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Description of Services

1 Hpopmaumm 3a 0BOj JOKYMEHT

OnucoT Ha ycnyruTte 3a Ycnyrute Ha Microsoft 3a npetnpujatuja Bu gaBa nHdopmauum 3a
npodecrnoHanH1Te yCayru LWTO ce JOCTanHu 3a Kynysake o4 Microsoft.

3ano3HajTe ce o OMUCOT Ha YCAyruTe LWTO M KynyBaTe, BKAyUyBajK1 M NpeayCc/ioBuTe, OrpayBarata,
orpaHuyyBamata ¥ BalmTe 06BPCKU. YCayruTe LWITO Ke M1 Kynute Ke buaat HaBegeHu Bo PaboTHWOT Hanor
3a ycayru Ha npetnpwujaTtue (PaboTeH Hanor) nam Bo Apyra npumeHavBea Msjasa 3a ycayru KojaliTo ro
NOCOYyBa WA FO COAP>KM OBOj AOKYMEHT.

He cute yciyrun WTo ce HaBeaeHU BO OBO_j LOKYMEHT Ce fOCTarnHn rnobanHo. 3a A€Tann 3a TOa KOU ycnyrum
ce JOoCTanHu 3a KynyBake Ha BallaTta /10|<au,|/|ja, KOHTaKTI/Ipa_jTe CO NpPEeTCTaBHUK Ha yCaiyrute Ha Microsoft.
JocranHute ycnyrn ce nogN0XHWM Ha MPOMEHW.

Page 1



Description of Services

2 [NpodecnoHanHu ycnyrm Ha
Microsoft

MpodecrnoHanHuTe ycayrn Ha Microsoft BM nomaraat Aa ja 3ronemuTe BpeaHOCTa Ha BalIMOT BM3HUC LWTO
NOTEKHYBa OJ, MHBECTULMMTE BO TexHosormjaTa. OBuMe yCiyri ce AocTanHuM 3a BpemMe Ha da3uTe Ha
naaHvpawe, UMMNieMeHTalmja, OAp>KyBatbe U ONTUMM3aLIMja OZ BaLLMOT TEXHOIOLIKM XXUBOTEH LIMKIYC 1
JaBaaT pelleHuja 3a nogatouute, MOBUIHOCTA 1 NPOAYKTUBHOCTA, Kako U KOMMjyTePCKM peLleHmja 3a
Bawara UT-nHppacTpykTypa BO AEN0BHUTE NPOCTOPUN, BO 061aKOT nan 3a xnbpugHata UT-
nHdpacTpyktypa. Microsoft 06e36eayBa NPOaKTUBHM YCAYT BO CAeAHUTE KaTeropuu:

2.1 Ycnyru 3a nnaHunpame

Ycnyrute 3a nnaHvpare 4aBaaT NPOLEHN M Nperneim Ha TeKoBHaTa MHGPACTPyKTypa, nogaTouumTe,
anaukauvjaTta u besbesHocHaTa cpeauHa 3a Ja BM MOMOTHaT BO NaHWpareTo Ha caHauwjata,
Haarpagbara, MurpaLmjaTa, pacnopesyBareTo WM UMIJIEMEHTaLMjaTa Ha peLleHrjaTa cnopes
nocakyBaHUTE UCXOAW.

2.2 Ycnyru 3a uMnaemMeHTaumja

Ycnyrute 3a umnaemeHTauuja 06e3besyBaaT TEXHMUKA CTPYUYHOCT M CTPYYHOCT BO YNpaByBarETO CO
NpoeKTN 3a Aa ce 3abp3a A13ajHOT, pacnopeayBareTo, MUrpaLmjaTa, Hagrpagbata v MNaeMeHTaLmjaTa
Ha TEXHOJIOLLKUTE peLleHnja Ha Microsoft.

2.3 Ycnyru 3a ogp)xXyBare
Ycnyrute 3a ogpykyBake nomaraat Aa ce cnpedat npobaemu Bo BaweTo Microsoft-onkpysyBame v
BOoObMYaeHo ce 3aKaXKyBaat npej ncrnopakarta Ha ycaiyrata 3a Aa ce oCUrypmu goctanHocCta Ha pecypcuTte.

2.4 Ycnyrm 3a onTummusaumja

Ycnyrute 3a ontumumsaumja ce okycmpaart Ha LiesnTe 3a ONTUMasHO MCKOPUCTYBakbe Ha TEXHOJIOLLKaTa
MHBEeCTULMja Ha KopucHUKOT. OBKe ycayrn Moxe Aa ondakaaT ganevnHcka agMUHMUCTpaLmja Ha yeayrure
BO 0bn1akK, ONTVMK3NpPake Ha YCBOjyBakeTO Ha CMOCOBHOCTUTE Ha MPOM3BOAOT Ha Microsoft o cTpaHa Ha
KpajHVTe KOPUCHMLM 1 06e3beayBatbe rosieMa CUrypHOCT Y OAPXKYBake Ha UAEHTUTETOT.

2.5 O6pa3oBHU ycnyru

O6pasoBHUTe ycayru gasaaT obyka LWITO NomMara ja ce noAobpat TeXHUUKUTE 1 onepaTUBHUTE
CNOCOBHOCTM Ha BaLIMOT NepcoHa 3a NoAApLLKa NpeKy ynaTcTBa BO Ae/OBHUTE MPOCTOPUN, OHAAjH WK
Ha bapatmbe.
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3 KoHcynTaHTCKM ycnyru

KoHcynTaHTCKMTe ycayru 3a ycayrute 3a npetnpujatuja (KOHCYATaHTCKUTE YCAYrn) ce aHraxKMaHu
3aCHOBaHW Ha NPOEeKTK LTO 06e3besyBaaT yCayri noBp3aHu Co NaaHMpake, UMriaeMeHTaumja n
YCBOjyBake Ha peLLeHwjaTa LWTo ja 3rosieMyBaaT BpeAHOCTa KOjallTO KOPUCHULMTE ja f06uBaaT of,
HUBHUTE MHBecTULMK BO UT. OBMe aHraxxmaHum nokpueaat ycayri, 6asmpaHu Ha NPOU3BOAU U TEXHOIOMUM
Ha Microsoft n ondakaat peLleHwja 3a AUrnTasHa cTpaTervja, apxmMTekTypa, NiaHvparse, Haarpagom,
MUrpaLmja, pacrnopesyBarbe, pa3Boj Ha anjvkauum n yBua Ha nogatoum.

3.1 Kako pga kynurte

KOHcyﬂTaHTCKI/ITe ycnyrn ce AOCTarnHu Kako yCiyrm Bp3 OCHOBa Ha MNPOEKT, Kako aHra>XMaHu Co yTBpAeH
oncer Win Kako yciyrun co ogHanpez ytBpaeH oricer Kako LWTo € onviiaHo noaoay:

Ycnyra JdedvHnupja

MpucnocobeHn KOHCYNTaHTCKM MpucnocobeH aHraXxmaH co Orncer Ha YTy KOHKPETHO
ycnyru YTBPAEHMN 38 KOPUCHUKOT, BPEMEHCKM pacnopean u/mam
KNYUHM TOUKM 3@ €MHCTBEHW pELLEeHMja.

KOHCyATaHTCKM yCayrv Bo nakeT AHraxmaH co ofHarnpea yTBpAEH Orcer Ha UCMopayavBm
MPOW3BOAM LITO Ce COOABETHM 3a NOBEKE BOOGUYAEHU
[EeN0BHU CLUeHapuja.

Kﬂy‘«l: e O3HauyyBa CTaBKKM LLUTO MO>XXe fa ' BugnTe HasegeHn BO BallNOT pa60TeH Hanor.

3.2 TMMpucnocobeHn KOHCYATAHTCKU YCAyru

Mozony ce HaBeAeHW AOCTanHWTe peLleHuja 3a npucnocobamsmute ycayru. PaboTHMoT Hanor 3a yciyru Ha
npetnpwvjatne (ESWO) nam Cneundukaumjata 3a pabota (SOW) ru cogpxxat getanvTe 3a ONCerot Ha
NPUCNOCOBEHNTE KOHCYNTAHTCKU YCAYT.

Anavkauun n nHppacTpyktypa — lpecmeTyBameTo Ha 061aKoT € OCHOBHO 3a fia Ce OBO3MOXM
AvrntanHa TpaHcdopmalmja Ha Koja buno opraHusauyja.

CoBpeMeHUTe ycayru 3a anavkauum Ha Microsoft ro npeTsopaat BpeMeTo BO BPeAHOCT, CO HaMaeH
pY3KK KOra ce MOAepPHU3MpaaT U MHTerpyMpaar anavkaumumte 1 MakCUMasaHO ce UCKOPUCTYBa 061akoT
3a Aja MOMOTHe Npu copaboTka Co KOPUCHULMTE NpeKy NOBEKE KaHaAW U Ha CEKOj ypes,

Co pelueHVjaTa 3a NPOAYKTUBHOCT BO 061aKOT, M MOMaraMe Ha opraHvusauunTe ga njaHupaar,
UMMAeMEeHTMPaaT W U3rpagaT UCKYCTBa LUTO Ke rv nogobpaTt KoMyHuKauujaTa, copaboTkaTa v Ke rv
npognaboyat ogHOCUTE CO KOPUCHMLMTE 3a Aa Ce CO3Zaje yBUJ BO BU3HNCOT, OBO3MOXYBajKU UM Ha
opraHu3aLuMnUTe Ja ja ocTBaparT Lie/locHaTa BPeAHOCT Ha HMBHaTa uHBecTtuumja Bo Office 365.

Mopgatoum u BewTauka uHtenureHumja (Al) — LieHtpanHata BanyTa Ha COBPEMEHNOT BU3HUC e
cnocobHocTa 3a npeTBOpake noAartoum Bo Al KojallTo NpeTcTaByBa KOHKYPEHTHa NPesHOCT.

PewweHujaTa 3a enoBHM yBUAM Ha Microsoft UM nomaraat Ha pa3BuBaymMTe 1 OpraHu3aLumTe a ce
dokycmnpaat Ha Al npeky ceondaTeH yBug 3a NaaHUpame, UMNAEMEHTPakE N NOAAPXKyBaHe
pelueHmnja 3a 6u3HMC 1 VT opraHmnsaLmm KOMLITO M OTK/IyYyBaaT yBUAMTE BO NogaToLmTe CO MOMOLU
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Ha MpOV3BOAMTE KOWLLTO 1 BKJIydyBaaT H6a3aTa Ha nogatouu Ha Azure Power B, Office n SQL-
cepBeporT.

AenoBHu anaukaumm — [NoMoLL 3a AeNOBHUTE anankaLmm KOULWTO ce AeN Of OKOJIMHaTa 3a
NMoBp3aHu NoAaToL M, OBO3MOXYBajku Al 1 genoBHa UHTEWTEHLWja, UICTOBPEMEHO MOMarajku npwm
AVrMTann3aumjata Ha KpUTUYHWUTE AeNoBHM GYHKLMK, BKAYYYBajKM TV NpoLecuTe 3a npogaxoba,
TaJeHTW W yfe, onepauum 1 rpmxka 3a KOPUCHNLM.

Microsoft Hyau WMpok cnekTap Ha KOHCYATaHTCKK ycayri 3a Microsoft Dynamics 365 3a aHraxmaHoT
3a KOPUCHMLM, Kaje LITO crnaraaT npogaxobuTe, yciyrute U MapKeTUHrOT KOULWTO MM rMomMaraat Ha
KOPUCHMLMTE Aa rM NpeTBopaTt O4HOCUTE BO NMPUXOAM CO BHECyBarbe AurMTanHa MHTeANreHLmja BO
cekoja 3aenka. KoHcynTaHTCKUTE ycayrn 3a yHupuumpanute onepaumm Ha Microsoft Dynamics 365
MM noMaraaT Ha KOpUCHMLMTE Aa ro 3abp3aaT pa3BojoT CO ONTUMU3MpParbe Ha onepaLmmnTe 1 co
HOCeHe OA/lyKMN MOTTMKHATU Of MOAATOLM BO peasHo BpemMe, Ha rnobasHo HUBO.

CoBpemeHo paboTHo mecTo — Kako gen o4 TpaHchopmauujata Ha paboTHoTo MecTo, Microsoft
MO>e Aia MOMOTHe CO Lie/l BallaTa OKO/IMHa Aa OAroBapa Ha AMHAaMUKaTa, NCTOBPEMEHO
OBO3MOXYBajKM1 CeKOj NpodecnoHanel, o4 BaliaTta KOMMaHwja Aa rv gobve anatkuTte 3a noroaema
NPOAYKTUBHOCT.

Hawwute NOHYAWM 3a KOHCYNTAHTCKW yCyrn 3a ypeam u MOBUIHOCT UM OBO3MO>XyBaaT Ha 6usHmnc n T
anaepute ga pa3B|/|jaT n MMnaeMeHTnpaart ctpaTtermnm Ha ynpaByBake CO ypean u MOOUAHOCT 3a
Lenoto I'IpeTI'IpI/IjaTI/Ie LITO ro osieCHyBaaT OCTBapyBaHke€TO FIO,D.J'Ia6OKI/I 1 noboratn BpCKK CO
Bpa6OTeHI/ITe N KOpuncHUUmnTe.

Ycnyrute 3a nHGpacTpykTypa Ha LeHTapoT Ha NMoAaTtoLmn 1 06aakoT MHTerpupaaT U TeXHoornja, yfe
W npolecu 3a Aa My nomorHaT Ha UT-TuMoT aa rv TpaHcdopmMmupa HUBHUTE NOAATOUHM LLEHTPM BO
CTpaTeLlKy AeN0BHU CPEACTBa, MPUCNOCOBEHN Cnopes HUBHWUTE AeN0BHM NoTpebu. 3aeaHo co
ycayrute 3a 6e36e4HOCT 1 MAEHTUTET, 06e3beayBame 1 CTpaTeErny 1 peLleHnja KoMLITO Ke UM
NMOMOTHaT Ha KOpUCHWLMTE aa v 3awTutat UT-uHdpacTpykTypaTa, anaukaummute 1 nogatoumte og,
BHaTPELUHW 1 HaZBOPELLHW 3aKaHW.

3.3 KoHcynTaHTCKM ycayru Bo naker

Microsoft HyAM KOHCYATaHTCKM yCIyri 3a MHOTY BOOBUYAEHUN Ae0BHM CLieHapuja, BP3 OCHOBA Ha
MCKYCTBOTO CO MJIaHMPareTo, NPYMEHaTa ¥ UMMJEMEeHTaLMjaTa Ha MPOU3BOAMWTE, TEXHOIOTHjaTa U
npouecute Ha Microsoft. Ycnyrute nogony ce HyaaTt Bo ofHanpes onpegeseH oncer Ha paboTta co GUKCHO
BpeMeTpaere 1 NoBp3aHa LieHa.

3.4 Onwuc Ha ycayrure

3.4.1 Ycnyru 3a nnaHupame

@ ApPXUTEKTOHCKM ycayru: [poLieHKa Ha LienunTe 3a NpucBojyBatbe 3a BalLWUTe YCayrn Ha
MHTEPHET KojallTo 0be3beayBa ynaTcTBa, NaaHMpare 1 pelleHvja. BakBaTta npoLieHka B/ nomara
noso6bpo Aa rv opraHmsnpare cBomTe TMOBW M OKOAMHATa CO HajaobpuTe NPakTUKM 3a
apxuTeKTypaTta Ha yClyrTe Ha HTEpHeT.

Mporpama 3a AurnutanHu coBeTogaBHU ycayru: [urutasHunte COBETOAABHMN YCAYI M
KOM6WHMpaaT JurutaaHuTe COBETHULIM, CO eKCrepTi3a BO MHAYCTpUjaTa 1 AeNOBHOTO paboTetbe,
co cTpaterumte Ha Microsoft 3a uckycTBa 1 MHOBaLWMK 3a a ce NMOTTMKHAT OpraHu3auunTe 4a rv
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OocCTBapat CBOUTE AUTUTaJIHN CTPEMEXWN. Bo napTHepCTBO CO KOPUCHULINTE, ﬂ'I/IFI/ITaJ'IHI/ITe
COBETHMUM C€ Ha 4Yesio Ha nporpamMarta Co NpoOMeHN 3a rpajershe Ha AUTUTaIHNOT Bu3HUC.

AuvrntanHute coBeToAaBHU YCAyrn MoOXaT Aa ce KynaTt Bo naketu o npubamxHo 200, 400, 800 v
1600 4acoBHM aHraXxxmaHK, CO COBETHUK KOj € CO CKpaTeHO WK NoHO paboTHO Bpeme. TUMOT 3a
ncropaka Ha ycnyrv Ha Microsoft, BkiyuyBajku rn pecypcute o EkcnepTtckute LeHTpU 3a ycayru
Ha Microsoft, ja JononHyBa ncnopakaTta co ekcrepTu3a 3a TeMaTta uan 0besbenyBa COBETU CO
npenopayaHun NPakTUKN N KOHKPETHW HacoKuM 3a TexHonorumte Ha Microsoft.

OcBeH 103, AOCTanHm ce n cnegHree NakeT aHra>XkMaHu 3a ﬂ'I/IFI/ITa}'IHI/I COBETOAABHU yCayru:

¢ OAMrutanHo NoAroTBEHU AUrUTa/IHA COBETOAABHU YCAYrn: AHIaXXMaHOT ro BOAM
[urvtaneH COBETHUK KOj € HAaCOUEH Ha MPOLLeCOT Ha AMU3ajHNpParbe M NPOMeHa Ha
BU3HMCOT 3a Aa NOTTUKHE AUrnTasHa TpaHchopMaLmja Kako Aen Of Pa3BOjHUTE AENOBHU
MOZEeNN Ha KOPUCHUKOT.

¢ [okas 3a KOHUenT: AHraXXMaH LUTO Ke Aajle 0Ka3M CO KOULITO KOPUCHUKOT Ke MOXe Aa ja
NPOLEHN U3BOAINBOCTA Ha NPEANOXKEHOTO TEXHUYKO peLleHue. [Joka3oT Moxe Aa buae BO
dopmMa Ha paboTHM NPOTOTMNK, AOKYMEHTU N AM3ajHU, HO OBUYHO He ce ucnopavyBa Kako
NPOW3BOJ, NOAFOTBEH 32 KOPUCTEHE.

MnaHupame peweHunja: CTpyKTyprpaHM aHraxXMaHu LUTO Ke BM NMOMOTHAT U Ke Be BOAAT HY3
MJaHMPamEeTo Ha MMIJIEMEHTaLMjaTa 3a pacnopesyBarbe Ha TexHoaoruuTte Ha Microsoft Bo
[EeNI0BHUTE MPOCTOPMM, BO 06/1aK WM BO XnbpuaHun cpeantn. OBwue ycayrn Moxe aa ondakaat 1
npoueHa Ha aun3ajHoT, 6e3beaHocTa, NT-onepaummnte nim ga ro CMeHaT yrnpaByBatETO Ha BalLUTe
TexHosorMmn Ha Microsoft co Len ga noMorHar Aa ce ncnaaHupa MMIAeMeHTaUmjaTa Ha BalleTo
TEXHWUYKO PELLEHUNE BO COTIACHOCT CO CakaHWOT ncxod. Ha kpajoT og ycnyrata Moxe ga gobuete
M3BELLTA]j LUTO KE MM COAPXKM TEXHWMUKATA NPOLIEHa U NAAHOT 3a UMMJIEMEHTaLMja Ha PeLLEHMETO.

#Ycnyrn 3a nnaHupatbe Ha pacrnopeAyBakbeTo Ha aslaTkuTe 3a paseuBaum (DTDPS):
[wv3ajHypaHu 3a Aa MM MOMOTrHaT Ha OpraHusauunTe Aa ncnaaHmpaat ebpurkacHo
pacnopeayBate Ha Visual Studio. OBre aHraxmaHu Moxe Aa ce KopucTarT 3a za
MoMOrHaT BO Pa3BOjOT Ha MJiaH 3a pacrnopeyBarse U CTpaTernm 3a ycBojyBare Ha Visual
Studio.

¢ Ycnyrn Ha Azure 3a nniaHMpatbe Ha pacrnopegyBakbeTo 3a jaBeH 06nak (AZDPS):
MoBeKefHEBHW aHraXXmaHw WTo ondakaaT obyka, eEMOHCTPaLIMN 1 NAaHVpatbe Ha
pacnopesyBareTo. Te Moxe ga ce GOoKycMpaaT Ha pelleHuja 3a ckaagmpare Ha Azure,
MUrprparbe Ha anankaumm Bo MHGPACTPYKTypHUTE ycayrn Ha Microsoft Azure,
MUMMieMeHTaLmMja Ha MOBUAHOCTa BO NPeTNpujaTMeTo, MMMaeMeHTaumja Ha NakeToT 3a
ynpaByBake co onepauuv Ha Microsoft nam umnaemeHTaumja Ha cLueHapwja 3a pasBoj v
TecTMpake Ha BUPTyesHUTE MalvHKU Ha Microsoft Azure.

¢ Ycnyru 3a nnaHupame Ha pacnopesyBatbeTo Ha paboTHaTta noBpiumHa (DDPS):
Ycnyru 3a nnaHnparbe Ha pacnopeyBakeTo WTO HyaaT WMpOKa najeTa Ha anatku 3a
naaHupare 1 ogHanpes ageduHpaHy akTMBHOCTM Ha aHraxkmaH GokKycnpaHu Ha Toa
Kako ga ce pacropegu Office 365, Office nan Windows.

@ Ycnyru 3a niaHMpae Ha pacnopeayBatbeTo Ha AuHamukata (DYDPS): Ycnyru 3a
nAaHvpame 3a UMMnaemMeHTalmja uin Hagrpazba Ha Microsoft Dynamics CRM
(YnpaByBatbe co ogHOCK co noTpoLllyBayn), Dynamics CRM Online nan nmnaemeHtaumja
Ha pelleHue 3a ERP (MnaHupatbe pecypcn Ha npetnpujatne) co Microsoft Dynamics AX.
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3.4.2

3.4.3
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@ Ycnyrm 3a niaHMpae Ha pacnopeayBatbeTo Ha Skype 3a komnanum n Exchange
(S&EDPS): [ln3ajH1paHn ga UM MOMOrHaT Ha OpraHu3aLmnTe BO MaaHMpare Ha
pacnopeayBarbeTo Ha Skype 3a komnaHum nam Exchange, oue ycnyrmn obesbesysaat
nAaHVpake Ha pacnopeayBaHeTo 3a apXMTEKTOHCKM 1 onepaTMBHK acnekTu Ha Skype 3a
KomnaHuun Ha Microsoft nam Microsoft Exchange.

¢ Ycnyru 3a nnaHupame 3a ynpaByBatbe cO NpuBaTeH o61ak U pacnopegyBatbe Ha
BupTtyenusauyujata (PVDPS): [ln3ajHMpaHmn fa NOMOrHaTt npu naaHMpameto epurkacHa
MUMMieMeHTaumja Ha LeHTapoT Ha cuctemu, Windows Server n Hyper-V.OBune aHraxmanm
HyAaT LUMPOKa NaneTa Ha YCIyrv 3a NaaHuparbe 3a Haarpaabu, Murpaumn, 3abpsyBatbe Ha
ynpaByBaheTO 1 pacrnopejfyBare Ha BUPTyeansaumjata, Kako U MnaeMeHTMparbe Ha
ynpaByBaheTO CO YHUULUMPaH Ypea.

¢ Ycnyru 3a nnaHUpake Ha pacnopeayBakeTo Ha SQL-cepBepoT (SSDPS): Ycnyrute
ce A0CTanHy BO NOBEKEAHEBHW aHraXXMaHu LUTO ce GoKycrpaaTt Ha akTUBHOCTU Kako
Haarpagba Ha SQL-cepBepoT, pacnopesyBarbe Ha Ael0BHOTO MHPopMUpatbe 3a SQL-
cepBepoT 1 Murpaumja Ha SQL-cepaep.

¢ Ycnyru 3a nnaHupake Ha pacnopefyBateTo Ha SharePoint (SDPS): ®okycupajku
Ce Ha J0CTaByBakETO Ha aHraXXMaHuTe 3a NaaHnpare Ha pacnopesyBaHeTo Ha
SharePoint n SharePoint Online, oBure ycnyrn moxe ga ondakaaT naaHMparbe Ha
ypeayBareTo Ha Office 365, nnaHupatbe pelleHunja 3a ynpaByBakeTO CO NMPOEKTU U
noptdonmo (PPM) n nnaHuparse Ha pacropesyBakeTo Ha SharePoint.

¢ KopucHMUKO MCcKYyCTBO: YTy WTO Ke JOHecaT KOPUCHUYKO MCKYCTBO 3a BallaTa JIMHWja Ha
6V3HMC anankaLmm, JOHeCyBajKu ekcnepTn3a Bo NPUKaxyBakeTo CO UAYCTpaLMK, aHMMUpaHaTa
rpacduka, eTHorpadbCKOTO UCTPaXKyBakbe, TMUHUTE U CLIEHAPUCKM aHanmn3u, cTpaTtervjata u
AM3ajHOT Ha KOPUCHUYKOTO MCKYCTBO, BU3YENHWOT A13ajH, Pa3BOjOT Ha KOPUCHUUKMOT HTEPdE)C,
TeCTMPameTo Ha NoZ06HOCTA 3a KOPUCTEHE N Pa3riedyBare Ha NpuUcTanHocTa.

Ycnyru 3a umnaemeHTauuja

¢ YnpaByBakbe Ha NPOoeKT: Ycayra WTo ke 06e36esu yrpaByBame v HaArnesyBarbe Ha BalIMOT
MPOEKT, NporpaMa WamM aHra>kmaH Co Lies ia Ce OCUTYpU YCreLHO JOCTaByBakse.

¢ ApXUTeKTypa Ha pelleHUueTo: Ycyra Wwro Ke obe3bean apxmTekTypa 1 A13ajH 3a BaLLeTo
peLleHVe BP3 OCHOBA Ha pedepeHTHNUTE apXMUTEKTYPU 3a TexHoornmTe Ha Microsoft.

¢ DocTaByBate Ha pellleHUeTo: Ycyra LWTo Ke 06e36eaM TexHUUKa UMMIEMEeHTaLN)a,
BKJIyUyBajKu pa3Boj, KOHdUrypauuja, Murpauuja, Hagrpasba n pacnopesyBarse Ha peLLIEHNETO
BP3 OCHOBa Ha TexHonormn Ha Microsoft 1 HMBHa MHTerpaLmja BO KOPUCHNYKNTE CPEAMHM.

Ycnyru 3a ontumMusaumja

@ Ycnyrm 3a ycBojyBame: YC/yruTe 3a yCBojyBatbe 06e36esyBaat nakeT ycyrv WTO BU Nomara
4a ja yTBpAauTe cnocobHocTa Ha opraHun3aumjaTa 3a Mmoambukaumja, cnesere n ONTUMU3MPake Ha
MPOMeHWTe NoBP3aHM CO KyneHaTa TexHonornja og Microsoft. Osa BkslydyBa KOHCyATaLMK 3a
pa3BOjOT M M3BPLUYBarbETO Ha BallaTa CcTpaTeruja 3a NpuUCcBOjyBatbe BO OAHOC Ha MPOMEHUTE OZ
acnekT Ha nyfeto. KopucHUUMTE MMaaT npucTan Ao pecypcute CO eKCrnepTn3aTta, 3HaekeTo U
noBp3aHWTe NpenopayaHu NpakTukmn Ha Microsoft 3a nogapLuka Ha HMBHaTa Nporpama 3a
YCBOjyBaHbe.
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¢ YnpaByBawe co UT-ycnyruTte: MakeT ycayru AnsajHMpaHy 4a BM NOMOMHAT Npuv eBoayLmjaTa
Ha BallaTta HacnegeHa MT-okoanHa co NOMOLL Ha COBPEMEHWTe NpuUcTanm 3a ynpasyBame CO
yCyruTe KOULWTO OBO3MOXYBaaT MHOBaLMja, GAeKCMOMAHOCT, KBaAUTET U NofobpyBara BO
onepatnBHuTe Tpowouun. CoBpemeHuTe yCyru 3a ynpaByBarbe co VT-ycayrute moxe fa ce
[0CTaBaT Kako COBETOAaBHU CECUMWN UAN PabOTUNHNLM NPeKyY AaNeynHCKa BpCKa UAM Ha CaMOTO
MeCTO 3a fja Ce OCUrypu Aeka NpoLecnTe Ha Clefere, yrpaByBatbeTo CO UHLMAEHTN Nan
KaHLLeslapuckuTe ycayrin ce onTMMU3MpaHn 3a Ja ynpasyBaaT co JMHaMuKaTa Ha ycayrmTe Bo
obniak Kora ce npemecTyBa Hekoja anaunkauuja uam ycayra Bo obnak.

¢ Be36beaHocHu ycnyru: MNopTdosmoTo co 6e3beaHOCHN pelleHnja Ha Microsoft BkayuyBa
yeTnpu 0b1acTu 3a Pokycrpare: 6e3beHOCT U NAEHTUTET Ha 061aKOT, MOBUAHOCT, NoAobpeHa
3alTUTa Ha MHPopMaLwmm 1 be3besHa MHpacTpykTypa. be3besHocHWTe ycayr UM nomMaraaT Ha
KopucHULWTe Aa pa3bepaT Kako Aa ja 3awTtuTat cBojata UT-uHdpactpyktypa v Aa BoBesaTt
MHOBALMW, ariMKauum 1 nojaTtoLym NpoTUB UHTEPHW U eKCTEPHU 3aKaHW.

3.5 OrpapyBara n orpaHuuyyBama
Hawara ncrnopaka Ha ycnyrmurte ce 6a3|/|pa Ha orpagysatba U OrpaHn4vyBaka:

e [lurvtanHuTe COBETOAABHM YCAYTU Ce COCTOjaT CaMo OJ COBETYBara 1 yrnaTyBarba BO BPCKa
CaMo CO pacrnopesyBareTo N KOPUCTEHETO Ha TexHonorumte Ha Microsoft kaj Bac.

e JlMueHuWTe 3a NPOV3BOAUTE HE Ce BKIYUEHW BO KOHCYATAHTCKUTE YCAYrM U MOpa Aa ce Kynat
oAAeNHo.

e [lrutanHuTe COBETOAABHU YCAYTN He BKJIyYyBaaT cTaBare BO GyHKLMja Ha NMPOU3BOAOT,
pellaBatbe NpobaeMy, NoaapLLIKa 3a Nonpasarbe, NPEries Ha U3BOPEH KOJ LITO He e Ha
Microsoft nam KoHcynTaLUMK 3a TeXHUKaTa WIN apxXUTEKTypaTa LITO Ce HaZBOP OA yCayrute
OMWLLIaHW Norope.

e 3a CceKkoj M3BOPEH KOZA LITO He e Ha Microsoft, HawunTe ycnyrm ce orpaHvWyeHn camo Ha
aHanu3a Ha brHapHWTE NoaaTouw, Kako npedpyBarbe Ha NPOLEC UAW HAA30PHO CNefere Ha
Mpexa.

e Bo cayuaunTte Kora NoceTUTe Ha CaMOTO MeCTO Ha apxuTekTuTe Ha Microsoft nam Ha
NpeTCcTaBHMLM Ha TUMOT 3a UCropaka Ha yCayruTe ce 3aeMHO JIOrOBOPEHM, a He Ce MPETXOAHO
naaTeHu, Ke BM Buzat HanaaTeHy pasyMHW NaTHW TPOLLOLM M TPOLLOLLM 3a MPecTo).

e Cure HabaBeHun CoBeTogaBHW ycayru Ha GitHub ru ncnopauysa GitHub, Inc., dnanjana Bo
LesocHa concTBeHOCT Ha Microsoft Corporation. bes orneg Ha cé WTo e CNpOTUBHO BO
Bawara PaboTHa Hapauka, V3jaBaTa 3a 3awwTnTa Ha AnYHKTE nogaTtoum Ha GitHub gocranna
Ha https://aka.ms/github_privacy n [JogaTokoT 3a 3awwTmTa Ha nogatounute Ha GitHub n
Be3besHOCHNOT Npuaor Kou ce Haofaat Ha https://aka.ms/github_dpa ke BaxkaT 3a BawiaTa
HabaBka Ha CoBeTogaBHuWTe ycayru Ha GitHub.

3.6 Bawwm oarosopHocTH

YcnexoT Ha aHraXkmaHuTe 3a KOHCYATUPake U MCMOJIHYBakEeTO Ha HalluTe 06BPCKM 3aBMcaT 04 BallaTa
BKJIyUYEeHOCT BO TOa BpeMe, BK/y4yBajKn, HO He e orpaHnyeHo Ha:

e [locTanHocTa Ha BalWTe NpeTcTaBHULY, MHGOPMATUUKNOT NEPCOHan 1 pecypcute,
BK/y4yBajKu xapABep, codTBep, BpckaTta Ha VIHTepHET 1 KaHL,enapmncknoT npocrtop.
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e BaweTo HaBpeMeHO A0OCTaByBare Ha TOUHW U LIENOCHW MHPOPMaLMK crnopes baparaTta Ha
TUMOT 3a UCnopaka Ha ycayru.

e [lpuctan 4o MHPopmMaLMMTe 3a BallaTa OpraHusauuja.
e HaBpemeHO 1 epeKTUBHO 3aBpLUyBake Ha O4rOBOPHOCTUTE LUTO BU CE AOAENEHW.
e HaBpemeHu oanykun v oaobpyBatba 0f CTpaHa Ha BalUMOT MeHalIMEHT.

. Mnakakbe Ha NaTHUTE K Apyru Tpowoun HarnpaseHn o4 Bawunte Bpa6OTeHI/I NN JOrOBOPEHU
n3segyeadn.
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4 Ycnyrn 3a nogapuika

Mpemuep ycnyrute 3a nogapLuka Ha Microsoft (ycnyrute 3a noaapiuka) ce rpyna ceondartHu ycayrum 3a
nogApLuKa Ha npeTrnpujaTnja KOULWTO NomMaraar a ce HamanaT TPoLoLuMTe, Ja ce 3roemu
NPOAYKTMBHOCTa 1 Jla Ce KOPUCTW TEXHOIOTH]ja 3a Aia Ce OCTBapaT HOBM Ae/I0BHN MOXHOCTM 3a Koja 6uno
daza o4 XXMBOTHNOT UMKAyC Ha UT. YcayruTe 3a noaapLuka Bkay4vyBaar:

e [IpoaKTVBHM yCcayrv WTO NomaraaT Ja ce O4p>u 1 noaobpu 3apasjeTo Ha Bawata UT-
nHOpacTpyKTypa 1 onepauumTe.

o YHpaByBal-be CO ncnopaka Ha ycnyru 3a ga ce oneCHM njiaHnpawbeTo U UM nnemeHTau,MjaTa

e [lpuopuTeTHU yCIyrv 3a peluaBatbe Npobaemu 24/7 3a fa ce aase 6p3 OAroBop Co Len a ce
Hamaau BpemeTo BO 3acToj

4.1 Kako aa kynurte

Ycayrute 3a noaapuika ce AOCTanHW Kako nakeT MaK Kako UHAMBUAYaSHN YCAYrA BO CKAOM Ha MOCTOeH
[loroBop 3a NoAApLLKa CO KOpUCTere Ha PabOTHWOT Hanor 3a ycayru Ha npeTnpwujaTve, Kako LTo e
onuLaHo noaony:

Ycnyra JdedvHnupja

MakeTu 3a Leno npeTnpujatne Komb6uHaLmja Ha ycayru WTo HyAaT nojAplika 3a cute
KOMepLmjaaHO NoaAp>KaHu nponssoamn Ha Microsoft
n/vnn OHNAjH YCAyrn WTO Ce KOPWUCTAT BO BallaTa
opraHu3saumja. loctanHu ce onumn Ha
NpUCNoco6anBM 1 GUKCHU NakeTu.

MakeTn 3a NnoaobpeHo pelleHne MakeT ycayru 3a nogapLuKa KojwTo Nnokpmaa
KOHKpeTeH npoun3Bog Ha Microsoft nam UT-cuctem Ha
KaveHT. [loctanHu ce co NpucnocobanBm nakeTu.

4.2 Onucu Ha nakeTuTe

4.2.1 TMMakeTwn 3a ueno npernpujaTme

OnuwmunTe Ha NakeTuTe 3a Leno npetnpujatie ondakaat: NpMcnocobanBm (CKPOEHU Aa oAroBapaat Ha
BawWnTe NoTpebu) nam GUKCHM NakeTn (NPETXOAHO AedUHUPaHN yCayri).
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Mpucnoco6aus naker

MakeToT 3a NoAApLLKa e NPUCNOCODEH CO CTaBKUTE HaBeAEHW MOAOY 3a 4a OAroBapa Ha BaluuTe
bapama.

CraBka JocTanHu ycayru

[MpoakTBHW ycayru Ycnyrute wto ce onuvwanu Bo genot 4.3.1 ,[poakTnBHM
ycayrn” ce AoCTanHu 3a BKAyYyBarbe BO BalLMOT MakeT 3a
noAaapLuka

YnpaByBame o gocTaBaTta Ha BknyyeHo BO cuTe nakeTw.

ycnyrute

MogenoT Ha ucnopaka 1 HUBOTO Ha ycayraTta ce
NPMCNoCco6eHN Kako LWITO e OnuLLaHo BO AenoT 4.3.2
,YNpaByBatbe CO 1cropaka Ha ycayrun”

Ycnyru Ha noBuK Ycnyrute Wwto ce onuwann Bo genot 4.3.3 ,Ycayru Ha
noBuWK" ce JOCTaMNHM 3a BKAy4dyBake BO BaLLMOT MakeT 3a
noazpLuka

MopobpeHn ycayru JononHutenHute ycayruy, onvwianu Bo genot 4.4

.[1ofobpeHn ycayrn” Moxe Aa ce BKJy4aT BO BaLUMOT MakeT
3a noAapLuka

®dukceH naker

yTBp,ﬂ,eH NakeT o4 NoYeTHO HMBO Ha yCyrn 3a nogapLika Co Tpaewe o eaHa rognHa

CraBka BkayueHun ycayru

MpoakTnBHN ycayru EaHa ,[Mporpama 3a npoLeHa Ha pM3nK 1 34paBje Kako
ycnyra”

YnpaByBahe CO gocTaBaTa Ha ycnyrute  BkayuyeHo e OCHOBHO HMBO Ha ycayra LUTO Ce JOCTaByBa
npeky TUMCKMOT MOZen, onuLiaH Bo genot 4.3.2
LYTpaByBare CO ncrnopaka Ha ycayrure”

Ycnyrv Ha noBumK [o 20 vaca ,MoaapLuka 3a pa3peLuyBarse npobaemn”
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4.2.2 TMopobpeHn peweHnja

MakeTnTe 3a NOAOBPEHO peLleHne NOKPMBaaT KOHKPETEH Npoun3Bog Ha Microsoft i UT-cuctem Ha
KAWeHT. [locTanHuTe yCayru ce HaBegeHU Nogoany.

CraBka Onuc

MopapLuka 3a KPUTUYHW MUCUN Obe3beayBa NOBUCOKO HUBO Ha MOAAPLLKA 3a AePUHMPaH
KoMMaeT npomsBoamn Ha Microsoft WwTo ce cogpxxat Bo
BalLWTe Ae/NIOBHM pPeLleHnja Ha KPUTUUYHN MUCUN 1
npetcraBeHa Bo Agenot 4.5.1 ,MoaapLuka 3a KPUTUYHN
Mucun”

Bp3 ogrosop Obe36benyBa 3abp3aHa peakTMBHA NOAAPLLKA 3a BalLUTe
obnak ycnyru v e BoBegeHa Bo [len 4.5.2 ,bp3 oarosop”

4.3 Onwuc Ha ycnyrute

CraBKkuTe LUTO Ce KOMBUHMpPaHW 3a Aa ro GopmmpaaT BalLMOT NakeT 3a MNpeMuep-noaapLika ce onuviiaHm
BO OBOj A€

4.3.1 TlpoakTnBHMK ycnyru

MpoakTMBHWUTE yCayrn nomaraat npu cnpedyBakeTo NpobieMu Bo okonmHata Ha Microsoft. 3a ga ce
06e36e JOCTANHOCT ¥ UCMopaka Ha PecypcuTe 3a BPEME Ha BaXKeUKMOT paboTeH Halor, MPOaKTUBHUTE
ycayru Tpeba ga ce 3akaxaTt HaBpemMeHo. CnejHUBE NPOAKTMBHU YCAYrv ce AOCTamnHKU Kako LITO ce
naeHTUOUKYBaHW NOAOAY UK CNopes AeTaanTe of paboTHUOT Hanor.

Ycnyrn 3a nnaHvpatme

[ oka3s 3a KoHUenT: AHraxmaH LUTO Ke Jajie A0Ka3W CO KOULITO KOPUCHUKOT Ke MOXe Ja ja
NPOLEHN N3BOAIMBOCTA Ha NPEANOXEHOTO TEXHUYKO peLleHne. [oka3oT Moxe ga buge Bo
dbopma Ha paboTHM NPOTOTUMM, AOKYMEHTM U M3ajHW, HO OBMUHO He ce ncrnopavysa Kako
NPOW3BOJ, NMOAFOTBEH 32 KOPUCTEHE.

Ycnyrm 3a uMnaemMeHTaumja

Ycnyru 3a opraHusaumcka coyuvjanamsaumja: JvpekTHO aHraxuparse co pecypc Ha Microsoft 3a
Ja ce 0be3bean pacnopenyBare, MUrpaumja, Haarpasba nav noMoL BO pas3Boj Ha dyHKLmjaTa.
OBa MOXe Aa BkjyuyBa NOMOLL Mpu NaaHUpame 1 NoTBpAyBare Ha A0Ka3 3a KOHUeNT uan obem
Ha MPOW3BOACTBO KOPUCTEjKN Npoun3Boamn Ha Microsoft.

Ycnyrn 3a oapikyBatbe

Mporpamarta 3a npoueHa: [poLeHa Ha A13ajHOT, TEXHUYKaTa UMMIEMEeHTalMja, onepauumTe nan
yrnpaByBare CO MPOMeHUTe Ha BalLuTe TexHonorum og Microsoft, cnopeg npenopavaHuTe
npakTrkn Ha Microsoft. Ha kpajoT og npoueHata, pecypcoT Ha Microsoft ke copaboTysa
JAMPEKTHO CO Bac 3a caHalMja Ha MOXHUTe npobaemu 1 obe3besyBarse N3BELLTA) LWITO Ke ja
COAP>KM TEXHUYKATa OLieHa Ha BalllaTa CpeAMHa, KOjLWTO MOXe Aa ondaTty 1 niaH 3a caHauvja.
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3apaBcTBeHa npoBepka: [persieg Ha NpoueHaTa 3a MJeMeHTalmjaTa Ha BallaTa
MMMJIeMeHTaLMja Ha TexHoJormjata Ha Microsoft HacnpoTu HalwmTe NpenopavaHn npakcu. Pecypc
Ha Microsoft ro niaHvpa aHraxmaHoT 3a 34paBCTBEHa NPOBEPKa 3aefjHO CO Bac, ro 13BeyBa
MpernesoT, rv aHannsvpa nojaTouuTe 1 JaBa U3BELLTaj MO 3aBPLUYBaHETO.

OdnajH npoueHka: ABTOMaTcka NpoLieHa Ha BallaTa VMMIeMeHTaLmja Ha TexHoaorujaTa Ha
Microsoft co nogatouu cobpaHu og ganeurHa nam og pecypcoT Ha Microsoft Ha Bawarta
nokaumja. Microsoft rn aHanuza cobpaHuTe NOAaTOLM KOPUCTEjKM anaTku BO A€NIOBHUTE
MPOCTOPUM 1 Ke BU Jaje U3BELUTaj Of HalLiMTe HAaOAW U Npernopaky 3a caHauuja.

MpoakTnBHO HabsbyAyBame: Icnopaka Ha anaTku 3a HaareayBarbe Ha TeXHUUKUTE onepauum 1
npenopaky 3a HaroAyBake Ha NPOoLIecUTE 3a yrpaByBake CO UHLMAEHTU Ha cepBepoT. OBaa
ycnyra BU NMomara fa co3gajeTe MaTpuLM Ha MHUMAEHTW, Ja CNpoBejeTe Nperieam Ha
HajrofeMuTe MHUMAEHTU 1 Aa CO3AaZeTe AM3ajH 3a NOCTojaH UHXEHEPCKU TUM.

Mporpamu 3a npoakTneHu onepauum (POP): lMpernes cnpoBeAeH CO BaLMOT NepCcoHan Ha
BaLLETO MJaHMpake, AN3ajHOT, UMMNAEMEeHTaLjaTa Uan onepaTMBHUTE NPOLLEeCH cropes,
npenopayaHuTe NpakTMkn Ha Microsoft. OBoj npernes e HanpaBeH UAW Ha AWLLe MeCTO AN MaK
O/ AaflevnHa O CTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoueHa Ha p13uK U 3apaBje kako ycayra (RAP kako ycnyra): ABTomatcka
npoLieHa Ha BallaTa UMMNAeMeHTaLMja Ha TexHonormjata Ha Microsoft, co ganeunHckn cobpaHu
nogatouu. Microsoft rv aHannsa cobpaHuTe NogaToLm 3a Aa reHeprpa 13BELLTaj CO HaoAM LWTO
COAP>KM Npenopaku 3a caHauuja.

Mporpama 3a npoueHKa Ha PU3MKOT 1 3apaBjeTo kako nayc ycayra (RAP kako nayc ycnyra):
PAT kako ycnyra e obe3besieHa 1 HagoBp3aHa co NpucnocobeHa paboTuaHULa 3a ONTYMM3aLMja
Ha CMCTeMM Ha BallaTa Jiokauuja (HajMHory ABa AeHa), KojaluTo e hoKycupaHa Ha naaHuparse
caHauuja n TpaHchep Ha 3Haere.

Ycnyru 3a ontummsauumja

Ycnyru 3a ycBojyBambe: YCayrute 3a ycBojyBarbe 06e3beayBaaT nakeT ycayru LITO BU NoMara 4a ja
YyTBpAWTE CNOCOBHOCTa Ha opraHM3almjata 3a Mogmubukaumja, cnegere n oNTUMmU3Mpare Ha
NpPOMeHWTe NOBP3aHW CO KyneHaTta TexHosorrja o Microsoft. OBa BkayuyBa nogapLuka 3a pa3BojoT U1
M3BpLUYBaHETO Ha BallaTa CcTpaTervja 3a NPUCBOjyBakbe BO OAHOC Ha MPOMEHMWTE OZ acrnekT Ha
nyfeto. KopucHuUWTe MaaT npucTan 4o pecypcuTe CO ekcrnepTn3aTa, 3HaeHeTo W NoBp3aHuTe
npenopavaHn npakTvkn Ha Microsoft 3a noaapLuka Ha HMBHaTa Nporpama 3a NPUCBojyBakbe.

Ycnyrun ¢pokycupaHm Ha pa3Boj: YCyrv WTo ce JoCTanHu 4a My NOMOTHaT Ha BalWMOT NepCoHa
[ia co34aBa, pacnopeAyBa 1 AaBa NOAAPLLKA 33 anavKauuy HarnpaBeHU CO TEXHOJIOTUNTE Ha
Microsoft.

YnpaByBawe co UT ycayru: lNakeT ycayrv gnsajHupaHn fa Bu MOMOrHaT Npv eBoayumjaTa Ha
BallaTa HacnegeHa T-okoMHa cO MOMOLL Ha COBPEMeHWTe MpUCTanm 3a yrnpaByBahe O
yCNyruTe KOMLWTO OBO3MOXYBaaT MHOBaLWja, GpeKCMBUAHOCT, KBaaUTeT 1 NogobpyBarba BO
onepatnBHuTe Tpowouun. CoBpemeHuTe yCayru 3a ynpasyBare co VT-ycayrute moxe fa ce
[0CTaBaT Kako COBETOAaBHW CeCMN UM PabOTUNHULM NPeKy JasevmHCKa Bpcka UAN Ha CamoTo
MeCTO 3a fja Ce OCUIypu JeKa MpoLecnTe Ha Creferbe, yrpaByBakeTo CO UHLMAEHTU Uan
KaHLleNapuckmTe yCcayrn ce onTMMM3NpaHu 3a Aa ynpasyBaaT Co JMHaMuKaTa Ha ycayrmte Bo
obnak Kora ce npemMecTyBa HeKoja anavkaumja nam ycryra Bo obnak. Yciyrute 3a ynpasyBakbe CO
NT-ycnyrn moxe fa 6bugat enemeHT Ha npucnocobeHa nporpama Ha yciyru 3a noaApLuKa,
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[OCTarnHW 3a AOMOJIHUTE/IHA LieHa U MOXe Ja buaat gedrHMpaHn BO A0AATOK 1 BO BaLIMOT
paboTeH Hanor.

Na6opaTtopuckm ycnyru: OHamy Kage LUTO e 40CTarnHO BO BalMoT pernoH, Microsoft moxe ga
B 06e36eaun npuctan go nabopatopwja 3a Aa BM NMOMOTHE CO Pa3BoOj Ha NPOW3BOAOT,
YTBPAYBatbe OApPeAHNLN, TeCTUPae, N3paboTka Ha NPOTOTUMM U aKTUBHOCTU 3a MUrpaLMja Ha
npowusBoguTe Ha Microsoft.

Ycnyru 3a caHupatbe [lypekTeH aHraxxmaH co pecypc Ha Microsoft koj ke pabotu Ha HaoguTe
MAEHTUDUKYBaHM 3a BPeMe Ha laBakeTo Ha ycayraTa 3a npoLeHa. BpemeTpaetbeto Ha cekoj
aHraxxmaH e HaBeZleH BO ieHOBU Ha BaLLMOT paboTeH Haior 1 ce Ucnopadvysa Bo copaboTtka co
BALUMOT UHXEHEPCKW NnepcoHan.

Be36eaHocHu ycnyru: MopTtdoanoTto co 6e3beaHoCHW pelleHnja Ha Microsoft BkayuyBa uetnpu
obnactu 3a pokycuparse: 6e36e4HOCT U AEHTUTET Ha 06/1aKOT, MOBUIHOCT, NoA0bpeHa 3allTuTa
Ha nHdopmMaumn n besbeaHa nHdpacTpykTypa. besbegHOCHUTE yCayri M nomaraar Ha
KopucHULWTe Aa pa3bepaT Kako Aa ja 3awTtutat cBojata UT-uHdpacTpykTypa v Aa BoBesaTt
MHOBALMW, aniMKauum 1 nogaTtoLm NpoTUB MHTEPHW U eKCTepHW 3akaHu. besbegHocHUTe ycayrm
MoXKaT Aa buaat enemMeHT Ha NpuiarofeHa Nporpama Ha ycayri 3a nogApLika, 4ocTanHu 3a
AOMOJIHUTENIEH HAZOMECT U MOXKaT Aa ce AedUHMpaaT Kako A0AATOK W ynaTCTBO HaBeAEeHU BO
BawWuoT PaboTeH Hanor.

O6paszoBHU ycayrn

MpeaaBama: Kpatky, MHTEPAKTUBHW Yy, 0BUYHO EAHOLHEBHU CECUM, LUTO NMOKPUBaaT TeM 3a
MpPOW3BOZOT M NoaapLukaTta BO GopMaT Ha NnpejaBakbe U AeMOHCTPaLLMja, a WTO T O pXKyBa
pecypc Ha Microsoft, aMuHo nan oHNajH.

O6paszoBHU ycayru no 6apame: Yciyra co npetnaarta WTo JaBa npucTan Ao Koiekumja Ha
mMaTepwujann 3a oHAajH obyka oh 6ubanoTteka 3a paboTUNHMLM pa3BueHa og Microsoft.
MpeTnnaTtuTe ce NpogasaaT Ccriopes pe3epBrpaHo MecCTo.

Be6-cecumn: O6pazoBHM cecMmn opraHmnsmpaHmn o4 Microsoft, goctanHu 3a WWpok n3bop Ha
noAApLiKa 1 npalara of obnacta Ha Microsoft TexHonorKja, Kom ce ncnopayvyBaat faneunHCKM
OH/ajH. Beb-cecnnTe MOXe fa ce KynaT Mo YYecHUK AN Kako HaMeHCKa Mcropaka 3a BallaTta
opraHu3aLmja, Kako LUTO e Ha3Ha4yeHOo BO BaLLIMOT paboTeH Hasor.

Pa6otunnuym: Cecun 3a TexHMUKa 0byka CO HaMpeaHO HMBO, AOCTaMHW 3a rojiem n3bop Ha TeMu
3a NoAapLuKa u TexHosornja Ha Microsoft, WTo rv oap>yBa pecypc Ha Microsoft, amuHo nan
OH/1ajH. PaboTUAHMLIMTE MOXeE fia Ce KynaT Mo YYeCHVK UAM Kako HaMeHCKa ncropaka 3a Ballata
opraHu3aumja, Kako LITO € Ha3Ha4yeHo BO BalMOT paboTeH Hanor. PabotunHnuute He Moxe Aa ce
CHMMaaT 6e3 M3peyHa NuwaHa fo3eosa og Microsoft.

Mpucnoco6eHn NpoakTUBHU YCayru: AHraxkmaH, IMYHO AW OHAAjH, Ha Hall NepcoHan 3a
ncropavyBsatbe YCayrv cnopes, Ballu ynaTcTea, KOWLITO He Cce ONuLaHn BO OBOj fokyMeHT. OBue
aHraxkmaHu ce Mmepart v ce Hannakaat Bo geHoBu. Obnactute Ha kou ce Gokycupaat npucnocobeHute
NPOaKTUBHW YCIYTU Ce:

e Ycayru 3a ogpxxyBare
e Ycnyru 3a onTuMm3auyja

e O6pazoBHU ycayru
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Momow 3a noaapuka: Kaze LWTO ce 4OCTanHW, NPOaKTUBHUTE YCIYT MOXeE Aa Ce NPOoAaBaaT Kako
KOJIMYECTBO YacoBW Ha NMomoLL 3a nogapLuka. OBMe YacoBM MOXE Aa Ce 3aMeHaT 3a eAiHa Win NoBeke
NPOAKTUBHW YCAYTY, ONULLIAHW MOTOPE, MO TEKOBHWUTE LIEHW LUITO TV 4aBa NPETCTaBHUKOT 33 YCIYrM Ha
Microsoft. OTkako Ke ce 3akaxke NPOaKTUBHA YC/yra, Hue Ke oA3eMeMe COOABETEH HPOj YacoBM 3a MOMOLL
3a NOAAPLLKA O BaLLETO CaNfo, 3a0KPY>KEHO Ha MOroseMmnoT Haj6n30K 6poj YacoBK, 3a Aa ja MoKpueme
BPeAHOCTa Ha AHEeBHaTa LieHa nav GUKCHWOT HaZOMECTOK 3a ycayraTa. AKO HapayaTe efeH B1g Ha MOMOLL
3a NOAAPLLKA, a cakaTe Aa ro 3aMeHUTe CO APYr, MOXE Aa I ynoTpebute BeKe KyrneHWTe 4acoBM Ha
ApyraTa yc/yra, Kora e AocTarnHa 1 e JoroBopeHa co BalMOT MeHaLlep 3a ucropaka Ha yciyru.

MpoakTuBeH 3abp3yBau: Ycnyra npeasogeHa of pecypcun Ha Microsoft koja ce cocton og 36up Ha
aKTUBHOCTY 3a i@ BU NMOMOTHE Ja NMOCTUTHETe TEXHUYKM NN AeNOBEH UCXOJ BP3 OCHOBA Ha LeuTe 3a
eIVMUHMPate Ha pU3nLMTe NPV pacnopeayBatse, 3roieMyBake Ha JOCTanHOCTa Wix ONTUMU3NPaHE Ha
nepdopmaHcuTe Ha pelleHneto. Kopucrejkm nporpamcky npuctan, pecypcoT Ha Microsoft ke ro ogpeam
36MPOT Ha aKTUBHOCTW NOTPEOHN 3a aHraxnparbe, KOM MOXE Aa BKJy4YyBaaT, HO He Ce OFrpaHUUYEHM Ha,
COOABETHa aHaNM3a Ha ja3oT, BKAyYyBakbe, ONTUMM3aLMja, NPEHOC Ha 3Haeke, Baangauunja Ha An3ajH v
naaH 3a UMMJeMeHTaLmja

4.3.2 YnpaByBame CO gocTaBaTa Ha ycnyrute
YHpaByBaH:e CO AOCTaBaTa Ha ycayrurte

Cute nakeTun co lNpemunep-nogapLuKa rm KOopavHUPa U MHMLMpPa MeHallep 3a ucnopaka Ha ycryrm (SDM).
3a naketuTe co NMpemunep-noaapLuka 3a Nnporpamepu 1 naketnte GokycrpaHun Ha NporpaMmepw, BalLeTo
ynpaByBaHe CO Mcnopakata Ha YCIyri ro BpLUW pecypc 3a pa3Boj Ha anankauum Koj MMa LUMPOKO
no3HaBake 3a MHAYCTPUM BO Pa3Boj, a UMa 1 pa3buparbe Ha TeXHOJIOTUUTe 3a Nporpamupamnse. Baksute
ncnopaku Moxe ga ce padpuHmpaat, BpP3 OCHOBA Ha HUBHMOT MOAEN, HMBOTO Ha ycayraTa 1 reorpadujarta.
AKO He e MouHaky HaBeZ,eHO BO BalIMOT paboTeH Halor, MOAENOT Ha ncrnopaka Ke buae HasHaueH v
HMBOTO Ha ycnyraTta ke 6uge OCHOBHO.

Mogpaen Ha ucnopaka

CraBka AedunHnunja

Tumckm V3BeseH og rpyna noeAvHLM IOLMPAHM Ha Pa3iIMuHN MecTa

Ha3sHaueH Ce faBa Ha OCHOBa Ha CKpaTeHO paboTHO BPeMe, Ha CaMOTO MECTO UK
[ANeUNHCKM, Of CTPaHa Ha MMeHYBaHO JMLLe KOe UCTO Taka yCay>KyBa Apyri
KOpUCHMLM Ha Mpemunep-noaapLikata Ha Microsoft

HameHcku Ce paBa, Ha CaMOTO MECTO UAW AaNeUMHCKW, Of CTPaHa Ha UMEHYBaHO anLe Koe
ce Gpokycnpa caMo Ha efieH KaneHT Ha [Mpemuep-noaapluka Ha Microsoft

HuBo Ha ycayra

CraBka AeduHnumja

OcHoBHO Bknyuysa onwTa koopanHaLuja, nayc npeTcraByBare Ha yciyraTa, niaHnpake
Ha ucnopakata Ha ycayraTta, nperfejmn Ha yciyraTta, COBeT 3a NoAjpLUKa npw
KpWTUYHa 6e36esHOCT, ynpaByBatbe CO UHLMAEHTH, YNpaByBake CO KPU3i,
MHPOPMALINCKN YCIYTW U YCAYTX 3a yripaByBatbe CO npeTniaTa
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CraBka JednHnunja

CraHgapaHo v BknyuyBa cute ycayrn og OCHOBHOTO HMBO, nayc [NoyeTHa npoueHa un
naaHvpare caHaumja

MpowwnpeHo v BkAyuyBa cute yoiyrn o CTaHZapAHO HUBO, MAYC NMO3HaBaHe Ha XXMBOTHUOT
LMKYC Ha MPOW3BOAUTE/OHNAjH ycayruTe Ha Microsoft, aHanausa n coBeT 3a
TPEHAOT Ha MHUUAEHTUTE 1 BOZEHE Ha MpoLecoT

Jetanun 3a onceror

CneaHuBe yciyru ce AOCTaNHW 3a KNMEHTUTE Kou Ke KyrnaT OCHOBHO HWMBO Ha yrpaByBake CO
ncnopakarta Ha yciyrure:

MpeTcraByBawe Ha ycnyrata: [perieg Ha ycnyrute og MNpemuep-nojapLukaTa, BKayJyBajKu
objacHyBatbe 3a TOa Kako Ja ce nsbepat 1 NiaHMpaaT NPOAKTUBHMW YCAYTM U AeMOHCTpaLMja 3a
TOa KakKo Ce BoAM eBuAeHLMja Ha BapatrbaTa 3a MOMOLU MPW NOAAPLLKA Ha MOBMK M Kako Aa ce
KOpWCTaT AOCTarnHuTe anatku.

MnaHupare ncnopaka Ha ycayru: Ycnyrute co MNpeMuep-noaapLuka BkaydyBaat
nepcoHanv3vpaH niaH 3a ycayr 3a ja ce ogpesm Kako u Kora ycayrute Tpeba ga ce kopuctat
npeKky copaboTka co BalIMOT TUM 3a BalluTe AeNoBHU U AT-nproputet, BKIyUyBajKn ro 1
BaLLeTO naTyBarbe co obnak.

Mperneaun Ha ycnyraTta: Hue noctojaHo rv npernesysame ycayrute o4 U3MUHATUOT Nepuos, Be
M3BeCTyBaMe 3a Toa LITO € UCMopaYaHo M Nof06peHO, M NpernesyBaMe peakLmmTe og Bawa
CTpaHa W 1 pasriesyBame CuTe AejcTBa W NpucnocobyBatrba WTo Ke 6uaat notpebHu. Osure
nperneam MoxXe Jia ce COCTojaT 0f, CTaHAapPAHMW U3BeLLTauM 3a CTaTyCcoT, Kako U BUPTYENHN
COCTaHOUM MAM COCTaHOLM Ha CaMOTO MEeCTO 3a CTaTycoT (ako e 0406peHo naTyBake 40
nokauwjaTa).

CoBer 3a noAApLUKa 3a KpUTUUHa 6e36eaHOCT: V/I3BecTyBatbe 3a HajBaXkHWUTE OUNTEHM 3a
6e3b6egHOCT Ha Microsoft. Ako nmate HaszHaueH nav HameHcku MeHallep 3a ncrnopaka Ha ycayri,
TOj Ke BW MOMOTHe fja ro NpoLeHnTe epekToT Ha oBaa MHdopMaLmja Bp3 BawwaTa UT-

NHPPaCTPyKTypa.

YnpaByBambe €O MHLMAEHTU: Hag30p o4 cTpaHa Ha HalMoT TMM 3a UCrnopaka Ha ycayri 3a
VHUMAEHTVTE 3a NoAAPLLKA 3a HUBHO HaBPEMEHO paspellyBake U Mcrnopaka Ha KBaauteTHa
nogapwka. OBa MOXe Ja Bkay4yBa 1 pa3BOj Ha NJaHOBWTE 3a OArOBOP MPU NHLWAEHT,
naeHTMdMKaLvja Ha NpMMapeH KOHTaKT 3a aXypupame Ha CTaTycoT 3a BpeMe Ha MHLUMUAEHTN U
OJIeCHyBat€e Ha aHa/nn3aTa Ha r/aBHaTa NpUYMHa OTKaKo Ce CAYyYMI MHUMAEHTOT. AKO nmarte
OHJIaJH YCAYrW, OBa MOXe fja BKJy4yBa U Mperaes Ha Npu4mMHUTe 3a MHUUAEHTOT 1 [loroBoporT 3a
HWMBO Ha ycayra (SLA).

YnpaByBatbe co Kpu3n: 24-4acOBHO NoceayBatbe Ha Npob6aeMOT U KOMYHMKaLMja CO Bac OZ
BaLLMOT TUM 3a MCnopaka Ha yCcayrv 3a BpeMe Ha CUTyaLlMn BO KOW TPNUTE KPUTUYHW BAWjaHWja
BP3 HU3HMUCOT.

Ycnyru 3a nupopmmpame: Vicnopaka Ha 6unteHu, Bed cTpaHmLm 1 pecypcn GoKycmpaHmn Ha
npousBoamn un ycayrn Ha Microsoft Bo Bpcka co BalweTo onkpyyBsare. Moxe Aa BkydyBa
nojApLiKa 1 ornepaTMBHM MHGOPMaLMK 3a TEXHONOTMUTE, anaTky 3a peluaBatbe Npobaemu
pedepeHum Ha Microsoft 4o apTmkan Ha 6a3a Ha 3Haeme.
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YnpaByBatbe CO NMpeTnaTa Ha yc/yrure: 3a KIMEHTU CO OHIAjH yCayry, pecypc Ha Microsoft
MOXKe Jla BU MOMOrHe CO eckanauuja Ha NpobemMuTe NOBP3aHM CO BalLUTE OHAjH NPeTnaaTy 3a
ycnyrv v ga Bu Aaje OAroBOpW Ha MpallarbaTa 3a HansiaTa, obesbesyBare CMETKM U KPeauT 3a
SLA.

KnneHTute kou ke kynat CTaHAapAHO HMBO Ha ycyra Ke gobujat OCHOBO HMBO Ha ycayra, nayc
cNefHvBe yCayru:

MoueTHa npoueHa: MNpoLieHa 3a OTKpUBakbe 3a fa ce uaeHTUdUKyBaaT NoTpebuTe o yCiyrv Bo
BaLLETO OMNKPY>XyBare Ha VT-akTMBHOCTM WITO MoMara Aa ce n3paboTu akLMCKM MNaaH 3a
JOCTUTHYBak€e Ha cakaHaTa cocTojba Ha BawmTe UT-akTUBHOCTW. 3@ KNIMEHTU KOW MMaaT OHAajH
ycayru, BalIMOT MEHaLIep 3a UCropaka Ha ycayry MoXe Aa OopraHu3vpa aHainsnpare Ha
MHOpPACTPYKTypaTa BO A€/IOBHUTE NPOCTOPUN NOTPe6Ha 3a NOBP3yBare Ha KOPUCHULUTE CO
OHAajH ycnyrata. OCBeH TOa, MEHALIEPOT 3a UCropaka Ha yolyrv Ke copaboTyBa co BalMOT
nepcoHan 3a Aa ce JOKYMEHTUPAAT PU3MLMTE KOW MOXKE Ja B/VjaaT Ha BallaTta MOXHOCT 3a
MOBP3yBake U Ke NPeaioXn MOXHU MUTPaLnm.

MnaHunpamwe caHaumja: KoHconnanpare Ha akTUBHOCTUTE 3a NojobpyBatbe, NOTTUKHATY OZ
HaoAWTEe Ha NpoaKTMBHaTa npoueHa. OBMe HaoAM Ke ce AOKYMEHTUPAAT Kako COBET 3a
noAobpyBate CO MpUAPYXeHaTa caHalmja BO BaWIWOT MaH 3a yoiyru. [Moctankute 3a cieserbe
Ce 0ABMBaaT Npeky NiaHWpaHWTe Nperaeamn Ha yciyrata.

YnpaByBatbe CO MCNOpaKaTa Ha yC/yrute Ha CamoTo MecTo: [locTanHu ce MoCceTn 04 BalIOT
MeHallep 3a Mcrnopaka Ha yciyrute Ha CaMmoTO MeCTO, KOj MoXe Aa 6apa fOMNoHWTEeHa HanaTa
no noceta. OBaa yciyra 3aBUCK Of, OCTarnHoCTa Ha pecypcute Ha Microsoft.

KnveHtute kom Ke kynat [MpolmnpeHo HUBO Ha ycayra Ke v gobwujat ycayrmute HabpojaHn Bo OCHOBHOTO
n CTaHZapAHOTO HUBO, MJYC CNEAHUBE YCIYTU:

CoBeT 1 aHa/IM3a Ha TPEHAOT Ha UHUMAEHTUTE: EfeH nan noBeKe nperneamn Ha Balwata
ncTopuja Ha UHUMAEHTH co GOKYC Ha NyfeTo, NPOLLeCOT N TEXHOJIOLLIKNTE acrekT 3a UHLWAEHTH
CO ro/IeMO BAMjaHWE Ha BU3HMCOT EBUAEHTMPAHN Kaj Hac, KOW BKAy4YyBaaT Kakea buio
nojap>kaHa TexHosnorunja Ha Microsoft. Pesyntatute og npernegoT BO NpenopaknTe 3a akTUBHOCTM
3a nogobpyBake Ha onepauunTe, OCBEH Ha NMOATOTBEHOCTA Ha JyfeTo WaM NpoMeHaTa Ha
TexHonorunjata, cute ce GOKycMpaHu Ha MOMOLLTa Aa MM HaManuTe BalmTe Tpowoum 3a UT-
aKTUBHOCTW.

Bogete Ha npouecort: Ke ce 06e36e4aT OCHOBHM MHGOPMALIMM 3a NpernopayaHuTe NpoLeck.

4.3.3 Ycnyrn Ha noBuK

Ycnyrvute Ha NoBMK NoMaraaT Npw peLlaBareTo Ha NpobiemMuTe BO BaLLETO OMNKPYXyBake Ha Microsoft u
BOObMuUaeHo ce gobrBaaTt Ha bapake 1 MOXe Ja BKayyaT HekakBa KOMbuHaLmja o4 cnesHVBe YCayru:

Moaapluka 3a pa3pelwnyBatbe npob6aemu (PRS): MNomoww 3a npobaemun co cneumndryHmM CMMNTOMMN Ha
KOWULLTO e HauZeHo npwu ynotpeba Ha npomssoanTe Ha Microsoft, BkiyuyBajku pellaBame ofpeseH
npobsem, Nopaka 3a rpetuka nan GyHKLMOHaNHOCT KojalTo He paboTtu kako wTo Tpeba 3a Nnpom3BoauTe
Ha Microsoft. lebvHNUMM Ha CepMO3HOCTa Ha MHLMAEHTOT, BPeMeTo npoLeHeTo o4 Microsoft 3a BpemeTo
Ha oAroBop v baparbaTa 3a NojHecyBame ce feTasHo objacHeTn Bo ,Tabena: Peakuuja Ha MHLUMAEHTA.”

3a MPC ce Hamnaka Ha yac, a YacoBWTe ce U3BeZyBaaT OZ MPeTriaTeEHUTe YacoBM YTBPAEHM BO paboTHMOT
Hanor, OCBeH ako yTBpAMMe Aeka NpobaeMOoT e pe3ynTaT Ha rpeLuka BO NPOu3BOAOT 1 Aeka e noTpebHa
obuyHa nogapuka. JokosKy rim NoTpoLunTe cuTe NPETXOAHO NAaTeHN YacoBW JojeKka pellaBaMe ojpeaeH
npobsiem, Ke BY ro HanaaTvMe NpPeocTaHaTVoT JOAT U Mopa fa KynuTe 4oNoHUTeNHW Yacosu 3a MPC 3a
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Jla oAroBopuMeE Ha AOMONHUTENHN MHUMAEHTU. Ha Balle 6apate, copaboTyBame co cHabayBauu Ha
TEXHOJIOTUU Of TPEeTa CTpaHa 3a Aa MOMOTHeMe BO pellaBateTo Ha KOMMJIEKCHUTE NpobiemMu Ha
MHTepOMepaTyBHOCTA Ha MPOW3BOAMN Of MOBeKe NpojaBayy, MefyToa, TpeTaTta CTpaHa uMa obBpcka Aa

Aaje nogjpLuka 3a CONMCTBEHNOT NMPOU3BOA.

Mo notpeba obe3beneHa e MPC 3a oHnajH ycnyrn. Kynenute MPC-yacoBn Hema Ja ce oA3emaart 3a

MHUMNAEHTW BO BPCKa CO OBME TEXHONOTUN.

Ycnyrute 3a nogApLiKa 3a yCayrute U NpOV3BOAMUTE, KOV He Ce MOKPUEHWN CO BAaXKEUKMOT NOopTanoT 3a
NOAAPLLKA Ha OHNAjH YCyrvTe, Ce ynpaByBaaT Of OHajH NMopTanoT Ha Ycayrute Ha Microsoft.

YHpaByBal-be CO AOCTaBaTa Ha ycnhyrute Ke ce NCKOPUCTN Ha UCT HaYWH 3a cnTe 6apaH:a 3a pelaBakbe

npo6aemu

Cepro3HOCTa Ha MHUMAEHTOT ro onpejenyBa HUBOTO Ha peakumja Ha Microsoft, noueTHOTO NpoLeHeTo
BpeMe Ha pearvparsbe 1 Balwmte o6Bpckn. Bo KoHcynTaLmja Co Hac, BUE CTe OATOBOPHM 3@ KOHLIMNNPake
Ha BU3HWC BAMjaHWETO Ha BallaTa opraHusauuja u Microsoft Ke ro HazHaun cOOABETHOTO HUBO Ha
cepuo3HocT. Moxe ga nobapate NpoMeHa Ha HUBOTO Ha CEPUO3HOCT 3a BPeME Ha MHLMAEHTOT ako

B6U3HMC BAjaHNETO Bapa NpoMeHa.

Ta6ena: Peakuuja Ha MHLMAEHTU

Cepwro3HOCT 1 cuTyaumja

Peakuuja og Halwa cTpaHa

Peakuuja og Bawa cTpaHa

CepuosHocr 1

KatactpodanHo BanjaHune Bp3
JenoBHocTa:

® KOMMNANETHa 3ary6a Ha OCHOBHWMOT

[e/10BeH npouec npu wro paboTtaTa
He MOXe Zla MPOJOJ/IXKN BO pasyMHa

HacoKa

e [1oTpebHO e BHUMaHMe BesHaLl

¢1pB OArOBOP Ha NMOBMKOT
Mo eZeH Yac Uav NokpaTko

e HawwTe pecypcu ke
MpUCTMIHaT Ha BallaTa
JloKalmja WTo € MOXHO
MocKopo

e HasnaueH e pecypc' 3a
KpUTWMYHaTa cuTyaumja

o KOHTVHyWpaH Tpya 24/7°

e bp30 KpeBare Ha UTHOCTa
BO Microsoft kaj TUMoOBM Ha
nNpoun3BoAO0T

e /I3BecTyBame J0 HawuTte
BULUW M3BPLUHM
pakoBoAMTENN

e /13BecTyBarbe A0 BalwuTe
HaApeAeHN N3BPLLIHK
ynpasutenn

e [logenyBatbe COOABETHU
pecypcy 3a fia Ce O4pXKM
KOHTUHYMPaHWOT TPYA
24/7°

e/ITeH npucran n oarosop
O/, OB/IAaCTEHOTO /nLie 3a
KOHTpO/1a Ha NpoMeHarta

o Ce nogHecyBa camo no
TenedoH’

CepuosHoct A
KputnuHo BanjaHve Bp3 paboTarta:

e 3HayuTesHa 3aryba uam
Aerpasaumja Ha ycnyrute

e [ToTpebHO e BHMMaHWe BO POK Of,
efleH yac

e[1pB 04roBOP Ha NOBMKOT
Mo efeH 4ac A NokKpaTko

eHalwwumnte pecypcu ke
NpUCTUIHaT Ha BallaTa
JlokKauuja Kako LWTo Ke buge
nobapaHo

e losenyBare COOABETHU
pecypcv 3a Aa ce OApXu
KOHTUHYWPAHWNOT TPYZ,
24/7°

e /ITeH npucran n oarosop
O/, OBNIAaCTEHOTO /IMLie 3a
KOHTpO/a Ha NpoMeHarta
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Cepwro3HOCT ¥ cuTyaumja Peakuuja og Halwa cTpaHa Peakuuja og Bala cTpaHa
e HasHaueH e pecypc’ 3a eI3BecTyBame 3a
KpUTUYHaTa cuTyaumja yrnpaByBaHeTo
e KoHTUHYymMpaH Tpyg 24/7° e Ce nogHecyBa camo no
TenedoH’

° |/|3BeCTyBaH:e A0 HawwuTe
HajgpeaeHn ynpasunteimn

CepuosHocT B e1pB OArOBOP Ha MOBMKOT e [logenyBatbe COOABETHU
no ABa Yyaca Uau NokpaTko pecypcu 3a Aa ce nopamHu

YmMmepeHo BvjaHve Bp3 paboTarta: .
CO HanopoT Ha Microsoft

¢ TpyA camo BO TEKOT Ha
paboTHoTO Bpeme™® elpucran 1 oaroBop o4
OBNaCTEHOTO /LE 33
KOHTpONa Ha NpomeHaTa BO

POK OZ, YeTpun paboTHU
¢ [10TpebHO e BHMMaHWe BO POK OZ, yaca
ABa paboTHU Yaca’

e YMepeHa 3aryba unu gerpagauuja
Ha ycayrute, Ho paboTaTa MOXe
PasyMHO Aa MNPOAO/IXKM BO
orpaHuyeHun yCioBm

e Ce nogHecyBa no tenedoH
nAn Npeky Beb-cTpaHuLia

CepwmosHoct C ¢[1pB 04roBOP Ha MOBUKOT e [Tpeun3Hm nHbopmaLmm 3a
. no YeTnpwm Yaca uam KOHTaKTOT Ha COMCTBEHNKOT
MwuH1ManHo BAnjaHve Bp3 paboTarta: . .
noKkpaTko KaZe ce nojaBua cay4yajoT
e 3HaunTeNHO dYHKLMOHUPaHe CO )
e Tpya camo BO TEKOT Ha e Peakuuja Bo pok oa 24
nomanv nau 6e3 npenpekn BO .
paboTHOTO Bpeme yaca

ycnyrute
¢ Ce nogHecyBa no tenedoH

e [1oTpebHO e BHUMaHMe BO POK Of, 6
WA Npeky Beb-cTpaHuLa

ueTupu paboTHK vaca’

T Pecypcume 3a KpumuyHU Cumyayuu ce UYya HasHa4veHu da NOMozHam 3a 6p30 pewagarse Ha NPOBEMOM NpeKy aH2aXMaH 80 C/ly4ajom, eckanayuja, Haoarse pecypcu u
KoopOuHayuja.

2 Ke 20 HAMAnUMe HUBOMO HA CepUO3HOCM aKo He Moxe da obe3bedume co0d8emHU pecypcu unu 002080pU KOULWIMO Ke HU 0803MOXam da npodoXuMe Co 6/10Xysarse mpyd
3a da 20 paspewiume npobiemom.

3 baparba 3a noddpwika 3a UHMepHem-ycyau moxe da nodHeceme npeky coodgemHume nopmanu 3a NodApWka Ha UHMepHem-ycyau.

4 He e docmanHa 24-yacoeHa noddpuwika 3a npobsiemu co cepuosHocm b Ha cume eeozpagbcku sokayuu. KoHcynmupajme ce co 8auiuom meHayep 3a ucnopaka Ha yc/yau o
epcka co demanume.

> Pa6omHomo epeme soobudaeHo ce depuHupa kako 0d 09:00 do 17:30 yacom no 0KanHO cMaHAapAHO epeme, CO UCKAYHOK Ha NPA3HUYU U 8ukeHAU. PabomHomo epeme

MOXe Masiky 9a ce pasnukysa 8o eawama opxaea.

Mopaapuika Ha camoTo mecTo: [oaapLukaTta Ha MOBUK Ha CaMOTO MecTo 06e36elyBa MOMOLL Ha BaluaTa
nokaupja. OBaa ycyra e npeAMeT Ha AOCTanHOCTa Ha pecypcute Ha Microsoft n Mmoxke ga ce 6apa
AOMONHUTEIHO Haniakake No noceTa Ha CamoTO MECTO.

Momol 3a noaAapLKa Npu pa3Boj: NoMoLL Npu co3AaBare U Pas3Boj Ha aniunkaLmMn Kou rm nHterpupaat
TexHosormute Ha Microsoft Ha HerosaTa naatPopma, cneunjannsnpajkm Bo anatkmuTte U TeXHONOrMUTe 3a
pa3Boj Ha Microsoft. Ce npozaBa Kako KOIMUECTBO YaCOBU HaBeEHM BO BalLMOT paboTeH Hasor.

CoBeTogaBHu ycnyru: KpatkopouHa nogapiuka npeky tenedoH (06MYHO LWecT Yaca nam nomasnky) u
HennaHvpaHw npobaemu 3a UT-npodecrmoHanuute n passnaumte. CoBeToAaBHUTE YCIYTM MOXeE Aa
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BKJlydyBaaT COBETU, HACOKM, aHa/M3a Ha FaBHUOT NPO6ieM U NPEHOC Ha 3Haera HaMeHeTH Aa BU
NMOMOTHAaT BO CNpPOBeAyBareTO Ha TeXHOOrMMTe Ha Microsoft, Ha HauuH Ha KOj MoXe aa ce nsberHat
BOOOMYaeHWTe Npallarba 3a NoAApLUKa N MOXe Jia Ce HaMaiM MOXHOCTa OZ MPEKNHM Ha CUCTEMOT.
CoBeTogaBHWTE YCAYrK Ce NpoAaBaaT Kako KONMYeCTBO YaCOBW HaBeJeHW BO BaLLMOT paboTeH Hasor.

4.4 TMopobpeHu ycnyru

CTaBKuTe LUTO Ce ONWLLIaHM BO OBOj A€/ Ce JOCTanHM Kako A0AATOLM, HAaCTaBKN U MOAMGUKALUM Ha
BALLMOT nakeT lNpemuep-nogapLuka 3a JOMNoAHUTeNHa LeHa. [JonosHUTeNHUTe Nog06peHn ycayrm Moxe
Ja buaaT AocTanHu 3a JOMNOAHWUTENHa LeHa v geduHuparu Bo Cnorogbata HaBeAeHa BO BalMOT paboTeH
Hasor.

4.4.1 Ha3HaueH MH)XEHEPWHr 3a noaapluKa

HasHaueH nH)xeHepwuHr 3a noaapuka (DSE): DSE-ycnyrnte moxe Aa ce KynaT Kako ofgHanpez
AePUHMPaHM MOHYAM UK Kako 610K NPUCNoCcobeHn YacoBM KOMLLITO MOXKE Aa Ce KopucTart 3a
ncnopavyBake ONCeXXHW NPOAKTUBHU YCAYTW.

Kora Ke ce KynaT BO BMA Ha 4acoBu, YyacoBuTe Ha DSE-ycyrata ce usBeAeHu of, BKYMHUTE KyreHW 4acoBy,
KaKo LUTO Ce KOpUCTaT 1 1cnopavysaar.

MpeTxogHo aeduHmnparHmTe DSE noHyamn ce npucnocobeHn Ha Ballata cpeamnHa U B1M nomMaraat Aa ro
MOCTUrHETE NocakyBaHWOT pe3yaTtat. OBue NOHYyAM MoXaT Aa ce dokycmpaaT Ha obiacTuTe Kako LITO ce
Microsoft 365, Office 365, Azure laaS, Azure PaaS, Cybersecurity, Modern Identity, IT Service Management,
Data Analytics, Artificial Intelligence n Dynamics 365 v ga rv BkaydyyBaaTt NOTpebHUTE ogHanpes
aedbUHVpaHW BrpageHy NpoakTUBHY YCIyru.

Ob6nactute Ha Kou ce pokycmpaat ycayrute Ha DSE ce:

e [loMorHeTe fAa ce o4pXu AeTasHO MO3HaBakbe Ha BallMTe TEKOBHU U UAHW AeNOBHW Bapatba 1
KOHdUrypaumja Ha BallaTa OKOJMHa 3a MHPOpPMaTUUKa TEXHONOMMja co Len Aa ce
onTumu3unpa n3sesbarta

e [lpoakTVBHO AOKYMEHTMPajTE NPENoOpaky 3a ynoTpebata Ha UcnopavaHuTe ycayrm —
noBp3aHu co noaapLukaTa(Ha np., KOMeHTapw 3a NoAJpLLIKaTa, MPOBEPKM Ha coCTojbaTa,
PaboTUAHMLM 1 NPOrpaMu 3a NPOLEHKa Ha PU3nLW)

e [lomoL sa ce HanpaBM BaLLETO pacrnopesyBatbe U akTUBHOCTUTE 3a OnepaLMmTe CoriacHu Ha
BalLaTa MJaHMpaHa v TEKOBHA MMMIEMEHTaLMja Ha TexHonormmTe Ha Microsoft.

o [losobpeTe rm TEXHUUKMTE W ONepaTUBHUTE BELUTUHM Ha BawmnoT UT-nepcoHan

e Pa3BuBajTe M UMMNAEMEHTMPAjTE CTPATErMM LUTO K& MOMOrHAT Aa ce cnpevaT AHU UHLMAEHTH
N Ja ce 3rofieMu AOCTanHOCTa Ha CUCTEMOT 3a TexHolornmTe Ha Microsoft WwTo rm nokpuBate

e [lomorHeTte nNpu onpesenyBake Ha r1aBHaTa NPUUYMHA 338 MHUMAEHTUTE LUTO Ce NOBTOpPYyBaar
1 3a 06e36esyBarbe NPenopaky 3a CpeyvyBare NOHATaMOLLHM HapyLUlyBata Ha Ha3HauYeHuTe
TexHonorum Ha Microsoft.

Be3 paznuka kako e kyneH [JCE, pecypcute Ke ce pacnpezenart, Ke UM Ce JoAeNn NPUOPUTET 1 Ke ce
Ha3HayaT COr1acHO JOroBOPOT OA ABeTe CTPaHM 3a BpemMe Ha COCTaHOKOT 3a 3aMoYHyBatbe Ha
aHrakmMaHoT U Ke ce JOKYMEHTUPaaT Kako Aen O BallMOT NjaH 3a ncnopaka Ha yCayru.
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I1pe,qycnosu M orpaHuyyBatba CﬂeI.I,VI(I)VILIHVI 3a nporpamarta

DSE-ycnyrute ce aocTanHu 3a BpeMe Ha BoobryaeHoTo paboTtHo Bpeme (o 09:00 zo 17:30)
NIOKaNHO CTaHAapAHO BpeMe, H6e3 NpasHULM 1 BUKEHAW.

Ycnyrute DSE rv nopap>kyBaat oApeseHnTe Npon3BoaM 1 TexHoaornm Ha Microsoft kouwto
ce rv n3bpane v cTe rv HaBene BO PaboTHMOT Hanor.

Ycnyrute DSE ce ncnopauyBaat 3a e4Ha Jlokaluvja 3a nojjpLika BO Ha3HaveHaTa okaumja 3a
NoAApPLLKa NAEHTUVKYBaHa Ha BaWMOT paboTeH Hasor.

4.4.2 Premier Ultimate

Premier Ultimate: ['v MeHyBa yciyrute AoCTanHW CoO yCIyrmTe Ha NoBUK 3a Aa 06e36eam MogapLika 3a
pa3speluyBatbe npobaemMu Kora e noTpebHo.

npe,qycnosu M orpaHuyyBatba CI'IeU,I/IqJI/IlIHI/I 3a nporpamarta:

Premier Ultimate e orpaHuyeH Ha 6pOjOT KOHTaKTU HaBeAEHW BO BalMOT paboTeH Hasor.

3a pa octaHeTe 3anuwwanun Bo Premier Ultimate, ce cornacysate feka Ke kopuctute
KoMepLMjalHO pa3yMHU Hanopu 3a caHalwuja Ha Kaksu 6110 npobiemu kKou Ke ce
naeHTUbUKYBaaT o4 NpoLEeHaTa LWTO CTe ja MHWLMpae BUe WK WTO ja uHuunpan Microsoft
BO pok oz 30 AeHa oA co3AaBae Ha kpaTkaTa CoAp>KMHa Ha npoLeHara.

Cekoja 04 CTpaHUTe MOXe Jla ro packrHe JOroBopoT 3a ycayraTta Premier Ultimate Bo pok og,
30 aeHa o4 NPeTXoAHO NULLIAHO M3BECTYBakbE, ako Koja buio cTpaHa He ycnee ja rv caHupa
npobaemute, nam Bo pok of 60 AeHa Of NPETXOAHO MULLIAHO U3BECTYBaH-E.

KopucHuumte Ha Premier Ultimate kow Ke ro packvHat 40roBOpOT MpeA Toj Aa UcTeye Ke
Ao6ujaT nponopLmoHanHo pedyHAnpake 3a HEUCKOPUCTEHM YCIYTH, OCBEH akKo
PaCKMHYBaHETO HE Ce AOKU Ha HeyCreLlHa caHauyja.

Premier Ultimate mo>e Aa He e AoCTaneH Ha CUTe loKaLuuy 3a NOAAPLLKA

4.4.3 Moppapluka 3a TPETU KOPUCHULMU

Mopaplwka 3a TpeTn KopucHULUM: [lMpekTeH npuctan 4o HajuckycHWUTe cneumnjannct Ha Microsoft, 3a
aedurHUpaHa o61acT nam 06a1acT Ha NPOM3BOAOT, KOW OAroBapaaT Ha BalluTe Haparba 3a paspellyBahe
npo6semu 3a TexHosormmTe Ha Microsoft HaBegeHW BO BalMOT paboTeH Hasor.

Mpeaycnosu n orpaHnuyBara cneundpmryHmM 3a nporpamara:

Page 19

3a H6apatbaTa 3a paspeLlyBatbe NPobHAEMM MOJHECEHM 4O TUMOT 3a [MogApLuka 3a TpeTy
KOPUCHMLM MOXe Aa ce NoTpebHU pecypcn o4 npodecroHanLuTe 3a cTaHAapaHa noaapLuka
Ha NPOW3BOZ 3a HMBHO peLLaBakbe, Mako TUMOT 3a [MogapLuKa 3a TPEeTU KOPUCHULM ja
3aAp>XyBa NpyMapHaTa OAroBOPHOCT 3a baparbeTo.

Moxke ga rv npumeHnTe YyacoBuTe 3a MoaapLuKa 3a TPETU KOPUCHULIM Ha CTaHAapAHUTE
ycnyrv 3a MNoaapluka 3a paspeluyBatbe Npobaemu, Ho YacoBuTe 3a CTaHAapaHaTa MNoaapluka
3a pa3peLlyBatbe NpPobaeMy He MOXe Aa ce NpuMeHaT Ha 6aparata 3a MNoaapluka 3a TpeTu
KOPUCHMLN.
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e PaboTHWTE YaCcOBM HA TMOT 3a MOAAPLUKA 33 TPETU KOPUCHULM 1 NMasapHaTa A0CTanHOCT Ha
ycayraTa 3a TpeTU KOPUCHULM MOXe Aa Ce pa3/iKyBaaT BO 3aBMCHOCT OJ Ap>KaBara.
KoHcynTtupajTe ce co BalMOT MeHallep 3a Ucropaka Ha yciyru Bo Bpcka co AeTanuTe.

. Ogaa ycayra 6apa niakame LeHa 3a 3anuilyBame, rm 40MnoJjiHyBa BallnTe 4aCoBU 3a
nOAApLIJKa 3a paspewyBambe I'IpO6I'I€MI/I M He e JOCTarnHa Ha CcuTe JioKauun 3a nogjpLuka.

e Ako kopucTtuTe MNoaapLuka 3a TPeTU KOPUCHULM BO Bpcka co 36upHuTe PRS vacosu, ueHute
3a TPETUTE KOPUCHULM MOXKe Aa ce 6a3mpaaT Ha LieslocHaTa KonymHa Ha 36mpHute PRS
YacoBM.

4.5 MopobpeHun pelweHnja

MakeTuTe 3a NOA0OBPEHO pPeLIeHNe 4aBaaT AOMOJHUTENHN PeCypCy 3a NOAAPLLKA 3a creunduyeH
Npowv3BoA Ha Microsoft nan UT-cuctem Ha KopucHUKOT. MogobpeHnTe peleHmja ce AOCTanHm 3a
AOMNOAHUTENHA LieHa 1 AeduHupaHn Bo Cniorogbata HaBeAeHa BO BaLLMOT paboTeH Hasor.

4.5.1 Mopapapluika 3a KPUTUUHU MUCUM

Moaapluka 3a KpUTUUHU Mucum: O6e36eayBa NOBMCOKO HMBO Ha NoAApPLLKA 3a AebUHMPaH KOMMET
npowuseoan Ha Microsoft WTo ce Aen oA BaWeTo KPUTUUHO PeLLEHME, Kako WTO € Ha3HauyeHo BO BalLMOT
paboTeH Hanor. MoaapLikaTta 3a KpUTUYHWU MUK 06e3besyBa NpucnocobeHa Nporpama Ha ycayru 3a
noAapLuka, JoCTarnHa e 3a JOMNOJIHWUTE/IHa LieHa U e geduHrpaHa Bo Cnorogbata HaBejeHa BO BalIVOT
paboTeH Hanor.

4.5.2 bps3 oarosop

Bp3 oaroBop: Ep3roT oaroBop 06e36esyBa 3abp3aHa peakTMBHa NoAAPLLKA 3a BalIWUTe ycayrn Ha obnak,
HacouyBajKkv MM MHUMAEHTUTE Ha NoajpLukaTta 4o TEXHUUKMTE ekcrnepTu n co obe3benyBarbe Ha naTteka 3a
eckanauwujata 4o TMMOBUTe 3a paboTa Ha yclyruTe Ha obnak, no notpeba.

3a ga rv gobvete ycnyrute Ha bp3s ogroeop 3a Bawmte Microsoft Azure KOMNOHEHTH, MopaTe Aa ro
ncnpaTuTe MHUMAEHTOT NPeKy BaXKeuknoT NopTa 3a yanyrm Ha obnak. BawwTe baparba 3a nogaplukara 3a
peluaBarbe Ha Npobaemute Ke bruae AMPEKTHO NpeHacoveHa A0 PesoT 3a noaapLuika Ha bp3 ogrosop,
KOJLITO MMa eKMna Ha oZpeseH TM Ha MHEeXeHepW, CO ekcnepTm3a Bo ycayrute 3a obnak. Mako 3a
WHUMAEHTUTE MOXe Ja ce NOTpebHM pecypcun o npodecnoHanLm 3a NnoaapLuka Ha CTaHaapaHN
Npown3BOAM 3a pe3oayuujaTta, TMMOT 3a bp3 oaroeop 3aap>kyBa NnpvMapHa OAroBOPHOCT 3@ MHLUMAEHTUTE
24Xx7x365.

3a BawwuTe Azure KOMMOHEHTW, BpEMMHATa Ha OArOBOP 3a pellaBake Ha NpobaemMoT co noaapLikaTa, ce
HaBeZeHW BO Tabenata Nogoay M I 3aMeHyBaaT CMTe OYeKyBaHW BPEMUHbA 3@ OATOBOP Ha NoaapLukaTa
og, OcHoBHMOT nakeT. bp3 ogroeop He rv nokpmea Azure Communication Services, Azure DevOps, Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, ¥YnpaByBare co Hansiata v npeTtnaara,
YHuBep3anHo nevatere, TecT 6a3a 3a M365, nan Microsoft Mesh.
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Cepuro3HOCT 1 cuTyauuja

Peakuuja og Halwa cTpaHa

Support services

Peakuwja og Balia cTpaHa

CepuosHocr 1

MNMoaHecyBare OHAAjH BO
eIMHCTBEHWOT pej Ha Yekare 3a
bp3 oarosop.

Bo cpeauHa Ha paborTa:

KatactpodanHo BavjaHve Bp3
AeNoBHOCTa:

KOMMieTHa 3aryba Ha
OCHOBHWOT Aie/IoBEH npoLiec
(KpUTUYHO 3a MUcKjaTa) Npu
wTo paboTaTa He MOXe Aa
NPOAOJIKN BO pasyMHa
Hacoka

MoTpebHO e BHUMaHWe
BeAHaLL

[MpB oarosop Ha
MOBMK BO POK OZ
15 MUHYTV nan
nMoKpaTko

KoHTuHyunpaH
Harnop Ha
ocHoBa 24x7'

Mpwucran po
NCKYCHUTE
CTpyYHbaLy Ha
Microsoft2

bp3a eckanauuja
BO paMKuTe Ha
Microsoft go
paboTHUTE
TVIMOBM 3a
yCayrv Ha obnak

e Jlogenyeane
COOABETHM pecypcu
3a Jia ce o4pxu
KOHTUHYMPaHWOT
TRYA 24/T

e VteH npucran un
OAroBOp 04,
OBNIaCTEHOTO AnLLe
3a KOHTpOJa Ha
npomMeHara

CepuosHoct A

MNMoaHecyBare OHNAjH BO
€[VHCTBEHMOT pej, Ha Yekahe 3a
bp3 oarosop

Bo cpeaviHa Ha paboTa

KputnuHo BanjaHve Bp3
paboTara:

3HauuTeNHa 3aryba nam
Aerpagauvja Ha ycayrute

MoTpebHO e BHMMaHMe BO
pok oz 1 vac

[MpB oaroBop Ha
MOBMK BO POK OZ
15 MUHYTU nau
NMoKpaTko

KoHTuHympaH
Hamnop Ha
ocHoBa 24x7'

Mpwucran po
NCKyCHUTE
CTpyuHbaLM Ha
Microsoft?

bp3a eckanaumja
BO pamMKuTe Ha
Microsoft go
paboTHUTE
TVIMOBMW 3a
ycnyru Ha obnak

e JlogenyBame
COOJBETHU pecypcu
3a Jia ce o4pXxu
KOHTUHYMPaHNOT
TRYA 24/T

e UTteH npuctan un
OAroBOp 04,
OBNAaCTEHOTO AuLLe
3a KOHTpO/a Ha
npomeHata

"Ke 20 Hamasume HUBOMO Ha cepuo3HOCM ako He Moxe da o6e3bedume coodeemHu pecypcu uau 002080pu KOUWIMO Ke HU
0803MOXam 0a 2u 3anasume 8peMUrama 3a 002080p HagedeHuU nozope.

2 Yenyeume 3a noddpuwika 3a pewaearse npobemu co 6p3 092060p ce docmanHu camo Ha aH2AUCKU jasuk. 2 Ycayeume 3a

noddpwka 3a pewiasarbe npobemu co 6p3 002080p ce DOCMANHU CamMo Ha aH2/IUCKU ja3uK.
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4.6 PeweHuja 3a napTHepcKa noaapLuKka

Mpemunep-noaapiluka 3a pelleHujaTa 3a napTHepure: [TpeMrep-noAapLukaTta 3a napTHepuTe
OBO3MOXYBA YC/yrv 3a NOAAPLLUKA Ha NMapTHepWTe 3@ BHaTpeLUHa ynoTpeba wiv o4 napTHep 3a napTHep.
WNcnopauyBareTo yciyrv Npeky KpajHWUTe KOPUCHULM Ha Bapatbe Ha MapTHEPOT e AOCTarnHo camo 3a
napTHepuTe Ha Microsoft kouwTo ro n3spLumne Microsoft Premier Support Exhibit - Partner Subcontracting
1 6apa yyecTBO Ha NapTHEPOT NMpeKy aKTUBHOCTUTE.

Moxkeme fa My OBO3MOXVMeE Ha BalIMOT NepCoHaa WK, 3a NapTHepuTe Ko ro nsspLunie Microsoft
Premier Support Exhibit - Partner Subcontracting, BalinTe KAMEHTV BO BalLWTE HEO3HAYEHWN NOKaLWM 3a
noaApLLKa, Aa y4ecTByBaaT BO afe4MHCKM UCnopaku Ha MpoakTMBHa NoajpLuKa 3a pa3peLlyBarbe
nNpob6iemun Kou ce MHULMPaHW 1 03HayYeHW BO BaWMOT paboTeH Hajor 3a ogpejeHa Jlokalmja 3a
noaapLuka. TakBoTO y4ecTBO ke buie J03BOJIEHO CpeMa AoCTanHocTa.

Mokpaj MNpemMuep-ycayrute HaBeAeH NPETXOAHO, ciedHaBa lMpemuep-noaapLuka 3a napTHepuTe e
J0CTanHa 1 MoXe Aa ce NpucnocobyBa 3a NOTpebuTe Ha Cekoj o NapTHepuTe:

YI'IpaByBaI'be CO AOCTaBaTa Ha ycayrure:

e MUsBewrTaj 3a onTumMusmnpame Ha obnakor: Mo Hapare 1 co 06e3beaeH MAEHTUPUKALMCKN
6poj Ha Microsoft Partner Network (MPN), moxe aa ce 06e3bean pesoOBHO M3BECTYBakE 3a
BalLaTa ynoTtpeba Ha ycayrv npeky MHTepHeT. MI3BeluTajoT e An3ajHMpaH Aa BM MOMOTHe ja
KOpUWCTWTE NpenopayYaHn NpakTUKKX 3a Ja ro 3abp3aTte yCBOjyBateTO Ha 061aKoT 1 Aa
NAEHTUGUKYBATE MOXHOCTUTE 3@ pacT BO BallaTa KpajHa 6a3a Ha KJIVEeHTW.

CoBeToAaBHU YCNIYTIU:

e KoHcyntauum 3a obnak: OBOj aHraxmaH efleH Ha efleH CO TEXHUUKINTE pecypcn Ha Microsoft
Ke BM OBO3MOXM NpenopadvaHun NpakTMKK 1 apXMTEKTOHCKW YNaTCTBa 3a pacrnopesyBatse,
MuUrpaumja u UMnaemeHTauyja.

MpeaycnoBu n orpaHuuyBama cneundUUHM 3a Nporpamara:

e [pemuep-ycayrute ce ucnopavysaat AUPEKTHO 40O MapTHEPOT 3a BHaTpeLLHa ynoTpeba ocBeH
aKo mapTHepoT Hema Microsoft Premier Support Exhibit - Partner Subcontracting .

e [lapTHepuTe co Microsoft Premier Support Exhibit - Partner Subcontracting moxe fa nobapaat
o4 Microsoft ga 06e36eam MNpemmnep-ycnyry, BO MMe Ha NapTHEPOT, 3@ HUBHUTE KPajHU
KOPWCHULM KOW AOTrOBOpPW/IE YCIYTU CO MapTHEPOT.

e 3a ja noAaHecaT MHUMAEHTM 3a Noaapluka 3a pewaBake npobaemu (PRS) 3a cpeanHn Ha
KpajHUTe KOPUCHWULIM Ha NapTHEpUWTE 3a KOW NapTHEPOT MMa aAMWHNCTPATVBHM NPpUBUAETriN,
napTHepwTe Mopa Aa umaat Microsoft Premier Support Exhibit - Partner Subcontracting .

4.7 PeweHuja 3a rnobanHa noaapluka

PeweHuja 3a rnobanHa noggpuuka: Co Premier Global, moxe pa fo6uete MNMpemurep-noaapLuka Ha eaHa
unn noseke Jlokaumm 3a nogapwka. Premier Global e goctaneH kako gen og KoHburypaumckmoT naker,
Kako LITO e ONuLIaHo Nnogosny.

¢ [Nomakun: OBa e nokaujaTa 3a NogApLLIKa Kaje WTo MMaTe ckayyeHo foroeop co Microsoft
3a yaiyru Premier Global. OceH ako He e novHaky HaBeZeHo, OBa Ke buze nokauujata 3a
noAApLika Ha BawnoT HasHaueH vam MNMocseTeH MeHallep 3a NoAApLLKa Ha YCayru.
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Mo TekoT: OBa e fokauujaTa 3a NOAAPLLIKA HaBeAeHa BO BalMOT PaboTeH Hanor 3a yciyru og,
npeTnpwjaTMeTo Co Len Ja ce AobujaT ycayry, a Toa He e NoKalujaTa 3a NoAApLIKa Ha
JomaKkuHoT.

MpoakTnBHUTE ycnyrn, PeakTnBHUTE ycayry, YnpaByBakeTo CO Ucropaka Ha ycayru, kako n Nogobperute
yCNyru ce ucnopayysaaT Kako LUTO € OMMLLIAHO BO OBOj OMWC Ha YCAyrnTe co CefHVUBE N3MEHW.

MpoakTnBHM ycnyrn: Moxete ga rv npeppaunte MpoakTUBHUTE YCIyTn o eAHa Ha3HaYeHa
nokaumja 3a NoAjpLIKa A0 Apyra Ha3HayeHa Jiokaluja 3a NoAApPLIKa HaBeAeHa Ha BalMoT
PaboTteH Hanor.

Ycnyru Ha noBuk: MoxeTe fa oabepeTe Aa rv Kynute cute Ballmn Yacosu 3a MNoaapluka npu
pellaBakeTo Ha Npobaemu (PRS) Ha Balwata sokauumja 3a noaaplika Ha JomakuHot. OBa ce
HapekyBa 30MpHU YacoBw 3a pellaBake Npobaemun. Moxete aa rn npedpaute PRS vacosute
0J, eHa Ha3HayeHa JoKalmja 3a NoAApLUKa A0 Apyra Ha3HayeHa fokauuja 3a NoaapLUKa
HaBeZeHa Ha BawwoT PaboTeH Hanor.

Moxkeme ga po3BoAnME nepcoHasoT Ha BallaTa HeHa3Ha4yeHa n0|<au,|/|ja 3a nojajpuwka ga yyecrtsyBa BO
oAjaneyeHn ycnyrmn Ha rlpoaKTI/IBHa noaapLlka n nogapLika npu pewasame r|p06neM|/| KOou ce
onpegeneHn 3a HasHa4vyeHa 110|<au,|/|ja 3a noajpLwika. TakBoTO y4yecTBo Ke 6I/IA€ AO3BOIEHO CrnipemMa
AOCTanHOCTa.

MeHayep 3a ucnopaka Ha ycayru: Bawuvot MeHalep 3a rnobanHa ncnopaka Ha ycayrn i e HasHaueH
nam MNoceeTeH pecypc v Ke BM 06e36eamn HanpegHo HMBO Ha ycayra Kako LWTo e geduHupaHo Bo [en
4.3.2. MNokpaj Toa, 0BOj pecypc ke 0b6e36ean KoopauHaLMja Ha YCAYT 3a NOBEKE 3eMjW U M3BELUTaj 3a
yrnpaByBaH€eTO.

MpeaycnoBu n orpaHuuyBama cneunduUHM 3a Nporpamara:
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Pas3nukm Bo ueHara: LieHaTa 3a MNpoakTneHa nogapiuka v MNoaaplika 3a peluaBakbe
npobaemun Moxxe Ja Bapupa cnpema gp>asata. Microsoft ro 3agp>yBa npaBoTo a Bu
AocTaBu dakTypa 3a KakBv BUI0 PasivKM BO LieHaTa UaW, BO Ciyyaj Ha ycayrn 6asmpaHu Ha
yac, Ja rv Npuaarosmn 4YacoBuTe 3a Aa Ce peLlaT PasinK1TE Ha LieHaTa Mefy ApyKaBuTe.

Mo notpeba, PRS 0be3beaeHo oa npetnnatute 3a Office 365 n Microsoft Azure e goctanHo 3a
CUTe Ha3HaueHu JIoKaumm 3a NoaapLika.

KoHconunpauumja Ha pakTypupame: OcBeH ako e HaBeeHO NMonHaky, Ke ce nsgaae
efuHcTBeHa dakTypa 3a A0CTacaHNOT U3HOC, BKIYUUTENHO U CUTe YCAYru 3a cuTe lokaLmm 3a
noaapLuKa HaBeAeHW BO BalWMOT PaboTeH Hanor. [laHouuWTe Ke ce 3aCHOBaaT Ha NpoLueHKa Ha
NOTAVCHMKOT Ha Microsoft u BalwaTa nokaumja Ha ZoMaKMHOT. KNMEeHTOT e oaroBopeH
€/IMHCTBEHO 3a CUTe AOMNOJHUTENHW JaHOoUW LITO AOCMneBaar.

Mo>ke fa ce npYMeHaT orpaHnyyBaka Wi Mogmbukaumm Ha yolyruTe LWTo ce A0CTanHu Ha
Nokauwjata 3a NnoaapLuka.

Mcknyuoum Ha KoHconnaaumjata Ha pakTypupame: KyneHu ycayri 3a ncropaka Bo
Penybaunka NHawnja, HapoaHa Penybanka KnHa, Penybavka KuHa (TajsaH), Peny6avka KuHa
(XoHrkoHr), Penybnnka Kopeja, JanoHwja, Hos 3enaHa, Makao n ABcTpanuja (cute 3emMju WTO
Ce UCKAY4oK) Mopa Aa nmaat nocebeH Hanor 3a paboTa co HaBedyBame Ha YCayruTe WTo
Tpeba fa ce focTaBat Ha Taa Jiokaluja 3a nojapluka. Yonyrute ke 6uaat daktypupaHm Ha
coo/BeTHaTa Jiokalmja 3a NoAjpLIKa U Ke BKIydyBaaT Koj 6110 NPUMEHANB JI0KaNeH JaHOK.
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4.8 [ononHutenHu oapea6bu v yciosu

Ycnyrute 3a Mpemunep-noaaplika ce ncnopadysaaT BP3 OCHOBA Ha ClejHMBe MpeAyCcnoBn 1
NpeTnocTaBKu:
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Microsoft objaBu geka og, 1 jynn 2022, Microsoft noseke Hema ga HyAu OB6HOBYBatbe Ha
Aaoroeopwute 3a Mpemuep nogapluka. 3a AeTanu v axypuparba, BugeTe
http://www.microsoft.com/premier-support-end-of-sale. MnaHosuTte Ha Microsoft Bo Bpcka
CO KpajoT Ha npogaxbata Ha Mpemurep noaapLuKaTa NoAAeXaT Ha NPOMEHU, MO COMCTBEHA
avckpeumja Ha MajkpocodrT.

Cute ycnyru ce obesbesyBaat AaseunHCKM A0 BalLUTE NOKaLMK BO Ap>KaBaTa HaBejeHa BO
BaLLMOT paboTeH Haor, OCBEH ako He e MOWHaKy HaBeAeHO BO NMMcMeHa dopma. AKo
JloKaumnTe ce onpejenieHn BO MOBEKe Of efHa Ap>kaBa, Ke JobueTe ycayrn of HasHauYeHNoT
PakoBOAWTENOT 3a AOCTaBa Ha [06anHn ycayrn u Moxe Aa BKIydyBaaT Pecypc Ha yCayrv Bo
cekoja niokaLuja 3a rnobanHu ycyru. PaBoTHMOT Hafor MM onuLyBa ycayruTe WwTo Tpeba ja
ce obe3benat Ha cekoja OZ BallWTe Ha3HaYEeHW NoKaLmmy 3a robanHa noAapLuka.

OCHOBHUWTE YCAYTN Ha MOBMK Ce MUCMopayyBaaT Ha aHIIMCKM 1, Kaje LUTO e A0CTarnHo, MOXe Aa
ce nUcnopayaar Ha BalIVOT roBopeH jasuk. Cute yciyrm ce obes3besyBaat Ha rOBOPHMOT jasnk
Ha NokauujaTta 3a ycnyrv Ha Microsoft, wro ru 06e3besyBa yciyrute, av Ha aHrAMCKKW, OCBEH
aKo He e NMovHaky A0roBOPEHO BO NMMUCMeHa dpopma.

Hue ke 0be3bearme nogapluka 3a cuTe Bep3nnM Ha KOMepLMjasiHO U3AafeHNOT, OMLTO
poctaneH codtBep Ha Microsoft u ycnyrute Ha MHTEPHET HaBeAEHW BO YCIOBUTE 3a
npowv3eogoT, wro Microsoft rv objaByBa o4 Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (nan Ha gpyra Beb-cTpaHmua wro Microsoft ke ja
HaBe/ie) OCBEH ako He e MoWHaKy aeduHupaHo Bo PaboTHmoT Hanor, Cnorogbata Ha 0BOj
Onwnc Ha ycnyrn nam ako He e KOHKPETHO MCKyUYeHo Ha Beb-cTpaHuuata Ha Microsoft
Premier Ha http://premier.microsoft.com. Hebe3gHocHaTa nogapLuka 3a UTHW NOMpPaBKK He e
JocTanHa 3a npoussoan Ha Microsoft komwTo ce ondateHn Bo dasata 3a npompeHa
noAApLLKa, Kako WTo e aebuHmnpaHo Ha http://support.microsoft.com/lifecycle.

He ce 0be3beayBa noaapLuka 3a NPOU3BOAM KOULITO He Ce 13e3eHn Bo Npojaxba n beta
MPOV3BOAM, OCBEH aKO He e MoVHaky 3abenexaHo BO MpuaoxeHata crnorogba.

CuTe ycnyru, BKIYUUTENHO M AOMOJHUTENIHUTE YCAYTU KYMEHW Kako Aen o4 paboTHMOT Hanor
3a MNOAAPLLKA U 3a BPEME Ha HEFOBOTO Tpaehe, ce 0Z3emMaaT ako He Ce MCKOPMCTaT BO TEKOT
Ha NePUOAOT Ha NMPUMEHMBUOT paboTeH Hasor.

3aKaxkyBar€eTO YCYri 3aBUCK OZ AOCTarNHOCTa Ha pecypcnTe, a paboTUAHNLIMTE MOXe Aa ce
MOANOXHW Ha OTKaXKyBakbe ako He ce UCMOoAHaT MUHMMaNHWTE HMBOA Ha perucrpaumja.

Moske ga npucranvmMe Ao BalLMOT CUCTEM MpeKy AanedrHcka BPCKa 3a Aa r'i aHaausumpame
npobaemuTe Ha Balle bapame. Hawwute BpaboTeHn Ke NpucTanaTt camo 40 OHME CUCTEMU KO
WwTo Ke ogobpute Bue. 3a a MOXe Zia KOPUCTUTE MOMOLL Ha JaNeynHCKO NOBP3yBake, Mopa
Ala HW JOCTaBUTE COOZBETEH NPWCTaN 1 HEOMXOAHa ornpema.

Hekowu ycnyru Moxe ga HW HanaraaT Aa rv yyBame, obpaboTyBame v Aa npuctanmme Ao
BalLMTE NOAATOLM Kako KaneHTW. Kora ro npaBvMe T0a, HUE KOPUCTUME TEXHOIO0MN
ono6peHun o Microsoft, kov ce BO cOrnacHOCT CO HalIUTe MOAUTUKM M MPOLLECH 3a 3alUTuTa
Ha nogatouuTe. Ako nobapate fa KOPUCTMME TEXHONOMMM KOU He ce ofobpermn og Microsoft,
BUWe pa3bupate u ce cornacyBate jeka CTe LeJIOCHO OAFOBOPHU 3a UHTErPUTETOT U


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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6e36esHOCTa Ha BalLWTE NMOAATOLM KakKo KANeHTU 1 geka Microsoft He npe3ema HukakBa
OAFOBOPHOCT BO BpCKa CO yrnoTpebaTta Ha TEXHONOMMM Kou He ce ogobperun og Microsoft.

Ako nobapate yknHyBare Ha NPeTXo4HO 3akaxaHa ycnyra, Microsoft moxe ga nsbepe ga ro
Han/iaTh yKMHyBaHeTO BO BMCMHa of HajmMHory 100 npoueHTn og ueHata Ha ycayraTta, ako
YKMHYBaHETO WM MOBTOPHOTO 3aKaXkyBarbe € HanpaBeHO CO MPETXOAHO U3BeCTyBake BO
nepunoa og nomasnky oA 14 geHa o NPBUOT fieH Ha AocCTaBarta.

Kora sgonaBate KyneHun JONOJAHUTENHN YCAYTA Ha BalLMOT NakeT 3a NoAApLUIKa, KOHBEP3Mja Ha
NHUMAEeHTY 3a Mpuaobuekm og npoBepka Ha codTBepU, MOXe Aa HBapame Aa ce BKIyun
COO/BETHO HUBO Ha yrnpaByBaHe CO A0CTaBa Ha YCayruTe 3a Jja ce 0JeCHU JOCTaByBaHEeTO.

AKO CTe Hapayane efjeH BWA Ha yC/lyra, a cakaTe Aa ro 3ameHuTe co Apyr, MoXe Aa
npuMeHUTe eZiHaKBa BPeAHOCT 3a Apyra ycyra Koja e JocTanHa v e JOroBopeHa co BawmoT
MeHallep 3a ucropaka Ha ycayri.

Software Assurance Benefits 24x7 VIHumaeHTV BO nogAapLukaTa 3a pa3pellyBate npobiemu
(SA PRS nHumaeHTtn, uam ,SAB") Moxe Aa ce KOHBepTMpaaT caMO BO YacoBM 3a lNogapluka 3a
paspeLuyBarse npobaemu nam MogapLuka oA TpeT cteneH. Moxe Aa ce focTanHu
AOMONHUTEIHN YCAYTW BO BaLLMOT pervoH. KoHTakTupajTe Co BalWMOT MeHallep 3a ucrnopaka
Ha ycayru 3a getaau. Mo 30 geHa o4 AaTyMOT Ha NOYETOKOT Ha NnogapLukaTa nu/van 4atymot
Ha roAvLHMHATa Ha NoBeKeroAMLHaTa NoAApLUIKa, MOXe Aa BU ucnpatuMe dakTypa 3a
€KBWBaNEHTHaTa BPEAHOCT Ha KOj 610 AeduumnT Ha nHUmMAeHTH Ha Software Assurance
Benefit WwTo cTe ro npumeHune 3a KoHBeEpP3Mja BO NOAOGHM ycayru co MNpemunep-noaapLuKa,
Kako LUTO € Ha3HayeHo BO BalLMOT paboTeH Hanor. Software Assurance Benefits nognexat Ha
ycnoBuTe onuwanu osae n Ogpeabute 3a Npon3BOAMUTE, BKIYUYYBajKU FO, HO He
orpaHuuyBajku ce Ha [logatok b og Ogpeabute 3a npoussoanTe. JONOAHUTENHW AeTann ce
AocTanHu 1 Ha www.microsoft.com/licensing/licensing-programs/software-assurance-by-
benefits, kako WwTO ce npomeHuTe Bo NpunaobmekmTe og MNoaaplukaTa 3a pa3peLuyBate
npobaemu, Kou Ke ce npuMeHyBaaT o4 despyapu 2023 rognHa 1 Ke BiKjaaT Ha YacoBUTE Ha
MoaaplikaTa 3a paspeLlyBarbe Npobaemmn nan Ha NpudaTaMBUTE KOMMOHEHTW Of BaLLIVOT
[,0roBOP 3a NOAAPLLKA, LITO MOXe Aa AOBeje A0 NpwuaarogyBara Ha CoOoZBeTHaTa BPeAHOCT
Ha MHUWAEHTHUTE.

CuTe JOMONHUTENHM YCayrn MOXebM He ce AoCTanHW BO BallaTa gpxasa. Be monnme,
KOHTaKTMpajTe CO BaMOT MEHaLIep 3a Ucropaka Ha yClyr BO Bpcka CO AeTanuTe.

Ce cornacyBarte fieka caMo KO, LUTO He € BO COMCTBEHOCT Ha Microsoft, a 3a koj Hu
obe3benyBaTte NpucTan e KOAOT LUTO € BO Balla COMNCTBEHOCT.

Ycnyrute moxe Aa BkaydyBaaT MCMOPaKM Ha YCayri, COBETW W yrnaTCTBa NOBP3aHN CO KOAOT
ITO ro nocepysate Bue wan Microsoft, unmn aupektTHo obe3besyBare Apyru ycayri 3a
noAapLKa.

Mpu 06e3besyBare Ha PeaktnBHM ycayru, Microsoft He 06e36eayBa Kog of koj 6uno BuaA,
OCBEH NPYMEPOK KOAOT.

KnneHToT Ke ja npeseme LenaTta 04roBOPHOCT 1 PU3MLIMTE NMOBP3aHM CO CNPOBEAYBaHEeTO U
O p>KyBar€eTO Ha Koj buno kog obesbeseH Npu M3BPLLYBaHKETO Ha YCAYruTe 3a NoAApLUIKa.

Moxe fa Ma MUHUManHu Baparba 3a naatdopmarta 3a KyreHu ycayru.
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Ycnyrute moxe fa He braaTt ncnopavaHun 4o BalLMTe KOPUCHULIM @Ko He CTe Kynuie
Mpemyep NoaapLIKa 3a NapTHEPU U He ce ro usspLunne Microsoft Premier Support Exhibit -
Partner Subcontracting.

Bo ciiyuaute Kora noceTute Ha CaMOTO MECTO Ce 3aeMHO JOrOBOPEHU U He Ce MPETXO4HO
MAaTeHu, HYe BX Hanjakame pasyMHU MaTHY TPOLIOLM M TPOLLIOLM 3a XXMBEEeHe WK Ha Balle
Hapatbe BM 0A3eMamMe eKBVBaNEHTEH BPOj Ha YacoBM 3a NOAAPLLKA 3a pa3pellyBatbe
npo6aemu 3a Aa rv NoKpreme TPOLLOLUTE.

Cwvte HabaBeHW Ycyru 3a nogapuika Ha GitHub ru ncnopauysa GitHub, Inc., duanjana Bo
LleslocHa concTBeHocT Ha Microsoft Corporation. bes ornea Ha ce WITO € CNPOTUBHO BO
BaluaTa PaboTHa Hapauka, [13jaBaTa 3a 3alwTMTa Ha AMYHUTE nNogaToum Ha GitHub gocTanHa
Ha https://aka.ms/github_privacy n [logaTokoT 3a 3awwTnTa Ha nogatouute Ha GitHub u
Be3beaHOCHNOT Npuaor Kou ce Haofaat Ha https://aka.ms/github_dpa ke Baxart 3a BawaTa
HabaBka Ha Ycnyrute 3a noagpLuka Ha GitHub.

Moxxe Aa ce npeasnaat n AONOAHUTENHN NpeayCioBU U NPeTNnoCTaBK BO COOABETHU CI'IOFOA6I/I.

4.9 Bawwm oAroBopHOCTU

OI'ITI/IMI/I3I/IpaH:>e Ha I'IpI/IAO6I/IBKI/ITe o4 I'IpeMmep—nop,p,pLUKaTa 3aBNCK O BalLETO UCNOJIHYyBak€ Ha
caeaHnTe O4roBOPHOCTM Kako AOMNOJIHYBakbe€ Ha OHKME WTO Ce Beke HaBeAeHW BO CUTE NPUMEHNNBA
CﬂOFOA6I/I. HemoxHocCTa Aa ce ycornacute Cco chegHunTe o4roBOpPHOCTU MOXKeE Aa pe3ynTtnpa co
OAN0XYyBaka Ha ycayrata:
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Ke Ha3HauMTe MMeHyBaHN KOHTaKT1 BO BaLLMOT paboTeH HasOr, O/ KOV eAeH Ke buae nosHat
Kako PakoBoauTten 3a nogapluka Ha kopucHukoTt (LCM). LLCM e oaroBopeH 3a Bogene Ha
BaLUMOT TUM W 3a yNpaByBakbe CO CUTE BalLM aKTMBHOCTW 3a NOAAPLUKA WU BHATPELLHU
npouecn 3a gocTaByBarbe bapara 3a NoAApLLKa Ha ycayraTa Ao Hac. Cekoe JivLe 3a KOHTaKT
Ke gobve nHaMBMAayaneH bpoj Ha KAMEHT 3a NpucTan Ao Beb-cTpaHmuaTta Microsoft Premier,
A0CTaByBakbe Ha Npallarbe 3a NoAapLuka v npucran Ao TMMOT 3a 40CTaBa Ha YCIyrn Ha
Microsoft. BawwnTte agMUHWUCTPaTOPK 3a UHTEPHET-YCIYTN UCTO Taka MOXKe Ja nogHecat
H6apatba 3a NoAApLIKa 32 MHTEPHET-YCIYTN NPEKY COOABETHUTE MOpTanu 3a NoAApLUIKa Ha
NHTepHeT-ycayru. Nokpaj MMeHyBaHUTEe AnLa 38 KOHTaKT, MOXe Ja onpejenuTe ABa BMAa Ha
FPYMHM KOHTaKTW Kako LUTO CAeAu:

o EgeH Tvn Ha nnLe 3a KOHTaKT Ke Aobure naeHtndmrkaLmja 3a crnojeneHa cMeTka Koja
LUITO OBO3MOXKYyBa NnpucTan Ao Beb-cTpaHuuata Ha Microsoft Premier 3a nHdopmarmm
M CO MOXHOCT Jla MoZHecyBaaT bapatrba 3a NoAApLUKa.

o [pyrvoT TMn Ha AnLe 3a KOHTaKT Ke gobue naeHTndukaLmja 3a cnogeneHa cmeTtka
KOja OBO3MOXyBa npucTan 4o Beb-cTpaHuLuaTa Ha Microsoft Premier camo 3a
NHPOpMaLmu.

3a HbaparaTa 3a NoAApLUKa 33 OH/AJH YCAYTY, afMUHNCTPATOpUTE Ha 06/1aKoT, 3a BallmTe
ycayru 3acHOBaHM Ha obsak, Mopa Aa nogHecat 6aparba 3a NOAAPLIKa NPeKY BaXKeuknoT

nopTas 3a NoAjpLUKa 3a OHAajH ycayra.

Mpw noaHecyBareTO bapatse 3a yCayra, KOHTaKTUTE 3a peakTyBHa Noaapluka Tpeba ga nmaat
OCHOBHO pa3buparbe 3a NpobaeMOT CO KOjLITO ce coouyBaTe U ga buaat cnocobHu ga ro
penpogyuupaar 3a Aa My nomorHat Ha Microsoft npu gujarHocTmumpareTo 1
KnacuduKyBareTo Ha Nnpobiemot. OBue noegnHLM Tpeba Aa MMaaT 1 No3HaBakba 3a
noAap>kaHunTe nponssoan Ha Microsoft 1 Bawata okonvHa Ha Microsoft 3a ga nomorHaTt npwm


https://aka.ms/github_privacy
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pellaBareTo Ha NpobaemMuTe co CUCTEMOT U a My NomorHaT Ha Microsoft mpwu
aHanM3npameTo U peLlaBakeTo Ha baparata 3a ycayrute.

Ce cornacyBarte ga paboTuTe CO Hac 3a 4a ja ucniaHvpame ynoTpebata Ha ycayrute Bp3
OCHOBa Ha HVMBOTO Ha yC/yra LUTO cTe ro Habaswe.

Bue ce cornacyearte ga HE M3BecTuTe 3a Kakeu b6uno NPOMEHN Ha Ha3HaY€eHUTE KOHTaKTUn
MMeHyBaHM Ha BallnOT pa6OTEH HaJor.

Ke Tpeba sia 13BpLUMTE aKTUBHOCTY 3a YTBPAYBakbe 1 pa3peLlyBare Ha NPo6aeMOT kora Ke
B nobapame. Tue Moxe Aa ondakaaT peasnsaLmja Ha MPEXHO cnejete, 3adakare nopaku
3a rpeLuky, npnbupare MHGOPMaLMKM 3a KOHPUTypaLMm, MPOMeHa Ha KOHdUIypaLum Ha
MPOW3BOAM, UHCTaNaLWja Ha HOBY BEP3MW U HOBU KOMMOHEHTU UAN MOAMdVKaLMja Ha
npouecw.

Buvie cTe 0AroBOpPHM 3a MOAAPLLKA Ha BalLUTE NOAATOLM U 3@ PEKOHCTPYKLMjA Ha U3rybeHu
VAN U3MEHETUN JaTOTEKM KOW MPOU3/eryBaat oj KatactpodanHu gedektu. Bue cte oaroBopHm
Y 3a CNPOBEAYBaHETO Ha MOCTaNKMTe LWTO Ce HEOMXOAHM 3a 3alUTUTa Ha MHTErPUTETOT U
6e3besHOCTa Ha BalMOT coPTBEP M NOAATOLM.

Ce CN0>KyBaTe, Kaje WTO € MOXHO, Ja o4roBapaTte Ha UCTpaXyBakaTa 3a 3a40BOJICTBOTO Ha
KOpuUcHMUnMTE WTO MOXKE Aa BU T JOCTaByBaMe O BpeMe Ha BpeMe BO O4HOC Ha yCayrure.

Buvie cTe 0AroBOpPHM 3a CUTE MaTHU W APYrv TPOLLOLM KOMLUTO Ke FM HanpasaT BawuTe
BpaboTeHU 1 gorosapauyu.

Moxe aa buge nobapaHo og cTpaHa Ha BawnoT MeHallep 3a ncnopaka Ha ycayru aa rv
UCMOJHWN ApyruTe 06BPCKM CrieLMdUUHYM 3a ycyraTa LTo CTe ja Kynue.

Buve ke gocTaByBate H6apatba 3a NPOAKTUBHM YCAYTY, 3a€4HO CO CUTE HEOMXOAHW/MPUMEHINBY
nojatouu, He NoAoLHa og 60 aeHa nNpes UCTEKOT Ha NPUMEHAMBUOT PaboTeH Haor.

Ce cnoxyBarte ga My obe3beanTe Ha HaLLMOT TMM 3a JOCTaBa Ha ycayru (lwTo Tpeba aa buge
Ha CaMOTO MeCTO) CO pa3yMeH npucTtan Ao TenedoH 1 MHTEPHET O rosiemMa Bp3urHa, NoKpaj
MPWCTanoT 4O BalUUTE BHATPELLHW CUCTEMW U AWjarHOCTUYKM anaTku.
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