPOV, KoBDS Kot dtayeliplon TV avTicTOY®V Avapop®V.

[poamartodpeva KoL TEPLOPIGUOL Y10, GUYKEKPLUEVES VI PECIEC:
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Awgopég Xpemdoemv: Ot ypedoels yia tig [Ipoinntikég vimpeoieg Kot Tig vanpecieg Ymootipieng
Enidvong Ipofinpdrov evdéyetar va dtapépovv ava yopa. H Microsoft empuidcocetot Tov
SIKOLMUOTOC VO GOG TYLOAOYEL Yo TUXOV SLUPOPES OTIS YPEDMGELG 1), OTNV TEPINTTOOT] YINPESIHV oVl
mpa, va TPocopuoleL TIG MPES MGTE VO, GLVVTTOAOYILOVTOL TVYOV SLUPOPEG GTIG YPEDCELG AVAUECH OTIG
XOpEG.

e Oheg Tig ovvdpopég Office 365 kar Microsoft Azure dwatiBevion vinpeoieg YnootpiEng Exilvong
[MpoPinudtov katd tepintmon yio 6ieg Tig kabopiopéves Tomobeoieg vrootpigng.

Evomoinon Xpedosmv: EKTOG €dv onpelwvetal Sla@opeTikd, Ba ekboBel eva pdvo TipoAdyLlo
YL TO OPENOUEVO TIOCO, CUUTIEPIAXUPBAVOUEVWY OAWY TWV YTINPECLWV YLt OAEG TLG
TomoBeoieq YootApEng mov avagépovtat otnv Mapayyeiia Epyaoiag oag. Ot opot Ba
BaaoiCovtal ot piot a§loAdynaon tou vmoypd@ovtog tng Microsoft kot tng Kevtpikng
TomoBeoiag oag. O MeA&TNG Eival ATOKAELOTIKG UTIEVBLVVOC YLt OTIOLOVCSHTIOTE TIPOTBETOUG
(POPOUCG IOV oPeiAovTaL.

Evdéyetan va 16hovv mepLopicpol 1] TpOTOTOMGELS 0TI VINPEGiEg mov datifevtat avd tomobeoia
Voo PENS.

EEmpéocig oty Evomtoinon Xpedoewv: Ot vanpecieg mov ayopalovral yio Topoyn ot Anpokpatio
g Ivdiag, ™ Adikn Anpokpartio g Kivag, ™ Anpokpartio g Kivag (Taipdv), ™ Anpokpatio tng
Kivag (Xovyk Kovyk), ™ Anpokpartio tng Kopéag, tv lomovia, tn Néo Zniavdie, o Makdo kot tnv
Avotpario (0Aeg ot EEapovpeves Xmpeg) mpémet va drabétovy Ekaoteg pia Eeyoprot) [apayyeiio
Epyaciog mov mepilapfaver 1ig mapeydpeveg vanpecieg oty kabopiopévn Tomobecio Ymootmpiéne.
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Ot Ympeoieg Ba Tyworoyovvral oty avtiotoyn Tomobesio YnoompiEng kot Ba meptrapfavovy
OAOVG TOVG 10YDOVTESG TOTTKOVG POPOVG.

4.8 Emmkiéov 6por ko Tpodmodioerg

Ot Ympeoieg YnootmpiEng Premier mapéyovtar acel tov akdAov0mV Tpoamattovpevay Kot VTobEcemv:
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ANEN YroomipiEng Premier Support yio epmopikovg mehdteg: H Microsoft €xetl avaxowvmaoet 0t
ano6 t1g 1 IovAiov 2022, n Microsoft dgv Oa TpocEpel TAEOV AVAVEDGCELS Y10 TG EUTOPIKES CUUPACELG
vroot)piEng Premier Support. ' AeTTopépEIEg KoL OTOIEGONTOTE EVIIEPDTELS, OEiTE TO
http://www.microsoft.com/premier-support-end-of-sale. Ta oyédwa Tng Microsoft oyetikd pe 10 TéAOG
TOANoNG ™G vrooTpEng Premier Support vokewtal o€ 0AAYT KATA TV ATOKAEIGTIKN SIOUKPLTIKY
guyépeta g Microsoft.

Alrayf ] MEn TV vInpectav vrooTipEng: Koatd ) dudpkela g ioyvovcag [apayyeiiog
Epyooiag, n Microsoft evdéyetat va kdvet dtaBéoyn véa petayevéotepn vnpecio YrootmpEng. e
nmepintwon mov | Microsoft anoeaciocst, katd Tn S0KPITIKY TNG EVXEPELd, OTL dev Ba cuveyioel va
TopEYEL TIC VANPECies Yoot piEng mov £xete ayopdoet pe v wyvovoa [lopayyerio Epyocioc, n
Microsoft dtatnpel T0 Stkai®pLo vo SIKOWEL TV TAPOoYT TOV €V AOY® VINPECIOV YTOGTNPIENG, HE
oYL oo TV TPEYOLGA Nuepopnvia ANENG ™G Yoot piEng /Kot TV €TNota NUEPOUN VIO AVOVEDOTG
m¢ YrmoompiEng. H Microsoft Ba mapéyet tovhdyiotov 90 nuépeg ypamrr| £100m0inon oxeTkd pe
0OTOL0ONTTOTE TETOLOL JLAKOTT, EKTOS AV QLT amaryopeveTOL amd To Wyvov dikato. EmmAéov, n
Microsoft 6o tpoPei oe omoleadNmoTe TPOSPOPEG VINPESIOV YTOSTHPIENS d1000) 0L oV dratiBevTon
6¢€ €00,G TPV OO OTOLONTOTE SLKOTN TG OTLG TOTE TPEYOVOES TYLES KOl LLE TOVG TOTE TPEYOVTES OPOLG
¢ Microsoft yio tétoteg petayevéotepeg vanpecieg YrootnpiEng. Me v eldomoinon yio pua t€toto
OloKom, Umopeite va. SaKOYETE TG TPEXOLGEG VINPEGieg Yoot piEng, 6mws opiletat ot Zopufaon 1
pe mpotepn £yypaen kowomoinon 30 nuepmv.

Oleg o1 vanpecieg TopéxovTal AmOLAKPLCIEVA OTIG TOTOBEGIEG GO GTN YDPU TOL VY PAPETOL CTNV
Hoapayyeiia Epyaciog oog, extdc edv opiletar dtapopetikd eyypdows. Eqv eviomotovv tomobecieg o
mePLooOTEPES OO piol YDPES, AapPdvete vanpecieg and évav kabopiopévo veevBuvo Tapoyng
vinpeocwwv og [aykoopo Eninedo otig onoieg evogyetar vo mepthapfavetal £vag mopog Yanpeoiov o€
ka0e tomobecia vanpecidV og Taykocsplo eninedo. H Mapayyehio Epyaciog meptypdeet 11 vinmpecieg
mov o mapéyovtar o€ kabepio and Tig kabopiopéves oag tomobesics vTOoTHPIENS o8 TOYKOGHILO
emimedo.

Ot amopaKPLGUEVES VANPEGIES AAANAETIOPAGTIKNG ETiAVONG TPOPANUATOV TapEYOoVTaL 6T AyyAikd
kot 6mov dratifevral, pmopel va mapéyovial ot Sk oag yAdoca. Oheg ot AAAEG VTN PEGiEg
TOPEYOVTOL GTN YADGGO TOL YPNCYOTOoIEITAL 6TNV ToTobesin TV VINPESIBY TG Microsoft 6mov
TOPEYOVTOL 01 VINPEGiES 1| 6T AYYAIKd, ekTOG €4V cvpEmVN el GAL®G £YYPAPMS.

[Mapéyovpe vEOSTAPIEN Y10 OAES TIG EKOOCEIG YEVIKDG SIBECIU®V TPOIOVI®V AOYIGHIKOD Kot
Ymnpeowuov Online tng Microsoft mov £xouv kukAo@opncel 6To eumdplo Kot Tpocsdiopifoviat 6Tovg
Opovg [Ipoidvtwv, ot omoiot dnpocievovtar Katd kapovs amd T Microsoft ot dievbvveon
http://microsoft.com/licensing/contracts (| o€ petayevéotepn tomobecio mov tpoadiopilel n
Microsoft), extog edv £xel opiotei AAmg o€ kdmoa [apayyeria Epyaciog, [apdptnuoe g tapodoag
[eprypagng Yanpeoiov 1 edv e&apovvtat pntd otnyv tortobesio web Premier Online tng Microsoft,
61N d1evbuvon http://premier.microsoft.com. H pun oyxetilopevn pe v ac@irelo vtootipién GUecOV
emdopbdcewv dev eivar Sabéoiun yia Tpoidvta g Microsoft mov £xovv eiloélOel ot Ddon
Extetapévng YroompiEng, 6nmg opiletar otn dievbuvon http://support.microsoft.com/lifecycle.

Agv mopéxetor vToGTNPIEN Yo TPOIOVTO TPOEKSOGN G Kot £kdoong beta, ekTdG 0V GNUEIDVETOL
SL0QOPETIKA GE KATOLO GUVIUUEVO TTOPAPT L.

OAec o1 vnpeoiec, cuUTEPILOUPUVOUEVOV TUYOV ETTAEOV VINPECLDOV TOV AYOPUCTNKAY MG LEPOG KoL
Katd T dupkel 1oyvog pog Hapayyeriag Epyaciog YnootpiEng katapyodvial, epdcov dev
YPNOWOTOL0VVTAL KOTA T dtdpKeLa 1oyvog g oxetkns [apayyeriag Epyacios.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle

Description of Services Support services

Page 26

O TPOYPOUULATIOUOC TV VINPECIOV EEAPTATOL Amd TN SBEGIULOTNTA TOV TOPWOV KOl TOV EPYUCTNPIOV
Ko EVOEYETAL VO akLpBEel, €6V dev TANpoOVTOL ToL ELGYIOTA EMITES D EYYPOUPDV.

MmnopolLe Vo amOKTNGOVE TPOGPACT] GTO GUOTNUA GG LECH ATOLOKPLUGUEVIG COVOESTS Y10 TNV
avaALGT TPOPANUATOV KOTOTY aitnong oag. To mpocmmikd pog Ba Exel tpocPaocn povo ota
GVOTHHOTA TOL £YovV e£ovolodotnBel amd eodg. [a va ypnoponomBei n Borbeia amopakpuoHEVNG
GUVOEODTG, TIPEMEL VO LLAG TTOPEXETE TNV KOTAAANAN TpOSPaoT Kot TOV amapaitnto eE0TAIGHO.

Y& opICUEVEG VIINPEGIES EVOEYETOL VO AOUTEITAL VO amoBnKevoLLe Kot vo eneEepyalOlaoTE Ta
dedopéva TEAATOV Gag, KaBmg kal va £yovpe TpdoPacn og avTd. L& aVTéG TIG dLUdKUCIES,
XPNOYWOTO0VLE EYKEKPYLEVEG TEYVOAOYiEG TG Microsoft-ot omolec GCLUHOPPDOVOVTAL [LE TIG TOATIKES
KoL T1G O1001KAGIEG Y10 TNV TPOCTOCI0 SESOUEVOV TPOCMTIKOD yapaKTipa. Av {nmoete va
XPNOLOTOL0VE TEYVOAOYIEG IOV OeV etva eyKekpéveg amd v Microsoft, katavogite Kot
GULLQOVEITE OTL PEPETE TNV ATMOKAELGTIKT EVOVVT Y10 TV AKEPALOTNTO KAL TNV ACOAIAELD TOV
dedopévav melatmv oag kot 0Tt 1) Microsoft dev gépet kapio evBuvn avapopikd e T xpnon
TEXVOLOYIDV TTOL deV glvar eykekpyéves amod v Microsoft.

Edv {ntoete TV 0K0p®OTN LLOG TPONYOVUEVAMS TPOYPULLOTICUEVIG VINPEGiag, 1| Microsoft pmopet
vo EMAEEEL VO, apapEoeL Eva Tocd o¢ apoPn axvpwong mov Ba avépyetat Emg to 100 Tog exatd g
TIUNG TG VINPEGTAG, E6V 1 AKOPMOT 1] O EXAVATPOYPALUATICULOS TPAYLATOTOONKE LLE KOWVOTOiNoT)
mov 360NKe Ayotepeg amd 14 nuépeg mptv amd TV TPAOTN NUEPA THG TOPOYNGC.

‘Otav mpocbétete emurAéov vnpecieg 6To TAKETO VTOCTNPIENG TTOL dabBéteTe HEG® AyOpdac,
petatpomng nepiotatikdv [Tieovekmudrtov EEacpdiiong AvaBaduiong Aoyiopuon, vogyetat va
ATOLTIOOVUE VO cLuUTEPIAAPeTE va avTioTolyo eminedo dayeiptong TapoyNG VINPECIOVY e 6THXO TN
d1evkOALVOT| TNG TOPOYNG.

Edv mapayyeilate Evav TOmo vanpeoiog kat emtbopeite va tov avtoAAAEeTe e KAmolov GAAO TVUTO,
pmopeite va epappocete 10oTIUN a&io o€ pio EVOAAAKTIKN VINPEGia, OTIG TEPLOYES OOV dtatifevion
Kot Katom GUHLEOVING e TOV VIEVBVVO TAPOYNG VINPESIDV GO,

Ta Ieprotaticd YrnoompiEng Eniivong [pofAinudrov 24x7 tov mheovektudtov EEacediiong
Avofaduiong Aoyopkov (Ilepiotatikd SA PRS 1| "SAB") pmopodv va petatpamovv pdévo o€ dpeg
YrootpiEng Exilvong [pofinudtev 1 oe Yrootpién Tpitov Emmédov. Evoéyetat va givan
dwféoiec emMmAEOV VINPEGIEG GTNV TEPLOYT| GOC, EMKOVOVINGTE LE TOV VIEVHVVO TAPOYNG VINPEGIDV
oag yuo Aemwropépelec. Metd and 30 nuépeg amo v Huepounvia Evoapéng Yrootpiéng /ot tnv
etnow nuepopnvio. YrootpiEng ToAMOTA®V ETOV, UTOPEL VO GOG TILOAOYNGOLLE Y10, TNV 16oTun aio
OTOLOVINTOTE EANTTOUATOC TEPIOTATIKOV EEacpdiiong Avafaduiong Aoyiopikol vtoPfdAste mpog
OO0 TOTE PETATPOTN| GE KATAAANAES VANPEGie vocTpiEng Premier, 6nwg opiletat oty
Mapayyerio Epyaciog cag. Ta ITieovektiuata EEaopdiiong Avafaduiong Aoyiopikod vrokeLton
610G OpOVG OV OpilovTal 6TO TAPOV KoL TOVG OPOLS TOV TPOTOVTOG, GUUTEPIAAUPAVOLEV®V, HETAED
aArov, Tov [opapmpatog B tov Opav Tpoidviov. [lepiocdtepeg Aentopépeieg dratibeviat o
devBuvon www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, 6mwg
aArayég oto mieovéktnua Yrootipigng Enxtivong Ipofinudtov nov Eekva tov Defpovdpio tov
2023 mov Oa emnpedoet To wpapto g YrmootpiEng Exilvong [pofinudatemv 1 tov KatdAAnioy
HeP®V TNG GVUPAOTIG VTOGTHPIENG KOl TOV EVOEYETOL VO OTYT|OEL GE TPOGUPLOYES GTNV OVTIGTOYN
TN TEPIOTATIKOV.

Evééxetar va punv eivon Stabéoiec OAec ol Tpdcbeteg vINpPesieg ot Ydpa cac. Emikovoviote pe tov
VIEHOLVO TOPOYNG VINPECLOV Y10 AETTOUEPELES,

Yopeoveite 0T pog mapexete TPOGPAoT) 6€ KMdka 0 0moiog dev avikel ot Microsoft povo og
TEPITTMOT TOL 0 €V AOY® KAOSIKOG GAG OVIKEL

Or vnpeoieg pmopovv va nepthapfavooy Iopadotéa Yanpesidv, cupfoviés kot kabodiynon
OYETIKG Le KOSIKO OV OVIKEL € £6GG 1) 6T Microsoft 1) tnv dueon mapoyf GAADY VINPECIOV

VIEOoTNPIENG.
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Katd v mapoyn Yrnpeowwv Enidvong [pofinudtmv, n Microsoft dev mapéyet kavevog idovg
KOOKa, Topd LOVO SelYLa KOO,

O meldng avarappavel Tnv TApn 0BV Yo TV EQAPLLOYT KOl TN CUVTIPNOT, KAOMDG KAl Y10l TOVG
KvdOVOUE, 0TTO10VONTOTE KMOIKO TAPEYETOL KOTEL TNV EKTELEST] TOV VNPEGIDV VITOGTNPIENG.

Evdéyetat va vmdpyovv eAdyIOTEG OMOITNOEL TAUTOOPLOG Y10 TIG yOPUGHEVEG VTN PEGIES.

A&V eMTPENETOL 1] TAPOYT TOV VINPECIAV GTOVG TEAATEG GO av dev Exete ayopdoel Ynootnpién
Premier yio. Zuvepydreg kot cuvayel MNapdptnua Ymoatnpiéng Premier tng Microsoft -
YrepyoAaSia Zuvepydtn.

ZTIC TEPUTTAOGELG KATA TIG OTOIES Ol EMTOMIES EMOKEWYELS GULP®VOVVTAL oplotPaia kot dev givort
TPOTANPOUEVES, O GOG TYLOAOYOVLLE Y10 EDA0YEG SATAVEG LETOKIVIICEMV Kol SLOLLOVIG 1], KOTOTLY
aitnong cog, Ba apapodpe Evay 1odvvapo aplBpd opadv YrootpiEng Exilvong [pofinpdrev yio
TV KEADYT TOV SATaVOV.

Omnotecdnmote ayopaouéveg Ynnpeoieg YnoompiEng GitHub mapéyovtar amd v GitHub, Inc., pia
TGS ereyyOuevn Buyatpikn g Microsoft Corporation. ITapd otidnmote avtifétov mov avapépetan
otV Hapayyeda epyaciog cog, 1 Afhmon Idiwtikod Amnoppntov g GitHub mov Statibeton ot
devBvvon https://aka.ms/github privacy xou n [Ipocbnkn Ilpoctaciog Aedopévav kot AfjAmon
Aocoealeiog g GitHub mov Bpioketot ot dievBuvon https://aka.ms/github dpa Ba 1oydovv yio v
apoundeln tov Yanpeowudv YrootmpiEng me GitHub.

Evdéyetan va opifovrar emumdéov mpoomattodpeve Kot mopadoyés ota cuvaen [Hapaptpara.

4.9 O1 dkég 600G VTOYPEMOCELS

H Beltictonoinon tov mieovektnudrov g YrootpiEng Premier e€aptdtot dpeca omd tnyv omd HEPOVS OO
EKTANp®ON TV aKOAOVOWOV VITOYPEDCEMV, TEPA amd ekeives Tov opilovtat o€ Tuy6V wydovta [Topaptipota. H pun
GUULOPP®MON LE TIG 0KOLOVOEG VITOYPEDCELS LTOPEL VA EMPEPEL KABVLGTEPNOELS GTNV VAN PESTIOL:
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®a kabopicete KaTovopacpévoug cvvdéapovs oty [apayyeiia Epyaciog oag, £évag and Toug omoiovg
B etvar yvootog wg Yrevbuvog Yrootmpigng [eddrn (CSM). O CSM gvBovetat yio tnv kaBodynon
™G OpAdaG GOG Kot Yo TN dayeipion OA@V TV SpacTNPLOTHT®V VIOGTHPIENG KLl TMV ECOTEPIKMDV
S10d1KOGIDV GOG Y10, TNV VIOBOAT OITNOE®V VINPECLDY VIOSTAPLENG O NS Xe KABe cVVIEGLO
TapEXETAL EVOG LELOVOLEVOG aplBLOS Aoyaplaclol yia TpdcsPacn oty tonobecio web Premier
Online ¢ Microsoft, vroBoin {nmnudtmv vrootpigng Kot TpdsPaon 6TV Opad TaPOYNS
vnpecuv g Microsoft. Ot dayepiotés v Yanpeowwv Online cog pumopei, eniong, va govv
dvvarotnta va vroPdaiiovy artpate VTooTNPENS Yanpecudv Online PEGH TOV GYETIKOV TUADY
vroot)piEng Yrnpeoidv Online. Extdg amd tovg KaBopiopévous GuvoEcpovs, LTopeite emions va
TPocdopiceTe dVO THTOVG GLVIEGUMV OLLAdNG G EENG:

o 'Evag tonog cuvdéopov Aappdvet éva avayvopiotikd kovdypnotov Aoyapacpov (shared
account ID) 1o omoio mapéyet tpdoPacn oty tonobecio web Premier Online tng Microsoft
Yo TANPOQOpPIEg KAt T SuvatdTNTa VIOPOANG ULTCEMV VIOGTHPLENC.

o ’Evag tomog cuvdéopov Aappdvet £va avayvoplotikd Kovdypnotov Aoyaptocpov (shared

account ID) 1o omolo mapéyet tpodsPacn oty tonobecio web Premier Online tng Microsoft
HLOVO Y10 TEPIEXOLEVO TAPOPOPIDV.

Mo niextpoviké vanpecieg mov vwostpilovy artruara, ot dwryepiotég tov Cloud, yuo Tig
Bacopéveg oto cloud vanpecieg oag, Tpémet va LITOPAAOLY UTHLLATA VTOGTNPIENG HEC® TNG
1GYVOVGOG JAOIKTVOKTG TOANG VITOGTIPIENG LINPECIDV.

Orav vroPdiete aitnpa VINPECING, TO KOTOVOLOGHEVA GTOA ENIAVONG TPOPANUATOV TPETEL VAL £XOVV
pi BACIKY KOTavOnon TOV TPOPANLOTOG TOV AVTIETOTICETE KOL TV IKAVOTITO, OVOTOPOY®YNG TOV
mpofApaTog dote va Bondncovy ) Microsoft ot didyvwon Kot tavouncn Tov TpoBAqLaTos.
Avtd ta dropa mpémel, eniong, va £(ouV YVAoT TV VTooTNPOLEVOVY TPoldvTmVv Tg Microsoft Kot
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Tov mep1Bdirovtog Microsoft mov ypnoylonoteite mate va fondnocovy oty enidvon mpofAnudTov
GLOTHOTOG Kot va. BonBncovv v Microsoft 6tnv aviivon Kot exilvcn TV aTHET®V VINPECLOC.

o  Yuupoveite va cuvepyaoteite pali pLag yo 1o oxedloco o TG XPNOTS TOV LINPESIDOV PACEL TOV
EMITESOL VANPECIOV TTOL EYETE AYOPUCEL

o TUUQOVEITE VO LLOG EVILEPMDVETE Y10 TUXOV OAANYEG GTO ATOLLA OV £)XETE KOAOBOPIGEL OVOLOGTIKY OTNV
Hapayyeiia Epyaciog cag.

o Evdéyetar va cog {nmoei va mpaypotoromoete dpactnplotreg kabopiopol Kot ETiAVoTG
TPOPANUATOV, KATOTV S1KOD LG OLTNHATOS. X& aVTEG LITopel va TePAapBAvovTat 1) EKTELECT)
AVIYVELGEWDY SIKTVOV, 1] KATAYPAPT HNVUUATOV COAALATOC, 1| GVALOYT TANPOPOPLOV pUBLIONG
TAPUUETPOV, 1] CALOYT] PLOUICE®V TOPAUETPOV TPOTOVIMV, 1 EYKATACTOCT VE®V EKOOCEDV
AOYIOLKOD 1] VE®V OTOYEI®V 1) 1] TPOTOTOINGT SlEPYUCIDV.

o Dépete TNV €0OOVN Yo T dNpovpYic AVTLYPAP®V ACPUAEiNG TV SEdOUEVOV GOG KOt YioL TV
OVOKOTOCKELT] OTOAEGHEVTOV 1 TPOTOTONUEVAV apYEi®V AOY® KATAGTPOPIKGV amotuyidv. Emiong,
gvBvveoTe Yo TNV LAOTOINON TOV SLASIKOCLOV TOL £ivor amapaitnTeg yio T SopOAaEN TG
AKEPULOTNTOG KOL TNG ACPAAELNS TOV AOYIGLUKOV KOl TMV SESOUEVOV GOC.

o  Juupoveite, OTOTE LTO EIVOL SLVATO, VO OTAVTATE 08 EPEVVES IKAVOTOINGTG TEAUTMY TOV EVOEYETOL
VO GOG TOPEYOVLE KOUTA KOLPOVG OYETIKAL LLE TIG VINPECIES.

e Elote vmedBuvol yio Tuy OV HETOKIVAGELS Kot dATEVES TTOV TPOLYLOTOTOLOVVTOL OO TOVG VITOAANAOVG 1)
ToVG EPYOAAPoLG Gac.

e Mmopei va cag {nBet and tov velBuvo TAPOXNS VANPECUDY GOG VO EKTANPAOCETE GALEG
VIOYPEDCELS, EOKES Y10l TIC VINPEGIES TOL AYOPACATE.

e  YmofdAete autnoElS Yoo TpoAnTTIKEG VTN pecieg pall pe Tuydv anapaitTo/icydovia dedopéva To
apyotepo £m¢ 60 Nuépeg Tpv amd TV Nuepounvia Anéng mg oxetukng Mapayyeiiog Epyasiog.

e YVUQOVEITE VA TOPEXETE GTNV OPLAdA TAPOYNS VANPECOV LaS (1) omoia iva VTTOYPEMUEY VOl

Bploketon emitdmov) edAoyn TpdcPacn pHéow TAepdvov kat Internet vymAng ToydTTOC, KaBMG Ko
TPOGPOCT) GTO ECMTEPIKA GUCTILLOTO KO TOL S0y VOOTIKE Epyaleia oag.
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© 2021 Microsoft Corporation. Me empOA0én kdOe VOOV dikoudpoTog. AmayopedeTal avotnpd kabe ypion N
Stovopn anTdV TV VAIK®V X0pic T pnth e&ovctoddtnon g Microsoft Corp.

Ot enmwvopieg Microsoft kot Windows anotelodv ofjporo katatedévra g Microsoft Corporation otic Hvopéveg
[MoArteieg /kon og GALEG XDPES.

To ovOpOTO TPOYLATIK®Y ETALPELDY KoL TPOIOVIMV TOL AVOPEPOVTOL GTO TOPOV EVOEYETOL VO EIVOL EPTOPLKE.
ONHATO TOV OVTIGTOLY®OV KATOYMV TOVC.
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