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Description of Services

1 CBegeHusa 0 JTaHHOM JOKYMEHTE

Onwucanne yciyr Microsoft Enterprise Services cofepkuT cBefeHus 0 MpohecCHOHATIBHBIX yCIyTrax, KOTOpbIe
MOJKHO nproOpecTy B Koproparuu Microsoft.

311ech BBl MOXETE 03HAKOMUTBCS C MH(OpMaluei 00 yciyrax, KOTopble IpHOOpeTaeTe, B TOM YHCIIE C
00s13aTeTTbHBIMU TPEOOBaHUSIMH, 3asIBICHUSMU 00 OTKa3e, OTpaHIMUYCHUSAMH 1 0053aHHOCTSIMU KJIMCHTA.
[TpnoOpeTaemble ycayTru yka3pBaloTcs B 3aKas3e Ha BeIoJIHEHHE padoT Enterprise Services (3akasze Ha BBIIOJIHEHNE
pabor) nmm apyroit npuMeHnMoi Gopme I[IpoTokona 06 oka3aHUM yCIyT, KOTOPAasi OCHOBBIBAETCS HA JAHHOM
JIOKyMEHTE U BKJIIOYAET €T0 B ce0sl KaK HEOThEMIIEMYIO YacCTb.

He Bce ycmyrn, mepednciieHHbIE B 3TOM JIOKYMEHTE, TOCTYITHBI TOBCEMECTHO. UTOOBI y3HATH, KAKHE U3 HUX MOXKHO
MpUoOpPECTH B BaIlleM PETHOHE, 00paTHUTECh K MECTHOMY INPEACTaBUTEINIO ToApasaeneHust Microsoft Services.
CIIHCOK IOCTYIHBIX YCIIYT MOKET MEHATHCS.
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2 IIpodeccuonanpubie ycayru Microsoft

[Mpodeccronansueie yemyrn Microsoft momoraror 6bIcTpee N3BIEYb KOMMEPUYECKYIO BBITOLY N3 HHBECTULIMN B
TEXHOJIOTWHU. DTH yCIIyTH JIOCTYIHBI Ha dTanax IUIaHUPOBAHUS, BHEJPEHUS, 0OCITYKUBAaHHUS ¥ ONTUMHU3ALN
JKU3HEHHOTO [TUKJIA BAIIMX TEXHOJIOTHH M ITPEIOCTABIISIOT PELIEHUS U1l pabOTHI ¢ JAHHBIMH, 0OECTICYEeHHS
MOOHMJIBHOCTH U IIPOJYKTHBHOCTH ¥ BHIYMCIMTENBHBIE PELICHHS AUl BAIlIeH JTOKAIBHOM, 00J1a9HOM 1 THOpHIHON
NT-undpactpykrypsl. Microsoft oka3zpiBaeT npoQrIakTHUECKHE YCIYTH CIIeTyFONINX KaTeTOpHiA:

2.1 YVYecayru no nJiaHMpOBAHMIO

VYcnyru niaHupoBaHuUS [TOIPpa3yMeBaroT OLEHKY U aHAJIN3 CYIECTBYONIEH NH(PACTPYKTYPBI, JaHHBIX, CPEIbI
MIPUIIOXKEHHH U cpeibl o0ecriedeHnst 0e30MacHOCTH, YTOObI TOMOYb BaM CIUIAHHPOBATH MEPHI [0 YCTPAaHEHHIO
HEJ0YeTOB, OOHOBIICHNIO, MUTPALINH, PA3BEPTHIBAHUIO M BHEJPEHUIO PEIICHNI B 3aBUCMOCTH OT JKEJIAEMOTO
pe3yibTara.

2.2 Ycayru BHeapeHHs

VYciryru BHEIpEHHS OKa3bIBAIOT CHENUAINCTHI C NTyOOKUMH TEXHUYECKUMH 3HAHHSIMU M 3HAYUTEIbHBIM OITBITOM
YIpaBJICHUS IIPOEKTaMH, YTOOB! YCKOPUTH IPOSKTUPOBAHHE, pa3BepTHIBAHNE, MUTPaIli0, OOHOBJIEHHUE M BHEIPEHHE
pemenuii Ha 6a3e TexHosornit Microsoft.

2.3  Ycayru o0ciyKuBaHHA

Yciryru 00cmyKUBaHMS: TIOMOTAIOT IPEAOTBpaIaTh BOSHUKHOBEHHE IIPpo0IeM B cpeie mpoaykToB Microsoft. Kax
IIPAaBUIIO, OHM TUTAHUPYIOTCS M COTJIACYIOTCS 3apaHee, UTO MO3BOJISIET 00ECIIEUNTh TOCTYITHOCTh HEOOXOJUMBIX

pecypcoB.
2.4 Ycayru onTHMHM3ANUH

OcHoBHas ejib yCJIyr onTuMru3alnu — 00€eCeUYnTh ONTUMAILHOE UCIIOIL30BAHKE I/IHBGCTI/IIII/Iﬁ KJIIMCHTA B
TEXHOJIOTUU. DTH YCIyru MOryT BKJIIIOUATh YAAJICHHOC aIMUHUCTPUPOBAHUC 00JIaYHBIX CJ'Iy)K6, OIITUMU3AlIUIO
OCBOCHUA ITPOAYKTOB Microsoft u ux q)yHKHI/II\/'I KOHCYHBIMU ITOJIB30BATCIISIMHU, 4 TAKXKE ITOBBIICHUEC O6IIICFO YpPOBHA
0e30IMacHOCTH 1 HaaCXKHOCTHU HHGHTH(bHKaHHH.

2.5 VYecayru no od0y4eHuro

Ycnyru o0y4eHust IoJpa3yMeBaloT NpoBeieHrne o0yueHus (Ha o0bekTe, yepe3 MHTepHeT nim 1o TpeOoBaHMIO) JUIs
BAIIMX CIEUAIMCTOB 110 OKA3aHUIO MOJAEPIKKHU C LENbIO PA3BUTHS UX TEXHUUECKUX U ONEPATHUBHBIX HABBIKOB.
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3 KoHCanTUHIOBBIE YCIYTH

Koncantunrossle ycimyrn noapasnenenus Enterprise Services (KOHCQITHHTOBBIE YCIYTH) — 3TO IPOSKTHEIE
MEpOIPUATHS, B PAMKaX KOTOPBIX MPEJOCTABIIAIOTCS YCIIYyTH 10 INIAHUPOBAHUIO, BHEPEHHUIO U OCBOCHUIO
peIIeHNH, YCKOPSIOIMX OKYITaeMOCTh HHBECTUIINI KJIMEHTa B WH(OPMAIIMOHHBIE TEXHOJIOTUH. DTH MEPOIPUSITHS
OXBATHIBAIOT CBS3aHHBIE C TPOAYKTaMH U TeXHoJorusMu Microsoft yeimyrn B obnactr iupoBoii crpaternu,
APXUTEKTYPBI, INIAHUPOBAHUS, OOHOBIICHNUS, MUT DAL, Pa3BEPTHIBAHUS, PA3paOOTKH MPUIIOKEHUH U aHATUTHKA
JIAHHBIX.

3.1 YVYcaosus npuodpereHust

KoHcanTHHTOBBIE YCIyTH MOXKHO NIPHOOPECTH B BHJIE OTPAHMUYCHHBIX 110 00bEMY WHANBHU/IyaTIbHBIX MEPOIPUSTUI
WM TIAKETOB YCJIYT, 00bEM KOTOPBIX OIpE/ICIIeH 3apaHee (CM. HHXKe):

VYcmyra Onpenenenne

I/IHI[I/IBI/IﬂyaJ'IBHI)IG KOHCaJITUHTOBBIC I/IHI[I/IBI/IﬂyaJ'IBHI)IG MCPOIIPUATHS C OTIPECACIISICMBIX KOHKPETHBIM
yciayru KIIMCHTOM 06’I)€MOM, CPOKaMHU BBIITOJHCHUS U (I/IJ'II/I) oTallaMu
MpEaAOCTABJICHUS MJIs1 YHUKAJIbHBIX pGIHGHI/II\/’I.

[TakeTbl KOHCAJIITHHTOBBIX YCIIYT MeponpusTus ¢ 3apaHee OIpeAeICHHBIMU pe3yIbTaTaMH,
COOTBETCTBYIOIMMH MHOTHM pPaclipoCTpaHeHHBIM OU3HEC-
CLEHApUsIM.

3HaK §> YKa3bIBACT HA 3JICMCHTBI, KOTOPBIC MOT'YT OBITH BKJIIIOUEHBI B 3aKa3 Ha BELINOJHEHUE yciyr.

3.2 HuauBuayajbHbIe KOHCAJTHHIOBBIE YCIYTH

Hwuke nepeunciieHbl JOCTYIHbIE HACTPAUBAEMBbIE PA3HOBUAHOCTH yCITyr. OObeM HHIMBUIY AIbHBIX
KOHCAJITUHTOBBIX YCIIYT MTOAPOOHO OMUCHIBAETCS B 3aKa3e HA BBIMOJIHEHHE paboT nojapasaencHuem Enterprise
Services (ESWO) nim Onmcanun padot (SOW).

Mpunoxenns u uHPpacTPpyKTypa — 00JIaUHbIC BEIYKUCICHHS CITyKaT OCHOBOM MU(POBOT0 MpeoOdpa3zoBaHust
TM000H OpraHu3aIvy.

HpezmaraeMLIe Microsoft YCJIYTHU IO COBPEMCHHBIM ITPHUIIOKCHUAM ITOMOTAIOT YCKOPUTH OKYITAaCMOCTb
I/IHBCCTI/IIII/Iﬁ 1 CHUIKAIOT PUCKH, CBA3aHHBIC C MOﬂepHI/IBaHI/IeI\/II u HHTel"paHHGﬁ HpI/IJ'IO)KGHI/Iﬁ X UCITOJIB30BAHHUEM
o0Oaka JII BBaHMOHCﬁCTBHﬂ C KJIMCHTAMH Y€PE3 PA3HLIC KaHAJIbl U HA JIFO0OM YCTpOﬁCTBe.

IMocpencTeom Pemennii A7t HOBBIMIEHUS TPOLYKTUBHOCTH OOJAYHBIX CHCTEM MBI IIOMOTAaeM OPTaHU3AIMSIM B
TUTAHUPOBAHWH, BHEIPEHUH M TOCTPOSHUH CHCTEM, YIIyUIIAONINX KOMMYHHUKAIHUIO, B3aUMOJICHCTBHE 1
YITyOISIFOIIMX B3aMMOOTHOIICHHS C KIIMEHTAMH C LIEJIBIO TIOMyYEeHNUs OM3HEC-aHATMTUKY U 00ECIIeUeHUS
OpraHu3alysIM NOoIHON okynaemoctd nHBectunmii B Office 365.

JaHHble U MICKYCCTBeHHbI MHTeJIeKT (Al) — KIIIOUEBOM HEHHOCTHIO COBPEMEHHBIX MPEATIPUSATHUH SIBISIETCA
CITocoOHOCTH Ipeo0pa3oBaTh JaHHEIC B Al, oOecrieunBaronmii KOHKYPSHTHBIC IIPEHMYIIICCTBA.

IIpennaraemere Microsoft penenust On3Hec-aHAIUTHKA IOMOTAI0T pa3paboTUNKaM U OPTraHU3alMsAM CTaTh
OpUEHTHPOBaHHBIMH Ha Al OCpeICTBOM KOMIUIEKCHOTO Ha/I30pa HaJ BEIPAOOTKOH KOHIENINHT, pean3aei u
MOAJIEPKKOW peleHuil A kommepueckux u UT-opranuzauuid, KOTOpble IO3BOJISAIOT B IOJIHOW Mepe
HCIONB30BATh aHATM3 TAHHKBIX C IIOMOIIBIO TAKUX MPOAYKTOB, Kak Azure Database Power BI, Office m SQL
Server.

Bu3Hec-npuIoKeHUs — ITOMOIIH C OM3HEC-TIPUIIOKESHUSIMHE, HE SBITIONIMMUCS YaCThIO CPEIBI CBI3aHHBIX
JTAHHBIX, 3aKIII0YAloIasics B obecriedeHud Al i OM3HEC-aHATMTUKY U TIPH STOM TaKoKe TIOMOIIH B TIEPEBO/IC Ha
nr(pOBbIe TEXHOJIOTUH BaXKHEHIINX TS PEATIPUATHS (GYHKIHH, B TOM YHCIIC IIPOIAK-KOHCYITAINH,
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CBA3aHHBIX C pa60T0ﬁ C HCHHBIMH KaJpaMU U JIFOAbMH ITPOLECCOB, TGKyHIGﬁ JACATCIIBHOCTH U O6CJ'Iy)KI/IBaHI/IH
KIIMCHTOB.

Microsoft npearaer Lenslii ClIeKTp KOHCAITHHTOBBIX YCIIYT 10 MpoaykTy Microsoft Dynamics 365 for
Customer Engagement, oxBaTsIBatoImeMy OT/IEIBI MPOIAXK, OOCTYKUBAHNS U MapKETHHTa, YTOOBI ITOMOYb
KIIMEHTaM IIPEBPATUTh OTHOIICHHS B MPUOBUTH Oarofaps BKIIOYEHUIO IU(PPOBOH aHATUTHKN B KaXKITyTO
caenky. Koncantnurossie yciyru mo Microsoft Dynamics 365 Unified Operations moMorarot KiIneHTam
YCKOPHTB Pa3BHUTHE 32 CYET ONTHMH3ALUH TEKYIIEH NeITeIbHOCTH MPEAPHUITHHA 1 MPUHATUS PEIICHUH B
PEXHME peabHOrO BPEMEHN Ha OCHOBE JAHHBIX B IIIO0AJIBHBIX MacIITadax.

CoBpeMeHHOe padouee MecTO — B paMKax TpaHchopMarun pabounx Mect Microsoft Mo>keT moMo4b BamM
MIPUBECTH Bally CPEIy B COOTBETCTBUE C MHTEHCHBHOCTBIO, IIPH 3TOM TaKKe 0OecrednBasi Kax10ro
crenuamicTa NpeApHUATHS CPEACTBAMH TSl 00JIee POU3BOAUTEIEHOH pabOTHI.

Hame mpezsyioxenue KOHCAITHHTOBBIX YCIIYT IO yCTPOHCTBaM M MOOMIIBHOCTH TIO3BOJISIET IIPEIIPHUSTUSIM U
NT-pykoBomuTessiM pa3padbaThIBaTh M BHEIPATH CTPATEINH yIIPABICHUS MOOMIIBHOCTBIO M yCTPOWCTBAMH B
MacmTabe BCEro MpeIPHTHS, YTO YIIPOIIAET YCTAHOBIEHHE TTIyOOKHX, HACHIIIIEHHBIX CBsI3el C paOOTHHKAMH
1 KIMEHTaMH.

Yciyru eHTpoB 00paboTKH AaHHBIX U 00JIagHON HHPPACTPYKTYpHI TAKKE OOBEUHAIOT TEXHOIOTHH, JIFOACH 1
mporecchl, 9To0b1 momMous UT-cnenmanucram mpeodpa3oBbBaTh EHTPEI 00paOOTKH JaHHBIX B CTPATETHUECKUC
KOMMEpUeCKUE aKTUBBI, HHIWBHYaJIbHO HACTPOCHHBIE IT0]] UX KOHKpETHbIe OM3HeC-IOTpeOHOCTH. B cBsi3ke ¢
ycIyramu Oe30IIacCHOCTH M MACHTH(HUKALIMHI, MBI TAKXKe IIpeyiaraeM CTPaTeTny U PELICHHUs1, TOMOTAIOLINe
KJIMEHTaM 3alUTUTh CBOI0 M T-HHBpacTpyKTypy, NPHUIOKEHUS U JaHHBIC OT BHEIHUX U BHYTPEHHHUX yIPO3.

3.3 IlakeTbl KOHCAJITHHIOBBIX YCIYT

Microsoft npeocTaBisieT KOHCAITHHTOBBIE YCIIYTH U1t MHOTHX PACIPOCTpaHEHHBIX OM3HEC-CLIEHAPHEB Ha OCHOBE
ombIita Microsoft B 00s1acTy IIIaHUPOBAHNS, Pa3BEPTHIBAHMS U BHEAPEHUS ITPOILYKTOB, TEXHOJIOTHI M IIPOLIECCOB
Microsoft. HmkenepeurnciaeHHble yCIyTn IPeIoaraloT BEIIOIHEHHE 3apaHee OIpeIeIeHHOro o0bemMa paboT B
YCTaHOBJIEHHBIE CPOKH IIPU COOTBETCTBYIOLIEH LIEHE.

3.4 Onucanue ycayr

3.4.1 Ycayru no nJjaHupoOBaHUIO

¢ YIyru, cBsi3aHHbIe ¢ APXHTEKTYPOIi: OlICHKA IieNell BHeIpEHHs BeO-CIIyK0, 00eCIICUnBaIOmAsl
PYKOBOJICTBO, TUIAHUPOBAHUE U YCTPAHEHUE HEJOCTATKOB. JTa OIEHKA ITOMOTaeT JOOUTHCS OOJIBIIETO
COOTBETCTBUS BAIIIMX TPYII U CPEIIBI ONITHMATBHBEIM METOIMKAM B O0JIACTH apXUTEKTYPHI.

I[IporpamMma nudppoOBHIX KOHCATTHHTOBBIX YCIyT: L{1(ppoBEIc KOHCANTHHTOBEIC YCIIYTH O0BEANHSIIOT
HrhpoBEIX KOHCYTBTAHTOB C OTPACIBIO, OITBIT KOMMEPYECKOU NESITETHFHOCTH C OIIBITOM 1
WHHOBAITMOHHBIMU cTpaTerusiMu Microsoft, 9To00bI 00eCIeunTs OpraHU3aIisaM BOZMOKHOCTh TIOCTHYb
JKeJTaeMbIX IeNelt B 06macTu @ poBeIX TexHonoruid. CoTpymHUYAs C KIIMEHTaMH, ITA(POBBIC
KOHCYJIBTaHTHI 00ECIICUNBAIOT PEATU3AIIUIO IIPOTPaMMBI U3MEHEHHUH, TTO3BOJISIONICH pa3BUBATEH IH(PPOBOI
Ou3Hec.

[{ndpoBble KOHCYIPTAIMOHHBIE YCIYTH MOJKHO MMPHOOpETaTh MakeTaMu npuomusurensHo o 200, 400, 800
u 1600 gyacoB pabOTHI C KOHCYIBTAHTOM, pabOTAIONMM Ha HEMOJHEIA WA MOJHBIA paboduii 1eHb.
Komnnextus crieramictoB Microsoft 1o npegocTaBiIeHHIo YCIyT, BKIFoYask pecypchl LeHTpoB mepegoBbIx
3HaHUH B 001acTh o0cmykuBanus Microsoft, TOMOMHSAET IPEAOCTABICHHUE YCIYT OITBITOM B
COOTBETCTBYIOLICH cepe WM MPEeIOCTABISAET IPAKTHYSCKHE PEKOMEH ALK 1 KOHKPETHBIE HHCTPYKIUH
I10 UCTIONIb30BAHMIO TEXHOJIOTHH Microsoft.

Kpome Toro, mpeanararorcst cieayromie MakeThl 00s13aTeNBCTB 10 MTPEAOCTABICHHUIO I (PPOBBIX
KOHCAJITUHTOBBIX YCIIYT:
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¢ TlakeTbl HHPPOBBIX KOHCYJILTALHI 1151 HHPPOBBIX TEXHOJIOTHIA: PaGOTHI, BHITOIHIEMBIE
0] PyKOBOZACTBOM LIM(POBOTO KOHCYJIbTaHTa, OPHEHTHPOBAHHBIC HA pa3paboTKy U U3MEHEHHUE
OM3HEC-TIPOLIECCOB JUIS CTUMYJIMPOBaHHS IU(PPOBOH TpaHCHOpMAH B paMKaX MEHSIOIIIXCS
OuzHec-Moenell KIUeHTa.

§> l'[pOBepKa KOHIEIMIHUH: pa60TBI, MO3BOJIAIOIIUC ITPECAOCTABUTL JOKA3aTCIILCTBA, ITO3BOJIAIONINC
KIIMEHTY OHCHUTDb OCYIIECTBUMOCTD NPCAJIOKCHHOI'O TCXHUYCCKOT'O PCIHICHU . PeByJ’ILTaT MOJKET OBITh
IIPEACTABICH B (bopMe pa60qnx IIPOTOTUIIOB, JOKYMEHTOB U ITPOCKTOB, HO, KaK IIPABUJIO, HE ABJISACTCA
TOTOBBIM K HCIIOJIB30BaHUIO B HpOPIBBO,I[CTBCHHOfI Cpe€aec pCICHUEM.

IInanupoBaHue pelieHUs: CTPYKTYPHUPOBAHHBIE MEPOIPUSTHS, TPU3BAHHBIE TOMOYb BaM B
TUTAHUPOBAHWN BHEJPEHUS CUCTEM Ha 0a3e TexHonoruid Microsoft B TokanbHOM, 00J1a9HON 1 THOPHIIHON
Cpeaax U IMpe0CTaBUTh COOTBETCTBYIOIINE MOMIATOBBIE PEKOMEHIAMHN. DTH YCIYT'H MOTYT TaKKe
BKJIFOYATh OLEHKY KauecTBa IIPOSKTUPOBaHUs, Oe3onacHocTH, M T-onepanuii u ynpasieHns H3MEHEHUSIMI
B pemeHmsIX Ha 6a3ze TexHonoruid Microsoft, 9To0BI MTOMOYH BaM CILNIAHUPOBAThH BHEJPEHNE TEXHUIESCKOTO
peLIeHHs] B COOTBETCTBUH C TpeOYeMBbIMH pe3yibTaTaMu. [1ociie BBIOJIHEHUS YCIIyTH BaM MOXET ObITh
MIPEIOCTABIICH OTYET 110 Pe3yJIbTaTaM TEXHHYECKOH OLICHKH Balllel Cpe/ibl U IUIaH BHEAPECHHS PEILCHHS.

@ ¥Ycayru Developer Tools Deployment Planning Services (DTDPS): momoraror
opraHu3amsaM 3¢ (GHeKTHBHO TUIAHHPOBATE pa3BepThiBaHus Visual Studio. Dti MmeponpusTus
MOT'YT HCIOJIB30BATHCS IS COCTABIICHHS TIIaHA PAa3BEPTHIBAHUS U pa3pabOTKU CTpaTerHii
ocBoenus Visual Studio.

¢ Ycayru Azure Deployment Planning Services for Public Cloud (AZDPS): MHOTOTHEBHBIE
MEpONPHATHS, BKIFOYAIOIIIE 00y4eHHe, JEMOHCTPAUK 1 TUIAHUPOBAHUE Pa3BepPThIBaHUS. DTH
MIPOCKTHI MOTYT OBITH IIOCBSIICHBI AKTUBALIMN PELICHU ISl XpaHEHUs JaHHBIX Azure, MUTPaliy
MIpUIIOKeHNH B MH(PPACTPYKTypHBIE CITy>KOBI Microsoft Azure, peann3anuy KOHIEIIIAN
KOPIIOpaTHBHON MOOHUIIBHOCTH, BHEIPEHUIO Habopa nHCTpyMeHToB Microsoft Operations
Management Suite WM cIieHapreB pa3pabOTKH U TECTHPOBAHUS Ha BUPTYATbHBIX MaIIMHAX
Microsoft Azure.

@ Y eIyrd IJIaHMpPOBaHHs Pa3BePTHIBAHMS ISl HACTOIBLHBIX cucreM (DDPS): B pamkax
YCIIYT IO TUTAHWPOBAHUIO Pa3BEPTHIBAHUS MTPEIOCTABIACTCS IIMPOKHUI ACCOPTUMEHT
MHCTPYMEHTOB ITAHUPOBAHUS U 3apaHee ONPEICTICHHBIX COBMECTHBIX MEPOTIPHSTHI,
TTOCBSIIEHHBIX pa3BepThBanmio Office 365, Office mm Windows.

@ Y eIyrd IianupoBanusi paspeprbianusi Dynamics (DYDPS): yciayru o IIaHupoBaHUIO
BHepeHus nin oO0HoBneHus 10 Microsoft Dynamics CRM (Customer Relationship Management),
Dynamics CRM Online nnn Baeapenwns pemieans ERP (Enterprise Resource Planning) ¢
Microsoft Dynamics AX.

¢ Y eIyrd IIanupoBaHusi pasBepThiBanus SKkype ais 6usneca u Exchange (S&EDPS):
ITOMOTAIOT OpPraHU3aIMsIM IIIAaHUPOBATh pa3BepThIBaHMs Skype st OusHeca nim Exchange n
00JIeryaroT MIIaHUPOBAHHUE Pa3BEPTHIBAHMS APXUTEKTYPHBIX M ONEPALIOHHBIX acieKTOB Microsoft
Skype mst Ousneca nimm Microsoft Exchange.

@ Yeayru IIAHAPOBAHUS PA3BEPTHIBAHUS CPEICTB YIIPABJICHUS U BUPTYATH3AUMH JUIsSt
YacrtHoro odsaka (PVDPS): nomoratoT muranupoBaTh 3G QeKTUBHOE pa3BepThIBaHNE Systems
Center, Windows Server n Hyper-V. B pamkax 3THX MEpONpHATHIA KINEHTY MIPEAOCTaBIACTCS
IIIPOKUIA ACCOPTUMEHT YCIYT IO MIAHUPOBAHUIO OOHOBIICHHUN, MUTPAIIHA, YCKOPEHUIO
pa3BepPTHIBAHNUS CPEJCTB YIPABJICHNS M BUPTYIN3AINH, A TAK)KE BHEPEHUIO €TMHON CHCTEMBI
YIpaBIICHNS YCTPOHCTBAMH.

@ Yeayru nianuposanus passeproiBanus SQL Server (SSDPS): ycinyru npeocTasnsorcs B
(bopMe MeponpHATHIA IPOJOIKUTEIEHOCTHIO HECKOIBKO AHEW, KOTOPbhIC BKIIIOYAI0T OOHOBJICHUE
1o SQL Server, pa3sepreiBanne SQL Server Business Intelligence u nepexon na SQL Server.

@ Ycayru miaHupoBanus passeproiBanus SharePoint (SDPS): otu yciyru BKIIHOYaroT
IUTaHUpOBaHMeE pa3BepThiBaHus SharePoint m SharePoint Online 1 MoryT BKITIO4aThH
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3.4.2

3.4.3

ruranupoBanue Office 365 FastTrack, pemenns st yrpasieHUs IPOEKTaMy U OPTHEIsIMH
(PPM) u pasBeptriBanus SharePoint.

@ PaboTa noab3oBaTeseii: yCIyry Mo ONTHMMHU3AIMK PA0OTEI MOJIB30BATENEN C BAIIMME OM3HEC-
MIPUIIOKEHUSMH TIPEAOCTABIISIOTCS SKCIIEPTaMU B 00JIACTH pacKaapOBKH, IpaMKH ABUKECHHUS,
STHOTpa(hMUECKUX UCCIIEIOBAaHNUH, MHANBH/IyJIbHOTO aHAIM3a U aHAJIM3a CIIEHApUEB, IIPOSKTUPOBAHUS U
CTpaTerny OpraHU3aluy padoTHI TOJIB30BaTENEH, BU3YalIbHOIO AN3aiiHa, pa3pabOTKH MTOJIB30BATEIHCKOTO
nHTepdelica, TECTUPOBAHUS BO3SMOKHOCTEH HCIOIB30BAHMUS U JOCTYITHOCTH.

Ycayru BHeApeHUst

€ YnpasJjieHHe IPOEKTOM: YCIIyTa M0 YIIPABJIEHUIO BAUIMMHU MPOEKTAMH, IPOTPAMMAMHU U
MEPONPUATUSAMU U KOHTPOJIIO HaJl HUIMH, TapaHTHPYIOIAs YCIEITHOE BBIIOIHEHUE.

£ APXHMTEKTYpa pelIeHMii: YCIIyTa 1o pa3pabOTKE apXUTEKTYPBI U TPOEKTUPOBAHUIO BALIETO PEIIEHUS
Ha OCHOBE ATAIOHHBIX apXUTEKTYp JUIi TexHooruii Microsoft.

@ TlocTaBKka pemeHuii: ycryra B 06JIacTH TEXHUYECKON PEATU3AINN, KOTOPask BKJIIOYaeT pazpaboTKy,
KOH(HTYpaluio, MUTPALNio, OOHOBJICHHE W Pa3BEPTHIBAHNE PEIICHUS HAa OCHOBE TEXHOJIOTHH Microsoft n
HX MHTETPALUIO B CPENy KIIMEHTA.

Yceayru onTuMHU3anuu

€ Veayru BHeApeHus: Y CIIyTH BHEAPEHUS BKITIOYAKOT Sl yCIIYT, MOMOTAIONIMX OLEHUTH CIIOCOOHOCTh
OpraHu3auyi Mo (GUIIMPOBATh, OTCIEKNBATH M OIITUMHU3UPOBATh H3MEHEHNS, CBS3aHHBIC C TIOKYTTKOH
TexHosoruii Microsoft. OHu BKITIOYAIOT B ce0s1 KOHCYJIBTALMN 110 pa3paboTKe W pean3ainyl CTpaTeruu
Iepexo/a ¢ TOUKH 3pEHHs] MOCIEACTBUM I COTPYAHUKOB. B kadecTBe oMoy o0 IporpaMMe BHEAPEHUS
KJIMEHTBHI [TOJTy4aloT JOCTYI K PeCypcaM C COOTBETCTBYIOIIMMH HAyYHO-TEXHUYECKUMH MaTepHalaMH,
JTAaHHBIMH 1 TIPAKTUKAMH, pEKOMEHyeMbIMI KoManuei Microsoft.

@ Ynpasaenue UT-ycayramu: HaGOp yCIIyT,COCOOCTBYIOIMX Pa3BUTHIO Baleii ycrapesiueit UT-
Cpelbl ¢ UCIOIb30BAaHNEM COBPEMEHHBIX MOJIXO0/I0B K YIIPABICHUIO YCIyTaMH, 00eCTICUMBAIOIIX
MHHOBAIIUH, THOKOCTb, BEICOKOE KaYECTBO M CHIYKEHHUE OIEPAIIMOHHBIX 3aTpaT. COBpEeMEHHBIE YCIYTH 110
VYupasneanto UT-ycmyramu npeocTaBiIsioTCs B paMKax IMIPOBOANMBIX Ha 00BEKTE KIMEHTA WIIH yTAJICHHO
KOHCYJIBTAI[IOHHBIX CECCHIl NI CEMHHAPOB, B X0JIE KOTOPBIX MPOIEAYyPbl MOHUTOPHHTA, YIIPABICHUS
MHIWJCHTaMU 1 paOOThI CITyKOBI TOAIEPKKNA ONTUMHU3UPYIOTCS TSI YITPABICHHS AMHAMUKOW 00JIauHBIX
CITy>KO IpH TIepeHOCe MPUIIOKEHUS UITN CITyKOBI B 00JaKO.

@ Ycayru obecnedenus 0esonacuocru: [loprdens pemennii mo obecrneyenuro 6ezomacaoctu Microsoft
HaIpaBJICH Ha PEIICHIE YEeThIPEX 3a1a4: 0C30MaCHOCTh U UACHTH(PHUKANUS ISl 00JIAYHBIX TSXHOJIOTHH,
MOOMIIBHOCTB, YCOBEPIICHCTBOBAHHAS 3aliTa HH(DOpMAIMK U 3aIUIIeHHas HHPACTPYKTypa. Y CIyTH
obecrieueHNs 0E30MACHOCTH MOTYT IIOMOYB KIIMEHTAM IOHATH, KAK UM CIICAYET 3alHINaTh U OOHOBIISTh
cBoro UT-mHppacTpyKTypy, IPUIIOKEHUS U JaHHBIC, OTBEYAsl HA BHCIIIHUE U BHYTPEHHHE YTPO3EIL.

3.5 3asaBieHuns 00 oTka3ze OT OTBETCTBEHHOCTH M OTPAHHYCHHSA

YCJ'IyFI/I MpEeAOCTABIIAIOTCA € YUCTOM CJICAYIOIIUX OI‘paHI/I‘IeHI/Iﬁ 1 3asBJICHUM 00 OTKa3€ OT OTBETCTBCHHOCTH:
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e  IludgpoBbie KOHCATTUHTOBBIEC YCITYTH BKIIIOUAIOT B CE0S MCKITIOUUTENIBHO MPEAOCTABICHHUE
PEKOMEH/IANMH U MHCTPYKIHIA, KACAIOIINXCS Pa3BePTHIBAHKS U UCIIOIBG30BAHUS BAMH TEXHOJIOTHIA
Microsoft.

e  JIuneH3nu Ha MPOAYKTHI HE MTPEOCTABIAIOTCS B paMKaX KOHCAITHHIOBBIX yciryT. VX HeoOxoaumo
IpuoOpPETaTh OT/IENIBHO.

o Chv:i YCIyTry HE BKJIIOYArOT B ce0bs Pa3BCPTHIBAHUC MTPOAYKTA, PA3PCIHICHUC np06neM, IIoMouib B
YCTpAaHCHUHN HCIIOJIA0K, aHAJIN3 UCXOAHOTO CTOPOHHETO KOJAa (COB,HaHHOFO HC MiCI'OSOﬂI), a TaKXKE
KOHCYJIbTAIIUU 1O TEXHUYCCKUM WJIN APXUTCKTYPHBIM BOIIPOCAM, BBIXOAAIUE 34 paMKU NPHUBCACHHOTO
BbIIIC ONMMCAHUA YCITIYT.
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B otHOmEeHNN HCXOJHOT'O KOJa, CO3JaHHOI'O HE MiCI'OSOft, Hallyk YCIYTH OTPAHNYUBAIOTCS aHAJIM30M
JABOWYHBIX JAHHBIX, HAIPUMCD AaMIlia ITpo1ecca Uil TpaCCUPOBKHU CECTEBOTO MOHUTOPA.

IIpu B3auMHOI JOrOBOPEHHOCTHU O HENPEAOILIAYEHHBIX BU3HTaX Ha MecTa CIeUaIuCTOB 110
APXUTEKTYPE WM COTPYTHUKOB I'PYIIIBI ITPEIOCTABICHHS yCIyT Microsoft Bam BEICTaBIISIETCS CUET 3a
000CHOBaHHBIE PACXO/IBI HA TTPOE3/T M TPOKUBAHHE.

Jlro0s1e mprobperennsie Koncynpranuonnsie yeryru GiThub npepocrasnstores komnanueir GiThub,
Inc., nouepHeii komnanuen kopropannu Microsoft. HeBsupast Ha kakne-1100 monokeHus: 00
00paTHOM B BalleM 3aka3e Ha BHINOJHEHUE paboT, 3asBieHne o KoHpuaeHmansHocta GiThub,
noctynHoe 1o axpecy https://aka.ms/github privacy, a Taxoke [Ipunoxenne o 3anmre qanasix GiThub
u [Tpunoxkenue o 6€30macHOCTH, TOCTYITHOE 10 ajapecy https://aka.ms/github dpa, OymyT
MIPUMEHATBCS K TprodpeTennio BaMu Koncynpranuonnsix yeayr GiThub.

3.6 OTBeTCTBEHHOCTH KJIHEHTA

Vcnex KOHCaITHHTOBBIX YCJIYT U BBIITOJIHCHU S HAMH CBOUX 00s13aTEJILCTB 3aBUCHUT OT CTEIICHU BaIlIEro y4dacTtusd B
OTHX ITpoHecCax, BKIIOYas, Cpeau Impovero, CJICAYoUee:

Page 6

JloctynHOCTh Bammx npeacTasuteneit, T-nepcoHana u pecypcoB, B TOM YHCIIE 000pyJOBaHNS,
IIPOTPaMMHOT0 o0ecneueHus, 10cTyna K IHTepHeTy u pabouero mpocTpaHcTBa.

CBOCBPCMCHHOC MpeaAOCTaBJIICHNEC BaMU TOYHBIX U IMOJIHBIX CBe,HeHI/Iﬁ B COOTBCTCTBUH C 3alIpoOCaMu
CIICUAJIMCTOB IO NPEAOCTABJICHUTIO YCIYT.

I[OCTYH K CBCJICHHUAM O Barei OpraHnmsaluu.
CBOCBpCMCHHOC n 3(1)(1)€KTI/IBHOC BBIITOJTHCHNEC BaMU YCTAHOBJICHHBIX 00513aHHOCTEH.
CBOCBpCMeHHBIe PCHICHUSA U YTBECPIKJACHUS CO CTOPOHBI BALICTO PYKOBOACTBA.

Omata Bcex JOPOKHBIX U JPYTUX paCXO0J0B, MOHECCHHBIX BAllIMMU COTPYAHUKAMU UJIN
noapsaa4YnKamMu.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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4 Yciyru noaaepKKu

Yenyru Microsoft Premier Support Services (yciyru oaaepkKku) — 3T0 HA00p KOMIUIEKCHBIX YCIIyT
KOPHOPAaTUBHOW MOAJEPIKKH, IOMOTAIONINN CHU3UTB 3aTPATHI, IOBBICUTH IPOTYKTUBHOCTD M UCITOJIB30BATh
TEXHOJIOTHH JUIS peaM3alliii HOBBIX KOMMEPYECKUX BO3MOKHOCTEH Ha JIF000M 3Tarre )ku3HeHHoro nukma UT.
Yy noiep KKy BKITIOYAIOT CIIeIyIoIee:

®  IPOQUIAKTHYECKHE YCIIYTH, IIOMOTAIOIINe OIEPKNUBATh U yIydmars padorocroco6HOCTh Bamieii 1T-
UHQPPACTPYKTYPHI ¥ OTIEPAIOHHYIO JEATEILHOCTb.

° YHOpaBJICHHUC ITPOLECCOM MPCAOCTABJICHUS YCIYT C LCJIbIO ITOBBIMICHU A 3(1)(1)CKTI/IBHOCTI/I IJIAaHUPOBAHUA U
BHCAPCHUA

®  YCIIYTH IO IPHOPUTETHOMY PEIICHUIO MPOOIeM B pexrmMe 24X 7 ¢ IenbI0 OBICTPOTO pearnpoBaHUs Ha
BO3HMKAIOUINE HEMOJIAKU U CBEACHUS MIPOJOJKUTEIbHOCTU IPOCTOEB K MUHUMYMY

4.1 Ycaosus npuodpereHust

VYciryru noaiep KKy TOCTYIHBI KaK aKeT YCIIYT WM OTAECJBHBIE YCIyTH, IPEA0CTaBIseMbIe B paMKax
cymecTBytomiero CorsanieHus 00 OKa3aHUH yCIyT HOIJIEP)KKH € MCITOIb30BaHUEM 3aKa3a Ha BBIIOJIHEHHE padoT
noapasaeneHueM Enterprise Services, Kak OMMCaHO HHUXKE:

VYenyra Ornpenenenune

KoprniopatuBHbIE TaKeTHI Habop yciyr 110 perieHnio BOIpocoB, Kacaroumxcest BCex
TI0JICP>KMBAEMBIX MTPOAYKTOB 1/ Beb-ciry:x6 Microsoft,
KOTOpBIC MCIOJIB3YIOTCS B BAIlICH OpraHU3aliy B
KoMMepuecknx 1ersix. [Ipeamararores 1Ba Bapuanra
nakera: HactpauBaemslii 1 @UKCHPOBAHHBIH.

PacmupeHHbIi nakeT peleHui [TakeT ycinyr TeXHUUECKOW MOJAEPKKU ISl ONPEAECICHHOTO
npojaykra Microsoft mim U T-cucremsl kienTa. Jloctynen
B HactpanBaemom nakere.

4.2 Onucanue NaKeroB

4.2.1 KopnopaTnBHbIe NaKeThI

Bo3moxxHBIE BApHAHTHI TAKeTa KOPIIOPATUBHOTO MacITada: MHANBUIya IbHBIN TAaKeT (CO3aeTCs C yUeTOM
KOHKPETHBIX noTpebHocTelt) 1 GUKCHpOBaHHEIN MakeT (BKIIIOYACT B ce0s ITpeonpeiesIeHHbINH Habop yCIIyT).

Hacrpausaemblii maker

I[aHHBIﬁ MaKeT YCIYT HOAACPKKHA COCTABIIACTCA Ha OCHOBC OINMCAHHBIX HUKE 3JICMCHTOB B COOTBETCTBUM C
BallluMu HO’I‘pe6HOCTHMI/I.

HazBanue [IpenocraBnsieMele ycayru

[MpodunakTuyeckue yciyru B naxeT TeXHUYECKOH MOJICPKKH MOTYT OBITh BKIIFOUCHBI
J00BIe U3 yCIIyT, ONMCaHHBIX B paszene 4.3.1
«IIpodmrakTryeckue yciayrm»
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yr[paBJ'IeHI/Ie mpouecCcoM Npea0CTABICHUA BxirouaeTcst BO BCe IaKeTHL

yciyr
Mogesb npeoCcTaBIICHNs YCIIYT U YPOBEHb 00CITyKHBAHUS

OrOBapUBAIOTCS OTIEIBHO IS Ka)KJ0T0 CiIy4asi B COOTBETCTBHHU C
onucaHueM B pazgene 4.3.2 «YnpaBieHHe MpoLeccoM
[PEJOCTABICHUS YCIIyT»

VYcemyru no ucpaBlIeHUIO B naxeT TeXHUYECKOH MOICPKKH MOTYT OBITh BKIIFOUCHBI
J00BIe U3 YCIIyT, ONMCaHHBIX B paszene 4.3.3 «Ycmyru no
HCIPABICHUIO»

I[OHOJ'IHI/ITGJ'H)HI)Ie yciayru B makert Trexamueckoi noAACPKKHA MOTYT OBITH BKJIFOUEHBI
JII00BIE JOMOJIHUTCJIbHBIC YCITYTH, OIIMCAHHBIC B PA3ACITIC 4.4
«I[OHOJ'IHI/ITGJH)HBIQ yciayrm»

DUKCHPOBAHHBIH MAKET

[Maker, cocTosmuil U3 ompeaeIeHHOro Habopa YCIyT TEXHIYSCKON TOICPKKA HAYAIEHOTO YPOBHS CO CPOKOM
JIEUCTBHUS OJTUH IO

HazBanue [IpenocraBnsieMele ycayru

[podunakruueckue yciyru PasoBoe pelleHune «IIporpamMma OLIGHKH PUCKOB U
paboTOCIIOCOOHOCTH KaK yCIIyTa

VYnpasnenne nporeccom mpegocraBineHus — OdecrieunBaeTcst ypoBeHb 00cyknBaHus «ba3oBblit» ¢
yciyr HCHOJB30BaHNuEM Mo «COBMECTHO», KaK OIUCAHO B pa3zieie
4.3.2 «YnpaBieHue NpoueccoM MpeIoCTaBICHUs YCIyT»

VYcemyru no ucrpaBlIeHUIO «ITomneprkka ycTpaHeHUs HEMOIAI0K» 00beMoM 110 20 yacoB

4.2.2 PacmmpeHHBIH nmakeT

PaCH.II/IpeHHBII\/'I MaKkeT NpCaAHA3HAYACTCA U1 OIIPCACIICHHOI'O NIPOAYKTa Microsoft uinn UT-cucTeMbl KIIMEHTA.
chym, JOCTYIIHBIC B paMKaXx ITaK€Ta, OIIMCAaHbI HUXKE.

HasBanne Onucanue

[Moanepxka BaXKHEHINX IS [Moanepxka MPOABUHYTOTO YPOBHS ISl ONPEICICHHOTO Habopa

TIpepUATHS QYHKIHH poykToB Microsoft, BXOSIIMX B COCTAB BAIIMX KPUTUIECKH
BaXXHBIX pemeHuid s ouzneca. Onucanue cM. B pazzene 4.5.1
«ITommeprkka JuIsl peIIeHNs] KPUTHYECKH BaYKHBIX 33129

BoICTpBIi OTKIMK ObecnieunBaeT yCKOPEHHYIO MOAJEPIKKY B yCTPaHEHUH
HEITOJIAI0K B 00JIAUHBIX CepBHCaX, IIpecTaBiIeHa B pasjene 4.5.2
«BBICTPBII OTKIIMK»

VYnpasieHue MeponpuaTusIMu Azure ObecnieunBaeT yJIyqIeHHYIO ITPOQMIAKTHYECKY IO HOAICPKKY U
IOJICPIKKY 110 HCIPABJICHHUIO BO BPEMsI KDUTHUECKUX COOBITUI
Azure y KIMEHTOB
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4.3 Onucanue ycayr

B JAAaHHOM Pa3JeCji€ OIMMUCAHbI 3JIECMCHTBI, KOTOPBIC MOT'YT BXOAWUTH B COCTAB ITaketoB NOAACPIKKU YPOBHS Premier.

4.3.1 IIpodpunakTuyeckue ycayra

[MpodunakTuuecKue yCiIyrid MOMOTraroT MPe0TBPATUTh IpodieMsbl B cpeje Microsoft. st obecrieueHwst
JOCTYITHOCTH HEOOXO/IMMBIX PECYPCOB U MPEJOCTABJICHHSI YCIIYT B TEUCHUE CPOKA JICHCTBHSI COOTBETCTBYIOIIETO
3aka3a Ha BbINoIHEHNE padoT [IpoduakTHIecKue yCayrd J0KHBI ObITh 3aIIAaHUPOBAHbI 320J1ar0OBPEMEHHO.
Crenyromiue [TpodunakTuyecKuie yCiayr MpejiararoTesl Kak yKa3aHo HYIKE WM OIKMCAHO B BallleM 3akase Ha
BEITIOJIHEHUE padoT.

Yciyru no miaHupoBaHUIO

JKCHePUMEHT: PadOTHI, TO3BOJISFOIIUE MTPEIOCTABUTH JOKA3aTEIbCTBA, TO3BOJISAIONINE KIUEHTY OICHUTh
OCYIIECTBUMOCTH IPEUIOKEHHOTO TEXHHYECKOTO pelieHus. Pe3yapTaT MOKeT OBITh IpeJICTaBICH B (hopMe
pabovrx MPOTOTUIOB, TOKYMEHTOB M ITPOSKTOB, HO, KaK IPABHIIO, HE SBISACTCS TOTOBBIM K UCITOJIE30BAHUIO
B [IPOU3BOJICTBEHHOU Cpesie PEIICHUEM.

Yciyru BHepeHHs

Yeayru agantanuu: cnenuanrct Microsoft paboTaer B TECHOM B3aMMOJEHCTBHY C KIIMEHTOM HaJ|
BOIIPOCAMH pa3BEPTHIBAHUS, MUTPALIMN, OOHOBJIEHHS WM pa3pabOTKN KOMITOHEHTOB. B ToM uncie MoxeT
MIPEJOCTABIATHCS MOIEP)KKA B IIIIAHMPOBAHUN M TIOJTBEPKACHUN 0O0CHOBAHHS KOHIICTIIINH HITH
ITPOM3BOACTBEHHON HATPY3KH IIPH HCIIOIB30BaHUH NMPOAYKTOB Microsoft.

Yeayru o0cay:KuBaHUsA

ITporpamma oueHKH: CPaBHEHME NPOEKTa, PaboT MO TEXHUYECKON peanvsaumm 1 yrnpasiaeHus
n3MeHeHuaMM TexHoaormin Microsoft ¢ pekomeHgaumsamm Microsoft. Mocne nposeaeHus
COOTBETCTBYHOLLEN OLEeHKM pecypc Microsoft byaeTt paboTtaTb ¢ BamMu Hanpsmyto Hag,
yCTpaHeHNeM BO3MOXHbIX MPO6JEM U MOATOTOBUT OTUET MO pe3y/ibTaTaM TEXHUUYECKOW OLEHKU
Ballel Cpesbl, KOTOPbIV Takxke MOXKET BK/OUaTb MJaH UCNPaBAeHMS.

IIpoBepka paGoToCHOCOOHOCTH: IPOBEPKA PAOOTOCTIOCOOHOCTH BHEAPEHHON M HCITOIB3YEMOH
TexHonoruu (mpoaykra) Microsoft B cpenie KimeHTa U CpaBHEHHE C PEKOMEHTyeMBIMA HAMH MTPAKTUKAMHU.
Crenmanuct Microsoft COBMECTHO ¢ BaMH COCTABIISET IUIaH IIPOBEJCHHUS JaHHOH IPOBEPKH, 3aTEM
BBITIOJIHSACT €€, aHATM3UPYET MOJTyYeHHbIe JaHHBIE U B KOHIIE TPEIOCTABIISET OTYET.

ABTOHOMHAS OLIEHKA: aBTOMATH3WPOBAaHHAS OIICHKA KayecTBa BHEIPEHUS TEXHOIOTHI Microsoft co
cOOpOM JTaHHBIX Yepe3 YOaCHHOE MMOIKIIoUeHHe nim pecypcoM Microsoft Ha 00bexTe kireHTa. Microsoft
aHAJIM3UPYET HMOJTyYCHHbIE JaHHbIE C UCTIONB30BAHUEM JIOCTYITHBIX HA MECTE CPEJCTB, ITOCIIE YeTO BaM
MIPEJOCTABIIAETCS OTYET O BBIABICHHBIX HEMOIAKaX U PEKOMEH/IAINH 110 UX UCIPABICHHIO.

Ipopunakrnyecknii MOHUTOPUHI: IPEAOCTABICHUE HHCTPYMEHTOB U PEKOMEHJAIINI1 OTHOCUTEIBHO
KOHTPOJIA 32 TEXHUUECKUMH OTIEPAIMAMH C IIEJIBI0 YITy4UIIEHHS IPOLECCOB YNPABICHHS HHINACHTAMH Ha
cepBepe KIMEeHTa. JTa yCiIyra IOMOTaeT B COCTABICHUH MaTPHIIbl HHIIMACHTHOCTH, BEISIBIICHUH KPYITHBIX
HEMOJIAIOK U CO3IaHNH Y PEKTHBHON TEXHUUECKON KOMaH/BIL.

IIporpamma npopuiakTuKu onepaunoHHoi aesareasnoctu (POP): coBmectHas (C mepcoHaIoM)
MPOBEpPKa X01a IUIAHWPOBAHNUS, IPOSKTUPOBAHNUS, PeaIM3alliy WK ONIEPALlIOHHBIX IIPOLIECCOB Ha MPEAMET
COOTBETCTBHS peKOMeHIyeMbIM Microsoft mpaktukam. [IpoBepka mpoBoanTCS Ha 0OBEKTE KIMEHTA W
YIaJeHHO ¢ puBJIeUeHneM pecypca Microsoft.

IIporpaMmMa oueHKH PUCKOB U padoTocnocooHocTH Kak yeiayra (RAP kak ycayra):
aBTOMATHU3UPOBAaHHAs OI[EHKA Ka4eCTBA BHEJAPEHUS TeXHOIOoruii Microsoft B cpene KineHTa ¢ yIaJeHHBIM
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CGOpOM JaHHBIX. COGpaHHBIe JAAHHBIC aHAJIM3UPYIOTCA Microsoft JJIA IOATOTOBKH OTHUETA O PE3YJIbTATaX, B
KOTOpBIﬁ BKJIFOYAXOTCA PEKOMCHAANN 11O YCTPAHCHUIO HEJOCTATKOB.

IIporpaMMa oneHKH PHCKOB U Pad0TOCMOCOOHOCTH KaK yciayra «mioc» (RAP kak yeayra «mioc»):
RAP kak yciryra npe1ocTaBisieTcs], U 3a Hel ClIeyeT CEMHHAP IO ONTUMU3AIMYA HACTPAUBAEMBIX CUCTEM,
KOTOPBIi IIPOBOJUTCS IO MECTY BeJIeHHs OM3Heca (CPOKOM 0 IBYX JHEH) M ITOCBAIIEH IIporeccamM
IIJIAHUPOBAHUS UCIPABJICHUN U Iepejaul 3HaHUI.

Yceayru onTuMH3anuu

Yeayru BHeipeHusi: Y CIyTy BHEAPEHUS BKIIOYAIOT PsII YCIIYT, TOMOTAIOIMINX OLEHUTHh CIIOCOOHOCTh
OpraHu3alui MOAU(PUIIMPOBATE, OTCIECKNBATH M ONITUMHU3UPOBATh H3MEHEHNS, CBS3aHHBIE C IOKYTTKOH
TexHosnoruit Microsoft. OHu BKITIOUAIOT B ce0sl MOJIEPKKY B pa3pabOTKe M pean3aliy CTpaTeTuy epexoa ¢
TOYKH 3PEHHUS MOCIIEACTBUIA 3THX U3MEHEHHH JUIs KIIMEHTOB. B kauecTBe IIOMOLIM 110 IPOrpaMMe BHEIPSHUS
KJIMEHTHI MTOJIyYaroT JOCTYII K PECypcaM ¢ COOTBETCTBYIOIMMH HayYHO-TEXHHYESCKIMHI MaTepHaIaMy,
JaHHBIMHU M TPAKTHKAaMH, PEKOMEHIyeMBbIMH KoMIaHue Microsoft.

Yceayrn

Yeayru aiisi pa3paGoT4MKoOB: YCIIYTH, IIOMOTAIOIIUE BAIIM CIICI[HAINCTAM B CO3/IaHUH, Pa3BEPTHIBAHUN
1 TIOJIePKKE TIPHIIOKEHHH Ha 0a3e TexHonoruii Microsoft.

Yupasiaenne UT-ycayramu: HaOOp yciyr,criocoOCTBYIONIIMX pa3BUTHIO Bamleil ycrapesmieit UT-cpensr ¢
HCITOJIE30BAaHUEM COBPEMEHHBIX ITO/IX0I0B K YIIPABJICHHUIO yCIyTraMy, 00eCeYrBaIONINX HHHOBAIWH,
THOKOCTh, BRICOKOE KAUECTBO M CHIDKEHHE OTIEPALMOHHBIX 3aTpaT. COBpEMEHHBIE YCIYTH O Y TPABICHHIO
NT-ycayramu npepocTaBisSioTcsl B paMKax MPOBOJUMBIX Ha 00BEKTE KIMEHTA WM YAAJICHHO
KOHCYJIBTAI[IOHHBIX CECCHIl NI CEMHHAPOB, B X0JI€ KOTOPBIX MPOIEAYyPbl MOHUTOPHHTA, YIIPABICHUS
WHIMJCHTAMHU 1 paOOThI CITyKOBI TOAIEPKKNA ONTUMH3HPYIOTCS TSI YIIPABICHUS IMHAMUKOW 00JIauHBIX
CITy>K0 IpH TepeHOCe MPUIIOKEHUS NN CITyKObI B 001aKk0. Ynpasienne UT-ycayramMu MOXKeT SIBISITBCS
YaCTBIO NHANBHIYaTbHOIN TPOrPaMMBI YCIIYT, IPEIOCTABIISECTCS 32 AOTOJHUTENIBHYIO ATy X MOXKET
odopmiaTees B Bue [Iprtoskenus, cChbulka Ha KOTOPOE BKITIOYAETCS B 3aKa3 HA BBHITIOIHEHNE YCIIYT.

Yeayru nadopatopuu: Microsoft MoxxeT oOecrieunTs 1S BaC JOCTYII K J1aOOpaTOPHBIM pecypcaM (€ciu
3TO BO3MOXKHO B JAHHOM PETHOHE), YTOOBI TOMOYB B Pa3pabOTKe ¥ TECTUPOBAHHHU ITPOIYKTOB, CO3TaHUU
UX IIPOTOTHUITOB M U3MEPEHNH NIOKa3aTelel, a TakKe B ICITEIBHOCTH T10 TIepeXxony K npoaykram Microsoft.

Yecayru BoccTaHoBJIeHHsI: pecypc Microsoft paboTaeT B TECHOM B3anMOAEHCTBUH C KIIMEHTOM HaJ
HEIOJIaJIKaMH, BBISBICHHBIMH B PE3YJIbTaTE BBIOJIHEHHUS Y CIyTH OLUEHKH. J[J1s Ka)10ro Takoro
TIPUBIICUYCHUS CIICIMAIIIICTA B 3aKa3e Ha BEIIONHEHNE PadOT yCTaHABIUBAETCS Nepro/ (B AHAX). Pabota
MIPOBOJHUTCS] COBMECTHO C TEXHHYECKHM MEPCOHAIOM KIIMEHTA.

Yeayru obecniedeHnsi 6e30MACHOCTHU: TTOPTQENH perIeHui mo odecneueHnio 6e3omacaoctr Microsoft
HaIpaBJICH Ha pellleHHe YeThIpeX 3a1a4: 0e30MacHOCTh U HACHTU(UKALHUS IS 00JIAUHbIX TEXHOJIOTHH,
MOOMIIBHOCTB, YCOBEPILICHCTBOBaHHAS 3alliUTa MH(OPMALUK U 3aIIIeHHAsS HHQPACTpyKTypa. Y cIyru
obecrieyeHHst 0€30MaCHOCTH MOTYT ITOMOYb KIIMEHTaM ITOHSTh, KaK UM CIIeyeT 3alIUIIaTh U OOHOBIISAT
cBoto UT-uHppacTpyKTypy, NIPUITIOKEHHS U JaHHBIE, OTBEYas HA BHELIHHE W BHYTPEHHUE YIPO3bL. Y CITyTH
obecrieyeHHst O€30IIaCHOCTH MOTYT SIBJIATBCS YaCThIO MHIMBHU/IyaIbHOH IPOTPaMMBI YCIIYT,
MIPEIOCTABIISIOTCS 32 IOTOJHHUTEIBHYIO IJIATY U MOT'YT O(OPMIIITECS B BHJE TIPUIIOKECHUS], CChUTKA Ha
KOTOpOE BKJIIOYACTCS B 3aKa3 Ha BBITOJIHEHUE YCIIYT.

1o 00y4eHH10

Ofyuaromme JeKIUU: KPATKOCPOUYHBIE HHTEPAKTHBHBIE YCITyTH — 3TO, KaK IPaBHJIO, CEaHChI
MIPOJOKUTETFHOCTHIO OWH-/IBA JHS, KOTOPBIE MPOBOISTCS pecypcoM Microsoft (JIM4HO M 1o ceTn) B
YCTHOM PEXHUME € 3JIEMEHTAMHU HATJIAIHON JEMOHCTPALlMH ¥ OXBaTHIBAIOT BOIIPOCHI, KACAIOIHECS
IPOIYKTOB U MOIICPIKKH.

OO0y4yeHue mo Tpe6OBaHMIO: YPOBEHB IMOAITUCKHI, KOTOPBIH 00€CIeUNBAET JOCTYII IO CETH K O0YJIArOIIIM
Matepuanam, coopanasiM Microsoft B Tematudeckoit oubmotexe. [IppodperaeTcs o IPUHIHITY «Ha OJHO
pabodee MecToy.
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Beﬁ-TpchJmunn: MIpOBOJAMMBIC Microsoft TPEHUHI'U B PCIKUMC PCAJIBHOI'O BPEMCHU 11O MHOT'OYHUCJICHHBIM
TEMaM, CBA3aHHBIM C TEXHUYCSCKOU nozmepxqcof/'l U TCXHOJIOTUAMHA MiCI‘OSOft, Y4aCTUC B KOTOPBIX
OCYHICCTBIIACTCA JUCTAHIIMOHHO. HpI/I06peTaeTc;1 10 IMTPUHIUITY «Ha OAHOIO CIIYHIATCJIsD» WKW CIICIIUAJIbBHO
JJIL OpraHn3alu B COOTBETCTBHUU C 3aka30M Ha BELIIOJHEHUE YCIyr.

CeMuHapBI: TPSHUHT MPOJABUHYTOTO YPOBHS HA OJHY W3 MHOXKECTBA TEXHUYECKUX TEM OTHOCUTEITBHO
oaepxkkn U TexHoxoruit Microsoft. [TpoBomutes pecypcom Microsoft miudHo mmm o cetu.
[IprobpeTaeTcs Mo MPUHIUITY «HA OJHOTO CIYIIATENSD WITH CIICIIHATBHO ISl OpTaHU3aINH B
COOTBETCTBHH C 3aKa30M Ha BEITONHEHHE paboT. 3ampenaeTes 3auchBaTh CEMUHAp 0€3 SBHO
BBIPaXCHHOTO TUCBMEHHOTO pa3permeHus Microsoft.

NuauBuayaibHble NPOQUIAKTHYECKHE YCJIYIH: HAN CIICIUATHCTHI O] BAIIUM PYKOBOJACTBOM OKa3bIBAIOT
(JITMYHO WM TIO CETH) YCIJIYTH, HE OTOBOPEHHBIE B IPYTUX pa3zenax JaHHOTO JOKyMeHTa. Takoil Buj paboTs
H3MepseTCs U OIUTAYMBACTCS B JHAX. IHANBUAyaIbHBIE TPOQHIAKTUIECKHE YCIYTH MOTYT OTHOCHUTBCS K
CIIEYIOIINM KaTETOPHsM:

e  VYcmyru oOcmyKUBaHUS
e VYciayru onTUMHU3aLUU
e  VYcmyru o oOydeHunio

IMonpnep:kka: B cirydasx, Kkoraa 3To BO3MOXHO, TPO(MIIAKTHIECKUE YCIYTH MOTYT IpEUIaraThes Kak paboTa mo
[Monnepxxe, m3MepsemMast B yacax. ITOT 00beM B yacax MO>KHO OOMEHSTh HA OJJHY MJIM HECKOJIBKO OIMCAHHBIX
BEIIIIE TPOPUIAKTHYCCKUX YCIYT C MPAMEHEHUEM TEeKYIX TapuQoB (0 Taprudax coodmaeT MECTHBIN
mpeacTaBuTens nmoapasaeneHus Microsoft Services). Ilocne odopmirerns Takoi mporIaKTHIECKOH yCIIyTH MBI
BBIYTEM M3 BaIlleT0 OCTaTKa COOTBETCTBYIOIIEE KOJINYECTBO YacoB [loIepkku, ¢ OKpyIIeHHEeM J0 Oirkaiimero
qaca, YTOOBI MOKPBITE CyMMY CYTOYHOM CTaBKH MIIH (PMKCHPOBAHHOM IUIATHL, TPeTyCMOTPEHHOU s ycayrH. Ecim
MIOCIIe 3aKa3a OIpeesIeHHOro Tua [1oiep>KKi BBl XOTHTE U3MEHHUTH €T0 Ha JIPYTOi, Ul 5TOr0 BTOPOTO THIA
MOYKHO HCIIOJIb30BaTh YKe OIUIAueHHBIC YaChl — KOI'Zld €CTh TaKasi BO3MOXKHOCTb H TIOJIy4EeHO COTJIACHE BALIETro
MeHeKepa 0 IPEJOCTaBICHHIO YCIYT.

Ynpexnaomuii yckoputeab: Cepsuc Microsoft, o0cHOBaHHBIN Ha pecypcax, BKIIOYaeT B cebs Habop
MEpPONPUATHH, KOTOPbIE IIOMOTYT BaM AOCTHYb TEXHUYECKOTO MM OU3HEC-PE3yIbTaTa Ha OCHOBE LENEH MO
YCTPaHEHNIO PUCKOB Pa3BEPTHIBAHUS, OBBIIICHUIO JOCTYITHOCTH MJIM ONITUMU3AINH TPONU3BOIUTEIbHOCTH
petenust. Vicrone3ys mporpaMMHbIi oaxo1, pecypc Microsoft onpenenut Habop JAeHCTBUIL, HEOOXOAUMBIX IS
B3aUMOJIEHCTBUS, YTO MOXKET BKJIFOYATh, TOMUMO IPOYETO, aHAJIN3 HECOOTBETCTBHS, MOAKIIOUEHHUE, ONTHMHU3ALINIO,
repeaavy 3HaHWW, IPOBEPKY AW3aliHA U IUIaH BHEAPEHUS

4.3.2 YmnpasiieHHe NpoHeccoM IPeI0CTABJIEHUS YCIyT
‘Ynpagjienue npoueccoM npeJocTaBiaeHus yCIyr

Pa6oty co Bcemu maketamu [lomnepxku ypoBHst Premier KoopANHUPYET M HHULIUUPYET MEHEIKED 110
MIPEJOCTaBICHHIO yCIIyT. B ciryuae moanepxkn ypoBHs Premier 1u1st pa3paOoTUNKOB U IPYTUX ITAKETOB YCIYT JUIS
Pa3paboTYNKOB YIpaBIICHNE ITPOIECCOM MPEAOCTABICHNS YCIYT OCYIIECTBIISIETCS MEHEIKEPOM 110 pa3padoTKe
MIPUIIOXKEHNH, KOTOPBII 001a7aeT OOIBIIMM OIBITOM B cepe pa3padOTOK ¥ MOHMMAHHEM TE€XHOJIOTUI
paspabotku. IIpomuemypa mpeaocTaBiIeHHs YCIyT MOKET OTIIMYATHCS B 3aBUCHMOCTH OT MOJEJN TIOCTAaBKH, YPOBHS
oOciry>kuBaHUs 1 perroHa. Ecii nHOe He oroBopeHo B 3akas3e Ha BHIIOJIHEHHE YCIIYT, IPHMEHSIETCSI MOJIETh
npenoctanieHns ycuyr «Ilo Ha3HaueHN10» U YpOBeHb 00CTyknBaHUS «bazoBbI».

Monenp npeocTaBjJaeHHus yCIyr

HasBanue OmnpenereHne

CoBMecTHO YCJ'IyFI/I IpeaOCTABIISAIOTCS I‘pyl’[HOﬁ JIMII, paCIiOJIOKCHHBIX YAAJICHO
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[To Ha3HaveHMIO VYeiyru npeocTaBisoTes Ha 00beKTe KIMEHTa WM yJaJIeHHO, HA OCHOBE YaCTHYHON
3aHSATOCTH, HA3HAYCHHBIM JIMI[OM, KOTOPOE TaKXKe OOCITYKMBAET APYTIUX KINEHTOB,
non3ytomuxcst [omaepskkoit Microsoft yposast Premier

[lo BEIIENCHNUIO VYeiryru npeocTaBIsioTes Ha 00bEKTe KIMEHTA WM yJaJIeHHO Ha3HAYCHHBIM JIUIIOM,
KOTOpOE 00CITY»KHBAET TOJIKO OJJHOTO KIIMEHTa, ncroib3yroniero Ioanepxky
Microsoft ypoHst Premier

YpoBens o6caykuBaHus

HasBanue Ormpe

BasoBblii BxutouaeT o0111y10 KOOpMHALINIO, & TAKXKE O3HAKOMIICHHE C YCIyTaMH, IJIaHUPOBAaHHUE
WX BBIIOJHEHHUS, IPOBEPKY YCIYT, YBEIOMIICHHE O paboTe ¢ BAXKHBIMH BOITPOCAMH
6e3omacHoCTH, paboTy ¢ MHIUAECHTAMH, KPU3UCHOE YITPaBJICHHUE, NH(POPMAOHHBIE
YCIIyTH U yTIpaBJIeHUE MOIMCKaMI Ha yCITyTH

CraHapTHBIA Brutouaet Bee yciyru ypoBHs «ba3oBblit», a Takxke [lepBruuHyr0 OLEHKY U
IIJIAaHUPOBAHUE JACHCTBUI 1O UCIPABICHUIO

Pacmmpennsrit Bxumtouaer Bce yeimyru ypoBHS «ba3zoBblit», a Takke HHOOPMUPOBAHUE O KU3HCHHOM
uukite [IpoxykroB n Bed-ciyx0 Microsoft, anann3 1 KOHCYJIbTallii OTHOCUTEIBHO
TEHJICHIUI UHIMIEHTOB, HHCTPYKIMH IO OPraHU3alMH IIPOLIECCOB

Csenenus 00 00J1acTH aeiicTBUs

Bcem KIIMCHTAM, B 3aKa3 KOTOPbIX BXOJAUT YIIPABJICHUC NPEAOCTABICHUEM YCIIYT YPOBHSA ((BaBOBBIﬁ)),
npeararacTcs CJICAyromiee:

O3nakomienne ¢ yeayramu: Bam npeanaraercst 003op yenyr Iognepxkn yposHst Premier, B ToM 4ncie
00BsICHSIETCS, KaK BBIONPATH 1 MJIAHUPOBATH MPOPUIAKTHUECKHUE YCITYTH, & TAKKE IEMOHCTPUPYETCS, KaK
PETUCTPUPOBATH 3aPOCHI HA TOMOIIB B YCTPAHEHUHU HETIONAA0K U MOJIb30BaThCA UMEIOIUMHUCS
WHCTPYMEHTaMH.

IInanupoBanue npefocTaBJIeHus yCJIyr: Y CIIyTH MOUIEPKKN Premier BKIIIOYAIOT B ceOst
VH/WBHTyaIbHBIN [UIaH OKAa3aHUS YCIIyT, B KOTOPOM OIPEIENAeTCs, KaK U KOTla UCIIOJIBb30BaTh YCIYTH,
ITyTEeM PACCMOTPEHUS BMECTE C Balllel KOMaH[01 MPHOpUTETOB Bamiero ousHeca n UT, Bkimoyas Bamr
repexo/1 B 00JIauHyI0 Cpesy.

O030p peanu3auuu ycayr: Mbl Ha IIOCTOSIHHOIM OCHOBE CJIEVM 32 YCITyTaMH, PeaIn30BaHHBIMU 32
MIPOIIEAIINH MEepUO/], COOOIIAEM O TOM, YTO OBIJIO BBHITOIHEHO U YITyUIICHO, 3HAKOMUMCS C BaIlUMU
OT3BIBaMH, 00CYyK/1aeM HEOOXOMMMBIe IeHCTBHS K KOPPEKTHPOBKH. Takoi 0030p MOKET OCYLIECTBIATHCS
MOCPEICTBOM CTaHAAPTHBIX OTYETOB O COCTOSHUH M COBEIIAHHMH 110 BOIPOCAM TEKYIIeH CUTYallHH,
MIPOBOIMMBIX IT0 CETH MJIA Ha MeCTe (€CIH IOITyCTHUM BBIE3]] Ha OOBEKT).

YBenomienne 0 BaskHbIX BONPOcax 0e30MacHOCTH: BaM HampaBiIsIOTCs yBEOMIICHHUS O BaXKHBIX
Bromnerensx mo 6e3onacuoctu (Microsoft). Ecniu Be1 umeere Hasznauenoro nnm BrigeneHHOT0 MEHemKepa
IO TIPEJOCTABIICHHUIO YCIIYT, OH IIOMOJKET OLICHUTD BIIMSHHUE 3THX CBeJeHHui Ha Bamy U T-un(ppacTpykTypy.

Ynpasiienne uHIMAeHTaMH: Hamm crienuanyicTs! 1o MpeA0CTaBICHNIO YCIYT OTCIIEKNBAIOT HHIIUACHTHI,
BO3HHKAIOIINE ITPH OCYIIECTBICHUH OIEPAKKH, YTO MO3BOISIET 00ECTICUNTh CBOEBPEMEHHOE YCTPAaHEHHUE
po0sIeM B JOOUTHCS BHICOKOTO KaUeCTBA BHITOIHIEMBIX YCIyT. MOTYT PeIOCTABIATHCS YCIYTH
pa3paboTKY IIAHOB PearnpoBaHMUs HA HHIIMACHTHI, ONIPEEIICHUSI OCHOBHOTO KOHTAKTHOTO JIMNA JUTS
WH(OOPMUPOBAHHUS O COCTOSIHIMN OOHOBJICHHH BO BpeMsi 00pabOTKH HHIMICHTOB, a TAK)Ke IIOMOIIb B
N3YyYCHUH NIEPBONPUYHH ITOCPEICTBOM 3aKITIOUUTENIFHOTO aHAIHN3a ITIOCIE TOT0, KaK HHIUACHT IIPOU30IIET.
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Ecmu BBI HCTIONEB3yeTE BEO-CITyKOBI, MOKET TAKXKE MPEAOCTABIATECS KPATKUAH 0030p IIPUYHNHBI HHIUICHTA
u Cormnamenus 00 ypoBHe o0cyxuBanus (SLA).

Kpn3ncn0e YupasJ/ieHHE!: B CJlIydasdX BOBHUKHOBCHH S KPUTUYCCKOT'O BJIIMSAHUSA HaA On3sHec CIICIUAJIMCTEI I1O
MMPEAOCTABJICHUIO YCIYT KPYTJIOCYTOYHO KOHTPOJUPYIOT HECIIOJAAKN U COO6HIaIOT BaM O HHUX.

HNudopmannoHHas moaep:KKa: goctaBKka HHPOPMALMOHHBIX OIOJJIeTeHEH, CCHUIOK Ha BEO-CalThI 1
pecypcsl Ipo MPOAYKTHI 1 yciayru Microsoft, nmMeromye oTHONIEHHE K Bamei cpeae. MoXeT BKIII0YaTh
MTOJUIEPKKY M TIPEOCTABIICHNE OIIEPATUBHON HHPOPMALIMH O TEXHOJIOTHIX Microsoft, HHCTpyMeHTax 1Mo
YCTpaHEHMIO HEMOIA0K, a TAKXKE CCHUIOK Ha CTAThH 0a3bl 3HAHUH.

Ynpasiienue nognucKaMu Ha cay:k0b1: KilmeHTaMm, HCHoab3yomuM Be6-ciyxO0sl, creruanict Microsoft
MOJKET OKa3aTh MOJIEPKKY B PELICHUN ITPOOJIEM, CBA3aHHBIX C MOANMMCKAMHU HA BEO-CITY>KObI, 1 OTBETUTh
Ha BOIPOCHI O BHICTABJIICHUN CYETOB, TIOATOTOBKE YUETHBIX 3aIiceil 1 KpeauTtax B pamkax Cornamenus 06
YpOBHE 00CITyKIBaHHUS.

KnuenTawm, 3akazaBmmm yciayru ypoBHS «CTaHIapTHBIN», OyIyT MpeaocTaBIeHB! YCIyTH YpoBHS «ba3oBblit», a
TAKXKe CJIETYIOINE TOMOIHUTEIBHBIC YCITyTH:

IlepBuuHas oueHka: BrmomHsIeTCs 00OHApYKEHHE U OIIEHKA TOTPEOHOCTEH B YCIIyTax Ui Ballel Cpeabl
UT-onepanuii, 1 Ha OCHOBE MOJIYYEHHBIX PE3YJIBTATOB COCTABIISIETCS OCYILIECTBUMBIN IJIaH IO
JOCTHXEHUIO HEOOXOMMOTO COCTOSHHSI TAKUX OTeparyii. [l KIIMEHTOB, NCIIONB3YIONMX BEO-CITy>KOBI,
MEHEDKED TI0 MTPEJOCTABICHHUIO YCIIYT MOKET OPTaHN30BaTh aHAIIN3 JIOKATBHON HH(QPACTPYKTYPEI,
HE0OX0ANMOM TS TIOJKITIOYCHUS TI0Ih30BaTeNel K BeO-ciryxxbaM. Kpome Toro, MeHemKep 1mo
MIPEJOCTABJICHHUIO YCIIYT COBMECTHO C BAIIMM IEPCOHAIOM (PHKCHUPYET HH(OPMAITHIO O PUCKaX, CITOCOOHBIX
MOBJIMSITH HA BO3MOXHOCTH MTOKITIOUEHUS, U IIPEJIaraeT CliocO0bl HX OTPaHUYCHUSI.

IlnanupoBanue qeiiCTBUM 110 MCIIPABJIEHUIO: KOHCOIUAALMS AEUCTBUI 110 UCTIPABIICHHUIO,
00yCIIOBIIEHHBIX PE3yJIbTaTaMU IPeABAPUTEIBHEIX OLICHOK. JlaHHBIE pe3yIbTaThl PUKCHPYIOTCS KaK
PEKOMEHIAINH TI0 YIYYIICHHIO C YKa3aHUEM COOTBETCTBYIONINX KOPPEKTUPYIOMINX ISHCTBUH B IJIAHE
mpenocTaBieHus yciayr. KOHTpoIb 3a UX BRIOJHEHUEM OCYIIECTBIISIETCS B paMKax 3aIUTaHMPOBAHHON
MIPOBEPKH PEeaTTH3AINH YCIYT.

YpapiieHue 00¢Jy:KUBAHUEM HA MecTe: IpeUIararoTcs BbIE3IbI MEHEKepa 110 IIPEJOCTaBICHHIO YCIIYT
Ha 00BEKT KIMEHTA, [UIS Yero MOXKET IIOTPe00BaThCs JOMOIHUTEIbHAS OIUIaTa KaXkI0ro Belesna. Jannas
yCIIyra MpeaoCTaBISeTCs B 3aBUCHMOCTH OT HAJIM4YHSL JOCTYIHBIX pecypcoB Microsoft.

KnuenTtam, 3aka3aBmmM yeiIyTu ypoBHS «PactmpeHHBI», OyIyT MPpeaoCTaBIeHBl yCIyTH ypoBHeH «ba3oBsiit» u
«CTaHmapTHBIHY, a TAKKE CIEIYIOMNE JOOTHUTEIbHbIE YCIYTH:

4.3.3

AHAaJIU3 ¥ KOHCYJIBTAIIMU OTHOCUTEJILHO TeHAeHIUII HHIUIEHTOB: BEITOMHACTCS OAWH HITH HECKOJIBKO
0030pOB HCTOPUH WHITMACHTOB B BAIlleil OpraHM3alny ¢ U3yYCHUEM acIIeKTOB IIePCOHaa, MPOIECCOB U
TEXHOJIOTUH OTHOCHTEIBHO 3apETUCTPUPOBAHHBIX HAMH MHIIMACHTOB, KOTOPBIE 00J1a/1al0T BBICOKOH
CTETICHBIO BIIMSHUS Ha OM3HEC U KAacaroTCs JI000# 13 Mo IepKuBaeMbIX TexHooruii Microsoft. B
pe3ynbTaTe TaKOro aHaJIk3a MpeIIaraloTcs PEeKOMEHIAINY, BKIIIOYAIOMIME MEPOIIPUSTHS 110 YIIYUIICHUIO
OTIEPAIMOHHBIX MTPOLIECCOB, & TAKXkKe HEOOXOAUMbIE MEPBI B chepe TEXHOJIOTHH U MO OTOBKH
COTPY/IHMKOB. PekoMeHalnm paccUnTaHbl TAK)KE Ha TO, YTOOBI CIIOCOOCTBOBATH CHUMXKEHHIO 3aTpaT Ha UT-
OTepalyy.

HHcTpyKnuu mo opraHu3anuu npoueccos: byayT npenocraBieHs! 0a30Bble CBEICHUS O PEKOMEHTYyEMBIX
porLeccax.

Yecayru no ucnpasjaeHHI0

VYciryru 1o uenpaBiIeHHIO TIOMOTAIOT YCTPAaHUTh MTpo0IeMsbl B cpeie Microsoft 1 00bIYHO HCIIOIB3YIOTCS 110
TpeOOBAHMIO ¥ MOTYT BKJIFOUATh JIIOOYI0 KOMOMHAIHIO YCIIyT, YKa3aHHBIX HIDKE!

IMonpep:kka yerpanenus Henojaaok (PRS): momoins B pernenny npo6iieM ¢ orpeieieHHBIMU TPpU3HAKaMu TIPH
WCITOJIb30BaHUH IPOAyKTOB Microsoft, BKitodasi MOMCK M yCTpaHEHHE KOHKPETHOH MTpOoOIeMBl, pa3pereHus
KOHKPETHOTO COOOIIEH!S 00 OIMOKe MIIM BOCCTAaHOBIICHUS (PyHKINH, KOTOpast He AEHCTBYET HaJIe)KalM
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06pa30M B IMPOAYKTax Microsoft. ypOBHI/I BaKHOCTH, NPCATIOJIAracMbIC CPOKH NMEPBOHAYAIBHBIX OTKJIMKOB U
YCJI0BH TOAA4YH 3alIPpOCOB CM. B pa3aciic «Tabnuna: Peal'l/IPOBaHl/le Ha MHIIUACHTBIL.»

JlaHHas yciyra OIlauMBaeTcst 0 BpEMEHH ITyTeM BBIYMTaHUS HEOOXOJMMOT0 KOJIMYECTBA 3aTPAaueHHBIX YacOB U3
MIPEIBAPHUTEINIFHO OIIAYeHHBIX YaCOB COTTIACHO 3aKa3y Ha BBIIOIHEHNE YCIYT, 33 HCKITIOYEHHEM CITy4JaeB, KOTa
Hamy OBUIO YCTaHOBJIEHO, YTO IMpobiIeMa CBsA3aHa C OIIMOKON HaIIero MpoayKTa (Toraa mpodiemMa peniaeTcs B
pamkax oOmeit mognepxkn). Ecii Bo BpeMst pabOTBI ¢ KOHKPETHBIM MHIIMCHTOM HCUEPITAOTCS BCE BAIN
IIpeoIUIaueHHBIE Yachl, TO onjara OyJeT HauncieHa B JIOJT, ¥ BaM IOTpedyeTcst HpHOOPECTH JOMOIHUTEIbHBIE
yacel [lognepkkn ycTpaHeHHS HETOJAI0K. B MPOTUBHOM ciTyyae MBI HE CMOKEM IPHUCTYITUTD K PEIICHUIO
nocieayromux mpobaeM. Ilo 3ampocy, ¢ 1enbio peleHus] KOMIUIEKCHBIX IPOOJIeM B3aNMOACHCTBHS MEXKIY
MIPOTYKTaMH Pa3HBIX MPOU3BOAUTENEH, MBI MOXKEM IIPUBIICYb K COTPYAHUYECTBY CTOPOHHHX ITOCTaBIIKOB
TexHosorui. [Tpu 3ToM Takue MOCTaBIIMKH CaMOCTOSITEIEHO HECYT OTBETCTBEHHOCTH 3a MOAIEPIKKY CBOUX
MIPO/TYKTOB.

[Tpu HEOOXOAUMOCTH TIPEIOCTABISICTCS IMOIIEPKKA YCTPAHSHUS HETIONAA0K s BeO-ciryk0. [TpnoOpeTeHHbIe Yackl
IMonnepxku ycTpaHEHHUS HETIONIaI0K HE BBIYMTAIOTCS 33 MHIMACHTHI, 3a()MKCHPOBAHHBIC B OTHOIIEHUH JAHHBIX
TEXHOJIOTUI.

3anpockl Ha yCIIyTH ¥ NPOAYKIHUIO, HE OXBAaTHIBAEMBIE COOTBETCTBYIOIIMM OHJIAWH-TIOPTAIIOM ITOJUICPIKKH,
KOHTPOJMPYIOTCs Ha mopraie Microsoft Services Online.

VYnpasrieHne MpeoCTaBICHHEM YCIYT OCYIIECTBISIETCS OAMHAKOBO B OTHOIIEHNH BCEX 3AIPOCOB 110 YCTPAHEHUIO
HETIO0NaI0K

OT cTeneHn BaXKHOCTH MHIUJICHTA 3aBUCHT YPOBEHB OOCTYKHBAHHUS COTJIACHO MpaBmiiaM Microsoft, a Taxxe
IpeAroNaraeMblii CpOK IEPBOTO OTKIMKA U Balllk 0053aHHOCTH. BEI onperesnsieTe ypoBeHb BO3ACHCTBHSA Ha
KOMMEPUECKYIO JeSTeIILHOCTD Ballleil opraHu3aniH, U rmocie oocyxaeHus ¢ Bamu Microsoft yTBepxaaet
COOTBETCTBYIOLIYIO CTENICHb BAXXHOCTH. ECIIN BIUsSHUE HA KOMMEPUYECKYIO IeSTeIbHOCTh TpeOyeT STOr0, BB
MOXETE 3alPOCUTH COOTBETCTBYIOLIEeE H3MEHEHHE CTETICHN BaYKHOCTH B JII000€ BpeMs B X0Jie pabOTHI ¢
WHIUICHTOM.

Tabauna: PearupoBanne Ha HHIIMIEHTbI
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CreneHb Ba)KHOCTH U OIIUCAHUE Hpez[nonaraeMLIe HeﬁCTBHH C Hpez[nonaraeMLIe HeﬁCTBHH C
CUTyalunu HaIen CTOPOHBIL Ballei CTOPOHBIL
Crenens Baxuocru 1 e [lepBbill OTBET B TeUeHWe o  YBeJOMJIEHUE BaLLEro
KaTtactpoduueckue moce CTBHS s 1 vaca nan 6onee CTapLUero pykoBOACTBa
: KOPOTKOro nepunoja
JIESATEIbHOCTH MTPEIPUSTHSL: p pvog e BuigeneHue
e MO/HaA OCTAHOBKA OCHOBHbIX e CpouHoe HEO6X0AMMbIX PeCypCoB
6|/|3HeC'|'|pOL|,eCCOB n npeaocraBaeHne Hallnx Ana pa6OTbI no
HEBO3MOXHOCTb AasibHelLLel pecypcoB Ha Ballem yCTpaHeHuto npobeml,
paboTsbl obbekTe KpYrn1ocyTo4Ho 1 6e3
BbIXOAHbIX®
o TpebyroTcs HemeaeHHbIe e HasHaueHne
AencTBuA cneuuvanucra no pabore e  bBbiCTpbIN fOCTYN 1 OTBET
C KPU3NCHBIMM 13 cny6bl yripaeaeHus
cutyauuamu’ N3MEHEHUAMM
e HenpepbiBHas e 3anpoc TO/IbKO Mo
Kpyr/0CcyTOUHast TenedoHy?
noaaepkka 6e3
BbIXOAHbIX®

e CpouHoe npuBieveHne
rpynn pa3paboTku
npoaykToB Microsoft

e YBeaomieHMVe Hallero
BbICLLErO PYKOBOACTBA

CreneHb BakHOCTH A e [lepBbil OTBET B TeueHne o  BoigeneHve
KpUTHUECKHE TOCTE/ICTRHS UT5t 1 yaca nan 6onee HeobX0ANMbIX pecypcoB
NEeSTENbHOCTH [IPEIIPUSITHSE: KOpOTKOro neproja ANst paboTkl Mo
e Cepbe3Hble HapyLIeHNa U * [llpeaoctaBieHe HaLIWX YCTPaHEHWo Mpobaem,
KpYrn1ocyTo4Ho 1 6e3
3HAYUTEIbHOE CHUXKEHUE pecypcoB Ha Balllem BLIXOHbIX
KauecTBa ycayr obbekTe o mepe
HeobxoAMMOCTH e  bBbICTpbIN fOCTYN 1 OTBET
. (T)PE?ST:ZCZH”M"’H”G B Te4eHve o Hasmavenme W3 cnyx6bl ynpasaeHus
A creumanuncra no pabore VIBMEHEHMAMN
C KPU3UCHBIMU e YBegomsieHue
cutyauuamu’ PYKOBOACTBA
e HenpepbiBHas e 3anpoc ToabKO Mo
KpYrnocyTouHas TenedoHy?
noaaepka 6e3
BbIXOAHbIX®

e YBepomseHuve Hawero
Craplero pykoBoacTBa
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CreneHb BaXXHOCTH M OITMCAHHE Hpe,unonaraeMLIe ZleﬁCTBHH C Hpe,unonaraeMLIe ZleﬁCTBHH C
CUTyalunu Halucu CTOPOHBI BaIlIcH CTOPOHBIL
Crenennb Baxunocru B e [lepBblll OTBET B TeueHe e  BblaeneHve pecypcos,
Y MepeHHbIE [I0CIIEACTBHS U1 JBYX 4acoB v bonee HeobXxoANMbIX ANs
JIESATEIbHOCTH MTPEIPUSTHSL: KOPOTKOro nepnoaa OCyLL,eCTBAEHNSA
e YMepeHHble HapyLleHna nam o [loaaepxka okasbiBaeTca rioAAep U
kopropauwel Microsoft
CHV>XKEeHWEe KayecTBa yCyr, He To/bKO B Pabouue
NpensaTCTBYOLLME AabHENLLEN yacel*> o (BA3b CO cyxbamu
pabouel fesTenbHOCTH C KOHTPO/IA 34
onpeAeneHHbIMM N3MEHEHUSAMM U
orpaHuyeHnaMun nofy4eHve oTBeTa oT

HUX B TeyeHue 4

° MepPbl AO/KHbI ObITb NPWHATbI B pa6ow|x 4acos

TeueHme 2 pabounx yacos®
o [lepesaya 3anpocos Mo

Tened@oHy nau vepes

NHTepHet
Crenennb Baxnocru C e [lepBbi OTBET B TeyeHWe o  TouHas KOHTaKTHas
MHUHUMAaTBHBIC TTOCIEACTBHS IS 4 yacos vu bonee nHpopmauma 06
JIEATEIbHOCTU IPEITPUSITUSL: KOPOTKOro nepuogja MHMUMaTope 3anpoca
e  KayecTBO YCIyr Mo CyLecTBy He o [logpep>ka oka3sbiBaeTca e  [lpegocTaBineHune
N3MEHW0Ch, N HabaraatoTcs TOIbKO B Pabouvie yackl® OTBETOB B TeueHune 24
He3HauuTeNbHble U3MEHEHVA YacoB
e Mepbl AO/XKHbI ObITb MPUHATHLI B e [lepesaya 3anpocos no
TeyeHue yeTblpex paboumx TenepoHy nav yepes
vacos® NHTepHet
ICneuuazmcmbz no CKp MU C U — Smo auya, Ha a5t cnocobe y gonpoca nymem Henocpe()cmaennozoyuacmzm,

p dpyaux noopa i1, pecypcos u deticmeull.
>
? Ecau b1 He npedocmasisiene HeoOX00UMble Pecypesl Wil He peazupyeme HaOIeHCauuM 00pazoM, HaM MOHCen NOMpPebo8ambCs CHU3UNMb CMENeHb BAMXCHOCMU, YMobbl UMenb

603MOJICHOCHIL NPOOOIIICUNIL PABOMY NO YCMPanenuio npooiemb.

? O6pawamecs ¢ 3anpocamu noddepaicku Beb-crysct mosicno uepes nopmaibi n DHCKU € syrouux Be6-cyorco.

4 Kpyenoc Mep no yc ci sadicHocmu B 6 110601l 0enb Heenu 803MOIICHO He 80 8cex pe2uonax. [ nonyyenus noopooHou ungopmayuu o
docmynnocmu b KM epy no npeooc yeaye.

3 Pa6ouue uacol — 06b1uno ¢ 9:00 0o 17:30 no mecmmnomy c ty c ano 1y, Kpome npa x Onetl. Onpeo Pabouux 4acoe Modicem HeMHO20

OMAUYAMBCS 6 3A6UCUMOCTIU O CIMPAHDL.

Houuepmxa Ha MeCTe: MOMOIIb B YCTPAHCHUH HEMIOJIaI0OK Ha BallIEM 00BekTe. D12 yciyra npeaoCTaBIsACTCS B
3aBUCHUMOCTH OT HAJIMYUA NOCTYIIHBIX pPECYypCOB MiCI‘OSOft, IIpyu 3TOM MOKET HO’I‘pe6OBaTLC$I JOIIOJTHUTCIIbHAA
Ij1aTa 3a Ka)KﬂLIﬁ BBIC3 /1.

Monnep:xka aist pa3paGoTYMKOB: TIOMOIIS B CO3JaHUN M Pa3padOTKe MPHIIOKEHNH, OCHOBBIBAIOIIMXCS Ha
TEXHOJOTUAX U rnaTdopme Microsoft, ¢ TOUkH 3peHHs IPUMEHEHUS! HHCTPYMEHTOB M TEXHOJIOTHH pa3paboTKu
Microsoft. [IpnoGpeTaercs B popMe onpeieleHHOro KOJINIEeCTBa YaCOB COTIACHO 3aKa3y Ha BBIIIOIHEHNE YCIYT.

KoncynpranuonHas noaaep:xka: Teae(oHHbIe KOHCYJIBTAIIUH N0 PEIICHNIO OBICTPHIX (KaK MPaBUIIo,
3aHUMAIOMNX He OoJiee 6 4acoB) M HE3aIUTAHUPOBAHHBIX BONPOCOB, Bo3HKKatommx y Crnenmamictos UT n
PazpaboTunkoB. KoHCanTHHTOBBIE YCIIyTH MOTYT BKIIIOUaTh KOHCYJIBTALlMH, PEKOMEH/IAINH, aHAJIN3 IEPBOIPUYMH U
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nepeaavy 3HaHI/II\/'I, MPU3BAHHBIC IIOMOYb BaM ITPU BHCAPCHUU TexHoaoruii Microsoft uzoexarn PpacupoOCTpaHCHHBIX
HpO6J'ICM, Tp€6yIOHII/IX MOAACPKKH, U CHU3UTH BEPOATHOCTD nepe6oeB B pa60Te CHUCTCMBI. I[aHHLIe yciayru
HpI/IO6peTaIOTC$I B (1)0pMe OIMPCACICHHOI'O KOJIMYECTBA 1aCOB COIJIaCHO 3a1<a3y Ha BBIITOJIHCHUC YCITYT.

4.4 JlomonHHMTEJbHbIE YCIYTH

B JAAaHHOM pa3JCji€ OIMUCaHbl KOMIIOHCHTBI, KOTOPBIC MOKHO 3a OTACJIbHYIO IJIATY HpI/IO6peCTI/I B Ka4CCTBC
JAONOJIHCHUS, pAaCIIUPCHUA UJIK U3MCHCHUS ITaKETa HO,H,HGP)KKI/I YPOBH: Premier. I[OHOJ'IHI/ITGJH)HI)IC paCcHIMpeHHBIC
YCIyru MOoryT OBITE JOCTYIHBI 3a JONIOJIHUTCIIbHYIO IJIATY U YKAa3bIBAIOTCA B HpI/IJ'IO)KCHI/II/I, CCBbUIKA Ha KOTOpPOE
BKJIIOYAETCS B 3aKa3 Ha BBITOJIHCHUE pa60T.

4.4.1 Ha3HavyeHHas TeXHHYecKas MOAIEPKKA

Ha3znauennas Texandeckas nogaep:xka (DSE): Ycnyru DSE MoxxHO iproOpecTy Kak MpeIBapuTeIbHO
OTIpeICTICHHBIC TIPEUTOKEHUSI MITA KaK OJIOK MHJIMBUYaTbHBIX YaCOB, KOTOPHIC MOXKHO MCIIOJIB30BATh IS
TIPEIOCTABICHUS OMpPEICIICHHBIX MPO(PUIAKTAICCKIX YCIIYT.

HpI/I IMMOKYTIKE I10 YacaM, BpEMs NIPCAOCTABJIICHUA YCIIYT' DSE 3aTeM BBIUMTACTCS U3 O6HICFO KOJIMYCCTBA
HpI/IO6peTeHHLIX YacCoOB IO MCPC UCIIOJIb30BaHUA U MPCAOCTABICHUSA YCIYTH.

[IpenBapurensHO onpeneneHHble npeatoxenus DSE agantupyroTcs Mo Balty cpeay U HOMOTaI0T TOOUThCS
JKEJIAEMBIX PE3YJIBTATOB. DTH IIPEIOKEHHSI MOTYT OBITh HAIlEJICHBI Ha Takue obnacty, kak Microsoft 365, Office
365, Azure laaS, Azure PaaS, Cybersecurity, Modern Identity, IT Service Management, Data Analytics, Artificial
Intelligence u Dynamics 365, 1 MOTyT BKJIFOUaTh HEOOXOIMMBIE IPEIBAPUTENBHO ONPEACICHHBIE BCTPOCHHBIE
npoQUIIaKTHYECKUE YCITyTH.

HasnaueHnas TexHudeckas NMOAACPIKKA OXBATHIBACT CICAYIOMINC 3a1a1n:

®  OMOYb ITOJJCPKUBATH TITyOOKOE TOHMMAHKE BAIINX TEKYIIMX M OyIynwx OuzHec-TpeOoBaHui 1
koHuryparmu UT-cpeas! 11 ONTHMA3AINH TTOKa3aTeIeH

e  IIOMOYb [IPEJBAPUTENBHO JOKYMEHTUPOBATh PEKOMEHAAIUH IO UCIOIb30BAHUIO MIPEAOCTABISAEMBIX
MaTEpHANIOB, OTHOCSIIMXCS K YCIIyraM HOAAEP)KKU (HAIpUMep, pe3yIbTaThl aHAIN3a BOSMOKHOCTH
TTOJIEPKKH, TIPOBEPKU pabOTOCIIOCOOHOCTH, CEMUHAPHI 1 IIPOTPAMMBI OLIEHKH PHUCKOB)

®  IOMOYb B 00ECIEUECHNH COTJIACOBAHHOCTH MEK/Ty MEPOIPUSATHSIMHU IO Pa3BEPTHIBAHUIO U
AKCIUTyaTalliH U BalleH IIAHOBOW M TEKYIIEH peanu3armei TexHonoruit Microsoft.

o MMOMOYb Pa3BUTh TCXHUYCCKUC U IKCITYAaTAIlTUOHHBIC HABBIKH BalllUX I/IT-CHGHI/IaHI/ICTOB

o IIOMOYb pa3pa60TaTL " PCAIN30BaATh CTPATCIHUU € LCJIbIO ITPCAOTBPAILLICHU A 6y,HyHII/IX WHIUACHTOB U
MOBBINICHUSA JOCTYITHOCTH COOTBCTCTBYIOIIUX TexHosoruii Microsoft

e  [OMOYb ONPEAEIUTH NEPBONPHYNHBI IOBTOPSIOMMXCS UHIUACHTOB U AaTh PEKOMEHJALINY TS
MIPEJOTBPAILCHHUS TATbHEHIINX HapyILeHNH B paboTe YKa3aHHBIX TeXHOIOTHH Microsoft.

Hesasucumo ot Toro, kak yciryru DSE npuoOperatoTes, BbIIETIeHNE, paclIpe/ieNieHre U Ha3HaYeHNEe PECYPCOB B
LEJAX JaHHOW MOJICPKKH OCYIIECTBISIETCS HA YCIIOBHUSX, O KOTOPBIX CTOPOHBI JOTOBOPHIIUCH B XOJIE BBOJTHOTO
COBEIIAHMS U KOTOPBIE 3a(MKCUPOBAHBI B IUIAHE IPEAOCTABICHUS YCIIYT.

Oco0Oble TpeOOBaHUS H OTPAHUYEHHUS B OTHOLLIEHUH YCJIYT

e  Vcayru DSE npenoctaistrorest B 00braH0e padouee Bpemst ¢ (09:00 go 17:30) o crangapTHOMY
MECTHOMY BPEMEHH ), KPOME BBIXOJHBIX JHEW H IIPa3IHUKOB.

e  Vcanyru DSE npennasnadeHsl B KA4ECTBE MOAIECP/KKI KOHKPETHBIX MTPOIYKTOB M TEXHOJIOTHH
Microsoft, BBIOpaHHBIX BAMH M IIEPEUHCICHHBIX B 3aKa3€ HA BHIIIOJIHEHNE paloT.

e  VYciyru Ha3HaYE€HHOW TEXHUYECKOM MOANEPIKKH MPEAOCTaBIIFOTCS AJIsl OTHOTO MECTa
MIPEIOCTABICHUS ITOAICPKKI B HA3HAYEHHOM MECTE TIPEIOCTABICHUS TIOIEPIKKH, KOTOPOE YKa3aHO B
BameM 3aKa3e Ha BBIIOJHEHHE padoT.
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4.4.2 Tloanepxka Premier Ultimate

Honnepskka Premier Ultimate: npennonaraeT U3MEHEHUE NOCTYIHBIX YCIYT IO UCIIPABJIEHUIO, B PE3YIbTATE YETO
mpeocTaBisieTcss HeoOXoauMblii 00beM [loanepkkn ycTpaHeHuUs TpooIeM.

Oco0ble TpeOOBaHUS H OTPAHUYEHUS B OTHOIIIEHHH YCJIYT:

o HOHHCP)KK& Premier Ultimate MOKPBIBACT TOJBKO TO KOJIMYCCTBO KOHTAKTOB, KOTOPOC YKAa3aHO B
3aka3e Ha BBIITOJIHEHHE YCIyT.

o B HEIAX COXPAHCHUS PETUCTPALNN JJI UCITOJIB30BAHU A TOAACPIKKH Premier Ultimate BbI
COryIaIacTeChb NPUMCHATD BCE SKOHOMHNYCCKU 000CHOBaHHEIE ycuius, YTOOBI YCTPAaHUTH JIIO0BIE
HCIIOJIaJIKH, BBIABJICHHBIC B PE3YJILTATC I/IHPIHPIPIPOBaHHoﬁ BaMH WA Kopnopauneﬁ Microsoft OILICHKH,
B TeueHue 30 ,Z[Heﬁ C MOMCHTA CO3JJaHHA OTUCTA 00 OILICHKCE.

o  Jlrobast 3 CTOPOH MOXKET MPEKPATUTH JEUCTBUE COTIAIICHNUs 0 Toaaepkke Premier Ultimate mpu
YCJIOBHH MMUCBMEHHOTO yBeIoMIIeHU 3a 30 THEH, ecu Kakas-mu00 U3 CTOPOH HE BBHITOTHHIIA
JIEUCTBHSI TIO0 YCTPAHSHHUIO HEMOIAIKHU, FITH IIPHA YCIIOBUH IMUCEMEHHOTO YBeAOMITeHH 3a 60 THEit.

e  [Ipu npexpamenun noanepxku Premier Ultimate 1o ncreuenus ee cpoka JEHCTBHS KIMEHT ITOJTydaeT
BO3MEIICHUE B CyMME, ITPOTIOPIIMOHAIBGHON HEHCITOIB30BaHHBIM YCIIyTaM, IPH YCIOBHH, YTO
MIPEKpALICHIE HE CBSI3aHO C HEBBIOJIHEHUEM JICHCTBHH 110 HCTIPABIICHUIO.

o Tlommepxxka Premier Ultimate Mo>keT OBITh HETOCTYITHA B HEKOTOPBIX PACIIONOKCHUSX MO IICPKKH

4.4.3 Iloanep:kka TpeTbero ypoBHsi

Houuepnﬂca TPETHEr0 YPOBHA: HeHOCpeHCTBeHHBIﬁ JAOCTYII K yCJIyram Han0oJIee OIMBITHEIX CIICIMaJIMCTOB B
OIIPEACICHHBIX o0actsax MMPpOAYKTOB MiCI'OSOﬂ, KOTOPLIC OTBCTAT HAa BAlllX 3alIPOCHI 11O yCTpaHCHI/IIO HCII0Jaa0K,
CBSI3aHHBIX ¢ TEXHOJIOTHAMH Microsoft cormacuo 3a1<a3y Ha BBITITOJIHCHUC YCITYT.

Oco0ble Tpe0OBaHUS M OTPAHUYEHUS B OTHOILIEHHH YCJIYT:

e  3ampochl Ha MOJVIEPXKKY Y CTpaHEHHS HET0JIa 10K, TTOJaHHbIe crienuanicTtaM [1o/iepKKe TpeThero
YPOBHS, MOTYT ITOTPE0OBATh MPHBJICUCHNS] PECYPCOB CIIELUAINCTOB CTAaHJAPTHON ITOAICPIKKI
MIPO/TYKTOB, IIPH TOM OCHOBHYIO OTBETCTBEHHOCTD 32 TAKHE 3aIPOCHI ITO-TIpekHEMY OyIeT HeCTH
noapasaeneHue [lognep>kku TpeTero ypoBHSI.

e Yace! [TonnepKku TpeTHEr0 YPOBHS MOXKHO UCIOIB30BATH IS MOMYYEHHS yCIYT CTaHAAPTHOU
IMonnepxku ycTpaHeHHUS HETIONIAI0K, HO HE HA000POT.

e  Paboune gacel criermanuctoB [1oaepKKK TPETHEro ypoBHS U BO3MOKHOCTB TPHOOpETeHNUsT Y CITyT
TPETHETO YPOBHSI 3aBUCAT OT CTpaHbl. J{J1st mosrydeHns moapoOHoit HHGOpMauy O JOCTYITHOCTH
oOpaTHTeCch K MEHEKEPY 1O IPETOCTABICHUIO YCIIYT.

e Jlns TaHHOM YCITyTH IPETyCMOTpPEHA ITaTa 3a perucrpanuio. COOTBETCTBYIOIIEE BPeMs T00aBISETCS K
BammM yacam [loqiepKn ycTpaHEeHHsI HETIONaI0K. Y CiIyra JOCTYIIHA HE BO BCEX PACIOIOKEHUAX
TIOJIICPKKH.

e [Ipu ncnonb30BaHUM NOJJIEPKKH TPETHETO YPOBHS COBMECTHO ¢ OOBeAMHEHHBIMI YaCaMH ITOIEPKKH
yCTpaHEeHHUsI HENOoMaJoK 1miata 3a [Toaep)kky TpeThero ypoBHSI MOXKET B3UMATHCS 32 TOJTHOE
KonudecTBO OOBEAMHEHHBIX YaCOB MOIAEPKKH yCTPAHEHHS HETIOJIaI0K.

4.5 PacmmpeHHBIH NaKeT

PaCHII/IpeHHHﬁ MaKkeT NpeaAyCMAaTPUBACT AOIMMOJHUTCIIBHBIC PECYPChI MOAACPIKKHA I OIIPCACIICHHOIO NPOAYKTa
Microsoft unun UT-cucTeMbl KIMeHTa. PaCHII/IpeHHI)Iﬁ IMAKET MOXKET OBITh JAOCTYIICH 3a JOIOJHUTCIBbHYIO IUIATY U
YKa3bIBaCTCA B HpI/IJ'IO)KCHI/II/I, CCbUIKA Ha KOTOPOC BKIIFOYACTCA B 3akKa3 Ha BEIIOJIHEHUE pa60T.
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4.5.1 TIopnep:kka Ba)kHeHIIMX VI MpeInpuAaTHA QyHKIMH

Honnepsxka BaxHeHIINX JJIS NPeANPUATHA (PYHKIUIA: TOANEPAKKA IPOJBUHYTOIO YPOBHS ATl ONPEAEICHHOTO
Habopa nmpoaykroB Microsoft, BXOAAIIMX B Ballle penieHue IIsi KpUTHUECKH BRXKHBIX 33724, KaK yKa3aHo B 3aKase
Ha BBITOJIHEHUE ycuayT. [lomaepkka BaXKHEHINX IS IPENPHATHS (QyHKIUH IpeaycMaTprUBaeT WHANBH Iy TbHYIO
IIPOTPaMMy YCIIYT, IIPEAOCTABIIECTCS 32 JOMOIHUTENBHYIO IUIaTy ¥ oopmirseTcs B Buze [IpriokeHus, cchuika Ha
KOTOpOE BKJIIOYAeTCs B 3aKa3 Ha BBHITOJHEHUE padoT.

4.5.2 BbIcTpBIi OTKINK

BbICprlﬁ OTKJINK: chyra «BI)IC’I‘pHﬁ OTKJIUK» 00eCIICUnBaEeT YCKOPCHHOC IMTPEAOCTABJICHUC ITOMOIIU B
YCTpaHCHUH HCIIOJIAJIOK 3a CUCT nepeapecalin TpeGy}onmx INOoAACPI KK MHIIMACHTOB TCXHUYCCKUM CIICHIMAIMCTAM
" B CJIy4ac H€O6XOD;I/IMOCTI/I OCKaJIAllUU B IT'PYHIIbI YITPABJICHUA 00JIaYHEIMH CJ'Iy)K6aMI/I.

Jla mosrydgenust yenyr «BeICTpBI OTKINK» 111 KOMITOHEHTOB Microsoft Azure HeoOX01MMO 0OpaaThes Mo
MTOBOY MHIMAEHTA Yepe3 MOpTal COOTBETCTBYIONIEH 00JIauHOM CITy>KObI. Bamm 3anpockl TEXHUYECKON ITOIIEPIKKI
PRS 6ynyT HanpaBiAThCS HETTOCPEACTBEHHO B 04epeb noanepkkn «boictperit otkiuk» (I'pymnma 6sicTporo
OTKJIMKa), KOTOpasi KOMIUIEKTYETCS U3 COTPYAHUKOB CIIEIMAIBHON TPyTITBI HHXEHEPOB C KBaJIM(DHKaneH B
oOmacTr 00auHbIX TeXHOJMOTHH. HecMOTpst Ha TO, YTO [UIs YCTpaHEHUS! HHIMICHTOB MOXKET ITOTPEOOBATHCS
MIPUBJICUCHHE CIIEIHAINCTOB I10 MOIEPKKE CTAHAAPTHOM MTPOLYKINH, KOMaH/1a OBICTPOTO pearnpoBaHUs HECET
OCHOBHYIO OTBETCTBEHHOCTb 32 KPYIJIOCYTOUHOE YCTPaHEHHE HHIUACHTOB.

Jlyis KOMIIOHEHTOB Azure BpeMsi OTBETa CIESIUAIMCTOB CITYKObl TEXHUYESCKOMN MOICPIKKU YKa3bIBACTCS B TaOIHIIC
HIDKE U 3aMelIaeT Jr000e OPUSHTUPOBOYHOE BPEMs OTBETA CITYKObI OIEPIKKH, MPELyCMOTpeHHOE ba3oBbiM
makeToM. BrICTpHIif OTKIIHMK He oxBaTbiBaeT Azure Communication Services, Azure DevOps, Azure Media Services,
Azure Stack, Azure StorSimple, GitHub AE, Billing & Subscription Management, Universal Print, Test base for
M365 wim Microsoft Mesh.

CrereHb BAXKHOCTH U OITMCAHHE CUTyallun Hpe,unonaraeMLIe ﬂeﬁCTBIIH Hpe,unonaraeMLIe ﬂeﬁCTBIIH C
C HalIe CTOPOHBI Balllell CTOPOHBI
Crenennb Baxnoctn 1 e [lepBblil OTBET B e BoigeneHuve
Tonaua uepes UHTEPHET B OT/IEBHYIO TeueHue He 6onee 15 COOTBETCTBYHOLLMX
odepeb OBICTPOTO OTBETA: MUHYT pecypcoB AN NoNy4HeHNA
B Y e HenpepbiBHan HernpepbIBHOY
° NPOV3BOACTBEHHOW Cpese: KPYTAOCYTOUHOI
K KPYra0CyTOYHas onne . oii
o TacT nyeckme NocnesCcTBus . n XKW CEMb AHEN B
atactpoduyeckme nocnesc NoAAepXKa B MoBOiA s I91 A
ANA feaTeNbHOCTW NPeanpuaTus: Hezenro

AeHb Hegenn'

o e bBbicTpbIN fOCTYN 1 OTBET
MNosHasa ocTaHOBKa OCHOBHbIX e [lOCTyN K OMbITHBIM pbIn gocty
(KpUTMYEeCKM BaXKHbIX) BrsHec- N3 cyX6bl ynpaBaeHus

cneumanncram
NPOLLeCCOB N HEBO3MOXHOCTb Microsoft2 N3MeHEHUAMU
AanbHelLwen paboyei
JeATeNbHOCTU e bbicTpas ackanauymsa
BHYTpW Microsoft
o Tp?6yroTc;| HemeANeHHble creuvavcran rpynn
AencrenA no ynpasaeHuto
obnayHbIMK
cny>xbamm
Crenenb BakHOCTH A e [lepBblil OTBET B e Bbigenenue
Tonaua uepes UHTEPHET B OT/IEBHYIO TeyeHue He Gonee 15 COOTBETCTBYHOLLMX
odepeb OBICTPOTO OTBETA: MWHYT pecypcoB 414 noay4eHnA

HenpepbIBHON
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e B npoun3BoacTBEHHOW Ccpeje e HenpepbiBHas KPYrn10CyTOUYHOW
KpyrnocyToyHas NnoAAep>KKN CeMb AHeN B

e Kputnueckne nocnesctsns ana pyraocy . A p1 a
noaaep>kka B 10601 Hepento

[AeATeNbHOCTU NPeanpuUaTUS: ]
ACHE HEACIN e  BbiCTpbIV AOCTYMN 1 OTBET
e  cepbe3Hble HapyLLUEeHUsA Un peIvt AOCTY

e [locTyn K OMbITHLIM 13 cNy>6bl yrpaBaeHus
3HaUUTEIbHOE CHUXKEHME KayecTBa
cneumnanncTam V3MEHEHVAMU
ycnyr ) 5
Microsoft

o [lecTBMSA HEOOXOANUMO

e bbicTpas ackanauus
npeanpuHATL B TedeHne 1 yaca

BHYTpW Microsoft
crneumanucTam rpynn
Mo ynpasjeHuto
obnayHbIMK
cny>xbamm

! Ham moocem nompe6o6amucs CHUSUNL CMenelb 8ajCHOCIU, eClu 6bl He npedocmasiseme Heo0X00uMble pecypcol iy He

6bINOHACME He0OX00UMble 0elicmBus, NO380NAIWUEe HAM COOTI0OAmb 8peMs omeemad, yCMAaHOBIeHHOe Gblule.

2 Venyau mexnuueckoii noddepaicku PRS « Boicmpblii ominuiy npedocmasnsiomes moivko na anenutickom asvixe. 2 Yenyeu

mexuuueckoti noodepoicku PRS «bbicmpbitl omxauky» npeoocmagisiomcs moabKo Ha AHIUNICKOM A3bIKe.

4.5.3 YnpasiieHne MepONpPUATHSIMA Azure

Ynpasienne meponpusstusamu Microsoft Azure (<KAEM») obecrieunBaeT paciimpeHHYI0 IPO(QUIaKTHIECKY IO
IOJUICPKKY M TIOJJIEPXKKY 110 UCTIPABIICHUIO BO BPEMsl KpUTHIECKUX COObITHI Azure y kimeHTa. Kputnaeckoe
MEPOIPHUATHE ONPEACIACTCS KaK ePUOJ] CHIIBHOTO BIMSHUS Ha OM3HEC W/MITH MUKOBBIN CIIPOC KIIMEHTA,
TpeOYIOMMI BEICOYANIIIEr0 YPOBHS IOCTYITHOCTH W IPON3BOIUTEIBHOCTH YCIyT. MeponpusiTHs T0JDKHBI OBITh
TTOJITBEPIKICHBI MEHEPKEPOM TI0 paboTe ¢ KIMeHTaMH He MEeHee YeM 3a 8 HeJlelb 10 MEPOIIPHUSITHS, U OHU MOTYT
MOJIyYUTh 10 5 JHEN HEMPEPHIBHOIO MOKPBITUS C LENBIO UCTIPABICHUSL.

AEM noanep:kuBaeT MEpOIPHSTHS, UCIIOIb3YIOMINE OCHOBHBIE cepBUCH Microsoft Azure. AEM onenuBaer
penieHne Azure Ha OCHOBE Hamiel cTpyktypsl Azure Well-Architecture, 4ToOBI OnpeIeNTUTE JIIOObIE PUCKH, KOTOPHIE
MOTYT ITOBJIMSITH HA OOIINI yCIIeX MEPOIPUSTHSI.

B pamxax pelicTBuii nepea meponpustueM koManaa AEM:
e  OLCHMBAET BAIllE PEIICHHE U 3HAKOMUTCS C HUM
e  ompejessieT BO3MOXHbIE IPOOJIEMBI U PHCKH, BIHSIONIHME Ha Oecriepedoiinyto padoTy n
CcTaOMIBHOCTH
®  IIPOBOAMT ITPOBEPKH ITPOITYCKHOM CIIOCOOHOCTH M OTKAa30yCTOWYMBOCTH Ha riatdopme Azure

rpynmna nojuaep:xxku AEM npenocTaBisieT CIUCOK PEKOMEHyEMBIX JEUCTBUH Ul CMSATYEHUS] PUCKOB, KOTOPbIE
MOTYT HOBJIUATH HA IOCTYIHOCTb WJIU IPOU3BOAUTENBHOCTD PEIICHHUS.

Bo Bpemst Meponpusitist komania AEM 3HaeT mopoOHOCTH MEPONPHSITHS M TOTOBA K PEIICHUIO TPOOIIEM,
BIIUSIIOIINX HA PEIICHHE.
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CrereHb BAXKHOCTH U OITICAHUE

[Ipeanonaraemelie aeiCTBUS
C HalIe CTOPOHBI

[Ipeamnonaraemeie AUCTBUS C

CUTyalunu BaIlIcH CTOPOHBIL

CreneHn BaxxkHocTH 1

Katactpodurueckme nocneactems ans
AEeATeNbHOCTU NPeAnpUATUS

e [OJIHas OCTaHOBKA OCHOBHbIX
613HeC-NpoLeccoB u
HEBO3MOXHOCTb Ja/bHenLweln
paboTbl

e TpebytoTca Hemea/ieHHble
Aencteusa

MepBbI OTBET B
TeyeHwue He b6onee 15
MUWHYT 1 BbicTpas
3cKanaumsa B pamkax
Microsoft B komaHZbI
061a4HbIX onepaunii
ans nobbix CepBurcoB
Microsoft Azure?

Ha3HaueHue
cneumanmcTa no
paboTe C KPU3UCHBbIMU
CVITyaLI,I/IFIMI/I B
TeueHue He 6bonee 30
MWHYT

HenpepbiBHan
KPYra0CyTOYHas
noaaep>kka B 10601
AeHb Hegenn'

JocTtyn K onbITHbIM
crneumanmcTam
Microsoft n 6bicTpas
scKanauus
OTBeYatoLLNM 3a
COOTBETCTBYHOLLME
NPOAYKThI rpynmnam
BHYTpW Microsoft

MpuBneyeHne
NHXeHepoB

NnoAfep KKK, KoTopble
3HatOT KOHUrypaLumio
BaLlero peweHus. B
COOTBETCTBYHOLLNX
Cly4anx NHXXeHepbl
MOryT COZENCTBOBATb
npoueccy ynpaeaeHus
WHUMAEHTaMU U
ONTMMM3MPOBATb €ro

Mpw HeobxoaMmMoCTH
yBeZloMIeHNe
pykoBoguTenein
Microsoft BbicLuero
YPOBH#

[na cepsucos Azure
3anpockbl Ha
obcnyxnBaHue
WHUNAEHTOB
HeobxoAMMO NozaBaTh
OHJMalH Yepe3 nopTan
Microsoft Azure, ykazas
AEM B onucaHuu cayyas

Mpw HeobxoaMMoCTU
yBeZlOMJIeHNe BaLlero
PYKOBOZCTBa C HaLlew
CTOPOHbI

Boigenenve
COOTBETCTBYHOLLNX
pecypcoB ANs NoayyYeHns
HenpepbIBHOWN
KPYr10CyTOUYHOWN
NOAAEPKKN CEMb AHEN B
Hepento'

BbicTpbIv gocTyn 1
pearvpoBaHue
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CreneHb BaXKHOCTH A

Kputnueckne nocneactsus ans
AEeATeNbHOCTU NPeAnpUATUS

e  Cepbe3Hble HapPYLUEHWUs Uan
3HaUYUTENbHOE CHUKEHNE
KayecTBa ycayr

o [leicTBMSA HEOOXOANUMO
npeanpuHATL B TedeHue 1 yaca

MepBbI OTBET B
TeyeHwve He b6onee 15
MUWHYT 1 BbicTpas
acKanauus B pamkax
Microsoft B komaHZbI
061auHbIX onepauuii
ans nobbix CepBurcoB
Microsoft Azure?

Ha3HaueHue
cneumanmcTa no
paboTe C KPU3UCHBIMU
CI/ITyaLI,I/IFIMI/I B
TeueHue He 6onee 30
MWHYT

HenpepbiBHan
KpyriocyTouHas
noaaep>kka B 10601
AeHb Hegenn'

JocTyn K OnbITHbIM
cneumanncram
Microsoft n 6bicTpas
scKanaums
OTBeYatoLLNM 3a
COOTBETCTBYIOLLME
NPOAYKTbI rpynnam
BHYTpW Microsoft

MpuBneyeHne
NHXEeHepoB

NnoAfep KKK, KoTopble
3HatOT KOHPUrypaLmto
BaLlero peweHus. B
COOTBETCTBYHOLLNX
Cly4anx NHXXeHepbl
MOryT COZENCTBOBATb
npoueccy ynpaeaeHus
WHUMAEHTaMU U
OnNTMMM3MPOBATb €ro

Mpw HeobxoaMMOCTH
yBeZioMeHme
pykoBoguTenein
Microsoft BbicLuero
YPOBH#

Support services

[na cepsucos Azure
3anpockl Ha
obcnyxnBaHue
WHUNAEHTOB
HeobxoAMMO nojaBaThb
OH/MalH Yepe3 nopTan
Microsoft Azure, ykazas
AEM B onucaHuu cayyas

Mpw HeobxoaMMoCTU
yBeZlOMJIeHNe BaLlero
PYyKOBOACTBA C Hallew
CTOPOHbI

Boigenenve
COOTBETCTBYHOLLNX
pecypcoB ANs NoayyYeHns
HenpepbIBHON
KPYrn10CyTOUYHOW
NOAAEPKKN CEMb AHEN B
Hegento'

BbicTpbIv gocTyn 1
pearvpoBaHue

! Ecnu 61 ne npedocmaensieme neobxo0umvle pecypcsl un He peazupyeme Haoaencamum o6pazom, ymobsvl nOMOoUb HaM NPOOOIAHCANTb

ocyujecmenams Mepol N0 YCMpAHeHUuto npooem, HaAM Moxcen nompebo8amsvCsi OMKA3AMb OM KPY2I0CYMOUHOU NOOOEPHCKU 8 MH0001

Oenb Heoellu.
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2 Veayeu AEM «Bvicmpoe peazuposanue npedocmasnsioncs moabko Ha aueautickom s3vlke

AEM npepocTaBuT CBOAKY MO BCEM ClyYasM, OTKPbITbIM B TeUYeHWe Nnepuroga NoAAep KN MO UCMPaBAEHWIO,
N MPOCNEANT 3a TeM, YTOBbI 3TW cayyamn Obian paspeLLeHsbl.

4.6 PenieHusi, OpUEHTHPOBAHHBIE HA NMOJAEPKKY NAPTHEPOB

Iomnepika ypoBusi Premier juist napraepos: [ogaep>kka ypoBHA Premier a4 napTHepoB npegnaraet
yCayrn NoAAep kKM NapTHepaMm Ui UX BHYTPEHHETO HCIIONb30BAHUS WK Yepe3 NapTHepPa ero KOHeYHbIM
no/ab30BaTenaM. Bo3MOXHOCTH OKa3aHHs yCIyT KOHEYHBIM HOJIB30BATESIM TI0 3aIpOCy MapTHepa
MPEAOCTABIIACTCS TONBKO TeM IapTHepaM KoMianuu Microsoft, KoTopele nmoAmiuca ¢ el [lpunosicerue o
¢cybnoopsde noddepoicku ypoeHs Premier m KOTOPBIM HEOOXOAMMO ITAPTHEPCKOE YIACTHE B TCUCHUE BCETO CPOKA
HCITOJIHEHHUS CBOUX 0053aTEIIbCTB.

MBI MOJKEM pa3pelnTh BalleMy IIEpCOHaly, a apTHEPaM, KOTOpbIE oAnucanu [lpuiooicenue o cyonoopsde
nooodepaicku yposHs Premier, — WX KINeHTaM B HEHa3HAYEHHBIX MECTaX MPEAOCTABICHNS IIOAACP)KKH, TPUHIMATh
ydJacTne B JUCTaHIIMOHHOM IpenocTaBieHud [Ipodunaktiuaecknx yciyr u ycuyr [lognepsxkn ycTpaneHns
HEIOJIAI0K, KOTOpBIE OBUTM MHUIMUPOBAHBI M yKa3aHBI B BallleM 3aKase Ha BHIOJHEHNE padoT I ONpeAeTIeHHOTO
Mecra npeaocTaBieHus MOAACP)KKU. Pa3perieHne Ha yqacTHe MpeIoCTaBISIETCs IPY HATMYUH BO3MOXKHOCTH.

B nononHeHne K nepedrcaeHHbIM paHee ycayraM ypoBHsS Premier, mocTynHsl cneayronue ycryru [lognepxkn
ypoBHs Premier 171t mapTHEPOB, KOTOPbIE MOTYT ObITb HACTPOEHbI B COOTBETCTBUM C NOTPEBHOCTAMM KaXA0ro
MNapTtHepa:

YnpasieHue NpoHeccoM NMpeaocTABICHUS YCIYT:

e Otyersl 00 ONTUMHU3ANUHU 00JIAYHBIX CJIY:K0: PerynspHbie 0TYEeTHI 0 BalleM HUCITOIb30BaHUN
OHJIAWH-CEPBHUCOB 110 3aIPOCy U € yKazaHWeM HaeHTH(uKannonHoro HoMepa Microsoft Partner
Network (MPN). OTta oT4eTHOCTB BEIETCS € IETBIO IOMOYb BaM BOCIOJIB30BATHCS
PEKOMEH/IOBAaHHBIMH CIIOCOOaMU JUIs CKOPEHIIETo mepexoaa K 00JauyHbIM TEXHOJIOTHSIM U BEISIBUTD
BO3MOXKHOCTH POCTA I10 BaIllel 6a3e KOHSYHBIX ITOJIb30BATEIICH.

KoHcynbTanuoHHbIe yCJIyru:

¢ Koncyabranuu mo 061a4HbIM TeXHOMOrHsAM: B X04€ 3TOro B3auMOAEeNCTBMSA C TEXHNYECKUM
CneumanncToM B GopmaTte «OAUH Ha OAMH» Bbl MOAYyYMUTE PEKOMEHAALIMM MO METOAaM U
cnocobam pasBepTbiBaHWA, MUrpaLIMM U peann3aLmm apxXmTekTypbl.

Oco0bie TpeOOBaHUS U OTPAHUYCHHS B OTHOLICHUH YCJIYT:

e Ycayrv ypoBHA Premier 40CTaBAAOTCA HEMOCPEACTBEHHO NapTHEPY A8 BHYTPEHHEro
NO/Ib30BaHWA, 32 UCKJIOYEHMEM TeX CIyvaeB, KOorga naptHep noanucan [lpunoosicenus o
cybnoopside noddepoicku yposus Premier ¢ komnanueii Microsoft .

e [laprrepsl, noamucasume Ilpunodsicenue o cyonoopade noodepaicku yposus Premier ¢ komnaHnuerl
Microsoft moryT 3anpocutb Microsoft npegoctaBuTb ycayrn ypoBHs Premier oT UMeHM
napTHepa CBOMM KOHEUHbIM KJIMEeHTaM, KOTOpble NoAnucans ¢ napTHeEPOM JOroBop Ha
OKasaHwue ycyr.

e [lns TOro, 4to6bl OTNPaBAATE MHOOPMaLMIO 06 MHLMAEHTAX, KacaroLwmxcs cpes(-bl)
KOHEYHOTO KAMEeHTa NapTHePa, B OTHOLLIEHWUM KOTOPOW(-bIX) MapTHEP MMeeT npaBa
aAMUHUCTPATOPA, C LieNbto NMOJyUYeHUs TEXHNUECKOW MNoaaepskkin B yperyampoBaHum
npo6sem (PRS) napTHepbl A0/XKHbI Nognucate Ipurosicenue o cyonoopsioe nodo0epicKu ypOosHs.
Premier Microsoft .
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4.7 PemeHus ri100aJbHOM NOJAEPKKH

Pemenus rinob6anbHoi noaaepskku: IIporpamma nomaepsxku Premier Global mo3Bosisier mommydars yciryru
oJyIep>KKK Premier B 0THOM MIIM HECKOJIBKUX PACIONIOKEHUAX oepkku.  [lomnepxka Premier Global
JIOCTYIIHA B COCTaBE HACTPAMBAEMOT'0 ITAKeTa IMOIEPKKH, KaK OMICAaHO HUXKE.

e ¥3e: DTO pacHoIOKEHHE MOAICPKKH, T€, COTIACHO KOHTPAKTY ¢ Kopriopanuei Microsoft 06
OKa3aHuM yciyr noanepkku Premier Global, OyayT okazansl ycimyru. Eciny He ykazaHO HHOE, 3TO
pacIooXeHne HOAIECP KK Ha3HAYeHHOTO MIIM IEPCOHATIBHOTO MEHEKepa 10 TIPeI0CTaBICHUIO
YCITyT.

e  Hucxoasimee pacnosioxeHne: OT0O pacloNOXEHNE ITOIEPKKH, yKa3aHHOE B BalleM 3akase Ha
BBINOJIHEHUE paboT nojpasaenenreM Enterprise Services B KaueCTBE pacIioIOKeHHUs OKa3aHHsl yCIIyT,
OTIMYHOE OT PACHOJIOKECHUS MOJAEPKKHU «Y 3.

HpO(i)I/IJ'IaKTI/I‘IGCKI/IG yciyru, chyrn 10 UCIIPABJICHHUIO, praBJ’IeHI/IG mpouecCcoM MpeaoCTABJICHUSA YCIYT U
,HOHOJ'IHI/ITCJ'IBHBIC YCIYTH OKa3bIBAOTCA B COOTBETCTBUU C JAHHBIM OIMMCAHUCM YCIIYT CO CJICAYHOIUMU
HU3MCHCHUSIMHU.

e IIpodunakruyeckue ycayru: Moxxao nepeHOcHuTs [IpoduinakTudeckue yCiyra u3 OJHOTO
Ha3HAYCHHOT'O PACIIONIOKEHHUS OAICPIKKA B IPYroe Ha3HAYSHHOE PaCIIOIOKEHHE MTOIICPIKKH,
YKa3aHHOE B BallnX 3aKa3ax Ha BHIIOJIHEHHE paloT.

e  Ycayru no ucnpaiaeHnio: Moxxxno npuobpectu Bce Yacs! pemenus mpodiem (PRS) B
PpacIoNoKEHUH TOANCPXKKN «Y3em». B aToM citydae peus unetr 06 OObe IMHEHHBIX Yacax PeLICHHS
npobsieM. MO>KHO IEpEeHOCHTH Yachl PEIICHUs MPOOJIeM U3 OHOTO HA3HAYEHHOTO PACIIOIOKEHHS
TIOJICPKKH B Ipyroe Ha3HAYCHHOE PacIOIOKEeHHUE ITOIeP)KKH, YKa3aHHOE B BallIMX 3aKa3ax Ha
BEITIOJIHEHHUE PadoT.

MBpBI MOXKEM pa3pemnTh CIIENHAINCTaM B HEHA3HAYCHHBIX PACTIONIOKEHHUSIX MTOAAEPKKN YIaCTBOBATh B OKa3aHUH
[Tpodunaxruueckux ycayr n ycayr [loanepxkn ycTpaHeHHsI HEMTOa10K, HA3HAYEHHBIX JUIS OIPE/ICIICHHOTO
PpacIonoXeHNs OUIEPKKHU, YAUIEHHO. Paspemmenne Ha yqacTie MpeaoCcTaBIseTcs IPH HATMYUHA BO3MOKHOCTH.

Memneqxep Mo npeAocTaBiieHUI0 yeayr: Bam [moGanbHbT MeHEKEp TI0 IPEOCTABICHHUIO YCIYT SBIISIETCS
Ha3HAYCHHBIM NJIN BBIACICHHBIM PECYPCOM, KOTOPBIA MPEIOCTABISAET BaM YCIIyTH ypOBHS «PacimpeHHbI» B
COOTBETCTBHUH C onpeesneHneM B paszaene 4.3.2. Kpome Toro, 3ToT pecypc KOOpAUHUPYET OKa3aHUE yCIyT B Pa3HbIX
CTpaHax U 3aHUMAETCS YIPABICHHEM OTUYETHOCTBIO.

Oco0ble TPeOOBaAHNUS U OTPAHMYEHUS] B OTHOLIEHHH YCJIYT:

e Pa3umua B craBkax: CraBku Ha [Ipodunakriuueckue yciryru u yeiyru [loanepxku ycTpaHeHUs
HEIOJaI0K MOTYT BapBUPOBATECS B 3aBUCUMOCTH OT CTpaHBL. Microsoft octaBmser 3a coboit mpaBo
BBICTaBUTh BaM CUET 3a JIIOOYIO Pa3HHMILY B CTABKaxX WIIH, B CiIy4ae YCIIyT C II09acOBOU OIJIATOM,
CKOPPEKTHPOBATH KOJIMYECTBO YaCOB, YTOOBI KOMIICHCHPOBATh Pa3HUILY B CTABKAX MEXIY CTPAHAMH.

e IlIpu meoOxommmoctu Ilommepkka ycTpaHeHHS HETIONAOK, MpeaocTaBisemas mo noamuckam Office
365 u Microsoft Azure, TOCTyITHA [T BCEX HA3HAYEHHBIX PACIIOIO0KECHHUH ITOAIEPKKH.

e Cuusinue cuetoB: ECM He yka3aHO MHOeE, B OTHOLLEHWM NOANEXALLEN BbinaaTe CyMMbl byaeT
BbICTaBNEH OTAENbHbIV CHET, BKIHOYAOLWMI BCe Ycnyrn ans Bcex MecT npegocraBieHmns
NOAAEPXKKW, YKa3aHHbIX B BalleM 3aKka3e Ha BbiNosHeHWe paboT. Hanorv 6yayT OCHOBbIBATLCA
Ha OL|eHKe, BbIMOJIHAEMOW YNOJHOMOYEHHbIM npeacTaBmTeseM Microsoft n
MeCTOHaXOX/eHWs BaLlero ¥Y3a. 3aka3umk HeceT NCKAOYNTEIbHYIO OTBETCTBEHHOCTb 3a
Nrobble AOMONHWTENbHBIE NMOANEXALLME YraaTe HaoTV.

e B oTHOmEHNN HEKOTOPBIX YCIIYT, JOCTYIHBIX B 3aBHCUMOCTH OT PACHOJI0KEHUS MTOIEPKKH, MOTYT
JIECTBOBATh OTPAaHWYEHUS WIN N3MEHEHUSL.

e HckiioueHus U3 NpaBuiIa cAMsHUA c4eToB: Ecim yciayri nproOpeTeHs! 11 IPeJOCTaBICHIS B
Pecny6uke Uanums, Kuratickoit HapomHoit Pecrybmimke, Pecry6mike Kurait (TaiiBans), PecriyOmmke
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Kuraii (I'onkonr), Pecrry6imike Kopest, Sinonust, Hoast 3enannus, Makao u ABctpainust (Bce U3
KOTOPBIX ABJISIFOTCS VICKITIOUEHHBIMU CTpaHaMi1 ) HEOOXOANMO 3aKJIIOYHUTh OTJCIBHBIN 3aKa3 ¢
YKa3aHHWEM yCIyT, IPEIOCTaBIsIEMBIX B TAKOM MecTe mpe1ocTaBiIeHus moauepxkn. Cuet 3a Ycryru
OyZeT BBICTaBIICH ISl COOTBETCTBYIONIET0 MecTa MpeoCTaBICHIs OJIEPKKH U OYAET BKIIIOYATh
TM000H PUMEHUMBIN MECTHBIN HAJIOT.

4.8 JlonosHHWTeJbHBbIE YCJIOBHUS

Bce Yenyru ypoBHS Premier npetocTaBisiFoTcsi Ha OCHOBAHHH CJIETYIOIINX TPEOOBAHUH U JIOMYIIICHHUH:
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Monnep:xka Premier 11 koMMepUYecKHX KIMeHTOB: Microsoft o0bsBuIa, uto ¢ 1 mrons 2022 roma
Microsoft 6osbIre He OyaeT npearaTh NpoUICHHE TOTOBOPOB HA KOMMEPUYECKYIO ITOIEPIKKY
Premier. ITonpo6HOCTH M OOHOBIICHUS cM. Ha caiite http://www.microsoft.com/premier-support-end-
of-sale. IInansr Microsoft 1o mpekparieHuo IpoJask Mo IepXKu Premier MOTyT OBITH H3MEHEHBI 110
coOcTBeHHOMY ycMOTpeHuto Microsoft.

H3meHeHue Wiiu NpeKpaleHue yeayr NoAIepKKu: B TeueHne cpoka MeicTBUS IPIMEHUMOTO
3akaza Ha BHINOHEHHE PaboT Microsoft MOJKET MPeIoCTaBIATE HOBBIE YCIYTH MOMACPKKH. B cirydae
ecnu xommanus Microsoft onpenenut, 9To oHa OOJbIIe HEe OyAET MPOIOIHKATE MIPEIOCTABIATE Y CIIYTH
TTOIICPKKH, KOTOPBIE BEI IPHOOPENTH B COOTBETCTBYIOMIEM 3aKa3e Ha BEITIOTHEHUE PaboT, KOMITAHUS
Microsoft ocraBmsieT 3a co00#i TpaBo MPEKPATUTH OKa3aHWE Y CIIYT MOIEPKKH ¢ JlaTer Havama
MIPEIOCTABICHUS ITOAICPIKKI W/ €KETOJHOM TaThl F00uyess MHOTOJIeTHEH moanepkku. Microsoft
MIPEIOCTABUT IMMMCHMEHHOE YBEIOMIICHHE O JIFOOOM TaKOM IPEKpaIeHny He MeHee 4eM 3a 90 mHeid, 3a
HCKITIOYEHUEM CIIy9aeB, KOT/Ia TO 3alpelieHo IMPIMEHIMBIM 3aKOHOaTeIhCTBOM. Kpome Toro,
Microsoft Oyzner mpegocTaBnsaTh JFO0bIE TOCTIEIYIONTHE Y CIyTH IMTOAIEPKKH IO TPEKPAIIECHIS X
MIPEIOCTABICHUS B COOTBETCTBHH C JEUCTBYIOIIUMH Tapru(aMu U YCIOBUSMH OKa3aHHS TAaKUX YCIIYT.
[ocne yBegoMIteHHs O IF0OOM TaKOM IPEKPAIEHUH BBl MOXKETE IIPEKPATUTH MTOTydaTh Y CITyTH
TTOIACPKKH, KaK yKa3aHo B JJoroBope i mociie mpeaocTaBIeHAS MIChMEHHOTO YBeJoMITeHus 3a 30
JIHEHN 0 3TOro.

Ecnu nHOE HEe IpelyCMOTPEHO B IMCBMEHHOM (OopMe, BCe YCIIyTH IPEeJOCTaBISIOTCS YAAICHHO Ha
BaIIMX 0OBEKTaX B CTpaHe, yKa3aHHOH B 3aka3e Ha BhIIONHeHHe yciyT. Ecin yka3aHsl MecTa B
HECKOJIbKHX CTPaHaX, BbI IIOJy4aeTe YCIyTH OT Ha3HAYEHHOTO MEHeKepa M0 TII00aIbHOMY
MIPEIOCTABICHUIO YCIIYT, IPH 3TOM MOTYT HCIOJIB30BaTHCS JIOKAIBHBIE Pecypchl 00CIy XuBaHHS B
Ka)KJIOM OTJEJIBHOM MECTe OKa3aHHUs INIOOANBHBIX yciIyT. B 3akase Ha BEIIIOIHEHUE YCIIYT
YKa3bIBAIOTCS YCIIYTH, IIPEJOCTaBIsieMble B KaXKIOM M3 Ha3HAUSHHBIX JUIS BAC MECT OKa3aHUS
rI100aTBHBIX YCIYT.

V najseHHBIC YCIYTH 110 UCIPABICHHIO TPEIOCTABIISIOTCS Ha aHIIIMHCKOM SI3BIKE, & TAKIKE MOTYT
[PEIOCTABIITECS Ha S3bIKE, HCIIONB3YEMOM B Ballleil opraHu3anuu (€ciu I0CTynHO). Bee apyrue
YCIIyTd MPeIOCTaBIISIOTCS Ha SI3bIKE, HCIIOIb3yeMOM B MECTHOM IIpeAcTaBuTenscTBe Microsoft
Services, KOTOpOE MTPEIOCTABISAET YCIIYT |, WK HA AaHTIMIICKOM SI3BIKE, €CJIM HHOE HE COTNIACOBAHO B
MTUCBMEHHOMU (opMme.

[penocTaBnseTcst HOAAEPIKKA BCEX BEPCHH BBITYIIEHHOTO B IPOJAXYy, OOIIEAOCTYITHOTO
porpaMmHoOro obecneuenus: Microsoft u npoaykroB Be6-ciy» 0, KOTOpbIe YKa3aHbl B Y CIIOBUSIX JIJIsI
MPOJIyKTOB, TIEpHOANIECKH yOmKyeMbix Microsoft Ha BeO-caliTe
http://microsoft.com/licensing/contracts (uau Ha 3aMEHSIOIEM ero caiite, ykazaHHoM Microsoft), eciu
HMHOE HEe OrOBOPEHO B 3aKa3e Ha BhIMONHEeHHE padoT uin [puioskennn x HactosmeMy OnucaHuio
yCIIyT TM00 eciu Kakue-JIM0o yCIoBHsI He ObUTH UCKIIIOYEHBI B IBHOM ()opMme Ha BeO-caiite Microsoft
Premier Online http://premier.microsoft.com. ITogaepsxka UCIpaBICHHIA, HE CBSI3aHHBIX C
0€30I1acHOCTBI0, JUIs ONPEICIIEHHBIX MTPOoAyKTOB Microsoft, mepemeanmx B ®a3y pacimpeHHON
HOJIEP>KKH, KaK OMUCAHO 10 afpecy http://support.microsoft.com/lifecycle.

[Moanepikka B OTHOILICHUH MTPEABAPUTEIBHBIX BBITYCKOB M O€Ta-BEpCHid MPOYKTOB HE
IIPEAOCTABIIAETCS, €CJIM MHOE HE YKa3aHO B IIPUJIOKEHUHU K HACTOSILLEMY JOKYMEHTY.


http://microsoft.com/licensing/contracts
http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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Bce ycnyrn, BKITIOUas JOTOHUTENBHBIC YCIIYTH, IPHOOPETEHHBIC B paMKaX U B TECYCHUE CPOKA
nelicTBus 3aKa3a Ha BRITOJHEHUE YCIIYT MOIEPKKH, ITOIICKAT aHHYIMPOBAHUIO, €CITA HE
HCIONB3YIOTCS Ha MPOTSHKEHUH CPOKa ISHCTBUS IPUMEHUMOTO 3aKa3a Ha BHITOIHEHUE YCIyT
MOAIEPIKKH.

rpa(i)I/IKI/I IpeAOCTABJICHUA YCIYT 3aBUCAT OT HAJIMIUA pECYpPCOB, a CCMUHAPBI MOTYT OBITH OTMCHCHBI,
€CJIKM HE 3apCTUCTPUPOBAHO MUHUMAJIBHOC KOJIMYCCTBO YUYACTHUKOB.

B memsix aranm3a mpo6ieM 1o 3arpocy MBI MOXKEM TOJKITFOYAThCS K Balllell KOMITBIOTEPHOW CHCTEME
yaaneHHo. Hamm coTpyAHIKH TOAKITIOYAI0TCS TOINBKO K TEM CHCTEMaM, JOCTYI K KOTOPBIM BaMH
paspeteH. J{7s oCyIIecTBICHUS MMOAICPKKH B YAAJICHHOM PEKUME BbI TOJDKHBI 00SCTICUHTD IS HAaC
COOTBETCTBYIOIINH TOCTYII U HEOOX0quMOoe 000pyTOBaHUE.

JIy1 0OKa3aHHUS HEKOTOPBIX YCIIyT MOXKET MOTPEOOBATHCS COXPAaHATh, 00padaThIBATE BN KINEHTCKHUE
JTAaHHBIE M OCYIIECTBIIATH JOCTYI K HUM. [IpH 3TOM MCIIONB3YIOTCS yTBEPXKICHHBIE KOpHOpauen
Microsoft TeXHOIOTHH, COOTBETCTBYIOIINE HAMM MTOJMTHKAMHU 1 TIPoIieccaM B 00JIACTH 3aIATHI
TaHHBIX. Ecim BBI TpeOyeTe OT Hac MCIOIb30BaHNS TEXHOJIOTHH, HE YTBEPKICHHBIX KOPIOpaIiei
Microsoft, BBl MTOHUMAaETe M COTJIAIIAETECH C TEM, YTO HECETE IOJIHYIO M UCKITIOUNTETBHYTO
OTBETCTBEHHOCTb 3 IIEJIOCTHOCTh U 0€30MacCHOCTh BAIIMX KIMEHTCKUX JaHHBIX, @ KOPHOPALHS
Microsoft He OepeT Ha ce0s1 OTBETCTBEHHOCTH B CBSI3U C HCIIOIB30BAHUEM HEYTBEP KICHHBIX Microsoft
TEXHOJIOTHI.

Ecmm BBI 3ampanmBaeTe OTMEHY paHee 3aIlulaHupOBaHHON yeiryrh, Microsoft mmeeT mpaBo Ha
B3MMaHHE IJIaThI 32 OTMEHY B pasmepe 10 100 % ot cronmocTn yciyrH, ecian 00 OTMEHE HIIH
mepeHoce coodmaercss MeHee e 3a 14 maHeil 10 mepBoro THS MPEeI0CTaBICHUS YCIIyTH.

[Tpu nobGaBneHNN YCIYT K MAKETy IMOJICPKKHU B Pe3yIIbTaTe OKYIKH HIIH IIpeoOpa3oBaHus
WHIMICHTOB, CBs3aHHEIX ¢ [IpenMymecTBaMu B paMKax mporpaMmel Software Assurance, MOXeT
NOTpeOOBaTHCS IPUMEHUTH YIIPABJICHHE IPOLIECCOM IPEIOCTABICHHUS YCIIyT COOTBETCTBYIOIIETO
YPOBHSI, YTOOBI YIIPOCTHUTH ITPOLIECC ITOJIEPIKKH.

Ecnu BB 3aKa3anu ycilyry OJHOTO TUIIA U XOTUTE 3aMEHUTh €€ YCIIyTOM APYroro THIa, K TOH BTOPOU
yCIIyre MOXKHO MIPUMEHHTh COOTBETCTBYIOIILYIO CTOMMOCTb, KOT/Ia €CTh TaKast BO3SMOXKHOCTD U
MOJIYYIEHO COTJIaCHe MEHEIKepa MO MPEIOCTABICHUIO YCIIyT.

[IpenmymecTBa B paMKax mporpaMmsl Software Assurance OTHOCHTEIBHO KPYTIOCYTOYHOM
moAepKKH 1Mo yerpaneHuto npodnem (Mamunents! SA PRS nimm «SABy) npenycMaTpuBaioT TOJIBKO
obMeH Ha gachl [lognepku ycTpaHeHHs Hermoa oK win [loanepsxku Tpetbero ypoBHs. B Bamem
pErHoHe MOTYT OBITH AOCTYIIHBI IOIOJHUTEIbHBIE YCIyTd. UTOOBI y3HATH O HUX, CBSHKUTECH C BAIlIUM
MeHeKepoM 1o mpenocTasieHuto yeayr. Ilocie 30 nueit ¢ JlaTel Hauana mpeaocTaBICHAS
HOAJCPKKH M/HIM €XKETOJHON aThl F0OHIes MHOTOJIETHEH MOIIEPIKKI, MBI MOXKEM BBICTaBHTH BaM
CYET Ha CyMMY, SKBHBAJICHTHYIO JIIOOOMY HEAOCTAOIEMY KOJIH4ecTBY IIpenMymecTs B paMmkax
nporpaMmsl Software Assurance, KOTOPO€ BBl PELIMIIM OOMEHSATh Ha COOTBETCTBYIOLIHE yCIYTH
noanepxku Premier, cormacHo BameMmy 3aka3y Ha BhIOJIHEHHE paboT. [IpenMyiecTsa B paMkax
Software Assurance peryIupyroTcs yCIOBUSIMH, U3JI0KEHHBIMH B HACTOSIIEM IOKyMEHTE, U
VYcenoBusMH U1 IPOLYKTOB, BKIKOYas, TOMUMO 1podero, [Ipunoxenne b k ¥Venosusm uist
IpOAYKTOB. JlononHuTensHast HHGOpMALs, Takas Kak U3MEHEHHS B JIbIOTaX, KaCAIOIIMXCS
IMonnepxxku ycrpanenus npobnem (Problem Resolution Support), HaurnHas ¢ ¢peBpans 2023 .,
KOTOPBIC MOBJIUAKOT HA YaChbl HO)I)Iep)KKI/I YCTpaHeHusd np06neM WJIN COOTBETCTBYIOINX KOMIIOHECHTOB
COTJIAIICHHUS O TOJCPIKKE, YTO MOXKET IMPHUBECTH K KOPPEKTUPOBKE SIKBUBAJICHTHOTO 3HAUCHHS
WHIIMJICHTA, JTOCTYIHA Ha BeO-caiite www.microsoft.com/licensing/licensing-programs/software-
assurance-by-benefits.

B Bameii ctpane MOTYT OBITh JIOCTYITHBI HE BCE AOMOJIHHUTEIBHBIE YCIYTH. 32 IIOAPOOHOCTIMU
o0OpaThTeCh K CBOEMY MEHEDKEPY MO IPEIO0CTABICHUIO YCIYT.

BbI coramaerech ¢ TeM, 4T0, KpoMme Koja Microsoft, MojkeTe MperoCcTaBUTh HaM JOCTYIT TOJIBKO K
CBOEMY COOCTBEHHOMY KOITY.
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Yciryru MOTyT BKITIOUaTh B ce0s1 Pe3ynbTaThl OKa3aHHS yCIIyT, KOHCYJIBTAIMN  PEKOMEHAINH,
CBSI3aHHBIE C KOJIOM, ITPHHAUIEKAIINM BaM nin Microsoft, Wit Henmocpe ICTBEHHOE MTPEA0CTaBICHIE
JIPYTUX YCIYT MOJUIEPKKH.

[Tpu npenocTaBnenny npoduiIakTHIecKux ycayr Microsoft He mpegocTaBiseT Kox JIlo0oro posa,
KpoMe IpuMepa KoJa.

Kauent 6€p€T Ha ce0s BCIO OTBETCTBEHHOCTh U PHUCKH, CBA3aHHBIC C BHCAPCHUCM U 06CJ'Iy)KI/IBaHI/ICM
000T0 Koda, MpeAOCTABJICHHOT'O IPU OKAa3aHUH YCJIYT IMMOAACPIKKHA.

Jlis mproOpeTaeMbIX yCIIyT MOTYT OBITh IIPEIyCMOTPEHBI MUHUMAJIbHbIE TPEOOBAaHMS K MIaT(hopMe.

Venyru OyyT IPeIoCTaBIsTHCS BAMM KIMEHTAM TOJBKO TIPU YCIOBHH MOKYNKY [T0Iep>KKH YPOBHS
Premier 115t mapTHEpOB ¥ moanucans [1pusioxeHus o cybnodpsde noddepxxku yposHs Premier ¢
komnaHuel Microsoft.

Ecmm CTOPOHBI JOTOBAPUBAIOTCA O BbIC3/1aX Ha OOBEKTHI M 3TH BBIC3/IbI HE OIIIAYMBAIOTCA
MMpeaABAPUTCIIbHO, BAM BBICTABJIACTCA CUCT HA CYMMY 000CHOBaHHBIX Ppacxod0B Ha Ipoe3a U
IMPOXKMNBAHUC J'II/I60, I10 BallIEeMy 3a1pocCy, € HCJIbIO IMOKPBITUA JAHHBIX 3aTPAT U3 BAIICTO OCTATKa
BBIYHUTACTCA COOTBETCTBYHIOIIEC YUCIIO YaCOB Ho,u,uep;xm YCTpaHCHUA HCTIOJIAA0K.

JTro6s1e mprobpeTenubie Yenyru nonaepskku GiThub mpenocraBnsrores kommanueir GiThub, Inc.,
JodepHelt kommanuei kopropanuu Microsoft. Hes3upast Ha kakne-1m100 monoxeHus: 06 oOpaTHOM B
BalIeM 3akas3e Ha BRIIOJIHEHHE pador, 3assienue o koHpuaenmmansHoctn GiThub, noctynHoe o
agpecy https://aka.ms/github privacy, a Taxxe Ilpunoxenue o 3anmre gaHabx GiThub n
[Ipunoxxenne o0 6e30MaCHOCTH, TOCTYIHOE o aapecy https://aka.ms/github dpa, 6yxyT npumeHsaTHCS K
npuodpeTenuo Bamu Y ciyr noanepxkn GiThub.

B cootBetcTBytomux [TprtoxkeHnsX MOTYT OBITh ONPEENCHBI JOTIOIHUTEIBHBIE TPEOOBAHMUS 1 IOy IIICHUSI.

4.9 OTBeTCTBEHHOCTH KJIHEHTA

PaHI/IOHaJ'H)HOG HCIIOJIb30BaHUE BO3MOXKHOCTEH HO,H,HCP)KKI/I YPOBHHA Premier 3aBHCHUT OT BBIIOJHCHUS BaMHU
OIMCAHHBIX HUXKE 003aTCIIHLCTB B JOIOJIHCHUC K YCJIOBUSAM, OTOBOPCHHBIM B COOTBETCTBYIOIINX HpI/IJIO)KCHI/IHX.
Hesomomienue [S21(591374:0)111%0:4 00513aTeNIECTB MOKET BBI3LIBAThH 3aICPKKA B IMIPEAOCTABJICHUN YCIIYT:
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Bb1 ykakuTe Ha3HauUeHHBIC KOHTAKTHBIE JIMIA B 3aKa3€ Ha BHIITOJHEHHUE YCIIYT, IPXU 3TOM OJHO U3 HUX
OyneT paccMaTpuBaThest Kak MeHemkep no Bonpocam moiepxkn (CSM) co cTopoHs! Bameit
opraHuzanuy. MeHepkep M0 BOMpocaM HOAIEP)KKU PYKOBOJUT JNEHCTBHSIMH BaIMX CIIEIHAINCTOB U
obecrieunBaeT yIpaBIeHHE BCEMH OINEPaIsIMHE, CBSI3aHHBIMH C ITOJIEPKKOH, a TAK)Ke BHYTPCHHIMHA
MIPOLIECCaMH JUIsl HAIIPaBJICHHS 3aIIPOCOB B HaII ajipec. KakaoMy KOHTaKTHOMY JIMILY ITPHCBANBACTCS
WHAVMBHUIYTbHBII HOMEP YIETHOH 3amucH At AoCTyma K Beb-caifTy Microsoft Premier Online,
OTIPaBKH BOIIPOCOB O HOAJCPIKKE U CBS3U C OTBETCTBEHHBIMH CIICIIHAIMCTAMH 0 IPEAOCTABICHUIO
yeiyr Microsoft. Banmm agmuancTpaTOpsl Bed-ciry»6 MOTYT Takke HMETh BO3MOKHOCTB OTIPABIIATh
3arpock moAepkk Beb-ciryx0 gepes mopTairsl HOIEPKKU COOTBETCTBYOIMX Beb-ciry:x6. [TomMmmo
Ha3HAYCHUS KOHTAKTHBIX JIML, BBl MOXKETE ONPENEIUTh ABa THIIA KOHTAKTHBIX TPYIII, KaK OIHCAHO
HIDKE:!

o KoHTakTHBIM JHIIaM OAHOI TPy BBLACTIETCS OO HICHTU(HUKATOP yIETHOH 3aITUCH,
obecrnieunBaromuii 1oCcTyI K BeO-caiity Microsoft Premier Online mms momyderns
nH(GOPMaNKH U OTIPABKH 3aIIPOCOB HA TOIEPIKKY.

o  KonTakTHBIM NHIIaM APYTOH TPYMIIIBI BRIACTSAETCS OOIIMI HACHTH(OUKATOP YICTHOM 3aIHCH,
obecrneunBaromuii 10CTyI K BeO-caiity Microsoft Premier Online ToipKo A7 TOTydeHAS
nH(pOpMAIIHH.

J1y1s1 3a11poCOB YCITyT OHIAWH-TTOAEPKKH aIMIHACTPATOPHI BALMX OOIAYHBIX YCIyT AOJDKHBI ITOATh
3aIpoc Ha MOJIEPKKY Yepe3 COOTBETCTBYIONMI OHJIAHH-TIOPTAT MTOICPAKKH.
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ITpu oTripaBKe 3ampoca o MPeAOCTaBICHUH YCITYT BAaIlld KOHTAKTHBIE JIMIA IT0 OTBETHON IMOIIEPIKKE
JIOJDKHBI 00J1a/1aTh OOIMM ITOHUMaHUEM IpOOJIeMbl, KOTOpas BO3HUKIIA, 1 MOYb BOCIIPOU3BECTH
mpobiemMy, 9To0bI ToMOYb Microsoft BEITOIHUTE THATHOCTUKY M KJIACCH(UIIPOBATH MpodiieMy. OTH
JIMIA TaKXKe JOJDKHBI 00J1a1aTh 3HAHUSIMH O TTOJIEp)KUBaeMBbIX poaykTax Microsoft u Bamieit cpene
Microsoft, momoraTs B pa3peIieHHH CHCTEMHBIX PoOJIeM H cozeiicTBoBaTh Microsoft B anammse n
pa3penIeHnH 3aPOCOB MOANCPIKKH.

BbI cornammaerech COTpyTHIYATH C HAMH C IIEJIBIO COCTABICHHS TJIaHA MCIIOIb30BaHMUS YCIYT Ha
OCHOBAHHH OIUIAYEHHOTO YPOBHS 00CITyKHBaHHSL.

BbI cornamaerech yBEIOMIISATD HAC O JIIOOBIX N3MEHEHHIX HA3HAYCHHBIX KOHTAKTHBIX JIUI], KOTOpPBIE
yKa3aHbl B 3aKa3e Ha BBHITOJIHEHUE Pa0OT.

ITo Hamemy 3ampocy OT Bac MOT'YT IIOTPeOOBATHCS ACHCTBUS IO OMPEAEICHHUIO TPOOJIEMBI U ee
ycTpaHenunto. Takue OeHCTBHSI MOTYT BKIIFOUATh CETEBYIO TPACCHPOBKY, cOOp coolrmieHmit 06
ommoOKax, MoJydeHne CBeJICHUH O HACTPOIKaX, H3MEHEHNE KOH(HUTYpaLUH IIPOAYKTa, YCTAHOBKY
HOBBIX BEPCHI I HOBBIX KOMIIOHEHTOB IIPOIPaAMMHOT0O o0eciedeH s, BHECCHUE U3MEHECHHH B
MIPOLECCHI.

BbI 0TBeuaeTe 3a apXUBAIMIO CBOMX JaHHBIX M BOCCTAHOBJICHHE YTEPSHHBIX MM M3MEHEHHBIX (haiiioB
B ClTy4yae pa3pyIIMTeIbHbIX cO0eB. BblI Takke HeceTe OTBETCTBEHHOCTh 32 PUMEHEHHUE MTPOLIEYD,
HEO0OXOAUMBIX /IS 00ECTICUeHHSI IIEIIOCTHOCTH U OE30MaCHOCTH BaIIeTo MPOTPaMMHOTO 00eCTIeYCHUS
1 JAHHBIX.

BbI cornamaerech y4acTBOBaTh (110 MEpe BO3MOXKHOCTH) B MCCIIEIOBAHHUAX yIOBIETBOPEHHOCTH
KIIMEHTOB, KOTOPBIE MBI MOXKEM ITEPHOJHMUYECKN BaM IPEUIaraTh B CBSI3H C YCIIyTaMH.

Bb1 00s13yeTech OIUIaTUTh BCE TPAHCIIOPTHBIE M APYTHE PACXOABI, TOHECEHHBIE BAIIMMH COTPYAHHUKAMHU
WM TIOAPSITYNKAMU.

Bam meremkep 1Mo mpeaoCcTaBICHAIO YCIYyT MOKET IIOIMPOCUTH Bac BBIIOIHUTD U IPYTHE
00513aTENBCTBA, OTHOCSIIMECS K TPHOOPETEHHBIM BaMU YCITyTaM.

BbI TOMKHBI OTIIPABUTH BCE 3aPOChI HAa TPO(UIAKTHUYECKUE YCIYTH BMECTE C
He00X0AUMBIMI/TPeOyeMBIMU TAaHHBIMH HE MTO37HEe, yeM 3a 60 THeH 10 JaThl OKOHYaHUS CPOKa
JICHCTBHSI IPUMEHUMOT0 3aKa3a Ha BBIMOJHCHUE YCIYT.

Bbl cornaraerech 00eCeunTh, IOMUMO J0OCTYIA K BHYTPEHHUM CUCTEMaM H CPEICTBAM
JINATHOCTUKY, HaJUICHKAIILYIO TeJICOHHYIO CBSI3b U BHICOKOCKOPOCTHOE MOAKIIOueHHE K HTepHETY
JUTS HAIIAX CHEIHAINCTOB O MPEIOCTABICHIIO YCIYT (paboTalomux Ha MeCTe).
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Microsoft 1 Windows siBIsitoTCS OXpaHseMbIMH ToBapHbIMU 3Hakamu Koprioparun Microsoft B CoequHeHHBIX
[Tarax u/unm Apyrux crpaHax.

HaszBanus MPOAYKTOB U KOMHaHI/Iﬁ, YIHOMSHYTBIC B HACTOALICM JOKYMCHTC, MOT'YT OBITE TOBAPHBIMH 3HAKaAMH
COOTBCTCTBYIOIIUX BJIAACIIBLICB.
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