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Description of Services

1 CBeaeHmsa o0 4aHHOM AOKYMEHTe

Onucanue ycnyr Microsoft Enterprise Services cofep>uT cBeZieHNs 0 NpodeccnoHaNbHbIX YCayrax, KoTopble
MOXHO Npuobpectn B kKopnopauum Microsoft.

34ecb Bbl MOXETe 03HAaKOMUTLCA € MHPOpMaLmelt 06 ycnyrax, KoTopble NpruobpeTaeTe, B TOM Ynce C
oba3aTenbHbIMY TpeboBaHMAMY, 3a8BAEHNAMM 06 OTKase, OrpaHNYEHNAMN U 0H6A3aHHOCTAMM KAMEHTA.
MpunobpeTaeMble ycnyr ykasblBatoTca B 3akase Ha BbiMosHeHWe paboT Enterprise Services (3akase Ha
BbINOJIHEHWE PaboT) UK Apyroi NpuMmeHUMon dopme MNMpoTokona 06 okasaHum ycayr, KoTopast
OCHOBbIBAETCA Ha ;aHHOM AOKYMEHTE U BK/IHOYAET ero B ce6s Kak HEOTbEMJIEMYHO YacTb.

He Bce ycnyru, nepeuncieHHble B 3TOM AOKYMEHTE, AOCTYMHbI MOBCEMECTHO. YTOObI y3HaTb, Kakne 13 H1X
MOXHO NPUOBPeCTV B BaleM permoHe, obpaTnTeck K MECTHOMY NpeaCcTaBuTeNto nogpasgeneHmns Microsoft
Services. CNMCOK AOCTYMHbIX YCAYT MOXET MEHATHCA.
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2 [podeccrnoHanbHble ycayrum
Microsoft

MpodeccnoHanbHble ycnyrn Microsoft nomoratoT 6biCTpee n3Baeyb KOMMEPUYECKYHO BbIFOAY U3 MHBECTULMI
B TEXHONOTUW. DTN YCAYTU AOCTYMHbI Ha 3Tanax NaaHUPOBaHWs, BHeAPEHNs, 06CNY>KMBaHWA 1 ONTUMM3aLMK
>KW3HEHHOTrO LMKAa BalLMX TEXHOIOIMMI U NPeAOCTaBASIOT peLUeHmns Ans paboTbl C AaHHbIMK, 0becrnedeHus
MOBUABHOCTU U MPOAYKTUBHOCTU U BblUNCAUTE/IbHBIE PELLEHNS A5 BalLel 10KaAbHOW, 061auHON 1
rmbpugHon NT-nHbpactpykTypsl. Microsoft okasbiBaeT npodunakTnyeckme ycayrm chesyrowmx kateropum:

2.1 Ycayrm no nnaHMpoOBaHUIO

Ycnyrv nnaHMpoBaHua NogpasyMeBatoT OLEHKY U aHau3 CYLLLeCTBYHOLWEN MHPaCTPYKTYpPbl, AaHHbIX,
cpeAbl NPUAOXeHWI 1 cpeabl obecneyeHns 6e30nacHOCTH, YTOObI MOMOYb BaM CMAAaHNPOBaTh MepPb MO
YCTPaHeHWI0 He,04eTOB, OBGHOBIEHWNIO, MUTPaLI, Pa3BEPTLIBAHWNIO U BHEAPEHWIO PeLleHul B
3aBMCUMOCTY OT XKelaeMOoro pesyJibTaTa.

2.2 Ycnyrun BHegpeHus

Ycnyrv BHeApPEHWA 0Ka3blBatoOT CNeLUaNncTbl ¢ ry6oKMMN TEXHUYECKUMU 3HAHUAMU 1 3HAUUTEIbHBIM
OMbITOM YNpaBAeHWs NPOeKTaMK, YTOBbI YCKOPUTb MPOEKTUPOBaHWE, Pa3BepTbiBaHWE, MUTPALIMIO,
O0BHOBJ/IEHWE M BHEAPEHUE peLleHNiA Ha ba3e TexHonoruii Microsoft.

2.3 Ycnyrm ob6cny)knBaHms

Ycnyru obcny>knBaHms: NOMOratoT NpesoTBpaLlaTh BO3HUKHOBEHMWE NPO6IEM B Cpesie MPOAYKTOB
Microsoft. Kak npaBuio, oHW NJaHNPYHOTCA M COracyroTCs 3apaHee, YTo No3BosseT obecneyntsb
JOCTYMHOCTb HEOHXOAMMbIX PECYPCOB.

2.4 Ycnyrm ontummsaummn

OcHoBHas Lienb ycayr onTmMmsanmnm — obecneunTb OnTMManbHOE UCMOb30BaHWE NHBECTULMIA KIMEHTA B
TEXHONOTUW. 3TN YCAYTW MOTYT BK/IHOUaTb YAaNEHHOEe aZiMMHUCTPUPOBaHNE 06aauHbIX CYXO,
ONTUMM3aLNIO OCBOEHMs NPOAYKTOB Microsoft 1 nx dyHKLUMIA KOHEUHBIMW NOL30BATENAMY, @ TaKXKe
MOBbILLEHNE O6LLEro YPOBHs 6€30MacHOCTM 1 HaZEeXHOCTU NAEHTUDMKaLUN.

2.5 Ycnyrmn no obyueHuto

Ycnyru obyueHuns nogpasymeBatoT npoBeseHne obyyeHuns (Ha obbekTe, Yepes VIHTepHeT uam no
TpeboBaHMIO) ANA BaLLMX CMELMANNCTOB MO OKa3aHWH0 NOAAEPIKKM C LieIbto Pa3BUTUA X TEXHUYECKINX U
onepaTVBHbIX HaBbIKOB.
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3 KoHcantnHrosble ycnyru

KoHcantuHroBble ycnyru noapasgeneHns Enterprise Services (KOHCaNTUHIOBble YCNYTM) — 3TO NMPOEKTHbIE
MEepOoNpUATUSA, B paMKax KOTOPbIX MPeAOCTaBAAOTCA YCAYT MO NAAHUPOBAHUIO, BHEAPEHWIO Y OCBOEHMIO
peLLEeHWN, YCKOPSHOLLIMX OKYNaeMOCTb MHBECTULIMIA KNNEeHTa B MHPOPMAaLMOHHbIE TEXHONOTMW. DTH
MEepONpPUATUA OXBaTbIBAKOT CBA3aHHbIE C MPOAYKTaMu 1 TexHonoruamm Microsoft ycayru B obnactu
LUMPPOBO CTpaTErn, apXMTEKTYpPbI, MIaHNPOBaHWS, OOHOBNEHWNSA, MUTPaLUK, Pa3BepPTbIBaHNA, pa3paboTku
NPWUAOXKEHUIA N aHANNTUKN AaHHbIX.

3.1 YcnoBusa nprnobpeteHus

KoHcanTuHroBble ycayru MOXHO NpruobpecTy B BUAE OrPaHMUYEHHbIX MO 06beMy NHAMBUAYaAbHbIX
MEepONPUATUIA NN NaKeTOB yCayr, 06beM KOTOPbIX ONpeAesieH 3apaHee (CM. HUXe):

Ycnyra Onpegenervie

NHavBmayanbHble KOHCAATUHIOBbIE NHavBmayanbHble MeponpuaTus C onpeaenseMbix

ycnyru KOHKPETHBIM KJIMEHTOM 06BEMOM, CPOKaMM BbIMOJHEHUSA U
(nnwn) aTanamun NpesOCTaBAEHUA AN YHUKaIbHbIX
peLleHUi.

[MakeTbl KOHCANTUHIOBbIX yanyr MepOﬂpVIFITVIﬂ C 3apaHee onpeaeneHHbIMW pesyabTaTaMiy,
COOTBETCTBYHOLLUMMU MHOTUM PacnpoOCTpaHEHHbIM 6u13Hec-
CcUeHapunam.

3HakK @ YKa3blBae€T Ha 3/IEMEHTbI, KOTOPbIE MOTYT 6bITb BK/IHOUEHbI B 3aKa3 Ha BbIMONHEHWE ycnyr.

3.2 WHpamBuayanbHble KOHCaNTUHTIOBbIE YCAYIY

Huke nepeumncneHsl 4OCTYMNHble HacTpaviBaeMble PasHOBUAHOCTY ycayr. O6bem MHAMBUAYaNbHbIX
KOHCaNTVMHIOBbIX YCIYT MOAPOBHO ONMCbIBAaETCA B 3aKase Ha BbIMOJIHEHWE PaboT NoapasaeneHnem
Enterprise Services (ESWOQO) nan Onvcanum pabot (SOW).

MpunoxxeHus n nupacTpykTypa — 0b61auHble BbIUNCAEHUS CYy>KAT OCHOBOW LnMdpPOBOro
npeobpasoBaHuns 16O OpraHM3aLmm.

Mpepnaraemble Microsoft yciyr no coBpeMeHHbIM MPUAOXKEHUSM MOMOTatoT YCKOPUTb OKYNaeMoCTb
WNHBECTULMI U CHUXKAKOT PUCKY, CBS3aHHbIE C MOAEPHM3ALUMEN U MHTErpaLeln MPUIOXEHWI U
ncnosab3oBaHveM obnaka 419 B3aUMOAENCTBUSA C KNMEHTAMU Yepes pasHble KaHaslbl Y Ha 1t06oM
YCTPOWCTBE.

MocpeactBoM PelleHWl A5 NOBbILLIEHWA NPOAYKTUBHOCTM 061auHbIX CUCTEM Mbl TOMOraem
OopraHu3aumaM B NAaHVPOBaHUW, BHEAPEHWUM M MOCTPOEHUM CUCTEM, YAYULLAIOLWLUX KOMMYHUKALIMIO,
B3aVMMOZENCTBME W YIyBAAIOLLMX B3aMMOOTHOLIEHWS C KANEHTaMM C Liesibto NoJlyYeHns busHec-
aHaIMTUKKN N 0BecrneyeHns opraHm3aLnsaM NoHOM okyrnaemocTu nieectmumin B Office 365.

[ aHHble U NCKYCCTBEHHbIW MHTeneKT (Al) — k1toueBOW LLEHHOCTBHO COBPEMEHHbIX NPeAnpuATUin
ABNAETCA CNOCOBHOCTL NPeobpaszoBaThb AaHHbIe B Al, 0becneyunBaroLLMIi KOHKYPEHTHbIE
npeumMyLLecTsa.
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Mpeanaraemsle Microsoft pelueHns 6GusHec-aHaNUTUKM MOMOTakOT pa3paboTumkam 1 opraHusaLusaM
CTaTb OPUEHTMPOBAHHBIMK Ha Al NOCPeACTBOM KOMMIEKCHOTO HaA30pa Haj, BbipaboTKOM KOHLIEMNLNIA,
peanusaunen 1 NOAAEP>XKKON PeLleHnn Aas KoMMepyeckmx n T-opraHmsaunii, KOTopble NO3BOASIOT B
NMONHOWN Mepe UCMOAb30BaTb aHaM3 AaHHbIX C MOMOLLbIO TakMx NPOAYKTOB, kak Azure Database Power
BI, Office n SQL Server.

BMBHEC-HPVIJIO)KEHVIH — NMOMOLLb C 6VI3HEC-I'IpI/l}'IO)KeHI/IﬂMI/I, He ABJIAOWMMNCA YaCTbrO Cpebl
CBA3aHHbIX AaHHbIX, 3aK/1HO4YakoLlWanca B obecneueHumn Al  BU3HeC-aHaANUTUKM 1 NpKn 3TOM Tak>Xe
noMoLin B nepeBoje Ha LI,I/ICI)pOBbIe TEXHOIOTUM BaXKHEMLINX ANA npeanpuatua q)yHKLI.VIM, B TOM yuncne
ﬂpO,ﬂ,a)K-KOHC)/J'IbTaLI,MVI, CBA3aHHbIX C pa60T0|7| C LEHHbIMU KajgpaMn U 11oabMu nNpoLeccos, TeKyLLI,eI‘/’I
AEATENbHOCTU U O6CJ'Iy)KI/IBaHI/IFI KJIMEHTOB.

Microsoft npeanaraet Lesblii CNeKTP KOHCANTUHIOBbIX YCayr No npoaykTy Microsoft Dynamics 365 for
Customer Engagement, oxBaTbIBatoLLLEMY OTAE/bI NPOAAX, OOCAYXXUBAHUS U MAPKETUHTIA, UTOObI
NMOMOUYb KJIMEeHTaM NpPeBpaTUTb OTHOLLEHWS B NPUOLIIb Haarogaps BKAOUEHMWHO LUGPOBOMA aHaNUTUKN
B Kaxayto caenky. KoHcantuHrosble ycnyrm no Microsoft Dynamics 365 Unified Operations nomoratot
KJIMEeHTaM YCKOPUTb Pa3BUTME 3a CUET ONTUMM3ALIMM TeKYLLEN AeATeIbHOCTU NPeANPUATUIA U NPUHATAS
PELLIEHNI B peXXMMe peanbHOro BPEMEHW Ha OCHOBE ZlaHHbIX B r106anbHbIX MacluTabax.

CoBpemeHHoe pabouee MecTo — B pamkax TpaHcpopmMaummn pabounx mect Microsoft MoxxeT moMoub
BaM MPUVBECTMW Bally Cpejy B COOTBETCTBME C MHTEHCMBHOCTBIO, MPUW 3TOM Takxke obecneurBas Kaxzaoro
cneumanucTa NpeanpuaTUa CpeacTBamm Ana Honee NPon3BOANTENbHOM PaboTbl.

Halle npeanoxeHve KOHCANTUHIOBbIX YC/IYT MO YCTPOWCTBaM Y MOBUIBHOCTM MNO3BONSET
npeganpvatnam n NT-pykoBoaunTensm paspabaTbiBaTb Y BHEAPATL CTPATErMM yrpaBieHus
MOBUNBHOCTBIO U YCTPOMCTBaMM B MacLLTabe BCEro NpeAnpusThs, YTO YNpPOLLAET yCTaHOBAEH E
rNyBOKMX, HACbILLEHHbIX CBA3€e C pabOTHUKAMM U KIMEHTAMMU.

Yenyru ueHTpoB 06paboTky AaHHbIX 1 061a4HON MHDPACTPYKTYPbI TakKe O6beANHSAOT TEXHOJIOTUN,
Ntogel M npoLuecchl, 4Tobbl noMoub UT-cnelmannctam npeobpasoBbiBaTh LEeHTPbl 06paboTky AaHHbIX
B CTpaTernyeckme KOMMepUeckie akTuBbl, UHAVBUAYAIbHO HACTPOEHHbIE NMOJ UX KOHKPETHbIE BU3HEC-
noTpebHocTW. B cBA3Ke C ycnyramm 6e30MacHOCTU U MAEHTUGUKALMW, Mbl TaKKe Npejaaraem
CTpaTerMun 1 peLLleHmns, NOMOoratoLLme KAMeHTaM 3awuTnTb cBoto UT-nHpacTpykTypy, MpUNoXKeHNs 1
JaHHbIE OT BHELLHUX Y BHYTPEHHUX YTrpo3.

3.3 TakeTbl KOHCAaNTUHIOBbIX YCAYT

Microsoft npegocTaBasieT KOHCaNTUHIOBbIE YCAYTW A1 MHOTUX PacnpOCTPaHeHHbIX BU3HeC-CLeHapreB Ha
ocHoBe onbiTa Microsoft B 061acti nnaHMpoBaHWs, pa3BepTbiBaHWS Y BHEAPEH WS NPOAYKTOB, TEXHOIOTNIA
1 npoueccos Microsoft. HuxxenepeuncneHHble ycayrv npearnoaratoT BbiNOJHEHUE 3apaHee
onpezeneHHoro o6bema paboT B YCTaHOB/EHHbIE CPOKM MPU COOTBETCTBYHOLLEN LIEHE.

3.4 OnwucaHwue ycnyr

3.4.1 Ycayru no nnaHUpPoOBaHUIO

@ Ycnyru, cBa3aHHble C apXUTEKTYPON: OLLeHKa Lienel BHeapeHus Be6-cyx6, obecneyrBatoLLas
PYKOBOACTBO, MJIaHUPOBaHWE 1 YCTPaHEHWE HEAOCTAaTKOB. DTa OLleHKa NoMoraeT 406UTbcs
60/1bLLEro COOTBETCTBUSA BaLLMWX FPYMM U CPesbl ONTUMasbHbIM MEeTOAMKaM B 06.1aCTV apXUTEKTYPbI.

Mporpamma un¢ppoBbIX KOHCANTUHTOBbIX ycayr: LindpoBsbie KOHCanTMHroBble ycayrm
06beanHAT LIndpoBbIX KOHCYIbTAHTOB C OTPAC/IbIO, OMbIT KOMMEPYECKON AeATeIbHOCTY C
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OMbITOM U MHHOBaLMOHHbLIMU cTpaTernsaMu Microsoft, utobel obecneumnts opraHusauusam
BO3MOXHOCTb AOCTWUb XXelaeMblX Liesiel B 061acT UMdPOoBbIX TexHonoruni. CoTpyaHudas ¢
KANEHTaMK, LMPPOBLIE KOHCY/IbTaHTbl 06ecneunBatoT peaansanuio NPorpaMMbl U3MEHEHN,
No3BOAAOLLLEN pa3BMBaTh LMPPOBOI OM3HeC.

LindpoBble KOHCYNbTALMOHHbIE YCAYT MOXHO NpuobpeTtaTb NakeTaMmu npunbansmtensHo no 200,
400, 800 1 1600 yacoB paboTbl C KOHCYNbTAHTOM, PaboTatOLLMM Ha HEMOJHBIN UM NOHBbINA
pabounii geHb. Konnektue cneyunanuctos Microsoft no npegocTaBaeHmIo ycayr, BKaOUas pecypcsl
LleHTpoB nepesoBbIX 3HaHWI B 061acTh 0bcnyxuBaHus Microsoft, sononHseT npegocTtaBieHme
YC/IyT OMbITOM B COOTBETCTBYHOLLEN CHepe nan NpeAoCTaBAsSET NpakTUYecke peKoMeHaaumm n
KOHKPETHbIE UHCTPYKLMM MO UCMOJIb30BaHMIO TexHoA0rin Microsoft.

Kpome Toro, npegsiaratotcs ciesytoLme nakeTbl 0613aTebCTB No NPeAoCTaBAeHNo LMPPOBbIX
KOHCaNTUHIOBbIX YCAYT:

¢ MakeTbl LUPPOBBIX KOHCY/IbTaLU AN LUPPOBBIX TEXHONMOIMIA: PaboTbl,
BbIMOJIHSIEMbIE MOJ, PYKOBOACTBOM LibPOBOro KOHCY/1IbTaHTa, OPUEHTUPOBAHHbIE Ha
pa3paboTKy 1 N3MeHeHWe BU3HEC-MPOLLECCOB A8 CTUMYMPOBaHWS LIMGPOBOWA
TpaHchopMaLmMy B pamMmKax MEHAFOLLUXCA BU3HEC-MOAeNe KaNeHTa.

id I'IposepKa KoHuenuuu: pa6OTbI, no3poadrowme NpesocTaBnUTb JOKa3aTe/IbCTBa, MO3BOJIAOLLIME
KJINEHTY OLL€HNTb OCYLLLEeCTBUMOCTb NPEANOXKEHHOTO TEXHNYECKOIO peleHuna. Pe3yanaT MOXeT
ObITb npeacraBsieH B q)opMe pa60t-||/|x NPOTOTUMNOB, AOKYMEHTOB 1 MPOEKTOB, HO, KakK NpaBuio, He
ABNAETCA rOTOBbIM K NCMOJIb3OBaHNIO B I'IpOVI3BOACTBeHHO\V’I cpeje peweHnem.

MnaHupoBaHue pelLeHUs: CTPYKTYPYPOBaHHbIE MEPOMPUSATHUS, MPU3BaHHbIE MOMOYb BaM B
NAaHMPOBAHWM BHEAPEHUS CUCTeM Ha Haze TexHonornii Microsoft B nokanbHOM, obaauHom 1
rMBPUAHON CpeAax U NPesoCTaBUTb COOTBETCTBYHOLLME MOLLAroBble peKoMeHAaLun. 31 ycayru
MOTYT TakyKe BKAHOUaTb OLIEHKY KauecTBa NPOoeKTUpoBaHus, 6esonacHocTu, UT-onepauuii n
yrnpaBAeHNs U3MEHEHUSAMM B PELLEHUAX Ha Baze TexHonoruii Microsoft, UTobbl nomMoub Bam
CMJ1aHUPOBaTb BHEAPEHMWE TEXHUUYECKOTO PeLLEHNs B COOTBETCTBUM C TPEOYEMbIMM pe3y/ibTaTaMu.
Mocne BbIMONHEHWS YCAYTrA BaM MOXET BbiTb NPeOCTaB/eEH OTUET MO pe3y/bTaTaM TEXHUYECKON
OLLeHKM BaLlIeli cpebl U MiaH BHeAPeHWS peLleHus.

¢ Ycnyrun Developer Tools Deployment Planning Services (DTDPS): nomoratot
opraHunsaumnamM 3pPeKTMBHO NiaHMpoBaTh pa3BepTbiBaHMA Visual Studio. 3tn
MepOonpuUATIS MOTYT MCMOJIb30BaThCA /1S COCTaBEHWS NiaHa pa3BepTbiBaHUSA U
pa3paboTku cTpaTteruii ocsoeHus Visual Studio.

@ Ycnyru Azure Deployment Planning Services for Public Cloud (AZDPS):
MHOTrOZHEBHbIE MEPOMNPUATUSA, BKIKOUatOLL e 0ByyeHne, AeMOHCTPaLUN 1 MNAaHNPOBaHMe
pa3BepTbIBaHUA. TV MPOEKTbI MOTYT ObITb MOCBALLEHbI aKTUBALMN PeLLeHUI A1 XpaHeHNA
AaHHbIX Azure, MUrpauun NPUAOXKeHN B MHGPaCTpyKTypHble cnyx6bl Microsoft Azure,
peanv3aLmm KOHLENLUN KOpnopaTUBHON MOBUIBHOCTY, BHEAPEHMIO Habopa
nHCTpymeHToB Microsoft Operations Management Suite unun cueHapues pa3paboTki 1
TECTMPOBAHUSA Ha BUPTyasibHbIX MallHax Microsoft Azure.

¢ Ycnyru nnaHMpoBaHUsA pa3BepTbiBaHUA AJA HAaCTO/IbHbIX cuctem (DDPS): B pamkax
yC/yr Mo NAaHMPOBAHMIO Pa3BePTbIBAHNA NPEOCTaBAAETCA LUMPOKMIA aCCOPTUMEHT
WHCTPYMEHTOB MIaHNPOBaHUA 1 3apaHee onpesesneHHbIX COBMECTHbIX MEPOMPUATUN,
noceALeHHbIX pa3BepTbiBaHuto Office 365, Office nnm Windows.
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3.4.2

3.4.3
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@ Ycnyrvu nnaHupoBaHus pa3BepTtbiBaHua Dynamics (DYDPS): yciyrv no
NAaHVPOBaHWIO BHeApeHUA nan obHoBaeHWs fo Microsoft Dynamics CRM (Customer
Relationship Management), Dynamics CRM Online nav BHegpeHna pewueHns ERP
(Enterprise Resource Planning) ¢ Microsoft Dynamics AX.

¢ Ycnyru nnaHupoBaHus pa3BepTbiBaHuA Skype ans 6usHeca u Exchange (S&EDPS):
MOMOratoT OpraHmn3aLmam NiaHMpoBaTh pasBepTbiBaHMA Skype ans 6usHeca nan Exchange
1 0bieryatoT NaaHMpPoBaHWe Pa3BePTbIBAHWS apXUTEKTYPHbBIX U ONEPALMOHHBIX aCMeKTOB
Microsoft Skype ana 6usHeca namn Microsoft Exchange.

¢ Ycnyru nnaHnpoBaHUA pa3BepTbiBaHUA CPEACTB yNpaBaeHUsa U BUPTyaZiM3aLuum
Ana YactHoro o6naka (PVDPS): nomoratoT naaHnpoBaTb 3ddekTMBHOE pa3BepTbiBaHMe
Systems Center, Windows Server n Hyper-V. B pamkax 3Tvx MeponpuaTuii KANeHTy
NpesoCTaBAfETCA LMPOKUIA aCCOPTUMEHT YCIYT MO MAaHNPOBaHMIO OOHOBAEHW,
MUrpaLLmi, YCKOPEHWIO pa3BepTbIBaHWA CPEACTB yNpaBAeHWs 1 BUPTyanm3aLmm, a Takxe
BHEAPEHWIO eJMHON CUCTEMbI YNPaBiEHUSA YCTPOMCTBaMU.

¢ Ycnyru nnaHupoBaHus passepTtbiBaHua SQL Server (SSDPS): ycayru
npesoCTaBAAOTCA B PopMe MeponpuAaTUA MPOAONKNTENBHOCTBHO HECKOJIBKO HEN,
KOTOpble BKIOUarOT 0bHoBAeHMe 10 SQL Server, pa3BepTbiBaHue SQL Server Business
Intelligence n nepexog Ha SQL Server.

¢ Ycnyru nnaHupoBaHus passepTtbiBaHuA SharePoint (SDPS): 311 ycayru BktoUatoT
nnaHMpoBaHue passepTbiBaHUA SharePoint n SharePoint Online 1 moryT Bk/touaTh
nnaHuposaHue Office 365 FastTrack, pelweHuns ana ynpasaeHus npoektaMmu U noptoensmm
(PPM) 1 pa3BepTbiBaHus SharePoint.

¢ Pa6boTa nonb3oBaTteneii: yciyr No onTrMm3anum paboTsl Nosb3oBaTeeit ¢ Bawmmm brsHec-
NPWIOXKEHUAMM NPESOCTaBAAOTCA IKCepTaMm B 061acTV packagpoBKY, rpadukm ABUXKEHMS,
3THOrpadnyeckmx UCCIeA0BaHWM, MHAVBUAYaNbHOMO aHaamn3a 1 aHaamn3a CLeHapues,
NPOEKTUPOBAHUA 1 CTPaTErnMm opraHu3aLmm paboTsl Nob3oBaTeNeN, BU3yabHOTO A13aliHa,
pa3paboTKM NoAb30BaTENLCKOrO NHTePdENiCa, TECTUPOBaHNS BO3MOXHOCTEN MCMO/Ib30BaHNUA U
[OCTYNHOCTU.

Ycnyrn BHegpeHua

¢ YnpaBaeHue NPoeKToM: yC/yra no yrnpasieHuto BawMMM NPOeKTamMmu, NporpaMMamu 1
MepPOMPUATUAMUN N KOHTPOJIFO HaZ HMMU, FaPaHTMPYHOLLAs YCreLHOE BbINMOAHEHNE.

¢ ApXMTeKTypa pelueHuniA: ycayra no paspaboTke apXmUTEKTYpbl 1 MPOEKTUPOBAHMIO BaLLErO
peLleHUst Ha OCHOBE 3TaJIOHHbIX aPXUTEKTYP A5 TexHosoruii Microsoft.

@ MocTaBKa peLueHnit: ycnyra B 061aCTi TEXHNYECKON peanu3aLmm, KoTopas BKAtYaeT
pa3paboTkKy, KOHPUrypaLMIo, MUTpaLIMio, OBHOB/IEHWE N pa3BePTbIBaHME PeLLeHNA Ha OCHOBE
TexHonorni Microsoft n nx nHTerpauuio B cpesy KiveHTa.

Ycnyrn ontumusauum

@ Ycnyrvu BHeApeHUsA: YCyrvi BHEAPEHWS BKAKOYAOT P YCAYT, MOMOTatoLLMX OLEHUTb
CMOCOBHOCTb OpraHM3aLmmn MoagndULMPOBaTh, OTCIEXMBATL U ONTUMU3NPOBATL U3MEHEHNS,
CBSi3aHHbIE C MOKYMNKOW TexHoorni Microsoft. OHuW BktoYaroT B cebsl KOHCYAbTaLMK Mo
pa3paboTke U peanunsaLum CTpaTernm Nepexosa ¢ TOUKM 3peHns NoCAeACTBUM A1 COTPYAHUKOB. B
KayecTBe MOMOLLM MO NPorpaMmme BHEAPEHUA KANEHTbI MOAYYatoT AOCTYM K pecypcam C
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COOTBETCTBYHOLL MMM HayYHO-TEXHUYECKUMW MaTepuanamu, AaHHbIMU 1 NpakTUKamu,
peKkoMeHayeMbIMy KoMmnaHnen Microsoft.

¢ YnpaBneHue UT-ycnyramm: Habop ycayr,CrnocobCTBYHOLMX Pa3BUTMIO Ballel ycTapesiuen UT-
cpejbl C UCNOoJ/Ib30BaHNEM COBPEMEHHbIX MOAXOA0B K YTpaBJAeHWUIo ycayraMmu, obecneumBatoLLLmnx
MHHOBAaLMM, TMBKOCTb, BbICOKOE KaueCTBO U CHUXKEHWe ornepaLMoHHbIx 3aTpaTt. CoBpeMeHHble
ycnyrv no Ynpasneruto UT-ycnyramm npefoCcTaBAstoTCA B paMKax MpPOBOAMMbIX Ha 06bekTe
KAVEHTa WK yAaNeHHO KOHCYbTaLMOHHbIX CECCUI NAN CEMUHAPOB, B XOA4e KOTOPbIX NMpoLeaypb!
MOHWUTOPWHTa, yNpaBaeHWs UHLUMAEHTaMU U PaboTbl CyXObl MOAAEPXKKM ONTUMU3UPYHOTCS ANs
yrnpaBieHWs AMHaMUKOM 0BnauHbIX Cy>K0 Npu nepeHoce NPUAOXKeEHUs nan ciyxbbl B 0b61ako.

¢ Ycnyrn obecneueHus 6esonacHocTu: MNopTodens peleHnii no obecneveHnto 6e30nacHoCTU
Microsoft HanpaBaeH Ha peLueHue UeTblipex 3ajau: 6e30MacHOCTb U UAeHTUMKALMA AN 061aUHbIX
TEXHONOTUIA, MOBUIbHOCTb, YCOBEPLLEHCTBOBaHHAs 3aliuTa MHGOpPMaLLMKM 1 3allMLLEeHHas
nHbpacTpykTypa. Yoiyrn obecrneyeHns 6e30mnacHOCT MOTYT MOMOYb KANEHTaM MOHSATb, Kak UM
cneayet 3aWmiath ¥ 06HOBATL CBOO UT-MHOPpaCTpyKTypy, NPUAOXKEHUS 1 JaHHble, OTBeYas Ha
BHELLHWEe 1 BHYTPEHHME Yrpo3bl.

3.5 3asBneHus 06 oTKkase OT OTBETCTBEHHOCTU U OrpaHUUYEeHUA

Ycnyrn npesoctaBastoTCsa C yUETOM ClEAYHOLLMX OFPaHUYeHWiA 1 3asiBIEHNI 06 OTKase OT OTBETCTBEHHOCTY:
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e LindpoBbie KOHCANTVMHIOBbIE YCNYTW BKIHOUAKOT B Ce6 UCKNHOUMNTEIBHO NPeAOCTaBleHNE
PEKOMEHAALMNIA N MHCTPYKLMIA, KacatoLMXCA Pa3BepTbIBaHUA U MCMO/Ib30BaHNA BaMu
TexHonormn Microsoft.

o JlnueH3nm Ha NPOAYKTbl HE NMPEeAOCTaBAAOTCA B paMKaX KOHCaJITUHIOBbIX YC/YT. Nx
HeO6XOAVIMO I'IpVIO6p€TaTb OTAENbHO.

e DTUW YCIyrv He BKAKOUALOT B cebs pa3BepTbiBaHWE MNPOAYKTa, pa3peLleHne NpobiemM, MOMOLLb B
YCTPaHEeHWM HENONAA0K, aHaNN3 UCXOAHOrO CTOPOHHErOo KoAa (co3gaHHoro He Microsoft), a
TakXXe KOHCY/bTaLMW NO TEXHNYECKUM WM apXUTEKTYPHbIM BOMPOCaM, BbIXOAALLME 32 paMKK
NpWBeAEHHOTO BbILLE ONUCAHUA YCAYT.

e B OTHOLWEHUW NCXOAHOTO KOZa, Co3iaHHoro He Microsoft, Halwm ycnyru orpaHMumnBaroTCs
aHasM30M JIBOMYHBIX JaHHbIX, HaNpUMep Aamna npoLecca iam TpacCMpOBKU CETEBOTO
MOHMWTOpA.

e [lpv B3aUMHON AOrOBOPEHHOCTN O HeMpeaoniayYeHHbIX BU3nuTax Ha Mecta Cneuuanvctos no
apxuTeKType UAmM COTPYAHMKOB rpynmbl NpegoctaBaeHus ycayr Microsoft Bam BbicTaBaseTcs
cyeT 3a 060CHOBaHHbIE PAaCXOAbl Ha MPOE3Z, 1 MPOXMBaHMeE.

e Jltobble nprobpeTeHHble KoHcynbTaumoHHble yenyru GiThub npesoctaBastoTcs KoMnaHwen
GiThub, Inc., sgouepHen komnaHuel koprnopaumm Microsoft. HeB3npas Ha Kakue -nnMbo
nonoxeHus o6 obpaTHoOM B BalleM 3akase Ha BbiNoJiHeHWe paboT, 3asaBaeHne o
KoHduaeHumanbHoCTK GiThub, socTtynHoe no agpecy https://aka.ms/github_privacy, a Takxe
MpunoxeHue o 3awmTte gaHHbIX GiThub 1 MprnoxkeHne o 6e30nacHOCTW, JOCTYMHOE Mo ajpecy
https://aka.ms/github_dpa, 6yayT npumeHATbCA K NpruobpeTeHnto Bamu KOHCYNbTaLMOHHbIX
ycnyr GiThub.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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3.6 OTBeTCTBEHHOCTb KJIMEHTa

Ycnex KOHCAATUHIOBBIX YCYT U BbIMOJHEHWS HAMU CBOUX 06A3aTe/IbCTB 3aBUCKUT OT CTEMEHU BaLlLero
y4acTvs B 3TUX NpoLeccax, BKAOYas, CPeAmn NPOYEro, ClesytoLLee:
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[JocTtynHocTb Balwmx npeacrasutenel, IT-nepcoHana n pecypcos, B TOM Umcie 060py0BaHus,
nporpamMmmHoro obecrneyeHus, octyna k VIHTepHeTy 1 pabouero npocTpaHcTBa.

CBOGBDEMEHHOG npeaocrtaBsiieHne BaMn TOYHbIX N MOJIHbIX CBeAeHI/II‘/’I B COOTBETCTBUMUN C
3anpocamMmu cneymnanmcTtoB No npeaoctaB/€HNIO YCayr.

ﬂ'OCTyI'I K CBeAeHUNAM O BaLlewn opraHmsauunn.
CBOGBpEMEHHOE n 3q)q)eKTI/IBHOG BbINOJHEHNE BaMWN YCTaHOBNIEHHbIX obsA3aHHOCTEN.
CBOGBpEMEHHbIe peweHna n yrtBepXxaeHna co CTOPOHbI Ballero pykoBoAcCTBa.

Onnata BCex JOPOXHbIX U APYrUX PACXOA0B, MOHECEHHBIX BaLLMMW COTPYAHUKAMU UK
noapsaYnKaMmu.
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4 Ycnyrv nojaep>xkm

Ycnyru Microsoft Premier Support Services (ycayrn nogaepskm) — 310 Habop KOMMAEKCHbIX YCayr
KOpropaTUBHON NOAAEPIXKKM, MOMOTatoLL A CHU3UTb 3aTPaThl, MOBLICUTL MPOAYKTUBHOCTb U UCMOJ/Ib30BaTh
TEXHOJIOTUW AJ151 peasn3aLm HOBbIX KOMMEPUECKUX BO3MOXHOCTEN Ha JIF0O60M 3Tane XXU3HEHHOTO LMK
UT. Ycnyrn nogaep>kky BKAKOUAKOT caejytoLee:

e npodunakTUYecKue ycayrv, noMoratoLme NoAgepXXmBaTh 1 yaydllaTe paboTocnocobHOCTL Ballew
NT-nHdpacTpyKTypbl 1 ONepaLMoHHYHO AesTeNbHOCTb.

e ynpaBJ/ieHVe NPOLECCOM NPeAOCTaBAEHUs YCAYT C LieNbio NOBbIWeHUs 3GGEKTUBHOCTH
NAaHUPOBAHWS N BHEAPEHUS

e YC/IYrv MO NPUOPUTETHOMY PELLEHWNIO MPOB/EM B pexnmMe 24xX7 ¢ Lienbto BbICTPOro pearnpoBaHus
Ha BO3HMKaOLLLME HEMONAAKM N CBEAEHUS MPOAOIKUTENBHOCTA NPOCTOEB K MUHUMYMY

4.1 Ycnosua npuobpereHus

Ycnyrv noaAep> KKy AOCTYMNHbI KaK MakeT YCAYr UK OTAeNbHbIe YCAYTY, MPeAO0CTaBsieMble B paMKax
cywectBytoLero CornalleHums 06 okasaHum ycayr nojaepskkn ¢ UCnonb3oBaHMeM 3akasa Ha BbIMOJHEHUE
paboT nogpasaeneHnem Enterprise Services, kak OnmMcaHoO HUXeE:

Ycnyra OnpepeneHve

KoprnopaTuBHble nakeTbi Habop ycayr no peLueHnto BOMPOCOB, KacaroLnxcs
BCEX MNOAAEPXKMBaEMbIX MPOAYKTOB 1/Uan Beb-cnyx6
Microsoft, KoTopble NCMOAL3YHOTCS B BaLLeW
opraHm3aLmMm B KOMMepUeckux Lensx. Mpeanaratotcs
[Ba BapvaHTa nakeTa: HactpanBaemblii 1
DUKCUPOBaHHBINA.

PaclumMpeHHbI NakeT peLueHuii MakeT ycnyr TeXHUYEeCKON NOAAEPXKKMN A5
onpegeneHHoro npogykta Microsoft uam UT-cuctemsl
knneHta. [loctyneH B HactpanBaemom nakere.

4.2 OnuncaHue nakeToB

4.21 KopnopaTuBHbIe NnaKeTbl

Bo3moxkHble BapuaHTbl NakeTa KOpropaTyBHOro Macltaba: IHAnBMAYanbHbIN NakeT (CO34aeTcs C yYeToM
KOHKpeTHbIX NoTpebHocTel) n DnkcmpoBaHHbIV NakeT (BktoYaeT B cebs npegonpeseneHHbI Habop

ycayr).

Page 8



Description of Services Support services

HacTtpauBaembiii naket

JaHHbIV NakeT ycayr NoAfEeP>KKM COCTaBAAETCA Ha OCHOBE OMUCaHHbIX HUXXE 31EMEHTOB B COOTBETCTBUN C
BaLLUMMM MOTPEOHOCTAMM.

HazBaHune MpepocTtaBasemble ycayru

Mpodunaktnyeckme ycayrun B makeT TeXHNYeCKON NoAAepP>KKN MOTYT ObITb BK/THOUEHDI
nrobble V3 ycyr, onncaHHbIx B pasgene 4.3.1
«[podunaktnyeckme ycayrm»

YnpaesieHve npoLeccomM Bkntovaetca Bo Bce nakeThbl.

npejocTaBAeHNs yCayr
Mogenb NnpesocTaBAeHUSA YCAYT U YPOBEHb OOCNY>KMBaHWA

OroBapVBakOTCS OTAENbHO ANS KaXKAOro Cly4as B
COOTBETCTBUM C OMUCaHMEM B pa3zene 4.3.2 «YnpasieHve
MPOLLECCOM MPesOCTaBNeHUs YCayr»

Ycnyrv no ucnpaeieHnto B nakeT TeXHUYeCKON NoAAepP KK MOTYT BbITb BK/IHOUEHbI
Nto6ble U3 yC/Iyr, ONuncaHHbIX B pasgene 4.3.3 «Ycayrv no
MCrpaBAeHnIo»

[ ononHWTeNbHbIE YCAYTH B nakeT TeXHUYeCKON NoAAepP KK MOTYT BbITb BK/IHOUEHbI

ntobble AOMOJIHUTENDbHbIE YCNYTWK, ONCaHHbIE B pasjene 4.4
«[JononHuTENbHbIE yanyrmn»

®duKcMpoBaHHbI/ NakeT

lMakeT, COCTOALLMN U3 ONpeseNeHHOro Habopa yCayr TEXHUUYECKON NoAAEP KK HauaIbHOrO YPOBHS CO
CPOKOM AENCTBUA OAMH rog,

Ha3BaHwne MpepocTaBasiemble ycayrm

MpodurnakTnyeckme ycnyrm Pa3zoBoe pelueHne «lMporpaMmma OLLEHKN PUCKOB U
paboTocnocobHOCTM Kak ycayra»

YnpaBnieHvne npoLeccom ObecneumnBaeTcs ypoBeHb 06CnyxuBaHus «ba3oBbili» ¢

npeaocTaBaeHNsA yCayr ncnosnb3oBaHvem Mogenu «COBMeCTHO», Kak OMmncaHo B
pa3gene 4.3.2 «<YnpaBaeHve NpoLLeccoM npesocTaBaeHns
ycnyr»

Ycnyrv no ncnpasaeHuto «[Topaep>kka ycTpaHeHUs Henonasok» o6bemom o 20
Yyacos
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4.2.2 PacwmpeHHbIN naker

PaCUJMPEHHbIIZ nakeT npegHasHa4vyaeTca 414 onpejeneHHoro npoaykra Microsoft nam UT-cuctemsl
KneHTa. yCﬂyFI/I, AOCTYMHbI€ B paMKaX rnakeTa, OnmcaHbl H/Xe.

Ha3BaHue OnwucaHve

MoaAep>kKa BaXKHEMLWNX AN Moaaep>kka NPOABUHYTOrO YPOBHS A1 ONpeAeNeHHOro

npeAnpuATUa GyHKLNRA Habopa npogykToB Microsoft, BXOAALLMX B COCTaB BaLLIWX
KPUTUYECKN BaXKHbIX PELLEeHU ans 6usHeca. OnuncaHmne cMm. B
pasgene 4.5.1 «[oaaep>xka AN peLleHns KpUTUHecKu
BaXKHbIX 3aay»

BbicTpbIn OTKAMK ObecneunBaeT yCKOPEHHYH MOAAEPXKKY B yCTPaHEHN
HenonazZok B 0b6nauHbIX cepBurcax, NpejcTaBaeHa B pasgene
4.5.2 «bbICTpbIV OTKANK»

YnpasneHue Mmeponpustuamm Azure ObecneunBaeT yayulleHHYH NPodUIaKTUUECKyro
NoAAEP>XKKY U NOAAEPKKY MO UCMPABAEHMWIO BO BPeEMS
KPUTNYECKNX COBbITUI Azure y KIMEHTOB

4.3 OnucaHue ycnyr

B AaHHOM pazgene onvcaHbl 3/1EMEHTbI, KOTOPbIE MOTYT BXOAWTb B COCTaB [1akeToB NoAAEP>KKM YPOBHS
Premier.

4.3.1 Mpodunakrnueckne ycnyrum

MpodurnakTnyeckme ycayrv nomMoraroT NpesoTBpaTUTb Npobemsbl B cpese Microsoft. [1ns obecneveHus
JOCTYMHOCTU HEOBXOAMMBIX PECYPCOB U MPEAOCTaB/IEHMS YCAYT B TEUEHWE CPOKa AeNCTBUSA
COOTBETCTBYHOLLErO 3aKa3a Ha BbINoJHeHWe paboT MNpodunakTnyeckme ycayrn A0aKHbI 6biTb
3annaHvpoBaHbl 3abnarospemeHHo. Cregytolme Mpodunaktmyeckme yCayr npegnararoTcs Kak ykasaHo
HW>Ke MM OMKMCaHOo B BalleM 3akase Ha BbiNoJIHeHWe paboT.

Ycnyrmn no nnaHmpoBaHuio

dKcnepuMeHT: paboTbl, MO3BOAAOLLIME NPEeJOCTaBUTb J0Ka3aTeNbCTBa, NO3BOAOLME KINEHTY
OLIeHWTb OCYLLIECTBMMOCTb NMPEANOXEHHOTO TEXHUYECKOro pelleHuns. PesynbTaT MOXeT bbITb
npeacTaBaeH B popme paboumx NpoTOTUMNOB, OKYMEHTOB U MPOEKTOB, HO, KaK MpaBuo, He
SIBJIAETCA TOTOBbIM K MCMOJ/Ib30BaHUIO B MPOM3BOACTBEHHON Cpese pelleHneM.

Ycnyrn BHegpeHuna

Ycnyrm apantauum: cnieymanuct Microsoft pabotaeT B TeCHOM B3avMOAENCTBMMN C KNMEHTOM Haj,
BOMpPOCaMM pa3BepTbIBaHWA, MUrPaLLMn, OBHOBAEHUA UK Pa3paboTKn KOMMOHEHTOB. B Tom uncne
MOXeT NPeAoCTaBAATbCA NOAAEP>KKA B MIAHNPOBAHWM 1 NMOATBEPXKAEHNN OOOCHOBaHWA
KOHLLeMNLmMn NAn NpOou3BOACTBEHHOW Harpy3ku npu MCcnosib3oBaHumn NpoaykTos Microsoft.
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Ycnyru o6cny>xmBaHusa

Mporpamma oueHkU: CpaBHeHVE NPOeKTa, PaboT MO TEXHUUYECKOWN peanmnsaLm 1 ynpasaeHus
M3MeHeHVaMU TexHosornin Microsoft ¢ pekomeHgauuamn Microsoft. Mocne npoeeseHws
COOTBETCTBYIOLLEN OLeHKM pecypc Microsoft Byaet paboTaTb ¢ BaMu HanpsMyr Haj,
yCTpaHeHVeM BO3MOXHbIX NPO6/ieM M NMOATOTOBUT OTUYET MO pe3y/ibTaTaM TEXHUUECKON OLLeHKM
BalLIE Cpegbl, KOTOPLIN Tak>Ke MOXET BK/IHOUATh MJaH UCMpPaBAeHUs.

MpoBepka paboTocnocobHOCTU: NpoBEpPKa PabOTOCNOCOOHOCTN BHEAPEHHOW 1 NCMOJb3YEMONA
TexHonorum (NpoaykTa) Microsoft B cpesie knneHTa 1 CpaBHeHWE C peKOMeHAyeMbIMU HamMu
npaktrkamu. Cneuvannct Microsoft COBMeCTHO € BamMu COCTaB/IAET MJiaH NpOBeAeHNs AaHHON
MPOBEPKW, 3aTeM BbIMOHSAET €€, aHaIM3MPYET NOJTyUYeHHble AaHHble U B KOHLE NpejoCTaBiseT
oTYer.

ABTOHOMHAaA OLLeHKA: aBTOMAaTU3MPOBAHHAs OLeHKa KauecTBa BHeApeHUs TexHoaornii Microsoft
cO c6OPOM ZaHHbIX Yepe3 yaaneHHoe NoAKArYeHME UK pecypcom Microsoft Ha o6bekTe KaveHTa.
Microsoft aHaan3mpyeT noayyeHHble AaHHble C UCMOAb30BaHMEM AOCTYMHbIX Ha MecTe CPeacTs,
noc/e Yero BaM NPeAOCTaBAfeTCA OTUET O BbISBJEHHbIX HEMoAajKax v pekoMeHAaumm no nx
MCrpaBAeHuIo.

I'Ipoq)unal(ruqecxuﬁ MOHUTOPWUHT: NpejocTaBaeHne NMHCTPYMEHTOB U peKOMeHAaLU/IIZ
OTHOCUTEJIbHO KOHTPOAA 3a TEXHUYECKMMU onepaunaMmm C Leabro yaydlleHna npoueccoBs
ynpaBaeHnAa MHUMAEHTaMW Ha cepBepe KAneHTa. JTa ycayra noMoraeT B COCTaBJIEHUN MaTpPULLbl
WHUNAEHTHOCTU, BbIABNEHNN KPYMHbIX HEMONa40K 1 CO34aHNN 3q)q)eKTVIBHOi/JI TEXHNUYECKOWN
KOMaHAbl.

Mporpamma npo¢dpunakTukm onepauuoHHoii aeateabHoctn (POP): coBMecTHas (C
nepcoHanom) NpoBepKa xoda NJaHMPOBaHWA, NPOEKTMPOBAHWS, peannsaLmm nam onepaLioHHbIX
MPOLIEeCCOB Ha NpeAMeT COOTBETCTBUS pekoMeHAyeMblM Microsoft npakTukam. MNposepka
NPOBOANTCA Ha OOBbEKTE KANEHTa UM YAANEHHO C NpuBaeYeHneM pecypca Microsoft.

Mporpamma oueHkM puckoB 1 pabotocnoco6HocTu Kak ycayra (RAP kak ycayra):

aBTOMaTM3UPOBaHHas OLeHKa KauecTBa BHeApeH s TexHonornin Microsoft B cpese kaveHTa ¢
yAaneHHbIM cbopom gaHHbIX. CobpaHHble AaHHble aHann3npyrotcs Microsoft ans noarotoskm
OT4YeTa O pe3ysibTaTax, B KOTOPbIA BK/IOUATCS PeKOMEHAALIN MO YCTPaHEHNIO HEAOCTaTKOB.

Mporpamma oueHKN pUckoB U paboTocnocobHOCTU Kak ycayra «naroc» (RAP kak ycayra
«narc»): RAP kak ycayra npefocTaBaseTcs, U 3a Heli ciedyeT CeMrHap no onTMMmnsaLmm
HacTpavBaeMbIX CUCTEM, KOTOPbI MPOBOAMTCA MO MeCTy BefieHWs bu3Heca (CPOKOM f0 ABYX AHEN)
¥ NOCBALLLEH NpoLeccaM NaaHMPOBaHUA UCTIPaBAEHWI U Nepeaayn 3HaHWA.

Ycnyrmn ontummnsaumv

Ycnyrun BHeApeHUA: YCIyrv BHeAPEHWA BKKOYAOT PAg, yCayr, MOMOratoLLMX OLEeHUTb CNOCOBHOCTb
opraHu3auum MoAVGULIMPOBAaTb, OTCIEXMBATL Y ONTUMN3NPOBATL N3MEHEHWS, CBA3AHHbIE C MOKYMKOM
TexHonorni Microsoft. OHuM BkArOUatoT B cebs NoAAep>KKY B pa3paboTke 1 peanunsauum ctpatermm
nepexoa ¢ TOUKN 3pEHUA NOCNEACTBUM 3TUX U3MEHEHWUI AR KAMEHTOB. B kauecTBe nomoLym no
nporpaMMe BHeAPEHWsA KANEHTbI MOJyYatoT JOCTYN K pecypcam C COOTBETCTBYHOLLIMMMN Hay4YHO-
TEXHUYECKMMW MaTepranamu, AaHHbIMY 1 NMPaKTUKamMmu, peKoMeHayemMbIMU kKoMnaHven Microsoft.

Ycnyrm gna pa3paboTumkoB: yCayri, NOMOratoLLve BawyM CrielmannctaM B CO3aHnm,
pa3BepTbIBaHWUM U NMOAJAEPXKKE NPUIOXKEHU Ha Haze TexHonorui Microsoft.
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YnpaBneHue UT-ycnyramu: Habop ycayr,cnocobCTBYOLLMX pa3BUTUIO BaLlen yctapesLuen UT-
cpeabl C UCNOoJIb30BaHNEM COBPEMEHHbIX MOAXOA0B K YNpaBAeHWIo yCiyraMmu, obecneumBatoLLmnx
WMHHOBAaLMMN, TMBKOCTb, BbICOKOE KaueCTBO U CHUXKEHMEe ornepaLMoHHbIx 3aTpaTt. CoBpeMeHHble
ycnyrv no Ynpasneruto UT-ycnyramum npefoCcTaBAstoTCs B paMKax MPOBOAMMbIX Ha 06bekTe
KAVEHTa WY yAaNeHHO KOHCYIbTaLMOHHbIX CECCU UAN CEMUHAPOB, B XOZe KOTOPbIX NpoLeaypbl
MOHWUTOPWHTa, yNpaBaeHWs UHLMAEHTaMU U paboTbl CyXObl MOAAEPXKKM ONTUMU3UPYHOTCS ANs
yrnpaBieHWs AMHAMUKOW 0BnauHbIX CNy>K0 Mpu nepeHoce NPUAOXKEHNUS UK CNy>KObl B 06.1aKO.
YnpasneHue VT-ycayramm MOXeT ABAATHCA YaCTbtO MHAMBUAYANbHOW NPOrpaMMbl YCAYT,
npesoCcTaBaAeTCs 3a AOMOJHUTENbHYIO MAaTy U MOXeT 0dOpPMAATLCA B Buae [NpuaoxeHus, ccolika
Ha KOTOpOe BKIOYaeTca B 3aKa3 Ha BbIMOJHEHWNE YCAYT.

Ycnyrun nabopartopuu: Microsoft MoxeT obecneumnTs Ans Bac 4OCTYN K 1abopaTopHbIM pecypcam
(eC/IM 3TO BO3MOXHO B J@aHHOM PErMoHe), UTobbl MOMOYb B pa3paboTke 1 TECTMPOBaHMM
NPOAYKTOB, CO3aHNUN X NMPOTOTUMOB 1 M3MEpPeHUM MoKasaTenen, a Takxe B AeaTe/IbHOCTA Mo
nepexoay K npoayktam Microsoft.

Ycnyru BocctaHoBAeHUA: pecypc Microsoft paboTtaeT B TeCHOM B3avMOAENCTBIM C KIMEHTOM Haj,
HernonagKamu, BbiSBJEHHbIMY B pe3y/ibTaTe BbINOAHEHWs YCAyrv OLeHKM. s KaXKa0ro Takoro
MpUB/EUEHVs CreumanmncTa B 3akase Ha BbIMOJIHEHMEe paboT yCTaHaBAMBAETCS NEPUO (B AHSX).
PaboTa NpoBOAUTCA COBMECTHO C TEXHUUYECKMM MepCoHa oM KAVEHTa.

Ycnyru obecneueHuns 6esonacHocTu: noptdens peLleHnii no obecneyeHmto 6e3o0nacHOCTM
Microsoft HanpaBieH Ha peLleHMe YeTbipex 3asay: 6e30MacHOCTb U MAEHTUDUKALMS 415 06NaUHbIX
TEXHONOMUI, MOBUILHOCTb, YCOBEPLLEHCTBOBaHHAs 3almuTa MHGOpPMaLLMK 1 3alMLLEeHHas
NHdpacTpyKTypa. Ycayrn obecneyeHms 6€30nacHOCTM MOTyT MOMOUb KJAMEHTaM MOHATb, Kak UM
cneayeT 3almiLaTb U 06HOBAATE CBOHO VT-MHOpacTpyKTypy, NPUAOXKEHWNS U AaHHble, OTBEYas Ha
BHELLUHWE N BHYTPEHHWeE Yrpo3bl. YC1yru obecneyeHmns 6e30nacHOCT MOTYT SBASATLCS YacTbHO
NHAMBUAYabHOM NPOrpaMMBbl YCIYr, NMPeAoCTaBAAOTCA 32 AOMNONHUTEIbHYHO NAATy U MOTYT
0DOpPMATLCA B BUAE MPUIOXKEHMSA, CCbIIKA Ha KOTOPOE BKNHOUAETCA B 3aKa3 Ha BbIMOJIHEHME YCAYT.

Ycnyru no obyueHuio

O6yuatoLme NeKLMn: KPaTKoCPOUHbIE MHTEPAKTUBHbIE YCIYT — 3TO, Kak NPaBWIo, CeaHChb!
NPOAOCIKNTENBHOCTBIO OAMH-ABa AHs, KOTOpble NpoBoaATcs pecypcom Microsoft (nnuHo namn no
CeTU) B YCTHOM peXnMe C 3/1eMeHTaMU HarNsAHON AeMOHCTPaLLIMM 1 OXBaTbIBakOT BOMPOChI,
KacaroLwmecs NpoAyKTOB 1 NMOAAEPXKKM.

O6yueHue no Tpe60BaHMIO: YPOBEHb NOANUCKY, KOTOPLIN 0becneunBaeTt 4OCTym No ceti K
obyuatoLnm matepuanam, cobpaHHbiM Microsoft B TemaTtnueckor bubanoteke. MprobpeTaetcs no
NPVHLMMY «Ha O4HO pabouee MecTo».

Beb6-TpaHcnaumn: nposoanMblie Microsoft TpeHWHIM B pexkime peasibHOro BpeMeHM o
MHOTFOUMNC/IEHHBIM TEMaM, CBS3aHHbIM C TEXHUYECKOW NOoAAePKKON 1 TexHoaormsmm Microsoft,
yyacTve B KOTOPbIX OCYLLLECTBASETCA ANCTAaHLMOHHO. [probpeTaeTcs Mo NPUHLMMY «Ha O4HOTO
CylaTens» Uan cneumanbHo A8 OpraHn3aLmm B COOTBETCTBMM C 3aKa30M Ha BbIMOJIHEHWE YCIYT.

CeMMHapbI: TPEHVHT NMPOABVHYTOIO YPOBHSA Ha OfHY 13 MHOXECTBA TEXHUYECKNX TeM
OTHOCUTE/IbHO MOAJEPXKKM U TexHonoruni Microsoft. MpoBognTcs pecypcom Microsoft aMuHo nam
no cetw. MNprobpeTaeTcs NO NPUHLMMNY «Ha OAHOrO CAyLIATeNs» AN CeLManbHO A1 OpraHu3aLmm
B COOTBETCTBUM C 3aKa30M Ha BbIMOJIHEHVe paboT. 3anpeLLaeTcs 3an1cbiBaTb ceMUHap 6e3 ABHO
BblPa>XeHHOro MMCbMEHHOrO pa3peLlerus Microsoft.
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MHAVIBVIAyaIIbeIe npoqmnaK'mquKMe ycnyru: Hay cneymnannctbl Nno BawlM pykoBoACTBOM
OKa3blBakoT (J'II/ILIHO nan no CeTI/I) yCnyrn, He oroBopeHHbI€ B APYTUX pa3jeaX JaHHOro JOKyMeHTa. Takow
BUA, pa6OTbI n3mMepaeTca n orJiavmBaeTca B AHAX. MHAVIBI/IAyaJ'IbeIe I'IpOd)VIJ'IaKTVILIECKVIe yanyrn moryTt
OTHOCUTBCA K CheAyHLWMM KaTeropmam:

e Ycnyru obcnyxkmBaHus
e Ycayrv ontMmm3aumn
e Ycayru no obyuyeHuto

Mopaaepikka: B ciyyasx, Koraa 3To BO3MOXHO, MpoduaakTUyeckmne ycayrm MoryT npesnaratbCs Kak pabota
no Mopaep>kke, M3MepseMas B Yacax. ITOT 06bEM B Yacax MOXHO OOMEHSATb Ha OAHY WU HECKO/bKO
OMUCaHHbIX BblLle NPOGUAAKTUYECKMX YCAYT C MPUMEHEHMEM TekyLLnx TaprdoB (0 Tapudax cooblyaet
MeCTHbIV NpeacTaBUTeNb Nnogpassgenerus Microsoft Services). [Mocne opopmaeHms Takon
NPOPUNAKTUYECKON YCIYT Mbl BbIUTEM M3 BaLLEro OCTaTka COOTBETCTBYHOLLEE KOANYECTBO YacoB
Moanep>kKK, C OKPYyraeHnem Jo BavKalLLEero Yaca, Ytobbl MOKPbITH CYMMY CyTOUHOW CTaBKU UK
bUKCMPOBAHHON MaaThl, NPeAyCMOTPEHHON A5 ycayrn. Ecam nocne 3akasa onpeaeneHHoro tuna
Moafep>KKN Bbl XOTUTE N3MEHUTL €ro Ha APYroM, ANs 3TOFO BTOPOro T1Ma MOXHO UCMO/b30BaTh yXKe
OnJlavyeHHble Yacbl — KOrAa eCTb Takas BOSMOXHOCTb M NOJYyYEHO Corflacue Ballero MeHezxepa rno
NnpeaoCTaBJEHUIO YCAYT.

Ynpexaatowmii yckopurenb: Cepsric Microsoft, ocHoBaHHbI Ha pecypcax, BKAtouaeT B cebs Habop
MEpPONPUATUIA, KOTOPbIE MOMOTYT BaM J0CTUUb TEXHUYECKOTO UM BU3HeC-pe3y/ibTaTa Ha OCHOBE Liesieli Mo
YCTPaHEHWIO PUCKOB Pa3BepTbIBaHWA, MOBbILEHWIO AOCTYNMHOCTY UM ONTUMM3ALLMM NPOVN3BOANTENBHOCTM
peLenus. Micnoab3ys NporpaMMHBbIN noaxod, pecypc Microsoft onpeaennt Habop AelicTBMIA, HEOHXOANMBIX
A/19 B3aUMOAEWCTBUS, UTO MOXET BKAFOUATb, MOMUMO MPOYEro, aHa M3 HECOOTBETCTBMS, MOAKAHOUEHME,
ONTMMU3aLMIO, Nepesady 3HaHUW, NPOBEPKY AM3aliHa U NaH BHEAPEHUS

4.3.2 YnpaBneHue NpoL,EeccoM NpefoCcTaB/IeHUA YCayr
YnpaBneHue npoueccom npefocTaBieHnaA ycayr

PaboTy co Bcemu nakeTamu MNogaep>kki ypoBHA Premier KOOpAUHUPYET Y MHULIMMPYET MEHEAXEP MO
npesocTaBAeHNto ycayr. B cnyuae noasepskky ypoBHS Premier gns pa3paboTuvkoB 1 Apyrvx NakeToB yCayr
AN pa3paboTUMKOB yrpaB/ieHre NPOLLECCOM NPEAOCTaBAEHNS YCAYT OCYLLECTBASETCS MEHEAXKEPOM MO
pa3paboTke NPUNOXKEHWI, KOTOPbIA 06nasaeT 6oabLLIMM OMNbiTOM B chepe pa3paboToK 1 MOHMMaHUEM
TeXHo0rui pa3paboTku. MNpoleaypa NpesoCcTaBAeHMs YCIyT MOXET OTAMYATHCA B 3aBUCMMOCTU OT
MOZENV NOCTaBKK, yPOBHS 06CTy>XXMBaHWS U permoHa. Ecim nHoe He oroBopeHo B 3akase Ha BbIMOJHeHVe
yCayr, NpUMEHSETC MoAe/b NpesocTaBAeHWs yenyr «[1o HazHaueHUo» 1 ypoBEHb 0BCAYXMBaHUSA
«ba3oBbI».

Mogenb npepoctaBneHns ycayr

HaseaHwe OnpegeneHne

CoBMecCTHO Ycnyrn npeaoctaBastoTca rpynnon nL, PpacnooXeHHbIX yaaneHo

Mo Ha3HayeHnto Ycnyrn npefoctaBastoTca Ha o6bekTe KAneHTa Wan yaaneHHo, Ha OCHoBe
YaCTUYHOW 3aHATOCTY, Ha3HaYeHHbIM INLOM, KOTOPOe Takxe 06cy>KmBaeT
ApYrvx KAMeHTOB, noab3ytolmxcs Moaaepskkon Microsoft yposHs Premier
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lNo BbigeneHno Ycnyrvn npesocTaBaatoTca Ha 06 bekTe KAMeHTa AW yAaNeHHO Ha3HaYeHHbIM
JINLLOM, KOTOpPOE 0BCY>KMBAET TONbKO OAHOTO KJMEHTA, UCMOb3YHOLLErO
Moaaep>xky Microsoft ypoHs Premier

YpoBeHb 06cny>knBaHusA

Ha3BaHue Onpegenenvie

bazoBbil BkatouaeT 06LLyr0 KOOPAMHALIMIO, @ Tak>Ke 03HaKOMJIEHWE C YCayramu,
NAaHVpOBaHMWe VX BbIMOJHEHWA, MPOBEPKY YCAYT, yBeAOMAeHMe o paboTe ¢
BaXXHbIMW BOMpocamu 6e3onacHocTy, paboTy C MHUMAEHTaM K, KPU3KUCHOE
ynpasaeHve, UHGOPMaLMOHHbIE YCAYTX 1 YNpaB/ieHWe NoAMMUCKaMU Ha YCayrn

CTaHAapTHbIN Bkntouaet Bce ycnyru ypoBHs «ba3oBblii», a Takke MNepBUYHYHO OLIEHKY U
nAaHWpOBaHWe AeNCTBUIA NO UCMPaBIEHMIO

PacluupeHHbI Bkntouaet Bce ycnyru ypoBHs «ba3oBbii», a Takxke MHOpMMpOBaHME O
>KN3HEHHOM Lmke MpoaykToB 1 Beb-cnyx6 Microsoft, aHanns 1 KoHcyabTauum
OTHOCUTE/IbHO TEHAEHLMIN MHLMAEHTOB, MHCTPYKLMM MO OpraHn3aLmm
npoveccos

CBepeHmnsa 06 obnactu geincTBus

Bcem knmeHTam, B 3aKkas KOTOPbIX BXOAUT ynpaBieHNe npeaoctaBjleHNEM YCNyr YpOBHA «bazoBblii»,
npeanaraeTca cegyroulee:

Oz3HakoMmieHue ¢ ycnyramu: Bam npegnaraetca 063op yconyr MNogaepskky ypoBHs Premier, B TOM
yncne o6BACHAETCS, Kak BbIBMpaTh M NAaHMPOBaTh NPOGUAAKTUUECKUE YCIYTH, @ TaKKe
AEMOHCTPUpPYETCS, KaK PErMCTPUPOBaTh 3aMpockl Ha MOMOLLb B YCTPAHEHUW HEMONAZLOK 1
MOJ/Ib30BaTbCA UMEOLLUMUNCH MHCTPYMEHTaMM.

MnaHnpoBaHue NpeaocTaBAEHUSA YCAYT: YCYrn NOALEPXKN Premier BkitouatoT B cebs
WHAVBUAYaNbHbIN MaH OKa3aHWs YCyr, B KOTOPOM OMpezensieTcs, Kak v Korja UCrosib3oBaTh
YCAyru, nyTemM pacCMOTPEHMWS BMECTE C Ballel KOMaHZON NPUOpPUTETOB Ballero 6usHeca n UT,
BK/IFOYas Ball Nepexos B 0b6nauHyro cpeay.

0630p peanunszauum ycayr: Mbl Ha NOCTOSHHOM OCHOBE CeAVM 3a YCyramu, peann3oBaHHbIMY 3a
NpOoLIEAWINIA NEPUOZA, COOBLLAEM O TOM, UTO HbIIO BbIMONHEHO U Y/IyULLEHO, 3HAKOMUMCS C
BalLMMM OT3bIBaMU, 06CYyKaaeM HEOBXOANMbIE AeACTBUS U KOPPEKTUPOBKU. Takon 0630p MOXeT
OCYLLLeCTBASATLCS MOCPEACTBOM CTaHAAPTHBIX OTYETOB O COCTOSHUN U COBELL@HWNI Mo BOMPOCam
TeKyLLen cuTyaLmm, MPOBOAMMbIX MO CETU UM Ha MecTe (eCn AONYCTUM Bble3f, Ha O6bekT).

YBepomieHne 0 BaXKHbIX Bonpocax 6e3onacHocTu: Bam Hanpas/stoTcs YBeJOMIEHWS O
BaXXHblIX BronneTteHax no 6esonacHoctn (Microsoft). Ecav Bbl umeeTe HazHaveHoro nam
BblaeneHHOro MeHezepa no NpeAoCTaBAeHMIO YCAYT, OH MOMOXET OLEHUTb BAVNSHMWE 3TUX
cBefeHu Ha Bawy T-uHGpacTpykTypy.

YnpaBneHue uHuuaeHTamMmu: Haliv cneLmanmcTbl No NpesoCcTaBAeHWIO YCIYT OTCAEXNBaOT
VHLMAEHTbI, BO3HMKAIOLLME NMPW OCYLLECTBAEHMM MNOAAEPKKM, YTO NO3BOAET 0becneuntsb
CBOEBPEMEHHOE YCTPaHeHWe NpobaemM 1 JOBUTLCS BbICOKOrO KaueCTBa BbIMOJIHAEMbIX YCIIYT.
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MoryT npesocTaBaAATbLCA YCIyry pa3paboTku MIaHOB pearvpoBaHms Ha MHLIMAEHTbI, ONpeseseHus
OCHOBHOTO KOHTaKTHOTO /MLa A1 MHPOPMUPOBAHNS O COCTOAHUMN OBHOBIEHWI BO BPEMS
06paboTKM MHLMAEHTOB, a Tak>Ke MOMOLLb B U3y4YEHWNW NEPBOMPUYMH NMOCPEACTBOM
3aK/IOUNTENbHOTO aHaM3a Nocsie Toro, Kak MHUMAEHT npousoLuen. Ecam Bbl ncnonb3yete Bed-
CNy6bl, MOXET Takxke NPeAOoCTaBAATLCSA KPaTKMA 0630p MPUUMHBI HLMAEHTa 1 CornatleHns 06
ypoBHe obcny>kmBaHua (SLA).

Kpu3ucHoe ynpaBneHue: B ciiyuasix BO3HMKHOBEHUS KPUTUUYECKOTO BANSIHWA Ha BU3HEC
CreumanmncTbl Mo NPesoCTaBAEHMIO YCIYT KPYrOCYTOYHO KOHTPOIMPYHOT HEMONAAKM 1 COOBLLatoT
BaM O HUX.

MNHdopmaumoHHas noaaepikka: JocTaBka MHOOPMaLMOHHBIX BroNeTEHEN, CCbINOK Ha BED-
CaWTbl U pecypcbl PO NPOAYKTLI 1 yciyrn Microsoft, umetoLume oTHOLEHWE K Ballen cpege. MoxeT
BKJIKOUATb MOAAEPXKKY Y MPeAoCTaBAeHNe OnepaTUBHOM MHPOPMaLLMKM O TexHonoruax Microsoft,
WHCTPYMEHTAX Mo YCTPaHEHWUIO HEMOaZOoK, a TakkKe CCbIIOK Ha CTaTby 6a3bl 3HAHWN.

YnpaBneHue noanmMckamm Ha cayXx6bl: KaneHTam, MCNob3yroLMM Be6-Cny>KObl, creumanmct
Microsoft MmoxeT okazaTb NOAAEPKKY B pelleHnn Npobaem, CBS3aHHbIX C NOAMMUCKaMM Ha BeO-
Cnyx6bl, 1 OTBETUTbL HA BOMPOCHI O BbICTaBAEHUN CYETOB, MOATOTOBKE YYETHbIX 3arnmncen 1 KpeamTax
B pamkax CornalleHuns ob ypoBHe 06CNyKMBaHUS.

KnueHnTtam, 3akasaBLUmM ycayr ypoBHs «CTaHAapTHbI», ByayT NpeAoCTaBAeHbl YCAYT YPOBHS
«ba30BbIi», a TakxXe creayroLmne AoMONHUTENbHbIE YCAYTI:

MepBuuHasn oueHKa: BbinoaHseTcs obHapyXeHWe 1 oLeHKa NOTPeBHOCTEN B ycayrax Ans Balleit
cpegapl IT-onepauunii, U Ha OCHOBE MOJyYeHHbIX PE3YbTaTOB COCTABASAETCSA OCYLLECTBMMBIN MAaH
MO AOCTUXEHWIO HEOBXOAMMOTO COCTOSHUS Takux onepauuii. Ans KAMEHTOB, NCMOb3YHOLLMX BE6-
CNy6bl, MEHeAXKEP MO NPEAOCTABAEHUIO YCIYT MOXET OpraHn30BaTh aHav3 0KaabHOM
MHOPACTPYKTYpbl, HEOBXOAMMOW AN MOAKIHOUEHMSA NoJib3oBaTeneit k Beb-cnyxbam. Kpome Toro,
MeHe>Kep Mo NpeAoCTaBAEHNIO YCAYT COBMECTHO C BalLMM MEPCOHaNoM GuKcMpyeT nHbopMaLmo
0 pucKax, CMocobHbIX MOBAMATL HAa BO3MOXHOCTb MOAKAOUEHUS, U NPeanaraeT cnocobbl nx
orpaHuyeHus.

MnaHupoBaHne AEACTBMIA NO UCNPABIEHUIO; KOHCOIMAALMNA JEACTBUIA MO UCMIPABEHMIO,
06yCNOBAEHHbIX Pe3yibTaTaMU NpeABapUTE/bHbIX OLLEHOK. [laHHble pe3y/ibTaTbl GUKCUPYHOTCA Kak
PEKOMEHAALMN MO YAYULLIEHMIO C YKa3aHWeM COOTBETCTBYHOLLUX KOPPEKTUPYIOLLUX AEACTBUA B
nfaHe npeaocTasBaeHns ycnyr. KOHTPO/Ib 3@ UX BbINOJAHEHWNEM OCYLLECTBAAETCS B PamMKax
3anaHNMPOBaHHON NPOBEPKU peanunsaLunm ycayr.

YnpagBneHue o6cny>KMBaHMEM Ha MecCTe: MPeJ/1aratoTcs Bble3zbl MeHeaXepa no
NPeAOCTaBNEHNIO YCIYT Ha OBBEKT KANEHTA, 418 YEro MOXET NoTpeboBaTbCs AONOAHUTENbHAS
onara KaXzoro Bblesaa. [laHHas ycayra npefocTaBAseTcs B 3aBUCMMOCTU OT HAIMUUSA AOCTYMHbIX
pecypcos Microsoft.

KnveHTam, 3akazaBLUnM yCayrv YpOBHS «PaclumpeHHblin», ByAyT NpesocTaB/eHbl YCayri ypoBHeN
«bazoBbIN» 1 «CTaHAAPTHbBIN», @ TaKXKe ClefytoLLme JOMNOAHUTE IbHbIE YCAYTI:

AHann3 1 KOHCY/IbTaLMM OTHOCUTE/IbHO TEHAEHLMI MHLMAEHTOB: BbinosHAeTcA oAnH nan
HeCKoJIbko 0630POB NCTOPUN NHLMAEHTOB B Ballieli OpraHmn3aLum ¢ M3yyeHnem acrnekToB
nepcoHana, NPOLLECCOB ¥ TEXHONOTUIA OTHOCUTENbHO 3aperncTpMpPOBaHHbIX HAMU UHLMAEHTOB,
KOTOpble 061a4ar0T BbICOKOW CTENEHbHO BAUAHMA Ha B1M3HEC 1 KacatoTca Ntobon 13
noAdep>knBaemMbix TexHosorui Microsoft. B pesynbTtate Takoro aHanvsa npegnaratorcs
PeKOMeHAAaLMY, BKAHOYAIOLLME MEPOMPUATUASA MO Y/YYLIEHUIO ONEPALMOHHBIX MPOLECCOB, a TakXe
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HEO6XO,£I,VIMbIe Mepbl B cq)epe TEXHOJIOTUI U noAroToBkKu COTPYAHUKOB. PeKOMEH,ﬂ,aLI,VII/I
paccymnTaHbl TakK>Xe Ha TO, yTO6bI CNOCOBCTBOBATL CHUXEHMIO 3aTtpart Ha I/IT—onepau,MM.

MHCcTpyKumm no opraH1saumm npoueccoB: byayT npegoctaieHbl 6a3oBble cBeAeHUs O
pekoMeHAyeMbIX MPOLeCCaXx.

4.3.3 Ycnyru no ucnpass€eHUIO

Ycayrn no ncnpasieHnio NoMOratoT YCTpaHnTb NpobsieMsl B cpege Microsoft 1 06bluHO MCNob3yOTCA MO
TpeboBaHMIO 1 MOTYT BKAOUATb 1IH0BYH KOMBUHALMIO YCAYT, YKa3aHHbIX HUXKE:

Mopaaepikka ycTpaHeHusa Henonagok (PRS): nomolp B pelleHny npobaem c onpeseneHHbIMU
npw3Hakamm Npy UCNoib30BaHUK NPoaykToB Microsoft, Bkatouas MOUCK 1 yCTpaHeHWE KOHKPETHOM
npobaemMbl, paspeLLeHmst KOHKPETHOTO COOBLLLEHNS 06 OLIMBKE UAM BOCCTAHOBAEHUS GYHKLIMM, KOTOPas He
JeNCcTBYeT Hagnexallm obpa3om B npoaykTax Microsoft. YpoBHM BaxXHOCTW, NpejnonaraeMble CPOKU
nepBOHaYasbHbIX OTK/JVKOB W YC/IOBUSA MOAauM 3anpoCcoB CM. B pa3gene «Tabiuva: PearvpoBaHue Ha
VHLMAEHTbI.»

[aHHas ycnyra onnaunmBaeTcs No BPeMeHUW MyTeM BblUMTaHWUA HEOOXOAMMOrO KOJIMYECTBA 3aTPayYeHHbIX
YacoB V3 NMpezBapUTENbHO OMaYeHHbIX YacOB COrNacHO 3aka3sy Ha BbINONHEHME YCAYT, 38 UCKIHOUYEHNEM
CNyyaeB, KOrAa Hamu 6110 YCTaHOBEHO, UTO NpobieMa CBfA3aHa C OLIMOKON Hallero NnpoaykTa (Toraa
npobsaemMa peLlaeTcs B pamkax obLen noaaepsxkn). Eciv Bo Bpems paboTbl ¢ KOHKPETHLIM MHLUAEHTOM
ncyepnaroTca BCe BallW NpejoniadeHHble Yachl, TO onaaTta byaeT HauncaeHa B 0T, U BaM NoTpebyeTcs
nprvobpecTy 4OoNOAHUTENbHBIE Yackl Moaaep>KKi YCTpaHEHWS HEMONaA0K. B MpOTMBHOM ciyyae Mbl He
CMOXEM MPUCTYMUTL K PELLEHNIO NoCaeayroLwmx npobaem. Mo 3anpocy, € Lenbto peLleHns KOMMAEKCHbIX
npo6seM B3anMOAENCTBUSA MeXAY NPOAYKTaMU PasHbIX MPOU3BOAUTENEW, Mbl MOXEM NPUBAEUL K
COTPYAHWYECTBY CTOPOHHUX MOCTaBLLMKOB TEXHONOTMIA. [pKn 3TOM Takme NOCTaBLLMKN CAMOCTOATEIbHO
HecyT OTBETCTBEHHOCTb 3a MOAAEP>KKY CBOMX NMPOAYKTOB.

B pamkax JOroBopoB Ha noafep Ky ypoBHA Premier ana rocyaapcreeHHOro cektopa Noaaepkka
yCTpaHeHus Henonagok («PRS») NpesocTaBAseTcsa 415 OHAAMH-YCAYT MO MEPE HEOHBXOAMMOCTH.
MprobpeTeHHble Yackl MNoaaep>KKM yCTpaHEHWA HEMONAAOK He BblUMTAOTCS 3@ UHLIMAEHTDI,
3adMKCUMPOBaHHbIE B OTHOLLEHWUM JaHHbIX TEXHOIOTUIA B paMKax AOrOBOPOB Ha NOAAEP>KKY YPOBHs Premier
ANA TOCYyapCTBEHHOrO CEKTOpPa.

3anpockbl Ha ycayr U NpoAyKLMIo, He OXBaTbiBaeMble COOTBETCTBYHOLLMM OHIaMH-NOPTaNoM NOAAEPKKH,
KOHTpOIMpPYLOTCs Ha nopTane Microsoft Services Online.

lepaBneHl/le npeaocraBaeHneEM yaiyr ocyLecTBafaeTca o4MHakoBO B OTHOLWEHNW BCEX 3anPOCOB Mo
YyCTpaHEHWNHO HENOAaA0K

OT cTeneHn BaXXHOCTU UHLMAEHTA 3aBUCUT YPOBEHb 06CNy>KMBaHWA cornacHo npasunam Microsoft, a Takxe
npeganoaaraemblin CPOK NePBOro OTK/MKa M Balln 0683aHHOCTU. Bbl onpegenseTte ypoBeHb BO3AENCTBNA Ha
KOMMepUeckyto AeATebHOCTb Balleli OpraHu3aLum, 1 nocie obcyxaeHns ¢ Bamun Microsoft yteepxkaaet
COOTBETCTBYIOLLYHO CTEMEHb BaXKHOCTU. ECAN BAVAHME Ha KOMMeEPUYECKYHo AeAaTelbHOCTb TPebyeT 3TOoro, Bbl
MO>eTe 3anpoCUTb COOTBETCTBYHOLLIEE UBMEHEHMWE CTEMEHN BaXKHOCTU B 1t060e Bpems B xoge paboTbl C
WHLNAEHTOM.
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Ta6auua: PearupoBaHne Ha UHLUAEHTbI

CreneHb BaXXHOCTU 1 OMNUCaHKne
cnTyaumn

Mpeanonaraemble JENCTBUSA C

MNpeanonaraeMble AeNCTBUSA C

HaLlen CTOPOHbI BaLLei CTOPOHbI

CreneHb BakHOCTU 1

Katactpoduueckre nocneactsus ans

AEeATENIbHOCTU NpeanpuAaATnA:

MO/IHas OCTaHOBKa OCHOBHbIX
6usHec-npoLeccos u
HEBO3MOXHOCTb Aa/ibHeNLLel
paboTbl

TpebytoTcs HeMea/leHHble
AencTeus

MepBblii OTBET B TeUeHue
1 yaca nan bonee
KOPOTKOro nepvoja

CpouHoe
npeAocTaBiaeHne Hallmx
pecypcoB Ha BalleMm
obbekTe

HasHaueHve
cneupanmcra rno pabore
C KpU3UCHBIMY
cutyaumamu’

HenpepbiBHas
KpYrn1ocyTouHas
noaaepxka 6es
BbIXOAHbIX®

CpouHOe npuBieyeHne
rpynn paspaboTku
npoaykToB Microsoft

YBegoMaeHne Halero
BbICLLUEro pykoBoACTBa

YBegomMeHve BaLlero
CTapLuero pykoBOACTBa

BblaeneHue
HeoHXOANMbBIX PecypcoB
Aans paboTbl No
YCTpaHeHno Npobaemsl,
KPYr0CyTOUHO 1 be3
BbIXOAHbIX

bbIcTpbIV gocTyn v oTBeT
13 CNy>K6bl ynpaBaeHns
N3MEHEHMAMM

3anpoc ToAbKO Mo
TenedoHy?

CreneHb Ba)KHOCTM A

Kputnueckne nocneacteuns ans
LEeATeNbHOCTU NPeanpUATUS:

cepbe3Hble HapyLLeHWs Wu
3HaUUTEeNbHOE CHUXKEHWE
KauecTBa ycyr

TpebyeTca BHUMaHVe B TeueHne
O/HOTO Yaca

MepBbIi OTBET B TEUEHME
1 yaca unn 6onee
KOPOTKOro neproga

MpepnoctaBneHne Hawmx
pecypcoB Ha Ballem
obbekTe Nno mepe
HeobxoAMMOoCTH

HasHauveHnve
cneunanncta no pabore
C KPU3NCHBIMU
cutyaumamu’

HenpepbiBHas
KpYrnocyTouHas
noajepxka 6es
BbIXOZHbIX®

YBegoMaeHWe Hallero
Crapwero pykoBogcTBa

BbipeneHne
HeobXoAMMbIX PecypcoB
Ans paboTbl No
yCTpaHeHuo Npobaembl,
KpYyrfnocyTouHo 1 6e3
BbIXOZHbIX®

BbicTpbIi gocTyn 1 oTBET
13 cy6bl ynpaBaeHus
N3MEHEHVAMM

YBepomneHue
pyKOBOACTBa

3anpoc ToNbKO Mo

TenedoHy?
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CreneHb BaXXHOCTU 1 OMNNCaHKe I'Ipep,rlonaraeMble AeVICTBVIFI C I'Ipep,rlonaraeMble Ael?lCTBMﬂ C

cnTyaumn Hallewn CTOPOHDI Ballen CTOPOHDI

CreneHb BaxHocTn B e [lepBblil OTBET B TeYeHNe e  BblgeneHne pecypcos,
ABYX YacoB nav 6onee HeobXoANMbIX ANA
YMepeHHble nocneAcTsus Ais
KOPOTKOro nepuoja oCyLecTB/ieHs
[AeATe/IbHOCTU NPeanpuaTUA:
NoAAEePXKM

o [loaaep>kka okasbiBaeTca
To/IbkO B Pabouve
yacbl*® e Cef3b cO cnyxbamu

KOHTPOJIS 3a
N3MEHEHNAMM 1
noJiyyeHvie oTBeTa OT
HUX B TeueHue 4

e Mepbl AOXKHbI ObITb MPUHATLI B pabouyx yacos
TeueHme 2 pabounx Yacos®

e YMepeHHble HapyLleHUs nan
CHWXKEHME KauecTBa YCyr, He
NPensaTCTBYOLWME AasbHeNLel
pabouen feaTeNbHOCTM C
onpeseneHHbIMU
OorpaHuYeHnaIMn

kopnopaumel Microsoft

e [lepepaya 3anpocos rno
TenedoHy nm vepes

WNHTepHet

CreneHb Ba>kHocTtu C e [lepBblil OTBET B TeueHMe o  TOYHas KOHTaKTHas

4 yacoB nnn 6onee nHdopmarms ob
MWHMMaNbHblE MNOCNEACTBUSA ANS

KOPOTKOro nepuoga MHWLMaTOpe 3anpoca
LeATeNbHOCTU NPeanpUATUS:

e [lopapep>xka okasbiBaetca o [lpegoctaBneHue

®  KAuyecTBO YCAyr MO CyLLecTBy He s

TO/NIbKO B Paboune yachl OTBETOB B TeueHue 24

N3MEHWNOCh, UK HabatoaaroTCs 4acoB

He3HauuTe/IbHble N3MEeHeHWs
e [lepesaya 3anpocos no
TenedoHy nan yepes

WNHTepHet

e Mepbl AOMXKHbI ObITb MPUHATHI B
TeueHue YeTbipex pabounx
uacos®

T Cneyuanucmel no pabome ¢ kpumuyeckumu CUmMyayuaMu — 3mo UYa, Ha3HayeHHvie /18 CNOCOBCMBOBAHUS ONEPAMUBHOMY pelleHUIo 80NPOCa NymeM HenocpedCcmeeHHO20
ydacmus, npussiedeHus Opyaux nodpasdeneHuti, 8bide/ieHus pecypcos u KoopOuHUposaHus delicmauti.

2 Ecau 86l He npedocmas/ifieme Heo6x00uMble pecypCbl UU He peazupyeme HadexXauuM 06pasom, Ham Moxem NOMPe6o8aMeCA CHU3UMb CMeneHs 8AXHOCMU, YMobbl uMemb
803MOXHOCMb NPOAOKUME pabomy no ycmpaxeHuto npobemel.

3 06pawameca ¢ 3anpocamu nodoepxku Beb-cyx6 MOxXHO Yepes nopmassl noddepxku coomeemcmaytowjux Be6-cayxo.

4 Kpyanocymoy+Hoe npuHamue mMep no ycmpareHuro npobiem cmeneHu 8axxHocmu B 8 nto6oli deHo Hedesl 803MOXHO He 80 8Cex pe2UoHax. A nosyqeHus nodpobHol
uHgopmayuu o docmynHocmu obpamumeces kK MeHedXepy no npedocmaseHu o ycye.

5 Pabo4ue yacel — obbi4Ho ¢ 9:00 do 17:30 no MecmHoMy cmaHAapmHoOMy 8pemMeHu ¢ NoHedelbHUKA No NAMHULY, Kpome npasoHu4Hbix OHeli. OnpedesieHue paboyux 4acos

MOXem HeMHO020 OmMJ/IU4ameCA 8 3asuUcUMOCMu 0m CMpaHel.

Moaaep>kka Ha MecTe: MOMOLLb B YCTPaHEHNW HEMONAZO0K Ha BalleM obbekTe. ITa ycyra
NpesoCcTaBAAETCA B 3aBUCUMOCTU OT HaMUMs JOCTYMNHbIX pecypcos Microsoft, npu aTom moxeT
noTpeboBaTbCs AONOAHUTEIbHAA N1aTa 33 KaXAbli Bble3J.

Moaaep>kka ANa pa3spaboTUMKOB: MOMOLLb B CO3AaHWN 1 pa3paboTke NPUIOXKEHUH, OCHOBbIBAIOLLIMXCH
Ha TexHonormax n nnathopme Microsoft, c TOUKM 3peHNs NPUMEHEHNA NHCTPYMEHTOB U TEXHOJIOTUIA
pa3paboTtku Microsoft. MpuobpeTaeTcs B popmMe onpesesieHHOro KOANYEeCTBa YacoB COrlacHO 3akasy Ha
BbIMOJIHEHWE YCAYT.
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KoHcynbTauMoHHasa nogaepikka: TefiepoHHbIE KOHCYIbTaLMM MO peLleHnto BbICTpbIX (Kak MpaBuo,
3aHMMatoLL KX He 6osiee 6 YacoB) 1 He3anaaHUMPOBaHHbLIX BOMPOCOB, BO3HMKatoLWmX y Cneyunanuctos UT u
Pa3paboTumkoB. KOHCAATUHIOBbIE YCYT MOTYT BK/IOUYATh KOHCYIbTaLUK, PEKOMEHAALIMM, aHaAN3
nepBONPUUYUNH 1 Nepesady 3HaHWIM, NPU3BaHHbIE MOMOYb BaM NpuY BHeAPeHUN TexHoorniA Microsoft
n3bexaTb PacnpoCTpaHeHHbIX NPo6ieM, TPEOYHOLWNX MOAAEPXKKY, U CHU3UTb BEPOATHOCTL Nepeboes B
pabote cuctembl. [JaHHble yCiyrv NprobpeTatoTcs B GopMe onpeseneHHOro KoanmyecTsa 4acoB COracHoO
3aka3y Ha BbIMOJIHEHMWE YCAYT.

4.4 [ononHutenbHbIE yCAyrn

B AaHHOM pa3jene onmcaHbl KOMMOHEHTbI, KOTOPbIE MOXHO 3a OTAENbHYHO MaTy np|/|o6peCT|/| B KayecTtBe
AONONHEHUA, paClLpeHna AN USMEHEHUA NaKeTa I'Iop,p,ep>|<|<v| YPOBHA Premier. ,ﬂ,OI‘IO]’IHI/ITeIIbeIe
paclwnpeHHbIe yCnyrn MoryT ObITb AOCTYMHbI 3@ AOMNOJIHUTENIbHYIO MaTy U YKa3blBakOTCA B an/IJ'IO)KEHI/IVI,
CCblJIKa Ha KOTOPOE BK/IKOYaeTCA B 3aKa3 Ha BbIMO/IHEHWE pa60T.

4.41 Ha3HaueHHaa TeXHMUecKan NoajepiKkKa

HasHaueHHan TexHuueckasa noaaepkka (DSE): Ycayrn DSE MoxHO nprobpectu kak npeaBapuUTenbHO
onpeaeneHHble NPeaIoXKeHUs AN Kak 610K MHANBUAYaNbHbIX YaCOB, KOTOPbIE MOXHO UCMO/Ib30BaTh AS
npesoCTaBAeHNs onpeaeneHHbIX NPOPUAaKTUUYECKMX YCAYT.

Mpw nokynke No Yacam, BpeMs nNpegocTtaBaeHuns ycnyrn DSE 3aTeM BblUMTaeTCcA 13 O6LLEro KONNYECTBa
NPYOBPeTEHHBIX YacoB MO MEPE NCMONb30BaHNA U NPEeAOCTaBAEHUS YCIYTU.

MNpesBapuTENbHO ONpeAeseHHble NpeanoxeHuns DSE agantnpytoTcs NoA Bally cpesy v noMoraroT
[0BUTLCA XKenaeMblx pe3ybTaToB. ITU NPEeASOXEHMS MOTYT OblTb HaLleeHbl Ha Takme 061acTh, Kak
Microsoft 365, Office 365, Azure laaS, Azure Paa$, Cybersecurity, Modern Identity, IT Service Management,
Data Analytics, Artificial Intelligence n Dynamics 365, 1 MoryT BkAtoUaTb HEOHXOAUMbIE NPeABaPUTENIBHO
onpezeneHHble BCTPOEHHbIE NpodunakTmyeckme ycayru.

Ha3HaueHHas TexHMUecKas NoaAep>Kka OXBaTbIBaET C/eAytoL e 3aaUu:

*  [OMOUYb NOAAEPXMBaTb ryHOKOe MOHUMaHWe BalLMX TeKyLwmx 1 Byaymx busHec-
TpeboBaHui 1 KoHUrypauum UT-cpeabl 4158 oNTUMmU3aumum nokasatenem

® MOMOYb NpesBapUTENbHO AOKYMEHTUPOBATL PEKOMEHAALNN MO UCMONb30BaH MO
npeAoCTaBAsAeMbIX MaTepUManoB, OTHOCALLMXCA K yCayraM NojAep Kk (Hanpumep, pesyabTathbl
aHaM3a BO3MOXHOCTU NOAAEPKKM, MPOBEPKM paboTOCNOCOBHOCTH, CEMMHAPbI M NPOrPaMMbl
OLLeHKWN PUCKOB)

e MOMOUYb B 06ECMEYEHNM COrNaCOBAaHHOCTU MEXAY MEPOMNPUATUAMM MO Pa3BEPTLIBAHNIO U
3KCrlyaTaLMmn 1 Ballen NiaHoOBOW U TEKYLLEN peanunsaLpein TexHonormin Microsoft.

o MOMOYb Pa3BUTb TEXHNYECKME U SKCMAYyaTalMOHHbIE HaBblKW BallX |/|T-CI'I€LI,I/IaJ'II/ICTOB

e MOMOuYb pa3paboTaTb 1 peasr3oBaTh CTPATENUN C LIENbIO MPeAoTBpaLLeHNs by ayLmnx
WHLWAEHTOB U MOBbILLEHWS AOCTYMHOCTU COOTBETCTBYHOLLMX TexXHOA0rMin Microsoft

®  [OMOUYb ONpeae/NTb NePBONPUYNHBI MOBTOPSAIOLLMXCA UHLMAEHTOB U AaTb PEKOMEHAaLMM
A1 MPesoTBPALLEHMNSA AaNbHENLLMX HAapYLIEHUA B paboTe yKasaHHbIX TexHonorui Microsoft.

HezaBucnmo ot Toro, kak ycayr DSE npuobpeTatotcs, BolaeneHuve, pacnpejeneHne n HasHayeHne
pecypcoB B LiesifX AaHHON NOAAEPKMN OCYLLIeCTBAAETCA Ha YCIOBUAX, O KOTOPbIX CTOPOHbI 4OrOBOPUANCE B
XOZe BBOAHOIO COBEeLLaHNA 1 KOTOopble 3adUKCUPOBaHbI B NJiaHe NPeAoCTaBAeHNs YCayr.
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Ocobble TpeboBaHUA U OrpaHNYEHUA B OTHOLLIEHWUW ycayr

Ycnyru DSE npegoctaBastotcs B 06biuHOe pabouee Bpems ¢ (09:00 go 17:30) no ctaHAapTHOMY
MECTHOMY BPEeMEHM), KPOME BbIXOAHbIX HEN 1 NMPAa34HNKOB.

Ycnyru DSE npegHa3HayeHbl B kauecTBe NoAAepP>KKN KOHKPETHBIX MPOAYKTOB U TEXHONOT U
Microsoft, BbIGpaHHbIX BaMy 1 NepevncieHHbIX B 3akase Ha BbINoAHeHue paboT.

Ycnyrn HasHaueHHOW TEXHNYECKOW NOoAAEPXKKM NPeAOoCTaBAfOTCA A5l OAHOrO MecTa
npeAoCTaBAEHUS NOAAEPKKM B Ha3HAUEHHOM MecTe NpeAoCTaBaeHNs NOAAEPXKKM, KOTOpoe
yKa3aHO B BalleM 3aKa3e Ha BbINoAHeHWe paboT.

4.4.2 TMopapepxxka Premier Ultimate

Moapepixka Premier Ultimate: npesnonaraet nameHeHvne AOCTYMHbIX YCAYT NO UCMPABAEHWIO, B
pesynbTaTe Yero NPejoCTaBAfeTC HEOHXOAMMbIV 06beM [MMoafep KKK yCTpaHeHUa Npobem.

Ocobble TpeboBaHUA U OrpaHNYEHUA B OTHOLLUEHWUW YCAYT:

Moaaep>xka Premier Ultimate NokpbIBaeT TONbKO TO KONYECTBO KOHTAaKTOB, KOTOPOE YKazaHo
B 3aKa3e Ha BbINOJIHEHWeE YCayr.

B uensax coxpaHeHus perncrpaLmmn Ans cnosib3oBaHusa noaaep kv Premier Ultimate Bbl
cornalaeTech NPUMEHsATb BCE 3KOHOMMYECKM OBOCHOBAHHbIE YCUAWSA, YTOBbI YCTPaHWUTb
Ntobble HEMONAAKY, BbIBEHHbIE B pe3y/ibTaTe MHULIMMPOBaHHOM BaMy UK KopriopaL e
Microsoft oueHky, B TeueHue 30 AHel C MOMEHTa CO3aHnsA oTveTa 06 oLleHKe.

Jlrob6as 13 CTOPOH MOXKET NPEKPaTUTb AENCTBME COrNalleHms o noaaepskke Premier Ultimate
NpW YCAOBUM MUCbMEHHOTO YBeAoMAeHWs 3a 30 AHEW, eCv Kakas-IMbo 13 CTOPOH He
BbINOJIHWAA AEUCTBMSA MO YCTPAHEHWUIO HEMOAAAKM, UAN MPU YCIOBUM NMNCbMEHHOTO
yBeAoMIeHMs 3a 60 gHel.

Mpw npekpalweHn noaaepxku Premier Ultimate g0 ncreueHns ee cpoka AeNCTBUS KINEHT
nosy4YaeT BO3MELLEHME B CYMME, MPOMNOPLIMOHaNbHOM HEUCMO/Ib30BaHHbIM YCayram, npu
YCNOBUW, UTO NpPeKpaLLEHNE HE CBA3AHO C HEBbIMOJHEHVEM AEVCTBUI NO UCMPaB/EHMIO.

Moagaep>kka Premier Ultimate moxxeT ObITb HEAOCTYMHA B HEKOTOPbIX PACMONOXEHUSAX
NoAAEeP>XKKM

4.4.3 TopapepikKa TpeTbero ypoBHSA

Moapaepixka TpeTbero ypoBHSA: HEMOCPEACTBEHHbIW JOCTYN K yCayraM Hanbosiee OnbITHbIX CNELMaINCTOB
B OrnpeAesieHHbIx obaacTsx npoaykToB Microsoft, kKoTopble OTBETAT Ha BaLlM 3anpockl MO YcTpaHeHWHO
HernoJasok, CBA3aHHbIX € TexHonornamu Microsoft cornacHo 3akasy Ha BbINOJHEHWE YCYT.

Ocob6ble Tpe60BaHNA U OrpaHNUEHNA B OTHOLIEHUW YCAYT:

Page 20

3anpochkl Ha NoAAePXKKY YCcTpaHeHWs HernonaAok, NogaHHble creumanvctam Moaaepskku
TPETbEro YPOBHA, MOTyT NOTPeboBaTh NPVBAEYEHUA PECYPCOB CMELMANNCTOB CTaHAAPTHOWM
NOAAEP>KKM NMPOAYKTOB, NMPW 3TOM OCHOBHYHO OTBETCTBEHHOCTb 3a Takue 3arnpochkl No-
npexHeMy byaeTt HecTu nogpasgenervie Moaaep>KKu TPETLETO YPOBHS.

Yacbl MNMoaaep KKy TPETbErO YPOBHSA MOXHO UCMONb30BaTh A8 NOJYYEHWs YCAYT CTaHAAPTHOW
Moaaep KN ycTpaHeH s HenoaagokK, HO He Ha0bopOoT.
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e Pabouve yackl cneymnannctoB MNoaaepskkn TPETbEro YPOBHS 1 BO3MOXXHOCTb NprobpeTeHns
Ycnyr TpeTbero ypoBHs 3aBUCAT OT CTpaHbl. [as nonyyeHuns nogpobHom nHdopmMaumm o
AOCTYMHOCTM 0BpaTUTECh K MEHEAXKEPY MO NPEeAOCTaBAEHMIO YCAYT.

e [lna gaHHOW ycayrv npesycMoTpeHa naarta 3a permctpaumnto. CooTeeTcTBytoLee Bpems
Ao06aBaAeTca K BalwmM Yacam MNogaepKku yCTpaHeHWsa HenoaagokK. Ycayra 4OCTyrnHa He BO BCEX
PACMOIOXEHUAX MOAAEPXKKM.

. |_|pl/l NCMoJib30BaHMN NOAAEP>KKN TPETHETO YPOBHA COBMECTHO C O6BEAMHEHHbIMM YacCaMun
NnoAAEP>XKUN YCTPaHEHUA HENOAa[40K rJiaTa 3a I'Iop,p,epx(l(y TPETbEro YPOBHA MOXET B3NMaTbCA
3a NO/IHOE KOJInYecTBoO O6'be,ﬂ.|/|HEHHbIX 4acoB NOoAAEP>KKN YCTPaHEHUA HEMONA[0K.

4.5 PacwupeHHbIN naket

PaclumpeHHbI MaKeT NpesycMaTprBaeT 4OMOHUTE IbHbIE PECYPChI MOAAEPKKU ANS ONpPeseseHHOro
npogaykta Microsoft unn UT-cuctembl knneHTa. PacluMpeHHBbIn nakeT MOXeT 6biTb OCTYMNEH 3a
JOMONIHUTENbHYHO MAATY U YKasbiBaeTcs B MNpuaoeHUw, ccblika Ha KOTOpOoe BKAOUaeTcs B 3aKas Ha
BbINOJIHEHWE paboT.

4.5.1 MNopapep>kka BaXKHEALINX ANA NPeANPUATUA GYHKLUNA

Moaaep>kka BaXkHeALINX AN NpeanpuaTUA GYHKLMIA: Noaaepikka NPOABUHYTOrO YPOBHS AJ1S
onpegaeneHHoro Habopa nNpoaykToB Microsoft, BxogsLLmx B Balle pelleHre 418 KPUTUYECKN BaXKHbIX 3a4aY,
Kak yKa3aHo B 3aka3e Ha BbIMo/HeHVe ycayr. MNoaaepskka BaxkHENLINX A8 Npeanpuatns GyHKLMRA
npeaycMaTpuBaeT UHAMBUAYaIbHYIO NPOrpaMmMy YCayr, NpeAoCTaBAseTCs 3a AOMOAHUTEbHYHO NAaTy U
odopmasetcs B Buge MpunoxeHus, ccblika Ha KOTOpOe BKAHOUAETCS B 3aKa3 Ha BbINoJHEHWE pabor.

4.5.2 bBbICTPbIA OTKAUK

BbicTpbIit oTKANK: YCiyra «bbICTpbI OTKAUK» 0becneyrBaeT YyCKOPeHHOe NpeAoCTaBaeHe NOMOLLM B
yCTpaHeHWM HEMOMaA0K 3a CYET NepeaspecaLim TPebyroLmX NOAAEPXKKN MHLUAEHTOB TEXHUYECKUM
crneumanncTamM 1 B cayyae HEOHXOAMMOCTH 3CKanaLLMmn B Fpynnbl yNpaBaeHWs 061auHbIMy cyxbamu.

Ans nonyyeHus ycayr «bbICTpbIA OTKAMK» AN KOMMOHEHTOB Microsoft Azure HeobxoaMMO 0bpaLLaThCs No
NoBOAY UHLMAEHTa Yepes NopTan COOTBETCTBYHOLLLEN 06aaUHOMN Cy>KObl. Baliy 3anpockl TEXHUYECKOM
noaaep>kun PRS byayT HanpaBasTbCs HEMOCPEACTBEHHO B OUepesb NOAAEPXKKMN «BbICTPbIA OTKANK»
(Tpynna 6bICTPOro OTKAMKa), KOTOpas KOMMJEKTYETCS U3 COTPYAHMKOB CrieLuanbHOM rpynnbl MHXXEHEePOB ¢
kBanudvkaLmen B 061acT 061auHbIX TEXHONOMMIA. HECMOTPS Ha TO, UTO A5 YCTPaHEeHWS NHLMAEHTOB
MOXKET NoTpeboBaTbCs NPUB/IEYEHWNE CMELMANNCTOB MO MNOAAEPXKKE CTaHAAPTHOM NPOAYKLIMW, KOMaHZAa
HbICTPOro pearpoBaHmNa HeCeT OCHOBHYHO OTBETCTBEHHOCTb 3@ KPYT/10CyTOYHOE YCTPaHEeHWE NHLNAEHTOB.

Jna koMnoHeHTOB Azure Bpems OTBETa CMeLMaNNCTOB CYXXObl TEXHUUECKON NOAAEPIKKMN YKa3blBaETCA B
Tabanue HXKe 1 3amellaeT Ntoboe OPUEHTUPOBOYHOE BPEMA OTBETa CAY>KObl MOAAEPIKKY,
npeaycMoTpeHHoe ba3oBbiM NakeToM. BbICTpbI oTkMK He oxBaTbiBaeT Azure Communication Services,
Azure DevOps, Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Billing & Subscription
Management, Universal Print, Test base for M365 naun Microsoft Mesh.
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CreneHb BaXXHOCTU 1 OMNNCaHKe

I peanosiaraemMmbie Ael;lCTBI/Iﬂ C

I'Ipep,rlonaraeMble

cuTyaumm JeNCTBUSA C Hallew BaLLe CTOPOHbI
CTOPOHBI
CreneHb Ba>kHoctU 1 e [lepBblil OTBET B e BbigeneHue
TeyeHue He bonee 15 COOTBETCTBYHOLLMNX

MNMogayva yepes NIHTepHeT B OTAENbHYHO
ouyepesb ObICTpOro oTBeTa:

B npousBoacTBeHHON cpese:

Katactpodurueckre nocneacrems
AN [eAaTeNlbHOCTU NPeAnpUaTUS:

[MonHaa octaHOBKa OCHOBHbIX

MUHYT

HenpepbiBHas
KpYrnocyTouHas
noaaepkka B 1060
AeHb Hegenn'

JocTyn K onbITHbIM

pecypcoB ANA NoayYeHns
HenpepbIBHOW
KpYrnoCyTOUHOM
MOAAEPKKN CEMb fiHEW B
Hepento'

BbIcTpbIV gocTyn v oTBeT
13 CNy>6bl yrpaBaeHns

(KpUTUYECKM BaxKHbIX) Br3Hec- cneumannctam
. N3MEHEHNAMMN
NpoLeCccoB N HEBO3MOXHOCTb Microsoft? mene
AaNbHeNwWwen paboyei
bbicTpas sckanayms
AeATeNbHOCTU .
BHYTpW Microsoft
e TpebyroTcs HeMea/leHHble crneuwnanucram rpynn
Aencraus No yrnpaBaeHnto
0b61a4HbIMK
cnyxbamm
CreneHb BakHOCTM A MepBbIli OTBET B Bbigenerve
TeyeHwue He bonee 15 COOTBETCTBYIOLLINX

Mopaua yepes VIHTEPHET B OTAE/NbHYHO
ouepeab bbICTpOro oTeeTa:

B npov3sBoAcTBEHHOM Cpese

Kputnueckne nocneacteuns ans
AEeATENIbHOCTU NPEANPUATUS:

Cepbe3Hble HapyLLeHWs Uau
3HauUMTENIbHOE CHUXKEHME KauecTBa
ycnyr

[encTBus HeobX0ANMO
NpeanpUHATL B TeueHre 1 yaca

MUHYT

HenpepbiBHas
KpYrn1ocyTouHas
noaaepyka B 10600
AeHb Hegenn'

Joctyn K onbITHbIM
cneumanucTam
Microsoft®

BbicTpas ackanauuns
BHyTpW Microsoft
cneuuanucTam rpynn
Mo ynpasaeHuto
obnayHbIMK
cnyxbamm

PeCypCoB ANs MNONyUYeHNs
HenpepbIBHOM
KPYrN0CyTOUHOM
NOAJEPKKMN CEMb AHEN B
Hepento'

BbicTpbIf gocTyn n oTBeT
13 cyx6bl ynpaBaeHus
N3MEHeHVAMM

THam moxem nompe6oeambc,q CHU3UMb CmeneHb 8a>KHOCMuU, ec/iu 8bl He npe@ocmaeﬂﬂeme Heobxodumeble pecypcel uiu He
8bIN0JIHAeme HeobxodumMsie delicmeus, nossojiaLwue Ham cobrodame 8epemMs omeema, ycmaHoseJ/ieHHoe bille.

2 Yenyeu mexHudeckol noddepxku PRS «beicmpesili omkauk» npedocmassisiromcs moJibko Ha aHeAulickom sizvike. 2 Ycnyeu
mexHu4eckol noddepxku PRS «bbicmpblli omkauk» npedocmasisomcs moJbKo Ha aH2/1UlickoM A3biKe.
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4.5.3 YnpasneHue meponpuatnamm Azure

Ynpasnenue meponpuatuammu Microsoft Azure («<AEM») obecrneunBaeT pacluMpeHHyo
NpodUAaKTUYECKYHO NOAAEPXKKY 1 MOAAEP>KKY MO UCMPaBIEHNIO BO BPEMS KPUTUUECKX COBbITWI Azure y
knveHTa. Kputnyeckoe Meponpuatne onpesenseTcs Kak nepuog CUAbHOTO BAUSHUA Ha BU3Hec n/vam
MUKOBBIW CMPOC KNNEHTa, TPEOYOLLMIA BbICOYAMLLIErO YPOBHSA AOCTYMHOCTY 1 NMPOU3BOAUTENBHOCTA YCAYT.
MeponpuaTna A0MKHbI 6bITb MOATBEPXKAEHBI MEHEAXKEPOM MO paboTe C KNMEeHTaMM He MeHee YeM 3a 8
HezeNb 40 MepOonpPUATUA, U OHW MOTYT NMOYYUTb A0 5 HEN HeNPepPbIBHOTO MOKPbLITUA C Liebo
ncnpasieHus.

AEM noagaep>kvBaeT MepPONpUATUS, MCNOAb3YHOLLMEe OCHOBHbIe cepBucel Microsoft Azure. AEM oueHmnBaeTt
peleHne Azure Ha ocHOBe Haluel cTpykTypbl Azure Well-Architecture, utobbl onpeennts NrobbIE PUCKY,
KOTOpble MOTyT MOBAUATL Ha OBLLMIA yCriex MePONPUATHS.

B pamkax felicTBuUiA Nnepes MeponpuaTmem komaHga AEM:
e  OLEHMBAET Balle pelleHne 1 3HAKOMUTCA C HAM
e onpezenset BO3MOXHble Npobaembl U pUCKY, BAKSIOLLME Ha BecnepeboiiHyto paboTy u
CTabunbHOCTb
e MPOBOAMWT MPOBEPKMN NPOMYCKHOM CMOCOBHOCTH 1 OTKA30yCTONUMBOCTUN Ha naatdopme
Azure

rpynna noaaep>xku AEM npesoctaBiseT CrcoK PeEKOMeHAYEMbIX AENCTBUIA AN CMATYEHUS PUCKOB,
KOTOpble MOTyT MOB/VATL Ha JOCTYNMHOCTb UV MPOU3BOANUTENBHOCTb PELLIEHUA.

Bo Bpems Meponpuatua komaHga AEM 3HaeT NoAPOOHOCTU MePONPUATMA U TOTOBA K PELLEHWNIO Npobaewm,
B/IVAIOLLMX Ha peLleHye.

CTeneHb BaXXHOCTW 1 OnUcaHne
cuTYyaLmu

MNpeanonaraembie
JeCTBUSA C Hallel

Mpeanonaraemble AeCTBUS C
BaLLe CTOPOHbI

CreneHb Ba>kHocTU 1

Katactpodpurueckne nocneactsma ana
LesTeNbHOCTN NpesnpuaTus

e O/IHasi OCTAaHOBKa OCHOBHbIX
613HeC-NpoLeccoB 1
HEBO3MOXHOCTb Aa/ibHenLLen
paboThbl

o TpebyroTca HemeaieHHbIe
AencTBus

CTOPOHbI

e [lepBblil OTBET B
TeueHwue He bonee 15
MWHYT 1 BbICcTpas
3cKanaLms B pamkax
Microsoft B komaHzbl
obaayuHbIxX onepauni
ans nrobbix CepBrcoB
Microsoft Azure?

e HasHaueHue

crneumanmncra no
paboTe C KPU3NCHbIMU
cUTYaumAaMuY B
TeyeHune He bonee 30
MUHYT

e HenpepbiBHas

KpYr/i0cyTouHas

[na cepsucos Azure
3anpochbl Ha
obcnyxxmBaHmne
NHUMAEHTOB
HeobxoaMO noAaBatb
OHJIaliH Yepe3 nopTa
Microsoft Azure, ykasas
AEM B onucaHmm cay4as

Mpn HeobxoAMMOCTI
yBeZlOMJIEHWE Ballero
PyKOBOACTBA C Hallel
CTOPOHbI

BbigeneHne
COOTBETCTBYHOLLMNX
pecypcoB ans
noslyyYeHus
HenpepbIBHOM
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noaaep>kka B 1060
AeHb Hegenn'

Joctyn K onbITHbIM
cneumanucTam
Microsoft n 6bicTpas
3cKanauus
OTBeYarow MM 3a
COOTBETCTBYHOLLME
NPOAYKTbI rpynnam
BHYTpu Microsoft

MpueneyeHne
NHXeHepoB
NoALEPXKW, KOTOpbIe
3HatOT KOHbUrypaumto
Ballero pelueHuns. B
COOTBETCTBYIOLLINX
Cly4anxX NHXXeHepbl
MOTYT COZAENCTBOBATb
npoLieccy yrnpasaeHus
NHUMAEHTaMU U
ONTUMW3MPOBATH €ro

Mpw HeobxoANMOCTH
yBefOMJIeH e
pykoBoauTENEN
Microsoft Bbicluero
YPOBHSA

Support services

KPYrNOCYTOUYHOM
NOAAEPXKKN CEMb AHel B
Hegenmo'

BbicTpbIf gocTyn U
pearvpoBaHve

CreneHb Ba)KHOCTM A °

Kputnueckne nocneacteuns ans
AEATENbHOCTU NPeAnpUaTUS

e  Cepbe3Hble HapyLLEHWs Uan
3HaUNTENbHOE CHUXEHNE
KauecTBa yciyr

e [lenctBMSA HEOBXOANUMO
npeanpuUHATL B TeueHre 1 yaca o

MepBbIi OTBET B
TeueHwue He bonee 15
MWHYT 1 BbICcTpas
3cKanaLms B pamkax
Microsoft B komaHbl
obaayuHbIX onepauni
ans nrobbix CepBrcoB
Microsoft Azure?

Ha3HaueHue
crneuunanmcta no
paboTe C KPU3NCHBIMU
cUTyaumsamMm B
TeueHue He bonee 30
MUHYT

HenpepbiBHas
KpyriaocyTouHas
nozaep>ka B 1060
AeHb Hegenn'

[na cepsucos Azure
3anpockl Ha
obcnyxxmBaHmne
NHUMAEHTOB
HeobxoaMO noAaBatb
OHJIaliH Yepe3 nopTas
Microsoft Azure, yka3aB
AEM B onucaHmm cay4as

Mpw HeobxOAMMOCTI
yBeZlOMJIEHWE Ballero
PYKOBOZCTBA C HaLLEew
CTOPOHbI

Bolaenenuve
COOTBETCTBYHOLLMX
pecypcoB Ana
nofy4eHus
HenpepbIBHOM
KPYr0CyTOUYHOM
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e [loCTyn K OMbITHBIM MOAAEPXKKN CEMb JHEN B

cneuyanmncram Hepento'
Microsoft n beicTpas <

BbicTpbIv gocTyn U
scKanaums

pearvpoBaHve
oTBEYaroLWMM 3a
COOTBETCTBYHOLLME

NPOAYKTbI rpymnnam
BHYTpW Microsoft

e [lpuBneyeHve
NHXeHepoB
NoALEPXKW, KOTOpbIe
3HatOT KOHbUrypaumto
Ballero pelueHuns. B
COOTBETCTBYIOLLINX
Cly4anxX NHXXeHepbl
MOTYT COZENCTBOBATb
npoueccy ynpasieHus
NHUMAEHTaMU U
OMNTUMU3NPOBATL ero

e [lpu HeobxoAMMOCTH
yBeAOMJIeHNE
pyKkoBoauTenei
Microsoft Bbiclero
YPOBHS

1Ecu gbl He npedocmasiseme Heob6xo00UMeble pecypCel UU He ped2upyeme Hadexawjum o6pasom, Ymobel NOMOYL HaM
npodo/mkame ocyujecmeisime Mepsl N0 yCMpaHeHUro Nnpob.Jiem, HaM Moxem nompeb6o8amecsa 0MKasames om Kpya/0Ccymo4Hol
noddepxxku 8 ntoboli OeHb Hedeu.

2 Yenyeu AEM «boeicmpoe peazuposaHue npedocmassiatomcs MoJibKo Ha GH2/IULICKOM A3biKe

AEM npegoctaBuT CBOAKY MO BCEM ClyYasiM, OTKPbITBIM B TeUEHME Neprosa NoAAep KU MO UCNPaBAEHUIO,
W NPOCNeamNT 3a TeM, UTOObI 3TN cayYam 6bliv paspeLleHbl.

4.6 PeweHuns, opneHTUPOBaHHbIE Ha NOAAEPXKKY NapTHEPOB

Mopaaepikka ypoBHA Premier gna naptHepoB: [logaep>xka ypoBHsA Premier ana napTHepoB
npeaocTaBaseT BaM YCAYr NOAAEPXKKM AN BHYTPEHHEro UCMOAb30BaHNA WK BallMM KOHEYHbIM
K/IMEHTaM, JEVCTBYHOLLMM BMECTe C BaMu .

B cnyyae okasaHus ycayr no ucnpasneruto MNogaepskka ypoBHs Premier 415 napTHepOB NO3BO/ISET BaM
HapalLLMBaTb CBOW OMbIT B 061aCTV BHYTPEHHWX YCYT NMOAAEPKKMN NPOoAYyKTOB U ycayr Microsoft n
npvBaeKaTb MHXEHepPOB CyXObl nogaep>xkn Microsoft Ans okasaHWa NOMOLLM B MHUMAEHTaX, CBA3AHHbIX C
NoAAEP>KKOW NpoayKToB 1 ycayr Microsoft, KoTopble Bbl He MOXETe pa3peLLnTb CAMOCTOATE/NBHO.

Moanep>kka ypoBHaA Premier ans MapTHepoB He NO3BOASIET BaM YCTaHaBAMBATb NPAMble OTHOLLEHNA MeXXay
BaLLWM KOHEYHbIM KAneHToM (-amu) n Microsoft.
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BO3MOXHOCTb OKa3aHWs YCIyr KOHEUHbIM M0/1b30BaTENSAM MO 3anpocy NapTHEPa NPEAOCTaBASETCS TONbKO
TeM napTHepam KoMnaHum Microsoft, koTopble noanucanu ¢ Heli [pusioxeHue o cybnodpsade noddepxxku
Ypo8Hs Premier, npu 3ToM TpebyeTcs, 4Tobbl MAPTHEP MMEs MPAMOM KOHTPAKT Ha NMOAAEPKKY C KOHEYHbIMU
K/IMEHTaMU 1 Bbla BOBJIEYEH B NMPOLLECC OKA3aHUs YCayTr Ha BCEM €ro MPOTIXKEHWN.

B fononHeHwme K nepeyncaeHHbIM paHee ycayram ypoBHa Premier, OCTYNHbI CieAytoLumne ycayrm
MoaAep>KKM ypoBHA Premier Ans napTHEpOB, KOTOPbIe MOTYT 6bITb HACTPOEHbI B COOTBETCTBMM C BaLLIMMMU
notpebHoOCTAMM:

YnpaBsJieHMe NpoL,Eeccom NpeAoCcTaB/IEHNsA YCAYT:

e Otuetbl 06 onTMMM3aLMK 061aUHbIX CTYXK6: PerynspHble OTYeTbI O BaLLEM UCMOAb30BaHNN
OHNaNH-CEPBMCOB MO 3aMpPOoCy U C yKazaHneM UAeHTUdUKaLMOHHOrO HoMepa NapTHEPCKOWM
nporpammbl Microsoft. 3Ta 0OTUETHOCTb BEAETCA C LieIbio MOMOYb BaM BOCMOJIb30BaThCA
PEeKOMEeHA0BaHHbIMM CNocobamm ANs CKOPEeULLIEro nepexosa K 06aauHbIM TEXHONOTUAM U
BbISBUTb BO3MOXHOCTW POCTa MO Balleil Ha3e KOHEUHBIX Mob30BaTeNeil.

Ocobble TpeboBaHUA U OrpaHNYEHUA B OTHOLLUEHWUW YCAYT:

e Ycnyrv ypoBHs Premier 40CTaBAAOTCA HEMOCPEACTBEHHO NapTHEPY AN BHYTPEHHEro
NOJIb30BaHMA, 3@ UCKIFOUEHNEM TeX ClydaeB, Korga napTHep NoAnucan ¢ KoMnaHuen
Microsoft lMpunoxeHue o cybnodpsde noddepxkku yposHsi Premier .

e [lapTHepbl, noanucasLne MpusoxeHue o cybnodpsde noddepkku yposHs Premier ¢
koMnaHwuel Microsoft MmoryT 3anpocutb Microsoft npegoctaButb ycayru yposHs Premier ot
MMEHUN NapTHepa CBOVM KOHEUHBIM KJIMEHTaM, KOTOPbIE 3aKIOUNAN KOHTPAKT Ha YCayru C
napTHEPOM B COOTBETCTBUW C YCNOBUAMM, OMpeseNieHHbIMUY B nognucaHHoM ¢ Microsoft
lMpunoxxeHuu o cybnodpsde noddepxku yposHs Premier.

e [lna Toro, UTo6bl OTNPaBAATL MHGOPMaLMIO 06 MHLMAEHTAX, KacatoLWnUXcsa cpes(-bl)
KOHEUHOTO K/IMeHTa NapTHepa, B OTHOLLEHUM KOTOPOWN(-bIX) MapTHEP MMeET npasa
aZAMVIHUCTPATOPA, C LIeNbO NMOoAYUYeHNUs TexHuUeckon Moaaepskku B yperympoBaHum
npobaem (PRS) napTHepb! 4oaXHbI noanuncatb ¢ Microsoft MpusioxeHue o cybnodpside
noddep>xku yposHs Premier .

e [lna PaclwvpeHHbIX ycayr n PaclumpeHHbIX pelleHuin, AOCTYMHbIX A48 BKAIOUYEHUS B pelueHve
no nogAep>ke ypoBHS Premier gna napTHepOB, KaXzas NpuobpeTeHHas ycayra MOXeT 6bITb
npegocTaBaeHa TObKO OAHOMY KOHEUYHOMY KJMEHTY, Kak OnpejeneHO B MOANUCAHHOM C
Microsoft lMpunoxeHuu o cybnodpsde noddepxku yposHs Premier, n 3TOT KOHEUHbIA KANEHT
AOMKeH ObITb yKasaH B BaleM 3aka3e Ha BbiMOJHeHWe paboT. PacluvpeHHble ycayru ans
AOMONHUTENBHBIX KOHEYHBIX KVEHTOB MOTYT ObITb NPMOBpPETEHbI MyTEM BHECEHUS U3MEHEHWI
B 3aKa3 Ha BbIMOJHEHWEe PaboT, MPU 3TOM COOTBETCTBYHOLLMA KOHEYHbIA KAVEHT JOJIXKEH ObITh
yKasaH B 3aKa3e Ha BbIMNoJIHeHME paboT B CBA3M C HOBOW J06aBeHHON PaclumpeHHom ycnyrom
(-amn).  TlapTHep MOXeT W3MEeHWTb Ha3HaYeHHOro KOHEYHOro KAMEeHTa B CBA3U C
npunobpeTteHHon PaclimpeHHon ycayron (-amu) Enhances nytem BHeceHus nonpasku. Ecan B
BalleM 3aka3e Ha BbiMoJIHeHWe paboT He yKaszaH KOHEeYHbI KAneHT, PaclumperHas ycayra uam
PaclunpeHHoe pelleHne MoryT HbiTb NpejocTaBaeHbl TONbKO BaM.

MbI MOXeM pa3peLunTb BalleMy NepcoHany, a napTHepam, KoTopble nognvcanv MpusoxeHue o cybnodpsde
nodoepxku yposHsa Premier, — 1X KOHEUHbIM KJIVEHTaM B HEHa3HauYeHHbIX MecTax NpejocTaBaeHns
NOAAEP>KKW, MPUHUMATB y4YacTue B AUCTaHLMOHHOM NpeaocTaBieHun MNpodunaktmyecknx ycayr v ycayr
Moaaep KN ycTpaHeH s HemnoaagokK, KOTopble Bbla MHULMUPOBaHbI 1 yKa3aHbl B Ballem 3akase Ha
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BbIMOJIHEHNE pa60T 4na onpegeneHHoro Mecrta npeaocraB/eHUNA NoAAe PXKKN. Pa3pe|.ueH|/|e Ha y4yactue
npeaocraBadgeTca npn HaJmyvnm BO3MOXKHOCTU.

Eciv BbI 3aKkNHOUMIN AOTOBOP CO CTOPOHHMM MOCTABLUMKOM YCAYT NMOAAEPIXKKM AN NPeAoCTaBAeHs yCayr
NOAAEPKKN BaLLEMY KOHEUYHOMY KIMEHTY (-aM) OT Ballero MMEHW, TO 3TOT CTOPOHHWUW MOCTaBLUMK YCayr
NOAAEP>KKN AEMCTBYET B KQUeCTBe BALLEro areHTa U NOAUMHAETCA BCEM TEM Xe YC/IOBUSM W MOJIOXKEHWUAM B
OTHOLLEHWUM WCMONb30BaHNsA YCAYr, KOTOpble onpegeseHbl B HacToswem Onucanum ycayr (DOS), Balem
3aka3e Ha BbINoNHeHWe paboT 1 nognucaHHoM ¢ Microsoft MpunoxeHuu o cybnodpsade noddepXku yposHs
Premier. 2Ty NONOXEHWS W YCIOBUSA AOMKHBI COAEPXKaTbCs B MACbMEHHOM OrOBOPe MeXay NapTHEPOM U
CTOPOHHUM MOCTaBLUMKOM YCAyr noadepkku. Microsoft nmeeT mpaBo MpoBepsTb COOOAEHME 3TUX
YCIIOBUIA, Kak onpezeneHo B nognucaHHoM ¢ Microsoft MMpusnoxeHuu o cybnodpsde noddepxku yposHs
Premier .

Hw ogHa 13 cTOpOH, KpOoMe Bac, NapTHepPa, He Brpase yTBepXAaTb, YUTO OHa MOXeT NpojaBaTb Uau
NpeAoCTaBAATb YCAYTN NOAAEPKKN YPOBHSA Premier HanpaMyto KOHeYHbIM KMEHTaM B paMKax Ballero
KOHTpaKTa Ha [Moaaep>kKy ypoBHsA Premier A8 napTHepPOB.

4.7 PeweHuns rnobanbHOM NoaAepPIKKN

PelwueHus rnob6anbHou noaaepixku: MNporpamma nogaep>xku Premier Global nossonset nonyyatb ycayru
noaaep>Xkun Premier B 04HOM UM HECKOJIbKUX PacrofoXeHMsax noaaepxkun. MNoaaepskka Premier Global
JOCTyMHa B COCTaBe HacTpPanBaeMoro NakeTa NoAAEepP>KKM, Kak ONMCaHO HUXKe.

e Y3en: 310 pacnonoxXeHue NOAAEPXKKY, rae, COrNacHO KOHTPaKTy ¢ kopnopauuei Microsoft 06
oKazaHwuu ycayr nogaepxku Premier Global, 6yayT okasaHbl ycnyru. Eciv He ykazaHo nHoe, 3T0
pacrnosoXeHWe NOAAEPIKKN HAa3HAYEHHOTO UK NEPCOHANbHOIO MeHe Xepa no
NpPeAoCTaBAEHNIO YCIYT.

¢ Hucxopsuee pacnosioXxeHme: ST0O PacnoNoXeHWe Nojaep>KkK, ykasaHHoe B BaLleM 3akase
Ha BbINosHeHWe paboT nogpa3geneHnem Enterprise Services B kauecTBe pacnonoxeHms
OKa3aHus YCyr, OTJIMYHOE OT PACrONOXeHUS NOAAEPXKKM «Y3e».

MpodurnakTnyeckmne ycayrin, Ycayrn no ncnpasaeHmto, YrnpasaeHve NpoLeccoM NpesoctaBieHns Yeayr n
JononHuTeNbHble Yy OKasbiBakOTCA B COOTBETCTBUM C AAHHBIM OMMCaHWEM YCAYT CO CeAY LMY
N3MEHeHNAMMN.

¢ [podunnakTnueckme ycayrun: MoxxHo nepeHocuts Npodunaktmyeckmne ycayrm n3 OgHoOro
Ha3Ha4YeHHOro PacnoIOXeHNA NOAAEPKKM B APYroe Ha3HauYeHHOe PacroioXKeHme
NoAAEP>XKKM, yKa3zaHHOe B BalUMX 3aKa3ax Ha BbIMOJHeHWE paborT.

e Ycnyru no ncnpasaeHmro: MoxHo npuobpectn Bce Yacol peweHuns npobaem (PRS) B
PacrnonoXeHM NoAAepPXKM «Y3en». B aTom cnyyae peub naet 06 O6beanHeHHbIX Yacax
peleHuns Npobaem. MoXXHO NepeHOCUTb Yackl peLleHns NpobaemM 13 o4HOro Ha3HaYeHHOro
PacrnoNoXeHWA NOAAEPXKKN B A pYroe Ha3HayeHHOe PacnoioXeHWe NoAAEPXKKHN, yKa3zaHHOe B
BaLLWX 3aKa3ax Ha BblNosiHeHWe pabor.

MbI MOXeM pa3speLunTb CreLmanncTaM B HeHasHaueHHbIX PaCcroNOXeHWAX NOAAEPXKKM y4acTBOBaTb B
oka3zaHuu MpodunakTnueckmnx yeayr n ycayr Moaaep>kkm ycTpaHeHUs HeNonasoK, Ha3HaueHHbIX A5
onpeaeneHHOro pacrooXeHUa NOAAEPKKHN, yaaneHHo. PaspelleHure Ha yuYacTue NpeaoCcTaBaseTca npm
HaAV4YUM BO3MOXHOCTY.

MeHep)xep no npepocraBaeHuto ycayr: Baw [nobanbHbIi MeHeayKep No nNpeaoCcTaBAeHNIO yCayr
ABNAETCA Ha3HAaUYEHHbIM WAW BblAEIEHHbBIM PECYPCOM, KOTOPbIA NPeAoCTaBAAET BaM YCIYT YPOBHS
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«PaclumpeHHbIli» B COOTBETCTBUM C onpeseneHnem B passene 4.3.2. Kpome Toro, 3T0T pecypc
KOOPAMHUPYET OKa3aHWe YCAyr B pasHbIX CTPaHax v 3aHMMaeTCs ynpaBaeHNeM OTUETHOCTbHO.

Ocobble TpeboBaHUA U OrpaHNYEHUA B OTHOLLUEHWUW YCAYT:

Pa3sHunua B ctaBkax: CtaBku Ha [Mpodunaktuueckune ycayrm n ycryrn NMoanepskku ycrpaHeHns
HemnosiajoK MOTyT BapbMpPOBaThCA B 3aBUCMMOCTM OT CTpaHbl. Microsoft octaBnsiet 3a coboi
MpaBO BbICTaBUTb BaM CYET 3a JI0OYHO pasHuLYy B CTaBKax WK, B Cayyae YCIyr € moyacoBow
OMNNaToN, CKOPPEKTUPOBATb KONNYECTBO YacOB, UTOHbI KOMMEHCMPOBATh Pa3HMLY B CTaBKax
MeXXAy CTpaHamu.

Mpwn HeobxoamMocTu Moaaepskka yCcTpaHeHWs HenoaaLok, NpeAoCcTaBaAseMas Mo NoAnmnckam
Office 365 1 Microsoft Azure, socTynHa A5 BCeX Ha3HAYEHHbIX PACMONOXEHNN NOAAEPIKKN.

CnuaHume cuetoB: Ecav He YKa3aHO MHOE, B OTHOLWEHUN no,a,ne>|<a|.|.|,e|7| BblrJiateé CyMMbl 6yp,eT
BblCTaB/1€H OTAeﬂbeH?I cYyerT, BKﬂI-OHaI-OLLI,I/II;I BCe yCﬂyFI/I Ana Bcex Mect npeaoctaBneHNA
noAA€ep XKW, YKa3daHHbIX B Ballem 3akase Ha BbIMOoJIHeEHME pa60T. Hanorm 6yAyT OCHOBbIBATbCA
Ha OUEeHKe, BbINOJIHAEMOWN YNOJIHOMOUYEHHbIM NpeacTaBuTeNneM Microsoft n
MeCTOHaxo>XX4eHNA Ballero Y3na. 3aka3uuk HeceT NCKNHOYUTENIbHYHO OTBETCTBEHHOCTb 3a
Nobble AOMNONHNTENIbHbIE NOANEXallne yraTe Ha/lorn.

B oTHOLWEHWN HEKOTOPbIX YCAYT, JOCTYMHbIX B 3aBUCUMOCTU OT PacrnonoXeHnAa noaaepiKKy,
MOryT Ael‘/JICTBOBaTb OorpaHn4yeHuna namn n3aMeHeHnA.

UcknroueHuns 13 npaBuia cAMAHUA cUeToB: EC/iv ycnyr nprobpeTteHbl Ans NpeAoCcTaBaeHs
B Pecny6svke MHaus, Kntanckoli HapoaHol Pecnybavke, Pecnybanke Kutaii (TaBaHb),
Pecnybanke Kutaii (FToHkoHT), Pecnybavke Kopes, finoHus, Hoeas 3enaHans, Makao v
ABcTpanus (Bce 13 KOTOPbIX ABASHOTCA VICKIHOUEHHBIMUW CTPaHaMM) HEOBXOAMMO 3aKNHOUNTb
OTAeNbHbIN 3aKa3 ¢ ykazaHWeM yCyr, NpeAoCcTaBaseMblx B TakoM MecTe npesocTaBieHums
noaaepxkn. Cuet 3a Ycnyrm 6yaeT BbICTaB/eH ANS COOTBETCTBYHOLWEro Mecrta npesocTaB/ieHus
NOAAEPXKKN N ByAeT BKAOUATL IH060M MPUMEHUMBbIN MECTHbIV HasloT.

4.8 [lononHutenbHble YC/10BUA

Bce Ycnyru ypoBHs Premier npesocTaBstoTCs Ha OCHOBaHMU CaeAyowmnx TpeboBaHWi 1 40oNyLeHNIA:
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MpekpalyeHre noaaep>xku ypoBHsa Premier: Microsoft o6bsBMAa, uTo ¢ 1 ntons 2022 roga
Microsoft 6onbLue He ByaeT npeasiarate NPOANEHWE 4OTOBOPOB Ha NOAAEPIXKKY YPOBHS Premier
[/151 KOMMepYecKoro cekTopa, a ¢ 1 urons 2024 roza Microsoft 6onblue He byaeT npeanaratb
NPOA/IEHNE AOrOBOPOB Ha MOAAEP>KKY YPOBHS Premier 415 rocyapCTBEHHOIO CekTopa.
MoapobHOCTN 1 0BHOBAEHUSA CM. Ha calTe http://www.microsoft.com/premier-support-end-of-
sale. MnaHbl Microsoft no npekpalueHnto Npogax noaaepsxkn Premier MoryT 6b1Tb M3MEHeHbI
no cobcTBeHHOMY ycmoTpeHmto Microsoft.

MN3meHeHMe nan npekpalleHue ycayr noaaep)ku: B teueHne cpoka geicTeums
NpUMeHMMOro 3akasa Ha BblINosiHeHWe paboT Microsoft MoxeT npesocTaBaATb HOBbIE YCAYTU
noAaepxkn. B cnyuae ecam komnanms Microsoft onpesenwnt, uto oHa 6osbLue He byaeTt
NpoAoxKaTb NPeAOCTaBAATb YCIYrv NOAAEPXKKM, KOTOPbIE Bbl MPMOBpPEN B COOTBETCTBYHOLLEM
3akase Ha BbINoiHeHwue paboT, koMmnaHus Microsoft octaBnsieT 3a coboli npaBo NpekpaTUTb
oKasaHwue Ycayr noaaep>kku ¢ [atel Hauana NnpeAoCcTaBAeHUsA NOAJEPXKKM U/NAN eXXerofHOM
AaTbl tobunes MHOroneTHeln noaaep k. Microsoft npesoctaBut NcbMeHHOe yBeAOMIEHVE O
NrtoboM TakoM npekpaLleHnn He MeHee YeMm 3a 90 AHew, 3a UCK/IOUYEHVEM CTy4aeB, KOrAa 310
3arnpeLLeHo NpUMeHMMbIM 3akoHogaTenbcTBoM. Kpome Toro, Microsoft byaet npegoctaBasTb
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Ntobble nocneaytoLLne Ycayry noaaep>kki 4o NpekpaLleHus nux npefocTaBieHuns B
COOTBETCTBUM C AEUCTBYHOLLMMU Tapudamm 1 yCNOBUSIMM OKazaHus Takux ycayr. Mocne
YBeOMJIEHVS O NFOHOM TaKOM MPEeKpaLLeHMM Bl MOXETe NPeKpaTUTb Noay4vatb Yoiyru
NOAAEPXKKM, Kak yKasaHo B JloroBope uam nocsie npesocTaBieHus MMCbMeHHOTO YBEAOMAEHNs
3a 30 aHel go sToro.

Eciv HOe He NpeAyCcMOTPEHO B NMCbMEHHOW GopMe, BCe YCIYyTv MPeAoCTaBAAOTCA YAaNeHHO
Ha BalMx obbekTax B CTPaHe, yKa3aHHOW B 3aKa3e Ha BbINoiHeHue ycayr. Ecam ykazaHbl MecTa
B HECKO/IbKUX CTPaHax, Bbl MOJy4YaeTe yCayry OT Ha3HaYeHHOrO MeHeakepa no rnobanbHOMy
NPeAOCTaBAEHUNIO YCAYT, NPY 3TOM MOTYT UCMOJIb30BaTbCA JIOKasbHble Pecypcbl 06CNy>XMBaHUSA
B KaXXA0M OTAE/NbHOM MecTe OKa3saHus r106asbHbIX yoiyr. B 3akase Ha BbIMONHeHWeE ycayr
YKa3bIBAOTCA YCAYTY, NPeOCTaB/seMble B KaXXAOM U3 Ha3HAUEHHbIX AJ/15 BaC MeCT OKa3aHus
rnobasnbHbIX yCayr.

YaaneHHble ycayrv No UCNpaBAeHUIO NPeAOCTaBAAIOTCA Ha aHIIMNCKOM A3blKe, a Tak)ke MOTyT
NpeAOoCTaBAATLCA Ha A3blKe, UCMOJb3YEMOM B Ballieil opraHm3aLmm (ecam octynHo). Bce
Apyrve ycnyrv npeAoCcTaBastoTCA Ha A3bIKe, UCMO/b3yeMOM B MECTHOM MPeACTaBUTENbCTBE
Microsoft Services, koTopoe NpeAOCTaBAAET YCAYTW, UM Ha aHTIMIACKOM fA3bIKe, EC/IN MHOE He
COrnacoBaHo B NMMCbMEHHOW Gopme.

MpesocTaBaseTCcs NOAAEPIKKA BCEX BEPCUIA BbIMYLLLEHHOTO B MPOAaXy, 06LeA0CTyNHOro
nporpammHoro obecneveHvs Microsoft n npogykToe Beb-cnyx6, KoTopble ykazaHbl B
YcnoBusx ana NpoAyKTOB, Nepuoanyeckn nybavnkyembix Microsoft Ha Be6-calite
http://microsoft.com/licensing/contracts (v Ha 3aMeHsOLLEM €ro caiTe, ykazaHHOM
Microsoft), ecan nHoe He oroBopeHO B 3akase Ha BbINoAHEHWE PaboT nam MpuaoxeHnn K
HacTosemy OnucaHunio ycayr IMbo ecimn kakme-ambo ycaoBus He Bblin UCKAHOUEHbBI B ABHOM
dopme Ha Beb-cante Microsoft Premier Online http://premier.microsoft.com. NMoaaepxka
MCnpaB/IeHUI, He CBA3aHHbIX C 6€30MacHOCTLIO, /18 ONpeAeneHHbIX NpoaykToB Microsoft,
nepeleslmx B Pasy pacliMpeHHON NoAAEP>KKM, KaK ONMCcaHo Mo agpecy
http://support.microsoft.com/lifecycle.

MoaAep>kka B OTHOLLEHMMN NpeABapUTeNbHbIX BbIMYCKOB U beTa-BepPCUIA MPOAYKTOB He
NpesoCTaBASETCS, €CIM MHOE HE YKa3aHO B MPUAOXKEHWN K HACTOSALLEMY JOKYMEHTY.

Bce ycnyru, Bkntouas JONOAHUTENbHBIE YCAYTY, MPUOBPETEHHbIE B paMKax ¥ B TEYEHWE CPOKa
AencTBusa 3aKasa Ha BbIMNOJHEHVE YCIYT NOAAEPKKM, NOANeXaT aHHYIMPOBaHUIO, EC/IN HE
MCMOAB3YHOTCA Ha MPOTSXKEHMM CPOKa AEVCTBMA MPUMEHMMOro 3aKa3a Ha BbINOJIHEHWE yCayr
NOAAEPXKKY.

MpaduKkn NpesocTaBaAEHNA YCAYT 3aBUCAT OT HANMYMNA PECYPCOB, @ CEMUHAPbI MOTYT bbITh
OTMEHEHbI, €C/IN He 3aperncTpupoBaHO MUHUMabHOE KOMYECTBO YYaCTHUKOB.

B uensx aHanmsa npobiem no 3anpocy Mbl MOXEM MOAKAOUATLCA K BaLLEN KOMMbIOTEPHOW
cucTeMe yaaneHHo. Halm coTpyAHMKM NOAKIOUAKOTCA TONbKO K TEM CUCTEMaM, AOCTYr K
KOTOPbIM BamMu pa3peLleH. [l OCyLLecTBAEHNS NOAAEPXKN B YANEHHOM PEXMME Bbl JOMKHbI
obecneunTb 414 HaC COOTBETCTBYIOLLMI JOCTYN U HeobxoaMoe obopyaoBaHme.

[na okazaHWs HEeKOTOPbIX YCAYT MOXET NoTpeboBaThCsA COXpaHATb, 0bpabaTbiBaThb BaLLM
KAMEHTCKME AaHHbIE U OCYLLECTBAATL AOCTYM K HAM. [1pn 3TOM UCMO/Ib3YOTCA YTBEPXKAEHHbIE
kopnopauuen Microsoft TexHonorum, cCooTBeTCTBYIOLLME HALLMM MNOANTUKAMM 1 NpoLeccam B
obnacTu 3aWwmTbl AaHHbIX. Ecam Bbl TpebyeTe OT HaC MCMOIb30BaHWS TEXHONOTUI, He
YTBEPXAEHHbIX Kopriopauuen Microsoft, Bbl NOHMMaeTe 1 cornallaeTech C TeM, YTO HeceTe
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MOJHYHO Y UCKTHOUUTE/IbHYHO OTBETCTBEHHOCTb 3@ LIe/IOCTHOCTb M 6e30nacHOCTb BaLLNX
KNNEHTCKMX AaHHbIX, @ kopnopauwusa Microsoft He 6epeT Ha ceba OTBETCTBEHHOCTb B CBA3M C
MCnonb3oBaHVEM HeyTBepXKaeHHbIX Microsoft TexHonormi.

e Ecau Bbl 3anpaluBaeTe OTMEHY paHee 3aniaHnMpoBaHHoON ycayru, Microsoft meeT npaBo Ha
B3MMaHWe naatbl 3a 0oTMeHy B pa3mepe 40 100 % oT cToMMOCTH ycayru, ecam o6 oTMeHe Uam
nepeHoce coobLLaeTcs MeHee YeM 3a 14 AHel J0 NepBOro AHA NPeAOCTaBAeHUS YCayT L.

e  Ecau Bbl 3aKa3anu yciyry ofHOro Tmna v XoTUTe 3aMeHUTb ee YCYro Apyroro Tuna, K 3Ton
BTOPOM yC/1yre MOXHO NPUMEHUTb COOTBETCTBYHOLLYHO CTOMMOCTb, KOTAa eCTb Takas
BO3MOXHOCTb W MOJIy4YEHO COrnacue MeHezxepa no npeAoCTaBaeHMIO YCYT.

e B Balwei cTpaHe MoryT 6bITb AOCTYMHbI HE BCE AOMOJIHUTE/IbHbIE YCIYTU. 3a NOAPO6HOCTAMY
obpaTnTech K CBOEMY MEHeZXXepY MO NPEAOCTaBIEHNIO YCAYT.

e Bkl cornawaetecs ¢ TeMm, UTo, kKpome koga Microsoft, MoxeTe NpeAocTaBUTb HaM AOCTYM TONbKO
K CBOEMY COBCTBEHHOMY KOAY.

o nyIyFI/I MOTYT BKJ/IFOYaTb B cebs Pe3yf|bTaTbI OKa3aHuA ynyr, KOHCyabTaunn n pekoMmeHgauunu,
CBA3aHHbIE C KOAOM, NpUHaaneXalunm BaMm nim MiCFOSOft, AN HenocpeacTBeHHoe
npejgocrtaBneHmne 4pyrux ycayr nogaep>KKu.

e [lpu npegocTaBneHnn npodunaktmueckmx ycnyr Microsoft He npegoctaBaseT kog At060ro
poza, Kpome nprMepa Koaa.

. Knnent 6epeT Ha cebs BCHO OTBETCTBEHHOCTb U PnCKK, CBA3aHHbIE C BHELPEHNEM U
O6Cﬂy>KVIBaHV|eM noboro KOZa, NpejoCTaBN€HHOIo NpK OKasaHn yCiyr nogaepi>XKn.

e [1na nprobpeTaembix yCayr MOryT ObiTb NPesyCMOTPEHbI MUHUMabHbIE TPeboBaHWsA K
nnatdopme.

e Yonyrv ByayT NpesoCTaBAsTLCA BALLMM KANEHTAM TOJIbKO NP YCAOBUM NOKYNKW Moaaep>Kku
YPOBHs Premier ans napTHepoB v nognucanus lpusioxeHus o cybnodpsde no00epxxku yposHs
Premier ¢ komnaHuel Microsoft.

e EC/in CTOPOHbI OroBaprBakOTCs O Bble3sax Ha 06beKTbl U 3TU Bble3Abl He OMNJlaunBatoTCs
npesBapuTENbHO, BaM BbICTaBAAETCA CYET HA CYMMY OBOCHOBaHHbIX PacXoA0B Ha Npoe3j 1
NpoXwBaHWe 1Mb0o, No BaLLeMY 3amnpocy, C Liebio NMOKPbITUS JaHHbIX 3aTpaT 13 Ballero octaTka
BbIUMTAETCA COOTBETCTBYHOLLEE UMCI0 YacoB [oAaepKKM YCTPaHEHUS HeMoAa oK.

e Jltobble nprobpeTeHHble Ycnyru noaaepsxku GiThub npegocrtaBnstotcs komnanwel GiThub,
Inc., souepHel komnaHunen kopnopaumn Microsoft. HeB3upas Ha kakme-11b0 nosoxeHus ob
obpaTHOM B BalleM 3akasze Ha BbINoHeHWe paboT, 3asaBieHne 0 KOHOUAEHLMANbHOCTY
GiThub, goctynHoe no agpecy https://aka.ms/github_privacy, a Takxe MpnnoxeHuve o 3awute
AaHHbIx GiThub v MpunoxxeHne o 6e30nacHOCTK, 4OCTYNHOE NO ajpecy
https://aka.ms/github_dpa, 6yayT npumeHATbCA K NpUobpeTeEHNIO BaMK YCayT NOAAEPIKKN
GiThub.

B cooTBeTCTBYHOLWMX [TPUAOXKEHNAX MOTYT ObITb OMNpeaeneHbl AONOAHNTEbHbIE TPEBOBaHWUA 1 AOMYLLEHNS.

4.9 OTBeTCTBEHHOCTb KJ/IMEeHTa

PaLoHanbHOe 1Cnosib30BaHVe BO3MOXHOCTEN [oaaepKKM ypoBHS Premier 3aBUCHT OT BbIMOJHEHWS BaMK
OMMWCaHHBIX HUXKE 0653aTe/IbCTB B JOMOHEHWE K YCIOBUAM, OFOBOPEHHBIM B COOTBETCTBYHOLLNX
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MpwnoxeHusx. HeBbIMONHEHWE CIeAYIOLLMX 065A3aTeNbCTB MOXKET BbI3blBaTb 33J€P>KKW B NPejoCTaBAeHNN
ycnyr:
e  Bbl ykaxuTe HazHauYeHHbIe KOHTAKTHbIE /LA B 3aka3e Ha BbIMOJHEHWE YCAYT, MPU 3TOM OAHO

3 HKX ByaeT paccmaTpmBaThcs kak MeHegykep no Bonpocam noagaepxxkun (CSM) co cTopoHb!
Ballen opraHu3aummn. MeHegykep No BONpocam NoAAEPXKKM PYKOBOANUT AENCTBMAMM BaLLMNX
CMeLmManncToB 1 obecneyrBaeT ynpasaeHye BCEMM ONepaLusaMy, CB3aHHbIMY C MOAAEPIKKON,
a TaKkXke BHYTPEHHVMMM NPOoLeccamu 418 HanpasaeHWs 3anpocoB B Hal agpec. Kaxxgomy
KOHTaKTHOMY /MLy NMPUCBaVBaETCs MHANBUAYabHbIA HOMEP YYETHOW 3anucK Ans 4OCTyna K
Be6-canty Microsoft Premier Online, oTnpaBku BOMPOCOB O NMOAAEPIKKE U CBA3M C
OTBETCTBEHHbLIMU CMELMANNCTaMU MO NpeAocTaBaeHmto yeayr Microsoft. Bawwm
aAMVHUCTPaTOpbl Be6-cy6 MOryT Takxke MMeTb BO3MOXHOCTb OTMPaB/ATb 3arnpoch!
noAaepXkn Beb-cnyx6 vepes noprtanbl NOAAEPIKKM COOTBETCTBYOLLMX Beb-cny>x6. Momumo
Ha3HaueHWs KOHTAKTHbIX JIUL, Bbl MOXeTe ONpeeNunTb ABa TUMa KOHTAaKTHbIX FPYM, Kak
OMMCaHO HUXe:

o  KOHTaKTHbIM AnLAM OAHON rpynbl BblAENSETCA OOLWNA naeHTUGUKATOP YUETHOM
3anucu, obecneunBatroLnin 4ocTyn K Be6-canty Microsoft Premier Online ans
noJlydYeHns MHPOPMaLMM 1 OTNPaBKM 3aMpPOCOB Ha NOAAEPXKKY.

o KOHTaKTHbIM AnLaM ApPYroi rpynmbl BblAEASETCH OBLNA MAEHTUDUKATOP YUETHOM
3anucuy, obecneunBatoLLnin 4oCTyn K BeO-canty Microsoft Premier Online Tonbko ans
noJlydYeHns MHPopMaLmMn.

e [lns 3anpocoB ycayr OHAaWH-NOAAEPXKKN aAMUHUCTPATOPbI BALLMX 06AAYHBIX YCAYT JONXKHbI
noZaTb 3amnpoc Ha NOAAEPKKY Yepe3 COOTBETCTBYHOLLMIN OHAAMH-NOPTaN NOAAEPXKKM.

e [lpwv oTnpaBke 3anpoca o NPeAOCTaBAEHUM YCAYT BallW KOHTAKTHbIE INLLA MO OTBETHOM
NOAAEP>KKE AOMKHbI 061a4aTb O6LLUM MOHMMaHWEM NPo6/ieMbI, KOTOpPasi BO3HWKA, ¥ MOUb
BOCMPOU3BECTU NPobaemy, 4Tobbl MoMoub Microsoft BbINOAHWTL ANArHOCTUKY U
knaccubuumpoBatb NPobaemy. STV AnLa TakKe JOMKHbI 061aaTh 3HAHUAMU O
noaAep>xxvBaemMbix npogykTax Microsoft 1 Bawwel cpege Microsoft, nomorats B paspeLueHmm
CUCTEMHBIX Npobsiem 1 cogencTBoBaTh Microsoft B aHanm3e 1 paspelleHnm 3anpocoB
NOAAEPKKM.

e  Bbl cornaluaeTech COTPYAHNYATL C HAMM C LIESIbHO COCTaBAEHMS MNaaHa NCMOJ/Ib30BaHWA YCIyT Ha
OCHOBAHWUM OMJIaUeHHOrO YPOBHS 0BCY>XKMBaHMS.

e Bbl cornaluaeTech yBeJOMAATb HAC O IFOObIX M3MEHEHMSAX Ha3HAYEHHbIX KOHTAKTHbIX WL,
KOTOpble yKa3aHbl B 3aKa3e Ha BbINoJIHEHWE PaboT.

e [lo HaweMmy 3anpocy OT BaC MOryT NoTpeboBaThCs AeNCTBUA MO onpeseneHnto Nnpobaemsbl 1 ee
yCTpaHeHwuto. Takme AelCTBUS MOTYT BK/IKOUaTb CETEBYHO TPACCMPOBKY, cbop cooblueHnn 06
owmnbKax, nosyyeHve cBeAeHU O HaCTPOMKaXx, M3MEHEHNE KOHPUTYypaLIMU NMPOAYKTa,
YCTaHOBKY HOBbIX BEPCUI WM HOBbIX KOMIMOHEHTOB MPOrpaMMHOro obecreyeHus, BHeceHve
M3MEHeHW B NpoLLecchl.

e Bbl OTBeuaeTe 3a apxvBaLMO CBOWX AaHHbIX M BOCCTAHOB/IEHME YTEPSIHHBIX UIWN U3MEHEHHbIX
barnoB B ciydae paspyLunTesbHbiX cO0eB. Bbl Takxke HeceTe OTBETCTBEHHOCTb 3a MPUMEHEHMNE
npoueayp, HeobxoaMMbIX Aa obecneveHms LenoCTHOCTU 1 6e30MacHOCTM BaLLero
MPOrpamMMHOro 0becrneyeHuns N AaHHbIX.
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. Bbl cornawaetecb y4acTBOBaTb (I'IO Mepe BO3MO)KHOCTI/I) B ncciegoBaHnNAX yaoBAeTBOPEHHOCTA
KJIMEHTOB, KOTOPbIE Mbl MO>XeM nepmnoamnyeckn sam ripegnaratb B CBA3U C yCayramu.

L4 Bbl O6ﬂ3yeTer oniatnTb BCE TPAHCMOPTHbIE U ApyTrue pacxobl, NMOHECEHHbIE BalLMK
COTPpyAHMKaMU nan nogpagynkamun.

e Baw MeHezXep No NpesoCTaBAEHMIO YCAYT MOXET MOMPOCKTb BaC BbIMOJHUTb U Apyrue
0653aTeNbCTBA, OTHOCALLMECA K MPMOBPETEHHBIM BaMu yCayram.

e Bbl 4O/IKHBI OTNPaBUTL BCE 3aMPOChl Ha NpoduaakTMyeckme ycayrm BMecTe C
HeobxoAUMbIMK/TpebyeMbIMUM faHHBbIMK He No3aHee, YeM 3a 60 gHel A0 AaTbl OKOHYaHWA
CpoKa AeNCTBMA NPUMEHUMOrO 3aKasa Ha BbIMOAHEHWE YCAYT.

e Bbl cornawaeteck obecneymnTb, MOMUMO AOCTYMNa K BHYTPEHHUM CUCTEMaM U CpesCcTBaM
AMArHOCTUKM, HaANexalLyto TenedOHHYHO CBSA3b 1 BbICOKOCKOPOCTHOE MOoAKAHOUEHME K
VHTEepHeTy AN HalmMX CneuuansnucToB No NPeaoCcTaBAeHNIO YCayr (paboTatoLmx Ha MecTe).
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© Kopnopaums Microsoft (Microsoft Corporation), 2023. Bce npaBa 3awyuieHsbl. JTloboe ncnoab3oBaHme
WK pacnpocTpaHeHmne JaHHbIX MaTeprnanos 6e3 ABHOro pa3peLleHns co cTopoHbl Kopnopauwum Microsoft
3anpeLyaercs.

Microsoft n Windows sBastoTca oxpaHaembiMun TOBapHbIMU 3HakaMu Kopnopauwun Microsoft B
CoeguHeHHbIx LLTaTax n/van gpyrux ctpaHax.

Ha3BaHwus NPOAYKTOB U KOMFIaHI/II‘/’I, YyNOMAHYTbIE B HAaCTOALLEM AOKYMEHTE, MOTYT ObITb TOBapHbIMU
3HakKaMu COOTBETCTBYHOLLMX BJlae/ibLIEB.
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