Microsoft J| & AMH|A

MBIAG Ot &3

2022 9




Description of Services

= Xt

1 Ol @A BE. e
2 Microsoft &2 AMHIA ...
21 HE 8 Ml A
2.2 A MBIA

23 FA2e| MblA

4N

34 NHIAO0 CHE &3
341 HE= =8 AMblIALL

342 &9 MHIA L

35 R R HME

3.6 HALL QAR

41 P00
42 WIIK EE s
421 8AFE WIIX ...
422 g EFH
43 MBIAOIOHE S
431 08l MHIA L

432 MHIA S 22]....

433 S MHIA ...

Page 1

K& MBI e,

................................................................................................................................ 1

................................................................................................................................ 3

................................................................................................................................ 5

................................................................................................................................ 8



Description of Services

Table of contents

A4 T MBI R 18
447 TG KIR AITTLIU Rttt 18
442 IR DI ZEIDIE ettt bbbt 19
4.3 BT Rl ettt 19

A5 D0 B R et 20
457 ZZ QRO THEE IR oottt 20
.52 AIEE THS ettt bbb 20
4.5.3 AZUrE OI BITE ZEC oottt 21

4.6 HEE L IR B R ettt 24

47 B R K R B R ettt 26

4.8 JIEE HIQEIE 2ottt sttt enaeen 27

4.9 TFUAELL ISR R 30

Page 2



Description of Services

10l A

Microsoft J| & MHIA2] MEIAN Cist 2 H 0l M= Microsoftl M OIS &= U= 82 MHI A0 CHSt

2 E H=ELULCL

MR R, 20, RIS L HAS MU S AL ROHE MU AN HEt S
FOHE MHIAS I HHIA S F2A(HY F2M) =0l SAS &X L S85H AHIA A0
% E LI

22 NE0lA= 0l 2A0 2HE AMHIASE ALESHK 22 = UASLICLHE XIS0A 20HE = U=
MBIAO Tt XtAlet LHE 2 ot & Microsoft ABIA SEAL0IH S2AE AL ASEE = A= MBIAE

HEE = AUsLICH

Page 1



Description of Services

2 Microsoft 8= Mb|lA

Microsoft & 2 AMBIAE=E HAMUA ES WENA Il EXE Eoll 71 JIXIE A&ote Ul =30! ELICH
Ol MHlAEDJIE =Y D2 HE 8, A8 SRzl L A HHUM AFSE 2= JA20, HAS 2-
T 0l A(on-premise), 22t E L ot0I1E2IS IT 20 CHEHTIOIE, Ol S 4, MArtd & AFE

Ct

.I
28 S HMSELICH Microsoft= CHS B2 0l MEIASE MEELICH

21 A8 =8 AUl
HE £ MHIAE ST o2 SE DRI Y 2o SH Bt Y ZES MBSO
= |

ZUEJIBCZ 2H ol Z, Zell0lE, 0t0I 1014, B & &
INEER=H BB

22 A3 HHlA

0

A MHIAED s R IZHE 22| 82 XA S MSB0tH Microsoft = 282 &, Ui i
Orolelold, B ell0l= < &S JtSsteLICh

23 =&l AMblA

=Al&el ABlA = Microsoft B 0l A LIEEILH=E 22Xl Ol2 S X &otH, 28822 MHlA MSE20
YN OUEEN LA IIESHEE 2ot =S A ELILHL

24 X A3 MHIA

Z ™ot MblAE DM D= SXH0 CHE 2 &2 2E0[ct= S 20l == LICH 0l AHIAN = Z2tRE
MHEIAS & 2te, =S PRXPOI Microsoft M & JI=0ll CHEF AHEHS| x| M3, 226t 2ot & ID afEf Ot

EBI-_'.:_I J\ OIALl [:}.

wWs ANEA=E, 22 T FENEBSSH A HE2 )= & 28 s8= atote Ul =501
= sds MsSEL

Page 1



3AEE ﬂjlﬁ

J1g MEIAHEE MHIARIEE MHIA)E DH0I HS BEAITEXUA JIXISE 2 E = AE= 6ts
SRHO A o8, 2 & iHi o 2EE MHIAS MB0H)| fIst T2 HE I8k A LICEH 0] HetS
CIXIE, & OIEl ™, H & &, Z0dI01E, 0t01 a0l e, i, S8 Z2 B L L OI0IH SEH
== 8 202 Microsoft M3 % I S22 MBI A0 H==E L

3.1 700 &Y

HEE MHlA=E Z2RE DB AANCHH ZEE AL XIE HQF E£= 0teholl ZAIE Htet 22 At
SE= WHIIX AP A2 HEHlZ2 AAEE == USLICH

MBI A 329

AZXXE ZHEE AL OAREZ D
A5l 3

21X HEE MBlA APE Ol CHFEr LB RLIA AILIZIRE XMelots 202
At Zoll & A LICH

@ XY FEMU LIEE = &= LHEHELICH

3.2 AENANEAHLE HHIA

OlcHet 22 RSB NUHIA SFES ASE = USLICL I MBIA F2M(ESWO) = HE

SNAESOW)Ul= XSS HEE MEIAL H2A0t & AIGHH DI =2 0 ASLICH
SEDZIJH Y I -SUHREZRE=2 XA UK IS &diot=dl V=Xl
AYLIC

Microsoft2| i M QI SE ZZ2 )& AHIA= K] THE S Soll ZX0i A0l D80 2HE W=
AEe N ?lol S8 228 ellist X Sgotl) SctREESot=e R0 A=

Z0I8 AN JtX| A& AlFS JOtS3HELICH

SRE MM ES2ES MEN ZH0 AL AS U EHES NAGD DX 2HE 2 H StK
HIZLASHASMEE £ S Y, 48 Y PEFTE =38 F0f Office 365 £ X2
ZEIXNEMES = A LICH

CIOIE X OB X SAN-S U HIZLIAC A SSESHOIHE I LIASE ST =AIR HEES
A Ol = ia:imu[}

T M- O T-g

Page 2



Description of Services Consulting services

Microsoft@ H| RLIA S22 L X X2 SO UdSS S0l AI-S A OS2 HEHol Azure
Database Power Bl, Office & SQL ServerE HIS &t M= Ol CHe 9
MASt=EHIZLUA Y ITZRAS et EHS 24 RS Y

YRS SST2-2 Y, WS LA T24A, 2 U DM HHIAS HIRHAIL
HIZLIA QIRIR|MAS S4I516HE BHEI O 2 HI XL A0 844X 0l J| 5 S CIXIE &HoHs Ol =20l
Gl= GIZE GIOIE B0 YRR SS T2 I 13t X

Microsofti= EtOH, AMBlA & OtH & S E & St= Microsoft Dynamics 365 for Customer Engagement Of
et ZEH =2 2HEE MUIAE HZ6t0 D401 CIXNE e |8ASE 2= Helol =6t 2AHE
202 MEE = JE S &LICH Microsoft Dynamics 365 Unified Operations0il CH st 21 & &

= 020 M MANM 2D 2 2 HStot 0 AAIZEHOIE SA Z2EE U 0= W2
&g = UAESE XS LICH

S A AT - 2T SO URZ A, Microsoft= AAL 2B 0| BHat SEE MetE = UAES
KZotHA HAMABIZLIAN Us 2= A2 ECH EAHA ERE JHE = JAEF LIt

CIOIEME 2 2212 S5H0 ITIHOIOIEHAIE S S5
HIELIA QPO LHA M Y XLIA KA B
IHE SAS T3 IS U Q20 Y HORLE

— —
o|SF A — E
ANEg =A== 8L EFH

Sotc=E N LICH 222 ID MBI A S
Tzt S8 X2 J8E L UO0IHE 2E36tES

40

33 WMIIXNHELE AHIA

Microsoft= Microsoft Ml S, Jl= & T2 M AN Ut HES 8ot D HIE L ASStHAE 2 I ez
U2 ZEHEUAAUSIQH e HAEE HHIAS MZ2ELICHE OIS Ml A= E#AS D2 2:A

B Z AL o= 2 EO0HUIA H=E LICH

34 AKHAON S €3

341 & =8 AHIL

@ OLI| &l - MHIA: X &, H & & =3 S M306t= HAL2 2etQl MlA JHE SZ 0l CHeF B Ot
= 8ol HAI2 81 &8 S 22t MHlA O8N d 28 Atell 0l 20 H ot 2= 6t= Ol
=0l LIt

OXEXINEMEATZZOH:CIXNE U2 MEIAE CXNE I2S PN 2ot H LA
82 XA = Microsoft2]l 28 & S8l MU ZE6IH ZA0| CIXNE Z20 2 = UAES
gLICLOXNE N2 2ol ges Sof Hat T2 18H= FAGIH LIXNE Bl ALIAS

S LICL

Page 3



Descript

Page 4

ion of Services Consulting services

CIXE N2 MblA=E HE EFZ0IL 2 EFY A2 AHIA S otLEE THEF 200, 400, 800 &
1600A1 2t HISF HHIIXIZ R0 E &= AUSUICH Microsoft MEIA MIES Elil= =2 &2 JHHI
FOt2 ot HLE HAO 2 E At =, Microsoft J|=2| £ XI& & M E36t= Microsoft
MBIA HIE 2 SO L elAADEEE & JASLICH

e USUHZ2UXNE U2 MEIA AL HIIXE AL = JASLICH

o

@ UXNE X2 COXNE O IHINX:BIZLIAEHA B ZZ2MASE SALZ Halot=
DHOHIALA R LREROZ LIXNE S8lE F==ot)| ?loll CIXE 20|
Zletict= AleFLICH

HE M

@HE BHZ2E:DAMH0IME Jl= SRE AH IISES BIte &=
ENH= /12 T2 EEHY (working prototype), 2 A 2 & H 2| S EH
40| Jhs 8t 242 Otg LI CH

S
o J
T
ij
N

4% O
80
Pl
=

:2-22|0l A (on-premise), 22t E L 60l E 2| E & & 0l M Microsoft Jl =
Hels Solt HALE K& L CHLHGHD

ENZE=UAEE D= S

S
et &, 2ehIT=E8 L= H
Ey

[FAMNEI 2 8Ol 20 A A2 S Lot 2EDNEEE =

BHXZ il CHEt

AL &5t= £
O
A

USULICH

@I & Xt £ Ui I H| & A H| A (Developer Tools Deployment Planning Services,
DTDPS): =& 2| & & Ol Visual Studio HH &£ H = =&l = XI&ot== & A ELICE Ol
HtS AF20tN Visual Studio THEAS RISHUN I H & L Mo LS XJE +
ASLICH

@ 38 2ctREE 28 Azure Ui i H| & A HI A (Azure Deployment Planning Services
for Public Cloud; AZDPS): £2, 0|2 L Ul & H & S Z&ol= =22t H 2F Azure
NE E&26 8435 S8 T2 39| Microsoft Azure 21 Z et MHIAZ 2] 00l el 014,
Jled 0l=s4 & &, Microsoft Operations Management Suite &! 8 &£ = Microsoft Azure
Oba DHAIO CHSE HE L HIAE AlL2I A8 =82 10 ASLICH

@ O A3 Ui &£ A & A H| A (Desktop Deployment Planning Services, DDPS): Office
365, Office £= Windows B 20l =H =S & G2t HE =8 &+ & M8 H2 =
Hot 2SS M3ok= BiE HE Al A,

¢ Dynamics il & 3| & Al U] A (Dynamics Deployment Planning Services; DYDPS):
Microsoft Dynamics CRM(12 28 2t 2t2|, Customer Relationship Management) 0ff CH St
aldl £ = & dl0lE, Dynamics CRM Online, & &= Microsoft Dynamics AXE X &t 6t
ERP(& AFE X+ 2t2l, Enterprise Resource Planning) 2 & 2| A4l CHEH HI & MBI A,



Descript

3.4.2

3.4.3

Page 5

ion of Services Consulting services

@ HI ZLIAE Skype & Exchange HHi IZ | & A H| A(Skype for Business and Exchange
Deployment Planning Services, S&EDPS): 0| Al A DI X Sot= Ul =LA & Skype £ =
Exchange BHXZOll CHEt & O H &l =8 = XA ot==E & H T 0 Microsoft B ELIAE
Skype &£ = Microsoft Exchangel| OFD |l & 2H SHUIA HHE HE &=

XN S&LIC

@ e 2ctRE 2l & Otats Ui X Al & A Hl A(Private Cloud Management and
Virtualization Deployment Planning Services, PVDPS): Systems Center, Windows
Server & Hyper-V2| S M QI X E H & ot== S| ?Iofl £ H = ASLICE Ol
HetolAM= & 201, 0to1 10l & ,EEI & Otatst i 2o Ot 2l S22 E & X
el ddis ?et Chafet A& AP ASE MSELICH

@ SQL A B B I | & A H| A (SQL Server Deployment Planning Services, SSDPS): SQL
Server0il CH&t &2 102101 £, SQL Server Business Intelligence B i & SQL Server= 2

OHOIDCOIE N 22 2SS SHLE ote MUHIASE LU HACZ AIEE
ASLICH

@ SharePoint Bl iZ }| & A H| A (SharePoint Deployment Planning Services, SDPS): 0|
MBI A= SharePoint & SharePoint Online B X HI 2 H|2f2] M B0l =& S 1) Office
365 FastTrack H &, Z2HME Y T EZ2| 2L 22|(Project and Portfolio management,

PPM)ES2H HE Ec' SharePoint BH & H & 2 L& & 4= U SLICH

@ MNEXZE: HEALASREESELZ 0 et AESNH S S MSotH AECIEE, 24
deiE, 2a=d8 33, i E AUl @4, UX & 2 3, Al CIAL UIHE, R E 4
HAE L 828 0 Ate 20k A& XA S 2Eot)| et AdlA.

s Al A

@ DZHEHHEA T2 ME T2 )8 Ao sA22 X Z=S M3t 4380 3501
Ol A== ot)| et AdlA.

# & 24 013 X : Microsoft )| =2 #X 0| #HS J|BHOR AL S2H0f| O H L
SHE MZ517] s AHIA.

SFHO e ? ,0roldiord, & d0l=

© =28 Ml 2: Microsoft )| =E J|BIO 2 6l=
240 Al HZ2old| /gt

2 HYEZ 2F D240 SHA Ol U8 Microsoft J| = 2
AMEIA.

oHn W
il
o
I
o
ol
5
ﬂH_>

Z X3t AHIA

HAFS ZZIO| Microsoft J1= F0H0 2 A= HA AIS S =8,
2

A=
CLIH & A = As 9= AAIHEIE = A= Kot ABlA 2SS MSELICH



Description of Services Consulting services

HII=EYHSIE A= AL SO0 LIS THEY Mef et & AlsH AFCHO| ILEHELICH D22 THEH
T2 XIS ot M2 KA, XAl 263 Microsoft 2 & AR DF U= el AAZ H2ELICH

@ IT AUl A 22): S8, 7od, Z2, 23 HIE LS NAAct= S8 MUlA 22 HE2HS
Ao JIEITEE S A= s ?loll 2HE MUIA RS, @3 E=sd U2 e
F=0sS SHSEUHEQAUIT MEIA 22| AHIAS SSoHH AAL 2LIEHE, QIAIEE 2te|
T= MBIAOAD ZZ2AASE X H3IGHH S Z2 08 L= MEIAE SCREZ2 02 T

SR JIEt MBI A B SEE Aot == NEE = ASLICH

Ho >
K
x
=
|>

:Microsoft 2ot &2 & L
Fol Wl DXl 20k =& 2
FDITolZeh, S22 3 2 O

s
r

o

!
(S
o
|F
u

= 40
2

C
O e
1
Ol

o r
Q0 =

35 2o

=
P!
o

At MHIATZE2 Ohs 22 E MEtol 2HELICH

o LUIXIE XNE MHIAE AL Microsoft = BHE & AFS 0 &tEotH A2 & N&2UHC 2
&0 UASLICH

o HMZBOIdA=HEE AHIAN ZEEX FCE2 EEF 0H0HOF & LIC

o LIXNE NEAMBIAMNE MSUHE, 2H oHZ, & =2l X3, EtAF A DES HE L=
S0 BAIE AEIAS HRAE HAHU=JI=0ILE O8I 2L E 0| L& & X Z&LICH

e Microsoft 0| 2/ 2| A

A IR GM MBI A= EZNAEE L= UERAD 2LULH
=X s 018 OO0y =24 ELA(E=

Mgt LICH

e Microsoft O |1 E L= MHIA KIS 8 8842 & Y20 Hollke &= & 2lotHl
OIRUXIM ALZ O &2l X2l &=F2| 0l & M ZIoF #P2ELICH

o TOHEF RE GitHub 21 & & M HIA = Microsoft Corporation 2] & 4 = Xt X+3] AtR! GitHub,
Inc.Ol A MISELICH &Y FE M0l BHHEl = AP0l AT 2HE, GitHub HQ B & F 2
8t & (https://aka.ms/github_privacy) ¥ GitHub L0l 25 =5 & 20t
& 2 (https://aka.ms/github_dpa) HE 0l Hot2l GitHub A& & MEIA ZE 0l B EE LICH

3.6 AHAL 92

A AU A3 L AL QR 0/HES T2 0 H A D2t SO AAL &0 =00 Whet
St LICEOl0l= TS ALRHOI &S X8 0 =85 K= %au Ch:

o SYXLITYYX L GHEAO, ATEFN, B Y 62 U ARA B2 SO 2|44 IS4,

o AMNHIAKMSBES 700 Tt HAIEAIDIZESHA X

Z0ot= H &t =N et 2.

Page 6


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services Consulting services

o FAZC RAAIIHEBE Z2E Y 50

o AL HEOILI AR XS0 2o Zdot=s wSHl & B8l XS,

Page 7



Description of Services

4 N& AHlA

Microsoft 2| 0101 XI& MBIA(KIE MBIA)= 1T =I12 A 2H 0l M2 BIELIADJISIE
ABGIESEHIE 22, MM A 2 = MES XNJots e SEH IS N& MElALICH
K& MbIAE CHS0l ZatE LICh

‘.

o UHI ABIA=AHAIGITOIZH S 2SS SEI0l et =X & HE S XA LICH

o 2 g X yAS AEOHH O ?IT MHIA MBS 2tel

o AZEIH 2501 HE EX AIS E ASHGH| 918 M9 24x7 2H HZ MHIA

OtcHOl Al Biet 201, XIE MBlA= DS AHIA B FEAHEAE
IHIIX e E=HE MBIA HEHZ AEE 5= UASLICH

MNHIA 39

SAHS THI| X ZH UHUA AMEE = 2 & E, X & & = Microsoft
N& H/E=2ck AHIA0 et XI# S MSots
MBIA 2L 2d ots IPIN s8& 0 OF
I s AEE = UAsLICH

t= JI&E K& Ao THE

OII

K
il
Mk
all
B
=]

HII X S8 Microsoft HIZ0ILI E= S8 DX T AIAES
HHGH= Jl= XIS AHIA THIIK. A Jts T 9| K| 2F
S AIEE = ASLICH

42 WIIX&3H

421 SAE I X

SAMR WX s8: FHdEFMA LIFANES SHot=s HSah) Ee DS WIIR(ME 2=
AHI2).

Page 8



Description of Services Support services

-4 Jts H3IX

Ot LIZ = &= S0A Q7 AP0l &l XIE THII X E AHE X X EotKH AFEE == JAsLICH

MHIA"0) P AIE! AHIAS AR X &
N3 X0l BEE 4 USLICH

CHEl MBIl A 4.3.1g "1yl

NHIA HS 2el 2= I 2 LICH

M 28 L NHIA ~E2 4328 "AHIA IS 20200
BAIE HHOL 20 2B MR E > ASLICH

s MBlA 433802 MHIA"0 BAIE AHIASE HALS X
WHIIXO 25 == AsLIT

g AHIA 448" 0g MBIA"0 S A= =0t HHIAE FAHote] X2
HIIXO 2 == AsLIT
2E IIIX

CHl M HIA ottt "?Ie H A2 EIt Z2 18 Al A"

MHIA WS 2tel 4328 "MHIA M= 220l SAIE Bt 20|, S& 282
Sol NS Sy ==2 MUlAJtZSE LT

s MElA ZICH20"2 M oH& KI&" A2+

Page 9



Description of Services Support services

rr
[m)
00
B

= 28 I K= E&E Microsoft HIZ £= DX ITAIAEN BEEH AHE Jbs8H MEIA

e a9
T4 20 CHE X 014 F2IEIZHIZUAS2E0 ZEE 0 YD 4518

‘01 JelelZ X& 0l == AFE & 2| Microsoft Ml &
NEO Uoll 0 =2 ==2 A& =S HMSELICH

MEUS SR MBIAN et AEet Al= TS X2 = HSotH,
l=452e A= S "0l 2= ASLICH

Azure O| HI E 2t2| DMO SRt Azure O|HIE SO & E AME L AZ LS
XN MEIASE HZBELICH

Ol Z80llAM= 22010 NI & I K E dot)| Aol Lel= &=S0ll CHoll &S & LICH

43.1 OHl ABIA

Uil AMHIA = Microsoft 8B 0IAM SHE ol Zot== === SLILL G HE FEAM2 IS 2lan
28t M3s 2&06tJ| ?Ioh Tl A—IHI&JF RITHOH Ol & = 01 OF & LICH F Ol Ol Xl = THHl MBI A=
OFcHOIA MEEHL B =2 M0IA & AoH €8 2 018 = AUsLICH

HE 27 MHIA
NE S AZ: DO MOE IS 22H0 A IISHS WIS 4 YTE SHE MBI
S8t Hot I = 920 T2 EEH (working prototype), £ A1 2 & BEHI}E 4 QUK B
BES A MAO| JHSE 22 org LICH

A AH A

22 AHIA:BHE, 0t0l Odl01dE, a0l L= Sd Y XI& = MB06tJ! 2160 Microsoft
claAA HNEHOZ HYHoHH ELICL Ol €=0l=1E &8 L= Microsoft MISE Set M=%

HR0 et A2 HE= S NS0 Z&E = JASLICHL

Page 10



Description of Services Support services

SR el AdlA

EIL T2 8:Microsoft & & Ateil 2t CHZEGHK 7 AF Microsoft Jl=2 £, V=X & e, 2
T=HB3AE 220 CHotod EIOHLICH &I 282 Al Microsoft & & XHJH A AL 21 E & =610
g2l ItsetZME HZBct D oiZ HE S HALL SZ0 e D= Bt =S EUNE

Nl = ErLICh.

&HEH & Ak: Microsoft & & Abdll 2 CHZ= 8 A A2 Microsoft D= A8 0fl CHEH &l & H Ot
2l S 2 LICH Microsoft 2l AA = ALE] AAIQ S XS H&6tD, 2IRE +806lH HI0IEHE
EMetD 2= Al EDMNE HZELICH

QUL HILEAAOZ L= HALS AHE E UM Microsoft 2l A A 0 2o =& & HI0IEHE
AESHH # A2 Microsoft J|= A0 LSt IHS3HE BIOIE S LICHL =& & H0IH= 2-
I 0l A (on-premise) = E AFE S0 Microsofttil Al E416H0, SAl= Z2 0 L =& 2HE AFE0ll
et E DM E A MISELICEH

CHEl ZLIEHE: HA A QAIHE 22| Z2AAL ZFES R = 2F 2LHE &7 &
HE M S MBELCHAHAL MK CTAIHE 22| Z2MAC] ZEES RIGHH Il 23
PLHE = L HE MEE HMSELILHL

CHHl 8 <Y I Z )& (Proactive Operations Programs POP): Microsoft & & Abdll 2+ CHZ= 6t

FAS HE =8, 2, Al L= 28 Z2AASE AL ZHE L SN & ESLICH Microsoft
ClAADIEENMN = JASZ M) BESE =SS LICH

S8 YA EIIZZ IS (RAP) AU A:RHOZ S HOIEE AFE0IH =85 =,
Microsoft J|= &0l CHst At O LICH =& = Gl 0|8 = Microsoftil Al 24
ASI0] =2 & &01 AlA BENAE &M ELICH

= T o

RAP A HI A B2{A (RIS 2 ME B TR AHIA B2AA):RAP HHIAE +3 X2 2 X4
DO ZEES R0 AT 222 AN NLZUN RES AL 2 N3 ATSD BN
HBED == 22U,
=R WITTES
THE4 K HIA: T Al A= 2 ARS] EX0] Microsoft 1% TOHOI 2 IS B2 ASHS 48, BLIEY
U HNEE S US ATS AAIBIIE + USS NAGHE MHIA 2SS MBHLICL 0101
SIS s ARIS 0 4B NS Mo OHY W 4B NR0| BEEUN DXE e T2
XIS 2OF®E X4, K4, 28 Microsoft BE M2 Ot U 2l AAZ B2ELICH

Mg 82 HHIA: HAL AR 0| Microsoft )| =2 MAE S T2 S M, HE Y
X&ote XS EX0H)| ?lo AAEE == U= AEIA.

ITAHAZE]: S8, KA, ZE, 2L HIE NS XNSct= S0 AHIA 2tel B2ES ALSE
JEITSEES LHAIIEE S| R EHE MBIAMESZ. BB E=HE N2 AME =



Description of Services Support services

A= Sol BT AMHIA 22| MHIASE 506t
MBIA QAT ZZMASE £ HototH S 220
SctRE Bt AHIAC FSE S 2ot =S NEE

HALLI 2LIEHE, QIAIHE 22| £ =
NHIASE 22R2E2 012 I
ISLICHIT AHIA 22| AblA= XT&

gl
L= Ak
o N W—
A O]
T AN

MHIASSEE 2082 2d @A = AL = =2 E XNS0tL 0SS = UALH
FIMNS HE F2H0M 20 Z2AZ0 US = AL HE FEMUAN BIE =2 AsLICHL

& A A Y XIS0M AL Jls8H 22 Mi crosoft‘.: AlE A dY|0l CHSt BAA HEHS
M S3HH Microsoft HIS 0 CHet MIS N, #IXIOHY, HIAE, E2EEY &4 & 0toladlolA

2#s= NEE = UASLICL

S Mol 2 MHlA: 8Ot MEBIA =SS0l AE8E Al E = X 2lot)| 218 Microsoft 2l &~ A2 M E
g8. 4 AgJIU2 8 F2AME =2 NN AXLINE A2 HEH 2HE Sl

M= g LICH
E ot HdH|A:Microsoft 2Ot 2R ZEZ L= 22RE 202 D, 0S4, I8 38 ES Y
BOotolZelol Yl JHXl 200l 2B S U1 USLICELEO MU AE D20 LIRS AU =
FotDITeEZeL S EZ2JHAL HOIHE ES L SAloles S AGIES XA L L
Bot MEIA=EFI =2 E XS0t 02 JIsst N3 AHIAL HFSF T )aHo| 24
QLAY =AM HAIY & FE2EMHUM FEHN HAZDHUS = UL &H FEAUM EFDE
=T ASLICH

nE MHIA
2o HE I%% Mz ol 2BEtEoZ 12 M 29 L HE Aoz Ma51
Microsoft EI AN E= 2200z Mot 2 UsE MHlA.
F2E WS:Microsoft I N & A& 2022l 2212 s s 230l e HAAE
Sl0ol= BIIJHY AHIA. BDIDIY 2 &L S E I =2 2 Tl E LICH
A IMAE: CHS K& L Microsoft 1= F=HI0 Ui B2 2 22+ 2 Sl Microsoft It
SAEG=E NS MAN st HAA 8 MAE=ZH ZSAHN HAIE HZ I S22
FOHEAHL E= ZHUH SEH 22 HsE LICH
3L A& L Microsoft Jl= 2ted F=HE ZE S H CHR 0 Microsoft 2l AAJFAE L=
2cPICZ M2ol= D2 == J s U HA. FIES2 Y FT2AHH BAE HZ =L
SHAZ MY AU E= WA SE 22 HISE LICH Microsoft2] HAIEQ MH &I 8le

—
Y2 92es =58 + elsLCh

UES U MHIA: Ol SH0IA CHEH YAISIX L2 8, HHIAS AL KA et A Z 2 Dt)
B2 S5101 T £ 22421 AHIAL HIZ0I JHSELICL 0248 S 2 S92 SFE D I 0|
HHZLICL HES Y HEIAS SN 22 RS20 23S ¥=D USLICH

o S22 AMHIA

Page 12



Description of Services Support services

o ZIHZ MHIA
o W= NHIA

RS KR A IS AR IS st KIS0l 816k04, AL KIS MUIADHH] HEIAS T2 KR AIZF S92
ROHE 4 ASLICH 0] AIZH2 2 Akl Microsoft AfHI A CH2I210] HIBots 818 2222 &| YAIE 13
Ol &r0l THHI ATHIA St MEHE 4 ASLICH CHYI MUIA 02 2 SAHS DHE 2ANSH AIFO 2 BH2 21510]
GHE MUIAO CHEt 22 232 T= DX 20 TH2 JH2 0l HZoHs XH2 X AIZFS 7 Akl &0
AZEOI A BRI BELICH 21 A}
CHAM GHeI S AR Dbt ), 7
CHH M HI2 0 &g =

A O
T AN

et A RE2 Ue N3 MBIAE =20t 01E UE RE2 AHIAZ
ALl MHIA MS 22l Ko Sl gt Z<00 &toll, 0101 FF0HE AlI+S HE
LIC}.

o ofr

CHEI JIBD:BHEZ /I E2 MHOIAU, IEE S =01HLL &R A== 2 &g ol)| st SESE
Jgte2 s FEHRAUAZNE S Hole U S80I e HADIXNYEE 2o #8502 R4S
Microsoft 2| A A =& MHI A LICH Microsoft 2l AAE T2 e 2 HAIS AIZ6I0 200l 2 26t
2H B2 Z2FSH, I degd AX 24, 224, 2 AG XA OlH, 8H 2SS L A HE 0|

=
HZE = UAXLHOI0 =etE Xl s UICH

43.2 KNHARNZS 2c
AHIA TS 22

2 T2(0/0) XY HIIXE MBIA S 22l X0l &l PAED ARSI LICL KL XS 218 Z2|0]0f
N2 LKL SA THIIX2 B MUIA HS 2els BHSAS NS A B2 XAI0| AT HLR
JIES 0loHotD Us S8 TR OB 2|2 A0 N HIZELICH 028 MBS HB 2, NHlA +F,
NS IECZ HEE 4 USLICL X 20 22l YATX =8 MB 2L NFO0I0 HHl2

SES AYLICH

Hs2g
6|‘E
S/ = —
3 &(Pooled) HAA0 ?IXISt OISl Z1E 01 Clol =& E LICH

Xl 8 (Designated)  CtE Microsoft Z 2|01 0 X[ & D280H = MHIAE KBot= A& = il
oo HEUHAM E=RZBCZME B Z NSELICH

& & (Dedicated) ol S Microsoft 2|01 A& D2HUHH S MHIAE HlSdte K& E el 0
Olol HEUHMN L= dH2oz MasE LT

Page 13



Description of Services Support services

KA &2
= =9l
881 (Core) UBHEOI PO C5H0I MHI A 204, MHIA I HE, NHIA HE, EQ 2ot
KR X2, QA E 2, 9101 2el, B2 M2 2 MHIA FIIJbe 20210t
T L
EZE(Standard) 2 A AHIA, FE B Y 2F N0l TR
=& (Extended) @ EZE AHIA, 121D 010 5104 Microsoft M Z/22H01 AlHI A0l T &
4% D] Q1AL QIAHE SN 24D K2 Y T2 HA X0l ZEELIC
A KIS
A £ZO| NHIA BEIE PUGHE DB TS HHIAS ABE & USLICH
KHIA A0 CHHI AHIAS S0 H=ohs S0l (18 42D NRE= S N @F0l IS
YAEIISE ER HE YYUS HDE PO = Z2/0/0) XIE MHIA0 3 HRLICH
NBIA TS 8 SR10/0F X% AHI 20 = B2 2E MBS BRG] HIZLIA 2 T 24
Z9001 25H01 2D BAGH0 MHIAS BEots WD AIDIS 2ot XEE MHIA 4= 0]
0 USLIC
K2 2 E: Microsoft= N EXO2 ®D|9) NHIAS AEHD HEBE WS S48 LI
CHGH Al 20 5H04 AL TS84 AE5H0f L Q8 ZXI9 X AgtS =2l &tLICt 0
AS= BE SN 2DMNA IS FE ST 48 B 2D 3B EH0| 508 BR)=
28ELCH
52 2o X R X 52 Microsoft 20 DX LFULICL NE £= MG MHIA HS 202l Kt
A AL A NG HeIXo SSS 20H0l FEIH HA T etol 01X = SBS
ZOLEHLICH
OINEHE el NEIA MBS X QAHES ZS5H0f ADIREGH HZ geS &0
DEINASHBE + ASS SSLCLANHE S HE L, ANHE 5 4Z AYOIES
FIeF Q12T ol QNS @i & 22 Fol heto)] 0I0 TESDIE SLICE 2etel
NUBIAS 298 22 QAEE 0! 24D SLAMHIA £Z Hoh0il (et Q20 Tate ) S
BHLICH

Il 2 HIELIAN SQet IS = 40| Y4 3 MEIA MSE0I 24412 2HIE
OOf PIALOI A= ELICH

Jor 4o
FQ

Page 14



Description of Services Support services

2 MUl A: A2 Z 0 223 & Microsoft NS & MHIA SA 2 =wACE, & AOIE &
clAAS MBELCH Microsoft V=0l tHet X & AS 2, 2M a2 =2 L Jl= U=
SOl et 20 2 E D & LICH

MUIA RS 2Zel: 22t MHIAS BR8 D2M 0 H 2 Microsoft 2l A= 22t AHIA
ZIIOt ) 2HE 2R o AZeolEdS XE6HH &7, HE HE L SLA TS 2201 CHet

—
HEs MEE = AsLICH

=

HE =F2 MHIAE ot DH2 Y =& MUIALEH OGS MBIASE MEE == UASLICH

AZxEHILUIEASITEY AN SEot)| ol e = U= HES NREE X36t=
HAMLIT2Z é LHOIA MBIA Q7 AtEES AlEole 2A SO LICH 22t JHIAE
2ot 240 B2 HAL MUIA MS 22l Xs AEAT 2 2212 MHIASE AZot= U 2 Ret
AL =% (On- prem|se) QIItE 2H0IEE XNEE = USLICH L8 MUlA ME 2l A=
HEN SE20IE = U= S M A0 CHOH AHAIL S0 EH 2ot 2 HE 252

MietefLICh.

Ct. 8ot 21t= MHIA

A 08 OIS AAISHO] THots WA £ X |
A B e 1HE MHIA AES Sat

2 Lo 2t =5 A
= ZXIJHOIHELIC

S AHAMS Sl HAHA NS 2242 @E Y2 0
FutE == JASLICHL 0l APl A= Microsoftl] 2l A AFS Dt

SHE A ZO| AHIAZS UG DH2 A L IF L= MHI AL EN 2 AMHIASE AEE £
QA&LICH
OINEHE FAH 24 L N2:AIHE IS0l TSt ot LE Ol &2l A E U A X2 & = Microsoft
J=2 ZESIH SAQALEN JIIZ2E DHI RLIA FE20| 2 QAEES 012 T2 A 2 J|s
SHN SEHS SULLLOIZ2EE Z2UEOZ, 01 AL )= 24 HE 52 SO HAIT
SHAHESELNSEE YE Lo 2 HE =X AIStS2 A8 21LICH
OTZNMAXNEAEZIZHANUE D2 EEE HSELICH
43.3 OIS AHIA
e MHlA = AHAFS] Microsoft 2t8 S HE HZ0IH LEHEOCZ FTRHOZ AISEHH O3S MBIAS 2
2= XS Zate 2= AsLICH

PRS(Z Al ol 2 Xl &): Microsoft HI & AIS S0l £ MstEH & | CHet 2 XI& 0l = Microsoft
HE0 CHoll A= H2 H=0tK H= EX 2H, LE AKX E=EJIs0 e 2X HZ 0l Z&E LICH
OIAIHE A2& &, Microsoft2| Gl & I THS A2t L HIE Q7 AFEI2 "H: OIA[EHE THE"0ll & Al
L2t ASLICH

Page 15



Description of Services Support services

PRSE A2t HRIZ HIZ0| RUEIMH A =2 A0 SAIE 20HE S AIZHOIA AIZHOI SHELICH &, =
K&ot= MS2 HZ ool S Mot AT D HHE =R HIRI%*LII] 3 2ME HMelote s¢t
TOHE= AI2H0l 25F A& XY XMel=H SAA =0t AAIHE O TS0t & 2L AFIE=IF PRS
A2tS F10HoHOF FLICH AL E Ol Tt SAtE MI3A D= S8 5ol S8 Us S22
NS s 2Ed M iZS NEEUCHL DL HE MS K20 CHet 2S5 2 HI3XH0 ASLICH

S5 FE 2010 K& A2 B2, 20 Tt 222! A8IA S ?I8 PRSI HIEE LICH 7018 PRS
ANZ2t2 B2 22 Ze|0l0 K& AHAS Aol 0148t J1=0ll CHotl 2 &l AAIEE0H CHol S X & X
2 SLICH

2 222l MHIA X2 ZE0MM OERX 2= A8IA L S0 et X RE S Microsoft AHIA

2ctol 22 = Solf 2elg LIt

MEBIAMS 2ele 2= SM o2 Rt st AACZ 2EFLUICH

QIAIEHES &2 =0l [k Microsoft L2l tHS == =D| tlef tHS Al R A A2 2 Z 0] Z2EE LI

FIALE AAAS ZX0 (et HI 2L A Sefs 28 E Y0l A20, Microsoft= &5 = HEet 424
SGELCLHI LA S ERSBR AANHE Ml J2t st &) A +FS HECES
o

FIAML A UHS

A2tz o TAIZFOILHIRI EBTHE o AAL 09 SO0
=P\
o
Al2bEE AZO| Y| K| A oS o JiSEh B AETHA
) B ) AL §E XSO0 o XMESCITRIZ
o SHAHIELIAZTR2AHADI}2AKEG] o= SICHEI( = O =
EAC SAMOZ S SOt s 25
e 24NZP X EHOR o
|S5e =+ 8l2 _ 1 o
o I HME LA UE =Xl
o SUHOIXIIERE o OIE 23 24AI2F _
NEHOR o . Eﬁ%alﬁ%ﬂég
e Microsoft Ll MI& &< B
Elo2 A5t o« NEHZOHHE IS
oAz dols
o  IANS DR B XA
=PN
A2FE A e TAIZOI X HSTHS o HNEE ZEUE
sSigsl o= 25
=2 o [ T TT

Page 16



Description of Services

Support services

A2 ol &t THS

HAS & US

EQEt AZO| HIXLIA Gt o QO M2 AL UAZRXESEOR -2
SIS DA =9V
o AMCHBE AHIA 24l = o5}
o o I HFALATHH o 1Y B2IXQ AlLF
o TAIZEWY X210t EQE
WHA UGS
o OUE 2F24AI2F
NEH2E o™ o ZA2IXIOIH EXI
o SIAIS DY R2IKNIN e HFEROHS IS
=X
A2IC B e 2AI2EOILHIXI ESHES e Microsoftet &M &S &
EE L ==l V=T
ASHEt 2O HIXLIA A o AR AIZHSOIOITIS
o HEEXNCO MHA A L= o HI AU A2 A
o158 B PO AL E JNEEE 4 2T OlLh O
OH A O =)
MEOIME OlC HEo| mee HAl= = S
Hae 4 e
o M3 T AOIES
IS
o YR AP IIFEOR2AIZ2F UK
el = o st
M2AEC o AAIMOILNIRIHSI S o At R0 CHEH
Marst o2ty By
MECEES=E o YD AIZPOIOHHS
o} =
o JISAOEO| 2RI AN © 2AZOITS
Ot &l MBlA ZOoHOt 8ls e H3 g AQIEZ
=S ES
o AP AP IIEO R 4AI2F LY
el = st
T2IT] AE 2IAAE ME DO, WAZHO0IS, B4 L TZHES S A58 20 o2 E S&5L/ICH
2XE5ZO0 22X HZ ZZ2 FoH AANA ZEE CIL AL WES HBOIA Lot &2 e 252 ZFO0F &+ USLIC

3L 2eI MbIA X8 FES Saf 2212 Mb|A A8 2
442 EB SH 0 e O B 7 24412 AEI AT A B EX &

S A SEZUS N2 AN S
olZct= 8 UM S0 SE &

Page 17

LICE ZIAIEH LIEE MBI FIE ZC| A1 2F & 5ot Al L.

F T2 ZLICH &R AI2FE FIOIOICH CF 4 &40/ 8 =~ Ql&L]CH

Z0IA XIZ0l OIRELICE Ol MHIAE
Z A FIHHIE0I1 E7E &= ASLICH

Microsoft2| 2| A A J}



Description of Services Support services

He A2 X &:Microsoftl] L &2 L J|=2 M2 Z 6= Microsoft Z3 Z 0l A Microsoft J| =2
ESeol=es2 Ez )dS 0t Yol S XR0tH, &Y =S MU HAIE Al2EEHRAZ
THOH & LI CF

E MUIAITE 20 L OHE RS floi SIIRO0ID(CHIH6AI2H 012 H=EIX 22 2H 0l Coll M3tE
gte s XASLULOHL NE AHIAN=E 24X X3 2HE WLt AIAE SH Itsd=S £0l=
SA2Z A A2 Microsoft Il &S AI&oH)| flgt £, XE, 22 JQ 24 L XA 0|&0] L& E
= UASLICL N2 MElA=E 2 =2 M0 BAIE A2 EO0HE LICH

2
m
ol
o
ro
IH

clOI0f X & X2 =IH 78 24, =

= = RSEES INE=3-4
2=0 2UELICL =0t s MblA= FIHEIE0] 26t ) &Y =2 M0AH 2 2E0
gLICH

E

o
4
02
0

2

441 HG XN AXLIOE

e X & AXILIHZ(DSE): DSE Ml A= AKX HOE AZCx FONGHALE £= EHLI0t A& E Uiy
NHIA RS AIEE = A= XS AL =SS SEHHZ 20HE = UASUICH

A2t EEHZ F0i5t= 3<%, 0

E L M= F0HE S A0 A DSE ABIA AlI2HOI SHIE LICH

AME HOE DSEHS2 HAL 230 LXHOSHAH Acte S UHELHE = JATE XA LICH 0l
NI Z 2 Office 365, Office 365, Azure laaS, Azure Paa$, Cybersecurity, Modern Identity, IT M| A 22|, DSE
HOIH 24%F, 218 XIS & Dynamics365 22 200l SE = = = J2H, JI2 HB3Z =2+ AtA
Ao CHHl MUEIADFEZSHE LICH

DSE MBIAS EHA H

12

o BMMAESFTHILAR? AL e 220l X EE D= &8 P48 N3Gt ds

ENESEe);

o AEO XIE AHIA I:
ZZ ) AMES0 e 2E A=A

e FIASIHIE S 22 HHOI &

o Olci UAIHE X & EE Microsoft V= AIZ Jtsd U X0 =30 He 8L &

T
J
Ja
|0
HU
Ut
>
el
rr
©
=
N
Im
1o
ry
r
0
e
o
=l
10
ol
N

Page 18



Description of Services Support services

DSE 2 0H ZA 0l 2tAHIBLOI, 2l A= HF OHAl 2l IOl &8 S AR 2H0ll & 2l = LHE 0 et 2 &2
S =A N NI BHE T, MHIA TS HES 22 2 M3 LICH

NMBIAE &M X2 & A

o

e DSEANHAE S& X
=2 MLt

FH
MHA

AZtIlE S AZHQEIAIFE 17AI 302N (BF L &
o DSEAMBIAE AHADLAEGH D HALS S F2 M0 SAlE E& Microsoft MIE & Jl=S
K& gLl
o DSEAMHIAE Y FEAMN SAIE XNEE XS AXS S X2 X0 MSELICH
44.2 ZZ|0I HEIOIE

AKX
o

Z2/0I0 HEIDIE: HE MEI A0 et At2E == A= AMBIA
NS el

2R Al 22X o2 XIES

i
ol

MHIAE &H =2 & K8tk

o IO LEIDIE=HIE F=2AM0 XNEE SE A =2 HStELICH

o IZ|0IN EEIDIES SS= FAlot)| floi A=, # A £ = MicrosoftOil A & Al'et BIHE Sl
P& =302 OILHOIl Ol ol Zol)| flet 4HH 22 gelH el

SHtEHAE 3L It R
OFE

(]
== ole O s2loior el

[l

.

o L IMAUELYO0 ZHEHZ0tA Rt B2 308 M2 MMM MEH SKZ, L= AHE HE
| Z2|0I0 EIDIE MBIA HE ESE &= ASUICH

O 0
{0
(o))
(@]
o
ol
B

o IOl ZEIDIEJLMBEX &

rr
Pl
1
H
$0
g
C
«Q

443 34SX&

3HS X E: A2 =2 M0 BAIE Microsoft J1=0ll CHet XM o2 REO

e A
CH St Microsoftl =& = M2IH0H & & 8 F&LICH

r

x
=5
[>
ng
>
=
™
e
ne
é
o

ol et el HZ23HS X E0A AX 2 3HS X2 0l ME= X o2
of

HE NS ANE B2t elaAI 2R =+ UAsLICH

Page 19



Description of Services Support services

e 3AS XA ANLESEH A& MBIAN HEE o= AKX H= S/ ol &2 K&
NS 3HSKE QN HEE == lsLICh

o 3HS XA B IR AL 3AHS MEIAL AIE JtE2LE 2 = IH0tCH LS LICH XFAIE
LHE2 MHIA WS 22l A2t & 8oty Al 2.

o Ol MHIAOE SSHIJtERot) 22X ol 2 X2 AlZ2H0l AHIEHH &% X3 /XA =
A

AE0l 2JtsE = AsLILHL

e 3MZ XS ZEPRS AT SH ARSI B2 37

getd = AsLid

Ol

=2 8 SZ PRSAIZH0 et

A

Da SFE MIIX 0= EF Microsoft MI& L= D2 T AIAE0 CHSE I X 2l AAJZEELICH
e £FE2 FIHHIS0| 246D HY F2M0M FXeE X0 2/ S LICH

B2 AL B KRR Z2 M0 SAE 2 018 JRIEIZ 289 LRE DHGHE B
Microsoft MIZ 20 ThoH &2 422 XIS MBS LICH0IE T2IEI20 (Het NN A5 N
MEIA D202 MB6HH 20080 245D He F2A A FEE LE 0 ZoISLICH

i

452 &ZUS
AEUSASUHSE XN AANTEE = MZIUAH AZS D ER Al SetRE MHIA 29 Ol
HAZOIE ZZE ME6HH HALS SctRE MHIAN e Ot HE XIS MSELUICH

F ASl Microsoft Azure & QA0 THEH A1S HE MHIAS 2B Y S22URE MHIA ZE S Sal
CIAIEESE MEoiOFLICH HASl E2XM o Z K& RE2 S AHIA E2 H5 AXLIN EL=2

T MEUE X ﬁi&@ HEELICLAANEEEMHZS Rl E= M3 N HEIIHE2FH
clAAINRPE = JA2H, A= S B0l HSRF(24x7x365) LAIH E 0 CHoll L XX el M= Xl

gLICh

Azure 74 A2 B ZH ol Z XIJ0CHE HE Al2H2 Otel HOl BAIEH QD JI= HIIX XA
Olaf HE Al2H0l S LICH &l (HE & Azure Communication Services, Azure DevOps, Azure Media
Services, Azure Stack, Azure StorSimple, GitHub AE, & 1 & 1= 2tcl, Universal Print, Test base for M365
&£ = Microsoft Mesh& CtE K| 2 &LICH

Page 20



Description of Services Support services

SEALS| OHl A CHE FAQ OlA T2
A2tEq o 152 OILH 1Xt &3 o HISZIME
s HHEGIH HERS
DR AZ=UHE A0 2240 M= XE™oz L ats
X70ly=l=2 2
NEH = o BIZ REIXIO Al
o A2ABHAZFOIHIRLIA HE WAL HE
e Microsoft] =&l &l
o BANDIM IRIEIZ)HIELIA M0l CHEH MM A2
T2HMAISEF] =45 0
HANOR2MAS HES 2 U2 o Microsoft LI Ol Al
22U MHIA 29
e ZANQIHItERE So= d=5e
HAZgols
Al2tE A o 152 OILH 1XF &3} o XNAESHYYXE
= HHEGIH =R
DS AZ S R0l 224 M S: NEHo2 -ada
X70IyEl=2 2
N EEE@ §|_g O'”/\—I ® - axof—u—?_14/\| n_I'
NEE =5 o B P2 AlE
o EQBHAZO|H|XRLIA YE: HANA LS
e Microsoft] =& &l
o HMESBHMHIAEY =5t H2Ib0f ) 8F o | A2
plt T o Qs .
2R NMHIA 2
Elo2 A5t
UESEEETIRS
TSHALD) S0 BAIE IS A2IS EX8 + ATZ A5} HEE 2|AAL) 22 HIE + A2 22 SAl= A2HE

*TE LFHOLE + YASLICL

ML PE BEH HZ HE A AE FOHZE8 HEBELICL 2 A% HE 20 oZ JE AHAE 028 HE2ELICL
4.5.3 Azure O|HIE 22|

Microsoft Azure O| ¥l E Zt2|("AEM"): D249 E 26t Azure O|HIE S0l &A= AIE Y AIZ HE XIS
MEIAE NSELICL SRS 0IHE==2 F2 MHIAIIESHE L 450 HIZUA HEt

Y/E=DH0 e 2 =2 I 2 O LICLOIMIEE= OIME X O a3 AE
el A2 S =HOloHOF ot M, ZIU 522 ASHOI A= S K& MEIASE EE + U

T
v o
0

Page 21



Support services

Description of Services

Azure Well-Architecture

(e}
u—

LICt. AEM

s

of =
2 g

Eol=0lHEE X

Microsoft Azure Al H|

SH Al
=]

AEMZ2

o
0

Ju
0%

X

K
o
00

[0

J|BtO 2 Azure

=
=

Framework

oL

]
ol
o1
o
ol
<l
W
£

ill
<l
o0
oF

ok

0H

i
o

U
=

ol
i00
30

X0
K0
oJ
ol

.

~J

(H0
Kr

|
110!

<+
A\l
il
oM

ok

ol

or
=
KA
]
o)
OF

]
1104
ol
ol
160
o~
1

3+
i

ol
i00

LICH.

10D
Ho

Al

i
-
KH
oll
Rl

-
1o

un

0H
J
=

on
00

<

B
9]
<

oJ
M

RO

gL

Page 22



Description of Services

AL ol &t THS

Support services

HAL & US

o BAUYIZUA TN AT
SAUE0 HANOZ HS
EEENT

152 OILHOIl 1X+ M3t
S & < Microsoft

LH 0l Al Microsoft
Azure MBI A0 CHEH
2R 24

B o209l A6t

Ol A2 a0l &2

302 OlW <1J] &t &
2tel Xt X &E

= 72X

Xl == ol

—/ -

-

F

ol
4

24 A1 2
241

MicrosoftQ| =gl =l
HEIL HAHA L
Microsoft LHOIl A X =
EIO 29| Al56H

HAZolE

=4 2ol et
K&0I A= K&
AXILIofe & 0.
ofEote 82, Olefgt
AXLIO= AAEE
2el T2 NAE

K 2ot 2tAaste o=
USLICH

2 Al Microsoft

SEERVEL

J e

Azure AHIA S| A2,
OIAHE MHIA QF2
Atell &H 2l AEM2
L& 50 Microsoft
Azure portal2 Sl
22012 2 [ Do Ok
SrLICH

™A >
2
il
T

HES LS
S AE2RR
N&EHo2 Lag

AATA .
ZOhEHHIELIA 35
o ATHEAHIA & T oty

o TAIZFU M2 ERE

152 OILHOIl 1Xt M3t
S g 2 Microsoft
LH Ol Al Microsoft
Azure A HI A0 CHEH

2etec 2y

Azure AHIA LS| B 2,
OIAHE MEIA QA2
Atell Yol AEMS

L 86t Microsoft
Azure portal2 Sl

Page 23



Description of Services Support services

ElO 29| A6t 220192 HMIJ|IoHoF
A 0]&2 g LICH
e 3020/ S0 A= o TR Al HAS 1D
2el X KIE AR EL
o T T7LUXOIZ 24A2¢ o XMAESHYIIE
K=ol L2t BHESIH SRS
&Moo et

e Microsoft2] =i
HEZIF HAA L
Microsoft LHO{l A K2
EIO 29| A6
olAZeors

o E=RHE FH0IUE
XA0I A= K&
AMXILIONS & 0.
ofgot= B2, 0leiet
AXLIO= AAEE
el Z2NAS
K &ot 2tAaste ==
USLICH

e T2 Al Microsoft

=
0P B SE

o
1

1T XX
- =

ro

/LA EE

Ol

= HZot0] X o E SEE A=A ZotE &R 24x7 A LFE A0/ =0]0F & =+ 2U=LICH

ZAEM EH HZ X E MHbIAE FOIE8H HZELIC

AEMEZ AtZ XA J12t St el 2 O|MIEN CHEt Ab= O HIIE R9F
o Z = A=Kl 2elgtLCh

o
>
0K
Ql

1, 0lcd et Akl Ot

46 IMEUH KNI E=F

HEHERE Z20I0 N IHEH

E S ZCI0I0 XNE2 UHF AtE= 2ol HotoH NI MHIAE
HlSot HLE Aote &M #otel =& 1024

OlAH X & MBIAE HISELICH

u

2|0l X2 S0l Microsoft MIZ 2 AHIAN CHSH LHE X2
H, Microsoft X1 & A XILIHL @3N Hot AAZ HZE &= Sl
ce

E NS =+ AsUICH

i

S MElAL B3R, MEHE /&t
A—lulé@_c |AIQ ZTS%I-AOQ
Microsoft HI& & AHIA XI& 1A

Page 24



Description of Services Support services

|8 Z2|010 XIE2 okt =

MEHE A
E2Hot== 5l E0t Xl E&LICh

S 0280 Microsoft 2H0Hl HE X QI X & AMHIA 2HHE

WEUH F Al 21E DX HIMX MBIAE MSote 22 Microsoft Z2/0/0/ A& F& - IFELH ot Z
/2= M2 et Microsoft IHE U Ol HI 2 OtsotH, WHEUIL2IES D20 AE X3 A= MZ06HL) A

S BHOIl 2 A 204 o OF & LI C.

OI8Ol EHE Z20I0 MBIAAXEE0, OIS IHEH MEIAE A
L0l A XEE L

ol

2010 XI&0l M= =M Hote

AHIA RS 2el:

. BARS I Al
5to] 2210l HHIA AR Ol CHEt IR0l B8 M2 2 AUCHOl
S M50 22t C S IH& 55D, S DA HlolA

=
JIslE MEE = UATSE EHASLICH

o I20IN MHIA= IHE UL Microsoft Z2/0/0/ X1 & R & - IIEL o5 /% S MZGHA
x2st R ECZ EUHWHA HE MBS LICH

e Microsoft Z2/0/0/ /& B - IIEL ot=F F/ef S MZ & TIHE H = Microsoft Z2|01
N3 22 -MEL o2 A H2 & HAZAHN Tt HEHA HES XZ e 2SS
DA LFEHE HAIGHA Microsoft IF Z2/0/0f AHIAE HEol =S LEF S+ USL/ICL

o IIEUOIA 22| HeH0l /A= MEHS 2SS D222 S0l Ciol 2Kl ol Z X (PRS)
CINHEE MEotHA ™, It EU = Microsoft Z2/0/0/ /& R & - IIEL ot=5 %=
X Z off OF & LICt.

e INIEUE ?8 200 NE &40 LE8E = U= Us MEIA L 115 EFH2
T OH St 2F MBI A= Microsoft Z2/0/01 A/ & P& - IFEH ot =2 A/ <f0ll 82 = biet 0] =&
ZE DHUAL MSE = ASH HE FEM0U oS 2SS 12482 0|S= X EollOF &LICH
Ot EIE DAHS fet I8 MlAE FIOtE M22 D2 MEBIA(S)0 e e F=E2 A0l
OIS0l NEE MBS 2SS DX N SN MY FEA =S Sofl 70HE = AsLITL HEHE
F=HHSS Soll F0He D=2 APIA(S)0l tholl XIEE = g = Ast &Y

FE2M0 =S X0 NEEX E2 B2, 08 AL E &2 Hotol A g Hl=E

= AsLICh

[e]
=ES
E}OI

Microsoft= # At2l M &, &£ = Microsoft Z2/0/0] A& FE - IIEL ot=5 HSE &5t ITELH 9
2 NEHAN &2 K& /XS =S D401 S8 XNE AXNMA ANHE D HS =2 M0 XN 2 A

[

bl & 22X o2 X3 MHIAN H0ot=S & &= UASLICL 0l #H= 010l MetE += UASLICH

=T Mg

Page 25



Description of Services Support services

7lotE Aot =& DX (S)0H KNE MEIAS HSotJl ol M3 A& MBlA MSAHe HS=S
MZst B, oY MK KE MUIA MBS HLIOP—I Helel e S otH, &2 DOS, &Y =2 M ¥ Microsoft
Z2/0/0f A8 FE - IIEH of== A0l E2lE Bt 201 MBIA ArE0 280l s2st 2=
HAZA0 HEELICL 2 A A2 MEHSEM3A XE MBIA MBS A2l A S H 2F0 qLO OF & LICH

Microsoft= Microsoft Z2/0/0{ A& FF - IFEL o= A0 B2lE =z 0lefst HLERAHe ==
FE sols Al UASLIC

MHEH QI AHokoF oFLl T
K& MHIAE XME EHY

7
SHNIFESFE: D200 =2 LB SN oLt 0l &2 XI& AXIMA Z2|DIH XES 2SS +=
S ol 12 Otchol SAlE HE 22 Jts WK €22 NS LICH

uy
HU
mﬂ

e S AE:Microsoftet Z2|0I0 =2 & MHIA HSE X2 NE AXSLICH el ALK
2= 8L 0l RAX= AHAL X8 £= 88 AUIA WS 2el X2 K& AKX ELICH

o USAEE:SAE XA RXIIOI MHIAS 2] 2ol IS MHIA &HH =2 A0 S Al
A& AXGLICH

=Z AN S EE0IH 2 MEIA

0l0

CHHI MBIA, CHS AHIA, MEIA HS 221 2 D2 AblAE O
S0 YAIE HZ MBS LICH

o [HHI MHIA:OHHI MHIA= 8 22 X &8 K& AXN0AM =S F=2AH0 UHEE CE XE
A& AXNZ 0l &8E = ASULICH
e USAMHHIASAEXZ AXIUNA 2= PRS(ZH i Z XIE)AlI2tE PR0HGHEE HdEe -
USLICL OIS 2—% —‘:'rHI of Z Al2+0lct) & LICH PRS Al2t2 8F =2 X[ & et XI& 2 XI0A
O FERAMMUSE TGE XNE XNE AAXNZ 018 == USLICH
Microsoft= NI E & X &2 K& /X2 20 S K& /X0 XNEet &3 el L =X o2 K&
MNHIAN EHE = UASS & = JASLICL 0l HEHE 0I=20] MEtE == AsUICH
MEIAMS 22X AHAS =228 ABIA NS 22l M= X8 elah E= 8 2lAA0110 H4.3.280
ZolE B =F2 MUHIASE AHAN MBELICHES O 2lAAE el =0t AEIASH R 2D

22l E M=ELh

MEIAS 8H ZH K KISt

o QI XOIF: LYl L 2 X SHZ XY MHIA @22 2I0ICHCHS 4 U LICH Microsoft=
= AL =22 23 MM 25| 2

23 NHHS HA EASEHLEAIZEE MHIAC] 2
2

Page 26



Description of Services Support services

=

et 2 X2

Z Ol et Office 365 & Microsoft Azure 2 S22 Z ME&=PRS= X
XM AMEE 2= JASLICH

=2 SeE:EC BN R e, HEY FEAU EAE
NHIASE XS0t XISol0F 2 S A0l CHoll &t @AY
NEXt S AE X0 CHE BIOLE JIEteZ gLt D82
MU= MOk ELIC

QEXNK /A0 UE 2=
& LICH M2 2 Microsoft
FIFNZ20 ol &2l

A& X0 et MEE= MElAS Mgt e =8 ALg0l HEE 5= UAsLICHL

2387 S0 H9LE, 52, SHUIGY), SAUAES) 809, 2 RTUS,
01312 9! @ AE22URI0H@E 012l 2Ohol M RO0HE HI2 81~ 2200= o X
ARINM MBE = MHIAS SIHots Tl Xej Z2 A0 ZE S 010F SHLICH MEIA S
2t2to| MR IR RS0, 0|01 MBI 2 MK ZSELICH

48 DJIELH XA

Z2[0I0 XN& MBlA=E TS &M 220 OHE 0l 24610 M3 LICH

Page 27

Z2l010 X' & 3 X:Microsoft= 20229 78 12 2 H &8 Ze|0/0 XI& A0 et HalsS
O Ol & MIESoHAl 220, 2024F 7& 12 R E Microsoft)t S8 £ 2 Zel 010 XI& H 20l
CHEr HAIS O Ol A MIEGHAI 22 A0l Y HMSLICHL XMStHE L HHO0IE=
http://www.microsoft.com/premier-support-end-of-saleS & L6t& Al 2. 22|01 0 X & EH0H
S 20l 28t Microsoft2l S 2 Microsofte| &= MHE 22 HAE == USLICH

N HHAHAE E=SCholle & =2 A2 |2 SO Microsoft= ME2 &% X &

MBIAE HISE £+ ASLICH Microsoft I oS & =2 A 0l (et ok ofl Al 2o = X &

MHIAE O 0l4& HS MB6HA RI12 &S THEO el Z2EE H <L, Microsoft= A= &t

XIOJ MEIAE S HeIEER0IH, 01 SH X =M AR A=Y Y/ =0E K&
ol &

F=J120ll &£ =& LICH Microsoft E FEE0 2ol SXel 2LE Melotyl, Jdelgt
xCFOETH EA902 MOl ME SXE MSELICLE OJMlcrosoft‘— NHIAE SEot|
0l olle == K& AHIA0 et M|crosoft9I Al maet sl 220 et =5 X2

AHIA HIé%*Bd%!LIEP Oldiet SH=E SEE 3R ﬁl‘%()ﬂ':”/\IE'EHE = 302 &0
N SXNE S S8 X3 MEIAESSE == UL

NHOZ &l BAIEX E2 et 2= MUIAE HEY F2AM0 A= =912 HAF AT A 2
A MSSLCL AMXILE 01a2 S THA AEE B2 HAle 2 22 € MBIA ?IX12
NHIA BENEN NI 228 AHIA NS 22INZ2FH MBIASE 2 SLICL &Y
FeMeEAMA XNEE =228 X AXN0NA MSEHeE MBIASE EFELICH



Description of Services Support services

Page 28

HAUS MBIA=E0HZ MSELL Jtset BR0= AL SR ALSols A0 E
HMaE = AsUh MBE22Z el 2otk = &, JIEt 2 AHIAE AHIASE MEot=s
Microsoft MBIAJE 2 XIol = R A0 L= HZ HSELICHL

Y FEA, = ML e 282 20 el BAIEX §&E & £ = Microsoft Z 2|00
22t A ALOI E http://premier.microsoft.com Kl A SE 3| M2 &l XI &= &, Microsoft=
http://microsoft.com/licensing/contracts (£ = Microsoft It XI & &t =5 ALOIE)0l =AIZ2
HAIGHE M8 ZHUM ASEHAHEOZ SATD EHECZ AUE = U= 2
Microsoft A ZE0 L 2t AHIA WS HE O CHoll XIS MS&LICH
http://support.microsoft.com/lifecycle A4 H & A& XI& J12H0] & & &l = Microsoft
M0l ol M= dI2et 23 A X2 S AM2E == glsUh

A ge st Alge S HE S0 e XN&E2 M35 X 2sLICh

|12t Y= =IO MBIAE 286t 2= MHlA= HE
==

SAHS HALS QB0 2t 2HE 2400 FIGH 22 LS So HA AL HH AR
 QUBLICL SAIS] HEIE AL SO AABOI TSI NE! 25100 BLIC 821 12
KRS SIoHHAHS AL RREH HAIA 25D B Q6 ZUIS HB6H0k BHLICH

>
M
ron

22 AMBIASE AZ26HH H MicrosoftOl 4 D22 HIOIEHE H&, Ml & HAHAGHOFE o~
AUSLICH OIZE H & &2 Microsoft= Microsoft =@l J|&=S AI256+0d Microsoft GIOIE E&
Mz MRE =28 LICH H A MicrosoftD £0I16HA A2 J|=S AME2oIE 2 QA GH=

2 AHA= D2 GIOIE Ol CHEt RS2 L 0t 2t0il THet A X el 2 = XM, Microsoft=
Microsoft HISQ! Jl= AtE 1 2te16t O e MY T XX E=Ch= B S 0ladiotal 010
Sl gLl

FIARIE AMHIA ALE 142 OILHOI & Off Ol &Fet MBIAS Fa E= 0 HEot= B3R
MicrosoftJt AHIA DFA 2| X T 100%E FH 4 =22 SHE &= USLICH

Software Assurance ol & OIAIHEE 0ot LI M &6 A2 I X O CHE AMBIAE
ZIE M EAl= B2 E0I6tHI G| flol HE =2 MHIA ME 22l E ZEAIESE
QLAEE = ASLICH

FARIL e Ol RE 2 AMHIAE =206t 0|%
Jtsotd HALl MHIA HE 2tel X2t S
AsLICH


http://premier.microsoft.com/
http://microsoft.com/licensing/contracts
http://support.microsoft.com/lifecycle

Description of Services Support services

4
o
[
=
A
e

=
o
0
o
il
w
0%
i
2

(m}

Page 29

Software Assurance GllE8 HES R 5 2H oHZ XI& AAIEE(SAPRS QIAIHE T ="SAB")=
FHZ NE AL E=3HS NIALZ LM = USLICH XG0l Met = MEIAS
MEE = UM XAt LHE2 MEIA KIS 22l KH0H S2otE AL K AISE H/E=
ChE K& AF=D1221 01302 N = At 2 =2 A0 XEeHA =20l XT3
MHIA & ehs 2 E 8t Software Assurance ol & QIAIEH E S Z 40| off E6t= = A S A AL
B7E = USLICH Software Assurance 6l & 0ll= M& L2112 £5 BE Z & otk 0I 0
St =0l 2AH0 BAlE 2H L "MS 224" 20| HEELICL Y LAEHE
JbH0 et ZEE =g = U= =M o Z K& A2t = AHote X3 HLML HAE 24
AN S 0IX=,2023F 22 FH AIAE=2M o2 X2 8o HE 0 22 0t
N2 &2 = www.microsoft.com/licensing/licensing-programs/software-assurance-by-
benefitsOll Al & & = JUSLICH

=OH0l et €2 FILABIAILHISE X 25 == AsLILL XA HE2 AMBIA HS
el Ao H 22l ot Al L.

7 Ab= MicrosoftOfl Al A S XS & Microsoft 01212l 2 E0H0| A At & Ret= Ol Sl LICH

AHIAN = AHIA MIZE, ot £= Microsoft )t ARet ZEQ 2E X 2 X &, L=
JIEF X MPIAS &E HMB0| Z&E 4 USLICH

tHE MEIAE HIZE [, Microsoft= 82 ZE 0|22 HE SF 2| DES MSB6tHAl
OI-_L|E|.

JAH2 XNNE MEIA = Al HBE= 258 78 & RA 2Lote Aot 2= 2= HY L
FE=S FEELILL

TOiet MHIA0 CHet 2l SHS 27 AFE 0l UE = ASLICH

10101 X &

MHlA= Aot DRNA MBEX HE =5 e e
IJEL o= F J//Q,‘Egi//é’éf PE ML &—’/‘L/E/.

TOHEH D, Microsoft Z2/0/0/ X1 & S & - 1If

H
ba
=S

=

S Y20l o= S2ot) 2 2=
A Ol cHZol= M o & XI& Al2tS SHIELICH

A0 & 2ok HLE A ARS

T 0i 8t 2= GitHub XI¥ A HIA = Microsoft Corporation2| & 9% =Xt X+ 2] AFR! GitHub,
Inc.OlA MISELICELAE =2 A0l Bt E = At 0l UG 2t GitHub iR E 2 F =

gt &l (https://aka.ms/github_privacy) ¥ GitHub IOl 5 =5 ¥ 20t
& 2 (https://aka.ms/github_dpa) LH 0] # 5t2| GitHub X & MBIA X0 MEELICH

SAE = ASLICL


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services Support services

49 FAHALY AR

Z &l Ze|0lo XIA ol 4
[=AN o]y
o

e
22 F45HK 2

=13

[0

AHHE

=4 =
=2 e
R MUIADJLRIAE == AsU

o FHAMNEHYFTE2AHUAXNE SEAN=2 NEED, 1= SHE AL CSM(IJ_DH X&
ggihez LB LICLCSM2 M B2 0128 &“ 210] A2 HALS 2 Aas
A X2 HHIA RES HSoH)] Aol 0IRHAEHE Z2MAS "’FEI <.;.*LI Ch. 2t
&S Xl Hl = Microsoft Premier 2201 & AFOIE HAIA, XI& 22X HE L A A2l Microsoft
MBIA HS E0te] HAAS @ISt IHE NI HE HS It MSELICH E6t ?IMOI 2ctol
MHIA 2Zie| X dlY 22tol AHIA X2 L2 2 Soll 22k MEIA X QES HEE &
USLICL ANZEH YT AU E HAl=E TS0 20l & OHXl K882 Q8 89 NE XNFE
USLICH

o ot K8 detIt=MEE 2o Microsoft Premier 22421 & AIOIE 0| XM ASHD
= = o

o =
=22 = A= = HE IDE &ESLICHL

SNHE U= %Eﬁ. | Q| OF &L CP _._é AI&‘F:*! 2H HZE S &1 Microsoft )l MBI A A
UWss 24 dlZote A2 A = UEE X3 5= Microsoft MIE & 7 AF2] Microsoft
S0 CHoll & 10 U0 0k ELICH

. ?I/\F A0S AMHIA =0l 216t APl A2 28 H&l S e o= O A
g=ot|lZ SeELth

o HNYUFZ2ANUSAE XNE SERNAHBO U

rr
0
10
<
(@)
o
[%)
@]
=
=
ne
o
S
I-HJ
ﬁ
-
fwl

o AL QAU 2IoH HAtE SHME MEHSHHU OI0 CHEH o2 =X E s&oliOF e =&
UsUICh HAl= =M A L ofZ S ?loff Ot 22 &S
Olgist A= UHERAI FH, 2LF AKX 8N, 24 82
L2TEYAHE= ME2 7E 24 X, ZE2MA =F0| Z&EU

o FAMACIOIEHE HHGHD, A LFRZ Qo A AHUBHIEH LS HALot=s A2
FIARS ZSJLICH =8t HAtE HANS AZEY N} UOIEN Het RFZ2E 0 2et= XII|J|
FIEEXNE FRE HY0l AsUICH

Page 30



Description of Services

P
F

rr

}

[ ]
oo X
>.

ol

10 o
oo oy

=
=)
=
=)

J
<

J

Ct.

Support services

19 MBIASH 2SI A HHE REots D2 BHEE 4= KA
FL

o FAIE AL HEOILL HSAS 0 2o 2dot= WEH € HIE NS 20| UsLICH

o AHIAME 2R L0 THat HADE RS AEIAN [HE 1 812 2

= AsLICH

o FAAMN=HEHE F2AM =L M 60 OILHN CHHl MEIA REN 2= E5/0HY
L

e
ror e

b

i

&

o FANE M NHIA TS E(E
aQ

= B(& Ol2esta
HARS LS AIAE S JE 200 OB Al A

[e]
e
HMASE MBotIZ S8l

[l

Page 31

JOIH &3t D=5 QTE Sl o4

=
=
I>
0



Description of Services copyright

© 2021 Microsoft Corporation. All rights reserved. O Xt 2 £ Microsoft Corp.2l ZAIE Q1 01 Q10] AtE
C=HiZE5t= e d=al SRELICH

Microsoft 2 Windows= 0|= /&= JI&t =Jt0ll A Microsoft Corporation2| S5 &£ 2 LILCH

HIIM QI E AN AR MBS 02 L AR &5 = ASLICH

0

Page 32



