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Description of Services

1 TMANPOYOPILEC OXETIKA UE QUTO TO
NYelelble

H Mepypapn Yinpeowwv Twv Yrinpeowwv Enterprise tng Microsoft odg mapexel TANpo@opieg oxeTIKA He
TIG ETTAYYEAUOTIKEG UTINPETiEG TIOV gival SlaBEatpeg yia ayopd amo tn Microsoft.

E€olkelwBeiTe e TIC TIEPLYPAPEG TWV UTINPECLWV TIOU OyOPALETE, KOBWG KAL JE TUXOV TIPOATIAUTOVEVE,
OTIOTIOLN OELG EVBLVWV, TIEPLOPLTUOVG KAl TIG UTIOXPEWOELG 0a¢. OL uttnpeaieg ou ayopddlets Ba
avaypdgovtal atnv MapayyeAia Epyaciog Yrinpeowwv Enterprise (Mapayyeiio Epyaaoiog) r) oe kamola
GAAN OXETIKA ARAWGN YTINPECWWY TIOU QVOPEPEL AUTO TO EYYPOAPO KAL TO EVOWUXTWVEL.

OL umtnpeaoieg Tou avaypAaPovTaL o aUTO TO Eyypao Sev gival OAeg SLoBEaLEg oE TTaYKOOULO TtiTtedo.
Mot AETITOUEPELEG OXETIKA e TIG UTINPETLEC TTOV sival SaBgatpeg yio ayopd otnv tomobsoia oag,
ETUKOLVWVNOTE JE TOV QVTIMPOOWTIO TwV YTInpeotwv tng Microsoft. Ot SloB€aipeg umnpeoieg utokewTAL
o€ aANQYEG.
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2 ETtayYeEAUOTIKEG YTINPEDLEC
Microsoft

O EmayyeApatikeg Yinpeoieg Microsoft cog BonBouv va eTITaUVETE TNV ETILXELPNUATIKA o&la amtd TIG
emevOVOELG 00¢G aTNV TEXVOAOYia. AUTEG OL uTtnpeaieg sivat SlaBéatpeg katd Tn Sdpkela Tou oTadiov
oxedloopoV, vAoTioinong, ouvtRPNOoNG Kot BEATIOTOTIOINONG TOV KUKAOU (WNG TNG TEXVOAOYLOG oag Kal
TIAPEXOLV AVCELG SESOUEVWVY, POPNTOTNTOC, TIOPAYWYLIKOTNTAG KL UTIOAOYLOTIKEG AVOELG YLt TNV
untodopn IT eowTepIKAG eykataataong, ato cloud kat vBpidikn umtodopn IT ou SaBétete. H Microsoft
TIAPEXEL TIPOANTITIKEG UTINPETLEG OTIG AKOAOVOEG KATNYOpPIES

2.1 Ymnpeoieg oxedaopov

Ot unnpeoieg oxeSLOOUOV TIOPEXOUV EKTIUNOELG KAl A§LOAOYNTELG TOU TPEXOVTOC TIEPLBAANOVTOG
UTIOSOPWV, SESOPEVWVY, EPAPUOYWV KOL ACPAAELNG VIO Va oag fonBrjoouv va oxedldoete TNV
vAoToinon TNG amoKATAoTAONG, AVABABULONG, HETEYKATACTAONG, AVATITUENG N AVong BdosL Twv
ETOVUNTWY OOC ATIOTEAETUATWV.

2.2 Ymnpeoieg vAomoinong

OL umtnpeaieg VAOTIOINONG TIOPEXOLVV TEXVOYVWOIa O TEXVIKA Béuata kat Bépata Slaxeiplong épyou yla
TNV EMITAXUVON TOV OXESITHUOV, TNG AVATITLENG, TN METEYKATAOTAONG, TNG avaBaBuong kot Tng
vAoToinoNg TWV TEXVOAOYIKWVY AVoswv TnG Microsoft.

2.3 Ymnpeoieg ouvtipnong

O umnpeaieg ouvtrpnong fonBouv atnv amotpot {NTNUXTWY oTo TEPLBAAOV Microsoft tou
SloB¢tete kKal ouvVABWC TIPOYPAPMATI(OVTAL TIPLV ATIO TNV TIAPOXH TWV UTINPECLWY, WOTE VA
Slaopoitotel n StaBsopoTnTa TOPWV.

2.4 Ymnpeoieg BeATioTomOinOoNG

OL utnpeoieg BEATIOTOTIOINONG ETIKEVTPWVOVTAL GTOUG GTOXOUG BEATLOTNG XPNONG TNG €MEVOUONG TOU
TIeEAQTN oTNV TEXVoAOoyia. OL uTinpeaieg aUTEG PTTOPOUV VA TIEPIAAUBAVOUV TNV OTIOUOKPUCHEVN
Slaxeiplon vnnpectwv cloud, BeAtioTomowwvtag TNV VI0OETNON TWV SLVATOTATWY TWV TIPOIOVTWVY TNG
Microsoft amd toug TeEAKOUG XPNOTEG Kol EETPAAL(OVTOG LA LOXUPT) OTACN AVOPOPLIKA PE TNV
QOPAAEL KL TNV TAUTOTNTAL.

2.5 Ymnpeoisg eknaidsvong

Ou umnpeaieg ekmaidevong Tapexouv ekmaidevon Tov CUPPBAAAEL TTNV EVIOXUON TWV TEXVIKWY KOL
AELITOUPYIKWV LKAVOTATWY TOU TIPOCWTILKOV UTIOOTAPIENG IOV SlaféteTe péow elte 0SNylwv mTOMOV,
o€ ouvdeon elte KaT' amnaitnon.
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3 ZUMPOVAEVTIKEC LUTINPETLEG

Ot oupPouleutikég uminpeoieg Enterprise Services (CUUBOVAEUTIKEG UTINPETIEG) ATIOTEAOUV SECUEVTELG
BAoEL €pyoL YL TNV TIOPOXH VTINPESLWY TIOV OXETI(OVTOL e TOV OXESLAOUO, TNV VAOTIOINON KOL TNV
VL0BETNON TWV AVCEWV, OL OTtolEG eTITOXVVOUV TNV agia TToV oL TteAdTeG amokopilovv amo TG IT
eeVOVOELG TOUG. AUTEG OL SECUEVTELG KOAUTITOVV UTINPETLEC, BATEL TWV TIPOIOVTWY KOl TWV
TeXVoAoylwv Microsoft, og OAeG TIG AVOELG WNPLOKNG OTPATNYIKAG, OPXLTEKTOVIKAC, OXESIATHUOV,
ovoBoBuioewy, HETEYKATAOTAONG, QVATITUENG, QVATITUENG EQAPOYWY KOL TIANPOPOPLWVY SESOUEVWV.

3.1 Tpomog ayopag

Ot oupPouAeuTikég uTtnpeoieg eival SLIBEOLUEG OE HOPP) OCTOXEVUEVWY TIPOCAPHOTUEVWY SETUEVTEWY
BAOEL €pYOU 1 TIPOCTOXEVUEVWV UTINPECLWV O TIOKETO, OTIWG TIEPLYPAPETAL TIAPAKATW:

Yminpeoia Oplopog

MPOCOPUOCEVEG CUUBOVAEUTIKEG Mo TIPOCOPHOCUEVN SECHEVON UE GUYKEKPLUEVO YLO TOV
UTINpPECieg TIEAQTN €0POG UTINPECLWY, XPOVOSIOYPOAPATWY i/Kal
OPOGHUWY YOt LOVASIKEG AVOELG.

JUUPOVAEVTIKEG UTINPETIEC OF AEOPEVDN JIE TIPOOTOXEVHEVA TIAPASOTEN TIOU
TIOKETO avTipeTWTTICEL TIOAAG, CUVNOLOPEVA OF ETILXELPNOELG,
oevapla.

KAewdi: @ To cUpBoAo LTTOSEIKVVEL UTINPETIEG IOV EVEEXETAL VX SEITE VO avaypAPOVTAL OTNV
NoapayyeAia Epyaoiog.

3.2 TMpoocappoopuéveG CUNPBOVAEVTIKEG UTINPETIEG

AkoAouBouv ol SlaBatpeg AVoELG LTINPEoIWY pe SuvatdTnTa TTpocappoyne. H MapayyeAia Epyaaiag
Yminpeowwv Enterprise (ESWO) A o AnAwon Epyaciag (SOW) Teplypd@ouv AETITOUEPWE TO EVPOG TWV
TIPOCAPHOCEVWY GUHUPOUAEUTIKWVY UTINPECLWV.

Epappoyég kot urtoSopn — To untoAoyloTtiko Tiepairov Cloud amoteAel Baoikd TapdyovTa
eMiTELENG TOV YNPLAKOU PETAOXNUOXTIOHOV Yl KABE eTaupeia.

Ou umnpeaieg ovyxpovwv epappoywv tng Microsoft emitoydvouv tov xpodvo Tpog tnv o&la, He
HELWHEVO KIVEUVO KATA TOV EKOUYXPOVIOUO KOl TNV EVOWHATWON EQAPHOYWY KAl TNV a&lottoinon
Tou cloud wote va SIEVKOAVVETOL N CUVEPYOTLO UE TOUG TIEAATEG HECT OTTO TIOAATIAG KAVAALOL KO
0€ OTIOLASNTIOTE GUOKEUN.

Me 11 AVaoelg yla Mapaywykodtnta oto cloud, fonBdype Tig eTaupeieg va axedidaouy, va
UAOTIOOOLV KOL VO SNLOUPYNCOLVV EUTIELPIEC WOTE VA BEATILIOOUV TNV ETIKOWWVIQ, TN cuvepyaoia
KoL Vo EPUBaBUVOLV TIG OXETELG PE TOUG TIEANTEG YO VO TIXPAYOLV ETILXELPNUATIKEG TIANPOPOPIEC,
EMUTPETOVTOG OTOUG OPYAVIOHOUG VO CUVELSNTOTIOIGOUV TNV TIAR PN a&la Tng emévduong Toug 0To
Office 365.

AgSopéva ko TexvnTr vonpoauvn (Al) - To faoikd OTIAO TWV CUYXPOVWV ETILXELPAOEWVY Eival N
IKaVOTNTA peTaTpOoT Sedopévwy ag TexvNTh vonpoouvn (Al), WOTE VA ATIOKTATAL AVTAYWVLOTIKO
TIAEOVEKTN AL
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O AVoelg Emetpnpatikwy MAnpogopuwyv tng Microsoft BonBouv Toug TIPOYPAUIATIOTEG KAL TIC
eTaLPElEg v ETIIKEVTPWOOUV aTNV TEXVNTH vonpoouvn (Al) pHEow OAOKANPWEVNG ETTOTITELQG YO VOl
CUAAGBOUVY, VO VAOTIOOOUV KAl VO UTIOOTNPIEOUV AVCELG YO ETILXELPNOELG KO eTaLpEieg IT Tou
EekAELbWVOLV TTANPOPOPIEG YLt TUXOV SESOUEVA XPNOLLOTIOLWVTAG TIPOIOVTA IOV TEpAAUBAVOUV
N Bdon dedopévwv Azure Database Power Bl, to Office kat to Alakoptotr SQL.

Emuyelpnotakég epappoyég — MNMopoxn Ponbslog HEow ETIXELPNOLOKWY EPAPUOYWV TIOU ATIOTEAOUV
MEPOG eVvOG Slaauvdedepevou TiepPaArovTog Sedopévwy, kaBlotwvtag Suvatr TNV TeXVNTA
vonpoouvn (Al) kat cupBadAAovTaG TIAPEAMNAC TNV PYNELOTIOiNoN KPIOIWVY ETILXELPNOLOKWY
AELITOUPYLWYV, CUPTIEPIAOUBOVOUEVWV TWV TIWANCEWY OXECEWY, TWV SLASIKACIWY £€VPETNG
TOAEVTWV KAl AVOPWTILVOU SUVOULKOU, TWV EPYOCLWV KO TNG EUTINPETNONG TIEAXTWV.

H Microsoft mpoapépel Eva pAOUO GUUPBOVAEVTIKWY VTINPESIWY Yl To Microsoft Dynamics 365 yla
Aéopevon MeAdtn mou ephapfavel Tig NwAnoelg, tnv E§umnpétnon kot to MAPKETIVYK yla va
BonBnaoel Toug TEAATEG VO LETATPEPOUV TIG OXECELG OE ELCOSNUA ELGAYOVTOC TNV YNPLOKN EVPUIX
og K&Be ouvodAayn. Ot cUPPOVAEVTIKEG UTtNPEaieg ya Evottoinuéveg Asttoupyieg Tou Microsoft
Dynamics 365 fonBovv toug TEAATEG VO ETUTOXVVOLV TNV VATITUEN BEATIOTOTIOLWVTAG TIG
AsIToUpYieg Kol AauBdvovtag o TIPAYUATIKO XPOVO OTOPATELS PAoel SESOUEVWY OE TIAYKOTHLO
KAlpoKa.

ZUYyXpPOVOG XWPOG EPYACING — XTO TIAQICLA TNG PETAHOPPWONG TOU XWwPou epyaaiag, n Microsoft
pTopel va fonBnoet 1o TepBAAOV GOG VO TIPOCAPHOCTEL 0TO PUBUO TWV TEXVOAOYIKWY e&eAiEewvy,
TIAPEXOVTAG TAUTOXPOVO OE KABE eMayyEAUATION TNG ETILXEIPNONG 0O TA EPYOAEiT YL adEnan TNG
TIOPAYWYLIKOTNTAG,

OL IPOOPOPEC PO TUMBOVAEVTIKWY LTINPECLWY ZUOKELWVY Kol PopntoTnTag divouv tn SuvatotnTa
o€ eTLXEPNMOTiEG KAl LTTEVOUVOLC IT Vo avamTUEOLVV KAl VO UAOTIOIACOUV TIG OTPATNYLIKEG
POPNTOTNTOG KO SLOXEPLONG TUOKELWVY TIOU TIOPEXOVTOL 08 OAOKANPN TNV ETtixelpnon, ot omoieq
SLELKOAUVOLVY TIG PABVTEPEG KOl EVIOXVUEVEG TUVOETELG UE LTTOAANAOUG KOl TIEANTEG.

Ot Yninpeoieg YoSopng Kévtpou edopévwv kat cloud evowpaTwvouy eTtiong TexvoAoyia, emapEq
kot Slepyacieg ya va BonBrigouv to Tunpa IT va petatpéPel Ta KEVTPa SeS0UEVWV TOV OF
OTPATNYIKA TIEPLOVOLAKA OTOLXEI TNG ETILXEIPNONG, TIPOCOPUOTUEVD OTLG GUYKEKPLUEVEG OVAYKES
™G Xe ouvduaopo pe YTinpeoieg AopaAeiog kat TaUTOHTNTOC, TIXPEXOUUE OTPATNYLIKEG KOL AVOELG
woTe va oUPBEAAOLE OTNV TPOaTACi TNG UTIOSOUNG IT, TwV EQappoywv Kal Twv dedopévwy amd
E0WTEPIKEC KOl EEWTEPLKEC ATIEINEC.

3.3 Moakéto CUHBOUVAEVUTIKWY UTINPECLWV

H Microsoft tpoo@épel TupPouAeuTikég YTInpeaieg yio TTOAAG KOV ETILXELPNOLOKE GEVAPLA TIOU
BaaoiCovtat otnv gumelpia TNG WG TIPOG TOV OXESLACHO, TNV AVATITUEN KAL TNV VAOTIOINCN TIPOTOVTWY,
texvoloyiag kat Siepyaoiwv Microsoft. Ot TTOPOKATW VTINPETLEG TIPOCPEPOVTAL OE TIPOKAOOPLOPEVO
€0POG epyaciog pe oTaBepr SIAPKELD KAL OXETIKH TLA.

3.4 Meprypapn uTtNPECLWV

3.4.1 Ymnpeoisg oxedlacpov

# YTnpeoieg apXiteKToVIKNAG: Mo a&loAdynaon Twv oToXwV LIOBETNONG TWV UTINPETLWV
Online Tov So0¢teTe, N omola Mapéx el kaBodrynan, oxeSLAONO KAl amokatdataon. H
0ELOAOYNON GUPPAAAEL OTNV KOAVTEPN AVTLOTOLXLON TWV OPASWV 0O KAt TOL TIEPLREANOVTOC
00 HE TIG PEATIOTEG TIPOKTIKEG OPXITEKTOVIKAG UTtNpeotwv Online.
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MNpoypappa ¥nelakwv ZupBouleutikwy YIinpeowv: Ot Wnelokég ZUBOUVAEUTIKEG
Yrninpeoieg ouvdualouv WneLokoUg ZUPPOVAOUG, HE KAASIKN KOL ETIXELPNUATLKY TEXVOYVWOILD, UE
TIG OTPOTNYLKEG EUTIELPLWV KOl KAWVOTORWY TNG Microsoft yla tnv evioxuon opyaviopwy Tou
ETUOUHOVV VOl KOAVYOLV TIG WNPLOKEG TOUG TIPOOSOKie. MEow TNG oLVEPYATIOG e TIEANTEG, Ol
Wnelokol ZUPPOVAOL GUHHPETEXOUV O VA TIPOYP AU CAAXYAG YL TN SIpHdp@Waon tTng
PNPLoKAG emixeipnong.

H ayopd twv Wneakwy ZUpPouAeutikwy YINpeowwy gival SUVaTH o€ TIOKETO SECUEVOEWV TWV
mepimou 200, 400, 800 kot 1.600 wpwv pe GUUBOVAO TTANPOUG 1 LEPIKAG amtaoxOAnong. H opdada
NG TAPOX NG VTINPESIWY TNG Microsoft, n omoia mepapfavel Topoug amd ta Kevtpa
Yrinpeowwv Aploteiog Tng Microsoft, GUUTIANPWVEL TIG TTOPEXOUEVEG UTINPETIEC e TEXVOYVWOIA
OoTO OXETIKOUG OEPATIKOUG TOUELG 1 TIOPEXEL GURPOUAEC VIO CUVIOTWEVN TIPAKTLKN KOL
OUYKEKPLUEVN KABOSHYNON OXETIKA UE TIG TEXVOAOYiEC TG Microsoft.

Emtiong, SwatiBevtan Ta akoAovBa TtakéTa Seopeloswy WneLokwy ZUUBOVAEUTIKWY YTINPECGLWV:

¢ ‘ETolpa TTokéTA Wnelakwv ZUHBOUAeUTIKWY YIINpeowwv: M S£opeuan TTou
koBodnysital amo évav Pnelako ocVUUPouAo, o oTtolog e0TIALEL OTOV ETILXELPNMATIKO
oxeSloopd Kol TNV ooy TNG Stadlkaciag Yo va KateuBuveL TV Yn@Lokn
METOUOPPWON WG HEPOC TWV EEEALGTOUEVWV ETILXEPNHATIKWY HOVTEAWY TOU TIEAXTN.

¢ EmaAn®suon 8£ag: Mo S£0EV0N TIOU TTOPEXEL ATIOSEIKTIKA OTOLXEIR, £TOL WOTE O TIEAXTNG
v Urtopel va a&loAoyAoEL TN OKOTILUOTNTA JLOG TIPOTEWOUEVNG TEXVIKAG AVONG. Tat ATTOSEIKTIKA
OTOLXElO UTIOPOUV VA £XOUV T LOPPN TIPWTOTUTIWY EPYATIAG, EYYPAPWY Kal oxediwv, evw Sev
glval ouvABwWC €Tola TTPOG TTaPAY WY TIOPASOTEA.

Ixedlaopog Avong: Aopnuéveg SeapeVoELg yia va oag fonBrioouv kat va oog kaBodnyrnoouv
péoa amd Tov oxeSLoO VAOTIOINONG Yl avamTUEELG TeXVoAoyiag Microsoft o epipdAovta
E0WTEPLKAG eykataotaong, cloud kot uBpldikd. AuTéC oL uTtnpEaieg UTopovv emiong va
mepAapfavouy pa a€loAdynon tou oxediov, TG AOPAEAELOG, TWV AstToupylwv IT f va aAA&louv
n Slaxelplon Twv texvoAoywv Microsoft tou Sabtete yio v GupBEAAOVY oTOV OXESLOCHO
vAoTIoiNaNG TNG TEXVIKNAG 00G AVONG, WOTE VA TIANpouvTal Ta emlBupntd oog amnoteAdéopata. Me
TNV 0AoKANPwWOnN TNG untnpeaiog, evoéxetal va AdBete pia avaopd iou TepAapBavel Tnv
TeXVIKA a§loAdynon kat To ox€Slo vAomoinong tng Avong.

#YTmnpeoieg oXeSLaopoU avarttuéng epyalsiwv ya tpoypappatiotéc (DTDPS):
IXESLAOUEVEC YO VA BonBoOUV TOUC OPYAVIOUOUE VO OXESLATOUV OTTOTEAECUATIKEG
avamTtugelg tou Visual Studio. Autég ol SeOPEVOELG HTTOPOVV VA XPNOLHOTIONB0UV Yo Vo
BonBrjoouv atnv avamtugn evog oxedlou avamTugng KAl OTPATNYLKWY Yo TV
vloBétnon tov Visual Studio.

¢ Ymnpeoieg oxedlaopov avartuéng Azure yix Snpuooio cloud (AZDPS): Asopevoelg
TIOAAWV NUEPWV TIOU XPOPOVV TOV oxXeSLOTUO ekTaidevong, emideifewv KAl avaTTTUENG.
Mmopouv va emtikevTpwBoUv atnv evepyoTmoinon Twv Avoswv amobrikeuong Azure, otn
MeTEYKATAOTOON EQOpUOYywV OTL YTinpeaieg Yrodopng Microsoft Azure, otnv
vAoTIoinan TNG POPNTOTNTAG TNG ETILXEPNONG, OTNV £pappoyr Tou Microsoft Operations
Management Suite 1} otnv vAomoinon oevapiwv avamTugng Kot SOKIUNG O ELKOVIKEG
Mnxavég Microsoft Azure.

¢ Ymnpeoieg oxedlaopov avarntuéng Desktop (DDPS): Yrinpeoieg oxeSiaopou
QVATITUENG TIOV TIPOTPEPOLV EVA EVPV PATUX EPYOAELWV OXESLATHOU Kalt
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3.4.2
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TIPOKAOOPLOUEVEG SPACTNPLOTNTEG SETUEVONG, OL OTIOIEG ETIKEVTPWVOVTAL OTOV TPOTIO
avamntuéng tou Office 365, Office i Twv Windows.

¢ Ymnpeoieg oxedlaopov avartuéng Dynamics (DYDPS): Yrinpeoieg oxeSlaopol yio
TNV vAomoinon r avapaBuion o Microsoft Dynamics CRM (Awoxeiplon oxéoswv
mieAatwv), Dynamics CRM Online 1 Tnv spappoyn pog Avong ERP (Etaupikdg
TIPOYPOPHUATIONOG TIOPWV) pe TO Microsoft Dynamics AX.

¢ Ymnpeoicg oxedlaopoU avantuéng Tou Skype yla emxelprosig kot tov Exchange
(S&EDPS): Xxedl1o0uEveg Yo va fonBouv Toug OpyavIGHoUE VA TIPOYPAUUATI(OuV
avamTUEELG TOV Skype yla T elproeLg 1 Tou Exchange, autég ol umnpeaieg mapexouvv
emiong Tov oXeSLOOUO AVATITUENG VIOt APXLTEKTOVIKEG KO AELTOUPYLKEG TITUXEC TOU
Microsoft Skype yx emixelpnoelg i touv Microsoft Exchange.

¢ Ymnpeoicg oxedlaopov 18w tikov Cloud, Staxeipiong kot avamtuéng Asttoupyiog
avarapactoong (PVDPS): Zxedlaopéveg va fonBolv oTo oXeSLOOUO ATIOTEAEGUATIKWY
avamTuEewy Twv Systems Center, Windows Server kat Hyper-V, autég ol Seopeloelg
TIPOTPEPOLV €V EUPV PACHA UTINPECLWY OXESLACHOU YL avaBabpioelg,
METEYKATAOTAOELG, ETITAXVUVONG TWVY QVATITUEEWV SLaXEIPLONG KOL AVOTOPATTAON,
KaOw¢ Kal VAOTIoINONG TNG EVOTIOINUEVNG SLOXEIPLONG CLOKEVWV.

¢ Ymnpeoicg oxedlaopov avantuéng SQL Server (SSDPS): Ot utinpeaieg eivat
SloBéoipeg o SeOPEVTELG TIOAAWY NIEPWVY TIOV ETIKEVTPWVOVTAL O SpATTNPLOTNTES
omwg n avaBaBpion os SQL Server, n avamtugn touv SQL Server Business Intelligence kat
n peteykatdotaon o€ SQL Server.

¢ Ymnpeoicg oxediaopov avantuéng SharePoint (SDPS): Eotidlovtag oTnv mapoxn
TWV deopevoewv oxedlacpov avamntuéng SharePoint kot SharePoint Online, ot untnpeoieg
QUTEG HTTOPOVV va Tiephapfavouy tov oxedaoud Office 365 FastTrack, tov oxedlaopd
NG Avong "Alaxeiplon €pyou kat xaptoguiakiou (PPM)" kal Tov oxeSlaopd avamtuéng
SharePoint.

¢ Epmelpia Xpotn: YTINPEoieg TTOL TTAPEXOUV LA EPTIELPIT XPOTN Y& TIG ETILXELPNOIOKEG OOG
EQAPMOYEG, TIPOCPEPOVTOG TEXVOYVWOoia og Bépata Mivaka Sdtagng, Mpagkwy kivnong,
EBvoypagikng épguvag, MpoowTikng avaAvong kot AvaAuong oevapiwy, ZTpATNYLKAG Kalt
Txedlaong UX, Omtikng oxediaong, Avamtuéng eptPaAovtog epyaciog xprnotn, AoKiung
XPNoTKoTNTAG KAt MpoafacipdTnTag.

Yminpeoieg vAomoinong

@ MAwaxeiplion épyou: Mia utnpeoia Tou SloxelpileTal Ko EMOTITEVEL TO €PYO, TO TIPOYPAUA 1)
Tn S€0pEVoN oG WOTE VA SITPOALOTEL N ETITUXNG TTIAPOXH.

@ ApXITEKTOVIKN AUONG: Mo UTINpeaia TTov TTaPEXEL APXLITEKTOVIKN KoL oxedioon yla Tn Avon
00, ME PAON TIG APXLITEKTOVIKEG AVAPOPAG Y TIG TEXVOAOYiEG Microsoft.

@ Mapoxn Avong: Mo uTiNPETiar TTOU TIAPEXEL TEXVIKT EQAPHOYH, CUUTIEPAAUBAVOUEVNG TNG
QVATITUENG, TNG PUBULONG TIOPOUETPWY, TNG HETEYKATATTAONG, TNG avaBEOuLIong KoL Tng
avA&mTUENG TG AVong ov Paoietal os texvoroyieg Microsoft kat TNV EVOWPATWOT TOUG O
TiepBEAAOVTA TIEANTN.
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3.4.3 Ymnpeoieg BeATioTonmoinong

# Yrnpeoisg Yi00étnong: Ol uTtnpeoieg UIOOLTNONG TIPOCGPEPOLV LA GELPA UTINPECLWV TIOU
oaG BonBovv va aglodoynoete Tn SLVATOTNTA TOU OPYOAVIOHOU OCG VA TPOTIOTIOLEL, VOl

T POAKOAOUOEL KOl VoL BEATIOTOTIOLEL TLG OAAQYEG TIOU CUVEEOVTOL E TNV QyOoPA TEXVOAOYIOG
Microsoft Tov €xete kGvel. AuTto TepAapBavel TN AYn cUUBOVAWY GCOV QYOPA TNV AVATITUEN
KOl EKTEAEONG TNG OTPATNYLKAG VIOBETNONG TIOU EPAPUOLETE OXETIKA HE TNV AvOpWTILVN TIAELPX
™G ocAAaynG. Ot eEAdTEG €xouv TIPOOPaon og TIOPOUC IOV SLBETOUV EUTIELPIR, YVWON KAL TIG
OUVOPELG, OLVIOTWUEVEG aTtd TNV Microsoft TPOKTIKEC, YL TNV UTIOCTHPLEN TOU TIPOYPAUATOG
LIOBETNONG IOV EPOPUOOLV.

@ Awayeipion vninpectwv IT: Mo oglpd oo UTINPEGIEG IOV £X0UV OXESLAOTEL Yl VO 0OlG
BonBouv va e&eliooeTe To TTOAoU TUTIOV TEPLBAMOV IT Ttou SLBETETE, XPNOLLOTIOLWVTOG
oVYXPOVEG TIPOCEYYIOELG SLoXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETOUV TIG PEATIWOELG
KOWOTOMIOG, VEAEIOC, TIOLOTNTAG KOl AEITOUPYLIKOU KOOTOUG. Ol oUyxpoveg YTinpeaieg
Alaxeiplong Yninpeolwv IT Pmopovv va TIapEXOVTAL HECW ATIOUOKPUOMEVWV 1) ETIITOTIOV
OUMPOVAELTIKWY TIEPLOSWV AslToupyiag 1 epyaoctnpiwy yla va eEaapaiicovv 6Tt oL Stepyaaieg
TapakoAoVONoNG, Slaxeiplong TMEPLOTATIKWY R ypapeiou eEumtnpétnong éxouv PeAtiotomotnBel
woTe va SlaelpiCeoTe TN SUVOULKN TWV VTINPESIWY BAoel cloud, OTav PETOKIVEITE A EQapUOYn
1 vmnpeoia oto cloud.

¢ Ymnpeoicg ao@aieiag: To xapTOPUAGKIO AVCEWY aoPAAELaG TNG Microsoft tepAapfavet
TEOOEPLG TIEPLOXEG E0TIOONG aoPAAsLx cloud Kol TOUTOTNTA, POPNTOTNTY, EVIOXUKEVN
TPOOTACIO TANPOPOPLWV KAl Ad@oAr uttodopn. Ot uttnpeaieg aopaeiog BonBovv Toug
TIEAQTEC VO KATAVOGOVV TOV TPOTIO TIPOOTACIOG KOL EVOWHUATWONG KAWVOTOMLWY, EQAPHOYWV
kot Sedopévwv atnv vrtodoun IT TOUE, YL TNV TIPOOTACIX OTIO ECWTEPLKEG KAL EEWTEPIKEG
QTENEC.

3.5 Amomnouoelg evOuUVWYV KAl TTEPLOPLOHOL

H amo pépoug pog mapoxn Twv unnpeclwv Pacietal oTig akdAouBeg amomolioelg euBuvwy Kat
TIEPLOPLOUOVG:

o OLWnolakég ZUPBOVAEVTIKEG YTINPEDIEG ATTOTEAOVVTOL ATTIOKAELOTIKG aTtd GUHPOUVAEG KL
kaBodrynon povo 60ov aPopd TNV avaTTuén Kol xprion Twv TexvoAoywv Microsoft amd
£00C.

e XTIC oUpPOVAEUTIKEG UTINPETieg Sev TephapfavovTarl adeleg Xpriong mpoidvtwy. Ot
TeAevTaleg TipéTel va ayopadovTal EEXWPLoTA.

o OuLWnopakég TupPovAsuTtikeg Yrnpeoieg Sev epAapuBdvouv tnv avamTugn TpoidvIwy, TV
emtiAvon TpofAnpdaTwy, TNV vrtootApEn emdLOPOBWONG CPOAUATWY, TOV EAeyXO TINyaiou
Kwdka TIov Sev avikel otn Microsoft 1} TEXVIKEG 1} OPXLITEKTOVIKEG CUUBOUALG TIEPA ATIO TIG
UTINPECIEG TIOU TIEPLYPAPOVTAL TIOPATIOVW.

e [l TUXOV TINyaio Kwdika TIov dev avhkel atn Microsoft, ol urtnpeoieg pag meplopilovrtat
HOvo aTnv avaiuon Suadikwy Sedopevwy, OTIWG apxelwv evdeigng oPoApdTwy Slepyactwv
1| avixveuong emomrteiag SIKTuou.

e YTIC TIEPUTTWOELG KOTA TLG OTIOLEG CUHPWVOVVTAL apOLBaia ETUTOTILEG ETILOKEWELG ATIO
Apxtéktoveg Microsoft ) amd tnv opdda TTapox G UTNPESLWY OL oTtoleg Sev givat
TIPOTIANPWHEVEC, Oal TILOAOYELOTE YLt EDAOYEC SATIAVEG LETAKIVNONG KO SIAUOVAC.
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Omoleodnnote ayopaocpeveg Yninpeaieg ZupBovAeutikng GitHub mapéxovtal ano tnv
GitHub, Inc., pia MARpwg eAeyxopevn Buyatpikn tng Microsoft Corporation. Mapd otidrmote
avTIOETOL IOV avaepeTal atnv MNapayyeAia epyaaiog oag, N AnAwaon ISLwTIKoU
Amoppritov tng GitHub Tou StatiBetat otn StevBuvon https://aka.ms/github_privacy kaun
MpooBnkn Mpootaoiag Acdopévwy kat AnAwaon Acopoisiog tng GitHub mov Bploketal otn
SevBuvon https://aka.ms/github_dpa Ba loxvouv yla TNV TpopnBeta Twv YTNpeoLwv
JuppovAsutikng tTng GitHub.

3.6 O d1kéG 0OG UTTOXPEWTELS

H emtuyio Twv CUPBOUVAEUTIKWY SECUEVOEWV KAL N EKTEAECN TWV UTIOXPEWOEWVY HOG EEXPTWVTAL ATIO
TN GUMHETOXN 00 KOB' OAN TN SIAPKELY, CUUTIEPAAUPOAVOUEVWY EVOEIKTIKA TWV EEAC:
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Tng SLoBeCIUOTNTOC TWV AVTITIPOCWTIWY, TOU TIPOCWTIKOV IT Kol TWV TIOPWVY GG,
OUUTIEPAQUPOVOREVWV TOU VAIKOU, TOU AOYLORIKOU, TNG OLVEECUOTNTOG 0TO Internet kat
TOU XWPOU TWV Ypageiwv.

Tng éyKaupng TaPoxNG amd HEPOUG 0OG AKPLBWY KL OAOKANPWHEVWY TIANPOPOPLWY,
CUHPWVA HE TIG AVAYKEG TNG OUASAC TIOPOXAS UTINPETLWV.

Tng mpdofaong os TANPOYPOPIEC OXETIKA PE TOV OPYQAVIOUO GOC,.

Tng éyKaupng KoL ATOTEAETUATIKAG EKTTARPWONG TWV UTIOXPEWTEWV TIOU OOG £XOUV
ovortedel.

Twv €yKapwyv amo@Acewy Kol eykploswy amnd tn dlaxeiplon oog,.

Tng €€0(PANCNE TWV PETOKIVACEWY KOL TWV €£0SWV TIOV TIPAYXTOTIOLOVUV OL UTIAAANAOL 1 oL
gpyoAdfol oac.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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4 YTinpeoieg umooTAPLENg

OL Yminpeoieg Yoot pEng Premier tng Microsoft (unnpeoieg umoatiplEng) sivat éva ouvoio
OAOKANPWHEVWV UTINPECSLWY LTIOOTAPLENG YIa ETiiElproeLg TIou CUUPBAAAOLY OTN HEIWON TOV KOGTOUG,
0Tn BeATiWoN TNG TIAPAYWYLIKOTNTAG KAL OTN XPNOoN TNG TEXVOAoYIng yla TNV vAoTmoinan vEéwv
ETUXELPNUATIKWV EVKALPLWVY Yla KABE aTddlo Tou kUkAou (wng tou IT. Ot Yiinpeoieg umootipiEng
mepAapPavouv:

o [pOANTITIKEG UTINPEDieg TTou CUUPAAAOVY 0TN SlaTApNon Kot BEATiwon TNG eLPVBUNG
AsrToupyiog TNG UTTOSOAG Kot TwV AstToupylwy IT.

o Awaxxeiplon Mapoxng Yrmnpeowwv ya tn SleukdAuvon Tou oxeSIooU Kal TNG VAoToinong

o lepapxnuéveg umnpeaieg emiAuong TPOPANUATWY 24X7 Y1 TNV TTIAPoxX N TOXEIOG avTamokpLong pe
OTOXO TNV EAXXLOTOTIOINGN TNG SLAKOTIAG AslToUpYiag

4.1 Tpomog ayopag

O untnpeaoieg vrtootRPEng sivat SLaBEOLUEC WC TIOKETO 1 WG MEMOVWUEVEC UTINPECIEG OTO TIAQIGLO HLOG
VPLOTAMEVNG ZUUBaoNng vrtoaTtpEng xpnotpomolwvtog Ty MapayyeAia Epyaciog Yiinpeowwv
Enterprise, 6Twg TEPLy pAPETAL TIOPOAKATW:

Ymnpeoia Oplopog

Moakéta 0AKAC KAALYNG eTtxeipnong JUVSUAOUOG UTINPECLWVY TIOU TIAPEXOUV VTIOOTAPLEN
ylo OAQ TA EQTTOPLKE, VTTOOTNPOUEVA TIPOIOVTA KL
TIG umtnpeaieg online Tng Microsoft ou
XPNOLHOTIOOVVTAL OTNV £TalpEia oag. Eival
SL0BETIEG ETUAOYEG ALAPOPPWOLUWY KOL ZTAOEPWV

TIOKETWV.
Mokéta evioxupévwy Aoewv (Enhanced MaKETO LVTINPECLWY VTTOOTHPLENC TO OTIOIO KOXAUTITEL
Solution Packages) €V OUYKEKPLUEVO TIpoldv Microsoft ) cvotnua IT Tou

TEEAXTN. ALlGBETIO PE TO ALOPOPPUWOLO TIAKETO.

4.2 [Meprypa@ég MAKETWVY

4.2.1 NMokéta oAKNG KAAVYNG ETTLXEIPNONG

TTIg eMAOYEC TIOKETWY OAKAG KAALWNG eTtielpnong TepAapfdvovTtal ALXHOpPWOLUA (TIPOCOPUOCHEVT
WOTE VO QVTATIOKPIVOVTAL OTLG OTIALTHOELG 0OG) ) ZTAOEPA TIOKETA (TIPOKABOPLOWEVEG UTINPETIEG).
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ApOPPWOLHO TIAKETO

MNMokETO UTIOOTAPLENG TIOU PTTOPEL VO TEEPAAPAVEL UTINPEDLEG OTIWG TIEPLYPAPOVTAL TIHPOAKATW,
TIPOKELUEVOU VO AVTATIOKPLOEL OTIG AVAYKECG OAG,.

JTolxElo AoBéolpeg Yninpeaieg

MpoANTTIKEC LTINPEDIEC Ot untnpeoieg ov epLypdovtal otnv Evotnta 4.3.1
"TpoAnTTikeg UTNPeoie” eival SLABEOIUEG yLa VX TIG
OUUTIEPNGPBETE OTO TIOKETO UTIOCTHPLENG TOC

Alaxxeiplon Tapox NG VTNPECLWV NepAapPaveTal og OAX TO TIOKETAL.

To poVTEAO TTAPOXNAC KOL TO ETTIESO TWV UTINPETLWVY
TpooappolovTal OTwC TepLypdpeTal otnv Evotnta 4.3.2
"Aloelplon opoxng uTtNPECLWV”

Yminpeoieg emidvong mpoANpATWY Ot untnpeoieg ov Teplypd@ovtal otnv Evotnta 4.3.3
"Yrinpeoieg emiAvong mpoPAnuaTwY” eival SlaBéaipeg yla
VO TIG CUPTIEPIAGPETE OTO TIAKETO UTIOOTAHPLEAG 0O

Evioxupéveg umnpeoieg 2TO TIOKETO UTIOOTAPIEAG 0OG UTTOPOUV VX
OLUTEPANPOOVV ETUTIAEOV UTINPETIEC, OL OTIOLEG
Teplypd@ovtal otnv Evotnta 4.4 "Evicxupéveg umnpeaoieg”

ITta0epo TOKETO

‘Eva koBopLopévo TakETo Pacikol eTTIESOU e UTINPETiEG UTTOOTAPLENG SIAPKELAG EVOG ETOUG

Jtoxelo Yminpeoieg ou mepAappdvovtan

MPOANTITIKEC LTINPEDIEC ‘Eva "Mpdypappa Aglordynong Kivdivwy kat EbpuBung
Aettoupyiog wg Yrinpeoia”

Alxxeiplon Tapox NG VTNPECLWYV MephapPavetal va Baotkd eminedo vmnpeoiwy, To onoio
TIAPEXETAL HEOW EVOG TUYKEVTPWHEVOU OVTEAOL TIOU
meplypagetal otnv Evotnta 4.3.2 "Alaxeiplon mopoxnig
UTINPECLWV"

Yminpeoleg emiAvong TpoANpATWY ‘Ewg 20 wpeg ya “Yriootnpgn Emtidvong MpofAnpétwy”

Page 9



Description of Services Support services

4.2.2 EvioXupéveg AVOELG

T TIOKETO EVIOXUHEVWV UTINPECLWY KOAUTITOUV EVa CUYKEKPLEVO TIpoiov Microsoft rj cuotnpa IT Tou
TEAATN. MopaKATW avaypAPovVTaL OL UTINPEGiEG TTou dlaTiBevTtal

JTolxElo Meptypaen

YrootApEn wTknG onpoaciog Mopéexet éva vPnAdtepo emimedo umtoaTAPIENG YL Eva
OpLOUEVO cVVOAO TipoidVTWY TNG Microsoft, Ta omoia
TIEPLEXOVTOIL OTLG ETILXELPNUATIKEG AVOELG (WTIKAG onpaciog
TIou SloBéTeTe Kal Tapovaidlovtal otnv Evotnta 4.5.1
"YoothptEn ZwTikng Inpociog”

Toxelo Avtamokplon MopéexeL EMIOTIEVOUEVN VTTOOTAPLEN EMTOVEVEPYOTIOINGNG YOl
TI¢ uttnpeoieg cloud oog kat €xet eloayBel otnv Evotnta
4.5.2 «Taxeio Avtamokplon»

4.3 Teprypa®pn UTtNPECLWV

Y& QUTAV TNV EVOTNTA TIEPLYPAPOVTOL TA aTOLXEI TTOU CUVSVALOVTAL WOTE VO SIOUOPPWOOLV TO
TokETO YootnplEng Premier.

4.3.1 TPOANTTIKEG UTtNPETIEG

Ot mpoAnTmTiKéG uTinpeaieg BonBovv otnv amotpotr {NTNRaTwyY oTo TEPIBAAoV Microsoft Ttou
SoBétete. Mo va SLo@oALloTel N SLOBeoOTNTA KAL TIXPOXT TIOPWVY KATA TN SIAPKELX LOXVOC TNG
OoXeTIKAG MapayyeAiag Epyaoiag, ol TIpOANTITIKEG UTINPETIEG TIPETIEL VO TIPOYPAPUATI{OVTAL TAKTIKA. Ot
TIPOANTITIKEG UTINPETIEG TTIOU akoAoLBoUV eivarl Slabotpeg dTwg ipoadlopideTal TTapakdTw A OTIWG
avaepeTal AeTttopepwg atnv MapayyeAia Epyaciog oog,

YTmnpeoisg oxeSlaopov

EmtaAnOeuon 8éag: Mia S¢opguon Tou TIaPEXEL ATIOSEIKTIKA OTOLXElR, £TOL WOTE O TIEAATNG VO
urtopel va a§loAoynoeL TN OKOTIUOTNTA LG TIPOTEWVOMUEVNG TEXVIKAG AVONG. T ATOSEIKTIKA
OTOLXELQ UTIOPOVV VA £XOLV TN HOPPH TIPWTOTUTIWV £PYATIOG, EyypAPwY Kat oxediwv, evw Sgv
elvat ouvnBwC ETOLA TIPOG TTAPAYWYT TIAPASOTEX.

Ymnpeoieg vAomoinong

Ymnpeoieg MpooOnkng Noyapraogpwv: M &peon aAAnAentidpaon pe opo tng Microsoft yla
TNV apoxn Ponbelag avamntuéng, peteykataotaong avapaduiong i avamtuéng SuvatoTiTwy.
Y& auTrV TNV untnpeoia evdéxetal va mepAapufdvetal n forBela KAt To oXeSLAONO KAL TNV
ETMKUPWON TNG EMOANBELONG ULOG IEEAG 1) TOU POPTOU £PYATLOg TIAPAywYNG HE XProN
mpoidvTwy TNE Microsoft.

YTmnpeoieg ouvtipnong

Mpoypappa a&loAéynong: Mo a€lohdynaon tng oxediaong, TG TEXVIKAG VAOTIOINONG, TWV
AsLITOUPYLWV 1) TNG Slaxelplong cAAaywvY Twv TeEXVoAoylwv Microsoft GUYKPLTIKG PE TLG
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OUVIOTWEVEG TIPOKTLKEG TNG Microsoft. Me tnv oAokAnpwon tng a§loAdynaong, o tOpog NG
Microsoft Ba ouvepyaoTel anevBeiog padi oog yia va emidlopOwoel TBava (NTAPATA KL VX
TIPOOPEPEL PO VaPOPX TIOL Bax TIEPAAUPAVEL TNV TEXVIKN a§loAOyNnon Tou TEPBEAAOVTOC 00,
n otoia evdexeTal va TEpAaUBAVEL Ka TIPOYPOPUa eTSLOPBWGENC.

‘EAgyxog EUpuOpung Aettoupyioag: Evag éAeyxog a&loAdynong tng uAomoinong Tng TeEXxvoioyiog
Microsoft Tou SIoBETETE CUYKPLTIKA PE TIG GUVIOTWEVEG TIPOKTLKEG MAG. Evag TtOpog TG
Microsoft oxediadel Tnv uttnpeoia eAéyxou eupubung Asttoupyiag podi oag, eKTeAel ToV €AeyXO,
OVOAVEL TO SESOPEVA KOl TTIAPASISEL OXETIKA VOPOPA LETA TNV OAOKANPWON TNG EPYACiog Tov.

AZloAoynon Extog Tuvdeong: Autopatomolnuevn a&loAdynon Tou TPOTIOU UE TOV OTIOLo €XEL
vAomonBei n texvoloyia Microsoft ou Siabetete, pe Sedopéva TTou CUAAEyovTaL
OTIOUOKPUCUEVA 1) aTtO évav TIopo TG Microsoft otnv tomoBeoia oag. Ta dedopéva ov
OUYKEVTPWVOVTOL avoAVovTal amno TN Microsoft péow xpnong epyoieiwv eoWTEPLKAG
EYKATAOTOONG, N OTIOI GO TIAPEXEL UL VAPOPA TWV EVPNUATWV TNG, KABWC KAl CUCTATELG
QTOKATACTAONG EVPUOUNG AstToupyiog.

MpoAnTrtikn emoTrteio: Mopoxr EPYQAELWV ETTOTITEING TEXVIKWY AEITOUPYLWV KOL CUCTACEWV
YOl TO CUVTOVIOUO TWV SLoSIKOGLWY SLaXElpLONG TIEPLOTATIKWY TOU SLOKOULOTH oaG. AUTH N
umtnpecia oag fonBd& va SnOVPYAOETE TIIVOKEG TIEPLOTATIKWY, VA £EETACETE TA GNUAVTIKA
TIEPLOTATIKA KOl VO SNLLOVPYHROETE £Val OXESLO YL Lt SLOPKH OUAS O UNXOVIKWV.

Mpoypappa tpoAnmTikwy Asttoupylwv (POP): Evoag éAeyX0Gg 0 oUVEPYQTia e TO
TIPOOWTILKO COG TWV SLEPYACLWV TIPOYPOMUATIONOV, OXESLATUOV, VAOTIOINONG 1 AstToupyiag
TIOU OKOAOUPOE(TE O OXE0N UE TIC CUVIOTWHEVEG TIPOAKTIKEG TNG Microsoft. O éAeyxog autdg
yivetaul gite emITOTOU £{TE ATMOUOKPLOUEVA QIO Evav TIOPO TG Microsoft.

Mpoypappa AéloAdynong Kivivwv kot EOpuOung Asttoupyiag wg Yrinpeoia (RAP wg
Ymnpeoia): Avtopatomotnpévn agloAdynaon Tou TPOTIOU [e TOV OTIolo £xEL VAOTIOINOEL N
TexvoAoyia Microsoft ou SlaBetete, e Sedopéva IOV CUAAEYOVTOL OTIOOKPUGHEVA. T
Sedopéva Iou cuykevTpwvovTal avoivovtal ard tn Microsoft, wote va dnpovpynBet pa
ava@opd upnudTwy, N omoia Ba TEPIAXUPAVEL CUOTATELG ATIOKATATTACNG,.

Npoypappa aéloAdynong Kivduvwv kat evpudung Asttoupyioag wg Yrnpeoia Plus (RAP wg
Yrninpeoia Plus): To RAP wg Yninpeoia mapéxetal kat akoAouBeital amnd Eva TIpoOCApUOTUEVO
gpyaotiplo BeAtiotonoinong cuotApatog oTnv Tomobeaia oag (Yo Stdpkela Ewg kat Vo
NUEPWV), TIOU ETIKEVTPWVETAL OTO OXESIAOUO TNG ATTOKATATTAONG TG EVPUOUNG AstToupYiag
ko otn petafifaon yvwong.

Yminpeoieg BeAtioTomoinong

Yminpeoisg vioBétnong: Ot untnpeoieg VIOBETNONG TIPOTPEPOLY P TELPA VTINPECLWV TIOU 0O
BonBouv va agloAoyrioete TN SUVATOTNTA TOU OPYAVIOHOU GOG VO TPOTIOTIOLE, VO TP AKOAOUBEL
KO Vo BEATLOTOTIOLEL TIG OAAQYEG TTOU oLVSEoVTAL e TNV ayopd TexvoAloylag Microsoft mou éxete
KAQveL Auto mieplAapBdvel uTtooTPIEN TNG AVATITUENG KA EKTEAEONG TNG OTPATNYLKAG VI0BETNONG
TIOU EQOPHUOCETE OXETIKA e TNV avOpwTIVN TIAEUPA TNG ANy G. Ot TteEAdTeG €xouv TipOofaon o
TIOPOUG IOV SLABETOVV EUTIELPIR, YVWON KOL TI CUVOQELG, GUVIOTWHEVEG amo TNV Microsoft
TIPOKTIKEG, YO TNV UTIOOTAPLEN TOU TIPOYPAUUATOC LI0BETNONG TIOU EPAPUOLOUV.

YTmnpeoisg emikevTpwpéveg oTtnV avantuén: Ymnpeoieg SioBéoipeg va fonBrigouv to
TIPOCWTIKO 0OG VA SNULOVPYHTEL VA AVATITUEEL KOL VO UTTOGTNPIEEL EPAPHOYEG, OL OTIOLEG €XOUV
SnpoupynBet pe texvoAoyieg Microsoft.
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Awyeipion Yinpeowv IT: Mo osipd amo uTtnpeaieg Ttou €xouv oXeSLOOTEL ylo Vo 00G
BonBouv va e&elicosTe To TTOACoU TUTIOV TEEPBAAAOV IT TtoU SLOBETETE, XPNOLUOTIOLWVTOG
OVYXPOVEG TIPOOEYYLOELG SLOXEIPLONG TWV UTINPECLWY, OL OTIOLEG ETILTPETIOUVV TIG PEATIWOELG
KoWwoTopiag, eveAEiog ToOTNTAG KOl ASITOUPYLIKOU KOOTOUG. Ol oUyxpoveg YTinpeoieg
Alaxeiplong Yninpeolwwv IT Ymopouv va TIapEXOVTAL ECW ATIOUAKPUOUEVWV 1) ETIITOTIOV
OUMPOVAELTIKWY TIEPLOSWV AslToupyiag f epyaotnpiwy yla va eEaa@aiicouv 6Tt oL Stepyaaieg
TapakoAoVONoNG, Slaxeiplong TEPLOTATIKWY N ypapeiou e§umtnpétnong exouv PeAtiotomotnOel
woTe Vo SlaXelpiCeoTe TN SUVOULKN TWV VTINPECLWY PAcel cloud, OTOV PETOKIVEITE LA EQAPUOYH
1 vninpeoia oto cloud. Ot vnnpeaieg Alaxeiplong Yrinpeowwv IT pmopel va amtoteAoVv otolxeio
EVOC TIPOCOPUOCHEVOU TIPOYPAUATOG UTINPESIWY UTIOOTAPLENG, SLaBETIIOU EVvavTL ETUTTAEOV
opoLBAG Kot prtopel va opiovtal o€ Eva TIapAPTNIO KL Vo avagépovTtal otnv MapayyeAia
Epyaoiog oag.

Epyaotnplakég Yrnpeoieg:Eqv sival SlaBéaipeg otnv meploxr oag, n Microsoft umopel va oo
TIOPEXEL IPOOPAON OE EYKATAOTACELG EpYOOTNPIOV, UE OKOTIO Va oaG BonBnoel o
SpaoTNPLOTNTEG AVATITUENG TTPOIOVTWY, SOKLIHWV amtddoong, Sokuwy, Snuovpylag
TIPWTOTUTIWY KO PETEYKATAOTAONG OE TtpoiovTa TnG Microsoft.

Yrminpeoieg Amokataotaong: Aueon oAnAentidpaon pe opo tng Microsoft ya tnv
OVTLHETWTILON TWV EVPNUATWY TIOU EVTOTHOTNKAV KOTA TNV vTtnpeaia A§loAoynong. H Sudipkela
k&Be aMnAentidpaong kabopiletal os nuépeg otnv MapayyeAia Epyaciog oag kat tapéxetal o€
OUVEPYQTIA e TOUG UNXOAVIKOUG OO,

Yminpeoieg ao@aleiag: To XAPTOPUAGKLO AVCEWV A0PAAELOG TNG Microsoft eplhapufavel
TEO0OEPLG TIEPLOXEG €0TIOONG: ATPAAELX cloud Kol TOUTOTNTA, POPNTOTNTY, EVIOXUMEVN
TPOOTACIO TANPOPOPLWV Kol oo vTtodour. Ot urtnpeaieq aopaieiag BonBouvv Toug
TIEAQTEG VO KATAVOGOUV TOV TPOTIO TIPOOTACING KAl EVOWHATWONG KALVOTOULWY, EQAPHUOYWY
kot Sedopévwv atnv vrtodoun IT TOUg, YL TNV TIPOOTACIX OTIO E0WTEPLKEG KAL EEWTEPIKEG
ameNég. OL uTnpeoieg aoPOAEiNG UTTOPEL VO ATIOTEAOUV OTOLXEIO EVOC TIPOTAPOGHEVOY
TIPOYPAUMUATOG UTINPECLWY UTIOOTAPLENG, SLABECLUOU EVaVTL ETUTIAEOV OUOLBAE KOl PTTOPEL Va
opifovtal ot pia TPpoaobrkn kot va avagépovtal otnv MapayyeAia Epyaciog oo,

YTminpeoisg ekmaidsuong

EnteEnynuoatikég OpuAieg: 2UVTOpEG OAANAETILOPAOTIKEG UTINPETieG, ouvnBwWC NueEPideC, TTou
KOAUTITOUV BEUATO OXETIKA PE TO TIPOTOVTA KL TNV UTIOCTAPLEN, TA OTIOIX TIOPEXOVTAL OE
Hop®n SLEAeENG Kau emtidelgng kat apovatdilovtal amnod évav opo tng Microsoft, eite St {wong
elte péow Internet.

Ekmaidevuon kat' anaitnon: Mia cuvSpopnTIk UTINPEoia oL TTaPEXEL TTIPOafaon o€ P
OUAAOYN EKTIALSEUTIKWY VAIKWV péow ovvdeang amd pa epyaotnplokn BBAL0BAKN, n omola €xel
avantuxBel and tn Microsoft. Ot cuvdpopeg TwAovvTaL Baoel Béoewv.

Metadooeig péow Web: Ekmtaideutikég ouvedpieg mou @logevouvtal anod tnv Microsoft, ot
omolieg elvar SlaBéopeg yiax o supeia ykbipa Bepdtwyv vrtootrpiéng kat texvoloylwv Microsoft,
ol omoieg mapovatd{ovtatl oo anodotaon péow Internet. H ayopd petadocswv Web sivan
Suvatr PAOEL CUPPETEXOVTWVY 1} WE ATIOKAELOTIKI TIOPOXN} OTOV 0OPYOAVIOUO 00¢, OTIWG
kaBopiletal otnv MapayyeAia Epyaociog oag.

Texvika oepuvapia: Juvedplieq TeEXVIKNG eKTaidEVONG YL TIPOX WPNUEVOUG, SLOBETIIEG YL P
gupela yKapa Bepdtwy vrootipéng kat texvoAoywwv Microsoft, ol omoieg mapovaidlovtal ano
évav Topo tng Microsoft, site St {wong eite péow Internet. H ayopd texvikwv oepvapiwy givat
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Suvath BACEL CUUUETEXOVTWV 1N WG ATIOKAELOTIKH TIAPOXH GTOV 0PYAVIONO GOG, OTIWG
kaBopiletaw otnv Mopayyehia Epyociog oog. Agv ETITPETETAL N LOYVNTOOKOTINGN TWV TEXVIKWVY
ogpvopiwv xwplg pntn éyypagn adeta amd tn Microsoft.

MpocappoopéveG TPOANTITIKEG UTINPECiEG: MO SEoUELON [E TO TIPOOWTILKO HAG e OTOXO TNV
TIPOXN UTINPECLWY, UTIO TNV kKalBodrynon oo, Kotd TpdowTo 1 péow Internet, oL omoieg dev
TIEPLYPAPOVTAL AAAWG OTO TIAPOV yypa@o. Ot v AOYw SECUEVOELG KATAUETPUWVTAL KO TLOAOYOUVTOL
og nuépec. OLmeploxEq otioang yla TIg NpooopOCHEVEG TIPOANTITIKEG UTINPETiEC ival oL €EAG:

e Ymnpeoieg cuvtApnong
e YTnpeoieg PeAtioTomoinong
e Ymnpeoisg ekmaidbevong

Bon@sia YrtootnpEng: H TwANon MpoAnmTikwy vrtnpeowy, 6tou dtatiBevtay, sivatl Suvath uno
Hop®n aplBpov wpwv BonBslag YrootnpEng. Eival Suvatr n avtodayr TwWY CUYKEKPLUEVWY WPWV
EVOVTL Pog 1) TTEPLOCOTEPWVY TIPOANTITIKWY UTINPECLWY, OO AUTEG TIOU TIEPLYPAPOVTAL TIOPOATIAVW, |E
TIC EKAOTOTE XPEWOELG TIOU TIOPEXOVTAL OTIO TOV QVTIMPOCWTIO TwV YTINPeolwv Tt Microsoft. Metd tov
TIPOYPOMHPATIOUO TNG TIPOANTITIKAG UTINPECiaG, Ba apatpoUpe TOV KATAANAO aplOpd wpwv Bonbelog
YrootApEng amod To UTIOAOLTIO 0AG, OTPOYYUAOTIOLNEVO OTNV TIANCLECTEPN WPQ, TIPOKEUEVOU VO
KoOAVPOEei N a&la NuepNoWY XpEWaswy 1 N kaBoplopévn apolBn yla tnv vrinpeoia. Eav mapayyeilete
évav TUTIo uTinpeciag BonBsiog YrootipEng kot BEAeTe VA TOV aVTOAAAEETE e KATIOLOV GANO, PTTOPE(TE
VO EQAPPOTETE TIG WPEC TIOV EXETE AYOPATEL SN GTNV €V AdYWw EVOANAKTIKN uTtnpeoia, 6Ttov SlatiBetat
KO £XEL CUPPWVNBEL e TOV LTTEVOLVVO TTIAPOXNG UTINPETLWV.

MpoAnmTikog smrtaxvvtig:Mia faoiopévn o tOpoug utnpecia TG Microsoft ou amoteAsital amno
€VO OTOXEVOHEVO OET SPATTNPLOTATWY, YO VO 0aG BoNOACEL VO TIETUXETE EVA TEXVIKO N ETILXELPNOLOKO
OTOTEAEGHA BATEL OTOXWV YL TNV EGAELYN KIVOUVWV avATITUENG, TNV avénon Tng SlaBeoudTnTag A TN
BeAtioTomoinpuévn andédoon Twv AVoEWV. Me Tn Xpron KOG TIPOGEYYLONG TIPOYPAUHUATIONOY, O TTOPOG
NG Microsoft Ba kaBopioel To GET SPACTNPLOTATWY TIOV ATIALTEITAL YL TNV EUTIAOKH, TIOU UTTOPEL VO
TEPAAUBAVEL XWPIG TIEPLOPLOHO, AVAAUGN KEVWV KAAUYNG, TIPOaBRKN Aoyaplacpuwy, BeAtiotomoinan,
HETOPOPA YVWOEWV, ETIKUPWON OXESLOOHOU Kal axeSL0 VAoTIoinoNG

4.3.2 Awxxeipion MoPoOXNG UTINPECLWV
Awxxeiplon mMapoxnNG UTINPECLWV

‘OAa ta takéta YrootrpEng Premier cuvtovi{ovTal Kat VAOTIOLOUVTAL amod £vav UTIEVBUVO TTAPOXNG
uminpeowv. Ogov agopd makéta YrootipEng Premier yiax MNpoypappatioTég KAl TIOKETA TIOU £0TIA(OUV
O€ TIPOYPOUUATLOTEG, N SLXXEPLON TIAPOXNG UTINPECLWV TIAPEXETAL ATIO €VaV TIOPO AVATITUENG
EQAPHUOYWV O 0oTo{0G SLBETEL EVpEi TEXVOYVWOIO OTOV TOUEN TOU TIPOYPOUUATIOUOU Kot BaBLd
KOTovONnon TWV TEXVOAOYLWV TOU TIPOYPOUUATIONOU. AUTH N TIOPOXI] UTINPECLWVY UTIOPEL VAl
T(POCSIOPLOTEL TIEPAUTEPW HE BAON TO POVTEAO TIAPOXNG, TO eTiTed0 LTINPEaiag Kat Tnv Teploxn. Edv dev
opiletau Staopetikd atnv MapayyeAia Epyaaciog oag, To povtého apadoaong Ba sivatl to KaBoplopévo
Kal To eminedo vnnpeoioag Ba sival To Baoiko.

Movtélo mapadoang

Ytolelo Oplopog

JUYKEVTPWHEVO EkTeAeitaon OO POt ATIOPOKPUGOHEVT OHASO OXTOUWY
(Pooled)
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KaBoplopevo MopexeTal PACEL TUNUOTIKAG TTAPOX NG, EITE ETUTOTIOV EITE ATIOUAKPUOUEVQ,
oTtO €VOl CUYKEKPLUEVO ATOWO TIOV e§uTinpeTel emtiong GAAOUG TTEAXTEG TNG
YnootAplEng Premier tng Microsoft

JUYKEKPLUEVO MopexeTal, elTe EMTOTIOV £(TE ATIOUAKPUOHUEVQ, ATIO VA CUYKEKPLUEVO ATOHO
TIOV ETIKEVTPWVETAL OTIOKAELTTIKA O€ Evay OVO TieAdTn Tng YtootApEng
Premier tng Microsoft

Eminedo vnnpeoiog

JTolxElo Oplopog

Baoko (Core) NepAapPAVEL YEVIKO OCUVTOVIOMO, KABWCE KAl TTopouaiaan, oxeSIopno TIUPOX NG
KOl EAEYXOUG TWV LTINPECLWY, CUUBOVAEG uTtooTAPLENG (WTIKAG oNpaciag
OXETIKA HE TNV A0PAAEL, Sloxeiplon TteploTaTikwy, Sloxeiplon kplogwy,
LTINPEGIEG TTANPOPOPLWV KAl SLaXElpLan CUVEPOUWY UTINPECLWY

Tumiko (Standard) NephapPavel OAeC TIg Baoikég uminpeoieg, kaBwg kat Apxikr) AEloAdynon kat
oXeOL00UO ATOKATACTACNG EVPLOUNG AstTovpyiog

ExkteTapévo Nephapfavel OAeC TIg TUTILKEG LTINPEDIEG, OTIWC eTtioNg ETyVWON TOU KUKAOU
(Extended) (wnc Mpotdvtwv/Yminpeowwv Online tng Microsoft, avdiuon kat GUPBOVAEG
OXETIKA UE TIC TAOELG TWV TIEPLOTATIKWY Kot kaBodrynon Sadikaotwy

Nemttopépeleg medSiov eQappoyng

Ot akoAoubsg uttnpeaieg eival StaBéopeg as eAdteg Tov ayopdlouv Baaoikd (Core) eminedo
Slaxxelplong Tapox NG VTINPECLWV:

Mapovuciaon untnpecwwv: EtiokdTNoN TWY LTtNpeolwy tng Yrootnpéng Premier, otnv omoia
mepAapBavetal n enegAynon Tou TPOTIOU ETMAOYNG KOl OXESIACUOU TIPOANTITIKWY UTINPECLWV
Ko N eTSEEN TOV TPOTIOU KATAYPAPHG TWV TIPOG ETHAVON AUTNUATWY UTIOOTAPLENG KAL TNG
XPNong twv SloBeopuwy epyaieiwv.

Ixedliaopog Mapoxng Ynnpeowwv: Ot unnpeoieg Yoot pEng Premier meplhapBdvel eva
TIPOCOPUOCHEVO OXESLO UTINPECLWV YL TOV TIPOGSIOPLOUO TOL TIWGE KAl TOU TIOTE B
XPNOLLOTIOOVVTAL OL UTINPECIEC, OE OLVEPYATIX [E TNV OPASA OOG YL TLG ETILXELPNOTIKEG
TIPOTEPALOTNTEC KAL TIG TIPOTEPAOTNTEG UNXAVOYPAPNONG, CUUTIEPIAAUPAVOUEVNG KOL TNG
Sladpoung oag cloud.

‘EAgyX Ol UTINPECLWV: L& cuveEXT PACN, EAEYXOULE TLG UTINPETLEG TNG TIPONYOVEVNG TIEPLOSOV,
00 AVOPEPOUE TL £XeL TapaoxeDel kot BeATiwBel, e€eTdloupe Ta oXOAL& oG Kat culNTOVE
TUXOV EVEPYELEG I TIPOCOPUOYEC TIOU EVOEXETAL VA ATTATOVVTAL AUTOol OL EAeyXOL HTTOPEL Vv
OTOTEAOUVTAL OTIO TUTILKEG OVOPOPEG KATATTOONG KAL ELKOVIKEG 1 ETUTOTILEG CUVAVTHOELS
OXETIKA HE TNV KoTdaTaon (€dv €xouv £oualodoTnOel oL ETITOTILEG HETOKIVATELC).

Kpioweg cupBoulég urtootrpéng acpaleiag: Eidomoinon oxeTikd pe Kpiolpeg AVaKOIWVWOELG
Acpaleiog tng Microsoft. EGv €xete KaBOPLOWEVO 1) GUYKEKPLUEVO UTIELBUVO TTIOPXONG
UTINPECLWY, auToC Oa oag fonbroel va aloAoynosTe TNV eMISPACN TWV CUYKEKPLUEVWV
TANpo@oplwv otnv vrtodopn IT mou SiaBéteTe.
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Awxyeiplon meploTatikwy: ETPAEYN TWV TTEPLOTATIKWY UTIOGTAPLENG ATIO TNV OUASO TIAPOXNG
UTINPECLWV HOG, TIPOKELPUEVOU VO SLOTPOALTTEL Eykapn emiduon Kal UPNANG TTIOLOTNTAG TIOPOX
vntootApEnG. Auto pmopel va TTepAXUPAVEL TNV AVATITUEN oXeSIWV AVTIHETWTILONG
TIEPLOTATIKWY, TNV QVAYVWPLON EVOG TIPWTOPXIKOU CUVSEGOU YLO EVNUEPWOELG KATATTAONG
KOTA TN SLAPKELA TIEPLOTATIKWY KOl TN SLIEVKOAVVON TG aveALoNG TwY PabUTEPWVY ATIWV PETA
TNV EQPAvVIoN evog TieplotatikoV. Edv StabBétete online umnpeoieg, autod pmopet va
TeEpAOUPAVEL pia TtepiANYN TG atiog Tou TtePLoTATIKOU Kal Tn LuuBaon Mapoxng Ynpeoiwy
(SLA).

Awxyxeipion kpiogwv: ASIGAELTTTN avéAnyn euBLVNG Yyt {NTAPOTA KO ETIUKOWVWVIA TIPOG E0G(G
o TNV OPASA TIOPOX NG UTINPECIWV TAG, OTAV TIPOKUTITOLV KATACGTACELG OL OTIOLEG £XOUV
KPloo avTIKTUTIO OTNV £TXeipnon oog.

Yrminpeoieg mAnpooptwv: MNapddoon evNUEPWTIKWY SEATIWY, LOTOTOTIWV KAl TIOPWV TIOU
ETUKEVTPWVOVTOL O€ TIPOTOVTO KAl UTtNPETieg TNG Microsoft kat oxetiCovtal pe To TepBaAAov
ooG. Mmopei va tepAapBdivel UTTOOTHPIEN KOL ASITOUPYLKEG TIANPOYOPLEC OXETIKA LLE TEXVOAOYIEC
™G Microsoft, epyaieia emiAuong TpoPANUATWY Kat ava@opég o apBpa fdang dedopévwv.

Awxyxeiplon cuvdpopwv ag umnpecieg: ‘Ooov aopd TeEAdTEC e uTtNpeaieg online, évag Topog
™G Microsoft pmopei va fondricel og mepinmtwon KAAKWOoNG Twv {NTNRATWV TIov oxetiCovtal
M€ TIG OUVOPOEC 0O O€ LTINPETIEG Online KO VO TIOPEXEL OTIAVTAOELG OE EPWTATELG OXETIKA [UE
TN XPEWON, TNV TIOPOXN AOYOPLOOUWY KoL TNV Tiiotwaon SLA.

OL meAditeg ov ayopalouv Tutikod (Standard) eminedo vninpeoiag Ba Aapfavouv kat Baoikég (Core)
UTINPEDIEC, EKTOC OTIO TIG TIOPOKATW UTINPECIEC:

Apxkn a&loAdynan: AELoAOynon avak&ALYNG Yl ToV TIPOaSIOPLOUO OVAYKWV YL UTINPETLES
oTo TEPPAANOV AstToupylwy IT gag, n omtoiot CUPPBAAAEL OTNV KATAPTLON OXeSI0V EVEPYELWY,
TIPOKELUEVOL VA eTILTEVXOEL N eBLUNTH KATAOTAGON TWV Asttovpylwy IT Tou ekteAeite. Ooov
aopd TeAdTeG TToL SLaBgTouv uTtnpeoisg onling, 0 LVTEVBLVVOG TTIPOX NG UTINPECLWY OAG UTTOPEL
VA OVOAUCEL TNV UTIOSO U ECWTEPIKAG EYKATAOTOONG TIOU ATALTEITAL YL TN GUVEECN XPNOTWV
ME TNV uttnpeoia online. ETumAéov, o umevBuvog TIapoxNG UTINPESLWY OO CUVEPYATTEL PE TO
TIPOCWTIKO 0OG TNV TeEKUNPiwaon KvSVVWVY, OL OTIOIOL EVOEXETAL VO £XOUV QVTIKTUTIO OTN
oVVSECUOTNTA oG, Kot Ba TtpoTeivel TIOAVOUG TPOTIOUE AVTLUETWTILONG QUTWV.

IXeS1A0HOG ATOKATAGTAONG EVPUBUNG AELTOUpPYiaG: TUVTOVIOUOG eVEPYELWV BeATiwang Ttov
TIPOKUTITEL OO TA EVPANATO TIPOANTITIKWY a&LOAOYNOEWV. Ta GUYKEKPLUEVA EuprpaTa Ba
TEKUNPLUWVOVTAL WG CUUPOUVAEG BeATiWONG PE OXETIKN amoKaTAoTaon VpUBUNG AstTtoupylag oTo
TAaiolo Tou oxediou unnpeciwy oag. H emakoAoudn TapakoAoVONoN TTPAYUXTOTIOLETAL PHETW
TIPOYPOUUATIOPEVWV EAEYX WV UTINPECLWV.

Awxyeiplon emTOMIOG TTAPOXNG UTNPESWV: AlaTiBeTal N SuvaTOHTNTA ETUTOTILWY ETUOKEWEWV
amd tov YmevBuvo Mapoxng Ynpeolwy oag, yla tnv omoia evdéxetal va amattnOel tpdobetn
Xpéwaon avd emtiokedn. H ouykekpluévn umnpeoia apexetal avaAoya pe tn Stabeoiudtnta
TOpwV TNC Microsoft.

Ot teAdteg ov ayopdlovv Extetapévo (Extended) emimedo vnnpeoiag Ba Adapfavouv kat Tig

uminpeoieg ou epAapfdvovtal oto Baowo (Core) kat to Tutikd (Standard) eminedo, ektodg amd Tig
TIPOKATW UTINPECIEC:

AvaAuon kat cUHBOVAEG TACEWV YLX TIEPLOTATIKA: Evag ) TtEPLoTdTEPOL EAEYXOL TOU
LOTOPLKOU TIEPLOTATIKWY O0C E E0TIAAN OTLG TITUXEG OTOPWVY, SLEPYAOLWV KOL TEXVOAOYLWV OE
TIEPLOTATIKA PE VPYNAD ETIXELPNHUATIKO AVTIKTUTIO TIOU £X0UV KATAYPOAPEL O€ EUAG, AVAPOPLKA LE
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omoladnmote untoatnpPdpeVn TeEXVoloyia Tng Microsoft. O éAeyx0g KATOANYEL OE CUOTATELG YL
SpaaTNPLOTNTEG BEATIWONG TWV AELTOVPYLWY, KABWG ETIONG KOL 08 OAAQYEG OTNV ETOLOTNTA
TWV OTOPWV N OTLG TEXVOAOYIEG, PE AMWTEPO GTOXO Va CUUBGAOLY OTN peiwon Twv
AslToupyKwv domoavwy IT.

Ka©®odnynon dadikaciog: Oo apeXovTal PAOLKEG TIANPOPOPIEG OXETIKA UE TIC CUVIOTWUEVEG
Sladikaoiec.

4.3.3 Ymnpeoieg emiduong tpoBAnpaTwY

O unnpeaieg emidvong mpoPAnudTtwy Ponbouv otnv enidvon (nTtnudtwv oto eptBdArov Microsoft ou
SloB€TeTE KL KOTOVOAWVOVTAL CUVABWG KAT' amaitnon KoL Popel va TEPAAUBAVOUV OTIOLOVSHTIOTE
OUVOUOOUO TWV TIOPOKATW VTINPECLWV:

Yrrootpién Enidvong MpofAnpatwv (PRS): BorBsia yia TIPOBAAUOTO e CUYKEKPLUEVO GUUTITWHATO
TIOV TIOPOVGLAOVTAL KATA TN XPron TipolovTwy tng Microsoft, cupmnephapfavopuévwy tng emiiuong
EVOC OUYKEKPLUEVOU TIPOPAAUATOC, HNVUUATOG GPAAROTOG 1 AELTOUPYLKOTNTOC TIOU SEV AELTOUPYEL OTIWG
mpofAéneTal Y Ta TtpoidvTa TnG Microsoft. OL oplopol cofapdTNTOG TIEPLOTATIKOY, Ol EKTILWUEVOL
XPOVOL 0PXLKAG avTaTOKpLlong tng Microsoft kat ol amattoelg utoBoAnRg TapoLvatdlovTal AVOAUTIKA
atov “Tivaka: AVTOTIOKPLON O€ TIEPLOTATIKA.”

H umtootrpt&n PRS xpewvetal pe wptaio fAon KoL Ol WPEG APALPOVVTAL ATIO TLG TIPOTIANPWHEVEG WPEC
TIov €xouv kaBoplotel atnv Mapayyedia Epyaociog oog, ektog av poadlopicoupe OTL TO TIPORANUC
TIPOEKVE QIO OPAAUQ OE TIPOiOV TO oTtoio SlatiBstan pe Baoikr vrtootRpén. Eqv eEavtAnoste OAeg TIG
TIPOTIANPWHEVEG WPEC EVW AVTLUETWTTI{OUE VO CUYKEKPLUEVO TIPOBANMA, Ba 0OC XPEWTCOUE OTO TEAOC
KOl TIPETIEL VO YO PAOETE ETUTIAEOV WPEG PRS, yla va avtamokplOoUpe os TIEPAUTEPW TIEPLOTATIKA.
Katomv aitnong oag, Ba ouvepyaaToUpe pe TPiToug TpounBsuTég TeXVoloyiog ya Tnv emidvon
oLVOETWV (NTNUATWY SIHAELITOUPYIKOTNTAG TIPOIOVTWY TIOAWV TIPOUNBEVTWY, WOTOOO, ATIOTEAEL
€uBvvN ToL TPiTOU HEPOUC VO LTIOOTNPIEEL TO TIPOTOV TOV.

MNapéxetal YootrpEn Eniduong MpoBAnudtwy avdioya pe Tig avdykeg yla online uninpeoieg. O wpeg
PRS Ttou €xeTe ayopdoel Sev Ba a@ALpOVVTAL YO TIEPIOTATIKA TIOU AVOLyOVTOL OXETIKA HE TLG
OUYKEKPLUEVEG TEXVONOYILEC.

AITAPOTO UTTOOTAPLENG YO LTINPETLEG KAl TIPOTOVTA TIOU SV KOAUTITOVTAL ATIO TNV EKACTOTE
NAEKTPOVIKN TIUAN LTINPECIKWY VTIOGTAPLENC, SloxepilovTal amd TNV NAEKTPOVIKA TIVAN YTINPECLWY TNG
Microsoft.

H Awxxeipion Mapoxng Ynnpeowyv Ba xpnopototnBei pe tov {5lo TpdTo yior OA Ta atpaTa ertiduong
TPORANUATWY

H oofapdtnta Tou meplotatikov kaBopilel Ta emineda avtandkplong atn Microsoft, Toug apxikoug
EKTILWHEVOUG XPOVOUE AVTATIOKPLONG KAL TIG UTIOX PEWTELG 0aG. DEPeTe TNV €VBVLVN YL TNV AVOPOPX
TOU ETIXELPNHATIKOV QVTIKTUTIOU OTNV £TALPEIX 0aG Ko KaToTiv Stofovievong padi pag, n Microsoft Ba
opioel To KatdAANAo eminedo cofapdTntog. Mmopeite va {ntroste oAAayr oto emtinedo coBapoTnTag
KOTA TN SIAPKELX EVOG TIEPLOTATIKOVY, OE TIEPITITWON TIOU O ETILXELPNUATIKOG AVTIKTUTIOC OMALTEL TNV
oAy ouTh.
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Mivakoag: AVTATTOKPLOT GE TIEPLOTUTIKA

JofapodTnTa KAl KATAGTOON

H avapevopevn

QVTOTIOKPLON KOG

H avopevopevn
QVTOTIOKPLON O0G

ZofBapotnta 1

Kataotpopkog avtiktumog otnv

emyeipnon:

¢ [TARPNG amwAELX VOGS PATIKOU
ETUXELPNUATIKOV €PYOU KOl N

epyaoia dev givat Suvatod va
ouveXLoTEl ag eVAoya Aol

o XpeldleTal APeDN QVTLHETWTILON

e AvTamokplon oTnv mpwtn
KARon og pia wpan
AlyOTEPO XPOVO

e OL TtOpoL pog oTnV
TomoBsoia oog 600 TO
Suvatdv cuVTOUOTEPQ

e AvaBeon Ttopou Kploluwv
KOTOOTAOEWV'

e Yuvexelg mpoomdBeleq
Xwplig SakoTt (24/7)?

e Apeon KALUAKWGN OTLG
opadeg Mpoidvtwy TG
Microsoft

e EldoT0inoN TWV avwtEPWV
OTEAEXWV HOG

e ElSomoinon Twv avwtepwy
OTEAEXWV 0O

e [Mapaxwpnon Twv
KOTAAANAWY TIOpWV YL
TNV KOTAPBOAR CUVEXWV
TPOOTIAOELWVY XWPIg
Swokomn (24/7)°

eApeon mpodofaon Kol
avTamnokplon amnod tnv
apxn EAEYXOL OAAQy WV

e YTIOB0AN HoOvVo péow
TAepwvou?

ZoBapotnta A
Kplowog avtiktumog atnv
emyeipnon:

© Y NUOVTIKN OTMWAELX 1) LTTOR&OULION
UTINPECLWV

o Xpel&leTal TIpOgox N EVTOG Mg
wpog

e AVTQTIOKPLON OTNV TIPWTN
KARon og pia wpan
AydTEPO XPOVO

¢ OL TtOpoL pog oTnV
ToToOs0ila 00, OTIWG
amalTeiTal

e AvéBson Topou Kpiotpwy
KataoTtdoewy'

e Yuvexelg TpooTdBeleq
Xwpic kot (24/7)

e EldoTI0iNnON TWV VW TEPWV
OTEAEXWV HOG

e [Mapaxwpnon Twv
KOTAAANAWY TIOpWV YL
TNV KATABOAR CUVEXWV
TPOOTIAOELWVY XWPIg
Slokomn (24/7)°

e Apeon mpdofoaon Kai
avTamnokplon amnod tnv
aAPXH EAEYXOL OAAOY WV

e EiSomoinon Alaxeiplong

e YTIooAn povo péow
TAspwvou?

Zofapotnta B

METplog avTikTuTiog OTNV
emixeipnon:

e Métpla amwAela 1) vrto&Opion
UTINPECLWV, OAAA N epyaaia propet
VO OLVEXLOTEL EVAOYQ [E PHELWHUEVN
amnodoon

o XpelddeTal Tpoooxn evtog Svo
EPYGOIUWY WPWV’

e AVTQTIOKPLON OTNV TIPWTN
KAnon og SU0 WPEG N
AyoTtEPO XpOVO

o MpoomaBela pOVO KATA TIG
£pydolueg wpech

e AldBeon TWV KATAAANAWVY
TOPWV yla TNV TAatoiwon
TWV TIPOOTIOBELWVY TNG
Microsoft

e Mpoofaaon kau
AVTATIOKPLON amd TNV
aAPXH EAEYXOL OAAOY WV
EVTOC TECOAPWV
EPYAOIUWY WPWV
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JofopoTNTa KOl KATATTOON H avapevouevn H ovapevopevn

QVTOTIOKPLON HOG QVTOTIOKPLOT) OOG

¢ YTIooAN pHECW TNAEPWVOL

n web
ZoBapotntal e AVTOTOKPLON OTNV TIPWTN e AkpIBr) oTolxela
ENGXIOTOC GVTKTUTOC GV K?\nlor] O TEGTEPIC WPEC ) gmKowwviag Tov
AlyOTEPO XPOVO uTELBVVOUL TNG VTIOBEONG

emyeipnon:
o [TpoomdBela HOVO KOTA TIG e AVTATIOKPLON €VTOC 24

¢ OUOLOOTIKNA AELTOUPYIO JE KPEG N £pYGOIpEC (OPEC® .

KOBOAOL SUOKEPELEG OTIC UTINPETIEG
e YTIoBOAN pHéow TNAEPWVOU

o XpetdleTal Tpoooxn eVtog 4 web

TEOOEPWY EPYACILWY WPWV>

7 Ot tépot Kplowv KATAOTATEWVY givan dTopa oTa ool avaTiBetat va aupBdAIouv athv Tpowbnan ¢ &ueanc emiAuong NTNUATWY Uéow evaaxoAnang ue TNV
unéOean, KAUAKWONG, AVEUPEDNG TTOPWVY KOl GUVTOVIGUOD.

2 EvSéxetau va xpetaoTel va utofaBuiooups To eminteSo aofapdtnTac, eqv Sev giote ge BE0n v TAPATXETE ENAPKEIG TTOPOUG 1) AVTATIOKP LOT), TIPOKEUEVOU VA UAG
ETUTPEWETE VA TUVEXIOOULE TIG TPOOTIAOELES EMIAVONG TOU TTPOBANUATOG.

3 Mniopeite va untoBéAete authipata utoaThPIENG Yrnpeatwv Online puéow Twv gyeTIKWY TUAWY uTtoaThpiéng Yrnpeotv Online.

4 H nipoomtdBeiax xwplc Stakortry (24/7) oe {nipata SoPapdtntag B Sev eivat StaBéoun oe 6AS TIG YEWYPAPIKEG TTEPLOXEG. SUUPBOVAEUTEITE Tov UTIEVBUVO TTAPOXTIG
UTTNPETIWV YL AETTTOUEPELEG.

> Ot epydoues wpeg opidovtat yevika amd i 09:00 éwg Tig 17:30 Tomukn Xeypepvn Qpa, Eaipoupévwy Twy EMIONUWY apyLiv Kat Twv ZafBatokUptakwy. Ot Epyaaiue;

WPEG EVEEXETAL VA EVAL KATIWG SLAPOPETIKEG TTN XWPX TAG.

Emtoma Yoot piEn: H Emitdmia unootrplEn emidvong mpofAnpdtwy mapéxel fornbeia otnv
tomoBeoia oo Autr n uminpeoia eéaptdrat amnod tn SiB@sopdTnTa TTOPpWV TNG Microsoft kat evdexetal
VO OTTOLTEITOL ETITIAEOV XPEWON OV ETILTOTILA ETIIOKEWN.

BonOsia uttootip&ng avantuéng: BorBsia katd tn Snpovpyia Kat TNV avamTugn EQaproywy Ttou
EVOWHATWVOUV TEXVOAOYieg TNG Microsoft otnv mAat@dppa tng Microsoft, pe e€edikevon ota epycieia
Ko TIg TexvoAoyieg avamtugng tng Microsoft. MwAsitat wg apBudG wpwv IOV aVayPAPETAL 0TV
MapayyeAia Epyaaiog oog.

ZupBouAeuTikég YTINpeaieg: TNASQWVIKN UTTOGTHAPLEN OXETIKA He BpaxumtpdBeopa (cuvriBwg &L wpeg N
Ayotepeg) {nTApoTa Kot {NTAROTO EKTOC TIPOYPAPHUATIONOV Yo ETtayyeApartieg IT kat MpoypappaTioTeg.
Ot ZupPouAsutikég Yrinpeaieg evdéxetal va mephapfdvouv cupfoulég kaBodrynon, avaAuon Bactkwy
outiwv kot petafifoon yvwoewyv pe aTdX0 va oG BonBroouv va VAOTIOOETE TIG TEXVOAOYIEC TNG
Microsoft pe TpOTIOUG WOTE VA ATIOPEVYOVTAL Ta oLVNOLoUEVA {NTAUXTO UTIOOTAPLENG KAL VO ELWVETAL
n TBavéTnTa Stakomwv Asttoupyiog Tou cuotipatog. Ot ZupfouleuTikég YTinpeoieg mwAovvTal wg
apBpdg wpwv Tou avaypdpstal otnv MNapayyeAia Epyaciog oag.

4.4 EvioYUMEVEG UTINPEDIEG

Ta otoleia o TtepLypd@ovTaL o€ QUTHY TNV evOTNTA elval SLABECIPA WE CUPTIANPWHATS, ETIEKTATELG
KOl TPOTIOTIOWOELG TOV TIaKETOU YTootplEng Premier évavtl emumAgéov apolfng. MpooBeteg evioxupLeveq
utinpeoieg evdéxetal va elvan Slabéatpeg vavtt eumAéov apolBig kat opidovtal o€ eva MapdpTnpa to
omoio avagépetat otnv MNapayyeiia Epyaoiag oag.
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4.4.1 KoaBopiopévn peAétn vrtootnpEng

Ka@opiopévn MeAétn Yrrootiping (DSE): Mmopeite va ayopdioste vninpecieg DSE wg
TIPOKABOPLOUEVN TIPOCPOPA 1 WG TIKKETO TIPOCOPUOCHEVWY WPWV TIOU PTIOPEL Vo XpNoLpoTiotnBet yix
TNV TIAPOX CTOXEVHEVWV TIPOANTITIKWY UTINPECLWV.

‘Otav ayopaleTe TNV LVTINPECIO AUTA WG WPEG, OL WPEG uTtnNpeoiog DSE agalpovvtal, oTn ouVEXELR, OTtd
TO GUVOAO TWV WPWV TIOL AYOPAOATE KABWG OUTEG XPNOLLOTIOLOVVTOL KOL TIOPEXOVTAL.

OL mpokaBoplopéveg mpooopég DSE sival pocappoouéveg oto eptBEAAov oog kat oag fonbolv va
TIETUXETE TO ETUOVUNTO OTOTEAEOUA. AUTEG OL TIPOCPOPEG EVOEXETAL VA £0TLA{OVV OE TOEIG OTIWG TO
Microsoft 365, To Office 365, To Azure laaS, to Azure PaaS, tnv KuBepvoaao@pdcla, to Modern Identity, Tn
Alaxxeiplon Yrinpeowv IT, Tnv AvaAuon Asdopévwy, tnv Texvith Nonpoaouvn kat to Dynamics 365 kot va
TEPAAPPAVOUV, WG EVOWUATWEVEG, TIC OTIAUTOVUEVEG TIPOKAOOPLOUEVES TIPOANTITIKEG UTINPEDIEG.

OL meplox g eotiaong Twv vminpectwv DSE gival ot €€1¢

e Alxtipnon 1§ BABOC yVWOEWY TWV TPEXOUCWVY KOl LEAAOVTIKWY OTIAUTAGEWY TNG
ETXElPNONG 0aG Kal TNG SLapdpPWong Tou TEPLBAAAOVTOG TEXVOAOYIOG TTANPOPOPLWV TIOV
SloBéteTe, yla TN PeAtiwon Twv emddoswy

e [POANTITIKA TEKUNPIWGN CUOTACEWY YL TN XPHON TWV TIOPOXSOTEWV TIOV OXETILOVTAL JE TIG
uTtnpecieg vrtooTRPENG (TL. EAsyxoL SuVATOTNTAG UTIOCTHPIENG, EAEYXOL EVPUOUNG
AsLTOUPYLOG, EPYATTAPL, TIPOYPAUATO KAl TIPOYPAUpaTA a&loAdynong Kvduvou)

e BonBsla 0TO VA KATOGTOVV Ol SpacTNPLOTNTES AVATITUENG KOL AELTOUPYIOG OO OUVETEIG e
TIC TIPOYPOUATIOUEVEG KO TPEXOUTEG VAOTIOLTELG TWV TEXVOAOYLWVY TG Microsoft.

o BeATiwon TWV TEXVIKWY KOL AEITOUPYLIKWY LKAVOTATWY TOU TPOowTIkoV IT Ttou Stabstete

e AVAmTLENn Kot VAOTIOINGN OTPATNYLIKWY UE GTOXO TNV OTOTPOTIN) MEAAOVTIKWY TIEPLOTATIKWY
KoL TNV ov€non Tng SLoBECIUOTNTAG CLCOTHPATOG TWV KOAUTITOUEVWY TEXVOAOYLWV TNG
Microsoft mov SioBétete

e BonbBsla yia Tov poodloplopd Tou Pactkoy aUtiov EMAVOAXUPBAVOEVWY TIEPLOTATIKWY KAl
TIAPOX ) CUOTACEWV YLO TNV OTIOTPOTI HEAAOVTIKWY SLOKOTIWV AEITOUpYIOG OTLG
kaBoplopéveg Texvoloyieg Tng Microsoft.

Avegaptnta amnd tov TPOTo ayopdG Twv UTtNPectwy DSE, ol TOPOoL EkXwPoUVTAL, LEPOPXOVVTAL KOl
avatiBevtal pe fdon tn ovpPoon Twv cuparropevwy Katd tn SIEPKELX TNG CUVAVTNONG
TIPOETOLUATIOG, N OTIOLOl TEKUNPLWVETAL OTO TIACUGLO TOU OX €S0V TIAPOXNG UTINPECLWV.

MpoamatToUHEVA KAl TLEPLOPLOHOL YL GUYKEKPLHEVEG UTTNPETLEG

e Ouvurnnpeoieg DSE givat S1a0¢otpeg KoTd TN SIAPKELX TWV KOVOVIKWY EPYATLUWY WPWV
(09:00 wg T1g 17:30 Tottikn Xewpepvn ‘Qpa;, EEAPOVHEVIWIV TWV ETITN WY OPYLWV KOL TWV
YafpatokVplokwy).

e Ouvurnpeoieg DSE vtootnpi{ouv Ta OUYKEKPLUEVA TIPOIOVTA KAl TEXVOAOYieg Tng Microsoft
TIou emAéyovTal amd €0dq Kol avaypagovtat otnv Mapayyedia Epyaoiag oag.

e H mapoxn vnnpeowwv DSE yivetal o€ pla tomoBeoia utootnpténg, otnv kaboplopévn
tonoBeoia umtooTtpLENg Tov opietat otnv Mapayyeiia Epyaciog oag.
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4.4.2 Premier Ultimate

Premier Ultimate: TpomoToLei TIg S1oB€apeg utnpecieg oto TMAAioLO UTtNPETLWY €TiAvoNg
TPOPANUATWY pE aTOXO ThV TIapoxn YrootnpEng Emiduvong MpoBAnpdTwy avadAoya LE TIG OVAYKEG.

MpoamatToUHEVA KOl TIEPLOPLOHOL YL GUYKEKPLUEVEG UTINPETILEG:

e To Premier Ultimate mteplopiletan otov aplBpd ouvdéopwv Tou kabopifovtal otnv
NoapayyeAia Epyaaiag oag.

o [0 va Topapeivete eyyeypappevol ato Premier Ultimate, cup@wveite va katoBdAAete
EUTIOPIKG EVAOYEG TIPOOTIAOELEG VLA TNV ATIOKATACTTOON TUXOV {NTNUATWY TA OTIOI
evtoTtilovtal Katd TIg a§loAoynoeLg TIov §eKVoUV KATOTIY TIPWTOROVAIRG SIKNG oag 1 TNG
Microsoft evtog 30 nuepwv amd tn dnpovpyio clvoPng a&lordynonc.

o Kd&Be oupforropevog duvatal va teppatiost pa oppoon vninpeoiag Premier Ultimate 30
NUEPEG ETIEITA ATIO £YYPOPN KOLVOTIOINGON, OE TIEPITITWON TIOU KATIOLOG OO TOUG
oLpPoAAopEVOLG BEV aTOKATAOTATEL T (NTAUATA, 1) 60 NUEPEG ETIELTO ATIO £YypPOPN
KolwoTtoinan.

e OLmeAdTeg Tou Premier Ultimate mou katayyéAAouv tn cVpfoon Tpv amo tn AREN Tng
SLAPKELAG TNG AaBAVOLY aVaAOYLKH ETILOTPOPH XPNHATWY Y& TLIG UTINPETiEG TToL Sev £xouv
XPNOLLOTIOATEL, EKTOG £QV N KATAYYEAX OQEIAETAL O€ N amoKATAOTAON.

e OLouppdoelg Premier Ultimate evdéxetat va pnv sival Stabéoipueg oe OAeG Tig ToTtoOEoiEg
umtooTtRPLENG

4.4.3 Ymootnpién Tpitov Emumédov

Yrrootpién Tpitouv Eumédou: Ancubsiog mpooBaon atoug AoV Eumelpoug £181koVG TG Microsoft, oe
€vav N TEEPLOOOTEPOUG KABOPLOUEVOUG TOMEIG TIPOIOVTWY, OL OTIOIOL AVTATIOKPIVOVTAL OTLG QLTAOTELG
EniAvong MpoPAnpdtwy Tou uTtoBEAAETE YL TIG TEXVOAOYieg TnG Microsoft tou opifovtat otnv
MapayyeAia Epyaaiog oog.

MpoamatToUHEVA KAl TLEPLOPLOHOL YL CUYKEKPLHEVEG UTINPECILEG:

o Ouautnoelg Emiduong MpofAnudtwy Tov vrtofdArovtat otnv opada YriootnpEng Tpitou
Erumédou evdéxetal va amattovv tOpoug amod eMOYYEAUXTIEG TUTIKNG UTIOOTAPLENG
TpoidvVTWY Yyl emtidvon, Ttapdtt n opdda YrootrpEng Tpitou Emmédouv Swxtnpel tnv
TPWTAPX KN €VBVVN yla TNV alttnon.

e  Mmopeite va epoappodoete wpeg Ynootipgng Tpitou Emimédou oe TuTtikéG UTNPETieg
YrootnpEng EniAuong MpofAnudtwv. Qaotoco, ot wpeg YrootrpEng EmiAvong
MpofAnudtwy Sev Umopovv va QappooTovv os artioelg YrootrpEng Tpitou Emumédov.

o O epydaolpeg wpeg TN opadog YrootrpEng Tpitou Emumédou kat n SLaBeotpoTNTA TNG
utinpeoiag Tpitou Emmédou atnv ayopd Stapepouv avaAoya e Tn XWpa. TupPovAsuteite
TOV UTIEVOUVO TIAPOX G UTINPETLWV YO AETITOUEPELEC,

e Autn n unnpeoia amoutel TNV KATaBoAr apoBrg TPAENG YYPAPHG, CUUTIANPWVEL TIG WPEC
YrootnpEng EmiAvong MpoPAnudtwv mou Sabtete kat Sev eivarl StaBéoiun oe OAEG TG
TomoBsaieg vrtooTpIENC.

Page 20



Description of Services Support services

e Av xpnowototeite utootApEn Third Tier og CUVSUAOUO PE ZUYKEVTPWEVEG ‘QpEG
YnootApEng Emidvong MpoPAnudtwy, ol apoBeg Third Tier oag evdexetal va Baaoiovtan
OTOV GUVOALKO OpLBUO TWV ZUYKEVTPpWHEVWY Qpwv Yrtoothpgng EmtiAvong MpofAnudtwv.

4.5 Evioxupéveg AVoELG

T TIOKETO EVIOYXUHEVWV UTINPECLWVY TIPEXOVV ETITTAEOV TIOPOUG UTIOCTHPLENG VL0 VO CUYKEKPLUEVO
TPOoidV Microsoft | cuoTnua IT Tou TEAdTN. Evioxupéveg AVoEL eival SLoBETLUEG EVaVTL ETUTTIAEOV
apolBng kot opidovtal og eva MopdpTtnpa To otoio avagepetal atnv Mapayyedia Epyaociog oo,

4.5.1 Ymootnpién {wTtikng onuaciag

Yrrootpén Zwtikng Inpaciag: Moapexel eva vPnAdtepo eminedo uMOoTHPIENG VIO VO OPLOHEVO
oUVOoAO TipoidVTWVY TNG Microsoft Ta omoia amoteAoUV T TNG AVoNg (WTLKAG onpaciag Ttov
SoBéteTe, OMWg KaBopiletal otnv Mopayyeiia Epyaciag oag. H YootnpEn (WTKAG onUaciag TapexEL
€V TIPOCOIPHOTHEVO TIPOYPORLUO UTINPECLWY UTIOOTHPLENG, Elval Slabeotun EvavTt eTUTAEOV apoLPNG Kot
opietal og éva Mapaptnua To omoio avapépetal otnv Mapayyedia Epyaciog oog.

4.5.2 Toayxeio avtamokpion

Taxeia avramokpion: H Taxelo avTtamdKpLon TIOPEXEL ETIITOXVVOUEVEG UTINPETiEC eTtiALONG
TPOPANUATWY yla TIG LTtNPEoieg cloud SPOUOAOYWVTOG TA TIEPLOTATIKA ATPAAELNG OF EEEISIKEVUEVOUG
TEXVIKOUG KAL TIAPEXOVTOG ot 080 KAIUAKWONG OTLG OUASEC EpYACLWV UTNPETLWV cloud, dTiwg
amoteital

Mo va AdBete vninpeoieg Taxelog avtamodkplong yla Ta otoxeio oog Microsoft Azure, Tipémetl va
UTIOBAAETE €Va TIEPLOTATIKO PECW TNG AVTIOTOLXNG TTVANG LTtNPEowwV cloud. Ta aTAPOTA COG OTNV
YnootApEn EmiAvong MpofAnuatwy Ba SpoporoynBouvv ameubeiag o P oupd vTtoaTAPLENG TaxElog
QVTOTIOKPLONG N ool SLOOETEL Lol KABOPLOPEVN OUASO UNXOVIKWY UE EUTIELPIO OTNV EEUTINPETNON
000V apopd To cloud. Av Kol TO TIEPLOTATIKA UTIOPEL VO ATIOLTOVV TIOPOUG ATIO ETIAYYEAUXTIEC TUTIKNAG
UTIOOTAPIENG TIPOIOVTWV Yl eTtiAVON, N opdda Taxelag avtandkplong Slxtnpel TNV KVpLX uBVVN YL Tl
TIEPLOTATIKA 24X7x365.

Mo T otol el oog Azure, oL XpOVOL AVTATIOKPLONG Yot uTtooTApLEn emiduong poANpaTwyY
QVAPEPOVTOL OTOV TIPOKATW THVOAKO KOL UTIEPLOXVOUV EVOVTL OTIOLWVSATIOTE AVAEVOUEVWY XPOVWV
avTamoOKPLoNG uTtoaThPLENG BaokoL Mokétou. To Rapid Response Sev KOAUTTEL TIG YTINPETIEG
Erkowwviwv Azure, to Azure DevOps, Ti¢ Yinpeoieg MoAvpéoswv Azure, To Azure Stack, To Azure
StorSimple, To GitHub AE, tn Awxxeipion TypoAdynong & Xuvdpopwv, to Universal Print, Tn Bdon Sokipung
yta to M365 i To Microsoft Mesh.
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JofapodTnTa KAl KATAGTOON

H avapevopevn

QVTOTIOKPLON HOG

Support services

H avopevopevn
QVTATIOKPLOT OOG

ZoBapotnta 1

AladikTuokn VTIoBoAr o€
povadIkn oup& ToxElag
QVTATIOKPLONC.

Y& éva TiEPLPEAAOV
ToPAYWYNG:

Kataotpo@kog avtiktumog
oTNV €miXelpnon:

AvTamokplon
otnv 1n KAnon
o€ 15 Aemta Ry
Ayotepo

Juvexeig
TIPOOTIAOELEG
Xwpig Stakotn
24x7"

MpooPaon ot

e [lopoxwpnon Twv
KOTAAANAWVY
TIOPWV YLt TNV
KOTaBoAR cuvexwy
TIPOOTIOOELWV
xwpig Stakotn
24x7"

e Apeon mpoofaon
KOl QVTOTIOKPLON
amo TNV apxn

o [ANPNG ATMWAELX PLOG EUTIELPOVG . ,
Baotkng, (WTIKN €l81koV¢ TNG ENEyxoL aMay v
ETIXELPNOLOKNAG SLadIkaaiog Microsoft2
KO aé})vapla ,cuvsxlor]c'mc Apgon
epyaoiog og ebAoya Ao ;

KALMGKWON
o XpewxleTal Aueon EVTOC TNG
OV TLUETWTILON Microsoft otig
opadeqg
EPYOOLLV
unnpectwy cloud
ZoBapotnta A AvTamokplon e [lopoxwpnon Twv

AladikTuokn vTtooAr o€
povadiKi oupd Taxelag
QVTATIOKPLONG

Y éva TeppAAov
TIOPAYWYNG

Kpiowog avtiktumog atnv
emyeipnon:

INUOVTLKA OTTWAELX N
uTtoB&O LN VTINPETLWY

Xpetdletal mpoooxr evtog 1
wpog

otnv 1n kKAnon
oe 15 Aemta
Ayotepo

Juvexeig
TIPOOTIABOELEC
Xwpig Stakotn
24x7"

MpooPoaon ot
EUTIELPOVG
£161KOVC TNG
Microsoft?

Apeon
KALHGKWON
€VTOC TNG
Microsoft otig
OMASEC
EPYOCLWV
uTnnpectwv cloud

KATOAANAWY
TOPWV Yl TNV
KOTOBOAR ouveXWwV
TIPOCOTIOOELWV
Xwpig Stakotn
24x7"

e Apeon mpodofoaon
KOl QVTATIOKPLON
artd TNV apxn
EAEYXOU OAAOY WV

TEvSéxetat va xpetaotei va uttofabuiooupe To enineSo aofapdtntag, edv Sev eiote ae O£0n va TAPAOXETE ETAPKELG
TI6POUG N AVTATIOKPLON, TToU Ba A Swaouv T SuvatTdTNTA Vo avTaToKpLBoUUE TTOUG XPOVOUG QVTATIOKPLONG TTOU
kaBopilovTal mopamavw.

Page 22



Description of Services Support services

2 Ot unnpeateg vtoaTHPIENC emtiAuanc MPOBANUATWY TaXEIXG avTaTOKPLoNG eival Siabéatueg uévo ata AyyAkd. 2 Ot
urnpeoie vrtootnpiéng emiAuons mpofANUATWY TaxElag avTamokplong sivat SiaBEatusg povo ata AyyAika.

4.6 N\VoelG UTTOOTHPLENG CUVEPYATN

Y1tootipi&n Premier yia AVoelg Zuvepyatwv: H YrtootpEn Premier ylo Zuvepydteg opExEL
UTNPeoieg VTTOOTAPIENG O GUVEPYATEG VIO ECWTEPLKN XPNON N HECW TOU CUVEPYATN GTOUG TEAIKOUG
TEAATEG TOU OLVEPYATN. H TIapox I UTINPECLWY OTOUG TEALKOUC TIEAATEG KOT AmaiTnon TOL oUVEPYATN
elvat Slabeolun povo atoug ouvepydteg Tng Microsoft mou €xouv ouvayel Mapdptnua Yrootnpéng
Premier tng Microsoft - YriepyoAaSiot Zuvepydtn Kol omaLTEl TN CUMPETOXH TOU OLVEPYATN KaB' OAN Tn
Sapkela TNG Séopevonc.

EvoéxeTal va ETUTPEYOUE OTO TIPOCWTIKO OOG I, YL CUVEPYATEC TIOU £XOUVV GUVAWEL MTapdpTnua
Yroompiéng Premier tng Microsoft - YrepyodaBio Zuvepydtn, 0TOUG TIEAXTEG OOC OF N KOO PLOUEVEG
ToToBeaieq UTIOOTAPIENG, VO CUUUETAOXOUV OE OTOUOKPUCEVN TIaApoX N MPOANTITIKWY UTINPECLWY KOl
untnpeolwv YrootnpEng Emiduong MpofAnudtwy Tou £xouv ekkivnBsi kat oplotel otnv Moapayyeiia
Epyaoiog yo o ouykekpipévn tomoBeaio umootnpEng. H ev Adyw cuppetoxn Oa emitpémetal avoloya
pe tn StaBsodTNTO.

Ektog amo Ti¢ Yrinpeoieg Premier Tiou ava@EpovTal TIpONYOUHEVWGE, OL TIGPOKATW UTINPECLEC
YrootApEng Premier yia Zuvepydteg eivat S10B€01peg KOL TIPOCOPUOTHEVEC OTIC OAVAYKEG TOU KAOE
JuvepydTn:

Awxyeiplon TaPoXNG UTtNPECLWV:

e Avagopd BeAtiotomoinong Cloud: Kat' anaitnon kot pe Tov oplBpd avayvwplong Tou
AlKTU0V Zuvepyatwy TNG Microsoft (MPN) Ttou oog mapaoxeOnke, Uopel va mapéxovtal
TOKTIKEG AVOPOPEG OTN XPNON TWV SLASIKTUAKWY UTINPECLWY aTto €006 H avagopd sival
oxedloopévn ylo va oag fonBnoeL va XpNOLUOTIOLOETE CUVIOTWHEVEC TIPOKTIKEG YL TNV
eTITAYVVON TNG VIWBETNONG ToL cloud Kal va evToTiosTe avamTuElakég eukatpieg otn faon
TWV TEALKWV TIEAQTWY OOC.

ZupPoulsuTikég YTInpeoisg:

o  Texvikég Zuppoulég yua Tto Cloud: AuTr N CUUHETOXT EVOV-TIPOG-EVT LIE VAV TEXVLKO
Ttdpo NG Microsoft Ba oo TIOPEXEL TUVIOTWHEVES TIPOAKTIKES KOl P LTEKTOVIKN
kaBodrynaon yla TNV avAamTugn, HETEYKATATTOON KAl TIG VAOOTIOLTELG OO,

MpoamatToUHEVA KAl TLEPLOPLOHOL YL CUYKEKPLHEVEG UTINPECILEG:

e Ouvurnnpeoieg Premier mapadidovtal ameubeiog 0To oUVEPYATN YLO ECWTEPLKA XPNON, EKTOG
€dv 0 ouvepydrng StoBétel éva Mapdptnua Yrootnpiéng Premier tng Microsoft -
YriepyoAaBio Tuvepydan.

o Yuvepydteg pe Mapdptnua Ymoatipiéng Premier tng Microsoft - YriepyoAaBia Zuvepydtn
Htopovv va {ntroouv amo tnv Microsoft va apéxeL unnpeaieg Premier, ek pépoug Tou
OUVEPYATN, OTOUG TEALKOUG TIEAATEG TOUG TIOU £XOUV UTNpeaieg P&oel oupfaong e To
OUVEPYATN.

e [ va utofdiouv Tieplotatika YiootnpEng Eniduong MpofAnudtwv (PRS) ya
TEPLPAANOVTO TEAKWVY TIEAXTWV CUVEPYOTWV YLX T OTIOI O CLUVEPYATNG £XEL SLOXELPLOTIKA
TIPOVOLY, Ol CUVEPYATEG TIPETIEL VA SlaBétouv éva Mapdptnua Ymoatipiéng Premier tng
Microsoft - YrnepyoAaBior Tuvepydrn.
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4.7 NVoeG UTIOOTHPLENG OE TIAYKOGHLO ETTITIESO

NVoeLg utootrpiEng o maykoopo enintedo: Me Tig uttnpeoieg Premier Global, éxete urtootipén
emunédou Premier og pia A meplooodtepeg TomoBeoieg YootnpEng. Ot unnpeoieg Premier Global
SatiBevtal oto TAaiolo VoG ALOOPPWOLLOL TIOKETOU, OTIWG TIEPLYPAPETAL TIOAPOKATW.

o Kevtpikn TomoBeaio: H TomoBeoia untootrpEng tTng ovpPaong pe tnv Microsoft yia tnv
Tapoxr vninpectwv Premier Global. Ektdg edv TpoPAémeTal GAAAWE, TIPOKELTAL YL TNV
TomoBeaia umooThpENG Tou Kaboplopévou i ATokAEloTIKOV YTtieuBuvou Mapoxng
YTiNpeclwv oA,

o Asgutepevovoa ToroBesia: H Tomobsoia umtootApEng mov opiletat otnv MapayyeAia
Epyaciog Yninpeowwv Enterprise Tiou SLOBETETE YA TNV TIOPOX T VTINPECLWV EKTOG TNG
Kevtpikng TomoBeoiag umootipEnc.

OL MpoAnmtikég Ymnpeaieg, ol Yinpeoieg Emidvong MpoPfAnudtwy, n Aloxeipion Mapoxng Ynpeowwy Kat
ol Evioxupéveg YTInpeoieg TOpEXOVTAL CUPPWVA LE TO TIPOBAETIOHEVO GTNV TIAPOVCO TIEPLYPOPN
UTINPECLWV HE TIG AKOAOVOEC TPOTIOTIOTELG.

o [MpoAnmtikég unnpeaieg: Mmopeite va petafiBdoste MpoAnmTikég umnpeaieg amd pia
koBoplopévn tomoBeoia uoaTAPLENG o€ KL XAAN ToTtoBeaia uTtooTtipLEng Tov
nephappavetal otnv Mopayyeiio Epyaoiog oog.

e Ymnpeoieg Emiduong MpoBAnpdtwv: Mmopeite va emAéEeTe va TipopnBeuTeite OAEC TIG
wpeg Yrootnpéng Emidvong MpofAnudtwvy (PRS) ywa tnv Kevtpikn TomtoBeoia utoothpEng
Tov SloBétete. Etol Ba Stabétete Tuykevtpwueveg Qpeg Yrootnipéng Emidvong
MNpofAnudTwy. Mnopeite va petafifaoete wpeg YrootnpEng Enidvong NpofAnudtwy amd
pia kaBoplopévn tomoBeoia vrtoaTtPEng os Pt GAAN TomoBeaia uooTPLENG IOV
nephappavetal atnv MNapayyeiia Epyaciog oac.

EvdéxeTal va eTUTPEYOUE OTO TIPOCWTIKO TWV N KaBoplopévwy Tomobectwy vrtootipEng mov
Sl00€TETE VA CUPHETAOXEL O ATIOPAKPUCEVEG [TPOANTITIKEG UTINPETIEG KAl UTNPETieg YiooTnpEng
EniAvong MpoPAnudtwv Tou €xouv kaboplotel yia ouykekplpévn tomoBeaia vrtootApEng H ev Adyw
ouppeTox Ba emitpeneTal avdAoya pe tn StaBeoiudTnTA.

YmevOuvog Mapoxng Ynnpeowwv: O YrieuBuvog Mapoxng Yninpeowy ot MNMaykdoplo Eninedo mou
Sl00¢tete anoteAel KabBoplopévo r ATIOKAELOTIKO TIOPO Kall Ba oOG TTIAPEXEL TIAPOXH UTINPECLWY OF
EKTETOPEVO eTtimedo, dwg opiletat otnv Mapdypao 4.3.2. Emtiong, o ev Adyw Topog Ba tapéxel
OUVTOVIOPO UTINPECLWV PETAEY TTIOMWV XWPWV, KaBwg Kot SLOXEPLON TWV AVTIOTOLXWY QVAPOPWV.

MpoamatToUHEVA KAl TLEPLOPLOHOL YL CUYKEKPLHEVEG UTINPECILEG:

o Awpopéc Xpewaoewv: Ol XpeWOEeLS YL TIG [POANTITIKEG UTINPETIEG KAL TLG UTINPETLEC
YrootnpEng EntAuong MpofAnudtwv evdéxetal va Stapépouv avd xwpa. H Microsoft
ETULPUAACTETOL TOU SIKAUWUXTOG VA 0OC TIHOAOYEL YLt TUXOV SLAPOPEC OTIG XPEWOELG 1,
oTNV TEPIMTWON YINPESLWY aVA WPQ, VO TIPOCAPHOLEL TIC WPEG WATE Vo cuvuTiodoyidovtat
TUXOV SLOPOPEG OTLG XPEWOTELG AVAUETO OTIG XWPEC.

e Y& OAeg I ouvdpopeg Office 365 kat Microsoft Azure SiatiBevtal uninpeaoieg YmootnpEng
EniAuong MpoPAnudtwy kotd TiepimTwan yla OAeq Tig kaBo plopéveg Tomtobeaieg
uTTooTNPLENC.

¢ Evomoinon Xpewoewv: Ektdg edv onpelwvetal SapopeTiked, Ba ekdoBel éva povo

TILOAGYLO YIX TO OPENOPEVO TIOCO, CUUTIEPAAPOVOUEVWV OAWV TWV YTINPESLWV YL OAEG
TI¢ TomoBeoieg Yoot pEng ou avagépovtat otnv MNapayyeiia Epyaciag oag. Ot podpot Ba
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BaoiCovtal og pia a§loAdynon tou umoypd@ovtog tng Microsoft kat tng Kevtpikig
TomoBeoiag oag. O MeA&TNG elval ATIOKAELTTIKG UTIEVBUVOC YO OTIOLOVGSNTIOTE TIPOCOETOVG
(pOPOLG TIOV OPEiAoVTAL.

EvdéxeTal va LloxVouv TepLOPLOUOL 1) TPOTIOTIOTELG OTLG UTINPETiEG Ttov SlatiBevtal ava
TomoBsoia vrtooTPLENC.

EEapéoelg otnv Evomtoinon Xpewoewv: O uninpeoieg ou ayopddovtal yla mopoxn atn
Anpokpartio tng Ivdiag, tn Aaik Anpokpotio tng Kivag, tn Anpokpatio tng Kivag (TaiBdv),
™ Anpokpotia tng Kivag (Xovyk Kovyk), Tn Anpokpatia tng Kopéag, tnv lamwvia, Tn Néa
ZnAavdia, To Mokdou kat tnv Auatpoiia (0Aeg ol E§apovpeveg Xwpeg) TipETeL val
SloBéTouv ekaoteg pia Eexwplatn MoapayyeAia Epyaoiog ou tepAXpBAVEL TIG TIOPEXOUEVEC
uTinpecieg otnv kaBoplopévn TomoBeoia Yoothpgng. Ot Yrinpeoieg Ba TipoAoyovvTtal otnv
avtiotoln TomoBeaia YootNpEng kat Ba tepAapBévouv 6AoUG TOUG LOXVOVTEG TOTILKOUG
POPOVG.

4.8 EmumAéov 0pol Kal TPoUTtoO£oELg

O Yninpeoieg Yrooatnpng Premier Ttapéxovtal BACEL TwWV 0KOAOUOBWY TIPOXTIAUTOVUEVWV KOl
uTtoBéoEwV:
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H Microsoft €xeL avakowvwaoel 6tL amd Tig 1 lovAiov 2022, n Microsoft Ssv Ba tpoa@épel
TIAEOV QVAVEWTELG YLot TNG oLUPBoslg vrtooTtPEng Premier Support. Mo AeTTopEPELEG KAl
OTIOLEGSNTIOTE EVNEPWOELC, Oeite TO http://www.microsoft.com/premier-support-end-of-
sale. Ta ox€d1a Tng Microsoft oxetikd pe To TéAOC TWANONG TG vtootRPLEng Premier
Support UTTOKEWVTOL 08 OAAYH KT TNV OTTOKAELOTIKN SLAKPLTIKE EuxEpELa TNG Microsoft.

‘OAeG OL UTINPETIEC TIAPEXOVTAL ATIOUOKPUOUEVA OTIG TOTIOBEGIEC 0OG OTN XWPA TIOV
avaypdagetat otnv Moapayyelio Epyaciog oog, ektog edv opileTal SLAPOPETIKA EYYPAPWC,.
E&v evtomiotouv TomoBeaieq o€ TeploodTEPEG OO Hia XWPECS, AapPAveTe uTtnpeaieg amod
évav kaBoplopévo umevBuvo Ttapox g uttnpeawwy ot MNaykoouio Emninedo otig omoleq
evdEXETAL va TIEPLAAUPAVETAL Evag TTIOPOG YTINPESLWY O K&Be TOTOBETIO LTINPETLWY OF
Tiaykoopo emninedo. H Mapayyeiia Epyaoiag meptypdgel Tig unnpeoieg ov Ba apéxovtal
og kKaBepia amod TIg kKaBoplopéveg aag Tomobeaieg UTIOOTAPENG 08 TTAYKOOULO eTtiedo.

OL amopaKPUOEVEG UTINPETLEG OAANAETILE PATTIKAG ETTAVONG TIPOPANUATWY TIAPEXOVTOL OTA
AyyAkda kot 6Tov SlatiBevtal, pmopel va mapéxovtal atn Stk oag yAwaooa. ‘OAeG oL GANEG
UTINPECIEG TIAPEXOVTAL OTN YAWOOO TIOU XPNOLUOTIOLE(TAL TNV TOTIOBET{X TWV UTINPETLWV
™Nng Microsoft 6Tou TapexovTal oL UTtNPETieG I oTa AYYAIKE, EKTOG GV TUPEWVNOEL GAAWG
EYYPAPWC.

Moapéxoupe UTIOOTAPIEN YLt OAEG TIG EKOOTELG YEVIKWE SLABECIHWY TIPOIOVTWY AOYLOIKOU
kat Yrtnpeowwv Online tng Microsoft Ttou £€X0uv KUKAO(POPNGCEL OTO EUTIOPLO KL
nipoadiopiCovtat otoug Opoug MpoidvTwy, ot oTtoiot SnpoacleovTal KATA Kapoug oo Tn
Microsoft atn SievBuvon http://microsoft.com/licensing/contracts (fj og petayevéatepn
tonoBeoia o poadiopidel N Microsoft), ektdg edv €xel oplotel dAAWCG o€ KATIOLX
MapayyeAia Epyaaiog, Mapdptnua tng mapovoag Meplypa@ng YInpeowwy i e&v
galpovvtal pntd otnv TomoBeoio web Premier Online Tng Microsoft, atn SievBuvaon
http://premier.microsoft.com. H pn oxetWdpevn pe TNV QOPAAELX UTTOOTAPLEN APETWV
emdlopBwaoswv Sev givat Stabéoipn yla tpoidvta tng Microsoft mou €xouv €10éABeL otn
®don Ektetapévng Yrootipng, omwg opiletat otn Sevbuvon
http://support.microsoft.com/lifecycle.
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Aev mopgxeTal utoatApEn y poiovta ipogkdoong kat €kdoang beta, ektdg dv
ONMELWVETOL SLAPOPETIKA OE KATIOLO GUVNLUEVO TIAPAPTN AL

‘OAeG oL UTINPETIEC, CUUTIEPAXUPBAVOUEVWY TUXOV ETILTTALOV UTINPECLWY TIOU OYOPATTNKAV
W¢ PEPOG KL KATA TN SLdipKela Loxvog piag MapayyeAiag Epyoaoiog Yrootnpéng
KOTAPYOLUVTAL £QOTOV SEV XPNOLOTIOLOUVTOL KOTA TN SIAPKELX LOXVOG TNG OXETIKAG
NoapayyeAiog Epyoaoiag.

O TPOYPAUUATIOHOC TWV UTINPECSLWY £apTATAL Ao TN SIOECUOTNTO TWY TIOPWV KAl TWV
gpyaoTnpiwv Kot evdéxeTal va akupwBei, &v dev TANPoOLVTOL TA EAGXLOTA eTtiTES O

EYYPOPWV.

MTopOUE VO ATIOKTHOOVE TIPOTBaan 0To CUOTNHUA COG UECW ATIOUOKPUOKEVNG CUVEEDNG
yla TNV avaAuon TPoBANPATWY KaToTiv aitnong oag. To TipoowTikd pag Ba xel Tipdofoon
MOVO OTA CLOTAUATA TIOL €x0UV £€ouolodoTnOel amo £0d¢. MNa va xpnotpomonBei n
BoNRBsLa ATIOPOKPUOUEVNG GUVOEDNC, TIPETIEL VO LOG TIOPEXETE TNV KAXTGAANAN Ttpoofaon Kot
Tov amopaitnTo EOTALGUO.

Y& OPLOPEVEG UTINPETIEG EVOEXETAL VO amaTEITOL VO amoBnkeVoLE Kol va eTteEepyalOPaaTE
Ta SeSopEVa TIEAATWV 00, KABWE KOl VO £XOVE TIPOORAON O QUTA. L€ QUTEC TIC
SlodIkaoieg, XPNOLUOTIOIOVE EYKEKPLUEVEG TEXVOAOYiEG TNG Microsoft-ol omoieg
CUMHOPPWVOVTAL UE TIG TIOALTIKEG Kat TIG Sladikaaieg yiax tnv pootaaio Sedopévwy
TIPOOWTILKOU XOPAKTAPA. Av {NTNOETE VO XPNOLOTIOLOVE TEXVOAOYieC TTOU Sev gival
EYKEKPLUEVEG a0 TNV Microsoft, KATAVOEITE KAl CULPWVEITE OTL PEPETE TNV ATIOKAELOTIKN
€UBVVN YL TNV OKEPALOTNTA KOL TNV ATPAAELX TWV SESOUEVWV TIEAXTWY OAG KOl OTL N
Microsoft ev @épel Kapio uBVVN AVAPOPLKA e TN XPHON TEXVOAOYLWV TIoU Sev sival
EYKEKPLUEVEG Qo TNV Microsoft.

E&v {nTtAoeTE TNV 0KVPWON KOG TIPONYOUUEVWG TIPOYPAUPATIONEVNG UTINPEGIAG, N
Microsoft umopei va eTAEEEL VO apapEael éva TIOGO WG apoLPn akvpwang Tou Ba
avepxetal éwg To 100 Tolg ekatd TNG TIMAG TNG LTinpeoiag, €dv N akvpwaon R o
EMAVATIPOYPAPHUATIONOG TIPAYATOTIONONKE PE KowvoToinan mou 860nke Atyotepeg amd 14
NUEPEC TIPV aTtd TNV TIPWTN NUEPT TNG TIPOXNAG.

‘Otav TIPOCOETETE ETUTALOV UTINPETLIEG 0TO TIOKETO LTTOOTAPLENG TTIoL SLoBETETE oW
AYOpPAG, HETATPOTIAG TIEPLOTATIKWY MAgovekTNpaTWY EEaopdiiong AvaBdbuiong
NOYLOPIKOV, EVEEXETAL VA OTAULTACOUUE VO CUMTIEPIAGPBETE eva avtioTol o emtimedo
Slaxelplong mapoxg uTNPECLWY e aTOXO TN SLEUKOAUVON TNG TIOPOX NG

Edv mapayyeidate évav OO utnpeoiog Kat emBUVPETE VO TOV AVTOAMAEETE e KATIOLOV
GAAO TUTIO, UTTOPEITE VO EPAPHPOTETE LOOTIUN a§la OE LA EVOAACKTLKI UTINPEDLA, OTLG
TEPLOXEG OOV StatiBevtal Kot KAXTOTIV CLUPWVING PE TOV UTEVBLVVO TIPOX NG VTINPETLWV
00,

Ta Neplotatikd YrootnpEng Emidvong MpoPAnuatwy 24X7 TwV TIAEOVEKTNUATWY
E€aopdiiong AvapaBuiong Aoytopikov (Meplotatikd SA PRS 1} "SAB") pmopouv va
METATPATIOUV HOVO ot wpeg YroathpEng EmiAvong MpoPAnudtwyv f og Yriootripén Tpitou
Erumédou. Evdéxetan va eivar Stabeoiueg emimAéov unnpeaieg otnv Teploxn oag,
ETUKOWWVNOTE E TOV UTIELOUVO TIPOX G UTINPECLWV OAG YL AETTTOPEPELEG. META aTtO

30 nuépeg amod tnv Huepopnvia Evopéng YrootrpEng i/kat tnv €Tnola Npepopnvia
YrootpEng TOAATAWY ETWVY, UTTOPEL VA GOC TILOAOYNTOUE YL TNV LOOTLUN adix
OTIOLOUSNTIOTE EAATTWHATOG TIEPLOTATIKWY EEaopdiiong AvaBaduiong Aoylopikol
UTTOBAAETE TIPOC OTIOLASHTIOTE PETATPOTIH O€ KATAAANAEG uTtNpeaieg utootnpEng Premier,
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omwg opiCeton otnv MNoapayyeria Epyociog oog. Ta MAsovektpata EEaopdiiong
Avaabuiong AoyLopIKOU UTIOKELTAL GTOUG OPOUG TIou 0pifovTal GTO TIOPOV KAl TOUG OPOUG
TOU TIPOIOVTOC, CUUTIEPNOUBOVOUEVWY, HETOED GAAWY, Tou MNoapaptApaTog B Twv Opwv
Mpoidovtwv. Neplocdtepeg Asttopépeteg StatiBevtal otn devbuvan
www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits, 6mwg
OAAOYEG 0TO TTAEOVEKTN A YTiooThpEng EmtiAvong MpofAnudtwy ov &ekivd Tov
®eBpoudplo Tov 2023 ov Ba emnpediost To wpdiplo TG Yrootipikng Emidvong
MPoBANUATWY N TWV KATAMNAWY HEPWVY TNG CUUPAONG UTIOCTHPLENG KAL TIOU EVOEXETAL VOl
0odnNyNoEL O TIPOCOPHUOYEG OTNV AVTIOTOLXN TUUA TIEPLOTATIKOV.

o Evdéxetal va pnv sivat StaBéatpeg OAeg oL TpOOBEeTEG UTINPETLEC OTN XWPA GOC,
Emikowvwvnote pe Tov uttelBuVo TIAPOXNG UTINPETLWY YLt AETITOUEPELEC,

e JUNPWVEiTE OTL pog TTapEXETE TIPOaPaon as kKwdka o otoiog dev avrkel otn Microsoft povo
O€ TIEPITITWON TIOL O €V AOYW KWOKOG OAC OVAKEL

e OLunnpeaieg pmopouv va ephapBdvouy Mapadotéa YINpeowwy, CUUPOUVAEG KL
KoBoSAyNoN OXETIKA pe KWOLKA TIOV AVNKEL 0€ €0AIG 1 0T Microsoft i Tnv &ueon Tapoxn
GAAWV UTINPECLWY VTtooTNPLENG.

e Katd tnv mopoxn Ynnpeowyv Entidvong MpofAnudtwy, n Microsoft Ssv mapéxel kavevog
eldoug kwdka, Tapd POV Selypa KWSIKA.

e O meAdTNg avoAauBavel TNV TIARPN €VBVVN YO TNV EQOPHOYH KL TN CUVTHPNON, KABWE Kal
Yl TOUG KLVOUVOUE, OTIOLOVSHTIOTE KWEIKO TIOPEXETOL KATA TNV EKTEAEDN TWV LTINPECLWY
umtootRPENC.

o EvdéxeTal va uTdpXouv EAXXLOTEG OTIAUTHOELG TIAATPOPHOG YLO TIG AYOPACHUEVEG UTINPETIEC,

o A&V ETUTPETETAL N TIAPOXN TWV UTINPECLWY OTOVC TIEAATEG OOG OV SEV EXETE YO PATEL
YrootApEn Premier yia Zuvepydteg kat ouvayel MNapdptnua Yrmoatnpténg Premier Tng
Microsoft - YnepyoAaBio Zuvepydn.

®  YTIC TIEPUTTWOELG KOTA TLG OTIOLEG OL ETUTOTILEG ETUOKEWELG TUPPWVOUVTAL apoLaia Kol Sev
elvat TpoTAnpwéveg, Ba oo TIOAOYOUE YLa EDAOYEG SATIAVEG HETAKLVATEWY KAL
Slapovig ), katdTy aittnong oag, Ba aalpovpe évav LooSUVapIo aplOpo wpwv
YrootnpEng EntAvong MpofAnudtwy ya tTnv KGALWN Twv Samavwv.

e Ormoleodnnote ayopaopéveg Yninpeoieg Yrootipigng GitHub mapéxovtat amnoé tnv GitHub,
Inc.,, piot TARpwg eAeyxdpevn Buyatpikr tng Microsoft Corporation. Mapd otdrmote
avTiBétou ou avagépetal otnv MNapayyeAia epyaciog oag, n AnAwon 1SiwTtikov
Amoppntou tng GitHub movu SiatiBetan otn Sievbuvon https://aka.ms/github_privacy kot n
MpoaBrikn MNpootaoiog AsSopévwy kat AnAwaon Aopaieiag tng GitHub Tov Ppiloketal otn
SevBuvon https://aka.ms/github_dpa Ba woxvouv yiax Tnv popnBeia Twv Yrinpeowwv
Yrootnp€ng tng GitHub.

Evbéxetal va opidovtal eMITTALOV TIPOATIAITOVUEVA KAl TIAPadOXEG oTa ouvan MNMapapTrApata.

4.9 Ou8kéG 0OG UTIOXPEWTELG

H BeAtiotomoinon twv TAgovekTnUATwy TNG YootnpEng Premier e§aptdral dueoa anod tnv amd
HEPOUG 0aG EKTIANPWON TWV AKOAOUBWVY UTIOXPEWOEWVY, TIEPA ATIO £KEIVEG TTOL opifovTal ag TUXOV
loxvovta MoapaptApata. H pn ouppdpewon e TG akOAOUDEG UTTOXPEWOELG UTIOPEL VA ETILPEPEL
KaBUOTEPHOELC OTNV UTINPETIA:
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Oa kabopioeTe kKaTovopaopevoug ouvdeopoug atnv MNapayyeiia Epyaaciag oag, évag amno
Toug omoioug Ba gival yvwotog wg Ynevbuvog YrootApEng MeAdtn (CSM). O CSM
guBuveTal yla TNV KaBodrynaon tng opadag oog Kal ylo tn Sloxeiplon OAwv Twv
SpaOTNPLOTATWY UTIOCTAPLENG KOL TWV ECWTEPIKWY SIOSIKACLWY OaG YLt TNV UTIOBOAN
QUTACEWV UTINPECLWY VTIOOTNPLENG O ERAG. 2€ KAOE TUVOECHO TIOPEXETAL EVOC PEUOVWIEVOG
apLlOuo¢ Aoyoploopo y ipdofoon otnv Tomobeaio web Premier Online tng Microsoft,
uttofoAn {nTnuatwy vrtootApEng kot Tipoofaon oTnV opada TIXPOXNG UTINPESLWY TNG
Microsoft. Ot Staxelplotég Twv Ymnpeowwyv Online oag pmopel, emiong, va €(ouv TN
Suvatdtnta va utofdArouv attApata vrtootipEng Yiinpeowwv Online péow TWV OXETIKWY
TIUVAWV VTtooTNPLENG YTinpeotwv Online. EkTdg amd Toug KaBopLopévous GUVSOETHOUG,
pmopeite emiong va mpoadlopioete SVO TUTIOUG GUVOETUWY OPAdOG WG EEAC:

o 'Evag Tumog ouvSETHOU AQPBAVEL EVO OVAYVWPLOTIKO KOWVOXPNOTOU AOYOPLOTUOU
(shared account ID) to omoio apéxel mpdofoaon otnv TomoBeoio web Premier
Online tng Microsoft yla mAnpo@opieg kat Tn Suvatdtnta VTTOLOANG AUTHTEWV

umtooTtRPLENC.

o 'Evag TUmog ouvSEGHOU AQPPBAVEL EVAl OVOYVWPLOTIKO KOWVOXPNOTOU AOYAPLACHUOU
(shared account ID) to omoio apéxel mpdofaon otnv TomoBeoio web Premier
Online tng Microsoft pévo yla meplexOeEVO TANPOPOPLWV.

Mot NAEKTPOVIKEG LTINPETiEG IOV VTTooTNPI(OVV auTApaTA, oL Slaxelploteg Tou Cloud, yla Tig
Baolopéveg oto cloud vmnpeoieg oag, TPEMEL VA UTTIOPAAOLV ALTHAMATO UTIOCTHPENG HECW
NG LoXVOVOOC SLASIKTVAKNAG TIUANG UTIOOTHPLENG UTINPECLWV.

‘Otav UTIOBAAETE QiTNUX UTINPECIOG, TOX KATOVOUOOUEVO XTOU ETTAVONG TIPOBANUATWY
TIPETIEL VAL £XOLV L BACIKE KATAVONON TOL TIPOPAAHATOC TIOU VTIMETWTICETE KAl TNV
(KOVOTNTA AVOTIAPAYWYNG TOL TIPOoBAAaToq wote va BonBricouv tn Microsoft otn
Sayvwaon kat Ta&vopnon Tou TPoBARUATOC. AUTA T XTOMA TIPETTEL, ETTIONG, VO £XOUV
yvwon Twv urootnplopevwy TipoidvTwy tng Microsoft kat tou mepBdMovtog Microsoft
TIOU XPNOLOTIOLE{TE WOTE va fonBricouv atnv emiduon TPORANUATWY CUCTHUATOC KOl VA
BonBroouv tnv Microsoft otnv avdAuon kat emiAvon Twv ATtnPETWY UTtNPESiag.

Juppwveite va ouvepyaaoteite padi pag yla To oxXeSlaopd tng Xprong Twy UTnpectwy PAoeL
TOU €TUESOV UTINPECLWV TIOV EXETE XYOPATEL.

JUHPWVEITE VOl HOG EVNUEPWVETE YLO TUXOV OAAYEG OTO ATOMA TIOV €XeTE KaBoplael
ovopaoTikd atnv Mapayyedia Epyaociog oag.

Evbéxetal va oag {ntnBsl va tpaypatonotioste Spaatnpldtnteg KABopLopoL Kalt emtiduong
TPOPANHATWY, KXTOTILV SIKOU HAG AUTAUOTOG. L€ QUTEG UTTOPEL va TiEpAapfavovTal n
EKTEAEDN QVLXVEVOEWV SIKTUOV, N KATAYPAPH) HNVUUATWY GRAARXTOC, N GUAAOYN
TIANPOPOPLWYV PUBULONG TIAPAPETPWY, N CAAQYH PUOUICEWY TIAPAUETPWY TIPOIOVTWVY, N
EYKOTAOTOON VEWV EKEOTEWV AOYIOWIKOU 1 VEWV OTOLXElWV i N TpoTtoTioinon SlEpyactwy.

®épete TNV €0OUVN Y& TN SNpLOVPYIC AVTIYPAPWY ACPOAEIRG TWV SESOUEVWV TOG KAL YL
TNV OVOKOXTOOKELT) ATOAEGOEVTWV 1] TPOTIOTIONUEVWV APXEIWV AOYW KATOTTPOPIKWY
amotuxwv. Emiong, euBuveoTte yla TNV vAoTIOINON TWV SLASIKACLWY TIOU EVAL ATTAPAITNTEG
yla tn Sle@UAAEN TNG AKEPALOTNTAG KOL TNG AOPAAELAG TOU AOYLOMLIKOU Kol TwV SeSoEVWY
o0,

JUPQWVELTE, OTIOTE AUTO £lval SLVATO, VO ATIAVTATE OE EPEVVEC LKAVOTIOINONG TIEAXTWVY TIOU
EVOEXETAL VO 00 TIXPEXOUIE KOTA KALPOUG OXETIKA HE TIG UTINPETLEC,
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Eiote umevBuvol yla TuxOV PETOKIVATELG KOl SATIAVEG TIOU TIPOYTOTIOLOVVTOL GO TOUG
LTTOAANAOUG 1 Toug pyoAdBoug oag.

Mmopei va gag {nTnOei amod Tov LTEVBLVVO TTAPOXNG UTTNPECLWY COG VO EKTIANPWOETE CAAEG
UTIOXPEWOELG, £SIKEG VIO TIG UTINPEDIEG TTIOL AYOPAOATE.

YTOPBAAETE AUTAOELG YLO TIPOANTITIKEG UTINPEDieq padl pe TuxOv amopaitnTa/loxvovta
Sedopeva To apyodTEPO £wG 60 NUEPEG TPV OTtd TNV NUEPOUNVI ANENG TNG OXETIKAC
NoapayyeAiog Epyoaoiag.

JUMPWVEITE VO TIAPEXETE OTNV OUASO TIAPOX NG UTINPECLWY HOG (N OTIola Elvat UTIOXPEWHEVN

va Bpioketal emitomov) ebAoyn pdofaon peow TNAEPWVOUL Kal Internet uPnAng TaxvTNTAC,
KOOwWG Kal TTPOOPACN OTA ECWTEPIKA CUOTHUOTO KOl T SLAyVWOTIKA EpYoAsia oo,
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