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Microsoft -0l 3mM3MOs@E0Mmo LIM30U700L sfIMs 3sfmoido NbBMMISEOSL
3OMBILOMBIMMMO UM30LJdOL BaLsbd, MMAjmos Bxdxbs Balsdmadimmons Microsoft-olgsb.
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2 Microsoft-ob 36maz3jLbowmemo
UyM30L00

Microsoft-ols 3MmazaL0wmo UyM30Lxd0 §ab3sMdsm B0BBILOL MOMIdYMIOOL gsbM©sBn
B336Mmmmanmco 0637630303006 LsBMsmadoom. JU LM30Lgd0 BaMBnLLF3MA0s
B336Mmmmanol 3030l ©sa)ad30UL, 3sbbm®mEnimadol, &3JdmaLsby®madol s M3EndnbsiEnnl
UBs03D] @ YbMN637MYMBL FMBSE73700U, BMdOMMYOMBOU, 3MMOYIBOMMMIOLS ©S
3083093 IO 33@sFY33G0IdIOL 0336 sy $MLIOYMN, FENMOSYM Juimb
©3x3M3650MO ©s 300MOEYMO 3M3309A OO 063OSLEOYIEMMoLM30L. Microsoft
MAHMB37mMYMBL 3MMsJB0MO LaM30L7dL B0y 39BIRMMNJdTB0:

2.1 00333330L LyM30L]d0

033789300 LYM30Lxd0 NoONB33MMYMABL MJ3760 33795306 JMO CBBMSLAEOMIGMOOU,
0mMbs(338700U, 3MMaMs3700Us s MLSBOMBM gsM3dML TzsladsLs s xamMGagdsL, sy 6oL,
3obsbemMd0Ul, 30gMsEnnl, 3aBmOobl 36 ge®s{y33B0m o0l gsbbm®mEnjmadol sgiadznlom3znl

LabyM39em0 BI IOl Lszyd3am Y.

2.2 3ob6bmMmznymdal LyMm3zalLjdo

336bMME3N M d0L LYM30L00 YoOMB3IMYMABL U37xE30sMOLEMS 3MALSBYYMIOSL BJJb03 MG
360M73J§0L Bsmm30L LazaMMdB0, Microsoft-ob §33b6mmmmMynxd0L gowsFy33B0MIdJd0L s
36M™M33BAJ00U, 3sTmol, FoaMsiEnonl, gobsbemjdols s gsbbmMEnm ool slshJsMdmsc.

2.3 3340maLobyyMmxdnl LyMm3znlLgon

3330M3LsBMMd0L LIM30LIOO 37BTIMOIM, MB30I6 30EOMMO Microsoft-ol gs®mjom3Ton
3MOM3700U FoMmBmIa36s; MmammE FaLo, 0338370 LaM30LOL 3ofFMmE]doL FsbbMMENIMJds3®Y,
M3LMELIOOL ByMAnLLF3EMAMBOL MMY63)MMULsYMBS.

24 ™m3@ndndognnl LyMm3znLjxoo

m33030%sEnnl LyM30LIO0 BMINLOEMIOSL SBEIBL 3eMNIBEOL BJJoMmemmMaNYMo Nb3aLGNENJOOL
M3G033MM0 g3dmMmYyjb3d0L 3n0bbxdby. gU LaM30Ld0 Fyndmds BMNES3EIL FEMMOSMMEO
JUgemobl LyM30L300L OLESBEOYM 33NboLEMOMIOSL, M3E MbMME37MmMYymBL Microsoft-ob
3MMMIJBJ00L T7LadmMIOMMdIBOL LydmemMm dM3BAIM IO JONL FnJM I6IMR30L
™330300s30sl 8 3330130 MUsBEONBMPOSLS S LN IBBNBRNISEFOM NBBMATSENOL
36M0bE0n3L.

2.5 ULoavb3vobomgmaocmm LxMm3nljdn

Usgsbdsbsonmadmm LgM30Lado bMYb3JMmMYyMmaaL BMJNbnbaL, M™M3gmoE 33Bb3sMJds
3b3MIZIMOU LsALSBYMOL 37MLMBIMOL 37760310 s LEM3JMSEOM YbsMJdOL
3oMAxmMdILd8B0 sRNMbI, MBMINL 3B FMMBM360L B30 NBLEMMIBsg0L 378373MdOO.
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3MO3MO3EO0MmMOo LaM30U700 Ld3MBLYMESEOM LIM30LJBdO (Ld3MBLYMAESE0M LyM30LdN)
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3MMELL 3M330MEIOMmo 0633LENE0J00L Byias. JU MMboLdn)dxd0 dmnEs3L UyM3nLgdl
Microsoft-ols 3MmMJB300Ls s B7JbMmEMMa0700L Lsr+¥d37mMDY, 30RO LEMSBIZ00U,
3MJ0A33FMO0L, ©3313930U, 3obsbemgdadol, BoaMsEnnl, gedmab, 3GmgMsdnl 8)81Bs3300L s
9Mb 333000 363eM0BOl 3ssFY3330mM0500L LogydmxdBo.

3.1 MAmamM 930dnbmm

U 3MbLYMEIEOM LIM30LJ00 BMBoLsF3EMANs MMAM®ME 3MM3JA ] sBYIbJOMMO,
306LsPM3MYMO NBN30EYIMYMO MBNLANJBJO0 36 FobILFTsM gablsm3zMmMMmO 353733WM0
Uy™30L700, BMZMOE sFIMOMOs J370Mo:

Lg®30Lo 39635MBgds

Byh3memo Ld3MBLYMAESE0M Bxh3memo LszMBLYMEASE30M LyM30Ldo
Uy™30L7d0 UsBMABASMJOMM M33MLsbOOLOM, POHMON
336M0g 3000 /36 doMomsn 33h35050mMjd0

3839MBOMIOL Y60 B@sFY30H0MIOIOL.

U 3mbLymEsEom LyM30LJd0L 0833708 FobsLFsM gsblsbmzdmmo B3waagdom
3383337300 ‘897L3BY30U70s IMS33eM bMys BsdTsm LE3I0SMU.

39635M@Jds: # 60B6s3L JeM)8368JOL, MMBMIONE MM JdONMNs MJ336L F33)008T0.

3.2 93Mmhyma Lo3mMbLyym@ogom LaMm3znlLgon

4390mo hsdmanzmomons LgMm30Lxd0L BmAnLs§3EMAn NbEN30YSMMYMO go®FTYy33BNMJdJ00.
3MBLIMENBROL Nbn3nMsMMM0 LIM30UJd0L AsLTESO0 BSOS SMFIMOMmMO
3MO3MO3BG0Mmo LaMm30U700L 73370880 (ESWO) 8b 3334603960 @s35emJds30 (SOW).
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MEONNJOOMO0U 3emM3s3300Lm30L, Msms dMbEaL d0bbJL sbseMmnBol 739 Ba370s, M3
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UsBMsMgdIL 33 3L MERIBNDIENJOL BMSBEOOBML dsmo LszMmsmo Office 365-0L
0633630300L LEWMO oM YO0l MsmMnDds.

9mMb6o(3797300 v baeMM3z6Mma nbBJcmadd o (Al) - J0MOMI® 33¢MMAIL Msbs3xEMHM3]
0067U7080 FoMmAMsaabL AMBsE)3700L M@ J36s BIMM3BMG 0bEBJMIJBsE, MsE BIMU
MTYMoL 3mb63MM16EMBIM060 M30M3EBILMOOL BM3M370sU.

Microsoft-ols 500063l 36Md0xMId0L gosFYy33B0MJd00 J633Mds T730499B8370MJdL s
MM3360Ds30J0L gsbbib BMM36Y® 06BIMIIBYI BMINLOMIOMMBO 3MI3MIJUuYEo
71836 7037eMmMd0L 35833Md0m 030LIM30L, Msms snLsbMU, gsbbmMEN ML s ABIGO
©37%060mU 00BbaLOLs s 3M3309E OO MORSBODIE0JO0L 3osFY37EB 00U,
MMm3gemms 33837M00ms3 Basm o 1306308 3mbs33870L 08 3MM©IBJ00L gsdmygbidol
BaMX D], MMIM0T0E Fyol Azure Database Power Bl, Office cos SQL Server.

00Y63L 33eMN3o3NJ00 — EBASMJdS B0DBIL 83eMN 353000l 37B33MdOM, MMM Id0E3
FoMOmMa0g9bL ©835380M70MmM0 3mMbs378300U LsdYysMU BaFomU, MMAMOoL 37837)Mdoc3
33®0MM@d BIMM3EYMO NBGIMIFBO © B0BBIL NBGIMIIB, sLJ37 JB3MJdS
00063L0LM30L 36NB301eMM3360 BMO6JE30JOOL, B3 BMMOU, 333036 70L BMEMOU
MEON0JOOMOJO0L Lsd3zimb] 3syn3700U, BIMSBEOLY S 33NsbJdMI6
08383300700 3MMEJLJ00L, M37ME30JO0L S 3CM0J6EMS AMALsbYMmIdNL
©030@smM0bsgosL.

Microsoft 330935mMdL LszmMbLMmMAEIE30M UM30LJdOL dmgem L3JJAMUL Microsoft Dynamics 365-
‘B0 3mMABASMJOMJOOL AsBN30UM30L, MMAJMOE BIMS3L MJmMobsEnsl, LIM30LL s
336373063 L, M3 sMEOmI0IM0s 030Lsm30l, AMAE s7BASOML FM3BASMYOMIOL go@ssJ30Mb
MEOMNNJONMOS TJIMUs3eMJd®, Y3IMs 330330580 30BN 06§IMIJB0L TxBsbol
35837Md00. Ls3MbLMMEsEom LM30LJd0 Microsoft Dynamics 365 333MmM03630MmM0O
™376330700LM30L JB33M YOS BMABAIM OB, F333MNIOMB bMLs M3JM3000U
™33030%s300L 83837Md0m s MISMMG EOMLMSE F0sbBIMMJIMMO Y FEMMISMYMO
33UBFsd0m 3Mbs333700L Lyazd3xmb] 3osFY33BNMMI0]00L doydal gboo.

006037300MM37 LodMBomMm NN - AMEMAE Ld3NTomM sEAOMOL BMIBLARMMASENOUL
6ofomo, Microsoft-b Bxmdmons, 733700 gscgdm dmsMmamU gsb3nmsMxdnlizb doosmadnm
6300% 0L ©, 3333MMYMI®, MJ350L d0BbILB0 3GLJOMMMO Y3ams 3MMBILOMBsMOLM30UL
3obsmU BxlsdmdImo, oshbogom Y™™ 3330 Ly Ids N30LsM30L, MM3 gsbb)6
29BOM 3MHMEIGIIO0.

h3900 3mFTYMOomMmdd0Ls s AMdOMYMMOOL L 3MBLYMEIEOM LIM30LJdOL Fams3zsbldxd0
0067L70Us ©s IT MOEIMIOL 333U LdBYIMJOSL gobsz0MsMMb s sbxMmamb
3MdOMMMO0LS s IMFTYMONMMBJOOL 330U 3MO3MMIB0YMO ULEMSBIR0J00,

MHMmAM 003 BIMUL MTYMdL MsbsdFOMIMJOLS s AMABASMJOMMIOL BMOOL YBGM MMAS
903M0 35380M700L 83YsMIOSL.

dmMbs330ms 336M0 s Jmemol 0bxzMILEOMIBMMmo UM30Lxd0 33MNNs670706
3336MmMyznsl, 3@3303670Ls @S 3MMEJLIOL, M3ms IJBASMMB NBRMMASEFNMM
3336MmMmMandL gossd30mb dmbsi8ms 3363300 LAEMIBIB0YM d0Dbal sJB0370s,
MMAM Y003 3MMy10mM0s dso L37E0BOYM dODOJL LsknMMI0)dDY. MLsONBMIdILS ©
Usn@IBENBNISE0M UIM30LIOMNSD JOOMOMOmdom, 336 sLJ3] MbMHMB3IMIYMBM
UEM3BIR0JOLS S 33SFY3330M 030U IT 0BBASLAOMIBMOU, 33MN3330JOOLS S
dmMbs339700U 3uMg s Fns LsBOHMBYJOOLRSD 333380 BASMJdOL gsfig30L dnbboo.
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3.3 LogmbLymAEIEzm LaM30LxdaL 3033300

Microsoft ams3sbmdom Ls3MBLMMEASE0M UYIM30LIdL 3MI35tMO LsyMHM dobbaL LE)BsMOLM3NU,
MMAM Y003 JBMA6100306 33 )a335LM0, gaBmsls s Microsoft-ol 3Gmomjzool
356bMME0JMPOLMSB 8333B0MIONM 333MEBOM IS, BIFoMMMansLs s 3MME3LIdL.
4378mo hsdmmn3momo LJM30L300 3M33bMdM L3N BsmU FobsLFTsM gsbLsM3MHMM FsLBGIOU,
30JLoMONMO BIbRMIMN3MIOMS s TaLsdsdoln gslno.

3.4 UL3M30L300L o FyMmo

3.4.1 ©0333930L LyM30LJON

® 9303 33B A0 LyM30LJdA: J3760 MBMINL LyM30LId0L Bomgdol dnbbydol
FoBsLJds, ME YMMB3)MYMBL FsMM30L, RJRBIMJOILS © 3MEEIoL. sLymo
BgxsLIdS BHMU NTYMdL 3760 b0l W33 gLs BaFYMmdsL MBmsnb LyMm30LdoL
33403333 MO0L Ls37)aLM 3M3JB03ZSLMSL.

303 Mma Lo 3MbLYMmMAEIEmM LaMm3znLgdal 3GMaMada: 30RO Lo3MBLYMASEOM
UaM30L730T0 33IMNN6JONMNS 30O 3MA)37MIO0 NBbENUEMONL s dobbyl
309MEEOMI0LMLL, sUJ37 Microsoft-ob gedmE@Om)dsls @s NbM3s(30MG
UAM3BIR0JONIB, MM MARIB6NDIENJOTS TJIMME M¥305bM0 30RO dnbbjdol
FoM35§x000 dnmFg3s. IMABASMIOMIONIB 33MEBOMMMBOM, 30BOMMMO 3Mh)3tMI00
UMM 096 33O JdOL BBl 3MMaMadsl, 30BMYMO LsJdnIbMdOL
hsdmMUsYsMndjdMC.

BOBOYMO Ld3MBLYMEIEOM UgM30LJd0L Falyn3zs Falsdmgdamons asbemmagdoom 200,
400, 800 s 1600-Lss03b L¥FNBsM 38333703, MMAMJOLSE Bab]35M0 36 LOMMO MU
8ob6853mMdsT0 3ys30 dMAJ33m0. Microsoft-ob by 30LoL doffmodol gmboonl
©sb3sMd0m, s BmMol Microsoft-ob LyMm30L7d0L gsbznMsMxdol 3363MJdNLI0
9m§Gm@30Mmo MaLMELIdOM, QbOME37mMYyMBOMOs AMALIBYNM B OLM30L LsdoMOHm
33L3aO GO BMEBS, 36 MJ336m30L 3§ MI3MBI6EENJIODI EYdbIOYMm
3MBLYMEA (30700 @S 3MB3MIBWMMO Jnonm]dJ00 Microsoft-ob B7Jommmanj10msb
©838330M7000.

35Ms 330Uy, sUJ37 BIMANLFTIEMA0s FOBEMMO Ls3MBLMMASE0M LyM30LIdOL
878780 Lsd1Bom 35378700:

© 3036 3Mh)330M0N0 30030 33TV JOYMN 30333 J0n: Lsjd],
MM3JmLsE Om3308 30BN 3MhJ33em0, 00bbjLOL LGOI MEMOLS s
3380 00L 3MME33LOL 3sm33mMolffobidom, MbMM637MmMymBL 0BG
BAMBbLBRMEMABSE0sL, Mg FoMIMsa)bl dMmabAsMadMaL 30xM LyJ30sbmMdOUL
0M©M300UL 3363003M700L BsFomU.

@ 3M633BENOL EOLVBYNJOS: I33MJOS, MMIMNOL BnDsbns nlgmo 3§ 303)d MMM IdOL
300G m1ds, M3 AmM3BAIMIOMIOL F7LsdMJOMMOSL 3deM 3L FJoRsLMB Fams3zsbxdemo
333603960 3s©s§FY3330m 100l 300368 7FMBomMdS. @ILEMEOL BMm®As andmds 0yml
U339 Bsm 3OMAMEGN3300, OMINIIBEIO0 s 3MM]JB 300, B33M3d h3xMMIOM03 36 SOOL

Fom3mMxd0lm30L godbs@idmmo dobsfmoadimo Jemma316@Jd0.

2203743330300l 05339939 LAMMIBOYMO MMBOLANJBJd0, HMBM OO
39635630300 Microsoft-ol §336mmman0l 3s3mol 3sbbm®mEzn madol sa)ad3s3n

30030mMmbY, 3MMdISMYMO Juamols s 300M0EMM gsMdmid03d0n. b LaMm30Ljdo
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800 gds s3] IM0Es3IL OTNbOL, YUsBONBMIOAU, IT M37M30700L BxasLgdsl sb
33360 Microsoft §336mmmanjdol BsMm30l Fji33emsl 080lLsm30L, MMAE sy aB3sOHMm
33360 3335039600 333FY3330mMad0L gsb30msMxds80 mJ336m30L Lsby®3gmo
B87078300U 30m§y30L B0bom. LyM30LOL SLEMMIdOLSL Fandmads dnomo
3689M080, MM M0E 8103330 33603996 BarsLIdSL s 3osFY37B0MId0L
3o6bmMMEN M b0l 3jadsl.

#830889903730mabl BxemboFymadal 3ol oy )3d30L LyM3nLJdN
(DTDPS): 8393337090 030Lmn30l, HMA3 MmEzsbnsanjdl sjbdsmmu
30095MM0 UEMEOOL JBIIEMO §3BMOL ©8y33383580. 38 MMbNLANJd)dOL
350MYy9x670s FaLsdMxdIMNSs 33Ol 338330 As3MULSYSMOdIDMI® @S
UEM3BIR00L 8189 B83300LN30L 30O LEWOOL EILIbIME.

@ Azure 30600300l ©1333330L LaM30LJo0 LobmyomldMmn3zn
BMMO3mMMn Juaemalboznl (AZDPS): 3Ms35mM©M0sbo mmbolidn)ddo,
MHMAM 003 IM0Ee3L BMIbnbgnl, @IFMBLEMOMJdIL s STl saJad3sUL.
BaLsdmM0IMOs BMIMLOMIds Azure-U d7bL0JMJOOL gosFTY33®0MIdJ00L
355JB0M705%7, 3MMaMsdxd0l BoaMmnMidsoy Microsoft Azure-U
0b6x3MLEMMIBAMoL LyM30LJ0T0, 3MES3MESGOMMO FMOIOMMYOMONL
36bMMEN M dsbY, Microsoft-ob Mm37Ms30300L FsMN30L By 3Mxd0L
B3obBMMEN M YB3 86 Microsoft Azure-U 300G MO 3M33049E3 M J0T0
B8781B53300Ls s BaLAENMHBOOL LE3IBIMIOOL FIBBMEEFNIMIdsDY.

# L8 Jom dognEnl 3odmal s ]330l LiMm3znlLgdn (DDPS): 3sFmol
©53983930L UyM30LJd0, HMIMIO0E 3MS33MOM s )ad30L BIMULLFTYMIdOL s
F0b3UG oM gablsbra@mmo, Office 365-0U;, Office-ol 36 Windows-0ob goBemol §abby
BM3NLoMIOMMO Mmboldngdol 8jdn3mdgdool asmmm 3xJE®MU.

# ©0658030L 3o0Imal op13330L LyMm30Lxdn (DYDPS): ©s833330U
UaM30L700 gabbmMmEN M IdoLM30L 86 Microsoft Dynamics CRM (3090036
MEONOJOOMO0L 33 3s), Dynamics CRM Online-0o gabstbemgdobozols, sb ERP
(3MO3MO3B0M0 MLYMOLOL sg)ad30L) 3osFY33BNMMId0L

336bMMEn MIdoL;M30L Microsoft Dynamics AX-000.

¢ Skype 30D6jLaLN30L o Exchange 3o3cmnl 00333330L LaMm3znLJd0
(S&EDPS): 97093333090 03030l O™ ©s7633MML MmEasboosEnjouL,
©53939mb Skype for Business-ob o6 Exchange-ob gsdmes. gb LyMm30Lado sbj3]
MoMMB31mMYMBL a8l sg3ad3sL Microsoft Skype for Business-ob 36 Microsoft
Exchange-oU sJ0d@33@MOmmo s bLsm3aMsEom sb37d@gdoLbm3znl.

# 306300 3eMMosmMmn Juamal doMmm3znl o 30MEMImabBnnl
2990l ©13990830L LyMmzalgon (PVDPS): doLo 834360L dnbsbos LoLEJ3xd0L
336@&60L, Windows LyM33600L s Hyper-V-ob 30333360 353mol 0sp)333980
©3b33M700L 33§39, JU @35t 0700 33Ms35MdI6 8aa330L LyM3nLdNL
B3OOM U37JAOL gobsbeMadxdOLM30U, B0aMIENJdOLM30L, BsGn30l

3590 M300LmM30L s 30MHEMIM0bIENOL 3sBmolm3znl, sby3zg AmMFTYymdommodol
MBOBOENMIONMO B3ON30L 3sbbmM307MadOLIM30U.

@ SQL LyM37M0l o3l o330l LIM3nLgdn (SSDPS): LHM30L300
6MANLSFTIEMAB0s FMIZSMEMNN60 MBOLANJdJBNL Labom, AMIMIdNE
BM3NLOMHOSL SBEIBL DL 3JB03MBIODI, AMEMEOES sbsbemgds SQL Server-
om, SQL Server Business Intelligence-ob gs@ms s dog®o®mgds SQL Server-by.
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¢ SharePoint-aol 3039mabl ©s33330L LyMm30Lxdn (SDPS): JU LyM30Ljd0
BM3LoMYdLL sBIBL SharePoint-ol s SharePoint Online-0b gsB8molL @sg33330U
mmbolidngddTg s Bxndemgds dmoEs3zgl Office 365 FastTrack-ob s )ad3sUL,

3MM33B0LS @S 3MMBBMMOML JsMMN30L (PPM) go®s§Y3380m10700L 08873333U
o SharePoint-ol 353mol ©sa)833s0.

# 8mMIBASMYOMNL godmMmEBEamJos: LiM30Lxd0, HMAMIB0E MMYB3IMMYMBUL
9mMABASMJOMOL go3mMEEOMIdsL MJ3360 00BBIL Bsol 3GMaMsdjdoLlm3nl,
390MEEOMIdsL 7078 LsIMMI0T0: 38EMJOI® TS, IMAMIMIOL FMISBROZY,
JOBMEMIBOMMO 3339, 3IMLMBIMYMO @S LEIBIMOL sBsemnBn, UX LEAMSBIB0S ©S
03060, 30MsMMA0 00BN, AMABASGIOMOL 06EJMRJOLOL T]39Bs37ds,
350MY7xb703MdNL Bxdm§GFagds s L3JENSMMmO BaLsdmMIdMMAIdO.

396bmMBNxeM 00l LyMm3z0Lxo0

# 3m3x3Bal doMmm3zgo: UyMm30Lo, MHM3JMOE MoM9633MmMYymBL MJ3760 3GMMIJd0U,
3MMyM330L 36 (Mboldngdol dsMm3sL s bysdby3JemMmMosL, Fs63sd10MMO
30fm@gdol MoMmb3amymaznl dnbboo.

© 3903FY3330mM 00l oMJ0dgdBMma: LiM30Lo, MM3JMOE bOHMB3IMYMBL
3303 33FMOL @ 0DINbL MJ3760 Fos§Yy33d0mIdolm3znl, Microsoft-ol

3336MmMMa0300LM30UL JASMMMBYMO 3OJ0BIIBNMOL Lsgmdzgmby.

© 3905FY3330mMx080lL dnfFmmaoo: Lim30L0, AEMBxMoE YbONB3IMYMRBL BJJ603 MG
3obbMM 300U, Bsm BMMOU 3os§Fy33B30mIdol B389Bs3303l, 3MBBOZYOHOM DU,
30aM0M 0L, gobsbmgdsl s gaBmal, Microsoft-ob §3Jbmmmandols s dsmo

3M0763 0L 33630Mm30 063 JaMs;300L Lyswd3zjmD].
m3@ndndognnl LiMm3znLjon

@ ©36736M330L LyM3znLJIBdN: IBIME30L LM30LIOO YoM MB3xmMYmaL LYM30LIdOL
633670U, AMIJMOE 3xB3sMJOI TJoslMmm Ld3YNIMO MERIBODIENNL BalsdmIdMMdY
33M3J365U, 33MBEMMMMUL s gasMdxmdjumL Microsoft-ob &3J6mmmangdol
8997365LNSb ©3353F0MIONMO 330 J0Jd0. JU FMOES3L 3MBLYMEAESENSL ™J3360
36563300 LEAMIBIFOOL Ib30MSMJBOLS s RIBBMMI30IMJdOL LARO™MT0, M3
08383300701 M0s 3©33086700L ABENESD 3odmM§373Mem 33MOMJOJOMN L.
0mAbAsMJOMdL sJ3m F3omads MaLMMLIdMLL, F3dMEEOM]dILMSD, 3MEbsLS s
Microsoft-ols 9gLodsd0l 3xmEMM M)3M3J0IENJONSD JOMNS, B30 IBIMR30UL
3MMyM330l 3bsMILsFIMs.

# IT byM30Lx00L doMmm3ze: LyM30LxdOL B33MI00, MMIMOL BnBsbos sBASMYdS
as30f0mo 43760 370330060 1Md0m0 IT g3Mx0mL g3630msM7ds30 Mebsdjmmsy
9mMALSBYMJOOL FsON30L FnaM3d0l 3s3mMY]6700m, M3E 033 BIBIBMJOSLMLB,
9mMJB0mMMdsLSB, BsMOLBLMSL s LsM33MsEOM 3MMEILIOMSD 8 383T0MOMMMO

B3O JOOU T33300M300U LdBNdMdSL. IT UyM30LOL MVBI3JEMM3] FsMM3s BJNIMJdY
MOOMB31MYMBOMmMO 04630 oLEIBEOYMO 3b sanmb] FsM3madmmo

U 3mbLYMEIEOM LaLOJdOL 8B LYBNbsMxdol 3xB833Mdom, M0L Ty IasEsE 800M{a3s
33760 AMBoEMA0Ba0L, 063063 I00L FsOM30L 36 AMALSBYMdOL LsdLsbYMOU
36MME3L700L M3BNTNDbIEOS MOMOIMD] 8BABJOMMO LIM30LJdOL NBsdn30L
Us3sMMNB33 3MMaMs30L 36 LyM30LOL gEMMBSMMEG JuIMB0 gos@sbolsl.
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@ bogmabmizonl LyMm3zalgdn: Microsoft-ob YULsBOEMBEMIBOL owsFTY31BNMI0JOOU
3MOEBMMOM IMOE93L MmMb doMoms@ LA3IOMU: eMMBdSMMO0 Jugmol MUsBENBMdS
©3 0JI6GNBNISENS, BMdIOMMMHMDY, 06EBMMASEN0L gaMdxmdILIOMMO SE3S OO
MUsBEOENBM 0BBOSLEOMIBMOS. YLsBONBMIOOL LIM30LId0 FMIBASMJOMIOL JBASMJOS
030U 89836530, 9 MMM MBS 303336 @S sbssbMmmb Mmsznsbmo IT
06BEOILAEAMMIGMMS, 330333000 8 3MbsE]8700 Bn@s @S 3™ LsBOMNBIJONLIFSL.

3.5 30oLYYbBaLAy0MMBNL YoMmymazs o 973300

h396 8096 LM30LJOOL YbEHY63gMYMBsbY 3MEIMEIOs FJ8PJF0 BJLOYNOIJOO O
33UmboLAyJOMMMBdOL MsMYyMBOL ©JdMMMI0]dN:

BOBOMO Ld3MBLYMEBEIEOM UIM30LJd0 dMoEs3L bmmmeo Mh)3]dL
0bLEMMI3070L AbMEMME ©s FbMmeMmE M350 303 Microsoft-ob B 7Jbmemmanjdols
30mMIlmsb s 339MYyx6305LMSB S 333B0MIdOO.

3OmoMIBol mMoE)bbnido & Fol Ls3mMbLymEsgom LiM30LdT0 s NLNbo Wby
F70006Mmm 39eM33.

BOBOMM L3 3MBLYMEBEOM LIM30LxdB0 3G TyEOL 3OMENIBOL B, 3OIMBM 0L
9Ma 356703, B3M3300L gedmUFMMd0L BbsMEstIM, Microsoft-olasb gsblbzs370wmo
F9ommMU 3mool Bx8m§Fa30s 96 $3360399M0 s 3MJ0BIIBXIMMMO 3MBLMMEIENJd0,
MMmAmM 003 ©a0m sefamomo LiM30UJ00L BIMAMIdL Lomods.

Microsoft-olgsb asbLb3s33099em0 6300LANIMO FysMmU 3mooloznl, h3360 LgMznlLgdo
™M030E0MIOMMOs BbMEMME OGO IMBs373300L sbagmnbom, MmamE0Ess
36MM33L0L 36B30MM3s 36 Jugmol AMBoEMMOL BMsLboMmgds.

0 mM3BEON3s TJnsbb3xdmos Microsoft Architects-ob sb LyGMzoLol
MOMHMB31MMYMBOL gMbol MaLmMLIdOL sanmMD] 3000300 s ™M+ 33 300G Jd0L
Loazsbm@o FobslFotM 36 3M0L gosboomn, 4396 ©sg330LMHJdsm aMbo3MmMMO
Usda0s3MM s LEBM3MIOIMMO BIMKRJIOOL SBSDOSNMd..

GitHub-0oU 6300L30M0 B3d760eM0 3MALSBYEJdS FMTME OOy GitHub, Inc.,-oU,
Microsoft Corporation-ol LM« 3RMMOIEMMESB0 3YMBO B30MMOOMO 3MA333b0sls
3076M. 30YMBII38@ 030U, M4 MHMEMEO 1O IOJ00 3MUJOMOL MJ376L LedTom
893370056036 3353006 700m, GitHUb-0U 3MBEBNEIBEOSMMOMOOL gsbsbsn, Moy
BmMAnLsF3MABns 3% https://aka.ms/github_privacy s GitHub-0oU dmbszgdms
©3330U 3333708 @3 NUIBONBMIOOL EIBSOMN, M3 FIbMI3UOMMNs F)0I3D)
https://aka.ms/github_dpa 3s8my36301mo 0J630s 356l 30xc GitHub-0oU

Lo 3MBLYMMEAES30M BmMALBYMJdOL B3d7b0lsL.

3.6 033360 3oLYbnlidagoemMmModL

Us3mMbLYMEIEOM Mboldn)dd0l FoMmaBsdgds s h3300 35tM@ONMId00L Tl DS
©33M30070mM0s 03350l AMbsFommdsby 8 3MmM35LT0, Fso BMGOU, OM3ES S0 36
F78mM0xz3MzmMgds, 33906l 83893 33UB0LYIOEMMBJdDY:

Page 7

™J3760 GoM3M3s0g86mgd0l, 0baMMASE30MMO §3JoMmemmangdol 35MLMbsmab,
M3LMELIOOL, Bsm FMEOL 335M3GMOOUL, 3OIMyMINMO YbMMB35MYyMaaOU,
0063 3M63-393300M0L s LyMmaNLY BIMOL BIMTOLFIEMAMDY.

3336 30736 LFMOO s LEMMO CBRMMASEN0L POMYMMO 3mfFm@]ds, LIM30LOUL
MHMHMB31MYMBOL gMbol dmnbmzbolmsbsz).


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services Consulting services

Page 8

{300M3s 0bxzm®mAsnsby 33760 MmMzsbobsgnnl TaLsbgd.
033360 3sL9boldyxdMMdIOOL EOMYMO s JBIJAMO BaLuEMmds.

033760 3s6On30L 3bol 3036 3s©s{y3330mM0300L @OHMMMS J0MJds O
63053700l EOMYMSE 33(3709.

033360 03653BOMAM 00U 36 3MBEMSIAMMJd0L LsdgbszmMm s LBIS BaMx]dOL
OMMYMO goEIbs.
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4 3bsmax)mol LyMznlgon

Microsoft Premier Support bUyM30UL300 (BbsMEsFIMH0L LIM30LJO0) FoMBMIyIBL 3MOIMEMSEOYMO
dbsMm@sE M0l LyM30L300L 3MB3eM]JLL, MHM3IMOE 333635Mxds BMX]dOL Bx8i30M705T80,
3OMOMIB0MMO0L 3s1dxmdiLidsBo s BJoMMmMynnl gadmyibidsBdo ndnlbsm3znl, MGmMA
3mMmboL sB3MO BOBOJL BaLsdMPdMMBBOL MM sE0s IT-0U BY6I30MBNMIdOL 303MOL
6500307 JBs3b). AbsMIZIMOL LIM30LJd0 AMOEs3L T70®IaL:

e 3MM3JBA0MM0 LiM30LJO0 3xB3sMJdI MJ3360 IT NBBOSLEOIBNMOLS s M3JMSE3000U
0aMAsMxMO0L F365MANDJdLS s 3sMAxmMdLIdST0.

e  U3Mm30LoL doFmmadol o3y s 330Uy s 33sbbMmMEN 00l gos30m3doLbm3nl
JM3 ©J 39 ©1pJdA3 ©5 3 (3037 393030 3

e 3M0MMOBIGMMO 3OMOMIB0L go®sFy33@0l 24x7 LaM30LId0 MoONB3JMMYMBL LTS
75306M7308L sYM36700L 306030bsgnol;m3znl

4.1 Amamem 9730dnbmon

3bsMm@IEIM0L LYM30LJ00 BIMAoLSF3EMANS MHMAMME 353780L Lsbom, 0Ly sBMM30JdJMO
UM30U700L Laboom, 3MLIOMMO ABIMEIEIMOL B3N IdOL Loazmd3zgmby
3MA3MO3E30mo UgMm30Lxd0L B)337000L gadmygbadom, MMammE sefiMomos J330Mmon:

Lg®30Lo 3o635MBgds

3MO3MOSBOMMO 35393700 UaM30L700L 3MABOBSE0S, MMBIMO3
MoMMb37mMYmMBL BbsMsiMsL Microsoft-ol
9b3MEIEIMOMO Y3JeMs 3M3IMEOMIO
3OMOMIBA0LmM30L /36 MBeMsnb-
UaM30L700LM30L, AMIMIONE §odmMnygbgds
336U mGasbnsEnsdn. bamadnLsFzomadons
3MbxzNaMMNMJds®O 8 BOJLOMIONMO
33333 900.

BOBIMOMIOMMO 3o3FY33B0Mm 0300l  BIM@IFIMOL LYM30LJONL 3833B 0, MMIJMO3
33333300 3033308 Microsoft-ob go®M3373mm
3MMEMJB 007 36 3eMm0g6@ 0L Nbazm®AsEnMmon
3336Mmmmangdol LoLE D). BIEMAoUs§zmans
3MBBNRMMHNMIOI®O 353)B6 IO .

4.2 39333300L o§aMo

4.2.1 30M3MmM3@0n 30333300

3MM3MEM3B0MMO JOBIMNMIONMO 33373 JO0U 356M056@JOL TmEMNOLsS: 3MBbBOZYMHOMIdIDO
(033760 BmmbBM36300L BjxLsds30bs MJaMM0Mxds0) sb B0JLoMIOMMO 35333700 (FobsLFs®
39bLsbM3MMMO LyM30LJd0).
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3Mb6a3naMnMm3xdo0n 393330

3baMEsEIMNL 353730, MMIJM0E 03530 J358Mm0 3mYy3560mM NBEN30EMSEHM
3M33MbbEIdL ™MJ3360 LsdnMmMdxd0L sLs3sYMBOMIOMS.

JmM3193630 Bym3AnLs§3man LyM30Ljo0

3OMsd@owmo LyM3olgdo UaM30L700, MMAMIB0E SFIM0MOs BsFomBn 4.3.1
3OM3JE0MM0 LIM30L300" 0N hsBrIYMM
™J3960 AbsEIMOL 3537330

UaM30LoL MYoEOHMB3xMYMEBOUL B0l y3gms 38333 00.

Botronge UM30LOL MONB3MYMBOL FM@DIMO s PMBY
0b60300MsMMMs T7LsMhI30s, OMaMA3
307 aMm0mos 6sfFom3Bn 4.3.2 ,Lyc30LobL
MOHNB37mMYMBOL FsH3s”

75306730006 UyM30LdO UaM30L700, MMAMIB0E 3FIM0MOs baffomBo 4.3.3
7398067350L LaM30LJd0", BYandmMNIm hsBrMO
™J3760 AbsOEIMOL 3533800

3oMIxmMdILIOMmO LUgMm30Lgdo ©385§300m0 LaM30Ld0, MMAMJOOE SOFIMOMOS
6sFomB0 4.4 ,33M3xMd7LIdOMMO LyM30LdO",
T3300mM0sm hsromom 03360 AbsMEIM0L 353330

agnjboMmadyemo 383300
3baMsE3Mol UyM30LJBOL sFYI00MO EMBOL 383330 JNOFTMNIbO 3som

JJ836¢0 9933330 LJM30LJd0

3MMsd@0mo Lyd3oLgdo JOM0 “M0L3JO0L Y KSBAMNIMMINL FaMASMIMIOL
BxBsLgd0L 3MMaMsds byM3oLoL Labom”

UaM30LoL MoOHMB3xMMYMEBOUL hsMoMmos doMomso embol LyM3nLo, AmIMol

3sMM3 MoMHMB31mMYMBs B Jds LygMMNM FMDIMND, MHMAMO3
s am0mos bsfomdn 4.3.2 ,LyMmzoLol
MOAHMB3xMMYMBOL sOINIS”

M3530M7300L LyM30LIOO LSOMOMIT0L AMa33M700L ABsMEsk MH0L” 20-0)
Lasono
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4.2.2 3973%mM07LJ0 M0 FoOFTY33BNMI0300

33M9x%mdLIOYMO 33FTY33B0MIO0L 3537300 3mMnEs3L Microsoft-ob 3MmoMJ@JdL sb
3M03630L 06xaMMA3s30Mmo §376MmMand0l LoLEITOL gsMm3379mm UIM30LdL, AMmamMmE3

S0FaM0mos J330mMon.

38360 seffamomds

doboobmznl 3G0E03Mmo MM0371MYMBL MBEOHM B3O ©MBOUL

absM@IFMS 9bsM@sE ML Microsoft-ob FobsbFs® gsblsbmz®mmmo
3OMMJB00LN30L, MHMIMJd0E FosMmAmsy bl
33760 506U 33MESBoL 3MOG03MMS
03608363tmM386 B63FomU; 0Lbobo sefFgMmomos bsffomBo
4.5.1 ,8bssd)Ms Mission Critical-olozol”

UFMsxz0 Mgsgnmyds MOHNB033MYMBL SHISMJOM M15306M 00U
3bsMIFIML MJ3700 EMOMM3060
UaM30L700LIM30L s By UyJi30s380 4.5.2
LLUFM030 MJo0M70s”

Azure ¢oMmbolidngd ool dsmm3s MBAHMB31MMYMBL sdm0JMIdMMm 3MMIJGONM
353 B0Me BbsMEsdMsls 3M3BAsMJdJMN
300303Mmo Azure 0omboLAdnyd)d0L EOMU

4.3 ULJM30L7x00L O FyMo

38 B6sF0omBo sefiaMomos Jem38363 00, MMM )d0E FoMmBmsg)bib md3)bo 3633076
3bsMIFIMOL 3MBdNBNMJOMMO 383730L 3M33MBBbEJOUL.

4.3.1 36Amojdonma LiMm3zaljxdon

3MM3d&0Mmo UyM30Lxd0 33363361708 MJ3360 Microsoft-ob ga®mMdmBo 3OMdM 3700l
367336330530. M3LMELOL BIMINLSFIEMAMOIOL s Bolo 3ofmo]dol YbMmMb3jMmymaaoLM3OUL
U839 Bsm B339000L 8mJ33E0 373M0MEOL 33b3d3tMMBIT0, 3MMsJB0MM0 LiM30LJd0 Mbos
©303389ML MMYMs. 3m3©)36m 3MMsJBomeo LaM30LJd0 BIMAnlsfFzmadns 0Ly, AmaMmA3

3obLsBM3OMMNS J370M0 36 JASMMMSESs 3M3)3M0 MJ376L LsdxBsm B)x337)00s30.
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©5333930L LyMm3znLjon

3M63353300L ILLOdYNJBL: 333eMJds, MMAMOL dnbsbns nLjmo 33 30330MMIdOL
300G m1ds, M3 AmM3BASMIOMIOL F7LsdMJOMMOSL 3deM 3L FJozsLMB Fyms3zsbadmo
333603960 3ss§Y3330m 00l 300368 7FMBomMdS. @ILUEMEOHOL BM®As andmds oyml
U39 Bsm 3OMAMEGN3300, OMI36E 00 s 3MM]JA 300, B33M3d h3xMMIOM03 36 SOOL
FomAmMxd0lm30L gedbs@idmmo dobsfmoadimo 3316 d0.

296bmMBNxemM 300l LyMm3znlLyon

3boMN M06039MMIAMJONL do3BoENnL LaMm30LJdN: MTMsmm 3NBsmds Microsoft-ob
MLMELOSD, MsMs NbEOHMB3IMYMUL ©EBTIMJOS goTmnl, B0aMsEnnl, gsbsbemgdol sb
BMbJ300l 8331 Bs3700L 3OME33U7dB0. JU F)ndeMds IMOE33IL BASMJOLL
3MBEIxE300L 3330330150l 36 LsFTsMIMM IE30MM30L I3Ja335Ls s IIMF3]dsT0
Microsoft-ols 3MmMJB00L gsdmyqbadoo.

3339mabobyMmxdal LyMm3znlLgdo

B330Lx00L 3MMyMado: LydNTom M333B0MEIds MJ3360 Microsoft §33bmemmandoUL
3MM33AL, 3335039600 gsbbmMEnma00l M37Msi300L 86 33M0Mm)d700L FsMM3sU,
Microsoft-ol 3MsJ@n3wmm M)3M376s(3070b7 syMmOBbmMdNo. FazsLd0L
3LOWMId0LSL, Microsoft-ob MaLw®LO 089883300 WYIMsEMMD NJ376Mb, Msms
33m0xzB3MSL FoLsdmmm 3OHMdM 300 s AMBBsEEIL 36a3MNT0, MM E TJnEe3L
33360 33639ML B74603M6 FazsL0sL, MMABJeMBos, U39, Fa0dmds Byomoals
0aM33M3Md0L 3s3mLFmMd0l 3 ds.

LodjxEnEnbm BxamEajxodo: Microsoft-ob B3Jd6mmmanjdol MH33mMm336 MmO
36533 030L FqLsds30Ld IbIME30L gabbmMEn mad0l Bagslgds. Microsoft-ol
M3LMELO NJ370Mb YN 03783708 FEMB3MIMONL T73MGIJ00L hs@sMgds,
BMEEO0IMEI0s xR LD, bsM0BE]ds AMBE]0700 s ILEOWMId0L B0
030536705 T7Lsd330LO sbgsmnBo.

MmzmMonb 9x30LJ0s: 13900 Microsoft-ol 33J6MmmmMand0l 3sbbm®mEzngmadol
333M33B9M0 Tgaaslgds, 08 3mMbsE38700L LysagMAazmbY, MMAMId0E POLEAESbEOYMS© Sb
Microsoft-ol MaLmELId0o TgaM™M30emMNs MJ33686 sanMbY. FaMm3znmo 3mbsi3)300
3630308 Md07FADI 3MUJIMMO BIMULIFTYMId0UL gsdmygbgdoo Microsoft-ol 8o,
MM3JMOE 9 I6L 3basM03L sedmbgbnmon BaM3xbJd0L s Fsmn sdmaB3IMmAL
33M336s33000L BaLsbd.

3MmMa3Gnemn 3mbnGmMmnban: oM Mb3xmymaal 340039600 Mm3gMsiEnjonl
9mMbo@mMMmnbgnl Ly FMm )00l s M)3MI3bENJOL LIM3aMby xBdnb373700L N30l
36MME3L700L AMLSF LMy 0. JU LaM30LO 37bdsMdsm, B7Jdbso BxdmbB333700U
333M03300, h3sGIMMM 0b30®IBENL doMoms@n Fgislgds s 93436s0 3GmMyjdo

333603960 379booloza.

333G 00 Mm33Mo30300L 3MMaMmadgdn (POP): dJ30L 33GMLMBymMmsb JMoms©
BLEMM OO 8373330, 3MM]IB0MIO0U, 3sBBMME30IMIdOL b M3JMIEOMMO
36MME3L700L B7x3sLyds Microsoft-ob M73M33600xdMO 3M8E030L dobj3znom. JU
890m§F 37308 M08 saNMD] 3b 0LEBbENMMs© Microsoft-ob MaLy®dLOD.

0L 3300Lo o IamMIsMaIMdNL 9xaz30LJo0lL 3MMaMads LyMm3znLnl Lobno (RAP
LaMmzabob Lobom): 3760 Microsoft-ol §3Jomemmanol s63My30L 83BMTSBMO
ByBsLdS OLEBEOYMs® BxaMm3znmo dmbysi3)8300L Lsrd3)mDb). Tjad™m30mo

Page 12



Description of Services Support services

9Mbs(378700 3630 Jds Microsoft-ob 307, Msms Bx0J3bsl sdmbgbomo BsM33%J00U
36890080, HM3JM0oE 8303330 om0 333mUFTMmEMd0L M)3M336s3030U.

M0l 3700Lo S HR6IMNJMMBdNL Bxazolixdal 3MMmyMody, Mmamm3 Service Plus (RAP,
My mm3 Service Plus): 9bMb3imymaomaos RAP MmameM3 Service, Mm3)emUbsg dmbojzl
0b60300MsMMG0 LoLEIFIOL M3B030DE300L LBNBIMO, HMBIMOE MJ376086 sEanMb]
BoM©Y0s (E33BIMMIOOM MMO EMOL 33b3d3tMMdIBT0) S BMIYLOMIOMMNS s¢EyJo0L
©05393930Us s 3MEB0L gos3185%07.

m3Gndnbognal LyMmznlgdn

9mMg 300l LM30LJon: EbIMa30L UIM30LIdO MYbMNB3xMYMaaL LaM30LJdOL Bs3MIdUL,
MHM3JM03 83633 JO30 BJSBILMM LB 3NNIMO MEZIBODbIEOOL FlsdmIOMMMdS 3oMsJabsL,
33MBAMMMMU s gosma3xmdaLbmL Microsoft-ob }74omemmmanj00L F3d50sLos6
033538007090 (33eM0MJd300. 3 BMEe3L AbsMEIEIMIL MJ3760 IBIMA30L LEMIAJaNOL
39630003M700Ls Y FBBMMENJMIOOL LB IMMBO, MVE 3393T0MIONMONS 3ESFNSbJdOUL
9bM0IL 3sdMF33MMmM 33007080, AMABAIMIOMIBL 83 F3MAs MaLMEMLIdMSE,
390MEE0MJOLMSB, 3Mm©BILs s Microsoft-ol 3Lsdsd0L oMM M3M316IE30JOMNI6
IONS, B30 E3BIMR30L 3MMaMsdnl AbsMEsLsk M.

2963000065007 BMINLNMIdNmMa LxM30bLYdN: BiMInLsf3man LyM3nLdo,
MMAM YO0 033706 373MLMBsmMUL gbdsMgds Microsoft-ol §3Jomemmangdol Mg middn
830899853300 36MyMs8)d0l 73436580, 3oBmslis s BbsMm@sd)MaBo.

IT LyMm30L]x00lL JoMmmn3zo: LUIM30LIOOL Bs3MJd0, MMIMOL Jnbsbns IBAIMJdY
3530§F0mMmo 733360 3333300MIMO0M0 IT g3s®xomL geb3znmscxdsBo msbsdj®mm3)
3maLLBYEJO0L BsON30L FoaMAJd0l 3sdmMYyxbld0m, MYE 0OMJ3s FIbIBMJOSLOO,
9mMmJ60mMdsLSB, BsMOLBLMSD s LsM33MsEOM 3MMEILIONSD B 353F0MIOMMO

B3 RIOOU T3830M00L BTN adsL. IT LaEM30LOL MSBsBIEMOM3) FSOMN3S TJNIMJdS
MOMHMB31MMYMBOMmMo 04630 oLEIBEOMMO 3b sanmbg FsO3madmmo

L 3MBLYMMEAS30M LaLNJBOL 36 LBnbsGJdNL 3783 Mdom, Mol By zssE 300mFy3s
43360 AMBOEMM0ba0L, 063010 JOOL FsMN30L 36 FMALSBYMJOOL LsdLsBYEMOU
36MME3L700L M3BN030bIEOS MOMOIMD] 8BAB]dMMMO LIM30LJdOL NBsdn30L
L3333 3MMAM330L 36 LM30LOL JeMsmT0 As3BIbOLLL. IT LaM30LxdOL FsGN30UL
UaM30L700 Fx0dmds 0YyMUL BsMIEIMOL LM30LdOL NBLN30EMSEMMMO 3OIMyMsdnls
7333630, HM3ZmMoE BImMAoLLF3M30s 3B 000 LRSLYMOL gosbOL
UsbsE33MMME, 33B33MAEIONMOS ESBSMN TN S F0MNM IO MJ336L L3N TomU
8333000530.

mMaoMmMa@mmnyemn LyMm3zalgon: o« gL FaLedmgdamns MJ3J0L MaNMBT0, Microsoft
9M3a33800 (M3dMASEMO0YM LsBMsm1d70b) F3mAsl, Msms sgxbasHmom
3MMIJB 00U 3abznmsMxd0l, Us3MbBMMMM 3bsmnbol, BalBnMxdol, 3MMmEMEN3nL
8781 B53300Ls s F0gM30MO 3mJ3x 7000l BaLEHMmadsBo Microsoft-ol

3MmoMIdi0b).

M333mnognnl LyMm3zalxdn: 30MEI3NM0 38330M0 Microsoft-ob MaLuwGLOo BxBslgdol
UaM30LOL EOML NEIBEOROEFOMIOMMO BsM373D3d0L 3s3mMUSLFMAI M. HoHMIMMMO
Lo L3N BsmU BsbaMIMN3MdS T)337008T0 BN JOYMNS EMJJOT0 s LOWMEIdY
03336L 33360316 336LMBIMMI6 M3bs3BOMAMMdO.

MbogMmmnbmixonl LyMm3znljxon: Microsoft-ol MLsRONHBMIOOL 3osFY373J0700U
3MOABMMOM IMOE333L MOB doMoms LARIOMU: eMMdsMMA0 Jugemol YLsBOENBMIdS
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8 00JOGOBRNZSEOS, AMONMMOMDS, NBBMATSEFN0L 33MdxmMdILIOMMMO (338 O
MUSBONBM NBBEOSLEMYIGMOS. MUSBONBMIdOL LM30L00 BMABASMIOMJOL JBISMOS
000U 5370530, %) MMM B NE330 O FsbssbEmMMb msznsbmo IT
06xBEILAEAMMIGMMS, 330333000 ©8 3MbsE]8700 Bns @S 3™ LsBOMNBIJONLIFSL.
MUBsBRONBMIOOL LM30LJd0 T3 Os 0YMU FBsMIEIMOL LyM30LdOL
06N300MMHMH0 3OMyMsdnl Jmx3x6@0, MMM BM30LF3EM3ns I33GJdOMNN
Uoagslm®mol assbool LsbsE3MME, 33b3sMEIOMMONS ESBSMN TN S F0MOMJEYMOS
0J336L Lyd4YBsm 7337 530.

Logobdobongmjzdemm LyMmznljon

3aMmoadnma Lodmidn: Am3mg 0bdIMsIB0MMmo LaM30LJd0, BmameE Falo
IONEM0sbo LaLogdo M3J300L 86 3MxIOBIEOOL BMMASET0, 3MMEMIB0LS ©s
dbsMm@sE)Mmol 3870 7; sLgomo LaLos BeMoyds Microsoft-ols BaLuMEAELOM, 30M3s® b
mbmsnb M330330.

29600000 AMNBM360L0AJOM: 253mFT M0l LaM30LO, HMBIMOE YbMN63IMYyMmazL
730M3sL LaLFe3emM AsbLsgMdOL MBEMSNE 3Mmemdi30sb] UJBNBsMIBOL dOdMOM™MJ30Lb,
MHMA3JemMoE 970993883309 0s Microsoft-ob 3036. 3s3m§ M350 0400 HOMMIYMO
30330360LmM30U.

330-BMobLmy3ngon: Microsoft-ol msn3z Lygsbdsbsmmademm Lylogdo
6eMB0LF3EMA0s ABMEsZIMOLS s Microsoft-ol 37J6mMManslosb s353806M30NmO
078700L BsOOM 3336l BMMol, HMm3xmoE 30Fmogdmos EoLEIbENYM®, MBMLNb
730390. 330-BG6LMS30700L Bxdxbs BxlsdmdIMNd MOOMINMO BMbsFomolm3znl sb
U33EOSMYMIE MERIBODIEFNOLMZNL, LddxBsml F33373380 SOLIBMEO

300000 300L33706.

ULJ3nboMYON: FsaMn EMBOL 33760310 LuLFszemm Lalngdo Microsoft-ob
B336Mmmmandol LB3lssLbzs 13830%7; BeMEIds Microsoft-ol MaLwGLOM, 30Mss 36
mbMsnb3n. LHBnbsMxdol Bxdgbs BaLedmIOIMNS MNOIMIMNMO AMbsFomolom3znl sb
U39E303EMMMIE MOZIBObIENOLMZNL, HMaMmME sbNBbYMNs B)x33)8380. LIGNbsMNL
hs§iaMs Microsoft-ob 30633000 s YBmsmm FaMommdomo 67dsMmM30L 3sM3)
©3983309M09.
06n3003mMMn 3Gmaddanmaoa bam3znLgdan: ~A376L 37MLMBIMMLL LyM30LdOL
MHMHM6371MUsYMBI® NM3bs3TOMAMMdS MJ3760 F0H0MJOOM, 30MSESE 36 MBbEMsnbTn, oy
UB35333M3E 3G 3GOL SMFIMOMO 33 EMIM3IBET0. SO LddYTsm 3MMEILIOO sBMOMNIMJdY
s MALBMMIBOOL BsLO ERNBEIdS PM]100L nbjE30m. NBEN30ESMMO 3MMSIBOMOO
UaM30L700L doMoms@on LagyMMgdn:

e 3330mMALsBYMJdOL LyM30LdO
o M3A30d0%sEnnl LyM3nLdo
e Lsasbdsbsomdmm LyM30L300

dboMmEoEJMmal LudLabyyMma: v TaLedmOIMNY, 3MMJGOME0 LIM30LIdOL T7dqbs Tyndmds
3b3MIFIMOU Ls3LSBYMOUL LssmJdOL BMETOM. BJFNIMOSD 33E33MMMM sUgo0 Ldsmjdo JMo sb
3976037 3MMsd@0wM LaM30LB0, HM3IMOE SOFIM0MOs Bxdmm, 303NBIMT BIMOEBOL
dobg30m, MHMIZM0E EsEaJonMmns Microsoft Services-ob Fsdmdsa ool 30g®. 3MMmsjd Mmoo
UaM30L0L sa)ad30L B38ay 336 LaM30LOL EEMOMMO MMM IOOL 36 BoJLoMIOMMO
00M7099mM 700l LB MJ3)00 dsMBLOEIL hsdmM3zdMnom dbsMEsEIM0L LsdLsbmEol
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B9Lsds30L0 LysmxdOlL MBBSL, MsbeMmMaL Lsssd) 83ME33MIONM. 4 TN 33130 JOOO
030l 65O sEIM0L Ls3LsBNYAOL LM30LL s AMOLYMM3IOM osE3sMMm 0g0 LB3zsby,
B300MOsM 9337 F79560M0 LdsMJdO Z3dMOYIOMD 3eMAJMBsGONMO 3MALsbwMdOL

00L3 08, Ly LA IBIMOS S MMEMEAE TJosbbAJd MO goj30 ™J370L LaM30LOL
MBAHMB3xMYMB0L 3763 IONSD.

3Mmojdnyma 38ohjoMmxdgma: Microsoft-ob MaLxMLOo dsBnmo LyM30Lo dMOEL3L
UsJ8056MdOL BsMNM U33JAOMUL, AM3IMOE 8xB33MJdOD B]J6039M0 36 dobbL Tjianl
00773580, M3 JBIbx0s 30bbdbY, HMAI seBMoiaB3MSL 3sTmMol Mol3xdn, dsnbsMoml
B3MANLSFTIEMBMDS 36 BMBEIL gosTY333 0y 3MBomdOL M3BN30DsE30s. 3MMYMIFMO
800am30l 333mYy36300m, 3303MMLMBAENL MaLMEOLO 3sblsbMm3Ms3L hsBMmmdolsm3znl
UsE0M™M 33B03M0700L JMOHMOMOMDBSL, MMABJMOE T710demJds IMOE333©JU, FsaMsad o6
B18M0RMYM Y0 330m, FjLsds30LMdNL / Bx1Usds3oLMBINL 363D, AsOM3L, M3G0T0bE0s,
3MELOL ge®s3305L, 0bINBOL IR INEJOSL s FBBMMEFNIMIdOL 3Jadsl

4.3.2 ULjMm30LaL AnFmm]xdnl oMoz

LyMm30Lab doFmEadnl JoMmmn3ze

Premier Support-ol y33ms 35333U 3mmOo0bnMmxdst @s 0bogn®dst «F3L LaM3oLol
(9633 YMBOL 8369%M0. ©J3IM3JMJOOLNZNL s ©I3IM3IMIODI MANIEGNEM oYM
353333007 gom3zmomao Premier Support-bo3ob, by®3oLol dofmojdol dsMmn3sl
MBAHMB3IMYMBL 330 333300L g§3b30msMxd0L 3367 IM0, OMITMUSE eshbos BsHom
3o0MEE0MJds 3MMy™Msd)dol 9389B8s3300L 0bMLEMNSB0, sUJ3] 3MOBY ©I3IMM3 MM
3336mmMMa07080. 3333300 B0fMm©a0s TJ0dmos 0YmU Max0bnMxdmmon, dofmoidol
0M@IMMB) IYMHbMdNm, sUJ37 LaM30LOL EMBOL s 3xMAMSBOYMO 30MHMdJOOUL
30m33tmM0lFobydom. 9 LydxBsml 733100580 LB3S B33 3G 3MOL Bomom dmOo, 3ofm@dol
dmMm@m0 046308 ,sb0BEMMN”, Beemm LM30LOL EMb] — ,doMomso”.

vAY63xmMYMznl megmn

JmM393630 33633MFJdS

LsgMom UEMMEIds OLEIBEOYMsE Ym0 30M300L KymL )M

©36036mM0 M0MHYM6370MYMBL SBNTEYMO 3060 BsFomMmmMdMN30 IB30MM30L
UJg80l BnbyE30m, sEaNMB] b POLEBENMMS; sLimO 3060 Microsoft
Premier Support-ol Lb3s 3em036EJdLsE JOLsBYM IO

30333M70MMO MMHM637MYMBL ESBNTEYMO 30600 sEaNMD] b OLEBEFNMMS®;
sbamo 3060 Microsoft Premier Support-ol dbmemmo g, 3em0)63L

10LsbMEYdS
LyMm3z0Lol M6,
JmM393630 33633MFJds
d0MOMS0 dM0353L oMM 3MMMENL6S308L, UM30LOL 3sEbmdLL, LyM3oLoL

90fmad0l ©saga03sL, LaMm30LoL BxagslgdldL, sABASM) MAJ370L
3030319 MLIBONBMJOSLMSD 8353806 7d0M, 0630 I6EJOOL
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JmMJ373630 30635M @708

333U, 300LOL FsMM38L, LNbBMABsEOM LM30LJOL s LyM30LOUL
899mMmG M0l dsMM3sL

UESbIMEMMO 9mM0Es3L Y33 doMoms LIM30LL, LsFyol BazslydsL s
3aMA3sMaMO0L gadmLFmMmxdol sp)ad3sl

3OBIMOMIOMMO  3M0E33L Y33msL LESbsMEMMm LyM30LL, NbrMMIsENsL Microsoft-ol
36OMMJA0lL/Mmbmsnb LyM30LdOL dMJd]d0L 390l Balsbad,
B8380063333000L §3601630300U sBsgm0bL s MA)370L s 3MMEJLOL
6JMAIN3365MMASL

90U B 00l PiBIMIoNn

30363 300LM30L, MMM d0E Bx0d)636 LM30LOL B0fFMmoadol BsGm30lL doMomsm EMBU,
b3MB0LLF3mB0 Bx33a0 LyM30LJdO:

LyMm30LabL goEbmdys: Premier Support LyM30LYdOL BdMBOM3Y, s BmMOL ndnl
39633MFJds, 09 MMM Mbs BJsMPOM® S 3I33MM 3MMsIB0Mo LaM30LjdO,
36707633300 030L FgLsbgd, M9 AMame Mb i3s3 oMM MJegnMmadol
3b3MIFIMOL BMMBM36700 S sdMnYy16Mo BIMINLFIEM30 BamMULsFymado.

LyMm30bab oFmExdnl 333dvo: Premier Support UyM30LJd0 BM0Es3L 33MLMBIMNDIdYM™
UaM30L0L 3xadsl N30l PILsa b8 M4 MMEME s MMEOL MBS 0YMU 3sdmMmyxbldMMMO
UaM30L700 MJ390L gMbEMIL MSBs3TOMAMMBNL 3om MmJ3360 dobbyLOL s IT
3M0MO0GIGIO0L, s BmEol, »J3760 Jmemo LaM30LJd0M LMy JOMMMdOL LazgM™MBo.

LaMmzobol Bxazolixd]xon: 396 3M3n33@ 330M3Jom Fobs 35MHomoal LyMm30LjdL,
30353600 AmMbLIBJdJOL N30l TaLsbld, M9 Md 0Jbs NBEHMB3IMYMBOMO ©S MY
30MAxmMdILEY, 330M{F37000 J336L Bxarslgdsl s 30b0ms30 BmMJ3) 00l b
3MM33B0M030L, MMIM)d0E Bx0dmds LaknMm oymU. sbgomo Fxazsligds andmgds
9M0353©JL UBIBIMEMMO LEIBMLOL sBRIMNTJOL S 30MEWSEMM 3b sanmMb)
hsEoM0m LESAMULOL F3637MIOL () B3OS sERNM b FgbezMMdY).

3030390 YLoaMnbmlxonl AboMmoZgMmnl MAJ3o: TxBYmMdnblds Microsoft-ol
MUSBONBMIOOL DONMJBIBJOOM. M9 §Ys30 EIBOTOYMO 86 FndsgMgdmo LiGM30LOL
90§ mogd0L 8767xqM0, 0b sagB3sMmJdsm TJomslmm 83 NbazM@mAsEnol Famomo mj3bL
IT 06a3GSLEMMIGMGST0.

89390nb6333700L FoMan3v: 3700 LyM30LOL dofm@IdNL 3Mbonl dnxM AbsME&)MH0L
063306163 100L 3MBEMMEN 030Lsm™30L, M3 YYoMYb3IMYMb 3MMdMIB0L PEHM«MO
3505743739 s 3bsMEIMOL MIsemgLo badolboom dofmods. gu Bxodmgds
9M0Es30JL 063nw®I6E 0 MJsanMJdnL 333100l T133s370sL, dnMoms@n 3MbBsIBnL
00316¢0RB0E0MIOSL LESGMLOL gsbsbmdxdolm30L 06N 6@ OOl PMMU ©s
doMomnsn 3nbbJd0L bbbl godsMmBn3x0sL 0bznIbB0L §a®M3mJobol B308wmgy.
35430 MbMsnb-LxM30LJ00, BJndmjds, JU IMOE3s3IL V630006300l 30T gd0L
300mbom3sLs s BYIM30LOL EMBOL Bxmsbb3jdsL (SLA).

3M0Babnb FoMmn3zo: MEEIMNBLISMNBN LoGYsENOL BMMds s ™J376L LgM3znLoL
007 M©300L 31bomsb 3Mm3Mbn3sEns olgm LoEws3030B0, MMmEaLsE ™J3360 dobbyLO
3M0303Mms 3600367tmM386 bydmJdygdadL geboionb.
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LonbazmmMmAognm LyMmzalgdn: Microsoft-ob 3MM@YJ&1d) s MJ3360 3sMI8mL;m30L
MM 3363 LIM30L30%) BMINLOMIOMMO LBOBBRMA3SEOM dOYMIAIBJd0U,
330L30300Ls s MLMOLIdOL JnFmEads. BJndmYds IMOEd3IL AbsMEIEIMLL s
M37M330MM 06aMA3sE0sL Microsoft-ob @ 74ommmanjdol aLsbgd, 3MMdmM)d7d0UL
9Ma35M300L BaMULSFTYMIdLS s ZM@BOL dsOL LEGNJOL.

LaM30LOL odMFIMNL FoMm3e: 3MNJBEIOOLMZ0L MBMSNB-LM30LJdOoM, Microsoft
M3LMELO F0dMOs 33IBASOM OLINO 3OMBMJFJOOL 3IEMD0, MMM OO
0J336L MbemMsnb-LxM30Ld0L 3sdmFIMsL 6708 s Tjndem)ds MBMMB33MYMU 3sLmbgdo
83300633007 doMNbaol, sbasM0B0L MbM637mMymBOL s SLA 3603003006 BjLsbd.

3M0763 300, HMAmMd0E 87)0d3636 LaM30LOL LGIBIOEMM EMB]L, 3003016 doMoms©o
©Mbol LyM30LJOL @, sBs@Jd0m, 308 LaM30LJdL:

LoFynln Fxo30L00: FarsLds UyM30LOL LsdnMMid]d0L 60l oo, ;3760
06xBMMASE0MO 3IJ0MMMEnJ00L M3JMSE30J00L 3eMITML BeMymgd8o, MMAJMO3
©337633(xdsm 3MJd770300L 83330l 3336580 0bMMBs30mMo B3J6mmmanjdol
™376M3(3000U LsLMG37MO EFMBIMIMOINL FolsMFi3s. 3eM016EIdOLM30L MBEMSNb-
UaM30L5d0m, MJ336L LaM30LOL doffmmgdol 876X ML Tgmdmos «bMMB3JMYyMU
3030mMb7 8MLJOMNMO 0BBROILEMMIBMOL Fsosbsgnblds, MMIJmoE LakoMmms
0mMAbASMJOMJOOL MBEMINB-UIM30LMSD EILB383B0MIOME. FsMES 330Uy, LaGM30LOL

90§ m@ogd0L 8767100 031 35370L 0J336L 3xMLMBbsMSb MmOL3Jd0L

©M 31336 0M700LM30L, MMAMIO3sE T310dmMJds ge3tmMbs 3MsbnbmL 356l 383BnMby
©3 878mMams33bMm 3MmEIBE0YMO 3osFY33B0mxdd0.

93 M3oMmxMdnl 3odmULFMAM 100l o) 30: ImMJ3)xd700L 3MBLMMmMOENMds,
hsEM0mMO 3MMsJB0MM0 FazsLd7d0m dordmo Bx)a)d0l dobjozom. Ju
93h37670mM7d0 M 3M316ENMIOMMO 0467ds 3oMaAxmdILIdOL MAJ30L Laboo FjLsdsdnlo
350mMmUFMA 300U LY adol Bomomjdom 3360 LIM30LOL 330l BsMaM]dTo0.
M33MYMM0L 730708 AMbxds LIM30LOL sa)adnmo Fx3m§F3x0700L gobdszemmdsBo.

3030 LIM30LAL FnFmExdal FoMmmn3zs: LiM30LOL YoEHMB3IMYMaOL
33Mm30LM30L LsknMm™m 300G 00 sEaNMBY BEMANLSF3EM3Ns s TjndmJds LagnMmm
3obogl 3333000 MIbBOL go@sbEs moommyMmo 30boBnLb;m3nL. LyMmznLo

©33M 30003090y Microsoft-ob M3UwMLIdOL BaMAnLSF3MAMdsDY.

3mM076@ 300, HMAM 003 F70d7676 LM30LOL FeBsMNMIOM EMBIL, FnnMd)b doMomsEo
3 UEBIOEMMO EMBOL hsdmmzmom LUM30LgdL s, s3s@Jd0m, 303 LaM30LHdUL:

930006333300L B367x6300L 3BoMnDN o Mh]3e: )3B373700L NLBMENNL JHO
36 386037 FgasLads BMIMLOM©ds 3MME33LId0Ls s BIJoMmMmMannl sU373B 0%,
M3 9609367tMmM3680 AMJ370qdL LyJ30sbMdOL PAHMU FoMmAmMJAbom, ABsMIEIMOMm
Microsoft §336mmmgngdmsb 839380630, h336 3036 sxrNJLOMJdMMm
B10mnb37370%7. gobbom30L Fyggs 818985300308 M3M376(30100 39BsMmdols
3oLaMAxMOILIOIMO 33B03MBJOOUL, BagMBOL 3sMdOU, 36 BJJomemmanwy®mo
3300300l BaLsbgd, 03 Anbbom, MM3B aBASBMO MJ3360 IT M3JMSE30Jd0L
o300l T30:306070580.

3Mm3gLoL Bxe3d 396 3MMBL: MbMNb3JMmYymaBmo 046708 doMHomsO NBBMMISE30S
73M33670Mmo 3MME3LJ00L T7LsbAd.
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4.3.3 M7030M300L LyMm30LJdN

3530073000 LyM30LJO0 3abdsMgdsm Microsoft-ob gs®mxdmBo FsMdmJdbomo 3MMdmMIaxdol
3505&M530; 37 0M03, Fsn AMBABsMJds b gds AMMbM3boLsL s TJndmids 3mMoEs3©L
4390m0o dmE33Mmo LaM30L7d0L 6300LANYE 3M3dNBEOSL:

3MMdM 3700l IMy30MJonlL AboMm@oE Mo (PRS): @sb3sMgds nLlymo 3GMMdM 3300l
Bx8mnb3735380, MMABM 503 87033396 U3730R0YEM LOB3EM3JOU, MMAMdLSE 39Ty IOOm
Microsoft-ol 3Mm©J@300L 3sdmyg6300Lsl, dso FmEaL L3JENBOMMO 3MMOMMITNL, FyzEMAnL
BaLsbd TxBAYMONB300L 96 BMBI30MBEMOL 3Ma336MJds, MMAMId0OE 3 3MBomdI6 0LI, AMyME3
U Lago®ms Microsoft-ob 3MMm©YJ§adolm3nL. 0bznbolbd0L LaMmombymmMdol asblsbmzMadydn,
UsFyolo M39850M0300U Ls3sMv MM MM s hsdsMIOOL AMNBM3B]O0 IGIMMMI® SMFTIONMOS
L3BM0MT0: Mgsgn@ds a0mb3z)3907."

PRS-0Lm30U LsxzsbWMOL sMOEBIS BEJd LssMOMN33®, LsBSLYMOL MBbS s3MEIdY
Ussmgdol Fobslfo®m aoebmom mebbsl, HmammE 300m0mJdmns Lsd+Bsml F333)0580, 9
h390 36 3333743330, MHM3B 3MMdM)3s FoM3MnJabs 3MM©1IET0 sMLIdMO BMmEmU 3sdm,
MM30E 08YMazJds Ladsbolm 3bsMEsdIMsBo. v JOM0 3MB3MIEMmo Bxd8mnb3)3nl
0Ma3M700U 336333cMMd3T0 38M0FMJ0s IBIMRMMO UssMJIOOLN30L FobsLFsM gesbnmn
0366, BxLsdsdnl MIbLsL hsdmM3iMmnom 3MMEILOL LEYMIdoL 70®Iy s RZNMOIdSM
3333 700m0 PRS Lssmgdol 83976, Lsbsd M7s30MJdL 3835310010 33§ Jd0m T70mb33370%D].
033760 dmnbm3zbom, h376 3008633BOMIMMOM B3JoMEMMmanol AmaFmoadjmmo d7Lsd7)
30670mMsb MmO, LB3ssLB3s 3FsMAMIOM 0L B0xM MBONB3IMYMBOMO 3MMOMIGOU
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03336 3076 3mFTm10mo Microsoft partner program-ob Uso@36E0®B033(30M 6M3MOm,
B3 IOIMOS MMM IOXMO 3basMNT0L FsMyabs dJ370 303" Mbemsnb
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e M30906M300lL LyMm3z0L0N: Tja0dmMOsm, FJ030BMm 3MMAMJFO0L Ma33M00L
9b3M@3FIMOU (PRS) Y37ems Lssmo, Ab3MEsEIM0L Ly 33960M sanmby. gU Lssmgdo
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36036 saNMDY, MMIJMOE 30M0MJONMOs LydMTamb F73370033T0(-70T0).

B100mMds, 670338 303370 3JOLMBIMU, HMAE 3BIMIZIMOLM30L IMBNT6s3 saNM(1d)b]
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4.8 ©o39@3 30000 {FaL]x00 o 3nMIMB00

Y39 Premier Support Ug®30LoL MoOY637MmMYymBs BEJds 7830 F0bsdnMmmdldolL s
©039370700UL Lsd37MDY:
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Premier Support-al 935G Yy33&: Microsoft-ds asdmsgbss, Mma 2022 Gemols 1
03emM0obosb Microsoft s¢a® Balmns39boL gobsbemadgdL Premier Support-oU
3M33ME3099mM0 BIMB30Mm0300LM30L s 2024 Femol 1 03emobo@sb Microsoft sgs®
BYLNs35D70L gobsbemdxdL Laxs®™M LJBAMGOL Premier Support-ol

B3B3 gdJOOLMN30L. IGIMJO0Ls s BdNLANIMO Febsbemxdolm3znl nbomgom
http://www.microsoft.com/premier-support-end-of-sale. Microsoft-oU g3a3300 Premier
Support-ob 30Yyn3300L @sLOmMMIOsLNSb ©s3830MJ00m 733780 xd3MJdY

330 )ds, Microsoft— ol 363N dOLITJOM.

boMmEoE M0l LyMmzabol BxE3eMs 96 §oJ0300: LodxBomlL T335000U
3o63bsxd0L AmMJ83 0L 3b3d3tMMBST0, Microsoft-s yndmgds bamAnlLs§i3oman
asbsML sBsmo AMbsE3Mm) AbsMEsXIMOL LaM30L0. M« Microsoft Ls3MMsMo
Bxb7 MM Id0Ls370M, 3e®sFTYy33BL, MMA 336 gasg™madxmgdl AbsMsE)MnL
U3M30L0o YBOHMB3xMYMABSL, MMBJMOE 0J376 F30d0bj0 AmMJ870 LsdHBsls
B3337000U 83636300l Lyazmd3zammby, Microsoft 0bsMAMBIdL MBEMJOSL Moms
B897Y303ML 3mE338Mmo 3bsMmEsEM0L LgM30LO, M3E doemsBn 8730 AbIMEsFIMOL
0080063M7 dMJ870000L 300U gslizemol MsMmOMBo /36 AM333MFmM0sbo
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absmosEgMmol dmJ3xgdnl 380l gslzmol msMmomBn. 3060343 90 mom s,
Microsoft §aMommdoom gsdi3bmdm 3malsbymadol 6300L30JMO 3333360 BaFTY33B0L
BaLsbgd, 01 330U 89330708 36 3MOL 83MsM MO 3MJ3)EO 336MbOm. ga®Ms 330Uy,
Microsoft ®J336m30L 6x)M30LSF3EMAL gabnl IMbsE3mMy ABIMEsEIMOL LyM30LdL
039638, Lsbs3 AMbgds T3FY33B3 s 8ME3I8MO BMbyE3Mmg AbsMmEskIM0L LM30LJdOL Nd
©MMOLsM30L 3MUJOMMO BIMNBIBOMS s 30MMOJOO0M. IME333MMmO F3FY37B0U
BgLsbgd B3R YMd0b300L Bnmadols B33, Tjandmosm B3FY30dmo ™J3360
00030bsM) AB3MEsE)M0L LM30LJO0, AMaMOE SOFIM0MOs BIMBJ3MMMJdsB0 3B
30 @0 s@M] FTaMH0MMdomo Bx@YMdnbjdol gogbs3zbol Lsrmadzjmb).

Y33 LM30L0L AMTmEds bojds OLEBEOYMS© MJ376L sanm]dBo nd
437496830, HM3)MOE 300N IO B3N BsmU T333700L 3sbErbsgdsdn, o L3S
39 36 3M0L FoM33mM0LFTobjdMmo FaMommdomo samMmA3nm. o9 LyM30L300L
d0Gmgds bojds 3Oy 3@ 333486530, 30 300 JOM JEMMdSMME0 LYM30LdOL
MOHNB37mMYMBOL 3606 8763 M0LRSE, Balsdemms, UgMmznlgdol
MLMELIONSD JOMNSE, FEMMIIMMMO UgM30LIdOL oMM saNMBY. LddBsmUL
833370000 gsb3b3ds 3G aML LyM30LdL, AMA MM AMFME]ds AMbds
3MMOIMMA0 ABSMEIZIMOL MJ376L oo™« IBNTBEYM sanmby.

©0LEBEOMOO Ms306M300L UyM30LId0 FoMAMEa]b0MNs NbaMOLMG JbsD) s, 9
BeMB0LF3EMANs, BxndmJds MJ330L LsgMadsMszm 76503 0ymML dmMFm@dMmo.
y39ms LB3s LIM30L0 IMGMmEJOMMo 0d670s Microsoft-ob UgM3zoLydol dmaFmmidImo
3b3M0L 3EENMMOMN3 LLdMOMM 3637 96 NbgMOLY® Jbs% Yy, 1 830l TxLsbad oG
3MUJOMBL LB3va33M0 FaMomMdomo T7msbbajds.

h390 MMM637emM3YMBM FbsMEIEIMSL Y33ms 330L00LM30L, MHMIMJd03
3M37M3099Ms© 338m3330Mmo s BamM3nLs{izmMans, bmasosm BmanLsFaomad
Microsoft-ols 3MMa 339 «bM1b37MYMBSL ©s MBMsnb LM30L 3MMMIdIdU,
MMAM 003 oblsM3zMmNMONs 3MMEYIBOL 30MMdOT0, MMIJmUsE Microsoft
OOMEIEOM 33374630L 3708390 http://microsoft.com/licensing/contracts (Microsoft-
ol 3096 dooomgdmm Lb3zs dMmM0g 3308330 7), M9 830l FaLsbd 86 sMOU
LB35333ME 3sbLbM3MMMO LydxBemb T733)3830, LgM30LdOL Fobsdmydaty
3077M3%7 @MY EIBSONT0, 36 U37E30smMMs BxMhgmem Microsoft-ol 3638076
mbmysnb 37083707 http://premier.microsoft.com. guFmMmadgd0L dbsMoskgMo.
MM3JMOE 3O 3SOOL ©8353F0MONMO NYUSBONBMIdSLMSB, F0YNF3MJMOs
Microsoft-ol 3dmoMJB100LM30L, HMAMIO0E BJ30ES JIBIMOMIOMMO
9b3MIFIMOL R3BT0, MMaMAE 3sbLsbM3MY MO BB
http://support.microsoft.com/lifecycle.

350MJ37Yy673080®7 s 83B3-373MU0J00L 3OMEMIBJO0L AbsMOIZIMS 36 30U
MBAHMB3IMYMBOMO, 9 380U FJLsbd LB33a35MSE 3G ML FobLsbM3zMYMO
OIMOMM EIbSONT0.

Y33 LIM30L0, Jso BMMOL Es3sGId0M0 LIM30LJdO, MMAMId0E T7d760mMO0s
3bsMIFIM0L 87337000 bsFomol Lsboo s dmMJd70xd0L 380l 3xM0MO3TN,
391 J0®70s, ™9 88 LIM30UJOL 3G 333MNYxb70m TJLad3dNLN T33350L 300U
356333tMmMdsT0.

UaM30L700L Vg )ad3s EAM3INEIOMMMNS MLYMULIdOL BIMBnLIF3EMAMdIb] ©s

U38063M700 FxndMds 339J3U, M9 3G 3MOL o INmo MxaoLEMSEOOL
306033¢MM0 EMBbY.
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37330908 OLAESBENYMO 383T0M0m gab3zsbmMmEnImmm F3omads mJ3jbL
LoULEBJ970b], MoMs o333bsMNM™ 3OMM 300, 133360 FMmMBM360L B18NB3335T0.
A3900 336MLMBsE0 FJoxzsLxdL ABMmEMME 03 LOLE3xdL, AMIMJdOE BIdsSMNNMOS
03376 303M. @olBIBEOMMO 3538060l IBAIMIOOL godmlisyxbxdmse, Mbos

9mM3a 3330 F3Lsdsdnlo F3mas @s FoMm3Ma30806MmM 3930mMdJM0 AMFTYmdommmds.

BaLsdmmms, omangmomo UyM30LOL BsMaMJdTo LsknMmm asboml MBI JOMOL
0mMbs(338700L F3bsb3s, ©3399F3370s s 38 3Mbs37830%D) F3maBs. sy,
Bx0mnb3535390, A390 30Y3630m Microsoft-ob 3056 ©33B30330MM BJJomemmanjdU,
MMmAmM 603 T7aLsds370s 376l 3Mbs333700L 330U FaladLs s 3MMEJLdL. o
3mMombm3zm 0LYMO B)J6MMME0J00L §odmMYyabxdsl, AMIMIdOE M GO

393 30330Mmo Microsoft-ob 3036, 4390 ssLEYMIOM s JNSBBAE)dOm VAL, MMA
3bmMME 04336 Bso 3sLMboldaJdIMO MJ3360 LsBMABASMJdMM dMBs33700U
Ao MN3bMBsLS s MLsOMBMYdsbY, bBmmm Microsoft 36 vg30L 3sLmbl oLyomo
3336MmMMa0700L 3sdmMmYya6300L Bx8dnb373580, MMIMIBOE 3G 3MOL 3R 30EIONMO
Microsoft-ols 3ng®.

%) 3M0bM3m M) 373300 UYM30LOL gomMdd70sL, Microsoft-ds Byodemgds
3b3MIFIMOLNZ0L gob3 3600 B3MsbLN®IL agnJz0mmm gomJodjdol
Laagsbm®o Lg™m30LoL Bslol 100%-3y MEIBMIOMm, 1 JU 3s1J33ds b 33adnl
TFI33ms IMbds B33 YMdnbidnl domjdnmsb 14 omib) 6s3emgd MmYBo.

0J336L 3b3MsFIMOL 33373 ©333@Jd0M0 LIM30LJOOL TSR JONLLL, Software
Assurance Benefit 06306363300l 979760U 36 3MmB33MGE00L gbom, 336 BaLsdemms
dm30mbm3mo FaLsdsdnlo mbol LyM30LoL doffm@jdol dstmn30l hsBo3s
9m§Gm@00UL gobsdsMBN370M.

09 83933700930 JON0 3030 LYM30LL s AMOLYM3IOM FIIEIIMM™ 0go LB3sDY,
B300MOsM 333M0Y6M3 J33033MIBAEYMO OMIOMMIdS SIMBIOBIBO0MMMO
9mALsBYEJOOL FndsMm, LysE FaLsdmMIdIMOs s M9 Ju BxmsbbAZOYMO o3
™J336L LyM30LOL Bofimoydol 376K IO SD.

Software Assurance Benefit 24x7 3(MdM 33300l 3mg35M300L dbsMosdiMnl
063063 00U (SA PRS 0b300368300, 36 "SAB") 3mbB37M B 33308 F7Ladmgdymos
abmmmE 3MMdM)3300L 3ma35M300l 3bsMEIEIMOLM30L 3sdmymanm Lssmjds 3b
Third Tier Support bUyM30Lso. ™J336L Maa0Mmb3T0 FyndmJds bmmBnLsffaman nymL
33337000 LyM30L300. IBIMIOOLM30L s 333T0Mom LYM30LOL dofimmidol
9769%3ML. 3bsMEIEIMOL 8FYJd0L M3MNMNEb 30 EMJT0 /36 Ms33eMFTmnsbn
dbsMm@sE M0l 3mJ3700L 380, 3sbzmol B33y, B10dmgds gsdmanabs3bmm
0b3M0obo s6sLs3056M0L0 Software Assurance Benefit 06300763 300L 133035363
3600367tmMdabY, HM3JMNE §edmMmnyxbgo bidssMoMmo Premier AbsGoskaM0Ul
UM30L700L gosY3360L B0BBom, MMaMEME MJ370L LydBsm 733700980
3B0B6YMON. g3aMsbBNM OO 3MMaMs3Mmo NbMMb3xmYymaanl LsMagdimo
©33M300309mM0s 35 EsLsbIMIdMM s 3MMENIFOL 30MMddDY, Jso BMMOL s
bMmMME B.osbsdnb] - "3MM©1IB0L 306mMd100". 8853000 G000 sLI3)
BmAnLsF3MAB0s Lan@bg: www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits, GmgamMmA0Ess, dsgsmoms, 2023 Fmol ;)d)M3momsb
©8GY709m0, 3MMdM]3700L dmMa35M300L 3BsMmEIFIMOL LMy OIMO, M3 BO3MIBSL
3MsbaBL 3MMdM 3700l dMa33M00L ABIMEEIMHOLMZOL 3dMYMBOM Lssmxdb] 36
™ J3760 AbssEIM0L BaMD73MMMgdol mJdje 3M33MBI6E 0], MedsE Fandmgds
359mM0f730mML 0630363 0L 7330335eMI6E3 M0 860B365MMdOL 3MG3JB0Md..



Description of Services Support services

e J330Mmo 3mE3x8mo LyM30LadOL BoENsbo ByLBs Tjndem)ds 36 nymUL

63MANLSFT3EM30 Y33 J37Ysb5B0. 3ObM3M, IGIMMIOOLMN30L 9 333B0MEIN
0 J336L LaG30LoL Boffmogdol 3767x M.

e 3336 J0sbb3xdom N3sL, MMA Abmemmeo Microsoft-oLgsb gsblb3s370MmMo 3M©O,
MmM37MDI3 835330 F30MAsL, FoM3mea16L 3336L Ls3Mms 3meU.

e UgM™m30L3d0 Bxndmgds AmoEs3al LIM30LBOL AnlLsFmEIdIMm JMx3763 0L, MRJ3sL
s 3000Mxd30L, MMAMId0E3 ©8353806M70Mm0s MJ376L 6 Microsoft-ols
U 3MoM30380 BYMaE 3MEOMSB, sb LB3s s3BAIM] LM30LBdOL 30MES306M
300G mqdslomab.

e M33330mmo LyM30L300L JoFmoadolsl Microsoft 86 asff30m Msndg Labol 3moU,
33MY 3MmEOL bndYBnls.

e 3MA3BASMYOIMO 0MIOL Y37emMs 35LYBoLBRJOMMBSL s M0LIJOL, HMIMIdO3
0339330M70MmM0s 3bsMsEIM0L UyM30LxdOL TaLEHMmdoLsL gsmzsmolFobidmm
6300L307M0 3MEOL FsBbMAENIMIOSLMIB s BIBsGANBIOSLMSE.

e Bglsdmms, 3d760m0 LaM30L7dOLO30L sOLIOMOEIL F0BNTSMYMO AMHbM3bjdO
3MIABMO30L B03sMon.

e 13M30L300 FxndmMds 3™ 307FMEIdMEIL MJ376L AMABASM IO JOL, M 1336 o6
3336305, BaLynMeo Premier Support 3sMEb0MM1d0LmM30L s 0+ BaMO 3G
83363030 3mGaMoma Microsoft Premier Support-ol osbstondy - 3st@dbomtol

939306 Msjd0.

e 03 87380b3733590, MMEs v@anmMb] 3000300 MAEIBEO33E FJsbBAJdOYMOS, FogMsd
3oIBEs 3G 30U FobsLFs® BauM«xyemadmmo, h3)b0 3BOOEIE saIMOEBLIds,
33b936Md0Ls s 36M3M00L MbOzEM MmO BaMKJIO0 86, MJ3760 BMNBM360L
‘B9Lsds30Ls, 83 B3GXJOOL EILIBIMSE LdZOMM 733035 OGO ME oML
03533300330 3MMOM 30l Mg 35M300LmM30L B7d760mo Lssmd0Esb.

e  GitHub-0ol 6300U3805M0 T3d760m0 AB3MEsE)MOL FMALSBYMJdS AMFMDJOMIOS
GitHub, Inc.,-oU, Microsoft Corporation-ob UG ARMMIJMMOIB0 dYmMmasn T30MMdOMO
3MA3338b0sl 30gM. dovbioszs® 0dnl, 4 MMaM®MO ©JOMMIOJ00 SOULJIOMOL MJ370L
U889 Bsm T337003LSb 839380Md0m, GitHub-0U 3MbrNEIBENSMMEOHMDOU
3obsbs@N, M3 BaMAnLLF3EMAns Bx8aaby https://aka.ms/github_privacy s GitHub-
0L 9MByE70s (330U 3333 JOS S YLIBONBMIOOL EIBIMMO, M3
33603L30Mm0s Bx0a Yy https://aka.ms/github_dpa g3s8mygbgdmmo 046308 J376UL
3096 GitHub-0oU Abs® &ML 3MALLBYEMJdOL T3dx60LsL.

033337000 {0b3306MMdI0 S 33M3M1d0 BJndmgds hs3mYysmndil FaLsdsdnl sbsnBo.

4.9 033360 3oLYbaldgaJoemMdL

Premier Support-ol 30633 3LmMd700L Mm3Gndnbsns 3mbrds 3bmemmem 08 30373530, o9y
B3N dM J330Mm SFIM0 33Uy dMMDIOL, 08 FM33MIMBJOMSD 333BJdOM,
MMAM 003 3 IM0Mmns BgaLlsdsdnol sbsMmmddn. 33 xa0n 3sLMbolidgxdemmdidols

BN gdMMOS F0dmds asbogl LiM30LOL syM3600L BnTgbo:

o  Mbs 30vnoMm L3 BsmU 8733700380 Ld3MBASIBM 3060300l Labymgdo,
M3 6. JOM-3OMN0 0367053MABASMJOIMNS B3F603M0 sbAsMJdOU
9363%3M0 (CSM). CSM-U 3sbbolida1demmdsTo Tl 3360 gmbonl
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6333 3367MMdY s 0g0 BsMM3L Y33Ms 0J376L IBASMJOSLS s Bo@s
36MmME3L70L 336086 AbsMEEIMOL AMMBM3600 AMBSMMNINLM30L. O™
3MBAVIBL 746708 LsgmmsMn sbasMmnBnl bmajxMmo Microsoft Premier Online 330Us0d %)
F30m30Lb;m3z0l, 3MMdMI3MA0 LsznmboL xR YMdNb1dOLM30L s MJ3760 Microsoft
U3M30LOL MYBEAEMB3IMYMBOL gbEMIL ILB333F0MIOM. F7Lsdmms, J3768s
MmbMsnb-LxM30Ld0L 3ENBOLEMSEM™MJDTS sUY3) TIIMMB MBEMBNB-LIM30LJdOL
©3633M700L 3MOEIMJOOL LsBMsMId0 EIBAIMIOOL FMMBM36s MBEMSNG-
U2M30U7080 S35380M7d0m. ILBBIMIOMMO Ls3MBBIBA™M 30MJd0L oMy, sUJ3]
B30MOsM 33bLsbM3MM™M Ls3MBGEIE™ 3oMms K¥amaol MM @o3o:

o 3000 030U Ls3MBbBSIAM 30M0 33LOIMIOMMO 36z3MNT0l ID-U, Mooy
BaLsdm a0 gm0y F3mas Microsoft Premier Online 350Ls0&%) 0bazmM®AsE300UL
30Ls30s s ABIMEEIMOL BMNBM360L gslisabezbac.

o 300 3030L Ls3MbBIB™M 30M0 B00MJdL F3sLOIMIOMMO 3683MNT0ls ID-U,
003 gLadmgdgmos F3mads Microsoft Premier Online 330Lsn@ %y dbmemmeo
0bxzmM®As300L dolsmgdsco.

MBM3nb 3mMALIBYMJdNL BBaMEsEIMOL IMNBM360L BxBdnB3)3580, EXMdMOL
303060LEMSFMMJOTS, 3500 MOHMOIMD] ESFYIMIOMMO LiM30LOLM30L Mbs
hs3d3OMb AbsMsxIM0L IMmbM3bs Bxlsdsdnol MbeMsnb dmMALsBYMJdOUL
9b3M@IEIMOL 3MEEIMOL 3783 Mdoo.

UaM30L0L BMmBM360L FoMa60LIL AbsMEIEIMIbY Msa0MJdOL Ls3MbESIB™
306700 LdxYMI3MNSBbE MBS NEBMOBI6 N3 3GMMBM s, HMABJMLLE J376
37Y030000 s o MBS 3sshbJo 3MMdMJT0L M33MMEYENMIOOL DaLsdmIdMmMmMdy
080Lsm30L, AMA3 EIBASMJOS gaxFomb Microsoft-U 3GMMdM]0L NIgbmboMxdsls s
B6h73380. 38 3007038 MBS NEMELI6 dbsMskiMomo Microsoft-ob 3Gm« 300U
BaLsbgd @s ™J3360 Microsoft ga®gdmb TaLoebgd, Msms dssffyogl LobEITsLob
0838330070 mM0 3MMOM 8700 © Es763sMMUL Microsoft-b bgMzoLol dmmbm3zbol
363mM0bls s 3ssFy333s30.

0J390 MbbAMBLL 8363 JO 3760306 3NBsmdsby LyM30LIONL godmyxbgdol
sy ads0, 3396 3056 Bxdgbomo LyM30LdOL EMbolL Bobi300.

0J390 Msbsbds B, 7393 YMOdNbMm 3J376L LdMTaml F333700830
300MHOMMO 3MBEBSIBIO0L BxdoLBNIMO 33MOmdol Balsbjd.

BaLsdmmMs, EFZNMEIM 3MMOMIB0L gsblsbm3zMmols s 3mMa33M300LM30L LsdnMm
9mMJdy 30300l LM ads, h3360 AMNbM3b0L FaLsdsdnls. 33380 Tjndemgds
Byoomogl Juamol FEsLoMIds, M0l F3EYMONBd00L LYMIMOOL Fosmds,
3MBb0RMMS300L NbMMIdE00L FJaMm37ds, 3MM®YIB0L 3MbaznaMMmsEnnL
3363373300l B7i33ms, 3MMyM33mM0 bMMb35mMYymMmazol sbsmo 37MLO0L 86 sbsemo
3M33MbbE 0L NBbLEIMNMdY, 36 3MM35LJdOL BMPOBOENMJd..

03396 33LbB0LyOIMO B MNJ3360 AMBsE]0700L IFMJsxzxd8D]
33B3SLAMMBYMO 33M3SONIMOINL odM E333MANMO 3B FJE3MMOMO B3N JOOL
303 905%7. 73376L 3sLMbolidadmMmdsBo s3] Fyol 3MME3IEYMJdOUL
336bMMEN M dS, MHMAMIOOE S9EOMIDIMM0S MJ3760 3MMAMSTNMMO
MHMHMB31MYMBOLY s AMB31F700L JMNNSBMONLY @S MUsBOHNBMIdOLM3OL.
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03396 MsbsbBs s F)dmMd0LEIE33M© FJo3UMm FMABASMJOIES
305YmMaB0mM00L B7Lsbd 3sdm30mMbB3300, MMAMJd0E TN OS COHMDSEO™M
dmasfmomm, LIM30LJOMNSD s383B0MOO.

03336 39M@JOM0 BIM IBRIOMMN NJ3700 N8bs3TOMAM 0L s
3MBEMIAMAJd0L Ls3abezMm Batxgdo.

BaLsdmmms, LgMm30LoL MONB37MYyMBOL 8167xIM3S AMmanbmamam 3336 30
8333600 LM30LMSE 8393B0MJdYMO LB3s U3JEZ0BRO3NYMO FM3SMIMDJONL
BaLE M ds.

03336 333053600 3MMs3B0ME0 LaM30LO0L FMMBM360L, Y3ams LsdoMm S6
Lsmsbsm dmMbsE3380m, 365Ma30863L 60 ML, Lsbsd 358 3sM3s MJ356L Lsd1TsmU
833370000

03336 0363638 B YYbOHIMB3IMYMM gMBN3EMEMO LsBIMIBMBM
333Uk Jsc05b0 0b§IMBIAR0, sUx3g F3MABs 1J396L Bos LoLE81dD)
Ls0sabMmbm LyBNsmdgdg 3360 LIM30LIOOL BmFmEadol 3Mboonl
733M700Lm30L (HMIMJB3SE sEFOMD] Mbos 039 Bsmb).
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33M33MMM MO,

Microsoft cos Windows {s®M3msg 696 Microsoft Corporation-ol M330UEMOMIOMM LszsdM™
60370l 383-B0 ©s/3b LB3s J374670T0.
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