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Description of Services

1 Mpo yen pokymMeHT

B Onuci nocnyr «KopnopatuneHi nocnyrn MarikpocodT» HagaHo iHpopMauiro Nnpo npodeciriHi nocayrn, ki
MO>Ha nNpuabaTty B Koprnopadii «<MainkpocopT».

MpocMmMo 03HaMOMUTUCA 3 OMMCOM NOCAYT, AKi BU NpUAGaBaETe, BKAKOUHO 3 ByAb-aKnuMU NepeayMOBamMy,
3acTepexXeHHAMN, 0OMeXeHHAMN Ta BalwmMn oboB'askamu. Nocayru, aki Bu npuabaete, byae BkazaHo B
PobouoMy 3aMOBAEHHI Ha KOopnopaTtuBHI Nocayru (gani — «Poboue 3amoBAEHHA») abo iHWoMy Mepeniky
NoCAyr, y AKOMY € NOCUNAHHA Ha Lie AOKYMEHT.

He BCi nocayrn, HaBeseHi B LibOMY JOKYMEHTI, € LOCTYNMHUMMW B yCboMy cBIiTi. LLlo6 oTpnmaTtn goaatkosy
iHpopMmaLiito Npo Te, AKi MOCAYTY AOCTYMNHI ANA NPUABAHHA 3a MiCLLeM BaLLOro pO3TallyBaHHS,
3BepTanTecs A0 NpeacTaBHUKA MiAPO34iay 3 NUTaHb Nocayr koprnopadii «<MarkpocodT». Habip goctynHux
nocayr MOXe 3MiHIOBaTUCA.
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2 [MpodecinHi nocayrn Mankpocodt

MpodeciriHi nocayrn MankpocodT fonomararoTe NPULLIBUALLNTY Bigaady Bif IHBECTULiN y TexHoAoril. Ll
NOCAyr AOCTYMHI MifZ Yac naaHyBaHHS, peanidaLii, 06cnyroByBaHHa i ONTUMI3aL,ii TEXHONOTIN i
3abe3neuytoTb pilleHHs 418 0OpOobKM AaHWX, KePYBaHHN MOBINbHUMW MPUCTPOSMM, NPOAYKTUBHOCTI
npaLi 1 06UNCNeHHs B JIOKabHIW, XMapHiW i ribpugHin IT-iHppacTpykTypi. Kopnopauis «MalikpocodpT»
Haga€ NpodiNnakTUYHI MOCAYIN B TaKUX KaTeropisx:

2.1 Tocnyru 3 nnaHyBaHHA

CrieuianicTi 3 N1aHyBaHHA HaZarTb OLHKY 1 aHasi3 NOTOYHOI iIHPPaCTPYKTypH, AaHKX, NPOrpam i
cuctemm 6e3nekm, Wob cniaHyBaTu BiAHOBJIEHHS, OHOBJIEHHS, MirpaLito, po3ropTaHHsa abo peanisadito
piweHb BigNOBIAHO A0 Bawwmx noTpeb.

2.2 Mocnyrun 3 NiATPMMKM NpU 3anNpoBag KeHHi

Cneuianicti 3 peanizaLii HagatoTb eKCNEPTHI 3HaHHA LWOAO TEXHOIOTIN | KepyBaHHA NpoekTamu, o6
NPUCKOPUTU PO3POOKY, PO3ropTaHHS, MirpaL,iro, OHOBJIEHHS Ta peasizaLito TEXHONOTIYHUX pilleHb
Maikpocodr.

2.3 Mocnyrn 3 06cnyroByBaHHA

Mocnyru 3 obcnyroByBaHHA 4ONOMaratoTb YHUKHYTU Npobaem y cepesoBuLli MakpocodT i 3a3Bmyal
NAaHyTbCA 40 HaflaHHA NMOCAYT, WO6 rapaHTyBaTV AOCTYMHICTb pecypciB.

2.4 Mocnyrm 3 onTuMmisawii

Mocayru 3 onTUMi3aLii NoOB'A3aHi 3 ONTUMI3aLi€l0 iIHBECTULLIN Yy TeXHOAOTIT. [1o LnX NOCayr MOXYTb
HasexaTu BigfaneHe KepyBaHHS XMapHUMK Cy>K6aMu, ONTUMI3aLis BUKOPUCTaHHS MOXJ/IMBOCTEN
npoaykTie Malikpoco®dT i 3abe3neyeHHs AOTPUMaHHA BUMOT LWoA0 6e3neku 1 igeHTUdIKaLl.

2.5 HasuanbHi nocnyru

HaBuaHHA NnpoBoAnTbCA Ha 06'ekTi, B IHTepHeTi abo 3a 3anuToM i NpM3HavYeHo ANA NOoKpaLLeHHA
TEXHIYHUX | onepaLiiHUX HaBMYOK CNY>KOM MigTPUMKMN.
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3 KoHcynbTauinHI nocayru

KopnopaTtnBHi KOHCYbTaLiMHI NOCAYrn (KOHCYAbTaLiMHI MOCAYTK) — Lie 3aNyYeHHs AN HajaHHSA NOCAayT,
NnoB's3aHKX i3 NAaHyBaHHAM, peasizali€to Ta BUKOPUCTAHHAM pilleHb, WO NPUCKOPHOHTL OTPUMAaHHS
KNiEHTaMW BUrOAM BiZ CBOIX iHBeCTMLIN B IT. Y Ui 3anydeHHs BXOAATb NOCAYIY, NOB'A3aHi 3 LdpPOBOIO
CTpaTeriero, apxiTeKTypoto, NiaHyBaHHAM, OHOBJIEHHSAMW, MirpaLi€ro, pO3ropTaHHAM, PO3pObKOr nporpam
i PILLEHHAMWN A9 aHaNi3y JaHWX HA OCHOBI MPOAYKTIB i TeXHOoAOrI MakkpocodrT.

3.1 Cnoci6 npua6aHHs

KoHcynbTauiriHi nocayrn moxkHa npuabati yepes cneianbHi 3aayyYeHHs g1 peanisaLiii okpemoro
MPOEeKTY UM B paMKax nakeTy, K 3a3Ha4eHO HUXKYe:

Mocnyra BusHaueHHs

MepcoHanizoBaHi KOHCYAbTaLiMHI Ob6car nocayr, rpadik Ta (abo) etanu ix HagaHHA Ans

nocayru YHiKa/bHMX pilleHb BU3HAYatOTbCA 3a JOMOBJ/IEHICTHO 3
KJIIEHTOM.

MakeT KOHCyAbTaLiHMX NOoCayr Pe3ynbTaTv HagaHHA NOCAYT BU3HaUYeHO BiANOBIAHO A0

Haratbox noLwmpeHnx bisHec-cLueHapiis.

MOsAICHEHHA: & MO3HaYaE eNeMeHTU, AKi MOXHa NobaunTh B cnnucky B PO6o4oMy 3aMOBAEHHI.

3.2 [epcoHanizoBaHi KOHCYAbTaLiVHI MocAyrn

JocTynHi nepcoHanizoBaHi Nocayrn HaBeAeHo Huxue. [epcoHanizoBaHi KOHCY/bTaliiHI MOCaYrm
AeTaNbHO onuncytoTbcs B PO6oUOMy 3aMOBIEHHI Ha koprniopaTtueHi nocayrin (ESWO) abo TexHiuHoMy
3aBgaHHi (SOW).

Mporpamu Ta iHppacTpyKTypa: XMapHi 06UNCAEHHSA Cy>KaTb OCHOBO LndpoBoi TpaHchopmalLlii
Oyab-AKoi opraHisadii.

Mocayrw, Wo NponoHyoTeCA KoprnopaLieto «MarkpocodT» Ana CydacHUX Nnporpam, gonomMaratoTb
CKOPOTUTM Yac OKYMHOCTI iHBECTULLIA, 3HMXXYIOUM PU3UK Mif Yac OHOBAEHHSA W iHTerpaLii nporpam, a
TaKOX BUKOPWCTaHHA XMapW, LWoO6 CnpuaTK B3aEMOZIT 3 KNiEHTaMW Yepe3 pi3Hi kaHanu i Ha Byab-
AKOMY MPUCTPOI.

3a gonomoroto PieHb An5 NiABULWEHHSA MPOAYKTUBHOCTI «<XMapHUX CUCTEM» MU AOMOMaraEmMo
opraHizauiam naaHyBaTu, BMPOBaZXXyBaTW Ta CTBOPHOBATU PillieHHS, Wob NOKpaLMTX CRifKyBaHHA Ta
cniBnpaLo, a TakoxXx NorambuTn BiAHOCKMHM 3 KJIEHTaMW A8 KPaLoro po3yMiHHA 6i3Hecy, Wwo Aae
3MOry opraHisaLisiM 3po3yMiTh MOBHY LLiHHICTb ix iHBecTMui B Office 365.

AaHi Ta wTyuyHnit iHtenekt (Al): OCHOBHOLO LiIHHICTO CyYaCHUX NiANPUEMCTB € 34aTHICTb
nepeTBoproBaTU AaHi Ha Al, Akl 3abe3neuye KOHKYPEHTHI nepeBarm.

PilweHHs 6i3Hec-aHaniTMKK, LLO NPONOHYIOTLCSA KopropaLieto «MaikpocodT», JonomMararoTb
po3pobHMKaM i opraHisaLifsM CTaTy OpiEHTOBaAHMMM Ha Al LLAAXOM KOMMAEKCHOrO Harnagy 3a
BM3HaYeHHAM, BMPOBaAXEHHAM Ta MiATPVMMKOI pilleHb Ans 6i3Hecy M IT-opraHizauin, aki pobasaTb
JOCTYNMHUMW AeTanbHY aHaNiTUKY LLOAO AaHMX i3 BUKOPUCTAHHAM NPOAYKTIB, AKi BKAOYarOTh Azure
Database Power BI, Office, i SQL Server.
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BisHec-nporpamu — gonomora 3 6i3Hec-nNporpaMamu, fki € HaCTMHOIO cepeAoBMLLA MOB'A3aHNX
JaHuX, WO nonsrae B 3abesneyeHHi Al i 6iaHec-aHaniTUKK, a TakoX B A4ONOMO3i NPW NepeBeseHHI
HaBaXXAMBILLNX ANA NIANPUEMCTBA QYHKLIN Ha LMPPOBI TEXHONOTIT, BKNKOUYHO 3 MpojaXkamu -
KOHCyAbTaLifAMK, NOB'A3aHVMK 3 POBOTOHO 3 LIHHMMUK KagpaMu Ta A0AbMU NpoLiecamu, MOTOUHOO
AISIbHICTIO Ta 06C/IYroBYBaHHAM KI€EHTIB.

Kopnopaluiis «MaikpocopT» NPONOHYE LN CNeKTP KOHCYbTaLiNHUX MOCAYT ANS NPOAYKTY
Marikpocodt Dynamics 365 ans 3any4eHHs KAIEHTIB, LLO OXOMJIHOE BiAAiAN NPOAAXiB, 06C/YyroByBaHHS
Ta MapKeTuHTY, Wwob AOMNOMOrTU KNiEHTaM NepeTBOPUTH BIAHOCUHM Ha NPUBYTOK 3aBAAKM
BK/IFOUEHHIO LIMPOBOI aHaNiTUKKN A0 KOXHOI yroan. KoHcynbTauinHi nocnyrm ans Mankpocodt
Dynamics 365 Unified Operations gonomaratoTtb KjJiEHTaM NPUCKOPUTM PO3BUTOK 3a PaxyHOK
ONTUMI3aLii NOTOYHOI AiANILHOCTI Ta NPUAHATTA PilleHb B PEXMMI peanbHOro Yacy Ha MigcTaBi JaHWX B
rnobanbHMX maciTabax.

CyuacHe poboue micue — B pamkax TpaHcpopMaLii poboumnx Micb koprnopauis «MaikpocodT»
MO>Ke AOMOMOITH BallOMy CepeAoBULLY BiAMOBiAaTV TeMny, 3abe3neyyoumn Npu LbOMYy KOXHOTO
daxiBua Baworo nignpuemcraa 3acobamu ans 6inbLll NPOAYKTUMBHOI NpaLii.

Halui npono3uuii KoHCyIbTaliiHMX NOCAYT LWoAO NpUAajie i MobiabHOCTI AatoTb 3MOTY KepPiBHMKAM
KOoMNaHin i IT-Bigainis po3pobnsTu i peanizoByBaTV CTpaTerii KepyBaHHA NpUaagaMu Ta MOBIIBHICTIO
Ha PiBHi NiANPUEMCTBA, IKi CNPUAKOTb BCTAHOBJIEHHIO MANBLUNX | MAIAHILINX 3B'A3KIB i3 NpaLiBHUKaMu
M KNieHTaMw.

Mocnyrn Datacenter and Cloud Infrastructure Takox NOEAHYIOTb TEXHONOTIT, t0AeN | NpoLecy, Wwob
aonomortu IT-cTpykTypam nepeTBOpPUTY CBOT LLIeHTPW 0H6pO6KM AaHUX Ha CTpaTerivHi akTMBU KOMMaHii,
NPUCTOCYBaBLLUM X 4O KOHKPETHUX KOMepLiiHMX noTpeb. Pa3zom 3 nocayramu i3 3axucty i
iAeHTUdIKaLiT MV TakoXX HagaEMO CTparTerii Ta pilleHHs, AKi JonomMararoTb KJiEHTaM 3axmucTuTn IT-
iHbpacTpyKTYypy, NporpamMu Ta AaHi BiZ, BHYTPILLHIX | 30BHiLLHIX 3arpo3.

3.3 MakeT KOHCy/bTaLiNHUX Nocayr

Kopnopauis «MaiikpocodT» nponoHye KoHcynbTauUiliHi nocayrn ana 6aratbox NOWMpPeHnx bizHec-
CLieHapiiB, ki 3aCHOBaHO Ha AOCBiAi kopnopauii «<MalikpocodT» y NaaHyBaHHI, pO3ropTaHHi Ta
BMKOPUWCTaHHI NPOAYKTIB, TEXHOOTIM | MPOLLeCiB. YKa3aHi HuX4Ye nocayru nepesbavatoTb BUKOHaHHSA
3a3fanerib BU3HayeHoro obcary pobiT y BCTaHOBEHWI TEPMIH i 3@ BIANOBIAHY LIiHY.

3.4 Onwuc nocayr

3.4.1 Mocnyru 3 nhaHyBaHHA

¢ Mocnyrn 3 po3po6bku apxitekTypu: OLiHKa BalVX Lilei BNPOBaKeHHS OHAAMHOBUX Cy>6,
fKa MiCTUTb peKOMeHJAaLlii OO0 NaaHyBaHHA Ta YCYHEHHs HeaonikiB. Taka oLujiHKa gonomarae
ONTMMIi3yBaTN POOOTY BaLLMX KOMaHZ | CepesloBULLA A0 PIBHA NEPESOBUX apXiTEKTYPHUX
pPO3p06OK OHAANHOBUX CYXKO.

Mporpama LMppoBMX KOHCYIbTaLiiHUX nocayr: [Tporpama LMPpPoBMX KOHCYAbTaLiMHMX
nocayr nepegbayae BUKOPUCTaHHA LIMPpOBMX KOHCYNbTaHTIB, eKCNepTiB Y CBOIN ranysi, AKi,
BMKOPUWCTOBYOUM AOCBIA Ta iIHHOBALLiMHI cTpaTerii koprnopadii «MankpocodT», gonomaratoTb
opraHizauiam gocarHytu ix uinen y coepi IT. CniBnpautoroum 3 KnieHTaMu, LMdPOBI KOHCYNbTaHTH
3abe3neuyoTb peanisaLito NporpamMm 3MiH, WO Ja€ 3MOry po3BMBaTH LMGPoBUIA BisHec.
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LindppoBi KoHcynbTaLiiHi mocayrn MoxXxHa npuabati naketamu npnbamnsHo no 200, 400, 800 i
1600 roanH poboTN 3 KOHCYNbTAHTOM, IKWUIA NPALLFOE HEMOBHUIM abo NOBHUN POBOUMNIA AEHb.
KomaHgaa 3 HagaHHs nocayr MalikpocodT Moxe 3acTocoByBaTh pecypcy 3 LieHTpiB nepesoBumx
3HaHb B obnacti nocayr i cny>x6 MakpocodT A BTINEHHA YCMILLHOMO AOCBiAY Y BiANOBIAHIN
chepi abo HagaBaT NpakTUYHI peKOMeHAaLLT Ta cnelianbHi IHCTPYKLIT 3 BUKOPUCTaHHS
TexHosorin MarikpocodT.

Kpim TOro, NnponoHyoTbcs Taki NakeTn 3060B'A3aHb i3 HagaHHA LMOPOBUX KOHCYAbTaLLIMHMX
nocayr:

¢ MakeTn uMpPOBNX KOHCYNbTaLiN ANA LNPPOBUX TexHoOTIN: MNporpama, AKoo
KepYe LMdPOBUIA KOHCYNbTAHT, LLO OPiEHTOBaHa Ha po3pobky Ta 3MiHy Bi3Hec-npoLecis
ANA CTUMYArOBaHHs LdpoBOi TpaHCchopMaLii B pamkax bisHec-moaenel KiieHTa, ski Bce
LLie PO3BMBAtOTbLCA.

¢ MepeBipka KoHUenwuii: 3anyyeHHs A8 HajaHHA AOKa3iB, HA OCHOBI AKUX KNIEHT MOXE OLiHUTK
MOX/IMBICTb peani3aLlii MPONOHOBaHOro TEXHIYHOTO pilleHHs. [Joka3amu MOXyTb ByTh poboui
NPOTOTUMK, AZOKYMEHTU 4 MPOEKTH, aje 3a3BMYail Lie He € rOTOBI, MPU3HaYeHi AN NPOMUCIOBOTO
BMKOPUCTaHHA pe3yabTaTu.

MnaHyBaHHA piweHb: CTPYKTypOBaHe 3anyYeHHs ANS JONOMOrM 3 NaaHyBaHHA PO3ropTaHHA
TexHoNorin MankpocodT y 1oKanbHOMY, XMapHOMY i ribpuaHoMy cepegoBsuLax. Lii nocayru
TaKoX MOXYTb BKAFOUATK OLHKY NpoekTy, 6e3neku, IT-onepauin abo kepyBaHHSA 3MiHaMK Yy
BaLLIMX TexHooriax MakpocodT, Wo JOMOMOXe CrlaHyBaTV BMNPOBaAXKEHHSA BaLLOrO TEXHIYHOro
pilleHHA BIAMOBIAHO A0 OYiKyBaHUX BamMu pe3yabTaris. [ica BUKOHaHHA pobiT BM 3MoXeTe
OTPUMATH 3BIT, LLLO MICTUTb TEXHIYHY OLLiIHKY Ta NMiaH BNPOBaAXKeHHA PilLleHHS.

¢ Mocnyrun 3 nnaHyBaHHA PO3ropTaHHA iIHCTpyMeHTapito po3po6bHuka (DTDPS):
Mpu3HaueHi ANs NaaHyBaHHS opraHizauiamu edekTUBHMX po3ropTtaHb Visual Studio. Lli
3a/lyUeHHs MOXHa BUKOPUCTATL 4151 PO3POBJIEHHS MaaHy Ta CTpaTerii pO3ropTaHHs Ans
BrnpoBagxeHHs Visual Studio.

¢ Mocnyrn 3 nnaHyBaHHA po3ropTaHHsa Azure ana Public Cloud (AZDPS):
baraTogeHHi 3anyueHHs, fki nepeagbayatoTb HaBUYaHHSA, AEMOHCTPaL,i Ta NaaHyBaHHS
po3ropTaHHsA. BOHW MOXYTb NPUAINATM OCHOBHY yBary akTuBaLiil pilleHb cxoBuLy, Azure,
nepeHeceHHto nporpam Ao cay>x6 MarikpocodT Azure Infrastructure, BnpoBaz>XeHH0
KepyBaHHA MOBINBHUMW NPUCTPOSMU Ha MNiIANPUEMCTBI, peanizaLii naketa MankpocodpTt
Operations Management Suite abo BNpoBajykeHHIO cLeHapiiB po3pobKkM 11 TeCTyBaHHA Ha
BipTya/sbHMX MallMHax MalikpocodT Azure.

¢ Mocnyru 3 nnaHyBaHHsA po3ropTaHHsa po6ounx cronis (DDPS): Mocayru 3
naaHyBaHHsA PO3rOPTaHHS, LLLO MPONOHYHOTb LUMPOKMIA CNEKTP iHCTPYMEHTIB MaaHyBaHHS
1 3a3panerigb BM3HauUeHMX 3axoaiB ana posroptaHHs Office 365, Office abo Windows.

¢ Mocnyrm 3 nnaHyBaHHA po3ropTaHHa Dynamics (DYDPS): Mocayrv 3 niaHyBaHHsA
AN BNPOBAaAXXEHHsA UM OHOBAEHHSA A0 MalikpocodT Dynamics CRM (KepyBaHHs
3B'A3kamMu 3 KnieHtamu), Dynamics CRM Online abo peanizau,ii piteHHs ERP (Cuctema
KepyBaHHA nignpuemcteom) 3 Marikpocodt Dynamics AX.

¢ Mocnyru 3 nnaHyBaHHA po3sroptaHHA Skype ans 6isHecy Ta Exchange (S&EDPS):
MokankaHi JOMNOMOITK OpraHisaLism cniaHyBaT po3ropTaHHsa Skype ans 6i3Hecy Ta
Exchange, Ui nocnyrv 3abe3neuyroTe NaaHyBaHHSA apXiTEKTYPHUX i eKCryaTaliiHnX
acnektiB MawnkpocodT Skype ans 6i3Hecy abo MalikpocodT Exchange.
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3.4.2

3.4.3
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¢ Mocnyru 3 n1aHyBaHHA po3ropTaHHA 3aco6iB ynpasiiHHA Ta BipTyanisauii ans
MpuBaTtHoi xmapwu (PVDPS): [NpusHaueHi ana naaHyBaHHsA epEKTUBHUX PO3ropTaHb
Systems Center, Windows Server Ta Hyper-V. Lli 3asy4eHHA NPONOHYOTb LLNPOKWI
CMEeKTP MOCAYT i3 NNaHyBaHHA 415 OHOBAEHb, Mirpauii, NPUCKOPEHHA PO3ropTaHHA CUCTEM
KepyBaHHA 1 BipTyani3aLii, a TakoX BNPOBaAXEHHS €AMHOI CUCTEMU KEPYBaHHS
NPUCTPOAMM.

¢ SQL Server Deployment Planning Services (SSDPS): Mocayru goctynHi 3a
H6araTo4eHHUMU 3a1yYeHHAMM, Lo CNPAMOBAHI Ha Taky AisNbHICTb K OHOBAEHHS Ao SQL
Server, po3roptaHHs SQL Server Business Intelligence i nepeHecenHs agaHunx y SQL Server.

¢ SharePoint Deployment Planning Services (SDPS): CnpsmoBaHi Ha peani3aLito
3a/lyyeHb i3 NnaHyBaHHs po3ropTtaHHs SharePoint i SharePoint Online; y ui nocayrn moxe
BXoAMTY naaHyBaHHA Office 365 FastTrack, nnaHyBaHHs piweHHs Project and Portfolio
Management (PPM) i nnaHyBaHHs po3ropTaHHs SharePoint.

¢ B3aemogis 3 kopuctyBauem: [1oC/yru 3 MOKpaLLEeHHS B3aEMOZIT 3 KOpUCTyBauyamu Ans
6i3Hec-nporpam i HagaHHA pekoOMeHAaLN i3 po3KajpyBaHHA, aHiMaLiiHOT rpadiku,
eTHorpadiyHoOro noLyky, aHanisy ocobucroi iHpopmaLii Ta cLeHapiis, cTparterii Ta po3pobku
B3aEMOZIi 3 KOPWCTYyBayamu, BisyalbHOroO AM3aiiHy, po3pobku iHTepdency KopucTyBaya,
TeCTyBaHHS 3pYYHOCTI BUKOPUCTaHHSA Ta crewiasbHUX MOXINBOCTEN.

Mocnyru 3 NigTPUMKWN Npn 3anpoBa KeHHi

¢ KepyBaHHA npoekTom: [Mocnyra 3 KepyBaHHS Ta HarisAy 3a peaisaliero Balloro NpoekTy,
nporpamu abo 3anayyeHHs 3 METOHO i YCMILIHOrO HaZaHHs.

¢ PiweHHs 3 po3pobku apxitekTypu: Mocayra 3 po3pobkun apxiTekTypu Ta An3aliHy Balloro
pilleHHA Ha OCHOBI CTaHAAPTHMX apXiTeKTyp AnA TexHonorii MarkpocodT.

¢ HapaHHsa piweHsb: MNocnyra 3 TexHiYHOT peanizaLii, 30kpeMa po3pobky, HanalUTyBaHHS,
MirpaLii, OHOB/NIEHHS 11 PO3ropTaHHA PillEHHS Ha OCHOBI TeXHOOTIN MalkpocodT i ix iHTerpau,ii B
cepesoBULLI KNiEHTa.

Mocnyru 3 onTumisauii

¢ Mocnyru i3 BnpoBagyxeHHs: Mocayry i3 BNPOBajXeHHs HaZatoTb NakeT NoCayr, Lo
JonomaratoTb BaM OLLIHUTW 34aTHICTb BalLOi opraHisaLii 3MiHIOBaTW, BigCTeXyBaTh 1
ONTMMIi3yBaTN 3MiHW, MOB'A3aHi 3 NpUAGaHHAM BaMu TexHoorii MakpocodT. BoHM BKAOYaKOTb
KOHCyAbTaLLi 3 po3pobku Ta peanizauii Balwoi cTpaTerii BNpOBaAXeHHA CTOCOBHO HaCNiAKiB Ans
CNiBpOBITHUKIB. Ha nigTpMMKY NporpamMun BNPOBaZXEHHS KJIEHTU OTPUMYHOTb AOCTYN A0 PecypciB
3 Bi4MNOBIAHUMMN HAayKOBO-TEXHIYHUMU MaTepiasaMu, JaHUMU 1 NpakTUKaMu, Lo PeKOMeHA0BaHI
Maikpocodr.

¢ KepyBaHHsa IT-nocnyramu: Komnaekc nocayr, siki #OMOMOXYTb BaM MOZAEPHi3yBaTu
ycnagkoBaHe IT-cepefoByLLEe 3 BUKOPUCTAHHAM CyYacHUX NiAXOAIB A0 KePyBaHHSA nocayramu, aKi
3abe3meuytoTb iHHOBALIMHICTb, THYYKICTb, AKICTb | ONTUMI3aLito ekcnayaTauinHux Butpat. CydacHi
nocnyru 3 kepyBaHHs IT-cny>k6amm MOXyTb HaZiaBaTUCA ANCTAHLIMHO UM Ha 06'ekTi y dopmi
KOHCYNbTaLiNHWX cecili abo cemiHapiB Anf ONTMMI3aLLii BalLMX NPOLLECiB MOHITOPUHTY, KepyBaHHS
iHUMAEeHTaMu abo poboTK CAyXOM NIATPUMKM ANS KEPYBAHHA AMHAMIKOR XMapHUX ciyxod nig vac
nepemiLleHHs nporpamu abo ciy>xéu B xmapy.
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¢ Mocnyru 3 6e3nekn: MopTdesb piweHb MalikpocodT i3 3abe3nevueHHs 6e3nekn cnpsMoBaHWiA
Ha BUpPILLEHHS YOTMPbOX 3ajay: be3neka 1 iaeHTUdIKaLf A8 XMapPHUX TEXHOIOTIN, MOBINBHICTB,
YAOCKOHaNEHWNIA 3aXMCT iHPpopMaLlii Ta 3axumLLeHa iHdpacTpykTypa. Mocayru 3 6e3nekn
AornoMaratoTb KJiEHTaM 3pO3yMiTu, AK NOTPIBHO 3axumLLaTv 1 oHoBAKOBaTW CBOtO IT-
iHQpacTpyKTypy, NPOrpamun Ta AaHi Bif, BHYTPILLHIX | 30BHILLUHIX 3arpos.

3.5 TMMepeaymoBwn, 3acTeperkeHHs Ta 06MeXKeHHA

HagaHHs nocayr FPYHTYETbCA Ha TakUX NMepPeAyMOBaXx, 3aCTePEXEHHAX Ta 0OMEXEHHSX:

LindpoBi KOHCyAbTaLiMHI NOCAYrM CKAaAatTbCs BUKIOUHO 3 MOPaj i peKoMeHaalil ave
CTOCOBHO PO3ropTaHHA Ta BUKOPUCTaHHS TeXHOIOrIN MankpocodT.

JlieHsii Ha NPOAYKTN He BKAHOUYEHO A0 KOHCYAbTALiMHUX NOCAYT, i iX NOTpibHO Npuabasatu
OKpeMo.

Y uMdpoBi KOHCYAbTaLIiHI MOCAYTWN He BXOAWUTb PO3ropTaHH:A NPOAYKTIB, BUPIiLLeHHA npobaem
abo nigTpUMKa 3 YCYHEHHSA HeMoaajoK, neperasg NporpaMHOro KoAy He Big kopropauii
«MawkpocodT» abo KOHCyNbTaLi 3 TEXHIYHMX NUTaHb YM NUTaHb apXiTeKTypu nosa
OMNMCaHUMW BULLLe MOCAYTamu.

Lloao 6yab-akoro nporpaMHoro KoAy He Big koprnopadii «MankpocodT», Hali nocayru
06MEXYHOTbCA AnLe aHaNi30M BiHaPHMX AaHWX, TakKMX AK A4amn npouecy abo TpacyBaHHA
MepexKeBOoro MoHiTopa.

AKWwo Bi3nUT Ha MicLe ApxiTekTopiB MalikpocodT abo KOMaHAM 3 HafaHHs MNOCAYT MOTOAXKEHO
3 6oky 060X CTOpIH | He ONaayYeHo Hanepes, M1 BUCTaBUMO BaM PaxyHOK 3a OBrpyHTOBaHI
baKTUUHI BUTPATW Ha NPOI34 | MPOXMBaHHS.

Byab-aki npuabaHi KoHcynbTauinHi nocnyrn GitHub HagatoTbes komnanieto GitHub, Inc,,
JOUIPHBOIO KOMMaHiero koprnopauii «MarikpocodT». HesBaxaroun Ha NONOXKEHHA BaLLOrO
3aMOBJIEHHS Ha BUKOHaHHSA pobiT Npo npotuiexHe, 3asBa Npo koHoigeHuinHicTb GitHub,
JOCTynHa 3a agpecoto https://aka.ms/github_privacy, Ta Jogatok npo 3axuct gaHux GitHub Ta
[Jopatok npo 6e3neky, AOCTYNHI 3a agpecoto https://aka.ms/github_dpa,
3aCTOCOBYBATMMYTbCA A0 KyniBai Bamu KoHcyabTauiHmx nocayr GitHub.

3.6 Bawi o60B’'A3kK

YcniwHicTb NPOoeKTiB i3 HaflaHHSA KOHCYbTaLiMHMX MOCAYT | BUKOHAHHA Halmx 3060B'A3aHb 3anexatb
Bif} BaLLOi y4acTi MPOTATOM YCbOTrO NMPOEKTY, 30Kpema:
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JAOCTYMHOCTI BalWMX NPeACTaBHUKIB, NepCoHany Biaainy iHbopMaLiNHNX TEXHONOTIN i pecypcis,
30KpeMa anapaTHOro Ta NPorpamMHOro 3abesneyeHHs, NiAKAHOUYEHHs A0 IHTEPHEeTY, a TakoX
0biCHNX NPUMILLEHb.

BYACHOrO HaZlaHHA BaMW TOYHOI Ta NOBHOI iHPOopMaLiii, SK BUMaraeTbCs KOMaHAO 3 HaZaHHSA
nocAyr.

AocTyny o iHpopMaLii Npo Bally opraHisadito.
CBOEYACHOrO Ta epeKTMBHOTO BUKOHAHHSA MOKJaJeHNX Ha Bac 060B'A3KiIB.
CBOEYACHOTO MPUIAHATTA PilleHb i HAaZ@aHHA MOTOAXEHb BaLLUUM KEpPiBHULTBOM.

onaaTv BUTPaT Ha NPOI34 i NPOXMBaHHA, MOHECEHUX BaWMMM NpaLiBHUKaMu abo
NigpAgHNKaMN.


https://aka.ms/github_privacy
https://aka.ms/github_dpa

Description of Services

4 MNocnyrn 3 NIATPUMKN

MNocnyrm Mpemiym-nigTpumMkn MakpocodT (mocayru nigTpuMKn) — Le Habip nocayr KOMMAeKCHOT
NiATPUMKMN NiANPUEMCTB, SKUA fOMOMarae CKopoTUTU BUTPATK, NIABULLUTI NPOAYKTUBHICTD i
BMKOPUCTOBYBATN TEXHOIOTT AN151 peaniszauii HOBUX Bi3HEC-MOXIMBOCTEN Ha ByAb-AKOMY eTani XXUTTEBOro
umkny IT. Jo nocayr i3 NiATPUMKN BXOAAT:

e [lpodinakTnuHi nocayrn gonomaratotb 3abe3neunT cnpasHicTb IT-iHGpacTpykTypu i onepawii.
e KepyBaHHA HagaHHAM NOCAYT CMPOLLYE NaaHyBaHHA Ta peanisaLlito

e LlinogoboBa niaTpnmMka 7 AHIB Ha TUXKAEHb 3 YCyHeHHs npobiem, sika 3abe3nevye LWBUAKe
pearyBaHHs 3 METOI CKOPOUEHHS Yacy MpPOCToro

4.1 Ak npuabatn

Mocayrn NiATPMMKN MOXHa NpuabaTv B pamkax nakeTy abo sk okpeMi Mocayru BiAMNOBIAHO 4O HasABHOI
Yroav npo nigTprmMKy, BUKOpUCTOBYtoUM Poboue 3aMOB/IEHHSA Ha KOPMOPAaTUBHI MOCAYTY, AK OMVCAHO
HUXKYe:

Mocnyra BusHaueHHs

MNakeTn An4 BCbOro NigNPUEMCTBA Komnnekc nocayr, y pamkax AKOro nponoHyeTbCA
Aornomora B poboTi 3i BCiMa NigTpUMyBaHUMU
KOoMepLinHMMK NpoaykTamu Ta (26o) OHnaiHoBMMU
cnyxbamm MarkpocodT, Lo BUKOPUCTOBYHOTLCS Y
BaLUili opraHizauii. JocTynHi BapiaHTU AK dikcoBaHUX
nakeTiB, TaK i TakuX, WO MOXYTb KOH}IrypyBaTucs.

MakeTv po3LMPEHNX PillieHb MakeT mocayr i3 NiATPUMKMW, LLIO CTOCYETLCA
KOHKPETHOro npoaykty Malikpocodt abo IT-cuctemm
knieHTa. MoxanBe npuabaHHsA y cknagi
[HAMBIAYanbHOroO nakerta.

4.2 Onwuc nakeTtiB

4.2.1 TMMakeTn AnA BCbOro NiANpPUEMCTBA

BapiaHTn nakeTiB 418 BCbOro MiANPUEMCTBA BKAKOUAIOT: IHAMBIAYaNnbHI (CKnageHi Bi4NOBIAHO A0 BaLUMX
BMMOT) abo ®ikcoBaHi NakeTn (CTaHAAPTHI Nocayru).

HacTtpotroBaHuii naket

MakeT NiATPUMKM 3iBpaHOo 3 ypaxyBaHHAM BalUWX iHAUBIAYaAbHUX NOTPED i3 HaBeAEHUX HUXYE
e/leMeHTIB.

Enement [JoctynHi mocayrm
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MpodinakTnyHi nocayru Mocnyrn, onucaHi B po3gini 4.3.1 «[podinakTnuHi nocayrn»,
MO>Ha BKJHOYUTW B NaKeT MNOCAYT i3 NIATPUMKM

KepyBaHHs HagaHHAM nocayr BknroueHo 20 BCix MakeTi..

Mogenb HagaHHA Ta piBeHb 06CAYroByBaHHA BM3Ha4atoTbCs
iHAMBIAYanbHO, AK onncaHo B po3aini 4.3.2 «KepyBaHHA
HajaHHAM nocayr»

PeakuinHi nocayru Mocnyrun, onucaHri B po3aini 4.3.3 «PeakuinHi nocayrun»,
MO>Ha BKJIHOYUTW B NaKeT MNOCAYT i3 NIATPUMKM

Po3wwnpeHi nocayrn [opaaTkoBi nocayru, onucaHi B po3gaini 4.4 «Po3wmnpeHi
MOCAYrM», MOXHa BKAKOUMNTY B NaKeT MNOCAYT i3 NiATPUMKM

®dikcoBaHUI naker

He3MiHHMI NakeT NoCAyr i3 NiATPUMKM NOYATKOBOTO PiBHA 3i CTPOKOM OAMH Pik

Enement BkatoueHi mocayru

MpodinakTnyHi nocayru OgHa «lporpama ouiHKN pU3UKy Ta CNPaBHOCTI AK Nocayra»

KepyBaHHs HagaHHAM nocayr BkntoueHo basoBuii piBeHb 06C/YroBYyBaHHS, O HAAAETLCA
3a [pynoBoro MoAeto, ik ONUcaHo B po3gini 4.3.2
«KepyBaHHA HagaHHAM MoCayr»

PeakuiiHi nocnyru [0 20 rogunH «IMigTpUMKK 3 BUPILLEHHS Npobaem»

4.2.2 Po3wwupeHi pilleHHA

MakeTn po3LUMPEHUX PilLEHb CTOCYHOTbCA KOHKPETHOrO NpogykTy MaikpocodT abo IT-cucremu kieHTa;
[OCTYMHI MOCAYTY HAaBEAEHO HUXKYE.

EnemeHt Onwuc

MiagTpyMKa Aaa BUPILLEHHA KPUTUYHO 3abe3neuye BMLLNIA piBEHb MIATPUMKN 418 BU3HAYEHOTO

Ba>XIMBUX 3aBAaHb Habopy NpoaykTiB MankpocodT, ki MiCTATbCSA B KPUTUUHO
BaXJIMBMX PiLLEHHSX, WO ONMcaHo B po3aini 4.5.1
«MiaTpUMKa ANs BUPILLEHHS KPUTUYHO BaXK/IMBUX 3aBAaHb»

LLBnAake pearyBaHHsA 3abe3neyye NprcKopeHy peakLinHy NiATPUMKY BaLIMX
XMapHUX CNy>k6, fK Lie BU3HaveHo B po3gini 4.5.2 «Lenake
pearyBaHHs»

YnpaBniHHA nogiamun Azure 3abe3neuye poswmpeHy NpodinakTUYHy Ta peakLiiHy

NIATPUMKY MiZ Yac KPUTUUHUX NOAIN AnA KNieHTiB Azure
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4.3 Onuc nocayr

Y ubOMy pPO34iNi ONMCaHO efleMeHTW, MOEAHaHI y Ballomy nakeTi MNpemiym-nigTpumMku.

4.3.1 MpodinakTnuHi nocnyrm

MpodinakTNyHi Nocayrn JonomaratoTb 3anobirT BUHNUKHEHHIO NpobaeM y BallOMy cepefoBULLi
MarikpocodT. Ans 3abe3neveHHs AOCTYNHOCTI HEOBXIAHNX PecypcCiB i HaZaHHA NOCAYT NPOTArOM CTPOKY
Aii BIANOBIAHOrO 3aMOB/IEHHI Ha BUKOHAHHSA pobiT MNpodinakTUuHi nocayrn MaroTb 6yTU 3annaHoBaHi
3a3ganerigpb. [MpodinakTMuHi NOCAYrM JOCTYMHI, IK 3a3HAaYEHO HMXKYe abo y BalloMy 3aMOBJIEHHI Ha
BMKOHaHH$ pooiT.

I'Iocnyru 3 NJlaHyBaHHA

MepeBipka KOHUeNLii: 3a1y4YeHHA ANA HajaHHA AOKa3iB, Ha OCHOBI AKMX KJIEHT MOXE OLiHUTH
MOX/IMBICTb peai3aLii NPONOHOBaHOIO TEXHIYHOTO pilleHHs. Joka3zammn MoxXyTb Byt poboui
NPOTOTUMK, ZOKYMEHTU A MPOEKTH, ajie 3a3BMYall Lie He € FOTOBI, MPU3HaUeHi 415 NPOMUCIOBOrO
BMKOPUCTaHHSA pe3ynbTaTu.

Mocnyru 3 nigTpuUMKKM Nig, yac 3anpoBag>KeHHsA

Mocnyru 3 apanTauii: beanocepeaHe 3anyueHHs daxisus kopnopauii «MaikpocodT» ans
HaZlaHHA JOMOMOTM 3 PO3ropTaHHs, MirpaLii, OHOBAEHHA UM PO3po6KkM PyHKLIN. Lie moxe
BK/IFOYATX JOMOMOrY B NiaHyBaHHi Ta NigTBEPAXKEHHI KOHLenuii abo BMpobHMYoro
HaBaHTaXeHHs 3 BUKOPUCTaHHAM NpoaykTiB MankpocodT.

Mocnyrn 3 o6cnyroByBaHHA

Mporpama ouiHtoBaHHA: OLiHKa po3p0o6KM, TEXHIUHOrO BNPOBaAXeHHS:, poboTn abo KepyBaHHA
3MiHaMW BaLUMX TEXHOAOTI koprnopalii «MarikpocodT» BiNOBIAHO A0 pekoMeHAaLin kKopnopadi
«MaiikpocodT». MNpoBiBLUM BiANOBIAHY OLHKY, pecypc koprnopauii «MankpocodT» npautoBatume
6e3nocepesHbO 3 BaMy, LWOH YCYyHYTU MMOBIPHI Npo6aemMy, i NiArOTYE 3BIT i3 TEXHIYHOM OLIHKOHO
BaLLIOro cepefoBULLa, AKUA MOXKe BKIKOYATU MaaH YCYHEHHA HeJoiKiB.

MepeBipka cnpaBHocTi: OLjiHKa BNPOBaAXeHHsA BaMu TexHoorii MalikpocodT BiANoBigHO A0
Hallnx pekomeHAaLin. Paxielb kopnopalii «MaikpocodT» y3rofKye 3 BaMu 3anyyYeHHs ans
nepeBipKkn CNPaBHOCTI, NPOBOAUTb OrAJ, aHaNi3ye AaHi Ta NicAsA 3aBEepPLUEHHA HaAaE 3BiT.

OuiHIOBaHHA B peXkuMi ogpnaitH: ABTOMaTU30BaHa OLiHKa BMPOBaJXeHHA BaMy TEXHONOTIT
Kopnopau,ii «<MalikpocodT» Ha OCHOBI AaHuX, 3ibpaHKX Yepes BigAaneHe NigkNtoUYeHHs abo
daxiBuem kopnopadii «<MarikpocodT» Ha Ballomy 06'ekTi. 3ibpaHi faHi byayTb NpoaHanizoBaHi B
Kopnopau,ii «<MalikpocodT» 3a ONOMOroH JIOKaNbHUX IHCTPYMEHTIB, | MM HaaMO BaM 3BT i3
BMCHOBKaMu Ta pEKOMEHAALIAMW LLOAO YCYHEHHSA HEeAOIKIB.

MpodginakTMUHMA MOHITOPUHI: HagaHHA IHCTPYMEHTIB | peKOMeHAaLil i3 MOHITOPUHTY
TeXHIUHMX onepaLii Ana HanalTyBaHHA NpoLeAyp KepyBaHHS iHLMAEHTaMK Ha cepBepi. Lis
nocsyra jonomara€e Bam CTBOPUTM MaTpULLi iHLMAEHTIB, MPOBECTM aHaNi3 CEPUNO3HNX IHLMAEHTIB i
CTBOPUTM NPOEKT /1A MNOCTIMHOT KOMaHAW iHXeHepiB.

Mporpamu npoginakTmuHmnx onepadint («Proactive Operations Programs» a6o «POP»):
CnifbHWY i3 BalWVMM NEePCOHANIOM aHasli3 NaaHyBaHHS, NMPOEKTYBaHHS, BMPOBaAXeHHs abo
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onepaLinHux npoLecis BiANOBIAHO A0 pekoMeHAaLin koprnopaulil «MaikpocodT». AHani3
3AiNCHIOETLCA daxiBueM kopnopauii «MankpocodT» Ha 06'ekTi kKnieHTa abo AMCTaHLiAHO.

Mporpama ouiHroBaHHA pusukiB i cnpaBHocTi «Risk and Health Assessment Program» sk
nocnyra (RAP sk nocayra): ABToMaT13oBaHe OLiHIOBaHHA BNPOBaJKEHHA BaMW TEXHOOTIT
Kopnopauii «MankpocodT» Ha OCHOBI faHWX, 3ibpaHux BigaaneHo. 3ibpaHi AaHi aHaNi3yroTbCs
Kopropauieto «MankpocopT» And CTBOPEHHA 3BITY, LLO MICTUTb peKOMeHAaLT LoAO YCYHEHHS
HeAOoNIKIB.

Mporpama ouiHOBaHHA pU3MKIB i cnpaBHOCTI AK nocayra natoc (RAP ak nocayra naroc):

Mporpama OLiHKOBaHHSA PU3KKIB | CNPaBHOCTI fIK NOC/yra HaAAETbCs Y KOHTPOHOETLCS Y GOPMI
iHAMBIAYaNbHOTO CEMiHapY 3 ONTMMI3aLii CMCTeEMU y BaLLOMY MPUMILLEHHI (TPVBANICTIO J0 ABOX
AHiB). Ha ceMiHapi po3rnsgaroTbCa NUTaHHA NiaHyBaHHA YCYHEHHS HeAoIKiB | mepeaadi 3HaHb.

Mocnyru 3 onTumisawii

Mocnyru i3 BnpoBagXeHHA: [10C/yry i3 BNpOBaA>XXeHHS HajatoTb NakeT NOC/AYr, WO AonoMararoTb
BaM OLLIHUTW 34aTHiCTb BaLLOT OpraHisaLii 3MiHOBaTK, BigcTeXyBaTV i ONTUMi3yBaTU 3MiHW, MOB'A3aHi
3 NpuAabaHHAM BaMu TexHoAOorin MarikpocodT. BoHM BK/ItOYaOThb NiATPUMKY B po3pobui Ta peanisauii
BaLLO| CcTpaTerii BNpOoBaj)XeHHs CTOCOBHO Hac/iAKIB ANA CNiBPObiTHMKIB. Ha migTpumKy nporpamu
BMPOBAaJXXEHHSA KJIEHTU OTPUMYIOTb AOCTYN AO PECYPCiB 3 BiANOBIAHNMWN HayKOBO-TEXHIYHUMU
MaTepianamu, JaHUMU i NpakTUKamu, WO pekoMeHAOBaHI kopriopauieto «MankpocodT».

Mocnyru, opieHToBaHi Ha po3po6Ky NporpamHoro 3abesneueHHA: [locayru, fki JONOMOXYTb
BaLLOMY nepcoHany 36upatu, po3roptati i NiATPUMYBATV MPOrpaMm Ha OCHOBI TEXHOAOTIN
Kopnopauii «<MankpocodpT».

KepyBaHHsa IT-nocnyramu: Komnaekc nocayr, ki JONOMOXYTb BaM MOZEPHI3yBaTy
ycnagkosaHe IT-cepefoBuLLe 3 BUKOPUCTAHHAM Cy4aCHUX MiAXOAIB 4O KepyBaHHA Nocayramu, ki
3a6e3neyyroTb IHHOBALMHICTb, FTHYYKICTb, AKICTb | ONTUMI3aLLito ekcryaTauinHmx Butpat. CyyacHi
nocayru 3 kepyBaHHs IT-cny>x6amm MOXyTb HaZiaBaTUCA ANCTAHLIMHO YK Ha 06'ekTi y dopmi
KOHCY/IbTaLiMHWX cecili abo cemiHapiB AN ONTMMI3aLiT BalMX MPOLLECiB MOHITOPUHIY, KEPYBaHHS
iHUMAEeHTaMK abo poboTU CYXXOM NIATPUMKY AN KEPYBAHHA AMHAMIKOK XMapHUX Cy>6 nig vac
nepemillleHHa nporpamu abo cnyxbwm B xmapy. ocayru 3 kepyBaHHs IT-nocayramm MoxyTb
BXOZAMWTW B iHAMBIAYaNbHY NMporpamMy nocayr i3 NigTPYMKKM, JOCTYMHY 3a A0AaTKOBY onaaTy Ta
BM3HaueHy B [lofaTky, Ha AKUIA € MOCUAAHHA y BalLOMY 3aMOB/EHHI Ha BUKOHaHHS POOIT.

Na6opatopHi nocayru: Kopnopatuis «Marikpocodpt» Moxe HagaTi BaM AOCTyN A0 NPUMIiLLEeHb
nabopaTopii, AKLLO Taki 4OCTYMHI y Balliil MicLLEeBOCTi, W06 AOMOMOrTY B PO3p0o6Li, MOPIBHAHHI
ebeKTMBHOCTI Ta TECTYBaHHI NPOAYKTIB, @ TaKOX CTBOPEHHI NPOTOTUMIB i 34iNCHEHHI Nepexoay A0
npoaykTis MankpocodT.

Mocnyru 3 BigHOBNEeHHA: be3nocepesHe 3anyueHHs daxiBLus koprnopauii «Maikpocodt» a0
BUPILLEeHHA NpobseM, BUABAeHUX Nij vyac OuiHoBaHHA. TPMBaNiCTb KOXXHOrO NPOeKTy 3a3HaYeHo
B AHAX Y 3aMOBAEHHI Ha BUKOHaHHS pobIT. [pOeKT BUKOHYETLCA B NapTHEPCTBI 3 BalUUM
iIH)XeHEepPHO-TeXHIYHM NepCcoHanoM.

Mocnyru 3 6e3neku: MopTtdens pileHb koprnopaLii «MakpocodT» i3 3abe3neyeHHs 6e3nekn
CNPAMOBAHMI Ha BMPILLEHHSA YOTUPLOX 3aau: 6e3neka i iAeHTUdIKaLLif ANS XMapHUX TEXHOOTIN,
MOBINbHICTb, YAOCKOHaNEHWI 3axXMCT iHbopMaLii Ta 3axuLLeHa iHdpacTpykTypa. MNocayru 3
6e3nekn JonomaratoTb KaieHTam 3pO3yMiTh, K NOTPIBHO 3axmLLaTL M OHOBAKOBATK CBORO IT-
iHbpacTpyKTYypy, NporpamMu Ta AaHi BiZ BHYTPILLUHIX | 30BHIiLUHiX 3arpo3. Mocayru 3 6e3neku
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MOXYTb BXOAMTU B iHAMBIAYyabHY Nporpamy nocayr i3 NigTPUMKW, AOCTYMHY 3a AOAATKOBY Ooniaty
Ta BM3Ha4eHy B A0AaTKY, Ha AKWI € MOCKMNAHHSA Y BalLOMy 3aMOBJIEHHI Ha BUKOHaHHS pOOIT.

HaBuanbHi nocayru

Cecii nepepgaui 3HaHb: KopoTKi iHTepaKTUBHI Nocayru, 3a3Bnyail OAHOAEHHI Cecii, NpUCBAYEHi
npoAykTam i niaTpumui y popmari AekLii i seMoHcTpauin, aki daxisui kopnopauii «MarikpocodT»
NpPoBOAUTL 0COBUCTO abo B PeXXUMI OHAANH.

HaBuaHHsa 3a 3anutom: Cnyx6a nignuckn, ska Hagae AOCTYN A0 KOAeKLT OHNaMHOBMX
HaBYa/NbHWUX MaTepianiB i3 6ibaioTekn cemiHapiB, po3pobaeHnx kopropauieto «MankpocopT».
Mignucky npoaatoTbCs Ha yMOBax ONJiaTu 3a oAHe poboue MicLe.

Be6TpaHcaauii: HaBuanbHi cecii, Wo NpoBoaATLCA Kopropauieto «MaikpocodpT» HaXKMBO yepes
[HTEpHET Ta NPUCBAYEHI PI3HOMaHITHUM NMUTAHHAM NIATPUMKM Ta TexHonoriam MankpocodT.
BebTpaHcasLii MoXHa npuabati 3 po3paxyHKy Ha O4HOTo ciyxada abo sk creuialbHUI NPOAYKT
ANA BalLO| opraHisadii, AK 3a3Ha4YeHO B 3aMOBIEHHI HAa BUKOHaHHA pobiT.

CemiHapu: PaxiseLb koprnopaLii «<MalrikpocodpT» 0cobUCTO abo B OHAAWH-PEXUMI NMPOBOAUTL
HaBYa/ibHi TEXHIUHI cecii NOrnnMbAeHOro PiBHSA, MPUCBAYEHI PI3HOMAHITHUM NMUTAHHAM NiATPUMKM
Ta TexHonorisM kopropauii «Maikpocodt». CeMiHapy MOXHa NpuAbaTH 3 po3paxyHKy Ha OZHOrO
cnyxada abo Ak cneuianbHUA NPOAYKT ANA BaLLOT opraHisaLii, Ak 3a3HaueHo B Pobouomy
3amoBeHHi. CemiHapu 3abopoHeHO 3anuncyBaTv 6e3 NPAMOro NMCbLMOBOTO A03BOJY KOpriopawii
«MawikpocodT».

IHauBiayanbHi npoginakTMuHi nocayrnu: 3any4YeHHs HaLWOro NepcoHany AN HagaHHsA MNOCAYr, 3a BalWWM
BMB6OPOM, 0cOBUCTO abO OHMalH, AKi iHaKLle He OMMCaHO B LibOMY AOKYMEHTI. TpMBanicTb NpoeKTiB
BMMIPHOETLCA B AHAX. BapTicTb NpoekTy BM3HAYaETbCA 3a1€XHO Bif KiIbKOCTI AHIB. OCHOBHI HanpsaMKm
[HAMBIAYyanizoBaHMX NPOGINAKTUYHNX NOCAYT:

e T[locnyrn 3 o6cnyroByBaHHs
e [locnyru 3 onTumisauii
e HaBuanbHi nocayru

AiaTpumka: AKWO Le MOXANBO, NPOdiNaKTUUHI NOCAYTN MOXYTb MPOAABaTUCA AK MeBHa KibKiCTb rOANH
MiagTpymkn. Lli rogmHm MoxkHa 0bMiHATM Ha 0AHY abo Kifibka onucaHux BuLe NpodinakTMYHMX NOCAYr 3a
NMOTOYHWMMM CTaBKaMK, HaaHUMU BaLLMM NpPeACTaBHUKOM Migpo3ainy nocayr Marikpocodr. Micas
naaHyBaHHA NPOGINaKTUYHOT MOCAYTN MU BUPAXyEMO BifMNOBIAHY KinbKiCTb roaunH MiATPUMKM 3 BalOro
3a/IMLLKY 3 OKPYFAEHHAM A0 HaUbAMKYOI LiNoT KiNnbKOCTi FOAMH, WO6 NOKPUTX BapTiCTb MOCAYrM 3a
JAEeHHUM abo dikcoBaHUM Tapndom. AKLLO BY 3aMOBUTE OAMH TN NOCAYT i3 [igTpUMKM Ta BUpiwnTe
OBMIHATU MOro Ha iHWWK, MOXHa BUKOPUCTATK BXe NpuabdaHi roAnHU Ha Lo aabTePHATUBHY MOCAYTY,
AKLLO Lie MOXJIMBO Ta NMOrOAXEHO 3 BallMM MeHezXepoM i3 HaZaHHA MOCAYT.

MpodinakTnuHuin akceneparop: Cepsic MankpocodT, KEpoBaHUI pecypcamu, BKAOYAE KOMIMIEKC
3axo4iB, AKi JONOMOXYTb BaM AOCAITU TeXHIUHMX abo Hi3Hec-pe3ynbTaTiB Ha OCHOBI LjieN WOAO YCYyHEHHS
PU3MKIB Nij Yac PO3ropTaHHA, 36iNbLUeHHA JOCTYNHOCTI abo onTUMI3aL,ii NPOAYKTUBHOCTI PiLLeHHS.
BukopucToBytoum nporpamHuii nigxig, pecypc MankpocodT BU3Ha4MTb Habip 3axoaiB, HEOOXiAHUX ANns
3a/7lyYeHHs, AKi MOXYTb 3-MOMIX iHLIOro BKAKOYATX aHai3 BiAMOBIAHOCTI NPOraanH, BNPOBagAXeHHS,
onTMMI3aLito, Nepesayy 3HaHb, BanifaLlito NPOEKTY Ta NJiaH BNPOBaAXKEHHS

4.3.2 KepyBaHHA HapgaHHAM nocayr

KepyBaHHA HagaHHAM nocayr
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Yci naketn MNpeMiym-nigTpumMkKa KOOPANHYE Ta 3anyckae B pODOTY MeHeaXep i3 HaZaHHA nocayr. AKLwo
BMKOPUCTOBYETLCA [MpemMiym-niaTprMKa A5 PO3POOHUNKIB i MakeTH, NpU3HaYeHi Ans pO3pObHMKIB,
HaZlaHHsAM NOCAyr Kepye paxiBelb i3 pO3pobKM Nporpam, Sk BOAOAIE IMOOKMMU 3HAHHAMMW B 061acTi
po3pobkM Ta 06pe 3HAETLCA Ha BiANOBIAHWUX TexHOOriAX. HagaHHA nocayr Moxe 6yTW YTOUHEHO 3
ypaxyBaHHAM MOAENi HajaHHA NOCAYT, piBHA 06CAYyroByBaHHSA Ta reorpadiyHoOro NoOAOXeHHSA. AKLLO iHwWwe
He 3a3HayeHo B 3aMOBJ/IEHHI Ha BUKOHaHHS PobiT, MoZenb HaZaHHs byae «MpusHaveHa», a piBeHb
obcnyroByBaHHA — «bazoBuinx.

Mopenb HapaHHA

EnemeHT Bu3zHaueHHs

[pynosa BrKOHyeTbCA rpynoto BifAaneHo po3TaloBaHNX QisuHUX ocib

Mpu3HayeHa Hapaerbca NpoTarom HeMmoBHOro poboyoro AHs Ha 06'ekTi abo BigAaneHo
iMEHOBaHO i3MUYHOK 0COBOHD, sika TakoX OBC/YrOBYE iHLINX KIEHTIB
kopnopauii «MarkpocodT», ki KOPUCTYOTbCA MNpeMiymM-nigTPUMKOLO

CneuianbHa Hapaetbca Ha 06'exTi abo BigAaneHo iMeHoBaHO di3nUYHOK 0Cco6010,
30Cepe>KeHO BUKIOYHO Ha OAHOMY KAIEHTI NiATPUMKM MankpocodT, akui
KopuctyeTbcs MpemiymM-niaTprMmkoro

PiBeHb 06cnyroByBaHHA

EnemeHT Bu3HaueHHsA

Bazosuii Bkatouae 3aranbHy KOOpAMHaLLKO Ta 03HaNOMAEHHS 3 MOCAYraMu, NaaHyBaHHS
HaZaHHA MOCAYT, OrAAAMN MNOCAYT, KPUTUYHO BaXJIMBI MOPaAm LLOAO
3abe3neyeHHs 3axucty, poboTy 3 iHLMAEHTaMW, KEPYBaHHSA B KPU30BMX
CUTyaLifix, KepyBaHHsA iHGOPMaLiiHUMMK NOCAyraMu Ta nepeaniaTamu Ha
nocayru

CraHaapTHUI Bkntouae Bci basosi nocyru, nitoc MoyaTkoBe OLiHIOBAHHSA Ta MiaHyBaHHA
BiHOBJIEHHSA

Po3wmpeHui Bkntouae Bci CtaHZapTHI nocayrn Ta iHGopMyBaHHS MPO XUTTEBUIA LUK
MpoaykTis/OHnaiHOBUX Cy>x6 MaikpocodT, aHani3 TeHAEHLIN IHLWUAEHTIB i
KOHCY/IbTYBaHHS Ha L0 TeMY, a TakoX MOpaau LWoAo npoLeayp

O6nacTb 3acToCyBaHHA
Ans knieHTiB, Aki npuabanv ba3oBuii piBeHb KepyBaHHA HajaHHAM NOCAYT, AOCTYMHI Taki NOCAYru:

O3HaiomsieHHs 3 nocayramu: Ornag nocayr MNpemiyM-nigTpUMKKY, BKIHOYHO 3 MOACHEHHAM TOrO,
AK BMOMpaTh Ta NnaHyBaTh NpodinakTUYHI MOCAYrY, a TaKOX AeMOHCTpaLli€to TOro, AK nogaeatu
06pobsieHi 3annTK Ha peakLiiHy NIATPUMKY Ta BUKOPUCTOBYBATU AOCTYMHI iIHCTPYMEHTM.

MnaHyBaHHA HagaHHA nocayr: MNocayrv MNpemiym-nigTPUMKN BKAOYaOTb y cebe ckaasaHHs
iHAMBIAYaNbHOTO NAaHy 06C/yroByBaHHs, WO6 BU3HAUNTY, AK i KOAW BUKOPUCTOBYBATH MOCAYIW,
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LUASAXOM POBOTH i3 BALLIOK KOMAHAO HaZ BalMMW AiN0BUMM Ta IT-npiopuTeTamu, BKIOUYHO 3
NMepexosoM y XMapHe cepefioBuLLE.

Ornap nocayr: M Ha NOCTiNHIK OCHOBI NepernsAaEMo NOCaAyrn 3a MUHYAWIA NePIog,
NoBIJOMAAEMO BaM MPO Te, AKIi MOCAYrM HaZaHo Ta WO BAANOCA NOKPALLUMTY, NepersafaEmMo Balli
BiAryKun Ta 06roBoproeMo byab-sKi Ail UM nonpaeky, WO MOXYTb 3HafobuTucA. Lii ornaam MoxyTb
nepegbayati NOAAHHA CTaHAAPTHUX 3BiTIB MPO BMKOHaHHA PobiT i BipTyanbHi abo ouHi Hapaau
(9KLWO OTPMMaHO A03BiN Ha BiAPAAXKEHHS Ha 00'€eKT).

KoHcynbTyBaHHSA 3 NiATPUMMKM WO0A0 KPUTUUHUX Npo6aem 6e3neku: CNoBilLeHHs NPo BMNYCK
KPUTUYHO BaxmBux broneteHis 6e3nekn Maikpocodt. Akwo y Bac € MNMpm3HaveHnn abo
BuaineHnn meHeaxep i3 HagaHHs MNOCAYr, BiH ZOMNOMOXe OLiHUTY BNAMB i€l iHpopMmaL,ii Ha BaLly
IT-indpacTpyKTypy.

KepyBaHHsa iHUngeHTamu: KOHTPOAb KOMaHAOK 3 HaZaHHSA NOCAYT IHUWAEHTIB MIATPUMKY As
CBOEYACHOrO BUPILLEHHA NPO6/eM i HafaHHA BUCOKOAKICHOT NigTPUMKHN. Lle Moxe nepesbayaty,
cepeg, iHWOro, po3pobKy NaaHiB pearyBaHHA Ha iHUMAEHTYN, BU3HAYEHHA OCHOBHOI KOHTaKTHOT
0cobu 3 MTaHb CTaHy B pasi iHUWAEHTIB | #OMOMOrY Yy BUABAEHHI FONOBHUX MPUYNH IHLUUAEHTIB,
AKi BXKe cTanuncs. AKLO B KOPUCTYETECH OHNANHOBUMM Cy>K6aMu, MOXKe TaKoX HaZaBaTucs
KOPOTKMWI OrNfA MPUYNHU iHUMAEHTY Ta Yrogm npo piBeHb nocayr (SLA).

KepyBaHHA B Kpu3oBuUxX cutyauiax: Llinogo00BuiA KOHTPOb Hag NPo6AEMOI0 Ta HaZlaHHs BaM
iHbopMaLii KOMaHAOo 3 HajaHHA NOCAYT BNPOAOBX CUTYaLLil, KOM BM 3a3Ha€ETe KPUTUUYHOTO
BM/MBY Ha bi3Hec.

IHpopmauitHi nocayru: HagaHHsa 6roneTeHiB, agpec Beb6CcalTiB i pecypcis, NOB'A3aHWX i3
npoaykramu 1 nocnyramym Mankpoco®T, Lo MatoTb CTOCYHOK A0 Baloro poboyoro cepesoBuLLa.
Mo>ke TakoX HagaBatucs iHbopmaLis Npo NiATPUMKY ¥ onepaLii, NoB'A3aHi 3 TeXHONOriAMY
MaikpocodT, BiOMOCTi NPO 3aCObM yCyHEeHHA Henonagok i MOCMaaHHA Ha cTaTTi 6a3 3HaHb.

KepyBaHHA nepeaniaTolo Ha cayX6y: AKLLO BN KOPUCTYETECA OHNANHOBUMM CyKbamu,
daxiBeLb MeHeaKep MOXe JOMOMOITHY 3 BUPiLLeHHAM npobaem, NoB’A3aHuX i3 nepegniataMmun Ha
OHNANHOBI CNY>X6W, | BIANOBICTU Ha 3aMMUTaHHA CTOCOBHO BWUCTaBAEHHSA paxyHKiB, NiAroTOBKM
06/1iKOBMX 3aMUCIB | OTPUMaHHSA KPeauTiB 3a YroAor Npo piBeHb NOCAYT.

Knientu, aki npuabanv CtaHZapTHWUIA piBEHb NOCAYT, OTPUMYHOTb Nocayrn CTaHAapPTHOrO PiBHSA, @ TaKoX
nepeniyeHi gani nocayru:

MouaTkoBe oLiHIOBaHHA: [ToYaTKOBE OLHIOBaHHSA ANs BUABAEHHSA NOTPed y nocayrax y Balomy
onepadiiHomy IT-cepesoBuLLi, ske fonomarae po3pobuTn edekTUBHUI NaaH AOCATHEHHS
6axkaHoro craHy IT-cepesoBuLa. AKLLO BU KOPUCTYETECA OHNANHOBUMMU CAy>KbaMu, MeHeaxep i3
HaZaHHA MNOCAyr MOXe AOMOMOITH 3 aHaNi30M oKaNbHOI iHQPaCTPyKTYpH, HEOBXiAHOT Ans
NiAKAOYEHHS KOPUCTYBaYiB 40 OHAANHOBOT ciyx6u. Kpim Toro, MeHeaxep i3 HagaHHsA nocayr
CYMICHO 3 BalUMM NepcoHanoM npaLoBaTMMe Hag AOKYMEHTYBaHHAM PU3MKIB, AKi MOXYTb
BMJIMHYTK Ha MIAKNOYEHHS, | BU3HAYEHHAM MOXJ/IMBUX 3aXOAIB A1 iX MOM'AKLLEHHS.

MnaHyBaHHA BigHOBAEHHA: O6'eHaHHSA 3aX0AiB i3 MOKPALLEHHS, Ha fKi BKa3yrOTb pe3yibTati
npoBeAeHOro NpodinakTMYHOro ouiHoBaHHsA. Lli pe3yabtatn 6yae 3a40KyMEHTOBaHO ik Nopaam
LLOAO MNOKpPALLEHHS 3 BiAMOBIAHMMM 3aX04aMu1 A5 BUNPABAEHHS CUTyaLlii B paMKax naaHy
HagaHHs nocayr. MNojanblui 3aXoAM BXMBATUMYTbCA Mif Yac 3anaaHOBaHWX OrAa4iB NOCAYT.

KepyBaHHA HafjiaHHAM nocayr Ha 06’ ekTi: loCTyNHWMY € Bi3UTK Ha 06'eKT BaLLOro MeHezxepa
SDM, ki MOXYTb BMMaraTv 404aTKOBOI OMNJaTh 3 pO3paxyHKy Ha OAWH Bi3uT. La nocayra
HaJa€eTbCs 3 ypaxyBaHHAM JOCTYMHOCTI pecypciB Maikpocodr.
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KnienTu, siki npuabanm PoswmpeHnii piBeHb NOCAYr, OTPUMYHOTb NOCAYTW, NepeabaveHi Ans bazosoro Ta
CraHAapTHOrO PIBHIB, a TakoX MepeniveHi Jani Nocayru:

AHaniz TeHAeHLi iHLMAEHTIB | KOHCYAbTyBaHHA: OAMH abo Kijbka OrnsAiB BalLoOl icTopil
iHunaeHTiB. OCHOBHY yBary npugineHo acnektam nepcoHasy, NpoLesyp i TeXHONOTIH,
XapaKTePHUM A5 3aPEECTPOBAHNX Y HaC IHLUMAEHTIB i3 CEPNO3HUMM HacaigKaMu ans Bi3Hecy, Aki
cTocytoTbCs Byab-aKoi TexHooril MarkpocodT, Wo NiATpUMY€eTbCA. PesynbtataMmum ornsgy 6yayTs
peKOMeHAaLLIT LWOoA0 3aX0AiB i3 MOKPAaLLEHHS AisAbHOCTI Ha 40AaTOK A0 MNiAroTOBKMW toAern abo
3MiH Y TEXHOOTIAX, CNPAMOBAHUX Ha 3HUXKEHHA BUTPAT Ha poboTy IT-Biaginy.

PekomeHgauii woao npoueayp: Hasaerbcst OCHOBHa iIHPOpMaLLisi CTOCOBHO PEKOMEHAOBaHMX
npoueayp.

4.3.3 PeakuiiiHi nocnyrun

PeakuiHi nocnyrn gonomMaratoTe BUPiLyBaTK Npobaemu y Ballomy cepefoBuLli MalikpocodT Ta
3a3BMYail BUKOPUCTOBYIOTbCA 3@ 3aMUTaHHAM, i MOXYTb BKIOUaTK Byab-AKy KOMOiHaLIF0 Nocayr 3 TUX, WO
HaBeAeHO HMXYeE:

Miarpymka 3 BUpilneHHA npo6aem (PRS): [lonomora cTOCOBHO BUPILLEHHA MPO6EM i3 MEBHUMY
O3HaKaMmW, O BMHMKaOTb MNij Yac BUKOPUCTAHHA NPOAYKTiB MaikpocodT, B TOMY UMCAi NOLLYK Ta
YCYHEHHs NpobaemMu 3 NEBHMMMN O3HakaMu, NOBIAOMAEHHSA NPO NOMUAKY abo GYHKLIOHaNbHICTb, ka
npawutoe He Tak, A K HanexXuTb npogyktaM MankpocodT. BusHaueHHs ceprMo3HOCTI iHLMAEHTY,
OPIEHTOBHWMIA MOYaTKOBUI Yac pearyBaHHA MaiikpocodT Ta BUMOIM 0 HafCUAaHHA 3anuTiB 4OKNaAHO
OMuWCaHo B «TabnuLi: pearyBaHHs Ha IHLUAEHTM.»

Mnata 3a niaTpumKy PRS cTaryetbca Ha NOroanHHIN OCHOBI, a HEOBXiAHa KiNbKiCTb FOANH BUPAXOBYETHCA 3
KiIbKOCTI NepeaniadyeHnx roauH, 3a3HadyeHoi B 3aMOBJIEHHI Ha BMKOHAHHS POBIT, 38 BUHATKOM BUMNAAKIB,
KON Hamu Byno BCTaHOBAEHO, WO Npobaema NoB'a3aHa 3 MOMWUAKOR HALLIOrO NPOAYKTY, AKa NiANArae
YCYHEHHIO B paMKax 3arajbHoi nigTpumku. FKLLO BU BUUepnaETe BCi NepeaniadeHi ro4nHu B T yac,
KO/ MW MPOAOBXYEMO BUPiLLyBaTV NEBHY NPo6ieMy, MU CTATHEMO NAaTy B KiHLi Nepioay, a BU MOBUHHI
npuabatv 4oAaTKoBi roguHu niaTpumky PRS, nepLu Hixk My pearyBaTUMeEMO Ha A0AaTKOBI IHLUMAEHTW. 3a
BaLUMM 3anMTOM MM CMiBMPaLOBAaTUMEMO 3i CTOPOHHIMUW NoCTavanbHUKaMM TEXHOJIONIN A5 BUPILLEHHS
KOMMJIEKCHMX NpobaeM B3aeMOAIT MiXX MPOAyKTaMu Bif Pi3HMX NoCTavanbHUKIB, NPOTE BiAMNOBIAANbHICTb
3a NIATPUMKY CBOFO MPOAYKTY Hece TPeTs CTOPOHa.

[Ans yroz Ha oTpUMaHHA NOCAYr NPeMiyM-MiATPUMKN ANS KNIEHTIB i3 Aep>KaBHOro CEKTOPa, 3a NoTpebu
PRS HajaeTbCa Ana OHNANH-CepBICiB. N5 YroA Ha OTPUMaHHSA NOCAYT NPeMiyM-NiATPUMKM ANS KNIEHTIB i3
Jep>XaBHOro cekTopa, NpuabaHi roanHn niaTpumkm PRS He b6yae BupaxyBaHO B pasi iIHLUMAEHTIB, WO
CTanucs B pesysabTtaTi poboTU LMX TEXHONOTIN.

3anuTn go cayx6bu NigTPUMKM LWOAO HaZaHHA NOCAYT i MPOAYKTIB, HE 3a3HaYEHMX Ha Bi4NOBIAHOMY
OH/IaH-MopTani cyXx6m NiIATPUMKK, KOHTPOOKOTECA Ha BebrnopTani Cayxx6 Maikpocodr.

KepyBaHHﬂ HajaHHAM nocnyr 3,£l,i|7ICHI-O€TbCFI TakK caMo Ana BCiX 3anuTiB woao BI/IpiLLIeHHﬂ npo6neM

CTyneHb KPUTUYHOCTI IHLUWAEHTY BU3HaYaE piBHI pearyBaHHA Malikpoco®T i OpiEHTOBHMIA Yac nepLuoro
pearyBaHHsA, a TakoX Ballli 060B’A3KN. BM NOBMHHI BU3HAUUTLK piBeHb BMVBY Ha KOMePLiHY AifSNbHICTb
BaLLOi opraHi3auyii, i nicas cymicHoro obroBopeHHs kopnopadis «MalikpocodT» yCcTaHOBUTb BiMOBIAHWIA
piBeHb KPUTUYHOCTI. AKLLO TOrO BMMAara€ BMAWB Ha KOMepLiHY AiANbHICTb, BU MOXeTe 3anuTaTu
HeobXiAHY 3MiHY PiBHA KPUTUUHOCTI MPOTATOM CTPOKY IHLUAEHTY.
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Ta6nnusa: pearyBaHHsA Ha IHUUAEHTU

Cepro3HiCTb i cuTyaLlis Aii, Wwo ouikyoTbCs Big Hac Aii, Wwo ouikyroTbCsa Big Bac
PiBeHb cepirosHocrTi 1 e [lepwa BignoBiAb e (CnosBillleHHA BaALLOro
. . . NMPOTATOM OZHIEl FOANHM BULLOrO KEPIBHMLITBA
HeBvnpasHi Hacniakm ans 6isHecy: P A A W P 4
abo MeHLue . .
e HapgaHHs BignoBigHMX
e [loBHE NPUMNUHEHHS OCHOBHMUX . i
. . . e fkHauwBunaLwe pecypciB Ans
6i3Hec-npoueciB i HEMOXMNBICTb ) .
R CnpsiMyBaHHS pecypcis 6e3nepepBHOI
NPOZAOBXEHHS MOAa/bLUOI , ) .
Ha Ball 06'eKT LiNo4060BOI NIATPUMKM

poboTu ' i 5
e MpusHavens CiM AHIB Ha TUXAEHb

e HeobxigHe HeraHe BMpIiLLEHHS o
AHTUKpM30BMX daxiBuiB

OnepaTtunBHWIA goCTyn i
BIZAMOBIAb Bif, Cy>6M

e be3nepepsHa )
KepyBaHHA 3MiHaMu

Linogobosa niaTprMKa
CiM AHIB Ha TUXAEHb? e  3anuT avuwe no

3
. . TenepoH
e TepmiHoBa eckanauis boHy

cuTyauii go rpyn
pPO3pO6KM NPOAYKTIB
MarkpocodT

e CrosilleHHs Halloro
BMLLIOTO KEPIBHMLTBA

PiBeHb cepito3HocTi A e [lepLa BignoBigb e HazaHHs BiANOBIAHWX
NPOTATOM OZHI€l FOANHN pecypciB Ans

abo meHwWwe 6e3nepepBHOI
LinoAo060BOI NiATPUMKM
CiM AHIB Ha TUXAEHb?

Kputnuni Hacnigkm ans
rocnoAapcbkoi AiSAbHOCTI:
e CnpsiMyBaHHS pecypcis
3a HeobXiAHICTHO Ha Balll
06'exT e OnepaTtuBHWI AOCTYN i
e HeobxigHe pearyBaHHsA NpPOTAroM BIZAMOBIAb Bif, Cy>6M

.. e [Ipu3HauveHHsA .
OAHIEI TOANHN Ly KepyBaHHA 3MiHaMu
AHTVKPM30BMX PaxiBLiB

e CyTTeBi BTpaTh abo 3HMXKEHHSA
AKOCTi mocnyr

e [loBigOMAEHHS

e besnepepsHa .
KepiBHULTBA

uinogobosa MiATPMMKA
CiM AHIB Ha TUXAEHb? e 3anuT anwe no

3
. TENEPOH
° CI'IOBILLI,EHHFI Haworo q) y

BULLOIro KepiBHMU'TBa

PiBeHb cepito3HocTi B e [lepLa BignoBigb e HazaHHsA BiANOBIAHWX
L . . MpPOTArom ABOX roAunH €CypCiB, Y3roAXeHuX i3
MomipHi Hacnigkun ana BisHecy: P A A pecypcis, y A
abo MeHLue 3axogamu MaikpocodTt
e [lomipHi BTpaTh abo 3HMXEHHS . . . .
. e HazaHHsa niaTpymMKm e [locTyn i BiAnoBigpb Big
SKOCTi mocAyr, noganblia poboya
. . NNLLE NPOTAroM Cny>xbu KepyBaHHS
LAiSNBHICTb MOXKe s .
poboyoro yacy* 3MiHaMu NpPoTAroM

NPOZOBXYBAaTUCA, ae 3 HUXKYOK
AKICTHO
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CepHo3HicTb i cuTyaLlis [ii, Wwo ouikytoTbCa Bif Hac Aii, Wwo ovikyroTbCAa Bif Bac
e HeobxigHe pearyBaHHs NPOTArom YOTMPBLOX PobouUnx
A4BOX pPO60UMX roguH> roAuH

e  3anuT no tenedoHy abo
yepes IHTepHeT

PiBeHb cepito3HocTi C e [lepLa BignoBigb e ToOYHa KOHTaKTHa
. . . MPOTArOM YOTUPbLOX iHpopMaLis iHiLiaTopa
MiHimManbHi Hachiakn ans P P bopmay 4 P
- . roavH abo meHLwe 3anuTy
rocnoAapcbkoi AisAbHOCTI:
. . e HazaHHA NiATPUMKMK e Bignosigb npoTsarom 24
e OyHKLIOHYBaHHS 3 MiHIMasbHUM A ATP A A NP
JnLe NPoTATroM roAuH

noripweHHAM SKOCTi nocayr abo

. . pobouoro yacy®
3a BifCYTHOCTI MOTipLUEHHS!

e  3anuT no tenedoHy abo

. yepes IHTepHeT
e HeobxigHe pearyBaHHs NpPOTAroM

YOTMPLOX POBOUMNX FOANH?

T AHmukpusosi gpaxieyi — ye @iaudHi ocobu, npusHadeHi 015 weudko2o supiwieHHs npobemu 3a DONOMO20t0 HaNEXHOT OpaaHi3ayil, eckanayil, sudineHHs pecypcie i
koopduHayil.

2 Mu MOXemo 8upiuumu 3HU3UMU pigeHs KpUMuUYHOCMI, SKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu abo sukoHamu dii, HeobxiOHi 8151 NP odoBXeHHS HAOAaHHS HaMU
nidmpumku 3 8upiwieHHs npobJiem.

3 3gepmamucs 3 3anumamu NIOMpPUMKU OHAALTHOBUX C/IYX6 MOXHA Yepe3 Nopmasnu nidmpumku 8idno8iOHUX OHAAUHOBUX CATYXO.

4}inodoboea nidmpumka cim OHie Ha muxdeHe 0715 PigHs kpumuyHocmi b docmynHa He 8 ycix pezioHax. LLjo6 ompumamu demasneHiwy iHgpopmayiro, 38epHimecs 8o sawiozo
MeHedxepa 3 HAOAHHSA Nocye.

°> Poboyuli yac 3azsuyati mpueae 3 09:00 do 17:30 3a Micyesum 4acom, 3a BUHIMKOM c8AM [ 8UXIOHUX. Poboyuli yac Moxe dewjo 8idpisHAMUCS y 8awiili KpaiHi.

MiaTpumka Ha 06'exTi: PeakuiiHa niaTprMka Ha 06'ekTi Nnepesbayae HagaHHA NiATPMMKM 3a BaLLMM
po3TalyBaHHAM. Lis nocayra 3anexuTsb Big AOCTYMHOCTI pecypciB MalikpocodT i Moxe BMMaratu
A0AATKOBOI ONaTN 3a KOXEH Bi3UT Ha 06'eKT.

MiaTpumka 3 po3po6ku: Jonomora y CTBOPeHHi Ta po3pobui nporpam Ha naatdopmi MarikpocodT, ki
BKIFOYatOTb TexHoorii MankpocodT. BoHa 6a3yeTbca Ha iIHCTPYMEHTaX | TEXHONOTIAX ANA PO3POOHMKIB
MaiikpocodT i NpoAaeTbCA AK MNEBHa KiNbKiCTb rOAUH, 3a3HayeHa B PO60UYOMY 3aMOBAEHHI.

KoHcynbrauiiHi nocayru: lMiatprmka no tenedoHy Log0 KOPOTKOCTPOKOBMX (3a3BUYaiA LWICTb FOAMH
abo MeHLLe) i HeouikyBaHMX Npobem ans IT-daxiBuiB i po3pobHUKIB. KOHCYbTaLiHI NOCAYTN MOXYTb
BKJIHOHATW KOHCYAbTaLlii, pekoMeHAaLlii, aHani3 NepLIonpPUYnH i MepesaBaHHA 3HaHb 414 AOMOMOTY B
yNpoBazXeHHi TexHoaorin MalikpocodT cnocobamu, WO AatoTb 3MOTY YHUKHYTU MOLUIMPEHUX Npobiem
NIATPMMKM Ta 3MEHLLNTN UMOBIPHICTb BUXOAY cUCTeMU 3 nagy. KoHcynbTaLinHi nocayrn npogatoTbes Ak
neBHa KifbKiCTb rOAMH, 3a3HaveHa B PO60YOMY 3aMOBJIEHHI.

4.4 Po3swwupeHi nocayru

EnemeHTn, onuncaHi B LbOMy po34ifi, AOCTYMHI AK JOMOBHEHHSA, MOAOBXEHHA Ta MogMbIKaLii MO4YaTKoBOro
naketa MNpemiym-niagTpumkm 3a goaatkoBy onaty. [ogaTKoBi po3LWwmMpeHi MOCayrn MoxXyTb 6yTn
JOCTYNMHUMM 3a A0AAaTKOBY OnaaTy Ta BU3HayeHi B [loaaTky, Ha AKWUIA € MOCMAAHHA B 3aMOBJ/IEHHI Ha
BMKOHaHHS pobiT.
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4.4.1 [Npu3sHaueHa TexHiYHa NiATPMMKa

Mpu3HaueHa TexHiuHa niaTpumka («Designated Support Engineering» a6o «DSE»): Mocnyrn DSE
MOXHa NpmabdaTn Ak NonepesHbO BM3HaYeHi Npono3unLii abo sk 610K iHANBIAYaNbHUX FOAMH, AKi MOXHa
BMKOPWCTATK ANA HaZaHHA NeBHUX NPOQINaKTUUYHUX MOCAYT.

Mpw kyniBAi rogMHaMu Yac HagaHHs nocayrmn DSE cTaryeTbes i3 3arasbHOI KifIbKOCTI MpUAGaHMX roanH No
Mipi BUKOPUCTaHHA Ta HaZlaHHA NoCayru.

MNMonepeaHbo BM3Ha4veHi npono3umuii DSE aganTytoTbca A0 BalIOro cepefoBuLLa Ta AonomMararoTb
AobuTtnca baxaHux pesyabTaTie. Lli npono3uuii MoxyTb Byt cnpsaMoBaHi Ha Taki obsacTi, Ak
MarikpocodTt 365, Office 365, Azure laaS, Azure PaaS, Cybersecurity, Modern Identity, IT Service
Management, Data Analytics, Artificial Intelligence i Dynamics 365, i Bki1touat HeobxigHi BOyg0BaHi
nonepeAHbLO BU3HaYeHi NpodinakTUUHI mocayru.

OCHOBHI HanpsAMKW AiSAbHOCTI ana nigTpumkn DSE:

e jonomora y 36epexeHHi BUCOKOro PiBHA 06i3HAHOCTI CTOCOBHO MOTOYUHMX i MabyTHIX
6i3Hec-noTpeb i koHoIrypauii cepesoBuLLa iHGOPMaLIMHUX TEXHONOTIN AN ONTUMI3aLi
NoKa3HMKIB

e npodinakTMyHe JOKYMEHTYBaHHA peKOMeHAALN i3 BUKOPUCTaHHS HagaHWX MaTepianis, WO
CTOCYHOTbCA NOCAYT MNIATPUMKM (Hanpukaa, OrisAn LWOAO MOXANBOCTI MIATPUMKMW, NepeBipKu
CMPaBHOCTI, CEMiHapu Ta NPOrpamMm OLiHIOBaHHA PU3KMKIB TOLLO)

e  Y3rOAXKEHHS AiSNIbHOCTI 3 PO3ropTaHHA Ta ekcrayaTaLil i3 3anj1aHOBaHUMM Ta MOTOUYHUMU
3axofaMu 3 YNpOBaAXEHHS TeXHONOrIN MalikpocodrT.

®  MOKpPALLEHHA TEXHIYHWX | eKCrnayaTaliiHMX HaBMYOK Balloro IT-nepcoHany

e po3pobka Ta BNPOBaAXEHHSA CTpaTerii AN 3anobiraHHA BUHUKHEHHIO IHUUAEHTIB Y
ManbyTHbOMY Ta MiABULLEHHSA AOCTYMHOCTI CUCTEM, Y AKUX BUKOPUCTOBYHOTLCA TEXHONOTIT
MaikpocodT, Wo NigTPUMYyHTbCA

e  BM3HAYEHHS NEePLUONPUUYNH NOBTOPHOBAHMWX iIHLMAEHTIB | HaJaHHA peKOMeHAaLin Ans
3anobiraHHA BUHWKHEHHIO HEMOJALOK Y BU3HAUEHUX TexHoorisx MalikpocodT y
ManbyTHbOMY.

HezanexHo Big cnocoby npuabanHa DSE po3nogineHHs, npM3HaYyeHHsa Ta NPIOPUTETHICTb pecypciB
BM3HAYa€ETbCA Ha OCHOBI YroAu MiX CTOPOHaMW Mif Yac NOYaTKOBOI Hapajm Ta AOKYMEHTYHOTbCA B CKAagi
MnaHy HagaHHA NoCAyr.

MepeaymoBu Ta 06MeXKEHHS, L0 CTOCYHOTbCA NOCAYT

e [locnyrn DSE HagaroTbcs y 3BUYaiiHmi poboumnia yac (3 09:00 go 17:30) 3a micL.eBMM Yacom, 3a
BUHATKOM CBATKOBUX Ta BUXiAHUX AHIB.

e [locnyrn DSE HagaroTbCst Ha NiATPUMKY KOHKPETHUX NPOAYKTIB | TexHoaorin MalikpocodT,
NOroAXeHWX i3 BaMu Ta 3a3HauYeHMX y BalloMy 3aMOBJIEHHI Ha BUKOHAHHA pobiT.

e [locnyrn DSE HagaroTbCs AN OAHOTO MiCLA NIATPUMKM B MPU3HAYEHOMY MicCLi MiIATPUMKMN
BiiNOBIAHO A0 Baworo Pobo4oro 3amMoBAeHHH.
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4.4.2 Taket «Premier MakcumanbHuin»

Maket «Premier MakcMmMmanbHUA»: NOCAYTK, AOCTYMHI 3@ KaTeropiero peakuimHUX NOCAyT,
MOAMDIKYHOTbCA AN HaZaHHSA Takoro obcsary MiaTpMMKK 3 BUpiLLEHHS NpobaeMm, AKuiA € HeOBXiAHUM.

MepeaymoBu Ta 06MeXKEHHS, L0 CTOCYHOTLCA NOCAYT:

e [lakeT «Premier MakcvManbHUN» NOLIMPHOETLCSA Ha Ty KiIbKICTb KOHTaKTHMX OCib, Aka
3a3HayeHa y 3aMOBJ/IEHHI Ha BUKOHaHHA poobiT.

o [llo6 36epertn peectpauito 3a Nnaketom «Premier MakcMManbHWUn», BU MOTOAXKYETECA
AOKNaZaTN KOMEPLiRHO 06I'pyHTOBAHI 3yCUANSA A/if YCYHEHHS Byab-aKkux npobnewm,
BUABJIEHWX Y pe3y/bTaTi iHiLinoBaHnx BaMu abo MankpocodT ouiHtoBaHb, npoTtarom 30 AHiB
i3 AaTV CKNafaHHA CTUCAOTO 3BIiTY NPO OLHIOBaHHS.

e Ko>kHa CTOpOHa MOXe NPUMUHUTK 4iF0 YTOAN NPO HaZaHHA NOCayr 3a nakeTom «Premier
MakcnmanbHuii» ynpogox 30 AHIB i3 AaTW HagaHHA NonepeAHbOro NUCbMOBOTO
NOBIAOM/IEHHS, AKLLO ByAb-fKa 3 HUX He yCyHyna BuaBaeHi npobaemu, abo Bnpogosx 60 aHIB
i3 JaTV HajaHHA NonepeaHbOro NMMCbMOBOTO MOBIAOMJIEHHS.

e KnieHTn, wo npuabanun naket «Premier MakcMmManbHUA» i MPUNMHAOTE MOrO BUKOPUCTAHHS
[0 3aBepPLUEHHA CTPOKY, OAeP>XXyH0Tb NPONOpPLiHE BijLLKOAYBaHHA 3a HEBUKOPUCTaHI
MoC/yry, 3a BUHATKOM BUMAZKIB, KON MPUNMHEHHS Bigbyn0cs uepes He YCYyHEHHs BUSBAEHUX
npobaem.

e [liatpumka Premier Ultimate mo>xe ByTv 4OCTYMHOIO He A/1A BCiX MiCLb NIATPUMKM

4.4.3 MMigTpmMmKa TPeTbOro piBHA

MiaTpumka TpeTboro piBHA: be3nocepeaHin 4OCTyN A0 HAWAOCBIAUEHIWMX daxiBLiB KoprniopaLii
«MarikpocodT» y BU3HaueHux chepax npoaykTiB. PaxiBLi BiNOBiAat0Tb Ha Balli 3aNWTW WOAO BupilleHHs
npobaem CTOCOBHO TexHoorin MalkpocodT, 3a3HaueHnx y PO6oUuoMy 3aMOBAEHHI.

nepeAyMOBM Ta obMeXKeHHs, L0 CTOCYHOTbCA Mocnyr:

e 3anutn Ha BupiweHHsa npobiem, nogaHi 4o komaHAW MiATPUMKN TPETLOrO PIBHSA, MOXYTb
BMMaraTi 3aJy4eHHa crnewianicTiB MNiATPUMKM CTaHAAPTHUX NPOAYKTIB, HE3BaXatoum Ha Te, Lo
KoMaHga MiagTPUMKM TPETLOrO PiBHSA 3a/MLLIAETECA OCHOBHWUM BiAMNOBiAaAbHMM 3a LieW 3anuT.

e ToaunHwM MigTPUMKMN TPETLOTO PiBHA MOXHa BUKOPUCTATV ANA OTPMMAaHHA MNOCAYr CTaHAapPTHOI
MigTpMKKM 3 BUPILLEHHA NPOobaeM, OfHaK rOANHW CTaHAAPTHOI MIATPUMKW 3 BUPILLEHHS
npobaem He MoXe 6yTN BUKOPUCTaHO ANA 3anuTiB, AKi po3raagac komaHaa MigTpumkum
TPeTbOro PiBHS.

e Pobounin yac komaHaW MigTPUMKIN TPETLOFO PIBHSA Ta AOCTYMHICTb Ha PUHKY NOCAYT ANs Takol
NiATPUMKMN Pi3HATLCA 3a1€XHO Bij KpaiHu. LLLo6 oTpumaTy geTanbHiwy iHGopmaLito,
3BEPHITbCA 40 BaLLOrO MeHeaKepa 3 HajaHHs nocayr.

e Lla nocnyra nepeabavae onnaty 3a peectpalito, JONMOBHIOE rognHN MiATPUMKM 3 BUPILLEHHS
npob6aeM i HafaeTbCA He AN BCiX MiCLb NIATPUMKM.

e Axwo MNiaTprMKa TPETHOro PiBHA BUKOPUCTOBYETLCA Pa3oM i3 fognMHamn NigTpumMKm 3
BUpiLLeHHA Npobsiem, To naaTa 3a MiATPMMKY TPETbOro PiBHA MOXe pPO3paxoByBaTUCA Ha
OCHOBI 3arajibHOI KinbKOCTi [OAMH NIATPMMKM 3 BUPiLLEHHA nNpobaem.
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4.5 Po3wwupeHi pilleHHA

MakeTn PO3WMpPEHNX pilleHb 3abe3neuytoTb 4OAATKOBI pecypcu NigTPUMKN KOHKPETHOTO NpoayKTy abo
IT-cuctemmn MarikpocodT KnieHTa. PoO3LIMpPeEHi pilleHHs AOCTYMNHI 3a 4OAATKOBY OMaaTy Ta BU3HaYeHi B
[Jopatky, Ha KM € NOCUAAHHA B 3aMOBJIEHHI Ha BUKOHAHHA PObiT.

4.5.1 NigTrpymka Ana BUPIWWEHHA KPUTUUYHO BaXK/INBMX 3aBAaHb

MiaTpumka AnA BUpilLeHHA KPUTUUHO BaXXJIMBUX 3aBAaHb: 3ab6e3neuyroTb NiATPMMKY BULLOFO PiBHSA
A9 BU3HAYeHOro Habopy npoaykTie MalikpocodT, Lo BXoaaTb A0 CKAady KPUTUUHO BaXK/IMBOFO PilleHHS,
K 3a3HayeHo B Poboyomy 3aMoBJIeHHI. MigTpuMKa 418 BUPILLEHHA KPUTUUHO BaXkK/IMBUX 3aBAaHb
nepeabayae iHAMBIAYyanbHY NPorpamy NOCAyr i3 NiATPUMKK, 4OCTYyMNHa 3a AOAAaTKOBY OMnJaTy Ta BU3Ha4eHa
B JlofaTtky, Ha KM € NOCUNAHHS B 3aMOBJIEHHI Ha BMKOHaHHS POOiT.

4.5.2 LliBuake pearyBaHHA

LLBnake pearyBaHHA: LLBnake pearyBaHHs 3abe3neuye NpUCKoOpeHy peakuinHy NigTPUMKY BaLlnx
XMapHMX CAY>H LIAAXOM HanpaBieHHs IHLUAEHTIB i3 NiATPUMKO Ha PO3rAj TEXHIYHUM ekcriepTaMm Ta, 3a
noTpebu, nepegayi Npobaemun Ha Po3rifj Ha BULLLOMY PiBHi, @ cCaMme KOMaHZA0 3 06CAYroByBaHHS
XMapHUX MOCAyT.

LLlo6 oTpmmMaTtn nocayry WBUAKOrO pearyBaHHs Ha Npobiemu 3 BallMMU KOMMOHeHTaMu MaikpocodT
Azure, HeOBXiHO HaaicnaTh IHUMAEHT Yepes BiANOBIAHWI NOPTan XMapHOI cay>K6u. Bawwi 3annTu Ha
NiATPUMKY 3 BUPiLLEHHSA Npobiem ByayTb CNpsaMoOBYBaTUCS 6e3nocepesHbo B Yepry NiATPUMKMY LLBUAKOTO
pearyBaHHs, ika 06CNyroByETbCA OKPEMO MPU3HAYEHOO FPYMOO IHXEHEPIB 3 4OCBIAOM Pob0oTH 3
XMapHUMK cnyxxbamn. HesBaxkatoum Ha Te, Wo ANA BUPILLEHH:A IHLUAEHTIB MOXYTb ByTW NOTPiOHI pecypcu
Bif CTaHAAPTHUX daxiBLiB i3 NIATPUMKN NPOAYKTIB, KOMaHAA LBUAKOTO pearyBaHHA Hece OCHOBHY
Linof0060BY BiANOBIAANBHICTb 3@ IHLUMAEHTW.

AKLLO BM BUKOPUCTOBYETE KOMMOHEHTU AZure, TO MOXETE NeperifsHyT! Yac pearyBaHHsa Ha Npobiemu B
Tabanui Huxue. Llei vac mae 6inbwunin npiopuTeT, HiXX ByAb-AKNIA OUiKyBaHWIA YacC pearyBaHHsA 3rigHo 3
bazosum naketom. LLBuake pearyBaHHsA He cTocyeTbca Azure Communication Services, Azure DevOps,
Azure Media Services, Azure Stack, Azure StorSimple, GitHub AE, Billing i Subscription Management,
Universal Print, Test base ans M365 abo Marikpocodpt Mesh.

Cepio3HicTb i cuTyaLis Aii, wo ouikytoTbcs Big Hac [, Wo o4ikyroTbCa Big Bac
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PiBeHb cepiio3HocTi 1

OHNaNH-3BEPHEHHS A0 YHiKaNbHOI
yepru WBUAKOro pearyBaHHs:

e Y BMPOOHMUYOMY CepesoBULL:

e HeBunpaBHi Hacniakm ans GisHecy:

o MoBHe NPUNMUHEHHA OCHOBHUX

MepLa BignoBiab
npotarom 15 xBuauH
abo meHLe

HenepepBHa
uinogobosa
nigTpMMKa 7 AHIB Ha
TUXKAEHb'

Support services

HazaHHs BignoBigHMX

pecypciB Ans
HenepepsBHOI

Linogob60BOI NiATPUMKIN 7

AHIB Ha TUXKAEHb'

OnepaTtunBHWIA gOCTyn i
BIZAMNOBIAb Bif, Cy>6M
KepyBaHHsA 3MiHaMu

(KPUTMYHO BaxxnnBumx) HisHec- Joctyn o

NpPoLLeciB i HEMOXJINBICTb AOCBigUeHnx daxiBLiB

NPOAOBXEHHA NojanbLLoi poboTh Kopropau,i
«MaiikpocodpT»?

e HeobxigHe HeranHe BUPILLEHHA
e TepmiHOBa eckanauis
CcUTyaLii O KOMaHAW 3

obcnyroByBaHHsA
XMapHUX nocayr
MarvikpocodT
PiBeHb cepiio3HoCTi A e [lepwa Bignosigb e HapgaHHs BigNOBIAHUX
o . . npoTsrom 15 XBUAWH ecypciB ans
OHNlaH-3BEPHEHHS A0 YHiKa/IbHOI P pecypcis 4 .
abo meHLwe HernepepBHOI

yepru WBMAKOTO pearyBaHHs: ) o
Linof060BOI NiATPUMKN 7

e HenepepsHa ) ]
[HIB HA TUXKAEHb

e Y BMPOBHMYOMY cepesoBULLI

uinogobosa
o KputunuHi Hacnigku ans nigTpMMKa 7 AHIB Ha e OnepatmBHUN fOCTYM i
rocnoAapcbkoi AifAbHOCTI: TWXKAEHb' BIAMOBIAb Bif, Cy>6M
e CytTeBi BTpaTh ab0 3HMXKEHHS e [loctyn go KEPYBAHHA 3MIHaMK
AKOCTi mocnyr [OCBiZAYeHMX daxiBLiB
e HeobxigHe pearyBaHHs NpoTarom 1 Koprlvopau,u
«MarkpocodpT»2

rOAMHN
e TepmiHOBa eckanauis
CcUTyaLii O KOMaHAW 3
06cnyroByBaHHsA
XMapHUX Nocayr
MarikpocodT

TMu moxemo supiwumu 3HU3UMU pigeHb KpUMUYHOCMI, SKWO 8U He 3Moxeme Hadamu adekeamHi pecypcu abo sukoHamu
0il, HeobxiOH( 0151 DOMPUMAHHS Yacy peazys8aHHs, 3a3Ha4eHo20 8uLle.

2 Mocayau weudkozo peazysaHHs 815 niOMpUMKU supitieHHs npobiemMu Hadarmecs auwe aHilickoro Mogoro. 2 Mocayau

wieudKo20 pea2ysaHHs 019 NIOMpUMKU 8upilieHHs NpobaemMu Hadaromecs uUIe aH2AiliCbKOr MOBOHO.

4.5.3 YnpasniHHA nogiamu Azure

YnpaBniHHA nogiamu Azure kopnopauii «MaiikpocodT>» (gani — «AEM»): 3ab6e3neuye po3wmnpeHy
NPodinakTUUHy Ta peakLifHy MNij Yac KPUTUYHUX NOAIM Ans kaieHTa Azure. KpUTMUYHa Noaia BM3HaYaeTbCs
AK Nepiog, CMAbHOrO BM/MBY Ha Bi3Hec Ta (abo) NiKoBOro MONUTY A/ KJIEHTA, LLIO BMMAara€e HalBULLIOTO
PIBHA JOCTYMHOCTI NOCAYT Ta NPOAYKTUBHOCTI. MoAil MOBUHHI ByTu NiATBEPAXKEHI MeHeaXepoM Nno poboTi
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3 KNiEHTaMV NPUHaMMHI 3a 8 TWXKHIB A0 MOAIT Ta MOXYTb OTPUMAaTK A0 5 AHIB NOCNiNb peakLiiHe MOKPUTTSA
NiATPYMKOLO.

AEM nigTpumye nogii, Aki BUKOPUCTOBYOTb OCHOBHI cyx6u MarikpocodT Azure. AEM OLLHIOE pilleHHS
Azure Ha ocHoBgi Hawoi Azure Well-Architecture Framework, 106 BU3HaunTh Byab-aKi pU3nKK, aKi MOXYTb
BIMJIMHYTW Ha 3arajbHWI yCnix NoAil.

B pamkax 3axogiB, Wwo nepeaytoTb lMogii, komaHga AEM noBuHHa:
e  OUuiHWTN N O3HANOMUTUCS 3 BalLUM PiLLEHHAM
e BusHaunT MOXMBI NpobaemMun Ta pMU3MKK, WO BRANBAOTL Ha TPMBasiCTb poboTn Ta

CTabiNbHICTb

e  BukoHaTtu nepeBipky edpekTUBHOCTI poboTK Ta CTIMKOCTI Ha naatdopmi Azure

KomaHga niatpumkm AEM HagzacTb nepenik peKoOMeHL0BaHWX Ail AN YCYHEHHS BYAb-SKUX PU3MNKIB, AKi
MOXYTb BIMJIMHYTU Ha AOCTYMHICTb ab0 edeKTUBHICTb PilLEHHS.
Mig vac Mogii komaHaa AEM byze B Kypci BCix geTanen MNogii Ta Oyae rotoBa BUPILLMTY Npobiemu, Lo
BMINBALOTb Ha PilleHHS.

Ceplo3HicTb | cuTyaLlis

[ii, Wwo ouikyoTbCs Big

Hac

Aii, Wwo ouikyroTbcsa Big Bac

PiBeHb cepiiosHocTi 1

HeBunpaBHi Hacniaku ans 6i3Hecy

[NoBHe NPUMUHEHHA OCHOBHMX
6i3Hec-npoueciB i HEMOXJNBICTb
NPOAOBXEHHA NoAabLLOI PoHOTK

HeobxizHe HeraiHe BMpILLIEHHS

e [lepLa BignoBigb Ha

A3BiHOK yepes 15
XBUANH abo MeHLe Ta
LWBMAKa Nepejaya
npobaemMu Ha pPo3rnag
Ha BUWLLIOMY PiBHi B
MedKax Kopropaii
«MarikpocodT», a
came KOMaHzamu
XMapHMX onepadiin
LwoAo Byab-fKMx
cnyx6 MankpocodT
Azure?

o [Ipn3HayeHHs

aHTUKPM30BOro
MeHezxepa vepes 30
XBUAVH abo MeHLe

e HenepepsHa

uinosobosa
niagTpvMkKa 7 AHIB Ha
TUXAEHD'

e [loctyn o

f[OCBIAYEHNX PaxiBLiB
Kopnopaui
«MarikpocodT» i
TepMiHOBa nepefjaya

[na nocnyr Azure 3anuTm
Ha obcnyroByBaHHS
IHUWAEHTIB CAig,
HaZCUNaTU B PEXUMI
OHNaNH Yepes noptan
MaiikpocodT Azure,
BKAtovaroum AEM B onuci
BMMaaKy

CnoBileHHs Balworo
BMLLIOrO KepiBHMLITBA 3a
notpebm

HazaaHHS BiANOBIiAHNX
pecypciB Ans
HenepepBHOI
Linoa060BOI NIATPUMKN
7 [HIB Ha TUXKAEHb'

Wenakunin goctyn i
pearyBaHHsl
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npobiemu Ha po3raag,
Ha BMLLOMY pPIBHI, a
came rpynamm
PO3pOHKN NPOAYKTIB
Kopnopau,ii
«MarikpocopT»

3any4yeHHs iHXeHepiB
3 NIATPUMKMN, fKi
3HatoTb KOHOIrypadito
BaLLOro pilleHHs. 3a
HeOobXiAHOCTI, L
iHXXEeHepU MOXYTb
AOMOMOITU Ta
BMOPAZAKYBaTW NpoLec
ynpaeiHHs
iHUMAEHTaMU

CnoBilLeHHs HaWoro
BMLLIOTO KEPIBHMLTBA
3a noTpedbu

Support services

PiBeHb cepito3HocTi A
KputnuHi Hacnigku ana 6isHecy

e CyTTeBi BTpaTi ab0 3HUXKEHHSA
AKOCTI mocnyr

e HeobxigHe pearyBaHHs NpPOTAroM
1 roagnHu

MNepLa BigNOBIAb Ha
A3BiHOK yepes 15
XBUAVH abo MeHLLe Ta
WBWAKa nepejaya
npob6semu Ha pPo3rnag
Ha BULLOMY PiBHi B
Mexxax Kopropaii
«MarikpocodT», a
came KOMaHzamu
XMapHMX onepaLii
WoA0 ByAb-AKMX
cnyx6 MankpocodT
Azure?

Mpwn3HayeHHs
aHTUKPM30BOro
MeHeakepa vepes 30
XBUAVH abo MeHLe

HenepepsHa
uinogobosa
niagTPUMKa 7 AHIB Ha
TUXAEHD'

Joctyn go
f[OCBIAYEHNX PaxiBLiB
Kopnopadiii
«MaikpocodT» i
TepMiHOBa nepefjaya

[na nocnyr Azure 3anuTm
Ha obcnyroByBaHHS
IHUWAEHTIB CAig,
HaZCUNaTU B PEXUMI
OHJ/IaViH Yepes3 nopTa
MawnkpocodT Azure,
BkAtovaroum AEM B onuci
BUNaAKy

CnoBileHHs Balworo
BMLLIOrO KepiBHMLITBA 3a
notpebm

HasaHHs BignoBigHWX
pecypciB Ans
HenepepBHOI
Linoa060BOI NIATPUMKN
7 [HIB Ha TUXKAEHb'

Wenakunin goctyn i
pearyBaHHsl
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npob6ieMu Ha po3rasg,
Ha BMLLOMY pPIBHI, a
came rpynamm
PO3pOHKN NPOAYKTIB
Kopnopau,ii
«MarikpocodT»

e 3anyyeHHs iHXeHepiB
3 NIATPUMKMN, fKi
3HatoTb KOHOIrypadito
BALLOrO pilleHHs. 3a
HeOobXiAHOCTI, L
iHXXEeHepU MOXYTb
AOMOMOITU Ta
BMOPAAKYBaTW NpoL,ec
ynpaeiHHs
iHUMAEHTaMU

e CnosilWweHHA HaLoro
BUWLLIOTrO KepiBHMLTBA
3a noTpedbu

" Moxnueo, Ham HeobxidHo Byde npunuHUMU HadaHHs yinodoboeol nidmpumku 7 OHi8 Ha MUXOeHb, AKWO 8U He 3Moxeme
Hadamu adeksamHi pecypcu abo sukoHamu 0il, HeobxiOH( 0151 NPodoBXKeHHS HAOAHHSA HaMmu NIOMPUMKU 3 8UpPILUEHHS
npobsiem.

2 Midmpumka 3 supiweHHs npobaem AEM Hadaemsbcs auwie aHeilicbkoro Mook

AEM HagacTb 3BiT Npo Byab-aki BUNajKu, AKi BUMaratoTb BUPILLEHHSA Mif Yac nepiogy peakuinHoi
NiATPUMKW, | 3a6e3neUnTb BUPILLEHHS LX BUNAAKIB.

4.6 PiweHHA, opieHTOBaHi Ha NiATPMMKY NapTHepiB

Mpemiym-nigrpyumMmka ana naptHepiB: [peM’ep-nigTpvMKa 414 NapTHEPIB MPOMOHYE NOCAYTM NIATPUMKM
BaM /18 BaLLOrO BHYTPILLHbOrO BUKOPUCTaHHs abo yepes Bac BalLWM KiHLLEBUM KJiEHTaM.

LWoao peakuitHux nocayr, Mpemiym-niaTprmka Ans napTHEPIB Aa€ 3MOTry CTBOPUTU BHYTPILLHIO CAY>K6M
NiATPUMKIN ANA NPOAYKTIB i cnyx6 «MalikpocodT», a TakoX AO3BOAE 3aay4vaTu iHXEHepiB Cay>K6u
NIATPUMKN «MaikpocodT» A8 BUPILLEHHS IHLMAEHTIB i3 NpoAyKTamMu Ta chy>k6ammn «MainkpocodT», AKi
BV HE MOXeTe BMPILLIMNTA CAMOCTINHO.

Mpemiym-nigTpuMKa An8 NapTHepiB He A403BOASE BCTAHOBAKOBATU MPAMI CTOCYHKU MIATPUMKMN MiX
BaLUMMMW KiHLEBUMW KNieHTaMK Ta «MankpocodT».

HapaBaTtv nocayrun KiHLEeBUM KJiEHTaM Ha 3anuT napTHepa MOXYTb TiIbKW Ti MapTHepW Koprnopadwii
«MaiikpocodT», aki nignucann Jodamok npo HadaHHs nocaya [pemiym-niompumku Malikpocogpm 3a
cybniopadom. lnsa uboro noTpibHo, Wo6 napTHep MaB NPAMUIA AOrOBIP NPO NIATPUMKY 3 KiHLLEBMMU
KNiEHTaMM Ta 6paB yyacTb MPOTArOM YCbOrO TEPMiHY 3a/yYeHHs.

Ha goaatok fo nepeniyeHmx Bue nocayr MNpemiym-niaTpuMky 4OCTYMHI Taki nocayr Mpemiym-
NIATPUMKIN ANA NapTHEPIB, AKi MOXHa HanalTyBaTu BiNOBIAHO A0 BalLMX NOTpeb:
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KepyBaHHﬂ HajaHHAM nocnyr:

e 3BiTM 3 onTUMI3aLii XMapHUX cayx6: 3a 3anNnTOM Ta 3a JOMNOMOroH HajaHOro
iaeHT1diKaLiiHOro Homepa NapTHepPCbKoi NporpamMm «MankpocopT» MoXKHa peryasapHo
nozasaTu 3BiTW NPO BUKOPUCTaHHS IHTEpHET-NOoCAYr. 3BiT NOKAMKAHWIA AOMOMOITU BaM y
3aCTOCYBaHHI peKOMEeHAOBaHMX MPaKTUK A8 MPUCKOPEHHS BNPOBAAXKEHHS XMapHUX
TEXHOJIONIN Ta BUABAEHHSA MOXJ/IMBOCTEN A5 3pOCTaHHA B 6a3i KiHLEeBUX KNIEHTIB.

MepeaymoBM Ta 06MEXKEHHS, WO CTOCYIOTbCA NOCAYT:

e [lpemiym-nocayrn HagatoTbca 6e3nocepesHbo NapTHePY A5 AN BHYTPILLHBOTO
BMKOPWUCTaHHS, AKLWO NapTHep He nignucas Jodamok npo HadaHHA nocaye [Npemiym-
nidmpumku Malikpocogpm 3a cybnigpsaom.

e [lapTHepw, aki nignucann Jodamok npo HadaHHs nocaye Mpemiym-niompumku Malikpocogpm
3a cybnidpsdom, MOXYTb 3BEPHYTUCA A0 KopropaLii «MarikpocodT» An8 HagaHHA Bij iMeHi
napTHepa nocayr MNMpemiyM-niaTpUMKN AOTo KiHLLEeBMM 3aMOBHMKaM, siKi yKJaaun AOroBip npo
HaZaHHA MOCAYT i3 NapTHEPOM, BiAMNOBIAHO A0 YMOB, BM3HauveHux B Jodamky npo HalaHHs
nocnye lNpemiym-nidmpumku Malikpocogpm 3a cybniopsdom..

e [lna toro wob Hagicnati 3anuT Ha BUpIWEHH:A NpobaeMn B cepeloBULLI KIHLEBOIO
3aMOBHMKa NapTHepPa, WOAO AKOro y napTHepa € aAMiHICTpaTUMBHI NpuvBinel, napTHep NOBUHEH
nignucatn Jodamok npo HadaHHs nocaye lNpemiym-nidmpumku Malikpocogpm 3a
cybniopsdom.

e [lna po3WMpeHNX NOCAyr i PO3LUMPEHMX PilleHb, AKi MOXHa BKAOUUTA y [TpemiyM-niagTpumky
ANA NapTHePIB, KOXHY NpuabaHy nocayry MoXHa HaZaBaTu auLle OAHOMY KiHLLEBOMY KJIEHTY,
BM3HauyeHoMmy B Jodamky npo HadaHHA nocayz [pemiym-nidmpumku Malikpocogpm 3a
cybniopsdom, i LeWh KiHLEBUA KJIIEHT MaEe OyTU 3a3HaUYeHWW y BaLIOMY 3aMOBJIEHHI Ha
BMKOHaHHS pobiT. Po3wmpeHi nocayrn ans AoAaTKOBUX KiHLLEBMX KNIEHTIB MOXHa npuabaTty 3a
JOMOMOroto gogaTtka A0 3aMOB/IEHHA Ha BUKOHaHHA PobIT LWAAXOM AOfaBaHHA BiAMOBIAHOTMO
KiHL,eBOro Kji€eHTa B 3aMOBJIEHHA Ha BWKOHAHHA POBIT ANA OTPMMaHHA HOBUX PO3LWMPEHMNX
nocayr. MapTHep MoXe 3MiHWUTW BU3HAUYEHOTO KiHLIEBOrO KAIEHTa ANA NPUAHaHNX PO3LLMPEHUX
nocayr 3a AOMOMOrow gogatka. fAKWO y BalOMy 3aMOBJEHHI Ha BUWKOHaHHA pPo6IT He
3a3HauyeHOo XXOJHOTO KiHLLeBOro Ki€HTa, PO3LUMPEHY NMOCAYTY YW PO3LUMPEHE PilleHHA MOXHa
Oyae HafaBaTV anLLe BaM.

Mwu MOXeMO J,03BOINTM BalLOMY nepcoHany abo naptHepawm, Aki nignucann Jodamok npo Ha0aHHs
nocaye lMpemiym-nidmpumku Malikpocogpm 3a cyb6niops0om, BaluMM KiHLLEBMM KiEHTaM Y BaLUUX
HeBM3HaUYeHUX MicuAX MNIATPUMKM BpaTn yyacTb y BiagaaneHin noctasLi MNpodinakTMyHMx nocayr Ta
MiATPYMKM i3 BUPILLEHHA NpobaeMm, sika byna iHiliioBaHa Ta BM3HaYeHa y BallOMy 3aMOBJ/IEHHI Ha
BMKOHaHHS pOobIT Ta BU3HaueHi Ans KOHKpeTHoro Micus niatpumku. Taka yvacTb JO3BONAETLCS, AKLLO €
BiZMOBiHa MOX/INBICTb.

AKLLLO BM YKNanW JOrOBip 3i CTOPOHHIM NOCTayYasbHMKOM NOCAYT NIATPUMKMN A8 HaAaHHA NOCAYT NiATPUMKM
BaLUMM KiHLEBUM KJiEHTaM Bif, BALLOro iMeHi, TOAi Lieil CTOPOHHIN nocTavanbHUK NOCAYT NIATPUMKIN i€ K
Ball areHT i Ha HbOTO MOLUMPIOKOTLCA Ti CaMi YMOBW BWKOPWCTAHHA MOCAYT, BU3HauyeHi B Lbomy Onuci
nocAyr, BallOMy 3aMOBJ/IEHHI Ha BUKOHaHHA pobiT Ta Jodamky npo HadaHHa nocaya [pemiym-niompumku
Malikpocogpm 3a cybnidpsdom. Lii yMOBM MatoTb MICTUTUCA B MUCbMOBIM YroZi Mi>k NapTHEPOM i CTOPOHHIM
nocravanbHMKOM nocayr niaTpumkmn. Kopnopauisa «MakpocodT» Ma€ npaBo NepeBipaTY AOTPUMAHHSA LIKX
YMOB, fiK Lie BM3HaueHo B Jodamky npo HadaHHs nocayz [lpemiym-niompumku Malikpocogpm 3a
cybniopadom.

Page 24



Description of Services Support services

XopHa cTopoHa, okpiM Bac (NapTHepa), He Ma€e NpaBa CTBEPAXKYBaTH, WO BOHa MOXe npogaeati abo
HagaBaTu nocayru MNpemiyM-nigTpUMKIN Hanpsmy KiHLLEBUM KJIEHTaM 3a BallMM AOrOBOPOM MPO MOCAYTI
npemMiym-nigTpuMKN AN napTHepiB.

4.7 PiweHHA 3 rnobanbHOI NigTPUMKM

PiweHHs 3 rno6anbHoi nigrpumkmn: MNMpuabaswm niatpumky Premier Global, Bu 3mMoxeTte oTpumMyBaTu
nocayru Mpemiym-niagTpuMky B o4HOMY uUm Kinbkox Micuax niatpumkm.  Migtrpumka Premier Global
NPOMOHYETLCA AK YacTUHa HacTpotoBaHOro nakeTa BiAMOBIAHO JO OMUCY HUXYE.

e Byson: Lle micue nigTpumky, y skomy kopriopauis «MalikocodT», 3a yrofoto, Hagiae nocayry
niaTpmkmn Premier Global. ko He 3a3HayeHO iHLWe, 3a UMM MiCLEM MIATPUMKHN
3aKpinaseTbca Baw MpusHaveHnin un BugineHnin meHesxep i3 HagaHHA NIATPUMKM.

o [pyropagHuii 06’ekT: Lle micLe niaTpymMku, sike BU3HaueHo B Po6ouyoMy 3amMOBAEHHI i3
HaZaHHA KopnopaTvBHMUX NOCAYT i B AKOMY HaAatoTbCA MOCAYTW, BIAMIHHI Bif TWX, LLO
HaAaroTbCA B MicLi NigTPUMKWN «By3o».

MpodinakTnyHi nocayru, Mocayru 3 pearyBaHHaA, KepyBaHHA HagaHHAM nocayr i Po3wmpeHi nocayru
HajalTbCs BiANOBIAHO A0 LibOro OMMCY NOCAYT 3 ypaXyBaHHAM HaBEAEHUX HUXKYE YTOYHEHb.

¢ [MpodinakTnuHi nocayru: Bu moxerte nepeHOCUTV HagaHHA MpodinakTMuHUX nocayr 3
OZAHOro NpU3HaYeHoro Micua NIATPUMKM B iHLLIEe Take MicLe, BM3HaveHe B Pobouomy
3aMOBJ/IEHHI.

¢ [Mocnyru 3 pearyBaHHA: By MoxeTe npnabatn BCi CBOI rognHu MigTpMKKM 3 BUPILLEHHS
npob6aem ans BUKOPUCTAHHA B MicUi NIATPUMKMN «By3on». BOHM HazmBaTMMyTbCA
O6'egHaHMMW rogMHaMK ANS BUPILLEHHS npobaemM. Bu moxeTe nepemiwiati roanHm
MigTPMKM 3 BUPILLEHHA NPOo6aem 3 OAHOrO NPU3Ha4YeHOoro MicLa NIATPUMKN B iHLLIE Take
MicLie, BU3HaueHe B 3aMOBJ/IEHHI HAa BUKOHaHHs PobirT.

Mwn MOXXeMO A03BOUTM NEePCOHay y BalUMX HeMpuU3Ha4YeHMX MicLax NiATPMMKM BigaaneHo 6paTh yvacTb
y HagaHHi MpodinakTnuHux nocayr i MiagTprmku 3 BUpieHHA npobaem, aki 6ya0 npu3HaveHo ans
KOHKPETHOro MicUA MiATPUMKHW. Taka y4acTb JO3BONAETLCA, AKLLO € BiAMOBIAHA MOX/MBICTb.

MeHepxep i3 HagaHHA nocayr: MeHeaxep i3 HagaHHs r1obanbHUX nocayr — ue MpusHaueHun abo
BuaineHuni cneuianict, sKMiA Hagae Bam nocayru Po3wmnpeHoro piBHA BigNoOBIAHO A0 BU3HAUeHHsA B Po3gini
4.3.2. Kpim TOro, BiH KOOPAWHYE HaZaHHA NoCayr A Bac, AKWO Le BiAOyBa€eTbCA B Pi3HUX KpaiHax, a
TaKOX KepYe 3BiTyBaHHAM.

MepeaymoBu Ta 06MeXKEHHS, L0 CTOCYIOTbCA MOCAYT:

e TapudHna pisHuya: Tapuodu Ha MNMpodinakTnuHi nocayru ta MNigTpUMKY 3 BUPILLEHHA
npobaem 3anexatsb Bif kpaiHK. Kopnopauia «MakpocodT» 3anmiuae 3a coboro npaso
BWCTaB/ATM BaM paxyHKW Ha Cymy OyAb-akoi TapndHOT pi3HuLi abo, y BUNaaKy NorognHHOro
HagaHH#A [Nocayr, KopuryBaTu KifibKiCTb FTOAMH i3 METOR ypaxyBaHHA TapudHOT PiHULL MiX
KpaiHamu.

e 3anotpebu MiagTpmumka 3 BMpieHHs npobaem 3a nepegnaatamu Office 365 i MalikpocodT
Azure HafaeTbCA B YCiX NPU3HAYEHUX MiCLAX NIATPUMKMN.

e 06’egHaHe BUCTaBJ/IEHHA PaXyHKiB: fKL0 He 3a3HayeHo iHWe, byae ckiaseHo OAWH
paxyHOK-daKkTypy Ha HanexHy CyMy, BKAOYHO 3 yciMa Mocayramum ans Bcix Micub nigTpumky,
BKa3aHuX y Bawomy Pobouomy 3aMoBieHHiI. [ogaTkn HapaxoByBaTUMYTbCA Ha OCHOBI

Page 25



Description of Services Support services

oujiHtoBaHHA MNignuncaHTa kopnopauii «MaikpocodT» i Baworo micua «Byson». KnieHT Hece
OAHOOCIOHY BiANOBIAANbHICTb 32 ByAb-AKi 4OAATKOBI HaJIEXHI NOAATKN.

Mo>KyTb 3aCTOCOBYBATUCA OOMEXEHHS UM 3MiHW, NepeabayeHi Ana NOCAYr y AaHOMY MiCLL
NiATPUMKMN.

BuHsaTok i3 npaBuna 06’egHaHOro BUCTaBaeHHs paxyHkiB: KoxHa MNMocnyra, npuabaHa ans
HagZaHHs B Pecny6aiui IHail, Kutacbkin HapoaHin Pecny6niui, Kutancbkinn Pecny6bniui
(TamBaHb), Kutancekin Pecnybniui (FToHkoHr), Pecny6aiui Kopei, AnoHii, Hosin 3enanaii, Makay
Ta AscTpanii (Bci KpaiHn-BUHATKM), Ma€ MaTn okpeMe Poboue 3aMOBNEHHS, B AKOMY
nepeniuytoTbesa MNocayru, aki MatoTb HagaBaTncs B Tomy Micui niaTpumkm. PaxyHkn Ha
Mocnyrm Byae BucTaBaeHo BigNoBiAHOMY MicLi NiATPUMKMW, | BOHU BKAOYATUMYTb OYyAb-AKi
BiANOBIAHI MicLeBi NojaTKW.

4.8 [opaTKOBi yMOBM Ta MOJIOXKEHHSA

MpemiyM-nocayrv HagatoTbCA Ha OCHOBI TakMX NepeayMoB i MPUNYLLEHb:
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MpunuHeHHa npemiym-niaTpumkm: Kopnopauis «MankpocodTt» oronocuna, Wwo 3 1 amnHs
2022 poky koprnopauis «MarikpocodT» binbLue He Byse NPONOHYBaTW NMOHOBEHHA Yrog Ha
OoTpUMaHHA nocayr MNpemiymM-nigTpPUMKM AN8 KOMePLIMHNX KNIEHTIB, a 3 1 amnHa 2024 poky
Kopnopauia «MankpocodT» binblie He Byae NPONOHYBaTV MOHOBAEHHS Yro4 Ha OTPUMaHHS
nocayr NpemiyM-nigTpPUMKN A9 KNIEHTIB i3 epXXaBHOro cektopa. [lofaTkoBy Ta OHOBJ/IEHY
iHbopMaLito MOXHa 3HalTK 3a NnocunaHHAM http://www.MalikpocodT.com/premier-support-
end-of-sale. MnaHn kopnopadii «MankpocodT» WOAO NPUNUHEHHS NPOoAaxy Nocayr
MpeMiymM-nigTpUMKM MOXYTb HyTV 3MiHEHI Ha BAacHWI po3cy koprnopauii «MankpocodT».

3MiHa a60 NPMNUHEHHA HagaHHA NoCAyr NiIATPUMKM: [TPOTAroM CTPOKY Aii BiNOBIAHOrO
3aMOBNEHHA Ha BUKOHaHHA pobiT MakpocodT Moxe HagaBaTh HOBI MOCAYTY NiATPUMKN. Y
BMNaAKy AKLWO MalikpocodT Ha BAaCHUIA PO3Cy BU3HaUWTb, WO BOHA Gifblue He HajaBaTUMe
nocayru MigTpumkn, npuabaHi BaMu y BiANOBIAHOMY 3aMOBJIEHHI HAa BUKOHAHHSA PObIT,
MaiikpocodT 3anuLIaE 3a CO6OI0 MPaBO MPUMMHUTK HajaBaTK 3a3HadeHi mocayru MigTpumkm
i3 [atn 3akiHueHHsa cTpoky [MiaTprumkn Ta/abo WwopiyHoi aatn fJoBroTprBanoi MiaTpumku.
KoMnaHis «MarikpocodT» HagacTb NonepesHe NOBiJOMAEHHA MPO Take NPUMUHEHHS
LwoHariMeHLwe 3a 90 AHIB, AKLWO Le He 3ab0POHEHO YMHHUM 3aKOHOAaBCTBOM. KpiM Liboro,
KomnaHisa «MaikpocodT» HaZiaBaTMMe BaM HacTynHi nocayru MNigTPUMKN 40 NPUNUHEHHS
HaflaHHA MOCAYT 3riAHO 3 YNHHUMK TaprudamMm Ta yMOBaMK KoMNaHii «MaikpocodT» ans
Takux HacTynHUx nocayr MNigrpumku. Micaa noBigoMaeHHs Npo nogibHe NpUNUHEHHS, BA
MO>KeTe MPUNUHUTK YMHHI nocayru MigTpUMKK, AK BU3HayYeHo B [lorosopi, abo nmicna HagaHHA
NUCbMOBOTO MoBigomMaeHHs 3a 30 gHiB.

Yci nocnyrvn HafaBaTMMYTbCA BiAfaneHo Bij Balwmx 06'ekTiB y KpaiHi, 3a3HaueHi y Pobouomy
3aMOBJIEHHI, AKLLO iHLIe He nepeabayeHo NMCbMOBO. AKLLO OB'EKTM PO3MILLEHO B KiIbKOX
KpaiHax, BU OTpMMyBaTMMeTe MNOCAYIY Bif Npu3HaueHoro MeHeaxepa i3 HafaHHs r1o6anabHuX
nocayr. Lle Moxe Bkatouyatn Pecypc o6cayroByBaHHA B KOXKHOMY r106a/bHOMY pO3TallyBaHHi
HaZaHHA nocayr. Y PobouoMy 3aMOBAEHHI ONMCaHO MOCAYTY, fKi HajaBaTUMYTbCA B KOXKHOMY
3 BM3Ha4eHnX rnobanbHVX po3TallyBaHb HaZlaHHA NOCAYT.

AncTaHuUinHi peakTUBHI NOCAYTY HaJakOTbCA aHMNINCbKOK MOBOH Ta MOXYTb HaZaBaTnCs
MOBOH BalLIOi opraHisayii, AKLWO Lie MOX/IMBO. YCi iHLWI NOCAYrM HajatTbCA MOBOK odicy
nigpo3ainy MankpocodT Services, wo Hagae Mocayrv, abo aHriNCbKOK MOBOHO, AKLLO iHLe
He MorofykKeHo N1CbMOBO.
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Mwu HagaBaTMMeEMO MIATPUMKY A/ BCIX BEPCili 3arafibHOAOCTYMHMX KOMEPLINHUX BUMNYCKIB
nporpamHoro 3abe3snevyeHHs MankpocodT Ta NpoaykTiB OHNANHOBUX CYXO, AKi BKa3aHi B
YMmoBax 419 NPOAYKTIB, WO Yac Bid Yacy nybaikyroTbcsa kopropauieto «Mankpocodpt» Ha
BebcTopiHLi http://Malikpocodt.com/licensing/contracts (abo Ha iHWoOMy BebcanTi, Aknii
MNOro 3aMiHWUTL | AKWIA BU3Ha4ae kopropauis «MankpocodT»), AKLO iHLIEe He 3a3HaYeHo B
3amMOBJ/IeHHI Ha BUKOHaHHS pobit, JlogaTtky 40 Lboro Onucy nociyr abo He BUK/IHOUEHO SBHO
Ha BebcanTi Mpemiym-niaTpumMkm Koprnopauii «MarikpocodpT»
http://premier.MarikpocodpT.com. He noe'a3aHi 3 6e3nekoto BUNPaBAEHHA He JOCTYMHI ANA
npoaykTie MarkpocodT, Wwoao AkmMx novasca ETan NnogoBXeHOT NIATPUMKN, AK BU3HAUEHO Ha
BebcTopiHLi http://support.MaikpocodT.com/lifecycle.

MiATPYMKa He HaJaETbCA AN NOMepesHix Bepcin NpoAyKTiB abo 6eTa-NpoAyKTiB, AKLLO iHLIe
He 3a3HayeHo B npukpinieHomy foaatky.

Yci nocayru, 30Kkpema AoAaTKoBI NOCAyry, NnpuabaHi B pamkax Poboyoro 3aMoB/eHHs Ha
NiATPUMKY, aHYHOFOTbCS, AKLLO iX He BUKOPUCTAaHO MPOTArOM CTPOKY Aii BignoBigHOro
3aMOBAEHHA.

MnaHyBaHHA NOCAYT 3aN1€XUTb BiZ AOCTYNHOCTI pecypciB. CemiHapy Moxe 6yTn CKacoBaHO,
AKLLO He Byae AOCATHYTO MiHIMaAbHWUIA piBEHb peecTpalLlil.

Mu MOXeMO nigkaryaTUCA 40 BalOi KOMM FOTEPHOI CUCTEMM BifAaneHOo AN aHanisy
npobsem 3a BawMM 3anUToM. Halli npauiBHUKM NigKAOYATUMYTbCA AULLE A0 CUCTEM, WOAO
AKMX BW HaZanun JO3BIN Ha Taknid AOCTyn. Jas HafaHHS NiATPUMKM Y BiaZaNeHOMY PexXMMI
BaM NOTPiBHO HajaTV BIANOBIAHUIA JOCTYN | HEO6XigHe obnagHaHHS.

[ns HagaHHA NeBHUX NOCAYT HaM MOXe 3Hafo06uTnca 36epertn, 06pobUTK Balli JaHi KNi€HTa
abo oTpumaTy AocTyn A0 HUX. [ig Yyac BUKOHaAHHS TakuX Aii MY BUKOPUCTOBYEMO
3aTBepaKeHi B kopropauii «MaikpocodT» TeXHONOTIi, fKi Bi4NOBIAal0Tb HALLWM MOAITUKAM i
npoueaypam i3 3axmcTy aHuX. AKLLO BM BMMaraete BUKOPUCTAaHHS TEXHOJIOTIN, He
3aTBepaAXKeHNX KopropaLieto «MakpocodT», BU pO3yMieTe i MOrOAXYETECH i3 TUM, LLLO
6epeTe Ha cebe MNOBHY BiANOBIAANbHICTb 3a LiNICHICTb | 6e3neKky BalIMX AaHWX KJiEHTa Ta WO
Kopnopauia «MankpocodT» He Hbepe Ha cebe BiAMNOBIAANBHICTb Y 3B'A3KY 3 BUKOPUCTAHHAM
TaKNX TEXHOJIOFIN.

AKLLLO BM 3p06BUTE 3aNnUT NPO CcKaCyBaHHA NOMNepPesHbO 3anaaHoBaHOI MOCaYrM, KopropaLlis
«MaiikpocodT» Moxe BUPILLMTW BMpaxyBaTh NaaTy 3a ckacyBaHHsA B po3mipi 2o 100 BigcoTkis
LiHM NOCAyrK, AKLWLO NOBIZOMAEHHS NPO CKacyBaHHA abo nepeHeceHHs HaZaHO MeHLUe Hix 3a
14 AHIB f,O NepLIOro AHA HafaHHSA MNOCAYT.

AKLLO BU BKIOUMAN JOAATKOBI MOCAYrM A0 CBOFO NakeTa Nocayr i3 NigTpUMKKY, npuabasLum ix
abo nepeTBOPUBLLM IHUMAEHTW, MOB'A3aHi 3 nepeBaramu MigTPUMKM NPOrpPamMHOro
3abe3neyeHHs «Software Assurance», MU MOXEMO BUMaraTy BKAHOUEHHS BiZAMNOBIAHOMO PiBHS
KepyBaHHs HaflaHHSAM NOCAYT i3 METOH MOJIEreHHs iX HaZaHHs.

AKLLO BM 3aMOBW/IVM OAVH TUM NMOCAYT | 6axkaeTe O6MIHATW MOro Ha IHWWIA, MOXHa
BMKOPUCTATK EKBIBaJIEHTHY BapTiCTb Ha anbTePHATUBHI MOCAYTY, SKLLO Lie MOXINBO Ta
MOrOAXEHO 3 MEHEAXEPOM i3 HaZlaHHS MOCIYT.

Mepearu Linogo6oBoi nigTpMMKKM 3 BUpILLeHHs Npobaem 6e3 BuxiaHmx B pamkax Miatpumkum
nporpamHoro 3abe3sneveHHs (gani — «iHunmaeHTn PRS» abo «SAB») Moxe ByTn nepeTBopeHoO
nuwe Ha rognHu MiATpMMKKM 3 BUpileHHs Npobiem abo Ha MiATpMMKY TpeTboro piBHA. Y
BaLUil MiCLLEBOCTI MOXYTb BYTN JOCTYMHI A0AATKOBI NOCAyri. 3a foknagHOo iHpopMaLiero
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3BepTanTecs A0 CBOro MeHeaKepa 3 HafiaHHA nocayr. 3rigHo 3 BawmmM Pobounm
3aMOBJIeHHsM, Yepe3 30 AHIB Big AaTv noYaTtky HajaHHA NiATPUMKK Ta (abo) AaTi WopivyHOro
noyaTtky HaZaHHs 4OBrocTpokoBoi MMiATPMMKM, MU MOXEMO BUCTaBUTU BaM PaxyHOK Ha
eKBiBa/eHTHY BapTicTb OyAb-aKoi HegocTaui 3a SAB ana obMiHy y BiANOBIAHI nocayru
Mpemiym-nigTpumku. Mepesaru MigTpYMKM NPOrpamMHOro 3abesneyeHHs peryaroroTbCs
yMOBaMMU, 3a3Ha4Y€HMMM B LIbOMY AOKYMeHTI, B Onuci nocayr i YMoBax A5 MPOAYKTIB,
BK/ItOYarouK, 3okpema, logatok b YMoB ans npoaykris. binblwe iHpopMaLii MOXHa 3HalTH 3a
nocunaHHam www.MalikpocodTt.com/licensing/licensing-programs/software-assurance-by-
benefits, a came Woa0 3MiH y nepesarax TexHIYHOT MIATPUMKM, WO BHOCATLCS B JHOTOMY
2023 p. i BAAVHYTb Ha KpUTepii rognHn MNigTprMKK 3 BUpieHHA Npobiem Ta BigNOBIAHI
e/leMeHTW BalLol yroan Npo MiATPUMKY, WO B CBOK Yepry, MOXe NpuU3BecTy 40 3MiH B
€KBIBaNE€HTHIl BapTOCTi iIHLWAEHTIB.

e He BCi 40oAaTKOBI NOC/AYrM MOXYTb BYTU JOCTYNHUMM Yy BaLwili kpaiHi. LLLo6 oTpumaTu
AeTanbHiwWy iHpopMaLLito, 3BEPHITbCA A0 BaLLOrO MeHeaKepa 3 HafaHHA NMOCAyr.

e By noroaxyerecs, WO EAVMHUM NPOrPaMHUM KOAOM, L0 He € MPOrpaMHUM KOAOM KoprnopaLlii
«MaWkpocodT», 4O AKOTO BM HaZaeTe HaM AOCTYN, € NPOrPaMHUIA KOA, KNI HanexXunTb BaMm.

e [locayrn MoxyTb BkAtouaTh KiHLEBi pe3yabTaTv NOCAYr, pekoMeHaaLlii Ta BKa3iBKW, NOB'A3aHi
3 KOZOM, LU0 HanexuTb BaMm abo kopropaldii «Maikpocodt», abo beanocepeaHe HagaHHA
IHLIMX NOCAYT NiATPUMKW.

e Hagaroun PeakuiliHi nocayru, kopnopauis «MarikpocodpT» He Hagae Koay Byab-sKoro Tuny,
KpiM 3pa3KoBOro Koay.

e KnieHT H6epe Ha cebe BCHO BigNOBIAANbHICTb 3@ PU3MKKM, MOB'sA3aHI 3 BNPOBaAXKEHHSAM Ta
NiATPUMKO BYAb-KOro KOAY, L0 HaJAETbCA Nif Yac BUKOHAHHA NOCAYT NIATPUMKM.

o [lna npuabaHunx nocayr MoXxyTb 6yTn nepegbayeHi MiHiManbHi BUMOru fo naatdopmm.

e [locnyrn byayTb HagaBaTMCS BalUMM KAiEHTaM TiIbKu 3a yMOBU NpuabaHHaA Mpemiym-
NiATPUMKMN ANS NapTHEPiB Ta BUKOHaHHA YMOB Jodamky npo HadaHHsA nocaye [pemiym-
nidmpumku kopnopayil «Ma’likpocogpm» 3a cybniopsdom.

e  AKWO BI3WUT Ha MicLLe NoroxxeHo oboMa CTOPOHaMM Ta He OMJavyeHo Harnepes, MU BUCTaBUMO
paxyHOK 3a 06rpyHTOBaHI GakTUUHI BUTPaTV Ha NPOi34 i NpoXMBaHHA abo 3a BalIMM 3anmnTom
BMPaxXyEMO eKBiBa€HTHY KiNbKiCTb roAunH MiagTpUMKM 3 BUpPilLeHHA Npobaem, Wob nokputn
BUTPaTW.

e byap-aki npuabani Mocayru nigtpumkm GitHub HagaroTecs komnariero GitHub, Inc.,
AOYIPHBOIO KOMMNaHiEr kopropauii «MarkpocodT». He3Baxaroun Ha MONOXEHHSA BaLLOro
3aMOBJIEHHS Ha BUKOHaHHA pobiT Npo npoTuaexHe, 3asBa Npo KOHOiaeHUiNHICTL GitHub,
AOCTynHa 3a agpecoto https://aka.ms/github_privacy, Ta logatok npo 3axuct gaHux GitHub Ta
[JogaaTtok npo 6e3neky, AOCTynHi 3a agpecoro https://aka.ms/github_dpa,
3aCTOCOBYBATMMYTbCA A0 KyniBai Bamu Mocayr niatpumkm GitHub.

Y BignoBigHux Jogatkax MOXYTb BU3HA4aTUCA JOAATKOBI NepeAyMOBY Ta NMPUMYLLEHHS.

4.9 Bawi o6oB’'a3ku

OnTtumisauis nepesar MNpeMiymM-nigTPUMKM 3aN1€XUTb BiZi BUKOHAHHA BaMW HaBEeAEHWNX HUXYe 0BOB'A3KIB
Ha ZozaTok Ao 060B'A3KiB, nepegbayeHux y 6yab-akux BignosigHux Joaatkax. HeBMKOHaHHA HaBeAEeHMX
HUX4Ye 060B'A3KIB MOXe MPU3BECTU A0 3aTPUMOK Y HafjaHHI MOCAyT:
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B1 NOBWMHHI NPU3HAUNTK KOHTAKTHWX OCib, MepeniyeHnx y 3aMOBAEHHI Ha BUKOHAHHA pobiT,
OfHa 3 Akux byae Bigoma sk MeHepxkep i3 niaTpumMkn knieHTiB («Customer Support Manager»
abo «CSM»). MeHeaxep CSM Hece BiAMNOBIAANbHICTb 38 KepyBaHHA BaLLOK KOMaHAOH, YCIEw
AIANBHICTIO 3 MNIATPUMKM Ta BHYTPILWHIMM NpoueaypaMu WoA0 HajCUAaHHA HaM 3anuTiB Ha
nocayrv niaTprmkm. KoxKHin KOHTaKkTHIN 0cobi HajaHo IHAMBIAYaNbHUI HOMEpP 061iKOBOTO
3anucy ans goctyny Ao Bebcanty MNpemiym-niagTpumky kopnopadii «Marikpocopt»,
NOBIZOMAEHHA NPO Npobaemy, WO BMMararoTb NiATPUMKM, @ TaKoX AN AOCTYMY A0 KOMaHAM
3 HagaHHA nocayr MaikpocodT. Balli agMiHICTPaTOPW OHNAANHOBUX CNYXKO MOXYTb
3BEpPTaTUCH i3 3aNnTaMu MIATPUMKN OHNAMHOBMX CNyXb uepe3 nopTanu NiATPUMKM
BiAMOBIAHMX OHAANHOBUX Cy>6. Ha oAaTOK A0 iIMEHOBaHMX KOHTAKTHMX OCIi6 BU TakoX
MO>ETe BU3HAUMTMK ABa TUMW KOHTaKTHMX OCib rpynu Takum YMHOM:

O  KOHTaKTHi 0COBM OAHOro TMMY OTPUMYHOTb CMiIbHUM iAeHTUIKaTop 061iKoBOrO
3anucy, AKU Hagae foctyn ao Bebcanty Mpemiym-nigTpumikm MalikpocodT ans
OTpUMaHH# iHpopMaL,ii Ta MOXANBOCTI HagCUAATM 3anNUTU NPO NiATPUMKY.

O  KOHTaKTHi 0CObM iHLIOro TMMy OTPUMYHOTL CMiNbHUI ifeHTUdiKaTop 06/1iKoBOro
3anucy, AKuii Hagae foctyn Ao Bebcanty Mpemiym-nigTpumkn MaikpocodT aviie ans
OoTpuMaHH# iHpopMmau;i.

LLloao oHnarH-3anunTiB Ha NOCAYrW NIATPUMKM, aAMiHICTpaToOpy XMapK (BalLMX XMapHUX
CNy>k6) MOBWMHHI HaACKAaTM 3aMnTW Ha NiATPUMKY Yepes BiAMNOBIAHWI OHAANH-MOPTaN CNy>K6M
NiATPUMKMN.

Mpw HagcunaHHI 3aNUTy NPO HajaHHA NOCAYT Balli KOHTaKTHI 0CO6M 3 peakLUiiHOT MiATPUMKN
MOBMWHHI MaTW 3arajbHe PO3yMiHHA NPo6aemu, WO BUHMKAA, | 4ONOMOITA BiJTBOPUTH
npobaemy, o6 fonomMorT koprnopauii «MaikpocopT» BUKOHATW AiarHOCTUKY Ta
knacuoikyBaTtv npobaemy. Lii 0cobu TakoxX NOBUHHI MaTW 3HaHHSA LLOAO NPOAYKTIB
MaiikpocodT, ANf AKUX HaAa€eTbCA NIATPMMKA, Ta Balworo cepegoBsuila Malikpocodr,
JonomaraTtv y po3B'A3aHHi cMcTeMHMX Npobaem i cnpusaTi koprnopauii «MalikpocodT» B
aHanisi Ta po3B'A3aHHI 3aNUTIB Ha NOCAYTW.

Bu norogxxyetecs pa3om i3 Hamu CKAacTu NaaH BUKOPUCTaHHS NMOCAYT 3a1eXHO Bif,
npuabaHoro piBHA 06CYroByBaHHS.

Bu norogxyerecs NoBifOMAATU Hac NPO ByAb-AKi 3MiHW CTOCOBHO MPU3HAYEHUX KOHTaKTHUX
0Ci6, yKazaHux y 3aMOBAEHHI Ha BUKOHaHHA POOBIT.

3a HalMM 3anUTOM BaM MOXKe 3HaZ00OUTUCA BXUTN 3aX04M LWOAO BU3HAYEHHSA npobaemu Ta i
yCyHeHHs. /10 Takmnx 3axX04iB MOXe HanexaTh MepexeBe TpacyBaHHS, 36MpaHHA NoBifOM/IEeHb
npo NOMWAKMW, BIOMOCTeW NPo KOHdIrypaLii, 3MiHeHHs KOHIrypawii NpoAyKTiB, iHCTanAL,isA
HOBWX BEpPCili abO HOBMX KOMMOHEHTIB NPOrpaMHOro 3abesneyeHHs Y mogmoikadis
npoLiecis.

Bu HeceTe BigNOBiAaNbHICTb 33 CTBOPEHHS PE3EPBHUX KOMiW CBOIX AaHWUX | BiJHOBAEHHS
BTpayveHux abo 3MiHeHnx ainnis nicas katacTpodiyHMX Henonagok. By Takox Hecete
BiZANOBIZaNbHICTb 32 BMPOBaJ)KEHHSA NpoLueayp, HEOOXIAHNX ANA 3aXUCTY LiAICHOCTI Ta
6e3nekun BaWoOro nporpaMHoro 3abesneyeHHs Ta gaHuX.

Bv noroaxyetecs 3a MOXIMBOCTI HpaTh yyacTb B ONUTYBaHHSAX LWOAO PiBHA 3aZ0BONEHOCTI
KJIEHTIB, AKi MW Yac Bif Yacy MOXeMO MPOBOAUTM CTOCOBHO MOCAYT.

Bv 3060B'A3aHi cniavyBat 6yab-aKi GakTUUHI BUTPATX Ha NPOI3s, i NPOXMBAHHSA, MOHECEHI
BaLWMMW npauiBHMKaMu abo nigpagHukamu.
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e MeHeaxep i3 HajaHHA NOCAYT MOXe MOMPOCUTU BaC BUKOHATK iHLII 06OB'A3KOBI 4ii, NOB'A3aHi
3 NpuabaHoro Nocayroto.

e By HagcumnatumeTe 3anuTy Ha NPOQINAKTUYHI NOCAYT Pa3oM i3 Byab-aKUMM
HeobXiAHMMW/BIANOBIAHVUMM AaHUMM He Mi3Hile Hix 3a 60 AHIB 4O AaTV 3aKiHUeHHsA gl
BiZANOBIZAHOro 3aMOB/IEHHS Ha BUKOHAHHSA PObiT.

e  Bu norogykyerecs HafaTW Halin KOMaHAi 3 HafiaHHS NoCayr (ska NOBWHHa nNepebyBatn Ha
06'eKTi) BiANOBIAHWI AOCTyn A0 TenedoHy Ta BUCOKOLUBMAKICHOTO |[HTEpHETY Ha A0AaToK A0
AOCTYyNy A0 BaLUMX BHYTPILLHIX CUCTEM Ta iHCTPYMEHTIB fiarHOCTyBaHHA.
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Description of Services copyright

© 2021 Kopnopatuis «MaiikpocodT» (MainkpocodT Corporation). Yci npaBa 3axuuieHo. byab-ske
BMKOPUCTaHHsA abo pO3MNOBCHOAXKEHHS LIMX MaTepianiB 6e3 npsmMoro f03Boay kopropauii «<MankpocodT»
CyBOpO 3ab60pOHEHO.

MarikpocodT i Windows € 3apeecTpoBaHMMN TOProBeabHUMM MapkaMiu koprnopauii «MankpocopT»
(Mankpocodt Corporation) y CnosnyyeHux LLtatax Ta (a60) B iHLWKX KpaiHaX.

Ha3Bwm cnpaBxHix KOMMaHiM i NPOAYyKTiB, HABEAEHI B LLbOMY AOKYMEHTI, MOXYTb BYT! TOProBesIbHUMM
MapKaMu iXHix BiAMNOBIAHWX BAACHWKIB.
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