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Description of Services

1T MHdopmaumm 3a 0BOJ JOKYMEHT

Onwcor Ha ycnyruTe 3a Ycnyrute Ha Microsoft 3a npetnpujatvja Bu gaBa nHdopmauum 3a
NpodecroHaHNTe YCaYTM LITO ce JOCTarnHK 3a Kynysame o Microsoft.

3ano3HajTe ce Co ONUCOT Ha YCIYT1Te LUTO IV KynyBaTe, BKJyJyBajKu v NPeAyC/ioBUTE, OrpadyBarbaTa,
orpaHuuyBaHaTa 1 BalLMTe OBBPCKU. YCYruTe WITO Ke M KynuTe Ke buaat HaBegeHu Bo PaboTHMOT Hanor
3a ycyrv Ha npetnpujatue (PaboteH Hanor) nav BO apyra npumMeHanBa V3jaea 3a yciyrum KojaluTo ro
NnocouyBa Wamn ro COAPXKM OBOj AOKYMEHT.

He cute ycayru Wwto ce HaBeAeHM BO OBOj AOKYMEHT Ce AOCTanHu rnobanHo. 3a geTanu 3a Toa Kow ycayru ce
J0CTanHu 3a KynyBarbe Ha BallaTta oKaLmja, KOHTaKTUPajTe CO NPETCTaBHMK Ha ycayrute Ha Microsoft.
[JocTtanHuTe ycayru ce NoA/0XHN Ha MPOMEHMU.
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2 [NpodecmoHanHm ycnyrmn Ha
Microsoft

MpodecnoHanHute ycayrm Ha Microsoft BM nomaraar ga ja 3ronemuTe BpegHOCTa Ha BalLMOT BU3HUC WTO
NnoTekHyBa OJ WHBECTULMUTE BO TexHoNorunjata. OBMeE yCayrm ce ocTanHu 3a BpeMe Ha dpa3mnte Ha
naaHvpawe, MMMNAeMeHTaLMja, O4PXXYBake U ONTMMM3aLmja 0 BalMOT TEXHONOLLKM XXMBOTEH LMKIYC U
JaBaaT pelleHMWja 3a nogaToumute, MOBUAHOCTa U MPOAYKTUBHOCTA, Kako M KOMMjyTEPCKUN peLleHuja 3a
Bawata NT-uHdpactpyktypa BO AENOBHUTE NPOCTOPUM, BO 061aKOT Uam 3a xmbpuaHata UT-
nHdpacTpykTypa. Microsoft 0b6e3besyBa NpoakTUBHU YCAYrv BO CIeAHUTE KaTeropum:

2.1 Ycnyru 3a nnaHupatse

Ycnyrvte 3a naaHupare gaBaaT NPoLeHU U Nperiesim Ha TeKoBHaTa MHPpacTpyKTypa, nojatouuTe,
annleau,MjaTa n 6e36eAHOCHaTa cpeanHa 3a Aa BM MOMOrHat BO NJ1aHNpPawEeTo Ha caHau,MjaTa, Hap,rpap,6aTa,
MUrpaLujaTa, pacnopesyBaHeTo WA UMIMIEMEHTaLMjaTa Ha peLLeHnjaTa Cropes NocakyBaHUTE NCXOAM.
2.2 Ycnyrm 3a umnaemMeHTaumja

Ycnyrute 3a umniemMeHTaumja obesbesyBaat TEXHUYKA CTPYHYHOCT U CTPYUYHOCT BO YMpPaByBahEeTO CO
NPoeKTY 3a Aa ce 3abp3a AM3ajHOT, pacropesyBareTo, MUrpaumjaTa, Hagrpagbarta n MMnaeMeHTaumjaTa Ha
TEXHOJIOLWKINTE pelleHurja Ha Microsoft.

2.3 Ycnyru 3a ogp)XyBare

Ycnyrute 3a ogpkyBakbe nomaraart Aa ce cnpeyat npobaemu Bo Bawweto Microsoft-onkpy>kyBarse u
BOOOMUaeHo ce 3aKaXkyBaaT rnpej ncnopakarta Ha ycayrara 3a a ce OCUrypu 4oCtanHoCTa Ha pecypcuTe.
2.4 Ycnyrm 3a onTummsaumja

Ycnyrute 3a ontvmmsaumja ce Gokycupaart Ha LieanTe 3a ONTMMasHO MCKOPUCTYBake Ha TEXHOJIoLWKaTa
WHBeCTMLMja Ha KOpUCcHUKOT. OBUe ycayrn Moxe aa ondakaaT gaseunHcka agMUHUCTPaLmja Ha ycayruTe
BO 06/1aK, ONTMMM3MpPakbe Ha YCBOjyBaHETO Ha CMOCOBHOCTMTE Ha NPom3BOAOT Ha Microsoft og cTpaHa Ha
KpajHUTe KOPUCHMLM 1 06e36eyBarbe rofiemMa CUrypHOCT U OAP>KYBake Ha UAEHTUTETOT.

2.5 OG6pa3oBHM ycayrm

Ob6pazoBHWTe yCyru faBaaTt obyka LITO nomara ga ce nogobpar TeXHUYKMTE U onepaTMBHUTE CMOCOBHOCTM
Ha BaLLMOT NePCOHanN 3a NOAAPLLKA MPeKy ynaTcTBa BO Ae/0BHUTE NPOCTOPUW, OHMAjH WAV Ha baparbe.
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3 KoHcynTaHTCKM ycayru

KoHcynTaHTCcKMTE yCyru 3a ycayrute 3a npeTnpujatija (KOHCYNTaHTCKUTE YCAYr) ce aHraXkMaHW 3aCHOBaHM
Ha NpoekTH LWTO 06e36esyBaaT yCayrv MOBP3aHu CO NiaHnpame, UMMeMeHTaLmMja U yCBOjyBatbe Ha
peLueHmnjaTa WTOo ja 3ronemyBaaT BpeAHOCTa KOjalLTO KOPUCHULUTE ja A06MBaAT O HUBHWUTE MHBECTULMN BO
NT. OBKe aHra>kmaHv NoKpMBaaT ycayru, 6asvpaHun Ha NPOV3BOAN U TexHoaorum Ha Microsoft n ondakaat
pelLeHWja 3a AUrnTanHa cTpaTervja, apxuTekTypa, NaaHnpame, Haarpaabw, murpaumja, pacnopesyBarse,
pa3Boj Ha ananKauum 1 yBuZA Ha NoZaToum.

3.1 Kako pa kynure

KOHcyﬂTaHTCKI/ITe yanyru ce oCTanHu Kako yciyrn Bp3 OCHOBa Ha NMPOEKT, Kako aHra>XmaHum Co yTBpAeH
oncer namn Kako ycayr co ogHanpes ytBpAeH orncer Kako WTo € onuilaHo nojony:

Ycnyra JdedvHnupmja

MpucnocobeHn KOHCYNTaHTCKM MpucnocobeH aHraxkmaH o oncer Ha yC1yrn KOHKPETHO
ycnyru YTBPAEHM 32 KOPUCHWUKOT, BPEMEHCKM pacriopeamn u/uam
KNYUHM TOYKW 33 eIMHCTBEHU peLleHuja.

KOHCyNTaHTCKM yC1yrv BO nakeT AHraxmaH Co ogHanpes, yTBpAeH ONncer Ha Ucnopayinemu
MPOU3BOAM LUTO Ce COOABETHU 3a MOBEKE BOOBMYAEHU
[EeN0BHW cLeHapvja.

KJ'Iy‘-II e O3Ha4yBa CTaBKWM LUTO MOXXe Aa ' BnanTe HasegeHn BO BalMoOT pa60TeH Hanor.

3.2 TMpucnoco6eHn KOHCYATAHTCKU YyCAyTruU

Mogony ce HaBefeHW AOCTanHNUTE peLleHKnja 3a NPUCNocobamBuTe ycayrn. PaboTHUOT Haor 3a yCayru Ha
npetnpujatne (ESOW) nan Cneundukaumjata 3a pabota (SOW) ru cogp>kaTt geTannTe 3a ONCEroT Ha
npucnocobeHnTe KOHCYATaHTCKK YCAYTI.

Anavkauumn n HGpacTPyKTypa — NpecMeTyBaHeTo Ha 061aKOT € OCHOBHO 3a /la Ce OBO3MOXM
AavrntanHa TpaHcopmaLmja Ha Koja 61no opraHusaumja.

CoBpemeHuWTE ycayru 3a anavkauum Ha Microsoft ro npeTeopaat BpeMeTo BO BpeAHOCT, CO HaMaleH
PY3KK KOra ce MOAEPHM3MpPaaT U UHTErPUPaAT arimkaummnte 1 MakCMMasHO ce MCKOPUCTyBa 06.1aKoT
3a la MOMOTHe Npu copaboTka co KOPUCHULUTE NPeKy NMOBEKE KaHaIu U Ha CEKOj Ypea.

Co peLueHwjaTa 3a NPOAYKTUBHOCT BO 001aKOT, UM NMOMarame Ha opraHvsauumTe Ja niaHupaar,
UMMNAEMEHTMPAAT U M3rpajaT MCKYCTBa LITO Ke I nogobpat KoMyHuKaLmjaTta, copaboTkaTta v Ke
npogasiaboyat of4HOCUTE CO KOPUCHULUTE 3a Jia Ce CO3Aake YBUA BO BU3HUCOT, OBO3MOXYBAjKM UM Ha
opraHv3auunTe Aa ja ocTBapaT LesiocHaTa BPeAHOCT Ha H1BHaTa uHBecTtuLmja Bo Office 365.

Mopgatoum n BewTtauka MHTenureHuymja (Al) — LeHTPaNHNOT Tek Ha COBPEMEHMNOT BU3HUC e
CcnocobHoCTa 3a NpeTBopakbe NogaToum Bo Al KOjallTo NpeTcTaByBa KOHKYPEHTHA NPeHOCT.

PewweHujaTa 3a gen0BHM yBUAW Ha Microsoft MM nomaraat Ha pa3BMBaunTe 1 OpraHM3aLmMuTe ga ce
dokycmpaat Ha Al npeky ceondaTteH yBug 3a NaaHMpame, UMMIEMEHTMPaHe 1 NOAAP>KYBaHe
peLueHmja 3a 613HMC 1 VT opraHmsaLmMm KOMLITO Iy OTK/ydyBaaT yBUAWTE BO MOAATOLIMTE CO MOMOLL Ha
NPOV3BOAMTE KOMLLTO v BKyYyBaaT 6a3ata Ha nogatouu Ha Azure Power BI, Office n SQL-cepBepor.
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[ eNoBHM anaiMKaLUKM — NOMOLL 33 Ae/I0BHUTE ananKaLMn KOULITO ce AeN Of OKOJIMHATa 3a MOBP3aHm
noAaTtoLy, 0BO3MOXyBajKu Al 1 AiefI0BHa MHTEIMIeHLMja, ICTOBPEMEHO NoMarajku npu
AUrVMTann3aumjata Ha KpUTUYHWTE Ae/0BHN QYHKLMK, BKIYYYBajKv M NpoLecuTe 3a npogaxoba,
TaJeHTW 1 iyfe, onepaLn 1 rpyxa 3a KOPUCHULN.

Microsoft Hyau LWnpok cnekTap Ha KOHCYATaHTCKM ycayru 3a Microsoft Dynamics 365 3a aHraxxmaHOT 3a
KOPWCHWULY, Kade LITO crafaaT NpoAaxbuTe, ycayrnte U MapKeTMHIOT KOULITO UM noMaraaT Ha
KOPVCHULMTE Aa rM NpeTBopaT O4HOCUTE BO MPUXOAN CO BHECYBakbe ANTUTANHA UHTENUTEHLNja BO
cekoja 3aenka. KoHcyntaHTckute ycayru 3a yHuduumpaHute onepaumm Ha Microsoft Dynamics 365 um
nomaraar Ha KOPUCHWULMTe Aa ro 3abp3aaT pa3BojoT CO ONTUMM3MPaHE Ha OnepaLunTe N CO HoCeHe
OANYKM MOTTUKHATL O NOAATOLM BO peaHO Bpeme, Ha rnobanHo HUBO.

CoBpemeHO paboTHO MeCTO — Kako e o TpaHchopmaumjaTa Ha paboTHOTo MecTo, Microsoft Moxe
42 NOMOTHe CO Lie/1 BalllaTa OKOJIMHA /i@ OAroBapa Ha AMHaMumKaTta, MICTOBPeMeHO OBO3MOXKYBaAjKM CeKoj
npodecroHaneL, o4 BallaTa KOMMaHwja 4a rv 4obue anatkuTe 3a NorojemMa nposyKTUBHOCT.

Halumnte noHyAm 3a KOHCYATAHTCKM YCIYTU 3@ YPear Y MOBUAHOCT MM OBO3MOXYBaaT Ha 6usHuc n T
NnaepuTe fa passujat U UMMJIEMEHTUPAAT CTPATErMM Ha ynpaByBatbe CO ypean 1 MOBUAHOCT 3a LiesioTo
npeTnpwvjaTie LUTO ro OJIeCHyBaaT OCTBAPYBaHeTO NoA1aboku 1 noboratn BPCKM co BpaboTeHuTe 1
KopUCHULMTE.

Ycnyrute 3a nHpacTpyKTypa Ha LeHTapoT Ha noZaToum 1 061akoT UHTErpUpaaT 1 TEXHOOTHja, yfe 1
npouecy 3a ga My noMorHart Ha IT-TuMoT ga rv TpaHchopMmpa HUBHUTE NMOAATOUHM LIEHTPY BO
CTpaTeLLKN AeNOBHW CPeACTBa, MPUCNOCObeHN Cropes HUBHUTE AeN0BHM NOTPebu. 3aefHo co
ycnyruTe 3a 6e36eHOCT 1 naeHTUTeT, 06e3besyBame v cTpaTernm 1 peLleHmnja KoMLITO Ke UM MoMOorHaT
Ha KopucHUUMTe Aa rv 3awTutat UT-nHppacTpykTypata, anavkauumTe 1 noAaToLmuTe o BHaTPeLHN 1
HaJBOPELLHW 3aKaHW.

3.3 KoHcynTaHTCKM ycnyru Bo naker

Microsoft HyAn KOHCYNTaHTCKM yCyrn 3a MHOTY BOOOMYaeHW Je/I0BHU CLieHapwuja, BP3 OCHOBa Ha
MCKYCTBOTO CO MJIaHMpPakeTo, MPYMeHaTa 1 UMMJieMeHTaLjaTa Ha MPOU3BOAUTE, TEXHONOMjaTa U
npouecute Ha Microsoft. Ycnyrute nogony ce HyaaTt BO ogHanpes onpeseseH oncer Ha paboTta co GUKCHO
BpEMeTpaeks-e 1 NoBp3aHa LieHa.

3.4 Onwuc Ha ycayrure

3.41 Ycnyrv 3a nnaHupame

¢ ApxuTeKkToHCKM ycayru: [TpoueHka Ha LieanTe 3a NPUCBOjyBakbe 3a BalWTE YCAYr Ha MHTEPHET
KojawTo 06e3besyBa ynaTCTBa, NAaHWpame 1 pelleHuja. BakBata npoueHka B1 nomara nogo6po ja
¥ opraHnsMpaTe CBOMTE TYMOBW 1 OKOJIMHATA CO HajaobpuTe NPaKTUKM 3a apxXUTeKTypaTa Ha
YCNYrTE Ha MHTEPHET.

Mporpama 3a AurntanHmn coBeTogaBHN ycayrun: IurntanHyTe COBETOAABHUN YCAYTU T
KOM6UHWpaaT JurntanHute COBETHULM CO MHAYCTPUWjaTa, 1 AeN0BHOTO paboTere Co UckycTBaTa u
cTpaTermuTe 3a MHoBaLMKW Ha Microsoft 3a fa ce NOTTMKHAT opraHM3aumunTe Aa rv ocTBapaT cBouTe
AUrNTaNHW cTpemexxun. Bo napTHepCTBO co KopuUcHULMTE, urutanHmuTe COBETHULM Ce Ha Yeso Ha
nporpamMaTta co NPOMeHM 3a rpagerse Ha AUTUTaAHNOT BU3HUC.

AurntanHute cCoBeToAaBHU YCyrM MOXaT Aa ce KynaT BO nakeTu o npubamxHo 200, 400, 800
1600 YaCoOBHW aHra>kmMaHK, CO COBETHUK KOj € CO CKpaTeHO WM NOAHO paboTHO Bpeme. TUMOT 3a
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ncropaka Ha ycayru Ha Microsoft, BkiydyBajkum rn pecypcute og, EKcnepTckuTe LLEHTPU 3a YTy Ha
Microsoft, ja sgononHyBa ncnopakata co ekcrepTusa 3a Temata uav obesbesyBa COBETU CO
npenopayvyaHy NPaKTUKN 1 KOHKPETHM HAacoKM 3a TexHoaorumte Ha Microsoft.

OcBeH 103, AOCTanHm ce n cnegHmee NakeT aHra>XkMaHum 3a ,U,I/IFI/ITaIIHI/I coBeTo4aBHU yCayru:

@ [VrutanHo NoAroTBeHU AUrMTaHN COBETOAABHU YCAYrN: AHMaXXMaHOT ro BOAM
[AvrutaneH COBETHUK KOj € HaCOY€eH Ha NPOLIECOT Ha AU3ajHMpatbe U MPOMEHa Ha BU3HMCOT
3a Ja NOTTUKHE AurvTanHa TpaHcdopmMaLvja Kako Aen og, Pa3BojHUTE AeNOBHU MOAENN Ha
KOPUCHUKOT.

¢ [0Ka3 3a KOoHLenT: AHraxKmaH LUTO Ke Aajie A0Ka3n CO KOULITO KOPUCHUKOT Ke MOXKe Aa ja
NPOLLEHN U3BOANNBOCTA Ha NPEANOXEHOTO TEXHUUKO peLleHme. [Joka3oT Moxe aa buae Bo dopma
Ha pabOTHM NPOTOTMNK, LOKYMEHTU W AN3ajHKN, HO OBUUHO He ce McnopaYyBa Kako NPOM3BOZ
MOATrOTBEH 3a KOPUCTEHE.

MnaHupame pewenuja: CTpyKTyprpaHM aHraXXMaHw LITO Ke BU MOMOTHAT 1 Ke Be BOAAT HK3
MJaHMPamETO Ha MMMIeMeHTaLMjaTa 3a pacnopeayBate Ha TexHoaorumTe Ha Microsoft Bo
[EeNI0BHWTE NMPOCTOPMM, BO 061aK MAKN BO XNBPUAHW cpeanHn. OBKMe ycayrn Moxe Aa ondakaat u
npoueHa Ha au3ajHoT, 6e3begHocTa, VIT-onepauunTe namn ga ro CMeHat ynpaByBaHeTO Ha BalluTe
TexHonorum Ha Microsoft co uen fa noMorHaT fa ce ucnaaHvpa UMMnIeMeHTalmjaTa Ha BalleTo
TEXHWUUKO PELLIEHUNE BO COMNACHOCT CO CakaHWOT UCXOA. Ha kpajoT og ycayrata Moxe fa fobuete
M3BELUTAj LITO KE IV COAPXU TEXHUYKATa NPOLIEHA W NAAHOT 38 UMMJIEMEHTaLM]a Ha PELLEHMETO.

¢ Ycnyru 3a niaHupatbe Ha pacnopeAyBakeTo Ha afaTkuTe 3a passuBauu (DTDPS):
[v3ajHypanu 3a ga MM MOMOrHaT Ha OpraHv3auuuTe ga ncnaaHmpaar edrkacHo
pacropegyBare Ha Visual Studio. OBure aHra>kmaHun Moxe Aa ce KopucTaT 3a Ja MoMorHaTt
BO Pa3BOjOT Ha NJiaH 3a pacriopeayBatkbe 1 CTpaTerMm 3a yceojyBarbe Ha Visual Studio.

¢ Ycnyru Ha Azure 3a n/1aHMpatbe Ha pacrnopeayBakbeTo 3a jaBeH 061ak (AZDPS):
MoBeKeAHEBHW aHraxkmaHwu WTo ondakaat 0byka, AEMOHCTPaLLMM U MAaHVpakbe Ha
pacrnopegyBarbeTo. Tre Moxe Aa ce GoKycmnpaaT Ha peLleHurja 3a ckaagmparbe Ha Azure,
MUrprpakbe Ha anankauum Bo nHdpacTpykTypHuTe ycayrm Ha Microsoft Azure,
MMMaeMeHTaumja Ha MobUHOCTa BO NPeTNpujaTMeTo, MMMNJIEMEHTaLMja Ha NakeToT 3a
yrpaByBahe CO onepaumm Ha Microsoft nam nmnaemeHTalmja Ha cLieHapwuja 3a pa3Boj U
TecTUparbe Ha BUPTYeIHUTE MallVHK Ha Microsoft Azure.

¢ Ycnyru 3a niaHuparbe Ha pacnopeayBakeTo Ha paboTHaTta noepwuHa (DDPS):
Ycnyru 3a nnaHuparse Ha pacnopesyBareTo LITO HyAaT LWMPOoKa NaneTa Ha anaTkum 3a
naaHupare 1 ogHanpes AeduHpaHy akTMBHOCTM Ha aHraXkMaH GokycrpaHu Ha Toa Kako
Aa ce pacnopeau Office 365, Office nan Windows.

@ Ycnyrv 3a nnaHvpake Ha pacrnopeayBatbeTo Ha gAuHamukata (DYDPS): Ycnyru 3a
naaHvpake 3a UMMaeMeHTaunja v Haarpagba Ha Microsoft Dynamics CRM (YnpaByBarbe
€o ozHOCK co noTpoulyBayumn), Dynamics CRM Online nan nmnaemeHTaumja Ha peLueHue 3a
ERP (MnaHupare pecypcu Ha npetnpujatune) co Microsoft Dynamics AX.

@ Ycnyru 3a nnaHvpake Ha pacnopeayBatbeTo Ha Skype 3a komnaHum u Exchange
(S&EDPS): [ln3ajHnpaHn Aa MM NOMOrHaT Ha OpraHM3auumTe BO NniaHpame Ha
pacrnopegyBarbeTo Ha Skype 3a komnaHum nnm Exchange, oeue ycnyrun obesbeayBaat
NAaHVpake Ha pacrnopesyBareTo 3a apXUTEKTOHCKW 1 OnepaTBHM acnekTu Ha Skype 3a
KoMMaHuK Ha Microsoft unun Microsoft Exchange.
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3.4.2

3.4.3
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@ Ycnyru 3a nnaHvpatbe 3a ynpaByBatbe CO NpuBaTeH 0611aK u pacnopegyBate Ha
BupTtyenusauymjata (PVDPS): [l13ajHnpanHn ga NOMOrHaT npu naaHnpareTo epukacHa
MMMieMeHTaLmja Ha ueHTapoT Ha cuctemu, Windows Server n Hyper-V.OBue aHraxkxmaHu
HyAaT LWMpOKa NafeTa Ha yCIyri 3a naaHuparse 3a Hagarpasom, MurpaLmm, 3abp3yBatbe Ha
yNpaByBaheTO 1 pacrnopesyBahe Ha BUPTyeamnsaumjata, Kako 1 UMMNJeMeHTUpParbe Ha
ynpaByBaheTO CO YHNDULIMPaH ypes.

¢ Ycnyru 3a nnaHupame Ha pacnopegyBateTo Ha SQL-cepBepoT (SSDPS): Ycayrute
Ce A0CTanHn BO NOBEKEAHEBHM aHTaXXMaHW LUTO ce pOoKycMpaaT Ha aKTUBHOCTU KakKo
Haarpaaba Ha SQL-cepBepoT, pacnopesyBake Ha AeN0BHOTO MHbOpMMparbe 3a SQL-
cepBepoT 1 Mmurpaumja Ha SQL-cepsep.

¢ Ycnyru 3a nnaHupame Ha pacnopegyBateTo Ha SharePoint (SDPS): ®okycupajku ce
Ha JOCTaByBaHE€TO Ha aHraXkxMmaHuUTe 3a NiaHuparse Ha pacnopeayBarbeTo Ha SharePoint n
SharePoint Online, oBue ycnyru moxe aa ondakaat niaHnpame Ha ypeayBareTo Ha Office
365, nnaHMpatbe pelleHvja 3a ynpaByBaheTo CO NPoekTy 1 nopTdoano (PPM) un
nAaHvpake Ha pacrnopesyBareTo Ha SharePoint.

¢ KOpUCHNUKO UCKYCTBO: YCNYry LUTO Ke AOHecaT KOPUCHMUKO UCKYCTBO 3a BallaTa JIMHWja Ha
BU3HMC ananKaL MK, LOHECyBajKN eKCrnepTM3a BO MPUKaXyBaHeTo CO UAYCTPaLMM, aHUMUpaHaTa
rpaduka, eTHorpadCcKOTO UCTPadKyBake, TIMUHUTE U CLIEHAPUCKM aHanunsu, ctpaTermjata v An3ajHoT
Ha KOPUCHUYKOTO UCKYCTBO, BU3YEJIHWOT AM3ajH, Pa3BOjOT Ha KOPUCHUUKMNOT MHTepdejC,
TecTMpaHeTO Ha NoA0OHOCTa 3a KOPUCTeHE U pasriedyBatbe Ha MpucTanHocTa.

Ycnyru 3a umnaemeHTauuja

¢ YnpaByBatbe Ha NPOEeKT: yC/yra LTo Ke 06e36eau ynpaByBatbe U HaArNelyBatbe Ha BaLLMOT
MPOEeKT, NporpaMa Wav aHraxXmMaH co LIen Ja Ce OCUTypU YCMeLLHO J0CTaByBatbe.

¢ ApXMTeKTypa Ha pellueHUeTO: yCyra WTo Ke 06e36es1 apxMTeKTypa 1 A13ajH 3a BaLLeTo
peLLeHVie Bp3 OCHOBA Ha pedepeHTHUTE apXMTEKTYpU 3a TexHoorumnTe Ha Microsoft.

¢ JocTraByBatbe Ha pelleHmneTo: yCyra LWTo ke 06e36eau TexHMUKa UMMAeMeHTaumja,
BKJIy4yBajKu pa3Boj, KoHbUrypaumja, Murpauuja, Hagrpasba v pacnopesyBare Ha peLleHNeTo Bp3
OCHOBa Ha TexHo0rMmn Ha Microsoft u H1MBHa MHTerpaumja BO KOPUCHUUKNUTE CPEANHN.

Ycnyrm 3a ontummsaumja

@ Ycnyru 3a ycBojyBakbe: YCNyruTe 3a ycBojyBate 06e36esyBaat nakeT ycayru LUTO B noMara Aa
ja yTBpauTe cnocobHoCTa Ha opraHu3aumjaTa 3a mogmndurkalmja, cnesere 1 oNTMMm3nparbe Ha
NMpOMeHWTe NOBP3aHW CO KyrneHaTa TexHosoruja og Microsoft. OBa Bk/ydyBa KOHCyATaLmK 3a
Pa3BOjOT 1 N3BPLUYBaHETO Ha BallaTa CTpaTeruja 3a Np1CBOjyBakbe BO O4HOC Ha NPOMEHUTE Of
acnekT Ha nyfeTo. KopucHMUWTE MMaaT NpuUcTan 40 pecypcuTe co eKCrnepTu3aTta, 3HaeHeTo 1
noBp3aHUTe NpenopayaHu NpakTnkn Ha Microsoft 3a nogapLuka Ha H/BHaTa NporpaMa 3a
YCBOjyBahbe€.

@ YnpaByBatbe co UT-ycnyrure: MakeT ycnyru AusajHUpaHn ja BUM NOMOTHaT Npu eBosyLujaTa
Ha BallaTa HacnefeHa IT-0KoNMHa CO MOMOLL Ha COBPeMeHUTe MpUCTany 3a ynpasyBaHe co
yCNyruTe KOULTO OBO3MOXYBaaT HOBaLMja, §AeKCMOUNHOCT, KBainTeT 1 NogobpyBaka BO
onepaTmBHuUTe Tpowoun. CoBpemeHuTe ycayru 3a ynpasyBame co UT-ycayrute moxe ga ce
[OCTaBaT Kako COBETOAABHM CECUM UM PabOTUAHMLIM NPeKy AafednHCKa BPCKa A Ha CaMOTO
MeCTO 3a Jja Ce OCUTypU Aieka NMpoLLecuTe Ha Ciefehse, yNpaByBaHeTo CO MHLMUAEHTN UK
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KaHLienapucknTe ycayr ce onTMMmnsnpaHm 3a Aa ynpasyBaaT Co AvHaMuMKaTa Ha yciyrute Bo obnak
Kora ce npemecTyBa Hekoja an/vKaLmja uam ycayra Bo obnak.

¢ Be3begHocHM ycnyru: MNopTdhonnoTo co 6e3begHocHN pelleHmja Ha Microsoft Bkayuysa uetvpu
obnactu 3a okycuparbe: 6e36eHOCT U NAEHTUTET Ha 061aKOT, MOBUAHOCT, NOZOOpeHa 3alITUTa
Ha MHPopmaLmun 1 6e3besHa nHbpacTpyKTypa. besbeagHOCHMTE yCayr UM nMomMaraaT Ha
KOpUCHMLMTE fa pa3bepart Kako Aa ja 3alTuTaT cBojata VIT-uHdpactpyktypa v Aa BoBegat
MHOBALMW, anIMKaLMN 1 NOAATOLM MPOTUB UHTEPHU 1 eKCTEPHM 3aKaHW.

3.5 OrpaayBara u orpaHudyBama

HawarTa ncrnopaka Ha ycayrute ce 6a3|/1pa Ha orpajyBaka 1 orpaHnyyBama:

[AVrvTanHuTe COBETOAABHM YCAYTY Ce COCTOjaT CaMO OZ, COBETYBatba v ynaTyBatba BO BpCKa
CaMo CO pacropesyBareTO U KOPUCTEHETO Ha TexHoorMmTe Ha Microsoft kaj Bac.

JIMueHumMTE 3a NPOV3BOAUTE HE Ce BK/YUYEeHM BO KOHCYNTaHTCKUTE YCIYTU U MOpa Aa ce KynaTt
OAJEeNHO.

AunrntanHute CoBeTOAaBHM YCIyr He BKAyUyBaaT CTaBakbe BO GyHKLIMja Ha NMPOU3BOAOT,
pellaBatbe NpobiemMu, NOAAPLLIKA 3a NOMpaBakbe, NPerfes Ha U3BOPeH KOJ LITO He e Ha
Microsoft nam koHcynTaLmm 3a TexHMKaTa AN apxuTekTypaTa LWTO ce HaZABOP OA yCayrute
OnuLLaHW norope.

3a CeKOj M3BOPEH KO WTO HE € Ha Microsoft, HawunTe ycnyru ce orpaHn4yeHn camMo Ha aHanam3sa
Ha 6VIHapHVITe noaaTtoun, Kako npeq)pnyBaH:e Ha npouec nan Hag30pHO CiejeHe Ha MpeXKa.

Bo cnyyauTe kora nocetute Ha CaMOTO MECTO Ha apxuTekTUTe Ha Microsoft nam Ha
NpeTcTaBHMLM Ha TUMOT 3a 1CrNopaka Ha YCayruTe ce 3aeMHO OrOBOPEHM, a He Ce NMPETXOAHO
nnaTeHw, Ke B BmaaT HanaaTeHW pa3yMHM NaTHU TPOLLOLM M TPOLLOLM 3a MPECTO;].

Cwvte HabaBeHun CoBeToAaBHM ycayru Ha GitHub rv ncnopauysa GitHub, Inc., duanjana Bo
LiesiocHa conctBeHocT Ha Microsoft Corporation. be3 orneg Ha cé WTO e CNPOTMBHO BO BalliaTa
PaboTHa Hapauka, /3jaBaTa 3a 3awwTiTa Ha IM4HKTe nojatoum Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n [JogaTokoT 3a 3awwtnTa Ha nogartouuTe Ha GitHub u
Be3begHOCHWMOT Npuaor Kow ce Haofaat Ha https://aka.ms/github_dpa ke BaxaT 3a Bawwara
HabaBka Ha CoBeTozaBHuWTe ycayru Ha GitHub.

3.6 Bawwn oaroBopHOCTU

YcnexoT Ha aHraxxmaHuTe 3a KOHCYATVPakbe U UCMOJIHYBaHEeTO Ha HalMTe 06BPCKM 3aBMcaT Of BallaTa
BKJIyUYE€HOCT BO TOa BpeMe, BKJIyUyBajku, HO He e OrpaHNYeHo Ha:
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JoctanHocTa Ha BalLnTe NpPeTCTaBHULM, MHOOPMATUUKMOT NePCOHaN U PeECYpPCUTE,
BKJIyuyBajKu xapaBep, codbTBep, Bpckata Ha IHTEpHET 1 KaHL,eN1apuckmMoT NpocTop.

BalweTo HaBpeMeHO AoCTaByBake Ha TOUHM U LienocHM MHdopMaLmMm cnopes baparbaTa Ha
TMMOT 3a 1criopaka Ha ycayru.

Mpucran go MHPopmMaLMmnTe 3a BallaTa opraHusauuja.
HaBpeMeHO 1 edpeKTVBHO 3aBpLUyBatbe Ha OArOBOPHOCTUTE LLITO BU Ce JOAENEHN.

HaBpemeHun oanykun n ogobpyBarba of CTpaHa Ha BalLMOT MeHaLIMeHT.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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. Mnakakbe Ha NaTHUTE U Apyrn Tpowoun HanpaBeHW O BalluTe Bpa6OTeHVI nan AOroBOpeHn
n3segyeadn.
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4 Ycnyru 3a noagpLuka

Mpemuep ycnyrute 3a noagpLuka Ha Microsoft (ycnyrute 3a noagpluka) ce rpyna ceondaTHun ycayrm 3a
noaapLuKa Ha npeTrnpujaThja KOULWITO NOMaraart Aa ce HaMasaT TPOLLOoLMTe, Aa Ce 3roNeMU NPOAYKTMBHOCTa
N Ala ce KOPUCTM TEXHONOTWja 3a Aa ce OCTBapaT HOBW Je/IOBHU MOXHOCTU 3a Koja 6110 dasa o XKMBOTHWOT
umkayc Ha UT. YcnyruTe 3a nogapLuka Bkay4vysaar:

e [lpoaKkTVBHU yCAyrv LITO MoMaraaT a ce oAp>u 1 nogobpw 3apasjeTo Ha Balata UT-
nHbpaCcTpyKTypa 1 onepawuute.

. YHpaByBal-be CO Ucnopaka Ha ycnyru 3a aa ce 0JieCHU N1aHNpPaHkeTo U I/IMﬂerMeHTaLU/IjaTa

e [pvopuTETHM YCAYTU 33 pelLaBatbe Npobiemn 24/7 3a aa ce Aaae 6p3 04roBop CO Len 4a ce
HaMa/iv BPEMETO BO 3aCTO)j

4.1 Kako pa kynute

Ycayrute 3a noaapLika ce 4oCTanHn Kako nakeT WK Kako UHAMBUAYaAHW YCAYT BO CKAOM Ha NOCTOEH
[loroBop 3a NoAApPLLKa CO KOpUCTere Ha PaboOTHMOT Hanor 3a ycayr Ha npeTnpujaTve, Kako LWTo e
onuLaHo nogony:

Ycayra JdedvHnupja

MNakeTu 3a Leno npeTnpujatne Kom6uHauuja Ha ycnyru LWTo HyAaT NoaapLuKa 3a cute
KoMepLMjasHO Noaap>kaHu nponseoam Ha Microsoft
n/vamn OHNAjH YyCAyru LITO Ce KOPUCTaT BO BallaTa
opraHu3aumja. JloctanHu ce onummn Ha MPUCNOCO6NBY
1 GUKCHM NakKeTw.

MNakeTn 3a NnogobpeHo peLueHne MakeT ycnyrun 3a NoAApLLKa KOJLUTO MOKPMBA KOHKPETEH
npowusBog Ha Microsoft nam UT-cmuctem Ha KAMEHT.
[JocTtanHu ce co npucnocobanem NakeTw.

4.2 Onwucu Ha nakeTute

4.2.1 TMMakeTun 3a ueno npernpujatme

OnuwmunTe Ha NakeTUTe 3a Lieso nNpeTnpujatie ondakaaTt: npMcnocobavBem (CKPOEHN Ja OAroBapaat Ha
BawwuTe NoTpedbum) nam GMKCHM NnakeTn (NPETXOAHO AedUHUPaHN yCayrn).
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Mpucnoco6amB naker

MakeToT 3a NOAAPLUIKA e NPUCNOCOBEH CO CTaBKWTE HaBEAEHW MOAOY 3a Aia O4roBapa Ha BaluuTe
H6apama.

CraBka JocTanHu ycnyru

MpoakTnBHM ycayru Ycnyrute wTo ce onvwanu Bo genot 4.3.1 ,MpoakTBHM
ycayrin” ce AoCTanHu 3a BKAyYyBake BO BalIMOT MakeT 3a
noajpLika

YnpaByBatbe CO AoCTaBaTa Ha yciyrute  BkyyeHo BO cuTe MakeTw.

MogenoT Ha ncnopaka 1 HUBOTO Ha ycayraTa ce
NpMCNocobeHmn Kako LWTO e OnuLaHo Bo AenoTt 4.3.2
,YNpaByBatbe CO ncrnopaka Ha ycryru”

Ycayru Ha noBumK Ycnyrute WTO ce onuwanHu Bo genot 4.3.3 ,Ycayru Ha nosuk”
Ce A0CTanHK 3a BKAyJyBake BO BALLMOT MakKeT 3a nojapLuka

MozsobpeHwn ycayru JononHuTenHuTe ycayru, onuwanun Bo genot 4.4
.[1oaobpeHn ycnyrn” Moxe Aa ce BKIy4aT BO BaLLMOT NakeT
3a noAapLuka

®dukceH naker

yTBp,ﬂ,eH nakeT o4 NOYETHO HMBO Ha yCayrn 3a NnogApLWKa CO TpaeHke o4 €4Ha rognHa

CraBka BiknyueHun ycayrum

MpoakTuBHM yCayrm EaHa ,lMporpama 3a npoLeHa Ha py3nK 1 34paBje Kako
ycayra”

YnpaByBatbe CO gocTaBaTta Ha ycayrute  BkayyeHo e OCHOBHO HMBO Ha yc/yra LTO ce JocCTaByBa
npeky TMMCKMOT MOAe, OnuLIaH Bo genot 4.3.2
LYTpaByBate CO Ucnopaka Ha ycayrure”

Ycnyrv Ha noBurK o 20 vaca ,[MogapLika 3a pa3peLuyBarbe npobaemn”

4.2.2 MNopo6peHu pelweHnja

MakeTnTe 3a NOZ06PEHO peLLeHme NOKpUBaaT KOHKPETEH NpousBog Ha Microsoft nnm UT-cucrtem Ha
KAveHT. [locTanHuTe ycnyru ce HaBejeHW Nojoy.

CraBka Onuc

MoaapLuka 3a KPUTUYHU MUCKU Ob6e36esyBa NOBMCOKO HMBO Ha NoAApPLLKA 3a AedbrHMpPaH
KoMnieT npowseoan Ha Microsoft wro ce cogp>kat BO
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BalLMTE eNOBHM peLleHrja Ha KPUTUYHN MUCKN 1 €
npeTcraBeHa BO genot 4.5.1 ,[MogapLuka 3a KpUTUYHK
VI te7I7

Bp3 oarosop Obe36esyBa 3abp3aHa peakT1BHa NOAAPLLKA 3a BalLuTe
obnak ycnyru 1 e BoBegeHa Bo [len 4.5.2 ,bp3 oarosop”

YnpaByBatbe co Azure Event Ob6e3besyBa nogobpeHa NpoakTUBHA N peakT1BHa
MOAAPLLKA 38 BPeMe Ha KpUTUYHUTE HacTaHu 3a Azure Ha
KANeHTUTe

4.3 Onwuc Ha ycnyrute

CraBKkuTE LUTO Ce KOMBUHMPaHW 3a Aa ro GopmurpaaTt BallMOT NakeT 3a [NpeMuep-noaapLLKa ce OnuiaHun
BO OBOj Ae.

4.3.1 T[poakTUBHM ycayru

MpoakTUBHWTE YCAyri NoMaraaT Npu crnpedyBakbeTo Nnpobaemn Bo okovHaTa Ha Microsoft. 3a ga ce
06e36ea1 LOCTAMHOCT 1 UCMOpaKka Ha PeECYpPCHTE 3a BPEME Ha BaXKeuknoT paboTeH Hasor, NPOoakTUBHUTE
ycayrv Tpeba fa ce 3akaxaT HaBpeMeHo. CefiHVBe NPOaKTUBHM YCYT e AOCTaMHM Kako LTO ce
NAeHTUOUKYBaHW NOJONY AW CNIOPEA AeTanuTe o4 PaboTHUOT Hanor.

Ycnyru 3a nnaHupatbe

Joka3s 3a KOHUenT: AHra>xmMaH LUTO Ke Aaje A0Ka3M CO KOMLLTO KOPUCHUKOT Ke MOXe Aa ja
NPOLEHMN M3BOA/IMBOCTA Ha NPEANOXEHOTO TEXHUUKO pelueHme. [loka3oT moxe ga buae Bo popma
Ha PaboTHW NPOTOTUMK, JOKYMEHTU 1 AM3ajHKN, HO OBUUHO He Ce UCropaydyBa Kako Npov3Bog,
MOATOTBEH 3a KOPUCTEHE.

Ycnyru 3a umnsieMmeHTaumja

Ycnyru 3a opraHM3aumcKa coumjanmsanmja: npekTHo aHraxupame co pecypc Ha Microsoft 3a
fa ce 0be3bean pacnopesyBarse, MUrpauuja, Haarpasba nam nomoLl Bo pa3soj Ha dyHKuujaTa.
OBa MOXe Za BKJly4yBa MOMOLL NPV NaaHnpame 1 NoTBpAYyBakE Ha J0Ka3 3a KOHLENT Uan obem
Ha NPOW3BOACTBO KOPUCTEjKM Npon3Boam Ha Microsoft.

Ycnyrun 3a oapicyBatbe

Mporpamara 3a npoueHa: [poLieHa Ha AW3ajHOT, TeXHUYKaTa UMMIeMeHTaLmja, onepaummnte nim
yrnpaByBare CO MPOMEeHNTe Ha BalLunTe TexHonorum of Microsoft, cnopeg npenopavaHuTe
npakTnkn Ha Microsoft. Ha kpajoT og npoueHata, pecypcoT Ha Microsoft ke copaboTysa
AMPEKTHO €O Bac 3a caHalja Ha MOXHUTe nNpobnemu 1 obe3besyBare N3BELLTAj WITO Ke ja
COAP>KMN TEXHMYKATa OLeHa Ha BalllaTa CpeAMHa, KOjLWTO MOXe Aa ondaTty 1 niaH 3a caHauuja.

3apaBcTBeHa npoBepka: [peries Ha nNpoLeHaTa 3a MMNieMeHTalMjaTa Ha BallaTa
MMMeMeHTaLmja Ha TexHosornjaTa Ha Microsoft HacnpoTy HawwmTe NpenopayaHu npakcu. Pecypc
Ha Microsoft ro niaHunpa aHraxxmaHoT 3a 34paBCTBEHa NPOBEPKa 3aeHO CO Bac, rO 13BeyBa
nperneAoT, r'v aHaan3mpa noAaToLuTe U AaBa 13BeLUTaj Mo 3aBpLUYBaHETO.
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OdnajH npoueHka: ABTOMaTCKa NpoLieHa Ha BallaTa UMMJieMeHTalumja Ha TeXHoIoTujaTa Ha
Microsoft co nogaTtoum cobpaHu o4 AaneuvHa Uiv of pecypcoT Ha Microsoft Ha BalaTa siokaLuja.
Microsoft rv aHannza cobpaHuTe NOAATOLM KOPUCTEjKMN afaTky BO AeNOBHUTE NPOCTOPUN U Ke BU
[ajie N3BeLUTaj O HalluTe HAaOAM M NpPenopaku 3a caHauuja.

MpoakTBHO Habs/byAyBamse: /Icropaka Ha anaTky 3a HajrieyBarbe Ha TEXHNUKUTE onepaLum n
npenopaku 3a HaroAyBake Ha NPOLEeCcHTe 3a yrpaByBare CO MHLMAEHTM Ha cepBepoT. OBaa ycayra
BM NOMara Aia co3gazete MaTpuLmM Ha UHLUAEHTY, Aa CNPOBEAETE Nperiesmn Ha HajrolemuTe
NHUMAEHTU U Aa CO3aAeTe AM3ajH 3a NOCTOjaH MHXXEHEPCKU TUM.

Mporpamu 3a npoakTnBHM onepavymm (POP): lNMpernea cnposeAeH CO BaLLMOT NEPCOHaN Ha
BaLLETO MAaHupare, MU3ajHOT, UMMJIEMEeHTaLjaTa Uan onepaTMBHUTE NPOoLLecKH Cropes,
npenopayaHnTe NpakTnkn Ha Microsoft. OBOj Npernes e HanpaBeH AN Ha KLLE MECTO UK NaK Of,
AaneudriHa og cTpaHa Ha pecypcuTte Ha Microsoft.

Mporpama 3a npoueHa Ha pu3uK 1 3apaBje kako ycayra (RAP kako ycayra): ABTomaTcka
npoLeHa Ha BallaTa MMMJIeMeHTaLMja Ha TexHonormjata Ha Microsoft, co ganeunHcku cobpanm
nogatouu. Microsoft ru aHannsa cobpaHuTe NoAaToLM 3a Aa reHepupa M3BeLLTaj CO HAoAM LITO
COA P> Mpenopakm 3a caHauwja.

Mporpama 3a npoueHKa Ha pM3UKOT U 34paBjeTo Kako nayc ycayra (RAP kako nayc ycayra):
PATM kako ycnyra e obe3beseHa 1 HagoBp3aHa Co NpucnocobeHa paboTuaHULA 3a oNTUMK3aLLWja
Ha CMCTEeMU Ha BalliaTa flokalumja (HajMHory ABa AeHa), KojawTo e GoKycMpaHa Ha NiaHupame
caHaumja 1 TpaHchep Ha 3Haerse.

Ycnyru 3a onTummsaumja

Ycnyru 3a ycBojyBatbe: YCnyruTe 3a ycBOjyBatbe 06e36esyBaaT nakeT ycayri LUTo BU NomMara 4a ja
YTBpAWTE CNOCOBHOCTa Ha opraHu3auujaTa 3a MoAvnduKaLmja, ciefere U ONTUMU3NPaHbE Ha
NpOMeHWTe NOBP3aHU CO KyreHaTa TexHosnoruja og Microsoft. OBa BkyuyBa NoaApLLKa 3a pa3BojoT U
M3BpLUYBaHETO Ha BallaTa CTpaTervja 3a MpUCBOjyBatbe BO OAHOC Ha MPOMEHUTE 0Z, acMeKT Ha NyfeTo.
KopucHMLMTe MaaT npucTan 4o pecypcuTe CO eKCNepPTM3aTa, 3HaeHETO 1 MOBP3aHWTE NpenopayaHm
npakTVkmn Ha Microsoft 3a noaapluka Ha HMBHaTa NporpamMa 3a NPYCBojyBatbe.

Ycnyrn pokKycupaHm Ha pasBoj: Yy WTo ce AOCTarnHu Aa My NOMOTHaT Ha BalMOT NepcoHan
Ja CO34aBa, pacnopeaysa v 4aBa NnoAApLUKa 3a anjvKaumm HanpaBeHn co TEXHONoTnMTE Ha
Microsoft.

YnpaByBatwe co UT ycnyru: [lakeT ycnyrv grM3ajHMpaHn Aa BU NOMOrHaT Npu eBosyLiMjaTa Ha
BaluaTa HacnegeHa MT-okonnHa co MOMOLL Ha COBPeMeHWTe NpucTany 3a ynpasyBatbe CO YCayrute
KOMLLTO OBO3MOXYyBaaT MHOBaLMja, $eKCMOMAHOCT, KBaAUTET 1 NOAO6PYyBatba BO ornepaTuBHUTE
Tpowoun. CoBpeMeHuTe ycayru 3a ynpasyBarse co VIT-ycayrnte Mmoxe Aa ce goctaBaT Kako
COBETOZABHM CECUM NN PaBOTUAHMLM NPeKy AaseYnmHcKa Bpcka UM Ha CaMOTO MeCTO 3a Ja ce
oCuTypw Aieka NpoLiecuTe Ha Cleferse, yrpaByBareTo CO MHLMAEHTV AN KaHLLeapuckmTe yciyru
Ce ONTUMU3MPaAHK 3a Aa ynpasyBaaT co AMHaMuKaTa Ha yciyrute Bo obaak Kora ce npemecTyBa
Hekoja anvKaumja nam ycayra Bo obnak. Ycnyrute 3a ynpaByBake co UT-ycayrn moxe ga 6uaat
efleMeHT Ha npucrnocobeHa nporpamMa Ha ycayru 3a NoAApLUKa, AOCTarnHu 3a AOMOJHUTEIHA LieHa U
MoXKe Aa buaat gedrHMpaHM BO JOAATOK 1 BO BaLLMOT paboTeH Hasor.

JNlabopaTtopuckm ycnyru: oHamy Kage LWTO e JOCTarnHo BO BaWWOT pernoH, Microsoft moxe aa Bu
o0be3bean npuctan o nabopatopuja 3a Aa BY MOMOrHe CO pa3Boj Ha NMPOU3BOAOT, YyTBPAYBaHe
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OApPEeAHULN, TeCTMPatbe, M3paboTka Ha NPOTOTUNM U aKTUBHOCTM 3@ MUrpaLuja Ha NPOU3BOAMTE Ha
Microsoft.

Ycnyru 3a caHupatmbe: [lypekTeH aHraxmaH co pecypc Ha Microsoft koj ke pabotu Ha HaoauTe
MAEHTUDUKYBaHW 3a BPEME Ha aBareTo Ha ycyraTa 3a npoLeHa. BpemeTpaereTo Ha cekoj
aHraxxMaH e HaBeZleH BO IeHOBWM Ha BaLLVOT paboTeH Haslor 1 ce ucrnopavysa Bo copaboTka co
BaLUMOT MHXKEHEPCKUN NepPCoHan.

Be36eaHocHu ycayru: MoptdoanoTo co 6e3besHOCHM pelleHuja Ha Microsoft BkayuyBa uetupu
obnactu 3a okycuparse: 6e36eHOCT 1 NAEHTUTET Ha 061aKOT, MOBUAHOCT, NOZOOpEeHa 3alITUTa
Ha MHPopmMaLmKn 1 6e3besHa nHbpacTpyKkTypa. besbesgHOCHMTE yCAyr UM NMoMaraaT Ha
KOpUCHWLMTE fa pa3bepart Kako Aa ja 3alTumTaT cBojata IT-uHdpactpyktypa v Aa BoBegat
MHOBALMK, anvKaLMmM U MOAATOLM MPOTUB MHTEPHM 1 eKCTEPHM 3akaHu. besbeaHocHWTE yciyru
MOXKaT a buaaT efleMeHT Ha NpuaarojeHa nporpamMa Ha yCciyru 3a noaapLuKa, AocTanHu 3a
AOMOJIHUTENIEH HAZLOMECT U MOXaT Ja ce AedMHMPaaT Kako A0AATOK M ynaTCTBO HaBeAeHM BO
BawuoT PaboTeH Hanor.

O6paszoBHU ycayru

MpeaaBama: KpaTku, MHTEPAKTUBHY YCAYT, OBUUHO eAHOAHEBHM CECMU, LUTO NOKPUBAAT TEMU 3a
NpPOW3BOAOT M NoAApLUKaTa Bo GOpMaT Ha NpeAaBatbe 1 JEMOHCTPaLLMja, a LWTO M O4PXKYBa pecypc
Ha Microsoft, in4HO nAn oHAajH.

O6pa3oBHM ycnyru no 6apame: Yc/yra co npetniata WTo JaBa NpuUcTan 4o Konekuuja Ha
MaTepwjanm 3a oHAajH obyKa of bubanoteka 3a paboTuaHULM pa3BreHa og Microsoft.
MpeTnnaTuTe ce NpoAaBaat CNopes Pe3epBMpPaHoO MeCTo.

Be6-cecuun: O6pasoBHM cecum opraHnsmpanm og Microsoft, goctanHu 3a wrpok n3bop Ha
NoAApLLKa ¥ Npalama og obaacta Ha Microsoft TexHoorvja, Kou ce cnopadysaart AaneunHCKK
OHNajH. Beb-cecnmnte Moxe Aa ce KynaT No y4ecHWK UM Kako HaMeHCKa Mcropaka 3a BallaTa
opraHu3aLmja, Kako LUTO e Ha3HaYeHo BO BaLLMOT paboTeH Hasor.

Pa6otunanuum: Cecum 3a TexHUYKa obyka CO HamnpeaHo HMBO, AOCTarnHW 3a ronemM n3bop Ha Temu
3a NoAApLIKa 1 TexHosorvja Ha Microsoft, WwTo rn oap>kyBa pecypc Ha Microsoft, anuHo nam
OHAajH. PaboTuaHuLMTEe MOXKe Aa ce KynaT Mo yYeCHWK WK Kako HaMeHcKa 1cropaka 3a BallaTa
opraHu3auumja, Kako LITO e Ha3HauYeHo BO BalWMOT paboTeH Hanor. PaboTUAHMLIMTE He MOXe Ja ce
CHMMaaT 6e3 n3peyHa nNuwaHa 4o3sona og Microsoft.

Mpucnoco6eHn NPoaKTUBHM YCAYTU: aHraXXMaH, IMYHO WAN OHAAjH, Ha HaLl NepCoHas 3a UcnopaydyBame
yCayrv cnopeg Bally ynaTcTBa, KOMLUTO He Ce OnuaHn BO 0BOj A0KYMeHT. OBure aHraXXmaHu ce Mepart 1 ce
Hannakaat Bo geHoBw. ObnacTute Ha Kou ce GoKycrpaaT NPUCNOCOBEHNTE MPOAKTUBHM YCAYTY Ce:

e Ycayru 3a ogpxxyBame
e Ycayru 3a ontMmusauyja
e O6pasoBHu yciyru

Momow 3a noaapuwka: Kage WTO ce AoCTanHW, NPOaKTUBHUTE YCAYrn MOXE Ja ce NpojaBaaT Kako
KOJIMYeCTBO YaCoBM Ha NOMOLL 3a noagpLuka. OBMe YacoBM MOXe Ja ce 3aMeHaT 3a e4Ha Win noseke
NPOaKTUBHM YCAYTW, OMNWLLAHW NOTope, MO TEKOBHWTE LIEHW LUTO TV jaBa NPeTCTaBHUKOT 3a YCAYrn Ha
Microsoft. OTkako Ke ce 3aKaxxe NpoaKTVBHa YCayra, HUe Ke oj3eMeMe coogBeTeH bpoj 4acoBM 3a NOMOLL
3a NOAAPLLKa O BaLLETO Canfo, 3a0KPY>XEeHO Ha MOroneMmnoT Hajban3ok 6poj yacoBw, 3a Aa ja Nnokpreme
BPeAHOCTa Ha AHEBHATa LieHa Wi GUKCHMOT HaJOMEeCTOK 3a ycayraTa. AKO HapadaTe efeH BUZ Ha MOMOLU
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3a NogjpLKa, a Cakate ga ro saMeHuTe Co Apyr, MOXe Aa 1 yn0Tpe6|/|Te BeKe KyneHuTe 4acoBu Ha gpyraTta
ycnyra, Kora € 4oCTarnHa n € 4oroBopeHa Co BallloT MEHaLlep 3a UCnopaka Ha yCnyru.

MpoakTuBeH 3abp3yBau: Yciyra npegsogeHa og pecypcy Ha Microsoft koja ce cocton og 36up Ha
aKTVBHOCTM 3a @ BU NMOMOTHE Za NOCTUIHeTe TeXHUUKM WK Ae/I0BEH UCXOZ BP3 OCHOBA Ha LiesivTe 3a
eNVMVHMPatbe Ha pU3NLIMTE NPY pacropesyBarbe, 3roieMyBame Ha ZOCTanHoCTa Uiy ONTUMU3MpPatbe Ha
nepdopMaHcuTe Ha pelleHneTo. KopucTejku nporpamcky npucTan, pecypcoT Ha Microsoft ke ro ogpeam
36MpPOT Ha aKTMBHOCTW NOTPEBHU 3a aHTaXxvparbe, KoM MOXe Aa BKIyUyBaaT, HO He Ce OrpaHuueHu Ha,
COOZBETHa aHa/n3a Ha ja3oT, BK/IydyBake, ONTMMM3aLvja, MPeHOC Ha 3Haeke, Baaugauuja Ha Av3ajH v
naaH 3a UMNAeMeHTaLmja

4.3.2 YnpaByBame CO AOCTaBaTa Ha ycayrurte
Yn paByBal€ CO AOCTaBaTa Ha yciyrurte

Cwute naketn co lMpemunep-noaapLuKa rv KOOpAMHMPaA 1 MHULMPa MeHaLep 3a ncnopaka Ha ycayru (SDM).
3a naketute co lNpemmnep-nogapLuka 3a nporpamepu 1 naketnte GOKyCcMpaHn Ha Nnporpamepw, BalleTo
ynpasyBaHe CO 1crnopakaTa Ha yCcayrv ro BpLuv pecypc 3a pa3Boj Ha anankauum Koj Mma LLMPOKO
no3HaBahe 3a MHAYCTPUM BO Pa3Boj, a Ma 1 pasbuparbe Ha TeXHONOrMUTe 3a NporpaMupare. Baksute
ncnopakm moxxe ja ce padbunHnpaart, Bp3 OCHOBa Ha HUBHMOT MOZEN, HUBOTO Ha yciyrata 1 reorpadujata.
AKO He e NonHaKy HaBeZeHO BO BaLLMOT paboTeH Haor, MOAeNOT Ha ncrnopaka Ke buae HaszHaueH v
HWMBOTO Ha ycnyraTa Ke buge OCHOBHO.

Mogaen Ha ncnopaka

CraBka HdedvHnumja

Tumckn V13BegeH oa rpyna noegnHumM nouynmpaHum Ha pasainyHn Mecta

Ha3HaueH Ce flaBa Ha OCHOBa Ha cKpaTeHO paboTHO Bpeme, Ha CaMOTO MeCTO U
JANeUNHCKM, O CTPaHa Ha MMEeHYBaHO JIMLLe KOe UCTO Taka yCay>KyBa Apyri
KOopUcHULM Ha MNMpemuep-nogapLukata Ha Microsoft

HameHcku Ce paBa, Ha CaMOTO MeCTO AW AaNeYNHCKM, Of CTPaHa Ha MMEHYBaHO /vLie Koe
ce dokycrpa camo Ha efieH kiveHT Ha [Mpemunep-noaaplika Ha Microsoft

Hueo Ha ycayra

CraBka JedunHnumja

OcHoBHO BknyuyBa onwTa KoopAvHauwja, Nayc npeTcTaByBake Ha ycayraTa, naaHupame
Ha ncnopakara Ha ycyrata, Nperaeam Ha yciyrata, COBeT 3a NogApLuka npu
KpWTWUYHa 6e36eAHOCT, ynpaByBake CO MHLIMAEHTW, yrpaByBakbe CO KpU3K,
MHPOPMALMCKU YCIYTU 1 YCIYTY 3a yNpaByBakbe o npeTnaTta

CraHpapgHo 'v BkyuyBa cute ycayrn og OCHOBHOTO HMBO, nayc [ToveTHa npoueHa 1
naaHupare caHaumja
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CraBka JedunHunumja

MpoLnpeHo v BkyyyBa cuTe ycnyrm o CTaHAapAHO HUBO, MAYC NO3HaBaHe Ha XXMBOTHUOT
LMKAYC Ha MPOW3BOAUTe/OHNajH ycayruTe Ha Microsoft, aHanmsa u coseT 3a
TPEHAOT Ha MHLIMAEHTUTE 1 BOZEHE Ha MPOLIEeCoT

Jetanun 3a onceror

CnegHviBe yCiyrv ce JOCTanHKW 3a KAMeHTUTe Kou Ke KyrnaT OCHOBHO HMBO Ha yrpaByBatbe CO UcropakaTa
Ha ycayruTe:

MpeTcraByBake Ha ycyraTa: nperjeg Ha ycayrute oa MNpemMuvep-nogapLuikata, BKAyUyBajKu
objacHyBarbe 3a Toa Kako Aa ce n3bepat 1 niaHnpaaTt NPoakTUBHM YCAYrv U AeMOHCTpaLmja 3a Toa
Kako ce BOAM eBUAeHLMja Ha HaparbaTa 3a MOMOLL MPU NoAAPLLKA Ha MOBWK M Kako Ja ce KopucTtat
JOCTanHuTe anaTku.

MnaHupare ncnopaka Ha ycayru: Ycayrute co MNpemMurep-noaapLuka Bkaydysaat
nepcoHann3vpaH MiaH 3a yolyrv 3a Aia ce OAPeAn Kako 1 Kora ycnyrmTe Tpeba Aa ce kopucrat
npeKy copaboTka Co BalMOT TUM 3a BalluTe AenoBHM 1 T-nproputetn, BKAYYYBajKM ro 1 BalLETO
naTyBakbe co 0baK.

Mperneawn Ha ycayrara: Hve noctojaHo rv npernegyBame yCayrute of, UsMUHaTMOT Nepuoys, Be
M3BeCTyBaMe 3a TOa LUTO € UCMopaYaHo 1 NojobpeHo, ' npernesyBame peakummTe o4 Balla
CTpaHa v r1 pasriesyBamMe CUTe AejcTBa 1 npucnocobyBatba WTo Ke bugat notpebHu. Osue
nperneam Moxe fa ce CoCTojaT 04 CTaHAAPAHM N3BeLUTaM 3a CTaTyCcoT, Kako 1 BUPTYENHN
COCTaHOLM UM COCTAaHOLM Ha CaMOTO MECTO 3a CTaTyCoT (aKo e 0f0bpeHo naTyBare 40
nokKaupjata).

CoBeT 3a NoaApLUKa 3a KpMTUYHa 6e36eAHOCT: N3BeCTyBaH€ 3a HajBaXKHWTe BUATEHN 3a
6e36eaHOCT Ha Microsoft. Ako umaTte HasHaueH nam HameHckm MeHallep 3a ncriopaka Ha ycayri,
TOj K€ BW NOMOTHE Jia ro NpoLeHnTe epekToT Ha oBaa nHhopmaLimja Bp3 Bawata UT-

NHOPAaCTPYKTypa.

YnpaByBatbe O MHUMAEHTU: HaA30p OZ CTpaHa Ha HaWMOT TUM 3a UCropaka Ha yciyru 3a
NHUMAEHTWTE 3a NOAAPLIKA 3@ HUBHO HaBPeMEHO pa3peLlyBatbe U MCMOpaka Ha KBaMTeTHa
nogapwka. OBa MoXe Aa BKydyBa 1 pa3BOj Ha NJaHOBUTE 3@ OATOBOP NMPW NHLUMUAEHT,
naeHTdrKaumja Ha NPUMapeH KOHTAKT 3a aXkKypuparbe Ha CTaTyCcoT 3a BpemMe Ha MHUMAEHTU U
O/leCHyBatbe Ha aHa/M3aTa Ha rMaBHaTa NPUYMHa OTKaKo Ce CYyYMA MHLMAEHTOT. AKO nmate
OHJIajH yCyru, OBa MOXKe Ja BKAy4YyBa M Nperaes Ha NpUUYnHUTE 3a UHLUAEHTOT 1 [LJoroBopoT 3a
HWMBO Ha ycayra (SLA).

YnpaByBatbe co Kpu3n: 24-4acOBHO NoceayBake Ha NpobaemMOoT 1 KOMyHMKaLMja Co BacC 04,
BaLLMOT TMM 3a MCMOpaka Ha YCIyr 3a BpeMe Ha CUTyaLlum BO KOW TPNUTe KPUTUYHW BAKjaHKja BP3
6uU3HUCOT.

Ycnyru 3a nHpopmupae: Vicnopaka Ha 6unteHw, Beb cTpaHnLM 1 pecypcn GoKycrpaHmu Ha
npousBoamn 1 ycayrn Ha Microsoft Bo Bpcka co BalleTo onkpyxyBare. Moxe ga Bkay4yBsa
noAApLLKa 1 onepaTMBHW MHPOPMaLIMKL 3a TEXHOOTMUTE, aNaTku 3a pellaBake Npobiemu u
pedepeHum Ha Microsoft 1o apTukaM Ha 6a3a Ha 3HaeHe.

Page 14



Description of Services Support services

YnpaByBatse co npeTniaTta Ha ycyrure: 3a KJIMEHTH CO OHMIajH yCayru, pecypc Ha Microsoft
MOXe Ja B/ NMOMOTHe CO eckasalja Ha NpobiemuTe NMoBp3aHN CO BaLIMTE OHAAjH NPEeTM/IaTh 3a
ycnyrv 1 Aa BU AaZie O4roBOpU Ha npallarbaTta 3a HarnsiaTa, 06e36esyBarbe CMeTKM 1 KpeamT 3a SLA.

KnneHTute Kom Ke kynaT CTaHAapAHO HMBO Ha ycayra Ke 4obunjaT OCHOBO HMBO Ha YCAyra, NyC ClejHVBe
yCayru:

MoueTHa NpoLeHa: NpoLeHa 3a OTKPMBatLE 3a Aa ce MAeHTUdKKyBaaT NoTpebuTte og ycayrm Bo
BaLLETO OMKPY>yBare Ha T-akTMBHOCTM LITO MoMara Aa ce u3paboTu akLMCKM MJ1aH 3a
AOCTUrHYBakbe Ha CakaHaTa cocTojba Ha BawwmTe NT-akTMBHOCTW. 3a KJIMEHTU KOV MMaaT OHAajH
yCayru, BalWMOT MeHaLlep 3a Ucropaka Ha ycyr MOoXe Ja OpraHvsvpa aHaamsuparbe Ha
MHpPaCTpyKTypaTa BO Ae/IOBHUTE NPOCTOPUN NOTPebHa 3a NOBP3yBare Ha KOPUCHWLTE CO
oHNajH ycnyrata. OcBeH Toa, MeHaLlepoT 3a Ucropaka Ha yciyru Ke copaboTyBa co BalLMoT
nepcoHas 3a Aa ce JOKYMEHTpaaT pU3MLMTE KOW MOXKE Aa B/iMjaaT Ha BallaTa MOXHOCT 3a
MOBP3yBatbe U Ke NPeAN0XN MOXHN MUTPaLLUN.

MnaHupame caHaumja: KOHCOANANPAHE Ha aKTUBHOCTUTE 3a NOA06PYBatbe, MOTTUKHATY O
HaoAMWTe Ha NpoakKTMBHaTa npoueHa. OBMe HaoAM Ke Ce AOKYMEHTMpPaaT Kako COBET 3a
noZobpyBake Co NPUAPY>KEHaTa CaHaLMja BO BaLIMOT MNaH 3a ycayri. [octankuTe 3a ciejerse ce
OZBMBaaT Npeky njaHupaHunTe Nperneam Ha yciyrara.

YnpaByBatbe CO UcropakaTa Ha yc/lyruTe Ha CaMOTO MECTO: 0CTanHuW ce NoceTu 0f BalnoT
MeHallep 3a Ucropaka Ha ycayrute Ha CaMoTO MeCTO, KOj MOXKe zia 6apa AOMNOHUTEIHA HaniaTa Nno
noceta. OBaa yc/yra 3aBMcY OA AOCTanHoOCTa Ha pecypcute Ha Microsoft.

KnveHtute Kow Ke kynat MpoLwvpeHo HUBO Ha ycyra Ke rv 4obujaT ycnyrute HabpojaH Bo OCHOBHOTO U
CTaHAapAHOTO HUBO, MJYC CNEAHVBE YCAYTU:

CoBeT M aHa/In3a Ha TPeHAOT Ha MHLMAEHTUTE: e/leH UM NOBEKE Nperfiein Ha BallaTta uctopuja
Ha UHLMAEHTN co GOKYC Ha NyfeTo, MPOLLECOT 1 TEXHOOLLKMTE acnekTh 3a MHUMAEHTU CO roeMo
B/AVjaHWe Ha BU3HMCOT eBUAEHTUPAHN Kaj HaC, KOM BK/y4YyBaaT kakBa 610 nogapskaHa
TexHonoruja Ha Microsoft. Pesyntatute oz npernefoT BO npenopakumTe 3a akTMBHOCTY 3a
noAobpyBake Ha onepaLmMmTe, OCBEH Ha NOArOTBEHOCTa Ha IyfeTo UK NpoMeHaTa Ha
TexHonorujata, cute ce PoKycMpaHu Ha NOMOLUTA Ja M'M HamanuTe BalimTe TpoLloLm 3a T-
aKTUBHOCTU.

Bopgetse Ha npouecoT: Ke ce obezbesaT 0CHOBHM MHbOPMaLY 3a NpernopayaHuTe NpoLiecu.

4.3.3 Ycnyrmn Ha noBuUK

Ycnyrute Ha NnoBUK nomaraat npu peLlaBarkbeTo Ha NpobemuTe BO BalLeTO OMNKPYXXyBakbe Ha Microsoft u
BOObUUaeHo ce f06MBaaT Ha baparbe 1 MOXe Aa BKayyaT HekakBa KOMBUHaLMja of, ClefHMBe YCayru:

Mopaapluka 3a paspeluyBare npobaemu (MPM): nomoww 3a npobaemu co cneundUUYHN CUMNTOMU Ha
KOWLLTO e HanzeHo npu ynoTtpeba Ha nponsBoauTe Ha Microsoft, BknyuyBajku pellaBake ogpeseH
npobaem, nopaka 3a rpeLuka nam GyHKLMOHaNHOCT KOjallTo He paboTu Kako LwTo Tpeba 3a NponsBoamTe Ha
Microsoft. JepnHnumMm Ha cepro3HOCTa Ha MHUMAEHTOT, BPEMETO npoLieHeTo o Microsoft 3a BpemeTo Ha
oaroBop v baparata 3a NojHecyBahe ce feTanHo objacHeTn Bo ,Tabena: PeakLvja Ha nHLMAEHTW.”

3a MPC ce Hansiaka Ha Yac, a YacoBUTE Ce M3BeAYyBaaT 0/ NpPeTriaTeHNTe YacoBMW YTBPAEHN BO paboOTHUOT
Hanor, OCBeH aKko YTBpAMMe Jeka NpobieMOoT e pe3yaTaT Ha rpellka Bo MpOn3BOA0T 1 Aeka e noTpebHa
obnyHa nogapLuka. JJoKoKy rm NoTpoLumMTe CUTe MPETXOAHO NAaTeHN YacoBW JOjeKa pellaBame ojpeseH
npobaem, Ke B/ ro HanaaTvMe NPeocTaHaT1oT AOAT 1 MOpa Aa KynuTe 4OMnoaHUTeNHN Yacosm 3a MNPC 3a ga
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OArOBOPUME Ha AOMOJHUTENHN HLMAEHTU. Ha Bawwe H6apatbe, copaboTyBame co cHabayBaum Ha
TEXHOIOTMM OZ TPeTa CTpaHa 3a ja MOMOTrHEME BO PeLLaBabeTo Ha KOMMIEKCHUTE Npobaemu Ha
MHTeponepaTMBHOCTA Ha NMPOW3BOAM OZ NMOBEKe NpPoJaBayn, MefyToa, TpeTaTa CTpaHa UMa 0bBpcka Aa fase

nogjpLlka 3a ConctBeHNOT NPOU3BOA.

3a goroeopwTe 3a Mpemunep-nogAapLLKa 3a jaBHUOT cekTop, No notpeba ce o6e3beaysa MNP 3a oHAajH
ycayrun. KyneHute yacosu 3a MNP Hema Aa ce 0A3emaar 3a MHUMUAEHTV OTBOPEHW BO OAHOC Ha OBMe
TEXHOJI0TUM 3a AorosopuTe 3a MNpeMrep-noAapLIKa 3a jaBHMOT CEKTOP.

BaparbaTa 3a nogapLKa 3a ycayrute U Npov3BOAMTE, KON He Ce MOKPUEHW CO BaXKEUKMOT MopTas 3a
noAApPLLKa Ha OHAajH YCAYruTe, ce ynpaByBaaT O4 OHMajH MOpPTanoT Ha Ycayrute Ha Microsoft.

YHpaByBal-be CO AOCTaBaTa Ha ycnyrurte Ke ce MCKOPUCTU Ha UCT HaYUH 3a cuTe 6apa|-ba 3a pelwaBatbe

npobaemu

Cepuo3HOCTa Ha MHLMAEHTOT ro onpezenyBa HUBOTO Ha peakuuja Ha Microsoft, noueTHoTo npoLeHeTo
BpeMe Ha pearvpatbe 1 BalnTe 06Bpckn. Bo KOHCyATaLmMja co Hac, BUe CTe OATOBOPHM 3a KOHLMMNMpaHe
Ha 613HMC BAMjaHMETO Ha BallaTa opraHmsalmja n Microsoft Ke ro HasHauM COOABETHOTO HMBO Ha
cepuosHocT. Moxe Aia nobapaTe NpoMeHa Ha HUBOTO Ha CEPMO3HOCT 3a BPEME Ha UHLMAEHTOT ako 6U3HUC

BAnjaHMeTO Hapa npomeHa.
Ta6ena: Peakuuja Ha UHUMAEHTU

Cepuro3HOCT 1 cuTyaLmja

CepuosHocrt 1

KatactpodanHo BanjaHune Bp3
JenoBHoCTa:

e  KOMMJETHa 3aryba Ha OCHOBHWOT
[e/10BEH MpoLec npu WTo
paboTaTa He MOXe Aa NPOAOIKM
BO pa3yMHa Hacoka

e [loTpebHo e BHMMaHWe BejHaLl

Peakuwja o4 Halla cTpaHa

[MpB oaroBop Ha
MOBMKOT MO efeH Yac
MAN NOKPATKO

Hawwwute pecypcy ke
NpUCTUrHaT Ha BallaTa
nokaumja WTo e MOXHO
nocKopo

HasHaueH e pecypc' 3a
KpUTMYHaTa cuTyaumja

KoHTuHyupaH Tpya 24/7°

bp3o kpeBame Ha
nTHocta Bo Microsoft kaj
TVIMOBW Ha NPOU3BOAOT

V3BecTyBame A0 HawwuTe
BULUW U3BPLUHN
pakoBoAMTENN

Peakuwja o4 Balua cTpaHa

N3BecTyBatbe A0 BawwTe
HaApeAeHN V3BPLLIHK
ynpasutenn

JogaenyBatbe COOABETHM
pecypcu 3a a ce 0apPXKm
KOHTUHYMPaHWOT TPYZA
24/7°

ViteH npuctan 1 ogrosop
O/, OB/IAaCTEHOTO /nLie 3a
KOHTpO/1a Ha NpoMeHarta

Ce nogHecyBa camo Mo
TenedoH’

CepuosHoct A
KputnuHo BavjaHue Bp3 pabotata:

e 3HauuTenHa 3aryba nau
Aerpasauuja Ha ycnyrute

MpB oarosop Ha
MOBWKOT MO efleH Yac
NN MOKPaTKO

HawwwTte pecypcu ke
MPUCTUTHaT Ha BallaTa

[openyBare coonBeTHM
pecypcu 3a Aa ce O4pXu
KOHTUHYMPAHWNOT TPYZ,
24/7°
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Cepuno3HOCT 1 cuTyaLmja

e [oTpebHO e BHUMaHWe BO POK
04 efieH yac

Peakuwja o4 Halla cTpaHa

Jlokauumja Kako LITO Ke
6uzae nobapaHo

HasHaueH e pecypc' 3a
KpWTWYHaTa cuTyauwja

KoHTUHYymMpaH Tpyg 24/7°

V|3BeCTyBaH:e A0 HawwunTe
HajgpeaeHun ynpasutenmn

Support services

Peakumja oz Balla cTpaHa

NteH npucran n oarosop
O/, OBJIaCTEHOTO JinLE 3a
KOHTpPOJ1a Ha NpoMeHaTa

V3BecTtyBame 3a
ynpaByBaHeTO

Ce nogHecyBa caMo Mo
TenedoH’

CepuosHoct B
YmepeHo BavjaHve Bp3 paboTaTa:

e YMmepeHa 3aryba nau
Aerpazaumja Ha ycayrute, HO
paboTaTta MOXe pasyMHo 4a
MPOAO/XKM BO OrpaHNYeHn
yC/I0BU

e ToTtpebHo e BHUMaHMe BO POK
oA ABa paboTHM vaca’

MpB oarosop Ha
NOBWKOT MO ZBa Yaca
WY MOKPaTKo

Tpya camMO BO TEKOT Ha
paboTHoTO Bpeme™’

Jopenysare cooABETHU
pecypcu 3a ga ce
NMopamMHK1 CO HaMopoT Ha
Microsoft

Mpwuctan n oArosop oj
OBJIaCTEHOTO /IMLiE 3a
KOHTpO/a Ha MpoMeHaTa
BO POK OA YeTnpu
paboTHM Yaca

Ce nogHecyBa no
TenedoH nan npeky Bed-
cTpaHunLa

CepuosHoct C
MwuH1ManHo BAvjaHWe Bp3 paboTara:

e 3HauuTenHO QYHKUMOHMPaHe COo
nomanu uau 6e3 npenpekn BO
ycnyrute

e [loTpebHo e BHVMMaHWe BO pok
oJ YeTpy paboTHM yaca®

[MpB oaroBop Ha
MOBMKOT MO YeTMpK Yaca
NAN NOKPATKO

Tpya camO BO TEKOT Ha
paboTHOTO Bpeme®

MpeunsHn nHbopmaymnm
3a KOHTaKTOT Ha
COMCTBEHMKOT Kaje ce
nojaBua ciyyajot

Peakuuja Bo pok og 24
yaca

Ce nogHecysa no
TenedoH nam npeky Beb-
CTpaHuLua

T Pecypcume 3a KpumuyHU Cumyayuu ce uya HasHaveHu 0a NomozHam 3a 6p30 pewiasaree Ha NPOGEMOM Npeky aH2aXMaH 80 C/ly4ajom, eckaaayuja, Haoarse pecypcu u

KkoopduHayuja.

2 Ke 20 HaManume HUBOMO HA CepUO3HOCM ako He Moxe Aa 06e36edume cood8emHU pecypcu U 002080pU KOUWUMO Ke HU 0803Moxam da NpodoXuMe co 8/10Xy8arse mpyd

3a 0a 20 paspewiume npobsemom.

3baparba 3a nod0pwika 3a UHMepHem-yc/yau Moxe 0a nodHeceme npeky coodgemHume NopmMasu 3a NoOOpWIKa Ha UHMepHem-ycayau.

4He e docmanHa 24-4yacosHa noddpuika 3a npobieMu co cepuo3Hocm b Ha cume 2eozpagbcku okayuu. KoHcynmupajme ce co eawuom MeHayep 3a UCNOpaka Ha ycyau eo

8pcka co demanume.

5 Pabom+omo epeme goobuyaeHo ce degpuHupa kako 00 09:00 do 17:30 yacom no s10kasHo cMaHAapOHo epeme, CO UCK/YYOK HA NPA3HUYU U 8ukeHOU. PabomHomo epeme Moxe

masky 9a ce pas/ukyea 80 8auiama opxasa.

Mopaaplika Ha camoTo MecTo: [MogApLuKaTa Ha MOBUK Ha CaMOTO MecTo 06e36esyBa MOMOLL Ha BallaTa
nokauwja. OBaa ycyra e npeAMeT Ha JoCTanHOCTa Ha pecypcute Ha Microsoft n moxe ga ce 6apa
AOMOJIHUTENIHO HamnaKake Mo noceTa Ha CaMoTO MeCTO.
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Momouu 3a noaapLuKa NPy pa3Boj: MOMOLL NPV CO34aBakbe 1 Pa3Boj Ha arnankauum Kov rv MHTerpupaar
TexHosnornmTe Ha Microsoft Ha HeroBaTta naatdopMa, cneLmjann3npajku Bo anatkute 1 TeXHONOTUMTE 3a
pa3Boj Ha Microsoft. Ce nposaBa kako KONMYeCTBO YaCOBM HaBeAEHMW BO BaLLMOT paboTeH Hasor.

CoBeToAaBHM yCAYrn: KPaTKOPOUHa NoaapLUKa npeky TenedoH (0bUYHO LWECT Yaca Uan Nomasky) 1
HennaHupaHu npobaemu 3a UT-npodecnoHanumte n passmeavmte. COBETOAABHUTE YCIYT MOXe Aa
BKJIyUYyBaaT COBETW, HACOKW, aHa/IM3a Ha r1aBHMOT NpobJ/ieM 1 NPeHOC Ha 3Haetba HaMeHeTW Aa BY
MOMOTHaT BO CMPOBEAYBatETO Ha TeXHONOrMMTE Ha Microsoft, Ha HauMH Ha KOj MoXe Aa ce n3berHat
BOOGUYAEHUTE Npallatba 3a NOAAPLLIKA Y MOXE Ja Ce HaMaJI MOXHOCTa OA NMPEKVHM Ha CUCTEMOT.
CoBeTozaBHUTE YCAYTU Ce MPOAaBaaT Kako KOJNMYEeCTBO YacOBM HaBeAEHW BO BaLLMOT paboTeH Haor.

4.4 TMopobpeHu ycnyrm

CTaBKMTE LITO Ce OMMLLIaHM BO OBOj e/ Ce A0CTarnHMW Kako A0AaTOLW, HacTaBKun U MoandmKaLmMm Ha BalLMOT
nakeT MNpeMvep-noAapLIKa 3a AONOAHUTE/IHA LieHa. [onoJHUTeNHWTE NOAOBPEHM yCayrn Moxe Aa 6uaat
AOCTanHW 3a AOMNOHUTENIHA LieHa 1 gebuHmparm Bo Cnorogbata HaBeAeHa BO BaWMOT paboTeH Hanor.

4.4.1 Ha3HaueH UH)XeHepUHT 3a NoaApLUKa

HasHaueH nH>xeHepuHr 3a noaapuuka (DSE): DSE-ycnyrite Moxe Aa ce KynaT Kako ojHanpes,
AedVHUPaHU NOHYAN UAK Kako 610K NPUCNOCODEHM YacoBM KOULLTO MOXE Jia Ce KOpUCTaT 3a
ncnopavyBahe OnceXKH NPOaKTUBHU YCAYTU.

Kora ke ce KynaTt BO B1A4 Ha YaCoBW, YaCcOBUTE Ha ﬂ,CE—ycnyraTa Cce n3BejeHn O BKYNHUTE KyneHn 4acoBsw,
KaKoO LWTO Ce KOpUCTaTt 1 ncnopayvysaart.

MpeTxogHo aedunHmpanHute DSE noHyam ce npucnocobeHn Ha BallaTa CpeauHa 1 BM nomaraat Aa ro
NOCTUTHeTe NocakyBaHWOT pe3yTaT. OBYe MNOHYAM MOXaT Aa ce poKycMpaaT Ha 0bacTuTe Kako LUTO ce
Microsoft 365, Office 365, Azure laaS, Azure Paa$, Cybersecurity, Modern Identity, IT Service Management,
Data Analytics, Artificial Intelligence n Dynamics 365 v ga rv BkaydyBaaT noTpebHuTe oaHanpes
AedVHUPaHN BrpasieHn NpoakTUBHMN YCIyT.

Ob6nactute Ha Ko ce pokycupaart ycayrute Ha DSE ce:

e [loMOrHeTe a ce OAP>KM AETaNHO MNO3HABakE Ha BalLUTE TEKOBHW U NAHW Ae/IOBHU Haparba U
KoHbUrypauwja Ha BallaTta OKOMHa 3a MHPOPMaTHUKa TEXHOOIMja CO Lies Ja ce OnTUMm3mpa
n3seabaTa

e [lpoakTMBHO AOKYMEHTMPAjTE NPenopaku 3a ynoTpebaTa Ha ncnopavaHmTe yCayr —MoBp3aHu
€O noagpLukarta(Ha np., KOMeHTapu 3a NoaApLuKaTa, NPoBePKM Ha cocTojbaTta, paboTnaHULM 1
nporpamu 3a NpoLeHKa Ha pU3nLLW)

e [lomol Aa ce HanpaBw BalLeTo pacropesyBarbe N akTUBHOCTUTE 3a OrnepaLMmnTe COrnacHn Ha
BalUaTa NnaaHvpaHa 1 TeKOBHa MMMIeMeHTalmja Ha TexHosornmte Ha Microsoft.

o [losobpeTe rn TEXHUYKNTE W ONepaTUBHUTE BELUTMHW Ha BawmoT UT-nepcoHan

e Pa3BuBajTe M MMNNEMEHTVPajTe CTPaTernm LUTO Ke NOMOTHaT Aa ce Crpeyat UAHW MHUUAEHTU U
Ala ce 3roNemMm JoCTanHoCcTa Ha CMCTeMOT 3a TexHosornmTe Ha Microsoft WwTo rv nokpusare

e [lomorHeTe Npuv onpeaenyBatbe Ha raBHaTa MPUYMHA 33 MHLMAEHTUTE LTO Ce NMOBTOpYBaarT U1
3a 0be3beyBabe Npenopaku 3a CrpevyBake NoHaTaMOLLHW HapyLLyBara Ha HasHauYeHuTe
TexHonormm Ha Microsoft.
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be3 pasnvka kako e kyneH [CE, pecypcuTe Ke ce pacnpegenart, Ke UM Ce JoAeNu NPUOPUTET 1 Ke ce
Ha3HayaT COrIaCHO JOrOBOPOT OZ ABETE CTPaHM 3a BPEME Ha COCTAHOKOT 3a 3anoyHyBake Ha aHraXkMaHoT
1 Ke ce AOKYMEHTMPAAT Kako Ae/l OZ BalWOT NaH 3a UCrnopaka Ha yCayru.

npe,qycnoau n orpaHnyyBama CHELI.VIq)VIUIHVI 3a nporpamMmaTta

o [CE-ycnyruTe ce gocTanHu 3a BpeMe Ha BoobunyaeHoTo pabotHo Bpeme (og 09:00 ao 17:30)
NOKaNHO CTaHAapAHO BpeMe, 6e3 NpasHuLIM 1 BUKEHAMW.

e Ycnyrute DSE rv noaap>kyBaaT oapeseHuUTe NPOn3BOAM U TexHonornm Ha Microsoft kouwTo ce
rv nsbpane u cTe rv HaBesie BO paboTHNOT Hanor.

e  Ycnyrute DSE ce ncnopauyBaat 3a efHa Jiokalyja 3a NoAApLUKa BO Ha3HaueHaTa Jiokaluja 3a
NOAAPLIKA UAEHTUOUKYBAHA Ha BALLMOT paboTeH Hanor.

4.4.2 Premier Ultimate

Premier Ultimate: r1 MeHyBa ycnyrute 4oCTanHu CoO yCayrute Ha NoBsuk 3a Aa 06e3beam Moaapluka 3a
paspeluyBatse npobaeMu Kora e NoTpe6Ho.

MpeaycnoBu n orpaHuuyBama cneum¢uuHn 3a nporpamara:
e Premier Ultimate e orpaHvueH Ha 6pojOT KOHTaKTN HaBeAEHM BO BalLMOT pabOTeH Haslor.

e 3aja ocTaHeTe 3anuwaxu Bo Premier Ultimate, ce cornacysarte geka Ke Kopuctute
KOMepLMjasHO pa3yMHU Hanopw 3a caHalja Ha KakBu 6110 npobieMu Kou Ke ce
nAeHTUbUKYBaaT o NpoLeHaTa WTo CTe ja MHMLMpase Be Uan WTo ja uHmumpan Microsoft Bo
pok o4 30 aeHa of cozfaBatbe Ha KpaTkaTta COApXKMHa Ha npoLeHara.

e Cekoja 04 CTpaHUTE MOXE i@ Fo packnHe JOroBopoT 3a ycayrata Premier Ultimate Bo pok oz
30 feHa oZ MPETXOAHO NWLLIAHO N3BECTYBakbE, ako Koja b0 CTpaHa He ycree Ja rv caHvpa
npobaemuTe, Nam BO pok og 60 AeHa Of NPETXOAHO NULLAHO N3BECTYBakbE.

e KopucHuumte Ha Premier Ultimate ko Ke ro packvHaT 4OroBOPOT Npes, Toj Aa UcTede Ke
A06ujaT NponopLMoHaNHO pedyHAMParLe 3a HEUCKOPUCTEHW YTy, OCBEH ako
PaCKMHYBaHETO He Ce JO/KM Ha HeycrneLlHa caHauvja.

e Premier Ultimate moxe fa He e focTaneH Ha cMTe NoKaLUMKM 3a NoAAPLUIKa

4.4.3 Mopapuika 3a TpeTN KOPUCHULN

MoaapluKa 3a TPETU KOPUCHULM: SNPEKTEH NPUCTaN A0 HajUcKyCHUTE crieumjanncty Ha Microsoft, 3a
aedburHpaHa obaact v obaacTi Ha MPON3BOAOT, KOW OAroBapaart Ha BawwuTe Haparba 3a paspellyBate
npobaemu 3a TexHosormmnte Ha Microsoft HaBegeHW BO BalWMOT paboTeH Hanor.

Mpeaycnosu n orpaHnuyBamba cneynduyHm 3a nporpamara:

e 3abaparbata 3a paspeluyBatbe NpobaeMm NogHeceH A0 TUMOT 3a MoaApLuKa 3a TpeTu
KOPWCHULIM MOXe Aia Cce NMOTPebHM pecypcu o npodecroHanumTe 3a cTaHAapaHa NoaApLIKa
Ha NPOW3BOJ 338 HUBHO peLLaBakbe, Mako TMMOT 3a MoaapLuka 3a TPeTU KOPUCHULM ja
3aAp>XyBa NpvMapHaTa OAroBOPHOCT 3a HapareTo.

e Moxe ga rv npuMeHuTe YacoswuTe 3a [MoaapLLKa 3a TPETU KOPUCHWULIM Ha CTaHAaPAHUTE YCayrm
3a MNogapLuka 3a paspeLuyBarbe Npobiemu, HO YacoBWTe 3a CTaHaapaHaTa MNoaapLuka 3a
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paspellyBate NPobHAeMM He MOXE Aa ce NpMMeHaT Ha HbaparbaTa 3a MoaApLuKa 3a TpeTu
KOPUCHULM.

. PaboTHUTE YacoBM Ha TUMOT 3a noaapLika 3a TpeTn KOPUCHULUM 1 Na3apHaTta 4O0CTarnHOCT Ha
ycnyrata 3a TPETU KOPUCHULIM MOXKeE Aa Ce pa3JinkyBaaTt BO 3aBUCHOCT O Ap>KaBaTa.
KOHC)/J'ITI/IpajTe Cce CO BaWwnoT MeHallep 3a ncnopaka Ha ycayrm BoO BpCKa CO AeTanuTe.

e OBaa ycnyra bapa niakate LieHa 3a 3anvilyBakse, v JOMoJHyBa BalluTe YacoBw 3a MNoaapluka
3a paspeLuyBatbe NPobaeMmn 1 He e JoCTarnHa Ha CUTe IoKaLLMK 3a MOAAPLLKA.

e Ako kopucTuTe MoaapLuka 3a TPETU KOPUCHMLM BO Bpcka co 36mpHuTe PRS vacosu, ueHuTe 3a
TpeTuTe KOPUCHULIM MOXe Aa ce ba3unpaaT Ha LesiocHaTa KonnvmHa Ha 36upHuTe PRS yacoswm.

4.5 Mopo6bpeHn pelwieHuja

MakeTuTe 3a NOA06PEHO peLLeHme 4aBaaT JOMONHUTENHN PECYpPCH 3a NoaApLUKa 3a crelnduyeH NPon3BOA
Ha Microsoft uan NT-cnctem Ha KOPUCHUKOT. MoA06peHUTe peLLeHnja ce 4oCTanHM 3a AONOJHMTE/HA LieHa
n seduHmpanm so CnorogbaTa HaBeaeHa BO BaLLMOT paboTeH Haor.

4.5.1 TMopaapluika 3a KPUTUUHU MUCUN

MopaapLika 3a KPUTUUHU MUCKU: 06e36esyBa NOBUCOKO HUBO Ha NOAAPLLKA 3a AedUHMPAH KOMMET
npowuseoamn Ha Microsoft LWTo ce gen o4 BaleTo KPUTUUHO PELLIEHME, KaKo LUTO € Ha3HauYeHo BO BaLLMOT
paboTeH Hanor. MNoaapLukaTa 3a KpUTUYHN MUcMK 0be36esyBa NpmcnocobeHa Nporpama Ha yciyru 3a
noaApLuKa, ZocTarHa e 3a AoMoHUTe/Ha LeHa v e gedrHunpaHa Bo Cnorosbata HaBefeHa BO BalLNOT
paboTeH Hanor.

4.5.2 bBps3oarosop

Bp3 oaroBop: bp3noT ogroBop 06e36esyBa 3abp3aHa peakTvBHa NOAAPLLKA 3a BalLWTE YCAyrv Ha obnak,
HacouyBajK1 ' MHLWAEHTUTE Ha NOAAPLUIKATA A0 TEXHUUKUTE EKCNEPTU U co 0be3besyBate Ha naTeka 3a
eckanauwjata 4o TMMoBWTE 3a paboTa Ha ycayrute Ha obnak, no notpeba.

3a pa rv gobueTte ycayrute Ha bp3 ogrosop 3a BawmTe Microsoft Azure KOMNoOHeHTH, MOpaTe Aa ro
ncnpaTuTe MHLMAEHTOT NPEKY BaXkKeukMoT NnopTan 3a ycayru Ha obnak. Bawute 6aparba 3a nogapLukara 3a
pellaBare Ha NpobaemuTe Ke buge AMpeKTHO NpeHacoveHa A0 peaoT 3a noaapluka Ha bp3s ogrosop,
KOJjLUTO MMa eKuMa Ha OApPesLeH TUM Ha MHEXXEHEPW, CO eKCNepTmU3a BO yCyruTe 3a obnak. Vako 3a
WHLUMAEHTUTE MOXKe Ja ce NoTpebHu pecypcn og npodecroHanLm 3a NoAapLiKa Ha CTaHAAPAHM NPOV3BOAM
3a pe3sonyuujaTta, TMMOT 3a bp3 ogroBop 3aap>kyBa NnpvMapHa OAroBOPHOCT 3a MHUMAEHTUTe 24X7x365.

3a BawwuTe Azure KOMMOHEHTY, BpeMUHbaTa Ha OArOBOP 3a pelLliaBare Ha NPobaeMoT Co MOAAPLUKATa, ce
HaBeZeHW BO Tabenata Nojoy 1 rv 3amMeHyBaaT CUTe OUeKyBaHW BPEMUHbA 32 OArOBOP Ha NoaApLUKaTa of,
OcHoBHWOT nakeT. bp3 oaroeop He rv nokpusa Azure Communication Services, Azure DevOps, Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, YnpaByBarbe co HansiaTa 1 npeTnaarTa,
YHvBep3anHo nevateme, Tect 6a3a 3a M365, uan Microsoft Mesh.
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Cepuo3HOCT ¥ cuTyaumja Peakupja o4 Halla cTpaHa Peakumja oz Balla cTpaHa
Cepuo3sHocT 1 e [lpB OAroBop Ha o [losenyBatbe COOABETHU
MoAHecyBatbe OHAjH BO €AMHCTBEHNOT nosyKk 8O pok 04 15 PECYpeu 3a Aa c& OARXM

_ MUHYTU UAN MOKPATKO KOHTUHYMPaHWOT TPYA
pes Ha uyekarse 3a bp3 oarosop: 24/71

e KoHTMHyMpaH Hanop
Ha ocHoBa 24x7' e VIteH npucran n oarosop
e KatactpodanHo BanjaHune Bp3 O/, OBJIaCTEHOTO /I1Lie 3a
e [lpucran fo nckycHute

AeNoBHOCTa: KOHTpOAa Ha NpomMeHata
CTpyYHbaLy Ha

e  KOMMJeTHa 3aryba Ha OCHOBHMOT Microsoft?
AeN0BEH MpoLec (KPUTUYHO 3a
MucujaTa) Npuv WwTo paboTtaTa He
MO>e fja MPOAO/IKM BO pasyMHa
Hacoka

e Bo cpeaviHa Ha pabora:

e bp3a eckanauuja Bo
pamkuTe Ha Microsoft
5,0 paboTHUTE TUMOBMU
3a ycnyru Ha obnak

e [loTpebHo e BHMMaHVe BejHaLl

Cepuo3sHocT A e [pB oaroBop Ha e [losenyBatbe COOABETHYU

NoBUWK BO pok oz, 15 pecypcv 3a ja ce OAPXKM

MWHYTW WM NOKPATKO KOHTUHYMPaHUOT TPYA
24/7"

MNoaHecyBarbe OHMAjH BO €ANHCTBEHNOT
pes Ha Yekarbe 3a bp3 oarosop:
o  KoHTMHymMpaH Hanop

Ha OCHOBa 24x7' e lTeH npucran v oarosop
O/, OB/IAaCTEHOTO /nLie 3a
KOHTpO/1a Ha NpoMeHarta

e Bo cpeauHa Ha paboTa

e KpuTnuHo BaAMjaHWe Bp3 paboTaTa:
MpucTan A0 UCKYCHUTE

e  3HauuTenHa 3aryba uau CTPyYHbaLM Ha
ferpagauuja Ha ycayrute Microsoft?

¢ [loTpebHO e BHMMaHWNe BO POK 04, e bp3a eckanauuja Bo
1 uac pamkuTe Ha Microsoft
5,0 paboTHUTE TUMOBM

3a yo1yrn Ha obnak

1Ke 20 Hamaiume HUBOMO HA CepPUO3HOCM AKO He Moxe 0a obe3bedume cood8emHu pecypcu uau 002080puU KOUWMO Ke HU
0803MOXam 0d 2u 3ana3ume 8pemMurbama 3a 002080p HagedeHU nNo2ope.

2 Yenyeume 3a nod0pwika 3a pewasaree npobaemu co 6p3 002080p ce docmanHuU camo Ha aH2/IUCKU ja3uk. 2 Ycayaume 3a
noddpwika 3a pewiasaree npobsemu co 6p3 002080p ce A0CMANHU CaMo HA AH2UCKU ja3uK.

4.5.3 YnpasyBame co Azure Event

YnpaByBame co Microsoft Azure Event (,,AEM"): 06e36esyBa nozo6peHa NpoakTvBHa 1 peakTUBHa
NoAAPLLKa 33 BpeMe Ha KPUTUUHWTE HacTaHW 3a Azure Ha kaveHTuTe. KputuueH HacTaH ce gedurHrpa Kako
nepuoz Ha BUCOKO eN0BHO BAMjaHVeE U/Uan BpBHa NobapyBayka 3a KJIMEHTOT, KOj 6apa HajBMCOKM HMBOA
Ha focTanHocT U nepdopmMaHcy Ha ycayrute. HactaHuTe Mopa fa ce NoTBpAaT Co MeHallepoT Ha BallaTa
cMeTKa 3a yCrex Ha KAMeHTUTe HajMasKy 8 ceAMuLM Npes HacTaHOT 1 Moxe Ja AobujaT Ao 5 aeHa
nocnefoBaTeHO PeakTVBHO NMOKPUBaH-E.

AEM nozap>kyBa HacTaHW LLITO KOPUCTAT OCHOBHW ycyrin Ha Microsoft Azure. AEM ro oLieHyBa peLleHneTo

Ha Azure Bp3 OCHOBa Ha HalliaTa pamka 3a obpa apxvTekTypa Ha Azure 3a Aa rv NoBMKa CUTe PU3MLY LLTO
MOXaT Aa B/njaaT Ha CeBKYMHWOT YCreX Ha HaCTaHOoT.
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Kako gen of akTMBHOCTUTE Mpe HacTaHOT, TUMOT Ha AEM Ke:
e [lpoueHeTe 1 3aM03HajTe Ce CO BaLLETO peLleHne
® M NAEHTUPUKYBA MOXKHUTE MPOBAEMU U PU3NLM LLITO BAMjaaT BP3 NPOALOJIKYBaHEeTO Ha
paboTaTta 1 ctabunHocta
e VI3BpLueTe npernej Ha KanauuteToT 1 enacTMyHocTa Ha naatgopmata Azure

TumoT 3a nogaplLuka Ha AEM ke obe3besm cnncok co npenopayaHn AejcTea 3a Aa ce ybaaxar pusuumte kou
61 Moxesie Aa BAnjaaT Ha AOCTanHOCTa Win nepdopMaHCmTe Ha peLLeHNneTo.

3a BpeMe Ha HacTaHoT, TUMOT Ha AEM Ke bue cBeceH 3a AeTanunte Ha HacTaHoT 1 Ke buae NoAroTBeH Ja rv
peLun npobaemuTe LUTO BAMjaaT Ha PeLLEHMETO.
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Cepuno3HOCT 1 cuTyaLmja

CepuosHocr 1

KatactpodanHo BanjaHve Bp3
feN0BHOCTa

e KOMMeTHa 3aryba Ha OCHOBHWOT
AeN0BEH MpoLec Npu Wro
paboTtata He MoXe Aa NPOAOXKM
BO pa3yMHa Hacoka

o nOTpe6HO € BHMMaHWne BegHall

Peakuwja o4 Halla cTpaHa

Oarosop Ha npsuoT
noBuK 3a 15 MUHYTK
nnn nomasky v bpsa
eckanaumja Bo paMKu
Ha Microsoft go
TVIMOBUTE 3a
onepauuun Bo obaak
3a KakBW 610 ycnyru
Ha Microsoft Azure?

YnpaByBau co
KpUTWUYHa cuTyauumja
ce popenysa 3a 30
MUHYTW UAN NOKPATKO

KoHTuHynpaHo
BNIOXYBaH€e Hanopwu
24x7"

Mpwucran go
UCKYCHUTE
cneumjannctu Ha
Microsoft n 6p3a
eckanaumja Bo paMKu
Ha Microsoft go
NPOV3BOAHUTE
TMOBM

AHraxupare Ha
NHXXeHepW 3a
noajpLuKa Kov umaat
nosHaBarbe 3a BallaTta
KOHUrypaumja Ha
pelweHmneto. Kora e
NPUMEHANBO, TNe
NHXEHepWn MoxKaT Ja
MOMOTHaT 1 Ja ro
HacouaT NpoLLecoT Ha
yrnpaByBake CO
NHLUUAEHTN

V3BecTyBame g0
HaLlW1Te BMCOKM
PaKoBOAHW NnLLa, NO
notpeba

Support services

Peakumja oz Balla cTpaHa

e 3aycnyrute Ha Azure,
H6apatbaTa 3a yciyra 3a
NHUMAEHTN Tpeba Aa ce
NoAMrHaT OHJIajH Npeky
noptanoT Microsoft
Azure BKJIyuyBajKu ro
AEM Bo onucoT Ha
cnyyajoT

V3BecTyBare 4o HawuTe
BMCOKM PakoBOAHMW N1LI3,
no Halle bapare

Jopenysare cooABETHU
pecypcu 3a Aa ce O4pXu
KOHTUHYMPaHWOT TPYA
24/7

e bp3 npucran n ogrosop

CepuosHoct A

KputnuHo BavjaHwe Bp3 paboTtata

Ogrosop Ha npBuoT
noBuWK 3a 15 MUHyTK
nnn nomasnky v bpsa

e 3aycnyrute Ha Azure,
b6aparata 3a ycayra 3a
NHUMAeHTV Tpeba aa ce
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e 3HauuTenHa 3aryba wau
Aerpasauuja Ha ycayrute

e [loTpebHO e BHVMMaHWe BO POK Of,
1T yac

eckanaumja Bo paMKu
Ha Microsoft go
TVIMOBUTE 3a
onepauuun Bo obaak
3a KakBK 610 ycnyru
Ha Microsoft Azure?

YnpaByBau co
KpUTWYHa cuTyaumja
ce pogenysa 3a 30
MUHYTW UAN NOKPATKO

KoHTUHynpaHo
BNIOXYBaH€e Hanopwu
24x7"

Mpwucran go
NCKYCHUTE
cneunjannctii Ha
Microsoft n 6p3a
eckanaumja BO paMKu
Ha Microsoft ao
NpPOn3BOAHUTE
TMOBW

AHraxupare Ha
NHXXeHepW 3a
noajpLuKa Kov umaat
nosHaBatbe 3a BallaTta
KOHUrypaumja Ha
pelweHmneto. Kora e
NPUMEHANBO, TNe
NHXXEHepWU MoxKaT Ja
MOMOTHaT 1 Ja ro
HacouaT NpoLLecoT Ha
ynpaByBake CO
NHUUAEHTH

V3BecTtyBame a0
HaLlWUTe BMCOKM
PaKkoBOAHW NnLa, NO
notpeba

Support services

MOAMIHaT OHAAjH Npeky
noptanot Microsoft
Azure BKJIyuyBajKu ro
AEM BoO onucoT Ha
cnyyajoT

N3BecTyBatbe A0 Halwmnte
BMCOKM PakoBOAHM N1LI3,
no Hale bapare

Jopenysare cooABETHU
pecypcu 3a Aa ce O4pXu
KOHTUHYMPaHWOT TPYA
24/7

bp3 npwucran n oarosop

T Moxebu Ke mpeba da Hamaaume 00 24x7 ako He cme 80 cocmojba da eu 0b6e3bedume coodsemHume pepypcu uau 002080pu,

3a 0a HU 0803MOXUMe Oa 2u 00pxxUMe coo08emHUMe Hanopu 3a pewiasarse Ha npobemom.

2 Ycnyaume 3a no0dpwika Ha AEM 3a pewiasarbe Ha npobiemu ce doCmanHuU camo Ha aH2/IUCKU ja3uK

AEM ke 06e36eau pe3nmMe Mo HaCTaHOT 3a CMTe C/ly4Yan OTBOPEHU 3a BPEME Ha MPO30PELIOT 3a peakTUBHA
MOAAPLLKA U Ke e MOTpvXn OBUE Clyyau Aa Ce peLuar.

Page 24



Description of Services Support services

4.6 PeweHuja 3a napTHepcKa NoaApLuKa

MpemMuep-noaapLuKa 3a pewieHurjaTa 3a napTHepure: [Tpemuep-noaapLuKaTta 3a napTHepute
ncnopadyBa ycayru 3a noaaplika BaM 3a Balla MHTepHa ynotpeba uaun co Bac 3a BallMTe KpajHu
KOPUCHULN.

3a peakTmBHUTE ycayru, MpeMunep-noaaplukaTa 3a napTHEPUTE BU OBO3MOXKYBA Aa ja 3rpasuWTe Ballata
WHTepHa CTPYYHOCT 3a YC/yruTe 3a noapLuka 3a npoussBoauTe u ycayrmte Ha Microsoft, n BM oBo3MoxxyBa
Ja MY aHraxunpare UHXXeHepuTe 3a NoAApLLKa Ha Microsoft fa B noMorHat co BallmnTe MHLUMAEHTU CO
noaapLukKaTa 3a NponsBoauTe 1 ycryrute Ha Microsoft lWTo He MoXe Aa rv paspeLunte camuTe.

Mpemuep-noaapLuKaTa 3a NapTHepUTe He BU OBO3MOXKYBA Jja BOCNOCTaBUTE ANPEKTEH OAHOC 3a yCayruTe
3a nogApLuKa Mefy BaluuTe KpajHu KopucHuLmM 1 Microsoft.

NcnopauyBareTo yciyrn npeky KpajHUTe KOPUCHULM Ha Hapakse Ha NapTHepOT e A0CTanHo camo 3a
napTHepuTe Ha Microsoft koumwTo ro usspnne Microsoft Premier Support Exhibit - Partner Subcontracting n
H6apa NapTHepOT Aa MMa A0roBOp 3a ANPEKTHA MNOAAPLLKA CO KPajHUTE KOPUCHWULN 1 Aa Buae BKIyYeH BO
TEKOT Ha Lie/INOT aHraxmaH.

Mokpaj Npemuep-ycayrute HaBeAeHN NPETXOAHO, cleAHaBa MNpemuep-noaapLuKa 3a napTHepuTe e
J0CTanHa 1 MoXe Jia ce NpucnocobyBa KOH BalluTe NoTpebu:

Yn paByBal€e CO AOCTaBaTa Ha ycayrure:

e MUsBewrTaj 3a onTumMusmpame Ha 061aKoT: o 6apare 1 co 0b6e3beseH MAEHTUPUKALUCKA
6poj Ha NnapTHepckaTa nporpamMa Ha Microsoft, Moxe aa ce 06e36ean pesOBHO M3BECTYBabE 33
BaluaTa yrnoTpeba Ha yciyrv Mpeky MHTEPHET. VI3BeLuTajoT e An3ajH1paH Aa BU MOMOTHe Aa
KOpUCTUTE NpernopaYaHn NpakTuKM 3a Aa ro 3abpsaTe ycBOjyBateTO Ha 06.1aKoT 1 Aa I
NAEeHTUOUKYBaTEe MOXHOCTUTE 3a PacT BO BallaTa KpajHa 6a3a Ha KIMeHTH.

MpeaycnoBu 1 orpaHuuyBama cneyudUUHA 3a Nporpamara:

e [pemuep-ycnyrute ce ucnopavysaaTt AUPEKTHO 4O MAPTHEPOT 3a BHaTPeLLHa ynoTpeba ocBeH
aKo mapTHepoT Hema Microsoft Premier Support Exhibit - Partner Subcontracting .

e [lapTHepuTe co Microsoft Premier Support Exhibit - Partner Subcontracting moxe ga nobapaat
o4 Microsoft ga 06e3beam MNpemunep-ycayrm, BO MMe Ha NapTHEPOT, 38 HUBHUTE KpajHU
KOPWCHWULM KOW AOTOBOPW/E YCIYTU CO NapTHEPOT CNOpPes OApesbuTe 1 ycnoBuTe
pebuHunpaHn Bo Microsoft Premier Support Exhibit - Partner Subcontracting.

e 3a ja nojaHece MHUMAEHTK 3a lMNoaapLuka 3a pewwaBake Npobaemu (MPI1) 3a cpeanHn Ha
KpajHUTe KOPUCHWULIM Ha NapTHEPOT 3a KOW NapTHEPOT MMa aAMUHUCTPATVBHU NPUBUAETUN,
napTHepoT Mopa za uma Microsoft Premier Support Exhibit - Partner Subcontracting.

e 3a nogobpeHuTe yciyru m nofobpeHuTe pelleHMja KOW Ce AOCTarnHW 3a BKJydyBake BO
Mpemyep-noaapLuka 3a peLleHnja 3a NapTHepPUTE, cekoja KyreHa ycayra Moxe Aa ce ucropadya
Camo Ha eleH KpaeH KOPUCHUK KakKo LWTo e geduHmpaHo Bo Microsoft Premier Support Exhibit -
Partner Subcontracting, v T0j KpaeH KOPUCHWK Mopa Aa buae HaBegeH BO pabOTHMOT Hanor.
MoaobpeHun ycnyrn 3a JONONHUTENHM KPajHN KOPUCHWLIM MOXKe Aa ce KynaT Npeky JOMnoHeHme
Ha paboTHWOT Hasor, CO HaBeAeH COOABETEH KpaeH KOPUCHWK BO PabOTHWOT Haor 3a HOBWTE
AojageHn nogobperun ycayru. MNapTHepOT MOXe fja ro NPOMEHUN OAPeAEHNOT KPaeH KOPUCHMK
3a KyrneHv nogobpeHu yciyrv npeky AonosHeHne. AKo BO BalMOT paboTeH HaNor He e HaBejeH
KpaeH KOPWUCHUK, nogobpeHata ycayra WM nofoOpeHOTO pelleHne MoXe Aa Bu buge
ncropayaHo camo Bam.
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Moxkeme ga My OBO3MOXMME Ha BaLUMOT MEPCOHaN UK, 3a MapTHepUTE KOW ro n3spLuwae Microsoft
Premier Support Exhibit - Partner Subcontracting, Ha Balu1Te KpajH KOPUCHULM BO BaLLUTE HEO3HAYEHM
Nokaummy 3a NOAAPLLKa, Aa y4ecTByBaaT BO JaNevMHCKM Mcnopakun Ha MNpoakTvBHa NOAApPLUKa 3a
pa3peluyBare NpobaeMm KOW Ce MHULIMPaHM 1 O3HayYeHW BO BalLMOT paboTeH Haor 3a ogpejeHa
Nokauvja 3a noagpLuka. TakBoTO y4ecTBO Ke buze f03BOIEHO Ccrpema AocCTarnHocTa.

AKO CTe cknyyunie AOroBOp CO AaBaTes Ha YCIyr OZ TpeTa CTpaHa 3a ucnopaka Ha ycayru 3a nogapLika Ao
BaLLMTe KPajHN KOPWCHWMLIM BO Balle UMe, TOrall Toj AaBaTes Ha YCIyrv 3a NoAApLLKa Of TpeTa CTpaHa AenyBa
Kako Ball 3acTarHWK W e NpejMeT Ha UCTUTE OApesdun M YCIOBU BO OJHOC Ha KOPUCTEHETO Ha ycayrute
aedvHvpaaHn Bo oBoj DOS, BawwmoT paboteH Hanor u Microsoft Premier Support Exhibit - Partner
Subcontracting. OBue oapesbV 1 yCI0BM Mopa Za nocTojaT BO MUCMEHUOT AOroBOpP Mefy MapTHepOT U
[laBaTesioT Ha yCyri 3a NoAJpLLIKa Of TpeTa cTpaHa. Microsoft uma npaBo Aa ja npoBepu ycornaceHocTa co
oBMe oapesbu 1 ycnosu geduHnpanu Bo Microsoft Premier Support Exhibit - Partner Subcontracting.

HwTy efHa cTpaHa OCBEH BUWe, NapTHEPOT, He CMee Za W3jaByBa Aeka MOXe Ja NpoZaBa Uau ncnopadysa
MpeMuep-ycayrv 3a NogapLUIKa AMPEKTHO Ha KpajHUTE KOPUCHWLKX CMopes, BalinoT 4oroBop 3a MNpemuep-
NoAAPLLIKa 3a NapTHEPW.

4.7 PeweHuja 3a rnobasHa noaapLuka

PelweHuja 3a rnobanHa nogapuuka: Co Premier Global, Moxe aa fobuete MNpemumep-nogapLuka Ha eaHa
uav noeeke Jlokauum 3a nogapluka. Premier Global e goctaneH kako gen og KoHourypaumckmoT naker,
KaKo LUTO € OMMWLLAHO Nogoy.

e [Momakun: OBa e oKaLmjaTa 3a NOAAPLLKA Kaje LUTO MmaTe ckayyeHo goroeop co Microsoft 3a
ycnyru Premier Global. OcBeH ako He e MovHaky HaBeAeHO, OBa Ke buae siokalmjaTa 3a
NoAApPLLKA Ha BawmnoT HasHaueH wav MoceeTeH MeHallep 3a MOAAPLUKA Ha YCAYTU.

e o TekoT: OBa e oKaLMjaTa 3a NoAApPLLKA HaBeeHa BO BalMOT PaboTeH Hanor 3a ycayru og
NpeTnpujaT1eTo o Len Aa ce 4obujaT ycayru, a Toa He e oKalujaTa 3a NoAjpLiKa Ha
[ oMaKkuHoT.

MpoakTuBHUTE ycayry, PeakTBHUTE yCayrn, YnpaByBareToO CO MCropaka Ha yciyru, kKako 1 lNogobpeHunte
yCyrn ce CnopavyBaat Kako LUTO € ONULLAHO BO OBOj OMKWC Ha YCAYruTe CO CeHNBE U3MEHMW.

o TpoakTnBHm ycayru: Moxete ga rv npeppaunte [MpoakTMBHUTE yCAYyr Of efHa Ha3HayeHa
nokaumja 3a noaapLuka Ao Apyra HasHayveHa siokalvja 3a NoAJpLUIKa HaBeJeHa Ha BallnoT
PaboteH Hanor.

e Ycnyru Ha noBuk: MoxeTe ga oabepete aa rv Kynute cute Ballm Yacosw 3a lNogapLuka npu
pellaBareTo Ha Npobaemu (PRS) Ha BalwaTa sokaumja 3a nogapLika Ha JJomaknHot. OBa ce
HapekyBa 36VpHWM YacoBM 3a pellaBare Npobaemn. Moxete ga rn npedpante PRS yacosute
O/ efjHa Ha3HaueHa fokalmja 3a NoAAPLLKA 4O ApYra Ha3HaueHa Aokauuja 3a NnoaapLuka
HaBefeHa Ha BawunoT PaboTteH Hanor.

MoxeMe fa 03BO/IMME NMEePCOHANOT Ha BallaTa HEHa3HaueHa Jiokalinja 3a NoAApLLKa Aa yUYecTByBa BO
oAfaneyeHn ycnyru Ha NpoakTrBHa noaapluka 1 NoAApLIKa Npu peLlaBakbe NpobieMm Ko ce
onpezeneHn 3a Ha3HayveHa lokaluja 3a noaapluka. TakBoTO y4ecTBO ke buae A03BOIEHO CrpemMa
JOCTanHocTa.

MeHauep 3a ncnopaka Ha ycayru: Bawnor MeHayep 3a rnobanHa ncnopaka Ha ycayrn nam e HasHaueH
nnu MNMoceeTeH pecypc v Ke BM 06e36eau HanpesHo HUBO Ha ycayra Kako wro e geduHupaHo Bo Jen 4.3.2.
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Mokpaj Toa, OBOj pecypc ke 0be3besn KOopAMHaLMja Ha YCNyrv 3a MOBEKe 3eMjy1 1 M3BeLUTaj 3a
ynpaByBahETO.

MpeaycnoBu n orpaHnyyBakba cneludpuUHM 3a Nporpamara:

Pa3nuku Bo ueHata: LleHaTa 3a [1poaktnBHa noagpluka v lNogapluka 3a pellasarbse
npobaemn MOXe fja Bapupa cnpema gp>kasata. Microsoft ro 3agp>xysa NpaBoTO ja B/ JOCTaBU
dakTypa 3a KakBM 6MI0 Pa3IMKK BO LieHaTa Uaw, BO CAyyaj Ha ycayri 6asmpaHu Ha vac, aa rv
npunaroau 4acoBuTe 3a Aa ce peLuaT pas/ikMTe Ha LieHaTa Mefy Ap>KaBuTe.

Mo noTpeba, PRS 06e36eaeH0 o npetnnatmte 3a Office 365 1 Microsoft Azure e goctanHo 3a
CWTe Ha3HaYeHU JIoKaL MK 3a NOAAPLLKA.

KoHconunpaauuja Ha ¢pakTypupatme: OCBEH aKo e HaBeAeHO MOVHaKy, Ke ce n3aage
eAuHCTBeHa $akTypa 3a A0CTaCaHNOT M3HOC, BKIYUUTENHO U cUTe YCAYrv 3a CUTe JIoKaLum 3a
noAApLUKa HaBeAeHW BO BalwnoT PaboTeH Hasnor. [JaHouwWTe Ke ce 3aCHOBaaT Ha NpoLLeHKa Ha
MOTAVCHMKOT Ha Microsoft v BalwaTa nokaLumja Ha AOMaKMHOT. KNnneHToT e oaroBopeH
€[IMHCTBEHO 3a CuUTe AOMOJHUTENIHM AaHOUM LWTO AOCMneBaar.

Moxxe Aa ce npumMeHart orpaHnyvyBatka nan MOAI/ICI)I/IKaU'I/II/I Ha ycnyrmute WwTo ce AoCTarnHn Ha
ﬂOKaLl,I/IjaTa 3a nogjpLika.

Mcknyuoum Ha KoHconnaaumjaTta Ha pakTypupame: KyneHu yciyru 3a ncnopaka Bo
Penybaunka NHawja, HapoaHa Penybaunka KuHa, Penybanka Kuna (TajsaH), Penybavka KunHa
(XoHrkoHr), Peny6avka Kopeja, JanoHuja, Hos 3enang, Makao 1 ABcTpanuja (cute 3emju LWTO ce
MCKIYYOK) MOpa fAa MMaaT nocebeH Hasor 3a paboTa Co HaBeAyBatbe Ha yCyruTe LWTo Tpeba Aa
Ce JoCTaBarT Ha Taa Jiokauuja 3a noaApLka. Ycayrute Ke 6ugat dakTypupaHu Ha coosBeTHaTa
Nokauuja 3a nogapLUKa U Ke BKAy4YyBaaT Koj 6110 NPUMEHAUB NOKaeH JaHOK.

4.8 [lononHuTenHu oapea6bu n ycnosu

Ycnyrue 3a MNpemunep-noaapluka ce MCropayyBaaT BP3 OCHOBA Ha C/IeHUBE NPeayC/OBU U
NpeTnocTaBKu:
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MoBnekyBawe Ha Mpemuep-noaapuikara: Microsoft o6jasu geka og 1jyan 2022 roavHa,
Microsoft noBeke Hema fa Hyan OBHOBYBake Ha KOMepLMjaaHUTe goroBopu 3a MNpemuep-
nogapuwka v og 1jyamn 2024 roguHa, Microsoft noeeke Hema Aa HyAn O6HOBYBaH€ Ha
porosopuTe 3a Npemunep-noaapLLKa 3a jaBHMOT CEKTOP. 3a AeTan U axypupama, BUAETe Ha
http://www.microsoft.com/premier-support-end-of-sale. NMnaHoBute Ha Microsoft Bo Bpcka co
KpajoT Ha npogaxbata Ha [MpemMuep noaapLukata NoAnexaT Ha NMPOMEHM, MO COMNCTBEeHa
Aanckpeumja Ha MajkpocodrT.

MpomeHa nnn neH3MoHUpame Ha ycayruTe 3a noaapluka: Bo nepnogot Ha BaXKHOCT Ha
BaXXeUKMOT paboTeH Hasor, Microsoft Moxe sa ncnopava HoBa ycyra 3a nogapLuKa og,
HacnegHuUK. Bo cayuaj kora Microsoft ke ogpesn, no conctBeHa oANyKa, Aeka Hema NoBeKe Ja
MPOAOJIXM Aa T AaBa yCayruTe 3a NoAApLuKa LITO CTe v Kynuie BO BaXKeUKNOT paboTeH Haor,
Microsoft ro 3agp>kyBa NpPaBoOTO Aa M NPeKnHe HaBeAeHUTE YCAYTi 3a NOAAPLLKAE, CO BaXKHOCT
Ha TEKOBHMWOT AaTyM Ha UCTeK Ha NogApLukaTta u/uam Ha ZaTyMOT Ha roguLWHMHaTa Ha
roBeKeroguLHata nogapLika. Majkpocodt ke obesbean Hajmanky 90-AHEBHO MPETXOAHO
MMCMEHO M3BECTYBakE 3a TaKBMOT NMPEKNH OCBEH aKo He UM e 3abpaHeTo Aa ro HanpagaT Toa
criopeg, BaXKeukunoT 3aKoH. lonoaHutenHo, Microsoft ke BM rv ncnopaya kon 6uno ycnyru 3a
NOAAPLLKA O HAaCNEeAHVK NMPeJ KOj 610 NpeKnH Npu Toralll BaxeukunTe LIeHW 1 YCI0BM Ha
Microsoft 3a TakBuUTe ycnyrv 3a NOAAPLUIKA O HAaCEAHNKOT. 10 N3BECTYBaHETO 33 TaKBUOT
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MPEeKUH, MOXe Aa ' NPeKNHETe BalnTe TEKOBHW YCAYTY 3a NMOAAPLUKA KaKOo LITO € HaBeeHo
B0 [lOroBOpOT W/IM CO MPETXOAHO NUCMEHO M3BecTyBakbe o4 30 AeHa.

CuTe ycnyru ce obe3besyBaart faneUnMHCKM 40 BALLMUTE NOKALMN BO Ap>KaBaTa HaBejeHa BO
BaLUMOT paboTeH Ha/Ior, OCBEH aKO He e MoWMHaKy HaBegeHo BO NMcMeHa dopma. AKo
nokKaummuTe ce onpeseneHun BO NoBeKe 0g eAHa Ap>kaBa, ke gobureTe ycayr o4 HasHaueHnoT
PakoBOAMTENOT 33 A0CTaBa Ha r1o6aaHN yCayrn 1 MOXe Aa BKAy4YyBaaT pecypc Ha yCayru Bo
cekoja siokauvja 3a r1obanHm ycayrn. PaboTHUOT Hanor v onuLuyBa ycayrute WTo Tpeba aa ce
06e36e4aT Ha CeKoja 0f BalLUTe Ha3HAYEeHW IOKaLLMM 3a r1obanHa NoAApLIKa.

OCHOBHUTE yCAYrv Ha NOBYK Ce UCMopaYyBaaT Ha aHrIMCKM 1, KaAe WTO e 4OCTanHo, MoXe Aa
ce Ucrnopavaart Ha BalLMOT roBopeH jasuk. Cute ycnyru ce obe3besyBaat Ha FOBOPHMOT ja3nk Ha
NokauwjaTa 3a ycnyru Ha Microsoft, o ru 06e3besyBa ycayruTe, Uav Ha aHIIMCKK, OCBEH ako
He e MoVHaKy 40roBOPEHO BO NMcMeHa dopma.

Hue ke 0be36esmme nogapLuka 3a cMTe BEP3MM Ha KOMEPLUjaaHO U3aAEHMOT, OMLLTO
pocTaneH copteep Ha Microsoft 1 ycnyrute Ha MHTEPHET HaBeAEHN BO YCNOBUTE 3a
npowu3BoAoT, WTto Microsoft rn o6jaByBa o Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (unu Ha apyra Be6-cTpanuua wro Microsoft ke ja
HaBe/ie) OCBEH ako He e NouHaky AgeduHnpaHo Bo PaboTHmoT Hanor, Cnorogbata Ha oBoj Onuc
Ha YCNYrn UK ako He e KOHKPETHO UCKyYeHO Ha Beb-cTpaHmLaTa Ha Microsoft Premier Ha
http://premier.microsoft.com. Hebe3aHocHaTa noaApLUKa 3a UTHW NMOMPaBKW He e JoCTarHa 3a
npownseoau Ha Microsoft kouwwTo ce ondateHn Bo dha3zaTta 3a NpoLIMpeHa NOAAPLLKA, KAaKo LUTO
e AeduHMpaHo Ha http://support.microsoft.com/lifecycle.

He ce 06e36eayBa nogapLuka 3a NPOM3BOAMN KOULLTO He Ce U3/1e3eHN BO Npogaxba 1 beTa
NPOW3BOAN, OCBEH aKo He e NMovHaky 3abenexxaHo BO MpuaoxeHaTa cnorogba.

CuiTe ycayru, BKAYUYUTENHO U JONOAHUTENHNUTE YCAYTU KYNEHN Kako Aen o4 paboTHMOT Hasor 3a
NOoAAPLLKA ¥ 33 BPEMe Ha HEroBOTO TPaekse, Ce Of3eMaaT ako He Ce UCKOPWCTAT BO TEKOT Ha
NepuroAoT Ha NPUMEHANBUOT paboTeH Haor.

3aKaxkyBaH-eTO YCyT 3aBMUCK Of AOCTarNHOCTa Ha PecypcuTe, a paboTUIHULIMTE MOXKE Ja ce
MOANOXHUN Ha OTKaXKyBakbe ako HE Ce UCMONHAT MUHUMaHUTE HMBOA Ha perncrpawyja.

Mo>ke sa npuctanvMme 0 BalMOT CUCTEM MNPeKy JajieynHcKa BPCKa 3a a rv aHaamsunpame
npobiemuTe Ha Balle bapare. Hawmnte BpaboTeHn Ke npuctanaT caMo 0 OHWME CUCTEMU KOU
ITO Ke ogobpuTe Bre. 3a fa MOXe Ja KOPUCTUTE NMOMOLL Ha JaeuYMHCKO NOBP3yBake, Mopa
[ia HN J0CTaBWTE COOZABETEH MPUCTan 1 HEOMXOA4Ha ornpeMa.

Hekowu ycnyru Moxe Aia H1 Hanaraat fia rn yyBame, obpaboTyBame 1 Ja npuctanume o BalimTe
nogatouu kako kaveHTu. Kora ro npaBume Toa, H1e KOPUCTUME TEXHONOM MM O4006peHM Of
Microsoft, kom ce BO cornacHoOCT co HallnTe NOUTUKK 1 NMPOLLeCH 3a 3alT1Ta Ha nogaTtouuTe.
Ako nobaparte Aa KOpUCTUME TEXHONOMMM KOW He ce og06peHmn o Microsoft, Bue pazbupate 1
Ce cornacyBarte Aeka CTe LIeJIOCHO OfrOBOPHM 3a MHTErpUTeTOT U 6e3beaHoCTa Ha BalwuTe
MoAaToLM Kako KJIMEeHTU 1 Aeka Microsoft He npe3ema HyKakBa 0froBOPHOCT BO BPCKa CO
ynotpebaTta Ha TEXHONOMMM KoM He ce ojo6peHmn og Microsoft.

Ako nobapate yknHyBare Ha NPeTXOAHO 3akaxkaHa yciyra, Microsoft Moxe sa nsbepe ga ro
HanaaT yKMHyBaHeTo BO BUCUHa og HajmHory 100 npoLeHTV og LieHaTa Ha ycayraTta, ako
YKVHYBaHeTO MW MOBTOPHOTO 3aKa>KyBatbe € HarnpaBeHO CO MPEeTXO4HO U3BECTyBake BO
nepwog, og nomasnky og 14 aeHa og NnpBKOT AeH Ha AoCTaBarTa.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle

Description of Services Support services

Moxe aa ce

4.9 Bauw

AKoO CTe Hapauasie eleH B1J Ha yC/yra, a cakaTe Aa ro 3aMeHuTe COo APYr, MOXe a NpYMeHuTe
e/iHaKBa BPeAHOCT 3a Apyra yc/yra Koja e AocTarnHa v € J0roBopeHa Co BawMOT MeHaLep 3a
ncrnopaka Ha ycayr.

Curte AOMNONHUTENHW yCNyTU MOXebu He ce L4OCTanHW BO BallaTa Ap>KaBa. Be monnme,
KOHTaKTI/IpajTe CO BaWMOT MeHallep 3a NCrnopaka Ha yCiyrmn Bo BpCKa CO AeTanunTe.

Ce cornacyeare geka CaMO KOJ WTO He € BO COMNMCTBEHOCT Ha Microsoft, a 3a KOj HW
o6e36e,a,yBaTe npucran e KogoT LWTO € BO Balla CONCTBEHOCT.

Ycayrute Moxxe Aa BKydyBaaT MCMOPaKM Ha YCayr, COBETU M yYNaTCTBa MOBP3aHMN CO KOAOT
LITO ro noceayBate Bue uamn Microsoft, nan gupektHo o6e3beayBarse Apyru ycayri 3a
noAapLiKa.

Mpwn o0be3beayBatbe Ha PeakTnBHM ycayru, Microsoft He 06e36eayBa Kog, o Koj 610 Bug,
OCBEH NPUMEePOK KOAOT.

KnneHTOT Ke ja npe3eme LenaTta OAroBOPHOCT U PU3NLUTE MOBP3aHMN CO CMPOBeAYBaHEeTO 1
04 P>KyBaHETO Ha KOj 6110 Kog 06e36eseH NpU N3BPLLYBaHETO Ha YCAYTUTE 3a NOAAPLLKA.

Moxe Aa viMa MUHUMaHW 6apatba 3a niatdopmara 3a KyrneHu ycayru.

Ycnyrute moxe ga He 61aat ncnopadaHm 4o BallMTe KOPUCHULM ako He cTe Kynue MNpemuep
noAApLUKa 3a NapTHepPU 1 He ce ro n3spLumae Microsoft Premier Support Exhibit - Partner
Subcontracting.

Bo cnyuaunTe kora nocetvTe Ha CaMOTO MECTO CE 3aEMHO JOrOBOPEHUN U HE Ce NMPETXOAHO
naaTeHu, HUe BM Hanaakame pasyMHU NaTHU TPOLLIOLUM 1 TPOLLOLIM 3a XXMBEEHE UM Ha Balle
Haparbe BU 043eMaMe eKBMBAIEHTEH BPOj Ha YacoBM 3a MOAAPLLKA 3a Pa3peLlyBate
npobsemu 3a Aa rv NOKpreME TPOLLIOLMTE.

Cwvte HabaBeHM Ycnyru 3a noagpluka Ha GitHub ru ncnopauyea GitHub, Inc., dunmnjana Bo
LiesiocHa conctBeHocT Ha Microsoft Corporation. bes orneg Ha cé WITO e CNPOTMBHO BO BallaTa
PaboTHa Hapauka, /3jaBaTta 3a 3awTtunta Ha IMUHUTE Nogatoum Ha GitHub goctanHa Ha
https://aka.ms/github_privacy n JjogatokoT 3a 3awwTmTa Ha nogatouuTte Ha GitHub 1
Be3begHOCHMOT Npuaor Kou ce Haofaat Ha https://aka.ms/github_dpa ke BaxaT 3a Bawwara
HabaBka Ha YcnyruTe 3a nogapiika Ha GitHub.

npeABUAAT N JOMOAHUTENIHM NPEAYCIOBU U NMPETNOCTaBKN BO COOABETHM CMOroA0m.

n oAroBOpHOCTH

OnTMMU3Mpate Ha Npuaobuekute o MNpeMrep-noaapLuKaTa 3aBUCK O BaLLETO UCTIO/HYBakbe Ha
CNlelHUTE OZrOBOPHOCTU KaKo AOMONHYBake Ha OHUE LUTO Ce BEKe HAaBEAEHW BO CUTE MPUMEHINBU
cnoroabu. HeMoxHOCTa Aa ce ycornacute o CefHUTE O4TOBOPHOCTU MOXKE Aa Pe3yATpa CO OA10XKyBarba

Ha ycnyrara:
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Ke Ha3HauuTe MMeHyBaHM KOHTaKT1 BO BaLLMOT PaboTeH Haor, Of KOV efleH ke 6uae nosHat
kako PakosoguTen 3a nogapiuka Ha kopucHukoT (LICM). LICM e oarosopeH 3a Bogerse Ha
BaLUMOT TUM W 3a ynpaByBakse CO CMTE BaLLW aKTMBHOCTW 3a MOAAPLLKA WU BHATPELLHW NpoLecy
3a ZlocTaByBame bapatrba 3a NoaapLLKa Ha yoiyraTa Ao Hac. Cekoe nLe 3a KOHTaKT Ke fobuve
VHAVMBUAYaneH B6poj Ha KIMEHT 3a npucTan Ao Beb-cTpaHuuaTa Microsoft Premier,
[OCTaByBatbe Ha Npalliake 3a NoAApLLKa W NpucTan 4o TMMOT 3a A0CTaBa Ha yCayru Ha
Microsoft. BawnTte agMMHUCTPaTOPL 32 MHTEPHET-YCYTM UCTO Taka MOXe Aa nojHecat baparsa


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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3a NoAJpLKa 3a MHTePHET-yCyru npeky COO4ABETHUTE MNMOPTa/in 3a NnogapLiKa Ha NHTEPHET-
ycnyrw. |_|OKpa_j MMEHYBaHUTE IMla 3a KOHTAKT, MOXe Aa ornpejaennte ABa BUAa Ha TpynHU
KOHTAKTW KaKoO WTO cean:

o EfeH TMN Ha siMLe 3a KOHTaKT Ke fobue naeHTudMKaumja 3a crogesieHa cMeTka Koja
LUTO OBO3MOXYBa NpWCTan A0 Beb-cTpaHuuaTa Ha Microsoft Premier 3a nHpopmavmm
1 CO MOXHOCT Aa MoAHeCyBaaT baparba 3a MoAAPLLKaA.

o [pyrvoT Tvn Ha AnLe 3a KOHTAKT Ke fobve naeHTudrkaLmja 3a cnogeneHa cMetka Koja
OBO3MOXYyBa NMpucTan o Beb-cTpaHuLaTta Ha Microsoft Premier camo 3a nHdopmauun.

3a bapatbaTa 3a NOAAPLLKA 32 OHAAJH YCIYTY, a4MUHUCTPATOPUTE Ha 061aKoT, 3a BalMTe
yCayrv 3acHoBaHUW Ha obak, Mopa Aa nogHecat 6aparba 3a NoAApLLIKa NPeKy BaXKeuknoT
ropTan 3a NMoAAPLLIKa 3a OHAAjH yCayra.

Mpw NnogHecyBareTo Haparbe 3a yC/1yra, KOHTaKTWTe 33 peakTUBHa Noaapluka Tpeba ga Maat
OCHOBHO pa3bupatrbe 3a NPO6IEMOT CO KOjLUTO Ce coouyBaTe U Aa braaTt cnocobHu ga ro
penpoayuvpaar 3a 4a My nomMorHat Ha Microsoft npu agujarHocTULMpPareTo n
KnacuduKyBareTo Ha npobaemot. OBMe NoeanHUM Tpeba Aa MMaaT U No3HaBaka 3a
NoAApP>XXaHWTe Npon3Boamn Ha Microsoft n Bawata okoanHa Ha Microsoft 3a sa momorHaT npu
peLlaBakeTo Ha NPobieMMUTE CO CUCTEMOT U Aa My NOMOrHaT Ha Microsoft npu
aHaNM3nparETO M peLlaBakbeTo Ha BapatrbaTa 3a yCyruTe.

Ce cornacyearte Aa pa60Tv|Te CO HacC 3a Aa ja ncnnaHnMpame yr|0Tpe6aTa Ha ycnyrmute Bp3 OCHOBa
Ha HMBOTO Ha yCayra WTO CTe ro HabaBue.

Bue ce cornacysarte Aa HE M3BeCTuTe 3a KakBu 6110 NPOMeHN Ha Ha3HaYeHNTE KOHTaKTU
MMeHYyBaHW Ha BallnoT pa60TeH Hanor.

Ke Tpeba Aa M3BpLUMTE aKTVBHOCTM 3a YTBPAYBarb-€ 1 paspellyBarbe Ha NpobaeMoT kora Ke Bu
nobapame. Te Moxe fa ondakaaT peanmsaLmja Ha MPeXXHO cnesetbe, 3adakarbe Nopaku 3a
rpeLuku, npubupame MHPopmMaLm 3a KOHbUrypauumn, NpoMeHa Ha KoHburypaumm Ha
NpPOW3BOAM, MHCTaNaLMja Ha HOBM BEP3UM UAN HOBW KOMMOHEHTU Uan moandukaumja Ha
npowecw.

Bue cTe ogroBopHM 3a NOAAPLLKA Ha BalLMTE NOAATOLM U 3@ PEKOHCTPYKLUMjA Ha U3ryHeHn nam
M3MEHETM JaTOTEKN KO NPOM3NeryBaat of katactpodanHu gedektu. Bue cte oAroBopHM U 3a
CNPOBEAYBAHETO HA MOCTANKMTE LUTO C& HEOMXOAHM 3a 3alUTWTa Ha MHTErPUTETOT U
6e36eaHOCTa Ha BawWMoT codpTBEP M NogaToum.

Ce C/I0>KyBaTe, Kaje WTo € MOXHO, Ja oAroBapate Ha NCTpa>kyBatbaTta 3a 3a40BOICTBOTO Ha
KOPUCHULUWTE LUTO MOXKE Aa BU T AOCTaByBaMe OJ BpeME Ha BpEME BO OAHOC Ha yCnyrute.

Buve cTe oaroBOpHW 3a cuTe NaTHU 1 APYrv TPOLLOLIM KOMLLTO Ke M1 Harnpasart BalluTe
BpaboTeHM 1 gorosapauun.

Moxxe aa buge nobapaHo of cTpaHa Ha BalwmMoT MeHallep 3a ucnopaka Ha ycayru Aa ru
WCMOJTHU ApYyruTe 06BPCKM cneundryHmM 3a ycyraTa LWTo CTe ja Kynue.

Bue ke socTtaByBaTe baparba 3a MPOAKTUBHM YCIYTW, 3a€AHO CO CUTE HEOMXOAHW/MPUMEHAVBY
nogaTouu, He nogoLHa o4 60 geHa Npes NCTEKOT Ha MPUMEHMBUOT PaboTeH Haor.

Ce cnoxyBate ga My o6e36eauTe Ha HaLLMOT TUM 3a A0OCTaBa Ha ycayru (lWwTo Tpeba aa Guae Ha
CaMOTO MECTO) CO pasyMeH npucTan Ao TenedoH 1 MHTEPHET CO ronema bp3nHa, MoKpaj
MPpWCTanoT 4O BalUWTe BHATPELIHW CUCTEMU U AWjarHOCTUYKM anaTku.
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Description of Services copyright

© 2023 Microsoft Corporation. Cute npaBsa ce 3agp>xaHu. Cekoja ynotpeba nam auctpmbyLimja Ha osue
maTepujanu 6e3 n3peyHo opobpysarbe of Microsoft Corp.e cTporo 3abpaHerta.

Microsoft n Windows ce peructpupanu Tproscku mapku Ha Microsoft Corporation Bo CoeanHetute
AMepuKaHckn Jp>aBu 1/vam Bo Apyru 3emju.

ViMurbaTa Ha peanHuTe KOMMNAHWM 1 MPOU3BOAM CMIOMEHATU TyKa MOXe Aia ce TProBCKU MapPKM Ha HUBHUTE
COMCTBEHULM.
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