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Description of Services

1 OchbI Ky>Kar Typaibl

Microsoft kocinmopsIH KpI3METTEPiHIH cunarraMachiHga Microsoft kopropannscsIHaH caThI alyFa 00JaTHIH Kacion
KbI3MeTTep OOMBIHINA aKmapar OepijireH.

CaTpIn albIHATHIH KBI3METTEP/IiH CHIIATTaMaChIMEH, COHBIH iIIiH/IE ajIFbl IapTTapMeH, JKayanKepIIiliKkTeH 6ac
TapTyJapMeH, IIEKTeYIEPMEH jKoHE 03 JKayarKepUIUTriHi30eH TaHbIchHbI3. Ci3 caThI anaThiH KBI3METTEPIIH Ti3iMi
Kacinopsia ker3MetTepiHin XKymblc TanceipbichbiHAa (JKYMBIC TalCHIPBICH ) HEMECE OCHI KY’KAaTKa CLIITEME KacalThIH
YOHE OHBIH KypaMbIHa KipeTiH Kpi3smeTTep Manimaemecinae OepiireH.

Ocpbl KyKaTTa Ti3iMi OepiireH KbI3METTepIiH OapibIFsl Oipeil 6apibIK skepae kepceriie Oepmeii. ©3iHi3 TypaThH
JKep/ie caThIN amyFa OOIaThIH KbI3METTEp Typajsl MasiMeTTepai Microsoft KeI3MeTTepi skeHIHAeT] oKiire
xabapnacsir, cypaHsi3. KomkeTiMii KbI3METTep e3repTiryl MyMKiH.
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2 Microsoft koci0u KbI3METTEPI1

Microsoft kociOu KbI3METTepi TEXHOJIOTHSI CaJIbIMAAPbIHAH TYCETiH OM3HECTIH KYHABUIBIFBIH apTThIPYFa
KeMeKTece . bys1 KbI3MeTTep TeXHOJIOTHSIIBIK IIMKIIIH JKOCHapiay, eHAIpy, KbI3MET KOPCETY KHe OHTalIaHpIpy
caThUIApBIHAA KOIDKETIMAI 00J1a Il )koHE JKEPTUTIKTI, OYITTHIK koHe apanac AT nH(ppaKypbUIbIMBbIHA apHATIFaH
JIlepeKTepMEeH, MOOHIIBIUTIKIICH, OHIMIUTIKIICH JKHE ecellTey LenriMaepiMer KaMmTaMachi3 etesi. Microsoft MpiHa
CaHATTap/IaFbl AJIABIH ajla KOPCETUIETIH KbI3METTEPMEH KaMTaMachl3 eTeli:

2.1 JKocnapJay KbI3MeTTepi

Kocnapmnay KeI3MeTTEpi KQXKETTI HOTHOKeNepre Kapaid Ty3eTy/i, HYCKAaChIH JKaHAPTY/bl, KOIIipy /i, KOJAaHy bl
HEMece MICIIIM IIBIFapyAbl XKoclapiiayra KOMEKTEeCy YIIiH aFbIMIarsl HH(PaKYPbUIBIMABL, AePEKTEPAl,
OarapIaMaHbl XKoHE KayiIlCi3/iK OpTachlH Oaraiaii bl )KoHE OJlapFa IOy >Kacaiabl.

2.2 Enaipy KbI3mMeTTepi

Ennipy xemerTepi Microsoft TeXHOIOTHSIIBIK MENTIMIEPiH jk00aayabl, KOJIaHyAbl, KeIipyai, HYCKAChIH
KaHAPTY/BI XKOHE SHAIPYAl XKbULIaMIATy YIIiH TEXHUKAJIBIK XKoHE jk00a Oackapy ToxipuOeciMeH KaMTaMachl3 eTe/i.
2.3 TexHHUKAJBIK KOJJay KepceTy KbI3MeTTepi

TexHUKAJIBIK KOIay KepceTy KpizMeTTepi Microsoft skyMbIC OpTachIHIaFb! aKayJIBIKTapFa JK0J1 OepMeyre
KOMEKTECE/Il KOHE 9JIETTE PECypCTapAbIH KODKETIMALTITIH KAMTaMachl3 €Tyre KOMEKTECY YIIiH KbI3MET KOpCceTyaeH
OypBIH JKOCHapIIaHaIbI.

2.4 OmnrainaHabIpy KbI3MeTTepi

OHraiylaH IbIpy KBI3METTEP] TYTHIHYIIBIHBIH TEXHOJIOTUSUIBIK, IBIFBIHAAPEIH OHTAMIAHIBIPY MaKCaTTapbIHA
Herizneneni. byn kprzsmerrep Microsoft eHiM MyMKIHIIKTEpiH TYNKI HaliAagaHyIbUIapAbH KaObLIIaybIH
OHTAMJIAHIBIPa YKOHE MBIKTHI KAyiIICi3/1iK IIeH aHBIKTay KaTbIHACHIMEH KAMTaMachl3 €T€ OTHIPHII, OYJIT KBI3METTEPiH
KaIIbIKTaH 0acKapyabl KAMTYBI MYMKIH.

2.5 bBigim Oepy KbI3mMeTTepi

BiniM KpB3MeTTEpi KOJIay KopceTy TOOBIHBIH TEXHUKAIBIK XKOHE ONEPAIUSUTBIK TOXKIpHOeIepiH OPHBIH/A, OHJIAWH
HeMece Tayan OOWBIHINA HYCKAYIaphl apKbLUTBI KAMTAMACKI3 €TYTe KOMEKTECETIH KATTHIFy Oepeti.
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3 KeHec 0epy KbI3METTEP1

KopnopartusTik kei3mMeTTep Kenec Oepy Kbi3MeTTepi (KeHec 6epy KbI3MeTTepi) KyH bl TYThIHYIIbuIapasiH AT
caJbIMIApBIHAH MIBIFYBIH KEACIETETIH MEeIiMACPIl XKocrapiayFa, SHIipyre kKoHe KaObuIIayFa KaThICThI
KbI3MeTTep Oepy YIIiH >KOOaIIBIK )KYMBICTap OOJBIT Ta0bUTAABL. By KyMBICTap CAaHABIK CTpaTerus, apXUTEKTYpa,
KOcTapray, aHapTynap, Kelipy, KoJiaaHy, OaraapiaMa 93ipiiey jkoHe CaH/bIK MiKip MenriMaepi apKbuTbl
Microsoft eHIMI MEH TEXHOJOTHIIAPhIHA HETI3JICNITeH KbI3METTePIl KaMTH/IBL.

3.1 Carbin any daici

Kenec 6epy KpI3MeTTEpi sK0OaFa HETi3/1e/reH, MOJIIEepPIICHIeH PETTENIETIH )KyMbIcTap HEMEece TOMEH 1e
CUITaTTaJFaHail aJIIbIH ajla MeJIIIepIICHIeH OyMa KbI3MeTTepi TypiHjae Oomaspl:

Keizmer AHEBIKTaMacCHI

Kexke xeHec 6epy KpI3meTTEpi KnuenTke apHanFaH KbI3METTEp KeJieMmi, Oipereit menriMaep
YILIH KYMBIC KeCTeJIepi xaHe/HeMece MeXei Ke3eHIep
OOMBIHIIA KIMEHTTEPMEH KYMBIC icTey.

Byma Typinzeri keHec Oepy kb3MeTTepi  KerrrereH skanmbl OM3HEC ClieHApUIAJIEPiH KOPCETETIH ajlIbIH
ajia MeJIIIEPIICHTeH JKeTKI3UTIIMIep apKbUIbl KbI3BIKTHIPY.

Kinr: @ YKyMbIcKa TanceIpbicTa Ti3iMi Gepiiren Tayapnapasl Oitipei.

3.2 Keke kenec 0epy KpismerTepi

Temenne perremeni KpI3MeT memimaepi oepinaren. KoprnoparusTik Kb3MeTTEp KyMbIc TancsipmachiHga (ESWO)
Hemece JKymeic Typaisl ecerite (SOW) peTrenreH keHec Oepy KbI3METTEepiHIH ayKbIMBI Oepiite/i.

Barpapiaamasnap xoHe HHQPaKypbLIbIM — BynTTa ecentey — Ke3 KelIreH YIbIMHBIH CaHIbIK
TpaHC(HOPMAUICHH KOCY HETi31.

Microsoft 3amanayu KonganOaizap KbI3METTepi Oarnapiamanap/sl xKaHajlarana xaHe OipiKTipreHae, COHbIMEH
Oipre OipHelre apHa apKbUIbI )K9HE Ke3 KeJITeH KYPhUIFbIIa TYTHIHYIIBIIAPMEH KAMTaMachI3 €Tyre KOMEKTEeCeTiH
OyJITTHI MaiiaaHFaH A a3 TOYEKEIMEH yaKbITTHl MOHTE JKbUIIAMIATa IbI.

Bynrt enimainiri memimaepi yitsimaapabH Office 365 canbIMBIHBIH TOJBIK MOHIH aHBIKTaybIHA MYMKIHIIK Oepe
OTHIPHIIT, OM3HEC TYCIHITIH TYABIPY MaKCATHIMEH OalIaHBICTHI, BIHTHIMAKTACTHIKTHI JKAKCAPTY KOHE TYTHIHYIITHI
KapbIM-KaTBIHACTAPBIH TEPEHICTY YIIiH YIBIMAAPABIH KOCIapIaybliHa, HAIPYIHE XKoHE ToKiprOenep KypybHa
KOMEKTeCe/Ii.

JepexTep #xkoHe :xacaHAbl HHTeIeKT (Al) — 3amanayn OuzHecTep/iH HETI3T1 BAIIOTACHl — AEPEKTEP/Ii
Oacekesec apTHIKIIBUTBIK OepeTiH Al KyleciHe TypieHaAipy MYMKIHIT.

Microsoft 6n3Hec TyCiHIKTEpi WemimMaepi a3ipeyIijep MeH YHbIMIapFa KeleHai 6akpiay apKeutel Al
¢doxycranran 6oy ymriH Azure Database Power BI, Office skore SQL Server kipeTiH eHiMIep apKbLUTBI Ke3
KEITeH JePeKTepAeri TYCiHIKTep i OyFraynaiTeiH On3Hecke skoHe AT yibIMIapeiHa apHAIFaH IICITMICD
KepceTei, CHIIpe i )KoHe KoIIay KepceTeIi.

Busnec 6arnapiaamanapsl — KocsUrFan nepekTep OpTachHBIH 06Jiri 60T TaObUIaTEH OM3HEC
OarmapiraManapeIMeH KeMekTecy, Al skoHe OM3HEC MHTEIUIEKTIH KOCY OM3HEeCKe MaHBBIB! (PYHKITUSIIAP BT
CaHJBIK eTyTe KOMEKTEeCe Ii, OHBIH IMIiH/Ie ©3apa CaThUIBIM, TAJIAHT XKOHE aJaMIap MPOIecTepi, KYMBICTApP JKOHE
TYTHIHYIIBIFA KBI3MET KOPCETY.

Microsoft kopropanuscsl TYTHHYIIBIIAPFa OpOip iCiHE CaHIBIK WHTEIDICKTTI CHIIpYMEH TaObICKa KeHEITyiHe
keMekTecy yuiH CatsuibiM, Kpi3Mer sxoHe MapKeTHHT canlatapblH KaMTUTBIH TYTHIHYIIBUIAPIBI TAPTYFa
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apHanral Microsoft Dynamics 365 for Customer Engagement xenec 6epy KpI3MeTTepiH ycbHaapl. Microsoft
Dynamics 365 Unified Operations keHec Oepy KbI3MeTTepi TYTHIHYIIBUIApFa >KYMBICTAPBIH OHTalIaHIBIPY,
HAKTHI YaKbITTAFbl, IEPEKTEpre HEeTi3IeITeH MeniMaep Al Irodanapl IKajaa xKacayMeH eCiMiH apTThIpyFa
KOMEKTeCe 1.

3amaHayu :KymbIc OpHBI — Microsoft Koprroparuschl )yMbIC OpHBI TPaHC()OPMALIMSCHIHBIH 06JIiT peTiHae
OpTaHBI OPBIHFA COUKECTEHAIpYTE, SpOip MaMaHHBIH OM3HECTE KETICTIKKE JKeTY KypalJapbiH HelleHyiHe
KOMEKTeCe/Ii.

Kyppuirsutap x&sHe MOOMIIBIUTIK KEHEC KbI3METTEepi YCHIHBICTApBIMBI3 OM3Hec sxoHe AT skeTexmrinepine
KbI3METKEpJIEp MEH TYTHIHYIIBIIAP/IbIH OalIaHBICHIH TEPEHIETY/ I, OalBITYIbI )KEHIIIETETIH KOPITIOPATUBTIK
MOOHMIIBILTIK XKOHE KYPBUIFBI 0acKapy CTpaTeTHsUIapbIH 3ipiieyre jKoHe CHIIpyTre MYMKIHAIK Oepei.

JlepexTep opTamnbIFsl )koHe bynt nH(pakypeisiMe! Kbi3MeTTepi AT AepekTep OpTaibIKTapblH apHANBI JKYMBIC
TaJlanTapblHA Kapail peTTeNITeH CTPATEerHsUIBIK OM3HEC aKTUBTEPiHE alHAJIBIPYFa KOMEKTECETIH TEXHOJIOTHSHBI,
amammap MeH nporectepai Oipikripeai. ConbiMeH KaTap, Kayinci3mik xoHe aHBIKTay KbI3METTepi
TyTteIHymBUIapra AT nHQPaKYpEUIBIMBIH, KOITaHOATAPIB! KOHE JePEKTeP/i IKi KOHE CBHIPTKBI KaTepiepacH
KOpFayra KOMEKTEeCeTiH CTpaTeTusIlap MEH MICTTiMIepMEH KaMTaMachl3 eTe .

3.3 byma typingeri keHec 0epy KbI3MeTTepi

Microsoft eHimMEpiH, TEXHOIOTHCH MEH IPOLECTEPiH KocnapiayFra, KOJIaHyFa )KOHE eHIIpyTre KaThICTHI
ToXipubere Kapaii, Microsoft yiibIMbI KenTereH opTak OM3HEC CLieHapuiliepiHe apHaJIFaH KeHec Oepy KbI3METTepiH
ycoIHaapl. TeMeHer1 KbI3METTep Y3aKThIFbI OeNTICHTeH JKoHe Oarachl OalTaHBICTHI ANBIH aJla aHBIKTAJIFaH KYMBIC
KOJIEMiH/JIE YCHIHBIIAIBL.

3.4 KpIi3MeTTepaiH CHIIATTaMaChl

3.4.1 Kocnapaay Ke3MerTepi

 ApXUTEKTYpaIbIK Kbi3MerTep: HyckayiapmeH, xocnapiaayMeH JoHe Ty3eTyMEH KaMTaMachl3 TETIH
OHJIAiiH KpI3METTEp/Ii KaObLIIay MaKcaTTapbiH Oarajay. by Garanay oHiaiiH KbI3METTEp KYPBUIBIMBIHBIH
Y3IiK OM3HeC ToXkKipuOenepiHe TonTap MEH OpTaHbI TypalayFa KOMEKTECEIi.

CanabIK KeHec 0epy KbI3MeTTepi 6arnapiamacel: CaHAbIK KeHec Oepy KbI3MeTTepi YHbIMIapIbIH
CaHIBIK MA0BITKA KO XKETKi3yiHe jKaFmai skacail oTeIpsIr, CaHIBIK KEHECIIIEp MEH OHEPKACII JKOHE
6nsHec Toxipndeci MeH Microsoft Taxipubenepi MeH HHHOBALMSUIBIK, CTPATETUSUIAPhI apachlH
GaitmanbicTEIpaasl. Kimentrepmen cepikrec 60ty apkputsl CaHIBIK KEHECIIIep CaHABIK OM3HEC KYpy
YIIiH e3repic OaraapiamMachiH XYyprizeai.

CaHfpIK KeHecTi KbI3METTEPiH JKapThl KYH/IK HeMece TONIBIK KYHJIIK KeHecmriMeH mamamen 200, 400, 800
xoHe 1600 caraTThIK KyMBIC OyMasapsl peTiHAe caThil axyFa Oonansl. Microsoft KeI3aMeT kepceTy TOOBI,
oHBIH iminge Microsoft KpI3MeTTepiHEH HeMece KbI3MET KOPCETY OPTANBIKTAPBIHAH PECYPCTap, TAKBIPHITKA
KATBICTHI TOKipHOEHI TONTHIPA Bl HEMECE YCHIHBIIATHIH TOKIpHOE KeHeciH koHe Microsoft
TEXHOJIOTHSIIAPHI )KOHE aHBIKTAMANBIK ApXUTEKTypanap OoibIHIIa Oenrini 6ip HYCKayIBIKTHI KAMTaMachl3
eTe/i.

CaHIBIK KeHECIIIHIH TOMEH/IETi KbI3METTepiH KOCHIMIIA aTyFa 00Iajbl:

¢ CanabIK KeHec 0epy 00MbIHIIA CAHALIK JaibiH Oymanap: KIMenTTi KaMTUTHIH OH3HEC
YarinepiniH Geiri peTiHae caHIBIK TYPISCHIIPYAL KYPri3y MaKCaThIHIA dKYMBICTBI CAHIBIK
KEHECIIII XKYPTi3il, ON3HECTI JKOocmapiay KoHe ©3repTy MPoIeciHe KOHIT Oeei.

¢ Konuenuusiuol pactay: TYTEIHYNIBHBIH YCHHBLIFAH TEXHUKAIBIK IIEMIIMHIH COMKECTIriH Garanaysl
YIIiH KaXeTTi Aosen Oepyre OarpITTanFal skyMbIc. J[oen skyMbIc (GOTOTHIITEP], KYKATTap XKoHE AU3alHIap
TypiHIe OOIYBI MYMKiH, OipaK 9eTTe OHIIPYTe MANBIH KETKI3UTIMAep TYpiHae O0IMaiIbL.
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3.4.2

Page 4

IMemimai kocnapaay: Microsoft TeXHOIOTHsITAPBIH KEPTUTIKTI, OYIIT IEeH apajac oprajiapaa eHIipy
JKOCTIapJiapbl apKbIIBI KOMEK Oepy *oHe HycKay Oepyre apHaiFaH )xyiheni Kei3MeT kepceryiep. CoHbIMEH
Oipre yI KpI3MeTTEpre xobanayapl Oaranay, Kayincisaik, AT oneparusiiapsl HeMece KaKeTTi HOTHXKeIep
aJTy YIIiH TeXHUKAIBIK MEIIM/Il KocrapiayFa KeMekTreceTiH Microsoft TeXHONOTHsIIapbH 6acKapy Il
e3repTy Kipyl MyMKiH. KepceTinreH KbI3METTiH COHBIH/A TEXHUKAIIBIK Oarasay bl )KOHE IIEIIiM eHAIpY
MKOCTIAPBIH KAMTUTBIH €CETl alTybIHBI3 MYMKIH.

@ O3ipsieymi Kypaiiapbin KOJIIaHyAbI skocnapiay Keismerrepi (DTDPS): Yiibmmaapra
tuimai Visual Studio KonmaHbICTapBIH XKOCTapiayFa keMekrecyre apHairas. Visual Studio
KaObUIAay YIIH KOJIAAHY JKOCHaphl MEH CTPATETHsIIAPhIH 93ipJieyre KOMEKTeCy YIIiH OCHI
KYMBICTAP/IbI Al 1asIanyFa 00J1a bl

© AmbIK Gy/T yiin Azure KOJJaHyAbI Kocnapiaay Koismerrepi (AZDPS): Xartery bl
JIEMOKOpCETUTIMIEp MEH KOJJIaHy/ bl )KOCHapIay bl KAMTHTBIH KOI KYHJIK >kyMbIcTap. Onap
Azure cakTay menrMepit icke Kocyra, Oarmapiamanapasl Microsoft Azure nHppaKypbUTBIM
KbI3METTEpiHE KOlIipyre, KaCIHOpbIH MOOMIBAUTITIH eHaipyre, Microsoft Operations Management
Suite >xuHarbH eHaipyre HeMece Microsoft Azure BUpTyan/pl MalIMHATIAPBIH/IA 931pIIey JKoHe
TEKCepy CIEHApUIIEPiH eHipyTe OaFbITTaIFaH.

© MKymbIC ycTein Koaaanyanl kocnapaay Keismerrepi (DDPS): Kenaykpvs sxocnapay
Kypanapsis xaHe Office 365, Office nemece Windows KypasbIH KOJIaHy 9/[iCiHE aHBIKTAIIBII
KOMFaH )KyMBIC OpeKeTTePiH YChIHATHIH KOJIAHYAbI )KOcTiapiay KbI3METTepi.

¢ JIMHAMHKAJIBIK KOJIAHY/AbI skocnapiay Kbismertepi (DYDPS): Microsoft Dynamics CRM
(TyTBIHYIIBIMEH KapBbIM-KaTBIHACTHI Oackapy), Dynamics CRM Online 6armapamachit eHipyre
Hemece kaHapTyra, He 6oamaca ERP (KopropaTtuBTik pecypcrap/sl )Kocmapiiay) HIenimMia
Microsoft Dynamics AX 6ipre enaipyre apHaiFaH skocnapiiay KbI3MeTTepi.

¢ Busnecke apuasran Skype :kane Exchange kosanyapl socnapiay KbizMeTTepi
(S&EDPS): busnecke apranran Skype Hemece Exchange xonnanynapeiHa apHagraH yHbIM
JKOCTIapbIHAa KOMEKTecyTre apHasFaH 0yi1 Kei3merTep Microsoft OusHecke apHairan Skype Hemece
Microsoft Exchange OarmapiaMachIHBIH apXUTEKTYPAIIBIK )KOHE OIEPAIUsIIBIK TYCTAPBIHBIH
OpHAJIACTBIPY KOCTIAPIIAYBIH KAMTaMachl3 €Te/Il.

© Meke OyaT 6aCKapPy KIHE BUPTYALIAHABIPY/AbI KOJIAHY/IbI KOCIAPJIAY KbI3METTePi
(PVDPS): Systems Center, Windows Server >xone Hyper-V xyiienepin taimai
OpHaJIACTHIPYJIApBIH JKOCTIapiiayFa apHajFaH. byt skymbIcTap skaHapTyJap, Kenlpy KbI3METTepiH
KEHIHEH jKocnapiay/ipl, 6ackapy *oHe BUPTYaJaHAbIPY/Ibl KOJIAAHY bl )KEACIACTY/Ii, COHBIMEH
Gipre OipbIHFall KYpBUIFBI OacKapy/ bl CHAIPYAl YChIHA/IBL.

# SQL Server Koaganyasl socnapaay Kbismerrepi (SSDPS): Kenmerrep SQL Server
HyckacsiHa xxaHapTy, SQL Server Business Intelligence xypansin xonnany xone SQL Server
HYCKACBIHA KOIIIPY CHSKTBI 9pPEKETTepIe HEri3/Ie/IreH KOl KYH/IIK )KYMBICTap/ia KOJDKETIM/IL.

¢ SharePoint Konnanyaw! skocnapaay Keismerrepi (SDPS): SharePoint xone SharePoint
Online KonaHyAbI XKocIapiay *XYMBbICTapbIHA Ha3ap ayaapa oTeIpsin, 0yt KeisMerrepre Office
365 FastTrack »xocnapmnaysl, )k00a MeH noptdommo 6ackapy (PPM) mentiMiz sxocnapiay >koHe
SharePoint kongaHy B! XKOcmapiay Kipyi MYMKiH.

¢ Taiigananymsl Toxkipubeci: Myparar KyxaTTapbIMeH )yMbIC ictey, Motion Graphics, Ethnographic
Research, sxeke xone crenapuii tangay, UX Strategy and Design, Visual Design, UI Development,
Tnaitaany ChIHAFBI )KOHE apHalbl MYMKIHJIIKTEp Kapaylapbl KypajlapblHaa >KYMBIC jKacail OTHIPHII,
On3Hec OarmapiaaMaapIbIH XKOJIbIHA ApHAIIFaH Al TaTaHy bl TOXIPHOECiH JKeTKI3eTiH KbI3METTEP.

Enpipy kbi3merrepi

¢ Mobanb 6ackapy: CoTTi KETKI3y YIIiH )00aHbI, OaFIapIaMaHbl HEMECE KYMBICTBI 0acKapyFa JKoHE
OakplIayFa apHaJIFaH KbI3MET.
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¢ Ilemim apxurerTypachl: Microsoft TEXHONMOTHsIAPEIHA APHAIIFAH aHBIKTAMAJIBIK aPXUTEKTYpaiapra
HeTi3/IeJIreH MIeNIIMHIH apXUTEKTypachl MEH AW3aiHBIH KAMTaMachl3 €TETIH KbI3MET.

¢ Ilemimai xerkizy: TeXHUKATBIK EHIIPY/, OHBIH inTiHae Microsoft TEXHOMOTHSIAPEI MEH OJIAP IBIH
TYTBIHYIIBI OpTajlapbIMEH OipiryiHe HeTi3eNreH memiMaepal a3ipaeyai, KOHPUTYpanusay 11, KeIipy i,
>KaHAPTY Il )KOHE KOJIAaHYAbl KAMTAaMachl3 €TEeTiH KbI3MET.

3.4.3 OHrainaHIBIPY KbI3MeTTEpi

¢ Beiiimaey Kpi3merrepi: Bellimaey KeMeTTepi cisre Microsoft TEXHOIOTHACHH CaTHII aTyMEH
0aiiTaHBICTHI Ci3/1iH YIBIMBIHBI3/IBIH ©3repicTepai 03repTy, OakpUIay sKOHE OHTAHIAHIBIPY KaOlleTiH
OakplIayra KEMEKTECETiH KpI3METTepi YChIHabI. byFran agampap mikipi e3repicine KaTbICTHI OeitimMey
CTpPATETHsACHIH JaMBITY XKoHE OpBIHIAYy OOWBIHIIA KeHec Kiperi. TyTeiHymbIIap 6efiimaey OaraapiamMachsHa
KoJay KepceTyae Toxipube, OimiM skoHe Microsoft kopropanusicbiMeH 0aiIaHBICTHI YCHIHBUTFAH
TXipubenep apKbUIbI pecypcTapra KaTblHaca aia/bl.

@ AT KbI3MeTTepiH 6ackapy: VHHOBaIUsAMCH, HKEMIUTIKIICH, CallaMeH JKOHE OIEPAIHSIIBIK IIBIFbIH
KakcapTyJapbIMEeH KaMTaMachl3 €TETiH 3aMaHayH KbI3MET OacKapy aMaiaapsl apKbuibl OypbeiHFEI AT
OpTachlHA KAMTYFa KOMEKTECETiH KbI3METTep JKHHAFbl. barmapiamanbl Hemece KbI3METTi OyJITKa
aybICTBIPFaH Ke3/ie, OaKpuIay, KaF/IaiIbl peTTey HeMece KbI3MET KOpPCETy OPTaJIbIFbI IPOIECTEPIHIH OYIT
KbI3METTEPiHIH TMHAMHUKACHIH OacKapy YIIiH OHTAMIaHIbIPbUIFaHbIHA KO3 KEeTKi3y yIIiH 3amanayn AT
KbI3MET 0acKapy KbI3METTepl KalIbIKTaFbl HEMeCe KYMBIC OpPHBIH/IAFbI KeHeC Oepy ceaHcTap Hemece
CEeMUHAPIIAPHI APKBUTBI )KETKI31ITyl MyMKIiH.

@ Kayincizaix kpizmerTepi: Microsoft kayincizaik memivuepi moprdernine Topt Gokyc aiiMarsl Kipesi:
OYJITTBIH Kayirci3airi, Oipereiiri, MOOMIBIIri, KYIEHTUITeH aKnapaTThIK KOpFay )KaHe KOprajFaH
nHpakypsuibiM. Kayincizaik keizMeTTepi kimenTrepre AT nH(ppakypbuUIbIMAbI, KoJiaHOamapIbl xKaHe
JIEPEKTEP/Ii 11IKi JKOHE CHIPTKBI KaTepIIepICH KOPFay sKoHE JKeTUIAIPY SiCiH TYCIHYTe KOMEKTECe Il

3.5 JKayankepumiiikTeH 0ac TapTy ’*JHe LIEKTeyJIep
Bi3niH KpI3MeTTEpAl TOMEHAET] KayaKepIIiTKTeH 0ac TapTy MEH IIEKTey MaJliMIeMelIepl HeTi3iHae KepceTeMis:

e  CanppIK KeHec Oepy KpiMeTTepi TeKk Microsoft TeXHOMOTHsIIApbIH OpHATIACTHIPY MEH ITaiiiaIaHyFa
FaHa KaThICTHI KEHECTEp MEH HYCKayJapaH Kypaiazbl.

e  Omimre apHaJFaH JHULEH3USIAP KeHec Oepy KbI3METTepiHe KipMenIi, oJapabl 6eJieK caThII alry Kepek.

e CanpplK KeHec Oepy KbI3METTEpiHEe OHIM/Ii OpHAJIACTBIPY, MACENIENep/Ii ey, aKayJIbIKThI XKeH/IeY,
Microsoft xacamaraH GacTankbl KOATH TEKCEPY HEMeCE KOFaphla aTalFaH KbI3METTep/IeH Oacka
TEXHUKAJIBIK HEMECE apXUTEKTYPaJIBIK KeHeC Oepy KipMeni.

e  Microsoft xacamaraH Ke3 KeJITeH KoJ| OOUBIHIIA Oi3/iH KBI3METTEPiMi3 YPIICTI IIBIFapy HEMece
JKEJIUTIK MOHUTOP/IBI KaJlarajay CHSIKTBI €KUTIK JepeKTepi TajiayIapMeH FaHa MeKTee/I.

e Microsoft apXUTEKTOPIapBIHEIH HEMECE KbI3MET KOPCETY TOOBIHBIH KYMBIC OPHBIHA Oapy e3apa
KEIICUITCH/IE JKOHE aJIJIBIH aJia TOJICHOCTECH/IE, Ci3re aKbITFa KOHBIMIBI JKOJIcariap MCH TYPFBIHIKA
IIBIFBIHIAPEI OOWBIHIIA €CETIIIOT OepiIe/Ii.

e  Kes3 kenren catbin ansHaTeH GitHub kenec 6epy xprzmerrepi Microsoft KoproparysiChbIHBIH TOJIBIK
nenirinzeri exmrinec 6enimineci 6osbm TadbuIaTeiH GitHub, Inc. kKopropanuscsiMen KaMTaMachl3
erineni. JXyMmbIC TanchIpbICHIHAAFHI Tepic Oanka KapamacTas, https://aka.ms/github privacy iminme
komketiMai GitHub KynusureisIk Typaitsl MamiMaemeci xane https://aka.ms/github dpa iminge
opHanackan GitHub nepekrepzi kopray KockiMiacsl MeH Kayincizaik TonbIKTeIpysl GitHub xenec
0epy KbI3METTEPIH CaThIIN aTyFa KOJAAHbUIA/IBL.
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3.6 Cizagin )kayankepijiirinis

Kenec 6epy >KyMBICTapbIHBIH CITTI O0ITyBI XKaHe 0i3iH MiHIAETTEMeNepiMi3AiH OpbIHAATYHI CI31IH OYKiI Ke3eH e
KaJlail KaThICKAHBIHEI3Fa OailIaHbICTEI 00Iabl, COHBIH 1IIH/E:

Page 6

Cizniyg exinaepinizain, AT KpI3MeTKepIIepiHiH jKoHE PECYPCTap IblH, COHBIH IIIIHIE arapaTThIK
XaO/BIKTBIH, OaFaapiIaMallblK XKacaKkTaMaHblH, IHTepHET KOCHUIBIMBIHBIH )KOHE KYMBIC OPHBIHBIH
60ITyBI.

Kp13mer kepceTy TOOBIHBIH Cypaysl OOMBIHINA 1971 9pi TONBIK aKHApaTTHIH YaKThUIb Oeplryi.
O3iHI3/1iH YHBIMBIHBI3 TYpaJbl aKITapaTKa KOJI )KETKi3y.

O3iHi3re apThUIFaH JKayarnKepUIIUTIKTI YaKThIIbI 9pi THIMII OPbIHIAYBIHBI3.
BacnibimapbHbBI3ABIH YaKbITHUIBI IEIIIM KaObUIIAYHI KoHE OEKITYi.

JKympbIckepiepini3 HeMece MepAirepliepiHi3 KoTepreH )oJcanap akpIChl MEH HIBIFBIHAAP/B TOJICY.
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4 Konpay KbI3METTEPI

Microsoft Premier kosay Ke3MeTTepi (Koimay KbI3METTepi) — MIBIFBIHAAPIBI a3aiTyFa, OHIMALTIKTI apTThIpyFa
skoHe AT IMKITiHIH Ke3 KeNreH caThIChIH/Ia XKaHa OM3HEeC MYMKIHIKTEPIH jKy3€Te achlpy TEXHOJIOTHSCHIH
maiijananyFa KOMEKTECEeTiH KeIeH i KOPITOPaTHBTIK KoJay KerzmeTTepi. Kommgay kepcery KpI3MeTiHE KipeTiHIep:

e AnjpH ana KepceTiyeTiH KpizMerTep AT HHPpaKypbUIBIMBI MEH OTIEpalUsIapbIHBIH KYHiHEe KoJaay
KOpCETyTe JKoHE JKaKcapTyFa KOMEKTECE]I].

o JKocmapnay MeH eHIipyi )KEHUTIETETIH KbI3MET JKETKi3y 1l 6acKkapy

e Toxray yaKbITBIH a3aliTy YIIiH XbUIIaM JKayalTieH KAMTaMachl3 €TETiH 0ackiM 24X 7 Mocere TIenry
KBI3METTepi

4.1 Carbin aay daici

Kongay kp13MerTepi TeMeH e cunaTranranaail « KoprmopaTuBTiK KbI3METTEP) JKYMBIC TAIICHIPMAChI apKbIIBI
KonpansicTarsl Konay kepcety kedicimi OolibiHIa OymMa HeMece jKeKe KbI3MET peTiHze Oepineni:

Keizmer AHEBIKTaMacCHI

KopmopatusTix Oymamap KepcerineTin KpI3METTEep/iH Ci3iH KOMITAHUSHBI3A
TaitalaHbUTaThIH OAPIIBIK KOMMEPLHUSUIBIK, KOJIJIay
kepcetineriH Microsoft eHimiepi skoHe/HEMece OHIIAiH
KbI3METTepi OOMBIHINA KOJIZIAY YCHIHATHIH KbI3METTEP
Tipkecimi. TeHIIenmerni skoHe TypakThl OymMa HYCKaapsl
6ap.

Keneiitinren memnrim Oymanaapsl Benrini 6ip Microsoft enimin Hemece TyThIHYIIBIHBIH AT
KYHeciH KAMTHTBIH KOJI/iay KbI3METTEpiHiH OyMachl.
Tenmenerin OyMaMeH KOIDKETIM/II.

4.2 Bbyma cunarramajnapsl

4.2.1 KopnopatusTik Oymanap

Bykin kacinopeHFa apHanran OyManap/piH HyCKalapblHa TeMeH ieriiep Kipei: Perrenertin (cizain
TaJalTaphIHbI3Fa Call eTiIl )KacaJFaH) HeMece TYpaKThl (0ap ajiblH aja aHbIKTaJIFaH KeI3METTep) Oymaap.

Tenmenamesi oyma

Kongay Gymacs! ci3aiH TananTapbIHbI3Fa caif 00Ty YIIiH TeMeHIeriiepaeH OediMaen KypacThIpbUIAIbL.

Tayap IMaiinananyra 60J1aThIH KbI3METTED

AJIJIBIH aa KOpCETUICTIH KbI3METTEP 4.3.1 «AnbIH ana KepceTUIeTIH KbI3MeTTep» OeimMine
CHUITaTTaJFaH KbI3BMETTEPIi Koyiay OyMaHbI3Fa Kocyra 00JaIbl

Kp3merTepain kepceTiiayin dackapy Bapibik Oymanap/a KaMTbUTFaH.

JKeTkisy yuirici MeH KbI3MET KepceTy aeHreii 4.3.2
«KpI3merTepain kepceTityin Oackapy» OemiMinzae
cUnaTTajJrangai oeffiMaen perremneai
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OxuranapaH KeiiH KepceTuieTiH 4.3.3 «OxuranapiaH KeiiH KOpPCETUICTIH KbI3METTep» OolimMine
KbI3METTEP CHUITaTTaJFaH KbI3BMETTEPIi Koyiay OyMaHbI3Fa KocyFa 00Jabl
KeHelTireH KbI3MeTTep 4.4 «KeHelTinTreH KbI3BMETTEP» OOTIMIH/IC CUTIATTAIFaH

KBI3METTep/Ii KoJiaay OyMaHbI3Fa KOCyFa 00Ja sl

TypakTsl 6yma

Bip xput Mep3imi 6ap, 6acTanKel AEHTeHIeTi Konaay KbI3METTEPiHIH OpHATBUIFAH OyMachl

Tayap KaMTbUIFaH KpI3METTED

AJIJIbIH aJia KOPCETUIETIH KbI3METTED Bip «Kp3mer Typinzeri Toyekeaaep/i xoHe ASHCAYIIBIKTHI
capanTay OarapiamMachh)

Kp3merTepain kepceTiiyin dackapy KpI3mMeTTiH sAponbIK AeHreiii KamTbuiras, 4.3.2 «Kpzmertepain
KepceTiTyiH 6ackapy» OediMiHae cunaTTaFaH/am,
JKUBIHTBIKTATFAH YT apKBUTBI )KETKI31IIe Ti

OxuranapjaH KeiiH KepceTuieTiH 20 «ITpoGiemanap bl wenry OOWbIHIIA KOJI/Iay» caraThlHA JEHiH
KbI3METTEP

4.2.2 KeneiiTiziren memimaep

Kenetitinren memim 6ymanapst Oenrini 6ip Microsoft eniMia Hemece TYTHIHYIIBIHBIH AT KyiieciH KaMTHIIBI.
[Matinananyra 0OJIaTHIH KBIBMETTEPIH Ti3iMi TOMEH/IE KEITiplITeH.

Tayap Cumnarrama

MaHBbI3/1bl MUCCHS KOJIIAY bl Aca MaHBBIBI MiHCTI Oap Ou3HECTIK memimaepaeri Microsoft
OHIMJICPIHIH >KOFapbIpaK JCHTCHIIl aHBIKTAJIFaH KUHAFBIH
KaMTamachI3 etefi skoHe 4.5.1 « MaHBI3 bl MUCCHSI KOJIIaYbDy
0o iMiH]IC TAHBICTHIPHLIAIEI

Tes xayamn 6epy ByNITTBIK KbI3METTEpTe JKbUIJaM OKUFaJaH KeHiHT1 KoJay
ycoiHas! xkoHe 4.5.2 «Tes xxayan Oepy» Oemiminzie
TAHBICTBIPHUIA/IBI

Azure oxuranapabl 6ackapy xyieci TyTBIHYIIBI JKaKTaFrbl MAHBI3IbI AZure OKMFajIapbl OapbIChIH A

OKHUFaJapra JeiiH j)KOHE KeHiH KEHEUTUITeH KOJIay YChIHAIBI

4.3 KpI3MeTTepaiH CHIATTaMaChl

Premier canatTsl Kojay OyMachlH KJIBIITACTHIPY YIIIH OipiKTipijIreH Tayapiap ochkl OeliMJie CUIaTTaaIbl.

4.3.1 AJabIH aja KepceTijeTiH KbI3MeTTep

AnNIBIH ana KepceTileTiH KeizmMeTTep Microsoft sKyMBIC OpTachIHIAFBI aKayJIbIKTapFa o1 oepmeiini. Koixmanoanst
YKYMBICKA TarChIpbIc MEP3IMiHJIE Pecypc KOIDKETIMIUIITIH JKOHE JKeTKI3UIIM/II KaMTaMachl3 €Ty YIIiH aJIAbIH aja
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KepCCTiJ'ICTiH KbIBMETTCP YAaKbITbUIbI JKOCIIAPJIAHYbI KEPCK. AJ'IIILIH ajia KepCGTiJ’ICTiH KbIBMCTTCP TOMCH/C
KepCGTiJIFGHHCﬁ HEMCCC JKYMBICKA TAIICBIPBICTA MSJIiMI[eHFeHZ[eﬁ KOJ'DKGTiMHi.

Kocnapaay Kei3meTTepi

Konuenuusinel pacray: TyThIHYIIBIHBIH YCHHBUIFAH TEXHUKAJIBIK MIEIIIMHIH COHKeCTIiriH Oaranaysl YIIiH
KaXeTTi Joren Oepyre OarbITTalFaH XKyMbIC. J{a1me )KyMbIc IIPOTOTHIITEPL, Ky)KaTTap >KoHE AU3aiHIap
TypiHze 0OJTyBl MYMKiH, Oipak 9/IeTTe OHIIpyTre DaibIH KETKI3UIIMIep TypiHae O0IMai bl

Ennipy kpi3mertepi

KeprijikTi Kb13MeTTepi: OpHaIaCcTHIPY, TACKIMANIAAY, )KAaHAPTY HEMECe MYMKIH/IKTI a3ipyiey OOHWbIHIIA
KeMek Oepy ymiH Microsoft pecypceiMeH Tikene opekerrecTik. byran Microsoft eHimzepin
Tai1alaHaThIH KOHIIETIIIMSHBI HEMece OHIMHIH )KYMBbIC KOJIEMIH pacTayabl )Kocrapiay MeH TeKcepyie
KOMEK KOpCETy Kipe/i.

TexXHUKAJBIK KOJIJay KOPCeTY KbI3MeTTepi

Baranay 6armapiaamacel: Microsoft TEXHONOTUACKIHBIH XX06anayabl, TEXHUKaNbIK, eHAIPYAI,
onepauvsnapabl Hemece 6ackapyabl e3reptyai Microsoft KOMMaHWACBIHbIH, YCbIHbIIFaH
TaXipunbenepimeH canbicToipbin bafanay. baranayabiH coHbiHAa Microsoft pecypcbl bikTUMan
Macenenepai Ty3eTy yLiH Ci36eH Tikenen XyMbIC iCTENA] XaHe Xocnapapl TY3eTyAi KamTybl MyMKiH
OpTaHbI3AbIH TEXHMKaNbIK HafanaybliH YCbIHATbIH €CEeNTi KaMTaMachl3 eTesi.

JeHcayabIKThI Tekcepy: Microsoft TeXHOTOTHSIIApBIH SHIIPY AL O131iH YCHIHATHIH iC-TaXipuOeMizOcH
Oaranay apKpUIBI calbICTBIPY. Microsoft pecypcrl ci30eH KyMbICKa KaOlIeTTUTIKTI TeKcepy MiHACTTeMeCiH
JKOCTIApIIAiIbI, CapanTayIbl OPBIHIAWIBI, TePEKTEP Il TATNANIBI XKOHE asKTalFaHHAH KeHiH ecer Oepe/i.

Kemaigen Toic capanay: Microsoft TEXHOJIOTUSACHH SHIIPYIiH KAIIBIKTaH XHHAIFAH IEPEKTEp KOMETIMCH
HeMece Ci3 TYpaThIH xepaeri Microsoft pecypcsl TaparbiHaH aBTOMATTH TypAe OaranaHysl. JKrHaIFaH
nepexti Microsoft KocimopeIHIaFbI KypaiaapIslH KeMeTiMeH Talgaip! )koHe 013 ci3re aHBIKTaIFaH
KaNTTap MeH Ty3eTy OOWBIHIIA YCHIHBICTAP JKA3bUIFaH ecell XKibepemis.

AanbiH aja 6akblIay: TeXHUKAIBIK Oepanysuiapabl 0aKpuiay Kypajijapbsl MEH CepBepAeri OKbIC
Karaanmapael 6ackapy yaepictepin Oarray OOHBIHIIA YCHIHBICTap Oepy. Byil KBI3MeT OKBIC JKaFmaiiap
MaTpHUIACHIH JKacayFa, 0acThI aKayJIbl TEKCEPiCTePiH JKYPri3yre KoHe HHKeHepiep TOOBI YIIIiH jKacaKkTaMa
Kacayra KOMEKTeCeIi.

AnIbIH a1y onepauusiapsl 6argapiaamacsl (POP): Ciznig Ke3MeTkepiepMeH Oipre jkocmapiay,
IU3aifH, iCKe achIpy HeMece OMepalusuIbIK mporectep OoiipHIIa Microsoft yebIHFaH ToXiprOeMeH
caJbICTBIpa OTHIPHI Oaranay. byl capamray >keprinmikTi skepae HeMece KamblkTad Microsoft pecypcriMer
OpBIHATAIL.

Kbi3mer Typingeri Toyekenaepai :xoHe eHcayabIKThI capanTtay 6araapiaamackl (Kpi3zmer Typinaeri
RAP): Ciznig Microsoft TexHOJIOTHUATIAPEIH SHAIPYIHI3 Al KAIIBIKTaH KUHAJIFAaH aKIIapaTThIH KOMETIMEH
aBTOMATTHI Type Oaranay. XKunanran akmapartel Microsoft Ty3eTy GoiiBIHIIIA YCRIHBICTAD JKa3bUIFAH
€CenTi JalbIHIAY YIIiH TaIIai b

Kpi3meTke KochiMina Typinaeri Toyexesepai *oHe 1eHCayIbIKTHI capanTay 0araapiamMachl
(Kb13meTke Kochimma Typinaeri RAP): Keismer perinie RAP kamTamachi3 eTifin, KalbHa KeITipy
JKOCIIApbIHA JKOHE O1TIM TackiMalibiHA (DOKYCTANFaH OpbIHIA (€Ki KyHIe JeHiH) peTTeNreH KYieHi
OHTaMIaHIBIPY CEMUHAPBIMEH OPBIH/IAIaIbL.

OnTaiinanabipy KbI3MeTTepi

KaobLinay kpi3metTepi: beliimiey Kpi3MeTTepi cizre Microsoft TeXHOIOTHSCHIH CaThIIT aTyMeH 0aliIaHbICThI
Ci3JIiH YHBIMBIHBI3JIBIH ©3repicTep/i e3repTy, OaKpliay )KoHe OHTalIaHIbIPy KalOiieTiH OakpuiayFa
KOMEKTECETiH KbI3MeTTep/1i YChiHa bl byFan amamiap mikipi e3repiciHe KaThICThl OeHiMIIey CTpaTeTHsIChIH
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JIaMBITY oHE OpbIHAAy OoMbIHIIA Koiay Kipeai. TyTeiHymbuIap OeifiMaey OaraapiaMachiHa KoJuay
KepceTyie Taxipuoe, OutiM sxoHe Microsoft KoprnopanusicbiMen 6ailaHbICTBI YCHIHBUIFAH TIXiprOenep
ApKBUIBI PECYpCTapFa KaThlHAca ajla ibl.

O3ipJieyre HerizaejareH Kbi3MerTep: Microsoft TexHOIOTHsIIApEIMEH KYPACTHIPBUIFAH OaraapiiamMaiapisl
KbI3METKEPJIEP/IiH JKacayblHa, KOJIAaHybIHA KoHE KOJIJay KOpCeTyiHe KOMEKTECETiH KbI3METTEp.

AT kp3MeTTepin 0ackapy: VHHOBammsMeH, HKEMIUTIKIICH, CATTaMEH JKOHE ONCPAIHSUTBIK ITBIFBIH
KaKcapTyJIapbIMEeH KaMTaMachl3 €TETiH 3aMaHayH KbI3MET OacKapy aMaiaapsl apKbuibl OypbeiHFEI AT
OpTachlHA KAMTyFa KOMEKTECETiH KbI3METTep JKHHAFbl. barmapiamanbl Hemece KbI3METTi OyJITKa
aybICTBIPFaH Ke3/ie, OaKpuIay, KaF/Iai bl peTTey HeMece KbI3MET KOpCEeTy OPTaJIbIFbI IPOIECTEPIHIH OYIT
KBI3METTEPIiHIH JHHAMUKACHIH OacKapy YIIiH OHTaiIaHIBIPhUTFAaHBIHA KO3 KETKi3y YIIiH 3aMaHayun AT
KbI3MET 0acKapy KbI3METTepl KalIbIKTaFbl HEMeCe KYMBIC OpPHBIH/IAFbI KeHeC Oepy ceaHcTap Hemece
CEeMUHApPIIaPhI apKBUIBI J)KETKi31Tyi MyMKiH. AT KpI3MeTTepiH O0acKapy KpI3METTEpi KOCHIMIIIA aKbI
aJIBIHATHIH 7koHE JKyMBIC TarchIpbICHIHBI3A cliTeMe skacatFaH KockIMIIaia aHbIKTaIaThIH KOJIIAy KOPCETy
KBI3METTEPIiHIH PETTENTEeH OarIapiaMachHBIH Oip AIEMEeHTI 00ITyBl MYMKIH.

3eprxananbIk Kbi3MeTTep: Ci3 TypaThH xepae 6ap 6omnca, Microsoft koprmopanusics! cizre Microsoft
eHIM/Iepi OOMBIHIIIA OHIM 93ipJiey, CHIHAKTHI TabIHIAY, TEKCEPY, YATLIEY JKOHE OPBIH ayBICTHIPY
opeKeTTepiHAe KOMEKTeCy VIIIiH Ci3re 3epTXaHa FUMapaThiHa KipyTe pyKcat 6epe amajbl.

Ty3ery KbI3MeTTepi: baranay KeI3MeTi Ke3iHIe aHBIKTaJIFaH TYCTapAbl menry yuriH Microsoft pecypcsmver
Tikenel opekerTecTiK. OHBI )KaJIayIbIH Y3aKTHIFBI Ci3MiH JKYMBICKa TalCHIPBICHHBI3AA KYHASPMEH
KepceTiIe i )koHe CI3/IiH HHKEeHepIiep TOOBIMEH CePIiKTeCe OTHIPHIN aTKAPHLIAIEL.

Kayincizaik kb13merTepi: Microsoft kayincizaik memnrmuaepi moptderine TopT GoKyc aiiMars! Kipei:
OYJITTBIH Kayirci3airi, 6ipereiiniri, MOOMITBIIT, KYIIEHTIITeH aKImapaTThIK KOPFay jKoHE KOpFaIFaH
nHppaxypsutbiM. Kayincizaik kermertepi kmuenTrepre AT nHGpaKypbUTBIMIBL, KOJITaHOATaPAB JKOHE
JepeKTep/ i 1IIKi XKOHE CHIPTKBI KaTepIIepICH KOpFay jKOHE KETIIAIPY 9MIiCiH TYCIHYTe KOMEKTECE .
Kayincizik KeI3MeTTepi KOCBIMIIA aKbl aJIbIHATHIH JkoHe JKyMBIC TaIChIPBICHIHBI3A CLIITEME JKacaFaH
KochMinaa aHbIKTaIaThIH KOJIJIay KOPCETY KbI3METTEPIHIH PETTeNreH OaFjapiaaMachkiHbIH Oip dJIeMEHTI
0O0JTyBI MYMKIiH.

Binim 6epy KpI3mMeTTepi

Jlexkuusaap: opic xoHe JeMOHCTPAIMSIIBIK IIIIIMAE KOPCETUICTIH 6HIM MEH KOJIJay KopceTy
TaKBIPHIITAPBIH KAMTUTHIH JkoHEe Microsoft pecypcrl e31 Hemece OHJIalH JKETKi3eTiH KhICKA HHTEPAKTUBTI
KBI3METTep, 91eTTe Oip KYHIIK ceancTap.

Tanan ooiibinma Gepinerin 6imim: Microsoft o3ipiereH ceMuHapIap KiTalrxaHaChIHAH aJIBIHFAH JKEiae
OKBITY MaTepHAIIAPBIHBIH )KUHAFBIH aTyFa OepilieTiH Ka3bpUIbIM KbI3MeETi. JKa3puisIMaap op opbIHFa
CaThUIABL.

Beo6-Tpancasinusiaap: Microsoft opHanacTeipras 6iniM 6epy aopictepi, Konmay MmeH Microsoft
TEXHOJIOTHsIaphl OOMBIHIIA TaKBIPBITTApABIH KEH ayKbIMbIHA Kipy. BeG-Tpancismusnapast JKymbicka
TaICBIPBICTa KOPCETUITEHEH, op KaThICYIIbIFa OipeyJeH HeMece KOMITAaHUSHBI3 YIIH apHAYIIBI KEeTKI31UTiM
peTiHzie caThin amyFa 0oJabl.

CemunapJiap: O3bIK JIeHIeWIer] TEXHUKAJIBIK OKBITY JopicTepi, Microsoft pecypcbl e3i Hemece OHIaiH
KYPprizeTin Kongay MeH Microsoft TexHomorusIapbl OOMbIHINA TAaKBIPBINTTAPABIH KEH ayKbIMbI Oap.
Cemunapiaps! JKyMbIcKa TanchIpricTa KOPCETUINeHIEH, op KaThICYLIbIFa OipeyaeH HeMece KOMIaHUSIHBI3
YILIiH apHAYJIbI XKETKI3UIIM peTiHje cathin anyra 6onaasl. Cemunapnapasl Microsoft kommaHusicbIHaH
*a3bara pykcaT aiMai TYPHBII JKa3bIll anyFa OoIMaiiabl.

ApHaiibl a1IbIH ajia KepceriyieTiH Kbi3MeTTep: Ci3aiH niemimii3 6oibiHIIa 613/11H KbI3MEeTKepiaepMeH Oipre e3i
KeJIil HeMece MHTEPHET apKbUIBI OCHI KYKaTTa OacKalla CHaTTaJIMaraH KYMBICTHI icTey. byt skymeictap
KYHJIEpMEH OJIIIeHe 1l )KoHe Oarachl KYHMEH OenriieHei. ApHaiibl aliblH aja KOpPCETUIETIH KbI3METTEP/IiH 0aCThI
OarpITTapbl MbIHAIAN:
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e  TexHUKAIBIK KOIJAY KOPCETY KbI3METTEP1
e  OHraimanapIpy KeI3METTEpi
e  binim Gepy Kp13mMeTTepi

Koanay xemeri: TuicTi xarnaiinapia ajnbH ajga KepceTiyieTin KpizmeTrep Kongay kemeri caraTTapbIHBIH CaHbI
peTiHze caThuTybl MYMKiH. ByJt caratTapisl skorapbia atanral Oip Hemece OipHelIe aj/IbiH aja KepCceTUIeTiH
KbI3MeTKe, Microsoft KbI3MeTTepi JKOHIHIeTI OKITiHI3 YCHIHATHIH aFbIMIAFEI Oara OOMBIHINA albIpOacTayFa OOmaIbL.
AJITBIH aja KepceTiIeTiH KbI3METTI JKocIapyiaFraHHaH Keiin 013 Kosnnay kemeri caraTTapbIHBIH KBI3METTIH
KYHJCTIKTI OaFachiH HeMece OSKITUITeH aKbICHIH OTeY YIIIiH ¢H KaKbIH CaraTKa JOHTEICKTEeITeH THICTI CAHbIH
merepemis. Erep ci3 Kongay kemeriniz 0ip TypiHe TarchIpbic OepceHi3 KoHe OHbI 0acKaChIHA aybICTHIPFBIHBI3
KeJICe, Ci3 CaThII ANBIHFaH CaFaTTapAbl THICTI XKaraakaa xkoHe Kp3MeT KepceTy KeHiHIeTi MeHeDKepiHi30eH
KeJiciiaren 6ajgama KbI3METKE KOJIZaHa alachl3.

AJibiH aj1a Te3aeTKim: OpHAIACTBIPyFa KaTBICTHI TOYEKEIIEP/ XKOI0, KYMBIC Kacay YaKbITHIH KoOeHTy HeMece
Genrini O6ip menMHIH XKYMBIC KacayblH OHTAHIaHIABIPY YMTBUIBICTAPHI HETI31HE TEXHUKAIBIK HEMECE ICKepH
HOTIDKETe KOJI )KETKi3yTe KOMEKTECETiH HAKThI ayKBIMBI O0ap opeKeTTep KHHAFbIHAH TypaThiH Microsoft pecypcsr
JKYPTi3eTiH KbBMeT Typi. barmapmamanay TociniH maimanany apksuiel Microsoft pecypcsl TalichIpMaHbI OpbIHIAYFa
KKETTi OpeKeTTep )KHHAFBIH aHBIKTAHTHIH 00a I, OipaK onap TOMEHIETIIEPMEH IIEKTeIMEH, COMKEeCTiK OOMBIHIIIA
OIIKBUTBIKTAp capartaMackl, XKYHeH1 eHTi3y, OHTalIaHabIpy, OlTiMMeH Oeticy, An3alHIBI TEKCEPY JKOHE XKY3ere
aCBIPY JKOCTIAPBIH KAMTYbl MYMKIiH

4.3.2 Kei3merrTepain kepceTiiayin dackapy
Kb13meTTepain kepcerinyin 6ackapy

Bapnsik Premier canatTsl Konaay OymanapbiH Kp3MeT KepceTy XKeHIH/ETi MeHeDKep YilecTipei xKaHe icke
KocaJipl. O3ipieyrire apHairad Premier caHaTThl KOJay JKoHE d3ipieylire HerizenreH Oymaap yIiH KbI3METTIH
KepceTiTyiH OarnapiaaMaHbl 93ipiey *KeHIHaeTi MeHeDkep O0ackapaabl. OHBIH KBI3MET KOPCETUTIMIH 6acKapy
a3ipiey OOMBIHIIA OHIPICTIK TIKIpHOECi MO KoHE J31pJIeyIli TEXHOJIOTUSIAPBIH JKEeTiK TyciHeni. JKeTkizimimai
KOCTIapBl, KbI3MET KOpceTy JeHTeili skoHe reorpadus HeriziHae aHbIKTayFa 6omaabl. JKyMBICKa TalCHIPBICHIHBI3A
Gackalma KepceTiiMece, )KeTKi3y YATici TaFalbIHaIFaH, KbI3MET KOpCeTy JeHTeHl Heri3ri Oomabl.

Kerkisy yarici

Tayap AHBIKTaMaCHI

JKubIHTBIKTAIFAH Kamrsikra opHamackaH TyJIFanap TOOBI OPBIHIAN BT

Taraiibigaarad Backa Microsoft Premier caHaTThl KoJiIay TYTHIHYIIBUIAPEIHA Ja KI3MET KOPCETETIH
aTaJFaH TYIFa )KYMBIC OPHBIHIA HEMECe KAlIBIKTaH KaPThUIAH YaKbIT HETI3iHe
KaMTaMachI3 eTe/Il

Apnaynbl Tex Oip Microsoft Premier canatTsl Koj1ay TYTBIHYIIBICBIHA HAa3ap ayapaThlH aTallFaH
TYJIFA )KYMBIC OPHBIH/Ia HEMECE KallIbIKTaH KaMTaMachl3 eTe/I

Kb13meT KkopceTy neHreiii

Tayap AHBIKTaMaCHI

Herizri Herisri yiinectipy, oFaH Koca KbI3METIICH TaHBICTBIPY, KBI3METTIH KOPCETUTYIH
JKOcTIapiay, KbI3METKe IIoITyJIap Jkacay, Kayirciz/ ik OOHbIHIIA aca MaHbI3/bl KEHEC,
OKHFasIapbl 0acKapy, JaFIapbICThl 0acKapy, aKIMapaTThIK KbI3METTEP JKOHE KbI3MET
KOpCEeTy Ka3bUIBIMBIH 0acKapy KaMTBhUIFaH
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Tayap AHBIKTaMaCHI

CranmapTTsl Bapinbik Herisri KeI3meTTep, oFan Koca bacrankel Oaranay skoHE Ty3eTy Il JKocmapiay
KaMTBUIFaH
Keneiitinren Bapnbik CranaapTTsl KbI3METTEp, OFaH Koca Microsoft enimi/MaTepHeTTET]

KbI3METTEp/IiH KOJIJaHy Mep3im/iepi Typaibl Xabap1apiiblk, OKUFa TPEHIIH Tangay MeH
KeHec Oepy JkoHe mporiecc OoMbIHIIA HYCKayIap Oepy KaMThUIFaH

AyKbIM MJTiMeTTepi

Keneci xpI3MeTTepAi KbI3METTEPIIH KOpceTiTyin 6ackapyapH Heri3ri aeHreiin caTbin anFad TYTHIHYIIBIIAP
KOJIZIaHa ajajibl:

Kp13meTneHn TanbIcTBIPY: Premier Koniay KeI3aMeTTepiHe IOy, OFaH KOCa aJlIbIH ajla KOpCeTIeTIH
KbI3METTEP/Ii TaH1ay MEH >KOCHapiiay >KOJIbIH TYCIHAIPY XKoHe KoMEK OepiireH oKuFaapaaH KeHiHri
KOJIZIay CypayJlapblH TipKey, COHai-aK 0ap Kypajamapabl KOJIaHy JKOJIBIH KOPCeTy KaMThLUIa bl

KbI3meT kopceTy :kocmapbl: Premier konmay Ker3MeTTepi Om3HecTe sxoHe [T OackMabIKTapa, COHBIH
immiame OYIT OpTachH MaiaasaHyaa TOMIEH Oipiecin KpI3METTep i Katal )KoHe KalllaH Maiijamany
KEPEeKTITIH aHBIKTayFa MYMKIH/IIK O€peTiH jkeKe KbI3MET KOCHapbIH KAMTH/IBI.

Kp13meTt moaysiapsl: bi3 TypakTsl Typ/Je 6TKEH Ke3eH KbI3METTEpiHe IOy JKacal OThIpaMbI3, Ci3re
JKETKI31ITEH JKoHE JKaHAPTBUIFaH OHIMJIEp Typalibl ecen OepeMis, Ci3/iH MiKipiHi3/ capanTaiMbI3 XKoHe
Tajan eTuTyl MYMKiH OapIIbIK opeKeTTepi He peTTeyep/i TANKbUIaiMbI3. by momynap ctanaapTTsl Kyi
€CeNTepiHEH JKOHE BUPTYasl HEMECE KYMBIC OpPHBIHIAFbI KYH KHHAJIBICTAPBIHAH (KYMBIC OpPHBIHA OapyFa
PYKCaT eTiJice) TYPYbI MYMKiH.

Kayinciznikke KaThICThI KoJ1/1ay 0OMBIHIIA aca MAHBI3IbI KeHec: aca MaHb3 Bl Microsoft xayinci3mikx
OroyuteTeHBAepl Typansl xabapnanaspy. Erep cizne TaralipiHmanFran Hemece ApHaYiTbl KbI3MET KOpPCETy
JKOHIHJIETI MeHeDKep 00Jica, KBI3BMETTIH KOpCeTiTyiH Oackapy cizre ochl akmapatTeiH AT
WH(PaKYPBUIBIMBIHBI3FA OCepiH OaraiayFa KOMEKTECeIi.

Oxuranapasl 6ackapy: MoceneHi yaKpITBUIBI IIENTy KOHE )KOFapHI Callalbl KOJIIAY IbIH JKETKI3UTyiHe
ceprin 6epy yuria Ker3met kepceTy TOOBI KoNaay Ke3iHIeri OKuFatapabl OakpiIaliapl. by oxuramap
OapBICHIH/A KOHE OKHUFa OPBIH aJFaHHAH KEHiH HEeTi3Ti ce0eln TalaayhiH )KYprizy OaphIChHIa OKUFa
JKkayaOBI )KOCTIapIIapBIH d31pIIey/IeH, KYH KaHAPTYIIAPBIHBIH HET13T1 KOHTAKTICIH aHBIKTayAaH TYPYHI
MyMKiH. Erep onnaiin Ker3MerTep Ooica, Oyi1 okura ceOeOiHiH )KUBIHTHIFBIHAH KOHE KBI3MET KOPCETY
neHreii Typansl kemiciM (SLA) KaMTybl MyMKiH.

JarnapelicThl 6acKapy: OM3HECKe THETIH aca ayblp ocepliepre yIblparaH xaraaiina Kesmer kepcery
TOOBI TOYIIiK OOMFBI Moceliere Hellik eTy MeH OailiaHsbIC.

AKnapaTThIK KbI3MeTTep: Microsoft eHiMaepiHe KoHE KbI3METTepiHe (POKyCTaJIFaH ra3eTTepai, BeO-
TOpanTapbl XKHE pecypcTapibl OpTara KeTKi3y. Microsoft TeXHOIOTHSIIAPEI, aKayJIBIKTap/bI KO0
Kypaaapsl skoHe OLTiM HeTi3i MaKanajapsl clIreMenepl Typajisl KOJAay KepceTy KoHE ONEePaIisUIbIK
aKnapaTTaH TYpybl MyMKiH.

Kpi3mMeTKe Ka3bUTbIM/IBI 6acKapY: OHJIAIH KbI3MeTTepi 0ap TYThIHYMIbUIAp yiriH Microsoft
WuTepHeTTeri KbI3METKE Ka3blUTyFa KaThICThI TYbIHIAFAH MOCENEIIEP/IIH HICHIUTYIH Te3/IeTyre KOMEKTeCyl
JKOHE eCeIIIOT XKibepy, ecenmoTThl Tipkey MeH KbI3MeT kepceTy JieHreii OoMbIHIIA KelliCIMHIH HecHe
TypaJibl CYpaKTapblH KAMTAMAChI3 €Tyl MyMKIH.

CraHzapTThl KbI3MET JICHI'€HiH CaThII aJlaThIH TYTHIHYIIBUIAP KEJECi KbI3METTepre Koca Heri3ri IeHreul
KbI3MeTTep/i Oepei:

Bacranksl 6aranay: AT sKyMbICTapBIHBI3/IBIH KAXKETTI KYHiHe )KeTy YIIiH OPBIHIANATHIH )KOCTIAP/IBI
KypacTbipyra kemekTeceTiH AT KYMBICTapPBIHBIH OPTACHIH/A KAXKETTi KbI3METTI aHBIKTAY YIIiH
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Macenenepai Taybin, Oaranay. OHIaiH KbI3METTEpi 6ap TYTHIHYIIBUIAP YIIiH KbI3MET KOPCETY KOHIHAET1
MEHe DKep MaiianaHymbuiapasH MIHTepHeTTer KbI3MeTTepre KOChUTYHI YIIiH KaXKeTTi KepriJlKTi
MH(PaKYPBUIBIMABI TajllIayFa AaibiHAal anaasl. CoHbIMEH Katap, Kp3MeT KepceTy >KeHiH/eTi MeHeKep
GaiimaHBIC MYMKIH/AITIHI3TE 9cep €Tyl MYMKIiH Kayil-KaTepyiepAi KyKaTTay >KoHe BIKTHMaIl Kepi acepiepi
YCBIHY YIIiH Ci3/iH KbI3METKepIIepiHi30€H KYMBIC iCTeH .

Tyseryai skocniapiiay: anasH ana 6epijreH OaragapAblH HITHKENEPi apKbUIbl KOPCETUITEH JKaKcapTy YIIiH
KacalaThH opeKeTTep i OipikTipy. bymap KeI3MeTTi kepceTy skocapblHAAFbl OalIaHBICTHI MIEITIIMMEH
XKakcapTy KeHecl peTiHae KyKaTka eHrizizieni. OpbIHaTy KOCIapiiaHFaH KbI3METTIK IIOJyJIap apKbIIbI
OpBIH aJaJIbl.

7KyMbIC OPHBIH/IA KbI3METTEPAIH KopceTiayiH 0acKkapy: KpI3MeTTi XKeTKizy MEHEKEpi JKYMBIC
OpHBIHBI3FA KEJIIT KBI3MET KOPCETEe aNabl koHe opOip KeNreH caifblH KOCHIMINA aKbl TOJIEY KAXKET OOTYBI
MyMKiH. By ker3met Microsoft pecypcTapbHBIH Oap->KOKTHIFBIHA OaliIaHBICTHL.

KeneliTinreHn KbI3MeT AEHT€HiH CATHIIT aTaThIH TYTHIHYIIBUIAPFA KEJleCi KbI3METTepre Koca HeTi3Ti jKoHe
CTaHIAPTTHI JCHTelIepae Ti3iMAeNTeH KbI3METTEep KopCeTiiei:

Oxura TpeHiH TalaAay #KIHe KeHec Oepy: Ha3aphlH aJlaM/iapra, IPOLECKe KOHE Ke3 KEITeH KOJAay
KepceTiteTiH Microsoft TeXHOMOTHACEHA KATBICTHI 013 TipKereH OM3HECKEe THETIH eneyi oacepi Oap
amaTTapablH TEXHOJOTHSUIBIK aCIIEKTUIEpiHe ayAapaThiH anaT Xy pHAIBIHBIH Oip HeMece OipHere
mroiynapsl. JKyMbICTapIbl ’KaKcapTy opeKeTTepi, COHBIMEH Oipre alaMaapablH JalbIHABIFEI HEMece
TEXHOJIOTUAIAFHI ©3TrepicTep OOMBIHINA YCHIHBICTAPAFHI IIOITy HOTHKENEPi, MYHBIH OapIBIFHI Ci3IiH
ToMeHT1 AT »KyMBICTapbIHBI3IBIH KYHBIH TOMEHIETYTe KOMEKTECY i OacThl Ha3apFa ajlaibl.

IIpouecc doiibiHIIAa HYcKayaap 6epy: ¥ CHIHBUFaH ImporecTep OOWBIHINA HETi3T1 aKmapaT KaMTaMachl3
eTiIem.

4.3.3 OxurajgapaaH KeiliH KepceTilleTiH KbI3MeTTep

OxuranapaaH KeiiH KepceTiieTiH Kpi3MeTTep Microsoft opTackHAarsl Macenenepii menryre KOMeKTece 1i, CypaHbIC
OOMBIHIIA KOJIAHBUIAIbI )KIHE KeJeci KbI3METTepMEH Oipre KOCHUIYbl MYMKIH:

I[Ipodaemans menry doiisiama Koagay (PRS): Microsoft eniMepin maliganany Ke3iHJe aHBIKTAIFaH HAKTHI
6enrinepi 6ap mpobiemanap OOMBIHINA KOMEK, OHBIH iIiHae OenTiii Oip MacemneHi menry, KaTe Typajsl xadap
HeMmece Microsoft eHiMaepine apHanFanmai icreMelTiH GyHKIuA. OKAFaHBH MaHBI3IBLUIBIK ACHTeHi
aHBIKTaMasapbl, 00JDKaM/IbI OACTAIIKBI JKayall 0epy YaKbITHIMBI3 OCH TarChIpyFa KOMBUIATHIH Talar TapAbIH erKeii-
terxennepi «Kecre: Oxuranapra sxayan Oepy» KecTeciHae oepinreH.

OHiMIeT] KaTeniKTeH OONIFaH Mocesie HeTi3Ti KoJiay/ia eKeHIiri anpIKTamMaibiHma, PRS yimiH akel caraT caifbiH
JKyMBICKa TanCHIPBICHIHBI3NA OCNTIIEHTeH alBIH ajla TOJICHTCH caFaTTapAaH mmerepineni. biz 6ip mpobieMaHsl
LIEHIyTe 9PEKETTEHIN KAaTKAaHBIMbI3/1a aJI/IbIH ajla TOJICHICH CaFraTTapbIHbI3 TAyChlica, 013 aKbIHBI TOIEHOETeH Kaphi3
PeTiHAE ’Ka3aMbl3 JKoOHE KOChIMILIA OKHFajlapFa 9pEKeTTep KacaybIMbI3 YiIiH KockMina PRS cararrapsi caTsin
anysHbI3 Kepek. CypaybHbI3 OOHBIHIIA Kypaesi OipHele BeHI0PIIBIK 6HIMHIH €3apa OIepaIsUIbIK Maceenepin
IIenryre KOMEKTeCy YIIiH YIIiHIII TAPaNTHH TeXHOJIOTHICHIHBIH KEeTKi3yIIiiepiMeH Oipire >KyMbIC icTeiimi3,
JIETEeHMEH OJI OHIMT€ KOJIJay KOPCETY — COJI YIIHII TAPANTHIH JKayarKePIIiJIiri.

Kaxerri PRS onnaifn KpI3MeTTepre KaMTamMachI3 eTijiesi. byir TexHomorusapra KaTeICTEl OKuFaiap yiria PRS
caraTTapsl merepiIMeii.

KonmaHbIIaThIH OHNIAHH KI3METTEp KOJaybl MOPTaJbIMEH KaMThUIMaraH KbI3METTep MEH OHIMACPAIH KOJiay
cypaynapsl Microsoft Services oHaifH mopTaasHaH 0acKapbLIaIbL.

Ke3meT xopceTiniMin 6ackapy MYMKIHZIITI OapIIbIK MOCENeH] MIenTy cypaylapblHa YKCac d9/IiCIIeH MaijanaHbuIabl

OKuraHbIH MaHBI3IBUIBIK AeHTeli Microsoft KopImopauschIHBIH iMIiHET] JKayan JAeHTeiliH, OacTamKel O0KaMIbI
Kayan Oepy yaKsITTaphl MEH Ci3JIiH JKayanKepIILTiKTePiHi3AiH MaMachH/Ia JKayall JeHTeHIepiH aHbIKTaHIbl.
Bi30eH keHecir, yitbiMFa OM3HEC ocepiH xabapiayFa KayanThIChI3 )koHe Microsoft Koprmopanuschl THICTI KHBIHIIBIK
neHreiin Oenrineiiai. bu3Hec ocepi e3repicTi Tanal eTce, OKAFa OPBIH allFaH YaKbIT OapBICHIHIA MAaHBI3IBLIBIK
JIEHTeHiH e3repTyai cypail anaceIs.
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Kecrte: Oxuranapra :kayan 6epy

MaHBBABUIBIK AEHIell MEH sKaraai Bi3ain KyTeTiH KayaObIMBI3 Ci3/11H KYTETIH )XayaObIHbI3
Y o Y o
1-MaHBI3ABLIBIK JEHTeiii e  bipiHwWi KOHbIpayFa e Ci3giH baclwblnapbliHpbi3fa
ANaTTHIK GU3HEC dCepi: anan 6ip cafaTtTaH xabapnay
o o KelniH Hemece oAaH a3 Khine 24
e Heri3ri 61M3HeC NpPOLLeCiHiH TOAbIK, yakbiTTa 6epinei ¢ KyHine
XKOFasybl XXHE XYMbICTbI cebenTi o cafat/antacbiHa 7 kyH
TypAe Xanfactblpy MyMKiH emec  ° B|3,a,u-!, pecypcrap TOKTayChl3 XyMbICTbI
. MYMKIHZITiHLLE Ken KamTamachbI3 eTy YLUiH
*  bipaen Hasap ayaapyab! kaxer y3amaii ci3 xakTa TVicTi pecypcTapap!
eTea 6onaapl 6eny?
o [laFpapbICTblK >Kafaal e OzsrepicTti backapy
pecypcbl’ eKiNAiriHeH Xblazam
TafalibiHAanaAbl KaTblHaC neH >ayan
e  KyHiHe 24 carat/ o Tek TenedoH apKbuibl
anTacbiHa 7 KyH xi6epy?
TOKTayCbl3 XyMbIC?
e Kymbictbl Microsoft
KOpMopaLmACbiHbIH OHIM
TOMTapbIHA XblagaMm
TabbicTay
e bi3giH 6acwbinapbiMblzfa
xabapnay
A MaHBI3BUIBIK JEHTeiii e  bipiHwWi KOHbIpayFa e KyHiHe 24
Kubi GH3HeC acepi: >Ka3/.an 6ip cafaTtTaH cafaT/antacbliHa 7 KyH
. KelniH Hemece oAaH a3 TOKTayCbl3 XXYMbICTbI
* EAdyip weifbiH Hemece yakpbITTa 6epinesi KamTamachI3 eTy yLiH
KbI3MeTTep canacbiHbIH, . THicTi pecypcTapapi
TemeHaeyi o K.a>|<.eT 6osiFaH Xafaanga Gony?
) o 6i34iH pecypcTapbIMbI3
* bip cafat iwinAe Hazap ayAapyAbl ci3 xaKTa 6onagpi e OarepicTi backapy

KaxeT eteal eKiNAiriHeH Xblagam

o [laFpapbICTblK >Kafaal

1 KaTbIHaC MeH >ayan
pecypcel
TafaviblHAanaabl e backapmara xabapnay
e  KyHiHe 24 carat/ e Tek TenedoH apKbuibl
anTacbiHa 7 KyH xi6epy?

TOKTayCbl3 XyMbIC?

e bi3aiH bactbl
MeHeaKepaepimisre
xabapnay
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MaHBBABUIBIK AEHIell MEH sKaraai

Bi3miH KyTeTiH xayaObIMBI3

Support services

Ci31iH KyTeTiH jkayaObIHbI3

B MaHBI3ABLIBIK JeHTr el

Busnecke THeTiH opTaria acep:

OprTala WhbifblH Hemece
KbI3MeTTep canacbiHbIH,
TeMeHgeyi, bipak >KyMbICTbI
LIeKTeyNi MyMKIHAIKTepMeH
cebenTi TypAe XanfacTbipyFa
bonaapl

Eki >xyMbIC caFaTbl iliHAe Ha3ap
ayaapyabl Kaxer eteai’

BipiHwWi KOHbIpayFa
Xayan eki cafaTTblH,
iWwiH4e Hemece oZaH a3
yaKkpITTa b6epinegi

TeK >KyMbIC YaKbITbIHAA
konaay kepcery*®

Microsoft >xymbIcbiH
KaMTamachbI3 eTy YLiH
TWicTi pecypcrap beny

TepT >xyMbIC cafaThbl
iWiHAe e3repicTepai
Kajafanay opraHbiHa
xabapnacy xaHe ogaH
ayan any

TenedpoH Hemece
VHTepHeT apKblibl
Xibepy

C MaHBI3ABLIBIK AeHIeii

Ex a3 Ousnec ocepi:

Kbi3meTTepaiH HerisiHeH a3
KeAepriMeH Hemece Kegeprici3
XKYMBIC icTeyi

TepT XyMbIC caFaThbl iWiHAe
Ha3ap aygapyabl kaxeT eteai’

BipiHwWi KOHbIpayFa
Xayan TepT cafaTTaH
KeWniH HeMece oaH a3
yaKkpITTa 6epinegi

Tek XyMbIC yaKbITbIHAA
KosAay Kepcety’

XKarpalt neciHiH, HakTbl
KOHTaKT MaJsliMeTTepi

24 cafar iWwiHAe Xayan
6epineai

TenedpoH Hemece
VHTepHeT apKbuibl
Xibepy

! Tazo

Mbl KHCA0atll M Dicepaepi — dic

KoMeKmecy yulin mazatiblHOanean dcexe mynzanap.

Kapayza Kipicy, onbl muicmi mynzaniapea mabbicmay, pecypemap 60y dcane yiunecmipy apKblivl Macenenepoi Hcblidam ueuLy2e

2 .o . P N .
< bi3 npobnemansl weuty jcyMblCmapulMbl30bl JCAI2acmulpy2a MyMKIHOIK 6epy yutin ci3 Jcemkinikmi pecypcmapobl Hemece Jeayanmapobl bepe aimagan icag0aioa Maybi30bLiblK Oen2eliin

meMeHOemyimiz Kaxcem 6onybl MyMKIH.

? Konoanviiamoin {LH-KbL Konoay Kkepcenty nopmaioapul apKblibl OHIAUH KblzMemmep GOUbIHUA KOIO0ay Kepceniyee cypayiap xcioepyze 601aovi.

eneetini Macenenep GOUbIHUA oli2bl K010ay mek Keubip eeozpaguanvik alimagmapoa kepcemineoi. Mani. 7] bIZMemmi Jcemxizy Meneodncepine bIHbL
“B o 7 24/7 6 01 6 0 0i. M: Y

3 JKymblc cazammaput a0emme, Meiipamoap Mer 0eManvic Kynoepin Kocnazanda, yeepeinikmi yaguim Gotwnua 09:00-17:30 den 6enzinenedi. Eniyizoe scymvic cazammapu azoan backamwa

601Ybl MYMKIH.

7KymbIc opHBIHIAFBI KOs11ay: JKyMbIC OpHBIHIAFEI OKUFAIap/aH KeHiHT1 KOJiay KbI3METI Ci3 TYpFaH xKeple KoMeK
6epeni. byn kp3Mer Microsoft KoprnopasICEIHBIH peCYpPCHIHBIH KOJDKETIMIUTITIHE OaiiTaHBICTHI XKoHE
MaMaHIap/IbIH XYMBIC OpPHBIHA 9p OapFaHBI YIIiH KOCBIMIIIA aKbl TOJIEY KaXKeT OOIybl MYMKIH.

93ipJiey 0oiibIHIIA KoJAay keMeri: Microsoft Texaonorusuraps Microsoft a3ipiey Kypanagapbl MeH
TEXHOJOTHsIIapbiHa MaMaHaanFaH Microsoft mmatdopmacemna OipikTipeTin xxoHe XKyMBICKa TarChIPbICHIHBI3JaFbI
TiziMze OepiireH caraTrap CaHbl PeTiHAE CaThUIATHIH KOJIaHOaap xacay >KoHe d3ipsiey OOWbIHIIA KOMEK.

Kenec 6epy kbi3merTepi: AT canaceHaarbl KaciOM MaMaHaap MeH a3ipieymiisiepre KpIcKa Mep3imMai (97eTTe anThl
caraTTaH aclaiThIH) JKoHE JKOCHap/AaH ThIC Macesesniep OoibIHIIA TeseOH apKbUTBI KepceTinieTiH Koinay. KeHec
6epy Kp3MeTTepiHe Microsoft TEXHOIOTHSIIAPBIH KBl KOJIZAY MaceseepiH OOIAbIpMaNTHIH XKIHE Kyile
YKYMBICBIHBIH TOKTay BIKTUMAJIABIFBIH a3aiTaTHIH XKOJIJapMEH KOJIJaHyFa KOMEKTECeTiH KeHec Oepy, HycKayap
Oepy, HeTi3ri cedenrep i Tanmay *xoHe OiiM Oepy Kipyi MyMkiH. KeHec Oepy kbprmerTepi JKymbic
TaTICBIPBICBIHBI3IAFHI Ti3iMIIe OSpiNTeH caFraTTap CaHbI PETiHIE CATHUIAIBL.
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4.4 KeHeilTUIreH KbI3MeTTEP

By Genimze cumaTTanaTeH KbI3METTEp i Premier Kommay OyMachklHa KOCKIMITIaNap, KCHEUTYIIep jKoHe e3repicTtep
TYpiHJE KOCBHIMIIA aKbiFa axyFa Oomansl. KochIMIa KeHEUTUITeH KBI3METTEp KOCHIMIIIA aKbIFa aJTbIHAIIBI YKOHE
JKyMBICKa TalCHIPBICHIHBI3AA ClITeMe JkacanFaH KochIMInaga aHBIKTaIA .

4.4.1 ApHayJbl K0JIay HH/KEHePHUSChI

Apnayabl Koaaay un:keHepusicbl (DSE): DSE xpi3MeTTepiH ajibH aja aHbIKTaIFaH YCHIHBICTAp HEMeEce
KaMTBUIFaH aJI/IbIH ajla KOpCETUIETIH KbI3METTEpAl KOpCceTyre MaiiJalaHblIybl MYMKIH PETTEJICTIH YaKbIT KYJIIbI
peTiHze caThIn adyFa 0oJabl.

Carat petinje caTei aibiHca, DSE KbI3MeT yakpITH TaliJaTaHbUTFaH KOHE JKETKI3UITEeH Ke3/Ie KAaJIThI CAThIIT ary
caraThIHaH MIeTePiIe Ii.

Anneia ana aaeikTanrad DSE ycpmHbIcTaph! Ci3/1iH OpTaHbI3Fa OeHIMIENTEH KoHEe KaKeTTI HOTHXKETE KETyTe
keMmekreceni. by yeembicTap Microsoft 365, Office 365, Azure [aaS, Azure PaaS, Kubepkayirciznik, 3amanayn
caiikecTik Kyauiri, AT Kp13mMeTiH 6ackapy, epekrepai Tannay, JKacanabl HHTEIUIEKT skoHe Dynamics 365 CHSKTHI
cajanapra OaFbpITTaNIFaH OOITYBI J)KOHE TaJlall eTLICTIiH allJIbH ajla aHBIKTaJFaH OCKITiTeH OeTICeH I KhI3MEeTTep/Ii
KaMTYyBl MYMKIiH.

DSE kp3MetTepiniy OacThl OarbITTapHhl:

e  OHIMIUTIKTI OHTAMIAHBIPY YIIIH OM3HECIHI3/IH aFbIMAAFHI )K9HE OOJallaK TaTanTapbl MEH
aKIMapaTTHIK TEXHOJIOTHS OPTaHBI3IBIH TEHIICTiMiI OOHBIHIIIA TONBIK MOIIIMETTED Oepy

e Konmay kepceTy KbI3METTEpIMEH OaiIaHBICTHI XKETKI31IETIH MaTepruanaapas! (MbICAIIBI, KOJIAAY
KepceTy MYMKIHAITHE IOTyJIap, >KYMBIC JKaF/Iaibl TEKCepicTepi, JKYMBIC OpBIHAAPHI XKIHE KaTepep/i
Oaranay OarmapiamManapbl) maiganany OOHBIHINA YCEIHBICTAP B AJIIBIH ajla KYKaTKa TipKeI OThIPY

o  Kommany *oHE )KYMBIC dPEKETTEPiHi3I Microsoft TeXHOIOTHSTAPBIHBIH KOCHApIaHFaH KOHE
aFpIMIAFBI KOJMAAHBICKA CHTI3UTyiMeH Oipi3/Ii eTyre KOMEKTeCy.

e AT KpI3METKepJIEpiHiH TEXHUKAIBIK JKOHE KYMBICTBIK JaFABLIAPBIH KETUIIPY

e Keremniekreri OKuFanap/pIH AJIBIH aTyFa KoHe KbI3MeTTep KepceTtiiteTiH Microsoft
TEXHOJOTHSIIAPBIHBIH JKYHe KOJDKETIMIUIITIH apTThIpyFa apHaJIFaH CTpaTeTusuIap d3ipyeyre xKoHe
KOJIIAaHBICKA EHTI3yTre KOMEKTECY

e KaiiTanaHaTelH OKHUFAIApIbIH HETI3T1 ceOeOiH aHBIKTayFa KOMEKTECY JKoHE apHayJiel Microsoft
TEXHOJIOTHSUIAPBIHBIH OY1aH KEHIHT1 )KYMBICHIHIAFbI TYPAKCHI3ABIKTAPIBIH AJIIBIH a1y OOWbIHINA
YCBIHEICTap Oepy.

DSE cartsin aimy >xoJbIHA KapaMacTaH, pecypcTap 0acTalKbl >KHHAJIBIC Ke31HAE TapanTapAblH KeJiciMi Heri3iHae
OediHe i, 0aCHIMABIKTAPBI AaHBIKTAIA B )KOHE TaFalbIHIANIAb] XKOHE KBI3METTI KETKI3Yl KOCIapiIay asChHIa
KY>KaTTaaIbl.

KpI3MeTTepre ToH alfbIIIAPTTAP MeH HIEKTeYJIep

e  Meiipamamap MeH geManbic KyHAepiH Kocmararna, DSE KpI3MeTTepi KalbIIThI )KYMBIC YaKbITBIH A
(09:00-17:30) KomWKETIMII.

e DSE kp3MeTTepiHe Ci3 TaHIaFaH jKoHE JKYMBICKA TaIlChIPBICTa Ti3iMIeNTeH apHaitsl Microsoft
OHIM/Iepi MEH TEXHOJIOTHSUIAPBIHA KOJIJay KOpCeTiIe .

e  DSE kpI3MeTTepi KYMBIC TallCHIPMACHIHIa KOPCETUITeH TaFaiibIHIaIFaH KOJI/Iay OPHBIHAAFBI TeK Oip
KOJIIay OPHBI YIIIH KOPCETIIEe .
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4.4.2 Premier Ultimate

Premier Ultimate: Kaxxer Oonran xarnaiina, [Ipodnemanapp! menry OOWBIHIIA KOJJay YCBIHY VIIIH OKUFajlap/aH
KEHiHTI KpI3MeTTep OONBIHINA KOPCETINIETIH KbI3METTEPIi ©3repTei.

KbI3MeTTEpre TOH ANFBIIAPTTAP MEH HICKTEYJIep:

e  Premier Ultimate )KympICKa TariCBIPBICHIHBI3IA KOPCETIITECH KOHTAKTUICP/IH CAHBIMEH FaHa
LIEKTEJIE ],

e Premier Ultimate GarmapmaMacbIiHia TIPKETIHI3AI CaKTall Kaly YIIiH O0aranay KOPBITHIH/IBICHI
skacanraH coH 30 kyH imiHzge ci3 HeMece Microsoft Oactaran Oaranaynap/a aHBIKTaTFaH KaHai qa oip
MOceenepIi )KOIFa KOMMEPIIHSUTBIK TYPFBIIAH aKbUTFa KOHBIMIBI OapIIbIK OpeKeTTep i xKacayra
KeJicecis.

e Kes kenren Oip Tapan Premier Ultimate caHaTThI KbI3MET KepceTy KeicimMia 60 KyH OypbIH ka30arma
xabapail OTBIPBIT HEMece TapanTapAbIH 0ipi Macenenep i KoiMaraH >karaaiiaa 30 KyH OypbiH
*a30armma xabapiail OTHIPBIT Oy3yFa KYKBUIBIL.

o KemiciMHIH KYIII MoCceleHi xKoiMay ceOeOiHeH TOKTaTEUIMaFaH JKaFaiia, KeMiCiMHIH KYIIIiH
Mep3iMiHeH OypbiH ToKTaTKaH Premier Ultimate caHaTThI TYTHIHYIIBIIAP Al JadaHblIIMaFaH
KbI3METTEP YILiH MPOIMOPHUOHAT TYPAE €CEIITEeNIeH OTeMaKbl ajlapbl.

e  Premier Ultimate xe#0ip Kongay OpsIHAAPBIHIA KODKETIMAI 00IMayBl MYMKIH

4.4.3 YuwiHwi geHreiiai Koagay

Ywrinmri geHreiiti Kosmgay: JKyMbICKa TalCHIPBICHIHEI3AA KopceTiireH Microsoft TexHomorusuapsl OOHBIHTIIA
[TpoGnemanapap! mienry Typajsl cypayllapblHbI3Fa )Kayan OepeTiH aHbIKTaIFaH OHIM cajlachblHa HeMece
cananapblH/a eH Kell TaxXiprbeci 6ap Microsoft kopriopanuscbIHBIH MaMaHJapbIlHa TiKeJed xabapiaacy MYMKIH/IIT.

KpI3MeTTEpre TOH ANFBIIIAPTTAP MEH HICKTEYJIep:

e  YmiHumi fAeHredi Kongay ToObIHa xibepineTiH [Ipobdiremanapap! mentry Typaisl cypaysiap OOWbIHIIA
cypay YIIiH 0acThl >kayalnKepuunik Y IIHIIN JeHTreiun Koanay ToOOBIHIa KaJFaHbIMEH, MOCEIIEH] MIeTy
YIIiH CTaHJAPTTHI OHIM OOMBIHIIA KOJIAAY KOpCETETIH MaMaHAAP IbIH PECypCTaphbl KaXKeT OOTyhI
MYMKiH.

e  YmiHIi JeHreWsi KoJjay caraTTapblH cTaHAapTThl [Ipobnemarnap s menry OOWbIHIIA KOIaay
KbI3METTEpiHEe KoJanyFa Oomapl, anaiia cranaapTTsl [Ipobiaemanapap! menry OOHBIHIIA KONy
caraTTapblH YIIIHIII JEHTSHII KOJAAy Typalibl cypayiiapra KoJIgaHyra OOIMAaii IbI.

e  YmriHmi AeHTeWsi KoJimay TOOBHBIH KYMBIC CaFaTTaphl MCH YIIIHII JCHICHIIi KBI3METTiH HaphIKTA
6oy-0omMaysl op enje apTypii Oomaabl. MamiMeTTep OOMBIHIIA KBI3METTI JKETKI3Y MEHEKEepiHEe
xa0aprachIHBI3.

e  Byn KeI3MET TipKeNy aKpICHIH Tajar eTefi, [Ipobmemanap s menry OOWBIHINA KOIIAyBIHBI3 BT
TOIBIKTHIPAIBI KOHE OJI OapIIBIK KOJIIay OpBIHIAAPHIHIA 00T OepMeiii.

e PRS cararrapsiMeH Oipre ymriHI AeHreini Kouaay naiJanraHbuica, YIIiHII JSHTeH ToeMi
JKUHaKTasuFaH PRS cararTapblHbIH KamIbl CaHbIHA HET13/1eTyl MYMKIH.
4.5 KeneiiTiyiren memimaep

Keneiitinren memim 6ymanaps! Oenrini 6ip Microsoft enimi Hemece TyThIHYIIBIHEIH AT yiieci yImiH KOChIMIIIa
KOJIZIay pecypcTapblH KaMTaMachl3 erei. KeHelTiinreH memiM/iep KOChIMINa aKkblFa aJlbIHa /6! skoHe JKyMbIcKa
TaTCHIPBICHIHBI3/A CiTeMe KacanraH KochMIasa aHBIKTaIapbl.
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4.5.1 MaHbI3Abl MUCCHS KOJIAAYbI

Mansb13a61 MECCHS KOIIaYbI: JKYMBICKA TallCHIPHICHIHEI3IA KOPCETUITSH aca MaHBI3Ibl MOCEIICHI TSIy
MIHJCTiHI3MIH Oip Oeiri 6okt TabsuIaTeiH Microsoft eHIMIEpiHIH aHBIKTAIFaH KUBIHBIHA dKOFAPBI ICHTeHIIi
KoJmay KepceTei. MaHBI3IBI MUCCHS KOJAAYHI KOJAAy KBI3METTEPIHIH epOeCTeNreH OaFraapiaMachkiH YChIHABL,
KOCBIMIIIA aKbIFa aJbIHAIbI XKoHe JKYMBICKA TallCHIPBICHIHBI3A CirTeMe xacainraH KockIMITaga aHBIKTaTa bl

4.5.2 Te3 xayan Oepy

Te3 sxayan Oepy: Te3 sxayan Oepy OyIT KbI3METTEpi YIIIH TEXHUKAJIBIK CapaliblIapra KoJaay KepceTy xKaoHe OyIT
KbI3METI )KYMBICTaphl TONTapBbIHA OIPTIHAEH YACY KOJIBIH KAMTaMachI3 €Ty apKbUIbl OYJIT KbI3METTEpiHE yIeMei
JKayar KalTapaThlH KOJIIay bl KAMTaMachl3 €Te/i.

O3iHi3aiH Microsoft Azure kypamac 6emnikrepinisre Tes xkayar Oepy KbI3METTEPIH ally YIIiH THICTI OyIT
KbI3METiHIH OPTaJIbl apKbUIBI OKUFAaHbI XKi0epy KaxkeT. [IpobieManapp! menry OOHBIHIIA KOJAAYFa KATBHICTHI
CypayJapbIHbI3 OYIT KbI3METI OOMBIHIA MaMaHAaHFaH MH)KEHEPIIepAiH apHaiibl TOOBIHAH jkacakTanFaH JKelimam
JKayan TOOBIHBIH KOJIay Ke3erine Tikenelt Oarpirtanansl. OKuranap menriMid Taby YIIiH CTaHIapTTH OHIMIT
KOJIZIay MaMaHAapbIHBIH pecypcTaphl Tanan eTijice, JKeiimam sxayan To0s1 24x7x365 oKuFanapbIHBIH HETi3Ti
YKAYaIKePIILUIITiH CaKTaiIbI.

Ciznig Azure Kypamaac OeIiKTepiHi3 YIIiH npoOieManapasl menry OOWbIHIIA KOIJay KOpCeTy yaKbITTaphl
TOMEH/IET] KeCTeIe KeNTIpUIreH jkoHe Ke3-KelTeH KYTiIeTiH bactankel OymMaHBI KoJaay Mep3iMiH aybICThIpansl. Te3
kayarn 6epy Azure Communication Services, Azure DevOps, Azure Media Services, Azure Stack, Azure
StorSimple, GitHub AE, Ecenmor nier xa3subeiMabt 0ackapyzsl, Universal Print, Test base for M365 nemece
Microsoft Mesh kaMTeIMaiIbL.

MaHpBBABLUIBIK AEHIell MEH sKaraai Bi3miH KyTeTiH jxayaObIMBI3 Ci31iH KyTeTiH jkayaObIHbI3
1-MaHBI3ABUIBIK JeHTeiii e  bBipiHwWi KOHbIpayFa e KyHiHe 24
Bipereii JKburiaum skayar Gepy Keserine >|<a3/.an 15 MUHyTTaH cafaT/antacbliHa 7 KyH
oHIaitH Kibepimim: KeWiH Hemece oZaH a3 TOKTayCbl3 XXYMbICTbI

S yaKkpITTa 6epinegi KaMTamachbI3 eTy yLiH
o YMbIC OpTacblHAa: o 1

. TWicTi pecypcTapabl 6en

A 6 . e KyHiHe 24 pecyperapa y

o naTTblK GU3H i -
aTTblk HUSHEC aCep cafaT/antacbliHa 7 KyH e  OzsrepicTti backapy

e  Herisri (MaHbI3abl MUCCUA) BU3HEC TOKTayChl3 XyMbIC' OKIiNAIriHeH Xbligam

MPOLLECIHIH, TO/bIK XOFanybl XXaHe KaTblHaC MeH >ayan
KYMbICTbI cebenTi Typae

XanfFacTblpy MyMKIiH eMec

e Microsoft
KOpPMopaLmsaCbiHbIH,

ToXipunbeni
e bipaeH Ha3ap ayaapyabl KaxeT MamaHAapbIHa
eTeai KODKETIMAINIK?

e Kymbictbl Microsoft
KOPMOpPaLMAChIHbIH,
OYNT KbI3MeTi
>KYMbICTapPbIHbIH,
TOMTapbIHa XblJ4aM

TabbicTay
A MaHBI3[BUIBIK JEHTeiii e  bipiHLWi KOHbIpayFa e KyHiHe 24
Bipereii Xpiiaam xayar Gepy Keserine Xayan 15 MuHyTTaH cafat/anTacbiHa 7 KyH
OHUTAiiH KibepimiM: KeWiH Hemece oZlaH a3 TOKTayCbl3 XXYMbICTbI

yaKkpITTa 6epinegi
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e XyMbIC OpTacbiHAa e  KyHiHe 24 KaMTamachbI3 eTy YyLUiH
cafat/anTacbiHa 7 KyH THicTi pecypcrapabl 6eny’

e KubiH 6u3Hec acepi: OKTAVCLI3 o
TOKTayCbl3 XYMbl

e EAdyip WbIfbIH HEMeCe Kbi3MeTTep *  ©3repicti backapy

. e  Microsoft OKiNAiriHeH Xbligam
canacblHblH TOMEHAEYi
KOpPMopaLmsaCbiHbIH, KaTblHAC MeH ayan
e 1 cafaT iWiHAe Ha3ap ayzapyabl ToXipunbeni
KaxkeT eTegi MaMaHZzapblHa

KO/KETIMAINIK?

e Kymbictbl Microsoft
KOPMOpPaLMAChIHbIH,
OyNT KbI3MeTi
>KYMbICTAPbIHbIH,
TOMTapbIHa XblJ4aM
TabbicTay

! JKozapvioa opnamuinzan scayan 6epy yakblmbli cakmay yulin Oypuic pecypemapobl HeMece icayanmapobl 6epe aimazan #az0aiioa

MAHbI30bIIbIK OeH2elliH MOMeHOemyimi3 Kaxcem 601ybl MyMKIH.

2 Kovindam scayan 6epy macenecin weuty 6olibiHuia Kon0ay Kepcemy Kbismemmepi dgoliuibln mininde sana Konxcemimoi. 2 Koinoam

orcayan bepy macenecin weuty 60UbIHUA KOAOAY KOPCemy Kbl3Memmepi mexk a2uliuiblH MiniHoe KOAxcemimoi.

4.5.3 Azure oxkurajgapasl 0ackapy xkyieci

Microsoft Azure okuranapabl 6ackapy kyiieci (<KAEM»): TYTBIHYIIBI )KaKTaFbl MaHbBI3AbI AZure OKUFaIapsl
OapbICHIH/Ia OKHMFAJIapFa JICHiH JKoHE KeHiH KeHEHTINreH Koiay yehlHabl. KpI3MeT KkepceTyre eH sKOFaprbl
JICHrel e JaibIH OOy 1Bl ’KSHE KYMBIC KacayAbl K&KET eTeTiH OM3HECKe XKOFaphl acepi Oap skoHe/HeMece
MaKCHMaJIJIbl CYpaHbIc 0ap Mep3iM/Ii MaHBI3/Ibl OKUFaFa XKaTKpI3yFa 0omaipl. OKUFanap TYTHIHYIIBLIAP B!
cyiiemMenieyre skayanThl TIpKEJT] peTTeyIIici TaparblHaH OKAFaJaH KeM JiereHae 8 arrta OyphIH pacTarybl THIC )KoHE
OKWFa/IaH KeHiH peT-peTiMeH 5 KYHTe JIeHiH KbI3MET allybl MYMKiH.

AEM xyiieci Herizri Microsoft Azure KpI3MeTTepiH NaiijajaHaTbIH OKUFaapra Konaay kepcereni. AEM xyiieci
OKHMFaHbIH JKaJIbI CITTI HNICHILTYiHE 9cep €Tyl MYMKIH Ke3 KeJITeH TayeKeJiepi Oenrisiey MakcaTbiHIa Azure
memiMin Azure Well-Architecture Framework »xyiiecine cyiiene oTbIpbIn Oarananiipl.

Oxwurara JIeiiHTi apekeTTepi opbiHaay OapbickiHaa AEM ToObL:
e  YChIHBUIFAH IICHIIMI Oaraan, TaHbICATHIH 00JIabl
e  OpbIH ATyl MYMKIH MOCEIIEIEeP Il KOHE )KYMBIC YaKbITBIHBIH Y3aKTHIFBI MEH TYPAKTBLUTBIKKA dCEP
€Tyl MYMKIH TOYEKeJIIeP I aHBIKTAH b1
e  Azure ruraTopMachIH/IA CHIMBIMIBLIBIK TICH aKayFa TO3IMIUTIK capanTaMaiapblH OPBIHIAM bl

AEM xomnyiay TOOBI IIEHIIMHIH TaOBUTYybIHA HEMECE OHIM/IUTIKKE acep €Tyl MYMKIH ToyeKeJep i a3aiTyra
OarbITTANFaH YCHIHBICTAP MEH 9pEKETTEp Ti3iMiH Oeperi.

Oxwura OapeiceiHaa, AEM ToOBI OKMFaHBIH erKel-TerKeli skaibiH1a Xxadapaap 00k, MenimMre acep eTeTiH
MaceJienepi menryre JaifbiH 0oabl.

MaHpBBABUIBIK JEHIell MEH sKaraai Bi3miH KyTeTiH jxayaObIMBI3 Ci31iH KyTeTiH jkayaObIHbI3

1-MaHBI3ABLIBIK JEHTeiii e Kes kenreH Microsoft e Azure KbI3MeTTepiHE

AnaTThik 6113HeC acepi AZL.JI’e KbI3meTTepi KejlreH,a,e, VHUMNAEHTKE
YLIH anfawl KoHblpay 6anNaHbICTbl KbI3MET
LWablHFaH Ke34eH KepceTy cypaynapbl
6acran xayan bepy Microsoft Azure nopTasbl
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e  Heri3ri 61M3HeC NpPOLLeCiHiH TOAbIK,
XKOFasybl XXaHe XYMbICTbI cebenTi
TYPAE >KanfacTblpy MyMKiH emec

e bipseH Hazap ayaapyabl kaxeT
eTesi

yakbITbl 15 MUHYT
Hemece oflaH a3 XaHe
Microsoft yribimbl
iWwiHAe BYNTTbIK
onepauuanap
TOMTapblHa MaCeneHi
XblN4aM XeTKizy?

[arpapbICTbIK >afaam
MeHemkepi 30 MUHYT
iwiH4e Hemece ofaH
a3 yakbITTa
TafalblHAaNaabl

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTaYChl3 XyMbIC'

Microsoft
KOpnopaLmACbIHbIH
ToXipunbeni
MaMaHAapbIHa
KOJIKETIMAINIK XKaHe
XyMbICTbl Microsoft
KOpnopaLmACbIHbIH
©HiM TonTapbiHa
Xblagam Tabblictay

LWewimMHiH,
KOHpUrypaLumacel
Typanbl 6ineTiH
Konjay Kepcety
NHXeHepepiH
KYMbUIABIPY. MyMKiH
bonfaH Kesze, on
NHXeHepaep
WHUMAEHTTI backapy
npovueciH bip >yiere
KenTipyre kemek bepe
anagpl

Tanan 6olibiHLLIA
Bi3gin,
6acLublnapbiMbl3fa
xabapnay

Support services

apKplbl, iCTiH
cvnaTTamacbiHgafsl AEM
>KYMeCiH KoCcKaHAa,
OHs1alrH Bepinyi KaxeT

bizaiH TanabbiMbI3
bolblHWa
6acLbliapbiHbI3fa
xabapnay

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTayCbl3 >KyMbICTbI
KaMTamachbI3 eTy yLiH
TUICTI pecypcTapabl
6eny’

Kbingam KatbiHacy XKoHe
>Kayan any

«A» MaHBI3ABLIBIK JE€HIeiii

KublH 613Hec acepi

Kes kenreH Microsoft
Azure Kpi3ameTTeEpI
YLWiH anfaw KoHblpay
LanbIHFaH Ke3jeH
6acran >ayan 6epy

Azure KbI3mMeTTEpiHE
KeareHae, UHUMAEHTKe
BalinaHbICTbl Kbi3MeT
KepceTy cypaynapbl
Microsoft Azure nopTanbl
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e Endyip WhIfbIH HEMece KbI3MeTTep
canacblHblH TOMeHZAeYi

e 1 cafaT iwiHAe Ha3ap ayzapyabl
KaxkeT eTeai

yakbITbl 15 MUHYT
Hemece oflaH a3 XaHe
Microsoft yribimbl
iWwiHAe BYNTTbIK
onepauuanap
TOMTapblHa MaCeneHi
XblN4aM XeTKizy?

[arpapbICTbIK >afaam
MeHemkepi 30 MUHYT
iwiH4e Hemece ofaH
a3 yakbITTa
TafalblHAaNaabl

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTaYChl3 XyMbIC'

Microsoft
KOpnopaLmACbIHbIH
ToXipunbeni
MaMaHAapbIHa
KOJIKETIMAINIK XKaHe
XyMbICTbl Microsoft
KOpnopaLmACbIHbIH
©HiM TonTapbiHa
Xblagam Tabbictay

LWewimMHiH,
KOHpUrypaLumacel
Typanbl 6ineTiH
Konjay Kepcety
NHXeHepepiH
KYMbUIABIPY. MyMKiH
bonfaH Kesze, on
NHXeHepaep
WHUMAEHTTI backapy
npovueciH bip >yiere
KenTipyre kemek bepe
anagpl

Tanan 6olibiHLLIA
Bi3gin,
6acLublnapbiMbl3fa
xabapnay

Support services

apKplbl, iCTiH

cvnaTTamacbiHgafel AEM

>KYMeCiH KoCcKaHAa,
OHs1alrH Bepinyi KaxeT

bizaiH TanabbiMbI3
bolblHWa
6acLbliapbiHbI3fa
xabapnay

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTayCbl3 >KyMbICTbI
KaMTamachbI3 eTy yLiH
TUICTI pecypcTapabl
6eny’

Kbingam KatbiHacy XKoHe

»ayan any

! Ezep ciz sicemxinikmi pecypcmapOvi nemece scayanmapobl bepe aimacansls, npooieMansl Weuty apeKenin Jeaizdcmoipyaa KoMeK

Oepy ywin Kynine 24 caeam/anmacvina 7 KyH Kon0ay Kopcenyoi a3aimyblmbl3 Kadcem 001ybl MyMKIH.

2 AEM npobnemanapovl weuty 60iiblnuia Ko10ay KbisMemmepin azbliubi mininde 2ana anyea 601aovl
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AEM okmnfagaH keliH Kongay MyMKiHAIr nanga 60afaHAa allblifaH Ke3 KeareH icTepaid, OkuragaH KeniHri
KOPbITbIHAbICbIH YCbIHaAbl XX9HE COA ICTEPAiH, WeLLinyiH KaMTaMachI3 eTes,.

4.6 CepikTecTiH Koaay memimaepi

Cepikrecrepre apuaiaran Premier koanay menrimaepi: Cepiktectepre apHanfaH Premier wellimi apaiisr
KOJIIaHBIC HEMece CepiKTec-CepiKTec LeTKi TYTbIHYLLbLIapbl apKblibl CEpiKTECTEpre KoAay Kbl3MeTTepiH
xeTkizegi. Cepikrec cypaybl OOMBIHINA MIETKI TYTHIHYIIBLIAPFA KBI3METTEP i KopceTy Microsoft Premier Konoay
kepceminimi - Cepixmecmiy Kocanksl mepoicepaizi OaraapnamMacsiH opeiHaaraH Microsoft cepiktectepine
KOJDKETIMJII JKOHE TapTy )KYMBICHI apPKbUITBI CEPIKTECTIH KOCBUTYBIH TaJam eTe/Ii.

Bi3 xe3MeTKeprnepiHisre HeMece Microsoft Premier Ko10ay KOCOIMUIACBIH - WAPMBIH JHCACACKAH cepikmecmepinizee,
TaraibIHIAIMaFaH KOJ1/1ay KepCeTy OPbIHIAPBIH/IAFl TYTHIHYIIBUIAPBIHBI3Fa HAKTHI KOJIAAy KOpCEeTy OPHBI YILiH
KYMBICKA TallChIPHICHIHbI3/IA JalbIHAAIFaH )KOHEe KOpCceTUIreH KambIKTaH [IpoakTrBTi skoHe Macenenepai menyre
KOJIZIay KepceTyre KaThICyFa MYMKIH/IIK Oepe anaMbl3. MyHai KaTeICy TYpi KbI3METTIH KOJDKETIMIUTITIHE
0aiIaHBICTHI PYKCAT CTIICI.

Bacranker Tizimzaenred Premier Kei3meTTepine Koca, keneci CepikrecTepre apHanrad Premier Konnay Kel3MeTTepi
op0ip cepikTeC KaXeTTiNiKTepiHe KOMKETIMAi XXoHe peTTesreH:

Kp13meTTepain kepcerinyin 6ackapy:

e ByarTel onraiinanasipy ecenrepi: Cypaty OofibHma xone Ci3 6epren Microsoft Partner Network
(MPN) coiikectenaipy HeMipimMeH Ci3aiH OHIalH-CEpBUCTEPAl NalJaaHybIHBI3 Typajbl TYPAKTHl €Cerl
6epinmyi MyMKiH. Ecen OynT cepBUCIH Urepy/i Te3AeTy JKOHE COHFBI TYTHIHYIIBUIAp 0a3aChIHIAFbI 6CY
MYMKIHJIIKTEPiH aHBIKTaY YIIiH YCHIHBUIFAH SICTEpAl KOJMaHyFa KOMEKTECy YIIiH >KacasFaH.

Kenec 0epy KbI3MerTepi:

e  Byarteik keHectep: Microsoft koprnopaLuuacbiHbIH TEXHWUKa/bIK PECYPCbIMEH By XeKe >XYMbIC
Cizre opHanacTbIpy, KOLipy XaHe >y3ere acbipy YLUiH YCbIHbIFaH 34iCTep MeH cayneT
6oMbIHLa Hyckaynapabl bepeai.

KbI3MeTTEpre TOH ANFBINIAPTTAP MEH LICKTEYJIep:

o Cepiktecte Microsoft Premier Konoay kepceminimi - Cepixmecmiy KocaiKsl mepoicepiik
6arpapnamacel 60AMaribiHLWa, Premier Kbi3MeTTepi cepikTecke Tikenen KoagaHbIC yLUiH
KepceTines.

o Microsoft Premier xonoay xepceminimi - Cepikmecminy Kocanksl mepoicepaix bargapnamachl 6ap
cepikTecTep CepikTecneH KesiciMwapTTblK Kbi3MeTTepi 6ap COHFbI TYThIHYLIbIIapFa Microsoft
KOpnopaLumacbiHbIH cepikTec aTbiHaH Premier KbiI3MeTTepiH KepceTyiH cypan anacois.

o CepiKTecTiH aKiMLUINIK apTbIKLLbIIbIKTapbl Hap cepikTecke COHFbI TYTbIHYLLbI OpTasapbiHa
apHanfaH MpobnemaHsl wely 6orbiHWa Kongay kepcety (PRS) okuFanapblH xibepy yLliH
cepiktectepae Microsoft Premier Koiday kepceminimi - Cepixmecmiy KOCanKbl Mepoicepik
H6afaapnamackl 60/ybl KaxKeT.

4.7 JKahanapIk KoJaay memimaepi

Kahanabik Kosigay memimaepi: Premier Global nyckacsinna 6ip Hemece OipHenie Koijay opHbIHAA Premier
KOJIay KBI3METiH KOoJqanyra Oonmanpl. Temenze cumartanrangai Premier Global kpr3meri TeHuremeni OyMaHBIH
Oeutiri peTiHae KOHKeTIMII 00Ta b,

e XocTt: Oy1 — Microsoft kommanusiceiMen Premier Global kpr3merTepi OolibIHIIA KeTTiciMIIapT
’KacaJFaH KoJiay OpHBL backa skarmaiiinap kepceTiniMece, OeriieHreH HeMece apHaliFaH KoJaay
KepCeTy XeHIHJeTi MEeHeDKEPiH KOy OPHBI OCHI 00JIa bl
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e JlepekTi xkiGepy 6aFbIThI: OyJ1 — XOCTTHI KOJIIay OpHBIHAH 0acka KeI3METTEepAi Maliaaaany YIIiH
KacinopsiH KeI3MeTTepiHiH )KYMbIC TalICBIPMAchIHa OENTiICHTeH KO/1ay OPHBL.

AnNJBIH aya KepCeTUIeTIH KBI3METTEp, OKUFaIapIaH KeWiH KOPCETUICTIH KbI3METTEP, KBI3METTI KETKI3y Il Oackapy
JKOHE KCHEHTIITeH KbI3METTEP OCHI KBI3METTEP CHUIIATTaMAChIH/Ia CHIATTaIFaHbl OOMBIHINA KeJleCi e3repTyIepMeH
KepceTiei.

e AJIBIH aJ1a KepceTilIeTiH KbI3MeTTep: AJBIH ajla KOPCETIIETIH KbI3METTEP/l )KYMBIC
TaTCbIPMAChIHAA KepceTuIreH Oip OeNTijIeHreH Kojiay OpHbIHAH 0acka OenriJeHIeH Koay OpHBIHA
TaceIMasiayFa 0oaipl.

e OkwuranappaaH KeifiH kepceTijieTiH KbI3MeTTep: XOCTTHI Kosjiay opHbIHAA [Ipobnemans! menry
6oitsramma Konaay (PRS) 6apibik caraTTapbiH caThin amyabl TanAayFa 6omanpl. byt XXunakranran
mpobiemManapabl UIenTy caraTTapsl Aen atanaasl. PRS caraTrapbiH KyMBIC TalchIpMachlHA
KepceTuIreH Oip OeNTieHTeH KOJIay OpHBIHAH 0acka OeNTiJIeHIeH KOJIay OPHBIHA TachIMalAayFa
OoJagel.

BenrinenOeren Konmay OpbIHIAPHIHIAFE KEI3METKEPIIEPTe apHAWbl KOJIay OPHBI YIIiH OCTiJIeHTeH IPOaKTHBTIK
JKOHE IIPOOJIEMAaHkI IenTy OOHBIHIIIA KOIIIay KbI3METTepiHe KalIbIKTaH KaThICyFa pyKcat Oepe amambr3. MyHait
KATBICY TYpi KBI3METTIH KOJDKETIMILIriHe OallIaHBICTBI pYKCAT ETiIe/.

Kpi3meTTep kopcety :keHiHgeri Menemkep: Global KpI3MeT KepceTy JKeHIHAETI MEHeDKep OerieHreH Hemece
apHayJbl pecypc 6omapl xoHe 4.3.2 TapaybslHaa KepceTinrenaeid KeHelTinreH KpI3MeT KopceTy IeHTeHin
kKamTamachr3 erei. COHBIMEH KaTap Oy1 pecypc OipHeIe enre KopCceTuIeTiH KI3METTepIl YHIIECTIpY jKoHE
ecenTepai 6ackapy MYMKIHIIKTepiH KAMTaMachl3 €TeIi.

KpI3MeTTepre ToH alfbIIIAPTTAP MeH IIEKTeYJIep:

o Tapud aiisipmambLIBIKTapbl: [Ip0oaKTHBTIK XKoHE MpoOIeMaHbI eIy OOUBIHIIA KOJIIAY
KBI3METTEpiHIH TapudTepi enre 6aliaaHbICTH ©3repyi MyMKiH. Microsoft KOMITaHHACH! Ke3 KeNTeH
TapuQ alBIPMAIITBUIBIKTAPHI YIIIH €CeN-MOT Oepy HeMece caraT OOMBIHINA KBI3MET KOPCETy Ke3iHIe
eJIJIep apachIHAAFhl K€3 KeJreH Tapud ailblpMaIIblUIbIKTapbIHA KATBICTHI MOCEJICH] eIy YIIiH
caraTTap/pl 3repTy KYKBIFbIH ©31HE KaJIIbIpabl.

e Kaxer Oonran xarmaiina, Office 365 xone Microsoft Azure »a3pUTBIMIapsl KaMTaMack3 eTkeH PRS
GapJIpIK OENTiICHTeH KOJIIay OPBIHAAPHI YIIiH KOJDKETIMI1 00Ta IbI.

e EcemmorTs! 0ipikTipy: ©3rewwe Hyckay 6epismece, XXymbIC TancbipmacbiHAarbl 6apiblk Konaay
KepceTy opblHAAPbIHa apHanfaH Hapbik KbI3METTEPAiH, Ti3imi 6epinin, TeneHyi TMic coma yLiH
6ip woT-dakTypa xibepineai. CanbikTap koa KoATbIH Microsoft TapabbiHa sxaHe Heri3ri
opblHfa HalinaHbICTbl ecenTenei. TYTbIHYLbI TEK TONEHYi TUIC KaHAan aa 6ip KOoCbIMLLA canbIK,
yLWiH >ayan 6epegi.

e Konpmay OpHBIHIAFB! KOJDKETIM/I KBI3METTEPre MEKTEYJIEp HEMECE ©3repTyJIep KOIaHbUIybl MYMKIH.

e Ecen-morTsl 6ipikTipyain epekie :karnaiaapel: Muaams Peciy6nukacer, Kerrait Xanprk
Pecniy6mukacer, Keirait Pecniy6mmkacer (TaiiBans), Keitait Pecrrybmmkacer (I'orkonr), Kopes
Pecniy6mukacer, XKamonus, XKana 3emanaus, Makay sxoHe ABcTpanus (0apibIk eCKepiIMENTIH enmep)
eJIIepiH/ie YCHIHBLTY VIIIiH CATHIIT aTBIHFAaH KBI3METTIH opOipeyiHe coll KOJIAAy KOpCeTy OPHBIHIAFHI
KBI3METTEPiH Ti3iMi kepceTinren Oenex KympIc TanicsipMacs! 6omyra TricTi. KersmeTTepre
0aiiaHbICThI HOT-(aKTypa THICTI KOJIAY KOPCETY MEKEHKalbIHA XKi0epie i ®oHe Ke3 KeIreH
KATBICHI Oap KEPTLTIKTI CaTBIKTHI €CKEePEIi.

4.8 KocbiMia epesxesiep MeH IIAPTTap
Premier xonay KeI3MeTTEpi MBIHA/Ial aJIFbl IapTTap MeH OoKaMmIap Heri3iHae KepceTiieani:

KomMepuusibIK TYThIHymIBLIAP YIIiH Premier Kosiay KbI3MeTiH KOJJAHBICTAH HIBIFAPY:
Microsoft yiibmvbr 2022 sxpu1bIH 1-1mi miisnecinen 6actan Microsoft-TeIH KoMMepIUsUTBIK Premier
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KOJIIay KeiciMAEpiH CO3y MYMKIHJITIH YCHIHOaWTHIHBIH Xa0apiaasl. MalliMeT ajly jkoHe KaHIal 1a
6ip >kaHapTyIapAbIH Oap->KOFBIH Tekcepy yiuiH http:/www.microsoft.com/premier-support-end-of-sale
caifTeiHa oTiHi3. Microsoft yiIMBIHBIH Premier Kosay KbI3METIH CaTbUIBIMEA IIBIFAPYIbI TOKTATYyFa
KaTBICTHI Xocrapiapsl Microsoft YHEIMBIHBIH ©3 YiFapbIMBIMEH €3Tepyi MYMKIH.

Koanay KpI3MeTTepiH 03repTy HeMece KOJIAHBICTAH MIBIFapy: KonmaHpuiaThiH )KYMBICKA
TaTchIphIC Mep3iMi iminae Microsoft jkaHa KeJeci dIIeMeHTKe KOJIIay KOpPCEeTy KbI3METIH KOIDKETIMI
etyi My™mKiH. Erep Microsoft e3iHiH Kaaybl OOMBIHIIA THICTI )KYMBICKA TaIIChIPHICTa CAThII aJIbIHFAH
KoJlay KbI3MeTTepiH OynaH Obutail yeeiHOay bl yitFapca, Microsoft aFsIMIarsl Koay KepceTyaiH
JKapaMIBUTBIK Mep3iMi skoHe/HeMece OipHeIe sKbUIIBIK KBUT CAHBIHFEI KOJIIay Mep3iMiHe OailTaHBICTHI
KOPCETLUITeH KOJIay KBI3METTEPiH TOKTaTy KYKBIFBIH 03iHe KanabIpaasl. Microsoft koprmopanuscer
KOJITAaHBUIATHIH 3aHMEH THIMBIM CaNIBIHOANBIHIITA OYHIAal TOKTATY JKaFaaibiH Keminae 90 KyH OypoH
’kaz0ama xabapnaiinel. CoHpIMEH KaTap, Microsoft ke3-KenreH Keleci IIeMEeHTKe KOJIIay KepceTy
KbI3MeTTepiH Microsoft KoprmopanusCHIHBIH aFbIMIAFEl OaFranapbl MEH MAPTTAPBIH TOKTATKAHFA JICHIH
KoJpkeTiMi etei. Kes kenreH ochHIal MapTTH TOKTATY TYpalibl XabapiiaMma aFaHHaH KeiH, ci3
Kemicimae xepcerinrenneit Hemece 30 KyH OYpHIH jka30ala ecKepTy ka3y apKbUIbI arsiMaarsl Kommay
KOPCETY KbI3METTEPiH TOKTATa aJIachl3.

YKazbamra Typae Oackamma kepcertiamece, OapIblK Kbi3MeTTep JKYMBICKA TallChIPBICHIHBI3AAFH Ti3iMIe
OepinreH eiHi3Aeri OpbIHIapFa KamlbIKTaH Kepcetineni. Erep opemHmap GipHeme enie aHpIKTalca, Ci3
KBI3MeTTep/i TaraiipiHa rad JKahaHIbpIK KEI3METTEp KOPCETY JKOHIHIETI MEHEKEPICH AIachl3 KOHE
Oyran op ahaHIBIK KBI3MET KOpCeTy OpHBIHAAFEI KpI3MeTTep pecypcsl Kipyl MyMKiH. JKyMmbIcKa
TaTICHIPBICTA TaFalbIHAAFaH JKahaH IBIK KOJ/IAY OPBIHIAPBIHBI3/IbIH OPKAHCHICHIHIA KOPCETIETIH
KbI3METTEp CHITATTAJaIbI.

KalbIkTarsl peakTHBTI KbI3METTEP aFbUIIIBIH TUTIHJIE KOPCETIIe Il XKOHE KOIDKETIM/II OOJIFaH yKaraiiia
aybI3eki TUTiHI3ae Oepiiayl MyMKiH. bapibik 0acka Kbi3MeTTep *xasbaiia Type 6ackalia KericiiMereH
xariaina Microsoft KbI3MeTTepi KOpPCETLIETIH )Kep/e KOJAaHbUIATHIH TIJIZIC HEMECEe arbUIIIBIH TUTIH/IE
KepCeTuIe .

JKympbicka TanceIpbicTa, ocbl Kp3mMeTTep i cunarramackina Kocbiminiaga 6ackaiia KepceTiireH
6oamaca Hemece http://premier.microsoft.com mekerkaibiaaarsl Microsoft Premier Online Beo-
TopaObIHa 9/Ielii allbIHBIN TacTallFaH OonMaca, 013 http://microsoft.com/licensing/contracts TopaObiHaa
(Hemece Microsoft aHBIKTAMTBIH OHBIH KYKBIFBIH JKaJIFACTBIPAThIH TOpanTa) Microsoft apa-Typa
Kapusiyian TypaTbiH OHIMAED TI3IMIH/EC aHBIKTAJIATHIH CATyFa IIbIFAPLIFaH, )KaJIbIFa KOJDKETIMII
Microsoft 6arnapnamanbik sxacakramackl MeH OHaiH KbI3BMETTEp OHIMAEPiHIH OapIIbIK HyCKalapbiHa
Konaay kepceremis. Kayincizaiknen 0aillaHbICThI eMEC JKbUIAAM TY3eTy KOJIJaybl
http://support.microsoft.com/lifecycle caiiTpinaa anbiKTanFanaait KeHelrinreH Kojiuay caThiChiHa
eHriziiren Microsoft eHiMepi yIiIiH KOJKeTIMCI3.

Tipkenren Koceiminazia Gackaiia eckepijiMereH 0oJica, ajjibiH aja IIbFapbUIFaH XXoHEe 0eTa HYCKaJIbl
OHIMJIepre KoJiay KOpCeTiIMEe/Ii.

Bapnbik Kpi3MeTTED, COHBIH imiHae Konaay xyMbIC TalChIPbICBIHBI3BIH Oip 06JIiri peTiHie Hemece
Mep3iMiHJIe CaThIN AJIbIHFAaH KaHAal J1a Oip KOChIMILIA KBI3METTEP KOJIIaHbICTaFbl JKyMbIC
TaICBHIPBICBIHBI3IBIH MEP3iMi 1IIH/E Hai1aTaHbIMaFaH Karaaia KyIIiHeH albIpbLIaIbl.

Kp3merTep pecypcrapbH KODKETIMIUTITIHE OaliIaHbICThI )KOCIApIIaHa bl )KOHE €H TOMEHT'1 TIpKeIry
JICHTeWJIepiHe KOJ XKETKI31IMeTeH KaFaiia ceMuHapap oTKIi3ijIMeyi MYMKIH.

Ciznig cypaybIHbI3 O0OMBIHIIA, 013 TpobIeManapabl Tajay YIIiH Ci3/iH XKYHeHi3re KallbIKTaH KOChLTY
apKBUIBI KipeMi3. Bi3aiH KeI3METKepiIepimi3 TeK Ci3 pyKcat OepreH xykenepre Kipemi. KarbikTarsn
OaiiyaHbIC apKbUTBI KOMEKTI Maii/lajany YIiH 0i3re THICTI KOJI )KETKI3y MYMKIHJIITT MEH KaXKeTTi
XKaO/IBIKTBI OEPYiHI3 KEepeK.

Keiibip KpI3MeTTEpli KOPCETY YILIH PETTENETIH IEPEKTEPiHi3/l CaKTaybIMbI3/Ibl, OHJICYIMI3/I1 )KOHE
KipyiMi3/ii Tajar eTyi MyMKiH. Byt opekeTTi opblHIaraH Ke3Jie IepeKTep/ii Kopray cascarrap MeH
nporectepiMizre carfikec Microsoft KOMIMaHUACHI MaKYJIIaFraH TEXHOJIOTHsIIAPIbI Ak 1ajjaHaMbI3.


http://premier.microsoft.com/
http://microsoft.com/licensing/contracts
http://support.microsoft.com/lifecycle
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Erep Microsoft koMImTaHUACH MaKyJITaMaraH TEXHOIOTHSUIIAPIBI Al TaTlaHyBIMBI3 Bl CYPACaHbI3,
pETTeNeTiH AePEKTEPiHI3MiH TYTACTHIFBI MCH KAYIICI3/Iri YIIiH TEK Ci3 XKayanThl 00JaTEIHBIHBI3 BT
s)koHe Microsoft MakymaMaraH TEXHOJIOTUSUIAP/BI Al ananFaH yiriH Microsoft KoMImaHUSACH
JKayarThsl OOIMaHTHIHBIH TYCIHECI3 JKoHE Kelticecis.

Erep ci3 OypbIH xocmapIanFaH KbI3METTEH 0ac TapTyabl CypacaHbl3, 6ac TapTy HeMece KaiTa
JKocTapJiay JKeTKi3y/iH OipiHII KyHiHeH keMinze 14 kyH OypbiH opeiHAaIMaca, Microsoft
KOPITOPAIMSACH 63 YFapybl OOWBIHIIA Oac TapTy aKbICHH Kb3MeT OarachiHBIH 100 %-Ha neifin
nierepyi MyMKiH.

Kongay 6ymaHbI3Fa caThin amy, barnapiaamanslk skacaKTaMaHbIH KETUIIIT asiChIHAAFbl OKUFaIap/abl
TYPJICHIIPY apKBUIBI KOCHIMINA KBI3METTEP KOCKAHA, JKeTKI3y Il )KEHIIAETY YIIiH KbI3METTEPAIH
KepceTutyiH OacKapyIbIH THICTI ASHTeHiHIH KOCBUTYBIH TaJlall €TyiMi3 MYMKIH.

Erep ci3 KpI3MeTTiH Oip TYpiHE TalnChIpbIC Oepin, OHbI 0acKa OipiHe ayBICTBIPFBIHBI3 KEJICE, OHBIH
Oamama KYHBIH alqanaHyFa 00iaThH skoHe Kp3MeTTepi kepceTy )KeHIHIeTI MeCHeDKepiHi30eH
KeJricinreH 6acka 0ip KbI3METKE KOJIaHyBIHBI3Fa OOJIa IbI.

Software Assurance apTBHIKIIBUIBIFEI 24X 7 MaceleNepii Menryre Kouay KopceTy, OKbIC OKHFaIapIbl
HIenryieri KeHenTinren Konaay kepcery (SA PRS nemece «SAB» nnnmaentrepi) Tek Mocenenepi
IIeTTyTe KOIIay KOpCceTy caraTTapblHa HeMece YIIIHII IeHTein Koaay KopceTy caFaTTaphiHa
e3repTuTyi MyMKiH. EniHi3ae KochIMIIa KbI3METTep KOpPCeTilyi MyMKiH. Erkeli-Terkeiinepin Oiry
yrie KeBMeT kepceTy jkeHiHeTi MeHepkepre xabapnaceiHplz. Konmay kepceTyaiH 6actary KYHIHEH
Gacram >xoHe/HeMece OipHeIe )KBUIIBIK KbUT CAWBIHFBI KOJIIay KepceTy KyHiHeH Oactan 30 KyH
OTKCHHEH KeiliH, Ci3 ©3iHi3iH )KYMBICHIHBI3[Ia KepceTirenaeii Premier Konmay KepceTy KbI3METTEpiHe
ayBICTBIPBUTYFa MIHICTTEIreH OaFapliaMalblK j)kacaKTaMaHbl KAMTaMAacChl3 €Ty apTHIKIIBUIBIKTapbIMEH
0aTaHBICTHI Ke3-KeJT'eH TalllIbUIBIKTHIH 0anamMa coMachlHa MOT-(haKTypaHbl YChIHA aJlaMbl3.
barnapnamanplK xKacaKTaMaHbIH CaKTaHIBIPY apTHIKIIBLUIBIKTapEl OHIM MapTTapbHEH B
KocpmMmackiMeH OIeKTeIMel OChIH/A JKoHEe OHIM IapTTapblHAa aTalFaH MapTTapra OarblHaIbL.
ConbIMeH Katap, www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits
iIIiHAe KOChIMINIAa MATIMETTep KOJDKETIM/I, COHBIH imiHae Maceenep i menryre Koiaay KepceTy
caraTTapbl HeMece KOJIIay KOpCceTy KelliCIMiHIH THICTI Kypamaac OeiKTepiHiH xKapaMIbUIbIFbIHA dCep
€TETIH YKOHE TeH MHIM/ICHT KYHbBIHA TY3eTyJepAiH eHri3lyiHe okenyi MyMKiH 2023 »KbULIbIH
aKIaHbIH/A KYIIIiHE eHeTiH Mocemnenepi ey KOJIAaybl apThIKIIBUIBIFBIHBIH 63repTyJIepi.

Bapinbik KochIMIIIA KbI3METTEp €MiHI3/Ie KOJDKETIMII Oosa OepMeyi MyMKiH. MomiMer any yIiiH
KbI3METTI JKETKI3y MEHEe/DKepiHe Xa0apIachlHbI3.

Ci3 6i3re Ko xeTKi3yre pykcar OepeTin Microsoft koprmoparusicbiHa THECLTI €MeC JKaJIFbI3 KOJI
O31Hi311H MEHIIITiHi31er] Ko 00JIaThIHBIHA KEJIiCECi3.

Kezmertep o3iHi3niH Hemece Microsoft kopropanuscbiHa THECTI KOAKA KATBICThI KbI3METTED
TOHIperiHeTi eHIMep/Ii, KeHeCTEp MEH YChIHBICTAP/bl KAMTYBI HEMECE 3r¢ Jie KOJJIay KbI3METTEepiH
TiKeJel YChIHY/Ibl KAPACThIPYbl MYMKIH.

OxuranapjaH KeiiHri KbI3BMETTepIi YChIHY OapbichiHaa Microsoft Mbican petinje OepiireH KoaTaH
e3re emoip KOAThI OepMeiii.

Konaay KbI3MeTTepiH YChIHY OapbIChIHAa OSPIIreH KOATHI ic XKY31He MaiaanaHy jKoHe KYMBIC iCTeyiH
KaMTaMachI3 €Ty 9peKeTTepi MeH coapra OalIaHbICThI TOYEKeIIep YIIIH TYThIHYIIbI OapIibIK
KayarnKepUIUIKTI ©3 MOWHBIHA aJIa/Ibl.

CaTblIIl albIHFAH KbI3METTepre KOMbUIAThIH MUHIUMAIIIBI IIaTGopMa TalanTapsl 00JIybl MyMKiH.

CepikrecTepre apHairan Premier KoJIaybIH caThll ajiMalibIHIIA %oHE Microsoft Premier Kosnday
kepceminimi - CepikmecmiH Kocaskel Mepdizepizi GarnapiaMackiH OpbIHIaMaibIHILA,
TYTBIHYIIBUIAPFa KbI3METTEP KOPCETIIMEY1 MYMKIH.
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JKympbic opeiHIapsHa 6apy e3apa KeTiCUIreH jKoHe aJIIbIH ajla TeJIeHOeTreH JKaraaiaa, 013 cisre
cebenTi JkoJcanap MeH KOHAK YH IIBIFBIHIapBIHA ECEIIIOT JKibepeMi3 HeMece Ci3IiH CYpaybIHbI3
OOMBIHIIA MIBIFBIHIAPABI xKa0y yiiH [Ipobiaemans! menry GOMbIHIIA KOJIIAy caraTTapblHaH Oanama
CaHJIBI IIETepeMi3.

Ke3 kenren cartsin ansmaTeH GitHub xonnay xkerzmertepi Microsoft KoprmopanusChIHBIH TOJIBIK
nenirinzeri exminec 6enimimeci 6ospm TadbuiaTeiH GitHub, Inc. kopropanuscsiMeH KaMTaMachl3
erineni. XXyMmbIC TanchIpbICHIHAAFHI TEpic Oanka KapamacTad, https://aka.ms/github privacy iminme
kommketiMai GitHub KynusuibinsIk Typaiel MaxiMaemeci xane https://aka.ms/github dpa iminge
opuanackad GitHub gepexrepai kopray KockMimacel MeH Kayincizaik ToneikTeipys! GitHub kommay
KBI3METTEPIH CATHII ajlyFa KOJIaHbLIa b,

Twuicti KocriMmanapaa KOCEIMIIA ajFEI MapTTap MeH OoJnKaMaap KepCeTiTyl MyMKiH.

4.9 Ci3agin )kayankepuijiiriiz

Premier xonmay KpI3METiHIH apTHIKIIBUIBIKTAPBIH OHTAMIaHABIPY YIIiH O6apiblk KockiMInanapaa kepeeTiireniepre
KOca TOMEH/IET1/Ie MiHJIeTTepAi A€ OPbIHAAYBIHBI3 MapT. TeMeHaeri MiHAeTTep 1l OpbIHAaMay caiJapblHaH KbI3MET
KepceTy Ke3iHAe KifipicTep TybIHIaybl MyMKIH:
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JKyMBbICKa TalChIPBICHIHBI3/A aTaIFaH KOHTAKTIEP/l TaFaibIHJaliChI3 )K9HE OJIapAbIH Oipi
TyreiHymbms! Konnay MeHemxepi («TKM») 6omazsr. TKM ToOBIHBI3Fa OACIIBIIBIK €TYTE )KOHE Ci3iH
KOJIJIAy iC-OpeKeTTePiHi3AiH OapIIBIFBH KoHE 0i3re Koaay KeI3MeTi OOMbIHIIA cypaynap kioepy iy
1K Tpottecin d6ackapyra *xayanTel. Opoip koHTakTire Microsoft Premier Online Be6-TopaOsiHa Kipy,
KoJay MacereciH xibepy xoHe Microsoft KeI3meTTep KepceTy ToObIHa Xabapiacy YIIiH XKeKe
Tipkenri Homipi 6epineni. OHIANH KBI3METTEp SKIMIIUIEPiHAC KONIAHBUIATHIH OHJIAHH KBI3METTEP
OOoWBIHIIA KOy KOPCETY MOpTaliapbl apKbLIbl OHJIAH KBI3BMETTEpre KoJiay KepceTy cypayiapbH
Kibepy MYMKIHJITI Oap. ATanFaH KOHTaKTiJiepre Koca, i3 TOIl KOHTAKTUICPiHIH TOMEHIETiaeH eKi
TYPIH e aHBIKTaybIHBI3Fa OOIaIbL:

o Konrakrinig 6ip Typi akmapaT Ma3sMyHbBI MEH KOJAay OOWBIHIIA cypayiap *Xi0epy MyYMKIHIIT
ymrie Microsoft Premier Online Be6-TopaObiHa Kipy pyKCaThIH OepeTiH OPTaK TipKeNTi
UACHTU(DUKATOPBHIH ajlajpl.

o KonTakrinig ekiHmi Typi Tek akmapart axy ymid Microsoft Premier Online Be6-TopaObHa
Kipy pYKcaThIH OepeTiH OpTaK TipKeNTri HACHTH(PUKATOPHIH ajlaIbl.

Bynt okimrminepi oHIaiH KpI3METTEep KOMAAYHI cypayapbl MEH OYJIT HETi31HIeTi KBI3METTEep YIIiH
KOJIIaHBUIATHIH OHJIAWH KbI3MET KOJJaybl HOPTAJIbl apKBUIBI KOJIAAY CypayJIapblH xKiOepyi Kepek.

Ke3meT cypaysiH xkibepy ke3inae OelceH i KoInay KOHTaKTUIepiHAe Ci3 TipKeTeH MACeIeHIH HeTi3ri
TYCiHiri koHe Microsoft kopropanuscbiHa MOceJIeHI aHBIKTAIl TIeTTye KOMEK OepeTiH MoceNeH1
Tapaty MyMKiHairi 0omysl kepek. COHBIMEH KaTap, OCHI KeKe TYJIFaiap Kylhe MocelIeNepiH menry
*oHe Microsoft KoproparmschiHa KbI3MET CypayJiapblH TaJIall MIenryie KOMEeKTeCcy YIIiH KoJaay
kepcetinetiH Microsoft eriMaepi mer Microsoft optacer Typassl 6i1yi Kepek.

Ci3 e3iHi3 caTHIN ajFaH KpI3MET KOPCeTy JICHIeiHe Kapall KbI3MeTTep i MaianaHy sl xKocapiay
yuriH 6i30€H KYMBIC icTeyTe Kellicecis.

JKymbIc TaniceIpMaHb3Ia OeNTiIeHTeH KOHTAKTIepTe SHTI31IreH Ke3 KeJTeH 03TrepTyep Kaiibl
xabapnayra Kemicim Oepecis.

Cizgen 6i3 cyparad mpoOeMaHBl aHBIKTAY JKOHE IIEITy dpEeKeTTepiH OPBIH/IAY TaJlall €TiTyi MYMKiH.
Bymapra sxeiHi TipKey 9peKeTiH OpBIHAAY, KaTe Typajbl Xxabapiapasl TYCipy, TCHIIEIM aKIapaThIH
JKUHAY, OHIM TEHIIENIMIEePiH 63repTy, OaraapaaMablK )kacaKTaMaHbIH KaHa HYCKaIapblH HEMece
JKaHa KypaMmaac OeiKTepAi OpHATy HeMece MPOIecTepii ©3repTy opeKeTTepi Kipyl MYMKiH.

JepekTepiHi3aiH CaKTHIK KOUIIPMECIH xKacayFa KOHE alaTThIK KaTeJep HOTHKECIHIe )KOFaJFaH HeMece
e3repreH (aiimap/abl KaIIblHa KeNTipyre ci3 xkayanTteicki3. CoHai-ak, ci3 0araapiamMaibiK



Description of Services Support services

Page 27

JKacaKTaMaHbI3 O€H JIEpeKTEPiHi3 iH TYTaCTBIFBI MEH KayINCI3IiriH KOprayFa KaXeTTi ic paciMaepiH
KOJIIaHy¥a Jia )KayalThIChI3.

MywmkiH OosFaH jkargaiifia, ci3 KbI3METTepre KaThICTHI Keiiie OepyiMi3 MyMKIH TYTHIHYIIBIHBIH
KaHaraTTaHybl TypaJlbl cayaJHaMaJlapbIMbI3Fa jkayan Oepyre KeJicecis.

Ci3ziH KbI3METKEPIIEPiHi3 HEMece MepAirepiIepini3 xKyMcaraH OapIbIK iccarap MEH IIBIFBIHIAP YIIH
Ci3 )KayanThIChI3.

Kp13mer kepceTy JkeHiHIeTi MEHEDKEp CaThI albIHFaH KbI3METKE ToH 0acKa jKayarKepIliTiKTep/Ii
OpBIHAAYBI CYpaybl MYMKIH.

Ci3 aJJIbIH ana KepceTIeTiH KbI3METTEp Typajlbl CypayiiapbIHbI3Ibl 0apIIbIK KaXKETTI/THICTI
JiepexTepiMeH Oipre KoimanblcTarbl JKyMBICKa TalCHIPBICTBHIH Mep3iMi OiTeTiH KyHHEeH keminge 60 KyH
OYpBIH Xibepecis.

Ci3 6i3/1iH KBI3MET KOpceTy TOOBIMBI3Fa (3KYMBIC OpPHBIH/IA OOJTYBI THICTI KbI3METKEpIIepimMisre) ki
JKyHenepiHi3 O€H ANarHOCTHKAJIBIK KYpalJapbIHbI3Fa Kipy pyKcaTbIMeH Oipre nypbic TenedoH xKoHe
JKBUTTAM/IBIFBI JKOFaphl VIHTEpHETKe Kipy MYMKIHITIH KAMTaMachl3 €TyTe Kelicecis.
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