KopnopatuneHi nocayru
MaunkpocodT

Onwuc nocayr

Jlrotnin 2023 p.




Description of Services

3MICT

1 Tpo uer AoKymMeHT 1
2 TPOodeCiviHi MOCAYTN IMAMKPOCODT.....ccevveururrrieenenraniseeneassstsesessssssssessssssssesessssssssessasssssssessssssssessssssssssessssssssssssssssns 1
2.1 TTOCAYTY 3 MNMAHYBAHHS ...t ssesisss st ss s sssssssssssans 1
2.2 Tlocayrv 3 MIATPUMKM NMPU 3aMPOBAANKEHH ...ceurieereerrereiseisseisesieesessseesessssesssesans 1
2.3 TIOCNYTN 3 OOCHYTOBYBAHHS «...ovvvvvrresneessessssssessssesssssssssssssssssssssssssssssssssssssssnssssssssnssssnns 1
2.4 TTOCAYTY 3 OMTUIMIBALLIT eovereereerieeeeeeseseeessesse s ssss bbb 1
2.5 HABUYANBHI MOCTY M ..ottt stsess sttt ssss st sesssesssessens 1

3 KOHCYNBTALLIMHI TIOCIYTU cecucuerireenearinisenensunisssesensasssssessasssssesesssssssssssssssssssssssssssssssssssens 2
3.1 CIOCID MPUABAHHS ..c..ceeeeeeneereiesestes st sie st ss s ssssssss st st sttt s st 2
3.2 lNepcoHanizoBaHi KOHCYAbTALLNHI NOCAYTY 2
3.3 T1aKeT KOHCYIBTALIMHUX TTOCAYT c.oovvvvrrrvenrisnnsesnssssssssssssssssessssssssssssssssssssssssssssnssssssssssssssssssnness 3
34 OMIAC MOCTIYT covvtrierieeieneiee et s sssessse s st s s s s s e s 3
3471 TIOCAYTU 3 TIIAHYBAHHS ceceoeereeneiseesseiseise s s s ssss s s sssssssssssssassssessnns 3

3.4.2 Tlocayri 3 NIATPUMKM NMPY 3AMPOBAIMKEHHI c.e.ceueereeeceectestestseesseessesssesssesssesssessessessssssssssssssessssssssssssens 5

3.4.3 TIOCAYTI 3 OMTUMIBALLT cceuvereerieeeteieeieseieeseessesssssssessse s s s ssssssssssssssssssssssssesns 5

3.5 MepeayMoBY, 3aCTEPENKEHHS TA OOMENKEHHS .....veuvvererrrissesesseessesessssssssssssssssssssanns 6
3.6 BALLI OBOB ABKM ..couuverneireeiciieiieciieeise et eese st sss st essssene 6

4 TIOCTYTU 3 MIATPUMEM «.cveverecereerereneesiessssensassessesssssssssssssssssssssssssesssssssssssssssssssssssssesns 7
AT AK TIPULDAT oottt sttt sttt et st ss st sttt st sttt ssss st st sessssssssssnes 7
4.2 OMIVIC MAKETIB couueerevereeeireriseessseeesseesseesse et s s s s sssee s ssseessss st ssseesssessssessssessssecssnes 7
4.2.1 TlakeTV AN BCHOTO MIAMPUEMCTBA ..cvvunrvenrvrnriseisssssesssssesssesssssssesssssssssssssnns 7

4.2.2 Po3wwupeHi pilieHHs 8

4.3 OMUC TTOCTIYT wcorireirriettestseetsesisestsesssest sttt sttt sttt sttt sttt sttt 9
4.3.1 TIPODINAKTUUHI TTOCTYTU c.ceoriercinneeeneeeseeeseeeseesssessssessseessseessssesssessssessssessssessssssssesns 9

4.3.2 KepyBaHHA HAZAHHAM MOCTYT c.cueureereeereeerereseeiseeseesesssesssesssesssesssesssens 12

4.3.3 PEAKLLIAHI TTOCTYTU cooovrireerreeneeeeseeeseseesessessssssessssessssssssssssssssesssssessssssssssssssssnacs 14

4.4 POBLUMPEHT MOCTYT M cccorreerreereeereeeseesseesseessesssessssessssessssssssessessssesssssssssssssessanes 17
441 TIpU3HAUEHA TEXHIUHA MIATPUMKR .uureerreereeesmeeeseeeseeesseesseesseessseessssessecssnes 17

4.4.2 TlakeT «Premier MaKCUMANBHUIM .......occreeueeeeeeneeeseessseesseesssesssssessssessnes 18

4.4.3 TTATPUMKA TPETBOTO PIBHS w.eouereereeereusseessseessseesseesseeesseessseessssessssssssesssessssesssssssssessssssssesssessssesssssssssssssssssnes 18

4.5 PO3BLUMPEHT PILLEHHS c.covverreerrirseeeseeiseeesseessseesssessssesssssssssssssessssssssssssssssssssssssssseses 19
451 TliagTpUMKa AN BUPILLEHHA KPUTUUHO BAKIMBUX 3ABAAHD ..ouevvreersreerreesreseeesseessseesssessssessssessnsesanes 19

Page 1



Description of Services Table of contents

4.5.2 LUBUAKE PEATYBAHHS w.couvercercerectertesereeeseessesssesssesssesssesssesssesssesssesssesssesssesssessesssees 19
4.5.3 YNPABAIHHA MOLIAMU AZUIE ..ooeorreerreeereereseesesiseesssesssesssssssssssssssss st st ssssssssssssssssssssssssssssssssssesssnsssnssssns 20
4.6 PilweHHsA, OPIEHTOBAHI HAa MIATPUMKY MAPTHEPIB...ouvvereeereeereeeeeereeesenssessesssesssessesssessensees 23
4.7 PilLEHHA 3 TNOOANBHOT MIATPUIMK .. .ooooeeonrierrsesesessesssssssssssssssssssssssssssssssssssssesssssssssesssssssssssssssssnssssessssesssnssssnsssssssans 25
4.8 [108aTKOBI YMOBM T TIOMOMKEHHS w.couverirtrctrereseeesestsesssesssesssesssesssesssesssesssesssesssesssssssesssesssesssesssesssessssssesssessessessnessnes 26
4.9 BALLIT OOOB ABKU .uccvvereicvinsiceesseessseessseeessseessssesssssesessses st ssssesssssesess st s st be e bbbt sesenes 28

Page 2



Description of Services

1 Mpo yen AoKyMeHT

B Onwuci nocnyr «KopnopatueHi nocayrn MaikpocodT» HagaHo iHGopMaL,ito NPo NpodeciiHi nocayru, AKi
MO>XHa NpuabaTh B kopriopadii «MaikpocodT».

MpocrMo 03HAMOMUTUCS 3 OMMCOM MOCAYT, AKi BU NpUABaBa€ETe, BKAHOUHO 3 Byb-aKUMU NepesymMmoBamu,
3acTepeXeHHAMM, ObMeXXeHHAMM Ta BalmMMuK 060B'a3kamu. MNocayru, ski BU npuabacte, byse BKasaHo B
Pobouomy 3aMOBAEHHI Ha KOpNopaTuBHI Nocayru (aani — «Poboue 3aMoBeHHs») abo iHWoMy Mepeniky
nocayr, y AKOMY € NOCUNAHHSA Ha Lel JOKYMEHT.

He BCi nocnyru, HaBeAeHi B LbOMY JOKYMEHTI, € AOCTYNHUMU B yCbOMY cBiTi. LLLo6 oTpumaTt gosatkoBy
iHbOopMaLiito Npo Te, AKi NOCAYrK AOCTYMNHI 418 NPUABOAHHSA 3a MiCLLEM BaLLIOro PO3TallyBaHHs, 3BepTanTecs
[0 NpeACTaBHMKA Nigpo34iNy 3 NUTaHb NoCayr Koprnopauii «MarkpocodT». Habip 4ocTynHMX nocayr Moxe
3MiHIOBaTUCA.
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2 [podecinHi nocayrn MamkpocooTt

MpodeciHi nocnyrn MaikpocodT fonomararoTb NPULLBUALLNTY BigAady Bif iHBECTULLIN Y TexHonorii. Ll
nocayru AOCTYMHi N Yac NaaHyBaHHs, peanidaLii, 06CcayroByBaHHS 1 ONTUMI3aLii TEXHOOTIN i
3abe3neuytoTb pileHHA AN 06pObKM AaHKX, KepyBaHHA MOBIABHUMUN NPUCTPOAMM, NPOAYKTUBHOCTI NpaLli
M 0B6UMCNeHHA B NOKaNbHIM, XMapHIn i ribpuaHin IT-iHgpactpykTypi. Kopnopatdis «MaikpocodT» Hagae
NpodinakTUUHI MOCAYr B TaKMX KaTeropisx:

2.1 TMocnyru 3 nnaHyBaHHA

Creujianicti 3 NaaHyBaHHA HafakoTb OLHKY i aHasli3 NOTOYHOT iIHQPACTPYKTYpW, AaHKX, Nporpam i cucteMm
6e3neku, Wob cniaHyBaTu BiAHOBAEHHS, OHOBJ/IEHHS, MirpaLito, po3ropTaHHs abo peanizalito pileHb
BiANOBIAHO A0 BalMx NOTpeod.

2.2 Mocnyru 3 NiATPUMKWY NpY 3anpoBag KeHHi

Creujanicti 3 peanizaLii HaZarOTb €KCMEPTHI 3HaHHSA LLLOAO TEXHOJIOFIN | KepyBaHHSA NpoekTamu, Wob
NPUCKOPUTU PO3POBKY, PO3ropTaHHs, MirpaLito, OHOB/IEHHS Ta peani3aLlito TEXHONOTMIUHNX PilLeHb
Marikpocodr.

2.3 Mocnyrn 3 o6cnyroByBaHHsA

Mocnyrn 3 o6cnyrosyBaHHsA AoMoMaratoTb YHUKHYTM Npobaem y cepegoBuLli MaikpocodT i 3a3Bmyait
NAaHyTbCA A0 HaZaHHsA NOCAYT, LWO6 rapaHTyBaTh AOCTYMNHICTb PecypciB.

2.4 Mocnyrm 3 onTUMmisauii

Mocnyru 3 onTUMi3aLii MoB'A3aHi 3 ONTMMI3aLiero IHBECTULLIA Y TEXHOAOTIT. Jo LiMX MOCAYr MOXYTb HafexXaTu
BifZa/eHe KepyBaHHA XMapHUMM CyXKbamu, ONTUMI3aLis BUKOPUCTaHHS MOXJIMBOCTEN NPOAYKTIB
MaikpocodT i 3abe3neyeHHst LOTPUMaHHs BUMOT Woa0 6e3neku i igeHTndikaLii.

2.5 HasBuanbHi nocnyru

HaBuyaHHsA NpoBoAMTLCA Ha 06'€Ti, B IHTEPHETI abo 3a 3anNUTOM | NPU3HAYEHO A5 NMOKPALLEHHS TEXHIYHUX i
onepaviiHUX HaBUYOK CY>K6U NiATPUMKN.
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3 KoHcynbTauiMHI NOCayru

KoprnopatuBHi KOHCyAbTaLiiHi MOCAYTY (KOHCYNbTaLiiHI NOCAYTW) — Lie 3anyYeHHs A8 HaZaHHs Nocayr,
MoB'A3aHWX i3 NJaHyBaHHAM, peani3aLi€ro Ta BUKOPUCTaHHAM PilleHb, L0 MPUCKOPIOOTL OTPMMaHHSA
KJiEHTaMW BUrOAM Bif, CBOIX iHBECTMLIN B IT. Y Wi 3aay4eHHs BXOAATb NOCAYTK, NOB'A3aHI 3 LMbpoBOLO
CTpaTerieto, apxiTeKTYPOLO, MIaHyBaHHAM, OHOB/IEHHSAMU, MirpaLli€to, pO3ropTaHHAM, PO3p0oHBKO0 Nporpam i
PiLLEHHAMW ANA aHaNI3y AaHWX HA OCHOBI MPOAYKTIB | TexHoNOorii MaikpocodT.

3.1 Cnoci6 npnabaHHsa

KoHcynbTauiriHi nocayru MoxHa npuabati Yepes creLiianbHi 3anyyeHHs A5 peanizalii OKpemMoro npoekTy
UM B pamKax MakeTy, AK 3a3Ha4YEeHO HIKYE:

Mocnyra Bu3HaueHHs

MepcoHanizoBaHi KOHCyAbTaLiHI O6car nocayr, rpadik Ta (abo) eTanu ix HagaHHS aas

nocayru YHiKa/IbHMX pilleHb BU3HAYarOThCA 3a JOMOBJIEHICTHO 3
KNIEHTOM.

MakeT KOHCYAbTALLINHUX MOCayr Pe3ynbTaTv HagaHHs NOCAYT BU3HAY€eHO BigNOBIAHO A0

H6araTbox NoLIMpPeHnX Bi3Hec-cLeHapiiB.

MoACHEHHSs: @ No3Havae eNeMeHTW, fIKi MOXHa nobaunTn B CMncKy B PO60‘-IOMy 3aMOBJIEHHI.

3.2 lMepcoHanizoBaHi KOHCYAbTaLiWHi noCAyru

JocTynHi nepcoHanizoBaHi NOCAyr1 HaBeAeHo HudKUe. MNepcoHanizoBaHi KOHCYAbTaLiiHI NOCAYTU AeTaNbHO
onucytoTbca B Pobouomy 3amMoBieHHI Ha koprnopatueHi nocayrn (ESWO) abo TexHiuHoMy 3aBaaHHi (SOW).

Mporpamu Ta iHpacTpykTypa: XMapHi 06UMCIEHHS Cy>KaTb OCHOBOH LiMbpoBOi TpaHchopMaLyii
6yAb-aKOi opraHisauji.

Mocayrw, Wo NponoHyTbCs KopnopaLiieto «MaikpocodT» Ans cydacHMX Nporpam, 4onomMararoTb
CKOPOTUTMN Yac OKYMHOCTI IHBECTULLI, 3HMUXKYHOUMN PU3MK NiJ YaC OHOBAEHHS W iHTerpaLii nporpam, a
TaKOX BMKOPUCTaHHA XMapW, 06 CNpuUATX B3aEMOZIT 3 KNiEHTaMU Yepes Pi3Hi KaHanu i Ha byab-sKoMy
NPUCTPOI.

3a gonomoroto PilleHb A5 NigBULLEHHS MPOAYKTUBHOCTI «<XMaPHUX CUCTEM» MU JONOMaraemMo
opraHi3auism naaHyBaTy, BNIPOBaJ>KyBaTW Ta CTBOPIOBATM PilleHHS, LWO6 NOKPaLLUTK CMiAKYyBaHHA Ta
CniBNpaLto, a TakoX NOrAMBbUTK BiJHOCMHM 3 KJIIEHTaMM 418 KPaLLoro po3yMiHHA Hi3Hecy, Lo aa€ 3Mory
opraHisaLisim 3po3yMiTh MNOBHY LiHHICTb TX iHBecTuLin B Office 365.

AaHi Ta wryuHwuii iHtenekt (Al): OCHOBHOO LLiHHICTHO Cy4acHWX NIANPUEMCTB € 34aTHICTb
nepeTBoptOBaTH AaHi Ha Al, Ak 3abe3neuye KOHKYpPEHTHI nepeBaru.

PilweHHs 6i3Hec-aHaniTUKW, LLLO NPOMOHYHOTLCA KoprnopaLiiero «MankpocodT», JonoMararoTb
po3pobHMKaM i opraHisaLismM cTaTy OpieHTOBaHMMM Ha Al LLAAXOM KOMMNAEKCHOTO Harisay 3a
BM3HAUEHHAM, BMPOBaJ>XXeHHAM Ta NiATPUMKOO pilleHb Ana 6i3Hecy 1 IT-opraHisadin, aki pobasTb
JAOCTYMHUMM feTasbHYy aHaNiTVKY LWOAO AaHWX i3 BUKOPUCTaHHAM MPOAYKTIB, AKi BKIOUaroTh Azure
Database Power BI, Office, i SQL Server.
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BisHec-nporpamu — gonomora 3 6isHec-nporpamamu, AKi € YaCTUHO CepeoBYLLA NMOB'A3aHNX AaHWX,
Lo nosiArae B 3abesneyeHHi Al i 6i3Hec-aHaniTMKK, a TakoX B AOMOMO3i NpW NepeBeseHHi
HaWBaXMBILLNX ANA NIANPUEMCTBA YHKLIIN Ha LMPPOBI TEXHOOT T, BK/IFOUHO 3 MPOAaXKamm--
KOHCyNbTaLisMK, NOB'A3aHMMM 3 POHOTOHO 3 LIHHMMU KaZpaMu Ta F0AbMM MpoLecaMyl, MOTOYHOO
AIANBHICTIO Ta 06CNYroByBaHHAM KIIEHTIB.

Kopnopatiis «MaiikpocodT» MPOMNOHYE LW CNeKTP KOHCYAbTaLiMHUX MOCAYT ANA NPOAYKTY
MarikpocodT Dynamics 365 a5 3a1y4UeHHs KAIEHTIB, WO OXOMHOE BiaAinv Npoaaxis, 06cnyroByBaHHs
Ta MapKeTUHTY, Wob JONOMOITH KNiEHTaM NepeTBOPUTU BiJHOCUHM Ha NPUOYTOK 3aBAAKN BKIFOUEHHIO
LMPPOBOI aHaNITUKM J0 KOXHOIT yroan. KoHcynbTauinHi nocayru ana MarikpocodTt Dynamics 365
Unified Operations gonomararoTb Kai€HTaM NPUCKOPUTM PO3BUTOK 3a paxyHOK OMTUMi3aLlii MOTOYHOT
AIANBHOCTI Ta MPUIHATTA PiLLEHb B PEXMMIi peasbHOro Yacy Ha NiAcTaBi JaHWUX B 106aabHUX
Mactutabax.

CyuacHe po6oue micue — B pamkax TpaHcpopMaLii poboumx Miclb kopropadis «MankpocopT» Moxe
JONOMOITUY BalLIOMY CEPEZOBULLY BiAMNOBIAaTM TeMNy, 3abe3neuyroun Npu LLbOMY KOXHOTo daxisus
BaLLOro NigNpUeEMCTBa 3acobaMu A5 BinbLL NPOAYKTUBHOI Npay,.

Hawwui npono3uuii KoHCyAbTaLinHMX NOCAYT LWOAO NPWAaAiB i MOBINBHOCTI AakoTb 3MOTY KEPIBHUKaM
KOMMaHii i IT-Bigainis po3pobasatu i1 peanizoByBaTh CTpaTerii KepyBaHHS NpUAaAamm Ta MOBINbHICTHO
Ha piBHI NiANPUEMCTBA, fKi CNPUAKOTb BCTAHOBAEHHO FAMOLINX i MAIAHILLMX 3B'A3KIB i3 NpauiBHUKaMWU 1
KNiEHTamMW.

Mocnyrun Datacenter and Cloud Infrastructure TakoX NoeAHYOTb TEXHOOT, t0AeN | NpoLecy, Wwob
AonomorTtu IT-cTpykTypam nepeTBOpUTH CBOI LLEHTPY 06p06KM AaHWUX Ha CTPaTeriyHi akTMBM KOMMaHii,
NPUCTOCYBAaBLLM iX 40 KOHKPETHMX KOMEpPLIiNHNX NoTpeb. Pa3om 3 noc/iyramu i3 3axmcty i
ineHTUdIKaLIT MM TaKoX HaJaeMO cTpaTerii Ta pileHHS, AKi Z4ornomMararoTb KJiEHTaM 3axnctutu IT-
iHQpaCTpPyKTypy, NporpamMu Ta AaHi Bif BHYTPILLHIX | 30BHILLHIX 3arpos.

3.3 TakeT KOHCyAbTaLiVHMX Nocayr

Kopnopauis «<MalikpocodT» nponoHye KoHcynbTauiriHi nocayru ans 6aratbox NoLmpeHux bisHec-
CLeHapiiB, ki 3aCHOBaHO Ha A0CBigi kopnopalii «MaikpocodT» y NaaHyBaHHi, pO3ropTaHHi Ta
BMKOPUCTaHHI NPOAYKTIB, TEXHOMOTIM i MpOLLeciB. YKazaHi HUX4e nocayru nepegbadarotb BUKOHaHHSA
3a3ganerigb BU3HAYEHOro obcsAry pobiT y BCTAHOBEHWUA TEPMIH i 3a BiAMOBIAHY LiHY.

3.4 Onwuc nocnyr

3.4.1 TMocnyru 3 nnaHyBaHHA

¢ Mocnyru 3 po3po6ku apxirekTypu: OLjiHKa BaLLWX LiNei BNPOBaAXEHHS OHNIANHOBUX CyXO6,
fKa MICTUTb peKOMeHZalLlii LWoAO NAaHyBaHHA Ta YCyHEHHA HeoniKiB. Taka OLiHKa JonomMarae
ONTMMIi3yBaTK POBOTY BaLLMX KOMaHZ i CepeAoBULLa O PIBHA NepeAoBUX apXiTEKTYPHUX PO3p0HOK
OHIAMHOBUX CNY>K6.

Mporpama ungpoBUX KOHcyAbTaLitHUX nocayr: [porpama LmMdpoBMX KOHCYAbTaLiiHUX NOCAYT
nepeabavae BMKopuctaHHsa LIndpoBmnx KOHCYIbTaHTIB, EKCNEPTIB y CBOIM ranysi, AKi,
BMKOPWCTOBYHOUM JOCBIJ Ta iIHHOBALLiMHI cTpaTerii kopnopadii «<MarikpocodT», sonomararoTb
opraHizauiam focarHyTv ix winen y cpepi IT. CniBnpaLtoroum 3 kaieHTaMu, LMGPOBI KOHCYAbTaHTH
3abe3neuytoTb peasnizaLito NporpamMu 3MiH, LLLO Aa€ 3MOry po3BmBaTu Lmdposmi bisHec.
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LindpoB.i KOHCyAbTaLiMHI NOCAYrM MOXHa NpuabaTy naketamu npnbansHo no 200, 400, 800 i 1600
roAnH PoboTU 3 KOHCY/IbTaHTOM, AKWIA MPaLtOE HEMOBHWI abo NOBHUIA pobounii eHb. KomaHaa 3
HagaHHA nocnyr MaikpocodT MOXe 3acTOCOBYBaTU pecypcu 3 LieHTpiB nepesoBmx 3HaHb B 0bacTi
nocayr i cny>k6 MankpocodT Ans BTiIEHHs YCMiLLHOro AOCBiAY Y BiANOBIAHIN chepi abo HasaBaTu
NpPaKTUYHI pekoMeHAaLii Ta cnewianbHi IHCTPYKLIT 3 BUKOPUCTaHHSA TexHOOTi MalikpocodT.

Kpim TOro, nponoHytoTbeA Taki NakeT 3060B'A3aHb i3 HajaHHA LMPPOBUX KOHCYAbTaLLinHMX
nocnyr:

¢ MakeTu UM pPOBUX KOHCYNbTaLi ANA LMPPOBUX TexHooril: [Tporpama, AKo
Kepye LMbpOoBUIA KOHCYbTaHT, LLLO OPiEHTOBaHa Ha pPo3pobKy Ta 3MiHy Hi3Hec-npoLiecis
AN CTUMYOBaHHA LMdpoBOI TpaHchopMmaLlii B paMkax BisHeC-mMozenel KnieHTa, ski Bce
LLie pPO3BVBakOTLCA.

¢ MepeBipka KOHUenuii: 3anyYyeHHs AN HaZlaHHA JOKa3iB, HAa OCHOBI AKWX KJIEHT MOXe OLiHUTA
MOXIMBICTb peasizaLiii MPONOHOBAHOrO TEXHIYHOTO pilleHHA. [JokazaMu MOoXyTb ByTu poboui
NPOTOTUMY, AOKYMEHTU 1 MPOEKTW, afe 3a3BMYall Lie He € FOTOBI, MPU3HAYeHi A5 NPOMUCIOBOrO
BMKOPWUCTaHHSA pe3y/bTaTu.

MnaHyBaHHA pilleHb: CTPYKTYpOBaHe 3any4YeHHs 415 AOMOMOTM 3 MlaHyBaHHS PO3ropTaHHs
TexHoorin MankpocodT y 1oKaNbHOMY, XMapHOMY I ribpuaHoMy cepegoBuiiax. Lli nocayru
TaKOX MOXYTb BKAKOUATM OLLiHKY NpoekTy, 6e3neku, IT-onepauii abo kepyBaHHSA 3MiHaMK Y BaLLMX
TexHosorisx MankpocodT, Wo A0NOMOXKe ClaHyBaTh BNPOBAAXKEHHS BALLOrO TEXHIYHOMO
PiLLeHHs BiAMOBIAHO A0 OYiKyBaHWX BaMu pe3ybTaris. [1icns BUKOHaHHs pobiT BM 3MOXeTe
OTPUMAaTH 3BIT, L0 MICTUTb TEXHIYHY OLIHKY Ta MjaH BNPOBaJ XEHHSA PilLleHHS.

¢ Mocnyru 3 nnaHyBaHHA PO3ropTaHHA IHCTPyMeHTapito po3po6Huka (DTDPS):
Mpu3HayeHi ANs NaaHyBaHHA opraHisaLisamu epekTMBHUX po3ropTaHb Visual Studio. Lii
3a/lyUYeHHs MOXHa BUKOPUCTATW A1 PO3PODBAEHHS NAaHy Ta CTpaTeriii po3ropTaHHsA A
BNpoBagxeHHs Visual Studio.

¢ Mocnyru 3 nnaHyBaHHA po3roptaHHsa Azure gns Public Cloud (AZDPS): baratogeHHi
3a/yyeHHs, AKki nepegbayaroTb HaBYaHHA, 4EMOHCTPALLT Ta NAaHyBaHHA PO3ropTaHHA.
BOHM MOXYTb NPUAINATA OCHOBHY yBary akT1BaLLii pilleHb CXOBULL, Azure, MepeHeCceHHo
nporpam ao cayx6 MainkpocodT Azure Infrastructure, BNpoBaa>XXeHH0 KepyBaHHs
MOBINbHUMW NPUCTPOAMM Ha MiANPUEMCTBI, peanizaLii naketa MaikpocodT Operations
Management Suite abo BNpoBaA>XXeHHO CLeHapiiB PO3pobKM 1 TeCTyBaHHSA Ha BipTyalbHMX
MalmHax MawnkpocodT Azure.

@ Mocnyrm 3 nnaHyBaHHA po3ropTaHHA po6ouunx ctonis (DDPS): Mocayru 3
nAaHyBaHHA PO3ropTaHHS, WO NPONOHYHOTb LUMPOKMIN CNEKTP IHCTPYMEHTIB MaaHyBaHHA 1
3a3ganerigb BU3HaUeHMX 3axoaiB a5 posropTtaHHs Office 365, Office abo Windows.

@ Mocnyru 3 nnaHyBaHHA po3roptaHHA Dynamics (DYDPS): Mocayrv 3 naaHyBaHHs AN
BNPOBaJ)KEHHA UM OHOBAEHHA A0 MavikpocodT Dynamics CRM (KepyBaHHs 3B'A3kamu 3
KnieHtamu), Dynamics CRM Online abo peanizauii pilweHHs ERP (Cuctema kepyBaHHS
nianpuemcTeom) 3 Marikpocodt Dynamics AX.

@ Mocnyru 3 nnaHyBaHHA po3roptaHHA Skype ans 6i3Hecy Ta Exchange (S&EDPS):
MoknrKaHi LONOMOrTH OpraHizauisM cnaaHyBaT po3ropTaHHsa Skype ansa 6i3Hecy Ta
Exchange, ui nocnyrv 3abe3neuytoTb NaaHyBaHHA apXITEKTYPHMX | eKCryaTaLiiHnxX
acnekTiB MankpocodT Skype ans 6i3Hecy abo Mawikpocodt Exchange.
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3.4.2

3.4.3
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@ Mocnyru 3 niaHyBaHHA po3ropTaHHA 3acobiB ynpaBaiHHA Ta BipTyanisauii gns
MpuBaTtHoi xmapu (PVDPS): MNMpu3HaueHi a1 naaHyBaHHSA epekTUBHUX PO3ropTaHb
Systems Center, Windows Server Ta Hyper-V. Lli 3any4eHHs NpPONOHYOTh LUMPOKWIA CNeKTP
MOCAYT i3 MAaHYBaHHA A1 OHOBJ/IEHb, MirpaLiii, NPUCKOPEHHS PO3ropTaHHA CUCTEM
KepyBaHHA i BipTyani3aLlii, @ TakoX BNPOBaAXKEHHSA EANHOT CUCTEMU KEPYBaHHSA
NPUCTPOAMMU.

¢ SQL Server Deployment Planning Services (SSDPS): Mocnyru focTynHi 3a
H6araToZeHHUMU 3ayUYeHHAMWY, Lo CPSMOBaHI Ha Taky Ais/IbHICTb IK OHOBJIeHHs A0 SQL
Server, posropTaHHsa SQL Server Business Intelligence i nepeHecerHs gaHunx y SQL Server.

¢ SharePoint Deployment Planning Services (SDPS): CnpsiMoBaHi Ha peani3aLito
3a/yyeHb i3 NaaHyBaHHA posropTaHHs SharePoint i SharePoint Online; y ui nocayru moxe
BxoaunTu nnaHyeaHHsA Office 365 FastTrack, nnaHyBaHHs pieHHs Project and Portfolio
Management (PPM) i nnaHyBaHHs po3roptaHHs SharePoint.

¢ B3aemogina 3 kopuctyBauem: [ocayru 3 nokpaLleHHs B3aeEMogii 3 KopuctyBauamu 4ns 6isHec-
nporpam i HagaHHA pekoMeHJalLlii i3 po3KaApyBaHHS, aHiMaLiHOI rpadiky, eTHorpadiyHoro
noLyKy, aHanizy ocobucroi iHbopmalLlii Ta cLeHapiis, cTpaTerii Ta po3po6bKun B3aEMOAIT 3
KOPWCTyBayaMu, BidyasbHOTO AM3aliHy, PO3PObKM iHTepdhelcy KOpUCTyBaya, TeCTYBaHHA 3pYUYHOCTI
BUKOPWCTaHHA Ta cnevjiabHNX MOXJ/MBOCTEN.

Mocnyru 3 NiaTPMMKM Npy 3anpoBag KeHHi

¢ KepyBaHHa npoekToM: [Tocnyra 3 KepyBaHHs Ta Harasay 3a peaisalli€to Balloro NpoeKTy,
nporpamu abo 3asyueHHs 3 MeTOHO 1i YCMiLLHOrO HaZaHHs.

¢ PilueHHs 3 po3po6ku apxiTekTypu: MNocyra 3 po3pobku apxiTeKTypu Ta An3aliHy Balloro
pilleHHs Ha OCHOBI CTaHAAPTHWX apXiTEKTYP ANs TexHoorii MalikpocodT.

¢ HapaHHsA piweHb: MNocayra 3 TexHiYHOI peanisaLii, 30Kkpema po3pobKu, HanaluTyBaHHSA, MirpaLii,
OHOBJIEHHS 1 PO3rOpTaHHs PiLLEHHS Ha OCHOBI TexHoorii MaikpocodT i ix iHTerpauii B
CcepesoBULLi KiEHTa.

Mocnyru 3 onTumisauii

¢ Mocnyru i3 BnpoBagyKeHHsA: [10CAyry i3 BNIPOBaJ>XEHHs HaAaroTb NakeT NOCAYT, Lo
fornoMaratoTb BaM OLLIHWUTM 3aTHICTb BaLLOT OpraHisau,ii 3MiHBaTK, BiCTEXYBaTU 1 ONTUMI3yBaTH
3MiHW, NOB'A3aHi 3 NPUABaHHAM BamMu TeXHoOrin MankpocodT. BOHM BKAOUaKOTh KOHCY/IbTaLLii 3
po3pobKK Ta peanizavii BaLoi cTpaTerii BNPOBajXXEeHHs CTOCOBHO HaCNiAKIB A5 CniBpobIiTHMKIB. Ha
NIATPUMKY NPOrpamMum BNPOBaA>XKeHHS: KJIEHTVM OTPUMYHOTb JOCTYN A0 PeCypCiB 3 BigNoBigHUMM
HayKOBO-TEXHIYHUMM MaTepianaMu, JaHUMU 11 NpaKTUKaMu, Lo pekoMeHAoBaHi Marikpocodr.

¢ KepyBaHHs IT-nocnyramu: Komnaekc nocyr, ki JONOMOXYTb BaM MOAEPHIi3yBaTu
ycnagkoBaHe |T-cepeaoBuLLe 3 BUKOPUCTAHHAM CyYacHWX MiAXOAIB JO KepyBaHHA nocayramu, AKi
3abe3neuytoTb IHHOBALIMHICTb, FTHYUKiCTb, AKICTb | ONTUMI3aL,ito ekcryaTauiviinx BuTpat. CydacHi
nocayru 3 kepyBaHHs IT-cny>x6amu MOXyTb HaZiaBaTUCA AUCTaHLIMHO Y/ Ha 06'exTi y dopmi
KOHCY/IbTaLliiHMX cecivi abo cemiHapiB 415 ONTMMI3aLLii BalMX NPOLLECIB MOHITOPUHTY, KEPYBaHHSA
iHUMAEeHTaMM abo poboTn cy>XBu NIATPUMKM ANA KEPYBAHHA AMHAMIKOK XMapHMX Cy>6 nig vac
nepeMilLeHHs nporpamu abo ciy>x6m B xmapy.

¢ Mocnyru 3 6e3neku: MopTdens pileHb MalikpocodT i3 3abe3nevueHHs 6e3nekn cnpsaMoBaHuiA
Ha BUPILLEHHS YOTMPbOX 3aau: 6e3neka 1 igeHTndikalis 4158 XMapHUX TEXHONOTIN, MOBINBHICTD,
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YAOCKOHaNeHWM 3axmncT iHbopmalii Ta 3axuweHa iHbpacTpykTypa. MNocayru 3 6e3nekn
AornoMaratoTb KAiEHTaM 3pO3yMiTh, AK MOTPIOHO 3axu1LLaT i OHOBAIOBATU CBOO IT-iHGpacTpyKTypy,
nporpamu Ta AaHi Bif BHYTPILLHIX | 30BHILLHIX 3arpo3.

3.5 TMepepaymoBu, 3acTepe)keHHA Ta 06MeXKeHHs

HaAaHHFl nocnayr I"pyHTyETbCFI Ha Takunx nepeaymMmoBax, 3aCTepexXeHHAX Ta 0BMeXEHHSX:

LindpoBi KOHCYAbTaLiMHI MOCAYrM CKAaAatTbCA BUK/IKOYHO 3 MOPaZ | peKoMeHAaLin anie
CTOCOBHO PO3ropTaHHA Ta BUKOPUCTaHHA TEXHONOTIN Maikpocodr.

JliueHsii Ha NPOAYKTM He BK/IFOYEHO A0 KOHCYAbTALiIMHWUX MNOCAYT, i iX NOTPibHO NpuabasaTtu
OKpemo.

Y umdpoBi KOHCYAbTaLiiHI MOCAYTY HEe BXOAWTb PO3rOpTaHHA NPOAYKTIB, BUPILLEHHA NpobaeM
abo niaTpUMKa 3 yCyHeHHs HenoaajoK, Neperisg nporpamMmHoro Koay He Big kopnopadii
«MalikpocodT» abo KOHCY/IbTaLLil 3 TEXHIYHUX MUTaHb YN NUTaHb apXiTEKTYPU NO3a OnncaHUMm
BULLIE MOCAYyramMm.

LLloao 6yab-aKoro NnporpamMmHoro Kogy He Bif, koprnopauii «MaikpocodT», Halli nocayru
06MeXYHTbCA NIMLLIE aHaNi30M BiHapHMX AaHNX, TakKX fK Jamn npoLecy abo TpacyBaHHs
MepEeXKeBOro MOHiTopa.

AKLLLO Bi3WUT Ha MicLie ApxiTekTopiB MaikpocodT abo KOMaHAM 3 HaZlaHHSA MOCAYT MOTOAXKEHO 3
60Ky 060X CTOPIH | He OMnJlaYyeHo Hanepes, M/ BUCTaBUMO BaM paxyHOK 3a 06rpyHTOBaHi
bakKTUYHI BUTPaTU Ha NPOI34 | NPOXMBaHHA.

Byab-ski npuabani KoHcynbTauinHi nocnyru GitHub HagaroTbes komnaniero GitHub, Inc.,
AOUipHbOI KOMMaHiEero KopropaLii «MalikpocodT». HesBaXkatoum Ha NOSOXKEHHS BaLLOro
3aMOB/IEHHS Ha BUKOHaHHS PObIT Npo npoTuiexHe, 3asiBa Npo KoHoigeHUinHicTL GitHub,
AOCTyMHa 3a agpecoto https://aka.ms/github_privacy, Ta JogaTok npo 3axumct gaHux GitHub Ta
[ogzatok npo 6e3neky, JOCTYMHI 3a agpecoro https://aka.ms/github_dpa, 3actocoByBaTMMyTbCS
A0 Kynieai Bamun KoHcynbTauinHnx nocayr GitHub.

3.6 Bawi 06oB’'a3kun

YcniWwHIiCcTb NPOeKTIB i3 HaZaHHSA KOHCY/IbTaLiHMX MOCAYT | BUKOHAHHS Hallx 3000B's13aHb 3a1exXaThb Bij,
BaLLOI y4acTi NPOTArOM YCbOro NPOoeKTY, 30Kpema:
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[OCTYNHOCTI BalLWX NPeACTaBHUKIB, NepcoHany Biaainy iHopMaLiiHMX TEXHOOTIW i pecypcis,
30Kpema anapaTHOro Ta MporpamMmHoro 3abesneyeHHs, NiAKAOYEHHS J0 IHTEpPHEeTY, a TakKoX
odiCHMX NPUMILLEHb.

BYACHOr0O HaJlaHHA BaMW TOYHOI Ta MOBHOI iIHPOPMaLLii, AK BUMaraeTbCAa KOMaHAO 3 HaZaHHA
nocAayr.

focTyny Ao iHbopMalii Npo Bally opraHisaw,ito.
CBO€YACHOTO Ta epekTUBHOTO BUKOHAHHS MOKA3AEHNX Ha BaC 0OOB'A3KIB.
CBOEYACHOTO MPUMHATTA pilleHb | HaZlaHHA NOroA KeHb BallM KEPIBHULITBOM.

onzaTy BUTPAT Ha NPOI3g i TPOXMBaHHA, MOHECEHMX BallMMU npaLiBHMKamMu abo
niapAAHVKaMW.


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services

4 Mocnyrn 3 NIATPUMKM

Mocayru Mpemiym-niatpumkn MarikpocodT (nocayrv nigTpUMKM) — Lie Habip nocayr KOMMAEeKCHOT
NIATPUMKM MiZNPUEMCTB, AKUIA JONOMara€ CKoOpoTUTU BUTPATK, MiABULLIUTY NPOAYKTUBHICTD |
BMKOPUCTOBYBATWU TEXHOOFIT AN peanidaLii HOBUX Bi3HEC-MOXJ/IMBOCTEN Ha OyAb-SKOMY eTani XXUTTEBOrO
uukay IT. lo nocayr i3 NigTPUMKN BXOAATB:

o [lpodinakTnuHi nocayrv gonomaratoTb 3abe3neunT cnpaBHicTb IT-iHGpacTpyKTypK 11 onepauii.
e KepyBaHHA HagaHHAM MOCAYT CNPOLLYE NAaHyBaHHS Ta peasisaLlito

e LlinogoboBa niaTpumka 7 AHIB Ha TUXKAEHb 3 YCYHEHHs NpobaieM, sika 3abe3neuye WBmaKe
pearyBaHHs 3 METOH CKOPOYEHHS Yacy NpOCTor

41 Axnpugbatn

Mocayru NiATPUMKM MOXHa NpuadaTh B paMKax nakety abo sik okpeMi MOCayri BignoBigHO 40 HasBHOT
Yroan npo niagTpuMKy, BUKOPUCTOBYHOUYM POb0oUe 3aMOB/IEHHS Ha KOPMOPATUBHI MOCAYTY, IK OMMUCaHO
HUXKYeE:

Mocnyra Bu3HaueHHs

MakeTn Ans BCbOro NiAnpueMCTBa Komninekc nocayr, y pamkax ikoro npomnoHyeTbCs
Aonomora B poboTi 3i BCiMa NiagTpUMyBaHUMM
KOMepLinHUMK npoaykTamu Ta (a6o) OHNaiHOBUMY
cny>k6amum MaikpocodT, Lo BUKOPUCTOBYHOTLCA Y
BaLWil opraHizauii. JocTynHi BapiaHTV sk piKCOBaHMUX
nakeTiB, TaK i TakMX, LLLO MOXYTb KOHdirypyBaTuncs.

MakeTn po3LWNPEHMX pPiLLeHb MakeT nocayr i3 NATPUMKM, LLLO CTOCYETHCA
KOHKpPeTHOro npoaykty MankpocodT abo IT-cuctemu
KnieHTa. MoxmBe NpuabaHHA y cknagi
IHAMBIAyanbHOrO NakeTa.

4.2 Onwuc nakertiB

4.2.1 TMakeTu AnA BCbOro NignpueMcTBa

BapiaHTn nakeTiB 414 BCbOro NigNpUEMCTBa BKIOYatOTh: IHAMBIAYaNbHI (CKnaseHi BiANOBIAHO A0 BaLLMX
BMMoOr) abo dikcoBaHi NakeTu (CTaHAAPTHI nocayrn).
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HacrtpotoBaHuii naket

MakeT NiagTpUMKM 3iBpaHo 3 ypaxyBaHHAM BalUUX iHAMBIAYyanbHMX NOTPED i3 HaBeAeHUX HMXUe
e/leMeHTIB.

EnemeHt JocTtynHi nocayru

MpodinakTnyHi nocayru Mocnyrw, onucaHi B po3gini 4.3.1 «[MpodinakTnuHi nocayrm»,
MO>Ha BKNFOUUTM B MaKeT MOCAYT i3 NIATPUMKM

KepyBaHHsA HagaHHAM nocayr BkntoueHo A0 BCix nakeTiB.

Mogenb HagaHHA Ta piBeHb 06CNYroBYBaHHSA BM3HaYatoTbCA
iHAMBIAYaNbHO, AK ONMCaHO B po3aini 4.3.2 «KepyBaHHA
HaZaHHAM Nocayr»

PeakuinHi nocayru Mocnyru, onucaHi B po3gaini 4.3.3 «PeakuiiHi nocayrm»,
MO>XHa BKAFOUUTUN B NaKeT NOCAYT i3 MiATPUMKM

Po3wwnpeHi nocnyrm [JogaatkoBi nocayri, onuncaHi B po3gini 4.4 «Po3wmnpeHi
MOCAYr», MOXHA BKJIOYUTU B MaKeT NOCAYT i3 NiATPUMKN

®dikcoBaHuMM nakeT

He3MiHHWIA nakeT Nocayr i3 NiATPUMKM NOYaTKOBOrO PiBHA 3i CTPOKOM OfMH PiK

EnemeHt BkatoyeHi nocnyru
MpodinakTnyHi nocayru OpHa «[porpamMa OLiHKM pU3KKY Ta CNPaBHOCTI AK MOCayra»
KepyBaHHsA HagaHHAM nocayr BkntoueHo bazoBuii piBeHb 06CNYroBYBaHHS, WO HaJa€ETLCA

3a pynoBoto Mogennto, Ak onucaHo B po3sgini 4.3.2
«KepyBaHHs HagaHHAM nocayr»

PeakuiiHi nocayru [0 20 roanH «MiagTpUMKKM 3 BUpIWEHHSA Npobaem»

4.2.2 Po3wmunpeHi pilleHHsA

MakeTV po3LIMPEHUX PilleHb CTOCYHOTLCS KOHKPETHOro NpoaykTy MankpocodT abo IT-cuctemu kinieHTa;
[OCTYMHI MOCNYTY HaBeAEeHO HuXXYe.

Enement Onuc
MigTprMKa ANs BUPILLEHHA KPUTUYHO 3abe3neuye BULLMI PiBEHb NIATPUMKM 418 BUSHAYEHOTO
Ba>IMBUX 3aBAaHb Habopy npoaykTiB MankpocodT, fKi MICTATbCA B KPUTUYHO

BaX>UIMBUX PiLLEHHSAX, LLO ONucaHo B po3aini 4.5.1
«MigTpVMKa ANA BUPILLEHHA KPUTUYHO BaXK/IMBWX 3aBAaHb»
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LLiBnake pearyBaHHs 3abe3neyye NpucKopeHy peakLiiHy NiATPUMKY BaLLMX
XMapHUX cyx6, AK Lie BU3HaueHo B po3aini 4.5.2 «LLsuake
pearyBaHHs»

YnpaBaiHHA nogismn Azure 3abe3neuye po3wmpeHy NpodinakTUUHy Ta peakLinHy

NIATPUMKY Mif Yac KPUTUYHUX MOAIN Ans KaieHTiB Azure

4.3 Onwuc nocayr

Y LUbOMY pO34iNi ONMCaHO eNleMeHTH, MOEAHaHI Y Ballomy nakeTi Mpemiym-nigTpumMKm.

4.3.1 TMpodinakTuuHi nocnyru

MpodinakTMUHi Nocayrn AonomaratoTb 3anobirTm BUHUKHEHHIO NPobaeM Yy BalloMy cepeAoBuLL
MarikpocodT. Ans 3abeaneyeHHs AOCTYNHOCTI HEOOXiAHWX PecypCiB i HafaHHS MOCAYT NPOTArOM CTPOKY il
BiNOBIAHOro 3aMOBJ/IEHHI Ha BUKOHaHHA pobiT MpodinakTMyHi nocayr MatoTb 6yT 3annaHoBaHi
3a3ganerigpb. MpodinakTMUHi NOCAYyrn AOCTYMHI, SK 3a3HAaUYEHO HMXKYe abo y BalLOMy 3aMOBJIEHHI Ha
BMKOHaHHS pooiT.

Mocnyru 3 nnaHyBaHHA

MepeBipka KoHUenwii: 3anyyeHHs ANs HaZaHHA A0Ka3iB, Ha OCHOBI AKUX KNIEHT MOXKE OLLIHWUTM
MOXUBICTb peanizaLii NpONOHOBAHOIO TEXHIYHOIO pilleHHs. JlokazaMmn MOXyTb ByTh poboui
NPOTOTUNW, AOKYMEHTW I MPOEKTW, aie 3a3BMYaid Lie He € TOTOBI, MPU3HaYeHi AN NPOMUCAOBOrO
BUKOPWCTaHHsA pe3yabTaTy.

Mocnyru 3 nigTPMMKM Nif Yac 3anpoBag)KeHHA

MNocnyru 3 aganTauii: beanocepeaHe 3anyyeHHs daxiBus kopropal,ii «MarikpocodT» 415 HagaHHs
[OMOMOrU 3 PO3ropTaHHS, MirpaLiii, OHOBNEHHS UM PO3POBKM GYHKLIN. Lle Modxke BktouaTH
[OMOMOTY B MAaHyBaHHI Ta NiATBEPAXKEHHI KOHLEeNLii abo BUPOOHNUOro HaBaHTaXKeHHS 3
BUKOPWCTaHHAM NpoayKkTis MankpocodT.

Mocnyrn 3 06cnyroByBaHHA

Mporpama ouiHroBaHHA: OLiHKa PO3POOKKM, TEXHIYHOTO BNPOBagXXeHHs, poboTn abo kepyBaHHS
3MiHamMK BaLLMX TEXHOOTIN kKopnopauii «MarkpocodT» BiZMOBIAHO 40 pekoMeHaaLli kopropadii
«MarikpocodT». MpoBiBLLKX BiAMOBIAHY OLiHKY, pecypc kopropalii «MaikpocodT» npautoBatiMe
6e3nocepesHbO 3 BaMK, LLOO YCyHYTV MMOBIPHI Mpo6eMuy, i NigroTye 3BiT i3 TEXHIYHOR OLLIHKOH
BaLLIOrO CEPESOBULLA, KN MOXKE BK/IHOUATMN M1aH YCYHEHHS HeAONIKIB.

MepeBipka cnpaBHocTi: OLiHKa BNPOBaAXXeHHA BaMy TexHoorii MakpocodT BignoBigHO A0
HaLumx pekomMeHgaLin. ®axiseLb kopnopau,ii «MankpocodT» y3roAxKye 3 BaMu 3anydeHHs Ans
nepeBipKX CNPaBHOCTI, NPOBOANTb OTAAJ, aHaNI3yE AaHi Ta Nicna 3aBepLUeHHN HajaE 3BIT.

OuiHIOBaHHA B peXXumMi o¢paitH: ABTOMaTMN30BaHa OL|iHKa BNPOBaAXEHHS BaMU TEXHOOTIT
Kopnopauii «MarkpocodT» Ha OCHOBI JaHWX, 3ibpaHnX uepes BiaganeHe NigkNtoUYeHHs abo
daxiBuem kopnopauii «MankpocodT» Ha BawoMy 06'ekTi. 3ibpaHi gaHi 6yayTb NpoaHanizoBaHi B
KopnopaLii «MarkpocodT» 3a LONOMOror IOKaNbHUX IHCTPYMEHTIB, | MW HaamMO BaM 3BT i3
BMCHOBKaMM Ta peKOMeHZAaLisiM1 OO YCYHEHHS HeAONIKIB.
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MpodginakTMUHUI MOHITOPUHT: HajaHHA IHCTPYMEHTIB | peKOMeHAALLIN i3 MOHITOPUHTY TEXHIYHNX
onepaLin Ans HanalTyBaHHA NPOLEAYp KepyBaHHS iHLMAEHTaMM Ha cepBepi. Lia nocayra
A0Mnomarae Bam CTBOPUTM MaTpUL,i iHLMAEHTIB, MPOBECTM aHani3 CePNO3HMX IHLUUAEHTIB | CTBOPUTH
NPOEKT /1A NOCTINHOI KOMaHAM iHXeHepiB.

Mporpamu npodginakTnuHnx onepauii («Proactive Operations Programs» a6o «POP»):
CninbHWI i3 BaLLMM NepCoHaNOM aHahi3 NaaHyBaHHS, NPOeKTYBaHHSA, BNPOBaJXXeHHs abo
onepaLiiH1X NpoLeciB BIAMNOBIAHO A0 pekoMeHAaLir koprnopauii «<MalikpocodT». AHanis
34icHIOETbCA daxiBLeM Kopropauii «<MalikpocodT» Ha 06'ekTi KnieHTa abo ANCTaHLINHO.

Mporpama ouiHioBaHHA pu3KKiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocnyra (RAP sk nocnyra): ABTOMaT/30BaHe OLiHFOBaHHSA BMPOBaA>KEHHSA BaMy TEXHONOTIT
Kopnopauii «MarkpocodT» Ha OCHOBI AaHuX, 3ibpaHux BigAaneHo. 3ibpaHi AaHi aHani3yroTbca
Kopropauieto «MaikpocopT» A1 CTBOPEHHS 3BITY, LLLO MICTUTb PEKOMEHZALLIT LLOAO YCYHEHHSA
HeAONIKIB.

Mporpama ouiHIOBaHHA PU3KKIB i cnpaBHOCTI AK nocayra natoc (RAP sk nocayra natoc):

MporpamMa OLiHOBaHHA PU3MKIB i CNPABHOCTI K NOCAYra HaAaeTbCs 1 KOHTPONHOETLCA Y GOopMI
iHAVBIAYaNbHOrO CeMiHapy 3 ONTUMI3aLii CUCTeMM y BaLLOMY NPUMILLLEeHHI (TP1BANICTHO A0 ABOX
AHiB). Ha ceMiHapi po3raafatoTbCa NMTaHHA NAaHyBaHHA YCYHEHHA HeAONIKIB | mepeAaYi 3HaHb.

Mocnyru 3 onTumisawii

Mocnyru i3 BnpoBagyxeHHsA: [10C/yri i3 BNPOBaAXKeHHs HaZatoTb NMakeT NOoC/yr, WO A40NoMaratoTs Bam
OLiHWTW 34aTHICTb BaLLOl OpraHisayii 3MiHoBaTK, BigCTEXYBaTK 1 ONTUMI3yBaTV 3MiHW, MOB'A3aHi 3
npuabaHHAM BaMu TexHo0Ti MankpocodT. BoHM BKAOUAtOTb NiATPUMKY B pO3p0obLi Ta peanizauii
BaLLOi CTpaTerii BApOBaAXeHHS CTOCOBHO HaC/iAKIB AN CNiBPOBITHMKIB. Ha niaTpumky nporpamm
BMPOBAAXKEHHS KNIEHTW OTPUMYHOTb AOCTYN L0 PECYPCIB 3 BiANOBIAHUMM HAyKOBO-TEXHIYHUMM
MaTepianamu, JaHUMU 1 NpakTUKaMK, WO PeKOMeHAOBaHI kopriopauieto «MankpocodT».

Mocnyru, opieHTOBaHi Ha po3pobKy nporpamHoro 3abesneueHHs: Mocayry, sKi JOMNOMOXYTb
BaLLOMY NepcoHany 36mupati, po3roptaTi i NiATPUMYBATV NPOrPaMmn Ha OCHOBI TEXHOJIOTI
Kopnopauii «<MarikpocodpT».

KepyBaHHs IT-nocayramu: Komnaekc nocayr, aki 40NMoMoXyTb BaM MOZAEPHI3yBaTh ycnasKoBaHe
IT-cepesoBMLLEe 3 BUKOPUCTAHHAM Cy4YacHMX NiAXOAIB O KepyBaHHS Nocayramu, ki 3abesneuyroTb
iHHOBALIMHICTb, THYYKICTb, AIKICTb | ONTUMI3aLito ekcrnyaTauinHnx BuTpat. CydacHi nocayrm 3
KepyBaHHs IT-cny>x6ammn MOXyTb HaaBaTUCA AUCTAHLINHO UM Ha 06'eKTi y @OPMi KOHCYNbTaLiMHNX
cecivi abo cemiHapiB A5 ONTUMI3aLLi BaLLMX MPOLECIB MOHITOPUHTY, KEpYBaHHSA iHUMAeHTaMu abo
pPo6OTH CNY>KOU MIATPUMKN AN KEPYBAHHSA AMHAMIKOK XMapHUX Cy>6 nig yac nepemileHHs
nporpamu abo cny>6m B xmapy. Nocayru 3 kepyBaHHs IT-nocayraMmv MoXKyTb BXOAWUTH B
iHAVBIAYanbHY Nporpamy MNOCAyr i3 NIATPUMKN, JOCTYMHY 3a AOAATKOBY OMaTy Ta BU3HAYEHY B
[lopaTky, Ha AKMIA € NOCUNAHHA Yy BallOMYy 3aMOBJIEHHI Ha BUKOHAHHA POOBIT.

Na6opatopHi nocayru: Kopropauis «MaikpocodT» Moxe Hagati BaM JOCTYN 40 NPUMILLEHb
nabopaTopii, AKLWO Taki AOCTYMNHI y BaLil MiCLLEBOCTI, LLO6 JONOMOrTX B PO3pO6LL, NOPIBHAHHI
edeKTMBHOCTI Ta TeCTyBaHHI NPOAYKTIB, @ TaKOX CTBOPEHHI MPOTOTMNIB | 34iNCHEHHI Nepexoay A0
npogaykTiB MankpocodT.

Mocnyru 3 BigHOBAEHHA: beanocepesHe 3anyueHHs daxiBua koprnopadii «<MarkpocodT» A0
BMpiLLEeHHA NpobeM, BUABAeHMX Mig Yac OLUiHtoBaHHA. TpMBanicTb KOXHOrO MPOEKTY 3a3Ha4YeHO B
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AHAX Y 3aMOBAEHHI Ha BUKOHAHHS PobiT. [poeKT BUKOHYETLCA B NaPTHEPCTBI 3 BaLLWM iHXXEHEepPHO -
TEXHIYHUM NepPCOHaNoM.

Mocnyru 3 6e3neku: MopTdhens pileHb Kopnopauii «<MarikpocodT» i3 3abeaneyeHHa Heznekn
CNPAMOBaHWI Ha BUPILLEHHsA YOTUPbOX 3aAay: 6e3neka 1 igeHTUdIKaLlia AN XMapHUX TEXHOJOTIN,
MOBINbHICTb, yAO0CKOHANEHWI 3axMUCT iHDOopMaLLii Ta 3axuLeHa iHbpacTpykTypa. MNocayru 3 6esnekn
AornoMaratoTb KAiEHTaM 3pO3yMiTu, AK MOTPIOHO 3axumLLaT 1 OHOBAOBaTU CBOO IT-iHGpacTpyKTypy,
nporpamu Ta AaHi Biz, BHYTPILLHIX | 30BHILLHIX 3arpo3. MNocayru 3 6e3nekn MOXyTb BXOAUTA B
iHAMBIAYaNbHY Nporpamy MNOCAYr i3 NIATPUMKN, JOCTYMHY 3a AOAATKOBY OMaTy Ta BU3HaYeHy B
A0AaTKY, Ha AKUI € MOCUNAHHSA Y BalLOMY 3aMOBNEHHI Ha BUKOHAHHA pPoOiT.

HaBuanbHi nocayru

Cecii nepepaui 3HaHb: KopoTki iHTEPaKTVUBHI NOC/AYrK, 3a3BMYail OAHOAEHHI CeCii, TPUCBAYEHI
NpoAyKTaM i NiATPUMLI y dopMaTi NeKLii | AeMOHCTpaLin, fKki daxiBLi koprnopauii «<MaikpocodT»
MPOBOAUTL 0COBMCTO ab0 B PeXXMMi OHAANH.

HaBuaHH# 3a 3anutom: Cnyxx6ba nignuncku, ska Hazae AoCTyn A0 KOAeKL,ii OHNanHOBUX
HaBuUaJIbHWX MaTepianiB i3 6ibaioTekn ceMiHapiB, po3pobaeHunx kopropauiero «MarikpocodT».
Mianuckn NpoAaroTbCa Ha YMOBaX OMNaTu 3a ofHe poboue MicLe.

Be6TpaHcasuii: HaBuasnbHi cecil, Lo NnpoBoaaTbCa kopnopauieto «MaikpocodT» HaXxkMBO vepes
I[HTEpHET Ta NPUCBAYEHI PIZHOMAHITHUM NMUTaHHAM NIATPUMKW Ta TexHooriaM MaikpocodT.
BebTpaHcaauii MoxHa npuabaTh 3 po3paxyHKy Ha O4HOro ciyxaya abo Ak cnevianbHUN NPoayKT
AN15 BaLLOi opraHisaui, ik 3a3HayeHo B 3aMOBJIeHHI Ha BUKOHaHHA PobiT.

CemiHapu: PaxiBelb kopropaLii «MalikpocodT» 0cobMCTo abo B OHAANH-PEXUMI MPOBOAUTD
HaBYaJIbHi TEXHIUHI Cecii MOrIMbeHOro PiBHS, NPUCBAYEH PI3HOMAHITHUM NUTAHHAM NIATPUMKN Ta
TexHosorisM Kopnopauii «MankpocodT». CeMiHapy MOXHa NpuAbaTh 3 po3paxyHKy Ha O4HOro
cnyxaya abo sk cneviasbHUI NPOAYKT A/ BALLOT OpraHisali, ik 3a3HayeHo B Pobouomy
3aMOBJIeHHI. CeMiHapy 3abOpOHEHO 3anncyBaTi 6e3 NPSMOro NMCbLMOBOTO 403BOJY KOprnopal,ii
«MarikpocodT».

IHamBiayanbHi NnpodinakTUUHI nocayru: 3anyyeHHs Halloro NepcoHany Ana HagaHHs NoCAyr, 3a BallM
BMOOPOM, 0COBUCTO abo OH/IANH, AKi iHaKLIe He OMMUCAHO B LibOMY AOKYMEHTI. TPUBaNiCTb MPOEKTIB
BMMIPIOETBLCA B AHAX. BapTicTb NpoekTy BU3HAaYa€eTbCA 3a1€XHO Bif KilbKOCTi AHiB. OCHOBHI HanpsamMKu
[HAMBIAYani30BaHNX NPOPINAKTUUYHMUX MOCAYT:

e [locnyrv 3 06cnyroByBaHHsA
e [locnyru 3 onTumisauii
e HaBuanbHi nocnyru

MigTpymka: AKLLO Le MOXANBO, NPOdiNaKTUUHI NOCAYrM MOXYTb NPOAABAaTUCA K MEeBHA Ki/IbKiCTb rOANH
MNigTpumkw. LLi roanHm moxxHa obMiHATM Ha ofHY abo Kibka OnMCaHWUX BULLLE NPOPINAKTUUYHNX NOCAYT 3a
NOTOYHMMM CTaBKaMW, HaaHNUMK BalLM NPeACTaBHUKOM Nigpo3ainy nocayr MavikpocodrT. MNicns
naaHyBaHHA NPodinakTUUHOI MOCAYTN MU BUPaXyEMO BiAMNOBIAHY KiNbKICTb roAuH MMigTPUMKM 3 BaLLOro
3a/IMLLKY 3 OKPYFAEHHAM 0 HaBAMXKYOI Linoi KibKOCTi FOAWH, W06 NOKPUTX BapTiCTb NOCAYTrM 3a AeHHUM
abo dikcoBaHM Tapndom. AKLLO BM 3aMOBUTE OAMH TUMN Nocayr i3 MigTpUMKK Ta BUpiLIKUTe OBMIHATU MOTO
Ha IHLIWIX, MOXHa BUKOPUCTaTW BXe NpuADaHi rogMHN Ha L0 aNbTEPHATUBHY NOCAYTY, AKLLO Lie MOX/INBO
Ta NOroA>XeHo 3 Bamm MeHea>kepoMm i3 HajaHHA MoCayr.
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MpodinakTnuHmii akceneparop: Cepsic MaikpocodT, KepoBaHUIN pecypcamm, BKAKOUAE KOMMIEKC
3axO0AiB, AKi LOMOMOXYTb BaM AOCATTN TEXHIYHUX abo bi3Hec-pe3ybTaTiB Ha OCHOBI Lii/iel LWoAO YCYHEHHA
PU3KKIB NiA Yac po3ropTaHHsA, 36iNblUeHHA A4OCTYNHOCTI abo ONTUMI3aLii NPOAYKTUBHOCTI PiLLeHHS.
BrikopucToBytoumn nporpaMHmnia niaxia, pecypc MankpocodT BM3HaunTb Habip 3axo4iB, HeOOXiAHWX ANs
3aNyyeHHs, AKi MOXYTb 3-MOMIX IHLLOro BKAOYaTV aHai3 BiANOBIAHOCTI MPOraivH, BIPOBaAXKEHHS,
ONTUMI3aLiito, Nepesady 3HaHb, BajlifaLito NPoeKTy Ta NaaH BNPOBaAXeHHs:

4.3.2 KepyBaHHA HagaHHAM nocayr
KEPYBaHHiI HagaHHAM nocayr

Yci nakeTu Mpemiym-niaTpuMKa KOOPAUHYE Ta 3anyckae B POOOTY MeHeAXep i3 HafaHHs nocayr. AKwo
BMKOPUCTOBYETLCA MNpemiym-nigTprmMKa Ans po3pobHUKIB | MakeTu, MpU3HaYeHi And po3poOHUKIB,
HaflaHHAM nocayr Kkepye daxiBeLlb i3 po3pobky Nporpam, AKNn BONOAIE rMOOKMMUN 3HaHHAMMK B 0bnacTi
po3pobkK Ta LO6pe 3HAETLCA Ha BiAMNOBIAHNX TexHoMOTiAX. HagaHHs nocayr Moxe 6yTh YTOUHEHO 3
ypaxyBaHHAM MoZgeni HafiaHHS MNoCayr, PiBHA 06CNYyroByBaHHA Ta reorpadivHOro NOA0XKeHHs. AKLLO iHLe
He 3a3HayeHO B 3aMOBJIEHHI Ha BUKOHaHHA pobiT, Mogenb HagaHHs byae «[pu3HayeHa», a piBeHb
obcnyroByBaHHs — «bazoBuii».

Moaenb HapaHHA

EnemeHt Br3HaueHHs

lpynosa BriKOHY€ETbCA rpynoto BigsaneHo po3TalloBaHUX Gi3nyHMX oci6

Mpu3HaveHa HazaeTbca npoTaroM HeMOBHOro poboyoro AHs Ha 00'exTi abo BigzaneHo
iIMEHOBAHOH (i3NYHOK OCOBOHD, siKa TaKOX 0OC/YrOBYE iHLLNX KIEHTIB
Kopnopau,ii «MakpocodT», ki KOPUCTYOTbCA MpeMiyM-MiATPUMKORO

CneuianbHa HazaeTbcs Ha 06'ekTi abo BigaaneHo iMeHoBaHO Gi3MUHO 0CO00HD,
30CEPEAIKEHOID BUKIHOYHO Ha OAHOMY KAIEHTI NiATPUMKM MaikpocodT, AKnin
KOPUCTYETbCA Mpemiym-niATpUMKOrO

PiBeHb 06cnyroByBaHHs

Enement BuzHaueHHs

Bazosuin Bkatouae 3aranbHy KOOpAMHALLtO Ta O3HAVOMAEHHS 3 NOCAyramMu, NiaHyBaHHA
HaZaHHsA NOCAYT, OrAAAN NMOCAYT, KPUTUYHO BaXKVBI NMOPaaM OO 3abe3neyeHHs
3axucTy, poboTy 3 iHUMAEHTaMW, KEpYBaHHSA B KPM30BMX CUTYaLLifX, KEPYBaHHS
iHpopMaLiMHMMKM NocyraMu Ta nepeaniatamin Ha Nocayru

CraHzapTHUI Bkatouae Bci basosi nocayru, natoc MNoyvaTkoBe OLLiHKOBaHHA Ta NaaHyBaHHS
BiZAHOB/IEHHS

Po3wupeHui Bkntouae Bci CtaHzapTHI nocayru Ta iHGOpPMyBaHHA NPO XXUTTEBUIA LKA
MpoaykTie/OHNaiHOBKX CNy>K6 MankpocodT, aHani3 TeHAEHL,iN IHUWAEHTIB i
KOHCY/IbTYBaHHS Ha LIt TeMy, a Tako>X MopaAm LLIOAO NpoLeayp
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O6nacTb 3acTOCYyBaHHA
[Ana knieHTis, aki npugbann bazoBuii piBeHb KepyBaHHA HafaHHAM MOCAYT, AOCTYMHI TaKi NOCayru:

O3HaitomneHHsA 3 nocayramm: Ornag nocayr Mpemiym-niaTpYMKY, BKAKOUYHO 3 MOACHEHHAM TOTO,
K BUOMpaTW Ta NaaHyBaT NpodinakTUYHI NOCAYrK, a TaKoX AEMOHCTPALLi€Er0 TOro, AK NoAaBaTu
06pobaeHi 3aNnTV Ha peakLiiHy MiATPUMKY Ta BUKOPUCTOBYBATU JOCTYMHI iHCTPYMEHTU.

MnaHyBaHHA HagaHHA nocayr: Mocayrv Mpemiym-nigTPUMKN BKIKOUatoTh y cebe cknagaHHs
iHAVBIAyaNbHOTO MaaHy 06CyroByBaHHs, Wo6 BU3HAYUTK, K i KON BUKOPUCTOBYBATU MOCAYTY,
LWASIXOM POBOTH i3 BALLOK KOMaHAO Haj BalLMMK Ai10BMMHA Ta IT-npioputeTamu, BKIHOYHO 3
nepexoAoM y XMapHe cepefioBuLLe.

Ornap nocayr: My Ha NOCTINHIN OCHOBI NepernsAaEMo NOCaYr 3a MUHYANIA Nepiog,
MOBIAOMAAEMO BaM MPO Te, AKi NOCAYTM HaAaHO Ta Lo BAAIOCA MOKPALLUTK, Mepernagaemo BaLli
BiAryKv Ta 06roBopOEMO By ab-AKi Aii UM NoNpaBKy, WO MOXYTb 3Hagobutucs. Lii ornagm MoxyTb
nepesbayatvt NoAaHHA CTaHAAPTHMX 3BITIB MPO BUKOHAHHSA POBIT i BipTyasnbHi abo OYHi Hapaau
(SIKLLLO OTPMMAHO A,03BIN Ha BiAPALXKEHHS Ha 06'€KT).

KoHcynbTyBaHHA 3 NIATPUMKMN WO A0 KPUTUUHUX Npo6aem 6e3neku: CroBilLeHHS NPO BUMYCK
KPUTUUHO BaXmBUX broneTeHis 6e3nekn MalikpocodTt. kLo y Bac € Mpu3HaueHuin abo
BuaineHnin MeHeaXep i3 HaZlaHHA MNOCAYT, BiH JOMOMOMXE OLiHWUTM BNAMB L€l iHGopMalLiii Ha BaLly

IT-iIHppacTpyKTypy.

KepyBaHH#A iHunaeHTamm: KOHTPO/Ib KOMaHAOH 3 HafaHHS NOCAYT iHLUMAEHTIB NIATPUMKM ANs
CBOEYACHOTO BUPILLIEHHA Npob.aeM i HagaHHsA BUCOKOAKICHOI NIATPMMKHN. Lle Moxxe nepegbauaty,
cepej iHLWOoro, po3pobKy MaaHIB pearyBaHHA Ha IHLMAEHTM, BU3HAUYEHHSA OCHOBHOI KOHTaKTHOI
0Cobu 3 NUTaHb CTaHy B pasi iHUMAEHTIB | ZOMOMOTY Y BUABJIEHHI TONIOBHUX MPUYMH iHLMAEHTIB, AKi
BXe CTanuncs. AKLLO BU KOPUCTYETECSH OHNAMHOBUMM CYXXOaMK, MOXKE TaKoX HaZaBaTUCs
KOPOTKWI Or1s4 MPUUYUHM IHUMAEHTY Ta Yroam npo piBeHb nocayr (SLA).

KepyBaHHsA B Kpu3oBux cutyauisx: LIinogo0608B1in KOHTPO/Ib Hag NPobaemMoro Ta HafaHHs Bam
iHbopMaLii KOMaHAO0 3 HaZlaHHA NOCAYT BNPOAOBX CUTyaLlii, KOV BU 3a3HA€ETE KPUTUUHOTO
BMAMBY Ha bi3Hec.

IHpopmauiiiHi nocayru: HagaHHs 6roneTeHiB, agpec BebcalTiB i pecypciB, MOB'A3aHMX i3
NpoAyKTaMu i nocayramm MarikpocodT, Lo MaroTb CTOCYHOK 10 Baloro pobo4yoro cepesoBuLLa.
Mo>ke Takox HagaBatucs iHhopMaLlis Npo NIATPUMKY 11 onepaLii, NoB'A3aHi 3 TEXHOOTiAMM
MaikpocodT, BioMocTi Npo 3acobu yCyHeHHs HEMOMAAOK i MOCUAaHHS Ha CTaTTi 6a3 3HaHb.

KepyBaHHs nepeansaToro Ha cayx6y: FKLLO BM KOPUCTYETECH OHNAMHOBUMMU Cy>Kb6amuy,
daxiBeLb MeHea>xep MOXe A4OMOMOrTU 3 BUPiLLEHHAM Npobem, MOB'A3aHMX i3 NnepeanaaTaMmu Ha
OH/IaNHOBI C/Ty>0W, | BiANMOBICTW Ha 3aNUTaHHsA CTOCOBHO BUCTABAEHHS PaxyHKiB, MiAroTOBKM
061iKOBMX 3aNnCIB | OTPMMaHHA KPeAWTIB 3a YroZoro Npo piBeHb NOCAYT.

KnieHtn, aki npuabann CtaHaapTHUI piBEHb NOCAYT, OTPUMYHOTb Nocayr CTaHAapPTHOrO PiBHSA, @ TaKOX
nepeniveHi gani nocayru:

MouaTtkoBe owjiHIOBaHHA: [T04YaTKOBE OLIHIOBaHHSA /17 BUABJEHHA NOTPe6 y Nocayrax y BalLloMy
onepauirHomy IT-cepesoBuLLj, ke foNOMarae po3pobuTy ebeKTUBHNIA NAaH AOCATHEHHSA
6axxaHoro craHy IT-cepesoBuLLa. AKLLO BU KOPUCTYETECA OHAANHOBUMU Cyxbamu, MeHezXep i3
HaZaHHSA NOCAYr MOXe AOMOMOITY 3 aHaNi30M IoKaabHOI IHPPACTPYKTYpPW, HEOBXIAHOI ANs
NiAKAOYEHHSA KOPUCTYBaUiB 0 OHAANHOBOI Cny>61. Kpim TOro, MeHezxep i3 HagaHHA nocayr
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CyMiCHO 3 BawuM nepcoHanoM npauroBatuMe Haj JOKYMEHTYBAHHAM pI/I3I/IKiB, AKi MOXYTb
BMJINHYTU Ha I'Ii,CI,KJ'II-OLIEHHFI, i BU3HAUEHHAM MOXIMBUNX BaXOAiB and X MOM'AIKLLIEHHS.

MnaHyBaHHA BigHOBAEHHA: O6'€HaHHSA 3aX0AiB i3 NOKPALLEHHS, Ha AIKi BKa3yHOTb pe3y/ibTaTy
npoBeAeHOro NPodinakTMUYHOro OLiHOBaHHs. Lli pesynbtatv Byae 3aa0KyMeEHTOBaHO ik MOpaau
LLOAO NOKPaLLEHHs 3 BiAMOBIAHMMM 3ax04aMu A5 BUNPABAEHHS CUTYyaLil B paMKax MaaHy HaZaHHs
nocnyr. NMoganblLui 3axoAM BXMBATUMYTbCS Mif Yac 3arnaaHOBaHWX OF S4B NOCAYT.

KepyBaHHA HagaHHAM nocayr Ha 06’ ekTi: [loCTynHUMM € Bi3UTK Ha O6'€KT BaLLIOro MeHeAXepa
SDM, sKi MOXyTb BUMaraTu JOAATKOBOI OMAaTh 3 pO3paxyHKy Ha OAWH BIi3WT. Lia nocnyra HagaeTbea
3 ypaxyBaHHAM JOCTYNHOCTI pecypciB MankpocodT.

KnieHTn, ski npuabanv Po3wmpeHnin piBeHb NOCayr, OTPUMYHOTb NOCAYrY, NepeabadeHi Ans bazosoro Ta
CraHAapTHOrO PiBHIB, @ TaKOX NepeniyeHi gani nocayri:

AHanis TeHaeHLi iIHUMAEHTIB | KOHCyAbTYBaHHA: OzMH abo Kisbka OrnsAiB Balloi icTopil
iHumAaeHTiB. OCHOBHY yBary NpuAiieHo acnekTamMm nepcoHany, NPoLeayp i TEXHONOTIN, XapakTepHUM
A1 3aPEECTPOBAHNX Y HaC IHUMAEHTIB i3 CepNO3HMMM HaciAKamm ans GisHecy, siKi CTOCYyHOTbCS
6yab-aKoi TexHonorii MalikpocodT, LWo NigTpumyeTbes. PesynbTatamm ornsgy 6yayTb pekomeHaaLii
LLOA0 3aX0AiB i3 MOKPALLEHHS AisNbHOCTI HA 4OAATOK A0 NiATOTOBKM Ntoael abo 3MiH Y TEXHONOTisX,
CNPAMOBAHMX Ha 3HUXKEHHSA BUTPAT Ha poboTy IT-Biaainy.

PexomeHaauii woao npoueayp: Hasaerbcs ocHoBHa iHQOpMaLlis CTOCOBHO PEKOMEHAOBaHUNX
npoueayp.

4.3.3 PeakuiiiHi nocnyrm

PeakLjiliHi nociyrv fonomararoTb BUpilLyBaTV MpobaemMu y BalloMy cepesoBuLli MarikpocodT Ta 3a3BMyai
BUKOPUCTOBYHOTHCS 3@ 3aMUTaHHAM, | MOXYTb BKAHOUATW By Ab-AKY KOMBiHALLFO NOCAYT 3 TWX, LU0 HAaBEAEHO
HUXKYE:

MiaTpymka 3 BupiweHHs npo6aem (PRS): [lonoMora cTOCOBHO BUpiLLEHHS NPo6ieM i3 MEBHUMM
O3HaKaMW, WO BMHUKAOTb MNif, Yac BUKOPUCTaHHSA NPoAyKTiB MaikpocodT, B TOMY YMCAi MOLYK Ta
YCYHEeHHsA NpobaeMu 3 NeBHMMM O3HaKaMW, NOBIAOMIEHHSA NPO NOMUAKY ab0 OYHKLIOHaNbHICTb, Aka
NpaLoe He Tak, s K HafexXuTb NpoaykTam Maikpocodt. BuaHaueHHs cepo3HOCTI iHLUMAEHTY, OPIEHTOBHWIA
no4aTKOBMIM Yac pearyBaHHs MailkpocodT Ta BUMOTY A0 HaACWUaHHSA 3anuTiB JOK/1aZHO ONUCaHo B
«Tabanui: pearyBaHHsA Ha IHLUUAEHTW.»

MnaTa 3a NiaTpUMKy PRS CTAryeTbcs Ha MOrOAMHHIN OCHOBI, @ HEOBXiZHa KiNIbKICTb FOANH BUPAXOBYETHCA 3
KiNIbKOCTI NepesnaayeHmnx rofuH, 3a3HaueHoi B 3aMOBIEHHI Ha BUKOHaHHSA PobiT, 3a BUHATKOM BUMAAKIB,
KoM HaMu 6yN0 BCTaHOBAEHO, Lo NpobieMa NoB'A3aHa 3 MOMUAKO HaLLIOro NPOAYKTY, Aka Nignarae
YCYHEHHIO B pamKax 3ara/ibHoi NiATPMMKW. AKLLLO B BUYepraeTe BCi NepeAniaqeHi roguHu B TOM Yac, Konm
MU NPOAOBXYEMO BUPiLLYBaTV NeBHY NPobieMy, MU CTATHEMO NAaTy B KiHLi Nepioay, a BY NOBUHHI
npuabatv 40AaTKOBI rOANHM NiaTPUMKM PRS, nepLu HixXK My pearyBaTUMeMOo Ha A0AaTKOBI iHUMAeHTU. 3a
BaLUMM 3anm1TOM MW CMiBMPaLOBAaTUMEMO 3i CTOPOHHIMW MOCTaYvalbHNUKaMM TEXHOOTIN AN BUPILLEHHSA
KOMTMEKCHMX NpobeM B3aEMOZiT MiXX MPOAYKTaMU Bif, Pi3HNX NOCTa4aibHUKIB, NPOTE BiANOBIAANbHICTb 3a
NiATPUMKY CBOTO MPOAYKTY Hece TPeTs CTOPOHa.

[ns yrog Ha oTprMaHHA Nocayr npemMiymMm-niATPUMKN ANA KNIEHTIB i3 Jep>KaBHOro cekTopa, 3a notpebu PRS
HaJa€eTbCA AN OHNANH-CepBICiB. [ns yroa Ha OTPYMaHHSA Nocayr NpPemMiyM-nigTPUMKM ANA KAIEHTIB i3
Jlep>kaBHOro cekTopa, NpuabaHi roanHm niatpumkmn PRS He Byae BUpaxyBaHO B pasi iHLMAEHTIB, LLO
CTanucs B pe3yabTaTi poboTH LiMX TEXHOOTIN.
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3anuti 4o cayxbm NiATPUMKM LLLOAO HaaHHA MNOCAYT | NPOAYKTIB, HE 3a3HaUEeHWX Ha BiAMNOBIgAHOMY
OHNaNH-NopTani CNy>X6u NiATPUMKHM, KOHTPOOKTLECA Ha BebnopTani Cayxx6 Mankpocodr.

KepyBaHHs HagaHHAM NOCAYT 34iMCHIOETLCA TakK CaMO AJ1s BCiX 3aMnuTIB LLOAO BUPILLEHHS Npobaem

CTyneHb KpUTUYHOCTI iIHLMAEHTY BU3HaYaE piBHi pearyBaHHA MaikpocodT i OpiEHTOBHWMIA Yac NepLLIOro
pearyBaHHs, a TakoX Ballli 060B'A3KM. By NOBWHHI BU3HaUNTW PiBEHb BNAUBY Ha KOMEPLiHY AifbHICTb
BaLLIOi opraHizaLii, i nicas cymicHoro obroBopeHHs kopnopauis «MaikpocopT» YyCTaHOBUTL BifNOBIAHWI
piBeHb KPUTUYHOCTI. AKLLIO TOrO BUMara€ BB Ha KOMePLiMHY AiANbHICTb, BU MOXeTe 3anutatu
HeobXiAHY 3MiHY PiBHA KPUTUYHOCTI MPOTATOM CTPOKY iHLMAEHTY.

Ta6nuusa: pearyBaHHsA Ha iIHUMAEHTU

Cepio3HicTb i cuTyalLlis Aii, o ouikytoTbCs Bij, Hac Aii, wo ouikytoTbCa Big Bac
PiBeHb cepiio3sHocTi 1 e [lepwa BignoBigb e CnosilweHHA BaLOro
. . . NPOTATOM OZHIEI FOANHN BMLLOrO KepiBHNLTBA
HeBunpasHi Hacnigkun ans 6isHecy: P A A W P H
abo MeHLWwe

e HapgaHHs BignoBiAHNX
e [loBHE NPUMNNHEHHSA OCHOBHUX

. L . e fAxHanweugwe pecypciB ans
6i3HeC-NPoLECiB i HEMOXIMBICTb . .
. CNpsIMYBaHHsA pecypcis 6e3nepepBHOI
NPOAOBXEHHS MNOAA/bLIOI , . .
Ha BaLl O6'ekT Linos060BOI NiATPUMKM

poboTtn : . 2
e MpvsHadeHs CiM AHIB Ha TUXAEHb
AHTuKpu3oBUX daxisuis’ e  OnepaTUBHWIA 4OCTYN i
BiAMOBIAb Big Cny>x6um

KepyBaHHS 3MiHaM¥

e HeobxigHe HeraliHe BUpiLLEeHHS

e be3nepepsHa
uinozoboBa niATPUMKA
CiM AHIB Ha TMXKAEHb? e 3anuT avwe no

3
. . TenedoH
e TepmiHOBa eckanaLis poHy

cuTyauii Ao rpyn
PO3pPO6KM NPOAYKTIB
MaikpocodTt

e CrosilleHHs Haloro
BMLLOTO KEePiBHNLTBA

PiBeHb cepiio3HocTi A e [lepwa BignoBIAb e HapgaHHs BignoBiAHNX
. . NPOTSArOM OAHI€El rOANHU ecypcis ans
KputnuHi Hacnigkm ans P A A becypcit 4 .
abo meHLwe 6e3nepepBHOI

rocnozapcbkoi AisAbHOCTI: ) ..
Linog060BOI NiATPUMKM

e CnpsamyBaHHs pecypciB ' i
y Y CiM AHIB Ha TUXAEHb?

3a HeoOXiAHICTIO Ha Bal
06'exT e OnepatuBHUI ZOCTYM i

BiAMNOBIAb Big cny>x6um
1 KepyBaHHA 3MiHaMK

e CytreBi BTpatv abo 3HMXKEHHSA
AKOCTI nocayr

e HeobxigHe pearyBaHHA NpOTArom

f Mpu3HayveHHs
OAHI€El roANHM

AHTUKpPM30BKX QaxiBLIB
e [loBigoMaeHHs

e be3nepepsHa i
KepiBHMLTBA

uinosoboBa niATPUMKa
CiM AHIB Ha TMXAEHb? e  3anuT anwe no

TenedoHy?
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Cepio3HicTb i cuTyalLlis Aii, Wwo ouvikyroTbCs Big, Hac [ii, Wwo ouikyroTbCs Bif Bac

e CroBilLeHHs Haworo
BUMLLIOMO KEePIiBHULITBA

PiBeHb cepirosHocTi B e [lepwa BiaNoBIAb e HagaHHsA BIANOBIAHWX
. . . NPOTArOM ABOX FOAWH ecypciB, Y3rof>KeHux i3
MomipHi Hacniaky ans GisHecy: P A A pecypcis, y f"
abo MeHLWwe 3axogamun MavikpocodT
e [lomipHi BTpat abo 3HUXKEHHS . - . .
. e HagaHHA NigTPUMKM e [locTyn i BiANOBiAb Big
AKOCTI nocayr, noganblua poboya
. . Jvile NpoTArom CNy>xbu KepyBaHHS
AIANBHICTL MOXKe 45 .
pobouoro yacy™ 3MiHamMu NPOTAroM
NPOAOBXYBAaTUCA, ane 3 HUXKYOH
. 4YOTMPLOX POBOUMX
AKICTHO
rOAVH

e HeobxigHe pearyBaHHs NPOTArom

5 e 3anuTt no tenedpoHy abo
ABOX pOBOUNX TOANH

yepes IHTepHeT

PiBeHb cepitosHocTi C e [lepLa BiagnoBigb e TouHa KOHTaKTHa
.. . . MPOTArOM YOTUPbOX iHbopmMaLis iHiuiaTopa
MiHiManbHi HacniaKy aAns P P bopmat, H P
. . rog1H abo mMeHLe 3anuty
rocnozapcbkoi AisNbHOCTI:
. . e HapaHHA NigTPUMKUK e Bianosigb npotarom 24
e DyHKLIOHYBaHHSA 3 MiHIMaAbHUM A ATP A Ab 1P
JMLLe NPOTAroMm roAuH

noripweHHAM SKOCTi nocayr abo

. T pobouoro vacy”
3a BiACYTHOCTI NOripLIeHHA

e 3anuT no tenedpoHy abo

. yepes |HTepHeT
e HeobxigHe pearyBaHHs NPOTArom

UOTMPBLOX POBOUMX TOANH’

1 AHmukpus3osi gaxisyi — ye iaudHi ocobu, npusHayeHi 019 weudKo2o 8upieHHs npobaemu 3a G0NOMO20K HANeXHOI op2aHi3ayil, eckanayii, sudineHHs pecypcie i KoopOuHayii.
2 Mu MoxeMo supitumu 3HU3UMU pigeHb KpUMUYHOCMI, AKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu abo sukoHamu 0ii, HeobXiOHi 015 np 0008XeHHA HA0aHHA HaMU
nidmpumku 3 supiwieHHs npobsiem.

338epmamuce i3 3anumamu nidmpumMKu OHAALTHOBUX C/IyX6 MOXHA Yepe3 nopmaJu nidmpumMKu 8i0N08IOHUX OHAAUHOBUX C/TYX6.

4 Linodobosa nidmpumka cim OHig Ha muxdeHe 0151 PigHs kpumuyHocmi b docmynHa He 8 ycix pezioHax. LLjo6 ompumamu demansHiwly iHpopma yiro, 38epHimecs 00 8auwi020
MeHedxepa 3 HaOaHHs NOCAye.

5 Pobouyuli yac 3a3guyali mpusae 3 09:00 9o 17:30 3a Micyesum 4acom, 3a 8UHAMKOM c8Am i 8UxiOHUX. Poboyuli 4ac moxe Oewjo 8i0pi3HAMUCL y 8awili KpaiHi.

MiaTprMmka Ha 06°ekTi: PeakuiiHa nigTprmka Ha 06'ekTi Nepeabadvae HagaHHA NIATPUMKM 3a BalUM
po3TallyBaHHsAM. Lis nocayra 3anexuThb Big 4OCTYMHOCTI pecypciB MaikpocodT i Moxe BUMaratu
J0aTKOBOI OMNJ1aTh 3@ KOXEH Bi3UT Ha 06'€KT.

Miarpymka 3 po3pobku: [lonomora y CTBOPeHHI Ta po3pobLi nporpam Ha naatdopmi MalikpocodrT, siki
BKJIHOYaLOTb TexHoorii MalikpocodT. BoHa H6a3yeTbcs Ha iHCTPYMEHTaX | TEXHOJOTISAX A/15 PO3PO6HUKIB
MarkpocodT i NPOAAETLCA AK NEBHA KiNbKiCTb rOAMH, 3a3HaveHa B PO6oUYoMy 3aMOBAEHHI.

KoHcynbTauinHi nocayru: lMiatpymka no tenedoHy Woa0 KOPOTKOCTPOKOBMX (3a3BMYal WiCTb FOANH abo
MeHLLe) | HeouikyBaHWX Npobaem ans IT-daxiBLiB i po3pobHUMKIB. KOHCYAbTaLLIHI MOCAYTr MOXYTb
BKJIKOYATM KOHCYIbTaLlii, peKoMeHAaLli, aHai3 NepLIonpuUUnH i nepesaBaHHsA 3HaHb ANA AONOMOrM B
yNpoBagXeHHi TexHonoriv MankpocodT cnocobamu, Lo AaroTb 3MOTY YHUKHYTW NOLIMPEHUX Npobaem
NiATPVMKM Ta 3MEHLLWTM AMOBIPHICTb BUXOAY CUCTEMM 3 Nagy. KOHCybTaLiiHi NOCAYrM NPOAAKOTLCA fK
neBHa KiNbKiCTb roAuH, 3a3HayeHa B PO604OMYy 3aMOBAEHHI.
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4.4 Po3wwupeHi nocayru

EnemeHTW, onncaHi B LbOMY pO34ifi, AOCTYMHI K JONOBHEHHS, MOAOBXEHHS Ta MOAMUIKaLLl NOYaTKOBOro
naketa [MpemiyM-niaTpyMKn 3a gogaTkoBy onsaty. [oaaTkoBi po3LMpeHi NOCAYT MOXYTb ByTU
JAOCTYNHUMM 3a JOAaTKOBY OMNJaTy Ta BM3HaueHi B JloaaTtky, Ha IKUIM € NOCUNAHHA B 3aMOBJ/IEHHI Ha
BMKOHaHHA pooiT.

4.4.1 [MpusHaueHa TexHiYHa NiATPMMKa

Mpu3HaueHa TexHiuHa niaTpumka («Designated Support Engineering» abo «DSE»): Mocnyrn DSE
MO>XHa NpuAbaTK K NonepeAHbO BU3HaYeHi NPono3uLii abo Ak 610K iHAMBIAYaNbHMX FOAUH, AKi MOXHa
BVMKOPUCTATW A1 HafaHHA NeBHUX NPOdINaKTUUYHUX MOCAYT.

Mpw kyniBAi rogMHamm Yac HagaHHa nocayru DSE cTaryetbea i3 3aranbHoOi KinbkocTi npuadaHux rognH no
MIpi BUKOPWUCTaHHA Ta HaJaHHA MOCAYTW.

MNMonepeaHbO BU3HaYeHi npono3uuii DSE aganTytoTbcs 4O BalLOro cepeAoBuLLLa Ta JONOMaraoTb 400MTmCS
HaxxkaHux pesynbTaTie. Lli npono3unuii MoxyTb ByTv cnpsMoBaHi Ha Taki obacTi, sk MarikpocodT 365, Office
365, Azure laa$S, Azure Paa$, Cybersecurity, Modern Identity, IT Service Management, Data Analytics,
Artificial Intelligence i Dynamics 365, i BkntouaTv HeobxigHi BOyAOBaHi nonepesHbO BU3HAYEHI
nNpodinakTUUHi nocayrn.

OCHOBHI HaNpAMKW AifSAbHOCTI 415 NigTpMkin DSE:

e jonomoray 36epexxeHHi BUCOKOro PiBHA 06i3HAHOCTI CTOCOBHO NOTOUHMX i ManbyTHiX Gi3Hec-
noTpeb i KoHIrypaLii cepesoBuLLa iIHPOPMaLLIAHMX TEXHONOTI AN ONTMMI3aL,ii MOKa3HWKIB

e npodinakTMUHe JOKYMEHTYBaHHSA PEKOMeH/aLLi i3 BUKOPUCTaHHSA HajaHUX MaTepianis, Wo
CTOCYHOTbCA NOCAYT MiATPUMKM (HanpuKAag, Orasam WOAO MOXJINBOCTI MiATPUMKN, NepeBipKm
CNPaBHOCTI, CEMiHapW Ta NPOrpamMm OLiHKOBaHHS PU3MKIB TOLLO)

e Y3rOAXKEHHS AifbHOCTI 3 PO3ropTaHHA Ta ekcryaTadii i3 3anj1aHoBaHUMY Ta MOTOYHUMM
3axo/amMu 3 yNpoBaAXKeHHs TexHoorin MaikpocodT.

e MOKpALLEHHS TEXHIUHUX i eKCrayaTaliiHKX HaBUYOK Baworo IT-nepcoHany

e po3pobka Ta BMIPOBaAKEHHSA CTpATerii 415 3anobiraHHA BUHMKHEHHLO iHLUWUAEHTIB Y
MarbyTHbOMY Ta NiABULLEHHS AOCTYMHOCTI CUCTEM, Y KX BUKOPUCTOBYHOTLCS TEXHOOT I
MaikpocodT, Wo NigTPUMYHTLCS

e  BUW3HAYEHHs NepLIONPUYMH NOBTOPHOBAHMX iIHUWAEHTIB | HAAaHHS pekoMeHaauin ans
3anobiraHHA BUHUKHEHHIO HEMOMaA0K Y BU3HAYEHWX TeXHoorisx MalikpocodT y
ManbyTHbOMY.

HezanexHo Big cnocoby npuabdaHHa DSE po3nogineHHs, Npu3HayYeHHs Ta NPiopUTETHICTb pPecypciB
BM3HAYAETbCA HAa OCHOBI YTroAM MiXK CTOPOHaMMW Mig Yac MOYaTKOBOI HAapaAM Ta AOKYMEHTYHOTbCA B CKAag|
MnaHy HagaHHA nocAayr.

MepeaymoBu Ta 06MeXKeHHS, WO CTOCYIOTbCA NOCAYT

e [locnyrmn DSE HagatoTbesa y 3BUYariHmi pobounia vac (3 09:00 go 17:30) 3a micLLeBMM YacoMm, 3a
BUHATKOM CBATKOBMX Ta BUXIAHWX AHIB.

e [locnyrn DSE HagaroTbCA Ha NIATPUMKY KOHKPETHMX NPOAYKTIB | TexHonori MankpocodT,
MOrOAXKEHMX i3 BaMW Ta 3a3HayeHUX y BallOMY 3aMOB/IEHHI Ha BUKOHaHHA pPOoiT.
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e [locnyrv DSE HagatoTbCa 419 OfHOrO MicUA MIATPUMKIN B MPU3HAYeHOMY MiCLi MigTPUMKM
BiZANOBIAHO A0 Baworo Po6ouoro 3aMoBEHHS.

4.4.2 Taket «Premier MakcumanbHuin»

MakeTt «Premier MakcMmManbHWUIA»: MOCNYTY, JOCTYMHI 33 KaTeropieto peakLUinHMX Nocayr, MoandikyroTbcs
ANA HagiaHHA Takoro obcary MiagTpUMKM 3 BUpiLLeHHsA NpobaeM, AKUA € HEOBXIAHUM.

MepeAaymMoBM Ta 06MeXKEHHS, L0 CTOCYOTbCA NOCAYT:

e [lakeT «Premier MakcMManbHUA» NOLLMPHOETLCA Ha Ty KiNbKICTb KOHTAKTHMX OCi6, sika
3a3HayeHa y 3aMOBJIeHHI Ha BUKOHAHHS POOiT.

e o6 36epertv peecTpauito 3a NakeToM «Premier MakcuManbHWA», BU NMOTOAXKYeTecs
AOKNaAaTV KOMEPLIMHO 0BIrpyHTOBaHI 3yCUANA ANA YCYHEHH:A Byab-AKnX NpobaeM, BUABIEHMX
y pe3y/bTaTi iHiLiioBaHNX Bamun abo MalkpocodT oLiHtoBaHb, npoTarom 30 AHIB i3 gaTu
CK1af,aHHA CTUCIOTO 3BITY MPO OLLiHFOBaHHS.

e KoxXHa CTOpOHa MOXe NPUMMHUTY AiF0 YIOAM NPO HagaHHA Nocayr 3a naketoM «Premier
MakcrManbHWin» ynpogosx 30 AHIB i3 4aTW HaZaHHs NonepesHbOro NMMCbMOBOTO
MOBIZOMAEHHS, AKLLO ByAb-AKa 3 HUX He YCYHyNa BUABJ/EHI Npobaemu, abo Bnpososx 60 AHiB
i3 4aTV HajaHHA NonepeAHbLOro MMCbMOBOIO MOBIAOMJIEHHS.

e KnieHntn, Wwo npuabanu naket «Premier MakcumanbHWM» i IPUNUHAIOTL NOFO BUKOPWUCTaHHSA A0
3aBepLUEHHS CTPOKY, OAEP>XYyHOTb MPOMNOPLiMHE BiALKOAYBaHHS 3a HEBUKOPWUCTaHi NOCAYry, 3a
BUHATKOM BUMNaJKiB, KOV NPUMUHEHHS Bi4OYN0CA Yepes He YCYHEHHSs BUSBAEHMX NPobaem.

e [ligTpumka Premier Ultimate Moxe ByTv AOCTYNHOR He A5 BCIX MiCLib NiATPUMKM

4.4.3 TMigTpymKa TPeTbOro piBHA

Miarpumka Tperboro piBHA: be3nocepesHin 4ocTyn A0 HaMAOCBIAYEHIWNX daxiBLiB KoprnopaLii
«MalikpocodT» y BU3HaueHux chepax npoaykTis. PaxiBLi BiANOBiAalOTb Ha BaLlli 3aNWTL LWOA0 BupiweHHs
npob6seM CTOCOBHO TexHoOri MaikpocodT, 3a3HaueHnx y Pobouomy 3aMOB/EHHI.

MepeaymoBu Ta 06MeXKeHHS, L0 CTOCYHOTbCA NOCAYT:

e 3anuTu Ha BupiweHHs npobaem, nogaHi 40 KOMaHAN MigTPUMKM TPETLOTO PiBHS, MOXYTb
BMMaraTu 3asy4YeHHs crnewianicTiB NiATPUMKIN CTaHAAPTHUX MPOAYKTIB, HE3BaXKaroun Ha Te, WO
KomaHaa MiATPUMKM TPeTbOro PiBHSA 3a/IMLLAETLCA OCHOBHWUM BiAMOBiAaAbHUM 3a LW 3anuT.

o [oanHM MNiATPUMKM TPETLOTO PIBHA MOXHA BUKOPUCTATA As1 OTPUMAaHHS NOCAYr CTaHAAPTHOT
MiaTPUMKKM 3 BUPILLIEHHSA NPobaeM, O4HaK FOANHN CTaHAAPTHOI MiATPUMKM 3 BUPILLEHHS
npobaem He MOXe ByTV BUKOPWUCTAHO AN 3aNuUTiB, AKi po3rasgae komaHaa MiarpymMkm
TPETLOro PiBHS.

e Pobouni yac komaHan MigTPUMKM TPETLOrO PiBHA Ta 4OCTYMHICTb Ha PUHKY NOCAYT ANA TaKoi
NIATPUMKW PI3HATBCA 3a1eXXHO Bif, KpaiHu. LLLo6 oTpnmaTtu geTtanbHiwy iHdopmauito,
3BEePHITbCA A0 BaLLOro MeHeaxKepa 3 HaZlaHHsA NoCayr.

e Lla nocnyra nepepbauae onnaty 3a peectpaLlito, ZOMOBHIOE rognHN MMIATPUMKM 3 BUPILLEHHA
npobaem i HafAETbCA He ANA BCiX MiCLb MIATPUMKM.
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e Axwo MiaTpMMKa TPETbOro PiBHA BUKOPUCTOBYETHCA Pa3oM i3 [oguHaMu NigTPUMKN 3
BUpPILLEHHA Npobaem, To niaTa 3a MiATPMMKY TPeTbOro PiBHA MOXe PO3PaxoByBaTUCA Ha
OCHOBI 3arafibHOI KiNbKOCTi [0ANH NIATPMMKM 3 BUPILLEHHA NpobaeM.

4.5 Po3swwupeHi pilieHHA

MakeTn po3LmMpeHux pilleHb 3abe3neuytoTb A0AATKOBI peCcypcu NiATPUMKN KOHKPETHOTO NPOAYKTY abo IT-
cncteMy Maikpoco®dT KAieHTa. PO3LLMPEHI pilleHHs JOCTYNHI 3a 40AaTKOBY OM/iaTy Ta BU3HayeHi B
JopaaTtky, Ha AKWIA € NOCMAaHHA B 3aMOBEHHI Ha BUKOHaHHSA PoOiT.

4.5.1 Nigrpumka AnA BUpilleHHA KPUTUUYHO BaXK/IMBUX 3aBAaHb

MiaTpyMKa ANs BUPILLEHHA KPUTUUHO BaXK/JIMBUX 3aBAaHb: 3a0e3nevyroTb NigTPUMKY BULLOIO PiBHA
419 BU3HaYeHoro Habopy npoayKTiB MalikpocodT, Lo BXOAATb A0 CKA3ZY KPUTUUYHO BaXKIMBOTO PilEHHS,
K 3a3HayeHo B Pobouomy 3amoBneHHi. [MigTpyumka An8 BUPILLEHHA KPUTUYHO BaXKIMBUX 3aBAaHb
nepesbayac iHAMBIAYyanbHY Nporpamy nocayr i3 NigTPUMKK, AOCTYMHa 3a 40AaTKOBY OMiaTy Ta BU3HaYeHa B
JopaaTtky, Ha AKWIA € NocMAaHHA B 3aMOBAEHHI Ha BUKOHaHHSA PoOiT.

4.5.2 LUlBnake pearyBaHHA

LLiBuake pearyBaHHsA: LLIB1aKe pearyBaHHs 3abe3neuye NpUCKopeHy peakLinHy niATpUMKY BaLLmx
XMapHUX CyX6 WASXOM HanpaBAeHHs iIHLUUAEHTIB i3 MiATPUMKOO Ha PO3r/AZ TEXHIYHMM ekcriepTaM Ta, 3a
notpebw, nepegadi Npobaemmn Ha PoO3rnaj Ha BULLLOMY PiBHi, @ CaMe KOMaHZOH 3 06CyroBYBaHHS XMapHMX
nocayr.

LLlo6 oTpumaTh nocayry WBUAKOTO pearyBaHHs Ha NpobaemMu 3 BalMMM KOMMOHeHTamun Marikpocodt
Azure, HeObXiZAHO HagicnaTh IHUMAEHT Yepes BiAMNOBIAHWIA NOpTan XMapHOI cyx6u. Bawwi 3anntm Ha
NiATPYMKY 3 BUPILLEHHs Npobiem ByayTb CpsAMoBYBaTUCA 6e3nocepeHbO B Yepry NiATPUMKM LLIBUAKOTO
pearyBaHHs, fika 06CNyroBYETbCA OKPEMO MPU3HAYEHOO FPYMOHD iHXEHepIB 3 40CBIA0M poboTH 3
XMapHUMU cny>k6amun. HezBaxkaroum Ha Te, Lo ANS BUPILLEHHS IHLUMAEHTIB MOXYTb ByTW NOTPIGHI pecypcn
Bif cTaHAapTHMX daxiBLiB i3 NIATPUMKIN NPOAYKTIB, KOMaHAA LUBWAKOrO pearyBaHHs Hece OCHOBHY
Linoao60BYy BiANOBIAANbHICTb 3@ IHLUUAEHTW.

AKLLO BM BUKOPUCTOBYETE KOMMOHEHTN AZUre, TO MOXETe NeperisHyT Yac pearyBaHHs Ha npobiemu B
Tabanui Huxkye. Llein yac mae BinbLuMiA NpiopuUTeT, Hix ByAb-AKWIA OUiKYBaHWA Yac pearyBaHHs 3rigHO 3
baszoBuMm naketom. LLBnake pearyBaHHs He cTocyeTbcst Azure Communication Services, Azure DevOps,
Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Billing i Subscription Management,
Universal Print, Test base g5 M365 abo Malikpocodt Mesh.
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Cepio3HicTb i cuTyalLlis Aii, Wwo ouikytoTbcs Big Hac i, WO oYikyrOTbCS Big Bac
PiBeHb cepiiozHocTi 1 e [lepwa BignoBigb e HagaHHs BiANOBIAHNX
npotsrom 15 XBUANH pecypciB ans

OHNaiH-3BEPHEHHSA A0 YHiKaAbHOT

abo MeHLue HenepepBHOI
Yepru LWBUAKOTO pearyBaHHs:

uinoso60BoI NiagTPUMKM 7

e HenepepsHa . 1
AHIB Ha TUXXJEHb

e Y BUPOOHMYOMY CepesOBULL:

uinogobosa
e HeBunpaeHi Hacnigku ana Bi3Hecy: niATPUMKa 7 AHIB Ha e OnepatuBHWIA gOCTyM i
e [loBHE NPUMNWHEHHS OCHOBHUX TIKACHS! BIANOBIAL BIA Fnyx6m
(KpUTMYHO BaXIMBUX) bisHec- e [loctyn go KEPYBaHHA SMIHaMH
MPOLLECiB i HEMOX/IMBICTb [OCBiguYeHnx daxiBLiB
NPOAOBXEHHA NoAabLLIOT POboTK KopnopaLii
«Maiikpocop»?

e HeobxigHe HeraviHe BMpiLLEHHS
e TepmiHOBa eckanalis
cUTyaLii O KOMaHAM 3

06cnyroByBaHHs
XMaPHMX Nocayr
Marikpocodpt
PiBeHb cepiio3HocTi A e [lepLa BiagnoBigb e HapgaHHs BignoBiAHNX
. . . npoTarom 15 XBUANH ecypciB ans
OHNanH-3BEPHEHHSA A0 YHIKa/bHOI P PECYpCiB A .
abo MeHwWwe HernepepBHOI

Yepru LWBUAKOrO pearyBaHHS: . .
Linofo60BoI NiATPUMKM 7

e HenepepsHa . 1
AHIB Ha TMXKAEHb

e Y BMPOBHUYOMY CepesoBULLi

uinosoboBa
o Kputuuhi Hacnigku ans nigTpumka 7 AHIB Ha e OnepatmBHWI fOCTynN i
rocnozapcbkoi AifIbHOCTI: TUKAEHD' BiAMOBIAb Big cNy>x6um
. KepyBaHHSA 3MiHaMW
e CytreBi BTpatv abo 3HMXKEHHSA e [loctyn so Py
AKOCTI nocayr focBigueHnx GaxisLiB
. Kopnopau,ii
e HeobxigHe pearyBaHHA NpoTArom 1 P . pat )
«MankpocodpT»

roAVHM
e TepmiHOBa eckanaLis
CUTyaLii 4O KOMaHAM 3
0bcnyroByBaHHs
XMapHUX nocayr
MankpocodTt

TMu moxeMo supiluumu 3HU3UMU pigeHb KPUMUYHOCMI, AKWO 8U He 3Moxxeme Hadamu adekeamHi pecypcu abo sukoHamu
0il, HeobXiOHI 019 GOMPUMAHHSA Yacy peazy8aHHs, 3a3Ha4eHo20 suLye.

2 [Tocnyeu wieuodkoz0 peazysaHHs 018 NiOMpUMKU 8upilueHHsA npobaemu Hadaromecs auwe aHaiticekoro mogoro. 2 [Mocayzu
weuoKo20 peazysaHHs 018 NIOMPUMKU supileHHsA npobemu Hadaromecs ulie aHeNiliCbKor MOBOH.

4.5.3 YnpaBniHHA nogiamu Azure

YnpaBniHHa nogiamu Azure kopnopauii «<Malkpocodpt» (gani — «AEM»): 3ab6e3neuye poswmpeHy
NPodiNakTUUHY Ta peakLuiiHy Mif Yac KPUTUUYHWUX NOAIM Ana KnieHTa Azure. KpyTMYHa Nogia BU3HAYaETbCA
AK Nepiog, CMAbHOro BNAMBY Ha 6i3Hec Ta (@bo) MIKOBOro NoNUTy ANA KNIEHTA, LLLO BUMAara€e HalBULLLOrO PiBHS
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JOCTYMHOCTI NOCAYT Ta NPOAYKTUBHOCTI. [MOAIT NOBUHHI ByTW NiaTBEPAKEHI MEHeAXEPOM Mo poboTi 3
KJIEHTaMW NPUHaMMHI 3a 8 TVXKHIB 40 NOZii Ta MOXYTb OTPUMAaTU A0 5 AHIB MOCMiNb peaKLiiHe MOKPUTTS
NiATPYMKOLO.

AEM nigTpumMye NoAii, AKi BUKOPUCTOBYOTb OCHOBHI cyx6u MaiikpocodT Azure. AEM oLiHIOE pilLieHHs
Azure Ha ocHoBi Hawwoi Azure Well-Architecture Framework, 106 B1U3HaunTV ByAb-AKi pU3MKK, AKi MOXYTb
BIMJIMHYTW Ha 3arafbHWiA YCMixX nogii.

B pamkax 3axoais, wo nepeaytots Mogaii, komanaa AEM noBuHHa:
o OUuiHUTU 1 O3HANOMUTUCA 3 BalLWM PilLEHHAM
e Bu3HauUTV MOXIMBI NPOBAEMMU Ta PU3MKMW, LLLO BNANBAKOTbL Ha TPMBaNiCTb pOHOTH Ta
cTabinbHICTb
e  BukoHaTu nepeBipky edeKTMBHOCTI pOHOTHM Ta CTIMKOCTI Ha NaaTdopmi Azure

KomaHgza nigtpumikm AEM HazacTb nepenik peKoMeHAOBaHUX A ANs YCYHEHHS OyAb-AKUX PU3UKIB, sKi
MOXKYTb BMANHYTW Ha JOCTYMHICTb 860 eDeKTUBHICTb PilleHHs.

Mig vac Mogii komaHaa AEM 6yae B Kypci BCix geTanel MNogii Ta Oyae rotoBa BUPIWINTY NpobaeMy, Lo
BM/IMBatOTb Ha PiLLeHHS.

Cepio3HicTb i cuTyaLlis Aii, wo ouikytotbes Big Hac i, Wo oYikyoTbCA Big Bac
PiBeHb cepiio3HocTi 1 e [lepLa BignoBigb Ha e [lna nocayr Azure 3anuTu
. . . A3BiHOK yepes 15 Ha 0bcnyroByBaHHs
HeeunpasHi Hacniakn ansa 6isHecy . .
XBWINH abo MeHLue Ta iHUMAEHTIB Chif,

e [loBHe NPUMUHEHHA OCHOBHMX WBMAKa nepesaya HaZCWNaTN B pexxunmi
6i3Hec-NpoLLecis i HEMOX/IMBICTb npo6semMu Ha po3rnsg OH/IaH Yepes nopTan
NPOAOBXEHHA NOAaNbLLIOT PO6OTK Ha BULLLOMY PiBHi B MaiikpocodT Azure,

e HeobxigHe HeralriHe BUpILLEHHS MG)K?X Koprnopauf BlItOHatOM AEM B

«MankpocodT», a onuci Bunagky

came KoMaHzamm
XMapHWX onepaLiin
LWOAO Byab-AKMX

e CrosilleHHs BaLIOro
BVMLLOrO KepiBHWLTBA 3a

o noTpebu
cny>x6 MankpocodTt P
Azure? e HapgaHHs BiANOBIAHWX
ecypcis ans
e [Ipu3HaueHHs pecypcis A .
HenepepBHOI

AHTUKPU30BOTO
MeHeaxepa vepes 30
XBUJIVH abo MeHLle

Linoso060oBOT MiATPUMKM
7 AHIB Ha TUXAEHb'

o LUBuakunn goctyn i

e HenepepsHa
pearyBaHHs

uinosobosa
niaTPUMKa 7 AHIB Ha
TUXKAEHD'

e [loctyn go
focBigveHmx GaxisLiB
Kopnopauii
«MawkpocodT» i
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TepMmiHOBa nepeava
npobaemn Ha po3rnsa
Ha BULLOMY PiBHi, a
came rpynamu
PO3PO6KM NPOAYKTIB
Kopnopauii
«MarikpocodT»

3anyyeHHs iHXeHepiB
3 NIATPUMKM, AKI
3HatOTb KOHQIrypaL,iro
BaLLOro pilleHHs. 3a
HeobXiagHOCTI, Ui
iHXXeHepyn MOXyTb
AOMOMOrTY Ta
BNOpAAKyBaTV npoLiec
yrnpaBAiHHs
IHUMAEHTaMM

CnoBilleHHs HaLoro
BMLLOIO KepiBHNLTBA
3a noTpeodwm

Support services

PiBeHb cepiio3HocTi A
KputnuHi Hacnigkn ans 6i3Hecy

e CyTTeBi BTpaTh ab0 3HMXKEHHS
AKOCTI nocayr

e HeobxigHe pearyBaHHs NpPOTArom
1 roanHn

MepLa BigNOBIAbL Ha
A3BiHOK yvepe3 15
XBWINH abo MeHLue Ta
WBWAKa nepejaya
npobaemun Ha po3rnss
Ha BWLLIOMY PiBHi B
MeXKax KopropaLiii
«MarikpocodT», a
came KOMaHzamu
XMapHWX onepaLiin
LWOAO Byab-AKMX
cny>x6 Mankpocodt
Azure?

Mpun3HaueHHA
aHTMKPM30BOro
MeHeaxepa vepes 30
XBWAVH abo MeHLwe

HenepepsHa
uinosobosa
niaTPUMKa 7 AHIB Ha
TUXKAEHD'

Joctyn go
focsigueHmx daxisLiB
Kopnopauii
«MawkpocodT» i

[na nocnyr Azure 3anutn
Ha 0b6CcnyroByBaHHs
IHUMAEHTIB cnig
HaZCWNaTN B pexxunmi
OHJ/IalH Yepes nopTan
Maiikpocodt Azure,
BkAtovaroum AEM B
onuci BUNaaKky

CnoBilleHHs BaLloro
BVMLLOrO KepiBHWLTBA 3a
noTpebu

HazaHHs BiANOBiAHMX
pecypciB ans
HenepepBHOT
Linof060BOT MIATPUMKN
7 AHIB Ha TUXAEHb'

Wenakm goctyn i
pearyBaHHs
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TepMmiHOBa nepeava
npobaemn Ha po3rnsa
Ha BULLOMY PiBHi, a
came rpynamm
PO3PO6KM NPOAYKTIB
Kopnopauii
«MarikpocodT»

3anyueHHs iHXeHepiB
3 NIATPUMKM, AKI
3HatOTb KOHQIrypaL,iro
BaLLOro pilleHHs. 3a
HeobXiagHOCTI, Ui
iIH>XeHepy MOXYTb
AOMOMOrTY Ta
BNOpAAKyBaTV npoLiec
yrnpaBAiHHs
iHUMAEHTaMM

CroBileHHs Haloro
BUMLLLOrO KEPIiBHULITBA
3a nNoTpeobwm

Support services

TMoxnueo, Ham HeobxiOHo byde npunuHuMU HadaHHsA yinodo6oeoi NidMpumMku 7 OHI8 Ha MUXOeHs, AKWO 8U He 3MoXeme
Hadamu adekeamHi pecypcu abo sukoHamu 0ii, Heob6xiOHi 018 NpoJ0BXEeHHA HAOAHHA HaMU NIOMPUMKU 3 BUPIWEHHSA

npobsiem.

2 [liompumka 3 supiwieHHs npobiem AEM Hadaemecs auwe aH2ilicekoro MO0

AEM HagacTb 3BiT Npo 6yab-aKi BUNagKK, sKi BUMaratoTb BUPILLEHHS Mig Yac nepiosy peakuinHol
NiATPUMKWN, | 3abe3neynTb BUPILLEHHS LX BUNAaAKIB.

4.6 PiweHHsA, OpieHTOBaHi Ha NiATPUMKY NapTHepiB

Mpemiym-nigTpymka anA napTHepiB: [1pem’ep-niaTpyMKa 414 NapTHeEPiB MPOMOHYE NOCAYTU NiATPUMKM

BaM A1 BaLLOro BHYTPILLIHbOro BUKOPUCTaHHSA abo uepes Bac BalMM KiHLEBUM KJiEHTaM.

LWoao peakuiiiux nocayr, Mpemiym-niaTprMKa 418 NapTHEPIB Aa€ 3MOry CTBOPUTU BHYTPILLHIO Cy>X6u
NIATPUMKM 418 NPOAYKTIB i CNy>6 «MarikpocodT», a TaKoX AO3BOJISE 3any4HaTh iHXKEHEPIB Cy>KOU
niaTPUMKM «MakpocodT» A1 BUPILLEHHS IHLMAEHTIB i3 npoaykTamu Ta cayxbamu «MainkpocodT», ki BU

He MOXETe BUPILLUTM CAMOCTINHO.

Mpemiym-nigTprMKa A8 NapTHepPIiB He 403BOASE BCTAHOBAKOBATY NPSAMI CTOCYHKM NIATPUMKMN MiXK BalLMMU

KiHLLeBUMM KNieHTaMu Ta «MarnkpocodT».

HagaBaTtv nocayru KiHLEBUM KNIEHTAM Ha 3anuT NapTHepa MOXYTb TiIbKW Ti NapTHepW kopropaLwii
«MawkpocodT», siki nignucanun Jodamok npo HadaHHs nocaye [Npemiym-niompumku Matikpocogpm 3a
cybniopadom. [lns LbOro NOTPibHO, LWO6 NapTHEP MaB NPAMUIA LOTrOBIp NPO NIATPUMKY 3 KiHLEBUMM
KNi€EHTaMK Ta 6paB y4acTb NPOTATOM YCbOro TEPMiHY 3a/yUeHHS.

Ha poaatok ao nepeniveHunx Buie nocayr MNpemiym-nigTpuMKm 4OCTynHI Taki nocayru MNpemiym-nigTprumkm
ANA NapTHepIB, AKi MOXHa HanawTyBaTV BignoBiAHO A0 Bawux noTpeb:

Page 23



Description of Services Support services

KepyBal-u-m HagaHHAM nocayr:

e 3BiTK 3 oNnTUMI3aLLii XMapHUX cny>k6: 3a 3anMTOM Ta 3a JONMOMOrol0 HafaHOTo
iaeHTUdiKaLiiHoro Homepa NapTHePCHKOI NporpamMun «MankpocodT» MOXKHa peryispHo
noAaBaTy 3BiTW NPO BUKOPUCTaHHS [HTepHeT-nocayr. 3BiT NOKAUKaHWIA JOMOMOITY BaM Y
3aCcTOCyBaHHI peKOMeHAOBaHMX NPaKTUK AN MPUCKOPEHHA BNPOBaAXKEHHA XMapPHUX
TEXHOJIOTIN Ta BUABAEHHS MOXNBOCTEN A1 3pOCTaHHSA B 6a3i KiHLEBUX KIEHTIB.

MepeAaymMoBM Ta 06MeXKEHHS, L0 CTOCYOTbCA NOCAYT:

e [lpemiym-nocayru HagaroTbcs 6e3nocepesHbO NapTHePY AN AJis BHYTPILIHbOTO
BUKOPWCTAHHS, AKWO NapTHep He nignvcae Jodamok npo HadaHHs nocaye lNpemiym-
niompumku Malikpocogpm 3a cy6nigpsaom.

o [lapTHepw, aki nignucanv Jodamok npo HadaHHsA nocaye lpemiym-nidmpumku Malikpocogpm
3a cy6nidopadom, MOXYTb 3BEePHYTUCA J0 KopropaL,ii «<MaikpocodT» And HajaHHA Bifj iMeHi
napTHepa nocayr MpeMiym-niaTPUMKK MOro KiHLEBUM 3aMOBHMKaM, AKi yKAaaun JOrosip Npo
HajaHHA MNOCAYT i3 NapTHEPOM, BiAMOBIAHO A0 YMOB, BU3HayeHux B Jodamky npo Ha0aHHA
nocaye lMpemiym-niompumku Matikpocogpm 3a cybniopsdom..

e [lns TOro wob Hagicnati 3anuT Ha BUpILWEHHS NpobaemMu B cepefoBuLLi KiHLEBOFO
3aMOBHMKa NapTHepPa, LWoAO0 AKOro y NapTHepa € agMiHICTpaTUBHI NpUBINEi, NapTHepP NOBUHEH
nianucatn Jodamok npo HadaHHs nocaye MNpemiym-niompumku Malikpocogpm 3a cybniopsdom.

o [1na po3WMpeHUX NOCAYT i PO3LWMPEHNX pilleHb, AKi MOXHa BKAOYUTK Y peMiyM-niaTpruMKy
A1 MapTHePIB, KOXHY NpuabaHy Nocayry MoXHa HajaBaTui iMLie OAHOMY KiHLIEBOMY KIIEHTY,
BU3HaueHoMmy B Jodamky npo HadaHHa nocaye [lpemiym-niompumku Malikpocogpm 3a
cybniopsadom, i Leh KiHUEBUA KNIEHT MaE OyTM 3a3HayeHWl y BaLIOMYy 3aMOBJ/IEHHI Ha
BMKOHAHHS pobIT. PO3WWMpeHi nocayrm Ans 40AaTKOBUX KiHLEBUX KIEHTIB MOXHa npuabati 3a
JOMOMOror A0AaTka A0 3aMOB/EHHS Ha BUKOHaHHS POBIT LWAAXOM A0AaBaHHA BiAMOBigHOrO
KiHLEBOro kJji€eHTa B 3aMOBJIEHHS Ha BUKOHAHHA POBIT ANA OTPMMaHHSA HOBUX PO3LIMPEHMUX
nocayr. MapTHep MOXe 3MIHUTX BU3HAYEHOrO KiHLLEBOTO KAIEHTa AN NPUADaHNX PO3LLUNPEHMX
nocayr 3a JOMOMOror JogaTka. fAKWO Yy BalOMYy 3aMOBAEHHI Ha BWMKOHaHHA PobIT He
3a3HayYeHOo >XXOAHOTO KiHLEBOrO KJi€EHTa, PO3LIMPEHY NOCAYTY UM PO3LUMPEHE PilLleHHA MOXHa
byne HaZaBaTu aviLLe BaMm.

Mu MOXeMO J03BOIUTM BaLLIOMY NepcoHany abo napTHepam, ki nignvcann Jodamok npo HaOaHHS Nocy2
Mpemiym-nidmpumku Matikpocogpm 3a cy6nidpsdom, BallMM KiHLEBMM KIEHTAM Y BaLLIMX HEBU3HAYEHUX
MicLAX NIATPMMKM BpaTi yyacTb y BigganeHin noctasyi MpodinaktnuHmx nocayr ta MigTpymkm i3
BUpiLLeHHs Npobnem, sika Byna iHilinoBaHa Ta BU3HaueHa y BalLlOMy 3aMOBJIEHHI Ha BUKOHaHHS pobiT Ta
BM3HaueHi Ana KoHkpeTHoro Micus nigTpuMkm. Taka yyacTb A03BONAETHCA, AKLLO € BiAMNOBIAHa MOX/IMBICTb.

AKLLO BM yKNaAW AOrOBIp 3i CTOPOHHIM NOCTa4aabHMKOM MOCAYT NIATPUMKM ANA HAZaHHA MOCAYT MiATPUMKMN
BaLLUMM KiHLEBWM KNIEHTaM Bij, BaLIOro iMeHi, TOAI Liel CTOPOHHIM NocTavaibHUK NOCAYT NIATPUMKN A€ fK
BaLll areHT i Ha HbOrO MOLLVPHOKOTLCA Ti CAMi YMOBW BUKOPUCTaHHA NOCAYT, BU3Ha4YeHi B LiboMy Onuci nocayr,
BALLOMY 3aMOBJIEHHI Ha BWKOHaHHA pPobIT Ta Jodamky npo HadaHHA nocaye [lpemiym-niOmpumku
Malikpocogpm 3a cybnidopsdom. Lli ymoBM MatoTb MICTUTMCA B MUCbMOBII Yroi MiXk MapTHEPOM i CTOPOHHIM
nocTavaibHUKOM MOCAyr NiaTpumkin. Kopnopauia «MarikpocodT» Ma€ npaBo NepesipATA ZOTPUMAHHSA LIMX
YMOB, fiK Le BW3HauyeHo B Jodamky npo HadaHHA nocaye [lpemiym-niompumku Malikpocogpm 3a
cybniopadom.
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XopgHa cTopoHa, okpiM Bac (mapTHepa), He Mae NpaBa CTBePAXYBaTH, L0 BOHa MOXe NpogasaTi abo
HagasaTty nocayru MNMpemMiym-nigTPUMKU HanNpAMY KiHLEBMM KiEHTaM 3a BallM JOTOBOPOM MPO MNOCAYTA
npemiyM-niagTpUMKn Ana NapTHEpIB.

4.7 PiweHHA 3 rnobanbHOI NiATPUMKM

PiweHHa 3 rno6anbHoi nigTpumkm: Mpuabdaswm niatpumky Premier Global, Bu 3moxeTe oTpumyBaTtu
nocayru MNMpemMiym-nigTpUMKKN B O4HOMY Um Kifbkox Micusax nigtpumkn.  TMigtpumka Premier Global
NPOMOHYETLCA fK YacTnHa HacTporoBaHOro nakera BiMOBIAHO 40O OMUCY HUXKYE.

e Byson: Lle micue niaTpumku, y skoMy kopriopauis «MalikocodT», 3a yrogoro, Hagae nocayry
niaTpumkmn Premier Global. AkLo He 3a3HaYeHO iHLWe, 3a UM MicLeM NIATPUMKN 3aKPinas€eTbCs
Baw Mpu3HaueHWii um BugineHnin MeHeaXep i3 HaZlaHHA NiATPUMKW.

o [pyropsaaHuii 06’exT: Lie micue niaTpumku, sike Bu3HadeHo B PO6oUoMy 3aMOBAEHHI i3
HagaHHsa KopnopaTvBHMX NOCAYT | B AKOMY HaJatoTbCsA MOCAYTY, BIAMIHHI Bi TUX, LLLO
HaZatoTbCA B MicCLi MATPUMKM «By3o».

MpodinakTnuHi nocnyru, Mocnyru 3 pearyBaHHs, KepyBaHHA HagaHHAM nocayr i PoswwupeHi nocayru
HaZatoTbCs BiAMOBIAHO A0 LibOrO OMUCY MNOCAYT 3 ypaxyBaHHAM HaBEAEHWUX HUXKYE YTOUHEHb.

¢ MpodinakTnuHi nocayru: Bu moxete nepeHocnTv HagaHHsA MNpodinakTMUHUX NOCayr 3
OZHOrO MPM3HAUYEHOro MicLsA NIATPUMKM B iHLLE Take MicLie, BU3HauyeHe B Pobouomy
3aMOBJIEHHI.

e Tocnyru 3 pearyBaHHsA: B MoxeTe npuabatu BCi cBOT rogvHu MigTpUMKI 3 BUPILLEHHS
npobsem A5 BUKOPUCTaHHA B MicLi NiATPUMKN «By3on». BoHn HasmBaTumMyTbca O6'egHaHMuM
rognHaMu Ans BUPILLEHHS NpobaeM. Bu moxkeTe nepemilatvt roauHm MigTpMMKKM 3 BUPILLIEHHS
npobsiem 3 04HOro NPU3HAYEHOro MicLA MIATPUMKM B iHLLE Take MicLe, BU3HAUYEHE B
3aMOB/IEHHI Ha BUKOHAHHS POOIT.

Mu MOXeMO J03BOIUTY NEePCOHANY Y BaLLMX HEMPU3HAYEHMX MiCUAX NIATPUMKM BigganeHo 6paTtm yyactb y
HagaHHi MpodinakTnuHmx nocayr i MiATPMMKK 3 BUpiLLeHHA npobaem, siki byno npru3HayeHo ans
KOHKPETHOro Micus niaTpumMkL. Taka ydacTb J03BONAETLCA, AKLLO € BigNOBIAHA MOXINBICTb.

MeHeppkep i3 HagaHHA nocayr: MeHezxep i3 HagaHHsA rnobanbHMX nocayr — Le MNpusHaueHnin abo
BuaineHunin cneuianict, aKuiA Hagae Bam nocayrn PoswnpeHoro piBHsA BignoBiAHO 40 BU3HauYeHHs B Po3gini
4.3.2. KpiMm TOro, BiH KOOPAMHYE HaZlaHHSA NOCAYT AN Bac, AKLWO Le BiAOYBaETbLCA B Pi3HUX KpaiHax, a TakoX
KEPYE 3BITYBaHHAM.

MepeaymoBu Ta 06MeXKeHHS, L0 CTOCYIOTbCA NOCAYT:

o TapwudHa pisHuua: Tapubdu Ha MNpodinaktnuHi nocayrv Ta MNigTPYMKY 3 BUpIiLLEHHS Npobaem
3anexartb Big kpaiHu. Kopnopauis «MaikpocodT» 3anuLuae 3a 060t NPaBo BUCTABAATA BaM
paxyHKM Ha Cymy byab-aKoi TapudHOI pisHMLi abo, y BUNagKy NOroAMHHOro HagaHHsa Mocayr,
KOPWUryBaTu KiNIbKiCTb FOAMH i3 METOR YpaxyBaHHA TapUPHOI Pi3HMLL MK KpaiHamu.

e 3anotpebu MiaTprmka 3 BUpieHHs NpobeM 3a nepeannatamu Office 365 i MalikpocodTt
Azure HaZlaeTbCA B YCiX MPU3HAUEHNX MICLAX MIATPUMKW.

e 06’eaHaHe BUCTaBAEHHSA paxyHKiB: fIKLLLO He 3a3HaueHoO iHLWe, byae ckiaseHo oanH
paxyHOK-aKkTypy Ha HanexHy CyMy, BKIHOYHO 3 yciMa [Nocayramm ana Bcix Miclb nigTpuMKy,
BKa3saHux y Bawomy Pobouomy 3amoBaeHHi. MNogaTkn HapaxoBYyBaTUMYTbC Ha OCHOBI
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ouiHloBaHHsA lMignncaHTa kopnopadii «MarkpocodT» i Baworo micua «Byson». KnieHT Hece
OAHOOCIBHY BiANOBIfaNbHICTL 3a ByAb-AKi 4OAATKOBI HaNEXHI NOAATKM.

Mo>KyTb 3aCTOCOBYBATNCA OOMEXEHHS UM 3MiHW, NepeabadeHi Aas NOCayr y faHOMY MicCLi
NIATPUMKMN.

BuHaTok i3 npaBuaa O6’egHaHOro BUCTaBAEHHA paxyHKiB: KoxxHa MNMocnyra, npuabaHa ans
HagaHHA B Pecny6bniui IHAiT, Knutacekii HapoaHin Pecnybniui, Kutaicebkin Pecny6aniui
(TanBaHb), Kutancbkiri Pecny6aiui (ToHkoHr), Pecny6aiui Kopei, Anowii, Hoein 3enanaii, Makay
Ta ABcTpanii (Bci KpaiHW-BMHATKM), Ma€ MaTh okpeme Poboue 3aMOBEHHS, B AKOMY
nepeniuytoTbca Iocayru, Aki MatoTb HagaBaTuca B ToMy Micui nigTpumMkm. PaxyHku Ha Mocayrm
byae BuUcTaBaeHo BignosigHoMy Micui NigTPUMKW, | BOHM BKIHOUATUMYTb 6YAb-sKi Bi4NOBIgHI
MicLeBi mogaTku.

4.8 [lopaTkoBi YMOBM Ta NOJIOXKEHHSA

ﬂpEMin-I'IOCIIyFI/I HaJ4akoTbCA Ha OCHOBI TaKMX nepeaymoB i npunyweHb:
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MpunuHeHHA npemiymMm-niaTpuMkn: Kopnopatis «MarikpocodT» oronocmna, Wwo 3 1 annHs
2022 poky koprnopauis «MaikpocodT» binblue He Byae NPONOHYBaTU NOHOBAEHHS Yroj Ha
OTPUMaHHA nocayr MpemMiym-nigTpUMKM AN KOMEPLIMHUX KNIEHTIB, a 3 1 annHa 2024 poky
Kopnopauis «MaikpocodT» binbLue He Byae NPONOHYBATU MOHOBAEHHS Yrof, Ha OTPUMaHHSA
nocayr NpemMiymM-niATPUMKN A5 KAIEHTIB i3 A4ep>kaBHOro cektopa. JoAaTkoBy Ta OHOB/IEHY
iHbOopMaLLito MOXHA 3HalTK 3a NocuaaHHsaM http://www.MalikpocodT.com/premier-support-
end-of-sale. lNnaHn kopnopaLii «MalikpocodpT» LLLOAO NPUNUHEHHA Npoga>y nocayr MNpemMiym-
NIATPUMKIN MOXYTb BYTW 3MiHEHI Ha BAACHWUI pO3CyA Kopropauii «MakpocodpT».

3miHa abo NpUNMHEeHHA HagaHHA Nocayr NiATPUMKMK: [TPOTAroM CTPOKY Aii BignosigHOro
3aMOBJIEHHSA Ha BUKOHaHHSA pobiT MalikpocodT Moxe HaZaBaTu HOBI MOCAYTU NIATPUMKN. Y
BUMaAKy AKLo MalikpocodT Ha BNacHWIA pO3CyA BU3HaUWTb, O BOHa bisblue He HajaBaTVMe
nocayru MigTpumkm, NnpuagbaHi BaMuy y BiANoOBI4HOMY 3aMOB/IEHHI Ha BUKOHAHHS POOIT,
MaikpocodT 3anumLae 3a coObor NPaBo NPUNMHUTU HaZaBaTu 3a3HaueHi nocayru MiaTpyumky i3
[Jatu 3aKiHueHHs cTpoky MiagTpMKM Ta/abo LWopiUuHOI AaTh JoBroTpmeanoi Migrpumkm.
KomnaHis «MaikpocodT» HagacTb NonepesHe NoBiZOMAEHHS MPO Take NPUMNHEHHS

W oHariMeHwWwe 3a 90 AHiB, AKLWO Lie He 3a00POHEHO UMHHMM 3aKOHOAABCTBOM. KpiM Liboro,
KomMnaHis «MailkpocodT» HagaBaTMe BaM HacTyrHi nocayr MigTpumKkn 40 NPpUNUHEHHS
HaZaHHA NoC/yr 3rigHO 3 YNHHMMU Tapudamu Ta yMoBaMm KoMnaHii «MarikpocodT» Ans Takmx
HacTynHux nocayr Miatpumkun. Micas NoBigomMaeHHsA NPo NogibHe NPUNMHEHHSA, BU MOXeETe
NPUAVHUTY YMHHI nocayrm MigTpyuMKK, fiKk BU3Ha4veHo B [Jlorosopi, abo nicns HagaHHA
NUCbMOBOTO MOBiAOMEHHS 3a 30 AHiB.

Yci nocnyrv HagaBaTMMyTbCA BigZaneHo Bij Ballvx 06'eKTiB Y KpaiHi, 3a3HaueHin y Pobouomy
3aMOBJIEHHI, AIKLLO iHLLEe He NepesbayveHOo NMCbMOBO. AKLLO 06'EKT PO3MILLIEHO B KiJIbKOX
KpaiHax, BM OTpYMyBaTMeTe NOCAYrY Bif Npu3HadeHoro MeHegykepa i3 HafiaHHA rnobanbHNX
nocayr. Lle mo>xxe BkatouaTn Pecypc o6cyroByBaHHsA B KOXKHOMY r106a1bHOMY po3TaLlyBaHHi
HaZaHHsa nocayr. Y PObouoMy 3aMOBEHHI OnncaHo Nociyri, ki HaAaBaTUMYTbCA B KOXKHOMY 3
BU3HaYEHUX r106aNbHNX PO3TaLlyBaHb HaflaHHS MOC/YT.

[ncTaHUinHI peakT1BHI MOCAYrM HafatoTbCA aHITINCbKOKD MOBOIO Ta MOXYTb HaZlaBaTMCS
MOBOIO BaLLOI OpraHi3aLii, AKLLO Le MOX/IMBO. YCi iHLWi NOCAYrn HaZaroTbCsl MOBOHO odicy
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niapo3ainy MarikpocodT Services, Wwo Hagae Mocnyru, abo aHrNiNCbKO MOBOKD, AKLLO iHLLE He
MOroAXeHO NCbMOBO.

Mwu HagaBaTVMeMO NIATPUMKY ANA BCiX BEPCiv 3araibHOAOCTYMHNX KOMEPLNHWX BUMYCKiB
nporpamHoro 3abe3sneyeHHs MaikpocodT Ta npoaykTieB OHNANHOBMX Cy>K6, fiKi BKa3aHi B
YmoBax Ana NnpoayKkTiB, WO Yac Bif Yacy nybaikyroTbca kopnopadiero «Makpocodpt» Ha
BebcTopiHuUi http://MalikpocodTt.com/licensing/contracts (abo Ha iHLWOMY BebcaliTi, AKuiA noro
3aMiHUTb | AKWIA BU3HaYae kopnopauis «MakpocodT»), AKLLO iHLLEe He 3a3HaYeHo B
3aMOB/IeHHI Ha BUKOHaHHS pobiT, JloaaTky A0 Lboro Onuvcy nocayr abo He BUKAHOUEHO SBHO
Ha BebcawnTi Mpemiym-niaTprMkm kopnopadii «<MainkpocodT»
http://premier.MarikpocodT.com. He noB'a3aHi 3 6e3neKoto BUNpaBAeHHsA He AOCTYMHI AN
npoAykTiB MaikpocodT, Wwoao AKX noyascs ETan noAoBXeHoi NigTPUMKH, AK BU3HaYEHO Ha
BebcTopiHUi http://support.MalikpocodT.com/lifecycle.

MiaTpUMKa He HaAa€eTbCa ANA NONEPESHIX BEPCili MPOAYKTiB abo 6eTa-NpoayKTiB, AKLLO iHLIe He
3a3HayveHo B NpuKkpinaeHomy Jlogatky.

Yci nocnyru, 3okpemMa JoaaTKoBi Nocayru, npuabaHi B pamkax Poboyoro 3amMoBAeHHs Ha
NIATPUMKY, aHYNHOHOTBCSA, SKLLO X HE BUKOPUCTAaHO NPOTATOM CTPOKY Al BignoBigHOro
3aMOBAEHHS.

MnaHyBaHHA NOCAYT 3aN1€XUTb Bif 4OCTYNHOCTI pecypciB. CeMiHapy Moxe 6yTn ckacoBaHo,
AKLLO0 He Byae AOCATHYTO MiHIMaNbHWUIA piBEHb peecTpaLiii.

Mu MoXeMO MiAKAUATUCA 40 BaLLOi KOMMN'OTEPHOI CUCTEMU BigAaneHo A5 aHanizy npobaem
3a BaWumM 3anuTom. Hawi npauiBHMKM NigKAKOYaTUMYTLCS IULLE A0 CUCTEM, LLLOAO AKNX BU
HaZanun 403BiA Ha TakuiA gocTyn. Ana HaZaHHS NIATPUMKN Y BigAaneHOMY pexxuMi Bam
NOTPIBHO HaAaTW BIANOBIAHWIA AOCTYN | HeOOXigHE 0BAagHAHHS.

Jns HagaHHSA NEBHMX NOCAYT HaM MOXKe 3Haf0buTHCa 36eperty, 0bpobuTK BaLli AaHi KNiEHTa
abo oTpumaTu 2ocTyn A0 HUX. [Mig Yac BUKOHaHHS Takux Aili M1 BUKOPUCTOBYEMO 3aTBEPAKEHI
B KopnopaLiii «MaikpocodT» TexXHONOTIl, fiKi BiNOBIAar0Tb HALLWM NOAITMKaM i NpoLiesypam i3
3axXMCTy JaHuX. FKLLO BW BUMaraete BUKOPUCTaHHA TEXHOJIOTIW, He 3aTBEPAXKEHUX
Kopropauieto «<MaikpocodT», B PO3yMiETe 1 MOTrOAXKYETECH i3 TUM, WO bepeTe Ha cebe NOBHY
BIZAMNOBIfaNbHICTb 3a LiNICHICTb | 6e3neKy BallMX faHWX KJIEHTA Ta WO KopnopaLis
«MalikpocodT» He Bepe Ha cebe BiNOBIAANBHICTb Y 3B'A3KY 3 BUKOPUCTaHHAM TaKMX
TEXHOJIOTIN.

AKLWw,o BM 3p0bUTe 3anWT NPO CKacyBaHHA NnonepeaHbO 3amniaHoBaHOI NOCAYyry, KopropaLis
«MalikpocodT» MOXe BUPILLUTL BUpaxyBaTLh NniaTy 3a ckacyBaHHs B po3mipi 2o 100 BigcoTkiB
LiHW NOCAYTW, AKLLO NOBIAOMIEHHS NPO CKacyBaHHA abo NepeHeceHHA HaZaHO MeHLLE HiX 3a
14 pHiB A0 NEPLUOro AHA HafaHHA MOCAYT.

AKLLO B 3aMOBWAM OAUH TUM NOCAYT | HadkaeTe OOMIHATL MOrO Ha iHLLWIA, MOXHa BUKOPUCTaTU
€KBiBaJIeHTHY BapTiCTb Ha a/lbTEPHATUBHI MOCAYTY, AKLLO Lie MOX/IUBO Ta MOTOAXEHO 3
MeHe/XepOM i3 HaZaHHs MoCayr.

He Bci soaaTkoBi nocayrn MoxyTb ByTv AOCTYNHUMMW Y Bawwil kpaiHi. LLLo6 oTpumatn
AeTanbHiwy iHGopMaL,ito, 3BEPHITHCA A0 BaLLOro MeHexKepa 3 HaZiaHHA MoCAyT.

Bu norogxyerecs, WO EANHUM NPOTPaMHUM KOAOM, LLLO HE € MPOrpamMHUM KOZOM Kopnopadwii
«MawnkpocodT», L0 AKOro B HaJaeTe HaM JOCTYM, € MPOrPaMHUI KOA, AKUA HaNeXunTb BaMm.


http://microsoft.com/licensing/contracts
http://premier.microsoft.com/
http://support.microsoft.com/lifecycle
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Mocayrn MoxyTb BktoUaTh KiHLEBI pe3yabTaTi MOCAYr, pekoMeHAaLlii Ta BKa3iBKY, MOB's3aHi 3
KOZOM, LLLIO HanexuTb Bam abo kopnopauii «<MalikpocodT», abo beanocepesHE HafaHHs iHLLMX
NOCAYT NIATPUMKN.

Hagatoum PeakuiiHi nocnyru, kopnopauia «MainkpocodT» He Hagae Koay byab-aKoro Tmny,
KpiM 3pa3KoBOro Kogy.

KnieHT 6epe Ha cebe BCHO BiANOBIAaNbHICTb 38 PU3NKW, NMOB'A3aHi 3 BNPOBaZXEHHAM Ta
NiATPMMKOO OYyAb-AKOro KOAy, WO HaJA€ETbCA Nif Yac BUKOHAHHA NOCAYT NiATPUMKW.

Jna npugbaHmx nocnyr MoxyTb 6yTh nepeabayeHi MiHiManbHi BUMOTY 0 naaThopmu.

Mocayrn 6yayTb HafaBaTMUCA BalMM KAiEHTaM TiJIbKu 3@ YMOBY NpuabaHHs MpeMiym-
NiIATPUMKW A1 NaPTHEPIB Ta BUKOHaHHs yMoB Jodamky npo HadaHHs nocaye [Npemiym-
nidmpumku kopnopayil «Ma’likpocogpm» 3a cybnidpsoom.

AKLLLO Bi3WT Ha MicLLe MOrofykeHO 0boMa CTOPOHaMU Ta He OMAaYeHo Hanepes, My BUCTaBUMO
paxyHOK 3a 0OrpyHTOBaHi GakTUUHi BUTPaTK Ha NPOi3g i NPOXUBaHHA abo 3a BalLUM 3amnMTOM
BUPAXYEMO eKBiBaNEHTHY KiNbKiCTb roAWH MigTpUMKK 3 BUPILLEHHSA Npobaem, Wob nokputn
BUTPATU.

Byab-ski npuabani Mocayrn niatpumkn GitHub HagaroTbes komnaHiero GitHub, Inc., godipHboto
KoMMaHieto kopnopauii «MaikpocodT». HesBaxaroun Ha NONOXKEHHS BaLLOro 3aMOBAEHHS Ha
BMKOHaHHS pobiT Npo npoTtuiexHe, 3asBa Npo koHpiaeHUinHicTb GitHub, gocTynHa 3a
appecoto https://aka.ms/github_privacy, Ta JogaTtok npo 3axuct gaHux GitHub Ta Jlogatok npo
6e3neky, AOCTYNHi 3a agpecoto https://aka.ms/github_dpa, 3acTtocoByBaTMMyTbCs A0 KyniBAi
Bamu Mocayr nigTpumkm GitHub.

Y BignosigHux Jlogatkax MoXyTb BU3HAYaTUCA 4OAATKOBI MepesyMOBU Ta MPUNYLLEHHS.

4.9 Bawi o060B’'A3kK

OnTtumizauis nepesar MNpemMiymM-nigTPUMKIN 3a1€XUTb Bif, BUKOHAHHS BaMW HaBeAEHMX HMX4Ye 060B'A3KiB
Ha J0JaToK 40 060B'A3KiB, NepesbaueHyx y Oyab-aKuX BianoBigHNX JogaTkax. HeBMKOHaHHS HaBeAeHMX
HUXX4Ye 060B'A3KIB MOXXe NPU3BECTM L0 3aTPMMOK Y HasaHHI NOCAyr:
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By NOBWHHI NPM3HAUNTN KOHTAKTHUX OCi6, nepenidyeHnx y 3aMOBAEHHI Ha BUKOHAHHS POOIT,
OfHa 3 sikux byae Bigoma ak MeHepxxep i3 niaTpumku knieHTie («Customer Support Manager»
abo «CSM»). MeHegyxep CSM Hece BigNOBiAaNbHICTb 33 KEPyBaHHS BaLLOK KOMaHAOHO, YCIEr0
BIANBHICTIO 3 NIATPVMKM Ta BHYTPILLUHIMW NpoueaypaMu LWOAO0 HaACUAaHHA HaM 3anuTiB Ha
nocayrv NiaTpUMKK. KoXHIN KOHTaKTHI 0cobi HagaHo iHAMBIAYabHUI HOMEP 06/1iKOBOTO
3anucy ans goctyny go Bebcanty Mpemiym-niatTprmMkm koprnopatii «MaikpocodT»,
MOBiZOMEHHs NPO Npobaemu, Lo BUMararTb NIATPUMKM, @ TaKOX AN ZOCTYMY 0 KOMaHAM 3
HagaHHsa nocayr MalikpocodT. Balui agMiHICTpaTopy OHNANHOBKX CTYXXO MOXYTb 3BEPTATUCh i3
3anuTamMu NiATPUMKN OHNAVHOBKX CYXH yepes nopTanu NigTPMMKM BigNOBIAHNX OHAAUHOBMX
cnyx6. Ha osaaTok A0 iIMEHOBaHWMX KOHTaKTHUX OCI6 BM TakOX MOXeTe BU3HAUUTK ABa TUMK
KOHTaKTHWX OCi6 rpynu TaknmMm YMHOM:

O  KOHTaKTHi 0cObU1 OAHOro TUMY OTPUMYHOTb CMiNIbHUM igeHTUdIKaTop 061iKoBOro
3anucy, AKUM Hajae aoctyn go Bebcanty Mpemiym-nigTprmkin MakpocodT ans
OTpMMaHH# iHbopMaLii Ta MOXIMBOCTI HaACUAATM 3aMWUTU NPO NIATPUMKY.


https://aka.ms/github_privacy
https://aka.ms/github_dpa
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O  KOHTaKTHi 0CObU IHLIOro TNy OTPUMYIOTb CMiIbHWI ieHTUdIkaTop 0b1ikoBoro
3anucy, KM Hagae jocTyn Ao BebcanTy Mpemiym-niaTprMkm MaikpocodT auwie ana
OTPUMaHHA iHpopMaLlil.

o Lloso oHnaliH-3anuTiB Ha MOCAYTM MIATPUMKMW, aAMiHICTpaTOpy XMapw (BaLl X XMapHMWX
CNy>k6) MOBMHHI HaACWUaTM 3aNUTK Ha NIATPUMKY Yepes BiAMNOBIAHWA OHNARH-MOPTaN CAY>XOum
NIATPUMKMN.

e [lpy HagcKMNaHHI 3anNuUTy NPO HaZaHHA NOCAYT Ballli KOHTaKTHI 0CObW 3 peakLiiHOI MiATPUMKMN
MOBWHHI MaTW 3arajibHe PO3yMiHHA NPO61eMY, WO BUHUKAA, | AOMOMOTTH BiATBOPUTM
npobaemy, Wo6 gonoMort koprnopad,ii «MankpocopT» BUKOHATU AiarHOCTMKY Ta
knacudikysaT npobaemy. Lli 0cobum Takox MOBUHHI MaTy 3HaHHS LLLOAO NPOAYKTIB
MaikpocodT, Ana AKX HaAaeTbCsA MiATPUMKA, Ta BaLLOro cepesosuia MakpocoodrT,
JornoMaraTi y po3B'A3aHHi CUCTEMHUX NpobaieM i cnpuaTy kopnopalii «MaikpocodT» B
aHanisi Ta po3B'A3aHHI 3anuTiB Ha MOCAYTW.

e  Bu norogxyerecs pa3om i3 HaMu CKNACTW NAaH BUKOPWUCTAHHA MOCAYT 3a1eXHO Big,
npvAbGaHoro piBHA 06CNYroByBaHHS.

e Bu norogxyetecs NoBifoOMAATA Hac NPO ByAb-AKi 3MiHN CTOCOBHO MPU3HAUYEHNX KOHTAKTHMX
0Cib, ykazaHux y 3aMOB/IEHHI Ha BUKOHaHHS pobiT.

e 3a HallMM 3anUTOM BaM MOXXE 3HaJ0OUTUCS BXXNTN 3aX0AM LLOAO BU3HAYEHHS Npobaemu Ta i
YCyHeHHs. [lo Takmx 3ax04iB MOXe HafexaTu MepexeBe TpacyBaHHS, 30MpaHHsA NOBIAOMAEHD
Npo NOMUJIKK, BizOMOCTel Npo KOHirypaw,ii, 3MiHEHHsS KOHIrypaLliin NpoAyKTiB, iHCTanALis
HOBWX BepCiii abo HOBMX KOMMOHEHTIB NPOrpaMHOro 3abesneyeHHs un mogudikaLis npoLecis.

e Bu HeceTe BignNoBifaNbHICTb 38 CTBOPEHHS PE3EPBHMX KOMi CBOIX AaHWUX i BiHOBAEHHS
BTpaueHmx abo 3MiHeHUX painiB nicns katacTpodiuHNX Henonagok. Bu Takox HeceTe
Bi4NOBIZANbHICTb 32 BMIPOBAAKEHHS NpoLueayp, HEOBXIAHMX 415 3aXUCTY LLiNICHOCTI Ta 6e3nekun
BALLOro NPOrpaMHOro 3abesneyeHHs Ta gaHuX.

e Bu norogyxyerecs 3a MOXAMBOCTI 6paTi y4acTb B ONMUTYBaHHSAX LLOAO PiBHSA 3a0BONEHOCTI
KAIEHTIB, AIKI MM Yac Bif, 4aCy MOXeMO NPOBOANTM CTOCOBHO MOCAYT.

e Bun30608'a3aHi cniavyBaty 6yab-aki GakTUUHI BUTPATU Ha NPOI3S, | NPOXMBaHHSA, MOHeCeHI
BaLWMMM NpaLiBHMKamm abo nigpagHnKamm.

e MeHeaxep i3 HagaHHA NOCAYT MOXe NOMPOCUTN BacC BUKOHATK iHLLI 060B'A3KOBI Aii, NOB'A3aHI 3
npunabaHor NOCayroto.

e Bu Hagcunatnmete 3anunTi Ha NPOdiNaKTUUHI NOCAYrM pa3oMm i3 byab-aKMMK
HEeOOXiAHMMW/BIANOBIAHMMM AGHUMM He Ni3HiWe HixX 3a 60 AHIB A0 AaTV 3aKiHUYEHHS Aji
BiZANOBiAHOrO 3aMOBAEHHSA Ha BUKOHAHHSA POOIT.

e Bu norogxyerecs HagaTu HaLLi KOMaHAI 3 HaflaHH: NoCyr (Aka NOBMHHa NepebyBaTh Ha
06'exTi) BiANOBIgHWMI AocTyn f0 TenedOHy Ta BUCOKOLLBUAKICHOrO IHTEPHETY Ha A0AaTOK A0
[OCTYNy A0 BaLUMX BHYTPILLUHIX CUCTEM Ta iHCTPYMEHTIB AiarHOCTYBaHHS.
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Description of Services copyright

© 2023 Kopnopauis «MaimkpocodT» (MarikpocodpTt Corporation). Yci npaBa 3axuiieHo. byab-ske
BMKOPWCTaHHA abo pO3NOBCIOAXKEHHS LiMX MaTepianie 6e3 npamoro go3eony koprnopauii «<MainkpocodT»
CyBOpPO 3a60pPOHEHO.

MaikpocodT i Windows € 3ape€ecTpoBaHMM TOProBeIbHUMM Mapkamu kopriopauii «<MarikpocodT»
(MaiikpocodT Corporation) y CnonyyeHux LLtaTax Ta (ab0) B iHLLMX KpaiHaXx.

Ha3Bwu cnpaByHix KOMMaHil i NPOAYKTiB, HaBEAEHI B LibOMY AOKYMEHTI, MOXYTb BYTN TOProBesIbHUMMU
MapKaMu iXHiX BiANOBIAHWX BAACHWUKIB.
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