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Description of Services

1 Ocbl Ky>KaT Typanbl

Microsoft kacinopbIH Kbi3MeTTepiHiH cMnaTTamacbiHAa Microsoft kopnopaumsacbiHaH caTbin anyfa 60naTbiH
KaCibum Kbi3MeTTep boMbIHLLIA aknapaT bepinreH.

CaTbIn anblHaTbIH KbI3METTEPAiH cMnaTTamMacbiMeH, COHbIH, iLliHAE anfbl WapTTapMeH, >kayankepLuinikTeH
6ac TapTyslapMeH, LLIEKTEYNEPMEH XaHe 83 XayanKepLinirinizdeH TaHbicbiHpbI3. Ci3 caTbin anaTbiH
KbI3MeTTepAiH, TisiMi KacinopbIH Kbi3meTTepiHiH XKyMbIC TancbipbicbiHga (PKyMbIC TancblpbiCbl) HEMeCe OChl
Ky>KaTKa CinTeMe >KacanTbliH XaHe OHbIH KypaMblHa KipeTiH KbiameTtep ManimaemeciHae bepinreH.

Ocbl Ky>kaTTa Ti3iMi bepinreH KpiameTTepaiH bapabifbl bipael 6apabik Xkepae kepceTine bepmeligi. ©3iHi3
TypaTblH Xepae caTbin anyfa 60naTblH Kbi3MeTTep Typanbl ManiMeTTepai Microsoft KeIameTTepi XXeHiHAeri
eKinre xabapnacoin, cypaHbi3. KoaxkeTiMai KbI3METTEP ©3repTifyi MyMKIH.
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2 Microsoft kacibu KbiameTTepi

Microsoft kacibu Kbi3aMeTTepi TEXHONOMUA CaNbiMAapPbIHAH TYCETiH BU3HECTIH, KYHAbIbIFbIH apTTbipyFa
KemekTecesi. bya Kbi3MeTTep TEXHONOTMANbIK LUKAAIH XXOCnapaay, eHAIPY, KbI3MET KOPCETY XaHe
OHTaWNaHAbIPY caTblNapbiHAa KOMKETIMAI Donajbl XXKaHe XeprinikTi, OyTTblK XaHe apanac AT
MHOPaKypPbINbIMbIHA apHasfaH AepekTepPMeH, MOBUbAINIKNEH, BHIMAINIKNEH XaHe ecenTey
WwewiMmaepiMeH kaMTamachl3 etegi. Microsoft MbiHa caHaTTapaafbl anblH ana KepceTineTiH
KbI3MEeTTEPMEH KamTamachI3 eTei:

2.1 JKocnapnay Kbi3meTTepi

XKocnapnay kbl3MeTTepi KaXeTTi HaTUXeNepre Kapan Ty3eTysi, HYCKacbIH XXaHapTyAbl, KeLipyAai,
KOJIAAHY bl HEMECE LeLiM LbIFapyabl XOCrnapaayfa KOMeKTeCy YLiH afbiMAafbl MHPPaKYpPbLIbIMABI,
AepekTepai, baraapaamMaHbl XaHe Kayincisgik optacbiH Hafanansbl XoHe onapfa Loy >Xacanzbl.

2.2 EHpgipy Kbi3meTTepi

EHgipy Kbi3meTTepi Microsoft TexHonormanbIk WelliMmaepiH xobanayapl, KoagaHyabl, Kewipyai, HyCKacbiH
XaHapTyAbl XXaHe eHAipyAi XbligaMaaTy YLLiH TeXHMKanblK XaHe xoba backapy TaxipnbecimeH
KamMTamMacbI3 eTegi.

2.3 TexHuKanbIK Kongay KepceTty Kbi3meTTepi

TexHuKanblk Kongay kepcety KbiameTtepi Microsoft xxymbiC opTacbiHAafbl akay/blkTapFfa >on 6epmeyre
KeMeKTeceai XXaHe aeTTe pecypcTapAblH, KOMKETIMAININH KaMTaMacbI3 eTyre KOMeKTecy YLUiH Kbi3MeT
KepceTyaeH BypbIH XocnapaaHagbl.

2.4 OwnHrainaHabIpy Kbi3meTTepi

OHTanaHAbIpy Kbi3MeTTepi TYTbIHYLUbIHbIH TEXHONOTUANBIK LWbIFbIHAAPLIH OHTaWAaHABIPY MakKcaTTapbiHa
Herizgenegi. byn kbiameTTep Microsoft eHiM MyMKiHAIKTEPIH TyMKi NarigananyLwblnapabliH KabblagaybiH
OHTalNaHAbIPa XaHe MbIKTbI KayiMci3Aik NeH aHblKTay KaTbIHaCbIMEH KaMTaMachi3 eTe OTbIpbImn, OyaT
KbI3MeTTepiH KallblkTaH 6ackapyAbl KaMTybl MYMKIH.

2.5 binim 6epy kbi3meTTepi

Binim KbI3mMeTTEPI KONZAYy KOPCETY TOObIHbIH, TEXHUKAbIK XBHE onepauunsanblk TaxipnbenepiH opHbIHAA,
OH/1aiH HeMece Tasan b6olbliHLa HyCcKaynapbl apKblibl KAMTaMachI3 eTyre KOMeKTeCceTiH XaTTbIFy Hbepegi.
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3 KeHec bepy Kbi3mMeTTepI

KopnopatusTik kbiameTTep KeHec 6epy kbiaMeTTepi (KeHec 6epy KbI3MeTTepi) KyHAbI TYTbIHYyLWbINapAbiH AT
canbiMAapblHaH LUbIFYbIH XeAeNAeTeTiH WelliMAePAi XXocnapaayFa, eHAipyre XaHe Kabblagayfa KaTbICTbl
Kbi3MeTTep H6epy yLUiH )0b6anblK >XyMbicTap 60bIn Tabblnagbl. Byn XyMbiCTap CaHAbIK CTpaTerus,
apxuTeKTypa, Xocnapaay, XxaHapTtyaap, Kewipy, kongany, bafgapnama asipaey xkaHe caHAbIK Mikip
Wwewlimaepi apkbibl Microsoft eHiMi MeH TexHoNOrVANapbIHa HeTi3AenreH KbIaMeTTepai KaMTuAbl.

3.1 Cartbin any agici

KeHec 6epy kbi3amMeTTepi xobafa Heri3genreH, MesLepaeHreH PeTTeNeTiH XXYMbICTap HEMeCe TOMeHae
cunaTTasfaHAan anfblH ana MeslwepaeHreH byma KbiaMeTTepi TypiHAe 6onagbl:

Kbiamet AHbIKTaMachl

Xeke keHec bepy KbI3MeTTepi KnveHTtke apHanfaH Kbi3aMeTTep Kenemi, biperen
WwewiMAep YLWiH XYMbIC KecTenepi XaHe/HemMece mexeni
KeseHaep 6OMbIHLLA KAMEHTTEPMEH XYMbIC iCTey.

Byma TypiHaeri keHec bepy KenTereH xannbl 6U3HeC cLueHapuiinepiH KepceTeTiH
KbI3MeTTepi aNAblH ana MeJILLePNEHTEH XeTKi3iNiMaep apKblbl
KbI3bIKTbIPY.

KinT: # XKyMbicka TancbipbicTa Ti3imMi 6epinreH Tayapaapabl 6ingipeai.

3.2 XKeke keHec 6epy Kbi3meTTepi

TemeHze peTTemerni Kbi3MeT Wellimaepi 6epinreH. KopnopaTuBTiK KbI3METTEP XYMbIC TancbipMacbiHAa
(ESWO) Hemece Xymbic Typanbl ecente (SOW) pettenreH keHec 6epy KbI3MeTTepiHiH ayKbiMbl 6epinegi.

bafpapnamanap >xaHe MHPpaKYpblAbIM — by/TTa ecentey — Ke3 KeareH yMbIMHbIH, CaHAbIK
TpaHCPOPMaLMACbIH KOCY Heri3i.

Microsoft 3amaHayn kongaHbanap kbi3ameTTepi bargapnamManapabl XXaHanaraHaa xaHe 6ipikTipreHae,
COHbIMEH bipre bipHelle apHa apKbl/ibl XXAHE Ke3 KeNreH Kypblifbiga TYThIHYLIbIIAPMEH KaMTamachl3
eTyre KeMeKTeCeTiH ByNTTbl NajanaHfaHia a3 ToyeKeNMEH YaKbITTbl MOHIe XbligamMaaTadbl.

Bynt eHimMginiri wewimaepi yibimaapabiH Office 365 canbIMbIHbIH, TOIbIK MAHIH aHblKTayblHa
MYMKIHAIK 6epe OTbIpbIn, BU3HEC TYCIHIrH TyAbIPY MakcaTbiMeH 6alinaHbICTbl, bIHTBIMAKTaCTbIKTbI
XakcapTy XaHe TYTbIHYLLbl KapbIM-KaTbIHACTapblH TEPEHAETY YLUiH YbIMAAPAbIH XocnapaaybiHa,
eHAipyiHe XaHe Taxipnbenep KypyblHa KeMekTeces,.

[Jepektep xxaHe xacaHabl uHTennekt (Al) — 3amaHayv 6usHecTepaiH, Heriri BaatoTacbl —
JepekTepai 6acekenec apTbikLbIAblK 6epeTiH Al XyneciHe TYpAeHAIPY MyMKIHAri.

Microsoft 613Hec TyciHikTepi WeLimaepi a3ipaeyLinep MeH yibiMaapFa KeleHai 6akplnay apkpiabl Al
doxkyctanfaH 6oy ywiH Azure Database Power Bl, Office >xaHe SQL Server KipeTiH eHimaep apkblibl
Ke3 KesireH AepekTepaeri TyCiHikTepai byfaynanteiH busHecke xaHe AT yMbiMAapbiHa apHaafaH
Wwewimaep KepceTeai, eHAIpeai XaHe Koajay KepceTesi.

BusHec 6arpapnamanapbl — KocbliFaH fepektep opTacbiHbiH 66iri 60/1bin TabbliaTblH 6BU3HEC
6afaapnamanapbiMeH kemekTecy, Al XxaHe BU3HEC MHTENNEKTIH KOCYy BM3HecKke MaHbI3bl
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byHKUMANapabl CaHAbIK, €Tyre KOMeKTeCesi, OHbIH, iLliHAe e3apa caTblbiM, TaNaHT XaHe agamzap
NPOLECTEPI, XXYMbICTap XXSHE TYTbIHYLIbIFa KbI3MET KOpCeTy.

Microsoft kopnopaumace! TyTbiHyLWbINapFa apbip iCiHe caHAblK MHTENNEKTTi eHAIPYMeH Tabbicka
KeHenyiHe keMekTecy ywiH CaTtbuibiM, Kbi3mMeT xxaHe MapkeTuHr cananapbiH KaMTUTbIH
TyTbiHyWbINApAbI TapTyFa apHanfaH Microsoft Dynamics 365 for Customer Engagement keHec bepy
KbI3mMeTTepiH ycbiHagbl. Microsoft Dynamics 365 Unified Operations keHec 6epy kbi3meTTepi
TYTbIHYLLUbIIAPFa XYMbICTapbIH OHTaNNaHAbIPY, HakKTbl yaKbITTafbl, JepeKTepre HerizgenreH
WwellimMaepAi rnobangbl WKanasa >kxacayMeH ecCiMiH apTTbipyfa KoMeKTeces,.

3amaHaym >XyMmbic OpHbl — Microsoft kopnopaumackl XyMbIC OpHbI TpaHChOPMaLMACbIHbIH, 6eiri
peTiHAEe OpTaHbl OpPbIHFa COVKECTEHAIpYre, 9p6ip MaMaHHbIH BU3HeCTe XeTICTIKKe XEeTy KypangapbliH
neneHyiHe Kkemekrteces,.

Kypblasbinap >kaHe MOBMAbAINIK KEHEC KbI3METTepPI YCbIHbICTapbiMbI3 BU3HeC XaHe AT xeTekLinepiHe
KbI3METKep/iep MeH TyTbiHYLIbINaPAbIH 6alaHbICbiH TepeHAETY i, 6albITyabl XeHiNAeTeTiH
KOPNopaTuBTIK MOBUbAINIK XaHE KypblNFbl 6ackapy cTpaTerusnapbliH a3ipaeyre XaHe eHgipyre
MYMKiHAIK Bepeai.

[JepekTtep opTanbifbl XXaHe bynT MHPpakypblabiMbl KbiaMeTTepi AT AepekTep opTanbiKTapbliH apHalibl
XKYMbIC TananTapblHa Kapan peTTenreH ctpaterusiblk 6U3HeC akTUBTEpiHE aliHanjblpyfa KOMeKTeCeTiH
TEXHOJ/IOTWAHBI, ajamaap MeH npouectepi 6ipikTipeai. CoHbiMeH kaTap, Kayinciagik >xeHe aHblKTay
KbI3MeTTepi TyTbiHyLWbInapfa AT nHdpakypblabIMbIH, KoadaHbanapabl XXaHe gepekTepai iLUKi XaHe
CbIPTKbI KaTepAepAeH KOpFayFa KOMEKTECETIH CTpaTernsiap MeH LelliMaepMeH KaMTamachl3 eTeai.

3.3 bywma TypiHaeri keHec 6epy Kbi3meTTepi

Microsoft eHiMaepiH, TEXHONIOrMACHI MEH NPOLLECTEPIH XOocnapayFa, KoALaHyFa XXaHe eHgipyre KaTbICTbl
ToXipubere Kapan, Microsoft ylibiMbl kenTereH opTak, GU3HecC cLeHapuiinepiHe apHanfaH keHec bepy
KbI3MeTTEpPIH YCbiHaAbl. TOMEHAEri KbI3MeTTeP Y3aKTbIfbl OenrineHreH xaHe 6afacbl 6annaHbICTbl anabiH
ana aHblKTanfaH XYMbIC KeNEeMiHAE YCbIHbIAAZbI.

3.4 KbiameTTepaiH cunarramachl

3.4.1 JXXocnapnay Kbi3meTTepi

@ ApxuTeKTypanbiK Kbi3meTTep: HyckaynapMeH, >xocnapiayMeH XaHe Ty3eTyMeH KamMTaMachl3
eTeTiH OH/MIalH KbI3MeTTepAi Kabbingay MmakcaTTapbiH bafanay. byn 6aranay oHnanH KbiaMeTTep
KYPbUIbIMbIHBIH, Y34iK B3HeC TaxiprbenepiHe ToNTap MeH OpTaHbl Typanayfa KeMeKTeces,.

CaHgbIK KeHec 6epy Kbi3meTTepi 6araapnamachl: CaHabIK KeHec bepy KbiaMeTTepi
yMbIMAaPAbIH CaHAbIK, LWabbITKa KON XKeTKi3yiHe Xafaal xacan oTbipbin, CaHAbIK, KeHecLlinep MeH
eHepKacin xaHe busHec Taxipnbeci MeH Microsoft Taxipnbenepi MeH MHHOBALMANBIK
cTpaTterusnapbl apacbiH 6annaHbicTbipagbl. KnueHtrepMeH cepiktec 601y apkblabl CaHabIK
KeHecLinep caHablk, BM3HeC Kypy YLWiH e3repic 6afgapnamachiH Xyprises,.

CaHJabIK, KeHEeCLi KbI3SMETTEPIH XapTbl KYHAIK HEMece TObIK, KYHA K KeHeclwiMeH WwamameH 200,
400, 800 >xaHe 1600 caraTTblk XYMbIC OyManapbl peTiHAe catbin anyfa 6onagpl. Microsoft kbiamert
KepceTy Tobbl, OHbIH iWiHAe Microsoft Kbi3amMeTTepiHeH HeMece KbI3MET KOpCeTY OpTasiblKTapblHaH
pecypcTtap, Takblpbinka KaTbICTbl ToXipMOEHi TONTbIPajbl HeMece YCbiHbIIaTbIH TaXipnbe KeHeciH
XaHe Microsoft TexHoOrMsNapbl XXaHE aHbIKTaMaslblk, apxuTekTypanap 6onbiHLwa benrini 6ip
HYCKay/bIKTbl KaMTaMachbl3 eTegi.
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CaHpblK KeHECLUiHIH TOMeHAEeri KbI3MeTTepiH KOocbiMLWa anyfa 6bonaabl:

¢ CaHpblK KeHec 6epy 60libIHWA caHAbIK AalibiH 6yMmanap: KnveHTTi KaMTUTbIH
BU3HeC yArinepiHiH, 6eniri peTiHAe caHAbIK TYPAEHAIPYAi XYPri3y MakcaTblHAA XXYMbICTbI
CaHAbIK KEHEeCLi XYprisin, GU3HecTi )xocnapaay xaHe e3repTy npoLeciHe KeHin benea,.

# KoHuenuunsaHbl pactay: TyTbiHYLIbIHbIH, YCbIHbIIFaH TEXHUKAbIK WEeLiMHIH COMKEeCTIriH
bafanaybl YLLiH KaxeTTi Aanen bepyre bafblTTanfaH XymblC. [Janen xxymbic GOTOTUMTEPI, Ky>KaTTap
XaHe AuzanHaap TypiHae 6onybl MyMKiH, Bipak a4eTTe eHAipyre faliblH XeTKi3iniMaep TypiHae
6onmangbl.

Wewimai xxocnapaay: Microsoft TexHonorusnapbiH XeprinikTi, 6yAT neH apanac optanapia
eHZipy >Kocrnapsapbl apKblibl KEMeK 6epy XaHe Hyckay bepyre apHanfaH Xyheni KbiameT
kepcetynep. CoHbIMeH bipre ya kbi3ameTTepre xobanayabl 6afanay, kayincisgik, AT
onepaumanapbl HEMece KaXeTTi HaTUXXeNep any YLiH TeXHMKabIK LWeLliMai Xocnapaayfa
kemekTeceTiH Microsoft TexHonoruanapbeiH 6ackapyabl e3repTy Kipyi MyMKiH. KepceTiareH
KbI3METTiH COHbIHAA TEXHWKAJbIK, BaFanaybl XXaHe LWeLliM eHAipy XOocCnapbliH KAMTUTBIH ecen
anyblHpbl3 MYMKIH.

¢ O3ipneywi KypangapbiH KongaHyabl xxocnapaay Kbismerrepi (DTDPS): ¥ibimgapra
imgi Visual Studio KongaHbIcTapbiH XocCnapaayfa kemektecyre apHaafaH. Visual Studio
kabblagay yLWiH KOoNAaHy XOCnapbl MeH CTpaTervanapbiH a3ipaeyre KeMeKTecy YLiH OCbl
XKyMbICTapAbl NanganaHyfa 6onagbl.

¢ AwbIK 6ynT ywiH Azure KonAaHyAbl Xkocnapnaay Kbiamertepi (AZDPS):
XKaTTbIfyapl, AeMoKepceTiniMaep MeH KoagaHyAbl XocnapaayAbl KaMTUTBIH KON KYHAIK
Xymbictap. Onap Azure cakTay WeLliMAepiH icke KocyFa, baFgapnamanapabl Microsoft
Azure MHPPaKypPbINbIM KbI3MeTTEPiHE KeLLUipyre, KSCiMOPbIH MOBUAbAINITIH eHaipyre,
Microsoft Operations Management Suite >xvHafblH eHgipyre Hemece Microsoft Azure
BMPTyanzbl MallvHanapbiHAA 93ipey XXaHe TeKCcepy CLieHapuiniepiH eHaipyre
6afbITTaNfaH.

@ YKymMbic ycTeniH KongaHyabl xxocnapnay Kbiamerrepi (DDPS): KeHaykbiMpbl
xocnapnay kypangapbiH xaHe Office 365, Office Hemece Windows kypasibiH KongaHy
dficCiHe aHbIKTaNbIN KOfaH XYMbIC 9PEKETTEPIH YCbIHATbIH KONAAHYAbI XKOcnapaay
KbI3MeTTepi.

¢ OvHamMuKanbiK KonaaHyabl xocnapaay Kbiamerrepi (DYDPS): Microsoft Dynamics
CRM (TyTbiHyLWbIMEH KapbiM-kaTbliHacTbl 6ackapy), Dynamics CRM Online
bafsapiamachiH eHAipyre Hemece XkaHapTyFa, He 6bonmaca ERP (KoprnopaTtumBTik
pecypcTtapgabl ocnapaay) wetiMiH Microsoft Dynamics AX 6ipre eHgipyre apHanfaH
ocnapaay Kbi3MeTTepi.

¢ busHecke apHanfaH Skype xxaHe Exchange KonpaHyabl )xocnapnaay Kbi3meTrepi
(S&EDPS): busHecke apHanfaH Skype Hemece Exchange KongaHynapbiHa apHanfaH yinbim
XocnapblHa KemekTecyre apHanfaH 6y Kbiamettep Microsoft 6usHecke apHanfaH Skype
Hemece Microsoft Exchange bafaapiaMacbiHbiH, apXUTEKTypasiblK XaHe ornepaLyusiblk,
TYCTapblHbIH OPHaNACTbIPY >XKOCMapaayblH KaMTamachi3 eTei.

@ Xeke 6ynT 6acKapy >xaHe BUPTyaAjaHAbIPYAbI KOAAaHYAbl YKocnapay
Kkbi3ametTepi (PVDPS): Systems Center, Windows Server xaHe Hyper-V xynenepiH Tmimai
OpHanacTblpynapbIH Xocnapiayfa apHaafaH. byn >XymbicTap xaHapTynap, keLipy
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3.4.2

3.4.3
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KbI3METTEPIH KeHiHeH xocnapayAbl, 6ackapy >xaHe BUPTYanAaHAbIPyAbl KOAAaHYAbI
xenennetysi, CoHbIMeH bipre BipblHFal Kypblafbl Hackapyabl eHAipYAl YCbiHAAbI.

¢ SQL Server KongaHyabl xxocnapnay Kbismerrepi (SSDPS): Krizmettrep SQL Server
HyckacblHa >kaHapTy, SQL Server Business Intelligence kypanbiH kongaHy xaHe SQL Server
HYCKaCbIHa KOLLIpY CUAKTbI DPEKETTEPre HEri34eNreH Ken KyHAIK XyMbICTapAa KOAXeTIMA.

¢ SharePoint KonaaHyabl >)xocnapnay Kbi3mettepi (SDPS): SharePoint xaHe
SharePoint Online kongaHyabl >xocnapsay >XyMbICTapblHa Ha3ap ayzapa oTblpbin, by
kbi3ameTTepre Office 365 FastTrack »xocnapnaybl, >xoba MeH noptdoano backapy (PPM)
WeLimiH xocnapaay xaHe SharePoint kongaHyabl xxocnapaay Kipyi MyMKiH.

¢ Mailigananywbl TaXipubeci: MyparaT Ky>xaTTapbiMeH xyMbic ictey, Motion Graphics,
Ethnographic Research, xeke xaHe cueHapuin Tangay, UX Strategy and Design, Visual Design, Ul
Development, nanganaHy cbiHafbl XX8He apHabl MYMKIHAIKTEP Kapay/iapbl KypangapbliHAa XYMbIC
Xacaw oTblpbin, 6U3Hec barhapaamanapAbliH X0AblHa apHaNFaH nariganaHyLbl ToXipnoeciH
XKETKI3ETIH KbI3METTEP.

EHaipy Kbi3meTTepi

¢ YKo6aHbl 6ackapy: CaTTi XeTKi3y yLiH )obaHbl, bafgapaamMmaHbl HeMece XYMbICTbl backapyfa
XaHe BakplnayFa apHanfaH Kbi3meT.

¢ Wewim apxutektypacbl: Microsoft TexHonornsnapbiHa apHasfaH aHbiKTamasnblk
apxXuTeKTypanapfa HerisgenreH LWeLiMHiH apxXmMTeKkTypacbl MeH AM3aliHbiH KaMTaMachl3 eTeTiH
KbI3MET.

¢ Wewimai xxeTKizy: TexHMKanbIK eHAipyAi, OHbIH iWiHge Microsoft TexHonorusnapsl MeH
oNapAbIH TYTbIHYLLIbI OpTafapbiMeH BipiryiHe HerizgenreH wewiMaepai a3ipaeya,
KoHUrypaumanayabl, Kewwipyai, >)xaHapTyAbl XaHe KoNAaHy bl KaMTaMachkl3 eTeTiH Kbi3MeT.

OHTannaHabIpy Kbi3meTTepi

¢ Beilimpaey KbI3meTTepi: beimaey KbiameTTepi cisre Microsoft TexHoAOrMACLIH caTbin anymeH
6alnaHbICTbI Ci3AiH YMbIMbIHbBI3AbIH ©3repicTepai e3repTy, baKblnay XXaHe OHTalNaHAbIPY
kabineTiH Hakblnayra KOMeKTECETIH KbI3METTEPAI yCbiHaAbl. byFaH agamaap nikipi e3repiciHe
KaTbICTbl HeniMaey CTpaTernsacbiH JaMbITy XXSHe OpbiHAay HoMbIHLLA KeHec Kipeai. TyTbiHyLWblIap
6eliimaey bafsapnamacbiHa Kongay kepcetyse Taxipunbe, 6inim xaHe Microsoft
KoprnopaumnsacbiMeH 6alinaHbICTbl YCbIHbIIFaH TaXipubenep apkblibl pecypcrapsa KaTbiHaca
anagpbl.

¢ AT KbI3ameTTepiH 6ackapy: V/IHHOBaUUAMEH, MKEMAiNIKMNEH, CanaMeH XaHe onepaLysbik
LIbIFbIH XaKcapTynapbiMeH KaMTamachl3 eTeTiH 3aMaHayu KbiaMeT Hackapy amangapbl apKbiibl
6ypblIHFbl AT opTacbliHa KaMTyfa KOMEKTECETIH KbI3MeTTep XXMHafbl. bafgapiamaHbl Hemece
KbI3MeTTI ByATKa aybICTblpFaH Ke3ze, bakblnay, Xaffanabl peTTey HEMece Kbl3MEeT KepceTy
opTablfbl MPOLECTEPIHIH, OYAT KbI3METTEPIHIH, AMHAMUKACbIH Backapy YLUiH
OHTaWNaHAbIPbIIFaHbIHA KO3 XeTKi3y YLiH 3amaHayn AT kbi3meT backapy Kbi3MeTTepi KallblKTafbl
HeMece XYMbIC OpPHbIHAaFbl KeHec 6epy ceaHCTap HeEMece ceMUHapaapbl apKblibl XXeTKi3inyi
MYMKIH.

¢ Kayincisgik kbiamettepi: Microsoft kayincizaik wewimaepi noptdeniHe TepT GoKyc ariMafbl
Kipeai: BynTTbIH, Kayinci3giri, 6iperenniri, MOBUABAIri, KyLIENTINTEH aknapaTTblK KOpFay XaHe
KOopfanfaH MHPpakypbiabiM. Kayincizgik kbiameTtrepi knneHTrepre AT nHdpakypblibiMabl,
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KonsaHbanapabl XXaHe AepeKTepAi iLLKi XXaHe CbIpTKbl KaTepaepAeH KOopFay XXaHe XETINAIPY a4iciH
TYCiHyre KemekTeces,.

3.5 JKayankepuinikreH 6ac TapTy >aHe wWeKTeynep

Bi3aiH, KbI3MeTTEPAI TOMEHAErI XayanKepLinikTeH 6ac TapTy MeH LLeKTey MaiMAeMeNepi HeriziHae
KepceTeMis:

e CaHpblk keHec bepy kbi3meTTepi Tek Microsoft TexHonornanapbliH opHanacTbipy MeH
navifanaHyra faHa KaTblCTbl KEHECTEP MeH HyCKaynapaaH Kypanagbl.

e  OHiMre apHanfaH AuLleH3nANap KeHec bepy Kbi3MeTTepiHe Kipmengi, onapael 6enek catbin
any Kepex.

e CaHgablk KeHec bepy KbiI3MeTTepPiHe eHIMAiI OpHanacTbIpy, Macenenepai Wwelwly, akayablKTbl
xeHgaey, Microsoft xxacamafaH bacTankbl KOATbI TEKCEPY HEMECE XOFapbla aTanfaH
Kbi3meTTepaeH Hacka TexHMKanblk HEMeCe apxXUTeKTypablk keHec bepy Kipmenai.

e Microsoft xacamaraH Ke3 keareH Koz 60MbIHLLA Bi34iH, KbI3METTEPIMI3 YpAiCTi WhiFapy HeEMece
Xeninik MOHUTOPAbI KaZaFanay CUAKTbl eKiflik AepeKkTepai TanjaynapMeH faHa wekreneai.

e Microsoft apxuTekTopaapblHbIH HEMECE KbI3MeT KOpCeTY TOObIHbIH, XXYMbIC OpPHbIHa 6apy
@3apa KeniCiNreHae XaHe anAblH ana TeseHberense, cisre akplifa KOHbIMAbI XKOJicanap MeH
TYPFbIHXaW WhIfbIHAAPbLI 6OMbIHLWA ecenLoT bepinesi.

e Kes kenreH catbin anbiHaTbiH GitHub keHec 6epy kbiameTTepi Microsoft kopnopaunacbiHbIH,
TOJ/IbIK, MeniriHgeri eHwinec 6enimweci 6osbin TabbinateiH GitHub, Inc. kopnopauusacsiMeH
KamTamacoi3 eTineai. XXyMbIC TancblpbiCbiHAAFbI Tepic Hanka KapamMacTaH,
https://aka.ms/github_privacy iwiHge koaxeTimai GitHub Kynuaabiibik Typanbl MaaiMaemeci
xaHe https://aka.ms/github_dpa iwiHae opHanackaH GitHub aepektepsi kopfay KOCbIMLLACI
MeH Kayincizgik TonbikTbipybl GitHub keHec 6epy Kbi3MeTTepiH caTbin anyfa KoAgaHbIIa4bI.

3.6 Ci3aiH >xayankepuinirinis

KeHec 6epy >kyMbICTapbiHbIH CITTI 60aybl XaHe 6i3giH MiHAeTTeMenepimidgin, opbiHAANYbI Ci3AiH 6ykin
Ke3eHJe Kafal KaTbiCKaHblHbI3fa 6alnaHbiCTbl 601a4bl, COHbIH, iliHAE:

o  Ci3gin exingepinizgiH, AT KbI3MeTKepAepiHiH XaHe pecypcTapAblH, COHbIH, iWiHAEe annapaTTblk
XabAblKTbIH, bafgapaamarblk XacakTamaHblH, VIHTEPHET KOChIIbIMbIHbIH, XXKOHE dXYMbIC
OPHbIHbIH 60/YHbI.

e  KbI3meT kepceTy TO6bIHbIH, Cypaybl 60MbIHLIA 431 9pi TOAbIK, aKknapaTTbiH yaKTblabl 6epinyi.
e  O3iHi3AiH YMbIMbIHbBI3 TYpasbl aKnapaTka Ko XeTKisy.

e  O3iHi3re apTbIFaH XayankepLwinikTi yakTblibl 3pi TMIMAI OPbIHAAYbIHbI3.

e bacwbinapbiHbI3ablH, yakbITblbl WeLLiM Kabblagaybl XaHe 6ekiTyi.

e XyMbickepnepiHi3z HeMece MepgirepaepiHis KeTepreH >oJ/canap akbiCbl MeH LUbIFbIHAAPAb!
Teney.
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4 Kongay KbiametTepl

Microsoft Premier kongay KbiaMeTTepi (K0Agay KbI3MeTTepi) — LWbIFbIHAAPAb! a3alTyFa, OHIMAINIKTI
apTTbipyFa xaHe AT UMKAiHIH Ke3 KereH caTbiCbiHAa XaHa BU3HeC MyMKIHAIKTEpIH Xy3ere acbipy
TEXHOJIOMMACBIH NalijanaHyfa KeMeKTeCceTiH KeLLeHAi KOpropaTuBTiK Koaaay KbiaMmeTtepi. Kongay kepcety
KbI3MeTiHe KipeTiHaep:

e AnablH ana KkepceTineTiH KbidameTTep AT MHPpPaKypblIbiMbl MEH OMepaLusanapbiHbiH, KyliHe koagay
KepceTyre XaHe XaKcapTyfa KemeKTecefi.

e OKocnapnay MeH eHAipyAi XXeHiNAeTeTiH KbiI3MeT XeTki3yai 6ackapy

e TokTay yakbITbIH a3aiTy YLUiH Xbla4aM XayanneH KamTaMachi3 eTeTiH 6acbiM 24x7 Macene Liewy
KbI3MeTTepi

4.1 Cartbin any agici

Konzay kbi3ameTTepi ToMeHae cvnatTanfaHgalr «KopnopaTuBTik KbI3METTEP» XYMbIC TancblpMachl apKblbl
KongaHbicTarbl Kongay kepcety keniciMi 6oblHIWa ByMa HeMece XeKe KbI3MeT peTiHae bepinei:

Kbizamer AHbIKTamMachl

KopnopatueTik 6ymanap KepceTineTiH kbi3MeTTepAiH Ci3giH KOMMNaHWAHbI34a
nanganaHblnatbiH 6ap/iblk KOMMEPLMANLIK, KOAAAY
kepceTineTiH Microsoft eHimaepi xxaHe/Hemece
OH/IaWH KbI3MeTTepi 6oMbIHLLA KOAAaY YCbIHATbIH
Kbl3MeTTep Tipkecimi. TeHLwenmeni xxaHe TypakTbl byma
Hyckanapbl bap.

KeHewTinreH wewim 6ymanapel Benrini 6ip Microsoft eHiMiH Hemece TyTbIHYLWbIHbIH AT
KYMeCiH KaMTUTbIH KOAAay KblI3MeTTepPiHiH 6ymachl.
TeHweneTiH BymameH KOMXKeTIMA.

4.2 byma cmnaTtramanapbl

4.2.1 KopnopatusTtik 6ymanap

Bykin kacinopbiHfa apHanfaH bymManapablH, HyckanapblHa TOMeHAeriep Kipeai: PetreneTiH (Ci3giH
TananTapblHpbI3fa Cail eTin XacanfaH) HemMece TypakTbl (bap angblH ana aHbIKTaAfaH Kbi3MeTTep) Gymanap.

TeHwenmeni 6yma

Kongay 6ymachl Ci3giH TanantapbiHbi3fa cain 60ay yLiH ToMeHaerinepaeH berimaen KypacTbipblaajbl.

Tayap MavipanaHyfa 6onatbiH KbI3METTEP

ANAbIH ana KepceTiieTiH Kbi3MeTTep 4.3.1 «</AnabiH ana KepceTiNeTiH KbiaMeTTep» beniMiHae
cunaTTanfaH KbI3MeTTepai kongay 6ymaHblzfa KOCyFa
6onagpl
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Kbi3meTTepain kepceTinyiH backapy bapsbik, 6ymanapsa KkamTblafaH.
XKeTkisy yarici MeH KbI3MeT kepceTy aenreni 4.3.2
«KbI3meTTepaiH, kepceTinyiH 6ackapy» benimiHge
cunaTTanfaHaan berimaen perrenedi

OkufanapzaH KeniH kepceTineTiH 4.3.3 «OkufanapaaH KeliH KepceTiNeTiH KbIaMeTTep»
KbI3MeTTep 6eniMiHAe cnnaTTanfaH Kbi3MeTTepai kongay bymaHbi3fa
Kocyfa 6onagpl

KeHenTinreH kpiametrep 4.4 «KeHeWTinreH KbiameTtep» benimiHae cunaTTanfaH
KbI3METTepAi Kongay 6ymaHbl3fa Kocyfa 6onazbl

TypakTbl 6yma

Bip >bln mep3imi 6ap, 6acTankbl geHrekaeri KonAay Kbl3MeTTepPiHiH, OpHaTbinfaH bymachl

Tayap KamTblnfaH KbiaMeTTep

ANAbIH ana KepceTifeTiH KbI3MeTTep Bip «KbiameT TypiHAeri Tayekenaepai XaHe AeHcaynbIKTbl
capanTay bafaapaamachl»

Kbi3meTTepain kepceTinyiH 6ackapy KbI3MeTTiH, 84p0bIK, AeHTeli KaMTblafaH, 4.3.2
«KbI3mMeTTepaiH kepceTinyiH backapy» benimiHae
cunattanfaHgan, XubIHTbIKTanFaH yAri apkblibl XKeTKisinegi

OkuranappaH KeliH KepceTineTiH 20 «lMpobnemanapabl Welly 6oMbIHLWa KOAgay» CafaTbiHa
KbI3MeTTep JeniH

4.2.2 KeHeuTinreH wewimaep

KeHenTinreH weim 6ymanapbl 6enrini 6ip Microsoft eHimiH Hemece TyTbIHYLWbIHbIH AT >XyeciH
kaMTuabl. ManganaHyra 601aTbliH KbI3METTEPAIH, Ti3iMi TOMeHAEe KeNTipinreH.

Tayap Cunatrama

MaHbI3abl MUCCUA KOnAaybl Aca MaHbI3abl MiHAeTI 6ap 6U3HeCTIK WwewiMaepaeri
Microsoft eHimMaepiHiH XoFapblpak, AeHrelni aHblKTasfaH
KMHaAfFbIH KamTamachbi3 eTegi xaHe 4.5.1 «MaHbi3abl Mruccus
Konzaybl» 6eniMiHAEe TaHbICTbIpblAaAb

Te3s xayan 6epy BynTTbiK KbI3METTEpre XblaZam OKuFajaH KeliHri kongay
yCbiHaabl xaHe 4.5.2 «Te3 xayan bepy» 6enimiHae
TaHbICTbIPblaAbI
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Azure okufanapabl 6ackapy xymeci TyTbIHYLWbI XaKTafbl MaHbI3abl Azure OKufanapsbl
HapbICbiHAa OKWFanapFa AeViH XXaHe KeNiH KeHenTinreH
KOJAay YCbIHaAbI

4.3 Kpbi3meTTepaiH, cunaTTamachl

Premier caHaTTbl Kongay 6ymMachklH KaabiNTacTbipy YLWiH BipikTipiareH Tayapaap ocbl 6eniMae cunatranagp.

4.3.1 AnpbliH ana KepceTineTiH Kbi3meTTep

ANJbIH ana KepceTineTiH KbiameTTep Microsoft XXymbIC opTacbiHAafbl akayablkTapFa Xon bepmenai.
KongaHbanbl kymbicka TarncbipblC Mep3iMiHAE pecypc KOKETIMAINITIH XaHe XeTKi3iniMAl kaMTamachI3 ety
YLiH andblH ana KepceTiNeTiH KbIBMETTEP YaKbITblabl XXOCNapaaHybl kepek. ANAbIH ana KepceTineTiH
KbI3METTEP TOMEH/E KOPCETIIFEHAEN HEMECE XXYMbICKA TanchlpbiCTa MNIMAEHIEHAEN KOMKETIMAIL

XXocnapnay Kbi3mertTepi

KoHuenumaHbl pacTtay: TyTbIHYLbIHbIH, YCbIHbIIFaH TEXHUKaNbIK, LWELIIMHIH, COMKeCTiriH 6afanaybl
YLiH KaxeTTi ganen bepyre HarbiTTanFaH XyMblC. [lanen XXyMbIC MPOTOTUNTEPI, Ky>KaTTap >KaHe
An3aliHgap TypiHae 6oaybl MyMKiH, Bipak aAeTTe eHaipyre AaibiH XeTKisinimaep TypiHAe
6onmanapl.

EHaipy Kbi3meTTepi

XKeprinikTi Kb13MmeTTepi: OpHanacTbipy, TacbiMangay, >kaHapTy HeMece MyMKIHAIKTI a3ipiey
60oMbIHIWa KemMek bepy yuwiH Microsoft pecypcbiMeH Tikenen apekertecTik. byfaH Microsoft
OHIMAEPIH NanjanaHaTbiH KOHLEMLMAHbI HEMECE BHIMHIH, XYMbIC K&IEMiH pacTayabl Xocnapaay
MEH TeKcepyZae KeMeK KepceTy Kipeai.

TexHuKanbIK Koaaay KepceTy Kbi3meTTepi

Baranay 6argapnamacsbi: Microsoft TEXHONOrMACkIHbIH X0banayabl, TEXHUKaNbIK eHAIpYAi,
onepauuanapabl Hemece backapyabl e3repTyai Microsoft KoMNaHUACLIHbIH, YCbIHbIIFaH
ToxipubenepiMmeH canbicTblpbin 6afanay. baranayabiH coHbiHAa Microsoft pecypcbl bikTUMan
Macenenepdi Ty3eTy YLiH Ci36eH Tikenen XyMbIC iCTENAI XXaHe Xocnapabl Ty3eTyai KamTybl MyMKiH
OpTaHbI3AblH, TEXHMKANbIK GafanayblH YCbIHATbIH €CENTi KaMTamachbl3 eTesi.

[leHcaynbiKTbl Tekcepy: Microsoft TexHonorusanapbiH eHAipyAi 6i34iH yCbiHaTbIH ic-
ToXXipnbemizbeH H6afanay apkbiibl canbicTbipy. Microsoft pecypcol cizbeH >xyMbicka KabineTTinikTi
TeKcepy MiHAETTEMECIH XOCnapaanabl, capanTtaysbl OpblHAANAbI, AepeKTepai Tanansbl XaHe
asikTanfaHHaH KeliH ecen bepedgi.

XenigeH Tbic capanay: Microsoft TexHONOrMACBIH eHAIPYAIH, KallblKTaH XUHaAfaH fepekTep
KemeriMeH Hemece ci3 TypaTbiH Xepaeri Microsoft pecypcbl TapanbiHaH aBTOMaTTbl TYPAE
6aranaHybl. XXuHanfaH gepekti Microsoft kacinopblHAafbl KypanaapAblH, KOMeriMeH Tanjanabl
XaHe 6i3 ci3re aHbIKTasfaH XalnTTap MeH Ty3eTy 60MbIHLLIA YCbIHbICTAp Xa3blafaH ecen Xibepemis.

AnpbiH ana 6akpbinay: TexHuKanblk onepaumanapasl bakpiay kypangapsl MeH cepBepaeri oKbIC
Xafaannapabl backapy yaepictepid 6antay 60MbiHLLA yCbiHbICTap 6epy. by KbI3MeT okbIC
Xafaannap MaTpuLackiH Xkacayfa, 6acTbl akaynbl TEKCEPICTEPIH XYPTi3yre XXaHe UHXeHepep
TO6bI YLUiH XacakTaMa xacayfa kemekreces,.
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AnpbiH any onepauusanapbl 6afgapnamacbl (POP): CizgiH kbi3meTkepaepMeH bipre
Xocnapaay, An3aliH, icke acbipy Hemece onepaumsaabik npolectep 6ovbiHWwa Microsoft ycbiHFaH
TaXipnbeMeH canbiCTbipa OTbIpbIN HaFanay. byn capanTay >XeprinikTi xepAe HemMece KallbIKTaH
Microsoft pecypcbiMeH opbiHAanagbl.

Kbi3mer TypiHaeri Toyekengepai >xaHe geHcaybiKTbl capanTtay 6asaapaamacsi (Kbismer
TypiHgeri RAP): CizgiH Microsoft TexHonormanapbiH eHAipyiHi3Ai KalbIKTaH XuHanfaH
aKnapaTtTblH KeMeriMeH aBTOMaTTbl TYpAe bafanay. XXnHanfaH aknapatTbl Microsoft Tysety
60MbIHLLA YCbIHbICTAP Xa3blifaH ecenTi AablHAaY YLLUiH Tanjanabl.

Kbi3ameTke KocbiMwa TypiHaeri Toyekenaepai >xaHe AeHcayNbIKTbl capanTtay 6afaapsamachl
(KbiameTke KocbiMmwa TypiHaeri RAP): Keiamet peTiHae RAP kamTamach!3 eTifin, KaanbiHa
KenTipy xocnapblHa XaHe 6inimM TacbiManbiHa GOKyCTanfaH opbiHAA (eKi KyHre AeriH) peTTenreH
XKYMEHi OHTalNaHAbIPY CEMUHaPbIMEH OpblHAaNaAbI.

OHTaiiNaHAbIpY Kbi3MeTTepi

Kabbingay kbiametrepi: beimaey KbiameTTepi cisre Microsoft TexHONOrMACHIH caTbin aayMeH
6arnaHbICTbl Ci3AiH YMbIMbIHbI3AbIH ©3repicTepai e3repTy, 6akblnay XXaHe OHTannaHabIpy KabineTiH
Hakblnayfa KOMEKTEeCeTiH KbI3MeTTepAi yCbiHaAbl. byfaH agamaap nikipi e3repiciHe kaTbiCTbl Herimaey
CTpaTernacbiH AamMbITy XaHe opbiHAay HonbliHWa Kongay Kipeai. TyTbiHyLWb1ap benimaey
bafaapaamacbiHa Kongay kepcetyae Taxipnbe, 6inim xaHe Microsoft koprnopauusceimeH
6alinaHbICTbl YCbIHbINFaH TaXipubenep apkblabl pecypcTapFfa kaTblHaca anajbl.

O3ipneyre HerizgenreH Kbiamerrep: Microsoft TexHonornanapbiMeH KypactblpblifaH
barpapnamanapabl KbIaMeTKepaepAin >XacayblHa, KONAaHyblHa XaHe Kojay KepceTyiHe
KOMEKTECETIH KbI3MeTTep.

AT Kbi3meTTepiH 6ackapy: VIHHOBaLMAMEH, MKEMAiNIKNEH, cCanaMeH XaHe onepaLumsabik
LUBIFbIH XaKcapTyapbiIMeH KaMTaMachi3 eTeTiH 3amMaHayu Kbi3MeT 6ackapy amangapbl apkblibl
BypbIHFbl AT opTacbiHa KaMTyfa KOMEKTeCeTiH KbI3MeTTep XMHafbl. bafaapiamaHbl Hemece
KbI3MeTTi by/TKa aybICTbipFaH Ke3gae, bakbinay, XafAaribl peTTey Hemece KbiI3MeT KepceTy
OpTasiblfbl MPOLLECTEPIHIH, BY/IT KbI3METTEPIiHIH, AMHAMUKACbIH Backapy yLiH
OHTaWNaHAbIPbIIFaHbIHA K&3 XeTKi3y yLiH 3amaHayn AT kbi3meT backapy Kbl3MeTTepi KallblKTafbl
Hemece >yMbIC OPHbIHAAFbI KeHec Hepy ceaHCTap HeMece ceMUHapaapbl apKblibl XeTKi3inyi
MyMKiH. AT Kbi3MeTTepiH 6ackapy Kbi3MeTTepi KOCbIMLLIA akbl anblHaTbIH XaHe XXyMbIC
TancbIpbICbIHbI3Aa CinTemMe XacanfaH KocbiMllaga aHbiKTanaTbiH KONAay KOPCeTy KbI3MEeTTePiHiH,
petTenreH 6afaapiamachiHbiH, 6ip a31eMeHTi 60/ybl MyMKIH.

3epTxaHanbIK Kbi3metTep: Ci3 TypaTbiH Xepae 6ap 6oaca, Microsoft kopnopauumscel cizre
Microsoft eHimaepi HoMbIHLLa BHIM d3ipaey, CbiHaKTbl AaWblHAAY, TEKCEPY, YATiNeY XaHe OpbIH
aybICTbIPY SPeKEeTTEPiIHAE KOMEKTECY YLUIH Ci3re 3epTxaHa fMMapaTbiHa Kipyre pykcaT bepe anajpl.

Ty3ety Kbi3meTTepi: baranay kbi3MeTi Ke3iHAe aHblKTaNfaH TycTapabl Wely ywiH Microsoft
pecypcbIMeH Tikenewn apekeTTecTik. OHbl XangayablH, y3aKTblfbl Ci3giH dKyMbiCka TancblpbICbiHbI3a
KYHAEPMEH KepceTiNeai XXaHe Ci3fiH nHXeHepaep TObbIMeH cepikTece OTbIpbIn aTkapbliagbl.

Kayinci3gik kbiamerTepi: Microsoft kayincisgik wewimaepi noptdeniHe TepT GoOKyc almafbl
Kipeai: BynTTbIH Kayinci3airi, biperenniri, MOBUAbAIr, KyLUENTINreH aknapaTtTblK KOpFay dXaHe
KOpFfanfaH nHopakypblibiM. Kayincizgik keiameTTepi knneHtTepre AT nHbpakypblabiMAbl,
KonZaHbanapabl XaHe AepekTepai iLLKi XXaHe CbIPTKbl KaTepaepaeH KopFay >KaHe XeTiNAIpy a4icCiH
TycCiHyre kemekTecegi. Kayinci3gik Kbi3meTTepi KOCbIMLLA akbl asblHATbIH >kaHe XKyMbIC
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TancbIpbICbIHbI3Aa cinTeMe xacanfaH KocbimMluaza aHbiKTanaTbiH KOAay KOPCeTy KbI3MeTTepiHiH
peTtTenreH 6afgapiamacbiHblH, 6ip 31eMeHTi 60ybl MyMKIH.

Binim 6epy Kbi3meTTepi

Nexunanap: [apic xaHe AeMOHCTPaLMANbIK NiWiMAe KOPCETINETIH OHIM MeH Kojay KepceTty
TaKbIpbINTapbliH KAMTUTLIH XaHe Microsoft pecypcbl ©3i HeMece OHaNH XETKI3ETiH KblCKa
WHTEPaKTUBTI KbI3MeTTep, a4eTTe bip KyHAiK ceaHcTap.

Tanan 6oiibiHwWa 6epinetiH 6inim: Microsoft a3ipsereH cemmnHapaap KitanxaHacbliHaH anbiHFaH
Xenife okbITy MaTepuaniapbliHblH, XUHaFbIH anyfa bepineTiH Xa3blnbIM Kbi3aMeTi. XKa3blabiMaap ap
OpblHfa caTblnajpl.

Be6-TpaHcnaumanap: Microsoft opHanacTeipFaH 6inim bepy aapictepi, kongay MmeH Microsoft
TexHoNornanapbl 6olbIiHLIA TakblpbINTapAblH, KeH, aykbiMblHa Kipy. Beb-TpaHcasumsnapabl
KyMbIcka TancblpbiCTa KOPCETINTEHAEN, 9P KaTbICyLublfa bipeyaeH Hemece KOMMaHWAHbI3 YLLiH
apHay/ bl XeTKi3iNiM peTiHAe caTbin anyfa 6onaabl.

CemuHapnap: O3bik AeHrengeri TEXHUKaNbIK OKbITYy AapicTepi, Microsoft pecypcbl ©3i Hemece
OHJ/IaWH XYypriseTiH Kongay MeH Microsoft TexHonornanapbl 6oribiHLA TakblPbINTapAbIH, KEH,
aykbiMbl 6ap. CemuHapaapabl XXymMbicka TarncbipbiCTa KOPCETIreHAeN, ap KaTbiCyLlblfa bipeyaeH
Hemece KOMMNaHMAHbI3 YLUIH apHayabl XeTKi3iNiM peTiHae caTbin anyfa 6onagbl. CeMuHapnapabl
Microsoft komnaHusAcbIHaH xa3ballua pykcaTt ajmai Typbin >asbin anyfa 6oamansbl.

ApHaiibl anabiH ana kepcertineTiH Kbiamerrep: Ci3ziH WeLimiHi3 6onbiHWa Bi3LiH Kbi3MeTKepaepMeH
6ipre e3i Kenin HemMece MHTEPHET apKblibl OCbl Ky>KaTTa Hackallua cunatraamaraH XXyMbICTbl icTey. by
KYMbICTAp KYHAEPMEH eJiLleHei XXaHe H6afacbl KyHMeH benrineHesi. ApHabl angblH ana KepCeTifeTiH
KbI3MeTTepaiH 6acTbl bafbiTTapbl MblHajaw:

e TexHuKanblK KONAAY KOPCETY KbI3METTEpI
e  OHTainaHabIpy Kbl3MeTTepi
e binim 6epy kbi3meTTepi

Konpay kewmeri: TvicTi Xxafgannapga anfblH ana KepceTineTiH KbiameTrep Kongay kemeri caraTtapbiHbiH
CaHbl peTiHAe caTblnybl MyMKiH. By caraTTapgbl )Xofapblga aTanfaH 6ip Hemece bipHelle angpiH ana
KepceTineTiH kbiameTke, Microsoft kbi3ameTTepi XeHiHAeri eKiNiHi3 ycbiHaTbIH afbiMAafbl 6afa bolbiHLWa
alibipbacrayfa 6onazbl. AnAblH ana KepceTineTiH KbI3METTI XXocnapaafaHHaH KeliH 6i3 Kongay kemeri
cafaTTapblHbIH KbI3METTiH, KYHAENIKTI baFacblH Hemece 6eKiTiNreH akbICbIH ©Tey YLUiH eH XaKblH cafaTka
JAeHrenekTenreH TUICTi caHblH Wwerepemis. Erep cis Kongay kemeriHiH, 6ip TypiHe Tancblpbic 6epceHr,i3 XxaHe
OHbl HacKacbiHa aybICTbIPFbIHbI3 KeJICe, Ci3 CaTbiM ajblHFaH caFraTTapabl TUICTI XaFAansa xaHe Kbiamet
KepceTy XeHiHaeri MeHeaXepiHi3beH kenicireH banama KbiaMeTke KOoAZaHa anachls.

AnpbiH ana Te3petki: OpHanacTbipyFa KaTbICTbl TOYEKeNAepAi XKO, XYMbIC Xacay yakbITblH KebenTy
Hemece benrini 6ip LWeLliMHIH >XXYMbIC XacayblH OHTalaHAbIPY YMTbINbICTAPbl HETI3iHAE TEXHMKaNbIK
Hemece icKkepwu HaTMXKere KOJ XKeTKi3yre kemekTeceTiH HaKTbl aykbIMbl bap apekeTTep XUHafFbliHaH
TypaTbliH Microsoft pecypcbl XyprizeTiH KbiaMeT Typi. bafraapaamManay TacifiH nanganaHy apkblibl
Microsoft pecypcbl TancelipmaHbl OpbiHAAYFa KaXKeTTi apekeTTep XWHafbIH aHbIKTakTbiH 6onagbl, bipak
onap TeMeHgerinepMeH LuekTeaMen, COMKECTIK HoMbIHLIa ONKbINbIKTap CapanTamachl, XXYWeHi eHrisy,
OHTavnaHabIpy, 6inimmeH b6enicy, AM3alHAbl TEKCepPy XXaHe Xy3ere acblpy XocnapblH KaMTybl MYMKIH

4.3.2 Kpbi3metTepaiH kepceTinyiH 6ackapy

Kbi3ametTepaiH kepceTinyiH 6ackapy
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Bapsbik Premier caHaTThl kongay 6ymanapbiH Kbi3MeT KepceTy XeHiHAer MeHeaXep yinnecTipesi xxaHe
icke Kocabl. O3ipaeyLlire apHaafaH Premier caHaTTbl KOA4ay XXaHe a3ipsieyLuire HerizgenreH bymanap
YLiH KbI3METTIH KepceTinyiH 6afgapaamaHbl a3ipaey XeHiHaeri MeHeakep 6ackapagbl. OHbIH KbI3MeT
KepceTiNiMiH backapy a3ipaey HolbliHLIa BHAIPICTIK TaXipnbeci MO XaHe a3ipaeyLui TexHoNornanapbIH
XeTiK TyciHegi. XKeTkisiniMai >xocnapsbl, KbI3MET KOPCETY AeHreli XaHe reorpadus HerisiHae aHbIKTayFa
60onagbl. XKyMblCKka TancbipbICbiHbI3ga Hackalla KepceTiMece, XeTKi3y YArici TafaiblHAaNFaH, Kbi3MeT
KepceTy AeHreni Herisri 6onaabl.

Xertkisy yarici

Tayap AHbIKTamachbl

KubIHTbIKTaNFaH KalbikTa opHanackaH Ty/ifanap Tobbl OpbiHAANAbI

TaranblHAANFaH backa Microsoft Premier caHaTTbl KoAAay TyTbiHYLUbIAAPbIHA Aa KbI3MET
KepCeTeTiH aTasifaH Ty/IFa XXYMbIC OPHbIHAA HEMeCe KallblKTaH XapTblaal yakbIT
Heri3iHAe KaMTamMachI3 eTeji

ApHaynbl Tek 6ip Microsoft Premier caHaTTbl KonAay TyTbIHYLUbICbIHA Ha3ap ayAapaTbiH
aTasiFaH TyJIfa XXYMbIC OpPHbIHAA HEMeCe KallbiKTaH kamTamachi3 eTesi

Kbi3met kepceTy aeHreWi

Tayap AHbIKTamachl

Herizri Herizri ylinectipy, ofaH Koca KbI3METNEeH TaHbICTbIPY, KbI3METTIH, KOPCeTiNyiH
Kocnapnay, KbI3aMeTke Loaynap xacay, kayincisgik 6oMbliHIWa aca MaHbi34bl
KeHec, okuFfanapabl backapy, AaffapblcTbl backapy, aknapaTTblik Kbi3MeTTep
>KOHE KbI3MET KepCeTy Xa3blNbIMbIH 6ackapy KamMTblaFaH

CraHzapTTbl bapsbik, Herizri kbiameTTep, ofaH koca bactankbl 6aranay xaHe Ty3eTyai
xocnapaay KaMTblafaH

KeHenTinrex Bapnbik CTaHAAPTTbI KbI3METTEpP, OfaH Koca Microsoft eHimi/VIHTepHeTTeri
KbI3METTEPAIH, KoAgaHy Mep3imaepi Typanbl xabapaapblk, OKUFa TPEHAIH
TanZay MeH KeHec bepy xaHe npouecc bolbiHWa Hyckayaap 6epy KamTblafaH

AyKbiM ManimeTTepi

Keneci KbI3MeTTepAi KbI3METTEPAiH KepceTinyiH backapyablH Herisri geHrein catbin anfaH
TYTbIHYLUbINAP KONAAHa anadbl:

Kbi3ameTneH TaHbICTbIPY: Premier Konzay Kbl3amMeTTepiHe Loy, OfaH Koca anfjblH ana
KOPCETINETIH KbI3METTepAi TaHAay MeH Xocnapay >XO/blH TYCIHAIPY XXaHe kemek bepinreH
oKWFfanapaaH KemiHri kongay cypaynapblH Tipkey, COHAan-ak 6ap Kypangapabl KOAAaHy XOblH
KepceTy KamTblnagbl.

Kbi3meT kepceTy >xocnapbl: Premier Kongay kbiameTtepi 6usHecte xaHe IT bacbiMabikTapAa,
COHbIH, iWiHAe BYNT opTackiH NanganaHyAa TonneH bipaecin Kbi3MeTTepAi Kanan xaHe KallaH
navfanaHy KepekTiriH aHblKTayfa MyMKIHZAiIK 6epeTiH Xeke KbI3MeT XocrnapblH KaMTUAbI.
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Kbizmet wonynapsbl: bi3 TypakTbl TypAe 6TKEH Ke3eH, KbI3METTEPIHE LLOY Xacan OTblpaMbl3, Ci3re
XKETKI3INreH XaHe XaHapTblaFaH eHIMAep Typasbl ecen bepeMmis, Ci3aiH NikipiHi3ai capanTaimMbI3
KHe Tanan eTinyi MyMKiH 6ap/ibik 9apekeTTepsi He peTTeyaepai Tanakblnanmels. byn wonynap
CTaHAAPTTbl Kyl ecenTepiHeH XaHe BUPTYan HeMece XXYMbIC OPHbIHAaFbl Ky XXWHabICTapblHaH
(>kyMbIC OpHbIHa bapyfa pyKcaT eTiice) Typybl MYMKIH.

Kayincisgikke KaTbicTbl Koaaay 60MbIHLIA aca MaHbI3AAbl KEHeEC: aca MaHbli3abl Microsoft
Kayinciagik 6ronneteHbaepi Typansl xabapnanabipy. Erep cizge TafanbiHaanfaH Hemece ApHaybl
KbI3MET KepCeTy XeHiHAeri MeHeaxep 00/ca, KbI3METTIH KepceTinyiH backapy ci3re ocbl
aknapatTbiH, AT MHPpPaKypbINbIMbIHbI3fa 9CepiH bafanayra KemekTeces,.

Oxufanapabl 6ackapy: MaceneHi yakbiTbiibl LLELLY XBHE XOFapbl canabl KOAAaYAblIH,
XeTKizinyiHe cepniH 6epy ywiH Kbi3meT kepceTy Tobbl kongay KesiHgeri okufanapabl bakblnangs.
Byn okufanap H6apbiCbiHAA XXOHE OKWFa OPbIH asifaHHaH KeniH Heri3ri ceben TangayblH >XYpPrizy
HapbICbiHAA OKMFa Xayabbl XxocnapaapblH a3ipaeyaeH, Ky XXaHapTynapbIHbIH HEri3ri KOHTaKTICiH
aHblKTayAaH Typybl MyMKiH. Erep oHnaliH KbiameTTep 6oaca, byn okufa cebebiHiH XXMbIHTbIFbIHAH
>KOHE KbI3MET KepCeTy AeHreri Typanbl Kenicim (SLA) KamTybl MyMKiH.

JafpapbicTbl 6ackapy: 6u3Hecke TUeETIH aca ayblp acep/epre ylublpafaH Xafganga Kpismer
KepceTy Tobbl Taynik 6ONFbl Macenere nenik ety MeH 6annaHoic.

AknapaTtTbiK, Kbi3meTTep: Microsoft eHiMaepiHe xaHe Kbi3MeTTepiHe GOoKyCTanfaH razeTTepai,
Beb-TopanTapAbl XXaHe pecypcTapabl opTara XeTki3y. Microsoft TexHonormsanapsl, akayabikTapabl
O Kypangapbl XaHe 6iniM Heri3i Mmakananapsbl cinTemenepi Typaibl KOi4ay KOPCETY XaHe
onepauusabik, aknapaTraH Typybl MyMKIH.

Kbi3meTke XKasblibiMAbl 6acKapy: OHAaMH Kbi3MeTTepi 6ap TyTbiHyLWbIap yLWwiH Microsoft
NHTepHeTTeri KbiIaMeTKe Xa3blnyFfa KaTbICTbl TyblHAAFaH MacenenepaiH WeLlinyiH TesgeTyre
KOMEKTeCYi XaHe ecenLuoT Xxibepy, ecenwwoTTbl Tipkey MeH Kbi3ameT kepceTy aeHreni 60ibiHLa
KeniCiMHIH Hecve Typasbl CypakTapbliH KaMTamMachbli3 eTyi MyMKiH.

CraHZapTTbl KbI3MET AeHreniH caTbin anaTtbliH TYTbIHYLbINAP Keeci KbI3aMeTTepre Koca Herisri geHrenni
Kbl3MeTTepai bepegs;:

Bbacrankbl 6afanay: AT >XXyMbICTapbIHbI3AblH, KaXEeTTi KyMiHe XeTy YLWiH OpblHAaNaTbIH Xocnapabl
KypacTbipyfa kemekTeceTiH AT XXyMbICTapblHbIH, OPTaCblHAA KaXEeTTi KbI3METTi aHbIKTay YLUiH
Macenenepai Taybin, 6afanay. OHAAMH KbI3MeTTEPi Bap TYTbIHYLWbIAP YLUIH KbI3MET KOPCEeTY
XOHIHAEr MeHeaXep nalrganaHyLbliapibiH, VIHTEpHETTEr KbI3MeTTepre KOCblybl YLUIH KaXeTTi
XKEPrinikTi MHPpaKypblAbIMAbl TasgayFa AavibiHaal anagbl. CoHbIMeH kaTtap, Kbi3ameT kepceTy
XOHIHAEr MeHeaxep 6alinaHblC MyMKIHAITIHI3re acep eTyi MyMKiH Kayin-KaTepaepai kyxatray
>KOHE bIKTUMaN Kepi acepepai YCbIHY YLWiH Ci3fiH KbI3MeTKepAepiHi36eH XYMbIC iCTENA.

Tysetyai >xocnapnay: anjbiH ana bepinreH 6aranapablH HaTUXeNEPi apKblibl KEPCETIreH
XaKcapTy YLiH XacanatblH apekeTTepai 6ipikTipy. bynap KbI3MeTTi KepceTy XocnapblHAaFbl
6arnaHbICTbI LWeLiIMMEH XaKCcapTy KeHeci peTiHAe KyXKaTka eHrisinesi. OpblHAany xocnapaaHfaH
KbI3METTIK LIOyNap apKblibl OPbIH anagpl.

J)KyMbic OpHbIHAA KbI3METTepAiH KepceTinyiH 6ackapy: Kbi3MeTTi XeTKi3y MeHeaXepi XXYMbIC
OPHbIHbI3Fa Kenin KbI3MeT KepceTe anajbl XXaHe apbip KeareH cablH KOCbIMLLA akbl TOley KaxeT
605ybl MyMKiH. By kbi3ameT Microsoft pecypctapbliHbIH 6ap-OKTbifblHa HannaHbICTbI.
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KeHelTiNreH KbiI3MeT AeHreliH caTbin anaTbiH TYTbIHYLWblLIapFa Keseci KbiI3MeTTepre Koca Herisri xaHe
CTaHAAPTTbl AEHTennepae TisiMAeNreH Kbi3MeTTep KepceTinesi:

Okufa TPEeHAiH Tanpay XkKaHe KeHec 6epy: Ha3apbiH aamgapfa, NpoLecke XaHe Ke3 KeareH
Kosnaay kepcetinetiH Microsoft TexHonoruaceiHa KaTtbicTbl 6i3 TipkereH GusHecke TUETIH eneyi
acepi bap anaTTapAblH TEXHONOMUA/bIK, acreKTiNepiHe ayAapaTbiH anaT XypHaabiHblH 6ip HeMece
GipHelwe wonynapbl. XymblCTapabl XXakcapTy apekeTTepi, COHbIMeH bipre agamaapabiH
JaubIHAbBIFbI HEMECe TEXHONOTMAAaFbl e3repicTep BOMbIHLLIA YCbIHbICTapAaFhl LLOAY HATMXENepi,
MYHBbIH 6ap/ibIFbl Ci3giH ToMeHri AT XXYMbICTapbIHbI3AblH KYHbIH TOMEHAETYre kKemekTecyi 6acTbl
Hasapfa anagjbl.

Mpouecc 6oiibiHWa HycKaynap 6epy: YcbiHbIFaH npoLectep 6OMbIHLLIA HEri3ri aknapat
KamMTamacol3 eTinegi.

4.3.3 OkwufanappgaH KeiliH KepceTiNieTiH Kbi3meTTep

OkufanapgaH KeliH kepceTineTiH kbiameTtep Microsoft opTacbiHAafbl Macenenepai wewlyre kKeMekTeceai,
CypaHbIC BOlbIHLA KONAAHbIAAaAbI XXSHE Kefeci KbI3MeTTepMEH Bipre KOCbLybl MyMKIiH:

Mpo6nemansbl wewy 6oiibiHwa Konaay (MWK): Microsoft eHimaepiH naganaHy KesiHae aHbIKTa FaH
HakTbl 6enrinepi 6ap npobaemanap 6olibiHWa KeMeK, OHbIH iWwiHAe Henrini 6ip maceneHi wedly, kate
Typanbl xabap Hemece Microsoft eHiMaepiHe apHanfaHaal ictTeMelnTiH GyHKUMs. OKUFaHbIH, MaHbI34bUIbIK
JeHreii aHbIKTaManapbl, 6omkamabl 6actankbl >Xkayan 6epy yakblTbiMbI3 6€H Tancbipyfa KOMblaTbIH
TananTapabiH erxen-ternkennepi «Kecre: Okuranapsa >kayan bepy» KecteciHae bepinreH.

OHimMaeri KkaTenikTeH 6onfaH Macene Heriri Koagaysa ekeHairi aHbikTaaManbliHwa, MWK ywiH akpl caraT
caviblH XKyMblICka TancbIpbICbiHbI3Aa OenrineHreH ansblH ana TeNIeHreH cafaTTapgaH werepinegi. bis 6ip
npobaeMaHbl LWeLlyre SpeKeTTEeHIN XaTKkaHbIMbI3a a/lAblH ajla TeJIeHreH cafaTTapblHbI3 Taycblaca, 6i3
aKbIHbI TeJIeHDEreH Kapbl3 PeTiHAE >Ka3aMbl3 XXoHe KOCbIMLUA OKUFanapfa apekeTTep XacaybiMbI3 YLUiH
kocbiMwa MUK cafatTapblH caTbin anyblHpbi3 kepek. CypayblHbi3 60MbIHWa Kypaeni bipHelle BEHAOPAbIK
©HIMHIH, ©3apa onepauusablk, MacenenepiH LWeLlyre KeMeKTecy YLUiH YLWiHLLI TapanTbiH, TEXHONOMMACIHbIH,
XeTKi3yLinepiMmeH Bipire XXyMbIC iCTEMMI3, JereHMeH 01 BHIMre KosAay KepCeTy — COM YLUiHLLI TapanTbiH,
>XayankepLiniri.

MemnekeTTik cekTopaafbl Premier kongay kenicimaepi weHbepiHAeri OHNaH Kbl3MeTTepre apHaafaH
MK kaxxeTiHWe ycbiHbINaAbl. MeMaekeTTik cekTopaarbl Premier kongay kenicimaepiHe apHanfaH
TEXHOJIOrMANAPFa KaTbICTbl OKuFanap ywiH MUK cafatrapbl Wwerepinmenai.

KosgaHbliaTblH OHAAMH KbI3METTEP KOJAaybl MOPTanbIMEH KaMTblIMafaH KbI3METTEP MeH eHIMAEPAIH,
Kongay cypaynapbl Microsoft Services oHnaliH nopTtanbiHaH 6ackapbliagbl.

KbI3meT kepceTinimiH 6ackapy MyMKIHAIr 6apablk MaceneHi LWelly cypayiapbiHa ykcac aficrneH
naraanaHblnagsl

OkufaHbIH, MaHbI3ablablK aeHreni Microsoft kopnopaunacbiHbIH, iLiHAEr Xayan AeHrewiH, bactankbl
6o/mkamabl xxayan 6epy yakblTTapbl MEH Ci3ZiH XXayanKepLUifikTepiHi3AiH WamMacbiHAa Xayan AeHrennepin
aHbIkTarabl. bizbeH keHecin, ylibiMfa Bu3Hec acepiH xabapaayfa xayanTbicbi3 XaHe Microsoft
KOpnopauusachl TUICTI KMbIHABIK AeHreniH 6enrinengi. busHec acepi e3repicTi Tanan eTce, OKWFa OpbIH
afifaH yakbIT OapbICbiHAa MaHbI3AblabIK AeHTeiH e3repTyai cypai anachbi3.
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Kecte: Okuranapsa xxayan 6epy

MaHbI3Abl/bIK AEHTeni MeH >araan
1-MaHbI3AbUIbIK,

AeHreni

AnaTTbik 6U3Hec acepi:

e  Heri3ri 6M3HeC NPOLECIHIH, TOAbIK,
>KOFaNybl XXdHe XKYMbICTbl cebenTi
TYPAE XKanfacTblpy MYMKiH eMec

o bipaeH Hazap aysapyabl KaxeTt
etei

Bi3aiH, KyTeTiH >kayabbiMbI3

e  bBipiHLWIi KOHbIpayFa

>ayan bip cafaTTaH
KeniH Hemece oflaH a3
yakbITTa bepinegi

e bi3giH pecypcTtap

MYMKIHZAIrHLWe Ken
y3amal Ci3 >xakTa
6onaabl

o [laFaapbICTbIK XaFaal

pecypcbi’
TafalbliHAaNabl

e KyHiHe 24 cafat/

anTacblHa 7 KyH
TOKTaYyCbI3 XYMbIC?

e OKymbicTbl Microsoft

KOPMNopauuaCbiHbIH OHIM
TONTapbiHa Xblagam
TabbicTay

e bi3giH baclwbinapbiMbizfa

xabapnay

Support services

Ci3aiH, KyTeTiH >kayabblHbI3

o  (Ci3gin baclwblnapbiHbI3fa

xabapnay

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCblI3 KyMbICTbI
KamMTamachbl3 eTy yLUiH
TWICTi pecypcTapabl
6ey?

e  OzrepicTi backapy

OKINAIrIHEH XblaAaM
KaTblHaC NeH >ayan

o Tek TenedoH apKblibl

xibepy?

«A» MaHbI3abINbIK AeHreni
KunbiH Bu3Hec acepi:

e Egayip WwhifbiH Hemece
KbI3MeTTep canacbiHblH,
TOMeHzeyi

o bip cafat iwiHge Hazap ayAapyabl
KaXeT eTeai

e  bBipiHLWIi KOHbIpayFa

>ayan 6ip cafaTTaH
KeniH Hemece oJlaH a3
yakbITTa bepinegi

e KaxeT bonfaH Xafanaa

6i3aiH pecypcTapbiMbI3
Ci3 >aKTa bonaapl

e [larpapbICTbIK XaFaan

pecypcbi’
TafablHAaNaAbI

o  KyHiHe 24 carat/

anTtacblHa 7 KyH
TOKTayCbl3 XKYMbIC?

e bi3giH bactbl

MeHeaXepepimisre
xabapnay

e KyHiHe 24
cafaTt/anTacblHa 7 KyH
TOKTayCbl3 >XXYMbICTbI
KaMTamachl3 eTy YLUiH
TWICTi pecypcTapabl
6eny?

e  Osrepicti backapy
OKINAIrIHEH XblaAaM
KaTblHaC NeH >ayan

e backapmafa xabapnay

e Tek TenedoH apKblibl
xibepy?
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MaHbI3ablNbIK AEHreni MeH >Kafaal

BizaiH KyTeTiH XayabbiMbI3

Support services

Ci3aiH KyTeTiH XayabbiHbI3

B MaHbI3AbINbIK AeHreni
Bu3Hecke THeTiH opTalua acep:

e Oprawa WhblfblH HemMece
KbI3MeTTep canacbiHblH,
TemeHzeyi, bipak >XYMbICTbI
LIeKTeyNi MyMKIHAIKTepMeH
cebenTi Typae XanfactbipyFa
6onagpl

e Eki>XyMbIC cafaThl ilWiHAe Ha3ap
aysapyabl Kaxer eTesi’

BipiHWIi KOHbIpayfa
>Kayan eki cafaTTblH,
ilWiHAe Hemece oAaH a3
yakbITTa bepinegi

TeK XyMbIC yakbITbIHAA
kongay kepcety*>

Microsoft xymbICbIH
KaMTamachI3 eTy yLUiH
TWICTi pecypcTap 6eny

TepT >XXyMbIC cafaTbl
iwiHae e3repicTepai
KafaFranay opraHbiHa
xabapnacy xaHe ofaH
Xayan any

TenedoH Hemece
VIHTepHeT apkblibl
Xibepy

C MaHbI3AbINbIK AeHreni
EH a3 6busHec acepi:

o  KbI3MeTTepAiH Heri3iHeH a3
KeAepriMeH Hemece Kegepricis
XKYMBbIC icTeyi

e TepT XXyMbIC CafaThbl iWiHAE
Hasap ayAapyabl KaxeT eTeai’

BipiHWIi KOHbIpayFa
>ayan TepT cafaTTaH
KeniH Hemece oJlaH a3
yakbiTTa bepinegi

TeK XyMbIC yakbITbiHAA
KoJ4ay Kkepcety®

Karaam neciHiH, HakTbl
KOHTaKT ManiMeTTepi

24 cafaT iWwiHAe xayan
6epineai

TenedpoH Hemece
VIHTepHeT apKblabl
Xibepy

! flardapeicmel xardall MeHedxepepi — xardalidsl KapayFa kipicy, oHel muicmi mysranapsa mabeicmay, pecypcmap 6esy xaHe yinecmipy apkeiiel macenenepdi xolndam

wewly2e kKeMekmecy ywiH maralibiHOG/IFaH XeKe mysiFanap.

2 Bi3 npobsieMaHbl weuly XyMolcmapeiMbl30bl XaiFacmelpyra MymKiHAik 6epy ywiH ci3 xemkinikmi pecypcmapdel Hemece xayanmapdsel 6epe anamarar xardalioa

MaHbI30b1/1bIK OeHeeliiH memeHOemyimi3 Kaxem 601ybl MyMKIH.

3 KondaHelnamelH oHAGlH-Kbiamemmep 6oliiHwa koday kepcemy nopmandapel apKbl/ibl 0HAALH Kbiamemmep GolibiHWwa Koaday kepcemyee cypaynap xibepyze 601adbl.

4B denezelini macenenep GolibiHwa 24/7 6olirel konday mek kelibip 2eoepagussbik atimakmapda kepceminedi. Manimemmep 60libIHWA Kbi3Memmi xemkisy MeHedxepiHe

xabapnacelHbi3.

5 Xymoic carammapel ademme, melipamdap meH 0eMabic KyHOepiH Kocnararda, xepeinikmi yakeim 6olisiHwa 09:00-17:30 den Genzineredi. Eniizde xymeic carammapel

asdan backawa 601yl MyMKiH.

JKymbic opHbIHAaFbI Konaay: XyMbIC OpHbIHAAFbI OKUFanapaaH KeriHri kongay Kbi3MeTi Ci3 TypFaH
xepgae kemek 6epegi. byn kbiamet Microsoft kopropaumacbiHbIH, pecypCbIHbIH, KOMKETIMAINIriHe
6alinaHbICTbl XXaHe MaMaHAaPAbIH, XXYMbIC OpHbIHa 3P 6apfaHbl YLUiH KOCbIMLLIA aKbl Teaey KaxeT 60/ybl

MYMKIiH.

O3ipney 6oMbiHWAa Kongay kemeri: Microsoft TexHonorusnapbeiH Microsoft a3ipaey kypangapbl MeH
TexHonornanapbiHa MamaHganfaH Microsoft nnatdopmaceiHga GipikTipeTiH XxaHe XKymblicka
TancblpbICbIHbI3Aafbl TidiMae BepinreH caraTrap caHbl PeTiHAe caTblNaTbiH KoadaHbanap xacay XaHe

a3ipaey H6oMbIHLLA KOMEK.

KeHec 6epy kbiameTTepi: AT canacbiHAafbl KaCibn MamMaHAap MeH a3ipseyLlinepre Kbicka Mep3iMai
(94€eTTe anTbl caFaTTaH acnanTbiH) XXaHE XOcnapaaH TbiC Macenenep bowbiHLWa TenedoH apKbbl

KepceTineTiH kongay. KeHec bepy KbiameTTepiHe Microsoft TexHonorMsnapbIH Xannbl KOAAay MacenenepiH

601AbIPMaNTbIH XdHE XYiie XYMbICbIHbIH TOKTay bIKTUMaNAbIfblH a3anTaTbiH XKOAapMeH KonAaHyFa
KemeKTeceTiH KeHec bepy, Hyckaynap 6epy, Herisri cebentepai Tangay xaHe 6inim 6epy Kipyi MyMKiH.
KeHec 6epy kbi3ameTTepi XXyMbIC TancblpbiCbiHbI3Aasbl TidiMae HGepinreH caraTrap caHbl peTiHAe caTblnajbl.
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4.4 KeHeWTinreH Kbiamerrep

Byn 6enimae cmnatranaTbiH Kbi3MeTTepai Premier kongay 6ymacbiHa KOCbIMLLANAP, KEHENTYIep XaHe
e3repictep TypiHAe KOCbIMLUA aKblfa anyfa 6onagpl. KocbiMLla KEHENTINITEH KbI3METTep KOCbIMLLA aKblFa
anblHagpl XaHe XXKyMbICKa TancblpbICbIHbI3Aa CinTeMe xacanfaH KocbiMlLaza aHbIKTanazbl.

4.4.1 ApHaynbl KOnaay UHXXKEeHEPUACHI

ApHaynbl Kkongay nHxxeHepuscbl (AKWN): AKW kbi3MeTTepiH angblH ana aHblKTanfaH yCbiHbICTap HEMece
KaMTblIfaH anfblH ana KepceTiNeTiH KbI3METTEPAi kKepceTyre najananbliybl MyMKiH PETTENETIH yaKbIT
KY/Nbl peTiHae caTbin anyfa 6onagpl.

Carat peTiHge caTbin anbiHca, AKW kbi3MeT yakbITbl NarijanaHblifaH XaHe XeTKi3iAreH kesge xannsoi
caTbIn any cafaTblHaH LUerepinesi.

AngpiH ana aHbikTanfaH DSE ycbiHbICTapbl Ci3giH OpTaHbi3fa beliMaenreH XaHe KaxeTTi HaTUXXere XeTyre
kemekTecesi. byn ycoiHbicTap Microsoft 365, Office 365, Azure laaS, Azure PaaS, Kubepkayincisgaik,
3amaHayw cankecTik Kyaniri, AT kbi3ameTiH H6ackapy, Jepektepai Tangay, XXacaHabl MHTENNEKT XKaHe
Dynamics 365 cuakTbl cananapfa bafbiTTanfaH 60/ybl XaHe Tanan eTiNeTiH anjblH ana aHblKTanfaH
BekiTizireH 6enceHAi KbIaMeTTepAi KamTybl MYMKIH.

DSE kbi3meTTepiHiH 6acTbl 6afbITTapsb:

e  OHIMAINIKTI OHTaWNaHAbIPY YLiH BU3HECIHI3AIH aFbiMAafbl XaHe bonallak TanantTapbl MeH
aKnapaTtTblK TEXHONOrNA OPTaHbI3AblH, TEHLWeNIMI 6oMbIHLIA TObIK MafiMeTTep Hbepy

e Kosgay kepceTy Kbi3MeTTepiMeH HanaHbICTbl XETKIi3iNeTiH MaTepuangapasl (Mbicanbl, Koaaay
KepceTy MyMKiHAiriHe LWwoaynap, XXyYMbIC Xaffalbl TEKCEPICTEPI, XXYMbIC OPbIHAAPbI X3aHe
kaTepnepai bafanay bafgapsiamanapbl) narganaHy 60MbIHWA YCbIHbICTapAbl anAbIH ana
Ky>KaTKa TipKen oTblpy

e KongaHy >aHe XyMbIC apeKkeTTepiHi3ai Microsoft TexHonorMsANapPbIHbIH, XXOCNapaaHfaH >KaHe
afbIMAafbl KONAaHbICKa eHri3inyiMeH Bipi3gi eTyre kemekrecy.

e AT kbI3MeTKepAepiHiH TEXHMKA/bIK XOHE XXYMbICTbIK AafibliapblH XeTiAgipy

e KenewlekTeri okuFranapablH, angblH anyfa XaHe Kbi3aMeTTep kepceTineTiH Microsoft
TEXHONIOTUANAPBIHBIH, XYNe KOMKETIMAINIMH apTTbipyFa apHanfaH cTpaterusnap asipaeyre
>KOHE KONAAHbICKA EHTi3yre KOMeKTecy

e KalTanaHaTbiH OKMfanapAblH Herisri cebebiH aHbIKTayfa KeMeKTecy XaHe apHaynabl Microsoft
TEXHONOrNANAPbIHbIH, OyAaH KEMiHTi XXYMbICbIHAAFbI TYPaKCbI3AbIKTapAblH ansblH any
6oWibIHLLIa yCbIHbICTap bepy.

AKW catbin any >Xo/blHa KapamacTtaH, pecypctap 6actankbl XXUHaAbIC Ke3iHAe TapanTapablH Keicimi
HerisiHge 6eniHesi, bacbiMabIKTapbl aHbIKTanakbl XXaHE TaFalblHAaNabl XXOHE KbI3METTI XeTKi3yJi
Xocnapaay ascblHAA Ky>KaTTanasbl.

Kbl3meTTepre TOH aZifbilLapPTTap MEeH WeKTeynep

e MeWpamaap MeH geManbiC KyHAepiH KocnafaHaa, AKU kbiameTTepi KanbInTbl XKYMbIC
yakbiTbiHAa (09:00-17:30) komkeTiMa,.

e AKW kbi3ameTTepiHAe Ci3 TaHAaFaH XaHe XyMbICKa TancblpbicTa TisimaenreH apHalibl Microsoft
eHIMZepi MeH TeXHOOTMANAPbIHA KOAay KepceTines,.
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o AKW kbI3mMeTTepi XXyMbIC TancblpMacbiHAa KOPCETINreH TafrabiHAaNfaH KO4ay OPHbIHAAFbI
Tek 6ip KoAZay OpHbI YLUIH KepceTinea,.

4.4.2 Premier Ultimate

Premier Ultimate: Kaxet 6onfaH xaraaniga, Npobaemanapab! wely 60MbiHLLIA KOAAAY YCbIHY YLUIH
OKWUFanapAaH KeniHri kbiIaMeTTep 60MblHLLa KOPCETINETIH KbI3METTEPAi e3repTes,.

KbI3aMeTTepre ToH anfbilapTTap MeH LUeKTeyep:

e  Premier Ultimate XXymbicka TancbipbICbIHbI3Aa KOPCETINTEH KOHTAKTINIEPAIH, CaHbIMEH FaHa
LeKTenea,.

e Premier Ultimate 6afgapnamacbiHaa TipKenriKisgi caktan Kany yliH 6afanay KOpbITbIHAbICHI
»acanfaH coH, 30 KyH iWwiHge ci3 Hemece Microsoft 6actaraH 6afanaynapga aHblKTaafaH
KaHAaln ga 6ip Macenenepsi Xorofa KOMMEPLMAbIK TYPFblAaH aKblifa KOHbIMAbLI HapbIK
dpeKeTTepai >XacayFa Kenicecis.

e Kes kenreH 6ip Tapan Premier Ultimate caHaTTbl Kbi3MeT kepceTy KeniciMiH 60 KyH BypbIH
a3balla xabapnai OTbIpbIN Hemece TapanTapablH 6ipi Macenenepi xxonmaraH xaraanaa 30
KYH BypblH Xa3b6alua xabapnal oTbipbin 6y3yfa KyKblabl.

e KeniciMHiH KyLi MaceneHi xormay cebebiHeH TOKTaTblIMaFaH Xafanaa, KeniCiMHiH, KyLiH
Mep3iMiHeH bypbliH TokTaTkaH Premier Ultimate caHaTTbl TyTbiHyLWbINAP NaiganaHblAMaraH
KbI3MeTTep YLUiH NPONOpLMOHan TypAe ecenTenreH eTeMakpbl anagpl.

e Premier Ultimate kelibip Kongay opblHAaPbIHAA KOMKETIMAI 60aMaybl MyMKiH

4.4.3 YuwiHwi aeHrenni konpay

YwiHwi geHreini kongay: XXyMbicka TancblpbiCbiHbi3ga KepceTinreH Microsoft TexHonorusanapel
6onbiHWa Mpobaemanapabl WeLly Typasbl cypayiapbiHbi3fa xayan 6epeTiH aHblKTasfaH OHiM canacbliHAa
Hemece cananapblHia eH ken Taxipnbeci 6ap Microsoft kopnopaunacbiHbiH MaMaHAapbIiHa Tikenel
xabapnacy MyMKiHZiri.

Kbi3meTTepre TaH anfbillapTTap MEH LUEKTeynep:

e YwiHwi geHrerini kongay TobbiHa xibepinetiH Mpobaemanapabl Welly Typanbl cypaynap
HoWbIHLa cypay YLWiH 6acTbl XayankepLinik YIWiHLWI AeHrenni kongay TobbiHAa KaafaHbIMeH,
M3CeEeHI LWeLly YLWiH CTaHAapPTTbl &HIM 6OlbIHLIA KOAay KOpCeTeTiH MaMaHAapaAblH,
pecypcTapbl KaxeT 60aybl MyMKIH.

e YwWiHWi genrenni kongay carattapblH cTaHAapTThl [pobaemanapgbl welly 6oMbiHWa KoAzay
Kbl3MeTTepiHe KonjaHyFa 60onaabl, anarga ctaHgapTTbl Mpobaemanapabl welly 60MbIHLLIA
KonZay cafatTapbiH YWiHLWI AeHrenni kongay Typanbl cypaynapfa kongaHyra 6onmangbi.

e YwWiHWi geHreini konaay TOObIHbIH XXYMbIC CafaTTapbl MEH YLUiHLI AeHreni KbI3METTIH,
HapblKTa 60y-601Maybl ap enge apTypAi 60nasbl. ManimeTtep 60MbIHLLA KbI3METTi XETKi3y
MeHegKepiHe xabapnacbiHbl3.

e byn kbI3MeT Tipkeny akbicbiH Tanan eTegj, NMpobaemanapabl Welly 6oMbIHLWA KOAAaYbIHbI3AbI
TONbIKTbIPaAbl >XXaHe on Hapsblk KoAjay opbiHAapbIHAa 6ona Gepmeligi.

e [ILWK cafatTapbiMeH Bipre yLWiHWi AeHrenni koagay nanganaHbiica, yWiHWI AeHren TeneMi
XuHakTanfaH MWK caraTTapbiHbIH Xanmnbl CaHbIHA HEri3genyi MyMKiH.
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4.5 KeHeuTinreH wewimaep

KeHelTinreH wewim 6ymanapsl 6esrini 6ip Microsoft eHimi HeMece TyTbIHYLWbIHbIH, AT XYyWeci yLiH
KOCbIMLLa KOAay pecypcTapbliH KaMTamachli3 etesi. KeHelTinreH wewiMaep KOCbIMLIa akbifa ajsblHajbl
>aHe XyMbicka TancbIpbICbIHbI3Aa cinTeme >acanfaH KocbiMilaza aHblKTanagbl.

4.5.1 MaHbI3abl MUCCMA KONAAYbI

MaHbI134b1 MUCCUA KoaAaybl: XXyMbiCKa TancbipbICbiHbI34a KOPCETINTEH aca MaHbI3bl MaCENEHI LWeLly
MiHAETIHi34iH, 6ip 6eniri 6oabin TabblnaTtbiH Microsoft eHiMAepiHiH aHbIKTafaH XUbIHbIHA XOFapbl
AeHrenni kongay kepcetesi. MaHpbI3abl MUCCUA KOAZaYbl KOAAAY KbI3METTEPIHIH, AepbecTenreH
bafsapiamachiH yCbiHadbl, KOCbIMLLA akblfa aiblHadbl XXaHe XXyMblCka TancblpbICbiHbI34a CinTeme
>acanfaH KocbiMLaga aHbIKTanaabl.

4.5.2 Te3>xayan 6epy

Te3 xxayan 6epy: Te3 xayan 6epy 6ynT KbI3MeTTepi YLWiH TEXHWKabIK cCapaniubliapFa Koagay KepceTy
XKaHe BYT KbI3METi XXyMbICTapbl TOMTapbiHa BipTIHAEN YAy XOAbIH KaMTaMachI3 €Ty apKblibl Oyt
KbI3MeTTEpiHe yaeMeni >kayan KantTapaTblH KOAayAbl KaMTamachl3 eTesi.

©3iHi3giH Microsoft Azure kypamgac 6eniktepiHisre Tes xxayan 6epy KbI3MeTTepiH any yLiH TUicTi Byt
KbI3METiHIH NopTa/ibl apKblibl OKUFaHbl Xibepy kaxeT. NMpobaemanapab! Wwelly 6oMbiHLWa KoNAayFa
KaTbICTbl CypaynapbiHbi3 6yAT Kbi3MeTi 60MbIHLIA MaMaHAaHFaH MHXeHepaepaiH apHarbl TOObIHaH
acakTanfaH Xbingam xayan TobbiHbIH Koagay KeseriHe Tikenen 6afbiTtanagpl. Okufanap wewiMiH Taby
YLiH CTaHAapTTbl OHIMAI Koaday MamaHAapblHbIH, pecypcTapbl Tanan eTince, Xblagam xayan To0bl
24x7x365 okuFanapbIHbIH, HETI3ri XayankepLifiriH cakTakabl.

Cizgin Azure kypamgac benikTepiHis yLwiH npobaemanapAb! WeLly 60MbIHWa KoAgay KepceTy yakbITTapbl
TOMEHJEri KecTese KeNTipisreH XaHe Ke3-KeareH KyTineTiH bactankbl 6yMaHbl Kongay Mep3iMiH
aybicTbipagbl. Te3 xayan 6epy Azure Communication Services, Azure DevOps, Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, EcenwoTt neH xa3sbinbiMapl 6ackapyapl, Universal Print, Test
base for M365 Hemece Microsoft Mesh kamTbimaligpi.

MaHbI3Abl/bIK AEHTeni MeH >araan Bi3aiH KyTeTiH XayabbiMblz  Ci3giH, KyTETiH >ayabbIHbI3
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1-MaHbI3AbINbIK AeHrewi

biperen Xbingam xayan 6epy keseriHe
OHNaMH Xibepinim:

XKyMmbic opTacbiHaa:
AnaTTbik 6U3Hec acepi:

Herizri (MaHpbI34bl MUCCUS) BU3HEC
MPOLLECIHIH, TONbIK XOFaNybl XXaHe
XKYMbICTbI cebenTi Typae
XKanfacTblpy MyMKiH emec

BipzeH Hazap ayaapyabl KaxeTt
etei

BipiHLWi KOHbIpayFa
>xayan 15 MuHyTTaH
KeniH HemMece oJaH a3
yakbITTa bepinegi

KyHiHe 24
cafat/anTacbiHa 7 KyH
TOKTayCbI3 >KyMbIC'

Microsoft
KOPMNOpaumACbIHbIH,
ToXipunbeni
MamaHZzapbliHa
KOJKETIMAINIK?

XKymbictbl Microsoft
KOPMopauusaCbIHbIH
OyT KbI3MeTI
SKYMBbICTapbIHbIH
TOMTapblHa XblAgaM
TabbicTay

Support services

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbI
KamMTamachl3 eTy yLUiH
TMicTi pecypcTapabl 6eny’

O©3repicti backapy
OKIiNAIrIHEH XblgamM
KaTblHaC MeH ayan

«A» MaHbI3AbINbIK AeHreni

Bipereli Xbingam xayan 6epy keseriHe
OHANaMH Xibepinim:

Kymbic opTacbiHAa
KublH 6UsHec acepi:

Efayip WhIfbIH HeMece KbI3MeTTep
canacblHbliH TOMeHZeYi

1 caraT iWiHAe Ha3ap aysapyabl
KaXkeT eTeai

BipiHLWi KOHbIpayFa
>ayan 15 MyHyTTaH
KeWniH Hemece oJlaH a3
yakbiTTa 6epinegi

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCbl3 KYMbIC'

Microsoft
KOpMopaumuacbiHbIH
ToXipnbeni
MamaHZzapbiHa
KOKETIMAINIK?

XKymbictbl Microsoft
KOPMopauusaCbIHbIH,
OYT KbI3METI
>KYMbICTaPbIHbIH
TOMTapblHa XblAgaM
TabbicTay

KyHiHe 24
cafaTt/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbI
KaMTamachI3 eTy yLUiH

TWicTi pecypcrapgbl 6eny’

O3repicTi backapy
OKiNAIriHeH Xblngam
KaTblHaC NeH >ayan

T Xorapeida opHameiniFaH xayan 6epy yakblimelH cakmay ywiH dypsic pecypcmapdsl Hemece xayanmapdel bepe aimMaraH
xardalioa MaHbi30bl1bIK OeHeeliiH memeHOemyimi3 Kaxem 60/1ybl MyMKIH.

2 Xolndam xayan bepy macenecit weuwly 60lbiHwa Koaday kepcemy KoiamMemmepi arblilibIH miniHOe faHa Komkemimoi. 2
XKelndam xayan 6epy mMaceneciH wewly 6olielHWa Koaday kepcemy Kbismemmepi mek arbliublH miniHOe KomkemimoL.
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4.5.3 Azure okufanappbl 6acKkapy >xyneci

Support services

Microsoft Azure okuranapabl 6ackapy >xyiieci («<AEM»): TyTbIHYLIbI XXaKTafbl MaHbI3gbl Azure
OoKufanapbl bapbiCbiHAA OKWFanapFa AeriH XXaHe KeliH KeHeNTINreH Koagay ycbiHagbl. KbiameT kepceTyre
€H XXOfapfbl AeHrenge faibliH 00yAbl XaHe XXYMbIC Xacayabl kaXkeT eTeTiH bu3Hecke Xofapbl acepi bap
XaHe/Hemece MakCcMManbl cypaHbiC 6ap Mep3imMAi MaHbI3Abl OKUFafa XaTkbidyfa 6onasbl. Okufanap
TYTbIHYLbIIAPAbLI CYReMenaeyre >xayanTbl TipKeari peTTeyLuici TapanblHaH OKUFajaH Kem gereHze 8 anta
BypbIH pacTanybl TUIC XXaHe OkuFafaH KeliH peT-peTiMeH 5 KyHre AeRiH Kbi3MeT anybl MyMKIH.

AEM >xyieci Heri3ri Microsoft Azure KbI3MeTTepiH NanganaHaTbiH OKUFanapfa kongay kepceresi. AEM
XKYMeci OKMFaHbIH Xanmbl COTTI WeLliNyiHe acep eTyi MyMKiH Ke3 KeareH Tayekengepai 6enriney
MakcaTbiHAa Azure wewimid Azure Well-Architecture Framework xyieciHe cyieHe oTbipbin 6afanangpbl.

Oxufara feniHri apekeTTepai opblHAay H6apbicbiHAza AEM TO6bI:
e  YcbIHbINFaH Wewwimai 6afanan, TaHblcaTbliH 6onagpl
e OpblH anybl MyMKiH Macenenepsi >aHe >XYMbIC YaKbITbIHbIH, Y3aKTblfbl MEH TypaKTblIbIKKa
acep eTyi MyMKiH ToyeKenAepai aHblKTanabl
e Azure nnatdopmacbiHAa CblbIMAbINbIK NEH aKkayfa TO3iMAiNIK capanTamManapbliH

OpblHAANAbI

AEM kongay TOObI WeLliMHiH, TabblnyblHa HEMeCe BHIMZAIKKe acep eTyi MyMKIH Toyekenaepai asanTyFa
BafbITTasfaH YCbIHbICTap MEH apeKeTTep Ti3iMiH bepesi.
Oxwufa bapbicbiHAa, AEM TObbI OKUFaHbIH erkel-Terkeni xarbiHaa xabapgap 6osbin, WellimMre acep

eTeTiH MacesienepAi Wwewlyre gavbiH 60naabl.

MaHbI3Abl/bIK AEHTeni MeH >araan

1-MaHbI3abINIbIK AeHreii
AnaTTblk 6BU3Hec acepi

e  Heri3ri 6M3HeC NPOLECIHIH TOAbIK,
>KOFaNybl XXdHE XYMbICTbl cebenTi
TYPAE XanfacTblpy MYMKiH eMec

e bipaeH Hazap ayAapyabl KaxeTt
etei

Bi3aiH KyTeTiH XayabbIMbI3

Kes kenreH Microsoft
Azure KpI3meTTepI
YLWiH anfaLl KoHblpay
LaNblHFaH Ke3zeH
6acrtan xayan 6epy
yakbITbl 15 MUHYT
Hemece ofaH a3 >aHe
Microsoft yibimbl
iwiHAe OYATTbIK
onepauuanap
TOMNTapblHa MaceneHi
XblJIAAM XKETKi3y?

[JafpapbICTbiK >KaFaan
mMeHeaxxepi 30 MUHYT
iWiHAe Hemece oaaH
a3 yakblTTa
TafanblHAANAAbI

KyHiHe 24
cafaT/anTacbliHa 7 KyH
TOKTaYyCbl3 KyMbIC'

Ci3giH KyTeTiH XayabblHbI3

Azure Kbi3MeTTEPIHE
KenreHae, MHLNAEHTKe
6annaHbICTbl KbI3MET
KepceTy cypayiapbl
Microsoft Azure nopTansl
apKblAbl, ICTIH
cunatTramMacbiHgafbl AEM
KYMeCiH KOCKaHAa,
OHNaliH bepinyi KaxeT

Bi3aiH TanabbiMbI3
6olbIHLIA
HacLblnapbIHbI3Fa
xabapnay

KyHiHe 24
cafaTt/anTacbiHa 7 KyH
TOKTayCbl3 XXYMbICTbI
KamTamacbl3 eTy yLUiH
TWiCTi pecypcTapgpl 6eny’
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Microsoft
KOPMopauusaChIHbIH
ToXipunbeni
MamaHZzapbiHa
KOJIKETIMAINIK YKaHe
KyMbIcTbl Microsoft
KOPMopauusaChIHbIH
©HiM TonTapbIHa
Xblngam Tabbictay

LewimMHiH,
KOHPUrypaumschbl
Typanbl 6ineTiH Kongay
KepceTy
NHXXeHepaepiH
SKYMbIAAbIPY. MyMKiH
OoNfaH Kesze, oN
NHXeHepaep
NHUMAEHTTI backapy
npoueciH 6ip xyriere
KenTipyre kemek bepe
anagbl

Tanan 6oribiHLWa
6i3gain,
6acLbliapbiMbI3fa
xabapnay

Support services

XKbingam katbiHacy xaHe
>ayan any

«A» MaHbI3AbINbIK AeHreni
KublH Bu3Hec acepi

e Egfsyip WbIfbIH HEMECE KbI3METTEp
canacblHblH TOMeHzgeYi

e 1 cafaT iWwiHze Ha3ap ayaapyabl
KaxeT eTeai

Kes kenreH Microsoft
Azure Kbi3MeTTepI
YLUIH anfall KoHblpay
LanblHFaH Ke3aeH
6acrtan xayan 6epy
yakbITbl 15 MUHYT
Hemece ofiaH a3 XaHe
Microsoft ylibimbl
iWwiHAe 6yNTTbIK
onepaumsanap
TOMNTapblHa MaceneHi
XblIAAM XKETKi3y?

[JafpapbICTbiK >KaFaan
mMeHegxkepi 30 MUHYT
iwiHAe Hemece ofaH
a3 yakblTTa
TafanblHAANAAbI

KyHiHe 24
cafaT/anTacbiHa 7 KyH
TOKTayCbl3 KyMbIC'

Azure Kbi3MeTTEPIHE
KenreHae, MHUNAEeHTKe
6annaHbICTbl KbI3MET
KepceTy cypaynapsi
Microsoft Azure nopTansl
apKblAbl, ICTIH
cunatTramMacbiHgafbl AEM
XYMECiH KOCKaHAa,
OHJ/1aliH bepinyi KaxxeTt

Bi3aiH TanabbiMbI3
bolblIHLIA
HacLublnapbIHbI3Fa
xabapnay

KyHiHe 24
cafaT/anTacblHa 7 KyH
TOKTayCbl3 XXYMbICTbI
KamTamMachbI3 eTy YLUiH

TWiCTi pecypcTapgpl 6eny’
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e  Microsoft e Xbingam KatblHacy XaHe
KOpNopauunACbIHbIH, >Kayan any
Taxipubeni

MamaHZzapbiHa
KOJIKETIMAINIK YKaHe
>KyMbICTbl Microsoft
KOPMopaLusaCbIHbIH
©HiM TonTapbIHa
Xblngam Tabbictay

e LllewimMHiH,
KOHPUrypaumschbl
Typanbl 6ineTiH Kongay
Kepcety
NHXXeHepaepiH
SKYMbIAAbIPY. MyMKiH
OoNfaH Kesze, oN
NHXeHepaep
NHUMAEHTTI backapy
npoueciH 6ip xyriere
KenTipyre kemek bepe
anagbl

e Tanan 6owbiHLIA
6i3gain,
6aclubliapbiMbI3fa
xabapnay

T Ezep ciz xemkinikmi pecypcmapOel Hemece xayanmapdel 6epe anmacaqbi3, npobematsl wewly apekemiH XaaFacmelpyra
Kkemek bepy ywiH KyHiHe 24 caram/anmaceiHa 7 KyH K0a0ay kepcemyoi asalimyeimei3 Kaxem 601yl MyMKIH.

2 AEM npobnemanapdsi wewy 6olibiHWa Koaday kbiamemmepiH arsUllibIH miniHOe faHa anyra 601adel

AEM okunfasaH KeRiH Koajay MyMKIHAIT nainga 6onfaHAa allbliFaH Ke3 KereH icTepaid, okufagaH KeniHri
KOPbITbIHAbICbIH YCbIHaAbl XXdHE COJ ICTEPAIH, LWELLiNYiH KaMTaMachI3 eTea,.

4.6 Cepikrectepai Konaay wellimaepi

Cepikrectepre apHanfaH Premier konpgay wewimpepi: Cepiktectepre apHanfaH Premier kongay
WeLiMi KbI3METTepPAi XKeKe ©3iHi3 KONAaHY YLUiH Ci3re Hemece TYMKi TYTbIHYLWbINaPbIHbI3 YLUiH Ci36eH bipre
YCbIHaAbI.

OkufanapzaH KeliH kepceTineTiH Kbi3meTTepai anatbiH 6oncak, Cepiktectepre apHanfaH Premier kongay
wewlimi Microsoft eHiMaepi MeH KbI3METTEpI YLUIH iLLKi KoaAay KbI3METIHE KaTbICTbl BiniKTiNiKKe KO
XeTKizyre xaHe Microsoft eHiMaepi MeH Kbi3MeTTepiHe KaTbICTbl ©3iHi3 LWeLliMiH Taba anmafaH Koagay
KepceTy okufanapbiMeH KeMekTecy ywiH Microsoft konaay Kbi3MeTi MHXXeHepaepiH XYMbIAAbIpYFa
MYMKiHAIK Bepegi.

CepikTectepre apHanfaH Premier kongay wewuimi Tynki TyTbiHYyLWbI(napbl)Hbl3 6eH Microsoft apacbiHzaa
Tikenen Kongay KbiaMeTTepiH kepceTy BolbIHLA KapbIM-KaTblHAC OpHaTyFfa Xon 6epmengi.
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CepikTec cypaybl boMblIHLLIA TYMKi TYTbIHYLbINapFa KbiaMeTTepgai kepceTy CepikTecTiH Kocankpl
MepairepAiri 6argapaamacsl attel Microsoft Premier kos10ay KocbiMWacsiH >acackaH Microsoft

cepikTecTepiHe faHa KO/DKETIMAI XaHe CepiKTeCTiH TYNKi TyTbIHYLWbINapPMEH TiKenen koagay KenicimwapTsl
>KdHEe OCbl KapbIM-KaTblHac Mep3iMi iWiHAe KonjayFa Myaaeni 6oaybiH Tanan etea,.

Bacrankebl Tisimae 6epinreH Premier kbi3ameTTepiHe Koca, keneci Cepiktectepre apHanfaH Premier kongay
KbI3MeTTepi KO/KETIMAI XXaHe KaXKeTTiINIKTepiHi3re peTTenreH:

Kbi3meTTepaiH, kepceTinyiH 6ackapy:

BynTTbl oHTaNnaHAbIpy ecenTepi: CypaTty 6olibiHwWa xaHe Ci3 6epreH Microsoft cepikrecTik
bafsapiamachiHbIH, caikecTeHAipy HemipiMeH Ci3aiH OHNaNH-CepBUCTEPAI NarijanaHyblHbI3
Typasibl TypakTbl ecen 6epinyi MymkiH. Ecen 6yaT cepBUCIH urepyai Tesgety XaHe Tynki
TYTbIHyLWbIIAP H6a3ackbiHAaFbl ©CYy MYMKIHAIKTEPIH aHbIKTay YLUIH YCbIHbIIFaH a4icTepai
KOJIAaHyFa KOMEKTeCy YLUiH >acanfaH.

Kbl3M€TTepre TOH aJifbilLapPTTap MEeH WeKTeynep:

CepikTecte CepikmecmiH Kocasksl Mepdicepnik 6ardapaamacsi ammel Microsoft Premier
konday kocbiMwiacel bonmanblHWa, Premier KbI3MeTTepi cepikTecke Tikenelh KoaAaHbIC YLLiH
KepceTines,.

CepikmecmiH Kocasksl Mepdicepsik bardapaamacsi ammel Microsoft Premier Kkonday
kocbiMwacsiHa ne CepikTtectep Microsoft kopnopauusceiHbiH CepikmecmiH Kocankel
Mmepdizepnik 6bardapaamacel ammel Microsoft Premier Konday KoceiMuiaceliHOabenrineHreH
LapTTap MeH TasanTapFfa cail KeseTiH CepikTecrneH KeniciMWapTTblK KbI3MeTTepi 6ap Tynki
TYTbIHYLWbINapFfa Premier KbI3MeTTepai cepikTec aTbiHaH KOPCETYiH Cypai anachis.

CepiKTecTiH, 9KiMLLINIK apTbIKLWbIbIKTapbl 6ap cepikTecke TynKi TYTbIHYLUbI OpTanapbiHa
apHanfaH MNpobaemaHsbl Wwelly bombiHWa koagay kepcety (PRS) okuranapblH Xibepy yLuiH
cepiktecte CepikmecmiH Kocaskel Mepdicepaik 6ardapaamacsi ammel Microsoft Premier
K0a10ay KocbiMwacel 6ONybl KaxerT.

CepikTecTepre apHanfaH Premier kongay wellimiHe eHrizyre 60n1aTbiH KEHENTINTEH KbI3MeTTEp
MEH KeHeWTiireH wWewimaepre kenetiH 6oncak, CepikmecmiH Kocasikel Mepoicepik
6ardapaamacel ammei Microsoft Premier konday KocbiMwaceiHOa KepceTinreHaen apbip catbin
anblHFaH KbI3MeTTi Bip Tynki TyTbiHylWbIfa faHa KkepceTyre 6onagbl XaHe COAM  TynKi
TYTbIHYLWbIHbIH,  aTbl-)XeHi JKyMbIC TancbipbiCbiHAA KepceTinyi kepek. KocbiMwa  Tynki
TYTbIHYLUbLIAP YLWiH KEHEWTIATEH KbI3METTEPAI, KOCbIIFaH XaHa KEHEeNTINreH Kbi3MeT(Tep) YLUiH
XacasfaH XYMbIC TancblpbiCbiHAA TYMKi TYTbIHYLUbIHbIH, aTbl->XOHIH KOPCETe OTbIPbIM, XYMbIC
TancblpbICbiHA ©3repic eHridy apkblibl caTbin anyfa 6onagpl. Catbin anbiHFaH KeHewWTinreH
Kbi3MeT(Tep) HoWbIHIIA TaFalblHAANFaH TYNKi TYTbIHYLWbIHBI CepikTec e3repic eHrisy apkbijbl
aybiCcTbipa anagbl. XKyMbIC TancblpbiCbiHAA KaHaalk Aa Oip Tynki TYTbIHYLWbIHbIH aTbl->X6Hi
KepceTinmereH xafaanaa, KeHentinreH KoiametTi HeMece KeHeWTinreH wewlimai Tek cisre faHa
YCblHa anagbl.

Bi3 kbI3meTkepnepiHisre Hemece CepikmecmiH Kocankel mepdicepaik 6ardapaamacel ammel Microsoft
Premier Kos10ay KoCbIMWACkIH XacackaH cepikmecmepiHi3ze, TafanblHAaAMafFaH KOAAay KepceTy
OpbIHAAPbIHAAFbI TYMKi TYTbIHYLLbLIAPbIHbI3Fa HaKTbl KOAAAY KOPCETY OPHbI YLUiH XYMbICKa
TancbIpbICbIHbI3Aa AalblHAANFaH XoHe KopceTinreH KalublkTaH [MpoakTueTi xaHe Macenenepgi wetlyre
KOngay KepceTyre kaTbiCyra MyMKiHAIK 6epe anambi3. MyHAan KaTbiCy Typi KbI3METTiH, KOKeTIMANIriHe
6alinaHbICTbl pyKcaT eTinesi.
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Erep ci3 ©3 aTbiHbI3gaH Tynki TyTbiHyLW (blNAP)bIHbI3fa KOMAAY KbI3METTEpPiH KepceTy YLUiH YLWiHWi Tapan
60/1bIN KeNeTiH Koazay KbI3MeTiHiH NpoBanAepiMeH Kenicim XacacaHbl3, oHAa Oyn yLWiHwi Tapan 6oAabin
KeneTiH Konzay KbI3MeTiHiH, NpoBalijepi areHTiHi3 peTiHAe apeKeT eTesi XaHe Kbl3MeTTepai narjanaHyfa
kaTblCTbl ocbl DOS iwiHAe, XyMbic TancbipbicbiHAa XaHe CepikmecmiH Kocasnksl Mepdieepaik 6bardapaamacei
ammel Microsoft Premier K010ay KOCbIMWAcbIHOA KOPCETIreH Bap bk LapTTap MeH Tanantapfa 6afbiHagbl.
Byn wapTtrap MeH TananTap CepikTeCc MeH YLWiHWI TapanTblH KoAZay KbI3METTEPIH KamTaMachl3 eTyLui
apacbiHAafbl >asbawa Kenicimaepze 6oayra Tuicti. Microsoft kopnopauuscel CepikmecmiH Kocaskel
MepOdizepnik bardapaamacel ammel Microsoft Premier konday KoCbIMWACLIHOG KOPCETITEH WapTTap MeH
TasanTapfa COMKECTIKTI TeKCEPY KYKbIFbiHa Ue.

CepikTecTepre apHanfaH Premier kongay kenicimwapTbl ascbiHaa CepiktecteH Hbacka ewbip Tapan Premier
KOAJay KbI3MeTTEpPiH TYMKi TyTbIHyLUblLNapFa TikeNnel cata HeMece YCbiHa anaTbiHbIH KOpCeTe asManfbl.

4.7 Xahanpgbik Konpay wewimaepi

JXKahangbik Konaay wewimaepi: Premier Global HyckacbiHaa Hip Hemece bipHelle Koagay OpHbIHAA
Premier Kongay KpI3MeTiH kongaHyfa 6onagpl. TemeHge cunattanfaHgan Premier Global kbiameri
TeHwenmeni bymaHbiH 6eniri peTiHae KokeTimai 6onagbl.

e Xoct: 6yn — Microsoft komnaHusceiMeH Premier Global kbi3ameTTepi 60MbIHWa KeniciMwapT
XacanfaH Kosngay opHbl. backa xxargannap kepcetinmece, benrineHreH Hemece apHanfaH
KO/IAay KepceTy XOeHIHAEr MeHeXKepaiH Kongay opHbl OCbl 60nagpl.

o [fepexTi xi6epy 6aFbiTbl: 6y — XOCTTbl KOAZay OpHbIHaH 6acka Kbi3MeTTepai nanjanaHy
YLWiH KacinopbliH KbI3METTEPiHIH, XXYMbIC TancbipMacbiHAa 6enrineHreH Koagay OpHbl.

ANJpblH ana KepceTiNeTiH KbI3MeTTep, OKUfanapaaH KehiH KepceTieTiH KbI3MeTTep, KbI3MEeTTi XeTKi3y i
backapy XoHe KEHENTINTeH KbI3METTEP OChl KbI3METTEP CMMaTTaMacbiHAa CUMNaTTalfaHbl HOMbIHLLIA Keneci
e3repTy/iepMeH KepceTineai.

e AnpabiH ana KepceTineTiH Kbi3meTTep: ANAblH ana KOPCETINETIH KbI3METTEPAi XKYMbIC
TancblpMacbiHAa kepceTiareH 6ip 6enrineHreH Kongay opHblHaH 6acka 6enrineHreH konaay
OpHbIHa TacbiMangayfa 6onagpl.

e OkuranappgaH KeiiH KepceTineTiH Kbi3meTTep: XoCTTbl Koaay OpHbIHAA MpobaemaHbl
wewy 6orbiHWwa Koagay (PRS) 6bapsbik caraTTapblH caTbin anyabl TaHAayFa 6onagbl. bya
XKwnHakTtanfaH npobnaemanapabl Wwelly caraTtapbl gen atanagbl. MWK caratTapbiH XXyMbIC
TancblpMacbiHAa kepceTiareH 6ip 6enrineHreH Kongay opHblHaH 6acka benrineHreH Kongay
OpHblHa TacbiMangayra 6onagpl.

BenrineHbereH Kongay opblHAAPbIHAAFLI KbI3METKepAepre apHabl KO4ay OpHbI YLLiH GenrineHreH
NPOaKTUBTIK XXaHe npobaemaHbl wWwelly 6oMbiHLWa Koajay KbI3MeTTepiHe KallblKTaH KaTbiCyfa pykcaTt bepe
anambi3. MyHzam KaTbiCy Typi KbISMETTiH, KOKETIMAINITIHe BaknaHbICTbl pyKcaT eTinesi.

KbizameTtTep KepceTy )xeHiHAeri meHemxkep: Global kbi3MeT kepceTy XeHiHAeri MeHeaxep benrineHreH
Hemece apHay/bl pecypc 6onagbl xaHe 4.3.2 TapayblHAa KepceTinreHaen KeHenTinreH KbiameT kepceTy
JAeHreniH kamTamacoi3 etegi. CoHbIMeH KaTap byn pecypc b6ipHeLle enre KOPCETINETIH KbI3MEeTTepai
yhnectipy xaHe ecentepai 6ackapy MyMKiHAIKTEPIH KaMTaMachI3 eTeji.

Kbi3meTTepre ToH anfbillapTTap MEH LUEKTeyep:

o Tapud aiibipmalwibiibIKTapbl: [1poakTUBTIK XaHe NpobaeMaHbl Wwelly 60MbIHLWa Koazay
KbI3MeTTepiHiH, TapudTepi enre GannaHbICTbl ©3repyi MyMKiH. Microsoft komnaHusaChl ke3
KeareH Tapud anbipMaLLblIbIKTapbl YLLIH ecen-LoT 6bepy HeMece cafaT HoMbIHLIA Kbi3MeT
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KepceTy Ke3iHAe enfep apacbiHAafbl Ke3 KeareH Tapud aiblpMallblibiKTapblHa KaTbICTbI
MacCe/ieHi LWeLly YLiH cafaTTapabl ©3repTy KYKbifbiH ©3iHe Kanablpajbl.

Kaxet 6onfaH xaraainga, Office 365 xaHe Microsoft Azure xa3blibiMAapbl KaMTamMachl3 eTKeH
MK 6apabik 6earineHreH konzay opblHAAPbI YLWiH KoaKeTiMai 6onagbl.

EcenwotThl GipikTipy: ©3rewwe Hyckay Hbepinmece, XXyMbIC TancbipMacbiHAafbl 6apablK
KOAzay KepceTy opbiHAapbiHa apHaifaH Hap/blk KbI3METTEPAiH, Ti3iMi 6epinin, TeneHyi Tnic
coma YLWiH 6ip woT-dpakTypa xibepinegi. CanbikTap Ko KoATbiH Microsoft TapabbiHa >aHe
Heri3ri opbliHfa H6anaHbICTbl ecenTenedi. TyTbiHYLWbI TeK TeNeHyi TUIC KaHgal ga 6ip KocbiMLwa
canblk YLWiH xayan 6epeg,.

Kongay opHbIHAafbl KODKETIMAI Kbi3METTepre LUeKTeynep Hemece e3repTtynep KoaAaHblaybl
MYMKIH.

Ecen-wotTbl 6ipikTipyAiH epekiwe xafgainnapbl: VHana Pecny6avkacsl, Kbital Xanbik,
Pecnybaukacsl, Keitali Pecnybaunkacel (TaliBaHb), Kbitain Pecnybavkackl (FToHkoHT), Kopes
Pecny6avkacsl, XXanoHus, XaHa 3enaHansa, Makay >xaHe ABcTpanus (6apAblk, eckepiIMenTiH
engep) engepiHae yCbliHbINY YLWIIH caTbin aablHFaH KbI3MeTTiH apbipeyiHae con koagay kepceTy
OpHbIHAAFbI KbI3METTEPAiH, Ti3iMi kepceTinreH 6enek Xymbic TanceipMackl 6osyFa TUICT.
KbiameTTepre H6ainaHbICTbl WOT-GakTypa TMICTI Koagay KepceTy MeKeHxanblHa Xibepineai
XKBHe Ke3 KeNreH KaTbiCbl bap XeprinikTi canblKTbl eckepes,.

4.8 KocbiMlua epexxenep MeH WwapTrap

Premier kongay Kbl3amMeTTepi MblHajal anfbl WapTTap MeH 6omKamaap HerisiHAe KepceTinesi:
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Premier konpayabiH, TokTatbinybl: Microsoft yibimbl 2022 XbingblH, 1-wWi wingeciHeH 6actan
Microsoft-TbIH KOMMepLUMAnbIK Premier caHaTTbl KoaAay KeniciMAepiH co3y MyMKiHAIriH
YCbIHGaNTbIHbIH XaHe 2024 xbinabiH, 1-wi wingeciHeH 6actan Microsoft-TbiH MemMaekeTTik
cekTopAafbl Premier kongay kenicimaepiH co3y MyMKIHAIMNH yCbIH6alTbIHbIH Xxabapaasbl.
ManimeT any >XaHe kaHZan aa 6ip XaHapTyNapAblH 6ap->KOFfblH TEKCEPY YLLIH
http://www.microsoft.com/premier-support-end-of-sale cantbiHa eTiHi3. Microsoft
ybIMbIHbIH, Premier kongay Kbi3MeTiH caTblibIMFa LWblFapyabl TOKTaTyFa KaTbICTbI
»xocnapaapbl Microsoft yibIMbIHbIH, ©3 yiifapbiMbIMEH ©3repyi MyMKiH.

Konpay Kbi3ameTTepiH e3repty Hemece KOAAaHbICTaH WhbiFapy: KongaHbinaTbiH XYMbICKa
TancblpbIC Mep3iMi iwiHge Microsoft xxaHa keneci anemeHTKe Koajay KOpPCeTy Kbl3MeTiH
KO/DKETIMAI eTyi MyMKiH. Erep Microsoft e3iHiH, kanaybl HoMbIHLIA TUICTi XXyMbICKa TamncbipbICTa
caTbIn ajblHFaH KOAay KbiI3MeTTepiH byaaH bbliai ycbiHbayabl yitFapca, Microsoft aFbiMaafbl
KoAzay KepceTyaiH XapaMblablk Mep3iMi XXaHe/HeMece BipHeLle XbIAAblK bl CalbIHFbI
Koazay Mep3iMiHe 6aliNnaHbICTbl KOPCETINTEH KOAAAY KbI3METTEPIH TOKTaTy KYKbIFbIH ©3iHe
kanablpaabl. Microsoft kopnopaumscbl KoaAaHblNaTbiH 3aHMEH ThlfbIM CasibiHOaMbIHLLA
6yHaal ToKTaTy XaFAanbiH keMiHge 90 KyH 6ypbIH Xa3balua xabapnangbl. COHbIMEH KaTap,
Microsoft ke3-kenreH keneci aneMeHTKe Koagay KepCceTy KbiaMmeTTepiH Microsoft
KOpPNopauuacbiHbiH, afbiMAafbl HaFanapbl MEH LWAPTTapblH TOKTaTKaHFa AeWiH KOKETIMAI
eTegi. Kes kenreH ocbiHAalM WapTTbl TOKTaTy Typanbl Xabapnama anfaHHaH KeniH, ci3 Kenicimge
kepcetinreHaen Hemece 30 kyH BypbIH Xa3balla eckepTy Xa3y apKblabl aFbiMaafbl Kongay
KepCeTy KbI3METTEPiH TOKTaTa anachi3.

XKazbawa Typae Hackalla kepceTtinmece, bapabik KbiameTTep XKyMbiCka TancblpbICbIHbI34afbl
Tisimae HepinreH eniHizgeri opbiHAapFa KallbiKTaH kepceTinesi. Erep opbiHaap bipHele enge
aHbIKTasICa, Ci3 KbI3MeTTepAi TaFalbliHAanFaH XXahaHAbIK KbI3MeTTep KOPCETY XOHiHAETI
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MeHeaKepAeH anachi3 XaHe byfaH ap XahaHAblK KbI3MeT KepceTy OpHbIHAafbl Kbi3meTTep
pecypcbl Kipyi MyMKiH. XKyMblcka TancblpbiCTa TaFalblHAanFaH XahaHablk Koajay
OpbIHAAPbIHbI3AbIH 9PKANChICbIHAA KOPCETINETIH KbI3METTEP CUMaTTanakbl.

KalwbikTafbl peakTUBTI KbI3METTEP afblLUbIH TilIHAE KepceTineai xaHe KoxkeTimai bonraH
Xaffanza aybl3eki TiniHi3ge 6epinyi MymkiH. bapabik 6acka Kbi3ameTTep >asballua Typae
backalla keniciiMereH xafgaaa Microsoft kbi3ameTTepi KepCceTiNeTiH Xepae KoNAaHbINaTbIH
Tinge HeMece afblUILWbIH TiNIHAE KepceTinea,.

XKyMblicka TancblpbicTa, ocbl KbiameTTepaiH cnnatramacbiHa KocbiMiuasa 6ackalla kepceTiareH
6osMaca Hemece http://premier.microsoft.com MekeHxanbiHAaFbl Microsoft Premier Online
Beb-TopabbiHAa aaeni anbiHbIN TacTanfaH 6oamaca, 6i3
http://microsoft.com/licensing/contracts TopabbiHaa (Hemece Microsoft aHbIKTalNTbIH OHbIH,
KYKbIFbIH XXanfacTblpaTbiH TopanTa) Microsoft apa-Typa >apwusnan TypaTbliH OHiMAEp TisiMiHaE
aHbIKTasaTblH caTyfa LWblFapblIfaH, Xannblfa KomkeTimai Microsoft 6argapnamanbik
XacakTamacbl MeH OHAaMH KbI3METTEP eHIMAEPiHiH, 6ap/bik HyCcKanapbiHa Konaay
KepceTeMis. KayincigikneH 6arinaHbICTbl eMeC XblagaM Ty3eTy Kosaaybl
http://support.microsoft.com/lifecycle caiiTbiHaa aHbiKTanfaHaal KeHenTinreH kongay
caTbICblHa eHrisiareH Microsoft eHiMaepi yLWiH KOAXETIMCI3.

Tipkenren KocbiMiiaga 6ackalla eckepinmereH 60osca, anAblH ana LWblfFapblifaH XaHe beTa
HYCKa/ibl OHIMAepre Koajay KepceTiiMens,.

bapsibik, KbI3MeTTep, COHbIH, iWiHAe Kongay XyMbIC TancblpbICbiHbI3abiH 6ip H6eniri peTiHae
HeMece Mep3iMiHAe caTbin anblHFaH KaHAal Aa 6ip KOCbIMLLA KbI3MEeTTepP KOAaHbICTafbl
KyMbIC TancbIpbICbIHbI3AbIH, MepP3iMi ilWiHAe NajanaHbliMaraH Xafganaa KywiHeH
aliblpblnagbl.

Kbi3meTTep pecypcrapablH, KOMXKETIMANIriIHE 6alinaHbICTbl XXOCnapaaHadbl XaHe eH, TOMEHTI
TipKeny feHreinepiHe KO XeTKIi3iIMEreH Xargansa ceMuHapaap eTkisiziMeyi MyMKiH.

CizgiH cypaybiHbI3 60MbIHLWA, 6i3 Npobaemanapabl Tangay yLiH Ci3giH XyneHisre KallblKTaH
KOCbIy apKblbl KipeMis. Bi3giH KbI3MeTKkepaepimi3s Tek Ci3 pykcaTt bepreH xynenepre Kipeai.
KalwbikTafbl GainaHbIC apkblabl KOMEKTI NainganaHy yliH 6i3re TUICTIi KO XETKI3y MYMKIHAIr
MeH KaXeTTi XababIkTbl 6epyiHi3 kepek.

Kenbip Kbi3MeTTepai KepceTy YLUiH peTTeneTiH AepekTepiHidai cakTaybiMbi3bl, OHAeYIMI3Ai
XaHe KipyiMisgi Tanan eTyi MymkiH. byn apekeTTi opblHAaFaH Ke3je AepekTepai kopFay
casicaTTap MeH npouiecTtepimisre cakec Microsoft koMnaHusCbl MakyaafaH
TexHonornanapapl NnanganaHamol3. Erep Microsoft komnaHusacel MmakyngamaraH
TexHoNOrMaANapAbl NanganaHybiMbI3Abl CYpacaHbl3, PETTENETIH AepeKTePIHi3AiH TYyTacTbIfbl
MEH Kayincisairi yLwiH Tek ci3 xayanTbl 601aTbIHbIHbI3AbI X3He Microsoft MmakyngamaraH
TexHonornanapapl NanganaHfaH ywin Microsoft komnaHmscel >xayanTbl 601MaUTbIHbIH
TYCiHECI3 XaHe Kenicecis.

Erep ci3 BypblIH XXocnapaaHfaH Kbi3MeTTeH H6ac TapTyAbl CypacaHbi3, 6ac TapTy Hemece KaiTa
Xocnapay >eTki3yaiH, 6ipiHLWi KyHiHeH keMiHAe 14 KyH BypbiH opblHAanMaca, Microsoft
Koprnopauusacel 3 yinfapybl 6olibiHLWa 6ac TapTy akblCbiH Kbi3MeT 6afacbiHblH, 100 %-Ha aeliH
Lerepyi MyMKiH.

Konaay 6ymaHbi3fa catbin any, baraapnamansik >kacakTaMaHblH, KeNiNAiri aacbiHAaFbI
oKWFanapabl TYPAEHAIPY apKblabl KOCbIMLLA KbI3METTEP KOCKAHAA, XXETKi3YAi XXeHiNAeTy yLliH
KbI3METTEPAIH, KepceTinyiH backapyablH TUICTI AeHTeliHiH, KOCbIAYbIH Tafan eTyiMi3 MyMKiH.


http://premier.microsoft.com/
http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://support.microsoft.com/lifecycle
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Erep ci3 kbI3meTTiH, 6ip TypiHe TancbipbiC Oepin, oHbl Hacka GipiHe aybICTbIPFbIHbI3 Kesce,
OHbIH, 6anama KyHbIH NarjanaHyfa 6onatbiH xaHe KbiaMeTTepai KepceTy XXeHiHAeri
MeHegaKepiHi3beH kenicinreH backa b6ip Kbi3MeTKe KOAaHybIHbI3Fa 60nakbl.

Software Assurance apTbiKLUbIbIFbl 24X7 Macenenepai Wwewlyre Koagay KepceTy, OKbIC
OKWFanapApl Wewwyaeri keHenTinreH kongay kepcety (SA PRS Hemece «SAB» nHumaeHTTEpI)
Tek Macenenepgi Wweluyre Koagay KepceTy cafaTrapbiHa HEMeCe YLUiHLWI AeHrenni konaay
KepceTy cafaTTapblHa e3repTisyi MyMKiH. ENiHi3ae KocbiMLIa KbI3METTEP KOPCETiNYiI MYMKIH.
Erxen-terkennepin 6iny ywiH KbI3aMeT kepceTy XeHiHAeri MeHeaxepre xabapaacbliHpi3.
Konaay kepcetygin 6actany kyHiHeH H6actan >aHe/Hemece HipHeLle XbIAAbIK Kbl CalbIHFbI
Konzay kepceTy kKyHiHeH 6actan 30 KyH 6TKEHHEH KeliH, Ci3 83iHi34iH, XXYMbICbIHbI3a
KepceTinreHaen Premier kongay KepceTy KbI3MeTTepiHe aybICTbIpblIyfa MiHAETTENreH
6afgapaamanblk >kacakTaMaHbl KaMTamachl3 eTy apTbiKLUblIbIKTapbIMeH 6annaHbICTbl Ke3-
Ke/reH TanLwbliblKTbiH 6anaMa comacbiHa LWOT-pakTypaHbl YCbiHa anambl3. bafaapaamanbik
»acakTamaHblH CakTaHAbIPY apTbIKLWbLIbIKTapbl OHIM WapTTapbiHbiH B KocbiMwackimeH
LIEKTE/IMEN OCbIHAA XXaHe OHIM LapTTapblHAa aTasfaH WwapTtrapfa bafbiHagbl. COHbIMEH
katap, www.microsoft.com/licensing/licensing-programs/software-assurance-by-benefits
iWiHAE KOCbIMLLA MaNIMETTep KOIXKETIMAI, COHbIH, iWiHAe Macenenepai weluyre Kongay
KepceTy caraTTapbl HeMece Ko4ay KepceTy KeniCiMiHiH TUICTI Kypamaac 6enikTepiHin,
>KapaMAblablFbiHa 9CEP eTETIH XaHe TeH NHLUMUAEHT KyHblHa TY3eTy/IepAiH, eHrisinyiHe akenyi
MyMKiH 2023 XbInablH aknaHblHAa KyLwwiHe eHeTiH Macenenepgi wey kongaybl
apTbIKLUbIbIFbIHBIH, ©3repTyaepi.

Bapablik KOCbIMLLIA KbI3METTEP eniHi3ge KomkeTiMai 6ona bepmeyi MymkiH. ManimeT any yLliH
KbI3METTi XeTKi3y MeHeaxXepiHe xabapiacbiHbI3.

Ci3 6i3re Ko XeTKi3yre pykcaT 6epeTiH Microsoft kopnopaunacbiHa TUECiNi eMecC Xanfbi3 KOA
©3iHi34iH MeHLWiriHi3aeri kog 6onaTbliHbIHA Kenicecis.

KbizmeTTep e3iHi3aiH Hemece Microsoft kopnopauusaceiHa TMECiNi KOAKA KaTbICTbl KbI3MeTTep
TOHiperiHaeri eHIMAepPAi, KEHEeCTeP MeH YCbIHbICTapAbl KaMTybl HEMeCe e3re Ae Kojay
KbI3METTEPIH Tikenemn yCbIHYAbl KapacTblpybl MYMKiH.

OkufanapgaH KeniHri KbiameTTepai ycbiHy 6apbicbiHaa Microsoft Mbican peTiHae 6epinreH
KOZTaH e3re ewbip koaTbl bepmeni.

Kongay kbi3ameTTepiH yCbiHy HapbicbiHAa 6epinreH KoATbI iC Xy3iHAe NajanaHy XaHe XyMbIC
icTeYiH KaMTamachl3 eTy apeKeTTepi MeH conapfa balnaHbICTbl ToyeKenaep YLWiH TYTbIHYL b
6apblk >XayankepLlifikTi ©3 MOWHbIHA anagbl.

CatbIn anbiHfaH KbI3MeETTEPTre K|OI7IbU]aTbIH MWHUMaNabl FII'IaTCI)OpMa Tanantapbl 60ﬂybl MYMKiH.

Cepiktectepre apHanfaH Premier KongayblH caTbin aaManblHLLIa XaHe Microsoft Premier
konday kepceminimi - CepikmecmiH, kocasksl Mepdieepaiei GafaapnamMacbiH OpblHAaMalbIHLLA,
TYTbIHYLUbIIAPFa KbI3METTEP KOPCeTiNMEYi MYMKIH.

XKyMbic opbiHAapbiHa 6apy e3apa KesicinreH xaHe anAblH ana TeneHbereH xargalnaa, 6is cisre
cebenTi xoncanap MeH KOHak, Y1 LbIFbIHAAPbIHA eCenLoT Xibepemi3 HeMece Ci3aiH
cypayblHbl3 6oMbIHLA WbIFbIHAAPAI Xaby yLiH MNpobaemaHsbl Wwelly 6oMbIHLWa Koazay
cafaTTapblHaH banama caHAbl LWerepemis.

Kes kenreH catbin anbiHatbiH GitHub kongay kbi3ameTTepi Microsoft kopnopaymacbiHbIH TOAbIK,
neniriHaeri eHwinec 6enimweci 6oabin TabbinateiH GitHub, Inc. kopnopaumsacbiMeH
KamTamacoi3 eTinegi. XXyMbIC TancbipbICbiHAaFbI TEpic Hanka kapamacTaH,
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https://aka.ms/github_privacy iwiHae konxeTimai GitHub kynuaabiabik Typansl ManiMaemMeci
xaHe https://aka.ms/github_dpa iwiHae opHanackaH GitHub aepektepgi kopfay KocCbiMLIACHI
MeH Kayincizgik Tonbiktblpybl GitHub kongay kbi3MeTTepiH caTbin anyfa KoagaHblaajbl.

KocbiMLwa anfbiwapTtrap MeH 6oskamaap TmicTi KocbiMwanapga cmnatranybl MyMKiH.

4.9 Ci3piH xayankepuinirinis

Premier kongay KbI3MeTiHIH apTbIKLbIIbIKTaPbIH OHTalAaHABIPY YLWiH 6apablk KocbimMwanapaa
KepCeTinreHaepre Koca TeMeHAerigen MiHAeTTepPi Ae OpbliHAAYbIHbI3 WapT. TeMeHaeri MiHaeTTepAi
opblHAamay canjapbliHaH KbI3MeT KepceTy KesiHAe KijipicTep TybiHAaybl MyMKiH:
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XKyMbicka TancbIpbiCbiHbI3a aTanfaH KOHTaKTIIepAi TaFalibIHAANChI3 XaHe oNapAblH, bipi
TyTbIHYLWbIHBI KoAagay MeHeaxepi («TKM») 6onagbl. TKM TobbIHbI3Fa 6acLblbIK €Tyre XXaHe
Ci3ZiH KONAay ic-apeKkeTTepiHi3aiH 6apblfbiH XaHe bi3re Koagay Kbi3ameTi HboMbIHLa cypaynap
XibepyaiH ik npoueciH 6ackapyra xayanTbl. Opbip koHTakTire Microsoft Premier Online
Beb-TopabblHa Kipy, Kongay MaceneciH Xibepy xxaHe Microsoft KbiameTTep kepceTy TobbiHa
xabapnacy yLiH xeke Tipkenri HoMipi 6epinesi. OHnavH Kbi3MeTTep aKiMLinepiHae
KOJaHblNaTblH OHIAMH KbI3MeTTep 6OolbIHLIA KOAZay KepceTy nopTanjapb! apKblibl OHAANH
KbI3MeTTepre Koagay KepceTy cypaynapbiH Xibepy MymkiHgiri 6ap. ATanfaH KOHTaKTinepre
KOCa, Ci3 TOMN KOHTaKTiepiHiH TOMeHAEerifen eki TYPiH e aHblKTaybliHbi3fa 60naabl:

o KoHTakTiHiH bip Typi aknapaT Ma3MyHbl MeH Koazay 6oMbiHLLIA cypaynap xibepy
MyMKiHairi ywid Microsoft Premier Online Be6-TopabbiHa Kipy pykcaTbiH bepeTiH
opTaK TipKenri uaeHTMdUKaTopbIH anagbl.

o KoHTakTiHiH, eKkiHWIi Typi Tek aknapat any ywiH Microsoft Premier Online Be6-
TopabblHa Kipy pykcaTbiH bepeTiH opTak TipKeri nageHTUGUKaTOPbIH anagpl.

BynT aKiMLinepi oHNaH KbI3MeTTep KoAAaybl Cypaynapbl MeH ByAT HerisiHaeri KbiamMeTTep
YLWiH KONAAaHbINATbIH OHMANH KbI3MET KO/A4aybl MOPTabl apKblibl KOAAay cypaynapbiH Xibepyi
Kepex.

KbI3meT cypaybliH Xibepy kesiHge benceHai Kongay KOHTaKTiNepiHAe Ci3 TipKereH MaceneHiH,
Heri3ri TyciHiri >xaHe Microsoft koprnopauusaceiHa MaceneHi aHbIKTan wellyge kemek bepeTiH
MaceneHi Tapaty MymkiHairi 6oaybl kepek. COHbIMEH KaTap, OCbl XXeKe Ty/iFanap Xywne
MacenenepiH ey xaHe Microsoft kopnopaumsacbiHa KbI3MeT cypayaapbiH Tangan Lewyae
KeMeKTecy YLiH konaay kepceTinetiH Microsoft eHimaepi meH Microsoft optackl Typanbl binyi
Kepex.

Ci3 @3iHi3 caTbin anfaH KbI3MEeT KOpCeTy AeHreniHe Kapal KbiI3MeTTepAi nanganaHyab
XocnapAaay yLwiH 6i36eH XyMbIC icTeyre kenicecis.

XKyMbic TanceipMaHbi3ga 6enrineHreH KOHTakTiiepre eHri3iNreH Ke3 KesireH esreptynep xaubl
xabapnayFa kenicim bepecis.

CizgeH 6i3 cypafaH npobaeMaHbl aHbIKTay XaHe LUeLly apekeTTePiH OpbiHAaY Tanan eTiayi
MYMKiH. Bynapfa >eniHi Tipkey apekeTiH opbiHAay, kaTe Typanbl xabapnapab! TyCipy, TEHLLENIM
aKnapaTblH XMHay, OHIM TeHLwenimMaepiH e3repTy, bafaapaamanbik XacakTaMaHblH XaHa
HyCKanapblH HEMeCe XaHa Kypamaac beniktepsi opHaTy Hemece nNpouecTepai e3repty
apekeTTepi Kipyi MyMKIH.

[JepekTepiHi3ain, caKkTbiK KOLIIPMECIH Xacayfa >XdHe anaTTblk KaTenep HaTUXKeCIHAEe XXOFfalfaH
Hemece e3repreH dalingapabl KannbiHa KenTipyre ci3 xayanTbicbis. COHAan-ak, Ci3
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bafaapaamanblk >KacakTaMaHbl3 6eH AepeKTepiHi3ai, TyTacTbiFbl MEH Kayinci3giriH kopfayfa
KaXKeTTi iC paciMaepiH KonAaHyfa fa XayanTbICbl3.

MyMkiH 6osiFaH Xafaaiaa, Ci3 Kbl3aMeTTepre KaTbiCTbl Keige 6epyiMiz MyMKIH TYTbIHYLIbIHbIH
KaHafaTTaHybl Typabl cayafHaManapbiMbl3fa Xayan bepyre kenicecis.

Ci3gziH, KbI3MeTKepAepiHi3 HemMece Mepairepaepini3 xxymcafaH bapsblk iccanap MeH LWbifbIHAAP
YLLIH Ci3 XayanTbICbl3.

Kbi3aMeT kepceTy XXeHiHAer MeHeaXep caTbin anblHfaH Kbi3MeTKe ToH Hacka
XayankepLinikTepsi opblHAayAbl Cypaybl MYMKIH.

Ci3 angblH ana KepceTiNeTiH KbI3METTEP Typasbl CypayapbiHbi3abl 6apAablk KaXxkeTTi/TNiCTi
AepekTepimeH bipre kongaHbicTafbl XXyMbICKa TancblpbICTbIH, MeP3iMi BITETIH KYHHEH KeMiHAe
60 KyH BypbIH Xibepecis.

Ci3 6i34iH KbI3MeT kepceTy TObbIMbI3Fa (KYMbIC OPHbIHAA 6OYbI TUICTI KbI3MeTKepepiMi3re)
iLLIKi XyenepiHiz 6eH gnarHoCTMKanblK KypangapbliHbl3fa Kipy pykcaTbiMeH bipre Aypbic
TenedOoH XaHe Xbl1gaMAblIFbl XOFapbl VIHTEpHETKe Kipy MYMKIHAIMNH KaMTamachi3 eTyre
Kenicecis.
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