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Description of Services

1 Mhpopmaumm 3a 0BOj JOKYMEHT

OnuncoT Ha ycnyrute 3a Ycnyrmte Ha Microsoft 3a npetnpujatuja B gaBa MHbopMaumm 3a
npodecnoHanHUTe yCayr LWTO ce AOCTanHW 3a KynyBakbe of Microsoft.

3ano3HajTe ce Co OMMCOT Ha yCayruTe WTO M1 KynysaTe, BKAYYYBajKuX v NpesycioBuTe, orpasyBamara,
OorpaHuJyBaHaTa 1 BallmTe 0H6BPCKM. YCayruTe WTO Ke v KynnTe Ke buaat HaBegeHu BO PaboTHWOT Hanor
3a ycnyru Ha npeTtnpujatue (PaboTeH Hanor) v BO gpyra npumenavea V3jaBa 3a yciyru Kojaluto ro
MocouyBa N ro COAPXU OBOj JOKYMEHT.

He cuTe ycnyru WTo ce HaBeAeHW BO OBOj JOKYMEHT ce AOCTanHu rnobanHo. 3a AeTanv 3a Toa Kou ycayru
Ce JOCTanHM 3a KynyBatbe Ha BallaTa Jlokalnja, KOHTaKTMpajTe Co MPEeTCTaBHMK Ha ycayrute Ha Microsoft.
JocTanHuTe yciyru ce nogioXHM Ha MPOMEHM.
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2 [NpodecnoHanHu ycayrm Ha
Microsoft

MpodecroHanHnTe yoiyrn Ha Microsoft BM momaraat Aa ja 3rofnemMuTe BpegHOCTa Ha BaliMoT BM3HMC WTO
MoTekHyBa OZ MHBECTMLMUTE BO TexHosornjaTa. OBMe ycayrm ce oCTanHuW 3a BpeMe Ha dasmTe Ha
naaHvpawe, UMMNaeMeHTalmja, O4pPKyBare U ONTUMU3aLIMja Of BALLMOT TEXHOIOLLIKM XXUBOTEH LMKAYC U
JlaBaart pelleHunja 3a nogatoumTte, MOBUAHOCTa M NPOAYKTUBHOCTA, KaKO Y KOMM]yTEPCKM peLleHuja 3a
Bawara VT-uHppacTpykTypa BO Ae/0OBHUTE NPOCTOPUM, BO 061aKOT Uam 3a xmbpuaHata UT-
HPpacTpykTypa. Microsoft 06e36esyBa NPOAKTUBHU YCAYTM BO CIeAHUTE KaTEroOpum:

2.1 Ycnyrn 3a nhaHupame

Ycnyrute 3a nnaHvparbe AaBaaTt NpoLEeHW U Mperieamn Ha TeKOBHaTa MHOPaCTPyKTypa, nogaToLuTe,
anavkauujata n 6e3begHocHaTa cpesmHa 3a Ja BY NOMOrHaT BO MJaHWpareTo Ha CaHalmjaTa,
HagrpagbaTa, Murpaumjata, pacrnopesyBatbeTo UAN UMMAEMEHTaLMjaTa Ha peLleHnjaTa cnopes,
rnocakyBaHUTE UCXOAM.

2.2 Ycnyrm 3a uMnaemMeHTaumja

Ycnyrute 3a mnaemeHTaumja 06e36esyBaaT TEXHMUKA CTPYYHOCT U CTPYYHOCT BO YrNpaByBareTO CO
npoeKTu 3a Aa ce 3abp3a AM3ajHOT, pacnopeAyBareTo, MUrpaLujaTa, Hagrpagbata u nMnaemeHTauvjarta
Ha TeXHO/OLWKMTe peLleHnja Ha Microsoft.

2.3 Ycnyru 3a oapXXyBare

Ycnyrute 3a ogp>KyBatbe nomaraar ga ce cnpedar npobaemum Bo Baweto Microsoft-onkpysxysare u
BOOBMUAEHO Ce 3aKaxyBaaT Nnpes ncnopakarta Ha yciyraTta 3a Aa ce oCUrypu 4oCTanHocTa Ha pecypeuTe.

2.4 Ycnyrm 3a onTumMmusaumja

Ycnyrute 3a ontumusanmja ce pokycmpaart Ha LienTe 3a ONTUMaJHO UCKOPUCTYBakbe Ha TEXHOJIOLLIKATa
WHBECTULM]ja Ha KOPUCHMKOT. OBKe ycayrn Moxe Aa ondakaaT AaseumHCcKa agMUHUCTPaLMja Ha ycayrute
BO 06J1aK, ONTMMU3Mparbe Ha YCBOjyBarEeTO Ha CMOCOBHOCTUTE Ha MPOM3BOAOT Ha Microsoft og cTpaHa Ha
KpajHUTe KOpUCHULM 1N 06e3besyBatbe rosiemMa CUrYpHOCT U OAPXKYBake Ha UAEHTUTETOT.

2.5 O6pa3oBHM ycnyrm

O6pa3oBHUTe yCyrn faBaat obyka LITO Nomara ja ce nogobpaT TEXHUUKUTE U onepaTUBHUTE
CMOCOBHOCTM Ha BaLLMOT NepCcoHas 3a NoAjpLuKa Npeky ynaTcrsa BO Je/I0BHUTE NPOCTOPMM, OHAAJH UK
Ha 6apatbe.
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3 KOHCynTaHTCKU ycnyru

KoHcynTaHTCKMTE yCnyru 3a ycayrute 3a npetnpujatuja (KOHCYNTaHTCKUTE YCAYTM) Ce aHTaXMaHu
3aCHOBaHW Ha NpoeKkTu WTo 06e3besyBaaT ycayrn NOBp3aHu CO MaaHupare, UMNaeMeHTalmja
yCBOjyBak€e Ha peLleHmnjaTa LWTOo ja 3rojieMyBaaT BpeHOCTa KOojallTo KOPUCHULMTE ja f06unBaaT o4
HUBHUTE MHBecTULMK BO T. OBMe aHra>xkmMaHu NokpuBaat ycayru, 6asmpaHy Ha NPOU3BOAN U TEXHOOTUN
Ha Microsoft 1 ondakaat pelleHwnja 3a AUrMTanHa cTpaTervja, apxuTekTypa, naaHupame, Haarpasou,
MUrpaumja, pacnopesyBarbe, pa3Boj Ha anivkaumm 1 yBUA Ha NoaaToLm.

3.1 Kaxo pa kynure

KoHcynTaHTCKMTE yCayrm ce focCTamnHM Kako YCIyr BP3 OCHOBA Ha MPOEKT, Kako aHraXXMaHu Co YTBPZAEH
Orcer Uan Kako YCNyru co oAgHanpes yTBpAEeH Orcer Kako LWTO € OnuLlaHo Nogoy:

Ycnyra JdeduHnumja

MprcNocobeHn KOHCYATaHTCKM MpucnocobeH aHraxmaH co Orncer Ha yCcayrn KOHKPETHO
ycnyru YTBPAEHM 32 KOPVCHWKOT, BPEMEHCKM pacrnopeamn u/mam
KJIlYYHU TOUKM 3@ €AUHCTBEHU peLLEHNja.

KoHcyntaHTCckM ycnyrm Bo naket AHraxkmaH co ogHanpes yTBpAeH Oncer Ha UCMopauanBm
NPOW3BOAM LUTO Ce COOABETHU 3a NOBEKE BOOOMYAEHM
JEeNoBHU cLeHapwja.

Knyu: & 03HauyBa CTaBKM LUTO MOXE Ja I'M BUANTE HAaBEAEHN BO BaMOT paboTeH Haor.

3.2 Mpucnoco6eHn KOHCYNTaHTCKN yCayru

Mogony ce HaBefEeHN fOCTaMNHWTE peLIeHWja 3a npucnocobamsuTte ycayrn. PaboTHMOT Hanor 3a ycayru Ha
npetnpujatne (ESWO) nan Cneumdukaumjata 3a pabota (SOW) ru coapkat geTanmTe 3a ONceroT Ha
npucnocobeHnTe KOHCYNTaHTCKK YCaYTn.

Anavkauum v uHppacTpyKTypa — NpecMeTyBakeTo Ha 06J1akoT € OCHOBHO 3a Jja Ceé OBO3MOXM
AvrvTanHa TpaHchopmalmja Ha Koja buno opraHusaumja.

CoBpeMeHWTe yCayru 3a anankaumm Ha Microsoft ro npetBopaat BpeMeTo BO BPEAHOCT, CO HamasleH
pV3UK KOra ce MOAEPHM3UPaAAT 1 MHTErpupaart anankaLmMmTe 1 MakCMMasHO Ce UCKOPUCTyBa 061akoT
3a [la MOMOrHe Npu copaboTka CO KOPUCHULUTE NPeKy NOBEKE KaHa/u 1 Ha CeKoj ypes,.

Co pelueHujaTa 3a MPOAYKTMBHOCT BO 06/1aKOT, MM NoMaraMe Ha opraHvsauuuTe ia naaHupaar,
UMMJIEMEHTUPAAT N M3rpajaT UCKYCTBa LUTO Ke rv nogobpat KOMyHuKauujaTa, copaboTkata u Ke rv
npoasaboyat OLHOCUTE CO KOPUCHULIMTE 3a Ja Ce co3Aaje YBUJ BO BM3HMCOT, OBO3MOXYBAjKN MM Ha
opraHusauunTe Ja ja ocTBapar LesiocHaTa BPeAHOCT Ha HMBHaTa nHBectuymja Bo Office 365.

Mopatoun u Bewtauka nHTenureHumja (Al) - LLeHTpaAHMOT Tek Ha COBPEMEHNOT BU3HUC e
CNocobHOCTa 3a NpeTBOpake nogatoum Bo Al KojalTo NpeTcTaByBa KOHKYPEHTHa NPeAHOCT.

PelweHujaTa 3a AenoBHM yBMAM Ha Microsoft M nomaraat Ha pa3BuBaunTe K OpraHM3aLunUTe a ce
dokycmpaaT Ha Al npeky ceondaTeH yBUA 3a NJaHMpake, UMIMIEMEHTUPake U NOAAPXKYyBatbe
pelieHuvja 3a 6u3HNC 1 VT opraHmsaLmm KoULITO 1 OTKAydyBaaT yBUAMTE BO NojaToLMTe CO MOMOLL
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Ha Npou3BOAUTE KOULUTO 1 BKIyYyBaaT 6a3ata Ha nogaTtouu Ha Azure Power B, Office n SQL-
cepBepor.

[lenoBHM anaMKaLmMmM — NOMOLL 3a Je/I0BHWTE anuKaLmm KOULITO ce Aen Of OKOJIMHaTa 3a
noBp3aHU NoAaToL, 0BO3MOXYBajku Al U enoBHa MHTeAUTeHLMja, CTOBPEMEHO NoMarajku npu
AvrvTanmsaumjata Ha KPUTUYHUTE AeNOBHN QYHKLIMK, BKAYYYBajKM v npoLecuTe 3a npogaxoba,
TaNeHTU 1 nyfe, onepaLunn 1 rpmxa 3a KOPUCHNULW.

Microsoft Hyan WMpPOK cnekTap Ha KOHCYATAHTCKM ycayri 3a Microsoft Dynamics 365 3a aHraxxmaHoT
3a KOPUCHULM, Kaje LWITO cnafaaT NpoAaxxbuTe, ycayrute n MapkeTMHIOT KOMLLTO UM nomaraar Ha
KOPVCHULWTE Aa v NMPeTBOpaT OAHOCKTE BO MPUXOAN CO BHECYBare AMTUTalHa UHTENUTEHLMja BO
cekoja 3aesKa. KoHcynTaHTCKMTe ycayru 3a yHuduUmMpaHuTe onepaummn Ha Microsoft Dynamics 365
MM nomaraaT Ha KOpUCHMLMTE Aa ro 3abp3aaT pa3BojoT CO ONTUMU3MPatbe Ha onepaLmmnTe 1 co
HOCEH€e OANYKM MOTTUKHATU OZ MOAATOLM BO peasHO BPEME, Ha r106aHO HMBO.

CoBpemeHO paboTHO MecTo - KaKo fen of TpaHchopmMaLujata Ha paboTHoTo MecTo, Microsoft
MOXe fja MOMOrHe CO LieNl BallaTta OKOMHA @ OAroBapa Ha AMHamMmnKaTa, UCTOBPEMEHO
OBO3MOXYBajKM CEKOj NpodecnoHaeL, o4 Balata KOMNaHuja Aa rv gobuve anatkute 3a norosema
NPOAYKTUBHOCT.

HawmnTte NoHyAM 38 KOHCYTAHTCKN YCIYTU 3a YPean U MOBUAHOCT UM OBO3MOXYBaaT Ha 6usHuc n UT
Angepute Aa passujaT U UMMJIEMEHTMPAAT CTpaTermm Ha yrnpaByBake CO ypeamn n MoBUIHOCT 3a
LenoTo npeTnpujatve WTO ro 0NecHyBaaT OCTBapyBakeTo NoAnabokmn n noboratm BPCkK €O
BpabOTeHNTE U KOPUCHULMTE.

Ycnyrute 3a MHpacTpyKTypa Ha LLeHTapoT Ha noAaToum v 06aakoT MHTErpupaaT u TexHooruja, yre
¥ npouecu 3a Aa My nomMorHat Ha IT-TuMoT ga rv TpaHchopMmnpa HMBHUTE MOAATOUHM LLeHTPU BO
CTpaTeLlKn AeNOBHW CPeAcTBa, MpucnocobeHn cnopes HUBHWTE AeNoBHM NoTpebu. 3aeAHO co
ycnyruTe 3a 6e36e4HOCT U MAEHTUTET, 06e36esyBamMe U CTpaTErMM 1 peLLIeHWja KOULLTO Ke UM
MOMOrHaT Ha KOPUCHMLMTE Aa 1 3awTuTaT UT-uHdpacTpykTypata, anankauumTe 1 nogatouute og,
BHaTPELIHWN VM HaJBOPELUHWN 3aKaHMW.

3.3 KoHcyntaHTCKun ycnyrm Bo nakert

Microsoft HyAn KOHCYATaHTCKM YCayri 3@ MHOTY BOOBUYAEHU 4eN0BHM CLieHapwuja, BP3 OCHOBA Ha
NCKYCTBOTO CO MJIaHUPaHETO, NMPYMEHaTa U MMIMJIEMEHTaLMjaTa Ha NMPOU3BOAMTE, TEXHOIOTMjaTa U1
npouecuTe Ha Microsoft. Ycnyrute nogony ce HyaaTt BO ofHanpes onpegeseH oncer Ha paboTa co GBUKCHO
BpemeTpaetbe 1 NoBp3aHa LeHa.

3.4 Onwuc Ha ycnyrurte

3.4.1 Ycnyrm 3a nnaHupame

@ ApXWUTEKTOHCKM ycnyru: MpoLeHKa Ha LieavTe 3a NpyCBojyBatbe 3a BallWUTe YCayri Ha
WHTEPHeT KojaLTo 0be3beayBa ynaTcTBa, NiaHUpake 1 pelleHnja. BaksaTta npoueHka B nomara
nogobpo Aa rn opraHnsmpaTe CBOUTE TUMOBU M OKONMHATA CO HajAobpuTe NpakTukK 3a
apxuTeKTypaTa Ha yCIyrMTe Ha MHTEpPHET.

Mporpama 3a AurntanHu coBeToAaBHU yCayru: JUrntaaHuTe COBETOAABHU YCAYTU
KOM6MHMpaaT [nrutasHuTe COBETHULM CO MHAYCTPUjaTa, U AeN0BHOTO paboTere Co UCKycTBaTa U
CTpaTernuTe 3a MHOBaUWW Ha Microsoft 3a aa ce NOTTMKHAT opraHM3auunTe Aa rv ocTsapat
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CBOUTE AUTUTaIHM CTpeMeXK. Bo napTHepcTBO co kopucHuumMTe, AnrntasHmuTe COBETHULM Ce Ha
Yeno Ha NporpamMara co MPOMEHU 3a rPajere Ha AUTUTaJHNOT BU3HMC.

AvirntanHute coBeTofaBHM ycayrn MoxaT Aa ce Kynat Bo naketu og npubamxiHo 200, 400, 800 v
1600 4acoBHM aHraxmaHu, Co COBETHMK KOj € CO CKpaTeHO WM NoaHO paboTHO Bpeme. TUMOT 3a
ncnopaka Ha ycayru Ha Microsoft, BkayuyBajkun rv pecypcute og EkcnepTckuTe LIeHTpH 3a ycayru
Ha Microsoft, ja gononHyBa ncnopakata co ekcrnepTusa 3a TemaTta Win obezbegyBa COBETU CO
npenopavaHy NPakTUKM N KOHKPETHW HAacoKM 3a TexHosornmTe Ha Microsoft.

OcBeH T0a, AOCTanHm ce n cnegHmee NaketT aHra>XmMaHu 3a AI/IFI/ITaJ'IHVI COBETOAABHU yCNyru:

¢ OVrurtanHo NOAroTBeHU AUrUTaNHU COBETOAABHU YCAYru: AHTaxXMaHOT ro BoAM
[AvrutaneH COBETHUK KOj € HaCOYeH Ha MPOLLECOT Ha AM3ajHMparbe U MPOMEHa Ha
BU3HMCOT 3a fa NOTTUKHE AUrnTanHa TpaHchopMaLmja Kako Aesl Of, Pa3BOjHUTE Ae/I0BHU
MOZENN Ha KOPUCHUKOT.

¢ [Dokas 3a KOHUenT: AHraxmaH LWTO Ke Jajie A0Ka3W CO KOMLLTO KOPUCHWKOT Ke MOXe Aa ja
NpoLeHn U3BOANMBOCTa Ha NPEANOXEHOTO TEXHUYKO pelleHue. [loka3oT Moxe ja buge Bo
dopma Ha paboTHM NPOTOTUNU, AOKYMEHTU U AN3ajHK, HO OBUYHO He ce ncrnopavyBa Kako
NpPOu3BOZ NOArOTBEH 3a KOPUCTetbe.

MnaHupame peweHnja: CTPYKTypUpaHnM aHraxmMaHu LUTO Ke BU MOMOTHAT M Ke Be BOAAT HU3
NnaaHMpaHeTo Ha UMMEMEHTaLMjaTa 3a pacrnopesyBatbe Ha TexHosormmTe Ha Microsoft Bo
[e/I0BHWTE NPOCTOpPUK, BO 0b6a1ak nav BO xnbpuaHu cpeaunn. OBure ycayrn Moxe ga ondakaat v
npoueHa Ha An3ajHoT, 6e3begHocTa, VIT-onepaunnte uam ga ro CMeHaTt yrnpaByBakeTO Ha BalluTe
TexHonornm Ha Microsoft co Len ga noMorHaT fa ce ucnaaHupa UMMnaeMeHTalmjaTa Ha BalweTo
TEXHUUKO peLLEHNE BO COTIACHOCT CO CakaHUOT UCXOA. Ha KkpajoT og ycnyrata moxe Za fobuete
M3BELLTaj LUTO Ke MM COAPXKM TEXHMUKATa NPOLLEHa 1 MIAHOT 3a UMMJeMeHTaLMja Ha PELLEHNETO.

#Ycnyru 3a nnaHupame Ha pacnopeayBaleTO Ha asiaTkute 3a passuBauu (DTDPS):
[n3ajHMpaHn 3a fa MM NOMOrHaT Ha opraHM3auunTe Aa ucnaaHupaar edrkacHo
pacnopegyBatbe Ha Visual Studio. OBue aHraxxmaHn Moxe Ja ce KopucTart 3a Aa
MOMOrHaT BO pPa3BOjOT Ha MJaH 3a pacnopeayBatbe 1 cTpaTernm 3a ycBojyBarbe Ha Visual
Studio.

¢ Ycnyru Ha Azure 3a naHUpame Ha pacnopeayBakbeTo 3a jaBeH ob6nak (AZDPS):
MNMoBeKeAHEBHW aHraxmaHu WTo ondakaaT 0byka, AEMOHCTPALMMU U NAaHMpake Ha
pacnopegyBaheTo. Tue MoXe fAa ce poKycmpaaTt Ha peLleHnja 3a Ckaaanparbe Ha Azure,
MUTpUparbe Ha anavkauum Bo MHGPaCTPYKTypHUTE ycayrn Ha Microsoft Azure,
nMnaemMeHTaLmja Ha MObUAHOCTa BO MpeTnpujaTMeTo, MMMIeMeHTalja Ha NakeToT 3a
ynpaByBahe co onepaumu Ha Microsoft nan nmnaemeHTaumja Ha cLueHapwja 3a pa3Boj U
TecTUparbe Ha BUPTYeNHMTe MalnHK Ha Microsoft Azure.

¢ Ycnyru 3a nnaHupame Ha pacnopegyBateTo Ha paboTHaTa nospmuHa (DDPS):
Ycnyru 3a naaHnpame Ha pacrnopejyBareTo LWTO HyAaT LWMPOKa naneTta Ha anaTtky 3a
naaHnpame 1 ogHanpes gedbHUpPaHN akTUBHOCTM Ha aHraxxmaH GoKycrMpaHn Ha Toa
kako aa ce pacnopegu Office 365, Office nam Windows.

¢ Ycnyru 3a nnaHvpatbe Ha pacnopegyBakeTo Ha gvHamukarta (DYDPS): Ycnyru 3a
naaHvpame 3a UMNiemMeHTaumja am Haarpagba Ha Microsoft Dynamics CRM
(YnpaByBarbe co ogHocu co notpoluysaym), Dynamics CRM Online nan nmnaemenTaumja
Ha pelueHue 3a ERP (MnaHuparse pecypcn Ha npetnpujatme) co Microsoft Dynamics AX.
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¢ Ycnyru 3a nnaHupame Ha pacnopegyBateTo Ha Skype 3a komnanum u Exchange
(S&EDPS): [ln3ajHnpaHm fa MM NOMOrHaT Ha OpraHM3aLnnTe BO MNiaHnpare Ha
pacrnopeayBatbeTo Ha Skype 3a komnaHuun nnau Exchange, osue ycnyrn obesbesysaat
naaHvpake Ha pacrnopesyBarbeTo 3a apXUTEKTOHCKM 1 OnepaTUBHU acnekTh Ha Skype 3a
KomnaHun Ha Microsoft uam Microsoft Exchange.

@ Ycnyru 3a nnaHupatbse 3a ynpaByBatbe COo NpuBaTeH 06/1ak U pacnopeayBatbe Ha
BupTtyenusaumjata (PVDPS): [lnsajHpaHn fa NoMOrHaT npy naaHmpareto edrkacHa
MMnAemMeHTalmja Ha LeHTapoT Ha cnctemu, Windows Server n Hyper-V.OBure aHraxxmaHu
HyJaT WMpOKa NnaseTa Ha yCayru 3a NiaHuparse 3a Haarpagabw, Murpaunu, 3abpsysame Ha
ynpaByBah€eTO 1 pacrnopeyBatbe Ha BUPTyenunsaLmjarta, Kako 1 UMnaeMeHTMpatre Ha
yrpaByBakeTo CO YHUPULMPaH ypes.

¢ Ycnyru 3a naHupate Ha pacnopeayBateTo Ha SQL-cepBepoTt (SSDPS): Ycnyrute
Ce ZOCTanHW BO NOBEKeAHEBHM aHraXxKMaHu LUTO ce pOoKycMpaaT Ha akTUBHOCTM Kako
Haarpagba Ha SQL-cepBepoT, pacnopesyBate Ha Ae/0BHOTO MHPopMMparse 3a SQL-
cepBepoT U Murpauuja Ha SQL-cepaep.

¢ Ycnyru 3a nnaHupasbe Ha pacnopegyBateTto Ha SharePoint (SDPS): ®okycupajku
Ce Ha J0CTaByBakeTO Ha aHraXXMaHuTe 3a NAaHupare Ha pacnopeayBareTo Ha
SharePoint n SharePoint Online, oBure ycnyrn moxe ga ondakaaT niaHMpare Ha
ypeayBarbeTo Ha Office 365, nnaHvpare pelueHnja 3a ynpaByBakeTO CO MPOEKTU U
noptdonvo (PPM) n nnaHupatrse Ha pacnopesyBaeto Ha SharePoint.

# KOpMCHMUYKO MCKYCTBO: YC/yri WTO Ke JOHeCcaT KOPUCHUYKO MCKYCTBO 3a BallaTa JIMHWja Ha
BU3HMC aninKaumy, JOHeCyBajKn ekcrepTi3a BO NPMKaXxyBaweTo CO UAyCTpaumm, aHuMmupaHata
rpaduika, ETHOrpapCcKOTO UCTPaXKyBarbe, IMYHUTE N CLLEHAPUCKW aHanu3u, ctpaterunjata u
AM3ajHOT Ha KOPUCHUYKOTO UCKYCTBO, BU3YENHMOT AN3ajH, Pa3BOjOT Ha KOPUCHUYKMOT HTepdejC,
TeCcTUpameTo Ha NoA06HOCTa 3a KOpUCTere 1 pasriedyBame Ha npuctanHocra.

Ycnyrmn 3a umnaemeHTaumja

@ YnpaByBatbe Ha NPOEKT: yC/yra WTo Ke 06e36eAn ynpaByBatbe v HaArieAyBatbe Ha BawmoT
NPOEKT, MpOorpaMa WA aHraXkxmaH Co Lies a Ce OCUTypW YCMeLHOo AOCTaByBatbe.

@ ApXMTeKTypa Ha pelleHUeTOo: yC/lyra WTo Ke 06e36eAn apxuTekTypa U An3ajH 3a BalweTo
peLleHVe BP3 OCHOBa Ha pedepeHTHUTE apxXMTEKTYpH 3a TexHoornmTe Ha Microsoft.

¢ [ocTaByBate Ha pelleHMeTo: YC/Iyra WTo Ke 0be3besam TexHMUKa UMMIEMeHTaLM]a,
BKJIyUyBajKu pa3Boj, KoHdUIypauuja, Murpauuja, Hagrpagba v pacnopesyBare Ha peLLeHNETO
BP3 OCHOBa Ha TexHoJornn Ha Microsoft n HMBHa MHTerpaumja BO KOPUCHUUKNTE CPEANHN.

Ycnyru 3a ontummusaumja

¢ Ycnyru 3a ycBojyBambe: YC1yrute 3a ycBojyBatbe 0b6e36esyBaat nakeT yCayru LWTO BM nomMara
Ja ja yTBpAnTe CNOCOBHOCTa Ha opraHu3aumjaTa 3a moandurKaLumja, ciesere U ONTUMU3MpPae Ha
NpPOMeHMWTe NOBP3aHW CO KyneHaTta TexHonoruja o Microsoft. OBa Bkay4yBa KOHCyATaLMK 3a
pa3BOojoOT M U3BPLLYBaHETO Ha BallaTa cTpaTeruja 3a NpucBojyBare BO OAHOC Ha MPOMEHUTE Of,
acnekT Ha nyfeto. KopucHuLmMTe nMaaT npuctan 40 pecypcuTe CO eKcrnepTn3aTa, 3HaekheTo U1
noBp3aHUTe npernopayaHn NpakTMkn Ha Microsoft 3a nogapluka Ha HMBHaTa Nporpama 3a
yCBOjyBahe€.
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@ YnpaByBame co UT-ycayrute: [akeT ycryrv Av3ajHvpany 4a BM MOMOTHaT Npu eBoayLmjaTa
Ha BallaTa HacnegeHa VIT-okonnHa CO MOMOLL Ha COBPEMEHUTE NPUCTany 3a yrnpasyBatbe CO
yCNyruTe KOMLLTO OBO3MOXYBaaT MHOBaLMja, GAeKCMBUAHOCT, KBaAWUTET U NogobpyBatba BO
onepaTuBHUTe Tpowoumn. CoBpeMeHUTe yCIyrv 3a ynpaByBake co VT-ycayrute moxe ga ce
[0CTaBaT Kako COBETOAABHN CECUN UM PabOTUAHMLM NPeKy AaseunmHcka Bpcka UM Ha CaMoTO
MecCTO 3a Jja Ce OCUTypU JeKa npoLecuTe Ha Ciederbe, yNpaByBakeTo CO MHUMAEHTU Uan
KaHLLenapuckmTe yCayr ce onTMMU3MpaHm 3a Ja ynpasyBaaT co AUHaMuKaTa Ha ycayruTe BO
obnak Kora ce npemecTyBa Hekoja anankauuja nam ycayra Bo obnak.

¢ besbepHocHU ycnyru: MNMopTtdonnoTo co be3besHOCHN pelueHuja Ha Microsoft BkayuyBsa
yeTpwn obnactm 3a dokycmpare: 6e36e[HOCT N MAEHTUTET Ha 061aKOT, MOBMAHOCT, Nof06peHa
3awWTnTa Ha MHPopMaLmm 1 6e3besHa MHOpacTpyKTypa. bezbesHoCHMTe ycayrn UM nomaraart Ha
KOpUCHULMTe Aa pa3bepaT Kako Aa ja 3awwTuTaT cBojata VT-uHdpacTpyktypa 1 ga BoBesat
WMHOBALMY, anankKauum 1 NoAaToLm NpoTUB MHTEPHU 1N eKCTEPHU 3aKaHW.

3.5 OrpapayBara n orpaHuuyBama
HawarTa ncrnopaka Ha ycnyrmute ce 6a3v|pa Ha orpajgysaka U orpaHmnyyBahba:

e [lurutanHuTe COBETOAABHM YC/IYTY Ce COCTOjaT CaMO Of, COBETYBakba W yrnaTyBama BO BPCKa
CaMo CO pacriopefyBareTo 1 KOPUCTeHEeTO Ha TexHosnornmTe Ha Microsoft kaj Bac.

e JlvueHUMTe 3a MPOM3BOANTE HE Ce BKJIYYEHU BO KOHCYNTAaHTCKUTE YCAYrM U MOpa Aa ce Kynat
oAjenHo.

e [lurntanHuTe COBETOAABHM YC/Iyrn He BKAy4YyBaaT CTaBatbe BO QyHKLUMjA Ha NPOM3BOAOT,
pellaBake Npobaemu, NoaapLLKa 3a Nonpasatbe, NPerie] Ha U3BOPEH KOZA LUITO He € Ha
Microsoft nan KoHcynTaLmMKM 3a TEXHUKATa AW apXUTEKTypaTa LWTO Ce HafjBOp Of ycayrute
onwuLLIaHV norope.

e 3a ceKkoj U3BOPEH KOJ WTO He e Ha Microsoft, HalwunTe ycayrm ce orpaHMYeHn caMmo Ha
aHanu3a Ha GrHapHUWTe NogaTtoLm, Kako npedpayBatbe Ha NPOLLEC WM HaA30PHO Cleferbe Ha
Mpexa.

e Bo cnyyanTe Kora noceTuTe Ha CamMOTO MeCTO Ha apxutekTute Ha Microsoft v Ha
NMPeTCTaBHMLM Ha TUMOT 3a UCropaka Ha yCayruTe ce 3aeMHO JOrOBOPEHH, @ He Ce MPeTXOAHO
nnateHu, Ke B1 6maat HaniaTeHy pasyMHW NaTHM TPOLIOLM 1 TPOLLIOLM 3@ NPECTO).

e Cute HabaBeHn CoBeTogaBHM ycayrn Ha GitHub ru ncnopauysa GitHub, Inc., dvanjana Bo
LieslocHa concTBeHoCT Ha Microsoft Corporation. bes ornie Ha cé WTO e CNPOTMBHO BO
BalaTa PaboTHa Hapauka, /13jaBaTa 3a 3aWwTnTa Ha IMYHUTE NogaToum Ha GitHub gocrtanHa
Ha https://aka.ms/github_privacy n JogatokoT 3a 3alwTnta Ha nogatoumnte Ha GitHub u
Be3besHOCHMOT Npuor Kou ce HaofaaT Ha https://aka.ms/github_dpa ke Baxat 3a BawaTa
HabaBka Ha CoBeTogaBHuWTe ycayrm Ha GitHub.

3.6 Bawwm oaroBopHoCTH

YcnexoT Ha aHraxmaHuTe 3a KOHCYyATUPare 1 UCMOJIHYBarEeTO Ha HaluuTe 06BPCKM 3aBKcaT 04 BallaTa
BK/lyYEHOCT BO TO@ BPEME, BKJIyUyBajKu, HO HE e OrpaHuyeHo Ha:

e [loctanHocTa Ha BaluTe NPEeTCTaBHMLM, MHOOPMATUUKMOT NEPCOHAN U pecypcuTe,
BKJIy4yBajKu XapaBep, coPpTBep, BpckaTa Ha VIHTepHeT 1 KaHLenapmnckuoT npocTop.
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e BaweTo HaBpeMeHO AOCTaByBake Ha TOYHU U LENOCHW MHPOpMaLMKM cnopes bapatbaTa Ha
TVIMOT 3a UCropaka Ha yCiyru.

e [lpucran Ao MHPopMaLMmMTe 3a BallaTa opraHu3aLmja.
e HaBpemeHo 1 edeKTMBHO 3aBpLUyBare Ha OAFOBOPHOCTUTE LUTO BY CE JOAENEHU.
e HaBpemeHu oanyku 1 ogobpyBatrba Of CTpaHa Ha BalUMOT MeHaLIMEHT.

. Mnakatbe Ha NaTHUTE U Apyrn Tpowoumn HanpaBeHW o4 Baliute Bpa6OTeHI/I nan 4OroBopeHn
n3segysavn.
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4 Ycnyrn 3a nogapLika

Mpemuep yoiyrmuTe 3a noagpluka Ha Microsoft (ycnyrute 3a nogapluka) ce rpyna ceondartHu yoiyrm 3a
noaApLuka Ha npeTnpujatmja KOMLITO NOMaraart Ja ce HaManaT TPOLIOLMTe, Aa Ce 3rofeMu
NPOoAYKTMBHOCTA U Aia Ce KOPUCTU TEXHOJIOTMja 3a fja Ce OCTBapaT HOBU Je/I0BHU MOXHOCTM 3a Koja 6buno
daza og XXNBOTHMOT UMKayC Ha UT. YcayruTe 3a noaapLuka Bkay4vyBaar:

e [1poakTMBHM YCAYrK WITO NOMaraaT Aa ce o4pXu 1 nofobpwu 3apasjeto Ha Bawwata UT-
nHdpacTpyKTypa 1 onepaymmre.

e YnpaByBatbe CO MCMOpaKa Ha yClyri 3a Aa Cce ONecHW NiaHupareTo 1 UMMNAeMeHTauvjaTa

e [lpvopuTeTHUM yCayrn 3a pellaBatbe Npobaemu 24/7 3a aa ce gase 6p3 o4roBop co Len ja ce
Hamanu BpeMeTo BO 3acToj

4.1 Kako pa kynute

Ycnyrute 3a nogApluka ce AOCTanHW Kako NakeT Uav Kako UHAUBUAYAAHW YCAYTM BO CKAOM Ha MNOCTOEH
[loroBop 3a NOAAPLLKA CO KOpUCTere Ha PaBOTHMOT Haor 3a YCAyrn Ha NpeTnpwvjaTve, Kako LTo e
onuLuaHo nogonay:

Ycnyra JeduHnupnja

MakeTn 3a ueno npetnpujatve KombuHauwmja Ha ycayru WTo HyaaT NoAjpLuKa 3a cute
KOMepLMjasHO NoAap>KaHW npoun3soamn Ha Microsoft
n/vwnn OHAajH yCayrn WTO ce KopMCTaT BO BallaTa
opraHusauuja. [loctanHu ce onuuu Ha
npucnocobanBm U GUKCHAU NakeTw.

MNakeTn 3a Nof0bpeHO pelleHne MakeT ycnyrv 3a nogapLuka KojLTo NokprBa
KOHKpeTeH npon3Bog Ha Microsoft nan NT-cuctem Ha
KAneHT. [locTanHu ce co NPMCNocobanBMN NakeTu.

4.2 Onucu Ha nakeTurte

4.2.1 TMMakeTu 3a ueno npernpujaTtmne

OnuunTe Ha NakeTuTe 3a LLeno NpetrnpujaTve ondakaat: NpUcnocobAnBY (CKPOEHN Aa o4roBapaar Ha
BalLMTe NoTpebu) nam GUKCHW NakeTn (MPETXoaHO AedUHVPaHW YCayTH).

Page 8



Description of Services Support services

Mpucnoco6aue naker

MakeToT 3a NoaApLUKa e NPUCNOCOBEH CO CTaBKUTE HAaBEeAEHW NMOAOY 3a Aa OArOBapa Ha BaluuTe
bapatba.

CraBka JocTtannu ycayru

MpoakTnBHM ycayrm Ycnyrute Wwito ce onuwaHu Bo genot 4.3.1 ,[poakTuBHM
ycnyrn” ce OCTanHW 3a BKAyYyBake BO BaLUMOT MakeT 3a
noaapLuka

YnpaByBate cO gocTaBaTa Ha BknyueHo Bo cute nakeTw.

ycayrute

MogenoT Ha ncnopaka v HUBOTO Ha ycayraTa ce
NpPUCNocobeHn Kako LITO € onullaHo BO AenoT 4.3.2
LYTipaByBare CoO ncnopaka Ha ycnyrn”

Ycnyrn Ha noBuk Ycnyrute WITo ce onuwanu Bo genot 4.3.3 ,Ycayrm Ha
noBuKK" ce fOCTanHM 3a BK/ydyBake BO BaLLMOT NakeT 3a
noAApLIKa

MNMopobpeHun ycayrm [JononHutenHuTe ycayr, onuiianun so aenot 4.4

.TTofgobpeHn ycnyrn” moxe fa ce BkayyaT BO BalUMOT nakeT
3a noAjpLuKa

dukceH naker

YTBpAEH nakeT of MOYETHO HUBO Ha YCyry 3a NOAAPLUKA CO TPaek-e OF efHa roAnHa

CraBka BkayueHu ycnyru

MpoakTMBHM yCayru EaHa ,Mporpama 3a npoueHa Ha pU3NK 1 34paBje Kako
ycayra”

YnpaByBatbe co gocTaBaTta Ha ycayrute  BikiyyeHo e OCHOBHO HMBO Ha yc/yra LITO ce AOCTaByBa
npeky TUMCKMOT MOZes, onuLlaH Bo AenoT 4.3.2
.YrpaByBarbe CO ucrnopaka Ha ycayrure”

Yecnyru Ha noBuk [o 20 vaca ,MoaapLuka 3a pa3peluyBarbe npobaemn”
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4.2.2 TMopobpeHn pelweHuja

MakeTnTe 3a NOJO6PEHO peLleHme NOKPMBaaT KOHKPEeTeH npon3sog Ha Microsoft nam UT-cuctem Ha
KAWeHT. JlocTanHuTe ycyr ce HaBefeHW No4ONY.

CraBKa Onuc

MoaapLuka 3a KPUTUYHU MUCUN Ob6e36eayBa MOBMCOKO HMBO Ha MOAAPLUKA 3a AedUHUPaH
KomnaeT nponseoan Ha Microsoft wro ce cogpxat BO
BalLMTe JeNOBHM peLleHnja Ha KPUTUYHU MUCUN 1 e
npetctaBeHa Bo genotT 4.5.1 ,MoaapLuka 3a KPUTUYHM
mMucnn”

Bp3 oarosop Ob6e36eayBa 3abp3aHa peakTMBHa NoAApPLLKa 3a BalLuTe
obnak ycnyru n e BoegeHa Bo [en 4.5.2 ,bp3 oarosop”

YnpasyBatbe co Azure Event Ob6e36eayBa nofobpeHa NPoakTVBHa U peakTMBHA
noAApLUKa 338 BpeMe Ha KPUTUYHUTE HacTaHW 3a Azure Ha
KANEeHTUTe

4.3 Onwuc Ha ycnyrute

CraBkuTe WITO ce KOMBMHUPaHW 3a Aa ro dopmupaat BalLMOT nakeT 3a MNpemunep-nogapLuika ce onuvLiaHu
BO OBOj Ae.

4.3.1 TMpoakTUBHM ycnyru

MpoakT1BHWTE YCAyr NomaraaTt npv CnpevyBameTo npobaemMm Bo okoavHata Ha Microsoft. 3a aa ce
06e36eaM JOCTaMHOCT M UCMOpaka Ha pecypcuTe 3a BpeMe Ha BaXXeukMoT paboTeH Haslor, MPOaKTUBHUTE
ycnyrv Tpeba Aa ce 3akaxaT HaBpeMeHo. CefH1BE NPOAKTUBHM YCAYTM Ce AOCTaNHW Kako LITO ce
NAEHTUOUKYBaAHW NMOZLOY AN CNIOPes AeTanute o4 paboTHUOT Haor.

YCner 3a NJlaHupamwe

Jokas 3a KoHLenT: AHraxkmaH LUTO Ke Aaje JOKa3n CO KOWLLTO KOPUCHUKOT Ke MOXe Aa ja
NpoLeHn U3BOANMBOCTa Ha NPEANOXEHOTO TEXHUUKO pelleHue. [loka3oT Moxe sa buge BO
dbopma Ha pabOTHM NPOTOTUNU, LOKYMEHTU 1 AM3ajHUN, HO OBUYHO He ce ncrnopavyBa Kako
NPOW3BOZ NOArOTBEH 33 KOPUCTEHsE.

Ycnyru 3a umnaemMmeHTauuja

Ycnyru 3a opraHusaumcka couujanuzauymja: [MpekTHO aHraxupare co pecypc Ha Microsoft 3a
Ja ce obe3bean pacnopesyBakse, MUrpaLmja, Haarpasba nam noMoLw Bo pa3Boj Ha GyHKLWjaTa.
OBa Mo>e Ja BklydyBa MOMOLL MPU MJaHMpake 1 NOTBPAYBake Ha J0Ka3 3a KOHLLeNT uin obem
Ha MPOWU3BOACTBO KOPUCTEjKM Npoun3Boamn Ha Microsoft.
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Ycnyru 3a ogpixyBambe

Mporpamara 3a npoueHa: [poLeHa Ha AN3ajHOT, TEXHUUKATa UMIJIEeMeHTaLWja, onepaummnte nim
ynpaByBake CO MPOMEHUTE Ha BaluuTe TexHoorum o Microsoft, cnopeg npenopavaHute
npakTukn Ha Microsoft. Ha kpajoT og npoueHaTa, pecypcoT Ha Microsoft ke copaboTyBa
AMPEKTHO CO Bac 3a CaHalja Ha MOXHUWTE Npobaemu 1 obe3beayBatrbe M3BeLLTaj LWITO Ke ja
COAPXM TEXHMUKATA OLLeHa Ha BallaTa CpejuHa, KOjLUTO Moxe Aa ondaTh 1 NaaH 3a caHauuja.

3apaBcTBeHa npoBepkKa: [Npernes Ha NpoLeHaTa 3a MMMJeMeHTauujaTa Ha BallaTa
MMNemMeHTalmja Ha TexHoorvjata Ha Microsoft HacnpoTu HalwmTe NpenopavaHn npakcu. Pecypc
Ha Microsoft ro naaHvpa aHraXxMaHoT 3a 34paBCTBEHA NPOBEPKa 3aejHO CO Bac, ro U3BeayBa
nperneioT, T’M aHannsmpa nojaTounTe 1 AaBa M3BeLUTaj MO 3aBPLUYBaHETO.

OdnajH npoueHka: ABTOMaTCKa NpoLeHa Ha BallaTa UMMJIeMeHTaLMja Ha TeXHo/IornjaTa Ha
Microsoft co nogatoun cobpaHu o AaneurHa Uin o4 pecypcoT Ha Microsoft Ha BawwaTa
nokauuja. Microsoft rv aHannsa cobpaHuTe nogaToumn KOPUCTEjKM anaTku BO Je/I0BHUTE
NpoCTOpUM 1 Ke BU fajie M3BELLTaj O HallMTe HAaoAM W Mpenopakn 3a caHauvja.

MpoakTuBHO HabsbyayBame: /Icnopaka Ha anaTky 3a HajrelyBarbe Ha TEXHUUKNTE onepaLnm 1
npenopaky 3a HarogyBake Ha NpPoLLecUTe 3a ynpaByBare CO MHLMAEHTU Ha cepBepoT. OBaa
yc/yra Bv nomMara fa co3gajere MaTpuum Ha MHLMAEHTY, Aa CMPOBeAeTe Nperiean Ha
HajronemMmnTe MHUMAEHTN U Aa CO3aajeTe AM3ajH 3a NOCTOjaH MHXXEHEPCKUN TUM.

Mporpamu 3a npoakTuBHu onepauun (POP): Mpernes cnpoBeseH cO BaIMOT NepCOHan Ha
BaLLETO MaHupake, AMU3ajHOT, UMMIEMEHTaLMjaTa UM ONepPaTUBHUTE NPOLLECK COPes
npenopayaHuTe nNpakTnkn Ha Microsoft. OBoj nperses e HanpaBeH UAK Ha JULLE MECTO WM MakK
O/ AaneyvHa o CTpaHa Ha pecypcute Ha Microsoft.

Mporpama 3a npoLeHa Ha pU3nK 1 34paBje kako ycayra (RAP kako ycayra): ABTomatcka
npoueHa Ha BallaTa UMMeMeHTaLmja Ha TexHonornjata Ha Microsoft, co ganeumHckn cobpaHu
nogatoun. Microsoft rn aHannsa cobpaHuTe NojaTouM 3a Ja reHepupa M3BELLTaj CO HAOAM LWTO
COAPXXW Npernopaku 3a caHaumja.

Mporpama 3a npoueHKa Ha PM3MKOT 1 3apaBjeTo kako nayc ycayra (RAP kako nayc ycayra):
PA kako ycnyra e o6e3begeHa 1 HagoBp3aHa co npucnocobeHa paboTuaHMLA 33 oNTMMU3aLMja
Ha CMCTeMu Ha BallaTa Jiokauuja (HajMHOry Ba AeHa), KojalTo e pOoKycMpaHa Ha naaHupare
caHaumja u TpaHcdhep Ha 3Haetbe.

Ycnyru 3a ontumunsaygmja

Ycnyru 3a ycBojyBame: YCnyruTe 3a ycBojyBare 06e36esyBaaT nakeT ycayru WTo BU Nomara Aa ja
YTBpPAMTE CNOCOBHOCTA Ha OpraHu3aLmjaTa 3a MoguduKaLmja, cieserbe U ONTUMU3MPate Ha
NPOMEeHWTe NMOBP3aHK CO KyneHaTa TexHonoruja og Microsoft. OBa BkyuyBa nogapLuka 3a pa3BojoT u
M3BPLUIYBaHETO Ha BallaTa CTpaTervja 3a NpUCcBojyBakbe BO OAHOC Ha NPOMEHUTE Of acnekT Ha
nyfreto. KopucHuumTe MMaat npuctan 4o pecypcuTe CO eKCnepTu3aTa, 3HaekheTo U NoBp3aHuTe
npenopavaHu NpakTkn Ha Microsoft 3a nogaplwka Ha HMBHaTa Nporpama 3a NPUCBOjyBatLe.

Ycnyru ¢pokycupaHm Ha pa3Boj: Yciyru LWITO ce AOCTanHM 4a My MOMOTHAaT Ha BaLlIMOT NepCcoHan
Ja co3jaBa, pacrnopesyBa v faBa NOAAPLIKa 33 ananKaL MM HarpaBeHW CO TEXHONOTMUTE Ha
Microsoft.

YnpaByBatwe co UT ycayru: [akeT ycayru ansajHupaHu 4a Bv MOMOTHAT Npwv eBosyLvjaTa Ha
BallaTa HacnegeHa NT-oKo/vHa co MOMOLL Ha COBPEMeHWTe MpucTany 3a ynpasyBake Co
yCNyruTe KOMLLTO OBO3MOXYBaaT MHOBaLMja, GAeKCMOUAHOCT, KBaAWUTET U NoZobpyBaka BO
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onepatueHuTe Tpowoum. CoBpemMeHuTe ycayru 3a ynpasyBawe co VT-ycnyrute moxxe ga ce
[0CTaBaT Kako COBETOAABHU CECUMUN MW PabOTUAHWLIM NPEKY AaseumHCKa BPCKa AW Ha CamMoTo
MecCTO 3a Jja Ce OCUrypU eKa NpoLecnTe Ha Cleferbe, yrpaByBakeTo CO MHUUAEHTM UK
KaHLenapuckmnTe ycayru ce onTMMm3npaHu 3a Aa ynpasyBaaT Cco AMHamMMKaTa Ha yCiyrute Bo
obnak kora ce npemMecTyBa HekoOja anankalmja namn ycayra Bo obsak. Ycayrute 3a ynpaByBake CO
NT-ycnyrn moxe fa buaat eneMeHT Ha npucnocobeHa nporpama Ha yciyrv 3a noaapLuka,
[OCTarHW 3a JOMOJIHUTE/IHA LieHa 1 MOXe fa buaaT gedrHMpPaHy BO AOAATOK M BO BaLIMOT
paboTeH Hanor.

Na6opaTtopuckm ycnayru: oHamy Kaje LITO e JOCTarnHOo BO BalLMOT pervoH, Microsoft Moxe sa Bu
obe3beaun npuctan fo nabopatopuja 3a Aa BM NOMOrHE CO Pa3BOj Ha NPOU3BOAOT, YTBPAYBakE
OApeAHVLY, TeCcTUpatbe, n3paboTka Ha NPOTOTMMM U aKTUBHOCTM 3a MUrpaLmnja Ha NPOU3BOAMTE
Ha Microsoft.

Ycnyru 3a caHupame: [lypekTeH aHraxmaH co pecypc Ha Microsoft koj ke paboTv Ha HaoguTe
naeHTdUKYBaHN 3a BpeMe Ha aBakbeTo Ha yciyrata 3a npoueHa. BpemetpaereTo Ha cekoj
aHraxxmaH e HaBeZleH BO I€HOBW Ha BaLIMOT paboTeH Haior v ce ncnopavysa BO copaboTka co
BaLUMOT UHXEHEPCKN NepcoHan.

Bbe36egHocHu ycayru: [MNoptdoanoto co 6e3besHOCHN pelleHrja Ha Microsoft BkayuyBa vetTnpm
obnactu 3a pokycmparse: 6e36e4HOCT N NAEHTUTET Ha 061aKoT, MOBMAHOCT, NogobpeHa 3awTmTa
Ha nHdopmauun n besbegHa nHdpacTpykTypa. besbegHocHUTE ycayrn um nomaraar Ha
KopucHUUMTe Aa pa3bepat kako Aa ja 3awTmTaT cBojata VIT-nHdpacTpykTypa 1 ga BoBesat
MHOBALMK, anankKauum 1 NoAaToLm NpoTUB MHTEPHU W eKCTEPHM 3akaHW. be3begHocHUTE ycnyru
MoXKaT fa buaaTt enemMeHT Ha NpuaarojeHa NporpamMa Ha ycayru 3a NogapLuka, AoCTanHu 3a
JOMNONHUTENEH HAZOMECT U MOXKaT Aa ce AednHMpaaT Kako A0AATOK M YyNaTCTBO HaBeAEHW BO
BawwmoT PaboTeH Hanor.

O6pa3oBHMU ycayru

MpepaaBama: Kpatku, MHTEPAKTUBHM YCYyrM, 0O6MUYHO eHOAHEBHU CECUM, LUITO NMOKPMBaaT TeMU 3a
Npoun3BOAO0T U NoaApLuKaTa Bo GOpMaT Ha NpejaBake 1 JEMOHCTPaLLMja, a LUTO T OAPXXyBa
pecypc Ha Microsoft, AMUHO nan oHnajH.

O6pa3oBHM ycnyrv no 6apame: Ycayra co npeTnsaTa WTo AaBa NpucTan 4o Koaekuwja Ha
mMaTepujanu 3a oHiajH obyka o 6ubanoTeka 3a paboTUAHULM pa3BueHa og Microsoft.
MpeTniaTuTe ce NpoAasaat Cropes pe3epBrpaHo MecTo.

Be6-cecumn: O6pa3oBHM cecum opraHmsnpaHun og Microsoft, foctanHu 3a WNpok n3bop Ha
noaapLuka n npalaka of obnacta Ha Microsoft TexHonoruja, kou ce ncnopavysaat JaneunHCKM
OHNajH. Beb-cecnnte moxe fa ce KynaT No yuYecHWK WM Kako HaMeHCKa Mcnopaka 3a Ballata
opraHmnsaumja, Kako LTO e Ha3HaYyeHOo BO BaLLMOT paboTeH Hanor.

Pa6otunnunuymn: Cecum 3a TexHMUKa obyka CO HanpeaHO HMBO, AOCTarNHM 3a rojem n3bop Ha Temu
3a nojAapLuka u TexHonorunja Ha Microsoft, lWTo rn ogpxxysa pecypc Ha Microsoft, anuHo nam
OHNajH. PaboTnaHMLMTE MOXe Aa ce KymnaT Mo YUeCHUK WAN KaKo HaMeHCKa UCrnopaka 3a BallaTa
opraHu3auumja, Kako LITO e Ha3Ha4yeHo BO BalLMOT paboTeH Hasor. PaboTunHuunTe He MOXe Aa ce
CHMMaaT 6e3 nspeyHa nuiiaHa go3eona oa Microsoft.

Mpucnoco6eHn NPoOaKTUBHU YCAYTU: aHTaXXMaH, TIMYHO WM OHAAjH, Ha HaLl NepcoHasn 3a
ncrnopayvyBake ycayr cropes Ball ynaTcTea, KOULWTO He ce OnuLiaHn BO OBOj 4OKYMeHT. OBue
aHraxmaHu ce Mepart 1 ce Hannakaat Bo geHoBu. Obnactmute Ha Kou ce pokycmpaaTt npucnocobeHute
NPOaKTUBHW YCAYTH Ce:
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e Ycnyru 3a ogpxxyBatbe
e Ycayru 3a ontuMm3auuja
e O6pa3oBHu ycayru

Momouw 3a nogapiuka: Kaze WTo ce AOCTanHy, NPOaKTUBHNTE YCIYT MOXeE Ja Ce Npo4aBaaT Kako
KOJIMYECTBO YaCOBM Ha NMOMOLL 3a noaapwka. OBME YaCOBM MOXe Ja Ce 3aMeHaT 3a eAHa UAN MoBeKe
NPOAKTUBHM YCAYrY, ONWLLIAHM NOFOpe, NO TEKOBHWUTE LLeHW LITO ' AaBa NPeTCTaBHUKOT 3a YCIYTU Ha
Microsoft. OTkako Ke ce 3akake NpoakTVMBHa yCayra, H/e Ke oA3eMeMe COOABeTeH BPoj YacoBM 3a MOMOLU
3a NoAApLUIKa OZ BalleTo Canfo, 3a0KPY>XKEHO Ha NOroseMmnoT Haj6m3ok 6poj uacoBu, 3a Aa ja nokpreme
BpefHOCTa Ha AHEBHaTa LieHa Uan GUKCHMOT HaZOMECTOK 3a yciyraTta. AKO HapayaTe efeH BMA Ha MOMOLL
3a NOAAPLUIKa, a cakaTe Aa ro 3aMeHUTe Co ApYyr, MOXe Ja ' ynotpebute BeKe KyrneHuUTe YacoBW Ha
ApyraTa yciyra, Kora e jocTanHa v e JOroBopeHa co BallMOT MeHaLlep 3a ncrnopaka Ha ycayru.

MpoakTuBeH 3abp3yBau: Yciyra npeiBojeHa o pecypcn Ha Microsoft koja ce coctoun oz 36ump Ha
aKTMBHOCTW 3a Jja B MOMOTHe Jja MOCTUTHETE TEXHUYKN UAN AeNI0BEH NCXOA BP3 OCHOBA Ha LienuTe 3a
e/IMMUHMPatbe Ha PU3MLIMTE NPW pacnopesyBare, 3rofeMyBarbe Ha AOCTanHOCTa AW ONTUMU3UPakbe Ha
nepdopMaHcuTe Ha pelueHmeTo. Kopucrejku nporpamckm npucran, pecypcot Ha Microsoft ke ro oapeam
36MpPOT Ha aKTMBHOCTU MOTPEOHM 3a aHraxuparse, Kou MOXe fja BK1y4yBaaT, HO He Ce OrpaHUYeHN Ha,
COOJZBETHA aHa/AM3a Ha ja3oT, BKJy4yBare, ONTMMU3aLMja, MPeHOC Ha 3Haere, Baangalumja Ha AM3ajH 1
njiaH 3a MMNaemMeHTaumja

4.3.2 YnpaByBate CO flOCTaBaTa Ha ycayrure
YnpaByBate cO focTaBaTa Ha ycayrure

Cvite naketu co lNMpemurep-nogApLLKa r'v KOOPAWHMPA U MHULMPa MeHaLlep 3a ncnopaka Ha ycayru (SDM).
3a nakeTtuTe co lMpemunep-nogapLuka 3a nporpamepun 1 nakeTute GokKycMpaHu Ha NnporpaMepu, BalleTo
ynpaByBake CO UcrnopakaTa Ha yCiyrv ro BpLUM pecypc 3a pa3Boj Ha anjuvkauum Koj UMa LLUMPOKO
no3HaBakb€e 3a MHAYCTPUM BO pa3Boj, a UMa 1 pa3bupatbe Ha TEXHOIOrMUTE 3a NporpamMupate. Bakeute
ncrnopakv Moxe Aa ce papuHupaart, Bp3 OCHOBa Ha HUBHWOT MOJEN, HUBOTO Ha ycayraTa u reorpadujata.
AKoO He e NnovHaky HaBeZeHO BO BalMOT paboTeH Haor, MOAENOT Ha ucnopaka ke 6uae HasHaueH v
HWMBOTO Ha ycayraTa ke 6uze OCHOBHO.

Mopen Ha ucnopaka

CraBka JedunHnumja

Tumckm MBBe,CI,EH o4 rpyna noeamHun noympaHn Ha pasamyHm Mecta

HasHaueH Ce paBa Ha OCHOBa Ha ckpaTeHO paboTHO BpeMe, Ha CaMOTO MeCTO Un
JaneynHCKy, of CTpaHa Ha MMeHYBaHO /inLe KOe UCTO TakKa YCIyXyBa Apyru
KOpuCHMLM Ha MNpemunep-nogaplukaTa Ha Microsoft

HameHckm Ce paBa, Ha CaMOTO MeCTO WM AaNeUnHCKK, O CTpaHa Ha MMeHYBaHO JinLe Koe
ce dpokycmnpa camo Ha efleH KaneHT Ha Mpemuep-noagpluka Ha Microsoft
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HuBo Ha ycnyra

CraBka JdedvHnumja

OcHOBHO BknyuyBa onwTa KOOpAMHaLMja, NYC NPeTcTaByBakbe Ha yCIyraTa, niaHupare
Ha UcropakaTa Ha ycayraTa, Mperiesmn Ha ycayraTta, COBeT 3a noapLuKa npu
KpUTUUHa 6e36eHOCT, ynpaByBakbe CO MHLMAEHTY, YrpaByBakbe CO KpuU3n,
MHOOPMaLNCKM YCAYT 1 YCAYTY 3a yripaByBake CO npeTrJaTa

CraHgapaHo I'v BknyyyBa cute ycayrn o, OCHOBHOTO HMBO, nayc [oyeTHa npoLeHa 1
niaHupare caHaumja

MpowwwrpeHo v BKAyyyBa cuTe yoiyrn o CTaHAapAHO HUBO, MYC NMO3HaBake Ha XXMBOTHNOT
LMKAYC Ha MPOU3BOAUTE/OHNAjH ycayruTe Ha Microsoft, aHann3a n coseT 3a
TPEHAOT Ha VHLUMAEHTUTE U BOAEHE Ha NpoLLecoT

Jetanun 3a onceror

CnesHuBe ycnyru ce fOCTanHW 3a KAMEHTUTE Kou Ke KynaT OCHOBHO HMBO Ha yrpaByBare CO
ncnopakara Ha ycayruTe:

MpeTcraByBatbe Ha ycayrata: nperie Ha yoiyrute og Npemuep-noaapLukara, BKiyuyBajKu
objacHyBatbe 3a Toa Kako Aa ce u3bepart v naaHMpaat NPoaKTMBHUN YCIyrn 1 AeMOHCTpaLmja 3a
TOa Kako ce BOAM eBUAEHLMja Ha BaparaTa 3a NOMOLU MpU NOAAPLLIKA Ha MOBUK U KaKo Ja ce
KOPWCTaT AOCTanHuTe anatku.

Mnanupamwe ncnopaka Ha ycayru: Ycayrute co lNpemuep-nogapluka Bkaydysaat
nepcoHann3npaH naaH 3a ycayru 3a aa ce o4peam Kako 1 kora ycnyrmute Tpeba ga ce kopucrar
npeky copaboTka Co BalIMOT TVM 3a BallnTe AenoBHU U NT-npuopuTeTn, BKAyUyBajKu ro 1
BalLeTo naTyBake co obnak.

Mperneau Ha ycayrata: Hue nocrojaHo rv nperiegyBame ycayrute o U3MUHaATUOT Nepuoy, Be
n3BeCTyBamMe 3a TOa LUTO € UCMopayaHo 1 NogobpeHo, v nperiedyBamMe peakLumTe og Balla
CTpaHa v v pasriegyBame cuTe AejcTBa 1 NpucnocobyBsatba LWTO Ke 6ugat notpebHu. Osume
nperiean Moxe Ja ce COCTOjaT Of CTaHAapPAHW M3BeLUTan 3a CTaTyCoT, Kako Y BUPTYEsHM
COCTaHOLM M/IN COCTaHOLM Ha CaMOTO MEeCTO 3a CTaTycoT (ako e 040bpeHo naTyBake A0
nokauujaTa).

CoBerT 3a nogapuiKa 3a KpUTUUHa 6e36eAHOCT: N3BECTYBakbE 3a HajBaXXHWTe OMATEHN 3a
6e36eaHoCT Ha Microsoft. Ako nmate HasHaueH nam HameHckn MeHallep 3a Ucropaka Ha ycayru,
TOj Ke B/ NMOMOTHE Ja ro rnpoLieHnTe epekToT Ha oBaa UHdopMaLmja Bp3 Bawata UT-

nHdpacTpyKTypa.

YnpaByBake CO MUHLUAEHTU: HaZi30p Of CTpaHa Ha HalWWoT TUM 3a UCropaka Ha ycayru 3a
WHUMAEHTUTE 3a NOAAPLLKA 3@ HABHO HaBPEMEHO pa3peLlyBakse U UCnopaka Ha KBasuTeTHa
noaapwka. OBa MOXe Aa BK/y4yyBa W pa3BOj Ha NJaHOBKTE 3@ OArOBOP MPW UHLNAEHT,
naeHTndrKaumja Ha NpUMapeH KOHTaKT 3a aXypuparbe Ha CTaTycoT 3a BpeMe Ha MHLMAEHTU 1
OJleCcHyBakb€ Ha aHa/M3aTa Ha raBHaTa NpUYMHa OTKaKO Ce CNYUYna MHUNAEHTOT. AKO nmare
OHJ/IajH yCAyry, OBa MOXe Jja BKAydyBa W Nperaes Ha npuumHuTe 3a MHUMAEHTOT 1 [loroBopoT 3a
HMBO Ha ycayra (SLA).
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YnpaByBate €O KpU3K: 24-4acoBHO NocedyBatbe Ha MPo6aeMOT 1 KOMyHMKaLja co Bac of,
BaLLMOT TUM 3a UCMOPaKa Ha YCayrv 3a Bpeme Ha CUTyaLun BO KOW TPMNTe KPUTUYHW BVjaHKja
BP3 6BU3HUCOT.

Ycnyru 3a uHpopmupame: Vicnopaka Ha 6unteHn, Beb cTpaHuLm u pecypcy GokKycnpaHu Ha
npovssoamn 1 ycayru Ha Microsoft Bo Bpcka co BalleTo onkpy>kyBare. Moxe fa Bkiy4yBa
noaAapLuka 1 ornepaTMBHU MHOOPMaLIMM 3@ TEXHONOTUUTE, anaTku 3a pellaBakbe Npobaemu u
pedepeHun Ha Microsoft go apTukam Ha 6a3a Ha 3Haeme.

YnpaByBatbe cO npeTnarta Ha ycayrure: 3a KJIMEHTU CO OHAAjH yCayru, pecypc Ha Microsoft
MOXe Jia BU MOMOTHe CO eckasauuja Ha NpobeMuTe NOBP3aHN CO BallMTe OHAjH NPeTnaaTh 3a
yCayrv v Ja BV Jajie OAroBOPU Ha MpallakbaTta 3a HansaTa, 0be3besyBarbe CMETKM U KPeauT 3a
SLA.

Knunentnte kom ke kynat CTaHAapAHO HMBO Ha ycyra Ke gobujat OCHOBO HWMBO Ha ycayra, Miyc
cnepHVBE YCAYTu:

MoueTHa npoueHa: NpoLeHa 3a OTKPUBakLE 3a Ja ce MAEeHTUdMKYBaaT NoTpebute og yciyru Bo
BaLLETO OMNKpY>yBakbe Ha MT-akTMBHOCTM WITO MOMara Aa ce u3paboTu akLUCKM MaaH 3a
[AOCTUTHYBahe Ha cakaHaTta cocTojba Ha BawmTe T-akTMBHOCTW. 3a KIMEHTU KOW MMaaT OHajH
yCnyry, BallMOT MeHaLIep 3a UCMopaka Ha yClyrn MOXe Jia opraHv3npa aHaavsnpare Ha
WHPpaCTpyKTypaTa BO A€0BHUTE NPOCTOPUN NOTPebHa 3a NOBP3yBake Ha KOPUCHULUTE CO
oHnajH ycnyrata. OcBeH TOa, MeHaLIepOT 3a UCropaka Ha yclyru Ke copaboTyBa co BalWMoOT
nepcoHasn 3a Aa ce AOKYMEeHTMpaaT pUsmnLmTe KO MOXe Aa B/vjaaT Ha Ballata MOXHOCT 3a
MOBP3yBakbe M Ke NPesoXn MOXHW MUTpaLLmm.

MnaHupame caHaumja: KOHCONNAMPaHbE Ha aKTUBHOCTUTE 3a NOAO6PYBakbe, MOTTUKHATUA Of
HaoauTe Ha NpoakTMBHaTa npoLeHa. OBMe HAaoAM Ke ce JOKYMeHTMpaaT Kako COBeT 3a
nofobpyBare CO NPUAPYXKEHaTa caHalMja BO BaLUMOT MiaH 3a ycayru. [octankute 3a ciegere
ce oABMBaaT Npeky naaHWpaHuTe Npernean Ha ycayrara.

YHpaBYBal'be CO ucnopakaTta Ha ycslyrute Ha CaMOTO MecCTO: JOCTanHK ce NoceTn o BallnoT
MeHallep 3a ncnopaka Ha ycnyrute Ha caMoTo MecCTo, KOJ MOXXe Aa 6apa AONOJIHUTENHa HanaTa
no noceta. OBaa ycayra 3aBucu o4 4OCTanHOCTa Ha pecypcuTe Ha Microsoft.

KnvenTute kou Ke Kkynat [MpolmpeHo HMBO Ha ycayra Ke rv gobwujat ycayrmute HabpojaHn Bo OCHOBHOTO
1 CTaHAapAHOTO HWBO, NAYC CAEAHWNBE YCAYTU:

CoBeT 1 aHa/In3a Ha TPEHAOT Ha MHLMAEGHTUTE: e/leH WY NOoBeKe Nperfieiun Ha BallaTta
MCTOPWja Ha MHUMAEHTU CO GOKYC Ha NYFeTo, MPOLECOT U TEXHOJOLIKUTE acnekTh 3a MHLUAEHTH
CO roJiemMo B/vjaHue Ha BU3HMCOT eBMAEHTUPAHM Kaj Hac, KOW BKAy4yBaaT Kakea 6uno
noaAp>kaHa TexHonornja Ha Microsoft. Pesyntatute og npernesoT BO NpenopakuTte 3a akTMBHOCTU
3a nogobpyBatbe Ha onepauumnTe, OCBeH Ha NMOArOTBEHOCTa Ha NyfeTo WM MPOMeHaTa Ha
TexHo/0runjaTa, cute ce GoKyCUpaHU Ha MOMOLUTA Aa M HaManuTe BaluTe TpoLoLm 3a UT-
aAKTUBHOCTW.

Boaeme Ha npouecot: Ke ce o6e36egat 0CHOBHY MHbOPMaLMK 3a NpernopayaHnTe NPoLecy.
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4.3.3 Ycnyru Ha noBUK

Ycnyrute Ha NOBMK Nomaraat npu pellaBareTo Ha Npobaemmnte BO BalLeTO ONKpYyxyBake Ha Microsoft n
BOoObMYaeHO ce fo6MBaaT Ha bapakbe 1 MOXe Ja BKy4daT HeKakBa KOMOMHaLMja o4 CieAHUBE YCAYTU:

Mopaapuika 3a paspewyBatbe npobaemu (PRS): nomoLl 3a Npobiemu o cneunuPuUHmn CUMNTOMU Ha
KOWULUTO e HanAeHo npu ynotpeba Ha npounsBoanTe Ha Microsoft, BkyuyBajKu pellaBare ogpeseH
npob6aemM, nopaka 3a rpeLuka nam GyHKLMOHaNHOCT KOjaluTo He paboTun Kako WwTo Tpeba 3a nponssoamnte
Ha Microsoft. ledbuHnumMm Ha cepmo3HOCTa Ha MHLMAEHTOT, BpeMeTo npoLieHeTo o4 Microsoft 3a Bpemeto
Ha oaroBop v bapabaTta 3a NOAHeCyBakbe ce AeTaNHo objacHeTn Bo ,Tabesa: Peakunja Ha MHLMAEHTN."

3a PRS ce Hansaka Ha yac, a YacoBWTe Ce U3BeJyBaaT Of MpeTniaTeHnTe YacoBU YTBPAEHN BO paboTHMOT
Hasor, OCBEH ako yTBPAMME AeKa NpobaeMOoT e pe3y/TaT Ha rpellka BO NpOW3BOAO0T U Aeka e noTpebHa
06uuHa noaapLuka. Jokoaky rv NoTpoLumTe CUTe NMPETXOAHO MAaTEHM YaCoBM JOAEKa pellaBaMe OApeseH
npobsaem, Ke BU ro HanaaTMe NPeocTaHaTUOT JOAT U MOPa Aa KynuTe JOMNOJAHUTENHN YacoBu 3a PRS za
[la OArOBOPMME Ha LOMOJIHUTENHW UHUMAEHTU. Ha Balwe Hbaparse, copaboTyBame co cHabayBaun Ha
TEXHONOTUW OA TPEeTa CTPaHa 3a Ja NOMOrHEME BO peLlaBabeTO Ha KOMMJIEeKCHUTE Npobiemu Ha
WHTeponepaTMBHOCTa Ha MPOU3BOAW OZ MOBEKe MpojaBauu, MefyToa, TpeTaTa CTpaHa “Ma obBpcka Aa
Aaje NOAAPLLKA 3@ COMCTBEHMOT NPOM3BOA,.

3a gorosopwuTe 3a [Mpemuep-noaapLuKa 3a jaBHUOT cekTop, No notpeba ce obezbesysa PRS 3a oHnajH
ycnyru. KyneHute yacosu 3a PRS Hema ga ce oA3emaart 3a UHLMAEHTY OTBOPEHMN BO OHOC Ha OBMe
TEXHO/IOTWM 3a JoroBopuTe 3a [Npemnep-noaapLLKa 3a jaBHUOT CEKTOP.

BaparaTta 3a noagpLuka 3a ycayrute 1 Npou3BOAUTE, KOW He Ce NMOKPUEHWN CO BaXKEUKMOT NopTan 3a
NoAAPLUKA Ha OHAAjH YCIYriTE, Ce yNpaByBaaT OZ OH/ajH MOPTanoT Ha Ycayrmute Ha Microsoft.

YnpaByBatbe CO AoCTaBaTta Ha YCayrnTe Ke ce UCKOPUCTY Ha UCT HauWH 3a cuTe Haparsa 3a pellaBarbe
npo6aemu

Cepro3HOCTa Ha MHLUMAEHTOT ro OnpejenyBa HUBOTO Ha peakumja Ha Microsoft, noueTHOTO NpoLeHeTo
BpEME Ha pearvpare v BawuTe 06BpCcKknU. Bo KOHcynTaumja co Hac, BUe cTe OAFOBOPHM 3a KOHLMMMParbe
Ha BU3HUC BAWjaHNETO Ha BallaTa opraHusaumja n Microsoft Ke ro HasHauM cOOABETHOTO HUBO Ha
cepvo3HocT. Moxe Aa nobapate NpoMeHa Ha HUBOTO Ha CEPMO3HOCT 3a BPeMe Ha MHLMUAEHTOT ako
6U13HUC BAMjaHMeTO Bapa NpoMeHa.
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Ta6ena: Peakuuja Ha UHLUAEHTU

Cepuro3HOCT 1 cuTyaumja

Peakuwja og Hawa ctpaHa

Support services

Peakuuja og Balla cTpaHa

CepunosHoct 1

KatactpodanHo BanjaHue Bp3
AenoBHOCTa:

e KOMMJETHa 3aryba Ha OCHOBHMOT
JeNoBEeH NpoLec Npu WTo
paboTata He MOXe Aa NPOAOIKM
BO pa3yMHa Hacoka

e [loTpebHO e BHUMaHWe BeAHaLL

MpB ogroeop Ha
MOBUKOT MO efleH Yac
WAV NOKpPaTKO

HawwTte pecypcu ke
NPUCTUrHAT Ha BaluaTa
NloKaupja WTo € MOXHO
nocKopo

HasHaueH e pecypc’ 3a
KpUTUYHaTa cuTyaLlmja

KoHTuHyunpaH Tpya 24/7°

bp3o kpeBane Ha
nTHocTa Bo Microsoft kaj
TVIMOBM Ha MPOU3BOAOT

V3BectyBame A0 HawunTe
BULLW U3BPLLHM
paKoBOAUTENN

V3BecTyBame A0 BawmTe
HaZpeseHV N3BPLLIHN
ynpasuTenu

[openyBare COOABETHU
pecypcu 3a Ja ce OAPXKMU
KOHTUHYMPaAHWNOT TPY4,
24/72

WTeH npucran n ogroeop
O/, OB/IACTEHOTO AnLie 3a
KOHTpOJ1a Ha NpomMeHaTa

Ce nogHecyBa camo no
Tenepon?

CepunosHoct A
KputnuHo BanjaHne Bp3 paboTara:

e 3HauuTesHa 3aryba nam
Jerpajauvja Ha ycayruTe

e [loTpebHO e BHMMaHMe BO POK
oA eAeH yac

MpB oarosop Ha
MOBUKOT MO efleH yac
WAV NOKPATKO

Hawwute pecypcu ke
NPUCTUrHaT Ha BallaTa
Nokauwja Kako LTO Ke
6uze nobapaHo

Ha3HaueH e pecypc’ 3a
KpUTU4YHaTa cuTyaumja

KoHTuHyupaH Tpya 24/72

WN3BecTyBakbe A0 HalmuTe
HaZpeseHV ynpaBuTenm

[openysare COOABETHU
pecypcu 3a fja ce O4pXu
KOHTUHYMPaHWOT TPY4,
24/72

NteH npucran n oarosop
O/, OBN1aCTEHOTO NnLLEe 3a
KOHTPO/1a Ha NpomMeHaTa

V3BectyBame 3a
ynpaByBaheTO

Ce nogHecyBa camo o
Tenepon?

CepunosHoct B
YMepeHo BvjaHue Bp3 paboTaTa:

e YmepeHa 3aryba nau
JAerpajgalja Ha ycnyrute, HO
paboTaTa MoXe pa3yMHO Aa
NPOAOJKM BO OFpaHNUeHu
ycnoBsm

e [loTpebHO e BHMMaHWe BO POk
o4 ABa paboTHK yaca®

MpB oaroBop Ha
MOBWKOT MO ABa 4Yaca
WAV NOKPaTKO

Tpya camo BO TekOT Ha
paboTHoTO Bpeme*®

[ozsenyBare COOABETHM
pecypcy 3a aa ce
MopamHKM CO HanopoT Ha
Microsoft

Mpwuctan n oarosop o4
OBJIaCTEHOTO AnLie 33
KOHTpOJa Ha NpoMeHaTa
BO POK OZ, YeTnpm
paboTHM Yaca
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Cepvo3HOCT 1 cuTyauuja Peakumja oA Hala cTpaHa Peakuuja oZ Balia CcTpaHa

e Ce nmogHecyBa o
TenedoH nav npeky seb-

CTpaHuLa
CepuosHocrt C e [lpB oAroBop Ha e [peumsHu nHGopmaLmm
. MOBWKOT MO YeTMpPU Yaca 3a KOHTaKTOT Ha
MwuHMManHO BAvjaHWe Bp3 paboTaTa:
WK NOKPATKO COMCTBEHWKOT Kagje ce

e 3HauuTenHo dyHKLMOHUPaHe co
nomMann uav 6e3 npenpekun Bo
ycnyrute

nojasua cayyajot
e Tpyp camo BO TEKOT Ha

paboTtHOTO Bpeme® e Peakuwuja Bo pok og 24
Yaca
e [loTpebHOo e BHMMaHMe BO pok

e Ce nmogHecyBa o
oJ, YeTpu paboTHM vaca® ARECY

TenedoH nan npeky Beb-
CTpaHuua

T Pecypcume 3a KpumuyHU cumyayuu ce uya HasHaveHu da noMozHam 3a 6p30 pewasaree Ha NPo6EMOM NpeKy aH2aXXMaH 80 C/Iy4ajom, eckaaayuja, HaoZaree pecypcu u
KkoopduHayuja.

2 Ke 20 HAMAnUMe HUBOMO HA CepUO3HOCM aKo He Moxe da 0be36edume coodsemHU pecypcu unu 002080pU KOUWMO Ke HU 0803Moxam Aa npodosxume co 6/10Xyearee mpyd
3a 0a 20 paspewiume npobemom.

3 Baparba 3a Noddpwika 3a UHMepHem-ycyau Moxe da nodHeceme npeky coodsemHuMe NopmMasu 3a NoAAPWIKA Ha UHMepHem-ycyeu.

4He e docmanka 24-yacoeHa noddpuika 3a npobiemu co cepuosHocm b Ha cume 2eozpagpcku nokayuu. KoHcyamupajme ce co 8auwiuom mexayep 3a UCnopaka Ha ycayau eo
epcka co demanume.

> PabomHomo epeme 8oobuyaeHo ce degpuHupa kako 0d 09:00 do 17:30 yacom no 0KaNHO cMaHAAPAHO 8peme, CO UCK/YHOK HA NPAsHUYU u sukeHOu. PabomHomo epeme

Moxe MaJiKy 0a ce pas/iukysea eo 8awama opxasa.

Nopapluka Ha camoTo Mecto: [NogjpLikaTa Ha MOBMK Ha CaMOTO MecTo obe3besyBa MOMOLL Ha BallaTa
nokauuja. OBaa ycnyra e npegMeT Ha AOCTarnHoCcTa Ha pecypcuTe Ha Microsoft n moxe ga ce 6apa
[OMOJIHUTENHO HaniaKare No rnoceta Ha CamMoOTO MeCTO.

Momouw 3a noaapLuKa Npu pa3Boj: MOMOLL NMPW CO34aBarbe U Pa3BOj Ha an/ivKaluy KOV T MHTerpupaar
TexHosorunTe Ha Microsoft Ha HeroBaTa naatdopma, cneuujanansnpajkm Bo anatknTte 1 TeXHONOrMnUTe 3a
pa3Boj Ha Microsoft. Ce nposaBa kako KONMYECTBO YaCOBW HaBeJEeHW BO BalLMOT paboTeH Hanor.

CoBeTogaBHM yCNyru: KpaTKOpoYHa nogapLuka npexy tesedoH (0bMYHO LeCT Yaca Uan NoManky) u
HennaHvpaHu npobaemun 3a NT-npodecnoHanunte n pasemsaumnte. CoBeTOAaBHUTE YCAYTU MOXKeE Aa
BKJIy4yBaaT COBETW, HAaCOKW, aHaNn3a Ha rnaBHUOT NpobaeM 1 MpeHOoC Ha 3Haewa HaMeHeTH Aa BU
MOMOrHaT BO CMPOBeAYBakETO Ha TexHoorMnTe Ha Microsoft, Ha HaunH Ha KOj MoXe Aa ce n3berHat
BOOOMUaeHUTE Npallarba 3a NoAAPLLKA N MOXe Aa Ce Hamaln MOXHOCTa Of NPeKNHW Ha CUCTEMOT.
CoBeTofaBHUTE YCAYrK ce NpoAaBaaT Kako KOANYeCTBO YacoBM HaBeAeHM BO BaMOT paboTeH Haor.

4.4 TMopo6bpeHu ycnyrm

CTaBKWTe LUTO Ce OMKWLLIAHW BO OBOj e Ce AOCTanHW Kako AOAATOLM, HAaCTaBKM U MogudUKaLLMM Ha
BaWMOT naket MNpemunep-noaapLuka 3a AONOJHUTENHA LeHa. [JonoaAHUTENHNUTE NOAOBPEHM YCAYTN MOXKE
4a buaaTt focTanHy 3a AONOJHWTENHA LeHa U aebuHnpany Bo CnorogbaTta HaBejeHa BO BalWMOT paboTeH
Hasior.
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4.4.1 Ha3HaueH MH)XeHEepPWHr 3a noAApLUKa

HasHaueH vH)xeHepwuHr 3a noaapuka (DSE): DSE-ycnyrnte Moxe ga ce kynaT Kako ogHanpes,
AePUHNPaHW MOHYAM UK Kako 610K NpUcnocobeHn YacoBM KOMLLITO MOXe Aa Ce KOpUCTaT 3a
ncnopaydyBake OMnCeXHW MPOaKTUBHN YCAYTN.

Kora ke ce kynaT Bo BWA Ha YacoBu, YyacoBuTe Ha DSE-yciyrata ce n3BeseHW 04 BKYMHUTE KYMEHW YacoBY,
KaKo LUTO ce KOpWCTaT 1 ncnopavysaar.

MpetxoaHo AedpuHmpaHute DSE noHyam ce npucnocobeHun Ha BallaTa CpejuHa v BM Nnomaraart Aa ro
MOCTUIHeTe nocakyBaHMOT pesyiTat. OBuMe NOHYAWM MOXaT Aa ce dokycmpaaT Ha obaacTTe Kako LITO ce
Microsoft 365, Office 365, Azure laaS, Azure Paa$S, Cybersecurity, Modern Identity, IT Service Management,
Data Analytics, Artificial Intelligence n Dynamics 365 v ga rv BkayuyBaaT noTpebHuUTe ogHanpes,
aebUHMpPaHW BrpaZeHu NPOaKTUBHM YCaYTu.

Obnactute Ha kou ce pokycmpaart ycayrute Ha DSE ce:

e [loMOrHeTe fa ce oAp>M AeTaNHO NO3HaBake Ha BallWTe TEKOBHU U UAHW AeN0BHM Hapara U
KoHUrypaLwja Ha BallaTa OKOAMHa 3a MHPOPMaTUUKa TEXHOOIMja COo Lien ja ce
onTuMmnsMpa nssepbata

e [lpoakTMBHO JOKYMEHTUpPajTe Npenopaku 3a ynotpebata Ha McnopavaHute ycayrm —
MoBp3aHu co noaaplukaTa(Ha np., KOMeHTapy 3a NoAApLIKaTa, MPOBEPKM Ha coCcTojbaTa,
pPaboTUAHMLM 1 NPOrpaMu 3a NPOLEHKA Ha PU3KMLL)

e [lomoLl sa ce HanpaBW BalLETO pacrnopesyBarbe U akTUBHOCTUTE 3a ornepaLumTe COrlacHu Ha
BallaTa niaHvWpaHa U TEKOBHa MMMNAEMeHTaLmja Ha TexHonorumnte Ha Microsoft.

L] I'Io,a,o6peTe M TEXHNYKNTE N ONepaTuBHNTE BELUTVUHW Ha BalWnNOT MT-HepCOHaII

. PaBBI/IBajTe n VIMI'IJ'IeMeHTI/IpajTe cTpaternm Wwto Ke nomorHat Aa ce cnpeyat MaAHWN MHUNAEHTHN
n Aa ce 3roneMm AO0CTarnHOCTa Ha CUCTEMOT 3a TEXHOJIOTUNTE Ha Microsoft wrto rn nokKpuearte

e [lomMorHeTe Npu onpejenyBatbe Ha rMaBHaTa NPUYMHA 38 MHLMAEHTUTE WTO Ce NOBTOPYBaaT
1 3a 06e3besyBatbe NPenopaku 3a CnpeydyBare NOHAaTaMOLIHM HapyLUlyBata Ha Ha3HauyeHuTe
TexHosormm Ha Microsoft.

Be3 pasnvka kako e kyneH [ICE, pecypcute Ke ce pacnpegenart, Ke UM ce JOoAeNN NPUOPUTET U Ke ce
Ha3HayaT cornacHo AOroBOPOT 04 ABeTe CTPaHM 3a BPeMe Ha COCTaHOKOT 3a 3arnoYHyBakbe Ha
aHra>KMaHoT U Ke Ce JOKYMEHTMPAAT Kako Ae/l 04 BalIMOT MaH 3a Ucrnopaka Ha ycayru.

npeAyCIIOBVI n orpaHunyyBamba Cﬂeu.l/ld)l/ll-lHM 3a nporpamarta

e DSE-ycnyrute ce gocrtanHu 3a BpeMe Ha BoobuuaeHoTo paboTtHo Bpeme (og 09:00 go 17:30)
NOKaNHO CTaHAApPAHO Bpeme, 6e3 npasHuLLM U BUKEHAM.

e Ycnyrute DSE rv noaap>KyBaaT OApeseHnNTe NPon3BoamM U TexHonorum Ha Microsoft komwto
ce rv n3bpane u cTe rv HaBesie BO paboTHUOT Haor.

e Ycnyrmute DSE ce ucnopauvyBsaart 3a efHa Jiokalija 3a NoAjpLUKa BO Ha3HayeHaTa sokaluja 3a
nogapLika naeHTndukyBaHa Ha BalWMOT paboTeH Haor.

Page 19



Description of Services Support services

4.4.2 Premier Ultimate

Premier Ultimate: r1 meHyBa ycnyrmte goctanHu co ycayruTe Ha NoBuK 3a fa 06e3bean MNoaapluka 3a
pa3peLuyBare npobaemMu kora e noTpebHo.

MpeaycnoBu u orpaHnuyBamba cneunpuUHM 3a nporpamara:
e Premier Ultimate e orpaHnuyeH Ha 6POjOT KOHTaKTV HaBeAEHW BO BaLLMOT PaboTeH Haslor.

e 3a jga octaHeTe 3anuwaHun Bo Premier Ultimate, ce cornacyeate geka Ke kopuctute
KOMepLMjasHO pa3yMHM HaMopW 3a caHauumja Ha KakBu 6uao npobaemmn Kou Ke ce
NAEHTMOUKYBaAT Of NpoLeHaTa WTO CTe ja UHMLMpane BUe WK LWTO ja uHuumpan Microsoft
BO pok o4 30 seHa o4 co3jaBatbe Ha KpaTkaTta Cogp>KMHa Ha npoueHara.

o Cekoja 0 CTpaHUTE MOXe Ja ro packiuHe JoroBopoT 3a ycayrata Premier Ultimate Bo pok o4
30 geHa o NPeTXOAHO NWLLIAaHO U3BeCTyBakbe, ako Koja 6110 cTpaHa He ycree ja rv caHupa
npobaemuTe, nan Bo pok of 60 AeHa o4 NMPETXOAHO MULLIAHO N3BECTYBaHE.

e KopucHuuute Ha Premier Ultimate kKow Ke ro packuHaTt AOroBOPOT MNpej TOj Aa UcTede Ke
8obwjaT NnponopumnoHanHo pedbyHaMparbe 38 HEMCKOPUCTEHN YCAYTW, OCBEH ako
packMHyBaHETO He Ce A0MKM Ha HeycrellHa caHauuja.

e Premier Ultimate Moxe fa He e foCTaneH Ha cuTe JioKalmuy 3a NoAApLUKa

4.4.3 Mopapuika 3a TPETU KOPUCHULMU

Mopaapluka 3a TpeTU KOPUCHULM: AVPEKTEH NPUCTaN A0 HajUCKYCHUTE cneyunjanmctn Ha Microsoft, 3a
aedvHVpaHa obaacT uam obaact Ha NPOU3BOAOT, KOW OAroBapaat Ha BalmTe Hapatrba 3a paspellyBake
npob6aemu 3a TexHonormmTe Ha Microsoft HaBegeHW BO BaWwmMOT paboTeH Hasor.

npeAyCIIOBVI n orpaHunuyyBamba Cﬂeu.l/ld)l/ll-lHM 3a nporpamara:

e 3a HaparbaTa 3a pa3peLUyBake NPO6AEMU MOZHECEHM 40 TMUMOT 3a [NoaapLuka 3a TpeTu
KOPUCHULM MOXKe Aa ce NoTpebHU pecypcy o4 npodecmoHanLmTe 3a cTaHAapAHa NoAapLIKa
Ha MPOW3BOJ 3a HMBHO peLlaBarbe, Mako TMMOT 3a MoaapLuka 33 TPETU KOPUCHULM ja
3aAp>XyBa NpUMapHaTa OArOBOPHOCT 3a baparbeTo.

e Moxe Aa rv npuMeHuTe YacosuTe 3a MoAAPLLKA 3@ TPETU KOPUCHULM Ha CTaHAapAHUTE
ycayru 3a MNogapluka 3a paspeluyBatbe Npobaemu, HO YacoBUTe 3a cTaHgapAHaTa MNogapluka
3a pa3peluyBatbe NpobaemMu He MOXe Aa ce NpUMeHaT Ha bapatbata 3a MoaapLuka 3a Tpetu
KOPUCHULW.

. PaboTHNTE YacoBKM Ha TUMOT 3a nogapLika 3a TpeT KOPUCHULM N Na3apHaTa 4OCTanHOCT Ha
ycnyrata 3a TPeTU KOPUCHULM MOXKe Aa Ce pa3/inkKyBaaT BO 3aBUCHOCT O Ap>KaBaTa.
KOHch'ITI/IpaJTe Cé CO BamnoT MeHallep 3a ncrnopaka Ha yciyrm Bo Bpcka CO AeTanuTe.

e Osaa ycnyra 6apa naakatse LieHa 3a 3anuiuyBatbe, v JOMoJHYBa BallUTe YacoBM 3a
MoaApLUKa 3a pa3peLlyBatbe NPobHAeMM 1 He e JOCTanHa Ha CUTe IoKaLMK 3a MOAAPLLKA.

e Ako kopuctute MoaapLuka 3a TPETU KOPUCHULM BO Bpcka co 36upHuTe PRS vacosu, LeHuTe
3a TpeTuTe KOPUCHULM MOXe Aa ce HBa3npaaT Ha LenocHaTa KoimymHa Ha 36upHute PRS
YacoBMW.
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4.5 MopobpeHn peweHnja

MakeTnTe 3a NOogO6PEHO pelLeHre JaBaaT AOMOAHUTENHM PECYPCH 3a NOAAPLLKA 3a crneunduyeH
npowusBog Ha Microsoft namn UT-cuctem Ha KopucHUKOT. MoaobpeHUTe pelleHuja ce AocTanHu 3a
JAONONHUTENHA UeHa 1 geduHnpann Bo Cnorogbata HaBegeHa BO BalLMOT paboTeH Hanor.

4.5.1 Mopapuika 3a KPUTUUHN MUCUN

Moaapuika 3a KPUTUUHU MUCUK: 06e3besyBa NOBMCOKO HMBO Ha NMogapLuka 3a gebuHupaH KoMmmaet
npoussoamn Ha Microsoft WTo ce gen of BalleTo KPUTUUHO peLleHMe, Kako LITO € Ha3HayeHo BO BalIMOT
paboTeH Hanor. MoaapLlikaTta 3a KpUTUYHU MUCUKM 06e3beayBa NnpucnocobeHa nporpamMa Ha ycayru 3a
noaApLuKa, AoCTarnHa e 3a AOMOoJIHUTE/IHa LeHa U e geduHrpaHa Bo CnorogbaTta HaBegeHa BO BaLIMOT
paboTeH Hanor.

4.5.2 bps3oarosop

Bp3 oarosop: bp3noT oaroBop obe3besyBa 3abp3aHa peakTVBHa NOAAPLLKA 3a BaluMTe YCIyru Ha obnak,
HacouyBajKu ' MHLUMAEHTUTE Ha NoAApLUKaTa 40 TEXHUYKMTE ekCnepTu U co 0be3beayBare Ha naTeka 3a
eckanaumjarta 40 TMMOBWTe 3a paboTa Ha ycnyrmTe Ha obnak, no notpeba.

3a ga rv gobuete ycnyrute Ha bp3 oarosop 3a Bawwnte Microsoft Azure KOMNOHEHTH, MOpaTe Aa ro
NcnpaTUTe MHUUAEHTOT NPeKyY BaXKe4yknMoT NopTan 3a yCiyri Ha obnak. BawwmTe 6aparba 3a nogapLukaTta 3a
pelaBate Ha Npobiemute ke bmae AMPEKTHO NpeHacoYeHa 40 pPeaoT 3a NoaapLwka Ha bp3 ogrosop,
KOJLUTO MMa eKkuna Ha oApeseH TUM Ha MHEXEHepU, CO ekcrepTuM3a BO ycayrmuTe 3a obaak. Mako 3a
WHUMAEHTUTE MOXeE Ja ce NOTpebHM pecypcun og npodecnoHanLm 3a NnogapLuka Ha CTaHAapaHN
npouv3BOAM 3a pe3osyunjata, TMMOT 3a bp3 oaroBop 3aap>KyBa NpYMapHa OArOBOPHOCT 3@ UHLMAEHTUTE
24x7x365.

3a BawwnTe Azure KOMMOHEHTU, BPEMUHbATA Ha OArOBOP 3a pellaBakbe Ha NPO6IEMOT CO MNOAAPLUIKATA, Ce
HaBeZeHM BO Tabesata MoA0/Y W MM 3aMeHyBaaT CUTE OUYEeKYBaHW BPEMMHbA 3a OAFOBOP Ha MoAApLUIKaTa
oz OcHoBHWOT nakeT. bp3 oarosop He rv nokpuea Azure Communication Services, Azure DevOps, Azure
Media Services, Azure Stack, Azure StorSimple, GitHub AE, YnpaByBarse co HanaaTa v npetnaaTa,
YHunBep3asHo neyaTekse, Tect 6a3a 3a M365, uam Microsoft Mesh.
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Cepuro3HOCT 1 cuTyaumja

CepuosHocr 1

MNoaHecyBare OH/IajH BO
e MHCTBEHMOT pej Ha Yekahe 3a bp3
OAroBoOp:

Bo cpeanHa Ha paborTa:

KatactpodanHo BanjaHve Bp3
AenoBHOCTa:

KOMMJeTHa 3aryba Ha OCHOBHMOT
JenoBeH npouec (KPUTUYHO 3a
MucujaTa) npwm WTo paboTaTta He
MOXKe fla MPOAO/IKUN BO pasymMHa
Hacoka

MNoTpebHO e BHUMaHWe BeAHaLL

Peakuwja o4 Hawa cTpaHa

[MpB oaroeop Ha
noBuK BO pok oz 15
MVHYTV UAN NOKPATKO

KoHTMHYMpaH Hamnop
Ha OCHOBa 24x7’

MpucTan A0 UCKyCHUTE
CTpyuUHbaLM Ha
Microsoft?

Bp3a eckanauvja Bo
pamkuTe Ha Microsoft
40 paboTHUTE TUMOBM
3a ycayru Ha obnak

Support services

Peakuuja oZ Balia cTpaHa

JopenyBare COOABETHM
pecypcu 3a Ja ce OApPXKMK
KOHTUHYMPaHWNOT TPY4,
24/7"

ViteH npuctan n ogrosop
O/, OB/IACTEHOTO AnLLe 3a
KOHTpO/ia Ha NpomeHaTa

CepunosHoct A

MoAHecyBatbe OH/IAjH BO
€AVHCTBEHVWOT pej Ha Yekate 3a bp3
OAroBop:

Bo cpesuHa Ha paboTa

KputnuHo BAnjaHne Bp3 paboTaTa:

3HaunTenHa 3aryba uam
Jerpajauvja Ha ycayruTe

MNoTpebHO e BHUMaHWE BO POK 04
1 yac

[TpB ogroBop Ha
MoBKMK BO pok oz 15
MVHYTW UAN MOKPATKO

KoHTuHyMpaH Hanop
Ha ocHoBa 24x7’

[Mpuctan fo nckycHuTe
CTpyYHaLm Ha
Microsoft?

Bp3a eckanauuja Bo
pamkuTe Ha Microsoft
40 paboTHUTE TUMOBMU
3a ycayru Ha obsak

Jopenysare cOOABETHN
pecypcu 3a Aa ce OApXKu
KOHTUHYMPAHWOT TPy,
24/7"

WNTeH npucran n ogroeop
O/, OB/IaCTEHOTO AnLie 3a
KOHTpOJ1a Ha NpomMeHaTa

T Ke 20 Hamasume HUBOMO HA CepUO3HOCM ako He Moxe da o6e36edume coodsemHu pecypcu U 002080pu KOULWIMO Ke HU

0803MoOXam 0d au 3anasume spemMureama 3a anOBOp HasedeHU noeope.

2 Yenyeume 3a noddpuwika 3a pewagaree npobiemu co 6p3 002080p ce doCManHU camo Ha aHz/IUCKU jasuk. 2 Yciyeume 3a

noddpuwika 3a pewasarbe npobaemu co 6p3 002080p ce GoCMAnHU Camo Ha AHeAUCKU ja3uK.

4.5.3 YnpaByBame co Azure Event

YnpaByBame co Microsoft Azure Event (,AEM"): 06e36esyBa nogobpeHa npoakTMBHa 1 peakTMBHa
noaApLuKa 3a Bpeme Ha KpUTUYHUTE HacTaHu 3a Azure Ha KiveHTuTe. KputnuueH HactaH ce gedurHupa
Kako nepuoz Ha BUCOKO Aie/IOBHO B/MjaHWe 1/van BpBHa NobapyBayka 3a KAWEHTOT, Koj bapa HajBMCOKM
HVBOa Ha AOCTanHoOCT 1 nepopmaHcK Ha ycryrute. HactaHnTe Mopa Aa ce NoTBpAaT CO MeHallepoT Ha
BalllaTa CMeTKa 3a yCrex Ha KJINeHTUTe HajMasiky 8 ceAMULM NpeJ, HacTaHOT U MoXe Aa AobujaT fo 5 seHa

nocnefoBaTe/IHO PeakTUBHO MOKPUBaH€.

Page 22



Description of Services Support services

AEM nopaap>kyBa HacTaHM LITO KOPUCTAT OCHOBHM ycayru Ha Microsoft Azure. AEM ro oueHyBa
pelueHneTo Ha Azure Bp3 OCHOBAa Ha HallaTa paMKa 3a Jobpa apxuTekTypa Ha Azure 3a Aa rv noBuka cute
pU3MLM LITO MOXaT Aa B/AMjaaT Ha CEBKYMHMOT yCrneX Ha HacTaHoT.

Kako gen of akTMBHOCTWTE Npes HacTaHOT, TMMOT Ha AEM Ke:
e [lpoueHeTe 1 3ano3HajTe ce CO BaLLETO peLleHne
o VlaeHTMMKYBajTE TV MOXHUTE NPOBAEMU U PUBMLM LUTO BAKjaaT Ha BPEMETO U
ctabunHocTta
e |l3BpLueTe Npernes Ha KanaunTeToT 1 enacTMUYHOCTa Ha naathopmata Azure

TvmoT 3a noagapLuka Ha AEM ke 06e36esmn cnucok co npenopavaHn AejcTBa 3a ga ce ybnaxar pusmuute
Kov 61 MoXKesie Za BAnjaaT Ha AOCTanHocTa uan nepdopMaHCcuTe Ha pPeLLUEHWNETO.

3a BpeMe Ha HacTaHoT, TUMOT Ha AEM Ke Bue cBeceH 3a feTasnTe Ha HacTaHOT U Ke buae NoAroTBeH Ja
r pewn npobaemMunTe WTO BAMjaaT Ha PeLLEHNETO.
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Cepuro3HOCT 1 cuTyaumja

CepuosHocr 1

KatactpodanHo BanjaHme Bp3
[,e/0BHOCTa

e KOMMETHa 3ary6a Ha OCHOBHMOT
[EeN0BEH MPOLLEC Npu WTO
paboTaTa He MOXe Ja MPOAOJIXKM
BO pa3yMHa Hacoka

e [loTpebHO e BHMMaHWe BeAHaLL

Peakumja oA Hala cTpaHa

Ogrosop Ha NpBMOT
nosuk 3a 15 MuHyTH
1AV nomasnky un 6p3a
eckanaumja BO pamku
Ha Microsoft g0
TUMOBWUTE 3a
onepaumu Bo obnak
3a KakBK 610 ycnyrm
Ha Microsoft Azure?

¥YnpaByBau co
KpUTMYHa cuTyaLmja
ce gogenysa 3a 30
MUHYTU UK NOKPATKO

KoHTUHYyMpaH Hanop
Ha ocHoBa 24x7’

Mpwucrtan go
NCKYCHWTE
cneumjannct Ha
Microsoft n 6p3a
eckanaumja BO pamku
Ha Microsoft a0
NpOoV3BOAHUTE
TVMOBM

AHraxkxnpare Ha
NHXXeHepwn 3a
noaapLuKa Kou nmaat
no3HaBarbe 3a BallaTa
KOHOUrypauuja Ha
peweHueto. Kora e
NPUMEHANBO, TNe
VNHXXEHepW MoxaT Aa
NMOMOrHaT 1 ga ro
HacouyaT nNpoLecoT Ha
yrnpaByBahe CO
VNHUNAEHTN

V3BectyBame g0
HalluTe BUCOKM
pakoBOAHW NNL3, NO
notpeba

Support services

Peakuuja og Bala cTpaHa

3a ycnyruTe Ha Azure,
bapamata 3a yciyra 3a
NHUMAEHTH Tpeba aa ce
NoAMrHaT OH/ajH Npeky
noptasoT Microsoft
Azure BKNy4yBajku ro
AEM BO onucoTt Ha
cnyyajot

3BecTyBatbe A0 HawunTe
BMCOKM PaKOBOAHM NNLL3,
no Hawe Hapare

[openyBare COOABETHU
pecypcu 3a fa ce OAp>Ku
KOHTUHYUPAHUOT TPY4,
24/7"

bp3 npucran n ogrosop

CepuosHoct A

KputnuHo BanjaHme Bp3 pabortara

OgaroBop Ha npeuoT
noBwuK 3a 15 MUHYTK
1AV nomasnky un 6p3a
eckanalmja BO paMKm

3a ycayrute Ha Azure,
HapatbaTa 3a ycayra 3a
NHUMAEHTH Tpeba aa ce
MOAMUTHAT OHAAjH NpekKy
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e 3HauuTesHa 3aryba uau
JAerpajgalmja Ha ycnyrute

e [loTpebHO e BHMMaHWe BO pOK OZ
1 yac

Ha Microsoft g0
TVMOBMTE 3a
onepaumu Bo obnak
3a KakBK 610 ycayrm
Ha Microsoft Azure?

YnpasyBau co
KpUTUYHa cuTyaLmja
ce posenysa 3a 30
MWHYTW UAN MOKPATKO

KoHTUHYMpaH Hamop
Ha OCHOBa 24x7’

Mpwucran go
NCKYCHUTE
CneumnjanncT Ha
Microsoft n 6p3a
eckasaumja BO pamkm
Ha Microsoft go
NPOW3BOAHNUTE
TVIMOBM

AHraxupare Ha
VHXeHepw 3a
nogApLuka koun nmaat
no3HaBare 3a BallaTa
KOHdUMrypaumja Ha
pelleHuneto. Kora e
NPUMEHANBO, THe
NHXeHepW MoXaT Aa
MmoMorHar v Aa ro
HacouaT NpoL,ecoT Ha
ynpaByBahe CO
WHLNAEHTH

V3BectyBame o
HalLMTe BUCOKM
PaKoBOAHM NnLa, No
notpeba

Support services

noptanot Microsoft
Azure BKy4YyBajKu ro
AEM Bo onucoTt Ha
cnydajot

V3BecTyBame A0 HawmnTe
BMCOKM PakOBOAHM ANLa,
no Hale Haparse

JopenyBare cOOABETHU
pecypcu 3a fa ce oAp>Ku
KOHTMHYMPaHWOT TPY4,
24/7

bp3 npucran n ogrosop

T Moxebu ke mpeba da Hamanume 0d 24x7 ako He cme 80 cocmojba da eu 06e36edume coodsemHume pepypcu uau

002080pu, 3a 0a HU 0803MOxXUMe 0a 2u 00pxUMe coo08emHUMe Hanopu 3a pewasarse Ha npobaemom.

2 Yenyeume 3a noddpwika Ha AEM 3a pewasaree Ha npobiemu ce docmanHu camo Ha aHeucku jasuk

AEM ke 06e36eau pe3rMe No HaCTaHOT 3a CUTe C/lyyan OTBOPEHM 3a BPEME Ha NPO30PELLOT 3a peakTUBHa
NOAJPLLKA U Ke Ce MOTPUXKM OBME Cydaun 4a ce peLuar.
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4.6 PeweHuja 3a NnapTHepcKa NoaApLuka

Mpemuep-noaapluka 3a peweHujaTta 3a napTHepure: [peMuep-nogapLukaTa 3a napTHepuTe
ncnopauyea yciyru 3a NoAjpLlika BaM 3a Balla MHTepHa ynoTpeba uamn co Bac 3a BalIMTE KPajHU
KOPUCHULW.

3a peakTtBHUTE ycnyry, Mpemnep-noaaplukaTa 3a NapTHEPUTE BM OBO3MOXYBA Aa ja U3rpagvTe BallaTa
WHTEpHa CTPYYHOCT 3a yCAyruTe 3a NoAapLuKa 3a Npou3BoauTe 1 yoiyrute Ha Microsoft, n Bu oBo3moxkyBa
[la TV aHraxuvpaTte VHXXeHepuTe 3a NoaapLuka Ha Microsoft ga B nomorHaT co BalnTe MHLWAEHTH CO
noaapLukaTa 3a NpousBoguTe 1 yciyrute Ha Microsoft WwWTo He MoXe fa rv paspeLumTe camuTe.

Mpemuep-noaapLuKaTa 3a NapTHEPUTE HE BU OBO3MOXKYBa Aa BOCMOCTaBUTE AMPEKTEH OAHOC 3a YCIyrute
3a noAdpLuka Mefy BaluTe KpajHu KopucHuum 1 Microsoft.

VcnopauyBameTo ycayru npeky KpajHuTe KOPUCHULUM Ha Bapatbe Ha NapTHEPOT € A0CTanHo camo 3a
napTHepuTe Ha Microsoft kouwTo ro nsspmnne Microsoft Premier Support Exhibit - Partner Subcontracting
1 H6apa NapTHepPOT Aa MMa AOroBOp 3a AMPEKTHA NOAAPLUKA CO KPajHUTE KOPUCHULM 1 Aa Buje BKIyYEH
BO TEKOT Ha LIe/INOT aHraxmMaH.

Mokpaj MpemMunep-ycnyrute HaBeseHW NPETXOAHO, cefHaBa MNpeMunep-noaspLuka 3a napTHepuTe e
J0CTanHa u Moxe Aa ce npucnocobysa KOH BawwuTe notpebu:

YHpaBYBaH:e CO AocCTaBaTa Ha ycayrure:

e W3BelwuTaj 3a onTMMuU3Mpare Ha obnakoT: [1o baparbe 1 co obesbeseH NAeHTUOUKALNCKM
6poj Ha napTHepckaTa nporpama Ha Microsoft, Moxe aa ce 06e3b6ean pefoBHO M3BECTYBaHE
3a BallaTa yrnoTpeba Ha ycayru nNpeky MHTEpPHET. V13BeluTajoT e An3ajHupaH Aa BM NOMOTHE ja
KOpUCTUTE NpenopayaHn NpakTuKkK 3a Ja ro 3abp3arte yCBOjyBakeTo Ha 061akoT 1 Ja v
naeHTMdUKyBaTe MOXHOCTUTE 3a pacT BO BallaTta kpajHa 6a3a Ha KJIMEeHTW.

MpepycnoBu n orpaHnuyBatba cneunduruHN 3a nporpamara:

e [lpemuep-ycayruTe ce ucnopayyBaaT AMPEKTHO A0 MapTHEPOT 3a BHaTpeLLHa ynoTpeba ocBeH
aKo napTHepoT Hema Microsoft Premier Support Exhibit - Partner Subcontracting .

e [lapTHepuTe co Microsoft Premier Support Exhibit - Partner Subcontracting moxe ga nobapaat
oA Microsoft ga 06e36eamn Mpemuep-ycayru, BO MMe Ha NapTHEPOT, 38 HUBHUTE KpajHU
KOPVCHWLM KOW JOFOBOPWIIE YCIYTU CO MapTHEPOT Cropes oapeabuTte 1 yciosuTe
aeduHupaHu Bo Microsoft Premier Support Exhibit - Partner Subcontracting.

e 3a sa noaHece UHUMAEHTY 3a MNoaapuka 3a pelwaBate Nnpobaemu (PRS) 3a cpegnHm Ha
KpajHWUTe KOPUCHULM Ha NapTHEPOT 3a KOW NapTHEPOT MMa agMUHUCTPATUBHU NPUBUAETUN,
napTHepOT Mopa Aa uma Microsoft Premier Support Exhibit - Partner Subcontracting.

e 3a nogobpeHuTe ycayrm 1 nojobpeHUTe pelleHnja KOW ce AOCTanHW 3a BKJIyYyBatbe BO
MNMpeMurep-noaApLLKa 3a pelleHnja 3a NapTHepuTe, Cekoja KyrneHa ycayra MoxXe ja ce ucnopava
CaMO Ha efleH KpaeH KOPUCHMK Kako WTO e gebuHnpaHo Bo Microsoft Premier Support Exhibit
- Partner Subcontracting, n Toj KpaeH KOPUCHMK MOpa Aa buje HaBefeH BO paboTHMOT Haor.
MopobpeHn ycnyrn 3a [OMOAHUTENHW KPajHU KOPUCHULM MOXe JAa ce KynaT mnpeky
JOMOJIHEHME Ha PabOTHUOT Hasor, CO HaBeAeH COOABETEH KpaeH KOPWUCHUK BO paboTHMOT
Hasor 3a HOBUTE AoAaAeHn nogobpeHn ycayrn. MapTHEPOT MoXKe Aa ro MPOMEHW O4pPeseHNOoT
KpaeH KOPWCHUK 3a KyrneHn NofobpeHn ycayrn npeky AonoaHeHue. AKO BO BaliMoT paboTeH
Ha/Ior He e HaBejeH KpaeH KOPUCHMK, nogobpeHaTa ycayra nam nogobpeHoTo pelleHne MoXe
4a BM brae ncnopavaHo camo Bam.
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Moxkeme fa My OBO3MOXMWME Ha BalUMOT NepcoHan uau, 3a napTHepuTe Kou ro usspLumnae Microsoft
Premier Support Exhibit - Partner Subcontracting, Ha BallnTe KpajHN KOPUCHULM BO BalUUTE HEO3HAUYEHW
nokauumm 3a NoaAapLUKa, Aa y4ecTByBaaT BO JaJeUMHCKM UCNopaku Ha MNpoakTMBHa NoaapLuKka 3a
paspeluyBarse NPobAEMU KOM CE MHULMPAHWN 1 O3HAUEHU BO BaLIMOT paboTeH Hanor 3a oapeseHa
Nokauwja 3a nogapLika. TakBOTO YYeCTBO Ke buze J03BOIEHO CNPeMa AOCTarnHocTa.

AKO CTe cKay4une JOroBOp CO faBaTen Ha YCayr o TpeTa CTpaHa 3a Ucrnopaka Ha ycayru 3a noaapluka Ao
BaLLWTE KPajHW KOPUCHMLM BO Balle MMe, Torall TOj AaBaTen Ha yClIyrv 3a noAjplika Of TpeTa CTpaHa
JenyBa Kako Ball 3acTarnHWK U e npeaMeT Ha UCTUTE OApPesdbu M YCIOBU BO OAHOC Ha KOPUCTEHETO Ha
ycnyrute gedvHupaary Bo oBoj DOS, BalwmoT paboTeH Hanor u Microsoft Premier Support Exhibit - Partner
Subcontracting. OBwue ozpesbu 1 ycnoBM MOpa Aa NOCTojaT BO MUCMEHNOT AOrOBOP Mefy MapTHEPOT U
[laBaTesoT Ha yC1yru 3a noAjpLika of TpeTa cTpaHa. Microsoft uma npaBo Aa ja npoBepu ycornaceHocTa
CO OBUe oapesbu 1 ycnosu gedunupanu Bo Microsoft Premier Support Exhibit - Partner Subcontracting.

HwTy egHa cTpaHa OCBeH BUWe, MapTHEPOT, HE CMee Aa M3jaByBa Jeka MOXe Aa Npojasa uav ucnopadysa
MpemMunep-ycayrv 3a nogapluka AMPEKTHO Ha KpajHUTE KOPUCHULKW CMopes BalluMoT AOroBop 3a
Mpemrep-noaapLuKa 3a napTHepWU.

4.7 PeweHuja 3a rnobanHa nogapiuka

PeweHnja 3a rnob6anHa nogapuwka: Co Premier Global, Moxe ga go6unete MNpemmep-noaapLuka Ha egHa
unn noeeke Jlokauum 3a nogapluka. Premier Global e goctaneH kako gen og KoHouUrypaumckmoT naker,
KaKo LUTO € OMWLIaHO MOAOY.

e [JlomakuH: OBa e sioKaLwjaTa 3a NOAAPLUKA Kaje LITO umate ckayveHo gorosop co Microsoft
3a ycnyru Premier Global. OcBeH ako He e novHaky HaBeZeHo, OBa Ke buge sokalmjaTa 3a
nogapLuka Ha BalmoT HasHaueH wau MNoceeTeH MeHallep 3a NoaApLLIKa Ha yCayru.

e [o Tekort: OBa e sioKauwjaTa 3a NoAApLUKA HaBeJeHa BO BaWMOT PaboTeH Hanor 3a ycayru og,
npeTnpujaTMeTo co Len Ja ce fobujaT ycayru, a Toa He e lokalyjaTa 3a NoAApLuKa Ha
JoMaknHoT.

npoaKTVIBHI/ITe ycnyru, PeaktnBHuTe ycnyru, YI'IpaByBaI-bETO CO ncnopaka Ha ycnyru, Kako un |_|O,D,O6peHVITe
ycnyrn ce ncnopadyBsaat Kako WTO € onmwaHo BO OBOj onumc Ha ycayrmute co cnegHnBe NUsMeHW.

e TpoakTuBHM ycnyru: Moxerte ga rv npedpante MpoakTMBHUTE yCayrv o4 eAHa Ha3HavyeHa
Nokauuja 3a noAapLuKa Ao Apyra HasHadeHa fokalmja 3a NoAapLUKa HaBejeHa Ha BallnoT
PaboTeH Hanor.

e Ycnyrm Ha noBuk: MoxeTe fa ogbepeTe ga rvm Kynute cute Bally 4acoBm 3a MNoaapLuka npu
pellaBateTo Ha npobnemu (PRS) Ha BalwaTa sokauwmja 3a noaapLika Ha JlomakuHot. OBa ce
HapekyBa 36MpHM YacoBw 3a pellaBate Npobaemun. Moxete aa rn npedpaunte PRS vacosuTe
Of eAiHa Ha3Ha4eHa fiokalMja 3a NoAjpLika A0 Apyra Ha3HaueHa Jokauuja 3a NoaapLuka
HaBeJeHa Ha BalunoT PaboTeH Hanor.

Mo>xxeme ga f403BO/IMME NEPCOHANOT Ha BallaTa HEHa3HayeHa fiokaluja 3a Noa4pLuKa Ja y4ecTByBa BO
opfanedeHun ycnyrm Ha MNpoakTnBHa noaapLika v noAjpLika npu pellaBake Npobaemu Kou ce
onpeaesneHn 3a Ha3HavyeHa fokalmja 3a noaapLika. TakBOTO y4ecTBO Ke buae 403BOEHO CripemMa
JocTanHocra.

MeHayep 3a ucnopaka Ha ycayru: Bawmot MeHauep 3a rnobanHa ucnopaka Ha ycayrm nam e HasHaueH
nnv MNoceeTeH pecypc 1 Ke B 0b6e36ean HanpeaHo HMBO Ha yciyra Kako WwTo e gedpuHmpaHo Bo Jen
4.3.2. MNokpaj Toa, 0BOj pecypc Ke 06e3beam KOOPANHALMjA Ha YCAYTU 3a NOBEKE 3eMjM U U3BeLUTaj 3a
yrnpaByBah€eTO.
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HPEAYCIIOBVI n orpaHunyyBama Cﬂeu,l/lq)VIl-lHVI 3a nporpamara:

Pasnukn Bo ueHarta: LleHara 3a NpoaktnBHa nogapuka v Noaaplika 3a pellaBare
npobaemu Moxe Aa Bapupa crpema gpxasata. Microsoft ro 3agp>yBa npaBoTo Aa BU
AoctaBu dakTypa 3a KakBu 6UN0 pasankm BO LieHaTa UK, BO Cly4daj Ha ycayrn 6asmpaHm Ha
yac, Aa r'm Npuaaroay YacoBuTe 3a Aa Ce peLlaT pasnnkuTe Ha LieHaTa Mery Ap>KaBuTe.

Mo notpeba, PRS o6e36eaeHo oa npetnaatute 3a Office 365 n Microsoft Azure e goctanHo 3a
CYTe Ha3HauYeHW NoKaL N 3a NOAAPLLKA.

KoHconnaauuja Ha paktypupamwe: OCBEH ako e HaBeAeHO NonHaky, Ke ce n3gaje
efMHCTBEHA daKTypa 33 A40CTAaCaHNOT U3HOC, BKIYUYUTENHO U CUTE YCAYTU 3@ CUTE JIoKaLuUn 3a
noAApLUKa HaBeLeHW BO BalwMOT PaboTeH Hasnor. [laHouuTe Ke ce 3acCHOBaaT Ha NpoLeHKa Ha
NoTAMCHMKOT Ha Microsoft v BalwaTa sokaLmja Ha AOMaKMHOT. KnMeHToT e ogroBopeH
€MHCTBEHO 3a CUTEe JOMOJIHUTENHM AaHOLUM WTO AOCreBaar.

Moxe fia ce NpUMeHaT orpaHnyyBaka Uan MoandurKaLnm Ha yCcayruTe LWTo ce A4oCTanHu Ha
NokKaupjaTta 3a nogapLuka.

Ucknyuoumn Ha KOHconugaumjata Ha paktypupame: KyneHu yciyrm 3a ncnopaka Bo
Penybanka NHanja, HapoaHa Peny6avka KuHa, Peny6avka KuHa (TajeaH), Peny6aunka Kuna
(XoHrkoHr), Penybauka Kopeja, Janonuja, Hos 3enaHg, Makao 1 ABctpanvja (cute 3emju LWITO
ce UCKNy4oK) Mopa ja uMaat nocebeH Hanor 3a paboTa co HaBedyBatbe Ha yCayruTe LWTo
Tpeba Aa ce AoCTaBaT Ha Taa Jiokalmja 3a noAapLuka. Yoiyrute ke 6uaat daktyprpaHu Ha
cooBeTHaTa Jiokalmja 3a NoAgpLuKa U Ke BKay4vyBaaT Koj 6110 NPUMEHANB NOKaNEH JaHOK.

4.8 [ononHutenHu oapea6bu u ycnosu

YCnerTe 3a HPEMI/Iep-I'IO,D,,D,pLLIKa ce ncnopadvysaart Bp3 OCHOBa Ha CiegHMBE npeayciosun 1
npeTnocTaBKK:
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MoBnekyBawe Ha Mpemuep-nogapwkara: Microsoft o6jasu geka og 1 jyan 2022 roavHa,
Microsoft noBeke HeMa Aa HyaM OHBHOBYBare Ha KOMepLMjaaHUTe gorosopu 3a MNpemuep-
nogapwka n og 1 jynn 2024 roamHa, Microsoft noBeke Hema fia HyAn O6HOBYBak-E Ha
porosopuTe 3a Mpemuep-noaapLuKa 3a jaBHUOT CeKTOP. 3a AeTalu U axypupama, BUaeTe Ha
http://www.microsoft.com/premier-support-end-of-sale. NnaHoBuTe Ha Microsoft Bo Bpcka
CO KpajoT Ha npogaxcbaTa Ha MNpemMuep noaapLuKaTta nojanexar Ha NPOMEHMU, MO CONCTBEHa
avckpeumja Ha MajkpocodrT.

MpomMeHa nau neH3MoHUpamwe Ha yCIyruTe 3a nogapiuka: Bo neprosoT Ha BaxkHOCT Ha
BaXKeukmoT paboTeH Hanor, Microsoft moxe ga ncnopaya HoBa ycnyra 3a NoAApPLLIKa OA
HacnegHuk. Bo cnyuaj kora Microsoft ke ogpean, no concTBeHa oanyka, Aeka Hema noBeke Ja
NPOAO/IXM Ja v AaBa yCayruTe 3a noAApLuKa LWTO CTe T Kyrnuie BO BaXeUKnoT paboTeH
Hanor, Microsoft ro 3agp>yBa NpaBoTo Aa rv NpekuHe HaBeAeHUTE YCayrv 3a NOAAPLUIKA, CO
BaXKHOCT Ha TEKOBHMOT AaTyM Ha UCTEK Ha NoAjpLuikaTta U/Uiv Ha AaTyMOT Ha roAMILUHUHATA
Ha noBeKeroguiHaTa noaapwka. Majkpocodt ke 06e36eam HajManky 90-a4HEBHO NPETXOAHO
NMUCMEHO M3BECTYBah€e 3a TaKBMOT MPEKMH OCBEH ako He MM e 3abpaHeTo Ja ro Hampaeart Toa
criopes BaXkeuknoT 3akoH. JlononHntenHo, Microsoft ke BM rn ncnopaya kov 6uno ycayru 3a
NnoAApLIKa Of HacNeAHWK Npes Koj 6110 NpekuH Npu Torall BaXKeukuTe LLeHW 1 YCI0BY Ha
Microsoft 3a TakBUTe ycayrv 3a nogapLiKa o4 HacneAHMKOT. o n3BeCTyBaHeToO 3a TakBUMOT
NPEeKNH, MOXe Aa ' NpekKnHeTe BallnTe TEKOBHU YCyrn 3a nogjpLlka Kako WTo € HaBeaeHo
BO [loroBOpOT WM CO NMPETXOAHO NMUCMEHO n3BecTyBare of 30 AeHa.
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CuTe ycnyru ce obesbesyBaat fane"nMHCKM 4O BalUMTE OKaLIMM BO Ap>KaBaTa HaBeAeHa BO
BaLLUMOT pabOTeH Ha/lor, OCBEH ako He e MOWHaKy HaBeAeHO BO nNMcMeHa popma. Ako
NokauumTe ce onpegeneHn BO NOBEKE Of efjHa Ap>KaBa, Ke fJobueTe ycayrn of HazHaueHnoT
PakoBOAMTENOT 3a fOCTaBa Ha rNobasHu yCayrn n Moxe Aa BKay4vyBaaT pecypc Ha yCiyrm BO
ceKoja nokaumja 3a rnobanHu ycayr. PaboTHMOT Hanor v onuwyBa ycayrute wrto Tpeba aa
ce obe3besat Ha cekoja Of BalIMTe Ha3HaYeHW NoKaLuuy 3a rnobasHa noaapLuKa.

OCHOBHUTE yC/IyT Ha MOBMK Ce MCMopaYyBaaT Ha aHMINCKU 1, Kaje LWTO e JOCTanHo, MOXe Aa
ce ncnopavaar Ha BalIMOT roBopeH jasunk. Cute ycnyru ce obesbesyBaat Ha roBOPHUOT ja3nk
Ha flokaumjaTa 3a ycayrv Ha Microsoft, wTo rn obesbesyBa ycayrute, v Ha aHIIMCKKW, OCBEH
ako He e MOWHaKy AOroBOPEHO BO MMUCMeHa dopma.

Hue ke 06e36eanme noaapluka 3a cMTe BEP3UN Ha KOMepLMjanHO N3ZaLeHNoT, OnWTo
aoctaneH codtBep Ha Microsoft u ycnyrte Ha MHTEPHET HaBeAEHW BO YC/IOBUTE 3a
npouseofoT, Wwro Microsoft rn o6jaByBa o4 Bpeme Ha Bpeme Ha
http://microsoft.com/licensing/contracts (unn Ha gpyra Beb-cTpaHuua wrto Microsoft ke ja
HaBe/le) OCBEH ako He e MonHaky AedunHupaHo Bo PaboTHWOT Hanor, Cnorogbata Ha 0BOj
Onuc Ha ycnyrm namn ako He e KOHKPETHO UCKAYyYeHO Ha Beb-cTpaHumuaTa Ha Microsoft
Premier Ha http://premier.microsoft.com. Hebe3gHocHaTa nogapLuKa 3a UTHU NOMNPaBkN He e
JocTanHa 3a npoun3BoAn Ha Microsoft komwwTo ce ondateHn Bo daszaTta 3a npoLunpeHa
noaApLLKa, Kako WTO e gedmHUpaHo Ha http://support.microsoft.com/lifecycle.

He ce o6e3beayBa nogapLuka 3a MPOV3BOAM KOMLITO He Ce 13ne3eHmn Bo npogaxba v beta
NPOU3BOAM, OCBEH aKo He e NouHaky 3abenexaHo BO NpuaoxeHara cnorogba.

CuTe ycnyru, BKIYYUTENHO U JOMOJHUTENHNUTE YCIYTU KYMEHW Kako Aen o4 paboTHUOT Hanor
3a NoAJApLUKa 1 3a BpeMe Ha HEroBOTO TPaeke, Ce 0f3emMaaT ako He Ce MCKOPUCTaT BO TeKOT
Ha MNepPUOAOT Ha MPVMEHIMBMOT paboTeH Hasor.

3a|<a>|<yBaH:eTo yCnyrun 3aBuCn o4 A0CTanHOCTa Ha pecypcunTe, a pa6OTI/U1HI/1LI,I/ITe MOXXe Aa ce
NOANOXHU Ha OTKaXXyBak€ akO He Ce MCNOAHAaT MUHUMaJIHUTE HMBOAa Ha perMCTpau,Mja.

Moxke Aa npucrtannme A0 BaWNOT CUCTEM NPeEKY JaNevMHCKa BpCKa 3a ga ' aHaansnpame
npo6neM|/|Te Ha Balle 6apa|-be. Hawwute Bpa6OTeHI/I Ke npucranat caMmo 40 OHNEe CUCTEMU KOU
LITO Ke o,u,o6p|/|Te Bue. 3a Aa MOXe Ja KOPpUCTUTe NOMOLU Ha AanedYnHCKO NOoBP3yBak€, MOPa
Aa HN AOCTaBUTE COOABETEH NPUCTan N HEONXOA4Ha onpeMa.

Hekow ycnyrn Moxe fia HW Hanaraat Aa rv uyBame, obpaboTyBame v ga npucranvme 4o
BalUWTe NOoAaTOLM Kako KAneHTW. Kora ro npaBume TOa, HMEe KOPUCTUME TEXHOIOMN
oz06peHn o Microsoft, kom ce BO COr1aCHOCT CO HaLlIMUTe MNOJMUTMKM U MPOLLECH 3a 3aLUTuTa
Ha nogatouuTe. Ako nobapate fa KOPUCTUME TEXHONOTMM KOW He ce ogobpeHun og Microsoft,
BMe pa3bupaTe 1 ce cornacysaTe Jeka CTe LLeIOCHO OrOBOPHM 3a MHTErpuUTeTOT U
6e3b6eHOCTa Ha BalLMTe NMOAATOLM Kako KINEeHTU 1 geka Microsoft He mpe3emMa HuMkakBa
OArOBOPHOCT BO BPCKa €O ynoTpebaTta Ha TEXHONOTUU KoW He ce ogobpeHn og Microsoft.

Axo nobapate yKuHyBare Ha NPETXOAHO 3aKaxaHa ycayra, Microsoft moxe na nsbepe aa ro
HannaTu yKMHyBaHeTO BO BMCMHa of HajMHory 100 npoLeHTM o4 LeHaTa Ha ycyraTta, ako
YKMHYBaHETO MM MOBTOPHOTO 3aKaXkyBake € HarpaBeHO CO NMPETXO4HO M3BeCTyBarbe BO
nepuwog og nomanky og 14 neHa o NpBUOT AeH Ha JgocTaBarta.

Kora sopaBaTte KyneHu AOMOJAHUTENHW YCAYTW Ha BalUMOT NakeT 3a NoAJPLUIKa, KOHBEP3Mja Ha
nHLUMAEeHTY 3a MpugobrekM of Nposepka Ha coPpTBepyn, MoXKe Aa Hapame Aa ce BKAyun
COO/BETHO HMBO Ha yrpaByBakbe CO A0CTaBa Ha yCayruTe 3a fja ce 0J1eCHU JOCTaByBaHETO.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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AKo CTe Hapauaine efleH BMJ Ha yCayra, a cakaTe Aa ro 3aMeHuTe Co Apyr, MOXe Aa
NpvMeHnTe efiHaKBa BPEAHOCT 3a Apyra yc/yra Koja e AocTarnHa v e JoroBoOpeHa co BawmoT
MeHallep 3a nucrnopaka Ha ycayru.

Software Assurance Benefits 24x7 VIHunaeHTV BO nogapLukaTa 3a paspeLuyBare npobaemm
(SA PRS nHumpeHTtn, nam ,SAB”) moxe ga ce kOHBepTMpaaT caMo BO YacoBw 3a [Noaapluka 3a
paspeluyBarse npobaemu nam Mogapluka o4 Tpet cteneH. Moxe ga ce focTanHu
JAOMONIHUTENHWN YCAYTW BO BaLLMOT pernoH. KoHTakTvpajTe Co BaWMOT MeHallep 3a ncnopaka
Ha ycnyru 3a getaau. 1o 30 geHa o4 AaTyMOT Ha MOYETOKOT Ha NoAApLukaTta u/vam gatymoT
Ha roAvLIHMHATa Ha NoBeKeroAMLHaTa NoAAPLLIKA, MOXe Aa BU ucnpatnMe dakTypa 3a
€KBUBAJIEHTHATa BPEAHOCT Ha KOj 610 aeduUMT Ha MHLUMAEHTM Ha Software Assurance
Benefit wrto cte ro npumMeHunne 3a koHBep3uja BO NOoA06HM ycayrn co Mpemumep-noaapLuka,
Kako LUTO e Ha3HauyeHo BO BaWMOT paboTeH Hanor. Software Assurance Benefits noanexar Ha
ycnoBuTe onuaHun osae n OapeabuTe 3a NPOU3BOAUTE, BKIYUYBajKM TO, HO He
orpaHuuyBajku ce Ha [Jogatok b og Oapesnbute 3a npounssognTe. JloNoAHUTENHW AeTann ce
AaoctanHu n Ha www.microsoft.com/licensing/licensing-programs/software-assurance-by-
benefits, kako WTO ce NpomeHuTe Bo Npuaobuekute of MNoaaplukaTa 3a paspellyBarbe
npobaemu, Kou Ke ce NpuMeHyBaat og, despyapu 2023 rogmHa v Ke BavjaaT Ha YaCOBUTE Ha
MoaaplukaTa 3a pa3spellyBatbe NPobaeMn AN Ha NpUdATAMBUTE KOMIMOHEHTN O BalUNOT
JOroBOp 3a NOAAPLUKA, LUTO MOXE Aa AOBeje A0 NpuaarojyBara Ha COOJBeTHaTa BPefHOCT
Ha MHUMAEHTUTE.

CuTe ZOMONIHUTENHU YCIYT MOXEBW He ce JoCTanHu BO BallaTa Ap>asa. Be moivwme,
KOHTaKTMpajTe CO BaIMOT MeHallep 3a Ucrnopaka Ha ycayriu Bo BpCka Co AeTanuTe.

Ce cornacyBate Zeka caMO KOZ LUTO He € BO COMCTBeHOCT Ha Microsoft, a 3a koj Hu
obe3begyBaTe NpucTan e KOAOT LWITO € BO Balla COMCTBEHOCT.

Ycnyrute moxe fia BKlydyBaaT MCMOPaKM Ha YCayrv, COBETU 1 yNaTCTBa NMOBP3aHN CO KOAOT
WTO ro nocegysate Bue nan Microsoft, nin aupekTHo obesbeayBatbe Apyrv ycayru 3a
nogapLuka.

MNpu 0b6e3beayBarbe Ha PeakTBHYM ycnyru, Microsoft He 06e3besyBa kog o4 Koj 6uno Bua,
OCBEH MPUMEPOK KOAOT.

KnneHntor keja npesemMe uenarta ogroBOpHOCT U pusnumTe NOBP3aHM CO CnpoBeayBaHeTO U
O4P>XyBaH€TO Ha KOj 6uno KoA o6e36e,a,eH npuv N3BpLyBakbEeTO Ha yCIyrnTe 3a nojgapLika.

Moxe aa MMa MUHUManHKU 6apatba 3a NaatdopmMaTta 3a KyrneHu ycayru.

Ycnyrute moxe fa He bugaT ucnopadaHu 4O BalLWTe KOPUCHWLM ako He CTe Kynue
Mpemuep noaapLLKa 3a NapTHepW 1 He ce ro nsspLuune Microsoft Premier Support Exhibit -
Partner Subcontracting.

Bo ciyyanTe Kora nocetute Ha CaMOTO MECTO Ce 3aeMHO AOrOBOPEHUN U He Ce MPETXO4HO
NAaTeHW, HMEe BU HamnnakaMe pasyMHUW NaTHM TPOLLOLM M TPOLLIOLIM 3@ XXMNBEEHE WM Ha Balle
H6aparbe BV of3eMaMe eKBMBaJIEHTEH BPOj Ha YacoBU 3a NOAAPLLKA 3a pa3peLlyBake
npobaemu 3a fa rv Nokpreme TpoLIOLMTE.

Cute HabaBeHu Ycnyru 3a nogapluka Ha GitHub ru ncnopauvysa GitHub, Inc., dunuvjana Bo
LenocHa conctBeHocT Ha Microsoft Corporation. be3 orneg Ha ce WTO e CNPOTUBHO BO
BalaTa PaboTHa Hapauka, /13jaBaTa 3a 3awwTWTa Ha IMYHKTE nogaTtoun Ha GitHub gocranHa
Ha https://aka.ms/github_privacy n JogatokoT 3a 3awTnta Ha nogatouunte Ha GitHub u


https://aka.ms/github_privacy
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Be3besHOCHMOT Npuaor Kou ce HaofaaT Ha https://aka.ms/github_dpa ke Baxat 3a BawaTa
HabaBka Ha Ycnyrute 3a nogapLuka Ha GitHub.

Moxke Aa ce npeasuaat n AONOJIHUTENHWU NMpeayCoBU N NPETNOCTaBKN BO COOABETHU CI'IOFO,CI,6VI.

4.9 Bawu oAroBOpHOCTU

OnTumum3nparbe Ha Npuaobueknte oa Mpemuep-noaapLUIKaTa 3aBMUCH Of, BALLETO UCMOHYBatbe Ha
cneAHVTe OAFOBOPHOCTY KakKo JOMOJHYBakbe Ha OHME LUTO Ce BeKe HaBeAeHW BO CUTe MPUMEHANBM
cnoroabu. HemMoXHoOCTa fja ce ycornacute co ClefHUTe OATOBOPHOCTM MOXeE Aia pe3yaTnpa co
Of/I0XYBatba Ha ycayraTa:
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Ke Ha3HaunTe MMeHyBaHN KOHTAKTU BO BalLMOT PaboTeH Ha/or, o4 Kou eeH ke 6uae nosHat
kako PakoBoguTen 3a nogapLuka Ha kopucHukoT (LLCM). LICM e oaroBopeH 3a Bogere Ha
BaLLMOT TUM M1 3a ynpaByBake CO CUTE BallM aKTMBHOCTM 3a NOAAPLUKA M BHATPELLHM
npoLiecu 3a gocTaByBahe baparma 3a MoAjpLUIKa Ha ycayrata go Hac. Cekoe auvLe 3a KOHTaKT
Ke fo6ue nHAMBKAYaneH 6poj Ha KAMEHT 3a npuctan Ao Beb-cTpaHuuata Microsoft Premier,
[OCTaByBahe Ha Npallame 3a NojapLuka U npucTan jo TMMOT 3a JoCTaBa Ha YCAyru Ha
Microsoft. BalwmTe agMWHNCTPATOPW 3@ MHTEPHET-YCAYTM UCTO Taka MOXe ja nojHecat
6apatba 3a NoAApLLIKa 3@ MHTEPHET-YCIYT NpeKy COOABETHUTE NopTaan 3a NoAApLLKa Ha
NHTepHeT-ycnyrun. Nokpaj MMeHyBaHWUTe AnLLa 3a KOHTaKT, MOXe Ja onpejennTe jBa BUja Ha
TPYMHU KOHTaKTW Kako LUTO CNeAu:

o EaeH TMN Ha fvLe 3a KOHTaKT Ke 4obue naeHTudrKaumja 3a CnogeneHa cMeTka Koja
LUITO OBO3MOXYBa npucTan fo Beb-cTpaHuuata Ha Microsoft Premier 3a nHdopmauuu
M CO MOXHOCT Aa nogHecyBaaT bapata 3a nogapLuka.

o [lpyrvoT Tmn Ha nuLe 3a KOHTaKT Ke fobue naeHTudurKalmja 3a cnogeneHa cMeTka
Koja OBO3MOXYBa npucran Ao Beb-cTpaHuLata Ha Microsoft Premier camo 3a
nHbopmaymu.

3a bapatbaTa 3a NOAAPLLKA 3@ OHAAjH YCAYTW, aAMUHUCTPATOPUTE Ha 061aKoT, 3a BalumTe
yC/IyT1 3aCHOBaHM Ha 0bs1ak, Mopa fa nogHecaTt Hapata 3a NoAApLLKA NPEKY BaXXeUKNoT
nopTas 3a NoAApLUKa 3a OHAajH ycayra.

Mpw nogHecyBakeTO Hapatrbe 3a yciyra, KOHTaKTUTE 3a peakTBHa NOoAApLUKa Tpeba fa nMaat
OCHOBHO pa3bupare 3a Npob1emMoT CO KOjLUTO ce coouyBaTe U ga bruaat cnocobHu ga ro
penpoayumnpaart 3a fa My nomMorHat Ha Microsoft npu anjarHocTuumMpareTo 1
knacudurkyBameTo Ha npobaemot. OBuMe NoeanHUM Tpeba Aa MMaaT M No3HaBakba 3a
noaap>kaHuTe npomssoamn Ha Microsoft 1 Bawata okoamHa Ha Microsoft 3a sa noMmorHat npwm
pellaBakeTo Ha NpobiieMnTe Co CUCTEMOT U Aa My NMOMOrHaT Ha Microsoft npu
aHaAM3MpaHeTo 1 pellaBakeToO Ha BaparaTa 3a yoiyruTe.

Ce cornacyBaTe fa paboTuTe CO Hac 3a Aa ja ucniaHnpame ynotpebarta Ha ycayrute Bp3
OCHOBa Ha HMBOTO Ha yc/yra LTO cTe ro Habasue.

Bue ce cornacyearte Aa HEe n3BecTuTe 3a Kakeu 6uio NPOMeHN Ha Ha3dHaYeHUTE KOHTaKTu
MMEeHYyBaHWM Ha BallnOT pa6OTEH Hasnor.

Ke Tpeba Aa M3BpLUMTE aKTUBHOCTY 3a yTBPAYBat-e 1 paspeLlyBatse Ha NPo6eMoT Kora ke
BU nobapame. Tue Moxe Aa ondakaaT peasmsaLmja Ha MpPeXHO ciefere, 3adaKkate nopaku
3a rpeLuku, npmbnparbe nHbopmaLm 3a KOHOUTypaLMm, NPoMeHa Ha KOHOUrypaLum Ha
NpoV3BOAM, UHCTaNaLMja Ha HOBW BEP3UM AN HOBM KOMMOHEHTU nan MoandurkaLmja Ha
npouecy.


https://aka.ms/github_dpa
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Bue cTe oaroBopHM 3a nogapLuKa Ha BallMTe NoAaTOLM U 38 PEKOHCTPYKLIMja Ha U3rybeHu
WAV U3MEHETM AaTOTEKM KOU NMPouseryBaat og katactpodanHu gedektu. Bue cte oaroBopHm
W 3a CNPOBEAYBaHETO Ha NMOCTAMNKMUTE LUTO Ce€ HEOMNXOAHM 3a 3alUTUTa Ha MHTErpPUTETOT U
6e36esHOCTa Ha BawMoOT codTBEP M NoaToOLM.

Ce CNoXKyBaTe, Kaje WTO € MOXHO, 4a ogroBapaTte Ha UCTpa>kyBakaTta 3a 3a40BOJICTBOTO Ha
KOpncHMUuUTE WTO MOXE Aa BU T AOCTaByBaMe O BpeMe Ha BpeMe BO OAHOC Ha yCyruTe.

Buve cTe oroBopHM 3a CUTe MaTHY U APYTrv TPOLLOLM KOULLITO Ke FV HarmpaBart Baluute
BpaboTeHn 1 goroBapaun.

Moxxe ga 6uge nobapaHo of cTpaHa Ha BawmoT MeHallep 3a ncnopaka Ha ycuyru aa
MCMOJHW ApyruTe 06BPCKM cneumduUHmM 3a ycyraTa WTo CTe ja Kynue.

Bue ke poctaByBaTe bapatba 3a MPOAKTUBHWN YCAYTW, 3a€HO CO CUTE HEOMXOAHMW/TMPUMEHINBY
rnojatouu, He nogoLHa og 60 geHa npes UCTEKOT Ha NMPYMEHANBUOT PaboTeH Haor.

Ce cnoxxyBarte fa My 06e36e1Te Ha HaLWMOT TUM 3a AOCTaBa Ha ycayru (wto Tpeba ga buge
Ha CaMOTO MecTO) CO pa3yMeH npucTan 4o TenedpoH 1 MHTePHET co roaema 6p3unHa, NoKpaj
MPWCTanoT 40 BalIMTE BHATPELWHMN CUCTEMM U AWjarHOCTUYUKM anaTku.
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